100 SUTHIPARITHAT JOURNAL Vol. 38 No. 1 January - March 2024

Jadendenanan1seaususzuu New e-Filing
Tun1sButuunanIsIgnIsnIBLazNISTIsEAE
Hiuduwmasiin vasdinaulydludinvays

Factors influencing the acceptance of new
e-filing systems for tax returns and payments via
the internet: A case study of accounting

offices in Chonburi province

Received: 21 September, 2023
Revised: 28 Febuary, 2024
Accepted: 15 March, 2024

A BAIIaRT*
Wanida Sangchaowalit*
a5y WA
Aranya Narklor**

iy ASgAUS

Supicha Srisukont***

* o eaNgNaHUIINSEINININNTINKALNSUYT uvnInendugsiatuding

*, ** ***College of Innovative Business and Accountancy, Dhurakij Pundit University
* Email: Wanida.bow@hotmail.com

**Email: aranya.nar@dpu.ac.th

***Email: supicha.sri@dpu.ac.th



NI TENIUTYIAY U o Ul o unTIAY - dW1A odow 101

UNANEa

Tutlagtunsuasmmninslianuddgyiunisuunisiiuinng TasBunisiauiuay
USuugsssuulvdanamisudiunisliuing uwagensedunmsliuinsiunuuuasdszandma
idnnsedndlul viefiFundn New e-Filing wardaninvayideludminfifdtnaudydun
fanlunanziueen S1udu 164 uns uaﬂmmﬁ%’wi’mau%ﬁmwmaéf’mwLﬂwgﬁ%sm
dorles Fsderduiflowimuasvgiaiiddyluniang Tuendnisdmiavayiividniidu
ffyaradnsalmallud 2564 $1u7u 4,659 wis FsnAfedilguszasdfiodnudadefitavna
Aon1seansusEuy New e-Filing Tun1stulUULARISIENISATBRAZNNSTITEA SNILBUWaSHER
vosdriinnutyTluimineayd Tunisfnwaded Tuuvasunulunsifusivsudeyann
fuivnswazniinauivhanludinnuin? lufwiavayd dwu 400 918 Tnemsinuliada
WINTI8dUT (Descriptive Statistics) wazlynisimsiziaunslaseasis (Structural Equation
Modeling: SEM) nan1533enuin gnavwuvasuniudiulnglissuu New e-Filing lunns
funuuansensmBuazmstsenSinudumefidn snluszernat 12 9 uazdaudiuse
53UU New e-Filing Wigafiumsinuvasanuindedie Ussaunisellunsldmelulad nisiineusy
ns¥usieuslonifilasu warnsiuiteaudetenislinu eglussdunisseusuun sililade
Ms3uiteUsgloniitldsu wasdunssuifeeudiesonisliam favsnamanssionissensu
590U New e-Filing lumsBuuuuianssensmeuasnstsemrnudumesidn vesdtinnuday?
Tudsminvans Tnetademenuenuindetioveanalulad fBvswansmssiensiuitsusylovii
1a5uansEUU New e-Filing waztladeussaunsallunislamalulad wagsunisilneusy d8vdna
MInsItaNIIuitanuditesianisldnusyuy New e-Filing

AdAey: New e-Filing drineuda® nisveniuwealulad nstrsyandiiudumesiin

Abstract

The Revenue Department currently emphasizes the importance of service
improvement by initiating the development and enhancement of systems to ensure
service readiness and elevate the electronic tax return and payment service, known
as the ‘New e-Filing system’. Chonburi province is considered to have the highest
number of accounting offices in the Eastern region, with a total of 164 offices.
Additionally, Chonburi province has been continuously expanding its economy and
is regarded as an important economic gateway in the Eastern region. Furthermore, in
the year 2021, Chonburi province had established a total of 4,659 newly registered
companies. The objective of this research was to study the factors influencing the

acceptance of the ‘New e-Filing system’ for tax return filing and payment via the internet among
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accounting offices in Chonburi province. Data was collected through questionnaires from
managers and employees working in accounting offices in Chonburi province, totaling
400 respondents. Descriptive statistics and Structural Equation Modeling (SEM) were
employed for data analysis. The research findings revealed that the majority of
respondents had been using the ‘New e-Filing system’ for tax return filing and payment
via the internet for a period of 1-2 years. They held positive perceptions of the ‘New
e-Filing system’ regarding its trustworthiness, experience in using technology, training,
perceived usefulness, and perceived ease of use at a high and acceptable level. Factors
related to perceived usefulness and perceived ease of use directly influenced the
acceptance of the ‘New e-Filing system’ for tax return filing and payment via the
internet among accounting offices in Chonburi province. Specifically, factors related to
the credibility of the technology had a direct impact on the perceived usefulness derived
from the ‘New e-Filing system’. Additionally, factors related to experience in using

technology and training had a direct influence on the perceived ease of use of the system.

Keywords: New e-Filing System, Accounting Offices, Technology Acceptance, Tax Return

and Payment Via the Internet
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