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Abstract

This research aimed to (1) study the success of SMEs in Narathiwat Province and
(2) study the innovations that influence the success of SMEs in Narathiwat Province. This is
quantitative research using a survey research method. A questionnaire was used as a tool
to collect data from a sample size of 355 small and medium-sized business operators in
Narathiwat Province. The statistics used in this research were (1) descriptive statistics, namely,
numbers, percentages, means, and standard deviations, and (2) inferential statistics, namely,
multiple regression at a statistical significance level of 0.05.

The research results found that (1) the overall success of small and medium-sized
entrepreneurs in Narathiwat Province is at a high level. (2) Management innovation, process
innovation, and product innovation influence the success of small and medium-sized
entrepreneurs in Narathiwat Province with statistical significance at the 0.01 level, respectively.
Therefore, small and medium-sized entrepreneurs in Narathiwat Province can use
management innovation, process innovation, and product innovation to create business

Success.

Keywords: Success, Innovation, SMEs, Narathiwat Province



SUTHIPARITHAT JOURNAL Vol. 40 No. 2 April - June 2026

uni

W MAIVUIANANUAZTINIVUINLRN (Medium and Small Enterprises) dunumdidsy
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Correlation Success Product | Service |Process | Management
Success Pearson 1
Product Pearson 0.524** 1
Service Pearson 0.550%* 0.558** 1
Process Pearson 0.625* 0.564** | 0.750** 1
Management | Pearson 0.671** 0.603** | 0.665** | 0.766** 1

v W
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Unstandardized | Standardized Collinearity
Model 1 Coefficients Coefficients t Sig. Statistics
B Std. Beta Tolerance | VIF

Constant 0.267 | 0.213 1.255% 0.010
Product 0.152 | 0.053 0.140 2.837** 0.005 0.589 1.699
Service 0.063 | 0.063 0.060 0.998 0.319 0.402 2.490
Process 0.218 | 0.075 0.198 2.894%* 0.004 0.307 3.256
Management | 0.456 | 0.073 0.395 6.278*** | 0.000 0.363 2.753
R = 0.704a, R* = 0.496, Adjusted R’= 0.490, SEE=0.52736,
Dubrin-Watson = 1.882, F = 86.008, Sig = 0.000°
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fnuin Jadeuinnssunisinnisdmaseadoniudifavesuszneunisgsisvuinnatuay
yndeuluaniuiimanaiswesssmelneimmauameden

winnssuuinislifidvdnasennudSvesiilsznaunsauiananuazvuingenludmin
us1sa dedmuiiui Wewnanssiavuananaazmnagen ludminusdnaduluajey
TunAnsudnuazniansi Ssdimnuifetesivuinnssumsuinisten finnuasandesivay
3ee9 Herinawati and Machmud (2020) #lsinuin uinnssunsuinisiinadenmdiiaves
HUsEnaunis SMEs luuseinadulafige

unasuuazdaiauaunue

unasy

1. mnudidavesuszneumsvuianaisuazsuingen ludminusinaialdnisiian
wulthmessuaugnd seasuaziilafivanniu audidy

o

2. winnTsun1sdanTs ulmnssunsyuiuns wavwinnssundniaeiidvinadennudnse
vosUsznoumsyuInnasuazvungen Tudminusidna egrsdifodfayiisziu 0.01 suddy
Jorauauuy
dideiitolausiuzannanITedmsugusznaunisvuianasuazvuingen Tudawmin
usTa wavdthnudnaSiiaivrunenasuassungen (e fail
1. FolAUBUULIINNANIITIY
1.1 winnssundndae guszneunmsaisthuinnssuadiedud/vsmsing Wauiues
Usuugsdui/udnsiuidey Tnensthanuslwinasannuuvanliliuifonts assdud/
Uinnslusiilemeuaussnnudesnisveangugndndnme waznisiiulouislunsuszgndld
winnssuiidaau
1.2 wINTIUNTLUIUNT §UTENOUNIIAITIAYIIUHUAITNTEUIUNTYINULAL SEY
Fumeunisvhauiidainy Tuaiulgstuneunshonlidaunssdu antunoudideulsid
Usgdnsnm Usuugslassaisesinsiviaenadesiunstuinnssusnlgen n1seeniuunssuiuns
vhauvesianissesiunsthuinnssusnliiaundud/uinng ietaglinsinusuiuies
fUsgansnm

1133



o o

91sa1sansUsSHAU Uil <o atiufl b Wy - iguisy webe

1.3 winnssumsdnnis guszneun1smsseuduasinanudilananudusavesianis
Aetuanmsliminensiiflegoensdud uaznfnusslovtigean nisthuinnssuldesiamnzas
awiliandamlunsuanduimieuinis mafaunagnénsiansneluiieaiuayunisUfod
U YU N1IATIVFDU kazMIeBNTIBNUATURE NMsUTanssuIndansauiniglufianiseyinli
fiaud/usmsilyan iy uageudiSainanmsanduyulfegiamnzas

2. forusuuzdavmireuiitiendas

driinsuduasuiamfsvuianalteazvuingen (@a3.) aunsathlldduuwimia
nsdsasdlviEuszneunsvwanauazangey Tudminussnadminnssunnldlunisvieu
delAnaudifaunndstu Tnglinsaiuayuliinsliulouelunisussgndlduinngsunis
Jnns uinnssunszuaums waruinnssundadu WeduaiunisaiismiudiFainannisan
suvuliegamugay

3. daiauauuurlunsidendedaly

3.1 meiagluadedalumevhnsifeidaUiinn (Quantitative Research) #ae38ms
398%9d1579 (Survey Research) Wignfiuninnssundndom winnssunszuiuns wazuinnssy
n3danis Tuddfifianuvannvansuniy desanidutiafefifisninadeuindernudisaves
fuszneunsrnnanatazngonludminusidna esainifuiSmsivinliamsadiba
nguthmnelmduaens

3.2 mﬁ%’ﬂ‘luﬂ%u’aé’mlﬂmiejuﬁaasm FaduguszneunisvuinnatauazIuIngey
TudmiausitnaegiaamznizausasUssanvisengugsia wu maniswdn n1anisan dusiu

3.3 meideluadsdnlumshnsideBamnin (Qualitative Research) Fe3sns
FunwaliBedn (in- Depth Interview) iisdnwiluddnifeatuaudeinisnisduasuduuinnssu
guassvetlymitazthuinnssudnaniimunmnudidevestiussneunsvuanatsuazaunges
Tudwmiausgna

dadnfinn1sAnen

Lﬁaqmﬂ%’aﬁﬁmmmiﬁﬂmﬁLﬁﬂﬁﬂﬂﬁqiﬁﬂLﬁa‘uﬁmmmiu%’w%fﬂuﬁ%maag”lumﬂmimam
LaznANTNEAT Yazigsianiavinstidnaudesinn Jie1evsiduavniidmwaliuinnssu
nManunsuinishifidvsnadeuindeanudiiavesiuszneumsvinanatsuazngesluimin
U/

134 :



SUTHIPARITHAT JOURNAL Vol. 40 No. 2 April - June 2026

S78N15919949

NIUATINANANS. (2567). NMITHIYMATYFNIWABUTIZIIE. https://www.excise.go.th/cs/
groups/public/documents/document/mjaw/mdyx/~edisp/webportal
16200061339.pdf

aa o o a

fagn NivdUny. (2562). g0Fa115UIMTT (RUHATIN 12). PaInsalumine de.

v

Foum Foued uardund sunglve. (2564). HadviifinadernudiFaveamisvananauas
wundenludmingnssnil. 2795757vI1N5UaeT98 W IneaenInge usendeunile,
11(1), 14-28. https://so04.tci-thaijo.org/index.php/neuarj/article/view/245339

il Avgisian uarnguan Wesiuuan. (2568). winnssuRdviadiunisenseAuataIuse
menswiadudmiugsia SMEs. 11531539 5a0 10 umaluladunsgissaind, 11(1),
400-411. https://so04.tci-thaijo.org/index.php/svittj/article/view/278846

U391 A375uNa. (2560). NANTENUTBIAINAINITOVBIBIANTHOAIUTWIANTTUNGNHN:
unumesasldiUisunnminensidudodlildvesgnamnsunanaslu
Usewelng. 39537501 Ine188daU N5 atun1w1lneg a1vIasnumans uusemans
uazfAaly, 37(1), 69-91. https://doi.org/10.14456/sujthai.2017.25

yayita Avdaswn, nunes yaydl, uazynne Andlvana. (2566). Maduiadeugsia SMEs
amsndnlunsliuiansaunfauresszudluiuniany fusenidsanileneuuy
Ussinelne. 1sasauasuuazimurinisadsln, 1(5), 1-16. https:/so12.tci-
thaijo.org/index.php/MADPIADP/article/view/707

177 W1 wagdsziand sTwsaums. (2565). Anuduiusseninnug ruainenisiu
Auszneuntsiurudnvuzanudugussnaunisvesindnwaodugaudnwienu
TuanunnavuAs. 2933753901 99I80aUNNEN (190 vemansuay
Fanumans), 8(1), 19-34. https://s005.tci-thaijo.org/index.php/SB_Journal/article/
view/249862

Fyswatl niwdanuyey uazUTnua Besde. (2563). Msdamsuinnssuesgsiaiiesnsedy
ANUAANTONNNTUITW. 295375UTI35NIATUATUNTITA, 11(2), 49-61.
https://ejournals.swu.ac.th/index.php/MBASBJ/article/view/13591

AW AFRYATIAMAT, 13919 Buatan, uazUSum Jmdl. (2568). ANulUTeUNIINTUTItY
vasrUsznaunslulaasygiafivay: vang1ulieusedndainaianisuan.
13A1TININITINNIT UM INEIAYTIvA)NTa1, 7(4), 11-25. https://s008.
tci-thaijo.org/index.php/MSJournal/article/view/5601

Fnnsal Amsnn. (2565). AudnuuzvewiUsznaunsuasdedelunsdiiugsioidma
sorudusalunisusznevgsiaduomistuwasivatnule sunedies danin
YQULAY. 2758753990750 TE UNIINEgIaen AR Iueaniaguie, 15(1), 258-269.
https://so04.tci-thaijo.org/index.php/neuarj/article/view/277171

A3I9ns 1@S5m, Ans @S e, Udlen J3unn, wasdseinn eyvyuwi. (2562). ¥ann15n159aIm
(@duuTuUsslug). s3suans.

: 135



136 :

o o

91sa1sansUsSHAU Uil <o atiufl b Wy - iguisy webe

o

drlinnuusanudmiausidna. (2564). aarunisalisausaniaussaa lnsuai 2 we. 2564
https://narathiwat.mol.go.th/wp-content/uploads/sites/80/2021/08/an1un1581
punsulasing-2-9-2564-2.pdf

g3t Junslsaundly, avaus i:ﬁﬁ’)iiﬂIW%(, wartEun NAITY. (2562). @UTTOULVRIBIANT
nsIAN1IAINS AN MvBATeTIENIEIR LA N TATUAYUINeN A neiia
AOUINNTTUYBIBIANTTITA. 275975019 INIATNTSAY, 6(10), 5516-5528. https://
so003.tci-thaijo.org/index.php/JMND/article/view/227485

giua ugsa. (2563). ﬁm"am71/5%’74?@?/@0571]530@11075@559?/117@%7044637]147@8/@1/@4%%17
menaNveslsemnalne [UsaaninusUsyginuiinde. unninedesadn).
RSUIR. https://rsuir-library.rsu.ac.th/handle/123456789/320

DUUY WanUe, LUEYINT SN, wazevlan aawl. (2568). mslmeluladnavaiidma
AoUsganSamnisaniunuvesiusenaunsiiuemsludmiausing.
3FITANINE NI TAIAUFIANSUAZNITANY), 1(3), 14-27. https://s009.tci-thaijo.org/
index.php/JISSE/article/view/5978

Al-Tit, A, Omri, A., & Euchi, J. (2019). Critical success factors of small and medium-sized
enterprises in Saudi Arabia: Insights from sustainability perspective.
Administrative Sciences, 9(2), 1-12. https://doi.org/10.3390/admsci9020032

Atkinson, R. D. (2013). Competitiveness, innovation & productivity: Clearing up the
confusion. The Information Technology & Innovation Foundation.
https://www2.itif.org/2013-competitiveness-innovation-productivity-clearing-
up-confusion.pdf

Audrestch, D. B., Belitski, M., Caiazza, R., & Phan, P. (2023). Collaboration strategies and
SME innovation Performance. Journal of Business Research, 164(1), Article
114018. https://doi.org/10.1016/].jbusres.2023.114018

Dubickis, M., & Gaile-Sarkane, E. (2015). Perspectives on innovation and technology
transfer. Procedia-Social and Behavioral Sciences, 213, 965-970.
https://doi.org/10.1016/j.sbspro.2015.11.512

Herinawati, E., & Machmud, A. (2020). The effect of innovation on increasing business
performance of SMEs in Indonesia. WEAS Transaction on Business and
Economics, 17, 51-57. https://wseas.com/journals/articles.php?id=765

Kahn, K. B. (2018). Understanding innovation. Business Horizons, 61(3), 453-460.
https://doi.org/10.1016/j.bushor.2018.01.011

Rodrigues, D., & Rua, O. L. (2025). Open innovation as a model to boost the business
success of SMEs in the automotive sector: A multiple case study. Journal of
Open Innovation: Technology, Market, and Complexity, 11(3), Article 100577.
https://doi.org/10.1016/j.joitmc.2025.100577



SUTHIPARITHAT JOURNAL Vol. 40 No. 2 April - June 2026

Wiklund, J., & Shepherd, D. (2005) Entrepreneurial orientation and small business
performance: A configurational approach. Journal of Business Venturing, 20(1),
71-91. https://doi.org/10.1016/j.jbusvent.2004.01.001

Yamane, T. (1973). Statistics: An introductory analysis (3rd ed.). Harper and Row.

1 137



