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ã¹»ÃÐà·Èä·Â ¡ÒÃÈÖ¡ÉÒ¤ÃÑé§ãªŒÇÔ Õ̧¡ÒÃÃÇºÃÇÁ ÇÔà¤ÃÒÐË � ÇÃÃ³¡ÃÃÁ¨Ò¡ÃÒÂ§Ò¹ Ë¹Ñ§Ê×Í¾ÔÁ¾ � 
¹ÔμÂÊÒÃ ÇÒÃÊÒÃ àÇçºä«μ� Ë¹Ñ§Ê×Í àÍ¡ÊÒÃºÃÔÉÑ· áÅÐàÍ¡ÊÒÃÃÒª¡ÒÃ·ÕèÍÍ¡â´ÂË¹‹ÇÂ§Ò¹ÃÒª¡ÒÃ
ËÃ×ÍÍØμÊÒË¡ÃÃÁ·Õèà¡ÕèÂÇ¢ŒÍ§¡Ñº¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â � ¨Ò¡¼Å¡ÒÃÈÖ¡ÉÒ¹ÕéÁÕ¢ŒÍàÊ¹Íá¹ÐÇ‹Ò
»ÃÐà·Èä·Â¤ÇÃÁÕ¡ÒÃÇÒ§¡ÃÍº¹âÂºÒÂ·ÕèªÑ́ à¨¹à¾×èÍ·Õè̈ Ð´Ö§ Ù́́ ¹Ñ¡·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â�̈ Ò¡·ÑèÇâÅ¡ 
àª‹¹ ¤Ø³ÀÒ¾¡ÒÃμÃÇ¨ÃÑ¡ÉÒ ¡ÒÃ»ÃÑº»ÃØ§â¤Ã§ÊÃŒÒ§¾×é¹°Ò¹ áÅÐ¡ÒÃ¾Ñ²¹ÒÈÑ¡ÂÀÒ¾¢Í§ºØ¤ÅÒ¡Ã
·Ò§¡ÒÃá¾·Â � 

¤íÒÊíÒ¤ÑÞ: ¡ÒÃÇÔà¤ÃÒÐË �Ê¶Ò¹¡ÒÃ³�¡ÒÃμÅÒ´ ¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â � »ÃÐà·Èä·Â
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Abstract

 This study aims to understand Thailand’s medical tourism market, which 
is one of the largest in the world in terms of the number of foreign medical 
tourists and revenues. There are three research objectives. First, it is to understand 
Thai medical tourism market. Second, it is to conduct a SWOT analysis. Finally, 
it suggests strategic solutions in improving Thai medical tourism market. This 
study mainly includes and analyzes the content of reports, newspapers, magazines, 
websites, books, and company or government documents issued by governments or 
industries involved in medical tourism. From this study, it suggests that Thailand 
should enact a clear policy framework in order to attract worldwide medical 
tourists such as the quality of medical care, the improvement of infrastructure, and 
the competency of medical human resources.

Keywords: Market Analysis, Medical Tourism, Thailand
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º·¹íÒ
 »ÃÐà·Èä·Â¶Ù¡ Ñ́̈ ÍÑ¹ Ñ́ºà»š¹áËÅ‹§·‹Í§à·ÕèÂÇ·Õèä Œ́ÃÑº¤ÇÒÁ¹ÔÂÁà»š¹ÅíÒ´ÑºμŒ¹æ ã¹·ÇÕ»àÍàªÕÂ
ÍÂ‹Ò§μ ‹Íà¹×èÍ§ â´Â¹Ñ¡·‹Í§à·ÕèÂÇÊ‹Ç¹ãËÞ‹ÁÒ¨Ò¡ÀÙÁÔÀÒ¤àÍàªÕÂμÐÇÑ¹ÍÍ¡áÅÐÂØâÃ» ¨Ò¡ÃÒÂ§Ò¹
¢Í§¡ÒÃ·‹Í§à·ÕèÂÇáË‹§»ÃÐà·Èä·Â (Thailand Tourism Report, 2014) ÃÐºØÇ‹Òã¹»‚ ¾.È. 2556 
ÁÕ í̈Ò¹Ç¹¹Ñ¡·‹Í§à·ÕèÂÇªÒÇμ ‹Ò§ªÒμÔà¢ŒÒÁÒã¹»ÃÐà·Èä·Â¶Ö§ 17.5 ÅŒÒ¹¤¹ «Öè§¡‹ÍãËŒà¡Ô´ÃÒÂä´Œ
ËÁØ¹àÇÕÂ¹ã¹ÃÐººàÈÃÉ°¡Ô¨ÊÙ§¶Ö§ 23,000 ÅŒÒ¹ºÒ· áÅÐμÒÁÃÒÂ§Ò¹¢Í§ Health and Wellness 
Tourism-Thailand (2013) ¤Ò´¡ÒÃ³ �Ç‹ÒÀÒÂã¹»‚ ¾.È. 2560 ¨ÐÁÕ¡ÒÃàμÔºâμ¢Í§¨íÒ¹Ç¹
¹Ñ¡·‹Í§à·ÕèÂÇμ‹Ò§ªÒμÔà¾ÔèÁà»š¹ 19.5 ÅŒÒ¹¤¹ ÃÒÂä Œ̈́ Ò¡¡ÒÃ·‹Í§à·ÕèÂÇ¨Ð¾Ø‹§ÊÙ§¶Ö§ 102,000 ÅŒÒ¹ºÒ· 
´Ñ§¹Ñé¹¡ÒÃ·‹Í§à·ÕèÂÇ¨Ö§ÁÕº·ºÒ·ÊíÒ¤ÑÞã¹¡ÒÃ¾Ñ²¹ÒàÈÃÉ°¡Ô̈ áÅÐÊÑ§¤Á¢Í§»ÃÐà·Èä·ÂÁÒà»š¹àÇÅÒ
ËÅÒÂ·ÈÇÃÃÉáÅŒÇ ÍÑ¹·Õè¨ÃÔ§áÅŒÇã¹ª‹Ç§ÃÐÂÐàÇÅÒ·Õè¼‹Ò¹ÁÒËÒ¡¹Ñºà©¾ÒÐÊ‹Ç¹¢Í§¹Ñ¡·‹Í§à·ÕèÂÇ
à¾ÕÂ§ÍÂ‹Ò§à´ÕÂÇ¡çÊÒÁÒÃ¶ª‹ÇÂ¡ÃÐμØŒ¹¼ÅÔμÀÑ³± �ÁÇÅÃÇÁ»ÃÐªÒªÒμÔ (Gross Domestic Product: 
GDP) ãËŒà¾ÔèÁÊÙ§¢Öé¹à»š¹ÍÑ¹ Ñ́ºÊÒÁ¢Í§»ÃÐà·È ËÃ×ÍÃŒÍÂÅÐ 9 ¢Í§ÃÒÂä´ŒáÅÐ¡‹ÍãËŒà¡Ô´¡ÒÃ Œ̈Ò§§Ò¹
ÁÒ¡¡Ç‹ÒÃŒÍÂÅÐ 6.4 (Travel and Tourism -Thailand, 2013)
 »ÃÐà·Èä·Â´íÒà¹Ô¹¡ÒÃ¾Ñ²¹Ò»ÃÐà·ÈÍÂ‹Ò§μ ‹Íà¹×èÍ§à¾×èÍ·íÒãËŒ»ÃÐà·Èä·Âà»š¹áËÅ‹§
·‹Í§à·ÕèÂÇ·ÕèÁÕÈÑ¡ÂÀÒ¾ã¹ÃÐ Ñ́ºÊÒ¡Å â´ÂÁÕË¹‹ÇÂ§Ò¹ÃÒª¡ÒÃ·ÕèÃÑº¼Ô´ªÍº 2 Ë¹‹ÇÂ§Ò¹ËÅÑ¡ 
»ÃÐ¡Íº Œ́ÇÂ ¡ÒÃ·‹Í§à·ÕèÂÇáË‹§»ÃÐà·Èä·Â áÅÐ ¡ÃÐ·ÃÇ§¡ÒÃ·‹Í§à·ÕèÂÇáÅÐ¡ÕÌÒ ̈ Ò¡¡ÒÃÊ‹§àÊÃÔÁ
¡ÒÃμÅÒ´¢Í§ 2 Ë¹‹ÇÂ§Ò¹ËÅÑ¡ ·íÒãËŒ»ÃÐà·Èä·Â¡ÅÒÂà»š¹áËÅ‹§·‹Í§à·ÕèÂÇ·Õèä´ŒÃÑº¤ÇÒÁ¹ÔÂÁ
·Ñé§ã¹μÅÒ´·‹Í§à·ÕèÂÇà¾×èÍ¡ÒÃ¾Ñ¡¼‹Í¹áÅÐμÅÒ´·‹Í§à·ÕèÂÇà¾×èÍ¸ØÃ¡Ô¨ ̈ íÒ¹Ç¹¹Ñ¡·‹Í§à·ÕèÂÇ ÃÐÂÐàÇÅÒ
·Õè¾Ñ¡ÍÒÈÑÂ áÅÐ¡ÒÃãªŒ̈ ‹ÒÂμ‹ÍÇÑ¹¢Í§¹Ñ¡·‹Í§à·ÕèÂÇä Œ́à¾ÔèÁÊÙ§¢Öé¹ÍÂ‹Ò§ÃÇ´àÃçÇ ÍÂ‹Ò§äÃ¡çμÒÁ ÍÑμÃÒ¡ÒÃ
à¾ÔèÁ¢Öé¹¢Í§¡ÒÃãªŒ¨‹ÒÂμ ‹ÍËÑÇ¢Í§¹Ñ¡·‹Í§à·ÕèÂÇ»ÃÑº¢Öé¹à¾ÕÂ§ÃŒÍÂÅÐ 10 àÁ×èÍà»ÃÕÂºà·ÕÂº¡Ñº í̈Ò¹Ç¹
¹Ñ¡·‹Í§à·ÕèÂÇ·Õèà¾ÔèÁ¢Öé¹¶Ö§ÃŒÍÂÅÐ 12.63 áÊ´§Ç‹Ò»ÃÐà·Èä·Â¡ÅÒÂà»š¹áËÅ‹§·‹Í§à·ÕèÂÇ·ÕèàμÔºâμ
àμçÁ·ÕèáÅŒÇ ́ Ñ§¹Ñé¹ÀÒ¤ÃÑ°¨Ö§μŒÍ§¾ÂÒÂÒÁ·Õè̈ Ðà¾ÔèÁ·Ñé§¨íÒ¹Ç¹¹Ñ¡·‹Í§à·ÕèÂÇáÅÐÃÒÂä Œ́·Õèà¢ŒÒ»ÃÐà·È â´ÂÅ´
¡ÒÃ¾Öè§¾Ò¡ÒÃ·‹Í§à·ÕèÂÇà¾×èÍ¡ÒÃ¾Ñ¡¼‹Í¹Å§áÅÐ·íÒãËŒμÅÒ´·‹Í§à·ÕèÂÇÁÕ¤ÇÒÁËÅÒ¡ËÅÒÂÁÒ¡¢Öé¹ 
à¾×èÍãËŒ¤ÃÍº¤ÅØÁ¶Ö§·Ø¡ Ø̈´»ÃÐÊ§¤ �¢Í§¹Ñ¡·‹Í§à·ÕèÂÇ àª‹¹ ¹Ñ¡·‹Í§à·ÕèÂÇà¾×èÍ¸ØÃ¡Ô¨ ¹Ñ¡·‹Í§à·ÕèÂÇàªÔ§
¡ÒÃá¾·Â � ¹Í¡¨Ò¡¹ÕéÁÕ¢ŒÍÊÑ§à¡μÇ‹Ò»ÃÐªÒ¡Ã¢Í§»ÃÐà·È¾Ñ²¹ÒáÅŒÇ·ÕèáÊÇ§ËÒ¡ÒÃμÃÇ¨ÃÑ¡ÉÒã¹
μ ‹Ò§á´¹ÁÕ í̈Ò¹Ç¹à¾ÔèÁÁÒ¡¢Öé¹à¹×èÍ§¨Ò¡¤‹ÒãªŒ¨‹ÒÂ·Ò§¡ÒÃá¾·Â �ã¹»ÃÐà·È¾Ñ²¹ÒáÅŒÇÊÙ§ÁÒ¡áÅÐ
¡ÒÃÃÍ¤ÔÇà¾×èÍμÃÇ¨ÃÑ¡ÉÒ Ê‹Ç¹ãËÞ‹μŒÍ§ÃÍ¹Ò¹ (Awadzi & Panda, 2006) Œ́ÇÂàËμØ¹ÕéÀÒ¤ÃÑ°
Ö̈§μÃÐË¹Ñ¡¶Ö§ÈÑ¡ÂÀÒ¾¢Í§μÅÒ´ÅÙ¡¤ŒÒ¡ÅØ‹Á¹Ñ¡·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â � áÅÐä´Œ Ñ̈´ÊÃÃáËÅ‹§·Ø¹à¾×èÍ

¾Ñ²¹Ò¤ÇÒÁ¡ŒÒÇË¹ŒÒã¹´ŒÒ¹ºÃÔ¡ÒÃ·Ò§¡ÒÃá¾·Â �¢Í§»ÃÐà·È »ÃÐà·Èä·ÂÁÕ¤ÇÒÁä´Œà»ÃÕÂºÍÂÙ‹
ËÅÒÂ»ÃÐ¡ÒÃàÁ×èÍà»ÃÕÂºà·ÕÂº¡ÑºàÈÃÉ°¡Ô̈ ¢Í§»ÃÐà·È·Õè¾Ñ²¹ÒáÅŒÇ áÅÐàÁ×èÍ»‚ ¾.È. 2550 ÀÒ¤ÃÑ°
Ö̈§ÇÒ§¹âÂºÒÂàÃ×èÍ§¹Õéà»š¹ÇÒÃÐáË‹§ªÒμÔà¾×èÍ·íÒãËŒ»ÃÐà·Èä·Â¡ÅÒÂà»š¹ÈÙ¹Â �¡ÅÒ§¡ÒÃ·‹Í§à·ÕèÂÇ

àªÔ§¡ÒÃá¾·Â �ã¹ÀÙÁÔÀÒ¤àÍàªÕÂ (Office of Tourism Development, 2011) 
 ¡ÒÃÈÖ¡ÉÒ¤ÃÑé§¹ÕéÁÕÇÑμ¶Ø»ÃÐÊ§¤ � 3 »ÃÐ¡ÒÃ ¤×Í »ÃÐ¡ÒÃ·Õè 1 à¾×èÍÇÔà¤ÃÒÐË �μÅÒ´¡ÒÃ
·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �ã¹»ÃÐà·Èä·Â »ÃÐ¡ÒÃ·Õè 2 à¾×èÍÇÔà¤ÃÒÐË � Ø̈´á¢ç§ Ø̈´Í‹Í¹ âÍ¡ÒÊ·Ò§
Ø̧Ã¡Ô¨áÅÐÍØ»ÊÃÃ¤ â´ÂãªŒμÑÇáººÇÔà¤ÃÒÐË � SWOT áÅÐ »ÃÐ¡ÒÃ·Õè 3 à¾×èÍ¹íÒàÊ¹Íá¹Ç·Ò§

á¡Œ»˜ÞËÒàªÔ§¡ÅÂØ·¸ �ÊíÒËÃÑºμÅÒ´¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â � â´ÂãªŒÇÔ Õ̧¡ÒÃÇÔà¤ÃÒÐË �º·¤ÇÒÁ·Õè
à¡ÕèÂÇà¹×èÍ§¡Ñº¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �·Ñé§ã¹»ÃÐà·Èä·ÂáÅÐμ ‹Ò§»ÃÐà·È áËÅ‹§¢ŒÍÁÙÅÁÒ¨Ò¡ 
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ÃÒÂ§Ò¹ Ë¹Ñ§Ê×Í¾ÔÁ¾ � ¹ÔμÂÊÒÃ ÇÒÃÊÒÃ Ê×èÍâ¦É³Ò àÇçºä«μ� Ë¹Ñ§Ê×ÍáÅÐàÍ¡ÊÒÃ¢Í§ÀÒ¤àÍ¡ª¹
áÅÐË¹‹ÇÂ§Ò¹ÃÒª¡ÒÃ

¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �
 ¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â�à»š¹Ê‹Ç¹μÅÒ´·Õèà¡Ố ãËÁ‹¢Í§ÍØμÊÒË¡ÃÃÁ¡ÒÃ·‹Í§à·ÕèÂÇáÅÐ·ÇÕ
¤ÇÒÁÊíÒ¤ÑÞà¾ÔèÁ¢Öé¹ã¹ÃÐÂÐäÁ‹¡Õè»‚·Õè¼‹Ò¹ÁÒ μÅÒ´¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â� ËÁÒÂ¶Ö§ ¹Ñ¡·‹Í§à·ÕèÂÇ
·Õèä´ŒÃÑºáÃ§¨Ù§ã¨´ŒÇÂàËμØ¼Å·Ò§àÈÃÉ°¡Ô¨ã¹¡ÒÃàÅ×Í¡·Õè¨ÐÃÑº¡ÒÃÃÑ¡ÉÒ·Ò§¡ÒÃá¾·Â �μÒÁ¤ÇÒÁ
μŒÍ§¡ÒÃ¢Í§μ¹ã¹μ‹Ò§»ÃÐà·È (Jones & Keith, 2006) Youngman (2010) ÃÐºØÇ‹Ò»ÃÔÁÒ³
¤ÇÒÁμŒÍ§¡ÒÃ¢Í§¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �·ÑèÇâÅ¡ÍÂÙ‹·ÕèÃÐ´Ñºâ´Âà©ÅÕèÂ 5 ÅŒÒ¹¤¹μ‹Í»‚ áÅÐã¹»‚ 
¾.È. 2551 áÅÐ 2553 ªÒÇÊËÃÑ°ÍàÁÃÔ¡ÒÁÕ¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �»ÃÐÁÒ³ 2 ÅŒÒ¹¤¹ áÅÐ 
6 ÅŒÒ¹¤¹ μÒÁÅíÒ´Ñº (Kher, 2006) ¡ÒÃãËŒºÃÔ¡ÒÃÊíÒËÃÑº¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â� áº‹§ÍÍ¡à»š¹ 
3 ¡ÅØ‹Á Ñ́§¹Õé ¡ÅØ‹Á·Õè 1 ¡ÒÃ¼‹ÒμÑ´·ÑèÇä» àª‹¹ ¡ÒÃ·íÒ¿˜¹ ÈÑÅÂ¡ÃÃÁμ¡áμ‹§à¾×èÍ¤ÇÒÁ§ÒÁ ¡ÅØ‹Á·Õè 
2 ¡ÒÃ¼‹ÒμÑ´·ÕèÁÕ¤ÇÒÁÊÅÑº«Ñº«ŒÍ¹ àª‹¹ ¡ÒÃÃÑ¡ÉÒâÃ¤ÁÐàÃç§ ¡ÒÃ¼‹ÒμÑ´ÃÑ¡ÉÒâÃ¤ËÑÇã¨ áÅÐ¡ÒÃ
à»ÅÕèÂ¹¶‹ÒÂÍÇÑÂÇÐáÅÐ¡ÃÐ´Ù¡ áÅÐ¡ÅØ‹ÁÊØ´·ŒÒÂ ¡ÒÃμÃÇ¨ÊØ¢ÀÒ¾ËÃ×Í¡ÒÃμÃÇ¨¤Ñ´¡ÃÍ§âÃ¤ Ê‹Ç¹
¹Ñ¡·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â�μÒÁÃÒÂ§Ò¹¢Í§ Marlowe and Sullivan (2007) áº‹§ÍÍ¡à»š¹ 3 ¡ÅØ‹Á 
àª‹¹¡Ñ¹ ä Œ́á¡‹ ä Œ́á¡‹ ¡ÅØ‹Á·Õè 1 ¼ÙŒ·ÕèäÁ‹ä Œ́·íÒ»ÃÐ¡Ñ¹ÊØ¢ÀÒ¾ (¼ÙŒ·ÕèàÅ×Í¡äÁ‹·íÒ»ÃÐ¡Ñ¹ÊØ¢ÀÒ¾à¾ÃÒÐμŒ¹·Ø¹
¤‹ÒãªŒ ‹̈ÒÂ´ŒÒ¹ÊØ¢ÀÒ¾·ÕèÊÙ§) ¡ÅØ‹Á·Õè 2 ¼ÙŒ·ÕèäÁ‹ÊÒÁÒÃ¶ãªŒ»ÃÐ¡Ñ¹ÊØ¢ÀÒ¾ä´Œ (¼ÙŒ·Õè·íÒ»ÃÐ¡Ñ¹ÊØ¢ÀÒ¾áμ‹
áºº»ÃÐ¡Ñ¹ÊØ¢ÀÒ¾·ÕèÁÕÍÂÙ‹ äÁ‹ä´Œ¤ÃÍº¤ÅØÁ¤‹ÒãªŒ ‹̈ÒÂ·Õèà¡Ô´¢Öé¹¨ÃÔ§) áÅÐ ¡ÅØ‹Á·Õè 3 ¼ÙŒ·ÕèäÁ‹¼‹Ò¹à¡³± �
·Õè¨Ð·íÒ»ÃÐ¡Ñ¹ÊØ¢ÀÒ¾ä´Œ (¼ÙŒ·ÕèÁÕâÃ¤»ÃÐ¨íÒμÑÇáÅÐÁÕ¡ÒÃÃÑ¡ÉÒäÁ‹¼‹Ò¹μÒÁà¡³± �áºº»ÃÐ¡Ñ¹ÊØ¢ÀÒ¾)
  ¨Ò¡¡ÒÃÈÖ¡ÉÒ¢Í§ Smith and Forgione (2007) ¾ºÇ‹Ò»˜¨ Ñ̈Â·ÕèÊ‹§¼Å¡ÃÐ·ºμ ‹Í
¡ÒÃàÅ×Í¡Ê¶Ò¹·Õè·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â � ä Œ́á¡‹ ÊÀÒ¾àÈÃÉ°¡Ô¨ ºÃÃÂÒ¡ÒÈ·Ò§¡ÒÃàÁ×Í§ ¹âÂºÒÂ
·Ò§¡®ËÁÒÂ ¢³Ð·Õè»˜¨ Ñ̈Â·ÕèÊ‹§¼Å¡ÃÐ·ºμ‹Í¡ÒÃàÅ×Í¡ÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡·Ò§¡ÒÃá¾·Â � ä Œ́á¡‹ 
ÃÒ¤Ò¤‹ÒãªŒ¨‹ÒÂ ¡ÒÃä´ŒÃÑº½ƒ¡ÍºÃÁ ¤Ø³ÀÒ¾¢Í§¡ÒÃ Ù́áÅ áÅÐ¡ÒÃä´ŒÃÑº¡ÒÃÃÑºÃÍ§¤Ø³ÀÒ¾
âÃ§¾ÂÒºÒÅ Ye, Zhang, and Yuen (2011) ÈÖ¡ÉÒàÃ×èÍ§»˜¨ Ñ̈ÂáÅÐÍØ»ÊÃÃ¤·ÕèÁÕ¼Åμ‹ÍáÃ§¨Ù§ã¨
ã¹¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �â´Âà¡çºμÑÇÍÂ‹Ò§¨Ò¡¹Ñ¡·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �ã¹Î‹Í§¡§ ä Œ́¢ŒÍÊÃØ»
¤×Í áÃ§¨Ù§ã¨¢Í§¹Ñ¡·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �ÍÍ¡à»š¹ 4 »ÃÐàÀ· ́ Ñ§¹Õé 1. »̃¨ Ñ̈ÂáÃ§¼ÅÑ¡ 2. »̃¨ Ñ̈Â
áÃ§ Ö́§ 3.»̃¨ Ñ̈ÂÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡ áÅÐ 4. ¢ŒÍ¾Ô¨ÒÃ³ÒÍ×è¹æ ÍÒ·Ô ¤Ø³ÅÑ¡É³Ð¢Í§Ê¶Ò¹·Õè
·‹Í§à·ÕèÂÇ ÃÐÂÐàÇÅÒ·ÕèãªŒ ·ÑÈ¹¤μÔã¹¡ÒÃãËŒºÃÔ¡ÒÃ áÅÐ¤Ø³ÀÒ¾¢Í§¡ÒÃºÃÔ¡ÒÃ Heung, Kucukusta, 
and Song (2010) ÈÖ¡ÉÒàÃ×èÍ§ÍØ»Ê§¤ �áÅÐÍØ»·Ò¹¢Í§¡ÒÃ·‹Í§à·ÕèÂ§àªÔ§¡ÒÃá¾·Â � ÊíÒËÃÑº
´ŒÒ¹ÍØ»Ê§¤ � ¤×Í ¹Ñ¡·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �·ÕèÁÕÍíÒ¹Ò¨«×éÍ¨ÐàÅ×Í¡ÃÑº¢ŒÍÁÙÅà¡ÕèÂÇ¡Ñº¡ÒÃ·‹Í§à·ÕèÂÇ
àªÔ§¡ÒÃá¾·Â �¼‹Ò¹·Ò§¡ÒÃâ¦É³Ò Ê‹Ç¹´ŒÒ¹ÍØ»·Ò¹ »ÃÐ¡Íº´ŒÇÂ â¤Ã§ÊÃŒÒ§¾×é¹°Ò¹ ¡ÒÃÊ‹§àÊÃÔÁ
¡ÒÃ¢ÒÂ áÅÐ¡ÒÃÊ×èÍÊÒÃ ¹Í¡àË¹×Í¨Ò¡¹Ñé¹ÂÑ§ÁÕ¡ÒÃÈÖ¡ÉÒÇÔ Ñ̈ÂàÃ×èÍ§¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �ã¹
»ÃÐà´ç¹μ‹Ò§æ àª‹¹ ÅÑ¡É³Ð·Ò§¨ÔμÇÔ·ÂÒ¢Í§¹Ñ¡·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â � ¤ÇÒÁ¾Ö§¾Íã¨ áÃ§ Ù̈§ã¨ 
ÍØ»ÊÃÃ¤ áÅÐ¤ÇÒÁáμ¡μ‹Ò§·Ò§ÇÑ²¹¸ÃÃÁ 
 ¨Ò¡¡ÒÃ·º·Ç¹ÇÃÃ³¡ÃÃÁ¢ŒÒ§μŒ¹¾ºÇ‹Ò Smith and Forgione (2007) áÅÐ Heung
et al. (2010) ÁÕ¤ÇÒÁàËç¹ÊÍ´¤ÅŒÍ§¡Ñ¹Ç‹ÒÊÀÒ¾àÈÃÉ°¡Ô¨ àª‹¹ â¤Ã§ÊÃŒÒ§¾×é¹°Ò¹ à»š¹»̃¨ Ñ̈Â·ÕèÊ‹§
¼Åμ‹Í¡ÒÃàÅ×Í¡Ê¶Ò¹·Õè·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â� Ê‹Ç¹ Œ́Ò¹¤Ø³ÀÒ¾¡ÒÃºÃÔ¡ÒÃà»š¹»̃¨ Ñ̈Â·Õè Smith and 
Forgione (2007) áÅÐ Ye et al. (2011) ¾ºÇ‹Òà»š¹»̃¨ Ñ̈ÂËÅÑ¡·Õè¹Ñ¡·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �ãªŒã¹
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¡ÒÃ¾Ô¨ÒÃ³ÒàÅ×Í¡Ê¶Ò¹·ÕèÃÑººÃÔ¡ÒÃ¡ÒÃÃÑ¡ÉÒ áÅÐÂÑ§ÁÕ»˜¨ Ñ̈Â·Õèà¡ÕèÂÇ¢ŒÍ§Í×è¹æ ã¹¡ÒÃÈÖ¡ÉÒ¤ÃÑé§¹Õé¨Ð
áº‹§»̃¨ Ñ̈Â·Õèà¡ÕèÂÇ¢ŒÍ§¡Ñº¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �ÍÍ¡à»š¹ 2 ¡ÅØ‹Á ¡ÅØ‹ÁáÃ¡ ¤×Í »˜¨ Ñ̈ÂÃÐ´Ñº
»ÃÐà·È ä´Œá¡‹ ÊÀÒ¾àÈÃÉ°¡Ô¨ (â¤Ã§ÊÃŒÒ§¾×é¹°Ò¹) ºÃÃÂÒ¡ÒÈ·Ò§¡ÒÃàÁ×Í§ ÃÐàºÕÂº¢ŒÍºÑ§¤Ñº
·Ò§¡®ËÁÒÂ ¡ÅØ‹Á·ÕèÊÍ§ ¤×Í »˜¨ Ñ̈ÂÃÐ´ÑºÍ§¤ �¡Ã (âÃ§¾ÂÒºÒÅ) ä´Œá¡‹ ÃÒ¤Ò ÃÐÂÐàÇÅÒ·ÕèãªŒã¹
¡ÒÃÃÑ¡ÉÒ ¤Ø³ÀÒ¾¡ÒÃºÃÔ¡ÒÃ ¡ÒÃ½ƒ¡ÍºÃÁºØ¤ÅÒ¡Ã·Ò§¡ÒÃá¾·Â � ¡ÒÃÃÑºÃÍ§¤Ø³ÀÒ¾¢Í§
âÃ§¾ÂÒºÒÅ ¡ÒÃÊ‹§àÊÃÔÁ¡ÒÃμÅÒ´ (¡ÒÃâ¦É³Ò ¡ÒÃÊ‹§àÊÃÔÁ¡ÒÃ¢ÒÂ ¡ÒÃÊ×èÍÊÒÃ»ÃÐªÒÊÑÁ¾Ñ¹ �̧) 
â´Â¨Ð¹íÒ»˜¨ Ñ̈ÂàËÅ‹Ò¹ÕéÁÒÇÔà¤ÃÒÐË �â´ÂãªŒμÑÇáºº SWOT áÅÐ¹íÒàÊ¹Íá¹Ç·Ò§á¡Œä¢»˜ÞËÒàªÔ§
¡ÅÂØ·¸ �¢Í§μÅÒ´¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �¢Í§»ÃÐà·Èä·Â

ÅíÒ´Ñº¡ÒÃ¾Ñ²¹Ò¢Í§¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �ã¹»ÃÐà·Èä·Â
 ¡ÒÃàμÔºâμ¢Í§¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �·Ñé§¨Ò¡μÑÇàÅ¢»ÃÔÁÒ³¡ÒÃÅ§·Ø¹áÅÐÍÑμÃÒ
¡ÒÃ¨ŒÒ§§Ò¹·Õèà¾ÔèÁ¢Öé¹ Ê‹§¼ÅãËŒÀÒ¤àÍ¡ª¹à¢ŒÒÁÒ»ÃÐ¡Íº¸ØÃ¡Ô¨´ŒÒ¹¡ÒÃ Ù́áÅÊØ¢ÀÒ¾ÁÒ¡¢Öé¹ â´Â
à©¾ÒÐã¹»ÃÐà·È¡íÒÅÑ§¾Ñ²¹Ò (Connell, 2011) à¹×èÍ§¨Ò¡¤ÇÒÁä´Œà»ÃÕÂºàªÔ§μ Œ¹·Ø¹¢Í§»ÃÐà·È
¡íÒÅÑ§¾Ñ²¹Òª‹ÇÂãËŒÀÒ¤àÍ¡ª¹¼ÙŒãËŒºÃÔ¡ÒÃ´ŒÒ¹ÊØ¢ÀÒ¾ÊÒÁÒÃ¶ÍÍ¡áººÃÙ»áºº¡ÒÃºÃÔ¡ÒÃ·Õè´Ö§ Ù́´
ã¨¹Ñ¡·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �ä´ŒÍÂ‹Ò§ÁÕ»ÃÐÊÔ·¸Ô¼Å àª‹¹ ÁÕÍÑμÃÒ¤‹ÒºÃÔ¡ÒÃμíèÒ¡Ç‹Ò ÍÑμÃÒÊ‹Ç¹ í̈Ò¹Ç¹
¾ÂÒºÒÅμ‹Í¼ÙŒ»†ÇÂÊÙ§¡Ç‹ÒàÁ×èÍà»ÃÕÂºà·ÕÂº¡Ñº»ÃÐà·È·Õè¾Ñ²¹ÒáÅŒÇ (M2Presswire, 2008) ¹Í¡¨Ò¡¹Ñé¹
Ê¶Ò¹¾ÂÒºÒÅàÍ¡ª¹¢Í§»ÃÐà·È¡íÒÅÑ§¾Ñ²¹Òã¹ËÅÒÂæ »ÃÐà·È ÁÕ¡ÒÃ¨Ñ´ËÒà¤Ã×èÍ§ÍíÒ¹ÇÂ
¤ÇÒÁÊÐ´Ç¡·Õè¤Ãº¶ŒÇ¹ãËŒá¡‹¼ÙŒ»†ÇÂ ãªŒà·¤â¹âÅÂÕ·Ñ¹ÊÁÑÂÅ‹ÒÊØ´·Ò§¡ÒÃá¾·Â �ã¹¡ÒÃμÃÇ¨ÃÑ¡ÉÒ 
ãËŒºÃÔ¡ÒÃ¡ÒÃÃÑ¡ÉÒ·ÕèÁÕ¤ÇÒÁÊÅÑº«Ñº«ŒÍ¹ä Œ́â´Â·ÕèÁÕμŒ¹·Ø¹μíèÒ¡Ç‹Ò»ÃÐà·È·Õè¾Ñ²¹ÒáÅŒÇ
 ÊíÒËÃÑº»ÃÐà·Èä·Â¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �ÁÕ¡ÒÃàμÔºâμà¾ÔèÁ¢Öé¹ÍÂ‹Ò§ÁÒ¡μÑé§áμ ‹»‚ 
¾.È. 2550 à»š¹μ Œ¹ÁÒ ¹Ñ¡·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �Ê‹Ç¹ãËÞ‹ÁÒ¨Ò¡ÀÙÁÔÀÒ¤ÂØâÃ» àÍàªÕÂáÅÐ
μÐÇÑ¹ÍÍ¡¡ÅÒ§ áÅÐ¨Ò¡¢ŒÍÁÙÅÊ¶ÔμÔ¢Í§ Passport (2011) ¨íÒ¹Ç¹¹Ñ¡·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �ä´Œ
à¾ÔèÁ¢Öé¹ÃŒÍÂÅÐ 20 Ê‹Ç¹»ÃÔÁÒ³¡ÒÃãªŒ̈ ‹ÒÂÊíÒËÃÑº¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â�ä Œ́à¾ÔèÁ¢Öé¹ÃŒÍÂÅÐ 116 
¨Ò¡»‚ ¾.È. 2550-2553 (´ÙμÒÃÒ§·Õè 1)

 μÒÃÒ§·Õè 1 áÊ´§ í̈Ò¹Ç¹¹Ñ¡·‹Í§à·ÕèÂÇáÅÐ»ÃÔÁÒ³¡ÒÃãªŒ ‹̈ÒÂÊíÒËÃÑº¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �

»‚ ¾.È. ¨íÒ¹Ç¹¹Ñ¡·‹Í§à·ÕèÂÇ »ÃÔÁÒ³¡ÒÃãªŒ ‹̈ÒÂ (ÅŒÒ¹ºÒ·)

2553 1,580,000 20,269.00

2552 1,260,000 15,5454.00

2551 1,360,000 12,455.20

2550 1,325,000 9,390.86

 ·ÕèÁÒ: Passport (2011, p. 18)
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 ÊÒàËμØ·Õè¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �¢Í§»ÃÐà·Èä·Âà¾ÔèÁ¢Öé¹ÍÂ‹Ò§¡ŒÒÇ¡ÃÐâ´´äÁ‹Ç‹Ò¨Ðà»š¹
í̈Ò¹Ç¹¹Ñ¡·‹Í§à·ÕèÂÇËÃ×Í»ÃÔÁÒ³¡ÒÃãªŒ¨‹ÒÂ à¹×èÍ§ÁÒ¨Ò¡¤Ø³ÀÒ¾¢Í§¡ÒÃºÃÔ¡ÒÃ¨Ò¡á¾·Â �áÅÐ

¾ÂÒºÒÅ·Õè¼‹Ò¹¡ÒÃ½ƒ¡ÍºÃÁÁÒÍÂ‹Ò§´ÕàÂÕèÂÁ ¡ÒÃ¹íÒà·¤â¹âÅÂÕáÅÐÍØ»¡Ã³�·Ò§¡ÒÃá¾·Â �·Õè·Ñ¹ÊÁÑÂ
ÁÒãªŒã¹¡ÃÐºÇ¹¡ÒÃÃÑ¡ÉÒ ÃÇÁ¶Ö§¡ÒÃμ ŒÍ¹ÃÑº¼ÙŒ»†ÇÂáÅÐÞÒμÔÍÂ‹Ò§ ṌàÂÕèÂÁ (Connell, 2011) 
ã¹·Ò§¡ÅÑº¡Ñ¹¤‹ÒãªŒ̈ ‹ÒÂμÃÇ¨ÃÑ¡ÉÒã¹»ÃÐà·Èä·ÂÁÕÃÒ¤ÒμíèÒ¡Ç‹ÒÁÒ¡àÁ×èÍà·ÕÂº¡Ñº¤‹ÒãªŒ̈ ‹ÒÂμÃÇ¨ÃÑ¡ÉÒ
ã¹»ÃÐà·È¾Ñ²¹ÒáÅŒÇ (´ÙμÒÃÒ§·Õè 2) ´ŒÇÂàËμØ¹Õé¹Ñ¡·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �»ÃÐàÀ·ÃÒÂºØ¤¤Å¨Ò¡
»ÃÐà·È¾Ñ²¹ÒáÅŒÇËÅÒÂæ »ÃÐà·ÈäÁ‹Ç‹Ò¨Ðà»š¹¼ÙŒ·ÕèäÁ‹ä´Œ·íÒ»ÃÐ¡Ñ¹ÊØ¢ÀÒ¾ ¼ÙŒ·ÕèäÁ‹ÊÒÁÒÃ¶ãªŒ»ÃÐ¡Ñ¹
ÊØ¢ÀÒ¾ä´Œ ËÃ×Í¼ÙŒ·ÕèäÁ‹¼‹Ò¹à¡³± �·Õè¨Ð·íÒ»ÃÐ¡Ñ¹ÊØ¢ÀÒ¾ä´Œ μ ‹Ò§áÊÇ§ËÒâÍ¡ÒÊ·Õè¨Ðà¢ŒÒÃÑº¡ÒÃÃÑ¡ÉÒ
ã¹μ‹Ò§»ÃÐà·È·ÕèÁÕ¤‹ÒãªŒ ‹̈ÒÂ·ÕèμíèÒ¡Ç‹Ò áμ‹ÁÕÃÐÂÐàÇÅÒà¢ŒÒ¤ÔÇÃÍÃÑº¡ÒÃÃÑ¡ÉÒ·ÕèÊÑé¹¡Ç‹Ò (International 
Medical Travel Journal, 2010) ÁÕ¢ŒÍÁÙÅÃÐºØÇ‹ÒÍÑμÃÒ¤ÇÒÁÊíÒàÃç¨¢Í§¡ÒÃ¼‹ÒμÑ´¢Í§á¾·Â �ä·Â
·Ñ´à·ÕÂÁ¡Ñ¹¡ÑºÍÑμÃÒ¤ÇÒÁÊíÒàÃç¨¢Í§á¾·Â �ã¹»ÃÐà·È·Õè¾Ñ²¹ÒáÅŒÇ áÅÐºÃÔ¡ÒÃ·Ò§¡ÒÃá¾·Â �¢Í§
ä·Â¡çÂÑ§à·‹Òà·ÕÂÁ¡Ñº»ÃÐà·ÈÊÔ§¤â»Ã � Ö̈§ Ñ̈´ä´ŒÇ‹Ò»ÃÐà·Èä·Âà»š¹»ÃÐà·È·ÕèÁÕ¤ÇÒÁ¡ŒÒÇË¹ŒÒ¢Í§
ºÃÔ¡ÒÃ·Ò§á¾·Â�ÍÑ¹ Ñ́ºμŒ¹æ ã¹ÀÙÁÔÀÒ¤àÍàªÕÂ μÒÁÃÒÂ§Ò¹¢Í§ Health and Wellness Tourism-
Thailand (2013) ¡Å‹ÒÇÇ‹Ò ÃÑ°ºÒÅä·Âä´ŒÁÕ¹âÂºÒÂ·Õè¨Ð¾Ñ²¹ÒºÃÔ¡ÒÃ·Ò§¡ÒÃá¾·Â �ÍÂ‹Ò§μ‹Íà¹×èÍ§
à¾×èÍãËŒ¼‹Ò¹à¡³±�ÁÒμÃ°Ò¹ÊÒ¡Å áÅÐâÃ§¾ÂÒºÒÅàÍ¡ª¹¢Í§ä·Âä Œ́à¢ŒÒÁÒÁÕº·ºÒ·ÊíÒ¤ÑÞÍÂ‹Ò§ÁÒ¡
ã¹¡ÒÃ¼ÅÑ¡ Ñ́¹¹âÂºÒÂ´ŒÒ¹¹ÕéãËŒà¡Ô´¼ÅÊíÒàÃç¨ 

μÒÃÒ§·Õè 2 áÊ´§¤‹ÒãªŒ ‹̈ÒÂ¡ÒÃÃÑ¡ÉÒ·Ò§¡ÒÃá¾·Â �à»ÃÕÂºà·ÕÂºÃÒÂ»ÃÐà·È (Ë¹‹ÇÂ: ºÒ·)
¡ÒÃÃÑ¡ÉÒ

·Ò§¡ÒÃá¾·Â �
ä·Â ÊÔ§¤â»Ã� ÍÔ¹à ṌÂ àÁç¡«Ôâ¡ ÊËÃÑ°ÍàÁÃÔ¡Ò

¡ÒÃ¢ÂÒÂËÅÍ´àÅ×Í´
ËÑÇã¨´ŒÇÂºÍÅÅÙ¹ 
(Angioplastry)

462,840.- 462,840.- 335,160.- 526,680.- 1,963,080.-

¡ÒÃ¼‹ÒμÑ´ËÑÇã¨áºº
ºÒÂ¾ÒÊ
(Heart Bypass)

414,960.- 718,200.- 351,120.- 845,880.- 4,053,840.-

¡ÒÃ¼‹ÒμÑ´àμŒÒ¹Á
(Mastectormy)

319,200.- 462,840.- 287,280.- 319,200.- 766,080.-

¡ÒÃ¼‹ÒμÑ´Á´ÅÙ¡
(Hysterectormy)

159,600.- 223,440.- 159,600.- 223,440.- 638,400.-

¡ÒÃ¼‹ÒμÑ´à»ÅÕèÂ¹¢ŒÍ
ÊÐâ¾¡à·ÕÂÁ
(Hip Replacement)

414,960.- 718,200.- 351,120.- 845,880.- 4,053,840.-

·ÕèÁÒ: SureryPlanet (2011)

sutti 89.indd   7sutti 89.indd   7 3/26/58 BE   11:59 AM3/26/58 BE   11:59 AM



8 SUTHIPARITHAT                                          Vol.29 No.89 January - March 2015

 âÃ§¾ÂÒºÒÅ¡ÃØ§à·¾ ¤×ÍμÑÇÍÂ‹Ò§¢Í§âÃ§¾ÂÒºÒÅàÍ¡ª¹¢Í§ä·Â·Õè¼‹Ò¹à¡³± �ÁÒμÃ°Ò¹
áÅÐä Œ́ÃÑº¡ÒÃÂÍÁÃÑºã¹ÃÐ Ñ́ºÊÒ¡Å âÃ§¾ÂÒºÒÅ¡ÃØ§à·¾¨Ñ́ à»š¹âÃ§¾ÂÒºÒÅàÍ¡ª¹ªÑé¹¹íÒ¢Í§ä·Â·Õè
à¹Œ¹¤ÇÒÁÊíÒ¤ÑÞ¡Ñº¼ÙŒ»†ÇÂªÒÇμ‹Ò§ªÒμÔ ÁÕÃ‹ÇÁÁ×Í¡ÑºâÃ§¾ÂÒºÒÅËÅÒÂáË‹§μÒÁÊÒ¢Ò¤ÇÒÁàªÕèÂÇªÒÞ
ã¹¡ÒÃÃÑ¡ÉÒà©¾ÒÐ·Ò§ àª‹¹ âÃ¤ËÑÇã¨áÅÐÁÐàÃç§ ´ŒÇÂà¤Ã×èÍ§Á×Í¡ÒÃÃÑ¡ÉÒ·ÕèÁÕ¤ÇÒÁÅÐàÍÕÂ´áÅÐ
·Ñ¹ÊÁÑÂ âÃ§¾ÂÒºÒÅàÍ¡ª¹ªÑé¹¹íÒ¢Í§ä·ÂÍÕ¡áË‹§Ë¹Öè§¤×ÍâÃ§¾ÂÒºÒÅ» �ÂÐàÇ· ä´Œ¡‹ÍμÑé§á¼¹¡
¡ÒÃÃÑ¡ÉÒ¾ÔàÈÉ·ÕèÁÕ¤ÇÒÁàªÕèÂÇªÒÞ¡ÒÃÃÑ¡ÉÒà©¾ÒÐ·Ò§ ä´Œá¡‹ âÃ¤ËÑÇã¨ âÃ¤»ÃÐÊÒ· âÃ¤ÊÙμÔ¹ÃÕàÇª 
¹Í¡¨Ò¡¹Ñé¹ÂÑ§ÁÕâÃ§¾ÂÒºÒÅºíÒÃØ§ÃÒÉ®Ã �«Öè§ä´ŒÃÑº¡ÒÃÂÍÁÃÑºÇ‹Òà»š¹âÃ§¾ÂÒºÒÅàÍ¡ª¹¢Í§ä·Â
·ÕèÁÕª×èÍàÊÕÂ§ÁÒ¡·ÕèÊǾ ã¹μÅÒ´¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â�ã¹ÃÐ Ñ́º¹Ò¹ÒªÒμÔ âÃ§¾ÂÒºÒÅáË‹§¹Õéä Œ́ÃÑº
¡ÒÃÂÍÁÃÑº¨Ò¡¼ÙŒ»†ÇÂã¹ÃÐ´Ñº¹Ò¹ÒªÒμÔã¹àÃ×èÍ§¤Ø³ÀÒ¾áÅÐÁÒμÃ°Ò¹ÃÐ Ñ́ºÊÙ§ã¹¡ÒÃμÃÇ¨ÃÑ¡ÉÒâ´Â
¼‹Ò¹¡ÒÃÃÑºÃÍ§¤Ø³ÀÒ¾¨Ò¡ The Joint Commission International (JCI) »˜¨ Ø̈ºÑ¹âÃ§¾ÂÒºÒÅ
ÊÒÁÒÃ¶ÃÍ§ÃÑº¼ÙŒ»†ÇÂä´Œ¶Ö§ 428 àμÕÂ§ áÅÐÁÕ¡ÒÃμÃÇ¨ÃÑ¡ÉÒ¼ÙŒ»†ÇÂμ‹Ò§ªÒμÔÁÒ¡¡Ç‹Ò 200 »ÃÐà·È 
í̈Ò¹Ç¹â´Âà©ÅÕèÂ 420,000 ¤¹μ‹Í»‚ ÁÕºØ¤ÅÒ¡Ã·Ò§¡ÒÃá¾·Â �¶Ö§ 2,100 ¤¹ â´ÂÊ‹Ç¹ãËÞ‹ä´ŒÃÑºãº

»ÃÐ¡ÒÈ¹ÕÂºÑμÃáÅÐ¼‹Ò¹¡ÒÃÍºÃÁÃÐ´Ñº¹Ò¹ÒªÒμÔ áÅÐâÃ§¾ÂÒºÒÅÂÑ§ãªŒ Global Care Solution’s 
Hospital 2000 «Öè§à»š¹ÃÐººà·¤â¹âÅÂÕÊÒÃÊ¹à·È·Ò§ÊØ¢ÀÒ¾·ÕèÁÕ¤ÇÒÁÅÐàÍÕÂ´áÅÐ·Ñ¹ÊÁÑÂ 
¶Ù¡ÍÍ¡áººÁÒà¾×èÍÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡ã¹¡ÒÃºÑ¹·Ö¡¢ŒÍÁÙÅ¼ÙŒ»†ÇÂáººÍÔàÅç¡·ÃÍ¹Ô¤Ê � »‡Í§¡Ñ¹
¡ÒÃμÔ´μ ‹Í¢Í§ÂÒÍÑ¹μÃÒÂ áÅÐºÙÃ³Ò¡ÒÃ¡ÒÃ¨Ñ´¡ÒÃ¼ÙŒ»†ÇÂáÅÐÃÐºº»¯ÔºÑμÔ¡ÒÃâÃ§¾ÂÒºÒÅ
ÍÂ‹Ò§àμçÁÃÙ»áºº ÂÔè§ä»¡Ç‹Ò¹Ñé¹âÃ§¾ÂÒºÒÅÂÑ§¡‹ÍÊÃŒÒ§ÍÒ¤ÒÃÊÙ§ 22 ªÑé¹ ¾ÃŒÍÁ·Õè¨Í´Ã¶ 700 ¤Ñ¹ 
â´Âà» �´·íÒ¡ÒÃàÁ×èÍ»‚ ¾..È. 2551 à¾×èÍãËŒà»š¹ä»μÒÁÁÒμÃ°Ò¹àÃ×èÍ§ÍÒ¤ÒÃâÃ§¾ÂÒºÒÅáÅÐ¤ÇÒÁ
»ÅÍ´ÀÑÂ¢Í§»ÃÐà·ÈÊËÃÑ°ÍàÁÃÔ¡ÒÍÕ¡ Œ́ÇÂ 
 ÍÂ‹Ò§äÃ¡çμÒÁ ¡ÒÃÊ‹§àÊÃÔÁãËŒ»ÃÐà·Èä·Â¡ÅÒÂà»š¹ÈÙ¹Â�¡ÅÒ§¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �
¢Í§ÀÙÁÔÀÒ¤àÍàªÕÂ ¹Ñºà»š¹¤ÇÒÁ·ŒÒ·ÒÂ¤ÃÑé§ãËÁ‹¢Í§·Ø¡ÀÒ¤Ê‹Ç¹äÁ‹Ç‹Ò¨Ðà»š¹ÀÒ¤ÃÑ°ËÃ×ÍÀÒ¤àÍ¡ª¹ 
â´Âà©¾ÒÐÍÂ‹Ò§ÂÔè§ÀÒ¤ÃÑ°μ ŒÍ§à»š¹Ê‹Ç¹ÊíÒ¤ÑÞã¹¡ÒÃ¼ÅÑ¡ Ñ́¹áÅÐÊ¹ÑºÊ¹Ø¹¼‹Ò¹ 2 Ë¹‹ÇÂ§Ò¹ËÅÑ¡ 
»ÃÐ¡Íº´ŒÇÂ ¡ÒÃ·‹Í§à·ÕèÂÇáË‹§»ÃÐà·Èä·Â áÅÐ¡ÃÐ·ÃÇ§¡ÒÃ·‹Í§à·ÕèÂÇáÅÐ¡ÕÌÒ ´Ñ§àª‹¹·Õèà¤Â
·íÒãËŒμÅÒ´·‹Í§à·ÕèÂÇà¾×èÍ¡ÒÃ¾Ñ¡¼‹Í¹áÅÐμÅÒ´·‹Í§à·ÕèÂÇà¾×èÍ¸ØÃ¡Ô̈ ¢Í§ä·Â»ÃÐÊº¤ÇÒÁÊíÒàÃç̈ ÍÂ‹Ò§
§´§ÒÁÁÒáÅŒÇã¹Í´Õμ (Rittichainuwat, Qu, & Brown, 2001) 

¡ÒÃÇÔà¤ÃÒÐË �â´ÂãªŒμÑÇáºº SWOT ÊíÒËÃÑº¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �¢Í§ä·Â
Ø̈´á¢ç§ (Strengths)

 Ø̈´á¢ç§à»š¹¤ÇÒÁÊÒÁÒÃ¶ÀÒÂã¹Í§¤ �¡Ã·Õè¨Ð¹íÒÍÍ¡ÁÒãªŒà¾×èÍãËŒà»š¹¢ŒÍä´Œà»ÃÕÂºã¹àªÔ§
¡ÅÂØ·¸ � àª‹¹ ¡ÒÃ·íÒÇÔ Ñ̈Â·ÕèàË¹×Í¡Ç‹Ò áÅÐ¡ÒÃ¾Ñ²¹Ò¹ÇÑμ¡ÃÃÁ ã¹¡Ã³Õ¢Í§»ÃÐà·Èä·Â¡ÒÃ
·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �ÁÕ Ø̈´á¢ç§ 4 »ÃÐ¡ÒÃ Ñ́§¹Õé
 »ÃÐ¡ÒÃ·Õè 1 »ÃÐà·Èä·ÂÁÕ¡ÒÃºÃÔ¡ÒÃ·Ò§¡ÒÃá¾·Â �ã¹ËÅÒ¡ËÅÒÂÊÒ¢ÒáÅÐÁÕ¤Ø³ÀÒ¾
ã¹ÃÒ¤Ò·ÕèäÁ‹ÊÙ§¨¹à¡Ô¹ä»àÁ×èÍà»ÃÕÂºà·ÕÂº¡Ñº»ÃÐà·Èã¹á¶ºμÐÇÑ¹μ¡ âÃ§¾ÂÒºÒÅ¢Í§ä·ÂÁÕ
ºÃÔ¡ÒÃ¡ÒÃÃÑ¡ÉÒ·ÕèÁÕÁÒμÃ°Ò¹ÃÐ´ÑºâÅ¡ã¹à¡×Íº·Ø¡ÊÒ¢Ò àª‹¹ âÃ¤ËÑÇã¨ (Cardiology) ¡ÒÃ¼‹ÒμÑ´
·ÃÇ§Í¡ (Cardiothoracic surgery) ¡ÒÃà»ÅÕèÂ¹¢ŒÍμ‹Í (Joint replacement) ¡ÒÃ¼‹ÒμÑ´¡ÃÐ´Ù¡ 
(Orthopedic surgery) âÃ¤à¡ÕèÂÇ¡ÑºÃÐºº·Ò§à´Ô¹ÍÒËÒÃáÅÐÅíÒäÊŒ (Gastroenterology) 
¡ÒÃà»ÅÕèÂ¹¶‹ÒÂÍÇÑÂÇÐà¾È (Sex transplants) ¡ÒÃ¼‹ÒμÑ´ÈÑÅÂ¡ÃÃÁ¾ÅÒÊμÔ¡ (Plastic surgery) 
áÅÐ·Ñ¹μ¡ÃÃÁ (Dentistry) àª‹¹ ¡Ã³Õ¡ÒÃ¼‹ÒμÑ´ËÑÇã¨áºººÒÂ¾ÒÊ (Heart bypass) ÁÕ¤‹ÒãªŒ ‹̈ÒÂ
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ã¹¡ÒÃÃÑ¡ÉÒμíèÒ¡Ç‹ÒÊÔ§¤â»Ã�»ÃÐÁÒ³ÃŒÍÂÅÐ 42 μíèÒ¡Ç‹ÒÎ‹Í§¡§ 2 à·‹Ò áÅÐμíèÒ¡Ç‹ÒÊËÃÑ°ÍàÁÃÔ¡Ò¶Ö§ 
10 à·‹Ò (Surgeryplanet, 2011) 
 »ÃÐ¡ÒÃ·Õè 2 ÃÑ°ºÒÅ¢Í§»ÃÐà·Èä·ÂãËŒ¡ÒÃÊ¹ÑºÊ¹Ø¹¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �ÍÂ‹Ò§
à¢ŒÁá¢ç§ ÁÕ¡ÒÃ»ÃÐÊÒ¹§Ò¹Ã‹ÇÁÁ×Í¡Ñ¹ÃÐËÇ‹Ò§ÀÒ¤Ê‹Ç¹μ ‹Ò§æ ã¹¡ÒÃª‹ÇÂàÊÃÔÁÈÑ¡ÂÀÒ¾¢Í§
ÍØμÊÒË¡ÃÃÁ¡ÒÃ·‹Í§à·ÕèÂÇ ̈ ÐàËç¹ä Œ̈́ Ò¡ÀÒ¤ÃÑ°ÁÕ¡ÒÃ¾Ñ²¹ÒÇÔÊÑÂ·ÑÈ¹�áÅÐ·ÔÈ·Ò§¡ÒÃ·íÒ§Ò¹ã¹àªÔ§¡Å
ÂØ·¸ �Ã‹ÇÁ¡Ñ¹ÃÐËÇ‹Ò§Ë¹‹ÇÂ§Ò¹·Õèà¡ÕèÂÇ¢ŒÍ§ àª‹¹ ¡ÃÐ·ÃÇ§ÊÒ¸ÒÃ³ÊØ¢ ¡ÃÐ·ÃÇ§¡ÒÃ·‹Í§à·ÕèÂÇáÅÐ
¡ÕÌÒ ¡ÒÃ·‹Í§à·ÕèÂÇáË‹§»ÃÐà·Èä·Â áÅÐÊÒÂ¡ÒÃºÔ¹ä·Â 
 »ÃÐ¡ÒÃ·Õè 3 â»Ãá¡ÃÁ·Ò§¡ÒÃμÅÒ´·ÕèÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ÍÂ‹Ò§μ ‹Íà¹×èÍ§ ¡ÒÃ·‹Í§à·ÕèÂÇáË‹§
»ÃÐà·Èä·Âä Œ́à¢ŒÒÁÒÁÕº·ºÒ·ÊíÒ¤ÑÞã¹¡ÒÃ Ñ́̈ ·íÒ¡ÒÃμÅÒ´áºººÙÃ³Ò¡ÒÃà¾×èÍÊ‹§àÊÃÔÁ¡ÒÃ·‹Í§à·ÕèÂÇ
ã¹μÅÒ´μ‹Ò§»ÃÐà·È â´Â¡ÒÃ·‹Í§à·ÕèÂÇáË‹§»ÃÐà·Èä·ÂÁÕË¹‹ÇÂ§Ò¹μ‹Ò§æ ÁÒ¡¡Ç‹Ò 18 áË‹§·ÑèÇâÅ¡ 
Ë¹‹ÇÂ§Ò¹àËÅ‹Ò¹Õéä´ŒÃÑºÃÒ§ÇÑÅáÅÐ¡ÒÃÃÑºÃÍ§¨Ò¡Í§¤ �¡ÃÃÐ´Ñº¹Ò¹ÒªÒμÔ àª‹¹ àÃ×èÍ§¡ÒÃ¾Ñ²¹Ò
â»Ãá¡ÃÁ·Ò§¡ÒÃμÅÒ´ÊíÒËÃÑºμÅÒ´¹Ñ¡·‹Í§à·ÕèÂÇà»‡ÒËÁÒÂã¹ÃÐ´Ñº´ÕàÂÕèÂÁ 
 »ÃÐ¡ÒÃ·Õè 4 âÃ§¾ÂÒºÒÅàÍ¡ª¹ã¹»ÃÐà·Èä·Âä Œ́ãËŒ¤ÇÒÁÊíÒ¤ÑÞÍÂ‹Ò§ÁÒ¡ã¹ Œ́Ò¹ÅÙ¡¤ŒÒáÅÐ
¡ÒÃºÃÔ¡ÒÃμŒÍ¹ÃÑºÅÙ¡¤ŒÒ à¾×èÍãËŒÅÙ¡¤ŒÒä´ŒÃÑº»ÃÐÊº¡ÒÃ³ �·Õè¾ÔàÈÉáÅÐÊÃŒÒ§¤Ø³¤‹ÒμÃÒÊÔ¹¤ŒÒ (Brand 
equity) àª‹¹ âÃ§¾ÂÒºÒÅºíÒÃØ§ÃÒÉ®Ã�ä Œ̈́ Ñ́ ãËŒÁÕºÃÔ¡ÒÃμŒÍ¹ÃÑºÅÙ¡¤ŒÒ àª‹¹ ¡ÒÃä»ÃÑºÅÙ¡¤ŒÒ·ÕèÊ¹ÒÁºÔ¹ 
ºÃÔ¡ÒÃÅ‹ÒÁá»ÅÀÒÉÒ ÁÕÃŒÒ¹ÊμÒÃ �ºÑ¤áÅÐÃŒÒ¹áÁ¤â´¹ÑÅ´ � μÑé§ÍÂÙ‹ÀÒÂã¹ÍÒ¤ÒÃâÃ§¾ÂÒºÒÅà¾×èÍäÇŒ
ÃÑºÃÍ§ÅÙ¡¤ŒÒ ¹Í¡¨Ò¡¹ÕéâÃ§¾ÂÒºÒÅºíÒÃØ§ÃÒÉ®Ã �ÂÑ§ÁÕÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡àª‹¹à ṌÂÇ¡ÑºâÃ§áÃÁ
ËÃÙËÃÒÃÐ´Ñº 5 ́ ÒÇ àª‹¹ ¡ÒÃ Ñ́̈ àμÃÕÂÁÍÒËÒÃâ´Â¾‹Í¤ÃÑÇÁ×ÍÍÒªÕ¾ »̃¨ Ø̈ºÑ¹âÃ§¾ÂÒºÒÅºíÒÃØ§ÃÒÉ®Ã�
ÊÒÁÒÃ¶ºÃÔ¡ÒÃμÃÇ¨ÃÑ¡ÉÒ¼ÙŒ»†ÇÂä Œ́¶Ö§ 3,000 ¤¹μ‹ÍÇÑ¹ ãªŒàÇÅÒÃÑ¡ÉÒâ´Âà©ÅÕèÂ 45 ¹Ò·Õ áÅÐ ÃÐÂÐ
àÇÅÒÃÍ¤ÔÇà¾ÕÂ§ 17 ¹Ò·Õ (Bumrungrad International Hospital, 2014) 

Ø̈´Í‹Í¹ (Weaknesses)
 Ǿ̈ Í‹Í¹à»š¹¢ŒÍ¨íÒ¡Ñ́ ·Õè½̃§μÑÇÍÂÙ‹ã¹Í§¤�¡ÃáÅÐà»š¹¢ŒÍàÊÕÂà»ÃÕÂºã¹àªÔ§¡ÅÂØ· �̧ ¡ÒÃ·‹Í§à·ÕèÂÇ
àªÔ§¡ÒÃá¾·Â �¢Í§»ÃÐà·Èä·ÂÁÕ Ø̈´Í‹Í¹ 5 »ÃÐ¡ÒÃ ´Ñ§¹Õé
 »ÃÐ¡ÒÃ·Õè 1 ¢Ò´¹âÂºÒÂÃÒ¤Ò·Õèà»š¹ÁÒμÃ°Ò¹ ¶Ö§áÁŒÇ‹ÒÃÒ¤Ò¤‹ÒμÃÇ¨ÃÑ¡ÉÒâÃ¤¨ÐμíèÒ¡Ç‹Ò
»ÃÐà·ÈμÐÇÑ¹μ¡áμ‹¡ç¢Ò´ÁÒμÃ°Ò¹ÃÒ¤Ò¡ÅÒ§·Õè¨ÐãªŒ¡ÒÃμÃÇ¨ÊÍºËÃ×ÍÍŒÒ§ÍÔ§ ·íÒãËŒ¹Ñ¡·‹Í§à·ÕèÂÇ
àªÔ§¡ÒÃá¾·Â �¢Ò´¤ÇÒÁàª×èÍÁÑè¹áÅÐμŒÍ§ãªŒàÇÅÒà¾ÔèÁ¢Öé¹ã¹¡ÒÃáÊÇ§ËÒ¢ŒÍÁÙÅ¨Ò¡áμ‹ÅÐâÃ§¾ÂÒºÒÅ
 »ÃÐ¡ÒÃ·Õè 2 ¢ŒÍ¨íÒ¡Ñ´´ŒÒ¹ÀÒÉÒ à¹×èÍ§¨Ò¡ÀÒÉÒÍÑ§¡ÄÉá·ºäÁ‹¤‹ÍÂä´ŒãªŒã¹»ÃÐà·Èä·Â 
à¹×èÍ§¨Ò¡ªÒÇä·Â¢Ò´·Ñ¡ÉÐã¹¡ÒÃÊ×èÍÊÒÃâ´ÂãªŒÀÒÉÒÍÑ§¡ÄÉ·íÒãËŒ¹Ñ¡·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â�Ê×èÍÊÒÃ
¡ÑººØ¤ÅÒ¡Ã´ŒÒ¹¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �¤‹Í¹¢ŒÒ§ÅíÒºÒ¡
 »ÃÐ¡ÒÃ·Õè 3 ¢Ò´¡ÒÃºÙÃ³Ò¡ÒÃã¹Ë¹‹ÇÂ§Ò¹ÃÒª¡ÒÃ·ÕèÃÑº¼Ô´ªÍº§Ò¹´ŒÒ¹¡ÒÃ·‹Í§à·ÕèÂÇ
àªÔ§¡ÒÃá¾·Â � à¹×èÍ§¨Ò¡¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§á¾·Â �ÁÕËÅÒÂË¹‹ÇÂ§Ò¹«Öè§¡ÃÐ¨ÒÂ¤ÇÒÁÃÑº¼Ô´ªÍº¡Ñ¹ä»
ã¹ËÅÒÂÀÒ¤Ê‹Ç¹ ·Ñé§ã¹¡ÃÐ·ÃÇ§ÊÒ¸ÒÃ³ÊØ¢ ¡ÃÐ·ÃÇ§¡ÒÃ·‹Í§à·ÕèÂÇáÅÐ¡ÕÌÒ ¡ÃÐ·ÃÇ§μ‹Ò§»ÃÐà·È 
áÅÐ¡ÒÃ·‹Í§à·ÕèÂÇáË‹§»ÃÐà·Èä·Â «Öè§¡Ã³Õ·Õèà¡Ô´»˜ÞËÒ ¼ÙŒ»†ÇÂáÅÐËÃ×Í¹Ñ¡·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �
¨Ðä´ŒÃÑº¡ÒÃμÍºÊ¹Í§¤‹Í¹¢ŒÒ§Å‹ÒªŒÒà¾ÃÒÐäÁ‹ÁÕË¹‹ÇÂ§Ò¹¡ÅÒ§¤ÍÂ»ÃÐÊÒ¹§Ò¹
 »ÃÐ¡ÒÃ·Õè 4 ¢Ò´á¤Å¹á¾·Â �áÅÐºØ¤ÅÒ¡Ã·Ò§¡ÒÃá¾·Â �·ÕèÁÕÈÑ¡ÂÀÒ¾ã¹ºÒ§ÊÒ¢Ò·Õèà»š¹
μ ŒÍ§¡ÒÃ¢Í§μÅÒ´ ·íÒãËŒ¼ÙŒ»†ÇÂ·Õèμ ŒÍ§¡ÒÃ¡ÒÃÃÑ¡ÉÒÍÂ‹Ò§¨ÃÔ§ Ñ̈§ÁÕá¹Çâ¹ŒÁ·Õè¨Ðà´Ô¹·Ò§ä»ÃÑ¡ÉÒã¹
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»ÃÐà·È·ÕèÁÕ¤ÇÒÁ¡ŒÒÇË¹ŒÒ·Ò§¡ÒÃá¾·Â�ÁÒ¡¡Ç‹Ò ¡ÃÐºÇ¹¡ÒÃÃÑ¡ÉÒ·Ò§¡ÒÃá¾·Â�¢Í§ä·Âã¹»̃¨ Ø̈ºÑ¹ 
ä´Œá¡‹ ·Ñ¹μ¡ÃÃÁ ¡ÒÃ¡íÒË¹´à¾È¢Í§·ÒÃ¡ ¡ÒÃμÃÇ¨ÊØ¢ÀÒ¾ ÈÑÅÂ¡ÃÃÁà¾×èÍ¤ÇÒÁ§ÒÁ ¡ÒÃ¼‹ÒμÑ´
à»ÅÕèÂ¹¶‹ÒÂÍÇÑÂÇÐ ¡ÒÃ¼‹ÒμÑ́ ËÑÇã¨ ÂÑ§¢Ò´¼ÙŒàªÕèÂÇªÒÞ·Ò§¡ÒÃá¾·Â�·íÒãËŒäÁ‹ÊÒÁÒÃ¶´Ö§ Ù́́ ãËŒ¼ÙŒ»†ÇÂ
‹̈ÒÂà§Ô¹¤‹ÒÃÑ¡ÉÒã¹ÃÒ¤Ò·ÕèÊÙ§ä Œ́

     
âÍ¡ÒÊ·Ò§ Ø̧Ã¡Ô¨ (Opportunities)
 âÍ¡ÒÊ·Ò§¸ØÃ¡Ô¨à»š¹Ê¶Ò¹¡ÒÃ³ �·Õè¾Ö§»ÃÐÊ§¤ �¢Í§ÍØμÊÒË¡ÃÃÁ·Õèª‹ÇÂãËŒáËÅ‹§·‹Í§à·ÕèÂÇ
àªÔ§¡ÒÃá¾·Â�ÍÂÙ‹ã¹μíÒáË¹‹§·ÕèÁÑè¹¤§áÅÐÂÑè§Â×¹ ¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â�¢Í§»ÃÐà·Èä·ÂÁÕâÍ¡ÒÊ
·Ò§¸ØÃ¡Ô¨ 5 »ÃÐ¡ÒÃ ´Ñ§¹Õé
 »ÃÐ¡ÒÃ·Õè 1 »ÃÐªÒ¡ÃâÅ¡ã¹ÇÑÂÊÙ§ÍÒÂØ·ÇÕ í̈Ò¹Ç¹à¾ÔèÁ¢Öé¹àÃ×èÍÂæ »ÃÐªÒ¡Ãã¹ÇÑÂÊÙ§ÍÒÂØ
ÂØ¤ Baby Boomer (»ÃÐªÒ¡Ã·Õèà¡Ô´ã¹ª‹Ç§ËÅÑ§Ê§¤ÃÒÁâÅ¡¤ÃÑé§·Õè 2) à»š¹¡ÅØ‹Á¼ÙŒ·ÕèÁÕÃÒÂä´Œ·ÕèãªŒ ‹̈ÒÂ
ä´Œ¨ÃÔ§ÊÙ§ »ÃÐªÒ¡Ã¡ÅØ‹Á¹ÕéÁÑ¡¨ÐªÍºÍØ»âÀ¤ºÃÔâÀ¤¼ÅÔμÀÑ³± �à¾×èÍ¤ÇÒÁ§ÒÁáÅÐÊÃÃËÒºÃÔ¡ÒÃ´ŒÒ¹
¤ÇÒÁ§ÒÁ (Yu & Go, 2012) ¨Ò¡¡ÒÃÊíÒÃÇ¨¾ºÇ‹Ò»ÃÐªÒ¡Ãã¹ÇÑÂÊÙ§ÍÒÂØÂØ¤ Baby Boomer 
à©¾ÒÐã¹»ÃÐà·ÈÊËÃÑ°ÍàÁÃÔ¡ÒÁÕ»ÃÐÁÒ³ 77 ÅŒÒ¹¤¹ «Öè§ÃŒÍÂÅÐ 12 à»š¹¼ÙŒ·ÕèäÁ‹ä Œ́·íÒ»ÃÐ¡Ñ¹ÊØ¢ÀÒ¾ 
(Fraser Institute, 2011) ã¹»ÃÐà·ÈÊËÃÑ°ÍàÁÃÔ¡Ò¼ÙŒ»†ÇÂÊÙ§ÍÒÂØàËÅ‹Ò¹ÕéäÁ‹ä´ŒÃÑº¡ÒÃ´ÙáÅÍÂ‹Ò§·Õè
¾Ç¡à¢Òμ ŒÍ§¡ÒÃáÅÐÊÁ¤ÇÃä´ŒÃÑº Ê‹Ç¹Ë¹Öè§à¹×èÍ§ÁÒ¨Ò¡ÃÐºº¡ÒÃ´ÙáÅÊØ¢ÀÒ¾·Õè¾Ç¡à¢Òä´ŒÃÑº
ãËŒà§Ô¹¤×¹ã¹ÍÑμÃÒμíèÒ ´Ñ§¹Ñé¹â»Ãá¡ÃÁ¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �·ÕèÁÕ¤‹ÒãªŒ ‹̈ÒÂã¹¡ÒÃÃÑ¡ÉÒ·ÕèμíèÒ¡Ç‹Ò
àÁ×èÍà»ÃÕÂºà·ÕÂº¡Ñº»ÃÐà·ÈμÐÇÑ¹μ¡ ÃÇÁ¶Ö§¡ÒÃ·‹Í§à·ÕèÂÇª‹Ç§ÇÑ¹ËÂØ´ Ö̈§à»š¹·Ò§àÅ×Í¡·Õè´ÕÊíÒËÃÑº
»ÃÐªÒ¡ÃÇÑÂÊÙ§ÍÒÂØÂØ¤ Baby Boomer 
 »ÃÐ¡ÒÃ·Õè 2 ÃÐººÊÒ¸ÒÃ³ÊØ¢áË‹§ªÒμÔã¹ËÅÒÂ»ÃÐà·ÈÂÑ§¢Ò´»ÃÐÊÔ·¸ÔÀÒ¾áÅÐÅ‹ÒªŒÒ
ã¹¡ÒÃà¢ŒÒ¶Ö§¡ÒÃãªŒºÃÔ¡ÒÃ àª‹¹ ÍÑ§¡ÄÉáÅÐá¤¹Ò´Ò ÂÑ§¢Ò´á¤Å¹¡ÒÃ¨Ñ´ËÒºÃÔ¡ÒÃäÇŒ´ÙáÅ¼ÙŒ»†ÇÂ 
ÃÐÂÐàÇÅÒÃÍ¤ÔÇà»š¹»̃ÞËÒÊíÒ¤ÑÞÁÒ¡ã¹ËÅÒÂæ »ÃÐà·Èá¶ºμÐÇÑ¹μ¡ ́ Ñ§àª‹¹ã¹»ÃÐà·ÈÊËÃÑ°ÍàÁÃÔ¡Ò
ÁÕÃÐÂÐàÇÅÒ¤ÔÇÃÍμÃÇ¨â´Âà©ÅÕèÂÊíÒËÃÑº¡ÒÃ¼‹ÒμÑ´à»ÅÕèÂ¹¢ŒÍà¢‹Òà·‹Ò¡Ñº 3 ÊÑ»´ÒË � Ê‹Ç¹ã¹»ÃÐà·È
á¤¹Ò´ÒãªŒàÇÅÒÃÍ¤ÔÇÊíÒËÃÑº¡ÒÃÃÑ¡ÉÒ»ÃÐàÀ·¹Õé¶Ö§ 8 ÊÑ»´ÒË � ¢³Ð·Õèã¹»ÃÐà·ÈÊËÃÒªÍÒ³Ò¨Ñ¡Ã
ÍÑ§¡ÄÉ ÁÕÃÐÂÐàÇÅÒÃÍ¤ÔÇâ´Âà©ÅÕèÂÊíÒËÃÑº¼ÙŒ»†ÇÂã¹·Õèμ ŒÍ§ä´ŒÃÑº¡ÒÃ¼‹ÒμÑ´´‹Ç¹ àª‹¹ ¼‹ÒμÑ´à»ÅÕèÂ¹
¢ŒÍà¢‹ÒáÅÐÊÐâ¾¡¶Ö§ 200 ÇÑ¹ ã¹·Ò§μÃ§¡Ñ¹¢ŒÒÁ¡ÒÃ¼‹ÒμÑ´´‹Ç¹ã¹»ÃÐà·Èä·ÂãªŒÃÐÂÐàÇÅÒà¾ÕÂ§ 
2-3 ÇÑ¹
 »ÃÐ¡ÒÃ·Õè 3 ¤ÇÒÁμŒÍ§¡ÒÃºÃÔ¡ÒÃ´ŒÒ¹¤ÇÒÁ§ÒÁã¹»ÃÐà·ÈμÐÇÑ¹μ¡äÁ‹ä´Œ¶Ù¡ í̈Ò¡Ñ´à©¾ÒÐ
»ÃÐªÒ¡ÃÇÑÂÊÙ§ÍÒÂØà·‹Ò¹Ñé¹ ¡ÒÃ©Ṍ âº·çÍ¡«�¡íÒÅÑ§à»š¹·Õè¹ÔÂÁã¹¡ÅØ‹ÁÇÑÂ·íÒ§Ò¹áÅÐÇÑÂÃØ‹¹ Œ́ÇÂ »̃¨ Ø̈ºÑ¹
¤ÇÒÁμ ŒÍ§¡ÒÃÈÑÅÂ¡ÃÃÁà¾×èÍ¤ÇÒÁ§ÒÁà¾ÔèÁÊÙ§¢Öé¹áÅÐ¡ÃÐ¨ÒÂä»ã¹·Ø¡ª‹Ç§¡ÅØ‹ÁÍÒÂØ ÍÂ‹Ò§äÃ¡çμÒÁ
ÈÑÅÂ¡ÃÃÁà¾×èÍ¤ÇÒÁ§ÒÁÍÂÙ‹¹Í¡¢Íºà¢μ¹âÂºÒÂ¡ÒÃÃÑ¡ÉÒ¢Í§ÃÑ°ºÒÅáÅÐäÁ‹ä´Œ¤ÃÍº¤ÅØÁã¹áºº
»ÃÐ¡Ñ¹ÊØ¢ÀÒ¾´ŒÇÂ ¹Ñ¡·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â � Ö̈§àÅ×Í¡·Õè¨Ðä»ÃÑº¡ÒÃÃÑ¡ÉÒã¹μ ‹Ò§»ÃÐà·ÈÁÒ¡¡Ç‹Ò 
ÍÕ¡àËμØ¼ÅË¹Öè§ÍÒ¨¨Ðà¾ÃÒÐ»ÃÐà·È·Õèμ¹¾íÒ¹Ñ¡ÍÒÈÑÂäÁ‹ÁÕºÃÔ¡ÒÃËÃ×Íà¢ŒÒ¶Ö§ºÃÔ¡ÒÃÈÑÅÂ¡ÃÃÁà¾×èÍ
¤ÇÒÁ§ÒÁä´Œ¤‹Í¹¢ŒÒ§ÂÒ¡
 »ÃÐ¡ÒÃ·Õè 4 à·¤â¹âÅÂÕ´Ô Ô̈·ÑÅÁÕº·ºÒ·ÊíÒ¤ÑÞã¹¡ÒÃÊ×èÍÊÒÃáººàÃÕÂÅä·Á � áÅÐÊÒÁÒÃ¶
¡ÃÐ¨ÒÂ¢‹ÒÇÊÒÃä´ŒÍÂ‹Ò§ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ ´Ñ§¹Ñé¹¹Ñ¡·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â � Ö̈§ä´ŒÃÑº¢‹ÒÇÊÒÃ¤ÇÒÁÃÙŒ
ÁÒ¡¢Öé¹à¡ÕèÂÇ¡Ñº¡ÃÐºÇ¹¡ÒÃÃÑ¡ÉÒáÅÐºÃÔ¡ÒÃ·ÕèÁÕãËŒÅÙ¡¤ŒÒã¹¡ÒÃá¡Œä¢»˜ÞËÒÊØ¢ÀÒ¾ 
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 »ÃÐ¡ÒÃ·Õè 5 ¡ÒÃà» �´¡ÒÃ¤ŒÒàÊÃÕáÅÐ¡ÒÃÅ´ÃÐàºÕÂº¢ŒÍºÑ§¤Ñº·Ò§¡®ËÁÒÂä Œ́ª‹ÇÂÍíÒ¹ÇÂ
¤ÇÒÁÊÐ´Ç¡ãËŒ»˜¨ Ñ̈Â¡ÒÃ¼ÅÔμÊÒÁÒÃ¶¼‹Ò¹¾ÃÁá´¹¢Í§»ÃÐà·Èμ ‹Ò§æ à»š¹ä»ÍÂ‹Ò§ÃÒºÃ×è¹ÁÒ¡¢Öé¹ 
àª‹¹ ¤¹ àÇªÀÑ³± � à¤Ã×èÍ§Á×ÍáÅÐÍØ»¡Ã³ �·Ò§¡ÒÃá¾·Â � ¹Í¡¨Ò¡¹Õé¡ÒÃ»ÃÑº»ÃØ§¡ÃÐºÇ¹¡ÒÃ
âÅ¨ÔÊμÔ¡Ê�·íÒãËŒ¡ÒÃ¢¹Ê‹§à¤Å×èÍ¹ÂŒÒÂ¤¹áÅÐà¤Ã×èÍ§Á×ÍÍØ»¡Ã³� ·íÒä´ŒÃÇ´àÃçÇ¢Öé¹

ÍØ»ÊÃÃ¤ (Threats)
 ÍØ»ÊÃÃ¤à»š¹Ê¶Ò¹¡ÒÃ³ �·ÕèäÁ‹¾Ö§»ÃÐÊ§¤ �ã¹ÍØμÊÒË¡ÃÃÁ«Öè§¨Ð·íÒãËŒà¡Ô´¤ÇÒÁàÊÕèÂ§ËÃ×Í
¤ÇÒÁàÊÕÂËÒÂμ ‹ÍÍØμÊÒË¡ÃÃÁä´Œ (Kotler & Keller, 2006) ¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �¢Í§
»ÃÐà·Èä·ÂÁÕÍØ»ÊÃÃ¤ 2 »ÃÐ¡ÒÃ ´Ñ§¹Õé
 »ÃÐ¡ÒÃ·Õè 1 »˜¨ Ñ̈Â·Õè¤Çº¤ØÁäÁ‹ä´Œ àª‹¹ ¤ÇÒÁäÁ‹ÁÕàÊ¶ÕÂÃÀÒ¾·Ò§¡ÒÃàÁ×Í§ÀÒÂã¹»ÃÐà·È 
¡ÒÃμỐ μ‹ÍáÅÐ¡ÒÃá¾Ã‹¡ÃÐ¨ÒÂ¢Í§àª×éÍâÃ¤ÃÐºÒ´ ÀÑÂ¸ÃÃÁªÒμÔ ¤ÇÒÁ¢Ñ́ áÂŒ§¡Ñº»ÃÐà·Èà¾×èÍ¹ºŒÒ¹ 
(Bank of Thailand, 2009) àª‹¹ ¤ÇÒÁμÖ§à¤ÃÕÂ´·Ò§¡ÒÃàÁ×Í§ÀÒÂã¹»ÃÐà·È¹íÒä»ÊÙ‹¡ÒÃ»�´Ê¹ÒÁ
ºÔ¹ÊØÇÃÃ³ÀÙÁÔáÅÐÊ¹ÒÁºÔ¹´Í¹àÁ×Í§ «Öè§à»š¹¼ÅãËŒ í̈Ò¹Ç¹¹Ñ¡·‹Í§à·ÕèÂÇÅ´Å§ÍÂ‹Ò§ÁÒ¡ã¹ª‹Ç§¤ÃÖè§»‚
ËÅÑ§¢Í§»‚ ¾.È. 2551 (Monetary Policy Group, 2009) àËμ Ø¡ÒÃ³�·Ò§¡ÒÃàÁ×Í§ËÃ×ÍàËμØ¡ÒÃ³�
Í×è¹æ ·ÕèäÁ‹ÊÒÁÒÃ¶¤Ò´à´Òä´Œ ÊÃŒÒ§¤ÇÒÁàÊÕÂËÒÂμ ‹Íª×èÍàÊÕÂ§¢Í§»ÃÐà·Èä·Âã¹°Ò¹Ð·Õèà»š¹áËÅ‹§
·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �ÍÑ¹ Ñ́ºμ Œ¹æ â´Â¼ÅàÊÕÂ¹Ñé¹ ä´Œá¡‹¹Ñ¡·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �·ÕèÁÕ¡íÒÅÑ§«×éÍ
äÁ‹ÍÂÒ¡à´Ô¹·Ò§à¢ŒÒ»ÃÐà·Èä·Â ÈÙ¹Â�¡ÒÃá¾·Â�¶Ù¡Å´ÃÐ´Ñº¤ÇÒÁ¹‹Òàª×èÍ¶×ÍÅ§ ÁÕ¤ÇÒÁà¤Å×Íºá¤Å§ã¨
¶Ö§¤ÇÒÁÊÒÁÒÃ¶¢Í§¤³ÐÃÑ°ºÒÅã¹¡ÒÃá¡Œä¢»˜ÞËÒ 
 »ÃÐ¡ÒÃ·Õè 2 »ÃÐà·Èä·Âà¼ªÔÞÀÒÇÐ¡ÒÃá¢‹§¢Ñ¹·ÕèÃØ¹áÃ§¡Ñº»ÃÐà·Èà¾×èÍ¹ºŒÒ¹ àª‹¹ »ÃÐà·È
ÁÒàÅà«ÕÂ »ÃÐà·ÈÊÔ§¤â»Ã� áÅÐ»ÃÐà·ÈÍÔ¹à´ÕÂ ·íÒàÅ·ÕèμÑé§¢Í§»ÃÐà·ÈÊÔ§¤â»Ã�ÍÂÙ‹·Ò§ãμŒ¢Í§¡ÃØ§à·¾Ï 
»ÃÐÁÒ³ 1,000 äÁÅ � áμ‹ÁÕ¢ŒÍä´Œà»ÃÕÂº·ÕèàË¹×Í¡Ç‹Ò ¤×Í àÃ×èÍ§ÀÒÉÒÍÑ§¡ÄÉ·ÕèªÒÇÊÔ§¤â»Ã�ÊÒÁÒÃ¶ãªŒ
ã¹¡ÒÃÊ×èÍÊÒÃÍÂ‹Ò§á¾Ã‹ËÅÒÂ ·íÒãËŒºØ¤ÅÒ¡Ã·Ò§¡ÒÃá¾·Â �Ê×èÍÊÒÃ¡Ñº¼ÙŒ»†ÇÂμ ‹Ò§ªÒμÔä´Œ§‹ÒÂ áÅÐ
í̈Ò¹Ç¹¢Í§âÃ§¾ÂÒºÒÅã¹»ÃÐà·ÈÊÔ§¤â»Ã �·Õèä´ŒÃÑº¡ÒÃÃÑºÃÍ§¤Ø³ÀÒ¾¨Ò¡ JCI (The Joint 

Commission International) ¡çÁṎ íÒ¹Ç¹ã¡ÅŒà¤ÕÂ§¡Ñº¢Í§ä·Â »ÃÐà·ÈÊÔ§¤â»Ã�ÁÕâÃ§¾ÂÒºÒÅ·Õèä Œ́ÃÑº
¡ÒÃÃÑºÃÍ§¨Ò¡ JCI 14 áË‹§ ¢³Ð·Õèä·ÂÁÕ 16 áË‹§ Ê‹Ç¹»ÃÐà·ÈÍÔ¹à´ÕÂÂÑ§á¢‹§¢Ñ¹¡Ñº»ÃÐà·Èä·Â
ã¹àÃ×èÍ§ÃÒ¤ÒáÅÐ¤Ø³ÀÒ¾¡ÒÃÃÑ¡ÉÒ Ê‹Ç¹¼ÙŒá¢‹§¢Ñ¹ÃÒÂãËÁ‹ ¤×Í »ÃÐà·ÈÁÒàÅà«ÕÂ ÃÑ°ºÒÅÁÒàÅà«ÕÂ
ä´ŒÊ¹ÑºÊ¹Ø¹·Ò§´ŒÒ¹¡ÒÃà§Ô¹à¾×èÍÂ¡ÃÐ´Ñº¢Õ´¤ÇÒÁÊÒÁÒÃ¶¡ÒÃ¾Ñ²¹Òã¹ÍØμÊÒË¡ÃÃÁ¹ÕéãËŒÁÒ¡¢Öé¹ 
μÑé§áμ‹»‚ ¾.È. 2548 ¡ÃÐ·ÃÇ§ÊÒ¸ÒÃ³ÊØ¢¢Í§ÁÒàÅà«ÕÂä Œ́ÃÑº§º»ÃÐÁÒ³¾ÔàÈÉ¨Ò¡¡ÃÐ·ÃÇ§¡ÒÃ¤ÅÑ§
ÊíÒËÃÑº Ñ́̈ ·íÒâ¤Ã§¡ÒÃ¤Ø³ÀÒ¾·Ò§ Œ́Ò¹ÊØ¢ÀÒ¾ ÃÇÁ¶Ö§¡ÒÃ·íÒãËŒä Œ́ÃÑº¡ÒÃÃÑºÃÍ§¤Ø³ÀÒ¾âÃ§¾ÂÒºÒÅ
ÊíÒËÃÑºâÃ§¾ÂÒºÒÅàÍ¡ª¹¢Í§ÁÒàÅà«ÕÂ 

á¹Ç·Ò§á¡Œä¢»˜ÞËÒàªÔ§¡ÅÂØ·¸ �
 μÅÒ´¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â�̈ Ñ́ à»š¹ÍØμÊÒË¡ÃÃÁà¡Ố ãËÁ‹ (The emerging industry) 
·Õè¨ÐÊÃŒÒ§âÍ¡ÒÊ·Ò§¸ØÃ¡Ô¨áÅÐ·íÒãËŒàÈÃÉ°¡Ô¨¢Í§»ÃÐà·Èà¨ÃÔÞàμÔºâμ¢Öé¹ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ ´Ñ§¹Ñé¹
»ÃÐà·Èä·Â¤ÇÃÁÕ¡ÒÃÇÒ§¡ÃÍº¹âÂºÒÂ·ÕèªÑ´à¨¹à¾×èÍ·Õè¨Ð´Ö§ Ù́´¹Ñ¡·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �¨Ò¡
·ÑèÇâÅ¡ ¨Ò¡¡ÒÃÈÖ¡ÉÒ¤ÃÑé§¹Õéä´Œ¹íÒàÊ¹Íá¹Ç·Ò§ã¹¡ÒÃ»ÃÑº»ÃØ§áÅÐ¾Ñ²¹ÒμÅÒ´¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§
¡ÒÃá¾·Â �¢Í§»ÃÐà·Èä·Â 3 »ÃÐ¡ÒÃ ´Ñ§¹Õé
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 »ÃÐ¡ÒÃ·Õè 1 ¡ÒÃãËŒ¤ÇÒÁÊíÒ¤ÑÞàÃ×èÍ§¤Ø³ÀÒ¾ÍÂ‹Ò§¤ÃºÇ§¨Ã ¤Ø³ÀÒ¾à»š¹¾×é¹°Ò¹ÊíÒ¤ÑÞ
¢Í§¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â � ́ Ñ§¹Ñé¹¼ÙŒãËŒºÃÔ¡ÒÃ´ŒÒ¹á¾·Â �ã¹»ÃÐà·È¡íÒÅÑ§¾Ñ²¹ÒμŒÍ§·íÒãËŒá¹‹ã¨
Ç‹Ò¤Ø³ÀÒ¾¡ÒÃμÃÇ¨ÃÑ¡ÉÒÊÒÁÒÃ¶à·ÕÂºà¤ÕÂ§¡Ñº¤Ø³ÀÒ¾¡ÒÃμÃÇ¨ÃÑ¡ÉÒã¹»ÃÐà·È·Õè¾Ñ²¹ÒáÅŒÇ 
àª‹¹ ¡ÒÃä´ŒÃÑº¡ÒÃÃÑºÃÍ§¤Ø³ÀÒ¾âÃ§¾ÂÒºÒÅ¨Ò¡Í§¤ �¡Ã·Õèà»š¹·ÕèÂÍÁÃÑºã¹ÃÐ´ÑºÊÒ¡Å áÁŒÇ‹Ò¡ÒÃ
¼‹Ò¹¡ÒÃÃÑºÃÍ§¤Ø³ÀÒ¾¨ÐÁÕμ Œ¹·Ø¹¤‹Í¹¢ŒÒ§ÊÙ§áμ ‹¼ÙŒãËŒºÃÔ¡ÒÃ´ŒÒ¹ÊØ¢ÀÒ¾Ê‹Ç¹ãËÞ‹¡çàμçÁã¨·Õè¨Ð¨‹ÒÂ
à¹×èÍ§¨Ò¡ÁÕ¼ÙŒ»†ÇÂ¨íÒ¹Ç¹ÁÒ¡àμçÁã¨·Õè̈ Ð ‹̈ÒÂã¹ÃÒ¤Ò·ÕèÊÙ§¢Öé¹ÊíÒËÃÑº¡ÒÃ Ù́áÅμÒÁÁÒμÃ°Ò¹¡ÒÃÃÑºÃÍ§
¤Ø³ÀÒ¾ 
 »ÃÐ¡ÒÃ·Õè 2 ¡ÒÃ»ÃÑº»ÃØ§â¤Ã§ÊÃŒÒ§¾×é¹°Ò¹·Õèà¡ÕèÂÇà¹×èÍ§¡Ñº¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â � 
â¤Ã§ÊÃŒÒ§¾×é¹°Ò¹·ÕèÁÕÍÂÙ‹áÅŒÇ¤ÇÃ¨Ðμ ŒÍ§ä´ŒÃÑº¡ÒÃ»ÃÑº»ÃØ§ãËŒ´Õ¢Öé¹ ¢³Ð·Õèâ¤Ã§ÊÃŒÒ§¾×é¹°Ò¹Ê‹Ç¹·Õè
ÂÑ§¢Ò´¡çμ ŒÍ§¨Ñ´ÊÃŒÒ§¢Öé¹ àª‹¹ ¡ÒÃ¾Ñ²¹Ò¤Ø³ÀÒ¾¢Í§âÃ§áÃÁÃÐ´Ñº¡ÅÒ§ ¡ÒÃºÃÔ¡ÒÃÊÒ¸ÒÃ³Ð 
¡ÒÃºÙÃ³Ð«‹ÍÁá«ÁáÅÐÍ¹ØÃÑ¡É �Ê¶Ò¹·Õè·Ò§»ÃÐÇÑμÔÈÒÊμÃ � ¡ÒÃà¾ÔèÁÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡à¡ÕèÂÇ¡Ñº
¡ÒÃ·‹Í§à·ÕèÂÇ ¡ÒÃμ¡áμ ‹§Ê¶Ò¹·Õè·‹Í§à·ÕèÂÇãËŒÊÇÂ§ÒÁ ¡ÒÃ»ÃÑº»ÃØ§·Ò§à´Ô¹à·ŒÒ¨Ø´ªÁÇÔÇ·ÔÇ·ÑÈ¹ � 
ÃÇÁ¶Ö§¤ÇÒÁÊÐ´Ç¡¢Í§¹Ñ¡·‹Í§à·ÕèÂÇã¹¡ÒÃà¢ŒÒ¶Ö§¢ŒÍÁÙÅ¡ÒÃà´Ô¹·Ò§ ¡ÒÃà¢ŒÒ¾Ñ¡ã¹âÃ§áÃÁ áÅÐ
¡ÒÃ·‹Í§à·ÕèÂÇ ÊíÒËÃÑº¼ÙŒ»†ÇÂ·Õèμ ŒÍ§ÁÕ¡ÒÃÇÒ§á¼¹ÍÂ‹Ò§ÅÐàÍÕÂ´ ¼ÙŒ»†ÇÂÂÔè§ÁÕ¤ÇÒÁÃÙŒÊÖ¡Ç‹Òä´ŒÃÑº
¡ÒÃμŒÍ¹ÃÑº·ÕèÍºÍØ‹¹ÁÒ¡à·‹ÒäÃ¡çÂÔè§ÃÙŒÊÖ¡¾Íã¨ÁÒ¡à·‹Ò¹Ñé¹ «Öè§§Ò¹μ‹Ò§æ àËÅ‹Ò¹ÕéμŒÍ§ÍÒÈÑÂ¤ÇÒÁÃ‹ÇÁÁ×Í
·Ñé§¨Ò¡Ë¹‹ÇÂ§Ò¹ÀÒ¤ÃÑ°áÅÐÀÒ¤àÍ¡ª¹
 »ÃÐ¡ÒÃ·Õè 3 âÃ§¾ÂÒºÒÅàÍ¡ª¹ã¹»ÃÐà·Èä·Â¤ÇÃÇÒ§¡ÅÂØ·¸ �·Ò§¡ÒÃμÅÒ´ã¹àªÔ§ÃØ¡
ÁÒ¡¢Öé¹à¾×èÍ·Õè¨ÐàÍÒª¹Ð¤Ù‹á¢‹§¢Ñ¹¨Ò¡»ÃÐà·ÈÊÔ§¤â»Ã �«Öè§ÁÕ¡ÒÃÊ‹§àÊÃÔÁ¡ÒÃμÅÒ´·Õè´ÕàÂÕèÂÁ â´Âà¹Œ¹
·Õè¡ÒÃºÃÔËÒÃ Ñ̈´¡ÒÃμ Œ¹·Ø¹ÍÂ‹Ò§ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾«Öè§à»š¹ Ø̈´·Õè¡ÒÃºÃÔ¡ÒÃ·Ò§¡ÒÃá¾·Â �¢Í§ä·ÂàË¹×Í
¡Ç‹Ò»ÃÐà·ÈÊÔ§¤â»Ã� ÃÒ¤Ò·Õè¤ØŒÁ¤‹ÒáÅÐºÃÔ¡ÒÃ·Õè´ÕàÂÕèÂÁ¹‹Ò¨Ðà»š¹ÊâÅá¡¹ËÃ×ÍÇÅÕ·Õè´Ö§ Ù́´ã¨ÁÒ¡·ÕèÊØ´
¢Í§μÅÒ´¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �¢Í§»ÃÐà·Èä·Â ¹Í¡¨Ò¡¹Ñé¹âÃ§¾ÂÒºÒÅàÍ¡ª¹¤ÇÃ¤Ñ´ÊÃÃ
μÑÇá·¹¢ÒÂ·ÕèÁÕ¤ÇÒÁªíÒ¹ÒÞà¾ÔèÁ¢Öé¹à¾×èÍ´íÒà¹Ô¹¡Ô¨¡ÃÃÁ¡ÒÃÊ×èÍÊÒÃ·Ò§¡ÒÃμÅÒ´´ŒÇÂ
 »ÃÐ¡ÒÃ·Õè 4 ÀÒ¤ÃÑ°μ ŒÍ§àÃ‹§Á×Íã¹¡ÒÃà¾ÔèÁ·ÃÑ¾ÂÒ¡ÃºØ¤¤Å·Ò§´ŒÒ¹ÊÒ¸ÒÃ³ÊØ¢ÃÇÁ¶Ö§
¾Ñ²¹ÒÈÑ¡ÂÀÒ¾¢Í§ºØ¤ÅÒ¡Ã·Ò§¡ÒÃá¾·Â �·ÕèÁÕÍÂÙ‹ àª‹¹ ÍÒ¨¨ÐμŒÍ§ÁÕ¡ÒÃà»ÅÕèÂ¹á»Å§¹âÂºÒÂ¡ÒÃ
ÈÖ¡ÉÒÊÒ¢Òá¾·ÂÈÒÊμÃ� ÊÒ¢Ò¡ÒÃ¾ÂÒºÒÅ ÊÒ¢Òá¾·Â �á¼¹ä·Â ÊÒ¢Òà·¤¹Ô¤¡ÒÃá¾·Â � ÊÒ¢Ò
ÇÔ·ÂÒÈÒÊμÃ�¡ÒÃá¾·Â � ã¹ÃÐ Ñ́º·ÕèÊÙ§¡Ç‹Ò»ÃÔÞÞÒμÃÕ¢Öé¹ä» áÅÐ¤ÇÃÁÕ¡ÒÃ¾Ñ²¹Òà¾ÔèÁËÅÑ¡ÊÙμÃãËÁ‹æ 
·Õèà»š¹·ÕèμŒÍ§¡ÒÃ¢Í§μÅÒ´¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �
 »ÃÐ¡ÒÃ·Õè 5 ÀÒ¤ÃÑ°μ ŒÍ§Ã‹ÇÁÁ×Í¡ÑºÊ¶ÒºÑ¹¡ÒÃÈÖ¡ÉÒã¹¡ÒÃÊÃŒÒ§ºØ¤ÅÒ¡ÃÊÒÂºÃÔ¡ÒÃ·ÕèÁÕ
¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃÊ×èÍÊÒÃÀÒÉÒμ‹Ò§»ÃÐà·È â´Âà©¾ÒÐÀÒÉÒ¢Í§¹Ñ¡·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �¡ÅØ‹Á
à»‡ÒËÁÒÂËÅÑ¡ àª‹¹ ÀÒÉÒ¢Í§»ÃÐà·Èã¹ÀÙÁÔÀÒ¤ÂØâÃ» ÀÒÉÒ Ṏ¹ ÀÒÉÒÍÒËÃÑº à»š¹μŒ¹ ºØ¤ÅÒ¡Ã
·Ø¡Ê‹Ç¹ã¹ÍØμÊÒË¡ÃÃÁ¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �¤ÇÃ¨ÐÁÕ·Ñ¡ÉÐã¹¡ÒÃÊ×èÍÊÒÃ äÁ‹ãª‹à©¾ÒÐáμ ‹
à¾ÕÂ§ºØ¤ÅÒ¡Ã·Ò§¡ÒÃá¾·Â �áÅÐ¾ÂÒºÒÅà·‹Ò¹Ñé¹ ¡ÒÃ¢Ò´á¤Å¹ºØ¤ÅÒ¡Ã·ÕèÁÕ·Ñ¡ÉÐã¹¡ÒÃãªŒÀÒÉÒ
μ‹Ò§»ÃÐà·È¹Ñºà»š¹¢ŒÍàÊÕÂà»ÃÕÂº»ÃÐ¡ÒÃÊíÒ¤ÑÞ¢Í§μÅÒ´¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �
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º·ÊÃØ»
 μÅÒ´¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â � Ñ̈´à»š¹μÅÒ´à¡Ô´ãËÁ‹ã¹ÍØμÊÒË¡ÃÃÁ¡ÒÃ·‹Í§à·ÕèÂÇ·Õè
·ÇÕ¤ÇÒÁÊíÒ¤ÑÞã¹àÈÃÉ°¡Ô¨âÅ¡»˜¨ Ø̈ºÑ¹ ÊÒÁÒÃ¶ÊÃŒÒ§ÃÒÂä´Œà¢ŒÒÊÙ‹»ÃÐà·È¹ÑºËÁ×è¹ÅŒÒ¹ºÒ·μ ‹Í»‚ 
¨Ò¡¡ÒÃÇÔà¤ÃÒÐË �Ê¶Ò¹¡ÒÃ·Ò§μÅÒ´¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �ã¹»ÃÐà·Èä·Â¤ÃÑé§¹Õé áÊ´§ãËŒ
àËç¹Ç‹ÒÁÕ»˜¨ Ñ̈Â·ÕèÊ‹§¼Å¡ÃÐ·ºμ ‹ÍμÅÒ´¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¡ÒÃá¾·Â �¢Í§»ÃÐà·Èä·ÂËÅÒ¡ËÅÒÂ
»ÃÐ¡ÒÃ ¡ÒÃÈÖ¡ÉÒ¤ÃÑé§¹ÕéÂÑ§ä Œ́¹íÒàÊ¹Íá¹Ç·Ò§¡ÒÃá¡Œä¢»̃ÞËÒàªÔ§¡ÅÂØ· �̧à¾×èÍ·íÒãËŒ¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§
¡ÒÃá¾·Â�¢Í§»ÃÐà·Èä·ÂÊÒÁÒÃ¶àμÔºâμÍÂ‹Ò§ÂÑè§Â×¹áÅÐÁÕÈÑ¡ÂÀÒ¾·Ò§¡ÒÃá¢‹§¢Ñ¹ã¹ÃÐ Ñ́ºÀÙÁÔÀÒ¤
áÅÐÃÐ´ÑºÊÒ¡Å à¹×èÍ§¨Ò¡»ÃÐà·Èä·ÂÁÕ¤ÇÒÁ¾ÃŒÍÁã¹ËÅÒÂæ ́ ŒÒ¹ äÁ‹Ç‹Ò¨Ðà»š¹àÃ×èÍ§¤ÇÒÁàªÕèÂÇªÒÞ
´ŒÒ¹¤Ø³ÀÒ¾¡ÒÃÃÑ¡ÉÒ ÁÕâ¤Ã§ÊÃŒÒ§¾×é¹°Ò¹ÃÐ´Ñº´Õ ·ÔÇ·ÑÈ¹ �·Ò§¸ÃÃÁªÒμÔ·ÕèÊÇÂ§ÒÁ¹‹ÒÃ×è¹ÃÁÂ � 
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º·¤Ñ´Â‹Í

 º·¤ÇÒÁ¹ÕéÁÕÇÑμ¶Ø»ÃÐÊ§¤ �ã¹¡ÒÃÈÖ¡ÉÒÇÃÃ³¤´ÕâÈ¡ÒÅÑÂã¹ÊÁÑÂÃÑμ¹â¡ÊÔ¹·Ã �ã¹´ŒÒ¹»ÃÐÇÑμÔ
¤ÇÒÁà»š¹ÁÒáÅÐ¾Ñ²¹Ò¡ÒÃ¢Í§ÇÃÃ³¤´Õ»ÃÐàÀ·¹Õé ¼Å¡ÒÃÈÖ¡ÉÒÇÔ Ñ̈Â¾ºÇ‹Ò ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂà»š¹
º·ÃŒÍÂ¡ÃÍ§·ÕèÁÕà¹×éÍËÒ¤ÃíèÒ¤ÃÇÞ¶Ö§¼ÙŒ·ÕèàÊÕÂªÕÇÔμ´ŒÇÂ¤ÇÒÁÃÙŒÊÖ¡âÈ¡àÈÃŒÒáÅÐÍÒÅÑÂÍÒÇÃ³ � áμ ‹§¢Öé¹
ã¹ÇÒÃÐ¾ÔàÈÉàÁ×èÍ¾ÃÐÁËÒ¡ÉÑμÃÔÂ�ÊÇÃÃ¤μËÃ×Í¾ÃÐºÃÁÇ§ÈÒ¹ØÇ§È�ÊÔé¹¾ÃÐª¹Á� à»š¹ÇÃÃ³¤´Õ»ÃÐàÀ·
ãËÁ‹«Öè§àÃÔèÁÁÕ»ÃÒ¡¯¢Öé¹ã¹ÊÁÑÂÃÑª¡ÒÅ·Õè 1 áË‹§¡ÃØ§ÃÑμ¹â¡ÊÔ¹·Ã �áÅÐÁÕ¾Ñ²¹Ò¡ÒÃÊ×ºà¹×èÍ§ÁÒ¨¹¶Ö§
»˜¨ Ø̈ºÑ¹ ¹Í¡¨Ò¡¨Ð¤ÃíèÒ¤ÃÇÞ¾ÃÃ³¹Ò¤ÇÒÁâÈ¡àÈÃŒÒÍÒÅÑÂáÅŒÇ ÂÑ§ÁØ‹§ÊÃÃàÊÃÔÞ¾ÃÐà¡ÕÂÃμÔáÅÐ
¾ÃÐÃÒª¡Ã³ÕÂ¡Ô¨ áÅÐºÑ¹·Ö¡àËμØ¡ÒÃ³ �ÊíÒ¤ÑÞáÅÐ¾ÃÐÃÒª¾Ô Õ̧·Õèà¡ÕèÂÇà¹×èÍ§¡Ñº¡ÒÃ¶ÇÒÂ¾ÃÐà¾ÅÔ§
¾ÃÐºÃÁÈ¾ËÃ×Í¡ÒÃ¾ÃÐÃÒª·Ò¹à¾ÅÔ§¾ÃÐÈ¾ÍÕ¡´ŒÇÂ ·Ñé§¹Õé¡ÇÕÍÒ¨ãËŒ¤ÇÒÁÊíÒ¤ÑÞá¡‹à¹×éÍËÒà©¾ÒÐ
»ÃÐà´ç¹ã´»ÃÐà´ç¹Ë¹Öè§¡çä´Œ áμ‹Ê‹Ç¹ãËÞ‹¨Ðà¹Œ¹¡ÒÃ¾ÃÃ³¹ÒÍÒÃÁ³ �
 ¡ÒÃáμ‹§ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂá¾Ã‹ËÅÒÂÍÂ‹Ò§ÃÇ´àÃçÇã¹ÊÁÑÂÃÑª¡ÒÅ·Õè 6 à¹×èÍ§¨Ò¡¡ÒÃ¢ÂÒÂμÑÇ
Œ́Ò¹¡ÒÃÈÖ¡ÉÒáÅÐ¤ÇÒÁà¨ÃÔÞ¢Í§¡Ô̈ ¡ÒÃË¹Ñ§Ê×Í¾ÔÁ¾� áμ‹ËÅÑ§¡ÒÃà»ÅÕèÂ¹á»Å§¡ÒÃ»¡¤ÃÍ§ã¹ÊÁÑÂ

ÃÑª¡ÒÅ·Õè 7 ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂ«ºà«Òä»ÃÐÂÐË¹Öè§¨Ò¡»̃¨ Ñ̈Â·Ò§´ŒÒ¹¡ÒÃàÁ×Í§ ¡‹Í¹¨Ðä Œ́ÃÑº¡ÒÃ¿„œ¹¿Ù
¢Öé¹ãËÁ‹ã¹ÃÑª¡ÒÅ»˜¨ Ø̈ºÑ¹ ÊíÒËÃÑºÃÙ»áºº¤íÒ»ÃÐ¾Ñ¹ �̧·Õè¡ÇÕ¹ÔÂÁãªŒáμ‹§ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂÁÒ¡·ÕèÊØ´ ¤×Í 
¡ÅÍ¹ÊØÀÒ¾ ÃÍ§Å§ÁÒ ¤×Í â¤Å§ÊÕèÊØÀÒ¾ áÅÐ¡Ò¾Â �ÂÒ¹Õ μÒÁÅíÒ´Ñº Ê‹Ç¹¨ÐÁÕ¤ÇÒÁÂÒÇà·‹Òã´¹Ñé¹
¢Öé¹ÍÂÙ‹¡Ñº¨Ø´»ÃÐÊ§¤ �ã¹¡ÒÃáμ ‹§áÅÐ¡ÒÃà¼Âá¾Ã‹ àª‹¹ ã¹Í ṌμÁØ‹§à¹Œ¹¡ÒÃºÑ¹·Ö¡¾ÃÐÃÒª¾Ô Õ̧ËÃ×Í
¾ÃÐÃÒª»ÃÐÇÑμÔ «Öè§ÁÕà¹×éÍËÒÁÒ¡¨Ö§áμ‹§¤‹Í¹¢ŒÒ§ÂÒÇ áμ‹¶ŒÒãªŒÊíÒËÃÑºμỐ ¾Ç§ÁÒÅÒËÃ×Í¾ÔÁ¾�ã¹ÇÒÃÊÒÃ
áÅÐË¹Ñ§Ê×Í¾ÔÁ¾ �«Öè§ÁÕà¹×éÍ·Õè í̈Ò¡Ñ´¨ÐÁÕ¢¹Ò´ÊÑé¹Å§ 

¤íÒÊíÒ¤ÑÞ: ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂ º·ÃŒÍÂ¡ÃÍ§äÇŒÍÒÅÑÂ ÇÃÃ³¤´ÕÊÁÑÂÃÑμ¹â¡ÊÔ¹·Ã�
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Abstract

 This article aims to study the Poetry of Sorrow during the Ratanakosin 
Period, particularly in terms of its history and development of this genre. Studies 
and research have found that the Poetry of Sorrow is a type of poetry that lament 
the loss of the passing away of loved ones, composed for special occasions, such 
as the passing of a king or royal family members. As such, it is a new literature 
genre developed during the reign of King Rama I of the Ratakosin Period and 
still lives on today. Besides expressing sorrows and sadness, the poetry will also 
eulogize the King and members of the royal family for their good deeds to 
the country and its people, as well as recording important events and various 
ceremonies involving the royal funeral processes. The poet can emphasize any 
one particular aspect as he pleases, however; the majority of them will focus on 
emotions and feelings. The Poetry of Sorrow was at its height and became very 
popular during the reign of King Rama VI, due to vast development of education 
and the printing industry. However, after the revolution of 1932 during the reign 
of King Rama VII, this type of literature was in declined for a time because of 
unstable political situations. Having said that, the Poetry of Sorrow has been 
resurrected during the reign of the present H.M. the King. As for forms, the most 
popular one to compose the Poetry of Sorrow being octameter, quatrain, and Kap 
Yanee which consists of 11 syllables, respectively. The length of such poems can 
vary, depending on their objectives and means of distribution. For example, in 
the past it was aimed to record life and events, so they tended to be long, but 
if it was meant to be posted with funeral wreathes or printed in magazines and 
newspapers which offer limited spaces, they will be shorter.

Keywords: Poetry of Sorrow, Literature during the Rattanakosin Period
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º·¹íÒ
 ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂà»š¹º·ÃŒÍÂ¡ÃÍ§·Õèáμ ‹§áÊ´§¤ÇÒÁÍÒÅÑÂã¹âÍ¡ÒÊ·ÕèÁÕ¡ÒÃÊÇÃÃ¤μËÃ×Í
ÊÔé¹¾ÃÐª¹Á� ÍÂ‹Ò§äÃ¡ç´Õ ã¹ÊÁÑÂÊØâ¢·ÑÂ¶Ö§ÊÁÑÂ¸¹ºØÃÕ äÁ‹¾ºÇ‹ÒÁÕ¡ÒÃáμ‹§ÇÃÃ³¤´Õ»ÃÐàÀ·¹ÕéÁÒ¡‹Í¹ 
Ê‹Ç¹ËÅÑ¡°Ò¹àÍ¡ÊÒÃ·Ò§»ÃÐÇÑμÔÈÒÊμÃ�Í×è¹æ àª‹¹ ̈ ÒÃÖ¡ ̈ ´ËÁÒÂàËμØ ¾ÃÐÃÒª¾§ÈÒÇ´ÒÃ ¡çÁÕºÑ¹·Ö¡
à¡ÕèÂÇ¡Ñº¡ÒÃμÒÂ¢Í§ª¹ªÑé¹¡ÉÑμÃÔÂ�à¾ÕÂ§ÊÑé¹æ à·‹Ò¹Ñé¹ Ê‹Ç¹ãËÞ‹̈ ÐÃÐºØà©¾ÒÐ»‚·ÕèÊÇÃÃ¤μ ̈ ¹¶Ö§ÊÁÑÂ
ÍÂØ̧ ÂÒμÍ¹»ÅÒÂ ̈ Ö§ÁÕ¡ÒÃ¨´ºÑ¹·Ö¡à¡ÕèÂÇ¡Ñº¾ÃÐÃÒª»ÃÐà¾³Õ»Å§¾ÃÐÈ¾áÅÐáººá¼¹§Ò¹¾ÃÐàÁÃØ
ÍÂ‹Ò§ÅÐàÍÕÂ´1 μ‹ÍÁÒã¹ÊÁÑÂÃÑμ¹â¡ÊÔ¹·Ã�μÍ¹μŒ¹ ä Œ́ÁÕ¡ÒÃáμ‹§ÇÃÃ³¤ ṌâÈ¡ÒÅÑÂ¢Öé¹à»š¹¤ÃÑé§áÃ¡ ¤×Í 
àÃ×èÍ§¹Ô¾Ò¹ÇÑ§¹‹Ò ã¹¤ÃÑé§·ÕèÊÁà´ç̈ ¾ÃÐºÇÃÃÒªà Œ̈Ò ÁËÒÊØÃÊÔ§Ë¹Ò· ÊÇÃÃ¤μ ËÅÑ§¨Ò¡¹Ñé¹¡çÁÕ¡ÒÃáμ‹§
º·ÃŒÍÂ¡ÃÍ§à¾×èÍáÊ´§¤ÇÒÁÍÒÅÑÂ¶ÇÒÂ¾ÃÐÁËÒ¡ÉÑμÃÔÂ�áÅÐ¾ÃÐºÃÁÇ§ÈÒ¹ØÇ§È�Ê×ºà¹×èÍ§ÁÒà¾×èÍáÊ´§
¤ÇÒÁ¨§ÃÑ¡ÀÑ¡ ṌáÅÐÊíÒ¹Ö¡ã¹¾ÃÐÁËÒ¡ÃØ³Ò¸Ô¤Ø³ ÍÑ¹ÊÐ·ŒÍ¹ãËŒàËç¹¤ÇÒÁÊíÒ¤ÑÞ¢Í§Ê¶ÒºÑ¹¡ÉÑμÃÔÂ�ã¹
ÊÑ§¤Áä·Â áÅÐ¤ÇÒÁ¼Ù¡¾Ñ¹ã¡ÅŒªÔ´ÃÐËÇ‹Ò§Ê¶ÒºÑ¹¡ÉÑμÃÔÂ �¡ÑºÃÒÉ®Ã¹Ñºáμ‹Í´Õμ¶Ö§»̃¨ Ø̈ºÑ¹

ÇÑμ¶Ø»ÃÐÊ§¤�ã¹¡ÒÃÈÖ¡ÉÒ
 1. à¾×èÍÈÖ¡ÉÒ»ÃÐÇÑμÔ¤ÇÒÁà»š¹ÁÒ¢Í§ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂã¹ÊÁÑÂÃÑμ¹â¡ÊÔ¹·Ã�
 2. à¾×èÍÈÖ¡ÉÒ¾Ñ²¹Ò¡ÒÃ¢Í§ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂã¹ÊÁÑÂÃÑμ¹â¡ÊÔ¹·Ã�

»ÃÐÇÑμÔ¤ÇÒÁà»š¹ÁÒ¢Í§ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂ 
 ¨Ò¡¡ÒÃÊíÒÃÇ¨ÇÃÃ³¤´Õä·Âã¹ÊÁÑÂÊØâ¢·ÑÂ ÍÂØ¸ÂÒ áÅÐ¸¹ºØÃÕ ¾ºÇ‹Òã¹ÇÃÃ³¤´Õä·Â
äÁ‹¹ÔÂÁ¡Å‹ÒÇ¶Ö§¡ÒÃÊÇÃÃ¤μËÃ×Í¾Ô Õ̧¶ÇÒÂ¾ÃÐà¾ÅÔ§¾ÃÐºÃÁÈ¾¢Í§¾ÃÐÁËÒ¡ÉÑμÃÔÂ � àÇŒ¹áμ ‹ã¹
¹Ô·Ò¹ËÃ×Íº·ÅÐ¤Ã àª‹¹ àÃ×èÍ§ÅÔÅÔμ¾ÃÐÅÍ ÃÒÁà¡ÕÂÃμÔì ¹Ò§ÍØ·ÑÂ¡ÅÍ¹ÊÇ´ »Ò¨Ôμ¡ØÁÒÃ¡ÅÍ¹Í‹Ò¹ 
à»š¹μŒ¹ ·Ñé§¹Õé¡ÇÕ¨Ð»ÃÐ¾Ñ¹ �̧ÇÃÃ³¤´Õ»ÃÐàÀ·à©ÅÔÁ¾ÃÐà¡ÕÂÃμÔà¾×èÍÊÃÃàÊÃÔÞ¾ÃÐà¡ÕÂÃμÔ¤Ø³¾ÃÐÁËÒ
¡ÉÑμÃÔÂ �à»š¹Ê‹Ç¹ãËÞ‹ àª‹¹ àÃ×èÍ§ÂÇ¹¾‹ÒÂâ¤Å§´Ñé¹ «Öè§ÊÃÃàÊÃÔÞ¾ÃÐºÃÁäμÃâÅ¡¹Ò¶Ç‹Òà»š¹¾ÃÐÁËÒ
¡ÉÑμÃÔÂ �¹Ñ¡Ãº¼ÙŒ·Ã§¸ÃÃÁ (»̃·ÁÒ ±Õ¦»ÃÐàÊÃÔ°¡ØÅ, 2557, ¹. 283-284) àËμØ·Õèà»š¹àª‹¹¹Õé ¼ÙŒÇÔ Ñ̈Â
ÊÑ¹¹ÔÉ°Ò¹Ç‹ÒÊ‹Ç¹Ë¹Öè§à»š¹à¾ÃÒÐã¹Í´Õμâ´Âà©¾ÒÐã¹ÊÁÑÂÍÂØ¸ÂÒà¡Ô´¨Ò¡¡ÒÃª‹Ç§ªÔ§ÍíÒ¹Ò¨ÃÐËÇ‹Ò§
ÃÒªÇ§È �μ ‹Ò§æ º‹ÍÂ¤ÃÑé§ ¾ÃÐÁËÒ¡ÉÑμÃÔÂ �ËÅÒÂ¾ÃÐÍ§¤ �¢Öé¹¤ÃÍ§ÃÒªÂ �â´Â¡ÒÃ»ÃÒº´ÒÀÔàÉ¡ Ñ́§
¨ÐàËç¹ä Œ́Ç‹Ò¡ÃØ§ÈÃÕÍÂØ¸ÂÒÁÕ¾ÃÐÁËÒ¡ÉÑμÃÔÂ � í̈Ò¹Ç¹ 34 ¾ÃÐÍ§¤ � áμ‹ÊÇÃÃ¤μ¨Ò¡¡ÒÃ¶Ù¡ÅÍº»Å§
¾ÃÐª¹Á �áÅÐÊíÒàÃç¨â·É¶Ö§ 10 ¾ÃÐÍ§¤ �´ŒÇÂ¡Ñ¹2 àËμØ¼ÅÍÕ¡»ÃÐ¡ÒÃË¹Öè§¤×Í μÒÁ¤μÔà·ÇÃÒªÒ¹Ñé¹ 
àª×èÍÇ‹Ò¾ÃÐÁËÒ¡ÉÑμÃÔÂ �ã¹°Ò¹Ð·Õè·Ã§à»š¹¾ÃÐà»š¹à¨ŒÒÁÕ¤ÇÒÁáμ¡μ ‹Ò§¨Ò¡¤¹¸ÃÃÁ´Ò¤×Í äÁ‹»†ÇÂä¢Œ 
äÁ‹μÒÂ áÅÐäÁ‹ÁÕ¤ÇÒÁà»ÅÕèÂ¹á»Å§ã¹Ã‹Ò§¡ÒÂàª‹¹ÍŒÇ¹¢Öé¹ ËÃ×Í¼ÍÁÅ§ ´ŒÇÂàËμØ¹Õéã¹Í Ṍμ Ö̈§ËŒÒÁ
¶ÒÁ¾ÃÐÍÒ¡ÒÃ»ÃÐªÇÃ¢Í§¾ÃÐÁËÒ¡ÉÑμÃÔÂ �3 áÅÐàÁ×èÍÊÔé¹¾ÃÐª¹Á �¡çäÁ‹ãªŒÈÑ¾· �·ÕèËÁÒÂ¶Ö§¤íÒÇ‹ÒμÒÂ
 

1 ́ Ñ§»ÃÒ¡¯ã¹¨´ËÁÒÂàËμØàÃ×èÍ§ÊÁà´ç¨¾ÃÐºÃÁÈ¾ ¨´ËÁÒÂàËμØ§Ò¹¾ÃÐºÃÁÈ¾»‚©ÅÙàºÞ¨È¡ áÅÐ¤íÒãËŒ¡ÒÃ¢Ø¹ËÅÇ§
 ÇÑ´»ÃÐ´Ù‹·Ã§¸ÃÃÁ «Öè§¡Å‹ÒÇÍ¸ÔºÒÂÃÙ»áºº¢Í§¾ÃÐàÁÃØμÒÁ°Ò¹Ò¹ØÈÑ¡ Ốì ¡ÒÃ Ñ̈´¡ÒÃ¾ÃÐºÃÁÈ¾ ¢ºÇ¹áË‹ áÅÐà¤Ã×èÍ§ÂÈ
2 ä´Œá¡‹ ¾ÃÐà¨ŒÒ·Í§ÅÑ¹ ÊÁà´ç¨¾ÃÐÃÑÉ®Ò Ô̧ÃÒª ÊÁà´ç¨¾ÃÐªÑÂÃÒªÒ¸ÔÃÒª ÊÁà´ç¨¾ÃÐá¡ŒÇ¿‡Ò ¢Ø¹ÇÃÇ§ÈÒ¸ÔÃÒª 
 ÊÁà´ç¨¾ÃÐÈÃÕàÊÒÇÀÒ¤Â � ÊÁà´ç¨¾ÃÐàªÉ°Ò¸ÔÃÒª ÊÁà´ç¨¾ÃÐÍÒ·ÔμÂÇ§È � ÊÁà´ç¨à¨ŒÒ¿‡ÒäªÂ áÅÐÊÁà´ç¨¾ÃÐÈÃÕÊØ¸ÃÃÁ 
 ÃÒªÒ (ÁÙÅ¹Ô Ô̧ÊÁà´ç¨¾ÃÐà·¾ÃÑμ¹ÃÒªÊØ´Ò, 2554, ¹. 49-186)
3 ã¹ÊÁÑÂ¡‹Í¹áÁŒáμ‹·Ã§¾ÃÐ»ÃÐªÇÃ¡çäÁ‹ÍÍ¡¢‹ÒÇ ¡ÒÃ»ÃÐ¡ÒÈÍÒ¡ÒÃ»ÃÐªÇÃÁÒ¡ÃÐ·íÒ¡Ñ¹ã¹ÊÁÑÂÃÑª¡ÒÅ·Õè 5 
 áË‹§¡ÃØ§ÃÑμ¹â¡ÊÔ¹·Ã� (Á.Ã.Ç. ¤Ö¡Ä· Ô̧ì »ÃÒâÁª, 2525, ¹. 35)
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áμ‹àÃÕÂ¡Ç‹Ò “ÊÇÃÃ¤μ” á»ÅÇ‹Òä»ÊÇÃÃ¤ � (Á.Ã.Ç. ¤Ö¡Ä· Ô̧ì »ÃÒâÁª, 2525, ¹.35) Œ́ÇÂàËμØ¹Õé Ö̈§
¹‹Ò¨Ðà»š¹ÊÒàËμØ·Õè·íÒãËŒäÁ‹ÁÕ¼ÙŒáμ‹§ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂ¨¹à¢ŒÒÊÙ‹ÂØ¤ÃÑμ¹â¡ÊÔ¹·Ã� 
 μ ‹ÍÁÒã¹ÊÁÑÂÃÑμ¹â¡ÊÔ¹·Ã �ÁÕàÊ¶ÕÂÃÀÒ¾·Ò§¡ÒÃàÁ×Í§ÁÒ¡¢Öé¹ áÅÐÁÕ¡ÉÑμÃÔÂ �»¡¤ÃÍ§à¾ÕÂ§
ÃÒªÇ§È �à´ÕÂÇ ¤×ÍÃÒªÇ§È � Ñ̈¡ÃÕ ¡ÒÃÊ¶Ò»¹Ò¾ÃÐ¹¤ÃáÅÐÃÒªÇ§È �ãËÁ‹ãËŒ¤ÇÒÁÊíÒ¤ÑÞã¹¡ÒÃ¿„œ¹¿Ù
¢¹º»ÃÐà¾³ÕáÅÐ¾Ô Õ̧¡ÃÃÁμ ‹Ò§æ μÒÁáººá¼¹¢Í§ÃÒªÊíÒ¹Ñ¡à¾×èÍÊ‹§àÊÃÔÁ¾ÃÐÃÒªÍíÒ¹Ò¨¢Í§
¾ÃÐÁËÒ¡ÉÑμÃÔÂ � ÃÇÁ¶Ö§¾Ô Õ̧¡ÃÃÁà¡ÕèÂÇ¡Ñº¾ÃÐºÃÁÈ¾ËÃ×Í§Ò¹ÍÍ¡¾ÃÐàÁÃØ«Öè§ÂíéÒ¤ÇÒÁà»š¹à·ÇÃÒªÒ
¢Í§¾ÃÐÁËÒ¡ÉÑμÃÔÂ� â´Â¡ÒÃ»ÃÐ¡Íº¾ÃÐÃÒª¾Ô̧ ÕàÊÁ×Í¹¡ÒÃÊ‹§àÊ´ç̈ ¡ÅÑºÊÙ‹ÊÃÇ§ÊÇÃÃ¤�ã¹°Ò¹ÐÍ§¤�
ÊÁÁμÔà·¾ ´ŒÇÂàËμØ¹ÕéàÁ×èÍÊÁà´ç¨¾ÃÐºÇÃÃÒªà¨ŒÒ ÁËÒÊØÃÊÔ§Ë¹Ò· «Öè§à»š¹¾ÃÐÁËÒÍØ»ÃÒª àÊ´ç¨
ÊÇÃÃ¤μ ã¹ ¾.È. 2346 ¾ÃÐà Œ̈ÒÃÒªÇÃÇ§È �à¸Í ¾ÃÐÍ§¤ �à¨ŒÒ¡íÒ¾Øª©ÑμÃ4 ¼ÙŒà»š¹¾ÃÐ Ô̧´Ò ¨Ö§áμ‹§
àÃ×èÍ§¹Ô¾Ò¹ÇÑ§¹‹Ò5 ¢Öé¹à¾×èÍºÑ¹·Ö¡ÍÒÃÁ³ �âÈ¡àÈÃŒÒÍÒÅÑÂ ÊÃÃàÊÃÔÞ¾ÃÐà¡ÕÂÃμÔ áÅÐºÑ¹·Ö¡àËμØ¡ÒÃ³�
ÊíÒ¤ÑÞμÑé§áμ‹àÃÔèÁ»ÃÐªÇÃ ÊÇÃÃ¤μ ¨¹¶Ö§¡ÒÃ Ñ̈´¾ÃÐÃÒª¾Ô Õ̧¾ÃÐÃÒª·Ò¹à¾ÅÔ§¾ÃÐÈ¾áÅŒÇàÊÃç¨ 
 àÃ×èÍ§¹Ô¾Ò¹ÇÑ§¹‹ÒÁÕÅÑ¡É³Ð¤ÅŒÒÂà¾Å§ÂÒÇ¨´ËÁÒÂàËμØ6 ·Õèà¹Œ¹¡ÒÃ¾ÃÃ³¹ÒÍÒÃÁ³ � 
Ã‹ÇÁ¡Ñº¡ÒÃºÑ¹·Ö¡àËμØ¡ÒÃ³ �¨ÃÔ§ «Öè§¹Ô Ô̧ àÍÕÂÇÈÃÕÇ§È � (2538, ¹.61-62) ä Œ́μÑé§¢ŒÍÊÑ§à¡μÇ‹Ò¡ÒÃà¢ÕÂ¹
à¾Å§ÂÒÇ¨´ËÁÒÂàËμØàÃÔèÁÁÕÁÒáμ‹ÊÁÑÂ»ÅÒÂÍÂØ¸ÂÒáÅŒÇ àª‹¹ àÃ×èÍ§à¾Å§ÂÒÇËÁ‹ÍÁ¾ÔÁàÊ¹ ¨Ò¡¹Ñé¹
¶Ù¡¹íÒÁÒ¼ÊÁ¡ÑºÇÃÃ³¡ÃÃÁ¹ÔÃÒÈ ̈ Ö§à¡Ố àÍÒ¡ÅÍ¹ÁÒáμ‹§¹ÔÃÒÈ¡Ñ¹á¾Ã‹ËÅÒÂ áÅÐ Œ́ÇÂàËμØ·ÕèÃÑºàÍÒ
¨ÒÃÕμ¢Í§à¾Å§ÂÒÇ¨´ËÁÒÂàËμØäÇŒ Ö̈§¹ÔÂÁ·Õè¨ÐμŒÍ§¾ÃÃ³¹ÒÃÐÂÐ¡ÒÃà´Ô¹·Ò§ áÅÐ»ÃÐÊº¡ÒÃ³ �·Õè
´ÙàËÁ×Í¹¨ÃÔ§¢Í§¡ÒÃà´Ô¹·Ò§¼ÊÁ¡Ñ¹ä»¡Ñº¡ÒÃÃíÒ¾Ñ¹¶Ö§ËÞÔ§¤¹ÃÑ¡ 
 ¡ÒÃáμ ‹§àÃ×èÍ§¹Ô¾Ò¹ÇÑ§¹‹Ò Ö̈§ÊÐ·ŒÍ¹¶Ö§¤ÇÒÁ¹ÔÂÁã¹¡ÒÃáμ ‹§ÇÃÃ³¤ Ṍ»ÃÐàÀ·à¾Å§ÂÒÇ
¨´ËÁÒÂàËμØã¹ÊÁÑÂμŒ¹ÃÑμ¹â¡ÊÔ¹·Ã� «Öè§ÁØ‹§ºÑ¹·Ö¡àËμØ¡ÒÃ³�¨ÃÔ§ áÅÐà»š¹à¤Ã×èÍ§Á×Íã¹¡ÒÃ¶‹ÒÂ·Í´
ÍÒÃÁ³ �¤ÇÒÁÃÙŒÊÖ¡7 «Öè§ã¹·Õè¹Õéà»š¹¤ÇÒÁâÈ¡àÈÃŒÒÍÒÅÑÂ·Õè¡ÇÕμ ŒÍ§ÊÙÞàÊÕÂ¾ÃÐºÔ´Ò ¹Ñºà»š¹ÇÃÃ³¤ Ṍ
âÈ¡ÒÅÑÂàÃ×èÍ§áÃ¡«Öè§áμ‹§¢Öé¹ã¹ÊÁÑÂÃÑª¡ÒÅ·Õè 1 áË‹§¡ÃØ§ÃÑμ¹â¡ÊÔ¹·Ã� áÅÐ¨Ñ´à»š¹ÇÃÃ³¤´Õ»ÃÐàÀ·
ãËÁ‹ à¾ÃÒÐÇÃÃ³¤´Õä·Â·Õèà¤ÂÁÕÁÒ¡‹Í¹Ë¹ŒÒ¹ÕéäÁ‹ÁÕàÃ×èÍ§ã´·Õè¡Å‹ÒÇ¶Ö§¡ÒÃÊÇÃÃ¤μ ¤ÇÒÁâÈ¡àÈÃŒÒÍÒÅÑÂ 
áÅÐÊÃÃàÊÃÔÞ¾ÃÐà¡ÕÂÃμÔ¤Ø³ÁÒ¡‹Í¹

¾Ñ²¹Ò¡ÒÃ¢Í§ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂ  
 ¾Ñ²¹Ò¡ÒÃ¢Í§ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂÊÁÑÂÃÑμ¹â¡ÊÔ¹·Ã�ã¹ Œ́Ò¹ÃÙ»áººáÅÐà¹×éÍËÒáº‹§à»š¹ 3 ª‹Ç§ 
μÒÁÅÑ¡É³Ðà´‹¹¢Í§ÇÃÃ³¤´Õáμ‹ÅÐÂØ¤ ä´Œá¡‹ ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂ·Õèáμ‹§ã¹ÃÑª¡ÒÅ·Õè 1-5 ÇÃÃ³¤´Õ
âÈ¡ÒÅÑÂ·Õèáμ‹§ã¹ÃÑª¡ÒÅ·Õè 6-7 áÅÐÇÃÃ³¤´ÕâÈ¡ÒÅÑÂã¹áμ‹§ã¹ÊÁÑÂÃÑª¡ÒÅ»˜¨ Ø̈ºÑ¹

 
4 »ÃÐÊÙμÔáμ‹à¨ŒÒ¨ÍÁÁÒÃ´Ò¹Ñ¡Í§ÍÕ Ô̧´ÒÊÁà´ç¨¾ÃÐÍØ·ÑÂÃÒªÒ ¾ÃÐà¨ŒÒ¡ÃØ§¡ÑÁ¾ÙªÒ (¡ÃÁÈÔÅ»Ò¡Ã, 2554, ¹. 112)
5 ÊÁà´ç¨Ï ¡ÃÁ¾ÃÐÂÒ´íÒÃ§ÃÒªÒ¹ØÀÒ¾ (2524, ¹. 1) ·Ã§Í Ô̧ºÒÂÇ‹Ò àËμØ·ÕèàÃÕÂ¡Ç‹ÒÇÑ§Ë¹ŒÒ à¾ÃÒÐ¡ÒÃ¨Ñ´ÅÑ¡É³Ð  
 ¾ÂØËâÂ¸Òáμ‹âºÃÒ³ ¾ÃÐÁËÒ¡ÉÑμÃÔÂ �àÊ´ç¨à»š¹·Ñ¾ËÅÇ§ ¾ÃÐÁËÒÍØ»ÃÒªàÊ´ç¨à»š¹·Ñ¾Ë¹ŒÒ ¨Ö§à¡Ô´àÃÕÂ¡¾ÃÐÁËÒÍØ»ÃÒª
 Ç‹Ò½†ÒÂË¹ŒÒ áÅŒÇàÅÂàÃÕÂ¡·Õè»ÃÐ·ÑºÇ‹ÒÇÑ§½†ÒÂË¹ŒÒ ËÃ×ÍàÃÕÂ¡Â‹ÍÅ§ÁÒÇ‹ÒÇÑ§Ë¹ŒÒ
6 áÁŒ¨Ðáμ‹§ Œ́ÇÂ¤íÒ»ÃÐ¾Ñ¹ �̧ 4 ª¹Ô´ ä Œ́á¡‹ â¤Å§ ¡ÅÍ¹ ¡Ò¾Â � áÅÐÃ‹ÒÂ áμ‹ËÍ¾ÃÐÊÁØ´ÇªÃÔÞÒ³ ¡ç Ñ̈´àÃ×èÍ§
 ¹Ô¾Ò¹ÇÑ§¹‹ÒäÇŒã¹ËÁÇ´ “¡ÅÍ¹à¾Å§ÂÒÇ” (ÁÙÅ¹Ô Ô̧ÊÁà´ç¨¾ÃÐà·¾ÃÑμ¹ÃÒªÊØ´Ò, 2550, ¹. 240) à¹×èÍ§¨Ò¡à»š¹
 ¤íÒ»ÃÐ¾Ñ¹ �̧ËÅÑ¡¢Í§àÃ×èÍ§ Ê‹Ç¹â¤Å§ ¡Ò¾Â � áÅÐÃ‹ÒÂ ÁÕà¾ÕÂ§àÅç¡¹ŒÍÂà·‹Ò¹Ñé¹
7 μÑÇÍÂ‹Ò§ÇÃÃ³¤´ÕàÃ×èÍ§Í×è¹ àª‹¹ à¾Å§ÂÒÇμÕàÁ×Í§¾Á‹Ò ¢Í§ÊÁà´ç¨¾ÃÐºÇÃÃÒªà¨ŒÒ ÁËÒÊØÃÊÔ§Ë¹Ò· à¾Å§ÂÒÇàÃ×èÍ§
 ¾ÃÐÍÒ¡ÒÃ»ÃÐªÇÃ¢Í§¡ÃÁËÁ×è¹ÍÑ»ÊÃÊØ´Òà·¾¢Í§¤Ø³ÊØÇÃÃ³ à»š¹μŒ¹
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 1. ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂ·Õèáμ‹§ã¹ÊÁÑÂÃÑª¡ÒÅ·Õè 1-5
 ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂ·Õèáμ‹§ã¹ÃÐÂÐáÃ¡ ¤×Íã¹ÊÁÑÂÃÑª¡ÒÅ·Õè 1 ¶Ö§ÊÁÑÂμŒ¹ÃÑª¡ÒÅ·Õè 5 í̈Òá¹¡
ä´Œà»š¹ 2 ¡ÅØ‹Á¤×Í ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂ·Õèáμ‹§à»š¹àÃ×èÍ§ÂÒÇà¾×èÍºÑ¹·Ö¡¾ÃÐÃÒª¾Ô Õ̧áÅÐ¾ÃÃ³¹ÒÍÒÃÁ³ � 
áÅÐÇÃÃ³¤´ÕâÈ¡ÒÅÑÂ¢¹Ò´ÊÑé¹ ÊíÒËÃÑº¨ÒÃÖ¡·ÕèÍ¹ØÊÒÇÃÕÂ �áÅÐ¨ÒÃÖ¡¾ÃÐÃÙ»ÊíÒËÃÑºá¨¡ã¹§Ò¹¾ÃÐÈ¾
 ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂ·Õèáμ‹§à»š¹àÃ×èÍ§ÂÒÇ ä´Œá¡‹ àÃ×èÍ§¹Ô¾Ò¹ÇÑ§¹‹Ò àÃ×èÍ§â¤Å§¶ÇÒÂ¾ÃÐà¾ÅÔ§
¾ÃÐºÃÁÍÑ°Ô¾ÃÐà¨ŒÒËÅÇ§ àÃ×èÍ§à¾Å§ÂÒÇà©ÅÔÁ¾ÃÐà¡ÕÂÃμÔì 8 áÅÐàÃ×èÍ§â¤Å§áÊ´§»ÃÐÇÑμÔ¹ÒÂÃŒÍÂμÃÕ 
¾ÃÐà¨ŒÒÇÃÇ§É �à¸Í ¾ÃÐÍ§¤ �à¨ŒÒÈÔÃÔÇ§É �ÇÑ²¹à´ª ·Ñé§ 4 àÃ×èÍ§ÁÕÅÑ¡É³Ðà´‹¹·ÕèàËÁ×Í¹¡Ñ¹¤×Í à»š¹
ÇÃÃ³¤´Õ·Õèáμ‹§¢Öé¹â´ÂÁÕ Ø̈´»ÃÐÊ§¤ �à¾×èÍ¡ÒÃºÑ¹·Ö¡à»š¹ÊíÒ¤ÑÞ ¡Å‹ÒÇ¤×Í àÃ×èÍ§¹Ô¾Ò¹ÇÑ§¹‹Ò à¾Å§ÂÒÇ
à©ÅÔÁ¾ÃÐà¡ÕÂÃμÔì áÅÐâ¤Å§áÊ´§»ÃÐÇÑμÔ¹ÒÂÃŒÍÂμÃÕ ¾ÃÐà¨ŒÒÇÃÇ§É �à¸Í ¾ÃÐÍ§¤ �à¨ŒÒÈÔÃÔÇ§É �
ÇÑ²¹à´ª ÁØ ‹§ºÑ¹·Ö¡àËμØ¡ÒÃ³ �áÅÐ»ÃÐÇÑμÔºØ¤¤Å Ê‹Ç¹àÃ×èÍ§â¤Å§¶ÇÒÂ¾ÃÐà¾ÅÔ§¾ÃÐºÃÁÍÑ°Ô
¾ÃÐà¨ŒÒËÅÇ§9 ÁÕ Ø̈´»ÃÐÊ§¤ �ÊíÒ¤ÑÞà¾×èÍºÑ¹·Ö¡¾ÃÐÃÒª¾Ô Õ̧ ¤íÒ»ÃÐ¾Ñ¹¸ �·ÕèãªŒ ä´Œá¡‹ â¤Å§ÊÕèÊØÀÒ¾ 
¡ÅÍ¹ÊØÀÒ¾ ¡Ò¾Â �ÂÒ¹Õ áÅÐÃ‹ÒÂÊØÀÒ¾ ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂã¹¡ÅØ‹Á¹ÕéÁÕ¤íÒ»ÃÐ¾Ñ¹ �̧ÂÒÇÁÒ¡¡Ç‹Ò 100 
º··Ñé§ÊÔé¹ 
 Ê‹Ç¹ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂ·Õèà»š¹àÃ×èÍ§¢¹Ò´ÊÑé¹ ·Ñé§ËÁ´à»š¹¾ÃÐ¹Ô¾¹¸ �¢Í§¾ÃÐà¨ŒÒºÃÁÇ§È �
à¸Í ¡ÃÁËÅÇ§¾ÔªÔμ»ÃÕªÒ¡Ã áμ‹§¶ÇÒÂ¾ÃÐºÒ·ÊÁà´ç¨¾ÃÐ¨ØÅ¨ÍÁà¡ÅŒÒà¨ŒÒÍÂÙ‹ËÑÇ ÊíÒËÃÑº¨ÒÃÖ¡äÇŒ
·ÕèÍ¹ØÊÒÇÃÕÂ �áÅÐ¾ÃÐÃÙ»ÊíÒËÃÑºá¨¡ã¹§Ò¹¾ÃÐÈ¾ ä Œ́á¡‹ â¤Å§·Ã§áμ‹§¼¹Ö¡¾ÃÐÃÙ» ¾ÃÐà¨ŒÒ¹ŒÍ§ÂÒ
à¸Í ¾ÃÐÍ§¤ �à¨ŒÒÍØ³Ò¡ÃÃ³Í¹Ñ¹μ¹ÃäªÂ á¨¡ã¹¤ÃÒÇ§Ò¹¾ÃÐÈ¾ »‚©ÅÙ ¾.È.2420 àÃ×èÍ§©Ñ¹·�¨ÒÃÖ¡
Í¹ØÊÒÇÃÕÂ �ÊÁà´ç¨¾ÃÐ¹Ò§à¨ŒÒÊØ¹Ñ¹·Ò¡ØÁÒÃÕÃÑμ¹� àÃ×èÍ§©Ñ¹·�¨ÒÃÖ¡Í¹ØÊÒÇÃÕÂ �ÊÁà´ç¨à¨ŒÒ¿‡Ò¡ÃÃ³ÒÀÃ³�
à¾çªÃÃÑμ¹� áÅÐàÃ×èÍ§©Ñ¹· �áÅÐâ¤Å§¨ÒÃÖ¡Í¹ØÊÒÇÃÕÂ �¾ÃÐÍ§¤ �à¨ŒÒ»ÃÐä¾¾ÃÃ³¾ÔÅÒÈ ¤íÒ»ÃÐ¾Ñ¹ �̧·ÕèãªŒ 
ä´Œá¡‹ â¤Å§ÊÕèÊØÀÒ¾ ÀØª§¤»ÂÒμ©Ñ¹·� áÅÐÊÒÅÔ¹Õ©Ñ¹·�
 ã¹ÃÐÂÐáÃ¡¹Õé ¼ÙŒáμ‹§ Ö̈§à»š¹¾ÃÐ»ÃÐÂÙÃÞÒμÔáÅÐ¢ŒÒÃÒªºÃÔ¾ÒÃ ¼ÙŒã¡ÅŒªÔ´ Ê‹Ç¹¡ÒÃà¼Âá¾Ã‹
¹Ñé¹ÂÑ§ÍÂÙ‹ã¹Ç§ í̈Ò¡Ñ´ ÍÒÈÑÂ¡ÒÃ¤Ñ´ÅÍ¡μ‹Í¡Ñ¹ä» Â¡àÇŒ¹àÃ×èÍ§â¤Å§áÊ´§»ÃÐÇÑμÔ¹ÒÂÃŒÍÂμÃÕ ¾ÃÐà¨ŒÒ
ÇÃÇ§É �à¸Í ¾ÃÐÍ§¤ �à¨ŒÒÈÔÃÔÇ§É �ÇÑ²¹à´ª«Öè§áμ ‹§ã¹ª‹Ç§·ÕèÁÕ¡ÒÃμÑé§âÃ§¾ÔÁ¾ �¾ÔÁ¾ �Ë¹Ñ§Ê×ÍáÅŒÇ ¨Ö§ä´Œ
¾ÔÁ¾ �á¨¡à»š¹·ÕèÃÐÅÖ¡ã¹§Ò¹¾ÃÐÃÒª·Ò¹à¾ÅÔ§¾ÃÐÈ¾ 
 ÊíÒËÃÑºÅÑ¡É³Ðà¹×éÍËÒ¢Í§ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂ·Õèáμ‹§ã¹ÊÁÑÂÃÑª¡ÒÅ·Õè 1-5 ÁÕÅÑ¡É³Ðà´‹¹¤×Í 
¡ÒÃÊÃÃàÊÃÔÞ¾ÃÐà¡ÕÂÃμÔ·ÕèÊÐ·ŒÍ¹á¹Ç¤Ô´áººà·ÇÃÒªÒÍÂ‹Ò§à´‹¹ªÑ´ ¡ÒÃºÑ¹·Ö¡¾ÃÐ»ÃÐÇÑμÔáÅÐ
¾ÃÐÃÒª¾Ô Õ̧ÍÂ‹Ò§ÅÐàÍÕÂ´ Ã‹ÇÁ¡Ñº¡ÒÃ¾ÃÃ³¹ÒÍÒÃÁ³ �âÈ¡àÈÃŒÒÍÒÅÑÂ
 à¹×èÍ§¨Ò¡ã¹ª‹Ç§μ Œ¹ÃÑμ¹â¡ÊÔ¹·Ã � à»š¹ª‹Ç§Ê¶Ò»¹Ò¾ÃÐÃÒªÍÒ³Ò¨Ñ¡ÃãËÁ‹ ¡ÇÕ Ö̈§μ ŒÍ§¡ÒÃ
ºÃÃÂÒÂ¾ÃÐÃÒª¡Ã³ÕÂ¡Ô̈ à¾×èÍáÊ´§ãËŒàËç¹Ç‹Ò¾ÃÐÁËÒ¡ÉÑμÃÔÂ�áÅÐ¾ÃÐºÃÁÇ§ÈÒ¹ØÇ§È�·Ã§ÁÕº·ºÒ·
ÊíÒ¤ÑÞã¹¡ÒÃ·íÒ¹ØºíÒÃØ§ºŒÒ¹àÁ×Í§·Ñé§½†ÒÂÍÒ³Ò¨Ñ¡ÃáÅÐ¾Ø·¸ Ñ̈¡ÃãËŒÃ‹ÁàÂç¹à»š¹ÊØ¢ â´ÂºÃÃÂÒÂ
¶Ö§¾ÃÐÃÒª¡Ã³ÕÂ¡Ô¨ÊíÒ¤ÑÞμ ‹Ò§æ àª‹¹ ¾ÃÐ»ÃÕªÒÊÒÁÒÃ¶´ŒÒ¹¡ÒÃÊ§¤ÃÒÁ ·Ã§à»š¹¸ÃÃÁÃÒªÒ 

8 ¤Ø³¾Ø‹Ááμ‹§¶ÇÒÂ¾ÃÐÁËÒ¡ÉÑμÃÔÂ �ÊÍ§ÃÑª¡ÒÅ ¤×Í ¾ÃÐºÒ·ÊÁà´ç¨¾ÃÐ¹Ñè§à¡ÅŒÒà¨ŒÒÍÂÙ‹ËÑÇ áÅÐ¾ÃÐºÒ·ÊÁà´ç¨  
 ¾ÃÐ¨ÍÁà¡ÅŒÒà¨ŒÒÍÂÙ‹ËÑÇ
9 áÁŒÇ‹ÒàÃ×èÍ§¹Õé ¨Ð¡Å‹ÒÇ¶Ö§¡ÒÃ Ñ̈´§Ò¹¾ÃÐàÁÃØÁÒÈ¢Í§ÊÁà´ç¨¾ÃÐ»°ÁºÃÁÁËÒª¹¡ã¹ ¾.È. 2339 ã¹ÊÁÑÂÃÑª¡ÒÅ·Õè 1 
 áμ‹¾ÃÐà¨ŒÒºÃÁÇ§È �à¸Í ¡ÃÁËÁ×è¹ÈÃÕÊØàÃ¹·Ã � ·Ã§¹Ô¾¹ �̧àÃ×èÍ§¹Õéã¹ ¾.È. 2352 ã¹ÊÁÑÂÃÑª¡ÒÅ·Õè 2 (¾ÃÐà¨ŒÒºÃÁÇ§È �à¸Í  
 ¡ÃÁ¾ÃÐ¹ÃÒ Ô̧»»ÃÐ¾Ñ¹ �̧¾§È �, 2470, ¹. 1-3) 
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·Ã§àÁμμÒ¡ÃØ³Òμ‹Íä¾Ã‹¿‡Ò»ÃÐªÒª¹ ã½†¾ÃÐ·ÑÂã¹¡ÒÃ·íÒ¹ØºíÒÃØ§¾ÃÐ¾Ø·¸ÈÒÊ¹Ò áÅÐ¾ÃÐÃÒª·Ò¹
¾ÃÐÃÒª·ÃÑ¾Â �à¾×èÍÊÒ¸ÒÃ³¡ØÈÅ μÅÍ´¨¹·Ã§Ê‹§àÊÃÔÁ¡ÒÃ¤ŒÒ¾Ò³ÔªÂ �áÅÐ¤ÇÒÁÊÑÁ¾Ñ¹¸ �¡Ñº
μ‹Ò§»ÃÐà·È 
 ã¹àÃ×èÍ§¹Ô¾Ò¹ÇÑ§¹‹Ò ¡ÇÕ¡Å‹ÒÇ¶Ö§¾ÃÐÃÒª¡Ã³ÕÂ¡Ô¨¢Í§ÊÁà´ç¨¾ÃÐºÇÃÃÒªà¨ŒÒ ÁËÒÊØÃÊÔ§-
Ë¹Ò·ã¹ Œ́Ò¹¡ÒÃÃºà»š¹ÊíÒ¤ÑÞ à¹×èÍ§¨Ò¡ã¹ÊÁÑÂÃÑª¡ÒÅ·Õè 1 ä·ÂÂÑ§ÁÕÊ§¤ÃÒÁμỐ ¾Ñ¹¡Ñº¾Á‹ÒËÅÒÂ¤ÃÑé§ 
â´Â¡Å‹ÒÇÇ‹Ò¾ÃÐÍ§¤ �à»š¹¼ÙŒ¡Íº¡ÙŒºŒÒ¹àÁ×Í§ ¾ÃÐà´ªÒ¹ØÀÒ¾à»š¹·Õèà¡Ã§¢ÒÁ¢Í§¹¤ÃÍ×è¹æ ·Ã§ÁÕ
ªÑÂª¹ÐàË¹×Í¾Á‹Òã¹¡ÒÃÈÖ¡·ÕèÊíÒ¤ÑÞ¤×Í ¤ÃÑé§ÈÖ¡àÁ×Í§ÁÐÃÔ´ ·ÇÒÂ áÅÐμÐ¡ÑèÇ·Ø‹§μÐ¡ÑèÇ»†Ò

áμ‹»Ò§ËÅÑ§¤ÃÑé§ÁÄ·¼Ô´·ÇÒÂ  á·º¨ÐËÁÒÂμÐ¹ÒÇä´ŒäÇŒÇ§¡Ã
¾ÃÐºÒÃàÁÈàÅÔÈËÅŒÒäÁ‹ËÒ¶Ö§  ·Ñé§·Ã§ÃíÒ¾Ö§¼ÅºíÒà¾çÞÊÍ¹
¤×Í¾ÃÐÃÒª¡ØÈÅÁÒ´Å¨Ã   ÊÁÊÁÃà·ÇÁÔè§ÇÔÁÒ¹·Í§
..................................   ....................................
¤ÃÑé§¾Á‹ÒμÕÊ§¢ÅÒ¶ÅÒ§ä´Œ   áÅŒÇÃØ¡äÅ‹μÐ¡ÑèÇ·Ø‹§μÐ¡ÑèÇ»†Ò
¶Ö§»ÒμÅÕºØμáμ¡ÂÑºÍÑ»ÃÒ   ¡çË¹ÕÅ‹Ò·Ñ¾¶ÍÂäÁ‹μ‹Í¡Ã
Ö̈§¶ÇÒÂÊÒÃÒÁÒ·ÙÅá¶Å§   ¤ÃÑé¹·Ã§á Œ̈§ã¹ÈØÀÍÑ¡ÉÃ

Â¡¾ÂØËÂÒμÃÒ¤ÅÒ¨Ã   ¤×¹¹¤Ãä Œ́´ŒÇÂ¾ÃÐºÒÃÁÕ
     (¾ÃÐÍ§¤�à¨ŒÒËÞÔ§¡ÑÁ¾Øª©ÑμÃ, 2543, ¹.29, 46)

 ã¹ àÃ×èÍ§à¾Å§ÂÒÇà©ÅÔÁ¾ÃÐà¡ÕÂÃμÔì ¤Ø³¾Ø‹ÁμÑé§ã¨¾ÃÃ³¹Ò¾ÃÐÃÒª¡Ã³ÕÂ¡Ô¨´ŒÒ¹¡ÒÃ·íÒ¹Ø
ºíÒÃØ§¾ÃÐ¾Ø·¸ÈÒÊ¹Ò â´Â¡Å‹ÒÇ¶Ö§¡ÒÃºíÒà¾çÞ¾ÃÐÃÒª¡ØÈÅáÅÐ¡ÒÃÊÃŒÒ§ÇÑ́ ¢Í§¾ÃÐºÒ·ÊÁà´ç̈ ¾ÃÐ
¹Ñè§à¡ÅŒÒà¨ŒÒÍÂÙ‹ËÑÇ

ÊÃŒÒ§¾ÃÐÃÒª¡ØÈÅ¢¹¤ÃÃäÅ  â»Ã´ÊÔè§äÃäÁ‹·Ñ´à·‹ÒÈÃÑ·¸Ò
¨¹ Ố¹¹íéÒ¡ÑÁ»¹Ò·¸ÒμØ¡ÃÐÊÔ³  ¾×é¹á¼‹¹ Ố¹ Ñ́§¨ÐÃŒÍ¹á«‹«ŒÍ§ÊÒ
¸Ø¡ÒÃ´Ñè§ÊÑè§ÃàÊÃÔÞ¡ÃÐÉÑμÃÒ  áμ‹»ÃÒº´Òàºç´àÊÃç¨äËÇà¨ç´¤ÃÑé§
·Ã§Ê¶Ò»¹Ò¡ÒÃÇÔËÒÃËÅÇ§  ·Ø¡¡ÃÐ·ÃÇ§àÊÃç¨ÊÁÍÒÃÁ³ �ËÇÑ§
·ÕèªíÒÃØ´·ÃØ´ÊÅÑ¡ËÒÂËÑ¡¾Ñ§  ¶Ö§¡ÃÐ·Ñè§Ë¡ÊÔºËŒÒ¾ÃÐÍÒÃÒÁ
     (¤Ø³¾Ø‹Á, 2464, ¹.22)

 ¹Í¡¨Ò¡¹ÕéÂÑ§¡Å‹ÒÇ¶Ö§¾ÃÐ»ÃÕªÒÊÒÁÒÃ¶¢Í§¾ÃÐºÒ·ÊÁà´ç¨¾ÃÐ¨ÍÁà¡ÅŒÒà¨ŒÒÍÂÙ‹ËÑÇÇ‹Ò 
·Ã§ÁÕ¤ÇÒÁÃÙŒÀÒÉÒÍÑ§¡ÄÉ ÀÒÉÒÁÍÞ ¤ÑÁÀÕÃ �äμÃà¾· ·Ã§à¨ÃÔÞÊÑÁ¾Ñ¹¸äÁμÃÕ¡ÑºªÒÇμÐÇÑ¹μ¡
ËÅÒÂªÒμÔ ·ÕèÊíÒ¤ÑÞ¤×Í·Ã§Ê‹§¤³ÐÃÒª·Ùμä»»ÃÐà·ÈÍÑ§¡ÄÉ «Öè§ÊÐ·ŒÍ¹¶Ö§ÊÀÒ¾ÊÑ§¤Áä·Âã¹ª‹Ç§·Õè
àÃÔèÁà» �´ÃÑºÇÔ·ÂÒ¡ÒÃáÅÐÇÑ²¹¸ÃÃÁμÐÇÑ¹μ¡
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·Ã§ÃÙŒ Ñ̈¡ÍÑ¡¢Ã½†ÒÂ½ÃÑè§   à»¹¾ÃÐ¤ÅÑ§äμÃà¾··Ø¡à¢μÃ¢Ñ³± �
·ÃÒºÀÒÉÒÍÑ¡ÉÃÁÍÞÃÒÁÑÞ  àÊÇÂÊÇÃÃÂÒà¾‹§ºíÒà¾ç§·Ò¹
·Ø¡à¢μá´¹áÊ¹ÊÇÒ´ÔìºÒ·º¾ÔμÃ  ¨¹ÍÑ§¡ÄÉ¾ÐÃØªÒÊØ¸ÒÊ¶Ò¹
¤×Í·ÇÕ»à«ç¹μÍÃÍºÃÔÇÒÃ   ¾ÃÁá´¹´ŒÒ¹â´Â¹¤ÃÍØ´Ã¡Ò
âÃ·Õèà¤ÕÂ§àÇÕÂ§ÇÑ§½ÃÑè§àÈÊ   ¾Ø·¸à¡μÍàÁÃÔ¡Ñ¹¤Ñè¹ÁËÒ
Ã³¾¹íéÒμíÒºÅªÅªÅÒ   ¢ŒÒÁÊØ¸Ò¡ÃØ§ä·Âä»ä¡Å¤ÃÑ¹
â´Â»˜ÞÞÒºÒÃÁÔ¹¹ÃÔ¹·ÃÄ· Ô̧ì  ºÒ·º¾ÔμÃÀÙÇàÃÈ¤ÃÍ§à¢μ¢Ñ³± �
á¼‹äÁμÃÕÁÕ¾ÃÐ·ÑÂÃÑ¡ã¤Ã‹¡Ñ¹  ¨¹¡íÒ»˜›¹¡Åä¿ä Œ́ä»ÁÒ
¤×Íá¼‹¹ Ố¹»�›¹ÊÁÁØμÔÍÂØ¸àÂÈ  Í´ØÅÂà´ª´Ç§¡ÃÐÉÑμÃÔÂ �Á¹ÑÈÒ
à»¹àÁ×Í§ÁÔμÃ¡Ñº¾ÃÐÇÔÈμÍÃÔÂÒ  ä·ÂÊØ¸Òª×è¹áª‹Áá¨‹Á í̈ÒàÃÔÞ
     (¤Ø³¾Ø‹Á, 2464, ¹.29)

 Í¹Öè§ ã¹¡ÒÃÊÃÃàÊÃÔÞ¾ÃÐà¡ÕÂÃμÔ¾ÃÐÁËÒ¡ÉÑμÃÔÂ �ã¹ÇÃÃ³¤ ṌâÈ¡ÒÅÑÂÂØ¤μ Œ¹ÃÑμ¹â¡ÊÔ¹·Ã �
¡ÇÕ¨ÐáÊ´§¤ÇÒÁàª×èÍàÃ×èÍ§à·ÇÃÒªÒÍÂ‹Ò§à´‹¹ªÑ´ â´Â¡ÒÃÍÍ¡¾ÃÐ¹ÒÁÇ‹Ò·Ã§à»š¹¾ÃÐ¹ÒÃÒÂ³ �
ÍÇμÒÃ áÅÐ¡Å‹ÒÇ¶Ö§àËμØÁËÑÈ¨ÃÃÂ�μ‹Ò§æ ·ÕèáÊ´§¶Ö§¾ÃÐºØÞÞÒºÒÃÁÕ ËÃ×Íà¾×èÍáÊ´§ãËŒàËç¹Ç‹Ò·Ã§à»š¹
ÊÁÁμÔà·¾ ´Ñ§¹Ñé¹àÁ×èÍÊÇÃÃ¤μ¨Ð¡ÅÑº¤×¹ÊÙ‹·Ô¾ÂÀÒÇÐ´Ñ§à ỐÁ10 àª‹¹ ¡ÇÕä´ŒºÃÃÂÒÂ¶Ö§ÅÒ§ºÍ¡àËμØ
ËÅÒÂ»ÃÐ¡ÒÃ·Õèà¡Ô´¢Öé¹ã¹ª‹Ç§·ÕèÊÁà´ç¨¾ÃÐºÇÃÃÒªà¨ŒÒ ÁËÒÊØÃÊÔ§Ë¹Ò· ÊÇÃÃ¤μ à¡Ô´àÁ¦ËÁÍ¡ÁÑÇ
»¡¤ÅØÁ¾ÃŒÍÁ¾ÒÂØ½¹ à¡Ô´àÊÕÂ§ÍÑÈ¨ÃÃÂ � àÁ×èÍÊÇÃÃ¤μáÅŒÇ¡çÁÕ¾ÃÐÁÒμØÅÕàªÔÞàÇªÂÑ¹μ�ÁËÒ»ÃÒÊÒ·
ÁÒÃÑºä»ÊÇÃÃ¤ �

»ÃÐ·ØÁà¡μØÍÒàÀ·´Ñ§ÊÕ·Í§  áÊ§Ê‹Í§ÂÅ»ÅÒ´äÁ‹ÍÒ¨áÅ
àÁ¦ËÁÍ¡ÍÍ¡ÁÑÇä»·ÑèÇ·ÇÕ»  ¾ÔÃØ³ÃÕºâ»ÃÂ¡ÃÐÊÔ¹ Ø̧�ÃÔ¹¡ÃÐáÊ
¿‡Ò´Ô¹ÇÔ»ÃÔμàËç¹¼Ô´á»Ã   ·Õ¹Õéá¹‹áÅŒÇ¾ÃÐ¨ÍÁ¡ÃÐËÁ‹ÍÁàÇÕÂ§
·Ñé§â¾ÂÁ¡ç¾ÂÑº¾ÂØ½¹   Ù́Ä¡É�º¹à·àÇÈÃ �¶ÇÒÂàÊÕÂ§
ÊØ¹Õ¾Ò´ÍÒ¡ÒÈ¡ŒÍ§ÊíÒà¹ÕÂ§  Ñ́§à»Ã×èÍ§à»ÃÕéÂ§¿‡ÒÅÑè¹¤íÒÃÒÁÃ¹
ÇÒÂØ¾Ò¾Ñ´»ÒÃÔ¡ªÒμÔ   ¡ç¾Ô¹ÒÈ¾Ñ§Ãà¹¹äÁ‹μÑé§μŒ¹
àÊÇμÃ©ÑμÃËÑ¡ÂÑºÃÐÂíÒÂÅ   ÄÒà·¾´ÅºÑ¹´ÒÅ¿‡ÒÁÒàªÔÞ
.............................................  ..............................................
¤ÃÑé¹àÊÃç¨ÊÑè§¾Íä´Œ¾ÔäªÂÄ¡É�  º‹ÒÂàºÔ¡ºØÉº¡ÍÁÃáÊ¹
ÁÒμØÅÕªÑ¡Ã¶ÍÍ¡¨Ò¡á´¹   à·Çá¹‹¹àÀÃÕÅÑè¹¡ÅÍ§»ÃÐâ¤Á
ÅÙ¡ÂÔ¹áÇ‹ÇÇÒº¡ÃÃ³»ÃÐËÇÑè¹àÊÕÂ§  ÊíÒà¹ÕÂ§à¾ÕÂ§¾Ô³¾Ò·Â �ÍÁÃâ©Á
áμ‹ÂÅàÇªÂÑ¹μ�¹Ñé¹ÅÍÂâ¾ÂÁ  ¤Ð¤ÃÖ¡â¤ÃÁáμÃÊÑ§¢�·Ñé§ÇÔÁÒ¹
    (¾ÃÐÍ§¤ �à¨ŒÒËÞÔ§¡ÑÁ¾Øª©ÑμÃ, 2543, ¹.17,22)

10 á¹Ç¤ÇÒÁ¤Ô´àª‹¹¹ÕéàÃÔèÁ»ÃÒ¡¯ÁÒμÑé§áμ‹ã¹¾ÃÐÃÒª¾§ÈÒÇ´ÒÃ¡ÃØ§ÈÃÕÍÂØ¸ÂÒ«Öè§¹ÔÂÁ¹íÒ·ÄÉ®ÕÍÇμÒÃáÅÐ»ÃÒ¡¯¡ÒÃ³ � 
 àË¹×Í¸ÃÃÁªÒμÔÁÒÍ¸ÔºÒÂà¾×èÍàÊÃÔÁÊÃŒÒ§áÅÐÃÍ§ÃÑºÍíÒ¹Ò¨¢Í§Ê¶ÒºÑ¹¡ÉÑμÃÔÂ � (ÍØÉ³Õ ¸§äªÂ, 2540, ¹.16)
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 ã¹àÃ×èÍ§à¾Å§ÂÒÇà©ÅÔÁ¾ÃÐà¡ÕÂÃμÔì ¤Ø³¾Ø‹Á¡ç¡Å‹ÒÇÇ‹Ò¾ÃÐºÒ·ÊÁà´ç̈ ¾ÃÐ¨ÍÁà¡ÅŒÒà Œ̈ÒÍÂÙ‹ËÑÇ
àÊ´ç̈ ¤×¹¡ÅÑºä»àÊÇÂ·Ô¾ÂÊÁºÑμÔã¹àÁ×Í§ÊÇÃÃ¤� â´ÂÁÕà·Ç´ÒÍÒÃÑ¡É�ÁÒáÊ´§àËμØÍÑÈ¨ÃÃÂ�ãËŒàËç¹àª‹¹¡Ñ¹

ãËŒÍÒÃÑ¡É�ÃØ¡¢ÁÙÅÍÒ´ÙÅÂà´ª  áÊ´§àËμØâ´Â´Ñ§ÊÑè§ÃàÊÃÔÞ
Ç‹Òà·ÇÑÞËÃÃÉÒºÙªÒàªÔÞ   ÃÐàËç¨àËÔ¹àÇËÒ¹ÀÒÅÑÂ
ä»ªÁªÑé¹ÊÇÃÃÂÒ§¤ �ÊØÃÒ§¤ �Ã×è¹  ¡Ç‹ÒËÁ×è¹áÊ¹â¡®ÔìÅŒÒ¹¤ÇÒ¹äÊÇ
μÑé§à¤Ã×èÍ§·Ô¾ÊØ¸Ò¾Ç§ÁÒÅÑÂ  à¾ÅÔ¹¾ÃÐ·ÑÂã¹Ê¶Ò¹¾ÔÁÒ¹·Í§
·Ø¡¡ÃÐ·ÃÇ§Ë‹Ç§ãÂÍÒÅÑÂºÒ·  ÁÔä´Œ¢Ò´ªÅà¹μÃà·ÇÉËÁÍ§
¤ÇÃ·Õè Ñ̈¡ËÑ¡ÍÒÃÁ³ �ÍÂ‹ÒμÃÁμÃÍ§  ·‹Ò¹ä»¤ÃÍ§à¢μ¤Ñ¹ÊÇÃÃÂÒ
     (¤Ø³¾Ø‹Á, 2464, ¹.26)

 
 ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂÂÑ§ÁÕ¤ÇÒÁÊíÒ¤ÑÞã¹¡ÒÃºÑ¹·Ö¡¾ÃÐÃÒª»ÃÐÇÑμÔáÅÐ¾ÃÐÃÒª¾Ô Õ̧ÍÕ¡´ŒÇÂ 
àª‹¹ ¨ÒÃÖ¡·ÕèÍ¹ØÊÒÇÃÕÂ �μ‹Ò§æ ¨ÐÃÐºØÇÑ¹»ÃÐÊÙμÔáÅÐÇÑ¹ÊÇÃÃ¤μËÃ×ÍÊÔé¹¾ÃÐª¹Á� ËÒ¡à»š¹àÃ×èÍ§ÂÒÇ 
àª‹¹ â¤Å§áÊ´§»ÃÐÇÑμÔ¹ÒÂÃŒÍÂμÃÕ ¾ÃÐà¨ŒÒÇÃÇ§É �à¸Í ¾ÃÐÍ§¤ �à¨ŒÒÈÔÃÔÇ§É�ÇÑ²¹à´ª ¡ÇÕ¡Å‹ÒÇ¶Ö§
¾ÃÐ»ÃÐÇÑμÔμÑé§áμ‹»ÃÐÊÙμÔ ¡ÒÃàÊ´ç̈ ä»ÈÖ¡ÉÒ·Õè»ÃÐà·ÈàÂÍÃÁ¹Õ ¡ÒÃ»ÃÐªÇÃ ÊÔé¹¾ÃÐª¹Á� áÅÐÍÑÞàªÔÞ
¾ÃÐÈ¾¡ÅÑºÊÂÒÁ¨¹ Ñ̈´§Ò¹¾ÃÐÈ¾áÅŒÇàÊÃç¨ ËÃ×ÍÇÃÃ³¤´Õ·ÕèÁÕ Ø̈´»ÃÐÊ§¤ �ã¹¡ÒÃáμ ‹§à¾×èÍºÑ¹·Ö¡
¾ÃÐÃÒª¾Ô̧ ÕÊíÒËÃÑºà»š¹áººá¼¹ÍŒÒ§ÍÔ§ã¹ÀÒÂË¹ŒÒ àª‹¹ â¤Å§¶ÇÒÂ¾ÃÐà¾ÅÔ§¾ÃÐºÃÁÍÑ°Ô¾ÃÐà Œ̈ÒËÅÇ§ 
¨ÐãËŒ¤ÇÒÁÊíÒ¤ÑÞã¹¡ÒÃºÑ¹·Ö¡ àÃÕÂºàÃÕÂ§ÃÒÂÅÐàÍÕÂ´¢Í§¾ÃÐÃÒª¾Ô Õ̧ÍÂ‹Ò§à»š¹¢Ñé¹μÍ¹â´ÂÅíÒ´Ñº 
μÑé§áμ‹¡ÒÃÊÃŒÒ§¾ÃÐàÁÃØÁÒÈ¨¹¶Ö§ÅÍÂ¾ÃÐÍÑ§¤ÒÃ 
 μÑÇÍÂ‹Ò§¨Ò¡àÃ×èÍ§©Ñ¹·�̈ ÒÃÖ¡Í¹ØÊÒÇÃÕÂ�ÊÁà´ç̈ ¾ÃÐ¹Ò§à Œ̈ÒÊØ¹Ñ¹·Ò¡ØÁÒÃÕÃÑμ¹� ºÑ¹·Ö¡ÇÑ¹»ÃÐÊÙμÔ
Ç‹Ò ·Ã§¾ÃÐÃÒªÊÁÀ¾àÁ×èÍÇÑ¹àÊÒÃ � à´×Í¹ 12 áÃÁ 12 ¤íèÒ â·È¡ áÅÐÊÇÃÃ¤μàÁ×èÍÇÑ¹ Ñ̈¹·Ã� à´×Í¹ 
7 áÃÁ 8 ¤íèÒ »‚ÁÐâÃ§ â·È¡ Ñ́§¹Õé

¾ÃÐ¹Ò§à¨ŒÒàÊ´ç¨à¹Ò   ³âÅ¡¹Õé³»‚ÊÇÒ
´Ô¶Õâ··ÊÒÇÒ    ÃàÊÒÃ �¡Ñμμ Ô¡ÒÁÒÈ
·ÇÒ·ÑÊÊμÒàÊÊ    ·ÇÕ·ÑÈ·ÇÕ¢Ò´
·ÇÕÈ¡áÅÐÈÑ¡ÃÒª   »ÃÐÊÙμÔìÊ×º¾ÃÐª¹ÁÒ¹ 
¾ÃÐ¹Ò§à¨ŒÒàÊ´ç¨à¹Ò   ³âÅ¡¹Õé¡íÒË¹´¹Ò¹
¹¾Ò·ÑÈ¾ÃÃÉ¡ÒÅ   ¡íÒË¹´áÅŒÇ¤ÃäÅÊÇÃÃ¤ �
³ÇÑ¹ Ñ̈¹·Ãà´×Í¹à¨ç´   Ố¶Õá»´ÁÐâÃ§ÇÃÃÉ �
·ÇÕÈ¡áÅÐ¾Ñ¹¾ÃÃ   ÉÊÍ§ÃŒÍÂ¡íÒË¹´ÁÕ
¨μÙ·ÑÈ·ÇÕàÊ    ÊÈÑ¡ÃÒª»ÃÐ¨íÒ»‚
     (¾ÃÐà Œ̈ÒºÃÁÇ§È�à¸Í ¡ÃÁËÅÇ§¾ÔªÔμ»ÃÕªÒ¡Ã, 2472, ¹.75)
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 μÑÇÍÂ‹Ò§¨Ò¡àÃ×èÍ§â¤Å§¶ÇÒÂ¾ÃÐà¾ÅÔ§¾ÃÐºÃÁÍÑ°Ô¾ÃÐà Œ̈ÒËÅÇ§ ºÃÃÂÒÂ¢ºÇ¹áË‹ÍÑÞàªÔÞ
¾ÃÐºÃÁÊÒÃÕÃÔ¡¸ÒμØä»ÊÁâÀªÂÑ§ºÃÔàÇ³¾ÃÐàÁÃØÁÒÈ ÁÕÊÁà´ç¨¾ÃÐÊÑ§¦ÃÒª»ÃÐ·Ñºã¹¾ÃÐÇÍÊÕÇÔ¡Ò
»ÃÐ¾ÃÁ¹íéÒ¾ÃÐ¾Ø·¸Á¹μ�à¾×èÍà»š¹ÊÔÃÔÁ§¤Å

 ¾ÃÐ¸ÒμØªÔ¹ä·ŒãÊ‹   â¡É°�·Í§
ÅÒÂ¡Ø´Ñè¹¾ÃÃ³àÃ×Í§ÃÍ§   ÃØ‹§àÃŒÒ
à¹Òã¹Ã¶ÅíÒÂÍ§    ÂÈÂÔè§
ÇÔÅÒÈ¤ÅÒÈ¤ÅÒàμŒÒ   äμ‹·ŒÍ§¶¹¹ËÅÇ§
 ÊÁà´ç¨ÊÑ§¦ÃÒªà¨ŒÒ   à»¹»°Á
à¨ŒÒ¤³Í¹Ø¡ÃÁ    ãËÞ‹¹ŒÍÂ
·Ã§ÊÕ¾Ô¡ÒÊÁ    âÊÀÒ¤
¤ÒªØºªÅÁ¹μ�ÂŒÍÂ   ÊÅÑ´ÅŒÒ§ÍÑ¹μÃÒÂ
    (¾ÃÐà¨ŒÒºÃÁÇ§È �à¸Í ¡ÃÁËÁ×è¹ÈÃÕÊØàÃ¹·Ã �, 2512, ¹.19)

 Ê‹Ç¹à¹×éÍËÒ·Õèà»š¹¡ÒÃ¾ÃÃ³¹ÒÍÒÃÁ³ �¤ÇÒÁÃÙŒÊÖ¡ ÁÕ·Ñé§·Õèà»š¹¡ÒÃ¾ÃÃ³¹ÒÍÒÃÁ³ �Ê‹Ç¹μÑÇ
¢Í§¡ÇÕ áÅÐ¡Å‹ÒÇã¹°Ò¹ÐμÑÇá·¹¢Í§»ÃÐªÒª¹·Õèμ ŒÍ§ÊÙÞàÊÕÂºØ¤¤ÅÊíÒ¤ÑÞ áÊ´§¶Ö§á¹Ç¤Ô´Ç‹Ò
¡ÒÃáμ ‹§ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂà»š¹¡ÒÃºÑ¹·Ö¡ÍÒÃÁ³ �¤ÇÒÁÃÙ ŒÊÖ¡¢Í§»ÃÐªÒª¹·ÕèÁÕμ ‹Í¡ÒÃÊÇÃÃ¤μ
¢Í§¾ÃÐÁËÒ¡ÉÑμÃÔÂ �áÅÐ¾ÃÐºÃÁÇ§ÈÒ¹ØÇ§È � â´Â¶×ÍÇ‹Òà»š¹¤ÇÒÁÊÙÞàÊÕÂ¢Í§ªÒμÔÁÕÁÒáμ ‹μ Œ¹
¡ÃØ§ÃÑμ¹â¡ÊÔ¹·Ã� ´Ñ§μÑÇÍÂ‹Ò§¨Ò¡àÃ×èÍ§¹Ô¾Ò¹ÇÑ§¹‹Ò ·Õè¡Å‹ÒÇ¾ÃÃ³¹Ò¶Ö§¤ÇÒÁàÊÕÂã¨¢Í§ÃÒÉ®ÃàÁ×èÍ
ÊÁà´ç¨¾ÃÐºÇÃÃÒªà¨ŒÒ ÁËÒÊØÃÊÔ§Ë¹Ò·ÊÇÃÃ¤μÇ‹Òμ‹Ò§¾Ò¡Ñ¹ÃŒÍ§äËŒàÊÕÂ§à«ç§á«‹

»ÃÐâ¤Á¦ŒÍ§¡ÅÍ§ÅÑè¹»‚›ªÇÒ  ½Ù§»ÃÐªÒâÈ¡á«‹ÊíÒà¹ÕÂ§¾Å
àËç¹à¡³±�áË‹áÅμÒÁ¤ÇÒÁÇÔâÂ¤  Ç‹ÒâÍŒâÅ¡Â �áÅŒÇ¨ÐäÁ‹ í̈ÒàÃÔÞ¼Å
¨Ð¹Í§à¹μÃà·ÇÈ·‹Ò½†ÒÂØ¤Å  ÃÒÉ®Ã�Ã¹ÃŒÍ¹ÃíèÒ·Ø¡àÇÅÒ
     (¾ÃÐÍ§¤�à¨ŒÒËÞÔ§¡ÑÁ¾Øª©ÑμÃ, 2543, ¹.27)

 ¨Ò¡·Õè¡Å‹ÒÇÁÒ¨ÐàËç¹ä Œ́Ç‹Ò ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂã¹ÃÐÂÐáÃ¡ÁÕ·Ñé§·Õè¨´ºÑ¹·Ö¡Å§ÊÁØ´ä·Â ̈ ÒÃÖ¡
·ÕèÍ¹ØÊÒÇÃÕÂ� áÅÐ¾ÔÁ¾�à»š¹Ë¹Ñ§Ê×Íá¨¡à»š¹·ÕèÃÐÅÖ¡ã¹§Ò¹¾ÃÐÈ¾ ¡ÇÕãªŒÃÙ»áºº¤íÒ»ÃÐ¾Ñ¹ �̧ËÅÒ¡ËÅÒÂ
ª¹Ô´ áμ‹¡çÂÑ§à¼Âá¾Ã‹ã¹Ç§ í̈Ò¡Ñ´à©¾ÒÐ¡ÅØ‹ÁºØ¤¤Åã¹ÃÒªÊíÒ¹Ñ¡à·‹Ò¹Ñé¹ Ê‹Ç¹à¹×éÍËÒ·Õèà»š¹ÅÑ¡É³Ðà´‹¹
¢Í§ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂÂØ¤¹Õé¤×Íà¹Œ¹¡ÒÃºÑ¹·Ö¡ÃÒÂÅÐàÍÕÂ´àËμØ¡ÒÃ³�áÅÐÃÙ»áºº¾ÃÐÃÒª¾Ô̧ Õ ÍÕ¡·Ñé§ÂÑ§
ÊÐ·ŒÍ¹¶Ö§ÍÔ·¸Ô¾Å¢Í§¤μÔà·ÇÃÒªÒ·ÕèÊ×ºà¹×èÍ§ÁÒ¨Ò¡ÊÁÑÂÍÂØ¸ÂÒ

 2. ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂ·Õèáμ‹§ã¹ÊÁÑÂÃÑª¡ÒÅ·Õè 6-7
 ã¹ÃÑª¡ÒÅ·Õè 6 ¨¹¶Ö§¡‹Í¹¡ÒÃà»ÅÕèÂ¹á»Å§¡ÒÃ»¡¤ÃÍ§ ¹Ñºà»š¹ÂØ¤·ÕèÇÃÃ³¤´ÕâÈ¡ÒÅÑÂ
á¾Ã‹ËÅÒÂÍÂ‹Ò§ÃÇ´àÃçÇ à¹×èÍ§¨Ò¡»̃¨ Ñ̈ÂÊíÒ¤ÑÞ¤×Í ¤ÇÒÁà¨ÃÔÞ Œ́Ò¹¡ÒÃÈÖ¡ÉÒáÅÐ¡ÒÃ¾ÔÁ¾� ́ ŒÇÂ¾ÃÐºÒ·
ÊÁà´ç¨¾ÃÐ Ø̈Å¨ÍÁà¡ÅŒÒà¨ŒÒÍÂÙ‹ËÑÇÁÕ¾ÃÐÃÒª´íÒÃÔÇ‹Ò¡ÒÃÈÖ¡ÉÒà»š¹»˜¨ Ñ̈ÂÊíÒ¤ÑÞã¹¡ÒÃ¾Ñ²¹ÒªÒμÔ 
Ö̈§·Ã§ÇÒ§ÃÒ¡°Ò¹¡ÒÃÈÖ¡ÉÒÍÂ‹Ò§à»š¹¢Ñé¹μÍ¹ àÃÔèÁ¨Ò¡â»Ã´à¡ÅŒÒÏ ãËŒμÑé§âÃ§àÃÕÂ¹¢Öé¹ã¹¾ÃÐºÃÁ
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ÁËÒÃÒªÇÑ§ ¨Ò¡¹Ñé¹ Ö̈§ãËŒμÑé§âÃ§àÃÕÂ¹ÁÙÅÈÖ¡ÉÒËÃ×ÍâÃ§àÃÕÂ¹ÊÒÁÑÞÈÖ¡ÉÒ¢Öé¹ã¹ÇÑ´·ÑèÇ¾ÃÐ¹¤ÃáÅÐ
ÀÙÁÔÀÒ¤ áÅÐã¹ ¾.È. 2442 â»Ã´à¡ÅŒÒÏ ãËŒμÑé§âÃ§àÃÕÂ¹½ƒ¡ËÑ́ ¢ŒÒÃÒª¡ÒÃ¾ÅàÃ×Í¹ «Öè§μ‹ÍÁÒä Œ́¾Ñ²¹Ò
à»š¹ Ø̈ÌÒÅ§¡Ã³�ÁËÒÇÔ·ÂÒÅÑÂ (ÂØ¾Ã áÊ§·Ñ¡ÉÔ³, 2546, ¹.21-45) 
 àÁ×èÍ¶Ö§ÊÁÑÂÃÑª¡ÒÅ·Õè 6 ÃÒÉ®Ã·ÑèÇä»àÃÔèÁÍ‹Ò¹ÍÍ¡à¢ÕÂ¹ä Œ́ÁÒ¡¢Öé¹ ¤ÇÒÁμŒÍ§¡ÒÃ«×éÍË¹Ñ§Ê×Í
Í‹Ò¹ ̈ Ö§à»š¹»̃¨ Ñ̈ÂÊ‹§àÊÃÔÁãËŒà¡Ố ¡ÒÃμÑé§âÃ§¾ÔÁ¾�à¾×èÍ¾ÔÁ¾�Ë¹Ñ§Ê×Í¢ÒÂ »ÃÐ¡Íº¡Ñº¾ÃÐºÃÁÇ§ÈÒ¹ØÇ§È�
ËÅÒÂ¾ÃÐÍ§¤ �·Õèä»ÈÖ¡ÉÒμ ‹Ò§»ÃÐà·ÈàÃÔèÁ¡ÅÑºÁÒÃÑºÃÒª¡ÒÃ áÅÐä´Œ¹íÒÃÙ»áººÇÃÃ³¡ÃÃÁμÐÇÑ¹μ¡
ÁÒà¼Âá¾Ã‹ àª‹¹ ¡ÒÃ·íÒË¹Ñ§Ê×Í¾ÔÁ¾ � ¡ÒÃà¢ÕÂ¹º·¤ÇÒÁ àÃ×èÍ§ÊÑé¹ ¹ÔÂÒÂ (ÊØ¾ÃÃ³Õ ÇÃÒ·Ã, 2516, 
¹.61) ·íÒãËŒ¡ÒÃ¾ÔÁ¾�áÅÐË¹Ñ§Ê×Í¾ÔÁ¾�ã¹ª‹Ç§àÇÅÒ¹Ñé¹à¨ÃÔÞÃǾ Ë¹ŒÒÍÂ‹Ò§ÃÇ´àÃçÇ »ÃÐ¡Íº¡Ñº¾ÃÐºÒ·
ÊÁà´ç¨¾ÃÐÁ§¡Ø®à¡ÅŒÒà¨ŒÒÍÂÙ‹ËÑÇâ»Ã´¡ÒÃ»ÃÐ¾Ñ¹¸ � ·Ã§Ê‹§àÊÃÔÁ¡ÒÃ¾ÔÁ¾ �áÅÐ¡ÒÃ·íÒË¹Ñ§Ê×Í¾ÔÁ¾ �
ÍÂ‹Ò§àμçÁ·Õè ÁÕË¹Ñ§Ê×Í¾ÔÁ¾ �áÅÐ¹ÔμÂÊÒÃËÅÒÂ©ºÑº àª‹¹ ǾÊÔμÊÁÔμ »ÃÐμÙãËÁ‹ ÈÑ¾· �ä·Â ä·Âà¢ÉÁ 
àÊ¹ÒÈÖ¡ÉÒáÅÐá¼‹ÇÔ·ÂÒÈÒÊμÃ � ÁËÒÇÔ·ÂÒÅÑÂ μÙ Œ·Í§ ÏÅÏ ¨Ö§·íÒãËŒà¡Ô´¡ÒÃá¢‹§¢Ñ¹¡Ñ¹à¨ŒÒ¢Í§
¹ÔμÂÊÒÃáÅÐË¹Ñ§Ê×Í¾ÔÁ¾ �μ ‹Ò§à¾ÔèÁ¤ÇÒÁ¹ÔÂÁáÅÐÂÍ´¢ÒÂ´ŒÇÂ¡ÒÃªÑ¡ªÇ¹ãËŒ¼ÙŒÍ‹Ò¹à¢ÕÂ¹àÃ×èÍ§ÁÒÅ§
â´ÂãËŒ¤‹ÒμÍºá·¹ â´Âà©¾ÒÐÃŒÍÂ¡ÃÍ§ä Œ́ÃÑº¤ÇÒÁ¹ÔÂÁÁÒ¡ áÅÐμŒÍ§ÁÕã¹¹ÔμÂÊÒÃáÅÐË¹Ñ§Ê×Í¾ÔÁ¾�
ÊÁÑÂ¹Ñé¹àÊÁÍ (ÊÂÒÁ¾ÔÁ¾¡ÒÃ: »ÃÐÇÑμÔÈÒÊμÃ�¡ÒÃ¾ÔÁ¾�ã¹»ÃÐà·Èä·Â, 2549, ¹.216) ·íÒãËŒÇÃÃ³¤´Õ
âÈ¡ÒÅÑÂÁÕª‹Í§·Ò§à¼Âá¾Ã‹ÊÙ‹ÊÒ¸ÒÃ³ª¹ áÅÐÁÕ¡ÒÃáμ‹§ÁÒ¡¡Ç‹Òã¹Í´Õμ
 »̃¨ Ñ̈ÂÊíÒ¤ÑÞÍÕ¡»ÃÐ¡ÒÃË¹Öè§¤×Í ¡ÒÃÊÇÃÃ¤μ¢Í§¾ÃÐÁËÒ¡ÉÑμÃÔÂ�áÅÐ¡ÒÃÊÔé¹¾ÃÐª¹Á�¢Í§
¾ÃÐºÃÁÇ§ÈÒ¹ØÇ§È �ÊíÒ¤ÑÞËÅÒÂ¾ÃÐÍ§¤ � ä Œ́á¡‹ ¾ÃÐºÒ·ÊÁà´ç¨¾ÃÐ¨ØÅ¨ÍÁà¡ÅŒÒà¨ŒÒÍÂÙ‹ËÑÇ ÊÁà´ç¨
¾ÃÐÈÃÕ¾ÑªÃÔ¹·ÃÒ ºÃÁÃÒªÔ¹Õ¹Ò¶ ÊÁà´ç¨¾ÃÐà¨ŒÒºÃÁÇ§È �à¸Í à¨ŒÒ¿‡Ò¨Ñ¡Ã¾§É�ÀÙÇ¹Ò¶ ¡ÃÁËÅÇ§
¾ÔÉ³ØâÅ¡»ÃÐªÒ¹Ò¶ ÊÁà´ç¨¾ÃÐÁËÒÊÁ³à¨ŒÒ ¡ÃÁ¾ÃÐÂÒÇªÔÃÞÒ³ÇâÃÃÊ ¾ÃÐà¨ŒÒºÃÁÇ§È �à¸Í 
¡ÃÁËÅÇ§ªØÁ¾Ãà¢μÃÍØ´ÁÈÑ¡ Ốì ÊÁà´ç¨¾ÃÐ» �μØ¨©Òà¨ŒÒÊØ¢ØÁÒÅÁÒÃÈÃÕ ¾ÃÐÍÑ¤ÃÃÒªà·ÇÕ ÊÁà´ç¨
¾ÃÐÃÒª» �μØÅÒºÃÁ¾§ÈÒÀÔÁØ¢ à¨ŒÒ¿‡ÒÀÒ³ØÃÑ§ÉÕÊÇ‹Ò§Ç§È � ¡ÃÁ¾ÃÐÂÒÀÒ³Ø¾Ñ¹ Ø̧Ç§È �ÇÃà´ª ÊÁà´ç¨
¾ÃÐÁËÔμÅÒ¸ÔàºÈÃ � Í´ØÅÂà´ªÇÔ¡ÃÁ ¾ÃÐºÃÁÃÒªª¹¡ â´Âà©¾ÒÐã¹¤ÃÑé§·Õè¾ÃÐºÒ·ÊÁà´ç¨
¾ÃÐ¨ØÅ¨ÍÁà¡ÅŒÒà¨ŒÒÍÂÙ‹ËÑÇÊÇÃÃ¤μ ¡‹ÍãËŒà¡Ô´¤ÇÒÁâÈ¡àÈÃŒÒãËÞ‹ËÅÇ§ã¹ËÁÙ‹»Ç§ª¹ªÒÇä·Â à»š¹
Ø̈´àÃÔèÁμ Œ¹·Õè·íÒãËŒ¡ÇÕáÅÐÃÒÉ®Ã¨Ò¡·Õèμ ‹Ò§æ ¾ÃŒÍÁã¨¡Ñ¹Ê‹§º·»ÃÐ¾Ñ¹¸ �ÁÒÅ§Ë¹Ñ§Ê×Í¾ÔÁ¾ �à¾×èÍÃ‹ÇÁ

áÊ´§¤ÇÒÁÍÒÅÑÂ¶ÇÒÂ ÊÁà´ç¨¾ÃÐà¨ŒÒºÃÁÇ§È �à¸Í ¡ÃÁ¾ÃÐÂÒ´íÒÃ§ÃÒªÒ¹ØÀÒ¾ (2516, ¹.7) ·Ã§
àÅ‹ÒÇ‹Ò à Œ̈Ò¢Í§Ë¹Ñ§Ê×Í¾ÔÁ¾�·ÕèÊÒÁÒÃ¶áμ‹§¡ÅÍ¹àÍ§ä Œ́¡çáμ‹§¡ÅÍ¹áÊ´§¤ÇÒÁÍÒÅÑÂ Ê‹Ç¹¼ÙŒ·Õèáμ‹§äÁ‹ä Œ́
ËÃ×Í»ÃÐÊ§¤�̈ ÐãËŒà»š¹ÊíÒ¹Ç¹·ÕèÇÔàÈÉ¢Öé¹ ¡çä»¢ÍÃŒÍ§¡ÇÕ·Õèμ¹¹ÑºÇ‹ÒÊíÒ¹Ç¹ Ṍª‹ÇÂáμ‹§Å§ã¹Ë¹Ñ§Ê×Í¾ÔÁ¾�
¢Í§μ¹ ËÃ×ÍμÑé§ÃÒ§ÇÑÅ»ÃÐ¡Ç´ÊíÒ¹Ç¹¡çÁÕ
 ã¹ÊÁÑÂÃÑª¡ÒÅ·Õè 7 ËÅÑ§¨Ò¡ÁÕ¡ÒÃà»ÅÕèÂ¹á»Å§¡ÒÃ»¡¤ÃÍ§¨Ò¡ÃÐºÍºÊÁºÙÃ³ÒÞÒÊÔ·¸ÔÃÒªÂ�
à»š¹ÃÐºÍº»ÃÐªÒ¸Ô»äμÂ ¤³ÐÃÒÉ®Ãà¢ŒÒÂÖ´ÍíÒ¹Ò¨ºÃÔËÒÃÃÒª¡ÒÃá¼‹¹ Ố¹ Ê¶Ò¹¡ÒÃ³ �
·Ò§¡ÒÃàÁ×Í§¢Í§»ÃÐà·È¼Ñ¹¼Ç¹ÍÂ‹Ò§ÁÒ¡ ¾ÃÐºÃÁÇ§ÈÒ¹ØÇ§È �ªÑé¹ÊÙ§¶Ù¡¤Çº¤ØÁáÅÐÂÖ´·ÃÑ¾Â �ÊÔ¹
Ê‹Ç¹¾ÃÐÍ§¤ � àª‹¹ ÊÁà ḉ¨¾ÃÐà¨ŒÒºÃÁÇ§È �à¸Í à¨ŒÒ¿‡ÒºÃÔ¾ÑμÃÊØ¢ØÁ¾Ñ¹ Ø̧� ¡ÃÁ¾ÃÐ¹¤ÃÊÇÃÃ¤ �ÇÃ¾Ô¹Ôμ 
¶Ù¡¤³ÐÃÒÉ®ÃÂÖ́ ÇÑ§ºÒ§¢Ø¹¾ÃËÁáÅŒÇ·ÙÅàªÔÞãËŒàÊ´ç̈ ÍÍ¡¹Í¡»ÃÐà·È (ËÁ‹ÍÁà Œ̈Ò¾Ù¹¾ÔÈÁÑÂ ́ ÔÈ¡ØÅ,
2546, ¹.104-105) ¾ÃÐà¨ŒÒºÃÁÇ§È �à¸Í ¡ÃÁ¢Ø¹ªÑÂ¹Ò·¹àÃ¹·Ã¶Ù¡ Ñ̈º¡ØÁ´ŒÇÂ¢ŒÍËÒÁÕ¾ÄμÔ¡ÃÃÁ
à»š¹¡º¯ áÅÐ¶Ù¡¹íÒä»¤ØÁ¢Ñ§·ÕèàÃ×Í¹¨íÒºÒ§¢ÇÒ§ áÁŒáμ ‹¾ÃÐºÒ·ÊÁà´ç¨¾ÃÐ»¡à¡ÅŒÒà¨ŒÒÍÂÙ‹ËÑÇ¡ç
·Ã§¶Ù¡¡Å‹ÒÇËÒÇ‹ÒÁÕÊ‹Ç¹à¡ÕèÂÇ¢ŒÍ§ã¹¡ÒÃÇÒ§á¼¹¡ÒÃ·Õè¨ÐÅŒÁÅŒÒ§ÃÑ°ºÒÅ áÅÐ¶Ù¡¿‡Í§ÃŒÍ§ãËŒª´ãªŒ
à§Ô¹¤×¹á¡‹¡ÃÐ·ÃÇ§¡ÒÃ¤ÅÑ§ (ÇÔÁÅ¾ÃÃ³ »‚μ¸ÇÑªªÑÂ, 2553, ¹.176, 189) Œ́ÇÂàËμØ¹ÕéÇÃÃ³¤´Õ
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âÈ¡ÒÅÑÂ¨Ö§ÍÂÙ‹ã¹ÀÒÇÐ«ºà«Ò´ŒÇÂÊ¶Ò¹¡ÒÃ³ �·Ò§¡ÒÃàÁ×Í§ àÁ×èÍ¾ÃÐºÃÁÇ§ÈÒ¹ØÇ§È �ÊÇÃÃ¤μËÃ×Í
ÊÔé¹¾ÃÐª¹Á� ã¹Ë¹Ñ§Ê×Í¾ÔÁ¾ �ÃÒÂÇÑ¹¨ÐÅ§à¾ÕÂ§¢‹ÒÇÊÑé¹æ à·‹Ò¹Ñé¹11 â´ÂäÁ‹ÁÕ¡ÒÃ»ÃÐ¾Ñ¹ �̧º·ÃŒÍÂ¡ÃÍ§
áÊ´§¤ÇÒÁÍÒÅÑÂáμ‹ÍÂ‹Ò§ã´ 
 ã¹ Œ́Ò¹ÃÙ»áºº ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂã¹ÂØ¤¹ÕéÊ‹Ç¹ãËÞ‹à»š¹º·»ÃÐ¾Ñ¹ �̧·Õè¾ÔÁ¾�ã¹Ë¹Ñ§Ê×Í¾ÔÁ¾�áÅÐ
ÇÒÃÊÒÃ ¨Ö§ÁÕÃÙ»áºº·ÕèÊÑé¹Å§à¾×èÍãËŒ¾ÍàËÁÒÐ¡Ñº¾×é¹·Õè·ÕèÅ§¾ÔÁ¾ � ÁÑ¡ÁÕ¤ÇÒÁÂÒÇ»ÃÐÁÒ³ 10-20 º· 
ÍÕ¡Ê‹Ç¹Ë¹Öè§à»š¹º·»ÃÐ¾Ñ¹ �̧ÊíÒËÃÑºμỐ ¾Ç§ÁÒÅÒ áÅÐ¡ÃÐ·§´Í¡äÁŒ ÊíÒËÃÑºÊÑ¡¡ÒÃÐ¾ÃÐÈ¾ «Öè§ÂÒÇ
»ÃÐÁÒ³ 1-2 º· Ê‹Ç¹¤íÒ»ÃÐ¾Ñ¹ �̧·Õèä´ŒÃÑº¤ÇÒÁ¹ÔÂÁÁÒ¡·ÕèÊØ´ ä Œ́á¡‹ â¤Å§ÊÕèÊØÀÒ¾ ©Ñ¹·�ª¹Ô´μ‹Ò§æ 
áÅÐ¡ÅÍ¹ÊØÀÒ¾
 Ê‹Ç¹à¹×éÍËÒ·Õèà»š¹ÅÑ¡É³Ðà´‹¹¢Í§ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂã¹ÂØ¤¹Õé¤×Í ¡ÒÃÊÃÃàÊÃÔÞ¾ÃÐà¡ÕÂÃμÔ¨Ð
à¹Œ¹·Õè¾ÃÐ»ÃÕªÒÊÒÁÒÃ¶ ¾ÃÐ»ÃÐÇÑμÔ´ŒÒ¹¡ÒÃÈÖ¡ÉÒ ¾ÃÐÃÒª¡Ã³ÕÂ¡Ô¨ã¹¡ÒÃ¾Ñ²¹ÒªÒμÔºŒÒ¹àÁ×Í§
´ŒÒ¹μ ‹Ò§æ ¡ÒÃ¤ÃíèÒ¤ÃÇÞ·Õèá½§ËÅÑ¡¸ÃÃÁ·Ò§¾Ø·¸ÈÒÊ¹Ò áÅÐ¡ÒÃºÑ¹·Ö¡¾Ô Õ̧¡ÃÃÁËÃ×ÍàËμØ¡ÒÃ³ �
à¾ÕÂ§Ê‹Ç¹ã´Ê‹Ç¹Ë¹Öè§ Ñ́§¹Õé
 ã¹ÊÁÑÂÃÑª¡ÒÅ·Õè 6 áÅÐ 7 ¹Í¡¨Ò¡¾ÃÐÁËÒ¡ÉÑμÃÔÂ �ÊÍ§¾ÃÐÍ§¤ �¤×Í ¾ÃÐºÒ·ÊÁà´ç¨
¾ÃÐ¨ØÅ¨ÍÁà¡ÅŒÒà Œ̈ÒÍÂÙ‹ËÑÇáÅÐ¾ÃÐºÒ·ÊÁà´ç̈ ¾ÃÐÁ§¡Ø®à¡ÅŒÒà Œ̈ÒÍÂÙ‹ËÑÇÊÇÃÃ¤μ ¾ÃÐºÃÁÇ§ÈÒ¹ØÇ§È�
·ÕèÊÔé¹¾ÃÐª¹Á �Ê‹Ç¹ãËÞ‹à»š¹¾ÃÐÃÒªâÍÃÊáÅÐ¾ÃÐÃÒª¸Ô´Òã¹¾ÃÐºÒ·ÊÁà´ç¨¾ÃÐ¨ØÅ¨ÍÁà¡ÅŒÒà¨ŒÒÍÂÙ‹
ËÑÇ«Öè§·Ã§ä Œ́ÃÑº¡ÒÃÈÖ¡ÉÒ¨Ò¡»ÃÐà·ÈμÐÇÑ¹μ¡12 áÅÐàÊ´ç¨¡ÅÑºÁÒÃÑºÃÒª¡ÒÃã¹¡ÃÁ¡Í§μ‹Ò§æ à»š¹
¡íÒÅÑ§ÊíÒ¤ÑÞã¹¡ÒÃºÃÔËÒÃÃÒª¡ÒÃá¼‹¹ Ố¹ ¡ÒÃÃíÒ¾Ñ¹¶Ö§¾ÃÐÁËÒ¡ÃØ³Ò¸Ô¤Ø³¢Í§¾ÃÐÁËÒ¡ÉÑμÃÔÂ �
·ÕèÊÇÃÃ¤μáÅÐ¾ÃÐºÃÁÇ§ÈÒ¹ØÇ§È �·ÕèÊÔé¹¾ÃÐª¹Á �ã¹ÇÃÃ³¤ ṌâÈ¡ÒÅÑÂã¹ÂØ¤¹Õé Ö̈§ÊÐ·ŒÍ¹ãËŒàËç¹
¾ÃÐÃÒªÀÒÃ¡Ô¨¢Í§¾ÃÐÁËÒ¡ÉÑμÃÔÂ �áÅÐ¾ÃÐºÃÁÇ§ÈÒ¹ØÇ§È �·ÕèÁÕÊ‹Ç¹ÊíÒ¤ÑÞã¹¡ÒÃ¾Ñ²¹Ò»ÃÐà·ÈãËŒ
à¨ÃÔÞÃØ‹§àÃ×Í§ ·Ñé§ Œ́Ò¹¡ÒÃ»¡¤ÃÍ§ àÈÃÉ°¡Ô¨ ÊÑ§¤Á ¡ÒÃ¤ŒÒ¾Ò³ÔªÂ � ¡®ËÁÒÂ ¡ÒÃ¤Á¹Ò¤Á áÅÐ
ÃÐººÊÒ¸ÒÃ³Ù»âÀ¤μ‹Ò§æ Ñ́§μÑÇÍÂ‹Ò§
 ã¹àÃ×èÍ§¡ÅÍ¹ÊØÀÒ¾¢Í§¾ÃÐà¨ŒÒºÃÁÇ§È �à¸Í ¡ÃÁ¾ÃÐ¹ÃÒ Ô̧»»ÃÐ¾Ñ¹¸ �¾§È � ÊÃÃàÊÃÔÞ
¾ÃÐºÒ·ÊÁà´ç¨¾ÃÐ¨ØÅ¨ÍÁà¡ÅŒÒà¨ŒÒÍÂÙ‹ËÑÇÇ‹Ò ·Ã§¾Ñ²¹ÒÊÂÒÁãËŒÁÕ¤ÇÒÁà¨ÃÔÞ¡ŒÒÇË¹ŒÒ·Ñ´à·ÕÂÁ
ÍÒÃÂ»ÃÐà·È ´ŒÒ¹¡ÒÃ¤Á¹Ò¤ÁÁÕ·Ñé§Ã¶ÁŒÒ Ã¶ÃÒ§ Ã¶Â¹μ� Ã¶ä¿ àÃ×Íä¿ ÁÕä¿¿‡Ò ¡ÒÃ¤ŒÒ¾Ò³ÔªÂ �
à¨ÃÔÞ¡ŒÒÇË¹ŒÒ ´ŒÒ¹¡ÒÃÊ×èÍÊÒÃÁÕâ·ÃàÅ¢ â·ÃÈÑ¾· � ä»ÃÉ³ÕÂ � ÁÕâÃ§àÃÕÂ¹ âÃ§¾ÂÒºÒÅ áÅÐÃÐºº
ÊØ¢ÒÀÔºÒÅ

11 μÑÇÍÂ‹Ò§àª‹¹ Ë¹Ñ§Ê×Í¾ÔÁ¾ �»ÃÐªÒªÒμÔ (12 Ņ̃¹ÇÒ¤Á 2478, ¹. 1) Å§¢‹ÒÇÊÑé¹Ç‹ÒÊÁà´ç¨¾ÃÐà¨ŒÒºÃÁÇ§È �à¸Í 
 ¡ÃÁ¾ÃÐÊÇÑÊ´ÔÇÑ´¹ÇÔÈÔÉ®� ÊÔé¹¾ÃÐª¹Á�·ÕèàÁ×Í§»‚¹Ñ§ μÍ¹¡ÅÒ§¤×¹ÇÑ¹·Õè 8 Ņ̃¹ÇÒ¤Á ´ŒÇÂÍÒ¡ÒÃàÊŒ¹¾ÃÐâÅËÔμáμ¡
12 àª‹¹ ¾ÃÐà¨ŒÒÅÙ¡ÂÒà¸Í ¾ÃÐÍ§¤ �à¨ŒÒ¨ÔÃ»ÃÐÇÑμÔÇÃà´ª (¨ÍÁ¾Å ¡ÃÁËÅÇ§¹¤ÃäªÂÈÃÕÊØÃà´ª) ·Ã§ÈÖ¡ÉÒÇÔªÒ·ËÒÃ 
 ³ »ÃÐà·Èà´¹ÁÒÃ �¡ ¾ÃÐà¨ŒÒÅÙ¡ÂÒà¸Í ¾ÃÐÍ§¤ �à¨ŒÒÍÒÀÒ¡Ãà¡ÕÂÃμÔÇ§È � (¾ÅàÃ×ÍàÍ¡ ¡ÃÁËÅÇ§ªØÁ¾Ãà¢μÍØ´ÁÈÑ¡ Ốì  
 Ã.¹.) ·Ã§ÈÖ¡ÉÒÇÔªÒ¡ÒÃ ³ ÁËÒÇÔ·ÂÒÅÑÂÍÍ¡« �¿ÍÃ �´ áÅÐÇÔªÒ·ËÒÃ ³ âÃ§àÃÕÂ¹¹ÒÂÃŒÍÂá«¹àÎÔÃ�Êμ� »ÃÐà·ÈÍÑ§¡ÄÉ  
 ÊÁà´ç¨¾ÃÐà¨ŒÒÅÙ¡ÂÒà¸Í à¨ŒÒ¿‡Ò¨Ñ¡Ã¾§É�ÀÙÇ¹Ò¶ (¨ÍÁ¾Å ÊÁà´ç¨à¨ŒÒ¿‡Ò ¡ÃÁËÅÇ§¾ÔÉ³ØâÅ¡»ÃÐªÒ¹Ò¶) ·Ã§ÈÖ¡ÉÒ 
 ÇÔªÒ¡ÒÃ·ËÒÃ ³ âÃ§àÃÕÂ¹ÁËÒ´àÅç¡ËÅÇ§ (âÃ§àÃÕÂ¹¹ÒÂÃŒÍÂ·ËÒÃº¡) ã¹ÃÒªÊíÒ¹Ñ¡¾ÃÐà¨ŒÒ«ÒÃ �¹Ôâ¤ÅÑÊ·Õè 2 
 áË‹§ÃÑÊà«ÕÂ (Ç§à´×Í¹ ¹ÒÃÒÊÑ¨ �̈ ªÁ¾Ù¹Ø· ¹Ò¤ÕÃÑ¡É� áÅÐÊØÇÃÃ³Ò ÊÑ¨¨ÇÕÃÇÃÃ³, 2553, ¹.229-230)
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ÊÃŒÒ§¶¹¹Ê¶ÅÊ¶Ò¹âÍÌÒÃμÒ  ÁÕÃ¶ÁŒÒÃ¶ÃÒ§Ã¶ÂÒ§Â¹μÃ�
ÁÕÃ¶ä¿àÃ×Íä¿â¤Áä¿¿‡Ò   ÍØ´Ë¹Ø¹¾Ò³ÔªÂ �à»Ã×èÍ§»ÃÐà·×Í§¼Å
âÃ§àÅ×èÍÂâÃ§ÊÕä¿ãªŒ Ñ̈¡Ã¡Å   ËŒÒ§ÃŒÒ¹¡Å‹¹ÊÔ¹¤ŒÒËÒ»ÃÐªÑ¹
â·ÃàÅ¢â·ÃÈÑ¾· �ä»ÃÉ³ÕÂ �   ÊÐ´Ç¡´Õ¾Ù´¨Òà¾ÅÒÊÑé¹
âÃ§àÃÕÂ¹âÃ§¾ÂÒºÒÅ·Ò¹ªÍº¸ÃÃÁ �  μÃÐàÇ¹¡Ñ¹â·ÉÒÊØ¢ÒÀÔºÒÅ
   (¾ÃÐà¨ŒÒºÃÁÇ§È �à¸Í ¡ÃÁ¾ÃÐ¹ÃÒ¸Ô»»ÃÐ¾Ñ¹ �̧¾§È �, 2468, ¹.1-6)

 ¾ÃÐà¨ŒÒºÃÁÇ§È �à¸Í ¡ÃÁËÅÇ§ÃÒªºØÃÕ´ÔàÃ¡Ä·¸Ôì ·Ã§¨º¡ÒÃÈÖ¡ÉÒ Œ́Ò¹¡®ËÁÒÂ ·Ã§ÃÑº
ÃÒª¡ÒÃà»š¹àÊ¹Òº´Õ¡ÃÐ·ÃÇ§ÂØμÔ¸ÃÃÁáÅÐ¡ÃÐ·ÃÇ§à¡ÉμÃ

 âÍŒÍ§¤Ð·Ã§¾ÃÐ¤Ø³ÐÊÃÃ  ¾Í¹Ñ¹μ�Íà¹¡¹ÑÂ
ÊÒÁÒÃ¶©ÅÒ´¾ÔÃÔÂä¾   ºØÅà¾ÕÂº¾ÔªÒ¡ÒÃ
  à»¹ Ù́¡¾ÃÐ»ÅÙ¡¾Ô¹ÔμÔÈÒÊμÃ�  ¡Ô¨ÃÒªºíÒÃØ§ÈÒÅ
àÊÕéÂÁà¹μÔºÑ³±ÔμÐªíÒ¹ÒÞ   ¹ÔμÔáÁ‹¹Á¹Ù¸ÃÃÁ�
  àÊ¹Òº´ÕÇÔÊÔ°ÍØμ   ÁÐ³ÂØμÔ¸ÃÃÁÍÑ¹
´íÒà¹Ô¹à¨ÃÔÞÊÁÂÐ·Ñ¹   à¾ÃÒÐ¸à¡×éÍ»ÃÐ¡ÍºÁÒ
  àÊ¹Òº´Õ¡Ô¨à¡ÉμÃ   ¸¡çà¨μ¹Ò»ÃÒ-
¡¯à¾×èÍ¼´Ø§³¡ÊÔ¡Ò   Ã»ÃÐ¡Íº¡íÒäÃ§ÒÁ
     (¤³Ð¼ÙŒ Ñ̈´·íÒË¹Ñ§Ê×Í´ØÊÔμÊÁÔμ, 2535, ¹.81-82)

 ¾ÃÐà¨ŒÒºÃÁÇ§È �à¸Í ¡ÃÁËÁ×è¹äªÂÒÈÃÕÊØÃÔâÂÀÒÊ ·Ã§¨º¡ÒÃÈÖ¡ÉÒ¨Ò¡»ÃÐà·ÈÂØâÃ» áÅÐ
·Ã§¡ÅÑºÁÒÃÑºÃÒª¡ÒÃª‹ÇÂáº‹§àºÒ¾ÃÐÃÒªÀÒÃ¡Ô¨¢Í§¾ÃÐºÒ·ÊÁà´ç¨¾ÃÐà¨ŒÒÍÂÙ‹ËÑÇ

 à¸Íä´ŒàÊ´ç¨¶Ö§   ³ ÂØâÃ»Ðà·È·Ã§
ÈÖ¡ÉÒÇÔªÒ¨§    Á¹Ðà¾×èÍ»ÃÐâÂª¹ �ÃÑ°
àÊÃç¨ÈÔÅ»ÐÈÖ¡ÉÒ    ¸ ¡çÁØ‹§ºíÒàÃÍ¡ÉÑμÃÔÂ �
¼ÙŒ·Ã§ÊÂÒÁÃÑª    ªÐÊÔÁÒÁÔË¹‹ÒÂáË¹§
      (¤³Ð¼ÙŒ Ñ̈´·íÒË¹Ñ§Ê×Í´ØÊÔμÊÁÔμ, 2539, ¹.178)

 ÊíÒËÃÑº¡ÒÃºÑ¹·Ö¡àËμØ¡ÒÃ³�ËÃ×Í¾ÃÐÃÒª¾Ô̧ Õ¡ÒÃ Ñ́̈ §Ò¹¾ÃÐàÁÃØ ¡ÇṎ ÐàÅ×Í¡¡Å‹ÒÇ¶Ö§àÃ×èÍ§ã´
àÃ×èÍ§Ë¹Öè§·Õèμ¹àËç¹Ç‹ÒÊíÒ¤ÑÞ ËÃ×ÍàÅ×Í¡¾ÃÃ³¹Ò¾ÃÐÃÒª¾Ô̧ Õà¾ÕÂ§ºÒ§Ê‹Ç¹ à¹×èÍ§¨Ò¡ã¹ÂØ¤¹ÕéÇÃÃ³¤´Õ
âÈ¡ÒÅÑÂ¾ÔÁ¾ �ã¹Ë¹Ñ§Ê×Í¾ÔÁ¾ �à»š¹Ê‹Ç¹ãËÞ‹ Ö̈§áμ‹§äÁ‹ÂÒÇÁÒ¡¹Ñ¡ àª‹¹
 μÑÇÍÂ‹Ò§¨Ò¡áËÅ‹à·È¹ �ÁËÒ¾¹ ¡Å‹ÒÇàÃ×èÍ§ÊÇÃÃ¤μ ¾ÃÐÊ§¦ �«Öè§à»š¹¼ÙŒáμ ‹§ä´ŒàÅ×Í¡àÅ‹Ò
àËμØ¡ÒÃ³ �ËÅÑ§ÃÑª¡ÒÅ·Õè 5 àÊ´ç¨ÊÇÃÃ¤μ â´ÂºÃÃÂÒÂÀÒ¾ã¹¢ºÇ¹áË‹¾ÃÐºÃÁÈ¾¨Ò¡¾ÃÐÃÒªÇÑ§
´ØÊÔμä»μÒÁ¶¹¹ÃÒª í́Òà¹Ô¹à¢ŒÒÊÙ‹¾ÃÐºÃÁÁËÒÃÒªÇÑ§ àÁ×èÍ¢ºÇ¹áË‹¼‹Ò¹ä»·Ò§ã´ »ÃÐªÒª¹·ÕèÁÒà½‡Ò
ÃÑºàÊ´ç¨¡ç¾Ò¡Ñ¹ÃŒÍ§äËŒ Ñ́§¹Õé
 

sutti 89.indd   28sutti 89.indd   28 3/26/58 BE   11:59 AM3/26/58 BE   11:59 AM



สุทธิปริทัศน                                          ปที่ 29 ฉบับที่ 89 มกราคม - มีนาคม 2558 29

¾Í¨Ñ´àÊÃç¨ÊíÒàÃç¨¡ÒÃ   àªÔÞÊÙ‹Ê¶Ò¹¾ÃÐâ¡É° �·Í§
áÅŒÇàªÔÞ¢Öé¹ÊÙ‹ÃÒªÂÒ¹   ¾ÃŒÍÁ´ŒÇÂ·ËÒÃà»¹ËÁÇ´¡Í§
ÍÍ¡à´ÔÃ¹íÒË¹ŒÒãμŒ½†ÒÅÍÍ§  ÁÒμÒÁ·ŒÍ§¶¹¹ÃÒª í́Òà¹ÔÃ
ÊÐâÅÁÒÈÍÍ¡¤ÅÒ´à¤Å×èÍ¹  Ù́¡Å‹¹à¡Å×èÍ¹äÁ‹¢Ñ´à¢Ô¹
ÁÕ¢ŒÍºÑ§¤Ñº¡íÒ¡ÑºãËŒà´ÔÃ   ÁÔãËŒ¡ŒÒÇà¡Ô¹¡íÒË¹´ä»
¶Ñ´Å§ÁÒ·ËÒÃáμÃ   à»†Ò¡Ñ¹á«‹¿˜§àÊÕÂ§ãÊ
à¢Òà»†Ò¤Å‹Í§´ÙÇ‹Í§äÇ   à»¹à¾Å§ÍÒäÅÂãμŒ½†ÒÅÍÍ§
¶Ñ´Å§ÁÒ·ËÒÃ»„¹ãËÞ‹   ÇÒ§ Ñ̈§ËÇÐäÇŒà»¹ª‹Í§ª‹Í§
ÁÕáμÃ¹íÒ»ÃÐ¨íÒ¡Í§   àÊÕÂ§¡Ö¡¡ŒÍ§ä»μÒÁÁÃÃ¤Ò
¶Ö§à»†ÒºÃÃàÅç§à»¹à¾Å§½ÃÑè§  àÁ×èÍã¤Ãä´Œ¿˜§áÊ¹àÊÕÂÇâÅÁÒ
ãËŒÍÖ´ÍÑ´ÍÑé¹μÑ¹ÍØÃÒ   áÅŒÇμ‹Ò§âÈ¡Ò¹íéÒμÒ¹Í§
   (áËÅ‹à·È¹ �ÁËÒ¾¹¡Å‹ÒÇàÃ×èÍ§ÊÇÃÃ¤μ, 2468, ¹.61-64)

 ¤³Ð¼Ù Œ Ñ̈´·íÒË¹Ñ§Ê×ÍáÁ¤àÍ«Ô¹ ÇÑ²¹ÒÇÔ·ÂÒ ºÑ¹·Ö¡äÇŒÇ‹ÒÊ¶Ò¹·ÕèÃÒª¡ÒÃáÅÐ¡§ÊØÅ
μ‹Ò§»ÃÐà·Èä´Œ»�´·íÒ¡ÒÃà¾×èÍáÊ´§¤ÇÒÁÍÒÅÑÂ¶ÇÒÂÊÁà´ç¨¾ÃÐÈÃÕ¾ÑªÃÔ¹·ÃÒºÃÁÃÒªÔ¹Õ¹Ò¶ Ñ́§¹Õé

 μíÒáË¹‹§ÃÒª¡Ô¨¶ŒÇ¹   ã¹ÊÂÒÁ
μ‹Ò§»�´·ÕèÇ‹Ò¡ÒÃ    âÈ¡àÈÃŒÒ
¡§«ØÅ·ÙμÃÑ°ºÒÅ    äÇŒ·Ø¡¢� ¾ÃŒÍÁàÎÂ
áÊ´§¹Íºà¤ÒÃ¾à¨ŒÒ   ¹Íº·ÑèÇà¢μÃá¢Ç§
 Ê§ºÊÔé¹àÍÔ¡à¡ÃÔ¡¹Õé   ªÑèÇÇÑ¹ Ë¹Öè§¹Ò
¶ÇÒÂ¾ÃÐ¾Ñ¹»‚ÊÇÃÃ¤ �   ¤μ¹Ñé¹
¾ÃÐà¡ÕÂÃμÔì¾ÃÐ¤Ø³ÍÑ¹   Â§ÂÔè§ ¾ÃÐÄå
Íà¹¡¹Ô¡Ã·Ø¡ªÑé¹    ¹Íºà¡ÅŒÒ¡íÒÈÃÇÅ
    (áÁ¤àÍ«Ô¹ ÇÑ²¹ÒÇÔ·ÂÒ (¨´ËÁÒÂàËμØáÊ§ÍÃØ³) àÅ‹Á·Õè 25  
    ©ºÑº·Õè 8 (¾ÄÈ¨Ô¡ÒÂ¹ 2462), ¹.399-400)

 ¼ÙŒÇÔ Ñ̈ÂÊÑ¹¹ÔÉ°Ò¹Ç‹ÒàËμØ·Õèã¹ÂØ¤¹Õé¡ÒÃºÑ¹·Ö¡Å´¤ÇÒÁÊíÒ¤ÑÞÅ§ à¹×èÍ§¨Ò¡·Ò§ÃÒª¡ÒÃÁÕ
¡ÒÃ»ÃÐ¡ÒÈËÁÒÂ¡íÒË¹´¡ÒÃÅ§ã¹Ë¹Ñ§Ê×ÍÃÒª¡Ô¨¨Ò¹Øàº¡ÉÒ «Öè§ÃÐºØÇÑ¹àÇÅÒáÅÐ¢Ñé¹μÍ¹ã¹¡ÒÃ
Ñ́̈ §Ò¹¾Ô̧ Õà¡ÕèÂÇ¡Ñº¾ÃÐºÃÁÈ¾ËÃ×Í¾ÃÐÈ¾ÍÂ‹Ò§¤Ãº¶ŒÇ¹ ́ ŒÇÂàËμØ¹Õé̈ Ö§äÁ‹ÁṎ íÒà»š¹μŒÍ§ºÑ¹·Ö¡¾ÃÐÃÒª

¾Ô Õ̧ÍÂ‹Ò§ÅÐàÍÕÂ´à»š¹áººá¼¹àËÁ×Í¹¤ÃÑé§μŒ¹¡ÃØ§ÃÑμ¹â¡ÊÔ¹·Ã� áμ‹¡ÇÕ¨ÐàÅ×Í¡¡Å‹ÒÇà©¾ÒÐàÃ×èÍ§·Õèμ¹
àËç¹Ç‹Ò¹‹ÒÊ¹ã¨ËÃ×Í¤ÇÃºÑ¹·Ö¡äÇŒ 
 Ê‹Ç¹¡ÒÃ¾ÃÃ³¹Ò¤ÇÒÁâÈ¡àÈÃŒÒ¹Ñé¹ ËÅÑ§¨Ò¡¾ÃÃ³¹Ò¤ÇÒÁ·Ø¡¢�áÅÐ¤ÇÒÁÍÒÅÑÂáÅŒÇ ¡ÇÕ
ÁÑ¡ªÕéãËŒàËç¹ÊÑ¨¸ÃÃÁÇ‹Ò ·Ø¡ªÕÇÔμÅŒÇ¹ÍÂÙ‹ã¹¡®áË‹§äμÃÅÑ¡É³ �«Öè§μ ŒÍ§áμ¡ Ñ́ºä»μÒÁÊÒÁÑÞÅÑ¡É³Ð 
ÊØ´·Õè¼ÙŒã´¨ÐËÅÕ¡Ë¹Õä´Œ ¹Ñºà»š¹ÅÑ¡É³Ðà´‹¹¢Í§ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂã¹ÂØ¤¹Õé μÑÇÍÂ‹Ò§àª‹¹ 
 ÊÁà´ç¨¾ÃÐÁËÔμÅÒ¸ÔàºÈÃ � Í´ØÅÂà´ªÇÔ¡ÃÁ ¾ÃÐºÃÁÃÒªª¹¡ ·Ã§¾ÃÐ»ÃÕªÒÊÒÁÒÃ¶ã¹
´ŒÒ¹¡ÒÃá¾·Â � áμ‹¡çäÁ‹ÍÒ¨¾Œ¹¾ÞÒÁÑ¨ Ø̈ÃÒª ·Ø¡ªÕÇÔμ¡çμŒÍ§à»š¹ä»μÒÁ¡®¢Í§Í¹Ô¨ Ñ̈§áÅÐÍ¹ÑμμÒ
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áÅÐà¾ÃÒÐÃÙŒ¡ÐäÃ Ö̈§  ¨ÐÁÔ¾Ö§¤Ð¹Ö§¼Å
ÀÂÐÁÑ¨ Ø̈ÁÒÃ¡Å   à¡Ð¡Ð¡ŒÒÇáÅÐÃŒÒÇáÃ§
·ØÃ Ô̈μμ�ÁÔ¤Ô´»ÅØ¡   áÅÐ·¹Ø¶¹ÍÁá»Å§
¤μÔ¹ÒÁÁ¹ØÉÂ�á½§  » Ô̄Ê¹ Ô̧´Åâ´Â
ºÁÔãËŒ»ÃÐÊºÁÑ¨   Ø̈¾ÂÑÊ¹�¾ÐÂØ§â»ÃÂ
ÊØÀâÊμ¶Ô»ÃÐâÂª¹ �â¡Â  ¡ÔμÔ¡ŒÍ§³¡ÒÅ¤ÇÃ
¹‹ÐáËÅÐ«Öè§¨Ðà»š¹ä»  º‹ÁÔä´ŒáÅÐäÁ‹¼Ç¹
à¾ÃÒÐÍ¹Ñμμ�Í¹Ô¨ �̈ÁÇÅ  ¼Å¸ÃÃÁÐ´Ò¶Ö§
     (ÊØÀÒ¾ºØÃØÉ àÅ‹Á·Õè 9 (μØÅÒ¤Á 2472), ¹.¢-§)

 ¡ÇÕ¡Å‹ÒÇÃíÒ¾Ñ¹¤ÇÒÁâÈ¡àÈÃŒÒ¶Ö§ÊÁà´ç̈ ¾ÃÐÁËÒÊÁ³à¨ŒÒ ¡ÃÁ¾ÃÐÂÒÇªÔÃÞÒ³ÇâÃÃÊ áÅÐ
ÊÃØ»Ç‹ÒªÕÇÔμÁ¹ØÉÂ�·Ø¡ÃÙ»¹ÒÁμŒÍ§áμ¡ Ñ́º àËÅ×Íáμ‹¤ÇÒÁªÑèÇáÅÐ¤ÇÒÁ´ÕãËŒ»ÃÐ¨Ñ¡É� Ñ́§¹Õé
  

©Ñ¹ã´¹Ð·ŒÒÇÁÄμÂØÁÒÃ  Ä»ÃÐËÒÃªÔÇÒ¤ÅÒ
à´ç´Í§¤ �¾ÃÐÊ§¦ÐÇÃÐÃÒ-  ªÐ´ÔÅ¡ Ô̧ÃÒÊÂÒÁ
¡íÒÅÑ§¾ÃÐÈÒÊ¹Ðà¨ÃÔÞ  ÅØà¼ªÔÞÊØ¼Å§ÒÁ
¡Ã¢ÇÒ¾ÃÐÍ§¤ �Á¡Ø®ÃÒÁ  ÇÃØ»˜¸ÂÒ¨ÒÃÂ �
¸ÃÃÁªÒμÔ¡çÂ‹ÍÁ¹ÔÇμÔàÇÕÂ¹  ¹Ô¨Ðà»ÅÕèÂ¹ÁÔ·¹·Ò¹
¸ÃÃÁ´Ò¡çμŒÍ§»ÃÐÅÂÐÅÒÞ ÊÅÐÃÙ»Ð·Ø¡¹ÒÁ
Ã‹Ò§¡ÒÂÁÅÒÂªÔ¾ÔμÐ´Ñº  ºÁÔ¡ÅÑºÊ¡¹ �̧μÒÁ
¤Ø³ªÑèÇáÅÐ´Õ»ÃÐ¾ÄμÔ§ÒÁ  ÊÔÊ¶ÔμàÊ¶ÕÂÃÂ§
    (¤³Ð¼ÙŒ Ñ̈´·íÒË¹Ñ§Ê×Í´ØÊÔμÊÁÔμ, 2539, ¹.33-34)

 ÊÃØ»ä´ŒÇ‹Ò ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂã¹ÊÁÑÂÃÑª¡ÒÅ·Õè 6-7 »ÃÑºà»ÅÕèÂ¹ÃÙ»áººãËŒ¡ÃÐªÑº¢Öé¹áÅÐ
ÁÕ¤ÇÒÁá¾Ã‹ËÅÒÂÁÒ¡¢Öé¹à¹×èÍ§¨Ò¡»˜¨ Ñ̈Â´ŒÒ¹¡ÒÃ¾ÔÁ¾ �áÅÐË¹Ñ§Ê×Í¾ÔÁ¾ � ¼ÙŒáμ‹§¢ÂÒÂÇ§¨Ò¡¾ÃÐºÃÁ
Ç§ÈÒ¹ØÇ§È �à»š¹¢ŒÒÃÒª¡ÒÃ ¹Ñ¡Ë¹Ñ§Ê×Í¾ÔÁ¾ � áÅÐ»ÃÐªÒª¹·ÑèÇä»·ÕèμŒÍ§¡ÒÃÃ‹ÇÁáÊ´§¤ÇÒÁâÈ¡àÈÃŒÒ
ÍÒÅÑÂ ́ ŒÒ¹à¹×éÍËÒÁÕ¤ÇÒÁÊÑÁ¾Ñ¹ �̧¡ÑºÊÀÒ¾ÊÑ§¤ÁáÅÐ¡ÒÃàÁ×Í§¡ÒÃ»¡¤ÃÍ§·ÕèÍÂÙ‹ã¹ª‹Ç§¡ÒÃ»ÃÑºà»ÅÕèÂ¹
áÅÐ¾Ñ²¹Ò»ÃÐà·È ¡ÇÕÁØ‹§ÊÃÃàÊÃÔÞ¾ÃÐÃÒª¡Ã³ÕÂ¡Ô¨¾ÃÐÁËÒ¡ÉÑμÃÔÂ �áÅÐ¾ÃÐºÃÁÇ§ÈÒ¹ØÇ§È �Ç‹Ò
·Ã§ÁÕº·ºÒ·ÊíÒ¤ÑÞã¹¡ÒÃºÃÔËÒÃÃÒª¡ÒÃá¼‹¹ Ố¹áÅÐ¾Ñ²¹ÒªÒμÔãËŒà¨ÃÔÞÃØ‹§àÃ×Í§ áÅÐÅ´ÊÑ´Ê‹Ç¹ã¹
¡ÒÃºÑ¹·Ö¡àËμØ¡ÒÃ³ �áÅÐ¾ÃÃ³¹Ò¾ÃÐÃÒª¾Ô Õ̧μ‹Ò§æ
 μ‹ÍÁÒã¹ÊÁÑÂÃÑª¡ÒÅ·Õè 8 ¨ÍÁ¾Å ».¾ÔºÙÅÊ§¤ÃÒÁ ¹ÒÂ¡ÃÑ°Á¹μÃÕ ä Œ́¾ÂÒÂÒÁâ¹ŒÁ¹ŒÒÇ
»ÃÐªÒª¹ãËŒà»ÅÕèÂ¹¤ÇÒÁ¤Ố à»š¹ªÒμÔ¹ÔÂÁá·¹ÃÐºº¡ÉÑμÃÔÂ� áÅÐÊÃŒÒ§ÀÒ¾ãËŒ¹ÒÂ¡ÃÑ°Á¹μÃÕà»š¹¼ÙŒ¹íÒ
»ÃÐà·È (¨ÔÃ¾Ã ÇÔ·ÂÈÑ¡ Ốì¾Ñ¹ Ø̧�, 2540, ¹.242-244) Ê¶Ò¹Ð¢Í§¾ÃÐºÃÁÇ§ÈÒ¹ØÇ§È �ªÑé¹ÊÙ§¡çä´ŒÃÑº
¼Å¡ÃÐ·ºμÒÁÀÒÇÐ¡ÒÃ³ �·Ò§¡ÒÃàÁ×Í§ ËÅÒÂ¾ÃÐÍ§¤ �μŒÍ§»ÃÐ·ÑºÍÂÙ‹μ‹Ò§»ÃÐà·È¨¹ÊÇÃÃ¤μáÅÐ
ÊÔé¹¾ÃÐª¹Á� Œ́ÇÂàËμØ¹ÕéÇÃÃ³¤´ÕâÈ¡ÒÅÑÂ¨Ö§ÍÂÙ‹ã¹ÀÒÇÐ«ºà«Ò àÁ×èÍ¾ÃÐºÃÁÇ§ÈÒ¹ØÇ§È �ÊÇÃÃ¤μËÃ×Í
ÊÔé¹¾ÃÐª¹Á� Ö̈§äÁ‹ÁÕ¡ÒÃ»ÃÐ¾Ñ¹ �̧º·ÃŒÍÂ¡ÃÍ§áÊ´§¤ÇÒÁÍÒÅÑÂáμ‹ÍÂ‹Ò§ã´ ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂ·Õèáμ‹§
ã¹ÊÁÑÂÃÑª¡ÒÅ·Õè 8 ÁÕà¾ÕÂ§º·ÃŒÍÂ¡ÃÍ§μÔ´¾Ç§ÁÒÅÒ «Öè§¤³Ð¤ÃÙáÅÐ¹Ñ¡àÃÕÂ¹âÃ§àÃÕÂ¹ÃÒªÔ¹Õ¹íÒÁÒ
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à¤ÒÃ¾¾ÃÐÈ¾ ËÁ‹ÍÁà Œ̈ÒËÞÔ§¾Ô̈ ÔμÃ Ô̈ÃÒÀÒ à·Ç¡ØÅ ¼ÙŒÍíÒ¹ÇÂ¡ÒÃâÃ§àÃÕÂ¹ÃÒªÔ¹Õ à»š¹º·»ÃÐ¾Ñ¹ �̧ÊÑé¹æ 
¡Å‹ÒÇÃíÒÅÖ¡¶Ö§¾ÃÐ¤Ø³ã¹°Ò¹Ð·Õè·Ã§à»š¹ÍÒ¨ÒÃÂ� áÅÐÊÁà´ç̈ Ï ¾ÃÐ¾Ñ¹ÇÑÊÊÒÍÑÂÂÔ¡Òà Œ̈Ò â»Ã´à¡ÅŒÒÏ 
ãËŒ¾ÔÁ¾ �äÇŒã¹Ë¹Ñ§Ê×ÍÍ¹ØÊÃ³ �§Ò¹¾ÃÐÃÒª·Ò¹à¾ÅÔ§¾ÃÐÈ¾ã¹ ¾.È. 2486 à·‹Ò¹Ñé¹

 3. ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂ·Õèáμ‹§ã¹ÊÁÑÂÃÑª¡ÒÅ»˜¨ Ø̈ºÑ¹
 ËÅÑ§¨Ò¡¾ÃÐºÒ·ÊÁà´ç¨¾ÃÐà¨ŒÒÍÂÙ‹ËÑÇÀÙÁÔ¾ÅÍ´ØÅÂà´ª ·Ã§¢Öé¹¤ÃÍ§ÃÒªÂ �àÁ×èÍ ¾.È. 2489 
ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂã¹ª‹Ç§μ Œ¹ÃÑª¡ÒÅ »ÃÒ¡¯à©¾ÒÐ·Õèáμ ‹§¶ÇÒÂ¾ÃÐºÒ·ÊÁà´ç¨¾ÃÐà¨ŒÒÍÂÙ‹ËÑÇÍÒ¹Ñ¹·
ÁËÔ´Å ¾ÔÁ¾ �ã¹Ë¹Ñ§Ê×ÍÇ§ÇÃÃ³¤´Õ13 à¹×èÍ§¨Ò¡ÂÑ§à»š¹ÂØ¤·Õè¨ÍÁ¾Å ».¾ÔºÙÅÊ§¤ÃÒÁ ÂÑ§ÁÕº·ºÒ·áÅÐ
ÍíÒ¹Ò¨·Ò§¡ÒÃàÁ×Í§ ¨Çº¨¹ã¹ ¾.È. 2500 ÁÕ¡ÒÃ»¯ÔÇÑμÔà»ÅÕèÂ¹á»Å§¤³ÐÃÑ°ºÒÅ ¨ÍÁ¾ÅÊÄÉ´Ôì 
¸¹ÐÃÑªμ� ¹ÒÂ¡ÃÑ°Á¹μÃÕ ä Œ́¾ÂÒÂÒÁÊ¹ÑºÊ¹Ø¹Ê¶ÒºÑ¹¡ÉÑμÃÔÂ �ãËŒ¡ÅÑºÁÒÃØ‹§àÃ×Í§ÁÑè¹¤§ ¨¹¡ÅÒÂà»š¹
Ê¶ÒºÑ¹ËÅÑ¡¢Í§ÊÑ§¤Áä·ÂÍÕ¡¤ÃÑé§Ë¹Öè§ (ÇÔÁÅ¾ÃÃ³ »‚μ¸ÇÑªªÑÂ, 2553 àÅ‹Á 1, ¹.345-346; 2553 
àÅ‹Á 3, ¹.133-134)
 àÁ×èÍÊÁà´ç¨¾ÃÐ¹Ò§à¨ŒÒÃíÒä¾¾ÃÃ³Õ ¾ÃÐºÃÁÃÒªÔ¹Õã¹ÃÑª¡ÒÅ·Õè 7 ÊÇÃÃ¤μã¹ ¾.È. 2527 
¡ÒÃáμ ‹§ÇÃÃ³¤ ṌâÈ¡ÒÅÑÂ¨Ö§ä´ŒÃÑº¡ÒÃ¿„œ¹¿Ù¢Öé¹ÍÕ¡¤ÃÑé§ ¤Çº¤Ù‹ä»¡Ñº¡ÒÃÃ×éÍ¿„œ¹§Ò¹¾ÃÐÃÒª¾Ô Õ̧¶ÇÒÂ
¾ÃÐà¾ÅÔ§¾ÃÐºÃÁÈ¾áÅÐ¡ÒÃ¡‹ÍÊÃŒÒ§¾ÃÐàÁÃØÁÒÈÍÂ‹Ò§ÂÔè§ãËÞ‹ (Á.Ã.Ç.á¹‹§¹ŒÍÂ ÈÑ¡ ỐìÈÃÕ áÅÐ¤³Ð, 
2555 àÅ‹Á 2, ¹.358) â´Âà©¾ÒÐã¹ ¾.È. 2538 ÊÁà´ç̈ ¾ÃÐÈÃÕ¹¤ÃÔ¹·ÃÒºÃÁÃÒªª¹¹Õ àÊ´ç̈ ÊÇÃÃ¤μ 
áÅÐã¹ ¾.È. 2551 ÊÁà´ç̈ ¾ÃÐà Œ̈Ò¾Õè¹Ò§à¸Í à Œ̈Ò¿‡Ò¡ÑÅÂÒ³ÔÇÑ²¹Ò ¡ÃÁËÅÇ§¹ÃÒ Ô̧ÇÒÊÃÒª¹¤ÃÔ¹·Ã� 
ÊÔé¹¾ÃÐª¹Á� ¡ÇÕáÅÐ»ÃÐªÒª¹ã¹¨Ñ§ËÇÑ´μ‹Ò§æ ä Œ́¾ÃŒÍÁã¨¡Ñ¹áμ‹§ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂà¾×èÍáÊ´§¤ÇÒÁ
¨§ÃÑ¡ÀÑ¡ ṌáÅÐ¤ÇÒÁ¡μÑÞ� Ù¡μàÇ·Õ í̈Ò¹Ç¹ÁÒ¡
 Œ́Ò¹ÃÙ»áºº ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂ·Õèáμ‹§ã¹ÃÑª¡ÒÅ»˜̈ Ø̈ºÑ¹ ¹ÔÂÁáμ‹§ Œ́ÇÂ¡ÅÍ¹ÊØÀÒ¾áÅÐâ¤Å§
ÊÕèÊØÀÒ¾ ÁÕ¤ÇÒÁÂÒÇÃÐËÇ‹Ò§ 1-10 º· áμ‹Ê‹Ç¹ãËÞ‹·ÕèÅ§¾ÔÁ¾ �ã¹Ë¹Ñ§Ê×Í¾ÔÁ¾ �ÃÒÂÇÑ¹¨ÐÁÕ¤ÇÒÁÂÒÇ 
1-2 º· à¼Âá¾Ã‹·Ñé§ã¹ÊÔè§¾ÔÁ¾ � àª‹¹ ÇÒÃÊÒÃ Ë¹Ñ§Ê×Í¾ÔÁ¾ � áÅÐÊ×èÍÍ×è¹æ àª‹¹ â·Ã·ÑÈ¹� ÇÔ·ÂØ 
ÍÔ¹à·ÍÃ �à¹çμ ÏÅÏ áμ‹¡çÁÕ¡ÒÃáμ‹§à»š¹¤íÒ»ÃÐ¾Ñ¹ �̧¢¹Ò´ÂÒÇ´ŒÇÂàª‹¹¡Ñ¹ àª‹¹ Ë¹Ñ§Ê×ÍàÃ×èÍ§ÃÒªÊ´Ø´Õ
áÅÐ¾ÃÐ»�ÂâÊ·ÃàªÉ°À¤Ô¹Õ«Öè§ÃÑ°ºÒÅà»š¹¼ÙŒ̈ Ñ́ ¾ÔÁ¾� ËÃ×ÍË¹Ñ§Ê×ÍÃÇºÃÇÁ¤íÒ»ÃÐ¾Ñ¹ �̧·ÕèË¹‹ÇÂ§Ò¹áÅÐ
Í§¤ �¡Ãμ‹Ò§æ Ñ̈´¾ÔÁ¾ �¶ÇÒÂâ´ÂàÊ´ç¨¾ÃÐÃÒª¡ØÈÅ 
 Ê‹Ç¹´ŒÒ¹à¹×éÍËÒ¹Ñé¹ à¹×èÍ§¨Ò¡ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂã¹ÂØ¤¹Õéà»š¹º·ÃŒÍÂ¡ÃÍ§ÊÑé¹æ à¹×éÍËÒ
Ê‹Ç¹ãËÞ‹ Ö̈§ÁØ‹§¾ÃÃ³¹Ò¤ÇÒÁÃÙŒÊÖ¡âÈ¡àÈÃŒÒÍÒÅÑÂ áμ ‹¶ŒÒà»š¹¤íÒ»ÃÐ¾Ñ¹¸ �·ÕèÁÕ¤ÇÒÁÂÒÇÁÒ¡¢Öé¹ ¡ç¨Ð
¾ÃÃ³¹ÒÃÒÂÅÐàÍÕÂ´à¡ÕèÂÇ¡Ñº¾ÃÐÃÒª¡Ã³ÕÂ¡Ô¨μ ‹Ò§æ «Öè§ÅŒÇ¹áμ ‹à»š¹¡ÒÃ¾Ñ²¹ÒªÕÇÔμ¤ÇÒÁà»š¹ÍÂÙ‹
¢Í§ÃÒÉ®ÃãËŒÁÕ¤Ø³ÀÒ¾ªÕÇÔμ·Õè´Õ Ê‹Ç¹¡ÒÃºÑ¹·Ö¡àËμØ¡ÒÃ³�áÅÐ¾ÃÐÃÒª¾Ô Õ̧¹Ñé¹ÁÕäÁ‹ÁÒ¡¹Ñ¡ à¹×èÍ§¨Ò¡
ÁÕ¡ÒÃ Ñ́̈ ¾ÔÁ¾�Ë¹Ñ§Ê×ÍËÁÒÂ¡íÒË¹´¡ÒÃ§Ò¹¶ÇÒÂ¾ÃÐà¾ÅÔ§¾ÃÐºÃÁÈ¾ ̈ ´ËÁÒÂàËμØ§Ò¹¾ÃÐºÃÁÈ¾ 
áÅÐ¡ÒÃ¶‹ÒÂ·Í´¾ÃÐÃÒª¾Ô Õ̧¼‹Ò¹Ê×èÍμ‹Ò§æ ÍÂ‹Ò§á¾Ã‹ËÅÒÂ
 Í¹Öè§ ¼ÙŒÇÔ̈ ÑÂÁÕ¢ŒÍÊÑ§à¡μÇ‹Ò ¡ÒÃ¾ÃÃ³¹Ò¤ÇÒÁâÈ¡àÈÃŒÒã¹ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂÂØ¤¹Õé ä Œ́ÊÐ·ŒÍ¹¶Ö§
¤ÇÒÁÃÙŒÊÖ¡¼Ù¡¾Ñ¹ã¡ÅŒªỐ  ¤ÇÒÁ¨§ÃÑ¡ÀÑ¡ Ṍ ¤ÇÒÁ¡μÑÞ� Ù¡μàÇ·Õ áÅÐ¤ÇÒÁ«Òº«Öé§ã¹¾ÃÐÁËÒ¡ÃØ³Ò¸Ô¤Ø³

13 ÁÕ¾ÃÐ¾ÔÊÑ³· �¾Ô·ÂÒÀÙ³ à»š¹à Œ̈Ò¢Í§ áÅÐËÁ‹ÍÁËÅÇ§¨Ôμμ Ô ¹¾Ç§È � à»š¹ºÃÃ³Ò Ô̧¡ÒÃ à»š¹Ë¹Ñ§Ê×Í·ÕèÁØ‹§Ê´Ø´ÕÍ§¤ �
 ¾ÃÐÁËÒ¡ÉÑμÃÔÂ � Ö̈§ÁÑ¡¾ÔÁ¾ �¾ÃÐºÃÁ©ÒÂÒÅÑ¡É³� ¾ÃÐÃÒª¹Ô¾¹ �̧ áÅÐº·ÃŒÍÂ¡ÃÍ§Ê´Ø´Õã¹âÍ¡ÒÊμ‹Ò§æ 
 (ÍÇÂ¾Ã ÁÔÅÔ¹·Ò§¡ÙÃ, 2519, ¹.121)
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·ÕèÃÒÉ®ÃÁÕμ ‹ÍÊ¶ÒºÑ¹¡ÉÑμÃÔÂ � ÍÑ¹à»š¹¼ÅÁÒ¨Ò¡¡ÒÃ·Õè¾ÃÐÁËÒ¡ÉÑμÃÔÂ �áÅÐ¾ÃÐºÃÁÇ§ÈÒ¹ØÇ§È �·Ã§
ÍØ·ÔÈ¾ÃÐÍ§¤ �ã¹¡ÒÃºíÒà¾çÞ¾ÃÐÃÒª¡Ã³ÕÂ¡Ô¨à¾×èÍª‹ÇÂàËÅ×Í»ÃÐªÒª¹ÁÒÍÂ‹Ò§ÂÒÇ¹Ò¹ àÁ×èÍà¡Ô´¡ÒÃ
ÊÇÃÃ¤μËÃ×ÍÊÔé¹¾ÃÐª¹Á� Ö̈§ÊÃŒÒ§¤ÇÒÁâÈ¡àÈÃŒÒàÊÕÂã¨ÍÂ‹Ò§ãËÞ‹ËÅÇ§á¡‹ÃÒÉ®Ãä·Â «Öè§»ÃÒ¡¯ãËŒ
àËç¹ÍÂ‹Ò§ªÑ´à¨¹ã¹ÇÃÃ³¤ ṌâÈ¡ÒÅÑÂ·ÕèàËÅ‹Ò¾Ê¡¹Ô¡Ã¾ÃŒÍÁã¨¡Ñ¹áμ ‹§¶ÇÒÂ ´Ñ§μÑÇÍÂ‹Ò§ ÇÃÃ³¤´Õ
âÈ¡ÒÅÑÂ·Õèáμ‹§ã¹ÇÒÃÐ·ÕèÊÁà´ç̈ ¾ÃÐÈÃÕ¹¤ÃÔ¹·ÃÒºÃÁÃÒªª¹¹ÕÊÇÃÃ¤μ áÅÐÊÁà´ç¨¾ÃÐà¨ŒÒ¾Õè¹Ò§à¸Í 
à¨ŒÒ¿‡Ò¡ÑÅÂÒ³ÔÇÑ²¹Ò ¡ÃÁËÅÇ§¹ÃÒ Ô̧ÇÒÊÃÒª¹¤ÃÔ¹·Ã� ÊÔé¹¾ÃÐª¹Á� ä Œ́¶‹ÒÂ·Í´¤ÇÒÁàÈÃŒÒâÈ¡áÅÐ
¤ÇÒÁ¨§ÃÑ¡ÀÑ¡ Ṍ¢Í§»ÃÐªÒª¹·Õèμ‹Ò§¾Ò¡Ñ¹ÃíèÒÃŒÍ§äËŒ Ñ́§¹Õé

ËÂÒ´¹íéÒμÒÂÑ§ÃÔ¹äËÅÁÔä´Œ¢Ò´   àËÁ×Í¹ËÑÇã¨¢Í§»Ç§ÃÒÉ®Ã �¹Ñé¹ÊÙÞËÒÂ
áÁŒ¹¾ÃÐà¾ÅÔ§ËÁ´ÊÔé¹¤ÇÑ¹¨¹ÇÑ¹μÒÂ  ÃÒÉ®ÃÁÔ¤ÅÒÂÃÑ¡ÀÑ¡ ṌÊÁà´ç̈ ¾ÃÐÈÃÕ¹¤ÃÔ¹·Ã�
     (à´ÅÔ¹ÔÇÊ � (5 ÁÕ¹Ò¤Á 2539), ¹.1)

ÊÔé¹¾ÃÐ·ÙÅ¡ÃÐËÁ‹ÍÁá¡ŒÇ   ¾ÃÐ¡ÑÅÂÒ
¹Í§¾ÔÀ¾ Œ́ÇÂ¹íéÒμÒ   ÍÒº´ŒÒÇ
àËÅ‹Ò¾Ê¡·Ø¡¢àÇ·¹Ò   ÇÒÂà·ÇÉ
Í¡áÁ‹¾ÃÐ¸Ã³ÕÃŒÒÇ   ÅÑè¹¡ŒÍ§À¾äμÃ
      (°Ò¹àÈÃÉ°¡Ô¨ 28 (6-9 Á¡ÃÒ¤Á 2551), ¹.1)

 Ê‹Ç¹à¹×éÍËÒ·Õèà»š¹¡ÒÃÊÃÃàÊÃÔÞ¾ÃÐà¡ÕÂÃμÔ ¡ÇÕÁÑ¡ºÃÃÂÒÂ¾ÃÐÃÒª¡Ã³ÕÂ¡Ô¨ã¹´ŒÒ¹μ ‹Ò§æ 
·Õèª‹ÇÂ»ÃÑº»ÃØ§¤Ø³ÀÒ¾ªÕÇÔμáÅÐ¤ÇÒÁà»š¹ÍÂÙ‹¢Í§ÃÒÉ®Ã àª‹¹ ́ ŒÒ¹¡ÒÃÈÖ¡ÉÒ ́ ŒÒ¹¡ÒÃ»ÃÐ¡ÍºÍÒªÕ¾ 
¡ÒÃÊÒ¸ÒÃ³ÊØ¢ Â¡μÑÇÍÂ‹Ò§àª‹¹ 

 ¡ÒÃÊÃÃàÊÃÔÞ¾ÃÐÃÒª¡Ã³ÕÂ¡Ô¨¢Í§ÊÁà´ç¨¾ÃÐÈÃÕ¹¤ÃÔ¹·ÃÒºÃÁÃÒªª¹¹Õ´ŒÒ¹¡ÒÃ
ÊÒ¸ÒÃ³ÊØ¢Ç‹Òâ»Ã´ãËŒá¾·Â �¾ÂÒºÒÅä»ÃÑ¡ÉÒ¼ÙŒ»†ÇÂã¹·ŒÍ§·ÕèË‹Ò§ä¡Å

 
àÊ´ç¨àÂ×Í¹àÁ×Í§ã¹àÊŒ¹·Ò§  ªÒÂá´¹ÍŒÒ§ÇŒÒ§   
μíÒÃÇ¨·ËÒÃÅíÒà¤çÞ     
ÍÕ¡ÃÒÉ®Ã·Õè·Ã§àËç¹   ·¹·Ø¡¢�ÂÒ¡à¢çÞ  
à¨çº»†ÇÂ¢Ò´á¾·Â �ÃÑ¡ÉÒ     
¾ÃÐÍ§¤ �·Ã§¾ÃÐ¡ÃØ³Ò   Ê§à¤ÃÒÐË �»ÃÐªÒ  
â´ÂμÑé§Ë¹‹ÇÂá¾·Â �¾ÂÒºÒÅ
´ŒÇÂ¾ÃÐÍ§¤ �·Ã§Ê×ºÊÒ¹   ¾ÃÐÃÒª»³Ô¸Ò¹
ÊÁà´ç¨¾ÃÐºÃÁÃÒªª¹¡
     (°Ð»Ð¹ÕÂ � ¹Ò¤Ã·ÃÃ¾, 2539, ¹.107)
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 Œ́Ò¹¡ÒÃÈÖ¡ÉÒ ¾ÃÐÍ§¤ �â»Ã´à¡ÅŒÒÏ ãËŒ Ñ̈´μÑé§âÃ§àÃÕÂ¹μíÒÃÇ¨μÃÐàÇ¹ªÒÂá´¹ â´Âà©¾ÒÐ
μÒÁ»†Òà¢Ò·ÕèÍÂÙ‹Ë‹Ò§ä¡Å à¾×èÍÃÒÉ®Ã¨Ðä´ŒÃÑº¡ÒÃÈÖ¡ÉÒâ´Â·ÑèÇ¶Ö§

Ã‹Ò§àÅç¡àÅç¡Í‹Í¹ÅŒÒ¡ÅÒ§»†Òà¢Ò  áÊ§á´´à¼ÒÂÑ§àÍ×éÍáÁŒàË§×èÍäËÅ
ÀÒ¾ÅÙ¡ËÅÒ¹¤ÍÂÂ‹ÒÁÒáμ‹ä¡Å  Â‹Ò¼ÙŒãËŒäÁ‹¤íÒ¹Ö§¶Ö§ªÒμÔ¾Ñ¹ Ø̧�
ÅÙ¡ËÅÒ¹Í´·ÃÁÒ¹¡Ñ¹´ÒÃ¹Ñ¡  Â‹ÒÂÑ§ÃÑ¡Â‹ÒÂÑ§ÁÍºÂÔéÁ»ÅÍº¢ÇÑÞ
ÅÙ¡ËÅÒ¹ÁÒ¡Â‹ÒÂÔè§·Ø¡¢�¢Öé¹·Ø¡ÇÑ¹  ÊÔè§ÊíÒ¤ÑÞ¡ÒÃÈÖ¡ÉÒÂ‹Ò¤íÒ¹Ö§
àËÅ‹ÒâÃ§àÃÕÂ¹ μ.ª.´. Â‹Ò¡‹ÍμÑé§  äÁ‹à¤ÂËÇÑ§ãËŒã¤Ã¹Ö¡ÃíÒÅÖ¡¶Ö§
ÁÒÇÑ¹¹Õéä·Â¼Í§μŒÍ§μÐÅÖ§   àÊÕÂ§Í×éÍÍÖ§Â‹Ò¾ÃÒ¡àÃÒ¨Ò¡ä¡Å
                 ¹Ø¨ÃÒ ¸¹ÐÀÙÁÔ
      (ÍÒ·ÔμÂ �ÃÒÂÊÑ»´ÒË � 18, 946 (28 ¡Ã¡®Ò¤Á-3 ÊÔ§ËÒ¤Á 2538), ¹.4)

 μÑÇÍÂ‹Ò§·Õè¡Å‹ÒÇ¶Ö§¾ÃÐÃÒª¡Ã³ÕÂ¡Ô¨¢Í§ÊÁà´ç¨¾ÃÐà¨ŒÒ¾Õè¹Ò§à¸Í à¨ŒÒ¿‡Ò¡ÑÅÂÒ³ÔÇÑ²¹Ò 
¡ÃÁËÅÇ§¹ÃÒ Ô̧ÇÒÊÃÒª¹¤ÃÔ¹·Ã� Ç‹Ò·Ã§¨Ñ´μÑé§ÁÙÅ¹Ô Ô̧μ‹Ò§æ à¾×èÍª‹ÇÂàËÅ×ÍÃÒÉ®Ã àª‹¹ ÁÙÅ¹Ô Ô̧á¾·Â �
ÍÒÊÒ ÁÙÅ¹Ô̧ Ô¢Òà·ÕÂÁ ÁÙÅ¹Ô̧ Ôà´ç¡Í‹Í¹ã¹ÊÅÑÁ ́ ŒÒ¹¡ÒÃÈÖ¡ÉÒ·Ã§Ê‹§àÊÃÔÁãËŒ¹Ñ¡àÃÕÂ¹ä»á¢‹§¢Ñ¹âÍÅÔÁ»�¡
ÇÔªÒ¡ÒÃ·Õèμ‹Ò§»ÃÐà·È 

“á¾·ÂÍÒÊÒ” ÃÑ¡ÉÒÃÒÉ®Ã�¤ÅÒÈ¤ÅÒÂâÈ¡  ´ÑºÇÔâÂ¤âÃ¤ÀÑÂãËŒËÒÂÊÙÞ
“ÁÙÅ¹Ô Ô̧¢Òà·ÕÂÁ” ¸ à¡×éÍ¡ÙÅ ÊÒ¸ÒÃ³ÊØ¢à¾ÔèÁ¾Ù¹¾Ñ²¹Ò
“ÁÙÅ¹Ô Ô̧à´ç¡Í‹Í¹Ï” ÍÒ·ÃàÍ×éÍ áÁŒ¹¢Ò´àËÅ×ÍÊÔè§ã´ä·ŒÊÃÃËÒ
ºíÒºÑ´·Ø¡¢�·ÇÂÂÒ¡ÁÒ¡¹Ò¹Ò ä´Œμ‹Í¢Òμ‹ÍªÕ¾ªØºªÕÇÑ¹
âÍÅÔÁ» �¡ÇÔªÒ¡ÒÃ·Ã§Ë¹Ø¹à¹×èÍ§ ¨¹Å×ÍàÅ×èÍ§¹Ñ¡àÃÕÂ¹ä·Âä»á¢‹§¢Ñ¹
ä´ŒÃÒ§ÇÑÅä´Œà¼Âá¾Ã‹ä´ŒÃÙŒ¡Ñ¹ Ç‹Òä·Â¹Ñé¹¡çäÁ‹´ŒÍÂ¹ŒÍÂË¹ŒÒã¤Ã
                   ªÅ´Ò àÃ×Í§ÃÑ¡É�ÅÔ¢Ôμ ã¹¹ÒÁ ÇÒÃÊÒÃÃÒªºÑ³±ÔμÂÊ¶Ò¹
            (ÇÒÃÊÒÃÃÒªºÑ³±ÔμÂÊ¶Ò¹ 33,1 (Á¡ÃÒ¤Á-ÁÕ¹Ò¤Á 2551), ¹.3)

º·ÊÃØ»
 ¨Ò¡·Õè¡Å‹ÒÇÁÒ¢ŒÒ§μŒ¹¨ÐàËç¹»ÃÐÇÑμÔ¤ÇÒÁà»š¹ÁÒáÅÐ¾Ñ²¹Ò¡ÒÃ¢Í§ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂμÑé§áμ‹
ÊÁÑÂÃÑμ¹â¡ÊÔ¹·Ã �μÍ¹μ Œ¹¶Ö§»˜¨ Ø̈ºÑ¹Ç‹Ò ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂàÃÔèÁÁÕ¡ÒÃáμ ‹§ã¹ÊÁÑÂÃÑª¡ÒÅ·Õè 1 â´ÂÁÕ
¾Ñ²¹Ò¡ÒÃá¹Ç¤Ô´ÁÒ¨Ò¡à¾Å§ÂÒÇ¨´ËÁÒÂàËμØ«Öè§à»š¹¡ÒÃºÑ¹·Ö¡ ¼ÊÁ¡Ñºá¹Ç¤Ô´¡ÅÇÔ Õ̧¢Í§¹ÔÃÒÈ 
áÅÐÁÕËÅÑ¡°Ò¹»ÃÒ¡¯à»š¹àÃ×èÍ§áÃ¡¤×Í¹Ô¾Ò¹ÇÑ§¹‹Ò
 ¡ÒÃáμ ‹§áÅÐà¼Âá¾Ã‹ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂÁÕ¤ÇÒÁÊÑÁ¾Ñ¹¸ �¡ÑºÊÀÒ¾ÊÑ§¤ÁáÅÐ¡ÒÃàÁ×Í§ â´Â
ÊÁÑÂμŒ¹ÃÑμ¹â¡ÊÔ¹·Ã� àÃÔèÁáμ‹§à¾×èÍºÑ¹·Ö¡àËμØ¡ÒÃ³�áÅÐ¾ÃÐÃÒª¾Ô̧ Õ áÅÐá¾Ã‹ËÅÒÂã¹ÊÁÑÂÃÑª¡ÒÅ·Õè 6 
à¹×èÍ§¨Ò¡¡ÒÃ¢ÂÒÂμÑÇ¢Í§¡ÒÃÈÖ¡ÉÒáÅÐ¡ÒÃ¾ÔÁ¾� ¡‹Í¹¨Ð«ºà«ÒËÅÑ§¡ÒÃà»ÅÕèÂ¹á»Å§¡ÒÃ»¡¤ÃÍ§ 
¨¹ä Œ́ÃÑº¡ÒÃ¿„œ¹¿Ù¢Öé¹ãËÁ‹ã¹ÃÑª¡ÒÅ»˜¨ Ø̈ºÑ¹ 
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 ÊíÒËÃÑº¾Ñ²¹Ò¡ÒÃã¹ Œ́Ò¹ÃÙ»áºº¢Í§ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂ ÁÕ¤ÇÒÁËÅÒ¡ËÅÒÂ·Ñé§·Õèà»š¹ÇÃÃ³¤´Õ
ÊíÒËÃÑºÍ‹Ò¹ ãªŒ¨ÒÃÖ¡à»š¹Í¹ØÊÃ³ �·ÕèÍ¹ØÊÒÇÃÕÂ �áÅÐ¨ÒÃÖ¡¾ÃÐÃÙ»á¨¡ã¹§Ò¹¾ÃÐÈ¾ áÅÐà»š¹Ê‹Ç¹Ë¹Öè§
¢Í§à¤Ã×èÍ§ÊÑ¡¡ÒÃÐ¤×ÍãªŒμỐ ¾Ç§ÁÒÅÒ¶ÇÒÂ¾ÃÐÈ¾ ã¹ÂØ¤áÃ¡àÃÔèÁÇÃÃ³¤´ÕâÈ¡ÒÅÑÂáμ‹§à»š¹àÃ×èÍ§ÂÒÇ 
ÁÕ¤íÒ»ÃÐ¾Ñ¹ �̧¹ÑºÃŒÍÂº· à¾×èÍãªŒºÑ¹·Ö¡¾ÃÐÃÒª¾Ô̧ ÕáÅÐàËμØ¡ÒÃ³� áÅŒÇ¤‹ÍÂæ Å´ÊÑé¹Å§à¾ÃÒÐÊ‹Ç¹ãËÞ‹
¾ÔÁ¾ �à¼Âá¾Ã‹ã¹Ë¹Ñ§Ê×Í¾ÔÁ¾ �áÅÐ¹ÔμÂÊÒÃ ¨¹àËÅ×ÍÊÑé¹·ÕèÊØ´à¾ÕÂ§ 1 º·ã¹»̃¨ Ø̈ºÑ¹ áμ‹¡çáÊ´§ãËŒàËç¹
¶Ö§¤ÇÒÁÊíÒ¤ÑÞ¢Í§ÃŒÍÂ¡ÃÍ§«Öè§à»š¹ÃÙ»áºº¤íÒ»ÃÐ¾Ñ¹¸ �·Õè¡ÇÕàÅ×Í¡ãªŒ¶‹ÒÂ·Í´¤ÇÒÁâÈ¡àÈÃŒÒÍÒÅÑÂ
¶ÇÒÂ¾ÃÐÁËÒ¡ÉÑμÃÔÂ �áÅÐ¾ÃÐºÃÁÇ§ÈÒ¹ØÇ§È � â´Â¤íÒ»ÃÐàÀ·¡ÅÍ¹ÊØÀÒ¾ä´ŒÃÑº¤ÇÒÁ¹ÔÂÁÁÒ¡·ÕèÊØ´
 ´ŒÒ¹à¹×éÍËÒ áÁŒÇ‹Òã¹ÊÁÑÂμ Œ¹ÃÑμ¹â¡ÊÔ¹·Ã � ÇÃÃ³¤´ÕâÈ¡ÒÅÑÂáμ ‹§¢Öé¹à¾×èÍºÑ¹·Ö¡àËμØ¡ÒÃ³ �
áÅÐ¾ÃÐÃÒª¾Ô̧ Õ áμ‹¡ç¤‹ÍÂæ Å´ÊÑ́ Ê‹Ç¹Å§â´ÂÅíÒ´Ñº ¤§àËÅ×Íà¹×éÍËÒÊíÒ¤ÑÞ·Õèà»ÃÕÂºàÊÁ×Í¹ËÑÇã¨¢Í§
ÇÃÃ³¤´Õ»ÃÐàÀ·¹Õé¤×Í¡ÒÃ¾ÃÃ³¹Ò¤ÇÒÁâÈ¡àÈÃŒÒÍÒÅÑÂáÅÐ¡ÒÃÊÃÃàÊÃÔÞ¾ÃÐà¡ÕÂÃμÔ à¾ÃÒÐ¡ÒÃ
ÃÙŒÊÖ¡âÈ¡àÈÃŒÒàÊÕÂã¨àÁ×èÍμ ŒÍ§¾ÅÑ´¾ÃÒ¡¨Ò¡ºØ¤¤Å¼ÙŒà»š¹·ÕèÃÑ¡Â‹ÍÁà»š¹¸ÃÃÁ´Ò¢Í§Á¹ØÉÂ � â´Âà©¾ÒÐ
Ê¶ÒºÑ¹¡ÉÑμÃÔÂ �«Öè§à»š¹Ê¶ÒºÑ¹ËÅÑ¡¢Í§ªÒμÔ à»š¹ÈÙ¹Â�ÃÇÁ¨Ôμã¨áÅÐà»š¹·ÕèÂÖ´àË¹ÕèÂÇ¾Öè§¾Ô§¢Í§ÃÒÉ®Ã
ÁÒáμ ‹Í´Õμ¶Ö§»˜¨ Ø̈ºÑ¹ Ñ́§¨ÐàËç¹ä´Œ¨Ò¡¡ÒÃÊÃÃàÊÃÔÞ¾ÃÐà¡ÕÂÃμÔã¹ÇÃÃ³¤ ṌâÈ¡ÒÅÑÂ «Öè§ÊÐ·ŒÍ¹¶Ö§
¾ÃÐÃÒª¡Ã³ÕÂ¡Ô¨μ ‹Ò§æ ·Õè¾ÃÐÁËÒ¡ÉÑμÃÔÂ �áÅÐ¾ÃÐºÃÁÇ§ÈÒ¹ØÇ§È �ã¹ÃÒªÇ§È � Ñ̈¡ÃÕ·Ã§ºíÒà¾çÞà¾×èÍ
ªÒμÔºŒÒ¹àÁ×Í§áÅÐ»ÃÐªÒª¹μÅÍ´ÁÒ ¡Å‹ÒÇ¤×Íã¹ª‹Ç§μŒ¹ÃÑμ¹â¡ÊÔ¹·Ã� ¾ÃÐÁËÒ¡ÉÑμÃÔÂ�·Ã§·íÒË¹ŒÒ·Õè
´ÙáÅ¤ÇÒÁÊØ¢ÊÁºÙÃ³�¢Í§ºŒÒ¹àÁ×Í§ ¤ØŒÁ¤ÃÍ§»ÃÐªÒª¹ãËŒ¾Œ¹¨Ò¡¢ŒÒÈÖ¡ÈÑμÃÙ ·Ã§·íÒ¹ØºíÒÃØ§·Ñé§ Œ́Ò¹
ÈÒÊ¹ÒáÅÐÍÒ³Ò¨Ñ¡Ã μ‹ÍÁÒã¹ÊÁÑÂÃÑª¡ÒÅ·Õè 6-7 ¾ÃÐÁËÒ¡ÉÑμÃÔÂ�áÅÐ¾ÃÐºÃÁÇ§ÈÒ¹ØÇ§È�ÁÕ¾ÃÐÃÒª
¡Ã³ÕÂ¡Ô¨ÊíÒ¤ÑÞã¹¹íÒÇÔ·ÂÒ¡ÒÃ¨Ò¡»ÃÐà·ÈμÐÇÑ¹μ¡ÁÒ»ÃÑº»ÃØ§¾Ñ²¹ÒºŒÒ¹àÁ×Í§ãËŒ·Ñ¹ÊÁÑÂ·Ñ´à·ÕÂÁ
ÍÒÃÂ»ÃÐà·È áÅÐã¹ÃÑª¡ÒÅ»˜¨ Ø̈ºÑ¹ ¾ÃÐÁËÒ¡ÉÑμÃÔÂ �áÅÐ¾ÃÐºÃÁÇ§ÈÒ¹ØÇ§È �·Ã§ Ù́áÅ¤ÇÒÁà»š¹
ÍÂÙ‹¢Í§»ÃÐªÒª¹ãËŒÁÕ¤ÇÒÁÊØ¢ áÅÐÁÕ¤Ø³ÀÒ¾ªÕÇÔμ·Õè´Õ¢Öé¹
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àÍ¡ÊÒÃÍŒÒ§ÍÔ§

¡ÃÁÈÔÅ»Ò¡Ã ÊíÒ¹Ñ¡ÇÃÃ³¡ÃÃÁáÅÐ»ÃÐÇÑμÔÈÒÊμÃ�. (2554).ÃÒªÊ¡ØÅÇ§È�. (¾ÔÁ¾�¤ÃÑé§·Õè 14). ¡ÃØ§à·¾Ï: 
 ÊíÒ¹Ñ¡ÇÃÃ³¡ÃÃÁáÅÐ»ÃÐÇÑμÔÈÒÊμÃ� ¡ÃÁÈÔÅ»Ò¡Ã.
¡Í§ºÃÃ³Ò Ô̧¡ÒÃÊíÒ¹Ñ¡¾ÔÁ¾ �ÁμÔª¹.(2549). ÊÂÒÁ¾ÔÁ¾¡ÒÃ: »ÃÐÇÑμÔÈÒÊμÃ�¡ÒÃ¾ÔÁ¾ �ã¹»ÃÐà·Èä·Â. 
 ¡ÃØ§à·¾Ï: ÁμÔª¹.
¡ÑÁ¾Øª©ÑμÃ, ¾ÃÐÍ§¤ �à¨ŒÒËÞÔ§. (2543). ¹Ô¾Ò¹ÇÑ§¹‹Ò. ¡ÃØ§à·¾Ï: ÁμÔª¹. 
¤³Ð¼ÙŒ̈ Ñ́ ·íÒË¹Ñ§Ê×Í´ØÊÔμÊÁÔμ. (2529). Í¹ØÊÊÒÇÃÕÂÐ ¾ÃÐà Œ̈Ò¹ŒÍ§ÂÒà¸Í ¡ÃÁËÁ×è¹äªÂÒÈÃÕÊØÃÔâÂÀÒÊ. 
 ã¹ ´ØÊÔμÊÁÔμ. àÅ‹Á 2. ©ºÑº·Õè 12-15 (¾ÔÁ¾ �¤ÃÑé§·Õè 2) (¹.177-178). ¡ÃØ§à·¾Ï
 : ÁÙÅ¹Ô Ô̧ÁËÒÁ¡Ø®ÃÒªÇÔ·ÂÒÅÑÂÏ. 
¤³Ð¼ÙŒ Ñ̈´·íÒË¹Ñ§Ê×Í´ØÊÔμÊÁÔμ. (2535). Í¹ØÊÊÒÇÃÕÂÐ ¾ÃÐà¨ŒÒ¾ÕèÂÒà¸Í ¡ÃÁËÅÇ§ÃÒªºØÃÕ´ÔàÃ¡Ä·¸Ôì. 
 ã¹ ´ØÊÔμÊÁÔμ. àÅ‹Á 8. ©ºÑº·Õè 80-92 (¾ÔÁ¾ �¤ÃÑé§·Õè 2). (¹. 81-82). ¡ÃØ§à·¾Ï
 : ÁÙÅ¹Ô Ô̧ÁËÒÁ¡Ø®ÃÒªÇÔ·ÂÒÅÑÂÏ. 
¤³Ð¼ÙŒ Ñ̈´·íÒË¹Ñ§Ê×Í´ØÊÔμÊÁÔμ. (2539). Í¹ØÊÊÒÇÃÕÂÐ ÊÁà´ç¨¾ÃÐà¨ŒÒºÃÁÇ§È �à¸Í ¡ÃÁ¾ÃÐÂÒ
 ÇªÔÃÞÒ³ÇâÃÃÊ ¾ÃÐÁËÒÊÁ³Ðà¨ŒÒ. ã¹ ´ØÊÔμÊÁÔμ. àÅ‹Á 12. ©ºÑº·Õè 132-143 
 (¾ÔÁ¾ �¤ÃÑé§·Õè 2) (¹.33-34). ¡ÃØ§à·¾Ï: ÁÙÅ¹Ô Ô̧ÁËÒÁ¡Ø®ÃÒªÇÔ·ÂÒÅÑÂÏ. 
¤³Ð¼ÙŒ Ñ̈´·íÒË¹Ñ§Ê×Í¾ÔÁ¾ �°Ò¹àÈÃÉ°¡Ô¨. (6-9 Á¡ÃÒ¤Á 2551). (ÊÔé¹¾ÃÐ·ÙÅ¡ÃÐËÁ‹ÍÁá¡ŒÇ). 
 °Ò¹àÈÃÉ°¡Ô¨, 28, 1.
¤³Ð¼ÙŒ Ñ̈´·íÒË¹Ñ§Ê×Í¾ÔÁ¾ �à´ÅÔ¹ÔÇÊ �. (5 ÁÕ¹Ò¤Á 2539). (Ê‹§àÊ´ç¨ÊÙ‹ËŒÇ§ÊÃÇ§ÊÇÃÃ¤ �). à´ÅÔ¹ÔÇÊ �,1.
¤³Ð¼ÙŒ Ñ̈´·íÒË¹Ñ§Ê×Í¾ÔÁ¾ �ÊØÀÒ¾ºØÃØÉ. (μØÅÒ¤Á 2472). Í¹ØÊÊÃ³ÕÂ¡¶Ò. ÊØÀÒ¾ºØÃØÉ, (9), ¢-§.
¤³Ð¼ÙŒ Ñ̈´·íÒË¹Ñ§Ê×ÍáÁ¤àÍ«Ô¹ ÇÑ²¹ÒÇÔ·ÂÒ. (2462). ÊÇÃÃ¤ �¤μáÅ¾ÃÐà¡ÕÂÃμÔÂÈÊÁà´ç¨
 ¾ÃÐÈÃÕ¾ÑªÃÔ¹·ÃÒºÃÁÃÒªÔ¹Õ¹Ò¶ ¾ÃÐºÃÁÃÒªª¹¹Õ ¾ÃÐ¾Ñ¹»‚ËÅÇ§ ÃÑª¡ÒÅ»˜μÂØºÑ¹. 
 áÁ¤àÍ«Ô¹ ÇÑ²¹ÒÇÔ·ÂÒ (¨´ËÁÒÂàËμØáÊ§ÍÃØ³). 25(8), 399-400.
¤Ö¡Ä· Ô̧ì »ÃÒâÁª, Á.Ã.Ç. (2525). ÅÑ¡É³Ðä·Â. ¡ÃØ§à·¾Ï: ä·ÂÇÑ²¹Ò¾Ò¹Ôª.
¤Ø³¾Ø‹Á. (2464). à¾Å§ÂÒÇà©ÅÔÁ¾ÃÐà¡ÕÂÃμÔì. ¾ÃÐ¹¤Ã: âÃ§¾ÔÁ¾ �âÊÀ³¾Ô¾ÃÃ²¸¹Ò¡Ã. 
Ô̈Ã¾Ã ÇÔ·ÂÈÑ¡ Ốì¾Ñ¹ Ø̧�. (2540). ¹âÂºÒÂÇÑ²¹¸ÃÃÁ¢Í§¨ÍÁ¾Å ». ¾ÔºÙÅÊ§¤ÃÒÁ. ã¹ 

 ªÒÞÇÔ·Â � à¡ÉμÃÈÔÃÔ (ºÃÃ³Ò¸Ô¡ÒÃ), ¨ÍÁ¾Å ». ¾ÔºÙÅÊ§¤ÃÒÁ ¡Ñº¡ÒÃàÁ×Í§ä·ÂÊÁÑÂãËÁ‹ 
 (¹.228-350). ¡ÃØ§à·¾Ï: âÃ§¾ÔÁ¾ �ÁËÒÇÔ·ÂÒÅÑÂ¸ÃÃÁÈÒÊμÃ�. 
ªÅ´Ò àÃ×Í§ÃÑ¡É�ÅÔ¢Ôμ ã¹¹ÒÁ ÇÒÃÊÒÃÃÒªºÑ³±ÔμÂÊ¶Ò¹. (2551). (ÅÑºàÍÂÅÑºáÅŒÇ). 
 ÇÒÃÊÒÃÃÒªºÑ³±ÔμÂÊ¶Ò¹, 33(1), 3. 
ªÔμ ºØÃ·Ñμ. (ÊÔ§ËÒ¤Á 2466). ÊÑ§àÇ¤¡¶Ò. ÈÑ¾· �ä·Â, àÅ‹Á·Õè 3 μÍ¹·Õè 1, Ë¹ŒÒ¾ÔàÈÉ. 
°Ð»Ð¹ÕÂ � ¹Ò¤Ã·ÃÃ¾. (2539). ÃÑ§ÊÃÃ¤�Í¹ÒÁÑÂ ÊÒ¸ÒÃ³ÊØ¢ áÅÐ¡ÒÃá¾·Â �. ã¹ ÃÒªÊ´Ø´Õ 
 ÊÁà´ç¨¾ÃÐÈÃÕ¹¤ÃÔ¹·ÃÒºÃÁÃÒªª¹¹Õ (¹.107-114). ¡ÃØ§à·¾Ï: ¡Í§ÇÃÃ³¡ÃÃÁáÅÐ
 »ÃÐÇÑμÔÈÒÊμÃ� ¡ÃÁÈÔÅ»Ò¡Ã. 
´íÒÃ§ÃÒªÒ¹ØÀÒ¾, ÊÁà´ç¨¾ÃÐà¨ŒÒºÃÁÇ§È �à¸Í ¡ÃÁ¾ÃÐÂÒ. (2516). ¤íÒ¹íÒ. ã¹ ¤íÒ¡ÅÍ¹ÊÃÃàÊÃÔÞ
 ¾ÃÐºÒÃÁÕ ¾ÃÐºÒ·ÊÁà´ç¨¾ÃÐ¨ØÅ¨ÍÁà¡ÅŒÒà¨ŒÒÍÂÙ‹ËÑÇ (¾ÔÁ¾ �¤ÃÑé§·Õè 2). ¡ÃØ§à·¾Ï: 
 âÃ§¾ÔÁ¾ �ÃØ‹§àÃ×Í§¸ÃÃÁ. 
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´íÒÃ§ÃÒªÒ¹ØÀÒ¾, ÊÁà´ç¨¾ÃÐà¨ŒÒºÃÁÇ§È �à¸Í ¡ÃÁ¾ÃÐÂÒ. (2524). μíÒ¹Ò¹ÇÑ§Ë¹ŒÒ. ¡ÃØ§à·¾Ï : 
 ¡ÒÃØ³¡ÒÃ¾ÔÁ¾ �. 
¹ÃÒ Ô̧»»ÃÐ¾Ñ¹ �̧¾§È �, ¾ÃÐà¨ŒÒºÃÁÇ§È �à¸Í ¡ÃÁ¾ÃÐ. (2468). ¡ÅÍ¹ÊØÀÒ¾¢Í§¡ÃÁ¾ÃÐ¹ÃÒ¸Ô»
 »ÃÐ¾Ñ¹¸¾§È�. ã¹ ¤íÒ¡ÅÍ¹ÊÃÃàÊÃÔÞ¾ÃÐºÒÃÁÕ ¾ÃÐºÒ·ÊÁà´ç¨Ï ¾ÃÐ¨ØÅ¨ÍÁà¡ÅŒÒ
 à Œ̈ÒÍÂÙ‹ËÑÇ ÀÒ¤·Õè 3. (¹.1-6). ¾ÃÐ¹¤Ã: âÃ§¾ÔÁ¾ �âÊÀ³¾Ô¾ÃÃ²¸¹Ò¡Ã.
¹ÃÒ Ô̧»»ÃÐ¾Ñ¹ �̧¾§È �, ¾ÃÐà¨ŒÒºÃÁÇ§È �à¸Í ¡ÃÁ¾ÃÐ. (2470). ¾ÃÐ»ÃÐÇÑμÔ¢ÑμÔÂ¡ÇÕ ¼ÙŒ·Ã§¹Ô¾¹ �̧
 â¤Å§μ‹Íä»¹Õé. ã¹ ¾ÃÐà Œ̈ÒºÃÁÇ§È �à¸Í ¡ÃÁËÁ×è¹ÈÃÕÊØàÃ¹·Ã �, â¤Å§ÊØÀÒ¾§ÒÃ¾ÃÐàÁÃØ 
 ¾ÃÐºÃÁÍÑÊ¶ÔÊÁà´ç¨¾ÃÐà¨ŒÒ»°ÁºÃÁÁËÒª¹¡ (¹. 1-6). ¾ÃÐ¹¤Ã: âÃ§¾ÔÁ¾ �ä·. 
¹Ô Ô̧ àÍÕÂÇÈÃÕÇ§È �. (2538). »Ò¡ä¡‹áÅÐãºàÃ×Í(¾ÔÁ¾ �¤ÃÑé§·Õè 2). ¡ÃØ§à·¾Ï: ÍÁÃÔ¹·Ã�¾ÃÔé¹μÔé§
 áÍ¹ �́¾ÑºÅÔªªÔè§ í̈Ò¡Ñ´.
¹Ø¨ÃÒ¸¹ÐÀÙÁÔ. (28 ¡Ã¡®Ò¤Á-3 ÊÔ§ËÒ¤Á 2538). (Ã‹Ò§àÅç¡àÅç¡Í‹Í¹ÅŒÒ¡ÅÒ§»†Òà¢Ò). ÍÒ·ÔμÂ �
 ÃÒÂÊÑ»´ÒË �18(946),4. 
á¹‹§¹ŒÍÂ ÈÑ¡ ỐìÈÃÕ, Á.Ã.Ç. áÅÐ¤³Ð. (2555). Ê¶Ò»˜μÂ¡ÃÃÁ¾ÃÐàÁÃØã¹ÊÂÒÁ àÅ‹Á 2. ¡ÃØ§à·¾Ï: 
 âÃ§¾ÔÁ¾ �¡ÃØ§à·¾ (1984) ¨íÒ¡Ñ´.
»ÃÐÂÍÁ «Í§·Í§. (3 Á¡ÃÒ¤Á 2551). (¹íéÒμÒ·‹ÇÁËÑÇã¨ä·Â·Ñé§»ÃÐà·È). á¹ÇË¹ŒÒ, 1. 
»˜·ÁÒ±Õ¦»ÃÐàÊÃÔ°¡ØÅ. (2557). àªÕÂ§ª×è¹: ¤ÇÒÁÊíÒ¤ÑÞ·ÕèÁÕμ‹Í¡ÒÃÊÃŒÒ§ÇÕÃ¡ÃÃÁ¢Í§ÊÁà´ç¨
 ¾ÃÐºÃÁäμÃâÅ¡¹Ò¶ã¹ ÂÇ¹¾‹ÒÂâ¤Å§´Ñé¹. ÇÒÃÊÒÃÊØ·¸Ô»ÃÔ·ÑÈ¹�. 28 (85), 283-284.
¾ÔªÔμ»ÃÕªÒ¡Ã, ¾ÃÐà¨ŒÒºÃÁÇ§È �à¸Í ¡ÃÁËÅÇ§. (2472). ©Ñ¹·�¨ÒÃÖ¡Í¹ØÊÒÇÃÕÂ �ÊÁà´ç¨¾ÃÐ¹Ò§à¨ŒÒ
 ÊØ¹Ñ¹·Ò¡ØÁÒÃÕÃÑμ¹�. ã¹ »ÃÐªØÁ¾ÃÐ¹Ô¾¹ �̧¡ÃÁËÅÇ§¾ÔªÔμ»ÃÕªÒ¡Ã (¹. 75). ¾ÃÐ¹¤Ã: 
 âÃ§¾ÔÁ¾ �âÊÀ³¾Ô¾ÃÃ²¹Ò¡Ã. 
¾Ù¹¾ÔÈÁÑÂ´ÔÈ¡ØÅ,ËÁ‹ÍÁà¨ŒÒËÞÔ§. (2546). ÊÔè§·Õè¢ŒÒ¾à¨ŒÒ¾ºàËç¹(¾ÔÁ¾ �¤ÃÑé§·Õè 5). ¡ÃØ§à·¾Ï: ÁμÔª¹.
ÁÙÅ¹Ô Ô̧ÊÁà´ç¨¾ÃÐà·¾ÃÑμ¹ÃÒªÊØ´Ò. (2554). ¹ÒÁÒ¹Ø¡ÃÁ¾ÃÐÁËÒ¡ÉÑμÃÔÂ �ä·Â. ¡ÃØ§à·¾Ï: 
 ¹Ò¹ÁÕºØ�¤Ê �¾ÑºÅÔà¤ªÑè¹Ê�.
ÁÙÅ¹Ô Ô̧ÊÁà´ç¨¾ÃÐà·¾ÃÑμ¹ÃÒªÊØ´Ò. (2550). ¹ÒÁÒ¹Ø¡ÃÁÇÃÃ³¤´Õä·Â. ¡ÃØ§à·¾Ï: 
 ¹Ò¹ÁÕºØ�¤Ê �¾ÑºÅÔà¤ªÑè¹Ê�.
ÂØ¾Ã áÊ§·Ñ¡ÉÔ³. (2546). ÂÔè§ÂÈ¾ÃÐ» �ÂÁËÒÃÒªàÃ×éÍ§ âÅ¡«ŒÍ§ Ê´Ø´Õ. ¡ÃØ§à·¾Ï: 
 âÃ§¾ÔÁ¾ �¤ØÃØÊÀÒÅÒ´¾ÃŒÒÇ. 
Ç§à´×Í¹ ¹ÒÃÒÊÑ¨ �̈ ªÁ¾Ù¹Ø· ¹Ò¤ÕÃÑ¡É� áÅÐÊØÇÃÃ³Ò ÊÑ¨¨ÇÕÃÇÃÃ³. (2553). Ô̧ÃÒªà¨ŒÒ¨ÍÁÊÂÒÁ. 
 ¡ÃØ§à·¾Ï: ¸¹Ò¤ÒÃ¡ÊÔ¡Ãä·Â.
ÇÔÁÅ¾ÃÃ³ »‚μ¸ÇÑªªÑÂ. (2553). àÍ¡¡ÉÑμÃÔÂ �ãμŒÃÑ°¸ÃÃÁ¹ÙÞ. ¡ÃØ§à·¾Ï: âÃ§¾ÔÁ¾ �¡ÃØ§à·¾ (1984).
ÈÃÕÊØàÃ¹·Ã�, ¾ÃÐà Œ̈ÒºÃÁÇ§È�à¸Í ¡ÃÁËÁ×è¹. (2512). â¤Å§¶ÇÒÂ¾ÃÐà¾ÅÔ§¾ÃÐºÃÁÍÑ°Ô¾ÃÐà¨ŒÒËÅÇ§. 
 ã¹ â¤Å§¶ÇÒÂ¾ÃÐà¾ÅÔ§¾ÃÐºÃÁÍÑ°Ô¾ÃÐà¨ŒÒËÅÇ§¾ÃÐ¹Ô¾¹ �̧¾ÃÐà¨ŒÒºÃÁÇ§È �à¸Í¡ÃÁËÁ×è¹
 ÈÃÕÊØàÃ¹·Ã �áÅÐμíÒË¹Ñ¡á¾ (¹. 1-38). ¾ÃÐ¹¤Ã: âÃ§¾ÔÁ¾ �ªÇ¹¾ÔÁ¾ �. 
ÊØ¾ÃÃ³Õ ÇÃÒ·Ã. (2516). »ÃÐÇÑμÔ¹Ç¹ÔÂÒÂä·ÂμÑé§áμ‹»ÅÒÂÊÁÑÂÃÑª¡ÒÅ·Õè 5 ¶Ö§ÊÁÑÂà»ÅÕèÂ¹á»Å§
 ¡ÒÃ»¡¤ÃÍ§ ¾.È. 2475. (ÇÔ·ÂÒ¹Ô¾¹ �̧ÍÑ¡ÉÃÈÒÊμÃÁËÒºÑ³±Ôμ). ¡ÃØ§à·¾Ï: 
 Ø̈ÌÒÅ§¡Ã³�ÁËÒÇÔ·ÂÒÅÑÂ, 
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 (ÇÔ·ÂÒ¹Ô¾¹ �̧»ÃÔÞÞÒÍÑ¡ÉÃÈÒÊ μÃÁËÒºÑ³±Ôμ). ¡ÃØ§à·¾Ï: ¨ØÌÒÅ§¡Ã³�ÁËÒÇÔ·ÂÒÅÑÂ.
ÍØÉ³ÕÂ� ̧ §äªÂ. (2540). ¾ÃÐÃÒª¾§ÈÒÇ´ÒÃáÅÐ¾§ÈÒÇ´ÒÃ ËÅÑ¡°Ò¹·ÕèÊÃŒÒ§¢Öé¹à¾×èÍÊ¶ÒºÑ¹¡ÉÑμÃÔÂ�. 
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º·¤Ñ´Â‹Í

 ¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹ÕéÁÕ Ø̈´»ÃÐÊ§¤ �à¾×èÍÈÖ¡ÉÒáÅÐ¤Œ¹ËÒ»˜¨ Ñ̈Â·Õèà¡ÕèÂÇ¢ŒÍ§¡Ñº¤ÇÒÁÊíÒàÃç¨¢Í§¡ÒÃ
Ñ̈´ Œ̈Ò§§Ò¹ÀÒÂ¹Í¡ Œ́Ò¹à·¤â¹âÅÂÕÊÒÃÊ¹à·È â´ÂãªŒÇÔ Õ̧¡ÒÃÇÔ Ñ̈ÂáººàªÔ§»ÃÔÁÒ³ ¢ŒÍÁÙÅã¹¡ÒÃÇÔ Ñ̈Â

ä´ŒÁÒ¨Ò¡¡ÒÃà¡çºáººÊÍº¶ÒÁ¨Ò¡ºÃÔÉÑ··Õè¨´·ÐàºÕÂ¹ã¹μÅÒ´ËÅÑ¡·ÃÑ¾Â �áË‹§»ÃÐà·Èä·Â 
í̈Ò¹Ç¹ 232 ºÃÔÉÑ· ¡ÒÃÇÔà¤ÃÒÐË �¢ŒÍÁÙÅâ´ÂãªŒÇÔ Õ̧¡ÒÃÇÔà¤ÃÒÐË �ÊÁ¡ÒÃâ¤Ã§ÊÃŒÒ§ (SEM) «Öè§ä Œ́¤‹Ò

Chi-square = 51.738, df = 45, P-value = 0.227, RMSEA = 0.025, GFI = 0.974, 
AGFI = 0.921, NFI = 0.977, áÅÐ CIF= 0.997 ¼Å¡ÒÃÈÖ¡ÉÒ ¾ºÇ‹Ò ¤Ø³ÀÒ¾¡ÒÃºÃÔ¡ÒÃ 
¤ÇÒÁÊÒÁÒÃ¶¢Í§¼ÙŒãËŒºÃÔ¡ÒÃ ¤Ø³ÀÒ¾¤ÇÒÁÊÑÁ¾Ñ¹¸ � ¤ÇÒÁÊíÒàÃç¨¢Í§ IT Outsourcing áÅÐ
¤ÇÒÁ¾Ö§¾Íã¨¢Í§ÅÙ¡¤ŒÒ ÁÕ¤ÇÒÁ¤Ô´àËç¹ÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ ¤Ø³ÀÒ¾¡ÒÃºÃÔ¡ÒÃáÅÐ¤Ø³ÀÒ¾¤ÇÒÁ
ÊÑÁ¾Ñ¹ �̧ÊÒÁÒÃ¶Ã‹ÇÁ¡Ñ¹·íÒ¹ÒÂ¤ÇÒÁá»Ã»ÃÇ¹¢Í§¤ÇÒÁÊíÒàÃç̈ ¢Í§ IT Outsourcing ä Œ́ÃŒÍÂÅÐ 75 
ã¹¢³Ð·Õè¤ÇÒÁÊÒÁÒÃ¶¢Í§¼ÙŒãËŒºÃÔ¡ÒÃäÁ‹ÁÕ¼Åμ ‹Í¤ÇÒÁÊíÒàÃç¨¢Í§ IT Outsourcing áÅÐ¤ÇÒÁ
ÊÒÁÒÃ¶¢Í§¼ÙŒãËŒºÃÔ¡ÒÃÊÒÁÒÃ¶·íÒ¹ÒÂ¤ÇÒÁá»Ã»ÃÇ¹¢Í§¤ÇÒÁ¾Ö§¾Íã¨¢Í§ÅÙ¡¤ŒÒä´ŒÃŒÍÂÅÐ 45 
¼Å¡ÒÃÈÖ¡ÉÒÊÍ´¤ÅŒÍ§¡Ñº·ÄÉ®Õ¡ÒÃáÅ¡à»ÅÕèÂ¹·Ò§ÊÑ§¤Á «Öè§Í Ô̧ºÒÂ¡ÒÃÁÕ»¯ÔÊÑÁ¾Ñ¹¸ �¡Ñ¹ÃÐËÇ‹Ò§
ËØŒ¹Ê‹Ç¹ â´Âà¹Œ¹¶Ö§¡ÃÐºÇ¹¡ÒÃ·Ò§ÊÑ§¤Á¢Í§¡ÒÃãËŒáÅÐ¡ÒÃÃÑºÁØ‹§·íÒ¤ÇÒÁà¢ŒÒã¨μ‹Í¾ÄμÔ¡ÃÃÁ¢Í§
áμ‹ÅÐ½†ÒÂ Ê¹ÑºÊ¹Ø¹μ‹Í¡ÒÃáÅ¡à»ÅÕèÂ¹ÀÒÂãμŒËÅÑ¡¸ÃÃÁÒÀÔºÒÅ

¤íÒÊíÒ¤ÑÞ: ¤ÇÒÁÊíÒàÃç̈ ¢Í§ IT Outsourcing IT  Outsourcing  Outsourcing  μÅÒ´ËÅÑ¡·ÃÑ¾Â�
 áË‹§»ÃÐà·Èä·Â
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Abstract

 The purposes of this study are to study and to explore the related factors 
of the relationship of IT outsourcing success, and find the related factors of the 
relationship of client satisfaction. Quantitative research was conducted. Data were 
collected from 232 companies listed in the Stock Exchange of Thailand by using 
questionnaire. Structural Equation Model (SEM) analysis was a methodology to data 
analyze the data with Chi-square = 51.738, df = 45, p-value = 0.227, RMSEA = 0.025, 
GFI = 0.974, AGFI = 0.921, NFI = 0.977, and CIF= 0.997. The study reveals that 
the service quality, the vendor capability, the relationship quality, the IT outsourcing 
success and the client satisfaction were in the high level. The service quality and 
the relationship quality could be commonly explained about the IT outsourcing 
success up to 75% while the vendor capability did not influential against the IT 
outsourcing success. And the vendor capability could be commonly explained about 
the client satisfaction up to 45%. The research finding is supported with social 
exchange theory, which is explained the on-going interactive between the parties. 
The social exchange theory focuses on the social process of give-and-take and 
aim to understand the behavior of each other, contributing to the exchange under 
governance structures. 

Keywords: IT Outsourcing Success, IT Outsourcing, Outsourcing, Stock Exchange  
 of Thailand
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Background and Statement of the Problem 
         Globalization and free trade give customers the opportunity to obtain 
products where the quality is highest and the prices are low. Therefore, there is 
more competition among business; especially the companies which listed in The 
Stock Exchange are more intense competition than rest, because they need to 
satisfy their stockholders and ensuring the funds are put to good state (Madura, 
2007). Then, the profitable strategies have been searching to gain competitive 
advantage. Information Technology (IT) is accepted as an effective strategy that the 
benefit can be added value to organization. Since, IT was high-cost investments 
and needs technical skill to implement; alternative option to meet IT requirement 
will be searched.
 IT outsourcing is defined as a process of delegation of IT activities to 
external IT vendors, who can do it more efficiently, faster, cheaper and better 
(Tayauova, 2012). The concept of IT outsourcing first occurred in early of the 1960s 
when Frito-Lay and Blue Cross handed data processing services to Electronic Data 
System (EDS) (Sparrow, 2003), and it became popular in the 1990s after the success 
gained by Esman Kodak with delivering of its information systems to external 
parties (Claver et al., 2002). Since then, outsourcing has become a commonly 
accepted option for satisfying IT needs in organization (Goles, 2003). 
 There is a strong agreement that IT has used to increase productivity in 
the developed world and used as a tool to competitive advantage in the business 
world. However, IT has rapidly changed and high investment cost. Thus, an 
achievement in IT is still a problem of organizations, IT outsourcing is the one 
of most selected solutions and continues to be a challenge to organizations. 
Despite many reasons drive IT to outsource, the growth of IT outsourcing can be 
attributed into two primary reasons; a focus on core competencies and insufficient 
of IT value  (Hirschheim et al., 2006). In practice, IT outsourcing is accepted and 
growing. However, the increasing trend of IT outsourcing, few successes are 
reported. There is a pressure with both clients and vendors organizations to 
present the value of their outsourcing (Han et al., 2008). The effective factors of 
IT outsourcing success have been investigated by numerous researchers; different 
variables can be considered such as, service quality (Mohamed et al., 2007; 
Chakrabarty et al., 2007), vendor capability (Goles, 2003; Lee et al., 2009), and 
relationship quality (Swar et al., 2010, Qi & Chau, 2012). Nonetheless, the success 
factors of IT Outsourcing has been mainly studied in foreign countries (e.g. 
America, Australia, Korea, China and Malaysia), few research was studied in 
Thailand, some factors that presented in the past may not match current Thailand’s 
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business environment. Therefore  , this study aims at investigating empirical factors 
of IT outsourcing success of the companies currently listed in The Stock Exchange 
of Thailand. 

Purposes of the Study
 1. To study causal model with service quality, vendor capability, and 
relationship quality toward IT outsourcing success,
 2.   To find the related factors of the relationship of IT outsourcing success 
in Thailand,
  3. To find the related factors of the relationship of client satisfaction.

Research Hypotheses
 The structure of causal model of success factors of IT Outsourcing in 
Thailand that is fitted with the empirical information. The path diagram can be 
provided to six hypotheses as follow: 
 H1: The service quality has a positive effect on IT outsourcing success. 
 H2: The service quality has a positive effect on client satisfaction.
 H3: The vendor capability has a positive effect on IT outsourcing success. 
 H4: The vendor capability has a positive effect on client satisfaction.
 H5: The relationship quality has a positive effect on IT outsourcing success. 
 H6: The relationship quality has a positive effect on client satisfaction.

Theoretical Framework
            IT outsourcing cannot be adequately explained by any individual theory, 
then multiple paradigms are needed (Cong & Chau, 2010). The major theory that 
were used by outsourcing research can be categorized into three viewpoints, 
economic view, strategy view and social view (Lee et al., 2000). Firstly, the 
transaction cost economic (TCE) is used to explain the IT outsourcing in terms 
of economic viewpoint. TCT maintains economic efficiency by monitoring produc-
tion costs and transaction costs, if indicate that high internal costs and low asset 
specificity will favor outsourcing. Secondly, the resource-based view (RBV) is used 
to explain the strategic management viewpoint. RVB considers the resource of a 
firm as the basis for its strategy and view outsourcing as a means to acquire and 
allocate valuable of IT resources (Goles & Chin, 2005). Finally, social viewpoint 
can be explained by the social exchange theory (SET). SET is used to describe 
the interpersonal exchanges of the parties that were not purely economic but has 
been extended meaningfully to the study of inter organizational exchange. The SET 
focuses on the social process of give-and-take and aim to understand the behavior 
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of each other, contributing to the exchange under governance structures (Qi & 
Chau, 2012).
   Many researchers have examined different aspects of IT outsourcing success. 
According to Goles (2003) conceptualization, the resource-based view is utilized to 
achieve the firm’s objectives by outsourcing in order to acquire and allocate key 
resources. Firms prefer to gain access insufficient capability through intermediate 
forms of governance with other organizations, as opposed capabilities internally or 
directly acquiring them from other sources. Thus, firm’s capability can be obtained 
by adopting vendor capability. The vendor’s capabilities are reflected in the 
quality of the outsourced systems and functions. This quality in turn determines 
the success of the outsourcing arrangement.
 Chakrabaty et al. (2007) determines outsourcing success in terms of 
satisfaction of the user with a software system developed by the vendor. The 
research model presented an effect of service quality and relationship quality on 
IT outsourcing success.
 Mohamed et al. (2007) conceptualization aims to determine whether 
perceived service quality refers to the entire support given by the service provider, 
disregarding whether such support is handled by the IT function. From the client, 
the service qualities given by the vendor may lead to outsourcing success.
Swar et al. (2010) considers IT outsourcing through the social perspective as 
it takes integrated explaining the relationship aspects in the IT outsourcing 
arrangements. The relationship between the client and the vendor plays a critical 
role in either the success or failure of the outsourcing arrangement.
 Based on the theories discussed and literates reviewed, a research framework 
is developed and depicted in Figure 1. The model is depicted in the form of 
Structural Equations Modeling (SEM). Five constructs are proposed in this model. 
The exogenous constructs are service quality, vendor capabilities, and relationship 
quality. The endogenous constructs are IT outsourcing success and client 
satisfaction.
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Figure1 Research model

Service Quality
 A service is a performance provided by one party to another. Although the 
process may be related to physical product, the performance is temporary regularly 
intangible in nature (Lovelock & Wirtz, 2004). Whenever the services can exceed 
client expected or over requirement that is a service quality. Service quality was often 
found difficult to evaluate. It was usually measured by customer satisfaction. A tool 
calls “SERVQUAL” is well-known as an instrument used to measure satisfaction of 
the service quality that was developed by Parasuraman et al. (1985). It is a popular 
used for measuring of service quality in IT field (Landrum & Prybutok, 2004; Lee 
& Kozar, 2006; Chakrabarty et al., 2007). Therefore, in this study “SERVQUAL” will 
be used to have reliability, responsiveness, assurance, empathy and tangibles as 
the variables that comprise the service quality. The service quality constructions 
are as the following:
 Reliability : Competency to fulfill the promised service dependably and 
correctly.
 Responsiveness: Wish to attend customer and prompt service.
 Assurance : Expertness and politeness of the employees, their capability to 
elevate faith and assurance.
 Empathy : Caring, individualized attention the firms contribute its clients.
 Tangibles : Physical accommodates tools and appearance of vendor’s 
employees.
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Vendor Capability
 Growth in the outsourcing market and practice has matured; most firms 
believe that the value can be ultimately delivered by outsourcing vendors (Levina 
& Ross, 2003). However, there is a variation in outsourcing outcomes that call for 
an investigation through on how a value can be created (Han et al., 2013). In fact, 
outsourcing vendor has different ability and resources, which similar outsourcing 
projects its result can be varied outcomes that it is called the vendor’s capability 
(Lee et al., 2009). According to prior literature identified vendor capabilities in three 
major areas: personnel capability, methodology capability, and management capability 
(Lee et al. 2009; Han et al., 2013). Then this study adopts this classification to 
conceptualize of vendor capability.
 Personnel capability: Personnel capability refers to the ability that staffs of a 
vendor were contained responsible for covering contractual obligations. The personnel 
capability, including the IT knowledge and personal skills to provide effective IT 
services in outsourcing contracts (Han et al., 2013).
 Methodology capability: Methodology capability refers to the vendor activities 
that are sufficient for the uniform distribution of results to client problems through 
standardized outsourcing processes and systematic problem solving (Han et al. 2013).
 Management capability: Management capability helps assure client 
expectations for reducing project uncertainty by informing the status of progressing 
projects, encouraging the participant knowledge and making valuable comments 
and feedback, thereby achievement more usefulness from outsourcing activities (Han 
et al. 2013).

Relationship Quality
 Relationship quality is the satisfaction level of clients’ relational needs 
toward interactive relationship, which can be associated with clients’ trust and 
commitment on vendor and their products. (Xi-feng et al., 2010). Higher relationship 
quality creates value and is regarded as success by at least one of the parties. 
Existing literature uses variety of constructs to determine the relationship quality 
(Naude & Buttle, 2000). However, there is no consensus on what constructs make 
up relationship quality (Swar et al., 2010). From the literature reviewed, this study 
recognizes communication, cultural compatibility, information sharing, conflict handling 
and collaborative participation as the variables that comprise the relationship.
 Communication: Communication is defined as a proactive formal and informal 
sharing or exchange of relevant and timely data between partnerships (Swar et al. 
2010).
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 Cultural Compatibility: Cultural compatibility refers to the boundary to which 
the parties can live together with beliefs on values, behaviors, goals and policies 
that are importance or unimportance, appropriate or inappropriate and right or wrong 
(Swar et al., 2010).
 Information Sharing: Information sharing shows the point to which knowledge 
and experience are transferred (Swar et al., 2010).
 Conflict Handling: Conflict is the leyer of incompatibility of activities, share 
of resources and goals between the parties. The way that the parties handle the 
conflicts can result in either productive or destructive nature of the relationship 
between the parties (Swar et al., 2010).
 Collaborative participation: Collaborative participation refers to an achievement 
on the part of both parties to make required modifications. In the way of collaborative 
participate, providing a mechanism for negotiating and agreeing upon mutual benefits, 
and for setting common goals. (Mao et al. 2008).

IT Outsourcing Success
     Outsourcing success refers to the degree of fitness between client 
requirements and outsourcing outcomes. Generally, outsourcing is driven by strategic, 
economic and technological benefits. Thus, outsourcing success can be evaluated 
in terms of the achievement of these benefits (Han et al., 2013). According to Qi 
and Chau (2012), strategic benefits refer to the firm’s capability to concentration on 
its core business by externalization of its routine IT activities. Economic benefits 
refer to the firm’s capability to save a cost by utilizing the expertise and economies 
of scale of the human and resources of the vendor. Technological benefits refer to 
the firm’s capability to gain access high IT capabilities and avoid the risk of IT 
obsolescence caused by dynamic changes in technology. 

Client Satisfaction
         In social viewpoint, Satisfaction is a commonly tool that used to measure 
of success in IT outsourcing research that usually exhibits the level of client’s 
satisfaction with the vendor (Swar et al., 2010). Satisfaction is the level of a person’s 
felt state resulting from the comparison between a product’s appreciated performance 
and the person’s expectations. Thus, the satisfaction level is a function of the 
difference between perceived performance and expectations (Govindarajan, 2007).
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Research methodology
 Survey method is applied to examine the proposed research model in this 
study. The unit of analysis is the companies have listed on the Stock Exchange 
of Thailand. This provided a list of a 566 companies for population. There are 232 
sample sizes that calculated by Krejcie and Morgan (1970) sample sizes formula. 
 A questionnaire is a survey instrument that is developed by identifying 
conforming measurements from comprehensive literature review. The survey 
instruments mainly are adapted from the measurements of existing outsourcing 
researches, and few are developed by converting appropriate definitions of the 
construct into a questionnaire format. Each item is then measured on a five-point 
Likert scale from ‘strongly disagree’ to ‘strongly agree’. 
 The data are gathered through questionnaires distributed to the concern 
IT manager of the companies listed on the Stock Exchange of Thailand, who are 
responsible for managing IT outsourcing. At first, the questionnaires are translated 
into Thai language and a panel of experts examined the validity of the items. 
Reliability of the questionnaires using pilot test is carried out from the companies 
have listed on Phatumthani province that is not a member of the Stock Exchange 
of Thailand, and the result show total Cronbach’s alpha score is 0.87. After that 
the questionnaires are directly delivered to the concern IT managers by mailing 
to their organizations, and the questionnaires are requested to complete within 15 
days. After10 days of the first mailed a reminder phone call is made.
 After 566 questionnaires have been mailed, 7 questionnaires are returned 
as undeliverable. Consequently, a total of 247 responses are received, leading to a 
response rate of 42.64 percent. Of this returned questionnaires, 15 questionnaires 
are disqualified as the respondents are not completely questionnaires. The response 
rate is thus 40.99 percent. This response rate can be considered satisfactory, given 
that studies with top management as respondents typically achieve a mail survey 
with response rates of around 20 percent (Powell, 1992; Tootelian & Gaedeke, 1987)
 Personal characteristics of the 232 respondents of the companies listed on 
the Stock Exchange of Thailand, majority, is male with the percentage of 74.14, 
and aging is between 41-55 years old with the percentage of 52.59. Educational 
level is the master’s degree with the percentage of 57.76, working in the position 
of a manager with the percentage of 43.97, the job’s experience more than five 
years with the percentage of 76.73, and the job’s experience with IT outsourcing 
over five years with the percentage of 54.31.
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Analysis
 The data were analyzed using descriptive statistical technique by the 
Statistical Package for the Social Science Software (SPSS). Confirmatory factor 
analysis (CFA) and the Structural equation model (SEM) were analyzed by using 
the Analysis of Moment Structures (AMOS). The data will be analyzed into two 
parts: measurement model, and model testing.

Measurement Model
 Internal consistency is assessed by using Cronbach’s alpha in order to 
evaluate the reliability of all constructs. The Cronbach’s alphas of the constructs 
are between 0.78 to 0.96 ranges. The acceptable alpha should not be less than 0.7 
(Tavakol & Dennick, 2011). 
   Convergent validity is assessed by evaluating confirm factor analysis (CFA) 
of observing variables. According to Hair et al. (2010) the leading factors of CFA 
should not less than 0.5 be accepted, the value lower than 0.5 will be cut off, in 
order to ensure that missing specify models are not accepted. After convergent 
validity testing, the information sharing (info) variables were not accepted, and were 
dropped to Structural Equation Model (SEM) Analysis. The rest has value between 
0.64 to 0.91 ranges, that it meets the criteria of convergent validity.
 Discriminant validity is assessed by examining the correlations of the 
constructs. The constructs’ correlation should not be higher than 0.85 (Gau, 2011). 
The result of the discriminant validity testing, the constructs’ correlations are ranges 
from 0.046 to 0.732 that not over than 0.85 then acceptable for SEM analysis. 
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 All variables are significant correlation at level .01 
Tang = tangible, reli = reliability, assu = assurance, empa = empaty, 
resp = responsiness, 
pers = personal capability, meth = methodology capability, 
mana = management capability,
comm = communication, cult = culture, conh = conflict handling, 
coll = collaborative participate, 
sati = client satisfaction, stra = trategic benefit, econ = economic benefit, 
tech = technological benefit

Testing the Model
 R   esult of the analysis of Goodness of Fit showed the value of Chi-Square = 
51.738, degrees of freedom = 45, Chi-Square/df = 1.150, P-value = 0.227, Goodness 
of Fit Index (GFI) = 0.974, Adjusted Goodness of Fit Index (AGFI) = 0.921 and Root 
Mean Square Error of Approximation (RMSEA) = 0.025, which indicates the good 
t of model. A Goodness of Fit Index (GF) represents the overall degree of t that 
predicted by the proposed model ranging in value from 0 (poor) to 1.0 (perfect) 
Hooper et al (2008). The Adjusted Goodness of Fit Index (AGFI) is an extension 

Table 1 Correlation between the Constructs

 

 tang reli assu empa resp pers meth mana comm cult conh coll sati stra econ tech
tang 1
reli 0.452 1
assu 0.499 0.513 1
empa 0.387 0.674 0.510 1
resp 0.423 0.730 0.572 0.722 1
pers 0.366 0.608 0.377 0.588 0.635 1
meth 0.584 0.453 0.405 0.457 0.416 0.620 1
mana 0.474 0.613 0.549 0.732 0.653 0.651 0.579 1
comm 0.348 0.483 0.490 0.576 0.547 0.526 0.471 0.546 1
cult 0.353 0.295 0.228 0.306 0.247 0.212 0.271 0.375 0.372 1
conh 0.516 0.461 0.390 0.430 0.437 0.379 0.441 0.461 0.403 0.393 1
coll 0.396 0.573 0.385 0.594 0.518 0.467 0.296 0.486 0.519 0.382 0.528 1
sati 0.492 0.543 0.427 0.443 0.462 0.530 0.411 0.589 0.395 0.308 0.567 0.500 1
stra 0.513 0.488 0.475 0.490 0.437 0.467 0.371 0.526 0.410 0.267 0.531 0.603 0.650 1
econ 0.282 0.260 0.184 0.230 0.281 0.245 0.227 0.246 0.275 0.046 0.315 0.255 0.337 0.423 1
tech 0.399 0.349 0.334 0.386 0.387 0.380 0.428 0.401 0.397 0.191 0.414 0.471 0.533 0.518 0.441 1
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of the GFI which recommends the acceptance level at the value greater than or 
equal to 0.90 (Hair et al, 2010) Initial scales for proposed model provide AGFI of 
0.95 that is higher than the recommended acceptance level of 0.90. All the relevant 
statistical measurement values indicate that the empirical data with the constructed 
model.
 Figure 2 and table 2 present the results reached from SEM analysis. The R2 

value of 0.75 for IT outsource success implies that the model explains a considerable 
amount of variance and R² value of 0.45 for client satisfaction model implication 
explains a moderately amount of variance. 
 As shown in the figure the relationship between service quality and IT 
outsourcing success (beta=0.204) is statistically significant (p<0.05), supporting the 
H1, but not significant with client satisfaction (beta=0.073). Thus H2 is not sup-
ported. Vendor capability is not significant results with the IT outsourcing success, 
offering that H3 is not supported. Vendor capability has influence on client sat-
isfaction (beta=0.667, p<0.001), supporting the H4. Relationship quality is found to 
have a positive impact on IT outsourcing success (beta=0.259, p<0.05), supporting 
the H5, but not significant with client satisfaction (beta=0.073). Therefore, H6 is 
not supported.

Table 2 Result of Standard Estimate

Causal Variable
Client Satisfaction IT outsourcing success

Direct 
effect

Indirect 
effect

total 
effect

Direct 
effect

Indirect 
effect

total 
effect

Service quality - - - .204* -  .204*
Vendor capability .667*** - .667*** - -  .356***
Relationship Quality - - - .259** -  .259**
Client Satisfaction - - - .534*** -  .534***
coefficient of determinant R2 = 0.45 R2= 0.75
Chi-square = 60.074, df = 48, p = .113, CMIN/DF = 1.252, RMSEA = .033:

GFI = .970, AGFI = .916, NFI = .973, CFI = .994

* Significant at level .05 ** Significant at level .01 *** Significant at level .001
 None significant relationship path
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* Significant at level .05 ** Significant at level .01 *** Significant at level .001
Figure 2 Result of SEM Analysis

Table 3 Result of Standardized Regression Weights
 

Latent Variable Observed Variables Estimate

Service quality Tangibles 0.54***

Reliability 0.82***

Assurance 0.63***

Empathy 0.82***

Responsiveness 0.89***

Vendor capability Personnel capability 0.83***

Methodology capability 0.70***

Management capability 0.83***

Relationship Quality Communication 0.69***

Cultural Compatibility 0.49***

Conflict Handling 0.60***

Collaborative participation 0.81***

***Significant at level .001
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 According to Figure 2, Factor Loading presented observed variable is the 
member of latent variable. The service quality comprises of observed variables which 
are tangibles, reliability, assurance, empathy and responsiveness, that are a factor 
loading of 0.54, 0.82, 0.63, 0.82 and 0.89 respectively. The vendor capability comprises 
of observed variables which are personnel capability, methodology capability, and 
management capability, that are a factored loading of 0.69, 0.60, and 0.69 respectively. 
The relationship quality comprises of observed variables which are communication, 
cultural compatibility, conflict handling and collaborative participation, that are a 
factored loading of 0.69, 0.49, 60, and 0.81 respectively. 

Discussion
 IT outsourcing concept believes that a firm can be focused on core business 
and can be faster fitting IT requirements. The utilities of outsourcing focus on core 
activities, cost efficiency, gain experience, increasing performance, and flexibility 
(Tayauova, 2012). These benefits can be assessed by the terms of IT outsourcing 
success, which generally approached by two standard-views; economic viewpoint, 
and social viewpoint.  The economic viewpoint is evaluated by achieving the 
objective of the firm; strategic benefit, economic benefit, or technological benefit, 
while the social viewpoint is assessed by satisfaction of the client (Sundar, 2008). 
Although IT outsourcing was accepted in practice, but few organizations reported 
success (Han et al., 2008), thus the components of IT outsourcing success has 
been investigated. In this study, service quality, vendor capability, and relationship 
quality are employed in the model construct and examined. From the results, bring 
up to following discussions. 
 First, the result of the study found that the service quality is positively 
related to IT outsourcing success which is replicated similar findings in other 
studies (Mohamed et al., 2007); the study found that service quality is an essential 
factor in outsourcing success for Malaysian organizations. The results of this study 
could offer to a vendor on how to keep the good service to maintain customer. 
According to Hoffman and Bateson (2010), the service is an intangibility product 
which is different from goods, and the service benefit often makes it difficult 
for client to evaluate. In competitive terms, vendors make promises and strive to 
build expectations that will differentiate them in the marketplace and cause client 
to come to them and not to their competitors. The temptation is, therefore, to 
promise too much and raise expectations to an unrealistic level. When promises 
are taken seriously, however, the result is often dissatisfied customers.
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 Second, there is a relationship between relationship quality and IT 
outsourcing success. The results replicate similar findings in other studies (Swar 
et al., 2010; Qi & Chau, 2012); the study found that relationship quality is an 
essential factor in IT outsourcing success, which could offer some ideas on how 
to maintain the good relationship about interdependence. Although relationship 
quality is important for IT outsourcing success, there is no connection between 
relationship qualities and client satisfaction. The interaction between clients 
and vendors is complicated; it is more difficult than a specified contractual 
transaction-based relationship (Song & Wong, 2009). According to Kern (1997  ), 
the relationship is overused and cannot be solved by a contract; what they 
needed from the vendor, how money that has to be paid, and there are various 
clauses that have disputed. The contractual foundation builds, the term of services, 
products, and financial exchanges, but they do not specify that the communicating 
user is satisfied. From the point of relationship building, the word of partnership 
is always mentioned because it sounds cozy and it’s good. The natural conflict 
has been going up through a track of interaction, is the pressure the parties get, 
the more difficult it becomes for the client firm to keep control. It will be caused 
of dissatisfaction.
 Finally, the vendor capability has no relation on IT outsourcing success. 
There are two possible explanations for this. Firstly, the clients may feel that a 
specific IT function being outsourced is not directly linked to the nature of the 
business (Goles, 2003). Secondly, though, the IT outsourcing success is determined 
by vendor capability; there is a difficulty to identify vendor capability before 
contracting creates an environment where vendors have incentives to misrepresent 
their capabilities. For example, when the vendor is selected by competitive bidding, 
minimum cost, and the vendor has low qualified often viable proposal, confirming 
that they have the ability to provide high-quality services (Snir & Hitt, 2004), that 
is the causes of missing outcome. However, in this situation can be resolved by 
effective contract. There is also a significant link between vendor capability and 
client satisfaction. The results replicate similar findings in other studies (Goles, 
2003), which study Vendor capabilities and outsourcing success: A resource-based 
view, the study found that the vendor capability was related to client satisfaction.

Conclusion
 IT outsourcing has been accepted and expanding practice. However, the 
outsourced value needs to clear; literature review reveals that service quality, vendor 
quality, and relationship quality are the important factors to outsourcing. Many 
researches have investigated the aspect the successful of IT outsourcing, but they 
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have mainly proposed to abroad. Few researchers have been explored in Thailand. 
With the purpose of investigating the relationship factors to IT outsourcing success; 
the study has provided service quality, vendor capability and relationship quality to a 
theoretical framework by adopting with a transaction cost economic, resource-based 
view, and social exchange theory at the same time. The research model is analyzed 
with the sample that collected from the companied have listed on Stock Exchange 
of Thailand. The result shows that that service quality and relationship quality 
together explain an important measure of variance in IT outsourcing success, while 
vendor capability describes a relevant amount of variance in client satisfaction. 
 The study has added to the cognitive knowledge of the outsourcing in Thailand 
where the unit studies are limited. The study has fulfilled to the understanding of 
the outsourcing in Thailand where the unit of study is limited. The finding also 
provides a guideline comprehension how to improve an IT outsourcing success in 
Thailand.

Contributions 
 This research studied a boundary condition related to IT outsourcing success 
in the company listed on the Stock Exchange of Thailand. Transaction cost theory, 
resource-based view, and social exchange theory are the main theoretical contribution 
of this research in the development of theoretical framework for the study. The 
finding shows that the service quality and the relationship quality are the key to 
determinants of outsourcing success. First, the service quality is important for IT 
outsourcing success because service quality is the core of outsourcing  . The project 
pricing and service quality can be varied based on the level of service requirement. 
Then, when the service agreement was implemented, it needs accepted both from 
the client and vendor viewpoint, and can be evaluated in terms of agreement. 
Second, the relationship quality has effect to IT outsourcing success, according to 
prior researches, showed the relationship quality that the importance factor related 
on IT outsourcing success (Swar et al., 2010; Qi & Chau, 2012).   The research finding 
supported with social exchange theory, which is explained the on-going interactive 
between the parties. The social exchange theory focuses on the social process of 
give-and-take and aim to understand the behavior of each other, contributing to 
the exchange under governance structures. 

Limitation of the Study 
 Limitation of the study is that the representatives of vendor firm are not 
included within this study. Because it is not sure to identify the vendor which 
was servicing of the companies listed on The Stock Exchange of Thailand, and if 
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the vendor is offshore, it is difficult to collect data. Success was defined in terms 
of what client firms’ expectations of success were. As such the study ignored the 
other important stakeholders in outsourcing alliances. In reality, the external service 
provider or vendor is equally significant in making the relationship work, and it 
is therefore, reasonable to expect that the perspectives of the vendor firm would 
impact IT success if not more, than the perspectives of the client firms.

Future Research 
 1.   The research was studying the IT outsourcing success of client organization 
only. The success of outsourcing is carried out by the parties. Therefore, it should 
study more about the vendor organization.
 2.   There should be a study of the problem and the impact of IT outsourcing 
in various saturations, e.g. focused group on domestic outsourcing, offshore 
outsourcing, multi-vendor, etc.   
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º·¤Ñ´Â‹Í

 §Ò¹ÇÔ Ñ̈ÂàÃ×èÍ§ “¡ÒÃÃÑºÃÙŒÍÃÃ¶»ÃÐâÂª¹ �áÅÐÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ·ÕèÁÕ¼Åμ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑº
ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã” à»š¹¡ÒÃÇÔ Ñ̈ÂàªÔ§»ÃÔÁÒ³·ÕèÁÕÇÑμ¶Ø»ÃÐÊ§¤ �à¾×èÍ 1) ÈÖ¡ÉÒ
¡ÒÃÃÑºÃÙŒÍÃÃ¶»ÃÐâÂª¹�·ÕèÁÕ¼Åμ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ 2) ÊíÒÃÇ¨ÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ
·ÕèÁÕ¼Åμ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ áÅÐ 3) ÇÔà¤ÃÒÐË�¡ÒÃÃÑºÃÙŒÍÃÃ¶»ÃÐâÂª¹�áÅÐÀÙÁÔ·ÑÈ¹�
¡ÒÃºÃÔ¡ÒÃ·ÕèÁÕ¼Åμ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã â´ÂãªŒáººÊÍº¶ÒÁ
à»š¹à¤Ã×èÍ§Á×Íã¹¡ÒÃà¡çºÃÇºÃÇÁ¢ŒÍÁÙÅ¨Ò¡¡ÅØ‹ÁμÑÇÍÂ‹Ò§¼ÙŒºÃÔâÀ¤·ÕèãªŒºÃÔ¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹
à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã ¨íÒ¹Ç¹ 400 μÑÇÍÂ‹Ò§ áÅŒÇ¹íÒ¢ŒÍÁÙÅ·Õèà¡çºÃÇºÃÇÁä´ŒÁÒÇÔà¤ÃÒÐË �â´ÂãªŒÊ¶ÔμÔ
ºÃÃÂÒÂ (Descriptive Statistics) áÅÐ¡ÒÃÇÔà¤ÃÒÐË �ÊÁ¡ÒÃâ¤Ã§ÊÃŒÒ§ (Structural Equation 
Models: SEM) 
 ¼Å¡ÒÃÇÔ Ñ̈ÂªÕéãËŒàËç¹Ç‹Ò áºº¨íÒÅÍ§ÊÁ¡ÒÃâ¤Ã§ÊÃŒÒ§¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ
·Õè»ÃÑºá¡ŒáÅŒÇÁÕ¤ÇÒÁÊÍ´¤ÅŒÍ§¡Ñº¢ŒÍÁÙÅàªÔ§»ÃÐ¨Ñ¡É � »˜¨ Ñ̈ÂÍÃÃ¶»ÃÐâÂª¹ �áÅÐ»˜¨ Ñ̈ÂÀÙÁÔ·ÑÈ¹ �
¡ÒÃºÃÔ¡ÒÃÊÒÁÒÃ¶Í¸ÔºÒÂ¤ÇÒÁá»Ã»ÃÇ¹¢Í§»̃¨ Ñ̈Â¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ ä Œ́ÃŒÍÂÅÐ 
78 ·Ñé§ÊÍ§»̃¨ Ñ̈ÂÁÕÍÔ·¸Ô¾Å·Ò§μÃ§·Õèà»š¹ºÇ¡μ‹Í»̃¨ Ñ̈Â¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ â´Â»̃¨ Ñ̈Â
ÍÃÃ¶»ÃÐâÂª¹ �ÁÕÍÔ·¸Ô¾Åμ ‹Í¤ÇÒÁÀÑ¡ ṌÁÒ¡¡Ç‹Ò»˜¨ Ñ̈ÂÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃ (0.680 > 0.223) ·Ñé§¹Õé 
»̃¨ Ñ̈Â·ÕèÁÕÍÔ·¸Ô¾Åμ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã ÁÒ¡·ÕèÊǾ ¤×Í »̃¨ Ñ̈Â
ÍÃÃ¶»ÃÐâÂª¹ �´ŒÒ¹¡ÃÃÁÊÔ·¸Ôì «Öè§à»š¹»˜¨ Ñ̈Â·Õè¼ÙŒ»ÃÐ¡Íº¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞ
à»š¹ÍÑ¹ Ñ́ºáÃ¡ã¹¡ÒÃÊ‹§àÊÃÔÁãËŒÅÙ¡¤ŒÒÁÕ¤ÇÒÁÀÑ¡ Ṍμ‹ÍÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã

¤íÒÊíÒ¤ÑÞ: ÍÃÃ¶»ÃÐâÂª¹ � ÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ

sutti 89.indd   60sutti 89.indd   60 3/26/58 BE   11:59 AM3/26/58 BE   11:59 AM



สุทธิปริทัศน                                          ปที่ 29 ฉบับที่ 89 มกราคม - มีนาคม 2558 61

Abstract

 This study “Perception of Utility and Servicescape on Customer Loyalty 
for Premium Coffee Shops in Bangkok” was a quantitative research with three 
objectives: 1) to study the effects of the perception of utility on customer loyalty 
for premium coffee shops. 2) to explore the effects of servicescape on customer 
loyalty for premium coffee shops and 3) to analyze the effects of the perception of 
utility and servicescape on customer loyalty for premium coffee shops in Bangkok. 
Questionnaires were used as a tool to collect data from 400 customers of premium 
coffee shops in Bangkok. Descriptive statistics and Structural Equation Models (SEM) 
were employed to analyze the data.
 Results indicated that the adjusted model of customer loyalty for premium 
coffee shops was fit with the empirical data. Utility and servicescape factors in 
the adjusted model could account for 78 percent of the total variance in customer 
loyalty for premium coffee shops. Both utility and servicescape had positive direct 
effects on customer loyalty for premium coffee shops. The utility had a higher 
effect on customer loyalty than servicescape (0.680 > 0.223). The influence of 
ownership utility was found the most important factor affecting customer’s loyalty 
for premium coffee shops in Bangkok; hence, it was the first factor that premium 
coffee shop operators should focus on improving if they attempt to uplift the 
loyalty level of their patrons.

Keywords: Utility, Servicescape, Premium Coffee Shop
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º·¹íÒ
 »˜¨ Ø̈ºÑ¹à¤Ã×èÍ§´×èÁ¡Òá¿à¢ŒÒÁÒÁÕº·ºÒ·ã¹ªÕÇÔμ»ÃÐ¨íÒÇÑ¹¢Í§¤¹·ÑèÇâÅ¡ÁÒ¡ÂÔè§¢Öé¹¨¹¡ÅÒÂ
à»š¹¤‹Ò¹ÔÂÁã¹¡ÒÃ ×́èÁ¡Òá¿ ÈÙ¹Â�ÇÔ Ñ̈Â¡ÊÔ¡Ãä·Â (2555) ¾ºÇ‹Ò ¤¹ä·ÂÁÕÍÑμÃÒ¡ÒÃ´×èÁ¡Òá¿à©ÅÕèÂ 
233 á¡ŒÇ/¤¹/»‚ ËÃ×Íà©ÅÕèÂ¤¹ÅÐ»ÃÐÁÒ³ 4 á¡ŒÇμ ‹ÍÊÑ»´ÒË � áÅÐÁÕá¹Çâ¹ŒÁ¡ÒÃºÃÔâÀ¤¡Òá¿
ÊÙ§ÁÒ¡¢Öé¹ ÊÑ§à¡μä´Œ¨Ò¡¤ÇÒÁμ ŒÍ§¡ÒÃãªŒàÁÅç´¡Òá¿¢Í§âÃ§§Ò¹á»ÃÃÙ»ÀÒÂã¹»ÃÐà·Èä·ÂÂÑ§¤§
à¾ÔèÁÊÙ§¢Öé¹àÃ×èÍÂæ ÃÒÂÅÐàÍÕÂ´´Ñ§¹Õé »‚ 2552 ¤ÇÒÁμŒÍ§¡ÒÃãªŒàÁÅç´¡Òá¿¢Í§âÃ§§Ò¹ÁÕ 53,803 μÑ¹ 
»‚ 2553 ¤ÇÒÁμŒÍ§¡ÒÃãªŒàÁÅḉ ¡Òá¿¢Í§âÃ§§Ò¹ÁÕ 58,000 μÑ¹ »‚ 2554 ¤ÇÒÁμŒÍ§¡ÒÃãªŒàÁÅḉ ¡Òá¿
¢Í§âÃ§§Ò¹ÁÕ 61,480 μÑ¹ »‚ 2555 ¤ÇÒÁμŒÍ§¡ÒÃãªŒàÁÅç´¡Òá¿¢Í§âÃ§§Ò¹ÁÕ 67,620 μÑ¹ áÅÐ
»‚ 2556 ¤ÇÒÁμŒÍ§¡ÒÃãªŒàÁÅç´¡Òá¿¢Í§âÃ§§Ò¹¨Ðà¾ÔèÁ¢Öé¹à»š¹ 70,000 μÑ¹ ·Ñé§¹Õé ¼ÅÔμÀÑ³± �¡Òá¿
ÊÒÁÒÃ¶ÊÃŒÒ§ÃÒÂä´ŒáÅÐÊ‹§¼ÅãËŒÀÒ¾ÃÇÁ¢Í§àÈÃÉ°¡Ô¨ä·Â´Õ¢Öé¹ (ÊíÒ¹Ñ¡§Ò¹àÈÃÉ°¡Ô¨¡ÒÃà¡ÉμÃ, 
2557)
 Ø̧Ã¡Ô¨ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ à»š¹ÃŒÒ¹¡Òá¿¤ÑèÇº´»ÃÐàÀ·Ë¹Öè§·Õèä´ŒÃÑºÍÔ·¸Ô¾Å¨Ò¡ÇÑ²¹¸ÃÃÁ
¢Í§ªÒÇμÐÇÑ¹μ¡ ¤×Í ¹ÔÂÁ´×èÁ¡Òá¿ÃÊªÒμÔ¾ÔàÈÉã¹ºÃÃÂÒ¡ÒÈ·ÕèÃ×è¹ÃÁÂ� à¾×èÍ´×èÁ´íèÒ¡Ñº»ÃÐÊº¡ÒÃ³�
ã¹¡ÒÃ ×́èÁ¡Òá¿·ÕèËÅÒ¡ËÅÒÂ ¡ÅØ‹ÁÅÙ¡¤ŒÒà»‡ÒËÁÒÂ¨Ñ´ÍÂÙ‹ã¹¡ÅØ‹ÁμÅÒ´ÃÐ´Ñº¡ÅÒ§áÅÐÃÐ´Ñºº¹ 
â´Â¤íÒ¹Ö§¶Ö§¤Ø³ÀÒ¾áÅÐÀÒ¾ÅÑ¡É³ �¢Í§ÃŒÒ¹¡Òá¿ ã¹»˜¨ Ø̈ºÑ¹ÁÕÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹μÃÒÊÔ¹¤ŒÒ
μ‹Ò§æ ÁÒ¡ÁÒÂ «Öè§·íÒãËŒ¼ÙŒºÃÔâÀ¤ÁÕâÍ¡ÒÊã¹¡ÒÃàÅ×Í¡ÁÒ¡ÂÔè§¢Öé¹ à¾ÃÒÐÃŒÒ¹¡Òá¿áμ‹ÅÐÃŒÒ¹ÊÒÁÒÃ¶
μÍºÊ¹Í§¤ÇÒÁμ ŒÍ§¡ÒÃ¢Í§ÅÙ¡¤ŒÒáμ ‹ÅÐ¤¹ä´Œáμ¡μ ‹Ò§¡Ñ¹ ·Ñé§¹ÕéàÁ×èÍÁÍ§ã¹´ŒÒ¹¢Í§¼ÙŒ»ÃÐ¡Íº¡ÒÃ
Ø̧Ã¡Ô̈ ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ ̈ íÒà»š¹ÍÂ‹Ò§ÂÔè§·Õè̈ ÐμŒÍ§·íÒ¡ÒÃÇÔà¤ÃÒÐË�¶Ö§¤ÇÒÁμŒÍ§¡ÒÃ áÅÐ¾ÄμÔ¡ÃÃÁ¢Í§

¼ÙŒºÃÔâÀ¤·ÕèÁÕ¤ÇÒÁËÅÒ¡ËÅÒÂ «Ñº«ŒÍ¹ áÅÐà»ÅÕèÂ¹á»Å§ä»ÍÂ‹Ò§ÃÇ´àÃçÇμÒÁÊÀÒ¾ÊÑ§¤ÁÊÁÑÂ
ãËÁ‹â´Âà©¾ÒÐÊÑ§¤ÁàÁ×Í§ à¾×èÍ¤ÃÍ§Ê‹Ç¹áº‹§·Ò§¡ÒÃμÅÒ´áÅÐÃÑ¡ÉÒ°Ò¹ÅÙ¡¤ŒÒà´ÔÁäÇŒãËŒ¹Ò¹·ÕèÊØ´ 
à¹×èÍ§¨Ò¡ÁÕ¡ÒÃà¢ŒÒÁÒ¢Í§¼ÙŒ»ÃÐ¡Íº¡ÒÃÃÒÂãËÁ‹·Ñé§¹Ñ¡Å§·Ø¹·Õèà»š¹ªÒÇä·ÂáÅÐªÒÇμ ‹Ò§ªÒμÔÂÑ§ÁÕ
à¾ÔèÁÁÒ¡¢Öé¹àÃ×èÍÂæ ÍÕ¡·Ñé§μÅÒ´ã¹¸ØÃ¡Ô¨¹ÕéÁÕá¹Çâ¹ŒÁ·Õè¨ÐàμÔºâμä´ŒÍÕ¡ÁÒ¡ áÅÐÊÃŒÒ§¼ÅμÍºá·¹ÊÙ§
ã¹ÃÐÂÐàÇÅÒÍÑ¹ÊÑé¹ (¡ÁÅÃÑμ¹� âÃ¨¹�àÃ×Í§ÃÑμ¹�, 2550, ¹.1; ¡ÒÃÊÃŒÒ§ Ø̈´à´‹¹ÃŒÒ¹¡Òá¿Ê´, Á.».».; 
ã¨ãÊ ÈÃÅÑÁÀ�, 2551, ¹.1-3; ¹Ñ¹·ÇÃÃ³ ¹ÒÊÇ¹, 2553, ¹.1, 5; »Í¡à»Å×ÍÂ 5 ¸ØÃ¡Ô¨ÂÍ´ÎÔμ, 
2552; ¾ÔÃÔÂÒ¾ÃÃ³ ä·ÂÊØÃÔâÂ, 2555; ÂØÇ´Õ ÁÕ¾Ã»˜ÞÞÒ·ÇÕâª¤, 2553, ¹.1-3; ÃŒÒ¹¡Òá¿Ê´ËÍÁ
¡ÃØ‹¹·Ø¡ÊÁÃÀÙÁÔ, 2555)
 ÊÔè§·Õè¨Ð·íÒãËŒ¼ÅÔμÀÑ³± �áÅÐ¡ÒÃºÃÔ¡ÒÃã´æ ¡çμÒÁÊÒÁÒÃ¶ÊÃŒÒ§¤ÇÒÁ¾Ö§¾Íã¨ãËŒ¡ÑºÅÙ¡¤ŒÒ
ä´Œ¹Ñé¹¨Ðμ ŒÍ§·ÃÒº¤ÇÒÁμ ŒÍ§¡ÒÃ¢Í§¼ÙŒºÃÔâÀ¤·Õè·Ñ¹ÂØ¤ÊÁÑÂáÅÐÊÒÁÒÃ¶¹íÒàÍÒÁÒ»ÃÑºãªŒãËŒà¡Ô´
»ÃÐâÂª¹ � (¡Ô¨ Ø̈·ÊÖ àÎÕÂÇÃ§©Ð, 2553, ¹.4) ÃÇÁ¶Ö§¤ÇÒÁÊÒÁÒÃ¶¢Í§¼ÅÔμÀÑ³± �ã¹¡ÒÃμÍºÊ¹Í§
¤ÇÒÁμ ŒÍ§¡ÒÃ¢Í§¼ÙŒºÃÔâÀ¤ μÅÍ´¨¹ÊÔè§·Õè·íÒãËŒ¼ÙŒºÃÔâÀ¤à¡Ô´¤ÇÒÁ»ÃÐ·Ñºã¨áÅÐÍÂÒ¡¡ÅÑºä»ãªŒ
ºÃÔ¡ÒÃ«íéÒ ´Ñ§¹Ñé¹ ¡ÒÃÈÖ¡ÉÒ¤ÃÑé§¹Õé Ö̈§ä´ŒàÅ×Í¡·íÒ¡ÒÃÈÖ¡ÉÒã¹Ê‹Ç¹¢Í§¡ÒÃÃÑºÃÙŒÍÃÃ¶»ÃÐâÂª¹ �áÅÐ
ÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃ·ÕèÁÕ¼Åμ ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã «Öè§à»š¹
ÊÑ§¤Á¢¹Ò´ãËÞ‹·ÕèÁÕ·Ñé§¤ÇÒÁËÅÒ¡ËÅÒÂ¢Í§μÃÒÊÔ¹¤ŒÒÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁáÅÐ¾ÄμÔ¡ÃÃÁ¢Í§¼ÙŒºÃÔâÀ¤
 â´Â¼Å·Õèä´Œ¨Ò¡¡ÒÃÈÖ¡ÉÒ¤ÃÑé§¹Õé ¨Ðà»š¹¢ŒÍÁÙÅãËŒ¡Ñº¼ÙŒ»ÃÐ¡Íº¡ÒÃ·Ñé§·Õè¡íÒÅÑ§¨ÐÅ§·Ø¹ ËÃ×Í
´íÒà¹Ô¹ Ø̧Ã¡Ô¨ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁãªŒà»š¹á¹Ç·Ò§ã¹¡ÒÃ¾Ô¨ÒÃ³ÒÊÃŒÒ§¤ÇÒÁÀÑ¡ ṌãËŒ¡ÑºÃŒÒ¹¡Òá¿
¾ÃÕàÁÕèÂÁä´ŒÍÂ‹Ò§ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ áÅÐà¾×èÍà»š¹¤ÇÒÁÃÙŒà¡ÕèÂÇ¡ÑºÍÃÃ¶»ÃÐâÂª¹ �áÅÐÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ
ã¹ Ø̧Ã¡Ô¨ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁÊíÒËÃÑº¹Ñ¡ÇÔªÒ¡ÒÃáÅÐ¼ÙŒ·ÕèÊ¹ã¨ 
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ÇÑμ¶Ø»ÃÐÊ§¤�¢Í§¡ÒÃÇÔ Ñ̈Â
 1. à¾×èÍÈÖ¡ÉÒ¡ÒÃÃÑºÃÙ ŒÍÃÃ¶»ÃÐâÂª¹ �·ÕèÁÕ¼Åμ ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ
¡ÃØ§à·¾ÁËÒ¹¤Ã
 2. à¾×èÍÊíÒÃÇ¨ÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃ·ÕèÁÕ¼Åμ ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ
¡ÃØ§à·¾ÁËÒ¹¤Ã
 3. à¾×èÍÇÔà¤ÃÒÐË �¡ÒÃÃÑºÃÙŒÍÃÃ¶»ÃÐâÂª¹ �áÅÐÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃ·ÕèÁÕ¼Åμ ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑº
ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã

á¹Ç¤Ô´áÅÐÇÃÃ³¡ÃÃÁ·Õèà¡ÕèÂÇ¢ŒÍ§
 ÍÃÃ¶»ÃÐâÂª¹ � (Utility) ËÁÒÂ¶Ö§ ÃÐ´Ñº¤ÇÒÁ¾Íã¨·Õè¼ÙŒºÃÔâÀ¤ä´ŒÃÑº¨Ò¡¡ÒÃºÃÔâÀ¤
ÊÔ¹¤ŒÒáÅÐºÃÔ¡ÒÃ (¸¹´Å ¾Ã¾Ø·¸¾§È �, 2545, ¹.88; ¸Á¡Ã ¸ÒÃÒÈÃÕÊØ·¸Ô, 2539, ¹.108; 
ÈØÀà¨μ¹� ̈ Ñ¹·Ã�ÊÒÊ¹ �, 2551, ¹.34) ¼ÙŒºÃÔâÀ¤¨Ð«×éÍÊÔ¹¤ŒÒáÅÐºÃÔ¡ÒÃ·ÕèÁÕÍÃÃ¶»ÃÐâÂª¹ �áÅÐÁÕ¤Ø³¤‹Ò
ÊÒÁÒÃ¶μÍºÊ¹Í§¤ÇÒÁμŒÍ§¡ÒÃ¢Í§¼ÙŒºÃÔâÀ¤ä Œ́ (¹ÃÒ·Ô¾Â � ªØμÔÇ§È � ÍŒÒ§¶Ö§ã¹ ÊØÃÇØ²Ô Ê§¤ÃÒÁ
ÈÃÕ, 2548, ¹.28; ÈÔÃÔÇÃÃ³ àÊÃÕÃÑμ¹� áÅÐ¤³Ð ÍŒÒ§¶Ö§ã¹ ÊØ·¸Ôà¡ÕÂÃμÔ ÀÙÁÔ¾Ñ·¸¹ÊØ¢, 2553, ¹.
33; Stanton, Etzel, & Walker, 1994, p.296) ´Ñ§¹Ñé¹ ÊÔ¹¤ŒÒËÃ×Í¡ÒÃºÃÔ¡ÒÃã´æ ¡çμÒÁ·Õè
ÊÒÁÒÃ¶μÍºÊ¹Í§¤ÇÒÁμŒÍ§¡ÒÃáÅÐÊÃŒÒ§¤ÇÒÁ¾Ö§¾Íã¨ãËŒ¡ÑºÅÙ¡¤ŒÒä´Œ ¹Ñè¹¤×ÍÍÃÃ¶»ÃÐâÂª¹ � «Öè§
¹Ñ¡¡ÒÃμÅÒ´ä´ŒàÅç§àËç¹¶Ö§¤ÇÒÁÊíÒ¤ÑÞã¹¡ÒÃÊÃŒÒ§»ÃÐÊº¡ÒÃ³ �·Õè´ÕãËŒ¡ÑºÅÙ¡¤ŒÒ¨Ö§¹íÒàÃ×èÍ§¢Í§
ÍÃÃ¶»ÃÐâÂª¹ �ÁÒãªŒ¾Ô¨ÒÃ³ÒÍÍ¡áºº¼ÅÔμÀÑ³± � (ÃÇÁ¶Ö§¡ÒÃºÃÔ¡ÒÃ) à¾×èÍÊÃŒÒ§¤ÇÒÁ¾Ö§¾Íã¨ãËŒ
¡ÑºÅÙ¡¤ŒÒ¡ÅØ‹Áà»‡ÒËÁÒÂãËŒä´ŒÁÒ¡·ÕèÊØ´ ¡ÒÃà¾ÔèÁÍÃÃ¶»ÃÐâÂª¹ �·Õèà¡ÕèÂÇ¢ŒÍ§¡ÑºÊÔ¹¤ŒÒáÅÐ¡ÒÃºÃÔ¡ÒÃÁÕ 
4 ́ ŒÒ¹ ä Œ́á¡‹ ÍÃÃ¶»ÃÐâÂª¹�́ ŒÒ¹ÃÙ»áºº¼ÅÔμÀÑ³±� ́ ŒÒ¹Ê¶Ò¹·Õè ́ ŒÒ¹àÇÅÒ áÅÐ´ŒÒ¹¡ÃÃÁÊÔ·¸ÔìËÃ×Í
¤ÇÒÁà»š¹à Œ̈Ò¢Í§ (Berkowitz, Kerin, Hartley, & Rudelius, 1997, pp.426, 470-471; Boyd, 
Walker, & Larréché, 1998; Pride & Ferrell, 1995; Stanton et al., 1994, p.20) ·Ñé§¹Õé
¹Ñ¡¡ÒÃμÅÒ´¨ÐμŒÍ§à¢ŒÒã¨¶Ö§¤ÇÒÁμŒÍ§¡ÒÃ¢Í§¼ÙŒºÃÔâÀ¤à¾×èÍ¹íÒàÊ¹Í¼ÅÔμÀÑ³±�ãËŒ¶Ù¡·Õè ¶Ù¡àÇÅÒ áÅÐ
¶Ù¡¤¹ (¡ÅØ‹Áà»‡ÒËÁÒÂ) à¾×èÍãËŒà¡Ô´ÍÃÃ¶»ÃÐâÂª¹ �á¡‹¼ÙŒºÃÔâÀ¤ÁÒ¡·ÕèÊØ´¨¹¼ÙŒºÃÔâÀ¤à¡Ô´¤ÇÒÁÃÙŒÊÖ¡
¾Ö§¾Íã¨áÅÐÍÂÒ¡¡ÅÑºÁÒãªŒºÃÔ¡ÒÃ«íéÒ
 ÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃ (Servicescape) ËÁÒÂ¶Ö§ Ê¶Ò¹·Õèã¹¡ÒÃãËŒºÃÔ¡ÒÃÅÙ¡¤ŒÒ«Öè§ÍÂÙ‹ã¹
ÊÀÒ¾áÇ´ÅŒÍÁ·ÕèÁ¹ØÉÂ�ÊÃŒÒ§¢Öé¹â´ÂãªŒËÅÑ¡°Ò¹·Ò§¡ÒÂÀÒ¾ã¹¡ÒÃÍÍ¡áººÊÀÒ¾áÇ´ÅŒÍÁ¡ÒÃºÃÔ¡ÒÃ
à¾×èÍº‹§ªÕéãËŒ¼ÙŒÃÑººÃÔ¡ÒÃä Œ́ÃÑºÃÙŒ¶Ö§¤Ø³ÀÒ¾¡ÒÃºÃÔ¡ÒÃ (Bateson & Hoffman, 2011, p.212; Bitner, 
1992, p.58) ÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃ Ö̈§à»ÃÕÂºàÊÁ×Í¹ÀÒ¾ÅÑ¡É³ �¢Í§Ê¶Ò¹ºÃÔ¡ÒÃ¹Ñé¹æ ·Õèª‹ÇÂãËŒ
¼ÙŒºÃÔâÀ¤ÊÒÁÒÃ¶μÑ´ÊÔ¹ã¨àÅ×Í¡ãªŒºÃÔ¡ÒÃä´Œã¹àº×éÍ§μ Œ¹â´Â¾Ô¨ÒÃ³Ò¤Ø³ÀÒ¾¡ÒÃºÃÔ¡ÒÃ¨Ò¡ÅÑ¡É³Ð
·Ò§¡ÒÂÀÒ¾ã¹Ê¶Ò¹·Õè·ÕèãËŒºÃÔ¡ÒÃ ÊÍ´¤ÅŒÍ§¡Ñº ¡¹ÔÉ°�¡Ò¹μ� ¾ÃËÁÃÒÉ®Ã � (2556, ¹.71) ¾ºÇ‹Ò 
“¡ÒÃÍÍ¡áººμ¡áμ‹§ÀÒÂ¹Í¡ÃŒÒ¹¨ÐÊÒÁÒÃ¶Ê×èÍ¶Ö§ÁÒμÃ°Ò¹¡ÒÃºÃÔ¡ÒÃ·ÕèÁÕÃÐ´Ñº «Öè§ÅÙ¡¤ŒÒÊÒÁÒÃ¶
»ÃÐàÁÔ¹¤Ø³ÀÒ¾áÅÐ»ÃÐÁÒ³ÃÒ¤ÒÊÔ¹¤ŒÒÀÒÂã¹ÃŒÒ¹ä Œ́”
 ·Ñé§¹Õé ¡ÒÃÍÍ¡áººÊÀÒ¾áÇ´ÅŒÍÁÀÒÂã¹ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ¤ÇÃ¾Ô¨ÒÃ³Ò¨Ò¡ 3 ÁÔμÔ ¤×Í 
ºÃÃÂÒ¡ÒÈã¹Ê¶Ò¹ºÃÔ¡ÒÃ ¾×é¹·Õè¡ÒÃãËŒºÃÔ¡ÒÃ áÅÐ»‡ÒÂ ÊÑÞÅÑ¡É³� áÅÐÊÔè§¢Í§»ÃÐ´Ñºμ‹Ò§æ â´Â·Ñé§ 
3 ÁÔμÔ̈ Ð·íÒË¹ŒÒ·Õèà»š¹áÃ§¡ÃÐμØŒ¹ËÃ×ÍÊÔè§àÃŒÒ (Stimulus) ·Õè¹íÒÁÒãªŒã¹¡ÒÃ¾Ñ²¹ÒÊÔè§áÇ´ÅŒÍÁ¡ÒÃºÃÔ¡ÒÃ
áÅÐãªŒã¹¡ÒÃÍ Ô̧ºÒÂ¤ÇÒÁà»š¹ÅÑ¡É³ÐμÑÇμ¹¢Í§ ÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ ºØ¤¤Å·ÕèÍÂÙ‹ã¹Ê¶Ò¹ºÃÔ¡ÒÃ¨ÐÃÑº
ÃÙŒÊÔè§àÃŒÒμ‹Ò§æ ä Œ́ã¹ÅÑ¡É³ÐÀÒ¾ÃÇÁ (Holistic Environment) «Öè§¨ÐÊ‹§¼Åμ‹Í¡ÒÃμÍºÊ¹Í§ÀÒÂã¹
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μÑÇºØ¤¤Å (Internal Responses) ·Ò§¤ÇÒÁ¤Ố  ÍÒÃÁ³� áÅÐ·Ò§ÊÃÕÃÇÔ·ÂÒ áÅŒÇ¨Ö§¶‹ÒÂ·Í´ÍÍ¡ÁÒ
à»š¹¾ÄμÔ¡ÃÃÁ¡ÒÃáÊ´§ÍÍ¡¢Í§ºØ¤¤Å (¸ÕÃ¡ÔμÔ ¹ÇÃÑμ¹ ³ ÍÂØ̧ ÂÒ, 2549, ¹.170-171; Bateson & 
Hoffman, 2001, p.232; 2011, p.212, Bitner, 1992, p.59; Fitzsimmons & Fitzsimmons, 
2006, p.225)
 ¤ÇÒÁÀÑ¡ Ṍ (Loyalty) ËÁÒÂ¶Ö§ ¾ÄμÔ¡ÃÃÁ¢Í§¼ÙŒºÃÔâÀ¤·ÕèÁÕ¤ÇÒÁ¼Ù¡¾Ñ¹áÅÐÁÕ·ÑÈ¹¤μÔ
àªÔ§ºÇ¡μ ‹ÍμÃÒÊÔ¹¤ŒÒË¹Öè§ ¨ÐãËŒ¡ÒÃÊ¹ÑºÊ¹Ø¹μÃÒÊÔ¹¤ŒÒ¹Ñé¹â´Â¡ÒÃ«×éÍËÃ×ÍãªŒÊÔ¹¤ŒÒáÅÐºÃÔ¡ÒÃ«íéÒ
ËÅÒÂ¤ÃÑé§à»š¹àÇÅÒ¹Ò¹ áÅÐÁÕá¹Çâ¹ŒÁ·Õè¨Ðá¹Ð¹íÒãËŒºØ¤¤Åã¡ÅŒªÔ´ä´ŒÃÙŒ Ñ̈¡μÃÒÊÔ¹¤ŒÒ´Ñ§¡Å‹ÒÇ¨¹à¡Ô´
¡ÒÃâ¦É³Òáºº»Ò¡μ ‹Í»Ò¡ (Word-of-Mouth Advertising) (àÅÔ¿ÅçÍ¡ áÅÐäÃ· �, 2546, ¹.
99) Í§¤ �¡ÃºÃÔ¡ÒÃ·ÕèãËŒ¤ÇÒÁÊíÒ¤ÑÞ¡ÑºÅÙ¡¤ŒÒ·ÕèÁÕ¤ÇÒÁÀÑ¡ Ṍ¨ÐÊ‹§¼ÅãËŒÍ§¤ �¡ÃàμÔºâμÍÂ‹Ò§μ‹Íà¹×èÍ§ã¹
ÃÐÂÐÂÒÇ ã¹·Ò§μÃ§¡Ñ¹¢ŒÒÁËÒ¡Í§¤�¡Ãã´ÅÐàÅÂ¶Ö§¡ÅØ‹ÁÅÙ¡¤ŒÒ»ÃÐàÀ·¹ÕéÊÔè§·ÕèÍ§¤�¡Ã¨ÐμŒÍ§ÁÕ¤×ÍμŒ¹·Ø¹
·ÕèÊÙ§à¾ÔèÁÁÒ¡¢Öé¹àÃ×èÍÂæ à¾×èÍ·íÒ¡ÒÃμÅÒ´ÃÇÁ¶Ö§μŒ¹·Ø¹¡ÒÃ í́Òà¹Ô¹§Ò¹áÅÐ·ÃÑ¾ÂÒ¡Ãμ‹Ò§æ à¾×èÍ´Ö§ Ù́́
ÅÙ¡¤ŒÒÃÒÂãËÁ‹ÍÂÙ‹μÅÍ´àÇÅÒ ÊÍ´¤ÅŒÍ§¡Ñº ¡Ôμμ ÔªÑÂ ÈÃÕªÑÂÀÙÁÔ, ÍμÔÅÅ‹Ò ¾§È �ÂÕèËÅŒÒ, áÅÐàÊÃÔÁÈÑ¡ Ốì 
ÇÔÈÒÅÒÀÃ³� (2557, ¹.98) ä Œ́¡Å‹ÒÇÇ‹Ò “¡ÒÃÃÑ¡ÉÒ°Ò¹ÅÙ¡¤ŒÒà»š¹»̃¨ Ñ̈ÂÊíÒ¤ÑÞÊíÒËÃÑº¡ÒÃºÃÃÅØ¤ÇÒÁ
ÊíÒàÃç¨ã¹¡ÒÃá¢‹§¢Ñ¹·Ò§ Ø̧Ã¡Ô¨”
 ¡ÒÃÇÑ´¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁÊÒÁÒÃ¶ÇÑ´ä´Œâ´ÂãªŒà¡³± �¨Ò¡¾ÄμÔ¡ÃÃÁ
¤ÇÒÁμÑé§ã¨«×éÍ¢Í§¼ÙŒºÃÔâÀ¤ã¹á§‹¢Í§¡ÒÃºÍ¡μ‹Í ¤ÇÒÁμÑé§ã¨«×éÍ ¤ÇÒÁÍ‹Í¹äËÇμ‹ÍÃÒ¤Ò áÅÐ¾ÄμÔ¡ÃÃÁ
¡ÒÃÃŒÍ§àÃÕÂ¹ (Bloemer, Ruyter, & Wetzels, 1999, p. 1086) áÅÐà¡³± �¨Ò¡·ÑÈ¹¤μÔ·Õè´Õ¢Í§
¼ÙŒºÃÔâÀ¤â´ÂÇÑ´¨Ò¡¤ÇÒÁàª×èÍÁÑè¹ (Confidence) ¡ÒÃà¢ŒÒä»ÍÂÙ‹¡ÅÒ§ã¨¼ÙŒºÃÔâÀ¤ (Centrality) áÅÐ
¤ÇÒÁ§‹ÒÂã¹¡ÒÃà¢ŒÒ¶Ö§¤ÇÒÁ¤Ô´¢Í§¼ÙŒºÃÔâÀ¤ (Accessibility) (ÁÑμ Ô̧ÁÒ ¡Ã§àμŒ¹ áÅÐ ¸¹Ô¹·�ÃÑ° 
ÃÑμ¹¾§È�ÀÔÞâÞ, 2555, ¹.561; ÃÑ¡¾§É� äªÂ¾Ø², Á.».».) â´Â·Ñé§ 2 à¡³±�¹Õé¨Ðª‹ÇÂãËŒ¼ÙŒ»ÃÐ¡Íº
¡ÒÃà¢ŒÒã¨¤ÇÒÁÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§¼ÙŒºÃÔâÀ¤¡ÑºμÃÒÊÔ¹¤ŒÒ·Õè¡‹ÍãËŒà¡Ố ¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ
ÁÒ¡ÂÔè§¢Öé¹
 ·Ñé§¹Õé ̈ Ò¡¡ÒÃ·º·Ç¹ÇÃÃ³¡ÃÃÁ·Õèà¡ÕèÂÇ¢ŒÍ§ ã¹Ê‹Ç¹¢Í§¡ÒÃÃÑºÃÙŒÍÃÃ¶»ÃÐâÂª¹ � §Ò¹ÇÔ Ñ̈Â
·Õè¾º¨ÐãªŒ·ÄÉ®ÕÍÃÃ¶»ÃÐâÂª¹ �ã¹á§‹¢Í§àÈÃÉ°ÈÒÊμÃ � áÅÐ¶Ù¡¹íÒÁÒãªŒã¹·Ò§ Ø̧Ã¡Ô¨ ¡Ô¨¡ÒÃ¢Í§
ÃÑ°ºÒÅã¹´ŒÒ¹ÊÒ¸ÒÃ³Ù»âÀ¤ áÅÐ¡ÒÃÊÒ¸ÒÃ³ÊØ¢μ‹Ò§æ ÁÒ¡ÁÒÂ (ÞÒ¹ÔÈÒ ÇÃÃ³ÈÔÃÔ, 2552, ¹.16) 
ã¹¢³Ð·Õè¡ÒÃÈÖ¡ÉÒ¤ÃÑé§¹Õéä´ŒãªŒá¹Ç¤Ô´ÍÃÃ¶»ÃÐâÂª¹ �ã¹á§‹¢Í§¡ÒÃμÅÒ´à¾×èÍÇÑ´¤ÇÒÁ¾Ö§¾Íã¨¢Í§
¼ÙŒºÃÔâÀ¤ ¼ÙŒÇÔ Ñ̈ÂÂÑ§äÁ‹¾º§Ò¹ÇÔ Ñ̈Â·Ñé§·Õèà»š¹º·¤ÇÒÁÀÒÉÒä·ÂáÅÐÀÒÉÒÍÑ§¡ÄÉ·Õèà¡ÕèÂÇ¢ŒÍ§â´ÂμÃ§ 
ÍÂ‹Ò§äÃ¡çμÒÁ ¼ÙŒÇÔ Ñ̈Â¾ºÇ‹Ò§Ò¹ÇÔ Ñ̈ÂàÃ×èÍ§ ¡ÒÃ í̈Òá¹¡ Ø̧Ã¡Ô¨¤ŒÒ»ÅÕ¡ÊÔ¹¤ŒÒáÅÐ¡ÒÃºÃÔ¡ÒÃâ´Â¡ÒÃãªŒ
ÍÃÃ¶»ÃÐâÂª¹�́ ŒÒ¹ÃÙ»áººáÅÐ´ŒÒ¹¡ÃÃÁÊÔ·¸Ôì (Differentiating Goods and Services Retailing 
Using form and Possession Utilities) ¢Í§ Winsor, Sheth, and Manolis (2004, p.254) 
ä Œ́ÃÐºØäÇŒã¹§Ò¹ÇÔ̈ ÑÂÇ‹Ò ¡ÒÃ¤ŒÒ»ÅÕ¡ÊÔ¹¤ŒÒ·Õè¼ÅÔμμÒÁ¤ÇÒÁμŒÍ§¡ÒÃ¢Í§ÅÙ¡¤ŒÒáμ‹ÅÐÃÒÂ (Customized 
- Goods Retailing) â´Â·Õè¼ÙŒ«×éÍÊÒÁÒÃ¶¡íÒË¹´¤Ø³ÅÑ¡É³Ðμ ‹Ò§æ àÍ§ä´Œ¹Ñé¹ ¼ÙŒ¼ÅÔμ Ö̈§ä´Œ Ñ̈´ãËŒ
ÁÕÍÃÃ¶»ÃÐâÂª¹ �·Ñé§ 4 Œ́Ò¹ ä Œ́á¡‹ ÍÃÃ¶»ÃÐâÂª¹ �´ŒÒ¹àÇÅÒ ´ŒÒ¹Ê¶Ò¹·Õè ´ŒÒ¹¡ÃÃÁÊÔ·¸Ôì áÅÐ
´ŒÒ¹ÃÙ»áºº Â¡μÑÇÍÂ‹Ò§ Ø̧Ã¡Ô¨·Õè Ñ̈´ÍÂÙ‹ã¹»ÃÐàÀ·¹Õé àª‹¹ ÃŒÒ¹¶‹ÒÂÊíÒà¹Ò ÃŒÒ¹àºà¡ÍÃÕè áÅÐÃŒÒ¹
μÑ´àÂçºàÊ×éÍ¼ŒÒ «Öè§¼ÙŒÇÔ Ñ̈ÂàËç¹Ç‹Ò ¸ØÃ¡Ô¨ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ¨Ñ´Ç‹ÒÍÂÙ‹ã¹¢Íº¢‹ÒÂ´Ñ§¡Å‹ÒÇ¨Ö§à»š¹·ÕèÁÒ
¢Í§¡ÒÃÇÔ Ñ̈Âã¹àÃ×èÍ§¡ÒÃÃÑºÃÙŒÍÃÃ¶»ÃÐâÂª¹ �·Ñé§ 4 Œ́Ò¹ áÅÐã¹Ê‹Ç¹¢Í§¡ÒÃÃÑºÃÙŒÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ 
¼ÙŒÇÔ Ñ̈Â¾ºÇ‹Ò §Ò¹ÇÔ Ñ̈Â¢Í§ ÂØÇ´Õ »�›¹á¡ŒÇ, ÈÔÃÇØ²Ô ¢Ø¹ªíÒ¹ÒÞ, áÅÐäÍ´ŒÒ ÃØ‹§àÃ×Í§¼Å (2546, ¹.49) 
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·íÒàÃ×èÍ§¡ÒÃÈÖ¡ÉÒ¤ÇÒÁÀÑ¡ Ṍμ ‹ÍμÃÒÂÕèËŒÍã¹μÅÒ´ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã ¾ºÇ‹Ò 
»̃¨ Ñ̈Â·ÕèÁÕ¼Åμ‹Í¡ÒÃà¡Ố ¤ÇÒÁÀÑ¡ Ṍμ‹ÍμÃÒÂÕèËŒÍã¹μÅÒ´ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ ÁÕ 3 »̃¨ Ñ̈ÂËÅÑ¡àÃÕÂ§ÅíÒ´Ñº 
´Ñ§¹Õé ÃÒ¤Ò ¤ÇÒÁÊÐ´Ç¡ã¹¡ÒÃÃÑººÃÔ¡ÒÃ áÅÐºÃÃÂÒ¡ÒÈÀÒÂã¹ÃŒÒ¹ 
 Ñ́§¹Ñé¹ ¨Ò¡á¹Ç¤Ô´áÅÐÇÃÃ³¡ÃÃÁ·Õèà¡ÕèÂÇ¢ŒÍ§´Ñ§·Õè¡Å‹ÒÇÁÒ ¼ÙŒÇÔ Ñ̈Âä´Œá¹Ç¤Ô´ã¹àº×éÍ§μŒ¹Ç‹Ò 
¼ÙŒºÃÔâÀ¤ÊÒÁÒÃ¶ÃÑºÃÙŒ¤Ø³ÀÒ¾¡ÒÃºÃÔ¡ÒÃä´Œ¨Ò¡ÊÀÒ¾áÇ´ÅŒÍÁ·Ò§¡ÒÂÀÒ¾ ·ÕèÊÒÁÒÃ¶ÊÃŒÒ§¤ÇÒÁ
¾Ö§¾Íã¨ãËŒ¡Ñº¼ÙŒºÃÔâÀ¤ áÅÐÁÕÍÔ·¸Ô¾Åμ ‹Í¡ÒÃμÑ´ÊÔ¹ã¨àÅ×Í¡ãªŒºÃÔ¡ÒÃ¢Í§¼ÙŒºÃÔâÀ¤ ·Ñé§¹Õé¼ÙŒÇÔ Ñ̈ÂÂÑ§äÁ‹
¾ºÇ‹Ò§Ò¹ÇÔ̈ ÑÂã¹»ÃÐà·Èä·Â·ÕèÂ¡»ÃÐà´ç¹ã¹àÃ×èÍ§¢Í§ÍÃÃ¶»ÃÐâÂª¹ �áÅÐÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃ ¢Öé¹ÁÒ
ÈÖ¡ÉÒÍÂ‹Ò§¨ÃÔ§ Ñ̈§ ̈ Ö§ÁÕ¤ÇÒÁ¹‹ÒÊ¹ã¨ã¹¡ÒÃàÅ×Í¡·íÒμÑÇá»Ã´Ñ§¡Å‹ÒÇ áÅÐ¨Ò¡¡ÒÃÈÖ¡ÉÒÇÃÃ³¡ÃÃÁ
·Õèà¡ÕèÂÇ¢ŒÍ§ÂÑ§¾ºÍÕ¡Ç‹Ò ¤ÇÒÁÀÑ¡ ṌÁÕ¤ÇÒÁá»Ã¼Ñ¹ä»μÒÁ¤Ø³ÀÒ¾¡ÒÃºÃÔ¡ÒÃ Ñ́§¹Ñé¹¼ÙŒÇÔ Ñ̈Â¨Ö§àÅ×Í¡
ÈÖ¡ÉÒã¹»ÃÐà ḉ¹ Ñ́§¡Å‹ÒÇà¾×èÍËÒ¢ŒÍÊÃØ»¢Í§¤ÇÒÁÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§¡ÒÃÃÑºÃÙŒÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ («Öè§à»š¹
Ê‹Ç¹Ë¹Öè§¢Í§¤Ø³ÀÒ¾¡ÒÃºÃÔ¡ÒÃ) áÅÐ¤ÇÒÁÀÑ¡ ṌÇ‹ÒÁÕÍÔ·¸Ô¾Åμ‹Í¡Ñ¹ËÃ×ÍäÁ‹ ·Ñé§¹Õé̈ Ò¡¢ŒÍÊÃØ»´Ñ§¡Å‹ÒÇ
·íÒãËŒä Œ́ÊÁÁμÔ°Ò¹áÅÐ¡ÃÍºá¹Ç¤ÇÒÁ¤Ô´´Ñ§μ‹Íä»¹Õé

ÊÁÁμÔ°Ò¹¢Í§¡ÒÃÇÔ Ñ̈Â
 ÊÁÁμÔ°Ò¹¡ÒÃÇÔ Ñ̈Â¹Õéà»š¹¡ÒÃÈÖ¡ÉÒà¡ÕèÂÇ¡Ñº¤ÇÒÁÊÑÁ¾Ñ¹¸ �ÃÐËÇ‹Ò§¡ÒÃÃÑºÃÙŒÍÃÃ¶»ÃÐâÂª¹ �
áÅÐÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ ¡Ñº¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ ·ÕèÁÕÊ‹Ç¹à¡ÕèÂÇ¢ŒÍ§μÒÁáºº¨íÒÅÍ§
ÊÁ¡ÒÃâ¤Ã§ÊÃŒÒ§¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ â´ÂÁÕÊÁÁμÔ°Ò¹¡ÒÃÇÔ Ñ̈Â ´Ñ§¹Õé
 H0: áºº¨íÒÅÍ§ÊÁ¡ÒÃâ¤Ã§ÊÃŒÒ§¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁÊÍ´¤ÅŒÍ§¡Ñº¢ŒÍÁÙÅ
àªÔ§»ÃÐ Ñ̈¡É�
 H1: áºº¨íÒÅÍ§ÊÁ¡ÒÃâ¤Ã§ÊÃŒÒ§¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁäÁ‹ÊÍ´¤ÅŒÍ§¡Ñº
¢ŒÍÁÙÅàªÔ§»ÃÐ Ñ̈¡É�

¡ÃÍºá¹Ç¤ÇÒÁ¤Ô´
 à»š¹¡ÒÃÈÖ¡ÉÒ¼Å¢Í§¡ÒÃÃÑºÃÙŒÍÃÃ¶»ÃÐâÂª¹ �¢Í§¼ÙŒºÃÔâÀ¤·ÕèÁÕ 4 Œ́Ò¹ ¤×Í ´ŒÒ¹ÃÙ»áºº 
´ŒÒ¹Ê¶Ò¹·Õè Œ́Ò¹àÇÅÒ áÅÐ´ŒÒ¹¡ÃÃÁÊÔ·¸Ôì áÅÐ¼Å¢Í§¡ÒÃÃÑºÃÙŒÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ¢Í§ÃŒÒ¹¡Òá¿
¾ÃÕàÁÕèÂÁ ·ÕèÁÕ·Ñé§ËÁ´ 3 ÁÔμÔ ¤×Í ºÃÃÂÒ¡ÒÈã¹Ê¶Ò¹ºÃÔ¡ÒÃ ¾×é¹·Õè¡ÒÃãËŒºÃÔ¡ÒÃ áÅÐ»‡ÒÂ ÊÑÞÅÑ¡É³� 
áÅÐÊÔè§¢Í§»ÃÐ´Ñºμ‹Ò§æ ·ÕèÁÕ¼Åμ‹Í¤ÇÒÁ¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ´Ñ§áÊ´§ã¹ÀÒ¾·Õè 1
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ÀÒ¾·Õè 2.1 ¡ÃÍºá¹Ç¤ÇÒÁ¤Ô´ã¹¡ÒÃÇÔ Ñ̈Â
·ÕèÁÒ: ¾¨ÇÃÃ³ ÀÑ·ÃÈÔÅÊØ¹·Ã (2557, ¹.34)

ÇÔ Õ̧¡ÒÃ´íÒà¹Ô¹¡ÒÃÇÔ Ñ̈Â
 ¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹Õéà»š¹¡ÒÃÈÖ¡ÉÒàªÔ§ÊíÒÃÇ¨ (Survey Research) ÁÕÇÑμ¶Ø»ÃÐÊ§¤ �à¾×èÍãËŒä´Œ
¢ŒÍÁÙÅàªÔ§»ÃÔÁÒ³ ÊíÒËÃÑº¡ÒÃÃÑºÃÙŒÍÃÃ¶»ÃÐâÂª¹�áÅÐÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ·ÕèÁÕ¼Åμ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑº
ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã »ÃÐªÒ¡Ãã¹¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹Õé ¤×Í ¼ÙŒºÃÔâÀ¤ªÒÇä·Â·Õèà¤ÂãªŒ
ºÃÔ¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã áÅÐ¡ÅØ‹ÁμÑÇÍÂ‹Ò§ ¤×Í ¼ÙŒºÃÔâÀ¤ªÒÇä·Â·Õèà¤ÂãªŒ
ºÃÔ¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã ¨íÒ¹Ç¹ 400 μÑÇÍÂ‹Ò§ ¾Ô¨ÒÃ³Ò¨Ò¡¡ÒÃ¡íÒË¹´
¢¹Ò´μÑÇÍÂ‹Ò§ 10 - 20 à·‹Ò¢Í§¨íÒ¹Ç¹μÑÇá»ÃÊÑ§à¡μä´Œ (¡ÑÅÂÒ ÇÒ¹ÔªÂ �ºÑÞªÒ, 2556, ¹.120)
¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹ÕéÁÕμÑÇá»ÃÊÑ§à¡μä´Œ í̈Ò¹Ç¹ 14 μÑÇá»Ã ¡ÅØ‹ÁμÑÇÍÂ‹Ò§ Ö̈§¤ÇÃÁÕ¢¹Ò´äÁ‹¹ŒÍÂ¡Ç‹Ò 
140 - 280 ¤¹ ¡ÒÃàÅ×Í¡¡ÅØ‹ÁμÑÇÍÂ‹Ò§ãªŒÇÔ̧ Õ¡ÒÃÊØ‹ÁáººËÅÒÂ¢Ñé¹μÍ¹ (Multi-Stage Sampling) ́ Ñ§¹Õé
 ¢Ñé¹·Õè 1 ãªŒÇÔ Õ̧¡ÒÃÊØ‹Á¡ÅØ‹ÁμÑÇÍÂ‹Ò§áºº¡ÅØ‹Á (Cluster Random Sampling) à¹×èÍ§¨Ò¡
¡ÃØ§à·¾Ï ÁÕà¢μ»¡¤ÃÍ§·Ñé§ËÁ´ 50 à¢μ ÁÕ¼ÙŒãªŒºÃÔ¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ¡ÃÐ¨Ñ´¡ÃÐ¨ÒÂÍÂÙ‹ã¹
áμ‹ÅÐà¢μ¢Í§¡ÃØ§à·¾Ï ́ Ñ§¹Ñé¹ Ö̈§μŒÍ§¤Œ¹ËÒà¢μ¾×é¹·Õè·ÕèÁÕ¤ÇÒÁË¹Òá¹‹¹¢Í§¼ÙŒºÃÔâÀ¤ÁÒ¡·ÕèÊǾ  5 à¢μ 
â´Â¾Ô¨ÒÃ³Ò¨Ò¡à¢μ·ÕèÁÕ¤ÇÒÁË¹Òá¹‹¹¢Í§ÊÒ¢Ò¢Í§ÃŒÒ¹¡Òá¿ ¾ÃÕàÁÕèÂÁ·Ñé§ËÁ´ 17 μÃÒÊÔ¹¤ŒÒ 
(ÊμÒÃ�ºÑ¤, à«¡Òà¿Ãâ´, ·ÑÁ áÍ¹ �́ ·ÑÁÊ�, ¡ÅÍàÃÕÂ ̈ Õ¹Ê�, à´ÍÐ ¤Í¿¿‚› ¤ÅÑº, áÁ¤¤Òà¿†, ¤Í¿¿‚›ÍÍÅ, 
¤Í¿¿‚› ºÕ¹ áÍ¹ �́ ·Õ ÅÕ¿, áºÅç¤ á¤¹ÂÍ¹, ¤Í¿¿‚› àÇÔÅ´ �, ¤Òà¿† ´ÍÂμØ§, ·ÃÙ ¤Í¿¿‚›, ºÅÙ¤Ñ¾, 
àÁ«â«‹, ä¹¹�μÕéâ¿Ã �, ¤Í¿¿‚› á¡ÅÍÃÕè áÅÐ¡Òá¿ÇÒÇÕ) ·ÕèÍÂÙ‹ã¹à¢μ¡ÃØ§à·¾Ï áÅÐàÅ×Í¡´Ùà¢μ·ÕèÁÕ¤ÇÒÁ¶Õè
¢Í§ÊÒ¢ÒÁÒ¡·ÕèÊØ´ 5 ÍÑ¹ Ñ́º¢Í§áμ‹ÅÐμÃÒÊÔ¹¤ŒÒ ¨Ò¡¹Ñé¹ËÒ¤‹Ò¤ÇÒÁ¶Õè¢Í§ÊÒ¢ÒÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ

ÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ¢Í§ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ 
(Bitner, 1992, p.60)

1. ºÃÃÂÒ¡ÒÈã¹Ê¶Ò¹ºÃÔ¡ÒÃ ä Œ́á¡‹ 
 ¡ÒÃ»ÃÑºÍÒ¡ÒÈ, ¡ÒÃ¨Ñ´áÊ§(Bateson 
 & Hoffman, 2011, p.225), 
 ÊÕ (Lin, 2004, p.168), àÊÕÂ§Ãº¡Ç¹,  
 àÊÕÂ§´¹μÃÕ, ¡ÅÔè¹áÅÐÃÊªÒμÔ (Bateson  
 & Hoffman, 2011, p.227)
2. ¾×é¹·Õè¡ÒÃãËŒºÃÔ¡ÒÃ ä Œ́á¡‹ μíÒáË¹‹§
 ¡ÒÃ Ñ̈´ÇÒ§ áÅÐ»ÃÐÊÔ·¸ÔÀÒ¾ã¹¡ÒÃ
 ãªŒ¾×é¹·Õè
3. »‡ÒÂ ÊÑÞÅÑ¡É³� áÅÐÊÔè§¢Í§»ÃÐ´Ñºμ‹Ò§æ

ÍÃÃ¶»ÃÐâÂª¹�¢Í§¼ÙŒºÃÔâÀ¤
ä´Œá¡‹ ´ŒÒ¹ÃÙ»áºº¼ÅÔμÀÑ³± �, Œ́Ò¹Ê¶Ò¹·Õè, 
´ŒÒ¹àÇÅÒ áÅÐ´ŒÒ¹¡ÃÃÁÊÔ·¸Ôì

¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ
1. à¡³±�¨Ò¡¾ÄμÔ¡ÃÃÁ¤ÇÒÁμÑé§ã¨«×éÍ¢Í§

¼ÙŒºÃÔâÀ¤ (Bloemer et al., 1999, 
 p.1086) ä´Œá¡‹ ¾ÄμÔ¡ÃÃÁ¡ÒÃºÍ¡μ‹Í, 

¤ÇÒÁμÑé§ã¨«×éÍ, ¤ÇÒÁÍ‹Í¹äËÇμ‹ÍÃÒ¤Ò 
áÅÐ¾ÄμÔ¡ÃÃÁ¡ÒÃÃŒÍ§àÃÕÂ¹

2. à¡³±�¨Ò¡·ÑÈ¹¤μÔ·Õè´Õμ‹ÍμÃÒÊÔ¹¤ŒÒ 
 (ÁÑμ Ô̧ÁÒ ¡Ã§àμŒ¹ áÅÐ¸¹Ô¹·�ÃÑ° ÃÑμ¹¾§È�

ÀÔÞâÞ, 2555, ¹.561) ä Œ́á¡‹ 
 ¤ÇÒÁàª×èÍÁÑè¹, ¡ÒÃà¢ŒÒä»ÍÂÙ‹¡ÅÒ§ã¨
 ¼ÙŒºÃÔâÀ¤ áÅÐ¤ÇÒÁ§‹ÒÂã¹¡ÒÃà¢ŒÒ¶Ö§
 ¤ÇÒÁ¤Ô´¢Í§¼ÙŒºÃÔâÀ¤

μÑÇá»ÃÍÔÊÃÐ
μÑÇá»ÃμÒÁ
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¨Ò¡ 17 μÃÒÊÔ¹¤ŒÒ·ÕèÍÂÙ‹ã¹à¢μ¡ÃØ§à·¾Ï ¾ºÇ‹Ò ÁÕ 5 à¢μ·ÕèÁÕ¤‹Ò¤ÇÒÁ¶ÕèÁÒ¡·ÕèÊØ´ä´Œá¡‹ à¢μ»·ØÁÇÑ¹ 
à¢μºÒ§ÃÑ¡ à¢μÇÑ²¹Ò à¢μ¨μØ Ñ̈¡Ã áÅÐà¢μÃÒªà·ÇÕ
 ¢Ñé¹·Õè 2 ãªŒÇÔ Õ̧¡ÒÃÊØ‹Á¡ÅØ‹ÁμÑÇÍÂ‹Ò§â´Âáº‹§μÒÁÊÑ´Ê‹Ç¹ (Proportional Stratified Sam-
pling) à¹×èÍ§¨Ò¡áμ‹ÅÐà¢μÁÕ¤‹Ò¤ÇÒÁ¶Õèã¹ÊÑ´Ê‹Ç¹·Õèáμ¡μ‹Ò§¡Ñ¹ ¼ÙŒÇÔ Ñ̈Â¨Ö§ãªŒÇÔ Õ̧¡ÒÃ¤íÒ¹Ç³ËÒ¤‹ÒÃŒÍÂ
ÅÐà¾×èÍ¡íÒË¹´¢¹Ò´¢Í§¡ÅØ‹ÁμÑÇÍÂ‹Ò§
 ¢Ñé¹·Õè 3 ãªŒÇÔ Õ̧¡ÒÃ¤Ñ´àÅ×Í¡¡ÅØ‹ÁμÑÇÍÂ‹Ò§áººμÒÁÊÐ´Ç¡ (Convenience Sampling) 
à¹×èÍ§¨Ò¡à»š¹ÇÔ̧ Õ·ÕèÊÐ´Ç¡μ‹Í¡ÒÃá¨¡áººÊÍº¶ÒÁ áÅÐÊÐ´Ç¡μ‹Í¼ÙŒ·ÕèμÍºáººÊÍº¶ÒÁ ·Ñé§¹Õéà¾×èÍÅ´
¢ŒÍ¨íÒ¡Ñ´μ‹Ò§æ ¼ÙŒÇÔ Ñ̈Â¨Ö§àÅ×Í¡ãªŒÇÔ Õ̧¡ÒÃá¨¡áººÊÍº¶ÒÁμÒÁÊÐ´Ç¡ â´Â¡ÒÃÊÍº¶ÒÁËÒ¼ÙŒ·Õèà¤ÂãªŒ
ºÃÔ¡ÒÃμÃÒÊÔ¹¤ŒÒã¹ 17 μÃÒÊÔ¹¤ŒÒμÒÁ·ÕèÃÐºØäÇŒ â´Â¨Ð·íÒ¡ÒÃàÅ×Í¡à¡çº¢ŒÍÁÙÅà©¾ÒÐã¹à¢μ¾×é¹·Õè 5 
à¢μ ä Œ́á¡‹ à¢μ»·ØÁÇÑ¹ à¢μºÒ§ÃÑ¡ à¢μÇÑ²¹Ò à¢μ¨μØ Ñ̈¡Ã áÅÐà¢μÃÒªà·ÇÕ

 à¤Ã×èÍ§Á×Í·ÕèãªŒã¹¡ÒÃà¡çºÃÇºÃÇÁ¢ŒÍÁÙÅ ¤×Í áººÊÍº¶ÒÁ (Questionnaire) ÁÕÅÑ¡É³Ð
¤íÒ¶ÒÁà»š¹áººÁÕâ¤Ã§ÊÃŒÒ§ãËŒàÅ×Í¡μÍº áº‹§à»š¹ 4 μÍ¹ Ñ́§¹Õé
 μÍ¹·Õè 1 Ê¶Ò¹ÀÒ¾·ÑèÇä»¢Í§¼ÙŒºÃÔâÀ¤ ä Œ́á¡‹ à¾È ÍÒÂØ Ê¶Ò¹ÀÒ¾ÊÁÃÊ ÇØ²Ô¡ÒÃÈÖ¡ÉÒ 
ÍÒªÕ¾ËÅÑ¡ áÅÐÃÒÂä´Œμ‹Íà´×Í¹ ÁÕÅÑ¡É³Ðà»š¹áººμÃÇ¨ÊÍºÃÒÂ¡ÒÃ (Checklist)
 μÍ¹·Õè 2 ¡ÒÃÃÑºÃÙŒÍÃÃ¶»ÃÐâÂª¹�¢Í§¼ÙŒºÃÔâÀ¤ã¹¡ÒÃãªŒºÃÔ¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ »ÃÐ¡Íº
´ŒÇÂ ´ŒÒ¹ÃÙ»áºº¼ÅÔμÀÑ³± � Œ́Ò¹Ê¶Ò¹·Õè Œ́Ò¹àÇÅÒ áÅÐ´ŒÒ¹¡ÃÃÁÊÔ·¸Ôì
 μÍ¹·Õè 3 ¡ÒÃÃÑºÃÙŒÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃ¢Í§¼ÙŒºÃÔâÀ¤ã¹¡ÒÃãªŒºÃÔ¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ 
»ÃÐ¡Íº´ŒÇÂ ºÃÃÂÒ¡ÒÈã¹Ê¶Ò¹ºÃÔ¡ÒÃ ¾×é¹·Õè¡ÒÃãËŒºÃÔ¡ÒÃ áÅÐ»‡ÒÂ ÊÑÞÅÑ¡É³ � áÅÐÊÔè§¢Í§
»ÃÐ´Ñºμ‹Ò§æ
 μÍ¹·Õè 4 ¤ÇÒÁÀÑ¡ Ṍ¢Í§¼Ù ŒºÃÔâÀ¤ã¹¡ÒÃãªŒºÃÔ¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ »ÃÐ¡Íº´ŒÇÂ 
¾ÄμÔ¡ÃÃÁ¤ÇÒÁμÑé§ã¨«×éÍ¢Í§¼ÙŒºÃÔâÀ¤ áÅÐ·ÑÈ¹¤μÔ·Õè´Õμ‹ÍμÃÒÊÔ¹¤ŒÒ
 ã¹μÍ¹·Õè 2 - 4 ÁÕÅÑ¡É³ÐáººÊÍº¶ÒÁà»š¹ª¹Ô´ÁÒμÃÒÊ‹Ç¹»ÃÐÁÒ³¤‹Ò (Rating Scale) 
â´ÂãËŒ¼ÙŒμÍº»ÃÐàÁÔ¹ËÃ×ÍáÊ´§ÃÐ´Ñº¤ÇÒÁ¤Ô´àËç¹à¡ÕèÂÇ¡Ñº»ÃÐà´ç¹·Õè¡íÒË¹´ãËŒ áº‹§à»š¹ 5 ÃÐ Ñ́º 
ÁÕÃÐ´ÑºμÑé§áμ‹¤‹Ò¤Ðá¹¹¹ŒÍÂ·ÕèÊØ´¤×Í 1 ¶Ö§¤‹Ò¤Ðá¹¹ÁÒ¡·ÕèÊØ´¤×Í 5 ÁÕà¡³± �¡ÒÃá»Å¤Ðá¹¹à©ÅÕèÂ 
¤×Í 1.00 - 1.80 = ÃÐ´Ñº¹ŒÍÂ·ÕèÊØ´, 1.81 - 2.60 = ÃÐ Ñ́º¹ŒÍÂ, 2.61 - 3.40 = ÃÐ´Ñº»Ò¹¡ÅÒ§, 
3.41 - 4.20 = ÃÐ´ÑºÁÒ¡, 4.21 - 5.00 = ÃÐ Ñ́ºÁÒ¡·ÕèÊØ´
 ¡ÒÃμÃÇ¨ÊÍº¤Ø³ÀÒ¾à¤Ã×èÍ§Á×Í·ÕèãªŒã¹¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹Õé ·íÒä´Œâ´Â¡ÒÃËÒ¤ÇÒÁà·ÕèÂ§μÃ§
àªÔ§à¹×éÍËÒ (Content Validity) áÅÐ¤ÇÒÁàËÁÒÐÊÁ¢Í§ÀÒÉÒ·ÕèãªŒ (Wording) â´ÂàªÔÞ¼ÙŒ·Ã§¤Ø³ÇØ²Ô 
í̈Ò¹Ç¹ 3 ·‹Ò¹ ä Œ́á¡‹ ¼ÙŒàªÕèÂÇªÒÞ´ŒÒ¹¡ÒÃÇÔ Ñ̈Â ¼ÙŒàªÕèÂÇªÒÞ´ŒÒ¹¡ÒÃãªŒÀÒÉÒ áÅÐ¼ÙŒàªÕèÂÇªÒÞ´ŒÒ¹

¡ÒÃºÃÔËÒÃ Ø̧Ã¡Ô¨ÃŒÒ¹¡Òá¿ μÃÇ¨ÊÍº¤ÇÒÁÊÍ´¤ÅŒÍ§ÃÐËÇ‹Ò§ÇÑμ¶Ø»ÃÐÊ§¤ �áÅÐ¹ÔÂÒÁÈÑ¾· �à©¾ÒÐ·Õè
¡íÒË¹´äÇŒã¹áμ ‹ÅÐ´ŒÒ¹¡Ñº¢ŒÍ¤íÒ¶ÒÁã¹áººÊÍº¶ÒÁ â´ÂãªŒËÅÑ¡¡ÒÃËÒ Ñ́ª¹Õ¤ÇÒÁÊÍ´¤ÅŒÍ§ IOC 
(Index of Item - Objective Congruence) ¼Å¡ÒÃμÃÇ¨ÊÍº¾ºÇ‹Ò áººÊÍº¶ÒÁÁÕ¤‹Ò´Ñª¹Õ¤ÇÒÁ
ÊÍ´¤ÅŒÍ§ÍÂÙ‹·Õè 0.49, 0.49 áÅÐ 0.81 μÒÁÅíÒ´Ñº â´ÂáººÊÍº¶ÒÁμÍ¹·Õè 4 ÁÕ¤‹Ò IOC ·ÕèÊÙ§¡Ç‹Ò
à¡³±�·ÕèàËÁÒÐÊÁ¹Ñè¹¤×Í ÁÕ¤‹ÒäÁ‹¹ŒÍÂ¡Ç‹Ò 0.50 ·ÕèáÊ´§Ç‹Ò¢ŒÍ¤íÒ¶ÒÁÁÕ¤ÇÒÁÊÍ´¤ÅŒÍ§¡ÑºÇÑμ¶Ø»ÃÐÊ§¤�
áÅÐ¹ÔÂÒÁÈÑ¾· �à©¾ÒÐ·Õè¡íÒË¹´äÇŒ ã¹Ê‹Ç¹¢Í§áººÊÍº¶ÒÁμÍ¹·Õè 2 áÅÐμÍ¹·Õè 3 ¹Ñé¹ ¼ÙŒÇÔ Ñ̈Âä´Œ
·íÒ¡ÒÃá¡Œä¢μÒÁ¢ŒÍàÊ¹Íá¹Ð¢Í§¼ÙŒ·Ã§¤Ø³ÇØ²Ô à¾×èÍãËŒ¢ŒÍ¤íÒ¶ÒÁÁÕ¤ÇÒÁàËÁÒÐÊÁÁÒ¡ÂÔè§¢Öé¹
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 ¨Ò¡¹Ñé¹¹íÒáººÊÍº¶ÒÁ·Õèä´Œ»ÃÑº»ÃØ§á¡Œä¢μÒÁ¢ŒÍàÊ¹Íá¹Ð¢Í§¼ÙŒ·Ã§¤Ø³ÇØ²ÔáÅÐÍÒ¨ÒÃÂ �
·Õè»ÃÖ¡ÉÒ ¹íÒä»·´ÅÍ§ãªŒ (Tryout) ¡Ñº¡ÅØ‹Á»ÃÐªÒ¡Ã·ÕèÁÕ¤Ø³ÊÁºÑμÔã¡ÅŒà¤ÕÂ§¡Ñº¡ÅØ‹ÁμÑÇÍÂ‹Ò§ ̈ íÒ¹Ç¹ 
35 ¤¹ à¾×èÍ¹íÒÁÒÇÔà¤ÃÒÐË �ËÒ¤‹Ò¤ÇÒÁàª×èÍÁÑè¹¢Í§áººÊÍº¶ÒÁ â´Â¾Ô¨ÒÃ³Ò¨Ò¡¤‹ÒÊÑÁ»ÃÐÊÔ·¸Ôì
áÍÅ¿Ò¢Í§¤ÃÍ¹ºÒ¤ (Cronbach’s Alpha Coefficient) »ÃÒ¡¯Ç‹Òä´Œ¤‹Ò¤ÇÒÁàª×èÍÁÑè¹ÍÂÙ‹·Õè 0.85, 
0.87 áÅÐ 0.92 μÒÁÅíÒ´Ñº â´Â·Ñé§ 3 μÑÇá»Ã ÁÕ¤‹Ò¤ÇÒÁàª×èÍÁÑè¹ã¹ÃÐ Ñ́ºÊÙ§ ·ÕèáÊ´§Ç‹Ò ¤íÒμÍºÁÕ
¤ÇÒÁÊÍ´¤ÅŒÍ§¡Ñ¹ÍÂ‹Ò§ÁÒ¡ (¡ÑÅÂÒ ÇÒ¹ÔªÂ �ºÑÞªÒ, 2556, ¹.101) áÅŒÇ¨Ö§¹íÒáººÊÍº¶ÒÁä»
à¡çº¢ŒÍÁÙÅ¨Ò¡¡ÅØ‹ÁμÑÇÍÂ‹Ò§·ÕèÈÖ¡ÉÒÇÔ Ñ̈Âã¹¤ÃÑé§¹Õé
 ¼ÙŒÇÔ Ñ̈Âä´Œà¡çº¢ŒÍÁÙÅ¨Ò¡¼ÙŒºÃÔâÀ¤·Õèà¤ÂãªŒºÃÔ¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ ã¹ª‹Ç§à´×Í¹¡ØÁÀÒ¾Ñ¹¸ � 
¶Ö§à ×́Í¹àÁÉÒÂ¹ ¾.È. 2557 ¨íÒ¹Ç¹ 400 ¤¹ ËÅÑ§¨Ò¡ä´Œ¢ŒÍÁÙÅ¤ÃºáÅŒÇ¨Ö§·íÒ¡ÒÃÇÔà¤ÃÒÐË �
¤ÇÒÁμÃ§àªÔ§â¤Ã§ÊÃŒÒ§ (Construct Validity) â´Â¡ÒÃÇÔà¤ÃÒÐË �»˜¨ Ñ̈ÂàªÔ§Â×¹ÂÑ¹ (Confirmatory 
Factor Analysis: CFA) «Öè§ÁÕ·Ñé§ËÁ´ 3 Í§¤�»ÃÐ¡Íº ä´Œá¡‹ »̃¨ Ñ̈ÂàªÔ§Â×¹ÂÑ¹¢Í§ÍÃÃ¶»ÃÐâÂª¹ �
ã¹¡ÒÃãªŒºÃÔ¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ »˜¨ Ñ̈ÂàªÔ§Â×¹ÂÑ¹¢Í§ÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ¢Í§ÃŒÒ¹¡Òá¿ ¾ÃÕàÁÕèÂÁ 
áÅÐ»˜¨ Ñ̈ÂàªÔ§Â×¹ÂÑ¹¢Í§¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ ¼Å¡ÒÃÇÔà¤ÃÒÐË �àÁ·ÃÔ¡« �ÊËÊÑÁ¾Ñ¹¸ � 
(Correlation Matrix) ¾ºÇ‹Ò μ ÑÇá»ÃÊÑ§à¡μä Œ́¢Í§áμ‹ÅÐÍ§¤�»ÃÐ¡ÍºäÁ‹ãª‹àÁ·ÃÔ¡«�àÍ¡ÅÑ¡É³� áÅÐ
ÁÕ¤ÇÒÁÊÑÁ¾Ñ¹¸ �ÃÐËÇ‹Ò§μÑÇá»ÃÁÒ¡¾Í·Õè¨Ð¹íÒÁÒÇÔà¤ÃÒÐË �Í§¤ �»ÃÐ¡Íºä´Œ â´ÂÁÕ¤‹ÒÊËÊÑÁ¾Ñ¹¸ �ÍÂÙ‹
ÃÐËÇ‹Ò§ 0.408 - 0.621, 0.627 - 0.660 áÅÐ 0.303 - 0.655 μÒÁÅíÒ´Ñº ã¹Ê‹Ç¹¢Í§¡ÒÃ·´ÊÍº 
Bartlett’s Test ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ (P-value = 0.000) áÅÐ´Ñª¹ÕÃÇÁ KMO ÁÕ¤‹Ò 0.780, 0.728 
áÅÐ 0.894 μÒÁÅíÒ´Ñº ·Ñé§¹Õé ¼Å¡ÒÃÇÔà¤ÃÒÐË �Í§¤ �»ÃÐ¡ÍºàªÔ§Â×¹ÂÑ¹ ¾ºÇ‹Ò »˜¨ Ñ̈ÂàªÔ§Â×¹ÂÑ¹·Ñé§ 3 
Í§¤ �»ÃÐ¡Íº ÁÕ¤ÇÒÁÊÍ´¤ÅŒÍ§¡ÅÁ¡Å×¹¡Ñº¢ŒÍÁÙÅàªÔ§»ÃÐ Ñ̈¡É� ¾Ô¨ÒÃ³Òä´Œ¨Ò¡¤‹Òä¤Êá¤ÇÃ �·Õèáμ¡
μ‹Ò§¨Ò¡ÈÙ¹Â�ÍÂ‹Ò§äÁ‹ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ (P-value = 0.117, 0.841 áÅÐ 0.061 μÒÁÅíÒ´Ñº) áÅÐ
´Ñª¹Õº‹§ªÕé¤ÇÒÁÊÍ´¤ÅŒÍ§¢Í§áºº¨íÒÅÍ§¡Ñº¢ŒÍÁÙÅàªÔ§»ÃÐ Ñ̈¡É�à»š¹ä»μÒÁà¡³± � ·Ñé§¹Õé ã¹Ê‹Ç¹¢Í§
¡ÒÃ·´ÊÍºÊÁÁμÔ°Ò¹ ¼ÙŒÇÔ̈ ÑÂãªŒÊ¶ÔμÔ¡ÒÃÇÔà¤ÃÒÐË�ÊÁ¡ÒÃâ¤Ã§ÊÃŒÒ§ (Structural Equation Models
: SEM) ã¹¡ÒÃÇÔà¤ÃÒÐË �áºº¨íÒÅÍ§ÊÁ¡ÒÃâ¤Ã§ÊÃŒÒ§¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ

¹ÔÂÒÁÈÑ¾· �à©¾ÒÐ
 ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ (Premium Coffee Shop) ËÁÒÂ¶Ö§ ÃŒÒ¹¡Òá¿·Õè í̈ÒË¹‹ÒÂ¡Òá¿Ê´
¤ÑèÇº´·ÕèãËŒ¤ÇÒÁÊíÒ¤ÑÞã¹àÃ×èÍ§¢Í§ÃÊªÒμÔáÅÐ¤Ø³ÀÒ¾¡ÒÃºÃÔ¡ÒÃ ÁÕ¡ÒÃ¡íÒË¹´ÃÒ¤Òà©ÅÕèÂμ ‹Íá¡ŒÇ 
80 ºÒ·¢Öé¹ä» ãªŒÇÑμ¶Ø´Ôº·ÕèÁÕ¤Ø³ÀÒ¾ÊÙ§ ãªŒÍØ»¡Ã³�·ÕèÁÕÁÒμÃ°Ò¹ÃÐ´ÑºÍØμÊÒË¡ÃÃÁ ¾×é¹·Õè¢Í§ÃŒÒ¹ÁÕ
¢¹Ò´μÑé§áμ‹ 100 μÒÃÒ§àÁμÃ¢Öé¹ä»â´ÂãËŒ¤ÇÒÁÊíÒ¤ÑÞ¡ÑººÃÃÂÒ¡ÒÈÀÒÂã¹ÃŒÒ¹áÅÐ¡ÒÃμ¡áμ‹§ÃŒÒ¹
ãËŒ´Ù´ÕÁÕ¤ÇÒÁ·Ñ¹ÊÁÑÂ áÅÐÁÕÊÒ¢Òà»š¹·ÕèÃÙŒ Ñ̈¡ã¹ÃÐ Ñ́º»ÃÐà·È àª‹¹ ÃŒÒ¹ ÊμÒÃ �ºÑ¤Ê � ÃŒÒ¹à«¡Òà¿Ãâ´ 
ÃŒÒ¹·ÑÁáÍ¹´ �·ÑÁÊ � ÃŒÒ¹¤Í¿¿‚›ºÕ¹áÍ¹ �́·ÕÅÕ¿ ÃŒÒ¹áºÅç¤á¤¹ÂÍ¹ ÃŒÒ¹·ÃÙ¤Í¿¿‚› à»š¹μŒ¹
 ÍÃÃ¶»ÃÐâÂª¹ �´ŒÒ¹¡ÃÃÁÊÔ·¸ÔìËÃ×Í¤ÇÒÁà»š¹à Œ̈Ò¢Í§ (Possession/ Ownership Utility) 
ËÁÒÂ¶Ö§ ¡ÒÃâÍ¹¤ÇÒÁà»š¹à¨ŒÒ¢Í§¼ÅÔμÀÑ³± � (¼ÅÔμÀÑ³± �ÍÒ¨ÍÂÙ‹ã¹ÃÙ»¢Í§ÊÔ¹¤ŒÒ ºÃÔ¡ÒÃ ËÃ×Í
¤ÇÒÁ¤Ố ) ãËŒ¼ÙŒ«×éÍÍÂ‹Ò§¶Ù¡μŒÍ§μÒÁ¡®ËÁÒÂ â´ÂãªŒÇÔ̧ Õ¡ÒÃμ‹Ò§æ àª‹¹ ¡ÒÃÍÍ¡ãºàÊÃç̈ ÃÑºà§Ô¹ à»š¹μŒ¹ 
áÅÐÍÒ¨ÃÇÁ¶Ö§¡ÒÃ·Õè¼ÙŒºÃÔâÀ¤ä Œ́ÃÑºÊÔ¹¤ŒÒáÅŒÇÊÒÁÒÃ¶ãªŒ»ÃÐâÂª¹ �ä´Œ¨ÃÔ§ ¤ØŒÁ¤‹Òà§Ô¹ áÅÐàμçÁà»‚›ÂÁ
´ŒÇÂ»ÃÐÊÔ·¸ÔÀÒ¾
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ÊÃØ»¼Å¡ÒÃÇÔ Ñ̈Â
 ¡ÒÃμÃÇ¨ÊÍº¤ÇÒÁÊÍ´¤ÅŒÍ§áºº¨íÒÅÍ§ÊÁ¡ÒÃâ¤Ã§ÊÃŒÒ§¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿
¾ÃÕàÁÕèÂÁ¡Ñº¢ŒÍÁÙÅàªÔ§»ÃÐ Ñ̈¡É �ã¹¤ÃÑé§áÃ¡¾ºÇ‹Ò áºº¨íÒÅÍ§¡ÒÃÇÔ Ñ̈ÂäÁ‹ÊÍ´¤ÅŒÍ§¡Ñº¢ŒÍÁÙÅàªÔ§
»ÃÐ¨Ñ¡É� ¼ÙŒÇÔ Ñ̈Â¨Ö§·íÒ¡ÒÃ»ÃÑºáºº¨íÒÅÍ§â´Â¾Ô¨ÒÃ³Ò¤‹Ò´Ñª¹Õ»ÃÑºà»ÅÕèÂ¹ (Modification Index
: MI) ·ÕèÁÕ¤‹ÒÁÒ¡·ÕèÊØ´μÒÁ¤íÒá¹Ð¹íÒ¢Í§â»Ãá¡ÃÁ¤ÍÁ¾ÔÇàμÍÃ �ÊíÒàÃç¨ÃÙ» Œ́ÇÂÇÔ Õ̧¡ÒÃâÂ§àÊŒ¹¤ÇÒÁ
ÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§¤ÇÒÁ¤ÅÒ´à¤Å×èÍ¹¢Í§μÑÇá»Ã â´Â¾Ô¨ÒÃ³ÒÀÒÂã¹Í§¤ �»ÃÐ¡Íº (Factor) à´ÕÂÇ¡Ñ¹
¡‹Í¹âÂ§¢ŒÒÁÍ§¤ �»ÃÐ¡Íº ÍÂ‹Ò§äÃ¡ç´Õ ¨Ò¡¡ÒÃ·´ÅÍ§»ÃÑºáºº¨íÒÅÍ§μÒÁ¢Ñé¹μÍ¹·Õè¡Å‹ÒÇä»áÅŒÇ 
¾ºÇ‹Ò ¤‹ÒÊ¶ÔμÔ·Õèä Œ́ÂÑ§äÁ‹à»š¹·ÕèÂÍÁÃÑº ́ Ñ§¹Ñé¹ ¼ÙŒÇÔ̈ ÑÂ¨Ö§ í̈Òà»š¹μŒÍ§âÂ§àÊŒ¹¤ÇÒÁÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§»̃¨ Ñ̈Â
á½§ÍÃÃ¶»ÃÐâÂª¹� ¡Ñº»̃¨ Ñ̈Âá½§ÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ (â´ÂÁÕ·ÄÉ®ÕÃÍ§ÃÑº) «Öè§ËÅÑ§¨Ò¡âÂ§àÊŒ¹¤ÇÒÁ
ÊÑÁ¾Ñ¹ �̧áÅÐ·íÒ¡ÒÃ»ÃÑºáºº¨íÒÅÍ§ÃÇÁ·Ñé§ËÁ´ 9 ¤ÃÑé§ ¾ºÇ‹Ò ªØ´à§×èÍ¹ä¢ºÑ§¤Ñºμ‹Ò§æ ÊÍ´¤ÅŒÍ§
¡Ñº¤ÇÒÁà»š¹¨ÃÔ§ áºº í̈ÒÅÍ§ÁÕ¤ÇÒÁÊÍ´¤ÅŒÍ§¡Ñº·ÄÉ®ÕáÅÐÊÍ´¤ÅŒÍ§¡Ñº¢ŒÍÁÙÅàªÔ§»ÃÐ Ñ̈¡É�̈ Ö§ËÂǾ
¡ÒÃ»ÃÑºáºº¨íÒÅÍ§ «Öè§ä Œ́¼Å´Ñ§μ‹Íä»¹Õé χ2 = 60.244, df = 56, P-value = 0.325, RMSEA = 
0.014, GFI = 0.980, IFI = 0.999 áÅÐ CFI = 0.999
 áÅÐàÁ×èÍ¾Ô¨ÒÃ³ÒÍÔ·¸Ô¾Å·Ò§μÃ§·ÕèÊ‹§¼Åμ ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ ¾ºÇ‹Ò 
¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁä Œ́ÃÑºÍÔ·¸Ô¾Åâ´ÂμÃ§·Ñé§¨Ò¡ÍÃÃ¶»ÃÐâÂª¹�ã¹¡ÒÃãªŒºÃÔ¡ÒÃÃŒÒ¹
¡Òá¿¾ÃÕàÁÕèÂÁ (0.680) áÅÐ¨Ò¡ÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ¢Í§ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ (0.223) â´Â·Ñé§ÊÍ§»̃¨ Ñ̈Â
à»š¹ÍÔ·¸Ô¾Å·Ò§ºÇ¡μ‹Í»˜¨ Ñ̈Â¤ÇÒÁÀÑ¡ Ṍ
 ·Ñé§¹Õé ÍÔ·¸Ô¾Å¢Í§ÍÃÃ¶»ÃÐâÂª¹ �·ÕèÊ‹§¼Åμ‹Í¤ÇÒÁÀÑ¡ Ṍ ÁÒ¨Ò¡ÍÃÃ¶»ÃÐâÂª¹ �·Ñé§ 4 Œ́Ò¹ 
ä´Œá¡‹ Œ́Ò¹¡ÃÃÁÊÔ·¸Ôì (0.849) ´ŒÒ¹ÃÙ»áºº¼ÅÔμÀÑ³± � (0.755) ´ŒÒ¹àÇÅÒ (0.705) áÅÐ´ŒÒ¹Ê¶Ò¹·Õè 
(0.578) μÒÁÅíÒ´Ñº «Öè§ÍÃÃ¶»ÃÐâÂª¹� 3 ́ ŒÒ¹áÃ¡ÁÕ¤‹ÒÍÔ· Ô̧¾Åã¡ÅŒà¤ÕÂ§¡Ñ¹ Ê‹Ç¹ÍÃÃ¶»ÃÐâÂª¹�́ ŒÒ¹
Ê¶Ò¹·ÕèÁÕÍÔ·¸Ô¾Å¹ŒÍÂ·ÕèÊØ´ áÅÐÍÔ·¸Ô¾Å¢Í§ÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ·ÕèÊ‹§¼Åμ‹Í¤ÇÒÁÀÑ¡ Ṍ ÁÒ¨Ò¡ÀÙÁÔ·ÑÈ¹�
¡ÒÃºÃÔ¡ÒÃ·Ñé§ 3 ÁÔμÔ ä Œ́á¡‹ ºÃÃÂÒ¡ÒÈã¹Ê¶Ò¹ºÃÔ¡ÒÃ (0.818) ¾×é¹·Õè¡ÒÃãËŒºÃÔ¡ÒÃ (0.801) áÅÐ
»‡ÒÂ ÊÑÞÅÑ¡É³�áÅÐÊÔè§¢Í§»ÃÐ´Ñºμ‹Ò§æ (0.779) μÒÁÅíÒ´Ñº â´Â·Ñé§ 3 ÁÔμÔÁÕ¤‹ÒÍÔ·¸Ô¾Å·Õèã¡ÅŒà¤ÕÂ§
¡Ñ¹ â´ÂËÒ¡¾Ô¨ÒÃ³Òã¹ÀÒ¾ÃÇÁ áºº¨íÒÅÍ§¹ÕéÊÒÁÒÃ¶Í¸ÔºÒÂ¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ
ä´Œ 78% (R2 = 0.775) ´Ñ§áÊ´§ã¹ÀÒ¾·Õè 4.2
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ÀÒ¾·Õè 2.2 ¼Å¡ÒÃÇÔà¤ÃÒÐË �áºº¨íÒÅÍ§ÊÁ¡ÒÃâ¤Ã§ÊÃŒÒ§¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ
·ÕèÁÒ: ¾¨ÇÃÃ³ ÀÑ·ÃÈÔÅÊØ¹·Ã (2557, ¹. 72)

 Ñ́§¹Ñé¹ ¼Å¨Ò¡¡ÒÃ·´ÊÍºÊÁÁμÔ°Ò¹¨Ö§ÊÃØ»ä´ŒÇ‹Ò áºº¨íÒÅÍ§ÊÁ¡ÒÃâ¤Ã§ÊÃŒÒ§¤ÇÒÁÀÑ¡ Ṍ
ÊíÒËÃÑºÃŒÒ¹¡Òá¿ ¾ÃÕàÁÕèÂÁÊÍ´¤ÅŒÍ§¡Ñº¢ŒÍÁÙÅàªÔ§»ÃÐ Ñ̈¡É�·ÕèÃÐ´Ñº¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ 0.05 ¾Ô̈ ÒÃ³Ò
ä´Œ¨Ò¡¤‹Òä¤Êá¤ÇÃ �·Õèáμ¡μ‹Ò§¨Ò¡ÈÙ¹Â�ÍÂ‹Ò§äÁ‹ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ (P-value = 0.325) «Öè§ÂÍÁÃÑº
ÊÁÁμÔ°Ò¹ H

0
 áÅÐ»¯ÔàÊ¸ÊÁÁμÔ°Ò¹ H

1

ÍÀÔ»ÃÒÂ¼Å
 ¨Ò¡¼Å¡ÒÃÇÔ Ñ̈Â´Ñ§¡Å‹ÒÇÁÕ»ÃÐà´ç¹·Õè¹‹ÒÊ¹ã¨¹íÒÁÒÍÀÔ»ÃÒÂ¼Åä´Œ´Ñ§¹Õé
 1. ̈ Ò¡¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò »˜¨ Ñ̈ÂÍÃÃ¶»ÃÐâÂª¹ � ä Œ́á¡‹ ́ ŒÒ¹ÃÙ»áºº¼ÅÔμÀÑ³± � ́ ŒÒ¹Ê¶Ò¹·Õè 
Œ́Ò¹àÇÅÒ áÅÐ Œ́Ò¹¡ÃÃÁÊÔ·¸Ôì à»š¹»̃¨ Ñ̈Â·ÕèÁÕÍÔ·¸Ô¾Å·Ò§μÃ§·Õèà»š¹ºÇ¡μ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿

¾ÃÕàÁÕèÂÁ ´Ñ§·Õè Berkowitz et al. (1997, pp.426, 470-471) Boyd et al. (1998) Pride and 
Ferrell (1995) áÅÐ Stanton et al. (1994, p.20) ·ÕèªÕéãËŒàËç¹¶Ö§¤ÇÒÁÊíÒ¤ÑÞ¢Í§ÍÃÃ¶»ÃÐâÂª¹ �ã¹
¡ÒÃ¡íÒË¹´¡ÅÂØ· �̧à¾×èÍÊÃŒÒ§ÊÃÃ¤�ÊÔ¹¤ŒÒáÅÐ¡ÒÃºÃÔ¡ÒÃãËŒÁÕ¤Ø³¤‹Òã¹ÊÒÂμÒ¢Í§ÅÙ¡¤ŒÒáÅÐÁÕ»ÃÐâÂª¹�
μ‹Í¼ÙŒºÃÔâÀ¤ à¾×èÍãËŒ¼ÙŒºÃÔâÀ¤à¡Ô´¤ÇÒÁ¾Ö§¾Íã¨¨Ò¡¡ÒÃãªŒÊÔ¹¤ŒÒáÅÐ¡ÒÃºÃÔ¡ÒÃÁÒ¡·ÕèÊØ´
 â´ÂÍÃÃ¶»ÃÐâÂª¹ �´ŒÒ¹¡ÃÃÁÊÔ·¸Ôìà»š¹μÑÇá»ÃÊíÒ¤ÑÞ·ÕèÁÕ¹íéÒË¹Ñ¡Í§¤ �»ÃÐ¡ÍºÁÒ¡·ÕèÊØ´
¢Í§»˜¨ Ñ̈ÂÍÃÃ¶»ÃÐâÂª¹ � (0.849) ÊÒàËμØ¹Ñé¹ÁÒ¨Ò¡ÍÃÃ¶»ÃÐâÂª¹ �´ŒÒ¹¹ÕéÁÕàÃ×èÍ§¢Í§¤Ø³ÀÒ¾áÅÐ
ÁÒμÃ°Ò¹¡ÒÃãËŒºÃÔ¡ÒÃà¢ŒÒÁÒà¡ÕèÂÇ¢ŒÍ§ «Öè§ÊÍ´¤ÅŒÍ§¡Ñº§Ò¹ÇÔ̈ ÑÂ¢Í§¼Ǿ ¼‹Í§ μÃÕºØº¼Ò (2547, ¹.85) 
ä Œ́ÈÖ¡ÉÒà¡ÕèÂÇ¡Ñº¤ÇÒÁÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§¡ÒÃÃÑºÃÙŒ¤Ø³ÀÒ¾¡ÒÃºÃÔ¡ÒÃáÅÐ¤ÇÒÁÀÑ¡ Ṍμ‹Í¡ÒÃºÃÔ¡ÒÃ ¾ºÇ‹Ò 
“¡ÒÃÃÑºÃÙŒ¤Ø³ÀÒ¾¢Í§¡ÒÃºÃÔ¡ÒÃÁÕ¤ÇÒÁÊÑÁ¾Ñ¹ �̧àªÔ§ºÇ¡¡Ñº¤ÇÒÁÀÑ¡ Ṍμ‹Í¡ÒÃºÃÔ¡ÒÃã¹·Ø¡ Ø̧Ã¡Ô̈ ºÃÔ¡ÒÃ
ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·ÕèÃÐ´Ñº 0.05” 
 2. »̃¨ Ñ̈ÂÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ ä Œ́á¡‹ ºÃÃÂÒ¡ÒÈã¹Ê¶Ò¹ºÃÔ¡ÒÃ ¾×é¹·Õè¡ÒÃãËŒºÃÔ¡ÒÃ áÅÐ»‡ÒÂ 
ÊÑÞÅÑ¡É³ �áÅÐÊÔè§¢Í§»ÃÐ Ñ́ºμ ‹Ò§æ ¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò à»š¹»˜¨ Ñ̈Â·ÕèÁÕÍÔ·¸Ô¾Å·Ò§μÃ§·Õèà»š¹ºÇ¡μ ‹Í
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¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ ·Ñé§¹ÕéμÑÇá»ÃÊÑ§à¡μä´Œ¢Í§ÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃ·Ñé§ 3 μÑÇá»Ã
áÊ´§¤‹Ò¹íéÒË¹Ñ¡Í§¤�»ÃÐ¡Íºã¹ÃÐ´ÑºÁÒ¡â´ÂÁÕ¤‹Òã¡ÅŒà¤ÕÂ§¡Ñ¹ (0.818, 0.801 áÅÐ 0.779 μÒÁÅíÒ´Ñº) 
«Öè§ºÃÃÂÒ¡ÒÈã¹Ê¶Ò¹ºÃÔ¡ÒÃà»š¹μÑÇá»Ã·ÕèÁÕ¹íéÒË¹Ñ¡Í§¤ �»ÃÐ¡ÍºÁÒ¡·ÕèÊØ´¢Í§»˜¨ Ñ̈ÂÀÙÁÔ·ÑÈ¹ �
¡ÒÃºÃÔ¡ÒÃ (0.818) ´Ñ§·Õè ÂØÇ´Õ »�›¹á¡ŒÇ áÅÐ¤³Ð (2546, ¹.49) ¾ºÇ‹Ò ºÃÃÂÒ¡ÒÈÀÒÂã¹ÃŒÒ¹ 
à»š¹»̃¨ Ñ̈Â·ÕèÁÕ¼Åμ‹Í¡ÒÃà¡Ô´¤ÇÒÁÀÑ¡ Ṍμ‹ÍμÃÒÂÕèËŒÍã¹μÅÒ´ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ
 3. ¨Ò¡¼Å¡ÒÃÇÔ Ñ̈Â ¾ºÇ‹Ò »˜¨ Ñ̈ÂÍÃÃ¶»ÃÐâÂª¹ �áÅÐ»˜¨ Ñ̈ÂÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃÁÕ¤ÇÒÁ
ÊÑÁ¾Ñ¹ �̧¡Ñ¹ (ÁÕ¤‹ÒÊÑÁ»ÃÐÊÔ·¸ÔìÊËÊÑÁ¾Ñ¹ �̧ÍÂÙ‹·Õè 0.864) ÊÍ´¤ÅŒÍ§¡Ñº§Ò¹ÇÔ Ñ̈Â¢Í§ Winsor et al. 
(2004, p.252) ·Õè¾ºÇ‹Ò ¤íÒ¨íÒ¡Ñ́ ¤ÇÒÁ¢Í§ÍÃÃ¶»ÃÐâÂª¹�́ ŒÒ¹ÃÙ»áººã¹ Ø̧Ã¡Ô̈ ¤ŒÒ»ÅÕ¡ ̈ Ð¤ÃÍº¤ÅØÁ
¶Ö§¤Ø³ÅÑ¡É³Ð¢Í§ÊÔè§·Õè Ñ̈ºμ ŒÍ§ä´ŒÍÂ‹Ò§àª‹¹ ¡ÒÃ¼ÅÔμÊÔ¹¤ŒÒ·ÕèμÃ§¡Ñº¤ÇÒÁμ ŒÍ§¡ÒÃ¢Í§ÅÙ¡¤ŒÒ áÅÐ
ÃÇÁ¶Ö§ÊÔè§·Õè Ñ̈ºμŒÍ§äÁ‹ä´ŒÍÂ‹Ò§àª‹¹ ¡ÒÃÊÃŒÒ§Í§¤ �»ÃÐ¡Íº¢Í§ÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃ àª‹¹ ºÃÃÂÒ¡ÒÈ
ã¹Ê¶Ò¹ºÃÔ¡ÒÃ â´ÂÍÃÃ¶»ÃÐâÂª¹�́ ŒÒ¹ÃÙ»áºº¨Ðª‹ÇÂÊÃŒÒ§ÁÙÅ¤‹Òà¾ÔèÁãËŒ¡ÑºÊÔ¹¤ŒÒáÅÐ¡ÒÃºÃÔ¡ÒÃãËŒ
ÅÙ¡¤ŒÒãªŒã¹¡ÒÃ»ÃÐàÁÔ¹ÀÒ¾ÃÇÁ¡‹Í¹¡ÒÃμÑ´ÊÔ¹ã¨«×éÍ

¢ŒÍàÊ¹Íá¹Ðà¾×èÍ¡ÒÃ¹íÒä»ãªŒ
 1. ¼ÙŒ»ÃÐ¡Íº¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤ÃÊÒÁÒÃ¶ãªŒ¼Å¨Ò¡¡ÒÃÇÔ Ñ̈Â
¤ÃÑé§¹Õéà¡ÕèÂÇ¡ÑºÍÃÃ¶»ÃÐâÂª¹ �ã¹¡ÒÃãªŒºÃÔ¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ à¾×èÍãªŒà»š¹¢ŒÍÁÙÅàº×éÍ§μŒ¹»ÃÐ¡Íº
¡ÒÃ¾Ô̈ ÒÃ³ÒËÒá¹Ç·Ò§»ÃÑº»ÃØ§¡ÒÃºÃÔËÒÃ Ñ́̈ ¡ÒÃÃŒÒ¹ áÅÐãªŒà»š¹¡ÅÂØ· �̧ã¹¡ÒÃ¾Ñ²¹Ò¤ÇÒÁÊÑÁ¾Ñ¹ �̧
¡ÑºÅÙ¡¤ŒÒãËŒà¡Ô´¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿ ¾ÃÕàÁÕèÂÁ ·Ñé§¹ÕéÍÃÃ¶»ÃÐâÂª¹ �ã¹áμ‹ÅÐ´ŒÒ¹ÁÕ¤‹ÒÍÔ·¸Ô¾Å
·Õèáμ¡μ‹Ò§¡Ñ¹ â´ÂàÃÕÂ§ÅíÒ´Ñºä´Œ́ Ñ§¹Õé

1.1 ÍÃÃ¶»ÃÐâÂª¹ �´ŒÒ¹¡ÃÃÁÊÔ·¸Ôì (0.849) ¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞã¹àÃ×èÍ§¤Ø³ÀÒ¾áÅÐ
 ÁÒμÃ°Ò¹¡ÒÃãËŒºÃÔ¡ÒÃà»š¹ÍÑ¹ Ñ́ºáÃ¡ ÃÍ§Å§ÁÒ¤×Í ¤ÇÒÁàμçÁã¨ºÃÔ¡ÒÃ¢Í§
 ¾¹Ñ¡§Ò¹ ¤ÇÒÁÀÙÁÔã¨¨Ò¡¡ÒÃãªŒºÃÔ¡ÒÃ ¤ÇÒÁ¤ØŒÁ¤‹Òà§Ô¹μ ‹Í¡ÒÃãªŒºÃÔ¡ÒÃã¹
 áμ‹ÅÐ¤ÃÑé§ áÅÐÊÔ·¸Ô»ÃÐâÂª¹ �μ‹Ò§æ·Õèä´ŒÃÑº¨Ò¡¡ÒÃà»š¹ÊÁÒªÔ¡¢Í§ÃŒÒ¹
1.2 ÍÃ Ã¶»ÃÐâÂª¹�́ ŒÒ¹ÃÙ»áºº¼ÅÔμÀÑ³±� (0.755) ¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞã¹àÃ×èÍ§ÃÊªÒμÔ
 à¤Ã×èÍ§´×èÁà»š¹ÍÑ¹ Ñ́ºáÃ¡ ÃÍ§Å§ÁÒ¤×Í ¤ÇÒÁËÅÒ¡ËÅÒÂ¢Í§à¤Ã×èÍ§´×èÁ¡Òá¿
 ¤ÇÒÁÊÇÂ§ÒÁ¢Í§ºÃÃ¨ØÀÑ³± � ¤ÇÒÁàËÁÒÐÊÁ¢Í§¢¹Ò´ºÃÃ¨ØÀÑ³± � ¤ÇÒÁ
 ËÅÒ¡ËÅÒÂ¢Í§à¤Ã×èÍ§´×èÁÍ×è¹æ ÃÊªÒμÔ¢Í§ÍÒËÒÃáÅÐàºà¡ÍÃÕè áÅÐºÃÔ¡ÒÃ
 àÊÃÔÁÍ×è¹æ ¢Í§ÃŒÒ¹ (àª‹¹ ¹ÔμÂÊÒÃ Wi-Fi »ÅÑê¡ä¿ ÏÅÏ)
1.3 ÍÃÃ¶»ÃÐâÂª¹ �´ŒÒ¹àÇÅÒ (0.705) ¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞã¹àÃ×èÍ§ äÁ‹ í̈Ò¡Ñ´àÇÅÒ 
 ã¹¡ÒÃãªŒºÃÔ¡ÒÃ¹Ñè§ã¹ÃŒÒ¹à»š¹ÍÑ¹ Ñ́ºáÃ¡ ÃÍ§Å§ÁÒ¤×Í àÇÅÒà» �´/ »�´ºÃÔ¡ÒÃ  
 áÅÐ¤ÇÒÁÃÇ´àÃçÇã¹¡ÒÃãËŒºÃÔ¡ÒÃ
1.4 ÍÃÃ¶»ÃÐâÂª¹ �´ŒÒ¹Ê¶Ò¹·Õè (0.578) ¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞã¹àÃ×èÍ§·ÕèμÑé§¢Í§ÃŒÒ¹ 
 â´Â¢ÂÒÂãËŒÁÕËÅÒÂÊÒ¢Òà¾×èÍãËŒÅÙ¡¤ŒÒãªŒºÃÔ¡ÒÃä´ŒÊÐ´Ç¡ áÅÐÁÕºÃÔàÇ³ËÃ×Í
 Ê¶Ò¹·Õè¨Í´Ã¶äÇŒºÃÔ¡ÒÃÅÙ¡¤ŒÒ

 ¨Ò¡¡ÒÃàÃÕÂ§ÅíÒ´Ñº¤‹ÒÍÔ·¸Ô¾Å ¾ºÇ‹Ò ÍÃÃ¶»ÃÐâÂª¹ �´ŒÒ¹¡ÃÃÁÊÔ·¸ÔìÁÕ¤‹ÒÍÔ·¸Ô¾ÅÊÙ§ÊØ´
«Öè§¼ÙŒ»ÃÐ¡Íº¡ÒÃ¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞà»š¹ÍÑ¹ Ñ́ºáÃ¡ã¹¡ÒÃÊ‹§àÊÃÔÁãËŒÅÙ¡¤ŒÒÁÕ¤ÇÒÁÀÑ¡ Ṍμ ‹ÍÃŒÒ¹¡Òá¿
¾ÃÕàÁÕèÂÁ
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 2. ¼ÙŒ»ÃÐ¡Íº¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤ÃÊÒÁÒÃ¶ãªŒ¼Å¨Ò¡¡ÒÃÇÔ Ñ̈Â
¤ÃÑé§¹Õéà¡ÕèÂÇ¡ÑºÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃ¢Í§ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ à¾×èÍãªŒà»š¹¢ŒÍÁÙÅàº×éÍ§μ Œ¹»ÃÐ¡Íº¡ÒÃ
¾Ô¨ÒÃ³ÒËÒá¹Ç·Ò§»ÃÑº»ÃØ§áÅÐ¾Ñ²¹ÒÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁãËŒà¡Ô´»ÃÐÊÔ·¸ÔÀÒ¾ÁÒ¡·ÕèÊØ´ã¹¡ÒÃãªŒ
ºÃÔ¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ¢Í§¼ÙŒºÃÔâÀ¤ â´ÂÍÒ¨¾Ô̈ ÒÃ³ÒÃ‹ÇÁ¡Ñº»̃¨ Ñ̈ÂÍÃÃ¶»ÃÐâÂª¹�ã¹¡ÒÃãªŒºÃÔ¡ÒÃ
ÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ à¾×èÍãËŒà¡Ô´¤ÇÒÁÊÍ´¤ÅŒÍ§¡Ñº¡ÒÃºÃÔËÒÃ Ñ̈´¡ÒÃÃŒÒ¹áÅÐ ¡ÅÂØ·¸ �·Ò§¡ÒÃμÅÒ´ 
à¹×èÍ§¨Ò¡¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò»˜¨ Ñ̈ÂÍÃÃ¶»ÃÐâÂª¹ �áÅÐÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃÁÕ¤ÇÒÁÊÑÁ¾Ñ¹¸ �¡Ñ¹ áÅÐÁÕ
¼Åμ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ Â¡μÑÇÍÂ‹Ò§àª‹¹ ÃŒÒ¹¡Òá¿·ÕèμŒÍ§¡ÒÃà¾ÔèÁÍÃÃ¶»ÃÐâÂª¹�
ã¹ Œ́Ò¹ÃÙ»áºº¼ÅÔμÀÑ³±�â´Â¨Ñ́ ãËŒÁÕºÃÔ¡ÒÃ Wi-Fi áÅÐà¾ÔèÁÁØÁÍ‹Ò¹Ë¹Ñ§Ê×Í ́ Ñ§¹Ñé¹ ã¹Ê‹Ç¹¢Í§ÀÙÁÔ·ÑÈ¹�
¡ÒÃºÃÔ¡ÒÃ·Õè¤ÇÃ¾Ô¨ÒÃ³Ò¤Çº¤Ù‹¡Ñ¹¤×Í ÁÔμÔºÃÃÂÒ¡ÒÈã¹Ê¶Ò¹ºÃÔ¡ÒÃ ãËŒÁÕ¤ÇÒÁÊÇ‹Ò§ÀÒÂã¹ÃŒÒ¹ 
(â´Âà©¾ÒÐÁØÁÍ‹Ò¹Ë¹Ñ§Ê×Í) àËÁÒÐÊÁμ‹Í¡ÒÃ¹Ñè§Í‹Ò¹Ë¹Ñ§Ê×Í ËÃ×Í¹Ñè§àÅ‹¹â¹ŒμºØ�¤ ÁÕ¡ÒÃ»‡Í§¡Ñ¹àÊÕÂ§
Ãº¡Ç¹à¾×èÍãËŒÅÙ¡¤ŒÒÁÕÊÁÒ¸Ôã¹¡ÒÃ·íÒ¡Ô¨¡ÃÃÁ áÅÐÁÔμÔ·Õè¤ÇÃ¾Ô¨ÒÃ³ÒÃ‹ÇÁ´ŒÇÂ¤×Í ÁÔμÔ¾×é¹·Õè¡ÒÃãËŒ
ºÃÔ¡ÒÃ «Öè§¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞ¡Ñºâμ�ÐáÅÐà¡ŒÒÍÕé·ÕèàËÁÒÐá¡‹¡ÒÃ¹Ñè§àÅ‹¹â¹ŒμºØ �¤ äÁ‹¡ÇŒÒ§ËÃ×Íá¤º¨¹
à¡Ô¹ä» äÁ‹μíèÒËÃ×ÍÊÙ§¨¹à¡Ô¹ä» ÊÔè§àËÅ‹Ò¹ÕéàÁ×èÍ¾Ô¨ÒÃ³Ò¤Çº¤Ù‹¡Ñ¹áÅŒÇ¨Ð·íÒãËŒÅÙ¡¤ŒÒ·ÕèμŒÍ§¡ÒÃ¹Ñè§àÅ‹¹
â¹ŒμºØ�¤ ËÃ×ÍÁÒ¹Ñè§Í‹Ò¹Ë¹Ñ§Ê×Í à¡Ố ¤ÇÒÁ¾Ö§¾Íã¨ÁÒ¡ÂÔè§¢Öé¹ à»š¹μŒ¹ ·Ñé§¹ÕéÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃã¹áμ‹ÅÐ
ÁÔμÔÁÕ¤‹ÒÍÔ·¸Ô¾Å·Õèáμ¡μ‹Ò§¡Ñ¹ â´ÂàÃÕÂ§ÅíÒ´Ñºä´Œ´Ñ§¹Õé

2.1 ºÃÃÂÒ¡ÒÈã¹Ê¶Ò¹ºÃÔ¡ÒÃ (0.818) ¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞã¹àÃ×èÍ§¡Òá¿ÁÕ¡ÅÔè¹ËÍÁ
 ªÇ¹ãËŒãªŒºÃÔ¡ÒÃà»š¹ÍÑ¹ Ñ́ºáÃ¡ ÃÍ§Å§ÁÒ¤×Í ÁÕ¡ÒÃÍÍ¡áººâ·¹ÊÕμ¡áμ‹§ÃŒÒ¹
 ä´ŒÍÂ‹Ò§àËÁÒÐÊÁ ¤ÇÒÁÊÇ‹Ò§ÀÒÂã¹ÃŒÒ¹â´ÂÃÇÁÍÂÙ‹ã¹à¡³± �´Õ ÍÒ¡ÒÈÀÒÂã¹
 ÃŒÒ¹¶‹ÒÂà·ÊÐ´Ç¡ »‡Í§¡Ñ¹àÊÕÂ§Ãº¡Ç¹ä´Œ´Õ (àª‹¹ àÊÕÂ§à¤Ã×èÍ§»˜›¹ Ã¶ÇÔè§
 à¤Ã×èÍ§áÍÃ �ÏÅÏ) àÊÕÂ§à¾Å§ã¹ÃŒÒ¹ÊÃŒÒ§¤ÇÒÁÃÙŒÊÖ¡¼‹Í¹¤ÅÒÂ áÅÐÁÕμÑÇÍÂ‹Ò§
 à¤Ã×èÍ§´×èÁãËŒÅÍ§ªÔÁ
2.2 ¾×é¹·Õè¡ÒÃãËŒºÃÔ¡ÒÃ (0.801) ¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞã¹àÃ×èÍ§ÍØ»¡Ã³�/ à¤Ã×èÍ§ãªŒμ‹Ò§æ 
 ´ÙÊÐÍÒ´ à»š¹ÃÐàºÕÂºà»š¹ÍÑ¹ Ñ́ºáÃ¡ ÃÍ§Å§ÁÒ¤×Í à¡ŒÒÍÕé¹Ñè§ÊÐ´Ç¡áÅÐÊºÒÂ 
 ¡ÒÃãªŒÍØ»¡Ã³�μ‹Ò§æ §‹ÒÂäÁ‹«Ñº«ŒÍ¹ ¡ÒÃ Ñ́̈ ·Õè¹Ñè§ÁÕ¤ÇÒÁàËÁÒÐÊÁ¡Ñº¾×é¹·Õè¢Í§ÃŒÒ¹ 
 áÅÐ¾×é¹·Õè·Ò§à´Ô¹ã¹ÃŒÒ¹¡ÇŒÒ§¾ÍãËŒà´Ô¹ä Œ́ÊÐ´Ç¡
2.3 »‡ÒÂ ÊÑÞÅÑ¡É³� áÅÐÊÔè§¢Í§»ÃÐ´Ñºμ‹Ò§æ (0.779) ¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞã¹àÃ×èÍ§
 ¢Í§μ¡áμ ‹§ÃŒÒ¹ãËŒÁÕ¤ÇÒÁÊÇÂ§ÒÁ¡ÅÁ¡Å×¹¡ÑºÃÙ»áººÃŒÒ¹à»š¹ÍÑ¹ Ñ́ºáÃ¡ 
 ÃÍ§Å§ÁÒ¤×Í ¡ÒÃμ¡áμ‹§ÃŒÒ¹ãËŒÁÕàÍ¡ÅÑ¡É³�à©¾ÒÐμÑÇáμ¡μ‹Ò§¨Ò¡ÃŒÒ¹¡Òá¿Í×è¹æ 
 áÅÐ»‡ÒÂμ‹Ò§æ ÊÒÁÒÃ¶ÁÍ§àËç¹ä Œ́§‹ÒÂ Ê×èÍÊÒÃáÅÐà¢ŒÒã¨ä´ŒÍÂ‹Ò§ªÑ´à¨¹

 ¨Ò¡¡ÒÃàÃÕÂ§ÅíÒ´Ñº¤‹ÒÍÔ·¸Ô¾Å ¾ºÇ‹Ò ÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃÁÔμÔºÃÃÂÒ¡ÒÈã¹Ê¶Ò¹ºÃÔ¡ÒÃ
ÁÕ¤‹ÒÍÔ·¸Ô¾ÅÊÙ§ÊØ´ «Öè§¼ÙŒ»ÃÐ¡Íº¡ÒÃ¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞà»š¹ÍÑ¹ Ñ́ºáÃ¡ã¹¡ÒÃÊ‹§àÊÃÔÁãËŒÅÙ¡¤ŒÒÁÕ
¤ÇÒÁÀÑ¡ Ṍμ‹ÍÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ
 3. ¼ÙŒ»ÃÐ¡Íº¡ÒÃÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁã¹à¢μ¡ÃØ§à·¾ÁËÒ¹¤Ã ÊÒÁÒÃ¶ãªŒ¼Å¨Ò¡¡ÒÃÇÔ Ñ̈Â
¤ÃÑé§¹Õéà¡ÕèÂÇ¡Ñº¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿¾ÃÕàÁÕèÂÁ à¾×èÍãªŒ»ÃÐ¡Íº¡ÒÃ¾Ô¨ÒÃ³Ò¡ÒÃºÃÔËÒÃ¤ÇÒÁ
ÊÑÁ¾Ñ¹ �̧¡ÑºÅÙ¡¤ŒÒãËŒÁÕÃÐ´Ñº¤ÇÒÁÀÑ¡ Ṍà¾ÔèÁÁÒ¡¢Öé¹ â´Â¾Ô̈ ÒÃ³Ò¨Ò¡·ÑÈ¹¤μÔáÅÐ¾ÄμÔ¡ÃÃÁ¡ÒÃ«×éÍ¢Í§
¼ÙŒºÃÔâÀ¤ ·ÕèàÃÕÂ§μÒÁ¤‹ÒÍÔ·¸Ô¾Åä´Œ´Ñ§¹Õé
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3.1 ¤ÇÒÁàª×èÍÁÑè¹ (0.860) ÅÙ¡¤ŒÒ·ÕèÁÕ¤ÇÒÁÀÑ¡ Ṍ¨Ðàª×èÍÁÑè¹ã¹μÃÒÊÔ¹¤ŒÒáÅÐ¤Ø³ÀÒ¾
 ¼ÅÔμÀÑ³± �¢Í§ÃŒÒ¹...ÁÒ¡¡Ç‹ÒÃŒÒ¹Í×è¹æ â´Â¼ÅÔμÀÑ³± �¹Ñé¹æ ÊÒÁÒÃ¶μÍºÊ¹Í§
 ¤ÇÒÁμ ŒÍ§¡ÒÃ¢Í§¼ÙŒºÃÔâÀ¤áÅÐÊÃŒÒ§»ÃÐÊº¡ÒÃ³ �·Õè´Õã¹¡ÒÃãªŒºÃÔ¡ÒÃáμ ‹ÅÐ¤ÃÑé§ 
 áÅÐ·ÕèÊíÒ¤ÑÞ¤×Í ¼ÙŒºÃÔâÀ¤ãªŒºÃÔ¡ÒÃáÅŒÇÃÙŒÊÖ¡ÊºÒÂã¨·ÕèàÅ×Í¡ãªŒºÃÔ¡ÒÃ
3.2 ¾Äμ Ô¡ÃÃÁ¡ÒÃºÍ¡μ‹Í (0.823) ÅÙ¡¤ŒÒ·ÕèÁÕ¤ÇÒÁÀÑ¡ Ṍ¨Ð¾Ù´¶Ö§ÃŒÒ¹ã¹·Ò§·Õè´Õ¡Ñº¼ÙŒÍ×è¹ 
 ÁÕ¡ÒÃá¹Ð¹íÒÃŒÒ¹ãËŒ¼ÙŒÍ×è¹ÃÙŒ Ñ̈¡ áÅÐ¨ÐÊ¹ÑºÊ¹Ø¹ãËŒ¤¹ã¡ÅŒªÔ´ÁÒãªŒºÃÔ¡ÒÃ
3.3 ¤ÇÒÁμÑé§ã¨«×éÍ (0.775) ÅÙ¡¤ŒÒ·ÕèÁÕ¤ÇÒÁÀÑ¡ Ṍ¨ÐãªŒºÃÔ¡ÒÃÃŒÒ¹...μ‹Íä»ã¹Í¹Ò¤μ â´Â
 μÑ´ÊÔ¹ã¨àÅ×Í¡ãªŒºÃÔ¡ÒÃÃŒÒ¹...à»š¹μÑÇàÅ×Í¡ÍÑ¹ Ñ́ºáÃ¡àÊÁÍ áÅÐμÑé§ã¨·Õè¨Ð¾Ò
 ¤ÃÍº¤ÃÑÇáÅÐà¾×èÍ¹ÁÒ·ÕèÃŒÒ¹ÍÕ¡¤ÃÑé§
3.4 ¤ÇÒÁÍ‹Í¹äËÇμ‹ÍÃÒ¤Ò (0.681) ÅÙ¡¤ŒÒ·ÕèÁÕ¤ÇÒÁÀÑ¡ Ṏ́ ÐÂÑ§¤§ãªŒºÃÔ¡ÒÃÃŒÒ¹à´ÔÁáÁŒÇ‹Ò
 ÃŒÒ¹Í×è¹¨ÐÁÕ¢ŒÍàÊ¹ÍãËÁ‹æ ·Õè¹‹ÒÊ¹ã¨ ÁÕ¡ÒÃÅÍ§àÁ¹ÙãËÁ‹·Õè·Ò§ÃŒÒ¹á¹Ð¹íÒáÁŒÇ‹Ò¨Ð
 ÁÕÃÒ¤Òá¾§ áÅÐ¨ÐãªŒºÃÔ¡ÒÃÍÂ‹Ò§μ‹Íà¹×èÍ§áÁŒ·Ò§ÃŒÒ¹¨Ðà¾ÔèÁÃÒ¤ÒÊÙ§¢Öé¹
3.5 ¡ÒÃà¢ŒÒä»ÍÂÙ‹¡ÅÒ§ã¨¼ÙŒºÃÔâÀ¤ (0.669) ÅÙ¡¤ŒÒ·ÕèÁÕ¤ÇÒÁÀÑ¡ Ṍ¨ÐÁÕ¤ÇÒÁàª×èÍÇ‹Ò
 ¼ÅÔμÀÑ³±�¢Í§ÃŒÒ¹...ÁÕÃÊ¹ÔÂÁμÃ§¡Ñ¹ ÁÕ¤ÇÒÁáμ¡μ‹Ò§¨Ò¡ÃŒÒ¹Í×è¹ áÅÐÁÕ¤ÇÒÁÊíÒ¤ÑÞ
 μ‹ÍªÕÇÔμ
3.6 ¤ÇÒÁ§‹ÒÂã¹¡ÒÃà¢ŒÒ¶Ö§¤ÇÒÁ¤Ố ¢Í§¼ÙŒºÃÔâÀ¤ (0.650) ÅÙ¡¤ŒÒ·ÕèÁÕ¤ÇÒÁÀÑ¡ ṌÊÒÁÒÃ¶
 ¨´ í̈Òª×èÍáÅÐμÃÒÊÑÞÅÑ¡É³�¢Í§ÃŒÒ¹...ä Œ́§‹ÒÂ â´Â¨´¨íÒä´ŒÍÂ‹Ò§áÁ‹¹ÂíÒ áÅÐàÁ×èÍ
 ¹Ö¡¶Ö§¡Òá¿ ¡ç¨Ð¹Ö¡¶Ö§ÃŒÒ¹...à»š¹ÍÑ¹ Ñ́ºáÃ¡
3.7 ¾ÄμÔ¡ÃÃÁ¡ÒÃÃŒÍ§àÃÕÂ¹ (0.538) ÅÙ¡¤ŒÒ·ÕèÁÕ¤ÇÒÁÀÑ¡ Ṏ́ ÐÃŒÍ§àÃÕÂ¹ãËŒ¾¹Ñ¡§Ò¹·ÃÒº
 ¶Ö§»˜ÞËÒ·Õèà¡Ô´¢Öé¹·Ñ¹·Õ áÅÐ¨ÐÂÑ§¤§ãªŒºÃÔ¡ÒÃÃŒÒ¹...μ ‹Íä» áÁŒÇ‹Ò¨Ðà¤ÂÁÕ»˜ÞËÒ
 ¢ŒÍ¼Ô´¾ÅÒ´

 ¨Ò¡¡ÒÃàÃÕÂ§ÅíÒ´Ñº¤‹ÒÍÔ·¸Ô¾Å ¾ºÇ‹Ò ¤ÇÒÁÀÑ¡ Ṍ´ŒÒ¹¤ÇÒÁàª×èÍÁÑè¹ÁÕ¤‹ÒÍÔ·¸Ô¾ÅÊÙ§ÊØ´ «Öè§
¼ÙŒ»ÃÐ¡Íº¡ÒÃ¤ÇÃãËŒ¤ÇÒÁÊíÒ¤ÑÞà»š¹ÍÑ¹ Ñ́ºáÃ¡ã¹¡ÒÃÊ‹§àÊÃÔÁãËŒÅÙ¡¤ŒÒÁÕ¤ÇÒÁÀÑ¡ Ṍμ ‹ÍÃŒÒ¹¡Òá¿
¾ÃÕàÁÕèÂÁ

¢ŒÍàÊ¹Íá¹Ðà¾×èÍ¡ÒÃÇÔ Ñ̈Â
 ¨Ò¡¼Å¡ÒÃÇÔ̈ ÑÂ·Õè¾ºÇ‹Ò »̃¨ Ñ̈ÂÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃÁÕ¤‹ÒÍÔ·¸Ô¾Åμ‹Í¤ÇÒÁÀÑ¡ ṌÊíÒËÃÑºÃŒÒ¹¡Òá¿
¾ÃÕàÁÕèÂÁÍÂÙ‹ã¹ÃÐ Ñ́º¹ŒÍÂ áÅÐÁÕÍÔ·¸Ô¾Åμ‹Í¤ÇÒÁÀÑ¡ Ṍ¹ŒÍÂ¡Ç‹Ò»˜¨ Ñ̈ÂÍÃÃ¶»ÃÐâÂª¹ � ́ Ñ§¹Ñé¹ §Ò¹ÇÔ Ñ̈Â
ã¹¤ÃÑé§μ ‹Íä»ÍÒ¨ÈÖ¡ÉÒá¹Ç¤Ô´áÅÐ·ÄÉ®Õ·Õèà¡ÕèÂÇ¢ŒÍ§¡ÑºÀÙÁÔ·ÑÈ¹ �¡ÒÃºÃÔ¡ÒÃ·ÕèÁÕ¼Åμ ‹Í¤ÇÒÁÀÑ¡ Ṍ
â´Â¼‹Ò¹»˜¨ Ñ̈ÂÍÃÃ¶»ÃÐâÂª¹ �¢Í§¼ÙŒºÃÔâÀ¤ à¾×èÍãËŒàËç¹¶Ö§¤ÇÒÁáμ¡μ ‹Ò§¢Í§¤‹ÒÍÔ·¸Ô¾Å «Öè§ÍÒ¨ÁÕ
¤‹ÒÍÔ·¸Ô¾Åâ´ÂÃÇÁ¢Í§ÀÙÁÔ·ÑÈ¹�¡ÒÃºÃÔ¡ÒÃÁÒ¡¡Ç‹ÒÍÃÃ¶»ÃÐâÂª¹ �
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º·¤Ñ´Â‹Í

 ¡ÒÃÇÔ̈ ÑÂ¤ÃÑé§¹ÕéÁÕÇÑμ¶Ø»ÃÐÊ§¤� 1) à¾×èÍ¾Ñ²¹Òâ¤Ã§ÊÃŒÒ§Í§¤�»ÃÐ¡ÍºÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤�
¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒ ÊÑ§¡Ñ´ÊíÒ¹Ñ¡§Ò¹¤³Ð¡ÃÃÁ¡ÒÃ¡ÒÃÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹ 
2) à¾×èÍà»ÃÕÂºà·ÕÂºÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒ ÊÑ§¡Ñ´
ÊíÒ¹Ñ¡§Ò¹¤³Ð¡ÃÃÁ¡ÒÃ¡ÒÃÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹ í̈Òá¹¡μÒÁà¾È ÍÒÂØáÅÐ»ÃÐÊº¡ÒÃ³ �¡ÒÃ¹Ôà·È 
¡ÅØ‹ÁμÑÇÍÂ‹Ò§»ÃÐ¡Íº´ŒÇÂ¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒ ÊÑ§¡Ñ´ÊíÒ¹Ñ¡§Ò¹¤³Ð¡ÃÃÁ¡ÒÃ
¡ÒÃÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹ í̈Ò¹Ç¹ 504 ¤¹ ·Õèä´ŒÁÒâ´ÂÇÔ Õ̧¡ÒÃÊØ‹ÁáººËÅÒÂ¢Ñé¹μÍ¹áÅÐ¡ÒÃÊØ‹ÁÍÂ‹Ò§§‹ÒÂ 
ÇÔ Õ̧ÇÔ Ñ̈Â¤ÃÑé§¹ÕéãªŒÇÔ Õ̧áºº¼ÊÁ¼ÊÒ¹ÇÔ Õ̧ (Mixed-Methods Research) à¤Ã×èÍ§Á×Í·ÕèãªŒã¹¡ÒÃÇÔ Ñ̈Âà»š¹
áººÊÍº¶ÒÁáººÁÒμÃÒÊ‹Ç¹·ÕèÁÕ¤‹Ò¤ÇÒÁàª×èÍÁÑè¹·Ñé§©ºÑºÁÕ¤‹Òà·‹Ò¡Ñº 0.96 Ê¶ÔμÔ·ÕèãªŒã¹¡ÒÃÇÔà¤ÃÒÐË �
¢ŒÍÁÙÅ ä´Œá¡‹ ¤‹Ò¤ÇÒÁ¶Õè ¤‹ÒÃŒÍÂÅÐ ¤‹Òà©ÅÕèÂ ¤‹ÒàºÕèÂ§àº¹ÁÒμÃ°Ò¹ ¤‹Ò¾ÔÊÑÂ ¤‹ÒμíèÒÊØ´ ¤‹ÒÊÙ§ÊØ´ 
¤‹Ò¤ÇÒÁàºŒ áÅÐ¤‹Ò¤ÇÒÁâ ‹́§ ¡ÒÃÇÔà¤ÃÒÐË�Í§¤�»ÃÐ¡Íº ¡ÒÃÇÔà¤ÃÒÐË�¤‹ÒÊÑÁ»ÃÐÊÔ·¸ÔìÊËÊÑÁ¾Ñ¹ �̧ áÅÐ
·´ÊÍº¤ÇÒÁÁÕ¹ÑÂÊíÒ¤ÑÞ´ŒÇÂÊ¶ÔμÔ·´ÊÍº t-test áÅÐÊ¶ÔμÔ·´ÊÍº F – test ¡ÒÃÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ
´ŒÇÂâ»Ãá¡ÃÁ¤ÍÁ¾ÔÇàμÍÃ �ÊíÒàÃç¨ÃÙ»·Ò§Ê¶ÔμÔ ÁÕ¼Å¡ÒÃÇÔ Ñ̈Â ¾ºÇ‹Ò 1) â¤Ã§ÊÃŒÒ§»ÃÐ¡ÍºÀÒÇÐ¼ÙŒ¹íÒ
àªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒÁÕ¤ÇÒÁÊÑÁ¾Ñ¹¸ �¡Ñ¹â´ÂÁÕ¤‹ÒÊÑÁ»ÃÐÊÔ·¸Ôì
ÊËÊÑÁ¾Ñ¹¸ �ÍÂÙ‹ÃÐËÇ‹Ò§ 0.554 - 0.852 ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº .01 2) ÀÒÇÐ¼ÙŒ¹íÒ
àªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒ ã¹ÀÒ¾ÃÇÁÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ â´Â¼ÙŒ¹Ôà·ÈÀÒÂã¹
Ê¶Ò¹ÈÖ¡ÉÒ·Õèà»š¹à¾ÈªÒÂáÅÐà¾ÈËÞÔ§ÁÕ¤ÇÒÁáμ¡μ‹Ò§¡Ñ¹ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº¤‹Ò 0.05 
¹Í¡¨Ò¡¹Õé¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒ·ÕèÁÕÍÒÂØμ‹Ò§¡Ñ¹áÅÐÁÕ»ÃÐÊº¡ÒÃ³�ã¹¡ÒÃ¹Ôà·Èμ‹Ò§¡Ñ¹ÁÕÀÒÇÐ¼ÙŒ¹íÒ
àªÔ§ÊÃŒÒ§ÊÃÃ¤ �äÁ‹áμ¡μ‹Ò§¡Ñ¹ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº 0.05 

¤íÒÊíÒ¤ÑÞ: ÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ � ¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒ

sutti 89.indd   79sutti 89.indd   79 3/26/58 BE   11:59 AM3/26/58 BE   11:59 AM



80 SUTHIPARITHAT                                          Vol.29 No.89 January - March 2015

Abstract

 The objectives of this research were : 1) to develop relationship structure 
of creative leadership compositions in secondary schools under the Office of the 
Basic Education Commission; 2) to compare creative leadership of supervisors in 
secondary schools under the Office of the Basic Education Commission by genders, 
ages, and experiences. The samples group comprising 504 supervisors working 
for secondary schools under the Office of the Basic Education Commission were 
derived from multi-stage random sampling and simple random sampling. In addition, 
Mixed-Methods Research was applied by implementing qualitative research and 
quantitative research, as well as exploratory design: instrument development model. 
The instruments used in this study was the Rating Scale with reliability 0.96. The 
statistics used in analyzing data comprising frequency, percentage, mean, standard 
deviation, range, maximum, minimum, skewness, and kurtosis. The composition 
analysis, correlation coefficient analysis, and significance tested by t-test, F-test. The 
computer application for statistical analysis was used for data analysis. The findings 
were: 1) The correlation coefficients among variables were positive relations, and 
correlation coefficient ranging from 0.554 to 0.852 with statistical significance at .01 
level. 2) Creative Leadership’ Supervisors in Secondary Schools under the Office of 
the Basic Education Commission in “High” level. Female and male supervisors in 
academic institutions showed difference in creative leadership with different statistical 
significance at 0.05. It was found that, For comparison by age, and experience in 
being the supervisors in secondary schools was found that there were not different 
in overall with statistical significance at 0.05.

Keywords: Creative Leadership, Supervisors in Secondary Schools
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º·¹íÒ
 ¡ÒÃºÃÔËÒÃ¡ÒÃÈÖ¡ÉÒãËŒÁÕ¤Ø³ÀÒ¾ä Œ́¹Ñé¹§Ò¹ÊíÒ¤ÑÞÍÑ¹ Ñ́ºáÃ¡·Õè¼ÙŒºÃÔËÒÃ¨ÐμŒÍ§àÃ‹§ í́Òà¹Ô¹¡ÒÃ
¤×Í ¡ÒÃÊ‹§àÊÃÔÁÊ¹ÑºÊ¹Ø¹¡ÒÃ Ñ̈´¡ÒÃàÃÕÂ¹¡ÒÃÊÍ¹á¡‹¼ÙŒàÃÕÂ¹ãËŒÁÕ¤Ø³ÀÒ¾à·ÕÂºà·‹ÒÁÒμÃ°Ò¹ÊÒ¡Å 
´ŒÇÂ¡ÒÃ¡íÒ¡Ñº¤ÃÙ¼ÙŒÊÍ¹ãËŒÁÕ¡ÒÃ»ÃÑº»ÃØ§¡ÒÃàÃÕÂ¹¡ÒÃÊÍ¹ÍÂ‹Ò§μ ‹Íà¹×èÍ§ ã¹ÇÔ Õ̧¡ÒÃ¹Õé¨ÐÊíÒàÃç¨¼Å Ṍ
à¾ÕÂ§äÃ¹Ñé¹ Â‹ÍÁ¢Öé¹ÍÂÙ‹¡Ñº·Ñ¡ÉÐáÅÐ¤ÇÒÁÊÒÁÒÃ¶¢Í§¼ÙŒºÃÔËÒÃ·ÕèãªŒ¡ÃÐºÇ¹¡ÒÃ¹Ôà·ÈÀÒÂã¹ ·íÒ§Ò¹
Ã‹ÇÁ¡Ñº¤ÃÙÍÂ‹Ò§à¢ŒÁá¢ç§ ÊÍ´¤ÅŒÍ§¡Ñºá¹Ç¤Ô´¢Í§ Oliva and Pawlas (2001, p.49) ãËŒ¤ÇÒÁàËç¹
Ç‹Ò ¼ÙŒºÃÔËÒÃâ´ÂμíÒáË¹‹§áÅŒÇμŒÍ§ÁÕË¹ŒÒ·ÕèÃÑº¼Ố ªÍºã¹¡ÒÃ¹Ôà·È¡ÒÃÈÖ¡ÉÒ ¶ŒÒ¡ÒÃ¹Ôà·È§Ò¹Í‹Í¹áÍ
ËÃ×ÍÁÕ»ÃÐÊÔ·¸ÔÀÒ¾μíèÒ »ÃÐÊÔ·¸Ô¼Å¢Í§Í§¤�¡Ã¡ç̈ ÐμíèÒä» Œ́ÇÂ «Öè§ÊÍ´¤ÅŒÍ§¡Ñºá¹Ç¤Ố ¢Í§ Glickman 
(1990,p.4 ) ¡Å‹ÒÇÇ‹Ò¡ÒÃ¹Ôà·ÈÀÒÂã¹·íÒË¹ŒÒ·ÕèàÊÁ×Í¹¡ÒÇ·Õèª‹ÇÂÂÖ́ μỐ ÊÔè§μ‹Ò§æ¡ÑºâÃ§àÃÕÂ¹¨¹»ÃÐÊº
¼ÅÊíÒàÃç̈  áμ‹¡ÒÃ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒ¡çÂÑ§»ÃÐÊº»̃ÞËÒ¤×Í ¼ÙŒ¹Ôà·ÈÀÒÂã¹¢Ò´¡ÒÃ¹Ôà·ÈÍÂ‹Ò§à»š¹
ÃÐººáÅÐ¢Ò´ÀÒÇÐ¼ÙŒ¹íÒ ´Ñ§§Ò¹ÇÔ Ñ̈Â¢Í§ºØÞªÁ ÈÃÕÊÐÍÒ´ áÅÐ¤³Ð (2544,¹. 16) àÃ×èÍ§ »˜ÞËÒ
áÅÐá¹Ç·Ò§¡ÒÃ¾Ñ²¹Ò¡ÒÃÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹ã¹ÃÐººâÃ§àÃÕÂ¹¢Í§à¢μ¡ÒÃÈÖ¡ÉÒ 11 ¾ºÇ‹Ò ¼ÙŒ¹Ôà·È
ÀÒÂã¹¢Ò´ÀÒÇÐ¼ÙŒ¹íÒ ¢Ò´¡ÒÃ¹Ôà·È μÔ´μÒÁáÅÐ»ÃÐàÁÔ¹¼ÅÍÂ‹Ò§à»š¹ÃÐºº àª‹¹à´ÕÂÇ¡Ñº§Ò¹ÇÔ Ñ̈Â
¢Í§ » �Â¹Øª à»‚›ÂÁÇÔÃÔÂÇ§È � (2555, ¹. 1) ÈÖ¡ÉÒ¼Å¡ÒÃÇÔ¡ÄμÔ¢Í§ËÅÑ¡ÊÙμÃä·Â ¾ºÇ‹Ò ́ ŒÒ¹¼ÙŒºÃÔËÒÃ
áÅÐ¼ÙŒà¡ÕèÂÇ¢ŒÍ§¢Ò´¡ÒÃμỐ μÒÁ¼Å ¢Ò´¡ÒÃ¹Ôà·È ̈ ÐàËç¹ä Œ́Ç‹Ò»̃ÞËÒ·Õèà¡Ố ¢Öé¹Ê‹Ç¹Ë¹Öè§ÁÒ¨Ò¡¼ÙŒ¹Ôà·È
ÀÒÂã¹¢Ò´ÀÒÇÐ¼ÙŒ¹íÒ ¢Ò´¡ÒÃ¹Ôà·ÈÍÂ‹Ò§ÊÃŒÒ§ÊÃÃ¤ �
 ÀÒÇÐ¼ÙŒ¹íÒà»š¹àÃ×èÍ§·ÕèÊ¶Ò¹ÈÖ¡ÉÒμ ŒÍ§ËÑ¹ÁÒãËŒ¤ÇÒÁÊíÒ¤ÑÞ ·Ñé§¹Õéà»š¹à¾ÃÒÐÇ‹Òã¹»˜¨ Ø̈ºÑ¹
Ê¶Ò¹ÈÖ¡ÉÒ¨ÐÁØ‹§à¹Œ¹¡ÒÃºÃÔËÒÃÁÒ¡áμ‹äÁ‹à¹Œ¹¡ÒÃãªŒÀÒÇÐ¼ÙŒ¹íÒ ´Ñ§§Ò¹ÇÔ Ñ̈Â Lunenburg (2011, 
pp.1-3) ä´ŒÈÖ¡ÉÒà¡ÕèÂÇ¡ÑºÀÒÇÐ¼ÙŒ¹íÒ¡Ñº¡ÒÃ Ñ̈´¡ÒÃ·ÕèÁÕ¤ÇÒÁáμ¡μ‹Ò§ã¹·ÄÉ®Õ ¾ºÇ‹ÒÀÒÇÐ¼ÙŒ¹íÒáÅÐ
¡ÒÃºÃÔËÒÃ¨Ñ´¡ÒÃÁÕ¤ÇÒÁáμ¡μ ‹Ò§¡Ñ¹ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞáÅÐ¼ÙŒ¹íÒ·ÕèÁÕ»ÃÐÊÔ·¸ÔÀÒ¾¨Ðμ ŒÍ§ÁÕÀÒÇÐ¼ÙŒ¹íÒ
áÅÐ¡ÒÃºÃÔËÒÃ¨Ñ´¡ÒÃ¤Çº¤Ù‹¡Ñ¹ä»áºº¾ÅÇÑμÃ (dynamic) ¼ÙŒ¹íÒã¹ÂØ¤»˜¨ Ø̈ºÑ¹ Ö̈§μ ŒÍ§ÁÕ¤ÇÒÁÃÙŒ·Ñé§
´ŒÒ¹¡ÒÃ¹íÒ (lead) ¤Çº¤Ù‹ä»¡Ñº¡ÒÃºÃÔËÒÃ (manage) à¾ÃÒÐμ‹Ò§ÁÕ¤ÇÒÁÊíÒ¤ÑÞáÅÐ¨íÒà»š¹ÊíÒËÃÑº
Í§¤�¡Ã (Kotter, 1999, pp.15-30) ¡ÒÃ·Õè̈ Ð·íÒãËŒâÃ§àÃÕÂ¹»ÃÐÊº¤ÇÒÁÊíÒàÃç̈ áÅÐÁÕ¤Ø³ÀÒ¾ä Œ́¹Ñé¹¨Ð
μŒÍ§ÁÕ¼ÙŒ¹íÒ·ÕèÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ (Wrigley, 2002, p.227) ÊÍ´¤ÅŒÍ§¡Ñºá¹Ç¤Ô´¢Í§ Danielson (2007, 
p. 53) ÃÐºØÇ‹Ò¼ÙŒ¹Ôà·È·ÕèÁÕÀÒÇÐ¼ÙŒ¹íÒÊ‹§¼Åμ‹Í¡ÃÐºÇ¹¡ÒÃ¡íÒ¡Ñº´ÙáÅ·ÕèÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ ·íÒãËŒ¤ÃÙà¾ÔèÁ¢Ṍ
¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ¨Ñ´¡ÒÃàÃÕÂ¹ÃÙŒá¡‹¼ÙŒàÃÕÂ¹ áÅÐà»š¹¤ÃÙÁ×ÍÍÒªÕ¾
 ¨ÐàËç¹ä´ŒÇ‹ÒÀÒÇÐ¼ÙŒ¹íÒ¢Í§¼ÙŒ¹Ôà·È¡Ñº¡ÒÃ¹Ôà·ÈÀÒÂã¹¨Ö§à»š¹àÃ×èÍ§·ÕèÁÕ¤ÇÒÁÊÑÁ¾Ñ¹¸ �à¡ÕèÂÇ
à¹×èÍ§μ ‹Í¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ ´ŒÇÂàËμØ¹Õé¡ÒÃá¡Œä¢»˜ÞËÒ¼ÙŒ¹Ôà·ÈÀÒÂã¹·ÕèäÁ‹ÊÒÁÒÃ¶´íÒà¹Ô¹¡ÒÃ
ä´ŒÍÂ‹Ò§ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾¹Ñé¹ Ê¶Ò¹ÈÖ¡ÉÒ í̈Òà»š¹μŒÍ§ãªŒ¡ÒÃ¹Ôà·ÈÀÒÂã¹ÊÁÑÂãËÁ‹ â´Â·Õè¼ÙŒ¹Ôà·È¨ÐμŒÍ§
ÁÕÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ � (ªÒÞªÑÂ ÍÒ¨Ô¹ÊÁÒ¨ÒÃ, 2555. ¹. 6) à¹×èÍ§¨Ò¡¼ÙŒ¹íÒã¹á¹Ç¹Õé¨ÐμŒÍ§
ÁÕá¹Ç¤Ô´ÊÃŒÒ§ÊÃÃ¤ �·ÕèàË¹×Í¤¹Í×è¹ Ö̈§¨ÐÊÒÁÒÃ¶¼ÅÑ¡ Ñ́¹¤ÃÙã¹Ê¶Ò¹ÈÖ¡ÉÒ ãËŒÊÒÁÒÃ¶¾Ñ²¹Òμ¹àÍ§
ã¹¡ÒÃà»š¹áººÍÂ‹Ò§·Ò§¤ÇÒÁ¤Ô´ÊÃŒÒ§ÊÃÃ¤ �ã¹ÃÙ»áºº¢Í§¹ÇÑμ¡ÃÃÁ¡ÒÃàÃÕÂ¹¡ÒÃÊÍ¹ (ä¾±ÙÃÂ �
ÊÔ¹ÅÒÃÑμ¹�áÅÐ¤³Ð, 2554, ¹.64) §Ò¹ÇÔ Ñ̈Â¢Í§ West (2002, pp.355-387) ·ÕèÂ×¹ÂÑ¹Ç‹Ò¤ÇÒÁ
¤Ô´ÊÃŒÒ§ÊÃÃ¤ �à»š¹ÊÔè§·Õè·íÒãËŒ¼ÙŒºÃÔËÒÃÊÒÁÒÃ¶ÊÃŒÒ§¹ÇÑμ¡ÃÃÁãËÁ‹æã¹Í§¤�¡Ã ÊÍ´¤ÅŒÍ§¡Ñº§Ò¹ÇÔ Ñ̈Â
¢Í§ Mueller, Goncalo and Kamdar (2010, p. 705) ¾ºÇ‹Ò ¼ÙŒ¹íÒ·ÕèÁÕ¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ¤Ô´
ÊÃŒÒ§ÊÃÃ¤�ÁÒ¡ÊÒÁÒÃ¶à»ÅÕèÂ¹á»Å§¤ÇÒÁ¤Ố ã¹àªÔ§ºÇ¡áÅÐÊÃŒÒ§áÃ§ºÑ¹´ÒÅã¨ãËŒÅÙ¡¹ŒÍ§ã¹·Õè·íÒ§Ò¹
¢Í§μ¹ä Œ́ÁÒ¡¡Ç‹Ò¼ÙŒ¹íÒ·Õè¢Ò´¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ¤Ô´ÊÃŒÒ§ÊÃÃ¤ �
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 ¨Ò¡ÊÀÒ¾»˜ÞËÒáÅÐ¤ÇÒÁÊíÒ¤ÑÞ´Ñ§¡Å‹ÒÇ¨Ö§·íÒãËŒ¼ÙŒÇÔ Ñ̈ÂÊ¹ã¨·Õè¨ÐÈÖ¡ÉÒâ¤Ã§ÊÃŒÒ§¤ÇÒÁ
ÊÑÁ¾Ñ¹¸ �Í§¤ �»ÃÐ¡ÍºÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒ ÊÑ§¡Ñ´
ÊíÒ¹Ñ¡§Ò¹¤³Ð¡ÃÃÁ¡ÒÃ¡ÒÃÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹ ¼Å¢Í§¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹Õé¨Ð¡‹ÍãËŒà¡Ô´Í§¤ �¤ÇÒÁÃÙŒãËÁ‹
¢Í§ÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹ à¾×èÍãËŒ¼ÙŒà¡ÕèÂÇ¢ŒÍ§ÊÒÁÒÃ¶¹íÒä»ãªŒ»ÃÐâÂª¹ �ã¹
¡ÒÃ¾Ô̈ ÒÃ³Ò¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁŅ̃ ÂÁÈÖ¡ÉÒ áÅÐà»š¹á¹Ç·Ò§¡ÒÃ»ÃÑºà»ÅÕèÂ¹ ¼ÙŒ¹Ôà·ÈÀÒÂã¹
ÁÕÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃÃ¤�ã¹ÍÑ¹¨Ð¹íÒä»ÊÙ‹¡ÒÃ´íÒà¹Ô¹§Ò¹¢Í§Ê¶Ò¹ÈÖ¡ÉÒãËŒÁÕ¤Ø³ÀÒ¾

ÇÑμ¶Ø»ÃÐÊ§¤�¡ÒÃÇÔ Ñ̈Â
 1. à¾×èÍ¾Ñ²¹Òâ¤Ã§ÊÃŒÒ§Í§¤ �»ÃÐ¡ÍºÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹
ÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒ ÊÑ§¡Ñ´ÊíÒ¹Ñ¡§Ò¹¤³Ð¡ÃÃÁ¡ÒÃ¡ÒÃÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹
 2. à¾×èÍà»ÃÕÂºà·ÕÂºÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒ 
ÊÑ§¡Ñ́ ÊíÒ¹Ñ¡§Ò¹¤³Ð¡ÃÃÁ¡ÒÃ¡ÒÃÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹ í̈Òá¹¡μÒÁà¾È ÍÒÂØáÅÐ»ÃÐÊº¡ÒÃ³�¡ÒÃ¹Ôà·È

·º·Ç¹àÍ¡ÊÒÃáÅÐ§Ò¹ÇÔ Ñ̈Â
 ÁÕ¹Ñ¡ÇÔªÒ¡ÒÃ·Õè·íÒ§Ò¹ÇÔ Ñ̈Â·Õèà¡ÕèÂÇ¡ÑºÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃÃ¤ �àª‹¹ Isaksen (2011, p.185) 
¾ºÇ‹Ò ºÃÃÂÒ¡ÒÈ¡ÒÃ·íÒ§Ò¹ÁÕ¼Åμ ‹Í¤ÇÒÁ¤Ô´ÊÃŒÒ§ÊÃÃ¤ �ÃÐËÇ‹Ò§¾ÄμÔ¡ÃÃÁ¼ÙŒ¹íÒáÅÐ¼Å¼ÅÔμ·Õèà»š¹
¹ÇÑμ¡ÃÃÁãËÁ‹â´ÂÃÇÁÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ ÊíÒËÃÑº Garcia-Moral, Llorens-Mon  tes and Verdu-Jover 
(2006, p.34) ä´ŒÈÖ¡ÉÒ¼Å¡ÃÐ·ºáÅÐ¹ÇÑμ¡ÃÃÁ¡ÒÃàÃÕÂ¹ÃÙŒ¢Í§Í§¤ �¡ÃáÅÐ¼ÙŒ»ÃÐ¡Íº¡ÒÃ¡Ñº«ÕÍÕâÍ 
¾ºÇ‹Ò Í§¤�¡Ã¹ÇÑμ¡ÃÃÁáÅÐ¡ÒÃàÃÕÂ¹ÃÙŒÁÕ¤ÇÒÁÊÑÁ¾Ñ¹ �̧ã¹·Ò§ºÇ¡¡ÑºÃÐÊÔ·¸ÔÀÒ¾¢Í§Í§¤�¡ÃÊÍ´¤ÅŒÍ§
¡Ñº§Ò¹ÇÔ Ñ̈Â¢Í§ Jung, Chow,Shields and Wu (2003, pp. 225-244) ¾ºÇ‹Ò ¡ÒÃà»ÅÕèÂ¹á»Å§
¼ÙŒ¹íÒÊ‹§¼Å¡ÃÐ·ºμ‹Í¤ÇÒÁ¤Ố ÊÃŒÒ§ÊÃÃ¤�¢Í§Í§¤�¡ÃáÅÐ¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃÊÃŒÒ§¹ÇÑμ¡ÃÃÁÍÂ‹Ò§ÁÕ
¹ÑÂÊíÒ¤ÑÞ àª‹¹à´ÕÂÇ¡Ñº§Ò¹ÇÔ Ñ̈Â¢Í§ Simsek, Heavey and Veiga (2010, p.110) ¾ºÇ‹Ò «ÕÍÕâÍ
ã¹Í§¤ �¡ÃÁÕ¤ÇÒÁÊÑÁ¾Ñ¹¸ �·Ò§ºÇ¡¡Ñº¤ÇÒÁ¤Ô´ÊÃŒÒ§ÊÃÃ¤ �¢Í§Í§¤ �¡Ã áÅÐ§Ò¹ÇÔ Ñ̈Â¢Í§ Mueller,
Goncalo, and Kamdar. (2010, pp. 767-794) ¾ºÇ‹Ò ¼ÙŒ¹íÒ·ÕèÁÕ¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ¤Ô´ÊÃŒÒ§ÊÃÃ¤ �
ÁÒ¡¢Öé¹ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ã¹¡ÒÃÊ‹§àÊÃÔÁ¡ÒÃà»ÅÕèÂ¹á»Å§ã¹àªÔ§ºÇ¡ áÅÐÊÃŒÒ§áÃ§ºÑ¹´ÒÅã¨ãËŒÅÙ¡¹ŒÍ§
ã¹·Õè·íÒ§Ò¹¢Í§μ¹ÁÒ¡¡Ç‹Ò¼ÙŒ¹íÒ·Õè¢Ò´¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ¤Ô´ÊÃŒÒ§ÊÃÃ¤ � àª‹¹à´ÕÂÇ¡Ñº§Ò¹ÇÔ Ñ̈Â¢Í§ 
Shin and Park (2013, pp.71-82) ·Õè¾ºÇ‹Ò ¼ÙŒ¹íÒ·Õèà»š¹«ÕÍÕâÍ¶ŒÒÁÕ¡ÒÃÊ‹§àÊÃÔÁ¤ÇÒÁ¤Ố ÊÃŒÒ§ÊÃÃ¤�ã¹
Í§¤�¡Ãã¹ÃÐ Ñ́ºμíèÒ¨ÐÊ‹§¼Å¡ÃÐ·ºμ‹ÍÃÐºº¡ÒÃàÃÕÂ¹ÃÙŒ¢Í§Í§¤�¡ÃμíèÒÅ§ ̈ Ö§ÊÃØ»ä Œ́Ç‹Ò ¼ÙŒ¹íÒ·ÕèÁÕÀÒÇÐ¼ÙŒ¹íÒ
àªÔ§ÊÃŒÒ§ÊÃÃ¤ �¨ÐÊ‹§¼Åμ ‹Í¡ÒÃà»ÅÕèÂ¹á»Å§·Ò§¤ÇÒÁ¤Ô´¢Í§ºØ¤ÅÒ¡Ã´ŒÇÂ¡ÒÃáÊ´§ÍÍ¡·Ò§
¾ÄμÔ¡ÃÃÁ Œ́Ò¹¤Ø³ÅÑ¡É³Ð·Ò§¤ÇÒÁ¤Ô´ÊÃŒÒ§ÊÃÃ¤ �áÅÐ´ŒÒ¹ºØ¤ÅÔ¡ÀÒ¾ 
 ´ŒÒ¹¤Ø³ÅÑ¡É³Ð·Ò§¤ÇÒÁ¤Ô´ÊÃŒÒ§ÊÃÃ¤�
 ÁÕ¹Ñ¡ÇÔªÒ¡ÒÃä´ŒàÊ¹Í¤íÒ¹ÔÂÒÁ¤Ø³ÅÑ¡É³Ð·Ò§¤ÇÒÁ¤Ô´ÊÃŒÒ§ÊÃÃ¤ �äÇŒËÅÒ¡ËÅÒÂ ä´Œá¡‹ 
Maslow (1991 ÍŒÒ§ÍÔ§ã¹ Neher, 1991) ä´Œ¡íÒË¹´¤Ø³ÅÑ¡É³Ð¢Í§ºØ¤¤Å·ÕèÁÕ¤ÇÒÁÊÒÁÒÃ¶
ã¹¡ÒÃÊÃŒÒ§ÊÃÃ¤ � ÊÍ´¤ÅŒÍ§¡Ñºá¹Ç¤Ô´¢Í§ Csiksentmihalyi (1996, p. 48) ä Œ́¡Å‹ÒÇÇ‹Ò¤¹·Õè
¤Ô´ÊÃŒÒ§ÊÃÃ¤ �ÁÕºØ¤ÅÔ¡ÅÑ¡É³Ð·ÕèËÅÒ¡ËÅÒÂäÁ‹àËÁ×Í¹¡Ñ¹ ¤×Í¤ÇÒÁ«Ñº«ŒÍ¹ (Complexity) ËÁÒÂ
¶Ö§ ÁÕÊ‹Ç¹¼ÊÁ¢Í§ºØ¤ÅÔ¡ÅÑ¡É³ÐËÅÒÂÍÂ‹Ò§·ÕèºØ¤¤ÅàËÅ‹Ò¹ÕéÊÒÁÒÃ¶´Ö§àÍÒ¤ÇÒÁà»š¹ä»ä Œ́ã¹·Ø¡ Œ́Ò¹
¢Í§Á¹ØÉÂ �ÁÒÍÂÙ‹ã¹μÑÇ¾Ç¡à¢Òä´Œà¡Ô´áÃ§ºÑ¹´ÒÅã¨·ÕèμÍºÊ¹Í§μ ‹ÍàÃ×èÍ§ÃÒÇ·ÕèËÅ§ãËÅÊ¹ã¨ à½‡Ò¤Ô´
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ÍÂ‹Ò§äμÃ‹μÃÍ§ μÔ´μÒÁ¡ÒÃËÂÑè§ÃÙŒ (Intuition) â´ÂÁÍ§àËç¹ÃÐàºÕÂºáººá¼¹áÅÐÊÒÁÒÃ¶àª×èÍÁ
âÂ§¤ÇÒÁÃÙŒμ‹Ò§æä Œ́ àª‹¹à´ÕÂÇ¡Ñºá¹Ç¤Ô´¢Í§ Rice (2007, pp.87-100) ¡Å‹ÒÇ¶Ö§ ÅÑ¡É³Ð¤¹·Õè
ÁÕ¤ÇÒÁ¤Ô´ÊÃŒÒ§ÊÃÃ¤ �ÁÕÅÑ¡É³Ð Ñ́§¹Õé 1) à»š¹¤¹·ÕèÁÕäËÇ¾ÃÔº 2) ÁÕ¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ»ÃÐÂØ¡μ� 
¡ÒÃμÍºÊ¹Í§·ÕèáÊ´§ÍÍ¡¶Ö§¤ÇÒÁ¤Ô´ÃÔàÃÔèÁáÅÐÁÕ¤ÇÒÁÂ×´ËÂØ‹¹ 3) ÁÕÍÔÊÃÐã¹¡ÒÃ¤Ô´áÅÐáÊ´§ÍÍ¡ 
4) Ê¹ã¨·Õè¨ÐÁÕ»ÃÐÊº¡ÒÃ³ �μ‹Ò§æ ÊÑ§à¤ÃÒÐË �ÊÔè§·Õèä´Œ¾ºàËç¹ÃÇÁ¡Ñº¤ÇÒÁÃÙŒÊÖ¡ÀÒÂã¹ã¨ 5) ÁÕ¤ÇÒÁ
ÊÒÁÒÃ¶ã¹¡ÒÃËÂÑè§ÃÙŒ 6) ÁÕ¤ÇÒÁÃÙŒà¡ÕèÂÇ¡Ñº·ÄÉ®Õ áÅÐà¢ŒÒã¨¤Ø³¤‹Ò¢Í§¤ÇÒÁ§ÒÁ 7) ÃÙŒ Ñ̈¡μ¹àÍ§ 
à¢ŒÒã¨¶Ö§ Ǿ̈ ÁØ‹§ËÁÒÂ¢Í§ÊÔè§μ‹Ò§ æ 8) à¢ŒÒã¨ã¹ÊÀÒ¾¢Í§μ¹ã¹¡ÃÐºÇ¹¡ÒÃ·Õèμ¹ÁÕÊ‹Ç¹Ã‹ÇÁ
 ÊÃØ»ä´ŒÇ‹Ò¤Ø³ÅÑ¡É³Ð¤ÇÒÁ¤Ô´ÊÃŒÒ§ÊÃÃ¤ �»ÃÐ¡Íº´ŒÇÂ à»š¹¤¹·ÕèÁÕ¤ÇÒÁ¤Ô´«Ñº«ŒÍ¹ 
ÁÕäËÇ¾ÃÔº ÁÕ¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ»ÃÐÂØ¡μ� ¡ÒÃμÍºÊ¹Í§·ÕèáÊ´§ÍÍ¡¶Ö§¤ÇÒÁ¤Ô´ÃÔàÃÔèÁáÅÐÁÕ
¤ÇÒÁÂ×´ËÂØ‹¹ ÁÕÍÔÊÃÐã¹¡ÒÃ¤Ô´áÅÐáÊ´§ÍÍ¡ ¤Ô´ÍÂ‹Ò§äμÃ‹μÃÍ§ μÔ´μÒÁ¡ÒÃËÂÑè§ÃÙŒ (Intuition)
â´ÂÁÍ§àËç¹ÃÐàºÕÂºáººá¼¹áÅÐÊÒÁÒÃ¶àª×èÍÁâÂ§¤ÇÒÁÃÙŒμ ‹Ò§æ ÁÕ¡ÅÂØ·¸ �·Ò§μÃ§áÅÐ·Ò§ÍŒÍÁ
·ÕèÊÍ´¤ÅŒÍ§¡Ñº¤ÇÒÁμŒÍ§¡ÒÃ¢Í§¤¹·ÕèÁÕ¤ÇÒÁ¤Ô´ÊÃŒÒ§ÊÃÃ¤ �ã¹¡ÒÃ·íÒ§Ò¹áÅÐã¹ÊÀÒ¾áÇ´ÅŒÍÁ
 ´ŒÒ¹ºØ¤ÅÔ¡ÀÒ¾
 ÁÕ¹Ñ¡ÇÔªÒ¡ÒÃä´ŒàÊ¹Í¤íÒ¹ÔÂÒÁºØ¤ÅÔ¡ÀÒ¾äÇŒËÅÒ¡ËÅÒÂ ä´Œá¡‹ Glucksberg and Kinchla 
(1991, p.116) ä Œ́Í¸ÔºÒÂºØ¤ÅÔ¡ÀÒ¾Ç‹Òà»š¹áººá¼¹¢Í§¤ÇÒÁ¤Ố  ¤ÇÒÁÃÙŒÊÖ¡ ÃÇÁä»¶Ö§¡ÒÃáÊ´§ÍÍ¡
¢Í§áμ‹ÅÐ¤¹ àª‹¹à´ÕÂÇ¡Ñºá¹Ç¤Ô´¢Í§ Kagan and Segal (1992, pp. 33-34) ¡Å‹ÒÇ‹ÒºØ¤ÅÔ¡ÀÒ¾ 
¤×Í ¤Ø³ÅÑ¡É³ÐËÃ×Í¹ÔÊÑÂ·ÕèáÊ´§ÍÍ¡ äÁ‹Ç‹Ò¨Ðà»š¹ÇÔ̧ Õ¡ÒÃ¤Ố  ¤ÇÒÁÃÙŒÊÖ¡ ¾ÄμÔ¡ÃÃÁ·ÕèÁÕ¤ÇÒÁÊÁíèÒàÊÁÍ
áÅÐμ ‹Íà¹×èÍ§à»š¹»ÃÐ í̈ÒáÅÐÅÑ¡É³Ðà©¾ÒÐ(Distinctive) ¢Í§ºØ¤¤ÅÂ‹ÍÁà»š¹ÅÑ¡É³Ðà©¾ÒÐμÑÇ·Õè
áÊ´§ÍÍ¡¶Ö§¤ÇÒÁáμ¡μ‹Ò§¨Ò¡ºØ¤¤ÅÍ×è¹ ÊÍ´¤ÅŒÍ§¡Ñºá¹Ç¤Ô´¢Í§Shinn (2005. p.23) ä´Œ¡Å‹ÒÇ
Ç‹ÒºØ¤ÅÔ¡ÀÒ¾¤×Í ÇÔ¶ÕáË‹§¤ÇÒÁ¤Ô´ ¡ÒÃ¡ÃÐ·íÒÃÇÁä»¶Ö§ÅÑ¡É³Ð¹ÔÊÑÂ ¾ÄμÔ¡ÃÃÁ ÍÒÃÁ³ �áÅÐ
ÊÀÒ¾¨Ôμã¨ ã¹Ê‹Ç¹¢Í§á¹Ç¤Ô´¢Í§ Plotnik (1989, p.219) ÃÐºØÇ‹ÒºØ¤ÅÔ¡ÀÒ¾à»š¹ÃÙ»áºº¢Í§
¡ÒÃ¤Ô´áÅÐ¡ÒÃ¡ÃÐ·íÒã¹¡ÒÃ»ÃÑºμÑÇãËŒàËÁÒÐÊÁ¡ÑºÊÔè§áÇ´ÅŒÍÁ
 ÊÃØ»ä Œ́Ç‹Ò ºØ¤ÅÔ¡ÀÒ¾¢Í§¼ÙŒ¹íÒ ̈ ÐÁÕáÊ´§ÍÍ¡·Ò§¤ÇÒÁ¤Ố áÅÐ¾ÄμÔ¡ÃÃÁ·ÕèÁÕÅÑ¡É³Ð¾ÔàÈÉ
·Õèáμ¡μ ‹Ò§¨Ò¡ºØ¤¤ÅÍ×è¹´ŒÒ¹ áººá¼¹¡ÒÃ¤Ô´·Õè¹Í¡ÃÍº ¤ÇÒÁÃÙŒ ¡ÒÃá¡Œ»˜ÞËÒáÅÐÁÕ¡ÒÃÊÃŒÒ§
à¤Ã×Í¢‹ÒÂ

ÍØ»¡Ã³�áÅÐÇÔ Õ̧´íÒà¹Ô¹¡ÒÃÇÔ Ñ̈Â
 μÑÇá»Ã·ÕèÈÖ¡ÉÒ ÁÕ´Ñ§¹Õé
 1. à¾È ÍÒÂØáÅÐ»ÃÐÊº¡ÒÃ³ �
 2. ÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �

»ÃÐªÒ¡ÃáÅÐμÑÇÍÂ‹Ò§
 »ÃÐªÒ¡Ã ·ÕèãªŒã¹¡ÒÃÈÖ¡ÉÒä Œ́á¡‹ ¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁŅ̃ ÂÁÈÖ¡ÉÒã¹ÊÑ§¡Ñ́ ÊíÒ¹Ñ¡§Ò¹
¤³Ð¡ÃÃÁ¡ÒÃ¡ÒÃÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹ ·Õèà»š¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒ à¢μ 42 à¢μ·ÑèÇ»ÃÐà·È 
í̈Ò¹Ç¹ 5,200 ¤¹

 μÑÇÍÂ‹Ò§·ÕèãªŒã¹¡ÒÃÈÖ¡ÉÒ ä´Œá¡‹ ¼Ù Œ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒã¹ÊÑ§¡Ñ´
ÊíÒ¹Ñ¡§Ò¹¤³Ð¡ÃÃÁ¡ÒÃ¡ÒÃÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹·ÕèÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ ¼ÙŒÇÔ Ñ̈Â¡íÒË¹´¡ÅØ‹ÁμÑÇÍÂ‹Ò§â´ÂãªŒ
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μÒÃÒ§»ÃÐÁÒ³¢¹Ò´¡ÅØ‹ÁμÑÇÍÂ‹Ò§¢Í§à¤Ã«ÕáÅÐÁÍÃ �á¡¹ (Krejcie and Morgan, ÍŒÒ§¶Ö§ã¹
¾Ç§ÃÑμ¹� ·ÇÕÃÑμ¹�, 2540) ä´Œ¡ÅØ‹ÁμÑÇÍÂ‹Ò§ í̈Ò¹Ç¹ 504 ¤¹ â´ÂãªŒÇÔ Õ̧¡ÒÃÊØ‹ÁáººËÅÒÂ¢Ñé¹μÍ¹
(Multi-Stage Random Sampling)(ºØÞªÁ ÈÃÕÊÐÍÒ´, 2545) 

à¤Ã×èÍ§Á×Í¡ÒÃÇÔ Ñ̈Â
 áººÊÍº¶ÒÁà¡ÕèÂÇ¡Ñºâ¤Ã§ÊÃŒÒ§Í§¤ �»ÃÐ¡ÍºÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹
Ê¶Ò¹ÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒáÊ´§¤ÇÒÁ¶Õèà»š¹ÁÒμÃÇÑ´áºº»ÃÐàÁÔ¹¤‹Ò (Rating Scale) ÁÕ 5 ÃÐ´Ñº 
ÁṎ íÒ¹Ç¹ 50 ¢ŒÍμÃÇ¨ÊÍº¤Ø³ÀÒ¾¤ÇÒÁμÃ§àªÔ§à¹×éÍËÒ â´ÂËÒ¤‹Ò´Ñª¹Õ¤ÇÒÁÊÍ´¤ÅŒÍ§ IOC ÃÒÂ¢ŒÍ
¾ºÇ‹ÒÁÕ¤‹Ò 0.89 ¤‹Ò¤ÇÒÁàª×èÍÁÑè¹ (Reliability) ·Ñé§©ºÑºÁÕ¤‹Òà·‹Ò¡Ñº 0.96

ÇÔ Õ̧¡ÒÃ´íÒà¹Ô¹¡ÒÃÇÔ Ñ̈Â
 ÃÙ»áºº¡ÒÃÇÔ Ñ̈Âà»š¹áºº¼ÊÁ¼ÊÒ¹ (Mixed-Methods Research) ´ŒÇÂ¡ÒÃÇÔ Ñ̈ÂàªÔ§
¤Ø³ÀÒ¾ (Qualitative Research)áÅÐ¡ÒÃÇÔ Ñ̈ÂàªÔ§»ÃÔÁÒ³ (Quantitative Research) ÁÕ¢Ñé¹μÍ¹
¡ÒÃÇÔ Ñ̈Â ÁÕ 4 ÃÐÂÐ ´Ñ§¹Õé
 ÃÐÂÐ·Õè 1 ÇÔ Ñ̈ÂàªÔ§¤Ø³ÀÒ¾ÊÃŒÒ§â¤Ã§ÊÃŒÒ§Í§¤ �»ÃÐ¡Íº ´íÒà¹Ô¹¡ÒÃ Ñ́§¹Õé 1) ÈÖ¡ÉÒ
á¹Ç¤Ô´·ÄÉ®ÕáÅÐ§Ò¹ÇÔ Ñ̈Â·Õèà¡ÕèÂÇ¢ŒÍ§ (Documentary Study) 2) ÊÑÁÀÒÉ³�¼ÙŒàªÕèÂÇªÒÞ (Expert 
Interview) ¨íÒ¹Ç¹ 7 ¤¹ 3) ÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ áÅÐ¤ÇÒÁ¤Ô´àËç¹¢Í§¼ÙŒàªÕèÂÇªÒÞ 4) ÊÃØ»¼ÅÇÔ Ñ̈Â
ä´Œâ¤Ã§ÊÃŒÒ§Í§¤ �»ÃÐ¡Íº
 ÃÐÂÐ·Õè 2 ¡ÒÃ¾Ñ²¹Òà¤Ã×èÍ§Á×Í ¡ÒÃ´íÒà¹Ô¹¡ÒÃ Ñ́§¹Õé 1) ÊÃŒÒ§áººÊÍº¶ÒÁ (Question-
naire) ¨Ò¡¡ÒÃÊÑÁÀÒÉ³�¼ÙŒàªÕèÂÇªÒÞáÅÐ¡ÒÃÊÑ§à¤ÃÒÐË �àÍ¡ÊÒÃ 2) μÃÇ¨ÊÍº¤Ø³ÀÒ¾à¤Ã×èÍ§Á×Í
ÇÔ Ñ̈Â (1) ãËŒ¼ÙŒàªÕèÂÇªÒÞ¨íÒ¹Ç¹ 5 ¤¹ μÃÇ¨ÊÍº (Content Validity)ãªŒÇÔ Õ̧ËÒ¤‹Ò IOC (2) ¹íÒä»
·´ÅÍ§ (Try-out) ¡Ñº¼ÙŒ¹Ôà·È·ÕèäÁ‹ãªŒ¡ÅØ‹ÁμÑÇÍÂ‹Ò§ í̈Ò¹Ç¹ 40 ¤¹áÅÐËÒ¤‹Ò Reliability â´ÂÇÔ Õ̧¢Í§ 
Cronbach (3) ¹íÒ¢ŒÍÁÙÅ·Õèä Œ́ÁÒÇÔà¤ÃÒÐË �áÅÐÊÃØ»¼Å (4) ¹íÒ¼Å·Õèä Œ́ÁÒ»ÃÑº»ÃØ§à¤Ã×èÍ§Á×ÍãËŒÊÁºÙÃ³�
 ÃÐÂÐ·Õè 3 ¡ÒÃÇÔ̈ ÑÂàªÔ§»ÃÔÁÒ³ ¡ÒÃ´íÒà¹Ô¹¡ÒÃ ́ Ñ§¹Õé 1) ¹íÒä»à¤Ã×èÍ§Á×Íä»à¡çºÃÇºÃÇÁ¢ŒÍÁÙÅ
¡Ñº¡ÅØ‹ÁμÑÇÍÂ‹Ò§ í̈Ò¹Ç¹ 504 ¤¹ 2) ÇÔà¤ÃÒÐË �¢ŒÍÁÙÅâ´ÂÇÔà¤ÃÒÐË �Í§¤ �»ÃÐ¡ÍºËÅÑ¡ (EFA) à¾×èÍä´Œ
â¤Ã§ÊÃŒÒ§Í§¤ �»ÃÐ¡ÍºÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ � 3) ÊÃØ»¼Å¡ÒÃÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ·íÒãËŒä´Œâ¤Ã§ÊÃŒÒ§
¤ÇÒÁÊÑÁ¾Ñ¹ �̧Í§¤ �»ÃÐ¡Íº 4) ¹íÒ¢ŒÍÁÙÅã¹ÃÐÂÐ·Õè 3 ä»à»ÃÕÂºà·ÕÂºÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§
¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒ ÊÑ§¡Ñ´ÊíÒ¹Ñ¡§Ò¹¤³Ð¡ÃÃÁ¡ÒÃ¡ÒÃÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹ í̈Òá¹¡
μÒÁà¾È ÍÒÂØáÅÐ»ÃÐÊº¡ÒÃ³ �¡ÒÃ¹Ôà·È
 ÃÐÂÐ·Õè 4 Â×¹ÂÑ¹â¤Ã§ÊÃŒÒ§Í§¤ �»ÃÐ¡Íº ¡ÒÃ´íÒà¹Ô¹¡ÒÃ Ñ́§¹Õé 1) ¹íÒÃÙ»áºº·Õèä´Œ¨Ò¡
ÃÐÂÐ·Õè 3 ä»ãËŒ¼ÙŒàªÕèÂÇªÒÞÇÔà¤ÃÒÐË�áÅÐ»ÃÐàÁÔ¹â¤Ã§ÊÃŒÒ§ Œ́ÇÂÊ‹§áºº»ÃÐàÁÔ¹ãËŒ¡Ñº¼ÙŒàªÕèÂÇªÒÞÂ×¹ÂÑ¹ 
2) ÊÃØ»¼ÅáÅÐ¹íÒàÊ¹Íâ¤Ã§ÊÃŒÒ§Í§¤ �»ÃÐ¡Íº©ºÑºÊÁºÙÃ³� 3) à¢ÕÂ¹ÃÒÂ§Ò¹ÇÔ Ñ̈Â
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ÊÃØ»áÅÐÍÀÔ»ÃÒÂ¼Å¡ÒÃÇÔ Ñ̈Â 
 ÊÃØ»¼Å¡ÒÃÇÔ Ñ̈Â
 1. ¼Å¡ÒÃÇÔà¤ÃÒÐË �¤‹ÒÊ¶ÔμÔ¾×é¹°Ò¹¢ŒÍÁÙÅ·ÑèÇä»¢Í§¼ÙŒμÍºáººÊÍº¶ÒÁ
 ¾ºÇ‹Ò¼ÙŒμÍºáººÊÍº¶ÒÁÁÕ í̈Ò¹Ç¹·Ñé§ËÁ´ 504 ¤¹ Ê‹Ç¹ãËÞ‹à»š¹à¾ÈËÞÔ§ ÁÕ í̈Ò¹Ç¹ 328 
¤¹ ¤Ô´à»š¹ÃŒÍÂÅÐ 65.1 ÁÒ¡¡Ç‹Òà¾ÈªÒÂ·ÕèÁÕ í̈Ò¹Ç¹ 176 ¤¹¤Ô´à»š¹ÃŒÍÂÅÐ 34.9 àÁ×èÍ¨íÒá¹¡μÒÁ
ÍÒÂØ ¾ºÇ‹Ò ÁÕÍÒÂØÃÐËÇ‹Ò§ 51- 60 »‚ ÁÒ¡·ÕèÊØ´ í̈Ò¹Ç¹ 222 ¤¹ ¤Ô´à»š¹ÃŒÍÂÅÐ 44 Ê‹Ç¹ãËÞ‹
ÁÕÃÐ´Ñº¡ÒÃÈÖ¡ÉÒã¹ÃÐ Ñ́º»ÃÔÞÞÒâ· ÁṎ íÒ¹Ç¹ 288 ¤¹ ¤Ố à»š¹ÃŒÍÂÅÐ 57.1 ÁÕÃÐÂÐàÇÅÒ¡ÒÃ»¯ÔºÑμÔ
ÃÒª¡ÒÃ 16 »‚¢Öé¹ä» ÁÒ¡·ÕèÊØ´ í̈Ò¹Ç¹ 231 ¤¹ ¤Ô´à»š¹ÃŒÍÂÅÐ 45.8 áÅÐÊ‹Ç¹ãËÞ‹ÁÕ»ÃÐÊº¡ÒÃ³ �
¡ÒÃà»š¹¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒ¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒ äÁ‹à¡Ô¹ 5 »‚ í̈Ò¹Ç¹ 
206 ¤¹ ¤Ô´à»š¹ÃŒÍÂÅÐ 40.9
 2. ¼Å¡ÒÃÇÔ̈ ÑÂàªÔ§¤Ø³ÀÒ¾¡ÒÃ¾Ñ²¹Òâ¤Ã§ÊÃŒÒ§Í§¤�»ÃÐ¡ÍºÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤�
¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁŅ̃ ÂÁÈÖ¡ÉÒ ÊÑ§¡Ñ́ ÊíÒ¹Ñ¡§Ò¹¤³Ð¡ÃÃÁ¡ÒÃ¡ÒÃÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹
 2.1 ¼Å¡ÒÃÇÔà¤ÃÒÐË �àÍ¡ÊÒÃáÅÐ§Ò¹ÇÔ Ñ̈Â·Õèà¡ÕèÂÇ¢ŒÍ§ (Documentary Analysis)
 ¾ºÇ‹Ò ÊÒÃÐÊíÒ¤ÑÞ·ÕèÊÒÁÒÃ¶¹íÒä»ãªŒà»š¹¡ÃÍºá¹Ç¤Ô´ã¹¡ÒÃÇÔ Ñ̈Âä´Œ»ÃÐ¡Íº´ŒÇÂ 
¤ÇÒÁËÁÒÂ¢Í§ÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒ ¤×Í 1) ¡ÒÃáÊ´§ÍÍ¡´ŒÇÂ
ÅÑ¡É³Ð¢Í§¼ÙŒ¹íÒ·ÕèäÁ‹ªÍºÍÂÙ‹¹Ôè§ ªÍº¤ÇÒÁ·ŒÒ·ÒÂ 2) ¾ÄμÔ¡ÃÃÁãªŒ¤ÇÒÁÊÒÁÒÃ¶¢Í§μ¹àÍ§ÍÂ‹Ò§
ÊÙ§ÊØ´¡ÒÃ¼ÅÑ¡ Ñ́¹áÅÐÊÃŒÒ§ÊÑÁ¾Ñ¹¸ �·Õè´ÕÊÒÁÒÃ¶â¹ŒÁ¹ŒÒÇãËŒºØ¤¤Åã¹Í§¤ �¡Ãà¡Ô´¡ÒÃà»ÅÕèÂ¹á»Å§áÅÐ
·íÒÊÔè§μ‹Ò§æä Œ́ÁÒ¡¢Öé¹ 3) áÊ´§ÍÍ¡¢Í§¤ÇÒÁ¤Ô´·ÕèÊÃŒÒ§ÊÃÃ¤ �·Õèá»Å¡ãËÁ‹áÅÐÁÕ»ÃÐâÂª¹ � 4) ÁÕÇÔ Õ̧
á¡Œ»˜ÞËÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �áÅÐà»š¹¼ÙŒ»ÃÐÊÒ¹ã¹¡ÒÃ¡ÃÐμØ Œ¹ãËŒºØ¤¤ÅÒ¡Ãà¡Ô´¡ÒÃÊÃŒÒ§ÊÃÃ¤ � «Öè§ÁÕ 4
Í§¤ �»ÃÐ¡Íº ́ Ñ§¹Õé (1) ÁÕ¤ÇÒÁÂ×´ËÂØ‹¹ (Flexibility) (2) ¤ÇÒÁÊÒÁÒÃ¶·Ò§ÊμÔ»˜ÞÞÒ (Intelligent) 
(3) ÁÕ Ô̈¹μ¹Ò¡ÒÃ (Imagine) (4) ÁÕ¡ÒÃá¡Œ»˜ÞËÒÊÃŒÒ§ÊÃÃ¤ � (Creative Problem Solving )
 2.2 ¼Å¡ÒÃÇÔà¤ÃÒÐË�¤ÇÒÁ¤Ố àËç¹¨Ò¡¡ÒÃÊÑÁÀÒÉ³�¼ÙŒàªÕèÂÇªÒÞ (Expert Interview)
 ¾ºÇ‹ÒÊÒÃÐÊíÒ¤ÑÞ·Õèä´ŒáÅÐÊÒÁÒÃ¶¹íÒä»ãªŒà»š¹¡ÃÍºá¹Ç¤Ô´ã¹¡ÒÃÇÔ Ñ̈Â »ÃÐ¡Íº´ŒÇÂ 
1) ´ŒÒ¹¤ÇÒÁËÁÒÂ¢Í§ÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �ËÁÒÂ¶Ö§ μŒÍ§à»š¹¼ÙŒ·ÕèÁÕ¤ÇÒÁÁØ‹§ËÁÑè¹ áÅÐÁÕ¤ÇÒÁ
ÊÒÁÒÃ¶·Ò§ÇÔªÒ¡ÒÃ ÁÕ¤ÇÒÁ¡ÃÐμ×ÍÃ×ÍÃŒ¹·Õè¨Ð»¯ÔºÑμÔ§Ò¹ ÁÕ¤ÇÒÁ·ŒÒ·ÒÂ ¡ÅŒÒ¤Ô´ ¡ÅŒÒ·íÒ ÁÕ¤ÇÒÁ
Ê¹Ø¡Ê¹Ò¹ ÁÕ Ô̈¹μ¹Ò¡ÒÃ ÁÕÇÔ Õ̧¡ÒÃ·Õèá»Å¡ãËÁ‹ ÁÕ¡ÒÃ¼ÊÁ¼ÊÒ¹¡ÒÃ¤Ô´áÅÐãªŒ¡ÒÃ¹Ôà·ÈáººÁÕ
Ê‹Ç¹Ã‹ÇÁ Œ́ÇÂ¤ÇÒÁäÇŒÇÒ§ã¨«Öè§¡Ñ¹áÅÐ¡Ñ¹ ÊíÒËÃÑº Œ́Ò¹Í§¤�»ÃÐ¡Íº¢Í§ÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤�¢Í§
¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒ ÁÕ 7 Í§¤ �»ÃÐ¡Íº ¤×Í 1.¤ÇÒÁÊÒÁÒÃ¶·Ò§ÊμÔ»˜ÞÞÒ (Intelligent)
2. ÁÕ¤ÇÒÁÂ×´ËÂØ‹¹ (Flexibility) 3. ÁÕ Ô̈¹μ¹Ò¡ÒÃ (Imagine) 4. ¡ÒÃá¡Œ»˜ÞËÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ � 
(Creative Problem Solving ) 5. ºØ¤ÅÔ¡ÀÒ¾¾ÔàÈÉ·Ò§¨ÔμÇÔ·ÂÒ (Characteristic) 6. ¤Ø³ÅÑ¡É³Ð
·Ò§¤ÇÒÁ¤Ô´ (Feature Cognitive) 7. Í§¤�¤ÇÒÁÃÙŒà©¾ÒÐ·Ò§(Specialist)
 2.3 ºÃÙ³Ò¡ÒÃ¼Å¡ÒÃÇÔà¤ÃÒÐË �àÍ¡ÊÒÃ (Documentary Analysis) áÅÐ¤ÇÒÁ¤Ô´
àËç¹¢Í§¼ÙŒàªÕèÂÇªÒÞ (Expert Interview) 
 ¾ºÇ‹Ò ¤ÇÒÁËÁÒÂ¢Í§ÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �ËÁÒÂ¶Ö§ ¡ÒÃáÊ´§ÍÍ¡´ŒÇÂÅÑ¡É³Ð¢Í§
¼ÙŒ¹íÒ·ÕèÁÕºØ¤ÅÔ¡ÀÒ¾ (Personality) ·ÕèäÁ‹ªÍºÍÂÙ‹¹Ôè§ ªÍº¤ÇÒÁ·ŒÒ·ÒÂ ÁÕ¡ÒÃÊÃŒÒ§·ÕÁ§Ò¹ÀÒÂã¹ÁÕ
¤ÇÒÁÁØ‹§ÁÑè¹ ÊÒÁÒÃ¶â¹ŒÁ¹ŒÒÇãËŒºØ¤¤Åã¹Í§¤ �¡Ãà¡Ô´¡ÒÃà»ÅÕèÂ¹á»Å§áÅÐ·íÒÊÔè§μ ‹Ò§æ ä´ŒÁÒ¡¢Öé¹ 
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ÁÕ¤ÇÒÁÊÒÁÒÃ¶·Ò§ÇÔªÒ¡ÒÃã¹¡ÒÃ¡ÃÐμØ Œ¹ãËŒºØ¤¤ÅÍ×è¹æ ÁÕÇÔ Õ̧¡ÒÃãËÁ‹æ ¡ÃÐμ×ÍÃ×ÍÃŒ¹·Õè¨Ð»¯ÔºÑμÔ
§Ò¹¡ÒÃ¹Ôà·È´ŒÇÂÃÙ»áººÇÔ Õ̧¡ÒÃ·Õèá»Å¡ãËÁ‹ ¼ÊÁ¼ÊÒ¹¡ÒÃ¤Ô´ÊÃŒÒ§ÊÃÃ¤ � ãªŒ¡ÒÃ¹Ôà·ÈáººÁÕ
Ê‹Ç¹Ã‹ÇÁ´ŒÇÂ¤ÇÒÁäÇŒÇÒ§ã¨«Öè§¡Ñ¹áÅÐ¡Ñ¹ÃÐËÇ‹Ò§¼ÙŒ¹Ôà·ÈáÅÐ¼ÙŒÃÑº¡ÒÃ¹Ôà·È Ê‹Ç¹Í§¤ �»ÃÐ¡ÍºÀÒÇÐ
¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤�àªÔ§ÊÃŒÒ§ÊÃÃ¤� »ÃÐ¡Íº Œ́ÇÂ 7 Í§¤�»ÃÐ¡Íº ¤×Í 1. ¤ÇÒÁÊÒÁÒÃ¶·Ò§ÊμÔ»̃ÞÞÒ 
(Intelligent) 2. Â×´ËÂØ‹¹ (Flexibility) 3. ÁÕ Ô̈¹μ¹Ò¡ÒÃ (Imagine) 4. ¡ÒÃá¡Œ»˜ÞËÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ � 
(Creative Problem Solving) 5. ¤Ø³ÅÑ¡É³Ð¤ÇÒÁÃÙŒà©¾ÒÐ·Ò§ (Features Specialized 
Knowledge) 6. ¤Ø³ÅÑ¡É³Ð·Ò§¤ÇÒÁ¤Ô´ (Feature Cognitive) 7. Í§¤ �¤ÇÒÁÃÙŒà©¾ÒÐ·Ò§ 
(Specialist)
 3. ¼Å¡ÒÃÇÔà¤ÃÒÐË �â¤Ã§ÊÃŒÒ§¤ÇÒÁÊÑÁ¾Ñ¹¸ �ÃÐËÇ‹Ò§Í§¤ �»ÃÐ¡ÍºÀÒÇÐ¼ÙŒ¹íÒàªÔ§
ÊÃŒÒ§ÊÃÃ¤�¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁŅ̃ ÂÁÈÖ¡ÉÒ ÊÑ§¡Ñ́ ÊíÒ¹Ñ¡§Ò¹¤³Ð¡ÃÃÁ¡ÒÃ¡ÒÃÈÖ¡ÉÒ
¢Ñé¹¾×é¹°Ò¹
 ã¹¡ÒÃÇÔà¤ÃÒÐË �â¤Ã§ÊÃŒÒ§¤ÇÒÁÊÑÁ¾Ñ¹¸ �Í§¤ �»ÃÐ¡ÍºàªÔ§ÊíÒÃÇ¨( Exploratory Factor 
Analysis) ¾ºÇ‹Ò ¢ŒÍÁÙÅÁÕ¤ÇÒÁàËÁÒÐÊÁ·Õè¨ÐãªŒà·¤¹Ô¤ Factor Analysis Bartlett’s Test of 
Sphericity (Kaiser-Meyer-Olkin Measure of Sampling Adequacy.= 0.976 > .05) áÅÐ
μÑÇá»Ã·ÕèÈÖ¡ÉÒ·Ø¡μÑÇÁÕ¤ÇÒÁÊÑÁ¾Ñ¹ �̧¡Ñ¹ (Bartlett’s Test of Sphericity Approx. Chi-Square 
= 20097.81 Sig. = 0.000 < .05) àÁ×èÍÁÕ¡ÒÃËÁØ¹á¡¹(Factor Loading) áÅŒÇ·íÒãËŒÊÒÁÒÃ¶
ÇÑ´μÑÇá»Ãã¹áμ‹ÅÐÍ§¤ �»ÃÐ¡Íºä´Œ Ñ́§¹Õé 
 Í§¤�»ÃÐ¡Íº·Õè 1 μÑé§ª×èÍÇ‹Ò ¤Ø³ÅÑ¡É³Ð·Ò§¤ÇÒÁ¤Ố ÊÃŒÒ§ÊÃÃ¤� (Creative Characteristic) 
ÁÕμÑÇ¨íÒ¹Ç¹ 17 μÑÇá»Ã ´Ñ§¹Õé
 1. ãËŒ¤ÇÒÁÊ¹ã¨μ‹Í¼ÙŒà¡ÕèÂÇ¢ŒÍ§·Ø¡¤¹ã¹Ê¶Ò¹ÈÖ¡ÉÒÍÂ‹Ò§à·‹Òà·ÕÂÁ¡Ñ¹
 2. ÁÕ¡ÒÃ»¯ÔºÑμÔ§Ò¹ãËŒà»š¹áººÍÂ‹Ò§áÅÐÊÃŒÒ§¤ÇÒÁ¹‹Òàª×èÍ¶×Íã¹¡ÒÃ¹Ôà·È
 3. ÁÕ¤ÇÒÁ¤Å‹Í§á¤Å‹ÇáÅÐªÍº¤ÇÒÁ·ŒÒ·ÒÂã¹¡ÒÃ·íÒ§Ò¹ã¹âÍ¡ÒÊμ‹Ò§æÍÂ‹Ò§μ‹Íà¹×èÍ§
 4. ÁÕ¤ÇÒÁ¡ÃÐμ×ÍÃ×ÍÃŒ¹ã¹¡ÒÃ» Ô̄ºÑμÔ¹Ôà·ÈÀÒÂã¹μÅÍ´àÇÅÒ
 5. ÊÒÁÒÃ¶ÊÃŒÒ§áÃ§ºÑ¹´ÒÅã¨ãËŒ¤ÃÙàμçÁã¨ÊÃŒÒ§ÊÃÃ¤ �§Ò¹ãËŒÁÕ¤Ø³ÀÒ¾
 6. ¤ÇÒÁ¡ÅŒÒ¾Ù´ ¡ÅŒÒ·íÒ ¡ÅŒÒμÑ´ÊÔ¹ã¨º¹ÊÀÒÇÐ·ÕèÁÕ¤ÇÒÁàÊÕèÂ§ÊÙ§
 7. ÁÕÍÒÃÁ³ �¢Ñ¹ÊÃŒÒ§ºÃÃÂÒ¡ÒÈà»š¹¡Ñ¹àÍ§¡Ñºà¾×èÍ¹Ã‹ÇÁ§Ò¹
 8. ÁÕ¾ÅÑ§ÁØ‹§ÁÑè¹ ·Ø‹Áà··Õè¨Ð¿˜¹½†Ò»˜ÞËÒáÅÐÍØ»ÊÃÃ¤ �ã¹¡ÒÃ» Ô̄ºÑμÔ§Ò¹ÍÂ‹Ò§ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾
 9. ÁÕ¤ÇÒÁ¡ÅŒÒËÒÞ äÁ‹ËÇÑè¹äËÇ¡ÑºÊ¶Ò¹¡ÒÃ³�·Õèà»ÅÕèÂ¹á»Å§ÃÍº¢ŒÒ§
 10. ÁÕ Ô̈¹μ¹Ò¡ÒÃã¹¡ÒÃ» Ô̄ºÑμÔ§Ò¹ÍÂ‹Ò§àËÁÒÐÊÁ¡ÑºÊ¶Ò¹¡ÒÃ³�
 11. ÁÕ¤ÇÒÁ¤Ô´äμÃ‹μÃÍ§ ÃÍº¤Íºã¹¡ÒÃ»¯ÔºÑμÔ§Ò¹ÍÂÙ‹àÊÁÍ
 12. ÁÕ¤ÇÒÁ¤Ô´àªÔ§ºÇ¡μ‹Í¡ÒÃ»¯ÔºÑμÔ§Ò¹ã¹·Ø¡Ê¶Ò¹¡ÒÃ³�
 13. ÁÕ¤ÇÒÁÂ×´ËÂØ‹¹ã¹¡ÒÃ»ÃÑºμÑÇãËŒà¢ŒÒ¡ÑºÊ¶Ò¹¡ÒÃ³�μÅÍ´àÇÅÒ
 14. à»�´âÍ¡ÒÊãËŒ¼ÙŒÃÑº¡ÒÃ¹Ôà·ÈÁÕâÍ¡ÒÊàÅ×Í¡ÍÂ‹Ò§ËÅÒ¡ËÅÒÂμÒÁ¤ÇÒÁμŒÍ§¡ÒÃ
 15. ÁÕ¡ÒÃ»ÃÐÊÒ¹§Ò¹áÅÐÊÃŒÒ§¤ÇÒÁÃ‹ÇÁÁ×Í¡Ñº¼ÙŒÃÑº¡ÒÃ¹Ôà·Èã¹¡ÒÃ¾Ñ²¹Ò¤Ø³ÀÒ¾¼ÙŒàÃÕÂ¹
 16. ÁÕÁâ¹·ÑÈÊÃŒÒ§ Ô̈¹μÀÒ¾ã¹Í¹Ò¤μ·Ò§¡ÒÃÈÖ¡ÉÒ·Õèà»š¹ä»ä Œ́áÅÐªÑ´à¨¹
 17. ÁÕ¡ÒÃºÙÃ³Ò¡ÒÃ·Ò§¤ÇÒÁ¤Ô´ä»ÊÙ‹¡ÒÃ»¯ÔºÑμÔ§Ò¹ÍÂ‹Ò§ËÅÒ¡ËÅÒÂ
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 Í§¤ �»ÃÐ¡Íº·Õè 2 μÑé§ª×èÍÇ‹Ò ºÃÙ³Ò¡ÒÃ·Ò§¤ÇÒÁ¤Ô´á¡Œ»˜ÞËÒÊÃŒÒ§ÊÃÃ¤ � (Integrated 
Creative Problem Solving) ÁÕμÑÇ¨íÒ¹Ç¹ 14 μÑÇá»Ã ´Ñ§¹Õé
 1.  ÊÒÁÒÃ¶ÊÃŒÒ§ÊÃÃ¤ �ÊÔè§á»Å¡ãËÁ‹ã¹¡ÒÃ» Ô̄ºÑμÔ§Ò¹μÅÍ´àÇÅÒ
 2.  ÁÕ¡ÒÃ¤Ô´àªÔ§¡ÅÂØ·¸ �Ã‹ÇÁ¡Ñ¹ã¹¡ÒÃ·íÒ§Ò¹¡Ñº¼ÙŒÃÑº¡ÒÃ¹Ôà·È
 3.  ÁÕÇÔ Õ̧¡ÒÃáÅÐá¼¹¡ÒÃ»¯ÔºÑμÔ§Ò¹ÍÂ‹Ò§ËÅÒ¡ËÅÒÂ
 4.  ÁÕÇÔÊÑÂ·ÑÈ¹�·ÕèªÑ´à¨¹áÅÐÊÒÁÒÃ¶¹íÒä»»¯ÔºÑμÔä´Œ
 5.  ÁÕ¡ÒÃâÂ§ãÂ¤ÇÒÁ¤Ô´·ÕèäÁ‹à¡ÕèÂÇ¢ŒÍ§¡Ñ¹áÅÐ¹íÒÁÒÊÃŒÒ§ÊÔè§ãËÁ‹æã¹¡ÒÃ·íÒ§Ò¹
 6.  ÁÕ¤ÇÒÁÁØÁÁÍ§ã¹¡ÒÃÊÃŒÒ§ÊÃÃ¤ �¹ÇÑμ¡ÃÃÁ·ÕèÁÕ¤Ø³¤‹Ò·Ò§¡ÒÃÈÖ¡ÉÒ
 7.  ÁÕ¡ÒÃ©ÒÂÀÒ¾¤ÇÒÁÊíÒàÃç¨ãËŒ¼ÙŒÃÑº¡ÒÃ¹Ôà·ÈàËç¹ÍÂ‹Ò§ªÑ´à¨¹
 8.  ÁÕÇÔ Õ̧á¡Œ»˜ÞËÒ·Õèáμ¡μ‹Ò§¨Ò¡¼ÙŒÍ×è¹ÍÂ‹Ò§ÁÕ¤Ø³ÀÒ¾
 9.  ÁÕ·Ñ¡ÉÐã¹¡ÒÃÇÔà¤ÃÒÐË �»˜ÞËÒã¹ÁØÁÁÍ§·Õè¡ÇŒÒ§ºÇ¡ã¹¡ÒÃ» Ô̄ºÑμÔ§Ò¹
 10.  ÁÕá¹Ç·Ò§ãËÁ‹æâ¹ŒÁ¹ŒÒÇãËŒãËŒ¼ÙŒÃÑº¡ÒÃ¹Ôà·È¾Ô¨ÒÃ³ÒμÑ´ÊÔ¹ã¨
 11.  ÊÒÁÒÃ¶ãªŒ¤íÒ¶ÒÁÍÂ‹Ò§¤ÃÍº¤ÅØÁã¹¡ÒÃ«Ñ¡¶ÒÁ»ÃÐà´ç¹·ÕèÊíÒ¤ÑÞ
 12.  ÁÕ¡ÒÃ¤Ô´á¡Œ»˜ÞËÒ¹Í¡¡ÃÍºáÅÐá¹Ç·Ò§»¯ÔºÑμÔ§Ò¹ãËÁ‹æ
 13.  ªÕéá¹Ð¼ÙŒÃÑº¡ÒÃ¹Ôà·È¤Ô´ËÒá¹Ç·Ò§ãËÁ‹æã¹¡ÒÃá¡Œ»˜ÞËÒÁÒãªŒ»¯ÔºÑμÔ§Ò¹
 14.  ÊÒÁÒÃ¶ãªŒ¤ÇÒÁ¤Ô´ÊÃŒÒ§ÊÃÃ¤ �μ‹ÍÂÍ´Í§¤ �¤ÇÒÁÃÙŒ¢Í§μ¹àÍ§ÁÒãªŒã¹¡ÒÃ» Ô̄ºÑμÔ§Ò¹

 Í§¤�»ÃÐ¡Íº·Õè 3 μÑé§ª×èÍÇ‹Ò ¤ÇÒÁÃÙŒàªÔ§ÅÖ¡à©¾ÒÐ·Ò§ (Special Depth Knowledge) 
ÁÕμÑÇ¨íÒ¹Ç¹ 12 μÑÇá»Ã ´Ñ§¹Õé
 1.  ÁÕ¤ÇÒÁÁØ‹§ÁÑè¹ã¹¡ÒÃ¾Ñ²¹ÒÇÔªÒªÕ¾¤ÃÙÊÙ‹¤Ø³ÀÒ¾¢Í§¼ÙŒàÃÕÂ¹
 2.  ÁÕ¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ¢Ñºà¤Å×èÍ¹¹âÂºÒÂ¢Í§¡ÃÐ·ÃÇ§ÈÖ¡ÉÒ Ô̧¡ÒÃÊÙ‹¡ÒÃ»¯ÔºÑμÔ
ÍÂ‹Ò§ Ô̈§ Ñ̈§áÅÐμ‹Íà¹×èÍ§
 3.  ÁÕ¤ÇÒÁÃÙŒàÃ×èÍ§á¹Ç·Ò§¡ÒÃ¨Ñ´¡ÒÃÈÖ¡ÉÒ ËÅÑ¡ÊÙμÃ ¡ÒÃÇÑ´»ÃÐàÁÔ¹¼ÅáÅÐÃÐàºÕÂº
¢Í§¡ÃÐ·ÃÇ§ÈÖ¡ÉÒ Ô̧¡ÒÃ
 4. ÊÒÁÒÃ¶ãËŒ¤íÒ»ÃÖ¡ÉÒá¹Ð¹íÒãËŒ¡Ñº¼ÙŒÃÑº¡ÒÃ¹Ôà·ÈÊÒÁÒÃ¶¾Ñ²¹Ò¤Ø³ÀÒ¾¼ÙŒàÃÕÂ¹
ÊÙ‹¤ÇÒÁà»š¹àÅÔÈ
 5.  ÁÕ¡ÅÂØ·¸ �áÅÐá¼¹¡ÒÃ´íÒà¹Ô¹¡ÒÃ¹Ôà·È·ÕèªÑ´à¨¹
 6.  ÁÕ¡ÃÐºÇ¹¡ÒÃ¹Ôà·ÈÀÒÂã¹ÍÂ‹Ò§à»š¹ÃÐºº
 7.  ÁÕÇÔ Õ̧¡ÒÃ¹Ôà·È·ÕèËÅÒ¡ËÅÒÂà¾×èÍãËŒ¼ÙŒÃÑº¡ÒÃ¹Ôà·Èà¡Ô´á¹Ç·Ò§ã¹¡ÒÃ¾Ñ²¹ÒÂ¡ÃÐ´Ñº
¼ÅÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹
 8.  ÁÕ¡ÒÃÊÃŒÒ§Í§¤ �¤ÇÒÁÃÙŒáÅÐàμÃÕÂÁ¤ÇÒÁ¾ÃŒÍÁã¹¡ÒÃ¾Ñ²¹Ò¤Ø³ÀÒ¾¤ÃÙáÅÐ¼ÙŒàÃÕÂ¹·Õè´Õ
 9.  ÁÕ·Ñ¡ÉÐà©¾ÒÐÇÔªÒã¹¡ÒÃ¹Ôà·Èà¾×èÍ¾Ñ²¹Ò¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ
 10.  ÁÕ¡ÒÃ Ø̈´»ÃÐ¡ÒÂ¤ÇÒÁ¤Ô´¢Í§¤ÃÙ·íÒãËŒà¡Ô´¡ÒÃà»ÅÕèÂ¹á»Å§¾ÄμÔ¡ÃÃÁμÒÁà»‡ÒËÁÒÂ
¢Í§¡ÒÃ¹Ôà·È
 11.  ÁÕÊÒÁÒÃ¶ã¹¡ÒÃãªŒ¤íÒ¶ÒÁÍÂ‹Ò§¤ÃÍº¤ÅØÁã¹¡ÒÃ«Ñ¡¶ÒÁ»ÃÐà´ç¹·ÕèÊíÒ¤ÑÞæ
 12.  ÁÕ¤ÇÒÁàÍÒã¨ãÊ‹μ‹Í¡ÒÃ¾Ñ²¹Ò¼Å§Ò¹¢Í§¹Ñ¡àÃÕÂ¹ÊÙ‹¤ÇÒÁà»š¹àÅÔÈ
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 Í§¤�»ÃÐ¡Íº·Õè 4 μÑé§ª×èÍÇ‹Ò ºØ¤ÅÔ¡ÀÒ¾¼ÙŒ¹íÒÂØ¤ãËÁ‹ (Modern Leadership Personality) 
ÁÕμÑÇ¨íÒ¹Ç¹ 3 μÑÇá»Ã ´Ñ§¹Õé
 1. ÁÕ¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃÊ×èÍÊÒÃÀÒÉÒμ‹Ò§»ÃÐà·È·Ñé§¿̃§ ¾Ù´ Í‹Ò¹áÅÐà¢ÕÂ¹ä Œ́à»š¹ÍÂ‹Ò§´Õ
 2. ÁÕ·Ñ¡ÉÐãªŒà·¤â¹âÅÂÕÊÒÃÊ¹à·Èã¹¡ÒÃ¹Ôà·ÈμÒÁ·ÔÈ·Ò§·Õè¡íÒË¹´
 3. ÁÕ¤ÇÒÁÊÒÁÒÃ¶ãªŒà·¤â¹âÅÂÕã¹¡ÒÃÇÔà¤ÃÒÐË �áÅÐ»ÃÐÁÇÅ¼Å¢ŒÍÁÙÅ¢Í§Ê¶Ò¹ÈÖ¡ÉÒ

 Í§¤�»ÃÐ¡Íº·Õè 5 μÑé§ª×èÍÇ‹Ò ¤ÇÒÁÊÒÁÒÃ¶·Ò§ÊμÔ»̃ÞÞÒ(Intelligent Ability) ÁÕμÑÇ¨íÒ¹Ç¹ 
4 μÑÇá»Ã ´Ñ§¹Õé
 1. ãªŒ¾ÅÑ§ÊÁÍ§ã¹¡ÒÃÊÃŒÒ§ÊÃÃ¤ �ÊÔè§ãËÁ‹æãËŒÁÕ¤Ø³ÀÒ¾
 2. ãªŒ¾ÅÑ§ÊÁÍ§ã¹¡ÒÃá¡Œ»˜ÞËÒÍÂ‹Ò§ÊÃŒÒ§ÊÃÃ¤ �μÒÁ¤ÇÒÁàËÁÒÐÊÁ
 3. ÁÕÍ§¤ �¤ÇÒÁÃÙŒà¡ÕèÂÇ¡ÑºàÃ×èÍ§·Õè¹Ôà·ÈËÃ×ÍÃÒÂÇÔªÒ·ÕèªÑ´à¨¹
 4. ÁÕ¤ÇÒÁ¤Ô´«Ñº«ŒÍ¹ã¹¡ÒÃ·íÒ§Ò¹·ÕèÁÕÃÒÂÅÐàÍÕÂ´ÊÙ§
 4. ¼Å¡ÒÃÈÖ¡ÉÒÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒ 
ÊÑ§¡Ñ´ÊíÒ¹Ñ¡§Ò¹¤³Ð¡ÃÃÁ¡ÒÃ¡ÒÃÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹
 ¾ºÇ‹Ò ¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁÕ¡ÒÃáÊ´§ÍÍ¡ÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �ã¹ÀÒ¾ÃÇÁ
ÍÂÙ‹ã¹ÃÐ´ÑºÁÒ¡ ÁÕ¤‹Òà©ÅÕèÂ 4.13 ¤‹ÒàºÕèÂ§àº¹ÁÒμÃ°Ò¹ 0.50 àÁ×èÍ¾Ô̈ ÒÃ³Òã¹ÃÒÂ Œ́Ò¹ ¾ºÇ‹Ò ÁÕ¡ÒÃ
áÊ´§ÍÍ¡ÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤�ã¹ÃÐ Ñ́ºÁÒ¡·ÕèÊǾ  ̈ íÒ¹Ç¹ 2 ́ ŒÒ¹ ¤×Í ́ ŒÒ¹¤ÇÒÁÃÙŒàªÔ§ÅÖ¡à©¾ÒÐ·Ò§ 
ÁÕ¤‹Òà©ÅÕèÂ 4.22 áÅÐ ´ŒÒ¹¤Ø³ÅÑ¡É³Ð·Ò§¤ÇÒÁ¤Ô´ÊÃŒÒ§ÊÃÃ¤ � ÁÕ¤‹Òà©ÅÕèÂ 4.21 Ê‹Ç¹Í×è¹ÍÕ¡ 3 Œ́Ò¹
ÁÕ¡ÒÃáÊ´§ÍÍ¡ÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �ã¹ÃÐ Ñ́ºÁÒ¡ä´Œá¡‹ ºÙÃ³Ò¡ÒÃ·Ò§¤ÇÒÁ¤Ô´á¡Œ»˜ÞËÒ
ÊÃŒÒ§ÊÃÃ¤ �, ºØ¤ÅÔ¡ÀÒ¾¢Í§¼ÙŒ¹íÒÂØ¤ãËÁ‹áÅÐ¤ÇÒÁÊÒÁÒÃ¶·Ò§ÊμÔ»˜ÞÞÒ 
 5. ¼Å¡ÒÃÇÔà¤ÃÒÐË�áÅÐà»ÃÕÂºà·ÕÂºÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤�¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹
ÈÖ¡ÉÒÁŅ̃ ÂÁÈÖ¡ÉÒ ÊÑ§¡Ñ́ ÊíÒ¹Ñ¡§Ò¹¤³Ð¡ÃÃÁ¡ÒÃ¡ÒÃÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹ í̈Òá¹¡μÒÁà¾È ÍÒÂØáÅÐ
»ÃÐÊº¡ÒÃ³�¡ÒÃ¹Ôà·È ´Ñ§¹Õé
 5.1 ¼Å¡ÒÃà»ÃÕÂºà·ÕÂº¤ÇÒÁáμ¡μ ‹Ò§ÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹
Ê¶Ò¹ÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒ ÊÑ§¡Ñ´ÊíÒ¹Ñ¡§Ò¹¤³Ð¡ÃÃÁ¡ÒÃ¡ÒÃÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹ ÃÐËÇ‹Ò§à¾ÈªÒÂ
áÅÐà¾ÈËÞÔ§
  ¾ºÇ‹Ò ÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒ·Õèà»š¹à¾ÈªÒÂÊÙ§¡Ç‹Òà¾È
ËÞÔ§ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº¤‹Ò 0.05
 5.2 ¼Å¡ÒÃà»ÃÕÂºà·ÕÂº¤ÇÒÁáμ¡μ ‹Ò§ÃÐËÇ‹Ò§ÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§¼ÙŒ¹Ôà·È
ÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒ ÁÑ¸ÂÁÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒ ÊÑ§¡Ñ´ÊíÒ¹Ñ¡§Ò¹¤³Ð¡ÃÃÁ¡ÒÃ¡ÒÃÈÖ¡ÉÒ¢Ñé¹
¾×é¹°Ò¹¡ÑºÍÒÂØ
   ¾ºÇ‹Ò ¼Å¡ÒÃ·´ÊÍº¤ÇÒÁáμ¡μ‹Ò§ÃÐËÇ‹Ò§ÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹
Ê¶Ò¹ÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒ ÊÑ§¡Ñ´ÊíÒ¹Ñ¡§Ò¹¤³Ð¡ÃÃÁ¡ÒÃ¡ÒÃÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹¡ÑºÍÒÂØã¹ÀÒ¾ÃÇÁ
äÁ‹áμ¡μ ‹Ò§¡Ñ¹ àÁ×èÍ¾Ô¨ÒÃ³Òà»š¹ÃÒÂ´ŒÒ¹ ¾ºÇ‹Ò ÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹
Ê¶Ò¹ÈÖ¡ÉÒ´ŒÒ¹¤ÇÒÁÊÒÁÒÃ¶·Ò§ÊμÔ»˜ÞÞÒÁÕ¤ÇÒÁáμ¡μ ‹Ò§¡ÑºÍÒÂØÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·Õè
ÃÐ´Ñº 0.05 Ñ́§μÒÃÒ§·Õè 1
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μÒÃÒ§·Õè 1 áÊ´§¼Åà»ÃÕÂºà·ÕÂºÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤�¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁŅ̃ ÂÁÈÖ¡ÉÒ
 Í§¤ �´ŒÒ¹¤ÇÒÁÊÒÁÒÃ¶·Ò§ÊμÔ»˜ÞÞÒ à»š¹ÃÒÂ¤Ù‹ í̈Òá¹¡μÒÁª‹Ç§ÍÒÂØ

ª‹Ç§ÍÒÂØ
à»ÃÕÂºà·ÕÂº x

ª‹Ç§ÍÒÂØ
äÁ‹à¡Ô¹ 30 »‚ ÍÒÂØ 30 - 40 »‚ ÍÒÂØ 41 - 50 »‚ ÍÒÂØ 51 - 60 »‚

x = 4.02 x = 4.11 x = 4.17 x = 4.25
äÁ‹à¡Ô¹ 30 »‚ 4.02 - 0.09 0.15 0.23*
ÍÒÂØ 30 - 40 »‚ 4.11 - - 0.06 0.14
ÍÒÂØ 41 - 50 »‚ 4.17 - - - 0.08
ÍÒÂØ 51 - 60 »‚ 4.25 - - - -

* p-value < 0.05 
 ¨Ò¡μÒÃÒ§ 1 ¾ºÇ‹Ò ÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒ 
ÊÑ§¡Ñ´ÊíÒ¹Ñ¡§Ò¹¤³Ð¡ÃÃÁ¡ÒÃ¡ÒÃÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹ ´ŒÒ¹¤ÇÒÁÊÒÁÒÃ¶·Ò§ÊμÔ»˜ÞÞÒ¡Ñºª‹Ç§ÍÒÂØ 
ÁÕ¤ÇÒÁáμ¡μ‹Ò§ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº 0.05 í̈Ò¹Ç¹ 1 ¤Ù‹ ä Œ́á¡‹ 1) ºØ¤ÅÒ¡ÃÍÒÂØäÁ‹à¡Ô¹ 
30 »‚ ¨ÐÁÕÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �´ŒÒ¹¤ÇÒÁÊÒÁÒÃ¶·Ò§ÊμÔ»˜ÞÞÒ μíèÒ¡Ç‹Ò ºØ¤ÅÒ¡Ã·ÕèÁÕÍÒÂØ 
51 – 60 »‚ ÊÃØ»ä´ŒÇ‹Ò¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒ·ÕèÁÕÍÒÂØÁÒ¡¨ÐÁÕÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �´ŒÒ¹
¤ÇÒÁÊÒÁÒÃ¶·Ò§ÊμÔ»˜ÞÞÒ
 5.3 ¼Å¡ÒÃà»ÃÕÂºà·ÕÂº¤ÇÒÁáμ¡μ ‹Ò§ÃÐËÇ‹Ò§ÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§¼ÙŒ¹Ôà·È
ÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒ ÁÑ¸ÂÁÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒ ÊÑ§¡Ñ´ÊíÒ¹Ñ¡§Ò¹¤³Ð¡ÃÃÁ¡ÒÃ¡ÒÃÈÖ¡ÉÒ¢Ñé¹
¾×é¹°Ò¹¡Ñº»ÃÐÊº¡ÒÃ³ �ã¹¡ÒÃ¹Ôà·ÈÀÒÂã¹
 ¾ºÇ‹Ò ¼Å¡ÒÃ·´ÊÍº¤ÇÒÁáμ¡μ ‹Ò§ÃÐËÇ‹Ò§ÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹
Ê¶Ò¹ÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒ ÊÑ§¡Ñ´ÊíÒ¹Ñ¡§Ò¹¤³Ð¡ÃÃÁ¡ÒÃ¡ÒÃÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹¡Ñº»ÃÐÊº¡ÒÃ³ �
¡ÒÃ¹Ôà·ÈÀÒÂã¹ ã¹ÀÒ¾ÃÇÁäÁ‹áμ¡μ‹Ò§¡Ñ¹ àÁ×èÍ¾Ô̈ ÒÃ³Òà»š¹ÃÒÂ Œ́Ò¹¾ºÇ‹Ò ÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤�
¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒ ÊÑ§¡Ñ´ÊíÒ¹Ñ¡§Ò¹¤³Ð¡ÃÃÁ¡ÒÃ¡ÒÃÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹
¡Ñº»ÃÐÊº¡ÒÃ³ �¡ÒÃ¹Ôà·È ÁÕ¤ÇÒÁáμ¡μ‹Ò§¡Ñ¹ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº 0.05 í̈Ò¹Ç¹ 1 
Í§¤ �»ÃÐ¡Íº ä´Œá¡‹ Í§¤ �»ÃÐ¡Íº´ŒÒ¹¤ÇÒÁÊÒÁÒÃ¶·Ò§ÊμÔ»˜ÞÞÒ ´Ñ§μÒÃÒ§ 2
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μÒÃÒ§·Õè 2 ¼Å¡ÒÃà»ÃÕÂºà·ÕÂºÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒ
 Í§¤�»ÃÐ¡Íº´ŒÒ¹¤ÇÒÁÊÒÁÒÃ¶·Ò§ÊμÔ»˜ÞÞÒ à»š¹ÃÒÂ¤Ù‹ í̈Òá¹¡»ÃÐÊº¡ÒÃ³ �ã¹
 ¡ÒÃ¹Ôà·ÈÀÒÂã¹

»ÃÐÊº¡ÒÃ³�ã¹
¡ÒÃ¹Ôà·ÈÀÒÂã¹

x ÃÐÂÐàÇÅÒ
äÁ‹à¡Ô¹ 5 »‚ 5 - 10 »‚ 11 - 15 »‚ 16 »‚ ¢Öé¹ä»

x = 4.12 x = 4.12 x = 4.30 x = 4.28
äÁ‹à¡Ô¹ 5 »‚ 4.12 - 0.00 0.18* 0.16*
í̈Ò¹Ç¹ 5 - 10 »‚ 4.12 - - 0.19* 0.16*
í̈Ò¹Ç¹ 11 - 15 »‚ 4.30 - - - -0.02

16 »‚ ¢Öé¹ä» 4.28 - - - -

* p-value < 0.05
 
 ¨Ò¡μÒÃÒ§ 2 ¾ºÇ‹Ò ÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒ 
ÊÑ§¡Ñ́ ÊíÒ¹Ñ¡§Ò¹¤³Ð¡ÃÃÁ¡ÒÃ¡ÒÃÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹ ́ ŒÒ¹¤ÇÒÁÊÒÁÒÃ¶·Ò§ÊμÔ»̃ÞÞÒ¡Ñº»ÃÐÊº¡ÒÃ³�
ã¹¡ÒÃ¹Ôà·ÈÀÒÂã¹ ÁÕ¤ÇÒÁáμ¡μ‹Ò§ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº 0.05 í̈Ò¹Ç¹ 2 ¤Ù‹ ä Œ́á¡‹
1) ¼ÙŒ¹Ôà·ÈÀÒÂã¹·ÕèÁÕ»ÃÐÊº¡ÒÃ³ �¡ÒÃ¹Ôà·ÈÀÒÂã¹ äÁ‹à¡Ô¹ 5 »‚ ¨ÐÁÕÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ � 
´ŒÒ¹¤ÇÒÁÊÒÁÒÃ¶·Ò§ÊμÔ»˜ÞÞÒμíèÒ¡Ç‹Ò ¼ÙŒ¹Ôà·ÈÀÒÂã¹·ÕèÁÕ»ÃÐÊº¡ÒÃ³ �¡ÒÃ¹Ôà·ÈÀÒÂã¹ ¨íÒ¹Ç¹
11 – 15 »‚ áÅÐ 16 »‚ ¢Öé¹ä» áÅÐ 2) ¼ÙŒ¹Ôà·ÈÀÒÂã¹·ÕèÁÕ»ÃÐÊº¡ÒÃ³ �¡ÒÃ¹Ôà·ÈÀÒÂã¹ ¨íÒ¹Ç¹ 
5 – 10 »‚ ¨ÐÁÕÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �´ŒÒ¹¤ÇÒÁÊÒÁÒÃ¶·Ò§ÊμÔ»˜ÞÞÒ μíèÒ¡Ç‹Ò¼ÙŒ¹Ôà·ÈÀÒÂã¹
·ÕèÁÕ»ÃÐÊº¡ÒÃ³ �¡ÒÃ¹Ôà·ÈÀÒÂã¹ ¨íÒ¹Ç¹ 11 – 15 »‚áÅÐ 16 »‚¢Öé¹ä» ÊÃØ»ä´ŒÇ‹Ò ¼ÙŒ¹Ôà·ÈÀÒÂã¹
Ê¶Ò¹ÈÖ¡ÉÒ·ÕèÁÕ»ÃÐÊº¡ÒÃ³ �¡ÒÃ¹Ôà·ÈÀÒÂã¹à»š¹àÇÅÒ¹Ò¹ÁÒ¡¨ÐÁÕÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �´ŒÒ¹
¤ÇÒÁÊÒÁÒÃ¶·Ò§ÊμÔ»˜ÞÞÒ

ÍÀÔ»ÃÒÂ¼Å
 1. â¤Ã§ÊÃŒÒ§Í§¤ �»ÃÐ¡ÍºÀÒÇÐ¼Ù Œ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§¼Ù Œ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒ
ÁÑ¸ÂÁÈÖ¡ÉÒ ¾Ñ²¹Ò¨Ò¡¢ŒÍÁÙÅàªÔ§»ÃÐ Ñ̈¡É� ¾ºÇ‹Ò ¤ÇÒÁÊÑÁ¾Ñ¹ �̧¢Í§μÑÇá»Ã·Ø¡μÑÇÁÕ·ÔÈ·Ò§à´ÕÂÇ¡Ñ¹ 
â´ÂÁÕ¤‹ÒÊÑÁ»ÃÐÊÔ·¸ÔìÊËÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§μÑÇá»Ãà»š¹¤ÇÒÁÊÑÁ¾Ñ¹ �̧·Ò§ºÇ¡ ÁÕ¢¹Ò´¢Í§¤ÇÒÁÊÑÁ¾Ñ¹ �̧
ËÃ×Í¤‹ÒÊÑÁ»ÃÐÊÔ·¸ÔìÊËÊÑÁ¾Ñ¹ �̧ÍÂÙ‹ÃÐËÇ‹Ò§ 0.554 - 0.852 ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº 0.01 
«Öè§ÊÍ´¤ÅŒÍ§¡ÑºÊÁÁμÔ°Ò¹¡ÒÃÇÔ Ñ̈Â áÊ´§Ç‹Òâ¤Ã§ÊÃŒÒ§Í§¤ �»ÃÐ¡ÍºÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ � 
·Õè¾Ñ²¹ÒÁÒ¨Ò¡·ÄÉ®Õ·ÕèÁÕ¡ÒÃÇÔà¤ÃÒÐË �áÅÐÊÑ§à¤ÃÒÐË �¨Ò¡á¹Ç¤Ô´·ÄÉ®ÕÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �
·ÕèËÅÒ¡ËÅÒÂáÅÐºÙÃ³Ò¡ÒÃ¨Ò¡¡ÒÃÊÑÁÀÒÉ³ �¼ÙŒàªÕèÂÇªÒÞ «Öè§ÁÕ¡ÒÃμÃÇ¨ÊÍº¤ÇÒÁàª×èÍÁÑè¹ã¹
àªÔ§à¹×éÍËÒâ´Â¼ÙŒàªÕèÂÇªÒÞ àÁ×èÍÁÕ¡ÒÃÇÑ´¤ÇÒÁÊÑÁ¾Ñ¹¸ �¢Í§Í§¤ �»ÃÐ¡Íºáμ ‹ÅÐÍ§¤ �»ÃÐ¡ÍºÁÕ
¤ÇÒÁÊÍ´¤ÅŒÍ§¡Ñº¢ŒÍÁÙÅàªÔ§»ÃÐ Ñ̈¡É�·Õèà¡çº¨Ò¡¡ÅØ‹ÁμÑÇÍÂ‹Ò§¢Í§»ÃÐªÒ¡Ã·ÕèãªŒã¹¡ÒÃÈÖ¡ÉÒÇÔà¤ÃÒÐË�
¢ŒÍÁÙÅ´ŒÇÂ Factor Analysis â´ÂÁÕ¤‹Ò¹íéÒË¹Ñ¡Í§¤ �»ÃÐ¡ÍºÁÒμÃ°Ò¹ÊÙ§ÁÒ¡¡Ç‹Òà¡³± �·Õè¡íÒË¹´
(ÁÕ¤‹ÒÁÒ¡¡Ç‹Ò 0.40) Ö̈§·íÒãËŒä´Œ í̈Ò¹Ç¹μÑÇá»Ã·ÕèÁÕÍÂÙ‹à´ÔÁÁÕ¡ÒÃÃÇÁ¡Ñ¹ä´Œ«Öè§ÊÍ´¤ÅŒÍ§¡Ñºá¹Ç¤Ô´
¢Í§ ÂØ·¸ ä¡ÂÇÃÃ³� (2556, ¹.71-80) ·Õè¡Å‹ÒÇÇ‹Ò ¶ŒÒ¾ºÇ‹ÒÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔÂÍÁÃÑºÊÁÁμÔ°Ò¹
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¤×Í μÑÇá»Ãμ‹Ò§æ ÁÕ¤ÇÒÁÊÑÁ¾Ñ¹ �̧¡Ñ¹ÊÒÁÒÃ¶¹íÒä»ÇÔà¤ÃÒÐË�Í§¤�»ÃÐ¡Íºä Œ́ àª‹¹à´ÕÂÇ¡Ñºá¹Ç¤Ố ¢Í§
ÇÔâÃ¨¹� ÊÒÃÃÑμ¹Ð (2555, ¹. 201) ·ÕèÃÐºØÇ‹Ò¡ÒÃÊÃŒÒ§âÁà´Å¤ÇÒÁÊÑÁ¾Ñ¹ �̧â´ÂãªŒ¹ÔÂÒÁàªÔ§»ÃÐ Ñ̈¡É� 
¹Ñ¡ÇÔ Ñ̈Â¹ÔÂÁãªŒ¡ÒÃÇÔà¤ÃÒÐË �Í§¤ �»ÃÐ¡ÍºàªÔ§ÊíÒÃÇ¨ (Exploratory Factor Analysis)
 2. ̈ Ò¡¼Å¡ÒÃÇÔ̈ ÑÂ¾ºÇ‹Ò ¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁÕÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤�â´ÂÀÒ¾ÃÇÁ
ÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ ÁÕ¤‹Òà©ÅÕèÂ 4.13 ¤‹ÒàºÕèÂ§àº¹ÁÒμÃ°Ò¹ 0.50 ·Ñé§¹Õéà¹×èÍ§¨Ò¡ÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤�
¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒ¨ÐμŒÍ§ÊÍ´¤ÅŒÍ§¡ÑºÊÀÒ¾¡ÒÃà»ÅÕèÂ¹á»Å§¢Í§ÃÐºº¡ÒÃÈÖ¡ÉÒ·ÕèμŒÍ§
»ÃÑºμÑÇà¢ŒÒÊÙ‹¡ÒÃá¢‹§¢Ñ¹ã¹¡ÃÐáÊá¹Ç¤Ô´¼ÙŒ¹íÒã¹ÂØ¤ÈμÇÃÃÉ·Õè 21 Í§¤ �¡ÒÃ·Ñé§ËÅÒÂÅŒÇ¹à¼ªÔÞ¡Ñº
»̃ÞËÒ·ŒÒ·ÒÂãËÁ‹æ ÁÒ¡ÁÒÂ·íÒãËŒº·ºÒ·¼ÙŒ¹íÒà¾ÔèÁ¤ÇÒÁ«Ñº«ŒÍ¹áÅÐÁÕ¤ÇÒÁÊíÒ¤ÑÞÂÔè§¢Öé¹ ÊÍ´¤ÅŒÍ§
¡Ñº§Ò¹ÇÔ Ñ̈Â¢Í§ ÈØÀ¡Ò¹μ� »ÃÐàÊÃÔ°ÃÑμ¹Ð (2555, ¹.148-149) ¾ºÇ‹Ò¼ÙŒºÃÔËÒÃÊ¶Ò¹ÈÖ¡ÉÒ¢Ñé¹
¾×é¹°Ò¹ÁÕÃÐ´Ñº¡ÒÃáÊ´§ÍÍ¡»˜¨ Ñ̈Â·ÕèÁÕÍÔ·¸Ô¾Åμ ‹ÍÀÒÇÐ¼ÙŒ¹íÒáºº¡ÃÐ¨ÒÂÍíÒ¹Ò¨ÍÂÙ‹ã¹ÃÐ´ÑºÁÒ¡
·Ñé§ÊÒÁ»˜¨ Ñ̈Â ¤×Í ¤ÇÒÁÃ‹ÇÁÁ×Í ¤ÇÒÁ¤Ô´ÊÃŒÒ§ÊÃÃ¤ �áÅÐ¤ÇÒÁäÇŒÇÒ§ã¨ ÊÍ´¤ÅŒÍ§¡Ñºá¹Ç¤Ô´¢Í§
ÊØà·¾ ¾§È �ÈÃÕÇÑ²¹� (2545, ¹. 45-60) ¡Å‹ÒÇÇ‹Ò ¼ÙŒ¹íÒã¹Í¹Ò¤μ í̈Òà»š¹μŒÍ§ÁÕ·Ñ¡ÉÐáÅÐÊÁÃÃ¶¹Ð
ãËÁ‹æ à¾ÔèÁ¢Öé¹à¾ÃÒÐ»˜¨ Ñ̈Â¨Ò¡ÀÒÂ¹Í¡ËÅÒÂ»ÃÐ¡ÒÃ ÊÁÃÃ¶¹Ð·Õè¹ÑºÇÑ¹¨Ð·ÇÕ¤ÇÒÁÊíÒ¤ÑÞÁÒ¡¢Öé¹ 
ä´Œá¡‹ ¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ¤Ô´àªÔ§«Ñº«ŒÍ¹ (Cognitive Complexity) ¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃàÃÕÂ¹ÃÙŒ
´ŒÇÂμ¹àÍ§ (Self - Leaning) ¤ÇÒÁÊÒÁÒÃ¶´ŒÒ¹¤ÇÒÁÂ×´ËÂØ‹¹·Ò§ ¾ÄμÔ¡ÃÃÁ (Behavioral 
Flexibility) ¡ÒÃäÇμ ‹Í¡ÒÃÃÑºÃÙŒ·Ò§ÇÑ²¹¸ÃÃÁ (Cultural Sensitivity) ¤ÇÒÁÊÒÁÒÃ¶ÇÔà¤ÃÒÐË �
¡ÃÐºÇ¹¡ÒÃ (Process Analysis) áÅÐ¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ»ÃÐ¡Íº¡ÒÃÍÔÊÃÐ (Entrepreneurial 
Ability) à»š¹μŒ¹ 
 3. ¨Ò¡¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò ¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒà¾ÈªÒÂáÅÐà¾ÈËÞÔ§
ÁÕÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ � áμ¡μ ‹Ò§¡Ñ¹ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº¤‹Ò 0.05 ÊÍ´¤ÅŒÍ§¡Ñº
ÊÁÁμÔ°Ò¹¡ÒÃÇÔ Ñ̈Â â´Â¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒ·Õèà»š¹à¾ÈªÒÂ ¨ÐÁÕÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �
¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒÊÙ§¡Ç‹Òà¾ÈËÞÔ§ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·Õè 0.05 ·Ñé§¹Õé
à»š¹à¾ÃÒÐÊÑ§¤Áä·ÂÂÑ§ÂÖ´μÔ´¡Ñº¤ÇÒÁàª×èÍÀÒ¾ÅÑ¡É³ �áÅÐ¤‹Ò¹ÔÂÁà¡ÕèÂÇ¡Ñº¤ÇÒÁáμ¡μ ‹Ò§·Ò§à¾È
ã¹·Ø¡àÃ×èÍ§Ê‹§¼ÅãËŒ¤¹ã¹ÊÑ§¤Á»¯ÔºÑμÔμ‹Í¼ÙŒËÞÔ§áÅÐ¼ÙŒªÒÂáμ¡μ‹Ò§¡Ñ¹ â´Âà©¾ÒÐÀÒÂãμŒâ¤Ã§ÊÃŒÒ§¢Í§
ÊÑ§¤Á·ÕèÁÕªÒÂà»š¹ãËÞ‹ (Patriarchy Society) â´Â·Õèà¾ÈªÒÂ¨Ð¶Ù¡ÊÑ§¤Á¤Ò´ËÇÑ§ã¹¤ÇÒÁà»š¹¼ÙŒ¹íÒáÅÐ
ä´ŒÃÑº¡ÒÃÂÍÁÃÑºã¹¡ÒÃ»®ÔºÑμÔ§Ò¹ ÍÕ¡·Ñé§ÇÔ Õ̧¹íÒÈÒÊμÃ�¡ÒÃºÃÔËÒÃÁÒãªŒ¡çÁÕ¤ÇÒÁáμ¡μ‹Ò§¡Ñ¹à¾ÈªÒÂ
¨ÐÁÕÍíÒ¹Ò¨ã¹¡ÒÃμÑ´ÊÔ¹ã¨áÅÐà»š¹¼ÙŒ¹íÒà¾ÈËÞÔ§àË¹×Íà¾ÈËÞÔ§ã¹ËÅÒÂæ ÁÔμÔ â´Âà©¾ÒÐªÍº¤ÇÒÁ
·ŒÒ·ÒÂ ¤ÇÒÁà´ḉ ¢Ò´ã¹¡ÒÃμÑ́ ÊÔ¹ã¨ ÁÕ¤ÇÒÁÁÑè¹ã¨ ÊÒÁÒÃ¶»ÃÐ¹Õ»ÃÐ¹ÍÁà¨Ã¨Òä¡Å‹à¡ÅÕèÂ¢ŒÍ¢Ñ́ áÂŒ§ 
¡ÅŒÒáÊ´§ÍÍ¡ÁÒ¡Ç‹Òà¾ÈËÞÔ§ Ö̈§·íÒãËŒÁÕ¡ÒÃáÊ´§ÍÍ¡ÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �·Õèáμ¡μ ‹Ò§¡Ñ¹
ÊÍ´¤ÅŒÍ§¡Ñº·ÄÉ®Õ¢Í§ Kotler and Keller (2009, pp.139-155) ¡Å‹ÒÇÇ‹Ò à¾ÈªÒÂáÅÐà¾ÈËÞÔ§
ÁÕ·ÑÈ¹¤μÔáÅÐ¾ÄμÔ¡ÃÃÁ·Õèáμ¡μ ‹Ò§¡Ñ¹ «Öè§¢Öé¹ÍÂÙ‹¡Ñº¡ÒÃ Ñ̈´àÃÕÂ§¾Ñ¹ Ø̧¡ÃÃÁáÅÐ»¯ÔÊÑÁ¾Ñ¹¸ �μ ‹Ò§æ 
·Ò§ÊÑ§¤Á«Öè§¨Ò¡ÃÒÂ§Ò¹¢Í§ÊíÒ¹Ñ¡§Ò¹Ê¶ÔμÔáË‹§ªÒμÔáÅÐÊíÒ¹Ñ¡§Ò¹¡Ô̈ ¡ÒÃÊμÃÕáÅÐÊ¶ÒºÑ¹¤ÃÍº¤ÃÑÇ 
(2551) ÈÖ¡ÉÒà»ÃÕÂºà·ÕÂº¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁã¹¡íÒÅÑ§áÃ§§Ò¹¢Í§¼ÙŒËÞÔ§áÅÐ¼ÙŒªÒÂμÑé§áμ‹»‚ ¾.È. 2548 - 
2550 ¾ºÇ‹Ò ¼ÙŒªÒÂÁÕÊ‹Ç¹Ã‹ÇÁã¹¡íÒÅÑ§áÃ§§Ò¹ÊÙ§¡Ç‹Ò¼ÙŒËÞÔ§ÍÂ‹Ò§μ‹Íà¹×èÍ§ÍÂ‹Ò§ÁÒ¡áÅÐ¼ÙŒÁÕ§Ò¹·íÒªÒÂ
ÊÙ§¡Ç‹ÒËÞÔ§ÍÂ‹Ò§μ‹Íà¹×èÍ§ÍÂ‹Ò§ÁÒ¡àª‹¹¡Ñ¹ áÅÐ§Ò¹ÇÔ Ñ̈Â¢Í§¨ÔμÔÁÒ ÇÃÃ³ÈÃÕ (2550) ´ÔàÃ¡ ÊØ¢¹ÑÂ 
(2550) ÈØÀ¡Ò¹μ� »ÃÐàÊÃÔ°ÃÑμ¹Ð (2555) ¾ºÇ‹Ò ¡ÅØ‹ÁμÑÇÍÂ‹Ò§·Õè·íÒ§Ò¹ã¹Ê¶Ò¹ÈÖ¡ÉÒ·ÕèÁÕà¾È
μ ‹Ò§¡Ñ¹ ÍÒÂØμ ‹Ò§¡Ñ¹áÅÐ»ÃÐÊº¡ÒÃ³ �μ ‹Ò§¡Ñ¹ ÁÕ¡ÒÃáÊ´§ÍÍ¡ã¹»˜¨ Ñ̈Â·ÕèÁÕÍÔ·¸Ô¾Åμ ‹ÍÀÒÇÐ¼ÙŒ¹íÒ·Õè
μ‹Ò§¡Ñ¹
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 4. ¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò ¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁÑ¸ÂÁÈÖ¡ÉÒ·ÕèÁÕÍÒÂØμ ‹Ò§¡Ñ¹ÁÕÀÒÇÐ¼ÙŒ¹íÒ
àªÔ§ÊÃŒÒ§ÊÃÃ¤ �ã¹ÀÒ¾ÃÇÁäÁ‹áμ¡μ ‹Ò§¡Ñ¹ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº 0.05 äÁ‹ÊÍ´¤ÅŒÍ§¡Ñº
ÊÁÁμÔ°Ò¹¡ÒÃÇÔ Ñ̈Â ·Ñé§¹Õéà¹×èÍ§ÁÒ¨Ò¡¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒä´ŒÃÑº¡ÒÃ¾Ñ²¹Ò¨Ò¡Ë¹‹ÇÂ§Ò¹
μŒ¹ÊÑ§¡Ñ́ μÅÍ´àÇÅÒ ̈ ¹à¡Ố ¤ÇÒÁÁÑè¹ã¨¡ÅŒÒ·Õè̈ ÐáÊ´§ÍÍ¡áÅÐ»ÃÑºμÑÇã¹¡ÒÃ·íÒ§Ò¹ãËŒÊÍ´¤ÅŒÍ§¡Ñº
Ê¶Ò¹¡ÒÃ³�â´Âà©¾ÒÐã¹âÅ¡»˜¨ Ø̈ºÑ¹¹Õé¡ÒÃáÊÇ§ËÒ¤ÇÒÁÃÙŒÊÔè§ãËÁ‹æ ÊÒÁÒÃ¶·íÒä´ŒÍÂ‹Ò§ÃÇ´àÃçÇáÅÐ
¤ÃÍº¤ÅØÁÁÒ¡·ÕèÊØ´¨ÐÁÒ¨Ò¡áËÅ‹§·Õèà¢ŒÒ¶Ö§§‹ÒÂ¤×Í¡ÒÃãªŒÍÔ¹àμÍÃ �à¹çμº¹âÅ¡ÍÍ¹äÅ¹ � Ñ́§¹Ñé¹¼ÙŒ·ÕèÁÕ
ÍÒÂØÁÒ¡ÍÒ¨¨ÐÁÕ¢ŒÍ¨íÒ¡Ñ´àÃÕÂ¹ÃÙŒ·Õè¨ÐãªŒÊ×èÍàËÅ‹Ò¹Õé ¤¹ÃØ‹¹ãËÁ‹·ÕèÁÕÍÒÂØ¹ŒÍÂ¡Ç‹Ò¨Ö§ä´Œà»ÃÕÂºÁÒ¡¡Ç‹Ò
ã¹¡ÒÃáÊÇ§ËÒ¤ÇÒÁÃÙŒ Ö̈§·íÒãËŒ¡ÒÃàÃÕÂ¹ÃÙŒÍÒ¨·Ñ¹¡Ñ¹ä´ŒáÅÐ¤¹ÍÒÂØ¹ŒÍÂ¨ÐªÍº·íÒÊÔè§á»Å¡ãËÁ‹«Öè§
ÊÍ´¤ÅŒÍ§¡Ñºá¹Ç¤Ô´¢Í§ Kotler and Keller (2009, pp.139-155) ·Õè¡Å‹ÒÇÇ‹Ò¡ÅØ‹ÁÇÑÂÃØ‹¹ªÍº
·´ÅÍ§ÊÔè§á»Å¡ãËÁ‹¹Í¡¨Ò¡¹Õé¼Å¡ÃÐ·º¢Í§ÍÒÂØà¾ÈáÅÐ»ÃÐÊº¡ÒÃ³ �ÂÑ§à¡ÕèÂÇ¢ŒÍ§¡Ñº¡ÒÃºÃÔËÒÃ
¡ÒÃÈÖ¡ÉÒãËŒÁÕ¤Ø³ÀÒ¾ 
 àÁ×èÍ¾Ô¨ÒÃ³Òà»š¹ÃÒÂ´ŒÒ¹ ¾ºÇ‹Ò ÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒ 
¡ÑºÍÒÂØÁÕ¤ÇÒÁáμ¡μ‹Ò§¡Ñ¹ ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº 0.05 í̈Ò¹Ç¹ 1 Í§¤ �»ÃÐ¡Íº ¤×Í ´ŒÒ¹
¤ÇÒÁÊÒÁÒÃ¶·Ò§ÊμÔ»˜ÞÞÒ ·Ñé§¹Õéà¹×èÍ§¨Ò¡ºØ¤¤Å·ÕèÁÕÍÒÂØ·ÕèÁÒ¡¢Öé¹¨ÐÁÕ¡ÒÃÊÑè§ÊÁÍ§¤ �¤ÇÒÁÃÙŒáÅÐ
»ÃÐÊº¡ÒÃ³ � ÊÍ´¤ÅŒÍ§¡Ñº§Ò¹ÇÔ Ñ̈Â¢Í§ Mohd Shakir (2013, pp.40-44) ·Õè¾ºÇ‹Ò ¤ÃÙãËÞ‹ÍÒÂØ 
45 »‚ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ÁÒ¡¡Ç‹Ò¤ÃÙãËÞ‹·ÕèÁÕÍÒÂØäÁ‹à¡Ô¹ 45 »‚ºÃÔºÙÃ³�ÁÕÍÔ·¸Ô¾ÅÍÂ‹Ò§ÊíÒ¤ÑÞμ‹Í»ÃÐÊÔ·¸Ô¼Å
¢Í§¡ÒÃºÃÔËÒÃâÃ§àÃÕÂ¹ÁÑ¸ÂÁÈÖ¡ÉÒ áÅÐ§Ò¹ÇÔ Ñ̈Â¢Í§ Gammon and Bragdon (2010, pp.4-6) 
ÈÖ¡ÉÒ¤ÇÒÁÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§ÍÒÂØ¡Ñº¡ÒÃ¤Ô´ÇÔ Õ̧á¡Œ»˜ÞËÒ ¾ºÇ‹Ò ¼ÙŒÊÙ§ÍÒÂØ (60 »‚¢Öé¹ä») ÁÑ¡¨ÐäÁ‹ãªŒ
ÇÔ Õ̧á¡Œ»˜ÞËÒ·ÕèÁÕ»ÃÐÊÔ·¸ÔÀÒ¾àÁ×èÍà·ÕÂº¡Ñºà´ç¡ÍÒÂØ 14-35 »‚áÅÐàÁ×èÍáº‹§¡ÅØ‹Á·´ÊÍºÍÍ¡à»š¹
¡ÅØ‹ÁÂ‹ÍÂáÅÐ¤ÅÐÍÒÂØ¡Ñ¹ ¾ºÇ‹Ò ¡ÅØ‹Á¼ÙŒ·ÕèÊÙ§ÍÒÂØÁÒ¡¡Ç‹Ò¨ÐãªŒÇÔ̧ Õá¡Œ»̃ÞËÒ·ÕèÁÕ»ÃÐÊÔ·¸ÔÀÒ¾¹ŒÍÂ·ÕèÊǾ  
àª‹¹à´ÕÂÇ¡Ñº§Ò¹ÇÔ Ñ̈Â¢Í§¹Ô¡ÑÞªÅÒ ÅŒ¹àËÅ×Í (2554, ¹. 251-254) ·Õè¾ºÇ‹Ò ÃÐ´ÑºÀÒÇÐ¼ÙŒ¹íÒàªÔ§
ÇÔÊÑÂ·ÑÈ¹�¢Í§¼ÙŒºÃÔËÒÃÊ¶Ò¹ÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹ÁÕ¤ÇÒÁáμ¡μ‹Ò§¡Ñ¹ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº 0.05 
ÃÐËÇ‹Ò§¼ÙŒºÃÔËÒÃ¡ÅØ‹Á·ÕèÁÕÍÒÂØ 41-50 »‚ ¡Ñº¡ÅØ‹Á·ÕèÁÕÍÒÂØμíèÒ¡Ç‹Ò 31 »‚ áÅÐ¡ÅØ‹ÁÍÒÂØ 31- 40 »‚ áÅÐ
ÃÐËÇ‹Ò§¡ÅØ‹Á·ÕèÁÕÍÒÂØ 51- 60 »‚ ¡Ñº¡ÅØ‹Á·ÕèÁÕÍÒÂØμíèÒ¡Ç‹Ò 31 »‚ áÅÐ¡ÅØ‹ÁÍÒÂØ 31- 40 »‚ÊÍ´¤ÅŒÍ§
¡Ñºá¹Ç¤Ô´¢Í§àμÔÁÈÑ¡ Ốì ¤·Ç³Ôª (2555, ¹. 226) ÃÐºØÇ‹Ò¡ÒÃ¤Ô´áÅÐ¡ÒÃá¡Œ»˜ÞËÒ¨íÒà»š¹μŒÍ§ãªŒ
¼ÅÃÇÁ¢Í§·Ñé§àªÒÇ �»˜ÞÞÒ·Õèä´ŒÃÑº¨Ò¡¡ÒÃ¶‹ÒÂ·Í´·Ò§¾Ñ¹ Ø̧¡ÃÃÁáÅÐàªÒÇ �»˜ÞÞÒ·Õèà»š¹¼ÅÁÒ¨Ò¡
¡ÒÃàÃÕÂ¹ÃÙŒáÅÐ»ÃÐÊº¡ÒÃ³ � «Öè§àªÒÇ �»˜ÞÞÒ¢Í§ºØ¤¤Å¨ÐÊÙ§ÊØ´àμçÁ·ÕèÍÒÂØ 30-40 »‚
 5. ̈ Ò¡¼Å¡ÒÃÇÔ̈ ÑÂ¾ºÇ‹Ò ¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÁŅ̃ ÂÁÈÖ¡ÉÒ ÁÕÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤� 
·ÕèÁÕ»ÃÐÊº¡ÒÃ³ �¡ÒÃ¹Ôà·ÈÀÒÂã¹·Õèμ ‹Ò§¡Ñ¹ã¹ÀÒ¾ÃÇÁäÁ‹áμ¡μ ‹Ò§¡Ñ¹ äÁ‹ÊÍ´¤ÅŒÍ§¡ÑºÊÁÁμÔ°Ò¹
¡ÒÃÇÔ Ñ̈Â àÁ×èÍ¾Ô¨ÒÃ³Òà»š¹ÃÒÂÍ§¤ �»ÃÐ¡Íº¾ºÇ‹Ò ÁÕ¤ÇÒÁáμ¡μ ‹Ò§¡Ñ¹ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ
·ÕèÃÐ´Ñº 0.05 í̈Ò¹Ç¹ 1 Í§¤ �»ÃÐ¡Íº ¤×Í Í§¤ �»ÃÐ¡Íº´ŒÒ¹¤ÇÒÁÊÒÁÒÃ¶·Ò§ÊμÔ»˜ÞÞÒ â´Â
à©¾ÒÐàÁ×èÍ¾Ô¨ÒÃ³Òà»š¹ÃÒÂ¤Ù‹¨Ð¾ºÇ‹Ò ÂÔè§»ÃÐÊº¡ÒÃ³ �ÁÒ¡¢Öé¹μÑé§áμ‹ 11 – 15 »‚ áÅÐ 16 »‚¢Öé¹ä»
¨ÐÁÕ¤ÇÒÁÊÑÁ¾Ñ¹¸ �¡Ñº´ŒÒ¹ÊμÔ»˜ÞÞÒ¨ÐÁÕà»š¹·ÕèÂÍÁÃÑºã¹¡ÒÃ·íÒ§Ò¹ÁÒ¡¢Öé¹ ·Ñé§¹Õéà¹×èÍ§ÁÒ¨Ò¡ÊÁÍ§
¢Í§Á¹ØÉÂ �ÊÒÁÒÃ¶àÃÕÂ¹ÃÙŒáÅÐÃÑºÃÙŒä´ŒËÅÒÂ·ÔÈ·Ò§¨Ò¡¼Å¢Í§¡ÒÃ·íÒ§Ò¹ã¹áμ ‹ÅÐ´ŒÒ¹áμ ‹ÅÐÊ‹Ç¹·Õè
·íÒ§Ò¹¡Ñ¹ÍÂ‹Ò§«Ñº«ŒÍ¹»ÃÒ¡¯ÁÒ·Ò§»˜ÞÞÒμÒÁ·ÄÉ®ÕÊÒÁ¤Ø³ÅÑ¡É³Ð¢Í§ Stermberg (2008, 
pp.195-197) ·ÕèÍ¸ÔºÒÂ¤Ø³ÅÑ¡É³Ð·Ò§»˜ÞÞÒ»ÃÐ¡Íº´ŒÇÂÍ§¤ �»ÃÐ¡ÍºÊíÒ¤ÑÞμ ‹Í¾ÄμÔ¡ÃÃÁ
·Ò§»˜ÞÞÒ¢Í§Á¹ØÉÂ�·Õè·íÒ§Ò¹»ÃÐÊÒ¹¡Ñ¹ 3 Œ́Ò¹ ¤×Í ´ŒÒ¹ºÃÔº··Ò§ÊÑ§¤Á Œ́Ò¹¡ÃÐºÇ¹¡ÒÃ¤Ô´ 
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´ŒÒ¹»ÃÐÊº¡ÒÃ³ � «Öè§¼Å Œ́Ò¹»ÃÐÊº¡ÒÃ³ �ÁÕ¼Åμ‹Í¤ÇÒÁÊÒÁÒÃ¶·Ò§»˜ÞÞÒ ã¹¡ÒÃ¹íÒ¤ÇÒÁÃÙŒä»ãªŒ
ÊÃŒÒ§ÊÃÃ¤ �â´ÂãªŒ¡ÒÃËÂÑè§àËç¹¡ÅÂØ·¸ �·ÕèàËÁÒÐÊÁ ¨ÐàËç¹ä Œ́Ç‹Ò ÊμÔ»˜ÞÞÒáÅÐ»ÃÐÊº¡ÒÃ³ �à»š¹ÊÔè§
·Õè¤Çº¤Ù‹¡Ñ¹ Ñ́§§Ò¹ÇÔ Ñ̈Â¢Í§ Stuart, Robert and Abetti (1990, pp.151-162) ä´ŒÈÖ¡ÉÒ¼Å¡ÃÐ·º
¢Í§»ÃÐÊº¡ÒÃ³�¼ÙŒ»ÃÐ¡Íº¡ÒÃáÅÐ¡ÒÃ¨Ñ́ ¡ÒÃà¡ÕèÂÇ¡Ñº¼Å¡ÒÃ´íÒà¹Ô¹§Ò¹ ¾ºÇ‹Ò ¡ÒÃÁÕ»ÃÐÊº¡ÒÃ³�
ã¹¡ÒÃ·íÒ§Ò¹ã¹ÇÔªÒªÕ¾·Õè í̈Òà»š¹μ ŒÍ§ÁÕ¤ÇÒÁªíÒ¹ÒÞã¹ÇÔªÒªÕ¾à©¾ÒÐ¨Ö§¨ÐÁÕ¼Å¡íÒäÃáÅÐ¤ÇÒÁ
à¨ÃÔÞ¡ŒÒÇË¹ŒÒ¢Í§¼ÙŒ»ÃÐ¡Íº¡ÒÃáÅÐ»˜¨ Ñ̈Â·ÕèÊíÒ¤ÑÞ·ÕèÊØ´´ŒÒ¹»ÃÐÊº¡ÒÃ³ �Í×è¹æ àª‹¹ í̈Ò¹Ç¹»‚ã¹
¡ÒÃ·íÒ¸ØÃ¡Ô¨ ¡ÒÃ Ñ̈´¡ÒÃáÅÐ »ÃÐÊº¡ÒÃ³ �·Ò§´ŒÒ¹à·¤¹Ô¤·ÕèËÅÒ¡ËÅÒÂÁÔμÔ¢Í§»ÃÐÊº¡ÒÃ³ �·ÕÁ
¼ÙŒ»ÃÐ¡Íº¡ÒÃÍ×è¹æ ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ ÊÍ´¤ÅŒÍ§¡Ñºá¹Ç¤Ố ¢Í§ Hersey and Blanchard (1993, 
pp. 220-256) àª×èÍÇ‹Ò¤Ø³ÅÑ¡É³Ð¢Í§¼Ù Œ¹íÒ·ÕèÁÕ»ÃÐÊÔ·¸ÔÀÒ¾¨ÐÁÕ¼ÅÁÒ¨Ò¡ÃÙ»áººÀÒÇÐ¼Ù Œ¹íÒ 
(Leadership Style) ¡ÑºÃÐ´ÑºÇØ²ÔÀÒÇÐ¢Í§¡ÅØ‹Á(The Maturity Level of the Group) ·ÕèÁÕ
¤ÇÒÁÊÑÁ¾Ñ¹ �̧¡Ñ¹ÍÂ‹Ò§ÊÙ§¡Ñº§Ò¹·Õè¼ÙŒ¹íÒ»¯ÔºÑμÔÍÂÙ‹ ¼ÙŒ¹íÒ¤¹ã´¤¹Ë¹Öè§ÍÒ¨ÁÕÇØ²ÔÀÒÇÐÊÙ§¡Ñº§Ò¹Ë¹Öè§áμ‹
ÍÒ¨ÁÕÇØ²ÔÀÒÇÐμíèÒ¡Ñº§Ò¹ÍÂ‹Ò§Í×è¹ä Œ́ 

¢ŒÍàÊ¹Íá¹Ð
 ¢ŒÍàÊ¹Íá¹Ðà¡ÕèÂÇ¡Ñº¡ÒÃÇÔ Ñ̈Â
  ¤ÇÃ·íÒ¡ÒÃÇÔ Ñ̈Âà»ÃÕÂºà·ÕÂºÍ§¤ �»ÃÐ¡ÍºÀÒÇÐ¼ÙŒ¹íÒàªÔ§ÊÃŒÒ§ÊÃÃ¤ �¢Í§¼ÙŒ¹Ôà·ÈÀÒÂã¹
Ê¶Ò¹ÈÖ¡ÉÒÃÐËÇ‹Ò§Ê¶Ò¹ÈÖ¡ÉÒã¹ÃÐ Ñ́ºÍ×è¹·Õè¹Í¡àË¹×ÍÊ¶Ò¹ÈÖ¡ÉÒã¹ÃÐ Ñ́ºÁŅ̃ ÂÁÈÖ¡ÉÒ àª‹¹ ¼ÙŒ¹Ôà·È
ÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒÃÐ´Ñº»ÃÐ¶ÁÈÖ¡ÉÒ ÍÒªÕÇÈÖ¡ÉÒáÅÐâÃ§àÃÕÂ¹¢Í§ÃÑ°¡ÑºàÍ¡ª¹ à¾×èÍ¹íÒ¢ŒÍ¤Œ¹¾º
·Õèä´ŒÁÒ¾Ñ²¹ÒáÅÐà»š¹á¹Ç·Ò§ãËŒá¡‹¼ÙŒ¹Ôà·ÈÀÒÂã¹Ê¶Ò¹ÈÖ¡ÉÒàËÅ‹Ò¹Ñé¹ä´Œà»š¹¢ŒÍÁÙÅà¾×èÍμÃÇ¨ÊÍº 
ÇÔà¤ÃÒÐË �μ¹àÍ§ä Œ́à»š¹ÍÂ‹Ò§´ÕáÅÐÁÕÀÒÇÐ¼ÙŒ¹íÒ·ÕèÊÃŒÒ§ÊÃÃ¤ �
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º·¤Ñ´Â‹Í

 ÇÔ·ÂÒ¹Ô¾¹¸ �àÃ×èÍ§ “à¡³± �μÑ´ÊÔ¹¤ÇÒÁà»š¹ÇÔ»˜ÊÊ¹Ò¢Í§¡ÑÁÁÑ¯°Ò¹ã¹ÊÑ§¤Áä·ÂμÒÁËÅÑ¡
ÊμÔ»̃¯°Ò¹ 4” â´ÂÁÕÇÑμ¶Ø»ÃÐÊ§¤� 3 »ÃÐ¡ÒÃ ¤×Í 1. à¾×èÍÈÖ¡ÉÒÇÔ»̃ÊÊ¹Ò¡ÑÁÁÑ̄ °Ò¹ã¹¤ÑÁÀÕÃ�¾ÃÐ¾Ø·¸
ÈÒÊ¹Ò 2. à¾×èÍÈÖ¡ÉÒÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ 5 ÊÒÂã¹ÊÑ§¤Áä·Â 3. à¾×èÍÈÖ¡ÉÒÇÔà¤ÃÒÐË �ÇÔ»˜ÊÊ¹Ò
¡ÑÁÁÑ¯°Ò¹ 5 ÊÒÂ ã¹ÊÑ§¤Áä·ÂμÒÁËÅÑ¡ÊμÔ»˜¯°Ò¹ 4 
 ¼Å¡ÒÃÈÖ¡ÉÒ¾ºÇ‹Ò à¡³±�μÑ́ ÊÔ¹¤ÇÒÁà»š¹ÇÔ»̃ÊÊ¹Ò¢Í§¡ÑÁÁÑ̄ °Ò¹ÍÂÙ‹·Õè¡ÒÃàËç¹¹ÒÁÃÙ»Ç‹ÒäÁ‹
à·ÕèÂ§ ¤×ÍÁÕà¡Ô´áÅŒÇ´Ñº à»š¹·Ø¡¢�¤×Í¶Ù¡¤ÇÒÁà¡Ô´ÅÐ¤ÇÒÁ´ÑººÕº¤Ñé¹ãËŒÍÂÙ‹ã¹ÊÀÒ¾à´ÔÁäÁ‹ä´Œ áÅÐà»š¹
Í¹ÑμμÒ¤×Í¹ÒÁÃÙ» äÁ‹ÁÕμÑÇμ¹äÁ‹ÊÒÁÒÃ¶ºÑ§¤ÑºãËŒà»š¹ä»μÒÁã¨»ÃÒÃ¶¹Òä Œ́ ́ Ñ§¹Ñé¹ Ö̈§ÊÒÁÒÃ¶ãªŒà¡³±�
¹ÕéÁÒà»š¹à¡³± �μÑ´ÊÔ¹¤ÇÒÁà»š¹ÇÔ»˜ÊÊ¹Ò¢Í§¡ÑÁÁÑ¯°Ò¹ã¹ÊÑ§¤Áä·ÂμÒÁËÅÑ¡ÊμÔ»˜¯°Ò¹ 4 ÊÃØ»ä´Œ
´Ñ§μ‹Íä»¹Õé
 1. ÇÔ Õ̧áºº¾Ø·â¸
 ¡ÒÃ»¯ÔºÑμÔμÒÁÊÒÂ¾Ø·â¸à»š¹ÇÔ»̃ÊÊ¹Ò¡ÑÁÁÑ̄ °Ò¹ã¹¢Ñé¹μÍ¹·Õè 7 à¾ÃÒÐà»š¹¡ÒÃÇÔ̧ Õ¾Ô̈ ÒÃ³Ò
â¤Ã§¡ÃÐ Ù́¡ ÁÕ¡ÒÃãªŒÊÁÒ¸Ô¢Ñé¹ÊÙ§à»š¹°Ò¹ã¹¡ÒÃà¨ÃÔÞÇÔ»˜ÊÊ¹Ò¤×Í¡ÒÃà¾‹§¾Ô¨ÒÃ³Ò¡íÒË¹´ÃÙŒ àÁ×èÍ
¾Ô¨ÒÃ³ÒμÒÁÇÔ Õ̧¡ÒÃ¢Í§ÊμÔ»˜¯°Ò¹ ̈ Ñ´à¢ŒÒä´Œ¡Ñº ¡ÒÂÒ¹Ø»˜ÊÊÕ ¤×Í μÒÁ´Ù¡ÒÂ ́ Ù¡ÒÃà¡Ô´´Ñº¢Í§¡ÒÂ 
ã¹Ê‹Ç¹¢Í§¡ÃÐ´Ù¡ «Öè§à»š¹ÍÒ¡ÒÃË¹Öè§ã¹ÍÒ¡ÒÃ 32 ¨ÐÃÙŒáÅÐÊÒÁÒÃ¶àª×èÍÁâÂ§ä»¶Ö§ÍÒ¡ÒÃÊ‹Ç¹Í×è¹æ 
·Õèà¡ÕèÂÇ¢ŒÍ§¡ÑºÃ‹Ò§¡ÒÂä´ŒËÁ´¨¹¡ÃÐ·Ñè§»Å‹ÍÂÇÒ§ä´Œ 
 2. ÇÔ Õ̧áººÍÒ¹Ò»Ò¹ÊμÔ 
 ¡ÒÃà¨ÃÔÞÇÔ»̃ÊÊ¹Ò¢Í§ÇÔ̧ ÕáººÍÒ¹Ò»Ò¹ÊμÔ ·ÕèàÃÔèÁμÑé§áμ‹¢Ñé¹·Õè 12 áÅÐ¨Ñ́ à»š¹ÇÔ»̃ÊÊ¹ÒÞÒ³
ÍÂ‹Ò§á·Œ¨ÃÔ§ã¹ ¢Ñé¹·Õè 13 ¤×Í àËç¹¤ÇÒÁäÁ‹à·ÕèÂ§¤×Íà¡Ô´´Ñº¢Í§»‚μÔÊØ¢áÅÐ¬Ò¹ àÁ×èÍ¾Ô¨ÒÃ³ÒμÒÁÇÔ Õ̧
¢Í§ÊμÔ»˜¯°Ò¹ ¨Ñ´à¢ŒÒä´Œ¡ÑºàÇ·¹Ò¹Ø»˜ÊÊ¹Ò ¾ÃŒÍÁμÒÁ´Ù¤ÇÒÁà¡Ô´´Ñºã¹àÇ·¹ÒáÅÐã¹¬Ò¹
 3. ÇÔ Õ̧áºº¾Í§-ÂØº
 ¡ÒÃ» Ô̄ºÑμÔμÒÁÊÒÂ¾Í§-ÂØº Ñ̈´à»š¹ÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹àÃÔèÁμ Œ¹·Õè¡ÒÃ¡íÒË¹´¾Í§-ÂØº 
«Öè§à»š¹ª‹Ç§·Õè¼ÙŒ»¯ÔºÑμÔÊÒÁÒÃ¶¨íÒá¹¡ä´ŒÇ‹Ò “ÍÒ¡ÒÃ¾Í§-ÂØº-¹Ñè§-¶Ù¡” ¹Ñé¹ à»š¹ÃÙ» Ê‹Ç¹¡ÒÃ¡íÒË¹´ÃÙŒ
ÍÒ¡ÒÃ ¾Í§-ÂØº ¹Ñè§-¶Ù¡ à»š¹¹ÒÁ ¨Ò¡¹Ñé¹ãªŒÇÔ Õ̧¡ÒÃ¡íÒË¹´¾Í§ÂØº«Öè§¶×ÍÇ‹Òà»š¹¡ÒÃ¡íÒË¹´à¡Ô´-´Ñº 
àª×èÍÁâÂ§ä»¶Ö§¡ÒÃ¡íÒË¹´ËÃ×ÍμÒÁ´ÙàÇ·¹Ò ¨Ôμ áÅÐ¸ÃÃÁáÅÐ¡ÒÃà¡Ô´´Ñº¢Í§ÊÀÒÇÐ·Ñé§ 3 ¹Õé 
«Öè§ÍÒÈÑÂ¢³Ô¡ÊÁÒ¸Ôà»š¹°Ò¹ áÅÐ¢³Ô¡ÊÁÒ¸ÔÊÒÁÒÃ¶¾Ñ²¹Òä»¶Ö§¢Ñé¹ÍØ»¨ÒÃÊÁÒ¸Ô 
 4. ÇÔ Õ̧áººÊÑÁÁÒÍÐÃÐËÑ§ ËÃ×Í ÇÔ Õ̧áºº¸ÃÃÁ¡ÒÂ
 ¡ÒÃ»¯ÔºÑμÔÊÒÂÊÑÁÁÒÍÐÃÐËÑ§ËÃ×Íáºº¸ÃÃÁ¡ÒÂ äÁ‹à»š¹ÇÔ»˜ÊÊ¹Ò áÁŒÇ‹Ò¨ÐÁÕ¡ÒÃà¨ÃÔÞ
ÇÔ»˜ÊÊ¹ÒºŒÒ§ áμ ‹äÁ‹ªÑ´¹Ñ¡ ¤íÒÍ¸ÔºÒÂà¡ÕèÂÇ¡Ñº¤ÇÒÁà»š¹ÇÔ»˜ÊÊ¹Ò·ÕèÁÕ Ø̈´ÂÖ´ÊíÒ¤ÑÞ ¤×Í ¸ÃÃÁ¡ÒÂ 
«Öè§à»š¹¡ÒÂ·Õè¾Œ¹ä»¨Ò¡ÊÒÁÑÞÞÅÑ¡É³Ð áÅÐ¸ÃÃÁ¡ÒÂ¹ÕéàÍ§ÁÕÇÔ»˜ÊÊ¹ÒÞÒ³à»š¹μÒàËç¹ÊÒÁÑÞÞ
ÅÑ¡É³Ð ©Ð¹Ñé¹ËÒ¡¨Ðà·ÕÂº¡ÑºÊμÔ»˜¯°Ò¹áÅŒÇäÁ‹¶×ÍÇ‹Òà»š¹ÇÔ»˜ÊÊ¹Ò
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 5. ÇÔ Õ̧áººËÅÇ§¾‹Íà·ÕÂ¹ ËÃ×Í ÇÔ Õ̧»¯ÔºÑμÔáººà¤Å×èÍ¹äËÇ 
 ÇÔ Õ̧»¯ÔºÑμÔ¢Í§ÊÒÂ¹Õé¨Ð¤ÅŒÒÂ¡ÑºÇÔ Õ̧»¯ÔºÑμÔáººÂØºË¹Í-¾Í§Ë¹Í ¤×Í ãªŒÊμÔ¡íÒ¡Ñº¡ÒÃ
à¤Å×èÍ¹äËÇÍÔÃÔÂÒº¶·Õèà¤Å×èÍ¹äËÇ«íéÒáÅŒÇ«íéÒàÅ‹Ò ¨¹à¡Ô´ÁÕ¡íÒÅÑ§ÁÒ¡¢Öé¹ÊÒÁÒÃ¶à¢ŒÒä»´Ù¤ÇÒÁà¡Ô´´Ñº
¢Í§¤ÇÒÁ¤Ô´áÅÐËÂØ´¤ÇÒÁ¤Ô´ ¶×ÍÇ‹Òà»š¹ÇÔ»˜ÊÊ¹Ò·ÕèÁÕÊÁÒ¸Ôà»š¹°Ò¹àÁ×èÍä´Œ¼‹Ò¹ÍÒÃÁ³ �ÊÁÁØμÔáÅŒÇ
¾Ñ²¹Òà¢ŒÒÊÙ‹¡ÒÃÃÙŒÍÒÃÁ³ �»ÃÁÑμ¶� â´ÂãªŒÊμÔμÒÁ´Ù¤ÇÒÁ¤Ô´
 
¤íÒÊíÒ¤ÑÞ: ÊμÔ»˜¯°Ò¹ 4 ¡ÑÁÁÑ¯°Ò¹ ÊÒÂ¾Ø·â¸ ÊÒÂÍÒ¹Ò»Ò¹ÊμÔ ÊÒÂ¾Í§-ÂØº ÇÔ Õ̧áººÊÑÁÁÒ
 ÍÐÃÐËÑ§ËÃ×ÍÇÔ̧ Õáºº¸ÃÃÁ¡ÒÂ ÇÔ̧ Õ»¯ÔºÑμÔáººËÅÇ§¾‹Íà·ÕÂ¹ËÃ×ÍÇÔ̧ Õ»¯ÔºÑμÔáººà¤Å×èÍ¹äËÇ 
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Abstract

 This thesis is of 3 objectives ; namely ; 1. to study the Insight Meditation 
in the 3 Baskets, 2. to study the Insight Meditation of 5 branches in Thai societies 
3. to analytically study the Insight Meditation of 5 branches in Thai societies 
according to the principles of the four foundations of Mindfulness.
 From the analytical study, the result of the research can be concluded by 
bringing the principle of the Four Foundations of Mindfulness for the criteria for 
deciding the state of being the Insight Meditation consisting of 5 methods in Thai 
societies as follows :
 1. The Method of Buddho 
 The practice in the line of Buddho is the 7th step of Insight Meditation, 
because it is the consideration of the frame of bone with the high consideration as 
a base in developing the Insight Meditation which is the way of consideration to 
know. When one considers according to the method Satipatthana one is considered 
to be kayampassi, one who follows to see the body. In the part of the bone which 
in one of 32 states, will to know and can connection with other manners related 
to the body completely up is the state of relaxing. 
 2. The Method of ãnãpãnasati 
 Development of the Insight of the type of ãnãpãnasati which beings with 
12th step and is recognized as the real Insight Knowledge at the 13 the step, that 
is the impermanence of piti(Rapter) sukha (Happiness) and jhãna (Absorption). When 
it is considered according to the method of Satipatthana, it is set up in Vedanãnu-
passanã (Contemplation of Feelings), ready to see the birth and the extinction is 
Vedanã (Feeling)and in Tanhã (Craving). 
 3. The Method of Rising and Falling
 The practice according to the method of rising and falling is regarded as 
the Insight Meditation. Beginning with the focusing mindfulness on rising and falling 
which is the moment in which the practitioner can realize that the states of rising, 
falling, sitting and touching are the form or the materiality, but the realization of the 
states of rising and falling, sitting and touching is the mentality or formless. After 
that, the realization of Vedanã (Feeling), Citta (Mind) and Dhamma (Phenomena). 
The Khanika Samadhi or the Momentary Concentration is enough, and this kind of 
concentration can be doveloped up to the state of Upacava Samadhi or Approaching 
Concentration.
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 4. The Mothod of ‘SammãArahan’ or the Method of ‘Dhammakãya’
 This method is not the Vipassana, though the Vipassana is mentioned 
somewhere and sometime, it is not yet clear. There is one sentence : “Dhammakãya 
is the body that is beyond the three general characteristics of impermanence, 
suffering and selflessness and this dhammakaya is known as seeing the general 
chacteristies. Thus, when comparing ‘Dhamakaya’ with the Four Foundations of 
mindfulness, the Vipassanã cannot be found in the Satipatthãna. 
 5. The Method of the Luang Phor Thien’s Bodily Movements
 This method is like the Method of Rising and Falling; that is; To see through 
focusing mindfulness on bodily movements for so strong mindfulness that the 
mindfulness is able to penetrate and realize the rising and falling of thinking and 
as well as stop the thinking. The seeing is regarded as the Vipassanã based on 
concentration because it is beyond the Sammatisacca (Falsr Truth) and penetrates 
into the Paramatthasacca (Real Truth)

Keywords:  4 Threads, meditation, The line of Buddho, The line of Anapanassati,
 The line of rising and falling, The mothod of the type of ‘SammaArahan’ 
 or the method of the type of ‘Dhemmakaya’, The way of practice as 
 being charred out by laung – pau – tearn on the the method of practice 
 in the form of moving 

sutti 89.indd   102sutti 89.indd   102 3/26/58 BE   11:59 AM3/26/58 BE   11:59 AM



สุทธิปริทัศน                                          ปที่ 29 ฉบับที่ 89 มกราคม - มีนาคม 2558 103

º·¹íÒ  
 ã¹¾ÃÐ¾Ø·¸ÈÒÊ¹ÒÁÕ¡Å‹ÒÇ¶Ö§ Ø̧ÃÐËÃ×ÍÀÒÃÐË¹ŒÒ·Õè¢Í§¾ÃÐÀÔ¡ÉØäÇŒ 2 ÍÂ‹Ò§ ¤×Í 1) ¡ÒÃàÅ‹Ò
àÃÕÂ¹¤ÑÁÀÕÃ�¡Ñº 2) ¡ÒÃ»¯ÔºÑμÔ¡ÑÁÁÑ¯°Ò¹ (¢Ø.¸.Í. (ä·Â) 1/7.)
 Ë¹ŒÒ·Õè 2 ÍÂ‹Ò§¹ÕéáÁŒ¾ÃÐ¾Ø·¸à¨ŒÒ¨ÐμÃÑÊÊÍ¹¾ÃÐÊÒÇ¡à»š¹ËÅÑ¡ áμ ‹¡çãª‹Ç‹Ò¨Ð»ÃÑºãªŒ¡Ñº
¾Ø·¸ºÃÔÉÑ··ÑèÇä»äÁ‹ä Œ́ à¾ÃÒÐ¡ÒÃàÃÕÂ¹ÃÙŒ¤íÒÊÍ¹¢Í§¾ÃÐ¾Ø·¸à Œ̈ÒáÅÐ¡ÒÃ»¯ÔºÑμÔμÒÁ¤íÒÊÍ¹à»š¹Ë¹ŒÒ·Õè
¢Í§¾Ø·¸ºÃÔÉÑ··Ø¡½†ÒÂ 
 Ñ́§¹Ñé¹ ¡ÒÃ» Ô̄ºÑμÔ¡ÑÁÁÑ¯°Ò¹ ÍÑ¹ä Œ́á¡‹ ¡ÒÃ»¯ÔºÑμÔÊÁ¶¡ÑÁÁÑ¯°Ò¹áÅÐÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹
«Öè§à»š¹ Ø̧ÃÐË¹Öè§ã¹ÊÍ§´Ñ§¡Å‹ÒÇäÇŒ¢ŒÒ§º¹ ̈ Ö§¶×Íà»š¹ÀÒÃ¡Ô̈ ËÅÑ¡½†ÒÂÀÒ¤»¯ÔºÑμÔ·ÕèªÒÇ¾Ø·¸äÁ‹Ç‹Ò¾ÃÐÀÔ¡ÉØ
ËÃ×Í¦ÃÒÇÒÊ¾Ö§»¯ÔºÑμÔ «Öè§ÁÕÇÑμ¶Ø»ÃÐÊ§¤ � à¾×èÍ¡ÒÃ¢Ñ´à¡ÅÒ¡ÔàÅÊãËŒà¡Ô´»ÃÐâÂª¹ �ã¹¡ÒÃ í́Òà¹Ô¹ªÕÇÔμ
»ÃÐ¨íÒÇÑ¹ áÅÐ»ÃÐâÂª¹ �ÊÙ§ÊØ´¤×Í¡ÒÃ´Ñº¡ÔàÅÊä´ŒËÁ´ 
 μÒÁËÅÑ¡°Ò¹ã¹¾ÃÐäμÃ» �®¡ ÁÕàÃÕÂ¡¤íÒÊÍ¹¢Í§¾ÃÐ¾Ø·¸à¨ŒÒÇ‹Ò ÊÑ·¸ÃÃÁ ÁÕ 3 ¤×Í 
1) »ÃÔÂÑμμÔÊÑ·¸ÃÃÁ ÊÑ·¸ÃÃÁ¤×Í¡ÒÃàÅ‹ÒàÃÕÂ¹¾ÃÐ¾Ø·¸Ç¨¹Ð¤×Í¾ÃÐäμÃ»�®¡ 2) » Ô̄»˜μμ ÔÊÑ·¸ÃÃÁ 
ÊÑ·¸ÃÃÁ¤×Í¡ÒÃ»¯ÔºÑμÔ¡ÑÁÁÑ¯°Ò¹·Ñé§ÊÁ¶¡ÑÁÁÑ¯°Ò¹áÅÐÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ áÅÐ 3) »¯ÔàÇ¸ÊÑ·¸ÃÃÁ 
ÊÑ·¸ÃÃÁ¤×Í¡ÒÃá·§μÅÍ´ÁÃÃ¤¼ÅáÅÐ¹Ô¾¾Ò¹ 
 ÊÑ·¸ÃÃÁ á»ÅÇ‹Ò ¸ÃÃÁ·Õèá·Œ¨ÃÔ§ «Öè§¡çËÁÒÂ¤ÇÒÁÇ‹Ò ¤íÒÊÍ¹¢Í§¾ÃÐ¾Ø·¸à¨ŒÒäÁ‹¼Ô´¾ÅÒ´ 
àÁ×èÍ»¯ÔºÑμÔμÒÁáÅŒÇ Â‹ÍÁà¡Ô´¼Å ¤×Í ·íÒãËŒ¼ÙŒ»¯ÔºÑμÔä´ŒºÃÃÅØÁÃÃ¤¼ÅáÅÐ¹Ô¾¾Ò¹ ¢ŒÍ¹ÕéÊÍ´¤ÅŒÍ§¡Ñº
º·ÊÃÃàÊÃÔÞ¸ÃÃÁ¤Ø³·ÕèÇ‹Ò “¸ÃÃÁÍÑ¹¾ÃÐ¼ÙŒÁÕ¾ÃÐÀÒ¤à¨ŒÒμÃÑÊäÇŒ´ÕáÅŒÇ ¼ÙŒ»¯ÔºÑμÔμÒÁÂ‹ÍÁàËç¹ä Œ́´ŒÇÂ
μÑÇàÍ§ äÁ‹¶Ù¡¢Ñ́ ¢ÇÒ§ Œ́ÇÂ¡ÒÅÐà¾ÃÒÐÁÃÃ¤à¡Ố ¢Öé¹àÁ×èÍã´¼Å¡çà¡Ố àÁ×èÍ¹Ñé¹ àªÔÞãËŒÁÒ¾ÔÊÙ̈ ¹�ä Œ́ ÊÒÁÒÃ¶
·íÒãËŒà¡Ô´¢Öé¹ã¹μÑÇàÍ§ä´Œ áÅÐ¼ÙŒÃÙŒá¨Œ§ÊÒÁÒÃ¶ÃÙŒä´Œ´ŒÇÂμÑÇàÍ§” (¢Ø. Ù̈. (ä·Â) 30/17/4.)
 ÊÑ§¤Áä·Âà»š¹ÊÑ§¤ÁÍÔÊÃÐ·Õèà» �´âÍ¡ÒÊãËŒÁÕ¡ÒÃÈÖ¡ÉÒ¾ÃÐ¾Ø·¸ÈÒÊ¹Ò·Ñé§ÀÒ¤»ÃÔÂÑμÔ 
(ÀÒ¤·ÄÉ®Õ) áÅÐÀÒ¤»¯ÔºÑμÔ (ÀÒ¤½ƒ¡½¹μ¹μÒÁ·ÄÉ®ÕËÃ×ÍãËŒà¢Ò¶Ö§·ÄÉ®Õ) ÀÒ¤»ÃÔÂÑμÔÁÕ¡ÒÃ
Ñ̈´¡ÒÃÈÖ¡ÉÒ·Õèà»š¹ÃÐºº ¡Å‹ÒÇ¤×Í ÁÕËÅÑ¡ÊÙμÃÁÕμíÒÃÒÁÕàÇÅÒàÃÕÂ¹áÅÐÁÕ¡ÒÃÇÑ´¼Å·Õèá¹‹¹Í¹ Ê‹Ç¹ã¹

ÀÒ¤»¯ÔºÑμÔáÁŒäÁ‹ÁÕÃÐºº´Ñ§¡Å‹ÒÇ áμ ‹¾ÃÐà¶ÃÐ¼ÙŒÁÕ¤ÇÒÁÃÙŒ¡çÊÒÁÒÃ¶ÊÍ¹¡ÒÃ»¯ÔºÑμÔ¡ÑÁÁÑ¯°Ò¹ä´Œ
μÒÁ¤ÇÒÁÃÙŒμÒÁ¤ÇÒÁàªÕèÂÇªÒÞ¢Í§·‹Ò¹ â´Âä´ŒÊÍ¹ÇÔ Õ̧»¯ÔºÑμÔμ‹Ò§æ ·Õè·‹Ò¹ä Œ́ÈÖ¡ÉÒÁÒμÒÁá¹Ç·Ò§
¢Í§ºØÃ¾Ò¨ÒÃÂ�áÅÐàªÕèÂÇªÒÞ àª‹¹ ºÒ§·‹Ò¹àªÕèÂÇªÒÞÊÍ¹ÇÔ̧ Õà¨ÃÔÞÍÒ¹Ò»Ò¹ÒÊμÔ ¤×Í μÑé§ÊμÔ¡íÒË¹´
ÅÁËÒÂã¨à¢ŒÒÍÍ¡ ºÒ§·‹Ò¹àªÕèÂÇªÒÞÊÍ¹ÇÔ Õ̧¡íÒË¹´ÅÁËÒÂã¨à¢ŒÒÍÍ¡áμ ‹à¹Œ¹ä»·Õè·ŒÍ§¾Í§·ŒÍ§ÂØº 
ºÒ§·‹Ò¹àªÕèÂÇªÒÞÊÍ¹ÇÔ Õ̧¡íÒË¹´¤íÒºÃÔ¡ÃÃÁÇ‹Ò “¾Ø·â¸” ¹Í¡¨Ò¡ÇÔ Õ̧¡ÒÃÊÍ¹´Ñ§¡Å‹ÒÇÁÒáÅŒÇ
ÂÑ§ÁÕÇÔ Õ̧¡ÒÃÊÍ¹Í×è¹ æ ÍÕ¡ ÍÂ‹Ò§äÃ¡çμÒÁ ÁÕ¡ÒÃÊÃØ»¡Ñ¹Ç‹Ò ¡ÒÃ»¯ÔºÑμÔ¡ÑÁÁÑ¯°Ò¹ã¹»ÃÐà·Èä·Â·Õèà»š¹
·Õè¹ÔÂÁã¹»̃¨ Ø̈ºÑ¹ÁÕÇÔ Õ̧¡ÒÃ»¯ÔºÑμÔËÅÑ¡ 5 ÊÒÂ ¤×Í 
 1. ÊÒÂ¾Ø·â¸ ËÃ×ÍàÃÕÂ¡Ç‹Ò ¾Ø·â¸¡ÑÁÁÑ¯°Ò¹ (Ê¶ÒºÑ¹ Ô̈μÀÒÇ¹Ò, 2549, Ë¹ŒÒ 30-36) ¤×Í 
ÇÔ̧ Õ·ÕèãªŒ¤íÒºÃÔ¡ÃÃÁÇ‹Ò “¾Ø·â¸” (ËÁÒÂ¶Ö§ ¼ÙŒÃÙŒ ¼ÙŒμ×è¹ ¼ÙŒàºÔ¡ºÒ¹) à»š¹ËÅÑ¡ áμ‹ÁÕºÒ§áË‹§¹íÒ¤íÒºÃÔ¡ÃÃÁ
¹Õéä»ÊÑÁ¾Ñ¹ �̧¡ÑºÅÁËÒÂã¨â´Â¢³ÐËÒÂã¨à¢ŒÒºÃÔ¡ÃÃÁÇ‹Ò “¾Ø·¸” ¢³ÐËÒÂã¨ÍÍ¡ ºÃÔ¡ÃÃÁÇ‹Ò “â¸” 
Ø̈´ÁØ‹§ËÁÒÂ¤×Íà»š¹ÇÔ Õ̧¡ÒÃ·Õèª‹ÇÂãËŒã¨ÃÇÁà»š¹Ë¹Öè§ä Œ́§‹ÒÂ ¼ÙŒ·Õè¶×ÍÇ‹Òà»š¹¼ÙŒãËŒ¡íÒà¹Ô´ÊÒÂ¹Õé ¤×Í ËÅÇ§»Ù†

àÊÒÃ � ¡¹ÚμÊÕâÅ áÅÐËÅÇ§»Ù†ÁÑè¹ ÀÙÃÔ·μÚâμ ä Œ́¹íÒÁÒ¢ÂÒÂ¼ÅÊÍ¹¨¹á¾Ã‹ËÅÒÂ 
 2. ÊÒÂÍÒ¹Ò»Ò¹ÊμÔ (¾ÃÐ¾ÃËÁ¤Ø³ÒÀÃ³� (».Í. »ÂØμÚâμ), 2551, Ë¹ŒÒ 261) ¤×Í ÊμÔ¡íÒË¹´
ÅÁËÒÂã¨à¢ŒÒÍÍ¡ ä Œ́á¡‹ ¡ÒÃãªŒÊμÔ¡íÒË¹´ÅÁËÒÂã¨à¢ŒÒÍÍ¡à»š¹àº×éÍ§μŒ¹áÅŒÇàª×èÍÁâÂ§¡Ñº ¡ÒÃà¨ÃÔÞ
ÊμÔ»˜¯°Ò¹¢ŒÍÍ×è¹æÍÕ¡ ÍÒ¨à»š¹¡ÒÂÒ¹Ø»˜ÊÊ¹Ò àÇ·¹Ò¹Ø»˜ÊÊ¹Ò ¨ÔμμÒ¹Ø»˜ÊÊ¹Ò áÅÐ¸ÑÁÁÒ¹Ø»˜ÊÊ¹Ò 
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«Öè§à»š¹¡ÒÃ¹íÒä»ÊÙ‹¡ÒÃà¨ÃÔÞÊμÔμÒÁ´Ù¤Ãº·Ñé§ 4 °Ò¹ ¤×Í ¡ÒÂ àÇ·¹Ò ¨Ôμ áÅÐ¸ÃÃÁ ÁÕ»ÃÒ¡¯
ã¹¾ÃÐäμÃ»�®¡ ¾Ø·¸·ÒÊ ÀÔ¡¢Ø ä Œ́¹íÒÁÒ»¯ÔºÑμÔáÅÐÊÍ¹¨¹¡ÃÐ·Ñè§ÁÕ¼ÙŒ»¯ÔºÑμÔμÒÁ¨íÒ¹Ç¹ÁÒ¡
 3. ÊÒÂ¾Í§ – ÂØº (Ê¶ÒºÑ¹ Ô̈μÀÒÇ¹Ò, 2549, Ë¹ŒÒ 37- 42) ¤×Í ÇÔ̧ Õ·ÕèãªŒ¤íÒºÃÔ¡ÃÃÁÇ‹Ò “¾Í§
Ë¹Í-ÂØºË¹Í” ¢³ÐËÒÂã¨à¢ŒÒ·ŒÍ§¾Í§¡çºÃÔ¡ÃÃÁÇ‹Ò “¾Í§Ë¹Í” ¢³ÐËÒÂã¨ÍÍ¡·ŒÍ§ÂØº¡çºÃÔ¡ÃÃÁ
Ç‹Ò “ÂØºË¹Í” à»š¹ÊÒÂ·Õè¾Ñ²¹Ò ÁÒ¨Ò¡¡ÒÂÒ¹Ø»˜ÊÊ¹ÒÊμÔ»˜¯°Ò¹ã¹¾ÃÐäμÃ»�®¡ ¾ÃÐÇÔ»˜ÊÊ¹Ò¨ÒÃ
Â �ªÒÇä·Â·ÕèÁÕª×èÍàÊÕÂ§¢Í§ÊÒÂ¹Õé ¤×Í ¾ÃÐ¸ÃÃÁ- ¸ÕÃÃÒªÁËÒÁØ¹Õ (âª´¡ ÞÒ³ÊÔ·¸Ô) ÁÕ¼ÙŒ»¯ÔºÑμÔμÒÁ
¡Ñ¹ÁÒ¡
 4. ÊÒÂÊÑÁÁÒÍÐÃÐËÑ§ ËÃ×ÍÊÒÂ¸ÃÃÁ¡ÒÂ (ÁÙÅ¹Ô Ô̧ËÅÇ§¾‹ÍÊ´¸ÃÃÁ¡ÒÂÒÃÒÁ, 2553, 
Ë¹ŒÒ 4-71) ¤×Í ¡ÒÃ¡íÒË¹´ÅÙ¡á¡ŒÇ¡ÅÁãÊà»š¹¹ÔÁÔμ áÅÐ¡íÒË¹´¤íÒºÃÔ¡ÃÃÁÀÒÇ¹ÒÇ‹Ò “ÊÑÁÁÒÍÐÃÐ
ËÑ§” «Öè§ÇÔ Õ̧¹ÕéãËŒ¡íÒà¹Ô´â´ÂËÅÇ§¾‹ÍÊ´ ¨¹Ú·ÊâÃ ÇÑ´»Ò¡¹íéÒÀÒÉÕà¨ÃÔÞ ËÃ×Í·ÕèàÃÕÂ¡Ç‹Ò “ËÅÇ§¾‹ÍÇÑ´
»Ò¡¹íéÒ”  
 5. ÊÒÂËÅÇ§¾‹Íà·ÕÂ¹ËÃ×Í¡ÒÃà¤Å×èÍ¹äËÇ (ÁÙÅ¹Ô Ô̧ËÅÇ§¾‹ÍÊ´¸ÃÃÁ¡ÒÂÒÃÒÁ, 2553, Ë¹ŒÒ 
61-70) ¤×Í ¡ÒÃà¨ÃÔÞÊμÔáºº¡íÒË¹´ Ù́à¤Å×èÍ¹äËÇ à¾×èÍãËŒà¡Ô´¤ÇÒÁÃÙŒÊÖ¡μÑÇËÃ×ÍÊμÔÍÂÙ‹àÊÁÍ «Öè§¨Ð
à¢ŒÒä»´Ù ¤ÇÒÁ¤Ô´ ÍÑ¹à»š¹μ Œ¹àËμØ¢Í§¤ÇÒÁ·Ø¡¢ �¢Í§Á¹ØÉÂ � «Öè§ËÅÇ§¾‹Íà·ÕÂ¹ Ô̈μÚμÊØâÀ ¾Ñ²¹Ò
ÁÒ¨Ò¡¡ÒÃ´Ù¤ÇÒÁà¤Å×èÍ¹äËÇ¢Í§ÍÔÃÔÂÒº¶·Õè»ÃÒ¡¯ã¹ÍÔÃÔÂÒ- »¶»˜¾¾Ð (ËÁÇ´ÍÔÃÔÂÒº¶) áÅŒÇÊÍ¹
¨¹¡ÃÐ·Ñè§ÁÕ¼ÙŒ»¯ÔºÑμÔμÒÁ¡Ñ¹ í̈Ò¹Ç¹ÁÒ¡àª‹¹¡Ñ¹ 

ÇÑμ¶Ø»ÃÐÊ§¤� 
 1. à¾×èÍÈÖ¡ÉÒÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ã¹¤ÑÁÀÕÃ�¾ÃÐ¾Ø·¸ÈÒÊ¹Ò
 2. à¾×èÍÈÖ¡ÉÒÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ 5 ÊÒÂã¹ÊÑ§¤Áä·Â
 3. à¾×èÍÈÖ¡ÉÒà¡³±�μÑ́ ÊÔ¹¤ÇÒÁà»š¹ÇÔ»̃ÊÊ¹Ò¡ÑÁÁÑ̄ °Ò¹¢Í§¡ÑÁÁÑ̄ °Ò¹ 5 ÊÒÂ ã¹ÊÑ§¤Áä·Â
μÒÁà¡³± � ÊμÔ»˜¯°Ò¹ 4 áÅÐ¹íÒàÊ¹ÍÍ§¤ �¤ÇÒÁÃÙŒãËÁ‹à¡ÕèÂÇ¡Ñº¤ÇÒÁà»š¹ÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ 5 ÊÒÂ
ã¹ÊÑ§¤Áä·ÂμÒÁËÅÑ¡ÊμÔ»˜¯°Ò¹ 4

ÇÃÃ³¡ÃÃÁ·Õèà¡ÕèÂÇ¢ŒÍ§
 ¾ÃÐ¸ÃÃÁ»�®¡ (».Í.»ÂØμâμ) ¡Å‹ÒÇ¶Ö§ÊμÔ»̃¯°Ò¹ã¹°Ò¹ÐÊÑÁÁÒÊμÔã¹Ë¹Ñ§Ê×Í “¾Ø·¸¸ÃÃÁ” 
ÊÃØ»ã¨¤ÇÒÁ ä´ŒÇ‹Ò ¡ÒÃ»¯ÔºÑμÔÊμÔ»˜¯°Ò¹¹Õéà»š¹ÇÔ Õ̧»¯ÔºÑμÔ¸ÃÃÁ·Õè¹ÔÂÁ¡Ñ¹ÁÒ¡ áÅÐ¹ÔÂÁ Â¡Â‹Í§¡Ñ¹
ÍÂ‹Ò§ÊÙ§¶×ÍÇ‹ÒÁÕ¾ÃŒÍÁ·Ñé§ÊÁ¶Ð áÅÐÇÔ»˜ÊÊ¹Òã¹μÑÇ ¼ÙŒ»¯ÔºÑμÔÍÒ¨à¨ÃÔÞÊÁ¶Ð¨¹ä´Œ¬Ò³¡‹Í¹áÅŒÇ
Ö̈§à¨ÃÔÞÇÔ»˜ÊÊ¹ÒμÒÁá¹ÇÊμÔ»˜¯°Ò¹¨¹¶Ö§·ÕèÊØ´¡çä´Œ ËÃ×Í¨ÐÍÒÈÑÂà¾ÕÂ§ÊÁÒ¸Ô¢Ñé¹μ Œ¹æ ·Õè í̈Òà»š¹

ÁÒ»ÃÐ¡Íº à¨ÃÔÞÇÔ»˜ÊÊ¹Òà»š¹μÑÇ¹íÒã¹á¹ÇÊμÔ»˜¯°Ò¹¹Õé ä»¨¹¶Ö§·ÕèÊØ´¡çä´Œ (¾ÃÐ¸ÃÃÁ» �®¡ (».Í.»
ÂØμâμ), 2546)
 ¾ÃÐ¸ÃÃÁâ¡ÈÒ¨ÒÃÂ � (¾Ø·¸·ÒÊÀÔ¡¢Ø) ¡Å‹ÒÇ¶Ö§àÃ×èÍ§ÊÁÒ¸ÔáÅÐÇÔ»˜ÊÊ¹ÒäÇŒã¹Ë¹Ñ§Ê×Í 
“ÊÁÒ¸ÔáÅÐÇÔ»˜ÊÊ¹ÒμÒÁ¸ÃÃÁªÒμÔ” ÊÃØ»Ç‹Ò ÊÀÒÇÐáË‹§ ¡ÑÁÚÁ¹ÔâÂ ¤×Í¨Ôμ·Õè¤ÇÃá¡‹¡ÒÃ§Ò¹ à»š¹ Ô̈μ
ÍÑ¹»ÃÐ¡Íº Œ́ÇÂÊμÔáÅÐÊÁÒ¸Ô·Õèà¡Ố μÒÁ¸ÃÃÁªÒμÔ «Öè§ÁÑ¡¨Ð¾ÍàËÁÒÐ¾Í¤ÇÃá¡‹¡ÒÃ¹íÒä»ãªŒ¾Ô̈ ÒÃ³Ò
ãËŒà¡Ô´»˜ÞÞÒ Ê‹Ç¹ÊÁÒ¸Ô·Õèà¡Ô´¨Ò¡¡ÒÃºíÒà¾çÞà»š¹à·¤¹Ô¤â´Âà©¾ÒÐ¹Ñé¹ ÁÑ¡¨Ðà»š¹ÊÁÒ¸Ô·ÕèÁÒ¡
à¡Ô¹ä» ËÃ×ÍÍÒ¨·íÒãËŒÁÕÊØ¢ÁÒ¡à¡Ô¹ä»¨¹ÍÒ¨μÔ´ËÃ×ÍËÅ§Ç‹Òà»š¹ÁÃÃ¤¼Åä»àÊÕÂàÅÂ¡çä´Œ (¾ÃÐ¸ÃÃÁ
â¡ÈÒ¨ÒÃÂ � (¾Ø·¸·ÒÊÀÔ¡¢Ø), 2549)

sutti 89.indd   104sutti 89.indd   104 3/26/58 BE   11:59 AM3/26/58 BE   11:59 AM



สุทธิปริทัศน                                          ปที่ 29 ฉบับที่ 89 มกราคม - มีนาคม 2558 105

 ¾ÃÐ¸ÃÃÁâ¡ÈÒ¨ÒÃÂ � (¾Ø·¸·ÒÊÀÔ¡¢Ø) ¡Å‹ÒÇ¶Ö§àÃ×èÍ§ÇÔ»˜ÊÊ¹ÒäÇŒã¹Ë¹Ñ§Ê×Í “ÇÔ»˜ÊÊ¹Ò
ã¹¡ÒÃ·íÒ§Ò¹” ÊÃØ»Ç‹Ò ÇÔ»˜ÊÊ¹Ò·Õèá·Œ¨ÃÔ§à»š¹¡ÒÃàËç¹μÒÁ¤ÇÒÁ¨ÃÔ§ ·ÕèÊÒÁÒÃ¶·íÒÅÒÂ¤ÇÒÁàËç¹Ç‹Ò
ÁÕμÑÇμ¹ ¤ÇÒÁàËç¹á¡‹μÑÇ ËÃ×Í¤ÇÒÁÂ¡ËÙ ªÙËÒ§ÁÕμÑÇÁÕμ¹ ÊÒÁÒÃ¶·íÒä´Œã¹¢³Ð·Õè·íÒ¡ÒÃ·íÒ§Ò¹ 
â´ÂàÍÒ¡ÒÃ§Ò¹ (¡ÒÃà¤Å×èÍ¹äËÇ¢Í§¡ÒÂáÅÐ¨Ôμ) à»š¹à¤Ã×èÍ§ÍÂÙ‹ã¹¡ÒÃà¨ÃÔÞÇÔ»˜ÊÊ¹Òä»ã¹μÑÇ 
â´ÂãªŒÊμÔ ÊÁÒ¸Ô·ÕèÍÂÙ‹ã¹¸ÃÃÁªÒμÔà»š¹à¤Ã×èÍ§¤Çº¤ØÁ Ô̈μãËŒàËç¹¤ÇÒÁ¨ÃÔ§à¾×èÍ¶Í´¶Í¹¤ÇÒÁÃÙŒÊÖ¡Ç‹Ò
ÁÕμÑÇ â´ÂãªŒËÅÑ¡¡ÒÃËÅØ´¾Œ¹áºº»˜ÞÞÒÇÔÁØμμ ÔÅŒÇ¹æ «Öè§àËÁÒÐ¡Ñº¤¹ÂØ¤¹Õé (¾ÃÐ¸ÃÃÁâ¡ÈÒ¨ÒÃÂ � 
(¾Ø·¸·ÒÊÀÔ¡¢Ø), 2550)
 ÊÁà ḉ¨¾Ø²Ò¨ÒÃÂ � (ÍÒ¨ ÍÒÊÀÁËÒà¶Ã) ä´Œ¡Å‹ÒÇÇ‹Ò “´ŒÇÂÀÒÇ¹ÒÇÔ Õ̧·ÕèâÂ¤Õä´Œ¡íÒË¹´
ÁÒÍÂ‹Ò§μ ‹Íà¹×èÍ§¨¹ä´ŒºÃÃÅØáÅŒÇ«Öè§μÃØ³ÍØ·ÂÑ¾¾ÂÇÔ»˜ÊÊ¹ÒÞÒ³ (ÇÔ»˜ÊÊ¹ÒÞÒ³ÍÂ‹Ò§Í‹Í¹) «Öè§ÁÕ
ª×èÍÇ‹ÒÍØ·Â¾ÂÒ¹Ø»˜ÊÊ¹ÒÞÒ³ (ÍÂ‹Ò§Í‹Í¹) «Öè§á·§μÅÍ´ÅÑ¡É³Ð¤Ãº¶ŒÇ¹ 50 â´ÂÍÒ¡ÒÃ¹ÕéÇ‹Ò 
“ÊÔè§·ÕèÁÕ¤ÇÒÁ´Ñºä»à»š¹¸ÃÃÁ´Ò¹Ñè¹àÍ§à¡Ô´¢Öé¹áÅÐ ·Õèà¡Ô´¢Öé¹áÅŒÇ¡ç¶Ö§¤ÇÒÁ´Ñºä»” Ñ́§¹Õé «Öè§â´ÂàËμØ
·Õèä Œ́ºÃÃÅØ (μÃØ³ÇÔ»̃ÊÊ¹ÒÞÒ³¹Õé) ¡ç¹ÑºÇ‹Òà»š¹ “ÍÒÃ·Ú̧ ÇÔ»ÊÚÊâ¡ ¼ÙŒàÃÔèÁμŒ¹ºíÒà¾çÞÇÔ»̃ÊÊ¹Ò” ã¹ÃÐÂÐ
¹Ñé¹ Œ́ÇÂμÃØ³-ÇÔ»˜ÊÊ¹Ò¹Õé ÇÔ»˜ÊÊ¹Ù»¡ÔàÅÊ (ÊÔè§·Õè·íÒãËŒÇÔ»˜ÊÊ¹ÒËÁ‹¹ËÁÍ§) ¡çà¡Ô´¢Öé¹á¡‹¼ÙŒ»¯ÔºÑμÔ¸ÃÃÁ
¹Ñé¹” (¾ÃÐ¾Ø·¸â¦Êà¶ÃÐ, 2546, Ë¹ŒÒ 1030)
 ¾ÃÐà·¾ÁØ¹Õ (ÇÔÅÒÊ ÞÒ³ÇâÃ) ä Œ́¡Å‹ÒÇÇ‹Ò “àÁ×èÍ¼ÙŒ»¯ÔºÑμÔÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹¼‹Ò¹ÞÒ³
·ÕèÊÒÁÊÑÁÁÊ¹ÞÒ³ÁÒáÅŒÇ¨Ôμã¨¢Í§¼ÙŒ»¯ÔºÑμÔàÃÔèÁ¨Ñ¡¼‹Í§á¼ŒÇ¢Öé¹ Œ́ÇÂÍíÒ¹Ò¨áË‹§ÊÁÒ¸ÔÞÒ³·Õèä Œ́ÊÑè§ÊÁ
ÁÒà»š¹àÇÅÒ¹Ò¹ ¨Ö§à»š¹àËμØãËŒà¡Ô´ ÇÔ»˜ÊÊ¹Ù»¡ÔàÅÊ ¡Å‹ÒÇ¤×Í¸ÃÃÁ·Õèà¢ŒÒä»·íÒÇÔ»˜ÊÊ¹ÒãËŒàÈÃŒÒËÁÍ§
áÅÐàÁ×èÍÇÔ»̃ÊÊ¹Ù»¡ÔàÅÊà¡Ố ¢Öé¹áÅŒÇ¡ç̈ Ð·íÒãËŒ ¼ÙŒ»¯ÔºÑμÔä Œ́»ÃÐÊº¾ºàËç¹ áÅÐà¡Ố ¤ÇÒÁÃÙŒÊÖ¡¹Ö¡¤Ố á»Å¡
»ÃÐËÅÒ´ä»μ‹Ò§ æ ¹Ò¹Ò «Öè§¼ÙŒäÁ‹à¤Â»¯ÔºÑμÔÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ËÃ×Í¼ÙŒ·Õè»¯ÔºÑμÔÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹
ÁÒáÅŒÇáμ ‹ÂÑ§äÁ‹ä´ŒºÃÃÅØ¶Ö§ÍØ·ÂÑ¾¾ÂÞÒ³¹Õé Ñ̈¡äÁ‹ÁÕâÍ¡ÒÊä´Œ·ÃÒºËÃ×Íä´ŒÅÔéÁÃÊÇÔ»˜ÊÊ¹Ù»¡ÔàÅÊ
àËÅ‹Ò¹ÕéàÅÂà»š¹ÍÑ¹¢Ò´” (¾ÃÐà·¾ÁØ¹Õ (ÇÔÅÒÈ ÞÒ³ÇâÃ ».¸. 9), 2527, Ë¹ŒÒ 661)

ÍØ»¡Ã³�áÅÐÇÔ Õ̧¡ÒÃ í́Òà¹Ô¹§Ò¹ÇÔ Ñ̈Â
 ¡ÒÃÇÔ̈ ÑÂ¤ÃÑé§¹Õé à»š¹¡ÒÃÇÔ̈ ÑÂàªÔ§ºÙÃ³Ò¡ÒÃ »ÃÐ¡Íºä» Œ́ÇÂ§Ò¹ÇÔ̈ ÑÂàÍ¡ÊÒÃ (Documentary 
Research) áÅÐ·íÒ¡ÒÃÊÑÁÀÒÉ³ �¼ÙŒ·Ã§¤Ø³ÇØ²Ô·ÕèÁÕ¤ÇÒÁÃÙŒáÅÐàªÕèÂÇªÒÞà¡ÕèÂÇ¡ÑºàÃ×èÍ§·ÕèÈÖ¡ÉÒÇÔ Ñ̈Â
à¾×èÍ»ÃÐ¡Íº¡ÒÃÇÔà¤ÃÒÐË�ËÒ¤ÇÒÁáÁ‹¹ÂíÒáÅÐÊÍ´¤ÅŒÍ§¡Ñº¡ÒÃÇÔ̈ ÑÂàÍ¡ÊÒÃ â´Âáº‹§¡ÒÃÈÖ¡ÉÒÇÔ̈ ÑÂ
ÍÍ¡à»š¹¢Ñé¹μÍ¹´Ñ§μ‹Íä»¹Õé
 1. ÈÖ¡ÉÒÇÔ Ñ̈ÂàÍ¡ÊÒÃàÃ×èÍ§¡ÑÁÁÑ¯°Ò¹ã¹¤ÑÁÀÕÃ�¾ÃÐ¾Ø·¸ÈÒÊ¹Ò 
 2. ÈÖ¡ÉÒÇÔ Ñ̈ÂàÍ¡ÊÒÃàÃ×èÍ§ÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ 5 ÊÒÂã¹ÊÑ§¤Áä·Â ¤×Í (1) ÊÒÂ¾Ø·â¸ 
(2) ÊÒÂÍÒ¹Ò»Ò¹ÊμÔ (3) ÊÒÂ¾Í§-ÂØº (4) ÊÒÂÊÑÁÁÒÍÐÃÐËÑ§ËÃ×ÍÇÔ Õ̧¸ÃÃÁ¡ÒÂ áÅÐ (5) ÊÒÂ
ËÅÇ§¾‹Íà·ÕÂ¹ËÃ×ÍÊÒÂà¤Å×èÍ¹äËÇ
 3. ÇÔà¤ÃÒÐË �ËÒà¡³± �μÑ´ÊÔ¹¤ÇÒÁà»š¹ÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ 5 ÊÒÂã¹ÊÑ§¤Áä·ÂμÒÁËÅÑ¡
ÊμÔ»˜¯°Ò¹ 4 áÅÐËÒÍ§¤ �¤ÇÒÁÃÙŒãËÁ‹·Õèà¡Ô´¢Öé¹
 4. ·íÒ¡ÒÃÊÑÁÀÒÉ³ �¼ÙŒ·Ã§¤Ø³ÇØ²Ôà¾×èÍ»ÃÐ¡Íº¡ÒÃÇÔà¤ÃÒÐË �ËÒ¤ÇÒÁáÁ‹¹ÂíÒáÅÐÊÍ´¤ÅŒÍ§
¡Ñº§Ò¹ÇÔ Ñ̈Â 
 5. ¹íÒàÊ¹Íà¡³± �μÑ´ÊÔ¹¤ÇÒÁà»š¹ÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ã¹ÊÑ§¤Áä·ÂμÒÁËÅÑ¡ÊμÔ»˜¯°Ò¹ 4 
μ‹Íä»
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ÊÃØ»áÅÐÍÀÔ»ÃÒÂ¼Å¡ÒÃÇÔ Ñ̈Â
 ¼ÙŒÇÔ Ñ̈Âä´ŒÈÖ¡ÉÒÇÔà¤ÃÒÐË �àÃ×èÍ§ “à¡³± �μÑ´ÊÔ¹¤ÇÒÁà»š¹ÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ã¹ÊÑ§¤Áä·Â
μÒÁËÅÑ¡ÊμÔ»˜¯°Ò¹ 4” â´ÂÁÕÇÑμ¶Ø»ÃÐÊ§¤ � 3 »ÃÐ¡ÒÃ ¤×Í (1) à¾×èÍÈÖ¡ÉÒÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹
ã¹¾ÃÐäμÃ»�®¡ (2) à¾×èÍÈÖ¡ÉÒÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ 5 ÊÒÂã¹ÊÑ§¤Áä·Â áÅÐ (3) à¾×èÍÈÖ¡ÉÒÇÔà¤ÃÒÐË �
à¡³± �μÑ´ÊÔ¹¤ÇÒÁà»š¹ÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ 5 ÊÒÂã¹ÊÑ§¤Áä·ÂμÒÁËÅÑ¡ÊμÔ»˜¯°Ò¹ 4 ÊÃØ»¼Å´Ñ§¹Õé
 ÇÔ»˜ÊÊ¹Ò ¤×Í ¡ÒÃàËç¹á Œ̈§ÊÀÒ¾¸ÃÃÁ·Õè»ÃÒ¡¯μÒÁ¤ÇÒÁà»š¹¨ÃÔ§ â´Â·Õè¼ÙŒ»¯ÔºÑμÔÇÔ»˜ÊÊ¹Ò
ä´Œà¨ÃÔÞÊμÔμÒÁ´ÙÍÂ‹Ò§μ ‹Íà¹×èÍ§«Öè§¢Ñ¹¸ � 5 ·ÕèÊÃØ»Å§à»š¹ÃÙ»¡Ñº¹ÒÁ ËÃ×Í¡ÒÂ¡Ñº Ô̈μ «Öè§ã¹ÁËÒÊμÔ
»˜¯°Ò¹ÊÙμÃ¾ÃÐ¾Ø·¸à¨ŒÒ·Ã§¡ÃÐ¨ÒÂÍÍ¡ä»à»š¹°Ò¹ 4 ¤×Í ¡ÒÂ àÇ·¹Ò ¨Ôμ ¸ÃÃÁ ¡ÒÃàËç¹
ÊÀÒ¾¸ÃÃÁμÒÁ¤ÇÒÁà»š¹¨ÃÔ§à¡Ô´¢Öé¹ ¹ÑºμÑé§áμ‹àËç¹Ç‹Ò ÃÙ»à»š¹áμ‹à¾ÕÂ§¸ÒμØ 4 ·Õèà»š¹à¤Ã×èÍ§Á×ÍãËŒ
¹ÒÁÃÑºÃÙŒ ÃÙ»¡Ñº¹ÒÁ·íÒ§Ò¹ÊÑÁ¾Ñ¹ �̧¡Ñ¹ã¹ÅÑ¡É³Ðà»š¹»̃¨ Ñ̈Â ÍÔ§ÍÒÈÑÂ«Öè§¡Ñ¹áÅÐ¡Ñ¹ áÅÐàËç¹μ‹Íä»Ç‹Ò
·Ñé§¹ÒÁ¡ÑºÃÙ»ÅŒÇ¹äÁ‹à·ÕèÂ§à»š¹·Ø¡¢� à»š¹Í¹ÑμμÒ (äÁ‹ãª‹μÑÇμ¹) ºÑ§¤ÑººÑÞªÒãËŒà»š¹ä»μÒÁã¨»ÃÒÃ¶¹Ò
ÁÔä´Œ (ÊÑÁÁÊ¹ÞÒ³) àËç¹¤ÇÒÁà¡Ô´´Ñº¢Í§ÃÙ»¡Ñº¹ÒÁ (ÍØ·ÂÑ¾¾ÂÞÒ³) àËç¹·Ø¡¢ � àËç¹â·É¢Í§
ÃÙ»¡Ñº¹ÒÁ (ÍÒ·Õ¹ÇÞÒ³) à»š¹μŒ¹
 ¤íÒÇ‹Ò “ÞÒ³” ËÁÒÂ¶Ö§ »̃ÞÞÒËÃ×Í¤ÇÒÁÃÙŒá¨Œ§·Õèà¡Ô´¾ÃŒÍÁ¡Ñº¡ÒÃàËç¹á Œ̈§¨Ò¡¡ÒÃ½ƒ¡ÊμÔ
¡íÒË¹´ Ù́ÃÙ»¡Ñº¹ÒÁ «Öè§ÁÕ·Ñé§ËÁ´ 16 ÞÒ³ ÞÒ³ 3 ¢ŒÍáÃ¡ ¤×Í 1) ¹ÒÁÃÙ»»ÃÔ¨à©·ÞÒ³ (ÞÒ³
¡íÒË¹´ÃÙŒáÂ¡ÃÙ»¡Ñº¹ÒÁÍÍ¡¨Ò¡¡Ñ¹) 2) »˜¨¨Â»ÃÔ¤¤ËÞÒ³ (ÞÒ³¡íÒË¹´¤ÇÒÁà»š¹»˜¨ Ñ̈ÂÍÒÈÑÂ
«Öè§¡Ñ¹áÅÐ¡Ñ¹¢Í§ÃÙ»¡Ñº¹ÒÁ) áÅÐ 3) ÊÑÁÁÊ¹ÞÒ³ (ÞÒ³·Õè¡íÒË¹´àËç¹¹ÒÁ¡ÑºÃÙ»à»š¹¢Í§äÁ‹à·ÕèÂ§
¶Ù¡ºÕº¤Ñé¹äÁ‹ÍÒ¨ãËŒà»š¹ä»μÒÁã¨»ÃÒÃ¶¹Òä´Œ) à»š¹àº×éÍ§μŒ¹¢Í§ÇÔ»˜ÊÊ¹ÒÞÒ³ áμ‹ÂÑ§äÁ‹ãª‹ÇÔ»˜ÊÊ¹Ò
ÞÒ³á·Œ ÇÔ»˜ÊÊ¹ÒÞÒ³á·Œ ÁÒàÃÔèÁμ Œ¹μÑé§áμ ‹ÍØ·ÂÑ¾¾ÂÞÒ³ (ÞÒ³ÃÙŒ¡ÒÃà¡Ô´´Ñº¢Í§¹ÒÁ¡ÑºÃÙ») 
ä»¨¹¶Ö§Í¹ØâÅÁÞÒ³ËÃ×ÍÍÕ¡ª×èÍË¹Öè§àÃÕÂ¡Ç‹Ò ÊÑ¨¨Ò¹ØâÅÁÔ¡ÞÒ³ (ÞÒ³ÃÙŒ¹ÒÁ¡ÑºÃÙ»¤ÅŒÍÂμÒÁ
¤ÇÒÁ¨ÃÔ§·Õè¾ÃÐ¾Ø·¸à Œ̈ÒμÃÑÊÊÍ¹) ̈ Ò¡¹Ñé¹ ¡çÅ‹Ç§¾Œ¹à¢μ¢Í§ÇÔ»̃ÊÊ¹ÒÞÒ³à¢ŒÒÊÙ‹â¤μÃÀÙÞÒ³ (ÞÒ³ÃÙŒ
ÃÙ»¡Ñº¹ÒÁáºº¢ŒÒÁâ¤μÃ»Ø¶Øª¹à¢ŒÒÊÙ‹â¤μÃÍÃÔÂÐ) áÅŒÇ¾Ñ²¹Òà»š¹ÁÑ¤¤ÞÒ³ (ÞÒ³ÅÐ¡ÔàÅÊ ÁÕ 4 ¢Ñé¹ 
¤×Í âÊ´Ò»˜μμÔÁÑ¤¤ÞÒ³ Ê¡·Ò¤ÒÁÔÁÑ¤¤ÞÒ³ Í¹Ò¤ÒÁÔÁÑ¤¤ÞÒ³ ÍÃËÑμμÁÑ¤¤ÞÒ³) áÅÐμ‹Íà¹×èÍ§
à»š¹¼ÅÞÒ³ (ÞÒ³à»š¹¼Å¢Í§ÁÑ¤¤ÞÒ³ ÁÕ 4 ¢Ñé¹àª‹¹¡Ñ¹ ¤×Í âÊ´Ò»̃μμ Ô¼ÅÞÒ³ Ê¡·Ò¤ÒÁÔ¼ÅÞÒ³ 
Í¹Ò¤ÒÁÔ¼ÅÞÒ³ áÅÐÍÃËÑμμ¼ÅÞÒ³) áÅÐÊǾ ·ŒÒÂ·Õèà¡Ố ¼ÅÞÒ³áμ‹ÅÐÃÐ´Ñº¡çà¡Ố »̃¨¨àÇ¡¢³ÞÒ³ 
(ÞÒ³¾Ô¨ÒÃ³Ò¡ÔàÅÊ·ÕèÅÐä´ŒáÅŒÇáÅÐÂÑ§àËÅ×ÍÍÂÙ‹) 
 ÇÔ»̃ÊÊ¹ÒÞÒ³ÂÑ§à»š¹âÅ¡ÔÂÐ áÁŒ̈ ÐÂÑ§äÁ‹ÊÒÁÒÃ¶ÅÐ¡ÔàÅÊã´æ ä Œ́à´ḉ ¢Ò´ áμ‹μ‹ÍàÁ×èÍ¾Ñ²¹Ò
à»š¹ÁÑ¤¤ÞÒ³áÅŒÇ ̈ Ö§ÅÐ¡ÔàÅÊä´ŒáÅÐà¡Ố ¼ÅÞÒ³áÅÐ»˜̈ ¨àÇ¡¢³ÞÒ³μÒÁÅíÒ´Ñº·Ñ¹·Õ ÞÒ³ 3 ¢ŒÍ
ÊØ´·ŒÒÂ·Õè¡Å‹ÒÇÁÒà»š¹âÅ¡ØμμÃÐ ¼ÙŒ·Õèä´ŒºÃÃÅØÞÒ³ 3 ¹Õé ̈ Ö§¶×ÍÇ‹Òà»š¹¾ÃÐÍÃÔÂÐ (¼ÙŒË‹Ò§ä¡Å¨Ò¡¡ÔàÅÊ) 
«Öè§äÁ‹Ç‹Ò¨Ðà»š¹¾ÃÐÀÔ¡ÉØËÃ×Í¦ÃÒÇÒÊÅŒÇ¹à»š¹ ¼ÙŒË‹Ò§ä¡Å¨Ò¡¡ÔàÅÊä´Œ·Ñé§¹Ñé¹ 
 ¡ÒÃà¨ÃÔÞÇÔ»˜ÊÊ¹Ò àÃÔèÁâ´Â¡ÒÃà¨ÃÔÞÊμÔà¾×èÍ¾Ñ²¹Ò¢³Ô¡ÊÁÒ¸Ô (ÊÁÒ¸ÔªÑèÇ¢³Ð) ãËŒà¢ŒÁá¢ç§
â´ÂμÒÁ´Ù»˜¨ Ø̈ºÑ¹¸ÃÃÁ (ÊÀÒÇ¸ÃÃÁ·Õè¡íÒÅÑ§à¡Ô´¢Öé¹á¡‹ÃÙ»¡Ñº¹ÒÁ¢Í§μ¹ÍÂ‹Ò§·ÕèÊμÔ»˜¯°Ò¹ÊÙμÃ
àÃÕÂ¡Ç‹Ò ¸ÃÃÁ¤×Í¡ÒÃà¡Ô´´ÑºÀÒÂã¹μ¹) ¨¹¡ÃÐ·Ñè§¢³Ô¡ÊÁÒ¸Ô¾Ñ²¹Òä»à»š¹ÍØ»¨ÒÃÊÁÒ¸Ô (ÊÁÒ¸Ô
¢Ñé¹ã¡ÅŒ¹Ôè§, ÊÁÒ Ô̧à©ÕÂ´¬Ò¹) áÅŒÇ¾Ô¨ÒÃ³ÒÊÀÒÇ¸ÃÃÁμ‹Ò§æ ·Õè¡íÒÅÑ§»ÃÒ¡¯ãËŒàËç¹à»š¹äμÃÅÑ¡É³� 
¼Å¢Í§¡ÒÃà¨ÃÔÞÇÔ»˜ÊÊ¹Ò ¤×Í ¡ÒÃà¡Ô´ÁÑ¤¤ÞÒ³ (ÞÒ³ËÃ×Í¤ÇÒÁÃÙŒ¢Ñé¹·íÒÍÒÊÇ¡ÔàÅÊãËŒÊÔé¹ä») 
¼ÅÞÒ³ (ÞÒ³ËÃ×Í¤ÇÒÁÃÙŒ·Õèà»š¹¼Å¢Í§ÁÑ¤¤ÞÒ³) áÅÐ¹Ô¾¾Ò¹ (¡ÒÃ´Ñº¡ÔàÅÊ)
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 áμ ‹¡ÒÃà¨ÃÔÞÇÔ»˜ÊÊ¹Ò¨ÐãËŒä´Œ¼Å´Õ¹Ñé¹μ ŒÍ§ÍÒÈÑÂ¡ÒÃà¨ÃÔÞÊÁ¶¡ÑÁÁÑ¯°Ò¹à»š¹ºÒ·ËÃ×Í
à»š¹°Ò¹ÃÍ§ÃÑº ¡ÒÃà¨ÃÔÞÊÁ¶¡ÑÁÁÑ¯°Ò¹ à»š¹¡ÒÃ½ƒ¡ãËŒ Ô̈μÊ§ºá¹ºá¹‹¹ÍÂÙ‹¡ÑºÊÔè§à´ÕÂÇÁÕ 8 ÃÐ´Ñº 
¤×Í ÃÐ´ÑºÃÙ»¬Ò¹ 4 áÅÐÃÐ´ÑºÍÃÙ»¬Ò¹ 4 Ñ́§¹Ñé¹¡ÒÃà¨ÃÔÞÇÔ»˜ÊÊ¹Ò¨Ö§à»š¹¡ÒÃμ ‹ÍÂÍ´¨Ò¡
ÊÁ¶¡ÑÁÁÑ¯°Ò¹ áÁŒ¼Å¨Ðμ ‹Ò§¡Ñ¹¤×ÍÊÁ¶¡ÑÁÁÑ¯°Ò¹·íÒãËŒà¡Ô´¤ÇÒÁÊ§º¢‹ÁâÅÀÐ¤×Í¤ÇÒÁÃÑ¡¤ÇÒÁ
ÍÂÒ¡ä´Œ Ê‹Ç¹ÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹·íÒãËŒà¡Ô´»˜ÞÞÒÃÙŒá¨Œ§ÊÀÒÇ¸ÃÃÁ·íÒºÃÃà·ÒâÁËÐ¤×Í¤ÇÒÁËÅ§
äÁ‹ÃÙ Œá¨Œ§àËç¹ÊÀÒÇ¸ÃÃÁ·Õè»ÃÒ¡¯μÒÁ¤ÇÒÁà»š¹¨ÃÔ§ãËŒàºÒºÒ§Å§ ·Ñé§ÊÍ§¹Õé¹íÒä»ÊÙ‹¡ÒÃä´ŒºÃÃÅØ
ÁÑ¤¤ÞÒ³¼ÅÞÒ³áÅ¹Ô¾¾Ò¹μÒÁÅíÒ´Ñºã¹·ÕèÊØ´

ÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ 5 ÊÒÂã¹ÊÑ§¤Áä·ÂμÒÁËÅÑ¡ÊμÔ»˜¯°Ò¹ 4
 ã¹§Ò¹ÇÔ Ñ̈ÂÁÕÇÑμ¶Ø»ÃÐÊ§¤ �·Õè¨ÐáÊÇ§ËÒà¡³± �μÑ´ÊÔ¹¤ÇÒÁà»š¹ÇÔ»˜ÊÊ¹Ò¨Ò¡ÊμÔ»˜¯°Ò¹ 
¼ÙŒÇÔ Ñ̈Â¾ºÇ‹Ò ¡ÒÃà¨ÃÔÞÊμÔμÒÁÊμÔ»˜¯°Ò¹ 4 ¤×Í ¡ÒÃãªŒÊμÔμÒÁ´Ù 1) ¡ÒÂ ÍÑ¹»ÃÐ¡Íº´ŒÇÂÅÁËÒÂã¨
à¢ŒÒÍÍ¡ ÍÒ¡ÒÃ 32 àª‹¹ ¼Á ¢¹ àÅçº ¿˜¹ Ë¹Ñ§ à»š¹μ Œ¹ ¸ÒμØ 4 ¤×Í ´Ô¹ ¹íéÒ ÅÁ ä¿ 
2) àÇ·¹Ò ¤×Í ¤ÇÒÁÃÙŒÊÖ¡à»š¹ÊØ¢ ¤ÇÒÁÃÙŒÊÖ¡à»š¹·Ø¡¢� ¤ÇÒÁÃÙŒÊÖ¡äÁ‹ÊØ¢äÁ‹·Ø¡¢� 3) Ô̈μ ¤×Í ¤ÇÒÁ¤Ô´
·Õèà»š¹¡ØÈÅáÅÐÍ¡ØÈÅ áÅÐ 4) ¸ÃÃÁ ¤×Í ÊÀÒ¾¸ÃÃÁ·Õè»ÃØ§áμ ‹§ Ô̈μ àª‹¹ ÃÒ¤Ð»ÃØ§áμ ‹§ Ô̈μà»š¹
Í¡ØÈÅ ÊÑ·¸Ò»ÃØ§áμ ‹§ Ô̈μãËŒà»š¹¡ØÈÅμÒÁ¤ÇÒÁà»š¹¨ÃÔ§·Õè»ÃÒ¡¯ ÁÕ·Ñé§¢Ñé¹·Õèà»š¹ÊÁ¶ÐáÅÐ¢Ñé¹·Õèà»š¹
ÇÔ»̃ÊÊ¹Ò «Öè§¼ÙŒÇÔ̈ ÑÂä Œ́ÊÃØ»Ç‹Ò ¢Ñé¹μŒ¹ ¤×Í 1) ¡ÒÂÒ¹Ø»̃ÊÊÕ (μÒÁ´Ù¡ÒÂ) 2) àÇ·¹Ò¹Ø»̃ÊÊÕ (μÒÁ´ÙàÇ·¹Ò) 
3) Ô̈μμÒ¹Ø»˜ÊÊÕ (μÒÁ´Ù Ô̈μ) áÅÐ 4) ¸ÑÁÁÒ¹Ø»˜ÊÊÕ (μÒÁ´Ù¸ÃÃÁ) Ñ̈´à»š¹ÊÁ¶Ð à¾ÃÒÐà»š¹¢Ñé¹·ÕèÊμÔ
Ñ̈º¢³Ð»˜¨ Ø̈ºÑ¹«Öè§á¹‹¹Í¹Ç‹Ò¨Ðà¡Ô´ÊÁÒ¸Ô «Öè§ÍÒ¨à»š¹¢³Ô¡ÊÁÒ¸Ô·Õèà¢ŒÁá¢ç§ËÃ×ÍÍÒ¨¾Ñ²¹Òä»¶Ö§

¢Ñé¹à»š¹ÍØ»¨ÒÃÊÁÒ¸Ô¡çä Œ́ áμ‹¢Ñé¹μ‹ÍÁÒ¤×Í ¢Ñé¹ ÊÁØ·ÂÇÂÒ¹Ø»̃ÊÊÕ (μÒÁ´Ù¤ÇÒÁà¡Ố áÅÐ¤ÇÒÁ´Ñº) ¹Ñé¹à»š¹
ÇÔ»˜ÊÊ¹Ò «Öè§μÒÁÃÙ»¤íÒ¹‹Ò¨Ðà»š¹¡ÒÃ¡Å‹ÒÇ¶Ö§ÍØ·ÂÑ¾¾ÂÞÒ³ (ÞÒ³ÃÙŒà¡Ô´´Ñº) áÅÐ¤ÃÍº¤ÅØÁä»¶Ö§
ÇÔ»˜ÊÊ¹ÒÞÒ³¢ŒÍÍ×è¹æ μÒÁÁÒ
 ¨Ò¡¡ÒÃãªŒÇÔ»̃ÊÊ¹Òã¹ÊμÔ»̃¯°Ò¹à»š¹à¡³±�μÑ́ ÊÔ¹¤ÇÒÁà»š¹ÇÔ»̃ÊÊ¹Ò¢Í§¡ÑÁÁÑ̄ °Ò¹ 5 ÊÒÂ 
ã¹ÊÑ§¤Áä·Â ¼ÙŒÇÔ Ñ̈ÂÊÃØ»ä´ŒÇ‹Ò 
 ÇÔ»˜ÊÊ¹Òã¹ÊμÔ»˜¯°Ò¹ ¤×Í ÊÁØ·ÂÇÂ-Í¹Ø»˜ÊÊÕ ä Œ́á¡‹ μÒÁ´Ù¡ÒÃà¡Ô´´Ñº «Öè§ÊÍ´¤ÅŒÍ§¡Ñº
ÇÔ»˜ÊÊ¹ÒÞÒ³ 9 ·ÕèàÃÔèÁμ Œ¹´ŒÇÂ 1) ÍØ·ÂÑ¾¾ÂÞÒ³ (ÞÒ³ÃÙŒ¹ÒÁÃÙ»ÁÕ¡ÒÃà¡Ô´´Ñº) áÅÐμÒÁ´ŒÇÂ 
2) ÀÑ§¤ÞÒ³ (ÞÒ³ÃÙŒ¤ÇÒÁ´Ñº) 3) ÀÂÞÒ³ (ÞÒ¹ÃÙŒÇ‹Òà»š¹¢Í§¹‹Ò¡ÅÑÇ) 4) ÍÒ·Õ¹ÇÞÒ³ (ÞÒ³
ÃÙŒÇ‹Òà»š¹â·É) 5) ¹Ô¾¾Ô·ÒÞÒ³ (ÞÒ³ÃÙŒáÅŒÇàº×èÍË¹‹ÒÂ) 6) ÁØÞ¨ÔμØ¡ÑÁÂÒÞÒ³ (ÞÒ³ÃÙŒ¾ÃŒÍÁÍÂÒ¡
¨Ð¾Œ¹) 7) » Ô̄ÊÑ§¢ÒÞÒ³ (ÞÒ³¾Ô¨ÒÃ³Òâ·É«íéÒ) 8) ÊÑ§¢ÒÃØà»¡¢ÒÞÒ³ (ÞÒ³ÃÙŒ¾ÃŒÍÁ»Å‹ÍÂÇÒ§
ã¹ÊÑ§¢ÒÃ¤×Í¸ÃÃÁà¤Ã×èÍ§»ÃØ§áμ ‹§ Ô̈μ) áÅÐ 9) ÊÑ¨¨Ò¹ØâÅÁÔ¡ÞÒ³ (ÞÒ³ÃÙŒ¤ÅŒÍÂμÒÁ¤ÇÒÁ¨ÃÔ§, 
äÁ‹¢Ñ´áÂŒ§¤ÇÒÁ¨ÃÔ§) 
 Í¹Öè§ÇÔ»˜ÊÊ¹ÒÞÒ³ 9 ¹Õé ÁÕÞÒ³·Õèà»š¹àº×éÍ§μŒ¹¢Í§ÇÔ»™ÊÊ¹ÒÍÂÙ‹ 3 ¢ŒÍ ¤×Í 1) ¹ÒÁÃÙ»
»ÃÔ¨à©·ÞÒ³ (ÞÒ³ÃÙŒáÂ¡ÃÙ»áÂ¡¹ÒÁ) 2) »˜¨¨Â»ÃÔ¤¤ËÞÒ³ (ÞÒ³ÃÙŒ¡íÒË¹´»˜¨ Ñ̈ÂáÊ´§
¤ÇÒÁÊÑÁ¾Ñ¹¸ �ÃÐËÇ‹Ò§¹ÒÁ¡ÑºÃÙ») 3) ÊÑÁÁ¹Ê¹ÞÒ³ (ÞÒ³¾Ô¨ÒÃ³Ò¤ÇÒÁà»š¹Í¹Ô¨ Ñ̈§·Ø¡¢Ñ§áÅÐ
Í¹ÑμμÒ¢Í§¹ÒÁ¡ÑºÃÙ») áÅÐ ÁÕÞÒ³·Õèà¡Ô´à»š¹¼Åμ‹Í¨Ò¡ÇÔ»˜ÊÊ¹ÒÞÒ³ 9 ÍÕ¡ ÍÕ¡ 4 ¢ŒÍ ¤×Í 
1) â¤μÃÀÙÞÒ³ (ÞÒ³¢ŒÒÁâ¤μÃÃÐËÇ‹Ò§à»š¹»Ø¶Øª¹¡Ñºà»š¹ÍÃÔÂÐ) 2) ÁÑ¤¤ÞÒ³ (ÞÒ³ÅÐ¡ÔàÅÊ) 
3) ¼ÅÞÒ³ (ÞÒ³à»š¹¼Å) áÅÐ 4) »˜¨¨àÇ¡¢³ÞÒ³ (ÞÒ³¾Ô¨ÒÃ³¡ÒÃ·íÒË¹ŒÒ·Õè¢Í§ÁÑ¤¤ÞÒ³
áÅÐ¼ÅÞÒ³)
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 Ñ́§¹Ñé¹ËÒ¡ÇÒ§àÃÕÂ§ä»μÒÁÅíÒ´Ñº¨Ð»ÃÒ¡¯´Ñ§¹Õé ¤×Í 
 ÞÒ³àº×éÍ§μŒ¹¢Í§ÇÔ»˜ÊÊ¹Ò 1) ¹ÒÁÃÙ»»ÃÔ¨à©·ÞÒ³ (ÞÒ³ÃÙŒáÂ¡ÃÙ»áÂ¡¹ÒÁ) 2) »˜¨¨Â
»ÃÔ¤¤ËÞÒ³ (ÞÒ³ÃÙŒ¡íÒË¹´»˜¨ Ñ̈ÂáÊ´§¤ÇÒÁÊÑÁ¾Ñ¹¸ �ÃÐËÇ‹Ò§¹ÒÁ¡ÑºÃÙ») 3) ÊÑÁÁ¹Ê¹ÞÒ³
(ÞÒ³¾Ô¨ÒÃ³Ò¤ÇÒÁà»š¹Í¹Ô¨ Ñ̈§·Ø¡¢Ñ§áÅÐÍ¹ÑμμÒ¢Í§¹ÒÁ¡ÑºÃÙ») 
 ÇÔ»˜ÊÊ¹ÒÞÒ³
 4) ÍØ·ÂÑ¾¾ÂÞÒ³ (ÞÒ³ÃÙŒ¹ÒÁÃÙ»ÁÕ¡ÒÃà¡Ô´´Ñº) áÅÐμÒÁ´ŒÇÂ 5) ÀÑ§¤ÞÒ³ (ÞÒ³ÃÙŒ
¤ÇÒÁ´Ñº) 6) ÀÂÞÒ³ (ÞÒ¹ÃÙŒÇ‹Òà»š¹¢Í§¹‹Ò¡ÅÑÇ) 7) ÍÒ·Õ¹ÇÞÒ³ (ÞÒ³ÃÙŒÇ‹Òà»š¹â·É) 8) ¹Ô¾¾Ô·Ò
ÞÒ³ (ÞÒ³ÃÙŒáÅŒÇàº×èÍË¹‹ÒÂ) 9) ÁØÞ¨ÔμØ¡ÑÁÂÒÞÒ³ (ÞÒ³ÃÙŒ¾ÃŒÍÁÍÂÒ¡¨Ð¾Œ¹) 10) »¯ÔÊÑ§¢ÒÞÒ³ 
(ÞÒ³¾Ô¨ÒÃ³Òâ·É«íéÒ) 11) ÊÑ§¢ÒÃØà»¡¢ÒÞÒ³ (ÞÒ³ÃÙŒ¾ÃŒÍÁ»Å‹ÍÂÇÒ§ã¹ÊÑ§¢ÒÃ¤×Í¸ÃÃÁ
à¤Ã×èÍ§»ÃØ§áμ‹§ Ô̈μ) áÅÐ 12) ÊÑ¨¨Ò¹ØâÅÁÔ¡ÞÒ³ (ÞÒ³ÃÙŒ¤ÅŒÍÂμÒÁ¤ÇÒÁ¨ÃÔ§, äÁ‹¢Ñ´áÂŒ§¤ÇÒÁ¨ÃÔ§) 
 ¼Åμ‹Í¨Ò¡ÇÔ»˜ÊÊ¹ÒÞÒ³
 13) â¤μÃÀÙÞÒ³ (ÞÒ³¢ŒÒÁâ¤μÃÃÐËÇ‹Ò§à»š¹»Ø¶Øª¹¡Ñºà»š¹ÍÃÔÂÐ) 14) ÁÑ¤¤ÞÒ³ (ÞÒ³
ÅÐ¡ÔàÅÊ) 15) ¼ÅÞÒ³ (ÞÒ³à»š¹¼Å) áÅÐ 16) »˜¨¨àÇ¡¢³ÞÒ³ (ÞÒ³¾Ô¨ÒÃ³¡ÒÃ·íÒË¹ŒÒ·Õè
¢Í§ÁÑ¤¤ÞÒ³áÅÐ¼ÅÞÒ³)
 áÁŒã¹ÊμÔ»˜¯°Ò¹¨Ð¡Å‹ÒÇà¾ÕÂ§¢ŒÍà´ÕÂÇáμ ‹¡çáÊ´§ä´ŒÇ‹ÒÁÕ¤ÇÒÁÊÑÁ¾Ñ¹¸ �´ŒÇÂ¡ÒÃà¡Ô´¢Öé¹¢Í§
ÇÔ»˜ÊÊ¹ÒÞÒ³ ¢ŒÍμ ‹ÍæÁÒ áÅÐã¹¡ÒÃ¡Å‹ÒÇ¶Ö§ÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ÊÒÂμ ‹Ò§ ¼ÙŒÇÔ Ñ̈Â¨Ð¡Å‹ÒÇÃÇÁæ 
´Ñ§μ‹Íä»¹Õé 
 (1) ÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ÊÒÂ¾Ø·â¸μÒÁËÅÑ¡ÊμÔ»˜¯°Ò¹ 4
 ¡ÑÁÁÑ¯°Ò¹ÊÒÂ¾Ø·â¸ ¤×Í ¡ÑÁÁÑ¯°Ò¹·Õè»¯ÔºÑμÔâ´ÂÇÔ Õ̧¡ÒÃàÃÔèÁμ Œ¹ãªŒÊμÔ¡íÒË¹´ºÃÔ¡ÃÃÁ
¤íÒÇ‹Ò “¾Ø·â¸“ ã¹ã¨ ÇÔ Õ̧»¯ÔºÑμÔμÒÁÊÒÂ¾Ø·â¸μÒÁáºº´Ñé§à ỐÁ¨Ò¡ËÅÇ§»Ù†àÊÒÃ �áÅÐËÅÇ§»Ù†ÁÑè¹ãªŒ
à¾ÕÂ§ºÃÔ¡ÃÃÁ “¾Ø·â¸” ã¹ã¨ áμ ‹μ ‹ÍÁÒÁÕ¡ÒÃ¾Ñ²¹ÒãËŒºÃÔ¡ÃÃÁ¤Ù‹ä»¡Ñº¡íÒË¹´ÅÁËÒÂã¨ áμ ‹ÁÕ Ø̈´
ÁØ‹§ËÁÒÂà¾×èÍà¡Ô´ÊÁ¶ÐËÃ×ÍÊÁÒ¸ÔμÒÁÅíÒ´ÑºμÑé§áμ‹¢³Ô¡ÊÁÒ¸Ô (ÊÁÒ¸ÔªÑèÇ¢³Ð) ÍØ»¨ÒÃÊÁÒ¸Ô (ÊÁÒ¸Ô
ã¡ÅŒ¹Ôè§) áÅÐÍÑ»»¹ÒÊÁÒ¸Ô (ÊÁÒ¸Ô¢Ñé¹¹Ôè§,¢Ñé¹¬Ò¹) áÅŒÇ¨Ö§ãªŒà»š¹°Ò¹ÊíÒËÃÑº¡ÒÃà¨ÃÔÞÇÔ»˜ÊÊ¹Ò 
 ÇÔ Õ̧»¯ÔºÑμÔμÒÁÊÒÂ¾Ø·â¸àÃÔèÁà»š¹ÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ã¹¢Ñé¹μÍ¹·Õè¾Ô¨ÒÃ³Òâ¤Ã§¡ÃÐ´Ù¡ 
´Ñ§¤íÒÊÍ¹·ÕèÇ‹Ò “…¾Ö§ÁÕÊμÔ ¡íÒË¹´ Ô̈μãËŒÃÇÁ¡Ñ¹Ê¹Ô·´ÕàÃÕÂºÃŒÍÂàÊÕÂ¡‹Í¹áÅŒÇÂ¡¨Ôμ¢Öé¹à¾‹§¾Ô¨ÒÃ³Ò
¡íÒË¹´ãËŒÃÙŒâ¤Ã§¡ÃÐ´Ù¡...” áÊ´§ãËŒàËç¹ªÑ́ à¨¹Ç‹Ò ÁÕ¡ÒÃãªŒÊÁÒ¸Ô¢Ñé¹ÊÙ§à»š¹°Ò¹ã¹¡ÒÃà¨ÃÔÞÇÔ»̃ÊÊ¹Ò
¤×Í¡ÒÃà¾‹§¾Ô̈ ÒÃ³Ò¡íÒË¹´ÃÙŒ à¾ÃÒÐ¢ŒÍ¤ÇÒÁÇ‹Ò ¡íÒË¹´ Ô̈μãËŒÃÇÁ¡Ñ¹Ê¹Ô·´Õ ́ Ù̈ Ðà»š¹¤ÇÒÁËÁÒÂ¢Í§
ÊÁÒ¸Ô¢Ñé¹ÊÙ§¤×Í¢Ñé¹ÍÑ»»¹ÒËÃ×Í¢Ñé¹¬Ò¹·ÕèÊÒÁÒÃ¶à»š¹°Ò¹ãËŒà¨ÃÔÞÇÔ»̃ÊÊ¹ÒËÃ×ÍàËç¹μÒÁ¤ÇÒÁà»š¹¨ÃÔ§
ä´Œ§‹ÒÂ ¡ÒÃãªŒâ¤Ã§¡ÃÐ Ù́¡à»š¹àÃ×èÍ§¹‹Ò¾Ô¨ÒÃ³Ò à¾ÃÒÐà»š¹ÇÔ Õ̧¾Ô¨ÒÃ³ÒÃÙ»¡‹Í¹ à¹×èÍ§¨Ò¡ÃÙ»à»š¹
¢Í§ËÂÒº ÊÒÁÒÃ¶¾Ô¨ÒÃ³Ò¡íÒË¹´ÃÙŒä´Œ§‹ÒÂ¡Ç‹Ò¹ÒÁ 
 ¾Ö§·ÃÒºÇ‹Ò ¡ÒÃ¡íÒË¹´â¤Ã§¡ÃÐ Ù́¡ã¹ÊÒÂ¾Ø·â¸à»š¹ Ø̈´àÃÔèÁμ Œ¹¢Í§¡ÒÃ¾Ô¨ÒÃ³ÒÃÙ»¡ÒÂ
«Öè§à»š¹â¤Ã§ÊÃŒÒ§ãËÞ‹·ÕèÁÕ¶Ö§ 300 ·‹Í¹ ¨¹à¡Ô´ÊÁÒ¸ÔáÅŒÇ¶Í¹¨Ò¡ÊÁÒ¸ÔÁÒ¾Ô¨ÒÃ³Ò¡ÒÂ·Ñé§ËÁ´ 
àº×éÍ§º¹àÃÔèÁμÑé§áμ‹ÈÃÕÉÐâ´Â¾Ô¨ÒÃ³ÒäÅ‹ÁÒμÑé§áμ‹ ¼Á ¢¹ àÅçº ¿̃¹ ËÙ Ë¹Ñ§ à¹×éÍ àÍç¹ ¡ÃÐ Ù́ àÂ×èÍã¹
¡ÃÐ´Ù¡ ÁŒÒÁ ËÑÇã¨ μÑº ¾Ñ§¼×́  äμ »Í´ äÊŒãËÞ‹ äÊŒ¹ŒÍÂ (ÅíÒäÊŒàÅç¡) ÍÒËÒÃãËÁ‹ ÍÒËÒÃà¡‹Ò 
(ÍØ̈ ¨ÒÃÐ) áÅÐÊÁÍ§ ä»¨¹¤ÃºÍÒ¡ÒÃ 32 àº×éÍ§Å‹Ò§àÃÔèÁμÑé§áμ‹½†Òà·ŒÒ¢Öé¹ä»¨¹¶Ö§ÈÕÃÉÐ¨¹¤ÃºÍÒ¡ÒÃ 
32 àª‹¹¡Ñ¹ ã¹¡ÒÃ¾Ô¨ÒÃ³ÒÍÒ¡ÒÃ 32 ¹Ñé¹ ÊíÒËÃÑººÒ§·‹Ò¹¾Ô¨ÒÃ³ÒÊ‹Ç¹ã´Ê‹Ç¹Ë¹Öè§áÅŒÇàËç¹ä Œ́ªÑ´
ËÃ×Í¶Ù¡¨ÃÔμ¡ç¾Ô̈ ÒÃ³Òà¹Œ¹Ë¹Ñ¡Ê‹Ç¹¹Ñé¹ ̈ ¹à¡Ố ÇÔ»̃ÊÊ¹ÒÞÒ³¤×ÍÃÙŒàËç¹¡ÒÃà¡Ố ´Ñº¢Í§ÍÒ¡ÒÃ 32 ¹Ñé¹ 
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ÃÐËÇ‹Ò§¹Ñé¹ÍÒ¨¾Ô̈ ÒÃ³Ò¹ÒÁ¤×Í àÇ·¹Ò ÊÑÞÞÒ ÊÑ§¢ÒÃ ÇÔÞÞÒ³ä» Œ́ÇÂμÒÁâÍ¡ÒÊ·ÕèàËÁÒÐÊÁ ËÃ×Í
ÍÒ¨¨Ð¾Ô¨ÒÃ³ÒËÅÑ§¨Ò¡¾Ô¨ÒÃ³ÒÃÙ»ä´Œ¤Ãº¶ŒÇ¹ªÑ´à¨¹áÅŒÇ ·Ñé§¹Õéà»š¹ÇÔ Õ̧¡ÒÃà©¾ÒÐμÑÇ¢Í§¼ÙŒ»¯ÔºÑμÔ
«Öè§à»š¹ä»μÒÁËÅÑ¡ÊμÔ»˜¯°Ò¹ 4 ¤×Í ´Ù ¡ÒÂ àÇ·¹Ò ¨Ôμ ¸ÃÃÁ
 ¡ÒÃ¾Ô̈ ÒÃ³Ò¹Ñé¹ãËŒ·íÒâ´ÂÍ¹ØâÅÁáÅÐâ´Â»¯ÔâÅÁ¤×Íà»š¹¡ÒÃ¾Ô̈ ÒÃ³Ò«íéÒä»«íéÒÁÒà¾×èÍãËŒà¡Ố
ÍÑ¯°Ô¡ÊÑÞÞÒ¤×Í ¨íÒ¡ÃÐ´Ù¡ã¹ÅÑ¡É³Ðμ‹Ò§ æ ä Œ́ ËÃ×Íà¡Ô´ÃÙ»ÊÑÞÞÒ¤×Í¨íÒÃÙ»¡ÒÂã¹ÅÑ¡É³Ðμ‹Ò§æ
ä´Œ¨¹¡ÃÐ·Ñè§à»š¹¾×é¹°Ò¹ãËŒà¡Ô´ÇÔ»˜ÊÊ¹ÒÞÒ³ÅØ‹ÁÅÖ¡ä»μÒÁÅíÒ´Ñº¹ÑºμÑé§áμ ‹¡ÒÃÃÙŒáÂ¡ÃÙ»áÂ¡¹ÒÁ
Ê×Âμ ‹Íä»¶Ö§¡ÒÃÃÙŒ¡íÒË¹´¤ÇÒÁà»š¹»˜¨ Ñ̈ÂÍÔ§ÍÒÈÑÂ¡Ñ¹ÃÐËÇ‹Ò§ÃÙ»¡Ñº¹ÒÁ «Öè§¡ç¤×Í¡ÒÃà¡Ô´¹ÒÁÃÙ»
»ÃÔ¨à©·ÞÒ³ (ÞÒ³¡íÒË¹´ÃÙŒáÂ¡ÃÙ»¹ÒÁ) áÅÐ»˜¨¨Â»ÃÔ¤¤ËÞÒ³ (ÞÒ³¡íÒË¹´»˜¨ Ñ̈Â¤×Í¡ÒÃ
ÍÔ§ÍÒÈÑÂ¡Ñ¹ÃÐËÇ‹Ò§ÃÙ»¡Ñº¹ÒÁ) ã¹ÞÒ³ 16 «Öè§à»š¹ÞÒ³àº×éÍ§μŒ¹¹íÒà¢ŒÒÊÙ‹ÇÔ»˜ÊÊ¹ÒÞÒ³¤×Í¡ÒÃàËç¹
¤ÇÒÁà¡Ô´´Ñº¢Í§¹ÒÁ¡ÑºÃÙ»ª‹ÇÂ·íÒÅÒÂ¤ÇÒÁÊíÒ¤ÑÞ¼Ô´μ‹Ò§ æ àª‹¹ ÊíÒ¤ÑÞÇ‹Ò ¹ÒÁÃÙ»à·ÕèÂ§ ÊÇÂ§ÒÁ 
à»š¹ÍÑμμÒÂÑè§Â×¹ 
 Ñ́§¹Ñé¹ ¡ÒÃà¨ÃÔÞÇÔ»˜ÊÊ¹Ò¢Í§ÊÒÂ¾Ø·â¸ àÁ×èÍ¾Ô¨ÒÃ³ÒμÒÁÇÔ Õ̧¡ÒÃ¢Í§ÊμÔ»˜¯°Ò¹ ¨Ñ´à¢ŒÒ
ä´Œ¡Ñº ¡ÒÂÒ¹Ø»˜ÊÊÕ ¤×Í μÒÁ´Ù¡ÒÂ ÍÑ¹ä Œ́á¡‹ÍÒ¡ÒÃ 32 ¨¹¡ÃÐ·Ñè§à¡Ô´ÊÁØ·ÂÇÂ¸ÑÁÁÒ¹Ø»˜ÊÊÕ ¤×Í 
àËç¹¸ÃÃÁ¤×Í¤ÇÒÁà¡Ô´´Ñºã¹¡ÒÂ¹Ñé¹·Ñé§ËÁ´¨¹¡ÃÐ·Ñè§»Å‹ÍÂÇÒ§ä´Œ 

 (2) ÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ÊÒÂÍÒ¹Ò»Ò¹ÊμÔμÒÁËÅÑ¡ÊμÔ»˜¯°Ò¹ 4
   ¤×Í¡ÑÁÁÑ¯°Ò¹··Õè»¯ÔºÑμÔâ´Â¡ÒÃàÃÔèÁμ Œ¹ãªŒÊμÔμÒÁ´ÙÅÁËÒÂã¨à¢ŒÒÍÍ¡ ÇÔ Õ̧»¯ÔºÑμÔμÒÁÊÒÂ
ÍÒ¹Ò»Ò¹ÊμÔ à»š¹¡ÒÂÒ¹Ø»˜ÊÊÕ «Öè§à¡Ô´ÊÁ¶ÐËÃ×ÍÊÁÒ¸Ôã¹àº×éÍ§μŒ¹¡‹Í¹ áÅÐ¨Ñ´ÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹
μÃ§·Õè´Ù¡ÒÂ¤×ÍÅÁËÒÂã¨à¢ŒÒÍÍ¡ ̈ ¹¡ÃÐ·Ñè§à¡Ô´ÊÁØ·ÂÇÂ¸ÑÁÁÒ¹Ø»˜ÊÊÕ ¤×Í àËç¹¸ÃÃÁ¤×Í¤ÇÒÁà¡Ô´´Ñº
ã¹¡ÒÂ¹Ñé¹μÑé§áμ‹¢Ñé¹·Õè 12 à»š¹μŒ¹ä» ¢Ñé¹·Õè 12 ¤×Í¡ÒÃ·íÒ¨ÔμãËŒ¤ÅÒÂ ·Ø¡¢³ÐËÒÂã¨à¢ŒÒ-ÍÍ¡ à»š¹¡ÒÃ
¤ÅÒÂ¤ÇÒÁÂÖ´μÔ´ã¹¬Ò¹ à¾×èÍ¾Ñ²¹Òä»ÊÙ‹¢Ñé¹·Õè 13 ¤×Í μÒÁ´Ù¤ÇÒÁ äÁ‹à·ÕèÂ§ ¾Ø·¸·ÒÊ ÀÔ¡¢Ø Í¸ÔºÒÂ
ÊÃØ»Ç‹Ò μÒÁ´ÙãËŒàËç¹¤ÇÒÁäÁ‹à·ÕèÂ§¢Í§»‚μÔÊØ¢áÅÐ¬Ò¹ ¨Ò¡¹Ñé¹ ¡çμÒÁ´Ù·Ø¡¢ �áÅÐ¤ÇÒÁäÁ‹ãª‹μÑÇμ¹
¢Í§»‚μÔÊØ¢áÅÐ¬Ò¹ä»μÒÁÅíÒ´Ñº áÅÐ·‹Ò¹¡Å‹ÒÇÂíéÒÇ‹Ò ¡ÒÃμÒÁ´Ù¤ÇÒÁäÁ‹à·ÕèÂ§¢Í§ÊÔè§·Ñé§ËÁ´·Õè¡Å‹ÒÇ
ÁÒ¹Õé ·Ø¡¢³ÐËÒÂã¨à¢ŒÒ-ÍÍ¡ ¨Ñ´à»š¹ÇÔ»˜ÊÊ¹Òâ´ÂμÃ§ ã¹¢Ñé¹·Õè 14 ¶Ö§¢Ñé¹·Õè 16 à»š¹áÊ´§¡ÒÃà¡Ô´
ÁÃÃ¤ÞÒ³¤×Í ÞÒ³ÅÐ¡ÔàÅÊ μÒÁÅíÒ´Ñº ¤×Í ¢Ñé¹·Õè 14 μÒÁàËç¹ÇÔÃÒ¤Ð·Ø¡¢³ÐËÒÂã¨à¢ŒÒ-ÍÍ¡ ÇÔÃÒ¤Ð
¤×Í¤ÇÒÁ¨Ò§¤ÅÒÂ ¾Ø·¸·ÒÊ ÀÔ¡¢Ø Í¸ÔºÒÂÇ‹ÒäÁ‹ÁÕ¤ÇÒÁÂÖ´ÁÑè¹ã¹ÊÔè§·Ñé§»Ç§ áμ‹¼ÙŒÇÔ Ñ̈ÂàËç¹Ç‹Ò ¹‹Ò¨Ð
ËÁÒÂ¶Ö§ ¤ÅÒÂÃÑ¡ àÁ×èÍ¤ÅÒÂÃÑ¡áÅŒÇ¡ç¨Ðà»š¹»̃¨ Ñ̈Â¹íÒä»ÊÙ‹¢Ñé¹·Õè 15 μÒÁàËç¹¹ÔâÃ¸ ·Ø¡¢³ÐËÒÂã¨
à¢ŒÒ-ÍÍ¡ ¾Ø·¸·ÒÊ ÀÔ¡¢Ø Í¸ÔºÒÂÇ‹Ò ¹ÔâÃ¸¤×Í¤ÇÒÁ´Ñºâ´ÂäÁ‹àËÅ×Í «Öè§¡ç¤×Í ¡ÒÃ´Ñº¤ÇÒÁÃÑ¡ áÅÐ
¢Ñé¹·Õè 16 μÒÁàËç¹» Ô̄¹ÔÊÊÑ¤¤Ð ·Ø¡¢³ÐËÒÂã¨à¢ŒÒ-ÍÍ¡ «Öè§¾Ø·¸·ÒÊ ÀÔ¡¢Ø Í¸ÔºÒÂÇ‹Ò »¯Ô¹ÔÊÊÑ¤¤Ð 
¤×Í ¤ÇÒÁÊÅÑ́ ¤×¹ «Öè§ä Œ́á¡‹ ÊÅÑ́ ¤×¹¤ÇÒÁÂÖ́ ÁÑè¹¶×ÍÁÑè¹ã¹ÊÔè§·Ñé§»Ç§ ã¹Ã‹Ò§¡ÒÂÅÐ¨Ôμã¨ à¾ÃÒÐàËç¹Ç‹Ò
à»š¹ÊÔè§«Öè§à¡Ố ¢Öé¹â´Â¸ÃÃÁªÒμÔÁÒ¨Ò¡ Ố¹¹íéÒä¿ÅÁ ¡çÊÅÑ́ ¤×¹ãËŒà¢ŒÒÊÙ‹̧ ÃÃÁªÒμÔà´ÔÁ¨¹à¡Ố ¤ÇÒÁªíÒ¹ÒÞ
áÅŒÇÊÅÑ´¤×¹ ¤×Í ÅÐ¡ÔàÅÊ·Ø¡ª¹Ô´ä´ŒËÁ´ 
 Ñ́§¹Ñé¹ ¡ÒÃà¨ÃÔÞÇÔ»˜ÊÊ¹Ò¢Í§ÊÒÂÍÒ¹Ò»Ò¹ÊμÔ ·ÕèàÃÔèÁμÑé§áμ‹¢Ñé¹·Õè 12 áÅÐ¨Ñ´à»š¹ÇÔ»˜ÊÊ¹Ò
ÞÒ³ÍÂ‹Ò§á·Œ¨ÃÔ§ ã¹¢Ñé¹·Õè 13 ¤×Í àËç¹¤ÇÒÁäÁ‹à·ÕèÂ§¢Í§»‚μÔÊØ¢áÅÐ¬Ò¹ àÁ×èÍ¾Ô¨ÒÃ³ÒμÒÁÇÔ Õ̧¢Í§
ÊμÔ»˜¯°Ò¹ ¨Ñ´à¢ŒÒä´Œ¡ÑºàÇ·¹Ò¹Ø»˜ÊÊ¹Ò ¾ÃŒÍÁμÒÁ´Ù¤ÇÒÁà¡Ô´´Ñºã¹àÇ·¹ÒáÅÐã¹¬Ò¹
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 (3) ÇÔ»˜ÊÊ¹ÒÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ÊÒÂ¾Í§-ÂØºμÒÁËÅÑ¡ÊμÔ»˜¯°Ò¹ 4 
 ¤×Í ¡ÑÁÁÑ¯°Ò¹·ÕèàÃÔèÁμ Œ¹¡ÒÃ»¯ÔºÑμÔâ´ÂãªŒÊμÔμÒÁ´Ù·ŒÍ§¾Í§ÂØºμÒÁÅÁËÒÂã¨à¢ŒÒÍÍ¡ 
ÇÔ̧ Õ»¯ÔºÑμÔμÒÁÊÒÂ¾Í§-ÂØº áÁŒ̈ ÐàÃÕÂ¡Ç‹ÒÇÔ»̃ÊÊ¹Ò¡ÑÁÁÑ̄ °Ò¹ áμ‹¼Å·Õèà¡Ố ¨Ò¡¡ÒÃμÒÁ´Ù¾Í§ÂØº¡ç¤×Í
¡ÒÃ¢ÂÒÂμÑÇ¢Í§ÊÁ¶ÐËÃ×Í¢³Ô¡ÊÁÒ¸Ô«Öè§à»š¹°Ò¹ÊíÒËÃÑº¡ÒÃà¨ÃÔÞÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹áÅÐ¨Ñ´à»š¹
ÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹μÍ¹·Õè¼ÙŒ»¯ÔºÑμÔÊÒÁÒÃ¶¨íÒá¹¡ä´ŒÇ‹Ò “ÍÒ¡ÒÃ¾Í§-ÂØº-¹Ñè§-¶Ù¡” ¹Ñé¹ à»š¹ÃÙ» 
Ê‹Ç¹¡ÒÃ¡íÒË¹´ÃÙŒÍÒ¡ÒÃ ¾Í§-ÂØº ¹Ñè§-¶Ù¡ à»š¹¹ÒÁ ã¹¢³Ð·Õè¡íÒË¹´¾Í§Ë¹Í-ÂØºË¹Í¹Ñé¹ ·ŒÍ§·Õè
¾Í§¢Öé¹áÅÐ·ŒÍ§·ÕèÂØºÅ§ Ñ̈´à»š¹ÃÙ» ¨Ò¡¹Ñé¹¡çãªŒÇÔ Õ̧¡ÒÃ¡íÒË¹´¾Í§ÂØº«Öè§¶×ÍÇ‹Òà»š¹¡ÒÃ¡íÒË¹´
à¡Ô´-´Ñºàª×èÍÁâÂ§ä»¶Ö§¡ÒÃ¡íÒË¹´ËÃ×ÍμÒÁ´ÙàÇ·¹Ò ¨ÔμáÅÐ¸ÃÃÁ ÁÕ¡ÒÃä´Œ¡Å‹ÒÇÇ‹Ò à¾ÕÂ§á¤‹
¢³Ô¡ÊÁÒ¸Ô¡çà¾ÕÂ§¾Í áμ‹ÁÕ¤ÇÒÁàËç¹à¾ÔèÁàμÔÁÇ‹Ò ¢³Ô¡ÊÁÒ¸Ô¹‹Ò¨Ðä´Œ¾Ñ²¹Òä»¶Ö§¢Ñé¹ÍØ»¨ÒÃÊÁÒ¸Ô 
 ÊÒÂ¾Í§-ÂØº àÃÔèÁμŒ¹ÇÔ̧ Õ»¯ÔºÑμÔμÒÁá¹ÇÊμÔ»̃¯°Ò¹ Œ́ÇÂ¡ÒÃà´Ô¹¨§¡ÃÁáÅÐ¹Ñè§μÒÁ´ÙÅÁËÒÂã¨
à¢ŒÒÍÍ¡ â´Âà¹Œ¹ä»·ÕèÍÒ¡ÒÃ¾Í§ÂØº¢Í§·ŒÍ§ ¤×Í ¢³ÐËÒÂã¨à¢ŒÒ·ŒÍ§ÁÕÍÒ¡ÒÃ¾Í§»ÃÒ¡¯¡çμÒÁ´ÙÇ‹Ò 
¾Í§Ë¹Í ¢³ÐËÒÂã¨ÍÍ¡·ŒÍ§ÁÕÍÒ¡ÒÃÂØº»ÃÒ¡¯ ¡çμÒÁ´ÙÇ‹Ò ÂØºË¹Í Ñ̈´ÍÂÙ‹ã¹¡ÒÂÒ¹Ø»˜ÊÊÕ 
(μÒÁ´Ù¡ÒÂ) ¨¹¡ÃÐ·Ñè§à¡Ô´ÊÁØ·ÂÇÂ¸ÑÁÁÒ¹Ø»˜ÊÊÕ ¤×Í àËç¹¸ÃÃÁ¤×Í¤ÇÒÁà¡Ô´´Ñºã¹¡ÒÂ¹Ñé¹ áÅÐ
àª×èÍÁâÂ§ä»μÒÁ´ÙàÇ·¹Ò ¨Ôμ ¸ÃÃÁ Œ́ÇÂ 
 ¡ÒÃμÒÁ´Ù¾Í§-ÂØº Ñ̈´à»š¹ÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ à¾ÃÒÐàËç¹¡ÒÃà¡Ô´´Ñº¢Í§¡ÒÂ ÍÒ¨ÒÃÂ �
ÊÒÂ¾Í§-ÂØºä´Œ¹íÒàÍÒÞÒ³ 16 ÁÒÍ¸ÔºÒÂ¼Å·Õè»ÃÒ¡¯ä»μÒÁÅíÒ´Ñº ´Ñ§¹Ñé¹ Ö̈§à»š¹¸ÃÃÁà¹ÕÂÁ»¯ÔºÑμÔ
¢Í§ÊÒÂ¾Í§-ÂØº·Õè¨ºÇÔ Õ̧»¯ÔºÑμÔ´ŒÇÂ¡ÒÃ¿˜§à·È¹ �ÞÒ³ 16 «Öè§·íÒãËŒà¡Ô´¤íÒ¾Ù´ÊíÒ¤ÑÞ¤×Í “¼‹Ò¹ÞÒ³ 
16” «Öè§ãªŒàÃÕÂ¡¼ÙŒ»¯ÔºÑμÔ·Õè¼‹Ò¹¡ÒÃÊÍºÍÒÃÁ³ �áÅÐ¿˜§à·È¹ �ÞÒ³ 16 ¨¹ºÒ§¤ÃÑé§à¡Ô´¤ÇÒÁà¢ŒÒã¨Ç‹Ò 
¡ÒÃ¼‹Ò¹ÞÒ³ 16 ËÁÒÂ¶Ö§ ºÃÃÅØÞÒ³ 16 ¡ç¤×Í ºÃÃÅØÁÑ¤¤ÞÒ³ áÅÐ ¼ÅÞÒ³ à·‹Ò¡ÑºÇ‹Ò¼ÙŒ¹Ñé¹
ä´Œà»š¹¾ÃÐÍÃÔÂºØ¤¤ÅáÅŒÇ 

 (4) ÇÔ»˜ÊÊ¹ÒÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ÊÒÂÊÑÁÁÒÍÐÃÐËÑ§ËÃ×Íáºº¸ÃÃÁ¡ÒÂμÒÁËÅÑ¡
ÊμÔ»˜¯°Ò¹ 4
 ¤×Í ¡ÑÁÁÑ¯°Ò¹·ÕèàÃÔèÁμ Œ¹â´Â¡ÒÃãªŒÊμÔ¡íÒË¹´¤íÒºÃÔ¡ÃÃÁ “ÊÑÁÁÒÍÐÃÐËÑ§” ¾ÃŒÍÁà¾‹§ Ù́
ÅÙ¡á¡ŒÇà¾×èÍãËŒà¡Ô´ÊÁÒ¸Ô ÇÔ Õ̧»¯ÔºÑμÔÊÒÂÊÑÁÁÒÍÐÃÐËÑ§ËÃ×Íáºº¸ÃÃÁ¡ÒÂ àÁ×èÍÈÖ¡ÉÒμÒÁ¤íÒÊÍ¹¢Í§
´Ñé§à´ÔÁ¢Í§ËÅÇ§¾‹ÍÊ´¼ÙŒÇÔ̈ ÑÂÂÑ§äÁ‹ÊÒÁÒÃ¶ÊÃØ»ä Œ́Ç‹Òà»š¹ÇÔ»̃ÊÊ¹ÒμÒÁá¹Ç¢Í§ÇÔ»̃ÊÊ¹ÒÞÒ³ áÁŒÇ‹Ò
ã¹¤íÒÊÍ¹¹Ñé¹¨ÐÁÕ¡ÒÃà¨ÃÔÞÇÔ»˜ÊÊ¹ÒºŒÒ§ áμ ‹äÁ‹ªÑ´¹Ñ¡ ËÃ×ÍËÒ¡¨ÐÍ¹ØâÅÁÇ‹ÒÍÂÙ‹ã¹¤íÒÊÍ¹àÃ×èÍ§
ÇÔ»˜ÊÊ¹ÒÇÔªªÒ ·‹Ò¹Í¸ÔºÒÂÇ‹Ò ÇÔ»˜ÊÊ¹Ò ¤×Í àËç¹á¨Œ§ àËç¹ÇÔàÈÉ àËç¹μ ‹Ò§æ «Öè§¹ÒÁÃÙ»â´Â
ÊÒÁÑÞÞÅÑ¡É³ÐÇ‹Òà»š¹¢Í§äÁ‹à·ÕèÂ§ àμçÁä»´ŒÇÂ·Ø¡¢� áÅÐà»š¹Í¹ÑμμÒäÁ‹ãª‹μÑÇμ¹ÊÑμÇ �ºØ¤¤ÅàÃÒà¢Ò 
áÅÐä´ŒÍ¸ÔºÒÂ¡ÒÃàËç¹·Õèà»š¹ÇÔ»˜ÊÊ¹ÒμÒÁ·ÑÈ¹Ð¢Í§·‹Ò¹«Öè§ÊÃØ»ä´ŒÇ‹Ò ...μ ŒÍ§ËÅÑºμÒÁ¹ØÉÂ �àÊÕÂáÅŒÇ
Ê‹§ã¨ä»¨Ã´ ‹̈ÍÍÂÙ‹·Õè́ Ç§»°ÁÁÃÃ¤·ÕèμÃ§ÈÙ¹Â�¤×Í ¡Öè§¡ÅÒ§¡ÒÂÀÒÂã¹μÃ§¡ÅÒ§¾Í Ṍ äÁ‹àËÅ×èÍÁ«ŒÒÂ¢ÇÒ
Ë¹ŒÒËÅÑ§ áÅŒÇàÅ×èÍ¹ÊÙ§¢Öé¹ 2 ¹ÔéÇ àÁ×èÍ¶Ù¡Ê‹Ç¹¡ç¨ÐàËç¹¡ÒÂÁ¹ØÉÂ � ¡ÒÂ·Ô¾Â � ¡ÒÂÃÙ»¾ÃËÁ 
¡ÒÂÍÃØ»¾ÃËÁ à»š¹ªÑé¹«ŒÍ¹¡Ñ¹ÍÂÙ‹ã¹ÀÒÂã¹ÅØ‹ÁÅÖ¡ä»μÒÁÅíÒ´Ñº («Öè§ÁÕÍÂÙ‹à»š¹àº×éÍ§μŒ¹ã¹¾ÃÐ¹Ô¾¾Ò¹) 
áÅŒÇ¡ç¨ÐàËç¹¸ÃÃÁ¡ÒÂ μÒ¸ÃÃÁ¡ÒÂ¹Ñé¹àÍ§àËç¹ÊÒÁÑÞÞÅÑ¡É³Ð «Öè§μÒ¡ÒÂËÂÒº¢Í§Á¹ØÉÂ � 
μÒ¡ÒÂ·Ô¾Â �¢Í§à·Ç´Ò¾ÃËÁáÁŒ¨Ðà»š¹ÃÙ»¾ÃËÁÍÃÙ»¾ÃËÁ¡çÁÍ§äÁ‹àËç¹
 Ñ́§¹Ñé¹ ¨Ò¡àËμØ¼ÅáÅÐ¤íÒÍ¸ÔºÒÂ¤íÒÍ¸ÔºÒÂà¡ÕèÂÇ¡Ñº¤ÇÒÁà»š¹ÇÔ»˜ÊÊ¹Ò¢Í§ÊÒÂÊÑÁÁÒ
ÍÐÃÐËÑ§¹Õé·ÕèÁÕ Ø̈´ÂÖ´ÊíÒ¤ÑÞ ¤×Í ¸ÃÃÁ¡ÒÂ «Öè§à»š¹¡ÒÂ·Õè¾Œ¹ä»¨Ò¡ÊÒÁÑÞÞÅÑ¡É³Ð áÅÐ¸ÃÃÁ¡ÒÂ¹Õé
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àÍ§ÁÕÇÔ»̃ÊÊ¹ÒÞÒ³à»š¹μÒàËç¹ÊÒÁÑÞÞÅÑ¡É³Ð ©Ð¹Ñé¹ËÒ¡¨Ðà·ÕÂº¡ÑºÊμÔ»̃¯°Ò¹ ¼ÙŒÇÔ̈ ÑÂÂÑ§äÁ‹ÊÒÁÒÃ¶
¹íÒä»¨Ñ´ä´ŒÇ‹ÒÍÂÙ‹ã¹ÊμÔ»˜¯°Ò¹¢ŒÍã´ áÅÐà»š¹ÇÔ»˜ÊÊ¹Ò¨ÃÔ§ËÃ×ÍäÁ‹ ËÃ×ÍËÒ¡¨Ð Ñ̈´Ç‹Òà»š¹ÇÔ»˜ÊÊ¹Ò
¡çËÁÒÂ¤ÇÒÁÇ‹Ò ÇÔ»̃ÊÊ¹ÒÞÒ³à¡Ố ã¹¢Ñé¹¸ÃÃÁ¡ÒÂ¤×Í¸ÃÃÁ¡ÒÂÁÕÇÔ»̃ÊÊ¹ÒÞÒ³àËç¹ÊÒÁÑÞÞÅÑ¡É³Ð 
«Öè§μ‹Ò§¨Ò¡¡ÒÃÍ¸ÔºÒÂ·ÑèÇä» æ 
 ÍÂ‹Ò§äÃ¡çμÒÁáÁŒ¨ÐÁÕ¡ÒÃÍ Ô̧ºÒÂã¹ÃØ‹¹ËÅÑ§Ç‹Òà»š¹ÇÔ»˜ÊÊ¹Ò´ŒÇÂÇÔ Õ̧¡ÒÃ¢Í§ÇÔ»˜ÊÊ¹ÒÞÒ³ 
¼ÙŒÇÔ̈ ÑÂÁÔä Œ́âμŒáÂŒ§ áμ‹ã¹§Ò¹ÇÔ̈ ÑÂ¹Õéà¹Œ¹ä»·Õè¤íÒÊÍ¹´Ñé§à´ÔÁ¢Í§¤ÃÙÍÒ¨ÒÃÂ�μŒ¹ÊÒÂ ́ Ñ§¹Ñé¹ Ö̈§ÊÃØ»¼Å·Õèä Œ́
μÒÁ·ÕèÁÕ¡ÒÃÈÖ¡ÉÒμÒÁ¤íÒÊÍ¹´Ñé§à ỐÁ¹Ñé¹â´ÂäÁ‹ä´ŒºÍ¡Ç‹Ò¶Ù¡ áμ‹ÁÕ¢ŒÍÊÑ§à¡μÇ‹Òμ‹Ò§¨Ò¡ÇÔ»˜ÊÊ¹ÒÞÒ³
·ÕèÁÕ¡ÒÃÍ¸ÔºÒÂ·Õè»ÃÒ¡¯ã¹¤ÑÁÀÕÃ�

 (5) ÇÔ»˜ÊÊ¹ÒÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ÊÒÂËÅÇ§¾‹Íà·ÕÂ¹ËÃ×Íáººà¤Å×èÍ¹äËÇμÒÁËÅÑ¡
ÊμÔ»˜¯°Ò¹ 4
 ÇÔ Õ̧»¯ÔºÑμÔ¢Í§ÊÒÂ¹Õé¨Ð¤ÅŒÒÂ¡ÑºÇÔ Õ̧»¯ÔºÑμÔáººÂØºË¹Í-¾Í§Ë¹Í ¤×Í ãªŒÊμÔ¡íÒ¡Ñº¡ÒÃ
à¤Å×èÍ¹äËÇÍÔÃÔÂÒº¶·Õèà¤Å×èÍ¹äËÇ«íéÒáÅŒÇ«íéÒàÅ‹Ò¨¹à¡Ô´ÁÕ¡íÒÅÑ§ÁÒ¡¢Öé¹ÊÒÁÒÃ¶à¢ŒÒä»´ÙáÅÐËÂØ´
¤ÇÒÁ¤Ô´ «Öè§¼ÙŒÇÔ Ñ̈ÂÊÃØ»Ç‹Ò¡ÒÃËÂØ´¤ÇÒÁ¤Ô´ä´Œ¹Ñè¹à»š¹ÊÁ¶ÐËÃ×ÍÊÁÒ¸Ô «Öè§¹íÒä»ÊÙ‹àº×éÍ§μ Œ¹¢Í§
ÇÔ»˜ÊÊ¹ÒÞÒ³ â´ÂËÅÇ§¾‹Íà·ÕÂ¹Í Ô̧ºÒÂÇ‹Ò “…ÊμÔ·Õè¾Ñ²¹Ò ṌáÅŒÇâ´Â¸ÃÃÁªÒμÔ¨ÐμÃ§à¢ŒÒä»
»ÃÐ¨ÑÞË¹ŒÒáÅÐàËç¹¤ÇÒÁ¤Ô´·Ñ¹·Õ...àÁ×èÍÊμÔàËç¹¤ÇÒÁ¤Ô´áÅÐμÑ´¤ÇÒÁ¤Ô´áÅŒÇ¤Ô´àÅ‹Ò ¼ÙŒ»¯ÔºÑμÔ¡ç¨ÐÃÙŒ
à¢ŒÒã¨ÇÑμ¶Ø »ÃÁÑμ¶� áÅÐÍÒ¡ÒÃ...” ÇÔ Õ̧»¯ÔºÑμÔã¹¢Ñé¹¹Õé ã¹·ÑÈ¹Ð¢Í§¼ÙŒÇÔ Ñ̈Âà·ÕÂºä´Œ¡Ñº Ô̈μμÒ¹Ø»˜ÊÊÕ
¤×Í μÒÁ´Ù Ô̈μ ã¹ÊμÔ»˜¯°Ò¹ 4 μÒÁ¤íÒÍ¸ÔºÒÂ¢Í§ËÅÇ§¾‹Íà·ÕÂ¹ÞÒ³ÃÙŒÍÒÃÁ³ �»ÃÁÑμ¶ �¹Õé Ñ̈´à»š¹
ÇÔ»˜ÊÊ¹ÒÞÒ³
 àÁ×èÍÊμÔ¾Ñ²¹Ò¢Öé¹ ÇÔ»̃ÊÊ¹ÒÞÒ³¹Õé¡ç̈ ÐÃÙŒàËç¹à¢ŒÒã¨âÅÀÐ â·ÊÐ âÁËÐ ÃÇÁ·Ñé§àÇ·¹Ò ÊÑÞÞÒ 
ÊÑ§¢ÒÃ ÇÔÞÞÒ³ ã¹¢Ñé¹¹Õé¡ç¨Ðà¡Ô´»‚μÔ àÁ×èÍà¡Ô´»‚μÔáÅÐä´ŒÃÑº¡ÒÃ»ÃÑºãËŒ¶Ù¡μŒÍ§¡ç¨ÐÃÙŒàËç¹à¢ŒÒã¨ ¡ÔàÅÊ
¤×ÍμÑ³ËÒ ÍØ»Ò·Ò¹ áÅÐ¡ÃÃÁ ¤×Í ¡ÒÃ¡ÃÐ·íÒ·ÕèÁÒ¨Ò¡¡ÔàÅÊ àÁ×èÍ¤ÇÒÁÃÙŒàËç¹ Ñ́§¡Å‹ÒÇ¨×́ ¨Ò§¤ÅÒÂä» 
¡ç¨Ð¾Ñ²¹Òä»à»š¹¡ÒÃÃÙŒà¢ŒÒã¨àÃ×èÍ§ÈÕÅ ÊÁÒ¸Ô »˜ÞÞÒ ÇÔ Õ̧»¯ÔºÑμÔã¹¢Ñé¹¹Õé ã¹·ÑÈ¹Ð¢Í§¼ÙŒÇÔ Ñ̈Âà·ÕÂº
ä´Œ¡Ñº Ņ̃ÁÁÒ¹Ø»˜ÊÊÕ ¤×Í μÒÁ´Ù¸ÃÃÁ ã¹ÊμÔ»˜¯°Ò¹ 4 
 ¼ÙŒÇÔ̈ ÑÂä Œ́¹íÒÊμÔ»̃¯°Ò¹ÁÒà·ÕÂº áÅÐÂÖ́ μÒÁá¹Ç·Ò§ã¹ÊμÔ»̃¯°Ò¹¹Ñé¹Ç‹Ò ¤ÇÒÁà»š¹ÇÔ»̃ÊÊ¹Ò
ÍÂÙ‹·ÕèμÒÁàËç¹¤ÇÒÁà¡Ố -´Ñº ã¹¤íÒÍ¸ÔºÒÂ¢Í§ËÅÇ§¾‹Íà·ÕÂ¹áÁŒ̈ ÐäÁ‹¾º¤íÒÇ‹Ò μÒÁàËç¹¤ÇÒÁ-à¡Ố ´Ñº
μÃ§æ áμ‹¡ç¾Í¨ÐÍ¹ØÁÒ¹ä Œ́Ç‹Ò ·‹Ò¹¡Å‹ÒÇ«‹Í¹äÇŒã¹¤íÒÇ‹Ò “ÃÙŒàËç¹à¢ŒÒã¨” «Öè§¹‹Ò¨Ð¤ÃÍº¤ÅØÁ à¾ÃÒÐ
¡ÒÃÃÙŒàËç¹à¢ŒÒã¨¸ÃÃÁ ¤×Í âÅÀÐ áÅÐâ·ÊÐ à»š¹μ Œ¹ ¹Í¡¨Ò¡¨ÐÃÙŒÊÀÒÇÐ¢Í§ÁÑ¹áÅŒÇ¡çÂÑ§μ ŒÍ§ÃÙŒ
¡ÒÃà¡Ô´áÅÐ´Ñº¢Í§ÁÑ¹ Œ́ÇÂ ¨Ö§¨Ð Ñ̈´à»š¹¡ÒÃÃÙŒàËç¹à¢ŒÒã¨·Õè¨Ð¹íÒä»ÊÙ‹¤ÇÒÁÍÔÊÃÐ «Öè§¡çËÁÒÂ¤ÇÒÁÇ‹Ò 
ä´Œà¡Ô´¹Ô¾¾Ô·ÒÞÒ³ (¤ÇÒÁÃÙŒ¢Ñé¹àº×èÍË¹‹ÒÂ) áÅÐ ÁØÞ¨ÔμØ¡ÑÁÂμÒÞÒ³ (¤ÇÒÁÃÙŒ¢Ñé¹μŒÍ§¡ÒÃ¾Œ¹ä») 
 Ê‹Ç¹¼Å¢Í§¡ÒÃà¡Ố ÇÔ»̃ÊÊ¹ÒÞÒ³μ‹Í¨Ò¡¹Ñé¹ ËÅÇ§¾‹Íà·ÕÂ¹Í¸ÔºÒÂÇ‹Ò ¼ÙŒ»¯ÔºÑμÔ̈ Ð»ÃÐ¨Ñ¡É�
¶Ö§¤ÇÒÁáμ¡μ ‹Ò§ÃÐËÇ‹Ò§¤ÇÒÁÊ§ºáººÊÁ¶Ð¡Ñº¤ÇÒÁÊ§ºáººÇÔ»˜ÊÊ¹Ò ¡Å‹ÒÇ¤×Í ¤ÇÒÁÊ§º
áººÊÁ¶Ðà»š¹¤ÇÒÁÊ§ºáººªÑèÇ¤ÃÒÇÂÑ§ÁÕâÁËÐ Ê‹Ç¹¤ÇÒÁÊ§ºáººÇÔ»˜ÊÊ¹Òà»š¹¤ÇÒÁÊ§º·ÕèàËç¹
¤ÇÒÁ¤Ô´áÅÐà»š¹ÍÔÊÃÐ¨Ò¡¡ÒÃ·ÕèàËç¹¤ÇÒÁ¤Ô´ÁÕÊμÔáÅÐ»˜ÞÞÒÍÂ‹Ò§ÊÁºÙÃ³�
 Ö̈§ÊÃØ»ä´ŒÇ‹Ò ÇÔ Ñ̈ÂàÃ×èÍ§ “à¡³± �μÑ´ÊÔ¹¤ÇÒÁà»š¹ÇÔ»˜ÊÊ¹Ò¢Í§¡ÑÁÁÑ¯°Ò¹ã¹ÊÑ§¤Áä·Â
μÒÁËÅÑ¡ÊμÔ»˜¯°Ò¹ 4” »ÃÒ¡¯´Ñ§·ÕèÊÃØ»äÇŒã¹áμ‹ÅÐÊÒÂ¢ŒÒ§μŒ¹ â´Â·Õèáμ‹ÅÐÊÒÂÁÕÊÁ¶ÐËÃ×ÍÊÁÒ¸Ô
·ÕèÅØ‹ÁÅÖ¡μ‹Ò§¡Ñ¹à»š¹°Ò¹ãËŒà¡Ô´ÇÔ»˜ÊÊ¹ÒÞÒ³ 
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μÒÃÒ§ÊÃØ»à»ÃÕÂºà·ÕÂº¤ÇÒÁÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§¡ÃÃÁ°Ò¹ 5 
ÊÒÂã¹ÊÑ§¤Áä·Â¡ÑºÞÒ³ 16

 à¾×èÍãËŒà¡Ô´¤ÇÒÁà¢ŒÒã¨§‹ÒÂ ¼ÙŒÇÔ Ñ̈Â¢ÍÊÃØ»¤ÇÒÁÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§¡ÃÃÁ°Ò¹ 5 ÊÒÂã¹ÊÑ§¤Á
ä·Â¡ÑºÞÒ³ 16 ´ŒÇÂμÒÃÒ§¢ŒÒ§Å‹Ò§¹Õé Ñ́§¹Õé

μÒÃÒ§·Õè 1 ¤ÇÒÁÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§ÊÒÂ¾Ø·â¸¡ÑºÊμÔ»˜¯°Ò¹ 4 áÅÐÞÒ³ 16

ÊÒÂ¾Ø·â¸ ÊμÔ»˜¯°Ò¹ ÞÒ³ 16
ÇÔ Õ̧»¯ÔºÑμÔ
¡íÒË¹´¤íÒºÃÔ¡ÃÃÁ¾Ø·â¸ 
ã¹àº×éÍ§μŒ¹ ¨¹à¡Ô´ÊÁÒ¸Ô 
¨Ò¡¹Ñé¹μÒÁ´Ùâ¤Ã§¡ÃÐ Ù́¡
áÅÐÍÒ¡ÒÃ 32 
ºÒ§¤ÃÑé§ Ù́¹ÒÁ (àÇ·¹Ò ¨Ôμ 
¸ÃÃÁ) ÊÅÑº¡Ñ¹
¼Å¡ÒÃ»¯ÔºÑμÔ
à¡Ô´ÊÁÒ¸ÔáÅÐà»š¹°Ò¹ã¹¡ÒÃ
à¨ÃÔÞÇÔ»˜ÊÊ¹Ò¨¹à¡Ô´ÞÒ³
μÒÁÅíÒ´Ñº

¡ÒÂÒ¹Ø»˜ÊÊÕ - μÒÁ´Ù¡ÒÂ

àÇ·¹Ò¹Ø»˜ÊÊÕ – μÒÁ´ÙàÇ·¹Ò,
Ô̈μμÒ¹Ø»˜ÊÊÕ – μÒÁ´Ù Ô̈μ
Ņ̃ÁÁÒ¹Ø»˜ÊÊÕμÒÁ´Ù¸ÃÃÁ

¹ÒÁÃÙ»»ÃÔ¨à©·ÞÒ³ 
áÅÐ»˜¨¨Â»ÃÔ¤¤ËÞÒ³

ÍØ·ÂÑ¾¾ÂÞÒ³ ÏÅÏ
ÁÑ¤¤ÞÒ³ ¼ÅÞÒ³ 
áÅÐ»˜¨¨àÇ¡¢³ÞÒ³

 
 μÒÃÒ§¹ÕéÍ¸ÔºÒÂÇ‹Ò ÊÒÂ¾Ø·â¸ÁÕÇÔ Õ̧»¯ÔºÑμÔ ¤×Í ¡ÒÃ¡íÒË¹´¤íÒºÃÔ¡ÃÃÁ¾Ø·â¸ã¹àº×éÍ§μ Œ¹
¨¹à¡Ô´ÊÁÒ¸Ô ¨Ò¡¹Ñé¹μÒÁ´ÙÃ‹Ò§¡ÒÂâ´ÂàÃÔèÁ´Ùâ¤Ã§¡ÃÐ Ù́¡áÅÐμÅÍ´ä»¶Ö§ÍÒ¡ÒÃ 32 ÊÒÁÒÃ¶à·ÕÂº
ä´Œ¡Ñº¡ÒÃμÒÁ´Ù¡ÒÂà»š¹ËÅÑ¡ áÅÐÍÒ¨μÒÁ´ŒÇÂ¡ÒÃ´Ù àÇ·¹Ò ¨Ôμ ¸ÃÃÁ ã¹ºÒ§¤ÃÑé§ ã¹ÊμÔ»˜¯°Ò¹
ÊÙμÃáÅÐÊÒÁÒÃ¶à·ÕÂºä´Œ¡Ñº¹ÒÁÃÙ»»ÃÔ¨à©·ÞÒ³ áÅÐ»˜¨¨Â»ÃÔ¤¤ËÞÒ³ã¹ÞÒ³ 16 Ê‹Ç¹¼Å¤×Í
·íÒãËŒà¡Ố ÊÁÒ¸ÔáÅÐà»š¹°Ò¹ã¹¡ÒÃà¨ÃÔÞÇÔ»̃ÊÊ¹Ò¨¹à¡Ố ÞÒ³μÒÁÅíÒ´Ñº ¤×Í ̈ Ò¡ÍØ·ÂÑ¾¾ÂÞÒ³ ¤×Í 
ÞÒ³ÃÙŒàËç¹¡ÒÃà¡Ô´´Ñºä»¨¹¶Ö§ÁÑ¤¤ÞÒ³ ¼ÅÞÒ³áÅÐ»˜¨¨àÇ¡¢³ÞÒ³
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μÒÃÒ§·Õè 2 ¤ÇÒÁÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§ÊÒÂÍÒ¹Ò»Ò¹ÊμÔ¡ÑºÊμÔ»˜¯°Ò¹ 4 áÅÐÞÒ³ 16

ÊÒÂÍÒ¹Ò»Ò¹ÊμÔ ÊμÔ»˜¯°Ò¹ ÞÒ³ 16

ÇÔ Õ̧»¯ÔºÑμÔ
μÒÁ´ÙÅÁËÒÂã¨à»š¹àº×éÍ§μŒ¹
áÅŒÇμÒÁ´ÙàÇ·¹Ò μÒÁ´Ù Ô̈μ 
áÅÐμÒÁ´Ù¸ÃÃÁ
¼Å¡ÒÃ»¯ÔºÑμÔ
à¡Ô´ÊÁÒ¸ÔáÅÐà»š¹°Ò¹ã¹¡ÒÃ
à¨ÃÔÞÇÔ»˜ÊÊ¹Ò ¨¹¡ÃÐ·Ñè§
ºÃÃÅØÁÃÃ¤ÞÒ³ ¼ÅÞÒ³ 
áÅÐ»˜¨¨àÇ¡¢³ÞÒ³

¡ÒÂÒ¹Ø»˜ÊÊÕ  - μÒÁ´Ù¡ÒÂ
àÇ·¹Ò¹Ø»˜ÊÊÕ - μÒÁ´ÙàÇ·¹Ò
Ô̈μμÒ¹Ø»˜ÊÊÕ - μÒÁ´Ù Ô̈μ

¸ÃÃÁÒ¹Ø»˜ÊÊÕ - μÒÁ´Ù¸ÃÃÁ

¢Ñé¹·Õè 12 ¡ÒÃ´ÙÅÁËÒÂã¨
à¡Ô´´Ñº Ñ̈´à»š¹ÇÔ»˜ÊÊ¹ÒÞÒ³
¢ŒÍÍØ·ÂÑ¾¾ÂÒ¹Ø»˜ÊÊ¹ÒÞÒ³ 
¤×Í àËç¹¡ÒÃà¡Ô´´Ñº
Ê‹Ç¹¢Ñé¹·Õè 14 - ¢Ñé¹·Õè 16 
à¡Ô´ÁÃÃ¤ÞÒ³ ¼ÅÞÒ³ 
áÅÐ»˜¨¨àÇ¡¢³ÞÒ³ 

 μÒÃÒ§¹ÕéÍ¸ÔºÒÂÇ‹Ò ÊÒÂÍÒ¹Ò»Ò¹ÊμÔ ÁÕÇÔ̧ Õ»¯ÔºÑμÔ ¤×Í μÒÁ´ÙÅÁËÒÂã¨à»š¹àº×éÍ§μŒ¹áÅŒÇμÒÁ
´ÙàÇ·¹Ò μÒÁ´Ù Ô̈μ áÅÐμÒÁ´Ù¸ÃÃÁ ÊÍ´¤ÅŒÍ§¡Ñº¡ÒÃμÒÁ´Ù¡ÒÂ ¡ÒÃμÒÁ´ÙàÇ·¹Ò ¡ÒÃμÒÁ´Ù Ô̈μ 
áÅÐ¡ÒÃμÒÁ´Ù¸ÃÃÁã¹ÊμÔ»˜¯°Ò¹ 4 áÅÐÊÍ´¤ÅŒÍ§¢Ñé¹·Õè 12 ¢Í§¡ÒÃ´ÙÅÁËÒÂã¨à¡Ô´´Ñº Ñ̈´à»š¹
ÇÔ»˜ÊÊ¹ÒÞÒ³¢ŒÍÍØ·ÂÑ¾¾ÂÒ¹Ø»˜ÊÊ¹ÒÞÒ³ ¤×Í àËç¹¡ÒÃà¡Ô´´Ñº Ê‹Ç¹¢Ñé¹·Õè 14 - ¢Ñé¹·Õè 16 ¤×Íà¡Ô´
ÁÃÃ¤ÞÒ³ ¼ÅÞÒ³ áÅÐ»̃¨¨àÇ¡¢³ÞÒ³ áÅÐ¼Å¡ÒÃ»¯ÔºÑμÔ¤×Íà¡Ố ÊÁÒ¸ÔáÅÐà»š¹°Ò¹ã¹¡ÒÃà¨ÃÔÞ
ÇÔ»˜ÊÊ¹Ò ¨¹¡ÃÐ·Ñè§ºÃÃÅØÁÃÃ¤ÞÒ³ ¼ÅÞÒ³ áÅÐ»˜¨¨àÇ¡¢³ÞÒ³

μÒÃÒ§·Õè 3 ¤ÇÒÁÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§ÊÒÂ¾Í§-ÂØº ¡ÑºÊμÔ»˜¯°Ò¹ 4 áÅÐÞÒ³ 16

ÊÒÂ¾Í§-ÂØº ÊμÔ»˜¯°Ò¹ ÞÒ³ 16

ÇÔ Õ̧»¯ÔºÑμÔ
μÒÁ´Ù¡ÒÂ ¾ÃŒÍÁ¤íÒºÃÔ¡ÃÃÁ
áÅÐμÒÁ´ÙàÇ·¹Ò¨Ôμ¸ÃÃÁä»
ã¹ºÒ§¢³Ð

¼Å¡ÒÃ»¯ÔºÑμÔ
à¡Ô´¢³Ô¡ÊÁÒ¸Ô à»š¹°Ò¹ã¹¡ÒÃ
à¨ÃÔÞÇÔ»̃ÊÊ¹Ò ̈ ¹¡ÃÐ·Ñè§ºÃÃÅØ
ÁÃÃ¤ÞÒ³ ¼ÅÞÒ³ 

¡ÒÂÒ¹Ø»˜ÊÊÕ  - μÒÁ´Ù¡ÒÂ
àÇ·¹Ò¹Ø»˜ÊÊÕ - μÒÁ´ÙàÇ·¹Ò
Ô̈μμÒ¹Ø»˜ÊÊÕ - μÒÁ´Ù Ô̈μ

¸ÃÃÁÒ¹Ø»˜ÊÊÕ - μÒÁ´Ù¸ÃÃÁ

¹ÒÁÃÙ»»ÃÔ¨à©·ÞÒ³ 
áÅÐ»˜¨¨Â»ÃÔ¤¤ËÞÒ³ áÅÐ
ÊÑÁÁ³ÞÒ«Öè§à»š¹àº×éÍ§μŒ¹¢Í§
ÇÔ»˜ÊÊ¹Ò μÒÁ´ŒÇÂÇÔ»˜ÊÊ¹Ò
ÞÒ³ 9 μÒÁÅíÒ´Ñº ¨¹à¡Ô´
â¤μÃÀÙÞÒ³ ÁÃÃ¤ÞÒ³ 
¼ÅÞÒ³ áÅÐ»˜¨¨àÇ¡¢³
ÞÒ³

 μÒÃÒ§¹ÕéÍ¸ÔºÒÂÇ‹Ò ÊÒÂ¾Í§-ÂØº ÁÕÇÔ Õ̧»¯ÔºÑμÔ ¤×Í μÒÁ´Ù¡ÒÂ¤×ÍÅÁËÒÂã¨à¢ŒÒÍÍ¡ ¾ÃŒÍÁ
¤íÒºÃÔ¡ÃÃÁ áÅÐμÒÁ´ÙàÇ·¹Ò¨Ôμ¸ÃÃÁä»ã¹ºÒ§¢³Ð ÊÍ´¤ÅŒÍ§¡Ñº¡ÒÂÒ¹Ø»˜ÊÊÕ - μÒÁ´Ù¡ÒÂ 
àÇ·¹Ò¹Ø»̃ÊÊÕ - μÒÁ´ÙàÇ·¹Ò ̈ ÔμμÒ¹Ø»̃ÊÊÕ - μÒÁ´Ù̈ Ôμ ̧ ÃÃÁÒ¹Ø»̃ÊÊÕ- μÒÁ´Ù̧ ÃÃÁ áÅÐÊÍ´¤ÅŒÍ§¡Ñº 
¹ÒÁÃÙ»»ÃÔ¨à©·ÞÒ³ »˜¨¨Â»ÃÔ¤¤ËÞÒ³ áÅÐÊÑÁÁÊ¹ÞÒ³«Öè§à»š¹àº×éÍ§μ Œ¹¢Í§ÇÔ»˜ÊÊ¹Ò μÒÁ´ŒÇÂ
ÇÔ»˜ÊÊ¹ÒÞÒ³ 9 μÒÁÅíÒ´Ñº ¨¹à¡Ô´â¤μÃÀÙÞÒ³ ÁÃÃ¤ÞÒ³ ¼ÅÞÒ³ áÅÐ»˜¨¨àÇ¡¢³ÞÒ³ áÅÐ
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¡Å‹ÒÇ¶Ö§¼Å·Õèà¡Ố μÒÁÅíÒ´Ñº μÑé§áμ‹à¡Ố ¢³Ô¡ÊÁÒ¸Ô áÅÐà»š¹°Ò¹ ã¹¡ÒÃà¨ÃÔÞÇÔ»̃ÊÊ¹Ò¨¹¡ÃÐ·Ñè§ºÃÃÅØ
ÁÃÃ¤ÞÒ³¼ÅÞÒ³ áÅÐ»˜¨¨àÇ¡¢³ÞÒ³

μÒÃÒ§·Õè 4 ¤ÇÒÁÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§ÊÒÂÊÑÁÁÒÍÐÃÐËÑ§¡ÑºÊμÔ»˜¯°Ò¹ 4 áÅÐÞÒ³ 16

ÊÒÂÊÑÁÁÒÍÐÃÐËÑ§
ËÃ×ÍÊÒÂ¸ÃÃÁ¡ÒÂ

ÊμÔ»˜¯°Ò¹ ÞÒ³ 16

ÇÔ Õ̧»¯ÔºÑμÔ
¡íÒË¹´´Ç§á¡ŒÇ¾ÃŒÍÁ
¤íÒºÃÔ¡ÃÃÁÊÑÁÁÒÍÐÃÐËÑ§ 
¼Å¡ÒÃ»¯ÔºÑμÔ
à¡Ô´ÊÁÒ¸Ô·ÕèÅØ‹ÁÅÖ¡

Ñ́̈ ä Œ́Ç‹ÒäÁ‹ÍÂÙ‹ã¹ÊμÔ»̃¯°Ò¹¢ŒÍã´ 
áμ‹̈ Ñ́ ä Œ́ã¹¾Ø·¸Ò¹ØÊμÔ¡ÑÁÁÑ̄ °Ò¹ 
«Öè§à»š¹Ë¹Öè§ã¹Í¹ØÊÊμÔ 10

äÁ‹ÁÕ¡Å‹ÒÇÍ¸ÔºÒÂäÇŒ

 μÒÃÒ§¹ÕéÍ¸ÔºÒÂÇ‹Ò ÊÒÂÊÑÁÁÒÍÐÃÐËÑ§ËÃ×ÍÊÒÂ¸ÃÃÁ¡ÒÂ ÁÕÇÔ Õ̧»¯ÔºÑμ Ô ¤×Í ¡ÒÃ¡íÒË¹´
´Ç§á¡ŒÇ¾ÃŒÍÁ ¤íÒºÃÔ¡ÃÃÁÊÑÁÁÒÍÐÃÐËÑ§ äÁ‹¾ºÇ‹ÒÍÂÙ‹ã¹ÊμÔ»˜¯°Ò¹¢ŒÍã´ áμ ‹ÍÒ¨Í¹ØâÅÁ¨Ñ´ä´Œã¹
¾Ø·¸Ò¹ØÊμÔ¡ÑÁÁÑ¯°Ò¹ «Öè§à»š¹Ë¹Öè§ã¹Í¹ØÊÊμÔ 10 áÅÐà¡Ô´¼Å·ÕèªÑ´à¨¹¤×ÍÊÁÒ¸Ô·ÕèÅØ‹ÁÅÖ¡ áÅÐäÁ‹ÍÒ¨
Ñ̈´à¢ŒÒä´Œ¡ÑºÞÒ³ 16 ¢ŒÍã´

μÒÃÒ§·Õè 5 ¤ÇÒÁÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§ÊÒÂà¤Å×èÍ¹äËÇÍÔÃÔÂÒº¶¡ÑºÊμÔ»˜¯°Ò¹ 4 áÅÐÞÒ³ 16

ÊÒÂËÅÇ§¾‹Íà·ÕÂ¹
ËÃ×ÍÊÒÂà¤Å×èÍ¹äËÇ

ÊμÔ»˜¯°Ò¹ ÞÒ³ 16

ÇÔ Õ̧»¯ÔºÑμÔ
¡íÒË¹´¡ÒÃà¤Å×èÍ¹äËÇ¡ÒÂ 
áÅÐμÒÁ´Ù Ô̈μä»¾ÃŒÍÁ¡Ñ¹¡Ñº
¡ÒÃ Ù́¸ÃÃÁ

¼Å¡ÒÃ»¯ÔºÑμÔ
à¡Ô´¢³Ô¡ÊÁÒ¸ÔáÅÐ¾Ñ²¹Ò
à¢ŒÁá¢ç§¢Öé¹ä»μÒÁ¡íÒÅÑ§
¢Í§ÊμÔ ¨¹à¡Ô´ÇÔ»˜ÊÊ¹ÒÞÒ³
μÒÁÅíÒ´ÑºáÅÐ¡ŒÒÇà¢ŒÒ
ÊÙ‹ÁÑ¤¤ÞÒ³¼ÅÞÒ³áÅÐ
»˜¨¨àÇ¡¢³ÞÒ³

¡ÒÂÒ¹Ø»˜ÊÊÕ  -  μÒÁ´Ù¡ÒÂ
àÇ·¹Ò¹Ø»˜ÊÊÕ -  μÒÁ´ÙàÇ·¹Ò
Ô̈μμÒ¹Ø»˜ÊÊÕ  -  μÒÁ´Ù Ô̈μ

¸ÃÃÁÒ¹Ø»˜ÊÊÕ -  μÒÁ´Ù¸ÃÃÁ

¹ÒÁÃÙ»»ÃÔ¨à©·ÞÒ³ 
áÅÐ»˜¨¨Â»ÃÔ¤¤ËÞÒ³ 
áÅÐÊÑÁÁ³ÞÒ«Öè§à»š¹àº×éÍ§μŒ¹
¢Í§ÇÔ»˜ÊÊ¹Ò μÒÁ´ŒÇÂ
ÇÔ»˜ÊÊ¹ÒÞÒ³ 9 μÒÁÅíÒ´Ñº 
·Õè¢ŒÍ·Õèà´‹¹ªÑ´¤×Í 
à¡Ô´¹Ô¾¾Ô·ÒÞÒ³ áÅÐ
ÁØÞ¨ÔμØ¡ÑÁÂμÒÞÒ³

 μÒÃÒ§¹ÕéÍ¸ÔºÒÂÇ‹Ò ÊÒÂËÅÇ§¾‹Íà·ÕÂ¹ËÃ×ÍÊÒÂ¤ÇÒÁà¤Å×èÍ¹äËÇ ÁÕÇÔ Õ̧»¯ÔºÑμÔ ¤×Í 
¡ÒÃ¡íÒË¹´¡ÒÃà¤Å×èÍ¹äËÇ¡ÒÂ áÅÐμÒÁ´Ù àÇ·¹Ò ¨Ôμ ¸ÃÃÁä»¾ÃŒÍÁ¡Ñ¹ ÊÍ´¤ÅŒÍ§¡Ñº¡ÒÂÒ¹Ø»˜ÊÊÕ 
- μÒÁ´Ù¡ÒÂ àÇ·¹Ò¹Ø»˜ÊÊÕ- μÒÁ´ÙàÇ·¹Ò ¨ÔμμÒ¹Ø»˜ÊÊÕ - μÒÁ´Ù Ô̈μ áÅÐ¸ÃÃÁÒ¹Ø»˜ÊÊÕ - μÒÁ´Ù
¸ÃÃÁ áÅÐÊÍ´¤ÅŒÍ§¡Ñº¹ÒÁÃÙ»»ÃÔ̈ à©·ÞÒ³ áÅÐ»˜̈ ¨Â- »ÃÔ¤¤ËÞÒ³ áÅÐÊÑÁÁ³ÞÒ«Öè§à»š¹àº×éÍ§
μŒ¹¢Í§ÇÔ»˜ÊÊ¹Ò μÒÁ´ŒÇÂÇÔ»˜ÊÊ¹ÒÞÒ³ 9 μÒÁÅíÒ´Ñº ·Õè¢ŒÍ·Õèà´‹¹ªÑ´¤×Í à¡Ô´¹Ô¾¾Ô·ÒÞÒ³ áÅÐ
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ÁØÞ¨ÔμØ¡ÑÁÂμÒÞÒ³ áÅÐà¡Ố ¼Å¤×Íà¡Ố ¢³Ô¡ÊÁÒ¸ÔáÅÐ¾Ñ²¹Òà¢ŒÁá¢ç§¢Öé¹ä»μÒÁ¡íÒÅÑ§¢Í§ÊμÔ ̈ ¹à¡Ố
ÇÔ»̃ÊÊ¹ÒÞÒ³μÒÁÅíÒ´Ñº («Öè§ÃÐËÇ‹Ò§¹Ñé¹¢³Ô¡ÊÁÒ¸Ô¡ç̈ Ð¾Ñ²¹Òä»à»š¹ÍØ»¨ÒÃÊÁÒ¸ÔáÅÐÍÑ»»¹ÒÊÁÒ¸Ô
ä´Œ ¨¹·íÒãËŒÇÔ»˜ÊÊ¹ÒÞÒ³à¢ŒÁá¢ç§¡ŒÒÇà¢ŒÒÊÙ‹ÃÐ´ÑºÁÑ¤¤ÞÒ³¼ÅÞÒ³áÅÐ»˜¨¨àÇ¡¢³ÞÒ³ä´Œ) 
 μÒÃÒ§à»ÃÕÂºà·ÕÂº¤ÇÒÁÊÑÁ¾Ñ¹¸ �¹Õé ·íÒãËŒàËç¹¤ÇÒÁà¡ÕèÂÇà¹×èÍ§¡Ñ¹ÃÐËÇ‹Ò§¡ÃÃÁ°Ò¹·Ñé§ 5 
ÊÒÂ¡Ñº¸ÃÃÁ»¯ÔºÑμÔ·Õè»ÃÒ¡¯ã¹¤ÑÁÀÕÃ� ÍÑ¹áÊ´§ãËŒàËç¹Ç‹Ò ¡ÃÃÁ°Ò¹·Ñé§ 5 ÊÒÂÁÕ¾Ñ²¹Ò¡ÒÃä»¨Ò¡
ÇÔ Õ̧¡ÒÃ»¯ÔºÑμÔ´Ñé§à´ÔÁ·Õè¾ÃÐ¾Ø·¸à¨ŒÒ·Ã§ÊÍ¹äÇŒ«Öè§»ÃÒ¡¯ÍÂÙ‹ã¹¾ÃÐäμÃ»�®¡

¢ŒÍàÊ¹Íá¹Ð
 1. ¢ŒÍàÊ¹Íá¹ÐàªÔ§» Ô̄ºÑμÔ¡ÒÃ
 ã¹¡ÒÃ» Ô̄ºÑμÔÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ÁÕ»ÃÐâÂª¹ �μ ‹Í¤¹àÃÒ ·íÒãËŒà¡Ô´»˜ÞÞÒã¹¡ÒÃ·ÕèàÃÒ¨Ð
ÊÒÁÒÃ¶´íÒà¹Ô¹ªÕÇÔμÍÂÙ‹ã¹ÊÑ§¤Áä´ŒÍÂ‹Ò§ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ à¾ÃÒÐà»š¹»˜ÞÞÒ·ÕèÁÕ¾×é¹°Ò¹ÁÒ¨Ò¡ÊμÔáÅÐ
ÊÁÒ¸Ô áÅÐ¡ÒÃ»¯ÔºÑμÔÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ä´Œà¢ŒÒÁÒà»š¹Ê‹Ç¹Ë¹Öè§·ÕèÊíÒ¤ÑÞμ‹Í¡ÒÃ´íÒà¹Ô¹ªÕÇÔμ áμ‹¡ÒÃ
»¯ÔºÑμÔÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹μ ŒÍ§ãËŒÊÑÁ¾Ñ¹¸ �¡ÑºÊÁ¶¡ÑÁÁÑ¯°Ò¹ à¾ÃÒÐ·Ñé§ÊÁ¶¡ÑÁÁÑ¯°Ò¹áÅÐÇÔ»˜ÊÊ¹Ò
¡ÑÁÁÑ̄ °Ò¹à»š¹Í§¤�»ÃÐ¡ÍºÊ¹ÑºÊ¹Ø¹«Öè§¡Ñ¹áÅÐ¡Ñ¹ ºÒ§·‹Ò¹ÍÒ¨àÃÔèÁμŒ¹ãªŒÊÁ¶¡ÑÁÁÑ̄ °Ò¹¹íÒÇÔ»̃ÊÊ¹Ò
¡ÑÁÁÑ¯°Ò¹ ºÒ§·‹Ò¹ÍÒ¨ãªŒÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹¹íÒÊÁ¶¡ÑÁÁÑ¯°Ò¹ «Öè§¡ç¢Öé¹ÍÂÙ‹¡Ñº¨ÃÔμ áμ‹¨ÐÍÂ‹Ò§äÃ
¡çμÒÁ¡ÑÁÁÑ̄ °Ò¹·Ñé§ÊÍ§μ‹Ò§¡ç·íÒË¹ŒÒ·ÕèÊ¹ÑºÊ¹Ø¹¡Ñ¹ãËŒÁÕÊμÔ ÊÁÒ¸Ô áÅÐ»̃ÞÞÒ ̈ ¹¡ÃÐ·Ñè§àÃÒÊÒÁÒÃ¶
»ÃÑºÁÒãªŒã¹¡ÒÃºÃÔËÒÃ Ñ̈´¡ÒÃãËŒ¡ÑºªÕÇÔμ¢Í§μÑÇàÍ§ ¤ÃÍº¤ÃÑÇ ÊÑ§¤Á áÅÐ»ÃÐà·ÈªÒμÔãËŒ´íÒà¹Ô¹
ä»ä´ŒÍÂ‹Ò§à»š¹ÃÐººáÅÐÃÒºÃ×è¹ ã¹·ÕèÊØ´¨Ð¾Ñ²¹ÒãËŒà¡Ô´ÁÕ¤Ø³¸ÃÃÁμ ‹Ò§æã¹ÀÒ¾ÃÇÁàª‹¹¤ÇÒÁÃÑ¡
¤ÇÒÁÊÒÁÑ¤¤Õ Ñ́§¹Ñé¹ ¼ÙŒÇÔ Ñ̈Â¨Ö§ÁÕ¢ŒÍàÊ¹Íá¹ÐàªÔ§» Ô̄ºÑμÔ¡ÒÃ´Ñ§¹Õé
 (1) ã¹Ê¶Ò¹·Õè·íÒ§Ò¹ËÃ×ÍÍ§¤ �¡ÃãËÞ‹ ¤ÇÃ¹íÒËÅÑ¡»¯ÔºÑμÔ¡ÒÃà¨ÃÔÞ¡ÑÁÁÑ¯°Ò¹·Õè»ÃÒ¡®ã¹
ÊÑ§¤Áä·Âä»»¯ÔºÑμÔáÅÐ»ÃÑºãªŒà¾×èÍãËŒà¡Ô´ÊÁÒ¸Ô ÊμÔ »˜ÞÞÒ ã¹¡ÒÃºÃÔËÒÃ Ñ̈´¡ÒÃ ÇÔ Õ̧»¯ÔºÑμÔ§Ò¹ 
ä´ŒÍÂ‹Ò§ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ 
 (2) ã¹ÃÐ Ñ́ºÊ¶Ò¹ä´ŒÈÖ¡ÉÒ ¤ÇÃÊ‹§àÊÃÔÁãËŒà´ç¡áÅÐàÂÒÇª¹ à¨ÃÔÞ¡ÑÁÁÑ¯°Ò¹ à¾×èÍà»š¹¡ÒÃ
¾Ñ²¹ÒÊμÔÊÑÁ»ªÑÞÞÐ¢Í§àÂÒÇª¹ãËŒÃÙŒà·‹Ò·Ñ¹μ‹ÍÊ×èÍμ‹Ò§ æ ·ÕèÍÂÙ‹ã¡ÅŒμÑÇ àª‹¹ Ê×èÍ·Õèà¢ŒÒÁÒ·Ò§â·Ã·ÑÈ¹� 
ÍÔ¹à·ÍÃ �à¹çμ Ë¹Ñ§Ê×Í¾ÔÁ¾ � à»š¹μŒ¹ â´Â¤ÃÙ ¼ÙŒ»¡¤ÃÍ§ ¤ÇÃá¹Ð¹íÒÊ‹§àÊÃÔÁ¡ÒÃ¾Ñ²¹ÒÊμÔ»˜ÞÞÒ
´ŒÇÂÇÔ Õ̧¡ÒÃÍÂ‹Ò§¹Õéà¾×èÍãËŒàÂÒÇª¹ÃÙŒà·‹Ò·Ñ¹áÅÐÁÕ¤ÇÒÁà¢ŒÁá¢ç§μ ‹ÍÊÀÒ¾áÇ´ÅŒÍÁ·Õèà»ÅÕèÂ¹á»Å§ä»
·Ñé§ Œ́Ò¹´Õ áÅÐäÁ‹´Õ «Öè§¨Ð·íÒãËŒàÂÒÇª¹ÊÒÁÒÃ¶¤Ô´ ÇÔà¤ÃÒÐË � áÂ¡áÂÐÊÔè§·Õèà¡Ô´¢Öé¹ã¹áμ‹ÅÐÇÑ¹áÅÐ
»ÃÐÂØ¡μ�ãªŒã¹¡ÒÃàÃÕÂ¹ä Œ́ÍÂ‹Ò§ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾
 (3) ã¹ÃÐ Ñ́º·ŒÍ§¶Ôè¹ ¤ÇÃ Ñ̈´ãËŒÁÕ¡Ô¨¡ÃÃÁ¡ÒÃà¢ŒÒÃ‹ÇÁÇÔ Õ̧»¯ÔºÑμÔ¡ÑÁÁÑ¯°Ò¹à¾×èÍ»ÃÐÂØ¡μ�ãªŒã¹
¡ÒÃ´íÒà¹Ô¹ªÕÇÔμ áÅÐà»š¹¡ÒÃà¼Âá¼‹¾ÃÐ¾Ø·¸ÈÒÊ¹Òμ‹Íä»
 2. ¢ŒÍàÊ¹Íá¹Ðã¹¡ÒÃ·íÒÇÔ Ñ̈Â¤ÃÑé§μ‹Íä»
 à¹×èÍ§¨Ò¡¼Å¡ÒÃÇÔ Ñ̈ÂÊÃØ»ä´ŒÇ‹Ò ÊμÔà»š¹ Ø̈´àÃÔèÁμ Œ¹¢Í§¡ÒÃ» Ô̄ºÑμÔ¡ÑÁÁÑ¯°Ò¹·Ø¡ÊÒÂ «Öè§¡ç
ËÁÒÂ¤ÇÒÁÇ‹Ò·Ø¡ÊÒÂμ ŒÍ§àÃÔèÁμ Œ¹´ŒÇÂÊμÔàËÁ×Í¹¡Ñ¹ ¨Ðáμ¡μ ‹Ò§¡Ñ¹·ÕèÇÔ Õ̧¡ÒÃ»¯ÔºÑμÔËÃ×Í·Ò§à·¤¹Ô¤ 
´Ñ§¹Ñé¹ Ö̈§¹‹Ò¨ÐÁÕ¡ÒÃÈÖ¡ÉÒÍÂ‹Ò§¨ÃÔ§ Ñ̈§ à¾×èÍãËŒàËç¹Ç‹Ò¡ÑÁÁÑ¯°Ò¹·Ñé§ 5 ÊÒÂ¹Ñé¹ ÊÒÁÒÃ¶¨Ð»¯ÔºÑμÔãËŒ
ÊÑÁ¾Ñ¹ �̧¡Ñ¹ä Œ́ ã¹°Ò¹Ðà»š¹¡ÑÁÁÑ¯°Ò¹ËÅÑ¡áÅÐ¡ÑÁÁÑ¯°Ò¹ÃÍ§ ·Ñé§¹Õé à¾×èÍÅ´¤ÇÒÁ¢Ñ´áÂŒ§¢Í§¼ÙŒ»¯ÔºÑμÔ
ã¹áμ‹ÅÐÊÒÂ¹Ñé¹ ãËŒàËç¹¤ÇÒÁÊíÒ¤ÑÞ¢Í§·Ø¡ÊÒÂ 
 Ñ́§¹Ñé¹ Ö̈§ÊÁ¤ÇÃÈÖ¡ÉÒàÃ×èÍ§ “¤ÇÒÁÊÑÁ¾Ñ¹¸ �¢Í§¡ÑÁÁÑ¯°Ò¹·Õè¨Ð¹íÒä»ãªŒã¹àªÔ§ºÙÃ³Ò¡ÒÃ
à¾×èÍÅ´¤ÇÒÁ¢Ñ´áÂŒ§¢Í§¼ÙŒ»¯ÔºÑμÔã¹áμ‹ÅÐÊÒÂ”
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àÍ¡ÊÒÃÍŒÒ§ÍÔ§
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¢Ø. Ù̈. (ä·Â) 30/17/4.
Ê¶ÒºÑ¹ Ô̈μÀÒÇ¹Ò ÁËÒÇÔ·ÂÒÅÑÂ¾ÃÐ¾Ø·¸ÈÒÊ¹ÒáË‹§âÅ¡. (2549). àºÞ¨ÀÒ¤Õ¡ÃÁ°Ò¹ : ¤Ù‹Á×Í
 ¡ÒÃ»¯ÔºÑμÔ¸ÃÃÁà¾×èÍ¤ÇÒÁ¾Œ¹·Ø¡¢�. ¡ÃØ§à·¾Ï: ÁËÒ¨ØÌÒÅ§¡Ã³ÃÒªÇÔ·ÂÒÅÑÂ.
¾ÃÐ¾ÃËÁ¤Ø³ÒÀÃ³� (».Í. »ÂØμÚâμ). (2551). ¾¨¹Ò¡ÃÁ¾Ø·¸ÈÒÊμÃ� ©ºÑº»ÃÐÁÇÅ¸ÃÃÁ. ¡ÃØ§à·¾Ï
 : àÍÊÍÒÃ � ¾ÃÔé¹μÔé§ áÁÊ â»Ã´Ñ¡Ê�.
ÁÙÅ¹Ô Ô̧ËÅÇ§¾‹ÍÊ´¸ÃÃÁ¡ÒÂÒÃÒÁ. (2553). ¤Ù‹Á×Í»¯ÔºÑμÔÊÁ¶ÇÔ»˜ÊÊ¹Ò¡ÑÁÁÑ¯°Ò¹ 5 ÊÒÂ. ¾Ø·â¸. 
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¾ÃÐ¸ÃÃÁ» �®¡ (».Í.»ÂØμâμ). ¾Ø·¸¸ÃÃÁ. (2546). ©ºÑº»ÃÑº»ÃØ§áÅÐ¢ÂÒÂ¤ÇÒÁ. ¡ÃØ§à·¾Ï: 
 ÁËÒ Ø̈ÌÒÅ§¡Ã³ ÃÒªÇÔ·ÂÒÅÑÂ. 
¾ÃÐ¸ÃÃÁâ¡ÈÒ¨ÒÃÂ � (¾Ø·¸·ÒÊÀÔ¡¢Ø). (2549). ÊÁÒ¸ÔáÅÐÇÔ»˜ÊÊ¹ÒμÒÁ¸ÃÃÁªÒμÔ. ¡ÃØ§à·¾Ï: 
 ÊØ¢ÀÒ¾ã¨. 
¾ÃÐ¸ÃÃÁâ¡ÈÒ¨ÒÃÂ � (¾Ø·¸·ÒÊÀÔ¡¢Ø). (2550). ÇÔ»˜ÊÊ¹Òã¹¡ÒÃ·íÒ§Ò¹. ¡ÃØ§à·¾Ï: ÊØ¢ÀÒ¾ã¨.
¾ÃÐ¾Ø·¸ â¦Êà¶ÃÐ. ¤ÑÁÀÕÃ�ÇÔÊØ·¸ÔÁÃÃ¤. (2546). ¡ÃØ§à·¾Ï: »ÃÐÂÙÃÇ§È �¾ÃÔé¹·�μÔé§.
¾ÃÐà·¾ÁØ¹Õ (ÇÔÅÒÈ ÞÒ³ÇâÃ ».¸. 9). (2527). ÇÃÃ³¡ÃÃÁä·ÂàÃ×èÍ§¡ÃÃÁ·Õ»¹Õ. ¡ÃØ§à·¾Ï: 
 ÃØ‹§àÃ×Í§¸ÃÃÁ. 
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º·¤Ñ´Â‹Í

 ¡ÒÃÇÔ Ñ̈Âã¹¤ÃÑé§¹ÕéÁÕÇÑμ¶Ø»ÃÐÊ§¤ �à¾×èÍÈÖ¡ÉÒ¡ÒÃá»Ã¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�áÅÐÊÑ·ÅÑ¡É³Ð¢Í§
ÇÃÃ³ÂØ¡μ�ã¹ÀÒÉÒä·Â¶Ôè¹ Ñ̈§ËÇÑ´¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒ¢Í§¼ÙŒ¾Ù´ 2 ª‹Ç§ÍÒÂØ à¾×èÍ¹íÒ¢ŒÍÁÙÅÁÒÇÔà¤ÃÒÐË �
á¹Çâ¹ŒÁ¡ÒÃà»ÅÕèÂ¹á»Å§¢Í§ÃÐººÇÃÃ³ÂØ¡μ�ã¹ÀÒÉÒä·Â¶Ôè¹ Ñ̈§ËÇÑ́ ¾ÃÐ¹¤ÃÈÃÕÍÂØ̧ ÂÒ ã¹ Œ́Ò¹¡ÒÃ
ÈÖ¡ÉÒà»ÃÕÂºà·ÕÂº¤ÇÒÁáμ¡μ‹Ò§¢Í§ÃÐººÇÃÃ³ÂØ¡μ�áÅÐÊÑ·ÅÑ¡É³Ð¢Í§ÇÃÃ³ÂØ¡μ� à¡çº¢ŒÍÁÙÅàÊÕÂ§
ÇÃÃ³ÂØ¡μ�ÀÒÉÒä·ÂÁÒμÃ°Ò¹â´ÂãªŒ¤íÒà´ÕèÂÇ ·´ÊÍº¨Ò¡¤íÒÈÑ¾· �·ÕèÁÕâ¤Ã§ÊÃŒÒ§¾ÂÒ§¤ �» �´à·‹Ò¹Ñé¹ 
¡ÒÃÇÔ Ñ̈Âã¹¤ÃÑé§¹Õéä´Œà¡çº¢ŒÍÁÙÅâ´Â¡ÒÃÊÑÁÀÒÉ³�¨Ò¡¼ÙŒºÍ¡ÀÒÉÒ·Ñé§ÊÔé¹ 16 ÍíÒàÀÍ ÍíÒàÀÍÅÐ 2 ¤¹ 
ÃÇÁ 32 ¤¹ â´Âáº‹§ÍÍ¡à»š¹ 2 ª‹Ç§ÍÒÂØ¤×ÍÍÒÂØ 15 – 25 »‚ áÅÐÍÒÂØ 55 – 65 »‚ ¼Å¡ÒÃÈÖ¡ÉÒ
¾ºÇ‹Ò μÑÇá»Ã·Ò§ÊÑ§¤ÁàÃ×èÍ§¢Í§ÍÒÂØ ÁÕÍÔ·¸Ô¾Åμ‹ÍÃÐ´ÑºÇÃÃ³ÂØ¡μ� â´Â¼ÙŒºÍ¡ÀÒÉÒÍÒÂØ 55 – 65 »‚ 
à»š¹¡ÅØ‹ÁÍÒÂØ·ÕèÂÑ§¤§ãªŒÇÃÃ³ÂØ¡μ�´Ñé§à ỐÁÍÂÙ‹ Ê‹Ç¹¡ÅØ‹Á¼ÙŒºÍ¡ÀÒÉÒÍÒÂØ 15 -25 »‚ à»š¹¡ÅØ‹Á·ÕèãªŒ
ÇÃÃ³ÂØ¡μ�ÃÙ»á»ÃÁÒ¡·ÕèÊǾ  â´ÂºÒ§ÇÃÃ³ÂØ¡μ�¹Ñé¹äÁ‹ÁÕ¡ÒÃãªŒÃÙ»´Ñé§à´ÔÁ ¼ÙŒºÍ¡ÀÒÉÒÂÔè§ÁÕÍÒÂØ¹ŒÍÂÅ§ 
¡ÒÃÈÖ¡ÉÒÂÔè§ÁÒ¡¢Öé¹ ¼ÙŒºÍ¡ÀÒÉÒÍÒÂØ¹ŒÍÂ¨Ö§ãªŒÃÙ»ÁÒμÃ°Ò¹ã¹¡ÒÃ¾Ù´ã¹ªÕÇÔμ»ÃÐ¨íÒÇÑ¹«Öè§á¹Çâ¹ŒÁ
¢Í§ÀÒÉÒã¹Í¹Ò¤μ¹Ñé¹ ÅÑ¡É³Ð¢Í§ÀÒÉÒ¶Ôè¹ÍÂØ¸ÂÒ¨Ð¤‹ÍÂæËÒÂä» áÅÐ¨ÐäÁ‹ÁÕ¡ÒÃáº‹§ÀÒÉÒ¶Ôè¹
ÍÂØ¸ÂÒÍÍ¡à»š¹ÀÒÉÒ¶Ôè¹Â‹ÍÂ ÀÒÉÒã¹Í¹Ò¤μ¢Í§¨Ñ§ËÇÑ´¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒ¤Ò´Ç‹Ò¨Ð¡ÅÒÂà»š¹
ÀÒÉÒà´ÕÂÇáÅÐÁÕ¶Ôè¹à´ÕÂÇ¡Ñ¹·Ñé§ 16 ÍíÒàÀÍ 

¤íÒÊíÒ¤ÑÞ: ¡ÒÃá»Ã àÊÕÂ§ÇÃÃ³ÂØ¡μ� ÀÒÉÒä·Â¶Ôè¹
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Abstract

 The main purpose of this study is to investigate the tone system of 
Ayutthaya Thai spoken in Phra Nakorn Si Ayutthaya of 2 age group people in 
order to analyze the tendency of changes of it. In this research, monosyllabic words 
spoken in isolation were elicited from 32 participants who represent local speakers 
of Ayutthaya Thai spoken in the 16 Amphoes, 2 speakers who are 15 – 25 years 
old and 55 – 65 years old from each Amphoe. They were chosen according to a 
set of criteria. The study shows that age group is the social variable investigated 
in this study. It has influenced how they speak. The speakers who are 55 – 65 
years old still use the same tone system while the speakers who are 15 – 25 
years old use the variant tone system. Some of tones are not the same anymore. 
The younger the speakers are, the higher education they get. The standard variant 
is the best choice so they choose it in daily lives. The tendency of changes of 
Ayutthaya Thai spoken in Phra Nakorn Si Ayutthaya in the future will not be 
spoken like this. The tone system which 55-65-year-old people use will be 
disappeared and there will be no sub-dialect in Ayutthaya Thai spoken. In the 
future, Ayutthaya Thai spoken will be used the same tone system all 16 Amphoes.

Keywords: tone, variation, Thai dialect
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º·¹íÒ
 ÀÒÉÒä·Â¶Ôè¹ ËÁÒÂ¶Ö§ÀÒÉÒ·ÕèãªŒ¾Ù´μÔ´μ ‹ÍÊ×èÍÊÒÃ¡Ñ¹μÒÁ·ŒÍ§¶Ôè¹μ ‹Ò§æ Ê×èÍ¤ÇÒÁËÁÒÂ 
à¢ŒÒã¨¡Ñ¹ÃÐËÇ‹Ò§¤¹ã¹·ŒÍ§¶Ôè¹¹Ñé¹æ «Öè§áμ ‹ÅÐ¶Ôè¹ÍÒ¨¾Ù´áμ¡μ ‹Ò§¡Ñ¹ä»¨Ò¡ÀÒÉÒä·ÂÁÒμÃ°Ò¹ ·Ñé§
·Ò§´ŒÒ¹àÊÕÂ§ ¤íÒ áÅÐ¡ÒÃÅíÒ´Ñº¤íÒÇÔäÅÈÑ¡ Ốì ¡Ôè§¤íÒ (2551) ÀÒÉÒä·Â¶Ôè¹·Õè¾Ù´ÍÂÙ‹μÒÁÀÙÁÔÀÒ¤μ‹Ò§æ
¢Í§»ÃÐà·Èä·Â μ‹Ò§¡çà»š¹ÀÒÉÒ¶Ôè¹¢Í§ÀÒÉÒμÃÐ¡ÙÅä· Ñ́é§à´ÔÁ (Proto-Tai) ·Õèáμ¡μ‹Ò§¡Ñ¹ä» ¡Å‹ÒÇ¤×Í
ËÒ¡¶Ôè¹ã´ÁÕÅÑ¡É³Ð·ÑèÇä» ·Ò§´ŒÒ¹àÊÕÂ§ ¤íÒáÅÐ¤ÇÒÁËÁÒÂàËÁ×Í¹¡Ñ¹ËÃ×Í¤ÅŒÒÂ¡Ñ¹¡ç Ñ̈´ÍÂÙ‹ã¹ÀÒÉÒ
¶Ôè¹¹Ñé¹æ 
 ¡ÒÞ¨¹Ò ¤ÙÇÑ²¹ÐÈÔÃÔ (2528) ¡Å‹ÒÇÇ‹Ò ÀÒÉÒ¶Ôè¹ ËÁÒÂ¶Ö§ ÀÒÉÒ·ÕèãªŒ¾Ù´áμ¡μ ‹Ò§¡Ñ¹
ÍÍ¡ä»μÒÁ·ŒÍ§¶Ôè¹μ‹Ò§æ ·Õè¼ÙŒ¾Ù´ÍÒÈÑÂÍÂÙ‹ ËÃ×Í ÀÒÉÒ·Õè¾Ù´ã¹ËÁÙ‹ª¹ªÑé¹Ë¹Öè§â´Âà©¾ÒÐ ¹Í¡¨Ò¡¹Ñé¹
ÂÑ§ËÁÒÂ¶Ö§ÀÒÉÒ·Õè¾Ù´ã¹Ç§ÍÒªÕ¾Ë¹Öè§æ ¡çä´Œ ÇÔäÅÈÑ¡ Ốì ¡Ôè§¤íÒ (2551) ä´Œáº‹§ÀÒÉÒ¶Ôè¹ÍÍ¡à»š¹ 4 
¡ÅØ‹ÁãËÞ‹æ Ñ́§¹Õé
 1. ÀÒÉÒä·Â¶Ôè¹¡ÅÒ§
 2. ÀÒÉÒä·Â¶Ôè¹ãμŒ
 3. ÀÒÉÒä·Â¶Ôè¹ÍÕÊÒ¹
 4. ÀÒÉÒä·Â¶Ôè¹àË¹×Íàª‹¹ ÀÒÉÒä·Â
 â´Â·Ø¡ÀÒÉÒ¶Ôè¹ÂÑ§¤§ãªŒ¤íÒÈÑ¾· � äÇÂÒ¡Ã³ � ·ÕèÊÍ´¤ÅŒÍ§¡Ñ¹ áμ‹¨Ðáμ¡μ‹Ò§¡Ñ¹ã¹àÃ×èÍ§¢Í§
ÇÃÃ³ÂØ¡μ� à»š¹μŒ¹ ËÒ¡¾×é¹·Õè¢Í§¼ÙŒãªŒÀÒÉÒ¹Ñé¹¡ÇŒÒ§ ¡ç¨ÐÁÕÀÒÉÒ¶Ôè¹·ÕèËÅÒ¡ËÅÒÂ áÅÐÍÒ¨ÁÕÀÒÉÒ
¶Ôè¹Â‹ÍÂæ ÍÕ¡ Œ́ÇÂ ·Ñé§¹ÕéÀÒÉÒ¶Ôè¹áμ‹ÅÐ¶Ôè¹ ¨ÐÁÕàÍ¡ÅÑ¡É³�·Ò§ÀÒÉÒ¢Í§μ¹àÍ§ ËÒ¡ÅÑ¡É³Ðá»Ã¼Ñ¹
¢Í§ÀÒÉÒ¶Ôè¹¹Ñé¹ à»š¹à¾ÕÂ§ÅÑ¡É³Ð¢Í§àÊÕÂ§ ã¹·Ò§ÀÒÉÒÈÒÊμÃ�¨ÐàÃÕÂ¡Ç‹Ò ÊíÒà¹ÕÂ§ äÁ‹ãª‹ÀÒÉÒ¶Ôè¹ 
«Öè§ã¹ºÒ§¤ÃÑé§¡çÂÒ¡·Õè̈ Ð¨íÒá¹¡Ç‹ÒÀÒÉÒã¹·ŒÍ§¶Ôè¹Ë¹Öè§æ¹Ñé¹ à»š¹ÀÒÉÒÂ‹ÍÂ¢Í§¶Ôè¹ËÅÑ¡ ËÃ×Íà»š¹à¾ÕÂ§
ÊíÒà¹ÕÂ§·ŒÍ§¶Ôè¹à·‹Ò¹Ñé¹ 
 ¨Ò¡¡ÒÃÈÖ¡ÉÒàÃ×èÍ§ ÇÃÃ³ÂØ¡μ�ã¹ÀÒÉÒä·Â¶Ôè¹ Ñ̈§ËÇÑ´Í‹Ò§·Í§áÅÐ¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒ 
ÂÒã¨ ÁÒÅÑÂà¨ÃÔÞ (2531) ¾ºÇ‹Ò ä´Œáº‹§ÀÒÉÒä·Â¶Ôè¹¢Í§ Ñ̈§ËÇÑ´¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒ â´ÂãªŒà¡³± �
·Ò§´ŒÒ¹àÊÕÂ§ÇÃÃ³ÂØ¡μ�ÍÍ¡à»š¹ 4 ¡ÅØ‹Á´ŒÇÂ¡Ñ¹¤×Í 
 1. ÀÒÉÒ¶Ôè¹Â‹ÍÂ ÍÂØ¸ÂÒμÐÇÑ¹μ¡ ä Œ́á¡‹ ÍíÒàÀÍ¼Ñ¡äË‹ áÅÐ ÍíÒàÀÍºÒ§«ŒÒÂ
 2. ÀÒÉÒ¶Ôè¹Â‹ÍÂ ÍÂØ¸ÂÒ¡ÅÒ§¡ÅØ‹Á·Õè1 ä´Œá¡‹ ÍíÒàÀÍÁËÒÃÒª ÍíÒàÀÍºÒ§»ÐËÑ¹ áÅÐ 
ÍíÒàÀÍºÒ§ä·Ã
 3.  ÀÒÉÒ¶Ôè¹Â‹ÍÂ ÍÂØ̧ ÂÒ¡ÅÒ§¡ÅØ‹Á·Õè 2 ä Œ́á¡‹ ÍíÒàÀÍºÒ§ºÒÅ ÍíÒàÀÍ¹¤ÃËÅÇ§áÅÐÍíÒàÀÍ
¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒ
 4.  ÀÒÉÒ¶Ôè¹Â‹ÍÂ ÍÂØ¸ÂÒμÐÇÑ¹ÍÍ¡ ä Œ́á¡‹ ÍíÒàÀÍÀÒªÕ ÍíÒàÀÍÍØ·ÑÂ áÅÐÍíÒàÀÍºÒ§»ÐÍÔ¹

 μÅÍ´ÃÐÂÐàÇÅÒ·Õè¼‹Ò¹ÁÒ¨Ñ§ËÇÑ´¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒ¡ç¶×Íä´ŒÇ‹Òà»š¹ Ñ̈§ËÇÑ´Ë¹Öè§·Õèà»š¹
ÈÙ¹Â�¡ÅÒ§¢Í§¡ÒÃà´Ô¹·Ò§ ¡ÒÃ¤ŒÒáÅÐ¡ÒÃ·‹Í§à·ÕèÂÇ ̈ Ò¡¢ŒÍÁÙÅ¢Í§¡ÒÃ·‹Í§à·ÕèÂÇáË‹§»ÃÐà·Èä·Âã¹
ÊÃØ»ºÃÃÂÒÂ¨Ñ§ËÇÑ´¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒ ·Õè·íÒ¡ÒÃ»¡¤ÃÍ§¨Ñ§ËÇÑ´ (2550) ¾ºÇ‹ÒÀÒ¾ÃÇÁ¢Í§¡ÒÃ
à´Ô¹·Ò§·‹Í§à·ÕèÂÇã¹¨Ñ§ËÇÑ´¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒ ÁÕÍÑμÃÒ¡ÒÃàμÔºâμ¤Ô´à»š¹ÃŒÍÂÅÐ 3.48 â´Â¼ÙŒ
àÂÕèÂÁàÂ×Í¹ªÒÇä·Âà¾ÔèÁ¢Öé¹ÃŒÍÂÅÐ 3.52 áÅÐªÒÇμ‹Ò§ªÒμÔà¾ÔèÁ¢Öé¹ÃŒÍÂÅÐ 3.40 â´ÂÁÕ¹Ñ¡·‹Í§à·ÕèÂÇ
¾Ñ¡¤ŒÒ§ÁÕ í̈Ò¹Ç¹à¾ÔèÁ¢Öé¹ÁÒ¡ ªÒÇä·Âà¾ÔèÁ¢Öé¹ÃŒÍÂÅÐ 23.82 áÅÐªÒÇμ‹Ò§ªÒμÔà¾ÔèÁ¢Öé¹ÃŒÍÂÅÐ 23.12 
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¨Ò¡¡ÒÃÈÖ¡ÉÒ§Ò¹ÇÔ Ñ̈Â¢ŒÒ§μ Œ¹»ÃÐ¡Íº¡Ñº¼ÙŒÇÔ Ñ̈Â¨Ö§ä´ŒÊÑ§à¡μÇ‹Ò´ŒÇÂÃÐÂÐàÇÅÒ·Õè¼‹Ò¹ä» ¾ÃŒÍÁæ
¡Ñº¤ÇÒÁà¨ÃÔÞáÅÐÇÑ²¹¸ÃÃÁμ ‹Ò§æ·ÕèÃÑºà¢ŒÒÁÒ μÅÍ´¨¹¡ÒÃà»ÅÕèÂ¹á»Å§¢Í§¼ÙŒ¤¹ã¹ªØÁª¹μ ‹Ò§æ 
ÃÇÁ¶Ö§ÇÔ¶ÕªÕÇÔμ¢Í§¤¹ÍÂØ̧ ÂÒàÍ§ ́ ŒÇÂ»̃¨ Ñ̈Â·Ò§ÊÑ§¤Á·Ñé§ËÅÒÂàËÅ‹Ò¹Õé ¹‹Ò¨ÐÊ‹§¼Åμ‹ÍÃÐ´ÑºÇÃÃ³ÂØ¡μ�
ã¹ÀÒÉÒä·Â¶Ôè¹ Ñ̈§ËÇÑ´¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒ·Õèà¤ÂÁÕ¼ÙŒÈÖ¡ÉÒäÇŒáÅŒÇ ́ Ñ§¹Ñé¹ Ö̈§Ê¹ã¨·Õè¨ÐÈÖ¡ÉÒ¶Ö§¡ÒÃá»Ã
¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�ã¹ÀÒÉÒä·Â¶Ôè¹ Ñ̈§ËÇÑ´¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒ â´ÂÁØ‹§ÈÖ¡ÉÒ¼ÙŒ¾Ù´ 2 ª‹Ç§ÍÒÂØáÅÐ
ãªŒÇÃÃ³ÂØ¡μ�à»š¹à¡³± � ¡ÒÃÈÖ¡ÉÒàª‹¹¹Õé ¨Ð·íÒãËŒ·ÃÒºá¹Çâ¹ŒÁ¡ÒÃà»ÅÕèÂ¹á»Å§¢Í§ÀÒÉÒ¹Ñé¹ä´Œ 
ÍÁÃÒ »ÃÐÊÔ·¸ÔìÃÑ°ÊÔ¹ Ø̧� (2544, ÍŒÒ§¶Ö§ã¹àÍ¡¾Å ¡Ñ¹·Í§, 2550) ¡Å‹ÒÇÇ‹Ò ¡ÒÃá»Ãã¹ÀÒÉÒ¢Í§
¤¹·Õèμ ‹Ò§ÇÑÂ¡Ñ¹ ÊÒÁÒÃ¶ãªŒà»š¹à¤Ã×èÍ§º‹§ªÕé¶Ö§¡ÒÃà»ÅÕèÂ¹á»Å§¢Í§ÀÒÉÒä´Œ â´Âà©¾ÒÐÀÒÉÒ¢Í§
¤¹·ÕèÍÒÂØÁÒ¡·ÕèÊØ´¡ÑºÀÒÉÒ¢Í§¤¹·ÕèÍÒÂØ¹ŒÍÂ·ÕèÊØ´ àÁ×èÍ¤¹ÃØ‹¹ÍÒÂØÁÒ¡·ÕèÊØ´àÊÕÂªÕÇÔμä»ËÁ´áÅŒÇ 
ÃÙ»áººÀÒÉÒ¢Í§à¢Ò¡ç¨Ð¶Ù¡àÅÔ¡ãªŒä»´ŒÇÂ ¨Ö§àËÅ×Íáμ‹ÀÒÉÒ¢Í§¤¹ÃØ‹¹ÍÒÂØ¹ŒÍÂ·ÕèÊØ´
 ¡ÒÃÈÖ¡ÉÒÇÔ̈ ÑÂ¤ÃÑé§¹ÕéÁÕÇÑμ¶Ø»ÃÐÊ§¤�ã¹¡ÒÃÇÔ̈ ÑÂ¤×Íà¾×èÍÈÖ¡ÉÒ¡ÒÃá»Ã¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�áÅÐ
ÊÑ·ÅÑ¡É³Ð¢Í§ÇÃÃ³ÂØ¡μ�ã¹ÀÒÉÒä·Â¶Ôè¹ Ñ̈§ËÇÑ´¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒ¢Í§¼ÙŒ¾Ù´ 2 ª‹Ç§ÍÒÂØ ÇÔà¤ÃÒÐË �
á¹Çâ¹ŒÁ¡ÒÃà»ÅÕèÂ¹á»Å§¢Í§ÃÐººÇÃÃ³ÂØ¡μ�ã¹ÀÒÉÒä·Â¶Ôè¹ Ñ̈§ËÇÑ´¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒ áÅÐà¾×èÍ
à»š¹¢ŒÍÁÙÅÊíÒËÃÑº¼ÙŒÊ¹ã¨ÈÖ¡ÉÒÀÒÉÒä·Â¶Ôè¹ÀÒ¤¡ÅÒ§ ã¹ Œ́Ò¹¡ÒÃÈÖ¡ÉÒà»ÃÕÂºà·ÕÂº¤ÇÒÁáμ¡μ ‹Ò§
¢Í§ÃÐººÇÃÃ³ÂØ¡μ�áÅÐÊÑ·ÅÑ¡É³Ð¢Í§ÇÃÃ³ÂØ¡μ�

ÇÑμ¶Ø»ÃÐÊ§¤�¢Í§¡ÒÃÇÔ Ñ̈Â
 1. à¾×èÍÈÖ¡ÉÒ¡ÒÃá»Ã¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�áÅÐÊÑ·ÅÑ¡É³Ð¢Í§ÇÃÃ³ÂØ¡μ�ã¹ÀÒÉÒä·Â¶Ôè¹
Ñ̈§ËÇÑ´¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒ¢Í§¼ÙŒ¾Ù´ 2 ª‹Ç§ÍÒÂØ

 2. ÇÔà¤ÃÒÐË �á¹Çâ¹ŒÁ¡ÒÃà»ÅÕèÂ¹á»Å§¢Í§ÃÐººÇÃÃ³ÂØ¡μ�ã¹ÀÒÉÒä·Â¶Ôè¹ Ñ̈§ËÇÑ´
¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒ
 3. à¾×èÍà»š¹¢ŒÍÁÙÅÊíÒËÃÑº¼ÙŒÊ¹ã¨ÈÖ¡ÉÒÀÒÉÒä·Â¶Ôè¹ÀÒ¤¡ÅÒ§ ã¹ Œ́Ò¹¡ÒÃÈÖ¡ÉÒà»ÃÕÂºà·ÕÂº
¤ÇÒÁáμ¡μ‹Ò§¢Í§ÃÐººÇÃÃ³ÂØ¡μ�áÅÐÊÑ·ÅÑ¡É³Ð¢Í§ÇÃÃ³ÂØ¡μ�

ÇÔ Õ̧¡ÒÃ´íÒà¹Ô¹¡ÒÃÇÔ Ñ̈Â
ÇÔ Õ̧¡ÒÃà¡çº¢ŒÍÁÙÅ
 ¡ÒÃÇÔ Ñ̈Âã¹¤ÃÑé§¹Õéä´Œà¡çº¢ŒÍÁÙÅâ´Â¡ÒÃÊÑÁÀÒÉ³ �¨Ò¡¼ÙŒºÍ¡ÀÒÉÒ·Ñé§ÊÔé¹ 16 ÍíÒàÀÍ â´Â
¤Ñ´àÅ×Í¡¼ÙŒºÍ¡ÀÒÉÒ ÍíÒàÀÍÅÐ 2 ¤¹ ÍÒÂØ 15 - 25 »‚ í̈Ò¹Ç¹ 1 ¤¹áÅÐÍÒÂØ 55 - 65 »‚ í̈Ò¹Ç¹ 
1 ¤¹ ÃÇÁ 32 ¤¹ â´Â¤Ñ´àÅ×Í¡ÍÂ‹Ò§ÁÕà¡³± �áÅÐ¶×ÍÇ‹Òà»š¹μÑÇá·¹¢Í§¼ÙŒ¾Ù´ÀÒÉÒä·Â¶Ôè¹ Ñ̈§ËÇÑ´
¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒ â´Â¼ÙŒÇÔ Ñ̈Âä´Œ¡íÒË¹´¤Ø³ÊÁºÑμÔ¢Í§¡ÅØ‹Á¼ÙŒºÍ¡ÀÒÉÒ â´ÂãªŒà¡³± �¡ÒÃ¤Ñ´àÅ×Í¡
¼ÙŒºÍ¡ÀÒÉÒ¢Í§ ¡ÑÅÂÒ μÔ§ÈÀÑ·ÔÂ �, Á.Ã.Ç. (2526a) «Öè§ÊÃØ»ä´Œ´Ñ§¹Õé
 1. ÀÙÁÔÅíÒà¹Ò ¼ÙŒºÍ¡ÀÒÉÒμ ŒÍ§à»š¹ªÒÇÍÂØ¸ÂÒ ÁÕÀÙÁÔÅíÒà¹Ò»˜¨ Ø̈ºÑ¹ÍÂÙ‹ã¹à¢μ Ñ̈§ËÇÑ´
¾ÃÐ¹¤ÃÈÃÕÍÂØ̧ ÂÒ äÁ‹à¤ÂÍ¾Â¾âÂ¡ÂŒÒÂä»·ÕèÍ×è¹ ·Ñé§¹Õéà¾×èÍãËŒä Œ́¼ÙŒºÍ¡ÀÒÉÒ·Õèä Œ́ÃÑºÍÔ·¸Ô¾Å¨Ò¡ÀÒÉÒ
·ŒÍ§¶Ôè¹Í×è¹æ ¹ŒÍÂ·ÕèÊØ´
 2. à¾È ¼ÙŒºÍ¡ÀÒÉÒ¤ÇÃà»š¹à¾ÈËÞÔ§ à¾ÃÒÐ¼ÙŒËÞÔ§¹‹Ò¨ÐÃÑ¡ÉÒÅÑ¡É³Ð·Ò§ÀÒÉÒ¢Í§
·ŒÍ§¶Ôè¹àÍÒäÇŒä Œ́ÁÒ¡¡Ç‹Ò¼ÙŒªÒÂ ́ ŒÇÂàËμØ·Õè¼ÙŒËÞÔ§ÁÑ¡¨ÐäÁ‹ä Œ́à´Ô¹·Ò§º‹ÍÂàËÁ×Í¹¼ÙŒªÒÂ ̈ Ö§ä Œ́ÃÑºÍÔ·¸Ô¾Å
¨Ò¡ÀÒÉÒ¶Ôè¹Í×è¹¹ŒÍÂ
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 3. ÍÒÂØ ¨Ò¡¡ÒÃá»Ã¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�μÒÁ»˜¨ Ñ̈ÂÍÒÂØ·ÕèÁÕ¡ÒÃ¡Å‹ÒÇäÇŒã¹§Ò¹ÇÔ Ñ̈Â¢Í§ 
ÍÃØ³Õ ÍÃØ³àÃ×Í§ (2533) ¾ºÇ‹Ò¨Ò¡¡ÒÃÈÖ¡ÉÒÂÑ§¤§Â×¹ÂÑ¹Ç‹Ò ÁÕ¡ÒÃá»ÃÀÒÉÒã¹¼ÙŒ¾Ù´¡ÅØ‹ÁÀÒÉÒà´ç¡
ÁÒ¡¡Ç‹Ò¡ÅØ‹ÁÍ×è¹æ â´Â¾ºÇ‹ÒÅÑ¡É³Ð¡ÒÃá»Ã¢Í§ÀÒÉÒã¹¡ÅØ‹Á¼ÙŒºÍ¡ÀÒÉÒÁÕÁÒ¡·ÕèÊØ´àÃÕÂ§ÅíÒ´Ñº
ÁÒËÒ¹ŒÍÂ·ÕèÊØ´ Ñ́§¹Õé 15 – 20 »‚ 35 – 40 »‚ áÅÐ 55 -60 »‚ ¨Ò¡¡ÒÃÈÖ¡ÉÒ Ñ́§¡Å‹ÒÇ ¼ÙŒÇÔ Ñ̈Â¨Ö§
ä´Œáº‹§ÍÒÂØ¢Í§¼ÙŒºÍ¡ÀÒÉÒÍÍ¡à»š¹ 2 ª‹Ç§´Ñ§¹Õé¤×Í 15 – 25 »‚ áÅÐ 55 – 65 »‚ 
 4. ¡ÒÃÈÖ¡ÉÒ ¼ÙŒ·Õè¨Ðà»š¹¼ÙŒàËÁÒÐÊÁã¹¡ÒÃºÍ¡ÀÒÉÒ¨Ðμ ŒÍ§à»š¹¼ÙŒ·ÕèÁÕ¡ÒÃÈÖ¡ÉÒäÁ‹μíèÒ¡Ç‹Ò
¡ÒÃÈÖ¡ÉÒÀÒ¤ºÑ§¤Ñº¢Í§¡ÃÐ·ÃÇ§ÈÖ¡ÉÒ Ô̧¡ÒÃ
 5. ÍÇÑÂÇÐ¡ÒÃÍÍ¡àÊÕÂ§ ¼ÙŒºÍ¡ÀÒÉÒμŒÍ§ÁÕÍÇÑÂÇÐã¹¡ÒÃà»Å‹§àÊÕÂ§¤ÃºÊÁºÙÃ³� àª‹¹ ÁÕ¿̃¹
Ë¹ŒÒ¤Ãº äÁ‹ÁÕàÊÕÂ§áËºáËŒ§ àÊÕÂ§ Ñ́§¿̃§ªÑ´
 6. ¤ÇÒÁÃ‹ÇÁÁ×Íã¹¡ÒÃãËŒ¢ŒÍÁÙÅ ¼ÙŒºÍ¡ÀÒÉÒ¤ÇÃà»š¹¼ÙŒ·ÕèÂÔ¹ ṌãËŒ¤ÇÒÁÃ‹ÇÁÁ×Íã¹¡ÒÃà¡çº
¢ŒÍÁÙÅà¾ÃÒÐ¡ÒÃà¡çº¢ŒÍÁÙÅμŒÍ§ãªŒàÇÅÒ¹Ò¹ ËÒ¡àÅ×Í¡ä Œ́¼ÙŒºÍ¡ÀÒÉÒ·ÕèäÁ‹ÂÔ¹ Ṍ¡ÒÃà¡çº¢ŒÍÁÙÅ¨Ð´íÒà¹Ô¹
ä»´ŒÇÂ¤ÇÒÁÂÒ¡ÅíÒºÒ¡

à¤Ã×èÍ§Á×Í·ÕèãªŒã¹¡ÒÃÇÔ Ñ̈Â
 à¤Ã×èÍ§Á×Í·ÕèãªŒã¹§Ò¹ÇÔ Ñ̈Âà»š¹ºÑμÃ¤íÒà¾×èÍãªŒã¹¡ÒÃÊÑÁÀÒÉ³ � ã¹¡ÒÃ·íÒºÑμÃ¤íÒ¹Ñé¹¼ÙŒÇÔ Ñ̈ÂãªŒ
ÃÒÂ¡ÒÃ¤íÒÁÒ¨Ò¡ §Ò¹ÇÔ Ñ̈Â¢Í§¢¹ÔÉ°Ò ã¨Áâ¹ (2552): ¡ÒÃá»ÃàÊÕÂ§ÇÃÃ³ÂØ¡μ�¢Í§ÀÒÉÒÅ×éÍ·Õè¾Ù´
ã¹»ÃÐà·Èä·Âà¾×èÍ¹íÒ¼Å·Õèä´ŒÁÒà»ÃÕÂºà·ÕÂºËÒ¤ÇÒÁáμ¡μ‹Ò§¢Í§ÃÐ´ÑºàÊÕÂ§ÇÃÃ³ÂØ¡μ�´Ñ§¹Õé

μÒÃÒ§·Õè 1 áÊ´§ÃÒÂ¡ÒÃ¤íÒ·ÕèãªŒã¹¡ÒÃà¡çº¢ŒÍÁÙÅ

A B C DS DL

1 ¼Ò ¼‹Ò ¼ŒÒ ¼Ñ¡ (Ë¹ŒÒ) ¼Ò¡

2 »Ò »†Ò »‡Ò »˜¡ »Ò¡

3 ºÒ¹ º‹Ò ºŒÒ ºÑμÃ ºÒ´

4 ·Ò ·‹Ò ·ŒÒ ·Ñ¡ ·Ò¡

á¶Ç·Õè 1 (á¹Ç¹Í¹) à»š¹¤íÒÈÑ¾· �·ÕèÁÕ¾ÂÑÞª¹ÐμŒ¹à»š¹ÍÑ¡ÉÃÊÙ§ËÃ×Í Ë ¹íÒ àª‹¹ ËÙ ¢Ò ËÑÇ
á¶Ç·Õè 2 (á¹Ç¹Í¹) à»š¹¤íÒÈÑ¾· �·ÕèÁÕ¾ÂÑÞª¹ÐμŒ¹à»š¹ÍÑ¡ÉÃ¡ÅÒ§ ¡ ¨ μ » àª‹¹ ¡Ô¹ μÒ »‚
á¶Ç·Õè 3 (á¹Ç¹Í¹) à»š¹¤íÒÈÑ¾· �·ÕèÁÕ¾ÂÑÞª¹ÐμŒ¹à»š¹ÍÑ¡ÉÃ¡ÅÒ§ º ´ Í àª‹¹ ºÔ¹ ´ÒÇ á´§
á¶Ç·Õè 4 (á¹Ç¹Í¹) à»š¹¤íÒÈÑ¾· �·ÕèÁÕ¾ÂÑÞª¹ÐμŒ¹à»š¹ÍÑ¡ÉÃμíèÒ àª‹¹ Á×Í ¤ÇÒÂ ¹Ò
ª‹Í§ A 1 , 2 , 3 , 4 à»š¹¤íÒÈÑ¾· �·Õèà¢ÕÂ¹ äÁ‹ÁÕÃÙ»ÇÃÃ³ÂØ¡μ� 
ª‹Í§ B 5 , 6 , 7 , 8 à»š¹¤íÒÈÑ¾· �·Õèà¢ÕÂ¹ ÁÕÃÙ»ÇÃÃ³ÂØ¡μ�àÍ¡ 
ª‹Í§ C 9 , 10 , 11 , 12 à»š¹¤íÒÈÑ¾· �·Õèà¢ÕÂ¹ÁÕÃÙ»ÇÃÃ³ÂØ¡μ�â· 
ª‹Í§ DL 13 , 14 , 15 , 16 à»š¹¤íÒÈÑ¾· �·Õèà»š¹¤íÒμÒÂÊÃÐàÊÕÂ§ÂÒÇ 
ª‹Í§ DS 17 , 18 , 19 , 20 à»š¹¤íÒÈÑ¾· �·Õèà»š¹¤íÒμÒÂÊÃÐàÊÕÂ§ÊÑé¹ 
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 â´Âáμ ‹ÅÐ¤íÒ¹Ñé¹ãËŒ¼ÙŒºÍ¡ÀÒÉÒÍÍ¡àÊÕÂ§·Ñé§ËÁ´ 3 ¤ÃÑé§ Ñ́§¹Ñé¹ Ö̈§μ ŒÍ§ÍÍ¡àÊÕÂ§·Ñé§ËÁ´ 
60 ¤ÃÑé§ã¹¢ŒÍÁÙÅ 1 ªØ´ «Öè§áº‹§ÍÍ¡à»š¹¾ÂÒ§¤ �à»š¹ 36 ¤ÃÑé§ ¾ÂÒ§¤ �μÒÂ 24 ¤ÃÑé§ «Öè§¾ÂÒ§¤ �μÒÂ
ä´Œáº‹§ÍÍ¡à»š¹ 2 ªØ´¢ŒÍÁÙÅ¤×Í ¾ÂÒ§¤ �μÒÂÊÃÐàÊÕÂ§ÊÑé¹ 12 ¤ÃÑé§ áÅÐ ¾ÂÒ§¤ �μÒÂÊÃÐàÊÕÂ§ÂÒÇ 
12 ¤ÃÑé§ 

ÇÔ Õ̧¡ÒÃ´íÒà¹Ô¹¡ÒÃà¡çºÃÇºÃÇÁ¢ŒÍÁÙÅ
 ã¹¡ÒÃà¡çº¢ŒÍÁÙÅ¼ÙŒÇÔ Ñ̈Âä´ŒãªŒÀÒÉÒä·ÂÁÒμÃ°Ò¹ã¹¡ÒÃÊÑÁÀÒÉ³� â´ÂÁÕ¢Ñé¹μÍ¹´Ñ§μ‹Íä»¹Õé
 1. ·Ñ¡·ÒÂá¹Ð¹íÒμÑÇ¡Ñº¼ÙŒãËŒÊÑÁÀÒÉ³� ºÍ¡ Ǿ̈ »ÃÐÊ§¤�ã¹¡ÒÃÊÑÁÀÒÉ³� ̈ Ò¡¹Ñé¹àÃÔèÁμŒ¹ Œ́ÇÂ
¡ÒÃ«Ñ¡¶ÒÁ»ÃÐÇÑμÔÊ‹Ç¹μÑÇ¢Í§¼ÙŒãËŒÊÑÁÀÒÉ³� ËÅÑ§¨Ò¡¹Ñé¹¹íÒºÑμÃ¤íÒ·ÕèàμÃÕÂÁäÇŒ «Ñ¡¶ÒÁ¼ÙŒºÍ¡ÀÒÉÒ
·ÕÅÐËÁÇ´¤íÒμÒÁÅíÒ´Ñº â´ÂãËŒ¼ÙŒºÍ¡ÀÒÉÒμÍº·ÕÅÐÀÒ¾Ç‹ÒÀÒ¾·ÕèàËç¹¤×ÍÀÒ¾ÍÐäÃ àÇÅÒμÍºãËŒμÍº
à¾ÕÂ§¤ÃÑé§à ṌÂÇ â´ÂäÁ‹μŒÍ§ÁÕ¤íÒ¢Öé¹μŒ¹ËÃ×Í¤íÒÅ§·ŒÒÂ
 2. ÊÑÁÀÒÉ³�¼ÙŒºÍ¡ÀÒÉÒμÒÁÃÒÂ¡ÒÃ¤íÒ·ÕèàμÃÕÂÁäÇŒ áÅÐºÑ¹·Ö¡ Œ́ÇÂá¶ºàÊÕÂ§ ËÅÑ§¨Ò¡¹Ñé¹ 
¹íÒ¤íÒ·Õèä´ŒÍÑ´àÊÕÂ§äÇŒÁÒÇÔà¤ÃÒÐË �à¾×èÍËÒÃÐººàÊÕÂ§μ‹Íä»
 3. ¶ŒÒàÊÕÂ§ã´ÁÕ»˜ÞËÒã¹¡ÒÃÍÍ¡àÊÕÂ§ËÃ×ÍÁÕàÊÕÂ§·ÕèäÁ‹á¹‹ã¨ ¨Ð¹íÒ¢ŒÍÁÙÅ·Õèä´Œä»μÃÇ¨·Ò¹
¨Ò¡¼ÙŒºÍ¡ÀÒÉÒà¾×èÍ¤ÇÒÁá¹‹¹Í¹áÅÐ¶Ù¡μŒÍ§ªÑ´à¨¹

¡ÒÃÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ
 1. ¹íÒ¼Å¡ÒÃºÑ¹·Ö¡àÊÕÂ§¨Ò¡μÑÇá·¹¼ÙŒºÍ¡ÀÒÉÒÁÒ¤Ãº¶ŒÇ¹ ¿̃§¢ŒÍÁÙÅ áÅÐàÅ×Í¡¤íÒ·´ÊÍº 
1 ¤íÒ ̈ Ò¡¤íÒ·´ÊÍº 3 ¤íÒ ·Õè¼ÙŒºÍ¡ÀÒÉÒÍÍ¡àÊÕÂ§ â´ÂàÅ×Í¡¨Ò¡àÊÕÂ§·Õè¿̃§ªÑ́ à¨¹ äÁ‹ÁÕàÊÕÂ§Ãº¡Ç¹ 
¨Ò¡¹Ñé¹àÃÔèÁ¶‹ÒÂ¶Í´àÊÕÂ§à»š¹ÊÑ·ÍÑ¡ÉÃ ÇÔà¤ÃÒÐË �àÊÕÂ§ÇÃÃ³ÂØ¡μ� áÅÐºÑ¹·Ö¡Å§ã¹¡Å‹Í§àÊÕÂ§
ÇÃÃ³ÂØ¡μ�·ÕèàμÃÕÂÁäÇŒ
 
μÒÃÒ§·Õè 2 áÊ´§¡ÒÃáº‹§ª‹Í§μÒÃÒ§¢Í§¡Å‹Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�

*A *B *C *DS *DL 

¾ÂÑÞª¹Ð¾‹¹ÅÁ 
*s *hm *ph

1 5 9 13 17

¾ÂÑÞª¹Ð ¡Ñ¡ äÁ‹¡ŒÍ§ 
äÁ‹¾‹¹ÅÁ *p *t *k

2 6 10 14 18

¾ÂÑÞª¹Ð¡Ñ¡àÊŒ¹àÊÕÂ§ *? 
*?b *?d

3 7 11 15 19

¾ÂÑÞª¹Ð¡ŒÍ§
 *m *b *l *z *w

4 8 12 16 20
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 2. ÇÔà¤ÃÒÐË �ÅÑ¡É³Ð·Ò§¡ÅÊÑ·ÈÒÊμÃ � ¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�·Õè»ÃÒ¡¯·Ñé§ËÁ´ â´ÂãªŒ 
â»Ãá¡ÃÁ praat àÇÍÃ �ªÑè¹ 5.1.11 ·Õè¾Ñ²¹Ò¢Öé¹â´Â Paul Boersma áÅÐ David Weenink 
¨Ò¡Ê¶ÒºÑ¹ÇÔ·ÂÒÈÒÊμÃ �ÀÒÉÒÈÒÊμÃ �à¹à¸ÍÃ �áÅ¹´ � ¹íÒàÊÕÂ§·ÕèºÑ¹·Ö¡äÇŒ¹íÒä»Å§ã¹¤ÍÁ¾ÔÇàμÍÃ � 
â´ÂÁÕÇÔ Õ̧¡ÒÃ´Ñ§¹Õé
 - ¹íÒ¢ŒÍÁÙÅàÊÕÂ§·Õè¨ÐÇÔà¤ÃÒÐË �ãÊ‹à¢ŒÒä»ã¹â»Ãá¡ÃÁÇÔà¤ÃÒÐË �¤Å×è¹àÊÕÂ§ (Praat) áÅÐ·íÒ
¡ÒÃÇÔà¤ÃÒÐË �â´ÂãËŒâ»Ãá¡ÃÁ Ñ́§¡Å‹ÒÇáÊ´§¼Å¡ÒÃÇÔà¤ÃÒÐË �¤Å×è¹àÊÕÂ§ÍÍ¡ÁÒà»š¹ÊÑÞÞÒ³ÀÒ¾
ãËŒáÊ´§¼Åà»š¹ 2 ÀÒ¾ ¤×Í ÀÒ¾áÊ´§¤Å×è¹àÊÕÂ§áÅÐÀÒ¾ áÊ´§¤‹Ò¤ÇÒÁ¶ÕèÁÙÅ°Ò¹ ¢Í§¤íÒ·´ÊÍº 
¨Ò¡¹Ñé¹àÅ×Í¡¤íÒÊÑè§ºÑ¹·Ö¡
 - ÇÑ´¤‹Ò¤ÇÒÁ¶ÕèÁÙÅ°Ò¹¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�·Õè»ÃÒ¡¯ â´ÂÇÑ´·Õè Ø̈´àÃÔèÁμŒ¹áÅÐ¨Ø´ÊÔé¹ÊØ´¢Í§
¢ŒÍÁÙÅ·ÕèμŒÍ§¡ÒÃÇÔà¤ÃÒÐË � à¾×èÍ¡ÒÃ¡íÒË¹´ Ø̈´ÊíÒËÃÑºÇÔà¤ÃÒÐË �¤‹Ò¤ÇÒÁ¶ÕèÁÙÅ°Ò¹ ·íÒ¡ÒÃãËŒâ»Ãá¡ÃÁ
áÊ´§¼ÅÇÔà¤ÃÒÐË�¤‹Ò¤ÇÒÁ¶ÕèÁÙÅ°Ò¹ã¹μÒÃÒ§·ÕèáÊ´§¼Åã¹â»Ãá¡ÃÁ¤ÍÁ¾ÔÇàμÍÃ� à¾×èÍãªŒã¹¡ÒÃáÊ´§
¼Å·Ò§Ê¶ÔμÔ
 - ËÅÑ§¨Ò¡ä Œ́¤‹Ò¤ÇÒÁ¶ÕèÁÙÅ°Ò¹¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�ã¹¢ŒÍÁÙÅáÅŒÇ ¼ÙŒÇÔ Ñ̈Â¹íÒÁÒà»ÃÕÂºà·ÕÂº
ÅÑ¡É³Ð¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ� â´Â¾Ô¨ÒÃ³Ò¨Ò¡ÃÙ»ÅÑ¡É³ �àªÔ§¡Å¢Í§ÇÃÃ³ÂØ¡μ�áÅÐ¤‹Ò¾ÔÊÑÂ¤ÇÒÁ¶Õè
ÁÙÅ°Ò¹ â´Âã¹¡ÒÃÇÔà¤ÃÒÐË �¤‹Ò¤ÇÒÁ¶ÕèÁÙÅ°Ò¹ ¼ÙŒÇÔ Ñ̈Âá»Å§¤‹Ò¨Ò¡¡ÃÒ¿ãËŒà»š¹ÃÐ Ñ́ºàÊÕÂ§ áÅÐ·íÒãËŒ
ÇÃÃ³ÂØ¡μ�ÁÕ¤ÇÒÁÂÒÇà·‹Ò¡Ñ¹â´ÂÇÔ Õ̧·ÕèàÃÕÂ¡Ç‹Ò normalization of duration «Öè§·íÒãËŒÇÃÃ³ÂØ¡μ�
·Ø¡ÇÃÃ³ÂØ¡μ�ÁÕ¤‹ÒÃÐÂÐàÇÅÒ¢Í§ÇÃÃ³ÂØ¡μ�à»š¹ 100% áÅÐáº‹§¡ÒÃÇÑ´ÍÍ¡à»š¹ 10 Ø̈´ «Öè§ÃÇÁ
Ø̈´·Õè 0% Œ́ÇÂ¨Ðà»š¹·Ñé§ËÁ´ 11 Ø̈´ áÅÐã¹¡ÒÃÇÔà¤ÃÒÐË �¤‹Ò¤ÇÒÁ¶ÕèÁÙÅ°Ò¹ÃÇÁ¶Ö§àÊŒ¹áÊ´§¡ÒÃ

à»ÅÕèÂ¹á»Å§¢Í§ÇÃÃ³ÂØ¡μ� ¼ÙŒÇÔ̈ ÑÂä Œ́á»Å§¤‹ÒãËŒà»š¹ÃÐ´ÑºàÊÕÂ§ â´Â¡ÒÃáº‹§ª‹Ç§¾ÔÊÑÂ¢Í§¤‹Ò¤ÇÒÁ¶Õè
ÁÙÅ°Ò¹à©ÅÕèÂã¹¡ÃÒ¿áμ‹ÅÐÃÙ»à»š¹ÃÙ» 5 ª‹Í§ ª‹Í§·Õè 1 à»š¹àÊÕÂ§μíèÒÊǾ  áÅÐª‹Í§·Õè 5 à»š¹ÃÐ Ñ́ºàÊÕÂ§
ÊÙ§ÊØ´ ºÃÃÂÒÂâ´ÂãªŒμÑÇàÅ¢áÊ´§ÃÐ´ÑºàÊÕÂ§ÇÃÃ³ÂØ¡μ�»ÃÐ¡Íº¡ÒÃà¢ÕÂ¹ºÃÃÂÒÂ»ÃÐ¡Íº¼Å¡ÒÃ
ÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ 
 - ¡ÒÃà»ÃÕÂºà·ÕÂºÅÑ¡É³Ð¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�·Õè»ÃÒ¡¯ àÃÔèÁ¨Ò¡¡ÒÃáÊ´§ÅÑ¡É³Ð·Ò§
¡ÅÈÒÊμÃ�¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�¢Í§¼ÙŒºÍ¡ÀÒÉÒ¡ÅØ‹ÁÍÒÂØ 15 – 25 »‚ áÅÐ¼ÙŒºÍ¡ÀÒÉÒ¡ÅØ‹ÁÍÒÂØ 55
 - 65 »‚ áÅŒÇ¹íÒÁÒà»ÃÕÂºà·ÕÂº¡Ñ¹à¾×èÍáÊ´§¡ÒÃá»Ã¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�

¼Å¡ÒÃÇÔ Ñ̈Â
 ¼ÙŒÇÔ̈ ÑÂÈÖ¡ÉÒ¡ÒÃá»Ã¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�ã¹ÀÒÉÒä·Â¶Ôè¹ Ñ̈§ËÇÑ́ ¾ÃÐ¹¤ÃÈÃÕÍÂØ̧ ÂÒ â´Âà¡çº
¢ŒÍÁÙÅ·Ñé§ËÁ´ 16 ÍíÒàÀÍ â´ÂãªŒ¢ŒÍÁÙÅ·Õèà»š¹¤íÒà´ÕèÂÇ ¾ÂÒ§¤ �à´ÕÂÇã¹¡ÒÃà¡çº¢ŒÍÁÙÅ ¡ÒÃÇÔà¤ÃÒÐË �
¢ŒÍÁÙÅ â´ÂÍÒÈÑÂ¡ÒÃ¿˜§¤Çº¤Ù‹¡Ñº¡ÒÃãªŒâ»Ãá¡ÃÁ praat ËÅÑ§¨Ò¡¹Ñé¹ Ñ̈´·íÒμÒÃÒ§áÊ´§ÊÑ·ÅÑ¡É³�
¢Í§Ë¹‹ÇÂàÊÕÂ§ÇÃÃ³ÂØ¡μ� ¤íÒ¹Ç³ËÒÍÑμÃÒÃŒÍÂÅÐ¡ÒÃá»Ã¢Í§àÊÕÂ§·Õèà¡Ố ¢Öé¹ã¹¼ÙŒºÍ¡ÀÒÉÒÍÒÂØ 55 
-65 »‚áÅÐ¼ÙŒºÍ¡ÀÒÉÒÍÒÂØ 15 – 25 »‚ ¼Å·Õèä´Œ¨Ò¡¡ÒÃÇÔà¤ÃÒÐË �¹íÒÁÒãªŒáº‹§¡ÅØ‹ÁÀÒÉÒ áÅÐà¾×èÍ
·íÒ¹ÒÂá¹Çâ¹ŒÁ¢Í§ÀÒÉÒã¹Í¹Ò¤μ
 ¨Ò¡¡ÒÃÇÔà¤ÃÒÐË �ÃÐººàÊÕÂ§ÇÃÃ³ÂØ¡μ�¾ºÇ‹Ò¨íÒ¹Ç¹Ë¹‹ÇÂàÊÕÂ§ÇÃÃ³ÂØ¡μ�·Õè 1 »ÃÒ¡¯¡Ñº
¾ÂÒ§¤�à»š¹äÁ‹ÁÕÃÙ»ÇÃÃ³ÂØ¡μ� áÅÐÁÕ¾ÂÑÞª¹ÐμŒ¹à»š¹ÍÑ¡ÉÃ¡ÅÒ§ËÃ×ÍÍÑ¡ÉÃμíèÒ (¡Å‹Í§ÇÃÃ³ÂØ¡μ�ª‹Í§ 
A2, A3, áÅÐ A4) Ë¹‹ÇÂàÊÕÂ§ÇÃÃ³ÂØ¡μ�·Õè 2 Ë¹‹ÇÂàÊÕÂ§¹Õé»ÃÒ¡¯¡Ñº¾ÂÒ§¤ �à»š¹·ÕèÁÕÃÙ»ÇÃÃ³ÂØ¡μ�
àÍ¡áÅÐÁÕ¾ÂÑÞª¹ÐμŒ¹à»š¹ÍÑ¡ÉÃÊÙ§ ËÃ×ÍÍÑ¡ÉÃ¡ÅÒ§, ¾ÂÒ§¤�μÒÂÊÃÐàÊÕÂ§ÂÒÇ·ÕèÁÕ¾ÂÑÞª¹ÐμŒ¹à»š¹
ÍÑ¡ÉÃÊÙ§ ËÃ×ÍÍÑ¡ÉÃ¡ÅÒ§ áÅÐ¾ÂÒ§¤�μÒÂÊÃÐàÊÕÂ§ÊÑé¹·ÕèÁÕ¾ÂÑÞª¹ÐμŒ¹à»š¹ÍÑ¡ÉÃÊÙ§ ËÃ×ÍÍÑ¡ÉÃ¡ÅÒ§ 
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(¡Å‹Í§ÇÃÃ³ÂØ¡μ�ª‹Í§ B1, B2, B3, DL1, DL2, DL3, DS1, DS2, áÅÐ DS3) Ë¹‹ÇÂàÊÕÂ§ÇÃÃ³ÂØ¡μ�
·Õè 3 áº‹§ÍÍ¡à»š¹ 2 ¡ÅØ‹Á ¡ÅØ‹Á·Õè 1Ë¹‹ÇÂàÊÕÂ§¹Õé»ÃÒ¡¯¡Ñº¾ÂÒ§¤ �à»š¹·ÕèÁÕÃÙ»ÇÃÃ³ÂØ¡μ�â· «Öè§ÁÕ
¾ÂÑÞª¹Ðμ Œ¹à»š¹ÍÑ¡ÉÃÊÙ§ËÃ×ÍÍÑ¡ÉÃ¡ÅÒ§, ¾ÂÒ§¤ �à»š¹·ÕèÁÕÃÙ»ÇÃÃ³ÂØ¡μ�àÍ¡«Öè§ÁÕ¾ÂÑÞª¹Ðμ Œ¹
à»š¹ÍÑ¡ÉÃμíèÒ áÅÐ¾ÂÒ§¤ �μÒÂÊÃÐàÊÕÂ§ÊÑé¹ «Öè§ÁÕ¾ÂÑÞª¹Ðμ Œ¹à»š¹ÍÑ¡ÉÃμíèÒ (¡Å‹Í§ÇÃÃ³ÂØ¡μ�ª‹Í§ 
C1, C2, C3, B4 áÅÐ DL4) ¡ÅØ‹Á·Õè 2 Ë¹‹ÇÂàÊÕÂ§¹Õé»ÃÒ¡¯¡Ñº¾ÂÒ§¤ �μÒÂÊÃÐàÊÕÂ§ÊÑé¹ 
«Öè§ÁÕ¾ÂÑÞª¹ÐμŒ¹à»š¹ÍÑ¡ÉÃμíèÒ (¡Å‹Í§ÇÃÃ³ÂØ¡μ�ª‹Í§ DL4) Ë¹‹ÇÂàÊÕÂ§ÇÃÃ³ÂØ¡μ�·Õè 4 “ÇÃÃ³ÂØ¡μ�
¡ÅÒ§ – ¢Öé¹”áº‹§ÍÍ¡à»š¹ 2 ¡ÅØ‹Áàª‹¹¡Ñ¹ ¡ÅØ‹Á·Õè 1 ¹Ñé¹ Ë¹‹ÇÂàÊÕÂ§¹Õé»ÃÒ¡¯¡Ñº¾ÂÒ§¤ �à»š¹·ÕèÁÕ
ÃÙ»ÇÃÃ³ÂØ¡μ�â· «Öè§ÁÕ¾ÂÑÞª¹ÐμŒ¹à»š¹ÍÑ¡ÉÃμíèÒ áÅÐ¾ÂÒ§¤ �μÒÂÊÃÐàÊÕÂ§ÊÑé¹«Öè§ÁÕ¾ÂÑÞª¹ÐμŒ¹à»š¹
ÍÑ¡ÉÃμíèÒ (¡Å‹Í§ÇÃÃ³ÂØ¡μ�ª‹Í§ C4 áÅÐ DS4) ¡ÅØ‹Á·Õè 2 ¨Ð»ÃÒ¡¯¡Ñº¾ÂÒ§¤ �μÒÂÊÃÐàÊÕÂ§ÊÑé¹
«Öè§ÁÕ¾ÂÑÞª¹Ðμ Œ¹à»š¹ÍÑ¡ÉÃμíèÒ (¡Å‹Í§ÇÃÃ³ÂØ¡μ�ª‹Í§ DS4) áÅÐÊØ´·ŒÒÂ Ë¹‹ÇÂàÊÕÂ§ÇÃÃ³ÂØ¡μ�
·Õè 5 Ë¹‹ÇÂàÊÕÂ§¹Õé»ÃÒ¡¯¡Ñº¾ÂÒ§¤ �à»š¹·ÕèäÁ‹ÁÕÃÙ»ÇÃÃ³ÂØ¡μ�áÅÐÁÕ¾ÂÑÞª¹ÐμŒ¹à»š¹ÍÑ¡ÉÃÊÙ§ (¡Å‹Í§
ÇÃÃ³ÂØ¡μ�ª‹Í§ A1) 
 ¡ÒÃá»Ã¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ� ̈ Ò¡¡ÒÃà¡çº¢ŒÍÁÙÅ¹Ñé¹ ¾ºÇ‹ÒÁÕ¡ÒÃá»Ã¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�·Õè
à¡Ố ¢Öé¹ã¹¼ÙŒºÍ¡ÀÒÉÒÍÒÂØ 55 -65 »‚áÅÐ¼ÙŒºÍ¡ÀÒÉÒÍÒÂØ 15 – 25 »‚ ¼Å¡ÒÃá»Ã¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ� 
¾ÍÊÃØ»ä´Œ´Ñ§¹Õé 

ÀÒ¾·Õè 1  áÊ´§¡ÒÃáμ¡μÑÇáÅÐÃÇÁμÑÇ¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�ã¹ÀÒÉÒä·Â¶Ôè¹ Ñ̈§ËÇÑ́ ¾ÃÐ¹¤ÃÈÃÕÍÂØ̧ ÂÒ
 ¢Í§¼ÙŒºÍ¡ÀÒÉÒ ÍÒÂØ 15 – 25 »‚
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ÀÒ¾·Õè 2 áÊ´§¡ÒÃáμ¡μÑÇáÅÐÃÇÁμÑÇ¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�ã¹ÀÒÉÒä·Â¶Ôè¹ Ñ̈§ËÇÑ́ ¾ÃÐ¹¤ÃÈÃÕÍÂØ̧ ÂÒ 
 ¢Í§¼ÙŒºÍ¡ÀÒÉÒ ÍÒÂØ 55 – 65 »‚

 àÊÕÂ§ÇÃÃ³ÂØ¡μ�·Õè 1 ¨Ò¡¡ÒÃÇÔà¤ÃÒÐË �ÊÑ·ÅÑ¡É³Ð¾ºÇ‹ÒàÊÕÂ§ÇÃÃ³ÂØ¡μ�·ÕèÁÕÍÑμÃÒ¡ÒÃá»Ã
áÅÐ¡ÒÃ»ÃÒ¡¯¢Í§àÊÕÂ§ÊÙ§ÊØ´ã¹¼ÙŒ¾Ù´ÍÒÂØ 15 – 25 »‚ ¤×ÍàÊÕÂ§ [33] àÊÕÂ§ÇÃÃ³ÂØ¡μ�¹ÕéÁÕ
Ǿ̈ àÃÔèÁμŒ¹¢Í§àÊÕÂ§ÍÂÙ‹·ÕèÃÐ´Ñº 3 áÅŒÇÃÐ Ñ́º¢Í§àÊÕÂ§¨Ð¤§·Õèä»¨¹¨º¾ÂÒ§¤�ÁÕÍÑμÃÒ¡ÒÃ»ÃÒ¡¯ÊÙ§ÊǾ

¶Ö§ÃŒÍÂÅÐ 75 â´ÂÁÕ¡ÒÃãªŒàÊÕÂ§¹Õéà¾ÔèÁÁÒ¡¢Öé¹ ¹Í¡¨Ò¡¹ÕéàÊÕÂ§·ÕèÁÕá¹Çâ¹ŒÁ·Õè¨ÐËÒÂä»à¹×èÍ§¨Ò¡à¡Ô´
¡ÒÃá»Ã¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�¤×ÍàÊÕÂ§ [343] àÊÕÂ§ÇÃÃ³ÂØ¡μ�¹ÕéÁÕ Ø̈´àÃÔèÁμ Œ¹¢Í§àÊÕÂ§ÍÂÙ‹·ÕèÃÐ´Ñº 3 
àÊÕÂ§¨ÐàÅ×èÍ¹¢Öé¹¨¹¶Ö§ÃÐ´Ñº 4 ¡‹Í¹¨º¾ÂÒ§¤ �¨Ðμ¡Å§ÁÒ·ÕèÃÐ´Ñº 3 ã¹μÍ¹·ŒÒÂ¾ÂÒ§¤ �
 àÊÕÂ§ÇÃÃ³ÂØ¡μ�·Õè 2 ¨Ò¡¡ÒÃÇÔà¤ÃÒÐË �ÊÑ·ÅÑ¡É³Ð¾ºÇ‹ÒàÊÕÂ§ÇÃÃ³ÂØ¡μ�·ÕèÁÕÍÑμÃÒ¡ÒÃá»Ã
áÅÐ¡ÒÃ»ÃÒ¡¯¢Í§àÊÕÂ§ÊÙ§ÊǾ ã¹¼ÙŒ¾Ù́ ÍÒÂØ 15 – 25 »‚ ¤×ÍàÊÕÂ§ [32] àÊÕÂ§ÇÃÃ³ÂØ¡μ�¹ÕéÁṎ Ǿ àÃÔèÁμŒ¹
¢Í§àÊÕÂ§ÍÂÙ‹·ÕèÃÐ´Ñº 3 áÅŒÇÃÐ´ÑºàÊÕÂ§¨Ðμ¡Å§ÁÒ¨¹¨º¾ÂÒ§¤�·ÕèÃÐ´Ñº 2 ÁÕÍÑμÃÒ¡ÒÃ»ÃÒ¡¯ÊÙ§ÊØ´
¶Ö§ÃŒÍÂÅÐ 100 â´ÂÁÕ¡ÒÃãªŒàÊÕÂ§¹Õéà¾ÔèÁÁÒ¡¢Öé¹ ¹Í¡¨Ò¡¹ÕéàÊÕÂ§·ÕèÁÕá¹Çâ¹ŒÁ·Õè¨ÐËÒÂä»à¹×èÍ§¨Ò¡à¡Ô´
¡ÒÃá»Ã¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�¤×ÍÃÙ»á»Ã´Ñé§à´ÔÁ·ÕèÁÕ¡ÒÃãªŒã¹¼ÙŒºÍ¡ÀÒÉÒÍÒÂØ 55 – 65 »‚ ¤×ÍàÊÕÂ§ 
[22] àÊÕÂ§ÇÃÃ³ÂØ¡μ�¹ÕéÁṎ Ǿ àÃÔèÁμŒ¹¢Í§àÊÕÂ§ÍÂÙ‹·ÕèÃÐ´Ñº 2 ÃÐ´ÑºàÊÕÂ§¨Ð¤§·Õèä»¨¹¨º¾ÂÒ§¤�áÅÐ [21] 
àÊÕÂ§ÇÃÃ³ÂØ¡μ�¹ÕéÁÕ Ø̈´àÃÔèÁμ Œ¹¢Í§àÊÕÂ§ÍÂÙ‹·Õè ÃÐ´Ñº 2 áÅŒÇÃÐ´ÑºàÊÕÂ§¨ÐàÅ×èÍ¹Å§ÁÒ¨¹¨º¾ÂÒ§¤ �
·ÕèÃÐ´Ñº 1
 ÇÃÃ³ÂØ¡μ�·Õè 3 ·Õèà¡Ô´¡Ñº¾ÂÒ§¤ �à»š¹ ¨Ò¡¡ÒÃÇÔà¤ÃÒÐË �ÊÑ·ÅÑ¡É³Ð¾ºÇ‹ÒàÊÕÂ§ÇÃÃ³ÂØ¡μ�
¹ÕéÁÕÃÙ»á»Ã´Ñé§à´ÔÁÁÒ¡ÁÒÂ â´ÂÁÕ¡ÒÃà¡Ô´¢Í§àÊÕÂ§¡ÃÐ¨ÒÂä»μÒÁ¾×é¹·Õèμ‹Ò§æ áμ‹àÊÕÂ§ÇÃÃ³ÂØ¡μ�·ÕèÁÕ
ÍÑμÃÒ¡ÒÃá»ÃáÅÐ¡ÒÃ»ÃÒ¡¯¢Í§àÊÕÂ§ÊÙ§ÊǾ ã¹¼ÙŒ¾Ù́ ÍÒÂØ 15 – 25 »‚ ¤×ÍàÊÕÂ§ [443] àÊÕÂ§ÇÃÃ³ÂØ¡μ�
¹ÕéÁṎ Ǿ àÃÔèÁμŒ¹¢Í§àÊÕÂ§ÍÂÙ‹·ÕèÃÐ´Ñº 4 ÃÐ Ñ́ºàÊÕÂ§¨Ð¤§·Õèä»¨¹¶Ö§»ÃÐÁÒ³¡Öè§¡ÅÒ§¾ÂÒ§¤� ̈ Ò¡¹Ñé¹ÃÐ Ñ́º
àÊÕÂ§ Ö̈§μ¡Å§ÁÒ¨¹¨º¾ÂÒ§¤�·ÕèÃÐ´Ñº 3 ÁÕÍÑμÃÒ¡ÒÃ»ÃÒ¡¯ÊÙ§ÊǾ ¶Ö§ÃŒÍÂÅÐ 56.25 â´ÂÁÕ¡ÒÃãªŒàÊÕÂ§
¹Õéà¾ÔèÁÁÒ¡¢Öé¹ ¹Í¡¨Ò¡¹ÕéàÊÕÂ§Í×è¹æ ÁÕá¹Çâ¹ŒÁ·Õè¨ÐËÒÂä»à¹×èÍ§¨Ò¡à¡Ô´¡ÒÃá»Ã¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�
¤×ÍÃÙ»á»Ã´Ñé§à´ÔÁ·ÕèÁÕ¡ÒÃãªŒã¹¼ÙŒºÍ¡ÀÒÉÒÍÒÂØ 55 – 65 »‚ áμ ‹ÂÑ§ÁÕ¡ÒÃãªŒÍÂÙ‹ºŒÒ§àÅç¡¹ŒÍÂ¤×Í
àÊÕÂ§ [442?] àÊÕÂ§ÇÃÃ³ÂØ¡μ�¹ÕéÁÕ Ø̈´àÃÔèÁμŒ¹¢Í§àÊÕÂ§ÍÂÙ‹·ÕèÃÐ´Ñº 4 ÃÐ´ÑºàÊÕÂ§¨Ð¤§·Õèä»¨¹»ÃÐÁÒ³
¡Öè§¡ÅÒ§¢Í§¾ÂÒ§¤ � ¨Ò¡¹Ñé¹ÃÐ Ñ́ºàÊÕÂ§ Ö̈§μ¡Å§ÁÒ¨¹¨º¾ÂÒ§¤�·ÕèÃÐ´Ñº 2 áÅŒÇ¨ºÅ§´ŒÇÂàÊÕÂ§¡Ñ¡
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·ÕèàÊŒ¹àÊÕÂ§áÅÐ [342]àÊÕÂ§ÇÃÃ³ÂØ¡μ�¹ÕéÁÕ Ø̈´àÃÔèÁμŒ¹¢Í§àÊÕÂ§ÍÂÙ‹·ÕèÃÐ´Ñº 3 àÊÕÂ§¨ÐÊÙ§¢Öé¹¨¹¶Ö§ÃÐ´Ñº
·Õè 4 ã¹μÍ¹μŒ¹¢Í§¾ÂÒ§¤ �áÅŒÇμ¡Å§ä»¨¹¨º¾ÂÒ§¤�·ÕèÃÐ´Ñº 2
 àÊÕÂ§ÇÃÃ³ÂØ¡μ�·Õè 3 ·Õèà¡Ố ¡Ñº¾ÂÒ§¤�μÒÂ ̈ Ò¡¡ÒÃÇÔà¤ÃÒÐË�ÊÑ·ÅÑ¡É³Ð¾ºÇ‹ÒàÊÕÂ§ÇÃÃ³ÂØ¡μ�
¹ÕéÁÕÃÙ»á»Ã´Ñé§à´ÔÁÁÒ¡ÁÒÂ â´ÂÁÕ¡ÒÃà¡Ô´¢Í§àÊÕÂ§¡ÃÐ¨ÒÂä»μÒÁ¾×é¹·Õèμ‹Ò§æ áμ‹àÊÕÂ§ÇÃÃ³ÂØ¡μ�·ÕèÁÕ
ÍÑμÃÒ¡ÒÃá»ÃáÅÐ¡ÒÃ»ÃÒ¡¯¢Í§àÊÕÂ§ÊÙ§ÊǾ ã¹¼ÙŒ¾Ù́ ÍÒÂØ 15 – 25 »‚ ¤×ÍàÊÕÂ§ [33] àÊÕÂ§ÇÃÃ³ÂØ¡μ�
¹ÕéÁÕ Ø̈´àÃÔèÁμŒ¹¢Í§àÊÕÂ§ÍÂÙ‹·ÕèÃÐ´Ñº 3 áÅŒÇÃÐ´Ñº¢Í§àÊÕÂ§¨Ð¤§·Õèä»¨¹¨º¾ÂÒ§¤�ÁÕÍÑμÃÒ¡ÒÃ»ÃÒ¡¯
ÊÙ§ÊØ´¶Ö§ ÃŒÍÂÅÐ 68.75 â´ÂÁÕ¡ÒÃãªŒàÊÕÂ§¹Õéà¾ÔèÁÁÒ¡¢Öé¹ ¹Í¡¨Ò¡¹ÕéàÊÕÂ§Í×è¹æ ÁÕá¹Çâ¹ŒÁ·Õè¨ÐËÒÂä»
à¹×èÍ§¨Ò¡à¡Ô´¡ÒÃá»Ã¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�¤×ÍÃÙ»á»Ã´Ñé§à´ÔÁ·ÕèÁÕ¡ÒÃãªŒã¹¼ÙŒºÍ¡ÀÒÉÒÍÒÂØ 55 – 65 
»‚ áμ‹ÂÑ§ÁÕ¡ÒÃãªŒÍÂÙ‹ºŒÒ§àÅç¡¹ŒÍÂ¤×ÍàÊÕÂ§ [323]àÊÕÂ§ÇÃÃ³ÂØ¡μ�¹ÕéÁÕ Ø̈´àÃÔèÁμŒ¹¢Í§àÊÕÂ§ÍÂÙ‹·ÕèÃÐ´Ñº 3 
ÃÐ´ÑºàÊÕÂ§¨Ðμ¡Å§ÁÒ·ÕèÃÐ´Ñº 2 ã¹μÍ¹¡ÅÒ§¢Í§¾ÂÒ§¤ �áÅŒÇÃÐ´ÑºàÊÕÂ§¨ÐÊÙ§¢Öé¹¨¹¨º¾ÂÒ§¤ �·Õè
ÃÐ´Ñº 3 áÅÐ [34]àÊÕÂ§ÇÃÃ³ÂØ¡μ�¹ÕéÁÕ Ø̈´àÃÔèÁμŒ¹¢Í§àÊÕÂ§ÍÂÙ‹·ÕèÃÐ´Ñº 3 àÊÕÂ§¨ÐàÅ×èÍ¹¢Öé¹¨¹¶Ö§ÃÐ´Ñº 
4 ¡‹Í¹¨¹¨º¾ÂÒ§¤�
 àÊÕÂ§ÇÃÃ³ÂØ¡μ�·Õè 4 ·Õèà¡Ố ¡Ñº¾ÂÒ§¤�à»š¹¨Ò¡¡ÒÃÇÔà¤ÃÒÐË�ÊÑ·ÅÑ¡É³Ð¾ºÇ‹ÒàÊÕÂ§ÇÃÃ³ÂØ¡μ�
¹ÕéÁÕÃÙ»á»Ã´Ñé§à´ÔÁÁÒ¡ÁÒÂ â´ÂÁÕ¡ÒÃà¡Ô´¢Í§àÊÕÂ§¡ÃÐ¨ÒÂä»μÒÁ¾×é¹·Õèμ ‹Ò§æ áμ ‹àÊÕÂ§ÇÃÃ³ÂØ¡μ�
·ÕèÁÕÍÑμÃÒ¡ÒÃá»ÃáÅÐ¡ÒÃ»ÃÒ¡¯¢Í§àÊÕÂ§ÊÙ§ÊØ´ã¹¼ÙŒ¾Ù´ÍÒÂØ 15 – 25 »‚ ¤×ÍàÊÕÂ§ [4343] àÊÕÂ§
ÇÃÃ³ÂØ¡μ�¹ÕéÁṎ Ǿ àÃÔèÁμŒ¹¢Í§àÊÕÂ§ÍÂÙ‹·ÕèÃÐ´Ñº 4 ̈ Ò¡¹Ñé¹ÃÐ´ÑºàÊÕÂ§ Ö̈§μ¡Å§ÁÒ·ÕèÃÐ´Ñº 3 áÅŒÇàÅ×èÍ¹¢Öé¹
ä»·ÕèÃÐ´Ñº 4 ÍÕ¡¤ÃÑé§ áÅŒÇ¨º¾ÂÒ§¤ �´ŒÇÂÃÐ´Ñº 3ÁÕÍÑμÃÒ¡ÒÃ»ÃÒ¡¯ÊÙ§ÊØ´¶Ö§ ÃŒÍÂÅÐ 31.25 â´ÂÁÕ
¡ÒÃãªŒàÊÕÂ§¹Õéà¾ÔèÁÁÒ¡¢Öé¹ ¹Í¡¨Ò¡¹ÕéàÊÕÂ§Í×è¹æ ÁÕá¹Çâ¹ŒÁ·Õè̈ ÐËÒÂä»à¹×èÍ§¨Ò¡à¡Ố ¡ÒÃá»Ã¢Í§àÊÕÂ§
ÇÃÃ³ÂØ¡μ�¤×ÍÃÙ»á»Ã´Ñé§à ỐÁ·ÕèÁÕ¡ÒÃãªŒã¹¼ÙŒºÍ¡ÀÒÉÒÍÒÂØ 55 – 65 »‚ áμ‹ÂÑ§ÁÕ¡ÒÃãªŒÍÂÙ‹ºŒÒ§àÅç¡¹ŒÍÂ
àÊÕÂ§ÇÃÃ³ÂØ¡μ�·Õè 4 ·Õèà¡Ô´¡Ñº¾ÂÒ§¤ �μÒÂ ¨Ò¡¡ÒÃÇÔà¤ÃÒÐË �ÊÑ·ÅÑ¡É³Ð¾ºÇ‹ÒàÊÕÂ§ÇÃÃ³ÂØ¡μ�¹ÕéÁÕ
ÃÙ»á»Ã´Ñé§à´ÔÁ â´ÂÁÕ¡ÒÃà¡Ố ¢Í§àÊÕÂ§¡ÃÐ¨ÒÂä»μÒÁ¾×é¹·Õèμ‹Ò§æ áμ‹àÊÕÂ§ÇÃÃ³ÂØ¡μ�·ÕèÁÕÍÑμÃÒ¡ÒÃá»Ã
áÅÐ¡ÒÃ»ÃÒ¡¯¢Í§àÊÕÂ§ÊÙ§ÊØ´ã¹¼ÙŒ¾Ù´ÍÒÂØ 15 – 25 »‚ ¤×ÍàÊÕÂ§ [442] àÊÕÂ§ÇÃÃ³ÂØ¡μ�¹ÕéÁÕ
Ǿ̈ àÃÔèÁμŒ¹¢Í§àÊÕÂ§ÍÂÙ‹·ÕèÃÐ´Ñº 4 ÃÐ´ÑºàÊÕÂ§¨Ð¤§·Õèä»¨¹»ÃÐÁÒ³¡Öè§¡ÅÒ§¢Í§¾ÂÒ§¤� ̈ Ò¡¹Ñé¹ÃÐ Ñ́º

àÊÕÂ§ Ö̈§μ¡Å§ÁÒ¨¹¨º¾ÂÒ§¤�·ÕèÃÐ´Ñº 2 áÅŒÇ¨ºÅ§´ŒÇÂàÊÕÂ§¡Ñ¡·ÕèàÊŒ¹àÊÕÂ§ÁÕÍÑμÃÒ¡ÒÃ»ÃÒ¡¯ÊÙ§ÊØ´
¶Ö§ÃŒÍÂÅÐ 75 â´ÂÁÕ¡ÒÃãªŒàÊÕÂ§¹Õéà¾ÔèÁÁÒ¡¢Öé¹ ¹Í¡¨Ò¡¹ÕéàÊÕÂ§Í×è¹æ ÁÕá¹Çâ¹ŒÁ·Õè¨ÐËÒÂä»à¹×èÍ§¨Ò¡
à¡Ô´¡ÒÃá»Ã¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�¤×ÍÃÙ»á»Ã´Ñé§à´ÔÁ·ÕèÁÕ¡ÒÃãªŒã¹¼ÙŒºÍ¡ÀÒÉÒÍÒÂØ 55 – 65 »‚ áμ‹ÂÑ§
ÁÕ¡ÒÃãªŒÍÂÙ‹ºŒÒ§àÅç¡¹ŒÍÂ
 àÊÕÂ§ÇÃÃ³ÂØ¡μ�·Õè 5 ¨Ò¡¡ÒÃÇÔà¤ÃÒÐË �ÊÑ·ÅÑ¡É³Ð¾ºÇ‹ÒàÊÕÂ§ÇÃÃ³ÂØ¡μ�¹ÕéÁÕÃÙ»á»Ã´Ñé§à´ÔÁ 
â´ÂÁÕ¡ÒÃà¡Ố ¢Í§àÊÕÂ§¡ÃÐ¨ÒÂä»μÒÁ¾×é¹·Õèμ‹Ò§æ áμ‹àÊÕÂ§ÇÃÃ³ÂØ¡μ�·ÕèÁÕÍÑμÃÒ¡ÒÃá»ÃáÅÐ¡ÒÃ»ÃÒ¡¯
¢Í§àÊÕÂ§ÊÙ§ÊØ´ã¹¼ÙŒ¾Ù´ÍÒÂØ 15 – 25 »‚ ¤×ÍàÊÕÂ§ [325] àÊÕÂ§ÇÃÃ³ÂØ¡μ�¹ÕéÁÕ Ø̈´àÃÔèÁμŒ¹¢Í§àÊÕÂ§ÍÂÙ‹
·ÕèÃÐ´Ñº 3 ÃÐ´ÑºàÊÕÂ§¨Ðμ¡Å§ÁÒ·ÕèÃÐ´Ñº 2 ã¹μÍ¹¡ÅÒ§¢Í§¾ÂÒ§¤ �áÅŒÇÃÐ´ÑºàÊÕÂ§¨ÐÊÙ§¢Öé¹¨¹¨º
¾ÂÒ§¤ �·ÕèÃÐ´Ñº 5 ÁÕÍÑμÃÒ¡ÒÃ»ÃÒ¡¯ÊÙ§ÊØ´¶Ö§ ÃŒÍÂÅÐ 50 â´ÂÁÕ¡ÒÃãªŒàÊÕÂ§¹Õéà¾ÔèÁÁÒ¡¢Öé¹ ¹Í¡¨Ò¡
¹ÕéàÊÕÂ§Í×è¹æ ÁÕá¹Çâ¹ŒÁ·Õè̈ ÐËÒÂä»à¹×èÍ§¨Ò¡à¡Ố ¡ÒÃá»Ã¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�¤×ÍÃÙ»á»Ã´Ñé§à´ÔÁ·ÕèÁÕ¡ÒÃ
ãªŒã¹¼ÙŒºÍ¡ÀÒÉÒÍÒÂØ 55 – 65 »‚ áμ‹ÂÑ§ÁÕ¡ÒÃãªŒÍÂÙ‹ºŒÒ§àÅç¡¹ŒÍÂ
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ÊÃØ»ÍÀÔ»ÃÒÂ¼Å
 ¨Ò¡¡ÒÃÈÖ¡ÉÒÀÒÉÒ¶Ôè¹ã¹ Ñ̈§ËÇÑ́ ¾ÃÐ¹¤ÃÈÃÕÍÂØ̧ ÂÒ¾ºÇ‹Ò ÀÒÉÒä·Â¶Ôè¹ Ñ̈§ËÇÑ́ ¾ÃÐ¹¤ÃÈÃÕ
ÍÂØ¸ÂÒ¹Ñé¹ÁÕ¡ÒÃà»ÅÕèÂ¹á»Å§ä»ÁÒ¡ã¹àÃ×èÍ§¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�¨ÐàËç¹ä´ŒªÑ´à¨¹Ç‹Ò ÂÔè§¼ÙŒºÍ¡ÀÒÉÒ
ÁÕÍÒÂØ¹ŒÍÂà·‹ÒäËÃ‹ ÃÐ´Ñº¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�ÂÔè§ÊÙ§¢Öé¹ÁÒ¡à·‹Ò¹Ñé¹ μÑÇá»Ã·Ò§ÊÑ§¤Á¤×ÍàÃ×èÍ§¢Í§ÍÒÂØ 
ÁÕÍÔ·¸Ô¾Åμ ‹Í¡ÒÃãªŒÇÃÃ³ÂØ¡μ�´Ñé§à´ÔÁã¹ÀÒÉÒä·Â¶Ôè¹ Ñ̈§ËÇÑ´¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒÁÒ¡ ¡Å‹ÒÇ¤×Í 
¼ÙŒºÍ¡ÀÒÉÒÍÒÂØ 55 – 65 »‚ à»š¹¡ÅØ‹ÁÍÒÂØ·ÕèÂÑ§¤§ãªŒÇÃÃ³ÂØ¡μ�´Ñé§à´ÔÁÍÂÙ‹ ÊÑ§à¡μä´ŒÇ‹ÒÂÑ§ÁÕ¡ÒÃãªŒ
ÇÃÃ³ÂØ¡μ�´Ñé§à´ÔÁ·ÕèãªŒã¹·ŒÍ§¶Ôè¹¹Ñé¹æã¹¡ÒÃÊ×èÍÊÒÃã¹ªÕÇÔμ»ÃÐ¨íÒÇÑ¹ áÁŒÇ‹Ò¨Ð¶Ù¡¼ÙŒÇÔ Ñ̈ÂÊÑÁÀÒÉ³ �
¡çÂÑ§ãªŒÀÒÉÒ Ñ́é§à´ÔÁÍÂÙ‹ Ê‹Ç¹¡ÅØ‹Á¼ÙŒºÍ¡ÀÒÉÒÍÒÂØ 15 -25 »‚ à»š¹¡ÅØ‹Á·ÕèãªŒÇÃÃ³ÂØ¡μ�ÃÙ»á»ÃÁÒ¡·ÕèÊǾ  
â´ÂºÒ§ÇÃÃ³ÂØ¡μ�¹Ñé¹äÁ‹ÁÕ¡ÒÃãªŒÃÙ»´Ñé§à´ÔÁàÅÂ 
 ¨Ò¡¡ÒÃ·º·Ç¹ÇÃÃ³¡ÃÃÁ·Õèà¡ÕèÂÇ¢ŒÍ§¡Ñº¡ÒÃÈÖ¡ÉÒ¡ÒÃá»Ã¢Í§ÀÒÉÒμÒÁ»˜¨ Ñ̈Â·Ò§
ÊÑ§¤Á¹Ñè¹¤×Í»̃¨ Ñ̈Â·Ò§ÍÒÂØ¢Í§¼ÙŒºÍ¡ÀÒÉÒ ¡ÒÃãªŒμÑÇá»ÃÍÒÂØà»š¹μÑÇá»ÃμŒ¹ã¹¡ÒÃ·íÒ¡ÒÃÇÔ̈ ÑÂàÃ×èÍ§
¡ÒÃá»Ã¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�¹Ñé¹¾ºä´Œã¹§Ò¹¢Í§ ÃμÞÒ ¡ÍºÈÔÃÔ¡ÒÞ¨¹ � (2534) ä´ŒÈÖ¡ÉÒàÃ×èÍ§
¡ÒÃá»Ã¢Í§ÇÃÃ³ÂØ¡μ�ÊÙ§-μ¡ ã¹ÀÒÉÒä·Â¶Ôè¹ÊØ¾ÃÃ³ºØÃÕâ´ÂÈÖ¡ÉÒμÑÇá»Ã·Ò§ÊÑ§¤Á 2 μÑÇá»Ã 
ä´Œá¡‹ ÍÒÂØáÅÐ¶Ôè¹·ÕèÍÂÙ‹ÍÒÈÑÂ ¡ÅØ‹ÁÍÒÂØ»ÃÐ¡Íº´ŒÇÂ 2 ¡ÅØ‹Á ¤×Í 15-35 »‚ áÅÐ 45-65 »‚ ¶Ôè¹·Õè
ÍÂÙ‹ÍÒÈÑÂ»ÃÐ¡Íº Œ́ÇÂ 2 ¶Ôè¹ ¤×Í ÍíÒàÀÍàÁ×Í§áÅÐÍíÒàÀÍÈÃÕ»ÃÐ¨Ñ¹μ�ÇÃÃ³ÂØ¡μ�ÊÙ§-μ¡ áÅÐ§Ò¹¢Í§
àÍ¡¾Å ¡Ñ¹·Í§ (2550) ä´ŒÈÖ¡ÉÒàÃ×èÍ§¡ÒÃá»Ã¢Í§ÇÃÃ³ÂØ¡μ�ã¹ÀÒÉÒä·Â¶Ôè¹àªÕÂ§ãËÁ‹μÒÁ¡ÅØ‹ÁÍÒÂØ 
â´ÂμÑÇá»Ã·Ò§ÊÑ§¤Á·ÕèÈÖ¡ÉÒ¤×Í¡ÅØ‹ÁÍÒÂØ«Öè§ÁÕ 3 ¡ÅØ‹Á ä Œ́á¡‹ 10 – 20 »‚ 30 – 40 »‚ áÅÐ 50 – 
60 »‚ ̈ Ò¡¡ÒÃÇÔà¤ÃÒÐË �§Ò¹ÇÔ Ñ̈Â·Ñé§ÊÍ§ªÔé¹¾ºÇ‹Ò ã¹ÀÒ¾ÃÇÁÃØ‹¹ÍÒÂØÁÕ¼Åμ‹Í¡ÒÃá»Ã¢Í§ÇÃÃ³ÂØ¡μ�
ã¹ÀÒÉÒä·Â¶Ôè¹¤×Í¡ÅØ‹Á¼ÙŒºÍ¡ÀÒÉÒ¡ÅØ‹ÁÍÒÂØ¹ŒÍÂ ÂÔè§ÍÒÂØ¹ŒÍÂÅ§¤ÇÒÁ¶Õè¡ÒÃãªŒÃÙ»á»Ã¡çÂÔè§ÁÒ¡¢Öé¹ 
¹Í¡¨Ò¡¹ÕéÍÒÂØÁÕ¤ÇÒÁÊÑÁ¾Ñ¹ �̧¡Ñº¡ÒÃãªŒÃÙ»á»Ã¢Í§àÊÕÂ§ÇÃÃ³ÂØ¡μ�ã¹ÀÒÉÒä·Â¶Ôè¹ÍÂØ¸ÂÒ áÊ´§ãËŒ
àËç¹¶Ö§¡ÒÃà»ÅÕèÂ¹á»Å§¢Í§ÀÒÉÒ·Õè¡íÒÅÑ§ í́Òà¹Ô¹ÍÂÙ‹ (Change in Progress) áÅÐÊÐ·ŒÍ¹ãËŒàËç¹¶Ö§
¡ÒÃà»ÅÕèÂ¹á»Å§¢Í§àÇÅÒàÊÁ×Í¹¨ÃÔ§ (Change in Apparent Time) ́ Ñ§·Õè Labov (1994 ÍŒÒ§¶Ö§
ã¹»ÃÕªÒ ÊØ¢à¡ÉÁ, 2546) ¡Å‹ÒÇÇ‹Ò á¹Ç¤Ô´¾×é¹°Ò¹àº×éÍ§μ Œ¹áÅÐÇÔ Õ̧·ÕèμÃ§·ÕèÊØ´ã¹¡ÒÃÈÖ¡ÉÒ¡ÒÃ
à»ÅÕèÂ¹á»Å§ã¹àÇÅÒàÊÁ×Í¹¨ÃÔ§ËÃ×ÍÍÕ¡¹ÑÂË¹Öè§ à»š¹¡ÒÃËÒ¡ÒÃ¡ÃÐ¨ÒÂ¢Í§μÑÇá»ÃÀÒÉÒã¹ª‹Ç§ÍÒÂØ
·Õèμ‹Ò§¡Ñ¹ áÅÐÅ´ËÅÑè¹¡Ñ¹ «Öè§¨Ð·íÒãËŒÊÒÁÒÃ¶Ê×ºËÒÃ‹Í§ÃÍÂã¹¡ÒÃà»ÅÕèÂ¹á»Å§¢Í§ÀÒÉÒ¨Ò¡Í´Õμ
ä Œ̈́ Ò¡¼ÙŒ¾Ù́ ã¹ª‹Ç§ 3-4 ªÑèÇÍÒÂØ¤¹ ́ Ñ§¹Ñé¹ Ö̈§ÊÃØ»ä Œ́Ç‹Ò ÃÙ»á»Ã·ÕèãªŒã¹¡ÅØ‹Á¼ÙŒºÍ¡ÀÒÉÒÍÒÂØ 15 – 25 »‚
ÁÕá¹Çâ¹ŒÁ·Õè¨ÐãªŒÁÒ¡¢Öé¹μ‹Íä»ã¹Í¹Ò¤μ ã¹¢³Ð·ÕèÃÙ»á»Ã·ÕèãªŒã¹¡ÅØ‹Á¼ÙŒºÍ¡ÀÒÉÒÍÒÂØ 55 – 65 »‚ 
¡çÁÕá¹Çâ¹ŒÁ·Õè¨Ð¤‹ÍÂæÅ´Å§áÅÐËÁ´ä»ã¹·ÕèÊØ´
 ¨Ò¡¡ÒÃÈÖ¡ÉÒ§Ò¹ÇÔ Ñ̈Â¢Í§ ÂÒã¨ ÁÒÅÑÂà¨ÃÔÞ (2531) «Öè§ä Œ́ÈÖ¡ÉÒàÃ×èÍ§¡ÒÃá»Ã¢Í§àÊÕÂ§
ÇÃÃ³ÂØ¡μ�ã¹ÀÒÉÒä·Â¶Ôè¹ Ñ̈§ËÇÑ´ Í‹Ò§·Í§áÅÐ¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒ ä´ŒÈÖ¡ÉÒÃÐººÇÃÃ³ÂØ¡μ�áÅÐ
ÊÑ·ÅÑ¡É³Ð¢Í§ÇÃÃ³ÂØ¡μ�·Õè¾Ù´ã¹·Ø¡ÍíÒàÀÍã¹¨Ñ§ËÇÑ´Í‹Ò§·Í§áÅÐ¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒ à¾×èÍ¹íÒ¼ÅÁÒ
áº‹§ÀÒÉÒÍÍ¡à»š¹¶Ôè¹Â‹ÍÂ ¾ºÇ‹Ò ä´Œáº‹§ÀÒÉÒä·Â¶Ôè¹¢Í§¨Ñ§ËÇÑ´Í‹Ò§·Í§áÅÐ¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒ 
ÍÍ¡à»š¹ 4 ¡ÅØ‹Á´ŒÇÂ¡Ñ¹μÒÁàÊÕÂ§ÇÃÃ³ÂØ¡μ� ¤×Í 
 ●  ÀÒÉÒ¶Ôè¹Â‹ÍÂÍ‹Ò§·Í§
 ●   ÀÒÉÒ¶Ôè¹Â‹ÍÂ ÍÂØ¸ÂÒμÐÇÑ¹μ¡ ä Œ́á¡‹ ÍíÒàÀÍ¼Ñ¡äË‹ áÅÐ ÍíÒàÀÍºÒ§«ŒÒÂ
 ●   ÀÒÉÒ¶Ôè¹Â‹ÍÂ ÍÂØ¸ÂÒ¡ÅÒ§ ä´Œá¡‹ ÍíÒàÀÍÁËÒÃÒª ÍíÒàÀÍºÒ§»ÐËÑ¹ áÅÐ 
  ÍíÒàÀÍºÒ§ä·ÃÍíÒàÀÍºÒ§ºÒÅ ÍíÒàÀÍ¹¤ÃËÅÇ§áÅÐÍíÒàÀÍ¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒ
 ●  ÀÒÉÒ¶Ôè¹Â‹ÍÂ ÍÂØ¸ÂÒμÐÇÑ¹ÍÍ¡ ä´Œá¡‹ ÍíÒàÀÍÀÒªÕ ÍíÒàÀÍÍØ·ÑÂ áÅÐÍíÒàÀÍºÒ§»ÐÍÔ¹
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 á¹Çâ¹ŒÁ¢Í§ÀÒÉÒã¹Í¹Ò¤μ¤Ò´Ç‹Òμ‹Íä»¹ÕéÅÑ¡É³Ð¢Í§ÀÒÉÒ¶Ôè¹ÍÂØ̧ ÂÒ¨Ð¤‹ÍÂæËÒÂä» áÅÐ
¨ÐäÁ‹ÁÕ¡ÒÃáº‹§ÀÒÉÒ¶Ôè¹ÍÂØ̧ ÂÒÍÍ¡à»š¹ÀÒÉÒ¶Ôè¹Â‹ÍÂ ÀÒÉÒã¹Í¹Ò¤μ¢Í§¨Ñ§ËÇÑ́ ¾ÃÐ¹¤ÃÈÃÕÍÂØ̧ ÂÒ
¤Ò´Ç‹Ò¨Ð¡ÅÒÂà»š¹ÀÒÉÒà ṌÂÇáÅÐÁÕ¶Ôè¹à ṌÂÇ¡Ñ¹·Ñé§ 16 ÍíÒàÀÍáÅÐÁÕá¹Çâ¹ŒÁ·Õè¨Ð¡ÅÒÂà»š¹
ÀÒÉÒä·Â¶Ôè¹ÁÒμÃ°Ò¹à¹×èÍ§¨Ò¡ÁÕ¡ÒÃà»ÅÕèÂ¹á»Å§ä» à¹×èÍ§¨Ò¡¼ÙŒºÍ¡ÀÒÉÒÂÔè§ÁÕÍÒÂØ¹ŒÍÂÅ§ 
¡ÒÃÈÖ¡ÉÒÂÔè§ÁÒ¡¢Öé¹ ÃÙ»á»ÃÁÒμÃ°Ò¹¡ÅÒÂà»š¹ÃÙ»á»Ã·ÕèÁÕÈÑ¡ ỐìÈÃÕ ¼ÙŒºÍ¡ÀÒÉÒÍÒÂØ¹ŒÍÂ¨Ö§ãªŒ
ÃÙ»ÁÒμÃ°Ò¹ã¹¡ÒÃºÍ¡ÀÒÉÒ ¹Í¡¨Ò¡¹Ñé¹ËÅÑ¡°Ò¹·ÕèÇ‹Ò¼ÙŒ¾Ù´·ÕèÁÕ¡ÒÃÈÖ¡ÉÒÊÙ§ãªŒÃÙ»á»ÃÁÒμÃ°Ò¹
ÁÒ¡¡Ç‹Ò¼ÙŒÁÕ¡ÒÃÈÖ¡ÉÒμíèÒ ¶×Íä´ŒÇ‹Òà»š¹¡ÒÃà»ÅÕèÂ¹á»Å§¨Ò¡¢ŒÒ§º¹ (change from above) 
«Öè§ÅÒºÍ¿ (Labov,1972: 179)¡Å‹ÒÇäÇŒÇ‹Òà»š¹¡Åä¡¡ÒÃà»ÅÕèÂ¹á»Å§ÀÒÉÒ·Õèà¡Ô´¨Ò¡¡ÒÃ·Õè¼ÙŒ¾Ù´
·Õèà»š¹ª¹ªÑé¹ÊÙ§ã¹ÊÑ§¤ÁàÅÔ¡ãªŒÃÙ»á»Ã·Õè¶Ù¡μíÒË¹Ô (stigmatized) áÅÐËÑ¹ÁÒãªŒÃÙ»á»Ã·ÕèÁÕÈÑ¡ ỐìÈÃÕá·¹ 
´Ñ§¹Ñé¹¼ÙŒºÍ¡ÀÒÉÒ·ÕèÁÕÍÒÂØ¹ŒÍÂ¨Ö§ËÅÕ¡àÅÕèÂ§¡ÒÃ¾Ù´àÊÕÂàË¹‹Í·Õèà»š¹ÊíÒà¹ÕÂ§ÁÒμÑé§áμ ‹´Ñé§à´ÔÁ¢Í§ÀÒÉÒ
¶Ôè¹ã¹ Ñ̈§ËÇÑ´¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒ áμ ‹¶Ö§¡ÃÐ¹Ñé¹àÊÕÂ§àË¹‹Í¡çÂÑ§¤§ÁÕÍÂÙ‹ã¹ÀÒÉÒ¶Ôè¹¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒ
ÍÂÙ‹ºŒÒ§ã¹¼ÙŒºÍ¡ÀÒÉÒ·ÕèÁÕÍÒÂØÁÒ¡ ¹Í¡¨Ò¡àËμØ¼Å·Ò§ Œ́Ò¹¡ÒÃÈÖ¡ÉÒáÅŒÇ ÂÑ§ÁÕàËμØ¼ÅÍ×è¹æ Ê¹ÑºÊ¹Ø¹
ÍÕ¡ àª‹¹ ÍÔ·¸Ô¾Å¢Í§ÀÒÉÒÍ×è¹ à¹×èÍ§¨Ò¡¾Í¤¹ÁÕ¡ÒÃÈÖ¡ÉÒÁÒ¡¢Öé¹ ÁÕ¡ÒÃμÔ´μ‹Í¡Ñ¹ÁÒ¡¢Öé¹ áÅÐ
ä´ŒÃÑºÍÔ·¸Ô¾Å¨Ò¡ÀÒÉÒä·ÂÁÒμÃ°Ò¹¨Ò¡¡ÒÃ´ÙÅÐ¤Ã ÊÒÃ¤´Õ ¨Ò¡â·Ã·ÑÈ¹�áÅÐÊ×èÍμ‹Ò§æ ¹Í¡¨Ò¡
¹Õé¡ÒÃà»ÅÕèÂ¹á»Å§·Ò§ÊÔè§áÇ´ÅŒÍÁ¡çÁÕ¼Å´ŒÇÂ à¹×èÍ§¨Ò¡ Ñ̈§ËÇÑ´¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒÁÕ¡ÒÃà´Ô¹·Ò§
·ÕèÊÐ´Ç¡ ÍÂÙ‹μÔ´¡Ñº¡ÃØ§à·¾ÁËÒ¹¤Ã ·íÒãËŒä´ŒÃÑºÍÔ·¸Ô¾Å¨Ò¡¡ÒÃ¢ÂÒÂμÑÇ¢Í§àÁ×Í§ ÁÕ¡ÒÃ¢ÂÒÂ°Ò¹
¡ÒÃ¼ÅÔμÁÒÂÑ§ Ñ̈§ËÇÑ´¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒ ÁÕ¡ÒÃμÑé§¹Ô¤ÁÍØμÊÒË¡ÃÃÁ¢Öé¹ËÅÒÂ·Õè ·íÒãËŒÁÕ¡ÒÃμÔ´μ ‹Í
¤ŒÒ¢ÒÂ¡Ñ¹ÁÒ¡¢Öé¹ ÁÕ¤¹¨Ò¡¶Ôè¹Í×è¹ÂŒÒÂà¢ŒÒÁÒÍÂÙ‹ã¹ Ñ̈§ËÇÑ´¾ÃÐ¹¤ÃÈÃÕÍÂØ¸ÂÒÁÒ¡¢Öé¹ à»š¹àËμØãËŒà¡Ô´
¡ÒÃà»ÅÕèÂ¹á»Å§¢Í§ÇÃÃ³ÂØ¡μ�
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º·¤Ñ´Â‹Í

 ¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹ÕéÁÕÇÑμ¶Ø»ÃÐÊ§¤ �à¾×èÍÈÖ¡ÉÒ»˜¨ Ñ̈Â´ŒÒ¹¡ÒÃ´íÒà¹Ô¹§Ò¹ áÅÐ»ÃÐÊÔ·¸ÔÀÒ¾´ŒÒ¹
¡ÒÃ Ñ̈´¡ÒÃâÅ Ô̈ÊμÔ¡Ê � ¢Í§ºÃÔÉÑ· âÃ§§Ò¹¼ŒÒä·Â ¨íÒ¡Ñ´ (ÁËÒª¹) à¤Ã×èÍ§Á×Í·ÕèãªŒã¹¡ÒÃÇÔ Ñ̈Â¤×Í 
áººÊÍº¶ÒÁ (Questionnaires) ¡ÅØ‹ÁμÑÇÍÂ‹Ò§ ¤×Í ºØ¤ÅÒ¡Ã¢Í§ºÃÔÉÑ· âÃ§§Ò¹¼ŒÒä·Â ¨íÒ¡Ñ´ 
(ÁËÒª¹) â´ÂãªŒÇÔ Õ̧¡ÒÃÊØ‹ÁμÑÇÍÂ‹Ò§áººªÑé¹ÀÙÁÔμÒÁÊÑ´Ê‹Ç¹ í̈Ò¹Ç¹ 300 ¤¹ 
 ¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò ÃÐ´Ñº¤ÇÒÁ¤Ô´àËç¹¢Í§»˜¨ Ñ̈Â·ÕèÁÕ¼Åμ ‹Í»ÃÐÊÔ·¸ÔÀÒ¾´ŒÒ¹¡ÒÃ Ñ̈´¡ÒÃ
âÅ¨ÔÊμÔ¡Ê �¢Í§ÍØμÊÒË¡ÃÃÁÊÔè§·ÍàÁ×èÍ¾Ô¨ÒÃ³Òã¹ÀÒ¾ÃÇÁ¾ºÇ‹ÒÍÂÙ‹ã¹ÃÐ´ÑºÁÒ¡ Ê‹Ç¹ÃÒÂ´ŒÒ¹¾º
Ç‹Ò´ŒÒ¹¡ÒÃÇÒ§á¼¹ ÁÕ¤‹Òà©ÅÕèÂÊÙ§·ÕèÊØ´ ÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡·ÕèÊØ´ ÃÍ§Å§ÁÒ¤×Í ´ŒÒ¹¡ÒÃ Ñ̈´Í§¤ �¡ÒÃ 
´ŒÒ¹¡ÒÃ Ñ̈´¤¹à¢ŒÒ·íÒ§Ò¹ Œ́Ò¹¡ÒÃ¤Çº¤ØÁ áÅÐ´ŒÒ¹·ÕèÁÕ¤‹Òà©ÅÕèÂμíèÒ·ÕèÊØ´¤×Í ´ŒÒ¹¡ÒÃÊÑè§¡ÒÃ 
 Ê‹Ç¹ÃÐ´Ñº»ÃÐÊÔ·¸ÔÀÒ¾¡ÒÃ·íÒ§Ò¹ã¹ Œ́Ò¹âÅ Ô̈ÊμÔ¡Ê �¢Í§ÍØμÊÒË¡ÃÃÁÊÔè§·Í àÁ×èÍ¾Ô¨ÒÃ³Ò
ã¹ÀÒ¾ÃÇÁ¾ºÇ‹ÒÍÂÙ‹ã¹ÃÐ´ÑºÁÒ¡ àÁ×èÍ¾Ô¨ÒÃ³Òà»š¹ÃÒÂ¢ŒÍ¾ºÇ‹Ò¡ÒÃ¨Ñ´¡ÒÃºÃÃ¨ØÊÔ¹¤ŒÒàËÁÒÐÊÁ
à»š¹ÁÒμÃ°Ò¹ÁÕ¤‹Òà©ÅÕèÂÊÙ§·ÕèÊØ´ ÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡·ÕèÊØ´ ÃÍ§Å§ÁÒ¤×Í ¨Ñ´à¡çºÊÔ¹¤ŒÒáÅÐÇÑμ¶Ø´ÔºÍÂ‹Ò§
àËÁÒÐÊÁ áÅÐÊ×èÍÊÒÃ¢ŒÍÁÙÅä´Œ¶Ù¡μŒÍ§ÁÕ¤‹Òà©ÅÕèÂμíèÒ·ÕèÊØ´
 ¼Å¡ÒÃÇÔà¤ÃÒÐË �¡ÒÃ¶´¶ÍÂ¾ËØ¤Ù³áºº¢Ñé¹μÍ¹ à¾×èÍ¤Œ¹ËÒ»˜¨ Ñ̈Â·ÕèÁÕ¼Åμ ‹Í»ÃÐÊÔ·¸ÔÀÒ¾
´ŒÒ¹¡ÒÃ Ñ̈´¡ÒÃâÅ¨ÔÊμÔ¡Ê �¢Í§ÍØμÊÒË¡ÃÃÁÊÔè§·Í ¾ºÇ‹Ò μÑÇá»Ã»˜¨ Ñ̈Â·ÕèÊ‹§¼Åμ ‹Í»ÃÐÊÔ·¸ÔÀÒ¾
¡ÒÃ·íÒ§Ò¹ã¹ Œ́Ò¹âÅ¨ÔÊμÔ¡Ê�¢Í§ÍØμÊÒË¡ÃÃÁÊÔè§·Í (Y) ä Œ́á¡‹ ́ ŒÒ¹¡ÒÃÊÑè§¡ÒÃ (X

4
) ́ ŒÒ¹¡ÒÃ¤Çº¤ØÁ 

(X
5
) ´ŒÒ¹¡ÒÃ Ñ̈´Í§¤ �¡ÒÃ (X

2
) áÅÐ´ŒÒ¹¡ÒÃ Ñ̈´¡íÒÅÑ§¤¹ (X

3
)â´ÂÁÕ¤‹ÒÊÑÁ»ÃÐÊÔ·¸Ôì¶´¶ÍÂà·‹Ò¡Ñº 

0.411, 0.170, 0.160 áÅÐ-0.185 μÒÁÅíÒ´Ñº â´ÂÁÕ¤‹ÒÊÑÁ»ÃÐÊÔ·¸Ôìã¹¡ÒÃ·íÒ¹ÒÂ (R2) à·‹Ò¡Ñº 0.400 
ÊÒÁÒÃ¶·íÒ¹ÒÂ»ÃÐÊÔ·¸ÔÀÒ¾¡ÒÃ·íÒ§Ò¹ Œ́Ò¹âÅ¨ÔÊμÔ¡Ê�¢Í§ÍØμÊÒË¡ÃÃÁÊÔè§·Í ä´ŒÃŒÍÂÅÐ 40.0 

¤íÒÊíÒ¤ÑÞ: ¡ÒÃ´íÒà¹Ô¹§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ ¡ÒÃ Ñ̈´¡ÒÃâÅ¨ÔÊμÔ¡Ê� ÍØμÊÒË¡ÃÃÁÊÔè§·Í

sutti 89.indd   133sutti 89.indd   133 3/26/58 BE   11:59 AM3/26/58 BE   11:59 AM



134 SUTHIPARITHAT                                          Vol.29 No.89 January - March 2015

Abstract

 This research had the objective to study the factors of operations affecting 
the efficiency of logistics management of Thai Textile Industry (Plc). The tools 
utilized in the research were questionnaires. The sample group was personnel of 
Thai Textile Industry (Plc) by stratified random sampling according to ratioof 300 
persons.
 The study results found 1. The opinion levels of the factors of operations 
affecting the efficiency of logistics management of textile industry, when considered 
in overall level, were at a high level. it was found that planning had the high-
est mean and was in the highest level, secondarily, organizing; directing had the 
lowest mean. 2. The efficiency level of work performance in textile industry 
logistics, when considering in overall level, found that it was in high level. When 
considering in each item, it was found that the packaging management was 
appropriate and in standard, having the highest mean and being in high level, 
secondarily, appropriate goods and material storage, punctual goods delivery and 
proper information communication had the lowest mean. 3. The multiple regres-
sion analysis to find the factors of operations affecting the efficiency logistics 
management of textile industry, variable of factors affecting work performance 
efficiency in logistics of textile industry (Y), directing (X

4
), controlling (X

5
), 

organizing (X
2
) and staffing (X

3
) had regression coefficient value 0.411, 0.170, 0.160 

and -0.185 respectively, had coefficient value in prediction (R2) 0.400 could predict 
the efficiency work performance in logistics of textile industry at 40.0%.

Keywords: Quality Operation, Logistics Management, Textile Industry
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º·¹íÒ  
 ¡ÒÃ Ñ́̈ ¡ÒÃ Œ́Ò¹âÅ Ô̈ÊμÔ¡Ê�ÁÕº·ºÒ·ÍÂ‹Ò§ÂÔè§μ‹Í¡ÒÃÇÒ§á¼¹ Ø̧Ã¡Ô̈ ã¹Í§¤�¡Ã ÃÇÁä»¶Ö§º·ºÒ·
¢Í§ÀÒ¤ÃÑ°·Õèà¾ÔèÁÃÐ´Ñº¤ÇÒÁÊíÒ¤ÑÞ¡Ñº¹âÂºÒÂ Œ́Ò¹âÅ Ô̈ÊμÔ¡Ê�ã¹»ÃÐà·ÈÁÒ¡¢Öé¹ Ç‹Ò Œ́ÇÂ¡ÒÃÅ´μŒ¹·Ø¹
âÅ¨ÔÊμÔ¡Ê� ¡ÒÃà¾ÔèÁ¢Õ´¤ÇÒÁÊÒÁÒÃ¶·Ò§¸ØÃ¡Ô¨ã¹¡ÒÃμÍºÊ¹Í§¤ÇÒÁμŒÍ§¡ÒÃ¢Í§ÅÙ¡¤ŒÒ ÍÕ¡·Ñé§à¾ÔèÁ
¤ÇÒÁ»ÅÍ´ÀÑÂáÅÐ¤ÇÒÁàª×èÍ¶×Íã¹¡ÃÐºÇ¹¡ÒÃ¹íÒÊ‹§ÊÔ¹¤ŒÒáÅÐºÃÔ¡ÒÃ ¡ÒÃÊÃŒÒ§ÁÙÅ¤‹Òà¾ÔèÁ¤ÇÒÁ
»ÅÍ´ÀÑÂ¨Ò¡ÍØμÊÒË¡ÃÃÁâÅ¨ÔÊμÔ¡Ê �áÅÐÍØμÊÒË¡ÃÃÁμ ‹Íà¹×èÍ§ (¡ÃÐ·ÃÇ§ÍØμÊÒË¡ÃÃÁ, 2550) 
´Ñ§¹Ñé¹ ¡ÒÃ í́Òà¹Ô¹ Ø̧Ã¡Ô̈ Ö̈§μŒÍ§áÊÇ§ËÒÇÔ̧ Õ¡ÒÃãËÁ‹æ à¾×èÍà¾ÔèÁ»ÃÐÊÔ·¸ÔÀÒ¾ãËŒá¡‹Í§¤�¡Ã «Öè§¡ÒÃ¾Ñ²¹Ò
ÈÑ¡ÂÀÒ¾·Ò§ Œ́Ò¹âÅ¨ÔÊμÔ¡Ê� ̈ Ö§à»š¹ÍÕ¡Ë¹·Ò§Ë¹Öè§·Õè̈ Ðª‹ÇÂà¾ÔèÁ»ÃÐÊÔ·¸ÔÀÒ¾ãËŒá¡‹Í§¤�¡Ã ÍÑ¹¨Ð·íÒãËŒ
¡ÒÃ´íÒà¹Ô¹§Ò¹ã¹¡Ô¨¡ÃÃÁμ‹Ò§æ ÊÒÁÒÃ¶μÍºÊ¹Í§¤ÇÒÁμŒÍ§¡ÒÃ¢Í§ÅÙ¡¤ŒÒà»š¹¡ÒÃÊÃŒÒ§¤Ø³¤‹Ò
 ÍÂ‹Ò§äÃ¡ç´Õ ÍØμÊÒË¡ÃÃÁÊÔè§·Íà»š¹ÍØμÊÒË¡ÃÃÁ·ÕèÁÕº·ºÒ·ÊíÒ¤ÑÞμ‹ÍàÈÃÉ°¡Ô¨ä·Â ̈ ÐàËç¹
ä Œ́Ç‹ÒÊÔè§·Íà»š¹ÊÔ¹¤ŒÒÊ‹§ÍÍ¡·Õè¹íÒà§Ô¹μÃÒà¢ŒÒÊÙ‹»ÃÐà·Èà»š¹ÍÑ¹ Ñ́ºμŒ¹¢Í§»ÃÐà·È¶Ö§áÁŒÇ‹ÒÍØμÊÒË¡ÃÃÁ
ÊÔè§·Íä·Â¨ÐÁÕ¡ÒÃ¾Ñ²¹ÒÁÒà»š¹àÇÅÒ¹Ò¹áÅÐÁÕâÃ§§Ò¹à¡ÕèÂÇ¡ÑºÊÔè§·Íà¡×Íº¤ÃºÇ§¨Ã áμ‹ÍØμÊÒË¡ÃÃÁ
ÊÔè§·Íä·Â¡çÂÑ§¢Ò´Í§¤ �»ÃÐ¡ÍºÊíÒ¤ÑÞËÅÒÂÍÂ‹Ò§·Õè¨Ð·íÒãËŒ¡ÃÐºÇ¹¡ÒÃ Ñ̈´¡ÒÃâÅ¨ÔÊμÔ¡Ê �¢Ò´
»ÃÐÊÔ·¸ÔÀÒ¾ àª‹¹ ¡ÒÃÍÍ¡áºº¼ÅÔμÀÑ³± �·Ñé§á¿ªÑè¹à¤Ã×èÍ§¹Ø‹§Ë‹ÁáÅÐáºº¼ŒÒ¼×¹ ¢Ò´Í§¤ �¤ÇÒÁÃÙŒ
·Õèà¡Ô´¨Ò¡¡ÒÃÇÔ Ñ̈ÂÊÔè§·Í·Ñé§ã¹ Œ́Ò¹à·¤¹Ô¤¡ÒÃ¼ÅÔμ áÅÐ¡ÃÐºÇ¹¡ÒÃ¼ÅÔμ à¾×èÍãËŒä´Œ¼ÅÔμÀÑ³± �ãËÁ‹æ 
ËÃ×Í¡ÒÃà¾ÔèÁ»ÃÐÊÔ·¸ÔÀÒ¾¡ÒÃ¼ÅÔμ «Öè§à»š¹ÊÔè§ÊíÒ¤ÑÞÊíÒËÃÑº¡ÒÃ¾Ñ²¹ÒÍØμÊÒË¡ÃÃÁÊÔè§·ÍÃÇÁ·Ñé§
ËŒÍ§·´ÊÍº¼ÅÔμÀÑ³± �ÊÔè§·Í áÅÐËŒÍ§·´ÅÍ§(¡ÃÁÊ‹§àÊÃÔÁÍØμÊÒË¡ÃÃÁ, 2553) à¹×èÍ§¨Ò¡ÅÑ¡É³Ð
áÅÐÃÙ»áºº¡ÒÃ´íÒà¹Ô¹§Ò¹¢Í§ÍØμÊÒË¡ÃÃÁÊÔè§·ÍáÅÐà¤Ã×èÍ§¹Ø ‹§Ë‹Áã¹áμ ‹ÅÐË‹Ç§â«‹ÍØ»·Ò¹ÁÕ
¤ÇÒÁáμ¡μ ‹Ò§¡Ñ¹ã¹·Ø¡ÁÔμÔ ä´Œá¡‹ ÁÔμÔ´ŒÒ¹¤¹ ÁÔμÔ´ŒÒ¹à¤Ã×èÍ§Á×ÍáÅÐÍØ»¡Ã³ � ÁÔμÔ´ŒÒ¹¾ÑÊ´Ø¤§¤ÅÑ§ 
ÁÔμÔ´ŒÒ¹ÇÔ Õ̧¡ÒÃ·íÒ§Ò¹ ÁÔμÔ´ŒÒ¹Ê¶Ò¹·Õè áÅÐÁÔμÔ´ŒÒ¹¾ÅÑ§§Ò¹ Ñ́§¹Ñé¹¼ÙŒ»ÃÐ¡Íº¡ÒÃã¹ÍØμÊÒË¡ÃÃÁ
ÊÔè§·ÍáÅÐà¤Ã×èÍ§¹Ø‹§Ë‹Á·ÕèÍÂÙ‹ã¹áμ ‹ÅÐª‹Ç§¢Í§Ë‹Ç§â«‹ÍØ»·Ò¹¨Ð»ÃÐÊº»˜ÞËÒáÅÐÍØ»ÊÃÃ¤·Õèáμ¡μ ‹Ò§
¡Ñ¹ä» (ÀÙÃÔªÂÒ ÊÑ¨¨Òà¿„›Í§¡Ô¨¡ÒÃ, 2553) ¹Í¡¨Ò¡¹Õé »̃ÞËÒËÅÑ¡ Œ́Ò¹¡ÒÃºÃÔËÒÃâÅ¨ÔÊμÔ¡Ê�áÅÐ
Ë‹Ç§â«‹ÍØ»·Ò¹ã¹ÍØμÊÒË¡ÃÃÁÊÔè§·Í¢Í§ä·ÂÊÒÁÒÃ¶áº‹§ÍÍ¡à»š¹ 2 ÃÐ Ñ́º ¤×Í ÀÒÂã¹Í§¤�¡ÃáÅÐ
¡ÒÃàª×èÍÁâÂ§¤ÇÒÁÃ‹ÇÁÁ×ÍÃÐËÇ‹Ò§Í§¤�¡Ãã¹Ë‹Ç§â«‹ÍØ»·Ò¹ Ê‹Ç¹»̃ÞËÒÃÐ´ÑºÍ§¤�¡Ã¹Ñé¹ ¾ºÇ‹Òà¡Ố ¨Ò¡
äÁ‹ä´ŒÁÕ¡ÒÃ Ñ̈´¡ÒÃ¢ŒÍÁÙÅÀÒÂã¹Í§¤ �¡ÃÍÂ‹Ò§à»š¹ÃÐºº àÁ×èÍ¢Ò´¢ŒÍÁÙÅã¹¡ÒÃ·íÒ§Ò¹ Ö̈§Ê‹§¼Å·íÒãËŒ
à¡Ô´»˜ÞËÒμ ‹Ò§æ àª‹¹ »˜ÞËÒã¹¡ÒÃÃÇºÃÇÁÇÑμ¶Ø´Ôº àÇÅÒ·ÕèÊÙÞàÊÕÂä»¹Ñº¨Ò¡¡ÃÐºÇ¹¡ÒÃÊÑè§«×éÍ 
¡ÒÃÃÍà¾×èÍÃÇºÃÇÁÇÑμ¶Ǿ Ôºã¹¡ÒÃ¼ÅÔμÁÒ¡¡Ç‹Ò 50% ¢Í§àÇÅÒã¹¡ÃÐºÇ¹¡ÒÃ·Ñé§ËÁ´ áÅÐ¡ÒÃ¨Ñ́ ¡ÒÃ
ÊÔ¹¤ŒÒ¤§¤ÅÑ§·ÕèäÁ‹ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾·íÒãËŒÁÕÊÔ¹¤ŒÒ¤ŒÒ§ÊμçÍ¡ à»š¹μ Œ¹ «Öè§ÊÍ´¤ÅŒÍ§¡Ñº¸¹ÑÞÞÒ ÇÊØÈÃÕ 
(2550, ¹. 43) ÂÑ§¡Å‹ÒÇÍÕ¡Ç‹Ò ¡ÒÃ¹íÒÃÐººâÅ¨ÔÊμÔ¡Ê �áÅÐ¡ÒÃ¨Ñ´¡ÒÃË‹Ç§â«‹ÍØ»·Ò¹ÁÒãªŒã¹
ÍØμÊÒË¡ÃÃÁÊÔè§·ÍÁÕ¤ÇÒÁÊíÒ¤ÑÞÁÒ¡ ËÒ¡äÁ‹ÊÒÁÒÃ¶ “àª×èÍÁâÂ§” ¡ÒÃäËÅ¢Í§ÇÑÊ´ØáÅÐ¡ÒÃäËÅ¢Í§
¢ŒÍÁÙÅã¹ÃÐººË‹Ç§â«‹ÍØ»·Ò¹ä´ŒáÅŒÇ Â‹ÍÁÊ‹§¼Åμ‹ÍÈÑ¡ÂÀÒ¾ã¹¡ÒÃ¼ÅÔμÊÔ¹¤ŒÒ 
 ¨Ò¡·Õè¡Å‹ÒÇÁÒ¢ŒÒ§μ Œ¹ ¼ÙŒÇÔ Ñ̈Â¨Ö§Ê¹ã¨ÈÖ¡ÉÒÇÔ Ñ̈ÂàÃ×èÍ§ »˜¨ Ñ̈Â¡ÒÃ´íÒà¹Ô¹§Ò¹·ÕèÁÕ¼Åμ ‹Í
»ÃÐÊÔ·¸ÔÀÒ¾¡ÒÃ¨Ñ´¡ÒÃâÅ¨ÔÊμÔ¡Ê �¢Í§ÍØμÊÒË¡ÃÃÁÊÔè§·Í â´ÂãªŒ¢ŒÍÁÙÅ¢Í§ºÃÔÉÑ· âÃ§§Ò¹¼ŒÒä·Â 
í̈Ò¡Ñ´ (ÁËÒª¹) à»š¹¡Ã³ÕÈÖ¡ÉÒ «Öè§¼Å·Õèä´ŒÃÑº¨Ðà»š¹¡ÒÃÊ¹ÑºÊ¹Ø¹ãËŒ¼ÙŒ¼ÅÔμã¹ÍØμÊÒË¡ÃÃÁÊÔè§·Í 

ÁÕ¤ÇÒÁä´Œà»ÃÕÂºã¹¡ÒÃºÃÔËÒÃ Ñ̈´¡ÒÃ´ŒÒ¹âÅ¨ÔÊμÔ¡Ê � ÍÑ¹¨Ð·íÒãËŒà¡Ô´¤ÇÒÁ¤Å‹Í§μÑÇã¹·Ò§¡ÒÃ¤ŒÒ 
áÅÐª‹ÇÂÊÃŒÒ§ÁÙÅ¤‹Òà¾ÔèÁ·Ò§¡ÒÃ¤ŒÒã¹»ÃÐà·ÈáÅÐÃÐËÇ‹Ò§»ÃÐà·ÈãËŒàμÔºâμà¾×èÍ¤ÇÒÁÊíÒàÃç¨ã¹
¡ÒÃ´íÒà¹Ô¹ Ø̧Ã¡Ô¨μ‹Íä»
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¡ÃÍºá¹Ç¤Ô´ã¹¡ÒÃÇÔ Ñ̈Â

»˜¨ Ñ̈Â´ŒÒ¹¡ÒÃ í́Òà¹Ô¹§Ò¹
 1. Œ́Ò¹¡ÒÃÇÒ§á¼¹
  2. Œ́Ò¹¡ÒÃ Ñ̈´Í§¤ �¡ÒÃ
  3. Œ́Ò¹¡ÒÃ Ñ̈´¡ÒÃ¡íÒÅÑ§¤¹
  4. Œ́Ò¹¡ÒÃÊÑè§¡ÒÃ
  5. Œ́Ò¹¡ÒÃ¤Çº¤ØÁ

ÇÑμ¶Ø»ÃÐÊ§¤�¢Í§¡ÒÃÇÔ Ñ̈Â
 1. à¾×èÍÈÖ¡ÉÒ»˜¨ Ñ̈Â´ŒÒ¹¡ÒÃ í́Òà¹Ô¹§Ò¹¢Í§ºÃÔÉÑ· âÃ§§Ò¹¼ŒÒä·Â ¨íÒ¡Ñ´ (ÁËÒª¹)
 2. à¾×èÍÈÖ¡ÉÒ»ÃÐÊÔ·¸ÔÀÒ¾ Œ́Ò¹¡ÒÃ Ñ́̈ ¡ÒÃâÅ Ô̈ÊμÔ¡Ê�¢Í§ºÃÔÉÑ· âÃ§§Ò¹¼ŒÒä·Â ̈ íÒ¡Ñ́  (ÁËÒª¹)
 3. à¾×èÍÈÖ¡ÉÒ»˜¨ Ñ̈Â´ŒÒ¹¡ÒÃ´íÒà¹Ô¹§Ò¹·ÕèÁÕ¼Åμ ‹Í»ÃÐÊÔ·¸ÔÀÒ¾´ŒÒ¹¡ÒÃ¨Ñ´¡ÒÃâÅ¨ÔÊμÔ¡Ê �¢Í§
ºÃÔÉÑ· âÃ§§Ò¹¼ŒÒä·Â ¨íÒ¡Ñ´ (ÁËÒª¹)

ÊÁÁμÔ°Ò¹¢Í§¡ÒÃÇÔ Ñ̈Â
 »̃¨ Ñ̈Â·Ò§ Œ́Ò¹¡ÒÃ í́Òà¹Ô¹§Ò¹ÁÕ¼Åμ‹Í»ÃÐÊÔ·¸ÔÀÒ¾ Œ́Ò¹¡ÒÃ Ñ́̈ ¡ÒÃâÅ¨ÔÊμÔ¡Ê� ºÃÔÉÑ· âÃ§§Ò¹
¼ŒÒä·Â ¨íÒ¡Ñ´ (ÁËÒª¹)

»ÃÐªÒ¡ÃáÅÐμÑÇÍÂ‹Ò§
 »ÃÐªÒ¡Ã¤×ÍºØ¤ÅÒ¡Ã ¢Í§ºÃÔÉÑ· âÃ§§Ò¹¼ŒÒä·Â ̈ íÒ¡Ñ´ (ÁËÒª¹) í̈Ò¹Ç¹ 1,200 ¤¹ (·ÕèÁÒ
: ½†ÒÂºØ¤¤Å ³ ÇÑ¹·Õè 26 àÁÉÒÂ¹ 2556) ¨íÒ¹Ç¹ 14 á¼¹¡ «Öè§à»š¹¡ÒÃÊØ‹ÁμÑÇÍÂ‹Ò§áººªÑé¹ÀÙÁÔ
μÒÁÊÑ́ Ê‹Ç¹ (Proportional Stratified Random Sampling)â´ÂãªŒÊÙμÃ ÂÒÁÒà¹‹ (Yamane, 1973, 
pp.727-729) ÃÐ´Ñº¤ÇÒÁàª×èÍÁÑè¹ÃŒÍÂÅÐ 95 ¨íÒ¹Ç¹ 300 ¤¹

à¤Ã×èÍ§Á×Í·ÕèãªŒã¹¡ÒÃÇÔ Ñ̈Â
 à¤Ã×èÍ§Á×Í·ÕèãªŒã¹¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹Õé»ÃÐ¡Íº´ŒÇÂ áººÊÍº¶ÒÁ (Questionnaire) «Öè§¼ÙŒÇÔ Ñ̈Â
ä´Œ Ñ̈´·íÒáººÊÍº¶ÒÁ¢Öé¹ â´ÂÍÒÈÑÂá¹Ç¤Ô´áÅÐ·ÄÉ®Õ¡ÒÃ¨Ñ´¡ÒÃáÅÐ¾ÄμÔ¡ÃÃÁÍ§¤ �¡ÒÃ¢Í§
ÇÔÃÑª Ê§Ç¹Ç§È�ÇÒ¹ (2557, ¹.4) áÅÐ»ÃÐÊÔ·¸ÔÀÒ¾¡ÒÃ Ñ́̈ ¡ÒÃâÅ Ô̈ÊμÔ¡Ê�¢Í§¤íÒ¹ÒÂ ÍÀÔ»ÃÑªÞÒÊ¡ØÅ 
(2546, ¹.50) áº‹§ÍÍ¡à»š¹ 3 μÍ¹ Ñ́§¹Õé
 μÍ¹·Õè 1 áººÊÍº¶ÒÁà¡ÕèÂÇ¡ÑºÃÐ´Ñº¤ÇÒÁ¤Ô´àËç¹μ‹Í»˜¨ Ñ̈Â´ŒÒ¹¡ÒÃ í́Òà¹Ô¹§Ò¹·ÕèÁÕ¼Åμ‹Í
»ÃÐÊÔ·¸ÔÀÒ¾ Œ́Ò¹¡ÒÃ Ñ́̈ ¡ÒÃâÅ¨ÔÊμÔ¡Ê�¢Í§ÍØμÊÒË¡ÃÃÁÊÔè§·Íáº‹§ÍÍ¡à»š¹ 5 ́ ŒÒ¹ ¤×Í ¡ÒÃÇÒ§á¼¹
¡ÒÃ¨Ñ´Í§¤ �¡ÒÃ¡ÒÃ¨Ñ´¡íÒÅÑ§¤¹¡ÒÃÊÑè§¡ÒÃáÅÐ¡ÒÃ¤Çº¤ØÁ ÁÕ¢ŒÍ¤íÒ¶ÒÁ 30 ¢ŒÍ ÁÕÅÑ¡É³Ð¢Í§
¤íÒ¶ÒÁà»š¹áººÁÒμÃÒÊ‹Ç¹»ÃÐàÁÔ¹¤‹Ò (Rating Scale) ·ÕèÁÕ 5 ÃÐ´ÑºμÒÁÁÒμÃÇÑ´¢Í§ Likert’s 
Scale «Öè§ÁÕà¡³±�»ÃÐàÁÔ¹¤‹ÒÇÑ́ ÃÐ´Ñº¤ÇÒÁ¤Ố àËç¹μ‹Í»̃¨ Ñ̈Â Œ́Ò¹¡ÒÃ´íÒà¹Ô¹§Ò¹·ÕèÁÕ¼Åμ‹Í»ÃÐÊÔ·¸ÔÀÒ¾
´ŒÒ¹¡ÒÃ Ñ̈´¡ÒÃâÅ¨ÔÊμÔ¡Ê�¢Í§ÍØμÊÒË¡ÃÃÁÊÔè§·Í 5 ÃÐ´Ñº 

»ÃÐÊÔ·¸ÔÀÒ¾´ŒÒ¹¡ÒÃ Ñ̈´¡ÒÃ
âÅ Ô̈ÊμÔ¡Ê�
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 μÍ¹·Õè 2 áººÊÍº¶ÒÁà¡ÕèÂÇ¡Ñº»ÃÐÊÔ·¸ÔÀÒ¾¡ÒÃ·íÒ§Ò¹ã¹´ŒÒ¹¡ÒÃ Ñ̈´¡ÒÃâÅ¨ÔÊμÔ¡Ê � 
à»š¹¡ÒÃÇÑ´ÃÐ´Ñº»ÃÐÊÔ·¸ÔÀÒ¾¡ÒÃ·íÒ§Ò¹ã¹´ŒÒ¹¡ÒÃ Ñ̈´¡ÒÃâÅ¨ÔÊμÔ¡Ê � ÁÕ¢ŒÍ¤íÒ¶ÒÁ 10 ¢ŒÍ ÁÕ
ÅÑ¡É³Ð¢Í§¤íÒ¶ÒÁà»š¹áººÁÒμÃÒÊ‹Ç¹»ÃÐàÁÔ¹¤‹Ò (Rating Scale) ·ÕèÁÕ 5 ÃÐ´ÑºμÒÁÁÒμÃÇÑ´¢Í§ 
Likert’s Scale «Öè§ÁÕà¡³± �»ÃÐàÁÔ¹¤‹ÒÇÑ´ÃÐ´Ñº»ÃÐÊÔ·¸ÔÀÒ¾¡ÒÃ·íÒ§Ò¹ã¹ Œ́Ò¹¡ÒÃ Ñ̈´¡ÒÃâÅ¨ÔÊμÔ¡Ê�
ÍØμÊÒË¡ÃÃÁÊÔè§·ÍÁÕÍÂÙ‹ 5 ÃÐ´Ñº ·Ñé§μÍ¹·Õè1 áÅÐ 2 ÁÕ¡ÒÃá»Å¤ÇÒÁËÁÒÂà©ÅÕèÂ ´Ñ§¹Õé (¡ÑÅÂÒ 
ÇÒ¹ÔªÂ �ºÑÞªÒ, 2548, ¹.29)
 ¤Ðá¹¹à©ÅÕèÂ 4.21-5.00  ËÁÒÂ¶Ö§  ÃÐ Ñ́º»ÃÐÊÔ·¸ÔÀÒ¾ÁÒ¡·ÕèÊØ´
 ¤Ðá¹¹à©ÅÕèÂ 3.41-4.20  ËÁÒÂ¶Ö§  ÃÐ Ñ́º»ÃÐÊÔ·¸ÔÀÒ¾ÁÒ¡
 ¤Ðá¹¹à©ÅÕèÂ 2.61-3.40  ËÁÒÂ¶Ö§  ÃÐ Ñ́º»ÃÐÊÔ·¸ÔÀÒ¾»Ò¹¡ÅÒ§
 ¤Ðá¹¹à©ÅÕèÂ 1.81-2.60  ËÁÒÂ¶Ö§  ÃÐ Ñ́º»ÃÐÊÔ·¸ÔÀÒ¾¹ŒÍÂ
 ¤Ðá¹¹à©ÅÕèÂ 1.00-1.80  ËÁÒÂ¶Ö§  ÃÐ Ñ́º»ÃÐÊÔ·¸ÔÀÒ¾¹ŒÍÂ·ÕèÊØ´
 μÍ¹·Õè 3 áººÊÍº¶ÒÁà¡ÕèÂÇ¡Ñº¢ŒÍàÊ¹Íá¹Ðμ ‹Í»˜¨ Ñ̈Â´ŒÒ¹¡ÒÃ´íÒà¹Ô¹§Ò¹·ÕèÁÕ¼Åμ ‹Í
»ÃÐÊÔ·¸ÔÀÒ¾´ŒÒ¹¡ÒÃ¨Ñ´¡ÒÃâÅ¨ÔÊμÔ¡Ê �¢Í§ÍØμÊÒË¡ÃÃÁÊÔè§·Íâ´ÂÁÕÅÑ¡É³Ð¢Í§¤íÒ¶ÒÁà»š¹áºº
»ÅÒÂà» �´ (Open-ended Question)

 ¡ÒÃÊÃŒÒ§à¤Ã×èÍ§Á×Í·ÕèãªŒã¹¡ÒÃÇÔ Ñ̈Â
 1. ÈÖ¡ÉÒ¤Œ¹¤ÇŒÒ¨Ò¡μíÒÃÒ àÍ¡ÊÒÃ º·¤ÇÒÁ áÅÐ§Ò¹ÇÔ Ñ̈Â·Õèà¡ÕèÂÇ¢ŒÍ§ à¾×èÍ¡íÒË¹´¢Íºà¢μ 
áÅÐÊÃŒÒ§à¤Ã×èÍ§Á×Íã¹¡ÒÃÇÔ Ñ̈Â ¤×Í áººÊÍº¶ÒÁ ãËŒ¤ÃÍº¤ÅØÁμÒÁ¤ÇÒÁÁØ‹§ËÁÒÂ¢Í§¡ÒÃÇÔ Ñ̈Â
 2. ÃÇºÃÇÁ¢ŒÍÁÙÅ·Õèä´Œ¹íÒÁÒÃ‹Ò§à»š¹áººÊÍº¶ÒÁ â´Âáº‹§ÍÍ¡à»š¹ 3 Ê‹Ç¹ Ñ́§¹Õé
   Ê‹Ç¹·Õè 1 áººÊÍº¶ÒÁà¡ÕèÂÇ¡Ñº»˜¨ Ñ̈Â´ŒÒ¹¡ÒÃ í́Òà¹Ô¹§Ò¹·ÕèÁÕ¼Åμ‹Í»ÃÐÊÔ·¸ÔÀÒ¾´ŒÒ¹  
        ¡ÒÃ Ñ̈´¡ÒÃâÅ¨ÔÊμÔ¡Ê�¢Í§ÍØμÊÒË¡ÃÃÁÊÔè§·Í 
   Ê‹Ç¹·Õè 2 áººÊÍº¶ÒÁà¡ÕèÂÇ¡Ñº»ÃÐÊÔ·¸ÔÀÒ¾¡ÒÃ·íÒ§Ò¹ã¹ Œ́Ò¹¡ÒÃ Ñ̈´¡ÒÃâÅ¨ÔÊμÔ¡Ê�
   Ê‹Ç¹·Õè 3 áººÊÍº¶ÒÁà¡ÕèÂÇ¡Ñº¢ŒÍàÊ¹Íá¹Ð
 3. ¹íÒáººÊÍº¶ÒÁ·ÕèÊÃŒÒ§¢Öé¹ãËŒÍÒ¨ÒÃÂ �·Õè»ÃÖ¡ÉÒ à¾×èÍμÃÇ¨ÊÍº¤ÇÒÁ¶Ù¡μ ŒÍ§ à·ÕèÂ§μÃ§ 
àªÔ§à¹×éÍËÒ ÀÒÉÒ·ÕèãªŒáÅÐ»ÃÑº»ÃØ§á¡Œä¢áººÊÍº¶ÒÁ
 4. á¡Œä¢áººÊÍº¶ÒÁμÒÁ·ÕèÍÒ¨ÒÃÂ�·Õè»ÃÖ¡ÉÒá¹Ð¹íÒáÅŒÇ ¹íÒáººÊÍº¶ÒÁä»àÊ¹Í¼ÙŒ·Ã§¤Ø³ÇØ²Ô 
í̈Ò¹Ç¹ 3 ·‹Ò¹ à¾×èÍμÃÇ¨ÊÍº¤ÇÒÁ¶Ù¡μ ŒÍ§´ŒÒ¹â¤Ã§ÊÃŒÒ§à¹×éÍËÒáÅÐ¡ÒÃãªŒÊíÒ¹Ç¹ÀÒÉÒ ãËŒÁÕ

¤ÇÒÁ¶Ù¡μŒÍ§ÊÁºÙÃ³� 
 5. ÇÔà¤ÃÒÐË�¤Ø³ÀÒ¾¢Í§à¤Ã×èÍ§Á×Íâ´Â¡ÒÃËÒ¤‹Ò (Item Objective Congruence Index: IOC) 
´Ñª¹Õ¤ÇÒÁÊÍ´¤ÅŒÍ§·Õè 0.5 ¢Öé¹ä» ¼Å»ÃÒ¡¯Ç‹ÒáººÊÍº¶ÒÁ·ÕèÊÃŒÒ§¢Öé¹ÁÕ¤‹Ò¤ÇÒÁà·ÕèÂ§μÃ§àªÔ§à¹×éÍËÒ
áÅÐÀÒÉÒ·ÕèãªŒãËŒÁÕ¤ÇÒÁ¶Ù¡μŒÍ§ÊÁºÙÃ³�â´ÂãªŒ IOC ãªŒ¢ŒÍ¤íÒ¶ÒÁ·ÕèÁÕ¤‹Ò´Ñª¹Õ¤ÇÒÁÊÍ´¤ÅŒÍ§μÑé§áμ‹ 
0.50 ¢Öé¹ä» (ÊØÇÔÁÅ μÔÃ¡Ò¹Ñ¹· �, 2548, ¹. 148) «Öè§ä Œ́¤‹Ò¤ÇÒÁà·ÕèÂ§μÃ§àªÔ§à¹×éÍËÒà·‹Ò¡Ñº 0.89
 6. ¹íÒáººÊÍº¶ÒÁ·Õè¼‹Ò¹¡ÒÃμÃÇ¨ÊÍº¨Ò¡¼ÙŒ·Ã§¤Ø³ÇØ²Ô ÁÒ»ÃÑº»ÃØ§á¡Œä¢áÅŒÇ¹íÒÁÒàÊ¹Í
ÍÒ¨ÒÃÂ �·Õè»ÃÖ¡ÉÒ ãËŒ¾Ô¨ÒÃ³Ò¤ÇÒÁÊÁºÙÃ³�ÍÕ¡¤ÃÑé§ à¾×èÍμÃÇ¨ÊÍº¤ÇÒÁ¶Ù¡μŒÍ§áÅÐàËÁÒÐÊÁ¢Í§
áººÊÍº¶ÒÁ ¡‹Í¹¹íÒáººÊÍº¶ÒÁä»·´ÅÍ§ãªŒ
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 7. ¹íÒáººÊÍº¶ÒÁ©ºÑºÃ‹Ò§ä»·´ÅÍ§ãªŒ (Try-out) â´Â¹íÒä»·´ÅÍ§ãªŒ¡ÑººØ¤ÅÒ¡Ã¢Í§
ºÃÔÉÑ· âÃ§§Ò¹¼ŒÒä·Â ¨íÒ¡Ñ´ (ÁËÒª¹) ·ÕèÁÕ¤ÇÒÁã¡ÅŒà¤ÕÂ§¡Ñº¡ÅØ‹ÁμÑÇÍÂ‹Ò§ í̈Ò¹Ç¹ 30 μÑÇÍÂ‹Ò§ 
´ŒÇÂâ»Ãá¡ÃÁÊíÒàÃç¨ÃÙ»·Ò§Ê¶ÔμÔ´ŒÇÂÇÔ Õ̧¤‹ÒÊÑÁ»ÃÐÊÔ·¸ÔìÍÑÅ¿†Ò¢Í§¤ÃÍ¹ºÒ¤ (Cronbach’s Alpha 
Coefficient) â´Â¨ÐÁÕ¤‹ÒÃÐËÇ‹Ò§ 0 ≤ α ≤ 1 ¤‹Ò·Õèà·‹Ò¡Ñº 0.7 ¢Öé¹ä»¶Ö§ 1 áÊ´§Ç‹ÒÁÕ¤ÇÒÁàª×èÍ
ÁÑè¹ÊÙ§ (¡ÑÅÂÒ ÇÒ¹ÔªÂ �ºÑÞªÒ, 2548, ¹.449) ¾ºÇ‹Ò ¤‹Ò¤ÇÒÁàª×èÍÁÑè¹·Ñé§©ºÑºÁÕ¤‹Òà·‹Ò¡Ñº 0.90 ¶×ÍÇ‹Ò
áººÊÍº¶ÒÁ¹Õé¹íÒä»ãªŒà¡çº¢ŒÍÁÙÅä´Œ

¡ÒÃÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ
 μÍ¹·Õè 1 »˜¨ Ñ̈Â´ŒÒ¹¡ÒÃ´íÒà¹Ô¹§Ò¹·ÕèÁÕ¼Åμ ‹Í»ÃÐÊÔ·¸ÔÀÒ¾´ŒÒ¹¡ÒÃ¨Ñ´¡ÒÃâÅ¨ÔÊμÔ¡Ê �¢Í§
ÍØμÊÒË¡ÃÃÁÊÔè§·Í áÅÐμÍ¹·Õè 2 »˜¨ Ñ̈Â´ŒÒ¹»ÃÐÊÔ·¸ÔÀÒ¾¡ÒÃ·íÒ§Ò¹ã¹ Œ́Ò¹¡ÒÃ Ñ̈´¡ÒÃâÅ¨ÔÊμÔ¡Ê�
ÍØμÊÒË¡ÃÃÁÊÔè§·Í ÇÔà¤ÃÒÐË �â´ÂãªŒ¤‹Òà©ÅÕèÂ (x ) ¤‹ÒàºÕèÂ§àº¹ÁÒμÃ°Ò¹ (S.D) ãªŒÊÙμÃ (ºØÞªÁ 
ÈÃÕÊÐÍÒ´, 2545, ¹.102) áÅÐμÍ¹·Õè 3 à»š¹¡ÒÃÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ¨Ò¡¢ŒÍ¤íÒ¶ÒÁáºº»ÅÒÂà» �´
(Open-ended Question) â´Â¹íÒÁÒÇÔà¤ÃÒÐË �àªÔ§à¹×éÍËÒ (Content analysis)
 ÊíÒËÃÑº¡ÒÃ·´ÊÍºÊÁÁμÔ°Ò¹ »˜¨ Ñ̈Â´ŒÒ¹¡ÒÃ í́Òà¹Ô¹§Ò¹ ÁÕ¤ÇÒÁÊÑÁ¾Ñ¹ �̧¡Ñº»ÃÐÊÔ·¸ÔÀÒ¾
¡ÒÃ·íÒ§Ò¹ã¹´ŒÒ¹¡ÒÃ Ñ̈´¡ÒÃâÅ Ô̈ÊμÔ¡Ê � â´ÂãªŒ¡ÒÃÇÔà¤ÃÒÐË �¤ÇÒÁ¶´¶ÍÂ¾ËØ¤Ù³ (Multiple 
Regression Analysis) â´ÂàÅ×Í¡μÑÇá»ÃÍÔÊÃÐà¢ŒÒÊÁ¡ÒÃ¶´¶ÍÂ Œ́ÇÂà·¤¹Ô¤ Stepwise ÊËÊÑÁ¾Ñ¹ �̧
¾ËØ¤Ù³ «Öè§ª‹ÇÂãËŒ·ÃÒº¶Ö§¤ÇÒÁÊÑÁ¾Ñ¹ �̧àªÔ§àÊŒ¹μÃ§·Õèà»š¹ä»ä Œ́ÊÙ§ÊǾ ÃÐËÇ‹Ò§¡ÅØ‹Á¢Í§μÑÇá»ÃÍÔÊÃÐ¡Ñº
μÑÇá»ÃμÒÁ¹Ñé¹ à»š¹ÊËÊÑÁ¾Ñ¹ �̧ÍÂ‹Ò§§‹ÒÂ (áºº Product-moment) ÃÐËÇ‹Ò§ Y ¡Ñº¤Ðá¹¹¾ÂÒ¡Ã³� 
Y «Öè§à»š¹ Linear combination ¢Í§¡ÅØ‹ÁμÑÇ¾ÂÒ¡Ã³ � X Ñ́§ÊÁ¡ÒÃàÁ×èÍ R á·¹ ÊÑÁ»ÃÐÊÔ·¸Ôì
ÊËÊÑÁ¾Ñ¹ �̧¾ËØ¤Ù³ y á·¹ ¤Ðá¹¹àºÕèÂ§àº¹¨Ò¡¤‹Òà©ÅÕèÂ¢Í§μÑÇà¡³± � (μÑÇá»ÃμÒÁ¹Ñè¹ ¤×Í = Y-Y) 
y' á·¹¤Ðá¹¹¤ÅÒ´à¤Å×èÍ¹ã¹¡ÒÃ¾ÂÒ¡Ã³� (¹Ñè¹¤×Í = Y- Y') â´ÂËÅÑ¡¡ÒÃáÅŒÇ¨ÐËÒ¤‹Ò R ä Œ́
â´Â¤íÒ¹Ç³ËÒ¤Ðá¹¹¾ÂÒ¡Ã³ �¢Í§μÑÇá»ÃμÒÁ (ËÒY') ¢Í§ÊÁÒªÔ¡ã¹¡ÅØ‹ÁμÑÇÍÂ‹Ò§áμ ‹ÅÐ¤¹áÅŒÇ
ËÒÊËÊÑÁ¾Ñ¹ �̧ÍÂ‹Ò§§‹ÒÂÃÐËÇ‹Ò§¤Ðá¹¹¾ÂÒ¡Ã³ �´Ñ§¡Å‹ÒÇ¡Ñº¤Ðá¹¹¨ÃÔ§ (¡Ñº Y) ´Ñ§¹Ñé¹ R = ryy'
ËÅÑ§¨Ò¡·Õè¤íÒ¹Ç³¤‹Ò R áÅŒÇ 
 ¼ÙŒÇÔ Ñ̈Â¨Ðμ ŒÍ§·íÒ¡ÒÃ·´ÊÍºÇ‹Ò¤‹Ò R ·Õè¤íÒ¹Ç³ä´Œ¹Ñé¹ÁÕ¹ÑÂÊíÒ¤ÑÞËÃ×ÍäÁ‹ â´Â·´ÊÍº¹ÑÂ
ÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ¢Í§¤‹Ò R ¡‹Í¹ àÁ×èÍ¾ºÇ‹Ò R ÁÕ¹ÑÂÊíÒ¤ÑÞ «Öè§¨ÐÁÑè¹ã¨ä Œ́Ç‹Ò¡ÅØ‹ÁμÑÇá»ÃÍÔÊÃÐÁÕ¤ÇÒÁ
ÊÑÁ¾Ñ¹ �̧¡ÑºμÑÇá»ÃμÒÁ¤‹Ò R2 àÃÕÂ¡Ç‹Ò ¤‹ÒÊÑÁ»ÃÐÊÔ·¸Ôì¢Í§¡ÒÃ·íÒ¹ÒÂ ¨ÐªÕé¶Ö§ÊÑ´Ê‹Ç¹·Õè¡ÅØ‹ÁμÑÇá»Ã
ÍÔÊÃÐÊÑÁ¾Ñ¹ �̧¡ÑºμÑÇá»ÃμÒÁ ¡Å‹ÒÇ¤×Í à»š¹ÊÑ´Ê‹Ç¹¢Í§¤ÇÒÁá»Ã»ÃÇ¹ã¹μÑÇá»ÃμÒÁ·ÕèÍÒ¨Í¸ÔºÒÂ
ä´Œâ´Â¡ÅØ‹Á¢Í§μÑÇá»ÃÍÔÊÃÐ¡ÅØ‹Á¹Ñé¹ â´Â·ÑèÇä»¨ÐàÊ¹Íã¹ÃÙ»ÃŒÍÂÅÐâ´ÂàÍÒ 100 ¤Ù³ R2 ¤‹Ò R ¨Ð
ÁÕ¤‹ÒÍÂÙ‹ÃÐËÇ‹Ò§ 0.00 ¶Ö§ + 1.00 äÁ‹ÁÕ¤‹Ò·Õèà»š¹Åº

ÊÃØ»¼Å¡ÒÃÇÔ Ñ̈Â
 »̃¨ Ñ̈Â Œ́Ò¹¡ÒÃ´íÒà¹Ô¹§Ò¹·ÕèÊ‹§¼Åμ‹Í»ÃÐÊÔ·¸ÔÀÒ¾ Œ́Ò¹¡ÒÃ¨Ñ́ ¡ÒÃâÅ¨ÔÊμÔ¡Ê�¢Í§ÍØμÊÒË¡ÃÃÁ
ÊÔè§·Í ¼Å¡ÒÃÇÔà¤ÃÒÐË �¾ºÇ‹Ò ÃÐ´Ñº¤ÇÒÁ¤Ô´àËç¹¢Í§»˜¨ Ñ̈Â·ÕèÁÕ¼Åμ ‹Í»ÃÐÊÔ·¸ÔÀÒ¾´ŒÒ¹¡ÒÃ Ñ̈´¡ÒÃ
âÅ¨ÔÊμÔ¡Ê �¢Í§ÍØμÊÒË¡ÃÃÁÊÔè§·Íã¹ÀÒ¾ÃÇÁ¾ºÇ‹Ò ÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ (x = 4.00) àÁ×èÍ¾Ô¨ÒÃ³Òà»š¹
ÃÒÂ´ŒÒ¹¾ºÇ‹Ò´ŒÒ¹¡ÒÃÇÒ§á¼¹ÁÕ¤‹Òà©ÅÕèÂÊÙ§·ÕèÊØ´ ÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡·ÕèÊØ´ (x = 4.38) ÃÍ§Å§ÁÒ¤×Í
´ŒÒ¹¡ÒÃ í́Òà¹Ô¹¡ÒÃ Ñ̈´Í§¤ �¡ÒÃ ( x = 4.22) ´ŒÒ¹¡ÒÃ Ñ̈´¡íÒÅÑ§¤¹ ( x = 4.08) ´ŒÒ¹¡ÒÃ¤Çº¤ØÁ
( x = 3.92) áÅÐ´ŒÒ¹·ÕèÁÕ¤‹Òà©ÅÕèÂμíèÒ·ÕèÊØ´¤×Í ´ŒÒ¹¡ÒÃÊÑè§¡ÒÃ ( x= 3.40) 
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 Ê‹Ç¹»ÃÐÊÔ·¸ÔÀÒ¾¡ÒÃ·íÒ§Ò¹ã¹ Œ́Ò¹âÅ Ô̈ÊμÔ¡Ê�¢Í§ÍØμÊÒË¡ÃÃÁÊÔè§·Í ¼Å¡ÒÃÇÔ̈ ÑÂ¾ºÇ‹Òã¹
ÀÒ¾ÃÇÁÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ (x=3.70) àÁ×èÍ¾Ô̈ ÒÃ³Òà»š¹ÃÒÂ Œ́Ò¹ ¾ºÇ‹Ò¡ÒÃ Ñ́̈ ¡ÒÃºÃÃ Ø̈ÊÔ¹¤ŒÒàËÁÒÐÊÁ
à»š¹ÁÒμÃ°Ò¹ÁÕ¤‹Òà©ÅÕèÂÊÙ§·ÕèÊǾ  ÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡·ÕèÊǾ  (x= 4.21)ÃÍ§Å§ÁÒ¤×Í¨Ñ́ à¡çºÊÔ¹¤ŒÒáÅÐÇÑμ¶Ǿ Ôº
ÍÂ‹Ò§àËÁÒÐÊÁ (x= 4.20) ÊÔ¹¤ŒÒÁÕ¤Ø³ÀÒ¾áÅÐÁÒμÃ°Ò¹·Õè¶Ù¡μŒÍ§( x = 4.10) ãªŒ»ÃÔÁÒ³ÇÑμ¶Ø´Ôº
ä´ŒÍÂ‹Ò§¶Ù¡μŒÍ§ ( x = 3.64) ¤ÇÒÁÃÇ´àÃçÇã¹¡ÒÃÊ‹§ÁÍºÊÔ¹¤ŒÒ ( x = 3.63) ÁÕ¤ÇÒÁÃÇ´àÃçÇã¹¡ÒÃ
¼ÅÔμÊÔ¹¤ŒÒ ( x = 3.62) ¤ÇÒÁμ‹Íà¹×èÍ§ã¹¡ÒÃÊ‹§ÁÍºÊÔ¹¤ŒÒ ( x = 3.55) â´ÂÃÇÁÊÒÁÒÃ¶Å´μŒ¹·Ø¹
à¡ÕèÂÇ¡ÑºÊÔ¹¤ŒÒ ( x = 3.54) ¡ÒÃÊ‹§ÁÍºÊÔ¹¤ŒÒμÃ§μ‹ÍàÇÅÒ( x= 3.37) áÅÐÊ×èÍÊÒÃ¢ŒÍÁÙÅä´Œ¶Ù¡μŒÍ§
ÁÕ¤‹Òà©ÅÕèÂμíèÒ·ÕèÊØ´ ( x = 3.19) 
 ÊíÒËÃÑº¼Å¡ÒÃ·´ÊÍºÊÁÁμÔ°Ò¹¡ÒÃÇÔà¤ÃÒÐË �¡ÒÃ¶´¶ÍÂ¾ËØ¤Ù³áºº¢Ñé¹μÍ¹ (Stepwise 
Multiple Regression Analysis) à¾×èÍ¤Œ¹ËÒ»̃¨ Ñ̈Â·ÕèÁÕ¼Åμ‹Í»ÃÐÊÔ·¸ÔÀÒ¾´ŒÒ¹¡ÒÃ Ñ̈´¡ÒÃâÅ¨ÔÊμÔ¡Ê�
¢Í§ÍØμÊÒË¡ÃÃÁÊÔè§·Í ¾ºÇ‹Ò ¤‹ÒÊÑÁ»ÃÐÊÔ·¸ÔìÊËÊÑÁ¾Ñ¹ �̧¾ËØ¤Ù³ÁÕ¤‹Ò 0.633 áÅÐ¡íÒÅÑ§ÊÍ§¢Í§¤‹Ò
ÊËÊÑÁ¾Ñ¹ �̧¾ËØ¤Ù³ÁÕ¤‹Ò 0.400 áÊ´§Ç‹Ò μÑÇá»Ã¾ÂÒ¡Ã³�·Ñé§ËÁ´ 4 μÑÇ Ã‹ÇÁ¡Ñ¹¾ÂÒ¡Ã³�»ÃÐÊÔ·¸ÔÀÒ¾
´ŒÒ¹¡ÒÃ Ñ̈´¡ÒÃâÅ¨ÔÊμÔ¡Ê�¢Í§ÍØμÊÒË¡ÃÃÁÊÔè§·Í áÅÐ¼Å¡ÒÃÇÔà¤ÃÒÐË �¤ÇÒÁá»Ã»ÃÇ¹à¾×èÍ·´ÊÍº
¹ÑÂÊíÒ¤ÑÞ¢Í§¤‹ÒÊÑÁ»ÃÐÊÔ· �̧ÊËÊÑÁ¾Ñ¹ �̧¾ËØ¤Ù³ ¾ºÇ‹Ò ¤ÇÒÁÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§μÑÇá»Ãà¡³±�áÅÐμÑÇá»Ã
¾ÂÒ¡Ã³ �·Ñé§ 4 μÑÇ ÁÕ¤ÇÒÁÊÑÁ¾Ñ¹ �̧¡Ñ¹ã¹àªÔ§àÊŒ¹μÃ§ «Öè§μÑÇá»Ã»˜¨ Ñ̈Â·ÕèÊ‹§¼Åμ‹Í»ÃÐÊÔ·¸ÔÀÒ¾¡ÒÃ
·íÒ§Ò¹ã¹ Œ́Ò¹âÅ¨ÔÊμÔ¡Ê�¢Í§ÍØμÊÒË¡ÃÃÁÊÔè§·Í (Y) ä´Œá¡‹ ´ŒÒ¹¡ÒÃÊÑè§¡ÒÃ (X

4
) ´ŒÒ¹¡ÒÃ¤Çº¤ØÁ 

(X
5
) ́ ŒÒ¹¡ÒÃ Ñ́̈ ¡íÒÅÑ§¤¹(X

3
) Œ́Ò¹¡ÒÃ í́Òà¹Ô¹¡ÒÃ Ñ́̈ Í§¤�¡ÒÃ (X

2
)â´ÂÁÕ¤‹ÒÊÑÁ»ÃÐÊÔ·¸Ôì¶´¶ÍÂà·‹Ò¡Ñº 

0.411, 0.170, -0.185 áÅÐ 0.160 μÒÁÅíÒ´Ñº â´ÂÁÕ¤‹ÒÊÑÁ»ÃÐÊÔ·¸Ôìã¹¡ÒÃ·íÒ¹ÒÂ (R2) à·‹Ò¡Ñº 
0.400 ÊÒÁÒÃ¶·íÒ¹ÒÂ»ÃÐÊÔ·¸ÔÀÒ¾¡ÒÃ·íÒ§Ò¹ Œ́Ò¹âÅ¨ÔÊμÔ¡Ê�¢Í§ÍØμÊÒË¡ÃÃÁÊÔè§·Í ÃŒÍÂÅÐ 40.0 

ÍÀÔ»ÃÒÂ¼Å
 ¡ÒÃÇÔ̈ ÑÂàÃ×èÍ§ »̃¨ Ñ̈Â Œ́Ò¹¡ÒÃ í́Òà¹Ô¹§Ò¹·ÕèÁÕ¼Åμ‹Í»ÃÐÊÔ·¸ÔÀÒ¾ Œ́Ò¹¡ÒÃ Ñ́̈ ¡ÒÃâÅ¨ÔÊμÔ¡Ê�¢Í§
ÍØμÊÒË¡ÃÃÁÊÔè§·Í ¡Ã³ÕÈÖ¡ÉÒ ºÃÔÉÑ· âÃ§§Ò¹¼ŒÒä·Â ¨íÒ¡Ñ´ (ÁËÒª¹) ÁÕ»ÃÐà´ç¹ÊíÒ¤ÑÞ·ÕèÊÒÁÒÃ¶
¹íÒÁÒÍÀÔ»ÃÒÂ¼Å¡ÒÃÈÖ¡ÉÒÇÔ Ñ̈Â ´Ñ§¹Õé
 1. ´ŒÒ¹¡ÒÃÇÒ§á¼¹ ¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Òã¹ÀÒ¾ÃÇÁÍÂÙ‹ã¹ÃÐ´ÑºÁÒ¡·ÕèÊØ´ à¹×èÍ§¨Ò¡·Ò§
ºÃÔÉÑ·Ï ÁÕ¡ÒÃÇÒ§á¼¹¡ÒÃ·íÒ§Ò¹ÍÂ‹Ò§ªÑ´à¨¹ à¾×èÍãËŒºÃÃÅØÇÑμ¶Ø»ÃÐÊ§¤ �áÅÐà»‡ÒËÁÒÂ¡ÒÃ´íÒà¹Ô¹
§Ò¹ áÅÐ¤Ò´¡ÒÃ³ �¨Ò¡ÊÀÒ¾áÇ´ÅŒÍÁÀÒÂã¹áÅÐÀÒÂ¹Í¡´ŒÇÂ¤ÇÒÁÃÍº¤Íº·ÕèÁÕ¡ÒÃà»ÅÕèÂ¹á»Å§
ÍÂ‹Ò§ÃÇ´àÃçÇ «Öè§ÊÍ´¤ÅŒÍ§¡Ñºá¹Ç¤Ô´àÃ×èÍ§¡ÒÃºÃÔËÒÃ¡ÒÃ¼ÅÔμ¢Í§»ÃÒ³Õ μÑ¹»ÃÐÂÙÃ (2541, ¹.7) 
¡Å‹ÒÇÇ‹Ò ¡ÒÃºÃÔËÒÃ¡ÒÃ¼ÅÔμËÁÒÂ¶Ö§ ¡Ô̈ ¡ÃÃÁμ‹Ò§æ·Õèà¡ÕèÂÇ¢ŒÍ§¡Ñº¡ÒÃÊÃŒÒ§ÊÃÃ¤�ÊÔ¹¤ŒÒáÅÐºÃÔ¡ÒÃ
â´Â¡ÒÃá»Å§ÊÀÒ¾»̃¨ Ñ̈Â¹íÒà¢ŒÒãËŒ¼Å¼ÅÔμ·ÕèÁÕ¤Ø³ÀÒ¾»ÃÔÁÒ³ áÅÐàÇÅÒμÒÁ·Õè¡íÒË¹´â´ÂÁÕμŒ¹·Ø¹μíèÒ
â´Â¼ÙŒºÃÔËÒÃ¡ÒÃ¼ÅÔμ Ö̈§μŒÍ§·íÒ¡Ô̈ ¡ÃÃÁËÃ×ÍË¹ŒÒ·Õèã¹¡ÒÃºÃÔËÒÃ·Ñé§ 5 ¤×Í¡ÒÃÇÒ§á¼¹¡ÒÃ Ñ́̈ Í§¤�¡ÒÃ
¡ÒÃ Ñ̈´¡íÒÅÑ§¤¹¡ÒÃÊÑè§¡ÒÃáÅÐ¡ÒÃ¤Çº¤ØÁ áÅÐÊÍ´¤ÅŒÍ§¡Ñº§Ò¹ÇÔ Ñ̈ÂàÃ×èÍ§¡ÒÃºÃÔËÒÃ§Ò¹Í§¤�¡ÒÃ
ºÃÔËÒÃÊ‹Ç¹μíÒºÅã¹à¢μÍíÒàÀÍàÁ×Í§ Ñ̈§ËÇÑ´»·ØÁ¸Ò¹Õ ¢Í§»˜ÞÞÒ ¹¾¢íÒ (2553,¹. ¡) ¼Å¡ÒÃ
ÇÔ Ñ̈Â¾ºÇ‹Ò ¾¹Ñ¡§Ò¹Í§¤�¡ÒÃºÃÔËÒÃÊ‹Ç¹μíÒºÅã¹à¢μÍíÒàÀÍàÁ×Í§ Ñ̈§ËÇÑ´»·ØÁ¸Ò¹ÕãËŒ¤ÇÒÁÊíÒ¤ÑÞ¡Ñº
¡ÒÃºÃÔËÒÃ§Ò¹ã¹ÀÒ¾ÃÇÁÍÂÙ‹ã¹ÃÐ´ÑºÁÒ¡ÃÍ§Å§ÁÒ¤×Í¡ÒÃÇÒ§á¼¹áÅÐÊÍ´¤ÅŒÍ§¡Ñº§Ò¹ÇÔ Ñ̈ÂàÃ×èÍ§ 
2P4M : á¹Ç·Ò§¡ÒÃÊ‹§àÊÃÔÁ¡ÒÃÇÔ Ñ̈Âã¹Ê¶ÒºÑ¹ÍØ´ÁÈÖ¡ÉÒàÍ¡ª¹¢Í§ÊÔ¹¸ÐÇÒ ¤ÒÁ´ÔÉ°� (2554,
¹.37) ¼ÅÇÔ̈ ÑÂ¾ºÇ‹Ò ́ ŒÒ¹á¼¹ (Plan: P2)ËÁÒÂ¶Ö§¢ŒÍ¤ÇÒÁ·ÕèºÍ¡ÇÔ̧ Õ¡ÒÃÇ‹Ò¨Ð·íÒÍÂ‹Ò§äÃ¨Ö§¨ÐºÃÃÅØ
μÒÁ¹âÂºÒÂ·Õè¡íÒË¹´äÇŒ«Öè§¡ÃÐºÇ¹¡ÒÃÇÒ§á¼¹ (Planning Process) à¾×èÍãËŒºÃÃÅØ¹âÂºÒÂ«Öè§ÁÕ
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ÃÐ´Ñº¡ÒÃÇÒ§á¼¹ (Level of Planning) ÁÕ 3 ÃÐ´Ñºä´Œá¡‹ 1) á¼¹ÂØ·¸ÈÒÊμÃ� (Strategic Plans) 
à»š¹ÇÔ Õ̧¡ÒÃ·ÕèãªŒà¾×èÍãËŒºÃÃÅØà»‡ÒËÁÒÂ«Öè§¡ÅÂØ·¸ �¡íÒË¹´â´Â¼ÙŒºÃÔËÒÃÃÐ´ÑºÊÙ§ àª‹¹ ¡ÒÃÁØ‹§ãËŒÊ¶ÒºÑ¹
ÁÕ¼Å§Ò¹ÇÔ Ñ̈Â¢Í§ÍÒ¨ÒÃÂ �·ÕèÁÕ·Ñé§¤Ø³ÀÒ¾áÅÐ»ÃÔÁÒ³¼ÙŒºÃÔËÒÃÃÐ´ÑºÊÙ§μ ŒÍ§ÍÍ¡áººá¼¹¡ÅÂØ·¸ �â´Â
¡ÒÃ Ñ̈´ÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡ËÃ×Í·ÃÑ¾ÂÒ¡ÃÇÔ Ñ̈ÂáÅÐ§º»ÃÐÁÒ³äÇŒÊÙ§à¾×èÍÊÃŒÒ§áÃ§ Ù̈§ã¨ãËŒ¹Ñ¡ÇÔ Ñ̈Â 
2) á¼¹¡ÅÂØ·¸ � (Tactical Plans) à»š¹ÇÔ Õ̧¡ÒÃà¾×èÍãËŒºÃÃÅØà»‡ÒËÁÒÂÂØ·¸ÇÔ Õ̧à»š¹Ë¹ŒÒ·Õè¢Í§¼ÙŒºÃÔËÒÃ
ÃÐ´ÑºÊÙ§áÅÐÃÐ´Ñº¡ÅÒ§·Õè¨Ð¡íÒË¹´á¼¹Ã‹ÇÁ¡Ñ¹à»š¹á¼¹·ÕèÊ¹ÑºÊ¹Ø¹¡ÒÃ» Ô̄ºÑμÔ¡ÒÃ¢Í§á¼¹¡ÅÂØ·¸ �
àª‹¹¡ÒÃàμÃÕÂÁ¤ÇÒÁ¾ÃŒÍÁã¹¡ÒÃ·íÒÇÔ Ñ̈Â¢Í§ºØ¤ÅÒ¡Ãã¹Ê¶ÒºÑ¹à»š¹μ Œ¹áÅÐ 3) á¼¹»¯ÔºÑμÔ¡ÒÃ
(Operational Plans) à»š¹ÇÔ̧ Õ·ÕèãªŒà¾×èÍãËŒºÃÃÅØà»‡ÒËÁÒÂ¡ÒÃ»¯ÔºÑμÔ¡ÒÃá¼¹¹Õé̈ ÐÊ¹ÑºÊ¹Ø¹á¼¹ÂØ·¸ÇÔ̧ Õ
â´Â¡ÒÃ¡íÒË¹´¡ÒÃ» Ô̄ºÑμÔ¡ÒÃã¹áμ ‹ÅÐ½†ÒÂãªŒàÇÅÒÃÐÂÐÊÑé¹æâ´ÂÃÇÁ¶Ö§¡ÒÃ» Ô̄ºÑμÔ¡ÒÃ´ŒÒ¹¡ÒÃ
Ê‹§àÊÃÔÁ¡ÒÃÇÔ Ñ̈Âã¹áμ‹ÅÐÇÑ¹¢Í§Ê¶ÒºÑ¹
 2. Œ́Ò¹¡ÒÃ Ñ́̈ Í§¤�¡ÒÃ ¼Å¡ÒÃÇÔ̈ ÑÂ¾ºÇ‹Òã¹ÀÒ¾ÃÇÁÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡·ÕèÊǾ  à¹×èÍ§¨Ò¡ºÃÔÉÑ·Ï 
à»š¹ºÃÔÉÑ··Õè¨´·ÐàºÕÂ¹ã¹μÅÒ´ËÅÑ¡·ÃÑ¾Â �áË‹§»ÃÐà·Èä·Â ¨Ö§μ ŒÍ§ÁÕ¤ÇÒÁªÑ´à¨¹ã¹àÃ×èÍ§¢Í§¡ÒÃ
Ñ́̈ ·íÒâ¤Ã§ÊÃŒÒ§¢Í§Í§¤ �¡ÒÃáÅÐË¹‹ÇÂ§Ò¹μ‹Ò§æ ÀÒÂã¹Í§¤�¡ÒÃ ÃÇÁ¶Ö§¡ÒÃ¡íÒË¹´¢Íºà¢μË¹ŒÒ·Õè

áμ‹ÅÐºØ¤¤Åã¹¡ÒÃ»ÃÐÊÒ¹§Ò¹¤ÇÒÁÃ‹ÇÁÁ×Íμ‹Í¡Ñ¹«Öè§ÊÍ´¤ÅŒÍ§¡Ñºá¹Ç¤Ô´àÃ×èÍ§¡ÒÃºÃÔËÒÃ¡ÒÃ¼ÅÔμ
¢Í§»ÃÒ³Õ μÑ¹»ÃÐÂÙÃ (2541, ¹.7) ¡Å‹ÒÇÇ‹Ò ¡ÒÃ Ñ̈´Í§¤ �¡ÒÃ¤×Í ¤ÇÒÁÃÑº¼Ô´ªÍº·ÕèμŒÍ§ Ñ̈´àμÃÕÂÁ
áÅÐ¨Ñ´ãËŒÁÕ¤ÇÒÁÊÑÁ¾Ñ¹¸ �¡Ñ¹ÍÂ‹Ò§ ṌÃÐËÇ‹Ò§¡ÅØ‹Á¡Ô¨¡ÃÃÁ·Õè¨Ðμ ŒÍ§·íÒË¹ŒÒ·ÕèÊ‹Ç¹ãËÞ‹à¡ÕèÂÇ¢ŒÍ§¡Ñº
¡ÒÃºÃÔËÒÃÊÔè§¢Í§áÅÐ·ÃÑ¾ÂÒ¡Ãμ ‹Ò§æ »ÃÐ¡Íº´ŒÇÂ§Ò¹·Õè¨Ðμ ŒÍ§·íÒ ¤×Í ¨Ñ´·íÒâ¤Ã§ÊÃŒÒ§¢Í§
Í§¤�¡ÒÃ ¡íÒË¹´¤ÇÒÁÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§¡ÅØ‹Á¡Ô̈ ¡ÃÃÁμ‹Ò§æ áÅÐÊÍ´¤ÅŒÍ§¡Ñº§Ò¹ÇÔ̈ ÑÂàÃ×èÍ§¡ÒÃ Ñ́̈ ¡ÒÃ
Ë‹Ç§â«‹ÍØ»·Ò¹àªÔ§¡ÅÂØ·¸ � : ¡ÒÃà¡Ô´»˜ÞËÒÃÐËÇ‹Ò§Í§¤ �¡Ã¢Í§ Harland (1994) ¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò
·Ò§àÅ×Í¡Í§¤ �¡ÃáºººÙÃ³Ò¡ÒÃã¹á¹ÇμÑ é§¢Í§¡ÒÃ í́Òà¹Ô¹§Ò¹ ¡ÒÃ Ñ̈´¡ÒÃ ¡ÒÃÇÒ§á¼¹áÅÐ
¡ÒÃ¤Çº¤ØÁ ¡ÒÃäËÅ¢Í§ÇÑÊ´ØÀÒÂã¹ºÃÔÉÑ· ËÃ×ÍÀÒÂ¹Í¡ÃÐËÇ‹Ò§ºÃÔÉÑ· 
 3. Œ́Ò¹¡ÒÃ Ñ̈´¡íÒÅÑ§¤¹ ¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Òã¹ÀÒ¾ÃÇÁÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ à¹×èÍ§¨Ò¡·Õè¼‹Ò¹ÁÒ
ºÃÔÉÑ·»ÃÐÊº»˜ÞËÒÊÀÒ¾àÈÃÉ°¡Ô¨·Õèμ¡μíèÒáÅÐ¡ÒÃ»ÃÐ¡ÒÈÍÑμÃÒ¤‹Ò¨ŒÒ§¢Ñé¹μíèÒ 300 ºÒ·ºÑ§¤ÑºãªŒ 
·íÒãËŒºÃÔÉÑ·μ ŒÍ§¹íÒáÃ§§Ò¹μ ‹Ò§´ŒÒÇà¢ŒÒÁÒÃ‹ÇÁ§Ò¹ «Öè§¾¹Ñ¡§Ò¹àËÅ‹Ò¹Õé Ö̈§ÁÕ¤ÇÒÁ¤Ô´àËç¹áÅÐ
¤ÇÒÁμ ŒÍ§¡ÒÃ¾¹Ñ¡§Ò¹·ÕèÁÕ·Ñ¡ÉÐáÅÐÁÕ¤Ø³ÊÁºÑμÔàËÁÒÐÊÁã¹¡ÒÃ·íÒ§Ò¹μ ‹Ò§¡Ñ¹ «Öè§ÊÍ´¤ÅŒÍ§¡Ñº
á¹Ç¤Ô´àÃ×èÍ§¡ÒÃºÃÔËÒÃ¡ÒÃ¼ÅÔμ¢Í§»ÃÒ³Õ μÑ¹»ÃÐÂÙÃ (2541, ¹.7) ¡Å‹ÒÇÇ‹Ò ¡ÒÃ¨Ñ´¡íÒÅÑ§¤¹¤×Í 
ÀÒÃ¡Ô¨Ë¹ŒÒ·Õè¡Ñº¡ÒÃºÃÔËÒÃ Ñ̈´μÑÇ¤¹ ¡ÒÃ¤Ñ´àÅ×Í¡¤¹·ÕèÁÕ¤Ø³ÊÁºÑμÔàËÁÒÐÊÁ¡ÑºÅÑ¡É³Ð§Ò¹áÅÐ
ÊÍ´¤ÅŒÍ§¡Ñº§Ò¹ÇÔ Ñ̈ÂàÃ×èÍ§¡ÒÃ¨Ñ´¡ÒÃ·ÕèÁÕ¼Åμ ‹Í»˜¨ Ñ̈ÂáÃ§¨Ù§ã¨ã¹¡ÒÃ·íÒ§Ò¹¢Í§¾¹Ñ¡§Ò¹ºÃÔÉÑ·
ÍÙª‹ÒÊÂÒÁÊμÕÅÍÔ¹ Ñ́ÊμÃÕÂÊ � í̈Ò¡Ñ´ (ÁËÒª¹) ¢Í§ ÊØàÁ¸ ÀÔÞÞÒ¤§ áÅÐ¤³Ð (2553, ¹. º·¤Ñ´Â‹Í) 
¼ÅÈÖ¡ÉÒ¾ºÇ‹Ò¤ÇÒÁ¤Ô´àËç¹¢Í§¾¹Ñ¡§Ò¹à¡ÕèÂÇ¡Ñº¡ÒÃ Ñ̈´¡ÒÃ¢Í§ºÃÔÉÑ·ÍÙª‹ÒÊÂÒÁÊμÕÅÍÔ¹ Ñ́ÊμÃÕÂÊ �
í̈Ò¡Ñ´ (ÁËÒª¹) ã¹ÀÒ¾ÃÇÁáÅÐÃÒÂ´ŒÒ¹·Ø¡ Œ́Ò¹â´Â¾¹Ñ¡§Ò¹ÁÕ¤ÇÒÁ¤Ô´àËç¹ Œ́Ò¹¡ÒÃÃÒÂ§Ò¹ÊÙ§ÊØ´

ÃÍ§Å§ÁÒ¤×Í¡ÒÃ¨Ñ´¤¹à¢ŒÒ·íÒ§Ò¹áÅÐÊÍ´¤ÅŒÍ§¡Ñº§Ò¹ÇÔ Ñ̈ÂàÃ×èÍ§ 2P4M: á¹Ç·Ò§¡ÒÃÊ‹§àÊÃÔÁ
¡ÒÃÇÔ Ñ̈Âã¹Ê¶ÒºÑ¹ÍǾ ÁÈÖ¡ÉÒ¢Í§ÊÔ¹¸ÐÇÒ ¤ÒÁ´ÔÉ°� (2554,¹.37)¼ÅÇÔ Ñ̈Â¾ºÇ‹Ò ´ŒÒ¹ºØ¤ÅÒ¡ÃÇÔ Ñ̈Â 
(Man: M1) ËÁÒÂ¶Ö§¼ÙŒ·Õèà¡ÕèÂÇ¢ŒÍ§¡Ñº¡ÒÃ´íÒà¹Ô¹§Ò¹ Œ́Ò¹¡ÒÃÇÔ Ñ̈Âã¹Ê¶ÒºÑ¹ÍØ´ÁÈÖ¡ÉÒàÍ¡ª¹ä´Œá¡‹
ÃÐ´Ñº¼ÙŒºÃÔËÒÃ Œ́Ò¹¡ÒÃÇÔ̈ ÑÂÍÒ¨ÒÃÂ�»ÃÐ¨íÒáÅÐ¹Ñ¡ÇÔ̈ ÑÂ¶×ÍÇ‹Òà»š¹»̃¨ Ñ̈ÂÊíÒ¤ÑÞ·Õè¤ÇÃä Œ́ÃÑº¡ÒÃÊ‹§àÊÃÔÁ
ãËŒÁÕ¤ÇÒÁÃÙŒ¤ÇÒÁÊÒÁÒÃ¶ÊÃŒÒ§¼Å§Ò¹ÇÔ̈ ÑÂÍÑ¹à»š¹º·ºÒ·¢Í§ºØ¤ÅÒ¡Ã·Ø¡½†ÒÂà¾×èÍ¢Ñºà¤Å×èÍ¹º·ºÒ·
´ŒÒ¹¡ÒÃÇÔ Ñ̈Â¢Í§Ê¶ÒºÑ¹
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 4. ´ŒÒ¹¡ÒÃÊÑè§¡ÒÃ ¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Òã¹ÀÒ¾ÃÇÁÍÂÙ‹ã¹ÃÐ´Ñº»Ò¹¡ÅÒ§ à¹×èÍ§¨Ò¡¡ÒÃ
·íÒ§Ò¹¢Í§ºÃÔÉÑ·à»š¹¡ÒÃÊÑè§¡ÒÃμÒÁÅíÒ´ÑºªÑé¹ÊÒÂ¡ÒÃºÑ§¤ÑººÑÞªÒ «Öè§ÅÑ¡É³Ð¡ÒÃÊÑè§¡ÒÃ Ñ́§¡Å‹ÒÇ¹Ñé¹ 
¨ÐμŒÍ§¼‹Ò¹ËÅÒÂ¢Ñé¹μÍ¹¡Ç‹Ò¨ÐÊÑè§¡ÒÃÁÍºËÁÒÂ§Ò¹ ËÃ×Í¡ÃÐμØŒ¹ Ù̈§ã¨¾¹Ñ¡§Ò¹ãËŒ»¯ÔºÑμÔμÒÁ¤íÒÊÑè§ 
Ö̈§ÁÕ¤ÇÒÁÅ‹ÒªŒÒáÅÐ¢Ò´¡ÒÃ»ÃÐÊÒ¹§Ò¹¡Ñº½†ÒÂÍ×è¹æ à·‹Ò·Õè¤ÇÃ «Öè§ÊÍ´¤ÅŒÍ§¡Ñºá¹Ç¤Ô´àÃ×èÍ§¡ÒÃ

ºÃÔËÒÃ¡ÒÃ¼ÅÔμ¢Í§»ÃÒ³Õ μÑ¹»ÃÐÂÙÃ (2541, ¹.7) ¡Å‹ÒÇÇ‹Ò ¡ÒÃÊÑè§¡ÒÃ¤×Í ÀÒÃÐË¹ŒÒ·Õèã¹¡ÒÃ
¡íÒ¡Ñº´ÙáÅÊÑè§¡ÒÃãËŒ§Ò¹à»š¹ä»μÒÁ·ÕèμŒÍ§¡ÒÃ ÃÙŒ Ñ̈¡ÁÍºËÁÒÂ ªÑ¡ Ù̈§ã¨áÅÐ¡ÃÐμØŒ¹ãËŒ·Ø¡¤¹·íÒ§Ò¹ Ṍ 
ÃÙŒ Ñ̈¡¡ÒÃ»ÃÐÊÒ¹§Ò¹¢Í§·Ø¡½†ÒÂãËŒà¢ŒÒ¡Ñ¹ä´Œ´ÕáÅÐÊÍ´¤ÅŒÍ§¡Ñº§Ò¹ÇÔ Ñ̈ÂàÃ×èÍ§¡ÒÃ Ñ̈´¡ÒÃ·ÕèÁÕ¼Åμ ‹Í
»̃¨ Ñ̈ÂáÃ§ Ù̈§ã¨ã¹¡ÒÃ·íÒ§Ò¹¢Í§¾¹Ñ¡§Ò¹ºÃÔÉÑ·ÍÙª‹ÒÊÂÒÁÊμÕÅÍÔ¹ Ñ́ÊμÃÕÂÊ�̈ íÒ¡Ñ́  (ÁËÒª¹) ¢Í§ ÊØàÁ¸ 
ÀÔÞÞÒ¤§ áÅÐ¤³Ð (2553, ¹. º·¤Ñ´Â‹Í) ¼Å¡ÒÃÈÖ¡ÉÒ¾ºÇ‹Ò¤ÇÒÁ¤Ô´àËç¹¢Í§¾¹Ñ¡§Ò¹à¡ÕèÂÇ¡Ñº
¡ÒÃ Ñ̈´¡ÒÃ¢Í§ºÃÔÉÑ·ÍÙª‹ÒÊÂÒÁÊμÕÅÍÔ¹ Ñ́ÊμÃÕÂÊ �¨Ò¡Ñ´ (ÁËÒª¹) ÍÂÙ‹ã¹ÃÐ Ñ́º»Ò¹¡ÅÒ§ã¹ÀÒ¾ÃÇÁ
áÅÐÃÒÂ´ŒÒ¹·Ø¡ Œ́Ò¹ÃÍ§Å§ÁÒ¤×Í¡ÒÃÍíÒ¹ÇÂ¡ÒÃ
 5. Œ́Ò¹¡ÒÃ¤Çº¤ØÁ ¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Òã¹ÀÒ¾ÃÇÁÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ à¹×èÍ§¨Ò¡·Ò§ºÃÔÉÑ·Ï 
ÁÕÃÐºº¡ÒÃ¤Çº¤ØÁ·Õè Ñ̈´¢Öé¹¤×Í¡ÒÃÇÑ´¼Å§Ò¹·Õè·íÒä»´ŒÇÂ¡ÒÃà»ÃÕÂºà·ÕÂº¡ÑºÁÒμÃ¡ÒÃ·Õè¡íÒË¹´äÇŒ 
áμ ‹ÂÑ§äÁ‹¤‹ÍÂÁÕ¤ÇÒÁμ ‹Íà¹×èÍ§áÅÐà¢ŒÁ§Ç´ Ö̈§·íÒãËŒ¾¹Ñ¡§Ò¹äÁ‹àËç¹¶Ö§¤ÇÒÁÊíÒ¤ÑÞàÃ×èÍ§´Ñ§¡Å‹ÒÇ
ÁÒ¡¹Ñ¡ «Öè§ÊÍ´¤ÅŒÍ§¡Ñºá¹Ç¤Ô´àÃ×èÍ§¡ÒÃºÃÔËÒÃ¡ÒÃ¼ÅÔμ¢Í§»ÃÒ³Õ μÑ¹»ÃÐÂÙÃ (2541, ¹.7) 
¡Å‹ÒÇÇ‹Ò¡ÒÃ¤Çº¤ØÁ ¤×Í ¡ÒÃÁØ‹§ºÑ§¤ÑºãËŒ¡ÒÃ·íÒ§Ò¹μ ‹Ò§æ à»š¹ä»μÒÁá¼¹ à¾×èÍ»‡Í§¡Ñ¹ÁÔãËŒà¡Ô´
¤ÇÒÁàÊÕÂËÒÂ ¼ÙŒºÃÔËÒÃ·Ø¡¤¹Â‹ÍÁμŒÍ§¤ÍÂÃÐ´Á§Ò¹μ‹Ò§æ ·Õèμ¹ÃÑº¼Ô´ªÍºÍÂÙ‹¡ÃÐºÇ¹¡ÒÃÇÔ Õ̧¡ÒÃ
¤Çº¤ØÁÀÒÂãμŒÃÐºº¡ÒÃ¤Çº¤ØÁ·Õè̈ Ñ́ ¢Öé¹¡ç¤×Í¡ÒÃÇÑ́ ¼Å§Ò¹·Õè·íÒä» Œ́ÇÂ¡ÒÃà»ÃÕÂºà·ÕÂº¡ÑºÁÒμÃ¡ÒÃ
·Õè¡íÒË¹´ à¾×èÍª‹ÇÂãËŒ·ÃÒº¢ŒÍáμ¡μ‹Ò§·Õè¼Ô´ä»¨Ò¡á¼¹áÅÐÊÒÁÒÃ¶´íÒà¹Ô¹¡ÒÃá¡Œä¢ãËŒà¢ŒÒÊÙ‹·ÔÈ·Ò§
·Õè¶Ù¡μ ŒÍ§ä´Œ áÅÐÊÍ´¤ÅŒÍ§¡Ñº§Ò¹ÇÔ Ñ̈ÂàÃ×èÍ§¡ÃÐºÇ¹¡ÒÃºÃÔËÒÃ¨Ñ´¡ÒÃ·ÕèÁÕ¼Åμ ‹Í»ÃÐÊÔ·¸ÔÀÒ¾ã¹
¡ÒÃ»¯ÔºÑμÔ§Ò¹¢Í§¾¹Ñ¡§Ò¹à·ÈºÒÅ μíÒºÅã¹à¢μ¾×é¹·Õè ÍíÒàÀÍË¹Í§ºÑÇÃÐàËÇ ¨Ñ§ËÇÑ´ªÑÂÀÙÁÔ ¢Í§ 
»ÃÕªÒ ÍÔ¹·Ã�àÅÔÈ (2554, ¹. ¡) ¼Å¡ÒÃÇÔ̈ ÑÂ¾ºÇ‹Ò ¡ÃÐºÇ¹¡ÒÃºÃÔËÒÃ Ñ́̈ ¡ÒÃ·ÕèÁÕ¼Åμ‹Í»ÃÐÊÔ·¸ÔÀÒ¾
ã¹¡ÒÃ» Ô̄ºÑμÔ§Ò¹¢Í§¾¹Ñ¡§Ò¹à·ÈºÒÅ μíÒºÅã¹à¢μ¾×é¹·Õè ÍíÒàÀÍË¹Í§ºÑÇÃÐàËÇ ¨Ñ§ËÇÑ´ªÑÂÀÙÁÔ 
â´ÂÃÇÁÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ àÁ×èÍ¾Ô¨ÒÃ³Òã¹ÃÒÂ´ŒÒ¹¾ºÇ‹Ò´ŒÒ¹¡ÒÃ¤Çº¤ØÁ ÁÕ¤‹Òà©ÅÕèÂμíèÒ·ÕèÊØ´
 6. »ÃÐÊÔ·¸ÔÀÒ¾¡ÒÃ·íÒ§Ò¹ Œ́Ò¹âÅ Ô̈ÊμÔ¡Ê�¢Í§ÍØμÊÒË¡ÃÃÁÊÔè§·Í ¼Å¡ÒÃÇÔ̈ ÑÂ¾ºÇ‹Òã¹
ÀÒ¾ÃÇÁ¾ºÇ‹ÒÍÂÙ‹ã¹ÃÐ´ÑºÁÒ¡áμ‹àÁ×èÍ¾Ô̈ ÒÃ³ÒÃÐ´Ñº»ÃÐÊÔ·¸ÔÀÒ¾à»š¹ÃÒÂ¢ŒÍ â´ÂàÃÕÂ§ÅíÒ´Ñº¨Ò¡¤‹Ò
à©ÅÕèÂÁÒ¡·ÕèÊǾ ä»¹ŒÍÂ·ÕèÊǾ  ÁṌ Ñ§¹Õé 1) ¡ÒÃ Ñ́̈ ¡ÒÃºÃÃ Ø̈ÊÔ¹¤ŒÒàËÁÒÐÊÁà»š¹ÁÒμÃ°Ò¹ 2) ̈ Ñ́ à¡çºÊÔ¹¤ŒÒ
áÅÐÇÑμ¶ØÍÂ‹Ò§àËÁÒÐÊÁ 3) ÊÔ¹¤ŒÒÁÕ¤Ø³ÀÒ¾áÅÐÁÒμÃ°Ò¹·Õè¶Ù¡μŒÍ§ 4) ãªŒ»ÃÔÁÒ³ÇÑμ¶Ø´Ôºä´ŒÍÂ‹Ò§
¶Ù¡μŒÍ§ 5) ¤ÇÒÁÃÇ´àÃçÇã¹¡ÒÃÊ‹§ÁÍºÊÔ¹¤ŒÒ 6) ÁÕ¤ÇÒÁÃÇ´àÃçÇã¹¡ÒÃ¼ÅÔμÊÔ¹¤ŒÒ 7) ¤ÇÒÁμ‹Íà¹×èÍ§
ã¹¡ÒÃÊ‹§ÁÍºÊÔ¹¤ŒÒ 8) â´ÂÀÒ¾ÃÇÁÊÒÁÒÃ¶Å´μŒ¹·Ø¹à¡ÕèÂÇ¡ÑºÊÔ¹¤ŒÒ 9) ¡ÒÃÊ‹§ÁÍºÊÔ¹¤ŒÒμÃ§μ‹Í
àÇÅÒ 10) Ê×èÍÊÒÃ¢ŒÍÁÙÅä´Œ¶Ù¡μŒÍ§ áÊ´§ãËŒàËç¹Ç‹Ò ¡ÒÃÊ×èÍÊÒÃ¢ŒÍÁÙÅ·Õè¶Ù¡μŒÍ§áÅÐ¡ÒÃÊ‹§ÁÍºÊÔ¹¤ŒÒ
μÃ§μ‹ÍàÇÅÒÁÕ¤‹Òà©ÅÕèÂμíèÒ·ÕèÊǾ ¹Ñé¹ Ê‹§¼Åμ‹Í»ÃÐÊÔ·¸ÔÀÒ¾¡ÒÃ·íÒ§Ò¹ã¹ Œ́Ò¹âÅ¨ÔÊμÔ¡Ê�¢Í§ÍØμÊÒË¡ÃÃÁ
ÊÔè§·Íâ´ÂμÃ§·Ò§´ŒÒ¹¡ÒÃÇÒ§á¼¹ ¡ÒÃ¼ÅÔμ ¡ÒÃ Ñ̈´Ê‹§ ÃÇÁä»¶Ö§àÃ×èÍ§¢Í§¡ÒÃºÃÔËÒÃ§Ò¹ËÃ×Í
¤Çº¤ØÁ¡ÒÃ·íÒ§Ò¹ ÍÑ¹à»š¹ÊÒàËμØËÅÑ¡·Õè·íÒãËŒà¡Ô´¤ÇÒÁÊÙÞàÊÕÂáÅÐÍÑμÃÒ¡ÒÃÊÙÞà»Å‹Ò·Ò§¸ØÃ¡Ô¨à»š¹
ÍÂ‹Ò§ÁÒ¡ ¹Í¡¨Ò¡¹Õé¨ÐàËç¹ä´ŒÇ‹Ò ÍØμÊÒË¡ÃÃÁÊÔè§·ÍÁÕ¡ÃÐºÇ¹¡ÒÃ¼ÅÔμ·Õè«Ñº«ŒÍ¹ÍÂ‹Ò§ÁÒ¡
μ ‹Ò§¨Ò¡ÍØμÊÒË¡ÃÃÁÍ×è¹ à¹×èÍ§¨Ò¡¡ÃÐºÇ¹¡ÒÃ¼ÅÔμàÃÔèÁμ Œ¹¨Ò¡ ¡ÒÃ¹íÒà¢ŒÒ½‡ÒÂÁÒ»˜œ¹´ŒÒÂáÅŒÇ¹íÒ
´ŒÒÂÁÒ·Íà»š¹¼×¹¼ŒÒ áÅÐμŒÍ§¹íÒà·¤â¹âÅÂÕãËÁ‹æ à¢ŒÒÁÒ»ÃÐÂØ¡μ�»ÃÑºãªŒã¹¡ÃÐºÇ¹¡ÒÃ¼ÅÔμ «Öè§ãªŒ
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·Ñé§à¤Ã×èÍ§ Ñ̈¡ÃáÅÐ·ÃÑ¾ÂÒ¡ÃÁ¹ØÉÂ�à¢ŒÒÁÒ¡íÒ¡ÑºáÅÐ´ÙáÅμÅÍ´¡ÃÐºÇ¹¡ÒÃ¼ÅÔμ ́ Ñ§¹Ñé¹ ËÒ¡·ÃÑ¾ÂÒ¡Ã
Á¹ØÉÂ �äÁ‹ÁÕ¤ÇÒÁÃÙŒ¤ÇÒÁà¢ŒÒã¨ã¹ÃÐºº¢Í§§Ò¹ áÅÐ¡ÒÃÊ×èÍÊÒÃ·ÕèäÁ‹ªÑ´à¨¹ ¼¹Ç¡¡Ñºà¤Ã×èÍ§ Ñ̈¡Ã·Õè
äÁ‹ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾¡ç¨Ð·íÒãËŒÊÔ¹¤ŒÒäÁ‹ÁÕ¤Ø³ÀÒ¾áÅÐÁÒμÃ°Ò¹ ·íÒãËŒäÁ‹ÊÒÁÒÃ¶á¢‹§¢Ñ¹¡Ñº¤Ù‹á¢‹§ã¹
μÅÒ´âÅ¡áÅÐ»ÃÐà·Èà¾×èÍ¹ºŒÒ¹ä´Œ·Ñé§¹Õé»˜¨ Ñ̈ÂàËÅ‹Ò¹Õé¤ÃÍº¤ÅØÁ·Ñé§3 ÁÔμÔã¹¡ÒÃ Ñ̈´¡ÒÃâÅ¨ÔÊμÔ¡Ê � 
¤×Í μŒ¹·Ø¹, ÃÐÂÐàÇÅÒ áÅÐ¤ÇÒÁ¹‹Òàª×èÍ¶×Í «Öè§ÊÍ´¤ÅŒÍ§¡Ñºá¹Ç¤Ô´àÃ×èÍ§»ÃÐÊÔ·¸ÔÀÒ¾¢Í§¤íÒ¹ÒÂ 
ÍÀÔ»ÃÑªÞÒ¡ØÅ (2546, ¹.50) ·Õè¡Å‹ÒÇÇ‹Ò »ÃÐÊÔ·¸ÔÀÒ¾¢Í§¡ÒÃ¨Ñ́ ¡ÒÃâÅ¨ÔÊμÔ¡Ê�»ÃÐ¡Íº Œ́ÇÂ 5 ́ ŒÒ¹ 
¤×Í 1) ¤ÇÒÁÃÇ´àÃçÇã¹¡ÒÃÊ‹§ÁÍºÊÔ¹¤ŒÒ 2) ¡ÒÃäËÅÅ×è¹¢Í§ÊÔ¹¤ŒÒ 3) ¡ÒÃäËÅÅ×è¹¢Í§¢ŒÍÁÙÅ¢‹ÒÇÊÒÃ 
4) ¡ÒÃÊÃŒÒ§ÁÙÅ¤‹Òà¾ÔèÁ áÅÐ 5) ¡ÒÃÅ´μŒ¹·Ø¹¡ÒÃ´íÒà¹Ô¹¡ÒÃà¡ÕèÂÇ¡ÑºÊÔ¹¤ŒÒ ¡ÒÃ´ÙáÅáÅÐ¢¹Ê‹§ÊÔ¹¤ŒÒ 
áÅÐÊÍ´¤ÅŒÍ§¡Ñºá¹Ç¤Ô´àÃ×èÍ§»ÃÐÊÔ·¸ÔÀÒ¾¢Í§ÊÁã¨ ÅÑ¡É³Ð(2552, ¹. 6 - 7) ¡Å‹ÒÇÇ‹Ò ¡ÒÃÇÑ´
»ÃÐÊÔ·¸ÔÀÒ¾¨ÐÇÑ́ μÑÇº‹§ªÕéËÅÒÂμÑÇ»ÃÐ¡Íº Œ́ÇÂ¡Ñ¹ «Öè§»ÃÐ¡Íº Œ́ÇÂËÅÑ¡æ 4 »ÃÐ¡ÒÃ ¤×Í 1) ÍÑμÃÒ
¡ÒÃä´Œ¼ÅμÍºá·¹ã¹à§Ô¹Å§·Ø¹ËÃ×Í·ÃÑ¾Â �ÊÔ¹·Õèà»š¹·Ø¹ 2) ¤‹ÒãªŒ ‹̈ÒÂμ‹ÍË¹‹ÇÂ¼Å¼ÅÔμ 3) ÍÑμÃÒ¡ÒÃ
ÊÙÞà»Å‹ÒÊÔé¹à»Å×Í§¡ÒÃãªŒ·ÃÑ¾ÂÒ¡Ã áÅÐ 4) ÍÑμÃÒÊ‹Ç¹¢Í§¼Å¡íÒäÃμ‹Í¤‹ÒãªŒ ‹̈ÒÂã¹¡ÒÃÅ§·Ø¹ áÅÐ
ÊÍ´¤ÅŒÍ§¡Ñº§Ò¹ÇÔ Ñ̈ÂàÃ×èÍ§»˜¨ Ñ̈Â·ÕèÁÕ¼Åμ ‹Í»ÃÐÊÔ·¸ÔÀÒ¾´ŒÒ¹¡ÒÃ Ñ̈´¡ÒÃâÅ¨ÔÊμÔ¡Ê �¢Í§ÍØμÊÒË¡ÃÃÁ
¹íéÒÁÑ¹¾×ª¢Í§àÍ¡ÅÑ¡É³� ¡ÙŒà¡ÕÂÃμÔÇ§È � (2552, ¹. ¤) ¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò ¡ÒÃäËÅ¢Í§¢ŒÍÁÙÅã¹Ë‹Ç§â«‹
ÍØ»·Ò¹ÀÒÂã¹ºÃÔÉÑ·ã¹Ê‹Ç¹¢Í§¡ÒÃ¼ÅÔμÂÑ§äÁ‹ÁÕ¤ÇÒÁμ‹Íà¹×èÍ§ ¢Ò´¡ÒÃ»ÃÐÊÒ¹ÍÂ‹Ò§ÃÇ´àÃçÇ ·íÒãËŒ
à¡Ô´¼Å¡ÃÐ·ºâ´ÂμÃ§¡Ñº·Ò§´ŒÒ¹¡ÒÃÇÒ§á¼¹ ¡ÒÃ¼ÅÔμ ¡ÒÃ Ñ̈´Ê‹§ ÃÇÁä»¶Ö§àÃ×èÍ§¢Í§¡ÒÃºÃÔËÒÃ
§Ò¹ËÃ×Í¤Çº¤ØÁ¡ÒÃ·íÒ§Ò¹ à»š¹àËμØãËŒà¡Ô´¤ÇÒÁÊÙÞàÊÕÂ·Ò§¸ØÃ¡Ô¨à»š¹ÍÂ‹Ò§ÁÒ¡ ´Ñ§¹Ñé¹ ã¹¡ÒÃ
¾Ñ²¹ÒË‹Ç§â«‹ÍØ»·Ò¹¢Í§ºÃÔÉÑ·μŒÍ§ÁÕ¡ÒÃ Ñ̈´¡ÒÃã¹¡ÃÐºÇ¹¡ÒÃ·ÕèÊíÒ¤ÑÞ 4 ´ŒÒ¹ ¤×Í ¡ÒÃÇÒ§á¼¹ 
¡ÒÃ Ñ̈´ËÒáËÅ‹§ÇÑμ¶Ø´Ôº¡ÒÃ¼ÅÔμ áÅÐ¡ÒÃ¨Ñ´Ê‹§ à¾×èÍãËŒà¡Ô´¤ÇÒÁÊÍ´¤ÅŒÍ§¡Ñ¹ã¹¡ÒÃ» Ô̄ºÑμÔ§Ò¹

¢ŒÍàÊ¹Íá¹Ð
 ¼Å¡ÒÃÇÔ̈ ÑÂàÃ×èÍ§ »̃¨ Ñ̈Â Œ́Ò¹¡ÒÃ í́Òà¹Ô¹§Ò¹·ÕèÁÕ¼Åμ‹Í»ÃÐÊÔ·¸ÔÀÒ¾ Œ́Ò¹¡ÒÃ Ñ́̈ ¡ÒÃâÅ Ô̈ÊμÔ¡Ê�
¢Í§ÍØμÊÒË¡ÃÃÁÊÔè§·Í ¡Ã³ÕÈÖ¡ÉÒ ºÃÔÉÑ· âÃ§§Ò¹¼ŒÒä·Â ¨íÒ¡Ñ´ (ÁËÒª¹) ¼ÙŒÇÔ Ñ̈ÂÁÕ¢ŒÍàÊ¹Íá¹Ð 
´Ñ§¹Õé ́ ŒÒ¹¡ÒÃÇÒ§á¼¹ (Planning) ¤ÇÃÁÕ¡ÒÃÇÒ§á¼¹¡íÒË¹´ÇÔ̧ Õ¡ÒÃ´íÒà¹Ô¹§Ò¹à»š¹á¼¹ÃÐÂÐÊÑé¹æ 
à¹×èÍ§¨Ò¡ÊÀÒ¾áÇ´ÅŒÍÁÀÒÂ¹Í¡ÁÕ¡ÒÃà»ÅÕèÂ¹á»Å§ÍÂ‹Ò§ÃÇ´àÃçÇ «Öè§¨Ð·íÒãËŒ§Ò¹ÃÒºÃ×è¹äÁ‹à¡Ô´
¡ÒÃÊÐ´Ø´ áÅÐÁÕ¡ÒÃ Ñ̈´ÊÃÃ§º»ÃÐÁÒ³·ÕèªÑ´à¨¹ÁÒ¡¢Öé¹¡Ç‹Òà´ÔÁ â´ÂãªŒ§º»ÃÐÁÒ³°Ò¹ÈÙ¹Â� ¤×Í 
äÁ‹¤ÇÃ¹íÒ¤‹ÒãªŒ̈ ‹ÒÂμ‹Ò§æ ·Õèà¡Ố ¢Öé¹ã¹»‚·ÕèáÅŒÇ¹íÒÁÒμÑé§à»š¹§º»ÃÐÁÒ³ã¹»̃¨ Ø̈ºÑ¹ ́ ŒÒ¹¡ÒÃ Ñ́̈ Í§¤�¡ÒÃ 
(Organizing) ¤ÇÃÁÕ¡ÒÃ»ÃÑº»ÃØ§â¤Ã§ÊÃŒÒ§ áÅÐ¡íÒË¹´¢Íºà¢μ¡ÒÃ·íÒ§Ò¹¢Í§Ë¹‹ÇÂ§Ò¹μ‹Ò§æ 
ÀÒÂã¹ºÃÔÉÑ· à¾×èÍãËŒà¡Ô´¤ÇÒÁªÑ´à¨¹ã¹¡ÒÃ»ÃÐÊÒ¹§Ò¹·Õèà¢ŒÒã¨μÃ§¡Ñ¹ ́ ŒÒ¹¡ÒÃ Ñ̈´¤¹à¢ŒÒ·íÒ§Ò¹ 
(Staffing) ¤ÇÃÁÕ¡ÒÃ»ÃÑºÃÐºº¡ÒÃÊÃÃËÒáÅÐ¡ÒÃ¤Ñ´àÅ×Í¡¾¹Ñ¡§Ò¹ãËŒÁÕ¤Ø³ÊÁºÑμÔàËÁÒÐÊÁ¡Ñº
μíÒáË¹‹§áÅÐÅÑ¡É³Ð§Ò¹ áÅÐ»ÃÑºÃÐºº¡ÒÃμÔ´μÒÁáÅÐ»ÃÐàÁÔ¹¼Å¡ÒÃ·íÒ§Ò¹¢Í§áμ ‹ÅÐºØ¤¤Å
ÍÂ‹Ò§ªÑ´à¨¹ â´ÂãËŒ¾¹Ñ¡§Ò¹·Ø¡¤¹ÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃÇÒ§ÃÙ»áºº¢Í§¡ÒÃ»ÃÐàÁÔ¹¼Å¡ÒÃ·íÒ§Ò¹ «Öè§
ÁÕ¼Åμ‹Í¡ÒÃ¢Öé¹à§Ô¹à´×Í¹»ÃÐ¨íÒ»‚ Œ́Ò¹¡ÒÃÊÑè§¡ÒÃ (Directing)¤ÇÃÁÕ¡ÒÃÁÍºÍíÒ¹Ò¨áÅÐ¡ÒÃÊÑè§¡ÒÃ
ãËŒ¡Ñº¼ÙŒºÑ§¤ÑººÑÞªÒã¹·Ø¡æ ÃÐ Ñ́º «Öè§¨ÐÊÒÁÒÃ¶ªÑ¡ Ù̈§ã¨/¡ÃÐμØ Œ¹ãËŒ·Ø¡¤¹» Ô̄ºÑμÔ§Ò¹ä´ŒÍÂ‹Ò§ÁÕ
»ÃÐÊÔ·¸ÔÀÒ¾ áÅÐ´ŒÒ¹¡ÒÃ¤Çº¤ØÁ (Controlling) ¤ÇÃÁÕ¡ÒÃÍÍ¡ÃÐàºÕÂº ¡® áÅÐ¢ŒÍºÑ§¤Ñºã¹
¡ÒÃ·íÒ§Ò¹ãËŒà»š¹ä»μÒÁá¼¹¾Ñ²¹ÒÍ§¤�¡ÒÃ àª‹¹ ËÑÇË¹ŒÒ§Ò¹áμ‹ÅÐá¼¹¡/½†ÒÂ¤Çº¤ØÁ¨ÐμŒÍ§ÃÒÂ§Ò¹
à»š¹ÃÐÂÐæ ËÃ×Í·Ø¡æ 3 à ×́Í¹ ÁÕ¡ÒÃ¡íÒË¹´ KPI ¡ÒÃ·íÒ§Ò¹¢Í§áμ‹ÅÐ½†ÒÂ à»š¹μŒ¹áÅÐ¤ÇÃÁÕ¡ÒÃ
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Ñ́̈ ·íÒ¤Ù‹Á×Í¡ÒÃ·íÒ§Ò¹ËÃ×ÍÊ×èÍ·Õèá¹Ð¹íÒ¡ÒÃ·íÒ§Ò¹ ¡ÒÃ¤Çº¤ØÁ áÅÐ¡ÒÃà¾ÔèÁ»ÃÐÊÔ·¸ÔÀÒ¾¡ÒÃ·íÒ§Ò¹
ã¹ËÅÒÂÃÙ»áºº äÁ‹Ç‹Ò¨Ðà»š¹Ë¹Ñ§Ê×Í «Õ´Õ à»š¹μŒ¹
 Ê‹Ç¹´ŒÒ¹»ÃÐÊÔ·¸ÔÀÒ¾¡ÒÃ·íÒ§Ò¹ã¹´ŒÒ¹âÅ Ô̈ÊμÔ¡Ê �·Ò§ºÃÔÉÑ·¤ÇÃÁÕ¡ÒÃà¾ÔèÁÈÑ¡ÂÀÒ¾
ºØ¤ÅÒ¡ÃãËŒÁÕ»ÃÐÊÔ·¸ÔÀÒ¾à¾ÔèÁÁÒ¡¢Öé¹ «Öè§ã¹Í¹Ò¤μ¨ÐÁÕ¡ÒÃ»ÃÐ¡ÒÈãªŒÁÒμÃ°Ò¹áÃ§§Ò¹ÇÔªÒªÕ¾ 
â´ÂÁÕ¡ÒÃ Ñ́̈ ½ƒ¡ÍºÃÁËÅÑ¡ÊÙμÃ¾Ñ²¹Ò·Ñ¡ÉÐÃÐ Ñ́º¼ÙŒºÃÔËÒÃÃÐ Ñ́ºμŒ¹áÅÐ¼ÙŒ»¯ÔºÑμÔ§Ò¹ã¹àÃ×èÍ§μ‹Ò§æ àª‹¹ 
¡ÒÃÊÍ¹§Ò¹ ¡ÒÃÊ×èÍÊÒÃÀÒÂã¹Í§¤ �¡Ã ¡ÒÃÊÑè§§Ò¹ ¡ÒÃ·íÒ§Ò¹à»š¹·ÕÁ ¡ÒÃ Ñ̈´¡ÒÃâÅ¨ÔÊμÔ¡Ê�áÅÐ
«Ñ¾¾ÅÒÂàª¹ ¡ÒÃ¨Ñ́ «×éÍ¨Ñ́ ËÒ·ÕèÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ à»š¹μŒ¹ ¤ÇÃÁÕ¡ÒÃ»ÃÑº»ÃØ§ÃÐºº¡ÒÃ¨Ñ́ à¡çº-Ê‹§ÁÍº
ÇÑμ¶Ø´ÔºáÅÐÊÔ¹¤ŒÒãËŒà¡Ô´¤ÇÒÁÃÇ´àÃçÇ μÃ§àÇÅÒ áÅÐÁÕ¤ÇÒÁμ‹Íà¹×èÍ§ â´Â¡ÒÃÇÒ§ÃÐºº¡ÒÃÊ×èÍÊÒÃ
ã¹¡ÒÃ¡ÃÐ¨ÒÂ¢ŒÍÁÙÅãËŒáμ ‹ÅÐá¼¹¡/½†ÒÂä´Œà¢ŒÒ¶Ö§¢ŒÍÁÙÅÍÂ‹Ò§·ÑèÇ¶Ö§ÃÇÁ¶Ö§¤ÇÃÁÕ¡ÒÃ¹íÒà·¤â¹âÅÂÕ
ÁÒãªŒã¹¡ÒÃà¾ÔèÁ»ÃÐÊÔ·¸ÔÀÒ¾¡ÒÃ¨Ñ́ ¡ÒÃâÅ¨ÔÊμÔ¡Ê�ÀÒÂã¹ºÃÔÉÑ· àª‹¹ E-Document ERP MRP WMS 
TMSRFID QR Code à»š¹μŒ¹ 
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º·¤Ñ´Â‹Í

 ¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹ÕéÁÕÇÑμ¶Ø»ÃÐÊ§¤ �à¾×èÍÈÖ¡ÉÒà»ÃÕÂºà·ÕÂº¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§
¼ÙŒâ´ÂÊÒÃμ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃ»ÃÐ¨íÒ·Ò§ËÒ´ãËÞ‹-ÂÐÅÒ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ 
â´Â¨íÒá¹¡μÒÁ»˜¨ Ñ̈ÂÊ‹Ç¹ºØ¤¤Å ·íÒ¡ÒÃà¡çº¢ŒÍÁÙÅ¨Ò¡¼ÙŒãªŒºÃÔ¡ÒÃÃ¶μÙŒâ´ÂÊÒÃ»ÃÐ¨íÒ·Ò§ËÒ´ãËÞ‹-
ÂÐÅÒ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ ̈ íÒ¡Ñ́  ̈ íÒ¹Ç¹ 384 ¤¹ ãªŒáººÊÍº¶ÒÁà»š¹à¤Ã×èÍ§Á×Íã¹¡ÒÃà¡çºÃÇºÃÇÁ
¢ŒÍÁÙÅ ·íÒ¡ÒÃÇÔà¤ÃÒÐË�́ ŒÇÂÊ¶ÔμÔàªÔ§¾ÃÃ³¹Ò ä Œ́á¡‹ ¤ÇÒÁ¶Õè ÃŒÍÂÅÐ ¤‹Òà©ÅÕèÂ Ê‹Ç¹àºÕèÂ§àº¹ÁÒμÃ°Ò¹ 
áÅÐà·¤¹Ô¤ Importance Performance Analysis (IPA) ·´ÊÍºÊÁμÔ°Ò¹¡ÒÃÇÔ̈ ÑÂ Œ́ÇÂ¡ÒÃÇÔà¤ÃÒÐË�
¤ÇÒÁá»Ã»ÃÇ¹¢Í§μÑÇá»ÃμÒÁËÅÒÂμÑÇ (Multivariate Analysis of Variance : MANOVA)
¼Å¡ÒÃÇÔ Ñ̈Â ¾ºÇ‹Ò ¤‹Òà©ÅÕèÂ¤ÇÒÁ¤Ò´ËÇÑ§ áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃã¹¡ÒÃãªŒºÃÔ¡ÒÃ
Ã¶μÙŒ»ÃÐ¨íÒ·Ò§ËÒ´ãËÞ‹-ÂÐÅÒ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ ·Ñé§ 5 Œ́Ò¹ ä Œ́á¡‹ ´ŒÒ¹¡íÒË¹´àÇÅÒ
à´Ô¹·Ò§ Œ́Ò¹ÃÒ¤Ò ´ŒÒ¹ÊíÒÃÍ§·Õè¹Ñè§ Œ́Ò¹¡ÒÃºÃÔ¡ÒÃ¢Í§¾¹Ñ¡§Ò¹¢ÑºÃ¶ áÅÐ´ŒÒ¹ÊÀÒ¾¢Í§Ã¶·Õè
ãªŒºÃÔ¡ÒÃ ÍÂÙ‹ã¹ÃÐ´ÑºÁÒ¡ «Öè§ã¹ÀÒ¾ÃÇÁ¤Ðá¹¹à©ÅÕèÂ¤ÇÒÁ¾Ö§¾Íã¨ÍÂÙ‹ã¹ÃÐ´ÑºÊÙ§¡Ç‹Ò¤Ðá¹¹à©ÅÕèÂ
¤ÇÒÁ¤Ò´ËÇÑ§ â´Â·Õè¤Ðá¹¹¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃÍÂÙ‹ã¹ª‹Ç§ 4.07- 4.18 áÅÐ¤Ðá¹¹à©ÅÕèÂ
¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒâ´ÂÊÒÃÍÂÙ‹ã¹ª‹Ç§ 4.06 - 4.16 àÁ×èÍ·íÒ¡ÒÃÇÔà¤ÃÒÐË �à»ÃÕÂºà·ÕÂº¤Ðá¹¹à©ÅÕèÂ
¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃÃ¶μÙŒ»ÃÐ¨íÒ·Ò§ËÒ´ãËÞ‹-ÂÐÅÒ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§
í̈Ò¡Ñ´ ´ŒÇÂà·¤¹Ô¤ IPA ¾ºÇ‹Ò ¤Ðá¹¹à©ÅÕèÂ¢Í§¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃ

ÍÂÙ‹ã¹ª‹Í§ Quadrant 2 «Öè§à»š¹ª‹Í§·ÕèáÊ´§ãËŒàËç¹¶Ö§¤ÇÒÁÊÁ´ØÅÃÐËÇ‹Ò§¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ
¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃ ËÁÒÂ¶Ö§ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ ̈ íÒ¡Ñ́  ÊÒÁÒÃ¶μÍºÊ¹Í§¤ÇÒÁμŒÍ§¡ÒÃ
¢Í§¼ÙŒâ´ÂÊÒÃä´ŒμÒÁ·Õè¼ÙŒâ´ÂÊÒÃμ ŒÍ§¡ÒÃ ¹Í¡àË¹×Í¨Ò¡¹Õé ¼Å¨Ò¡¡ÒÃ·´ÊÍºÊÁÁμÔ°Ò¹¾ºÇ‹Ò 
1) ¼ÙŒâ´ÂÊÒÃ·ÕèÁÕÃÐ´Ñº¡ÒÃÈÖ¡ÉÒ·Õèáμ¡μ‹Ò§¡Ñ¹ÁÕ¤ÇÒÁ¤Ò´ËÇÑ§ã¹¡ÒÃãªŒºÃÔ¡ÒÃÃ¶μÙŒâ´ÂÊÒÃáμ¡μ‹Ò§¡Ñ¹
ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº 0.05 2) ¼ÙŒâ´ÂÊÒÃ·ÕèÁÕÃÒÂä´Œà©ÅÕèÂμ‹Íà´×Í¹·Õèáμ¡μ‹Ò§¡Ñ¹ÁÕ¤ÇÒÁ
¾Ö§¾Íã¨ã¹¡ÒÃãªŒºÃÔ¡ÒÃÃ¶μÙŒâ´ÂÊÒÃáμ¡μ‹Ò§¡Ñ¹ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº 0.05

¤íÒÊíÒ¤ÑÞ: ¤ÇÒÁ¤Ò´ËÇÑ§ ¤ÇÒÁ¾Ö§¾Íã¨ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´
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Abstract

 The objectives of this study were to study the contrast between the 
expectation and satisfaction of passengers per serving of van bus Hat – Yala, 
Saha Yala Transport Limited classified by personal factors. By collecting data from 
384 users of vans bus Hat - Yala Yala Saha Limited. The data was analyzed by 
descriptive analysis, percentile, mean, presenting the results of contrasting 
passenger’s expectations and satisfaction utilizing Importance Performance Analysis 
techniques and evaluating research hypothesis with Multivariate Analysis of Variance 
(MANOVA). The results of the research found that expectations and satisfaction 
of passengers in all 5 categories were at the highest level, but the levels of 
expectations were lower than satisfaction. The averages of ratings of satisfaction. 
were in the range of 4.07-4.18 and the average ratings of expectations were in 
the range of 4.06-4.16. When the ratings of expectation and the ratings of satisfaction 
were analyzed by using the IPA technique, it was found that the average of the 
expectations and satisfaction of passengers were in the Quadrant 2, showing 
that there was a balance between expectations and satisfaction of passengers. In 
addition, the results of this study showed : 1) There was statistically significant 
difference at 0.05 level between passengers expectations and service vans based 
on the difference of passengers educational level. 2) There was statistically 
significant difference at 0.05 level between passengers monthly revenue and 
passengers satisfaction on vans service.

Keywords: Expectations, Satisfaction, Saha Yala Llimited. 
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º·¹íÒ 
 ã¹ÊÀÒÇÐÊÀÒ¾àÈÃÉ°¡Ô¨»˜¨ Ø̈ºÑ¹ÍÑμÃÒ¤‹Ò¤ÃÍ§ªÕ¾¤‹Í¹¢ŒÒ§ÊÙ§ ÊÔ¹¤ŒÒ·Ø¡»ÃÐàÀ·ÁÕ¡ÒÃ
»ÃÑº¢Öé¹ÃÒ¤Ò·íÒãËŒ»ÃÐªÒª¹¨íÒà»š¹μ ŒÍ§ÁÕ¡ÒÃãªŒ¨‹ÒÂÍÂ‹Ò§»ÃÐËÂÑ´ áμ ‹à¹×èÍ§¨Ò¡ã¹¡ÒÃ í́ÒÃ§ªÕÇÔμ
¢Í§¤¹¨íÒà»š¹μŒÍ§ÁÕ¡ÒÃμÔ´μ‹Í à´Ô¹·Ò§ ÁÕ¡ÒÃ»ÃÐªØÁ ËÃ×Í¡ÒÃà´Ô¹·Ò§à¾×èÍÁÒ·íÒ¸ØÃ¡ÃÃÁμ‹Ò§æ Ö̈§
ËÅÕ¡àÅÕèÂ§¡ÒÃà´Ô¹·Ò§äÁ‹ä´Œ áÅÐ¡ÒÃà´Ô¹·Ò§áμ‹ÅÐ¤ÃÑé§Â‹ÍÁÁÕ¤‹ÒãªŒ ‹̈ÒÂã¹¡ÒÃà´Ô¹·Ò§ àª‹¹ ËÒ¡à Ố¹
·Ò§´ŒÇÂÃ¶Â¹μ�Ê‹Ç¹μÑÇÂ‹ÍÁàÊÕÂ¤‹ÒãªŒ ‹̈ÒÂÊÙ§ ËÃ×Íà´Ô¹·Ò§â´ÂÃ¶ºÑÊ»ÃÐ¨íÒ·Ò§ ãªŒàÇÅÒã¹¡ÒÃà´Ô¹
·Ò§¹Ò¹áÅÐàÊÕÂàÇÅÒã¹¡ÒÃÃÍ¤ÍÂ ́ Ñ§¹Ñé¹¡ÒÃà Ố¹·Ò§ã¹ÃÐÂÐ·Ò§·ÕèäÁ‹ä¡ÅÁÒ¡¹Ñ¡ ¼ÙŒ¤¹â´ÂÊ‹Ç¹ãËÞ‹
Ö̈§¹ÔÂÁàÅ×Í¡¡ÒÃà´Ô¹·Ò§â´ÂÃ¶μÙŒ à¹×èÍ§¨Ò¡»ÃÐËÂÑ́ ¤‹ÒãªŒ̈ ‹ÒÂ¡Ç‹Ò¡ÒÃãªŒÃ¶Â¹μ�Ê‹Ç¹μÑÇ áÅÐãªŒàÇÅÒ

ã¹¡ÒÃà Ố¹·Ò§àÃçÇ¡Ç‹ÒÃ¶ºÑÊ»ÃÐ¨íÒ·Ò§ ÊíÒËÃÑº¡ÒÃà´Ô¹·Ò§ÃÐËÇ‹Ò§ÍíÒàÀÍËÒ´ãËÞ‹ ¡ÑºÍíÒàÀÍàÁ×Í§
Ñ̈§ËÇÑ́ ÂÐÅÒ«Öè§à»š¹¾×é¹·Õè̈ Ñ§ËÇÑ́ ã¡ÅŒà¤ÕÂ§¡Ñ¹ â´ÂÁÕÃÐÂÐË‹Ò§¡Ñ¹â´Â»ÃÐÁÒ³ 130 ¡ÔâÅàÁμÃ ãªŒàÇÅÒ

ã¹¡ÒÃà Ố¹·Ò§ 1.45 ªÑèÇâÁ§ »ÃÐªÒª¹·ÕèÍÒÈÑÂÍÂÙ‹ã¹¾×é¹·Õè·Ñé§ã¹ÍíÒàÀÍËÒ´ãËÞ‹ áÅÐã¹ÍíÒàÀÍàÁ×Í§
ÂÐÅÒ ÁÑ¡ÁÕ¡ÒÃà´Ô¹·Ò§ä»-ÁÒ ÍÂ‹Ò§ÊÁíèÒàÊÁÍ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ à»š¹ºÃÔÉÑ··Õè¨´·ÐàºÕÂ¹à¾×èÍ
»ÃÐ¡Íº¸ØÃ¡Ô¨ Œ́Ò¹¡ÒÃ¢¹Ê‹§â´ÂãªŒÃ¶μÙŒàÊŒ¹·Ò§·Õèä´ŒÃÑºÊÑÁ»·Ò¹¨Ò¡ÃÑ°¹Ñé¹¡çÁÕËÅÒÂàÊŒ¹·Ò§ Ë¹Öè§ã¹
àÊŒ¹·Ò§·Õèä Œ́ÃÑºÊÑÁ»·Ò¹ ¤×ÍàÊŒ¹·Ò§¨Ò¡ËÒ´ãËÞ‹ – ÂÐÅÒ â´ÂãªŒàÊŒ¹·Ò§à¡‹Ò ËÃ×Í·ÕèàÃÕÂ¡¡Ñ¹Ç‹Ò
àÊŒ¹·Ò§àÅÕÂºªÒÂ·ÐàÅ ÍÑμÃÒ¤‹Òâ´ÂÊÒÃ·‹Ò¹ÅÐ 100 ºÒ· ¡ÒÃ«×éÍμÑëÇÊÒÁÒÃ¶ÊíÒÃÍ§·Õè¹Ñè§¼‹Ò¹
·Ò§â·ÃÈÑ¾· �ä Œ́ à¾ÔèÁ¤ÇÒÁÊÐ´Ç¡ÊºÒÂãËŒ¡Ñº¼ÙŒâ´ÂÊÒÃÍÕ¡ª‹Í§·Ò§Ë¹Öè§ 
 ã¹°Ò¹Ð·Õè¼ÙŒÇÔ̈ ÑÂà»š¹ºØ¤¤ÅË¹Öè§·ÕèãªŒºÃÔ¡ÒÃÃ¶μÙŒâ´ÂÊÒÃ¨Ò¡ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ ̈ íÒ¡Ñ́  áÅÐ
ä´ŒÁÕâÍ¡ÒÊ¾Ù´¤ØÂ¡Ñº¡ÅØ‹Á¼ÙŒâ´ÂÊÒÃ«Öè§¼ÙŒâ´ÂÊÒÃºÒ§·‹Ò¹¡çÁÕ¤ÇÒÁ¾Ö§¾Íã¨ã¹¡ÒÃãªŒºÃÔ¡ÒÃáÅÐºÒ§
·‹Ò¹¡çÁÕ¤ÇÒÁäÁ‹¾Ö§¾Íã¨ã¹¡ÒÃãªŒºÃÔ¡ÒÃã¹ Œ́Ò¹μ‹Ò§æ ÊÔè§àËÅ‹Ò¹Õé̈ Ö§à»š¹àËμØãËŒ¼ÙŒÇÔ̈ ÑÂ·íÒ¡ÒÃÈÖ¡ÉÒàÃ×èÍ§
¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃμ ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙ Œ»ÃÐ¨íÒ·Ò§ÊÒÂËÒ´ãËÞ‹-
ÂÐÅÒ ¡Ã³ÕÈÖ¡ÉÒºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ à¾×èÍ·Õè¨ÐãªŒà»š¹¢ŒÍàÊ¹Íá¹ÐáÅÐà»š¹á¹Ç·Ò§ã¹
¡ÒÃÇÒ§á¼¹¡ÒÃãËŒºÃÔ¡ÒÃãËŒÁÕ»ÃÐÊÔ·¸ÔÀÒ¾μÃ§¡Ñº¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒâ´ÂÊÒÃÁÒ¡·ÕèÊØ´ à¾×èÍà»š¹
¡ÒÃÊÃŒÒ§¤ÇÒÁàª×èÍÁÑè¹áÅÐ¤ÇÒÁÃÙŒÊÖ¡·Õè́ Õà»š¹·Õè»ÃÐ·Ñºã¨¢Í§¼ÙŒãªŒºÃÔ¡ÒÃÍÑ¹¨Ð¡‹ÍãËŒà¡Ố ¡ÒÃãªŒºÃÔ¡ÒÃ«íéÒ
ã¹¤ÃÑé§¶Ñ´ä» 

ÇÑμ¶Ø»ÃÐÊ§¤�¢Í§¡ÒÃÇÔ Ñ̈Â 
 §Ò¹ÇÔ Ñ̈ÂàÃ×èÍ§¹ÕéÁÕÇÑμ¶Ø»ÃÐÊ§¤ �ã¹¡ÒÃÇÔ Ñ̈Â´Ñ§¹Õé 
 1) à¾×èÍÈÖ¡ÉÒ¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃ·ÕèÁÕμ ‹Í¡ÒÃºÃÔ¡ÒÃ¢Í§Ã¶μÙ Œ
â´ÂÊÒÃ»ÃÐ¨íÒ·Ò§ËÒ´ãËÞ‹-ÂÐÅÒ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´
 2) à¾×èÍà»ÃÕÂºà·ÕÂº¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃμ ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§
Ã¶μÙŒâ´ÂÊÒÃ»ÃÐ¨íÒ·Ò§ËÒ´ãËÞ‹-ÂÐÅÒ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ í̈Òá¹¡μÒÁ»˜¨ Ñ̈ÂÊ‹Ç¹ºØ¤¤Å 

á¹Ç¤Ô´áÅÐÇÃÃ³¡ÃÃÁ·Õèà¡ÕèÂÇ¢ŒÍ§
 1. á¹Ç¤Ô´à¡ÕèÂÇ¡Ñº¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨ 
 Wayne and Noe (1990) ä Œ́¹ÔÂÒÁ¤ÇÒÁËÁÒÂ ¤ÇÒÁ¤Ò´ËÇÑ§äÇŒÇ‹Ò ¤×Í ¡ÒÃ¤Ò´¡ÒÃ³ �
¢Í§ºØ¤¤Å·ÕèÁÕμ ‹ÍÊÔè§μ ‹Ò§æ â´ÂºØ¤¤Å¨ÐãªŒ»ÃÐÊº¡ÒÃ³ �·Õèà¤Âä´ŒÃÑºÁÒà»š¹μÑÇ¡íÒË¹´¤ÇÒÁ¤Ò´ËÇÑ§
«Öè§ÊÒÁÒÃ¶¡Å‹ÒÇä´ŒÇ‹Ò ¤ÇÒÁ¤Ò´ËÇÑ§à»š¹¤ÇÒÁ¤Ô´àËç¹à»š¹»ÃÐ¨Ñ¡É �¾ÄμÔ¡ÃÃÁ¡ÒÃáÊ´§ÍÍ¡¢Í§
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ºØ¤¤Å¨Ðà»š¹ä»à¾×èÍ¡ÒÃä´ŒÃÑº¼ÅÅÑ¾¸�μÒÁ·Õè¤Ò´ËÇÑ§äÇŒ ¤ÇÒÁ¤Ò´ËÇÑ§¢Í§ÅÙ¡¤ŒÒáμ‹ÅÐ¤¹¨Ðáμ¡μ‹Ò§
¡Ñ¹ä»«Öè§¨Ð»ÃÐ¡Íº´ŒÇÂ ¤ÇÒÁ¤Ò´ËÇÑ§áÅÐÃÐÂÐË‹Ò§·ÕèÂÍÁÃÑºä´Œ ÃÇÁ 3 Í§¤ �»ÃÐ¡Íº ¤×Í 
 1) ¤ÇÒÁ¤Ò´ËÇÑ§·Õè¼ÙŒÃÑººÃÔ¡ÒÃËÇÑ§äÇŒÇ‹Ò¨Ðä Œ́ÃÑº (Desired Service) «Öè§à»š¹ÊÔè§·Õè¼ÙŒÃÑººÃÔ¡ÒÃ
ÁÕ¤ÇÒÁμŒÍ§¡ÒÃáÅÐàª×èÍÇ‹ÒÁÕ¤ÇÒÁà»š¹ä»ä Œ́·Õè¨Ðä´ŒÃÑººÃÔ¡ÒÃ ËÃ×Í¤ÇÃ¨Ðä´ŒÃÑººÃÔ¡ÒÃ
 2) ÃÐ´Ñº¢Ñé¹μíèÒ¢Í§ºÃÔ¡ÒÃ·Õè¼ÙŒÃÑººÃÔ¡ÒÃÂÍÁÃÑºä´Œ (Adequate Service) ã¹¡ÒÃÃÑººÃÔ¡ÒÃ
áμ ‹ÅÐ¤ÃÑé§ÍÒ¨ÁÕÍØ»ÊÃÃ¤·íÒãËŒäÁ‹ä´Œ¼ÅÅÑ¾¸ �´Ñ§·Õè¤Ò´ËÇÑ§äÇŒ ÃÐÂÐË‹Ò§ÃÐËÇ‹Ò§¤ÇÒÁ¤Ò´ËÇÑ§·Õè¼ÙŒÃÑº
ºÃÔ¡ÒÃËÇÑ§äÇŒÇ‹Ò¨Ðä Œ́ÃÑº ¡ÑºÃÐ´ÑºμíèÒ·ÕèÊǾ ¢Í§¡ÒÃºÃÔ¡ÒÃ·Õè¼ÙŒÃÑººÃÔ¡ÒÃÂÍÁÃÑºä Œ́ àÃÕÂ¡Ç‹Ò ÃÐÂÐË‹Ò§
ÃÐËÇ‹Ò§¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒÃÑººÃÔ¡ÒÃ
 3) ÃÐÂÐË‹Ò§ÃÐËÇ‹Ò§¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒÃÑººÃÔ¡ÒÃ (Zone of Tolerance) ·Õè¨Ðä´Œ¼ÅÅÑ¾ �̧
¨Ò¡¡ÒÃºÃÔ¡ÒÃ¢Í§Í§¤�¡Ã Ø̧Ã¡Ô̈ ¡Ñº¡ÒÃÂÍÁÃÑº¼ÅÅÑ¾ �̧¢Ñé¹μíèÒ·Õè¼ÙŒÃÑººÃÔ¡ÒÃÂÍÁÃÑºä Œ́¹Í¡¨Ò¡¹Õé ÃÐÂÐ
Ë‹Ò§´Ñ§¡Å‹ÒÇÂÑ§à¡Ô´¨Ò¡¤ÇÒÁáμ¡μ ‹Ò§ã¹¡ÒÃãËŒºÃÔ¡ÒÃ»ÃÐàÀ·Í×è¹ àª‹¹ ¡ÒÃºÃÔ¡ÒÃ·ÕèäÁ‹á¹‹¹Í¹«Öè§
à¡Ô´¢Öé¹¨Ò¡μÑÇ¼ÙŒãËŒºÃÔ¡ÒÃàÍ§ ËÃ×Í¨Ò¡»ÃÐàÀ·¢Í§¡ÒÃºÃÔ¡ÒÃ·Õèáμ¡μ‹Ò§¡Ñ¹ã¹ áμ‹ÅÐ»ÃÐà·È ËÃ×Í
ÇÑ²¹¸ÃÃÁ
 ÇÕÃÐÃÑμ¹� ¡Ô̈ àÅÔÈä¾âÃ¨¹� (2549, ¹.65) ¡Å‹ÒÇÇ‹Ò ¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¡ÒÃºÃÔ¡ÒÃ¨Ð´ÕÁÕ¤Ø³ÀÒ¾
ËÃ×ÍäÁ‹ ¼ÙŒºÃÔâÀ¤¨Ðà»ÃÕÂºà·ÕÂºÃÐËÇ‹Ò§¡ÒÃºÃÔ¡ÒÃ·Õè¼ÙŒºÃÔâÀ¤ä´ŒÃÑº¨ÃÔ§¡Ñº¡ÒÃºÃÔ¡ÒÃ·Õè¼ÙŒºÃÔâÀ¤
ä´Œ¤Ò´ËÇÑ§àÍÒäÇŒ «Öè§¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒºÃÔâÀ¤ä´ŒÃÑºÍÔ·¸Ô¾ÅÁÒ¨Ò¡»ÃÐÊº¡ÒÃ³ �ã¹Í Ṍμ áμ ‹¶ŒÒ
¼ÙŒºÃÔâÀ¤äÁ‹ÁÕ»ÃÐÊº¡ÒÃ³ �ã¹¡ÒÃãªŒºÃÔ¡ÒÃÁÒ¡‹Í¹àÅÂ ¼ÙŒºÃÔâÀ¤¡ç¨ÐÊÃŒÒ§¤ÇÒÁ¤Ò´ËÇÑ§¨Ò¡»˜¨ Ñ̈Â
Í×è¹æ μ‹Íä»
 à Õ̧ÂÃ âªμÔ¡ÐªÕÇÔ¹ (2549, ¹.34) ä´ŒãËŒ¹ÔÂÒÁ¤ÇÒÁËÁÒÂ¢Í§¤ÇÒÁ¤Ò´ËÇÑ§äÇŒÇ‹Ò 
¤ÇÒÁ¤Ò´ËÇÑ§ ËÁÒÂ¶Ö§ ÃÐ Ñ́º¢Í§¤ÇÒÁá¹‹ã¨ËÃ×Í¤ÇÒÁà»š¹ä»ä´Œ·ÕèàÁ×èÍä´ŒãªŒ¤ÇÒÁ¾ÂÒÂÒÁã¹
¡ÒÃ·íÒ§Ò¹áÅŒÇ¨Ð·íÒãËŒ»ÃÐÊº¤ÇÒÁÊíÒàÃç¨ ¤ÇÒÁ¤Ò´ËÇÑ§à»š¹¡ÒÃàª×èÍÁâÂ§ÃÐËÇ‹Ò§¤ÇÒÁμÑé§ã¨·Õè¨Ð
¡ÃÐ·íÒáÅÐ¡ÒÃ¡ÃÐ·íÒ·Õèà¡Ô´¢Öé¹¨ÃÔ§«Öè§ÊÍ´¤ÅŒÍ§¡Ñº·Õè ÂØ¾ÒÇÃÃ³ ÇÃÃ³ÇÒ³ÔªÂ � (2548, ¹.48–50) 
ä´ŒÍ¸ÔºÒÂÇ‹Ò ¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒºÃÔâÀ¤»ÃÐ¡Íº´ŒÇÂ 5 ÃÐ´Ñº Ñ́§áÊ´§ã¹á¼¹ÀÒ¾·Õè 1 áÅÐÁÕ
ÃÒÂÅÐàÍÕÂ´μ‹Ò§æ Ñ́§¹Õé
 1) ÃÐ´ÑººÃÔ¡ÒÃã¹ÍØ´Á¤μÔ (Ideal Service Level) à»š¹ÃÐ Ñ́ººÃÔ¡ÒÃ·Õè¼ÙŒºÃÔâÀ¤ÁØ‹§ÁÒ´
»ÃÒÃ¶¹Ò (Wished) ·Õè¨Ðä´ŒÃÑº«Öè§ã¹·Ò§» Ô̄ºÑμÔáÅŒÇÍÒ¨äÁ‹ÊÒÁÒÃ¶ãËŒºÃÔ¡ÒÃÃÐ´Ñº¹Ñé¹ä Œ́ 
 2) ÃÐ´ÑººÃÔ¡ÒÃ·Õè»ÃÒÃ¶¹Ò (Desired Service Level) ¨Ðà»š¹ÃÐ Ñ́ººÃÔ¡ÒÃ·Õè¼ÙŒºÃÔâÀ¤
μŒÍ§¡ÒÃËÃ×ÍËÇÑ§Ç‹Ò¨Ðä´ŒÃÑººÃÔ¡ÒÃÍÂ‹Ò§¹Ñé¹
 3) ÃÐ´ÑººÃÔ¡ÒÃ·Õè¾ÍÃÑºä´Œ (Adequate Service Level) à»š¹ÃÐ Ñ́ººÃÔ¡ÒÃ·ÕèμíèÒ·ÕèÊØ´
·Õè¼ÙŒºÃÔâÀ¤¨ÐÂÍÁ·¹ËÃ×ÍÂÍÁÃÑºä´Œ â´Â»ÃÒÈ¨Ò¡¤ÇÒÁäÁ‹¾Íã¨ ¾×é¹·Õè·ÕèÍÂÙ‹ÃÐËÇ‹Ò§ÃÐ´ÑººÃÔ¡ÒÃ
·Õè»ÃÒÃ¶¹Ò¡ÑºÃÐ´ÑººÃÔ¡ÒÃ·Õè¾ÍÃÑºä´Œ àÃÕÂ¡Ç‹Ò à¢μ·ÕèÊÒÁÒÃ¶ÂÍÁ·¹ä´Œ (Zone of Tolerance)
§Ò¹ºÃÔ¡ÒÃ·ÕèàÊ¹Íá¡‹¼ÙŒºÃÔâÀ¤¶ŒÒÍÂÙ‹ã¹à¢μ¾×é¹·Õè¹Õé¼ÙŒºÃÔâÀ¤¨ÐÂÍÁ·¹ä´Œ áμ ‹¶ŒÒ¡ÒÃãËŒºÃÔ¡ÒÃÍÂÙ‹ã¹
ÃÐ´ÑºμíèÒ¡Ç‹ÒÃÐ´ÑººÃÔ¡ÒÃ·Õè¾ÍÃÑºä´ŒËÃ×ÍÍÂÙ‹¹Í¡¾×é¹·Õè¹Õé¼ÙŒºÃÔâÀ¤¨ÐäÁ‹ÊÒÁÒÃ¶ÂÍÁÃÑºä´Œ
 4) ÃÐ´ÑººÃÔ¡ÒÃ·Õè¤Ò´äÇŒÅ‹Ç§Ë¹ŒÒ (Predicted Service Level) à»š¹ÃÐ Ñ́ººÃÔ¡ÒÃ·Õè¼ÙŒºÃÔâÀ¤
ËÇÑ§Ç‹Ò¨Ðä´ŒÃÑº¨Ò¡ Ø̧Ã¡Ô¨·ÕèãËŒºÃÔ¡ÒÃ «Öè§ÃÐ´ÑººÃÔ¡ÒÃ·Õè¤Ò´äÇŒÅ‹Ç§Ë¹ŒÒ¨ÐÁÕª‹Ç§μÑé§áμ‹ÃÐ´ÑººÃÔ¡ÒÃã¹
ÍØ´Á¤μÔ¨¹¶Ö§ÃÐ´ÑººÃÔ¡ÒÃ·Õè¾ÍÃÑºä´Œ
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ÀÒ¾·Õè 1 μÑÇáºº¤ÇÒÁ¤Ò´ËÇÑ§¢Í§ÅÙ¡¤ŒÒ
·ÕèÁÒ: ÂØ¾ÒÇÃÃ³ ÇÃÃ³ÇÒ³ÔªÂ � (2548, ¹.49)

 ¨Ò¡ÀÒ¾·Õè 1 ÊÃØ»ä´ŒÇ‹Ò ËÒ¡¼ÙŒºÃÔËÒÃºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ ÊÒÁÒÃ¶·ÃÒº¶Ö§
ÃÐ´Ñº¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒâ´ÂÊÒÃáμ ‹ÅÐ¤¹«Öè§ÁÕ¤ÇÒÁ¤Ò´ËÇÑ§ã¹¡ÒÃºÃÔ¡ÒÃ·Õèáμ¡μ ‹Ò§¡Ñ¹ Ñ́§μÑÇáºº
¤ÇÒÁ¤Ò´ËÇÑ§ Ñ́§¡Å‹ÒÇ«Öè§ÁÕ 5 ÃÐ´Ñº ¤×Í ÃÐ´ÑººÃÔ¡ÒÃã¹ÍØ´Á¤μÔ ÃÐ´ÑººÃÔ¡ÒÃ·Õè»ÃÒÃ¶¹Ò ÃÐ´Ñº
ºÃÔ¡ÒÃ·Õè¾ÍÃÑºä´Œ ÃÐ Ñ́ººÃÔ¡ÒÃ·Õè¤Ò´äÇŒÅ‹Ç§Ë¹ŒÒ áÅÐà¢μ·ÕèÊÒÁÒÃ¶ÂÍÁ·¹ä´Œ ¡ç¨Ð·íÒãËŒ¼ÙŒ»ÃÐ¡Íº
¡ÒÃá¹‹ã¨ä´ŒÇ‹ÒºÃÔ¡ÒÃ·Õèä´ŒàÊ¹ÍãËŒá¡‹¼ÙŒâ´ÂÊÒÃ¹Ñé¹ μÃ§¡ÑººÃÔ¡ÒÃ·Õè¼ÙŒâ´ÂÊÒÃ¤Ò´ËÇÑ§ ·Ñé§¹Õé¡ÒÃãËŒ
ºÃÔ¡ÒÃ¢Í§¼ÙŒ»ÃÐ¡Íº¡ÒÃ¨ÐμŒÍ§ÃÑ¡ÉÒÁÒμÃ°Ò¹¡ÒÃãËŒºÃÔ¡ÒÃáÅÐäÁ‹¤ÇÃμ¡Å§ÁÒÍÂÙ‹ã¹ÃÐ Ñ́ºμíèÒ¡Ç‹Ò
ÃÐ´ÑººÃÔ¡ÒÃ·Õè¾ÍÃÑºä´Œ «Öè§ËÒ¡à»š¹àª‹¹¹Ñé¹¼ÙŒâ´ÂÊÒÃ¨ÐäÁ‹ÊÒÁÒÃ¶ÂÍÁÃÑºä´ŒáÅÐ¨Ðà¡Ô´¤ÇÒÁ
äÁ‹¾Ö§¾Íã¨¡Ñº¡ÒÃãËŒºÃÔ¡ÒÃ´Ñ§¡Å‹ÒÇ·Ñ¹·Õ

 2.¤ÇÒÁËÁÒÂ¢Í§¤ÇÒÁ¾Ö§¾Íã¨
 ¾¨¹Ò¹Ø¡ÃÁ©ºÑººÑ³±ÔμÂÊ¶Ò¹ (2525) ä´Œ¹ÔÂÒÁ¤ÇÒÁËÁÒÂ¢Í§¤íÒÇ‹Ò “¾Íã¨” ËÁÒÂ¶Ö§ 
ÊÁã¨ ªÍº àËÁÒÐ «Öè§¡ª¡Ã àºŒÒÊØÇÃÃ³ áÅÐ¤³Ð (2550) ä´Œ¡Å‹ÒÇäÇŒÇ‹Ò ¤ÇÒÁ¾Ö§¾Íã¨ ËÁÒÂ¶Ö§ 
ÊÔè§·Õè¤ÇÃ¨Ðà»š¹ä»μÒÁ¤ÇÒÁμ ŒÍ§¡ÒÃ ¤ÇÒÁ¾Ö§¾Íã¨ Ö̈§à»š¹¼Å¢Í§¡ÒÃáÊ´§ÍÍ¡¢Í§·ÑÈ¹¤μÔ¢Í§
ºØ¤¤ÅÍÕ¡ÃÙ»áººË¹Öè§ à»š¹¤ÇÒÁÃÙŒÊÖ¡àÍ¹àÍÕÂ§¢Í§¨Ôμã¨·ÕèÁÕ»ÃÐÊº¡ÒÃ³ �·ÕèÁ¹ØÉÂ �àÃÒä´ŒÃÑºÍÒ¨¨ÐÁÕ
¤ÇÒÁÃÙŒÊÖ¡àÍ¹àÍÕÂ§ÁÒ¡ ËÃ×Í¹ŒÍÂ¡çÂ‹ÍÁä´Œ áÅÐà»š¹¤ÇÒÁÃÙŒÊÖ¡·ÕèÁÕμ ‹ÍÊÔè§ã´ÊÔè§Ë¹Öè§ «Öè§à»š¹ä»ä´Œ·Ñé§
·Ò§ºÇ¡áÅÐ·Ò§Åº ËÒ¡àÁ×èÍÊÔè§ã´ÊÒÁÒÃ¶μÍºÊ¹Í§¤ÇÒÁμŒÍ§¡ÒÃ ¡ç̈ Ðà¡Ố ¤ÇÒÁÃÙŒÊÖ¡·Ò§ºÇ¡à»š¹
¤ÇÒÁÃÙŒÊÖ¡·Õè¾Ö§¾Íã¨ áμ ‹ã¹·Ò§μÃ§¡Ñ¹¢ŒÒÁ ¶ŒÒÊÔè§¹Ñé¹ÊÃŒÒ§¤ÇÒÁÃÙŒÊÖ¡¼Ô´ËÇÑ§äÁ‹ÊÒÁÒÃ¶μÍºÊ¹Í§
¤ÇÒÁμ ŒÍ§¡ÒÃ¢Í§μ¹àÍ§ä´Œ¨Ð·íÒãËŒà¡Ô´¤ÇÒÁÃÙŒÊÖ¡·Ò§Åºà»š¹¤ÇÒÁÃÙŒÊÖ¡äÁ‹¾Ö§¾Íã¨ ÊíÒËÃÑº»ÃÒ³Õ 
àÍÕèÂÁÅÍÍÀÑ¡ Ṍ (2550) ä´ŒãËŒ¹ÔÂÒÁ¤ÇÒÁËÁÒÂ¤ÇÒÁ¾Ö§¾Íã¨äÇŒÇ‹Ò à»š¹¤ÇÒÁÃÙŒÊÖ¡¾Ö§¾Íã¨¢Í§ºØ¤¤Å
·Õèà¡Ô´¢Öé¹¨Ò¡¡ÒÃà»ÃÕÂºà·ÕÂºÃÐËÇ‹Ò§»ÃÐÊÔ·¸ÔÀÒ¾¢Í§¼ÅÔμÀÑ³± �·ÕèÃÑºÃÙŒ¡Ñº¤ÇÒÁ¤Ò´ËÇÑ§ ¨Ò¡
¤íÒ¹ÔÂÒÁÊÒÁÒÃ¶¡íÒË¹´¤ÇÒÁ¾Ö§¾Íã¨ä´Œ 3 ÃÐ´Ñº ¤×Í 1) ÅÙ¡¤ŒÒäÁ‹¾Ö§¾Íã¨¶ŒÒ»ÃÐÊÔ·¸ÔÀÒ¾¢Í§
¼ÅÔμÀÑ³± �·Õèä´ŒÃÑºμíèÒ¡Ç‹Ò¤ÇÒÁ¤Ò´ËÇÑ§ 2) ÅÙ¡¤ŒÒ¾Ö§¾Íã¨àÁ×èÍ¼ÅÔμÀÑ³± �ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ã¹ÃÐ´Ñº
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ã¡ÅŒà¤ÕÂ§¡Ñº¤ÇÒÁ¤Ò´ËÇÑ§ áÅÐ 3)ÅÙ¡¤ŒÒ¾Ö§¾Íã¨ÁÒ¡àÁ×èÍ»ÃÐÊÔ·¸ÔÀÒ¾¢Í§¼ÅÔμÀÑ³± �·Õèä´ŒÃÑºÊÙ§¡Ç‹Ò
¤ÇÒÁ¤Ò´ËÇÑ§ÁÒ¡áÅÐÈÔÃÔÇÃÃ³ àÊÃÕÃÑμ¹�áÅÐ¤³Ð (2546 ÍŒÒ§¶Ö§ã¹ °ÔμÔÃÑμ¹� ÊÑμÂ �«×èÍ, 2555) ä´Œ
¡Å‹ÒÇäÇŒÇ‹Ò ¤ÇÒÁ¾Ö§¾Íã¨ (Satisfaction) à»š¹ÃÐ´Ñº¤ÇÒÁÃÙŒÊÖ¡¢Í§ÅÙ¡¤ŒÒ ÍÑ¹à»š¹¼ÅÁÒ¨Ò¡¡ÒÃ
à»ÃÕÂºà·ÕÂºÃÐËÇ‹Ò§¡ÒÃÃÑºÃÙŒ¼Å¨Ò¡¡ÒÃ·íÒ§Ò¹ËÃ×Í»ÃÐÊÔ·¸ÔÀÒ¾ÊÔ¹¤ŒÒ (Product’s Received 
Performance) ¡Ñº¤ÇÒÁ¤Ò´ËÇÑ§¢Í§ÅÙ¡¤ŒÒ (Customer Expectation) ¶ŒÒ¾Ô̈ ÒÃ³Ò¶Ö§¤ÇÒÁ¾Ö§¾Íã¨
ËÅÑ§¡ÒÃ«×éÍ (Post Purchase Satisfaction) ¢Í§ÅÙ¡¤ŒÒÇ‹Ò¨Ðà¡Ố ÃÐ´Ñº¤ÇÒÁ¾Ö§¾Íã¨ËÃ×ÍäÁ‹¾Ö§¾Íã¨
μ‹ÍÊÔ¹¤ŒÒËÃ×ÍºÃÔ¡ÒÃ¹Ñé¹ â´Â¶ŒÒ¼Å·Õèä´ŒÃÑº¨Ò¡ÊÔ¹¤ŒÒËÃ×ÍºÃÔ¡ÒÃ (Product Performance) μíèÒ¡Ç‹Ò
¤ÇÒÁ¤Ò´ËÇÑ§¢Í§ÅÙ¡¤ŒÒ¨Ð·íÒãËŒÅÙ¡¤ŒÒà¡Ô´¤ÇÒÁäÁ‹¾Íã¨ (Dissatisfaction) áμ ‹¶ŒÒÃÐ´Ñº¢Í§¼Å·Õè
ä´ŒÃÑº¨Ò¡ÊÔ¹¤ŒÒËÃ×ÍºÃÔ¡ÒÃμÃ§¡Ñº¤ÇÒÁ¤Ò´ËÇÑ§¢Í§ÅÙ¡¤ŒÒ¡ç·íÒãËŒÅÙ¡¤ŒÒà¡Ô´¤ÇÒÁ¾Ö§¾Íã¨ (Satis-
faction) áÅÐ¶ŒÒ¼Å·Õèä´ŒÃÑº¨Ò¡ÊÔ¹¤ŒÒËÃ×ÍºÃÔ¡ÒÃÊÙ§¡Ç‹Ò¤ÇÒÁ¤Ò´ËÇÑ§·ÕèÅÙ¡¤ŒÒμÑé§äÇŒ ¡ç¨Ð·íÒãËŒÅÙ¡¤ŒÒ
à¡Ố ¤ÇÒÁ»ÃÐ·Ñºã¨ (Delighted) «Öè§¤ÇÒÁáμ¡μ‹Ò§¡Ñ¹ã¹ÃÐ Ñ́º¢Í§¤ÇÒÁ ¾Ö§¾Íã¨·Õè¡Å‹ÒÇÁÒ ̈ ÐÊ‹§¼Å
μ ‹Í¡ÒÃμÑ´ÊÔ¹ã¨«×éÍ«íéÒ¢Í§ÅÙ¡¤ŒÒ ÃÇÁä»¶Ö§¡ÒÃ»ÃÐªÒÊÑÁ¾Ñ¹¸ �ÊÔè§·Õè´ÕáÅÐäÁ‹´Õ¢Í§ÊÔ¹¤ŒÒËÃ×ÍºÃÔ¡ÒÃ
μ‹ÍºØ¤¤ÅÍ×è¹μ‹Íä»
 ÊÃØ»ä´ŒÇ‹Ò ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒÃÑººÃÔ¡ÒÃà»š¹¡ÒÃáÊ´§ÍÍ¡¶Ö§¤ÇÒÁÃÙŒÊÖ¡ã¹·Ò§ºÇ¡¢Í§
¼ÙŒºÃÔ¡ÒÃμ ‹Í¡ÒÃºÃÔ¡ÒÃÍÑ¹à»š¹¼ÅÁÒ¨Ò¡¡ÒÃ»ÃÐàÁÔ¹à»ÃÕÂºà·ÕÂºÊÔè§·Õè¼ÙŒÃÑººÃÔ¡ÒÃä´ŒÃÑº ã¹¡ÒÃ
ºÃÔ¡ÒÃ¡ÑºÊÔè§·Õè¼ÙŒÃÑººÃÔ¡ÒÃ¤Ò´ËÇÑ§Ç‹Ò¨Ðä Œ́ÃÑº¨Ò¡¡ÒÃºÃÔ¡ÒÃã¹áμ‹ÅÐ¤ÃÑé§¢Í§¡ÒÃºÃÔ¡ÒÃ·Õèà¡Ố ¢Öé¹ «Öè§
¤ÇÒÁÃÙŒÊÖ¡¹ÕéÊÒÁÒÃ¶à»ÅÕèÂ¹á»Å§ä»ä Œ́μÒÁ»̃¨ Ñ̈ÂáÇ´ÅŒÍÁáÅÐà§×èÍ¹ä¢¢Í§¡ÒÃºÃÔ¡ÒÃã¹áμ‹ÅÐ¤ÃÑé§ä Œ́

 3. ¡ÒÃÇÔà¤ÃÒÐË �¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨â´Â¡ÒÃãªŒà·¤¹Ô¤ Importance 
Performance Analysis (IPA) 
 Importance Performance Analysis (IPA) à»š¹à¤Ã×èÍ§Á×Í·ÕèãªŒÊíÒËÃÑºÇÔà¤ÃÒÐË �à¡ÕèÂÇ¡Ñº
¤Ø³ÅÑ¡É³Ð¢Í§¼ÅÔμÀÑ³± �¨Ò¡ÁØÁÁÍ§·Õè¼ÙŒºÃÔâÀ¤ãËŒ¤ÇÒÁÊíÒ¤ÑÞáÅÐÊÔè§·Õè¼ÙŒºÃÔâÀ¤ä Œ́ÃÑº¨Ò¡¼ÅÔμÀÑ³± �
à¾×èÍÇÑ´¼ÅËÃ×Í»ÃÐàÁÔ¹¡ÒÃÂÍÁÃÑºã¹μÑÇÊÔ¹¤ŒÒ¢Í§¼ÙŒºÃÔâÀ¤ ¼Å·Õèä´ŒÊÒÁÒÃ¶¹íÒä»¨Ñ´ÇÒ§º¹¡ÃÒ¿
ÊÍ§ÁÔμÔ«Öè§§‹ÒÂμ‹Í¡ÒÃá»Å¼Å¨Ò¡¤Ø³ÅÑ¡É³Ðμ‹Ò§æ·ÕèÁÒ¨Ò¡¡ÒÃ»ÃÐÁÒ³¤‹Ò (Rating Scale) áÅÐ
μÑÇ¡ÃÒ¿áº‹§ÍÍ¡à»š¹ 4 ÅÑ¡É³Ð Ñ́§ÀÒ¾»ÃÐ¡Íº·Õè 2

ÀÒ¾·Õè 2 â¤Ã§ÊÃŒÒ§¢Í§¡ÃÒ¿ IPA à»ÃÕÂºà·ÕÂº¼ÅÅÑ¾ �̧¤ÇÒÁ¤Ò´ËÇÑ§¡Ñº¤ÇÒÁ¾Ö§¾Íã¨ 
·ÕèÁÒ: Wong, Fearon & Phillip (2009)
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 ÊíÒËÃÑº¡ÒÃá»Å¤ÇÒÁ¤‹Ò¼ÅÅÑ¾¸ �¢Í§¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨·Õèä´Œà»ÃÕÂºà·ÕÂº¡Ñ¹
ÊÒÁÒÃ¶Í¸ÔºÒÂ¤ÇÒÁËÁÒÂ·Ñé§ 4 ÅÑ¡É³Ð (Quadrants) ä Œ́´Ñ§¹Õé
 Quadrant 1: Concentrate here ËÁÒÂ¶Ö§ ¤Ø³ÅÑ¡É³Ð·ÕèÁÕ¤ÇÒÁÊíÒ¤ÑÞμ ‹Í¼ÙŒºÃÔâÀ¤
áμ ‹äÁ‹ä´ŒÃÑº¡ÒÃμÍºÊ¹Í§ÍÂ‹Ò§à¾ÕÂ§¾Í¤Ø³ÅÑ¡É³Ð·Õèμ¡ÍÂÙ‹ã¹´ŒÒ¹¹Õéà»š¹μÑÇá·¹¢Í§¾×é¹·Õè·ÕèÊíÒ¤ÑÞ
·Õè¨ÐμŒÍ§ÁÕ¡ÒÃ»ÃÑº»ÃØ§ Œ́ÇÂ¡ÒÃãËŒ¤ÇÒÁÊíÒ¤ÑÞÊÙ§ÊØ´
 Quadrant 2: Keep up the good work ËÁÒÂ¶Ö§ ¤Ø³ÅÑ¡É³Ð·ÕèÅÙ¡¤ŒÒãËŒ¤ÇÒÁÊíÒ¤ÑÞ
áÅÐ¼ÙŒãËŒºÃÔ¡ÒÃÊÒÁÒÃ¶μÍºÊ¹Í§ä´Œ´Õ ¤Ø³ÅÑ¡É³Ð·Ñé§ËÁ´·Õèμ¡ÍÂÙ‹ã¹ Œ́Ò¹¹ÕéÁÕ¤ÇÒÁÊÁ´ØÅ·Õè´Õ·ÕèÊØ´
 Quadrant 3: Low priority ËÁÒÂ¶Ö§ ¤Ø³ÅÑ¡É³Ð·ÕèÅÙ¡¤ŒÒàËç¹Ç‹ÒäÁ‹ÊíÒ¤ÑÞáÅÐÅÙ¡¤ŒÒàÍ§
¡çäÁ‹¾Ö§¾Íã¨¡Ñº¡ÒÃºÃÔ¡ÒÃ·Õèä´ŒÃÑº áμ ‹¼ÙŒãËŒºÃÔ¡ÒÃÊÒÁÒÃ¶»ÃÑºà»ÅÕèÂ¹¡ÅÂØ·¸ �ËÃ×ÍÇÔ Õ̧¡ÒÃä´Œà¾×èÍãËŒ
·ÑÈ¹¤μÔ¢Í§ÅÙ¡¤ŒÒ´Õ¢Öé¹ 
 Quadrant 4: Possible overkill ËÁÒÂ¶Ö§ ¤Ø³ÅÑ¡É³Ð·ÕèÅÙ¡¤ŒÒäÁ‹ãËŒ¤ÇÒÁÊíÒ¤ÑÞã¹¡ÒÃ
ÃÑººÃÔ¡ÒÃáμ ‹¾Ö§¾Íã¨¡Ñº¡ÒÃºÃÔ¡ÒÃ·Õèä´ŒÃÑºà»š¹ÍÂ‹Ò§ Ṍà¹×èÍ§¨Ò¡¼ÙŒãËŒºÃÔ¡ÒÃãËŒ¤ÇÒÁÊíÒ¤ÑÞÁÒ¡à¡Ô¹
¤ÇÒÁ¨íÒà»š¹ã¹¤Ø³ÅÑ¡É³Ð·ÕèÁÕ¤ÇÒÁÊíÒ¤ÑÞ¹ŒÍÂμ‹Í¡ÒÃμÑ´ÊÔ¹ã¨¢Í§¼ÙŒºÃÔâÀ¤

ÇÔ Õ̧¡ÒÃ´íÒà¹Ô¹¡ÒÃÇÔ Ñ̈Â 
 ã¹¡ÒÃÇÔ Ñ̈ÂàÃ×èÍ§ “¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃμ ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶
μÙŒ»ÃÐ¨íÒ·Ò§ÊÒÂËÒ´ãËÞ‹ ÂÐÅÒ ¡Ã³ÕÈÖ¡ÉÒºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´” ãªŒÃÙ»áºº¡ÒÃÇÔ Ñ̈ÂàªÔ§
ÊíÒÃÇ¨ (Survey Research) â´ÂÁÕÃÒÂÅÐàÍÕÂ´ÇÔ Õ̧¡ÒÃ´íÒà¹Ô¹¡ÒÃÇÔ Ñ̈Â´Ñ§¹Õé
 1.»ÃÐªÒ¡ÃáÅÐÇÔ Õ̧ÊØ‹ÁμÑÇÍÂ‹Ò§ 
 »ÃÐªÒ¡Ã·ÕèãªŒã¹¡ÒÃÇÔ Ñ̈Â ä´Œá¡‹ ¼ÙŒ·ÕèãªŒºÃÔ¡ÒÃâ´ÂÊÒÃÃ¶μÙŒ»ÃÐ¨íÒ·Ò§ÊÒÂËÒ´ãËÞ‹-ÂÐÅÒ 
ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ ¤íÒ¹Ç³¢¹Ò´¢Í§¡ÅØ‹ÁμÑÇÍÂ‹Ò§ã¹¡Ã³ÕäÁ‹·ÃÒº¢¹Ò´¢Í§»ÃÐªÒ¡Ã
â´ÂãªŒÊÙμÃ W.G. Cochran (1953,ÍŒÒ§¶Ö§ã¹ ÂØ·¸¾§É� ¡ÑÂÇÃÃ³ �,2543,¹.77) 

 n = P (l-P) Z2

     d2

 â´Â¡íÒË¹´ãËŒÃÐ´Ñº¤ÇÒÁÁÑè¹ã¨ÁÕ¤‹Òà·‹Ò¡Ñº 1.96 ÃÐ´Ñº¤ÇÒÁÁÑè¹ã¨ 95% (ÃÐ´Ñº .05) 
¤ÇÒÁ¤ÅÒ´à¤Å×èÍ¹·ÕèÂÍÁãËŒà¡Ô´¢Öé¹ä Œ́ 0.05 ÊÒÁÒÃ¶¤íÒ¹Ç³ä´Œ¢¹Ò´μÑÇÍÂ‹Ò§à·‹Ò¡Ñº 384 ¤¹ 
 2.à¤Ã×èÍ§Á×Í·ÕèãªŒã¹¡ÒÃÇÔ Ñ̈Â 
 à¤Ã×èÍ§Á×Í·ÕèãªŒã¹¡ÒÃÇÔ̈ ÑÂ¤ÃÑé§¹Õé ¤×Í áººÊÍº¶ÒÁ (Questionnaires) áº‹§ÍÍ¡à»š¹ 3 μÍ¹ 
¤×Í μÍ¹·Õè1 ä Œ́á¡‹ ¢ŒÍÁÙÅ»˜¨ Ñ̈ÂÊ‹Ç¹ºØ¤¤Å ä´Œá¡‹ à¾È ÍÒÂØ Ê¶Ò¹ÀÒ¾ ÃÐ Ñ́º¡ÒÃÈÖ¡ÉÒ ÍÒªÕ¾ËÅÑ¡ 
ÃÐ´ÑºÃÒÂä´Œà©ÅÕèÂ áÅÐ¤ÇÒÁ¶Õèã¹¡ÒÃãªŒºÃÔ¡ÒÃ â´Â¢ŒÍ¤íÒ¶ÒÁÁÕÅÑ¡É³Ðà»š¹áººàÅ×Í¡μÍº (Check 
List) μÍ¹·Õè 2 ¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃμ ‹ÍÊÔè§·Õèä´ŒÃÑº¨Ò¡¡ÒÃºÃÔ¡ÒÃ
Ã¶μÙŒâ´ÂÊÒÃ»ÃÐ¨íÒ·Ò§ËÒ´ãËÞ‹-ÂÐÅÒ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ «Öè§à»š¹¤íÒ¶ÒÁ»ÅÒÂ» �´ª¹Ô´
ÁÒμÃÒÊ‹Ç¹»ÃÐàÁÔ¹¤‹Ò (Rating Scale) 5 ÃÐ´Ñº ¤×Í¡ÒÃãËŒ¤ÇÒÁÊíÒ¤ÑÞã¹ÃÐ´ÑºÁÒ¡·ÕèÊØ´ ÁÒ¡ 
»Ò¹¡ÅÒ§ ¹ŒÍÂ áÅÐ¹ŒÍÂ·ÕèÊØ´ μÒÁÅíÒ´Ñº μÍ¹·Õè 3 ¢ŒÍàÊ¹Íá¹Ð¨Ø´à´‹¹ Ø̈´´ŒÍÂáÅÐÊÔè§·Õè¤ÇÃ
»ÃÑº»ÃØ§ à»š¹¢ŒÍ¤íÒ¶ÒÁáºº»ÅÒÂà» �´ (Open-ended Questionnaire) 
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 3.ÇÔ Õ̧ÊÃŒÒ§à¤Ã×èÍ§Á×ÍáÅÐ¡ÒÃà¡çºÃÇºÃÇÁ¢ŒÍÁÙÅ
 ¼ÙŒÇÔ Ñ̈ÂÁÕ¢Ñé¹μÍ¹¡ÒÃÊÃŒÒ§áÅÐμÃÇ¨ÊÍº¤Ø³ÀÒ¾à¤Ã×èÍ§Á×Íà»š¹ Ñ́§¹Õé¤×Í 1) ·íÒ¡ÒÃ·º·Ç¹
ÇÃÃ³¡ÃÃÁ·Õèà¡ÕèÂÇ¢ŒÍ§¨¹ä´Œ¹ÔÂÒÁ¢Í§μÑÇá»Ã·Õè¨ÐÈÖ¡ÉÒ 2) ·íÒ¡ÒÃÃ‹Ò§áººÊÍº¶ÒÁãËŒÁÕ¤ÇÒÁ
ÊÍ´¤ÅŒÍ§¡Ñº¹ÔÂÒÁ¢Í§μÑÇá»ÃáÅÐÇÑμ¶Ø»ÃÐÊ§¤ �¡ÒÃÇÔ Ñ̈Â 3) Ê‹§Ã‹Ò§áººÊÍº¶ÒÁãËŒ¼ÙŒ·Ã§¤Ø³ÇØ²Ô
í̈Ò¹Ç¹ 3 ·‹Ò¹μÃÇ¨ÊÍº¤Ø³ÀÒ¾¤ÇÒÁà·ÕèÂ§μÃ§àªÔ§à¹×éÍËÒ (Content Validity) ¼ÙŒÇÔ Ñ̈ÂàÅ×Í¡

¢ŒÍ¤íÒ¶ÒÁ·ÕèÁÕ¤‹Ò´Ñª¹Õ¤ÇÒÁÊÍ´¤ÅŒÍ§ (IOC) ÁÒ¡¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 0.6 ÊíÒËÃÑº¹íÒä»ÊÃŒÒ§áººÊÍº¶ÒÁ 
4) ¹íÒáººÊÍº¶ÒÁ·Õè»ÃÑº»ÃØ§á¡Œä¢áÅŒÇä»·´ÅÍ§à¡çº¢ŒÍÁÙÅ(Try out) â´Â·íÒ¡ÒÃ·´ÅÍ§ãªŒ¡Ñº
¼ÙŒâ´ÂÊÒÃ·ÕèãªŒºÃÔ¡ÒÃÃ¶μÙ Œâ´ÂÊÒÃ¨Ò¡ËÒ´ãËÞ‹ä»ÂÑ§ Ñ̈§ËÇÑ´¹¤ÃÈÃÕ¸ÃÃÁÃÒª í̈Ò¹Ç¹ 30 ªØ´
5) ·´ÊÍº¤ÇÒÁà¢ŒÒã¨μÃ§¡Ñ¹ã¹¢ŒÍ¤íÒ¶ÒÁμ‹Ò§æ áÅÐÇÑ́ ¤ÇÒÁÊÁíèÒàÊÁÍÊÍ´¤ÅŒÍ§ÀÒÂã¹ (Internal 
consistency) â´Â¡ÒÃËÒ¤‹ÒÊÑÁ»ÃÐÊÔ·¸ÔìÍÑÅ¿Ò (Coefficient Alpha) ¢Í§ Cronbach’s Alpha 
«Öè§ÁÕ¤‹ÒÃÐ´Ñº¤ÇÒÁàª×èÍÁÑè¹¢Í§áººÊÍº¶ÒÁ·Ñé§ªØ´à·‹Ò¡Ñº 0.78 áÅÐ 6) ¡ÒÃà¡çºÃÇºÃÇÁ¢ŒÍÁÙÅ
áº‹§ÍÍ¡à»š¹ 2 áËÅ‹§ ä Œ́á¡‹ áËÅ‹§¢ŒÍÁÙÅ»°ÁÀÙÁÔ (Primary Data) ä´Œ¨Ò¡¡ÒÃμÍºáººÊÍº¶ÒÁ
í̈Ò¹Ç¹ 384 ªØ´ ã¹¡ÒÃà¡çºáººÊÍº¶ÒÁ¼ÙŒÇÔ Ñ̈Âä´ŒÅ§¾×é¹·Õèà¡çºáººÊÍº¶ÒÁ´ŒÇÂμ¹àÍ§â´Â·íÒ¡ÒÃ

à¡çºáººÊÍº¶ÒÁ¨Ò¡¼ÙŒâ´ÂÊÒÃ·ÕèÃÍ¢Öé¹Ã¶μÙŒâ´ÂÊÒÃ «Öè§ÁÕ¡ÒÃ«×éÍμÑëÇà¾×èÍà´Ô¹·Ò§à»š¹·ÕèàÃÕÂºÃŒÍÂáÅŒÇ 
ÊíÒËÃÑºáËÅ‹§¢ŒÍÁÙÅ·ØμÔÂÀÙÁÔ (Secondary Data) ä´Œ¨Ò¡¡ÒÃÈÖ¡ÉÒ¤Œ¹¤ÇŒÒ¢ŒÍÁÙÅ·ÕèÁÕ¡ÒÃà¡çºÃÇºÃÇÁ
äÇŒáÅŒÇ ä Œ́á¡‹ Ë¹Ñ§Ê×Í·Ò§ÇÔªÒ¡ÒÃ º·¤ÇÒÁ ÇÔ·ÂÒ¹Ô¾¹ �̧ §Ò¹ÇÔ̈ ÑÂ·Õèà¡ÕèÂÇ¢ŒÍ§ ¢ŒÍÁÙÅ¨Ò¡ÍÔ¹àμÍÃ�à¹çμ 
Ë¹Ñ§Ê×Í¾ÔÁ¾ � áÅÐÇÒÃÊÒÃμ‹Ò§æ
 4. ÇÔ Õ̧¡ÒÃÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ
 Ê¶ÔμÔ·ÕèãªŒã¹¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹Õé ¤×Í Ê¶ÔμÔàªÔ§¾ÃÃ³¹Ò ä Œ́á¡‹ ¤‹ÒÃŒÍÂÅÐ ¤‹Òà©ÅÕèÂ ¤‹ÒàºÕèÂ§àº¹
ÁÒμÃ°Ò¹ áÅÐÇÔà¤ÃÒÐË �¤ÇÒÁá»Ã»ÃÇ¹¢Í§μÑÇá»ÃμÒÁËÅÒÂμÑÇ (Multivariate Analysis of 
Variance : MANOVA) à»š¹¡ÒÃÇÔà¤ÃÒÐË�¤ÇÒÁá»Ã»ÃÇ¹¢Í§μÑÇá»ÃàªÔ§»ÃÔÁÒ³ËÅÒÂμÑÇ¾ÃŒÍÁ¡Ñ¹
à¾×èÍ·´ÊÍº¤ÇÒÁáμ¡μ‹Ò§¢Í§¤‹Òà©ÅÕèÂ¢Í§¤ÇÒÁ¤Ò´ËÇÑ§ã¹¡ÒÃãªŒºÃÔ¡ÒÃ áÅÐ¤ÇÒÁ¾Ö§¾Íã¨ã¹¡ÒÃãªŒ
ºÃÔ¡ÒÃ ·Ñé§ 5 Œ́Ò¹ í̈Òá¹¡μÒÁ»˜¨ Ñ̈ÂÊ‹Ç¹ºØ¤¤Å «Öè§à»š¹μÑÇá»ÃàªÔ§¡ÅØ‹Á (Categorical Variables) 
áÅÐÇÔà¤ÃÒÐË�à»ÃÕÂºà·ÕÂº¤Ðá¹¹à©ÅÕèÂ¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃÃ¶μÙŒ»ÃÐ¨íÒ·Ò§
ËÒ´ãËÞ‹-ÂÐÅÒ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ́  ́ ŒÇÂà·¤¹Ô¤ Importance Performance Analysis (IPA)

ÊÃØ»¼Å¡ÒÃÇÔ Ñ̈Â 
 ¨Ò¡¡ÒÃà¡çº¢ŒÍÁÙÅ¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃμ ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§
Ã¶μÙ Œ»ÃÐ¨íÒ·Ò§ÊÒÂËÒ´ãËÞ‹-ÂÐÅÒ ¡Ã³ÕÈÖ¡ÉÒºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ ÊÒÁÒÃ¶ÊÃØ»¼Å
¡ÒÃÈÖ¡ÉÒμÒÁÇÑμ¶Ø»ÃÐÊ§¤ �ä´Œ´Ñ§μ‹Íä»¹Õé 
 1. ¢ŒÍÁÙÅÊ‹Ç¹ºØ¤¤Å¢Í§¼ÙŒμÍºáººÊÍº¶ÒÁ ¾ºÇ‹Ò¼ÙŒâ´ÂÊÒÃ¢Í§Ã¶μÙ Œ»ÃÐ¨íÒ·Ò§ÊÒÂ
ËÒ´ãËÞ‹ ÂÐÅÒ â´ÂÊ‹Ç¹ãËÞ‹à»š¹à¾ÈËÞÔ§ÃŒÍÂÅÐ 50.30 áÅÐà»š¹à¾ÈªÒÂÃŒÍÂÅÐ 49.70 â´Â
Ê‹Ç¹ãËÞ‹ÁÕÍÒÂØÃÐËÇ‹Ò§ 21-31 »‚ ÃŒÍÂÅÐ 55.50 ÍÒÂØμíèÒ¡Ç‹Ò 20 »‚ ÃŒÍÂÅÐ 20.00 ¤¹ áÅÐÍÒÂØ 
32 »‚¢Öé¹ä»ÃŒÍÂÅÐ 24.50 â´ÂÊ‹Ç¹ãËÞ‹¼ÙŒâ´ÂÊÒÃÁÕÊ¶Ò¹ÀÒ¾ÊÁÃÊ ÃŒÍÂÅÐ 50.30 âÊ´ÃŒÍÂÅÐ 
26.80 áÅÐÊ¶Ò¹ÀÒ¾ËÂ‹ÒÃŒÒ§ÃŒÍÂÅÐ 22.90 ÁÕ¡ÒÃÈÖ¡ÉÒã¹ÃÐ Ñ́º»ÃÔÞÞÒμÃÕ ÃŒÍÂÅÐ 59.60 ÃÐ´Ñº
¡ÒÃÈÖ¡ÉÒ¾×é¹°Ò¹ (»ÃÐ¶Á-ÁÑ¸ÂÁ) ÃŒÍÂÅÐ 26.30 áÅÐÊÙ§¡Ç‹Ò»ÃÔÞÞÒμÃÕ ÃŒÍÂÅÐ 14.10 »ÃÐ¡Íº
ÍÒªÕ¾ÃÑºÃÒª¡ÒÃ/ÅÙ¡ Œ̈Ò§ÃÑ° ÃŒÍÂÅÐ 36.50 »ÃÐ¡ÍºÍÒªÕ¾Í×è¹æ ÃŒÍÂÅÐ 34.10 áÅÐ»ÃÐ¡ÍºÍÒªÕ¾
à»š¹¾¹Ñ¡§Ò¹àÍ¡ª¹ ÃŒÍÂÅÐ 29.40 â´ÂÊ‹Ç¹ãËÞ‹¼ÙŒãªŒºÃÔ¡ÒÃÁÕÃÒÂä´Œà©ÅÕèÂμ‹Íà´×Í¹ÃÐËÇ‹Ò§ 10,000 
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– 20,000 ºÒ· ÃŒÍÂÅÐ 58.90 ÃÍ§Å§ÁÒÁÕÃÒÂä´Œà©ÅÕèÂμ‹Íà´×Í¹μÑé§áμ‹ 20,001 ºÒ·¢Öé¹ä» ÃŒÍÂÅÐ 
25.50 áÅÐÁÕÃÒÂä´Œà©ÅÕèÂμ‹Íà´×Í¹μíèÒ¡Ç‹Ò 10,000 ºÒ· ÃŒÍÂÅÐ 15.60 ÊíÒËÃÑº¤ÇÒÁ¶Õèã¹¡ÒÃãªŒ
ºÃÔ¡ÒÃÃ¶μÙŒâ´ÂÊÒÃμ‹Íà´×Í¹â´ÂÊ‹Ç¹ãËÞ‹¼ÙŒâ´ÂÊÒÃãªŒºÃÔ¡ÒÃ¨íÒ¹Ç¹ 1-5 ¤ÃÑé§μ‹Íà´×Í¹ ÃŒÍÂÅÐ 59.90 
ÃÍ§Å§ÁÒ í̈Ò¹Ç¹ 6-10 ¤ÃÑé§μ‹Íà´×Í¹ ÃŒÍÂÅÐ 31.80 áÅÐãªŒºÃÔ¡ÒÃÁÒ¡¡Ç‹Ò 10 ¤ÃÑé§¢Öé¹ä» ÃŒÍÂÅÐ 
8.30 ÃÒÂÅÐàÍÕÂ´μÒÁμÒÃÒ§·Õè 1

μÒÃÒ§·Õè 1 ̈ íÒ¹Ç¹áÅÐÃŒÍÂÅÐ¢Í§¡ÅØ‹ÁμÑÇÍÂ‹Ò§ í̈Òá¹¡μÒÁà¾È ÍÒÂØ Ê¶Ò¹ÀÒ¾ ÃÐ Ñ́º ¡ÒÃÈÖ¡ÉÒ
 ÍÒªÕ¾ ÃÐ´Ñº ÃÒÂä´Œà©ÅÕèÂμ‹Íà´×Í¹ áÅÐÀÙÁÔÅíÒà¹Ò»˜¨ Ø̈ºÑ¹

¢ŒÍÁÙÅÊ‹Ç¹ºØ¤¤Å
í̈Ò¹Ç¹ 
(¤¹)

ÃŒÍÂÅÐ

à¾È
ËÞÔ§ 191 49.70
ªÒÂ 193 50.30

 ÃÇÁ 384 100
ÍÒÂØ

μíèÒ¡Ç‹Ò 20 »‚ 77 20.00
21-31 »‚ 213 55.50
32 »‚¢Öé¹ä» 94 24.50

 ÃÇÁ 384 100
Ê¶Ò¹ÀÒ¾

âÊ´ 103 26.80
ÊÁÃÊ 193 50.30
ËÂ‹ÒÃŒÒ§ 88 22.90

 ÃÇÁ 384 100
ÃÐ´Ñº¡ÒÃÈÖ¡ÉÒ

¡ÒÃÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹ 101 26.30
»ÃÔÞÞÒμÃÕ 229 59.60
ÊÙ§¡Ç‹Ò»ÃÔÞÞÒμÃÕ 54 14.10

 ÃÇÁ 384 100
ÍÒªÕ¾

ÃÑºÃÒª¡ÒÃ/ÅÙ¡ Œ̈Ò§ÃÑ° 140 36.50
¾¹Ñ¡§Ò¹àÍ¡ª¹ 113 29.40
Í×è¹æ 131 34.10

 ÃÇÁ 384 100
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¢ŒÍÁÙÅÊ‹Ç¹ºØ¤¤Å
í̈Ò¹Ç¹ 
(¤¹)

ÃŒÍÂÅÐ

ÃÒÂä´Œà©ÅÕèÂμ‹Íà´×Í¹
μíèÒ¡Ç‹Ò 10,000 ºÒ· 60 15.60
10,000 – 20,000 ºÒ· 226 58.90
μÑé§áμ‹ 20,001 ºÒ· 98 25.50

 ÃÇÁ 384 100
¤ÇÒÁ¶Õèã¹¡ÒÃãªŒºÃÔ¡ÒÃ 1-5 ¤ÃÑé§ 230 59.90

6-10 ¤ÃÑé§ 122 31.80
ÁÒ¡¡Ç‹Ò 10 ¤ÃÑé§ 32 8.30

 ÃÇÁ 384 100

 2. ¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃ·ÕèÁÕμ‹Í¡ÒÃºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃ»ÃÐ¨íÒ
·Ò§ËÒ´ãËÞ‹-ÂÐÅÒ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ ¼Å¡ÒÃÈÖ¡ÉÒ ¾ºÇ‹Ò ¼ÙŒâ´ÂÊÒÃÁÕ¤ÇÒÁ¤Ò´ËÇÑ§
â´ÂÃÇÁÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ àÁ×èÍ¾Ô¨ÒÃ³Òà»š¹ÃÒÂ´ŒÒ¹¾ºÇ‹Ò ¼ÙŒâ´ÂÊÒÃÁÕ¤ÇÒÁ¤Ò´ËÇÑ§ã¹¡ÒÃãªŒºÃÔ¡ÒÃ
ã¹ Œ́Ò¹¡ÒÃ¡íÒË¹´àÇÅÒÁÒ¡·ÕèÊØ´â´ÂÁÕ¤‹Òà©ÅÕèÂà·‹Ò¡Ñº 4.16 ÃÍ§Å§ÁÒ ¤×Í ´ŒÒ¹¡ÒÃÊíÒÃÍ§·Õè¹Ñè§ÁÕ
¤‹Òà©ÅÕèÂà·‹Ò¡Ñº 4.13 â´Â¼ÙŒâ´ÂÊÒÃÁÕ¤ÇÒÁ¤Ò´ËÇÑ§ã¹ Œ́Ò¹ÃÒ¤Ò áÅÐ´ŒÒ¹¡ÒÃºÃÔ¡ÒÃ¢Í§¾¹Ñ¡§Ò¹
¢ÑºÃ¶à·‹Ò¡Ñ¹«Öè§ÁÕ¤‹Òà©ÅÕèÂà·‹Ò¡Ñº 4.12 ã¹»ÃÐà ḉ¹¢Í§¤ÇÒÁ¾Ö§¾Íã¨â´ÂÃÇÁ¾ºÇ‹Ò ¼ÙŒâ´ÂÊÒÃÁÕ
¤ÇÒÁ¾Ö§¾Íã¨â´ÂÃÇÁÍÂÙ‹ã¹ÃÐ´ÑºÁÒ¡ àÁ×èÍ¾Ô¨ÒÃ³Òà»š¹ÃÒÂ´ŒÒ¹¾ºÇ‹Ò¼ÙŒâ´ÂÊÒÃÁÕ¤ÇÒÁ¾Ö§¾Íã¨
´ŒÒ¹ÊÀÒ¾¢Í§Ã¶·ÕèãªŒºÃÔ¡ÒÃÁÒ¡·ÕèÊØ´â´ÂÁÕ¤‹Òà©ÅÕèÂà·‹Ò¡Ñº 4.18 ÃÍ§Å§ÁÒ ¤×Í ´ŒÒ¹ÃÒ¤ÒáÅÐ´ŒÒ¹
¡ÒÃºÃÔ¡ÒÃ¢Í§¾¹Ñ¡§Ò¹¢ÑºÃ¶«Öè§ÁÕ¤‹Òà©ÅÕèÂà·‹Ò¡Ñ¹¤×Í 4.17 áÅÐ´ŒÒ¹¡ÒÃÊíÒÃÍ§·Õè¹Ñè§ÁÕ¤‹Òà©ÅÕèÂ¹ŒÍÂ
·ÕèÊØ´â´ÂÁÕ¤‹Òà©ÅÕèÂà·‹Ò¡Ñº 4.13 ÃÒÂÅÐàÍÕÂ´μÒÁμÒÃÒ§·Õè 2

μÒÃÒ§·Õè 2 à»ÃÕÂºà·ÕÂº¤‹Òà©ÅÕèÂ¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨ã¹áμ‹ÅÐ´ŒÒ¹â´ÂÃÇÁ¢Í§
 ¼ÙŒâ´ÂÊÒÃμ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´

´ŒÒ¹¡ÒÃãËŒ
ºÃÔ¡ÒÃ

¤‹Òà©ÅÕèÂ
¤ÇÒÁ¤Ò´

ËÇÑ§
S.D.

ÃÐ´Ñº
¤ÇÒÁ

¤Ò´ËÇÑ§

¤‹Òà©ÅÕèÂ
¤ÇÒÁ¾Ö§
¾Íã¨

S.D.
ÃÐ´Ñº

¤ÇÒÁ¾Ö§
¾Íã¨

´ŒÒ¹¡íÒË¹´àÇÅÒ 4.16 0.3991 ÁÒ¡ 4.07 0.4262 ÁÒ¡
´ŒÒ¹ÃÒ¤Ò 4.12 0.4141 ÁÒ¡ 4.17 0.3973 ÁÒ¡
´ŒÒ¹¡ÒÃÊíÒÃÍ§
·Õè¹Ñè§ 

4.13 0.4278 ÁÒ¡ 4.13 0.3897 ÁÒ¡

´ŒÒ¹¡ÒÃºÃÔ¡ÒÃ
¢Í§¾¹Ñ¡§Ò¹
¢ÑºÃ¶

4.12 0.3975 ÁÒ¡ 4.17 0.4207 ÁÒ¡

´ŒÒ¹ÊÀÒ¾¢Í§Ã¶
·ÕèãªŒºÃÔ¡ÒÃ

4.06 0.4292 ÁÒ¡ 4.18 0.4080 ÁÒ¡
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 àÁ×èÍ·íÒ¡ÒÃÇÔà¤ÃÒÐË �à»ÃÕÂºà·ÕÂºÃÐËÇ‹Ò§¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒãªŒºÃÔ¡ÒÃ
Ã¶μÙŒâ´ÂÊÒÃ»ÃÐ¨íÒ·Ò§ËÒ´ãËÞ‹-ÂÐÅÒ ´ŒÇÂà·¤¹Ô¤ IPA ä´Œ¼Å¡ÒÃÇÔ Ñ̈Â´Ñ§¹Õé ¤×Í
 1. ¼Å¡ÒÃà»ÃÕÂºà·ÕÂºã¹ÀÒ¾ÃÇÁ ¾ºÇ‹Ò¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙ Œâ´ÂÊÒÃ»ÃÐ¨íÒ·Ò§·Ñé§ 
5 ´ŒÒ¹ÁÕ¤Ðá¹¹¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨ÍÂÙ‹ã¹ÃÐ Ñ́ºÊÙ§«Öè§μ¡ÍÂÙ‹ã¹ Quadrant 2 ÊÒÁÒÃ¶
àÃÕÂ§ÅíÒ´Ñº¤Ðá¹¹¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃÃ¶μÙŒ»ÃÐ¨íÒ·Ò§¨Ò¡ÊÙ§ÊǾ ä»ÂÑ§μíèÒÊǾ  
ä´Œ´Ñ§¹Õé ¤×Í ´ŒÒ¹¡íÒË¹´ÃÐÂÐàÇÅÒ ´ŒÒ¹¡ÒÃÊíÒÃÍ§·Õè¹Ñè§, Œ́Ò¹ÃÒ¤Ò, ´ŒÒ¹¡ÒÃºÃÔ¡ÒÃ¢Í§¾¹Ñ¡§Ò¹ 
áÅÐ´ŒÒ¹ÊÀÒ¾¤ÇÒÁ¾ÃŒÍÁ¢Í§Ã¶μÙŒâ´ÂÊÒÃ ÁÕÃÒÂÅÐàÍÕÂ´ ´Ñ§ÀÒ¾·Õè 3

ÀÒ¾·Õè 3 ¡ÒÃà»ÃÕÂºà·ÕÂº¤Ðá¹¹¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃÃ¶μÙŒ»ÃÐ¨íÒ·Ò§
 
 2. à»ÃÕÂºà·ÕÂº¤ÇÒÁ¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃμ ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§
Ã¶μÙŒâ´ÂÊÒÃ»ÃÐ¨íÒ·Ò§ËÒ´ãËÞ‹-ÂÐÅÒ ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ í̈Òá¹¡μÒÁ»˜¨ Ñ̈ÂÊ‹Ç¹ºØ¤¤Å 
¨Ò¡¼Å¡ÒÃÇÔà¤ÃÒÐË �¤ÇÒÁáμ¡μ ‹Ò§¢Í§»˜¨ Ñ̈ÂÊ‹Ç¹ºØ¤¤Å·ÕèÁÕ¼Åμ ‹Í¤ÇÒÁ¤Ò´ËÇÑ§μ ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ
¢Í§Ã¶μÙŒâ´ÂÊÒÃ·Ñé§ 5 ́ ŒÒ¹ ¾ºÇ‹Ò ¼ÙŒâ´ÂÊÒÃ·ÕèÁÕà¾È ÍÒÂØ Ê¶Ò¹ÀÒ¾ ÃÒÂä Œ́à©ÅÕèÂμ‹Íà´×Í¹ ÍÒªÕ¾ËÅÑ¡ 
¤ÇÒÁ¶Õèã¹¡ÒÃà´Ô¹·Ò§·Õèáμ¡μ ‹Ò§¡Ñ¹ ÁÕ¤ÇÒÁ¤Ò´ËÇÑ§μ ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙ Œâ´ÂÊÒÃäÁ‹áμ¡μ ‹Ò§
¡Ñ¹ áμ‹¼ÙŒâ´ÂÊÒÃ·ÕèÁÕÃÐ´Ñº¡ÒÃÈÖ¡ÉÒ·Õèáμ¡μ‹Ò§¡Ñ¹ ÁÕ¤ÇÒÁ¤Ò´ËÇÑ§μ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃ
ã¹´ŒÒ¹¡ÒÃÊíÒÃÍ§·Õè¹Ñè§áμ¡μ ‹Ò§¡Ñ¹ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº 0.05 ÃÒÂÅÐàÍÕÂ´´Ñ§μÒÃÒ§·Õè 
3 - 4
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μÒÃÒ§·Õè 3  Multivariate Test ÇÔà¤ÃÒÐË �¤ÇÒÁá»Ã»ÃÇ¹ÃÐËÇ‹Ò§ÃÐ´Ñº¡ÒÃÈÖ¡ÉÒáÅÐ
 ¤ÇÒÁ¤Ò´ËÇÑ§μ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃ

Effect value  F Hypothesis df Error df P-value

Intercept Pillai’s Trace .997 14283.932 10.000 365.000 .000
Wilk’s Lambda .003 14283.932 10.000 365.000 .000
Hotelling’s Trace 391.341 14283.932 10.000 365.000 .000
Roy’s Largest Root 391.341 14283.932 10.000 365.000 .000
ÃÐ´Ñº¡ÒÃ Pillai’s Trace .064 1.204 20.000 732.000 .244
ÈÖ¡ÉÒ Wilk’s Lambda .937 1.206 20.000 730.000 .242
Hotelling’s Trace .066 1.208 20.000 728.000 .240
Roy’s Largest Root .051 1.851 10.000 366.000 .050*

μÒÃÒ§·Õè 4  Test of Between- Subjects Effects ÇÔà¤ÃÒÐË �¤ÇÒÁá»Ã»ÃÇ¹ÃÐËÇ‹Ò§
 ÃÐ´Ñº¡ÒÃÈÖ¡ÉÒáÅÐ¤ÇÒÁ¤Ò´ËÇÑ§μ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃ

Source Dependent Variable Type III Sum 
of Squares

df Mean Square F P-Value

ÃÐ´Ñº¡ÒÃÈÖ¡ÉÒ

´ŒÒ¹àÇÅÒ 2.789 2 1.391 1.411 .245
´ŒÒ¹ÃÒ¤Ò 1.066 2 .533 .513 .599
´ŒÒ¹ÊíÒÃÍ§·Õè¹Ñè§ 7.889 2 3.945 3.577 .029*
´ŒÒ¹¾¹Ñ¡§Ò¹ 4.351 2 2.175 2.079 .126
´ŒÒ¹ÊÀÒ¾Ã¶ 4.637 2 2.318 2.066 .128

 ¨Ò¡μÒÃÒ§·Õè 4 ¾ºÇ‹Ò¤‹Ò P-value ¢Í§¤ÇÒÁ¤Ò´ËÇÑ§μ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃ 
1 ´ŒÒ¹·ÕèÁÕ¤‹Ò¹ŒÍÂ¡Ç‹Ò 0.05 ä´Œá¡‹ Œ́Ò¹¡ÒÃÊíÒÃÍ§·Õè¹Ñè§ ÁÕ¤‹Ò P-value à·‹Ò¡Ñº .029 Ö̈§ÊÃØ»ä´ŒÇ‹Ò 
ÃÐ´Ñº¡ÒÃÈÖ¡ÉÒ¢Í§¼ÙŒãªŒºÃÔ¡ÒÃ·Õèáμ¡μ ‹Ò§¡Ñ¹·íÒãËŒ¼ÙŒãªŒºÃÔ¡ÒÃÁÕ¤ÇÒÁ¤Ò´ËÇÑ§μ ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§
Ã¶μÙŒâ´ÂÊÒÃÀÒÂã¹´ŒÒ¹¡ÒÃÊíÒÃÍ§·Õè¹Ñè§áμ¡μ‹Ò§¡Ñ¹ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº 0.05
 ÊíÒËÃÑº¼Å¡ÒÃÇÔà¤ÃÒÐË �¤ÇÒÁáμ¡μ ‹Ò§¢Í§»˜¨ Ñ̈ÂÊ‹Ç¹ºØ¤¤Å·ÕèÁÕ¼Åμ ‹Í¤ÇÒÁ¾Ö§¾Íã¨ã¹
¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃ·Ñé§ 5 Œ́Ò¹¾ºÇ‹Ò ¼ÙŒâ´ÂÊÒÃ·ÕèÁÕà¾È ÍÒÂØ Ê¶Ò¹ÀÒ¾ ÃÐ Ñ́º¡ÒÃÈÖ¡ÉÒ 
ÍÒªÕ¾ËÅÑ¡ áÅÐ¤ÇÒÁ¶Õèã¹¡ÒÃà Ố¹·Ò§·Õèáμ¡μ‹Ò§¡Ñ¹ÁÕ¤ÇÒÁ¾Ö§¾Íã¨ã¹¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃ
äÁ‹áμ¡μ‹Ò§¡Ñ¹ áμ‹¼ÙŒâ´ÂÊÒÃ·ÕèÁÕÃÒÂä Œ́à©ÅÕèÂμ‹Íà´×Í¹áμ¡μ‹Ò§¡Ñ¹ÁÕ¤ÇÒÁ¾Ö§¾Íã¨ã¹¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§
Ã¶μÙ Œâ´ÂÊÒÃã¹´ŒÒ¹¡íÒË¹´àÇÅÒáμ¡μ ‹Ò§¡Ñ¹ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº 0.05 ÃÒÂÅÐàÍÕÂ´
´Ñ§μÒÃÒ§·Õè 5 - 6
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μÒÃÒ§·Õè 5  Multivariate Test ÇÔà¤ÃÒÐË �¤ÇÒÁá»Ã»ÃÇ¹ÃÐËÇ‹Ò§ÃÒÂä´Œà©ÅÕèÂáÅÐ¤ÇÒÁ¾Ö§¾Íã¨ 
 ã¹¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃ

Effect value F Hypothesis df Error df P-value

Intercept Pillai’s Trace .996 18381.683 5.000 373.000 .000
Wilk’s Lambda .004 18381.683 5.000 373.000 .000
Hotelling’s Trace 246.403 18381.683 5.000 373.000 .000
Roy’s Largest Root 246.403 18381.683 5.000 373.000 .000
ÃÒÂä´Œà©ÅÕèÂ Pillai’s Trace .019 2.004 10.000 748.000 .030
Wilk’s Lambda .981 1.999 10.000 746.000 .031*
Hotelling’s Trace .019 1.994 10.000 744.000 .031*
Roy’s Largest Root .015 2.140 5.000 374.000 .060

μÒÃÒ§·Õè 6 Test of Between- Subjects Effects ÇÔà¤ÃÒÐË �¤ÇÒÁá»Ã»ÃÇ¹ÃÐËÇ‹Ò§ÃÒÂä´Œà©ÅÕèÂ
 μ‹Íà´×Í¹áÅÐ¤ÇÒÁ¾Ö§¾Íã¨ã¹¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃ

Source Dependent Variable Type III Sum 
of Squares

df Mean Square F P-Value

ÃÒÂä´Œà©ÅÕèÂ ¤ÇÒÁ¾Ö§¾Íã¨(ÃÇÁ)
´ŒÒ¹¡íÒË¹´àÇÅÒ 8.884 2 4.442 3.975 .020*
´ŒÒ¹ÃÒ¤Ò 5.241 2 2.620 2.768 .064
´ŒÒ¹ÊíÒÃÍ§·Õè¹Ñè§ .342 2 .171 .179 .836
´ŒÒ¹¾¹Ñ¡§Ò¹ 5.631 2 2.815 2.578 .077
´ŒÒ¹ÊÀÒ¾Ã¶ 1.860 2 .930 .892 .411

 
 ¨Ò¡μÒÃÒ§·Õè 6 «Öè§¾ºÇ‹Ò¤‹Ò P-Value ¢Í§¤ÇÒÁ¾Ö§¾Íã¨ã¹¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃ
í̈Ò¹Ç¹ 1 Œ́Ò¹·ÕèÁÕ¤‹Ò¹ŒÍÂ¡Ç‹Ò 0.05 ä Œ́á¡‹ Œ́Ò¹¡ÒÃ¡íÒË¹´àÇÅÒ ÁÕ¤‹Ò P-Value à·‹Ò¡Ñº 0.02 
Ö̈§ÊÃØ»ä Œ́Ç‹Ò ÃÒÂä Œ́à©ÅÕèÂμ‹Íà´×Í¹¢Í§¼ÙŒãªŒºÃÔ¡ÒÃ·Õèáμ¡μ‹Ò§¡Ñ¹·íÒãËŒ¼ÙŒãªŒºÃÔ¡ÒÃÁÕÃÐ´Ñº¤ÇÒÁ¾Ö§¾Íã¨

μ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙŒâ´ÂÊÒÃã¹´ŒÒ¹àÇÅÒ(¤ÇÒÁÃÇ´àÃçÇ) áμ¡μ‹Ò§¡Ñ¹ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ
·ÕèÃÐ´Ñº 0.05

ÍÀÔ»ÃÒÂ¼Å¡ÒÃÇÔ Ñ̈Â
 ¨Ò¡¡ÒÃÇÔ Ñ̈Â¾º»ÃÐà´ç¹·Õè¹‹ÒÊ¹ã¨áÅÐÊÒÁÒÃ¶¹íÒÁÒÍÀÔ»ÃÒÂ¼Åä´Œ´Ñ§¹Õé
 1. ¼ÙŒâ´ÂÊÒÃ·ÕèÁÕÃÐ´Ñº¡ÒÃÈÖ¡ÉÒ·Õèáμ¡μ ‹Ò§¡Ñ¹ÁÕ¤ÇÒÁ¤Ò´ËÇÑ§μ ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙ Œ
â´ÂÊÒÃáμ¡μ‹Ò§¡Ñ¹ «Öè§¼Å¡ÒÃÇÔ̈ ÑÂÊÍ´¤ÅŒÍ§¡Ñº ¾ÔÊÔ° ÁËÒÁ§¤Å (2546) ·Õè·íÒ¡ÒÃÈÖ¡ÉÒàÃ×èÍ§¤ÇÒÁ
¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃμ ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§ºÃÔÉÑ·¡ÒÃºÔ¹ä·Â í̈Ò¡Ñ´ (ÁËÒª¹) 
¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò »˜¨ Ñ̈ÂÊ‹Ç¹ºØ¤¤Å ÁÕ¼Åμ‹Í¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒâ´ÂÊÒÃáμ¡μ‹Ò§¡Ñ¹ ¡ÒÃ·Õè¼ÅÇÔ Ñ̈Â
à»š¹àª‹¹¹Õé à¹×èÍ§¨Ò¡¼ÙŒºÃÔâÀ¤ËÃ×Í¼ÙŒãªŒºÃÔ¡ÒÃ·ÕèÁÕÃÐ´Ñº¡ÒÃÈÖ¡ÉÒáμ¡μ‹Ò§¡Ñ¹¨ÐÁÕ¾ÄμÔ¡ÃÃÁ¡ÒÃºÃÔâÀ¤ 
ËÃ×ÍÁÕ¤ÇÒÁ¤Ò´ËÇÑ§ã¹ÊÔè§ã´ÊÔè§Ë¹Öè§·Õèáμ¡μ‹Ò§¡Ñ¹ àª‹¹ ¼ÙŒºÃÔâÀ¤ËÃ×Í¼ÙŒãªŒºÃÔ¡ÒÃ·ÕèÁÕÃÐ´Ñº¡ÒÃÈÖ¡ÉÒ
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·ÕèÊÙ§¨Ð·íÒ¡ÒÃÈÖ¡ÉÒ¤Œ¹¤ÇŒÒËÒ¢ŒÍÁÙÅÍÂ‹Ò§ÅÐàÍÕÂ´áÅÐμÑé§à»‡ÒËÁÒÂ·Õèà¡ÕèÂÇ¡Ñº¤Ø³ÊÁºÑμÔ¢Í§ÊÔ¹¤ŒÒ
ËÃ×ÍºÃÔ¡ÒÃ·Õèä´ŒÃÑºàÍÒäÇŒÊÙ§ã¹¢³Ð·Õè¼ÙŒºÃÔâÀ¤ËÃ×Í¼ÙŒãªŒºÃÔ¡ÒÃ·ÕèÁÕÃÐ´Ñº¡ÒÃÈÖ¡ÉÒäÁ‹ÊÙ§ÁÒ¡ÁÑ¡äÁ‹¤‹ÍÂ
Ê¹ã¨ÈÖ¡ÉÒ¤Œ¹¤ÇŒÒËÒ¢ŒÍÁÙÅ´ŒÇÂμ¹àÍ§ÁÒ¡¹Ñ¡ Ñ́§¹Ñé¹ Ö̈§äÁ‹¤‹ÍÂ¤Ò´ËÇÑ§μ ‹ÍÊÔè§·Õèμ¹àÍ§¨Ðä´ŒÃÑº¨Ò¡
¡ÒÃ«×éÍÊÔ¹¤ŒÒËÃ×ÍºÃÔ¡ÒÃ¤ÃÑé§¹Ñé¹æ
 2. ¼ÙŒâ´ÂÊÒÃ·ÕèÁÕÃÒÂä´Œà©ÅÕèÂμ ‹Íà´×Í¹áμ¡μ ‹Ò§¡Ñ¹ÁÕ¤ÇÒÁ¾Ö§¾Íã¨ã¹¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§Ã¶μÙ Œ
â´ÂÊÒÃáμ¡μ‹Ò§¡Ñ¹«Öè§¼Å¡ÒÃÇÔ Ñ̈ÂÊÍ´¤ÅŒÍ§¡Ñº¾ÔÊÔ° ÁËÒÁ§¤Å (2546) ·Õè·íÒ¡ÒÃÈÖ¡ÉÒàÃ×èÍ§¤ÇÒÁ
¤Ò´ËÇÑ§áÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃμ ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§ºÃÔÉÑ·¡ÒÃºÔ¹ä·Â í̈Ò¡Ñ´ (ÁËÒª¹)
¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò »˜¨ Ñ̈ÂÊ‹Ç¹ºØ¤¤Å ÁÕ¼Åμ‹Í¤ÇÒÁ ¾Ö§¾Íã¨¢Í§¼ÙŒâ´ÂÊÒÃáμ¡μ‹Ò§¡Ñ¹ ¡ÒÃ·Õè¼ÅÇÔ Ñ̈Â
à»š¹àª‹¹¹Õé ÍÒ¨à¹×èÍ§ÁÒ¨Ò¡¼ÙŒºÃÔâÀ¤ËÃ×Í¼ÙŒ·ÕèÁÕÃÒÂä´ŒÊÙ§Â‹ÍÁÁÕÁÒμÃ°Ò¹ã¹¡ÒÃãªŒªÕÇÔμ·ÕèÊÙ§ Ñ́§¹Ñé¹ 
¡ÒÃä Œ́ÃÑººÃÔ¡ÒÃã´¡çáÅŒÇáμ‹μŒÍ§´Õ·ÕèÊǾ ¶Ö§¨Ð¡‹ÍãËŒà¡Ố ¤ÇÒÁ¾Ö§¾Íã¨ ã¹¢³Ð·Õè¼ÙŒºÃÔâÀ¤áÅÐ¼ÙŒãªŒºÃÔ¡ÒÃ
·ÕèÁÕÃÒÂä´Œã¹ÃÐ Ñ́º»Ò¹¡ÅÒ§ÍÒ¨ÁÕÁÒμÃ°Ò¹ã¹¡ÒÃãªŒªÕÇÔμ·ÕèäÁ‹ÊÙ§ÁÒ¡¹Ñ¡¤ÇÒÁ¾Ö§¾Íã¨ã¹ÊÔè§μ ‹Ò§æ 
·Õèä´ŒÃÑº Ö̈§ÍÒ¨à¡Ô´¢Öé¹ä Œ́§‹ÒÂ¡Ç‹ÒºØ¤¤Å·ÕèÁÕÃÐ´ÑºÃÒÂä´ŒÊÙ§

¢ŒÍàÊ¹Íá¹Ð
 ¢ŒÍàÊ¹Íá¹Ðã¹àªÔ§» Ô̄ºÑμÔ
 1. ¨Ò¡¼Å¡ÒÃÇÔ Ñ̈Â·Õè¾ºÇ‹Ò¼ÙŒãªŒºÃÔ¡ÒÃÃ¶μÙŒâ´ÂÊÒÃÁÕ¤ÇÒÁ¤Ò´ËÇÑ§ã¹ Œ́Ò¹¡ÒÃ¡íÒË¹´àÇÅÒ
ÁÒ¡·ÕèÊǾ  ́ Ñ§¹Ñé¹¼ÙŒ»ÃÐ¡Íº¡ÒÃ¤ÇÃ¹íÒ¢ŒÍÁÙÅàËÅ‹Ò¹Õéä»»ÃÐÂØ¡μ�ãªŒà¾×èÍ¹íÒä»ÇÒ§á¼¹ áÅÐ¾ÂÒÂÒÁÃÑ¡ÉÒ
ÁÒμÃ°Ò¹àÇÅÒã¹¡ÒÃ·ÕèãªŒÇÔè§¨Ò¡μ Œ¹·Ò§ä»ÊÙ‹»ÅÒÂ·Ò§à¾×èÍμÍºÊ¹Í§¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒâ´ÂÊÒÃ 
áÅÐ¨Ò¡¡ÒÃÇÔà¤ÃÒÐË �¤‹Òà©ÅÕèÂ¾ºÇ‹Ò¼ÙŒãªŒºÃÔ¡ÒÃÁÕ¤ÇÒÁ¾Ö§¾Íã¨ã¹´ŒÒ¹¡ÒÃ¡íÒË¹´àÇÅÒ¹ŒÍÂ·ÕèÊØ´ 
«Öè§ã¹»ÃÐà ḉ¹¹Õé̈ Ö§à»š¹â¨·Â�·ÕèÊíÒ¤ÑÞ·Õè¼ÙŒºÃÔËÒÃ¢Í§ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ ̈ íÒ¡Ñ́  ̈ ÐμŒÍ§ËÒÇÔ̧ Õ¡ÒÃá¡Œä¢
»ÃÑº»ÃØ§μ‹Íä»
 2. ¨Ò¡¼Å¡ÒÃÇÔ Ñ̈Â·Õè¾ºÇ‹Ò ¼ÙŒãªŒºÃÔ¡ÒÃ·ÕèÁÕÃÐ´Ñº¡ÒÃÈÖ¡ÉÒáμ¡μ ‹Ò§¡Ñ¹ÁÕ¤ÇÒÁ¤Ò´ËÇÑ§ã¹
¡ÒÃãªŒºÃÔ¡ÒÃÃ¶μÙ Œâ´ÂÊÒÃ¨Ò¡ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ àÊŒ¹·Ò§ËÒ´ãËÞ‹-ÂÐÅÒáμ¡μ ‹Ò§¡Ñ¹
ã¹»ÃÐà´ç¹¤Ø³ÀÒ¾¡ÒÃãËŒºÃÔ¡ÒÃ ¡ÒÃÊíÒÃÍ§·Õè¹Ñè§ ¹Í¡¨Ò¡¹Õé¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò¼ÙŒãªŒºÃÔ¡ÒÃ·ÕèÁÕ
ÃÒÂä Œ́à©ÅÕèÂμ‹Íà´×Í¹áμ¡μ‹Ò§¡Ñ¹ÁÕ¤ÇÒÁ¾Ö§¾Íã¨ã¹¡ÒÃãªŒºÃÔ¡ÒÃÃ¶μÙŒâ´ÂÊÒÃ¨Ò¡ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ 
í̈Ò¡Ñ́  àÊŒ¹·Ò§ËÒ´ãËÞ‹-ÂÐÅÒáμ¡μ‹Ò§¡Ñ¹ã¹»ÃÐà´ç¹¤Ø³ÀÒ¾ Œ́Ò¹¡ÒÃ¡íÒË¹´àÇÅÒ «Öè§¼Å¨Ò¡¡ÒÃÇÔ̈ ÑÂ

´Ñ§¡Å‹ÒÇ¼ÙŒ»ÃÐ¡Íº¡ÒÃÊÒÁÒÃ¶¹íÒä»¾Ñ²¹Ò¡ÒÃãËŒºÃÔ¡ÒÃãËŒ́ ÕÂÔè§¢Öé¹ àª‹¹ ́ ŒÒ¹¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒãªŒ
ºÃÔ¡ÒÃ·ÕèÁÕ¡ÒÃÈÖ¡ÉÒã¹ÃÐ´ÑºÊÙ§ ºØ¤¤Å¡ÅØ‹Á¹ÕéÂ‹ÍÁÁÕ¤ÇÒÁ·Ñ¹ÊÁÑÂáÅÐÊÒÁÒÃ¶ãªŒà·¤â¹âÅÂÕä Œ́́ Õ ́ Ñ§¹Ñé¹ 
¼ÙŒ»ÃÐ¡Íº¡ÒÃ¤ÇÃà¾ÔèÁª‹Í§·Ò§ã¹¡ÒÃÊíÒÃÍ§·Õè¹Ñè§à¾ÔèÁàμÔÁ¨Ò¡à´ÔÁ·ÕèÁÕà¾ÕÂ§¡ÒÃÊíÒÃÍ§·Õè¹Ñè§¼‹Ò¹·Ò§
â·ÃÈÑ¾· � ¤ÇÃà» �´ãËŒÁÕ¡ÒÃÊíÒÃÍ§·Õè¹Ñè§¼‹Ò¹·Ò§ Social Network àª‹¹ Line ÍÑ¹¨Ðà»š¹¡ÒÃ·íÒãËŒ
¼ÙŒãªŒºÃÔ¡ÒÃä Œ́ÃÑº¤ÇÒÁÊÐ´Ç¡ÁÒ¡¢Öé¹â´ÂäÁ‹μŒÍ§àÊÕÂ¤‹Òâ·ÃÈÑ¾·� ¹Í¡àË¹×Í¨Ò¡¹Õé¡ÒÃãËŒºÃÔ¡ÒÃÊíÒËÃÑº
¼ÙŒãªŒºÃÔ¡ÒÃ·ÕèÁÕÃÒÂä Œ́ÊÙ§«Öè§àÇÅÒ·Ø¡¹Ò·ÕÁÕ¤ÇÒÁÊíÒ¤ÑÞà»š¹ÍÂ‹Ò§ÁÒ¡ ¼ÙŒ»ÃÐ¡Íº¡ÒÃ¤ÇÃÁÕ¡ÒÃ¡íÒË¹´
ÃÐÂÐàÇÅÒã¹¡ÒÃà´Ô¹·Ò§ãËŒà»š¹ÁÒμÃ°Ò¹ â´Â¡íÒË¹´àÇÅÒÃ¶à¢ŒÒ-ÍÍ¡ ¨Ò¡Ê¶Ò¹ÕãËŒμÃ§μ ‹ÍàÇÅÒ 
ËÒ¡¡Ã³Õ·Õè¹Ñ´ÃÑº¼ÙŒâ´ÂÊÒÃÃÐËÇ‹Ò§·Ò§¤ÇÃá¨Œ§àÇÅÒãËŒªÑ´à¨¹áÁ‹¹ÂíÒ à¾×èÍ»‡Í§¡Ñ¹äÁ‹ãËŒ¼ÙŒâ´ÂÊÒÃ
ÍÍ¡ÁÒ¤ÍÂ ³ ¨Ø´¹Ñ´¾ºà»š¹àÇÅÒ·Õè¹Ò¹à¡Ô¹ä» 
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 ¢ŒÍàÊ¹Íá¹Ðã¹¡ÒÃ·íÒÇÔ Ñ̈Â¤ÃÑé§μ‹Íä»
 ¡ÒÃÈÖ¡ÉÒã¹¤ÃÑé§¹Õéà»š¹¡ÒÃÈÖ¡ÉÒà©¾ÒÐ¤ÇÒÁ¾Ö§¾Íã¨áÅÐ¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒâ´ÂÊÒÃÃ¶μÙŒ
¨Ò¡ºÃÔÉÑ· ÊËÂÐÅÒ¢¹Ê‹§ í̈Ò¡Ñ´ àÊŒ¹·Ò§ËÒ´ãËÞ‹-ÂÐÅÒ ã¹¡ÒÃÈÖ¡ÉÒ¤ÃÑé§μ‹Íä»¤ÇÃ·íÒ¡ÒÃÈÖ¡ÉÒ
¤ÇÒÁ¾Ö§¾Íã¨áÅÐ¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¼ÙŒâ´ÂÊÒÃÃ¶μÙŒ̈ Ò¡ºÃÔÉÑ·ÊËÂÐÅÒ¢¹Ê‹§ ̈ íÒ¡Ñ́  ·Ø¡àÊŒ¹·Ò§ àª‹¹ 
ÂÐÅÒ-¹ÃÒ¸ÔÇÒÊ ÃÇÁ¶Ö§¤ÇÃà¾ÔèÁ´ŒÒ¹¤ÇÒÁ¤Ò´ËÇÑ§ã¹¡ÒÃÈÖ¡ÉÒà¾ÔèÁàμÔÁ àª‹¹ Œ́Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ 
à»š¹μŒ¹
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º·¤Ñ´Â‹Í

 ¡ÒÃÇÔ̈ ÑÂ¹ÕéÁÕÇÑμ¶Ø»ÃÐÊ§¤�à¾×èÍ·ÃÒºÍ§¤�»ÃÐ¡Íº¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å¢Í§ÊíÒ¹Ñ¡§Ò¹
à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ»ÃÐ¶ÁÈÖ¡ÉÒ áÅÐÃÙ»áºº¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å¢Í§ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè
¡ÒÃÈÖ¡ÉÒ »ÃÐ¶ÁÈÖ¡ÉÒ μÑÇÍÂ‹Ò§·ÕèãËŒ¢ŒÍÁÙÅ áº‹§à»š¹ 4 ¡ÅØ‹Á ¤×Í ¼ÙŒÍíÒ¹ÇÂ¡ÒÃÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè
¡ÒÃÈÖ¡ÉÒ»ÃÐ¶ÁÈÖ¡ÉÒ ÃÍ§¼ÙŒÍíÒ¹ÇÂ¡ÒÃÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ»ÃÐ¶ÁÈÖ¡ÉÒ ¼ÙŒÍíÒ¹ÇÂ¡ÒÃ
¡ÅØ‹Áã¹ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ»ÃÐ¶ÁÈÖ¡ÉÒ áÅÐ»ÃÐ¸Ò¹¤³Ð¡ÃÃÁ¡ÒÃà¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ
»ÃÐ¶ÁÈÖ¡ÉÒ ¡ÒÃÇÔ Ñ̈Âáº‹§à»š¹ 4 ¢Ñé¹μÍ¹ ¤×Í 1) ¡ÒÃÈÖ¡ÉÒÇÔà¤ÃÒÐË �¡ÃÍºá¹Ç¤Ô´ ·ÄÉ®Õ 
§Ò¹ÇÔ Ñ̈Âà¡ÕèÂÇ¡Ñº¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å 2) ÇÔà¤ÃÒÐË �¤ÇÒÁà»š¹ä»ä´ŒáÅÐ¾Ñ²¹ÒÃÙ»áºº
¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å¢Í§ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ»ÃÐ¶ÁÈÖ¡ÉÒ 3) μÃÇ¨ÊÍº áÅÐ
ÊÃŒÒ§ÃÙ»áºº¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å¢Í§ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ»ÃÐ¶ÁÈÖ¡ÉÒ·ÕèàËÁÒÐÊÁ 
4) »ÃÑº»ÃØ§áÅÐ¹íÒàÊ¹ÍÃÙ»áºº¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å¢Í§ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ
»ÃÐ¶ÁÈÖ¡ÉÒ ¼Å¡ÒÃÇÔ̈ ÑÂ¾ºÇ‹Ò 1.Í§¤�»ÃÐ¡Íº¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å¢Í§ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè
¡ÒÃÈÖ¡ÉÒ»ÃÐ¶ÁÈÖ¡ÉÒ »ÃÐ¡Íº´ŒÇÂ ÀÒÇÐ¹íÒ¡ÒÃà»ÅÕèÂ¹á»Å§ ¡ÒÃÇÒ§á¼¹¡ÅÂØ·¸ � Í§¤�¡ÒÃáË‹§
¡ÒÃàÃÕÂ¹ÃÙŒ ÇÑ²¹¸ÃÃÁÍ§¤�¡ÒÃ à·¤â¹âÅÂÕÊÒÃÊ¹à·È áÅÐ Ê¹ÑºÊ¹Ø¹¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ 2. ÃÙ»áºº
¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å¢Í§ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ»ÃÐ¶ÁÈÖ¡ÉÒ ÁÕ¤ÇÒÁàËÁÒÐÊÁ 
¶Ù¡μ ŒÍ§ à»š¹ä»ä´Œ áÅÐÊÒÁÒÃ¶¹íÒä»ãªŒ»ÃÐâÂª¹ �ä´Œ áÅÐÊÍ´¤ÅŒÍ§¡Ñº¡ÃÍºá¹Ç¤Ô´ ·ÄÉ®Õ¢Í§
¡ÒÃÇÔ Ñ̈Â

¤íÒÊíÒ¤ÑÞ: ¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ
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Abstract

 The purposes of this research were to determine the components of the 
effectiveness administration of primary educational service area offices and the model 
effectiveness administration of primary educational service area offices. The samplings 
used in the study were divided into 4 groups: the respondents were the dirctors 
of primary educational service areas office, assistant dirctor of primary educational 
service area office, head of devistion of primary educational service area office 
chairman of commitee of primary educational service areas office. There were 4 
steps of this research operation; 1) studying and analyzing data to specify research 
conception based on the effective administration theory, 2) analyzing probability 
and development of the effectiveness administration, 3) checking and making the 
appropriate effectiveness administration model and 4) improving and presenting 
the effectiveness administration. The findings of this research found that: 1. The 
components of a model of effectiveness administration of primary educational 
service area offices consisted of six components whice were transformational leader, 
stratetic planning, learning organization, organizational culture, Information 
technology and participation support. 2. The model effectiveness administration of 
primary educational service area offices consisted whice were found appropriated, 
corrected, possible, useful and accordance with conceptual framework and theory.

Keywords: Effectiveness Administration, Educational Service Area Offices
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 ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒà»š¹Ê‹Ç¹ÃÒª¡ÒÃμÒÁ¾ÃÐÃÒªºÑÞÞÑμÔÃÐàºÕÂººÃÔËÒÃÃÒª¡ÒÃ
¡ÃÐ·ÃÇ§ÈÖ¡ÉÒ Ô̧¡ÒÃ ¾.È.2546 áÅÐ¾ÃÐÃÒªºÑÞÞÑμÔ¡ÒÃÈÖ¡ÉÒáË‹§ªÒμÔ ¾.È.2542 áÅÐ©ºÑºá¡Œä¢
à¾ÔèÁàμÔÁ ¾.È. 2545 ä Œ́¡ÃÐ¨ÒÂÍíÒ¹Ò¨¡ÒÃ Ñ̈´¡ÒÃÈÖ¡ÉÒä»ÂÑ§ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ â´ÂãËŒ
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¡ÒÃÈÖ¡ÉÒÍÂ‹Ò§ÁÕ¤Ø³ÀÒ¾áÅÐ·ÑèÇ¶Ö§ â´ÂÁÕ¡ÒÃ¡ÃÐ¨ÒÂÍíÒ¹Ò¨¡ÒÃºÃÔËÒÃ Ñ̈´¡ÒÃ ´ŒÒ¹¡ÒÃºÃÔËÒÃ
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ã¹ÃÐ Ñ́º¤ÇÒÁÊíÒàÃç¨¢Í§¡ÒÃ¾Ñ²¹Ò¤Ø³ÀÒ¾¡ÒÃºÃÔËÒÃ Ñ̈´¡ÒÃÍÂÙ‹ã¹ÃÐ Ñ́º 3-4 ¨íÒ¹Ç¹ 68 à¢μ 
äÁ‹ÁÕÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ·ÕèÁÕ¼Å¡ÒÃ»ÃÐàÁÔ¹ÍÂÙ‹ã¹ÃÐ Ñ́º 5 ¢³Ðà´ÕÂÇ¡Ñ¹ÁÕÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè
¡ÒÃÈÖ¡ÉÒ·ÕèÁÕ¼Å¡ÒÃ»ÃÐàÁÔ¹ÍÂÙ‹ã¹ÃÐ Ñ́º 1 áÅÐ 2 ¨íÒ¹Ç¹ 117 à¢μ áÊ´§ãËŒàËç¹Ç‹Ò ÊíÒ¹Ñ¡§Ò¹
à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ ÂÑ§äÁ‹ÊÒÁÒÃ¶ºÃÔËÒÃ§Ò¹μÒÁÀÒÃ¡Ô¨áÅÐË¹ŒÒ·Õèä´ŒÍÂ‹Ò§ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ áÅÐ
ÁÕ»ÃÐÊÔ·¸Ô¼Å ¢³Ðà´ÕÂÇ¡Ñ¹ ¨Ò¡¢ŒÍàÊ¹Í¡ÒÃ»¯ÔÃÙ»¡ÒÃÈÖ¡ÉÒã¹·ÈÇÃÃÉ·ÕèÊÍ§ (¾.È.2552-2561) 
¾ºÇ‹Ò »˜ÞËÒ·ÕèμŒÍ§àÃ‹§¾Ñ²¹Ò»ÃÑº»ÃØ§ ä Œ́á¡‹ Œ́Ò¹¤Ø³ÀÒ¾¼ÙŒàÃÕÂ¹ Œ́Ò¹¤ÃÙ ÍÒ¨ÒÃÂ � áÅÐºØ¤ÅÒ¡Ã
·Ò§¡ÒÃÈÖ¡ÉÒ ´ŒÒ¹»ÃÐÊÔ·¸ÔÀÒ¾¢Í§¡ÒÃºÃÔËÒÃ Ñ̈´¡ÒÃ ÃÇÁ·Ñé§´ŒÒ¹¡ÒÃà¾ÔèÁâÍ¡ÒÊ·Ò§¡ÒÃÈÖ¡ÉÒ 
â´Â¾ºÇ‹Ò 1) ´ŒÒ¹¼ÙŒàÃÕÂ¹ ÁÕÊ¶Ò¹ÈÖ¡ÉÒ í̈Ò¹Ç¹ÁÒ¡äÁ‹ä´ŒÁÒμÃ°Ò¹ ¼ÙŒàÃÕÂ¹ÁÕ¼ÅÊÑÁÄ·¸ÔìμíèÒ ¹Ñ¡àÃÕÂ¹
¢Ò´¤Ø³ÅÑ¡É³Ð·Õè¾Ö§»ÃÐÊ§¤ �·Ñé§¡ÒÃ¤Ô´ÇÔà¤ÃÒÐË � ¡ÒÃã½†àÃÕÂ¹ÃÙŒáÅÐáÊÇ§ËÒ¤ÇÒÁÃÙŒÍÂ‹Ò§μ ‹Íà¹×èÍ§ 
¹Ñ¡àÃÕÂ¹¢Ò´¤Ø³¸ÃÃÁ ¨ÃÔÂ¸ÃÃÁ 2) ´ŒÒ¹¤ÃÙ ¤³Ò¨ÒÃÂ � ¾ºÇ‹Ò ÁÕ»˜ÞËÒ¢Ò´á¤Å¹¤ÃÙ ¤³Ò¨ÒÃÂ �
·ÕèÁÕ¤Ø³ÀÒ¾ ÁÕ¤Ø³¸ÃÃÁ äÁ‹ä Œ́¤¹à¡‹§ ¤¹ Ṍ áÅÐã¨ÃÑ¡ÁÒà»š¹¤ÃÙ ¤³Ò¨ÒÃÂ� 3) ́ ŒÒ¹¡ÒÃºÃÔËÒÃ Ñ́̈ ¡ÒÃ 
¾ºÇ‹Ò ÂÑ§äÁ‹ÁÕ¡ÒÃ¡ÃÐ¨ÒÂÍíÒ¹Ò¨¡ÒÃºÃÔËÒÃ¨Ñ́ ¡ÒÃ·Ñé§ÊÙ‹Ê¶Ò¹ÈÖ¡ÉÒ à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ áÅÐÍ§¤�¡Ã
»¡¤ÃÍ§Ê‹Ç¹·ŒÍ§¶Ôè¹μÒÁà»‡ÒËÁÒÂ ÃÇÁ·Ñé§ÂÑ§¢Ò´¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃºÃÔËÒÃáÅÐ¨Ñ´¡ÒÃÈÖ¡ÉÒ
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¡ÒÃºÃÔËÒÃ·ÕèÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ à¾×èÍ¹íÒä»ãªŒã¹¡ÒÃºÃÔËÒÃ§Ò¹¢Í§ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ ä Œ́ÍÂ‹Ò§
ÁÕ»ÃÐÊÔ·¸Ô¼Åμ‹Íä»

ÇÑμ¶Ø»ÃÐÊ§¤�¢Í§¡ÒÃÇÔ Ñ̈Â
 1. à¾×èÍ·ÃÒºÍ§¤ �»ÃÐ¡Íº¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å¢Í§ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ
»ÃÐ¶ÁÈÖ¡ÉÒ
 2. à¾×èÍàÊ¹ÍÃÙ»áºº¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å¢Í§ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ»ÃÐ¶Á
ÈÖ¡ÉÒ
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á¹Ç¤Ô´áÅÐÇÃÃ³¡ÃÃÁ·Õèà¡ÕèÂÇ¢ŒÍ§
 ¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹Õé ¼ÙŒÇÔ Ñ̈Âä´ŒÈÖ¡ÉÒ àÍ¡ÊÒÃ á¹Ç¤Ô´ ·ÄÉ®Õ áÅÐá¹Ç·Ò§¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ
»ÃÐÊÔ·¸Ô¼Å ´Ñ§¹Õé
 Steer (1977, pp. 7-33) ¤ÇÒÁÊÑÁ¾Ñ¹¸ �¢Í§Ê‹Ç¹μ ‹Ò§æã¹Í§¤ �¡ÒÃáÅÐÊÀÒ¾áÇ´ÅŒÍÁ 
4 »ÃÐ¡ÒÃ ä´Œá¡‹ 
  1) ÅÑ¡É³ÐÍ§¤ �¡ÒÃ    2) ÅÑ¡É³Ð¢Í§ÊÀÒ¾áÇ´ÅŒÍÁ 
  3) ÅÑ¡É³Ð¢Í§ºØ¤ÅÒ¡Ã  4) ¹âÂºÒÂ¡ÒÃºÃÔËÒÃáÅÐ¡ÒÃ»¯ÔºÑμÔ 
 Gibson (1979, p.55) ÍÀÔºÒÂÀÒ¾ÃÇÁ¢Í§»ÃÐÊÔ·¸Ô¼ÅÃÐºººØ¤¤ÅáÅÐÃÐ´Ñº¡ÅØ‹Á ä Œ́á¡‹ 
  1) ÊÀÒ¾áÇ´ÅŒÍÁ   4) â¤Ã§ÊÃŒÒ§ 
  2) à·¤â¹âÅÂÕ    5) ¡ÃÐºÇ¹¡ÒÃμ‹Ò§æ 
  3) ¡ÅÂØ·¸ �     6) ÇÑ²¹¸ÃÃÁ 
  Milton (1981, pp. 11-12) áº‹§à»š¹ 3 »ÃÐàÀ· ¤×Í 
  1) ÅÑ¡É³Ðà©¾ÒÐ¢Í§ºØ¤ÅÒ¡Ã 
  2) ÅÑ¡É³Ð¢Í§§Ò¹ 
  3) ÅÑ¡É³ÐÊÔè§áÇ´ÅŒÍÁ¢Í§§Ò¹ 
 Nahavendi and Malekzadeh (1979, p.5) áº‹§à»š¹ 4 »ÃÐ¡ÒÃ¤×Í 
  1) ¤Ø³ÀÒ¾¢Í§§Ò¹      3) ¹ÇÑμ¡ÃÃÁãËÁ‹æ·Õè´Õ¡Ç‹Òà´ÔÁ
  2) ¤ÇÒÁ¾Ö§¾Íã¨¢Í§ÅÙ¡¤ŒÒËÃ×Í¼ÙŒÃÑººÃÔ¡ÒÃ 4) ¤ÇÒÁ¾Ö§¾Íã¨¢Í§ 
 Campbell and others (1977,pp. 132-135) »ÃÐ¡Íº´ŒÇÂ 19 à¡³± � ¤×Í 
  1) ¤ÇÒÁÁÕ»ÃÐÊÔ·¸Ô¼Åâ´ÂÃÇÁ   11) ¡ÒÃ¢Ò´§Ò¹
  2) ¤Ø³ÀÒ¾      12) ÍØºÑμÔàËμØ
  3) ¼Å¼ÅÔμ       13) ¢ÇÑÞ
  4) ¤ÇÒÁ¾ÃŒÍÁ      14) ¡ÒÃ Ù̈§ã¨ 
  5) »ÃÐÊÔ·¸ÔÀÒ¾     15) ¤ÇÒÁ¾Ö§¾Íã¨
  6) ¼Å¡íÒäÃ      16) ¤ÇÒÁàËç¹·Õè¾ŒÍ§¡Ñ¹ã¹à»‡ÒËÁÒÂ
  7) ¡ÒÃàμÔºâμ      17) ¤ÇÒÁ¢Ñ´áÂŒ§-¤ÇÒÁÊÒÁÑ¤¤Õ
  8) ¡ÒÃãªŒ»ÃÐâÂª¹ �¨Ò¡ÊÀÒ¾áÇ´ÅŒÍÁ  18) ¤ÇÒÁÂ×´ËÂØ‹¹-»ÃÑºμÑÇ
  9) ¤ÇÒÁÁÑè¹¤§      19) ¡ÒÃ»ÃÐàÁÔ¹â´ÂÊÀÒ¾áÇ´ÅŒÍÁÀÒÂ¹Í¡
  10) ¡ÒÃà»ÅÕèÂ¹§Ò¹ ËÃ×Í¤§ÍÂÙ‹μ‹Í 
 Katz and Kahn (1978, pp. 144 -155) ¤×Í 
  1) ºØ¤ÅÒ¡Ã¨ÐμŒÍ§ÁÕ¤ÇÒÁÊ¹ã¨·Õè¨Ð·íÒ§Ò¹¡ÑºÍ§¤ �¡ÒÃ áÅÐμŒÍ§¡ÒÃ·Õè¨Ð·íÒ§Ò¹¡Ñº 
     Í§¤�¡ÒÃμ‹Íä» 
  2) ºØ¤ÅÒ¡ÃÊÒÁÒÃ¶»¯ÔºÑμÔ§Ò¹μÒÁº·ºÒ··Õè¡íÒË¹´äÇŒä´Œ 
  3) ºØ¤ÅÒ¡Ã¨ÐμŒÍ§»¯ÔºÑμÔ§Ò¹ã¹Í§¤�¡ÒÃ Œ́ÇÂ¤ÇÒÁ¤Ố ·ÕèÊÃŒÒ§ÊÃÃ¤�¡ÒÃ á¹Ç¤Ố »ÃÐÊÔ·¸Ô¼Å
            ¢Í§Í§¤�¡ÒÃã¹ 4 ÁÔμÔ 
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 Brown (2000, p. 6403) ä´Œá¡‹ 
  1) ¼Å¼ÅÔμ      3) §º»ÃÐÁÒ³
  2) ¡ÒÃÃÑºÃÙŒà¡ÕèÂÇ¡ÑºÍ§¤ �¡ÒÃ  4) ÀÒÇÐ¼ÙŒ¹íÒÍ§¤ �¡ÒÃá¹Ç¤Ô´à¡ÕèÂÇ¡ÑºÍ§¤ �»ÃÐ¡Íº 
            ¢Í§»ÃÐÊÔ·¸Ô¼Å¢Í§Í§¤ �¡ÒÃ ¢Í§ 
 Arnold and Damicl (1986, p.10) »ÃÐ¡Íº´ŒÇÂ 8 ´ŒÒ¹ ä Œ́á¡‹ 
  1)¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃËÒ¡íÒäÃ  5)¹ÇÑμ¡ÃÃÁ
  2)¡ÒÃà¨ÃÔÞàμÔºâμ    6)¼ÅÔμ¼Å
  3)¡ÒÃä Œ́ÁÒ¢Í§·ÃÑ¾ÂÒ¡Ã  7)¤ÇÒÁ¾Íã¨¼ÙŒºÃÔâÀ¤/ÅÙ¡¤ŒÒ
  4)¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ»ÃÑºμÑÇ 8)¤ÇÒÁ¾Íã¨¢Í§ÅÙ¡ Œ̈Ò§/ ¤ÇÒÁäÇŒÇÒ§ã¨ ¢Í§ 
 Mott (1972, p.9) »ÃÐ¡Íºä»´ŒÇÂ»˜¨ Ñ̈Â 3 »ÃÐ¡ÒÃ´ŒÇÂ¡Ñ¹¤×Í 
  (1) ¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ¼ÅÔμ 
  (2) ¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ»ÃÑºμÑÇ áÅÐ 
  (3) ¤ÇÒÁÊÒÁÒÃ¶Â×´ËÂØ‹¹ä Œ́¢Í§ 
 ÍØäÃÇÃÃ³ áÂŒÁ¹ÔÂÁ (2544, ¹. 164-166) »ÃÐ¡Íº´ŒÇÂ 
  1) ¡ÅÂØ·¸ �      5) ¾¹Ñ¡§Ò¹ã¹Í§¤�¡ÒÃ
  2) â¤Ã§ÊÃŒÒ§¢Í§Í§¤ �¡ÒÃ 6) ·Ñ¡ÉÐ¢Í§¤¹ã¹Í§¤�¡ÒÃ 
  3) ÃÐººμ‹Ò§æ ã¹Í§¤�¡ÒÃ  7) ¤‹Ò¹ÔÂÁÃ‹ÇÁ¡Ñ¹
  4) ÊäμÅ �¡ÒÃºÃÔËÒÃ§Ò¹ 

»ÃÐªÒ¡Ã·ÕèãªŒã¹ÇÔà¤ÃÒÐË �áÅÐà¡çº¢ŒÍÁÙÅ¢Í§¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹Õé ÁÕ´Ñ§¹Õé 
 ¢Ñé¹·Õè 1  ¡ÒÃÈÖ¡ÉÒÇÔà¤ÃÒÐË � á¹Ç¤Ô´ ·ÄÉ®Õ à¾×èÍ¡íÒË¹´à»š¹¡ÃÍºá¹Ç¤Ô´ã¹¡ÒÃÇÔ Ñ̈Â
â´Â¡ÒÃÊÑÁÀÒÉ³�¤ÇÒÁ¤Ô´àËç¹¢Í§¼ÙŒàªÕèÂÇªÒÞáÅÐ¼ÙŒ·Ã§¤Ø³ÇØ²Ô 
 ¢Ñé¹·Õè 2  ¡ÒÃÇÔà¤ÃÒÐË �Í§¤ �»ÃÐ¡Íº â´Â¡ÒÃãªŒáººÊÍº¶ÒÁ¤ÇÒÁ¤Ô´àËç¹ ¨Ò¡ÊíÒ¹Ñ¡§Ò¹
à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ»ÃÐ¶ÁÈÖ¡ÉÒ·Õèä´ŒÃÑº¡ÒÃ»ÃÐàÁÔ¹¨Ò¡¡ÅØ ‹Á¾Ñ²¹ÒÃÐºººÃÔËÒÃÊíÒ¹Ñ¡§Ò¹
¤³Ð¡ÃÃÁ¡ÒÃ¡ÒÃÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹.ã¹ÃÐ Ñ́º¤Ø³ÀÒ¾ 3 ¢Öé¹ä» í̈Ò¹Ç¹ 68 à¢μ ãªŒÊØ‹Áâ´ÂμÒÃÒ§
à¤Ã«ÕèáÅÐÁÍá¡¹ ä´Œ 58 à¢μ à¢μÅÐ 7 ¤¹ ¨íÒ¹Ç¹μÑÇÍÂ‹Ò§·Ñé§ÊÔé¹ 406 ¤¹ 
 ¢Ñé¹·Õè 3  ¡ÒÃμÃÇ¨ÊÍºÃÙ»áºº â´ÂãªŒÇÔ Õ̧¡ÒÃÊÑÁÀÒÉ³�¤ÇÒÁ¤Ô´àËç¹¢Í§¼ÙŒàªÕèÂÇªÒÞáÅÐ
¼ÙŒ·Ã§¤Ø³ÇØ²Ôã¹ÃÙ»áºº¢Í§¡ÒÃÍŒÒ§ÍÔ§¼ÙŒ·Ã§¤Ø³ÇØ²Ô (Connoisseurship) à¾×èÍμÃÇ¨ÊÍº¤ÇÒÁ
àËÁÒÐÊÁ ¤ÇÒÁà»š¹ä»ä Œ́ ¤ÇÒÁ¶Ù¡μŒÍ§ áÅÐ¡ÒÃãªŒ»ÃÐâÂª¹ �¢Í§ÃÙ»áºº 

à¤Ã×èÍ§Á×Í¡ÒÃÇÔ Ñ̈Â
 1. áººÊÑÁÀÒÉ³ �áºº¡Öè§â¤Ã§ÊÃŒÒ§ à¡ÕèÂÇ¡ÑºÍ§¤ �»ÃÐ¡Íº¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å
¢Í§ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ»ÃÐ¶ÁÈÖ¡ÉÒ
 2. áººÊÍº¶ÒÁ à¡ÕèÂÇ¡ÑºÍ§¤ �»ÃÐ¡Íº¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å¢Í§ÊíÒ¹Ñ¡§Ò¹à¢μ
¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ»ÃÐ¶ÁÈÖ¡ÉÒ
 3. áººμÃÇ¨ÊÍºÃÒÂ¡ÒÃ (check list) à¾×èÍÊÍº¶ÒÁ¤ÇÒÁ¤Ô´àËç¹à¡ÕèÂÇ¡Ñº¤ÇÒÁ¶Ù¡μŒÍ§ 
¤ÇÒÁàËÁÒÐÊÁ ¤ÇÒÁà»š¹ä»ä Œ́áÅÐ»ÃÐâÂª¹ �¢Í§¡ÒÃ¹íÒä»ãªŒ
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ÇÔ Õ̧¡ÒÃ´íÒà¹Ô¹¡ÒÃÇÔ Ñ̈Â
 ¡ÒÃÇÔ̈ ÑÂàÃ×èÍ§ÃÙ»áºº¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å¢Í§ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ»ÃÐ¶Á
ÈÖ¡ÉÒ ÁÕ¢Ñé¹μÍ¹ã¹¡ÒÃ í́Òà¹Ô¹¡ÒÃÇÔ Ñ̈Â ´Ñ§¹Õé
 ¢Ñé¹μÍ¹·Õè 1 ¡ÒÃ Ñ̈´àμÃÕÂÁâ¤Ã§¡ÒÃÇÔ Ñ̈Â â´Â¡ÒÃÈÖ¡ÉÒ¨Ò¡àÍ¡ÊÒÃ μíÒÃÒ á¹Ç¤Ô´ 
·ÄÉ¯Õ §Ò¹ÇÔ Ñ̈Â áÅÐÇÃÃ³¡ÃÃÁ·Õèà¡ÕèÂÇ¢ŒÍ§ ¡Ñº ÃÙ»áºº¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å
 ¢Ñé¹μÍ¹·Õè  2 ¡ÒÃ´íÒà¹Ô¹¡ÒÃÇÔ Ñ̈Â 
  (¢Ñé¹·Õè 1) ÇÔà¤ÃÒÐË � áÅÐÊÃØ»ÇÃÃ³¡ÃÃÁ·Õèà¡ÕèÂÇ¢ŒÍ§¡Ñº¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å 
áÅŒÇ¹íÒ¢ŒÍÊÃØ»·Õèä´ŒÁÒÇÔà¤ÃÒÐË �à¹×éÍËÒ à»š¹Í§¤�¤ÇÒÁÃÙŒà¡ÕèÂÇ¡Ñº¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å ¨Ò¡
¹Ñé¹¹íÒáººÊÑÁÀÒÉ³ �áºº¡Ôè§â¤Ã§ÊÃŒÒ§ä»ÊÑÁÀÒÉ³ �¼ÙŒàªÕèÂÇªÒÞáÅÐ¼ÙŒ·Ã§¤Ø³ÇØ²Ô í̈Ò¹Ç¹ 17 ¤¹ 
â´ÂãªŒÇÔ Õ̧¡ÒÃàÅ×Í¡áººà¨ÒÐ¨§ 
  (¢Ñé¹·Õè 2) ¡ÒÃÃ‹Ò§ÃÙ»áºº ¹íÒáººÊÍº¶ÒÁ ãËŒ¼ÙŒàªÕèÂÇªÒÞáÅÐ¼ÙŒ·Ã§¤Ø³ÇØ²Ô í̈Ò¹Ç¹ 
5 ¤¹ μÃÇ¨ÊÍº¤ÇÒÁà·ÕèÂ§μÃ§àªÔ§à¹×éÍËÒ 
 ¢Ñé¹μÍ¹·Õè 3 ¡ÒÃÃÒÂ§Ò¹¼Å¡ÒÃÇÔ Ñ̈Â â´Â¡ÒÃÊÃØ»¢ŒÍ¤Œ¹¾º·Õèä´Œ¨Ò¡¡ÒÃÇÔ Ñ̈Â ÍÀÔ»ÃÒÂ
¼ÅáÅÐ¢ŒÍàÊ¹Íá¹Ð

ÊÃØ»¼Å¡ÒÃÇÔ Ñ̈Â 
 ¡ÒÃÇÔ Ñ̈ÂàÃ×èÍ§ÃÙ»áºº¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å¢Í§ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ
»ÃÐ¶ÁÈÖ¡ÉÒ ÊÃØ»¼Å¡ÒÃÇÔ Ñ̈ÂμÒÁÇÑμ¶Ø»ÃÐÊ§¤ �¢Í§¡ÒÃÇÔ Ñ̈Â 2 ¢ŒÍ ´Ñ§μ‹Íä»¹Õé
 1. Í§¤ �»ÃÐ¡Íº ¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å¢Í§ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ
»ÃÐ¶ÁÈÖ¡ÉÒ ÁÕ 6 Í§¤�»ÃÐ¡Íº 69 μÑÇá»Ã ´Ñ§¹Õé 1) ÀÒÇÐ¼ÙŒ¹íÒ¡ÒÃà»ÅÕèÂ¹á»Å§ 2) ¡ÒÃÇÒ§á¼¹
¡ÅÂØ·¸ � 3) Í§¤ �¡ÒÃáË‹§¡ÒÃàÃÕÂ¹ÃÙŒ 4) ÇÑ²¹¸ÃÃÁÍ§¤�¡ÒÃ 5) à·¤â¹âÅÂÕÊÒÃÊ¹à·È 6) Ê¹ÑºÊ¹Ø¹
¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ â´ÂÁÕÃÒÂÅÐàÍÕÂ´´Ñ§¹Õé 
  1) ÀÒÇÐ¼ÙŒ¹íÒ¡ÒÃà»ÅÕèÂ¹á»Å§ ÁÕ 16 μÑÇá»Ã ¤×Í (1) ¼ÙŒ¹íÒà»š¹¹Ñ¡ÇÒ§á¼¹¡ÅÂØ·¸ � 
ÊÒÁÒÃ¶ºÃÔËÒÃ¡ÅÂØ·¸ �ä´Œ¡ŒÒÇ·Ñ¹μ ‹Í¡ÒÃà»ÅÕèÂ¹á»Å§·Ñé§ã¹áÅÐ¹Í¡Ë¹‹ÇÂ§Ò¹ (2) ¼ÙŒ¹íÒÁÕ¤ÇÒÁÃÙŒ
¤ÇÒÁÊÒÁÒÃ¶áÅÐ·Ñ¡ÉÐã¹¡ÒÃ·íÒ§Ò¹ (3) ¼ÙŒ¹íÒÁÕ¤ÇÒÁÃÑº¼Ô´ªÍºã¹¡ÒÃ»¯ÔºÑμÔË¹ŒÒ·Õè (4) ¼ÙŒ¹íÒà»š¹
¼ÙŒ¹íÒ¡ÒÃà»ÅÕèÂ¹á»Å§áÅÐÊÒÁÒÃ¶ãªŒÃÙ»áººÀÒÇÐ¼ÙŒ¹íÒàËÁÒÐ¡ÑºÊ¶Ò¹¡ÒÃ³ � (5) ¼ÙŒ¹íÒÁÕ¤ÇÒÁ¤Ô´
ÊÃŒÒ§ÊÃÃ¤ �ã¹¡ÒÃ·íÒ§Ò¹ (6) ¼ÙŒ¹íÒÁÕ¤ÇÒÁà»š¹¹Ñ¡ÇÔªÒ¡ÒÃ ÊÒÁÒÃ¶¹íÒ·ÄÉ®Õ ËÅÑ¡¡ÒÃÁÒ»ÃÐÂØ¡μ�ãªŒ
ã¹¡ÒÃºÃÔËÒÃ§Ò¹ÍÂ‹Ò§ä Œ́¼Å (7) ¼ÙŒ¹íÒÁÕ¤ÇÒÁâ»Ã‹§ãÊ μÃÇ¨ÊÍºä´Œ (8) ¼ÙŒ¹íÒÁÕ¤Ø³¸ÃÃÁ ¨ÃÔÂ¸ÃÃÁ 
à»š¹áººÍÂ‹Ò§·Õè´Õ (9) ¼ÙŒ¹íÒÁÕ¤ÇÒÁÃÙŒ ¤ÇÒÁà¢ŒÒã¨ ÃÐàºÕÂº ¡®ËÁÒÂ·Õèà¡ÕèÂÇ¢ŒÍ§áÅÐ¹íÒä»ãªŒã¹
¡ÒÃ»¯ÔºÑμÔ§Ò¹ä Œ́ÍÂ‹Ò§ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ (10) ¼ÙŒ¹íÒÁÕà¨μ¤μÔ·Õè´Õμ‹Í¡ÒÃ·íÒ§Ò¹ (11) ¼ÙŒ¹íÒà»š¹¹Ñ¡Í‹Ò¹ 
ÁÕ¤ÇÒÁã½†ÃÙŒ ¹íÒ¤ÇÒÁÃÙŒáÅÐá¹Ç¤Ô´ãËÁ‹æ ÁÒ»ÃÑº»ÃØ§§Ò¹ÍÂÙ‹àÊÁÍ (12) ¼ÙŒ¹íÒÁÕÇÔÊÑÂ·ÑÈ¹� äÁ‹μÔ´ÍÂÙ‹¡Ñº
ÇÔ Õ̧¡ÒÃ·íÒ§Ò¹áººà´ÔÁæ (13) ¼ÙŒ¹íÒÁÕ¤ÇÒÁÁØ‹§ÁÑè¹·Õè¨Ð·íÒ§Ò¹ãËŒÊíÒàÃç¨ (14) ¼ÙŒ¹íÒÁÕ¤ÇÒÁ«×èÍÊÑμÂ �μ‹Í
μ¹àÍ§áÅÐ¼ÙŒÍ×è¹ (15) ¼ÙŒ¹íÒÁÕ¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ¾×é¹°Ò¹»ÃÐ¡Íº¡ÒÃμÑ´ÊÔ¹ (16) 
¼ÙŒ¹íÒÁÕ¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃÊÃŒÒ§¤ÇÒÁÃ‹ÇÁÁ×Í¡ÑºË¹‹ÇÂ§Ò¹áÅÐªØÁª¹  
  2) ¡ÒÃÇÒ§á¼¹¡ÅÂØ·¸ � ÁÕ14 μÑÇá»Ã ¤×Í (1) ÁÕ¡ÒÃ¡íÒË¹´¹âÂºÒÂã¹¡ÒÃºÃÔËÒÃ§Ò¹
·ÕèªÑ´à¨¹ (2) ÁÕ¡ÅÂØ·¸ �ã¹¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÊÍ´¤ÅŒÍ§¡Ñº¾Ñ¹¸¡Ô¨áÅÐà»‡ÒËÁÒÂ¢Í§ÊíÒ¹Ñ¡§Ò¹ 
(3) ÁÕ¡ÒÃÇÒ§à»‡ÒËÁÒÂã¹¡ÒÃºÃÔËÒÃ§Ò¹ªÑ´à¨¹ μ ‹Íà¹×èÍ§ (4) ÁÕ¡ÒÃÇÔà¤ÃÒÐË �§Ò¹μÒÁÀÒÃ¡Ô¨ 
(5) ÁÕà·¤¹Ô¤¡ÒÃºÃÔËÒÃ·ÕèËÅÒ¡ËÅÒÂ (6) ºÃÔËÒÃ§Ò¹â´ÂãªŒ¢ŒÍÁÙÅÊÒÃÊ¹à·Èà»š¹¾×é¹°Ò¹»ÃÐ¡Íº¡ÒÃ
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ÇÒ§á¼¹§Ò¹ (7) ÁÕ¡ÒÃºÃÔËÒÃ§Ò¹áººÁÕÊ‹Ç¹Ã‹ÇÁ (8) ÁÕ¡ÒÃ»ÃÐàÁÔ¹»ÃÐÊÔ·¸ÔÀÒ¾áÅÐ»ÃÐÊÔ·¸Ô¼Å
¡ÒÃ·íÒ§Ò¹¢Í§ºØ¤ÅÒ¡ÃÍÂ‹Ò§μ‹Íà¹×èÍ§ (9) ÁÕ¡ÒÃ¡ÃÐ¨ÒÂÍíÒ¹Ò¨ã¹¡ÒÃºÃÔËÒÃ Ñ́̈ ¡ÒÃá¡‹¼ÙŒºÃÔËÒÃÃÐ Ñ́º
ÃÍ§Å§ÁÒ (10) ÁÕá¼¹¡íÒ¡Ñº μÔ´μÒÁ ¤Çº¤ØÁ »ÃÐàÁÔ¹¼Å¡ÒÃ í́Òà¹Ô¹§Ò¹ (11) à»�´âÍ¡ÒÊãËŒÊÁÒªÔ¡
ÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÃÐºÇ¹¡ÒÃμÑ´ÊÔ¹ã¨ã¹¡ÒÃ» Ô̄ºÑμÔ§Ò¹ (12) ÁÕ¡ÒÃ Ñ̈´â¤Ã§ÊÃŒÒ§Í§¤ �¡ÒÃ/á¼¹ÀÙÁÔáÅÐ
ÊÒÂ§Ò¹¡ÒÃºÑ§¤ÑººÑÞªÒªÑ´à¨¹àËÁÒÐÊÁ¡ÑºÀÒÃ¡Ô¨ (13) ãªŒà·¤â¹âÅÂÕÁÒãªŒã¹¡ÒÃ Ñ̈´ÃÐºº¢ŒÍÁÙÅ
áÅÐÊÒÃÊ¹à·È (14) ÁÕ¡ÒÃºÃÔËÒÃ§Ò¹ã¹ÃÙ»¤³Ð¡ÃÃÁ¡ÒÃËÃ×ÍÍ§¤ �¤³ÐºØ¤¤Å 
  3) Í§¤�¡ÒÃáË‹§¡ÒÃàÃÕÂ¹ÃÙŒ ÁÕ 13 μÑÇá»Ã ¤×Í (1) à» �´âÍ¡ÒÊãËŒ¼ÙŒÁÕÊ‹Ç¹à¡ÕèÂÇ¢ŒÍ§
ÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃ¡íÒË¹´à»‡ÒËÁÒÂ¢Í§¡ÒÃ·íÒ§Ò¹Ã‹ÇÁ¡Ñ¹ (2) ºØ¤ÅÒ¡Ãã¹Ë¹‹ÇÂ§Ò¹ÁṎ ÔμÊÒ¸ÒÃ³ÐáÅÐ
Ô̈μÊíÒ¹Ö¡·Õè´Õã¹¡ÒÃ» Ô̄ºÑμÔ§Ò¹ (3) ÊÃŒÒ§¤ÇÒÁ¾ÃŒÍÁãËŒà¨ŒÒË¹ŒÒ·Õè ¼ÙŒºÃÔËÒÃ ·ÕèÃÑº¼Ô´ªÍºã¹ÊíÒ¹Ñ¡§Ò¹

à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ (4) ÁÕ¡ÒÃàÅ×Í¡ÇÔ Õ̧¡ÒÃ»¯ÔºÑμÔ·Õè´Õà´‹¹ (Best Practice) (5) ÁÕºÃÃÂÒ¡ÒÈ·Õè´Õ
ã¹¡ÒÃ·íÒ§Ò¹ ·íÒ§Ò¹ÍÂ‹Ò§ÁÕ¤ÇÒÁÊØ¢ (6) à»š¹Í§¤�¡ÒÃ·ÕèÁÕ¡ÒÃÈÖ¡ÉÒ ¤Œ¹¤ÇŒÒ ÇÔ Ñ̈Â (7) ¨Ñ´·íÒ¤Ù‹Á×Í
¡ÒÃ»¯ÔºÑμÔ§Ò¹¢Í§ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ (8) ÁÕ¡ÒÃÊÃŒÒ§ÇÑ²¹¸ÃÃÁ¤Ø³ÀÒ¾ã¹¡ÒÃ í́Òà¹Ô¹ªÕÇÔμ
·Õè´Õã¹Ë¹‹ÇÂ§Ò¹ (9) à»š¹Ë¹‹ÇÂ§Ò¹·ÕèÁÕÃÐººáÅÐÁÕ¡ÒÃ¾Ñ²¹ÒÍÂ‹Ò§μ ‹Íà¹×èÍ§ (10) Ñ̈´·íÒ¤Ù‹Á×Í¡ÒÃ
»¯ÔºÑμÔ§Ò¹¢Í§¤³Ð¡ÃÃÁ¡ÒÃμ ‹Ò§æã¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ (11) ÁÕ¡ÒÃ¨Ñ´ÃÐºº¡ÒÃºÃÔËÒÃ¨Ñ´¡ÒÃ
¤ÇÒÁÃÙŒ (12) ÁÕ¡ÒÃÊÃŒÒ§¹ÇÑμ¡ÃÃÁÍÂ‹Ò§μ‹Íà¹×èÍ§ (13) ÁÕ¡ÒÃ¡íÒË¹´ÁÒμÃ°Ò¹¡ÒÃ»¯ÔºÑμÔ§Ò¹ 
  4) ÇÑ²¹¸ÃÃÁÍ§¤�¡ÒÃ ÁÕ 8 μÑÇá»Ã ¤×Í (1) ºØ¤ÅÒ¡ÃÁÕ¤ÇÒÁÃÙŒáÅÐ¤ÇÒÁÊÒÁÒÃ¶ã¹
§Ò¹·ÕèÃÑº¼Ô´ªÍº (2) ºØ¤ÅÒ¡ÃÁÕ¤ÇÒÁÃÙŒÊÖ¡ÁÑè¹¤§ à¨ÃÔÞ¡ŒÒÇË¹ŒÒã¹Ë¹ŒÒ·Õè¡ÒÃ§Ò¹ (3) ÁÕá¹Ç·Ò§¡ÒÃ
»¯ÔºÑμÔ§Ò¹¢Í§ºØ¤ÅÒ¡ÃÍÂ‹Ò§ªÑ´à¨¹áÅÐà¢ŒÒã¨μÃ§¡Ñ¹ (4) ºØ¤ÅÒ¡ÃÁÕ¤ÇÒÁ·Ø‹Áà· àÊÕÂÊÅÐã¹¡ÒÃ
·íÒ§Ò¹ (5) ºØ¤ÅÒ¡ÃÁÕ¡ÒÃÊÃŒÒ§¤‹Ò¹ÔÂÁ¡ÒÃ·íÒ§Ò¹Ã‹ÇÁ¡Ñ¹(6) ÁÕÇÑ²¹¸ÃÃÁ¤Ø³ÀÒ¾ã¹¡ÒÃ·íÒ§Ò¹
(7) ÁÕ¡ÒÃËÁØ¹àÇÕÂ¹§Ò¹á·¹¡Ñ¹ä Œ́ÃÐËÇ‹Ò§ºØ¤ÅÒ¡Ãã¹Ë¹‹ÇÂ§Ò¹ (8) ºØ¤ÅÒ¡Ã»¯ÔºÑμÔ§Ò¹ Œ́ÇÂ¤ÇÒÁ
ÃÑº¼Ô´ªÍºà¾×èÍÁØ‹§ä»ÊÙ‹à»‡ÒËÁÒÂ¢Í§Ë¹‹ÇÂ§Ò¹
  5) à·¤â¹âÅÂÕÊÒÃÊ¹à·È ÁÕ 8 μÑÇá»Ã ¤×Í (1) ÁÕ¡ÒÃÊ‹§àÊÃÔÁáÅÐÊ¹ÑºÊ¹Ø¹ãËŒÁÕ
à·¤â¹âÅÂÕμ ‹Ò§æ ÁÒãªŒã¹¡ÒÃºÃÔËÒÃÊíÒ¹Ñ¡§Ò¹ (2) ÁÕÃÐººÊÒÃÊ¹à·È·Õè·Ñ¹ÊÁÑÂã¹¡ÒÃÇÒ§á¼¹
ºÃÔËÒÃ§Ò¹ (3) ãªŒà·¤â¹âÅÂÕÊÒÃÊ¹à·Èà¾×èÍ¡ÒÃ¾Ñ²¹ÒÃÐºººÃÔËÒÃ¨Ñ´¡ÒÃ (4) ÁÕ«ÍÃ �¿áÇÃ �·Õè
àËÁÒÐÊÁ¡ÑºÅÑ¡É³Ð§Ò¹·Õè»¯ÔºÑμÔ (5) ÁÕ¡ÒÃàª×èÍÁâÂ§¢ŒÍÁÙÅ Œ́ÇÂà·¤â¹âÅÂÕÃÐËÇ‹Ò§ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè
¡ÒÃÈÖ¡ÉÒ¡ÑºâÃ§àÃÕÂ¹áÅÐË¹‹ÇÂ§Ò¹·Õèà¡ÕèÂÇ¢ŒÍ§ (6) Ê¹ÑºÊ¹Ø¹§º»ÃÐÁÒ³ã¹¡ÒÃ Ñ̈´ËÒ·ÃÑ¾ÂÒ¡Ã 
à·¤â¹âÅÂÕà¾×èÍ¡ÒÃºÃÔËÒÃ (7) ÁÕà¤Ã×èÍ§Á×Í ÍØ»¡Ã³�·Ò§à·¤â¹âÅÂÕËÅÒ¡ËÅÒÂÁÒãªŒã¹¡ÒÃ í́Òà¹Ô¹§Ò¹
ÍÂ‹Ò§à¾ÕÂ§¾Í (8) ÁÕÊÀÒ¾áÇ´ÅŒÍÁ·ÕèÊ‹§àÊÃÔÁãËŒà¡Ố ºÃÃÂÒ¡ÒÈ·Õè́ Õã¹¡ÒÃ» Ô̄ºÑμÔ§Ò¹áÅÐà»š¹»ÃÐâÂª¹�
μ‹Í¡ÒÃºÃÔËÒÃ§Ò¹ 
  6) Ê¹ÑºÊ¹Ø¹¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ ÁÕ 10 μÑÇá»Ã ¤×Í (1) ÁÕ¡ÒÃ·íÒ§Ò¹·Õèàª×èÍÁ»ÃÐÊÒ¹¡Ñ¹
ÃÐËÇ‹Ò§¡ÅØ‹ÁáÅÐË¹‹ÇÂ§Ò¹·Õèà¡ÕèÂÇ¢ŒÍ§ (2) Ê‹§àÊÃÔÁãËŒ·Ø¡ÀÒ¤Ê‹Ç¹¢Í§ÊÑ§¤Áà¢ŒÒÁÒÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃ
Ñ̈´¡ÒÃÈÖ¡ÉÒ (3) ÁÕÍ§¤ �¡Ãà¤Ã×Í¢‹ÒÂÀÒÂã¹ªØÁª¹ ãËŒ¤ÇÒÁÃ‹ÇÁÁ×Í Ê¹ÑºÊ¹Ø¹¡ÒÃ í́Òà¹Ô¹§Ò¹¢Í§

à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ (4) ÁÕ¡ÒÃÊ¹ÑºÊ¹Ø¹¨Ò¡Í§¤�¡ÃÀÒ¤ÃÑ°áÅÐàÍ¡ª¹ (5) à¤Ã×Í¢‹ÒÂ¼ÙŒ»¡¤ÃÍ§ÃÐ´Ñº
à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃºÃÔËÒÃ¡ÒÃÈÖ¡ÉÒ (6) Ê¶ÒºÑ¹ÍǾ ÁÈÖ¡ÉÒÀÒÂã¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ 
ÁÕÊ‹Ç¹Ã‹ÇÁÊ¹ÑºÊ¹Ø¹·Ò§´ŒÒ¹¡ÒÃºÃÔËÒÃáÅÐÇÔªÒ¡ÒÃ (7) ÁÕ¡ÒÃ Ñ̈´¡ÅØ‹ÁÊ¶Ò¹ÈÖ¡ÉÒà»š¹à¤Ã×Í¢‹ÒÂ
à¾×èÍÊ‹§àÊÃÔÁÊ¹ÑºÊ¹Ø¹ã¹ Œ́Ò¹¡ÒÃºÃÔËÒÃ§Ò¹ (8) ÁÕ¡ÒÃÊ×èÍÊÒÃ¼‹Ò¹à¤Ã×Í¢‹ÒÂÍÔ¹à·ÍÃ�à¹çμ (9) ÁÕ¡ÒÃ Ñ́̈
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μÑé§¡Í§·Ø¹Ê¹ÑºÊ¹Ø¹¡ÒÃ Ñ́̈ ¡ÒÃÈÖ¡ÉÒÃÐ´Ñºà¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ (10) ºÃÔº·¢Í§ÊíÒ¹Ñ¡§Ò¹ÁÕ¤ÇÒÁ¾ÃŒÍÁ
áÅÐàÍ×éÍμ‹Í¡ÒÃºÃÔËÒÃ§Ò¹¢Í§ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ
 2. ÃÙ»áºº¢Í§¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å¢Í§ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ»ÃÐ¶Á
ÈÖ¡ÉÒ ¨Ò¡¡ÒÃÇÔà¤ÃÒÐË �àÊŒ¹·Ò§ áÅÐãªŒ¤‹ÒÊ¶ÔμÔã¹¡ÒÃ·´ÊÍºâÁà´Å ä´Œ¤‹Òä¤Êá¤ÇÃ � à·‹Ò¡Ñº 2.46 
áÊ´§ãËŒàËç¹¤ÇÒÁáμ¡μ‹Ò§ÍÂ‹Ò§äÁ‹ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ ¤‹Ò´Ñª¹ÕÇÑ́ ¤ÇÒÁ¡ÅÁ¡Å×¹ áÅÐ¤‹Ò´Ñª¹ÕÇÑ́ ¤ÇÒÁ
¡ÅÁ¡Å×¹·Õè»ÃÑºá¡ŒáÅŒÇ ÁÕ¤‹Òà¢ŒÒã¡ÅŒ 1 ¤×Í GFI=1.00 áÅÐ¤‹Ò AGFI =0.99 «Öè§ÁÒ¡¡Ç‹Ò 0.90 ¤‹Ò
´Ñª¹ÕÃÒ¡¢Í§¤‹Òà©ÅÕèÂ¡íÒÅÑ§ÊÍ§¢Í§Ê‹Ç¹·ÕèàËÅ×Í ÁÕ¤‹Òà·‹Ò¡Ñº 0.023 áÅÐ¤‹Ò´Ñª¹Õ¤ÇÒÁ¤ÅÒ´à¤Å×èÍ¹
ã¹¡ÒÃ»ÃÐÁÒ³¤‹Ò¾ÒÃÒÁÔàμÍÃ � ÁÕ¤‹Òà·‹Ò¡Ñº 0.00 «Öè§ÁÕ¤‹ÒÍÂÙ‹ÃÐËÇ‹Ò§ 0-0.05 ¨Ò¡¢ŒÍÁÙÅ´Ñ§¡Å‹ÒÇ 
áÊ´§Ç‹ÒâÁà´ÅÁÕ¤ÇÒÁÊÍ´¤ÅŒÍ§¡Ñº¢ŒÍÁÙÅàªÔ§»ÃÐ Ñ̈¡É�ã¹ÃÐ Ñ́º´ÕÁÒ¡ áÊ´§Ç‹Ò ÃÙ»áºº¤ÇÒÁÊÑÁ¾Ñ¹ �̧
¢Í§μÑÇá»Ã¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å¢Í§ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ»ÃÐ¶ÁÈÖ¡ÉÒ ÊÍ´¤ÅŒÍ§
¡Ñº¡ÒÃ¾Ô̈ ÒÃ³Ò μÃÇ¨ÊÍº¤ÇÒÁàËÁÒÐÊÁ ¤ÇÒÁà»š¹ä»ä Œ́ ¤ÇÒÁ¶Ù¡μŒÍ§ áÅÐ¡ÒÃ¹íÒä»ãªŒ»ÃÐâÂª¹�
¢Í§ Ã‹Ò§ÃÙ»áºº â´ÂãªŒÇÔ Õ̧ÊÑÁÀÒÉ³�¼ÙŒàªÕèÂÇªÒÞáÅÐ¼ÙŒ·Ã§¤Ø³ÇØ²Ô ·Õè¾ºÇ‹Ò ÁÕ¤ÇÒÁàËç¹ÊÍ´¤ÅŒÍ§
¡Ñ¹ áÅÐà»š¹ÃÙ»áºº·ÕèÁÕ¤ÇÒÁ¶Ù¡μŒÍ§ ÊÒÁÒÃ¶¹íÒä»ãªŒ»ÃÐâÂª¹�ã¹¡ÒÃºÃÔËÒÃ§Ò¹¢Í§ÊíÒ¹Ñ¡§Ò¹à¢μ
¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ»ÃÐ¶ÁÈÖ¡ÉÒä Œ́ Ñ́§á¼¹ÀÙÁÔμ‹Íä»¹Õé 

ÀÒ¾·Õè 1 ÃÙ»áºº¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å¢Í§ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ»ÃÐ¶ÁÈÖ¡ÉÒ
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¡ÒÃÍÀÔ»ÃÒÂ¼Å
 ¼Å¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹Õé ÁÕ»ÃÐà´ç¹ÊíÒ¤ÑÞ·Õè¤Œ¹¾º¨Ò¡ ÃÙ»áºº¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å¢Í§
ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ»ÃÐ¶ÁÈÖ¡ÉÒ áÅÐÊÒÁÒÃ¶¹íÒÁÒÍÀÔ»ÃÒÂ¼ÅμÒÁÇÑμ¶Ø»ÃÐÊ§¤ �¢Í§¡ÒÃ
ÇÔ Ñ̈Âä´Œ´Ñ§¹Õé
 1. Í§¤ �»ÃÐ¡Íº¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å¢Í§ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ»ÃÐ¶Á
ÈÖ¡ÉÒ¨Ò¡¢ŒÍ¤Œ¹¾ºà¡ÕèÂÇ¡ÑºÍ§¤ �»ÃÐ¡Íº¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å¢Í§ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè
¡ÒÃÈÖ¡ÉÒ»ÃÐ¶ÁÈÖ¡ÉÒ»ÃÐ¡Íº Œ́ÇÂ ÀÒÇÐ¼ÙŒ¹íÒ¡ÒÃà»ÅÕèÂ¹á»Å§ ¡ÒÃÇÒ§á¼¹¡ÅÂØ· �̧ Í§¤�¡ÒÃáË‹§
¡ÒÃàÃÕÂ¹ÃÙŒ ÇÑ²¹¸ÃÃÁÍ§¤�¡ÒÃ à·¤â¹âÅÂÕÊÒÃÊ¹à·È áÅÐÊ¹ÑºÊ¹Ø¹¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ ·Ñé§¹Õé à¹×èÍ§¨Ò¡
ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ»ÃÐ¶ÁÈÖ¡ÉÒà»š¹Ê‹Ç¹ÃÒª¡ÒÃ ÁÕË¹ŒÒ·Õèã¹¡ÒÃ¡íÒ¡Ñº´ÙáÅ »ÃÐÊÒ¹ 
Ê‹§àÊÃÔÁ áÅÐÊ¹ÑºÊ¹Ø¹¡ÒÃ Ñ̈´¡ÒÃÈÖ¡ÉÒã¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ Ñ̈´·íÒ¹âÂºÒÂ á¼¹¾Ñ²¹Ò áÅÐ
ÁÒμÃ°Ò¹¡ÒÃÈÖ¡ÉÒ¢Í§à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ ÇÔà¤ÃÒÐË�¡ÒÃ¨Ñ́ μÑé§§º»ÃÐÁÒ³ áÅÐ¨Ñ́ ÊÃÃ§º»ÃÐÁÒ³ 
¡ÒÃ¾Ñ²¹ÒËÅÑ¡ÊÙμÃÃ‹ÇÁ¡ÑºÊ¶Ò¹ÈÖ¡ÉÒã¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ μÅÍ´¨¹¡ÒÃÃÐ´Á·ÃÑ¾ÂÒ¡Ã´ŒÒ¹
μ‹Ò§æ à¾×èÍÊ‹§àÊÃÔÁ Ê¹ÑºÊ¹Ø¹ ¡ÒÃ Ñ́̈ áÅÐ¾Ñ²¹Ò¡ÒÃÈÖ¡ÉÒã¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ ÃÇÁ·Ñé§¡ÒÃ»ÃÐÊÒ¹ 
Ê‹§àÊÃÔÁ Ê¹ÑºÊ¹Ø¹ ¡ÒÃ Ñ̈´¡ÒÃÈÖ¡ÉÒ¢Í§Ê¶Ò¹ÈÖ¡ÉÒàÍ¡ª¹ Í§¤ �¡Ã»¡¤ÃÍ§Ê‹Ç¹·ŒÍ§¶Ôè¹ ÃÇÁ·Ñé§
ºØ¤¤Å Í§¤ �¡ÃªØÁª¹ Í§¤ �¡ÃÇÔªÒªÕ¾ Ê¶ÒºÑ¹ÈÒÊ¹Ò Ê¶Ò¹»ÃÐ¡Íº¡ÒÃáÅÐÊ¶ÒºÑ¹Í×è¹·Õè Ñ̈´¡ÒÃ
ÈÖ¡ÉÒÃÙ»áºº·ÕèËÅÒ¡ËÅÒÂã¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ ã¹¡ÒÃ í́Òà¹Ô¹¡ÒÃ Ñ́§¡Å‹ÒÇ ¢Öé¹ÍÂÙ‹¡Ñº¼ÙŒ¹íÒ¢Í§
ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ»ÃÐ¶ÁÈÖ¡ÉÒà»š¹ÊíÒ¤ÑÞ «Öè§ÊÍ´¤ÅŒÍ§¡Ñºá¹Ç¤Ô´¢Í§ Brown (2000) 
¾ºÇ‹Ò »ÃÐÊÔ·¸Ô¼Å¢Í§Í§¤�¡ÒÃ¢Öé¹ÍÂÙ‹¡ÑºÀÒÇÐ¼ÙŒ¹íÒÍ§¤�¡ÒÃ ÁÕÊ‹Ç¹ÊíÒ¤ÑÞÁÒ¡·ÕèÊǾ  áÅÐ¢³Ðà´ÕÂÇ¡Ñ¹
¡ÒÃºÃÔËÒÃ§Ò¹ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒãËŒà¡Ô´»ÃÐÊÔ·¸Ô¼Å ¹Ñé¹ í̈Òà»š¹ μŒÍ§ÁÕÍ§¤ �»ÃÐ¡Íº ¢Í§
¡ÒÃºÃÔËÒÃËÃ×Í»˜¨ Ñ̈Âã¹¡ÒÃºÃÔËÒÃ «Öè§ÍÒ¨ÁÕ¤ÇÒÁáμ¡μ ‹Ò§¡Ñ¹ã¹àÃ×èÍ§¢Í§ÅíÒ´Ñº¤ÇÒÁÊíÒ¤ÑÞ¢Í§
Í§¤ �»ÃÐ¡Íº ÍÒ¨¨ÐÁÒ¨Ò¡¤ÇÒÁáμ¡μ ‹Ò§¢Í§ºÃÔº·ã¹àÃ×èÍ§·ÃÑ¾ÂÒ¡Ã á¹Çã¹¡ÒÃ¾Ñ²¹Ò áÅÐ
¡ÒÃºÃÔËÒÃ¢Í§áμ ‹ÅÐà¢μ áμ ‹â´ÂÀÒ¾ÃÇÁÂÑ§ÁÕ¤ÇÒÁ¤Ô´àËç¹·ÕèμÃ§¡Ñ¹ã¹ 6 Í§¤ �»ÃÐ¡Íº¢ŒÒ§μ Œ¹ 
ÊÍ´¤ÅŒÍ§¡Ñº á¹Ç¤Ô´à¡ÕèÂÇ¡Ñº »ÃÐÊÔ·¸Ô¼ÅÍ§¤ �¡ÒÃμÒÁÃÐººà» �´ ¢Í§ Steer (1977) «Öè§à»š¹
¤ÇÒÁÊÑÁ¾Ñ¹ �̧¢Í§Ê‹Ç¹μ‹Ò§æ ã¹Í§¤�¡ÒÃ ¤×Í ÅÑ¡É³ÐÍ§¤ �¡ÒÃ ÅÑ¡É³Ð¢Í§ÊÀÒ¾áÇ´ÅŒÍÁ ÅÑ¡É³Ð
¢Í§ºØ¤ÅÒ¡Ã áÅÐ¹âÂºÒÂ¡ÒÃºÃÔËÒÃáÅÐ¡ÒÃ»¯ÔºÑμÔ áÅÐÊÍ´¤ÅŒÍ§¡Ñºá¹Ç¤Ố à¡ÕèÂÇ¡Ñº»ÃÐÊÔ·¸Ô¼Åã¹
ÃÐ´ÑºÍ§¤�¡ÒÃ¢Í§ Gibson (2000) «Öè§à»š¹ÀÒ¾ÃÇÁ¢Í§»ÃÐÊÔ·¸Ô¼Å »ÃÐ¡Íºä» Œ́ÇÂÊÀÒ¾áÇ´ÅŒÍÁ 
à·¤â¹âÅÂÕ ¡ÅÂØ·¸ � â¤Ã§ÊÃŒÒ§ ¡ÃÐºÇ¹¡ÒÃμ ‹Ò§æ ÇÑ²¹¸ÃÃÁ áÅÐá¹Ç¤Ô´à¡ÕèÂÇ¡ÑºÍ§¤ �¡ÒÃ·ÕèÁÕ
»ÃÐÊÔ·¸Ô¼Å¢Í§ ÍØäÃÇÃÃ³ áÂŒÁ¹ÔÂÁ (2544) «Öè§»ÃÐ¡Íº´ŒÇÂ¡ÅÂØ·¸ � â¤Ã§ÊÃŒÒ§¢Í§Í§¤ �¡ÒÃ 
ÊäμÅ �¡ÒÃºÃÔËÒÃ§Ò¹ ¾¹Ñ¡§Ò¹ã¹Í§¤�¡ÒÃ ·Ñ¡ÉÐ¢Í§¤¹ã¹Í§¤�¡ÒÃ ¤‹Ò¹ÔÂÁÃ‹ÇÁ¡Ñ¹ ÊÍ´¤ÅŒÍ§¡Ñº 
ÞÒ³ÔÈÒ ºØÞ¨ÔμÃ� (2552) Milton (1981) Nahavendi and Malekzadeh (1999) Campbell and 
others (1977) Katz and Kahn (1978) ¾ºÇ‹Ò Í§¤ �»ÃÐ¡Íº»ÃÐÊÔ·¸Ô¼ÅÍ§¤ �¡ÒÃ »ÃÐ¡Íºä»´ŒÇÂ
¹âÂºÒÂ¡ÒÃºÃÔËÒÃáÅÐ¡ÒÃ»¯ÔºÑμÔ â¤Ã§ÊÃŒÒ§Í§¤�¡ÒÃ ¤Ø³ÀÒ¾ºØ¤ÅÒ¡Ã ÅÑ¡É³Ð§Ò¹ à·¤â¹âÅÂÕ áÅÐ
ÇÑ²¹¸ÃÃÁÍ§¤�¡ÒÃ ÅÑ¡É³ÐÊÔè§áÇ´ÅŒÍÁ¢Í§§Ò¹ ¢³Ðà´ÕÂÇ¡Ñ¹ºØ¤ÅÒ¡Ãã¹Ë¹‹ÇÂ§Ò¹μŒÍ§ÁÕÊ‹Ç¹Ã‹ÇÁ 
ÁÕ¹ÇÑμ¡ÃÃÁãËÁ‹ æ ·Õè´Õ¡Ç‹Òà´ÔÁ áÅÐÁÕ¤ÇÒÁ¾Ö§¾Íã¨¢Í§ºØ¤ÅÒ¡Ã·Õè·íÒ§Ò¹ ¤íÒ¹Ö§¶Ö§ ¤ÇÒÁÁÑè¹¤§ 
¢ÇÑÞáÅÐ¡ÒÃ¨Ù§ã¨ ¤ÇÒÁÊÒÁÑ¤¤Õ ¤ÇÒÁÂ×´ËÂØ‹¹-»ÃÑºμÑÇ â´Â¼ÙŒÍíÒ¹ÇÂ¡ÒÃÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè
¡ÒÃÈÖ¡ÉÒμŒÍ§ãªŒ¡ÃÐºÇ¹¡ÒÃºÃÔËÒÃáÅÐÃÙ»áºº¡ÒÃºÃÔËÒÃ·ÕèËÅÒ¡ËÅÒÂÁÒ»ÃÐÂØ¡μ�ãªŒã¹¡ÒÃºÃÔËÒÃ
¡ç¨Ð·íÒãËŒ§Ò¹ÁÕ»ÃÐÊÔ·¸Ô¼ÅÁÒ¡ÂÔè§¢Öé¹
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 2. ÃÙ»áºº¡ÒÃºÃÔËÒÃ§Ò¹·ÕèÁÕ»ÃÐÊÔ·¸Ô¼Å¢Í§ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ»ÃÐ¶ÁÈÖ¡ÉÒ
àÁ×èÍ¾Ô¨ÒÃ³ÒÃÙ»áºº ¾ºÇ‹Ò 
  2.1 Í§¤ �¡ÒÃáË‹§¡ÒÃàÃÕÂ¹ÃÙŒ ä´ŒÃÑºÍÔ·¸Ô¾Åâ´ÂμÃ§¨Ò¡ ÀÒÇÐ¼ÙŒ¹íÒ¡ÒÃà»ÅÕèÂ¹á»Å§ 
¡ÒÃÇÒ§á¼¹¡ÅÂØ·¸ � áÅÐ à·¤â¹âÅÂÕÊÒÃÊ¹à·È «Öè§ÊÍ´¤ÅŒÍ§¡Ñº§Ò¹ÇÔ Ñ̈Â¢Í§ Bennette and 
O’Brien (1994) ¾ºÇ‹ÒÍ§¤�¡ÒÃáË‹§¡ÒÃàÃÕÂ¹ÃÙŒ »ÃÐ¡Íº Œ́ÇÂ¡ÅÂØ· �̧ËÃ×ÍÇÔÊÑÂ·ÑÈ¹� ¡ÒÃ»¯ÔºÑμÔàªÔ§¡ÒÃ
ºÃÔËÒÃ ¡ÒÃ» Ô̄ºÑμÔ§Ò¹àªÔ§¡ÒÃ Ñ́̈ ¡ÒÃ ºÃÃÂÒ¡ÒÈ â¤Ã§ÊÃŒÒ§¢Í§Í§¤�¡ÒÃËÃ×Í§Ò¹ ¡ÒÃ¡ÃÐ¨ÒÂ¢Í§
¢ŒÍÁÙÅ¢‹ÒÇÊÒÃ ¡ÒÃ»¯ÔºÑμÔ§Ò¹¢Í§ºØ¤¤ÅáÅÐ·ÕÁ§Ò¹ ¡ÒÃ½ƒ¡ÍºÃÁËÃ×Í¡ÒÃãËŒ¡ÒÃÈÖ¡ÉÒ ¡ÒÃ¾Ñ²¹Ò
ºØ¤ÅÒ¡ÃËÃ×Í·ÕÁ§Ò¹ áÅÐ¡ÒÃãËŒÃÒ§ÇÑÅËÃ×Í¡ÒÃÂÍÁÃÑº ÊÍ´¤ÅŒÍ§¡Ñº§Ò¹ÇÔ Ñ̈Â¢Í§ Kaiser (2000) 
¾ºÇ‹Ò Í§¤�¡ÒÃáË‹§¡ÒÃàÃÕÂ¹ÃÙŒ »ÃÐ¡Íº Œ́ÇÂÀÒÇÐ¼ÙŒ¹íÒ ÇÑ²¹¸ÃÃÁÍ§¤�¡ÒÃ ¾Ñ¹¸¡Ô̈ áÅÐÂØ·¸ÈÒÊμÃ� 
¡ÒÃ´íÒà¹Ô¹§Ò¹ºÃÔËÒÃ Ñ̈´¡ÒÃ â¤Ã§ÊÃŒÒ§Í§¤ �¡ÒÃ ºÃÃÂÒ¡ÒÈ¡ÒÃ·íÒ§Ò¹ áÅÐ¡ÒÃ¨Ù§ã¨ ÊÍ´¤ÅŒÍ§
¡Ñº ÁÒÅÕ ¸ÃÃÁÈÔÃÔ (2543) ¾ºÇ‹Ò ÀÒÇÐ¼ÙŒ¹íÒáººà»ÅÕèÂ¹ÊÀÒ¾ÁÕ¼Å¡ÃÐ·º·Ò§ºÇ¡ÍÂ‹Ò§μ‹Íà¹×èÍ§
ÊÙ‹¤ÇÒÁà»š¹Í§¤�¡ÒÃáË‹§¡ÒÃàÃÕÂ¹ÃÙŒ ÊÍ´¤ÅŒÍ§¡Ñº ºÒ·ËÅÇ§Å×ÍªÑÂ ¨Ñ¹·Ã�â»ˆ (2546) ¾ºÇ‹Ò »˜¨ Ñ̈Â
Œ́Ò¹ÀÒÇÐ¼ÙŒ¹íÒ ÇÑ²¹¸ÃÃÁÍ§¤�¡ÒÃ ¾Ñ¹¸¡Ô̈ áÅÐÂØ·¸ÈÒÊμÃ� ¡ÒÃ í́Òà¹Ô¹§Ò¹ Œ́Ò¹¡ÒÃ Ñ́̈ ¡ÒÃ â¤Ã§ÊÃŒÒ§

Í§¤ �¡ÒÃ ÃÐººÍ§¤ �¡ÒÃ ºÃÃÂÒ¡ÒÈ¡ÒÃ·íÒ§Ò¹ áÅÐ¡ÒÃ¨Ù§ã¨¹Ñé¹ÁÕÍÔ·¸Ô¾Åμ‹Í¡ÒÃà»š¹Í§¤�¡ÒÃáË‹§
¡ÒÃàÃÕÂ¹ÃÙŒ ÊÍ´¤ÅŒÍ§¡Ñº ÇÕÃÇØ¸ ÁÒ¦ÐÈÔÃÒ¹¹·� (2542) ¾ºÇ‹Ò Í§¤ �»ÃÐ¡Íº¢Í§Í§¤ �¡ÒÃáË‹§
¡ÒÃàÃÕÂ¹ÃÙŒ »ÃÐ¡Íº´ŒÇÂÀÒÇÐ¼ÙŒ¹íÒ ¡ÒÃàÃÕÂ¹ÃÙŒÃ‹ÇÁ¡Ñ¹à»š¹·ÕÁáÅÐ¡ÒÃ¤Ô´áÅÐ¡ÒÃ»¯ÔºÑμÔÍÂ‹Ò§à»š¹
ÃÐºº ÊÍ´¤ÅŒÍ§¡Ñº ÈÑ¹Ê¹ÕÂ � ¨ÐÊØÇÃÃ³ � (2550) ¾ºÇ‹Ò ¡ÒÃ¾Ñ²¹ÒÃÙ»áººÍ§¤ �¡ÒÃáË‹§¡ÒÃàÃÕÂ¹ÃÙŒ 
»ÃÐ¡Íº´ŒÇÂ ¡ÒÃºÃÔËÒÃ Ñ̈´¡ÒÃáÅÐÇÑ²¹¸ÃÃÁÍ§¤ �¡ÒÃ áÅÐà·¤â¹âÅÂÕÊÒÃÊ¹à·È ·Õèà»š¹àª‹¹¹Õé
à¾ÃÒÐã¹¡ÒÃºÃÔËÒÃÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ»ÃÐ¶ÁÈÖ¡ÉÒãËŒ»ÃÐÊº¼ÅÊíÒàÃç̈  áÅÐÁÕ»ÃÐÊÔ·¸Ô¼Å
¹Ñé¹ Â‹ÍÁ¢Öé¹ÍÂÙ‹¡Ñº¼ÙŒºÃÔËÒÃà»š¹ÊíÒ¤ÑÞ ¼ÙŒºÃÔËÒÃ¨ÐμŒÍ§ÁÕÀÒÇÐ¼ÙŒ¹íÒ ÁÕÇÔÊÑÂ·ÑÈ¹� ÁÕ¡ÒÃÇÒ§á¼¹¡ÅÂØ· �̧ 
ÊÃŒÒ§ÇÑ²¹¸ÃÃÁÍ§¤�¡ÒÃ ¾Ñ²¹ÒºØ¤ÅÒ¡ÃãËŒÁÕ¤ÇÒÁÃÙŒ àÊÃÔÁÊÃŒÒ§¢ÇÑÞ¡íÒÅÑ§ã¨ Â¡Â‹Í§àªÔ´ªÙà¡ÕÂÃμÔ 
áÅÐÊ‹§àÊÃÔÁãËŒÁÕ¡ÒÃãªŒà·¤â¹âÅÂÕÊÒÃÊ¹à·È áÅÐ¡ÒÃÊ×èÍÊÒÃà¾×èÍ¡ÒÃºÃÔËÒÃ áÅÐãªŒã¹¡ÒÃÇÒ§á¼¹
áÅÐμÑ´ÊÔ¹ã¨ãËŒÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ â´ÂÊ‹§àÊÃÔÁ·Ø¡ÀÒ¤Ê‹Ç¹ä´ŒÁÕ¡ÒÃÊ¹ÑºÊ¹Ø¹ã¹¡ÒÃ Ñ̈´¡ÒÃÈÖ¡ÉÒã¹à¢μ
¾×é¹¡ÒÃÈÖ¡ÉÒ·ÕèÁÕ¤Ø³ÀÒ¾áÅÐÁÕ»ÃÐÊÔ·¸Ô¼Å
  2.2 Í§¤ �¡ÒÃáË‹§¡ÒÃàÃÕÂ¹ÃÙŒ ä´ŒÃÑºÍÔ·¸Ô¾Å·Ò§ÍŒÍÁ¨Ò¡ ÀÒÇÐ¼ÙŒ¹íÒ¡ÒÃà»ÅÕèÂ¹á»Å§ 
â´ÂÊ‹§¼‹Ò¹ ¡ÒÃÇÒ§á¼¹¡ÅÂØ·¸ � «Öè§ÊÍ´¤ÅŒÍ§¡Ñº ¹ÔμÔÁÒ à·ÕÂ¹·Í§ (2544) ¾ºÇ‹Ò ÀÒÇÐ¼ÙŒ¹íÒ¢Í§
¼ÙŒºÃÔËÒÃà¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒã¹·ÈÇÃÃÉË¹ŒÒ »ÃÐ¡Íº´ŒÇÂ ¤Ø³ÅÑ¡É³ÐÊ‹Ç¹μÑÇ ä´Œá¡‹ ¤ÇÒÁÊÒÁÒÃ¶
ã¹¡ÒÃÇÔà¤ÃÒÐË �áÅÐÇÒ§á¼¹ ÇÔÊÑÂ·ÑÈ¹�Ã‹ÇÁ ¡ÒÃºÃÔËÒÃ Ñ̈´¡ÒÃ·ÃÑ¾ÂÒ¡Ã ¡ÒÃàÊÃÔÁÊÃŒÒ§¢ÇÑÞáÅÐ
¡íÒÅÑ§ã¨ ¡ÒÃμÔ´μÒÁ§Ò¹áÅÐ»ÃÐàÁÔ¹¼Å ÊÍ´¤ÅŒÍ§¡Ñº ÊÁ¾Ã àÁ×Í§á»‡¹ (2548) ¾ºÇ‹Ò ¼ÙŒ¹íÒ¡ÒÃ
à»ÅÕèÂ¹á»Å§¢Í§¼ÙŒºÃÔËÒÃÊ¶Ò¹ÈÖ¡ÉÒ¡Ñº¡ÒÃºÃÔËÒÃàªÔ§¡ÅÂØ·¸ �ã¹Ê¶Ò¹ÈÖ¡ÉÒÁÕ¤ÇÒÁÊÑÁ¾Ñ¹¸ �¡Ñ¹ 
ÊÍ´¤ÅŒÍ§¡Ñº§Ò¹ÇÔ̈ ÑÂ¢Í§ ÇÑ¹ªÑÂ ̧ §ªÑÂ (2547) ¾ºÇ‹Ò ÀÒÇÐ¼ÙŒ¹íÒ¡ÒÃà»ÅÕèÂ¹á»Å§ Œ́Ò¹¡ÒÃÁÕÍÔ·¸Ô¾Å
μ ‹ÍÍØ´Á¡ÒÃ³ �Ê‹§¼Åμ ‹ÍºÃÔËÒÃ´ŒÒ¹¡ÒÃÇÒ§á¼¹ ¡ÒÃ¨Ñ´ÃÐºº¡ÒÃ¨Ñ´«×éÍ¨Ñ´¨ŒÒ§áÅÐ´ŒÒ¹¡ÒÃºÃÔËÒÃ
·Ò§¡ÒÃà§Ô¹áÅÐ¤Çº¤ØÁ§º»ÃÐÁÒ³ ÊÍ´¤ÅŒÍ§¡Ñº ÊÁ¶ÇÔÅ ªÙ·ÃÑ¾Â � (2538) ¾ºÇ‹Ò ¤Ø³ÅÑ¡É³Ð
¢Í§¼ÙŒºÃÔËÒÃÊ¶Ò¹ÈÖ¡ÉÒ·ÕèÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ »ÃÐ¡Íº´ŒÇÂ ¤Ø³ÅÑ¡É³Ð·Ò§¡ÒÂ ·Ò§ºØ¤ÅÔ¡ÀÒ¾ ·Ò§
ÊÑ§¤Á ÅÑ¡É³ÐÊ‹Ç¹ºØ¤¤Å ´ŒÒ¹¤ÇÒÁÃÙŒ ´ŒÒ¹¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ»¯ÔºÑμÔ§Ò¹ Œ́Ò¹ÇÔªÒªÕ¾ áÃ§ Ù̈§ã¨ 
·Ò§·Ñ¡ÉÐ Œ́Ò¹¡ÒÃºÃÔËÒÃ Œ́Ò¹¤Ø³¸ÃÃÁ¨ÃÔÂ¸ÃÃÁ Œ́Ò¹ÀÒÇÐ¼ÙŒ¹íÒ ´ŒÒ¹¤ÇÒÁÊÒÁÒÃ¶·Õè¨Ð·íÒ§Ò¹
Ã‹ÇÁ¡Ñº¼ÙŒÍ×è¹ Œ́Ò¹¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃÇÒ§á¼¹¡ÒÃ·íÒ§Ò¹ Œ́Ò¹¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ·íÒ§Ò¹Ã‹ÇÁ¡Ñº
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ªØÁª¹ ¤ÇÒÁÊÒÁÒÃ¶ã¹°Ò¹Ð¼ÙŒ¹íÒ´ŒÒ¹ÈÒÊ¹Ò ÇÑ²¹¸ÃÃÁáÅÐ¨ÃÔÂ¸ÃÃÁ ·ÑÈ¹¤μÔ ·Õèà»š¹àª‹¹¹Õéà¾ÃÒÐ
ÊíÒ¹Ñ¡§Ò¹à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ ¨ÐºÃÔËÒÃ§Ò¹ãËŒÁÕ»ÃÐÊÔ·¸Ô¼Åä´Œ¹Ñé¹ ¢Öé¹ÍÂÙ‹¡Ñº¼ÙŒÍíÒ¹ÇÂ¡ÒÃÊíÒ¹Ñ¡§Ò¹
à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒà»š¹ÊíÒ¤ÑÞ μŒÍ§ÁÕ¡ÒÃÇÒ§á¼¹¡ÅÂØ·¸ �·ÕèÊÍ´¤ÅŒÍ§¡Ñº¾Ñ¹¸¡Ô¨ áÅÐÁÕà»‡ÒËÁÒÂ·Õè
ÊÍ´ÃÑº¡Ñº¹âÂºÒÂ¢Í§μ Œ¹ÊÑ§¡Ñ´ áÅÐ¡ÃÐ·ÃÇ§ÈÖ¡ÉÒ Ô̧¡ÒÃ ¢³Ðà´ÕÂÇ¡Ñ¹ã¹¡ÒÃ¹íÒá¼¹¡ÅÂØ·¸ �ä»
ãªŒãËŒà¡Ô´à»š¹ÃÙ»¸ÃÃÁ à»š¹ä»μÒÁÇÑμ¶Ø»ÃÐÊ§¤ �μ ŒÍ§ãªŒà·¤â¹âÅÂÕãËÁ‹æ ÁÒãªŒà¾×èÍ»ÃÐâÂª¹ �ã¹¡ÒÃ
Ê‹§àÊÃÔÁÊ¹ÑºÊ¹Ø¹¡ÒÃ·íÒ§Ò¹¢Í§à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒáÅÐÊ¶Ò¹ÈÖ¡ÉÒ áÅÐμ ŒÍ§ÁÕ¡ÒÃ¾Ñ²¹Ò¤ÃÙáÅÐ
ºØ¤ÅÒ¡Ã·Ò§¡ÒÃÈÖ¡ÉÒ¢Í§à¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒÍÂ‹Ò§μ‹Íà¹×èÍ§ 
  2.3 Í§¤ �¡ÒÃáË‹§¡ÒÃàÃÕÂ¹ÃÙŒ ä´ŒÃÑºÍÔ·¸Ô¾Å·Ò§ÍŒÍÁ¨Ò¡ÀÒÇÐ¼ÙŒ¹íÒ¡ÒÃà»ÅÕèÂ¹á»Å§ 
â´ÂÊ‹§¼‹Ò¹ à·¤â¹âÅÂÕÊÒÃÊ¹à·È ÊÍ´¤ÅŒÍ§¡Ñº ÈÔÃÔÇÃÃ³ ¾ÙÅÊÁºÑμÔ (2548) ¾ºÇ‹Ò ¾ÄμÔ¡ÃÃÁ
¡ÒÃºÃÔËÒÃ¢Í§¼ÙŒºÃÔËÒÃÊ‹§¼Åμ ‹Í¡ÒÃãªŒà·¤â¹âÅÂÕÊÒÃÊ¹à·È¡ÒÃÈÖ¡ÉÒã¹Ê¶Ò¹ÈÖ¡ÉÒ¢Ñé¹¾×é¹°Ò¹ 
ÊÍ´¤ÅŒÍ§¡Ñº ºØÞàËÅ×Í àÁ¸âÂ´Á (2545) ¾ºÇ‹Ò ¼ÙŒºÃÔËÒÃÊ¶Ò¹ÈÖ¡ÉÒÁÕ¤ÇÒÁμ ŒÍ§¡ÒÃ¾Ñ²¹Ò
·Ñ¡ÉÐ¡ÒÃºÃÔËÒÃ ¤ÇÒÁμŒÍ§¡ÒÃ¾Ñ²¹Ò·Ñ¡ÉÐ¤ÇÒÁ¤Ô´ÃÇºÂÍ´ áÅÐ¤ÇÒÁμŒÍ§¡ÒÃ¾Ñ²¹Ò·Ñ¡ÉÐ·Ò§
Á¹ØÉÂ� ÊÍ´¤ÅŒÍ§¡Ñº ÍÇÑÊ´Ò ÍÃÑÞÞÐ (2546) ¾ºÇ‹Ò ¤Ø³ÅÑ¡É³Ð¢Í§¼ÙŒºÃÔËÒÃà¢μ¾×é¹·Õè¡ÒÃÈÖ¡ÉÒ·Õè
¾Ö§»ÃÐÊ§¤� »ÃÐ¡Íºä» Œ́ÇÂ ¡ÒÃà»š¹¼ÙŒ¹íÒ ÁÕºØ¤ÅÔ¡ÀÒ¾ÁÕ ¤ÇÒÁÃÔàÃÔèÁÊÃŒÒ§ÊÃÃ¤� ÁÕ¤Ø³¸ÃÃÁ ̈ ÃÔÂ¸ÃÃÁ 
ÁÕ¤ÇÒÁÊÒÁÒÃ¶/·Ñ¡ÉÐ ÁÕ¤ÇÒÁÃÙŒ áÅÐ¤ÇÒÁÊÒÁÒÃ¶á¡Œ»˜ÞËÒã¹¡ÒÃ»¯ÔºÑμÔ§Ò¹ áÅÐà»š¹¹Ñ¡ºÃÔËÒÃ
áÅÐ¹Ñ¡ Ñ̈´¡ÒÃ ÁÕ¡ÒÃÈÖ¡ÉÒ ÁÕ¤ÇÒÁÃÙŒÊÖ¡áÅÐÃÙŒÃÍº ÊÍ´¤ÅŒÍ§¡Ñº ÊØÃÈÑ¡ Ốì »ÒàÎ (2543) ¾ºÇ‹Ò 
¤Ø³ÅÑ¡É³Ð¢Í§¼ÙŒºÃÔËÒÃμ ŒÍ§ÁÕ ¤ÇÒÁÃÙŒ ¤ÇÒÁÊÒÁÒÃ¶´ŒÒ¹ÊÒÃÊ¹à·È áÅÐ¤ÇÒÁÃÙŒ·Ò§ÇÔªÒªÕ¾ 
ÁÕ¤ÇÒÁÊÒÁÒÃ¶áÅÐ·Ñ¡ÉÐà©¾ÒÐμÑÇ ¤×Í ÀÒÇÐ¼ÙŒ¹íÒ ¤ÇÒÁÃÙŒà·‹Ò·Ñ¹Ê¶Ò¹¡ÒÃ³ � ·Ñ¡ÉÐ·Ò§ÊÑ§¤Á 
·Ñ¡ÉÐ¡ÒÃÇÔà¤ÃÒÐË �»˜ÞËÒ¡ÒÃ¤Çº¤ØÁÍÒÃÁ³ � ¾ÄμÔ¡ÃÃÁ¡ÅŒÒàÊÕèÂ§ ¡ÒÃà»š¹¼ÙŒÁÕ¤Ø³¸ÃÃÁ ¨ÃÔÂ¸ÃÃÁ
áÅÐ¡ÒÃÁÕÇÔÊÑÂ·ÑÈ¹� ÁÕ¤ÇÒÁ¤Ô´ÃÔàÃÔèÁÊÃŒÒ§ÊÃÃ¤ � ¤ÇÒÁÃÙŒÊÖ¡äÇμ‹ÍºØ¤¤ÅÍ×è¹áÅÐ¤ÇÒÁã½†ÃÙŒ ÊÍ´¤ÅŒÍ§
¡Ñº§Ò¹ÇÔ Ñ̈Â¢Í§ ÃÑ§ÊÃÃ¤� â©ÁÂÒ (2546) ÈÖ¡ÉÒ»ÃÐÊÔ·¸Ô¼Å¢Í§Í§¤ �¡ÒÃ»ÃÐ¡Íº´ŒÇÂ ÀÒÇÐ¼ÙŒ¹íÒ
¡ÒÃÇÒ§á¼¹¡ÅÂØ· �̧ ¢ŒÍÁÙÅ¢‹ÒÇÊÒÃÊÒÃÊ¹à·È ·ÕÁ§Ò¹ ¡ÒÃºÃÔËÒÃ¡ÃÐºÇ¹¡ÒÃ¼ÅÔμ ÁÕ¤ÇÒÁÊÑÁ¾Ñ¹ �̧
¡Ñ¹ÊÍ´¤ÅŒÍ§¡Ñº ÊØÀÒÇ´Õ ¹¾ÃØ¨ Ô̈¹´Ò (2553) ¾ºÇ‹Ò Í§¤ �»ÃÐ¡ÍºÀÒÇÐ¼ÙŒ¹íÒ »ÃÐ¡Íº´ŒÇÂ ÁÕ
ÇÔÊÑÂ·ÑÈ¹� à»š¹¼ÙŒ¹íÒ¡ÒÃà»ÅÕèÂ¹á»Å§ ¼ÙŒ¹íÒ·Ò§ÇÔªÒªÕ¾ ÁÕ¨ÃÔÂ¸ÃÃÁ ÊÃŒÒ§áÃ§ºÑ¹´ÒÅã¨ áÅÐ¤íÒ¹Ö§¶Ö§
¤ÇÒÁà»š¹»̃¨à¨¡ºØ¤¤Å áÅÐ Œ́Ò¹à·¤â¹âÅÂÕ ÊÍ´¤ÅŒÍ§¡Ñº ¾Ô·Ñ¡É� ÍÙ‹·ÃÑ¾Â� (2549) ¾ºÇ‹Ò ¤Ø³ÅÑ¡É³Ð
·Õè¾Ö§»ÃÐÊ§¤ �¢Í§¼ÙŒºÃÔËÒÃÊ¶Ò¹ÈÖ¡ÉÒ ä´Œá¡‹ ´ŒÒ¹¤Ø³¸ÃÃÁ áÅÐ´ŒÒ¹Á¹ØÉÂ �ÊÑÁ¾Ñ¹¸ � ÍÂÙ‹ã¹ÃÐ Ñ́º
ÁÒ¡·ÕèÊǾ  Ê‹Ç¹ Œ́Ò¹¤ÇÒÁÃÙŒ ¤ÇÒÁÊÒÁÒÃ¶·Ò§¡ÒÃºÃÔËÒÃ ́ ŒÒ¹ºØ¤ÅÔ¡ÀÒ¾ ́ ŒÒ¹¡ÒÃà»š¹¼ÙŒ¹íÒ áÅÐ Œ́Ò¹
à·¤â¹âÅÂÕÍÂÙ‹ã¹ÃÐ´ÑºÁÒ¡ ÊÍ´¤ÅŒÍ§¡Ñº ̈ ÔÃÇÃÃ³ àÅ§¾Ò¹ÔªÂ� áÅÐ¡Äμ¾Ò áÊ¹ªÑÂ¸Ã (2552) ¾ºÇ‹Ò 
Í§¤�»ÃÐ¡Íº·ÕèÊ‹§¼Åμ‹Í¡ÒÃ»ÃÐÂØ¡μ�ãªŒà·¤â¹âÅÂÕä Œ́á¡‹ 1) ¡ÒÃ»ÃÐÂØ¡μ�ãªŒà·¤â¹âÅÂÕÊÒÃÊ¹à·Èà¾×èÍ
¡ÒÃºÃÔËÒÃâ´ÂÃÇÁÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ 2) Í§¤�»ÃÐ¡Íº·ÕèÊ‹§¼Åμ‹Í¡ÒÃ»ÃÐÂØ¡μ�ãªŒà·¤â¹âÅÂÕÊÒÃÊ¹à·È
à¾×èÍ¡ÒÃºÃÔËÒÃ ä Œ́á¡‹ ·ÑÈ¹¤μÔμ‹Í¡ÒÃãªŒà·¤â¹âÅÂÕÊÒÃÊ¹à·È ¡ÒÃÃÑºÃÙŒ¶Ö§»ÃÐâÂª¹� ¤ÇÒÁà¢ŒÒ¡Ñ¹ä Œ́ 
áÅÐ¡ÒÃÃÑºÃÙŒ¶Ö§¤ÇÒÁ§‹ÒÂ ÊÍ´¤ÅŒÍ§¡Ñº ªÙÈÃÕ ¾ÃÁ¨Ñ¹·Ã � (2543) ¾ºÇ‹Ò ¼ÙŒºÃÔËÒÃ¡ÒÃÈÖ¡ÉÒ 
ÁÕ¤ÇÒÁμ ŒÍ§¡ÒÃãªŒ¢ŒÍÁÙÅÊÒÃÊ¹à·È ´ŒÒ¹¹Ñ¡àÃÕÂ¹ ´ŒÒ¹¡ÒÃ Ñ̈´¡ÒÃàÃÕÂ¹¡ÒÃÊÍ¹ ´ŒÒ¹ºØ¤ÅÒ¡Ã
´ŒÒ¹§º»ÃÐÁÒ³ áÅÐ´ŒÒ¹ÍÒ¤ÒÃÊ¶Ò¹·ÕèÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ ÊÍ´¤ÅŒÍ§¡Ñº μŒÍ§μÒ ¡Ô¨¢Ñ¹ �̧ (2547)
¾ºÇ‹Ò »̃¨ Ñ̈Âã¹¡ÒÃãªŒÊÒÃÊ¹à·È ¤×Í à¨μ¤μÔ·Ò§ÊÒÃÊ¹à·È¤ÇÒÁ¾ÃŒÍÁ¢Í§ÊÒÃÊ¹à·È ¤ÇÒÁÊÒÁÒÃ¶
ã¹¡ÒÃÇÔ¹Ô¨©ÑÂÊÒÃÊ¹à·È ÁÕ¤ÇÒÁÊÑÁ¾Ñ¹¸ �μ ‹Í¡ÒÃãªŒÊÒÃÊ¹à·ÈáÅÐ¾ºÇ‹Ò¼ÙŒºÃÔËÒÃãªŒÊÒÃÊ¹à·È
Ê‹Ç¹ãËÞ‹à¾×èÍ¡ÒÃμÑ´ÊÔ¹ã¨ã¹§Ò¹ÇÔªÒ¡ÒÃÊÍ´¤ÅŒÍ§¡Ñº ºÑ§ÍÃ ÈÃÕÊØ·¸Ô¡ØÅ (2544) ¾ºÇ‹Ò ¼ÙŒºÃÔËÒÃ 
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ÁÕ¡ÒÃÃÑºÃÙŒ́ ŒÒ¹à·¤â¹âÅÂÕÊÒÃÊ¹à·È¨Ò¡¡ÒÃ»¯ÔºÑμÔ§Ò¹ ä Œ́á¡‹ ¹íÒä»»ÃÐÂØ¡μ�ãªŒ ¡ÒÃà¢ŒÒÃÑº¡ÒÃÍºÃÁ
áÅÐ¡ÒÃÈÖ¡ÉÒËÒ¤ÇÒÁÃÙŒ ÍÂÙ‹ã¹ÃÐ Ñ́º´ÕÁÒ¡ ¾ÄμÔ¡ÃÃÁ¡ÒÃºÃÔËÒÃ§Ò¹ ºÃÔ¡ÒÃÍÂÙ‹ã¹ÃÐ Ñ́º»Ò¹¡ÅÒ§ 
áÅÐ¼ÙŒºÃÔËÒÃμŒÍ§ãËŒ¡ÒÃÊ¹ÑºÊ¹Ø¹ã¹ Œ́Ò¹¡ÒÃÇÒ§á¼¹¡ÒÃ¨íÒá¹¡ ¢ŒÍÁÙÅáÅÐ¡ÒÃ¹íÒàÊ¹Í¢ŒÍÁÙÅà¾ÔèÁ¢Öé¹ 
ÁÕ¡ÒÃ Ñ̈´ÊÃÃ§º»ÃÐÁÒ³ã¹¡ÒÃ¾Ñ²¹ÒÍÂ‹Ò§μ‹Íà¹×èÍ§ ÃÇÁ·Ñé§¡ÒÃ Ñ̈´ËÒ«Í¿μ�áÇÃ �·ÕèàËÁÒÐÊÁ¡Ñº§Ò¹ 
ÀÒÇÐ¼ÙŒ¹íÒ ã¹¡ÒÃ¹íÒà·¤â¹âÅÂÕÊÒÃÊ¹à·Èä»ãªŒã¹¡ÒÃºÃÔËÒÃ§Ò¹ ¾ºÇ‹Ò ¡ÒÃÃÑºÃÙŒ´ŒÒ¹à·¤â¹âÅÂÕ
ÊÒÃÊ¹à·È¢Í§¼ÙŒºÃÔËÒÃÊÒÁÒÃ¶à»ÅÕèÂ¹á»Å§¾ÄμÔ¡ÃÃÁ¢Í§¼ÙŒºÃÔËÒÃã¹¡ÒÃ¹íÒà·¤â¹âÅÂÕÊÒÃÊ¹à·È
ä»ãªŒºÃÔËÒÃ§Ò¹ä Œ́ÁÒ¡¡Ç‹ÒÍÔ·¸Ô¾Å¢Í§ÀÒÇÐ¼ÙŒ¹íÒ 
  2.4 Í§¤ �¡ÒÃáË‹§¡ÒÃàÃÕÂ¹ÃÙŒ ä´ŒÃÑºÍÔ·¸Ô¾Å·Ò§ÍŒÍÁ¨Ò¡ ¡ÒÃÇÒ§á¼¹¡ÅÂØ·¸ � áÅÐ
¼‹Ò¹à·¤â¹âÅÂÕÊÒÃÊ¹à·È «Öè§ÊÍ´¤ÅŒÍ§¡Ñº De Vi Vo and Sharon Beth (2008) ¾ºÇ‹Ò 
¡ÒÃμÑ´ÊÔ¹ã¨¢Í§¼ÙŒºÃÔËÒÃ¹Ñé¹ä´ŒÃÑºÍÔ·¸Ô¾ÅÁÒ¨Ò¡¡ÒÃÇÒ§á¼¹ ¡ÅÂØ·¸ �áÅÐ¡ÒÃ¨Ñ´·íÒá¼¹áÅÐ
¡ÒÃ Ñ́̈ ·íÒá¼¹μŒÍ§ãËŒÊÁÒªÔ¡¢Í§Ê¶ÒºÑ¹¹Ñé¹ÁÕÊ‹Ç¹Ã‹ÇÁ ÊÍ´¤ÅŒÍ§¡Ñº ÇÃÃ³ÇÔäÅ ÇÃÇÔ¡â¦ÉÔμ (2540) 
ä´ŒàÊ¹Í¡ÃÐºÇ¹¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ »ÃÐ¡Íº´ŒÇÂ 1.¡ÒÃÇÒ§á¼¹ 2.¡ÒÃ´íÒà¹Ô¹§Ò¹ 3.¡ÒÃãªŒºÃÔ¡ÒÃ
¨Ò¡â¤Ã§¡ÒÃ 4.¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃä Œ́ÃÑº»ÃÐâÂª¹ � ÊÍ´¤ÅŒÍ§¡Ñº Daft (1999) ¡Å‹ÒÇÇ‹ÒÍ§¤ �¡ÒÃ
àÃÕÂ¹ÃÙŒ¹Ñé¹ à»š¹Í§¤�¡ÒÃÍÍ¡áººà¾×èÍ¡ÒÃàÃÕÂ¹ÃÙŒμ‹Íà¹×èÍ§ â´Â¾Ô¨ÒÃ³Ò¨Ò¡Í§¤ �»ÃÐ¡Íº â¤Ã§ÊÃŒÒ§ 
¡ÒÃÁÍºÍíÒ¹Ò¨ ¡ÒÃÊÃŒÒ§à¤Ã×Í¢‹ÒÂ ¡ÅÂØ· �̧ áÅÐÇÑ²¹¸ÃÃÁ·Õè»ÃÑºμÑÇ ÊÍ´¤ÅŒÍ§¡Ñº ·ÇÕÇÃÃ³ ÍÔ¹´Ò 
(2552) ¾ºÇ‹Ò ¡ÒÃ¹íÒ¡ÅÂØ· �̧ä»»¯ÔºÑμÔ¢Œ¹ÍÂÙ‹¡Ñº¤ÇÒÁÊÒÁÒÃ¶¢Í§Í§¤ �¡ÒÃ ¡ÒÃ¨Ñ́ ¡ÒÃ¤ÇÒÁ¢Ñ́ áÂŒ§ 
¡ÒÃºÃÔËÒÃ¡ÒÃà»ÅÕèÂ¹á»Å§ ¡ÒÃÁÍºËÁÒÂ¡ÅÂØ·¸ �ãËŒ¼ÙŒÃÑº¼Ô´ªÍº ¡ÒÃ¨Ñ´·íÒá¼¹»¯ÔºÑμÔ¡ÒÃÃÒÂ»‚
ÇÑ²¹¸ÃÃÁÍ§¤�¡ÒÃ ¡ÒÃ¡íÒË¹´ÇÑμ¶Ø»ÃÐÊ§¤�ÃÐÂÐÊÑé¹ áÅÐ áÃ§ Ù̈§ã¨ ÊÍ´¤ÅŒÍ§¡Ñº ÃÑ§ÊÃÃ¤� â©ÁÂÒ
(2546) ä´ŒÈÖ¡ÉÒ»ÃÐÊÔ·¸Ô¼Å¢Í§Í§¤ �¡ÒÃ ä Œ́á¡‹ ÀÒÇÐ¼ÙŒ¹íÒ ¡ÒÃÇÒ§á¼¹¡ÅÂØ·¸ � ¢ŒÍÁÙÅ¢‹ÒÇÊÒÃ
ÊÒÃÊ¹à·È ·ÕÁ§Ò¹ ¡ÒÃºÃÔËÒÃ¡ÃÐºÇ¹¡ÒÃ¼ÅÔμ ÁÕ¤ÇÒÁÊÑÁ¾Ñ¹ �̧¡Ñ¹
  2.5 Í§¤ �»ÃÐ¡Íº¡ÒÃÇÒ§á¼¹¡ÅÂØ·¸ � ä´ŒÃÑºÍÔ·¸Ô¾Åâ´ÂμÃ§¨Ò¡ÀÒÇÐ¼ÙŒ¹íÒ¡ÒÃ
à»ÅÕèÂ¹á»Å§ «Öè§ÊÍ´¤ÅŒÍ§¡Ñº ¹ÔμÔÁÒ à·ÕÂ¹·Í§ (2544) ¾ºÇ‹Ò ÀÒÇÐ¼ÙŒ¹íÒ¢Í§¼ÙŒºÃÔËÒÃà¢μ¾×é¹·Õè
¡ÒÃÈÖ¡ÉÒã¹·ÈÇÃÃÉË¹ŒÒ »ÃÐ¡Íº´ŒÇÂ ¡ÒÃÇÔà¤ÃÒÐË �áÅÐÇÒ§á¼¹ ¡ÒÃÊÃŒÒ§ÇÔÊÑÂ·ÑÈ¹�Ã‹ÇÁ ¡ÒÃ
ºÃÔËÒÃ Ñ́̈ ¡ÒÃ·ÃÑ¾ÂÒ¡Ã ¡ÒÃàÊÃÔÁÊÃŒÒ§¢ÇÑÞáÅÐ¡íÒÅÑ§ã¨ ¡ÒÃμỐ μÒÁ§Ò¹áÅÐ»ÃÐàÁÔ¹¼Å ÊÍ´¤ÅŒÍ§
¡Ñº ÊÁ¾Ã àÁ×Í§á»‡¹ (2548) ¾ºÇ‹Ò ¼ÙŒ¹íÒ¡ÒÃà»ÅÕèÂ¹á»Å§¢Í§¼ÙŒºÃÔËÒÃ¡Ñº¡ÒÃºÃÔËÒÃàªÔ§¡ÅÂØ·¸ �
ÁÕ¤ÇÒÁÊÑÁ¾Ñ¹ �̧¡Ñ¹ ÊÍ´¤ÅŒÍ§¡Ñº ÇÑ¹ªÑÂ ¸§ªÑÂ (2547) ¾ºÇ‹Ò ÀÒÇÐ¼ÙŒ¹íÒ¡ÒÃà»ÅÕèÂ¹á»Å§´ŒÒ¹
¡ÒÃÁÕÍÔ·¸Ô¾Åμ ‹ÍÍØ´Á¡ÒÃ³ �Ê‹§¼Åμ ‹ÍºÃÔËÒÃ´ŒÒ¹¡ÒÃÇÒ§á¼¹ ¡ÒÃ¨Ñ´ÃÐºº¡ÒÃ¨Ñ´«×éÍ¨Ñ´¨ŒÒ§áÅÐ
´ŒÒ¹¡ÒÃºÃÔËÒÃ·Ò§¡ÒÃà§Ô¹áÅÐ¤Çº¤ØÁ§º»ÃÐÁÒ³ ÊÍ´¤ÅŒÍ§¡Ñº ÊÁ¶ÇÔÅ ªÙ·ÃÑ¾Â � (2538) ¾ºÇ‹Ò 
¤Ø³ÅÑ¡É³Ð¢Í§¼Ù ŒºÃÔËÒÃÊ¶Ò¹ÈÖ¡ÉÒ·ÕèÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ »ÃÐ¡Íº´ŒÇÂ¤Ø³ÅÑ¡É³Ð·Ò§¡ÒÂ 
·Ò§ºØ¤ÅÔ¡ÀÒ¾ ·Ò§ÊÑ§¤Á Ê‹Ç¹ºØ¤¤Å ´ŒÒ¹¤ÇÒÁÃÙŒ ´ŒÒ¹¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ»¯ÔºÑμÔ§Ò¹ ÇÔªÒªÕ¾ 
·Ò§áÃ§¨Ù§ã¨ ·Ò§·Ñ¡ÉÐ ́ ŒÒ¹¡ÒÃºÃÔËÒÃ ́ ŒÒ¹¤Ø³¸ÃÃÁ¨ÃÔÂ¸ÃÃÁ ́ ŒÒ¹ÀÒÇÐ¼ÙŒ¹íÒ ́ ŒÒ¹¤ÇÒÁÊÒÁÒÃ¶
·Õè̈ Ð·íÒ§Ò¹Ã‹ÇÁ¡Ñº¼ÙŒÍ×è¹ ́ ŒÒ¹¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃÇÒ§á¼¹¡ÒÃ·íÒ§Ò¹ ́ ŒÒ¹¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ·íÒ§Ò¹
Ã‹ÇÁ¡ÑºªØÁª¹ Œ́Ò¹¤ÇÒÁÊÒÁÒÃ¶ã¹°Ò¹Ð¼ÙŒ¹íÒ´ŒÒ¹ÈÒÊ¹Ò ÇÑ²¹¸ÃÃÁáÅÐ¨ÃÔÂ¸ÃÃÁ Œ́Ò¹·ÑÈ¹¤μÔ 
  2.6 Í§¤ �»ÃÐ¡Íºà·¤â¹âÅÂÕÊÒÃÊ¹à·È ä´ŒÃÑºÍÔ·¸Ô¾Åâ´ÂμÃ§¨Ò¡ÀÒÇÐ¼ÙŒ¹íÒ¡ÒÃ
à»ÅÕèÂ¹á»Å§ ÊÍ´¤ÅŒÍ§¡ÑºÈÔÃÔÇÃÃ³ ¾ÙÅÊÁºÑμÔ (2548) ¾ºÇ‹Ò ¾ÄμÔ¡ÃÃÁ¡ÒÃºÃÔËÒÃ¢Í§¼ÙŒºÃÔËÒÃÊ‹§
¼Åμ‹Í¡ÒÃãªŒà·¤â¹âÅÂÕÊÒÃÊ¹à·È ÊÍ´¤ÅŒÍ§¡Ñº ºØÞàËÅ×Í àÁ¸âÂ´Á (2545) ¾ºÇ‹Ò ¼ÙŒºÃÔËÒÃÊ¶Ò¹
ÈÖ¡ÉÒÁÕ¤ÇÒÁμŒÍ§¡ÒÃ¾Ñ²¹Ò·Ñ¡ÉÐ¡ÒÃºÃÔËÒÃ ¤ÇÒÁμŒÍ§¡ÒÃ¾Ñ²¹Ò·Ñ¡ÉÐ·Ò§à·¤¹Ô¤ ¤ÇÒÁμŒÍ§¡ÒÃ
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¾Ñ²¹Ò·Ñ¡ÉÐ¤ÇÒÁ¤Ô´ÃÇºÂÍ´ ¤ÇÒÁμ ŒÍ§¡ÒÃ¾Ñ²¹Ò·Ñ¡ÉÐ·Ò§Á¹ØÉÂ � ÊÍ´¤ÅŒÍ§¡Ñº ¡ÃÐ·ÃÇ§
à·¤â¹âÅÂÕÊÒÃÊ¹à·ÈáÅÐ¡ÒÃÊ×èÍÊÒÃ ¾ºÇ‹Ò »̃¨ Ñ̈Â¡ÒÃºÃÔËÒÃ Œ́Ò¹ÀÒÇÐ¼ÙŒ¹íÒ ́ ŒÒ¹§º»ÃÐÁÒ³ ́ ŒÒ¹
à·¤â¹âÅÂÕÊÒÃÊ¹à·È ´ŒÒ¹¡ÒÃ»ÃÐÁÇÅ¼Å¢ŒÍÁÙÅ ´ŒÒ¹ºÃÃÂÒ¡ÒÈÍ§¤ �¡ÒÃ ÁÕ¤ÇÒÁÊÑÁ¾Ñ¹ �̧¡Ñ¹·Ò§
ºÇ¡¡Ñº¤Ø³ÀÒ¾¢ŒÍÁÙÅáÅÐÊÒÃÊ¹à·È Ê‹Ç¹»˜¨ Ñ̈Â´ŒÒ¹ºØ¤¤ÅÁÕ¤ÇÒÁÊÑÁ¾Ñ¹¸ �¡Ñ¹·Ò§ºÇ¡¤‹Í¹¢ŒÒ§μíèÒ
¡Ñº¤Ø³ÀÒ¾¢ŒÍÁÙÅáÅÐÊÒÃÊ¹à·È ÊÍ´¤ÅŒÍ§¡Ñº ÍÇÑÊ´Ò ÍÃÑÞÞÐ (2546) ¾ºÇ‹Ò ¤Ø³ÅÑ¡É³Ð¢Í§
¼ÙŒºÃÔËÒÃ »ÃÐ¡Íº Œ́ÇÂ ¡ÒÃà»š¹¼ÙŒ¹íÒ ÁÕ¤ÇÒÁÃÔàÃÔèÁÊÃŒÒ§ÊÃÃ¤� ÁÕ¤Ø³¸ÃÃÁ ̈ ÃÔÂ¸ÃÃÁ ÁÕ¤ÇÒÁÊÒÁÒÃ¶
/·Ñ¡ÉÐ ÁÕ¤ÇÒÁÃÙŒ ÁÕ¡ÒÃÈÖ¡ÉÒ ÁÕ¤ÇÒÁÃÙŒ¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ¨Ñ´Í§¤ �¡Ã ÊÍ´¤ÅŒÍ§¡Ñº ÊØÃÈÑ¡ Ốì »ÒàÎ 
(2543) ¾ºÇ‹Ò ¤Ø³ÅÑ¡É³Ð¢Í§¼ÙŒºÃÔËÒÃ ä Œ́á¡‹ 1) ¤Ø³ÅÑ¡É³Ð¾×é¹°Ò¹ ¤×Í ¤ÇÒÁÃÙŒ ¤ÇÒÁÊÒÁÒÃ¶
´ŒÒ¹ÊÒÃÊ¹à·È áÅÐ¤ÇÒÁÃÙŒ·Ò§ÇÔªÒªÕ¾ 2) ¤Ø³ÅÑ¡É³Ðà©¾ÒÐ¤ÇÒÁÊÒÁÒÃ¶áÅÐ·Ñ¡ÉÐà©¾ÒÐμÑÇ 
¤×Í ÀÒÇÐ¼ÙŒ¹íÒ ¤ÇÒÁÃÙŒà·‹Ò·Ñ¹Ê¶Ò¹¡ÒÃ³� ·Ñ¡ÉÐ·Ò§ÊÑ§¤Á ·Ñ¡ÉÐ¡ÒÃÇÔà¤ÃÒÐË �»˜ÞËÒ¡ÒÃ¤Çº¤ØÁ
ÍÒÃÁ³ � ¾ÄμÔ¡ÃÃÁ¡ÅŒÒàÊÕèÂ§ ¡ÒÃà»š¹¼ÙŒÁÕ¤Ø³¸ÃÃÁ ¨ÃÔÂ¸ÃÃÁáÅÐ¡ÒÃÁÕÇÔÊÑÂ·ÑÈ¹� 3) ¤Ø³ÅÑ¡É³Ð
àªÔ§ºÙÃ³Ò¡ÒÃ ¤×Í ¤ÇÒÁ¤Ô´ÃÔàÃÔèÁÊÃŒÒ§ÊÃÃ¤ � ¤ÇÒÁÃÙŒÊÖ¡äÇμ‹ÍºØ¤¤ÅÍ×è¹áÅÐ¤ÇÒÁã½†ÃÙŒ ÊÍ´¤ÅŒÍ§¡Ñº 
ÊØÀÒÇ´Õ ¹¾ÃØ¨ Ô̈¹´Ò (2553) ¾ºÇ‹Ò Í§¤ �»ÃÐ¡ÍºÀÒÇÐ¼ÙŒ¹íÒ¢Í§¼ÙŒºÃÔËÒÃ »ÃÐ¡Íº´ŒÇÂ ÇÔÊÑÂ·ÑÈ¹� 
¼ÙŒ¹íÒ¡ÒÃà»ÅÕèÂ¹á»Å§ ¼ÙŒ¹íÒ·Ò§ÇÔªÒªÕ¾ ¼ÙŒ¹íÒ¨ÃÔÂ¸ÃÃÁ ¼ÙŒ¹íÒÊÃŒÒ§áÃ§ºÑ¹´ÒÅã¨ ¼ÙŒ¹íÒ¤íÒ¹Ö§¶Ö§
¤ÇÒÁà»š¹»̃¨à¨¡ºØ¤¤Å ¼ÙŒ¹íÒ Œ́Ò¹à·¤â¹âÅÂÕ ÊÍ´¤ÅŒÍ§¡Ñº ¾Ô·Ñ¡É� ÍÙ‹·ÃÑ¾Â� (2549) ÈÖ¡ÉÒ¤Ø³ÅÑ¡É³Ð
·Õè¾Ö§»ÃÐÊ§¤ �¢Í§¼ÙŒºÃÔËÒÃÊ¶Ò¹ÈÖ¡ÉÒ ¾ºÇ‹Ò ´ŒÒ¹¤Ø³¸ÃÃÁ áÅÐ´ŒÒ¹Á¹ØÉÂ�ÊÑÁ¾Ñ¹ �̧ ÍÂÙ‹ã¹ÃÐ Ñ́º
ÁÒ¡·ÕèÊØ´ Ê‹Ç¹´ŒÒ¹¤ÇÒÁÃÙŒ ¤ÇÒÁÊÒÁÒÃ¶·Ò§¡ÒÃºÃÔËÒÃ Œ́Ò¹ºØ¤ÅÔ¡ÀÒ¾ Œ́Ò¹¡ÒÃà»š¹¼ÙŒ¹íÒ áÅÐ
´ŒÒ¹à·¤â¹âÅÂÕÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ ÊÍ´¤ÅŒÍ§¡Ñº ̈ ÔÃÇÃÃ³ àÅ§¾Ò¹ÔªÂ � áÅÐ¡Äμ¾Ò áÊ¹ªÑÂ¸Ã (2552) 
¾ºÇ‹Ò Í§¤�»ÃÐ¡Íº·ÕèÊ‹§¼Åμ‹Í¡ÒÃ»ÃÐÂØ¡μ�ãªŒà·¤â¹âÅÂÕà¾×èÍ¡ÒÃºÃÔËÒÃ¢Í§¼ÙŒºÃÔËÒÃ ¾ºÇ‹Ò 1) ÁÕ¡ÒÃ
»ÃÐÂØ¡μ�ãªŒà·¤â¹âÅÂÕÊÒÃÊ¹à·Èà¾×èÍ¡ÒÃºÃÔËÒÃâ´ÂÃÇÁÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ 2) Í§¤�»ÃÐ¡Íº·ÕèÊ‹§¼Åμ‹Í
¡ÒÃ»ÃÐÂØ¡μ�ãªŒà·¤â¹âÅÂÕÊÒÃÊ¹à·Èà¾×èÍ¡ÒÃºÃÔËÒÃ ä Œ́á¡‹ ·ÑÈ¹¤μÔμ‹Í¡ÒÃãªŒà·¤â¹âÅÂÕÊÒÃÊ¹à·È 
¡ÒÃÃÑºÃÙŒ¶Ö§»ÃÐâÂª¹� ¤ÇÒÁà¢ŒÒ¡Ñ¹ä Œ́ áÅÐ¡ÒÃÃÑºÃÙŒ¶Ö§¤ÇÒÁ§‹ÒÂ ÊÍ´¤ÅŒÍ§¡Ñº ªÙÈÃÕ ¾ÃÁ¨Ñ¹·Ã� ¾ºÇ‹Ò
¼ÙŒºÃÔËÒÃ¡ÒÃÈÖ¡ÉÒ ÁÕ¤ÇÒÁμŒÍ§¡ÒÃãªŒ¢ŒÍÁÙÅÊÒÃÊ¹à·È ́ ŒÒ¹¹Ñ¡àÃÕÂ¹ ́ ŒÒ¹¡ÒÃ Ñ́̈ ¡ÒÃàÃÕÂ¹¡ÒÃÊÍ¹ 
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º·¤Ñ´Â‹Í

 §Ò¹ÇÔ̈ ÑÂ¹ÕéÁÕÇÑμ¶Ø»ÃÐÊ§¤�à¾×èÍÊíÒÃÇ¨áÅÐ»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡
ã¹ Ñ̈§ËÇÑ´ÊÃÐºØÃÕ â´ÂãËŒ¼ÙŒàªÕèÂÇªÒÞÅ§ÊíÒÃÇ¨¾×é¹·ÕèáÅÐ»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾¢Í§¹íéÒμ¡ 4 áË‹§ ä Œ́á¡‹ 
¹íéÒμ¡à¨ḉ ÊÒÇ¹ŒÍÂ ¹íéÒμ¡ÁÇ¡àËÅç¡ ÈÙ¹Â�ÈÖ¡ÉÒ¸ÃÃÁªÒμÔáÅÐ·‹Í§à·ÕèÂÇàªÔ§¹ÔàÇÈà¨ḉ ¤´-â»†§¡ŒÍ¹àÊŒÒ 
(¹íéÒμ¡à ç̈´¤´) áÅÐ¹íéÒμ¡´§¾ÞÒàÂç¹ à¤Ã×èÍ§Á×Í·ÕèãªŒã¹¡ÒÃÇÔ Ñ̈Â¤×Í áºº»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾áËÅ‹§
·‹Í§à·ÕèÂÇ 7 ´ŒÒ¹ 
 ¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò ã¹ÀÒ¾ÃÇÁ¹íéÒμ¡à¨ç´ÊÒÇ¹ŒÍÂÁÕ¤Ðá¹¹à©ÅÕèÂÈÑ¡ÂÀÒ¾·Ò§¡ÒÃ·‹Í§à·ÕèÂÇ
ÊÙ§·ÕèÊØ´â´Âä´Œ¤Ðá¹¹à©ÅÕèÂ 4.03 ̈ Ò¡¤Ðá¹¹àμçÁ 5 ¤Ðá¹¹ ÃÍ§Å§ÁÒ¤×Í ¹íéÒμ¡à¨ç´¤´ ä´Œ¤Ðá¹¹
à©ÅÕèÂ 3.95 ÍÑ¹ Ñ́ºÊÒÁ ¹íéÒμ¡ÁÇ¡àËÅç¡ ä´Œ¤Ðá¹¹à©ÅÕèÂ 2.75 áÅÐÍÑ¹ Ñ́ºÊÕè¹íéÒμ¡´§¾ÞÒàÂç¹
ä´Œ¤Ðá¹¹à©ÅÕèÂ 1.90 â´ÂàÁ×èÍ¾Ô¨ÒÃ³ÒÈÑ¡ÂÀÒ¾·Ò§¡ÒÃ·‹Í§à·ÕèÂÇà»š¹ÃÒÂ´ŒÒ¹¾ºÇ‹Ò ¹íéÒμ¡à¨ç´
ÊÒÇ¹ŒÍÂÁÕÈÑ¡ÂÀÒ¾à´‹¹ã¹ Œ́Ò¹¡ÒÃºÃÔËÒÃ Ñ̈´¡ÒÃ ´ŒÒ¹¡ÒÃÁÕª×èÍàÊÕÂ§ã¹»̃¨ Ø̈ºÑ¹ áÅÐ´ŒÒ¹ÊÔè§ÍíÒ¹ÇÂ
¤ÇÒÁÊÐ´Ç¡ã¹áËÅ‹§·‹Í§à·ÕèÂÇ ÊíÒËÃÑº¹íéÒμ¡à¨ç´¤´ÁÕÈÑ¡ÂÀÒ¾à´‹¹ã¹´ŒÒ¹ÊÀÒ¾áÇ´ÅŒÍÁ¢Í§
áËÅ‹§·‹Í§à·ÕèÂÇ ´ŒÒ¹¡ÒÃÁÕª×èÍàÊÕÂ§ã¹»˜¨ Ø̈ºÑ¹ áÅÐ´ŒÒ¹ÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡ã¹áËÅ‹§·‹Í§à·ÕèÂÇ
ã¹¢³Ð·Õè¹íéÒμ¡ÁÇ¡àËÅç¡áÅÐ¹íéÒμ¡´§¾ÞÒàÂç¹ÁÕÈÑ¡ÂÀÒ¾à´‹¹ã¹´ŒÒ¹¤ÇÒÁÊÐ´Ç¡ã¹¡ÒÃà¢ŒÒ¶Ö§
áËÅ‹§·‹Í§à·ÕèÂÇ
 ÊíÒËÃÑº¢ŒÍàÊ¹Íá¹Ðã¹¡ÒÃ¾Ñ²¹ÒÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡ã¹ Ñ̈§ËÇÑ´
ÊÃÐºØÃÕ¹Ñé¹ ã¹ÀÒ¾ÃÇÁ¤ÇÃà¹Œ¹ã¹´ŒÒ¹¤Ø³¤‹ÒáÅÐ¤ÇÒÁ´Ö§ Ù́´ã¨·Ò§¡ÒÃ·‹Í§à·ÕèÂÇ ÍÂ‹Ò§äÃ¡ç´Õ 
ã¹áμ‹ÅÐáËÅ‹§·‹Í§à·ÕèÂÇ¤ÇÃà¾ÔèÁ¡ÒÃ¾Ñ²¹Òã¹ Œ́Ò¹μ‹Ò§æ ́ Ñ§¹Õé ¹íéÒμ¡à¨ḉ ÊÒÇ¹ŒÍÂ ¤ÇÃ¨Ñ́ ãËŒÁÕ¡Ô̈ ¡ÃÃÁ
·Ò§¡ÒÃ·‹Í§à·ÕèÂÇ·ÕèËÅÒ¡ËÅÒÂ ÊíÒËÃÑº¹íéÒμ¡à¨ç´¤´ ¤ÇÃãËŒ»ÃÐªÒª¹·ŒÍ§¶Ôè¹à¢ŒÒÁÒÁÕÊ‹Ç¹Ã‹ÇÁ¡Ñº
¡Ô¨¡ÃÃÁ·Ò§¡ÒÃ·‹Í§à·ÕèÂÇÁÒ¡¢Öé¹ ã¹¢³Ð·Õè¹íéÒμ¡ÁÇ¡àËÅç¡¤ÇÃ¨Ñ´ãËŒÁÕà¨ŒÒË¹ŒÒ·Õèà¾×èÍãËŒ¤ÇÒÁÃÙŒáÅÐ
¤ÇÒÁÊÐ´Ç¡á¡‹¹Ñ¡·‹Í§à·ÕèÂÇ áÅÐ¹íéÒμ¡´§¾ÞÒàÂç¹¤ÇÃÁÕË¹‹ÇÂ§Ò¹·Õè´ÙáÅáËÅ‹§·‹Í§à·ÕèÂÇ·ÕèªÑ´à¨¹
à¾×èÍãËŒà¡Ô´¡ÒÃ¾Ñ²¹Òã¹ Œ́Ò¹μ‹Ò§æ

¤íÒÊíÒ¤ÑÞ: ¡ÒÃ»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾áËÅ‹§·‹Í§à·ÕèÂÇ ÈÑ¡ÂÀÒ¾áËÅ‹§·‹Í§à·ÕèÂÇ 
   ¡ÒÃ Ñ̈´¡ÒÃáËÅ‹§·‹Í§à·ÕèÂÇ ¡ÒÃ¾Ñ²¹ÒáËÅ‹§·‹Í§à·ÕèÂÇ
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Abstract

 The purpose of this research was to assess the tourist attraction potential 
of 4 waterfalls in Saraburi province: Jed Sao Noi Waterfall, Muak Lek Waterfall, 
Jedkod – Pongkonsao Natural and Ecotourism Study Center (Jed Kod Waterfall) and 
Dong Phayayen Waterfall. The assessments are based on 7 key attraction characteristics. 
Tourism industry experts were invited to visit these sites to conduct their evaluations. 
Subsequent focus group discussions with the experts were also conducted to extract 
supplementary qualitative information. 
 It was found that Jed Sao Noi Waterfall has the highest potential (average 
value: 4.03) followed by Jed Kod Waterfall (3.95), Muak Lek Waterfall (2.75), and Dong 
Phayayen Waterfall (1.90) respectively. Major strengths of Jed Sao Noi Waterfall are its 
service operation, well-known destination and facilities in the site. Jed Kod Waterfall 
exhibits potential in natural environment, well-known destination and facilities in the 
site, while Muak Lek and Dong Phayayen Waterfalls enjoyse the highest potential in 
accessibility only.
 The results from this study can be used for further collaboration of relevant 
local stakeholders in order to successfully enhance the sites tourism potential as well as 
to promote them to a wider tourism markets. 

Keywords: Potential Assessment, Tourist Attraction, Tourist Attraction Management, 
    Tourism Destination Development
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º·¹íÒ
 à»š¹·Õè·ÃÒº¡Ñ¹Ç‹ÒÍØμÊÒË¡ÃÃÁ¡ÒÃ·‹Í§à·ÕèÂÇÁÕ¡ÒÃ¢ÂÒÂμÑÇÍÂ‹Ò§ÃÇ´àÃçÇ áÅÐ¶Ö§áÁŒã¹
ª‹Ç§»‚·Õè¼‹Ò¹ÁÒ¨ÐÁÕàËμØ¡ÒÃ³ �¤ÇÒÁäÁ‹Ê§º·Ò§¡ÒÃàÁ×Í§«Öè§ä´ŒÊ‹§¼ÅãËŒ¹Ñ¡·‹Í§à·ÕèÂÇ·Ñé§ªÒÇä·ÂáÅÐ
ªÒÇμ‹Ò§ªÒμÔºÒ§Ê‹Ç¹ªÐÅÍ¡ÒÃà´Ô¹·Ò§ áμ‹¢ŒÍÁÙÅ¨Ò¡¡ÒÃ·‹Í§à·ÕèÂÇáË‹§»ÃÐà·Èä·Â (···.) ¾ºÇ‹Ò
ÂÍ´¹Ñ¡·‹Í§à·ÕèÂÇ¨Ò¡ºÒ§»ÃÐà·È àª‹¹ ¹Ñ¡·‹Í§à·ÕèÂÇ¨Ò¡ ÊËÃÒªÍÒ³Ò¨Ñ¡Ã·Õèà´Ô¹·Ò§à¢ŒÒÁÒÂÑ§
»ÃÐà·Èä·Â μÑé§áμ‹à´×Í¹Á¡ÃÒ¤Á¶Ö§à´×Í¹¾ÄÉÀÒ¤Á 2557 à¾ÔèÁ¢Öé¹ 7% àÁ×èÍà·ÕÂº¡Ñºª‹Ç§àÇÅÒ
à´ÕÂÇ¡Ñ¹¡Ñº»‚·Õè¼‹Ò¹ÁÒ1 ¹Í¡¨Ò¡¹Õé ·Ò§···.ÂÑ§ä´ŒÁÕá¼¹¡ÒÃ¡ÃÐμØ Œ¹¡ÒÃ·‹Í§à·ÕèÂÇÀÒÂã¹»ÃÐà·È 
â´Âà©¾ÒÐ¡ÒÃ·‹Í§à·ÕèÂÇÃÐÂÐÊÑé¹ â´Â¡ÒÃ¨Ñ´§Ò¹à·È¡ÒÅà·ÕèÂÇàÁ×Í§ä·Â ¡ÒÃàÊ¹Íá¾ç¤à¡¨
¡ÒÃ·‹Í§à·ÕèÂÇμ‹Ò§æ ãËŒ¹Ñ¡·‹Í§à·ÕèÂÇ2 ´Ñ§¹Ñé¹ Ö̈§à»š¹¢ŒÍä´Œà»ÃÕÂº¢Í§áËÅ‹§·‹Í§à·ÕèÂÇμ‹Ò§æ ·ÕèÁÕ·ÕèμÑé§
·Õè¹Ñ¡·‹Í§à·ÕèÂÇÊÒÁÒÃ¶à¢ŒÒ¶Ö§ä´Œâ´Â§‹ÒÂ·Õè¨ÐÁÕ í̈Ò¹Ç¹¹Ñ¡·‹Í§à·ÕèÂÇà¾ÔèÁ¢Öé¹ ¹Í¡àË¹×Í¨Ò¡¤ÇÒÁ
ä´Œà»ÃÕÂºã¹àÃ×èÍ§·ÕèμÑé§¢Í§áËÅ‹§·‹Í§à·ÕèÂÇáÅŒÇ¤§»¯ÔàÊ¸äÁ‹ä´ŒÇ‹ÒÈÑ¡ÂÀÒ¾´ŒÒ¹μ ‹Ò§æ ¢Í§áμ ‹ÅÐ
áËÅ‹§·‹Í§à·ÕèÂÇ äÁ‹Ç‹Ò¨Ðà»š¹¡ÒÃÊÐ´Ç¡ã¹¡ÒÃà¢ŒÒ¶Ö§ ¤Ø³¤‹ÒáÅÐ¤ÇÒÁÊÇÂ§ÒÁ¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ 
ÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡ã¹áËÅ‹§·‹Í§à·ÕèÂÇ ¡ÒÃãËŒ¢ŒÍÁÙÅ¢‹ÒÇÊÒÃ ¡ÒÃºÃÔËÒÃ Ñ̈´¡ÒÃáÅÐÍ×è¹æ ¡çÅŒÇ¹
áÅŒÇáμ ‹à»š¹»˜¨ Ñ̈Â·Õè·íÒãËŒ¹Ñ¡·‹Í§à·ÕèÂÇμÑ´ÊÔ¹ã¨à Ố¹·Ò§ä»àÂÕèÂÁªÁáËÅ‹§·‹Í§à·ÕèÂÇ¹Ñé¹æ à¹×èÍ§¨Ò¡
ÊÔè§àËÅ‹Ò¹ÕéÅŒÇ¹áÅŒÇáμ ‹à»š¹Í§¤ �»ÃÐ¡Íº·Õè·íÒãËŒ¹Ñ¡·‹Í§à·ÕèÂÇà¡Ô´¤ÇÒÁ»ÃÐ·Ñºã¨áÅÐÂÑ§·íÒãËŒ¡ÒÃà´Ô¹
·Ò§¢Í§¹Ñ¡·‹Í§à·ÕèÂÇä´ŒÃÑº¤ÇÒÁÊÐ´Ç¡ÊºÒÂÁÒ¡¢Öé¹ÍÕ¡ Œ́ÇÂ (ºØÞàÅÔÈ ¨Ôμμ Ñé§ÇÑ²¹Ò, 2548)
 Ñ̈§ËÇÑ´ÊÃÐºØÃÕà»š¹Ë¹Öè§ã¹¡ÅØ‹Á Ñ̈§ËÇÑ´ÀÒ¤¡ÅÒ§μÍ¹Å‹Ò§«Öè§ÁÕ¢ŒÍä´Œà»ÃÕÂºã¹àÃ×èÍ§¢Í§
¡ÒÃà´Ô¹·Ò§à¢ŒÒ¶Ö§à¹×èÍ§¨Ò¡ÍÂÙ‹Ë‹Ò§¨Ò¡¡ÃØ§à·¾Ïà¾ÕÂ§ 107 ¡ÔâÅàÁμÃ ÁÕ¡ÒÃ¤Á¹Ò¤Á¢¹Ê‹§·ÕèÊÐ´Ç¡ 
à»š¹ Ñ̈§ËÇÑ́ ·Õèà»š¹àÊÁ×Í¹ ‹́Ò¹¼‹Ò¹ÃÐËÇ‹Ò§ÀÒ¤¡ÅÒ§áÅÐÀÒ¤μÐÇÑ¹ÍÍ¡à©ÕÂ§àË¹×ÍáÅÐÂÑ§ÁÕ·ÃÑ¾ÂÒ¡Ã
·Ò§¡ÒÃ·‹Í§à·ÕèÂÇ·Õè¹‹ÒÊ¹ã¨áÅÐÁÕ¤ÇÒÁËÅÒ¡ËÅÒÂâ´Âà©¾ÒÐáËÅ‹§·‹Í§à·ÕèÂÇ·Ò§¸ÃÃÁªÒμÔ»ÃÐàÀ·
·ÕèÂÑ§ÁÕ¤ÇÒÁÊÁºÙÃ³ �ÁÒ¡ÁÒÂËÅÒÂáË‹§ ·íÒãËŒ¡Ô¨¡ÃÃÁ¡ÒÃ·‹Í§à·ÕèÂÇ»ÃÐàÀ·¼¨ÞÀÑÂÊÒÁÒÃ¶·íÒä´Œ
ËÅÒ¡ËÅÒÂ ¨¹¡ÅÒÂà»š¹Ê¶Ò¹·Õè·‹Í§à·ÕèÂÇ·Õèä´ŒÃÑº¤ÇÒÁ¹ÔÂÁ¨Ò¡¹Ñ¡·‹Í§à·ÕèÂÇ â´Âà©¾ÒÐÍÂ‹Ò§ÂÔè§
¹Ñ¡·‹Í§à·ÕèÂÇ·Õèª×è¹ªÍº¸ÃÃÁªÒμÔáÅÐÊÒÂ¹íéÒà¾ÃÒÐ¨Ñ§ËÇÑ´ÊÃÐºØÃÕÁÕáËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡
ÍÂÙ‹ÁÒ¡ àª‹¹ ÍØ·ÂÒ¹áË‹§ªÒμÔ¹íéÒμ¡à¨ç´ÊÒÇ¹ŒÍÂ ÍØ·ÂÒ¹áË‹§ªÒμÔ¹íéÒμ¡ÊÒÁËÅÑè¹ ÊÇ¹ÃØ¡¢ªÒμÔáÅÐ
¹íéÒμ¡ÁÇ¡àËÅç¡ ÈÙ¹Â �ÈÖ¡ÉÒ¸ÃÃÁªÒμÔáÅÐ·‹Í§à·ÕèÂÇàªÔ§¹ÔàÇÈà¨ç´¤´-â»†§¡ŒÍ¹àÊŒÒ (¹íéÒμ¡à ç̈´¤´) 
¹íéÒμ¡´§¾ÞÒàÂç¹ ¹íéÒμ¡à¢ÒáÃ´ ¹íéÒμ¡«ÑºàËÇ ¹íéÒμ¡àËÇ¹ŒÍÂ ¹íéÒμ¡â¡Ã¡ÍÕ´¡3 «Öè§àÁ×èÍºÇ¡¡Ñº
ÃÐÂÐ·Ò§·ÕèäÁ‹ä¡Å¨Ò¡¡ÃØ§à·¾Ï ·íÒãËŒ Ñ̈§ËÇÑ´ÊÃÐºØÃÕ¹‹Ò¨Ðà»š¹·Ò§àÅ×Í¡·Õè´ÕÊíÒËÃÑº¹Ñ¡·‹Í§à·ÕèÂÇ
·Õèμ ŒÍ§¡ÒÃÊÑÁ¼ÑÊ¸ÃÃÁªÒμÔáÅÐà´Ô¹·Ò§äÁ‹ä¡Å¹Ñ¡ ÍÂ‹Ò§äÃ¡ç´Õ¹Í¡¨Ò¡ Ñ̈§ËÇÑ´ÊÃÐºØÃÕ «Öè§ÍÂÙ‹äÁ‹ä¡Å
¨Ò¡¡ÃØ§à·¾Ï¨ÐÁÕáËÅ‹§·‹Í§à·ÕèÂÇ·Ò§¸ÃÃÁªÒμÔ»ÃÐàÀ·¹íéÒμ¡ÍÂÙ‹ÁÒ¡áÅŒÇ ̈ Ñ§ËÇÑ́ Í×è¹ÍÒ·Ôàª‹¹ ̈ Ñ§ËÇÑ́
¹¤Ã¹ÒÂ¡ Ñ̈§ËÇÑ´¡ÒÞ¨¹ºØÃÕ¡çÅŒÇ¹áμ ‹à»š¹ Ñ̈§ËÇÑ´·ÕèÍÂÙ‹äÁ‹ä¡Å¨Ò¡¡ÃØ§à·¾Ï áÅÐÁÕáËÅ‹§·‹Í§à·ÕèÂÇ
·Ò§¸ÃÃÁªÒμÔ»ÃÐàÀ·¹íéÒμ¡ÍÂÙ‹ÁÒ¡àª‹¹¡Ñ¹ Ñ́§¹Ñé¹¤ÇÒÁÊÐ´Ç¡ã¹¡ÒÃà¢ŒÒ¶Ö§áËÅ‹§·‹Í§à·ÕèÂÇ

1 »ÃÐ¡ÒÈ¡®ÍÑÂ¡ÒÃÈÖ¡äÁ‹¡ÃÐ·º·‹Í§à·ÕèÂÇ à¢ŒÒ¶Ö§â´Â http://news.ch7.com/detail/71913 à¢ŒÒ¶Ö§àÁ×èÍÇÑ¹·Õè 5   
 ÁÔ¶Ø¹ÒÂ¹ 2557 
2  ···.àμÃÕÂÁá¼¹ÃÐÂÐÊÑé¹ÃÑºÁ×Í·‹Í§à·ÕèÂÇÊÐ´Ø´ËÅÑ§ÃÑ°»ÃÐËÒÃ à¢ŒÒ¶Ö§â´Â http://www.kaohoon.com/online/89338  
 à¢ŒÒ¶Ö§àÁ×èÍÇÑ¹·Õè 5 ÁÔ¶Ø¹ÒÂ¹ 2557
3 Ê¶Ò¹·Õè·‹Í§à·ÕèÂÇ¨Ñ§ËÇÑ´ÊÃÐºØÃÕ à¢ŒÒ¶Ö§â´Â http://thai.tourismthailand.org/¢ŒÍÁÙÅ¨Ñ§ËÇÑ´/ÊÃÐºØÃÕ/Ê¶Ò¹·Õè·‹Í§à·ÕèÂÇ  
 à¢ŒÒ¶Ö§àÁ×èÍÇÑ¹·Õè 30 ¾ÄÉÀÒ¤Á 2557
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à¾ÕÂ§ÍÂ‹Ò§à´ÕÂÇÍÒ¨¨ÐäÁ‹à¾ÕÂ§¾Íã¹¡ÒÃ´Ö§ Ù́´ãËŒ¹Ñ¡·‹Í§à·ÕèÂÇà¢ŒÒä»àÂÕèÂÁªÁáËÅ‹§·‹Í§à·ÕèÂÇ¹Ñé¹æ
áμ ‹¤ÇÒÁÊíÒ¤ÑÞÍÂÙ‹·ÕèÇ‹ÒÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇáμ ‹ÅÐ·Õè·Õèáμ¡μ ‹Ò§¡Ñ¹¨ÐÊÒÁÒÃ¶ Ö́§ Ù́´ãËŒ¹Ñ¡
·‹Í§à·ÕèÂÇà´Ô¹·Ò§ä»àÂÕèÂÁªÁä´Œã¹ í̈Ò¹Ç¹·Õèáμ¡μ ‹Ò§¡Ñ¹ (âÇ ä·Â à«×Í§, ¾ÑªÃÀÃ³ � ¡ŒÍ¹ÊÔ¹, 
ÇÑ²¹ÒªÑÂ ÁÒÅÑÂ áÅÐ¹Ñ¹·¾Ã ÊØ·¸Ô»ÃÐÀÒ, 2555) 
 ·Õè¼‹Ò¹ÁÒÁÕ§Ò¹ÇÔ Ñ̈Â·ÕèÈÖ¡ÉÒà¡ÕèÂÇ¡ÑºÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ·Ò§¸ÃÃÁªÒμÔÁÒáÅŒÇã¹
ËÅÒÂ¾×é¹·ÕèáÅÐËÅÒÂá§‹ÁØÁ (»ÒÃÔ©ÑμÃ ÊÔ§Ë�ÈÑ¡ ỐìμÃÐ¡ÙÅ áÅÐ ¾ÑªÃÔ¹·Ã� àÊÃÔÁ¡ÒÃ´Õ, 2556; ÍÒÃÂÒ 
ÍÔ¹¤ªÊÒÃ, 2554; ÈÔÃÔ¨ÃÃÂÒ »ÃÐ¾ÄμÔ¡Ô¨, 2553; ´ÃÃª¹Õ àÍÁ¾Ñ¹ Ø̧� áÅÐ àÃ³Ø¡Ò ÃÑªâ¹, 2550; 
ÊÁªÒÂ àÅÕéÂ§¾Ã¾ÃÃ³, 2547; Marzuki, Hussin, Mohamed, Othman & Mat Som, 2011; 
Naidoo, Ramseook-Munhurrun & Seegoolam, 2011; Mehmetoglu, 2007; Priskin, 2001) 
«Öè§¡ÒÃÈÖ¡ÉÒ·Õè¼‹Ò¹ÁÒªÕéãËŒàËç¹Ç‹ÒáËÅ‹§·‹Í§à·ÕèÂÇ¸ÃÃÁªÒμÔà»š¹¾×é¹°Ò¹ÊíÒ¤ÑÞÊíÒËÃÑºÍØμÊÒË¡ÃÃÁ
¡ÒÃ·‹Í§à·ÕèÂÇ äÁ‹à©¾ÒÐ¡Ñº¨Ñ§ËÇÑ´ã´ Ñ̈§ËÇÑ´Ë¹Öè§áμ‹ÊíÒ¤ÑÞã¹ÃÐ´Ñº»ÃÐà·ÈáÅÐÃÐ´ÑºâÅ¡ §Ò¹ÇÔ Ñ̈Â
àËÅ‹Ò¹Ñé¹ÂÑ§ªÕéãËŒàËç¹¤ÇÒÁÊíÒ¤ÑÞ¢Í§ÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ·ÕèÁÕ¼Åμ‹ÍÍØμÊÒË¡ÃÃÁ¡ÒÃ·‹Í§à·ÕèÂÇ
ã¹¾×é¹·Õè¹Ñé¹æ ã¹ËÅÒ¡ËÅÒÂ´ŒÒ¹ ÍÂ‹Ò§äÃ¡ç´Õ §Ò¹ÇÔ Ñ̈ÂÊ‹Ç¹ÁÒ¡¨Ðà¹Œ¹ä»ã¹´ŒÒ¹¢Í§¡ÒÃÊÍº¶ÒÁ
¤ÇÒÁ¾Ö§¾Íã¨¢Í§¹Ñ¡·‹Í§à·ÕèÂÇ·ÕèÁÕμ‹ÍÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ¹Ñé¹æ áμ‹ÁÕ§Ò¹ÇÔ̈ ÑÂ¹ŒÍÂªÔé¹·ÕèÁÕ¡ÒÃ
¹íÒ¼ÙŒàªÕèÂÇªÒÞã¹ÊÒ¢ÒÍÒªÕ¾·Õèà¡ÕèÂÇ¢ŒÍ§ã¹ÍØμÊÒË¡ÃÃÁ¡ÒÃ·‹Í§à·ÕèÂÇÅ§¾×é¹·ÕèáËÅ‹§·‹Í§à·ÕèÂÇà¾×èÍ
·íÒ¡ÒÃ»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇã¹´ŒÒ¹μ‹Ò§æ
 ã¹¡ÒÃËÒá¹Ç·Ò§à¾×èÍ¾Ñ²¹ÒÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ·Ò§¸ÃÃÁªÒμÔ¹Ñé¹ í̈Òà»š¹μ ŒÍ§ÁÕ
¡ÒÃ»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ¹Ñé¹æ ã¹ Œ́Ò¹μ‹Ò§æ áÅÐà¹×èÍ§¨Ò¡ Ñ̈§ËÇÑ́ ÊÃÐºØÃÕà»š¹ Ñ̈§ËÇÑ́
·ÕèÊÒÁÒÃ¶à¢ŒÒ¶Ö§ä´Œâ´ÂÊÐ´Ç¡ÃÇÁ·Ñé§ÂÑ§à»š¹ Ñ̈§ËÇÑ´·ÕèÁÕáËÅ‹§·‹Í§à·ÕèÂÇ¸ÃÃÁªÒμÔ·ÕèËÅÒ¡ËÅÒÂáÅÐ
ÁÕáËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡¤‹Í¹¢ŒÒ§ÁÒ¡ ¼ÙŒÇÔ Ñ̈Â¨Ö§Ê¹ã¨·Õè¨ÐÈÖ¡ÉÒÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ
»ÃÐàÀ·¹íéÒμ¡ã¹ Ñ̈§ËÇÑ´ÊÃÐºØÃÕ â´ÂãËŒ¼ÙŒàªÕèÂÇªÒÞã¹ÊÒ¢ÒÍÒªÕ¾·Õèà¡ÕèÂÇ¢ŒÍ§ã¹ÍØμÊÒË¡ÃÃÁ¡ÒÃ
·‹Í§à·ÕèÂÇ·íÒ¡ÒÃ»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡μÒÁ¡ÃÍºá¹Ç¤Ô´·Õè¼Ù ŒÇÔ Ñ̈Â
ä´Œ¤Œ¹¤ÇŒÒÁÒã¹´ŒÒ¹μ‹Ò§æ 7 ́ ŒÒ¹ ¤×Í ́ ŒÒ¹¤ÇÒÁÊÐ´Ç¡ã¹¡ÒÃà¢ŒÒ¶Ö§ ́ ŒÒ¹ÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡ã¹
áËÅ‹§·‹Í§à·ÕèÂÇ ́ ŒÒ¹¤Ø³¤‹ÒáÅÐ¤ÇÒÁ´Ö§ Ù́́ ã¨·Ò§¡ÒÃ·‹Í§à·ÕèÂÇ ́ ŒÒ¹ÊÀÒ¾áÇ´ÅŒÍÁ¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ 
Œ́Ò¹¡ÒÃºÃÔËÒÃ¨Ñ́ ¡ÒÃ ́ ŒÒ¹¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ¢Í§»ÃÐªÒª¹ã¹·ŒÍ§¶Ôè¹áÅÐ Œ́Ò¹¡ÒÃÁÕª×èÍàÊÕÂ§ã¹»̃¨ Ø̈ºÑ¹ 

«Öè§¡ÒÃ»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡ã¹ Ñ̈§ËÇÑ´ÊÃÐºØÃÕã¹¤ÃÑé§¹Õé¨Ð¹íÒ¼Å·Õèä´ŒÁÒ
Ñ̈´·íÒà»š¹á¹Ç·Ò§ã¹¡ÒÃ¾Ñ²¹ÒÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡ã¹ Ñ̈§ËÇÑ´ÊÃÐºØÃÕμ ‹Íä» 

à¾×èÍãËŒ·Ñé§¹Ñ¡·‹Í§à·ÕèÂÇáÅÐªØÁª¹ÊÒÁÒÃ¶ä´ŒÃÑº»ÃÐâÂª¹ �¨Ò¡áËÅ‹§·‹Í§à·ÕèÂÇã¹·ŒÍ§¶Ôè¹¢Í§μÑÇàÍ§
ÍÂ‹Ò§àμçÁ»ÃÐÊÔ·¸ÔÀÒ¾áÅÐÂÑè§Â×¹

ÇÑμ¶Ø»ÃÐÊ§¤�¢Í§¡ÒÃÇÔ Ñ̈Â
 à¾×èÍ»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡ã¹ Ñ̈§ËÇÑ´ÊÃÐºØÃÕ

á¹Ç¤Ô´áÅÐ·ÄÉ®Õ·Õèà¡ÕèÂÇ¢ŒÍ§
 1. ¡ÒÃ»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ
 áËÅ‹§·‹Í§à·ÕèÂÇ·Ò§¸ÃÃÁªÒμÔ ËÁÒÂ¶Ö§ Ê¶Ò¹·Õè·Õèà» �´ãªŒà¾×èÍ¡ÒÃ·‹Í§à·ÕèÂÇ â´ÂÁÕ
·ÃÑ¾ÂÒ¡Ã¸ÃÃÁªÒμÔà»š¹ÊÔè§ Ö́§ Ù́́ ã¨ãËŒ¹Ñ¡·‹Í§à·ÕèÂÇÁÒàÂ×Í¹ «Öè§·ÃÑ¾ÂÒ¡Ã¸ÃÃÁªÒμÔàËÅ‹Ò¹ÕéÍÒ¨¨Ðà»š¹
¤ÇÒÁ§´§ÒÁμÒÁÊÀÒ¾¸ÃÃÁªÒμÔ ¤ÇÒÁá»Å¡μÒ¢Í§ÊÀÒ¾¸ÃÃÁªÒμÔ ÊÑ³°Ò¹·ÕèÊíÒ¤ÑÞ·Ò§¸Ã³ÕÇÔ·ÂÒ
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áÅÐÀÙÁÔÈÒÊμÃ �ÍÑ¹à»š¹àÍ¡ÅÑ¡É³ �ËÃ×ÍÊÑÞÅÑ¡É³ �¢Í§·ŒÍ§¶Ôè¹¹Ñé¹æ ÊÀÒ¾áÇ´ÅŒÍÁ·Ò§¸ÃÃÁªÒμÔ·ÕèÁÕ
ÅÑ¡É³Ð¾ÔàÈÉ ËÃ×ÍÊÀÒ¾áÇ´ÅŒÍÁ·ÕèÁÕ¤Ø³¤‹Ò·Ò§ÇÔªÒ¡ÒÃ¡çä´Œ (³Ñ®°¡ÄÉ³� àÍ¡ÇÃÃ³Ñ§, 2553)
 ÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ ¤×Í ¤ÇÒÁ¾ÃŒÍÁ¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ·ÕèàÍ×éÍμ ‹Í¡ÒÃ¾Ñ²¹Ò 
¡ÒÃ»ÃÑº»ÃØ§ËÃ×Í·íÒãËŒà¡Ô´¡ÒÃà»ÅÕèÂ¹á»Å§ÃÇÁ¶Ö§¤ÇÒÁ¹‹ÒÊ¹ã¨¢Í§·ŒÍ§¶Ôè¹¹Ñé¹æ Ç‹ÒÁÕà¾ÕÂ§¾Í·Õè¨Ð
´Ö§ Ù́´ã¨¹Ñ¡·‹Í§à·ÕèÂÇãËŒμÑ´ÊÔ¹ã¨à Ố¹·Ò§ä»ÂÑ§áËÅ‹§·‹Í§à·ÕèÂÇ¹Ñé¹ËÃ×ÍäÁ‹ «Öè§¼ÙŒÇÔ Ñ̈Âä´Œ¤Œ¹¤ÇŒÒá¹Ç¤Ô´
áÅÐ·ÄÉ®Õã¹¡ÒÃÇÑ´ÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ¨Ò¡ËÅÒ¡ËÅÒÂáËÅ‹§«Öè§ÁÕ·ÕèÊíÒ¤ÑÞæ ´Ñ§¹Õé
 ÇÔÇÑ²¹�ªÑÂ ºØÞÂÀÑ¡ Ốì (2550 ÍŒÒ§¶Ö§ã¹ »ÒÃÔ©ÑμÃ ÊÔ§Ë�ÈÑ¡ ỐìμÃÐ¡ÙÅ áÅÐ¾ÑªÃÔ¹·Ã� àÊÃÔÁ¡ÒÃ´Õ, 
2556) ä´ŒÍŒÒ§¶Ö§ËÅÑ¡à¡³± �ã¹¡ÒÃ¾Ô¨ÒÃ³ÒáÅÐ¡ÒÃ¡íÒË¹´¤ÇÒÁÊíÒ¤ÑÞËÃ×ÍÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§
·‹Í§à·ÕèÂÇ ´Ñ§¹Õé

1.1 ¤Ø³¤‹Ò¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ ä´Œá¡‹ ¤ÇÒÁÊÇÂ§ÒÁ ÅÑ¡É³Ðà´‹¹ã¹μÑÇàÍ§ 
 ¤ÇÒÁà¡‹Òá¡‹·Ò§»ÃÐÇÑμÔÈÒÊμÃ� ¤ÇÒÁÊíÒ¤ÑÞ·Ò§ÅÑ·¸ÔáÅÐÈÒÊ¹Ò ºÃÃÂÒ¡ÒÈ 
 ÊÀÒ¾ÀÙÁÔ·ÑÈ¹�·Ò§¸ÃÃÁªÒμÔ áÅÐÇÔ¶ÕªÕÇÔμ
1.2 ¤ÇÒÁÊÐ´Ç¡ã¹¡ÒÃà¢ŒÒ¶Ö§ ä Œ́á¡‹ ÊÀÒ¾¢Í§àÊŒ¹·Ò§·‹Í§à·ÕèÂÇ ÅÑ¡É³Ð¡ÒÃà´Ô¹·Ò§  
 ÃÐÂÐàÇÅÒ¨Ò¡μÑÇàÁ×Í§ä»ÂÑ§áËÅ‹§·‹Í§à·ÕèÂÇ
1.3 ÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡ ä´Œá¡‹ ·Õè¾Ñ¡áÃÁ ÃŒÒ¹ÍÒËÒÃ à¤Ã×èÍ§´×èÁ Ê¶Ò¹ºÃÔ¡ÒÃμ‹Ò§æ  
 ÃÐººä¿¿‡Ò »ÃÐ»Ò â·ÃÈÑ¾· � áÅÐ¡ÒÃÃÑ¡ÉÒ¤ÇÒÁ»ÅÍ´ÀÑÂ
1.4 ÊÀÒ¾áÇ´ÅŒÍÁ ä´Œá¡‹ ÊÀÒ¾·Ò§¡ÒÂÀÒ¾ ÊÀÒ¾ÍÒ¡ÒÈ ÃÐºº¹ÔàÇÈ áÅÐÊÀÒ¾Í×è¹æ
 ¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ
1.5 ¢ŒÍ¨íÒ¡Ñ´ã¹¡ÒÃÃÍ§ÃÑº¹Ñ¡·‹Í§à·ÕèÂÇ ä´Œá¡‹ ¢ŒÍ¨íÒ¡Ñ´´ŒÒ¹¾×é¹·Õè ¢ŒÍ¨íÒ¡Ñ´·Ò§´ŒÒ¹
 ºÃÔ¡ÒÃÊÒ¸ÒÃ³Ù»âÀ¤ »̃ÞËÒ¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§¹Ñ¡·‹Í§à·ÕèÂÇ
1.6 ¤ÇÒÁÁÕª×èÍàÊÕÂ§ã¹»̃¨ Ø̈ºÑ¹ ä Œ́á¡‹ ¤ÇÒÁà»š¹·ÕèÃÙŒ Ñ̈¡¢Í§áËÅ‹§·‹Í§à·ÕèÂÇáÅÐ¨íÒ¹Ç¹
 ¹Ñ¡·‹Í§à·ÕèÂÇã¹áËÅ‹§·‹Í§à·ÕèÂÇ

 ºØÞàÅÔÈ ̈ ÔμμÑé§ÇÑ²¹Ò (2548, ¹. 28 ÍŒÒ§¶Ö§ã¹ ÊÁÒ¾Ã ¤ÅŒÒÂÇÔàªÕÂÃ, à¡ÉÊǾ Ò ºÙÃ³¾Ñ¹ÈÑ¡ Ốì 
áÅÐ¡ÑÞ¸ÔÁÒ ¹Ò¤Ô¹ªÒμÔ, 2550) ¡Å‹ÒÇÇ‹Ò Í§¤ �»ÃÐ¡Íº¢Í§·ÃÑ¾ÂÒ¡Ã·‹Í§à·ÕèÂÇ»ÃÐ¡Íº´ŒÇÂ

1. ÊÔè§ Ö́§ Ù́´ã¨à»š¹Í§¤�»ÃÐ¡ÍºÊíÒ¤ÑÞ·ÕèÊØ´¢Í§·ÃÑ¾ÂÒ¡Ã·‹Í§à·ÕèÂÇ ·ÕèμŒÍ§´Ö§ Ù́´ã¨
 ÍÂ‹Ò§ã´ÍÂ‹Ò§Ë¹Öè§ãËŒ¹Ñ¡·‹Í§à·ÕèÂÇä´ŒàÂÕèÂÁàÂ×Í¹Ê¶Ò¹·Õè¹Ñé¹ æ
2. àÊŒ¹·Ò§¢¹Ê‹§à¢ŒÒ¶Ö§à»š¹Í§¤�»ÃÐ¡Íº·ÕèÊíÒ¤ÑÞ¢Í§·ÃÑ¾ÂÒ¡Ã·‹Í§à·ÕèÂÇ ·ÕèμŒÍ§ÁÕàÊŒ¹·Ò§
 ËÃ×Íà¤Ã×Í¢‹ÒÂ¤Á¹Ò¤Á¢¹Ê‹§·ÕèÊÒÁÒÃ¶à¢ŒÒ¶Ö§áËÅ‹§·‹Í§à·ÕèÂÇ¹Ñé¹μÅÍ´¨¹ÊÒÁÒÃ¶
 μÔ´μ ‹Íàª×èÍÁâÂ§¡Ñ¹ÃÐËÇ‹Ò§·ÃÑ¾ÂÒ¡Ã·‹Í§à·ÕèÂÇË¹Öè§¡ÑºÍÕ¡·ÃÑ¾ÂÒ¡Ã·‹Í§à·ÕèÂÇË¹Öè§
 ä Œ́ÍÂ‹Ò§ÊÐ´Ç¡áÅÐ»ÅÍ´ÀÑÂ
3. ÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡ à»š¹Í§¤�»ÃÐ¡Íº·ÕèÊíÒ¤ÑÞ ·ÕèμŒÍ§ÁÕÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡
 äÇŒºÃÔ¡ÒÃ¹Ñ¡·‹Í§à·ÕèÂÇ·Õèà¢ŒÒÁÒÂÑ§ áËÅ‹§·‹Í§à·ÕèÂÇãËŒä´ŒÃÑº¤ÇÒÁÊÐ´Ç¡ÊºÒÂ
 áÅÐ»ÃÐ·Ñºã¨

 ¹Í¡¨Ò¡¹Õé ÊÁªÒÂ àÅÕéÂ§¾Ã¾ÃÃ³ (2547) ÂÑ§ä Œ́¡íÒË¹´¢Íºà¢μ¡ÒÃ»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾¢Í§
áËÅ‹§·‹Í§à·ÕèÂÇâ´Âä´Œáº‹§ÍÍ¡à»š¹ Œ́Ò¹μ‹Ò§æ Ñ́§¹Õé
 1. ¤ÇÒÁÊÐ´Ç¡ã¹¡ÒÃà¢ŒÒ¶Ö§áËÅ‹§·‹Í§à·ÕèÂÇ
 2. ÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡ã¹áËÅ‹§·‹Í§à·ÕèÂÇ
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 3. ÊÀÒ¾áÇ´ÅŒÍÁ¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ
 4. ¤Ø³¤‹ÒáÅÐ¤ÇÒÁÊíÒ¤ÑÞ¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ
 5. ¡ÒÃμÍºÃÑº¢Í§»ÃÐªÒª¹ã¹·ŒÍ§¶Ôè¹
 6. ¡ÒÃ Ñ̈´¡ÒÃã¹áËÅ‹§·‹Í§à·ÕèÂÇ
 ã¹¢³Ð·Õè Marzuki et.al. (2011) ä´Œ·íÒ¡ÒÃ»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ·Ò§
¸ÃÃÁªÒμÔ·Ò§μÍ¹ãμŒ¢Í§ÃÑ°¡ÅÑ¹μÑ¹ ã¹»ÃÐà·ÈÁÒàÅà«ÕÂâ´Â·íÒ¡ÒÃÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇã¹ 
3 Œ́Ò¹ËÅÑ¡æ ¤×Í 
 1. Œ́Ò¹¡ÒÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ
 2. Œ́Ò¹ÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡ã¹áËÅ‹§·‹Í§à·ÕèÂÇ
 3. Œ́Ò¹¡ÒÃà¢ŒÒ¶Ö§áËÅ‹§·‹Í§à·ÕèÂÇ
 ¹Í¡¨Ò¡¹Õé Priskin (2001) ÂÑ§ä Œ́ãªŒà·¤¹Ô¤·Ñé§·Ò§´ŒÒ¹»ÃÔÁÒ³áÅÐ¤Ø³ÀÒ¾ã¹¡ÒÃ»ÃÐàÁÔ¹
ÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ·Ò§¸ÃÃÁªÒμÔã¹ÀÙÁÔÀÒ¤ Central Coast ¢Í§ÍÍÊàμÃàÅÕÂμÐÇÑ¹μ¡ 
â´Âä´ŒãªŒà¡³± �ã¹¡ÒÃ»ÃÐàÁÔ¹ 3 Œ́Ò¹¤×Í
 1. Œ́Ò¹¡ÒÃà¢ŒÒ¶Ö§áËÅ‹§·‹Í§à·ÕèÂÇ
 2. Œ́Ò¹ÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡ã¹áËÅ‹§·‹Í§à·ÕèÂÇ
 3. Œ́Ò¹ÃÐ´Ñº¢Í§¸ÃÃÁªÒμÔ·Õè¶Ù¡·íÒÅÒÂã¹áËÅ‹§·‹Í§à·ÕèÂÇ
 ¼ÙŒÇÔ Ñ̈Âä´Œ¹íÒá¹Ç¤Ô´·ÕèÈÖ¡ÉÒáÅÐ§Ò¹ÇÔ Ñ̈Âμ ‹Ò§æ ·Õèà¡ÕèÂÇ¢ŒÍ§ÁÒÊÃŒÒ§à»š¹¡ÃÍº¡ÒÃ»ÃÐàÁÔ¹
ÈÑ¡ÂÀÒ¾áËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐÀ·¹íéÒμ¡ã¹ Ñ̈§ËÇÑ́ ÊÃÐºØÃÕ â´Âä Œ́»ÃÐÂØ¡μ�á¹Ç¤Ố μ‹Ò§æ ¡Ñºáºº»ÃÐàÁÔ¹
ÁÒμÃ°Ò¹¤Ø³ÀÒ¾áËÅ‹§·‹Í§à·ÕèÂÇ·Ò§¸ÃÃÁªÒμÔ·Õè̈ Ñ́ ·íÒâ´Â¡ÃÁ¡ÒÃ·‹Í§à·ÕèÂÇ áÅÐä Œ́¡íÒË¹´¢Íºà¢μ
¢Í§¡ÒÃ»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾áËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡ã¹ Ñ̈§ËÇÑ´ÊÃÐºØÃÕãËŒ¤ÃÍº¤ÅØÁ´ŒÒ¹μ ‹Ò§æ 
7 ́ ŒÒ¹´Ñ§¹Õé ́ ŒÒ¹¤ÇÒÁÊÐ´Ç¡ã¹¡ÒÃà¢ŒÒ¶Ö§ ́ ŒÒ¹ÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡ã¹áËÅ‹§·‹Í§à·ÕèÂÇ ́ ŒÒ¹¤Ø³¤‹Ò
áÅÐ¤ÇÒÁ´Ö§ Ù́́ ã¨·Ò§¡ÒÃ·‹Í§à·ÕèÂÇ ́ ŒÒ¹ÊÀÒ¾áÇ´ÅŒÍÁ¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ ́ ŒÒ¹¡ÒÃºÃÔËÒÃ Ñ́̈ ¡ÒÃ 
´ŒÒ¹¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ¢Í§»ÃÐªÒª¹ã¹·ŒÍ§¶Ôè¹áÅÐ´ŒÒ¹¡ÒÃÁÕª×èÍàÊÕÂ§ã¹»̃¨ Ø̈ºÑ¹

 2. ¡ÒÃ¾Ñ²¹Ò¡ÒÃ·‹Í§à·ÕèÂÇÍÂ‹Ò§ÂÑè§Â×¹
 World Tourism Organization (UNWTO, 2001) ä´ŒãËŒ¤ÇÒÁËÁÒÂ¢Í§¤íÒÇ‹Ò 
¡ÒÃ·‹Í§à·ÕèÂÇáººÂÑè§Â×¹ äÇŒÇ‹Ò “¡ÒÃ·‹Í§à·ÕèÂÇáººÂÑè§Â×¹¨ÐμÍºÊ¹Í§¤ÇÒÁμ ŒÍ§¡ÒÃ¢Í§¹Ñ¡
·‹Í§à·ÕèÂÇáÅÐªØÁªÁ¢Í§à¨ŒÒºŒÒ¹·Õè¹Ñ¡·‹Í§à·ÕèÂÇà¢ŒÒä»àÂ×Í¹ã¹¢³Ðà´ÕÂÇ¡Ñ¹¡çÁÕ¡ÒÃ»¡»‡Í§áÅÐ
àÊÃÔÁÊÃŒÒ§âÍ¡ÒÊã¹¤¹ÃØ‹¹μ ‹Íä» ¡ÒÃ·‹Í§à·ÕèÂÇáºº¹Õé¨Ð¹íÒä»ÊÙ‹¡ÒÃ Ñ̈´¡ÒÃ·ÃÑ¾ÂÒ¡Ãã¹ÅÑ¡É³Ð
·ÕèμÍºÊ¹Í§μ‹Í¤ÇÒÁμŒÍ§¡ÒÃ·Ñé§ã¹ Œ́Ò¹àÈÃÉ°¡Ô¨ ÊÑ§¤ÁáÅÐÊØ¹·ÃÕÂÀÒ¾ áÅÐÂÑ§·íÒãËŒà¡Ô´¡ÒÃ´íÒÃ§
ÃÑ¡ÉÒÇÑ²¹¸ÃÃÁ ¡ÃÐºÇ¹¡ÒÃ·Ò§¹ÔàÇÈÇÔ·ÂÒáÅÐ¤ÇÒÁËÅÒ¡ËÅÒÂ·Ò§ªÕÇÀÒ¾μ‹Ò§æ” «Öè§ÊÍ´¤ÅŒÍ§
¡Ñº·Õè Swarbrooke (1999, p. 99) ¡Å‹ÒÇ¶Ö§ÅÑ¡É³Ð¢Í§¡ÒÃ·‹Í§à·ÕèÂÇáººÂÑè§Â×¹Ç‹Ò μŒÍ§ÁÕÅÑ¡É³Ð
¢Í§¤ÇÒÁÂØμÔ̧ ÃÃÁ·Ò§ÊÑ§¤ÁÊíÒËÃÑº¼ÙŒÁÕÊ‹Ç¹ä Œ́Ê‹Ç¹àÊÕÂËÃ×Í¼ÙŒ·Õèà¡ÕèÂÇ¢ŒÍ§·Ø¡¤¹ ¹Í¡¨Ò¡¹Õé ÃíÒä¾¾ÃÃ³ 
á¡ŒÇÊØÃÔÂÐ (2545, ¹. 95) ÂÑ§ä Œ́ÊÃØ»¤ÇÒÁËÁÒÂ¢Í§¡ÒÃ·‹Í§à·ÕèÂÇ·ÕèÂÑè§Â×¹Ç‹Ò¤×Í¡ÒÃ¾Ñ²¹Ò·ÃÑ¾ÂÒ¡Ã
¡ÒÃ·‹Í§à·ÕèÂÇ à¾×èÍμÍºÊ¹Í§¤ÇÒÁ¨íÒà»š¹·Ò§àÈÃÉ°¡Ô¨ ÊÑ§¤Á ÇÑ²¹¸ÃÃÁ áÅÐÊØ¹·ÃÕÂÀÒ¾ â´Â
ãªŒ·ÃÑ¾ÂÒ¡ÃÍÑ¹·Ã§¤Ø³¤‹ÒÍÂ‹Ò§ªÒÞ©ÅÒ´áÅÐà¡Ô´¼Å¡ÃÐ·º¹ŒÍÂ·ÕèÊØ´
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 Á¹ÑÊ ÊØÇÃÃ³ áÅÐ¤³Ð (2543) ä´Œ¡Å‹ÒÇ¶Ö§¡ÒÃ¾Ñ²¹Ò¡ÒÃ·‹Í§à·ÕèÂÇÍÂ‹Ò§ÂÑè§Â×¹Ç‹Ò¨ÐμŒÍ§
¾Ô¨ÒÃ³ÒÍ§¤ �»ÃÐ¡ÍºËÅÑ¡ 4 Œ́Ò¹´Ñ§¹Õé

1. ¡ÒÃ´íÒà¹Ô¹¡Ô¨¡ÃÃÁã¹¢Íºà¢μ¤ÇÒÁÊÒÁÒÃ¶¢Í§¸ÃÃÁªÒμÔ ªØÁª¹ ¢¹º¸ÃÃÁà¹ÕÂÁ 
 »ÃÐà¾³Õ ÇÑ²¹¸ÃÃÁáÅÐÇÔ¶ÕªÕÇÔμ¤ÇÒÁà»š¹ÍÂÙ‹¢Í§ªØÁª¹μ‹Í¡Ô¨¡ÃÃÁ¡ÒÃ·‹Í§à·ÕèÂÇ
2. ¡ÒÃμÃÐË¹Ñ¡ã¹¡Ô¨¡ÃÃÁ¡ÒÃ·‹Í§à·ÕèÂÇ·ÕèÁÕ¼Åμ ‹ÍªØÁª¹ ¢¹º¸ÃÃÁà¹ÕÂÁ »ÃÐà¾³Õ 
 ÇÑ²¹¸ÃÃÁ áÅÐÇÔ¶ÕªÕÇÔμ¤ÇÒÁà»š¹ÍÂÙ‹¢Í§ªØÁª¹
3. ¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ¢Í§»ÃÐªÒª¹ã¹¡Ô¨¡ÃÃÁ¡ÒÃ·‹Í§à·ÕèÂÇ·ÕèÁÕ¼Å¡ÃÐ·ºμ‹ÍÃÐºº¹ÔàÇÈ 
 ªØÁª¹ ¢¹º¸ÃÃÁà¹ÕÂÁ »ÃÐà¾³Õ ÇÑ²¹¸ÃÃÁáÅÐÇÔ¶ÕªÕÇÔμ·ÕèÁÕμ‹Í¡ÒÃ·‹Í§à·ÕèÂÇ
4. ¡ÒÃ»ÃÐÊÒ¹à¢ŒÒ´ŒÇÂ¡Ñ¹¢Í§¤ÇÒÁμŒÍ§¡ÒÃ·Ò§àÈÃÉ°¡Ô¨ ¡ÒÃ¤§ÍÂÙ‹¢Í§ÊÑ§¤Á 
 áÅÐ¡ÒÃÍ¹ØÃÑ¡É�ÊÔè§áÇ´ÅŒÍÁÍÂ‹Ò§ÂÑè§Â×¹

 ã¹¢³Ð·Õè ºØÞàÅÔÈ ¨ÔμμÑé§ÇÑ²¹Ò (2548) ä´ŒÁÕ¡ÒÃ¡Å‹ÒÇ¶Ö§á¹Ç¤Ô´¢Í§¡ÒÃ¾Ñ²¹Ò¡ÒÃ·‹Í§
à·ÕèÂÇáººÂÑè§Â×¹äÇŒã¹ 3 Œ́Ò¹ Ñ́§¹Õé
 1. ´ŒÒ¹¡ÒÃÊÃŒÒ§ Ô̈μÊíÒ¹Ö¡¡ÒÃÍ¹ØÃÑ¡É �·ÃÑ¾ÂÒ¡Ã¡ÒÃ·‹Í§à·ÕèÂÇáÅÐÊÔè§áÇ´ÅŒÍÁãËŒá¡‹
¼ÙŒà¡ÕèÂÇ¢ŒÍ§·Ø¡½†ÒÂ
 2. Œ́Ò¹¡ÒÃÊÃŒÒ§¤ÇÒÁ¾Ö§¾Íã¨ãËŒá¡‹¹Ñ¡·‹Í§à·ÕèÂÇ
 3. Œ́Ò¹¡ÒÃÊÃŒÒ§¤ÇÒÁÁÕÊ‹Ç¹Ã‹ÇÁã¹¼Å»ÃÐâÂª¹ �ãËŒá¡‹ªØÁª¹·ŒÍ§¶Ôè¹
 Ñ́§¹Ñé¹ ã¹¡ÒÃ»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡ã¹ Ñ̈§ËÇÑ´ÊÃÐºØÃÕà¾×èÍ¹íÒ
ä»ÊÙ‹¡ÒÃ¾Ñ²¹ÒáËÅ‹§·‹Í§à·ÕèÂÇãËŒÊÒÁÒÃ¶μÍºÊ¹Í§¤ÇÒÁ¾Ö§¾Íã¨¢Í§¹Ñ¡·‹Í§à·ÕèÂÇáÅÐ¤¹ã¹ªØÁª¹
ÊÒÁÒÃ¶ä´ŒÃÑº»ÃÐâÂª¹ �¨Ò¡áËÅ‹§·‹Í§à·ÕèÂÇä´ŒÍÂ‹Ò§àμçÁ»ÃÐÊÔ·¸ÔÀÒ¾áÅÐà¡Ô´¤ÇÒÁÂÑè§Â×¹ Ö̈§μ ŒÍ§
¤íÒ¹Ö§¶Ö§¤ÇÒÁ¾ÃŒÍÁã¹´ŒÒ¹μ‹Ò§æ ¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ ¡ÒÃºÃÔËÒÃ Ñ̈´¡ÒÃáËÅ‹§·‹Í§à·ÕèÂÇáÅÐ¡ÒÃÁÕ
Ê‹Ç¹Ã‹ÇÁ¢Í§¤¹ã¹ªØÁª¹»ÃÐ¡Íº¡Ñ¹

ÃÐàºÕÂºÇÔ Õ̧ÇÔ Ñ̈Â
 1. ¢Ñé¹μÍ¹ã¹¡ÒÃ·íÒÇÔ Ñ̈Â
 ã¹¡ÒÃ»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾áËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡ã¹ Ñ̈§ËÇÑ´ÊÃÐºØÃÕ ¼ÙŒÇÔ Ñ̈ÂÁÕÇÔ Õ̧ã¹¡ÒÃ
´íÒà¹Ô¹§Ò¹ÇÔ Ñ̈ÂÊÕè¢Ñé¹μÍ¹ Ñ́§¹Õé
 ¢Ñé¹μÍ¹áÃ¡à»š¹¡ÒÃ¤Ñ´àÅ×Í¡áËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡ã¹ Ñ̈§ËÇÑ´ÊÃÐºØÃÕ â´Â·íÒ¡ÒÃ
àÅ×Í¡áËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡·Õèä´ŒÃÑº¤ÇÒÁ¹ÔÂÁâ´ÂÁÕ°Ò¹¢ŒÍÁÙÅ·Ò§ÃÐººÍÔ¹à·ÍÃ �à¹çμáÅÐ
ÍÂÙ‹ã¹àÍ¡ÊÒÃÊÔè§¾ÔÁ¾ �¢Í§¨Ñ§ËÇÑ´ÊÃÐºØÃÕ ÃÇÁ·Ñé§ÂÑ§ä´Œ¹íÒμÑÇàÅ¢¨íÒ¹Ç¹¹Ñ¡·‹Í§à·ÕèÂÇ·Õèà¢ŒÒàÂÕèÂÁªÁ
áËÅ‹§·‹Í§à·ÕèÂÇ¹Ñé¹æ ã¹ª‹Ç§ 2 »‚·Õè¼‹Ò¹ÁÒÁÒ»ÃÐ¡Íº¡ÒÃ¾Ô̈ ÒÃ³Òâ´Âä Œ́àÅ×Í¡áËÅ‹§·‹Í§à·ÕèÂÇ·Ñé§ËÁ´ 
4 áËÅ‹§»ÃÐ¡Íºä» Œ́ÇÂ ÍØ·ÂÒ¹áË‹§ªÒμÔ¹íéÒμ¡à¨ḉ ÊÒÇ¹ŒÍÂ ¹íéÒμ¡ÁÇ¡àËÅç¡ ¹íéÒμ¡´§¾ÞÒàÂç¹ áÅÐ
ÈÙ¹Â�ÈÖ¡ÉÒ¸ÃÃÁªÒμÔáÅÐ·‹Í§à·ÕèÂÇàªÔ§¹ÔàÇÈà¨ç´¤´-â»†§¡ŒÍ¹àÊŒÒ (¹íéÒμ¡à¨ç´¤´)
 ¢Ñé¹μÍ¹·ÕèÊÍ§¨Ð·íÒ¡ÒÃ¤Ñ́ àÅ×Í¡¼ÙŒàªÕèÂÇªÒÞ «Öè§à»š¹¼ÙŒ·ÕèÁÕ¤ÇÒÁÃÙŒ ÁÕ»ÃÐÊº¡ÒÃ³�ã¹¡ÒÃ·‹Í§
à·ÕèÂÇ ÁÕ¤ÇÒÁàªÕèÂÇªÒÞáÅÐ¤ÇÒÁ¹‹Òàª×èÍ¶×Íã¹ÊÒ¢ÒÍÒªÕ¾·Õèà¡ÕèÂÇ¢ŒÍ§ã¹ÍØμÊÒË¡ÃÃÁ¡ÒÃ·‹Í§à·ÕèÂÇ
à¾×èÍÅ§¾×é¹·Õè·íÒ¡ÒÃ»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡ã¹ Ñ̈§ËÇÑ´ÊÃÐºØÃÕ â´Â
¼ÙŒàªÕèÂÇªÒÞ·Õèä´Œ¤Ñ´àÅ×Í¡ÁÕ í̈Ò¹Ç¹·Ñé§ËÁ´ 10 ·‹Ò¹ ¨Ò¡ 3 Ê‹Ç¹·Õèà¡ÕèÂÇ¢ŒÍ§ã¹ÍØμÊÒË¡ÃÃÁ¡ÒÃ
·‹Í§à·ÕèÂÇ ¤×Í
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1.1  ÊÁÒ¤Á¸ØÃ¡Ô¨·‹Í§à·ÕèÂÇÀÒÂã¹»ÃÐà·È (Ê·¹.) «Öè§à»š¹Ë¹‹ÇÂ§Ò¹ËÅÑ¡·ÕèÁÕË¹ŒÒ·Õè
 ã¹¡ÒÃÊ‹§àÊÃÔÁáÅÐÊ¹ÑºÊ¹Ø¹ãËŒ¤¹ä·Âà´Ô¹·Ò§·‹Í§à·ÕèÂÇÀÒÂã¹»ÃÐà·È Ê‹§àÊÃÔÁ
 ¡ÒÃÈÖ¡ÉÒáÅÐÇÔ Ñ̈Â·Õèà¡ÕèÂÇ¢ŒÍ§¡Ñº¡ÒÃ·‹Í§à·ÕèÂÇáÅÐË¹ŒÒ·ÕèËÅÑ¡Í×è¹æ ·Õèà¡ÕèÂÇ¢ŒÍ§¡Ñº
 ¡ÒÃÊ‹§àÊÃÔÁ¡ÒÃ·‹Í§à·ÕèÂÇÀÒÂã¹»ÃÐà·È ¨íÒ¹Ç¹ 3 ·‹Ò¹4

1.2  ºÃÔÉÑ·¹íÒà·ÕèÂÇªÑé¹¹íÒã¹¡ÃØ§à·¾Ï «Öè§à»š¹Ë¹‹ÇÂ§Ò¹·ÕèμŒÍ§ÊíÒÃÇ¨áÅÐ»ÃÐàÁÔ¹áËÅ‹§
 ·‹Í§à·ÕèÂÇÍÂ‹Ò§ÊÁíèÒàÊÁÍà¾×èÍ¹íÒä»ÊÙ‹¡ÒÃ¾Ñ²¹ÒÃÒÂ¡ÒÃ¹íÒà·ÕèÂÇà¾×èÍμÍºÊ¹Í§
 ¤ÇÒÁμŒÍ§¡ÒÃ¢Í§¹Ñ¡·‹Í§à·ÕèÂÇ ¨íÒ¹Ç¹ 3 ·‹Ò¹5

1.3  ÁÑ¤¤Øà·È¡�ÍÒªÕ¾ «Öè§à»š¹ºØ¤¤Å·ÕèÁÕË¹ŒÒ·ÕèËÅÑ¡ã¹¡ÒÃ¹íÒ¹Ñ¡·‹Í§à·ÕèÂÇà¢ŒÒÊÙ‹áËÅ‹§·‹Í§à·ÕèÂÇ
 áÅÐÂÑ§ÁÕº·ºÒ·ã¹¡ÒÃ¾Ñ²¹ÒáÅÐÍ¹ØÃÑ¡É �áËÅ‹§·‹Í§à·ÕèÂÇμ ‹Ò§æ ÍÕ¡´ŒÇÂ ¨íÒ¹Ç¹ 
 4 ·‹Ò¹6

 ¢Ñé¹μÍ¹·ÕèÊÒÁà»š¹¡ÒÃ Ñ̈´·íÒáºº»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡
ã¹ Ñ̈§ËÇÑ´ÊÃÐºØÃÕ â´Â»ÃÐÂØ¡μ�á¹Ç¤Ô´μ ‹Ò§æ ¡Ñºáºº»ÃÐàÁÔ¹ÁÒμÃ°Ò¹¤Ø³ÀÒ¾áËÅ‹§·‹Í§à·ÕèÂÇ
·Ò§¸ÃÃÁªÒμÔ·Õè Ñ̈´·íÒâ´Â¡ÃÁ¡ÒÃ·‹Í§à·ÕèÂÇà¾×èÍÊÃŒÒ§à»š¹¡ÃÍº¡ÒÃ»ÃÐàÁÔ¹ â´Âà¡³± �·ÕèãªŒã¹
¡ÒÃ»ÃÐàÁÔ¹ÁÕ·Ñé§ËÁ´ 7 Œ́Ò¹»ÃÐ¡Íºä»´ŒÇÂ ´ŒÒ¹¤ÇÒÁÊÐ´Ç¡ã¹¡ÒÃà¢ŒÒ¶Ö§ Œ́Ò¹ÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁ
ÊÐ´Ç¡ã¹áËÅ‹§·‹Í§à·ÕèÂÇ ´ŒÒ¹¤Ø³¤‹ÒáÅÐ¤ÇÒÁ´Ö§ Ù́´ã¨·Ò§¡ÒÃ·‹Í§à·ÕèÂÇ ´ŒÒ¹ÊÀÒ¾áÇ´ÅŒÍÁ¢Í§
áËÅ‹§·‹Í§à·ÕèÂÇ ´ŒÒ¹¡ÒÃºÃÔËÒÃ¨Ñ´¡ÒÃ ´ŒÒ¹¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ¢Í§»ÃÐªÒª¹ã¹·ŒÍ§¶Ôè¹áÅÐ´ŒÒ¹¡ÒÃ
ÁÕª×èÍàÊÕÂ§ã¹»̃¨ Ø̈ºÑ¹ 
 ¢Ñé¹μÍ¹ÊØ´·ŒÒÂ¤×Í ¡ÒÃ»ÃÐªØÁ¡ÅØ‹ÁÂ‹ÍÂ¡‹Í¹¹íÒ¼ÙŒàªÕèÂÇªÒÞ·Ñé§ 10 ·‹Ò¹Å§¾×é¹·Õèà¾×èÍ·íÒ
¡ÒÃÊíÒÃÇ¨áÅÐ»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡ã¹ Ñ̈§ËÇÑ´ÊÃÐºØÃÕ ¡‹Í¹¨Ð¹íÒ
¼Å·Õèä´ŒÁÒÇÔà¤ÃÒÐË �áÅÐ¨Ñ´Ê¹·¹Ò¡ÅØ‹ÁÂ‹ÍÂ (Focus Group) à¾×èÍËÒá¹Ç·Ò§ã¹¡ÒÃ¾Ñ²¹ÒáËÅ‹§
·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡ã¹ Ñ̈§ËÇÑ´ÊÃÐºØÃÕμ‹Íä»

 2. à¤Ã×èÍ§Á×Í·ÕèãªŒã¹¡ÒÃÇÔ Ñ̈Â
 ¡ÒÃÇÔ Ñ̈Âã¹¤ÃÑé§¹ÕéÁÕ¡ÒÃ»ÃÐÂØ¡μ�á¹Ç¤Ô´·ÄÉ®ÕáÅÐ§Ò¹ÇÔ Ñ̈Âμ ‹Ò§æ à¢ŒÒ¡Ñºáºº»ÃÐàÁÔ¹
ÁÒμÃ°Ò¹¤Ø³ÀÒ¾áËÅ‹§·‹Í§à·ÕèÂÇ·Ò§¸ÃÃÁªÒμÔ·Õè Ñ̈´·íÒâ´Â¡ÃÁ¡ÒÃ·‹Í§à·ÕèÂÇ à¾×èÍ¹íÒÁÒÊÃŒÒ§áºº
»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ·Ñé§ 7 ́ ŒÒ¹ â´Â¤íÒ¶ÒÁã¹áºº»ÃÐàÁÔ¹·Ñé§ 7 ́ ŒÒ¹¨Ðà»š¹¤íÒ¶ÒÁ
áººàÅ×Í¡μÍº·ÕèÁÕÁÒμÃÇÑ´áººÁÒμÃÒÊ‹Ç¹»ÃÐÁÒ³¤‹Ò (Rating Scale) 5 ÃÐ´Ñº â´Â¡íÒË¹´
¤‹Ò¤Ðá¹¹à»š¹ 1, 2, 3, 4 áÅÐ 5 «Öè§ËÁÒÂ¶Ö§ÁÕÈÑ¡ÂÀÒ¾μíèÒ ¤‹Í¹¢ŒÒ§μíèÒ »Ò¹¡ÅÒ§ ¤‹Í¹¢ŒÒ§ÊÙ§ 
áÅÐÊÙ§ μÒÁÅíÒ´Ñº ¹Í¡¨Ò¡¹Õéã¹áºº»ÃÐàÁÔ¹ÂÑ§ÁÕÊ‹Ç¹¢Í§¤ÇÒÁ¤Ô´àËç¹à¾ÔèÁàμÔÁà¾×èÍãËŒ¼ÙŒàªÕèÂÇªÒÞ

4  1. ¹ÒÂ»¾¹ÇÑ²¹�  ÊÔ·¸Ôà´ª           ÍØ»¹ÒÂ¡  
    2. ¹ÒÂÀÙÃÔÇÑ¨¹�   ÅÔéÁ¶ÒÇÃÃÑμ¹�     » Ô̄¤Á   
   3. ¹ÒÂ¾ÔÊÔÉ°�     ÈÔÃÔÃÑμ¹�             ¹ÒÂ·ÐàºÕÂ¹
5  1. ¹ÒÂ»ÃÔÞÞÒ   »˜Þ¨·ÇÕ  ¼ÙŒ Ñ̈´¡ÒÃ½†ÒÂ¢ÒÂ
   2. ¹ÒÂÇÈÔ¹ ÊØ¢ÁÒ¡ÊÔ¹  ¼ÙŒÍíÒ¹ÇÂ¡ÒÃºÃÔËÒÃ
   3. ¤Ø³ Ô̈μÃ¡Ã  ÇÔ¨ÒÃ³Ã§¤�  ¼ÙŒ Ñ̈´¡ÒÃ
6  1. ¹ÒÂ³Ñ°¾Å    ¾Ñ¹ Ø̧�àÊ×Í  ºÑμÃÁÑ¤¤Øà·È¡ �·ÑèÇä»(μ‹Ò§»ÃÐà·È)  
   2. ¹ÒÂÃÑª¡Äª ÃÑμ¹Ò¸¹ÒÊØ¢ ºÑμÃÁÑ¤¤Øà·È¡ �·ÑèÇä»(ä·Â)  
   3. ¹Ò§ÊÒÇ ṎÃÀÑ·Ã ªÙ¡Å‹ÍÁ  ºÑμÃÁÑ¤¤Øà·È¡ �·ÑèÇä»(μ‹Ò§»ÃÐà·È)  
   4. ¤Ø³ÈÔÇ¡Ã ¾ÃÐÈÃÕ¸Ã  ºÑμÃÁÑ¤¤Øà·È¡ �·ÑèÇä» (μ‹Ò§»ÃÐà·È)
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ä´Œà¾ÔèÁàμÔÁ¢ŒÍÊÑ§à¡μËÃ×Í¢ŒÍàÊ¹Íá¹ÐÍ×è¹æ ·Õè¨Ðà»š¹»ÃÐâÂª¹�μ‹Í¡ÒÃ¾Ñ²¹ÒáËÅ‹§·‹Í§à·ÕèÂÇ â´ÂÁÕ
¡ÒÃ Ñ́̈ Ê‹§áºº»ÃÐàÁÔ¹ãËŒ¼ÙŒàªÕèÂÇªÒÞμÃÇ¨ÊÍº¤ÇÒÁÊÁºÙÃ³�¢Í§áºº»ÃÐàÁÔ¹áÅÐ·íÒ¡ÒÃá¡Œä¢áºº
»ÃÐàÁÔ¹μÒÁ·Õè¼ÙŒàªÕèÂÇªÒÞá¹Ð¹íÒ
 3. ¡ÒÃÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ
 ÇÔà¤ÃÒÐË�ÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇâ´Â¡ÒÃ¹íÒ¼Å·Õèä Œ̈́ Ò¡¡ÒÃ»ÃÐàÁÔ¹ÁÒ·íÒ¡ÒÃÇÔà¤ÃÒÐË�
¢ŒÍÁÙÅâ´ÂËÒ¤‹Òà©ÅÕèÂâ´Â¡íÒË¹´à¡³±�»ÃÐàÁÔ¹¼ÅáÅÐ¤ÇÒÁËÁÒÂ¢Í§ÃÐ´Ñº¤Ðá¹¹´Ñ§¹Õé
 1.00 – 1.50 =  μíèÒ
 1.51 – 2.50 =  ¤‹Í¹¢ŒÒ§μíèÒ
 2.51 – 3.50 =  »Ò¹¡ÅÒ§
 3.51 – 4.50 =  ¤‹Í¹¢ŒÒ§ÊÙ§
 4.51 – 5.00 =  ÊÙ§
 ÊíÒËÃÑº¢ŒÍÁÙÅã¹¡ÒÃàÊ¹Íá¹Ç·Ò§ã¹¡ÒÃ¾Ñ²¹ÒáËÅ‹§·‹Í§à·ÕèÂÇÁÒ¨Ò¡¡ÒÃÇÔà¤ÃÒÐË �áºº
»ÃÐàÁÔ¹áÅÐ¢ŒÍÁÙÅà¾ÔèÁàμÔÁ¨Ò¡¼ÙŒàªÕèÂÇªÒÞÃÇÁ·Ñé§¡ÒÃÊÑ§à¡μ¢Í§¼ÙŒÇÔ Ñ̈Â

¼Å¡ÒÃÈÖ¡ÉÒ
 ¨Ò¡¡ÒÃ»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡ã¹ Ñ̈§ËÇÑ´ÊÃÐºØÃÕ·Ñé§ 4 áËÅ‹§ 
â´Â¡ÒÃãªŒáºº»ÃÐàÁÔ¹áÅÐ¡ÒÃÊ¹·¹Ò¡ÅØ‹Á¡Ñº¼ÙŒàªÕèÂÇªÒÞ ¾ºÇ‹Ò â´ÂÀÒ¾ÃÇÁ¹íéÒμ¡à¨ç´ÊÒÇ¹ŒÍÂ
ÁÕ¤‹Òà©ÅÕèÂÈÑ¡ÂÀÒ¾·Ò§¡ÒÃ·‹Í§à·ÕèÂÇÊÙ§·ÕèÊØ´¤×Í ÁÕ¤‹Òà©ÅÕèÂ·ÕèÍÂÙ‹ã¹ÃÐ Ñ́º¤‹Í¹¢ŒÒ§ÊÙ§ (4.03) â´Â
ÁÕáËÅ‹§·‹Í§à·ÕèÂÇÈÙ¹Â �ÈÖ¡ÉÒ¸ÃÃÁªÒμÔáÅÐ·‹Í§à·ÕèÂÇàªÔ§¹ÔàÇÈà¨ç´¤´-â»†§¡ŒÍ¹àÊŒÒ (¹íéÒμ¡à¨ç´¤´) 
ÍÂÙ‹ã¹ÃÐ Ñ́ºÃÍ§Å§ÁÒ¤×Í ÁÕ¤‹Òà©ÅÕèÂ·ÕèÍÂÙ‹ã¹ÃÐ Ñ́º¤‹Í¹¢ŒÒ§ÊÙ§ (3.95) Ê‹Ç¹¹íéÒμ¡ÁÇ¡àËÅç¡ÁÕ¤‹Òà©ÅÕèÂ·Õè
ÍÂÙ‹ã¹ÃÐ Ñ́º»Ò¹¡ÅÒ§ (2.75) áÅÐ¹íéÒμ¡´§¾ÞÒàÂç¹ÁÕÃÐ´Ñº¤‹Òà©ÅÕèÂ¢Í§ÈÑ¡ÂÀÒ¾·Ò§¡ÒÃ·‹Í§à·ÕèÂÇ
ã¹ÀÒ¾ÃÇÁ·Õè¤‹Í¹¢ŒÒ§μíèÒ (1.90) 
 àÁ×èÍ¾Ô¨ÒÃ³ÒÈÑ¡ÂÀÒ¾ã¹áμ‹ÅÐ´ŒÒ¹¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ·Ñé§ 4 áËÅ‹§¾ºÇ‹ÒáËÅ‹§·‹Í§à·ÕèÂÇ
áμ ‹ÅÐáËÅ‹§ÁÕ Ø̈´à´‹¹·Ò§¡ÒÃ·‹Í§à·ÕèÂÇ·Õèáμ¡μ ‹Ò§¡Ñ¹ ä´Œá¡‹ ¹íéÒμ¡à¨ç´ÊÒÇ¹ŒÍÂÁÕÈÑ¡ÂÀÒ¾·ÕèÊÙ§ÊØ´
ã¹´ŒÒ¹¡ÒÃºÃÔËÒÃ Ñ̈´¡ÒÃâ´ÂÁÕ¤Ðá¹¹à©ÅÕèÂÍÂÙ‹·Õè 4.70 â´ÂÁÕ¡ÒÃºÃÔËÒÃ Ñ̈´¡ÒÃã¹Ê‹Ç¹§Ò¹μ ‹Ò§æ
ÍÂ‹Ò§ÁÕÃÐºº ÍÒ·Ôàª‹¹ ¡ÒÃ Ù́áÅÃÑ¡ÉÒáËÅ‹§·‹Í§à·ÕèÂÇâ´Â¨Ñ́ ãËŒÁÕà Œ̈ÒË¹ŒÒ·Õè¤ÍÂμÃÇ¨μÃÒÁÔãËŒÁÕ¡ÒÃ¹íÒ
ÍÒËÒÃáÅÐà¤Ã×èÍ§ ×́èÁ»ÃÐàÀ·áÍÅ¡ÍÎÍÅ �à¢ŒÒä»ÃÑº»ÃÐ·Ò¹ã¹áËÅ‹§·‹Í§à·ÕèÂÇ ¡ÒÃ¨Ñ´ãËŒÁÕ»‡ÒÂÊ×èÍ
¤ÇÒÁËÁÒÂ »‡ÒÂàμ×Í¹ÀÑÂáÅÐ¢ŒÍ¤ÇÃÃÐÇÑ§·ÕèàËç¹ä Œ́ÍÂ‹Ò§·ÕèªÑ´à¨¹áÅÐ·ÑèÇ¶Ö§ ¡ÒÃ Ñ̈´ÃÐàºÕÂºÃŒÒ¹¤ŒÒ 
ÃŒÒ¹¢ÒÂ¢Í§ ¡ÒÃÃ‹ÇÁÁ×Í¡ÑºªÒÇºŒÒ¹ã¹¡ÒÃ Ñ̈´μÑé§ªÁÃÁ Ù́áÅáËÅ‹§·‹Í§à·ÕèÂÇ à»š¹μŒ¹ 
 ÊíÒËÃÑºÈÙ¹Â �ÈÖ¡ÉÒ¸ÃÃÁªÒμÔáÅÐ·‹Í§à·ÕèÂÇàªÔ§¹ÔàÇÈà¨ç´¤´-â»†§¡ŒÍ¹àÊŒÒ (¹íéÒμ¡à ç̈´¤´) 
ÁÕÈÑ¡ÂÀÒ¾·ÕèÊÙ§ÊØ´ã¹´ŒÒ¹ÊÀÒ¾áÇ´ÅŒÍÁ¢Í§áËÅ‹§·‹Í§à·ÕèÂÇâ´ÂÁÕ¤Ðá¹¹à©ÅÕèÂÍÂÙ‹·Õè 4.66 â´Â
ÊÒÁÒÃ¶¤§ÊÀÒ¾áÇ´ÅŒÍÁã¹áËÅ‹§·‹Í§à·ÕèÂÇäÇŒä´Œ¤‹Í¹¢ŒÒ§ÊÁºÙÃ³ � ¶Ö§áÁŒ¨ÐÁÕ¡ÒÃ´Ñ´á»Å§ÊÀÒ¾
·Ò§¸ÃÃÁªÒμÔã¹ºÒ§Ê‹Ç¹à¾×èÍãËŒà¢ŒÒ¡ÑºÊÁÑÂ¹ÔÂÁ
 ã¹¢³Ð·Õè¹íéÒμ¡ÁÇ¡àËÅç¡áÅÐ¹íéÒμ¡´§¾ÞÒàÂç¹ÁÕÈÑ¡ÂÀÒ¾·ÕèÊÙ§ÊØ´ã¹´ŒÒ¹¤ÇÒÁÊÐ´Ç¡ã¹
¡ÒÃà¢ŒÒ¶Ö§â´ÂÁÕ¤Ðá¹¹à©ÅÕèÂÍÂÙ‹·Õè 3.85 áÅÐ 3.43 μÒÁÅíÒ´Ñº â´Â¹íéÒμ¡·Ñé§ÊÍ§áË‹§ÁÕ¢ŒÍä´Œà»ÃÕÂº
ã¹àÃ×èÍ§¢Í§·ÕèμÑé§¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ·ÕèÊÒÁÒÃ¶à¢ŒÒ¶Ö§ä´ŒÍÂ‹Ò§ÊÐ´Ç¡¨Ò¡¶¹¹ÊÒÂËÅÑ¡áÅÐÁÕ¾ÒË¹Ð
ÃÑº Œ̈Ò§ã¹¡ÒÃà¢ŒÒ¶Ö§ä Œ́ËÅÒ¡ËÅÒÂ
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 ¹Í¡¨Ò¡¹Õé ¼ÙŒÇÔ Ñ̈Â¾ºÇ‹ÒáËÅ‹§·‹Í§à·ÕèÂÇ·Ñé§ 4 áËÅ‹§ÁÕÃÐ´Ñº¤Ðá¹¹à©ÅÕèÂ·Õè¹ŒÍÂÊØ´ã¹ Œ́Ò¹·Õè
áμ¡μ‹Ò§¡Ñ¹ ä Œ́á¡‹ ¹íéÒμ¡à¨ç´ÊÒÇ¹ŒÍÂÁÕÈÑ¡ÂÀÒ¾·Õè¹ŒÍÂÊØ´ã¹ Œ́Ò¹¤Ø³¤‹ÒáÅÐ¤ÇÒÁ´Ö§ Ù́´ã¨·Ò§¡ÒÃ
·‹Í§à·ÕèÂÇâ´ÂÁÕ¤Ðá¹¹à©ÅÕèÂÍÂÙ‹·Õè 3.36 ·Ñé§¹Õéà¹×èÍ§¨Ò¡»ÃÐàÀ·¢Í§¡Ô¨¡ÃÃÁ·Ò§¡ÒÃ·‹Í§à·ÕèÂÇ·Õè¤‹Í¹
¢ŒÒ§ í̈Ò¡Ñ´·íÒãËŒáËÅ‹§·‹Í§à·ÕèÂÇ¹ÕéÁÕÈÑ¡ÂÀÒ¾´ŒÒ¹¤ÇÒÁ´Ö§ Ù́´ã¨·Ò§¡ÒÃ·‹Í§à·ÕèÂÇμíèÒ¡Ç‹Ò´ŒÒ¹Í×è¹æ
 ÊíÒËÃÑºÈÙ¹Â �ÈÖ¡ÉÒ¸ÃÃÁªÒμÔáÅÐ·‹Í§à·ÕèÂÇàªÔ§¹ÔàÇÈà¨ç´¤´-â»†§¡ŒÍ¹àÊŒÒ (¹íéÒμ¡à ç̈´¤´) 
ÁÕÈÑ¡ÂÀÒ¾·Õè¹ŒÍÂÊØ´ã¹´ŒÒ¹¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ¢Í§»ÃÐªÒª¹ã¹·ŒÍ§¶Ôè¹â´ÂÁÕ¤Ðá¹¹à©ÅÕèÂÍÂÙ‹·Õè 2.59 
à¹×èÍ§¨Ò¡ÈÙ¹Â�ÈÖ¡ÉÒ¸ÃÃÁªÒμÔáÅÐ·‹Í§à·ÕèÂÇàªÔ§¹ÔàÇÈà¨ḉ ¤´-â»†§¡ŒÍ¹àÊŒÒ (¹íéÒμ¡à ḉ̈ ¤´) ÁÕ¡ÒÃºÃÔËÒÃ
Ñ́̈ ¡ÒÃáËÅ‹§·‹Í§à·ÕèÂÇ·Õè¤ÃÍº¤ÅØÁ·Ø¡ Œ́Ò¹â´ÂäÁ‹à»�́ âÍ¡ÒÊãËŒ»ÃÐªÒª¹ã¹·ŒÍ§¶Ôè¹ÁÕÊ‹Ç¹Ã‹ÇÁáμ‹ÍÂ‹Ò§ã´

 ã¹¢³Ð·Õè¹íéÒμ¡ÁÇ¡àËÅç¡áÅÐ¹íéÒμ¡´§¾ÞÒàÂç¹ÁÕÈÑ¡ÂÀÒ¾·Õè¹ŒÍÂÊǾ ã¹ Œ́Ò¹¡ÒÃºÃÔËÒÃ Ñ́̈ ¡ÒÃ
â´ÂÁÕ¤Ðá¹¹à©ÅÕèÂÍÂÙ‹·Õè 1.80 áÅÐ 1.00 μÒÁÅíÒ´Ñº àËç¹ä´Œ¨Ò¡¡ÒÃ¢Ò´¤ÇÒÁà»š¹ÃÐººã¹¡ÒÃ
´ÙáÅºÃÔËÒÃáËÅ‹§·‹Í§à·ÕèÂÇ ¡ÒÃÁÕ»‡ÒÂÊ×èÍ¤ÇÒÁËÁÒÂËÃ×Í¡ÒÃãËŒ¢ŒÍÁÙÅμ‹Ò§æ ¹ŒÍÂÁÒ¡ äÁ‹ÁÕ¡ÒÃ Ñ̈´
à¨ŒÒË¹ŒÒ·Õèà¾×èÍãËŒ¢ŒÍÁÙÅ¹Ñ¡·‹Í§à·ÕèÂÇ¡‹Í¹¡ÒÃà¢ŒÒªÁ äÁ‹ÁÕÁÒμÃ¡ÒÃËÃ×Í¡ÒÃÃÑ¡ÉÒ¤ÇÒÁ»ÅÍ´ÀÑÂ
ã¹ªÕÇÔμáÅÐ·ÃÑ¾Â �ÊÔ¹ äÁ‹ÁÕ¡ÒÃ¤Çº¤ØÁàÃ×èÍ§¢Í§¤ÇÒÁÊÐÍÒ´áÅÐ¡ÒÃ¡íÒ¨Ñ´¢ÂÐ ºÒ§ºÃÔàÇ³ã¹áËÅ‹§
·‹Í§à·ÕèÂÇ¶Ù¡»Å‹ÍÂãËŒÃ¡ÃŒÒ§¢Ò´¡ÒÃ´ÙáÅÃÑ¡ÉÒ ·íÒãËŒÊÀÒ¾â´ÂÃÇÁ¢Í§áËÅ‹§·‹Í§à·ÕèÂÇäÁ‹à»š¹·Õè́ Ö§ Ù́́
ã¨¹Ñ¡·‹Í§à·ÕèÂÇà·‹Ò·Õè¤ÇÃ 

 ÊíÒËÃÑºÃÒÂÅÐàÍÕÂ´¼Å¡ÒÃ»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ·Ñé§ 4 áËÅ‹§ã¹ÀÒ¾ÃÇÁ
áÅÐ´ŒÒ¹μ‹Ò§æ ÊÃØ»ä´Œ´Ñ§μÒÃÒ§´ŒÒ¹Å‹Ò§¹Õé

μÒÃÒ§·Õè 1 ÊÃØ»ÈÑ¡ÂÀÒ¾áËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡ã¹ Ñ̈§ËÇÑ´ÊÃÐºØÃÕ

ÈÑ¡ÂÀÒ¾
¹íéÒμ¡à ç̈´ÊÒÇ¹ŒÍÂ ¹íéÒμ¡´§¾ÞÒàÂç¹ ¹íéÒμ¡ÁÇ¡àËÅç¡ ¹íéÒμ¡à ç̈´¤´ ÀÒ¾ÃÇÁ

1. Œ́Ò¹¤ÇÒÁÊÐ´Ç¡ 
 ã¹¡ÒÃà¢ŒÒ¶Ö§

4.09
¤‹Í¹
¢ŒÒ§ÊÙ§

3.43
»Ò¹
¡ÅÒ§

3.88
¤‹Í¹
¢ŒÒ§ÊÙ§

3.85
¤‹Í¹
¢ŒÒ§ÊÙ§

3.81
¤‹Í¹
¢ŒÒ§ÊÙ§

2. Œ́Ò¹ÊÔè§ÍíÒ¹ÇÂ 
 ¤ÇÒÁÊÐ´Ç¡ã¹ 
 áËÅ‹§·‹Í§à·ÕèÂÇ

4.14
¤‹Í¹
¢ŒÒ§ÊÙ§

2.07
¤‹Í¹
¢ŒÒ§μíèÒ

4.40
¤‹Í¹
¢ŒÒ§ÊÙ§

3.15
»Ò¹
¡ÅÒ§

3.44
»Ò¹
¡ÅÒ§

3. Œ́Ò¹¤Ø³¤‹ÒáÅÐ 
 ¤ÇÒÁ´Ö§ Ù́´ã¨ 
 ·Ò§¡ÒÃ·‹Í§à·ÕèÂÇ

3.36
»Ò¹
¡ÅÒ§

1.26 μí èÒ 3.56
¤‹Í¹
¢ŒÒ§ÊÙ§

2.30
¤‹Í¹
¢ŒÒ§μíèÒ

2.62
»Ò¹
¡ÅÒ§

4. Œ́Ò¹ÊÀÒ¾  
 áÇ´ÅŒÍÁ¢Í§ 
 áËÅ‹§·‹Í§à·ÕèÂÇ

4.10
¤‹Í¹
¢ŒÒ§ÊÙ§

1.63
¤‹Í¹
¢ŒÒ§μíèÒ

4.66 ÊÙ§ 2.96
»Ò¹
¡ÅÒ§

3.34
»Ò¹
¡ÅÒ§

5. Œ́Ò¹¡ÒÃºÃÔËÒÃ 
   Ñ̈´¡ÒÃ

4.70 ÊÙ§ 1.00 μíèÒ 4.23
¤‹Í¹
¢ŒÒ§ÊÙ§

1.80
¤‹Í¹
¢ŒÒ§μíèÒ

2.93
»Ò¹
¡ÅÒ§

6. Œ́Ò¹¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ 
 ¢Í§»ÃÐªÒª¹
 ã¹·ŒÍ§¶Ôè¹

3.76
¤‹Í¹
¢ŒÒ§ÊÙ§

2.26
¤‹Í¹
¢ŒÒ§μíèÒ

2.59
»Ò¹
¡ÅÒ§

2.20
¤‹Í¹
¢ŒÒ§μíèÒ

2.70
»Ò¹
¡ÅÒ§

7. Œ́Ò¹¡ÒÃÁÕª×èÍàÊÕÂ§ 
 ã¹»̃¨ Ø̈ºÑ¹

4.15
¤‹Í¹
¢ŒÒ§ÊÙ§

1.31 μíèÒ 4.45
¤‹Í¹
¢ŒÒ§ÊÙ§

3.00
»Ò¹
¡ÅÒ§

3.23
»Ò¹
¡ÅÒ§

ÀÒ¾ÃÇÁ 4.03
¤‹Í¹
¢ŒÒ§ÊÙ§

1.90
¤‹Í¹
¢ŒÒ§μíèÒ

3.95
¤‹Í¹
¢ŒÒ§ÊÙ§

2.75
»Ò¹
¡ÅÒ§

¤‹Ò
à©ÅÕèÂ

¤‹Ò
à©ÅÕèÂ

¤‹Ò
à©ÅÕèÂ

¤‹Ò
à©ÅÕèÂ

¤‹Ò
à©ÅÕèÂ

¤ÇÒÁ
ËÁÒÂ

¤ÇÒÁ
ËÁÒÂ

¤ÇÒÁ
ËÁÒÂ

¤ÇÒÁ
ËÁÒÂ

¤ÇÒÁ
ËÁÒÂ
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¡ÒÃÍÀÔ»ÃÒÂ¼Å
 ¨Ò¡¼Å¡ÒÃÈÖ¡ÉÒ¢ŒÒ§μ Œ¹·íÒãËŒ¾º»ÃÐà´ç¹·Õè¹‹ÒÊ¹ã¨Ç‹Ò áËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡
ã¹ Ñ̈§ËÇÑ´ÊÃÐºØÃÕÁÕ¤ÇÒÁÊÐ´Ç¡ã¹¡ÒÃà¢ŒÒ¶Ö§ÍÂÙ‹ã¹ÃÐ´Ñº»Ò¹¡ÅÒ§¶Ö§¤‹Í¹¢ŒÒ§ÊÙ§à¹×èÍ§¨Ò¡¨Ñ§ËÇÑ´
ÊÃÐºØÃÕÁÕ¢ŒÍä´Œà»ÃÕÂºã¹àÃ×èÍ§¢Í§¡ÒÃà´Ô¹·Ò§áÅÐ¡ÒÃ¤Á¹Ò¤Á¢¹Ê‹§·ÕèÊÐ´Ç¡áÅÐÁÕÂÒ¹¾ÒË¹Ð
ã¹¡ÒÃà¢ŒÒ¶Ö§ËÅÒ¡ËÅÒÂ «Öè§ÊÍ´¤ÅŒÍ§¡Ñºá¹Ç¤Ô´¢Í§ ³Ñ®°¡ÄÉ³� àÍ¡ÇÃÃ³Ñ§ (2553) ·ÕèÇ‹ÒËÒ¡
¹Ñ¡·‹Í§à·ÕèÂÇÊÒÁÒÃ¶à¢ŒÒ¶Ö§áËÅ‹§·‹Í§à·ÕèÂÇä´ŒÍÂ‹Ò§ÊÐ´Ç¡ËÃ×ÍÃÇ´àÃçÇ¹Ñ¡·‹Í§à·ÕèÂÇ¨Ðà¡Ô´ÍÃÃ¶ÃÊ
ã¹¡ÒÃ·‹Í§à·ÕèÂÇä´ŒÁÒ¡ ́ Ñ§¹Ñé¹ ËÒ¡áËÅ‹§·‹Í§à·ÕèÂÇäÁ‹ÁÕ¤ÇÒÁÊÐ´Ç¡ã¹¡ÒÃà¢ŒÒ¶Ö§ ¹Ñ¡·‹Í§à·ÕèÂÇÍÒ¨
¨ÐäÁ‹à´Ô¹·Ò§ä»à·ÕèÂÇªÁ¡çä´Œ
 ¨Ò¡¡ÒÃÊíÒÃÇ¨áÅÐ»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾áËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡ã¹ Ñ̈§ËÇÑ´ÊÃÐºØÃÕáμ ‹ÅÐ
áËÅ‹§¾ºÇ‹Ò ¹íéÒμ¡Ê‹Ç¹ãËÞ‹ÁÕÈÑ¡ÂÀÒ¾·Õèà»š¹ Ø̈´à´‹¹ËÃ×ÍÊÔè§ Ö́§ Ù́´ã¨ËÅÒÂ´ŒÒ¹ áμ ‹¹íéÒμ¡ºÒ§áËÅ‹§
ÁÕÈÑ¡ÂÀÒ¾·Õèà»š¹ Ø̈´à´‹¹à¾ÕÂ§ Œ́Ò¹à´ÕÂÇ «Öè§ÊÍ´¤ÅŒÍ§¡Ñºá¹Ç¤Ô´¢Í§ ºØÞàÅÔÈ Ô̈μμ Ñé§ÇÑ²¹Ò (2548) 
·Õèä Œ́Í¸ÔºÒÂäÇŒÇ‹ÒáËÅ‹§·‹Í§à·ÕèÂÇáμ‹ÅÐáËÅ‹§μŒÍ§ÁÕÊÔè§ Ö́§ Ù́́ ã¨·Ò§¡ÒÃ·‹Í§à·ÕèÂÇÍÂ‹Ò§ã´ÍÂ‹Ò§Ë¹Öè§ËÃ×Í
ËÅÒÂÍÂ‹Ò§à¾×èÍ´Ö§ Ù́´ãËŒ¹Ñ¡·‹Í§à·ÕèÂÇà¢ŒÒÁÒàÂÕèÂÁªÁ «Öè§ÊÃØ»ä´Œ´Ñ§¹Õé
 ¹íéÒμ¡à¨ḉ ÊÒÇ¹ŒÍÂÁÕÈÑ¡ÂÀÒ¾·Õèà»š¹ Ǿ̈ à ‹́¹ã¹ Œ́Ò¹¡ÒÃºÃÔËÒÃ Ñ́̈ ¡ÒÃ ÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡
ã¹áËÅ‹§·‹Í§à·ÕèÂÇ áÅÐ¡ÒÃÁÕª×èÍàÊÕÂ§ã¹»̃¨ Ø̈ºÑ¹ à¹×èÍ§¨Ò¡ÁÕà¨ŒÒË¹ŒÒ·Õè¤ÍÂÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡ãËŒá¡‹
¹Ñ¡·‹Í§à·ÕèÂÇ·Ñé§ã¹ Œ́Ò¹¢Í§¡ÒÃãËŒ¢ŒÍÁÙÅ¤ÇÒÁÃÙŒ ¡ÒÃ Ù́áÅ¤ÇÒÁ»ÅÍ´ÀÑÂã¹áËÅ‹§·‹Í§à·ÕèÂÇ áÅÐ¡ÒÃ
ºíÒÃØ§ÃÑ¡ÉÒÊÔè§áÇ´ÅŒÍÁÍÂ‹Ò§ÊÁíèÒàÊÁÍ ¡ÒÃÁÕÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡ã¹´ŒÒ¹μ ‹Ò§æàª‹¹ ¡ÒÃ Ñ̈´ãËŒÁÕ
ËŒÍ§ÍÒº¹íéÒáÅÐËŒÍ§ÊØ¢ÒÍÂ‹Ò§à¾ÕÂ§¾Í ÁÕ¡ÒÃ¡íÒ¨Ñ´¢ÂÐÍÂ‹Ò§ÊÁíèÒàÊÁÍ ¡ÒÃÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡
´ŒÒ¹Ê¶Ò¹·Õè¨Í´Ã¶ ¡ÒÃ Ñ̈´ÃÐàºÕÂºÃŒÒ¹¤ŒÒ»ÃÐàÀ·μ ‹Ò§æ áÅÐÁÕª×èÍàÊÕÂ§à»š¹·ÕèÃÙ Œ Ñ̈¡ã¹¡ÅØ‹Á¹Ñ¡
·‹Í§à·ÕèÂÇ ªÒÇä·Â ¨Ø´à´‹¹àËÅ‹Ò¹Õé·íÒãËŒ¹íéÒμ¡à ç̈´ÊÒÇ¹ŒÍÂà»š¹áËÅ‹§·‹Í§à·ÕèÂÇ·ÕèÁÕ¹Ñ¡·‹Í§à·ÕèÂÇà¢ŒÒ
àÂÕèÂÁªÁà»š¹ í̈Ò¹Ç¹ÁÒ¡μÅÍ´·Ñé§»‚ à¹×èÍ§¨Ò¡ä´ŒÃÑº¤ÇÒÁ¾Ö§¾Íã¨ã¹¡ÒÃà´Ô¹·Ò§·‹Í§à·ÕèÂÇ (ÃØ Ô̈´Ò 
ãËÞ‹ÊÇ‹Ò§, 2552) «Öè§ÊÍ´¤ÅŒÍ§¡Ñº§Ò¹ÇÔ Ñ̈Â¢Í§ Yuksel and Yuksel (2002) ·ÕèÇ‹Ò¤ÇÒÁ¾Ö§¾Íã¨
¢Í§¹Ñ¡·‹Í§à·ÕèÂÇμ ‹Í¡ÒÃºÃÔ¡ÒÃ·Ò§¡ÒÃ·‹Í§à·ÕèÂÇà»š¹Ë¹Öè§ã¹»˜¨ Ñ̈ÂÊíÒ¤ÑÞ·Õè·íÒãËŒ¹Ñ¡·‹Í§à·ÕèÂÇà¡Ô´
¡ÒÃà´Ô¹·Ò§à¾×èÍàÂÕèÂÁªÁáËÅ‹§·‹Í§à·ÕèÂÇ¹Ñé¹æ 
 ÈÙ¹Â�ÈÖ¡ÉÒ¸ÃÃÁªÒμÔáÅÐ·‹Í§à·ÕèÂÇàªÔ§¹ÔàÇÈà¨ḉ ¤´-â»†§¡ŒÍ¹àÊŒÒ (¹íéÒμ¡à¨ḉ ¤´) ÁÕÈÑ¡ÂÀÒ¾
·Õèà»š¹ Ø̈´à´‹¹ã¹´ŒÒ¹ ÊÀÒ¾áÇ´ÅŒÍÁ¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ ¡ÒÃÁÕª×èÍàÊÕÂ§ã¹»˜¨ Ø̈ºÑ¹ áÅÐÊÔè§ÍíÒ¹ÇÂ
¤ÇÒÁÊÐ´Ç¡ã¹áËÅ‹§·‹Í§à·ÕèÂÇ à¹×èÍ§¨Ò¡ÁÕ¡ÒÃ¨Ñ´¡ÒÃáÅÐ´ÙáÅÊÀÒ¾áÇ´ÅŒÍÁ·Ò§¸ÃÃÁªÒμÔä´Œ
ÍÂ‹Ò§ÊÁºÙÃ³� ÃÇÁ·Ñé§ÁÕ¡ÒÃÃÑ¡ÉÒÃÐºº¹ÔàÇÈäÁ‹ãËŒä´ŒÃÑº¼Å¡ÃÐ·º¨Ò¡¡ÒÃ·‹Í§à·ÕèÂÇ ¨¹·íÒãËŒáËÅ‹§
·‹Í§à·ÕèÂÇáË‹§¹ÕéÁÕª×èÍàÊÕÂ§ã¹´ŒÒ¹¡ÒÃà»š¹áËÅ‹§·‹Í§à·ÕèÂÇáÅÐáËÅ‹§àÃÕÂ¹ÃÙŒàªÔ§¹ÔàÇÈ â´Â§Ò¹ÇÔ Ñ̈Â
¢Í§ Mehmetoglu (2007) ä´Œ¡Å‹ÒÇ¶Ö§¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¸ÃÃÁªÒμÔÇ‹Òà»š¹Ë¹Öè§ã¹¡ÒÃ·‹Í§à·ÕèÂÇ·Õè
ÁÕ¡ÒÃàμÔºâμàÃçÇ·ÕèÊØ´ã¹ÍØμÊÒË¡ÃÃÁ¡ÒÃ·‹Í§à·ÕèÂÇ áÅÐ¹Ñ¡·‹Í§à·ÕèÂÇ·ÕèÊ¹ã¨¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¹ÔàÇÈ 
(Ecotourist) ÁÕà»š¹ í̈Ò¹Ç¹ÁÒ¡·ÕèÊØ´ã¹ºÃÃ´Ò¹Ñ¡·‹Í§à·ÕèÂÇ·Õèª×è¹ªÍº¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¸ÃÃÁªÒμÔ
 ¹íéÒμ¡ÁÇ¡àËÅç¡ÁÕÈÑ¡ÂÀÒ¾·Õèà»š¹ Ø̈´à´‹¹ã¹´ŒÒ¹ ¤ÇÒÁÊÐ´Ç¡ã¹¡ÒÃà¢ŒÒ¶Ö§ ÊÔè§ÍíÒ¹ÇÂ
¤ÇÒÁÊÐ´Ç¡ã¹áËÅ‹§·‹Í§à·ÕèÂÇ áÅÐ¡ÒÃÁÕª×èÍàÊÕÂ§ã¹»̃¨ Ø̈ºÑ¹ à¹×èÍ§¨Ò¡Ê¶Ò¹·ÕèμÑé§¢Í§¹íéÒμ¡ÍÂÙ‹ã¡ÅŒ
μÑÇÍíÒàÀÍÁÇ¡àËÅç¡·íÒãËŒà´Ô¹·Ò§à¢ŒÒ¶Ö§ä´Œâ´ÂÊÐ´Ç¡ ÁÕÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡¤‹Í¹¢ŒÒ§¤Ãº àª‹¹ 
ËŒÍ§ÍÒº¹íéÒáÅÐËŒÍ§ÊØ¢Ò ÃŒÒ¹¢ÒÂÍÒËÒÃáÅÐà¤Ã×èÍ§´×èÁ áÅÐÃŒÒ¹àª‹ÒªØ´àÅ‹¹¹íéÒã¹ºÃÔàÇ³áËÅ‹§
·‹Í§à·ÕèÂÇ ¹Í¡¨Ò¡¹ÕéáËÅ‹§·‹Í§à·ÕèÂÇÂÑ§à»š¹áËÅ‹§·‹Í§à·ÕèÂÇ·ÕèÁÕª×èÍàÊÕÂ§ÁÒμÑé§áμ ‹Í´Õμ¨¹¶Ö§»˜¨ Ø̈ºÑ¹
Ö̈§·íÒãË  Œà»š¹·ÕèÃÙŒ Ñ̈¡¢Í§¹Ñ¡·‹Í§à·ÕèÂÇ·ÑèÇä» 
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 ¹íéÒμ¡´§¾ÞÒàÂç¹ÁÕÈÑ¡ÂÀÒ¾·Õèà»š¹ Ø̈´à´‹¹à¾ÕÂ§´ŒÒ¹à´ÕÂÇ¤×Í¤ÇÒÁÊÐ´Ç¡ã¹¡ÒÃà¢ŒÒ¶Ö§ 
à¹×èÍ§¨Ò¡·ÕèμÑé§¢Í§¹íéÒμ¡ÍÂÙ‹μỐ ¶¹¹ÊÒÂËÅÑ¡ Ö̈§·íÒãËŒ¹Ñ¡·‹Í§à·ÕèÂÇà´Ô¹·Ò§à¢ŒÒ¶Ö§ä Œ́â´ÂÊÐ´Ç¡ ÍÂ‹Ò§äÃ
¡ç´Õ¾ºÇ‹Ò¹íéÒμ¡áË‹§¹ÕéÂÑ§¢Ò´ÈÑ¡ÂÀÒ¾ã¹ Œ́Ò¹Í×è¹æ àª‹¹ ́ ŒÒ¹¡ÒÃºÃÔËÒÃ Ñ̈´¡ÒÃ ́ ŒÒ¹¤Ø³¤‹ÒáÅÐ¤ÇÒÁ
´Ö§ Ù́´ã¨·Ò§¡ÒÃ·‹Í§à·ÕèÂÇ áÅÐ´ŒÒ¹¡ÒÃÁÕª×èÍàÊÕÂ§ã¹»̃¨ Ø̈ºÑ¹ à¹×èÍ§¨Ò¡¡ÒÃäÁ‹ÁÕÈÙ¹Â�ºÃÔ¡ÒÃ¹Ñ¡·‹Í§
à·ÕèÂÇ ¢Ò´à¨ŒÒË¹ŒÒ·Õèã¹¡ÒÃãËŒ¢ŒÍÁÙÅáÅÐÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡á¡‹¹Ñ¡·‹Í§à·ÕèÂÇ ÁÕ¡ÒÃ´Ñ´á»Å§ÊÀÒ¾
áÇ´ÅŒÍÁ·Ò§¸ÃÃÁªÒμÔ¨¹·íÒãËŒà¡Ô´¼Å¡ÃÐ·ºμ ‹ÍÃÐºº¹ÔàÇÈã¹áËÅ‹§·‹Í§à·ÕèÂÇ ¡ÒÃ¢Ò´ÃÐºº¡ÒÃ
¡íÒ¨Ñ´¢ÂÐáÅÐ¢Í§àÊÕÂ ¡ÒÃÁÕ¤ÇÒÁËÅÒ¡ËÅÒÂ·Ò§¡Ô¨¡ÃÃÁ·Ò§¡ÒÃ·‹Í§à·ÕèÂÇ¹ŒÍÂà¾ÃÒÐÊÒÁÒÃ¶
·íÒä´Œà¾ÕÂ§¡ÒÃàÅ‹¹¹íéÒà·‹Ò¹Ñé¹ ¹Í¡¨Ò¡¹Ñé¹¹íéÒμ¡¹ÕéÂÑ§äÁ‹à¤ÂÁÕ¡ÒÃ»ÃÐªÒÊÑÁ¾Ñ¹ �̧¼‹Ò¹àÇçºä«μ�·Ò§¡ÒÃ
·‹Í§à·ÕèÂÇ¢Í§¨Ñ§ËÇÑ´
 Ǿ̈ à ‹́¹ã¹àÃ×èÍ§¤ÇÒÁÊÐ´Ç¡ã¹¡ÒÃà¢ŒÒ¶Ö§áËÅ‹§·‹Í§à·ÕèÂÇà»š¹ÊÔè§·Õè¹Ñ¡·‹Í§à·ÕèÂÇãËŒ¤ÇÒÁÊíÒ¤ÑÞ
à»š¹ÍÂ‹Ò§ÂÔè§ã¹¡ÒÃàÅ×Í¡áËÅ‹§·‹Í§à·ÕèÂÇ «Öè§ÊÍ´¤ÅŒÍ§¡Ñº¼Å¨Ò¡§Ò¹ÇÔ Ñ̈Â·Õèà¡ÕèÂÇ¡ÑºÈÑ¡ÂÀÒ¾¢Í§
áËÅ‹§·‹Í§à·ÕèÂÇã¹ËÅÒÂ¾×é¹·Õè (¨ÃÔÞÞÒ ³¾Ô¡ØÅ áÅÐ ÇÒÃÑªμ� ÁÑ¸ÂÁºØÃØÉ, 2555; ÊÁÒ¾Ã ¤ÅŒÒÂ
ÇÔàªÕÂÃ, à¡ÉÊØ´Ò ºÙÃ³¾Ñ¹ÈÑ¡ Ốì áÅÐ¡ÑÞ¸ÔÁÒ ¹Ò¤Ô¹ªÒμÔ, 2550; »ÒÃÔ©ÑμÃ ÊÔ§Ë�ÈÑ¡ ỐìμÃÐ¡ÙÅ áÅÐ 
¾ÑªÃÔ¹·Ã� àÊÃÔÁ¡ÒÃ´Õ, 2556) ÍÂ‹Ò§äÃ¡ç´Õ ¨ÐàËç¹Ç‹Ò¡ÒÃºÃÔËÒÃ Ñ̈´¡ÒÃÀÒÂã¹áËÅ‹§·‹Í§à·ÕèÂÇ¡çà»š¹
»˜¨ Ñ̈ÂÊíÒ¤ÑÞÍÕ¡Ë¹Öè§»˜¨ Ñ̈Â·ÕèäÁ‹à¾ÕÂ§¨ÐÊ‹§àÊÃÔÁãËŒà¡Ô´¡ÒÃ·‹Í§à·ÕèÂÇ·ÕèÁÒ¡¢Öé¹à·‹Ò¹Ñé¹ áμ ‹ÂÑ§·íÒãËŒà¡Ô´
ÊÁ´ØÅÃÐËÇ‹Ò§¡ÒÃÃÑ¡ÉÒáËÅ‹§·‹Í§à·ÕèÂÇãËŒ¤§ÍÂÙ‹áÅÐ¡ÒÃä Œ́ÃÑº»ÃÐâÂª¹�̈ Ò¡áËÅ‹§·‹Í§à·ÕèÂÇ¢Í§¤¹ã¹
ªØÁª¹ (ÍÃÐ¹Øª â¡ÈÅ áÅÐ âª¤ªÑÂ ÊØ·¸ÒàÇÈ, 2557) ÍÑ¹¨Ð¹íÒä»ÊÙ‹¡ÒÃ·‹Í§à·ÕèÂÇ·ÕèÂÑè§Â×¹μ‹Íä»

¢ŒÍàÊ¹Íá¹Ð
 1. ¢ŒÍàÊ¹Íá¹Ðã¹ÀÒ¾ÃÇÁ
 ¨Ò¡¡ÒÃ»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡ã¹ Ñ̈§ËÇÑ´ÊÃÐºØÃÕ ã¹ÀÒ¾ÃÇÁ
¾ºÇ‹Ò¹íéÒμ¡Ê‹Ç¹ãËÞ‹ÁÕÈÑ¡ÂÀÒ¾ã¹ÃÐ´Ñº»Ò¹¡ÅÒ§¶Ö§¤‹Í¹¢ŒÒ§ÊÙ§ â´ÂÈÑ¡ÂÀÒ¾´ŒÒ¹·Õèà»š¹ Ø̈´à´‹¹¤×Í 
´ŒÒ¹¤ÇÒÁÊÐ´Ç¡ã¹¡ÒÃà¢ŒÒ¶Ö§áËÅ‹§·‹Í§à·ÕèÂÇ ´Ñ§¹Ñé¹ Ë¹‹ÇÂ§Ò¹·Õèà¡ÕèÂÇ¢ŒÍ§äÁ‹Ç‹Ò¨Ðà»š¹ã¹Ê‹Ç¹¢Í§
áËÅ‹§·‹Í§à·ÕèÂÇàÍ§ Ê‹Ç¹¢Í§¡ÒÃ·‹Í§à·ÕèÂÇ¢Í§¨Ñ§ËÇÑ´ áÅÐ Ê‹Ç¹¢Í§¡ÒÃ¤Á¹Ò¤Á¢¹Ê‹§ Ö̈§¤ÇÃ
Ã‹ÇÁÁ×Í¡Ñ¹ã¹¡ÒÃ Ù́áÅÃÑ¡ÉÒàÊŒ¹·Ò§¡ÒÃà¢ŒÒ¶Ö§áËÅ‹§·‹Í§à·ÕèÂÇ ÃÇÁ¶Ö§à¾ÔèÁ·Ò§àÅ×Í¡¢Í§ÂÒ¹¾ÒË¹Ð
ã¹¡ÒÃà¢ŒÒ¶Ö§áËÅ‹§·‹Í§à·ÕèÂÇà¾×èÍÃÑ¡ÉÒ Ø̈´à´‹¹ Œ́Ò¹¹Õéμ‹Íä» 
 ã¹¢³Ð·ÕèÈÑ¡ÂÀÒ¾ Œ́Ò¹·Õèà»š¹ Ǿ̈ Œ́ÍÂã¹ÀÒ¾ÃÇÁ¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡ã¹ Ñ̈§ËÇÑ́
ÊÃÐºØÃÕ¤×Í ´ŒÒ¹¤Ø³¤‹ÒáÅÐ¤ÇÒÁ´Ö§ Ù́´ã¨·Ò§¡ÒÃ·‹Í§à·ÕèÂÇ ´Ñ§¹Ñé¹ Ë¹‹ÇÂ§Ò¹·Õèà¡ÕèÂÇ¢ŒÍ§äÁ‹Ç‹Ò¨Ð
à»š¹ã¹Ê‹Ç¹¢Í§áËÅ‹§·‹Í§à·ÕèÂÇàÍ§ ã¹Ê‹Ç¹¢Í§¡ÒÃ·‹Í§à·ÕèÂÇ¢Í§¨Ñ§ËÇÑ´ Ö̈§¤ÇÃÃ‹ÇÁÁ×Í¡Ñ¹ã¹¡ÒÃ
´ÙáÅáËÅ‹§·‹Í§à·ÕèÂÇàËÅ‹Ò¹ÕéãËŒÂÑ§¤§¤ÇÒÁÊÇÂ§ÒÁμÒÁ¸ÃÃÁªÒμÔ ÁÕ¤ÇÒÁËÅÒ¡ËÅÒÂ·Ò§ªÕÇÀÒ¾áÅÐ
à¾ÔèÁ¡Ô¨¡ÃÃÁ·Ò§¡ÒÃ·‹Í§à·ÕèÂÇ·Õèà¡ÕèÂÇ¢ŒÍ§¡Ñº¡ÒÃ´ÙáÅÃÑ¡ÉÒ¸ÃÃÁªÒμÔãËŒÁÒ¡ÂÔè§¢Öé¹

 2. ¢ŒÍàÊ¹Íá¹Ðã¹¡ÒÃ¹íÒä»ãªŒ
 2.1 ¨Ò¡¢ŒÍ¤Œ¹¾º·ÕèÇ‹Ò¹íéÒμ¡à ç̈´ÊÒÇ¹ŒÍÂÁÕÈÑ¡ÂÀÒ¾·Õèà»š¹ Ø̈´´ŒÍÂã¹´ŒÒ¹¤Ø³¤‹ÒáÅÐ¤ÇÒÁ
´Ö§ Ù́´ã¨·Ò§¡ÒÃ·‹Í§à·ÕèÂÇ ´Ñ§¹Ñé¹ ·Ò§ÍØ·ÂÒ¹áË‹§ªÒμÔ¹íéÒμ¡à¨ç´ÊÒÇ¹ŒÍÂ «Öè§à»š¹Ë¹‹ÇÂ§Ò¹·Õè´ÙáÅ
Ö̈§¤ÇÃà¾ÔèÁËÃ×Í¨Ñ´ãËŒÁÕ¡Ô¨¡ÃÃÁ·Ò§¡ÒÃ·‹Í§à·ÕèÂÇ·ÕèËÅÒ¡ËÅÒÂ¢Öé¹¡Ç‹Ò»˜¨ Ø̈ºÑ¹ â´Â¤ÇÃà»š¹¡Ô¨¡ÃÃÁ

·Ò§¡ÒÃ·‹Í§à·ÕèÂÇ·Õè·íÒãËŒ¹Ñ¡·‹Í§à·ÕèÂÇÁÕâÍ¡ÒÊÊÑÁ¼ÑÊ¸ÃÃÁªÒμÔáÅÐà¢ŒÒã¨»ÃÐâÂª¹�¢Í§¡ÒÃ´ÙáÅÃÑ¡ÉÒ
¸ÃÃÁªÒμÔ àª‹¹ ¡ÒÃà Ố¹»†Ò ¡ÒÃÈÖ¡ÉÒ¸ÃÃÁªÒμÔ ËÃ×Í¡Ô¨¡ÃÃÁ·Ò§¡ÒÃ·‹Í§à·ÕèÂÇàªÔ§¹ÔàÇÈÍ×è¹æ 
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 2.2 ¨Ò¡¢ŒÍ¤Œ¹¾º·ÕèÇ‹ÒÈÙ¹Â �ÈÖ¡ÉÒ¸ÃÃÁªÒμÔáÅÐ·‹Í§à·ÕèÂÇàªÔ§¹ÔàÇÈà¨ç´¤´-â»†§¡ŒÍ¹àÊŒÒ 
(¹íéÒμ¡à ç̈´¤´) ÁÕÈÑ¡ÂÀÒ¾·Õèà»š¹ Ø̈´´ŒÍÂã¹´ŒÒ¹¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ¢Í§»ÃÐªÒª¹ã¹·ŒÍ§¶Ôè¹ Ñ́§¹Ñé¹ ·Ò§
ÈÙ¹Â �ÈÖ¡ÉÒ¸ÃÃÁªÒμÔáÅÐ·‹Í§à·ÕèÂÇàªÔ§¹ÔàÇÈà¨ç´¤´-â»†§¡ŒÍ¹àÊŒÒ «Öè§à»š¹Ë¹‹ÇÂ§Ò¹·Õè´ÙáÅáËÅ‹§
·‹Í§à·ÕèÂÇ¹Õé Ö̈§¤ÇÃ¨Ñ´ãËŒÁÕ¡Ô¨¡ÃÃÁ·Õè·íÒãËŒ¤¹ã¹·ŒÍ§¶Ôè¹ÊÒÁÒÃ¶à¢ŒÒÁÒÁÕÊ‹Ç¹Ã‹ÇÁ¡ÑºáËÅ‹§·‹Í§à·ÕèÂÇ
ä´ŒÁÒ¡¢Öé¹à¾×èÍà»š¹¡ÒÃÊÃŒÒ§¤ÇÒÁÃ‹ÇÁÁ×ÍÃÐËÇ‹Ò§Í§¤ �¡Ã·Õè´ÙáÅáËÅ‹§·‹Í§à·ÕèÂÇáÅÐ»ÃÐªÒª¹ã¹
·ŒÍ§¶Ôè¹ãËŒÁÒ¡¢Öé¹ ÊíÒËÃÑº¡Ô̈ ¡ÃÃÁ·ÕèÊÒÁÒÃ¶¨Ñ́ ãËŒ»ÃÐªÒª¹ã¹·ŒÍ§¶Ôè¹à¢ŒÒÁÒÁÕÊ‹Ç¹Ã‹ÇÁä Œ́àª‹¹ ̈ Ñ́ ãËŒ
ÁÕÃŒÒ¹ í̈ÒË¹‹ÒÂÊÔ¹¤ŒÒ/ÍÒËÒÃâ´Â¤¹ã¹ªØÁª¹ ¡ÒÃ Ñ̈´ãËŒÁÕÁÑ¤¤Øà·È¡ �·ŒÍ§¶Ôè¹ à»š¹μŒ¹
 2.3 ¨Ò¡¢ŒÍ¤Œ¹¾º·ÕèÇ‹Ò¹íéÒμ¡ÁÇ¡àËÅç¡ ÁÕÈÑ¡ÂÀÒ¾·Õèà»š¹ Ø̈´´ŒÍÂã¹´ŒÒ¹¡ÒÃºÃÔËÒÃ Ñ̈´¡ÒÃ 
´Ñ§¹Ñé¹ ·Ò§¡ÃÁÍØ·ÂÒ¹áË‹§ªÒμÔÊÑμÇ �»†ÒáÅÐ¾Ñ¹ Ø̧ �¾×ª«Öè§à»š¹Ë¹‹ÇÂ§Ò¹·Õè´ÙáÅÊÇ¹ÃØ¡¢ªÒμÔáÅÐ¹íéÒμ¡
ÁÇ¡àËÅç¡ Ö̈§¤ÇÃ Ñ̈´ãËŒÁÕà¨ŒÒË¹ŒÒ·Õèà¾×èÍÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡áÅÐãËŒ¢ŒÍÁÙÅ¤ÇÒÁÃÙŒã¹´ŒÒ¹μ ‹Ò§æá¡‹
¹Ñ¡·‹Í§à·ÕèÂÇ ÃÇÁ·Ñé§¤ÇÃ Ñ̈´ãËŒÁÕ»‡ÒÂÊ×èÍ¤ÇÒÁËÁÒÂã¹¨Ø´μ ‹Ò§æ ¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ ¹Í¡¨Ò¡¹Õé 
¤ÇÃ¨Ñ´ãËŒÁÕ¡ÒÃ¡íÒ¨Ñ´¢ÂÐÍÂ‹Ò§ÊÁíèÒàÊÁÍáÅÐ¤ÇÃà¾ÔèÁ¡ÒÃ Ù́áÅÀÙÁÔ·ÑÈ¹ �ã¹ÀÒ¾ÃÇÁà¾×èÍãËŒáËÅ‹§
·‹Í§à·ÕèÂÇÂÑ§ÊÒÁÒÃ¶¤§¤ÇÒÁÊÇÂ§ÒÁä´Œã¹·Ø¡Ä Ù́¡ÒÅ 
 2.4 ̈ Ò¡¢ŒÍ¤Œ¹¾º·ÕèÇ‹Ò¹íéÒμ¡´§¾ÞÒàÂç¹ ÁÕÈÑ¡ÂÀÒ¾·Õèà»š¹ Ǿ̈ Œ́ÍÂã¹ Œ́Ò¹¡ÒÃºÃÔËÒÃ Ñ́̈ ¡ÒÃ 
´Ñ§¹Ñé¹ ·Ò§ÈÙ¹Â�¤Çº¤ØÁä¿»†Ò ̈ Ñ§ËÇÑ´ÊÃÐºØÃÕ·Õèà»š¹¼ÙŒ´ÙáÅ¹íéÒμ¡´§¾ÞÒàÂç¹ Ö̈§¤ÇÃ¨Ñ´ãËŒÁÕË¹‹ÇÂ§Ò¹·Õè
´ÙáÅáËÅ‹§·‹Í§à·ÕèÂÇ¹Õéâ´ÂμÃ§ à¾×èÍãËŒà¡Ô´¡ÒÃ¾Ñ²¹ÒáËÅ‹§·‹Í§à·ÕèÂÇã¹´ŒÒ¹ÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡ 
´ŒÒ¹¤Ø³¤‹ÒáÅÐ¤ÇÒÁ´Ö§ Ù́´ã¨·Ò§¡ÒÃ·‹Í§à·ÕèÂÇ ´ŒÒ¹ÊÀÒ¾áÇ´ÅŒÍÁ¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ ´ŒÒ¹
¡ÒÃºÃÔËÒÃ Ñ̈´¡ÒÃ ´ŒÒ¹¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ¢Í§»ÃÐªÒª¹ã¹·ŒÍ§¶Ôè¹ áÅÐ´ŒÒ¹¡ÒÃÁÕª×èÍàÊÕÂ§ã¹»˜¨ Ø̈ºÑ¹ 
ÃÇÁ·Ñé§¤ÇÃ¨Ñ´ãËŒÁÕà¨ŒÒË¹ŒÒ·Õè»ÃÐ¨íÒáËÅ‹§·‹Í§à·ÕèÂÇà¾×èÍÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡áÅÐãËŒ¢ŒÍÁÙÅμ ‹Ò§æ 
·Õè í̈Òà»š¹á¡‹¹Ñ¡·‹Í§à·ÕèÂÇ

 3. ¢ŒÍàÊ¹Íá¹Ðμ‹Í¡ÒÃ·íÒÇÔ Ñ̈Â¤ÃÑé§μ‹Íä»
 ¤ÇÃÈÖ¡ÉÒ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¹Ñ¡·‹Í§à·ÕèÂÇ¡ÅØ‹Áμ‹Ò§æ ·ÕèÁÕμ‹ÍáËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡ã¹
Ñ̈§ËÇÑ́ ÊÃÐºØÃÕ à¾×èÍ¹íÒ¼Å¡ÒÃÈÖ¡ÉÒ·Õèä Œ́ÁÒãªŒà»š¹á¹Ç·Ò§ã¹¡ÒÃ»ÃÑº»ÃØ§áÅÐ¾Ñ²¹ÒáËÅ‹§·‹Í§à·ÕèÂÇ

à¾×èÍμÍºÊ¹Í§¤ÇÒÁμŒÍ§¡ÒÃ¢Í§¹Ñ¡·‹Í§à·ÕèÂÇμ‹Íä»
 ¹Í¡¨Ò¡¹ÕéÂÑ§¤ÇÃ·íÒ¡ÒÃÊíÒÃÇ¨áÅÐ»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾¢Í§áËÅ‹§·‹Í§à·ÕèÂÇ»ÃÐàÀ·¹íéÒμ¡ã¹
Ñ̈§ËÇÑ´Í×è¹æ ·Õèà»š¹ Ñ̈§ËÇÑ´·ÕèÁÕÈÑ¡ÂÀÒ¾·Ò§¡ÒÃ·‹Í§à·ÕèÂÇ·Õèã¡ÅŒà¤ÕÂ§¡Ñº¨Ñ§ËÇÑ´ÊÃÐºØÃÕà¾×èÍ¹íÒ¼Å¡ÒÃ

ÊíÒÃÇ¨áÅÐ¡ÒÃ»ÃÐàÁÔ¹ÈÑ¡ÂÀÒ¾·Õèä´ŒÁÒà»ÃÕÂºà·ÕÂº¨Ø´à´‹¹áÅÐ¨Ø´´ŒÍÂ¢Í§áμ ‹ÅÐáËÅ‹§·‹Í§à·ÕèÂÇ
à¾×èÍ¹íÒä»ÊÙ‹¡ÒÃãËŒ¢ŒÍàÊ¹Íá¹Ðà¾×èÍ»ÃÑº»ÃØ§ÈÑ¡ÂÀÒ¾ã¹´ŒÒ¹μ ‹Ò§æ ¢Í§áËÅ‹§·‹Í§à·ÕèÂÇà¾×èÍãËŒμÃ§
¡Ñº¤ÇÒÁμ ŒÍ§¡ÒÃ¢Í§¹Ñ¡·‹Í§à·ÕèÂÇ áÅÐÂÑ§ÊÒÁÒÃ¶¹íÒ¢ŒÍÁÙÅ·Õèä´ŒÁÒãªŒã¹¡ÒÃ¾Ñ²¹ÒáËÅ‹§·‹Í§à·ÕèÂÇ
ã¹ Œ́Ò¹μ‹Ò§æ μ‹Íä»ÍÕ¡ Œ́ÇÂ
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º·¤Ñ´Â‹Í

 §Ò¹ÇÔ Ñ̈Â¤ÃÑé§¹ÕéÁÕÇÑμ¶Ø»ÃÐÊ§¤ �à¾×èÍà»ÃÕÂºà·ÕÂºáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ· Ô̧ìáÅÐà»ÃÕÂºà·ÕÂº¡ÒÃÁÕ
à»‡ÒËÁÒÂã¹ªÕÇÔμ¡‹Í¹áÅÐËÅÑ§¨Ò¡¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ¢Í§¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ Ø̧Ã¡Ô¨ºÑ³±ÔμÂ � 
¡ÅØ‹ÁμÑÇÍÂ‹Ò§·ÕèãªŒã¹¡ÒÃÇÔ Ñ̈Âã¹¤ÃÑé§¹Õé ä Œ́á¡‹ ¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ Ø̧Ã¡Ô¨ºÑ³±ÔμÂ � ·Ñé§à¾ÈªÒÂáÅÐ
à¾ÈËÞÔ§·Õèà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½¹̃ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨ í̈Ò¹Ç¹ 400 ¤¹ â´Âáº‹§ÍÍ¡à»š¹ 2 ¡ÅØ‹Á 
ä´Œá¡‹ ¡ÅØ‹Á¹Ñ¡ÈÖ¡ÉÒ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹μíèÒ¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1.00 áÅÐ ¡ÅØ‹Á¹Ñ¡ÈÖ¡ÉÒ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹
ÊÙ§¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1.01 ¼ÙŒÇÔ Ñ̈ÂÊØ‹Á¡ÅØ‹ÁμÑÇÍÂ‹Ò§â´ÂÇÔ Õ̧¡ÒÃÊØ‹ÁàÅ×Í¡áººà©¾ÒÐà¨ÒÐ¨§ (Purposive 
Sampling) â´ÂãªŒáººÊÍº¶ÒÁà»š¹áºº Rating Scale (Questionnaire) ¡‹Í¹áÅÐËÅÑ§à¢ŒÒÃ‹ÇÁ
â¤Ã§¡ÒÃã¹¡ÒÃà¡çº¢ŒÍÁÙÅ Ê¶ÔμÔ·ÕèãªŒã¹¡ÒÃÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ ¤×Í ÃŒÍÂÅÐ ¤‹Òà©ÅÕèÂ Ê‹Ç¹àºÕèÂ§àº¹
ÁÒμÃ°Ò¹
 ¼Å¡ÒÃÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ ¾ºÇ‹Ò ¼ÙŒà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊ‹Ç¹ãËÞ‹à»š¹¹Ñ¡ÈÖ¡ÉÒà¾ÈªÒÂ ¤Ô´à»š¹
ÃŒÍÂÅÐ 68 áÅÐà»š¹¹Ñ¡ÈÖ¡ÉÒà¾ÈËÞÔ§ ¤Ô´à»š¹ÃŒÍÂÅÐ 32 áÅÐ¾ºÇ‹Ò ¹Ñ¡ÈÖ¡ÉÒ¡ÅØ‹Á·Õè 1 ·ÕèÁÕ
¼Å¡ÒÃàÃÕÂ¹μíèÒ¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1.00 Ê‹Ç¹ãËÞ‹ÈÖ¡ÉÒÍÂÙ‹ã¹ÊÒÂÊÑ§¤ÁáÅÐÁ¹ØÉÂ� ¤Ố à»š¹ÃŒÍÂÅÐ 78.50 
áÅÐÊÒÂÇÔ·ÂÒÈÒÊμÃ� ¤Ô´à»š¹ÃŒÍÂÅÐ 21.50 ¹Ñ¡ÈÖ¡ÉÒ¡ÅØ‹Á·Õè 2 ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹ÊÙ§¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 
1.01 Ê‹Ç¹ãËÞ‹ÈÖ¡ÉÒÍÂÙ‹ã¹ÊÒÂÊÑ§¤ÁáÅÐÁ¹ØÉÂ � ¤Ô´à»š¹ÃŒÍÂÅÐ 72 áÅÐÊÒÂÇÔ·ÂÒÈÒÊμÃ � 
¤Ô´à»š¹ÃŒÍÂÅÐ 28  
 ¼Å¨Ò¡¡ÒÃà»ÃÕÂºà·ÕÂºáÃ§¨Ù§ã¨ã½†ÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹áÅÐ¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ
¢Í§¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ¸ØÃ¡Ô¨ºÑ³±ÔμÂ �·Ñé§ÊÍ§¡ÅØ‹Á ¡‹Í¹áÅÐËÅÑ§¨Ò¡¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ 
¾ºÇ‹Ò ¹Ñ¡ÈÖ¡ÉÒ¡ÅØ ‹Á·Õè 1 ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹μíèÒ¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1.00 ÁÕáÃ§¨Ù§ã¨ã½†ÊÑÁÄ·¸Ôì
·Ò§¡ÒÃàÃÕÂ¹¡‹Í¹áÅÐËÅÑ§à¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃáμ¡μ‹Ò§¡Ñ¹ ¹Ñ¡ÈÖ¡ÉÒ¡ÅØ‹Á·Õè 2 ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹ÊÙ§¡Ç‹Ò
ËÃ×Íà·‹Ò¡Ñº 1.01 ÁÕáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ· Ô̧ì·Ò§¡ÒÃàÃÕÂ¹¡‹Í¹áÅÐËÅÑ§¨Ò¡¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃáμ¡μ‹Ò§¡Ñ¹ 
áÅÐ¾ºÇ‹Ò¹Ñ¡ÈÖ¡ÉÒ¡ÅØ‹Á·Õè 1 ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹μíèÒ¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1.00 ÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ¡‹Í¹áÅÐ
ËÅÑ§¨Ò¡¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃáμ¡μ‹Ò§¡Ñ¹ áÅÐ¹Ñ¡ÈÖ¡ÉÒ¡ÅØ‹Á·Õè 2 ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹ÊÙ§¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 
1.01 ÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ¡‹Í¹áÅÐËÅÑ§¨Ò¡¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃáμ¡μ‹Ò§¡Ñ¹ 

¤íÒÊíÒ¤ÑÞ: áÃ§ Ù̈§ã¨ã½†ÊÑÁÄ·¸Ôì à»‡ÒËÁÒÂã¹ªÕÇÔμ
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Abstract

 The research aimed to compare students’ achievement motivation and their 
life goals before and after the participation in the Pursuing Your Goal Program. 
The study was conducted with a sample group of 400 Dhurakij Pundit University 
students who participated in the program. The samples were divided into two 
groups according to the students’ GPA. The first group of students had the GPA 
lower than or equal to 1.00 and the other had the GPA higher than 1.00. Purposive 
sampling was used and the research instrument was a questionnaire with rating 
scale questions, distributed before and after the program. Data was analyzed using 
percentage, mean and standard deviation. 
 The study revealed that the 68 percent of the participants were male and 
32 percent were female. Both groups of participants were mainly from the field of 
humanities and social sciences, 78.50 percent in the first group and 72 percent in 
the second group. Only 21.50 percent of participants from the first group and 28 
percent from the second group studied in the field of science. 
 The students’ achievement motivation and their life goals before and after 
the participation in the program were compared. The findings revealed that there 
was a difference between the levels of achievement motivation of the students from 
both groups. Similarly, there was a difference between the participants’ life goals 
from both groups before and after the program. 

Keywords: Motivation, Goals in Life
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º·¹íÒ   
 ¡ÒÃÈÖ¡ÉÒà»š¹à¤Ã×èÍ§Á×Íã¹¡ÒÃ¾Ñ²¹Ò·ÃÑ¾ÂÒ¡ÃÁ¹ØÉÂ � à»š¹¾×é¹°Ò¹ÊíÒ¤ÑÞ¢Í§¡ÒÃ¾Ñ²¹Ò
áÅÐà»š¹à¤Ã×èÍ§Á×ÍªÕé¹íÒÊÑ§¤Á ¼Ù Œä´ŒÃÑº¡ÒÃÈÖ¡ÉÒà»š¹ºØ¤¤Å·ÕèÁÕ¤Ø³ÀÒ¾áÅÐà»š¹¡íÒÅÑ§ÊíÒ¤ÑÞã¹
¡ÒÃ¾Ñ²¹Ò»ÃÐà·È áμ‹ÊÀÒ¾»̃¨ Ø̈ºÑ¹»ÃÐà·È¡íÒÅÑ§à¼ªÔÞ»̃ÞËÒáÅÐÇÔ¡Äμ·Ò§ Œ́Ò¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ 
Â¡μÑÇÍÂ‹Ò§àª‹¹ ¨Ò¡¡ÒÃÃÒÂ§Ò¹¼Å¡ÒÃμÃÇ¨ÃÒª¡ÒÃ »ÃÐ¨íÒ»‚ 2542 ¢Í§¼ÙŒμÃÇ¨ÃÒª¡ÒÃ 12 
à¢μ¡ÒÃÈÖ¡ÉÒ ÊÃØ»ä´ŒÇ‹Ò ¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒÍÂÙ‹ã¹ÃÐ Ñ́ºμŒÍ§»ÃÑº»ÃØ§ à¹×èÍ§¨Ò¡¼ÅÊÑÁÄ·¸Ôì·Ò§¡ÒÃ
àÃÕÂ¹ÃÐ´ÑºªÑé¹μ ‹Ò§æ ÍÂÙ‹ã¹à¡³± �μíèÒ (¡Í§ÇÔ Ñ̈Â·Ò§¡ÒÃÈÖ¡ÉÒ, 2545) «Öè§¡ÃÐ·ÃÇ§ÈÖ¡ÉÒ Ô̧¡ÒÃä´Œ
¾ÂÒÂÒÁá¡Œ»̃ÞËÒÇÔ¡Äμ´Ñ§¡Å‹ÒÇ â´Â¡ÒÃ»¯ÔÃÙ»¡ÒÃÈÖ¡ÉÒáÅÐä Œ́́ íÒà¹Ô¹¡ÒÃà»š¹ÃÐÂÐ â´ÂÃÐÂÐáÃ¡ 
¡ÃÐ·ÃÇ§ÈÖ¡ÉÒ Ô̧¡ÒÃä Œ́¡íÒË¹´ÁÒμÃ¡ÒÃ»®ÔÃÙ»¡ÒÃÈÖ¡ÉÒäÇŒ ä Œ́á¡‹ ¡ÒÃ»¯ÔÃÙ»¼ÙŒÊÍ¹áÅÐºØ¤ÅÒ¡Ã·Ò§
¡ÒÃÈÖ¡ÉÒ ¡ÒÃ»¯ÔÃÙ»¡ÒÃºÃÔËÒÃ¡ÒÃ¨Ñ́ ¡ÒÃËÅÑ¡ÊÙμÃ ¡ÒÃ»¯ÔÃÙ»¤ÃÑé§¹Õé¶×Íà»š¹¡ÒÃ¾ÂÒÂÒÁ»ÃÑºà»ÅÕèÂ¹
¡ÒÃ Ñ́̈ ¡ÒÃÈÖ¡ÉÒ¤ÃÑé§ÊíÒ¤ÑÞ áÅÐÊ‹§¼ÅãËŒà¡Ố ¡ÒÃà»ÅÕèÂ¹á»Å§·Õè́ Õã¹ÃÐ Ñ́ºË¹Öè§ (¡Í§ÇÔ̈ ÑÂ·Ò§¡ÒÃÈÖ¡ÉÒ, 
2545) ã¹»˜¨ Ø̈ºÑ¹¾ºÇ‹Ò ¹Ñ¡ÈÖ¡ÉÒ·ÕèäÁ‹Ê¹ã¨¡ÒÃàÃÕÂ¹ äÁ‹àËç¹»ÃÐâÂª¹�¢Í§¡ÒÃàÃÕÂ¹ ¢Ò´ÅÑ¡É³Ð
¡ÒÃÁØ‹§Í¹Ò¤μ «Öè§¡ÒÃÁØ‹§Í¹Ò¤μ¹Ñé¹ÁÕ¤ÇÒÁÊÑÁ¾Ñ¹¸ �¡ÑºáÃ§ Ù̈§ã¨ã¹¡ÒÃÊÃŒÒ§¤ÇÒÁÃÑº¼Ô´ªÍº ¡ÒÃ
ÇÒ§á¼¹Í¹Ò¤μáÅÐ¡ÒÃà»š¹μÑÇ¢Í§μÑÇàÍ§ ¨Ö§¤ÇÃ½ƒ¡¡ÒÃμÑ´ÊÔ¹ã¨ ÊÔè§·Õè¨Ðª‹ÇÂãËŒ¹Ñ¡ÈÖ¡ÉÒ»ÃÐÊº
¤ÇÒÁÊíÒàÃç̈ ã¹¡ÒÃàÃÕÂ¹ÃÙŒä Œ́ÍÂ‹Ò§´Õ¹Ñé¹ ¤×Í áÃ§¨Ù§ã¨ ¤ÇÒÁ¡ÃÐμ×ÍÃ×ÍÃŒ¹ ¤ÇÒÁÍÂÒ¡àÃÕÂ¹ÃÙŒ ¤ÇÒÁÍ´·¹ 
¤ÇÒÁ¡ÅŒÒËÒÞ ¤ÇÒÁ¤Ò´ËÇÑ§ã¹μ¹àÍ§·ÕèÊÙ§¢Öé¹ ¡Ô¨¡ÃÃÁ¡ÒÃÊÃŒÒ§¾ÅÑ§ã¨áÅÐáÃ§¨Ù§ã¨ãËŒ¹Ñ¡ÈÖ¡ÉÒ
ä Œ́ÁÕà»‡ÒËÁÒÂªÕÇÔμ ¶×Íà»š¹Í§¤�»ÃÐ¡ÍºÊíÒ¤ÑÞ·ÕèÊ‹§¼ÅãËŒ¹Ñ¡ÈÖ¡ÉÒà¡Ô´áÃ§ Ù̈§ã¨ ¡ÃÐμØŒ¹à¡Ô´¡ÒÃàÃÕÂ¹
ã½†ÃÙŒ ¡ÒÃáÊÇ§ËÒ¤ÇÒÁÃÙŒãËŒÅÖ¡«Öé§ Ö̈§·íÒãËŒà¡Ô´¡ÒÃàÃÕÂ¹ÃÙŒä´ŒªÑ´à¨¹ÂÔè§¢Öé¹ ¹ÑºÇ‹ÒáÃ§¨Ù§ã¨ã½†ÊÑÁÄ·¸Ôì
ÁÕ¤ÇÒÁÊíÒ¤ÑÞμ ‹Í¡Ô¨¡ÃÃÁ¡ÒÃÊÃŒÒ§¾ÅÑ§áÅÐáÃ§¨Ù§ã¨áÅÐÁÕ¼Åμ ‹Í¡ÒÃàÃÕÂ¹¢Í§¹Ñ¡ÈÖ¡ÉÒà»š¹ÍÂ‹Ò§
ÁÒ¡ÍÕ¡ Œ́ÇÂ ¹Í¡¨Ò¡¡Ô̈ ¡ÃÃÁ¡ÒÃàÃÕÂ¹¡ÒÃÊÍ¹ã¹ËŒÍ§àÃÕÂ¹áÅŒÇ ¼ÙŒÇÔ̈ ÑÂ¤Ố Ç‹Òá¹Ç·Ò§Ë¹Öè§·Õè̈ Ð·íÒãËŒ
¼ÙŒàÃÕÂ¹à¡Ô´áÃ§ Ù̈§ã¨ã½†ÊÑÁÄ· Ô̧ì·Ò§´ŒÒ¹¡ÒÃàÃÕÂ¹ä´Œ·Ò§Ë¹Öè§¤×Í ¡ÒÃàÃÕÂ¹¡ÒÃÊÍ¹¤Ù‹ä»¡Ñº¡ÒÃÊÃŒÒ§
¾ÅÑ§ã¨áÅÐáÃ§¨Ù§ã¨ãËŒ¹Ñ¡ÈÖ¡ÉÒ â´Âà¹Œ¹¢ºÇ¹¡ÒÃãËŒ¤ÇÒÁª‹ÇÂàËÅ×ÍãËŒ¤íÒ»ÃÖ¡ÉÒ ¾ÃŒÍÁ·Ñé§Ã‹ÇÁ¡Ñ¹
ÇÒ§á¼¹¡ÒÃàÃÕÂ¹¹Í¡¨Ò¡¡Ô̈ ¡ÃÃÁ¡ÒÃàÃÕÂ¹¡ÒÃÊÍ¹à¾ÕÂ§ÍÂ‹Ò§à´ÕÂÇ «Öè§à»š¹ÇÔ̧ Õ·ÕèÁØ‹§à¹Œ¹ãËŒ¹Ñ¡ÈÖ¡ÉÒ 
ÁÕ¼ÅÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹·Õè́ Õ¢Öé¹ ¼ÙŒÇÔ̈ ÑÂ¤Ố Ç‹ÒÍÕ¡á¹Ç·Ò§Ë¹Öè§·Õè̈ Ð·íÒãËŒ¼ÙŒàÃÕÂ¹à¡Ố áÃ§¨Ù§ã¨ã½†ÊÑÁÄ·¸Ôì
·Ò§´ŒÒ¹¡ÒÃàÃÕÂ¹·Õè´Õ¤×Í¡ÒÃãËŒ¤íÒ»ÃÖ¡ÉÒà¾ÃÒÐ¡ÒÃãËŒ¤íÒ»ÃÖ¡ÉÒ¢Í§ÍÒ¨ÒÃÂ �â´Âà©¾ÒÐÍÒ¨ÒÃÂ �
á¹Ðá¹Çà»š¹¡ÒÃãËŒ¤íÒ»ÃÖ¡ÉÒáººÊÃŒÒ§áÃ§ Ù̈§ã¨á¡‹¹Ñ¡ÈÖ¡ÉÒ«Öè§à»‡ÒËÁÒÂ¢Í§¡ÒÃãËŒ¤íÒ»ÃÖ¡ÉÒ 
¤×Íà¾×èÍª‹ÇÂãËŒ¼ÙŒÃÑº¤íÒ»ÃÖ¡ÉÒà¡Ố ¡ÒÃμÃÐË¹Ñ¡ÃÙŒ ÁÕÊμÔà¡ÕèÂÇ¡ÑºáÃ§¨Ù§ã¨ à¡Ố áÃ§¼ÅÑ¡ Ñ́¹·Õèà»š¹ Ô̈μÊíÒ¹Ö¡ 
à»š¹ÇÔ Õ̧¡ÒÃà©¾ÒÐ·Õèª‹ÇÂãËŒºØ¤¤Åä´ŒμÃÐË¹Ñ¡¶Ö§»˜ÞËÒ¢Í§μ¹àÍ§ áÅÐ¾ÃŒÍÁ·Õè¨ÐÅ§Á×Í·íÒºÒ§ÍÂ‹Ò§
à¾×èÍá¡Œä¢»˜ÞËÒ¹Ñé¹ ãªŒä´ŒÍÂ‹Ò§ÁÒ¡ã¹ºØ¤¤Å·ÕèÁÕ¤ÇÒÁÅÑ§àÅμ ‹Í¡ÒÃà»ÅÕèÂ¹á»Å§ à¾ÃÒÐ¨Ðª‹ÇÂ
á¡Œä¢¤ÇÒÁäÁ‹á¹‹ã¨¡ÒÃ¡ÅŒÒáÊ´§ÍÍ¡ áÅÐ·íÒãËŒºØ¤¤ÅÊÒÁÒÃ¶¡ŒÒÇà¢ŒÒÊÙ‹¢Ñé¹μÍ¹¡ÒÃà»ÅÕèÂ¹á»Å§
¾ÄμÔ¡ÃÃÁÍÂ‹Ò§¤§·ÕèáÅÐ¶ÒÇÃä´Œ «Öè§à»š¹ÇÔ Õ̧·ÕèÁØ‹§à¹Œ¹ãËŒ¹Ñ¡ÈÖ¡ÉÒ ÁÕ¼ÅÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹·Õè´Õ¢Öé¹
à¾×èÍ»ÃÐâÂª¹ �ã¹¡ÒÃ¾Ñ²¹Ò¡ÒÃàÃÕÂ¹¢Í§¹Ñ¡ÈÖ¡ÉÒãËŒÊíÒàÃç¨μÒÁà»‡ÒËÁÒÂä´Œμ‹Íä»     
 ÁËÒÇÔ·ÂÒÅÑÂ¸ØÃ¡Ô̈ ºÑ³±ÔμÂ� à»š¹Ê¶ÒºÑ¹¡ÒÃÈÖ¡ÉÒã¹ÃÐ´ÑºÍǾ ÁÈÖ¡ÉÒàÍ¡ª¹Ë¹Öè§ ·ÕèÁÕÀÒÃ¡Ô̈
ËÅÑ¡ã¹¡ÒÃ¼ÅÔμºÑ³±Ôμ·ÕèÁÕ¤ÇÒÁÃÙŒ¤Ù‹¡Ñº¤Ø³¸ÃÃÁ ̈ Ö§μŒÍ§»ÃÑº»ÃØ§ËÅÑ¡ÊÙμÃáÅÐ»ÃÑºà»ÅÕèÂ¹ÇÔ̧ Õ¡ÒÃÊÍ¹ 
à¾×èÍ¾Ñ²¹Ò¤ÇÒÁ¤Ô´áÅÐ¡ÒÃá¡Œ»˜ÞËÒ¢Í§¹Ñ¡ÈÖ¡ÉÒ â´ÂãËŒ¹Ñ¡ÈÖ¡ÉÒà»š¹ÈÙ¹Â �¡ÅÒ§¡ÒÃàÃÕÂ¹ÃÙŒ
μÒÁ¤ÇÒÁÊ¹ã¨¢Í§áμ ‹ÅÐ¤¹ ¡ÒÃ·Õè¹Ñ¡ÈÖ¡ÉÒ¨Ð»ÃÐÊº¤ÇÒÁÊíÒàÃç¨μÒÁá¹Ç·Ò§´Ñ§¡Å‹ÒÇä´Œ¹Ñé¹ 
μŒÍ§ÁÕ»̃¨ Ñ̈ÂËÅÒÂ»ÃÐ¡ÒÃ·Ñé§»̃¨ Ñ̈ÂÀÒÂ¹Í¡áÅÐ»̃¨ Ñ̈ÂÀÒÂã¹ «Öè§à»š¹áÃ§ Ù̈§ã¨ã½†ÊÑÁÄ· Ô̧ìãËŒ¹Ñ¡ÈÖ¡ÉÒ
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ÁÕ¤ÇÒÁ»ÃÒÃ¶¹ÒÍÂ‹Ò§áÃ§¡ÅŒÒ·Õè¨ÐàÃÕÂ¹ãËŒ»ÃÐÊº¤ÇÒÁÊíÒàÃç¨μÒÁà»‡ÒËÁÒÂ·ÕèÇÒ§äÇŒÍÂ‹Ò§´Õ·ÕèÊØ´ 
áÃ§ Ù̈§ã¨ã½†ÊÑÁÄ·¸Ôìà»š¹Í§¤�»ÃÐ¡ÍºÊíÒ¤ÑÞ·ÕèÊ‹§àÊÃÔÁãËŒ¡Ô¨¡ÃÃÁμ‹Ò§æ í́Òà¹Ô¹ä»ÍÂ‹Ò§ÁÕ»ÃÐÊÔ·¸Ô¼Å
äÁ‹Ç‹Ò¨Ðà»š¹¡Ô̈ ¡ÃÃÁ Œ́Ò¹¡ÒÃ·íÒ§Ò¹ËÃ×Í¡ÒÃÈÖ¡ÉÒ à¡ÉμÃªÑÂ áÅÐËÕÁ (2550) ä Œ́¡Å‹ÒÇÇ‹Ò áÃ§ Ù̈§ã¨
ÁÕº·ºÒ·ÊíÒ¤ÑÞμ‹Í¾ÄμÔ¡ÃÃÁ¡ÒÃàÃÕÂ¹ÃÙŒ ¹Ñ¡àÃÕÂ¹·ÕèμÑé§ã¨àÃÕÂ¹ÊÙ§ÁÑ¡»ÃÐÊº¤ÇÒÁÊíÒàÃç̈ ã¹¡ÒÃàÃÕÂ¹ÃÙŒ 
à»š¹¤ÇÒÁ»ÃÒÃ¶¹Ò·Õè¨Ð¡ÃÐ·íÒÊÔè§Ë¹Öè§ÊÔè§ã´ãËŒÊíÒàÃç¨ÅØÅ‹Ç§ä»´ŒÇÂ´Õ ¾ÂÒÂÒÁàÍÒª¹ÐÍØ»ÊÃÃ¤ 
ÁÕ¤ÇÒÁ¾ÂÒÂÒÁ·Õè̈ Ð·íÒãËŒÊÑÁÄ·¸Ôì¼Åä Œ́ÁÒμÃ°Ò¹´ÕàÂÕèÂÁ¡Ç‹Ò¤¹Í×è¹æ ¹Ñ¡àÃÕÂ¹·ÕèÁÕáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ·¸ÔìÊÙ§ 
¨Ðà»š¹¤¹·ÕèÁÕ¤ÇÒÁ»ÃÒÃ¶¹ÒáÃ§¡ÅŒÒ·Õè¨ÐÃÑºÀÒÃÐËÃ×Í¤ÇÒÁÃÑº¼Ô´ªÍºã¹¡ÒÃ»¯ÔºÑμÔ§Ò¹ äÁ‹ªÍº
à¡ÕèÂ§§Ò¹ à»š¹¤¹·ÕèμÑé§à»‡ÒËÁÒÂäÇŒÊÙ§¡Ç‹Ò»¡μÔáÅÐà»š¹¤¹·ÕèÁÕ¤ÇÒÁμ ŒÍ§¡ÒÃÍÂ‹Ò§áÃ§¡ÅŒÒ·Õè¨ÐãËŒ
¼ÙŒÍ×è¹»ÃÐàÁÔ¹ËÃ×ÍºÍ¡ÊÔè§·Õèà¢Ò·íÒ ·Ñé§¹ÕéáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ·¸ÔìÁÕ¤ÇÒÁÊÑÁ¾Ñ¹ �̧·Ò§ºÇ¡¡Ñº¼ÅÊÑÁÄ·¸Ôì·Ò§
¡ÒÃàÃÕÂ¹«Öè§à»š¹à¾ÃÒÐ¼ÙŒ·ÕèÁÕáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ· Ô̧ìÊÙ§ÁÕ¤ÇÒÁμ ŒÍ§¡ÒÃ·Õè¨Ð¡ÃÐ·íÒÊÔè§μ ‹Ò§æ ãËŒºÃÃÅØ
à»‡ÒËÁÒÂáÅÐáÃ§¨Ù§ã¨ã½†ÊÑÁÄ· Ô̧ìÁÕ¤ÇÒÁÊíÒ¤ÑÞã¹¡ÒÃ¡ÃÐμØ Œ¹ºØ¤¤ÅãËŒÁÕ¡ÒÃà»ÅÕèÂ¹á»Å§·Õè´Õ¢Öé¹ 
â´Â¹Ñ¡ÈÖ¡ÉÒ·ÕèÁÕáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ·¸ÔìÊÙ§ Â‹ÍÁÁÕ¤ÇÒÁ»ÃÒÃ¶¹Ò·Õè¨Ð»ÃÑº»ÃØ§μ¹àÍ§ãËŒà¡‹§áÅÐÁÕ¤ÇÒÁ
ÃÍºÃÙŒÁÒ¡¡Ç‹Ò¤¹Í×è¹æ ÁÕ¤ÇÒÁ¾ÂÒÂÒÁáÅÐ¤ÇÒÁ·ÐàÂÍ·ÐÂÒ¹ã¹¡ÒÃ»ÃÑº»ÃØ§μ¹àÍ§ãËŒ´Õ¢Öé¹ ·íÒÊÔè§
·Õè»ÃÒÃ¶¹ÒãËŒ»ÃÐÊº¤ÇÒÁÊíÒàÃç¨μÒÁ·Õè¤Ò´ËÇÑ§ Ö̈§ÁÕâÍ¡ÒÊ·Õè¨Ð»ÃÐÊº¼ÅÊíÒàÃç¨ã¹¡ÒÃàÃÕÂ¹áÅÐ
ÁÕ¼ÅÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹ÊÙ§¡Ç‹Ò¼ÙŒ·ÕèÁÕ¼ÅÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹μíèÒ «Öè§ÊÍ´¤ÅŒÍ§¡Ñº§Ò¹ÇÔ Ñ̈Â¢Í§ 
Ņ̃Þ¡Ã ¤íÒáÇ§ (2552, ¹.31) ¨Ò¡á¹Ç¤Ô´áÅÐ§Ò¹ÇÔ Ñ̈Â´Ñ§¡Å‹ÒÇ¢ŒÒ§μ Œ¹ áÅÐ¨Ò¡¡ÒÃ·Õè¼ÙŒÇÔ Ñ̈Âä´Œ

ÃÑº¼Ố ªÍº¡ÒÃ¨Ñ́ â¤Ã§¡ÒÃÊÒ¹½̃¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç̈  à¾×èÍμŒÍ§¡ÒÃª‹ÇÂàËÅ×Í¹Ñ¡ÈÖ¡ÉÒ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹
ã¹ÃÐ´Ñº·ÕèμŒÍ§ª‹ÇÂàËÅ×ÍáÅÐ´ÙáÅà»š¹¾ÔàÈÉ áÅÐ¹Ñ¡ÈÖ¡ÉÒ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹»¡μÔ â´ÂÇÑμ¶Ø»ÃÐÊ§¤�¢Í§
â¤Ã§¡ÒÃ¤×Íà¾×èÍμŒÍ§¡ÒÃÊÃŒÒ§¢ÇÑÞ¡íÒÅÑ§ã¨áÅÐáÃ§¨Ù§ã¨ã¹¡ÒÃàÃÕÂ¹ãËŒ¡Ñº¹Ñ¡ÈÖ¡ÉÒ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹μíèÒ
¡Ç‹Òà¡³± �»¡μÔáÅÐ¹Ñ¡ÈÖ¡ÉÒ·ÑèÇä»·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹»¡μÔãËŒÁÕáÃ§¨Ù§ã¨ÁÕ¡íÒÅÑ§ã¨μÅÍ´¨¹ÁÕ Ø̈´ÁØ‹§ËÁÒÂ
·Õè´Õ¢Öé¹ ¾ÃŒÍÁ·Ñé§Ã‹ÇÁ¡Ñ¹ÇÒ§á¼¹¡ÒÃàÃÕÂ¹à¾×èÍãËŒ¹Ñ¡ÈÖ¡ÉÒÊíÒàÃç¨¡ÒÃÈÖ¡ÉÒä´ŒÀÒÂã¹ÃÐÂÐàÇÅÒ¢Í§
ËÅÑ¡ÊÙμÃ¡ÒÃàÃÕÂ¹ã¹ÃÐ Ñ́º»ÃÔÞÞÒμÃÕ ́ Ñ§¹Ñé¹ ¼ÙŒÇÔ̈ ÑÂ¨Ö§Ê¹ã¨·Õè̈ ÐÈÖ¡ÉÒà»ÃÕÂºà·ÕÂºáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ· Ô̧ì
áÅÐ¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ¢Í§¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ¸ØÃ¡Ô̈ ºÑ³±ÔμÂ� ·Õèà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½̃¹ÁØ‹§ÁÑè¹
ÊÙ‹¤ÇÒÁÊíÒàÃç̈  à¾×èÍà»š¹¢ŒÍÁÙÅã¹¡ÒÃ»ÃÑº»ÃØ§áÅÐ¾Ñ²¹Òâ¤Ã§¡ÒÃ Ñ́§¡Å‹ÒÇãËŒÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ÁÒ¡ÂÔè§¢Öé¹ 
μÅÍ´¨¹¡ÒÃãËŒ¤ÇÒÁª‹ÇÂàËÅ×Í¹Ñ¡ÈÖ¡ÉÒãËŒÁÕ¼ÅÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹·Õè́ Õ¢Öé¹ ÁÕáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ·¸Ôì áÅÐ
¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ à¾×èÍ¨Ðä´ŒÊíÒàÃç¨¡ÒÃÈÖ¡ÉÒμÒÁËÅÑ¡ÊÙμÃáÅÐÍÍ¡ä»»ÃÐ¡ÍºÍÒªÕ¾·Õè´Õμ‹Íä» 

ÇÑμ¶Ø»ÃÐÊ§¤�¢Í§¡ÒÃÇÔ Ñ̈Â
 1. à¾×èÍà»ÃÕÂºà·ÕÂºáÃ§¨Ù§ã¨ã½†ÊÑÁÄ·¸Ôì ¢Í§¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ¸ØÃ¡Ô¨ºÑ³±ÔμÂ � ·ÕèÁÕ
¼ÅÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹μíèÒ¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1.00 áÅÐÊÙ§¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1.01 ¡‹Í¹áÅÐËÅÑ§¡ÒÃ
à¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨ 
 2. à¾×èÍà»ÃÕÂºà·ÕÂº¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ ¢Í§¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ¸ØÃ¡Ô¨ºÑ³±ÔμÂ � 
·ÕèÁÕ¼ÅÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹μíèÒ¡Ç‹Ò 1.00 áÅÐÊÙ§¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1.01 ¡‹Í¹áÅÐËÅÑ§¡ÒÃà¢ŒÒÃ‹ÇÁ
â¤Ã§¡ÒÃÊÒ¹½̃¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨
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ÊÁÁØμÔ°Ò¹¡ÒÃÇÔ Ñ̈Â 
 ¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ¸ØÃ¡Ô¨ºÑ³±ÔμÂ �ÁÕáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ· Ô̧ìáÅÐÁÕà» ‡ÒËÁÒÂã¹ªÕÇÔμ 
¡‹Í¹áÅÐËÅÑ§¨Ò¡¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨áμ¡μ‹Ò§¡Ñ¹ 

»ÃÐâÂª¹�·Õè¤Ò´Ç‹Ò¨Ðä´ŒÃÑº
 ä´ŒÃÑº·ÃÒº¢ŒÍÁÙÅà¡ÕèÂÇ¡ÑºáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ· Ô̧ìáÅÐ¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ¢Í§¹Ñ¡ÈÖ¡ÉÒ
ÁËÒÇÔ·ÂÒÅÑÂ¸ØÃ¡Ô¨ºÑ³±ÔμÂ �¡‹Í¹áÅÐËÅÑ§¨Ò¡¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨ ·ÕèÁÕ
¼ÅÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹μíèÒ¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1.00 áÅÐÊÙ§¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1.01 à¾×èÍ¹íÒ¢ŒÍÁÙÅ¢Í§
¹Ñ¡ÈÖ¡ÉÒ·Ñé§ÊÍ§¡ÅØ‹Á·Õèä´Œ̈ Ò¡¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃä»»ÃÑºãªŒã¹¡ÒÃãËŒ¤íÒ»ÃÖ¡ÉÒ ¡ÒÃª‹ÇÂàËÅ×Í ËÃ×Í
¡ÒÃÇÒ§á¼¹ã¹¡ÒÃàÃÕÂ¹ à¾×èÍãËŒ¹Ñ¡ÈÖ¡ÉÒä´ŒÁÕ¼ÅÊÑÁÄ· Ô̧ì·Ò§¡ÒÃàÃÕÂ¹·ÕèÊÙ§¢Öé¹áÅÐÊÒÁÒÃ¶ÊíÒàÃç¨
¡ÒÃÈÖ¡ÉÒμÒÁËÅÑ¡ÊÙμÃä´ŒÀÒÂã¹ÃÐÂÐàÇÅÒ·Õè¡íÒË¹´ â´Â¡ÒÃ¨Ñ´¡Ô¨¡ÃÃÁà¾×èÍÊÃŒÒ§áÃ§¨Ù§ã¨ãËŒ
¹Ñ¡ÈÖ¡ÉÒμÅÍ´¨¹¡ÒÃãËŒ¹Ñ¡ÈÖ¡ÉÒä´ŒÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ·ÕèªÑ´à¨¹ÁÒ¡¢Öé¹ ËÃ×Í¡ÒÃ Ñ̈´â¤Ã§¡ÒÃμ ‹Ò§æ 
·Õèà»š¹¡ÒÃÊÃŒÒ§áÃ§ Ù̈§ã¨áÅÐ¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμãËŒ¡Ñº¹Ñ¡ÈÖ¡ÉÒÁÒ¡¢Öé¹¡Ç‹Òà´ÔÁ

·ÄÉ®ÕáÅÐ§Ò¹ÇÔ Ñ̈Â·Õèà¡ÕèÂÇ¢ŒÍ§
 à¡ÉμÃªÑÂ áÅÐËÕÁ (2550) ¡Å‹ÒÇÇ‹Ò áÃ§¨Ù§ã¨ÁÕº·ºÒ·ÊíÒ¤ÑÞμ‹Íμ‹Í¾ÄμÔ¡ÃÃÁ¡ÒÃàÃÕÂ¹ÃÙŒ 
¹Ñ¡àÃÕÂ¹·ÕèμÑé§ã¨àÃÕÂ¹ÊÙ§ÁÑ¡»ÃÐÊº¤ÇÒÁÊíÒàÃç¨ã¹¡ÒÃàÃÕÂ¹ÃÙŒ à»š¹¤ÇÒÁ»ÃÒÃ¶¹Ò·Õè¨Ð¡ÃÐ·íÒÊÔè§Ë¹Öè§
ÊÔè§ã´ãËŒÊíÒàÃç¨ÅØÅ‹Ç§ä»´ŒÇÂ´Õ ¾ÂÒÂÒÁàÍÒª¹ÐÍØ»ÊÃÃ¤ ÁÕ¤ÇÒÁ¾ÂÒÂÒÁ·Õè¨Ð·íÒãËŒÊÑÁÄ· Ô̧ì¼Å
ä´ŒÁÒμÃ°Ò¹´ÕàÂÕèÂÁ¡Ç‹Ò¤¹Í×è¹æ ¹Ñ¡àÃÕÂ¹·ÕèÁÕáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ· Ô̧ìÊÙ§ ¨Ðà»š¹¤¹·ÕèÁÕ¤ÇÒÁ»ÃÒÃ¶¹Ò
áÃ§¡ÅŒÒ·Õè¨ÐÃÑºÀÒÃÐËÃ×Í¤ÇÒÁÃÑº¼Ô´ªÍºã¹¡ÒÃ»¯ÔºÑμÔ§Ò¹ äÁ‹ªÍºà¡ÕèÂ§§Ò¹ à»š¹¤¹·ÕèμÑé§à»‡ÒËÁÒÂ
äÇŒÊÙ§¡Ç‹Ò»¡μÔáÅÐà»š¹¤¹·ÕèÁÕ¤ÇÒÁμŒÍ§¡ÒÃÍÂ‹Ò§áÃ§¡ÅŒÒ·Õè̈ ÐãËŒ¼ÙŒÍ×è¹»ÃÐàÁÔ¹ËÃ×ÍºÍ¡ÊÔè§·Õèà¢Ò·íÒ ·Ñé§¹Õé
áÃ§ Ù̈§ã¨ã½†ÊÑÁÄ· Ô̧ìÁÕ¤ÇÒÁÊÑÁ¾Ñ¹¸ �·Ò§ºÇ¡¡Ñº¼ÅÊÑÁÄ· Ô̧ì·Ò§¡ÒÃàÃÕÂ¹ «Öè§à»š¹à¾ÃÒÐ¼ÙŒ·ÕèÁÕáÃ§ Ù̈§ã¨
ã½†ÊÑÁÄ·¸ÔìÊÙ§ÁÕ¤ÇÒÁμŒÍ§¡ÒÃ·Õè̈ Ð·íÒÊÔè§μ‹Ò§æ ãËŒºÃÃÅØà»‡ÒËÁÒÂáÅÐÃ§¨Ù§ã¨ã½†ÊÑÁÄ·¸Ôì ÁÕ¤ÇÒÁÊíÒ¤ÑÞ
ã¹¡ÒÃ¡ÃÐμØ Œ¹ºØ¤¤ÅãËŒÁÕ¡ÒÃà»ÅÕèÂ¹á»Å§·Õè´Õ¢Öé¹ â´Â¹Ñ¡ÈÖ¡ÉÒ·ÕèÁÕáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ· Ô̧ìÊÙ§ Â‹ÍÁÁÕ
¤ÇÒÁ»ÃÒÃ¶¹Ò·Õè¨Ð»ÃÑº»ÃØ§μ¹àÍ§ãËŒà¡‹§áÅÐÁÕ¤ÇÒÁÃÍºÃÙŒÁÒ¡¡Ç‹Ò¤¹Í×è¹æ ÁÃ¤ÇÒÁ¾ÂÒÂÒÁáÅÐ
¤ÇÒÁ·ÐàÂÍ·ÐÂÒ¹ã¹¡ÒÃ»ÃÑº»ÃØ§μ¹àÍ§ãËŒ´Õ¢Öé¹ ·íÒÊÔè§·Õè»ÃÒÃ¶¹ÒãËŒ»ÃÐÊº¤ÇÒÁÊíÒàÃç¨μÒÁ·Õè
¤Ò´ËÇÑ§ Ö̈§ÁÕâÍ¡ÒÊ·Õè¨Ð»ÃÐÊº¤ÇÒÁÊíÒàÃç¨ã¹¡ÒÃàÃÕÂ¹áÅÐÁÕ¼ÅÊÑÁÄ· Ô̧ì·Ò§¡ÒÃàÃÕÂ¹ÊÙ§¡Ç‹Ò¼ÙŒ·ÕèÁÕ
¼ÅÊÑÁÄ· Ô̧ìμíèÒ            

¤ÇÒÁËÁÒÂ¼ÅÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹
 ÊÔè§·ÕèÊÒÁÒÃ¶ºÍ¡¶Ö§¼ÅÊíÒàÃç¨ã¹¡ÒÃ Ñ̈´¡ÒÃàÃÕÂ¹¡ÒÃÊÍ¹ ¤×Í ¼Å¡ÒÃàÃÕÂ¹¢Í§¼ÙŒàÃÕÂ¹«Öè§
¨Ð·ÃÒºä Œ̈́ Ò¡¡ÒÃÇÑ́ ¼ÅÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹¹Ñè¹àÍ§ ÁÕ¹Ñ¡¡ÒÃÈÖ¡ÉÒä Œ́ãËŒ¤ÇÒÁËÁÒÂ¢Í§¼ÅÊÑÁÄ·¸Ôì
·Ò§¡ÒÃàÃÕÂ¹äÇŒ ́ Ñ§¹Õé ¤Ñ́ ¹Ò§¤� Á³ÕÈÃÕ áÅÐ ÊÁËÇÑ§ ¾Ô̧ ÔÂÒ¹ØÇÑ²¹� (2540) ãËŒ¤ÇÒÁËÁÒÂ¼ÅÊÑÁÄ· Ô̧ì
·Ò§¡ÒÃàÃÕÂ¹ ËÁÒÂ¶Ö§ ¼Å·Õèà¡Ố ¨Ò¡¡ÒÃÊÍ¹ ËÃ×Í ¡ÃÐºÇ¹¡ÒÃà»ÅÕèÂ¹á»Å§¾ÄμÔ¡ÃÃÁ«Öè§áÊ´§ÍÍ¡
ÁÒ 3 ´ŒÒ¹ ä Œ́á¡‹ Œ́Ò¹¾Ø·¸¾ÔÊÑÂ´ŒÒ¹ Ô̈μ¾ÔÊÑÂ áÅÐ´ŒÒ¹·Ñ¡ÉÐ¾ÔÊÑÂ 
 ºØÞªÁ ÈÃÕÊÐÍÒ´ (2532) ãËŒ¤ÇÒÁËÁÒÂ ¼ÅÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹ ËÁÒÂ¶Ö§ ¼Å·Õèà¡Ô´¢Öé¹
¨Ò¡¡ÒÃ¤Œ¹¤ÇŒÒ ¡ÒÃÍºÃÁ ¡ÒÃÊÑè§ÊÍ¹ ËÃ×Í»ÃÐÊº¡ÒÃ³�μ‹Ò§æ ÃÇÁ·Ñé§ ¤ÇÒÁÃÙŒÊÖ¡ ¤‹Ò¹ÔÂÁ ̈ ÃÔÂ¸ÃÃÁ
μ ‹Ò§æ ·Õèà»š¹¼ÅÁÒ¨Ò¡¡ÒÃ½ƒ¡ÊÍ¹ ÇÃÃ³Õ âÊÁ»ÃÐÂÙÃ (2537) ãËŒ¤ÇÒÁËÁÒÂ ¼ÅÊÑÁÄ· Ô̧ì·Ò§
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¡ÒÃàÃÕÂ¹ ËÁÒÂ¶Ö§ ¤ÇÒÁÊÒÁÒÃ¶ ËÃ×Í ¾ÄμÔ¡ÃÃÁ¢Í§¹Ñ¡àÃÕÂ¹·Õèà¡Ố ¨Ò¡¡ÒÃàÃÕÂ¹¡ÒÃÊÍ¹«Öè§¾Ñ²¹Ò
¢Öé¹ËÅÑ§¨Ò¡ä Œ́ÃÑº¡ÒÃÍºÃÁÊÑè§ÊÍ¹áÅÐ½ƒ¡½¹â´ÂμÃ§  

¢Íºà¢μ¢Í§¡ÒÃÇÔ Ñ̈Â
 1. ¢Íºà¢μ¡ÒÃÇÔ Ñ̈Âã¹¤ÃÑé§¹Õé ÁØ‹§ÈÖ¡ÉÒ¹Ñ¡ÈÖ¡ÉÒÃÐ´Ñº»ÃÔÞÞÒμÃÕ ªÑé¹»‚·Õè 2 »‚¡ÒÃÈÖ¡ÉÒ
2555 ÁËÒÇÔ·ÂÒÅÑÂ¸ØÃ¡Ô¨ºÑ³±ÔμÂ � ·Õèà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨ ÃÇÁ¨íÒ¹Ç¹·Ñé§
ÊÔé¹ 400 ¤¹ â´Âáº‹§ÍÍ¡à»š¹¹Ñ¡ÈÖ¡ÉÒ 2 ¡ÅØ‹Á ä Œ́á¡‹ ¡ÅØ‹Á·Õè 1 ¹Ñ¡ÈÖ¡ÉÒ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹ÃÐ´Ñº 
1.00 áÅÐμíèÒ¡Ç‹Ò ¨íÒ¹Ç¹ 200 ¤¹ áÅÐ ¡ÅØ‹Á·Õè 2 ¹Ñ¡ÈÖ¡ÉÒ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹ÃÐ´Ñº 1.01 áÅÐÊÙ§
¡Ç‹Ò ̈ íÒ¹Ç¹ 200 ¤¹ «Öè§ä Œ́ÁÒ¨Ò¡¡ÒÃ´íÒà¹Ô¹¡ÒÃàÅ×Í¡áººà©¾ÒÐà¨ÒÐ¨§ (Purposive Sampling)
 2. ÃÐÂÐàÇÅÒ·ÕèãªŒã¹¡ÒÃà¡çºÃÇºÃÇÁ¢ŒÍÁÙÅ ãªŒàÇÅÒμÑé§áμ‹à´×Í¹ ÁÔ¶Ø¹ÒÂ¹ 2555 ¶Ö§ Á¡ÃÒ¤Á 
2556 

ÇÔ Õ̧¡ÒÃ´íÒà¹Ô¹¡ÒÃÇÔ Ñ̈Â
 à¤Ã×èÍ§Á×Í·ÕèãªŒã¹¡ÒÃÃÇºÃÇÁ¢ŒÍÁÙÅà¾×èÍ¡ÒÃÈÖ¡ÉÒÇÔ Ñ̈Âã¹¤ÃÑé§¹Õéà»š¹áººÊÍº¶ÒÁ·Õè¼ÙŒÇÔ Ñ̈Â
ÊÃŒÒ§¢Öé¹à¾×èÍμ ŒÍ§¡ÒÃ·ÃÒº¶Ö§¢ŒÍÁÙÅÊ‹Ç¹μÑÇ ¤ÃÍº¤ÃÑÇ àÈÃÉ°¡Ô¨ áÅÐÈÖ¡ÉÒáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ· Ô̧ì 
¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ¢Í§¹Ñ¡ÈÖ¡ÉÒ·Õèà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨ ¡‹Í¹áÅÐËÅÑ§ 
à¾×èÍ¹íÒÁÒà»ÃÕÂºà·ÕÂº¤ÇÒÁáμ¡μ‹Ò§ «Öè§áº‹§ÍÍ¡à»š¹ 2 μÍ¹ Ñ́§¹Õé   
 μÍ¹·Õè 1 à»š¹áººÊÍº¶ÒÁà¡ÕèÂÇ¡Ñº¢ŒÍÁÙÅÊ‹Ç¹μÑÇ¢Í§¼ÙŒμÍºáººÊÍº¶ÒÁ ä´Œá¡‹ à¾È 
¤³Ð ÀÙÁÔÅíÒà¹Ò ÍÒªÕ¾ºÔ´Ò ÍÒªÕ¾ÁÒÃ´Ò ÍÒªÕ¾¼ÙŒ»¡¤ÃÍ§ ÃÒÂä´Œ¢Í§¤ÃÍº¤ÃÑÇμ‹Íà´×Í¹ÃÒÂä´Œ
¢Í§¹Ñ¡ÈÖ¡ÉÒμ‹Íà´×Í¹
 μÍ¹·Õè 2 à»š¹áººÊÍº¶ÒÁáÃ§¨Ù§ã¨ã½†ÊÑÁÄ·¸Ôì áÅÐ¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ¢Í§¹Ñ¡ÈÖ¡ÉÒ
ÁËÒÇÔ·ÂÒÅÑÂ¸ØÃ¡Ô¨ºÑ³±ÔμÂ � ªÑé¹»‚·Õè 2 ·Õèà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨ »ÃÐ í̈Ò»‚
¡ÒÃÈÖ¡ÉÒ 2555 ÅÑ¡É³ÐáººÊÍº¶ÒÁà»š¹áºº Rating Scale 5 μÑÇàÅ×Í¡ í̈Ò¹Ç¹ 20 ¢ŒÍ

¢Ñé¹μÍ¹¡ÒÃÇÔ Ñ̈Â
 ãªŒÃÐàºÕÂºÇÔ̧ Õ¡ÒÃÇÔ̈ ÑÂàªÔ§ÊíÒÃÇ¨ (Survey Research) ¡‹Í¹áÅÐËÅÑ§ ¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ
¢Í§¹Ñ¡ÈÖ¡ÉÒ áÅÐ´íÒà¹Ô¹¡ÒÃÇÔ Ñ̈ÂμÒÁ¢Ñé¹μÍ¹ Ñ́§¹Õé
 1. à¡çºÃÇºÃÇÁ¢ŒÍÁÙÅ¨Ò¡áººÊÍº¶ÒÁ¢Í§¡ÅØ‹ÁμÑÇÍÂ‹Ò§ ¨Ò¡ 2 ¡ÅØ‹Áæ ä Œ́á¡‹ ¡ÅØ‹Á·ÕèÁÕ
¼Å¡ÒÃàÃÕÂ¹μíèÒ¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1.00 í̈Ò¹Ç¹ 200 ¤¹ áÅÐ¡ÅØ‹Á·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹ÊÙ§¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 
1.01 í̈Ò¹Ç¹ 200 ¤¹ ¡‹Í¹à¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ        
 2. à¡çºÃÇºÃÇÁ¢ŒÍÁÙÅ¨Ò¡áººÊÍº¶ÒÁ¢Í§¡ÅØ‹ÁμÑÇÍÂ‹Ò§ ¨Ò¡ 2 ¡ÅØ‹Áæ ä Œ́á¡‹ ¡ÅØ‹Á·ÕèÁÕ
¼Å¡ÒÃàÃÕÂ¹μíèÒ¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1.00 í̈Ò¹Ç¹ 200 ¤¹ áÅÐ¡ÅØ‹Á·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹ÊÙ§¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 
1.01 í̈Ò¹Ç¹ 200 ¤¹ ËÅÑ§à¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ  
 3. í́Òà¹Ô¹¡ÒÃºÑ¹·Ö¡¢ŒÍÁÙÅÅ§ã¹â»Ãá¡ÃÁ SPSS ¾ÃŒÍÁ¹íÒ¢ŒÍÁÙÅÇÔà¤ÃÒÐË �Ê¶ÔμÔËÒ
¤‹ÒÃŒÍÂÅÐ ¤‹Òà©ÅÕèÂ Ê‹Ç¹àºÕèÂ§àº¹ÁÒμÃ°Ò¹ áÅÐ¹íÒ¢ŒÍÁÙÅà»ÃÕÂºà·ÕÂºà¡ÕèÂÇ¡ÑºáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ·¸Ôì 
¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ ¡‹Í¹áÅÐËÅÑ§ ¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ     
 4. ÇÔà¤ÃÒÐË �¢ŒÍÁÙÅáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ· Ô̧ì ¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ¢Í§¹Ñ¡ÈÖ¡ÉÒ·Ñé§ÊÍ§¡ÅØ‹Á
¡‹Í¹áÅÐËÅÑ§¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ
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ÇÔ Õ̧¡ÒÃÊÃŒÒ§à¤Ã×èÍ§Á×Í
 ¡ÒÃÊÃŒÒ§áººÊÍº¶ÒÁÇÑ´áÃ§ Ù̈§ã¨ã½†ÊÑÁÄ· Ô̧ì·Ò§¡ÒÃàÃÕÂ¹ ¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ¢Í§
¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ¸ØÃ¡Ô¨ºÑ³±ÔμÂ � ·Õèà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨ ÁÕ¢Ñé¹μÍ¹´Ñ§¹Õé
 1. ÈÖ¡ÉÒ¤Œ¹¤ÇŒÒ àÍ¡ÊÒÃ μíÒÃÒ ¼Å§Ò¹ÇÔ Ñ̈Â·Õèà¡ÕèÂÇ¢ŒÍ§¡ÑºáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ·¸Ôì·Ò§
¡ÒÃàÃÕÂ¹áÅÐ¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ         
 2. ÊíÒÃÇ¨»˜ÞËÒ·Ò§¡ÒÃàÃÕÂ¹àº×éÍ§μŒ¹·ÕèÊ‹§¼Åμ‹Í¼Å¡ÒÃàÃÕÂ¹¢Í§¹Ñ¡ÈÖ¡ÉÒ
 3. ÈÖ¡ÉÒÇÔ Õ̧¡ÒÃÊÃŒÒ§áººÊÍº¶ÒÁà¡ÕèÂÇ¡ÑºáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ·¸Ôì ¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ  
 4. ÊÃŒÒ§áººÊÍº¶ÒÁâ´ÂÂÖ´¢ŒÍÁÙÅ¨Ò¡ ¢ŒÍ1 , 2 áÅÐ 3 à»š¹á¹Ç·Ò§´Ñ´á»Å§ÃÙ»áºº
¡ÒÃÊÃŒÒ§à¤Ã×èÍ§Á×Í ä´ŒáººÊÍº¶ÒÁà»š¹áºº Rating Scale í̈Ò¹Ç¹ 20 ¢ŒÍ â´ÂãËŒ¤ÃÍº¤ÅØÁ
à¹×éÍËÒâ´ÂãËŒ¼ÙŒàªÕèÂÇªÒÞμÃÇ¨ÊÍº¤ÇÒÁà·ÕèÂ§μÃ§¢Í§áººÊÍº¶ÒÁ    
 5. ¹íÒáººÊÍº¶ÒÁ·Õè¼ÙŒàªÕèÂÇªÒÞμÃÇ¨à¾×èÍá¡Œä¢ä»·´ÅÍ§ãªŒ (Try Out) ¡Ñº¹Ñ¡ÈÖ¡ÉÒ 
í̈Ò¹Ç¹ 20 ¤¹ ¢Í§ÁËÒÇÔ·ÂÒÅÑÂ¸ØÃ¡Ô¨ºÑ³±ÔμÂ �·ÕèäÁ‹ãª‹¡ÅØ‹ÁμÑÇÍÂ‹Ò§ 

 6. ¹íÒáººÊÍº¶ÒÁ·Õè¼ÙŒàªÕèÂÇªÒÞμÃÇ¨à¾×èÍá¡Œä¢áÅÐà¾ÔèÁàμÔÁä»´íÒà¹Ô¹¡ÒÃ»ÃÑº»ÃØ§á¡Œä¢
áÅŒÇ¹íÒä»ãªŒ¨ÃÔ§μ‹Íä» â´ÂËÒ¤‹Ò¤ÇÒÁáμ¡μ‹Ò§¢Í§áººÊÍº¶ÒÁ¡‹Í¹áÅÐËÅÑ§¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ 

ÇÔ Õ̧¡ÒÃà¡çºÃÇºÃÇÁ¢ŒÍÁÙÅ
 ¼ÙŒÇÔ̈ ÑÂ´íÒà¹Ô¹¡ÒÃà¡çºÃÇºÃÇÁ¢ŒÍÁÙÅ¨Ò¡¡ÅØ‹ÁμÑÇÍÂ‹Ò§ â´Â´íÒà¹Ô¹¡ÒÃμÒÁ¢Ñé¹μÍ¹´Ñ§μ‹Íä»¹Õé
 1. ¼ÙŒÇÔ Ñ̈ÂºÑ¹·Ö¡¢ŒÍÁÙÅ¨Ò¡áººÊÍº¶ÒÁ¢Í§¹Ñ¡ÈÖ¡ÉÒ¡‹Í¹à¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ 
 2. ¼ÙŒÇÔ Ñ̈ÂºÑ¹·Ö¡¢ŒÍÁÙÅ¨Ò¡áººÊÍº¶ÒÁ¢Í§¹Ñ¡ÈÖ¡ÉÒËÅÑ§à¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ
 3. ¼ÙŒÇÔ Ñ̈Â¹íÒ¢ŒÍÁÙÅ¢Í§¹Ñ¡ÈÖ¡ÉÒ·Õèä´ŒºÑ¹·Ö¡äÇŒ¡‹Í¹áÅÐËÅÑ§à¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃáÅŒÇ¹íÒ¢ŒÍÁÙÅ
ÁÒÇÔà¤ÃÒÐË �à»ÃÕÂºà·ÕÂºà¾×èÍÇÑ´áÃ§ Ù̈§ã¨ã½†ÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹áÅÐ¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ

Ê¶ÔμÔ·ÕèãªŒ¡ÒÃÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ 
 ÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ¾×é¹°Ò¹¢Í§¡ÅØ‹ÁμÑÇÍÂ‹Ò§μÒÁμÑÇá»Ã·ÕèÈÖ¡ÉÒ â´Â¤íÒ¹Ç³ËÒ¤‹ÒÃŒÍÂÅÐ 
(Percentage) ËÒ¤‹Ò¤ÇÒÁàª×èÍÁÑè¹¢Í§áººÊÍº¶ÒÁ ÇÔà¤ÃÒÐË �à»ÃÕÂºà·ÕÂºáÃ§¨Ù§ã¨ã½†ÊÑÁÄ·¸ÔìáÅÐ
¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ¢Í§¹Ñ¡ÈÖ¡ÉÒ·Õèà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½̃¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç̈ â´ÂãªŒ¤‹Òà©ÅÕèÂ áÅÐ
Ê‹Ç¹àºÕèÂ§àº¹ÁÒμÃ°Ò¹

¼Å¡ÒÃÇÔ Ñ̈Â  
μÒÃÒ§·Õè 1 áÊ´§¨íÒ¹Ç¹áÅÐ¤‹ÒÃŒÍÂÅÐ¢ŒÍÁÙÅ¾×é¹°Ò¹¢Í§¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ Ø̧Ã¡Ô¨ºÑ³±ÔμÂ �
  í̈Òá¹¡μÒÁà¾È  

 à¾È ¨íÒ¹Ç¹¹Ñ¡ÈÖ¡ÉÒ·Õèà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ ÃŒÍÂÅÐ

 ªÒÂ 272 68
 ËÞÔ§ 128 32
 ÃÇÁ 400 100

 ¨Ò¡μÒÃÒ§·Õè 1 ¾ºÇ‹Ò ¹Ñ¡ÈÖ¡ÉÒ·Õèà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊ‹Ç¹ãËÞ‹à»š¹¹Ñ¡ÈÖ¡ÉÒà¾ÈªÒÂ ¤Ô´à»š¹
ÃŒÍÂÅÐ 68 áÅÐà»š¹¹Ñ¡ÈÖ¡ÉÒà¾ÈËÞÔ§ ¤Ô´à»š¹ÃŒÍÂÅÐ 32 
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μÒÃÒ§·Õè 2 áÊ´§¨íÒ¹Ç¹áÅÐ¤‹ÒÃŒÍÂÅÐ¢ŒÍÁÙÅ¾×é¹°Ò¹¢Í§¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ¸ØÃ¡Ô¨ºÑ³±ÔμÂ �
  ·Õèà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ¨íÒá¹¡μÒÁÊÒÂ¡ÒÃàÃÕÂ¹     

ÊÒÂ¡ÒÃàÃÕÂ¹ ¡ÅØ‹Á·Õè 1
(à¡Ã´ < = 1.00)

ÃŒÍÂÅÐ ¡ÅØ‹Á·Õè 2 
(à¡Ã´ > = 1.01)

ÃŒÍÂÅÐ

ÊÒÂÇÔ·ÂÒÈÒÊμÃ� 43 21.50 56 28
ÊÒÂÊÑ§¤ÁáÅÐÁ¹ØÉÂ� 157 78.50 144 72
ÃÇÁ 200 100 200 100

 ¨Ò¡μÒÃÒ§·Õè 2 ¾ºÇ‹Ò ¹Ñ¡ÈÖ¡ÉÒ¡ÅØ‹Á·Õè 1 ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹μíèÒ¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1.00 
Ê‹Ç¹ãËÞ‹ÈÖ¡ÉÒÍÂÙ‹ã¹ÊÒÂÊÑ§¤ÁáÅÐÁ¹ØÉÂ � ¤Ô´à»š¹ÃŒÍÂÅÐ 78.50 áÅÐÊÒÂÇÔ·ÂÒÈÒÊμÃ � ¤Ô´à»š¹
ÃŒÍÂÅÐ 21.50 ¹Ñ¡ÈÖ¡ÉÒ¡ÅØ‹Á·Õè 2 ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹ÊÙ§¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1.01 Ê‹Ç¹ãËÞ‹ÈÖ¡ÉÒÍÂÙ‹ã¹ÊÒÂ
ÊÑ§¤ÁáÅÐÁ¹ØÉÂ� ¤Ô´à»š¹ÃŒÍÂÅÐ 72 áÅÐÊÒÂÇÔ·ÂÒÈÒÊμÃ� ¤Ô´à»š¹ÃŒÍÂÅÐ 28 

μÒÃÒ§·Õè 3 áÃ§ Ù̈§ã¨ã½†ÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹¢Í§¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ¸ØÃ¡Ô¨ºÑ³±ÔμÂ � 2 ¡ÅØ‹Á 
  ¡‹Í¹áÅÐËÅÑ§¨Ò¡¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨  

¢ ŒÍ
·Õè

áÃ§ Ù̈§ã¨ã½†ÊÑÁÄ·¸Ôì
·Ò§¡ÒÃàÃÕÂ¹

¡ÅØ‹Á·Õè 1 ¡ÅØ‹Á·Õè 1 ¡ÅØ‹Á·Õè 2 ¡ÅØ‹Á·Õè 2

¡‹Í¹ ËÅÑ§ ¡‹Í¹ ËÅÑ§

( ) (S.D.) ( ) (S.D.) ( ) (S.D.) ( ) (S.D.)

1. ¢ŒÒ¾à¨ŒÒμÑ´ÊÔ¹ã¨·Õè¨ÐÊÁÑ¤Ã
à¢ŒÒÁÒàÃÕÂ¹ã¹ÁËÒÇÔ·ÂÒÅÑÂ
´ŒÇÂμ¹àÍ§

4.10 .657 4.36 .579 4.26 .547 4.39 .728

2. ¢ŒÒ¾à¨ŒÒ¾Íã¨·Õè¨ÐàÃÕÂ¹μ‹Íä»
áÁŒÇ‹Ò¨ÐãªŒàÇÅÒàÃÕÂ¹ËÅÒÂ»‚

3.99 1.05 4.01 1.02 3.57 .663 4.02 1.14

3. ¢ŒÒ¾à¨ŒÒÃÙŒÊÖ¡¡ÃÐμ×ÍÃ×ÍÃŒ¹
àÁ×èÍ¶Ö§ÇÑ¹/àÇÅÒ/àÃÕÂ¹

3.60 .713 4.17 .726 3.98 .640 4.20 .727

4. àÁ×èÍ¢ŒÒ¾à¨ŒÒ·íÒ¤Ðá¹¹ÊÍº
ã¹ÇÔªÒã´ä´Œ¹ŒÍÂ¢ŒÒ¾à¨ŒÒ
¨Ð¢ÂÑ¹Í‹Ò¹áÅÐ·º·Ç¹ÇÔªÒ¹Ñé¹
ãËŒÁÒ¡¢Öé¹

3.80 .640 4.30 .596 4.10 .580 4.35 .657

5. ¢ŒÒ¾à¨ŒÒ¨Ð½†Ò¿˜¹»̃ÞËÒ
ÍØ»ÊÃÃ¤μ‹Ò§æà¾×èÍãËŒ¡ÒÃàÃÕÂ¹
ºÃÃÅØà»‡ÒËÁÒÂ

4.09 .634 4.40 .664 4.34 .723 4.40 .667

6. ¢ŒÒ¾à¨ŒÒàª×èÍÇ‹Ò¡ÒÃàÃÕÂ¹»ÃÐÊº
¼ÅÊíÒàÃç¨μÒÁà»‡ÒËÁÒÂä´Œ¶ŒÒÁÕ
¤ÇÒÁ¢ÂÑ¹áÅÐÍ´·¹

4.00 .653 4.45 .795 4.34 .542 4.50 .720
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¢ ŒÍ
·Õè

áÃ§ Ù̈§ã¨ã½†ÊÑÁÄ·¸Ôì
·Ò§¡ÒÃàÃÕÂ¹

¡ÅØ‹Á·Õè 1 ¡ÅØ‹Á·Õè 1 ¡ÅØ‹Á·Õè 2 ¡ÅØ‹Á·Õè 2
¡‹Í¹ ËÅÑ§ ¡‹Í¹ ËÅÑ§

( ) (S.D.) ( ) (S.D.) ( ) (S.D.) ( ) (S.D.)

7. ¶Ö§áÁŒÇÔªÒàÃÕÂ¹¨ÐÂÒ¡¢ŒÒ¾à¨ŒÒ
¨Ð¾ÂÒÂÒÁáÅÐμÑé§ã¨àÃÕÂ¹

4.00 .647 4.39 .737 4.11 .633 4.35 .695

8. ¢ŒÒ¾à¨ŒÒ¾ÂÒÂÒÁÊÍºãËŒä´Œ
¤Ðá¹¹´Õ¢Öé¹¡Ç‹Òà´ÔÁ

4.00 .612 4.58 .657 4.35 .512 4.40 .604

9. ¢ŒÒ¾à¨ŒÒÁØ‹§ÁÑè¹·Õè¨ÐàÃÕÂ¹à¾×èÍãËŒ
à¡Ô´¼ÅÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹
ÊÙ§ÊØ´

3.93 .559 4.55 .643 4.38 .643 4.52 .593

10. àÁ×èÍÅ§Á×Í·íÒÊÔè§ã´áÅŒÇ¢ŒÒ¾à¨ŒÒ
¨Ð¾ÂÒÂÒÁ·íÒãËŒ´Õ·ÕèÊØ´

3.75 .734 4.32 .777 4.35 .713 4.40 .744

11. ¢ŒÒ¾à¨ŒÒμÑé§à»‡ÒËÁÒÂã¹
¡ÒÃàÃÕÂ¹äÇŒÍÂ‹Ò§ªÑ´à¨¹

3.50 .645 4.18 .719 4.07 .612 4.30 .703

12. ¢ŒÒ¾à¨ŒÒ¨Ð·íÒ§Ò¹ËÃ×Í¡ÒÃºŒÒ¹
´ŒÇÂμ¹àÍ§â´ÂäÁ‹μŒÍ§¾Öè§¤¹Í×è¹

3.67 .739 4.20 .737 4.05 .412 4.25 .743

13. ¢ŒÒ¾à¨ŒÒ¨ÐÁÕ¤ÇÒÁ¾ÂÒÂÒÁ
ÁÒ¡¢Öé¹àÁ×èÍÃÙŒÇ‹Òμ¹àÍ§´ŒÍÂ¡Ç‹Ò
¤¹Í×è¹

4.12 .666 4.41 .695 4.33 .543 4.40 .685

14. ¢ŒÒ¾à¨ŒÒ·íÒ§Ò¹·ÕèÍÒ¨ÒÃÂ �
ÁÍºËÁÒÂãËŒàÊÃç¨¡‹Í¹àÇÅÒ
·Õè¡íÒË¹´

3.90 .911 4.05 .798 3.92 .612 4.10 .894

15. ¢ŒÒ¾à¨ŒÒäÁ‹·ŒÍ¶ÍÂàÁ×èÍ¼Å
¡ÒÃàÃÕÂ¹¢ŒÒ¾à¨ŒÒÍÍ¡ÁÒäÁ‹´Õ
μÒÁ·Õè¤Ò´ËÇÑ§

3.70 .766 4.20 .711 4.29 .523 4.32 .739

à©ÅÕèÂÃÇÁ 3.87 .643 4.30 .542 4.16 .723 4.32 .412
 
 ¨Ò¡μÒÃÒ§·Õè 3 ¾ºÇ‹Ò ¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ Ø̧Ã¡Ô¨ºÑ³±ÔμÂ � ¡‹Í¹áÅÐËÅÑ§¨Ò¡¡ÒÃà¢ŒÒÃ‹ÇÁ
â¤Ã§¡ÒÃÊÒ¹½̃¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨ÁÕáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹â´ÂÃÇÁÍÂÙ‹ã¹ÃÐ Ñ́º ´Ñ§¹Õé
 1. áÃ§ Ù̈§ã¨ã½†ÊÑÁÄ· Ô̧ì·Ò§¡ÒÃàÃÕÂ¹¢Í§¹Ñ¡ÈÖ¡ÉÒ·Õèà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ ‹§ÁÑè¹ÊÙ ‹
¤ÇÒÁÊíÒàÃç¨   

1.1 ¹Ñ¡ÈÖ¡ÉÒ¡ÅØ‹Á·Õè 1 ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹μíèÒ¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1. 00 ¡‹Í¹ à¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ
 ÊÒ¹½̃¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç̈  ¹Ñ¡ÈÖ¡ÉÒÁÕáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ· Ô̧ì·Ò§¡ÒÃàÃÕÂ¹ ¤‹Òà©ÅÕèÂ 
 (  = 3.87) Ê‹Ç¹àºÕèÂ§àº¹ÁÒμÃ°Ò¹ (S.D. = .643) ËÅÑ§ à¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½̃¹
 ÁØ‹§ÁÑè¹ÊÙ ‹¤ÇÒÁÊíÒàÃç¨ ¹Ñ¡ÈÖ¡ÉÒÁÕáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ· Ô̧ì·Ò§¡ÒÃàÃÕÂ¹ ¤‹Òà©ÅÕèÂ 
 (  = 4.30) Ê‹Ç¹àºÕèÂ§àº¹ÁÒμÃ°Ò¹ (S.D. = .542) 
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1.2  ¹Ñ¡ÈÖ¡ÉÒ¡ÅØ‹Á·Õè 2 ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹ÊÙ§¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1.01 ¡‹Í¹ à¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ
 ÊÒ¹½̃¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç̈  ¹Ñ¡ÈÖ¡ÉÒÁÕáÃ§¨Ù§ã¨ã½†ÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹ ¤‹Òà©ÅÕèÂ 
 (  = 4.16) Ê‹Ç¹àºÕèÂ§àº¹ÁÒμÃ°Ò¹ (S.D. = .723) ËÅÑ§à¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½̃¹
 ÁØ‹§ÁÑè¹ÊÙ ‹¤ÇÒÁÊíÒàÃç¨ ¹Ñ¡ÈÖ¡ÉÒÁÕáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ· Ô̧ì·Ò§¡ÒÃàÃÕÂ¹ ¤‹Òà©ÅÕèÂ 
 (  = 4.32) Ê‹Ç¹àºÕèÂ§àº¹ÁÒμÃ°Ò¹ (S.D. = .412)

μÒÃÒ§·Õè 4  ¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ ¢Í§¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ Ø̧Ã¡Ô¨ºÑ³±ÔμÂ � ¡‹Í¹áÅÐËÅÑ§
 ¨Ò¡¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨

¢ ŒÍ
·Õè

¡ÒÃÁÕà»‡ÒËÁÒÂ
ã¹ªÕÇÔμ

¡ÅØ‹Á
·Õè1
¡‹Í¹
 ( )

¡ÅØ‹Á
·Õè1
¡‹Í¹
(S.D.)

¡ÅØ‹Á
·Õè1
ËÅÑ§
 ( )

¡ÅØ‹Á
·Õè1
ËÅÑ§
(S.D.)

¡ÅØ‹Á
·Õè2
¡‹Í¹
 ( )

¡ÅØ‹Á
·Õè2
¡‹Í¹
(S.D.)

¡ÅØ‹Á
·Õè2
ËÅÑ§
 ( )

¡ÅØ‹Á
·Õè2
ËÅÑ§
(S.D.)

16. àÁ×èÍ¢ŒÒ¾à¨ŒÒ
äÁ‹à¢ŒÒã¨ÊÔè§ã´
¢ŒÒ¾à¨ŒÒÁÑ¡¤Ò´ËÇÑ§
Ç‹Ò¨Ðà¡Ô´ÊÔè§ Ṍ
¡Ñº¢ŒÒ¾à¨ŒÒ

4.30 .594 4.21 .752 4.42 .623 4.45 .732

17. áÁŒÇ‹ÒÁÕºÒ§ÊÔè§·Õè
¼Ô´¾ÅÒ´ºŒÒ§
¢ŒÒ¾à¨ŒÒ¨ÐμÑé§ã¨·íÒ
μ‹Íä»

4.25 .538 4.20 .722 4.31 .723 4.32 .699

18. ¢ŒÒ¾à¨ŒÒÁÑ¡¨ÐÁÍ§
Í¹Ò¤μã¹á§‹´ÕàÊÁÍ

4.25 .755 4.35 .727 4.35 .512 4.36 .738

19. ¡ÒÃàÃÕÂ¹à»š¹
ÊÔè§ÊíÒ¤ÑÞÁÒ¡·ÕèÊØ´
ÊíÒËÃÑº¢ŒÒ¾à¨ŒÒ

4.35 .642 4.50 .569 4.42 .543 4.45 .619

20. ¢ŒÒ¾à¨ŒÒËÇÑ§Ç‹Ò¨Ð
ÁÕÊÔè§ Ṍæà¡Ô´¢Öé¹¡Ñº
¢ŒÒ¾à¨ŒÒÁÒ¡¡Ç‹Ò
ÊÔè§àÅÇÃŒÒÂ

4.35 .753 4.45 .713 4.36 .623 4.39 .727

à©ÅÕèÂÃÇÁ 4.30 .512 4.34 .582 4.37 .677 4.39 .523

 ¨Ò¡μÒÃÒ§·Õè 4 ¾ºÇ‹Ò ¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ Ø̧Ã¡Ô¨ºÑ³±ÔμÂ �¡‹Í¹áÅÐËÅÑ§¨Ò¡¡ÒÃà¢ŒÒÃ‹ÇÁ
â¤Ã§¡ÒÃÊÒ¹½̃¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨ à»‡ÒËÁÒÂã¹ªÕÇÔμâ´ÂÃÇÁÍÂÙ‹ã¹ÃÐ Ñ́º ´Ñ§¹Õé
 2. ¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ¢Í§¹Ñ¡ÈÖ¡ÉÒ·Õèà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨

2.1  ¹Ñ¡ÈÖ¡ÉÒ¡ÅØ‹Á·Õè 1 ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹μíèÒ¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1.00 ¡‹Í¹ à¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ
 ÊÒ¹½̃¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨ ¹Ñ¡ÈÖ¡ÉÒÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ ¤‹Òà©ÅÕèÂ (  = 4.30) 
 Ê‹Ç¹àºÕèÂ§àº¹ÁÒμÃ°Ò¹ (S.D. = .512) ËÅÑ§à¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹
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 ¤ÇÒÁÊíÒàÃç¨ ¹Ñ¡ÈÖ¡ÉÒÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ ¤‹Òà©ÅÕèÂ (  = 4.34) Ê‹Ç¹àºÕèÂ§àº¹ 
 ÁÒμÃ°Ò¹ (S.D. = .582) 
2.2  ¹Ñ¡ÈÖ¡ÉÒ¡ÅØ‹Á·Õè 2 ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹ÊÙ§¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1.01 ¡‹Í¹ à¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ
 ÊÒ¹½̃¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨ ¹Ñ¡ÈÖ¡ÉÒÁÕà»‡ÒàËÁÒÂã¹ªÕÇÔμ ¤‹Òà©ÅÕèÂ (  = 4.37) 
 Ê‹Ç¹àºÕèÂ§àº¹ÁÒμÃ°Ò¹ (S.D. = .677) ËÅÑ§à¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹
 ¤ÇÒÁÊíÒàÃç¨ ¹Ñ¡ÈÖ¡ÉÒÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ ¤‹Òà©ÅÕèÂ (  = 4.39) Ê‹Ç¹àºÕèÂ§àº¹
 ÁÒμÃ°Ò¹ (S.D. = 523)

 2. à»ÃÕÂºà·ÕÂºáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ· Ô̧ì·Ò§¡ÒÃàÃÕÂ¹áÅÐ¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ¢Í§¹Ñ¡ÈÖ¡ÉÒ
ÁËÒÇÔ·ÂÒÅÑÂ¸ØÃ¡Ô¨ºÑ³±ÔμÂ �¡‹Í¹áÅÐËÅÑ§¨Ò¡¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨  
    
μÒÃÒ§·Õè 5 à»ÃÕÂºà·ÕÂºáÃ§¨Ù§ã¨ã½†ÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹¢Í§¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ Ø̧Ã¡Ô¨ºÑ³±ÔμÂ �
 ·Ñé§ÊÍ§¡ÅØ‹Á ¡‹Í¹áÅÐËÅÑ§¨Ò¡¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨    

áÃ§ Ù̈§ã¨ã½†
ÊÑÁÄ·¸Ôì 

·Ò§¡ÒÃàÃÕÂ¹
¡ÅØ‹Á·Õè 1

(¡ÅØ‹Á < = 1.00)

N S.D.

áÃ§ Ù̈§ã¨ã½†ÊÑÁÄ·¸Ôì
·Ò§¡ÒÃàÃÕÂ¹
¡ÅØ‹Á·Õè 2

(¡ÅØ‹Á > = 1.01)

N
 

 
S.D.

¡‹Í¹ 200 3.87 .643 ¡‹Í¹ 200 4.16 .723
ËÅÑ§ 200 4.30 .542 ËÅÑ§ 200 4.32 .412

 ¨Ò¡μÒÃÒ§·Õè 5 ¾ºÇ‹Ò ¡ÒÃà»ÃÕÂºà·ÕÂºáÃ§¨Ù§ã¨ã½†ÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹¢Í§¹Ñ¡ÈÖ¡ÉÒ
ÁËÒÇÔ·ÂÒÅÑÂ¸ØÃ¡Ô¨ºÑ³±ÔμÂ � (·Ñé§ 2 ¡ÅØ‹Á) ¡‹Í¹áÅÐËÅÑ§¨Ò¡¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ ´Ñ§¹Õé   
 1. ¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ¸ØÃ¡Ô¨ºÑ³±ÔμÂ �¡ÅØ‹Á·Õè 1 ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹μíèÒ¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 
1.00 ÁÕáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹ ¡‹Í¹ áÅÐ ËÅÑ§¨Ò¡¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹
¤ÇÒÁÊíÒàÃç¨â´ÂÃÇÁáμ¡μ‹Ò§¡Ñ¹    
 2. ¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ¸ØÃ¡Ô¨ºÑ³±ÔμÂ �¡ÅØ‹Á·Õè 2 ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹ÊÙ§¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 
1.01 ÁÕáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹ ¡‹Í¹ áÅÐ ËÅÑ§¨Ò¡¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹
¤ÇÒÁÊíÒàÃç¨â´ÂÃÇÁáμ¡μ‹Ò§¡Ñ¹ 
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μÒÃÒ§·Õè 6  à»ÃÕÂºà·ÕÂº¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ¢Í§¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ¸ØÃ¡Ô̈ ºÑ³±ÔμÂ�·Ñé§ÊÍ§¡ÅØ‹Á 
 ¡‹Í¹áÅÐËÅÑ§¨Ò¡¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨

¡ÒÃÁÕà»‡ÒËÁÒÂ
ã¹ªÕÇÔμ
¡ÅØ‹Á·Õè 1

(¡ÅØ‹Á < = 1.00)

N S.D.

¡ÒÃÁÕà»‡ÒËÁÒÂ
ã¹ªÕÇÔμ
¡ÅØ‹Á·Õè 2

(¡ÅØ‹Á > = 1.01)

N S.D.

¡‹Í¹ 200 4.30 .512 ¡‹Í¹ 200 4.37 .677
ËÅÑ§ 200 4.34 .582 ËÅÑ§ 200 4.39 .523

  
 ¨Ò¡μÒÃÒ§·Õè 6 ¾ºÇ‹Ò ¡ÒÃà»ÃÕÂºà·ÕÂº¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ¢Í§¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ
Ø̧Ã¡Ô¨ºÑ³±ÔμÂ � (·Ñé§ 2 ¡ÅØ‹Á) ¡‹Í¹áÅÐËÅÑ§¨Ò¡¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ ´Ñ§¹Õé     

 1. ¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ¸ØÃ¡Ô¨ºÑ³±ÔμÂ � ¡ÅØ‹Á·Õè 1 ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹μíèÒ¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 
1.00 ÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ ¡‹Í¹áÅÐËÅÑ§¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨â´ÂÃÇÁ
áμ¡μ‹Ò§¡Ñ¹       
 2. ¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ¸ØÃ¡Ô¨ºÑ³±ÔμÂ � ¡ÅØ‹Á·Õè 2 ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹ÊÙ§¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 
1.01 ÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ ¡‹Í¹áÅÐËÅÑ§¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨â´ÂÃÇÁ
áμ¡μ‹Ò§¡Ñ¹          

ÍÀÔ»ÃÒÂ¼Å
 ¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹Õé ÁÕ»ÃÐà´ç¹ÊíÒ¤ÑÞÊÒÁÒÃ¶¹íÒÁÒÍÀÔ»ÃÒÂ´Ñ§¹Õé    
 1. ¼Å¡ÒÃÈÖ¡ÉÒÇÔ Ñ̈ÂáÃ§¨Ù§ã¨ã½†ÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹¢Í§¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ Ø̧Ã¡Ô¨
ºÑ³±ÔμÂ �·Õèà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨ í̈Ò¹Ç¹ 400 ¤¹ ã¹»‚¡ÒÃÈÖ¡ÉÒ 2555 
â´Âáº‹§¹Ñ¡ÈÖ¡ÉÒÍÍ¡à»š¹ 2 ¡ÅØ‹Á ä Œ́á¡‹   
 ¡ÅØ‹Á·Õè 1 ä Œ́á¡‹ ¹Ñ¡ÈÖ¡ÉÒ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹μíèÒ¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1.00     
 ¡ÅØ‹Á·Õè 2 ä Œ́á¡‹ ¹Ñ¡ÈÖ¡ÉÒ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹ÊÙ§¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1.01    
 ¹Ñ¡ÈÖ¡ÉÒ·Ñé§¡ÅØ‹Á·Õè 1 áÅÐ¡ÅØ‹Á·Õè 2 ·Õèà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨ËÅÑ§
¨Ò¡¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨ â´ÂÃÇÁ¹Ñ¡ÈÖ¡ÉÒÁÕáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ· Ô̧ì·Ò§
¡ÒÃàÃÕÂ¹ÊÙ§¢Öé¹ËÅÑ§¨Ò¡à¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃà¾ÕÂ§àÅç¡¹ŒÍÂ ·Ñé§¹Õé ÍÒ¨à»š¹à¾ÃÒÐÇ‹Ò¨íÒ¹Ç¹ªÑèÇâÁ§ËÃ×Í
ÃÐÂÐàÇÅÒã¹¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ ËÃ×Í ¡ÒÃ·íÒ¡Ô¨¡ÃÃÁμ ‹Ò§æã¹â¤Ã§¡ÒÃ à¾×èÍÊÃŒÒ§áÃ§ Ù̈§ã¨
ãËŒ¹Ñ¡ÈÖ¡ÉÒÍÒ¨¹ŒÍÂà¡Ô¹ä» Ö̈§·íÒãËŒ¼Å¢Í§¡ÒÃμÍºáººÊÍº¶ÒÁáÃ§¨Ù§ã¨ã½†ÊÑÁÄ· Ô̧ì¢Í§¹Ñ¡ÈÖ¡ÉÒ
·Ñé§ÊÍ§¡ÅØ‹Á·Õèà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨¡‹Í¹áÅÐËÅÑ§¨Ò¡¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ
áμ¡μ‹Ò§¡Ñ¹¡Ñ¹à¾ÕÂ§àÅç¡¹ŒÍÂ         
 2. ¼Å¡ÒÃÈÖ¡ÉÒÇÔ Ñ̈Â¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ¢Í§¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ¸ØÃ¡Ô¨ºÑ³±ÔμÂ �·Õè
à¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½̃¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç̈  ̈ íÒ¹Ç¹ 400 ¤¹ ã¹»‚¡ÒÃÈÖ¡ÉÒ 2555 â´Âáº‹§¹Ñ¡ÈÖ¡ÉÒ
ÍÍ¡à»š¹ 2 ¡ÅØ‹Á ä Œ́á¡‹    
 ¡ÅØ‹Á·Õè 1 ä Œ́á¡‹ ¹Ñ¡ÈÖ¡ÉÒ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹μíèÒ¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1.00    
 ¡ÅØ‹Á·Õè 2 ä Œ́á¡‹ ¹Ñ¡ÈÖ¡ÉÒ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹ÊÙ§¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1.01   
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  ¹Ñ¡ÈÖ¡ÉÒ·Ñé§¡ÅØ‹Á·Õè 1 áÅÐ¡ÅØ‹Á·Õè 2 ·Õèà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨ 
ËÅÑ§¨Ò¡¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨ â´ÂÃÇÁ¹Ñ¡ÈÖ¡ÉÒÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμÊÙ§¢Öé¹
ËÅÑ§¨Ò¡¡Ç‹Ò¡‹Í¹à¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃà¾ÕÂ§àÅç¡¹ŒÍÂ·Ñé§ÊÍ§¡ÅØ‹Á ·Ñé§¹Õé ÍÒ¨à»š¹à¾ÃÒÐÇ‹Ò¨íÒ¹Ç¹ªÑèÇâÁ§
ËÃ×ÍÃÐÂÐàÇÅÒã¹¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ ËÃ×Í ¡ÒÃ·íÒ¡Ô¨¡ÃÃÁμ ‹Ò§æã¹â¤Ã§¡ÒÃ à¾×èÍÊÃŒÒ§¡ÒÃÁÕ
à»‡ÒËÁÒÂã¹ªÕÇÔμãËŒ¹Ñ¡ÈÖ¡ÉÒÍÒ¨¹ŒÍÂà¡Ô¹ä» Ö̈§·íÒãËŒ¼Å¢Í§¡ÒÃμÍºáººÊÍº¶ÒÁ¡ÒÃÁÕà»‡ÒËÁÒÂ
ã¹ªÕÇÔμ¢Í§¹Ñ¡ÈÖ¡ÉÒ·Ñé§ÊÍ§¡ÅØ‹Á·Õèà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨¡‹Í¹áÅÐËÅÑ§¨Ò¡
¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃáμ¡μ‹Ò§¡Ñ¹à¾ÕÂ§àÅç¡¹ŒÍÂ 

¢ŒÍàÊ¹Íá¹Ð 
 1. ¢ŒÍàÊ¹Íá¹Ðã¹¡ÒÃ¹íÒ¼Å¡ÒÃÇÔ Ñ̈Âä»ãªŒ 
 ¨Ò¡¡ÒÃÈÖ¡ÉÒÇÔ Ñ̈Â  ¼ÙŒÇÔ Ñ̈ÂÁÕ¢ŒÍàÊ¹Íá¹Ðà¡ÕèÂÇ¡ÑºáÃ§ Ù̈§ã¨ã½†ÊÑÁÄ· Ô̧ìáÅÐ¡ÒÃÁÕà»‡ÒËÁÒÂ
ã¹ªÕÇÔμ¢Í§¹Ñ¡ÈÖ¡ÉÒÁËÒÇÔ·ÂÒÅÑÂ¸ØÃ¡Ô¨ºÑ³±ÔμÂ � ·Õèà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨ 
´Ñ§¹Õé  
 ¨Ò¡¼Å¡ÒÃÈÖ¡ÉÒáÅÐà»ÃÕÂºà·ÕÂºáÃ§¨Ù§ã¨ã½†ÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹áÅÐ¡ÒÃÁÕà»‡ÒËÁÒÂ
ã¹ªÕÇÔμ ¢Í§¹Ñ¡ÈÖ¡ÉÒ·Õèà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½̃¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç̈ ·Ñé§ÊÍ§¡ÅØ‹Á ä Œ́á¡‹ ¡ÅØ‹Á¹Ñ¡ÈÖ¡ÉÒ
·Õè¼Å¡ÒÃàÃÕÂ¹μíèÒ¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1.00 áÅÐ¡ÅØ‹Á¹Ñ¡ÈÖ¡ÉÒ·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹ÊÙ§¡Ç‹ÒËÃ×Íà·‹Ò¡Ñº 1.01 
â´ÂÃÇÁ¹Ñ¡ÈÖ¡ÉÒ·Ñé§ÊÍ§¡ÅØ‹ÁÁÕáÃ§ Ù̈§ã¨ ã½†ÊÑÁÄ· Ô̧ìáÅÐ¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμÊÙ§¢Öé¹à¾ÕÂ§àÅç¡¹ŒÍÂ
ËÅÑ§¨Ò¡à¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÊÒ¹½˜¹ÁØ‹§ÁÑè¹ÊÙ‹¤ÇÒÁÊíÒàÃç¨ «Öè§áÊ´§ãËŒàËç¹Ç‹Ò¹Ñ¡ÈÖ¡ÉÒÁÕáÃ§ Ù̈§ã¨áÅÐ
ÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμËÅÑ§¨Ò¡·Õèà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ·ÕèÊÙ§¢Öé¹·Ñé§ÊÍ§¡ÅØ‹Á ´Ñ§¹Ñé¹ ÁËÒÇÔ·ÂÒÅÑÂ Ë¹‹ÇÂ§Ò¹ 
ËÃ×ÍºØ¤¤Å·Õèà¡ÕèÂÇ¢ŒÍ§ ¤ÇÃ´íÒà¹Ô¹¡ÒÃ Ñ́̈ ¡Ô̈ ¡ÃÃÁËÃ×Í¨Ñ́ â¤Ã§¡ÒÃã¹ÅÑ¡É³Ð·Õèà»š¹¡ÒÃÊÃŒÒ§áÃ§ Ù̈§ã¨
áÅÐÊÃŒÒ§¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμãËŒ¡Ñº¹Ñ¡ÈÖ¡ÉÒÍÂ‹Ò§μ‹Íà¹×èÍ§áÅÐà¾ÔèÁÁÒ¡¢Öé¹ â´Âà©¾ÒÐ¡ÒÃ¨Ñ́ ãËŒ¡Ñº
¹Ñ¡ÈÖ¡ÉÒ¡ÅØ‹Á·ÕèÁÕ¼Å¡ÒÃàÃÕÂ¹μíèÒà¾×èÍà»š¹¡ÒÃÊÃŒÒ§áÃ§¨Ù§ã¨áÅÐÊÃŒÒ§¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ áÅÐ¤ÇÃ
ÁÕ¡ÒÃμÔ´μÒÁ ¼ÅÊÑÁÄ·¸Ôì·Ò§¡ÒÃàÃÕÂ¹¢Í§¹Ñ¡ÈÖ¡ÉÒà»š¹ÃÐÂÐæ ËÅÑ§¨Ò¡à¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ μÅÍ´¨¹
¡ÒÃÃ‹ÇÁ¡Ñ¹ÇÒ§á¼¹·Ò§¡ÒÃàÃÕÂ¹ÃÐËÇ‹Ò§ÍÒ¨ÒÃÂ �·Õè»ÃÖ¡ÉÒ¡Ñº¹Ñ¡ÈÖ¡ÉÒËÃ×ÍÍÒ¨ÒÃÂ �¼ÙŒãËŒ¤íÒ»ÃÖ¡ÉÒ
ÍÂ‹Ò§ã¡ÅŒªÔ´·Ñé§à»š¹ÃÒÂºØ¤¤ÅáÅÐà»š¹¡ÅØ‹ÁÍÂ‹Ò§μ ‹Íà¹×èÍ§à¾×èÍãËŒ¹Ñ¡ÈÖ¡ÉÒä´ŒÊíÒàÃç¨¡ÒÃÈÖ¡ÉÒμÒÁ
ËÅÑ¡ÊÙμÃ áÅÐ»ÃÐÊº¼ÅÊíÒàÃç¨·Ò§´ŒÒ¹¡ÒÃàÃÕÂ¹μ‹Íä»
 2. ¢ŒÍàÊ¹Íá¹Ðã¹¡ÒÃÇÔ Ñ̈Â¤ÃÑé§μ‹Íä»
 2.1 ¤ÇÃÁÕ¡ÒÃÈÖ¡ÉÒÇÔ Ñ̈Â¹Ñ¡ÈÖ¡ÉÒ·ÑèÇæä» ËÃ×Í ¹Ñ¡ÈÖ¡ÉÒ¡ÅØ‹ÁÍ×è¹æ ËÃ×ÍÈÖ¡ÉÒ»˜¨ Ñ̈Â
·Ò§´ŒÒ¹Í×è¹æ ·ÕèÁÕÍÔ·¸Ô¾Åμ‹ÍáÃ§¨Ù§ã¨ã½†ÊÑÁÄ·¸ÔìáÅÐ¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ¢Í§¹Ñ¡ÈÖ¡ÉÒ à¾×èÍ¹íÒÁÒ
»ÃÑºãªŒÊÃŒÒ§áÃ§ Ù̈§ã¨ã½†ÊÑÁÄ·¸Ôì áÅÐ¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμãËŒ¡Ñº¹Ñ¡ÈÖ¡ÉÒà¾ÔèÁÁÒ¡¢Öé¹ 
  2.2 ¤ÇÃà¾ÔèÁÃÐÂÐàÇÅÒËÃ×Í¨íÒ¹Ç¹ÇÑ¹ã¹¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ¢Í§¹Ñ¡ÈÖ¡ÉÒà¾×èÍãËŒ¹Ñ¡ÈÖ¡ÉÒ
ä´ŒÁÕ¤ÇÒÁÃÙŒ¤ÇÒÁà¢ŒÒã¨áÅÐä´Œ·íÒ¡Ô¨¡ÃÃÁà¾×èÍÊÃŒÒ§áÃ§ Ù̈§ã¨ã½†ÊÑÁÄ·¸ÔìáÅÐ¡ÒÃÁÕà»‡ÒËÁÒÂã¹ªÕÇÔμ
à¾ÔèÁÁÒ¡¢Öé¹
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º·¤Ñ´Â‹Í

 §Ò¹ÇÔ Ñ̈ÂªÔé¹¹ÕéÁØ‹§ÈÖ¡ÉÒ¡ÒÃàÅ×Í¡ãªŒ¡ÅÂØ·¸ �¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³ �¢Í§ÃÑ°ºÒÅ´ŒÒ¹¤ÇÒÁ¹‹Ò
àª×èÍ¶×Í´ŒÒ¹àÈÃÉ°¡Ô¨ÊÑ§¤ÁμÒÁ·ÄÉ®Õ ¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³�¢Í§ Benoit’s Image Restoration 
ä Œ́á¡‹ 1) ¡ÅÂØ· �̧¡ÒÃ»¯ÔàÊ¸ 2) ¡ÅÂØ· �̧¡ÒÃËÅºËÅÕ¡¤ÇÒ™ÁÃÑº¼Ố ªÍº 3) ¡ÅÂØ· �̧¡ÒÃÅ´¤ÇÒÁÃØ¹áÃ§ 
4) ¡ÅÂØ·¸ �¡ÒÃ´íÒà¹Ô¹¡ÒÃá¡Œä¢ áÅÐ 5) ¡ÅÂØ·¸ �¡ÒÃÂÍÁÃÑº¼Ô´áÅÐ¢Íâ·É ¼‹Ò¹¡Ã³ÕÈÖ¡ÉÒ
ÇÔ¡Äμ¡ÒÃ³�ÍØ·¡ÀÑÂ¹íéÒ·‹ÇÁ¤ÃÑé§ãËÞ‹ã¹»‚ 2554 áÅÐà¾×èÍãËŒà¡Ố ¤ÇÒÁà¢ŒÒã¨·ÕèÅÖ¡«Öé§ ¼ÙŒÇÔ̈ ÑÂä Œ́¹íÒá¹Ç¤Ố
¡ÒÃÈÖ¡ÉÒ¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ Esman’s Linkage Model à¢ŒÒÁÒÇÔà¤ÃÒÐË �´ŒÇÂ â´Âáº‹§¡ÅØ‹Á
¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂÍÍ¡à»š¹ 4 ¡ÅØ‹ÁËÅÑ¡ ä´Œá¡‹ 1) ¡ÅØ‹Á»ÃÐªÒª¹·Ñé§¼ÙŒä´ŒÃÑº¼Å¡ÃÐ·º·Ò§μÃ§
áÅÐäÁ‹ä´ŒÃÑº¼Å¡ÃÐ·º 2) ¼ÙŒ»ÃÐ¡Íº¡ÒÃ ·Ñé§¼ÙŒä´ŒÃÑº¼Å¡ÃÐ·º·Ò§μÃ§áÅÐäÁ‹ä´ŒÃÑº¼Å¡ÃÐ·º 
3) Ë¹‹ÇÂ§Ò¹¢Í§ÃÑ°ºÒÅ 4) Ê×èÍÁÇÅª¹ à¾×èÍ·íÒ¤ÇÒÁà¢ŒÒã¨¶Ö§¤ÇÒÁáμ¡μ‹Ò§¢Í§¡ÅØ‹Áμ‹Ò§æ ·ÕèÊ‹§¼Å
μ ‹Í¡ÒÃàÅ×Í¡ãªŒ¡ÅÂØ·¸ �¡ÒÃ¿„ œ¹¿ÙÀÒ¾ÅÑ¡É³ �ã¹ÀÒÇÐÇÔ¡Äμ¢Í§ÃÑ°ºÒÅÍÂ‹Ò§ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ 
«Öè§¤Ø³ÊÁºÑμÔ·Õèáμ¡μ ‹Ò§¢Í§¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂáμ ‹ÅÐ¡ÅØ‹ÁÊ‹§¼Åμ ‹Í¡ÒÃàÅ×Í¡ãªŒ ¡ÒÃ¼ÅÔμËÃ×Í
¡ÒÃÊÃŒÒ§ÊÒÃ·ÕèÁÕÍÔ·¸Ô¾Åμ‹Í¡ÒÃÊÃŒÒ§¤ÇÒÁà¢ŒÒã¨áÅÐÊ‹§¼Åμ‹Í¡ÒÃÂÍÁÃÑº¢Í§¼ÙŒÃÑºÊÒÃà¾×èÍ¡ÒÃ¿„œ¹¿Ù
ÀÒ¾ÅÑ¡É³�·Õèáμ¡μ‹Ò§¡Ñ¹ä» 
 ¼ÙŒÇÔ Ñ̈Âä´ŒãªŒÇÔ Õ̧¡ÒÃà¡çº¢ŒÍÁÙÅàªÔ§¤Ø³ÀÒ¾ ÇÔ Õ̧¡ÒÃÇÔà¤ÃÒÐË �à¹×éÍËÒ¢‹ÒÇ¢Í§Ë¹Ñ§Ê×Í¾ÔÁ¾ � à¾×èÍ
μÍºÇÑμ¶Ø»ÃÐÊ§¤ �ã¹¡ÒÃÇÔ Ñ̈Â áÅÐãªŒÇÔ Õ̧¡ÒÃ¨Ñ´¨íÒá¹¡ËÁÇ´ËÁÙ‹¢Í§¤íÒ (Taxonomy Analysis) 
ã¹¡ÒÃÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ ¨Ñ´¡ÅØ‹ÁàÃÕÂºàÃÕÂ§¤íÒ ÇÅÕ »ÃÐâÂ¤ ·ÕèÁÕ¤ÇÒÁËÁÒÂàËÁ×Í¹¡Ñ¹ ËÅÑ§¨Ò¡¹Ñé¹ 
¼ÙŒÇÔ Ñ̈Â¨Ð¹íÒ¢ŒÍÁÙÅ·Ñé§ËÁ´ÁÒÇÔà¤ÃÒÐË � áÅÐ¡ÒÃ¡íÒË¹´ÃËÑÊ (Coding) äÇŒã¹ÃÙ»áºº¢Í§¤íÒÈÑ¾· �áÅÐ
¡ÅØ‹Á¤íÒ (Words) â´ÂÊÃŒÒ§μÒÃÒ§ÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ (Coding Sheet) ̈ Ò¡¹Ñé¹¨Ð¹íÒÁÒ¨´ºÑ¹·Ö¡Å§ã¹
¤Ù‹Á×ÍÅ§ÃËÑÊ (Coding Manual) à¾×èÍ¤ÇÒÁªÑ´à¨¹ áÅÐà¢ŒÒã¨§‹ÒÂã¹¡ÒÃãªŒà»ÃÕÂºà·ÕÂº ÇÔà¤ÃÒÐË � 
à¾×èÍËÒ¢ŒÍÊÃØ» áÅÐ¹íÒàÊ¹Í¢ŒÍÁÙÅâ´Â¡ÒÃ¾ÃÃ³¹Ò 
 â´Â¢ŒÍ¤Œ¹¾º·ÕèÊíÒ¤ÑÞ¨Ò¡¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò ¡ÅÂØ·¸ �·ÕèÃÑ°ºÒÅ¹íÒÁÒãªŒã¹¡ÒÃÊ×èÍÊÒÃ¿„œ¹¿Ù
ÀÒ¾ÅÑ¡É³� ã¹ª‹Ç§ÇÔ¡ÄμÁËÒÍØ·¡ÀÑÂ 2554 ÁÒ¡·ÕèÊØ´¤×Í ¡ÅÂØ·¸ �¡ÒÃ´íÒà¹Ô¹¡ÒÃá¡Œä¢ áÅÐ¡ÅÂØ·¸ �
¡ÒÃÅ´¤ÇÒÁÃØ¹áÃ§ ÃÍ§Å§ÁÒà»š¹¡ÅÂØ·¸ �¡ÒÃ»¯ÔàÊ¸¤ÇÒÁÃÑº¼Ô´ªÍº ¡ÅÂØ·¸ �¡ÒÃ¢Íâ·ÉáÅÐ
ÂÍÁÃÑº¼Ố  áÅÐ¡ÅÂØ· �̧¡ÒÃËÅÕ¡Ë¹Õ¤ÇÒÁÃÑº¼Ố ªÍºà»š¹¡ÅÂØ· �̧·Õè¶Ù¡¹íÒÁÒãªŒ¹ŒÍÂ·ÕèÊǾ  â´ÂÃÑ°ºÒÅãªŒ
·Ø¡¡ÅÂØ·¸ �ã¹¡ÒÃÊ×èÍÊÒÃ¡Ñº¡ÅØ‹Á»ÃÐªÒª¹·ÑèÇä» áÅÐ¡ÅØ‹Á¼ÙŒ»ÃÐ¡Íº¡ÒÃ·Õèä´ŒÃÑº¼Å¡ÃÐ·º ã¹Ê‹Ç¹
¢Í§Ë¹‹ÇÂ§Ò¹Í×è¹æ·Õèà¡ÕèÂÇ¢ŒÍ§¡ÑºÃÑ°ºÒÅ ¡ÅÂØ·¸�·ÕèÃÑ°ºÒÅãªŒã¹¡ÒÃ ¡ÒÃÊ×èÍÊÒÃà¾×èÍ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³� 
¼‹Ò¹à¹×éÍËÒ¢‹ÒÇ·Õè¾ºä´Œá¡‹ ¡ÅÂØ·¸ �¡ÒÃËÅºËÅÕ¡¤ÇÒÁÃÑº¼Ô´ªÍº ¡ÅÂØ·¸ �¡ÒÃÅ´¤ÇÒÁÃØ¹áÃ§áÅÐ 
¡ÅÂØ· �̧¡ÒÃ í́Òà¹Ô¹¡ÒÃá¡Œä¢ Œ́ÇÂ ã¹Ê‹Ç¹¢Í§¡ÅÂØ· �̧¡ÒÃËÅºË¹Õ¤ÇÒÁÃÑº¼Ố ªÍº¹Ñé¹ ¾ºÇ‹Òà¹×éÍËÒ¢‹ÒÇ
äÁ‹ä Œ́ÊÐ·ŒÍ¹¡ÒÃËÅÕ¡Ë¹Õ¤ÇÒÁÃÑº¼Ố ªÍº¢Í§ÃÑ°ºÒÅ ËÒ¡áμ‹à»š¹¡ÒÃ Ö́§¼ÙŒÁÕÊ‹Ç¹à¡ÕèÂÇ¢ŒÍ§à¢ŒÒÁÒÃ‹ÇÁ
ÃÑº¼Ô´ªÍº´ŒÇÂ äÁ‹ãª‹áμ‹μÑÇ¹ÒÂ¡ÃÑ°Á¹μÃÕ ËÃ×Í¤³ÐÃÑ°ºÒÅ½†ÒÂà´ÕÂÇ áÅÐÊØ´·ŒÒÂ ¡ÅÂØ·¸ �·ÕèÃÑ°ºÒÅ
ãªŒÊ×èÍÊÒÃ¡Ñº¡ÅØ‹ÁÊ×èÍÁÇÅª¹¨Ðà¹Œ¹ä»·Õè¡ÅÂØ·¸ �¡ÒÃ»¯ÔàÊ¸ ¡ÅÂØ·¸ �¡ÒÃÅ´¤ÇÒÁÃØ¹áÃ§áÅÐ¡ÅÂØ·¸ �
¡ÒÃÂÍÁÃÑº¼Ô´ áÅÐ¢Íâ·É ¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ·Ñé§ 4 ¡ÅØ‹Á 

¤íÒÊíÒ¤ÑÞ: ¡ÒÃÊ×èÍÊÒÃã¹ÀÒÇÐÇÔ¡Äμ ¡ÅÂØ·¸ �¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³ � ·ÄÉ®Õ¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ 
 ¡ÒÃÇÔà¤ÃÒÐË �¡ÅØ‹Á¤íÒ
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Abstract
 
 The aim of this research is to study Government’s application of image 
restoration typology tailor to different stakeholders during 2011 Flood crisis specifically, 
its image regarding socio economic aspect. Benoit and Pang (2008) Image restoration 
typology and Stakeholder Theory: Esman’s Linkage Model were employed as major 
theoretical concepts in understanding the application of image restoration typology 
to different types of stakeholders including: Enabling, Functional, Normative, and 
Diffused linkages.
  Through Taxonomy Analysis, the researcher collected and analyzed different 
contents of each restoration typology. Phrases, words and sentences reflecting similar 
contents were coded and categorized into same group of typology. The coding 
sheet and coding manual were developed in analyzing the collected data. 
 The important result described in the finding and discussion section 
showed that the mostly employed typology was “Corrective Action” and “Reduce 
Offensiveness”. In fact, the Government applied all 5 image restoration strategy in 
different level of intensity in communicating with is major stakeholders: the affected 
people including the entrepreneur and general public. Particularly, the “Denial” and 
“Reduce Offensiveness” were employed in communicating with the media.

Keywords: Crisis Communication, Image Restoration Typology, Stakeholder Theory, 
 Taxonomy Analysis
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 ÇÔ¡Äμ¡ÒÃ³ �ÁËÒÍØ·¡ÀÑÂ¹íéÒ·‹ÇÁã¹»ÃÐà·Èä·Â ¾.È. 2554 à»š¹ÍØ·¡ÀÑÂÃØ¹áÃ§·ÕèÊ‹§
¼Å¡ÃÐ·ºμ ‹ÍºÃÔàÇ³ÅØ‹ÁáÁ‹¹íéÒà¨ŒÒ¾ÃÐÂÒáÅÐÅØ‹Á¹íéÒâ¢§ àÃÔèÁμÑé§áμ ‹»ÅÒÂà´×Í¹¡Ã¡®Ò¤ÁáÅÐÊÔé¹ÊØ´
à´×Í¹Á¡ÃÒ¤Á ¾.È. 2555 ÍØ·¡ÀÑÂ¤ÃÑé§¹Õé¶Ù¡¡Å‹ÒÇ¢Ò¹Ç‹Òà»š¹ "ÍØ·¡ÀÑÂ¤ÃÑé§ÃŒÒÂáÃ§·ÕèÊØ´·Ñé§ã¹á§‹¢Í§
»ÃÔÁÒ³¹íéÒáÅÐ¨íÒ¹Ç¹¼ÙŒä´ŒÃÑº¼Å¡ÃÐ·º" (ÁμÔª¹ÃÒÂÇÑ¹ 14 ¾ÄÈ Ô̈¡ÒÂ¹ 2555, ¹.25) ÁÕÃÒÉ®Ã
ä Œ́ÃÑº¼Å¡ÃÐ·º¡Ç‹Ò 12.8 ÅŒÒ¹¤¹ ÁÙÅ¤‹Ò¤ÇÒÁàÊÕÂËÒÂÊÙ§¶Ö§ 1.44 ÅŒÒ¹ÅŒÒ¹ºÒ· (¾ÃÃ³Õ Å¶ÒÇâÃ´Á 
2554, ¹.1) áÅÐ¶Ù¡ Ñ́̈ ãËŒà»š¹ÀÑÂ¾ÔºÑμÔ¤ÃÑé§ÊÃŒÒ§¤ÇÒÁàÊÕÂËÒÂÁÒ¡·ÕèÊǾ à»š¹ÍÑ¹ Ñ́ºÊÕè¢Í§âÅ¡ «Öè§»¯ÔàÊ¸
äÁ‹ä´ŒÇ‹ÒÇÔ¡Äμ¡ÒÃ³ �ÁËÒÍØ·¡ÀÑÂ´Ñ§¡Å‹ÒÇÊ‹§¼Åμ‹ÍÀÒ¾ÅÑ¡É³�¢Í§»ÃÐà·Èä·Â ·Ñé§ã¹ Œ́Ò¹àÊ¶ÕÂÃÀÒ¾
·Ò§àÈÃÉ°¡Ô̈  «Öè§¼Å¡ÃÐ·º·Ò§μÃ§¤×Í ¤ÇÒÁàÊÕÂËÒÂμ‹ÍÀÒ¤¡ÒÃà¡ÉμÃáÅÐÀÒ¤ÍØμÊÒË¡ÃÃÁ áÅÐ
ã¹·Ò§ÍŒÍÁ¤×Í¡íÒÅÑ§«×éÍ¢Í§»ÃÐà·ÈË´ËÒÂä»ÁËÒÈÒÅ ÃÇÁä»¶Ö§ Œ́Ò¹ÊÑ§¤Á áÅÐ´ŒÒ¹ÊÔè§áÇ´ÅŒÍÁ
 ÃÑ°ºÒÅÀÒÂãμŒ¡ÒÃ¹íÒ¢Í§Í´Õμ¹ÒÂ¡ÃÑ°Á¹μÃÕ ÂÔè§ÅÑ¡É³� ªÔ¹ÇÑμÃ ÁÕ¤ÇÒÁ¾ÂÒÂÒÁã¹¡ÒÃ
ªÕéá¨§μ‹ÍÊÒ¸ÒÃ³Ðà¡ÕèÂÇ¡ÑºÇÔ Õ̧»¯ÔºÑμÔã¹¡ÒÃá¡Œä¢à¾×èÍàÃÕÂ¡¤ÇÒÁÁÑè¹ã¨¨Ò¡»ÃÐªÒª¹¡ÅÑº¤×¹ÁÒ â´Â
à©¾ÒÐÍÂ‹Ò§ÂÔè§ã¹»ÃÐà´ç¹·Õèà¡ÕèÂÇ¢ŒÍ§¡Ñº»̃ÞËÒ·Ò§àÈÃÉ°¡Ô̈ áÅÐÊÑ§¤Á¢Í§»ÃÐà·È«Öè§ÊÑè¹¤ÅÍ¹áÅÐ
·íÒÅÒÂÀÒ¾ÅÑ¡É³ �¢Í§ÃÑ°ºÒÅã¹àÃ×èÍ§¡ÒÃ¨Ñ´¡ÒÃáÅÐÃÑºÁ×Í¡ÑºÊ¶Ò¹¡ÒÃ³ �´Ñ§¡Å‹ÒÇ¼‹Ò¹Ê×èÍÁÇÅª¹ 
¼ÙŒ·Õè·íÒË¹ŒÒ·Õèà»ÃÕÂºàÊÁ×Í¹Ê×èÍ¡ÅÒ§ÃÐËÇ‹Ò§ÃÑ°ºÒÅáÅÐ»ÃÐªÒª¹ã¹¡ÒÃá¡Œä¢ÀÒÇÐÇÔ¡Äμ¢Í§»ÃÐà·È 
«Öè§¹Ñºà»š¹Ë¹ŒÒ·Õè·ÕèÊíÒ¤ÑÞÍÕ¡»ÃÐ¡ÒÃË¹Öè§¢Í§Ê×èÍ·Õè¹Í¡àË¹×Íä»¨Ò¡¡ÒÃÃÒÂ§Ò¹¤ÇÒÁà»š¹¨ÃÔ§·Ò§
ÊÑ§¤Á ËÃ×ÍáÁŒ¡ÃÐ·Ñè§¡ÒÃà»š¹¼ÙŒ¹íÒÁÒ«Öè§¤ÇÒÁÂØμÔ̧ ÃÃÁã¹ÊÑ§¤Á ËÒ¡áμ‹Ê×èÍÂÑ§·íÒË¹ŒÒ·Õèà»š¹¼ÙŒá¡Œ»̃ÞËÒ
¢Í§ÊÑ§¤Á à¾×èÍ¹íÒÁÒ«Öè§ÊÑ¹μÔÀÒ¾¢Í§»ÃÐà·ÈÍÕ¡´ŒÇÂ μÒÁ·ÕèÊÁÒ¤Á¹Ñ¡¢‹ÒÇ¹Ñ¡Ë¹Ñ§Ê×Í¾ÔÁ¾ �áË‹§
»ÃÐà·Èä·Âä´ŒÃÐºØäÇŒ (´Ç§¡ÁÅ à·Ç¾Ô·Ñ¡É�, 2555)
 ´ŒÇÂàËμØ¹Õé·‹Ò·Õ¢Í§ÃÑ°ºÒÅËÅÑ§¨Ò¡¹Ñé¹ Ö̈§ÁØ‹§à¹Œ¹àÃ×èÍ§¡ÒÃÊ×èÍÊÒÃ à¾×èÍªÕéá¨§ãËŒ»ÃÐªÒª¹ 
ÃÇÁ¶Ö§¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ¡ÅØ‹Áμ ‹Ò§æ ·ÃÒº¶Ö§ÁÒμÃ¡ÒÃ·Õè¼‹Ò¹ÁÒ ÍÕ¡·Ñé§ÁÕ¤ÇÒÁ¾ÂÒÂÒÁÍÂ‹Ò§
àμçÁ·Õèà¾×èÍàÃÕÂ¡¤ÇÒÁàª×èÍÁÑè¹ã¹»ÃÐÊÔ·¸ÔÀÒ¾¡ÒÃºÃÔËÒÃ Ñ̈´¡ÒÃ»˜ÞËÒÁËÒÇÔ¡ÄμÍØ·¡ÀÑÂ¹íéÒ·‹ÇÁ à¾×èÍ
ÊÃŒÒ§¤ÇÒÁà¢ŒÒã¨·Õè¶Ù¡μ ŒÍ§ áÅÐ»‡Í§¡Ñ¹¡ÒÃμÕ¤ÇÒÁÍÑ¹ÍÒ¨¹íÒä»ÊÙ‹»ÃÐà´ç¹¤ÇÒÁà¢ŒÒã¨¼Ô´ÃÐËÇ‹Ò§
ÃÑ°ºÒÅ¡Ñº»ÃÐªÒª¹ â´Âà©¾ÒÐÍÂ‹Ò§ÂÔè§´ŒÒ¹¡ÒÃá¡Œä¢»˜ÞËÒ´ŒÒ¹àÈÃÉ°¡Ô¨áÅÐÊÑ§¤Á «Öè§Ê‹§¼Å
¡ÃÐ·º·Ñé§·Ò§μÃ§áÅÐ·Ò§ÍŒÍÁμ‹ÍÀÒ¾ÅÑ¡É³�¢Í§ÃÑ°ºÒÅã¹¢³Ð¹Ñé¹ 
 ¡ÒÃÈÖ¡ÉÒ¶Ö§¡ÒÃÊ×èÍÊÒÃã¹ÀÒÇÐÇÔ¡Äμ¢Í§ÃÑ°ºÒÅ à¾×èÍÈÖ¡ÉÒ¡ÅÂØ·¸ �¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³ �
·ÕèÃÑ°ºÒÅä·ÂàÅ×Í¡ãªŒã¹¡ÒÃàÃÕÂ¡¤×¹¤ÇÒÁ¹‹Òàª×èÍ¶×Í´ŒÒ¹àÈÃÉ°¡Ô¨ÊÑ§¤Á¡Ñº¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ
·Ñé§ 4 »ÃÐàÀ· ã¹ª‹Ç§ÇÔ¡Äμ¡ÒÃ³�ÍØ·¡ÀÑÂ¹íéÒ·‹ÇÁ¤ÃÑé§ãËÞ‹ã¹»‚¾.È. 2554 μÒÁ Benoit’s Typology 
´íÒà¹Ô¹¡ÒÃÀÒÂãμŒ¡ÃÍºá¹Ç¤Ô´·ÄÉ®ÕËÅÑ¡ 3 ·ÄÉ®Õ ä Œ́á¡‹ ·ÄÉ®Õ¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³� (Image 
Restoration Theory) ¢Í§ Benoit (1995) ·Õè¹íÒàÊ¹Í 5 »ÃÐàÀ· (Typology) ¢Í§à¹×éÍËÒÊÒÃ
·ÕèÊÐ·ŒÍ¹¡ÅÂØ·¸ �¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³�ä´Œá¡‹ 1) ¡ÅÂØ·¸ �¡ÒÃ»¯ÔàÊ¸ 2) ¡ÅÂØ·¸ �¡ÒÃËÅºËÅÕ¡¤ÇÒÁ
ÃÑº¼Ô´ªÍº 3) ¡ÅÂØ·¸ �¡ÒÃÅ´¤ÇÒÁÃØ¹áÃ§ 4) ¡ÅÂØ·¸ �¡ÒÃ´íÒà¹Ô¹¡ÒÃá¡Œä¢ áÅÐ 5) ¡ÅÂØ·¸ �¡ÒÃ
ÂÍÁÃÑº¼Ố áÅÐ¢Íâ·É ·ÄÉ®Õ·ÕèÊÍ§ä Œ́á¡‹ ·ÄÉ®Õ¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä Œ́Ê‹Ç¹àÊÕÂà¢ŒÒÁÒÇÔà¤ÃÒÐË� »ÃÐ¡Íº¡Ñº
¡ÒÃ¹íÒ·ÄÉ®Õ¡ÒÃáº‹§¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ (Esman’s Linkage Model) à¾×èÍ·íÒ¤ÇÒÁà¢ŒÒã¨¶Ö§
¤ÇÒÁáμ¡μ‹Ò§¢Í§¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä Œ́Ê‹Ç¹àÊÕÂ·ÕèÊ‹§¼Åμ‹Í¡ÒÃãªŒ¡ÅÂØ· �̧ÊÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³�ã¹ÀÒÇÐÇÔ¡Äμ
¢Í§ÃÑ°ºÒÅÍÂ‹Ò§ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ áÅÐ·ÄÉ®ÕÊØ´·ŒÒÂä´Œá¡‹ ·ÄÉ®Õ¡ÒÃÊÃŒÒ§¤ÇÒÁà»š¹¨ÃÔ§·Ò§ÊÑ§¤Á 
(Theory of Social Construction of Reality) à¾×èÍª‹ÇÂãËŒàÃÕÂ¹ÃÙŒÇÔ Õ̧¡ÒÃÊ×èÍÊÒÃ¢Í§ÃÑ°ºÒÅÇ‹ÒÁÕ
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Ø̈´ÁØ‹§ËÁÒÂμ ŒÍ§¡ÒÃÊÃŒÒ§ÊÒÃ·ÕèÊ‹§ÍÔ·¸Ô¾Åμ ‹Í¡ÒÃμÕ¤ÇÒÁ â´ÂãªŒÇÔ Õ̧¡ÒÃ¹íÒàÊ¹Í¼‹Ò¹ÁÒμÃ¡ÒÃ¢Í§
ÀÒ¤ÃÑ°ã¹¡ÒÃ Ñ̈´¡ÒÃÊ¶Ò¹¡ÒÃ³ � ·Õèä´ŒÃÑº¡ÒÃà¼Âá¾Ã‹μÒÁÊ×èÍμ ‹Ò§æ à¾×èÍãËŒ»ÃÐªÒª¹μÕ¤ÇÒÁáÅÐ
à¢ŒÒã¨Ê¶Ò¹¡ÒÃ³�ã¹·ÔÈ·Ò§·ÕèÃÑ°ºÒÅμŒÍ§¡ÒÃ 
 à¹×èÍ§¨Ò¡§Ò¹ÇÔ̈ ÑÂ Œ́Ò¹¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³� ÃÇÁ¶Ö§·ÄÉ®ÕÊ‹Ç¹ãËÞ‹·Õè¹íÒÁÒãªŒÍŒÒ§ÍÔ§»ÃÐ¡Íº
ã¹§Ò¹ÇÔ̈ ÑÂÁÑ¡ÁØ‹§ä»·Õè¡ÒÃÇÔà¤ÃÒÐË�à¹×éÍËÒÊÒÃà¾ÕÂ§ÍÂ‹Ò§à´ÕÂÇ ¡ÒÃ¹íÒ·ÄÉ®Õ¼ÙŒÁÕÊ‹Ç¹ä Œ́Ê‹Ç¹àÊÕÂà¢ŒÒÁÒ
»ÃÐÂØ¡μ�ãªŒã¹§Ò¹ÇÔ Ñ̈Â ª‹ÇÂ¢ÂÒÂ°Ò¹¤ÇÒÁÃÙŒ¨Ò¡¢Í§·ÄÉ®Õ´Ñ§¡Å‹ÒÇ ·Ñé§ÂÑ§ÊÒÁÒÃ¶¹íÒÁÒ»ÃÑºãËŒ
ÊÍ´¤ÅŒÍ§¡ÑººÃÔº·¢Í§ÊÑ§¤Áä·Â â´Âà©¾ÒÐÍÂ‹Ò§ÂÔè§Ê¶Ò¹¡ÒÃ³ �¡ÒÃá¡Œä¢ÇÔ¡Äμ¡ÒÃ³ �ÍØ·¡ÀÑÂ
¹íéÒ·‹ÇÁ¤ÃÑé§ãËÞ‹ã¹»‚ ¾.È. 2554 ¢Í§»ÃÐä·Â ¹Í¡¨Ò¡¹Õé ¤ÇÒÁáμ¡μ‹Ò§¾×é¹°Ò¹·Ò§ÇÑ²¹¸ÃÃÁ
ÃÐËÇ‹Ò§μÐÇÑ¹μ¡áÅÐμÐÇÑ¹ÍÍ¡ÂÑ§ÁÕÍÔ·¸Ô¾ÅÍÂ‹Ò§ÁÒ¡μ‹Í¡ÒÃÈÖ¡ÉÒã¹àÃ×èÍ§´Ñ§¡Å‹ÒÇ ·Ñé§¹ÕéÇÑ²¹¸ÃÃÁ
ä·ÂÁÑ¡à»š¹ÃÒ¡°Ò¹¢Í§¤ÇÒÁàª×èÍ ¤‹Ò¹ÔÂÁ ·ÑÈ¹¤μÔ áÅÐ¤ÇÒÁ¤Ò´ËÇÑ§·Õèáμ¡μ‹Ò§ËÅÒ¡ËÅÒÂ»ÃÐ¡ÒÈ
ã¹ËÁÙ‹¡ÅØ‹Á¼ÙŒÃÑºÊÒÃ·ÕèÁÕ¤ÇÒÁËÅÒ¡ËÅÒÂ ·íÒãËŒμ ŒÍ§ÁÕ¡ÒÃ»ÃÐÂØ¡μ�·ÄÉ®ÕºÒ§Ê‹Ç¹ãËŒÊÍ´¤ÅŒÍ§¡Ñº
¤ÇÒÁà»š¹ä·ÂÁÒ¡¢Öé¹ à¹×èÍ§¨Ò¡ËÅÑ¡¡ÒÃ¢Í§μÐÇÑ¹μ¡ÁØ‹§à¹Œ¹àÃ×èÍ§¡ÒÃμÕ¤ÇÒÁ·ÄÉ®Õ¡ÒÃàª×èÍÁâÂ§
ÁÒ¡¡Ç‹Ò¡ÒÃÍ¸ÔºÒÂ¡ÃÐºÇ¹¡ÒÃ´Ñ§¡Å‹ÒÇÍÂ‹Ò§ªÑ´à¨¹ ¼‹Ò¹·ÄÉ®Õ¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³ � (Benoit’s 
Image Restoration Theory) ·ÄÉ®Õ¡ÒÃÊÃŒÒ§¤ÇÒÁà»š¹¨ÃÔ§·Ò§ÊÑ§¤Á (Theory of Social 
Construction of Reality) áÅÐ·ÄÉ®Õ¡ÒÃáº‹§¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä Œ́Ê‹Ç¹àÊÕÂ (Esman’s Linkage Model) 
¤×Í¡ÒÃÃÐºØ¼ÙŒ·ÕèÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂËÃ×ÍÁÕÊ‹Ç¹à¡ÕèÂÇ¢ŒÍ§¡Ñº»ÃÐà´ç¹»˜ÞËÒáÅÐ¤ÇÒÁÊíÒàÃç¨¢Í§Í§¤ �¡Ã 
«Öè§¨Ðª‹ÇÂãËŒ¼ÙŒÍ‹Ò¹ä´Œà¢ŒÒã¨¡ÒÃÊ×èÍÊÒÃà¾×èÍá¡Œä¢áÅÐ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³ �ÀÒÂãμ ŒÇÔ¡Äμ¡ÒÃ³ �ÍØ·¡ÀÑÂ
¹íéÒ·‹ÇÁ¤ÃÑé§ãËÞ‹ã¹»‚ ¾.È. 2554 ¢Í§ÃÑ°ºÒÅä·Â ¹íÒâ´Â¹Ò§ÊÒÇ ÂÔè§ÅÑ¡É³� ªÔ¹ÇÑμÃ ä Œ́ªÑ´à¨¹
ÂÔè§¢Öé¹ à¾×èÍ¹íÒä»ÊÙ‹¤ÇÒÁà¢ŒÒã¨ÍÂ‹Ò§ÅÖ¡«Öé§¶Ö§¡ÅÂØ·¸ �¡ÒÃÍÍ¡áººÊÒÃã¹¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³ �à¾×èÍ
Ê×èÍÊÒÃ¡Ñº¡ÅØ‹Á¤¹μ‹Ò§æ ä Œ́ÍÂ‹Ò§ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ 

ÇÑμ¶Ø»ÃÐÊ§¤�¢Í§¡ÒÃÇÔ Ñ̈Â
 1. à¾×èÍÈÖ¡ÉÒ¡ÅÂØ· �̧¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³�·ÕèÃÑ°ºÒÅä·ÂàÅ×Í¡ãªŒã¹¡ÒÃàÃÕÂ¡¤×¹¤ÇÒÁ¹‹Òàª×èÍ¶×Í
Œ́Ò¹àÈÃÉ°¡Ô̈ ÊÑ§¤Áã¹ª‹Ç§ÇÔ¡Äμ¡ÒÃ³�ÍØ·¡ÀÑÂ¹íéÒ·‹ÇÁ¤ÃÑé§ãËÞ‹ã¹»‚¾.È. 2554 μÒÁ Benoit’s Image 

Restoration Typology 
 2. à¾×èÍÈÖ¡ÉÒà¹×éÍËÒÊÒÃã¹áμ‹ÅÐ¡ÅÂØ· �̧·ÕèÃÑ°ãªŒÊ×èÍÊÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³� ́ ŒÒ¹àÈÃÉ°¡Ô̈ ÊÑ§¤Á 
à¾×èÍÊ‹§¼Åμ‹Í¡ÒÃμÕ¤ÇÒÁ ¡Ñº¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ·Ñé§ 4 »ÃÐàÀ· 

¤íÒ¶ÒÁ¡ÒÃÇÔ Ñ̈Â
 1. ¡ÅÂØ·¸ �¡ÒÃ¿„ œ¹¿ÙÀÒ¾ÅÑ¡É³ �·ÕèÃÑ°ºÒÅä·ÂàÅ×Í¡ãªŒã¹¡ÒÃàÃÕÂ¡¤×¹¤ÇÒÁ¹‹Òàª×èÍ¶×Í
´ŒÒ¹àÈÃÉ°¡Ô¨ÊÑ§¤Áã¹ª‹Ç§ÇÔ¡Äμ¡ÒÃ³�ÍØ·¡ÀÑÂ¹íéÒ·‹ÇÁ¤ÃÑé§ãËÞ‹ã¹»‚ ¾.È. 2554 ¤×ÍÍÐäÃ
 2. à¹×éÍËÒÊÒÃã¹áμ‹ÅÐ¡ÅÂØ· �̧¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³� ́ ŒÒ¹àÈÃÉ°¡Ô̈ ÊÑ§¤Á ·ÕèÃÑ°ºÒÅãªŒÊ×èÍÊÒÃ
ã¹ª‹Ç§ÇÔ¡Äμ¡ÒÃ³�ÍØ·¡ÀÑÂ¹íéÒ·‹ÇÁ¤ÃÑé§ãËÞ‹ã¹»‚ ¾.È. 2554 ¡Ñº¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä Œ́Ê‹Ç¹àÊÕÂáμ‹ÅÐ»ÃÐàÀ· 
à»š¹ÍÂ‹Ò§äÃ
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á¹Ç¤Ô´áÅÐÇÃÃ³¡ÃÃÁ·Õèà¡ÕèÂÇ¢ŒÍ§
 ·ÄÉ®Õ¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³� (Image Restoration Theory) 
 Boulding (1975, p.91) ä´ŒÍ¸ÔºÒÂÇ‹Ò ÀÒ¾ÅÑ¡É³ �à»š¹¤ÇÒÁÃÙŒ ¤ÇÒÁÃÙŒÊÖ¡¢Í§¤¹àÃÒ
·ÕèÁÕμ ‹ÍÊÔè§μ ‹Ò§æ â´Âà©¾ÒÐ¤ÇÒÁÃÙŒ¹Ñé¹à»š¹¤ÇÒÁÃÙŒ·ÕèÊÃŒÒ§¢Öé¹ÁÒàÍ§à©¾ÒÐμ¹ à»š¹ÊÔè§·ÕèºØ¤¤Åä´Œ¨Ò¡
¡ÒÃÊÑ§à¡μâ´ÂμÃ§ áÅŒÇ¹íÒÊÔè§¹Ñé¹ä»ÊÙ‹¡ÒÃÃÑºÃÙŒ ÊÔè§·Õè¶Ù¡ÃÑºÃÙŒ¹ÕéÍÒ¨¨Ðà»š¹ºØ¤¤Å Ê¶Ò¹·Õè àËμØ¡ÒÃ³� 
¤ÇÒÁ¤Ố  ËÃ×ÍÊÔè§¢Í§μ‹Ò§æ àÃÒ¨Ðä Œ́ÀÒ¾¢Í§ÊÔè§áÇ´ÅŒÍÁμ‹Ò§æ àËÅ‹Ò¹Õéâ´Â¼‹Ò¹¡ÒÃÃÑºÃÙŒà»š¹àº×éÍ§áÃ¡ 
à¡Ố ÁÒà»š¹¤ÇÒÁÃÙŒ·Õèà¡Ố ¨Ò¡¤ÇÒÁáμ¡μ‹Ò§¢Í§ÊÔè§μ‹Ò§ æ ·Õèä Œ̈́ Ò¡¡ÒÃÊÑ§à¡μáÅÐÃÑºÃÙŒ ̈ ¹á»Ãà»ÅÕèÂ¹
à»š¹¤ÇÒÁÃÙŒÊÖ¡¢Í§ºØ¤¤Å·ÕèÁÕμ‹ÍÊÔè§μ‹Ò§æ ÍÒ¨à»š¹¤ÇÒÁÃÙŒÊÖ¡ÂÍÁÃÑºËÃ×ÍäÁ‹ÂÍÁÃÑº ªÍºËÃ×ÍäÁ‹ªÍº 
áÅÐà¡Ô´à»š¹¡ÒÃ¡ÃÐ·íÒ«Öè§à»š¹¤ÇÒÁÁØ‹§ËÁÒÂËÃ×Íà¨μ¹Ò ·Õèà»š¹á¹Ç·Ò§ã¹¡ÒÃ»¯ÔºÑμÔμÍºâμ ŒÊÔè§àÃŒÒ
¹Ñé¹ â´Âà»š¹¼Å¢Í§»¯ÔÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§Í§¤ �»ÃÐ¡ÍºàªÔ§¤ÇÒÁÃÙŒáÅÐàªÔ§¤ÇÒÁÃÙŒÊÖ¡ 
 Benoit and Pang (2008) ÃÐºØäÇŒÇ‹Ò àÁ×èÍºØ¤¤ÅËÃ×ÍÍ§¤ �¡ÃË¹Öè§¶Ù¡¤Ø¡¤ÒÁ ¶×Íà»š¹àÃ×èÍ§
í̈Òà»š¹ÍÂ‹Ò§ÂÔè§·ÕèμŒÍ§Å§Á×Íá¡Œä¢à¾×èÍ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³�·ÕèàÊÕÂä»·Ñ¹·Õ Benoit (1995) â´Âà©¾ÒÐÍÂ‹Ò§ÂÔè§ 

ËÒ¡àÅ×Í¡ãªŒ¡ÃÐºÇ¹¡ÒÃÊ×èÍÊÒÃä Œ́ÍÂ‹Ò§¶Ù¡ÇÔ̧ Õ ̈ Ðª‹ÇÂ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³�·ÕèàÊÕÂä»¢Í§ºØ¤¤ÅËÃ×ÍÍ§¤�¡Ã
¹Ñé¹ä´ŒÍÂ‹Ò§á¹‹¹Í¹ à¹×èÍ§¨Ò¡¨Ðª‹ÇÂãËŒ¼ÙŒÃÑºÊÒÃà¢ŒÒã¨áÅÐÊÑÁ¼ÑÊä´Œ¶Ö§ÍÔ·¸Ô¾Å¢Í§¡ÒÃÊ×èÍÊÒÃ¼‹Ò¹
»ÃÐÊº¡ÒÃ³ �¢Í§áμ ‹ÅÐºØ¤¤Å·Õè¨Ð¹íÒä»ÊÙ‹¡ÒÃμÕ¤ÇÒÁà¡ÕèÂÇ¡ÑºÍ§¤ �¡ÃáË‹§¹Ñé¹ áÅÐ·ÄÉ®Õ¹ÕéÂÑ§ÁÕ
¡ÒÃ í̈Òá¹¡¡ÅÂØ· �̧¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³� à¾×èÍª‹ÇÂãËŒàÃÒÊÒÁÒÃ¶à¢ŒÒã¨¤ÇÒÁËÁÒÂ¢Í§¡ÒÃÊ×èÍÊÒÃà¾×èÍ
¡Íº¡ÙŒÀÒ¾ÅÑ¡É³�ä´ŒÍÂ‹Ò§¶‹Í§á·ŒÂÔè§¢Öé¹ â´Âáº‹§ÍÍ¡à»š¹ 5 »ÃÐàÀ· ä Œ́á¡‹ 
 1) ¡ÒÃ»¯ÔàÊ¸ (Denial) ËÁÒÂ¶Ö§ à»š¹¡ÅÂØ·¸ �·ÕèÍ§¤ �¡Ã·Õè¡íÒÅÑ§»ÃÐÊº¡ÑºÀÒÇÐÇÔ¡Äμ
»¯ÔàÊ¸¤ÇÒÁÃÑº¼Ô´ªÍº áºº·ÕèË¹Öè§ Í§¤ �¡ÃÊÒÁÒÃ¶»¯ÔàÊ¸Ç‹ÒÇÔ¡ÄμäÁ‹ä´Œà¡Ô´¢Öé¹¨Ò¡μÑÇÍ§¤ �¡ÃàÍ§ 
ËÃ×ÍÊ¶Ò¹¡ÒÃ³�·Õèà¡Ố ¢Öé¹à»š¹ÊÔè§·ÕèÊÒÁÒÃ¶à¡Ố ¢Öé¹ä Œ́ ËÃ×Í»̃ÞËÒä Œ̈́ ºÊÔé¹Å§áÅŒÇ ËÃ×Í»̃ÞËÒ¹Ñé¹¨ÐäÁ‹
Ê‹§¼Å¡ÃÐ·ºμ‹Í½†ÒÂã´ ¹Í¡¨Ò¡¹Ñé¹ ã¹áºº·ÕèÊÍ§ ¡ÒÃ»¯ÔàÊ¸ÊÒÁÒÃ¶ÍÂÙ‹ã¹ÃÙ»¢Í§¡ÒÃ¡Å‹ÒÇâ·É
ºØ¤¤ÅÍ×è¹Ç‹Òà»š¹¼ÙŒÃÑº¼Ô´ªÍºã¹¡ÒÃ¡ÃÐ·íÒ´Ñ§¡Å‹ÒÇ 
 2) ¡ÒÃËÅºËÅÕ¡¤ÇÒÁÃÑº¼Ô´ªÍº (Evasion of Responsibility) ¡ÅÂØ·¸ �¡ÒÃËÅºËÅÕ¡
¤ÇÒÁÃÑº¼Ô´ªÍº ÊÒÁÒÃ¶áº‹§ä Œ́à»š¹ 4 áºº 
  2.1) Response to Another Offensive’s Act ÇÔ¡Äμ·Õèà¡Ô´¢Öé¹à»š¹¼Å¢Í§
ÍÕ¡àËμØ¡ÒÃ³ �Ë¹Öè§·ÕèÃØ¹áÃ§ÁÒ¡¡Ç‹Ò «Öè§ÇÔ¡Äμ´Ñ§¡Å‹ÒÇà»š¹ÊÔè§·Õèà»š¹àËμØà»š¹¼ÅÍÂÙ‹áÅŒÇ 
  2.2) Defeasibility ÇÔ¡Äμ·Õèà¡Ố ¢Öé¹ à»š¹¼ÅÁÒ¨Ò¡¡ÒÃ¢Ò´¢ŒÍÁÙÅ·Õè¤Ãº¶ŒÇ¹ ¤ÇÒÁ
äÁ‹ÃÙŒ ·ÕèÊ‹§¼Åμ‹Í¡ÒÃμÑ´ÊÔ¹ã¹¡ÃÐ·íÒºÒ§ÍÂ‹Ò§·Õè¡‹ÍãËŒà¡Ô´ÇÔ¡Äμ 
  2.3) The Offensive Action Occurred by Accident ÇÔ¡Äμ·Õèà¡Ô´¢Öé¹à»š¹
¼ÅÁÒ¨Ò¡ÍØºÑμÔàËμØ àËμØÊØ´ÇÔÊÑÂ·ÕèäÁ‹ÊÒÁÒÃ¶¤Çº¤ØÁä´Œ Í§¤ �¡ÃäÁ‹ä´Œà¨μ¹ÒãËŒÇÔ¡Äμà¡Ô´¢Öé¹
  2.4) The Offensive Behavior was Performed with Good Intentions 
ÇÔ¡Äμà¡Ố ¨Ò¡à¨μ¹Ò´Õ¢Í§Í§¤�¡Ã·ÕèÁÕμ‹Í»ÃÐªÒª¹ ¶Ö§áÁŒÇ‹Ò¨Ðà¡Ố ¼ÅàÊÕÂ¡ÑºÍ§¤�¡Ãáμ‹à¾×èÍ»ÃÐâÂª¹�
¢Í§»ÃÐªÒª¹ Í§¤ �¡ÃÂÍÁ¶Ù¡ÁÍ§Ç‹ÒäÁ‹´Õ
 3) ¡ÒÃÅ´¤ÇÒÁÃØ¹áÃ§ Reduce Offensiveness ¡ÅÂØ·¸ �¡ÒÃÅ´¤ÇÒÁÃØ¹áÃ§áº‹§à»š¹
6 áºº ´Ñ§¹Õé
  3.1) Bolstering ¤×Í ¡ÒÃà¹Œ¹ÂíéÒã¹ Œ́Ò¹´Õ¢Í§Í§¤ �¡Ã·Õèà¤Â·íÒäÇŒã¹Í Ṍμ ¤ÇÒÁ
ª‹ÇÂàËÅ×Í·ÕèÍ§¤ �¡Ãà¤ÂãËŒ¡ÅØ‹Á»ÃÐªÒª¹·Õèà¡ÕèÂÇ¢ŒÍ§ã¹ÇÔ¡Äμ
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  3.2) Minimize the Negative Feelings ¡ÒÃÅ´ÃÐ Ñ́º¤ÇÒÁÃÙŒÊÖ¡àªÔ§Åº¢Í§
»ÃÐªÒª¹·ÕèÁÕμ‹ÍÇÔ¡Äμ
  3.3) ¡ÒÃÊÃŒÒ§¤ÇÒÁáμ¡μ‹Ò§ (Differentiation) àÁ×èÍà¡Ố ÇÔ¡Äμ Í§¤�¡ÃãªŒÇÔ̧ Õà»ÃÕÂº
à·ÕÂºãËŒàËç¹¤ÇÒÁáμ¡μ‹Ò§Ç‹ÒÇÔ¡Äμ·Õèà¡Ô´¢Öé¹ àËÁ×Í¹ÇÔ¡ÄμÍ×è¹æ ·Õèà¡Ô´¢Öé¹ã¹Í Ṍμ·ÕèÁÕ¤ÇÒÁÃØ¹áÃ§¡Ç‹Ò 
ÍÕ¡·Ñé§ÇÔ¡Äμ·Õèà¡Ô´¢Öé¹à»š¹¡ÒÃ»‡Í§¡Ñ¹àËμØ¡ÒÃ³ �·ÕèÃØ¹áÃ§·Õè¨ÐμÒÁÁÒÍÕ¡ Œ́ÇÂ
   3.4) ¡ÒÃÃÙŒà·‹Ò·Ñ¹ (Transcendence) à»š¹¡ÒÃÅ´¤ÇÒÁÃØ¹áÃ§â´Â¡ÒÃàμÃÕÂÁ
¢ŒÍ»¡»‡Í§Í§¤ �¡Ã Ç‹Ò ÇÔ¡Äμ·Õèà¡Ô´¢Öé¹à»š¹¡ÒÃºÃÃà·ÒàËμØ¡ÒÃ³ �·ÕèÍÒ¨à¡Ô´¢Öé¹·ÕèÃŒÒÂáÃ§¡Ç‹ÒÇÔ¡Äμ
·Õèà¡Ô´¢Öé¹ÁÒ
  3.5) ¡ÒÃâ¨ÁμÕ¡Å‹ÒÇËÒ (Attacking Accuser) Í§¤�¡Ã·Õèà¡Ố ÇÔ¡Äμ ÍÒ¨ãªŒ¡ÅÂØ· �̧
¹Õéã¹¡ÒÃºÍ¡Ç‹ÒÇÔ¡Äμ·Õèà¡Ô´¢Öé¹à»š¹¼Å¨Ò¡¡ÒÃâ¨ÁμÕÍÕ¡½†ÒÂ·ÕèÁÒ¡Å‹ÒÇËÒμ¹
  3.6) ¡ÒÃãËŒ¤‹ÒμÍºá·¹ (Compensation) 
 4) ¡ÒÃá¡Œä¢ Corrective Action ¤×Í ¡ÒÃ·ÕèÍ§¤ �¡Ã¹Ñé¹¾ÂÒÂÒÁÍÂ‹Ò§ÂÔè§·Õè¨Ð¿„œ¹¿Ù
ÀÒ¾ÅÑ¡É³�·ÕèÊÙÞàÊÕÂä» ´ŒÇÂ¡ÒÃãËŒ¤íÒÁÑè¹ÊÑÞÞÒÇ‹Ò¨ÐàÂÕÂÇÂÒ¼ÙŒ»ÃÐÊºàËμØÍÂ‹Ò§äÃ áÅÐËÃ×ÍÅ§Á×Í
·íÒºÒ§ÊÔè§à¾×èÍá¡Œä¢ËÃ×Í»¡»‡Í§äÁ‹ãËŒà¡Ô´àËμØ¡ÒÃ³�à´ÔÁ«íéÒ¢Öé¹ÍÕ¡ 
 5) ¡ÒÃÂÍÁÃÑº¼Ô´áÅÐ¢Íâ·É (Mortification) ¤×Í ¡ÒÃ·Õè¼ÙŒ¡‹ÍàËμØÍÍ¡ÁÒáÊ´§¤ÇÒÁ
ÃÑº¼Ô´ªÍº´ŒÇÂ¡ÒÃ¢Íâ·ÉáÅÐ¢ÍãËŒÊÑ§¤ÁãËŒÍÀÑÂ 

 ·ÄÉ®Õ¡ÒÃÊÃŒÒ§¤ÇÒÁ¨ÃÔ§·Ò§ÊÑ§¤Á (Theory of Social Construction of Reality)
 Berger and Luckmann (1966, p.40) ÊÐ·ŒÍ¹ãËŒàËç¹¶Ö§º·ºÒ·¢Í§ÀÒÉÒ·ÕèÁÕÍÔ·¸Ô¾Å
â´ÂμÃ§μ ‹Í¡ÒÃ·íÒ¤ÇÒÁà¢ŒÒã¨ áÅÐ¡ÒÃÃÑºÃÙŒ¢Í§ºØ¤¤Å·ÕèÁÕμ ‹ÍÀÒ¾ÅÑ¡É³ �Í§¤ �¡Ã«Öè§à»ÃÕÂºä´Œ¡Ñº
¤ÇÒÁ¨ÃÔ§ÍÕ¡Ç‹Ò “ÀÒÉÒÁÕÊ‹Ç¹ÊíÒ¤ÑÞã¹¡ÒÃÊ‹§¼‹Ò¹¤ÇÒÁ¨ÃÔ§¢Í§ªÕÇÔμã¹·Ø¡æ ÇÑ¹ (Reality of 
Everyday Life) à¢ŒÒ´ŒÇÂ¡Ñ¹ áÅÐÀÒÉÒÂÑ§áÊ´§ãËŒàËç¹¶Ö§»ÃÐÊº¡ÒÃ³ �·ÕèºØ¤¤ÅãªŒã¹¡ÒÃμÕ¤ÇÒÁ «Öè§
¹íÒä»ÊÙ‹¡ÒÃÊÃŒÒ§âÅ¡áË‹§¤ÇÒÁà»š¹¨ÃÔ§” ã¹¢³Ðà ṌÂÇ¡Ñ¹ Gordon and Pellegrin (2008) ¡çÍ¸ÔºÒÂ
¶Ö§º·ºÒ·¢Í§¡ÒÃÊ×èÍÊÒÃã¹¡ÒÃÊÃŒÒ§¤ÇÒÁà»š¹¨ÃÔ§·Ò§ÊÑ§¤ÁÍÕ¡ Œ́ÇÂ â´Â¾Ç¡à¢ÒÁÍ§Ç‹Ò ¤ÇÒÁ¨ÃÔ§
à»š¹ÊÔè§·Õèà¡Ô´¨Ò¡¡ÒÃ·Õè¼ÙŒÃÑºÊÒÃ·íÒ¤ÇÒÁà¢ŒÒã¨¼‹Ò¹»ÃÐÊº¡ÒÃ³ � ¼‹Ò¹¡ÒÃ» Ô̄ÊÑÁ¾Ñ¹¸ �àªÔ§ÊÑÞÅÑ¡É³ � 
ã¹ª‹Ç§àÇÅÒã´àÇÅÒË¹Öè§ Ê¶Ò¹·Õèã´Ê¶Ò¹·ÕèË¹Öè§ ÀÒÂãμ Œ¢¹º¸ÃÃÁà¹ÕÂÁ »ÃÐà¾³Õ ¤‹Ò¹ÔÂÁ¢Í§
ÊÑ§¤Á¹Ñé¹æ ÍÕ¡·Ñé§ÂÑ§ÊÒÁÒÃ¶μÕ¤ÇÒÁä´ŒÍÕ¡Ç‹Ò ¡ÒÃÊ×èÍÊÒÃ¡ÑºÀÒ¾ÅÑ¡É³�à»š¹ 2 ÊÔè§·ÕèÁÕ¤ÇÒÁÊÑÁ¾Ñ¹ �̧
¡Ñ¹ àª‹¹à ṌÂÇ¡Ñº¡ÒÃ¿„œ¹¿ÙÀÒ¾ÅÑ¡É³� ËÒ¡Í§¤�¡Ãã´μ ŒÍ§¡ÒÃáÊ´§¤ÇÒÁÁÕÍÔ·¸Ô¾ÅàË¹×ÍºØ¤¤ÅË¹Öè§
ãËŒä Œ́ ¡ÒÃáÊ´§·Ñ¡ÉÐáÅÐ¤ÇÒÁÊÒÁÒÃ¶·Ò§¡ÒÃÊ×èÍÊÒÃã¹ª‹Ç§ÀÒÇÐÇÔ¡Äμ¶×Íà»š¹àÃ×èÍ§ÊíÒ¤ÑÞÍÂ‹Ò§ÁÒ¡ 

 ·ÄÉ®Õ¼ÙŒÁÕÊ‹Ç¹ä Œ́Ê‹Ç¹àÊÕÂ (Esman’s Linkage Typology) 
 ·ÄÉ®Õ¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂª‹ÇÂãËŒàÃÒ à¢ŒÒã¨ä´ŒÍÂ‹Ò§ªÑ´à¨¹áÅÐà»š¹ÃÐºº¢Öé¹Ç‹Ò ¡ÒÃÊ×èÍÊÒÃ
à¾×èÍ«‹ÍÁá«ÁÀÒ¾ÅÑ¡É³�¢Í§ÃÑ°ºÒÅÁÕÍÔ·¸Ô¾Åμ‹Í¡ÅØ‹Á¼ÙŒÃÑºÊÒÃáμ‹ÅÐ»ÃÐàÀ·ÍÂ‹Ò§äÃºŒÒ§ “¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹
ä´ŒÊ‹Ç¹àÊÕÂ¤×Í¼ÙŒ·Õèä´ŒÃÑº¼Å¡ÃÐ·ºμÒÁÇÑμ¶Ø»ÃÐÊ§¤ �¢Í§Í§¤ �¡Ã” (Robert , 2003, p. 46) 
 Illia and Laurati (2005, p. 9) ¡Å‹ÒÇÇ‹Ò “¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂÊÒÁÒÃ¶à»š¹ã¤Ã
¡çä´Œ ·Õèà¡ÕèÂÇ¢ŒÍ§áÅÐÃÑº¼Å¨Ò¡¡ÒÃ¡ÃÐ·íÒ¢Í§Í§¤ �¡Ã¹Ñé¹” ¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ ËÃ×Í¼ÙŒÃÑºÊÒÃ
ÊÒÁÒÃ¶à»š¹ä Œ́·Ñé§ÅÙ¡ Œ̈Ò§ ¼ÙŒ¶×ÍËØŒ¹ à¾×èÍÃ‹ÇÁ§Ò¹ ÅÙ¡¤ŒÒáÅÐ¹ÒÂË¹ŒÒ·Õè¤ÍÂμÔ´μ‹Í¸ØÃ¡Ô¨ «Öè§¤¹¡ÅØ‹Á
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´Ñ§¡Å‹ÒÇ¨ÐÁÕÊ‹Ç¹Ã‹ÇÁ·Ñé§·Ò§μÃ§·Ò§ÍŒÍÁμ‹ÍÍ§¤�¡Ã¹Ñé¹ÍÂÙ‹à»š¹»ÃÐ í̈Ò ¤Ø³ÀÒ¾ã¹¡ÒÃ·íÒ§Ò¹ ¤ÇÒÁ¶Õè
¢Í§¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁã¹ÀÒÃ¡Ô¨áÅÐ¡Ô¨¡ÃÃÁ ÃÇÁ¶Ö§¢Íºà¢μ¢Í§¡ÒÃÁÕÍíÒ¹Ò¨ÀÒÂã¹Í§¤ �¡Ã¢Í§¡ÅØ‹Á
¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ¶×Íà»š¹»̃¨ Ñ̈Â¾×é¹°Ò¹ã¹¡ÒÃ¢Ñºà¤Å×èÍ¹Í§¤ �¡Ã 
 “¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ Ë¹‹ÇÂ§Ò¹ÀÒ¤ÃÑ° ¼ÙŒ¹íÒªØÁª¹ áÅÐ¤³Ðà¨ŒÒË¹ŒÒ·ÕèºÃÔËÒÃ ¶×Íà»š¹
¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂÃÒÂÊíÒ¤ÑÞ à¹×èÍ§¨Ò¡¡ÅØ‹Á¤¹àËÅ‹Ò¹Õéà»š¹¼ÙŒ¤Çº¤ØÁ»ÃÔÁÒ³·ÃÑ¾ÂÒ¡Ã·Õè·íÒãËŒ
Í§¤ �¡Ã¹Ñé¹ í́ÒÃ§ÍÂÙ‹ä´Œ (¡ÒÃ»ÃÐÊÒ¹¤ÇÒÁà»š¹ä»ä Œ́) ¢³Ð·ÕèÅÙ¡ Œ̈Ò§ ÊËÀÒ¾áÃ§§Ò¹ áÅÐ¹ÒÂË¹ŒÒ
¡ç¶×Íà»š¹¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ·ÕèÊíÒ¤ÑÞàª‹¹¡Ñ¹ (¡ÒÃ¹íÒä»ãªŒ»ÃÐâÂª¹ �) Ê‹Ç¹¡ÅØ‹Á¹Ñ¡ÇÔªÒ¡ÒÃáÅÐ
½†ÒÂÍ×è¹¡ç¶×Íà»š¹Í§¤�»ÃÐ¡ÍºÊíÒ¤ÑÞ¢Í§Í§¤ �¡Ãàª‹¹¡Ñ¹ (àªÔ§ºÃÃ·Ñ´°Ò¹) ¹Í¡¨Ò¡¹Õé ÂÑ§ÁÕ¡ÅØ‹Á¼ÙŒÁÕ
Ê‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂÍÕ¡ÁÒ¡ÁÒÂ·ÕèÁÕÊ‹Ç¹ª‹ÇÂà¼Âá¾Ã‹¤ÇÒÁ¹‹ÒÊ¹ã¨áÅÐÍŒÒ§¤ÇÒÁÁÕÊ‹Ç¹Ã‹ÇÁã¹Í§¤ �¡Ã
áË‹§¹Ñé¹ (¡ÒÃàª×èÍÁμ‹Íáºº¡ÃÐ¨ÒÂ) (Illia & Laurati, 2005)
 Grunig áº‹§¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂÍÍ¡à»š¹ 4 ¡ÅØ‹ÁËÅÑ¡ μÒÁËÅÑ¡¡ÒÃ Esman’s Four 
Linkages ä Œ́á¡‹ Enabling; Functional; Normative and Diffused 
 - Enabling Linkages ËÁÒÂ¶Ö§ ¼ÙŒ·ÕèÁÕÊÔ·¸ÔÁÕàÊÕÂ§ã¹¡ÒÃ¤Çº¤ØÁ¡ÒÃ·íÒ§Ò¹¢Í§Í§¤ �¡Ã 
àª‹¹ ¼ÙŒ¶×ÍËØŒ¹ ¤³Ð¡ÃÃÁ¡ÒÃºÃÔËÒÃ μÑÇá·¹¨Ò¡ÀÒ¤ÃÑ°¼ÙŒ¡íÒË¹´¡®ËÁÒÂáÅÐ¹âÂºÒÂ à»š¹μŒ¹ 
 - Functional Linkages ËÁÒÂ¶Ö§ ¼ÙŒ·ÕèÁÕ¤ÇÒÁÊíÒ¤ÑÞμ‹Í¡ÃÐºÇ¹¡ÒÃ·íÒ§Ò¹¢Í§Í§¤ �¡Ã
â´ÂμÃ§ «Öè§áº‹§à»š¹ 2 ¡ÅØ‹Á ä Œ́á¡‹ Input Function àª‹¹ ¾¹Ñ¡§Ò¹ ¼ÙŒ¼ÅÔμ áÅÐ Output Function 
àª‹¹ ÅÙ¡¤ŒÒ ¼ÙŒºÃÔâÀ¤ ÃŒÒ¹¤ŒÒ»ÅÕ¡ 
 - Normative Linkages ËÁÒÂ¶Ö§ ¡ÅØ‹ÁÊÁÒ¤Á ËÃ×Í¡ÅØ‹ÁÍ§¤ �¡Ãμ‹Ò§æ ·ÕèÁÕ¤ÇÒÁÊ¹ã¨ 
¤‹Ò¹ÔÂÁ à»‡ÒËÁÒÂ ÃÇÁ·Ñé§à¼ªÔÞ»˜ÞËÒ¤ÅŒÒÂæ ¡Ñ¹ àª‹¹ ÊÁÒ¤Á ËÃ×ÍÊÁÒ¾Ñ¹ Ø̧�μ‹Ò§æ ÃÇÁ·Ñé§¤Ù‹á¢‹§
·Õèà»š¹ÊÁÒªÔ¡¢Í§ÊÁÒ¤Á¹Ñé¹æ 
 - Diffused Linkages ËÁÒÂ¶Ö§ ¡ÅØ‹Á·ÕèÂÒ¡μ‹Í¡ÒÃÃÐºØ à¹×èÍ§¨Ò¡ÁÑ¡¨Ðà»š¹¡ÅØ‹Á·ÕèäÁ‹¤‹ÍÂ
ÁÕ»¯ÔÊÑÁ¾Ñ¹¸ �¡ÑºÍ§¤ �¡Ãº‹ÍÂ¹Ñ¡ ¨ÐÁÕÊ‹Ç¹à¡ÕèÂÇ¢ŒÍ§¡çμ ‹ÍàÁ×èÍä´ŒÃÑº¼Å¡ÃÐ·º¨Ò¡¡ÒÃ´íÒà¹Ô¹§Ò¹¢Í§
Í§¤ �¡Ã ÁÑ¡¨Ðà¡Ô´¢Öé¹àÁ×èÍà¡Ô´ÇÔ¡Äμ àª‹¹ Ê×èÍÁÇÅª¹ ªØÁª¹ ¡ÅØ‹ÁÍ¹ØÃÑ¡É� ¡ÅØ‹Áμ‹ÍμŒÒ¹ ËÃ×Í¡ÅØ‹Á¤¹
ªÒÂ¢Íº à»š¹μŒ¹ 

ÇÔ Õ̧´íÒà¹Ô¹¡ÒÃÇÔ Ñ̈Â
 ¼ÙŒÇÔ Ñ̈Âä´ŒãªŒÇÔ Õ̧¡ÒÃà¡çº¢ŒÍÁÙÅàªÔ§¤Ø³ÀÒ¾ ÇÔ Õ̧¡ÒÃÇÔà¤ÃÒÐË �à¹×éÍËÒ¢‹ÒÇ¢Í§Ë¹Ñ§Ê×Í¾ÔÁ¾ � 
à¾×èÍμÍºÇÑμ¶Ø»ÃÐÊ§¤ �ã¹¡ÒÃÇÔ Ñ̈Â áÅÐãªŒÇÔ Õ̧¡ÒÃ Ñ̈´ í̈Òá¹¡ËÁÇ´ËÁÙ‹¢Í§¤íÒ (Taxonomy Analysis) 
ã¹¡ÒÃÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ ¨Ñ´¡ÅØ‹ÁàÃÕÂºàÃÕÂ§¤íÒ ÇÅÕ »ÃÐâÂ¤ ·ÕèÁÕ¤ÇÒÁËÁÒÂàËÁ×Í¹¡Ñ¹ ËÅÑ§¨Ò¡¹Ñé¹ 
¼ÙŒÇÔ Ñ̈Â¨Ð¹íÒ¢ŒÍÁÙÅ·Ñé§ËÁ´ÁÒÇÔà¤ÃÒÐË � áÅÐ¡ÒÃ¡íÒË¹´ÃËÑÊ (Coding) äÇŒã¹ÃÙ»áºº¢Í§¤íÒÈÑ¾· �áÅÐ
¡ÅØ‹Á¤íÒ (Words) â´ÂÊÃŒÒ§μÒÃÒ§ÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ (Coding Sheet) ̈ Ò¡¹Ñé¹¨Ð¹íÒÁÒ¨´ºÑ¹·Ö¡Å§ã¹
¤Ù‹Á×ÍÅ§ÃËÑÊ (Coding Manual) à¾×èÍ¤ÇÒÁªÑ´à¨¹ áÅÐà¢ŒÒã¨§‹ÒÂã¹¡ÒÃãªŒà»ÃÕÂºà·ÕÂº ÇÔà¤ÃÒÐË � 
à¾×èÍËÒ¢ŒÍÊÃØ» áÅÐ¹íÒàÊ¹Í¢ŒÍÁÙÅâ´Â¡ÒÃ¾ÃÃ³¹Ò 
 ¼ÙŒÇÔ Ñ̈Âä´Œ·íÒ¡ÒÃà¡çºÃÇºÃÇÁ¢ŒÍÁÙÅ¨Ò¡à¹×éÍËÒ¢‹ÒÇ¢Í§Ë¹Ñ§Ê×Í¾ÔÁ¾ � 4 ÊíÒ¹Ñ¡¾ÔÁ¾ � ä´Œá¡‹ 
ä·ÂÃÑ° à´ÅÔ¹ÔÇÊ � ÁμÔª¹ áÅÐÊÂÒÁÃÑ° ÃÐËÇ‹Ò§à´×Í¹¡Ñ¹ÂÒÂ¹¶Ö§à´×Í¹¾ÄÈ¨Ô¡ÒÂ¹ »‚ ¾.È. 2554 
â´Â¨ÐàÅ×Í¡à¡çºã¹ÇÑ¹¤Õè¢Í§à´×Í¹¡Ñ¹ÂÒÂ¹áÅÐà´×Í¹¾ÄÈ¨Ô¡ÒÂ¹ áÅÐÇÑ¹¤Ù‹ã¹à´×Í¹μØÅÒ¤Á â´ÂÁÕ
àËμØ¼Åã¹¡ÒÃàÅ×Í¡Ë¹Ñ§Ê×Í¾ÔÁ¾ �·Ñé§ 4 ÊíÒ¹Ñ¡¾ÔÁ¾ �´Ñ§¹Õé

sutti 89.indd   217sutti 89.indd   217 3/26/58 BE   11:59 AM3/26/58 BE   11:59 AM



218 SUTHIPARITHAT                                          Vol.29 No.89 January - March 2015

 -  Ë¹Ñ§Ê×Í¾ÔÁ¾ �ä·ÂÃÑ° áÅÐà´ÅÔ¹ÔÇÊ � à»š¹Ë¹Ñ§Ê×Í¾ÔÁ¾ �·ÕèÁÕ¡ÒÃ¨Ñ´¨íÒË¹‹ÒÂà»š¹ÍÑ¹ Ñ́ºË¹Öè§ 
áÅÐÊÍ§¢Í§»ÃÐà·Èà¢ŒÒ¶Ö§¡ÅØ‹Á¼ÙŒÍ‹Ò¹ã¹·Ø¡ÃÐ´Ñº¡ÅÒ§¶Ö§ÃÐ´ÑºÅ‹Ò§
 - Ë¹Ñ§Ê×Í¾ÔÁ¾ �ÁμÔª¹ áÅÐÊÂÒÁÃÑ° à»š¹Ë¹Ñ§Ê×Í¾ÔÁ¾ �·Õè¡ÅØ‹Á¼ÙŒÍ‹Ò¹à»š¹¤¹ÃÐ Ñ́º¡ÅÒ§áÅÐ
ÃÐ´Ñºº¹·ÕèÁÕ¡ÒÃÈÖ¡ÉÒ 
 ËÅÑ§¨Ò¡¹Ñé¹ ¼ÙŒÇÔ Ñ̈Â¨Ð¹íÒ¢ŒÍÁÙÅ·Ñé§ËÁ´ÁÒÇÔà¤ÃÒÐË � áÅÐ¡ÒÃ¡íÒË¹´ÃËÑÊ (Coding) äÇŒã¹
ÃÙ»áºº¢Í§¤íÒÈÑ¾· �áÅÐ¡ÅØ‹Á¤íÒ (Words) â´Â¡ÒÃ¨íÒá¹¡¢ŒÍÁÙÅã¹ÃÐ´Ñº¤íÒ ËÃ×Í»ÃÐâÂ¤·ÕèàÃÕÂ¡Ç‹Ò
¡ÒÃÇÔà¤ÃÒÐË �¡ÅØ‹Á¤íÒ (Taxonomy Analysis) ·ÕèÁÕ¤ÇÒÁËÁÒÂàËÁ×Í¹¡Ñ¹ ¨Ò¡¹Ñé¹¨Ð¹íÒÁÒ¨´ºÑ¹·Ö¡
Å§ã¹¤Ù‹Á×ÍÅ§ÃËÑÊ (Coding manual) à¾×èÍ¤ÇÒÁªÑ́ à¨¹ áÅÐà¢ŒÒã¨§‹ÒÂã¹¡ÒÃãªŒà»ÃÕÂºà·ÕÂº ÇÔà¤ÃÒÐË� 
à¾×èÍËÒ¢ŒÍÊÃØ»

ÊÃØ»áÅÐÍÀÔ»ÃÒÂ¼Å¡ÒÃÇÔ Ñ̈Â
 Œ́Ò¹·Õè 1 ¡ÅÂØ·¸ �¡ÒÃ»¯ÔàÊ¸ 
 ¨Ò¡¼Å¡ÒÃÇÔ̈ ÑÂ¾ºÇ‹Ò Ê‹Ç¹ãËÞ‹¹ÒÂ¡ÃÑ°Á¹μÃÕáÅÐ¤³Ð¼ÙŒ¹íÒ»ÃÐà·Èä Œ́ãªŒ¡ÅÂØ· �̧¡ÒÃ»¯ÔàÊ¸
à¾×èÍÃÑ¡ÉÒÀÒ¾ÅÑ¡É³ �·Ò§àÈÃÉ°¡Ô¨ â´Âà»š¹ ËÃ×Íà»š¹¡ÒÃ» Ô̄àÊ¸ã¹ÅÑ¡É³Ð·ÕèÇ‹ÒÂÑ§äÁ‹ÁÕàËμØ¡ÒÃ³ �
ËÃ×ÍÊ¶Ò¹¡ÒÃ³ �·ÕèÃØ¹áÃ§ÍÂ‹Ò§·Õè»ÃÐªÒª¹ÇÔμ¡¡Ñ§ÇÅ áÅÐÊÃŒÒ§¤ÇÒÁÁÑè¹ã¨Ç‹ÒÊ¶Ò¹¡ÒÃ³ �ã¹»̃¨ Ø̈ºÑ¹
ÂÑ§¤§»¡μÔáÅÐÊÒÁÒÃ¶¤Çº¤ØÁäÇŒä Œ́ ¡ÒÃ»¯ÔàÊ¸ã¹ÅÑ¡É³Ð·Õèμ¹äÁ‹ä Œ́ÅÐ·Ôé§Ë¹ŒÒ·Õè äÁ‹ä Œ́·Ôé§»ÃÐªÒª¹·Õè
¡íÒÅÑ§»ÃÐÊº»˜ÞËÒ ÊÍ´¤ÅŒÍ§¡Ñº·ÄÉ®Õ¢Í§ Benoit, Blaney and Brazeal (2001) «Öè§ä Œ́¡Å‹ÒÇÇ‹Ò 
¡ÅÂØ·¸ �¡ÒÃ»¯ÔàÊ¸à»š¹¡ÒÃÊÃŒÒ§¤ÇÒÁÁÑè¹ã¨ãËŒ¡Ñº¼ÙŒ¤¹ã¹Í§¤�¡ÒÃ «Öè§à»š¹¡ÒÃÃÑ¡ÉÒäÇŒ«Öè§ÀÒ¾ÅÑ¡É³�
·Ò§àÈÃÉ°¡Ô¨¢Í§ÃÑ°ºÒÅ ´Ñ§·Õè¼ÙŒ¹íÒ»ÃÐà·Èä´ŒáÊ´§ÍÍ¡ÁÒ äÁ‹Ç‹Ò¨Ðà»š¹¡ÒÃÍÍ¡ÁÒ¡Å‹ÒÇÇ‹ÒäÁ‹ä´Œ
ÅÐ·Ôé§»ÃÐªÒª¹ äÁ‹ä Œ́Ë¹Õ»̃ÞËÒ äÁ‹ä Œ́»�́ ºÑ§¢ŒÍÁÙÅ áμ‹à»�́ à¼Â·Ø¡ÍÂ‹Ò§ãËŒ»ÃÐªÒª¹ä Œ́ÃÑº·ÃÒº áÅÐ
Å§¾×é¹·Õèá¡Œ»̃ÞËÒ ËÒá¹Ç·Ò§á¡Œä¢Ê¶Ò¹¡ÒÃ³�μÅÍ´àÇÅÒ áÅÐãËŒÊ×èÍÁÇÅª¹ª‹ÇÂ»ÃÐªÒÊÑÁ¾Ñ¹ �̧¢‹ÒÇ
ã¹·ÔÈ·Ò§·Õèà»š¹¤ÇÒÁ¨ÃÔ§áÅÐÊÃŒÒ§ÊÃÃ¤ �

 Œ́Ò¹·Õè 2 ¡ÅÂØ·¸ �¡ÒÃËÅºËÅÕ¡¤ÇÒÁÃÑº¼Ô´ªÍº
  ¨Ò¡¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò Ê‹Ç¹ãËÞ‹¹ÒÂ¡ÃÑ°Á¹μÃÕáÅÐ¤³Ð¼ÙŒ¹íÒ»ÃÐà·È ä´ŒãªŒ¡ÅÂØ·¸ �¡ÒÃ
ËÅºËÅÕ¡¤ÇÒÁÃÑº¼Ô´ªÍº áºº The Offensive Action occurred by Accident ÇÔ¡Äμ·Õè
à¡Ô´¢Öé¹à»š¹¼ÅÁÒ¨Ò¡ÍØºÑμÔàËμØ àËμØÊØ´ÇÔÊÑÂ ·ÕèäÁ‹ÊÒÁÒÃ¶¤Çº¤ØÁä´Œ Í§¤ �¡ÃäÁ‹ä´Œà¨μ¹ÒãËŒÇÔ¡Äμ
à¡Ô´¢Öé¹ à¾×èÍÃÑ¡ÉÒÀÒ¾ÅÑ¡É³�·Ò§àÈÃÉ°¡Ô¨¡Ñº»ÃÐªÒª¹·Õèä´ŒÃÑº¼Å¡ÃÐ·º¨Ò¡¹íéÒ·‹ÇÁ â´Â¡Å‹ÒÇ¶Ö§
¼ÙŒ·Õèà¡ÕèÂÇ¢ŒÍ§·ÕèμŒÍ§ÃÑº¼Ô´ªÍºã¹Ë¹ŒÒ·Õèã¹»ÃÐà´ç¹μ‹Ò§ æ ãËŒàÃ‹§ í́Òà¹Ô¹¡ÒÃá¡Œä¢ ª‹ÇÂàËÅ×Í àÂÕÂÇÂÒ
»ÃÐªÒª¹ ¼‹Ò¹¡ÒÃÊÑè§¡ÒÃ àÃ‹§¡íÒªÑº áÅÐÊÃŒÒ§¤ÇÒÁÁÑè¹ã¨¡Ñº»ÃÐªÒª¹Ç‹Ò·Ò§¹ÒÂ¡áÅÐ¼ÙŒ¹íÒ»ÃÐà·È
ä´ŒÁÕ¡ÒÃ´íÒà¹Ô¹¡ÒÃá¡Œä¢»˜ÞËÒãËŒ¡Ñº»ÃÐª¹áÅŒÇ ¢ÍãËŒ»ÃÐªÒª¹μÔ´μÒÁ¼Å§Ò¹μ‹Íä» áÅÐÂÑ§à»š¹
¡ÒÃãªŒ¡ÅÂØ· �̧¡ÒÃËÅºËÅÕ¡¤ÇÒÁÃÑº¼Ố ªÍºâ´Â¡ÒÃμÍºâμŒ¶Ö§¤Ù‹á¢‹§·Ò§¡ÒÃàÁ×Í§ ÊÍ´¤ÅŒÍ§¡Ñº·ÄÉ®Õ
¢Í§ Benoit, Blaney and Brazeal (2001) «Öè§ä Œ́¡Å‹ÒÇÇ‹Ò ¡ÅÂØ·¸ �¡ÒÃËÅºËÅÕ¡¤ÇÒÁÃÑº¼Ô´ªÍº 
à»š¹¡ÒÃª‹ÇÂãËŒÍ§¤�¡Ã Ñ́̈ ¡ÒÃ¡Ñº¡ÒÃÃÑºÃÙŒ¢Í§»ÃÐªÒª¹ áÅÐÅÐ·Ôé§¤ÇÒÁÃÑº¼Ố ªÍºã¹¡ÒÃ¡ÃÐ·íÒ¢Í§
¾Ç¡à¢Ò ËÃ×Íà»š¹¡ÒÃàºÕèÂ§àº¹¤ÇÒÁÊ¹ã¨¨Ò¡»ÃÐªÒª¹·ÕèÁÕμ‹Íμ¹ ãËŒä»Ê¹ã¨¶Ö§ºØ¤¤Å ËÃ×ÍÍ§¤�¡ÒÃ
·Õè¡Å‹ÒÇÍŒÒ§¶Ö§ à»š¹¡ÒÃÅ´¤ÇÒÁ¡´´Ñ¹ã¹¡ÒÃ» Ô̄ºÑμÔË¹ŒÒ·Õè 
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 Œ́Ò¹·Õè 3 ¡ÅÂØ·¸ �¡ÒÃÅ´¤ÇÒÁ¡ŒÒÇÃŒÒÇ
 ¨Ò¡¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò Ê‹Ç¹ãËÞ‹¹ÒÂ¡ÃÑ°Á¹μÃÕáÅÐ¤³Ð¼ÙŒ¹íÒ»ÃÐà·È ä´ŒãªŒ¡ÅÂØ·¸ �¡ÒÃÅ´
¤ÇÒÁäÁ‹¾Íã¨ áÅÐ¾ÂÒÂÒÁáÊ´§¤ÇÒÁ¨ÃÔ§ã¨ã¹¡ÒÃá¡Œä¢»̃ÞËÒ à¾×èÍÃÑ¡ÉÒÀÒ¾ÅÑ¡É³�·Ò§àÈÃÉ°¡Ô̈  
¡Ñº»ÃÐªÒª¹·Õèä´ŒÃÑº¼Å¡ÃÐ·º¨Ò¡¹íéÒ·‹ÇÁ â´Âà»š¹¡ÒÃãËŒ¤ÇÒÁª‹ÇÂàËÅ×Íã¹´ŒÒ¹¤‹ÒãªŒ¨‹ÒÂã¹
¡ÒÃàÂÕÂÇÂÒ¼ÙŒ»ÃÐÊºÀÑÂ¹íéÒ·‹ÇÁ à¾×èÍãËŒ»ÃÐªÒª¹·Õèä Œ́ÃÑº¼Å¡ÃÐ·º¨Ò¡¹íéÒ·‹ÇÁÃÑºÃÙŒä Œ́Ç‹ÒÃÑ°ºÒÅäÁ‹ä Œ́
·Í´·Ôé§ áÅÐËÒ·Ò§ª‹ÇÂàËÅ×ÍàÂÕÂÇÂÒÍÂÙ‹μÅÍ´àÇÅÒ ¹Í¡¨Ò¡¹ÕéÂÑ§ÁÕ¡ÒÃ¿„œ¹¿Ùâ¤Ã§ÊÃŒÒ§¾×é¹°Ò¹ 
áËÅ‹§·íÒÁÒËÒ¡Ô¹¢Í§¼ÙŒ»ÃÐ¡Íº¡ÒÃ áÅÐãËŒË¹‹ÇÂ§Ò¹Í§¤ �¡ÒÃ·ÕèÁÕÊ‹Ç¹Ã‹ÇÁ àª‹¹ ¸¹Ò¤ÒÃÍÍÁÊÔ¹ 
ãËŒÁÕ¹âÂºÒÂ ÁÒμÃ¡ÒÃ·Õè¨Ðª‹ÇÂàËÅ×Í¼ÙŒ»ÃÐ¡Íº¡ÒÃ ª‹ÇÂÅ´¤ÇÒÁäÁ‹¾Íã¨ãËŒ¡Ñº¼ÙŒ»ÃÐ¡Íº¡ÒÃä´Œ 
ÍÕ¡·Ñé§ÂÑ§ÁÕ¡ÒÃãªŒÊ×èÍã¹¡ÒÃàÊ¹ÍãËŒ¼ÙŒ·ÕèäÁ‹à¢ŒÒã¨ ËÃ×ÍÁÕ¤ÇÒÁäÁ‹¾Íã¨ä Œ́à¢ŒÒã¨¶Ö§¡ÒÃ·íÒ§Ò¹¢Í§ÃÑ°ºÒÅ 
à¢ŒÒã¨¶Ö§á¹Ç·Ò§ã¹¡ÒÃá¡Œ»˜ÞËÒáÅÐ¡ÒÃ·Ø‹Áà·¢Í§ÃÑ°ºÒÅÃÇÁä»¶Ö§μÑÇ¹ÒÂ¡ÃÑ°Á¹μÃÕÇ‹ÒμÑé§ã¨
á¡Œ»̃ÞËÒ¹íéÒ·‹ÇÁÍÂ‹Ò§àμçÁ·Õè ÊÍ´¤ÅŒÍ§¡Ñº·ÄÉ®Õ¢Í§ Benoit, Blaney and Brazeal (2001) «Öè§ä Œ́
¡Å‹ÒÇÇ‹Ò ¡ÅÂØ· �̧¡ÒÃÅ´¤ÇÒÁäÁ‹¾Íã¨¢Í§¡ÒÃ¡ÃÐ·íÒ¨Ð¹íÒàÊ¹ÍÁØÁÁÍ§·Ò§àÅ×Í¡ã¹¡ÒÃá¡Œä¢»̃ÞËÒ 
ÁÕ¡ÅÂØ· �̧¡ÒÃÅ´¤ÇÒÁäÁ‹¾Íã¨ Å´¤ÇÒÁà¤ÃÕÂ´ Å´¤ÇÒÁáμ¡μ‹Ò§ ª¹Ð¡ÒÃâ¨ÁμÕ¡Å‹ÒÇËÒ áÅÐª´àªÂ 
«Öè§¼ÙŒ¹íÒ»ÃÐà·Èä´Œ¹íÒÁÒ¶×Í»¯ÔºÑμÔà¾×èÍÃÑ¡ÉÒÀÒ¾ÅÑ¡É³ �·Ò§àÈÃÉ°¡Ô¨ â´Âà»š¹¡ÒÃà¢ŒÒä»á¡Œ»˜ÞËÒ
¹íéÒ·‹ÇÁ ·Ñé§ã¹Ê‹Ç¹¢Í§¡ÒÃãËŒà§Ô¹àÂÕÂÇÂÒ ª‹ÇÂàËÅ×Í áÅÐ¡ÒÃ¤Çº¤ØÁÊ¶Ò¹¡ÒÃ³ �¹íéÒÁÔãËŒ·‹ÇÁà¢μ
àÈÃÉ°¡Ô¨ ÃÇÁä»¶Ö§¡ÒÃÃÐºÒÂ¹íéÒ·Õè·‹ÇÁÍÂÙ‹ãËŒÅ´»ÃÔÁÒ³Å§ à¾×èÍÅ´¤ÇÒÁäÁ‹¾Íã¨ãËŒ¡Ñº»ÃÐªÒª¹
ã¹¾×é¹·Õè·Õèä´ŒÃÑº¼Å¡ÃÐ·º

 Œ́Ò¹·Õè 4 ¡ÅÂØ·¸ �¡ÒÃ´íÒà¹Ô¹¡ÒÃá¡Œä¢
 ¨Ò¡¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò Ê‹Ç¹ãËÞ‹¹ÒÂ¡ÃÑ°Á¹μÃÕáÅÐ¤³Ð¼ÙŒ¹íÒ»ÃÐà·È ä´ŒãªŒ¡ÅÂØ·¸ �¡ÒÃ
´íÒà¹Ô¹¡ÒÃá¡Œä¢ à¾×èÍÃÑ¡ÉÒÀÒ¾ÅÑ¡É³�·Ò§àÈÃÉ°¡Ô¨ â´Âà»š¹¡ÒÃá¡Œä¢»˜ÞËÒ¹íéÒ·‹ÇÁ¢Í§ÃÑ°ºÒÅ·Õè
»ÃÐªÒª¹ä´ŒÃÑº¼Å¡ÃÐ·ºäÁ‹Ç‹Ò¨Ðà»š¹¡ÒÃãËŒ¢Í§ÂÑ§ªÕ¾à¾×èÍª‹ÇÂàËÅ×Í ãËŒà§Ô¹àÂÕÂÇÂÒ ãËŒà§Ô¹ª´àªÂ 
ÃÇÁä»¶Ö§¡ÒÃÍÍ¡¹âÂºÒÂ¢Í§¸¹Ò¤ÒÃÍÒ¤ÒÃÊ§à¤ÃÒÐË �·ÕèãËŒ»ÃÐªÒª¹ËÂØ´¼‹Í¹ºŒÒ¹à»š¹àÇÅÒ 1 »‚ 
à¾×èÍãËŒ»ÃÐªÒª¹ä Œ́¿„œ¹¿Ùμ¹àÍ§áÅÐ¤ÃÍº¤ÃÑÇ ÃÇÁä»¶Ö§¡ÒÃàÂÕÂÇÂÒ¼ÙŒ»ÃÐ¡Íº¡ÒÃ·Õèä Œ́ÃÑº¼Å¡ÃÐ·º
¨Ò¡¹íéÒ·‹ÇÁ ·Ñé§ã¹ Œ́Ò¹¢Í§à§Ô¹§º»ÃÐÁÒ³ª‹ÇÂàËÅ×Í ÊÔ¹àª×èÍ¾ÔàÈÉ áÅÐÁÒμÃ¡ÒÃÅ´ÀÒÃÐÃÑº¼Ố ªÍº
¢Í§¼ÙŒ»ÃÐ¡Íº¡ÒÃ·Õèä´ŒÃÑº¼Å¡ÃÐ·º à¾×èÍãËŒÊÒÁÒÃ¶μÑé§μÑÇä´Œ ÊÍ´¤ÅŒÍ§¡Ñº·ÄÉ®Õ¢Í§ Benoit, 
Blaney and Brazeal (2001) «Öè§ä Œ́¡Å‹ÒÇÇ‹Ò ¡ÅÂØ· �̧¡ÒÃ´íÒà¹Ô¹¡ÒÃá¡Œä¢ à»š¹¡ÒÃ·ÕèÍ§¤�¡Ã¾ÂÒÂÒÁ
·Õè¨Ð¿„œ¹¿Ù¤ÇÒÁàÊÕÂËÒÂâ´Â¡ÒÃ´íÒà¹Ô¹¡ÒÃà¾×èÍá¡Œä¢ËÃ×Í»‡Í§¡Ñ¹äÁ‹ãËŒà¡Ô´¢Öé¹ÍÕ¡ «Öè§¼ÙŒ¹íÒ»ÃÐà·È
ä´Œ¶×Í»¯ÔºÑμÔà¾×èÍÃÑ¡ÉÒÀÒ¾ÅÑ¡É³ �·Ò§àÈÃÉ°¡Ô¨ ·Ñé§ã¹¡ÒÃÇÒ§á¼¹¡ÒÃá¡Œ»˜ÞËÒ¹íéÒ·‹ÇÁ ÃÐÂÐÊÑé¹ 
áÅÐÃÐÂÐÂÒÇ â´Âà»š¹¡ÒÃãËŒà§Ô¹ª‹ÇÂàËÅ×Í ª‹ÇÂ¿„œ¹¿Ùâ¤Ã§ÊÃŒÒ§¾×é¹°Ò¹ Í¹ØÁÑμÔ§º»ÃÐÁÒ³àÂÕÂÇÂÒ 
¿„œ¹¿Ù¾×é¹·Õè·Õèä´ŒÃÑº¼Å¡ÃÐ·º áÅÐãËŒ»ÃÐªÒª¹à¡Ô´¤ÇÒÁÁÑè¹ã¨Ç‹ÒÃÑ°ºÒÅ¨ÐàÃ‹§ í́Òà¹Ô¹¡ÒÃãËŒáÅŒÇàÊÃç¨
ÀÒÂã¹ÃÐÂÐàÇÅÒ·Õè¡íÒË¹´äÇŒ áÅÐ¡ÒÃª‹ÇÂàËÅ×Í»ÃÐªÒª¹·Õèä´ŒÃÑº¼Å¡ÃÐ·º¹íéÒ·‹ÇÁ «Öè§à»š¹¡ÒÃ
ª‹ÇÂàËÅ×Íã¹Ê‹Ç¹¢Í§¤‹ÒãªŒ ‹̈ÒÂ¢Í§¤ÃÑÇàÃ×Í¹ ã¹ÅÑ¡É³Ð¢Í§¡ÒÃ¨íÒË¹‹ÒÂÊÔ¹¤ŒÒÃÒ¤Ò¶Ù¡¢Í§ÃÑ°ºÒÅ 
à¾×èÍãËŒ»ÃÐªÒª¹ÃÇÁä»¶Ö§¼ÙŒ»ÃÐ¡Íº¡ÒÃÊÒÁÒÃ¶·Õè¨Ðä´Œ«×éÍÊÔ¹¤ŒÒ áÅÐ¢ÒÂÊÔ¹¤ŒÒã¹¾×é¹·Õè·ÕèäÁ‹ä´ŒÃÑº
¼Å¡ÃÐ·º¨Ò¡¹íéÒ·‹ÇÁä´Œ
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 Œ́Ò¹·Õè 5 ¡ÅÂØ·¸ �¡ÒÃÂÍÁÃÑº¼Ô´áÅÐ¢Íâ·É
 ¨Ò¡¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò Ê‹Ç¹ãËÞ‹¹ÒÂ¡ÃÑ°Á¹μÃÕáÅÐ¤³Ð¼ÙŒ¹íÒ»ÃÐà·Èä´ŒãªŒ¡ÅÂØ·¸ �¡ÒÃ
¡ÒÃÂÍÁÃÑº¼Ô´áÅÐ¢Íâ·É à¾×èÍÃÑ¡ÉÒÀÒ¾ÅÑ¡É³�·Ò§àÈÃÉ°¡Ô¨ â´Âà»š¹¡ÒÃÂÍÁÃÑº¡Ñº»ÃÐªÒª¹Ç‹Ò
Ê¶Ò¹¡ÒÃ³�¤ÃÑé§¹ÕéÃØ¹áÃ§¡Ç‹Ò·Ø¡¤ÃÑé§ à¾×èÍãËŒ»ÃÐªÒª¹ä´Œà¢ŒÒã¨áÅÐàËç¹ã¨ÃÑ°ºÒÅÇ‹ÒÁÕ¤ÇÒÁμÑé§ã¨·Õè¨Ð
ª‹ÇÂàËÅ×Í»ÃÐªÒª¹ÍÂ‹Ò§àμçÁ·Õè áÅÐÂÑ§ÂÍÁÃÑº¼Ố ¡Ñº¼ÙŒ»ÃÐ¡Íº¡ÒÃÀÒÂã¹»ÃÐà·ÈáÅÐμ‹Ò§»ÃÐà·È
·Õèä Œ́ÃÑº¼Å¡ÃÐ·º¨Ò¡ ¹íéÒ·‹ÇÁ ÍÕ¡·Ñé§ÂÑ§ÂÍÁÃÑº¼Ố áÅÐ¢Íâ·É à¾×èÍÃÑ¡ÉÒÀÒ¾ÅÑ¡É³�·Ò§àÈÃÉ°¡Ô̈ ¡Ñº
Ê×èÍÁÇÅª¹ â´Âà»š¹¡ÒÃ¹íÒàÊ¹Í¢ŒÍÁÙÅãËŒ»ÃÐªÒª¹àËç¹ã¨Ç‹ÒÃÑ°ºÒÅáÅÐ¹ÒÂ¡ÃÑ°Á¹μÃÕÁÕ¤ÇÒÁË‹Ç§ãÂ
»ÃÐªÒª¹·Õèä´ŒÃÑº¼Å¡ÃÐ·º áÅÐËÒ·Ò§ª‹ÇÂàËÅ×ÍàÂÕÂÇÂÒ áÅÐ»‡Í§¡Ñ¹ÍÂ‹Ò§àμçÁ·Õè ¢ÍãËŒ»ÃÐªÒª¹
à¢ŒÒã¨ã¹¡ÒÃ·íÒ§Ò¹¢Í§ÃÑ°ºÒÅ·Õè¨ÐäÁ‹·Ôé§»ÃÐªÒª¹ÍÂ‹Ò§á¹‹¹Í¹ ÊÍ´¤ÅŒÍ§¡Ñº·ÄÉ®Õ¢Í§ Benoit, 
Blaney and Brazeal (2001) «Öè§ä Œ́¡Å‹ÒÇÇ‹Ò ¡ÅÂØ·¸ �¡ÒÃÂÍÁÃÑº¼Ô´áÅÐ¢Íâ·É à»š¹¡ÅÂØ·¸ �ÍÒÈÑÂ
¡ÒÃãËŒÍÀÑÂ¨Ò¡»ÃÐªÒª¹ã¹Í§¤�¡ÒÃ «Öè§¼ÙŒ¹íÒ»ÃÐà·Èä Œ́¶×Í»¯ÔºÑμÔà¾×èÍÃÑ¡ÉÒÀÒ¾ÅÑ¡É³�·Ò§àÈÃÉ°¡Ô̈

¢ŒÍàÊ¹Íá¹Ð¨Ò¡¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹Õé
 Ë¹‹ÇÂ§Ò¹μ‹Ò§æ ·Ñé§ÀÒ¤ÃÑ°ºÒÅáÅÐàÍ¡ª¹ ÊÒÁÒÃ¶¹íÒ¼ÅÇÔ̈ ÑÂä»ãªŒ»ÃÐâÂª¹�ã¹¡ÒÃÊ×èÍÊÒÃ
ã¹ª‹Ç§ÀÒÇÐÇÔ¡Äμâ´Âà©¾ÒÐÍÂ‹Ò§ÂÔè§ àÁ×èÍà¡Ô´ÇÔ¡ÄμÃÐ´Ñº»ÃÐà·È·ÕèÊ‹§¼Å¡ÃÐ·º¡Ñº¡ÅØ‹Á¤¹
í̈Ò¹Ç¹ÁÒ¡ ·Ñé§¹Õé ¡ÅÂØ·¸ �μ ‹Ò§æ ¤ÇÃàÅ×Í¡ãªŒãËŒàËÁÒÐÊÁ ÊÍ´¤ÅŒÍ§¡Ñº ÊÒàËμØ¢Í§ÀÒÇÐÇÔ¡Äμ 

à¾×èÍÊÒÁÒÃ¶â¹ŒÁ¹ŒÒÇ ¨Ù§ã¨ãËŒ¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂ¡ÅØ‹Áμ ‹Ò§æ à¡Ô´¡ÒÃÂÍÁÃÑº àª‹¹ ¡ÅÂØ·¸ �
¡ÒÃ»¯ÔàÊ¸ ¤ÇÃà»š¹ä»ã¹ÅÑ¡É³Ð»¯ÔàÊ¸àªÔ§ÊÃŒÒ§ÊÃÃ¤� äÁ‹¤ÇÃà»š¹¡ÒÃ»̃´¤ÇÒÁÃÑº¼Ố ªÍº äÁ‹¾Ò´¾Ô§
Ë¹‹ÇÂ§Ò¹·Õèà¡ÕèÂÇ¢ŒÍ§ ¡ÅÂØ·¸ �¡ÒÃËÅºËÅÕ¡¤ÇÒÁÃÑº¼Ô´ªÍº ¤ÇÃÁÕ¡ÒÃ¾Ù´¤ØÂ¡Ñ¹¡‹Í¹ã¹Ê‹Ç¹¢Í§
¼ÙŒ·Õèà¡ÕèÂÇ¢ŒÍ§ áÅÐ¤ÇÃÁÕ¡ÒÃàÊ¹Íá¹Ðá¹Ç·Ò§¡ÒÃ»‡Í§¡Ñ¹á¡Œä¢»̃ÞËÒ ãËŒÊÍ´¤ÅŒÍ§¡Ñº¤ÇÒÁ¤Ò´ËÇÑ§
¢Í§¡ÅØ‹Á¼ÙŒÁÕÊ‹Ç¹ä´ŒÊ‹Ç¹àÊÕÂáμ ‹ÅÐ¡ÅØ‹Á ¡ÅÂØ·¸ �¡ÒÃÅ´¤ÇÒÁäÁ‹¾Íã¨¢Í§¡ÒÃ¡ÃÐ·íÒ ¤ÇÃà»š¹¡ÒÃ
»ÃÐ¹Õ»ÃÐ¹ÍÁ áÅÐà»š¹âÍ¡ÒÊã¹¡ÒÃÊÃŒÒ§¤ÇÒÁ»ÃÐ·Ñºã¨ãËŒ¡Ñº¼ÙŒ·Õèä Œ́ÃÑº¼Å¡ÃÐ·º áμ‹·Ñé§¹Õé¤ÇÃ¤íÒ¹Ö§
¶Ö§¼ÅÃÐÂÐÂÒÇ Œ́ÇÂ ¡ÅÂØ· �̧¡ÒÃ í́Òà¹Ô¹¡ÒÃá¡Œä¢ ¤ÇÃÇÒ§á¼¹·Ñé§ÃÐÂÐÊÑé¹áÅÐÃÐÂÐÂÒÇ à¾×èÍ»‡Í§¡Ñ¹
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¶ŒÒ¾Ù´´Õ¡ç¨Ð¹íÒÊÔè§ ṌÁÒÊÙ‹μÑÇ ¶ŒÒ¾Ù´äÁ‹´Õ¡ç¨Ðä´ŒÊÔè§äÁ‹´ÕμÍºá·¹ áÅÐÇÃÃ³¡ÃÃÁ¤íÒÊÍ¹¢Í§ä·Â·ÕèãËŒ
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 Ë¹Ñ§Ê×Í ªÕÇÔμ´Õ¢Öé¹ä Œ́´ŒÇÂ “ÇÔ Õ̧¤Ô´” áÅÐ “ÇÔ Õ̧¾Ù´” ·Õè´Õ ¤ÇÒÁÂÒÇ 192 Ë¹ŒÒ ¡Å‹ÒÇ¶Ö§·ÕèÁÒ
áÅÐÍÔ·¸Ô¾Å¢Í§¡ÒÃãªŒ¤íÒ¾Ù´·ÕèÁÕ¼Å¡ÃÐ·ºμ ‹ÍªÕÇÔμ¢Í§àÃÒ àÁ×èÍãªŒ¤íÒ¾Ù´·Õè´Õ ¤íÒ¾Ù´·Õè»ÃÐ¡Íº´ŒÇÂ
àÁμμÒ Í‹Í¹âÂ¹ äÁ‹ËÂÒº¤ÒÂ¨Ðª‹ÇÂà»ÅÕèÂ¹á»Å§ªÕÇÔμä´Œ ¨Ðª‹ÇÂ·íÒãËŒªÕÇÔμ´Õ¢Öé¹ ÇÔ Õ̧ãªŒ¤íÒ¾Ù´à¾×èÍ
Ê‹§àÊÃÔÁãËŒ¡íÒÅÑ§ã¨ ÊÃŒÒ§áÃ§ºÑ¹´ÒÅã¨ãËŒá¡‹μÑÇàÃÒáÅÐ¼ÙŒÍ×è¹ ÇÔ̧ Õ¾Ù́ à¾×èÍàÂÕÂÇÂÒËÃ×ÍÃÑ¡ÉÒ¤ÇÒÁÊÑÁ¾Ñ¹ �̧
â´ÂãªŒ¤íÒ¾Ù´·ÕèàμçÁä»´ŒÇÂ¤ÇÒÁÃÑ¡ ÇÔ Õ̧¾Ù´ãËŒμÑÇàÃÒáÅÐ¼ÙŒÍ×è¹ Ṍ¢Öé¹ ÇÔ Õ̧¾Ù´·ÕèÊ¹Ø¡à¾×èÍ·íÒãËŒ¤¹ËÑÇàÃÒÐ
áÅÐÁÕ¤ÇÒÁÊØ¢ 30¤íÒ¾Ù´·ÕèÊÃŒÒ§¤ÇÒÁÃÙŒÊÖ¡àÅÇÃŒÒÂ à¨çº»Ç´áÅÐ¢Ø‹¹à¤×Í§ã¨¢Í§¼ÙŒ¿˜§ áÅÐ¤íÒ¾Ù´ 4 
»ÃÐàÀ··Õè·íÒÅÒÂμÑÇàÃÒÁÒ¡·ÕèÊØ´
  ¡ÒÃ·Õè¤¹¨Ð¾Ù´´Õä´Œμ ŒÍ§àÃÔèÁ¨Ò¡¡ÒÃ¤Ô´´Õ Ñ́§¹Ñé¹¡ÒÃ¤Ô´áÅÐ¡ÒÃ¾Ù´´Õμ ŒÍ§»ÅÙ¡½˜§μÑé§áμ ‹
ÃÐ´Ñº¤ÃÍº¤ÃÑÇ Ê¶Ò¹ÈÖ¡ÉÒáÅÐ¢ÂÒÂÊÙ‹Ê¶Ò¹·Õè·íÒ§Ò¹ áÅÐÊÑ§¤Á Ë¹Ñ§Ê×ÍàÅ‹Á¹Õéà¢ÕÂ¹ÇÔ Õ̧ãªŒ¤íÒ¾Ù´
·Õè́ Õà¾×èÍ·íÒãËŒ¤ÃÍº¤ÃÑÇÍºÍØ‹¹ ÁÕ¤ÇÒÁÊØ¢ ÇÔ̧ Õ¾Ù́ ·Õè·íÒãËŒâÃ§àÃÕÂ¹ÁÕºÃÃÂÒ¡ÒÈ·Õè́ ÕáÅÐ¹Ñ¡àÃÕÂ¹ÁÕ¤ÇÒÁÊØ¢ 
ÇÔ Õ̧¾Ù´·Õè·íÒãËŒ¾¹Ñ¡§Ò¹ÁÕ¢ÇÑÞáÅÐ¡íÒÅÑ§ã¨ ÁÕ¤ÇÒÁÊØ¢¡Ñº¡ÒÃ·íÒ§Ò¹ã¹Í§¤ �¡Ã Dr. Hal Urban 
à¢ÕÂ¹Ë¹Ñ§Ê×ÍàÅ‹Á¹Õé¨Ò¡¡ÒÃËÒ¢ŒÍÁÙÅμ ‹Ò§æâ´Â¡ÒÃ¿˜§ Í‹Ò¹áÅÐ·´ÅÍ§·íÒà¾×èÍÊ¹ÑºÊ¹Ø¹·ÄÉ®Õ¢Í§
à¢Ò·ÕèÇ‹Ò “¤íÒ¾Ù´·ÕèàÃÒãªŒ¹Ñé¹ÁÕ¼Å¡ÃÐ·º·ÕèÂÔè§ãËÞ‹μ‹ÍªÕÇÔμ¢Í§àÃÒ...áÅÐμ‹ÍÊÑ§¤Á¢Í§àÃÒ”
 Ë¹Ñ§Ê×ÍàÅ‹Á¹ÕéÁÕ¤Ø³¤‹Ò ãËŒá¹Ç·Ò§ÇÔ Õ̧¡ÒÃ¤Ô´áÅÐÇÔ Õ̧¡ÒÃ¾Ù´·Õè´Õ ÊÒÁÒÃ¶¹íÒä»»ÃÑº»ÃØ§ 
à»ÅÕèÂ¹á»Å§μ¹àÍ§áÅÐ¤¹ÃÍº¢ŒÒ§ à¾×èÍÊÃŒÒ§ÊÑ§¤Á·ÕèÁÕáμ‹¤ÇÒÁÊØ¢ ·ŒÒÂ¹Õé ¨Ò¡¡ÒÃä Œ́Í‹Ò¹Ë¹Ñ§Ê×Í
àÅ‹Á¹ÕéáÅŒÇËÅÒÂæÃÍº ·íÒãËŒà¡Ô´á¹Ç¤Ô´·ÕèãªŒà»š¹ËÅÑ¡»¯ÔºÑμÔ»ÃÐ¨íÒμÑÇ ¤×Í ¨§ãªŒ¤ÇÒÁ¤Ô´áÅÐÁ×Íà¾×èÍ
¤Çº¤ØÁμÑÇàÍ§ (Handle yourself with hands and head) ¨§ãªŒËÑÇã¨áÅÐ»Ò¡à¾×èÍ»¯ÔºÑμÔμ‹Í
¼ÙŒÍ×è¹ (Handle the others with words and mind) 
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