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Abstract

This research aims to compare the work efficiency of personnel at the State Audit
Office of the Kingdom of Thailand (Central Office) using the e-Office system, classified by
personal factors, and to examine work-related factors that influence their efficiency. The
study employs a quantitative research method, collects data from a sample of 320
participants and analyzes the data using descriptive and inferential statistics, including t-Test,
one-way analysis of variance, and Multiple Linear Regression analysis at a significance level
of 0.05. The findings indicate that staff with different genders exhibits differences in work
efficiency, whereas differences in age, educational level, job position, and work experience
have no differences in work efficiency. In addition, the work-related factors in using the
e-Office system, namely training and development, ease of use in technology, and physical
support influence work efficiency. The results provide valuable insights for the State Audit
Office of the Kingdom of Thailand to identify critical factors for improving and optimizing
the e-Office system to better align with the organization’s needs, ultimately supporting the

digital transformation policy.
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