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Abstract

This research endeavored to analyze and compare the decision-making processes
involved in the purchase of life insurance among residents of Thailand’s three southern
border provinces: Pattani, Yala, and Narathiwat. The study categorizes influencing factors
into personal and marketing dimensions. The sample comprised 390 residents from these
provinces. Statistical methods including frequency, percentage, mean, standard deviation,
t-tests, one way ANOVA, and stepwise multiple regression analysis were utilized to explore
the data.

The findings revealed that demographic variables, such as age, occupation,
educational attainment, monthly income, and monthly expenditures, significantly affected
individuals’ emphasis on the decision-making process regarding life insurance purchases.
Furthermore, marketing factors—specifically the insurer’s reputation, product types, premium
structures, distribution channels, and perceived benefits—emerged as critical influences on

the decision-making framework. Notably, the premium-related marketing factor and
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distribution channels had statistically significant effects at the .05 level across all stages of
the decision-making process, including need recognition, information search, evaluation of
alternatives, actual purchase decisions, and post-purchase behavior. These insights contribute
to a deeper understanding of consumer behavior in the context of life insurance transactions

in this region and may inform marketing strategies tailored to meet local needs.

Keywords: Marketing Mix, Buying Decision Process, Life Insurance, Southern Border Provinces
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