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Abstract

The purposes of this study were to develop a test of critical thinking
process on electricity for students at higher education level. Development of
open-ended questions with 6 situations for creating a multiple-choice of 50
items. Participants in the study were 40 sophomore students from Faculty of
Engineering, Dhurakij Pundit University of academic year 2012. The sampling
method was the purposive one.

The findings of the study were as follows. The Developed critical
thinking test was a multiple-choice situational one of 16 items covering three
areas: 1. problem identification 3 items, 2. collecting information 5 items,
and 3. summary and evaluation 8 items. The content validity as determined
by experts regarding to the correspondence between the test and attributes
showed correspondence index values from 0.67 to 1.00. The item difficulty
ranged in value from 0.23 to 0.73 The item discriminative power ranged in
value from 0.20 to 0.52. The reliability of the test by Kuder-Richardson’s
KR-20 formula was 0.73.

Keywords: A Test of Critical thinking process, Critical thinking
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Abstract

The purpose of this research is to formulate the strategies for
excellence in promoting research of the faculty of Humanities in private higher
education institutions. The samplings used in the study are divided into 2
groups; 1) those giving quantities information are research administrators at
university level, research administrators at faculty level and faculties. 2) Those
providing qualitative information consist of research administrators from the
state and private higher education institutions, having Faculty of
Humanities, the administrators of grant-aided research organizations,
researcher in Humanities and experts. Four research procedures are set
up: 1. A quantitative study, to get current research management, problems
and obstacles which are affecting to conducting research and conceptual
framework of the excellence in research of the Faculty of Humanities in
private higher education institutions. 2. A qualitative study with in-depth
interview to obtained from the quantitative study. 3. Analyzing current
condition of the Faculty of Humanities in private higher education institutions,
and 4. Focus group discussion to review, assess and improve the strategies.
Administrative Strategies for Excellence in promoting Research of the
Faculty of Humanities in Private Higher Education are; Potential
Enhancement (SO Strategy), Strategies for Immunity (ST Strategy), Strategies
for Development and Regeneration (WO Strategy) and Strategies for Resolving
the Crisis (WT Strategy) by presenting an overview of the strategy and tactics
of universities all sizes and in all regions and presenting specific strategy
classified by size and region.

Keywords: Administrative Strategies for Excellence in Research,

The Faculty of Humanities Private Higher Education Institutions.
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Abstract

The objective of this research is to investigate the determinants of
the going public decision of companies in Thailand, using 1,210 companies
operating during the period 2000 - 2005. Our probit model includes a business
group variable. To mitigate asymmetric information problems and imperfect
capital markets, business groups are important in emerging economies. They
are considered as an internal capital market for member firms, which have
difficulty in accessing to external finance. However, business groups may
cause an inefficient resource allocation among member firms, unproduc-
tive investments, and agency problems between major shareholders and
minority shareholders of listed companies in the group. Our results show
that group firms are more likely to go public than non-group firms so that
they could allocate external funds obtained from other shareholders to
member firms. In addition, larger companies are more likely to go public
because they have lower asymmetric information problems, compared to
smaller firms. Nevertheless, firm age and profitability are negatively related
to the probability of an IPO. Younger firms tend to have adverse selection
problems, resulting in a limited access to other external finance. Consistent
with the pecking order theory, firms with higher profitability are less likely to
go public because they have sufficient internal fund from retained earnings.
Our findings provide several implications. First, although the high probability
to go public of group firms is beneficial for the capital market development,
relevant authorities should strengthen mechanisms in prohibiting potential
expropriation of minority shareholders. Second, the capital market should
promote long-established firms to list in the stock market because these
firms have better reputation and creditability, thus attracting more investors.
Last, in order to support the growth of young companies, financial institutions
should provide them an easier access to external sources of funds. This, in

turn, helps improve the country’s economic development.

Keywords: Going Public, Initial Public Offerings (IPO), Business Groups, Thailand
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mndefioninnin vivlinnsiaueuesiu
vosuEnilanunhaulavesinamulaunnndy
Uiidiongtios (Welch, 1989) danalviuitn
Aforgunnilenafiaziingansnsnimuganii
Uitmiiilonees

ag19lsfinan Tunis@nwrves
Chemmanur and Fulghieri (1999) wu1
oy Adverse Selection {Wudaymiisiniin
Jutuusdnitlongtion wavutmiifiengiios
fenulduineuniwnuauaiusatunisi
mlsluswan yilviddedninlunisitrfsumas
Suyuaeuendu q Sniuidnitiengtosas
I§$uUszleovtinondsandidigaisisavu
uéh loun nsfiderdes msduisinvesth
awu wazgmsleduanmaingansisuuite
inluldasmululasenissngg sald (Bancel
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and Mittoo, 2008; Brau et al., 2005) A4
fuvidiifiengiiosiinrundululdfiasdng
A51FUTLIINN TN AT N 1udde
Anuanuduiuslufiamensafudtusening
ogvesuTtnnazauiululifuidnasidd
dansnsauu Lo Mayur and Kumar (2006)
fAul AR saunRgudsdl

auuRgIud 3.1 (H, ) : ®18903U3EY
frnuduiudmeuinduandululsfiuiom
whgasnsauvululszmalng

AuLRgIuT 3.2 (H,) : 91883039
finmidusiugmsauiuanudululdiuidn
wigansisauvululsemalng

4. N15LHAULNYDAVIBVBIUSEN
WIYRAYIEYBIUIENTNSRULALAL
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9P DL UDIALN BUDIAINUABINTVBY

JUvY
AuAnTwulduiiudy vinlhusendaanng
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LmaqLqunumamsﬁumamiwﬁmmﬂ%u 1y
vnuvdaiuyunelure suIsiinantuan
ldiigane vS¥ndssndudesnisniunad
LﬁunumsJuaﬂﬁ?‘iuwmmwﬁ’]g{mmsmw
40nAADINUNITANEIVBY Shen and Wei
(2007) dmSuuideiinunisiiulnganuie
voauitmuazanuduldldivienosidng
arsnsavuluiianiafediu loun Fischer
(2000), Pagano et al. (1998) Lag Pannemans
(2002) TunsAnugiseldraunigl il
AuuRg LA 4 (H): msiivlngenuie
Yo9UST dAnuduiusmaviniuanuduly
iﬁ”ﬁﬁﬁmm’hzﬁjmmimﬁzjuiuﬂssl,mlm

5. arudusalunisinnalsves
UIEN

Uit manunsalunisyiiilsey
Tusgiugs mad1agiinmudululdidesns
\densnsaiu dlosnauanunsalunisvh
flsvesuTniigs vilitnasmuiuiinuiom
thunaulaftazasy fainuideves Fischer
(2000), Mayur and Kumar (2006), Pagano et
al. (1998), Pannemans (2002), Rosen, Smart,
and Zutter (2005) tag Shen and Wei (2007)
wuanuamsalunsimlsvesusenuay
ﬂ’J’]@JL‘T]‘Lﬂ‘LﬂﬁﬁU%ﬁWQ%L%’]E:;imﬁ’ﬁm‘lmflﬂ’ﬂm
dunusluiianafganu

drunguivesdrfuiuldesuiedn
Uitmisianuanunsalunisvindnlssefuge
fienandululsdesifenstngaisisamy
eanniiGuyulunisasunioversianis
furvnsalsazanluussn uddediny
ANUEURUSTURAN19RTIAUTIUTENINA Y
annsalunsimlsvesusenuazanuduly
Ieusmidndansnsamu 1HuA Albornoz and
Pope (2008) Tumsfinunil Feilauufgmu fuie
lud

auuRgui 5.1 (H, ) : AmEmIs0
Tunsvimlsvesuiem Sanuduiusvisuan
ﬁ’mmmﬂulﬂlé’ﬁu‘%ﬁmzLsﬁwejmﬁﬁmﬁuuiu
Uszndlne

amagmﬁ 52 (H,) : Mudsnsn
Tunsvihilseesusen danuduiusnisau
fuanadululdiusmasdngansnsamlu
Uszwndlney
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Wouvasduyumeluiliiioame tdndimi

duvesuTemeglusziugs vinliAndedninlu
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Hoafindusonslaudeniinisiu
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dulaensdngansisavudaduundstuguy
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‘Ui‘tsﬁ/l (Myers, 19Bﬂr Myers and Majluf, 1984)
Sedumnuisnitiidadiuniiaugs fennudu
ulsusdmdenidinganssam

agnalsfiang é’ﬂdauwﬁﬁuﬁagiuizé’u
gso1aluguassalunisdingansnsasudmsy

U3 esntumsuseidiusinaue ey

yesutmenaegszium (umaedndiuni
Auvesustniiinty Weustnduiinnudes
flgstu shlianuhalavesinasmuiiiise
Huliauevanas sAdefiatiuayuindndu
Mﬁaumaw’%ﬁ’ﬁlmzﬁuqqﬁﬂmmL‘T]u"l,ﬂﬁu%’w
ayliidenidngansisauvu louA Albornoz and
Pope (2004) ez Mayur and Kumar (2006)
;:ﬁ%’alﬁé]y’qamaﬁmﬁqi

auufgIun 6.1 (H e Fndnumiian
YBIUIEN iJﬂ?l’liJﬁiJWUSWNU’mﬂUﬂ’J’]SJL‘Uu
Miﬂ‘vmww%Lmammizwnuiuﬂsul,wﬂm

aummu‘w 62(H ):
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7. NSUARUANYDIUTEN

nszuaduanduwnawduuaielu
yeaUTEndisldunugnnituvasunuitldun
MnMeuen Funnszualuanvesuitniogiy
seiugs Uitnazdonldiiunuilegnelunie
nszuaiuantudeu vilvianudululddes
futmazidenidhgansisamu Tuvasifierdiu
wnnszualuanvesuIEnilegliiieme A
fdsiisAntudelufouisnindudean
uwaadunuanaeguen dedinrudululen
USEMasiingansnsasu (Myers and Majulf,
1984) TunuAdsinusniisuulesunly
nsimndsnszuauanidi luluwuuinass
msdgansnsaumy Taeflnddeiatuayui
nszuauanlusziugedamnmdululsiusdm
aylaideniingansnsauvu lan Shen and Wei
(2007) dwsunisdnwasillddsauufgu
il

ARz 7 (H) : nazuaiuanves
Va3t feudstusmsauiuanuduld e
Usenazgansisasululszwmelne

8. @AENNTTU

Aandsgnaimnssuidusiuysyu
TuanAdefinuuildidud sty
wuudtassdadefidnanonisindulodng
51500 IAWITeues Albornoz and
Pope (2004), Mayur and Kumar (2006),
Pagano et al. (1998)
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9. Yujiiu

msAnwiladeiinadensiadulasi
dansnsaruvesUszwadndiiuanuideves
Pagano et al. (1998) fin1st1udsUufiiu
Dusudsiulunuuinassdnsdn

ﬁaﬁﬁ%’ammﬁaLLU'ﬁqmammiu
waguUsUunulifinarenisdndulaiing
assuvuvesUITEnlulsemelng

EERAVP LR

Usensuasnguaiagng

ARTeRasamaninaeilun1sAnden
Uszansuesuemiiihannsifeutunsznig
Wiy anunsiuau 298,563 UM uas
ARNLARNUTEYINTAUNSNIN U VBIN1TWE
A1571304YU T¥INeU 2543-2548 UMRBUUN
Fogediun 1,210 vien Bslsitfusaung
onavnssINIRuLaT U I dans sy
Tupana MAI

Wnsiususaudeya

ATl MsnuTIUTIdeyanRugl
(Secondary data) Fausd 2540-2548 Tae
%umauiumnﬁu?’faga@uﬁaﬁ (1) foged

anusoudndansisauvulaluged 2543-2548
590 6 U T8y 1,210 U sasudadien
Funm (Observations) Havm 7,260 ANFILAR
Falfangrudeyavensensramded (2)
finnsaundeyavosdiuuseing q feglunuy
draedlnsin dwlngidunudnuazmeiu
nsiiunardnwazvesngussiaiaiaiaed
warionsAnaulathgansisau aldangiu
ToyavoINTENTHNIAYE wazgudeya SET
SMART luvuziidudsngussiotufudoya
9INNUED Thai Business Groups 2001: A
Unique Guide to Who owns What tfuu3sm
feglungugsfivvualug 150 Susfuusnues
Usemalngldinaeinisiiansaunandndiu
vosg{foriulugaelugsiafiinisaiunuues
ATOUATIIULALINUNSANYIeY Claessens
et al. (2002) uay (3) NATUITBYAUINAN
Funadislenfinun@ (Outlier) iwszazyinlsf
NyIATIEteyaiinueudes Jinteoya
TuduiAneinundeenludwau 2,033 e
dune anvhewdosndunaianun 5227 M
duna el miunsinsgvinasiely

Pr(IPO, = 1) = F(a,Business Group, +a,Size, +a, Age  +a,Growth, + a Profitability,

+a,Leverage, +a,Cash flow, +a Industry, +a,Year, )

wuudrassitldlunisinen

Tunsifeilfidelduuudiaadlngdn
Hudtail

lngdudsa PO, Ao AN
sudulumsdendhgansisamu dwindu 1
USHNENEansIsaivu ol a0 ¢ g iy
0 Sansanuziduuisnitlidngasisuvy

Qe ¢ dw F(-) e dlaidunisnszany
avauunAuewwlUsdase fMudsdaseusznau
A28 Business Group. @9 ﬂﬁjuqiﬁ% W
fuusju iy 1 visniduandnngy
5509 wagdwiiu 0 U Size f02U0
Y99UTEN 1991n Natural Logarithm ean
MEYOIUTEN  4ge,  Fip agvesUTEn ()



fnanenguasuitmisudnensaudsdfiing
assay OO e nsiduTagenuie
Y03UTI (Soway) TnndnsIN1siulnein
gOAVEVDIUTYN  Profitability, #8 A
aunsalunisyindlsvesusen (Sesay) In
Inglgensnnanauwnusedunsng (Return on
Assets: ROA) Leverage, @ dnehuniian
YBIWIIN (W) Taansnsduniausiuse
Aunindsi Cash flow, #9 nIzualuan
YOIUTEN (1) TnnHaTINTRIlansien
FnnSuazadensnn msseauninganns
Industry,, fo nguanamnssu lusUsiu
Year, #o VUjfiu Judmusiu o Ao e
FuUs¥aAVS (Coefficient) vouuUs1naunIs
i fo el i wer ¢ fe e el t

ad a ¢ Y
9N1IAINSNUDUE

Y

Tun1siasieviToyanuseanidu

2 @R8N AD d@UN 1 @DFLT9NTTUUD
(Descriptive Statistics) hagdauil 2 n1s

a L

WATILTIUTU (Quantitative Analysis) &

Meldnsinsziluudrasdnsingonndes
AUanAT 7RI (Pagano et al, 1998; Shen
and Wei, 2007) Tnedeyaiililunsiinses
Wuwuu panel data

HaNISANEI
AndnyuzalUvesfIaENs
fhogeililunisfnwadaiisua
1,210 U3t wiaduusnmiidhgansnsnm
95 U3t Andudesas 7.85 uazuTtnitlsih
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a v a

duusemidrgansisavunasliiduanndn
nqugsie Td1wau 79 vitn Andudesay
83.16

MNMRsesiteyalunTed 1wy
Pawsnvesieguiiesndu 2 ngu fie
naudl 1 UiEmiihgansisavy wazngud 2
Uitmilsiingansisey wuiusEndidng

Ao A

as1suvueIgedy 891 U tesninuitwil
Lidhgansisavuiifiongiede 15.23 U oeh
fieddyn1eadd nsdvlngenvieiadees
Ussniidngansnsaumuienar 19.53 laiumn
safuuienilsiiingansisavudosas 20.44
auanansalunmsviiilsiedsvesuisniid
ganssnuruiesas 10,58 fndnuTemitlih
densisauvuiosay 15.34 agrallteddgmng
ana LLasé’mquwﬁﬁumﬁmaw%@wﬁLﬁz’hf;j
@153 0.49 WinldluansneiuuTem
filsiidansisamu 0.45 wh Tuvagiinszua
Fuanadevosuitmidigasisuuulsiunn
AnsfuuTEnilaidngaisisuvud 108.41
wag 250.02 dUUM MUFIRU Funsngsiu
\agvosuIEAgatsnsayy 1,694.07
Fruvm foondnudemilaidngansisa
2,684.42 a1uu W ay1sldud1AYN1sana
yonUBlaAYeIUT I dans sy
5,310.05 d1uum wnnduisitliidng

AN51504U 3,380.71 81UV pg1eiluyEAY

[
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N19EDR dUnTAUTINRRVDIUSENINE

e

a v a

A1575009U 1,317.34 @18V AAINUSENI
ldihdansnsauvu 9,134.64 duum el

D

DEGRLLIERGRTE uaﬂmﬂﬁﬁﬂiqw%mﬁmm
U‘%@’m%’hgjmmim%uagﬁ 1,251.42 81U
mmdw‘%ﬁ’mﬁlﬁLéﬁwejmmimsuu 332.79 a1u
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dmiunmsinvesiiegaduunng
HuasnBnngugshaded nduil 1 visniidu
aundnnaugsie wazngui 2 viEnitlidu
aundnngugsfa nuitengladevesuiti
Huandnngugsivliunndsiuidmiilidu
aundnnaussia Ao 15 U dauduadsuesns
Fulngonvisvesusimiiduaundnngussia
firwidiuovas 17.43 sndnuiendiladidu
andnngussniafitiainiudosas 21.10 o
HpdAgyyneana dmsuanuaiunsalunis
vhlsveauien wardadumiauvesudni
Juaundnnguasialdfianuunnsisiuuiem
Asiidumndnngugsia Ao Armaninsalunis
viinlsiadesear 1542 uay 15.22 Aiane
uardnduniauesTTmiade 0.45 wh dau
nszuaiuaniadsvosuiiniduaundnngy
gsfawiniy 197.99 &uumn HeuniuTEnd
\Huaundnngugsniasgd 257.58 uum oens
HlvdrAgneana wenndaunindsnade
yosudtmiLduandnngugsia 4,427.82 1
v el duaindnngugsia
2,592.95 duuw o8 1sitEdAYNIEdA diu
gonveladsvesUEnduaundnngugina
wazuUeni i duandnngussnalsiunnsaiy
f1D 3,362.09 ka¥ 3,551.23 a1UUM AUAIAU
dauwﬁ%uiamLa?{waw%ﬁmﬁﬂuam%mju
§3RaAINU 1,992.52 duum qm’jw%‘i?}’wﬁhj
Huandnngugsnad 1,166.78 duum egn
fitfddamaadin uenantl mlsavidiadeves
Uismilduamninngugsiasgil 682.77 &
v wnnIuTEniliduanndnngugsia
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AsEuanAadRBmIsaUveITILUsTIRnY Tneussansildlunsanwadtiiu
Uitmilannsadngansnsamldlutaed 2503-2548 53 6 U fidwnu 1,210 U3E Adang
WA 5,227 Ardane Wielddmsunsiasginalunismeusaundsy g Age fio 018
YOIUSEN Growth fp Nsiiulneanvieuesusen Profitability Ao mauaunsalun1syinmls
93UTEN Tnlaglrsninanaulvuodunsng (Return On Assets: ROA) Leverage Ao dndau
WiAWYDIUSN Cash flow Ao N3zuaduanuesu3sh Total Assets A Aun3wdsiuvesuitm
Sales o vaA18vBIUIEN Total Debt Ao uildusimvesuisn Net Profit Ao Mlsavdves
USEN ¥ ** g * fg izﬁuﬁaﬁwﬁmmﬂaﬁaﬁ 0.01, 0.05 wag 0.10 MUEGU

Variables Mean Mean
ATot] Non-IPO IPO Non Business  Business Group
Group
Age ¥ 15.23 15.11 15.14
8.91%**

Growth J0YaY 20.44 19.53 21.10

17.43%%
Profitability Souay 15.34 10.58** 15.22 15.42
Leverage Wi 0.45 0.49 0.45 0.45
Cash flow d1uum 250.02 108.41 257.58

197.99**
Total auum 2,684.42 1,694.07%** 2,592.95
Assets 4,427 .82%**
Sales Auum 3,380.71 5,310.05*** 3,551.23 3,362.09
Total Debt Auum 9,134.64 1,317.34%** 1,166.78

1,992.52%**
Net Profit d1uum 332.79 1,251.42%** 394.65

682.77***
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N153LATILABIUTUI

NN 2 WumAeneideya
lnglduuudnaednsdn wan15insievinudn
Hadviifinaensinauladidansisuvunes
Usenludszmelne loun (1) nqugsia danny
duiusmenniunsanduladngansnsamu
ulumuaundigiui 1.1 wagideddgma
adffisziu 0.01 mneauIUTEnILdy
aundnngugsfadiananiasduiividniden
dnduladingassavuinnninuisniildidu
AU1TNNFUTIND (2) IUAVBIUTEN TAY
duiusmeniniunisanduladngansnsamu
ulumuaundigiui 2.1 wagideddgma
afiffisziu 0.01 mneaNNIUTIMidvun
Tng) fauthasiduiividndnduladenidig
anssuvureUSElusenale (3) engved
U3EM IAnuduiusniauiunisdnauladeon
dihdansnsauu iulunueunfigiud 3.2 uas
fifudfyeadffiseiu 0.01 MneAai
Uisiiflengiosdanmazduiividnindy
ladenigenssnyy uaz (4) AUENT0
Tunsviilsvesusen Ianuduiusvieay
funmsnduladendigatsisas dulumu
auuRgi 5.2 wagiduddymeadanseiu
0.05 vangmuUTEiTauasaluns
vilseglusedus fannhonduiiesdadu
Tadengansnsauu

dwusulsnisiivlngenvieues
Uil dulunuaunfisnd 4 waglid
WodAgyneata Jefiasanuigiu diudn
duniiAuresuiTh uagnsuaiuanuesutn
wuindulumuauadgiui 6.1 6.2 uag 7
we bisidedAgnieats FaUfiasaunfigiu
NUIEAIUIINITIAUINYDAVI8VBIUTEN

A IUNUFUVDIUSEN haTNTLWALIUAR
vouTenliinananisdndulaidenitg
A15154TUVIUSEN LU WmAlne
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Ms1afl 2 MnneideyaBsuiina Tnsuuudiaodnslv

psutiuanamsiinszideyaiiasiing Taofifoliuuudiaedngn vssmnsiflil
nsfnwuduisnianunsadngansisamiluiad 2543-2508 53 6 T 4w 1,210 VTN
Ardanaianun 5227 erdann fuvsaanduanuiasdulunndendigansisayudy
Fuusriu ned 1 whAuussmidhgansisavu o nan tuas 0 whivuiemilidhgansisasm
o4 @ t Business Group Ao MuUsuvesnguysia Ssdudu 1 wiriuuisniiduandnngs
g3favwIAlug 150 suduwsnuealsenalng uag 0 wihfudu 9 Size fie YUIAVBILTEN Age
fB 18BIUTEN Growth fia N1siAUlAgaAYIBYBILTEN Profitability fie Auansalunig
MAlsu09U38N Leverage Ao Fnduniauvesu3Tm Cash flow fle nsvuaduanvesusn
Industry #e fuUsiuveINgUanaInnssl Waz Year An fudsvuveslujiu fmiavluiaby
Ao p-value *** ** uag * fp 5$§1’Uﬁséﬁzymaaﬁﬁﬁ 0.01, 0.05 kA 0.10 AUAPU

Variable Coefficient P-value
Business Group 0.842294***  (0.0000)
Size 0.375219***  (0.0000)
Age -0.088432***  (0.0000)
Growth -0.001397  (0.4225)
Profitability - (0.0166)
0.014557**
Leverage -0.088722 (0.6257)
Cash flow -0.000194 (0.7961)
Industry Yes
Year Yes
McFadden R-squared 0.349930
Mean dependent var 0.016908
S.E. of regression 0.115238
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dsduazanusiemna
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nsideadsilidunisfnuiadeds
wason1sandulaingassauvuvesuIenly
Uszwalne fregrslunisdnwisnuau 1,210
U3 Inglitoyasenined 2543-2548 35013
Wpseideyaliuuuiaeddnsdn wuiwuds
YUVBINAUFIND UATVUIAVBIUTEN dnana
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wafiliaenndeaiunis@nuiiiiiusnvesiin
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ansgeluin glsU uaviele dniuiladedug
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wagudsgrangsy uaztufiu lufinase
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aAUsENa
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Tadgansisavuvesusenlulseimnealneg
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nqugsiadudunisiendseugiieniusiedey
dwsuuseniidvwalugfiaudrendud
Ustmanduladngansisavy aennaesiunig

Anw1vag Albornoz and Pope (2004), Mayur
and Kumar (2006), Pagano et al. (1998)
FeanursofauldTuieniidvualnglu
Uszinalnesosnisidrgansisumu 1esan
Ustniidvunelnefifamanullauninsves
Toyatiosninddmitivuedn aonndesiy
Chemmanur and Fulghieri (1999) Usgnau
fuguyuvesnsiiigansnsuruieafiualy
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dhfaunaaiuyuaiouendug aenadesiy
N13ANYIUDY Mayer and Kumar (2006) @au
Uieniifiauannsalunsiiilslussdug
fianuuasdulidondidansnsuwu ez
Utmiumaaiuyunelufiinaniilsasangs
aonpdoatunguiidvutures Myers (1984)

kaz Myers and Majluf (1984)
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Tun1sAnwasalinse@nwswlsiy
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WUUIaDINUTENBUMIUNANTINT YUINVBS

9 9
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USEN 819709UTEN nsiiulngon1eved
U3 anwaunsalunisviiiilsvesusey
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Abstract

This study aimed to construct service marketing strategies for
bakery business. The target subjects were among customers who consumed
bakery products in The Siam Paragon, The Emporium Department Store,
The Central Chidlom Department Store, The Central World, The Central
Department Store Rama 9 and The Terminal 21 Shopping Mall. 600 subjects were
chosen by quota sampling technique and Questionnaires were used to
collect data. The confirmatory factor analysis of AMOS program was used to
analyze the collected data. It was found from the analysis of data that factors
affecting the service marketing strategy for bakery business were the service
marketing mix 7 p. and all three types of bakery. The proportion of Chi-square
/ Degree of Freedom (X°/ df) was 1.982, less than the specified criteria of
2. When considered the specified index set at a level of greater than or
equal to 0.90, it was found that all index were over the criteria as the
following; GFI = 0.915 , AGFI = 0.988, NFI = 0.909 , IFI = 0.947, CFl = 0.947.
When considered the specified index set at a level of less than 0.08, it
was found that both index were also over the criteria as the following,
RMR = 0.044 and RMSEA = 0.040. It was concluded that the above factors
affected the service marketing strategy for bakery business. In addition, when
using the model of marketing strategic components to separately consider
components of each indicator, the researcher found that the service marketing
strategies for bakery business were divided into 7 subordinate strategies as the
following; 1. bakery store atmosphere strategies 2. key bakery service staff
strategies 3. attractive ambiance strategies 4. welcoming display strategies.
5.integrated marketing commmunication strategies 6. product quality strategies and
7. marketable price strategies, so-called “ Q - MARK ”.

Keywords: Strategy, Service Marketing, Bakery
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osAUTZNOUT 5 AMANHARSTU (product) 0.874  0.060 0.764 0.583
asfUszNOUT 6 MIINTTUULARINARAUN(display) 1.065 0.059 0.898 0.806
asdUszNOUfl 7 SPwinzaufunann (price) 0.848 0.064 0.652 0.426

Aaddnngg AldannnisAiuam
WU dnurnEDRlAawAI/ ATy
Dudase (X% df ) S 1.982 Fatdes
11 2 Fadundninadiiidivualy wazidle
fsanduiinguiimuelifiszdusinnnivie
WU 0.90 wud diivnealaun GFl = 0.915
, AGFI = 0.988, NFI = 0.909 , IFI = 0.947,
CFl = 0.947 siunau drudaiifidvunli
S¥AULBENT 0.08 WU vt RMR = 0.044
way RMSEA = 0.040 Wusnguaififvunliigu
e Fsagulidn daduiidamadenagnsng
paAUIMsdmIUgsiauines lsua Jadud
UsEann1InaInusnIg 7 p’s kasusslaniou
WNe3 3 Usein faensnadi 2
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M13199 2 wansAadaysEiuanunaunfuvedlimaiuteyaausednyradunaasAusenay
NAYNSNIINAIAUINTAMIUTINAUNGT

D LNEUa MadAT LA INNTIATIZN
X’/ df (CMIN/DF) <2 1.982
GFI ,0.90 0.915
AGFI . 0.90 0.988
NFI ,0.90 0.909
IFI . 0.90 0.947
CFI . 0.90 0.947
RMR < 0.08 0.044
RMSEA < 0.08 0.040

asUrnunaet lueaiiladinnunauniuiuteyaidelsedng

(% 1Y

wannilidleiunlunassddsenounagns  Ia fideldrununagnsniseainuinisdniy
N39AIAUINTAMTUTINAUNDIUINNTAN  §3AUNETIHENTT Q — MARK laganunse

wenduieaisainaesAuseneuluusiasii®  fnsanlalugunagnseesls 7 nagnsesil

Target group
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Q - MARK

M = Marketable Price of IMC s1@#ug#U
unaa LLﬁzﬂﬂiﬁ@ﬁﬂiﬂﬁ%ﬂﬂLLUUiﬁJimﬂﬁ
A =
Aagalniu

R =

Atmosphere + Welcoming Display)

Q = Quality Product AATNHERS U
f

Attractive Ambiance @nnwInasy
Retail Strategy (Bakery Store

MMTASNATIAUTIVINIA  LaTNITINTZUUNT
UAAINANS A

K = Key Bakery Service Staff ynainsyingau
\Tegn

1. NagNsNI5aE1NEIIAUIIVINAA
(Bakery Store Atmosphere)
NayNsN1Tas9AIIAVITEINA
(Bakery Store Atmosphere)l,"f]uﬂa&p/léﬁ
ddduduiuil 1 Jadudduiivsuends
NAYNSN5a3NATIAUTILINA (Bakery Store
Atmosphere)ifiruddyanniign fo $1u
YOUUNITAIUAZEA (Factor Loading
= 0.829) 99989113 &RV LALA UTINGNU
wirfruwuineifinnuazainlunisdnle
U3M15 (Factor Loading = 0.824) $1uiuine’
Hn1TenuAsaIBuEIUgIltUIN1T (Factor
Loading = 0.822) #An153aAuaAnINansud
wine3l AwAsURIL ALy (Factor
Loading = 0.821) waznslilasiazuiunen
wasansiimnumnza Sauddnydesdign
(Factor Loading = 0.769)

2. NAENSYARINITINATIIN (Key
Bakery Service Staff)
NAENEYAAINTINIUAGN (Key

'
a o v
<

Bakery Service Staff) Lﬂuﬂaqwé G
Wusdusun 2 JadedrAgfivavenienasns

]

'
a

yransyeudsgn Adeudifguindian
A9 N1TIAUINITNTININAINFDINITVBIVINY
(Factor Loading = 0.858) F93a331 3 d16U
Toua winsuliuiniseg1siusz@nsam
(Factor Loading = 0.851) wWiina1uiia1u
nsrfesesulunsliuinis (Factor Loading
= 0.850) M5UINITHNINTFIUFEITUYN
A%a (Factor Loading = 0.848) ANUERAU WAz
finsuaniuinedlignAnanunsanofiunis
wanUdn finnuddgyosiign (Factor
Loading = 0.658)

3. NAYNSMITAENNUINTIUAINA
Tdin37u (Attractive Ambiance)

NAENENITIAANINKIATOUFAINA

Tid151u (Attractive Ambiance)l:fJ‘LmaEﬁ/lﬁr
fiddaudududuil 3 Yaduddaiivsuends
NagNsNITINANINLING OUAIRALILTIT U
ffauddyuiniian Ao usseaneaneld
Anauauislanislufuiuined (Factor
Loading = 0.879) 038311 3 asulaun
vssemeneliAnauauiglaluduuined
(Factor Loading = 0.869) msdaidanigly
Frugauisitaulavilifgagna w1
(Factor Loading = 0.866) nsdnfitaniely
SrugavigiraulavilifsgagnAdnu
(Factor Loading = 0.853) @1uaAUu Wavl
U3N5215813 duwmesiialians (WIF) e
ﬁﬂﬁzgﬁaaﬁzjﬂ (Factor Loading = 0.615)



4. NAYNINITIATEUUNITUANAS

nannuN (Welcoming Display)

NaYNSN1STATLUUNITHANS
WAnsaal (Welcoming Displayhdunagns
figddusuiuil ¢ Jaduddgivavends
nagndnIsiasTUUMILEnsHARfuTiRTaw
ddquniian fe ffuddalisoAadun
\iosedo0gsaznInauTe (Factor Loading
= 0.883) 509091 3 @19 laun Ui
FuuineSiieldendeiiniuayainauns
(Factor Loading = 0.862) Yredoans
mensunesteadulddnnuhesonsindy
laidonde (Factor Loading = 0.844) ilms
FanauineimulssianiliidenvBudng
(Factor Loading = 0830s7ilusnemsiuinaslé
1N159AuanIEUAIATUNNTIENTT IANEATY
ﬁaaﬁqm (Factor Loading = 0.800)

5. nagNsn1588813015AA1N
hUUYIUINIG (Integrated Marketing
Communication)

nagnsn1sAeasNITNaIALUY
ysanms (IMOdunagmsiidrdadusdusivi
5 Yadvddnyiivavenisnagnénisdeansns
AANALUUYIANMS AlAudfyaniign fe
nsdnnansdudnisgelaliidunde (Factor
Loading = 0.770) 5948911 3 asulaun fithe
VN uiuinestaeu (Factor Loading
= 0.755) finsdalusludu Wy an wan uan
waw (Factor Loading = 0.737) fin1sdaLm3eu
\wineIndeuussituve (Factor Loading =
0.729) uddu wazduinisdededt fanu
ﬁ?ﬁigﬁas‘ﬁ'qw (Factor Loading = 0.621)
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6. NAENSAMNINKNENAAIN (Quality
Product)

nagnsAMAIMNNANS I (Quality
Product) \unagvéiddnydususiui 6 Jade

<

s a

d1fyusuanfienagnsAunINEEATue 7

finudrdgauniian Ao savAvesuines
ai'amgm??u(Factor Loading = 0.865) 589891
3 @ leun winedfimwanlval (Factor
Loading = 0.829) Luine3fiAmnw (Factor
Loading = 0.804) WyNe3RAUMEINTAATE
Ti@en(Factor Loading = 0.759) @1u&a16u
LavusTasasiuinesinnuiuatfioudame
nila fanuddnylieniian (Factor Loading =
0.506)

7. NAENSIIANANIZANAUAAIA
(Marketable Price)

NAgNS IIANNUIEANAUAAIA
(Marketable Price) 1dunagnsiddqidu
duudl 7aduddyivavenienagnssien
wanzaufunann flanuddgunniian fe
funnuvannvasvesuineigdlaliiden
%8 (Factor Loading = 0.812) 5998331 3 dUsU
Iéun svenzaufusULu wined (Factor
Loading = 0.782) finsinauesenfiednanu
TWgeruinedadingu (Factor Loading = 0.706)
MIRITIALUINEITIAA BT UY L)
fianuddayiosan (Factor Loading = 0.567)
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aAUTENa
lumanagnsnisnainuin1sdnsy
ganaluined AdunuFeni Q - MARK lag
Tnagnsees 7 Naens lagiFeanuanuaIy
dAgy el
1. NAYNSN15851985IAUIIBINA
(Bakery Store Atmosphere)

NAENSN1TATINETIAUTIEINTA &

'
al

anuddgigadududui 1 91nnside
wut Hadeiidanuddyunniign 3 Susfuusn
Ao $S1uvesunesiimuazen U3nasumth
Suunesdemuavanlunsdiliuins $u
LUne3TMsnuAsEsurudliusns s
asldln MITauananSasiunesAsUiY
ALY BINASIBMAEAIN N1TITIASATN
fiflanumanzay GedenndastuluiRnves
(Levy and Weitz , 2007) fina131 nnsasns
ussemalududndunisdeaslunisads
ANANWAUVBITIUAT @S 19ANYUELAUVD
Fuf1 Uszneusie n1sTafediuuLnes
Humsneguuuumsiiuimsvesiiuiuines
eassrmuazaanlunsiuie nsdauand
Auduasanssunisteueduduitensedu
TAnnsdeduin nMsssnwuuiuLarmsn
nedumaeluiulvhaulavilignatesin
W lgusnisiudiu anualsnu Ay
azon n1sluasadnefifinnumLnzauuen
Mniifdenndostunuifnues Israel (1994)
msdauansdudndunisdeansseninedudn
flegluirufugnén Taedauansduffimng
auunguanAndmneyiutewazdlaund
1dende uazaonARosfULLIAAYEY Lawson
(1973) na1v31 msliwasfivnzaudunsds
iunmvesdudlaeidunisadrsnnnuauna

Tumsuoafiuiunazadiausseiniaiuang
AULAZARAARRITUNANITITEVRY 1519550
atiunsm (2549) WU anﬂiimmi%’ﬂ Uay
anufisnelavesderdnfasiuned detla
Frumsindwinediofiselaseduindedu
NIIANUAISIUBENEIBNY AINETAINTUNS
yiendn Tt anufifiauazen
2. NaENSYAIINITTINURN (Key
Bakery Service Staff)
nagnsyAaInsinaudagn 1u
nagnsidfydususui 2 dedeiidan
d1fy 3 SUAULIN Ao NISIAUINITATINIM
ANUABINTSYRIIY winmuliuInnsegie
Usgavsnn nilneullienunseiesesulunis
Tiusms saiatiadedun Ae Tnewunmam
U3 warnsuinsdiipspudetunads
wilnuigananansiiusnskazaunsal
Toyaiieafunansasiuinediietieluns
findulatovesgnénld wardladnlunisuinig
unsudsedfuusssnes N
waginswdntuinedliifiuundiuiiofage
anén nagmédananil Ifidunsianyeaing
diolivieuuuuidegn Taefinssuaunislu
MsUINSATIRsgIL gndessInisailel
\AnunwUINTg Jedenndeafiuaiseves
Darling and Davis (1994) Wui1  WInNIsu
madgrannvnalngiivszauaiudisa e
“MIUINTTUANGS LazAndunEn et
Tnglunsyhaudunagnsnisviuduiiu
n1susuguabiduntdnaulunisdndula
n1sasemuduiussudiugndn 1uns
$nwignugnA i uaziingnAtlug 13
finuyaansideundengduiionn
MsfiAINTEUIUN ST BENTE AU



TiusnisgnAn n1sUsziiunan1sujifay
n1saiienusIuileanatglueAnsuag
APUBNBIANST N1TaBUAUTALTINE laLAY
AuiBInsvesgnATdsedud Taeitunis
viliAnAu LAz U STIUANF9 NG
ATINUANNABINITVOIGNAT UALHBAAGDS
flunagnsn1sUsEneugsiaves Pacella (2009)
Afunisasendnlugudivesves “au”
nsidngAesAndsefiuaudunsiiuni

PSNANALaLINUKNANAN A LN BIANT NITIY

nann1svinuduiiy aslisieiadineu
wazndnaufivhaulszauanudnsa nsil
Eunaudmiluaeendn sauvanns
afenuduiusduidvgnalaedlasnlu
N15UTNIT NISHAIUININTFINAUA LAY
vsmslirtuldden iteldnsemiuaan
FosnsvesgnAniiming Feaeandesiuau
8UDY DUNT WITANT (2548) wuan Uy
NNATNAIATIINARBNITUSINANARA UTILU
93 Ao NINMUUIASALATUSN1SIIAE
LardiEenAR RN UNANISIVNEVEY AULNYSA
el (2547) wud1 anuianelavesgnnly
fruiadesiunisdaasunisnaiadieede
Anuianelalusgavunn laun n15usnIs
voswiinauwe wazdadesnuyaainsiiian
wasauianelalusziuann laud wsem
WATUYBE AU LS VRININIY uaNINIs
F0AAABINUMUITEUDY 19113500 DUUASAL
(2549) Wui wqamﬁums@zﬂ?aLLazmmﬁqwa’Lﬂ
vouj@onanfusiuinedlutofoduamnin
nslsudnig Ao winauanedienuanma
whauanladuling nsussnnevesniinauaneg
WNZALLAZEYEIR ANTIAIgNFBdlUNIg
TwusnsvesninauLy
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3. NAYNSNITINENINUINGONRIQA
1131 (Attractive Ambiance)
NAENSNITINANINLIASDUAIAALY
i iDunagméfiddidususud 3 Jade
Afauddy 3 Suduusn Ao ussemiAne
THAnmwauslangluduunednisind
tameluiugauethadlolifgegniidn
21y miisanevedduinaniiusng sau
fatladedun Ao aunmveslifarlduing
N133ALAAIAUAIATUNNTIENT NITANKAS
winesneuliuinsiinnuassy nansws
Fureautuiunesinnuuiauls winu
Laﬂaﬂuﬂqﬂﬁﬁzumau N3EUIUNITUSNSHATINGN
foe nmanwalvesiu nMsuSnsdunasiin
wuulfane Jeaonndeatiuiuifnues Robson
(1999) Wu MsanuaEIUineuend UL
mammmmaﬂﬁ]aﬂm LLamﬂwaﬂmwﬂa
Snwarvesiuty 9 1nTudesfivauda
"LumssuﬂszmummmmzLﬂumsm@mgﬂm
Wraldusnslugudaueuiu madhind
Fau mastiuiinerndiignddisely
nsdnfaiuiigndmesuiuiisuusenuld
nmadduazyilnidlefsszauniseid
wnenidasldiunasdudeiviliignénian
AuazUanse
nsdenlddwasnduazdaslunis
AgaanAtaras1susraunisallunissu
Ussmuialviiugndn unisaiisussernia
Sulliignéndlianuidnauiidesnsmzdy
afiazvieulidan ndnvaivesiiu wazvili
AR lUENSNwalvesdula A1seRnULUY
ANUAIAIBUDN LA T A0fNINTgIU
nsuInsifiszAudagnAnannsaUseiiiu
AuAIMKasUsERIMIIANdUAIN 8Tus Ul
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dloudneaznsanuasdiu amnuaianng
warauUseivla laggainduAtuaznis
U35 anmIndey ANUANATUTIAN Green
(2000) f¥uazdushdomsiugnauile
wiuadausnazldaruuussiunisuinisiUiou
Wisufusandud Tnegandsiineadiude
Aunndan esiwes mslvuas gunsal
Soauama samannsinuinisunedidialdans
WHudu
4. NAYNTNITIATLUUNITUANAS
nanAnal (Welcoming Display)
NAYNTNITIATLUUNITUAAS
wandasl 1unagnsfidAydududui 4
Jadefifaudify 3 sufuusn fe ditui
SolwseAduaaitesedeesreasninauie
Vinaduruinedtiteldendetinnuazaan
aulediedeaissnenisiuinesueaiule
Faudesonsinauladonte waviitade
Juq fe fnsdanauinedmuussianili
donndudne Aeifllusrenisiuineslaiinng
Jouanaduinasunnons deaenndosiu
WWIAAUDY Israel (1994) MNA1951UA1TIA
wanadudn andudeiidgeasinonsatugning
aglui nsdnuandumadsinuvngay
mungudmaneg wazdinseenuwuuiivanzay
wasvnliidenuBuidentedne wazaenndeq
fiu Barr and Broudy (1990) na111 Une
dydnval Ae nisfsgaaruauladunis
T2 waNLINAINISHEARSFTIAY s‘z’iw‘f]u?ﬁﬁqﬂﬁw
voaiumseanuwuulissuhediutniou Lay
fidonndastiuLuIAn Robson (1999) findna
1 M3TnannedeNveti ueg1aTING
Dunsiagagnditiidunlduinisludu s
%’mﬁuﬁﬂ”mmﬂﬂﬁgﬂﬁﬁiaﬁ’aLLaxﬁuﬁvmLﬁ'aﬁﬂ

odudamhligndndeniinssesulseniu
gmswnunsielud Ly
5.naqm§ni§amimsmmmwm§mm5
(Integrated Marketing Communication - IMC)
ﬂaqwémiﬁamimimmmwu
ysanms Wunagnsidgrdqudusudui 5
Hadeiiflanuddey 3 Suduusn Ao nsdn
wansdudfsgelalidnante ftheuannis
Wduneidaeu finsusseduiusaud
wariifadedug fe dnsdnlusiudu wu an
Lan Lwan wau ﬁmi%’mm%'amuma’%‘lw%fammia;
#iunie dnsdeasunsnanadudiaseaulal
fied1sdualinaassdu TRENSAAY
Wudiuanluiuiinvesvinu dnsdawmseu
\wineIndeuadl fumifideesiuseadiu
ladaau A15Rs1ARAETEUNI1e@uTniy
andnihly fusnssuddsdomsnsdn 4
Uinsdusesidiluduuines dnsadasdu
aundnitelilasuansfavlunisdendiely
flusnsdsdedl audidiu Fedenndeiuiy
Weves Faaeandostunuiteves 1519550
atuNSMU(2549) WU anﬂisums%yauaz
auftanelalunisdonandausiunes ludu
Hadedunisdnaiunisueddefionolaoy
Tusgauann Beamuanume nslawuEIy
dosinag mslidinanuasnisivesuon uag
#0AAABINUNUITLVBINIRY Faueied(2543)
wud1 nseugsialuinesngusznounns
Timudrrgludademunisduasunisnain
fo mslawandifiuviondasue nsansian
NINARDITUNANS U NI5UTATUIUNNT
nAaseY uenanidaenadesiunuideves
Ansnsal Tansaunsd(2547) wuin Jadedu
nsdaaiunisnatn Aguilaauine3lianny



dfy Ao nsanmiaileadinsidaindnunn
fian a LasrenrdaaiurmAdbues gn¥ntl wns
29A(2551) wu Yadesnunisaaasunsnana
Auslnalvinudndny Ae s1onsdaaiunis
yelutramanafiasiiaul waraenndos
fuamidoves Yoewssa Awdosatan(2553)
wuin Yadesunisduaiunismanniiguilag
TianudAy laun Jansiaeliunaundin
WY d@UansIAN
6. NAENSAMNINKNENNAN (Quality
Product)
nagvsnanNanioel Wunagns
Husuduil 6 Jadefifianudday
uusn Ao savIAvesluineIeTes
yudu luinedtanuanlul winedfinanm
seaaan ldun linedsianumainnangli
Fon mInnudsuneIfinnuasny Joides
vosmsAudvuliidente ussysasiun
o3ilnuiuatfioudinagiile annisdu
wunagnsaunINkanduel laaenadoady
91UV Bank Marketing (1996) A1y
d5alumsusznougsiavuey wWmdn Tu
seiulan fie nanAusifiTlsanALayaaA A
nsidenldimgAuiidganin nnsvinligndn
wanals  wazaenmd oaiuIIuIduve
Tikkanen (2010) finudn Uselovtvosnis
fnsdauanauand® 9 via Ae ngAu
FAYIR I5N190U Anwazlanizvesvunda
SUSaNBUEN AMATH ANAAL UTT 0
wazMsiUSsuieuiunandusidu Jsilnase
nssusveusina warnudl Lendnualves

fiddy
3 9UA

®e O

e

ASIAUAT ez MeNwERBWTEUMYBILA
TnasemssuTvesiuslan uenanilfsaenades

AUNITBVDIITNTIU BUUNTMI(2549) WU
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anﬂiiumﬁ%amamﬁm%wma%j WaTAIY
fanolavosf@olutiofodunansusitasos
aiU A SEYIAYEINERS N ANNINKERSTTN
anuanuazlml Uszianndndueiivain
V18 818N NUSNYINERT I kA ALA
N19lAYUINIg wardeaanndaeiuuive
Y99 UM W151MI(2548) wud Yadesu
wanfusifiguslaauinedlinnudidgann
fign flo savideses Anulmianvesiuing
7.nagNs I1ANKNITANAUARIA
(Marketable Price)
nagnssAmanzaniunain 1u
nagnsa dddususuil 7 Yadedidaany

d1AgY 3 BUAULIN AB TIAINUAINRAINTATE

'
a

maawmai@ﬂﬂﬁﬁaﬂ%a A NNEaNiugy

LUULUINES SnsyauesAtiednulite
LUNO3YIABY LATALFIENNSHITIALULNDS
SARETEULUUY)
INNIAUNUNAENSADAATDITUITY
U9 191550 DUUATRU(2549) WU
swiuaufieawelasotadsusavesde
nAnSueuned e s1AmaINYaTs 1A7
WIHNEFUNUAMAN S1ANMINTaNuUSIIu
FIANTUINTFIULATLNITUEAITIANBENN TR
wardid@enAa oIl uUITeVDY ANSINTAl
TaaSnunsd(2547) ‘W‘U’J’] mmam‘uﬂm
Luma“iumqmwwmm Forunes Ao 577

LV@J’]uﬁNﬂU@ﬁJﬂ’]‘W

JaLduauLN15I8IuAS
21NA158AUSIUNANITIVYLI B
“nagnsn1snatnuIn1samIugIAuNes”

[
a

fUatauswuzdrunsunisunaiveldldseil
NagNsN1INAIAUINITAIMTUTIALULNGDT
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Aduny Fenin Q - Mark nagndsanan
Usznousie 7 nagns defusznousing
wineIanunsadlduszgndldidielsiAa
Uszlewidon1svilinisuseneugsiayseauy
Had5auazegTenla ol

1. NAYNSNITATNATIAUITEINA
(Bakery Store Atmosphere) lagiinis
Famnusefuuazn1sinIsdudiiiatsay
AsgaauaulavesgnAlunisidnlyuinig
ussemawiaiodudianauglatam
UsenavmliAente muviadsanasdivils
dndiagndn msuinisdumesidauuuliany
nsldiadesauduiafegalunisieiuines
nswfunnuazemgnaveunsTedilinsg
nsidonyhiafigndntnieduduaguinisle
$ mslianinensdelfizdiaivinlsiaae
nsvyuisuldyluiugs myasisendnuel
yosnliunnssndudy

2. NANSUAAINTINUTIIN(Key
Bakery Service Staff) lngauyaainslvd
Awasanaziuaud nsimuIuAaIng
Fidermgiruuineilitianuduiioondn
ansandniuinesldmeuazisaviioses
wiinauazdesiiannudifefundndasias
NsUINT wusiudndueivardnyulunig
Folinssmuanudosnisvosgndnld ns
Suilslymdesesseuiioudlodgynives
gnAfunlduinag wifnarudidlelunnsl
UIN1UaENITUTNTHNIRTZIULAEITUYN
afs iioadrsuszaunisalfidligndiiia
anufisnelageamiiteliingunmuazuing
A FemslumsUElnawned msas
ARSI UgRE LM UgNAIFUaE
assgnérilvel s siugutesaesgninua

Warudsiignéveuianuilusunisuinis
4AN1T AITIATIZRRAIN Lazld1v995 U
ey mudedndaognan

3. NAYNSNITIRANINKIATOUAIQA
T3y (Attractive Ambiance) laan15dn
anussnsuansutaznielusulviiauls
Tunsdunlduinis nsdauansdudniives
uussenanieluduldannaisueniiie
apagnaliidludensuduainielusiu
IFud Prededu madhdn wihdsiuuay
nsdauansdud Fadunsduasunindnuel
wardaeliinnissuiendnualvesiule sau
wanmadenutesiines Yagaunsalsiag ns
usnsduwmesiiauwuulsaty waznisiing
nanalaglinduiuineiduiaiiiofagaauliidn
31U

4. NAYNSNITINTEUUNITUAN
HARA T (Welcoming Display) lngnsasng
lndnualfiunnainemndudu 9 wine3azees
9998939uaL LANINTFIUATINUAILADINTT
UYBIPNAN UTTAUeIasUiuady ussin
fnanmiviloudumssulssmuiiiiu uasfe
GERY

5. nagnsn1sdedisniinaia
WUUYIUINIT (Integrated Marketing
Communication) Tasnsuszgndlddonas
nsfnsedoansludigndnlunatsguuuy
Tiagdumslalavan nsuszanduius
N3EAERUNITYIE NSIENENIUYIY NMIRAIN
nansuaEdnvaneds deudaislasnianau
NEULaE IS iasaglvinisdeansnsnann
Usvauaudsa

6.NAENT AUATNHAA AN
(Quality Product) Tnglunisuanagsesliingau



Aflaunm wine3fianuanlvsisaufeses
Ifnmsguieatunnads Sumsgiuuined
avemgngvonsly msasinmsTINAITe
TumsSudssnuasuamanualmuldtiaum
hutweniemaiiesuludeaiigs msaths
endnuedliiigaey winesmaden s
gnsuarilflotitoashsmnuansnefideiiy nsi
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Abstract

The purpose of this research were to analyze the factors
affecting the decision making process of the service users of artificial indoor
football fields in Bangkok Metropolitan area, and to create an effective service
model of artificial indoor football fields in Bangkok Metropolitan area. Mixed
methodologies in both qualitative and quantitative research were employed.
Questionnaires and Focus group interviews were used to gather the data.
The sample selected by using purposive sampling consisted of 569 service
users of the artificial indoor football fields in Bangkok Metropolitan area.
The collected data was analyzed by techniques such as One-Way ANOVA,
Scheffe’” Method, and Factor Analysis. It was found that the factors affecting
the decision making of using artificial indoor football fields in Bangkok
Metropolitan area consisted of 9 factors consisting of service support,
physical and process evidence, marketing support, product, personnel, price,
appropriateness of activities, convenience of location, and marketing
channels. The researcher then proposes an effective service model of the
artificial grass indoor football fields in Bangkok Metropolitan area called
PRO-D Model were consisted of P — Model (Professional Field Management:
P), R — Model (Recreation Activities: R), O — Model (Service Oriented: O), and
D - Model (Dynamic Promotion: D).

Keywords: Model, Service, Effective Artificial Grass Indoor Football Field,
Bangkok Metropolitan
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WUNIUYDIAUI )
41. NMSRUSNTINSANTIBazAINAILNTa U 0528
nssudyaunsdeasaglnsdninaoun '
Uad89 3 Aunisdassun1snana 5.146 7.681
22. fn59ANaNTSUAREUNITHAIANEAN 0.696
YANLLAYENLELD '
21. MsidLanNLAYIDYBLUUWNII185Y
a 0.643
WU
25. msiansilavdmsugnaunldusnng 0642
N3UATBUASI '
24. msbiansvaydmsuanananldusnig
< o 0.630
adunadudszan
20. Msisnensaaasunisuy (Sale
0.596

Promotion)

23. dmslawan Yssnduius Ideyaauny
Tudonnee wuntsdonun dewans nsvieu 0.575
g IUled Bumasiin

26. AT MALULLIYDINLNUINYNTDLIN

v A o o & 0541
NUINUSEYIFUNUT
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A1519% 2 (A1)

Factor . % Variance
Factor . Eigenvalue .

loading explained

27. msileile Catalogue %38 Brochure 0519

BuUgFUNLAY NS IUSANS '

Uadef 4 dundninel 4.605 6.873

3. AUAYDIN AIIUAIEINUDIAUINNG 0.661

4. ANUEINaYaIIUIUEUILI YA lAUS NS 0.659

1. wesgiuannLasaulasnsie 0.648

5. ANUALDIALALLNEANDUDIDIUN 0.629

6. AINAZDINLATUINTPIUVDITTUDIMITUAE

v v 0.608

S luauny

2. ANENITO NS ITEUINIRN ST 0.539

Uade#l 5 AuyAans 3.621 5.405

33, YABNNTNLAZNITLAINIEVRININY 0.574

35. ANU3iseannUeavasniny 0.552

34, ANUS wazAuWedIvlunsuidym 0515

YDINUNITU ’

Uadei 6 A1us1An 3.450 5.149

9. AMUUUNZANYBITIANAIUSNSElBLABUNY 0719

ARANEUY '

10. ANMMLNzANURIsIANATUS NNEUNL Y 0713

LAAZI9IAN '

8. s1meluINIsgNNIndleiisuivauudu 0703

nfinunlnaiAesiu '

11, ANUWNILANYDITIANBIMTHAZAN Y 0568

UINN55UAIVBIAUY
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Factor . % Variance
Factor . Eigenvalue .
loading explained
U989 7 AIUAUNNIZENVRINAINTTY 3.379 5.044
13, AnuwdnzanvesAauInlun1sIn
- 0.651
Aanssu
12, ANUMNNZANURITIAVRINSEAN
_ 0.650
(Souvenirs)
Ua989 8 AIUANELAINVBIEATUN 2.510 3.746
19.  AaNnUiganaLarANUaanN 8vaddnIu
4 0.602
7198050
18.  wasalneneluiuiauiuwazluainns 0.590
Ua989 9 Autaan19n1snann 1.849 2.760
53. NSHYINNdLAINLATaINAY
o w9y  woa 0.518
dmsulvigndnfnsie

91nA1599 2 wuan Jadedi 1
Usznausesudsiddey 14 fuds Setiami
wiinesrusznau (Factor Loading) 8gjseing
0.782 - 0.506 uarilaseiiannsaesuieniy
wususwesnisanduladenldusnisaunu
Waveanawienlusuldsesas 14.184 lagy
dewSeudisualein (Eigenvalue) dadu
APNNLUTUTIUS AL ARty 9.504
ot ﬂa%’aﬁﬁmmﬁﬁm@uﬁuﬁu 1

Yaduil 2 Uszneudesudsfidfay
14 §ruds Faflemiminesduszneu (Factor
Loading) 8gjs¥1314 0.722 - 0.528 uazladey
Hanmsnetunemuuususuresmssingula
denldusnsauiurnuaang wieulusule
fovaz 13.438 lnafleSeudisuailowny
(Eigenvalue) Faudumauulsusiusuty

v
(%

fiAwiniu 9.003 ey Jadeiifianuddey
Judusu 2

Jaduil 3 Uszneudesudsfidfy
8 Uy Feiantminesiusvneu (Factor
Loading) 8gjs¥1314 0.696 - 0.519 uazladey
Hanunsaesuemnuudsururesnsingule
Genldusnsauiunusang wienlusule
fovar 7.681 lasdleFouifisuanleny
(Eigenvalue) Fudumnnuudsusausauiu
fiAwiniu 5.186 ety Jadeiifianudiny
Judusu 3

Paduii 4 Uszneudesudsfidey
6 Fuls aflihuinesussneu (Factor
Loading) 8¢js¥1314 0.661 - 0.539 uazlady
Hanusassurernuulsusiuresmsinauls
denldusnisauunusangwienlusule
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Sovar 6.873 lasifleuivuifioudnleiny
(Eigenvalue) FaufuAAruulsusausuiu
fiAwiniu 4.605 ety Jadeilfianuddy
Wududu 4

Yadeii 5 Usznoumesudsfidfey
3 fuds gedldihminesusznou (Factor
Loading) ¢5g1314 0.574 - 0.515 uazlady
Hanusaedunemunusdnuresmsindule
Genldusnmsawuvnueang uiteulusula
fovay 5.405 lewileTeuiivuailowmny
(Eigenvalue) FaulurAuudsusausui
Sy 3.621 ey Jadeilfienuddey
Hududu 5

Y936l 6 Uszneudesudsfiddny
4 fhus eflaniminesAdsznou (Factor
Loading) @g5¥1314 0.719 - 0.568 uazlady
Hanusnesunemnunusdsiuresmssindule
enldusnsauuvnueanguiieulusule
favay 5.149 leeilewSeuiisuailawny
(Eigenvalue) FafurAuuususiugiudu
fliAwinfiu 3.450 ey Jadeiiienudday
Hudusu 6

Yaduil 7 Uszneudesudsfidfay
2 futs Feiadhminesdusyneu (Factor
Loading) 8¢js¥1314 0.651 - 0.650 uazlady
Hanusnesunemnunususiuresmssingule
Genlduinisauunueanguienlusule
fovar 5.044 leedleFeuiivuailany
(Eigenvalue) FaufuAAuulsusIusni
fldwiiu 3379 ety Jadeilfianuddy
WHususu 7

Jadeii 8 Usznoumesulsfidfey
2 fuds Baflinioinesiuseneu (Factor
Loading) ®¢5¢1314 0.602 - 0.590 uazdady

¥
a

UanansnedungAnuLUsUTINveInsdndula
denldusnsauiurnuaang ieulusule
Yovay 3.746 lawidleiIouifisuanloiny
(Eigenvalue) Fudumauudsusiusiuiu
fldwiiu 2510 ety Jadeilfaanuddy
Jududu 8

Jadu? 9 Uszneudaefandsi
d1Agy 1 Auds Fasanminesduszneu
(Factor Loading) iy 0.518 uwaziade
fanusnedurenruulsUsueensinay
ludenlduinisauunaveang ieslusy
I¢¥osay 2760 lnewlowFsuiisuailoinu
(Eigenvalue) Fudumauwlsusiusiuiu
fidwiiu 1.849 ey Jadeilfiaanuddey
ududiv 9

fAfevhnmsdanseitiades o dade
Afuasonsandulalduinisauiunavea
neienlusuluwangammuniuns laanis
Fanquiadoiiidnuaradsfuliifungu
Fertudlormunduussdiudiey 9ntuh
Usziuddnydnuszyunauees (Focus Group
Discussion) AUHUTMIsauIu({liuInIg)
dldusnsauunnueanguieulusulue
NTUMNLMIUAT 819158 UAEENIYINITNI
AUTINIUINNG

wuhiussapngueoniiudiiusendy
ndwiesiuszneuliwmadiddalunisasa
sUuuUlENssseAviBravesauusauea
newiteslusyiluwansannamiuas Usenay
#e 4 sUkUUges F95mFunT1 PRO-D Model
dail



P (Professionally Field Management)

O (Service Oriented )
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a1 nseugUuuuliuimsiiivssansravesauunueanajifieslusuluwe
NFINNUMIUAT kUU PRO-D Model

PRO -D

P = MSUSMITINNITAUILDE19I091TW (Professionally Field Management)
R = msdafanssudumnnishivinisgnauagdfnm1u (Recreation Activities)
0 = M3WUINaNARILIILa (Service Oriented)

D = NMsinNINTINANASNNITAAIABE SR TD LAY aINNaE (Dynamic Promotion)

aAUs8NanN15IY

sUuuulsuinsiifiuszanina
vosaurunnuaang nisulusuluiue
nyuMnUMILAT AdunuiFendy PRO - D
Model Usznaumeguuuugas 4 suiuu lag
SeanNaIfuANEAgy el

1. 3UMUU R - Model 1fuguuuul
\Rendeatumsdaadulidaianssuniumunnis
1Fusn1sgnAuazfnn1u (Recreation
Activities) Wuguuuuliuinsiifinnud ey
Dudufuil 1 anmsidenuihauuaven
MsInlsinAnssutunuINsdmsuAseunta

uazgRamUElEUINS dafanssutunuinis
dwiugliusnig nsdafanssudunuinis
nszduliUszmmuiiondueguinaauueen
fdsmeegrsainane quaotlaldnsounin
wariRnmuveegliuinis dnllaunaniniay
msialiRanssunsusiulssiufeuiiods
dhevideRusetadsaenndasiunuidsves
s Hudng (2548) nuimsiaugusuy
mstudunuguifwiiiernududamaiin
aummsinnisutsiuegisseiilesasinane
uenaniangiauniunisinfansusosd
ANIMINEAYN  au1uiauaInnsalunis
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5995UN1599NANTIUUUNUINTVBIFNITN
0171 dnsuAaurinansy aeunsUTziugas
A9 Mslonsoaunudals danuazinn
wneliifuaseuniusazgRnnuiionuayn
AUINAUN1TEENAIAINTIY TN15INBUTUNIT
WUs1 AanA AINTINITINIL NITAOUAURNT
wazNIsToINas An1suuzinusfisn 819
suazauwanud wiey M3deataina
TundlvimsfinwiSeuimusieunailanis
dunaveaiesiulifuieney msnanin
Aaumsyeluiivuey fnsdnnuiubaies
Tulonasnee WuuTuAnvoIdNTnaUIM
il wtuedaduna nuasnsud [Wudu

2. UL P - Model 1unsuims
Inn15aUILDE19ie1TN (Professionally
Field Management) uguuuulyuinsid
anuddudususiui 2 vesnsdliugiia
Tusnsauunsueangwienlusy 90013
WenuitauuaesuIusdanisiiauisaly
Tumsdnnsutsduls dmnazernvesauiy
WavoanazUInalanesay dauazainuay
Uasasdtlun1sALuANNEEWL ANUEZDR
LAZANAIELVDIFUINL HATULNEIND
gesuauL ATl Avavenuas
Wigamevesios AuAYeIRLAYINASIIY
YBII U IMIThA I uA UL YAGNAIN
WAZNITWAINIBYRINTNNY ATUTLaZAIY
Feamalunsuidaymvsantdnay PRI
HAZANTIUIQYAIUNITIAUINITUDINT NI
anuaulalunisliuinisgnatvesniinegu
nsfiypaInsvesawiiesnalun1siiuinig
anA1 il Fitness ¥oeu wagdalvdisuen
snaeliusnng wu Sumilede Snudedn adde
e Faunes Sudnn St meusd

antuniaden mafszuussuiethesau
finanunsnaunavealdvazdunniae
1493 N58U3n19 Interner WIFI TU3nns A2
avAINLUNITIDIAUIN AIUATAINLAZIING?
TunistrszRualdusnsauIn ANTING?
Tumsudledymianzmirdidaduainnis
Tdu3n1s  Aanusasalunisdendisauiy
Wavea muduszdevnardndinvesuiinm
fldousugnén mafidesungmiuazaniis
Tuau Tudud waeiesih anugniedy
nsdnvitenasneUyd Wwu nseenlulada
fuliu finudednduaznshivasnalsgndn
vaantinay  nslimudAyiuaunines
anfuagntnuvasauny NsilydduTuS
LazaNseMARTUgNAe NN AU
ussazideauazarudaiauresivled
YOIAUWIAUDA WiNATIIAINAEYRITeY
VINSI0ENIY WU Wsdnyl Buneside uas
fla Ivownaiagmnuazvainuats dmsu
Tignéndnsie nsthmeluladiviuasielvi
wntelunmsneonarliuing Teaenndesiu
ATeves Wedlun Snueslisuns (2551)
wuhmgFnssuvesliuSMsanunUeans))
WiendulngSindoyaauinainmaiuled
wasfnoauupIunBumesLin

3. 3UuUU D - Model  «Juguuuy
fiAgadasfunisiafanssudaaiuniinatn
athereLiiaauazmnainyans (Dynamic Promo-
tion) uguuuulvuimsiisianudfady
Suuil 3 vesmsdudugsAalviuinisauny
Waveanguiedlusu 3nnsIdnuinguiuy
silafivhlnsusnisvesaunuiiusansaaty
AUUARIINLYENTIRNINTTUALATUNITNAA
fnanvansuazasiavesieilos Jeaennded



AUIIUITEY0Y LRANNIY LaduTn (2553)
wuInisliuinsauunedndadugsia
Wmstumsinfanssudaasunsnaindodiy
nagnsiddnyossRalsznni wu fduan
fawilotouuumundtosioiou 1Hans
fimwdmsugnaniunltuinsnieunseuni
mﬂﬁﬁm%ﬁmwﬁm%’uqﬂﬁwﬁuﬂ%ﬂ%msaum
Wuusydn ds51en1sdaasuniseie (Sale
fn1slawan Uszandunus i
Youaauniludennag wuvilsdodan dnvans

Promotion)

Insvied Ing BUled Bumesiln N3l
fifile Catalogue w38 Brochure wuzi
awuuaznIsiu3nTs nsiilustudusianen
wraualudnslenia n1sialidnanssunig
wsdulszdnfeuiiefediensetusea I
AUMAINNAYVDITBINNNITIDIEUIN YU
nsfnyt  Bumesidn wavdua
yhenusnednnsusiunnueaiiioluslm
auny aiionseduldglduinisnduunld
Unstuaglgraudidldldunlduing

LaYSINAU

annsuadarwaulaluiwidssand s
iduaLBUTNEuaUNYR s B AIN TN
nsmanaiiilauazdneewsioiiles

4. 5UuUY O - Model 1uguuuudl
Rerdumsdudunsliuinisgndnsneiila
(Service Oriented) (Huguuuulsuinsdil
Armid L Iususuf 4 :rnnifewuingsie
Tusmsawuvaveang wisalususesdali
finmsuimsguatelaldaseuniuaziinny
Yo lgUINTREAAA  niinaueliang
Fodnduarlinasnaragndn Tiamddny
fuaunImegnALaznngIu Nsiuyee
duiusuazansomiiatugninveswiinem 1
ANHTLarANUTIUIAUNITIIUINNT A
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aulalunisliuinisgndtvesnina 3
genndasiunuAdoves Usi ndusnt (2536)
nudnstrusnsieuduiiladdnlunis
yihgsiain msuinisiednduinusssud
wdesaliiitulussdnsuasiosiiynains
disanelunisTiuinisgndn uenainileru
WuHINUNAUINADIIATALTILAT $1UDIYNT
\3ashu 13u3n1s deefiu3ns Interer WIFI
U315 AMUEZAINIUAITIOIEUIN AL
dzaniazsnilunistiszRuailduingg
awy nsfawnadingy nsiiunisuadie
Houpaneluauuvasaurnuea Jusnisana
sa f5wAeneqliusnis anusiadalunis
wilatlymiawzsmihidatuainnsldusns
ANIUTIASINAY ALgNERIlUNSARAIUENTS
Waww Anuavansanglunistiszade
Auduazuinmssnagiinsegneluauny e
indalunmsdentngeauusauea Anudu
sufsunardadiuvesuinadilifousugnii
ﬂ15ﬁ§Qéﬂuaaﬂawmazmuﬂﬁwqqﬁy’ﬂuamm
Tufruduazieni augndedlunisdarin
wna1IneUed Wu nseenlutaiaiuiu
ANazaIntazAulaonfslunisldusnig
anuiivnedudiluauiy anudasndeves
anuitvense wariluasainengluiuiiaus
uazlusiasiiesne

Jarauauug

NN1TRAUIIEHANTTITY K378
fdatausuuzdmiunisdinanisifeluly
HUsznaunsgIRsliusnsauunuaava)
Wienlusaliigranansatiluusegndldidle
TiiAnUsylevigeansanisaniiiugsiauas
a1u150085001ALUGINA il
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n1s¥afanssudunuinishivinig
anFuagEAna 1y (Recreation Activities)
aunnueanIsInbidnanssutunuInig
dmfumndnuazdAnnuegsasinaneiiie
nserukaz@guIulEldusnsnauinliuing
Juvszduiesanianssuagyinlinnaui
wWhaldusnisil Activities v ynaulivn
lsinde Heauindunnuoauaziinniu o7
Fnnuauinanssy deunisUszAugawingg
favdle datnunaziwiuigliiuateuasy
wazgAamuiiiennuaynauiuiuniseon
MAINIY AN1TTABUTUNITADUAUATUALNNT
Foawmas In1suuztauefisn 917 NuEzay
wannd wissy  swdalinsfnuiteuianu
et malanisdulnueaidesiudmsy
lw1vu MsNanm Aaunisyelufiguyy 3
msdanuiuEadedduleniasieg wunuy
Twinvesau¥n nullnd uiuasaduia
NuAINTINA SafuguruTalaTInITmuI
YUBUTUTIARDA UL UANAR

N13UTTINNTAULBE 19T YN
(Professionally Field Management) E:J:U%W]'i
aurnagdeslianudifglunisusmsauis
ogrannlaslamzdrsiaudianlduiniglu
VANABIAUNING [WUYINIAT 18.00-20.00 U.
Fadunamdaudnauaziiauunlduinisnn
AUSMSABIUIMISTANIsaIvesawtliin
Usglovdlvnndign wazsosdiuminisdnnis
fuasn@ndiunliinsanataes Geawvinloigiau
fnduifendeunavinlsiaunadenalszlovl
iy Juinmisassedlianuddgiuaiiy
Uaonfferiluaumuasuinmsevau s
QUAYARNAI NMsURsNE NsTTy LTS
Avpamiinauiugndn liumuvanvanses

YoIVN9IN15909aUL U Insdnyt Bumasiils
wazdlla
N39AAANTIUAUATUNITAAINBEN
sawflesuaznainvaty (Dynamic Promo-
tion ) AUINYAUDAAITINAINTTUALATUAS
panfivanuanslazaiauesg1esolilos
ietosiuliliandnéeluiduauuduiiog
UinalnalAssiuanvnaineilall promo-
tion 512 Felvifidruanfiawilofonuuimn
eseiou Tansimsdmiugnaniuly
Usnisneuaseunsy nslidnsiawdnsy
gnénfurlduimsaunndused finonisds
\&#3UN15918 (Sale Promotion) dn1slaiwan
Uspndaniug sstllenseeuligliusnsndy
uﬂ%’u%msegwLLasL%zymué’ﬁé’ahﬂﬁuﬂ%ﬁmi
anuuafiawaulaluiussani S
duauuTINLELEULRs e RINTTY
nMsnanfiilanazdnegwsioiiles
nshiuinisgnAwieila (Service
Oriented) Lilpsngsialviuinmsauumnuea
wegnienlusudugsiauinis dusenaunis
gaaatun1siuinisiugunldusnisauy
susguarolaldasouniiuazdfnaudae
vala uilelignAniAnaasesiulauaznduan
TH3ns18n dalvisud Suewns wides
Aulfuinng U3nng Interner WIFI finang
FInFmazAugnaedtunIsAnauingly
auw mnudussifounasdndiuvesuinad
Tifousugnén Srliiidsuearuazniniia
Tuan lud i wasvosh dedlimnudity
aganniunsiiuInisgnAvesniiney
msthran1sideaseilluldass Taenisiden
HUszneunsautunueang wieulusuly
wangamnamuaslieaedldsunuunisii



U3NsmugUuuy (Model) #lsa1nnnside
Wiguiigunausznauns (Performance) #
Antureuuasvdalilung
Tun9idoadasioly vouuzihligiaulash
Foidesdl yhnsdnwiasindaieanisiiu
(Finance) #e 1Hosnludagtunsasmuii
gsfvaunaveang L itenlusulen dn1s
asudun1sudoutage fafuaasiinns
Anwiinunisiuaugluiunisfinuiniunis
TAusng

anguUs Ay

SUDDHIPARITAD

95



ANngUT N AU
96 SUDDHIPARITAD

LONENT1999

nmiad udnd. (2548). NITiAIFUKUUNTISANTUIEUEAWISUaYEY
msAwmYsemalneg GnentinusuSyarumndudin). vaus:
UNINYIRYYTNN.

NOUUIBUWASILHLA. (2538). 115875990 71560159UANTFUODNAIAINE LAUNH
uazpmvesUszrnsludssmealng w.a. 2538 nismouidssmealne
NTENTNNTYBUTEMAZAW. ngamwe: ssiismiednssudadudi
wawens .

NAUY JUATeY, 599 venila, uarguns WevAslnana. (2554). FUMUUFIAD
livsmsihauiuninuea. dudu 19 fugreu 2555370 http:/www.cmmu.
mahidol.ac.th/cmmushowcase/index.php/ showcase/3-strategy-and-
business-model-/10-2011-04-21-07-17-02

AN FuTR. (2553). NagnsnINNITHaInlugINIUSNITYesaLINNDa
e IAgyTueandeunie (UsyainusuSayanulindin).

YULAL: IINgaenIAne Tueenieumile.
51iuns @adang. (2555). N15Iveuaz UATITITOYaN AR IE SPSS kay AMOS
(Rarindafl 13). nsanne: shaudiuaniinadiuaensuousd,
U3 nausatl. (2536). MIsUSMTHARNWMAENITIANISGINIA.
VDU VBURAUNITRUA.
wadUaun SNastlsuns. (2551). MsANYIMgANTINUAYAINRINEI9YBIUGNTT
aumnmvea nIdlfinyIUsYN vemneaslusdiae 911m (IneiinusuTeyan
Wdndin). NN ITIendemalulagnseaeundnssuasvile.
Wiya ilzla. (2547). nagnsniTnatn: nrsmamadelya. ngamwe:
AUINITRNA
gWITIN ITTUNYE. (2551). MITAAIAUTNIT. NTUNNY: WM RN YATANERS.
33900 1350, uazAmy. (2550). NAYNENITAAIMUALNITUTYITITINAYNT
Ingsferingnm. ngamwe: suSyASRUN
Kotler, P. (2003). Marketing management (11" ed.). Upper Saddle
River New Jersey: Prentice-Hall International.
Lovelock, C., & Wright, L. (2002). n739a279n75U3n75 (89 21959AN8,
AREN 19TIANG, kaziamiliou 21959AN3, HuUauaziFeulFe). nsamme:

WaATN WIUA




angusanmu

SUDDHIPARITAD

97

ANSANBIANUATWIIEILONVUANSUIMUUNANSHBLUINUDIBUBUSAIE
UBLLBULBUUNUNDLUSD ninanaulauid:UulicuUUnUU
IINanN2JUNIKaL DLNDNaCAa

The Study of Potentiality and Conservation Tourism
Development Approach of Baan Thung-Maprang,
Kuan Doan District and Baan Ton-Panan, Kuan Kalong

District in Satun Province.

Un3dns awidnansena*
Parichat Singsaktrakul*
WYTUNS LEFUNITA*

Patcharin Sermkarndee**

*91913dusznavivivemanstazadinmans auzdneimansuazmalulad univedenaivg
*Instructor, Major of Science and Mathematic, Faculty of Science and Technology, Hatyai University.
=p19158Useiaringlansaumanmans anginenmaniuazinalulad uninedemalng

**Instructor, Major of Geo-informatics, Faculty of Science and Technology, Hatyai University.
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vdunaioniififerlosundmoaiivonisaesuvu Whifanssuvieailea i
miFguiiarainanuilvaenadesiungudmngfeonguissulas v uay
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Abstract

The objectives of this research are to study the tourism potentiality,
tourism needs and Conservation Tourism development approach of the
communities in Baan Thung-Maprang, Kuan Doan District and Baan Ton-Panan,
Kuan Kalong District in Satun Province. This research is an action research
which collecting data from documents, observations, interviews and focus
groups by using community leaders and representatives, governmental
sectors, private sectors and tourists in Satun province as the sample groups.
Meanwhile, the qualitative and quantitative analysis have been done by
finding percentage, mean and standard deviation. The result is found that
tourism location of Baan Thung-Maprang and Baan Ton-Panan is natural
place where overall tourism potentiality is on average. Conservation Tourism
development approach which concerns to tourism potentiality and tourist
needs can be divided into 3 groups.1. For tourism location, the strong point
of the area as the natural issue should be brought up; the cleanliness and
environment have to be improved; as well as the consciousness among
tourists and local people in order to protect natural resource is needed
to create. 2. For tourism readiness, we should prepare facilities, create
natural and cultural interpretation, as well as prepare local guide for
explaining knowledge and information about the tourism location. And 3. for
marketing development, we should make tourism root which link the tourism
locations from both communities together, focus on tourism activities which
can learn and get excited to conform with target groups like teenagers and
working people, as well as make the handbook brochures and website for
tourism advertising. This research suggested that local governmental office
should have policy for Conservation Tourism development. Sustainable
Conservation Tourism management can be done by community participation
in order to share the ideas for planning and processing. Further, community
networks for Conservation Tourism management are needed and tourism
entrepreneur should have an important role for linking tourism roots between

both communities.

Keywords: Potentiality, Conservation Tourism Development
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Abstract

This study aimed to analyze desirable characteristics of the head
of Tam Nam Lod Wildlife Conservation Development and Extension Station
based on the opinions of Tam Lod community in Tam Lod Sub-district, Pang
Ma Pa District, Mae Hong Son Province. The data were collected through an
in-depth interview in which the interviewees were divided into two groups.
First, 20 community leaders were selected by a purposive sampling technique.
Second, the representatives of Tam Lod residents were selected through a
snowball sampling technique. The selection of the resident samples ended
when information from the interviews was theoretical saturated. A total of
45 households were interviewed. Data analysis was done followed a method
by Supang (2009).

The findings revealed a majority of community leaders were male;
age between 31 - 60 years old; completed their education lower than Grade
6. The community leaders mentioned they were familiar with the previous
heads of station but not the present one. Words of mouth were the common
way of communication between the station and the community. However,
they rarely received information from the station. The head of the station’s
gender played no important role in their opinions. On the local residents,
the findings revealed a majority of them were female; age between 31 - 60
years old; completed their education lower than Grade 4, and had no
acquainted with the heads of the station both in the past and present.
They also rarely received information from the station. Their opinions of the
gender of the head of station did not differ from their community leader
group. When comparing the results between the community leaders and
the local residents it showed no differences in terms of the desirable
characteristics of the head of station. Both groups wanted a person who had
leadership skills, decent educational background and work capabilities, high

morality, good personality, and human relations.

Keywords: desirable characteristics of the forestry officer, Tam Lod
community, Tam Nam Lod Wildlife Conservation Development

and Extension Station
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