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Abstract

This study aims to 1. The level of Service quality and the clients’satisfaction.
2. Service quality factors Affecting to satisfaction of clients in Doem Bang Nang Buat Hospital.
The Sample is clients of Doem Bang Nang Buat Hospital. The instrument used was a
questionnaire consisting of 400 people by accidental sampling. The average of Item-Objective
Congruence Index (I0C) was 0.77 and the Reliability index was 0.81. The statistics used for
data analysis were percentage, mean, standard deviation and Multiple Regression statistics.
The findings disclosed as follows: 1. The overall quality of service was exceptional. Upon
evaluating each facet, it was determined that service recipients prioritized the tangibility of
the service and the assurance provided to them, followed by the responsiveness to their
needs, with overall satisfaction among service recipients reaching its peak. Upon evaluating
each facet, it was determined that the element most valued by service receivers was the
knowledge provided by the service (medical knowledge), followed by the amiability and
engagement of the service provider (courtesy). 2. The influence of service quality on trust

(Beta = 0.664), responsiveness to clients (Beta = 0.291), and assurance to provided to clients
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(Beta = 0.161) significantly affects client satisfaction in descending order, with a statistical

significance at the 0.001 level.

Keywords: Satisfaction, Service Quality, Hospital
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AdelanTvaeunuautiveeyalidenadasiudeimunlunsiiismslinseianoey
wmmwuﬁy’umau (Multiple Regression Analysis) tfufie fuUsdaszazdesiinnuduiudiusus
AnaLdudunss (Linearity) uagliliinanudusiussyninsulsdasemeiues (Multicollinearity)
fio msfidudsiianudiudiuganniiuluaziadymilinansiesgidaiuaaaindeugs
1ng#ia150u1A7 VIF (Variance Inflation Factors) dwmduduusdassusiagsa wuii A VIF dengegn
wiru 2.910 Fadulumuinasiinnsgiufe A1 VIF < 10 uagd Tolerance Suviniu 0.344-0.638
L“fluVLUmmLﬂm%mmgmﬁmﬁmagjiwdw 0-1 (e NAvIVEYYN, 2559) Wanein Mulsdassusay
FlilgsudvinannduusdasyBu o dwnsed 8
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M990 3 WANTATIERANTNAAMAINNITUTNSTTREANTanelavedFuUInIslsaneuIa

LANUNUINUIY
Unstandardized | Std. Collinearity
Model Coefficients |Coef.| t Sig Statistics
B Std. |Beta Tolerance| VIF
Error
(Constant) .451 .088 5.138 [.000***
anuidetiolindlald ) 113 | 023 | .664 | 4.959 [.000***| 470 | 2.910

MspeUAUBIaSUUSMS () | 246 | 024 |.291 |10.452|.000%| 638 | 1.567
nslimuiiulaund3uusnms ()| 541 | 031 |.161 |17.482|.000*| 344 | 2910

R Adjusted /?
931 .929

* fvdadAgyneadanszau 0.001

NP7 3 Freiunuin nmsmsreseuaNanTRvesteya nud iWulumudeimua
YIMTUATIEVANUNANDEITINYAM (Regression Analysis) IT83uimsiiaszianinaves
AUNMNIUINsTTRoANLanelaveafFuUINMSIsmETIARNUIUNIIY LasvIadoUALLAFIY
TganunsnagUlissd

Fudsildunsdndendraunts fe dunudediolingald nsmevausssioriu
U3 nsimnusiulaung3uuing Tnefiduussavsanduiuswmgaintu 0931 (R? = 0.931)
wariluszanSanlunisvhuiefiuuudvindu 0.929 (Adjusted R? = 0.929) Tasamnsauansle
Juaunisnisannes@annaa fail

Y =0.451+ 0.113 (Xz) +0.246 (X3) +0.541 (X4)

nauns Aunmusmsiunsimuiulaudgzuuins () druduiusiBdvina
IUIN (Beta = 0.161) vnganud aanmuInmssunisiinnusiulaungsuuinsiavsnase
ANUANEAYBIFTUUINIT TN TUIAANUINUIUI YUY

NAINS ANNINUIAISITUNSABUAUDBLSUUSNS () HmuduiudiTedvina

' @

MIUIN (Beta = 0.291) vNgANNIN ANNUINIAMUNNSRBUALBIARESULIN SV ENasan Iy
finelavesfiuuinslameuiaidinutsunsuitgsiu

MNANMs AAAMUINIFUANdedelndlald (X,) fpnudiifusigaavsnanauan
(Beta = 0.664) vansauin Aanmuimssueuidedelindaldddvinaseaufiowelaves
fsuuinsTameutafnulsueuITgety
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Tunslusmsmuaudiesnts uasmnanufisnslavesiiefifineusnisvedlsaeuiags shls
fueiluunliufazideteuarlindaluuinmamnegsiilssmenuiaduiuns
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