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Abstract

This study had the objectives to: 1. to compare the organizational citizenship behavior
of employees in a state enterprise, classified by personal factors, 2. to examine the impact
of work motivation on the organizational citizenship behavior of employees in a state
enterprise, and 3. to study the impact of employee engagement on the organizational
citizenship behavior of employees in a state enterprise. Data were collected through a
questionnaire from 260 employees at a state enterprise and Proportionate Stratified Sampling
Method was used. Data were analyzed using descriptive statistics (frequency distribution,
percentage, mean, and standard deviation) and inferential statistics (t-test, F-test, and

multiple regression analysis) at a significance level of 0.05.
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The study found employees with different job positions and departments displayed
different levels of organizational citizenship behavior. Additionally, work motivation,
particularly the motivator factors, positively influenced organizational citizenship behavior
in three areas: job success, career advancement, and job characteristics, respectively. As for
work motivation regarding hygiene factors, the study found that they had positive influences
on organizational citizenship behavior which were: administration and supervision, working
conditions, relationships with coworkers, and compensation and benefits. However, the policy
and management factors had a negative influence on organizational citizenship behavior.
Furthermore, employee engagement was found to have a positive influence on organizational
citizenship behavior in four areas: Intent to Perform, Intent to Use Organizational Citizenship

Behaviors, Intent to Exert Discretionary Effort, and Intent to Stay, respectively.
Keywords: Work Motivation, Work Engagement, Organizational Citizenship Behavior
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msvandengnsa Inefumudiiavesnuiidvinauniian (Beta = 0.420) 585 Ao A1
Armtiluniihfinisau Beta = 0.259) wazdnuaizvesuiUFTR (Beta = 0.127) Auddy
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NANITNATOUAUUAFIUT 2.2

HuSuavounit Unstandafrdized Standarleized Collirfea.\rity
o Coefficients Coefficients t Sig. Statistics
(Hygiene Factors)
B Std.Error Beta Tolerance | VIF
(Constant) 1.408 0.154 9.156***| 0.000
ulgungiag
ANSUTUITU -0.126 0.054 -0.165 -2.329* | 0.021 0.303 3.302
NNTUNATOILAY 0.302 0.048 0.407 6.304%***| 0.000 0.365 2.737
veAuUayan
AUEUNUSAY 0.198 0.055 0.244  [3.592%**| 0,000 | 0.330 |3.031
Wieusuau
ANINNTVINNU 0.209 0.051 0.260 4.099***| 0.000 0.378 |2.644
ANDULNULAE 0.106 0.046 0.135 2.337* | 0.020 0.460 |2.172
avannIg
R* = 0.612, Adj. R* = 0.605, F = 80.281, Std. Error = 0.32561, Sig. = 0.000***

'
a
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0.407) 5998911 AD @NN
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A13197 4
HANITNATOUAUNATINT 3

Unstandardized |Standardized Collinearity

AMuviuwlunsiney Coefficients | Coefficients t Sig. Statistics

q B Std.Error Beta Tolerance| VIF
(Constant) 0.728 0.137 5.325%**% 0.000
m”liJélzﬂiﬁ]e‘Lumiﬁﬁﬂ 0.094 0.046 0.113 2.047*10.042| 0.336 |2.979
FNFNANAUBIANTT
mm%ﬂﬂumﬁ’mm 0.081 0.054 0.095 1.484 10.139| 0.250 |4.003
DIANTLUNIIUIN
auislanenenalilderio | 0.121 | 0.050 0.139 2.419%|0.016 | 0.310 |3.224
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m’ms?iy’aff,ﬂﬁ%lﬁuam%n 0.247 0.059 0.276 4.168*** 0.000 | 0.234 |4.270
fivensinis
mmﬁy’ﬂﬂﬁiumi 0.292 0.051 0.329 5.733*** 0.000| 0.312 [3.209
aSamaTiniae

R? = 0.739, Adj. R = 0.734, F = 144.110, Std. Error = 0.26703, Sig. = 0.000*
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