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Abstract

The objectives of this study are: 1) to compare self esteem scores
between male and female undergraduate students who have one-night
stand behavior; 2) to compare of self esteem scores between undergrad-
uate students with and without one-night stand behavior; 3) to analyze the
impact of one-night stand behavior to themselves and how they protect
themselves from the consequences of this behavior. The samples were
undergraduate students aged 18-24 years, living in Bangkok and suburb
area. The 29 undergraduate students were in-depth interviewed for effect
and self-defense solution after having one-night stand behavior. T- test was
conducted to compare self esteem scores of male and female
undergraduate students who have one-night stand behavior and those
without such behavior.

The results show that 1) Self esteem scores of male undergraduate
students were more than female undergraduate students with one-night
stand behavior with stafistically significant at 0.05 level. 2) Self esteem
scored of male and female undergraduate students with and without
one-night stand behavior were not different. 3) Female undergraduate
students concerned about the consequences of one-night stand behavior
tfoward their future life more than male undergraduate students. The
majority of undergraduate students intend to give up this behavior once
they have family and they protect themselves from the impact of one-night

stand behavior by using condom and contraceptive pill.

Keywords : Self-esteem, One-night stand Experience
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Abstracts

Applications of Linear Programming for agricultural production
planning and monitoring the implementation of the philosophy of
sufficiency economy consists of 30 events, activities and restrictions on
number 54. The model is divided intfo five models based on the number of
workers. Family planning is manufactured using Linear Programming. This will
result in net income over cash cost of production which is higher than
average. The government should encourage farmers in other areas fo
apply this to the very rich area of southern Thailand. The farmers will have
tfo take info account the activities and restriction of each area. This is

important.

Keywords : production planning / restrictions/philosophy of sufficiency

economy /activity
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AanIUA (Restriction)
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uA. X, Lwlumﬁl,maﬂummqunuMﬂLmau
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ﬁ‘a‘?mf’]ﬂaﬁlm’l wazriansunilyniae
Jdsunsudle 3 uuy An 1) Maximax Tng
m?mmmmimam"lwmmmmﬂ"l,mm'r
839UATR 2) Maximin TPEN13vi1AN
ﬁf]ﬂlm@mﬁi‘maqﬁqmmﬂiﬁm’;:ﬁﬁmﬁ
Nas uaz 3) Standard Solution 1flun1s
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UDINNIZFITUINATNABY wainnnsilseL
WEUNAIINTY 3 IBULAVDINITANEN
mﬂimﬂmauamamummmLﬂu%q
11NNIN93As s Rlagld Anad e
ALAEN

Mc Carl uag Tice (1982) lavinn1s
wWeusunsunlatiyvn Quadratic Tne
LUL97889 Quadratic Programming Nt
Linear Progromming Naﬂﬁiﬁﬂ‘hﬂiﬁ?{
maaa‘ﬂ 3 ﬂi nsAa 1) ANMUARALAADL
mmmmauwimmmimmm‘lﬁmﬂm:mmﬁ
UszanuAnlaeld Quadratic program-
ming Mfluigilse mmmmmamumim
VILLV]‘Q’NL‘HUT]H dleldnsuinAnnay
1/1Lm%qLﬂuamqiiﬂﬂaﬂum%zmmmﬂ
111191984 Linear programming NANAIA
119NN71 Quadratic programming IETEN
2) wu13EngAuIlaelY Linear
programming AziUsz@NEn1nganan
75U89 Quadratic programming WALUNA
LLuuéqaaqﬁ%’fﬁmuﬁmMQJﬂdq Felunns
ANLIDINLAN LULANa8InR U lrgnan
aaummwmmimmmmuﬂu 3) aﬂmm
LaziAsaailefild Aunnas Lmaqua‘vﬂ,ﬂj
Auulaemsan lagNNNMdunNIgALIN
AE3aL9 2 tuAN

Von Neuman La< I\/Iogoens’rern
(1944) mLﬂuwwmmmwgmﬂumﬂmu
Tu 1/11;]‘13#{] Expected Utility Theory (the
Bernoulh Principle) imﬂuﬂumaummu
meiummauma ALAIADITINNITARFL
m’m;lmm wazinflelanansunmananng
Lﬁm%maq Ordinal utility function U(Y)
Falanuduiusiusald o uazdwn
um-awm-amwm 2 walunisinizignae
X, X LuaimmqugiuﬂwaaLﬂﬁﬁ MUAIE
WU X 1IN X ARaLe EY) > E(Y)
el £ AamnuAnans TuSae ez
X 1NN X, mmmmmmwmmm
w&%mmmimmmmm X 11NN X

HANITILATIZ

FSLNaNTIANZ IRz Na LA
918 lAANBIIDAUNUINUANAIAN UAZ
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mmu nsliuseany neldilumu uazne
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4 AU, 5 AL, WAT 6 AU AVSLUNUNIT
NARPINZ LTl A AN uULsaasELTes
IﬂiLLﬂiJindy(Linear Programming Model)
uanalAmail

LuLsaash 1 nedduseenuly
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LULSa0R 3 nemiuseeruluy
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5,040 gNLNANIUAT daaliiinuEmangay s
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dl v a N v a i v g ° a a QI
AITIN 2 LLﬂﬁﬂ‘i’]ﬁllm@ﬁﬂmu@WUVJUNU?\mﬁﬁ?’NTu‘V’]ﬂLLUU@W@@Q@LHH%I‘]J?LLTW?JJMQ (Linear

Programming Model)

(@AUaE ¢ L)
, FIUILUTNU
YUANAU
2 AU 3 AU 4 AU 5 AU 6 AU
2 s 88,791 95,215 95,815 105,397 110,667
3ls 124,872 191,970 203,120 223,432 234,604
6 s 130,169 220,838 275,339 305,626 336,187
8 lg 140,008 231,469 320,797 359,292 398,815
10 19 143,019 234,516 325,957 368,333 216,215
12 15 150,170 246,243 342,256 390,171 448,697
15 19 157,678 258,554 359,368 413,274 483,530
i+ a1nmsduIn

nsszenaldiuinsnens

N1UNRKUNITHAANIINITINEAST
pruvandFugasegianetias Tagld
Linear Programming Mﬁﬂizﬂqﬂﬁ%‘fﬁ‘u
NEATNTIUAILE MUBSDD 8.0 TULNA
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WTDAUURUAAWNTL 98250 LN WA
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Runudmiunisnizilgndtuiu 54,361 1w
Ingdnisdgnivadnuaziadugn laun
Tlnpgu 2 ﬂaﬂ’l,ummaquwmmum
NINYIAL Tnelduil 8 1, NN U 4
lutaAeuiunALD s ey ’lfu‘wum 0.8 13,
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6,659 gnUIARUNAT danaliiinemsnsazlAsy
selaansimilanunuiuanniy 320,797
Tatl
LUUsaeeR 4 nediiuseenuly
AS3aU 5 AL
N97LHUN A AT AT
anuundaesaiesllsunsuie Linear
Programming Model) WU WULS1ae9INI
ussuluaiiGou 5 au Snnsldauauns
10 19 dnisvinisinnzalgndning qu 1 lu
PR UNUAIRUE aLLsIEY Tmhwum
0.5 s, mm‘lﬁwmu 2 dgnluarianeu
unmmmqmﬂgmm Tmﬂsl,ﬂjwum 10 1,
s qu 4 TutafsuliunAufaumiey
%jwum 05 15, filnen 7u 2 lumusay
NUALSAUBNEY Glsnwum 0.5 13, wan
gu 2 Tutassunuaiusiauseay ity
0.35 15, uman3 gu 1 TuruResuiunay
Saunaay WU 2 19, Asth U 2 Tt
\ABULNTIANDINUANTUE Tﬂjwuw 05 19
T&umu 56,022 1 Tduseann 1,686 il
il 10,728 anuATmAS adnaliinensns
:im?m’mlmqmﬁmuamunumuamwmﬂu
368,333 1N
LULSA8 90
AFEaU 6 AL
MIIUHLNNS ATz AN TLEAN

aa
5 neudusgauly

puudnaesaiiadllsunsuile (Linear
Programming Model) WL WUUS1a8INg ol
ussnvlunsiBey 6 Ay SnnsldfRuaue
12 15 viinsinzdgndaine qu 1 luaa
iABUNUN LIy Tmﬂﬂjwu‘w 1 1s,
‘]J’Yﬂwm;u 2 danlugrareunneniaud



ANngUT N AU

SUDDHIPARITAD

32

NINYIAL Toeldnud 12 1, m’mm U 4
lutraAeuiunALD s ey 1ﬂjwum 05 13,
Filnenn '“:J"“ 2 lumaAsunuaIiug i
wenen WWiuR 05 19, wan 7u 2 lua
AaUNUATUE DL EEY "l‘n‘wum 4 s,
uen2 U 1 lumaRsusunaudansay
ity 419, Azt 7u 2 TuraAsuunsIAY
fanuAus %quw 0.5 15 14dunu 59,719
1 sy 1,745 T sLsum 114,333
anuANIAg dsaliinemensazlasusels
gnewilloAunuiRuaniiniy 448,697 UM

dalduaLu

1. Sgunamsaasuliinensnayn o
Nufiinisinnz ﬂaﬂwwmumﬂumwaﬂ
ﬂ@ﬂjtyﬁmmgmwmwm Tneld Linear
Programming Lﬁlaﬁlﬁmwmmﬁ?miﬁ
muﬁﬂumaamﬁy’qﬂ

2. §3U1aAITINITURLLINABA U
wnastn i uninEnsnsluLAaziui vie
m%:ymﬂaLﬁuﬁﬂﬁmmmmmﬂ'wLﬁmwaﬁia
mMatnnzilgn

3. Fgunamasdaadudmiuiiui
anusalgnivadinuaziusugnivlads sl
a9En uay Wummmau%mnmamuw du
mvﬂ,m‘mum@ﬂaﬂmauumummumﬂ 2713
aztununIsHanTmuzausananal
Uszenald

4. Fqunamsauasuliluunas Ui
AANAAUAT9RNTL WazinNgUseiusAN@uAn
THimnzan deazinlfinumsnslufe o
FuanuidesiifatuLlsznaufununena s
| §isneldRuiuou 5u@:ﬁﬁ1ﬂ§jmiﬁmmﬁ'
i

5. dmuiuinsgualRTnassiiauli
RTINS azpawimugiunislianug
LLa:ﬁ’]ﬁ?ﬂﬁ‘:ﬂ‘ﬂﬁi‘?ﬂ?ﬂ\m’]i’awLLNuﬁ’]ﬁTNam
prundndfugasugianaiies Taald
Linear Programming NALNUNITHAAULL

a

G



AanguUs Ay

SUDDHIPARITAD

33

LTTIUNTY

nun ARn1g waz Tnged eudus. mslesziiasegianainedaalfuuudian
(Model) NM3AAAYNULAENTRIASIFALINEATNS: nsalAnEndnanguiad
FMTRANAUAT, 1NTANTLATHIANANTEITUANARNS, 16, (3)(2541) : 103-130
fowa @neziug. “nensununtsudsiannglfaniunisaiuieannuidasdmingmie
wwaylan dnswazign 25417427, InentnusifEyain uningndeinsnsmans,
(2544)

dgna angziiug. “sUuunvfuutau dinnuAsEgRianIsnEns, NFENIINNENT
WazANNInl, (2547)

‘gﬁnﬁr Fununds. *neneununnsnanialiiinislininennsivunsaunigldtivane
TUNITHAATRUNEATAT A.LUWUN BUNUN 2.511F, Inentnusingmans
LTI ANULATHANANSINGYAT, UNTINENBAIANART, (2525)

una thgdlne. “miﬂi:qn(53Lﬁﬂﬁﬂmnmﬁqéflw%’un'ﬁmLmumstqzﬂQnﬁwquﬁﬂu
nels anunisaluieanuliuuusululiauairenuias wezwnsum Samin aszys
W.A. 25177, IeninufiFyonln, uninendunsnsaans, ngunne, (2519

AFEUE 1990UTIATEN. “NMFUATITIUNUNITNAANNNSINGAS, NAIULATHGANARNS
INEATUASNINENNG, UNMINESENHATANARS, (2532) . o

AUIITELATEAMANTUsTENA, “P1ENTUNITMIUNUS SULIN TN HATULILAEULIUNUT
Q\wmmﬂmﬁmjmﬂ?:wm\lm”, ATLATEEANANT LYINENAEILNEATANARNS,
(2545)

ANININULATIHERANNTNEAS. “GIBNULANITANENNNIZIATHENAAIANASIEAU UAZ
ussuineme dinzign 2552/2553”, NTTNIIUNBATUAZANNITL, NgAUNNAL,
(2553)

Agrawal, R.C. and Earl O. Heady. “Operations Research Methods for
Agricultural Decisions”, The lowa State University Press, Ames, lowa, (1972)

Beneke, R.S. and Ronald Winerboer. “Linear Programming: Application to
Agriculture”, The lowa State University Press, Ames, lowa, (1973)

Boonma, Chamnien. “Socio-Economic Conditions of Farmer in the Phra
Buddhabat Self-Help Land Settlement, 1974, Research Report No.13,
Department of Agricultural Economics, Faculty of Economics and Business
Administration, Kasetsart University, (1975)




ANngUT N AU

SUDDHIPARITAD

34

Boonma, Chamnien; Sopin Tongpan and Chaiwat Konjing. “Socio-Economic
Conditions and Agricultural Planning of Phra Buddhabat Land Settlement,
Sara Buri”, Research Report No.3, Department of Agricultural Economics,
Faculty of Economics and Business Administration, Kasetsart University,
1972)

Boussard, Jean-Marc and Michel Petit. Representation of Farmer's Behavior
Under Uncertainty with a Focus-Loss Constraint, “Journal of Farm Econom-
ics”. 49, (H(1967) : 869-880

Caroll P. Streeter. Multiple-Cropping Hope for Hungry Asia, “Reader’s Digest”,
29116), (1972) : 42-44

Chasombuti, Pradit and Melvin M. Wagner. “Estimates of the Thai Population,
1947-1969, and Some Agricultural Implication”, Kasetsart Economic Report
No.31, Prachandra Printing Press, Bangkok, (1969)

Chiange, A.C. “Fundamental Methods of Mathematical Economics”, McGraw-
Hill Book Co., Singapore, (1984)

Dillon, J.L. and P. Seandizzo. Risk aftitudes of subsistence farms in northeast
Brazil: A Sampling approach , “American Journal of Agriculture
Economics”, 60, (8)(1978) : 425-235

Doll, John P.; Jame V. Ahodes and Jerry G. West. “Economics of
Agricultural Production, Markets and Policy”, First Printing, Richard D, Irwin,
Inc., USA, (1968)

Ester, Boserup. The Condition of Agricultural Growth, “The Economic of
Agrarian Change Under Population Pressure”, Fourth Impression, George
Allen & Unwin Ltd. London, (1970)

Hardaker, P.B.R. Huirne and J.R. Anderson. “Coping with Risk in Agriculture”,
Biddles Ltd., Guildford, (1997)

Hazell, P.B.R. A Linear Alternative to Quadratic and Semivariance Program-
ming of Farm Planning under Uncertainty, “American Journal of Agriculture
Economics”, 53, (2)(1971) . 53-62

Hazell, P.B.R. and R.D. Norton. “Mathematical Programming for Economic
Analysis in Agriculture”, Macmillan Publishing Company, New York, (1986)

Heady, O. Earl. “Economic Models and Quantitative Methods for Decisions
and Planning in Agriculture”, Proceeding for an East-West Seminar, The
lowa State University Press, Ames, (1971)




AanguUs Ay

SUDDHIPARITAD

35

Heyer, J. “An Analysis of Peasant Farm Production Under Conditions of
Uncertainty”, Journal of Agricultural Economics, 23, (2)(1972) : 135-145
Horowitz, Ira. “An Introduction to Quantitative Business Analysis”, 2+,

International Student Edit, McGraw-Hill Kogakusha, Ltd., (1972)

Horowitz, Ira. “Decision Making and the Theory of the Firm”, Holt, Rinehart and
Winston, Inc., New York, (1970)

Imigated and Agriculture Branch Operation and Maintenance Division. “Crop
Coefficient and Pan Coefficient’, (1997)

Knight, F.H. “Risk Uncertainty and Profit’, Houghton Mifflin, Boston, (1921)

Loomba, N.P. and E. Tuban. “Applied Programming for Management”, United
State of America: Holt, Rinchart and Winston, Inc, (1927)

Low, A.R.C. Decision Making Under Uncertainty Linear Prograsnming Model
of Peasant Farmer Behavior, “Journal of Agricultural Economics”, 25, (3)
(1974) . 313

Markowitz,H. Portfolio Selection, “J.Finance”, 12, (3)(1952) : 77-91

McCarl, B.A. and T.Tice. Should Quadratic Programming Problems be Approxi-
mated, “Am.J.Agr.Econ”, 64, (8)(1982) : 585-589.

Myint, H. “Southeast Asia’s Economy: Development Policies in the 1970’s”, Penquin
Modern Economics, Made and Printed in Great Britain by Richard Clay,
(The Chaucer Press), Ltd., Bungay, Suffolk, (1972)

Tadros, Mahfouz E. and George L. Casler. “A Game Theoretic Model for Farm
Planning Under Uncertainty”. American Journal of Agricultural Econimics, 51, (6)
(1969) : 1164-1167

Valdu, L. Novak and Duffy. “Optimal Crop Insurance Options for Alabama
Cotton-Peanut Producers: A Target-MOTAD Analysis”, Southern Agricultural
Economics Association: Auburn University, (2004)

Vasuvat, B. “Land Development in Thailand”, Technical Paper No.103, Division of
Land Policy, Department of Land Development, Ministry of Agriculture and
Cooperatives, (1974)

Von Neuman, J. and O. Morgenstern. “Theory of Games and Economic Behavior”,

Princeton University Press, Princeton, NJ, (1944)




ANngUT N AU

SUDDHIPARITAD

36



angusanmu

SUDDHIPARITAD

ASIB&ruaUNNISISuUS UauituunnoWItRIDlunssu
AMYIBLNOYIA:ADIWaINISOIUNISISUUSIUUUNCUIBLUBL
UNANWNS:OUUSEYEINS

Using Learning Contracts to Improve English
Reading Comprehension and Self-directed
Learning Ability of Undergraduate Students

SALA1IN1 FUA*

Saovapa Wichadee

* amﬁummwﬁwmé’miﬁﬂm‘w, 2. AADIVAN A, ﬂv;umﬁ

Language Institute, Bangkok University, Klongluang, Pathumthani.

37



38

ANngUT N AU

SUDDHIPARITAD

UNARLIR

muﬁﬁﬂﬁﬁ’?mqﬂizmﬁL'ﬁﬂﬁrﬁummmmmmsl,uﬁwﬂ'm YNBENNFEUS
mennstimueasinAnENsz AULFNme NezuuNIgBauNsaaulunsFnem
m\mLﬂmiama"lmuﬁﬁﬂmimwLLmuﬂfaﬂﬁum@L?ﬂu@mamumﬂmmﬂmamm
LiﬂuLwa‘meﬁaL'ﬂmmﬂwmia ma‘ﬂmmu%ﬁﬂuuu quasi-experiment ik
manpaestuTinAnmamziouEnan eN 112 lunianisaneni 2/2009
vnsdutinAnsduau 2 nqulasnisduuuungudmiunismaaes Asnaile
miﬂuma‘wmamuimLmLLuwmaaunqimuLwammLﬂm%u,a LUUARLONNTR
AnuaenluMsE U IENstnawes  anAnlfluns3SelEun nsiiAszi
AuLsUsumaAen nsmegauAit Aadenas a'amﬁmmummimu"luma‘
Tnszideys wansifeuandliiuninAnmniine LLuuLaaﬂﬂ’ﬁa’]ummmnqw
Uay m’mmmmiumiLiﬂum'aﬂmimmummmumamﬂau WAAZLLULLRAE
mummmmiﬂuﬂﬁmuuam’mmumfmmsmmul,mmmmamﬂ@uiml,mmq
ﬁuﬂﬂ'wﬁﬂfﬂéwﬁmmmaﬁﬁizﬁu .05

[ [

o a v ° I 4' Vv [ B %
ANANAT]  NITLTEUAIBNITUIAULAN N1gENULNaANULIANLA IMNITLTEUY



AanguUs Ay

SUDDHIPARITAD

Abstract

The objectives of the study were to study the effects of learning
contracts on English reading comprehension and self-directed learning skills
of undergraduate students as well as investigate their opinion on the use
of learning contracts. The instructional process in the study allowed students
to plan their own activities and fasks in a learning contract in order to
achieve learning goals. Using quasi-experimental design, the study was
conducted with 80 students enrolled in EN112 course in the second
semester of 2009 academic year. Two classes were randomized by cluster
sampling for the experiment. One section was assigned fo be a confrol
group, and another one was used as an experimental group. Three research
instruments included a reading comprehension test, a self-directed learning
questionnaire, and an opinion questionnaire on the use of learning contracts.
The One-way ANCOVA, paired sample t-test, independent t-test, mean,
and standard deviation were used for data analysis. The results reveal that
students in both groups gained higher English reading mean scores and
self-directed learning ability at the significance level of .05. However, the
reading scores and self-directed learning ability of both groups were
significantly different at the level of .05. Moreover, students had a high

level of opinion on using contracts in learning English.

Keywords : self-directed learning, reading comprehension, learning contract
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Introduction

Recently, self-directed learning has
played an important role in language
instruction. With the belief that students
should be able to direct themselves
appropriately to achieve learning goals
and gain more self-directed learning skills,
the Ministry of Education has fostered self-
directed learning in educational practice
at all levels, especially in higher education
where lifelong learning has been identified
as an important ability for Thai graduates.
From this perspective, learning should be
student-centered, self-directed as far as
possible, problem-based where appropri-
ate, and collaborative in nature. The
concept of self-directed learning (SDL)
originated in the field of adult education,
and many terms used closely to this kind
of learning include independent learning,
self-planned learning, autonomous leamn-
ing, and self-education (Roberson, 2005).
The core concept of self-directed learning,
as given in the Longman Dictfionary of
Language Teaching and Applied
Linguistics, involves learners’ taking charge
of their own learning. SDL is based on the
autonomous, independent individual who
chooses to undertake learning for personal
growth (Merriom and Caffarella 1999).
Self-directed learning particularly concerns
learners’ selection of learning contents and
methods to achieve their learning goal.

It helps learners to be able to control their

own learning and rely more on their self-
instruction, corresponding to the definition
proposed in the National Education Act
which emphasizes life-long learning.
Basically, learners need to have a certain
learning capacity in order to become
successful learners. According to Littlewood
(1996), the capacity refers to ability and
wilingness to assume learning responsibility.
The ability includes both the knowledge
and skills for carrying out whatever
choices the learners see appropriate for
their learning. Willingness means the
motivation and the confidence that the
learners have for taking responsibility for
their learing. Regan (2003) states that
since self-directed learning (SDL) can be
learned and taught, it is necessary to
examine what motivates learners to be
more self-directed. Some learners might
need specific guidance and feedback to
motivate them towards self-directed
learning.

To help students direct their own
learning processes efficiently, numerous
techniques can be employed to build up
self-directed skills in learners, and one of
those is using learning contracts. Teachers
can teach students to set up their learning
goals and make plans for learning fasks.
Learning confracts, which are often used
in self-directed study, independent
learning, and the classroom, allow students

to be more involved in their learning - to



become active parficipants in acquiring
the knowledge
Knowles (1981) defines the

learning contfract as, "an alternative way

rather than passive

recipients.

of sfructuring a learning experience;
it replaces a content plan with a process
plan" (p.39). It is an agreement between
a student and institution or faculty member
to acquire knowledge systematically either
in the classroom or independently.
Therefore, many users of learning confracts
call them ‘learning plans', ‘learning
commitments”, "study plans', ‘learning
agreements’, or "self-development plans"
(Knowles, 1981).

According to Anderson & Boud
(1996), the learning contract helps the
learner to idenftify his or her own learning
needs and to develop learning objectives
and strategies consistent with those needs.
Therefore, the main advantages of a
learning contract are as follows: 1) it
creates flexible learning and can be
tailored fo suit the individual learner, 2) it
enhances self-reflection, learning to learn
and self-management, and 3) it provides
learners with clear goals and pathways
for achieving these, based on their own
learing needs. Knowles (1986) points out
that self-directed learners need fo under-
stand the need fo learn something -- how
it will benefit them if they learn it or what
the consequences will be if they do not

- before they are wiling to invest time
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and energy in learning it. In the process
of drafting a learning contract, learners
are subtly challenged to think through why
they are undertaking to learn something.
So, learning confracts are almost always
individualized plans for learning and
provide the flexibility to enable different
learmners to fime their learning according
to their readiness to learn. That is why
learning contracts challenge learners to
tap into the intrinsic motivators. As such,
Chung (2008) proposed a self-motivated
contract in which the students set their
own godls in learning. Adjusted to have
more freedom for them, this contract
needs not to be shown to anyone. It is
a contract that students can keep for their
own reference. The overall purpose is to
trust students in goal-seftings. The types of
conditions in the contracts can be skills-
developing or examination-driven. In sum,
learning contracts are ftools that
encourage students to become active
participants in their learning.

A number of research studies have
used learning contracts in the field of
language teaching, investigated their
attitudes tfowards self-directed learning as
well as examined their self-directed
abilities. Khomson'’s work (1997) examined
the development of a self-directed
learning model using learning contracts
and projects to increase English reading

comprehension of upper secondary school
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students. Two classes were randomly
selected for experimentation. The findings
revealed that the English reading compre-
hension scores of both groups were not
different. The scores of the low ability
students in the experimental group were
significantly higher than those of the
controlled group at the .01. The post-test
scores of the experimental group were
significantly higher than the pre-test scores
at the .01 level. In addition, the self-
directed learning scores in both groups
were not different. The post measurement
scores of the experimental group were
significantly higher than the pre measure-
ment scores at the .01 level. In addition,
Lee (1998) conducted a study to investi-
gate the outcome of self-directed learning
program for terfiary students in Hong Kong.
In doing so, she designed a classroom
based self-directed learning program and
implemented it in the Language and
Communication course for the first-year
students at the Hong Kong Polytechnic
University. There were two different kinds
of learmners who engaged in self-directed
learning practice: the more enthusiostic
learmners and the less enthusiastic learners.
Results from the interview indicate that the
more enthusiastic group had more positive
aftitude towards the program and had
strong beliefs about their own strengths as
less

laonguage learners while the

enthusiastic group had low self-esteem as

language learners. Moreover, Chung (2008)
reported a contract learning strategy in
a graduate-level online class, examining
whether a sample of 28 students’ level of
motivation could indeed be predicted by
their online behavior. Results from the study
found that the students’ online behavior
was not a predictor for their motivational
status, though there were age and gender
differences in their online behavior. The
students felt more self-directed and
motivated during contract learning, but
what they really liked was being able to
select assignments that were relevant to
their interests and needs.

Learning contracts had an impact
on learners not only in the language
tfeaching field, but in other fields such as
nursing and computer education. Binthap-
rasitthi (1997) studied the learning achieve-
ment and self-directed learning readiness
of nursing students who learned by using
learning contracts and those who learned
by fraditional method. Seventy subjects of
the first year students from Police Nursing
College were divided into two groups of
35, randomly assigned to the experimental
and control group. These groups were
match-paired. The research instruments
were the learning contracts lesson, the
achievement test and the Self-Directed
Learning Readiness Scale. The major
findings indicate that achievement tfest

scores and self-directed learning readiness



scores of the control group were signifi-
cantly higher than the experiment group
at a level of .05. However, the self-directed
learning readiness score of the experimen-
tal group after experiment was signifi-
cantly higher than before experiment at
a level of .05. Similarly, Kanasawat (2009)
studied the effects of using learning
contracts in E-Learning system on
motivation and learning achievement of
undergraduate students with different
levels of prior knowledge in a Foundations
of Computer for Education subject. The
research samples consisted of 120 students
from the Faculty of Education at
Chulalongkorn University in the 2003
academic year. The findings show that
there were statistically significant
differences at .05 level on learning
achievement between students using
learning contfracts and without learning
contracts. There were statistically significant
differences at .05 level on achievement
motivation between students using learning
contracts and those not using learning
contracts.

From the literature review above,
research on the use of learning contracts
has shown both positive and negative
outcomes in terms of learning achievement
and learner motivation. As such, the
researcher still feels interested in using this
learning tool with Bangkok University

students for fwo reasons. First, as the nature
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of learning contracts is fo teach students
to plan, monitor, and evaluate themselves
without other people’s need, this is a way
to promote independent learning. So, this
process is believed to help them to be
more self-directed. To prove this, a self-
directed learning ability questionnaire
(Guglielmino, 1977) is used as an instrument
in this study. Second, students’ sefting their
own goals will enable them to realize their
own ability and select what is most
suitable for themselves. As such, they are
likely to develop their reading ability based
on their performance. Therefore, the
present study was conducted to find out
whether using learning conftracts
contributes fo reading ability and self-
directed learning ability. The findings will
provide a new approach to learning that
increases the students’ reading proficiency
and learning motivation.

This study contains three research
objectives as follows:

1. To study the effects of using learn-
ing contracts on reading comprehension
scores of Bangkok University students

2. To study the effects of using learn-
ing contracts on self-directed learning of
Bangkok University students

3. To investigate the students’

opinion on using learning contracts
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Il. Methodology

2.1 Subjects

This study was quasi-experimental
research, conducted with first-year students
enrolled in EN112: Fundamental English |l
in semester 2/2009 at Bangkok University.
Since students had been already assigned
to their sections by the Records Office, it
was not possible to randomly select
samples out of the population. Thus one
section was chosen to be a control group
while another section was an experimen-
fal group. Each group consisted of 40
students from the School of Communico-
tion Arts. In this study, the independent
variable is the teaching method while the
dependent variables are the students’
English reading ability, self-directed learning
ability, and their opinions on learning by
a confract.

2.2 Research Instruments

Three instruments were used in this
study. The first one was a 50 item multiple-
choice test of reading skill. The readings
in the test were developed by fthe
researcher based on EN 112 course
objectives and students’ proficiency level
in ferms of length, vocabulary and
grammatical points. The selected seven
readings had varied topics. Then the test
was examined by three teachers of English
from the Language Institute to assume
longuage accuracy and content validity.

The value of coefficient alpha after

piloting with other 40 students was .86.
The same test was used as a parallel test
for pre-and post-testing phases. That s,
the researcher administered the test twice
and employed an alternate form of the
fest from the first administration to the
second. The readings were not discussed
in class. The second instrument was a self-
directed ability questionnaire created by
Guglielmino (1977) and widely used in
educational research. It was used to
measure self-directed learning readiness
of the students. SDLRS has 58-items,
pertained to 8 factors as follows: 1.open-
ness to learning opportunities, 2. self-
concept as an effective learner, 3. initia-
tive and independence in learning,
4. informed acceptance of responsibility
for one’s own leamning, 5. a love to learn,
6. creativity, 7. future orientation, and
8. the ability to use basic study skills and
problem-solving skills. It is a Likert type scale
questionnaire designed to measure a
degree to which learners perceive them-
selves as having the skills and aftitudes
conceming the term “self-directed learn-
ing.” The scale is structured with a 5-point
scale for responses, ranging from almost
always true to almost never true. The
inventory was submitted for evaluation by
3 experts who have experienced in lan-
guage teaching more than 5 years. To
determine validity each item must get a

score more than 80 percent, and all of



the experts (100%) agreed that the items
could measure a specific learning style
The validated

questionnaire was pilot tested with 20

pattern of learners.
non-subject students to test for readability
and understanding of the items. The
validated learning style inventory was
processed for determining an infternal
consistency, reliability coefficient, with 40
non-subject students, by the coefficient
alpha technique. The reliability value was
.85, implying that the questionnaire is
reliable. The last instrument was an opinion
questionnaire towards using learning
contracts, investigating how the students
feel about it. It consisted of fen items. The
Likert five-rating scale (1= strongly disagree,
2= disagree, 3 = neither agree nor dis-
agree, 4= agree, and 5 = strongly agree)
was used for a post-study survey in an
experiment group. The draft questionnaire
items were checked for their content
validity by three experts in English feaching
field. The items with IOC index higher than
0.6 are acceptable. In order to test the
proper reliability of the questionnaire, the
questionnaire was piloted with 40 under-
graduate students during the first semester
of academic year 2009 at Bangkok
University and calculated for proper
reliability value by using Cronbach’s Coef-

ficient Alpha.

AanguUs Ay

SUDDHIPARITAD

45

2.3 Experimental Instrument

A learning confract or a learning
plan was a tool to make students become
more active and self-directed. It was an
agreement between students and instruc-
fors, which involved determining the num-
ber and type of assignments required for
particular scores. In this study, the researcher
employed a leamning contract designed
by Knowles (1986), which students were
required to complete based on five
elements as follows:

* The specific learning objectives to
be accomplished;

* The resources and strategies to
be used in accomplishing them;

* The evidence fthat will be
collected to indicate the extent to which
the objectives have been accomplished;

* How this evidence will be judged
or validated;

* The target date for completing
each objective. (Knowles, 1981, p. 62)

In order to improve their reading
abilities, students in the experimental group
were asked to choose at least 6 out of
20 reading passages from the teacher’s
website to read and do assignments
provided in various forms: multiple choice,
filling in the blanks, and answering
questions. This process helped to increase
the degree of independence as students
had an opportunity to select the readings

they like. Meanwhile, they could see the
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scores indicated in each assignment, so
they could calculate how many points
they would get if they were able to
complete all assignments correctly and in
accordance with what they had specified
in the contract. In the process of drafting
a learning contract, students were subtly
challenged to think through why they were
undertaking to learn something. After
indicating what they planned to do
outside class on assignment, they were
asked to sign the one-page contfract and
submit it to the tfeacher. So, learning
contracts are always individualized plans
for learning because they provide the
flexibility to different students. Apart from
choosing the readings they would like to
read, they could time their learning
according to their readiness to learn.
Finally, all assignments were done in a
form of report and sent to the teacher for
grading on last week. Students were
informed that scores they gained from the
reading tasks was a part of course require-
ment, not for the tests. In contrast, students
in the control group studied 6 passages
selected by the teacher, answered the
questions, and did some exercises.
However, a supplementary sheet of
reading strategies was distributed and
explained to both groups as a tool for

reading improvement.

2.4 Data Collection and Analysis

This empirical study was carried
out in two classes where the researcher
was the teacher. The data collection was
done for 13 weeks. For the pre-instruction-
al period, the subjects in two groups were
pre-tested to determine their English read-
ing comprehension. Right after finishing the
test, they were given a self-directed ques-
fionnaire tfo examine their self-directed
learning abilities. The intervention period
took place during weeks 2-14. A learmning
contract was used with the experimental
group only. For the post-instructional
period, two groups were post-tested and
given a self-directed learmning question-
naire. After that, only the experimental
group rafted their opinion towards the use
of learning contracts on a 10-item ques-
fionnaire. The data obtained from the fests
and the questionnaires were analyzed
quantitatively. The mean scores before
and after the experiments were compared
by using paired sample t-tests to reveal
changes in performance of reading com-
prehension and self-directed abilities.
Students’ reading comprehension and self-
directed learning mean scores of the two
groups were compared using independent
t-tests and One-way Analysis of Covariance.
Moreover, the scores of the opinion ques-
fionnaire were calculated by using mean
and standard deviation and interpreted

in a form of level to indicate how students



Xl

in the experimental group perceived using
learning contracts. A mean score of 1-1.50
indicates having an opinion at a very low
level, 1.51-2.50 at a low level, 2.51-3.50 at
a moderate level, 3.51-4.50 at a high
level, and 4.51-5.00 at a very high level.

lll. Results of the Experiment

Part I: The Effects of Using Learning
Contracts on Students’ Reading Compre-
hension

This part presents the scores of read-
ing proficiency of the students in both

groups. Descriptive and inferential statistical
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procedures were employed to analyze the
data of pre- and post-tests. Then the
findings were examined in light of fwo

research questions:

Research Question 1: Will students improve
their reading ability after they are taught
through learning contract and by the
fraditional method? If so, fo what extent?

This research question explores
students’ English reading score improve-
ment affer the treatment by comparing
the scores of pre-and post-tests by paired

samples t-test as shown in Table 1.

Table 1 Comparisons of Pre-and Post- Reading Mean Scores of Two Groups
Reading Score Before After t p
X S.D. X S.D.
Control Group 23.27 6.35 30.40 6.79 12.89 .000
Experimental Group 23.10 5.78 33.57 6.01 23.27 .000

Before the intervention, the mean
scores of students in the control and
experimental groups were 23.27 and 23.10,
and those scores increased to 30.40 and
33.57 respectively. From a t-test analysis,
the English reading comprehension post-
test mean score of students in the control
group was significantly higher than the

pre-test mean score (1(39) = 12.89, p< .05).

This means that the students improved their
reading comprehension through studying
with the traditional way. The results also
indicate that students in the experimental
group who were exposed to using learning
contracts made a significant improvement
(t(39) = 23.27, p< .001) on their English

reading comprehension after 13 weeks.
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Research Question 2:

the two groups?

Is there any difference in the students’ reading scores between

Table 2 Comparison of Reading Comprehension Scores between Control Group and

Experimental Group

Group X S.D. df t p
Control (n=40) 30.40 6.35 78 2.21 .033
Experimental (n=40) 33.57 6.01

To see the efficacy of the interven-
fion, students’ reading scores obtained
from the post-test of the two groups were
analyzed to see if there was a statisti-
cally significant difference. Table 2
indicates that the overall mean score of
the experimental group was much higher
than of the control group (33.57, 30.40).
Also, a t-test analysis shows a significant
difference between two tests at a level
of .05.

Part 1I: The Effects of Using Learning
Contracts on Students’ Self-directed
Learning Ability

This part presents the scores of self-
directed learning in both groups. Descrip-
tive and inferential statistical procedures
were employed to analyze the data be-
fore and after the intervention.

Research Question 3: To what ex-
tent do Bangkok University students im-

prove their self-directed learning ability?

Table 3 Comparisons of Pre- and Post- Self-directed Mean Scores of the Two Groups

Before After t P
Reading Score X S.D. X S.D.
Control Group(n=40) 204.25 16.57 213.73 16.24 5.77 .000
Experimental Group(n=40) 196.18 15.85 217.40 156.50 8.26 .000




From Table 3, we can see that
students’ self-directed ability after the treat-
ment were significantly higher than that
before the treatment at a level of .01 in
both groups. However, if’s interesting to
see that students in the experimental
group improved their self-directed ability
more than those in the control group.

The result shows that there was a
significant difference between the mean
scores of self-directed learning ability of
the two groups before the treatment (1(78).
p< .05). So, the post mean scores of the
two groups cannot be compared with an
independent t-test. The one-way ANCOVA
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was, therefore, used instead. In this
analysis, the pre-self-directed learning
ability was the covariate, the teaching
methods was the independent variable,
and the post self-directed learning ability
was the dependent variable used to
perform the stafistical analysis. The test for
homogeneity of regression coefficients
reveals that the assumption of homogene-
ity was met and thus it can be further

analyzed by the One-way ANCOVA.

Research Question 4 : |s there a difference
in the students’ self-directed learning abil-

ity between 2 groups?

Table 4 A Comparison of Self-directed Learning Ability between the Control

Group and the Experimental

Group after the Intervention

Source SS df MS F P
Intercept 3754.192 1 3754.192 24.241 .000
Pre-self-directed

learning ability (covariate) 7738.764 1 7738.764 49.970 .000
Group 1448.417 1 1448.417 9.353 .003
Total 3737309.00 80
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From data analysis, it was found
that the students’ self-directed learning
ability aofter the treatment was affected
by their previous self-directed learning.
After removing the influence of covariate,
the stafistical results show that a significant
difference existed at p<.05 in self-directed

learning mean scores between the two

Table 5

Experimental Group

groups. That is, self-directed learning
ability of the students who were ftaught
by the traditional method was lower than
that of the students who studied by using

learning contracts.

Part lll : The Results of Students’ Opinions

on Using Learning Contracts in Learning

Mean, Standard Deviation, and Level of Opinion of the Students in the

Statement X S.D Level

1. A learning contract helped me achieve my godl. 4.30 .56 high

2. A learning contract gave me a guideline to study 4.15 .58 high
on my own.

3. A learning contract helped me to understand 3.68 .57 high
the contents well.

4. A leaning contfract made me realize what | have to do 3.80 .69 high
and have more responsibility to accomplish my work as promised.

5. A leamning contract enabled me to become mature 4.10 .55 high
and self-disciplined.

6. Using a learning confract made me more self-directed. 4.00 .64 high

7. Learning through a learning contract didn’'t give me 3.83 .78 high
too much burden.

8. A leamning confract encouraged me to study from 3.90 71 high
a variety of sources.

9. A learning contract encouraged me to acquire 4.03 .59 high
knowledge on my own.

10. | could control my own learning when | used 413 .56 high

a learning contract.

Total

3.99 30 high




From Table 5, the overall mean
score of opinion toward the use of learn-
ing contracts was at a high level ( X =
3.99 ). Among 10 items, the third highest
mean scores were no. 1 “A learning con-
fract helped me to achieve my goal.”
( X = 4.30 ) followed by no. 2 “A learning
contract gave me a guideline to study
on my own.” ( X = 4.15), and no.10 “| could
control my own learning based on this
learning.” respectively ( X = 4.13). These
items were at a high level. The lowest
mean score was no. 3 “A learning contract
helped me to understand the contents
well”, which was also af a high level ( X
= 3.68).

IV. Discussion and Conclusion

This study was carried out to deter-
mine whether the use of learmning contracts
is a useful strategy for teaching reading
in Thailand. The findings are discussed
according to the research objectives as
follows.

First, the increased reading score of
students in the experimental group
provides sufficient support that the use of
learning contracts helps them to be
successful in planning, monitoring as well
as evaluating their own learning. These
effective results were evidenced by the
higher mean scores obtained from the
pre- to post-tests in the experimental group

(23.10: 33.57). In addition, that the scores

AanguUs Ay

SUDDHIPARITAD

51

of both groups were significantly different
can be assumed that it was partly a result
of learning contracts. This positive outcome
proves that learning contracts are not only
practical but also efficient. This is probably
because learning contracts help the
students to idenfify their own learning
needs and to develop learning objectives
and strategies consistent with their needs
(Anderson & Boud, 1996), so they tend to
be more active and mofivated. On the
confrary, students in the control group who
studied with the traditional way had
teachers tell them what they had to learn
and how. Their learning was rather passive.
The findings of the present study were in
accordance with Kanasawat (2009) that
there were statistical significant differences
at .05 level on learning achievement
between students using learning contracts
and those not using learning contracts.
However, this finding was in contrast with
Khomson’s work (1997), who found no
significant differences between the two
groups.

Second, the increase of self-directed
learning abllity in the experimental group
and a significant difference between the
two groups after the intervention indicate
that self-directed behaviors can be
learned and cultivated through system-
atfically designed instruction (Costa &
Kallick, 2004). The result suggests that

teacher-directed learning or the ftfradi-
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fional way of teaching might not motivate
students to learn well enough. In contrast,
using a learning contract gives students
an opportunity to actively engage in their
learning process and demonstrate a high
degree of desire and control over the
pursuit of their learning goals. This kind of
learning doesn’t block the students’
opinions or ideas. Actually, with the
university’s policy, the students have been
encouraged fo be creative through various
types of learning activities both inside and
outside classes, and they are accustomed
tfo receiving new learning experiences.
When they were given a chance to plan
their own learning, they could adjust them-
selves quickly and accepted it easily. The
concept of self-directed learning is also in
accordance with Bangkok University’s
policy on creativity which aims to encour-
age students to be independent and
creative. Such findings generally lend
support to the published research of Kana-
sawat’s work, confirming that learning
contracts are considered helpful to the
students in working autonomously.
However, the finding was not in
accordance with Binthaprasitthi (1997) who
found that self-directed learning readiness
scores of the confrol group were
significantly higher than the experiment
group at a level of .05.

Third, students in the experimental

group had a high level of opinion towards

learning by using contracts. This positive
opinion might be because they believed
that learning contracts helped them see
where they were heading for. This reason
can be supported by the response from
the questionnaire, indicating that students
chose “helping them achieve the goal”
the most. Furthermore, having positive
opinions indicates that students benefited
from learning contracts. When they like
this strategy, they tend to be more active
in learning. This active performance
resulted in higher learning achievement
and self-directed learning ability. This is
consistent with the findings reported
by Chung (2008) who found that students
felt more self-directed and motivated after
learning with learning contracts. Also, the
finding can be supported by Lee’s research
(1998) stating that the more enthusiastic
group had more positive attitude towards
the program and had strong beliefs about
their own strengths as language learners
while the less enthusiastic group had low

self-esteem as language learner.

V. Implications for Future Practice
Although the findings help to clarify
that a contract learning strategy is useful
for EFL classes, some issues should be
taken into consideration before using it.
First, using a learning contract might work
well with adults as they seem to have

more responsibility than younger learners.



Second, to respond to learners’ satisfac-
fion, various kinds of activities should be
provided for them to select. Third, learners
need fo have more chances to reflect on
what they are doing. In other words,

feedback should be given confinually. This
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is a way to monitor the learners’ progress.
If problems occur during the learning
process, teachers and learners can discuss
and solve those problems together. In this
way, learners will be sure that they are

not working alone.
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Abstract

This research aims to investigate Taiwanese travel agencies
performance by using a market orientation model. The study examines the
impact of market orientation and financial performance and identifies the
importance of competitive environment in the relationship between market
orientation and financial performance. The study controls for factors
associated with the external competitive environment, and the research
model is analyzed using moderated regression analysis. The findings reveal
that the relationship between market orientation and financial performance
is dependent on technological turbulence of the competitive environment.
It is recommended that tfravel agencies may improve their competitive
advantages over competitors by implementing the most recent fechnology

intfo their organizations.

Keyword : Market orientation, competitive environment, financial

performance, travel agencies
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1. INTRODUCTION

Taiwan’s economy faces the dual
pressures of fierce competition in
international market and the opening of
domestic market to World Trade
Organization (WTO).

government formally announced “The Plan

Hence, Taiwan’s

for Branding Taiwan” as a seven-year
program (2006 to 2012). This campaign
aims to achieve global competitiveness
by enhancing the value of intangible
assets of Taiwan’s products and their
international market shares. The core of
this plan focuses on tourism which the
government has an extensive to develop
Taiwan as a major travel destination in
Asia as stated in 2009 tourism policies of
Tourism Bureau. Travel agencies are
selected due to the key role the sector
plays. According to Leblanc (1992), travel
agencies are vital intermediaries in the
tourism industry. They facilitate the
operation of tourism by providing the
essenfial link with customers. Market
orientation has become a popular
research topic (Ellis, 2005; Foley and Fahy,
2009; Gebhardt et al.,, 2006; Greenley,
1995; Haugland et al., 2007; Homburg and
Pflesser, 2000; Hooley et al., 2003; Hult and
Ketchen, 2001; Kohli and Jaworski, 1990;
Naidoo, 2010; Narver and Slater, 1990;
Ruekert, 1992; Slater and Narver, 2000; Raju
et al., 2011). According to Kohli and

Jaworski (1990), the adoption of a market

orientation should not be simply a concern
of the marketing department but should
be implemented organization wide. They
suggest that the adoption of a market
orientation can facilitate coordination and
responsibility sharing between the
marketing department and other
departments. Gebhardt et al. (2006) state
that a market orientation requires
dramatic changes to an organization’s
culture in order to create a situation in
which market understandings are shared
throughout an organization. Their

longitudinal multi-firm investigation
develops a theoretical model to explain
how firms can create a market orientation.
Dawes (2000) notes that a number of
studies have focused on market orientation
and performance relationships and that
for many years these studies have
presumed that market orientation is linked
to better firm performance. The studies by
Kohli and Jaworski (1990) and Narver and
Slater (1990) concur with the notion of
Gebhardt et al. (2006) that a market
orientation improves organizational long-
term performance. Hence, measuring
performance accurately is critical for
accounting purposes and remains a
central concern for many firms. A
company’s performance can be measured
from a financial perspective, with the
absolute or relative measures of the

company valuations or financial measures



the company itself reports in its financial
statements (Eberl and Schwaiger, 2005).
Sin et al., (2004) show that market orienta-
fion is positively related to the marketing
and financial performance of hotels,
supporting the proposition that market
orientation helps shape organizational
effectiveness. A study by Elg (2007)
provides an understanding of market
orientation in retailing and identifies
activities that a frm has fo understand
and manage to become market oriented.
To be concluded, the core importance of
market orientation is its potential
contribution in influencing the achievement
of a firm’s objectives.As the world’s
economy changes dramatically and
becomes more competitive, the
environment for a firm is becoming more
complex than ever before. Jaworski and
Kohli (1993), Kohli and Jaworski (1990),
Narver and Slater (1990), and Slater and
Narver (1994) aftempt to test competitive
environmental factors as exogenous
variables in order to identify the
relationship between market orientation
and its consequences. Hooley et al. (2000)
suggest that the greater firms adopt a
market orientation in a rapidly changing
market environment, the better these firms
respond to market imperatives. Competitive
environment is the surrounding condition
within which the firms operate. According

to Miller (1987), the environments in which
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the firms operate affect their strategic
orientation. Hence, this study postulates
that the environmental changes affecting
the tourism industry in Taiwan will have an
effect on the market orientation of travel
agencies. The three dimensions of a
competitive environment used in the study
are derived from Jaworski and Kohli (1993):
market turbulence, competitive intensity
and technological turbulence.Market
turbulence is operationalized as the
degree of instability that exists in the
environment with respect to customer
needs and competitive actions (Sethi and
Igbal, 2008). (2006)
suggest that in markets with a high degree

Hanvanich et al.

of turbulence, firms fend fo have new
customers whose product needs are
different from those of current customers.
To survive in such an environment, firms
must respond rapidly to changing
preferences. Competitive intensity refers to
the degree of competition that a firm
faces within its industry. Further, Zhou
et al. (2005) suggest that in a highly
competitive industry, competitors erode a
firm’s advantage by imitating or improving
the product offerings. Technological
turbulence implies the degree of changes
in fechnology (Jaworski and Kohli, 1993).
Porter (1985) suggests that fast techno-
logical advances significantly shorten the
life cycle of existing products, erode the

competitive advantage of existing firms,
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and propel some firms to the forefront.
The measure of technological turbulence
is assessed by the extent to which rapid
technological changes and breakthroughs
have occurred in the environment leading
to product development opportunities
(Sethi and Igbal, 2008).Therefore, the
objective of the study reported in this
paper is to examine whether the concept
of market orientation is applicable to the
tourism industry and whether the modera-
fors of environmental factors affect market
orientation on financial performance.
Nowadays, travel agencies in Taiwan
operate in a very competitive environ-
ment. This study provides an opportunity
tfo examine whether the moderating
influence of the external competitive
environment affects the market orienta-
tion—financial performance relationship. As
the travel agencies may be sensitive to
the different dimensions of the competitive
environment, this study examines the
relative importance of the dimensions.The
findings in this study demonstrate that the
relationship between market orientation
and financial performance is dependent
on technological turbulence of the
competitive environment. Valuable insight
is provided concerning the role of
moderators. The finding may be of value
to travel agencies by improving the latest
technology to increase the level of market
orientation for gaining a competitive

advantage.

2. MARKET ORIENTATION AND FINANCIAL
PERFORMANCE

This study proposes that a market
orientation, including customer orientation,
competitor orientation, and interfunctional
coordination, may impact the levels of
market and financial performance. Under
a dynamic market place, as customer
needs and preference can change over
fime, a customer-oriented firm can
develop the best products or services to
fulfill their customer needs (Narver and
1990).

Wensley (1988), competitor orientation can

Slater, According to Day and
enhance a firm’s ability by identifying,
analyzing, and responding to competitors’
strengths and weaknesses in order to offer
differenfiated products or services from
competitors. For a firm, interfunctional
coordination (i.e., cross-functional integro-
tion) is necessary to be responsive to
customer feedback. A market orientation
helps firms adopt the most effective and
efficient activities for creating superior
value for buyers and thus continuous
superior performance for the business
(Narver and Slater, 1990). Firms with high
market orientation can be cross-function-
ally integrated to find customer needs and
provide services which satisfy them. Ideas
can also be generated by monitoring and
reacting to competitors’ activities. Both
rapid dissemination of customer feedback

information to the different functional units



in the organization and the synergistic
coordinated response by the units to this
information are required to achieve
strategic flexibility (Sheremata, 2000).

A review of the market orientation
and service firm literature by Gray and
Hooley (2002) notes a lack of research in
the relationship between market orienta-
fion and service firm performance. They
comment on evidence supporting links
between customer satisfaction, customer
value and firm performance. McNaughton
et al. (2002) examine the mechanism for
deploying marketing strategy to create
superior customer value in the service
industry. They suggest that a higher level
of market orientation could translate into
higher share price and wealth creation for
the owners of the firm. Matear et al. (2002)
study 231

orientation contributes to performance

firms and find that market

directly and through enhancing the
capability of the firm. The finding of survey-
ing 748 U.S. firms by Morgan et al. (2009)
indicates market orientation has a positive
impact on firm performance. A study by
Alom (2010) investigates small firms in the
small fown in Malaysia and finds market
orientation components are positive to
business performance.

However, several studies report no
significant relationship between market
orientation and financial performance

(Bhuian, 1997; Caruana et al., 1999;
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Greenley, 1995, Han et al., 1998; Harris,
2001; Sargeant and Mohamad, 1999). The
rationale is that market orientation may
not be economical in certain environmen-
tal conditions (Greenley, 1995). Further-
more, the relationship may be a lagged
one and hence impossible to determine
in cross-sectional studies.

This research hypothesizes that the
level of market orientation adopted by
fravel agencies in Taiwan will positively

impact their level of financial performance.

H]: The greater the level of market
orientation, the greater the financial

performance.

3. COMPETITIVE ENVIRONMENT

Harris (2001), Jaworski and Kohli
(1993), and Slater and Narver (1994)
propose that market turbulence,
competitive intensity and technological
furbulence moderates the market orienta-
tion—financial performance relationship.
These authors assume that companies will
adjust their level of market orientation as
the environment changes.

According to Jaworski and Kohli
(1993). market turbulence refers to the rate
of change in the composition of
customers and their preferences. They
suggest that in a stable market, few
rewards are available to firms that can

adjust the marketing mix continuously as
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there are few changes provide to the
preferences of a given set of customers.
In addition, firms under great competitive
intensity have to have a high level of
market orientation as the customers have
many alternative options. Hence, firms with
low market orientafion would lose out
rapidly to competition with high market
orientation.

The definition of technology is the
entire process of transforming inpufs fo
oufputs and the delivery of those outputs
to the customer (Kohli and Jaworski, 1990).
Kohli and Jaworski suggest that for an
industry with high technological turbulence,
market orientation may not be as
important because major forces will be
developed outside the industry.

A study by Rose and Shoham (2002)
indicates that the impact of market
orientation on export profits was stronger
in a fechnologically turbulent environment.
(1998) find that market

furbulence, competitive hostility, and

Kumar et al.

supplier power moderate the market
orientation—performance relationship.
Harris (2001) also concludes that market
orientation is associated with company
performance in certain environmental
condifions, depending on whether the
company adopts objective or subjective
measures of performance. However,
Greenley (1995) suggests that market

orientation may not be advantageous in

highly turbulent markets, in conditions of
low customer power, or in fimes of high
technological change. Subramanian et al.
(2009) investigate 166 Canadian compo-
nies and find high market turbulence and
high technological turbulence have
moderating effect on market orientation
and performance. A study by Ber cs and
Magy (2010) reveals that technological
furbulence, market turbulence, and
competitive intensity have a significant
impact on the finance-based perfor-
mance.

In summary, the dimensions of the
competitive environment, which are
market turbulence, competitive intensity
and technological turbulence, likely
interact with the market orientation—
financial performance relationship.

H2: The greater the level of market turbu-
lence, the greater the impact of market
orientation on financial performance.

Ha: The greater the level of competitive
intensity, the greater the impact of market
orientation on financial performance.

H4: The greater the level of technological
turbulence, the greater the impact of
market orientation on financial perfor-

mance.

4. METHODOLOGY
The sampling frame for this study
mainly focuses on travel agencies in

Taiwan because they act as intermediar-



ies between suppliers of accommodation,
fransport and leisure services and the
consumer. All travel agencies participated
in the study were members of Taiwan’s
Travel Quality Assurance Association
(TQAA), which is supervised by the Ministry
of Inferior of the Taiwanese government,
to ensure consistent quality in services
offered by firms operating in the tourism
industry. Questionnaires were distributed to
the managers of fravel agencies in Taiwan.
Three hundred and fifty were approached,
and 257 completed responses were
collected. A total of 249 were considered
eligible (eight were incomplete),
representing a response rate of 71%. To

address the research issue, the question-
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naire employs mulfi-item measures
developed from the existing literature. As
Table 1 illustrates, a seven-point Likert scale
is employed from “1 = strongly disagree
to 7 = strongly agree”. This study adopts
the scale from Im and Workman (2004)
and Narver and Slater (1990) to measure
market orientation. The scale for financial
performance is drawn from Kumar et al.
(1998) and Moorman and Rust (1999).
These two scales were successfully used
in previous market orientation studies.
Scales used to measure market turbulence,
competitive intensity, and technological
turbulence in the competitive environment
in studies derive from the work of Jawor-
ski and Kohli (1993).
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Table 1: Measure scale items

Customer orientation
(X =0.91)

Competitive orientation
(X = 0. 83)

Interfunctional coordination
(0 = 0.92)

Market turbulence
(X =0.91)

In this business, we constantly monitor our level of commitment and orientation
to meeting customers’ needs.

In this business, our strategy for competitive advantage is based on clear
understanding of our customers’ needs.

Meeting the needs of our customers is the most important objective of this
business.

In this business, our strategies are driven by our beliefs about how we can
create greater value for customers.

In this business, we measure customer satisfaction systematically and frequently.
In this business, we give close attention to after-sales service.

Our salespeople regularly share information within this business concerning
competitors’ strategies.

In this business, we rapidly respond to competitive actions that threaten us.

In this business, top management regularly discusses competitors’” strengths and
strategies.

In this business, we target customers where we have an opportunity for
competitive advantage.

In this business, our fop managers from every function regularly visit our current
and prospective customers.

In this business, we freely communicate information about our successful and
unsuccessful customer experiences across all business functions.

In this business, all of our functions are integrated in ways so they meet the
needs of our target markets.

In this business, all of our managers understand how everyonein our business
can contribute to creatfing customer value.

In this business, all functional groups work hard to thoroughly and jointly solve
problems.

In our kind of business, customers’ product preferences change quite a bit over
fime.

Our customers tend to look for new products all the time.
We are witnessing demand for our products and services from customers

who never bought them before.

New customers tend to have product-related needs that are different from
those of our existing customers.

We cater to many of the same customers that we used fo in the past.
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Table 1: Measure scale items

Competitive intensity
(0 = 0. 93)

Competition in our industry is cutthroat.
There are many “promotion wars” in our industry.

Anything that one competitive can offer, others can match readily.

Price competition is a hallmark of our industry.

One hears of a new competitive move almost every day.

Our competitors are relatively weak.

Technological turbulence
(0L = 0.95)

The frequency of using fechnology such as internet and data management
systems in our industry is growing rapidly.

An increased use of technology such as internet and data management
systems has helped us achieve more sales of tour products.

A large number of new product ideas have been made possible through
technological breakthroughs in our industry.

Technological development such as infernet and data management systems

in our industry is slow to change.

Financial performance

The market share of this business over the last three years.

(Ol = 0. 93) The costs of this business over the last three years.
The revenue of this business over the last three year.
The profit of this business over the last three year.
5. RESULTS turbulence = 0.95; financial performance

The data are analyzed by using
moderated regression analysis (MRA).
Reliability is evaluated by assessing the
infernal consistency of the items represent-
ing each measure using Cronbach’s alpha.
The reliability of each measure is as follows:
customer orientation = 0.91;, competitive
orientation = 0.83; interfunctional coordi-
nation = 0.92; market turbulence = 0.91;

competitive intensity = 0.93; technological

= 0.93. Hence, all of the scales are
infernally consistent and have acceptable
reliability value.

The results of the MRA (Table 2)
show the moderating effect of market
turbulence, competitive intensity, and
technological turbulence on the relation-
ship between market orientation and fi-
nancial performance by using SPSS 15.0

for Windows.
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Table 2 : MRA for moderating effect of competitive environment components on MO — FP

Standardised

Models . R2 AR2 AF for AR2
coefficients

Model 1 0.004 - 0.883
FP=b +b MO

MO 0.060
Model 2 0.014 0.010 2.575
FP = b + bMO + b MT

MO 0.049

MT -0.102
Model 3 0.021 0.007 1.740
FP = b + b MO + b MT + b MI x MO

MO 0.044

MT -0.118

MT x MO 0.085
Model 1 0.004 - 0.883
FP=b +b MO

MO 0.060
Model 2 0.005 0.001 0.414
FP=b +bMO + bCl

MO 0.057

Cl -0.041
Model 3 0.006 0.001 0.103
FP = bD + b]MO + b20| + bSCI x MO

MO 0.060

Cl -0.038

Cl x MO -0.021
Model 1 0.004 - 0.883
FP=b +b MO

MO 0.060
Model 2 0.138 0.134 38.343***
FP=b +bMO +bITT

MO 0.157

Ll 0.379
Model 3 0.328 0.190 69.331**
FP=b +bMO + bl +bTl x MO

MO 0.130

T 0.272

T x MO 0.448

Note 1.

MO = Market Orientation; FP = Financial Performance;

TT = Technological Turbulence
Note 2.
o < 0.05 *p < 0.01; ***p < 0.001

MT = Market Turbulence; Cl = Competitive Infensity;




For market orientation, R® in Table
2 shows a statistical insignificance which
implies that market orientation does not
have a direct effect on financial
performance. Hence, hypothesis 1 is not
supported. The results also indicate that
market furbulence and competitive
intensity do not moderate the relationship
between market orientation and financial
performance. However, the result for
technological turbulence indicates a

significant role as a moderator.
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In order to distinguish the effect of
market orientation on financial performance
under different levels of moderators, this
study divides all 249 samples intfo two
groups based on the mean of fechno-
logical turbulence (17.07). The numbers of
samples in the high technological
tfurbulence group and the low techno-
logical turbulence group are 154 and 95,
respectively. Table 3 shows that the
relationship between market orientation
and financial performance is significant for

the high fechnological turbulence group.

Table 3 : Regression analyses for different level of TT

In ndent tandardi
Level of TT dep_e de Standard error Standa f:hsed t-values
variable coefficients
High TT MO 3.97 0.36*** 4.75
Low TT MO 4.64 -0.30" -3.02

Dependent variable = FP

Note 1.

Note 2. *p<0.05; **p<0.01; ***pP<0.001

MO = Market Orientation; TT = Technological Turbulence;

FP = Financial Performance

The findings demonstrate that
technological furbulence moderates the
relationship between market orientation
and financial performance. Hence, the

findings support H4' On the other hand,

market turbulence and competitive
infensity do not moderate the relationship
between market orientation and financial
performance. Thus, the findings do not

support H2 and H3.



ANngUT N AU

SUDDHIPARITAD

68

6. CONCLUSION

The study reveals that market
orientation has no direct influence on
financial performance. Market share, costs,
revenue and profit are used to measure
financial performance, and travel agencies
in Taiwan may encounter difficulties to
achieve high scores across all four
measures. However, the finding is
consistent with that of previous studies
(Bhuian, 1999:;
Greenley, 1995; Harris, 2001; Langerak,
2003; Langerak et al.,, 2007). A study by

1997; Caruana et al.,

Langerak et al. (2007) shows that market
furbulence does not have a moderating
influence on the market orientation—
financial performance relationship.
Because of the homogeneity of this sector
of the tourism industry, the tfravel agencies
may be operating under very similar
market conditions, and market turbulence
may not vary greatly between firms.The
study fails to find a moderating effect for
market furbulence and competitive
intensity, consistent with fthe result of
Jaworski and Kohli (1990) and Slater and
Narver (1994). Rose and Shoham (2002)
also find that market turbulence and
competitive intensity increase the
perceived need for market information but
decrease the firm’s ability to be market-
oriented. This finding implies that as the
competitive intensity is already high

within the tourism industry, any changes

with regard to industry competition will not
significantly affect tfravel agencies.
Significantly, the findings in this study
indicate that the relationship between
market orientation and financial perfor-
mance is dependent on the moderating
infuence of the competitive environment.
However, only one of the three dimensions,
technological turbulence in the competi-
tive environment, is found to be a
significant moderator. This is consistent with
the findings of Rose and Shoham (2002)
that technological turbulence increases
the need to actively monitor and respond
to changes in the environment. Thus,
fravel agencies in Taiwan need to be
flexible and responsive to any changes in
the technological landscape. Travel

agencies that invest in the latest
technology to increase the level of market
orientation should gain a competitive
advantage over the competition. Travel
agencies that adopt a more sophisticated
approach in the way they use technology
will be able to better serve their
customers, lower costs and increase the
efficiency of information exchange. The
Internet and social media are examples
of technological means that fravel
agencies use tfo facilitate their customer
needs. The Internet provides available
timely information about activities,
tfransportation, tourist weather forecasts

and currency exchange and offers



consumers an enjoyable virfual environment.
Further, travel agencies are advised to
employ social media as a newly and
effective marketing tool in order to
investigate behavior and preferences of
tourists. Travel agencies may track valuable
information, knowledge, experiences, and
comments, shared among users in the
particular tourism social community such
as TripAdvisor and subsequently analyze
the relevant data in order to develop their
marketing offerings to tfargeted customers.
Payment security on the web is also a vital
issue and, in order to protect customers’
privacy and security, fravel agencies must
ensure that each electronic purchase
fransaction is generated in a reliable,
confidential and secure environment.
A variety of payment options which meet
individual needs in terms of convenience
and credit availability should be made
available. Travel agencies must offer a
friendly customer interface, and the online
virtual community, via a website, can be
a potential tool to establish customer
loyalty. Customers have the freedom to
communicate with one another, tfo
share ftheir

exchange information,
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experiences and give their opinions about

fravel arrangements, hotels and

accommodations, and other ftravel
services.This study has identified the role
some environmental variables play in
financial performance, but the further
investigation will be useful for the implico-
fions of these findings. For instance, future
research should determine the type of
new product development that travel
agencies have already introduced
successfully in response to technological
furbulence. Further, the findings of the
sfudy may be of value to government
agencies, the academic field and to
fravel agencies by helping to improve
understanding of the practices of travel
and their

agencies operational

environment. In addition, Taiwan and
other Asian countries are emerging from
developing country to fully developed
country status, making fthis context
particularly interesting. Further researches
could examine three competitive
environment factors which moderate the
market orientation—financial performance

relationship in other countries.
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Abstract

In the area of learner autonomy, the emphasis has been put on learners
and feaching them how to learn; therefore, teachers have a vital role to play
in developing learner autonomy. The objective of this study was to investigate
the teachers’ perspectives of learner autonomy. Their perspectives could shed
light on their readiness for learner autonomy development. This study took the
form of survey research using a guestionnaire and interviews to collect data
from 155 teachers teaching English in five private universities in the Bangkok
Metropolis. The questionnaire consisted of 4 domains which are of importance
to learner autonomy, teacher’s responsibilities, self-confidence of Thai students,
and capacity of Thai students. Scores of the 5-point Likert Scale questionnaires
were computed fo find mean score and standard deviation (SD). The findings
revealed that on average, teachers highly hold positive perspectives of learner
autonomy (M = 3.53, SD = 0.33). Further analysis of each domain showed that
the mean of the importance of learner autonomy was very high (M = 4.46,
SD = 0.45). The mean of the teacher’s responsibilities domain was high (M = 3.78,

SD = 0.45). The mean of the self-confidence of Thai students domain was

moderate (M
(M = 3.14, SD

theoretical and pedagogical dimensions.

2.83, SD = 0.81) and the capacity domain was moderate

0.56). Discussions were done along with implications of both

Keywords : feachers’ perspectives, learner autonomy, English learning, teacher role
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Background and Literature Review
Autonomy is broadly defined as the
capacity to take charge of one’s own
learning and is a prerequisite of effective
learning (Benson, 2001). Autonomy is thus
recoghized as an ulfimate pedagogical
goal for every educational institute to
aim for and realization of individual
(Wenden, 1987). Although

learners have to be responsible for their

potential

learning, autonomous learmning is not based
on an assumption that learners need to
learn individually and in isolation.  Autono-
mous learning does not free the teacher
from any responsibility nor provide a less
important role to the teacher having fewer
things to do in the autonomous learning
mode (Waterhouse, 1990). Rather, the
teacher’s role is more crucial and
innovative compared with the role in the
fraditional teaching approach.

To successfully promote learner
autonomy, fteachers need to share and
take responsibility with their learners
(Johnson et al., 1990). Awareness of their
vital roles in the autonomous learning
process is fundamental and necessarily
deals with ftheir belief and ftrust that
learners can be developed to be
autonomous (Johnson et al., ibid.; Little,
1990; Breen and Mann, 1997). This clearly
reflects perspectives of learner autonomy
of teachers as the first and foremost

variable underpinning a successful learner

autonomy development as their perspec-
fives have a causal link to their readiness
to adopt pedagogical methodologies
enhancing learner autonomy of their
students. As Chan (2003) points out,
research on teachers’ perspectives of
learner autonomy sheds light on how
ready teachers appear to take on the
autonomous learning conditions and
opportunities. Therefore, this study aimed
at investigating teachers’ perspectives of
learner autonomy. This was to understand
their readiness for learner autonomy
development. Meanwhile, theoretical and
pedagogical implications were hoped
to be derived from their perspectives.
Definition of Key Terms Learner auton-
omy refers to the sense of responsibility,
willingness and perceived capacity of
each student for all the decisions
concerning all aspects of his/her
learning, i.e. determine objectives, define
the contents and progressions, select
methods and tfechniques to be used,
monitor the procedure of acquisition
properly, and evaluate what has been
acquired in and out of class. It was
measured by a questionnaire.

Teachers refers to the Thai and
non-Thai instructors feaching English
subjects at five private universities in the
Bangkok Metropolis.

Perspectives refers to teachers’

belief of or aftitudes towards values of



learner autonomy, teachers’ responsibility,
self-confidence and capacity of students
to perform autonomous learning, which

were measured by the questionnaire.

Research Design
Subjects

This study took the form of survey
research, and its subjects were 155
tfeachers selected from 260 teachers in
the five private universities in Bangkok by
a stratified random sampling fechnique.
Among them, 70% were Thai, while 30%
were non-Thai comprising 8 nationalities:
American, British, Canadian, Australian,
New Zealander, South African, Burmese,
and Filipina.
were in their 20s, 34% in their 30s, 29% in
their 40s, and 16% in their 50s.

Regarding their ages, 8.5%

4% were
in their 60s and up.
20, and the oldest was 72.

The youngest was

The Instruments

This study employed a 5-point Likert
scale questionnaire which was developed
by adapting from the questionnaire on
Readiness for Learner Autonomy consisting
of the components of learner autonomy
(Swatevacharkul,2010) used to collect data
from students. The teachers’ perspectives
questionnaire was adapted in ferms of
wordings to be used to reflect teachers’
perspectives of learner autonomy. The

questionnaire composed of four main
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domains with 26 items, that is, 1) leamner
autonomy, 2) responsibility, 3) self-con-
fidence of students to learn autono-
mously, and 4) capacity of students for
autonomous learning. The content validity
(The Index of Item Objective Congruence
or 10C) was 0.84, and the reliability
(the Cronbach’s alpha) was 0.71.

The evaluation criteria of the
questionnaire were as follows: 0.00 - 1.50
means positive perspective of learner
autonomy was ‘very low’, 1.51 - 2.50 was
‘low’, 2,51 - 3.50 was ‘moderate’, 3.51 - 4.50
was ‘high’, and 4.51 - 5.00 was ‘very high'.

Semi-structured inferviews were
also conducted with 10 tfeachers to gain

insights.

Results

Scores of the 5-point Likert Scale
questionnaires were computed to find
mean score (M) and standard deviation
(SD).
mean was 3.53 (SD = 0.33).

that on average teachers’

The data analysis showed that the
This means
positive
perspectives of learner autonomy were at
a high level.

A further descriptive statistical
analysis of each domain in the
questionnaire was conducted in order to
note interesting findings, and the results

are illustrated in Table 1.
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Table 1 : Mean of Teachers’ Perspectives of Learner Autonomy

Domain n M SD Meaning
Importance of learner
autonomy 155 4.46 0.45 High
Teacher's responsibilities 155 3.78 0.45 High
Self-confidence of Thai
students 155 2.83 0.81 Moderate
Copoci’ry of Thai students 155 3.14 0.56 Moderate

Table 1 shows that teachers’ perspectives of learner autonomy were
positively high in the domains of importance of learner autonomy and feacher’s
responsibilities with the means of 4.46 (SD = 0.45) and 3.78 (SD = 0.45) respectively.
Self-confidence and capacity of Thai students for autonomous learning were
perceived at the moderate level (M = 2.83, SD = 0.81 and M = 3.14 and SD = 0.56
respectively).

Analysis of each statement in each domain was performed to explore teachers’

perspectives in more details. The results are shown in Tables 2-5.

Table 2: Mean of each Statement of Importance of Learner Autonomy

Domain M SD Meaning
1. | think that autonomous learning s 4.51 0.66 Very high
essential to improve students’ English
skills.
2. | think that learning how to learn 4.56 0.70 Very high

successfully is essential for every student.
3. Promoting learner autonomy is a goal

of my teaching. 4.22 0.68 High
4. | believe learning success has resulted
from students’ efforts. 4.55 0.63 Very high

5. | think learmer autonomy is important to

effective English learning. 4.43 0.64 High

Table 2 shows that teachers had very highly positive perspectives of

importance of learmner autonomy. Every statement was rated highly or very highly.
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Table 3: Mean of each Statement of Teacher's Responsibilities

Domain M SD Meaning
6. | think learning is students’ own 3.57 1.14 High
responsibility.
7. | think learning and teaching are the 2.49 1.31 Low

sole responsibility of the teacher.
8. Students should take part in evaluating 4.28 0.64 High
their learning whether it is good or bad.

9. Teachers must select appropriate learning 410 0.94 High
methods for students.

10. Teachers must determine the contfents. 3.54 1.02 High

11. It is the teacher’s responsibility to 4.03 0.88 High

stimulate students’ interest in
learning English.

12. It is the teacher’s responsibility to set 3.72 092 High
learning objectives.

Table 3 shows that Item 8 was rated the highest (M = 4.28, SD = 0.64), followed
by ltem 9 (M = 4.10, SD = 0.94). Teachers rated Item 7 the lowest (M= 2.49, SD = 1.31).

Table 4 : Mean of each Statement of Self-Confidence of Thai students

Domain M SD Meaning

13. Students need the teacher to be their 3.54 1.08 High

supporter all the time because they are

not confident in their learning.
14. Students need the teacher to tell them 3.62 1.00 High
clearly what they should learn and what
to do in class and out of class.
15. Students are confident to take 3.12 0.98 Moderate
responsibility for their learning in and
out of class.

According to Table 4, ltems 13 and 14 were highly rated (Ms = 3.54 and 3.62

respectively).
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Table 5: Mean of each Statement of Learning Capacity of Thai students

Domain M SD Meaning

16. Students have the ability to set their 2.96 0.86 Moderate
own learning objectives in class.

17. Students can tell whether or not they 3.24 0.98 Moderate
are making learning progress.

18. Students know their learning weak 3.58 0.86 High
points.

19. Students fry to improve on their learning 3.05 0.88 Moderate
weak points.

20. Students usually are not able to tell 3.24 0.87 Moderate
about what they have learned.

21. Students have the ability to find 2.89 0.92 Moderate
appropriate learning methods and
techniques for themselves.

22. Students are able to choose their own 2.88 0.90 Moderate
learning objective outside class.

23. Students are able to choose learning 3.22 0.99 Moderate
materials outside class.

24, Students know where they can seek 3.57 0.87 High
knowledge.

25. Students can evaluate whether their 3.36 0.84 Moderate
learning is good or bad.

26. Students are capable of being totally 2.93 0.96 Moderate
responsible for their own learning.

Table 5 shows that teachers rated
highly on ltem 18 expressing that students
know their learning weak points (M = 3.58,
SD = 0.86), and Item 24 showing that
students know where they can seek
knowledge (M = 3.57, SD = 0.87).

these two statements, teachers moderately

Besides

rated other statements. The lowest rated
item was Item 22 (M = 2.88, SD = 0.90),
very closely followed by ltem 21 (M = 2.89,
SD = 0.92).

Discussions and Implications

Discussions will be done based on
the two important findings, that is, highly
positive attitudes towards learner
autonomy, and moderate self-confidence
and capacity to learn. Implications will be
drawn after the discussions.
1. Highly Positive Attitudes towards
Autonomy

The empirical findings that in

general fteachers hold highly positive



attitudes fowards learner autonomy may
suggest that they are ready to take on
the autonomous learning opportunity. This
can be explained by the following reasons:

1.1 _Self-Value of Learner Autonomy

The highly positive perspective of
learner autonomy is likely to result from
the value of learner autonomy perceived
by the teachers. They strongly believe that
learner autonomy which is a capacity and
effort of students to perform their learning
and learn how to learn successfully is
essential to improve students’ English
learning. There are a few reasons why
the teachers think learner autonomy is
important.

First, every tfeacher agrees that
learner autonomy is important or very
important since it leads to life-long
learning. Autonomous learners are the
ones who know how to learn effectively
according to their own learning styles.
Besides that, learner autonomy which can
be promoted by having students perform
tasks outside class increases students’
engagement in their learning. Only once
or twice a week in class learning is not
adequate for students to improve or
master their English. They need more
practice on their own outside class, and
this leaves room for students to exercise
their autonomy for extended tasks.
Moreover, learner autonomy contains

the value as a contribution to society
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development. Some teachers value learner
autonomy beyond the school context.
Learner autonomy develops students’
critical thinking skill which is the essential
characteristic of people in a current knowl-
edge-based society. Traditional instruction
does not empower students fo make right
decisions for themselves and definitely not
for others. In contrast, learner autonomy
can make a great contribution to social
and political change.

Implications are therefore as follows.
First, it deals with the teachers’ aware-
ness to develop learner autonomy.
Clearly, tfeachers viewed learner autonomy
important as it leads to life-long learning
and contributes to a development of
society. Besides, teachers perceived that
it is their responsibility to promote learner
autonomy. This is the first and a theoretical
foundation step for learner autonomy
development. Teachers’ perspective of or
belief in the value of learner autonomy has
an effect in students’ learning and beliefs,
and it will be reflected in the teachers’
teaching. Meanwhile, this will become
a learning experience for the students.
Importantly, tfeaching needs to have a
favourable impact on learning.

Second, over emphasis must not be
over put on theoretfical value than
pedagogical value. The feachers’
perspective of the value of learner

autonomy and their awareness to promote
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it must be concretely reflected. In other
words, it must not be because of the
theory that drives the teachers to positively
perceive the value of learner autonomy,
but their pedagogies have to reflect their
belief. Some teachers mentioned that
they valued learner autonomy due to ifs
benefits to effective leaning. However,
when asked about their roles, they said
‘teacher-centred’ and ‘lecturer as their
responses to learner autonomy develop-
ment. This shows that belief and practice
do not harmoniously go hand in hand.
Teachers must not only fashionably pay
attention to the value of learner autonomy
as the end to effective learning, but they
need to seriously believe in the means,
and their pedagogies must gear students
towards learner autonomy. As Shaw
(2008: 188) points out the problem, most
language teachers nowadays would argue
that they believe in learner autonomy in
longuage learning — the issue is actually
one about means rather ends, and whens
rather than ifs.

1.2 Integral Relatfionship between

Learner Autonomy and Teacher Autonomy

The existing relationship between
learner autonomy development and
teacher autonomy which supports the
conceptualization of teacher autonomy
in terms of fteachers’ responsibility is the
second reason that may explain the highly

positive perspective of learner autonomy

of the feachers in this study. In other
words, teachers have and exercise teacher
autonomy to develop autonomy of their
students.

The following is the evidence
supporting the fact that theoretfically and
practically, learner and teacher autonomy
are closely related and interdependent.
First, the finding on the high responsibility
of teachers to help students develop their
learner autonomy well supports what Little
(1995:179) points out regarding teacher

autfonomy:

Genuinely successful teachers
have always been aufonomous
in the sense of having a sfrong
sense of personal responsibility
for their teaching. exercising
via continuous reflection and
analysis the highest possible degree
of affective and cognitive control
of the teaching process, and
exploiting the freedom that this

confers.

Second, the qualitative findings
on the most important role as a teacher
showed different roles in the view of the
teachers in the autonomous learning
mode, namely, facilitator, helper,
supporter, guide, and counsellor, promoter
of autonomous learning and builder

of learning motivation. Many teachers



reported that they needed to play many
different roles in order to assist their
students in terms of both cognitive and
affective domains. In addition, they tried
to encourage students to think, which is
one of the characteristics of autonomous
learners. These roles clearly reflect the
teachers’ perspectives of their responsibility
to help students become autonomous.
This perspective strongly supports what
Little (1990) argues that “autonomy does
not result in a lack of responsibility on the
teacher side in the formal instruction. ...”.

The implication is called on shared
responsibilities between teachers and
students. It is not only the students who
have to take responsibility for their learning
but also the teachers who have fo take
responsibility for their feaching to enhance
learner autonomy. The mutual relationship
between students and teachers, or learner
autonomy and teacher autonomy is made
clear. Both parties need to take an active
part in the learning process. It should not
be only the students to be blamed for
their inability to improve their capacity to
learn autonomously.
2. Moderate Self-Confidence and Capacity
to Learn Autonomously

The findings on the teachers’ per-
spectives of students’ self-confidence and
capacity to learn autonomously, which
were at the moderate levels, can be

explained as follows:
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2.1 Low Language Skills and Ability

The first reason may be owing to
ineffective English skills and ability that are
not at the level to perform autonomous
learning effectively.  Students’ self-confi-
dence is one of the main factors, which
was reported by the teachers as a hin-
drance of learner autonomy development.

The interviews revealed some insights.

| think students have moderate
self-confidence for their autfonomous
learning. This is due to a few reasons.
First, it's because of their English
background which is not satisfactory.
Their family background and their
past learning experience are the

next two reasons. ...

It should be noted that the sub-
ject students in this present study did not
pass the national entrance examination
which includes an English proficiency test
and which screens better learning ability
students for state universities. Consequently,
it might be possible to make a generaliso-
tion that the students in the Thai private
universities are of less academic capability
when compared to their counterparts in
the state universities; therefore, their low
language skills and learning abilities are
pointed out.

An implication is firstly on boosting

students’ self-confidence to learn autono-



ANngUT N AU

SUDDHIPARITAD

86

mously. Their English language skills and
ability, which affect learning confidence,
reflect a causal relationship between
cognitive ability and affective dimension,
another important learner factor that
influences students’ effective learning.
Students feel unconfident about their
learning because they lack cognitive skills.
Their English knowledge foundations are
not strong enough, and this is considered
as an obstacle for autonomous learning.
This supports the view of Cofterall (1995)
that learner confidence possibly deriving
from their perception of their previous
learning experience correlates with a belief
in study, which has an effect on learning
outcome. Therefore, this invites the
teachers to consider how to help boost
students’ learning confidence.

According to Dornyei (2001), the
notion of ‘confidence’ is closely related
to concepts like ‘self-confidence’, ‘self-
esteem’, ‘self-efficiency’, and ‘anxiety’.
He suggests that teachers should protect
students’ self-esteem and increase their
self-confidence, which are the foundation
of students’ learning success. One way
that teachers can do this is by providing
strategy training of both cognitive and
metacognitive strategies.
by Coftterall (1995 202),

As pointed out

... learners need to be aware of the
role of cognitive and affective
variables in language learning,
of how language works and how
strategies influence learning. Such
awareness can enhance the quality
of thinking and task engagement.
The second implication is on
maintaining intrinsic learmning motivation.
With learning strategy awareness that
increases students’ learning and task
engagement, learning motivation can be
maintained. The engagement of students
in autonomous learning, which requires
them to exercise learning strategies, will
gradually provide students a positive
learning experience. A sense of learning
achievement will be perceived as a
result of their own effort. Once the positive
learning feeling and a sense of learning
success are created, students will willingly
continue their learning engagement, or
they will have the desire to learn (Breen
and Mann, 1997), and this is the effective
way to maintain learning motivation
especially intrinsic motivation. According to
Ushioda (1996), it is important for students
to develop their own potential as they
experience it. A sense of competence and
mastery, enjoyment, satfisfaction, and pride,
etc. will build a sense of doing tasks in an
intrinsically satisfying manner. Such learning

is by definition autonomous.



2.2 The Impact of Thai Educational

System

The fraditional Thai educational sys-
tem that is claimed to emphasise memo-
risation and rote leamning as well as the
authority of the teachers is believed by
many teachers that it hinders a develop-
ment of learner autonomy. One teacher

pointed this out:

... In the past — about 15 years ago
the Thai educational system was not
effective. It did not frain students to
think critically and focused on
memorization. However, | think the
frend is very promising. A develop-
ment of learner autonomy should
be befter and better because the
curricular put emphasis on thinking
more and more. Since teachers
teach according to the curricular,

the curricular have to be changed.

One characteristic of autonomous
learners is self-confidence to perform their
own autonomous learning. The Thai
educational system which is influenced
by Thai culture as a collectivist society
where independence is not encouraged
therefore conftributes to students’ self-con-
fidence and capacity to perform autono-
mous learning. In the collectivist societies
students expect to learn how to do rather

than how to learn like in the individualist
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societies. Besides that, the large power
distance makes students accept inequality
in power and respect teacher’s authority
(Hofstede, 1986).

The implication is therefore drawn
for teacher professional development.
Dam (2003) argues that learner autonomy
development will be successful if teachers
are aware of their vital role in the autono-
mous learning process. However, it cannot
be denied that the negative impact of
the Thai educational system is not only on
students, but also on teachers. This is the
reason why a teacher him/herself is one of
the hindrances of leaner autonomy
development, according to the finding
from the interview. Apparently, some
teachers appear to be the products of
the ftraditional Thai educational system,
and this may hamper teachers’ knowl-
edge on learmner autonomy and how to

implement it.

I think it is about the teachers’
perceptions or believes tfowards
autonomous learning. Some teachers
might not understand the clear
concepts of it. So, they can’t
promote such ideas to the students
and can’t manage fo help students

learn autonomously.
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Teachers must not be a follower of
the educational system. Rather, they must
be an active agent in their own profes-
sional development and act as a reflective
practitioner aiming at learner autonomy
in their teaching process. Teachers need
fo empower themselves by equipping
themselves with pedagogical knowledge
and expertise to enhance learner
autonomy. Therefore, teacher educao-
fion on learner autonomy and how to
implement it successfully are essential.
The tfeacher education programme needs
to produce sophisticated teachers who
have knowledge, skills and expertise to
help students exercise their autonomy and

to handle all possible constraints.

Conclusion

The highly positive attitudes towards
learner autonomy of the teachers seem
to suggest their readiness to adopt an
autonomous learning approach, which is
a very promising frend. However, their
appreciation of the value of learner
autonomy should be reflected in their
teaching practice. This therefore requires
further research on investigating how
teachers furn their aftitudes tfowards and
beliefs of the value of learner autonomy
info pedagogical practice. By so doing,
it is possible to see whether and how
learner autonomy has a place in an

actual classroom.
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ABSTRACT

The purposes of the study are; (1). To find level implementation of
marketing oriented strategy, marketing innovation strategy, Awareness of
changing in Marketing environment for improve marketing performance
and level of marketing performance improvement by using marketing
oriented strategy, marketing innovation strategy, Awareness of changing in
Marketing environment of four and five stars hotel in Thailand (2). To find
level relationship of Marketing Innovation and Awareness of changing
in Marketing environment toward Marketing Performance for four and
five stars hotel in Thailand. (3). Development The relationship model of
Marketing oriented strategy Marketing innovation strategy and Awareness
of changing in Marketing environment toward on Marketing performance
of four and five stars hotels in Thailand.Methodology: Quantitative research
and simple are 97 four star and five star hotels in Thailand. This research
collected data by questionnaire from all level management position in sale
and marketing department. Results show for first purposes; level imple-
mentation of Marketing environment are highest.and marketing oriented
strategy are higher than marketing innovation strategy. Level of market-
ing performance, customer retentions is the highest.Second purposes;
relationship of marketing oriented strategy direct effect and indirect
effect through Marketing environment marketing innovation strategy tfoward
marketing performance.Third purposes;This research model are MP = 0.187*
MO + 0.168 MKI + 0.936" MKE; (MP= marketing performance MO= marketing
oriented strategy, MKI = marketing innovation strategy and MKE= Awareness
of changing in Marketing environments) The reresearch benefit; to prepare
hotel marketing strategies and policies in  Thailand for Free Trade Area

(AFTA) agreement in Asian Economic Cooperation(AEC)

Key word ; Marketing oriented strategy, Marketing innovation strategy,

Marketing environment, Marketing performance
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WATATANAUTALARAAREY IOC (Index
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of item objective congruence) %mamﬁ?
ATINABLINLI BETZNING 0.8 D19 1.0 ar
mmcﬁmmmmuﬁmm?ﬂﬁﬁmmdﬂ 0.5
(mnm 15 a‘ll]ﬁﬁ‘%?ﬂuﬁ 2544, 1 240-247) AN
fuAwiNNNIRTIAAaLANANL AL TeITY
(Reliability) UBKLLABLNUAINATIANTS
JuAsziivnAnduLls s AnauearnueaAsaLLA
(Cronbach’s alpha coefficienhinein
LLuuaauamﬁ“Lﬂmmam"h’f (Pre-Test) 31U
40 U ’mwam?mm%auwmmw 0.9 4
mummmmmwmmamuimwmmmq
0.7 fvmamuuuaaummﬂmﬂaim QLR
muﬂmumm 2551) muumu’mmummmw
LA AITI TS LN TN AT AR LT
TuFuUnIANUREInss (validity) Tunns
ammammmaﬂa‘ mm"lummwua 1Anu
Fasfudeanunsniiaie (Reliability) lane/lu
FTALIA

BNMTUATzVTRYS

mﬁm’mxﬁﬁﬁ'agastumﬁ%“ﬂﬂ%ﬁw
anmiudAgnz 2 Uszianlaun atma
W99RUUN (Descriptive Statistics d115U
TmnuszasAnisidede 1 uaz alAveyuNy
(Inferential statistics) dniLimgLsrasn
n9I9eda 2 uay 3

AMNTURDALAINTTUUN  (Descriptive
Statistics) IATNTIAILATRERT (Percent-
age), ANAl (Mean) uazAduidlesii
11M997U (Standard Deviation) #1M3UANA
\INBUNNU (Inferential statistics) 14n19
AAT1ZedALT T NALNE U (Confirmatory
factor analysis: CFA) WAZALAIIZNDNENE
A PRI CIRI (Path analysis) '%'mﬁ?u%\'l

Uuvmunuaunigdielangeadneg (Struc-
tural Equation Modeling : SEM) Lﬁ@mmaﬂu
ANUARAAABINANNALLRILLLIAANITIAE
ﬁuﬁ]agaL%qﬂﬁz%’ﬂﬁmmLﬂmfﬁmmg'}uﬁqﬁ
P-Value > 0.05, GFI = 0.90, AGFI > 0.90,
NFl > 0.90, IFl > 0.90, CFl = 0.90, RMR <
0.05 e RMSEA < 0.05 (Saris & Strenkhorst,
1984: 282) A7ElUTUNTUATUIUNANTIIADA

HANNTIATIZVITRYS
AOUT 1 %’auaﬂ"ﬂﬂmm‘bmm
mauamiﬂmm‘imwu 1¥un vinais
199ugu i'“mwumm‘llml,l,im uas ml,muqmmau
LLaeUnnlsey atasiBandl
nqusatnradlsusuludszinalng
mqaﬂ"lummmMmimmﬂummmwmm
@xd) Uszany @i nevil ge)entl
@yey Qifim W pd daenll aswan)
mﬂﬁzjm U 44 1sausu Andusesay
45.4 $I89UNAD NTANNUMNUAT 91U 29
T9qusu AnfluSeeas 209 waznAnzTuaan
@ALYT (e A9 annzdne dmau 10
T9qusu AnfluSeaay 10.3 Aua AL
Tsausudaulnidulssususeiun
@ A1) 31U 51 lsausy Anfluiesas 52.6
s9aaAn Taaususz iy 6 A uau
46 T39usu AnfluSenas 47.4
ATWNUNUBIE ABLULLLADLAY
angled luduniagannisienisnann
warnsue UL LTN9sZALNAN4 DY
INLLimﬂﬂﬁl’qm U 29 lgausu Anflu
forar 29.9 TENANNIAR AUNUNLIANIS
rhemann 47uau 22 Teausu funegannns
theng 97uau 17 1aausu Andludesas 22.7



WAz 17.5 MUANIL @IUELEMN9TTALAIUDY
Tsausy funtsresgnatuuuasunudIy
Innyed Tusiunusgusnistiens mnﬁqm
U 14 T9usn  AnlluSesas 14.4 989
ARl AUVNELTsEhENITma1n d1uau
9 Toausy  AUVUNELEMNSHNENSAATALAS
n9918 Auau 6 leausu Anfludenaz 9.3
LAY 6.2 AUAIAL

pauil 2 naNsIATIvdayaRNIngLsTaA

Soft 1 wusn

duit 2.1 sTAUNITUINagNENIg
yadupatnldlfimuinanisfiiuanu
mqmaﬁmmmmﬁiﬂfﬂmLL?:fLuﬂ':? e lng
LA LLA narnagninisyaiugnAl
”Lﬂ"lﬂjwmmmamimLuumumqmimmmmn
‘wam flanade 00 3.96 700 lAUN NAENE
nsyatiugua fnadn (0 3.78 uazdnd
zjmmﬂ“l,mLmﬂﬁiﬂﬁumumuiumwmmmm
neflulsausy Slenade 6O 3.67 Taanmaa
seiiumsnagninisatiuninisaain iy
1 lun1sWaLINaN1IANTUUNNNNIAATA
Tnatlusziuunn fAnade 0O 373

i 2.2 sTAUNTtNAELNFUIRNgTY
n1an1gmana ld Tl W uinanis Ay
nneAaInvasgsnalssusululszinalne
TR nstNagNEUTANTSUNN
N92UIUNNG ”Lﬂ‘lﬂjwmuwamimmumu
m\imimmmu’m‘ﬁ'qm fiAeds 0 3.75
g0 laun nagmsuianssuniamalulad
LAUTANITUNIEURAN AT ARl (O
Wil 3.72 %ﬂlmmwmmzﬁumarﬂwnaqmﬁ
uYanssuntenisaaa ldleluniswaiun
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10 fiAede 3.73

At 2.3 szFuRIALATENTING
An9ulAsunlasan LA aunIennsAana
Aflman s WauANAN1T AU UN9NIS
mmmmqiﬁ@‘mLLamiuﬂi:mﬁimﬂﬁLﬁﬁyu
WU F2ALURIAINUATENTNDINTS
WasuLaean I nLIAg auNIIN1IAATA
ATUANTNUIAAAULBIAAA mm?a'ﬂmnﬁ'qm
423 903aunldun nneuldsuntlasanin
AdeunaNsuaTuatadiudy Sanede
() 4.20 uazdALgATNE AN msulReumlas
ANINUIARBUNNINNTAANAA LN ATUTAE
fanadn O 3.86laanmanlusy fuans
Anumssiindennsasuu asanmuanden
N1INITAAIATRE A ONIIWAIUIHANAS
Atiueumenisnanadnes lussAuun
‘[mﬁmmmaﬂ X) 4.09

duft 2.4 9zFUA0INANNE ALY
NINNTAAIATIANATN LN LI e TinA91n
nagnsunldlunisWaiun wadiiiueu
nantsmatn wuanAnudulllAassnng
?ﬂ']:maﬂmmﬂﬂm"luammuwm (UANN7N
50%) ummaﬂ X) 3.92 mmmﬂulﬂimmq
goneRAAdnaziuIuliAieds (X 3.88
mmLﬂu”l,ﬂvl,mﬁummquwaiwmaﬂmw
pPAAz LI uTANRal (O 385 ANLLu
T Faaananinlsfinnaines meuLLa AN
Lﬂulﬂimmaqanmﬂwuwmm’;w dnay 1
ANRAE () 3.82 haz Anuiuldlnass
muuuqmqmimmmmmmw T
Aeds (O 379 TaanmerunanissLiu
Nudreglusziiuunn fAnade X 3.85
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nauR 3 Kan1sIAszidayamUTRnLszasA
daii 2

Lﬁaﬁﬂmmmﬁmﬁuémmnawéﬂw
LA ALAZNANEUTANSTUNNINITAAIA
2UDNANUATE munmm&ﬂaﬂuuﬂmamw
AR BUNNTARNATIR AaNNS AL LA
nanfsALluulunIInIgaanaunals gy
%ﬁu?qlLLazﬁﬁmﬂuﬂa:mﬂimamuﬁmﬁgm
Ms3e il

Namfiwmaauauuﬁg']uﬁ 1

s

ﬂﬁﬂq'ﬂﬁ

N

nsyaiiunainiininuduius nanagns
UTANTTUNNNITARIA WU NAYNENIS
yatiunainuedgsialnnnuduiiugnianes
AENAENFUIANITUNNNITAAIRAMELgs A
T,NLLﬁfﬁfLuﬂ@:mmimﬁi:ﬁuﬁﬂéﬁﬁmmqﬁﬁﬁ
005 (P < 005 InadAnuduiusniewuan
IAndsyAnaldunne Path Cosfficient)
- 0.868 TTuRe mgsfialsausuluszimalng
umﬂﬂmaﬂmqumummmﬁummmmﬂ
muum‘[umamammmwvmmarmmmw
LnnIugae aaﬂ“l,mﬂ nagninisyutiunain
184g9NALEVENanenagNEUInNIsININIS
maf]ma’mau'aiﬂﬂmLLm"luﬂi wmalneas
ﬂamuauummummiﬁ
Namﬁ‘maauauuﬁgquﬁ 2 nagng
Ny atunatnidainuduiug neniny
s ewindenisilasuunlasannuinday
NNNNTAAIANLINAENTNNTIURAIATEN
9Nl ANUALRUENNINSIARTZALTBIAIY
s vt danisiasunlasaninund o
nantsmatnaadgeiadiniulsausuly
ﬂ?:mﬂimﬁa‘zﬁuﬁﬂﬁﬁﬁmmmaﬁ 0.05
(P < 005 lngdAnuduiusniawan WWien
é*mﬂizamﬁ(l,ﬁumq (Path Coefficient) = 0.684

SUGH ogsnaleausuludszimalnainggld
ﬂaa‘wﬁfmm"qLﬁummmmnﬁuumiﬁumm
s ewindenisilasunlasaninuind oy
YN9NNIAAIARZLAN I asullan nagndnis
yatiunainlanuduiugnisinnaainy
s vt danisasunlasaninuind o
nnsaaadmiuganalsausilutlssimalng
@vwamuauummummh

wamimaauauumgﬂuﬁ 3 nagmng
nsiatiunanalAudLTLSRananis At
NUMNNIAAIANLT NAENENITILiuRAIR
1995979 UANUALNUENNATIUAT NS DY
ABLANITANTUIIUNINNITAAIAAINTY
TsawsuludszinAlne Tnenunagmiuinnssy
NNN1TMAA LAZANUATENTINDINS
Wasunasaninulng aun1enIsnana
ﬁi:ﬁuﬁfﬂéﬂﬁmmaﬁﬁ 0.05 (P < 0.05)
TaeAnuduiusniaan Tiandulazana
W@UNTg (Path Coefficient) = 0.973
(TE = 0.973; DE = 0.187, IE = 0.786) #4i]
angnanunagnsuInnssuNeINsRAIAtiat
AsAMuRsEninEanis I Asuntlasanin
WINAAUNINNITAANA (E = 0.146 (0.868 x
0.168) < 0.640 (0.684 x 0.936) ANLANALI)
SUGH mﬁﬁ‘ﬂf«ﬂlmLL@JJM}J?“LVIMVI&&JM@’LS}J
ﬂamﬁmﬁmLuummmmmmmﬂmu uu
T,uuwam?mmumumqmaﬁmmm 1N
agulian nagninisyatunainininu
FURUFNIUINIAEATIABNANTALTLINY
N4NIAAINLAZIAENINEBUEUNNNAENS
UIANIITUNNNITARIALAZ AILATZNTIND
st RN I ASENINTAATA A
sausUaULRg AR



wamsmaauauuﬁgﬁuﬁ 4 nagng
UIANTTUNINNITAANATANUEUNUS ADNE
N13ANTIUUNINNITAAIANLIN NAENS
UIANssUN1IN1IRana L dansnalnamnsame
HanITANTuIUNINgIRAdmiLlsausylu
Uszinalng ﬁizﬁuﬁﬂéwﬁmmqaﬁﬁ 0.05 (P
> 005) 1ufe genalsausuludszinalned
naa‘wﬁ'u’?mmmmqm@mmmmn%uw?@ﬁaﬂ
av uwltiumanisdnfiveungsiafiluuen
Aafiuagtlian nagnsuinnesunianig
nanludanuduiufianngnananis
ANLLIUNINITAATA '%dﬂﬁl,aﬁauuﬁgmﬁ
ol

Namswmaauauuagquﬁ 5 AU
s ewindenisilasunlasaninuinday
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NNNTAAIAL ANUFUNUS AaNan1sA T
UNNNTAAIA WLINAMUATZUTINDINS
Wasuulasaninuindaunianisaainil
AMUAURUT N NATIABNANITANTUINY
ngsnadmiulsausuludszinelng Tz
HedAYN19atA 0.05 (P < 0.05) laediAanw
Fuwusvnanan WAdutlazanaiduni
(Path Coefficienty = 0.936 Tufe f1gefa
T9ausulutlszimalnadainumnszniindanis
1WAsunasan nwIAd L INIsARIALAN
FunaliuNans ATLUNNNNI AN AR
1Ny asUladaAnunsznindenig
Wasuu A AZBLMINNIRANATIAL
FURUSNIUINABNANTATLIIUNINNNS
MR fwﬂam’i”uamagmﬁ%\ﬂ%

A151eR 1 agtnanisnaaauauuAgulunigide

- . NANNSNAABLIANLAFIU
AUNFAgIUNTINE —
ANUFURUS T GE
H 1 @ nagninisyguliunanainnuduiusnenagns 5
N DE = 0.868" g1y
UIANITUNINNITAAA
H 2 : nagninisyutiunaialanuduiuiness Aure
AMUATEUINDINTAsuuLlasan nuanday DE = 0.684* 8815y
NNNITAAA
H 3 : nagninisyutiunanalanuduiusnana DE = 0.187* .
. - U5y
NFANTUINUNINITAAA IE = 0.786*
H 4 : nagnfuTanssuneNIsnaIAlANudLRLEAD JRa
. - - Gh
NANTANTUINUNNNITAAA J
H 5 : aN1NUIAAALNINNITAANALANLEUTUS A .
. A DE = 0.936* EINUTL
NANNTANTUUNNNNNTAATA
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nauR 4 HAN1SIATITVdRYAINLTAGLSTAIA
dait 3

NITWAIUIAILLLANUELR U UR
nagnsn1syuiunain nagnsuinnssy
NINITARIALAZAIIUATEUITNDINS
Lﬂaﬂuuﬂammwanaaumqmimmmiﬂa
ﬂ%‘l,wmummmamwwmLuumumimmm
TulsaususzaiAuazinanlulssmelng T
HAFaviN1s ATz RasAls Tnau e Uiy
(Confirmatory foc’ror analysis: CFA) Tuumaz
aedtlsznaunauedudufuuiinedudn
fanuaanndaInaunauiudeyaidelssine
iedlauazfuuuiinnufiasmeaidaseadng
lun19¥atsznislagiudasadiinsnsiaAn
Multicollinearity InEnN19%in Correlation
Martrix Laﬂﬂ'aulﬂ'amiﬁﬁﬁLLﬂﬁm:muma
AnwdAuduRusiuge A1 r 2 0.80
ety mumai‘mmauﬂ? amﬁmiﬂumﬁ
s NaInARILLIUATY Fenifinanine
ﬁma'm sfluiazdaesnsulsaaszsla
m‘muwmmmauwuﬁﬂumaamfmma
AATIEN (mmm sz ﬂ“l/]ﬁﬁ‘ﬁ’ﬁwa 2540:
224-227) AR TRLNFULLIALNS
NG ENGERN (Structural Equation Modeling
: SEM) Tamans Az isdenouidiihuiu
WU NNFIATIZAAMUNALNALLBIF LY
Audeayaitadszdng Ad8n1931AT1Ed
NS R G AR (Confirmatory Factor
Analysis: CFA) WU MNINSINANNATED A
pne 9 AlFAnmsdan WUt msmadey
1A%-duAs (Chissquare) luiitadnAmynis
adATsALY 0.05 P = 0.161; 20.05) Faifly
wannusaivualy waziieRensungal
ﬂduﬁﬁmumﬁﬁ'?:ﬁummﬂw?mﬁﬁu 0.90

Wy AriNnAdlaun GFI = 0.966,
AGFl = 0958, NFI = 0971 , IFl =0.990,
CFI = 0.990 Hhwnmat drusaiifiivunlsi
9YAULRENI 0.05 WU AUl RMR = 0.017
LAT RMSEA = 0042 thuwnaueiiinuals
ATy uanantaall X7
1,503 Fatiatinan 2 Fae Avagdlian shuuy
ﬁiﬁﬁmmnam?uﬁuﬁ?agaL‘quﬂi:%’ﬂﬁ
(Saris & Strenkhorst, 1984:282) LaZHaN1T
31Aszi A fens aialasaagaanuin
Funuianuiieens annzauia sl
Tunnsimanzilunaaunislaseddng (Struc-
Equo‘rion Model Analysis SEM)
Lummﬂmmmmuﬂ@mﬂ? nay (Factor
Loading) #aus 0.50 Al (Aduysed uaz
ffedAnyneatis 0,05 @i AngniFtans,
2550:31) WAZN3IATIZINAT Multicollinearity
Inenngin Correlation Matrix WU AN
f<0.80 Fti muﬂmmmnmﬂummnm
mmhmmmauwuﬁﬂum Fattuannea
N153LATIZY B4A ﬂ@yﬂammwuau
(Confirmatory factor analysis : CFA) wazll
N9ATIRFBLAANLELRUE LB URIALLT

IS | %
dAtninu

tural

8492 (Multicollinearity)Wua 11 1ULN U
LIRS IUANANLIT NN WAL FILLILANNTS
L%diﬂ"s‘dﬂ%ﬂ (Structural Equation Model
SEM)
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AT 2 AIMLILAUNNTINTAS98519 (Structural Equatiion Model : SEM)

MP = 0.187*MO + 0.168*MI + 0.936*ME ; R? = 0.832
Ay
MP (Marketing performance) AUNEEY HAA AU WNIINIAANA
MO (Market oriented) nanwi ﬂas_qm'nfmnjuﬁumm
Ml (Marketing innovation) AU naﬂqﬂgui'mnﬁumammm@
ME ( Awareness changing in Marketing environments)
wingdls ANNATEINGIMTAsILLA

ANWIASDNNNNTRAA

QA 3 AIULLANMUALTUEUINAENENITYUTUAAIA NALNEUTANTTUNNNTARIALAY
. 4 Y X . -

mmm:muﬂﬁqmﬂﬂaauuﬂaqam‘wanaaumqmimmm“l,ﬂgjmarl,wmummmamamqmmu

nunseanalulsansuseatanazvinanilulssinalne

- mBrswaniaaau 0.146
Illlllllllllllllll» ﬂa{!ﬂﬁu’s‘@]ﬂiﬁ&lﬂ'}{]ﬂ'}i@]ﬂ'}ﬂ EE NN N NN NN NN EEEEEEEY

| ]
1 ]
v n
: P 1. wWIANTIUNNAUNAIUIGT |- - —— - E
" a A o v a -
E ABDNDWANNAN | 2. yianITuawnIzuINMT Ufias I .
. B 3. WIANTTNAUAAA Sena i :
: - suNAZNN g
. FUNAZIUN 1 .
: “ Naﬂ'ﬁ@’uﬁ%dj%ﬂﬂ]ﬂn’]iﬂa']ﬂ
. . v oigv g
» e 1.5nmgnaumlaiiaiu
NRYNDINITNILUUAI IR a &
NaYNIMIY o a A 2,880 AN
1. MSYIUUANAN HDNTUTNNAFUN v . oy
T > 3.anenfiswalaiiain
2. MINILUUALDI "
D Ca A 4. am lafindin
3. nsvszauwnumelu ANDNBENAN AN v e
s.aragnalnalaiiadu
S o
. 6. FIUULININMIARALANTY
: Qs
- NI N - A
. auuﬁmuﬁ AVAITAUN gausy .
: - famsasuuta FUNAFIMN S :
n v -
. NANE FAWUIARBUNINTARA a2 .
. P 1.n3ilauuulasraiaana .
- o ' []
‘..................’2'ﬂ’]iLﬂaUuLLﬂa.&w’]qﬂ’]iLL!ﬂ\jmu EEEEEEEEEEEEEEEEEEna”
3. madasuutaimanalulad eBNENATNIEa 0.640
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anlsena
aglannisiinsizinalaan nagns
m';m'qLﬁummmﬁmmé’mﬁuémqmqLLa“‘mq
aaumﬁumqnaﬂmﬁumﬂﬁumqmmmm
18y HAuANNRsEnindantsLAaunla
ANINUIAR aUNINITAanA e nannsg
AUTUITUNINITAANA FILDE ANMUATEATIN
Sannsifasuniasanmandennianisnann
HANUFURUS AL ATIABNANITANTE U
NNNITARNA LLﬁﬂﬁqmﬁu’?mﬂﬁ‘mW’Nﬂ’ﬁ
pana ldANudRUENIRTIanan ALY
PUINIRANA Feanunsnaditeenalis
nagNENILutiunaIANAMUALTLENY
uinlaamselliananisaiiuanunianig
AANANTINITAATATIAEA AR DITINILITE
A3 Sin et al (2000), Leo et al.(2005)
ﬁﬁ’mﬂsﬁmmﬁluqaﬁﬂmmLﬂiuﬁmﬁ’u
nagnenIsyiunaInlANUERUS
lunrsuanlnensauaszings aun1uAIY
asewiindenisilasunasaninuinday
NNTAAA LU EINANITANTUIIUNINNIG
AANATIABAAREITLNUISE Ued Ruekert,
1992; Deshpande et al., 1993; Diamanto-
poulos and Hart, 1993: Raju et al., 1995;
Atuahene-Gima, 1995: Greenly et al, 1995;
Appiah-Adu, 1997; Buhian, 1997, Appiah
and chhod, 1998; Greenley &Foxall, 1998;
Dawes, 1999; Sargeat & Mahamad, 1999,
Hooley et al., 2000; Sin et al., 2000;
Shoham &Rose, 2001; Subramanian &
Gopalakrishna, 2001; Anttila, 2002:, Pelham
& Wilson, 1996: Kumar et al., 1998; Baker
& Sinkula, 1999, Moorman &Rust, 1999;

Mutsuno &Mentzer, 200; Pelham, 2000;
Pleshko & Heiens, 2000, Slater & Narver,
1994

nagninisyatiunainiianuduiug
mm’mimaaamwuﬂaﬂmﬁmmnﬁﬂﬂm
HANNSANTLITUNIINNIAAN AT I ARE DY
L9 U89 Agarwal (2003)
Choi (2002), Albert LLae Noro (200314 284)
Gurhan et al (2011) Hagannuianssuiiu
muwmmLLa:mmmmyl,ﬂuamwﬂums
Warunanulaseulunnsuaduresasang
(Agarwal et al 2005 1.71,1.78 ; Day &
Wensley ,1988,Hunt & Morgan ,1995 140
lu seigyoung & Bulent, 2006,165
Schumpeter (1950) 21401414, Vikash,2010,
U,1313; Drucker,1985; Hitt et al., 20071;
Kuratko et al., 2005 gn99ly Gurhan et af
(2011 U 1; Slater, 199614 25; Francina & Jan,
20071.380;Kuczmarski, 1996 199 alu
Polsarum,1998.p.26) sauiafluiAsasiiad
éﬁﬁmﬂuﬂaqm%mqmammm (Marketing

et al

strategy) lAUN  N19A289NUNUATLAL S
NWNITA/M (Market positioning) (Walker,
2004 §9ielu Gurhan ef al, 2011, U.3)
m';r’nqLLmuﬂaﬂqm‘fma‘LﬁmLﬁuTmLﬁlm%é
mmmimi (New market entry strategy)
varffufluiniosilofdrAylunisadng
AULLINNNNTAaIR  (Market share) 14
Lﬁumm&?uﬁﬂﬁm (Gurhan Gunday, 2011;
Kuczmarski, 1996 gnanalu Polsarum, 1998,
1.26) muﬁqmmmLﬁlummmiﬁm%u
(Lin & chen,2007 ; Johne & Davies, 2000
gnanely, Gurhan et al, 2011, w.4) uazlu



'171"1&'17‘1'23‘mu‘ﬁm?‘ﬁ‘m;ﬁﬂﬁmamimLﬁumu
mqmmmmﬁu@wuﬁ (Damanpour and
1989;
Deshpande et al., 1993; Dos Santos and
Peffers, 1995, McGrath et al., 1996; Gao
and Fu, 1996; Han et al., 1998; Olson and
Schwab, 2000; Hult and Ketchen, 2001;

Evan, 1984; Damanpour et al.,

Du and Farley, 2001; Calantone et al.,
2002; Garg et al., 2003; Wu et al., 2003
gnan¢ly Gurhan et al, 2011,1.3 )
NagNsUTANTTUNINITAAIA Tl
ANUFUAUTNNLINTABATIABNANITALTY
R LRy T R T RO SIRAMCE IO R
Gurthan et al (2011) MasLNEdn uIANgsY
2 AINALALATIABNANITALTUITUNI
msmana Aldifhuruiwiewnendn ans
WAlUINanN1TA1L T U UNIIN1TAa Al
Awdatiu nstuuAauinngsunanis
pa1n Wntlszendldiaadline (Hon et al,
1998) %\1 Deshpade et al, 1993 ; Slater LAz
Narver,1995 fnanalu Agarwal et al (2005
w71 wuzimn ﬁﬁﬂéf\ﬁmﬁ%ﬁﬂﬁumﬁm
u%fmﬂﬁumqmammmmmmﬁﬁmﬂi:qﬂrﬁ
U unsdnalilsrauanudniSalatuiniy
@ﬂ'wﬁlqﬁ'ﬁaﬂ%"mﬁuumﬁmmw"uﬁummm
FeaanA&aafU Vikash (2010,1.1313);
Seigyoung & Bulent (2006,1465); Drucker
(1984,11.34) gnanalu Seigyoung & Bulent
(2006,163) Uas Drucker(1954) #1¢n<lu
Seigyoung & Bulent (2006,163) lAglanIy
@eiﬁqal\fl,uﬁ;iﬁw?mﬁ (Agarwal et al 2005
U, AAINaLes Tieas e m%’ﬂm@%é%'q
Lﬂqumqmﬁmmma:Lﬂuﬁﬂauﬁ?ﬂui:ﬁu

AanguUs Ay

SUDDHIPARITAD

133

Tan finanl3in «. Avddyanalsznngly
nsvingsfialiunnisyauniasnunisnann
waznisyuduuiangsunianisnann
(Drucker,1954,1.37 gnanalu Seigyoung &
Bulent, ,2006,1170)

daiguauuznisiniae 4l leninaznng
e lupFasialyl
UszlgailuszAudssinans (@zau
UANIA) Lﬁ'aﬂﬂﬂﬂ?:qﬂﬁ‘lﬁ?”tummwumu
gnsaranslunisasneanulaianlunis
wueduaasdszimalneluniAuinngnng
yinafieauaznislsauss Thailond competi-
fiveness : service frade in fourism and
hotel secton) magnsldnismannidunagng
Mé’ﬂLﬂlaLm?aummw%ammil,%gjnejumm
FAudNINLATHENAUDIUTT AN ANDILTEIU
(Asian Economic Cooperation :AEC) 17‘1'%
AaaEnstn s luTne 2558 F9aziinng
HaldTN19ANNIALENITAIUNIT I ULAS
nsveienieldlannisAiaiandey
(Asian Free Trade Area) aﬂlNLﬁﬂJgﬂLL‘U‘u
Usrlantlusziugsfia @zAuqanim)
Lﬁaiﬁéﬂi:ﬂammm:Qu?miqiﬁwimwu
muﬁqqiﬁw?msﬂi:l,ﬂwaluq a1u1991in
nadqeldld Wauinan1saiiuaiunng
mimmmiﬁLﬁugqf‘ﬁuﬁmﬂﬁmiLﬂgﬂuuﬂm
YIANTINLIAR BUNIINITARIAAFENIFUN
nagnin1sutunain nagnsuinnssy
N194NITABIALAZNITHAUINALNE NI
nnsnanlaanadastunisiasuntlases
ANNUIARBUNNLUBNNIINITAAA



ANngUT N AU

SUDDHIPARITAD

134

[ a o :3 1
Jaauanuzlun1sideasina ld
dsudaiauauuslunsearsanall
(Future research recommendation) AU
ﬁf-vfiiﬂ&hLLﬂﬂuﬂﬂﬁﬁﬂﬁfumsﬁﬂmﬂﬁﬂﬁu6]
Nz UNANTTNUADNANITANTIUIIUNINNIG
AAIANAIIINNSITABENUANFIULLIANTT
Alutlszanauadau (AEC) Tuill w.¢.2558
a"ﬁ‘ms?'uﬁﬁuﬂ@'uﬁa@ﬂ'ﬁﬂumﬁ%miﬁﬁm
A lulsausussfvau g uazdssinnaue
| a < @] Vv =X dl v v
LU ‘uﬂmmimma Wupu sauelsausuniyle
Wuauiainuasauiaulssusy naanvanag
=< o
Anwlsansululszinaau e ludszanay
DNTHUANAIE LAZEINSTULDLAUDUUY
éw"mmmﬁmmﬁﬂ?ﬂma%’aim%q@mmw
ﬁammsé‘ummﬁﬁmﬁﬂLLazaummna;m'aa



AanguUs Ay

SUDDHIPARITAD

135

LANANTA19BY

fiaen Mgy @651 nsiaszidayavatefiuls. ngaunnunIuAT |
Tseuiumeprinaansalumingnde,

it Angnidrana @550 Twnsaunisiassairatadu Tneldlusunsy Lisrel
dwiudayan AU (Cross-sectional Data). ANNTUIIENGANTTUAAAT
UMINENdEATUATUNSI LM dszanuilng. ngaumnne.

AUINNUANZNITUNINAILILATHERAUAZEIALLING (2555) WARSNTILIATIL
Uszanani arungsialeausa. Fuduiilend 14 nuANuS 2555
91N http://www.nesdb.go.th.

(2555) Lmuﬁ’mmmmgﬁ@LLazé’muuﬁwﬁaﬁ’uﬁ 10 uas 11.

Seduit 14 qmmﬁué 2555 21N http://www.nesdb.go.th.

(2552) e ualiuauysalisadlasinIsLEmsanang
iNaensTAUNIsUAsiuMaATHgRasss vl AuMuilaTun 14 nuaus 2585
TN http://www.nesdb.go.th.

2563) TeuaiiuauysalizadlAsINIsLEINsIANTSINDENT AL
nsudsdumaAsegiassaziiaas.  weunsludules animurssgiauas
APuuieni AuAwliaTun 14 nuaug 2556

A11IN1ATAINNTANNIALIENNT (2566) NM9199aIN1TAINNALEN1enelANTaLadANg
NMFANTANLAZNTALIATIINNTANATUTTINALLATHNARNTEIL. LEEUNG LU
AU lEANTULR99N1TANT L INNLSLINA . hitp://www.nesdb.go.th. aumuile
Uit 14 NUAUS 2555

annaulaausulng (2553) ﬁ’tﬁmﬂﬂ“}a‘LNLL':?m:c‘-’w’uﬁﬂmfaLLaz‘IINLLsaJ':?:ﬁ’u?\'m'J
ludmiangaunnuviuns. nganny : aunaulsausuing

Foael Tanselnn @547) nsWilusunsudaise: sunsumneadmilanisise
nuNgANSTUANAATUAZAIANANART. (BNA1TLITINALNITALISN). NN
uyInendeglunieessungsy. dadun.

QIR srAnassaug (2540) suflaniRnsisamnedenuanant. Auaiadt 11,
NANNLMIUAS; Heathh vsuna i,

UTIA ATATAR (2552) INATANITIAENIINENANARSEIAL. NIUNNLIUAT
Tsefiuiwvieginaensaluvine at.




ANngUT N AU

SUDDHIPARITAD

136

Alain Rojas Saldana (2004) Market orientation and performance and business
performance:An empirical study comparing canadian manufacturers
and telecommunications equipment manufacturers of canada. MBA
Marketing) Dissertation .Eric sprott School of Business Carleton University,
Ontario.

Anftila, M. (2002). “The role of marketing and innovation management in
the Finnish electrical and electronics industry” International Journal of
Technology Management, 23.,5.pp.417-430

Appiah-Adu, K. (1997) “Market orientation and performance: do the findings
established in large firms hold in the small business sector?”.
Journal of Euromarketing.6.3.pp.1-26

Appiah-Adu, K., Ranchhod, A. (1998) “Marketing orientation and performance in
the biotechnology industry: an exploratory empirical analysis” Technology
Analysis & Strategic Management,10,2.pp.197-210

Atuahene-Gima, K. (1995) “An exploratory analysis of the impact of market
orientation on new product performance: a contingency approach”
Journal of Product Innovation Management,12.pp.275-293

Agarwal, S., Erramilli, M.K. and Dev, C.S. (2003) “Market orientation and
performance in service firms: role of innovation” The Journal of Services
Marketing,17,1.pp.68-82

Baker, W.E., Sinkula, J.M. (1999) “The synergistic effect of market orientation and
learning orientation on organizational performance” Journal of the
Academy of Marketing Science ,27.4.pp.411-427.

Chan, H.N., Ellis, P. (1998) “Market orientation and business performance:
some evidence from Hong Kong” International Marketing Review,
15,2.pp.119-139

Choi,Y.J (2002) Market orientation and innovation in U.S. small business firms
in small towns .Ph.d. USA:lowa State University

Caruana, A., Pitt, L., Berthon, P.R. (1999a) “The excellence - market orientation
link: some consequences for service firm, special issue on European research
in services marketing and management”Journal of Business Research,
44,1.pp.5-15




AanguUs Ay

SUDDHIPARITAD

137

Caruana, A., Ramaseshan, B., Ewing, M.T (1999b) “Market orientation and
performance: the role of organisational commitment” Journal of Global
Marketing,12,3.pp.59-79

Dawes, J. (1999) “The relationship between subjective and objective company
performance measures in market orientation research: further empirical
evidence” Marketing Bulletin,10.pp.65-75

Deshpande, R., Farley, J.U. Webster Jr., F.E (1993) “Corporate culture, customer
orientation, and innovativeness in Japanese firms: a quadrad analysis”
Journal of Marketing.57,1.pp.23-37.

Deng, S., Dart, J. (1994) “Measuring market orientation: a multi-factor, multi-item
approach” Journal of Marketing Management,10.pp.725-742,

David,W.L.(2001). Toward a strategy-balanced measure of business performance
:conceptualization and empirical examination with the market orientataion
construct Ph.d.Old dominion university.USA.

Deshpande, R., Farley, J.U. (2000) “Market-focused organizational transformation
in China” Journal of Global Marketing.14,2.pp.7-20

Deshpande, R., Farley, J.U., Webster Jr., F.E. (1993) “Corporate culture, customer
orientation, and innovativeness in Japanese firms: a quadrad analysis”
Journal of Marketing.57.1. pp. 23-37

Diamantopoulos, A., and Hart, S. (1993) “Linking Market Orientation and
Company Perfornance: Preliminary Work on Kohli and Jaworski’s
Framework”, Journal of Strategic Marketing,1,2.p0p.93-122.

Dobni, C.B., Luffman, G.A. (2000) “Implementing marketfing sfrategy through
a market orientation” Journal of Marketing Management,16.pp.895-916

Francina, O.S., Rafel, C C., & Ester, M. R. (2005) “Innovation activity in the hotel
industry: Evidence from Balearic Islands” Tourism Management,26.p0p.851-865.

Brown,G K (2003) The Impact of market orientation and its strategic antecedents
on business performance : Replication, corroboration, and extension of
recent structural equation .Ph.D.Bangkpk : Thammasat University .

Gray, B., Matear, S., Boshoff, C., Matheson, P. (1998) “Developing a better
measure of market orientation” European Journal of Marketing,32,10.
pp.884-903




ANngUT N AU

SUDDHIPARITAD

138

Greenley, G.E. (1995) “Market orientation and company performance: empirical
evidence from UK companies”. British Journal of Management, 6.pp.1-13

Greenley,G.E..Foxal,G.R. (1998) “External moderation of associaftion among
stakeholder orientafions and company performance” International Journal
of Research in Marketing,15.pp.51-69

Gray, B., Matear, S., Boshoff, C., Matheson, P. (1998) “Developing a better measure
of market orientation” European Journal of Marketing.32,9.p0p.884-903

Greenley, G.E. (1995) “Market orientation and company performance: empirical
evidence from UK companies” British Journal of Management.6.pp.1-13

Greenley, G.E., Foxall, G.R. (1998) “External moderation of association among
stakeholder orientations and company performance” International Journal
of Research in Marketing,15.pp.51-69

Gurhan G. Gunduz, U. Kemal, K. & Lutfihak, A (2011) “Effects of innovation types
on firm performance” Journal of Production, Inpress.pp. 1-15

Han, K. J., N. Kim, and R. K. Srivastava (1998) “Market Orientation and
Organizational Performance: Is Innovation a Missing Link?” Journal of
Marketing, 62,4.pp.30-45.

Harris, L.C. (2001) Market orientation and performance: objective and subjective
empirical evidence from UK companies. Journal of Management Studies.
38 (1): 17-43.

Harris, L.C., Ogbonna, E. (1999) “Developing a market oriented culture: a critical
evaluation” Journal of Management Studies, 36 2.pp.177-196.

Hooley, et al. (2000) “Market orientation in the transition economies of cultural
europe: tests of the narverand slater market orientation scales”
Journal of Business Research, 50.pp.273-285

Hult, G., Tomas, M., Ketchen Jr, D.J. (2001). “Does market orientation matter?:
a tfest of the relationship between positional advantage and
performance” Strategic Management Journal,22,9.pp.899-906

Jaworski, B.J., Kohli, A.K. (1993) “Market orientation : antecedents and
consequences” Journal of Marketing ,57 ,3.pp.53-7

Kahn, K.B. (2001) "Market orientation, interdepartmental integration, and product

development

Performance” Journal of Product Innovation Management.18.pp.314-323




AanguUs Ay

SUDDHIPARITAD

139

Kumar, K., Subramanian, R., Yauger, C. (1998) “Examining the market orientation—
performance relationship : a context-specific study” Journal of
Management, 24 2.pp.201-233

Kohli, AK., Jaworski, B.J. (1990) “Market orientation: the construct, research
propositions, and managerial implications” Journal of Marketing,
54,2.0p.1-18

Lado, N., Maydeu-Olivares, A. (2001) “Exploring the link between market
orientation and innovation in the European and US insurance markets”
International Marketing Review,18.2.pp.130

Langerak, F. (2001) “Effects of market orientation on the behaviors of salespersons
purchasers,channel relationships and performance of manufacturers”
International Journal of Research in Marketing, 18.pp.221-234

Leo Y.M. Sina,Alan C.B. Tsea,Vincent C.S. Heungb, Frederick H.K. Yim.(2005)
“An analysis of the relationship between market orientation and business
performance in the hotel industry” International journal of Hospitality
Management, 24.pp.555-577

Matsuno, K., Mentzer, J.T. (2000) “The effects of strategy type on the market
orientation performance relationship” Journal of Marketing, 64.pp.1-16.

Moorman, C., Rust, R., (1999). “The role of marketing” Journal of Marketing,
63.pp.180-197

Ngansathil Wichitra. (2001) Market Orientation and Business Performance :
Empirical Evidence from Thailand. Unpublished Ph.D., Melbourne,

The University of Melbourne

Narver, J.C., Slater, S.F. (1990). “The effect of a market orientation on business
profitability” Journal of Marketing, 54.4.pp.15-35

Pelham, A.M., Wilson, D.T. (1996) “A longitudinal study of the impact of market
structure, firm structure strategy, and market orientation culture on
dimensions of small-irm performance” Journal of the Academy of
Marketing Science 24 ,1.pp.27-43

Pelham, A.M. (2000) “Market orientation and other potential influences on
performance of small and medium-sized manufacturing firms”

Journal of Small Business Management,38.pp.48-57




ANngUT N AU

SUDDHIPARITAD

140

Pleshko, L.P., Heiens, R.A. (2000) “Customer-focus or competitor-focus?
A financial services example.” Journal of Professional Services Marketing,
20,2.pp.19-32

Polsarum, P. (1998). The empirical study of marketing innovation model on export
performance of exporting firms in Thailand. D.B.A.Bangkok : Chulalongkom
University.

Pulendran, S. (1996) Marketing Planning. Market Orientation and Performance:
An Empirical Study of Practices in Australia Organisations, Ph.D, Melbourne,
The University of Melbourne

Pitt, L., Caruana, A., Berthon, P.R. (1996) “Market orientation and business
performance: some European evidence” International Marketing Review,
3 ., 1.op. 5-18

Pelham, A.M., Wilson, D.T. (1996) “A longitudinal study of the impact of market
structure, firm structure strategy, and market orientation culture on
dimensions of small-irm performance” Journal of the Academy of
Marketing Science, 24,1.pp.27-43

Pelham, A.M. (2000) “Market orientation and other potential influences on
performance of small and medium-sized manufacturing firms” Journal
of Small Business Management, 38.pp.48-57

Pleshko, L.P., Heiens, R.A. (2000)"Customer-focus or competitor-focus? A financial

services example”Journal of Professional Services Marketing,20,2.pp.19-32

Raju, P.S., Lonial, S.C., Gupta, Y.P. (1995) “Market orientation and performance
in the hospital industry” Journal of Health Care Marketing,15.,4.pp.34-41

Ruekert, RW.(1992) “Developing a market orientation: an organizational
strategy perspective. International Journal of Research in Marketing.9 |
3.pp.225-245

Rose, G.M., Shoham, A. (2002) “Export performance and market orientation:
establishing an empirical link” Journal of Business Research,55.pp.:217-225

Saris. W.E. & Strenkhorst. L H. (1984). Causal modeling non experimental research
. An Infroduction to the lisrel approach. Dissertation Abstract International.
47,7.pp.2261-2270




AanguUs Ay

SUDDHIPARITAD

141

Sargeant, A., Mohamad, M.(1999) “Business performance in the UK hotel
sector-does it pay to be market oriented? “ The Service Industries Journal,
19, 3.pp.42-59.

Seigyoung, A., & Bulent, M. (2006) “Creating a Firm-Level Dynamic Capability
through Capitalizing on Market Orientation and Innovativeness”

Journal of the Academy of Marketing Science, 34,1.pp.63-73

Shoham, A., Rose, G.M. (2001) “Market orientation: a replication, cross-national
comparison, and extension” Journal of Global Marketing.14,4.p0p.5-25.

Sin, Y.M., Tse, C.B., Yau, H.M., Lee, S.Y., Chow, R., Lau, B.Y. (2000) “Market
orientation and business performance: an empirical study in Mainland
China” Journal of Global Marketing,14.3.pp.5-29

Subramanian, R., Gopalakrishna, P.(2001) “The market orientation—performance
relationship in the context of a developing economy: an empirical
analysis” Journal of Business Research,53.pp.1-13.

Slater, Stanley E John C. Narver. (1994) “Does competitive environment moderate
the market orientation-performance relationship?” Journal of Marketing,
58.pp.46-55

. (2000). “The positive effect of a market orientation on business
profitability : A balanced replication” Journal of Business Research 48,1,0p.69-73

. (2000). “Market oriented is more than being customerled”
Strategic Management Journal, 20.pp.1165-1168

Subramanian, R., Gopalakrishna, P. (2001) “The market orientation—performance
relationship in the context of a developing economy: an empirical
analysis” Journal of Business Research, 53.pp.1-13

Shoham, A., Rose, G.M. (2001) Market orientation: a replication, cross-national
comparison, and extension. Journal of Global Marketing.14 ,4.0p.1-13

Sargeant, A., Mohamad, M. (1999)"Business performance in the UK hotel
sector does it pay to be market oriented? “The Service Industries
Journal ,19 ,3.pp.42-59

Taro Yamane. (1973). Statistic: An Introductory Analysis. (3°ed.) New York :

Harper & Row.




ANngUT N AU

SUDDHIPARITAD

142

Tay, L., Morgan, N.A. (2002) “Antecedents and consequences of market
orientation in chartered surveying firms” Construction Management
and Economics,20 ,4.pp.331

Van Egeren, M., O Connor, S. (1998) “Drivers of market orientation and
performance in service firms” Journal of Services Marketing, 12,1.pp.39-58

Vikash, N. (2010) “Firm survival through a crisis: The influence of market
orientation, marketing innovation and business strategy”
Industrial Marketing Management.,39.pp.1311-1320

Wood, V.R., Bhuian, S., Kiecker, P. (2000) “Market orientation and organizational
performance in not-forprofit hospitals” Journal of Business Research,
48 3.pp. 213-226




angusanmu

SUDDHIPARITAD

143

AEUSNBEUIILUS:ELAUDLASCNINADINANIRU
USLUNANBNIIAEIDNISUAEUUEYE WMNDNUNaJNSLINW

Desired Characteristic of Teachers as Perceived
by Students and Instructorsat

Bangkok University

viAtdusn Auangiugls

Tassaneenart Limsuthiwanpum

* HTEAnsNaee UNINENAENgINT

Assistant professor , Bangkok University



144

ANngUT N AU

SUDDHIPARITAD

ﬂﬁﬁ%’ﬂﬁﬁﬁmqﬂa:mﬁ 1) eAnEANUAATIL uazSRSuSIANLAR
Lﬁummﬂfﬂﬁﬂmma:mm'iéﬁﬁﬁia@mé’ﬂwm:ﬁqﬂi:mﬁﬂuamg‘imﬂmuLLa:mﬂ@ﬁu
5 AU AB ANUIAINTG AUTNETLAZIMATANITEARY AUNNIANALA LTI
e auyaannnuazAnuluiin uezAuAuEILIBIAT UaT 2) LW@LLI'?M
mﬂummaﬂmqmmmumammawmquﬂi ANAVIATIY mﬂmauuﬂmﬂmm
e sz duTUEAne uay Naamqmﬁmqmﬂmuumﬂrﬁmﬂu naumammwiﬁn
Tunsidendail Ao TnAnsAL: umwuﬂm 1-4 Maﬂﬂm‘ﬂﬂm AANSANNT
1 Un1sAN®N 2554 91U7U 300 AU WATENAN9E 18 AU meuaw"lﬂjmmqmm
fayauuunasuniuunsszidunn 5 sz Sl duszing 0.83
24 1.00 ﬂ'mmewwmaua"lﬂmmmmmmu ﬂ'mLmﬂwwi_l?ﬂumﬂummaﬂmﬂmm
N (Htesh uazn1siATziANULlsLsIumLAen mamswwmmmwmw 1))

a

i:mummmmmumaﬂmaﬂumwwqﬂi ﬁx‘iﬂ‘]]ﬂx‘iﬂi‘]]‘ﬂQUﬂﬂﬂH”lLLﬂ E’W”I?EI AU

o

pEhaTNI| MWTW]EI’]SEﬂ‘J\'iLV]‘WVNI@EI?’JJJLLB mamuﬂﬂm ALNIN HANITIAAUAL

[

(%

mﬁﬂ‘]ﬂmyW\iﬂ’iwﬂﬂ AUNATAU AYNUARLALLITIN ﬂﬂHWLLaw@W‘V’]i‘ﬂi"Wﬁlm’]u 5

e o

(%

FufLuINFENINUNTLtes A ATUATIEIIUIBIAT ATUYARNNTNULAZAIY

ugiin 5”mu'3ﬂmm'i AUNNTIALAYTIUNE LAZAUTNEELAINATANITERU

<

‘NJJW]LQ@EIWJ’UJW@LMUT&QWM 4.00 laz 2) Nﬂﬂ’]?Lﬂ“}El‘]_ILV]EI‘LIW]LQﬁEI? W’Jﬁﬂﬂﬁll
“Llﬂﬂﬂ‘]zk’WlllL'Wﬂ 77 mmjuﬂwmm LLﬂ maauqmﬁmqmmﬂuumﬂrm\‘mu 'W‘LI’]’\lI
mmumnm\mu? Wm\mauuﬂﬂﬂmmuwaﬁuqmﬁmqmmﬂumqnu IﬂEIUﬁﬂﬂ‘]zI"]
wumaﬂmmﬁmqm@wﬂummmmaammmmmumaﬂmaﬁwm ‘WQﬂ‘i 8\1?’1‘]]@\'1?1?
IR I ‘I’]EIG]’]‘LWmmquﬂﬂﬂﬁ’]uﬂﬂﬂ‘]:ﬂ‘i’mNﬁﬂﬂJf]V]ﬁ‘Vl’Nﬂ"ﬁL‘i‘Elum’]

AANATY - Qmé’ﬂmm:ﬁqﬂﬁzmﬁ



AanguUs Ay

SUDDHIPARITAD

Abstract

The purposes of this research were 1) to study and rank the desired
characteristics of teachers as perceived by students and teachers in overall
and 5 aspects of academic, instruction techniques and skills, measurement
and evaluation, personality and leadership, and morality, and 2) to compare
the means of the perceived desirable characteristics of feachers in overall
and aspect-wise among group of students with different sex, year of study,
and learning achievement. The random sample for this study consisted of
300 first semester, academic year 2011, 1st — 4th year students and 18 teach-
ers in  the regular program from the Faculty of Commerce. The research
instrument was a 5-point rating scale-type questionnaire with an aspect-wise
reliability between 0.83 to 1.00. Descriptive statistics, mean comparison us-
ing t-test and analysis of variances were used for data analysis. The major

findings were as follows:

keyword : Desirable Characteristics
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Abstract

This paper uses data from Thailand’s cigarette smoking and alcoholic
drinking behavior survey in 2007 to analyze the impact of the changing
cigarefte taxation on smoker incidence distribution. The analysis is carried
out in the context of “rational addiction” and “time inconsistency” model.
Given the hypothesis that the smoker is rational addicted, the cigarette
tax is regressive. However, the contrary result occurs when we consider the
problem from a time inconsistent model. The result reveals that cigarette
taxes are much less regressive than previously estimated. Moreover, for some
parameter values, the cigarette taxes are progressive, since lower income
smokers are much more price elastic and therefore benefit more from the

commitment device provided by higher taxes.

Keywords : Time inconsistent, Cigarette tax regressive, Thailand
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ﬁmu A3en e (TH Aa ma?LﬂaﬂuLLﬂm
sasassntlsrlaaiduinannnisilasuutas

2RITIAN
TI =N Ap +q,(-b.+p +0h) ..(I)

ﬁLaﬂum?lﬂuamﬁﬁﬂ (Marginal smoker)

ﬁﬂﬂlmmﬁm’]\ﬁ‘ mﬁqmiau maima‘uum

n mmmﬂaﬂuuﬂm oty b=p + (ﬂéh)
wnu b, Tu ()

TI = -N Ap + q (1-) Oh (1)

TungsA NIz NE (@) B3N
-N, Ap)) \Jumauunsgu LAY
mﬂwammumamauummaﬂs MNT V)
sn'aumel,ummqu%u (Ap) vinlviasen
ﬂﬁﬂﬂﬂjuamm waufian Usngantym
AL lUAUAUANINURINITINURL (B<T)
Lﬁmmﬂmmuwﬁﬁm%uﬁﬂﬁﬁﬁﬁim
AU g, maﬂw'ﬂm 15y ﬁaunum@auum
muiwm‘ummmWaum"lmmmwmﬁmﬂiimu
1045LFINA
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LM@GL‘]IHH’]JJG]J'Q\TWJ’WJJHﬂ%ﬁlu‘]m\iﬂﬂﬁ\‘iﬂ
m'@mm €z: q—/n ﬁ‘]_l (2) 197374190
4p./ q,

I g [ Qy
WEUAUNNTNNTZNNEH N AT

qt/ n,

TI=-NAp |-
Ap./ q,

(1-8) Ohip,
N, Ap,(1-€,(1-B) Ohip, ... (3)

finnsan @ SeldAnunnsznilu
e

wauusn (-N, Ap) Humauunnsgu
Fafiesinedn g

aniides (I- € (1-) Ohlp, > i3an
1 FulslFunigyani (Incidence adjust-
ment factor) HANNNAL 1 mﬂﬁéquqm’?ﬁ
ANUANEUAI (B=D) TnuAnunssiuleas
amm’mnmmmmummaﬂmmmmm €)
meu wmaﬂuwuq eLuu:uumamu wa‘uum
‘mmmmmmaﬁumnmsnmswmmmm

3. dayauazigilszuunis

3.1 daya

ummmuimauaﬂm n19d41929
wqmniimmiauumua mumwmﬂi 24N9g
W.A.2550 @mm‘[mﬂmuﬂmummmﬂmm
mauauaﬂwm mmmmmqm?wwqmmm
mmuuwma muam‘umﬂi 1MN381E 15 1
ﬁuui‘ﬂ mmwamﬂumamq 80,000 ATLTAU
IR RTAN AU a AL 217,154 Fatng
uananii udayanenuteayamulsrans

LATHENA  UWATAIALUDIAINENT LUU LA

N8 NNFANEN AONUNNALTA NBUZENTN

nsviau sela
unanuldinusiAnungAnssunis
4 v oo o 4 dyid e

auyvisuazsnels Andiet1eilidifeades

o

AANAINN19ILATIER B lRLA2ae14nNg

AR 42,190 fasng AnEly 19 wladidun

nnguteya
AulsNnaru1saA uIulAengIann

Vv v s ] v QI |
iﬁusﬂﬂgﬁﬂ‘itﬂﬂﬂﬂ’lﬁl ammumm%uqmm

szans (N, = 0.19) $IAYVITADTON (pr

= 57.51) mﬂﬂaﬂuuﬂawma‘ﬁmum
(Ap, = 5,10,15) fudsAnanszee u (/36
{1,0.8,0.6} (Gruber and Koszegi. 2004a;
2004b; 2008) LLazﬁunuﬁmqmmwﬁmmLﬁ
QQUHM?IH@UWM (0h=170.22) Geaziann
p09ieA g auanl valnana, 2554:
win 14-18)

3.2 35UszuntunIg

mmﬁmmﬂumm@ﬂmﬁm'@mmum?:
(e) f«mmﬂmmammlm 5 nqu sz o
mamnammmﬁmﬂwqmm‘@umiauum
A2E18 Least Square (LS) WAy Quantile
Regression (QR)
log(q,) =X'B + ,log(p)) + B,log(p)+ €

1ol log(q) uany Logarithm 14
ﬂ’immwmmmaummu LARAd LaNImas
ANBUTNAIALUATLATHENIVDIEL AL
Usznaumie SuuaunInlumdaEau e
@ulsu fvun 0 Ap MEN 1 AD 1) 81
mﬂﬁ@'mquwﬁ‘l i:ﬁumiﬁﬂmqq@mﬁéﬁ@w
warsglisiunainey p. wans mmuﬁv@l
UszLanges p, uan mmqw‘a‘?‘ﬂ@:mmmumq



€ uant AmnupaatAaaulunITUsTunIg
wsdns g = 908@) %Aq,

dlog(p,)  %Ap,
LLammmﬁmm&iummqﬂmﬁﬁiammqﬁ;‘ﬁm
(Own-price elasticity) ANRNNN3UsTNUNNg
Tidayan Qquqvﬁ' o whazaeselAtinng
AALALBIARINALANANITURENT LS Tnanrie
ms¥afuledifudnnsiAauuas

dlog(q) %Aq,
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mada‘ﬂaQﬁﬁi@ﬁﬂﬂﬂuw?:MQULﬂd (Cross-price
elasticity) A1 NNsUszunslidayan
qm?‘lsﬁm LLa:qw?flmuLmﬁmmmmm"l.u
NINALNUTL (Substitution goods) %38 bl

4. HANNTANEN
4.1 AUEAVELUDIUBNRLAIARDIIAN
NANT9U9TUNUNITAUNITRTLNE
anﬂﬁmmaqyyﬁ:ﬁaﬁﬁ Least Square

= = UARNANUEIAYIEL  LAAIAIAITINN 1 (WANITUTZuIUNITARE
i dlog(p) %A ‘*
g pi (Y pi ax ) .
18 Quantile Regression WAASLIUNIAKLIN)
AN9197 1

Nﬁﬂ’ﬁ"ﬂ? mmmﬁ%’ LS
FrulsAu A1 Logarithm maqmmuumﬂa mmmwaummu
Frulemnny mmuammﬂiummiau LA 8Nl mamauau umunwﬂﬂmmmmamfv

i?ﬂiﬂ’s"]ll logarithm ‘].Iﬂ\?‘i’]ﬂ’]'i_m%‘ﬂ%‘ NI Wae logarithm “].Iﬂ\ﬁ’]ﬂ’?‘l_lﬁill’lum\i

o ﬂ’JﬂEI’N
Aauls 1¢1) 12) 13) 14) 1(5)
79U
. - o = 0.00 -0.00 0.00 0.01 0.02 0.00
‘vqu')uﬂiﬂﬂ]ﬂsLUﬂ‘j"JL?ﬂu
(0.00) (0.03) (0.02) (0.01) 0.07) (0.00)
" 017 0.31 0N 0.46** 0.19 0.03
.11 (0.24) (0.20) (0.27) (0.23) (0.08)
e 0.00* 0.00* 0.00* 0.00 0.00 0.00*
i (0.00) (0.00) (0.00) (0.00) (0.00) (0.00)
42 -0.01* -0.04* -0.02* -0.03* -0.00 -0.02
ANENLTUAL
T (0.20) (0.01) (0.00) (0.00) (0.00) (0.00)
o 4 4.« 0.00 -0.01 0.00 -0.00 0.00 0.00
FeALUNITANINATLTR
(0.00) (0.04) (0.00) (0.00) (0.00) (0.00)
v 8.25" -0.00 -5.33 0.00* 176 3.20°
el e
(3.03) 8.77) 6.88) 6.22) (3.06) (1.08)
o -1.15% -1.45* -1.15% -0.98* -1.18 -0.57*
FTAANLUNTTIRN
K (0.04) (0.18) (0.10) (0.07) (0.08) (0.02)
o 0.76* 0.96" 0.67* 0.49* 0.87* NA.
TIATLUNTUIULAN
g (0.04) (0.15) (0.10) (0.07) (0.08)
adjusted R square 0.37 0.39 0.36 0.37 0.36 0.09

e dszununislaegiae
Ve,

1. m'ﬁ“’]Ltuﬂﬂzjuﬁquw?mmmsﬂﬁ I(1) LLamﬂejmw“lﬁﬁhqm (Fe9D 15) meqmjumal@ﬁgqqm

o @ = a sl @ o o e
2. FILATUBNMNLALAD WITHLARTNIUTZUUNg sLu']QLaUﬂﬂ Standard error, @fUaniu ** () UAAN

e Ayneatan 90 95) iwlafifunmuansy
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nsUszunUNITAINEANE UL
qﬂmﬁm'ﬂmmqw?f'mmj'wimvlﬁwm'ﬁ
mmﬁmwgiumm%’@uw?; ! ﬂj'aﬁm“lﬁﬁi"%jm
@ () Degegn ( (&) Wiy -1.45, -1.15,
098, -1.18, -0.57 ANUANAL mfmm'wﬂu
m\‘mm'aLuawm?m’wmmaumm anadsan ‘
AT ALY o () 31 @)
qummﬂuﬂmmﬂim | (4) uay ammmaﬁﬂu
9 | ® Fauan eL°|/1l,'mmr;m«muvri o sy
a?wVLmmummaauimmammmnmﬁ
%@‘umﬁ' o ﬂj'w%uimiﬁgq IABKANTANEN
TdanAdasiL Gruber and Koszegi (2004b;
2008) Tunsalanigaisn

UoNAING Wan9LlaTINNIT A9
ﬁqu'umaqmaqqﬂaqﬁm'mqmﬁﬁgﬂLLUU
&AL Isara et. al. (2003: 17) 71 ldfuLIL
18095 UuA MR8 TEY (Linear expendi-
ture system) uazdayanisdisraniizdiny
\segiavasndaFeulnet] 2543

ANUAINUAILNTRTUNITNAUN U
izwﬁﬁmm?‘lsnmLLazw?"muLm n13Uszunn
mm§mm'u“[m’?summmum?"mmmﬁ’u
ﬂ?mmmim‘inmumfﬂmwmﬁ ANUEAEL
hfmmmauum U eaeldEn @ () A
(3) WAL 0.96, 0.67, 0.49 AUAFL AL
ﬂmmumnm'gamm A0 99E L E T
meumuamm mmmmamiumwmmu
fugznINg Uﬁisﬂﬂ\'iLLGUUMEM’JULE\?NM’]W]JU
LmNauwa?ﬂﬂsl,uﬂjfawumﬂimwmaq

4.2 AN9TANG

anun1saldNan i
LﬂaauLLﬂmmmummT”Q
WLAUINNIA ALY 5, 10, wazr 15

19UNAR N1T
Muw’?ﬁm#m
STt (m‘lmmLaaammmmmwéﬁiafﬂamﬂ?ﬂu
flu an3az 62,51, 67.51 72,51 UM
ANANEL) HannsilAsuntlassnansenis
L‘]JEIHULL‘]J@\?Lﬂ@ﬁfL“:ﬁuﬁﬂJ@\i?ﬁﬂiﬁﬂmdQQULI‘V@I
Tuaegelanng g LARIFIANINIT 2

1530+

AN919N 2
Nszn U HauLviTaue LA
B I(1) 163) 14) 1(5)
B -4.50* -1.73* -1.55* -1.37* -0.67*
h -8.57** -3.13* -2.82** -2.38"* 117
(Rational addiction)
-12.05*** -4.06*** -3.69%** -2.93%** -1.45***
-0.65* -0.55* -0.65* 0.41* -0.44*
p =08 -0.86* 0.77* -1.02* 0.47* 0.72**
-0.50*** -0.52** -0.99*** -0.07** -0.77**
ﬁ 06 3.20* 0.62* 0.24* 0.53* -0.22*
e 6.83** 1.58** 0.78** 1.43** -0.27**
(Time inconsistency)
11.05%** 3.01% 1.71%* 2.79*** -0.09***

i+ Aundleedide

NUNEILNADY: amaﬂum T LARN Lﬂ@i‘L’ﬂumﬂ']ﬁ‘LﬂﬁﬂuLLﬂﬁ\‘]‘]J@\‘]i"]Elem‘lJﬂ\‘iNﬂ'i_l‘]_IMiﬂ’alJﬁlN"] LJJE‘J"]W']‘]_E‘IW?

X
LWJJSJJLL 5,10, UAT 15 UMM AINAAL

'
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annsAnn s aauulaesne s
IDIEFUVENANAN Lﬁammqm?‘ll,ﬁuiu
MANRANTUNNULLTNADINTLANA AT
Vil (Rohonol addiction, N30l ﬂ=

|
aa

N9y mwummanwmmmaa mﬁ‘uummﬂ'
Sluﬂjfmmﬂimm”l,m'iumaﬂ'i mu«nm’mwumw
mmmaauqmwaqiuﬂmmmim mmuqm
FaiLAY 5 1 vinlRannsulaeuulag
‘Lumﬂﬁmmﬁauuﬁ' 0 ﬂhq%umﬂvlﬁﬁ‘ilﬁam
fgaan Wiy -4.50, -1.73, -1.55, -1.37 uaz
0.67 Lﬂ’a?L‘ﬂum PNUATAL Tmﬂmauwa‘maﬁlu
ﬂm'iwvl,mmamimumam wummﬂmmum
ﬁummﬂvl,m‘mammmnmﬁ%uqmmgiuma
seliigegnilszunny 7 win

ag19lsAnu mﬂ%qu?‘ﬂimu
ffmmm’mvl,u'muﬁumqwmmm’mumu
(Time inconsistency, N9l ﬁ 0.6) mi:mm
AN HULANINTN mauummﬂiuﬂmmﬂim
rmam“l,muﬂﬁwimumﬂmmmﬂﬂfmNauum
m@aimﬁqmm“[mﬂq@mm 15 wh nstaeuunlag
mmummmu 5 um vinliiiaesidun
ma?l,ﬂaﬂuuﬂaﬂumﬂimmawauum‘ 0l
ﬂjfmmmm”l,mmam 4 gegn wirfiu 3.20,
0.62, 0.24, 0.53 LAy -0.22 AUAIAL

mammmizmﬁimﬂ@hLLuﬂQ'ququ?‘I
AUAMULINTUYRINITAL (Smoking inten-
sity) Lﬁaﬁmaﬂizmmmimmﬁmwﬂ;umm
aﬁﬂmﬁﬁammﬁmﬁ%‘ Quantile Regression
@NIANUIN) wandaalugluuLAeIf
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5. unaql

wmmuﬂﬂmmaﬂmawm ANBOLL
amaaﬂﬂmqmi“mwnm LANITANEINLIAN
LuaqmﬂNﬁuwswmwimmqumﬂisumi
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NIAKNUIN

. N13U92U10UNN938 Quantile Regression
fvum 0 € {0.15,0.3,0.45,0.6,0.75} wansgzAuANuLduduUnInig
Quqvﬁ' U UAAZTNUBNNTNTZANEUBILFUIUN TG Fatfu lutlszanmnns
log(q,,) =X'B + f3.log(p,) + B,log(p)+¢e
n y=log(q.,) LAz B'Z=X'B +f,log(p,) + B,log(p,)+€
wsliwed B, Mlszuiun1sAiels Quantie Regression ABANMALIBNNNTUALTM
(Koenker, 2005)

1
min-—- ( E Oly.-p Z,/ + § (1-0)/y,- B’ Zi/)
iyzp Z, iy <pZ,
4. Nan1glsTaunIg

Quantile | Quantile | Quantile | Quantile | Quantile

fus 2 ; ; ; p
7 0.15 703 1 0.45 7106 | 9075
] - o4 0.01 0.00 0.00 0.00 0.00
mu’mamﬂmslumm,iau
(0.01) (0.01) (0.00) .00 (0.00)
0.47 0.39 0.28 0.02 0.15
LA
(0.35) (0.25) (0.18) (0.28) (0.20)
0.00* 0.00* 0.00° 0.00* 0.00*

@'WF;Iq
(0.00) (0.00) (0.00) (0.00) (0.00)

' -0.01 -0.02* -0.02* -0.02* -0.02*

a

ANENEUAL
9 9

(0.00) (0.00) (0.00) (0.00) (0.00)
1.12 0.00 0.00 0.00* 0.00*

i:ﬁumaﬁﬂmqqqmﬁﬁﬁ@
(0.00) (0.08) (0.00) (0.00) (0.00)

o 2.32 7.43* 7.80** 1.72* 1.15*
PRI T

(3.84) (4.59) 4.31) (6.73) (5.42)

o -1.12* -1.16* -1.14* -1.17* -1.20*

71 mqmﬂnm

(0.08) (0.07) (0.05) (0.05) (0.07)

2 0.61* 0.68* 0.79* 0.82* 0.86*

mmqmmmm
(0.08) (0.07) (0.05) (0.04) (0.05)
adjusted R square 0.18 0.20 0.23 0.24 0.17

= a

71+ Uszununstaedide ferueniaduds wisilwesidszunmunis fMiarluiadude Standard

a

error, ANl ** () WARY TRIEAYNNATAT 90 (95) LaTlTuARINEAL




ANngUT N AU

SUDDHIPARITAD

178

A. AeznERUANLdLtuTemMITgL

p si() sI(2) SI(3) SI4) SI(5)
p=1 -0.28 -0.57 -0.85 114 -1.42
B =09 -0.19 -0.37 -0.56 -0.74 092
p =08 -0.09 -0.17 -0.27 -0.35 -0.41
p =07 0.00 0.01 0.00 0.04 0.08
p =06 0.09 0.21 0.29 0.43 0.59

un: Auanilaeidy

NUNELARY:

'
v a

1. M99UUNNAUEFLLVITAIANUdLTUIeINIEgL Smoking Intensity) SI(T) uaawnguidiudula

'
=<

ﬂ’]i‘@ﬂﬁ’]ﬁ;ﬂ NN SIG) GAGL

¢ @ o Q‘ v v ﬂl U ! 4‘ dl QI 3
2. LLZ‘WNLﬂﬁﬁ‘L‘ﬂuﬁ]ﬂW?LﬂaﬂuLLﬂa\i‘Hﬁ\iﬁ"]ﬂ\lﬂ‘HﬂdHﬁlﬁ.ﬂlﬁi‘ﬂ’aﬂuWNg] LM@?’]ﬂ’]HW‘J‘ﬂ’ﬂ\‘]LWNﬂJu 10 LN
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mmﬂmwé%ﬁa Flufh Ineldnn
ﬁaawg uAnalapnuRTaRY 39Nl
anunsainnedsziautlymlauas ldanunse
aammmmﬂmm%wmLuamiﬂamauim
ATiFeINN3

nsuadlifiuiigmfiuiiase Failure
to face the challenge) laeandaluiiln
NININIANUARNELNGE el umegne
VLm'mmmﬂam?umqm?qdﬁﬁﬂmmlﬁmﬁu
aneluifutfgmianuiifuas fazlug
f;maﬂmm‘tmmwmmLmﬂjuﬂwim @NIJJ
mmmmmumﬂaﬂmmmLwa%ﬂumum
tymla

a U 4 3
N19RaIANI L] TMUNEADNAENT

(Mistaking goals for strategy) AMUAN1A
am‘ﬁlLﬁm%uﬂgjLauaﬁaﬁﬁiﬁmdﬁﬁqﬁﬁBQﬂﬁﬁ
(Desire) Hunagms 1 Aaensazliiisnis
Wmilan11AuAIANIsIeIgnA Naens
ﬁﬁ%r}]’awzqiﬁﬁfmwudﬁmm&%ﬁm:%
IWdusa iy annafieslflunisdsdudn
STTRGR
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(Bad strategic objectives) mnIngUszasa
fidmuntuunldamnsainlFiRndulEe
Slufileslen] mindrdlsanaifunisday
ﬂmumﬁlLﬁm%ﬂﬁﬁmmgmmmmdﬁLau
imqﬂizmﬁmmﬂaqwéﬁﬁ pasfaiau 1nla
e wazausadlialaasanialadasnin
AUIAT NINEINT UAZANILTAIUATLTD
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mammumﬂi umaniliae WANUN
AuaulaLay wa?wmﬂimwmwuaﬂ”l,ﬂﬂu

MedAneesiiImANT navinu Asvinli
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Fidnlalgdne
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