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Abstract

This study aims to understand Thailand’s medical tourism market, which
is one of the largest in the world in terms of the number of foreign medical
tourists and revenues. There are three research objectives. First, it is to understand
Thai medical tourism market. Second, it is to conduct a SWOT analysis. Finally,
it suggests strategic solutions in improving Thai medical tourism market. This
study mainly includes and analyzes the content of reports, newspapers, magazines,
websites, books, and company or government documents issued by governments or
industries involved in medical tourism. From this study, it suggests that Thailand
should enact a clear policy framework in order to attract worldwide medical
tourists such as the quality of medical care, the improvement of infrastructure, and
the competency of medical human resources.

Keywords: Market Analysis, Medical Tourism, Thailand
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UszwAlnasdiuniswauidszmesessdouiiovnlddsemelnaduunas
vioufigandfnennluszduaina Tagfinyreauinasnsisuinsey 2 wudiseunan
Usznauss maviaeiigawisazmalng waz nsnsnnsvisafisauazing anmssaasy
MInanres 2 whsnunan nlfdszwalnenasduunasioadieafildsuanuia
yilupanevisaifigaifiamsinrouazaaavinsfisafiogsia Suoutivioadien sz
fiinende uazmsldanese Turssinvieaiisnlfiiugsdiuagennis sdwlsfiom snnms
WinTurasmsldanssaivesinvsaiiviuiiseiesa: 10 WawSsuifvudusiuu
tnvipafienfifindudiefosa: 1263 uaavinszmalnenansiduunawisafisafiifula
Wafiud fafumessisfemensnaiiauifiiehuuinvesiisanasneldfidhuszma Tasan
sfennasriasiisafiensinrauasuazyilinaarissivafanumaanaiganadu
\Weldnsounquisnnaadszasdvasinviondiss wu dnvieadisadiegsta dnvieediuabs
maunng  usnaniiidadaunainlseannsresssmaiaLkdiLamnnInTIRTamly
ﬁhx‘iLmuﬁsi’ﬁmuLﬁmuﬁﬂﬁuLﬁmmﬂﬁﬂ%’wmﬁmiLmeﬂ,uUiszﬂ’mmLLa”’gajJﬁmmLaz
AMTIRAIBATIASAN ﬁohuslmgﬁmmmu (Awadzi & Panda, 2006) ﬁammﬁmﬂ%’g
Femszminfednannassnangningunviaadisadnisunmeg uazlddnassunasuiiie
Wanauisilusussnsmemsunndvesszing  Usznalnefianuldsuuey
wanedszmadioiioufieuivimswsianeessmaliaunuas uazidlod w.e. 2550 Masy
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wrnzludszmerasiaun (Connell, 2011) asnanulduioudefunuussyszine
masmuglslinaensuisnsfuguamainsnepn kU UMIU3MTinge
TavnvipaflsrBsnsunndldagnefidszandua Wy Toammuimemnin dandudiuan
wenLnaspthegen e SuuiisuAUdsymeiiiaund (M2Presswire, 2008) UpnANNLL
sauneIaensueslszmafdsiaunlunaieg Usznd fn1adaniie3eesuay
anuazandinsutulduidion  [dmaluladviusivargamensunmdlunisnsiainm
Thusmamasnnfifenuadududouldleenfidunuamninysemefinaun uao

dnduyszimalnem sz sumdiinmsiiulafiniuagieanadeus
wA. 2560 Wuduun dnvieafisadensumddiulngunaingfineglsy widuuas
AzIUDBNNANN UAZAINTBYAATAYRY Passport (2011) SurutneufisnBenn e s
WinTudeyay 20 dudFnamsldansdniumaiesiisaudemsunnglfiintusoas 116
ant) WA, 2660-2553 (Aen3nedl 1)

A9 1 waasauIunvinfiskazysunansldansdmsunsviosiisadenisunne

T w.e. suautinyiaedisn USanansldang (§uuan)
2563 1,580,000 20,269.00
2552 1,260,000 15,6454.00
25561 1,360,000 12,455.20
2550 1,325,000 9,390.86

flun: Passport (2011, p. 18)
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swgfinsvissiisaBanswmdvesUsmalneiindussnsinnsslnalsiinagiiu
Swudneafivadeiinanisldds  Weswnanaunnussnisuinsanummgduas
wenuafikunslnaususnesiley mathweluladuazgUnsalmenisunmeiviuaste
lFlunszuaunsinum  udensreusudiasuasanfodeiidus (Connell, 2011)
TunmenaviuAldaanrainmlulsemelnefisinemniunndlie Weuiomldonyiainm
Tudsemeiaunuds (@eanedl 2) femgiiinvieafisnBemsumdszianaeyanaain
Uszinaimuudamanes dszmabidagdudildldigssiuguaw fildansaldyseiu
guanle wiediilishunaeitazissiuguanls shausrenlemafiazidnionssnm
Tushadsemefifianldaneiisnadn uwifiszoznadhmsesumssnmniiduadn (ntemational
Medical Travel Journal, 2010) ffayaszyidasanudisazasnisiidavaswnnglng
Mfsaiunudasanusisaeswmgludssmaivauind  wasusnImemssnmeans
IngRdawinfisuiuyszmadenlls Sedaldindszmalngdulszmanfienuinminaes
USMImMeumeSusudug Tuglineeds musenuwes Health and Wellness Tourism-
Thailand (2013) n&a1?N %’gmaT:msﬂﬁﬁu‘lﬁsmsﬁa:ﬁ@umﬁmsmﬁmsLmeiashwiaLﬁm
Weldrunasiinesguana wazlsamenunawnsusasnslddanfionumadysetenn
TumsudnduulonssuilfAnnadisa

3197 2 waneANIFaNYN T AIINSITIE WisusueUssne (My: 1)

N153N8N

. Tne fealys | Buis | uindln | andgewudm
NMINTUANE

NIVYIYRADALADA
ﬁﬂaﬁ?ﬂuaagu 462,840.- | 462,840.- | 335,160.- | 526,680.- | 1,963,080.-
(Angioplastry)

ANTHAARA AU
YIYNE 414.960.- | 718,200.- | 351,120.- | 845,880.- | 4,053,840.-
(Heart Bypass)

ANTHIFIALHIUN
319,200.- | 462,840.- | 287,280.- | 319,200.- 766,080.-
(Mastectormy)

MIHFANAQN

159,600.- | 223,440.- | 159,600.- | 223,440.- 638,400.-
(Hysterectormy)

AN AU
azlwaiiiey 414,960.- | 718,200.- | 351,120.- | 845,880.- | 4,053,840.-
(Hip Replacement)

fisn: SureryPlanet (2011)
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Tsmenunangamn Aediegeweslsmenuiaensuvesingfiiunariunnsgu
wazlesunseensuluszivanna Tsmeunangamdadulsmentnanruduhvelngd
WuANNAAAUKT 831619 f5udiaAulsanenunanans wieNaNI AT BT
Tunmssnwerizme wu Tsadlasazuzide MzndadlomasnmnifinnuasiBanuas
fuadis TsameuiaensutuihvesinednuviamisAslsmeviadozion Iddaseunun
mssnfeEifinnudsimngmsiamienms Ioun Tsawla TsaUszam langhusis
upnantudailssmenunatngenugideldsunmvenivindulsmeiaonsuvasing
fifigoduunniigalunaiamvioaiisadensumdluseduuunsd lsmenunawiedldsy
mazansvanfThelussiuunmaluiEesnamniazanaIgIusssugslunsaasnmlag
HIUN133UID9AANMAIN The Joint Commission International (JCI) fJaqtiulssnenina
snansnsesudianlate 428 Wi waziimInsaasnngiassenfiznnndt 200 dazwe
duaulawieds 420,000 auded Tyaainsmeniswnmde 2,100 Au Tawsulneglesuly
Uszmadainnassnunseusnsziusf wazlsmeunadals Global Care Solution’s
Hospital 2000 #uiuszuvinaluladarsaumaneguaindiiianuaziduauasiuady
gnesnuuvniiosuisanuazanlunItuiindeayadiisuuudidnnielind  Jaeiu
NIRAFDTEILITUATIY  WAZYIUINIINIFIANIIFY I waszDDUTRNslseneInIa
sty Baluaddulsamennadisrieaieemsge 22 du wieuiasasa 700 Au
TnuiDavhaaded w.r. 2551 Welduldmusnasgiudesimsismennawazaan
YaandureelssineanigaLudnidnaiy

sgnlafiony nsdasdulissmalngnansdugudnansnsviesfivadenmswnng
yaegiimaeidy doiuarnuimeessinivewnmeduliinagiumaigvienaensu
Tnaanzagedenmasasoadududdglunmandnsuuazaiuayuriy 2 wigaunran
Usznaumy maveafisauieszmelnyg  waznsznasemariouiivanasin  duguiiag
lfnansvisefieaianmsinrounasnanvioafisaiiagifasesngdszauanudisantg
AN LA lUeRA (Rittichainuwat, Qu, & Brown, 2001)

A153LA9N $‘Vﬂﬂ ﬂ‘l‘ﬁ’ﬁ’s WUy SWOT d15un159aY Lﬁ' gLBINTITUNN Ei‘ll’e]\ﬂ‘i’l ]
9Au39 (Strengths)

qaudaduanuaunsanalussdnsiiazisenunldiiielfidudsliusouluds
nagns iy M Adefiumdendt warmawauuianssy lunsdvesdszmalnenis
yipufisBemaunmdiiqauds 4 Usems il

Usznafl 1 daswmeame@inisudnsnsmswmglunannnatgsnauasiinanm
Tusenfilageauiiulyfewssudfisuivdszmelusaunziuan  Tseneiiavesingd
U‘%mimﬁﬂmﬁ'ﬁmmgwmzéfﬂaﬂiuLﬁaunﬂmm wu lsawila (Cardiology) M3EndR
N938n (Cardiothoracic surgery) Aswasudase (Joint replacement) mﬁr}hﬁmﬂiz@jﬂ
(Orthopedic surgery) JSAM8AITUIZUUNGAUDIMNTRAZENLE (Gastroenterology)
Asiasuseadulzine (Sex transplants) ASHNFRRRENTIUNANEAN (Plastic surgery)
wauANIIY (Dentistry) U ASENIHIGARIALLLUNENNE (Heart bypass) Sanldany
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Tumssnmnmaindealydszanaiosas 42 fningasne 2 wh wazsninansgolEnie
10 win (Surgeryplanet, 2011)

Usznafl 2 Ssunavesdszmalneldnmsadvayunmsvioefieadanisunngdagnag
Wauds Insyszauanusaiiaiusznineningiusneg Tunsgasiasufnaaines
gaamnIsIMavieeiisn azdiuldanmessimaiaudduiaduasiememsrhauludena
gnssamiuszrinseuiifiondas Wy nsenTeasnsugy nisnINmMdinufisuas
fivn maviadigawdsszmalng wazangmsulng

Uszmafl 3 lawnsumemananaifidszansamegnesalios mavieefleaure
Uszwmalnalddandivnonnardglumsdainsnaauuuysanmsifieassdunisrioadian
lunanasnedseme lngmsvieaiienuiasemelnedndisause annd 18 wisialan
MSNUIEE FTUT19Ta LM TIUIDRNDHATIRALUIUNTNE 1B Beea AN
Tsunsumenisnanshnsuaaainvieeiisathaunglusziusdoy

Uzt 4 lssmenonaensuludszmelnalalfnnuadyeshannlufugniuas
mMaunasfousgnd isligndlasulszannisalifirsuazasenarnandud (Brand
equity) 1wy Tssnenunathgenegslednldfindmsdeusugnm wu mslusognndiauudu
yimsanaudamsn fuamitauaziuuualadad seagmaluseslsmenonaiialy
$u09gnin  usnAATlsmeNLNAT e FTiAsTuANLaTAIn I ULFBIA TSy
WML b a3 1B MadaeSENeslaeveaTlioandn Jaqriulssmenuiatigensegs
snansausMInsIainmteldte 3,000 ausadu 1Fnansnmlaunds 45 uill uaz szez
1IA1IAIWYY 17 W (Bumrungrad International Hospital, 2014)

ngau (Weaknesses)

qesewdudadiaiilsiegluasinswasiudoduwsouluBenagns mavioadies
Bemsuwnndvasseimalnefiaedeu 5 Uszas sl

Usznafl 1 peulaneseiiduinassy Saudismasasnelanazenni
UszwmAn Tumnuafananasgiunmnaiazldnnsiadeuriesneds vildnyiaeden
Bemsuwmdneanudasiunazdodddnanfistuluamsuaendayaannudaslsmennia

Usznsfl 2 deddnsuam psannmwmdanguunuliideslaldluyszmelng
femntmneainuzlunsieasiaeldawsmnawiiiivieafienBemsunmeddnans
AuyaanIsumMsvinafisademsunngdaoudnednn

Usznafl 3 2ensysanmsiuniisussmMafsuRaTeunuiumTiaaes
Bemawnmeg WosanmavisefieadawnngdiinagmisaudnizansanusuAaseuiull
Tunanemadau Helunsensasansnangy nsenTrsmienfisnuasim asznTasisszme
wazmaviesiizauiaszinalnyg Fensdfdadiam dirsuazsdainvioaiiaaBemaunng
azldsumanevsussrsudatinszbifiniisnunateeglszanuau

Usznsfl 4 p1aumauwnmdazyaanamenswmenfidnanmluoneansiiu
fosnnavesatn vlAdUaeidesnanisinmegeasedadivwsldufiazitunielySnmly
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Uszmanfanuiamihmeanisunngdainnndy aszpaunssnsmeansunngdaesingluilaqu
Teun uanasu N3MNUAMATENNIIN N1IATIRGINN FaNIINRBANLNL MIFFR
Wasudee oz maidaila Seediduimgmenswmernlildasnsafagalidios
e Ruadnulusanfigals

lomaniegsfia (Opportunities)

lomamegsnaduanunisaififeyszasdvasgaannssuigislfunawioaiiys
Bemsunngdaglusundsiiduasuazdsdu mavipafisaBinswmdvesdssmalnaillona
yegafa b Useng il

Uszansit 1 UszpnslanludugeongmiduuiniuiEesn Uszensluiogeeny
yA Baby Boomer (Uszpnsiiiinlutrwmasasnulanasedt 2) Wunguifiisnelaildans
JECRNEN llizﬂmmﬂajmﬁﬁm:‘ﬁauqﬂmu’ﬁmN‘ﬁmﬁw‘ilﬁamwmmLLazmimu’%miﬁm
ANMINN (Yu & Go, 2012) anmashysanudnlszsnsluiugeenyyn Baby Boomer
winzludssmaansaeudmiiszana 77 sueu Se¥egay 12 Wudibildvhussiuguam
(Fraser Institute, 2011) Tutszmaanigeiinmdihsgeongmanilildiunsguantie
NINIFDINTRaZANAITLASY  daundalliownainszuunmsguaguamiinanianla sy
TRuAulusaeh dedfulysunsumsvieaifisnBsmsunmgifienldanslunmssnuiisni
dlowSsufeuivdszmanzfuan sademavieaiisnsaeiunen fadunedendifdniy
Usz3nTiugeengen Baby Boomer

Usznafl 2 sruussIgU e RlunansUszmaAgnalssansamuazadn
Tumadnfiensldvdns Wy denguuazuawian Feiaueaunisdnniuinsliguarios
szeznameAfullymadgyannlunansg Usznduounsiusn sagululssmesanigonsm
flavpznanaennalagwigdnivmsihdaasudawrii 3 dland dwlulszme
wAenFnarsefdmiuminmdssaniae 8 dei snefilulszmaavnzoiandns
dange Tszpznansemlavedsdniufieluifecddsumandasiou Wy dawds
donuazazinndle 200 Tu Tuneaseiudhunandasiuludssmalnaldszaznaiis
2-3 U

Usznsfl 3 anudssmsuinsimuenunaludssmanz fuanldldgnaiaamns
Uszrnsiugeengwiiiu madalufiendidaiufitoslunduiorhauuasiogusg faqiiu
Anudasmfasnsaiioanunuingsuuasnszaelulunagenguany  agelafiona
faznssuieanunuagusneuaulatnansinmsesiginasasldldnssungulunuy
Usziuguamey  dnvioufisademsunngdadenitazlysumssnmlushedszmaninni
Snmananionaasinzdssmafiauiinendelifusnswdedndewinsfaanssuite
Aslerpudnggn

dszmsni 4 welula@fiafiunumadlumsaeasuouBualng wazaunsa
AszangIansldenedidazandan seduinrisaiivndamsumeldugnasannug
innTuiRsaiuATzUIuM LAz aRTlrgad lumsulatigmgunm
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Uszmafl 5 madanmafuaswaznisansioudetsdumenguanslddassuae
ANEAI TR AN INER NN TN LAUTasUSznAse  uldegnenuusnndy
Bu Au nIfwn iedesdiawazgunsainiennsunng uananlinnsUuUATILIUAS
Tadafndrilinssudandauineaunaziniasiiogunsal vildmaisitu

gi/assm (Threats)

gyavnduanunsaliilifisszasdlugnainnssudeazilfifiannuidsmse
ANAEEMBsaaRanNIIUle (Kotler & Keller, 2006) maviaaifinaiBenisunmgns
Uszinalnefigasse 2 dazas ol

Usznafl 1 Jadeimuaulild g anubifieivsnmnemadfiosmslulszme
mMIfiasBIAzAIININIEATBNElIATNR AusTINR AnaTaudUUTImefiauTiny
(Bank of Thailand, 2009) u AnuiwA3sanemadiasmalutssmethlugnsDasus
Dugrrranfinazaunudunaudes Fadunaliduiuinieeiizianaseineunnlugrensd
naeuasD w.A. 2651 (Monetary Policy Group, 2009) wmansainemsiiieaisamanisal
Bug fldanansamaenls adsenuidsmesedeidowasdsymalneluguziduunas
iaufleaBemsunmesusudug Taenadety Fuiiavefisndemsunndfifidndete
Tlppnnidumadnszmelng gudmawmdgnanssiuanuindoiioas fnsedsunaadla
femnuannsavesAu SaUNalumsud laiym

Uazmsfl 2 dszwalngwdunmznwidduiquussivdssmaiouinug wu Yszmne
niaify Uszmadenlts uaztsemaduiiy shiafidessyszmadenluSogmalsuasnyamme
Uszanae 1,000 Tud uiidalfif3eufimianin fie Basmmssnguiitidealusaansald
Tunsfeansngraunsnaty vhldyaainamenisumddeasiudiesenilaig  waz
Suauvedlssmguiatudszinadenldsailasunssusesqauninain JCI (The Joint
Commission International) Afisuaulndifissivvesing Yszmaealusillsamenuafilesu
mM33ussan JCI 14 wis sazfined 16 wis daudszmaduiiedaudeduiyszndlng
TuBasnmuazaaunmnsine dwduwiedunglnl fo Jsswannads Ssuiauniaidy
TeatiayuneiunmItuiisunsedudannusnunsanmaiaunlugaamassuilfuniy
RausiT) WA, 2548 NIENTNENSIIAUGITBMNATL IR sTINAIAIANAN TN TNNNTAAS
shsudavilassnspamnmeiugunn yudsmarhleisumasusesgaunmlsmenuia
shasulssnenuiaonsuresnady

LLu’am\‘lLLfﬂmﬂmmLﬁﬁnaqwﬁ‘

AANANIVIDNLTEBNANTNNEAR Jugnannss Anlnsl (The emerging industry)
ﬁaza%’ﬁﬂamamﬁﬁﬁﬁaLLanTﬂﬁLﬂiwﬁﬁwmﬁiszLﬁ@ﬁﬂmﬁuamﬂﬁﬁaéﬁ@ sratfu
Uszmdlngasfinisnensspulpunsidaauiiiefiasfegadnvioafisadanisunmgain
yhlan anmsfnmassildiausuumelunmstioyguasinnpanmvioaiisibs
msunngvasdsrmalng 3 Yszms sl
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Uszansii 1 asliienuadey3osnamnegnensuias aunwiduiiugudidny
gaemaviefisaBensumd sefudlivsnssuwmdlusznamdaimundaswiliulla
nanNNInsIRSmasafiuuRsesiuaanNnIn SN UL S IMATINRIL L7
gy nsldsunsiusesnamnlsmenunaannesinsfdufivensuluszdvana  wliiins
MumMsspIesnunmazdfunuasutegesfiiusmamuguamaulngfialafiazang
idesannifiheduaunniflaiiazanelunmfigadudmivamsguanuannigunsiuses
AN

Uszmsf 2 mavdvdsslassaneiuguiiisdesiunmsiaaiisademsunmne
Tnssafeituguiifiegudrmsasdosldsuamasoueliaty sasflassaieiiugudui
Fanafdosdaaiedy 1wy maiamauamedsusIsEAUNaN ANTUSANIENENTA
AMIyINzINUTILAaYSNYaaWTTNssr TRMmans  mMaiindeTuigaEzanieay
mwipafiey mMsanusasauiiiedisdliaisay msUsuUsmeRuwihanssdafiiag
ufsnnuazanvesinroufisslunsdhiiefaganisdiunie madhinlulsesy uaz
mavisudizs dnsudilefidosdinmaneauegivanidon  fieddnnuidninlasy
mafeuiviievguinawilsidednnalamnningu Fenusne manifesenduauiuile
FANNMBNUATLAZAALOATY

Usznafl 3 lssmpunansuludszindlngrsnenagnsnmenisnainluiBeyn
innBuiiiafiazionsuzgusiuannuszinadeelusdeimaduadumsaanafimidoy Taswiy
fimsudmsdanmasuuegefidssdnsnmdadugafinadnsmemsunnduosnamnie
aitszmegealld endidueuazusmanmidouhazidualasnurioddnfegalaanniige
PaenaAMieafisaBensumdvesemalng  usnantulsmentnaensuaIRRETT
Faunuaneiifienusiungiisduiesifiufianssunsdossmemsnaingae

Uszmsfl 4 maafeuselelunmsianineInIyARaNIAUENSITUEDIINE
WandngamuIyAansn e sungified 1wy anaazdeslimawasuwaslsungms
AnaILEans §12n1sEILNe enanunngurulnyg aamedansunng anan
Angneaninsunmg lussdviigeaninagnastull wazrsfimaiaunfamangmsli
fdufiasnsveswmainmarieafisaBemaunmd

Usznafl 5 mesgdesswdeivaniunsfinmlunsadsyaainsanguiniaidl
ANNENINIDuMIARs I Isszna TnglenznmsesinvieaiisaBnisumdngy
Whmsnenan 1wy mwwesdsznalugiianaglsy awdu mwenndt dudu yeains
nnaulugasnnssumavieaiizademsumdrisaziinuzlunsioas ldldwmnzus
WiEyAANINIIUINE kaNENNaWNEY MIsnaunauyaansitineelunsldanm
snedsemetiuiudeduSaudsemsdduresmaiansvisefisaBensunme
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unasy

naranvinaiisaBenswnmddaidunainialnilugnannnssunisvieaiiesd
nIanudfgluessgialanifaqiu swnsaasealddguszmatuniuduuinesd
AmFIANzRaanuM I sinsfisadennsumdludssmalnoassd uansld
i dfadeidsnanssnusonaiansvieafizadanisunngunsszimalnenainnaiy
152y maRnassisaldhisuauumemsudlaiigmiBaagmsifierilinviodisanss
msunndasdszmalnganansapulasehedBusaziidnaamnismsussiiulusziuginig
wazazauana Wesndszmalngfinnunaulunansg sy lidasduzeswrnudyiny
fuaaaw e Tlassaineiugusziud iveminissssusnfnasnudusug
penslsfimusiiimaudsiuiiguussdunduusemeladidss dafuuszinalnedoaiuaniam
paemMavieeiizaBansunmdanaseisazlinssuaquetaussuy Weanudisaly
maasnlitszmalmenanaiduguinansnsvisaiizademswnglugimaedslusunan
sulng
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Abstract

This article aims to study the Poetry of Sorrow during the Ratanakosin
Period, particularly in terms of its history and development of this genre. Studies
and research have found that the Poetry of Sorrow is a type of poetry that lament
the loss of the passing away of loved ones, composed for special occasions, such
as the passing of a king or royal family members. As such, it is a new literature
genre developed during the reign of King Rama I of the Ratakosin Period and
still lives on today. Besides expressing sorrows and sadness, the poetry will also
eulogize the King and members of the royal family for their good deeds to
the country and its people, as well as recording important events and various
ceremonies involving the royal funeral processes. The poet can emphasize any
one particular aspect as he pleases, however; the majority of them will focus on
emotions and feelings. The Poetry of Sorrow was at its height and became very
popular during the reign of King Rama VI, due to vast development of education
and the printing industry. However, after the revolution of 1932 during the reign
of King Rama VII, this type of literature was in declined for a time because of
unstable political situations. Having said that, the Poetry of Sorrow has been
resurrected during the reign of the present H.M. the King. As for forms, the most
popular one to compose the Poetry of Sorrow being octameter, quatrain, and Kap
Yanee which consists of 11 syllables, respectively. The length of such poems can
vary, depending on their objectives and means of distribution. For example, in
the past it was aimed to record life and events, so they tended to be long, but
if it was meant to be posted with funeral wreathes or printed in magazines and
newspapers which offer limited spaces, they will be shorter.

Keywords: Poetry of Sorrow, Literature during the Rattanakosin Period
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Abstract

The purposes of this study are to study and to explore the related factors
of the relationship of IT outsourcing success, and find the related factors of the
relationship of client satisfaction. Quantitative research was conducted. Data were
collected from 232 companies listed in the Stock Exchange of Thailand by using
questionnaire. Structural Equation Model (SEM) analysis was a methodology to data
analyze the data with Chi-square = 51.738, df = 45, p-value = 0.227, RMSEA = 0.025,
GFI = 0.974, AGFI = 0.921, NFI = 0.977, and CIF= 0.997. The study reveals that
the service quality, the vendor capability, the relationship quality, the IT outsourcing
success and the client satisfaction were in the high level. The service quality and
the relationship quality could be commonly explained about the IT outsourcing
success up to 75% while the vendor capability did not influential against the IT
outsourcing success. And the vendor capability could be commonly explained about
the client satisfaction up to 45%. The research finding is supported with social
exchange theory, which is explained the on-going interactive between the parties.
The social exchange theory focuses on the social process of give-and-take and
aim to understand the behavior of each other, contributing to the exchange under
governance structures.

Keywords: IT Outsourcing Success, IT Outsourcing, Outsourcing, Stock Exchange
of Thailand



ansusnnau UR 29 aUUR 89 UNs1AU - DAY 2558

Background and Statement of the Problem

Globalization and free trade give customers the opportunity to obtain
products where the quality is highest and the prices are low. Therefore, there is
more competition among business; especially the companies which listed in The
Stock Exchange are more intense competition than rest, because they need to
satisfy their stockholders and ensuring the funds are put to good state (Madura,
2007). Then, the profitable strategies have been searching to gain competitive
advantage. Information Technology (IT) is accepted as an effective strategy that the
benefit can be added value to organization. Since, IT was high-cost investments
and needs technical skill to implement; alternative option to meet IT requirement
will be searched.

IT outsourcing is defined as a process of delegation of IT activities to
external IT vendors, who can do it more efficiently, faster, cheaper and better
(Tayauova, 2012). The concept of IT outsourcing first occurred in early of the 1960s
when Frito-Lay and Blue Cross handed data processing services to Electronic Data
System (EDS) (Sparrow, 2003), and it became popular in the 1990s after the success
gained by Esman Kodak with delivering of its information systems to external
parties (Claver et al, 2002). Since then, outsourcing has become a commonly
accepted option for satisfying IT needs in organization (Goles, 2003).

There is a strong agreement that IT has used to increase productivity in
the developed world and used as a tool to competitive advantage in the business
world. However, IT has rapidly changed and high investment cost. Thus, an
achievement in IT is still a problem of organizations, IT outsourcing is the one
of most selected solutions and continues to be a challenge to organizations.
Despite many reasons drive IT to outsource, the growth of IT outsourcing can be
attributed into two primary reasons; a focus on core competencies and insufficient
of IT value (Hirschheim et al., 2006). In practice, IT outsourcing is accepted and
growing. However, the increasing trend of IT outsourcing, few successes are
reported. There is a pressure with both clients and vendors organizations to
present the value of their outsourcing (Han et al, 2008). The effective factors of
IT outsourcing success have been investigated by numerous researchers; different
variables can be considered such as, service quality (Mohamed et al, 2007;
Chakrabarty et al, 2007), vendor capability (Goles, 2003; Lee et al, 2009), and
relationship quality (Swar et al, 2010, Qi & Chau, 2012). Nonetheless, the success
factors of IT Outsourcing has been mainly studied in foreign countries (e.g.
America, Australia, Korea, China and Malaysia), few research was studied in
Thailand, some factors that presented in the past may not match current Thailand’s
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business environment. Therefore, this study aims at investigating empirical factors
of IT outsourcing success of the companies currently listed in The Stock Exchange
of Thailand.

Purposes of the Study

1. To study causal model with service quality, vendor capability, and
relationship quality toward IT outsourcing success,

2. To find the related factors of the relationship of IT outsourcing success
in Thailand,

3. To find the related factors of the relationship of client satisfaction.

Research Hypotheses
The structure of causal model of success factors of IT Outsourcing in
Thailand that is fitted with the empirical information. The path diagram can be
provided to six hypotheses as follow:
H1: The service quality has a positive effect on IT outsourcing success.
H2: The service quality has a positive effect on client satisfaction.
H3: The vendor capability has a positive effect on IT outsourcing success.
H4: The vendor capability has a positive effect on client satisfaction.
Hb5: The relationship quality has a positive effect on IT outsourcing success.
H6: The relationship quality has a positive effect on client satisfaction.

Theoretical Framework

IT outsourcing cannot be adequately explained by any individual theory,
then multiple paradigms are needed (Cong & Chau, 2010). The major theory that
were used by outsourcing research can be categorized into three viewpoints,
economic view, strategy view and social view (Lee et al, 2000). Firstly, the
transaction cost economic (TCE) is used to explain the IT outsourcing in terms
of economic viewpoint. TCT maintains economic efficiency by monitoring produc-
tion costs and transaction costs, if indicate that high internal costs and low asset
specificity will favor outsourcing. Secondly, the resource-based view (RBV) is used
to explain the strategic management viewpoint. RVB considers the resource of a
firm as the basis for its strategy and view outsourcing as a means to acquire and
allocate valuable of IT resources (Goles & Chin, 2005). Finally, social viewpoint
can be explained by the social exchange theory (SET). SET is used to describe
the interpersonal exchanges of the parties that were not purely economic but has
been extended meaningfully to the study of inter organizational exchange. The SET
focuses on the social process of give-and-take and aim to understand the behavior
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of each other, contributing to the exchange under governance structures (Qi &
Chau, 2012).

Many researchers have examined different aspects of IT outsourcing success.
According to Goles (2003) conceptualization, the resource-based view is utilized to
achieve the firm’s objectives by outsourcing in order to acquire and allocate key
resources. Firms prefer to gain access insufficient capability through intermediate
forms of governance with other organizations, as opposed capabilities internally or
directly acquiring them from other sources. Thus, firm’s capability can be obtained
by adopting vendor capability. The vendor’s capabilities are reflected in the
quality of the outsourced systems and functions. This quality in turn determines
the success of the outsourcing arrangement.

Chakrabaty et al. (2007) determines outsourcing success in terms of
satisfaction of the user with a software system developed by the vendor. The
research model presented an effect of service quality and relationship quality on
IT outsourcing success.

Mohamed et al. (2007) conceptualization aims to determine whether

perceived service quality refers to the entire support given by the service provider,
disregarding whether such support is handled by the IT function. From the client,
the service qualities given by the vendor may lead to outsourcing success.
Swar et al. (2010) considers IT outsourcing through the social perspective as
it takes integrated explaining the relationship aspects in the IT outsourcing
arrangements. The relationship between the client and the vendor plays a critical
role in either the success or failure of the outsourcing arrangement.

Based on the theories discussed and literates reviewed, a research framework
is developed and depicted in Figure 1. The model is depicted in the form of
Structural Equations Modeling (SEM). Five constructs are proposed in this model.
The exogenous constructs are service quality, vendor capabilities, and relationship
quality. The endogenous constructs are IT outsourcing success and client
satisfaction.
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Service Quality

A service is a performance provided by one party to another. Although the
process may be related to physical product, the performance is temporary regularly
intangible in nature (Lovelock & Wirtz, 2004). Whenever the services can exceed
client expected or over requirement that is a service quality. Service quality was often
found difficult to evaluate. It was usually measured by customer satisfaction. A tool
calls “SERVQUAL” is well-known as an instrument used to measure satisfaction of
the service quality that was developed by Parasuraman et al. (1985). It is a popular
used for measuring of service quality in IT field (Landrum & Prybutok, 2004; Lee
& Kozar, 2006; Chakrabarty et al., 2007). Therefore, in this study “SERVQUAL” will
be used to have reliability, responsiveness, assurance, empathy and tangibles as
the variables that comprise the service quality. The service quality constructions
are as the following:

Reliability : Competency to fulfill the promised service dependably and
correctly.

Responsiveness: Wish to attend customer and prompt service.

Assurance : Expertness and politeness of the employees, their capability to
elevate faith and assurance.

Empathy : Caring, individualized attention the firms contribute its clients.

Tangibles : Physical accommodates tools and appearance of vendor’s
employees.
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Vendor Capability

Growth in the outsourcing market and practice has matured; most firms
believe that the value can be ultimately delivered by outsourcing vendors (Levina
& Ross, 2003). However, there is a variation in outsourcing outcomes that call for
an investigation through on how a value can be created (Han et al.,, 2013). In fact,
outsourcing vendor has different ability and resources, which similar outsourcing
projects its result can be varied outcomes that it is called the vendor’s capability
(Lee et al., 2009). According to prior literature identified vendor capabilities in three
major areas: personnel capability, methodology capability, and management capability
(Lee et al. 2009; Han et al, 2013). Then this study adopts this classification to
conceptualize of vendor capability.

Personnel capability: Personnel capability refers to the ability that staffs of a
vendor were contained responsible for covering contractual obligations. The personnel
capability, including the IT knowledge and personal skills to provide effective IT
services in outsourcing contracts (Han et al., 2013).

Methodology capability: Methodology capability refers to the vendor activities
that are sufficient for the uniform distribution of results to client problems through
standardized outsourcing processes and systematic problem solving (Han et al. 2013).

Management capability: Management capability helps assure client
expectations for reducing project uncertainty by informing the status of progressing
projects, encouraging the participant knowledge and making valuable comments
and feedback, thereby achievement more usefulness from outsourcing activities (Han
et al. 2013).

Relationship Quality

Relationship quality is the satisfaction level of clients’ relational needs
toward interactive relationship, which can be associated with clients’ trust and
commitment on vendor and their products. (Xi-feng et al., 2010). Higher relationship
quality creates value and is regarded as success by at least one of the parties.
Existing literature uses variety of constructs to determine the relationship quality
(Naude & Buttle, 2000). However, there is no consensus on what constructs make
up relationship quality (Swar et al., 2010). From the literature reviewed, this study
recognizes communication, cultural compatibility, information sharing, conflict handling
and collaborative participation as the variables that comprise the relationship.

Communication: Communication is defined as a proactive formal and informal
sharing or exchange of relevant and timely data between partnerships (Swar et al
2010).
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Cultural Compatibility: Cultural compatibility refers to the boundary to which
the parties can live together with beliefs on values, behaviors, goals and policies
that are importance or unimportance, appropriate or inappropriate and right or wrong
(Swar et al., 2010).

Information Sharing: Information sharing shows the point to which knowledge
and experience are transferred (Swar et al., 2010).

Conflict Handling: Conflict is the leyer of incompatibility of activities, share
of resources and goals between the parties. The way that the parties handle the
conflicts can result in either productive or destructive nature of the relationship
between the parties (Swar et al., 2010).

Collaborative participation: Collaborative participation refers to an achievement
on the part of both parties to make required modifications. In the way of collaborative
participate, providing a mechanism for negotiating and agreeing upon mutual benefits,
and for setting common goals. (Mao et al. 2008).

IT Outsourcing Success

Outsourcing success refers to the degree of fitness between client
requirements and outsourcing outcomes. Generally, outsourcing is driven by strategic,
economic and technological benefits. Thus, outsourcing success can be evaluated
in terms of the achievement of these benefits (Han et al, 2013). According to Qi
and Chau (2012), strategic benefits refer to the firm’s capability to concentration on
its core business by externalization of its routine IT activities. Economic benefits
refer to the firm’s capability to save a cost by utilizing the expertise and economies
of scale of the human and resources of the vendor. Technological benefits refer to
the firm’s capability to gain access high IT capabilities and avoid the risk of IT
obsolescence caused by dynamic changes in technology.

Client Satisfaction

In social viewpoint, Satisfaction is a commonly tool that used to measure
of success in IT outsourcing research that usually exhibits the level of client’s
satisfaction with the vendor (Swar et al., 2010). Satisfaction is the level of a person’s
felt state resulting from the comparison between a product’s appreciated performance
and the person’s expectations. Thus, the satisfaction level is a function of the
difference between perceived performance and expectations (Govindarajan, 2007).
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Research methodology

Survey method is applied to examine the proposed research model in this
study. The unit of analysis is the companies have listed on the Stock Exchange
of Thailand. This provided a list of a 566 companies for population. There are 232
sample sizes that calculated by Krejcie and Morgan (1970) sample sizes formula.

A questionnaire is a survey instrument that is developed by identifying
conforming measurements from comprehensive literature review. The survey
instruments mainly are adapted from the measurements of existing outsourcing
researches, and few are developed by converting appropriate definitions of the
construct into a questionnaire format. Each item is then measured on a five-point
Likert scale from ‘strongly disagree’ to ‘strongly agree’.

The data are gathered through questionnaires distributed to the concern
IT manager of the companies listed on the Stock Exchange of Thailand, who are
responsible for managing IT outsourcing. At first, the questionnaires are translated
into Thai language and a panel of experts examined the validity of the items.
Reliability of the questionnaires using pilot test is carried out from the companies
have listed on Phatumthani province that is not a member of the Stock Exchange
of Thailand, and the result show total Cronbach’s alpha score is 0.87. After that
the questionnaires are directly delivered to the concern IT managers by mailing
to their organizations, and the questionnaires are requested to complete within 15
days. Afterl0 days of the first mailed a reminder phone call is made.

After 566 questionnaires have been mailed, 7 questionnaires are returned
as undeliverable. Consequently, a total of 247 responses are received, leading to a
response rate of 42.64 percent. Of this returned questionnaires, 15 questionnaires
are disqualified as the respondents are not completely questionnaires. The response
rate is thus 40.99 percent. This response rate can be considered satisfactory, given
that studies with top management as respondents typically achieve a mail survey
with response rates of around 20 percent (Powell, 1992; Tootelian & Gaedeke, 1987)

Personal characteristics of the 232 respondents of the companies listed on
the Stock Exchange of Thailand, majority, is male with the percentage of 74.14,
and aging is between 41-b65 years old with the percentage of 52.59. Educational
level is the master’s degree with the percentage of 57.76, working in the position
of a manager with the percentage of 43.97, the job’s experience more than five
years with the percentage of 76.73, and the job’s experience with IT outsourcing
over five years with the percentage of 54.31.
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Analysis

The data were analyzed using descriptive statistical technique by the
Statistical Package for the Social Science Software (SPSS). Confirmatory factor
analysis (CFA) and the Structural equation model (SEM) were analyzed by using
the Analysis of Moment Structures (AMOS). The data will be analyzed into two
parts: measurement model, and model testing.

Measurement Model

Internal consistency is assessed by using Cronbach’s alpha in order to
evaluate the reliability of all constructs. The Cronbach’s alphas of the constructs
are between 0.78 to 0.96 ranges. The acceptable alpha should not be less than 0.7
(Tavakol & Dennick, 2011).

Convergent validity is assessed by evaluating confirm factor analysis (CFA)
of observing variables. According to Hair et al. (2010) the leading factors of CFA
should not less than 0.5 be accepted, the value lower than 0.5 will be cut off, in
order to ensure that missing specify models are not accepted. After convergent
validity testing, the information sharing (info) variables were not accepted, and were
dropped to Structural Equation Model (SEM) Analysis. The rest has value between
0.64 to 0.91 ranges, that it meets the criteria of convergent validity.

Discriminant validity is assessed by examining the correlations of the
constructs. The constructs’ correlation should not be higher than 0.85 (Gau, 2011).
The result of the discriminant validity testing, the constructs’ correlations are ranges
from 0.046 to 0.732 that not over than 0.85 then acceptable for SEM analysis.
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Table 1 Correlation between the Constructs

tang reli assu empa resp pers meth mana comm cult conh coll sati stra econ tech

tang 1

reli 0.452 1

assu 0499 0513 1

empa 0.387 0.674 0.510 1

resp 0423 0.730 0.572 0.722 1

pers 0366 0.608 0377 0.588 0.635 1

meth  0.584 0.453 0.405 0457 0416 0.620 1

mana 0474 0.613 0.549 0.732 0.653 0.651 0.579 1

comm 0.348 0.483 0490 0.576 0.547 0.526 0471 0.546 1

cult 0353 0.295 0228 0.306 0.247 0.212 0271 0375 0372 1

conh  0.516 0.461 0.390 0430 0.437 0379 0441 0461 0.403 0.393 1

coll 0.396 0.573 0.385 0.594 0.518 0.467 0296 0486 0.519 0.382 0.528 1

sati 0492 0.543 0427 0.443 0462 0530 0411 0.589 0.395 0.308 0.567 0.500 1

stra 0.513 0.488 0475 0.490 0437 0.467 0371 0.526 0410 0.267 0.531 0.603 0.650 1
econ  0.282 0.260 0.184 0.230 0.281 0.245 0.227 0.246 0.275 0.046 0.315 0.255 0.337 0.423 1

tech 0.399 0.349 0.334 0.386 0.387 0.380 0428 0.401 0.397 0.191 0414 0471 0.533 0.518 0.441 1

All variables are significant correlation at level .01
Tang = tangible, reli = reliability, assu = assurance, empa = empaty,
resp = responsiness,
pers = personal capability, meth = methodology capability,
mana = management capability,
comm = communication, cult = culture, conh = conflict handling,
coll = collaborative participate,
sati = client satisfaction, stra = trategic benefit, econ = economic benefit,
tech = technological benefit

Testing the Model

Result of the analysis of Goodness of Fit showed the value of Chi-Square =
51.738, degrees of freedom = 45, Chi-Square/df = 1.150, P-value = 0.227, Goodness
of Fit Index (GFI) = 0.974, Adjusted Goodness of Fit Index (AGFI) = 0.921 and Root
Mean Square Error of Approximation (RMSEA) = 0.025, which indicates the good
t of model. A Goodness of Fit Index (GF) represents the overall degree of t that
predicted by the proposed model ranging in value from 0 (poor) to 1.0 (perfect)
Hooper et al (2008). The Adjusted Goodness of Fit Index (AGFI) is an extension
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of the GFI which recommends the acceptance level at the value greater than or
equal to 0.90 (Hair et al, 2010) Initial scales for proposed model provide AGFI of
0.95 that is higher than the recommended acceptance level of 0.90. All the relevant
statistical measurement values indicate that the empirical data with the constructed
model.

Figure 2 and table 2 present the results reached from SEM analysis. The R*
value of 0.75 for IT outsource success implies that the model explains a considerable
amount of variance and R®&l value of 0.45 for client satisfaction model implication
explains a moderately amount of variance.

As shown in the figure the relationship between service quality and IT
outsourcing success (beta=0.204) is statistically significant (p<0.05), supporting the
H1, but not significant with client satisfaction (beta=0.073). Thus H2 is not sup-
ported. Vendor capability is not significant results with the IT outsourcing success,
offering that H3 is not supported. Vendor capability has influence on client sat-
isfaction (beta=0.667, p<0.001), supporting the H4. Relationship quality is found to
have a positive impact on IT outsourcing success (beta=0.259, p<0.05), supporting
the Hb5, but not significant with client satisfaction (beta=0.073). Therefore, H6 is
not supported.

Table 2 Result of Standard Estimate

Client Satisfaction IT outsourcing success

Causal Variable Direct Indirect total Direct Indirect total
effect effect effect effect effect effect

Service quality - - - .204* - .204*
Vendor capability 667+ - 667+ - - .356***
Relationship Quality - - - .259** - 259**
Client Satisfaction - - - b34*** - .b34***

coefficient of determinant R* = 045 R*= 0.75

Chi-square = 60.074, df = 48, p = .113, CMIN/DF = 1.252, RMSEA = .033:
GFI = .970, AGFI = .916, NFI = .973, CFI = .994

* Significant at level .05 ** Significant at level .01 *** Significant at level .001
None significant relationship path
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Figure 2 Result of SEM Analysis

Table 3 Result of Standardized Regression Weights

Latent Variable Observed Variables Estimate
Service quality Tangibles 0.54***
Reliability 0.82%**
Assurance 0.63***
Empathy 0.82%**
Responsiveness 0.89***
Vendor capability Personnel capability 0.83***
Methodology capability 0.70***
Management capability 0.83***
Relationship Quality Communication 0.69***
Cultural Compatibility 0.49***
Conflict Handling 0.60***
Collaborative participation 0.81***

***Significant at level .001
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According to Figure 2, Factor Loading presented observed variable is the
member of latent variable. The service quality comprises of observed variables which
are tangibles, reliability, assurance, empathy and responsiveness, that are a factor
loading of 0.54, 0.82, 0.63, 0.82 and 0.89 respectively. The vendor capability comprises
of observed variables which are personnel capability, methodology capability, and
management capability, that are a factored loading of 0.69, 0.60, and 0.69 respectively.
The relationship quality comprises of observed variables which are communication,
cultural compatibility, conflict handling and collaborative participation, that are a
factored loading of 0.69, 0.49, 60, and 0.81 respectively.

Discussion

IT outsourcing concept believes that a firm can be focused on core business
and can be faster fitting IT requirements. The utilities of outsourcing focus on core
activities, cost efficiency, gain experience, increasing performance, and flexibility
(Tayauova, 2012). These benefits can be assessed by the terms of IT outsourcing
success, which generally approached by two standard-views; economic viewpoint,
and social viewpoint. The economic viewpoint is evaluated by achieving the
objective of the firm; strategic benefit, economic benefit, or technological benefit,
while the social viewpoint is assessed by satisfaction of the client (Sundar, 2008).
Although IT outsourcing was accepted in practice, but few organizations reported
success (Han et al., 2008), thus the components of IT outsourcing success has
been investigated. In this study, service quality, vendor capability, and relationship
quality are employed in the model construct and examined. From the results, bring
up to following discussions.

First, the result of the study found that the service quality is positively
related to IT outsourcing success which is replicated similar findings in other
studies (Mohamed et al., 2007); the study found that service quality is an essential
factor in outsourcing success for Malaysian organizations. The results of this study
could offer to a vendor on how to keep the good service to maintain customer.
According to Hoffman and Bateson (2010), the service is an intangibility product
which is different from goods, and the service benefit often makes it difficult
for client to evaluate. In competitive terms, vendors make promises and strive to
build expectations that will differentiate them in the marketplace and cause client
to come to them and not to their competitors. The temptation is, therefore, to
promise too much and raise expectations to an unrealistic level. When promises
are taken seriously, however, the result is often dissatisfied customers.
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Second, there is a relationship between relationship quality and IT
outsourcing success. The results replicate similar findings in other studies (Swar
et al, 2010; Qi & Chau, 2012); the study found that relationship quality is an
essential factor in IT outsourcing success, which could offer some ideas on how
to maintain the good relationship about interdependence. Although relationship
quality is important for IT outsourcing success, there is no connection between
relationship qualities and client satisfaction. The interaction between clients
and vendors is complicated; it is more difficult than a specified contractual
transaction-based relationship (Song & Wong, 2009). According to Kern (1997),
the relationship is overused and cannot be solved by a contract; what they
needed from the vendor, how money that has to be paid, and there are various
clauses that have disputed. The contractual foundation builds, the term of services,
products, and financial exchanges, but they do not specify that the communicating
user is satisfied. From the point of relationship building, the word of partnership
is always mentioned because it sounds cozy and it’s good. The natural conflict
has been going up through a track of interaction, is the pressure the parties get,
the more difficult it becomes for the client firm to keep control. It will be caused
of dissatisfaction.

Finally, the vendor capability has no relation on IT outsourcing success.
There are two possible explanations for this. Firstly, the clients may feel that a
specific IT function being outsourced is not directly linked to the nature of the
business (Goles, 2003). Secondly, though, the IT outsourcing success is determined
by vendor capability; there is a difficulty to identify vendor capability before
contracting creates an environment where vendors have incentives to misrepresent
their capabilities. For example, when the vendor is selected by competitive bidding,
minimum cost, and the vendor has low qualified often viable proposal, confirming
that they have the ability to provide high-quality services (Snir & Hitt, 2004), that
is the causes of missing outcome. However, in this situation can be resolved by
effective contract. There is also a significant link between vendor capability and
client satisfaction. The results replicate similar findings in other studies (Goles,
2003), which study Vendor capabilities and outsourcing success: A resource-based
view, the study found that the vendor capability was related to client satisfaction.

Conclusion

IT outsourcing has been accepted and expanding practice. However, the
outsourced value needs to clear; literature review reveals that service quality, vendor
quality, and relationship quality are the important factors to outsourcing. Many
researches have investigated the aspect the successful of IT outsourcing, but they
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have mainly proposed to abroad. Few researchers have been explored in Thailand.
With the purpose of investigating the relationship factors to IT outsourcing success;
the study has provided service quality, vendor capability and relationship quality to a
theoretical framework by adopting with a transaction cost economic, resource-based
view, and social exchange theory at the same time. The research model is analyzed
with the sample that collected from the companied have listed on Stock Exchange
of Thailand. The result shows that that service quality and relationship quality
together explain an important measure of variance in IT outsourcing success, while
vendor capability describes a relevant amount of variance in client satisfaction.
The study has added to the cognitive knowledge of the outsourcing in Thailand
where the unit studies are limited. The study has fulfilled to the understanding of
the outsourcing in Thailand where the unit of study is limited. The finding also
provides a guideline comprehension how to improve an IT outsourcing success in
Thailand.

Contributions

This research studied a boundary condition related to IT outsourcing success
in the company listed on the Stock Exchange of Thailand. Transaction cost theory,
resource-based view, and social exchange theory are the main theoretical contribution
of this research in the development of theoretical framework for the study. The
finding shows that the service quality and the relationship quality are the key to
determinants of outsourcing success. First, the service quality is important for IT
outsourcing success because service quality is the core of outsourcing. The project
pricing and service quality can be varied based on the level of service requirement.
Then, when the service agreement was implemented, it needs accepted both from
the client and vendor viewpoint, and can be evaluated in terms of agreement.
Second, the relationship quality has effect to IT outsourcing success, according to
prior researches, showed the relationship quality that the importance factor related
on IT outsourcing success (Swar et al.,, 2010; Qi & Chau, 2012). The research finding
supported with social exchange theory, which is explained the on-going interactive
between the parties. The social exchange theory focuses on the social process of
give-and-take and aim to understand the behavior of each other, contributing to
the exchange under governance structures.

Limitation of the Study

Limitation of the study is that the representatives of vendor firm are not
included within this study. Because it is not sure to identify the vendor which
was servicing of the companies listed on The Stock Exchange of Thailand, and if



ansusnnau UR 29 aUUR 89 UNs1AU - DAY 2558

the vendor is offshore, it is difficult to collect data. Success was defined in terms
of what client firms’ expectations of success were. As such the study ignored the
other important stakeholders in outsourcing alliances. In reality, the external service
provider or vendor is equally significant in making the relationship work, and it
is therefore, reasonable to expect that the perspectives of the vendor firm would
impact IT success if not more, than the perspectives of the client firms.

Future Research

1. The research was studying the IT outsourcing success of client organization
only. The success of outsourcing is carried out by the parties. Therefore, it should
study more about the vendor organization.

2. There should be a study of the problem and the impact of IT outsourcing
in various saturations, e.g. focused group on domestic outsourcing, offshore
outsourcing, multi-vendor, etc.

55



56 | SUTHIPARITHAT Vol.29 No.89 January - March 2015

Bibliography

Chakrabarty, S., Whitten, D. & Green, K. (2007). Understanding service quality
and relationship quality in IS outsourcing: Client orientation & promotion,
project management effectiveness and the task-technology-structure fit.
Journal of Computer Information Systems, 482), 1-15.

Claver, E., Gonzalez, R., Gasco, J. &Llopis, J., (2002). Information systems
outsourcing: reasons, reservations and success factors. Logistics
Information Management, 15(4).

Cong, Q. & Chau, P. Y. K. (2010). Relationship and Contract Issues of IT
Outsourcing - Descriptive Case Studies in China Regions. Pacific Asia
Conference on Information Systems.

Gau, J . M. (2011). The Convergent and Discriminant Validity of Procedural
Justice and Police Legitimacy: An Empirical Test of Core Theoretical
Propositions. Journal of Criminal Justice, 39, 489-498.

Goles, T. (2003).Vendor capabilities and outsourcing success. Wirtschaftsinformatik,
45(2), 199-206.

Goles, T., & Chin, W. W. (2005). Information systems outsourcing relationship factors:
detailed conceptualization and initial evidence. The DATA BASE for
Advances in Information Systems, 36(4), 47-67.

Govindarajan, M. (2007). Marketing Management: Concepts, Cases, Challenges
and Trends, (2™ ed). New Delhi: Prentice-Hall of India Private Limited.

Hair, J. F. Jr., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate
data analysis (7" ed). Upper Saddle River, NJ: Prentice Hall.

Han, H. S, Lee JN., Chun, J. U. & Seo, YW. (2013). Complementarity between
client and vendor IT capabilities: An empirical investigation in IT
outsourcing projects. Decision Support Systems, 55, 777-791.

Han, H.-S., Lee, J.-N., & Seo, Y.-W. (2008). Analyzing the impact of a firm’s
capability on outsourcing success: a process perspective.

Information & Management, 45(1), 31-42.

Hirschheim, R., Heinzl, A. & Dibbern, J. (Eds.). (2006). Information Systems
Outsourcing: Enduring Themes, New Perspectives and Global Challenges.
(2™ ed). New York: Springer-Verlag.

Hoffman, K. D. & Bateson, J. E. G. (2010). Services Marketing Concepts, Strategies,
& Cases, (4" ed). Australia: South- Western Cengage Learning.



ansusnnau UR 29 aUUR 89 Uns1AW - DA 2558 | 57

Hooper, D., Coughlan, J., & Mullen M. (2008). Structural Equation Modeling:
Guide lines for Determining Model Fit. Published in the Electronic
Journal of Business Research Methods 6(1), 53-60.

Kern, T. (1997). The gestalt of an information technology outsourcing relationship:
an exploratory analysis. Oxford University.

Krejcie, R. V. & Morgan, D. W. (1970). Determining Sample Size for Research
Activities. Educational and Psychological Measurement.

Landrum, H., & Prybutok, V.R. (2004). A service quality and success model for
the information service industry. European Journal of Operational Research,
156, 628-642.

Lee, JN., Huynh, M. Q., Chi-wai, K. R., & Pi, S.M. (2000). The Evolution of
Outsourcing Research: What is the Next Issue? Proceedings of the
33rd Hawaii International Conference on System Sciences.

Lee, J. N, Han, H. S, Lee, J., & Seo, Y.W. (2009). The Fit between Client IT
Capability and Vendor Competence and Its Impact on QOutsourcing Success.
Americas Conference on Information Systems (AMCIS) Proceedings.

Lee, Y. KA. & Kozar, K. A. (2006). Investigating the effect of website quality
on e-business success: An analytic hierarchy process (AHP). Approach
Decision Support Systems, 42, 1383-1401.

Levina, N. & Ross JW., (2003) From the vendor’s perspective: exploring the value
proposition in information technology outsourcing. MIS Quarterly, 27(3),
331-364.

Lovelock, C.H. & Wirtz, J. (2004). Services Marketing People, Technology, Strategy.
(5™ ed). Pearson Education International: Pearson Prentice Hall.

Naude & Buttle. (2000). Assessing Relationship. Industrial Marketing Management,
29, 351-361.

Mao, J. Y., Lee JN., & Deng, C. P. (2008). Vendors’ perspectives on trust
and control in offshore information systems outsourcing. Information
and Management, 45, 482-492.

Madura, J. (2007). Introduction to business, (4 th). Australia: Thomson South-
Western.

Mohamed, N., Ismail, Z., Hussin, H. & Hussein, R. (2007). Perceived Service
Quality, Relationship Quality, and IT outsourcing success in Malaysian
Organizations. IRMA International Conference.

Parasuraman, A., & Zeithaml, V. A. (1985). A conceptual Model of service Quality
and its Implications for future research. Journal of marketing, 49, 41-50.



58 | SUTHIPARITHAT Vol.29 No.89 January - March 2015

Powell, T. C. (1992), Organizational Alignment as Competitive Advantage.
Strategic Management Journal, 13 (February), 119-134.

Qi, C. & Chau, P. Y. K. (2012). Relationship and contract issues of IT outsourcing
An empirical study in China. Proceedings of the 18th Americas Conference
on Information Systems.

Snir, E. M., & Hitt, L. M. (2004). Vendor screening in information technology
contracting with a pilot project. Journal of Organizational Computing
and Electronic Commerce 4(1), 61-88.

Song, H. M. & Wong, S. F. (2009). Understanding Customer Satisfaction in the
IT Outsourcing Environment: A Classification of Quality Attributes.
Journal of Outscoring and Organizational Information Management.

Sparrow, E. (2003). Successful IT Outsourcing: From choosing a provider to
managing the project. London: Springer-Verlag.

Sundar, G. (2008). Business Process Outsourcing - Determinants of Success.
Unpublished doctoral dissertation. Golden Gate University.

Swar, B., Moon, J., Oh J. & Rhee C. (2010). Determinants of relationship quality
for IS/IT outsourcing success in public sector. Inf Syst Front 14, 457-475.

Tavakol, M. & Dennick, R. (2011). Making sense of Cronbach’s alpha. International
Journal of Medical Education, 2, 53-55.

Tayauova, G. (2012). Advantages and disadvantages of outsourcing: analysis
of outsourcing practices of Kazakhstan banks. Social and Behavioral
Sciences, 41,188 - 195.

Tootelian, D. H. & Gaedeke R.M., (1987). Fortune 500 List Revised 12 years
Later ; Still an Fndangered Species For Academic Research?.

Journal of Business Research, 15 (August),359-363.

Xi-feng, S., Rong, D. & Shi-zhong, A. (2011). Relationship quality, knowledge
sharing and outsourcing performance in information technology outsourcing.
Management and Service Science (MASS). (2011, August 12).



ansusnau UR 29 aUUR 89 Uns1AW - DA 2558 | 59

ns5uiessadsslaniuazgfiviay

AsuINSRANaRDAUANAN L
Sunmunnd sy Tuangannaniuns
Perception of Utility and Servicescape on Customer

Loyalty for Premium Coffee Shops in Bangkok

WAITIU ANITAAFUNT
Podjawan Pattarasinsoontorn®
AUYF TRUINUATY**

Somyot Wattanakamolchai**

* {ninunuSugn mmﬁmmsfn’mmﬁqmm%ﬂﬁum‘m‘%miLLa:m‘sﬁmLﬁ‘/‘im
AMSIYBEAAATLAZNNITANIMIYeufled amAnendungunm

* Student, M.A. (Hospitality and Tourism Industry Management), School of Humanities and Tourism
Management, Bangkok University

* Email: tkindo@gmail.com

* paufiRsIyBYmanILazN1sIRMINTYieefiey N Anendunganm

** Dean, School of Humanities and Tourism Management, Bangkok University



60 |SUTHIPARITHAT Vol.29 No.89 January - March 2015

UNANED

ATuEes “mauiesndslemivazgivirinisusmsiifinasdennudnfsnsy
Sumuinsdsaluwengunnumuas” WumHdedewinafitinglssasifie 1) fm
masuessnvselenififinasennuindsunsuiunmunndide 2) shagliviadnauinms
finastepnuinFsmIuHumunnddlon uwaz 3) Arnzimasuiossadselamivaz i
mMsuAmMsfinaspruinAa w3 dedluwangsmnamunas Tnglduunaouny
duiedasdslumaifiunusndoyaannnguiegredusiaafildusnssuniunngflosly
ANTIMINIILAT o 400 faeene widayafiiusiusuldiniinaeidlagldadn
155818 (Descriptive Statistics) WwazA1TIAIITHANNTIATIEIN (Structural Equation
Models: SEM)

NamMTIFEElHALI  wudasssumslassaieanuindidmiiumunnd sl
fiusuutuafinnusannassivdoyaiBedszdng Haduassadszlosiuaziadugfivied
AsusMsaINsaesuenNksUTIuTesiiadauinfsrsuswumuns oy [§3euas
78 faapsiladufiansnannsaiifuandetiaduanuindidmiuununndisley Tasilads
pvraustlumifiandnasornuinfunaniiiadugiviainsuins (0680 > 0.223) vl
fadpffsndnasannuinddnsuiunmuindidedluwangannumuns ndigafe Jady
pysadszlapdsnunssuans Faduiladeifuszneumsiumunndiflsunaslianudifny
dususvusnlunmsasadulfgnidanuingsesumuind dedluaangannumuns

Aenfzy: assndszlend viadnsusnis Swmunindidey



ansusnnau UR 29 aUUR 89 UNs1AU - DAY 2558

Abstract

This study “Perception of Utility and Servicescape on Customer Loyalty
for Premium Coffee Shops in Bangkok” was a dquantitative research with three
objectives: 1) to study the effects of the perception of utility on customer loyalty
for premium coffee shops. 2) to explore the effects of servicescape on customer
loyalty for premium coffee shops and 3) to analyze the effects of the perception of
utility and servicescape on customer loyalty for premium coffee shops in Bangkok.
Questionnaires were used as a tool to collect data from 400 customers of premium
coffee shops in Bangkok. Descriptive statistics and Structural Equation Models (SEM)
were employed to analyze the data.

Results indicated that the adjusted model of customer loyalty for premium
coffee shops was fit with the empirical data. Utility and servicescape factors in
the adjusted model could account for 78 percent of the total variance in customer
loyalty for premium coffee shops. Both utility and servicescape had positive direct
effects on customer loyalty for premium coffee shops. The utility had a higher
effect on customer loyalty than servicescape (0.680 > 0.223). The influence of
ownership utility was found the most important factor affecting customer’s loyalty
for premium coffee shops in Bangkok; hence, it was the first factor that premium
coffee shop operators should focus on improving if they attempt to uplift the
loyalty level of their patrons.

Keywords: Utility, Servicescape, Premium Coffee Shop
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Abstract

The objectives of this research were : 1) to develop relationship structure
of creative leadership compositions in secondary schools under the Office of the
Basic Education Commission; 2) to compare creative leadership of supervisors in
secondary schools under the Office of the Basic Education Commission by genders,
ages, and experiences. The samples group comprising 504 supervisors working
for secondary schools under the Office of the Basic Education Commission were
derived from multi-stage random sampling and simple random sampling. In addition,
Mixed-Methods Research was applied by implementing qualitative research and
quantitative research, as well as exploratory design: instrument development model.
The instruments used in this study was the Rating Scale with reliability 0.96. The
statistics used in analyzing data comprising frequency, percentage, mean, standard
deviation, range, maximum, minimum, skewness, and kurtosis. The composition
analysis, correlation coefficient analysis, and significance tested by t-test, F-test. The
computer application for statistical analysis was used for data analysis. The findings
were: 1) The correlation coefficients among variables were positive relations, and
correlation coefficient ranging from 0.554 to 0.852 with statistical significance at .01
level. 2) Creative Leadership’ Supervisors in Secondary Schools under the Office of
the Basic Education Commission in “High” level. Female and male supervisors in
academic institutions showed difference in creative leadership with different statistical
significance at 0.05. It was found that, For comparison by age, and experience in
being the supervisors in secondary schools was found that there were not different
in overall with statistical significance at 0.05.

Keywords: Creative Leadership, Supervisors in Secondary Schools
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Abstract

This thesis is of 3 objectives ; namely ; 1. to study the Insight Meditation
in the 3 Baskets, 2. to study the Insight Meditation of 5 branches in Thai societies
3. to analytically study the Insight Meditation of 5 branches in Thai societies
according to the principles of the four foundations of Mindfulness.

From the analytical study, the result of the research can be concluded by
bringing the principle of the Four Foundations of Mindfulness for the criteria for
deciding the state of being the Insight Meditation consisting of 5 methods in Thai
societies as follows :

1. The Method of Buddho

The practice in the line of Buddho is the 7™ step of Insight Meditation,
because it is the consideration of the frame of bone with the high consideration as
a base in developing the Insight Meditation which is the way of consideration to
know. When one considers according to the method Satipatthana one is considered
to be kayampassi, one who follows to see the body. In the part of the bone which
in one of 32 states, will to know and can connection with other manners related
to the body completely up is the state of relaxing.

2. The Method of anapanasati

Development of the Insight of the type of &napanasati which beings with
12" step and is recognized as the real Insight Knowledge at the 13 the step, that
is the impermanence of piti(Rapter) sukha (Happiness) and jhsi,na (Absorption). When
it is considered according to the method of Satipatthana, it is set up in Vedananu-
passana (Contemplation of Feelings), ready to see the birth and the extinction is
Vedana (Feeling)and in Tanha (Craving).

3. The Method of Rising and Falling

The practice according to the method of rising and falling is regarded as
the Insight Meditation. Beginning with the focusing mindfulness on rising and falling
which is the moment in which the practitioner can realize that the states of rising,
falling, sitting and touching are the form or the materiality, but the realization of the
states of rising and falling, sitting and touching is the mentality or formless. After
that, the realization of Vedan} (Feeling), Citta (Mind) and Dhamma (Phenomena).
The Khanika Samadhi or the Momentary Concentration is enough, and this kind of
concentration can be doveloped up to the state of Upacava Samadhi or Approaching
Concentration.
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4. The Mothod of ‘SammaArahan’ or the Method of ‘Dhammakaya’

This method is not the Vipassana, though the Vipassana is mentioned
somewhere and sometime, it is not yet clear. There is one sentence : “Dhammakaya
is the body that is beyond the three general characteristics of impermanence,
suffering and selflessness and this dhammakaya is known as seeing the general
chacteristies. Thus, when comparing ‘Dhamakaya’ with the Four Foundations of
mindfulness, the Vipassana cannot be found in the Satipatthﬁlna.

5. The Method of the Luang Phor Thien’s Bodily Movements

This method is like the Method of Rising and Falling; that is; To see through
focusing mindfulness on bodily movements for so strong mindfulness that the
mindfulness is able to penetrate and realize the rising and falling of thinking and
as well as stop the thinking. The seeing is regarded as the Vipassanad based on
concentration because it is beyond the Sammatisacca (Falsr Truth) and penetrates
into the Paramatthasacca (Real Truth)

Keywords: 4 Threads, meditation, The line of Buddho, The line of Anapanassati,
The line of rising and falling, The mothod of the type of ‘SammaArahan’
or the method of the type of ‘Dhemmakaya’, The way of practice as
being charred out by laung - pau - tearn on the the method of practice
in the form of moving
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Abstract

The main purpose of this study is to investigate the tone system of
Ayutthaya Thai spoken in Phra Nakorn Si Ayutthaya of 2 age group people in
order to analyze the tendency of changes of it. In this research, monosyllabic words
spoken in isolation were elicited from 32 participants who represent local speakers
of Ayutthaya Thai spoken in the 16 Amphoes, 2 speakers who are 15 - 25 years
old and 55 - 65 years old from each Amphoe. They were chosen according to a
set of criteria. The study shows that age group is the social variable investigated
in this study. It has influenced how they speak. The speakers who are 55 - 65
years old still use the same tone system while the speakers who are 15 - 2b
years old use the variant tone system. Some of tones are not the same anymore.
The younger the speakers are, the higher education they get. The standard variant
is the best choice so they choose it in daily lives. The tendency of changes of
Ayutthaya Thai spoken in Phra Nakorn Si Ayutthaya in the future will not be
spoken like this. The tone gystem which b55-65-year-old people use will be
disappeared and there will be no sub-dialect in Ayutthaya Thai spoken. In the
future, Ayutthaya Thai spoken will be used the same tone system all 16 Amphoes.

Keywords: tone, variation, Thai dialect
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Abstract

This research had the objective to study the factors of operations affecting
the efficiency of logistics management of Thai Textile Industry (Plc). The tools
utilized in the research were questionnaires. The sample group was personnel of
Thai Textile Industry (Plc) by stratified random sampling according to ratioof 300
persons.

The study results found 1. The opinion levels of the factors of operations
affecting the efficiency of logistics management of textile industry, when considered
in overall level, were at a high level. it was found that planning had the high-
est mean and was in the highest level, secondarily, organizing; directing had the
lowest mean. 2. The efficiency level of work performance in textile industry
logistics, when considering in overall level, found that it was in high level. When
considering in each item, it was found that the packaging management was
appropriate and in standard, having the highest mean and being in high level,
secondarily, appropriate goods and material storage, punctual goods delivery and
proper information communication had the lowest mean. 3. The multiple regres-
sion analysis to find the factors of operations affecting the efficiency logistics
management of textile industry, variable of factors affecting work performance
efficiency in logistics of textile industry (Y), directing (X4), controlling (X5),
organizing (XZ) and staffing (Xg) had regression coefficient value 0.411, 0.170, 0.160
and -0.185 respectively, had coefficient value in prediction (R?) 0.400 could predict
the efficiency work performance in logistics of textile industry at 40.0%.

Keywords: Quality Operation, Logistics Management, Textile Industry
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Abstract

The objectives of this study were to study the contrast between the
expectation and satisfaction of passengers per serving of van bus Hat - Yala,
Saha Yala Transport Limited classified by personal factors. By collecting data from
384 users of vans bus Hat - Yala Yala Saha Limited. The data was analyzed by
descriptive analysis, percentile, mean, presenting the results of contrasting
passenger’s expectations and satisfaction utilizing Importance Performance Analysis
techniques and evaluating research hypothesis with Multivariate Analysis of Variance
(MANOVA). The results of the research found that expectations and satisfaction
of passengers in all 5 categories were at the highest level, but the levels of
expectations were lower than satisfaction. The averages of ratings of satisfaction.
were in the range of 4.07-4.18 and the average ratings of expectations were in
the range of 4.06-4.16. When the ratings of expectation and the ratings of satisfaction
were analyzed by using the IPA technique, it was found that the average of the
expectations and satisfaction of passengers were in the Quadrant 2, showing
that there was a balance between expectations and satisfaction of passengers. In
addition, the results of this study showed : 1) There was statistically significant
difference at 0.05 level between passengers expectations and service vans based
on the difference of passengers educational level. 2) There was statistically
significant difference at 0.05 level between passengers monthly revenue and
passengers satisfaction on vans service.

Keywords: Expectations, Satisfaction, Saha Yala Llimited.
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A15197 3 Multivariate Test 3ATIEHANULIITUIWTERINITAUMIANBUAY
AU NI LUEN1ITE I ALETS
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Effect value F Hypothesis df | Error df | P-value
Intercept Pillai’s Trace .997 14283.932 10.000 365.000 .000
Wilk’s Lambda .003 14283.932 10.000 365.000 .000
Hotelling’s Trace 391.341 | 14283.932 10.000 365.000 .000
Roy’s Largest Root 391.341 | 14283.932 10.000 365.000 .000
3¥9UM13 Pillai’s Trace .064 1.204 20.000 732.000 244
Anwn Wilk’s Lambda .937 1.206 20.000 730.000 242
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Effect value F Hypothesis df | Error df | P-value
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Abstract

The purposes of this research were to determine the components of the
effectiveness administration of primary educational service area offices and the model
effectiveness administration of primary educational service area offices. The samplings
used in the study were divided into 4 groups: the respondents were the dirctors
of primary educational service areas office, assistant dirctor of primary educational
service area office, head of devistion of primary educational service area office
chairman of commitee of primary educational service areas office. There were 4
steps of this research operation; 1) studying and analyzing data to specify research
conception based on the effective administration theory, 2) analyzing probability
and development of the effectiveness administration, 3) checking and making the
appropriate effectiveness administration model and 4) improving and presenting
the effectiveness administration. The findings of this research found that: 1. The
components of a model of effectiveness administration of primary educational
service area offices consisted of six components whice were transformational leader,
stratetic planning, learning organization, organizational culture, Information
technology and participation support. 2. The model effectiveness administration of
primary educational service area offices consisted whice were found appropriated,
corrected, possible, useful and accordance with conceptual framework and theory.

Keywords: Effectiveness Administration, Educational Service Area Offices
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Abstract

The purpose of this research was to assess the tourist attraction potential
of 4 waterfalls in Saraburi province: Jed Sao Noi Waterfall, Muak Lek Waterfall,
Jedkod - Pongkonsao Natural and Ecotourism Study Center (Jed Kod Waterfall) and
Dong Phayayen Waterfall. The assessments are based on 7 key attraction characteristics.
Tourism industry experts were invited to visit these sites to conduct their evaluations.
Subsequent focus group discussions with the experts were also conducted to extract
supplementary qualitative information.

It was found that Jed Sao Noi Waterfall has the highest potential (average
value: 4.03) followed by Jed Kod Waterfall (3.95), Muak Lek Waterfall (2.75), and Dong
Phayayen Waterfall (1.90) respectively. Major strengths of Jed Sao Noi Waterfall are its
service operation, well-known destination and facilities in the site. Jed Kod Waterfall
exhibits potential in natural environment, well-known destination and facilities in the
site, while Muak Lek and Dong Phayayen Waterfalls enjoyse the highest potential in
accessibility only.

The results from this study can be used for further collaboration of relevant
local stakeholders in order to successfully enhance the sites tourism potential as well as

to promote them to a wider tourism markets.

Keywords: Potential Assessment, Tourist Attraction, Tourist Attraction Management,
Tourism Destination Development
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Abstract

The research aimed to compare students’ achievement motivation and their
life goals before and after the participation in the Pursuing Your Goal Program.
The study was conducted with a sample group of 400 Dhurakij Pundit University
students who participated in the program. The samples were divided into two
groups according to the students’ GPA. The first group of students had the GPA
lower than or equal to 1.00 and the other had the GPA higher than 1.00. Purposive
sampling was used and the research instrument was a questionnaire with rating
scale questions, distributed before and after the program. Data was analyzed using
percentage, mean and standard deviation.

The study revealed that the 68 percent of the participants were male and
32 percent were female. Both groups of participants were mainly from the field of
humanities and social sciences, 78.50 percent in the first group and 72 percent in
the second group. Only 21.50 percent of participants from the first group and 28
percent from the second group studied in the field of science.

The students’ achievement motivation and their life goals before and after
the participation in the program were compared. The findings revealed that there
was a difference between the levels of achievement motivation of the students from
both groups. Similarly, there was a difference between the participants’ life goals
from both groups before and after the program.

Keywords: Motivation, Goals in Life
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Abstract

The aim of this research is to study Government’s application of image
restoration typology tailor to different stakeholders during 2011 Flood crisis specifically,
its image regarding socio economic aspect. Benoit and Pang (2008) Image restoration
typology and Stakeholder Theory: Esman’s Linkage Model were employed as major
theoretical concepts in understanding the application of image restoration typology
to different types of stakeholders including: Enabling, Functional, Normative, and
Diffused linkages.

Through Taxonomy Analysis, the researcher collected and analyzed different
contents of each restoration typology. Phrases, words and sentences reflecting similar
contents were coded and categorized into same group of typology. The coding
sheet and coding manual were developed in analyzing the collected data.

The important result described in the finding and discussion section
showed that the mostly employed typology was “Corrective Action” and “Reduce
Offensiveness”. In fact, the Government applied all 5 image restoration strategy in
different level of intensity in communicating with is major stakeholders: the affected
people including the entrepreneur and general public. Particularly, the “Denial” and
“Reduce Offensiveness” were employed in communicating with the media.

Keywords: Crisis Communication, Image Restoration Typology, Stakeholder Theory,
Taxonomy Analysis



ansusnnau UR 29 aUUR 89 UNs1AU - DAY 2558

unin
Fngansalumannduiinludszindlng wea. 2654 ugnadsjunseiias
nanTznUsnInaduuithidmszuazguinles Bususuaieidiouningnuuaziugn
WWouunTau WA, 2555 anaduafigananwiniu “gnaduadeneuseiigaaluniaas
U%mszﬁLLazﬁﬂuau&ﬁﬁ%’uwam:mu” (MATUYIY 14 WoFAnY 2565, 1.25) §3Nw)3
Isumansznundn 12.8 auay yarmenudemageds 1.44 Susuum (wsadl annalsay
2554, u.1) uazgndnliidudsitinssaienudameinniigaidususudvadlan Sefas
Taildvingamsaiumanafudnansawaremwansaivasyszmalng Heludulafiosam
NIFATFAR FINANITNUTNNIFD ANARLINYFDNANINBATHAZNIAGATIANTIN WaS
Tunmedauferasdevasszmanamelumena sulufeiudsey uazsudsuindoy
Fsunameldnsiaesefuenisuusd Sednwal Buins Tanuwenenulunig
FuassnanssazuiAsuiialunsudlufeFenanusilaannyssnsunduduin Tay
anzegeBeludszifuiifodosiuilgmmarsegiauazdanuaesdsmadedunasunas
yangnmanwalresiguatuBesmdamanazSufiedusaunsalfenanuaetasy
divhmihiSpuiafioudionarsssnineSaunanastszmsulunsudlsngingauesszme
Feuduniindfydndsznnderesdeiivenmdaluanmsnenuanuduadame
Fana sisoudnssiemaduduanernuyisysuludeny mnusdedaimihiduduitiaym
Poedepy  Wethindedufinmuesdszmednaag  mufiaunaudngradnadedofiunus
Usznalnalaazyld (renua wniving, 2666)
shomgiivinfivssiguandsannduiujatuEesnsdeas Weduaslitszomy
swdsnguiiidulddmidungusine nufanasmsfiiuin Sneianumensnueting
WaiiieiFonanudesiululszansamansuimstamatigmumingagnadutvig e
asanudnlafigndes wazflosiumsfinnusueraihllguaziiuanudilainszning
Sspratudszrnau Teuamzedsdesunsudadfymmuirsysianazdeny fedena
ATINUTIN AT LAsIS s AN saiTe ST A Iy
msRnmAansdoansluamingruosigona  WeAnmnagmsnsitunawanwal
fsaunalmedenidlunmsBunfuanuiidefosmurmmgiadenuiunguifiaulddiuids
7 4 Yazian luasingamsalgnadethviouadslngluiine. 2654 au Benoit’s Typology
sdunameldnseuuuifanguiinan 3 nawd [dud mwﬁmaﬁuvjmwé’nmﬁ (Image
Restoration Theory) 299 Benoit (1995) fiiwaus 5 Uszeam (Typology) ?Jmtﬁammi
flazviounagmsmaitunmanualldud 1) nagnsmsufias 2) nagnsasvaunanay
Sullasou 3) NAYNSNITANANNIULIY 4) nagnsnssfiumsudly waz 5) naynsnia
vauSURnuazUD Iy Neuifisesldun nauiinguiddulddiudsdnaninagd vsznauiu
mathnauinsudenguifiauldaiuds (Esman's Linkage Model) iavhanuidnlagia
AnusnsneenguETidulddudsfidanasanslnagnsansitunmndnwailuaniings
woeunangedliUszansam wazngudaavneldun nasgnisaiisannuduaiemiedeay
(Theory of Social Construction of Reality) agqel#iZausdisnsansnsvesiguiaind

213



214 | SUTHIPARITHAT Vol.29 No.89 January - March 2015

Jasjeningfoinsaisensfiasdnnasenisfian leeldisnsuiaueriuinnsnves
masglumsdansanunsal Aldsumamesuniaudosne  WeldUszssufinnuuas
dhlasaunsallufianeiisunadioems

iesanneuidushumsitugnwdneal udmasidulngihnldiedwszaey
Tunuadesinyslfimiemeiidomansifissesnafion mathnguidfidulddndednum
Uszgnaldluanuddy drevensguanuiannvemasiidngn fedeanansatiang 3ol
saandpsiuUSUNYesdaNing Tnuanzogedesaunsalimsuilaingansalonniiy
dviwasslnglull we. 2554 vesuszlng wenandl AnuuanseiusIUMETRIUSTIY
semnzSusnuazas TusandsiinsnastanndemsfnmluBesdenan ediausss
Inedndusngupesenuide fdon AuAR wazaNUMAWRISTLANAaNraNBUZNA
Tumynguifsusnsfifinnunainnany  vinlidesdinsyszgnsngeiiudiuliasnndaeiy
anudulnesnndu ifosannndnnivesnyfusngaliuEesmsianamguiansidenles
1NNAINNTBELNEATTIUNNTANEIDENTALAY mumwﬁmi‘ﬁluvjmwﬁﬂwﬂ (Benoit’s
Image Restoration Theory) ngaufnnsasANuduasamIedens (Theory of Social
Construction of Reality) wazngufinmawtenguifisuldisdiuidy (Esman’s Linkage Model)
Aomsszyfifidaulddudunseddwivdesivlsziiuilymuasanudnsavoedng
Feazgrelifeulsidnlansdeanafioutlonaziunamanualmsldinganisaignady
thvhuesilvgflull we. 2554 vaeigunalng thlaeunean Bednwal Suins lédaiau
ey isthluganudnlaegwandsianagnsmseenuuuastunsiiuyananwaliii
Aosnsnunguause Ieegediszdnsam

L%

npUazaeATnINNTINY
1. WA nagnsmstuamdnvaiisgonalneidenislunsiFenfuanuinideie
shuiesssRadsaslutadingansalgnnaAvhusssingluiine. 25654 A Benoit’s Image
Restoration Typology
2. WiRnwdomanslunsiaznagmsisglddoansiugnmanpal duieswgiadeey
Wadsnasomsinny Aungudiidulddiudons 4 Jszam

ANNNNNTIAY

1. nagns il unandnualiissunalneidenldlunisonduanuindede
sursvgiadeanlutadinganmsaignafedwinasslngflull we. 2554 Aensls

2. ilamansluusaznagmsnmsiturannanwal surswsiadsay fisgonalddeans
TuthsingamsalanndiwiunSalnalul) w.e. 2554 Aunguifidulsdudausiazyszion
Duegls



ansusnnau UR 29 aUUR 89 UNs1AU - DAY 2558

LUIRA LA Z'Ji‘iﬁhm'i'ﬁ»l‘ﬁ Lﬁl e

wqwﬁmsﬁuvjmwé’ﬂmﬁ (Image Restoration Theory)

Boulding (1975, p.91) lfeduiwdn awdnwaiuanug anuidnvasaui
fifidedeingg Tagemzanufiuiuanusfiaeduineuamezay Wudsdiyaaaldain
msfanalagnse uinhdafulugneiuy dedignivstenaaniuyana aanuf wensal
ANNAR N3DRWWDN 13NRZ IR NTBNEUIAADNANS mmiﬁmmumﬁuif@mﬁmuﬁm
WAasnfuanuififinananuuansnewpsaeng o Aldanmsdanauazivs auudswasu
dupnuidnvesyenaiifsedeine sradunnuidnueusvniolivensy sounselivzey
waziadunisnszindaduamnugamingniomeun Auswimslunsufseulfses
ifu TasuunavesfduiusseninosdlsenauiBennnuiuaziBennnuidn

Benoit and Pang (2008) szyl¥31 \lleumnavioasdnsuiiegnanay foduides
Sufusthedeiidpsasiioudluiitefuynmanualflidluiui Benoit (1995) lasianzatnd
yniRenidnsruiumsdoansléegagnis astsfugnwdnwalifidsllvesananioasdns
fuldegrauiuey esnazdeliiFuansdnlauasdudaldfednsnasasnsdoasniy
Uszaunsalvesusiazyanaiaztillgnnsiinnuifsadussdnsuwisiy  uaznguiisd
msduunnagnsmMsiunmansal wetaelfinaunsadnlannuminesesmsdeaniite
neufnmanwalldosdosuiteiu Tnoutsooniu 5 vsziam Teud

1) msUfas (Denial) waNgdia Lﬂuﬂaqméﬁaﬁﬁﬂsﬁﬁwé’wizauﬁuma:’iﬂam
UFiasenusuiiasey uuuiinis esdnsaninsadfiasiningalildiiaduaindesdnsios
wioaaumsnifiintududeiawnsadfintuld wietlymidaviuainds wiatlumiduazl
dawansenuseshele usnantu luwwufiaes msufasanansasglugtvasmsnalng
yanadududsuRasaulunnszidena

2) MIRAUAANANUTUNATOY (Evasion of Responsibility) ﬂaqmémimwﬁﬂ
ANNSLRATED ansnsnudslady 4wy

2.1) Response to Another Offensive’s Act "’mqmﬁlﬁﬂ‘ﬁmﬁuwa“ﬂm
Snumgmsainilsiquusannndt Sngacensnadudsidume Junangudn

2.2) Defeasibility ’iﬂm‘i’?il,ﬁ@ﬁu L‘fJuNammmﬁm@ﬁauﬁaﬁmuﬁau ANY
a3 fdswasionssndulunszinuneeenedinelfifeings

2.3) The Offensive Action Occurred by Accident ’“JﬂtmﬁLﬁm‘TTmﬂu
NaINANgURWE wngeiduflianansaruuls sednshildamunliingaifindu

2.4) The Offensive Behavior was Performed with Good Intentions
IngaiinannlRAURTesDRnITdsadssru Seutiazifanadeiuasinsudiiiayselusy
2o9U5eTTU DeANIEENgNUDI [AF

3) MIaAANTULIY Reduce Offensiveness NagnsnIanANNIULIehLiay
6 uuy ¢isil

3.1) Bolstering Ao mawiugnlugudvasasinsiimerinBlusia A
Hrumanfiosinaaalinguuszsmuninsdoduings

215



216 | SUTHIPARITHAT Vol.29 No.89 January - March 2015

3.2) Minimize the Negative Feelings A3anssiuANNZaNIBeaLUD
Uszrnauiidsaingm

3.3) MIaeANUuAAGNe (Differentiation) Winiieingn aernslEisiUSay
deulfifiunnuusnsiingafiiiedu wisuingedug Adedulusfafifianusunseni
snviingefiAatuidunstiesiumgansaliisunsefiazausndnde

3.4) mM33whiu (Transcendence) HIWNIAAAINFURIIABNILHZLY
TauniaeweAny "Em]m‘?iLﬁmﬁmﬂumimmmmqm‘;ﬁﬁﬁmaLﬁmﬁuﬁ%ﬁmmﬂ’jﬁﬂam
fiAinTusn

3.5) Mslaufinanam (Attacking Accuser) asAnsfifiningn analdnagms

ﬁumﬁuaﬂ’jﬁﬂqmﬁLﬁﬂﬁuLfluwamﬂmﬂwﬁﬁﬂr;'hsﬁimna'ﬂ’mmu

3.6) M3IWIFNARULNY (Compensation)

4) maudly Comective Action fia m3fiesdnsdunenuagredeiiaziiuy
amanwalfigadaly fomstimiudygrineasdoedssaumapeels waznioase
yhunsdufieudlandeundealiliAnmamsaiidutdusn

6) m3szauiuRnuazoelny (Mortification) Ap M3TIRADMADENUILEAIANY

SURevausismMIve InswazUs dsadliaiy

NOEN198319AUTMINENAN (Theory of Social Construction of Reality)
Berger and Luckmann (1966, p.40) asvipuliuieunuinvasamsiiidnina
Tngasssianmsianudila waznissbiaesyeraifiioninanvalosdnsBal3aulaiu
ANNRFIDNIN “mmﬁmuéi’]ﬁzyfi,umi@iﬁmumﬂm‘%wm%ﬁﬂunm U (Reality of
Everyday Life) inéaaiiu wazamdauandififiuiaszaumsaifiyaaaldlunmsiinay S
tldgnisasslanursananiuase” Tuwauzifieniu Gordon and Pellegrin (2008) fiaune
feunumresmsisansliumsaernuiuademedsnudnes Tngmnwuesin ANade
dudsiifinainmaigsuaavhanudhladuszaumsal shunisufduiusiBedyanyal
lugranalanamids aouilasouinide aeldvuusssufion Uszndl Ardouves
é’ﬂﬂuﬁuq Snviasesninsafinulddndn msfeasiuandnealidu 2 Aefifienuduius
fu wudsaiumsiugnmanwal mnesdnsladeemsuansanuidnsnamioyanani
Tl MsuansinuzwazauaInsanmsaeansluganAngaisuiEasddyaeenn
noufigfidulasduids (Esman’s Linkage Typology)
newiifdulddndereliin dhlaldeswdaauuaziduszuudui mideas
Wogauusumwanwaluesigunalidnsnasenguisuauiazdssmegnlaing “naudiidu
TﬁmuLaﬂﬁaﬁﬁiﬁ%’uwammumm’mqmzmﬁmmmﬂ‘ﬂi” (Robert , 2003, p. 46)

7=

Mia and Laurati (2005, p. 9) A& “Aaunfiduladiuduaunsadulas

Ald NdadeeaziunaanmInIzinaesesinsuy” nquildwulddiuds wadsuas
snansndduldnegnane diedu Wesanew gnduasunenifinesfiasiegsia Feaungs



ansusnnau UR 29 aUUR 89 UNs1AU - DAY 2558

fananasiduiamensssseusionsAnsiuagidulsed aunmlumsvian anud
wosmsfidusalunisianazianssy udswesuwsvssnsiisnunanglussdnsvoangu
fidulddudeieduiadeitugulumtuindeussedns

“nauffiaaulisiudy mhpnunedy fumgusy wesaausdmihiivims fedu
nquiidwlddndoseddy desannuaumaiifugauauyinaminensfivial
peAnTtiusseegld (MsUszauenundululs) vasfignde avamusenu uazunsuth
fAdounquifisdsuldsdwdandfuiu  (malUlduselend) dwnguinismsuas
ﬁwsé’uﬁﬁaLﬂuaﬁﬁﬁizﬂauﬁﬁ@mmmﬁmLﬁuﬁ’u (BAUTINAFIY) uonanG ﬁﬁﬁmiw:iﬁ
daulddmdednuninedifdugsmesnsanuiiaulasazsisanufisdiusaulueedns
wisifu (Madeusauuuaszane) (lia & Laurati, 2005)

Grunig wdsnguifiduladuiduaendu 4 nquwan aunann1s Esman’s Four
Linkages Toun Enabling; Functional; Normative and Diffused

- Enabling Linkages #%#ingiiv @ﬁﬁam%ﬁLﬁmiumamuQumﬁﬁﬁmumma\‘iﬁm
iy JieRu AuznIINnsUIIS Munuannmesagmnuenguinswazulaung udu

- Functional Linkages #u1gfg @ﬁﬁmma’wﬁzy&iam:mumsﬁwmwmmﬁm
Toanse Bewdadu 2 ngu Ifud put Function 1w wiineu dwdn waz Output Function
wiu gnAn Juslaa Suduan

- Normative Linkages Wanefie ngussnpy wianguesAnssne Almnuaula
oy Whnng swviandyymadiog fu Wy sneu wieasniugine yaaiegus
\ussnBnvesaanauiug

- Diffused Linkages winefie nauflennsenisszy esandnazidunguiliees
fufsuiuseednsteedn asfidwifedosisedsliiunaniznuanmssiduanuses
99AnT fhazifntuiileindngn wu Feanasu sumu ngueYNE nqusDiu WEiengNAL
evey Lusy

A
i

Beldunnsiae

FAduldldasmaifudoyaBenuan FBmsiensiidomynvemisdefiun
Lﬁamauimqﬁizaﬁﬂ“luﬂﬂiﬁﬁ’s LLazsL%"’a%mié’m"ﬁLLuﬂwmwgmmﬁﬂ (Taxonomy Analysis)
Tumsienzideya danguidsuiFesd 28 Ustloa Aflanumnomilouti ndsanidy
PAdazthdeyarianunaniiaizy uasmsmmuasia (Coding) Blusuuuuwosidnsiuas
nquen (Words) Insad1emnaniiasziidaya (Coding Sheet) anntfuazthanantuiinasly
Afloasaifa (Coding Manual) Hispudaay wazidnladglunsldwiendioy Snsned
Womdoagy wazthauadoyalaunianssmn

PAfeldiasifiunumudeyannidominvemisiefau 4 dwinfiud Toud
Ingsy 1walhd ufivu wazawuds sewihafeuiugnouiafoungednioy U we. 2564
Tozazidaniivluiufreiouiussunazifoungeanmey  waziurlufiounaau lagd
wanalumsiRenviedofinrivia 4 didnfiamised

217



218 | SUTHIPARITHAT Vol.29 No.89 January - March 2015

- wisdefulvesy wazwadad WunleRefinrififinnsdnanmireduduiunis
wazanswpsymadhfengudsnulunnszdunaneiiessias

- wilsRofiuiunAny wazapwyy WunledeRunidingus
STUUUNTN AN

waIAnT ﬁié’mzﬁﬁagaﬁwmmﬁmezﬁ WATANIFNNUATHE (Coding) L3lu
sUnupvesAWiLazngue (Words) Tasmasuundeyaluszdvin windssloailizani
MTUATAGUAN (Taxonomy Analysis) fifianamsnemilaudu antuaziwnaaiiudin
adlugiloassifa (Coding manual) WpaNuaay wazdhlahglumsldseuiioy Swnsei

Womdaasy

U UANSZAUNAT LA

ajluazafidsenanisiae

fuil 1 nagnsnsUZias

annnamM e dnlngiuneniguussuwasaasfindssmeldldnagnsmsufes
Wesnmnmanwalimaaswaia laglu wialunmsufesludnvasiingadifinansal
winsanunaliiquuseeeiiszrminniea wazaieenuivlainanumsailuiiagiu
Fapsundinazanansamunulild maUfiesludnsasiaulildazimiing lilsfazosui
Maadszauilem dennadaeiungeiane Benoit, Blaney and Brazeal (2001) faleinanain
nagnsmatfiasidunmsademnuiulalifudeulunsims SadumasnmnliBenmansal
nMeLAsyRaTesssua  seiiguidszmalfuanseanin lddraziumssaninnanainlile
azistazenu Lildniitigm Wilddadsoya wibamemnasheliszomuldsuniy uas
asfiuiluitum muumesdlaanunisainannan wazliaeinasugielszandunuseng
Tudemaiduanuaduazaineassn

fuil 2 nagnsnIaunanANNSUARTEY

anuamITanudn dulnguisniguusiwazansfinyszma [dldnagnsns
VAUNANANNSURATED WUy The Offensive Action occurred by Accident 3ngafl
Wadwiunainangtfime wmngaddy fAlissnsamunuld sednshildaaunliings
ety Wsnmamansainaassgiafussssuiildsunansznuantviag Tnsnaaie
AniedosiidoeitAaseuluniiludssifiusng q Tisehlumswdly giumde Buaen
Uaeganau sunsdens seidt wazadeeudulanudszmsuimangnuazfindszme
Tasinssfumsudlailumldivdssosundy valdtsemsufnamunanussll wazdadu
msldnagnsnsnaunanaustAnseulaanisaeuldfegudenemades senndeeiungsg]
299 Benoit, Blaney and Brazeal (2001) @slgnanyin nagnsNIaunanANNSURaTaY
umsteliesdnsdamatumssusvesszsnau uazazisanusuRnveulunsnszinues
wan waumsilsewueanuaulaandszsnsuiifidenu Tdlusulafayana wiooeins
finandsde Wunsanrnunasulunsufifning



ansusnnau UR 29 aUUR 89 UNs1AU - DAY 2558

fuii 3 nagnsmMsanANNAII?

e FITenud dulngiunaniguusduazanzdinszma Ildnagnsmsan
analiinala waznenpuwansauadslalunsuilafignm Weshmananwaineeswgia
fudszppuiildsunansznuainiiaon Tesduanslinnugismaslududildansly
msBnngUszauduhvion weliuszeaufildunansznuanivinususleinsgualals
noAfe wazmmetigmasifsisnagnasaan usnanidimsiunlassaieiiugu
wnashanmAusedUsznaums wazldrdisnuesdimsifidiuson @y suimIpeudy
TWilouiy wesmafiasgemdedszneuns deanenubinelaldiudusznaunisle
snviadeiinslddelunmsiausliiilidnla wiafienalinelalsidnlafiensiausesisua
Lﬁﬂai‘hLmewium‘uLﬁ”ﬁ@mLLazmi‘vjaJmmaﬁgmm’miﬂﬁﬁﬁ’amﬂﬂ%’gmum%’héi”’ﬂa
LLﬁi"JzymﬁWhmaszﬁuﬁ A0ARADIUNGBAUDY Benoit, Blaney and Brazeal (2001) e
navh nagnsnisanaulinelasssnsnszvhasihaupyusasadantumsuilaiiym
finagmsnmsananulinela aARNATEA AAANULANGTS TUZASIRNANENIN WazDALTsY
FeagundszmaldvundeufiRiieSnmamansalimadsgia Teadunadhlyuitiym
i haluduwosnnsliiuidsnn $iowde  wazansmuauaaumsaihdlliimae
wswgia slUfsnssznnehivnueglfanyiinauas eanrulinelalifudszssu
Tuituilésunanszny

fudi 4 nagnsmsanifiunnsudle

nramITanud dulnguisniguusiwazaasfindszma I@ldnagnsms
fuflumsudly dWesnmamdnsaineesssia Tenadunsudlatiymiviweesigunad
Uszmnsuladsunansznulidnazidunsiiesddniotiomngs THRudue Wlupapey
saulufamipenulaunguessunmsenmsasagiiilfsssnsungareuinuduna 1 T
Waliszmsuldiiuyauipsuazasansh MU admefUseneumsfildsunanseny
v islushusesdusuUssanamismae Fudefimy wazannInnIanmsziuiavey
PaeffUseneumsfilesunanseny  Welianinsasnsiald aanndesiunguioes Benoit,
Blaney and Brazeal (2001) #al@nanaid ﬂaimﬁ‘ﬂﬁ@i’%ﬁuﬂm,lfr‘ﬂm WunsiiasdAnaneneny
flagiiunanudemelasmssidumaideudlaviedestulilifedusan Sefihusemea
IefeUfiaiasnmamanuainmeasegia Halunsneuaum sty ssezdy
wazszazem lasdunslituriemas srefluylassaiefiugiu syffeudszanandenm
Nuyuinldsunanseny wasliszanruifarnuiulainigunaazissiidumslindiasa
meluszznaniirnuald uazmstiowdeUseansuiildiunansznudwion Faduans
By man uduspsildansuesniaEeu Tudnwauzapimsmihydumnagnuesiauia
Winliszansuraldeusznaumasuniafiaglédodudn  uaznsdudluiuiiilllssy
NanTZNUANALTNLS

219



220 | SUTHIPARITHAT Vol.29 No.89 January - March 2015

fufi 5 nagnsmszauSuRnuazYelny

nuamATenuIn daulngueniguuaisazauzdinyssmeldldnagnsnis
mMaweNiuRaLazualng Weshmamanwalimadsysia leodunsseusuiudssssuin
snumaaiafsiquusanimands Welivszrauldidrlanaziiiulasguiaidianudslaiiag
Hrpwdedszrruntrauind wazdeausuRaiudusznounsmeludssmauazsineszme
fl§sumansznuann dwhu Bnvledeaniuiiauazuelng Wesnmawadnwaimeasugiadiy
domary lagfumahauedeyaliszonsuiulainigonasazunaniguunsiinnumly
Uszpnaufilesunansny wazmnetimasidsinn wazllosiusdradud wslfszansu
dnlalumsvihanusesisunaiiazlifsssrsuetutiuey senndosiunguives Benoit,
Blaney and Brazeal (2001) &sléinanain nagnsnmiswansvfinuazaslng Wunagnsende
msesuandszsnsulusednig FefihdsemaldtoufoRimasnmamansalnieesugia

{JJBLGUQLLUSQ']ﬂﬂ’ﬁ’AJ‘:]’EJﬂ%\‘iﬁ

Mipune Teanessuakazionay aansadwaidelulduselevdluansdoans
Tugaanzdngalagenizegieds Weiaingaiziudszmafidenanssnuiunguau
dwounn sl nagnseneg msdenldliiminzay deandesiy amauosnZingm
Wosnunsaldudn qelaldnquifiduldadudongusneg Wianseeust 1wy nagns
mavUfias madulfludnwasyfiasiBeaieassn himsidumitiaanusufiasey linadie
whpnuilifeades nagnsmamaunanaNsuRaTey  asiinnananeiuneuludueg
Aidieados wazeasiimasusuuziwamanisilosiuudlaiiym Iaeandosianuemenis
woenquifisduldduduusazngy nagnsnisanenalinelazasnianszsih avsduns
Usziiszuey wazifulomalumsassanuuszilalduiildsonansny wavisdaaseie
fanaszezamiig nagnsmIcdunMIudly mnRiaszerduuassezan Weilesiy
TildtlymiAedudn waz nagnsmsweusuAauazuelny asiumsuansenninain
anwsAnfiuiase il sunaniznuesanunsafiaziuiuazidnla wazonalauu
anudnaniilinela sdudivenidiula wazldmadladiumaesialy



ansusnnau UR 29 aUUR 89 Uns1AW - DuAu 2558 | 221

LOAE1IDNNDY

URBUILIY T TunsT 14 waFANBY 2555, Wi 25. wazsumIRuaus “Uufiamgmaal
i’ asioumnuidndaunszoe,

W3t an3Lany. (2654). 3189WzaT) 2554 SUIATIEDNEY. NTINNT: SUNANIDDUAY.

AINNA WIAYTING. (2555). ﬂiﬁmLﬁamﬂmmm@uLms[,uﬁw’a”mwLmumﬂiéfmaﬂm.
213813gN5L39A. 26(80), 99-110.

Berger, P. L. & Luckman, T. (1966). The Social Construction of Reality: A Treatise
in the Sociology of Knowledge. New York: Doubleday.

Benoit, W. L. (1995). Image Restoration Discourse and Crisis Communication. Albany,
NY: State University of New York Press.

Benoit, W.L., Blaney, J.R., & Brazeal, LM (2001). Blowout!: Firestone’s image
restoration campaign. Paper presented at National Communication Association.
Retrieved November 20, 2004. from http://krypton.mnsu.edu/~perryl/
restoration.html.

Benoit, W.L.. & Pang, A. (2008). Crisis communication and image repair discourse
In T. Hanson-Horn, & B.D. Neff (Eds.). Public Relations: From theory
to practice. (pp. 45-57): Boston, MA: Pearson Allyn and Bacon.

Boulding, E. (1975). The Image Knowledge in Life and Society. Ann Arbor, MI:
The University of Michigan Pres.

Gordon, J. & Pellegrin, P. (2008). Social Constructionism and Public Relations.

In T. Hanson-Horn, & B.D. Neff (Eds.). Public Relations: From theory
to practice. Boston, MA: Pearson Allyn and Bacon.

llia, L. & Laurati, F. (2005). Stakeholder perspectives on organizational identity:
searching for a relationship approach. paper presented at the The 8th
International Conference on Corporate Reputation, identity and competitiveness,
FL, Miami, 2004.

Robert, P. (2003). Stakeholder Theory and Organizational Ethics. San Francisco,
CA: Berrett-Koehler Publishers.



SUTHIPARITHAT Vol.29 No.89 January - March 2015

Foniiedaursu Finnaulanae
“UDAN” waz “ADun” fin

=

FogusN : Dr. Hal Urban
Fogula : 999511 NS

Toguusrmilsde : grawmansransd asauns Inursin®

Assistant Professor Dr.Somporn Gomarathut

Simple Ways to Honor, Affirm, and Celebrate Life.

gonauuln
QoY l’_5_.SF_]n"
TIEWO %

Positive Words, Powerful Results

Fninieil 9

aos: HAL URBAN spoes “0550rG cunSeutn s
weloo: 988BLN OVUGOS ussnsimion: ASH 1UVODOS

nisfod wasuudacdiald M
wouniedod unnerTydmivaniinuazsiacly deal

“‘womduasundn wadadusde” Wudwaulnsiinanuwalusiaiasudn
dyadfazihasiungd dmeldatazldadifinouuwm wazassunssumaouaslngdili
anuadiumaye WunasuunwislugnBaasundsesn3ongunag A

“Wunywdgafauifieauin azldennlnefamwanzdom
wlunAFSALINLIRAN agyaaasfi e Alimnzang”

unnasusenaasiuswuinegdnsuaui “yafiduaiuiiin Seaunynaw
atusTaudingsonu wa. 25642 Tdanunined yadduideususey

andwunguazunnasuinssuazsieulfiduin manadsunladiiald Fin
ftulsng 3580 uas “3na” fin udenilsdefiazsuuzihiningu Wunidaulad
7995U0 2R waanuilsdni3ne Positive Words Powerful Results faulag
Dr. Hal Urban

* 9138z AnzRadmand uningndpgsiaduding
* Lecturer, Faculty of Arts, Dhurakij Pundit University
E-mail : somporng@dpu.ac.th



ansusnnau UR 29 aUUR 89 UNs1AU - DAY 2558

nilsde Findtuldcny “35An” uay “IBye” 7iF Awen 192 Wi nameian
wazdnsnazesnsldimaifinansznudedinueas Weldfmnaiis myaiiUsznauag
waen seulsu linenueeaztioidsuulasdinld Azt lidiastu 8l5dmenie
dasBuldatla aeussumalalivifsuazdu Byadieidssmdonwanusinius
Togldrmafidnlusennuin Byaldiusuazddudiu Byafiayniitevilieuiiee
wazdlnugy 30 yaRa eenudinaIiy Wuliauazguifodavesdite uazdye 4
Uszimiivhanaiisanniige

mMsfiauazyadlddpasuanmsfnd dadumsfnuaznsyeidogniasaus
sefUATaLAT anufnwuavnsgaauiiieu uasden nilsdeisuiliBeuislddme

P

fndievildrseunsioudu fmuge FBneivhiilsasuuiivssenmefifwasinGuulinngy
Wwanvildndnonuioigeasiddla fauguivnisiewlussdns Dr. Hal Urban

U
= o

Foundsdaiduianmamdayasnelasnsils suuasmaaswiioatiayunauives
i “dmefisldduiinansznoiitsngisedinvees. . Lazsadsruynain”

wifaderauifinaan THuuimeaismsAnuazismanedis  ansadilyysudse
Wasuuasauiazausandng aaedsauiifiudenugy Vel anasldeumisde
wailudmansgsay lfiAeuReilfidundnufifUseaea fe addanufnuasioie
AUANAILEY (Handle yourself with hands and head) asldalauazihnifierfifse
&:J:ﬁ'u (Handle the others with words and mind)

223



224 | SUTHIPARITHAT Vol.29 No.89 January - March 2015

o o (g o . o o aa a o ¢
ULWHINWNITIALAIVNAWRUUUNAIN (Manuscript) ﬂ'WIiiJ‘IIaﬂWNWﬂ%Qﬁiﬁﬂiqﬂﬁﬂ%ﬂﬂ%

o

13 o« oa ¢
mqﬂszaaﬂmiamwuw

a |ja o a a o a_ o A = a a
’J’ﬁﬁ’]if‘!“ﬂﬁﬂi‘ﬂﬁﬁLﬂu’J’ﬁﬁ’ﬁ’J’ﬁ’m’ﬁ‘UE]G&IW’I’J‘Y]Uﬁﬂﬂgiﬂ’ﬂﬂmm@lﬁsﬁddW&W‘T‘iJV]ﬂ’J']ll’)“]j’m’]ilm:ﬂ“ﬂﬂ’)’]&l

o

gl U‘ﬂ']ﬂlqlﬂﬂﬂﬁdﬂ’] ?.lluLLa:ﬂ’] HUDNUAIINGNRY

A ja> ea © a ¢ A o oA o A a
quﬁﬂiqﬂﬁﬂiﬂﬁuﬂuiﬂﬂqilﬂ']i"ﬂ(ﬂ'WﬂJWS']ﬂ 3 LA a2 4 2y Yszdideow atun1 unsnau-dwiaw

o

atufiz W fnwion a1l 3 nIngan- Aueu uaz atiufia aaan-swnan vaannd lasfianUszasd
S9

1. LﬁaLmJLst'mmj@Tmﬁmmﬂuma@ls‘mm@m 9

2 Lﬁa‘lﬁu?msmﬁﬂmmnmﬁ'&ﬂulugﬂmeaamsmﬁmms

3. esuEsuNILEAIAMNAARRLAIERaNa N ITUATIus3SY

4 Lﬁ@lﬁﬁmaqm}«ﬁ AN TTUALHN TN T IS NN

5. LﬁamﬂLst'Lﬁmﬁqmmaﬁm?ﬂmmiﬂuaawﬁ‘nma”ﬂ'lugm:amu”uaqﬂuﬁﬂmuﬁmﬁa
ulgurgn1seanan

a o a

° mimﬁqﬂ%ﬂ?ﬁ'ﬂﬁq\aLﬂuﬁanmﬂumimﬂLLwiuwmw Wi nsuaznanuisandaaninlu U?Wﬁ‘giﬁ’a}

q
& o &

wuBumFaiuazdianmand mivaufisuazlssusy npwiny Mmmaad Faumaas iaTegmaad
MITAMIANE WAzENd% gilinetas 1udn

o 3 v, ' #

®  1NANNITININIBLNANNILNFINVEARUN VLA D uagﬂm:mnmmaﬁﬁuww?amﬂﬁ%’umsﬁﬁuﬁ

HELWIINAaRlINTINTAR Y

® unAMNITING Faiuunanafiiawenwny Aangujlninieunanufitissuaiinnudilania
v a =

nizdumaiipdaifiadlwidaimmndenysg

o, ¥ 1

e unanWide aiunwidpitienaseungejniananuitoitissssanuluwiyudmanyedi g e

o

v a

a K o a o o aw A %
WQHQL“a']uulawaﬂ']RL“Nar]uLﬂﬂﬂ'J']NL'U']sLQ %iaﬁ’mﬁnuﬂﬂﬂ’l’sﬁ]F.l(ﬂal,uvaﬂ

U

A Ada ¢ aw Ay o a Ada v A aa A @ I3 v
L] 'J']Sﬁ']iﬂ%ﬂﬂw&lw@']u’lﬂUVﬂﬂjSZLUFLHJ'J‘E'JQﬂﬂﬁa?ﬁ“ﬂﬂﬂaﬁ‘ﬂﬂﬁﬂulu'ﬂﬂqﬂﬂﬂqﬂEﬂLLUTJ“/mT'JUﬁﬁ']\‘]adﬂﬂ'nllg
a
Y

Ao o A A o a 9
Ndawiandnansznudasiauimnslwaaning
N3TUIRNITAALRDNUNANMN
A |ja > € q ua o A aa aa .
Mmimgnidinesidalidnszuaunmslunsdaiianunanunigmnina1uis Double-Blinded  Peer
. 4 o X
Review Process S4dinszuiunmsasdaluit
'u"nmnuﬁa’amTﬁmazgﬂmvl,ﬂﬂ”a;j‘”ﬁwmzyﬂﬁ (N30 4al) lusnisvu guvaidudaiul szl
UNAIU (Peer Review) ad9iey 2 At

o A o 3 % o 1 & va o A A
* dehudmduonanvendudlienuiuiacdounsihihunanutiug wldsumssenivlaslifiteuls
A o a A o 2 o ' a & o o v = I o
n3a vawusulaodidaulvliudly Siazdassiunainudnass wazdasvinnisun litaTanielu 10-15 74 nasan
1@sunanisUsLiin
A va Y o, a Y a a P A
* lunsdunanaldiunsuilond demdsmfivonanuazdasinsangnasanilei unanaduily

v o, dl o A aa @
LL@’J@]x‘lﬂa’l’JLﬂ%ﬂﬂauﬁﬂLWﬂﬂ'ﬁﬂW&lWﬂlﬂ



ansusnnau UR 29 aUUR 89 UNs1AU - DAY 2558

- kg Ee o Qs U
MIATsNRRT I MU T
o o A [ A A o o ' %
= ypanuasnnsarindunis lnenienimasngy lunsdinidunssings unanuaInaaas
[ 3 1 v v
dmn1sasensialensaladnegnaasanuai
= luﬂwsﬁ'@ﬁmwﬂmaJ;EL“TJ'alm:@Taaﬁ'@ﬁmﬂmwaﬂ,ugﬂm_mﬁmamiaﬂsqﬂ%ﬂ?ﬁﬂﬁﬁwumvlﬁ lagaansn
maﬂmﬂgmmuLm:dm‘ﬂmmdﬁm:uu Online Submission lanmaiuloduesinsans
http://www.dpu.ac.th/dpurc/journal Mﬁﬂﬁﬂl‘ﬁﬂuﬁadﬂﬁﬁdUﬂﬂﬂNIﬂF;Iﬁ 2 T899 A9tk
o & L. A & I3
1. FINUIZULUNANNBaLaTl Paper Submission N3 el
2. Maldswidid (nadlszuy Online Submission fidyn1) YSuunanudwman 1 70 uasiufinaunu
' a a A e ¢ o a A & a o A o a ¢ ¢ a Ao
CD 1 79 #3111 NBIUTIMBNINIAIENSUTIAR drdkniNaavInaegsnatmwnad (Gudusn13ive)
110M1-4  2.U3221¥%  LYANANE NTINNY 10210 TnsANY 02-9547300 Aa 445 %30 128,528,892
Email: dpujournal@dpu.ac.th
A v Aa € oA ) o A & Aa 6o o
" faunanaldiuns@Rud fidouazldiumimaduiunenuiudAuniuwm 1 ay
LIHINNNTIATILNANN uwmmﬁuaﬂ'm:ﬁaaﬁ’mﬁwmmlugﬂmué’mavL‘iJ'ﬁ
B AN TEANE IAWNWAILUTUNTN Microsoft Word N3zamuua Ad
" gaunszane Liuszzaay 1 92 Nnew
.
B 11309ANEEEUTINA I IZAIaNLYNG Aa 111 w3a 1 Single
o @ 1 a @ Y A A 0%
B anawdn bR 15 BH0 TUIANTEANE Ad (wiangdanswninsatasussuITanynIw)

® Taiazwin fwueuuuuiauan awia 14 point
" Gaanws Browallia New aufifiwuaad
#91309 (Title)
- M ng-83ngs VU 18 point MRUATAT Y IR
wal v 9 o A
- anbifianunzguldnnige
Bo-Noguazlseiadidon (Mnaw)
- To-Naguaztliiagidou M lne-8ange 3a 14 point Annadadraninue Usznaude

A o oa ° ' ' Ao o 4 o A .4 a @ A€ v ¢ & e
Fodidou dumbsnu wihonuiiding Jeandu uazfegiiaansndadelamaeluedd wailnsdwd nuves
v A A a o . o en v oA '
Indwvidafia uazivihau e-mail wiandszidgidoulanta
v v ' vo A &, A o
- tudaduradnslinalitihJaanaduiautodu
UnAnAta (Abstract) M1 lnauazasIdIng B
4 o . o & o v o
- % “UnAaLa’ WAz “Abstract’ IU1A 16 point MARATINAN AIRWT 1T 1 UTINa
- Text Unaatiame ne—s89ng e 2u1a 14 point
- Yo 0.5 W7
-anuemlaiAn 1 wih @Taaﬁﬁ'amm"lwml,a:mmé"aﬂqway;ﬂuawﬁw dlanluundata
amizyiagdrasdlaste namsiduuazunagylooda

225



226 | SUTHIPARITHAT Vol.29 No.89 January - March 2015

a1d1A7Yy (Keywords)

A ¢ ' o

. o & P - ,
- AuNdanawunaatanawzdnimitant NN ine—-aIngs WU 14 point

en £

- dwriinavesnriuiaraukazidudmannlslunnsensds dunt ldin 10 é

iilam (Body) sznaudae
- YW 14 point WIBNLATATNTINUANNUUIUIN
- dowth 0.5 i
- Unin
- Jandazaad(nidn)
- umfiauazsTanTsuiieIdes (mnilluunanuisaarsimaiiauesuuigiumsive)
- AFmsifiunmsdtamniduunainuise)
- NANNFI9E UazaAUTENG
- unastuazvalauauue
- ussanunsa (I550uun APA Style uazritwnsaTndaanaia ludaanauazainmanan )
" nsuansn NuazIlaIn (Figures) Tiand1d “pnd..”  anudsdeufivasnn 1, 2, 3. 13
@Tﬁuehwaamwm‘%a;ﬁﬂlfuw%auﬁwaﬁmn LngﬂJmWLLNunﬂﬁlﬂ’fﬁ’un-ﬁwmwfu wia mwansdinsniu
" AsANR@1319 (Table) WANRAI “@a5191.” eudsdaufivesans 1, 2, 3... Huuuves
M7 uaziidnafune
" msawianansansds (Bibliography) 1331uuy APA Style
1. msﬁmﬁalﬁﬁmﬁ’]ﬁuLaﬂmimsﬁwﬁammvlwUn'aumm5’0nqmnuﬁm“uﬁ';é’nmmad%atjmia
ﬁa%aaqagmio (1919UIzINA) AWULLDNIWIBNTN

o ' P o o ' o A va € o A
2. uTIawINBIRdazTIEMIRNWTazauty s llauluussnaas iRuwde luluusiman 2 lay
Viuwd lddszanm 8 aeeenss

v o ' @ A P A o
3. maumLﬂumamdﬂs:mﬂlﬂLawaaqamunaumamu

sUuuunsRatana1381989 (Bibliography)

1. 1@N&a1729BINNINIEAD

@
< Ao e

vy Tarues /(DRUW). /Fai1Toa/(@3anAuN). /ilasn AW/ inRuw.

e L} 3 3 3 aa %o
AIDEN: - LF3 1BUBI. (2540). ATUIATBILTINITROGIINITARIA. NTILNWY: AANTNAIW.

H

¢ &

- lwm3d Guaniaid. (2555). Llfgzrzyvmiﬁnmzﬁvam”u (Ruviassh 7). NINWY: SENRUNIWIAINTTE
VAN INYRD.

- SmnnRIEMIEANMSAnEN. (2549). mié?ﬂw7mjmﬁuwamiﬂﬁgﬂmfﬁnm&ﬁumﬁu?mﬂm:
MITAMIIANI. NINNY: WINRUNTINAS.

- Sinnaeve, G., Pissard, A., Fernandez-Pierna, J. A., Lognay, G., Rondia, A., Dupont,
P., ... Lateur, M. (2010). Use of near infrared spectroscopy for the
determination of internal quality of entire apples. In S. Saranwong, S.

Kasemsumran, W. Thanapase, & P. Williams (Eds.), Near infrared



ansusnnau UR 29 aUUR 89 UNs1AU - DAY 2558

spectroscopy: Proceedings of the 14th International Conference (pp. 255-

259). West Sussex, UK: IMP.

2. LE)ﬂﬂ’lig’l\iaﬂ%’lﬂﬂﬂﬂ’ﬂﬂ’niﬂ'ﬁ

suluvy: Fagues /(DAUN) /Baunanw /Fasms d(@iud) nswiusn-nihgarie.
G0819: - 6AIU URIANA. (2556). TUTIINMTIL. 11IF1IGNFUTHI, 27(81), 137-147.
- Mellers, B. A. (2000). Choice and the relative pleasure of consequences. Psychological Bulletin,
126, 910-916.
¥ a o a 3
3. L@N§1399DINNRRITONNN

A o A & » oA A ' v A A & A
suuwy: Toguda/(DRUW, T4 1Gew)./Founanu /TaniidoRun, w. wia p.
G2@819: - TIFIIA AIIIERAT. (2554, 28-20 LUMIBU). ANFAN DRG. FLINTT, . 6.

- Kluger, J. (2008, 28 January). Why we love. Time, 171, p. 54-60.

4. M3URLBNEITINNDINININI BB RazLS I BNWS

@

suwwn:  Fagueda/(DAuW)./FaiTes/AinoinusIygramdudia  wie masters  thesis)./anunfunW./
AUnWUN.

a a

Tagfues. M DRuN).IFar5sTyaninuiuTyauquiiudia wSe Doctoral dissertation).//anufliay
ATnAUA.
Gaae9: - aigwia Tassan. (2537). unumvasmlusanlunImiauudud lniiggaaiansddnm:
yuﬁwu@fmvﬁﬁ"la (AnenfinutSygranitiuda). NIINWY: WANINENRLNTINN,
- Nickels, D.W. (2005). The Relationship between It-business alignment and organizational culture:

An Exploratory study (Doctoral dissertation). Memphis, TN: University of Memphis.

73
5. N15LdawLaNaN3a19BIINLENENBIEANTaAE

suvw: %atﬁum.//(ﬂ W6l TUHOUWS). /581509, /Auauin e 3 /an/URL
G29819: - YInd Yuuzwaana. (2s48). Insviminunadesny. fudu 1 wmsou 2546, 70
http://www.manager.co.th/
- nua3y Bunsnad, uaswafing iuazun.  (w..1)). wa“’nua:wnyﬁmiﬁbmi. Fudn 26 Aguion
2555, 91N http://pirun.ku.ac.th/
- ﬂé’aﬂbryrg’lvlwﬁ. (2546). g@yﬁnm. FUAW 10 WOeAMew 2555, AN hitp:/ww.panyathai.or.th
/wiki/index.php
- VandenBos, G., Knapp, S., & Doe, J. (2001). Role of reference elements in the selection of
resources by psychology undergraduates. Journal of Bibliographic Research, 5,

117-123. Retrieved October 13, 2001, from http://jbr.org/articles.html

227



228 | SUTHIPARITHAT Vol.29 No.89 January - March 2015

mseedslmitom
1. Ingdnnsnis ingdredaanarsnising
suuuy: %a;&"u@ia//(ﬂ,/Mﬁﬂ)//vlﬁﬁnmtﬁmﬁ'u ........
fadne: - mlserd leArinddau (2550, w. 104) lddnsuivanu......
- e SymUu (2548, u. 27-28) ldd@nwApau.......
1.1 nsdarsdenatan Tdame %aé’u@ia @)

a9 sl laRningdiu (2550) ladnwuneanu.........

¥ A = A ¥ aw ' o
1.2 mimdam\ﬁaq&ma ﬂ']NE‘J‘LLWI\‘I 2 AW slmﬁ%’l&laqa‘ﬂ\‘laﬂ\i

Ga@d19: aLdan WUTNUWIA WAZATILN §ITIMNA (2520, W. 38) ladnwLABIAD.......

{ 2

AY a v A v & & [ 1A ' o
1.3 N5H819DIUAT 2-7 A IlBdHanIASININ Aasldtedudinnan Tauazanganie

[ A A A A A A =] M 1 a ~ ] %
% AT 1, AW 2, AWN 3, AN 4, AT 5, AT 6, WazAWT 7 WA LdLaIN® 7% NIMNINNIT 7 A THad
{ o o ' LY Y A A = P P
518117 6 ABUSN UATTORUAIAREATINY 1T Juas 10 anliasTens awil 1, auil 2, anfl 3, auil 4, anwi

A A
5, AWl 6, WazAril 10

. ] aa e ¢ A ¢ a > a & a a aa a o ¢
ADYNI: - (AIITITH LRITAU, qm LRIIAU, ﬂiiy aNEaIWUA, 899719 Unznia, Udian 43uan, 33704 }qb’)“li“]j’]

wuy, uazeIniy aemITwing, 2552, u. 18-29)

- (Kernis, Cornell, Sun, Berry, Harlow, & Bach, 1993)

Ay a & a & o A e o 1Y o 1 P
1.4 n3dkanvdetmieluasine 9 T Wszymmzgadudsanusn madigdituazanan 9
A20819; - AT AWNTD UAZABDU (2548, B. 13-15) LAANBULABIAL........

- Kernis et al. (1993) la@nsiAsny

2. ML RNBSNIBIBINO BB DILANAITNIHIDINT 1
suuwy: Forues,/(D miy/ladnsufoani.......
@28819: - Kotler and Keller (2009, p. 787) la@nwLAsIAL.......

- Kotler and Keller (2009, pp. 787-788) ld@nwifiuaniu.......

ay a v a & ' 4 v 0o
2.1 NI NDINILAN ‘Lalﬂw’lz ﬁaﬂkl(ﬂ\‘] 1l

@28819: - Kotler and Keller (2009) la@nsnifeny.......

Ay a & @ a ' & % A o
2.2 N3 BT IMAzANGI2-7AK HIaaNNIIwasIae 9 1) Tdszyanzdaduasanwusn
[ o 1 1Y ada ¢ o o
MHUAWANIN “et al.” AaABUNNNN UAzIRVRIIANAIAY
@2@819: - Gran et al. (1989, p.90) ladnuLAsInL.......
sulunw: Faguew/ @ miyAddnwifuny.....
@089 - @370 LRI wazAme (2552, w. 17) ladnmAuIny........

- Marcos and others (1974, pp. 15-17) lad@nsfeny........



W

D P U suuvleSuavedsunany tS;i‘{&f_’(‘HlS INIGIT

DHURAKI} PUNDIT UNIVERSITY
PROCRL&SIVE UNIVERSITY
Bai3as(nislng)

- L A ' -
’ﬁa-%’l&lﬂf}ﬁ (}.«I.L‘ilﬂui'la.l FETBTT 3]ttt ettt et h e e a e h e e L e a e e e b be bt e et bt e s e e ne e enneenneeeneens

BT T Y I ettt ee e e e oot e e et e et e et oot ee et e et e e s e e r e e ee e r et

GEmail
dUszinnunanuiiveds Q unanuidb(Research article) Q unaudsinis  (Academic article)

2 = ' = a o an & a_a
R'l'l.lﬂﬂ’.l'lN'i’llN%ﬂlﬁ%ﬁ?%“%ﬂﬂﬂddﬂ%’!ﬂﬂ GHI‘H'QHW‘Hﬁ wioan ‘]‘[ﬂiﬁizl‘l...

Ao A A A
Q NWITHATINNT FOTB oo e
a a 5 aa g A
Q AN TANWUT (QUFAWUT) TOUTON...oreeceermeresre e s
&
T R

dmRuazdidawian (@) ﬂasuiaaﬂunm”muuam a1 ¢ Wuwaruigsliwe lesumsaiaiilasndanuas
'Lum"li]@wuwaa'lm'ﬁa’ﬁaum']anl.m:Lﬂunmmmaaﬂnwmwu.a;cdLmﬂus’mmu'ﬂamzq‘luuwmﬂummﬁmﬁwam%‘uL{iau‘l’u

" . = ; A e g g i
’ua{maam?t‘m'n'mi’;’ﬁm‘sa:ﬂﬁﬂiﬂﬂﬁnnﬂi:n‘li nydmimswasisasasnmsazdiafaantinnudaanusinlagiunils

v a < “a 5 . . |
mw naw uaswletadaiununngluumany WilwanuitAevavvastmiduasdidousmusiiioarhedo s

FTI2EUMAILNANY 3,000 VTN TITERWRDUITMIBMIADUIVLNAMNBBITINUEI BT WA DT 2

TazudsnanisEmailfadsunanumansagaumulaaiaanias

Q ruaiadane “mwﬁﬂmé’ﬂgsﬁﬂﬁmﬁﬂﬁ” @Wna.ndna) = 0

Qlouidu s newdivd muiided 152-206333-6 ForiF“uninodogsfatudiag - '%
=) o a oo a w o

mumInedegsnindind Usznmeeuning [=]%3113:

2 24 4o “ a v e o o dee o
C}LLﬂ‘BL‘b’UiL‘Bﬂ ARRTATATRYY YU MINGIAUFINIUUNAL " 1RUN 3 152-206333-6

]

sanangnnslandu sauwnd/E-mail 02 580-0064 , dpujournal@dpu.ac.th (fasunaa luluPay in)
wiamoluswdld dwmibheastis ussonEmsnssgniuiviest svinRuunanedogsiviudiod
(AudUIMIIT 0eT 6 U 17) 18R 110/1-4 auulszndn Luawand LNPUNWY 10210
89 AasUNANENIENIENSUSYE) Aasialns. 0 2054-7300 eio 445,528,128

uk1Ingraessiviuineg 110/1-4 nuudszadu wonand nsuinws 10210

Dhurakij Pundit University 110/1-4 Prachachuen Road, Laksi, Bangkok 10210, Thailand
Tel. (66) 2954-7300 Fax. (66) 2589-9605-6 www.dpu.ac.th




230 | SUTHIPARITHAT Vol.29 No.89 January - March 2015




iy

DPU 1ua&‘i'ﬂ'iasa1%n‘»’ﬂf§%”.S'ffgns”gﬁméua:‘luﬁe%a

DHURK1) FUNDIT. UNIVERSITY:

PROGRESSIVE UNIVERSITY

i";a-muaqa .......................................................................................................................................................
AT ORI TITINT. oovo oo,
G AU ATONVHO .o 12178 TS FIUB DN s
BB oo FIRTA e TATITHR oo,
A IARAGD ..o
TnsdWARBRD). ..o, T @I (WAoo
o T e T T —m""mn—,",
Muwaaansans  Daz4att T adufi 1 wa-ile atufl 2 .o~ e,
afufl 3 n.a-n.g. atuf 4 a.0.-1.0.
ﬂimaﬁﬂ:aﬂ'ﬂﬂf}uam%mﬁmi"qnglﬁﬁ'ﬁﬁ" HEE Lo 10 s 1
OamwnwaanznQ aandnlua Sudusindnaouadf....... aduf..... O, Wi
fodfi......... AU (L] R
Qasznn Giaa'lqam%ﬂ@fmwi O atuf.......... LA LR
f9d4......... AT LDV, Wbl
FATIANANNTA RUUAE 550 (SINAIAFI)
Q10 $wam 4 ey Wwiu 2200 N
Q2 9 dwmw 8 avy wiw 4,400 v
Q38 smm 12 ay w6600 N
O dedodusieati 07 AU - —— L1 RO e ALy
1L AT ET2] T LL: T U ALy
D ATUT LAOWeeseee e WA, o, TN Aty
D ATURer, LAOWeese e WAl . F I Ay
TSI T - T T LN ( AABNET ) oo en s 1N
DN LT I
ABdsERnA Q;ﬁmﬂﬁiﬁﬁhu "uﬁﬁﬂmﬁ'aﬁ‘sﬁmﬁmsﬁmﬁ (Una.nang)
aaiasanznlnaQ Tawdu swarslnowidisd iafityd 152-206333-6 %an"ry‘ﬁ'“wﬁﬂﬂ'lﬁuqiﬁa

&

Undiad” anumiinanavgsiadudied Uszinnaauning
Q uamdviida sdwlwwnu aminmdvysiadudad aaniys 152-206333-6

@ =Y = =) o & g w a o - o a o a
daﬂangmmﬂamm NHINBOIVATIED Ui‘imTﬁﬂT’;”ﬂiﬁﬁq‘ﬂ“ﬁiﬁﬂﬁu ﬁ1uﬂ‘WiJ‘W‘lJ1'i1?ﬂﬂ1ﬁﬂ'§iﬂﬂﬂm°ﬂﬂ§

s a aw = 4 P Y a & A o
(FUELINITIVY) 1AUN 110/1-4 auulsEnu wanand AVNTINNAA 10210(izuﬁ:umfrm‘nn/ﬂamq/ﬁﬁaiwwu)

wioaaunlnd/E-mail 02 580-0064 , dpujournal @dpu.ac.th (3z3yminsauFn/Moey/dsresieniiu Tulupay in)

. & v o
ITIT. 02-9547300 A0 445,528,128 AITD. e I’dﬁ&lﬂi

Email :dpujournal@dpu.ac.th ( )

o A A
- SUL N T 1A R R )



	Blank Page



