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Abstract

This paper presents a comparative study of accounting standards for small and
medium-sized entities of Thailand, Malaysia and Singapore. It aims at providing useful
information for professional accountants in Thailand and other interest groups who
prepare themselves for the ASEAN Economic Community. The study focuses on
exploring and comparing accounting standards implemented in three countries, covering
three topics: standard adoption, standard frameworks and contents, and future
directions of standard development. Moreover, this study compares the accounting
standard among threecountries with the International Financial Reporting Standards for
Small and Medium-sized Entities. The study shows that all of the three countries have
implemented accounting standards for small and medium-sized entities. In Singapore,
the accounting standard for small and medium-sized entities is completely developed;
its standard framework and contents follow the International Financial Reporting
Standards for Small and Medium-sized Entities. However, in Thailand and Malaysia, the
developments of accounting standards for small and medium sized entities are in
progress. These two countries share similarities in developing their accounting standards
by applying a two-tier standard framework. As a result, small entities in Thailand and
Malaysia will apply accounting standards that are currently enforced, while medium
entities will apply accounting standards bases on the International Financial Reporting
Standards for Small and Medium-Sized Entities.

Keywords: Accounting Standards, Small and Medium-Sized Entities, Thailand

Malaysia, Singapore
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Development Council, 2010) AMNan##Y
nanwandlAliuININTILIRNA AT I
goumsldfunisduasuliddneniniiie
Usgleailumsimuyszmenaly nsdaasy
fiddnsensnileie nsiudnen N
UTM39ANIIA1UNITRULAZNTUTA8NS
WAUIN1A 331U URTdmTUAINITVUIN
nanakazauIng eutuunlilneianty 3
WnsgIuNsUIdmiunanIsTananauay
yunganaziuselevilivgsialusiusiieeg fie
duasunsiiaueteyaiiuszloviisenis
AnduladuAsugiaveUsznaunsuasy I

sumsiudug aduayuliinnisdnass
ninensliussAnsnmiisseduganauas
syuimnna i masnsalunsdfumds
Sunulihetunarduasulifaauaiiae
waziSeuliivuiulsuestoyamanisiudinag
TUszneumsuazglaunsiuinnude
fudsazilugnisidvlnvesgsianazseuy
\iTugnalagsw

ofumuanaAdeiieaiu SMEs Tu
niinpadeuladeasuannnisfnyrin SMEs
Tungudszinaondeuiivuliuiioglinig
ddyfummalungulssmedefiuesmniu
TueweniflofieuiuUssinauennguusiaz o

u
'3

lugiinaeldewmilouny Wy U (@af 49A
\AesRuas, 2556) B9 SMEs Tuusemelneioad
frmsnmssiiunuiaenndesiumnluds
nan AeazliulaandaunIeatin lussning
U 2553-2555 Y0dtnUELaIIIAINNT
YPUIANANLALIUINLDU(2556) Tiszyintunm
sussmalunguondeuiiomn (eniuuslu)
gnimoglu 20 Susuusniilugfdfyues
sMEs Tutssmalnedsuludoswiufidouds
aulafinwUSeuiisusnsgunMstyddmsu
AINITYUIANAILALYUIAY B TN
Uszinelng wade wardealus dangu
Uszinadananiuwliufiasdunalnndnlu
n1sfuindeufanssunaznisiiulanig
\ATEENvRINIn1A uazilunumdAglunis
duasumurudowavassmnudulnuduluy
plimAedsuindausiuan
unAuiazdnvuieviiey
193571UN5UYTAMTURINITIUIANALEE
WINGoU FeniUssinelveg wnade uag
denluslusznunmsihunnsgruanieujun



Imaa%’wLLazLﬁfawwadmmgwﬂumwmu
wafiAn19veIn1sWaILINInsgIuluauIAn
saniniluisuifisufuinasgiunis
FIBNUNWNTRUTENINUTEAdMTURNS
YUINNANUAZIUINGDN aUUY 2009 (Interna-
tional Financial Reporting Standards for
Small and Medium-sized Entities (2009):
IFRS for SMEs) #idavinlaeanenssunis
W1955uN5UYAIENINeUsEINA (Interna-
tional Accounting Standard Board: IASB) lny
Mnsasgsiiiefiansaanumiieuuas
ANULANA1ed T UTENoUIv ANy Tl
Uszmrlnemasnaugiaulailuutoyaie
wissnAunIaalun1sMIFUsEIALLATEEAT
o Teusioly

1. 4INTFIUNITIIEIIUNIINITRUTENTN
USSIMARINIUAINTVUIANANNHAZIUIALDN

ANENITUNITUINTFIUNITTYT
JeniN9UTENA (International Accounting
Standard Board: IASB) Busufiunsiamn
INTFIUNTINENUNNNTRUTENINU SN
d115UNAN1TTUIANAUALIUINY DU
(International Financial Reporting Standard
for Small and Medium Sized Entities: IFRS
for SMEs) Tull w..2546 sewwnnadAayFe
U1nsgrun1sUigdsend1sdseina
(International Accounting Standards: IASs)
WAZUINTFIUNITINENUNNNITRUTENIN
Usewd (International Financial Reporting
Standards: IFRSs) atuauysallédaviuiiie
auaamm(ﬁmmiﬁuaaQ‘Lﬁfj’iwmumqmiﬁuﬁ
Wudnasmuvesuidmiiannzidouly
AN NSl IASs uaz IFRSs

gz Usvied

Uil 28 atiuil 87 nangieu - fugneu 2557

atvanysalusznaulumenuiuiadmsu
NMIULINURYT NMFIRTINII8NUNNNITRULAS
madamedeyaduduauunn wadmiugld
FIPIUNNNITEUYBININITVUIANAIUAY
yungonteyaidndudnlngfedoyaiien
funszuatiuanlusvorduiieldlunmsinses
anmAaesuazANaIsalunstiseni
ety 1ASB Saaiun IFRS for SMEs Julned
Winanenan 2 Usen1s Usenisusn@e n1g
MOUAUBIAINABINITVRIN [YS189IUN NS
Furesianisvuinnaisuazauingaudidu
yaranIBuen wWu ad1 Wi dnamu
meuen WWudu Usznsiiaes fe aannu
aunadszrisunuLayUsglovilduanis
nv151891UN 19N 15RUTUL NI TRvin
(IFRS Foundation, 2013)

dmsulaseasisves IFRS for SMEs
Uszneuseilemiinun 35 de Taevhde
dlugifisuidsslatuimteuss 1ASs way
IFRSs atuidiand 2013 (the 2013 edition
of the Bound Volume of International
Financial Reporting Standards)usiaziuna
Wadiafl IFRS for SMEs Tfideruumnau fls
ROV SUNTTRUTENINNTG dduauaiduay
waznann1sinyan1efisssy Wudu way
Snwaziiewwes IFRS for SMEs l3unns
W lllinnudutautioras paenauin1san
Pomvunlunsiawedeyanie iatelu IFRS
for SMEs iawSeudiaufu IASs way IFRSs
atu¥ 2013 Iémumsnadt 1 el
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A19197 1 N1sWSeUTiBu IFRS for SMEs U IASs wag IFRSs avuildnasd 2013

v w IASs Lag IFRSs
#a IFRS for SMEs o o
auud 2013
Wdefl 1 AUMNERAZTEUATEIRINITTUIANAIILEY -
YUNLDY
widefl 2 wuAnuagndnng Framework
wided 3 mstiauesunsiu IAS 1
viadeil 4 sulansgruzmsiu IAS 1
viadied 5 suilsvemuidaiaia uazsuinlsuayu IAS 1
#def 6 sunanansiUdsuwladludnmeaiives IAS 1
widedl 7 sunszuaiuan IAS 7
viadiod 8 mnewnUszneUIUNTAY IAS 1
#idefl 9 sunsRuTIILAzIUNSRUANERAaNTg IFRS 10 wag IAS 27
wdef 10 Wleunensdad Ussananismelyiuaznisudly IAS 8
LYORANAIN

shdeil 11 inTesdiomansiuiiugiu IFRS 9 1AS 32 uay IAS 39
wided 12 w3nedlonnenisiudug IFRS 9 IAS 32 uag IAS 39
wded 13 dudimunde IAS 2
vided 14 Ruaspluuisniom IAS 28
vadied 15 Ruaspilufanissiudn IAS 28
vhiedt 16 odwdunindilonisamu IAS 40
viadiedl 17 Afu 1A13 wazgunsal IAS 16
widef 18 Aunsndlifdny (sdymaninude) IAS 38
viadedl 19 mM3nugsRLazaaNiey IFRS 3
wadfedl 20 dayayud IAS 17
Faded 21 Ussanaumanilausasviauitenaiintu IAS 37
Faded 22 wilauuavdiuveainves -




15199 1 (91)

gz Usvied
Uil 28 atiuil 87 nangieu - fugneu 2557

%799 IFRS for SMEs

IASs Lag IFRSs
auudl 2013

vidied 23 51014 IAS 18
viadiedl 24 msgaviyuaniguIa IAS 20
shdied 25 sumunsiiy IAS 23
viadedi 26 msdrelaelivudunas IFRS 2
viadiodl 27 msseedwesdunIng IAS 27

999 28 wauselevuntnau

IAS 19 uag IAS 26

wadedt 29 nEiFuls IAS 12

Wadafl 30 MsulasrntunssUsTme IAS 21

vadedl 31 memenunsmaiuluanimassgiafiGuiie IAS 29
JUUSY

Fted 32 WANITUNIENRITOUTEELIATIEU IAS 10

wdedi 33 ﬂ?iLﬂﬂLNH%@%ﬁﬁfﬂmiﬁLﬁIEJ’J"i’JJENﬁu IAS 12

v v A a
BIVBN 34 Qmﬁ’]ﬂiiuWLﬂw

IAS 41 wag IFRS 6

Witen 35 nsufulutiaddsunlas

IFRS 1

2. 11A5gUNSUY T mTURINITVUIANGAIN
wazvunganlulszmalne
2.1 msthuasguludeu]jiauazlaseaing
wazitlevnanasgiu
NSAMUININTFIUNTU YT MU
Aansvwinnansuasuuingelulseinalved
aEufuININUTENAan v IndyTadud
21/2555 Feamseniiunstsduldumsg
mMstydtugsiandlsuidnumvu Ssusznna
Houdsulinsgiunsdydauu 8 atuilu
umsgrunstydfeniunsdedulitugsia
flgussnmneu Jaduisuitymiionavild
Tneheuslsiasnsauttymlsfmuaiionin
IATFIUNMITIBNUNIIRURTIFen iU

tafulivansatudiiussfuiitymeuassa
lun1suiRdmsugsnavuianalawazvuin
gaudndudwuinnigu msinyadisenis
Tnensdnedayamefisssu fedusounlul we.
2554 anMiv@nUdlunszusunyududle
ganUszmeaniunIndad atudl 2072554
av¥uil 12 wiwium.a. 2550 (30NATEILNNT
eemansiudmiuiansildfaulide
d15190d¢ (Thai Financial Reporting
Standards for Non-Publicly Accountable
Entities: TFRS for NPAEs) lagumsgiunis
FIBNUNNNTRUAINATIAMMUALAUTENT R
nsugudinlAyarafeUsEmAnaN W
AmuUszaaaugInsisiniiidnviidad
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aumszesaRnIsSTne. 2543 fidaene
\dufanisiluifidnlddeassuedosdam
Soyfeunnsgunismenumnsnsiuatul
FownsoudydMsulundendatuil 1
unsan e, 2554 Judulu@auns e
Y3 haE NI I5A5IN3, 2554, U. 62-74) A3
Alaifidrulddsansisay Idunfanisilale

Nanswanil
1. Aansndas1a1IUnIons ATl

YeafansTadinnsteveneUsT T
laiinvilunarandnnsnglulsemna
Wior1UsEIANSaN13 T8 vIBUDN
AaNAUENNINY (Over the Counter)
stanaaluiosiuuarlugiinig
niefanisitnaanieey lu
NTEUIUNTVDINITUIAIUNTRUVDS
A9ASIALN TN UANENTINATS
AAURINNSNE WA AAIANSNNTNE
nIonulsaruiifuguadulile
ToguszasAluniseanuienanning
Tnapauszanau

Aonnsidudugsiamdnlunisqua
Aunindvainguuananisuanludg
NI uanItunIsRuUIENUTEiY
Finusgnuseiuiuadeusenvan
NININDIUTINARINFUAUNYATE N
wluwisUssnalnegnung uue 30
Fremstuugu

ST YUV IEUTEN
UMY
Aan1sduilagdivuaiiiuiiy
(Env@nTaylunsyususyudud,
2554)

1A59a$13 TFRS for NPAEs Usenau
Freitlevnitonun 22 Un AseUARM
Wtendn fie MsUsAuly Funswe
nildu elduaraldane uae
Fosdu aguldnumeed 2 dil
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A15199 2 1A598579 waztilannued TFRS for NPAEs

OLTD) o

nsUeduly unit 1 enudhunuasinguszasd

Uil 2 YeulANIATEIY

unil 3 NsULLIAR

unil 22 mauFoRluthaudeuutag
N158L@UBIUNTT | UNT 4 M iaueIunsty
RularesUsznou
JUNTEUY
dunsnduasvisau | unil 6 Guanuazsiensiiisuvinduan

unil 7 qﬂ‘wﬁ

und 8 Audaunie

Uil 9 Guasu

Uil 10 iy 9115 wazgUnsal

und 11 Aundndlaifidn

Uil 12 edamFumingiiienisasmu

wnfl 16 Ussanmmsniiausasniiaufienainiu
selduazailians | unil 13 dununisiis

und 15 nEdule

unit 18 seld

undl 19 mssuseldanmsveedmzuning

undl 20 dyeyrnieadig
S'aq?)'m Nl 5 miLﬂﬁauLLUaauiauwaﬂﬂiﬁiy% MswAsuulassznanisnig

Uryuagnisunladelianain
unit 14 dyayua
Uil 17 mgnnsain1evdaseuszeznaIsey
undl 21 wansENUIINNTUAULUAeIs s wANUBB R LASIHNS
Usene
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nénnsdulngvesnasguatuil
919899111955 1UN ST TRALUINTFIUNNT
F189UN9NSRURTUUTUUTT W 2550
famsnnuszavldlud wa. 2553 (Hagii
WMAsgIuYRRINasgnenidnluudmeysEnA
an3vdndnyd atufl 17/2553) funsdau
§198997n US GAAP 1 uwdl 9 Fealiuasmu
wazund 19 n153ugsneladainnisune
ofamIuning uenanildafiunsdruiiendds
11970 IFRS for SMEs 11 Unsduwesundl 10
fifu 91013 wazgUnsal Mlioyneluliisnis
fsieniv visedudeimusamzUszindlng
iy undl 7 gandl Tuddenilasduazqgy
(A5&nA VUNUUA, 2554)

TFRS for NPAEs daLdusnnsgiui
fmualvRanisvuinnasuaguulngaudi
e iRduAIMsTlildnlfdsansisazih
LUAeURUR wregslsinunmznssunis
MuuaLnsgIuNsUTlanmuaniadenved
514 TFRS for NPAEs 1il#nanafe Aanisil
Lifidulmdsansnsaraunsadonidunnsgiu
NMITIEUNIenTRudmiuAanssldle
\@oa15190y (Thai Financial Reporting
Standards for Publicly Accountable Entities:
TFRS for PAEs) unuld Inewnnidenls TFRS
for PAEs udafeslfjuaniunnaduagis
atiane wonanazidesniiuy Gesanld
FremBiuldviessldnSitulduagizos
Uszanansviiaudmiunaysslonintneg
drRan1svuinnasuazruIngaudoniiaz
UfURmunnsgrunstyd atuil 12 Fos
ARl uazanasgunsTyd atud 19 G
naUselevivoantinay ves TFRS for PAEs
n3UFTRM TR luEesdugfenadenld

TFRS for NPAEs lévdensdlildudositlaile
ivualilag TFRS for NPAEs W Sunssua
Guan msdawedoyaiierfuyananse
Aansiiendostiu flseviu aveygalild
TFRS for PAEs laniguatulauiu

2.2 WUANIVBINITWAUINIATFIUTU
aUAN

AWSURUIM M TAMUININTFINNS
Ugyfidmsufanisauananauazauingeuly
awpnsulng Wislinsdahsenumienis
Ruveslssmelneaanndesiulseinalungy
Usymnauenden waviiieliansnunianisiu
vesnansiulsemalneiinuduainauay
Wisuieuiuls suagiunsdaasalinanis
TuUszndlneiidneanlunsudsduunntu
AN InUnTaldfnainuitofne
wnaimunzanlunisdauseianianisidie
UsgNaunNITRNTUINITUINIATFIUAIS
FI8UNNNTRUEMTUAINITVUIANAILAY
YUnEaY (International Financial Reporting
Standards for Small and Medium-sized
Entities (2009): IFRS for SMEs) #idavinlag
ANENITUNITUINIFIUN T TENIUTEWA
(International Accounting Standard Board:
IASB) snfioufjURludssinalve Tnauumialuy
Jestuanindndnyflunssususyudus
(2556) la#i9151N159ANIUINTFIUNIT
FHNUNNNTRULAZNTIAUTEANUBININT
TuUssinelnseondu 3 sedudu (3-Tier
Financial Reporting) laun
1. Aansiifldulsdeansisae (Pub-

licly Accountability Entities: PAEs)

Muualviin1sufiRniudemivun



2.1
2.2

2.3

YDININTFIUNTINEITUNIINTIY
(Thai
Standards: TFRS for PAEs) #idaviniu
AINLINTFIUAITIIEIIUNIINTIY
sninUseneeg1ufugunuy

Ransillaifidulddvansisas iy
Aamsvunlvgvsedianumniousa &

Financial Reporting

wluliUUAn1uu1a951UN3
FYNUNNNITRUENTUNINITVUIN
nasuazIUIRgeu (IFRS for SMES) 7
Savndudunwilne Tnsaniivnin
Hadlddmuaiodn “uinsguns
FUNINsdudmiuiani sl
druladeaisisuzauinnaluay
YuIAEa (Thai Financial Reporting
Standardsfor
Medium-Sized Entities: TFRS for
SMEs) @4 o JagUuAmenITUNg
MnuANInsgIUN1 U Teg sening
miia‘us’mﬁa;ﬂaLﬁmamﬁaﬂizﬂau
N1TNNTUINITANNUAVDULYR VD
dovanmsgiu uaznsiluliiied
Tfansinsegaiullunisiide
AvuAued TFRS for SMEs TUUUR
nafe o1afimsusuildsureun
yasarmualu TFRS for SMEs 7150
¥unna IFRS for SMEs lu 5 Ussigiu
eh)

Small and

ANSANYINNUANTEUTIY
155US519nsFuUnSNg 1 &ulAse

Y
£y IS

AU warutdun@ulasedn

)
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Y PR Y ) a P
NN33U3T8NTNNYIVDINULATDE
P9NTEU
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gz Usvied
Uil 28 atiuil 87 nangieu - fugneu 2557 1"

24 myiagadveselauaznisiuise
g1
25 mM3fuinenIskaznsn1singann
nemsiigtosiuAan Ty i
NYATNTTU
3. Aamsitlsifidnlidsassazaun
\&n (Micro-Sized Entity) Swualelailsr
U URmutemmuaveInsgIung
MU Rudmiuiansilil
dldldeansisase (TFRS for NPAES)
atutagtusely
3. 11A5FIUNTUYTEMTUTIAATUIANAS
wazvuInganlulssmanaley
3.1 nsiunnsguluieu]in uazlaseas
wazitlovnanasgiu
Tl w.a. 2549 AnENITUNITAMUA
1935 1UNSUTUSEIAL LAY (Malaysian
Accounting Standard Board: MASB) la
nspvininnsgunsliydsevinssemai
160LUuLmeﬂ,uﬂﬁmmmmmmumsumm
vossunadanududeuinntu dufudiean
3£l sInin Ty duagsneaunianissu
YBITINAVUIANANUATIUINYRY AMENTTY
n1gadaladndulamruaninsgiunisvyd
dmsuiansunanasuazaungentulagly
o wnsgrumenunIdudmiuians
wwNYU (Private Entity Reporting Standards:
PERS) Ineilfqusvasdiitelitangniseminems
WananasgIugalniignsdeain IFRS for
SMEs snasgruatusenaninadedulidmsu
u3tmiAnifinuauiinssiutefimunvos
nOUuUEUIENEIUsEIANael 1965
11951 15(1)(Companies Act 1965)
FanuanifivesuTEnardiamuanag 15(1)
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il awaﬁ gninduuigndiin fe

Sl I fidarhuas Susessu
mmumaimﬂgmmwwaaﬂimﬂmz
nssunITAInUNanNIne Lay
AAANSNNSNEWAIUTEINALLATY
NIDGUIANTNANUAIUTZNALNALT Y
(Bank Negara Malaysia) uag
vsnldladuustndes vse USom
s vie UiTiiTisunanunuTa
YosUsInTidnthiidavhuas Susessu
nsiiuneldnguaneiiesnlagans
AssuAIIAIAURENNSNe way
AANANANNSNE WU TN ALNLALTY
NIDTUIAIINANWIAUTEVALLALTY
(Bank Negara Malaysia)

Malaysian Accounting Standards
Board (2012) laajuin laseasnaves PERS
‘Ui”ﬂ’e]UWJEJZﬂGﬁ%W‘LWNmJ@ 29 aty o
daulngd198e9nunsgrun1sUndsening
Uszinempneuiiaziimsuusanielilasinis
Improvement Project 494 IASB Tul w.a.
2546 TagANENITUNITAIMUANIATFIUATS
Unytuszivana@uAnbanuanIz Uy
Ademimumunzauuasioostuions
guIAnatarvuIng eulagiienives
mmgmaqﬂiéfmmmiwﬁ 3 ¢eil
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A157199 3 1AS9E519 wartilenved PERS

U4
hIUL

&
LU

ATTUILEUBIUNTT
HukaraInusenau
JUNSHU

MASB 1: nM15UL@Ue9uN158U (Presentation of Financial Statement)

MASB 5: sunseliaiduan (Cash Flow Statement)

MASB 11: sun1siusiuuaztuamuluuigmeay (Consolidated
Financial Statements and Investment in Subsidiaries)

MASB 16: $1897UN8A1TRUAIUSURAN153IUAT (Financial Reporting
of Interests in Joint Venture)

a

IAS 29: M3TEnUNINIsRYluan mATygRanRuia JuIs

=
5V

Aunsnenasniau

MASB 2: @uAiadinde (Inventories)

MASB 12: Ruaanuluussmsiu (Investment in Associates)

MASB 14: miﬁ’aﬁﬁ%ﬁamﬂm (Depreciation Accounting)

MASB 15: fifiu 81a3 LLazq‘Uﬂsiﬁ (Property, Plant & Equipment)
MASB 23: nM3908A1903aUnNsNg (Impairment of Assets)

IAS 25: miﬁiﬁﬁuamu (Accounting for Investments)

MASB 20: UszanaunsviiauuasUszanansauning

s1elenazAldane

MASB 4: flunun15338uaziniul (Research and Development Costs)

MASB 7: &gayneadns (Construction Contract)

MASB 9: 578l (Revenue)

MASB 25: n#3ule (income Taxes)

MASB 27: funun3gy (Borrowing Costs)

IB-1: 318978n9uN13ALHUU (Preliminary and Pre-operating
Expenditure)
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MASB 3: 578n13ML3n30u1aNuUsEneIn nswasuwlasulouienis
Urytnaznisunlutarianain (Net Profit or Loss for the
Period, Fundamental Errors and Changes in Accounting
Policies)

MASB 6: nanszmuannslisunlavesdnsuaniUasuiunsna
Uszune (The Effects of Changes in Foreign Exchange Rates)

MASB 10: gyt (Leases)

MASB 19: immsalnnevdsiuilusuga (Events after the Balance
Sheet Date)

MASB 28: nMs@iiusudienidn (Discontinuing Operations)

MASB 29: wausgleatntiniiu (Employee Benefits)

MASB 30: nmsUgydinagnisseanudmivlasinisnalssloginauunu
mwé’qm@ammq (Accounting and Reporting by Retire-
ment Benefit Plans)

MASB 31: Mg ddmiuiugamuainiguia uaznsiamedoyaiien
UN3%B8MERNTTUIS (Government Grants and Disclo-
sure of Government Assistance)

MASB 32: AnssunIswauIofamisunsng (Property Development
Activities).

MAS 5: nsUayidwiuntsneidesdarit (Accounting for Aquacul-

ture)




3.2 fiAN199aen1sNLINInIgIUTuauAn
WUIAANITRAIUININTFIUNSTRYT
d1113UgIivvuIANaNILazYUINY BUVBY
Ussinmniadosuitudauslng, 2549 fae
msuUnasgun1sUBesndu 2 szdu fe
UINTFIUAITINEIIUNINTRULTIUTENA
118y (Malaysian Financial Reporting
Standards: MFRS) d@msufianisvunalvgiag
WINTFIUNTTBNUNSRUEMTUAINSIEN YUY
(Private Entity Reporting Standards: PERS)
dusufansruanaLazILIALaU ANty
5¥MINU WA, 2549-2555 ARIZATINNITAINUA
1935 1UNSURYTUSEINAL LAY (Malaysian
Accounting Standard Board: MASB) laiaiifiu
nMsiLNInsgIUNMsUdmsuianisuug
nanskazrungeunneg1es el e
peNuUUATIIALANTILLAz T DLaLa WUy
duangfiduldideyndie uaziiledud
W.fl. 2556 AznssNTIlEdnvhenansdoin
Roadmap for Private Entities Financial
Reporting Framework ﬁﬁfﬁqﬂizmﬁﬁa
MMvualAsaTansgIuNsdddmsuians
YUIANANUALIUINLDL A1TZENALYIINLDNENT
avuAINa11 Malaysian Accounting Standard
Board (2013) nanasuliail
1. N1IAIMUAAIIIAAAITNUDIAIDD
Aan1stenay (Private Entity) 319199
faaaudfiniunguuieusenum g
UsemAua@e U 1965 1ns1 15(1)
(Companies Act 1965) snufinanaun
a7
2. MSATUILUININTFIUNTTNEU
nan1siuaeslsyimasenidu 3
sufutu (3-Tier Financial Reporting)
T

2.2

2.3

gz Usvied
Uil 28 atiuil 87 nangieu - fugneu 2557 15

UIRTFIUNTTIIENUNNNTEIULNS
Usemauai®e (Malaysian Financial
Reporting Standards: MFRS)
WINTFIUNNTNENUNNNTRUE Y
NAN159UIANAUALZYUIAY BY
(Financial Reporting Standards for
Small and Medium Sized Entities:
FRS for SMEs)
1IMIFIUNTI189UNTRUE NI
fAan1seenyu (Private Entity
Reporting Standards: PERS)
N13AIMUALNYINITRUINGUAINTS
AU (Private Entity) lnglgsialane
Vilunaue Tnewvadu 2 nqu wiauy
Frszufanasgunstaifiiuueli
1 aadtagulumedl 4 dil
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M13°99 4 INaTin1sUUANgUAINTSIeNYU (Private Entity) uazsnnsgiunisUny@nivualild

1A

nguiAyana

9

o ad o ¥
1AM IUYTNNUA ALY

1. Avnsionvuiiiseldaaud RM500,000
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Abstract

This article uses a case study to explain how to examine the financial health of a
person by using financial ratios, which are well known personal finance. Start checking
of data collection, both qualitative and quantitative, including their financial goals in the
future. Then, preparing personal financial statements - personal balance sheet and
personal statement of cash flows, after that the data in the personal financial statements
are calculated to personal financial ratios to determine the financial health of the three
sides - liquidity, liabilities and the savings and investment. A case study has shown
every step of monitoring the financial health and a detailed profile clearly. Include
providing feedback to maintain and improve the financial health of the individual to
financial freedom conventionally. The process is the beginning of a personal financial
plan that can make an individual life has meaning and dignity by relying on his or her

own finance potential throughout the life, without a burden to anyone.

Keywords: Personal Finance, Personal Financial Statement, Personal Financial Ratio
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Abstract

New Taxation based upon compliance risk management approach is going to be
issued very soon by the Revenue Department. By releasing this new Tax Auditor (TA)
concept, the Revenue Department is anticipating that new TA is going to perform audit-
ing profession with knowledge, professional values, ethics and attitude in accounting
profession on a competency of tax & law as a professional. A professional may leads to
the development of Tax Auditors’ competency constantly.

To pave with information changes nowadays, building trustworthiness, paying
attention on accountability and responsibility to a customer are the focus of this new
TA concept. The aim of this new approach is to gain not only customers’ satisfaction but
also customers’ trustworthiness. By doing so, a new TA needs to pay more attention on
auditing profession along with tax & law starting from the beginning of auditing period
until finishing the job. The result of doing this is to govern tax payment correctly

accurately, and whole — heartedly.

Keywords: NEW TA, Satisfaction, New Taxation
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Abstract

This research is to study the appropriate content and format of preschool radio
programs (3 — 5 years of age). Qualitative research and in — depth interview with key
informants including medical professionals, instructors, parents and media pertaining to
preschoolers are the instruments of this study. The result shows that the content of
preschool radio program should serve all dimensions: physical, emotional, social and
intellectual developments. Almost all informants mainly concern social development
and urge radio program to boost sharing, discipline, honesty, forgiveness, and proper
manner for preschoolers. For physical, emotional and intellectual developments, radio
program should concentrate on preschoolers’ self control, imagination, creativity, well
- rounded knowledge, language and mathematical skills, reading habit and physical
movement as well as parenting consultation.

The format of preschool radio program should be variety that consists of short
tales (5 - 10 minutes), music, children participation and games. The short tales might be
run by one main character, instill moral value and ask receivers to recall it at the end
of stories. For music, it could be with lyrics or being instrumental music that support

preschoolers’ knowledge, language and mathematical skills and moral value.

Keywords: content, format, preschool radio program and development
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Abstract

The objectives of this research were to develop the conflict management
program based on Neo-humanist concepts towards conflict management and team
characteristics of students in Private University and to experiment that program.
The research utilized the quasi-experimental research. The samples group were 66
freshmen aged 18-20 years.

The findings were as follows: -

1. The model of conflict management program based on Neo-humanist concepts
consisted of a) identify the target group; b) specify the main content; c) create
instructional planning; d) arrange learning experiences; and e) evaluate.

2. The results derived from testing the program were as follows:-

2.1 After the experiment, the experimental group had the conflict
management scores according to the criteria “appropriate” more than before the
experiment.

2.2 After the experiment, the teamwork scores of the experimental group were
significantly higher than before the experiment.

2.3 The teamwork scores of the experimental group were significantly higher

than those of the control group.

Keywords: Conflict, Neo-humanist, Teamwork, Private University
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Abstract

The international education standard was developed to provide guidance to
improve the standards of accountancy education in terms of knowledge, skill,
professional values, ethics and attitude in accounting profession to advocate
competencies of accounting professionals. The researcher aims at studying whether
knowledge, skill, professional values, ethics and attitude in accounting profession will
have an impact on competencies of registered tax auditors in Bangkok and suburban
areas, by using questionnaires.

The findings was that a majority of the registered tax auditors in Bangkok and
suburban areas are female aged between 30-39 years old with 1-5 year working
experiences. Additionally, the tax auditors hold a bachelor degree in accounting.
Moreover, the result was that knowledge, skill, professional values, and ethics and
attitude are positively related to competencies of tax auditors. Also, the tax auditors
with different gender, age and working experience will have different levels of

competencies.

Keywords: Tax auditors, Competency
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M3UJURNU NsUsEEiuRaY way nsasy
naa Tnedonlidsnsuidymiimvanyay
uazUsum Az aunuanunsal
WANINANMUI AN ANUAEINYENI
ATna UnUgTdinesusznausieailoy
I55vIUTTdLazTiAuARTUAT I TN Ty
WOANTTUNNATTENUTIUTIMINZANT AN
A1AYLINAUTAAIINAINITONINIFINITLT
UHUR Tnedeailugusslovianssny waz
anugeulmfifivernusuiisveusedin n1s
Wanogssieldeauaznisiiouinasn i
avudeiio ANuSURRTEY AUATIHBLIAN
ANUTNNTEMLAEAUAITNITUDD NI
wagngunaeivetsAy (@an13vandydlu
NITUTUTIYUIUS, 2552)
Afesluivdndidnoaydsnduded
ud enuidlalunsufoinuegaiinasssy
ANALTIBasTsH ANadedndaain anadu



SUTHIPARITHAT
Vol.28 No.87 July - September 2014

9ATLAINNINTTIUVBNIYITN UTTEINVBI
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ANUFUTUT A LT LR NV URN UL UYHAIN
(Orthogonal) AE3BVarimaxuansaleinu (Ei-
gen values) #iflAngandn wazuansAtmiin
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99nA" Cronbach Alpha §3§831nn31 0.6 34
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Winfu 3.688, 2.504, LAy 2.262 muansu tne  Uadsgesveaunaztadeuinnin 0.6 wanela
wsiazadedien Cronbach Alpha Winifu 0.885,  wiuldniumisiadi 1
0.877, waz 0.775 MIuaPU LwazdAunnun

m13199 1 uansrhmtndadenliinanusluininvesaeuldyinidens

o Factor | Eigen % of | Cronbach
Uade ) ]
Loading | Value | Variance | Alpha
Uadearuinisesinsgsia 3.688 | 30.730 | 0.885
1 AN3ALINUNITRY UagN15IANITNISEY | 0.539
2 Anudineiunsidisiasansenluvenun
g e - 0.757
LiluiRduluniegsia
3 AuiRgINULATYEAANT uNAALAY 0,629
\ATHEANANSIANIA '
4 Audineiugsna aanlu Lagn1svinenu
] ]
N 0.852
VDINAARY
5 AnusnefunsindsmslalSunauay
I ST - 0.769
adalUlduntamasia
6 ANMUNITUANULALIYDIDIANTHATNIT
o = 0.625
ALY
Jadeannuinenisingd 2.504 | 20.864 | 0.877
1 Au3NeIiunTinringIgaIunIanI st 0.830
AINNTOUTDIRUUNNITU Y '
2 Anuiinefivannsgun syl 0.873
3 Anugingiuinsgumsaeulnyd 0.818
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M13199 1 uansAnhvtndadenldinanusluindnvesfaeudnindensie)

Tadeannuinineatasiuivindayd 2.262 | 18.848 | 0.775
1 anusingItundenns 0.806
2 AUSNEINUNMINTINALAEN LN
L] ]

v 0.784

ATG M
3 anusifgnfiuszuulazinsesilawmalulad 0,662

YaagInakas Uy '

LY 70.442

KMO: Kaiser-Meyer-Olkin Measure of Sampling Adequacy. = 0.898

Uadevinueluivdnvosaoutayd
= 1 1J3 [

M¥ensaunsanieanitu 2 Uade Useneu
e 1) Yadevinwenenudnyusianizynna
wazn1sdeans Useneumedadedes 8 Jade
way 2) Nnwenedgygyiwaznisujunau
Usgnaumnetaduges 4 JadelneUadenldiu
wsssilodavinueluivninvesdaeudydnng

91A5 AAT KMO (Kaiser-Meyer-Olkin Measure
of Sampling) WfU0.915 fisgdutiud sy
Windu 0.5 MN9uazilA Eigen value YodlAaY
Yaduuindu 5.310 wag 2.988 muainu tay
upazdadulA Cronbach Alpha Lvi1AU
0.937uay 0.830 Mwd U wazdamin
Yadugesvotunazladouinnin 0.6 wanslu
Wildmuansiedt 2
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M13199 2 wansAnhvitnadenldiavinveluivdnvesdaeulninidens

Factor . Cron-
” Eigen % of
Uadw Load- . bach
. Value | Variance
ing Alpha
U2989N¥EN1IANANYUIANITYAAALAZNNS
4 5.310 | 44.252 0.937
doans
1 ANENsaluNIsIANIsAULeS 0.773
2 ANUARTSN LagNSTEUsmuAuLDd 0.772
3 AnNaERnsanasdenlininensnddninty
o v 2 o 0.847
nsviauliasaiuna
4 aruatursanazusuddliigadunig
o 0.871
Wasuwdas
5 anusziinseivasdeidealusenauividn
o o 0.805
Uayd
6 anuasatunsesielnlaveazunie 0761
Jannasneausule '
7 anuanunsalunIsuEaue ASHAAY 119
518911 kg sUnteuuesveinwedstns | 0.700
TUszAnsnm
8 armatusalunisWakazeuey el
o a 0.743
Usgdnsnm
UJadevinwenieldaysynaznisugunnu 2.988 | 24.900 | 0.830
1 Anuanunsanvzaaun1d 338 Anlerepa
- . 0.771
WAL AL
2 Auaunsanvzszykavii gl
, 0.700
RRHEREY!
3 audungaumaluladansaume 0.743
4 AMUAINITIUNITIATICRRUUTIA0INTS
v = o 0.828
AndulanazaEes
g 69.152

KMO: Kaiser-Meyer-Olkin Measure of Sampling Adequacy. = 0.915
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I1TInvesjaeudyBni¥ens dA1 KMO
(Kaiser-Meyer-Olkin Measure of Sampling)

gz Usvied
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Wifu0.889 Aisesutiddoyindu 0.5 n14
wagdlAn Eigen value WAy 4.151 d@1 Cron-
bach Alpha Wiy 0.948 wasiidiminilasy
dogvasuiaviladeannnii 0.6 uanslidiule
ANUATIT 3

M13199 3 A wlindadenldinArilen as581us08 UaeviruaRlInAnvesaeulyinngens

Factor | . Cron-
o Eigen % of
Uadn Load- ] bach
. Value | Variance
ing Alpha
UadeAnilos 95587105504 UasiAuAR luIVIIN 4.151 | 83.011 | 0.948
1 anwdrlafeadunssurunisndaldgnng
UURmuvanugIuvesassenussaluses 0801
Audednd Anugaiu anuldle wagnisshw |
ALY
2 anudilafeadunsguisunisidilignis 0,93
Usynginubesiilssneuinnin '
3 anudnlafunssuaunsiiluganudu 0,929
dasy anuszlnsylasdoldeafuseneuivndn |
4 anugilainedfunaansanwgAnIsue g 0,900
35U UTTUNLADYAARIVIN Uazdan '
5 anunlafeaiuasseussanduiusiugsia 0904
WAZUITENAUG '
39U 83.011

KMO: Kaiser-Meyer-Olkin Measure of Sampling Adequacy. = 0.889
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9115 § 1 Uads Uszneumaetadudes 11
PadtlnetadeiliduesasdioTnaussauzes
éﬁaufﬁy%ﬂﬂﬁﬂﬁﬂiﬁﬁﬁ KMO (Kaiser-Meyer-
Olkin Measure of Sampling) L¥1AU0.889 i

s¥AUNBAIAYYINAU 0.5 MeuagilAn Eigen
value 111U 4.151 #A1 Cronbach Alpha
Wiy 0.948 uaziidnmdndadudesves
usiaztadeannnin 0.6 uanslidiulaniumsns
na

M13199 4 e wlindadeinldinaussousvesasutninigeins

. Factor Eigen % of Cronbach
Uady
Loading | Value | Variance Alpha

UJadwaussausvasdaauly¥nisanns 6.844 | 62.222 | 0.937

1 @1u150959980UAINYNABIVBITI8IY
MaN5RUATYTIngnAemsmIuenas | 0.667
Usznoun1sasvyd

2 @WTaNAILNSTUUANSAUWAE MU U 0617
WAZIIBIUNINITEUY '

3 @1W1909avinlaTITNud N uUsEIUNS
AANkazUsEuANNdsdussUNSUT 0,784
WAZNITINPNUNNUIZANAUNITNTIEDU |
Foyannsiuluede

4 awnsavinideniavataivunzanluanin 0787
wnn1saeulay ’

5 annsasusiukasUssiliunangiuluanin 053
WndaUNTa0UTYT '

6 @nInlLWINNUGTRLALINTFIUNITHTID 083
gouitheadesluanmmadounsaeuld |

7 awnsalszsdiunislduinsgiunisunaue
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m13199 4 Al wndadenliinaussaurvesdaeulinibenns (de)

Factor | _ Cron-
o Eigen | % of
Uaqn Load- . bach
. Value | Variance
ing Alpha
8  annsaldnislinauansalunsEa UM
nsAnluldangukasn15IAsIeieE1e | 0.810
sedinseidluannndaunsaeuUnd
9 @msauaniaNasdenITdnluanIn 0527
wndeunsa Uy '
10 awsadndaulanidsdnluaniniindos 0,536
nsapUlEd '
11 awnsaundeyuiieaiuanudaudduanin 0,805
wndeNn1TauTYd '
994 62.222
KMO: Kaiser-Meyer-Olkin Measure of Sampling Adequacy. = 0.919
aoanitlun1s3de HANIINAGDUANNRAFIY

Tumsifeadsdadanlilumsinses
Toyauiionaaovauufguiinilfsznoude
DATIATIETanneelgau (Multiple Regres-
sion analysis) Wie¥aAuduRLS sz NS
9d3¢ (Independent variable) S?falﬁudmmi
Vinwe AleNATTONUTIULALTIAUARLWINTN
YosraeulnyTn18e1ns MuMmLUIU (Depen-
dent variable) #4l¢iun aussausvosaeUTnyd
MPNT war 2) NMTIATIRVANNWUTUTIY
(Analysis of variance) NAFOUAIULANAINUDY
ﬂ'wLaﬁ&’Jamsaumaq;ﬁi’aauﬁm%mﬁmﬂi
Juunmuauativesiaeulnydnigens
Usgnaume e 1y Uszaunmsalidudaeu
SoydniBo1ns swdunmsAnwdugeaauasy
aauUTinigens

suNAgIuil 1 anud vinwe Andey
ATIYIUITUUALTIAUAR I TN damanseny
WeuanseausInuzvaslaautnyinideins
IINNANITIATIEV dUUTEENT

a
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T nvesdaeudayinidens Feusznau

Doy

fe 1) Auimemstd 2) auiiifetes
AU TIndyd 3) AUIN90IANTUDITINT
4) VINYENIAMENYUZIANIZUAAALAZNNT
doa1s 5) inwenalayayuaznsujunau
uaz 6) AllENL ATTVIUTTULASTIAUARLY
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fimnuduiusiBauIndeaussnuzvegaay
Jadn18e1nsiiseduoddgyviads
wihiu0.5 Tngmnusmenisinydvesiaeultngy
M¥ensiianuduiusivaussaugvesasy
Ua@anBensgefign (r= 0.593) 50909170
vinwenanadnuAsIOEYARALALNSARANS
(r = 0.581) vinwenstyanagnsuinanu
(r = 0.579) Aflgy ATTLIUTTUUALTIAUARTY
ANV U TNBOINS(r = 0.567) A
STAIBINUTV AN UL TU(r = 0.551) LazAIIL

Y
I909ANTTINT (r = 0.530) MUEIAU UBNN

o
a

@

U TunsvageuMulticollinearity 5$1#3N4

e e

WUTBATETIUTENOUAIEAILUTAIININN

=3

89ANTgINVBE@ouTyIN1Be1nT Mus
AMUININNTUR Ve aeudyn1dens
FnvsanusiAsidesiuindndyves
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Abstract

This qualitative study investigates native speakers’ conceptualizations of noun
countability. It attempts to uncover the meaning shifts from the native speakers’
viewpoints when nouns alternate their countability status. The opening section provides
a background of the count/mass distinction of English nouns discussed in the previous
theoretical literature and the morphological and semantic differences in the nominal
systems between English and Thai. The second section describes an exploratory study,
which examines how native English speakers conceptualize countability of nouns used
with different articles in different contexts. In the third section, the qualitative results of
the study are presented in order to verify some of the claims made in the literature (e.g.
Alan, 1980; Baldwin & Bond, 2003; Mufwene, 1984; Wierzbicka, 1988). The concluding
section summarizes the findings with empirical generalizations and recommendation for
future research. It is anticipated that this paper will offer pedagogical implications for
teachers to develop a more informed method and prepare proper materials to teach

their students how to use contexts to determine countability of English nouns.

Keywords: countability, concrete, abstract, individuated, non-individuated



1. Introduction

In the pedagogical literature,
teachers of English as a second or foreign
language (ESL/EFL) report that the English
article system is challenging both for
teachers to teach and for second language
(L2) learners to master. Researchers and
teachers ascribe the difficulty in article
acquisition to numerous factors. Young
(1996) and Master (2002) asserted that one
of the major causes of learners’ difficulty
results from the complexity of the English
article system itself. Such a system
encodes semantic notions of referentiality,
existence and attribution as well as
pragmatic notions of anaphora and
context. A further difficulty for learners in
mastering the system also lies in the
relationship between articles and the
syntactic notions underlying noun
countability and number. That is, the
speaker/writer will decide which article to
use once a noun has been identified as
count or non-count. As this is the case,
Master (1988; 1990) ranked the count/
non-count distinction as the first feature
to consider before determining the correct
article.

Syntactically, the assignment of
[+count] is involved in the use of the
indefinite and zero articles. A [+count]
noun distinguishes the number of nouns
(i.e. either singular or plural), which in turn

determines whether the indefinite article
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a/an is required in the singular, or the zero
article may be used in the plural. The
singular count noun rule prohibits the
occurrence of bare count nouns, i.e.
singular count nouns without a determiner.
A [-count] noun, on the contrary, carries
only zero marking; it never takes the
indefinite article a/an and cannot be
pluralized. As the count/non-count
distinction is one of the key factors in
determining an article choice, incorrect
assigcnment of countability and number to
the noun in question apparently results in
learners’ errors in article use. Research (e.g.
Master, 1990) has revealed that a great
number of errors that L2 learners make
with articles can be traced back to learners’
misjudging countability or number of
nouns.

Learners whose L1 lacks
morphological markers for countability and
number often have difficulty assigning
[+count] features to English nouns. The
learners’ problem tends to be exacerbated
by the fact that most nouns in English can
potentially be considered count or
non-count depending on the context in
which a noun is used. Thus, learners must
first take the context into consideration.
The countability judgment of context-free
nouns may not be of much help when
having to choose an article in actual
language use. In other words, it is the

context which determines the countability
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of a noun, not a noun per se. A question
may arise as to how teachers can make
their students use the context in the same
way native English speakers do for
distinguishing between the count and
non-count use of a noun in a given context.
Yoon (1993) noted that Japanese speakers,
for example, find it difficult to determine
how native English speakers regard nouns
as count or non-count according to
context.

The objective of this paper is thus
to seek for an answer, at least in part, by
examining how native English speakers
associate their thought and meaning with
linguistic coding when nouns alternate
between mass and count use in various
noun phrase (NP) contexts. It is hoped that
understanding how native speakers
conceptualize the countability of nouns
used in a count or non-count sense will
offer pedagogical implications that will
help teachers to develop a more informed
model to teach their students how to use
contexts to determine noun countability
and the correct use of English articles.

Before we begin to explore native
speakers’ conceptualizations of noun
countability, it is necessary to review
theories which treat count and non-count
nouns as semantically and pragmatically
motivated rather than arbitrary and view
the [xcount] distinction in terms of actual

use in different contexts rather than the

lexical property of nouns per se.

1.1 Count vs. Non-count Nouns

Nouns are words that represent
things, people, animals, concepts, ideas,
feelings, qualities, events, and others.
Three major concepts of nouns typically
described in grammar textbooks are:
countable vs. uncountable (or count vs.
mass), singular vs. plural, and definite vs.
indefinite.

Because the grammatical
descriptions of English nouns must
accommodate countability and definite/
indefinite distinction, article usage is
usually incorporated into beginning lessons
in noun classes. Although the correct usage
of articles depends on factors other than
countability of nouns, it appears that noun
countability is a crucial underlying feature
in the article system in English. As such,
many grammar books often introduce
articles by referring to the distinction
between count and non-count nouns
prior to other components. A vital question
arises here. How do native English speakers
conceptualize the countability of nouns?

In order to answer the question,
we may need to firstly explore how the
terms ‘mass’ and ‘count’ nouns are
defined. According to Quirk, Greenbaum,
and Svartvik (1979, p. 130), “count nouns
show the speaker as able to distinguish

these items as separable entities”, and



thus they can be counted. Mass nouns, on
the other hand, “are seen as continuous
entities and show the speaker as regarding
these substances or concepts as having no
natural bounds” (lbid). Master (2002, p.
333) defines a count noun as “one that
has a distinct border or boundary, a
‘packet’ that allows the distinction of one
such entity from another and thus may be
counted and pluralized, e.g. pencil, star,
idea”. A non-count noun, on the other
hand, is “one that has no distinct border
or boundary, a mass or ‘wave’ that does
not allow the distinction of entities and
therefore may not be counted or
pluralized, e.g. plastic, flour, energy” (Ibid).

As mentioned earlier, countability
mainly influences article usage, especially
the indefinite article a/an and the zero
article (@). A count noun can be a single
entity referred to as a singular noun, and
it can be morphologically marked in a
plural form by an [-s] or [-es] as in a
pen—>three pens; a glass—>two glasses.
A mass noun has only one form and
never takes indefinite articles. In
traditional grammar books, two concepts
related to the count/mass distinction are
concrete and abstract nouns.

Concrete nouns are generally
represented by physical objects,
substances and materials (Leech & Svartvik,
1994). They can be seen either as count

or mass. Concrete count nouns are
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physical objects that can be counted and
can be distinguished as separate entities.
Thus, they can be modified by
denumerators such as numbers, and have
a morphologically marked plural form: one
dog, two dogs, several dogs. Concrete
mass nouns, on the other hand, are seen
as continuous entities which are regarded
as substances with no natural bounds.
Commonly, concrete mass nouns include
materials or substances such as water, milk,
beer, gold, dirt, soap, air, etc. Since mass
nouns are normally not counted, they do
not take plural forms (but only one form,
i.e. bare nouns) and do not appear with
other words that indicate the meaning of
singular or plural—e.g. equipment, *one
equipment, *two equipments, *several
equipments. However, mass nouns can be
modified by unspecific quantifiers such as
much or some, and can be subject to
division by means of certain ‘gradability
expressions’, such as kind, sort, or
‘partitives’ such as bar, lump, loaf, piece,
pile, yard, gallon, acre, etc.

Abstract nouns, in contrast, do not
refer to real objects or entities. They are
referred to as qualities, feelings, states,
ideas, concepts, events, etc. As abstract
nouns are not visible, they are claimed to
be more easily regarded as both count and
mass than concrete nouns (Leech &
Svartvik, 1994). Nouns referring to events

or occasions, such as talk, knock, shot, or
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meeting, are usually count, while qualities
and other abstract nouns tend to be mass:
beauty, honesty, wealth, happiness,
progress, research, information, homework,
etc. Many abstract nouns, however, can
be either mass or count: e.g. talk, thought.
Other nouns, such as difficulty, trouble,
experience, can be mass and count but
with some differences in meaning (Leech
& Svartvik, 1994, p. 44):

(1 We had little difficulty convincing

him.

[state of hardship]

(2 He is having financial difficulties.

[problems or troubles]

(3) She is a teacher with a lot of
experience.

[knowledge or skill]

(4) Tell me about your experiences
abroad.

[past events or happenings]

In traditional grammar, many
English nouns are viewed as being
semantically arbitrary. As such,
countability is also treated as arbitrary and
is regarded as a lexical property of nouns.
Although many grammar books attempt to
make a distinction between count and
mass nouns, definitions for such
traditional terminology are, in many cases,
not of much help for learners to clearly
understand the nature of the count/mass
distinction, especially when learners find

that most nouns can have their

countability changed.

Cognitive linguists (e.g. Langacker,
1987) have tried to explain the
countability phenomenon of nouns and
proposed that the count/mass distinction
is in fact a much less arbitrary phenomenon
than has traditionally been thought to be
the case. In the cognitive linguists’
viewpoints, the count/mass distinction has
a conceptual and experiential basis. That
is, noun categories are mainly determined
by the characteristics of the objects to
which the nouns refer and by the way in
which humans interact with these objects,
which is often influenced by nonlinguistic
factors. These factors are largely
independent of an individual’s language
background.

From the semantic point of view,
Wierzbicka (1988) claims that the words of
a language offer the speaker a large set of
pre-packaged semantic configurations,
which organizes and influences the
speaker’s thought. She argues that
form-classes seem to be semantically
motivated rather than arbitrary. On her
view, countability judgements are based on
“the conceptualization intended by the
speaker” (p. 507). This is in line with
Master’s (2002) argument that although
there is a greater likelihood that certain
nouns will be count and others non-count,
countability is largely determined by the
speaker. Thus, it is neither realistic nor



practical to make lists of countable and
uncountable nouns and to consult such
lists to detect countability.

Wierzbicka (1988) also proposes
that countability is often motivated by the
semantic distinction between object and
substance reference and provides further
motivating factors for the non-arbitrariness
of grammatical differences. Size, for
example, is one crucial element which
affects conceptualization for foodstuff of
similar kinds either as composing of
individual entities or as being internally
homogeneous (e.g. noodles vs. flour). Mass
use is often motivated when the entity is
either too small to attract much attention
from the human consumer such as an
individual grain of rice, or too big to put on
one’s plate, such as an individual pumpkin
or a head of cabbage. Eating habits is
another factor that motivates countability
judgments. People usually conceive of
vegetables that tend to be eaten
individually, like olives and radishes, as
count nouns, whereas those that are often
chopped up and added to other foods, like
garlic, as mass.

Mufwene (1984) supports the
argument that the distinction between
count and mass is not lexical, but
semantic and delimitative. On this view, he
opposes the rigid labeling of nouns as
either mass or count in the lexicon and

points out the difficulty in explaining what
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in the structure can account for the obvi-
ous linguistic-semantic difference between
the members of the pairs of words which
may just appear to reflect alternative ways
of conceiving of or talking about the same

entities. For example,

mass count

fiction novels

poetry poems

mail letters

cattle cows
kitchenware kitchen utensils
footwear shoes

(Mufwene, 1984, p. 201)

Mufwene also argues the difficulty
in justifying why the nouns that name
objects of similar nature, such as the

following, are assigned to different

categories:
mass count
knowledge beliefs
rice beans
spaghetti noodles
garlic onions

(Mufwene, 1984, p. 201)

The above pairs of nouns make it
clear that these nouns may not be
distinguished solely on the basis of what
they denote. Examples of ‘mass’ nouns
that are seen to be interpreted purely as
a linguistic projection includes referents of
nouns such as furniture, luggage,
equipment, livestock, etc., which can be

clearly perceived as divisible and do not
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appear to be different from count nouns
such as tables, chairs, suitcases, tools,
cows, etc. Mufwene argues that
‘mass-ness’ should actually be determined
by the nature of existence of a particular
noun rather than linguistic arbitrariness. In
this respect, he introduces the alternative
terms individuated versus non-individuated
to replace the traditional terms count
versus mass. The term ‘individuated’ refers
to discrete entities or sets of entities which
possess a built-in mode of individuation
and can be singular or plural in form.
‘Non-individuated’, on the other hand, is
the situation when the speaker does not
care to individuate the referents. In other
words, the speaker uses non-individuated
nouns when he wishes to refer to the
objects which the nouns pick out in such
a way that no division of entities into parts
is presupposed. In the case of liquids such
as wine, milk, and beer, the built-in mode
of individuation is lacking in the structure
of these objects. That is, they cannot be
counted as separate units. Some contexts,
however, lend their own units of
individuation—e.g. containers such as glass,
cup, bottle, can, carton. Thus, it is fully
understandable to say: two coffees to
mean two cups of coffee, or two beers for
two bottles, cans, or glasses of beer,
depending on the availability in the
situation of utterance. Some non-count

nouns can be ‘individuated’ as types, such

as wine and beer in the following

sentences:
(5) This is a wine of uncommon flavor.
(6) There is also a beer made of wheat

rather than hops.

Mufwene’s proposition supports
Allan’s (1980) argument that theoretically,
most nouns can alternate between mass
and count, depending on the context of
use. The countability status of nouns is
established at the level of the whole noun
phrase (NP). The alterations of the count/
mass distinction are the result of an
individual speaker’s decision to talk about
or depict things one way or the other. The
perceiver of his utterance will interpret the
nouns in just the ways he intended for
them to be; namely, as discrete sets for
the count use of nouns (‘individuated’—to
follow Mufwene’s term), or continuous
ensembles for mass nouns (‘non-
individuated’). Consider the following two
sentences:

(7) He likes fruit for dessert; or
(8) He likes fruits for dessert.

The choice of sentence (7) or (8)
reflects the speaker’s alternative
perceptions of the same object(s) either as
a continuous entity or a set of
denumerable discontinuous objects. In
most cases, how the objects are available
to the speaker, whether in the form of
individual fruits, in slices, or as fruit salad,

largely determines the particular



perception of the moment and how the
speaker reproduces this in language.
Although countability is
characteristic of NPs and not nouns, it is
still true that not all nouns are equally
amenable to mass or count uses. Some
nouns, for example, car, boat, beetle,
carpet, closet, and table, are more readily
located in countable environments, while
others, such as lightning, furniture,
equipment, and evidence, are generally
located in uncountable NPs (Allan, 1980,
p. 548). In other words, nouns often prefer
one or the other class. Allan refers to this
particular characteristic of nouns as noun
countability preferences (NCPs). According
to Allan (1980, p. 554), uncountable
environments are “the more general, and
presumably more basic than countable
ones”, which is why uncountable nouns
are unmarked morphologically and
syntactically, while countable nouns are
marked in both morphology and syntax.
Based on Allan’s NCPs, Baldwin
and Bond (2003, p. 464) suggested
a division of nouns, depending on their
readiness to undergo countability shifts,
into five major types: fully countable,
strongly countable, weakly countable,
uncountable, and plural only. Nouns that
rarely undergo conversion are marked as
fully countable such as knife, uncountable
such as furniture, or plural only such as

clothes and scissors. Other nouns are
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marked either as strongly countable (for
count nouns that can be converted to
mass, such as cake), or weakly countable
(for mass nouns that are readily convertible
to count, such as beer). Such a conversion
is triggered by surrounding context.

From the literature presented thus
far, one can see that communication,
although it is about objects and states of
affairs, is ultimately believed to be the
speaker’s decision in determining (by the
context of communication) how he/she
wants to present them. Such a decision is
made by how the speaker perceives or
conceives of the objects in the context of
use at the moment of speaking. The count/
mass distinction, then, is not actually
a distinction among words, but a distinction
among ways of using those words.
Countability is not a characteristic of nouns
per se, but of noun phrases (NPs) in the
discourse of communication. The concept
of countability in English NPs is challenging
for many ESL/EFL learners to grasp,
particularly those whose L1s do not have
number morphology and an article system.
Thai, for example, does not mark nouns
for countability. However, the concept of
countability does exist in the Thai language.
The following section will review briefly
how the concept of countability is

conveyed in Thai.
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1.2 Countability in Thai
Although Thai

morphologically unmarked, this does not

nouns are

mean that the count/mass distinction is
not relevant in the Thai language. As
proposed by Chierchia (1994, cited in Hua
& Lee, 2005), all languages have a mass
domain for noun denotations, but
whether a count domain is available for
noun denotations or not differs across
languages. Languages like English have
both count and mass semantic domains
for noun denotations; whereas many Asian
languages like Thai and Chinese do not
have a count semantic domain. Thai nouns,
like Chinese nouns, do not encode a
count/mass distinction, and they generally
occur in mass form (i.e. bare nouns). The
Thai language allows bare nouns to occur
as generic arguments, denoting kinds or
types. That is, they draw on the mass
domain, neutral as to individuation and
quantification. The enumeration and
quantification of Thai nouns require the
meanings implied by the context or the
presence of other words appended in the
sentence. The use of noun classifiers can
be seen as an important device to
individuate or measure the mass denota-
tions provided by the nouns. The common
construction is the use of N + cardinal
numeral + classifier. By incorporating a
classifier, Thai nouns, regardless of
whether they are physical objects, liquids

or substances, are considered to be
individuated. For liquid and substance, a
classifier referred to as ‘mensural classifier’
(Hua & Lee, 2005) is used to provide a unit
of measurement or a container for
counting the noun denotations. Mensural
classifiers correspond to mass-classifiers
and are typically nouns in their own rights,

for example,

(9) three  glasses of water  (English)
naam saam kaew (C) (Thai)

= water three glass
N + numeral + classifier (C)

Another type of classifier, called
‘sortal classifier’ (also referred to as
‘individual classifier’), is employed for
individuating referents of physical objects.
Sortal classifiers typically reflect the shape,
the size, or the ontological properties of
the referents of the nouns they are
assigned to. Sortal classifiers correspond to
count-classifiers (Hua & Lee, 2005), and
most of them are usually different words
from the head nouns to which they are

attached, for example,

(10)four  tables (English)
toh i tua (O (Thai)
= table four item / piece
N + numeral + classifier (O)
As we have seen, the

morphological, syntactic and semantic
differences between English and Thai
nominal systems require Thai learners of

English to construct a new association



between the concepts and realizations of
countability in English and Thai NPs. The
complexity that arises in the learning of
the count/mass distinction is that some
English nouns (such as fiction vs. novels,
luggage vs. suitcases) are seen to be
interpreted purely as a linguistic projection,
making it difficult for Thai learners to judge
their countability based solely on noun
denotations. The labeling of English nouns
as ‘countable’ and ‘uncountable’ in
grammar textbooks thus tends to be
complicated for these learners. Their
problems appear to be exacerbated when
they find that some ‘uncountable’ nouns
are sometimes used as ‘countable’, and
vice versa. As most English nouns can be
used as count or non-count depending on
the speaker’s intended meaning and the
way he/she depicts things as count or
mass, it appears to be impractical to make
lists of countable and uncountable nouns
and refer to such lists to detect
countability, as argued by Master (2002).
The teaching of noun countability should
focus on the way most nouns can alternate
between count and non-count use
depending on the context in actual
language communication.

Motivated by the above discussion,
the central objective proposed in this
paper is to seek empirical evidence to
illustrate the claims in the theoretical

literature that most nouns can be used
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either as countable or uncountable, but
they may be interpreted differently in
syntactic contexts which denote a mass or
a count reading. The present study thus
focuses on examining how native English
speakers conceptualize the differences in
meanings of nouns when they alternate
their countability status in various NP
environments. The hypothesis formulated
for the study is that most English nouns
are readily convertible between count and
mass use with slight shifts in meaning and
that the alteration of noun countability
status is based on the speaker’s
conceptualization of an entity being indi-
viduated or non-individuated (as claimed
by Mufwene, 1984). In addition, the study
also aims to seek some empirical
generalizations which may be useful for
teachers of English when teaching noun

countability to their students.

2. The Study
2.1 Participants

The participants included twenty
native English-speaking teachers (NESTs)
from four universities in Bangkok, Thailand.
The justification for choosing native English
speakers who are teachers of English was
based on the presumption that due to their
familiarity with linguistic issues and
metalanguage, they should be capable of
describing how nouns are conceptualized

as count or non-count in relation to the
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article choice in each noun phrase (NP)

context.

2.2 Research Instrument

Fifteen nouns were investigated in
this study. Each target noun was used in
different noun phrase contexts in a set of
three sentences with different articles: @,
a/an, and the, where @ is used with a bare
noun in a mass environment, a/an is used
with a singular noun in a countable
indefinite NP context, and the is used in a
definite NP context. Plural nouns are
excluded due to the fact that the count/
mass distinction of nouns can be
determined by the use of a/an and the
zero article. The definite article the is
included so as to observe how native
English speakers view the countability of
nouns in both definite and indefinite
contexts.

The criteria for the selection of
these fifteen nouns were based on four
factors. Firstly, these nouns can readily
undergo countability shifts. Secondly,
countability conversion of the fifteen
nouns chosen for this study tends to be
uncommon to most Thai learners of
English, compared to nouns whose
countability alternation is more familiar to
learners such as coffee vs. coffees. Thirdly,
they are frequently-used, selected from a
corpus, and suitable for teachers of English

to use as examples for Thai learners.

Finally, these nouns are not used in
idiomatic expressions, which normally
appear in formulaic chunks that do not
require the speaker’s decision on the way
a noun should be used.

The instrument was developed by
selecting twenty nouns from examples
given in numerous sources (e.g. Alan, 1980;
Katz & Zamparelli, 2012). These target
nouns included ten nouns that are used
most frequently in count contexts (i.e.
strongly countable nouns) and ten nouns
that are used most frequently in mass
contexts (i.e. weakly countable nouns).
Each of these nouns was put in a set of
three sentences in which the target noun
was used with three different articles: @,
a/an, and the. These twenty sets of
sentences were checked for acceptable
language by a native English-speaking
teacher (NEST). Adjustments were made
according to the comments and
suggestions regarding the naturalness of
language use. The reliability of the
instrument was subsequently checked by
two native English-speaking teachers, who
had earned a Master’s degree in English
language teaching. The aim was to check
the appropriateness of the selected
sentences and the target nouns. After
being informed of the purpose of the study,
these two NESTs were asked to describe
how they conceptualized each noun in a

particular context in relation to the article



choice. Based on the comments and
suggestions over some sentences and the
target nouns, five sets of sentences
containing those nouns were eliminated.
Therefore, only fifteen sets of sentences
with fifteen target nouns were used to
serve the purpose of this study. These
fifteen nouns included seven strongly
countable nouns, as listed in (a), and eight
weakly countable nouns, as listed in (b).
(a) Strongly countable nouns:

carrot car

pizza piano

rope stone oak
(b) Weakly countable nouns:
plastic victory wheat darkness

desire cotton heat  rhythm
To keep the participants from
offering common responses such as ‘the
noun is countable/ uncountable’ or
‘abstract noun’, sample sentences with a
brief description for each NP environment
were provided in the final version of the
instrument. Please refer to sample test

sentences in the appendix.

2.3 Data Collection

Twenty sets of the test instrument
were hand-delivered to twenty native
English-speaking teachers (NESTs) at four
universities in Bangkok, Thailand. These
NESTs were asked to complete the test
instrument and provide personal and
contact information (e.g. their name, native

country, native language, educational
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background, teaching experience, email
address, and telephone number) and
returned the completed tests to the

researcher.

2.4 Data Analysis

The collected data was analyzed
qualitatively based on the actual
statements written in their own words by
the twenty NESTs. Key words were listed
and used as the basis for classifying the
meaning differences into categories, as will
be presented and discussed in the

following section.

3. Results

This section explores and
the
conceptualizations provided by native

discusses qualitatively
English-speaking teachers (NESTs) regarding
the differences in meanings of the fifteen
nouns used with different articles. As the
focus of the study was to explore the
meaning shifts occurring when nouns
convert their countability status, we will
firstly examine nouns used with @ and o/
an in mass and count contexts. Then, the
NESTs” conceptualizations of nouns used
with the definite article will be summarized
in the next section.

3.1 Conceptualizations of Nouns
Used with @ and a/an

The results of the qualitative
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analysis of the NESTs’ descriptions of the
target nouns used with @ and a/an in mass
and count contexts will be presented in
two parts based on the classification of
nouns into: (a) strongly countable nouns
and (b) weakly countable nouns, as
mentioned in Section 2.2.

3.1.1 Strongly Countable Nouns
This part summarizes the
denotations of strongly countable nouns
in count NP contexts and the meaning
shifts occurring when these nouns are used
in mass NP environments. The seven
strongly countable nouns are carrot, car,

pizza, piano, rope, stone, and oak.

3.1.1.1 Count Use of Strongly Countable
Nouns
The seven strongly countable
nouns when used in singular countable NP
contexts were interpreted similarly by most
NESTs as denoting one discrete physical

object, as shown in the following

statements:

(Quote 1) a carrot- referring to one
individual item

(Quote 2) a carrot- a single whole
carrot

(Quote 3) acar -referring to
a single, discrete entity out
of many

(Quote 4) a piano - describes a

physical piano in relation

to other objects

(Quote 5) arope - one of many
possible ropes
(Quote 6) a stone - referring to a

single discrete item

from among many
Taken together, strongly count
nouns when used in their typical count NP
contexts are conceptualized by native
English speakers in this study as ‘one
separate entity’, which allows the
distinction of one such entity from
another. This verifies the claims made in
the theoretical literature that the meaning

of a count noun specifies an individuation.

3.1.1.2 Conversion from Count to Mass
in Strongly Countable Nouns
When strongly countable nouns
are used in mass NP contexts, the meaning
shifts found in the descriptions of the
NESTs can be classified into the following
categories.
(a) Referring to a generic class or type
of entity, which denotes ‘whole’ rather
than ‘divisity” or individuation of reference.
Consider the following statements:
(Quote 7) @ pizza - refers to

a generic type of food

(Quote 8) @ pizza - an unspecified
amount of pizza
(Quote 9) @ rope - refers to

a general category of

substance



(Quote 10) @ rope - a generalized
concept of rope, amount
and form unspecified

(Quote 11) @ stone - refers to a class
of material

(Quote 12) @ stone - an unspecified
amount/form of stone

(Quote 13) @ oak - a general
reference to the type
of wood as material

(Quote 14) @ oak - an unspecified

amount/form of oak
From the examples above, one can
conclude that strongly countable nouns,
under conversion, give rise to mass uses of
these nouns with the following shifts of
meaning:
@ pizza as a type of food (whole) vs.
an individual pizza, or two pizzas,
or a slice of pizza
@ rope as a generic type of string
(whole) vs. a rope of three feet
or two five-foot ropes
@ stone as a type of rock (whole) vs.
its parts as pieces, i.e. one stone
or two stones
@ oak as a type of wood (whole) vs.
its parts perceived as an oak tree
or oak trees
(b) Referring to an unidentified
number of discrete item(s) having
undergone a process such as being cut up,
sliced, diced, ground up or shredded, as in

the examples below:
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(Quote 15) @ carrot - no longer

a discrete entity, one or
more carrots has been
chopped up or grated
(Quote 16) @ carrot - a quantity
of carrot that has been
sliced or diced

(Quote 17) @ carrot - unspecified
amount/formless mass
(@) Denoting ‘conceptual abstraction’
of actual physical objects based on their
distinctive features or characteristics such
as power or capacities. Consider the
following descriptions:

(Quote 18) @ car - refers to an
abstraction or generic
reference about a
high-performance car
(Quote 19) @ car - refers to an
abstract concept, not
an actual item
(Quote 20) @ car - referring to one’s
concept of a Ferrari’s
capabilities

(Quote 21) @ car - the use of ‘car’
here represents the power
of the car

(Quote 22) @ piano - not a discrete
item but concept of

a musical instrument
(Quote 23) @ piano - refers to a
generic class of

instruments (piano)
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(Quote 24) @ piano - generic reference
to an ability/skill to play
piano, not a specific
instrument

Summarizing, then, strongly
countable nouns, under conversion, give
rise to mass uses with the following shifts
of meaning: (a) denoting a generic class or
type of entity, which represents ‘whole’
rather than ‘divisity’ or individuation of
referent, as in the case of pizza, rope,
stone, and oak; (b) denoting an unspecified
amount of entity that is no longer in the
form of discrete individuals as a result of
being processed as ingredients or cooked,
as in the case of concrete nouns for plants,
fruits, and vegetables such as carrot; and
(c) denoting conceptual abstraction of
physical entities based on their features or
characteristics, as in the case of car and
piano.

To summarize, the results of the
NESTs’ descriptions of strongly countable
nouns show that many nouns which
appear frequently in count contexts also
appear frequently in mass contexts. The
results also show the meaning shifts when
these nouns are used with @ and a/an in

mass and count contexts.

3.1.2 Weakly Countable Nouns
As remarked above, weakly
countable nouns are those that are

generally located in mass NP contexts, but

they can readily be converted to count NP
environments. In this study, eight weakly
countable nouns are investigated which
include: plastic, victory, wheat, darkness,
desire, cotton, heat, and rhythm. First, we
will examine the participants’
conceptualizations of weakly countable
nouns used in their typical mass NP
contexts. Then, we will consider cases
where these nouns are located in count

environments.

3.1.2.1 Mass Use of Weakly Countable
Nouns
The eight weakly countable nouns
when used in their basic mass NP
environments were interpreted similarly by
the participants in two different senses: (a)
denoting a generic class or type of
material, as in the case of concrete nouns:
plastic, wheat, cotton; (b) denoting a
generic concept of feeling, quality, or
event, as in the case of abstract nouns:
victory, darkness, desire, heat, and rhythm.
Consider the following statements:
(a) Concrete weakly countable nouns:
(Quote 25) @ plastic - refers to
a generic type of material,

e.g. plastic, metal, wood

(Quote 26) @ plastic - refers to a class
of material, not an item
(Quote 27) @ plastic - an unspecified

amount/form of plastic



(Quote 28)

(Quote 29)

(Quote 30)

(Quote 31)

(Quote 32)

@ wheat - generic type of
crop (e.g., wheat, barley)
@ wheat - general
category of substance,
generic group

@ wheat - an unspecified
amount/form of wheat

@ cotton - refers to the
whole group of fibers
known as cotton

@ cotton - referring to
non-discrete item, but type

of material

(b) Abstract weakly countable nouns:

(Quote 33)

(Quote 34)

(Quote 35)

(Quote 36)

(Quote 37)

(Quote 38)

(Quote 39)

(Quote 40)

@ victory - refers to

a general concept of
winning

@ victory - a generalized
abstract concept of victory
@ darkness - a generic
concept of time without
light

@ darkness - a generalized
concept of lack of light

@ desire - refers to an
abstract concept (desire)
@ desire - general abstract
notion/quality of an
uncountable state of mind
@ heat - refers to an
abstract idea of high
temperature

@ heat - referring
non-specifically to a type

of energy
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(Quote 41) @ rhythm - refers to
a general abstract concept
(Quote 42) @ rhythm - a generalized

concept of rhythm,

no specified amount

or form

To sum up, weakly count nouns

when used in their typical non-count
contexts are conceptualized by native
English speakers in this study as denoting
mass substances or concepts with no
distinct boundary, and thus are viewed as
generic kinds/classes of entity or generic
abstract concepts. This supports the claims
made in the theoretical literature that the
meaning of a non-count noun is neutral as

to individuation.

3.1.2.2 Conversion from Mass to Count

in Weakly Countable Nouns

As discussed above, the mass use
of weakly count nouns denotes
indivisibility of the referents; these nouns
are thus viewed as ‘whole’. When weakly
countable nouns are used in count NP
contexts, the meaning shifts of these
nouns, under conversion, can fall under
any of the following categories.
(a) The count noun version of
a weakly countable noun for concrete
things or stuff is perceived either as kinds
or types of what the noun in its mass
version denotes. The conversion appears
with such nouns as plastic, wheat, and
cotton. Consider the following statements:
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(Quote 43) a plastic - referring to
a specific type of plastic
(Quote 44) a plastic - the context
qualifies a type of plastic
out of a variety of plastics
(Quote 45) a plastic - referring to
an individual type of
plastic (non-specific)
(Quote 46) a plastic - one of many
types of plastic
(Quote 47) a wheat - referring to one
of many species of wheat
(Quote 48) a wheat - one of many
types/varieties of wheat
(Quote 49) a cotton - referring to
a ‘type of” cotton (ellipsis)
(Quote 50) a cotton - refers to an
individual type of cotton,
out of potentially many
(b) Abstract nouns denoting feelings

or qualities such as desire, rhythm and

heat, under conversion, give rise to count

uses with the meaning shift toward
denoting kinds or types.

(Quote 51) a desire- There are many

types of desires. This refers

to one of many.

(Quote 52) adesire- referring
generally to a particular
type of emotion

(Quote 53) a desire-refers to one type

of desire among a variety

of desires

(Quote 54) a rhythm- referring one,
among other possible kinds
(Quote 55) a rhythm- one of many
rhythms that different
cities have

(Quote 56) a rhythm- one type
of rhythm

(Quote 57) a heat - a particular type
of heat, e.g. a dry heat,

a humid heat

(Quote 58) a heat - refers to one
of many types of heat
(temperature)

(Quote 59) a heat - a type/level

of heat

(0) An abstract noun denoting an
event or occasion when used in mass NP
environments can be viewed as an instance
of, as in the case of victory and darkness.
(Quote 60) a victory - a particular
event in history amongst

other victories

(Quote 61) a victory - specified victory
for a particular event
(among many events)

(Quote 62) a victory - refers to an
individual win

(Quote 63) a darkness - refers to one
of many periods
without light

(Quote 64) a darkness - specific
darkness in that time

(Quote 65) a darkness - refers to

a particular incidence



Note that darkness was also viewed by
many NESTs as denoting kind/type/shade,

as in:
(Quote 66) a darkness - It qualifies as
a kind of darkness
(Quote 67) a darkness - could be
a type of darkness
(Quote 68) a darkness - a shade

of darkness — one
shade of many

Similarly, the abstract noun desire,
which was viewed by the majority of
participants as denoting type, was also
conceptualized by some native speakers
as one instance of an emotion occurring
at a particular period of time, as in:
(Quote 69) a desire- an emotion
limited to a specific
time frame

To sum up, weakly countable
nouns, under conversion, give rise to count
uses with a limited variety of shifts in their
denotations, which include a kind or type
of and an instance of.

It should be noted that another
common conversion of mass nouns to
count environments is that of units, which
generally denote servings or partitives of
the denotations of the underlying mass
nouns. Common examples are found in: a
(cup of) coffee, a (glass of) beer, a (slice of)
bread. This type of conversion is most
commonly recognized by EFL/ESL learners

at the intermediate levels as it is usually
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introduced in grammar classes. On this
view, it was decided that this type of
conversion should be excluded from the
study.

3.2 Conceptualizations of Nouns

Used with the

As argued above, the definite
article the is in fact neutral as to
countability. It can be used with nouns in
both count and mass NP environments.
According to the grammar of English, the
countability of an NP, as determined by
the speaker, must be known or made
known to the hearer. In an indefinite NP,
the hearer is assumed to be unaware of
the reference; thus, knowledge of the
countability of such an NP cannot be
assumed to be known. That is why, in
indefinite NPs, nouns must be marked to
indicate countability: either @ for mass
environments, or a/an for singular count
contexts (and the plural suffix —s on the
head noun for plural count NPs). A definite
NP, on the other hand, is used only when
the speaker assumes the hearer’s
knowledge of the reference of such an NP,
which will ordinarily mean that its
countability can be assumed to be known.
This section aims at exploring the NESTSs’
descriptions of the 15 target nouns used
with the definite article the and discuss the
meanings viewed by the NESTs in terms of

countability.



SUTHIPARITHAT

142 Vol.28 No.87 July - September 2014

3.2.1 Strongly Countable Nouns Used
with the
We will firstly examine the NESTs’
conceptualizations of the definite NPs
headed by the seven strongly countable
nouns: carrot, car, pizza, piano, rope,
stone, and oak.

Let us first consider the following
descriptions on the noun carrot:
(Quote 70) the carrot - specifically
referring to one item
(Quote 71) the carrot - specific
countable item, known
to interlocutors
(Quote 72) the carrot - a particular
item referred to
previously
(Quote 73) the carrot - refers to
a specific amount of carrot
previously set aside
(Quote 74) the carrot - an unspecified
amount of sliced/chopped
item
(Quote 75) the carrot - could be
a quantity or a single carrot
(depending on context)
(Quote 76) the carrot - could be more
or less than a single carrot
that is part of the

From the above examples, one can

recipe

see that when used in a definite NP, the
carrot can be viewed as either count or
mass, depending on the context in which

the NP is used (i.e. either as ‘one’ item, a

‘single’ carrot, or as unspecified amount
of carrot no longer in separate items). On
the contrary, the definite NP the car is

viewed only as ‘one’ countable item, as

in:

(Quote 77) the car - refers to an
individual entity, which
is known

(Quote 78) the car - second reference
to a known item to both
interlocutors

(Quote 79) the car - a single, specific

car (namely, the one he
parked)

Descriptions offered by NESTs for
the piano, the rope, the oak were quite
consistent with those for the car, that is,
the NESTs viewed these NPs as denoting
one particular item whose reference is
identified based on the shared knowledge
between the speaker and hearer. Similarly,
the NP the pizza was also perceived by the
majority of NESTs as one identifiable item.
However, one NEST described the pizza as
“the amount of the specific pizza was
unknown,” which suggests that pizza may
be viewed in mass term rather than a
single specific pizza. As for stone in ‘the
stone used for the counter tops...”, the NP
was viewed as mass which denotes
a particular type of material used for a
specific purpose as identified in the
context.

One point that most NESTs shared



in describing definite descriptions was the
inclusion of terms such as particular,
specific, already mentioned, referred to
previously, known to interlocutors, the
listener knows which one. The assumed
hearer’s knowledge of the reference is a
clear pragmatic function that distinguishes
definite NPs from indefinite NPs and is what
the majority of NESTs found important to

describe.

3.2.2 Weakly Countable Nouns

Used with the

In this study the eight nouns are
divided into (a) concrete nouns: plastic,
wheat, cotton, and (b) abstract nouns:
victory, darkness, desire, heat, and rhythm.
Let us firstly consider the weakly countable
concrete nouns used in definite contexts.
The concrete noun plastic in the plastic
was viewed as being (a) a particular type
of plastic, and (b) particular plastic used in
a particular area (i.e. around the hole) as
indicated in the context. Similarly, the
wheat was explained as (a) a particular type
of crop, and (b) specific amount of wheat
in a specific location. The use of the with
cotton was described (a) one specific type
of cotton, (b) a particular lot of cotton, and
(c) specific cotton at a specific time.

The abstract nouns victory,
darkness and desire when used in definite
contexts were described similarly as a

particular event or feeling occurring at a
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particular time and place. The abstract
nouns heat and rhythm used in definite
contexts were interpreted as a particular
state, condition, quality or type at
a specific time and place as specified in
the context.

Like the descriptions for strongly
countable nouns used in definite contexts,
hearer’s knowledge about the reference
was also stated in the descriptions for the
definite weakly countable NPs by a number
of NESTs. As one can see, how the definite
NPs are conceived of depends largely on
the discourse contexts. Countability,
though not marked in definite NPs, is
assumed to be known due to the fact that
the reference of the head noun is assumed
known to the hearer. On this view,
countability can be accounted for as
a subcategory of the NP determined by the

context.

4. Conclusion

This study investigated native
English speakers’ conceptualizations of
noun countability and the meaning shifts
when nouns convert their countability
status. It began with theoretical literature
of what is meant by countability. Then an
exploratory study was conducted to obtain
empirical generalizations of mass-count
alternation in English nouns.

The findings presented in the study
support the arguments discussed earlier
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that most nouns can be used either as
mass or count, making it impossible to
propose that the count/non-count
distinction is the intrinsic property of each
noun. The results of this study allow us to
assume that there are a vast number of
nouns that can be used as countable or
uncountable depending on whether their
referent is thought of as made up of
discrete units or not. The referent of a
count singular noun is typically
conceptualized as one discrete entity. The
referent of non-count noun, on the other
hand, is typically conceptualized as
indivisible entity. Most English nouns can
undergo countability shifts by modifying
their meanings. As can be seen, the
interpretation of meanings is relativized to
contexts.

Based on Allan’s (1980) argument,
though English nouns belong to various
classes, most of them are basically
uncountable. This has led us to assume
that when given the ground interpretation,
almost all English nouns can be used in
uncountable environments. As one can see
from the findings of this study, even nouns
which tend to favor count readings, for
example, carrot, car, piano, can readily be
converted to mass uses. The meaning shifts
that take place when a count form is used
as a mass fall under a variety of types,
which include, but may not be confined
to, the following: (1) a (generic) kind, type,

class or species, (2) universal grinding, and
(3) conceptual abstraction. In the case of
mass nouns under conversion, these nouns
give rise to count nouns with a more
limited variety of shifts in denotation. They
primarily include: a kind or type of, an

instance of, and a unit of.

5. Pedagogical Implications

The implication of the findings
presented above is that, in order to
determine countability, learners of English
as a second or foreign language need to
have knowledge of the referent of an NP
in context. As argued by Master (2002), it
is impractical to refer to certain English
nouns as count or mass. Therefore,
teaching countability of nouns should be
introduced through comprehension tasks
using contextualized texts to provide
language in discourse. Then, a clear
conceptual explanation with regard to the
notions of individuation or divisibility of an
entity should be provided so that students
will have a clear understanding of
pragmatic and semantic meanings of nouns
in their mass and count use. Teachers may
point out to their students that, depending
on the meaning intended by the speaker,
a noun (no matter whether it primarily
prefers a count or mass reading) when
conceived of by the speaker as one
separate entity either by itself or by means

of a type of division of such an entity (e.q.



as type, kind, sort, species, class, unit,
serving, part, or instance of) will be used
as count, either in a singular or plural form.
The same referent can alternatively be
used as non-count when it is conceived of
as indivisible substance with either one of
the following meanings: (1) mass substance
with no distinct boundary, (2) a formless
entity of unspecified amount, (3)
conceptual abstraction of a physical entity,
or (4) denoting generic reference to the
type of entity. The teacher’s provision of
a few generalizations of the concept of
individuation with some examples can help
reduce the student’s burden in having to
deal with the complex aspect of
countability.

In addition to knowledge of an NP
in context, learners also need to be
provided with a clear understanding that
grammatical countability s
language-specific. Learners should be
aware that different languages encode the
countability of the same referent in
different ways. Unlike English, the Thai
language does not morphologically mark
nouns for countability. Therefore, Thai
learners tend to have great difficulty with
the English specific conceptual encoding
of countability even though their
knowledge of the world is just as complete
as that of native English speakers. Thus,
one important task of ESL/EFL teachers is

to help their students to become sensitive
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to the distributional mass and count
environments of nouns, which can be
perceived from the denotational
differences of these nouns in the context
of use at the moment of the utterance.
This means that greater attention should
be given to the pragmatic domain of
language in real context of communication

when teaching English nouns.

6. Recommendation for Further

Research

Regarding noun countability, much
research still remains to be done. In this
study, the singular count and mass NPs are
used as proxy for distinguishing the
count-mass uses of nouns; plural NPs are
not included. Due to the fact that singular
NPs usually occur in mass and count
contexts, while some plurals might appear
only in count uses, investigating plural NPs
may yield interesting and insightful results.
Further research can then be carried out
to investigate both the singular and plural
uses of nouns in order to recognize the
meaning shifts which correlate with a
count-mass conversion. Also, we should
be able to explore the contexts in which
those nouns whose singular uses are
semantically distinct from their plural uses
are likely to occur more frequently. This
way, we can classify their countability

preference.
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Appendix

Sample Test Sentences

Please describe briefly how you view the differences in meanings of the underlined
noun in each set of sentences when used with different articles as shown in the
examples.
Examples: (a) The vet found bits of chewed-up @ pencil in the dog’s stomach.
Answer: No longer a discrete entity, but a formless mass
(b) All you have to do is pick up a pencil and start connecting the dots.
Answer: Referring to one individual item
1. (@) She added @ carrot to the cake for flavor.

(b) There is a carrot in the right side drawer in the fridge.

(c) After you sauté the onion, dice the carrot and add it to the pan.

2. (a) Ithink the Ferrari is more @ car than he can handle.

(b) He decided to go to a dealership and buy a car.

(c) He parked the car on a residential block and walked the rest of the way to

work.

3. (a) Did you order @ pizza or Thai food?

(b) I ordered a pizza for lunch.

(c) The pizza had anchovies on it, so Paula wouldn’t eat it.
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Abstract

This research titled Student Affairs Administrative Strategies for the Effectiveness
of Learner Development in the Information Age has the following objectives: 1) To
investigate the problems and needs of student affairs administration in the information
age by eliciting responses from school administrators, student affairs teachers,
computer teachers, and the board of student-parent network, totaling 984 persons from
42 secondary education service areas, using a multi-stage random sampling method.
2) To investigate the effectiveness of learner development in the information age by
analyzing the data from 15 experts 3) To propose the student affairs administrative
strategies for learner development effectiveness in the information age through SWOT
Analysis and TOWS Matrix. The instruments used for data collection were five Likert’s
type questionnaires. Various statistical methods were used for analyzing the data,
including distribution frequency, percentage, mean, standard deviation, summary and
content analysis.

The result of this research were as follows: 1) Both problems and needs for the
administration of student affairs of the school administrators, student affairs teachers,
computer teachers, and the board of student-parent network were found to be at the
high level, which included student discipline, ethics, safety, and the provision of student
activities. 2) Learner development effectiveness in the information age were found to
entail five aspects as follows: 1) Computer Literacy 2) Information Media Literacy
3) Language Literacy 4) Critical Thinking and 5) Information Literacy 3) Student affairs
administrative strategies for learner development effectiveness in the information age
were found to entail five strategies as follows: Strategy 1: To develop learners to become
global citizens with high potential in using ICT in the information age. Strategy 2: To
develop learners to acquire desirable characteristics in using technology in the
information age. Strategy 3: To develop learners in using technology safely in the
information age. Strategy 4: To facilitate / provide learner with information-searching

activities. Strategy 5: To develop the learners’ ICT use.

Keywords: Strategy, Students Affairs Administrative, Learners Development,

Information Age
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Abstract

This study used a mix-methodology comprised a quantitative and qualitative
research approach. The main focus is to study the development of the Expressway
Authority of Thailand (EXAT) administration at the present. The study conceptual
framework takes into account of EXAT’s administrative management by investigating its
operations in seven key areas of management, which are (1) General Management,
(2) Marketing Management, (3) Accounting Management, (4) Financial Management,
(5) Operation Management, (6) Human Resource Management and Development and
(7) Environmental Management. The authority performance is evaluated both in terms
of financial and non-financial indicators. The public service performance is assessed by
tracing employees’ perception and customers’ satisfaction. Lastly, a comparative study
of other tolled-road organizations, both domestic and overseas organizations. The results
were used to determine the proposed structure of EXAT’s future administration.

Primary data used in this study were obtained from interviewing members of
EXAT’s board, deputy governor, and road users. These data are very useful determinants
that enable to propose an effective organization management structure. Having analyzed
all the data collected from EXAT employees and customers, it is found that the current
EXAT administration should be changed, especially in the cases of (1) human resource
management and (2) methods to assess individual performance and compensation of
the staff. This study proposes a possible EXAT administration model by applying the
NEXCO-Central company in Japan as a paradigm. The proposed EXAT administrative
structure should be in the form of Holding Company, which EXAT will be the parent

company who invests in the necessarily subsidiary companies.

Keywords: Administration Development, Knowledge of Management,

Authority Performance, Public Service Assessment, Holding Company



1. Introduction
Expressway Authority of Thailand

(EXAT) is one of the 58 state-owned

enterprises, classified in the transportation

sector, under the control of Transportation

Ministry.

EXAT’s Vision is: “Choice of value,
advanced development, and care for
environment”.

The EXAT Mission Statement is:

(1) To provide/develop/improve the
expressway system in line with the
standard and safety;

2) To provide innovated and
value-added services;

(3) To manage assets with proficiency
to enhance potentials of
expressway business and benefits
for society; and

(4) To develop the administrative
management and investment
systems to increase value for the
organization.

For the budget years 2009-2012,
Thai Rating Information System (TRIS) that
was hired by State Enterprise Policy Office
(SEPO 2009-2012) rated the EXAT
performance at 4.4357,4.1198, 4.2822 and
4.4043 (5.0000-point scale), respectively.
This was classed as a “good” performance.

EXAT’s average daily revenue in
2009 was about 1.5 million USD and road
users made a daily average about 1.2

million transactions. Expressways are
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convenient and fast for travelling, and help
to save fuel. Since 2009, traffic has been
increasing every year. This would seem to
indicate that most road users are
generally satisfied with EXAT’s services.
However, even though EXAT has
been assessed by TRIS to be a good
performing authority and appears to
satisfy road users, this study has identified
several areas of which the authority should
modify its management and other aspects
of its administration. This is largely because
the authority is currently administered in
pretty much the same way as other SOEs.

This prevents it from maximizing its

efficiency as would be the case if it were

in the private sector. The key reasons
required attention are:

(1) EXAT’s organization structure is
huge resulting in a long line of
command. This means that
management is not able to be
flexible in line with the changing
environment.

2) EXAT’s financial operations and
project investments depend on
the budget the government
provides, which can vary with
changes in the political, economic,
and social situation.

(3) EXAT’s marketing system is typical
of a monopoly, of which many staffs

lack of a service mind.
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(4) EXAT’s workforce has been found
to be too large. As a result, many
employees have been directed to
work on things that are not
compatible with their capabilities.

(5) Finally, similar to many other SOEs,
EXAT often employs expensive
consultants to work on things that
can be done cheaper by internal
expertise.

After investigating many aspects of

EXAT’s administration, the author believes

that this study will be even more beneficial

if it examines other expressway authorities,
both local and overseas, in order to
identify how they are managed or
administered. The information obtained
from these authorities will provide
supporting information for the proposed

EXAT administrative structure. The selected

authorities are from four continents: Asia,

Australia, Europe, and Africa. The seven

authorities being studied are Hopewell

Highway Infrastructure (China), Bangkok

Expressway Company Limited (Thailand),

NEXCO-Central (Japan), Queensland

Motorway (Australia), Hishway Agency

(United Kingdom), Motorway Company

(Slovenia), and South Africa National Road

Agency Limited (South Africa).

2. Objective
This study has the following
objectives:

(1) To study EXAT operations and the
current operational problems of
EXAT administration.

2) To identity the benchmark
administrative characteristics for
the EXAT development.

(3) To propose an administrative

EXAT

administration development.

structure model for

3. Literature Review and Scope of the
Study

This study examines EXAT from
available documents, employee and road
user questionnaires, and interviews.
Regarding the seven other expressway
authorities, this study relies on the
following key areas of management.

Boonnark (2001, as cited in
Boonnark, 2006b) has proposed 11 system
principles or elements of good
management that focus on the
operational flexibility. These are: (1)
problem analyzing ability, (2) good plan-
ning, (3) effective coordination, (4) good
command, (5) clear communication, (6)
appropriately decentralized, (7) good
monitoring and assessing, (8) appropriate
participation, (9) effective teamwork, (10)
appropriate organizational structure, and
(11) good leadership.

Soudani (2012) has argued that
accounting data systems including

collecting, chalking up, managing,



controlling and reporting are the key
factors affecting the organization financial
performance. It has been indicated that
organization performance depends on
accounting information systems.

Higgins (1995) has provided the
important notices that financial reports will
be a significant window to reflect any
reality which has happened or is happening
in the organization. Additionally, financial
report analysis has the objective to
evaluate the organization performance and
also cause good internal control.

Boohene and Asuinura (2011) have
found that human resources management
practices comprise (1) recruitment,
(2) selecting, (3) performance evaluation,
(4) salary structure, and (5) training.
Moreover, human resources development
concern (1) recruitment, (2) selecting, and
(3) performance evaluation. They both are
factors that affect organization
performance. They have also
recommended that the management of
recruitment, selecting and performance
evaluation must be carried out fairly.

Vorhies and Morgan (2005) argued
that marketing ability which consists of
(1) product development, (2) pricing, (3)
channel management, (4) marketing
communication, (5) selling, (6) marketing
information management, (7) marketing
planning, and (8) marketing implementation,

affect organization operations. The more
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effective the marketing ability is, the more
customers will be satisfied with the orga-
nization’s service. This is necessary for the
organization to be able to make a profit
from its business.

Boonnark (2006b) has explained
that operation management is knowledge
that aims to provide a planning system in
order that the cost and budget will be in
a suitable balance and the focus can be
on maximizing the customer satisfaction.
Moreover, it will help the organization to
control the operation time, costs and
budget.

Hitt, Black, and Porter (2005) have
argued that environmental factors that
influence organizational operation consist
of an external environment and working
environment. It is only suggested that the
external environment consists of
socio-cultural, technological, economic,
political-legal and global factors.

Additionally, this study also
proposes another variable, the EXAT
project management which was measured,
by EXAT existing service projects, projects
under construction, and future projects.
The EXAT operating performance is also
investigated in terms of both the financial
perspectives that consists of net profit,
debt-equity ratio, return on total asset,
annual revenue, total expense-revenue
ratio, personnel expense-total expense

ratio, EBITDA, revenue remittance ratio,
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expressway distance prolongation, total
expressway user number, and ETC users
ratio; and the non-financial perspectives
that comprise measuring accident statistics
and complaint statistics. This study
investigates some characteristics of other
expressway organizations’ operation both
in Thailand and overseas. They consist of
(1) organization vision, (2) total service
network distance, (3) total staff number,
(4) expressway network average growth
rate, (5) earning product types,

(6) organization structure, (7) toll collection

4. Research Conceptual Framework

types, (8) electronic toll collections-total
toll collections ratio, (9) financial
performance, (10) employee numbers-
expressway distances ratio, (11) employee
expenses-total revenue ratio. Lastly, the
variable, public service evaluation, was
investigated to know the EXAT employees’
opinion and road users’ satisfaction
according to its administration. They were
picked up from the questionnaires
distributed to stakeholders, EXAT
employees and road users, as well as the

related personnel interview.

-

- General Management

- Financial Management

EXAT Administration

- Marketing Management
- Accounting Management

- Operations Management
- Human Resources Management

( Environmental Management j( \
Other Expressway Organizations’

~

~\

Project Management
-Existing service

EXAT
Administration

projects Development
-Under construction - Future EXAT
projects Organization

-Future Projects Structure

J

Operation

- Organization Vision

- Expressway Network Distance

- Number of Organization Employees
- Earning Products

- Organization Structure

- Toll Collection Category

- ETC Transactions Ratio

- Financial Performance

- Employees-Expressway Distance Ratio
- Employees Expense-Total Expenses

EXAT Operating Performance
- Financial Performance

- Non-Financial Performance

- Complains

- Accidents

Public Service Evaluation
- EXAT Employees’ Opinion
- Expressway Users’ Satisfaction
- Related Personnel Interview

Figure 1: Research Conceptual Framework



Having reviewed the related
literatures, the conceptual framework or
integrated model for this study has been
developed to investigate and look at ways
of developing EXAT administration such
that it becomes a sustainable organization.
EXAT’s existing seven knowledge of
management functions, project
management, its operations’ performance,
public service evaluation and other
expressway organizations both domestic
and overseas are assessed. The
conceptual framework so developed is

shown in Figure 1

5. Research Methodology
Research methodology used in this
study can be considered as a mix between

quantitative and qualitative approach.

5.1 Research Process

The process of this research
commences with an investigation within
EXAT of seven key areas of management
(which are (1) General Management,
(2) Marketing Management, (3) Accounting
Management, (4) Financial Management,
(5) Operation Management, (6) Human
Resource Management and Development
and (7) Environmental Management). In
addition, the managements of the seven
domestic and overseas expressway
authorities are also reviewed to obtain

supporting information to propose
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changes to the EXAT administration
structure. It is important to identify how
these are dissimilar, so EXAT is able to
apply the information to the service
processes in order to determine ways to
become more effective. Having surveyed
the seven key areas of management,
strategies are proposed which will make
EXAT employees more satisfied, resulting
in more efficient authority performance,
and finally more customer satisfaction.
Employee and customer satisfaction are
seen as the key index for the authority to
achieve its objectives.

5.2 Research Design

This study is a non-experimental
research using not only the primary data
but also secondary data. The primary data
has been collected by employing
questionnaires which have been tested for
content validity and reliability (i.e. by
Delphi-technique and Cronbach’s Alpha)
before being distributed to random
samples. Moreover, in-depth interviews of
EXAT employees, expressway users (both
individual and enterprise), an EXAT Board
member, and a Deputy Governor were also
conducted in order to make the research
more complete. The secondary data was
collected from relevant documents. For
EXAT, these data are from annual reports,
performance assessment reports provided

by TRIS, relevant operation manuals,
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related meeting reports, and relevant
academic articles in Thai and English. For
the other seven expressway authorities,
their annual reports were reviewed. The
collected data, both primary and
secondary, was used in order to assess
EXAT’s performance in relation to the

seven key areas of management.

5.3 Population

One of the most important factors
in any research that involves sampling is
to ensure that the samples collected are
the representatives of the whole
population (Pitakthepsombat, 2007). In this
study, the research population consists of
three groups: EXAT employees, individual
expressway users, and enterprise (business)
expressway users. The first group, EXAT
employees, has the population size of
5,077 (recorded in May, 2013). The
population size of the second group,
individual expressway users, is about 1.3
million. Lastly, the population size of the
third group, the enterprise expressway
users who transport their customer goods
and services through the EXAT network, is
about 800 (the business firms registered
with EXAT).

5.4 Samples
The samples are randomly picked
from all the three groups in order to collect

the primary data and consequently to

further analyze the research results. This
study involves two types of analysis unit;
individuals (EXAT employees as well as
individual expressway users) and
organizations (business firms registered with
EXAT). This research employed the Yamane
formula to determine the sample sizes by

using the following equation.

N
"=+ Ned)

Where: Tt = Sample size
N =

e

Research population size

Deviation value (0.05)

Additionally, the

simultaneously considered the size of

study

samples suggested by W. Laurence
Nueman (as cited in Pitakthepsombat,
2007), which can be concluded that a
sample size of 2,500 is large enough,
recardless of how large the population is.

One part of the research
population is the EXAT staffs, which is
classified internally into 11 management
levels. For the sake of simplicity, this study
clusters the 11 management levels into
three subgroups: Medium and High Level
Executives (Level 8 and above-68
individuals), Low Level Executives (Level
7-172 individuals) and Operational Staff
(Levels 1 to 6 -4,286 individuals).



The sample size of each group was
determined by calculating the sample size
for the total staff using the Yamane
formula, and then, proportioning this
according to the relative size of the group.
Having obtained the sample numbers for
each group, questionnaires were
distributed on a simple random basis.
Similar methodology was applied in

identifying sample sizes and distributing
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questionnaires to individual and enterprise
expressway users. Table 1 summarizes the
population number and sample number
used in this study.

In order to make the research more
complete, in-depth interviews were also
conducted with 10 EXAT employees, 25
expressway users (both individual and
enterprises), an EXAT Board member, and

a Deputy Governor.

Table 1: Population group, population number, and sample number.

Population Group

Population Number

Sample Number

EXAT employees 4874 1,000
Individual road users 1,320,187 2,500
Enterprise road users 800 240

5.5 Data Collection

This study employed both
structured and semi-structured
questionnaires in order to collect the
primary data from authority employees,
individual expressway users, and enterprise
expressway users. The information
obtained is beneficial to the study since it
will provide opinions and other information
in relation to the seven key areas of
management. This will assist in determining
whether EXAT’s current management is
seen to be effective and efficient.

There were three stages of

questionnaire construction. Firstly, the

questionnaire drafts for each of the three
groups were prepared. Secondly, the drafts
were reviewed especially for content
validity by 2 EXAT executives and 2
independent scholars. They were modified
according to the recommendations and
then made ready for pre-test in order to
ensure that they were effective
instruments. Lastly, they were tested for
content validity and reliability by
distributing them to 30-40 test
respondents; and the Cronbach’s Alpha
was employed to check that the respons-
es from the test group were reliable (re-

quired not less than 0.8 (Hair, Anderson,
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Tatham, and Black, 1998). The
guestionnaires, semi-structured, were also
prepared in order to collect in-depth
qualitative information.

The pre-tested and modified
questionnaires were distributed to the

designated three sample groups as

tabulated in Table 2. The identified
samples were asked to return the
questionnaires within three weeks in order
to control the study schedule and during
that time they were kept in contact to

resolve any unclear questionnaire items.

Table 2: Detail of sample responses in terms of number and percentage of response.

Population Group | Sample Number

Sample Responses | % of Response

EXAT employees 1,000 894 89.40
Individual road users 2,500 1,884 59.52
Enterprise road users 240 214 89.17

6. Research Results and Discussion
Each questionnaire has questions
regarding the seven key areas of
management. Each question asks for
opinion level of EXAT employees by using
the 5-point Likert scale (5=strongly agreed,
d=agreed, 3=undecided, 2=disagreed, and
1=strongly disagreed) and satisfaction
level of road users both individual and
enterprise group (5=the most satisfied,
4d=much satisfied, 3=satisfied, 2=little
satisfied and 1=the least satisfied). Then,
the statistical software was employed to
estimate the frequency and percentages
of each opinion level. Overall, it could be

said that not only EXAT’s employees

agreed but also expressway’s users were
satisfied with the present EXAT’s
administration. Table 3 illustrates an
example of questionnaire results in terms
of EXAT employee opinions concerning
EXAT general management regarding the
commanding ability. The other
questionnaire results, which are not shown
here due to limited space, include (1)
General Management, (2) Marketing
Management, (3) Accounting Management,
(4) Financial Management, (5) Operation
Management, (6) Human Resource
Management and Development and

(7) Environmental Management.
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Table 3: Example of questionnaire results, in terms of EXAT employee opinions

concerning EXAT General Management--commanding ability

Opinion level (percentages)
General Management
. . Strongly Strongly
“Commanding Ability” Agreed | Undecided |Disagreed
agreed disagreed
Your authority has ordered by — 9.7 54.5 28.8 6.2 0.8
writing appropriately.
Your authority has ordered with 8.3 49.4 32.7 8.1 1.5
sufficient writing.
Your authority has ordered with 10 48.2 32.8 7.5 1.5
clear writing.
Your authority has ordered step|  14.3 50.1 271.7 6.2 1.7
by step respectively.
Your authority has ordered on 5.8 35.7 42.1 13.1 33
time.
Your authority has appropriately] 6.4 41.9 40.3 9.3 2.2
ordered.
Your authority has ordered in 6.9 38.6 39.4 12.4 2.7
time.
Total (N= 894)

However, the sampled employees
believe that EXAT should be further
developed. The three most characteristics
which employees expect are (1) EXAT
should be an SOE with satisfied and
motivated personnel by providing a good
working environment (72.5%); (2) EXAT
should provide quick and accurate
information to customers on things such
as traffic management (62.9%). This is

consistent with the road users’ interview

where they state that they seldom receive
the information from EXAT; and (3) EXAT
should increasingly operate and serve the
customers with the modern technology
(61.8%).

The two most common
recommendations of the sampled
workforces were: (1) EXAT should develop
its human resources management in
relation to the performance assessment

system and salary structure (22.1%); and
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(2) EXAT should develop its work system
(procedures) (17.9%).

The results of the individual road
user questionnaire analysis have shown
that EXAT administration needs to be
improved. The objectives should be: (1) To
provide fast and accurate information to
the customers (52.8%); (2) To have new
patterns of communicating the traffic
situation on the expressway and at grade
road level for road users to effectively
decide the journey route (50.5%); and (3)
To increase operation and service with
modern technology (49.4%).

For suggestions, the individual road
users have proposed the first three things
which are: (1) EXAT needs to improve the
Easy Pass system which malfunctions often
in operating and toll topping up (40.3%);
(2) EXAT should improve expressway traffic
signs and lighting (19.2%); and (3) EXAT
should modify its investment plan and
extend its service network (14.4%);

The last group, enterprise road
users, is generally satisfied with EXAT
administration. However, they have
expressed their opinions that EXAT should
improve its management. The expecting
attributes are (1) EXAT should increase the
adoption of advance technologies in
corporate operation and service (54.2%);
(2) EXAT is required to accurately and
rapidly offer the information to the
customers (51.4%); and (3) EXAT should

create and develop new service models
which better cover enterprise road user
requirements (51.4%).

For recommendations, the
enterprise road users have proposed
(1) EXAT should improve the quality of the
officers who provide information to
customers. Additionally, toll collectors
need to be developed in greeting
customers during services (20.0%);
(2) Traffic officers should improve their
service by better balancing the traffic
management / flow stopping on
expressways with merging traffic (40.7%);
and (3) The telephone call center officers
who provide traffic information must im-
proved their service so that the customers
who call to them will not wait for too long
(46.7%).

The project management of EXAT
is tabulated in Table 4 to show the present
service project, under construction project
and planned project in term of project
length.
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Table 4: Summary of the EXAT’s expressway project distance

Service Project

(Kilometers)

Under Construction

Project (Kilometers)

Planned Project

(kilometers)

207.9

16.7 253

In addition to the results analyzed
from the questionnaires, the study also
investigated other seven domestic and
overseas expressway authorities to
facilitate the discussion as well as to
propose a new administrative structure for
EXAT. It was found that EXAT was similar
to the explored corporations in investment
sources and earning products. For the
investment sources, EXAT has invested by
using its own revenues and a portion from
the government budget as well as
concessions to a private firm to build and
operate parts of the expressway network.
Regarding the earning products, EXAT earns
its revenue through the network services
with toll and commercial land
development.

Notably, NEXCO-Central, Japan,
has established a consultancy firm in order
to advise on management of expressway
construction. This is another product that
EXAT could consider in providing its
expertise to other countries, especially
those in the ASEAN Economic Community
(AEC) that will be effective in 2015 such as
Cambodia, Laos, and Myanmar.

The major differences between
EXAT and the studied expressway

organizations are:

(1) Corporate Vision: Most of the studied
organizations seem to have similar vision,
“The Toll Road Service Leader” in their
country, while EXAT’s vision is “Choice of
value, advanced development, and care
for environment”; (2) Network Service
Distance: It was found that EXAT has a
network distance only 207.9 kilometers or
the average growth rate was only 5
kilometers per year. It was also found that
the service networks of most of the
investigated organizations covering major
areas of their countries; and (3) Staff
Numbers: Staff numbers alone are not a
satisfactory indicator. The more important
indicator is the staff number-network
distance ratio and in this regard EXAT’s
performance appears ineffective. Table 5
illustrated the number of staffs- distance

ratios for the three studied companies.
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Table 5: Number of staffs-distance ratios

Organization Name

Network
Distance (Km)

Staff Number

Staff -

Distance Ratio

Expressway Authority of Thailand

207.9 4,603 22.14
Bangkok Expressway Company 705 650 9.9
Motorway Company of Slovenia 606.6 1247 206

The results show that EXAT needs
to consider how to improve the ratio to be
more compatible with the other
authorities. EXAT’s net profit is higher than
the other seven authorities. However, there
is still room for improvement by reducing
the number of employees. This is
supported by the fact that EXAT’s
personnel expense to the total expense
ratio is higher than the other seven
authorities. Hence, if EXAT is able to
increase the work efficiency of its staff as
discussed above or expand its network, the
ratio will be improved and its net profit
will be even higher.

In the case of revenue-asset ratio
(4.69%), it can be seen that EXAT has
utilized its assets quite ineffectively. It is
therefore necessary to examine the
network routes that have not achieved the
forecasted traffic when they were planned
and come up with strategies to increase
customers. Additionally, the other asset
which is the acquired land for expressway
construction can be commercially

developed to increase the revenue.

7. Recommendations

After analyzing the results and
comparing with other benchmarks (i.e. the
other seven toll road organizations) as
discussed above, several
recommendations are proposed to

improve the administration of EXAT.

7.1. Policy Recommendations
7.1.1 Organizational Structure Reform
All factors previously specified
have indicated that EXAT should be
reformed along the line of the
NEXCO-central administration model. As
NEXCO-Central is a privatized firm, the
model could not be fully adopted because
many barriers obstruct Thai SOEs’
privatization. The main difficulty is
probably because the anxiety of
employees about job security
(Limpongpan, 2000). Therefore, the
proposed administration model should be
in the form of a holding company which
operates through subsidiaries. EXAT will be
the parent company (as cited in Echanis,

2009) who would invest into the subsidiary



companies to support the operations
according to EXAT Act as illustrated in
Figure 2.
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-

Parent Company Qrganization Structure
- Department of Policy and Planning
- Department of Finance
- Department of Legal
- Office of the CEQ
- Department of Internal Audit
- Department of Administration

[ Subsidiary Companies

Expressway

Corstruction Expresswany

Maragement Maintenance Compzany
Company

Toll Cdlection
Company

Traffic management
and Fescue Company

Lard Acquisifon amd

Development Company Compary

Resezrch & Development

Concession Project and
Intemational Affair Company

Figure 2: The Proposed EXAT Administrative Structure

The Concession Project and
International Affairs Company and the
Expressway Construction Management
Company will be the core businesses
creating the new products in terms of
increasing both national and international
An
opportunity for EXAT is the investment in

service networks. important

overseas expressway businesses,

especially in ASEAN. Another would be to

offer expressway consulting services to the
same ASEAN target group, similar to the
service provided in Japan by NEXCO-
Central. The Research and Development
Company should look at creating new
products to generate revenue and enhance
customer loyalty, as has been done by
NEXCO-Central with its tour business and
road user credit cards in addition to the
state-of-the-art technology in ETC and
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other areas to support road users. The Land
Acquisition and Development Company
should seek to increase the holding
company earnings by looking at various
overseas models for providing small shops
and other facilities in the rest areas along
expressways for road users to enjoy and
relax. The Expressway Construction
Management Company and Expressway
Maintenance Company will be responsible
for the quality and safety of the road
surfaces on expressway. The Toll Collection
Company and the Traffic Management and
Rescue Company are the main companies
which provide personal service to road users.
A major advantage of the proposed
organization structure is that each company
has only one mission. It is expected that the
toll collection and traffic management and
rescue operations would be more efficient
under this private system.
The proposed subsidiary
companies should be independently
managed, especially in terms of human
resources and salary, so that they meet
the requirements of the labor market for
various positions. This will solve some of
the problems, which the authority
currently faces in performance assessment
and salary structure. EXAT as the parent
company would appoint the key persons
and determine the overall compensation

system to ensure fairness.

Importantly, EXAT should change
its vision to be in line with the new
organization structure. EXAT’s current
vision is quite different from the visions of
the other studied expressway authorities.
Most of these have adopted visions of
being the Toll-Road Service Leaders in their
countries. It is proposed that EXAT should
modify its vision in anticipation of the AEC
opening in 2015. The proposed vision that
might better reflects the changed
circumstances would be “To Be the Toll
Road Service Leader in ASEAN”

7.1.2 Product Development

A sustainable organization must
continuously offer modern goods and
services that meet the needs of customers.
EXAT should provide expressway services
all over the country in order to provide
customers with a service that is consistent
with the networks of the other expressway
authorities which have been investigated.
At present, EXAT expressway projects plans
for the future cover 253 kilometers in the
Bangkok area and the links connecting to
some major cities. EXAT should add other
earnings products through the commercial
development of its occupied land in line
with the other studied expressway
authorities. The development can be
managed either by EXAT itself or in
conjunction with investment from the

private sector.



7.1.3 Investment Sources Development

Expanding the EXAT service area
will require a large budget as it will involve
not only the expressway construction cost
but also the cost of land acquisition. To
date, EXAT funding has largely come from
the government. The government has
many demands on its budget and may not
be able to support the optimal level of
investment required to expand the EXAT
network each year. Because of such budget
limitations, in April 2013, the government
passed the Private Investment in State
Undertaking Act (commonly called the
Public Private Partnership or PPPs Act).
Under this Act, EXAT can contract out the
design, building, and operations of new
expressways to the private sector for an

agreed period of time (usually 30 years).

7.1.4 Technology and Innovation

The authority should monitor
expressway technology developments
throughout the world in order to maintain
a state-of-the-art system. A consequence
of introducing new technology is that it
often affects the workforces. Hence, it is
necessary to not only provide the skilled
employees needed to operate any new
equipment, but also to re-train any staff
who are displaced to do other work

within the authority.
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7.1.5 A Single Expressway Organization

At present, there are two
organizations operating toll roads in and
around Bangkok: EXAT, which operates
expressways and the Department of
Highways (DOH), which operates
motorways. In practice, there are problems
in cooperation and the connection
between the two systems since they
operate under different regulations. In
order to provide an optimal system for
road users, the government is negotiating
to assign a single organization to regulate

all toll roads.

7.1.6 Corporate Social Responsibility
(CSR)

Employees: One of the most
important EXAT stakeholder groups is its
employees as the organization is unlikely
to achieve its goals if they do not perform
their functions appropriately. Accordingly,
EXAT should have a practical plan to
provide safe workplaces that have a g¢ood
working environment and do not expose
employees to dangerous levels of noise
and exhaust fumes.

The Community: EXAT should have
an operating plan to support those who
live or operate businesses near
expressways. This should cover fair
treatment of those whose land has been
acquired as well as those affected by

expressway constructions and operations.
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Measures could include noise barriers and
educational scholarships for children of
affected communities. This is consistent
with the other expressway organizations
studied.

7.1.7 Preparation for the ASEAN
Economic Community (AEC)

Thailand will be a member of the
AEC in 2015. When this happens, it is
inevitable that there will be more
passengers from ASEAN countries travelling
on EXAT expressways. The introduction of
the AEC will affect EXAT both directly and
indirectly.

The major direct effect requiring
consideration at the policy level is the
need for greater communication and
coordination between road authorities.
Since most ASEAN countries operate
toll-roads, EXAT should facilitate the
formation of an Association of AEC Toll
Road Organizations. The beginning
objectives of the association could be to
exchange information on mutual problems,
discuss possible technology transfers, and
consider emerging issues such as
expressway connectivity, joint ticketing,
and ways of facilitating tourism, and
business road travel between member
countries. A longer term issue could be
consideration of synchronizing regulations.
An important indirect effect of the AEC is
the nature of the workforce that probably

involves in expressway construction. There
is @ major shortage of Thai construction
workers at present, especially for outdoor
work. When the AEC becomes effective,
unskilled workers will be able to move
freely throughout ASEAN countries. It is
expected that many will move to Thailand,
and that ASEAN workers will then make up
a large part of the EXAT construction

workforce.

7.1.8 Executives Preparation

A committed and experienced
management team with a high level of
skills in the seven key areas of
management is essential to effectively and
efficiently manage the authority to achieve
its objectives. At present, there is little or
no executive development program beside
the current functional responsibilities. EXAT
should introduce a structured executive
development program across all levels of
management, which provides a better
understanding of strategic management
issues and how to understand and apply
each of the seven key areas of

management.

7.2. Management Recommendations
7.2.1 Human Resources Management
and Development

According to the opinions of
sampled employees, there are major

shortcomings in the area of Human



Resources Management and Development.
Proposed improvements are; (1) The
current performance assessment system
needs to be reviewed to be clear and fair;
(2) EXAT must establish a better
recruitment system to obtain workers
whose qualifications meet the department
requirements; (3) Recruitment time needs
to be greatly reduced; (4) EXAT should
better recognize employees who do
outstanding work through awards and
other forms of recognition that will instill
a sense of pride and result in better
operating efficiency; (5) A better staff
training plan needs to be designed to help
staffs at all levels gain in knowledge and
skills in addition to their normal job
function; (6) A better executive
development program is needed involving
workshops and specialty training in order
to enhance their skills in relation to the
seven-knowledge of management
functions; and (7) Executive Succession

Plans have to be provided.

7.2.2 Preparation for the ASEAN Eco-
nomic Community (AEC)

The major area of preparation for
the AEC that requires management action
involves language. The language of spoken
communication for those who deal
directly with road users, and the written
language on all equipment and guide signs

which are installed on expressways.
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Moreover, it may be beneficial to create a
multi-lingual guide book to allow road
users from ASEAN countries to read about
EXAT travel routes, Thai driving regulations,
etc. in their own language. As a short term
plan, an English training program should
be provided for traffic officers, rescue
officers, toll collectors and information
officers. This is because English is the
standard language for international
communication. However, it may be useful
in the longer term if some of EXAT’s
workforces were able to communicate in

the native language of each country.

7.2.3 Corporate Social Responsibility
(CSR)

As a result of its operations, EXAT
induces Carbon Dioxide (CO2) to the
atmosphere through: (1) Vehicle emissions
while cars and trucks are waiting before
entering the expressways; (2) Vehicle
emissions while waiting on the expressways
because of heavy traffic on at grade roads;
and (3) Consumption of electricity 24 hours
a day.

EXAT can decrease CO2, associated
with toll queues by replacing manual toll
collection with ETC to reduce the vehicle
queue length. In relation to electricity
consumption, EXAT should research ways
of reducing or replacing the electricity used
in its operations such as the design and

construction of “green” office buildings
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which do not use as much electricity and
the development of alternative power
sources. Finally, EXAT should consider
offsetting some of CO2 emissions
associated with its expressways by
enlarging green areas along expressway
routes and where it is safe to do so

planting additional trees.

7.2.5 Technology and Innovation

EXAT should continuously monitor
new technologies that deal with
expressway noise and exhaust fumes.
Additionally, if EXAT is to achieve become
a self-supporting, sustainable SOE, it must
create customer loyalty by continuously
providing state-of-the-art products and
processes to serve road users. EXAT should
introduce two new technologies:
multi-lane free flow for electronic toll
collection and an intelligent transportation
system (ITS). These would provide a better
service for customers by increasing speed
of access to the system and providing
traffic information to enable road users to
decide the best
destinations.

routes to their

8. Conclusion and Future Research

In this study, Expressway Authority
of Thailand (EXAT) was investigated its
current administration in the seven key
areas of management which are

(1) General Management, (2) Marketing

Management, (3) Accounting Management,
(4) Financial Management, (5) Operation
Management, (6) Human Resource
Management and Development and
(7) Environmental Management. Data were
collected from both the interviews and
questionnaires, with a well design and
sound research methodology. Numerical
results were analyzed using statistical
techniques. Other toll collection
authorities in overseas were also
investigated as benchmarks. Then, several
recommendations were proposed to
improve the current administration of
EXAT, especially the new EXAT
administrative structure, proposed as a
holding company in this study.

“The Administration Development
for Expressway Authority of Thailand” has
been successfully studied. However, there
are still rooms for future research:

(1) This study examined overall
workforce opinion in relation to current
knowledge of management functions but
does not consider differences of opinion
by department or employee profile. Thus
a further study should be conducted to
analyze employee opinions in various
departments and consider whether other
factors such as age, level of responsibility,
work period, education level and so on
affect employee opinions.

(2) In this study, the level of
individual and enterprise road users’



satisfaction with the knowledge of
management functions administrated by
EXAT was assessed by measuring overall
satisfaction. A further study should be
conducted to research whether individual
and enterprise road users’ satisfaction are
different between knowledge of various
management areas and which ones are
important for EXAT.

(3) The indicators used for
knowledge of management area in this
study are only a portion of the whole.
There might be other indicators that could
expand the dimensions of the research and
provide additional strategies to improve
EXAT administration.

(4) This study has investigated six
overseas expressway authorities by select-
ing from Asia, Europe, Australia and Africa.
The study is limited in that the number of
studied corporations might be not enough.
There are no corporations from Southeast
Asia, North America and South America.
Therefore, future research should cover
more expressway authorities from other
continents to obtain more complete

results.
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Abstract

The objectives of this research were to study 1) knowledge sharing practices of
librarians in public university libraries; 2) factors affecting the knowledge sharing
practices of librarians in public university libraries; and 3) problems and obstacles
involving knowledge sharing practices of librarians in public university libraries.

This research was a survey study. The population consisted of 1,129 librarians in
79 public university libraries. A sample of 613 librarians was selected from this
population using stratified sampling technique. A questionnaires was developed for data
collection. Statistics used included percentage, mean and standard deviation.

The research findings were summarized as follows: 1) Knowledge sharing
practices were carried out by librarians in public university libraries at a moderate level
()_(:3.46). Knowledge sharing among librarians took place through multiple channels,
mostly through human interaction (;(:3.46), printed media (X=3.27) and electronic
media (X=3.27). 2) Factors affecting knowledge sharing practices of librarians were at
a high level (X=3.79). These include the information and communication technology
factor (X=4.20), the attitude factor ()_(=3.90), and the organization factor ( X=3.56).
3) Problems and obstacles faced by librarians in knowledge sharing were found at
a moderate level (X=2.56). These include problems and obstacles occurred with
knowledge sharing activities ( X=2.72), organizations (;(:2.57), and individual librarians
(X=2.20). Problems and obstacles occurred with information and communication

technology were found at a low level (X=2.20)
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Abstract

The purpose of this study examines what new employees within Thai
organization identifying as being their sources for different categories of information, and
the information sources that new employees within a Thai organization report as being
their primary sources for organizationally relevant information. Participants in the study
were 255 “new” employees at private sector organization which considers employees
whose length of stay with the organization has been less than 18 months as new
employees. Questionnaires were administered to all of the new employees to obtain
the data for this study. Repeated measures analysis was used to analyze the data. The
findings indicated that new employees reported approaching co-workers at the same
rate as supervisors. This result might be due to the orientation program for new
employees. It is possible that the new employee orientation program plays a role in
explaining these finding, new employees have a chance to meet and talk with
co-workers as well as supervisors, thus establishing lines of communication with both
groups. Those lines of communication might have enabled the new employees to
establish a network of co-workers contacts early within the socialization process.
As co-workers might be seen as more accessible than supervisors when questions arise,
then even when the questions are job related (i.e referent or appraisal) co-workers emerge
as a primary target for information. New employees reported having at least slight level
of contact with outsiders (friends, customers, and family members) and media for

all types of information, except technical and political information.

Keywords: socialization process, Information target, new employees



Introduction

Upon entering an organization, new
employees typically experience some
degree of surprise (Louis, 1980) or role
shock (Van Maanen, 1975). Faced with
learning the formal and informal
requirements of a new role within the
organization, this boundary passage event
is often associated with high levels of
uncertainty. Information transmitted from
various organization sources during the
entry or encounter stage (Van Maanen,
1975) of socialization process is intended
to help new employees cope with the
surprise and the uncertainty they might
experience. In particular, message from
management, supervisors, and co-workers
during the encounter period are usually
designed to clarify new employees’ roles,
to indoctrinate new employees into
organizational practices, to ease new
employees into membership in the work
groups, and to help new employees begin
to develop new self-image in keeping with
their new roles and organizations (Jablin,
1987).

Despite an organization’s attempts
to provide new employees with
information that is relevant to their new
roles. There might be inadequacies in the
nature and scope of the information
presented. In fact, one study has shown
that, during the encounter period, new

employees perceive that they receive less
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information from those around them than
they believe is need (Jablin, 1984). Source
for information adequacy might be found
in the passing of a honeymoon period
(Ziller, 1965). Old-timer who might have
once gone out of their way to make new
employees feel like guests and who were
open sources of inside knowledge can
gradually become closed to new
employees’ inquires.

Information adequacy can also
stem from the new employee’s inability
to interpret (i.e., decode) messages sent by
incumbents.  Though incumbents might
intend that their messages be helpful, new
employees might instead experience
overload (i.e., receive more message that
can be processed), have an insufficient
context specific dictionary by which to
decipher jargon, and/or be unable to
discriminate between “ambient” and
“discretionary” messages (Jablin, 1987,
p.694).

experience information decoding problems

Thus, new employees who

might need assistance in recalling,
clarifying, amplifying, or discounting
received messages.

During the encounter phase of
socialization process, new employees
depend upon information from others for
developing role clarity. Although new
employees receive role-related
information, the information they receive

is frequently perceived as inadequate;
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hence, they usually experience fairly high
levels of uncertainty (Jablin, 1982; Louis,
1980; Salanick & Pfeffer, 1978). This
uncertainty is reflected in the levels of role
ambiguity and role conflict which new
employees experience and is of
importance because it can have an impact
on an employee’s job satisfaction,
productivity, and ultimately, job tenure
(Asford & Cummings, 1985; Jackson &
Schuler, 1985). Thus, it is no surprise that
new employees are often advised to
reduce their uncertainty by “seeking out
the help and information they need to do
their work effectively” instead of waiting
or wishing for their bosses to provide it”
This research provides an
examination of the ways that new
employees interact information targets as
those new employees through the
socialization process. During a socialization
process, new employees seek information
in order to adjust themselves to their
organization’s culture. New employees
need information to reduce their
uncertainty regarding organization entry.
Although most organizational researchers
acknowledge that individual and
situational factors have an effect on
successful organizational entry, few have
generated theories or researched
socialization as a process involving both
influences. One notable exception has
been the theory building and research by

Jones (1983, 1986) who argued for an
interactionist approach to explain the
socialization experience. Falcione and
Wilson (1988) suggest that the
interactionist approach, which views the
reciprocal impact of the new employee’s
psychological orientation and
organizational influence as antecedents to
successful socialization, best explains
current notions of the socialization process.
Although this approach effectively explains
the impact of individual and situational
elements, the interactionist perspective
fails to clarify the function and outcomes
of communication in the entry process.
Unless resulting communication behavior
can be identified, explained, and based on
an established communication theory,
such a perspective remains incomplete and
inadequate as a conceptualization of the
dynamic process of organizational
assimilation (Gorden, Mignerey, & Rubin,
1995).

socialization process have focused on

Commonly, explanations of the

those issue thought to influence the
communication between a superior and
subordinate.

Most previous research on
socialization in Thailand has involved new
employees who were quite distinct from
the “host” group in terms of such
characteristics as language, race, culture,
or religion. Unfortunately, there have been

no studies to date focusing on the



organizational socialization of new
Also, the

tendency in past socialization research in

employees in Thailand.

other countries has been to consider
socialization as an end state. In this view,
a person either becomes socialized or he/
she does not.

This research tries to address the
problem of the socialization new
employees into Thai organizations. There
might be many problems that new
employees do not understand and they
experience as they try to adjust themselves
to an organization. The socialization
process in an organization has a major
influence on the performance of
individuals, and thus affects group and
organizational performance as well.
Regardless of whether it is consciously
planned and managed or whether it occurs
informally, socialization provides new
employees with considerable information
about appropriate roles and behaviors.
Socialization is the process of what Schein
(1968) referred to as “learning the ropes.”

While few would deny that the
socialization process is part of
organizational life, the specific relationship
between socialization activities and
subsequent employees attitudes not well
known. Louis (1980) suggests that when
new employees either an organization they
are faced with learning a new culture. New

employees must socialize the unofficial
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rules for sorting, labeling, and interpreting
These

unwritten rules provide important clues for

experience in the organization.

how to become an effective
organizational member.

Thai organizations spend a great
deal of time and money to orient new
employees. Usually the direct costs for
indoctrination programs are substantial.
However, there are indirect costs as well.
For example, new employees generally
work below capacity while they learn their
job and adjust to their new surroundings.
The possibility of reducing costs provides
an important incentive for organizations to
learn more about ways to improve
orientation and socialization programs.

Most interactions in organizations
involve information seeking. Researchers
have taken the position that information
seeking is particularly important and
somewhat unique during organizational
(Miller & Jablin, 1991).
Organizational entry might represent the

entry

most critical time of employee role
learning. The ease and quickness with
which new employees learn their roles are
likely to affect their relationships with
members of their role set and have an
impact on their career paths (Gomersall &
Myers, 1966).

employees are likely to experience

At the same time, new

considerably higher levels of role-related

and career uncertainty when entering
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a new environment than at any other time
during their organizational tenure. In
addition, new employees in comparison to
old-timers are likely to seek information in
relatively more “mindful” as opposed to
“mindless” way (Langer, 1978, pp. 36-38).
In other words, their heightened sense of
uncertainty leads new employees (1) to be
conscious of values and behaviors to be
learned and (2) to often think about what
they do not know and how to obtain the
information they desire. As a consequence,
when individuals are new to an
organization they might seek information
in a far more deliberate manner than when
they have grown accustomed to their
organizational environment (Ashford &
Cummings, 1985).

Types of information needed and
information sources are perhaps the two
most widely studied determinants of new
employee information seeking (Comer,
1991; Miller, 1989; Morrison, 1991; 1993,
Teboul, 1994). They are seven types of
information that new employees obtain
during the organizational socialization
period. These are technical information,
referent information, social information,
appraisal information, normative
information, organizational information,
and political information. New employees
have to obtain these types of information
during the organizational socialization

period in order to reduce uncertainty

(Jablin, 1982).

In an organizational socialization
period, new employees also turn to
readily available information sources. The
potential sources include their immediate
supervisors, co-workers, subordinates,
media-related message from management,
and any client with whom the new
employees might work. These sources of
information have a major impact upon new
employees’ reactions (Miller & Jablin,
1991). This research is therefore limited to
applying results from US researchers to the
Thai culture. The turnover rate and
dissatisfaction in Thai organizations have
been found to increase without proper
socialization. This research tries to
discover the processes by which

socialization can be effectively achieved.

The objectives of study

1. The research sought to identify
what new employees within Thai
organization identifying as being
their sources for different
categories of information.

2. The research sought to identify the
information sources that new
employees within a Thai
organization report as being their

for

primary sources

organizationally relevant

information.



Literature review
Socialization process

Van Mannen (1975, p.67) suggests
the following definition of organizational
socialization: “the process by which a
person learns the values and norms and
acquires behaviors which permit him or her
to participate as a member of the
organization” Moreover, it should be noted
that organization is not a temporary
process that concludes after the first few
months a new employee is on the job but,
rather, is a continuous process that will
“change and evolve as the individual
remains longer with the organization”
(Porter, Lawler, & Hackman, 1975, p. 161).

When an individual enters into an
organization, he or she begins the
“encounter” phase of socialization (Porter,
Lawler, & Hackman, 1975). Sometimes this
encounter can be a “reality” (Hughes,
1958) or “role shock” (Minkler & Biller,
1979), but more often than not the
encounter “involves a pattern of day-
to-day experiences in which the individual
is subjected to the reinforcement policies
and practices of the organization and its
members” (Porter, Lawler, & Hackman,
1975, p.164). Essentially if the new
employee’s expectations resulting from
anticipatory socialization conform with the
reality of organization life, the encounter
stage is one of reaffirmation, reinforcement,

and confirmation. However, if the
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newcomer has not accurately anticipated
his or her role in the organization, the “role
shock” can be intense and involve
a “destructive phase which serves to
detach the individual from his or her former
expectation” (Van Mannen, 1975, p. 84).
The final major stage in the organizational
socialization process has been termed
“metamorphosis” (Van Mannen, 1975) or
the “change and acquisition” phase (Porter,
Lawler, & Hackman, 1975).

stage, as a result of a newcomer’s various

During this

“encounters,” he or she attempts to
become an accepted, participating
member of the organization by learning
new attitudes and behaviors and/or
modifying existing ones to be consistent
with organizational expectations (Jablins, 1982).

The Information that new employees
need

Upon entering an organization, new
employees typically experience some
degree of surprise (Louis, 1980) or role
shock (Van Mannen, 1975). Faced with
learning the formal and informal
requirements of a new role within the
organization, this boundary passage event
is often associated with high levels of
uncertainty. Information transmitted from
various organizational sources during the
encounter stage (Van Mannen, 1975) of
organization socialization is intended to

help new employees cope with the
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surprise and the uncertainty they might
experience. In particular, message from
management, supervisors, and co-workers
during the encounter period are usually
designed to clarify new employees’ roles,
to indoctrinate new employees to
organizational practices, to ease new
employees into membership in their work
groups, and to help new employees begin
to develop new self-images in keeping with
their new roles and organizations (Jablin,
1987).

Despite an organization’s attempts
to provide new employees with the
information that is relevant to their new
roles, there might be inadequacies in the
nature and scope the information
presented. In fact, one study has shown
that, during the encounter period, new
employees perceive that they receive less
information from those around them than
they believe is needed (Jablin, 1984).
Source for information adequacy might
be found in the passing of a honeymoon
period (Ziller, 1965). Old-timers who might
have once gone out of their way to make
new employees feel like guests and who
were open sources of inside knowledge
can gradually become closed to new
employees’ inquiries.

Information adequacy can also
stem from the new employee’s inability
to interpret (i.e., decode) message sent by

incumbents.  Through incumbents might

intend that their messages be helpful, new
employees might instead experience
overload (i.e., receive more messages that
can be processed), have an insufficient
context-specific dictionary by which to
decipher jargon, and/or be unable to
discriminate between “ambient” and
“discretionary” message (Jablin, 1987,
p. 694).

experience information decoding problems

Thus, new employees who

might need assistance in recalling,
clarifying, amplifying, or discounting

received messages.

Information targets

Several researchers have found
that the most often cited targets of
information are co-worker and one’s
immediate supervisor (Falcione & Wilson,
1988; Jablin & Sussman, 1983; Miller &
Jablin, 1991; Morrison, 1993; Teboul, 1992).
In their summary of the significance of
communication within the work group,
Jablin and Sussman (1983) suggested that
this interaction benefits new employees
by providing feedback concerning the new
employee’s self-concept, reducing
organizational uncertainty, satisfying
affiliation needs, developing sense-making
consensus, and facilitating task
accomplishment.

Communication between
a newcomer and his or her immediate

supervisor is also a frequently cited targets



of critical information. Graen (1976) argued
that one’s first supervisor in an organization
was critical in supplying role-related
information, awareness of organizational
expectations and performance appraisal
feedback. Many new employees report
a desire for a meaningful relationship with
their supervisor that builds trust and
openness (Infante & Gorden, 1987; Jablin,
1982) and invites communication
exchanges.

Other targets of relevant
information identified by Teboul (1992)
I his study of neophyte information seeking
behavior included co-worker, supervisors,
friends, romantic partner, family, and
subordinates. Morrison (1993) suggested
that an additional category be added to
the information target taxonomy to
account for impersonal information
sources like manuals, reports, memos.
Management generated literature has been
identified as a source of anticipated
socialization but has not often been
included in lists of information targets after

organizational entry.

Information-seeking targets

During organization encounters,
new employees might attempt to reduce
uncertainty by seeking information from a
number of different sources (Jablin, 1987).
Within the organization, newcomers

typically turn to role set member (i.e,,
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immediate supervisor, co-workers and
subordinates) or other company
acquaintances (i.e., managers, same- or
lower-level employees affiliated with
other departments) for information.
Supervisors and co-workers have
consistently been found to be the most
helpful of these information targets (i.e.,
Falcoine & Wilson, 1988; Louis, Posner, &
Powell, 1983; Morrison, 1991, 1993b). This
target reliance pattern is expected under
conditions of new hire uncertainty.
Recent newcomer information
seeking research suggests that information
target reliance patterns vary with type of
information being sought. However,
findings appear to be contradictory.
Comer (1991), for instances, suggests that
peers are preferred to supervisors as
sources of technical information. Morrison
(1991, 1993), on the other hand, reveals
that new employees actually rely more on
supervisors than on peers for technical
In addition, Morrison (1991,

1993) found that newcomers prefer to

information.

obtain normative and social information
from peers while obtaining referent and
performance information from supervisors.

It appears that only Miller (1989)
has examined the relationship between
information target and information seeking
strategy preferences. Miller (1989) found
that new employees use different

information seeking strategies with
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supervisors and co-workers. Specifically,
when seeking referent information, new
employees relied on someone other than
their supervisors so as not to disturb their
Miller (1989) does not offer an
account of which third-party targets new

source.

employees resort to most.

In an effort to make sense out of
their entry experiences, newcomers turn
to available information sources. Potential
source include (1) official, downward,
media related messages from
management, (2) members of the new
employees’ role set (i.e. immediate
supervisor, co-workers, and subordinates),
(3) other organizational members (i.e.
secretaries, acquaintances in different
departments), (4) extra-organizational
sources (i.e. clients), and (5) the other’s
reaction (Greller & Herold, 1975; Herold &
Parsons, 1985; Jablin, 1982; Louis, Posner
& Powell, 1983; Posner & Powell, 1985).
According to Katz (1980, p.95), the “new
employees reduce” uncertainty primarily
through interpersonal and feedback
processes and interaction” (p. 95). As such,
new employees’ information seeking
efforts are likely to be focused on their
supervisors and co-workers because the
other sources are usually neither equally
available nor helpful to new employees.
In addition, supervisors are often identified
as an important source of socialization

because new employees must ultimately

gain their approval from role negotiation
(Graen, 1976; Jablin, 1979).

employees are also likely to identify

New

supervisors as the chief sources for
determining job requirements and
consider them more reliable than
co-workers as a source for information
(Hanser & Muchinsky, 1978).

Co-workers, on the other hand,
were identified by recent MBA graduates
as more available as sources than
supervisors, and their availability has been
linked to new employees’ job satisfaction,
retention, and commitment (Louis, Posner
& Powell, 1983)

employees report their daily interactions

In addition, new

with peers as being more helpful than their
interactions with supervisors or fellow
recruits with respect to making the
transition into their new jobs (Posner &
Powell, 1985). Although these studies
identifying supervisors and co-workers as
important information sources for new
employees are interesting initial
explorations, it should be recognized that
they fail to measure the content and
frequency of each source’s interactions
with new employees.

Other research (Asford, 1986)
exploring new employees’ information
seeking behavior has also indentified
supervisors and co-workers as important
source, but has been remiss in considering

how new employees’ information seeking



behaviors can vary among sources.
For example, Asford and Cummings (1985)
and Asford (1986) did not examine
whether new employees prefer certain
information seeking tactics with supervisors
and other tactics with co-workers.
This omission seems surprising because
new employees’ choices of tactics appear
to be based partly on the perceived social
costs of interacting with a particular source
(Roloff, 1981). Give differences between
supervisors and co-workers in terms of
power, new employees would seem likely
to vary their information seeking tactics
between sources (Walther, 1978).

Methodology

This part is to explicate the
procedures employed the information
targets that new employees rely on during
the organizational socialization period.
All of the work here has been conducted
The study
reported in this paper provides a shift in

in Western organizations.

focus as this research was conducted in a
Thai organization. Specifically, the research

reported in this paper examined:

Hypothesis: New employees will
distinguish among the individuals they
approach for information

Hypothesis (a): New employees will
approach supervisors with respect to
technical, referent, and appraisal
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information.
Hypothesis (b): New employees will
approach co-workers with respect to social

and political information

Sample

The sample in this research was
obtained through systematic random
sampling procedures. The researcher
obtained a list of new employees from the
Human Resources Department of a private
sector organization. The researcher
selected 300 employees who had worked
no more than 18 months in each
department. The researcher asked for
assistance from the Director of Human
Resource in identifying eligible employees
and in distributing the questionnaires. The
respondents for this study were all
considered permanent employees of the

organization.

Demographic Information Analysis
A total of 255

questionnaires were returned for a

usable
response rate of 85.0%. Generally, the
sample characteristics were compatible
with the characteristic of the population.
Most of respondents are female (n = 135;
52.9%), between 26 and 39 years of age (n
= 169; 66.2%), with a monthly salary
ranging from 10,001 baht to 15,000 baht
(n = 142; 55.6%). Their modal education
is a bachelor’s degree (n = 243; 99.3 %).
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Data gathering instrument

The questionnaire focused on
information targets. This section was based
on Ashford’s (1986) measures of feedback
seeking behavior. There were
seventy-seven items. Covering four
information target: supervisors, co-workers,
person outside the firm (client, friend, and
family member, and media). The scale
range from 1 to 5, by which 1 means
“never”, 2 means “seldom”, 3 means
“sometimes”, 4 means “often”, 5 means
“always”. Means score of “low level”
range from 1-2, “moderate level” is 3, and
“high level” ranges from 4 to 5. Morrison
(1993) reports reliability coefficients ranging
from .60 to .65 for these items.

Reliability test was conducted for
the scale to investigate the internal
consistency among the items. Alpha
coefficients were .9528 for information
target scale. The pretest results indicated
that the information target scale was
sufficiently reliable for use in the actual
study. This testing also revealed that there
was no cultural differences serving to on
validate the questionnaire. The translated
questionnaire could be employed in
Thailand.

A repeated measures analysis was
performed in order to examine the
information targets approach. This
hypothesis focuses on four measures of

information targets. The minimum sample

size needed is approximately 27 for
a correlation at .50. The researcher
estimated the effect size for this project as
.35 with an alpha level of .05 and four

repeated measures (Steven, 1996).

Results

Hypothesis predicted that new
employees will distinguish among the
targets they approach for information. Two
corollaries to this hypothesis were also
offered. The first predicted that new
employees will report approaching
supervisors more than other sources with
respect to job information (technical,
referent, and appraisal information).
According to the second corollary,
newcomers will report approaching
co-workers more than other targets with
respect to social and political information.

The hypothesis was partially
supported. With respect to each types of
information examined (technical, referent,
appraisal, normative, social, organizational,
and political information), supervisors and
co-workers were rated by the employees
as being the most significant of information
target while outsiders were perceived as
more significant information targets than
media. The multivariate analysis
presented in Table 1 reveals that new
employees draw significant distinctions
among information targets when the new
employees are in need of technical

information (F Y= 264.788, p < .001).

(3,24



Table 1: Multivariate Tests for Target of Technical Information
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Effect F Hypothesis df | Error df | Sig. | Observed Power®
INFOWT
Phillai’s Trace 264.788 3.000 244.000 | .000 1.000
Wilk’s Lambda 264.788 3.000 244.000 | .000 1.000
Hotelling’s Trace 264.788 3.000 244.000 | .000 1.000
Roy’s Largest Root 264.788 3.000 244.000 | .000 1.000
*Computer using alpha = .05
Technical information In sum, new employees
New employees reported approached supervisors and co-worker at

approaching both their supervisors and
their co-workers about equally for
They find
supervisors the most useful target for
technical information (X = 3.5317). Next,
they approached co-worker (X =3.4891)
followed by outsiders (X =23563) then
media (X = 2.0061). As shown by the

mean values, new employees report

technical information.

a moderate to low level of technical

information seeking activity (see table 2).

almost the same rate of frequency.
Outsiders (customers, friends, and family
members) and media (memos, annual
report, e-mail, and Internet) are perceived
by newcomers as playing a minor role in

providing technical information




SUTHIPARITHAT

26 Vol.28 No.87 July - September 2014

Table 2: Means for Target of Technical Information

Mean Standard Deviation N
Information from Supervisors 3.5317 7512 247
Information from Co-workers 3.4891 6225 247
Information from Outsiders 2.3563 1.0214 247
Information from Media 2.0061 9419 247

Referent Information

Multivariate repeated measures
analysis revealed significant differences in
new employees’ report referent
information seeking behavior (F s =
307.249, p < .001, see Table 3). Examina-
tion of the means (see Table 4) revealed

that new employees reported co-workers

as the most approached target for referent
information (_X = 3.5279), followed by
supervisors (X =3.3468), outsiders (X =
2.5668), and media (X = 18117),
respectively. New employees reported
approaching all targets at a moderate

frequency for referent information.

Table 3: Multivariate Tests for Target of Referent Information

Effect F Hypothesis df | Error df | Sig. | Observed Power®
Referent Information
Phillai’s Trace 307.249 3.000 244.000 | .000 1.000
Wilk’s Lambda 307.249 3.000 244.000 | .000 1.000
Hotelling’s Trace 307.249 3.000 244.000 | .000 1.000
Roy’s Largest Root 307.249 3.000 244.000 | .000 1.000

‘Computer using alpha = .05
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Table 4: Means for Target of Referent Information

Mean Standard Deviation N
Information from Supervisors 3.5279 7517 247
Information from Co-workers 3.3468 .9668 247
Information from Outsiders 2.5668 1.1381 247
Information from Media 1.8117 9129 247

Appraisal Information

Multivariate repeated measures
analysis reveals that new employees
reported significant differences in the
extent to which they approached
co-workers, supervisors, outsiders, and the
media for appraisal information (F =

(3,244)

274.007, p < .001, see Table 5). The means

(see Table 6) indicated that new
employees find coworkers the most useful
target for appraisal information (>_( =
3.4445), followed by supervisors (X =
3.2537), outsiders (X = 2.2794), and media
(X =1.1654). New employees perceived
themselves as approaching all target at a
moderate level of frequency for appraisal

information.

Table 5: Multivariate Tests for Target of Appraisal Information

Effect F Hypothesis df | Error df | Sig. | Observed Power®
Appraisal Information
Phillai’s Trace 247.007 3.000 244.000 | .000 1.000
Wilk’s Lambda 307.249 3.000 244.000 | .000 1.000
Hotelling’s Trace 307.249 3.000 244.000 | .000 1.000
Roy’s Largest Root 307.249 3.000 244.000 | .000 1.000

‘Computer using alpha = .05
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Table 6: Means for Target of Appraisal Information

Mean Standard Deviation N
Information from Supervisors 3.4445 7406 247
Information from Co-workers 3.2537 .9029 247
Information from Outsiders 2.2794 1.1257 247
Information from Media 1.6154 7742 247

Social Information

Multivariate repeated measures
analysis revealed that new employees
distinguished in significant ways among
their possible target for social information
(F o) = 232.129, p < .001, see Table 7).
The comparison of means (see Table 8)

indicated that new employees find

co-workers the most frequently
approached target for social information
(X = 3.5895).
approached supervisori(x = 3.2713),
followed by outsiders (X =29312), and
then media (X = 1.5567). New employees

In order they next

reported approaching all targets at
a moderate to low level of frequency for

social information.

Table 7: Multivariate Tests for Target of Social Information

Effect F Hypothesis df | Error df | Sig. | Observed Power®
Social Information
Phillai’s Trace 232.129 3.000 244.000 | .000 1.000
Wilk’s Lambda 232.129 3.000 244.000 | .000 1.000
Hotelling’s Trace 232.129 3.000 244.000 | .000 1.000
Roy’s Largest Root 232.129 3.000 244.000 | .000 1.000

‘Computer using alpha = .05
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Table 8: Means for Target of Social Information

Mean Standard Deviation N
Information from Supervisors | 3.5895 1660 247
Information from Co-workers | 3.2713 9612 247
Information from Qutsiders 29312 1.0589 247
Information from Media 1.5567 .8257 247

Political information

Multivariate repeated measures
revealed that new employees reported
significant differences in the frequency with
which they approach various targets for
political information F oag = 121710, p <
.001, see Table 9). The comparison of

means (see Table 10) indicated that new
employees approach co-workers the most
frequently () = 3.3757). Next, they ap-
proach supervisors (X =3.3225), followed
by outsiders (X =2.4818), and then media
(X =2.1012), respectively.

Table 9: Multivariate Tests for Target of Political Information

Effect F Hypothesis df | Error df | Sig. | Observed Power®

Political information

Phillai’s Trace 151.710 3.000 244.000 | .000 1.000
Wilk’s Lambda 151.710 3.000 244.000 | .000 1.000
Hotelling’s Trace 151.710 3.000 244.000 | .000 1.000
Roy’s Largest Root 151.710 3.000 244.000 | .000 1.000

*Computer using alpha = .05
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Table 10: Means for Target of Political Information

Mean Standard Deviation N
Information from Supervisors 3.3757 7245 247
Information from Co-workers 3.3225 .8070 247
Information from Outsiders 2.4818 1.1292 247
Information from Media 2.1012 1.0270 247

Conclusion

This research attempts to examine
the information targets during the
socialization process. Repeated measure
analyses were used to reveal the various
forms of information that new employees
acknowledge receiving. The data were
coded and analyzed using Statistical
Package for Social Science.

Hypothesis was partially
supported. Both supervisors and
co-workers were preferred in comparison
to outsiders and media as targets for all
types of information. Co-workers were
reported as being approached more than
supervisors when the new employees
sought referent, appraisal, and social
information. Superior and co-workers were
reported as being approached with equal
frequency for technical, and political
information.

The findings indicated that new
employees reported approaching
co-workers at the same rate as supervisors.

This result might be due to the orientation

program for new employees. It is possible
that the new employee orientation
program plays a role in explaining these
findings, new employees have a chance to
meet and talk with co-workers as well as
supervisors, thus establishing lines of
communication with both groups. Those
lines of communication might have
enabled the new employees to establish
a network of co-workers contacts early
within the socialization process.
As co-workers might be seen as more
accessible than supervisors when questions
arise, then even when the questions are
job related (i.e referent or appraisal)
co-workers emerge as a primary target for
information. New employees reported
having at least slight level of contact with
outsiders (friends, customers, and family
members) and media for all types of
information, except technical and political
information.

New employees reported
approaching both supervisors and

co-workers for political information.




This information is quite important for any
new employees. They need to know who
makes the important decisions within the
organization and who has authority over
whom in the organization. According to
the participants in this research, the best
targets for this information are supervisors
and co-workers. By comparison, outsiders
do not know much about operating

practices internal to the organization.

Discussion

This study focused on the way that
new employees employ information
targets as those new employees progress
through the socialization process.
Repeated measure analyses were used to
reveal the various forms of information
targets that new employees indicate to
seek.

The hypothesis stated that new
employees will distinguish among the
individuals they approach for information.
A corollary to this hypothesis predicted
that new employees will prefer superiors
when in search of job information
(technical, referent, and appraisal
information). Another corollary predicted
that new employees will prefer co-worker
when in search of social and political
information.

The hypothesis was partially
supported. Both superiors and co-workers

were preferred in comparison to outsiders
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and media as targets for all types of
information. Co-worker were reported as
being approached more than superiors
when the new employees sought referent,
appraisal, social, and organizational
information. Superiors and co-workers were
reported as being approached with equal
frequency for technical, normative, and
political information. New employees
reported approaching all sources
differently for each type of information.
The findings indicated that new
employees reported approaching
co-workers at the same rate as superiors.
This result might be due to the orientation
program for new employees. It is possible
that the new employee orientation
program plays a role in explaining these
finding, new employees have a chance to
meet and talk with co-workers as well as
superiors, thus establishing lines of
communication with both groups. Those
lines of communication might have
enabled the new employees to establish
a network of co-worker contacts early
within the socialization process.
As co-workers might be seen as more
accessible than superiors when questions
arise, then even when the questions are
job related (i.e. referent or appraisal)
co-workers emerge as a primary target for
information. Newcomers reported having
at least a slight level of contact with

outsiders (friends, customer, and family
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members) and media for all types of
information, except technical information,
organizational information, and political
information.

Even though new employees have
the option to access normative and
organizational information through printed
material and the Internet, the newcomers
participating in this study indicated that
they tend not to rely on either printed
materials or, especially, the media for
normative or organizational information.
It is possible that written materials and
mediated information targets (i.e., Internet),
while providing organizationally-relevant
information, are not devoted to the type
of normative and organizational
information referenced in the
guestionnaire used to gather data for this
project. A second possibility is that new
employees prefer personal targets of
information to mediated targets when they
find themselves with questions in these
areas. A third possibility is that mediated
targets are consulted just as frequently as
are colleagues and superiors; however, as
a mundane activity, the process of
obtaining information from mediated target
is much less memorable than
conversations with the significant others
and, thus, suffers from underreporting.

Newcomers reported approaching
both superiors and co-workers for political

information. This information is quite

important for any new employees.
They need to know who makes the
important decisions within the organization
and who has authority over whom in the
organization. According to the participants
in the study, the best targets for this
information are superiors and co-workers.
By comparison, outsiders do not know
much about operating practices internal to
the organization. As was suggested with
respect to normative and organizational
information, it seems reasonable to assume
that mediated information targets would
not focus their attention on the political

side of the organization.

Future Research

Future research would also
attempt to validate the results of the
present research. One way to confirm
these finding, based solely on new
employees’ self-reports, would involve
using co-workers as data points.
Specifically, co-workers’ perceptions of and
motivations for serving as information
targets for new employees could be
explored. For instance, Are co-workers
aware of their impact on new employees?
What kinds of information do co-workers
try to impact? New employees who have
worked in their organizations for more than
eighteen months could be asked to think
about the information gleaned from their
co-workers and judge its accuracy and

usefulness.
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Abstract

The objective of this research was to study the achievement of English writing
for Mutthayomsuksal Students, Watprompetch School by using CIPPA model. The
population included 25 Mutthayomsuksal Students. The instruments were 1) Lesson
plans and 2) English writing achievement test. Data were statistically analyzed by mean
score, standard deviation and t-test dependent sample.

The findings revealed that the achievement of English writing for Mutthayom-
suksa 1 Students by using CIPPA model was significantly higher than before using CIPPA
model at p — value = .05

Keywords: English Writing Achievement, CIPPA Model
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Abstract

The objectives of this research are 1) to study the levels of interpersonal rela-
tionships, online social network usage and trust, 2) to study the relations between the
online social network usage and interpersonal relationships of employees, 3) to study
the relations between the trust and the interpersonal relationships of employees, and
4) to predict interpersonal relationships with online social network usage and trust of
employees. The samples were 359 employees of PTT Global Chemical Public Company
Limited and Thai Oleo Chemicals Company Limited. The data were collected by ques-
tionnaires. Data were analyzed by using Percentage, Mean, Standard Deviation, Pearson
Product Moment Correlation Coefficient and Stepwise Multiple Regression Analysis.

The results showed that 1) the levels of the interpersonal relationships of em-
ployees and the trust was high, but the level of online social network usage was moder-
ate. 2) There was not a relationship between online social network usage and interper-
sonal relationships 3) There was a relationship between trust and interpersonal relation-
ships with a statistical significance at the .01 level. 4) The online social network usage
for communication, collaboration, entertainment and the trust on achieving results,
acting with integrity and demonstrating concerns could accounted for 45 Percent of

variance to predict interpersonal relationships of employees.

Keywords: Online social network, Trust, Interpersonal Relationships
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Abstract

This thesis examined the opinions of selected teachers toward the role of
administrators in furthering teacher teamwork development at schools. The researcher
compares the teachers’ opinions the demographical characteristics of gender,
educational level, work experience and school size.

The sample population consisted of 196 teachers employed at schools under
the jurisdiction of Bueng Kum District Office, Bangkok Metropolitan Administration in the
academic year 2012. The instrument of research was a five-rating scale questionnaire
with 34 items used to elicit data concerning the opinions of teachers toward the role of
administrators in furthering teacher teamwork. Of congruence (I0C) technique to the
questionnaire, The researcher Instrument had its content validity between 0.37 and 0.76.
Using Cronbach’s Ol (alpha) method, the coefficient of internal consistency for the
questionnaire was at 0.9513.

Basic statistical techniques were used for analysis. T-test and one-way analysis
of variance (ANOVA) were used in testing differences in opinions. In cases in which dif-
ferences at a statistically significant level were found, Scheffé’s methods was used to
test the differences between means. Findings are as follows:

1. In the opinions of the teachers under investigation, the role of administrators in
furthering teacher teamwork in an overall picture and in all aspects was found
to be at a high level.

2. Concerning the drawing of comparisons between the opinions of teachers toward
the role of administrators in furthering teacher teamwork, the researcher found
the following:

2.1 Teachers differed in gender exhibited concomitant differences in their opinions
toward the role of administrators in furthering teacher teamwork in an overall
picture and in each aspect at the statistically significant level of .05. Male
teachers were of the opinion that administrators played this role at a higher
level than their female counterparts in all aspects.

2.2 Teachers differed in of educational level and work experience did not evince
corresponding differences in their opinions toward the role of administrators in

furthering teacher teamwork in an overall picture and in each aspect.
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23 Teachers working in schools of different sizes displayed matching differences at
the statistically significant level of .05 in their opinions toward the role of
administrators in furthering teacher teamwork in an overall picture and in each
aspect. The teachers who were employed by large schools and especially large
schools exhibited opinions at a higher level than those working in medium-sized
schools. Teachers teaching at large and especially large schools did not evince

parallel differences in their opinions.

Keywords: Opinion, The roles of school administrators, teamwork
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Abstract

This research aims to examine factors which influence the willingness to pay for
the wastewater treatment in Huai Tong Wed Creek at Warin Chamrap district in Ubon
Ratchathani province, Thailand. The samples were 378 residents of eight villages living
on the bank of Huai Tong Wed Creek in Po Yai and Srikai subdistricts. The research
instrument used in the study was a questionnaire with objectives and conceptual
framework defined for this particular study. The statistics used in data analysis were
percentage, mean, standard deviation, and logistic regression analysis. The results are
that the average of the value of the willingness to pay was 24.77 baht per month per
household and the genders, the levels of the residents’ education in the primary, the
secondary or the diploma, and being employed by the private sector influence the
willingness to pay for wastewater management in Huai Tong Wed Creek at 0.10

significantly level.

Keywords: Knowledge of Wastewater Management, Environmental Awareness,
Perceived Health Risk, Willingness to Pay, Huai Tong Wed Creek Warin
Chamrap District Ubon Ratchathani Province
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Abstract

The purposes of this research were 1. to find the components of code of ethics
for school administrator and 2. to confirmed the code of ethics for school
administrators.The population were school administrators of secondary schools under
the office of basic education with the total of 2,361 people.The samples of this research
were school administrators of secondary schools in Thailand with the total of 331
respondents. The research instruments were document analysis form, the unstructured
interview, and a questionnaire regarding code of ethics for school administrators. The
statistics used for analyzing the data were frequency, percentage, arithmetic mean,
standard deviation, factor analysis, and content analysis. Nine experts who graduated in
Ph.D. and as the secondary school administrators were invited to confirm the code of
ethics for school administrators.

The findings of this research were as follow :

1. The components of code of ethics for school administrators consisted of 11
components : 1. Benevolence, 2. Good friend, 3. Good governance, 4. Justice,
5. Honesty, 6. Self-discipline, 7. Reason, 8. Leadership, 9. Governance, 10. Discipline and
11. Responsibility.

2. Code of ethics for school administrator consisted of 11 components were
found possible, accurate, appropriate, and practical in compliance with the research

conceptual frameworks.

Keywords: Ethics, School Administrators
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Abstract

This study is a Qualitative Research. The purposes of this study were to
1) acknowledge characteristic, principle of rights and the pathway relating to protection of
Traditional Knowledge (TK), 2) analyze Thai and Indian laws relating to protection of TK,
and 3) use analytical result as guideline in developing administration system relating to
TK and development of laws for protection of TK.

The researcher had studied and analyzed Thai and Indian TK, and found that
both countries have no specific laws (sui generis) for protection of their TK since the TK
in the two countries is diverse and relate to the use of resources and biological variety,
knowledge on plant and herbal germplasm, treatment method and cultural heritage.
Furthermore, with regard to international practice for protection of TK, there is no
international agreement to directly protect TK and provide full coverage for all TK.
Therefore, it is necessary for the two countries which are the sources of biological
resource and TK to enact national laws for protection of certain types of TK in form of
specific laws and intellectual property protection laws. The result of this comparison
can sum up that India has centralized administration system related to biological
resources and TK, for example, the laws relating to biological variety stipulate that there
shall be agencies being established to take charge of biological variety in national,
government and community levels, and there shall also be database that collects
knowledge and wisdom on Indian traditional medicine. For Thailand, there is segmented
administration system related to biological resources and TK based on responsibility of
each agency which results in redundancy and lack of cooperation between agencies.
The researcher therefore has certain suggestion as follows: principles of community and
farmers’ rights should be established in order to share rights in TK, and laws on TK

protection should be specifically enacted.

Keywords: Traditional Knowledge, Cultural Heritage
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Abstract

The purposes of this research were to determine 1. the components appropriate
to thai society guidelines for participation in school administration of parent teacher
association, 2. The model of appropriate to thai society guidelines for participation in
school administration of parent teacher association, and 3. the appropriate to thai
society guidelines for participation in school administration of parent teacher association.
The sample consisted of 280 the parent teacher associations. Data is given by the
president of the parent teacher association, vice president of the parent teacher asso-
ciation (school directors) and the secretary of the parent teacher association. The research
instrument used were 1. simi-structured interview 2. questionnaire for checking opinion
3. questionnaire for checking and confirming the appropriate guidelines of participation
of parent teacher association in the administration management of educational institute
for thai society. The statistical used for data analysis were frequency, percentage, arith-
metic mean, standard deviation, exploratory factor analysis path analysis and content
analysis

The research findings revealed that:

1. The components of a model of the of six components which were 1. network
participant 2. organization environment 3. relationship between schools and communi-
ties 4. members participation 5. evaluation 6. resource support.

2. The model of appropriate to thai society guidelines for participation in school
administration of parent teacher association by exploratory factor analysis consisted of,
were well fitted with the empirical data considering the consistency index such as the
highest direct effect variables were relationship between schools and communities (fac-
tors 3) evaluation (factors 5) resource support (factors 6) with network participant (factors
1) organization environment (factors 2) members participation (factors 4). The highest
indirect effect variables were members participation (factors 4) and network participant
(factors 1)

3. The results showed 28 guidelines for 6 factor components and the appropri-
ate guidelines of participation of parent teacher association in the administration man-
agement of educational institute for thai society were suitable for school context, pos-
sibility for implementation, accuracy of conceptual frameworks and useful for school

development.

Keywords: participation in school administration, parent teacher association
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Abstract

This research aims at studying and comparing the effects of classical and
mentoring tutorials on students’ learning achievement and attitude towards the Thai
Usage course. The research population was 246 Bangkok University’s undergraduate
students who enrolled in the Thai Usage course and a simple random sampling was
used. The instruments used in this research were the Thai Usage’s learning achievement
test and the questionnaire on attitude towards studying the Thai Usage course. Moreover,
percentage, mean, standard deviation, ANOVA and ANCOVA were used to analyze the
data. The results showed that when the students’ GPAs were controlled, the learning
achievements of both groups were different and statistically significant at the 0.01 level.
The group taught with the mentoring method had higher scores of learning achievement
than those taught with the classical method. When comparing their attitudes towards
Thai usage skills and the Thai Usage course, the attitudes of students from both groups

were not different.

Keywords: Classical tutorial Mentoring tutorial Learning achievement Attitude
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Abstract

This research used mixed methodology (quantitative and qualitative research).

The purposes of this research were to identify 1) the components of supervision factors

on school administration. 2) the canonical correlation of supervision factors on school

administration. The research operation had 4 steps; 1) studying and analyzing data to
specify research conception 2) development of data collection tools 3) collection and
analysis of data 4) presenting result of the research. The population in this research were
change leadership primary schools for type one and primary educational service area
offices. The sample consisted of 155 schools and 37 area offices selected by multi-stage
sampling. The respondents were 3 persons from each school; a school director, an
academic teacher and teachers and 2 persons in each area office; a deputy director of
primary educational service area office who responsible for educational supervision and
evaluation group and a director of educational supervision and evaluation group,
totally 539 respondents. The instruments for collecting the data were opinionnaire and

unstructured interview. Collected data between February 1st, 2013-March 30th, 2013.

The statistics for data analyzing were frequency percentage, arithmetic mean, standard

deviation, exploratory factor analysis and canonical correlation.
The finding of this research were as follow:

1. The components of supervision factors on school administration consisted of
twelve components: 1) academic supervision 2) general supervision 3) personal
supervision 4) participation 5) media technology 6) leadership 7) monitoring and
evaluating 8) motivation 9) information 10) budget supervision 11) planning and
12) organization climate

2. The canonical correlation of supervision factors on school administration was a
relativity model of supervision factors on school administration which composed
of academic supervision, general supervision, personal supervision, leadership,
budget supervision, planning and organization climate and promoting efficiency
supervision factors which composed of participation, media technology, monitor-

ing and evaluating, motivation, information with a relation and the same direction.

Keywords: Supervision, School Administration
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