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Abstract

The purpose of this research study is to examine the demographic and service
quality factors that affecting to customer decision in casual restaurant after covid-19 pan-
demic in Bangkok and metropolitan region.

This study utilizes a quantitative research approach with a sample of 400 restaurant
customers in the Bangkok metropolitan area. Cochran's theory is employed for sample
selection. Data is collected through a questionnaire with an alpha coefficient of 0.7. Statistical
analyses include One-Way Analysis of Variance and Stepwise Multiple Regression Analysis.
The research found that demographic factors, specifically income, have the greatest effect
on the decision to choose a restaurant service. This is followed by factors such as age,
occupation, marital status, and gender, which also influence the decision to use dine-in
restaurant services, in that order. Furthermore, factors related to service quality, customer
responsiveness, and confidence-building significantly influence the decision to use casual
dining restaurant services. As for trustworthiness, familiarity, understanding, and fairness are

highly agreed upon in influencing the decision to choose casual dining restaurant services.
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9197l 2 wui Jadeaanmmsuinislunniadedsaiensdaduladenlduing
$Suommssgiunandluiiuiingammamuasuasuama vdmsundszuinveadelain-19 Tnsam
sfleniede 5.44 aglusziu Wiusheegranniian Wefinnsanedenuin msneuaussiegndi
waznslvirradesiufidade 553 eglussiuiiuseegianniign Jedesumiuidedelinga
Iéfidnads 5.47 ogluseiu Wusheegrsnniign dadesunsidnuazidilesidade 5.40 eglu
seiu Wiusheegranniian wasiadesnumnudugusssuvesnisuinisiiaads 5.26 eglussev
Wiushgagamnian
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A15197 3 HANTITIATIFRANULUTUTIUNGLADY (One Way ANOVA) vestladeussannsmansid
wasiensindulaliusnisiuemsvesfuilan TulunnsannumuasuasUsumma nasn1suns
TUIAveNTalAIn-19

UnasaenUuwlsUsIUY SS df MS F P
LA FENINGY 7.269 2 3.635 7.133 | .001
aelungy 202.304 397 510
594 209.574 399
218 JEMINNGY 23.333 5 | 4667 | 9.872| .000
aelungy 186.241 394 476
594 209.574 399
51¢ld JEMINNGY 37.552 4 | 9.388 | 21.557 | .000
aelungy 172.022 395 435
594 209.574 399
1N FEMINNGH 30.803 6 | 5134 | 11.286 | .000
aelungy 178.771 393 455
594 209.574 399
A0UAN | SEinengy 14.126 3 | 4709 | 9.540 | .000
nsausa | anelungy 195.448 396 494
594 209.574 399

91ne15199 3 wud Jadeussmnnsaansnuandnsiunninudnasie dnasdon1sdndu
Talduinisiuenmsvesuslnaly NuinsennumuAsLazUIUMmMA NEINITUNTTFUIATDAE
1a30-19 agreliddAynsatiansediv 0.05 TuAeyeusuauyAgIun 1

M13799 4 HaN1TATIEVINTAN0REITINY (Multiple Regression Analysis) luguiuunisidienduus
I B UsBaseduneu (Stepwise) vasladunaninnisusnis Nildvsnadenisandulaly
UIMI5M01N5v095UsINA TuiuNNTyMUmUATLA USUMTMA NAINSUNTTEUInTeaTaladn-19

GEUIRE Unstandardized Coefficients SC t P
B SE Beta
4 (Constant) 078 027 2.916% | .004
mwidede 282 010 290 27.639%* | 000
ns3anuasidila 229 006 296 38.557%* | 000
MIngUaUes 290 .009 299 30.683*** | .000
avmdugusssu 186 006 221 29.452** | 000

** syautludAgy 0.01 *x sypuUledfgy 0.001
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9197l 4 WeRansanana P asulédn Jadesunmuninnisuinsidvswasionis
snaulaliuimaiuemsvesuilan luiufingummunsuasUiunme ndimsuniszuinved
dolain-19 egsilifodrdymeafifiszdu 0,001 TaetiAmawnsuinTg (SERVQUAL) 4 &R 970
sravun 5 88 Tun aranugusssn mnmdideiio maneuauas uazns¥inuazidlagnén lasdn
gon 1 duienulindals Fehuusiiulallddanalien R Square Wisduogredifoddymeada
wazunsandudenvesfusenounistunsihdeyaludszend

wuAnuusUsssu fendulszavsaunsanaesiviniu 0.186 Tasfian t Wiy 29.452
wazA1 P Wiy 0.000 Mu1EANILANANELsHTEdAY

amniidede frndudsyAviaumsonassviniu 0282 Taefidn t Wiy 27.639 uag
A1 P W1fiu 0.000 BueAUIUANANEE NIt Agy

nsmeuaues dAduussAvsaunisannesiiniu 0290 Taeflen t Wity 30.683 uay
A1 P iU 0.000 ngAuILAnaNIeg it dAey

ns§inuaziinlagndn fanduUssansaunsanaesiiniu 0.229 Tasiian t Wiy 38.557
waZAY P Wiy 0.000 AN8ANNILANFANDEHTE ALY

Pnuansinedadelsennseans wuit Yadedsvrnsmansiinasenisdnduladen
Tusnisluszdudtudng Jsdenndosiun1sfinuives Joshua and Koshy (2011) 3asanauan
Ansveanalunisiiinalulad fina1nin wameiiiaueifindenisidenldusnisunninnends
oraiflesanluiagtuiivannvaevesndumsiinfieons wu weuwdindudsemns uaznisls
Uinsdsomnsvesiiuemsies dwaliinandadendomaiiazain aunglunisldauunnndy
Fadenpdostun1sfinuves Riquelme and Rios (2010) dananin iandldsudninasedads
Boswemnude avmnaviglunmadenlinumnnniumey fdaenndosiunisinumees Joy
2530 Ides wazame (2566) nanvin eniwdimnuaenndeageiuneld dwordnilinstugons
wnAnAeuvesrufisneladonisiadulauandeiu waynsfinuives Sanasal Besnu (2565)
Fsnanin anunweansavesyanaazUIvenie mnufidastlunisdndulauasinadonszuaunis
Aanisindula aniiausandnazanindeluansa geusinszuiunisdadulafiunnsiaiu
§u 1osnanm Aseuath wazdnnuyaraseuinedauiy

Haduamnimnsuimsiidamatensinauladonlduinisiuemssesunandludiud
ngsmLUATLAY USiuma ndsnsundszuinvesdiolain-19 Tngld nquinisiaunamnin

'
aaa

U313 5 dudszneudefiaf 1 arwidugusssuveauinis f@d 2 anuidedelindals
fi#7l 3 nsmevauswiognin TA7 4 mslianuidesiusiegndn uaziiaf 5 msFdnuazidiilagndn
MARaNIANEINUIINGUFegnilseduiuieanigaluyniid Jeaenadesiunisinuives
faas sunginIng uazA (2563) N13ANWIEY UsElANvasinueI s ALATHYBIBMS AN
n3Usn1s wardedsaneeulatfidsnadensidonlduinisiuemsdniuionvesuslan
TungummamuesumuAs Ana1yin Msnevauesiereiuu3MseEesIng) fnsudesyesnm
Tunsdidunuhagldsuauiuasuimadieln vimsietureufinng s aunseliao
Hrewdegiiniuuims uiiilelimsioseuarasandeatunisdnues algydl Juafiesgss (2559)
nsAnEEes Uselnnuesiiue1ms AUAMYBINMS ANNWANSUSNS uasdedinuaaulayi
dwasianaidentivinisiuemsdniuiodvesuilanlungammumuasumunas findain
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mnugamiSeuTesvesiliuinng msaieanulasadouazaiani@eiielunissuuinng %
Uimsanansaaisnudesivlunisliuinisunduilae anuganuanansa inwe Ussaumsal
voffliuinis mntladeimunanusadsaliguilaafionelanasuuilduasdadulaliuinig
$rugmmssnau

RIGIRIIE

31nNan1sAnwInuIdadeuszvinsmans wasdadenuninnisuinisinanens
Andulaliuinisiiue msseAunalulwan JUMNUMUATHETUTIANA MEINITUNITEUINVEA
Wolain-19 L‘WEJSL‘WNU‘iuﬂEJUﬂ’li‘i”lu@’]W]iiu@Uﬂa’N “Lu'wummqmwmmuﬂmawﬂimmma uay
wﬂiuﬂaumﬂuﬁimmq 9 feados maamamummumu

darauauuzlumainaddeluly

1. nnsAnudadeuszansmansnuin guilaadiulngfifuualdalunislduinng
NueMIIAUNAN TuufingamamuesuasUiumma udinsunsszuinveddedn-19 Aowe
UERUN fifleng 21-30 T 51618 25,000 vimvFennd fendmduninewuismenvuiiiiaauy
Tam daidu fusznaunmssenstieuaula uasAnwenudesnisvesiuslaelunduiihvansvesay
Tumssduiugshaiieusunagnsmensnatn ai1sdufuazudnsfivnzauungndluaienia
wihsigly

2. nmsAnwdadeaunimnisuinis wudn guilaeduluglianudidysonnaim
nsluinTg Tudwemmssedunans TufiufingaymasunsuasUiuma ndsnisundszunntes
Tain-19 Tnemsnauaussiognin wazmslvinnuidesiuiegnadudeiduilaalimwalounn
flan musearudeiislindald me¥inuandilagnd wararnugusssy muddu Fadu
fuszneunsiemslinrwanla uazAnwigaamnisuinig ileadialszaunsalfifvegndi
WiyarwensuUINTg uaswungsiavasmusisllunenanin

darauauuzdmivanuideluauinn

1. msfnwiladuszrnsmans uasaaunmnsuinmsidrasonisandulalunisliuing
Hugmmssgdunamdimaundszuinvesdelain-19 lumanguwmmuasuazUiumma day
msanwiifsludladedu q fiuansenudensdndulalivinsvesfuilan Wu wumses
fuslon sadeuvesiuslan wasfuilunsfin ddmsiasdimaiinisdned Tumeaiand,
ielildnansiteiinsstuuiumiu q meluswan

2. mefnwadeiifumaidodeliina Fadumsfnuddeivinliflideyaluaents Fad
JamsiudeyaluiBadnshomeiiisnmsideuuugunmielilideyaiianzdnfannudesnisves

v
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