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Abstract

The purposes of this research were : 1) to study service quality
expectation and perception of Office of Academic Resource and
Information Technology, Rajamangala University of Technology Thanyaburi
2) to compare between service quality perception and service quality
expectation for the user of Office of Academic Resource and Information
Technology. Rajomangala University of Technology Thanyaburi 3) to compare
service quality perception of Office of Academic Resource and Information
Technology, Rajomangala University of Technology Thanyaburi classified by
personal factors and behavior of library using and 4) to compare service
quality expectation of Office of Academic Resource and Information
Technology, Rajamangala University of Technology Thanyaburi classified by
personal factor and behavior of library using. The samples consisted of
396 users who have recieved services at Office of Academic Resource and
Information Technology, Rojomangala University of Technology Thanyaburi.
The instrument was a 5-point rating scale questionnaire. The data were
analyzed by using percentage, mean and standard deviation. Hypotheses
were tested by using Independent Sample t-test, paired sample t-test F-test
(One-way Anova) and Scheffe'’s test.

The findings were summarized as follows:

1.) The overall service quality expectation of Office of Academic
Resource and Information Technology, Rajamangala University of
Technology Thanyaburi was at a high level and the service quality
perception of Office of Academic Resource and Information Technology,
Rajamangala University of Technology Thanyaburi was at a medium level.

2.) The comparison of service quality expectation and perception
of Office of Academic Resource and Information Technology, Rajamangala
University of Technology Thanyaburi by user were significantly difference at
0.01 level.

3.) The comparison of service quality expectation of Office of
Academic Resource and Information Technology, Rajomangala University
of Technology Thanyaburi by personal factors and behavior of library

using were no significantly difference.

9
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4) The comparison of service quality perception of Office of
Academic Resource and Information Technology, Rajomangala University
of Technology Thanyaburi by personal factors and behavior of library

using were no significantly difference.

Keyword : Service quality, Office of Academic Resource and Information

Technology, Rajomangala University of Technology Thanyaburi.
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Abstract

This research aimed to study: 1) characteristics of student
frainees desired by hospitality personnel in Bangkok; 2) the comparison of
characteristics of student trainees desired by personnel and fraining
managers, food & beverage managers, and wait staffs. The sample group
was 510 persons, consisting of personnel and training managers, food &
beverage managers, and wait staffs in hospitality enterprises in Bangkok.
Data was collected by using questionnaires and analyzed to obtain
percentage, mean, standard deviation, and F-test. The analyzed data
showed that the most important characteristics in student trainees were
interpersonal relations, morality and ethics. This was followed by professional
skills and working ability, and the final characteristic required in student
tfrainees was general knowledge. The comparison characteristics of student
tfrainees desired by personnel and training managers, food & beverage
managers, and wait staffs found that general knowledge has a significant
difference. General professional skills and working ability as well as
professional skills for a food & beverage department, and interpersonal

relations, morality and ethics all show no significant difference.

Keywords: Characteristics, Student, Infernship
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Abstract

This thesis aims fo study qualifications of desirable graduates in
Japanese language, to study program management in Japanese language
for tourism business, and to develop a model of the Japanese language
program management for tourism business in higher education level. The
samplings used in the study were divided info 3 groups; heads/secretaries
and tfeachers of Japanese language in undergraduate level, owners or
managers and staff of inbound fravel companies and experts. Three research
procedures were set up; 1) a quantitative study was used to obtain data
in desirable qualification of graduates in Japanese language for tourism
business and contents of program management in Japanese language for
tourism business but data analysis and conclusion, 2) a qualitative study
with in-depth interview was used to support the results obtained from the
quantitative study in order to analyze, synthesize and create a model of
Japanese program management for tourism business, and 3. Focus group
discussion was arranged to investigate, assess and improve the model. The
results of the study were found that: the level of desirable qualifications
of Japanese graduates according to Thai Qualifications framework for
Higher Education(TQF:HEd) was run from maximum to minimum in subject
knowledge and occupation skills, inter-personal skills and responsibility,
cognitive skills, personality, planning, management and development, ethics
and moral, numerical analysis, communication and information technology skills.
In the contents of program management in Japanese language for tourism
business; The program philosophy was to produce graduates accomplished
with knowledge, characters and ability in using Jopanese language in
tourism business according to the demand of local and internafional markets.
The aim of Japanese program management was to produce graduates
accomplished with knowledge, characters, ability in using Japanese
language in tourism business, understanding in cross-culture. The curriculum
should be focused on knowledge in Japanese language for tourism business,
learning experience, problem solving, and tfraining. Teaching staff recruitment
should be based on subject knowledge, ability and direct experience.

The program management should be emphasized on suitability and
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advantage the learners should achieve. The program facility management
should be focused on benefit, suitability, interest, variety and modern.
The program assessment and evaluation should be started from plan, do,
check and improve.

The “KEP to S&C Model: The Japanese Language Program Management”
for development of program management in Japanese language for
tourism business. This model emphasizes development in knowledge, ethics,
and potential in order to accomplish the learners in skills and efficiency

in tourism business.

Keywords: Japanese, Programm management, Tourism Business
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KEP to S&C Model: The Japanese Language Program Management

for Tourism Business
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Abstract

The objectives of the study entitled “Knowledge Sharing in Large
Businesses in Thailand” were to investigate the main factors affecting
knowledge sharing in large businesses in Thailand, and fo discover the
differences in knowledge sharing in large businesses in the manufacturing
sector with those in the service sector.

The research procedure involved the integration of qualitative and
quantitative approaches. The key informants of in-depth interviews were
the members of knowledge management committees of businesses which
received the Thailand Quality Award (TQA) or Thailand Quality Class (TQC)
for at least 2 years. Descriptive statistics were used for data analysis. The
quantitative study used multiple regression analysis and compared means.
The population of the study included large businesses with shareholder’s
equity not less than 300 million baht.

The study revealed that the factors affecting knowledge sharing
in large businesses consisted of 5 factors, namely the creating climate for
promoting the learning of employee; the learning culture; the role of fop
manager for promoting knowledge sharing; the diversity of information and
communication technology to support knowledge sharing; and incentives
and motivation for knowledge sharing. The multiple regression analysis found
that all factors had positive affects to knowledge sharing in organizations.
Moreover, there were 3 different factors between the manufacturing sector
and the service sector, namely incentives and motivation for knowledge
sharing; the learning culture; and the diversity of information and

communication tfechnology to support knowledge sharing.

Keywords: Knowledge sharing, manufacturing sector, service sector, large

businesses in Thailand
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Was Hambleton (1996) TA1AaTAINL
ADAAARITE Wmmammml,a TnquszasA
BETLNIN 0.67-1.0 mmmuummﬂmﬂ
0.5 [fluAieanstls uaznageuANLEaiy
Tmﬂmqmamﬂi:ammmam (Alpha
Coefficient) Ua3A9aULIA (Cronbach) Ha
ﬂfmnmaﬂuwudﬁmﬁuﬂ@“%mémmL%ﬁ’u
maqmuﬂimmam W31 0.72-0.89
ArdulszAnaiiAIuANNgn 0.7 1fluAnd
aausulA
é’mmmimauné’uLLazﬁiau‘]aﬁugﬁu
YBILULAALDIY 2INNITAILLLADUNY
maldswld lUfeesAn1smages Uiy 868
29AN1?  IAFLLLLARLNNUABLNALS UL
165 ailu angnn1gmaunay Aslluissas
19.0 TailEnsmeundUlnAAEeT LA Teeq
Chang Uaz Lee (2007) RN reUnaL
Sapnr 18.5 luaniziAenfuiietinunn ey
Feufud U Ut us1Te L Ae LA LT
pansAn 347 atiu Andlusesas 47.55 wag
dMuTUAN I LI@a U TidaInne Tat
Anauuuuasuniudiulng A gaAnng
the dulvelddantsdnenss M yanin
svezanTissiuLaRal 7.7 11 svazinan
ﬁs?uamﬂja‘usl.uL?"mmﬁmmammf‘um
psdmede 72 1 LLazaﬁqLagamanmau
WLLADUNNY 44.0 T ANBMIZAIANITNIAAL
wuvgaunnuuuadunianisndn Anduies
ar 539 nALsNs Anflufenas 46.1 o1l
avAnsdulngSeras 382 dongtannin
20 T selamatlaasasanisdiulngdanas
33.3 Uasnin

1,000 ANULIN UATAUIU
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wiinudlngfesay 255 Ts1uiu 201-
500 AU

NanITIAEANUTUINY

HAdeuLnIsiAT s ieanitu 3 @
TN N193LATITTAINLLANANGT ZNIN
ANANITHARLAZNIALENNT NFIATIZN
aduTUSULaTNITIATITINITOANBELTINY
fataziBandnelili

2.1 NMFUATIZIANMUUANANTZNIN
AANTNAAKAZAIALTNT TUNTILATIZN
ANULANFN IR IANaAEIBITASE R TNaNA
MNINAALAZNNALENE T9nnsiRaLiieuan
La?almmmiuﬁﬁlﬂm 2 nautay modldada
N (ttesth lUN1INAGBLAMULANANN LAY
ANNNSTANIANNTNARLAZANALTNNSTIANNS
qusnegandszainsattaiudassiu

(aen MUETyan, 2548) Qﬁ%ﬂ%ﬂﬁyjmﬁ
naasufleatandmiunquindudasziu
(Independent Samples t-test) ‘[mﬂﬂ’lﬁ?uﬂ‘iﬁgﬂ
9 futsumagay Usznaume (1) LML)
Lavnsszaugelunsdaasunisueiunug
2 n1gaseussenn1Alunisdwd@sunng
Feudueantdnau @) ?qy%uammgﬂ@
Lﬁammﬂqﬁummi (4) ANUNAINTANE
spunalulafiansaumnauaznisdnansiiia
ativayunisueiiuAug ) Anuguas
azanlunisldumalulagansaunAuas
mi?\lamiL‘ﬁaaﬂuaqummﬂqﬁummimm
WINIU (6) mmﬁa%ﬁﬂumgwﬂmm
(7) TmusssunIgiTau (8) fanssunig
wuvifuaufveamineuluednis uay
© dszlgnilagsiuainnisuusiiuaiug
2aaNTINUlUEIANIT AUNTauARILA LARS
AR 1 Fall

AT 1 HANITILATIZRAMULANANUBIANDALUBIFIUUTAN 6)5TNINNIANITNAALAL

AALTNIT
Levene’s Test t-test .
Futls for Equality of Variances for Equality of Means P-value mﬂmltmn:]w
AIALAAE
F P-value t df

UNLNUBELETNNG 1.457 0.229 2.114* 163 0.036 0.337
NN9A51ILT9ENNA 0.421 0517 4.533" 163 0.000 0.639
?iq’gﬂ@ua:um’gﬂ@ 1.818 0.179 2.944* 163 0.004 0533
AUAINAANZURY 1T 2.440 0.120 1.863 163 0.064 0.249
AudeLazazanlunisld im 0.207 0.650 0938 163 0.349 0.160
Anuiialafiu 1.242 0.267 0970 163 0.334 0.162
TAnesIuN9FEuS 0738 0.392 2.156% 163 0.033 0.382
Aanssunisutaiiupiug 1.247 0.266 4016* 163 0.000 0590
Uszlaanilnasiu 0.051 0.821 4.121* 163 0.000 0.759

vnene * Aszaulind1Aty 0.05



NMIT 1 Wi 6 Faulsd
fAedsunnanafuiisyfudedndny 0.05
L?ma"ﬁﬁmmmmLLmﬁmmﬂﬁqm aun
Uszlanilagsinainnisuusifuninufues
wiineuluedAnis nnsasneussennialunig
auasun1siFauiraantinemy fanssunisui
flupnuiraandnanulusednig %qgﬂwa:
LLNQQSL‘VLﬁﬂﬂ’]iLLﬂ\‘iﬂUﬂ’J’mi YAus99uN1S
Feud unuImueagusniesTiugelunieas

anguUs Ay

SUDDHIPARITAD

73

iFunsuLeiuALg waTnuINnIANISHER
ﬁm'ﬂLagﬂQQﬁiﬁnﬁmu?ﬂﬁﬁiunﬁﬁhu,‘ﬂ‘:?

2.2 N1TAAT IS anduWus
a1 U AN LA LT US 9212 14
Fautlaie o Fautls HATEiiuIAany
anduiuslngdguauiesdyu (Pearson)
ANEoNAnINA AR 2 dall

199N 2 AnduilssAngaduiuginesdusiainadaulsang g

s 1 3| 4|5 6| 7] 81|59
1.UMUNUBNELTINS 1.00
P-value
2.NN9@59L998NA 0.77* | 1.00
P-value 0.00
s.éqq%uanm@ﬂ@ 0.51* | 0.55*| 1.00
P-value 0.00 | 0.00
4. AUARNVAIEABT [T 0.53* | 0.58*| 0.45*| 1.00
P-value 0.00 | 0.00 | 0.00
5.aNunauazazaInlungld 11| 0.59* | 0.62* | 0.43*| 0.58* | 1.00
P-value 0.00 | 0.00 | 0.00| 0.00
6.ﬁ’ﬂﬁJL‘]d.%@Sl"'\)ﬁu 0.55* | 0.60*| 0.44*| 0.37* | 0.62*| 1.00
P-value 0.00 | 0.00 | 0.00| 0.00 | 0.00
7.§GJJUE‘I‘EJJW’I?L?‘EIU§ 0.62* | 0.59*| 0.48*| 0.45" | 0.59*| 0.55*| 1.00
P-value 0.00 | 0.00 | 0.00| 0.00 | 0.00| 0.00
8.AanssunsuLiiiuAmg 0.60* | 0.74*| 0.50*| 0.55* | 0.51%| 0.44*| 0.52*| 1.00
P-value 0.00 | 0.00| 0.00| 0.00 | 0O.00| 0.00 | 0.00
9.1sleailnesy 0.59* | 0.65*| 0.51*| 0.43* | 0.49*| 0.48*| 0.56*| 0.57*| 1.00
P-value 0.00 | 0.00 | 0.00| 0.00 | 0.00| 0.00 | 0.00 | 0.00

viinene) * NsriutleidAty 0.05
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ANANIT 2 ‘W‘]_I’JI’] gLl = AnBanaULS
n 9% yiasues o futlelianuduiug
Fulumananiranuaiisy AutladnAty 0.05
Tmﬂauﬂ@:mﬁawauwuﬁmmaga?:mw
0.37 - 0.77

2.3 N19UATITNNITAANDELTINY
Tun19iLAI s iTadaiidanananisuleiiy
AN NS TiAsNziaunITnANaELTINY
fvualrmulsdassdsznaumie (1) unum
pa5LTIsszALgelunsdaaTunsuLeiy
AL ) m?am\im?mmﬁsl,um?aua?u
N938UFURINTNU (3) mm‘lfma W33
Qﬂmwamwmﬂummg (%) ANUNAIN
nanenanalulafiansaumALazNNIAnans
Lﬁaaﬂuagummﬂqﬁummi (5) ALY
wazazaanlunisldaumalulagansawna
uaz rm“aamamaauuauummmﬂum’nm
VBINLINITU (6) mmm}aelﬁmuslummmmu
WAz (7) TAILsIUNNTITELS ﬁ"mml,wmmuﬂi
Baszan 2 fuls An (1) Uszinngsna o8
dszinngaiadumuilsamunn fidmusli o

AD NNANNTHARA LAY 1 AR NIALENIT WA
(2) [IMWAUNTNUY FuTAulsBass 9
Frutsluasfisulsanutiu waildan
nsdunealavanausoaglain fauds
ma‘umﬁummﬂummmimminLmqaaﬂ
iy 2 mu,ﬂi 1aun mmmmﬂ@ﬂiiu‘lu
nsutsfuAug luadAnig Lazn19Tad
nadnsvsaLsrlnudaaenisutsiiuninudlu
29AnNs Fuiiatihuniuafiugiulsniuas
1% 2 shuls Fil fanssunisutaiiupiug
vaantinanuluasanig Wusudsununigda
ﬁﬁ’*)ﬂ?’i‘ﬂiUﬂ’ﬁLLﬁdﬁUﬂ’J’lﬂJi‘ﬁlumﬁﬂ’]‘i uas
Uszlanilngsauannnisudsiuninuiues
wiinaulunsdnng lusautsununisiad
maaWﬁmaﬂi“Tmumaqmmmﬁummﬂu
29ANNT mummmm“maummmaﬂmww
wﬁl‘]I'Jﬁﬂ’W’iLﬁaﬂm’]LLﬂ’iﬂai‘wL‘lJ”]mJﬂ'\‘mm@ﬂ
P85 Stepwise WLNNFIATIZANAZ AT
AU WARZAMLUIANUAZRENIAINziaanTIu
3 n3al laun nedilpeniwgiu nedinnAnag
WA warnsdiniALantg 1dnasimnaned 3

AN519N 3 agﬂuamﬁmm:ﬁauminmaﬂﬁnwnﬁqamﬁmﬂimu 991 6 Ngsil

Standardized Coefficients (Beta)
soutls N9 AIANITHAR N1ALENS
fanssunis | dszleand | Aanssumis | desleand |fanssunis | dezleand
uieifuaanug] Tamsan  udeifumanud) Teeson  |uidsilupanug)  Taesou
UNLNURIELTINT - - - 0.236* 0.287*
NN9A5LTIENNA 0.630" 0.420* 0.588" 0.623" 0.469*
avdlauazuaadla - 0.169* 0.202* 0.203*
AMUVAINVANEURY T 0.185% - - 0.213* -
TaruassunnsiEang - 0.228" - 0.419* - -
adj R? 0.561 0.477 0.480 0.435 0.577 0.499
D.W. 1.806 1.773 1.702 1,680 1.457 1917
VIF 1499 | 1.513-1.801 1245 | 1.207-1.331 1513 2.569

vinenin) * Nezautid1Aty 0.05



ANANINT 3 HaNTIATITFALINTS
OANDELTINY afmunlianssunisuLi
flupnuFreaniinenluasdnisuazlez el
Tnasauainnisuusiiuaudeaninaulu
padmsifusuleany wudn Fulazans
msﬁm?ﬁu%ﬁﬂ%’uﬂﬁ;mé’a (adj R fAnag
sywinadatas 435561 luansAniIngA
anuiiouluaasnisiinsziaunisnanas
TaRansnannARanaaeudeafiudass
Aafiu wazfudsdassyniineaiudasy
9Infiu A1 Durbin-Watson : D.W. iA7ag]
9291914 1.680-1.917 %mgﬁ:mdw 15 2.5
LanadnAAatapan Ul usaszrady
(Maen NUYETYN, 2548) drunstinangsu
nsuuifupuiuesninauluasAnisidu
FulsmIL NNALENNS A1 D.W. 1L 1.457
Sanaaay runs test nuAAARALAREUTY
Baszmaiuy (Wang and Akabay, 1994-1995)
A VIF fiAn 12072560 SailAntadiAu 10
waninfulsgastynaniudaszmadiu
(MclIntyre, Murphy and Mitchell, 2007)

SlatihAndulazAnanisnsnet @Beta)
I095ITBATG 6 NadUARY WL Nl
Taan e Thdeidauanatanssunisu
flupnuiraanineluseinig uazdssleu
Tngsanannisuusiiuanugueaninauly
29AN19 4 4 1ade TAun nn9adreussennia
lunisaaasunisiEaud U INingIu ?ﬁ@a‘lﬁv
LLa:ngﬂ,@Lﬁammﬂqﬂummi’ AU
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AanssunsuLeiunug
= 0.630(NN9A519LTTENTA)
+ 0.185(AUMAINVANELBY IT)
Uselamilngsiy
= 0.420(NN9RA519UTTENTA)
+ 0.228CTAUSITUNNTITEUS)
+ o.169(3@@&1%@&6@&%)

NINBIANITANANITHAR WUINE 4
fade 1hun unumaesdusunssiugelu
nnraaasunITulaTuAILg nsadag
vssenAlunsauaTuINsFEUd IR NTinaIL
gﬁﬂ\ﬂﬂLLa:LL‘NQQ%Lﬁ@ﬂﬁiLLﬂﬁﬁumﬂﬂJi way
TAILeTIUNSITELS aunsannaefusail

Aanssunisutaiiuaiug
= 0.588(NN9RA51ILTTENTA)
+ 0.202(?4'\1141@LLa:LLNQq‘L@)
Uselaanilngsiy
= 0.419(TAUBITUNNTTELS)
+ 0.236(UNLMUDIFLEINNT)
+ O.203(§ng1@LLazLLNQ\‘fL@)

NIMUBIANITNNALENNG WUINL 3
g laun ununaesguanisssivadlunis
auasunisuaifuninug nnsadraussannie
TunsduaTunisiFeuguaaniine il uazaAy
nannuatgaunatulagansauneuaznig
?ﬁlam?Lﬁaaﬁuaqummﬂqﬁummi aunng
anneenflugail

fAanssunisutaiiupiwg
= 0.623 (NNFASILTIENNIA)
+ 0.213(ANUVAINNATEARY I
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sz Teanilngigin
= 0.469(NN9A3NLITTENNA)
+0.287(UNLNUBELETNND)
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Abstract

The objective of this research was to propose a policy on research
promotion in Private Higher Education Institutions in Thailand: PHEIT.
The study was a mixed design method using both quantitative and
qualitative approaches. It used as sample groups, administrators and instructors,
from four private universities as follows; Bangkok University, Sripatum
University, University of Thai Chamber of Commerce and Durakij Pundit
University. The research tools were interviews, questionnaires and focus
group discussion while the data analysis used both SPSS software program
and content analysis.

The results found that there are many important factors in proposing
a policy on research promotion in PHEIT. In the future, to manage research
promotion they should use a process policy model; the five steps are
problem identification, formulation, adoption, implementation, and evaluation.
In addition, the main factors for success are promotion researchers,
allocation funds, research resources, good management, networking,
implementation of research products, and presentation for instructional

benefits and academic service at both national and international level.

KEYWORDS : Process policy , research promotion , private higher

education institutions
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Abstract

The objective of this paper is to test the semi-strong-form market efficiency
of the Stock Exchange of Thailand (SET) with respect to the U.S. Monetary Policy
Announcements. It focuses on how quickly and properly the SET index responds to
the U.S. Federal Funds Target rate. This paper introduces the research methodology
that mitigates two main problems normally occurring in testing market efficiency
of emerging stock markets. They are the problem of information leakage before
the official announcement and the problem of joint hypothesis testing arising from
the instability of pricing — equiliorium model. The study finds that semi-strong-form
market efficiency does exist in the Stock Exchange of Thailand. More precisely, the
SET index reacts to the announcement of U.S. Federal Funds Target rate rapidly,
properly and without systematic delay. The anticipated increase or decrease in
Federal Funds Target rate has no significant impact on the SET index, while , on
average, the unanticipated 100-basis-point decrease (increase) in Federal Funds
Target rates is associated with 1.83% increase (decrease) in the security prices
in the Stock Exchange of Thailand. These findings suggest that full, timely and
accurate disclosure of information with strong regulatory enforcement is a crucial

factor for improving market efficiency in the Stock Exchange of Thailand.

Keywords: Market efficiency /the Stock Exchange of Thailand (SET) / U.S.

Monetary Policy
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ABSTRACT

The purposes of this research were 1) to study about factors
of learning organization model of Rajabhat Universities, 2) to develop
the indicators of being learning organization of Rajabhat Universities, 3)
to develop learning organization model of Rajabhat Universities and 4)
to evaluate consistency of developed learning organization model of
Rajabhat Universities by empirical data. The research consisted of four
steps as (1) find the main factors, sub-factors and indicators of learning
organization, (2) confirm factors of leaming organization of Rajabhat Universities by
facilitate a focus group and find validity and reliability by 30 experts (3)
find influential factors which encourage Rajabhat Universities to be the
learning organization and (4) evaluate being learning organization of
Rajabhat Universities by facilitate a focus group and implement result to
develop learning organization model.

The result of the study indicated that there were six factors as
systematic thinking, being well-rounded person, thinking in formation, tfeam
learning, organization adjustment, and utilizing technology are important
factors of learning organization model for Rajabhat Universities using Lisrel
Analysis. The result yield that the model is consistent with empirical data
(Chi-square = 48.49) and insignificant at .05 level (p-value=.0643). GFl is
.98, AGFI is .92, RMSEA is .035 and SRMR is .014 Coefficients of all factors
of learning organization of Rajabhat Universities are positive. The highest
coefficient factor is thinking in formation. All factors are significant at .01
level indicate that all indicators relate with the factors significantly. So,
summarize is the model is highly consistent with empirical data. The result
also yield that, in the learning organization, there are six main factors,

fourteen sub-factors and seventy-nine indicators.

Keyword : Model Development, Learning Organization, Rajabhat Universities
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Abstract

An Educational Management Model of Basic Education Schools for
Peace in the Southern Border.

The objectives of the research are firstly, to define an indication of
happiness of people in Southern provinces of Thailond being now under
the unrest circumstance which are not yet identified of the root causes
but apparently amongst contradiction of politics. Secondly, by getting the
indications, to come up with educational management model of basic
education School to be conducted and the last, but not least is that
people in the South will be growing up with knowledge and peaceful lives.
The research has been conducted through mixed methods; i.e. collecting
information and data both from aspects of quality and quantity.

The researcher has first studied on data in hand, followed by
having them analyzed and supported by doing interview among
knowledgeable people. The enquiry forms distributed among managerial persons of
education field and knowledgeable people living in the South. Among
them, they are Pattani Yala and Narathiwath provinces. The research was
preceded by outlining the scope and then figuring out on the indications
of happiness. As from the results, educational models were formed and
then confirmed by assessment of appropriateness and feasibility. From the
research, there are following factors forming “the state of
happiness studies” 1)Housing., 2)Family, 3)Health, 4)Education, 5)Society,
6)Social 7)Career, 8)Rights and Justice 9)Personal Security and Safety,
10)Politics and Good Governance . As from the result, the models relating

to such the above indicators were derived as follows:

1. Basic Concepts 6. Forms of Educational Management
2. Criteria 7. Human Resource Management

3. Objectives 8. Budgeting

4. Targeting 9. General Administration, and

5. Characteristics 10. Conditions on Achievement

keyword: Model, peace, southern border
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Abstact

This research on The Development of Management Model for
Creative and Productive School in Thailand has the objective to 1. To
develop the Management Model for Creative and Productive School in
Thailand 2.To assess the Management Model for Creative and Productive
School in Thailand.

The research is composed in 3 steps. (1.) Study the condition of
management for Creative and Productive School in Thailand by interviewing
the executives in 4 schools’ case studies. (2.) Develop the model by
interviewing 11 experts and asking for the opinion of school directors, deputy
directors of schools and teachers in the basic education for 440 people.
(3) Assess the suitability and the possibility by the experts. By the method of
focus groups in the statistical analysis of the data, there is content analysis,
summary, distribution frequency, percentage, mean and standard deviations.
The result of this research can conclude as follows:-

1. The condifion of the management for creative and productive
School in Thailand, the people and the parents still do not understand
the new knowledge management. It includes the integration of sciences
and technologies under the Thai approach. The separated opinion of the
executives, teachers and staff must have the dedicated time to analyze
this new teaching approach. They must make the research and take the
research to practice in philosophy and principles. The schools insist on the
students being confident, self-assured and self- developed. The principle
for managing the structure in the organization, the executives have to work
closely with teachers, each organization can organize itself. The principles
organize the flexible courses and insist on the learner’s participation for
designing the educational activities both inside and outside class. The way for
knowledge management and the design for knowledge that is harmonious
with the nature and practicing from the project. The Learning management
is the integrated unit and the approach of school management will have
to communicate with the public and the personal to understand the idea
of school. The idea of participation is between parents and schools by the

joint activities.
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2. The model of creative and productive school in the Thai society
that developed from this research. This research redlizes that the high
quality school must have the flexible people’s development. It has the learning
process to create students to think and do by themselves. The main role
of teachers will be the mentor in order to assess the children’s ability.
They must have the philosophy and the principle that insist on Life Long
Learning, the way of organization and independent self- management in
structure. The principle of the curriculum management has the creative
curriculum in every subject. The curriculums insist on the activities as
infernationalization. The approach of knowledge management organizes
the integrated unit. The learners have the opportunities to learn through
practicing from projects and the approach of the new management.
The teachers and the personal understand the school’s idea, participatory
approach and educational management. On behalf of the supporters in
the area and the learning resources, the executives, the teachers and
the parents must have the participation for the educational management.

3. From the assessment on the suitability and the possibility, it realizes
that the Development of Management Model for Creative and Productive
School in Thailand from the aspect of model and the component of the
model is suitable and possible in the high-level (the mean is 4.00, 3.83 and
3.67, 3.82 respectively). The condition and the application model are suitable

and possible in the medium-level (the mean is 3.50 and 3.20 respectively.)

Keyword : Management, Creatfive and Productive School in Thailand
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ABSTRACT

The objectives of this research were to study and to propose a causal
model of factors affecting private school teacher turnover. A sample of 718
was selected by means of multi-stage random sampling from teachers of
general education private schools. The insfrument used to collect the data was
a set of questionnaires constructed by the researcher. The data from 611 usable
questionnaire returns were analyzed by means of descriptive statistics and analyses
of causal factor models by LISREL.

The major findings were as follows. The proposed causal model was
consistent with the theory because the relative chi-square ratio (}°/df) =0.27,
goodness of fit indicators (GFl) =1.00, adjusted goodness of fit indicators (AGFI)
=0.99, standardized RMR=0.018, CFI=1.00, RMSEA=0.00. All of the variables affected
private school teacher turnover. The variables of administration directly affected
private school teacher turnover at .05 level of significance were: administrator
leadership, conceptual role, organizational commitment, and job satisfaction.
The organizational commitment was negatively correlated with the private school
teacher turnover. The administrator leadership, the conceptual role and the job
satisfaction had a positive relationship with the private school teacher turnover.
It showed that the administrator leadership and the conceptual role have little
influence on the private school teacher turnover. The job satisfaction had
a negative influence with the private school teacher turnover through their influence

on organizational commitment.

Keywords : Administrator leadership, conceptual role, organizational commitment,

job satisfaction and private school teacher turnover
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