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Abstract

In present, the industry technologies in Thailand were rapidly
developed. The greenhouse gases (GHGs) such as carbon dioxide gas
(COQ), methane (CHA), and nitrous oxide (NOz) has been released from
production process of numerous types of industry. From The United Nations
meeting on December 7, 2009, it was found that Thailand was the 24™
of the world GHGs release. The major emission was from the industry
sector. In this research, GHGs released from liqueur industry including alcohol,
beer, and wine were studied. Based on GHGs emission data during year
2005 and 2009, GHGs emission trend in the future was predicted. From the
study, it has been found that the highest amount of GHGs which is 10.10
million tons was released in year 2009 from alcohol industry. From 2010 fo
2014, the GHGs emission will be increased 80.08% from alcohol industry,
82% from beer industry, and 75.86% from wine industry. Therefore, this study
could be the important guideline for developing tfechnology on produc-

tion process of the liqueur industry in order to control the GHGs emission.

Key word : Liqueur Industry, Greenhouse gases, Production process
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Abstract

The purpose of this research was to study the school management
factors for learner quality under Office of the Basic Education Commission.
Three steps of research methodology were implemented as (1) to review
and explore the school management factors for learner quality in
documents and related research with an inferview of 9 educational experts,
(2) to develop indicators of the school management factors for learner quality
putting intfo a five-point scale questionnaire implemented to 60 educational
experts for exploring the appropriateness and feasibility of such indicators,
and (3) to have a confirmatory factor analysis on the appropriateness by
festing out fo a sample of 360 schools, under the Office of Basic Education
Commission, of which 3 persons for one school, namely, a school director,
an assistant director concerning educational techniques and a teacher
were respondents. Research results were as follows:

In was found that the school management factors for learner quality
of the schools under Office of the Basic Education Commission included
leadership, human resource development, team building, organizational
analysis and assessment, strategic planning, quality assurance and educa-
tional supervisor. All indicators or observed variables of the 8 factors or
latent variables of the school management for learner quality of the schools
Under Office of the Basic Education Commission were rated as the most
appropriate items.

It should be informed that all standardized coefficients from multiple
regression analysis showed significant contribution to all factors or latent
variables of the school management for learner quality of the schools
Under Office of the Basic Education Commission in both the exploratory
factor analysis to 60 educational experts and the confirmatory analysis to

the 1,080 practitioners of 360 schools.

Key word : School management factors, management participation,

loaner quality

21



ANngUT N AU

SUDDHIPARITAD

22

UNUN

miﬁﬂumﬂuﬁqﬁﬂﬁ'ﬁmméﬂﬁm
ataEle Tunsfiay AT MENENTUY B UDY
MALALUNIMN fﬂqmn'asl,w,ﬂmﬂiﬂmjuma
m?wmmﬂi e mmsﬁﬁuummqiw
21NN ing WnsANgIY 2550 UIMSY 49
szylinn “unmateuiiansiauaiulunisiy
nsnelitienndn duaeddliifeazsosin
"Lﬁaﬂ'ﬂ\iﬁlﬁma:ﬁammw” umIn 80 (3)
s2q1i71 “SefnsimunnunLazInsgIu
mﬁmm?ﬁﬂm‘tunm:ﬁuLLa:nﬂgﬂLw_m
IHannndasTuauasunlamiadny”
LazdaTitnnnsAnm IEnadennudniy
gaansinEn 13 “nsAnwAaunalnd
drAylunsmeimunyanalugalAsEgna”
@Y TAURLA UATANE, 2549)

W ANAzIiuIINNgANE T AL
oy uansAnefdfoyvietlusies
TAELANIZNITTANITANEIVDIANIUANEN
Sﬁu’uﬁugqu ANAd 1IN UATIZNTIUNS
nsAnEduRugIL @ouAneiidads
d1tnenunnly ﬂﬁumimiﬂi ZOUANEN
memmu) Fanuan ﬂmmwmmmiﬂuu
maauqmmqmumum an3eadng
RTUNAANAUAZ ALY, 2548 : 97 - 144,
ANINIUATIENNFANINNTANEN, 2551, dtin
NAABUNIINITANEY daTnd1iTnany
mm:miumimi?mm%uﬁugm, 2552
18 - 24 WAZANNTUNAARLNIINITANEA
WASINA (B9ANNTUMNIL), 2552 1 aaulatl)
uazaInuanislsz Luuﬂmmwmﬂuaﬂ
ADUANBHITY mumuwumu SERGRDGREL!
FusaaunmsguLazLsTiiuAuNINNSANEN

(BIANNTUNNIL) (2549 : 18) 9ALILIN AzTial
Tmmummmwmiﬂﬂmmmﬂi walnelu
a‘“mummnmmuwumu Fail Tanwdnm
'vwmm@ﬁﬂmimmmgﬁumum‘lummmmi
AN AUTANNIT lungZTtyaiANNT AN
WA WnsANstY 2542 dszuu 1 lu 3
an 2 lu 3 mmﬂuﬂﬂmmmmumum
@I 20,000 W) uaz Nwaumu’mmu
maauqmmwaﬂamm UAN9INHATN
Nﬁﬂ']‘iﬂi‘ HUALNINAIEUDN ANTUANEN
';umuwumummmuﬂmuimmmmaﬁuuau
UszifuaunInNIsAnE (@IANTUMNAIL)
OUABN UIMTTIUAUHFEU 7 Umegu lu
amsan wun Uiudgedenas 2.47 wald
Saeaz 17.75 A 5082 5024 WAZANN 29.75

mﬂmﬁmmaﬁﬂm%uﬁumuﬁr:hum
wanliiunaunng Feudagluse Fui
ABIWAIUN ;d'wa‘l,uﬁlumu mﬂummmi
ADUANTN mmmwmaﬂimﬂmmﬂmmm
AuAnNEEEL sanflafiazAnunasdilezney
eLumm?mﬁmmmmuﬁﬂmLﬁa@mmw
e

e[ah ﬂ?“ﬁ\iﬂ‘]]ﬂ\iﬂ’]?’l’@ﬂ

mm‘mmqu N’J‘*)EIJJ’W]Q‘]J‘J‘ E‘NﬂL‘Wﬂ
;lﬂ']ﬂﬁﬂilﬁﬂ? ﬁﬂ'i_lsluﬂﬁﬁf‘]_liﬁ”l‘s“')lﬂﬂﬁ?
ﬂﬂquﬂﬂﬂ’]LWﬂﬂMQ’]WNL‘iﬂu Aanmdatinenu
ﬂmmﬁmmﬁ?m@ﬂﬂmmuwumu

NFALUUIAALUNIGI98 (Conceptual Frame-
work)
=) < a
nwmmamﬂaf‘“ﬂauiumsmmi
ﬂvmm@amuﬂﬂmmmmmwmLmu mnm
ANTINNUATLY ﬂﬁum@mmnmmuwumu



Tupsatl sﬁ%’mié’mauLLuaﬁmfvﬁﬂmiﬁﬂm
FUATIZY LANANTUATINUITENLAL 2T A
ARBAAUADLANLAINGNTIANIA 1AENIg

% «

AUN10Y aa;ﬂmauumﬁm 15 8 a9Alsznayl
L

AU 1) ﬂ’ni%ﬂﬂ 2) miﬁmumﬂmm

AanguUs Ay

SUDDHIPARITAD

23

3) NNFATITILNU 4) NNILBYNFULLINAIUTIL
5) N19LATIZLAZUTLIURIANT 6) N9
MNHUNagNg 7) nsUsziuaunIm uaz
8) natinAnsAnEn Fanntszneut 1

Y o
AR

—11]

MINAUYAAINT

v =1
NMIAITWNNIU

MIVSMITUUDTAIUT N

a ¢ a ¢
MR vLazlseiivesnns

ﬂﬁ’JN!LNuﬂﬁ‘QWﬁ

M3tlsznunanIn

MIUNANMIANEN

N s a o = P v =
Anlsznaun 1 ﬂ\?ﬂﬂﬁ‘iﬂﬂﬂiUﬂq?U?W’ﬁ@mﬁ’]ﬁ‘aﬂq‘UﬁﬂH’]LW@@NQWW%L?HU

v

&nANTINUALZNITUNITNIS ANE LU



ANngUT N AU

SUDDHIPARITAD

24

NMTALLUNITIRE

mwmmumimmm UIUNITUAT
funau 3 suumau Fail

Supaui 1 Anwvasdlsznenlu
miu?mﬁmmiamuﬁﬂmLﬂla@mmwﬁﬁﬂu
FafPdNiTNIUANZNSIUNITNNTANE Y
ﬁugﬁu dunisiseiiiadisiansaadey
(Exploratory) Tmﬂ@%’ﬂé’ﬁwﬁﬂ‘]ﬂ%@ﬁmi
LAATEMRET0e DA FuAgzd
WUIAR mwﬁLﬁ'mﬁumﬁﬂi:ﬂaumaﬁﬁmﬁ
ﬁmﬂﬁ@ﬁdmaﬁfaqmmwéﬁﬂu Tnanrun
nsauLuAnla 7 aeAdszneu laun 1) A
{11 2) NEWANLAAING 3) Nsas1euaL
4) NNFUIMNFULLITAIUTIL 5) NNTIATIZN
uazLlsziliundAng 6) NMIINLEUNAENT uay
7) nssfiunninn mamﬂuumwimmw
LLUUﬂunﬂ‘lﬂmﬂ\ﬂﬂNﬂ?’N (Semi Structure
Interview) uaatilddunsalgnsann il
9 MU %qﬁ@mauﬁaéﬂL%m?ﬁﬂmaf:ﬁu
S NUIat A L NLININITINT9T2 AL
$89ANANTI19E ANTIAIUNUN LTS
NN9ANEVSBLLENIANUANENYISER1A19E]
ABus AURAUANENLAZIAILE ALANLNT
L‘nmﬂnmmumimmim?mm

fupaui 2 Anwnnisasdlsznoy
sLuﬁ"narm'vm@vmmm1:m°1,w?m'1:mLW@mmm‘w
mmu N AANTINUANZNITUNITNNTANEN
Guu‘wumu fluntsiTeiiiadisranaraany
(Explord’rory) Tmﬂmwmmmﬂi Nay 9N
Tumaun 1 m‘mmmﬂuuma avAlsznaL
1umamm%mmmmumﬂmma@mmw
Ay InsthuuiAanguduestinnisAne
1IN1NN3 eanIuUIaEne §) unilunsay
wwAnlukrazedAtszney Wuwuudsunnu

UgzunuAn 5 F2AL AIUULILAEY AALATN
(Liker) @RUNIUAINUVNUIZAULAT AL
Tuldlduestiluusazeadilsznaw
mLLuuaaumumwiﬂmmmmwmeua
‘[mﬂmimwaaummmwmLua’vm
(Content Validity) ImHHL‘HHT}j’m&I U 5
YINUNANTUN MEBAFNIT IOC (fem Objective
Congruence) Wazidnniamizdaiil 10C
Faus 0.60 aulil llvnAanuidesiulae
uﬂﬂmmaaﬂ‘u (Try Out) Augusnie
amuﬁﬂmmuwumu {1UIU 30 T,Nwﬂu
ludawminunsilgy adnethe Aeanniuth
AR T I T e v Eior
28IATAULNA (Cronbach) ﬁméfuqmﬁ(u@av\h
(0L - Coefficial) 18IANULNUIZAN
w974 wazanuduldla wfu 985
Tneiinasmanudeiuisariy Wiy os7
‘l:ﬁLLUUﬁ'ﬂUﬁﬁMUﬂ‘a‘mﬂlﬂM’]ﬁ’nmL‘ViZLI'W:ﬁZLILLﬁZ
prunEulla fugns gl Faflusotng
%qﬁ%’mﬁ@mmummq (Purposive Random
Sampling) 60 ‘mu Usznausme 1) fnnenns
TR URNS AN 15 AU 2) Tt
nquiling Aamuuaztsziiunanisdnnis
AN 10 AU 3) B1ANSERARUSTALALANEN
10 AU UAT 4) N’MU’JEIﬂ’]ﬁ‘INLiEIu &l
AN AR U2 AnENLleE 0L AN s
25 AL

fumauil 3 mIREEUANLLNTAY
mﬁﬂa *naulun1sLEnIsTANITAN T UANEA
Lwammmwmmu mnmmuﬂmu
ALY ﬂ?ﬁ‘ﬂJﬂ’]ﬁ‘ﬂ’]ﬁ‘ﬁﬂE’]‘]JuWU'a"lu unns
F¥eniteduiiy AnumMLnaLeRsTnoL
(Confirmatory Foc’rors) Tmﬂmmﬂgummi
‘Luamumﬂmmuwumu Fandniinenu



mm:ﬂﬁum?miﬁﬂm%uﬁugm {7UU
29,054 wnv futlszanng lAnquiietig
379 WYY ’Lﬂﬁ%mizﬁmmuwma%umau
(Multi-Stage Random  Sampling) Tmaﬁ:ﬁ%@
wanuaziusuuaauaiunellsudld 1asy
LULALNUALAN@nUANENTITuf et
U 360 wre Anfluiesas 94.97 1
Lmuaaumuﬁiﬁwﬁmm:ﬁﬁauﬂa Tne
Tsunsudnidagy yAALR Satias Aiadt
drudtauuninsgin waziiaszinaen
é’uﬂizaw'fﬁfmmmmaawn@mﬂ?ﬂuLﬁﬂ‘u

NANT9I4E
9NNITANTUNITANEINITUT NG
%mnwamuﬁnmnﬂa@mmwéﬁ‘ﬂu A9Nm

AanguUs Ay

SUDDHIPARITAD

25

dilnany mmzﬂﬁmmamiﬁﬂm%uﬁugm
NANTSINE WUIN

1. asrdsznavlunisusnnsannng
amuﬁﬂmﬁa@mmwéﬁﬂu Fandntineu
mm:ﬂaium@m?ﬁﬂm%uﬁugm gznay
Adg 8 avAdsznau laun 1) n1zgiin
2) NMIWAUIYARING  3) NIFASITILY
4) NFLTVNTULLEAIUTIL  5) NNFIATIZN
LazlsziliuadAns 6) NIIUHUNALNS
7y nadsziuaunn uar 8 n1stina
NN3ANEN %qagflui:ﬁumnﬁqmnﬂmﬁﬂi:ﬂau

2. Fliiesdsznarlunisisnng
%mmiamuﬁﬂmLﬁ@@mmw@?mu‘l,umaz
asAtlsznay ﬂmﬂgmaﬁqmmqﬁ 1

AN 1 ARAELaTANUTENLULIATEIY NTUEISTANITANTUANELNE AN TNE T

Tunwgau

N P o7z x|

N9EMIAANTAN AN INDAMNNEFEL S.D.
AL AL

1. munzgii 4.62 346 mnﬁqm
2. FuMSAALIYARINS 4.60 425 mﬂﬁ'@m
3. MUNNTAFITLNU 4.59 409 mﬂ'ﬁlqm
4. MUNNTLEMSULLTEIUS 4.64 383 mnﬁqm
5. MUNTIATIZAAz LT duANs 457 442 mﬂﬁ'qm
6. FUNNFVNUNLNAEMNS 457 465 mﬂ'ﬁlqm
7. ﬁwummi:ﬁu@mmw 4.61 A4 mnﬁqm
8. FUNTLIMANITANEN 4.55 495 mnﬁ'@m
393 4.59 3.63 mnﬁqﬂ




ANngUT N AU

SUDDHIPARITAD

26

NPT 1 UARN HANNERIIRARL
m’mmmvammqm?u?mﬁmmmmu
Anun Lwammmwmmumamu WUIN
ANGHES ﬁaum 8 AU aﬂiu? ALAIL
Ny ammﬂ’wam ‘Vlﬂﬂ\‘iﬂﬂi nay

3. HANTILATITMANE = AT
ﬂ’]mmaﬂwmﬂmmmumﬂummmu
NVlNﬂm’mJﬂ‘LIN'ﬂg‘LIMﬂ’ﬁ

Sunsmanimiinyiaamdunlszana
WMIgIU (Standardized Beta) Lﬂ?‘aumau
TntanusiusnifuAniminiaeddutsyana

mmargﬂuﬁvlﬁmﬂmmaumurﬁmmmg‘ﬁi
3 60 u AaflussAdszneudnsie
(Exploratory Factors) amuﬁﬁaauﬂuﬂ'q
dwinvideandutlszanainasgnildann
AUiRnsluannudn 41udu 360 U
Wiz 3 AU Usznause fauansiseseu
’;‘@\‘1Qéﬁu?ﬂmﬂi\iL?ﬂUﬁ?Uﬁﬂ‘HﬂUd’]U%“]ﬂﬂﬂ?
w?amgﬁﬂuﬁwﬁﬁmu%ﬂmm? uazAgiany
571 1,080 Au daussAdssnavgudu
(Confirmatory Factors) WanN19IaeAdm1914

1
a

n 2

[ﬂ'\?’Nﬁ 2
. .. - HNs9ANA JUfimng
A 1lsznanlunsisnisdnnisantuAnsn 0 b

(Beta) (Beta)
1. mMunMzgii 0.101 0.108
2. MuiRYAaINg 0.109 0.133
3. AMUNTATNALNU 0.150 0.157
4. FUNTUTMINSULLTEIUS L 0.131 0.133
5. muMTIAzlarlsziiiuasmng 0.178 0.154
6. FUNEINUKUNAEME 0.159 0.162
7. mumsdssiuannm 0.183 0.169
8. MUNETLMANTANEA 0.149 0.155

ANANINT 2 asullan fnsennnal
waz Nﬂgumms LAUIN msmmﬂmmi
amuﬁﬂmmaﬂmmwmmuuu ‘uu'aﬂn‘u
asAtsznane 8 F1u aanAdasty ‘[mﬂm
frsappnaiuazfianag whudisediszney
A1uni9ilee Augmunm ummmuﬂm@
AduL g amﬁmmaf]u mmnam (Beta =
0.183, Beta = 0.169) MUEIAL WAZLAUIN
2IALZNALATUNITLLY fAntimiinviaa

mﬁmﬂizawémmgm ﬁaﬂﬁ'qm (Beta =
0.101, Beta = 0.108) ANUAAL
anlseuna
nn1sAnNEIedAlsznaulunig
u?mﬁmmmmuﬁﬂmLﬁl@@mmwﬂﬁmu
FaNAd1TNIIUANUZNITUNITNITAN SN
fuiugnu wamsidemudn esdsznenly
N19UIMN9AANTT Us2naumie 8 AU LAWN



1) Azg 2) NMERRILYAAINT 3) N19A54
NN 4) NTUTMNTUULLAIUTIN  5) N9
AANTTNazUIdUaIANT  6) NITINUNL
nagns 7) m'i'ﬂi ﬂummm‘w Waz 8) N9
AnAnnsAnm Tatanaumes aouAnm
Sunifuesdnsnanfiiinthiuazumnndndy
lunismuiguang seulvlauinegiu
AU LNERAZN1TNALBINNTA AN ANEA
%uﬁuam Tnagadunsimminszuiunig
Faudifindsz@nsnan anmmvl,mumi
auuauumﬂmmmummmmmtJm Fat
mimm@f«ommﬂmamumﬂmﬂmaumm
dn5a sfludesandaasdlsznauiifendas
Funsiidvs Feduilananauazdanans iy
Aatls=AnBHaTanIAnslAEns T9annded
FULNANYRS AFET (Steers,1977) uauiliuad
(Campbell, 1977) 15luan uazAN (Reynold
et al, 1994) L3¢l (Mealy, 1994) 13 A aYan
(2550) 9 UMUAY (2542) 190y AUAMFES
(2552) nunes aalnyad (2544) g
IMUTFUNT (2549) gaiam Tusiudnas (2549)
Lazd1nINUANENTTUNITAAIUNT S UL
993 (2551) Tindndn aeternerilunis
WAL AANNSANEN Lsznauie n1zEin
NIRAUILAAINT NTAEINLNNY NN9LEMNS
WLLTAIUTIN NN9IANZINAZUs T uRIANT
NTINUNUNAENS N9sziuAMNIN uaY
nstinAnsAnEn dvsuasalsznaulunsas
paftlazney oRveNalHs

1. anazgin

iussAlsznauni
ANUEIATYABNNTLINNTTANITADTUAN A
iNaAUNWEITEY aq"’lu’i:ﬁumnﬁa;m Vil
| I YV a = [ %2 I [~ a
Wluwgnzan Qu&mﬂmmu@m%ﬂuﬁ%a

o

dNAYNITEVENagY ABANNINNINTANE

AanguUs Ay

SUDDHIPARITAD

27

ANLdNEAVE AN LA LIAIMNINS AN T
ﬁu?ma‘ﬁm'mﬂuﬁuLLﬂ?éﬁﬁmﬁwﬁq
Nmmi‘imafﬂu'«v mﬂs angnwlunngsnng
mmnmamﬂa muaﬂﬂummmmfa F1in
Fanz mmmummﬂi naua’mmm mﬂw
Qmm?ﬂawaummmm

2. NMIWAILNLAAINT Thuseatszneu
ﬁﬁmméﬁﬁmwrfiamiu?mﬁmmﬁamu?mm
Lﬁ@ﬂMQWWﬁL?‘ﬂu Tui“ﬁUMﬁﬂﬁam yiail
Lﬂw,wm m mmﬂa"luiﬂwﬂuummﬂu
mwmmmmmmwam Iml,mm szau
mmmmawummﬂiuu Fathu nnawaL
YAAINS f«vmmmmﬂmua sufluntnaila
uanaNil ma‘wmmmmmlﬂummmm
JENG! mmmmumﬂunmmuma‘mma
%qﬁmunjm:ﬂuwa?xiwﬁtyfﬁamiﬁﬂm
WA WA 2542 wasudluiiuiy @i
7 2) wet. 2545 wazuRliiAY @R 3)
W.A. 2553

3. NeadnaTinany iuasdlsznauidl
mmé\'qﬁmﬁf@mﬁu?mﬁmmmmuﬁﬂm
L‘W‘ﬂﬂmﬂ’]WNLiﬂu Tuse m‘ummnam Vel
Lﬂume 1 Auanuduasatlsy ﬂauwumu
mevl,ﬂqmﬂ,ﬂaﬂw,l,ﬂaq R NG
lugadfgunisdnen (usnissiasdnndn
N19u3uNsuLLddIusiy Tnentlalanialv
yaanslulsaseuiiatusaulunisusnis
saudndula luntsdnfiunnsiiuseq
TngusrasA mummau%ium'&mmum?
Twmammﬂ? a9F uaziflvunaianagls
ummmmﬂmuiuiiqLiﬂumma‘amﬂmuﬂﬂ‘lu
fuldeatu ey mmmwmmmuiu
annunen Aedianudnifuatind



ANngUT N AU

SUDDHIPARITAD

28

4. ngusunsuuuddiusau iy
aqﬂ(ﬂa‘“ﬂauﬁﬁmméﬂﬁmm'@mm?‘mi
f«ommmmuﬂﬂmLwammm‘wmiﬂu Tugesu
mnwam mutﬂmwm o0 mmmummﬂu
wmﬁmam?mﬂﬂmmmﬂgﬂuwuﬁ AN
maqqmmaiuﬁqmuﬁuﬂ PABAAUNTLAIUTIL
ferieenszivusegela nisadredoyniu
ssnnsifasuuas nsldmnusinile uas
punnnisiindula dududszlawinenis
WAILNANNELTEL

5. N197tAg1zLazUsziduaeAng
HuseAdse ﬂauﬁﬁmméﬁﬁmﬁam?ﬁma
ﬂommmmummLwammmwmiﬂu Tuszsu
mnmm muLﬂume 11 N1FIATITINUY
Lﬂuwmm‘wumuua danudanflunszuiunis
UINguazNsuATimeu nsemsLas
UsziuasAng VinlvigAsadunie uaz
mumuummiﬂmiuwu’mua HansUNiTR
wmwL‘ﬂul,mawmnﬂéluma\mu@mm’m
U9TguadIsa UAN9NT NNTIATIIRNLER
vnlaennsfanuaunuamntad aeuian
AUSLAATAL A519ANUTAIRL BNAE

6. nMenauunagng ussAtszney
filanudndysanistsmedanisaenuinm
Lﬁammmwﬁiﬁ'fﬂu Glmwﬁummﬁam St
W9120 MaﬂmimmmmﬁmmwLLNuLﬂu
nse mum'imumuwmmimm@ Fatiu
ﬂ’]ﬁ")’]\iLLNuﬂﬁEW]ﬁLWﬂﬂ’]ﬁ‘W@Ju’]ﬂMQ’]W
AR @mmmﬂummmﬂi N19UINU
HLSsABeATLUNNg Feananannlain ﬂaum

zmumuimq FWNUIANNTIN LT
ma‘ﬂ;jﬁ’amu muawﬁﬂ'mmua“ﬂnm
1sananmiiniiang ﬂ’i‘ﬂﬂﬂﬂ ANUANSS
mamwwmmmmmwwLiﬂumuaﬂﬂumi
’J’]\‘ILLﬂJuﬂaﬁl‘ﬂﬁ Lﬂuﬂﬁ;wwuq

7. MadsziuamunIn Hupeatsznay
'17{3?'mmﬁﬁﬁmwrfiﬂm?u?‘mﬁmmmmuﬁﬂm
Lﬁaﬂmmwﬁﬁﬂu ’Lui“ﬁumnﬁ'am Fratutu
NLERE ol ﬂ’]ﬁ“ﬂﬁ‘ ﬂummmwmuﬂaiﬂmmm
finmtinfidaasuuas maﬂmuﬁlwm UIUNT
M UURIAUIEUAN “ lunnszavnd
Nmiﬂﬂmua“mmmwmm&ummmu‘l,ﬂ
attlsraruaenndesduiuiussunymi
iﬂiuﬁﬂmﬂqﬁiﬁémﬁuﬁwumLﬁ@iﬁﬂﬁ@
Hanuneag1eiiszansan uanaini
mmi:ﬁ’u@mmwm?ﬁﬂmé’qﬁmumﬁlu
Wz AT ANNTANHIUASTNR W.A.2542
ulLAL @IUT 2) w2545 wazuila
L @ITUR 3) W.A.2563 1nAsn 47 a9
szylvdszuunisdsziunmuninnisfinmn
Lﬁa@mmw UAZUIMTYIUNITANENNNTZHL

8. nstlinAnsAnEN ussAlsznay
fflanudndyranistamednnisaonuinm
Lﬁﬂ@MﬂﬂWé@ﬂu Iui:ﬁumﬂﬁ'qm Fatuty
W91 eI AnENTias sz ay
AudFamuihvune laaenadilss@nanim
FTuRITAILNaIALTNALLAZ NI ZLAUNNS
3 1U92N19 AR NITLIUNNTLIVNG NITLIU
N19138UNITA0U  LATNIZUIUNITUNA
NMgANEN NsinANIgAnELEuNgzLIUNNg
niladnfusanisiiiuszAnaanld
anuAnEN menzazahelinfinnisu Aeuutlas
lunednig Ifaanadafuan ndaaud
Wanuulas vinlingiiannudmieud Loy
wazguassasing o Tun1sdanisAnen aziil
nstmAnsAnsAniussAlsznaudiAny
ﬂi:ma‘mﬁﬂumiﬁmm@mmwﬁﬁ‘ﬂu



JalduaLU
1. daauauuz lun1siwanisian 114
MNNANTINE WU 29Adsznavlu
msu?ma?mﬁmm?amuﬁﬂmLﬁa@mmw
ﬁgﬁgu i AgNTINUANIZNITUNITNTANEN
Tuiugnu Usznaumie 1) Az 2) ns
WAILNARING 3) NITATNNLY 4) N9
UIMNTULLLATIUTIU 5) NITIATIZIUAS
UsziUBIANT 6) N1TINUKUNALNS 7)
nsdsziunmunIn 8) ﬂ’]‘iuLWﬂﬂ’]ﬁ‘ﬂﬂH’]
d1nanuAnu ﬂiimmimaﬂﬂmmuwumu
dtinuamiuinsAneszouAnen uas
amuﬁﬂm%uﬁugm fasanuamsiseil
LﬂuLmeqﬁmmmﬁmmiﬁﬁmLﬁa@mmw
Hisaumnlyl
2. mmauaLLuﬂumiwnfmﬂNma‘lﬂ
2.1 ﬂfmwmqummmmmﬂimau
Slum'immi@mmaamuﬂﬂmLwammmw
HiFEU 8 AU AR 1) N1IzEn 2) N9
UARING 3) NFATWLNT 4) N1IEVITULL
fdugu 5 nAsskazileziiueeAns
6 MeINuEUnagNg  7) nmsdsiupmnn
8) NUMANTANEN mmwmqmaiﬂ Ag
mmm KuuAaidedastuasdilsznay
AUALAY ey 1d Lﬂ?ﬁﬂumﬂml,a“”l,mmm
MaNnvane SAnuTULNEIY naana
At e T tanEis

AanguUs Ay

SUDDHIPARITAD

29

22 MAsaASall Qﬁ%’ﬂﬁﬂmm‘wwz
mﬁﬂi°’ﬁ@ﬂum&u?mﬁmmiamuﬁmm
L‘wmmmwmﬂu dufimdninnuaniznssuns
miﬁﬂmmuwumummu misansastalyl
AgANENeIALsznaLluN1TN1TLIINTAANNT
amuﬁﬂmLﬁa@mmwijﬁﬂuﬁmﬁluG] S
ATULAAING ANUNITTANISITEUT AUNIT
amq@mmmﬂuamuﬂﬂm 18 1ieazls
mamawmﬂmmﬂmﬂmmu

23 ndEASI (TuntsAnEAAN
mmmmwmm mﬂgummﬂuamuﬁﬂm
m’mu mmﬁmmqmaiﬂ ANSANENAINYAAA
au 9 mmu“l,mmul,aﬂ (Stakeholders) Ly
mm:ﬂﬁmmiamuﬁﬂm%uﬁugm HinA9a
Uniseu Lflum”u [afazldnaniafnmni
mamaumnmmu

2.4 n53FaAFenITuntANEA
mrﬁﬂi navluN13LENITTANITATUANEN
Lwammmwml,imu mﬂmmuﬂmuﬂmwmwmi
maﬁﬂmmuwumummu mMsisensastalyl
A3 ANER9ALTzNaLlUNNTUE N AN
amu?mmLﬂlaammwﬁﬁﬂuﬁqﬁmﬁ'u S
ANINIUANLIZNTIUNNTNNTANHBNYL BIANT
Unasasduiesdy Wudy ienBeiiio
HANNTANENITE ELﬁiﬁ%yuaﬁﬁj’mwuéﬁu



ANngUT N AU

SUDDHIPARITAD

30

UTTUIUNTY

nunas aAlnyatl. 2544). “MaaNDIANNIgNsilsT@nEia.” ienatstsznaunisaay
WWALNBIANNG.  VAULAY : NIAIINITLININTANE  AIZANENANERAS
UNINENAEUDULNL,

(MRE9ANA 9UNARNA  LAYANLE. (2548). $IENNUNITITENTEUATIZVIRIARINS
Lﬁmﬁ’umﬁmmiﬁﬂuiﬁLﬁur}*’ffaEﬁﬁﬂmﬂuéﬁﬁm FauR WA, 2542 — 2547

@ifuauysal. nganny : nquitmuulsuanisFeudsugiidyauas
nsvieadien. dtnuinsgrunisAnsuasiannsieu dtnnuansnis
ANNT AN,
a o a LS Qs o dldQ a I a a Bl
L3P aTaR. (2550, “NsIAsIzNYszALaeiuLsndanEnanaysrAnsnaredlsFey
dsenrne.” audinug mafinenediudn  aainisiEmsnisane

Tusininende U inedeysna.

WG LAULTUNS. (2549). “Tadeutannudiarasesinsiuda” @eaulath Whdsldan
http:www.vrhris.com/Klc/Article/HR/Manager/KSF_Excllent%200rg.htm.
(3 Huneu 2549)

74 ufuns. (2542). UFTRNsAnEIne. fuipsadl 6. ngane : dndinfuiumATu,

190 AUAMFES. (2562, “TadeifuanadszAvuavasaonudinm.” @oulath,
NDlRaN  hitp://ora.kku.ac.th/Res_kku/AbstractView.asp?Qid=1135755958
(30 LuNAL 2552)

ANTUNARALININTANEUASNR.  (2552). “swmuwamimmaamzﬁwﬁasﬁy’uﬁugﬁu”.
(O-Net). @aulatd). Wndal@ann http://nietsortw. (24 LWmEL  2552)

ANTINNUANZNTTUNITNAIUNTZULITIUNNT. (2551). @:ﬁaﬁwaﬁmﬂﬁﬁv'"n’mm?ﬁ’mm@mmw
NM9LEMNSAANITNIATY Teuilssunoy 2552 dvdLdIusIInIsssALNTY.
NTAUNN : UTEN TlU FURaTs lszimelngy 4180,

AtinNUFLTEIN AT UULAT ST UANNNMNI AN (@IANITUVNTLY). (2549).
unagUdmiudiisvng uaasviauanmsdsziliuauninnieuan sauusn
(W.A. 2544 — 2548). NN : ATINUTUIDILIMIFIUNAZLTZILUATINN
NNIANEN (BIANNTUNNAL).

ANTINUATENTANINNTANEN. (2551). IENTUNLAY 2ENTUANIENN9ANE Ing
T 2549 — 2550  wuilyvmaneduiigewtly  nsasnisinming 7 4

atlhuf 2 HunAL 2551,




AanguUs Ay

SUDDHIPARITAD

31

gaian lreiuswes (2549). “naiaungluiuAnuduiiusidvannresesAlsznay
fitavanananiattvnslsadauiiilss ansnmandlsadauninAneena.”
Weninus BygnsAnsngediudn a1uninnsusmsnisinm
UVINENARIULI A

afynn SAugua wazamz. (2549). MeRAIluLLNTIETUASNansauIN AL
dnulng. AuzAgAans NaINTOINVIINENGE.

§199 dunile. (2547). uwanansEMsuaZNsRRILAnUANNg.. IseFEuannw.
FiineuulEunguazEUNNTANEY F1INIUEUNENTANINTANEA
NIZVIWANHENTT. NN © LFEN Winvunswila 411,

Campbell, J.P. (1977). On the nature of organization effectiveness. In New
perspective on Organization effectiveness. San Francisco; Jossey—Bass

Healy, M. (1994). BSW 5750 and beyond in a secondary school : A change for
the best. In C. Parsons (ed). Quality improvement in education. pp. 68 — 69.
London
David Fulton.

Reynolds D., Bert P.M., Greemers P.S., Nesselrodt E.C., Schaffer S.S., and Charles
T. (1994). Advance in school effectiveness research and practice. Oxford
. Elsevier Science.

Steers RM. (1977). Organization effectiveness : A behavioral view. Santa Monica

California : Good year.




ANngUT N AU

SUDDHIPARITAD

32



AanguUs Ay

SUDDHIPARITAD

waBinssuIa:INUARUBLUNHBLINUICINLBIANIAUNIVITIVA
HeuiNualuUsINAINURELIKONSEUADNINaLUNTLANSIKBD

Foreign Tourists’ Behavior and Attitude

towards Travelng in Thaiand after political crisis

%3 aa s 1

WIASS AUNGTILeATl
%3 s a L2 2

nin NAaT
Pongsatorn Chanwirot

Assoc.Prof. Nak Gulid °

1 tnAnsByyntn anuimegsiatudin (nsmaim)
2 amsfilszdnnnAiriEviegsia
Ph. D. Candidate in Development Strategy, the Consortium on Doctor of Philosophy,

Phranakhon Rajabhat University

33



34

ANngUT N AU

SUDDHIPARITAD

nsiseaSsttanudmaiainm 1.annmnnsEnsfiannsoyinung
Wqﬁﬂﬁum@ﬁmau‘hLaumqﬁauﬁmmmﬂﬂﬁmLﬁﬂaﬁﬁﬁiaﬂi”mﬂimiuﬂhq
winniealldasunianisidies 2. AnuduiufeznIeguuunisdiuiniy
wqmﬂﬁum?mmau%Lmummmmmmmuﬂmmmmmq‘n’]mmumaﬂi welne
Tumamgnisalluasnienisides s. ﬁuamamum‘wmamawqmmmmmmau%
Pumaaafiluds: wAlnglurangnisoildawmanisidies 4. anuduiug
52 mwmiimﬁmqmﬂmuﬂmmmmn‘qumﬂﬁummmausl,‘-al,mumqwmmm
snstinvieafienfitdatszmelnelutamgnisaildanmsmadies uaz 5. Anu
dunugss ‘meqmnﬁum?mmauﬁlwmmmmmuﬂmmmmmmaﬂi welne
Glmmmmmim’immumqmammnuLLu’;‘Euum?ﬂaummmmm ﬂaumamwﬂﬂj
Gl,ummfmmqu Gl unmqmmﬂmmmrmnmmmaamﬁ*mmamqwmam
fineafienfiunfnimesfiewarinvesfisrfiuveaiienemiangnie
pulslasumenaidasiutlszing sauau 400 au Tnsliuuuaenonuifusiasils
lunsifiusausaudeya

HARINNNEAE WU vieaifiesanasnenaniiieyadiuyaaa Tud e
21 9818 TN Aanunw LLmﬂm’mﬂuqumﬂ'ﬁmmammauimmummmmm
Tutlszinalnauansnei ns5ustayarniansvestinvisanenlnnnuduiudiy
quﬂfifium?mmau’twmunmmmmmwmmwLmumqmmmmmiuﬂ? welng
aehalitiadnAyraadaiszi 001 Afdenaastinveadienuasgiinnssniiu
?ﬁmmmﬁfﬂﬁmLﬁﬂqﬁmamﬁuﬁuﬁﬁ’quﬁﬂﬁumaﬁmaﬂwmﬂﬂﬁmLﬁaaﬁhwﬁ
fidumaneadieslulszndlne aenadiifadAymeadiatissdu 001 Aunm
mimmﬁmmmwmmqumnammimmausl,wmuﬂwmmmmwwmmmumq
uwiasfierlulszinalng adedifodidynisadanisziu 0.01 AunRua
Invafieafidnedssimelnaaiuisanainsalwginssunisfndulavas
tnreaiienssnanAunaw e siieslulssinelng adnailtadrAnieada
fisziu 001 anﬂﬁmm@ﬁmau%mmﬁnvimLﬁﬂaﬁhqmﬁﬁlﬁumqmﬁmL17'1|m
lutlsanalneSanuduiusiumnitumsnduuviaadieslulssmalneg aghadl

o

HedAYN9atANgzAU 0.01

Qs

ANANATY : NOANTIUUDILNYIBNNEIINIANNINR TIAUARUDITNTITEN

o

9IAN9NA AU lAIUN1enNIEiaT Tnviaaen



AanguUs Ay

SUDDHIPARITAD

Abstract

The objective of this research is to study Foreign Tourists’ Behavior
and Aftitude towards Traveling in Thailand aofter political crisis .

The samples are 400 tourists who are able fo communicate in English,
from both four group and self fouring. Data was collected through
questionnaire. Percentage, mean, standard deviation, t-test, One-way
ANOVA, Multiple Regression Analysis and Pearson product moment correlation
coefficient are applied as statistical analysis tools. The Research findings are
as follows: The customers who are from different genders, ages, occupations
monthly average incomes and status have different behavior in making
decision to travel in Thailand. Perception of the tourists have relation with
decision making behavior of tourists to travel in Thailand at a 0.01 statistically
significant level. Perception of brand resonance in identity and relationship
and response could forecast Total satisfaction at a 0.01 statistically significant
level. Value of tourist, To be sufficient, Economy awareness, Local product
appreciation, Folk song appreciation, Stability appreciation Lifestyle of tourist,
Modern, outgoing. like excitement, Adventure, independent, Demanding,
Travel with family have relation with making decision behavior of tourist to
fravel in Thailand at a 0.01 statistically significant level. Service Quality
Tangibles of fravel in Thailand, Reliability to tfravel in Thailand ,Responsiveness
fo tourism in Thailand ,Assurance to travel in Thailand, Access to the heart
of tourism in Thailand could forecast the decision making behaviors of tourist
tfoward traveling in Thailand at a 0.01 Aftitude of foreign fravel, Country’s
beauty, Country’s Uniqueness Goods & Souvenir. Food and drink, Cost of
Traveling in Thailand, Country’s cleanness Safety of life and assets, Political
unrest, Anxiety about the trip could forecast making decision behaviors of
tourist foward fraveling in Thailand at a 0.01 making decision behaviors of
foreign tourist tfoward traveling in Thailand have relation behavioral frend

in opportunity of revisiting Thailand at a 0.01 statistically significant level.

ANENATY : Tourist's Behavior and Attitude, Political crisis

35



ANngUT N AU

SUDDHIPARITAD

36

a

NUNAY
q

UszinalnelaliArudiAyme
ammmnﬁwmmm‘[mmaww NquUAaA
Snieaiienss 'Wmﬂ':r NGERGE mmﬂmiﬁ,m
maq@immamqmmum e 4 nAsee
ﬁﬁiﬂumﬁmilﬂ?mLauimiugmmwmimim
feneg1991m157 9 nduruinriaiien
80,000 AUARL] @31938 lALNEN 196 ANULN
T w.e.2503 fluen 10 &uAu uas
ieelanin 3 wauduunn Tl w.A. 2546
(Mavieafitnualssmelne, 2548)

luifaqiudssinalnedidyminigly
s mmnﬂaumNa‘umeamm”memq
ﬂ’]'i‘LLI’rN Imﬂﬁmmu“l,m@mqﬂmaﬂi mﬂu
Saduil 19 Musnen 2549 uariinisi@enaa
Ivdiflosuit 23 Funmu 2550 szinalne
1TAdsznaldng zausirnunusniss1unig
weuAnlUNNIZaNIAY (n.e.n.) T AuR
ﬂ";;\iL‘V]WlIMWUﬂ?ﬁIQNﬁG{ﬂ%ma‘l/]ﬂ’}ﬁﬂ‘l/llﬂ\‘iLﬁﬂ’l
Fruauiiietiu waznisinaulalAunig
yinlsinvaienmnsnmidunadnunlugag
Fanannanaddesas 20-30 (MNaviaaienui
Uszinelng 2551)

NNmANTIIANLTILAIINIINITILeN
AN9°) ﬁaLﬂuqﬂmmLLa:ﬁa@ﬁmu%qm@
dasaiALAR uaznnAnssuaesinriaadien
Aindulatdauniad ruaneaiienly
Uszineing wm"lmmwau%m Anwn
wqmﬂﬁma FHeuanaastinvieuiion ’Luﬂm
'mﬂmmmm?mmwmmm‘luﬂﬁ A
m&gnwmnmiuqmm afutsslganise
a9ANINIASEUAZIENUUIUNIINIDTTAUAR
LLazwqﬁnﬁmmﬁfﬂﬁauﬁm Lﬂ'aﬁﬁagaﬁ

\lm‘a“i_l‘mﬂﬂ%"l‘w “Lﬂhgl,um?mmumﬂaﬂm

NS AANATILNE ammﬂmmmmimmmm
1nemaldl

TnnulszasAuniniside

1. Lﬁl'aﬁﬂmammwm?ﬁmiﬁlmmm
V‘iﬂmﬂ‘wqaﬂiimfmﬁm%u’lmauwwimL17'1lm
anatinnaaienfitaatlsinainealus g
winisalluasunienisiliod

2 Lﬁﬂﬁmﬁ’]ﬂ’)’mﬁuﬁuéi”ﬁ’i’mﬁﬂLL‘J_I‘LI
mimLuummﬂqumﬂﬁummmau%
AUNINBUTEIUBIINYI BRI AN AN
navszinalnalusrungnisalluasunig
N19Ln <

3. Lﬁaﬁﬁmﬁagaﬁuuﬁuﬁﬁmaﬁa
wnAnssunsfndulapuniaieaiiealy
ﬂiywlﬂimﬂmﬂqmmmimﬂlmmumqmimm

4, L‘W'ﬂﬁﬂ‘]:ﬂﬂ?ﬂﬂJﬁMWHﬁ?”WJ’Nﬂ’]‘i‘iU?
ﬁ]mmﬂaquﬂwmmmnqummimmmmau
TR un1aaienaatinrauiieiilne
UszinAlnglumangnisalliawmanisides

5. lieAnNEIANLEIRUS T2
nAnssumsiaaulanafisavesiniies
Lﬁmﬁﬁrfiaﬂ?:mﬂiwﬂmhqumam“l%w
yamaiiasiuuunltunisndumvaaiien

e LRk

1.1dszannsildlunsiae

Uszannsdansuanuivelunsail
‘]J';T ﬂauﬁmﬁfﬂvimLﬁﬂ'mmﬁhq‘mﬁﬁmmm
aamsmmmnqquamuﬂmmmﬂfmmﬂu
NS uas uﬂmmmmmmmmmmm
vaannnisalanuluasunienisiiias R
Tunsuduautsrannsfiuuaurinlfdny
raslinguiatnlunisdiss



2. naumamq
uﬂmaqmmmamwmwmau
ﬂfﬂw'mmmwmﬂuummmafuayuﬂmmmm
wmwmmmLawmwm@mmmiumu
NNN9LIDY ‘Emmmummmmamuw 95%
pnufiawanldiiy 5% aunaildlunnaise
pfaildnuau 385 #rae1e wazdises
LuuasunnuiteflastuAN LR AnaTARA Y
Lﬁm%umﬂmm“[m'muﬁ'uuauuﬂmi‘um
LLLABLU0M 41U 15 Fanehe sIuTanLe
400 Faena
3.5hutsiAnmn
3.1 futlsaase
- flhadgduyana lAun e ey
s1elimetl a1l ildun anunmn
- ma?fimmmmisumunwmmm
1aun gamma IGE aaiuﬁl‘nmma
- gﬂLmumimLuumm
- ATUNINNNTLTNNS
3.2 Alilemu
- anﬂiimazﬁﬂuﬂﬁmmﬂfﬂﬁmlﬁm
AnenAlunsAumaeieslullszinelne
- ltunnsnduuavieaiielu
UszmAlneaaatinviaaiienasnanena
4. MIBANNGUFIDEN
nsidennguminene ldnisiden
FRE19LUULLSEAd U (Proportional
sampling) l&uA Tnvaienanaide : g5
wazawwsnt ¢ laTidle meiusennaluay
wansnn (Judeear 60:30:10 9mutayaadia
neaiienfiunanlszmalnelaganan
Tnelszunns 6:3:1 Tinqusiatng 400 fatn

AanguUs Ay

SUDDHIPARITAD

37

5. 1Asasilaiildlunnsdde

Ln3eeilafildluni93veaseiifly
LULARLONUALARANADL (Questionnaire)
Tnauvafly 7 el An LLuuaaummaua
drusinTaaiien LLuuaaumummm
ﬂ’mug‘uauuamamﬂmuﬂmqmm AN
Lﬁlmﬁ’um'ﬂﬁﬂml,azgﬂLmumwﬁ%ﬁuﬂ“ﬁmm
fnveaiien uuuasudefuTiALAR
FUAILHANNTAANA  LLLABLNLLREAL
quﬂﬁum@mmﬂu‘lﬁmmmm WULABLINL
NENUANNINNITLTNNS LULABLDREN
m_|LLu'JTuumiﬂaummqmﬂ’ﬂuﬂa mﬂimﬂ
LAEMN AN AL T DL LR LA LD A U
723-.932

6. Maifiususindayauaznisinezi
Taya

mLuuﬂwmmama‘imﬂﬁlmmuaaumu
\fiudeyaannngusinegnaduL 400 4n o8
azAntiunafiussudayaannguiietng
aulEsmualiaunsumuduI Inaus
mmémﬁamﬂﬂémﬁuaﬂ'wﬁtﬂuﬁﬁﬁamﬁm
ANTIALAZTATIZdDYA UATITHLITEY
LLumaummLwaﬁhﬂummﬁwmt,auﬂi 114
ratoya magammmmm TatinuniTudin
S Filey ol rouRunefiterinnis
UszunranalunisAruiuanannineld
ldsunsudndagd spss Tnaldarniud
(Frequency) G (Percentage) ﬂlﬁma‘lﬂ
yaauAdia (Arthmetic mean) AT
1IM$§U (Standard Deviation) ANATIALLL
t— test AMAMULUTUTIUNTIUALY (One way
analysis of variance : One way ANOVA)
WAZANALLL F-Test ldMiAsnmmtlFauiiay
TayaduyanaiungAnssunisandula



ANngUT N AU

SUDDHIPARITAD

38

Aunmaieafienlulssmelng adpandiug
2e19918UUNES AU (Pearson Product
Moment Correlation Coefficient) 1pgnzv
A duufainsiuidayatnians mileu
Lae @ﬂLLuumammummnqumﬂiiu
Ansipaulevatinrieuiienfnena aan
Regression AnoWﬁs’uﬂiW:MﬂmﬂaﬂLmd
wyAN (MuWMeregewononde)sﬁ
AATVBYAAUNINNTLTNNT UATIAUAR
sumuﬂ'wmmmnqumﬂﬁmmfimmau"lwm
SnvieaiAenAR AU ey
Uszinelne

NANN3IAE
dl a TV dl [}
pauil 1 n1sAiAsnzvidayaiiendiy
iauﬂaéaunmammﬁmauuunaaumm
ﬂaumamq mmu 400 AU wmﬂ
uﬂVl'a\‘lLVlﬂ’J‘lj’]’JL'aL‘]JﬂVleuVl’l\‘lﬂJ’Wlﬂ\‘lLVlﬁl’J
ﬂ?:mm”mmmﬂmjm AD UszinAaL 999910
= | a L s ] I &
Aa gadnd Uszine@dealls druluoliuwe
PEUINNINNANN T8185211919 21 - 30 T
Hanunmilan dulvgdandwninauusugm
wnay Uselauss 2,501 — 3,000 ABLABL
wunanaanedludszinalnasiasies o
s kL d‘l | Q‘I
TnnusrasAlunsunlszinAlneivenaanes
pauil 2 n1sAAsnzvidayaiieniy
nM9Fus U879l 8 L NEIANNTIAN
Wwunauaaialudszsine ine
finsFufaunanseyluszAudiunany

Hune wilvdefiui/dneais/menifinn,

LNBU/LWDUT AU, weluwy/luddn,
ANURAL
uﬂmmmmmuimmiﬂmammﬂu

A luaaluley mﬂ”lmﬂmuﬂumqmq

Raufl 3 nMsAiAsIzvidayanu
Arfisunazsduuunisaniduiinues
fnvieaifignfnemaiiAun e uiedlu
tszinelng

fnvauieaiiardeugunteiianin
WalieN N1gANTlateANuLsz v veuAINy
ffuAe TeUNARSTUTTaRY LazIaUALAS
fuiiles wazdglununisAndudinyey
AYUYINTNE ﬂmummﬁulﬁu nddsy Ay
wuﬂ HAu et funsauni weulH
Naumma uaz YAUANUITUALTE

AAUR 4 NnsilAszidayafEafy

U
]

a

FAuARatnY 8 Re AR AL AUNI
uviaafienlutszmelng

iR LreLANLAIELTD
Uszina Anufuendneaiestszma aum
LAZAIRITsZANTLSEMA D vNIUAZIAReIAL
wazsunulunsiunlulszmalng  umf
fanudandnalunnaifunaieaiien A
Uaaaseludinuazninddu Anuazeinued
Uszind wazanuluaunianiadacluszsu
11unand

AaUR 5 msﬁmwﬁ'auﬂmﬁmﬁ’u
wqﬁns?um?ﬁmau%Lﬁumwiml,ﬁﬂwm
fnviaufiedm e ATIAUNI WA aLiEn
Tutlszimealne

tnveafieniinusinissnaulamung
yvaaientlss WANEAIENANAATUTIA
LH mmmamummﬂaamnﬂmmmmmﬂu
%0 Lﬂmvﬁum

ABUR 6 mﬁmm:ﬁiauﬂatﬁmﬁ’u
@mmwmsﬁmﬂmﬂmur;iamsviml,ﬁﬂﬂu
Uszimalnevasinraaiien e anipum
uvieafienluszmelng



v eaie A1 AiAuAndiu
AerfuanuTulalunisiduniaaaiien
agflusziuthunane aun nnsdnans Ly
Bumesitn nefi wing  Auanunsnld
130195 ATM uaziingiassin nslidnay
Fasrmuteandt uaznslidayaanizua

nauT 7 mﬁmm:ﬁﬁ?auﬂatﬁmﬁ’u
wunltfunisndunnifiealutlszimelnaaas
e uiie A ARAUN WA a gL
Tudszinelne

pun T unns AU N F UL L e
Uszmalngaastinraaiiersiena aglu
?Zﬁllfl‘LLU’ﬂﬁﬂJLLuzﬂﬂéa‘IU?}ﬂl’NLL‘Li‘uﬂu 1aun
ma?LLuzﬂﬂﬁ'qﬂmaﬁlﬁmﬁ'awmﬁm
Uszinatlng TaeiiAndayindy 425 @n
5 AzMUL) wazuwulldunigiAuntenduun
vieufienszmalneuasinviesieamnens
agluszauiuudlfuaznauuiuin Tned
ANEAVITL 4.19 (3N 5 AZILLY)

astuazaidsananiside

HANTSIE ﬁmizéﬁﬁmﬁ'mmmﬂﬁm
oAl sl

1. %’auﬁaﬁmﬁ’uiagaﬁauqﬂﬂaﬁ’u
wqﬁnisumséfmﬁu%Lﬁumw'ml,ﬁm
Tutlszinalng wudn

Tinadiensmmean AN
ﬁuﬁwqﬁﬂﬁumiﬁfmau%Laumqﬁau‘ﬁ'm
TutszinAlnearunuainisdnaulaniu
putlanndt woAnssunaInIslausnIg
Frutlazifiuunasieaiiendnuanuanants
wazmruAuanalalaasiuumnmneiy
Teanandaetuuidauns a3 naal

2547) 1ANNNN9ANHIITEITA TAUARTI

AanguUs Ay

SUDDHIPARITAD

39

pPanudURLFTuNg Anssuntsviaaianans
dnvauiigraim1ealunisvaaiiien
Ny Famdngsegient WU A
wansnauduasengAnssuaasinviondian
1m0 191 ATUN9N BN 2 WL
geunTantlngsInuaz PR ULANANNAL
2. %J'ay{aLﬁmﬁ’unw%’u;ﬁ'agaﬂh'za%‘
wa9tnaufigafiungAnssunisdindula
ettt AeATiR U W aien
Tudszineing
ﬂ’]i%’uiﬁ?agaﬂmmﬂmﬁﬂﬁmL‘17'1'm
Haulssusuiinuduiug fungAnssu
nasnaulavestinvinaTiEn A AT AL
yveafienlutlssinalng  drunmeinng
Fraulaniaafiendusan deaanadasiy
auuRg sl Tnedlmnuduiugiuluszey
thunan wazdfluldluiAmaneaiu
noRAnssunsvieafigveinviaaiien
Tugnusingq fanssy Anurey sauiannu
vioaLiien ArANANNAINNI9FLT YIS
dasha uazlnenamnzednafianns¥uanians
HAUUTENTS hasnilvdenun/dnaans/
Wanifinin Faannuanis AN nLA AT
2 atn TANMUAURUS TUNGANITUUDY
ﬁﬂvimLﬁmsLuv;ﬂiﬁm FaannARRITLLATE
DS AUNUA WINTUY (2546) 1AvinnsAnEn
Foq ﬁﬁﬂgq%ﬁ'ﬁwaﬁiaﬁﬂumaua:wqaﬂﬁu
lunisviaaiieruestinraaiiesneannly
PUAUOUUDIANTNTUNNUNIUAT WL
ﬂ'ﬁ"i”uiﬂhaawmmﬁfﬂvimﬁm LAZTTALAR
FAURARN unaItuie $1uainns 919
diien wnasdelile uaziudunediiin
Sanuduiu fungAnssuresiinnoadion
ﬁhwﬁ"’lumiﬁmLﬁﬂﬂuﬂgmunuw’ﬁﬂm@



ANngUT N AU

SUDDHIPARITAD

40

vV

3. ﬂmgaLﬁﬂaﬁ’uﬁﬁﬁﬂmmz;ﬂuuu
ngAtuAIRfTUNg ANTsUNIsAnAUlavag
v uiiea A ARAUN A a s e
Tudszinelne

NNNFANNNLIN muﬂu uazguu
MaduiRnuesinveditennnudumiug
AungAnssunissndulanarngAnssunis
nEannsld L3Nt fien A
Laumqmﬁ@mﬁaﬂuﬂi“mﬂim Fatinviag
Fenddanton uas ?ﬂLLuumsmmumm‘lu
anwuzla Al qummimmumimmmm
Tudnualtiy 1wy thviefenfinAndeusey
maufasuutla warilgtuunnisiniiuain
yauANnuiIe faziingAnssunsviaadien
Feaufanasunisuaude i nasLau
matluan fudu Feaenadaiuuuifaund
AARIAT NUARUNIA (2548) NA1IIN N9LAEN
u?‘llﬂmvﬁaLﬁaﬂ%aauﬁwLLa:u?mi"ﬁuag'ﬁ’u
sluuunisAseTinatug liuAntaues
wAAzUAAS 11U AUANNTAzLSInAAUAY
suflu anunilede uRALIRLLREINANIALAS
saunsfindaumdaila Wens Sunlsyniu
avuuenting ganeuns

4. ﬁagatﬁmﬁ’uﬁﬁuﬂﬁmmﬁnﬁm-
Lﬁﬂqﬁﬁm'aﬂaf:mﬂimﬂﬁ’quanﬁum?
Fnaulavastiniaufieamn s AT ALN N
viaufienluszmelng

MINUANITANEY wanalyiiiuqn
Feupmvasinviaafislufusne g Juilade
ﬁLﬁuﬁaﬁ’muquﬁﬂﬁumirﬁfm?ﬂu% Ly
WqﬁmiumWé’qmi‘lﬁiﬁmﬂmﬂﬂﬁmL‘17'1lm
AR AU fiealutszinelng
FagL F1unueienan #1uwnueiagng
Uaaase fuinuauasslunsulszmelng

ATUAMUAIANTY AuAUANATIuNIT LY
LATMATANUNENENY A1UALNINela
Tnesy uazdnulszifiuwmaavaaiienang
Uszinalnenflafenfuumassu Tunenn
T ltufiaciingfnssudaedslniinil
dauifnanniruaRRineddladamileres
Huslon TeaenAdafnuddauas 3509
yagiTa (2547) 1BvinmsAnwdeiBaq firuad
fiflAnuduiudiung Anssunisvieaitnas
dnvauiieraimemalunisvaiiien
SREALK fwmmmmgimu WU VAUAR
mumumwmﬂaummmm an Ausu
FMUNEANMNUAZLARRIAY  A1UNNTLENNS
ANTLAUNIE AUADUTULTRE ANUULNA
yieufienuwniy seatinvieafienanimien
Spnuduiusiumg Anssunsviaadinnes

ﬂnﬁauﬁ'mﬂmﬁmﬂmﬁslumaﬁauﬁm
SREALK wmmmm{]imu Fudnuunss
TunsviadLiien (mumq{f«wuu) AUAN
Tdaneluniavieaiien wazduALsTla
JunslRUNN AL TR BT TUENASY

5. ﬁagaLf’]‘lmﬁquﬁnsmn'ﬁﬁmﬁu%
sainraaifiEnAenAnAunIwWeiien
Tutlszind nefuuualtunisnduuvieadien
Tudszineing

mamawawmq wqmmﬁimmammau%
Jaatinraien A ATRUNN e
Tutlszmalnegnunusinnssnaulavieiien
ATUIIANTANUELNUSTUKUATTUR ZNaLIN
veaierlulsyinalngdn anananldin wn
ﬁﬂm'mLﬁlmLﬁmmmi?ﬂdﬂﬁmrfhﬁ’uﬁuﬁr%m
snelilunnsveaiandendmaliiinain
Usziilauazatnnasnduunvaaiienan o
A0AAARINLNUITEADY ANNT ANIFUNA



2550) 1¥Anwisee adalunissnaula
Aumadureaiien WAuaRLaTAL
fanelavaetiny o ufierman i An e
miw'auﬁaﬂumqmwwmm dufuna
mmmmmmammmiumumqmimm
NIEANEN WA, 2549-2550 WL TinveiTien
AnnATrLielalunsvieaien fannu
Fanuaensdy wazaufdnduaifiiusian
‘Lum@ﬁnmv{mLﬁafmgqmwmmum

6. m"aual,ﬁ'mﬁ’uﬂmmwm?u?miﬁ’u
wqmnﬁumsmmau%mmunwmmmmmm
fumaeuiienlulszine ne

HANIFAITENLIN AINKANITANE
wandlfifiudn woRnssuvasiinvesiienas
Fulilugnuuslaty ﬁuaﬂ'ﬁmﬂmmw
ﬂ’]‘i]_li‘ﬂ']‘iVluﬂVl‘ﬂ\‘iLV]F;I’]VLm‘i‘]_IsLuV]ﬂ‘] AU
219Na11 1A N1TLFNNINARARSITLAINY
ARINTT mNaél‘wmmqﬂm’]mmﬂ’]imammmq
13 I FFunsmanaues  daunnsnEnnsiiiu
AINUABINITUDIGNAT Mumﬁqéqﬁgﬂﬁﬁ
G'Tmm@m%mmmﬁﬂﬁﬁuma‘mauaum
ammm;m @ou@amﬁm?mmaﬁumﬂumﬂw
VI’JLﬂ‘]:#lHﬂ ﬂ? vivla AuAunnissindula
i’mmmummu NaA YINANNINNNG I
mmaiumumw qmuﬂmmmmimuu
ADUNING avdanaliinriauiieniainy
Foannanduunifienan suseinvieaiiens
mmﬁummm mwmaﬂmmmwaqmﬂﬂj
13nsreaiienangn Teaenndestuuuiin
109 AIWT AsoyunundE (2549). na1In
ALNIMNITLENNT (Service quality) MUNEDY
MILRNNSTIRIEA (Excelent service) msam
ANUABINIIUTLTUAIUABINTUDIGNAT
aurinlvignAninAunala (Customer

AanguUs Ay

SUDDHIPARITAD

41

o

satisfaction) LAZLNAAINUAIGTNANG
(Customer loyalty )

7. ﬁauﬁmﬁlmﬁ’uLLmTﬁunfﬁné’umﬁm
enlutlszina nednulsziduunaweaiien
ATUANUAIANT

mammwwmw quﬂﬁumimmaﬂ@
Jaatinra e ATLRUIN s i
Tuszinelng Frutlsziiuuvasviaaiien
Fup A AnTiiAudLTuS T TannaTiaz
Aumanduunifiensznalneg Teaanndad
AMNNATEURY e 4589 uaz Nadd U
INHATAUNS (2541) 1Hvinsfinen lanARULAT
AnulesilavnsmnansLls AR ANy
Uszinalng wuan gqgﬂ@ﬁmmiﬁmtﬁm
Aeutinvaiiesmnlssmeiunnadnun
vieuienlutlszinalng Ao unawiauiien
N48TTUANR  TAMUFUAUS NG Fngsu
Msvieaiienaetineaiiemnlszmea uas
AnuesTilaveatinifienanisnalssne Ae
wawiaafinassanm awnglng nns
FuAneTaradiisyan AN AvldenasTring
atludszinalng Tausssudszingl @y

JaldUALUZAMNKNANITINE

va o Qv

AMNNANITINEY ARRLEY Uuatduallue

a

N

e

1. tnvieafiendwlng/ldieiAuni
udszimdlnaunnay %mwnéﬁ'ﬂ%’hﬂéu
AINAND LflumLmummnamuﬂmqmm
‘mamw’]mmmummmwmmm‘tu
Uszineting oty viaeULAzgLsTnay
ma“vimLﬁﬂqmma‘nﬂﬁauuaﬁmﬁméﬁwrﬁu
unfuununagns lunsdszanduiusdeyes
ﬂhfamfiua:ﬁq@mﬁfﬂvfauﬁm"lﬁlﬁumqﬁﬁ



ANngUT N AU

SUDDHIPARITAD

42

s vieaiientlszimalng Fegnavunzaunas
paafUEnELLN AnssTasnguinyiauTien
LﬂiumfiﬂmuagﬂLmum?@ﬁ@ﬂﬁumsﬁmt,ﬁm
fnvieuiienaula videdeaniennstiaua
mauaLwiaqmmmmmmmmamﬁmmﬂ
1mmwm Tmﬂm@mmuaiﬂﬂmaumw
Wunzau uuztmAnia deziwilunsdssing
ém%’uﬁﬂvimLﬁﬂaﬁlﬁumqmm%ﬂmﬂ Tlusu

2, f«mﬂmammwmmmﬁuammﬁm
sfnansuntinviaafien wienuiifende
miumﬂwmiaumummmaaslumimmua
Tayaminann [aiiaz arunsaidnfangu
ﬁfﬂviauﬁmvlﬁmﬂmqm slumummamumum”lmﬂ
Tusnalssina Tnvieiendulasuinians
1ui”ﬁuﬁamﬁmﬁauﬁ’m}'mmqﬁ'uq ety
amu‘wmmamuwmumumswmmmma
umaﬂauﬂmnmﬂfﬁﬂi ELTUS AT
mmmmmﬂi “elnelinniy

3. AMNUANNTINE NTAUARAUANLIAN
Fralumsiauniwiesiien anuasnde
TWAiinuazningdu Anuazannvaalssine
u,a:mmiu'mumqmﬂﬁma%"lmxﬁu
thunans Teitednflusssuiruaanaaulyu
naRa M‘Liam’]u‘m%Egjﬂi:ﬂaumaﬁau‘ﬁ'm
a1 lalaanistfulgessuuinuainy
Uaensie Inensdnassypanns Lﬁ@ma‘muau
AURNIYINTsL Nsanalue NIguanINw
ﬂaamﬂummmuﬂwmmﬂﬂwmamau
T mmqmimuammﬂaammmmmaq
maqmmmm WU N19AATEUUANGIA
yiauifien1reonnsansauanuiiiaien
atheaziniaLe

4. Anuanisdideiieduuun ity
AngAUNNEUN ety melne s

tinvieafienseana wud msuuziiyang
AiRendoswertlszmeing wazuualiy
AngAUNNEULI et lneun
dnvieuiiendeand dlaniafiazifuni
ﬂa‘]_lﬂJ’]LV]H’J‘]JiVLWﬁiWﬂﬂﬂMLﬂﬂiL‘ﬂumﬂ\‘iVlam
Aoy 100 wWesidus fetudsfinasinaa
PSSR AIWANBeILsTNALA
CnveaieniiruARA U AL aiTien
Uszmetlnels Taemiaaeuiifieadasnis
m‘umuﬁ‘lmua‘mimumiwmmm"lumﬁﬂm
mmmummﬂml,ﬂuﬂmqmmiummu
Iinveafiefnanulsy V]USL’“J‘W)HJJLL‘LL’JIMJJ
uazlannafiaznduvieaientssmelngan

FaiauanuziionisAnmasasialyl

1. lunsitansaselyl msAnnsuls
Elumﬁ'mﬁu i Tadefuntsdeansmng
MIAANAULILATLANAS (IMO)RUTINTIRaTiEN
Lﬂumu ma mimﬂmqummmmﬂﬂmu
an m@a@wmLaumauam?mmmmmm
ﬂi,,mﬂ“l.'wmﬁaaimmmqmmwmqmium@
Rarednansiutinvieufienosneiilsyavianm
Mefazatuisntiinanisddelywaun
Lmunaqméﬁmﬁm}'mmﬂumiﬁwLaua
ﬂ'ayﬂam'mmma:Lma'wfml,ﬁlmmm
Uszinetlng W iTnaaiamsulidedig
gniaauazidntanguihnme uazamnsali
91@13 lheenatis@nsnn

2. lunsisensasialyl Asiinnainmn
DannAngsn Anuienela vidaANRaINTg
Jaqtinreifienniemdenisfunavioaiien
Tutdssimalnesuiulluga 1iesanua
miﬁﬂmﬁiﬁ@:mmmﬂﬂﬂﬁmmﬁuﬂgq
gﬂLLuuma?ﬂfwLauamim'auﬁmﬁmm'wq



a <X QIII Q‘I £ %
NaN991 FauDdAnuNNaLngnlulssine 1
tanuwinzauiugaadeninisilaauua
LAABALIAT
3. lunn9sisamsasall a1aiinisAnEn
woANsTAetinvaien Ineisnisduniw
o | dl = ) 'dIG‘ (3
yntdnvaaiendnismaudonunfulssimu
Auraulaiuiy gidgazatunsadnony
NenfulsiAuTulATUN T9azdenalingiu
?Wﬂﬁﬁﬁﬂﬁﬁﬂ%ﬁ%ﬂ%dgﬁaﬁﬁ?ﬂ

AanguUs Ay

SUDDHIPARITAD

43



ANngUT N AU

SUDDHIPARITAD

44

UTIUNTY

MavieafienuraLlszinalne. (2529) s uaimtls 241l 2529, NFAUNNWE 1 NFH.
MavieafienuraLlszinalne. (2548) aeruaimtls =411l 2548, NFAUNTE 1 NFH.
mavieafienuialszinalne. 2561y e uadmtLls =411l 2551, NTUNIN : NI,
faen MUY, (2545). NNTIATIZTANAAIUTLNTUIVINTUAZNTINE.
fuiasai 6. ngany - dntinfiuiqunaansoluvninenat
it daladR wazaudue. (2525), AMINEINNIFUTUAZNISITUT.  NTUNINT
: TeafuiAaun.
QG0IFE TUAALINA. (2548). NIINUNLLAZTAINAANANNIVIBAAEY. RURASIR 5.
Ny ¢ dtinfuiuvIngndeinens mans.

ATLNT YIS, (2546), FirupRuasamdsyilareiinviaaienansalssinediise
Usznalne.ngamny ansciinug Ggaand) : Tudising dy
THIAINTAUUVIINENAE. IELaNaNs.

AT WATAUZ. (2641). NMTIRENWNOANTTUANANT. NPUNN : UNTINENSBINBATANANS.

8 quAtuAzURY wenules. (2527). Uguumuidianmsviaadien. NIAUNNXY

e Tunwadar.

af
a

v

4l
9

v
@

a9t UM, (2540). NANINITLEMNINGANTIUDIANITINLENNT. AUNATIN 3.

nganw - Ine i,
(2535). NAnsTUELsInANIINITAAA. funinadl 6. NTUNN

- e dmunaile.

8915 WAl o pEeEn. (2547). MIRAIAMTLINISLENITULIAALATNAENS,
Fuipsed 1 NTAUNNY © WIAINSEIUVNINENAE

mmqu%uqmﬁm (2545). TATIN9 : éﬁ@wwqam@mLLazﬁmumammﬁﬁﬁamﬁmm
mnatlsynaRdsanisvieafienlutsynalne, ngamne : AudLEnisimnsannii
TUAAWAIULEMNTANART

YN i@ mzimuziyad. (2549). TiAUAR WoAnssu memdtiniiunnssuuaziladelunig
wenliusnisfiuadiiniiunnssy vesszanrulumngamnuviuas. ngaunne
: Tudisinende anansalnunIneat. anelenans.

WIANT TAAYLY.AULEN (2540). Metidrusiunienailaalneg - Anwinsuiladenvinli
nsdszinadianuenIuiy nanne. Inentinug. Ggaand. nganne : fudin
WMENAE ANAINTOIUMNINENSE.  aelenans.




AanguUs Ay

SUDDHIPARITAD

45

wiAng aidnsaluas. (2550). MiAUARALAZ NN ANTTUURIY ITLITN9aMEN9TU
é’unum"lw:vmmé’qmilﬁmmmﬂmuqﬁ’ﬁmmmmﬂm?ﬁuﬁfu-miﬂ NJUNN
- tundngnde ansaluninende.  anelanans.

Wy wasuia. (2541). M9IdEnedsALAans ngunny o lsaiuiuvnInendy
897UAENT

W ﬁﬂﬁ grsnuaunde. (2547). NAUARUAZ wqmﬂﬁmmunmqmmﬂmmqﬂi WA
e TANs ARFALUANAANIN @9TNUS LAY, (MNIAANR). NTUNNX
: TUTAINENae WAINENARATUATUNTIISAL  DIBLBNANS.

Vsl ingTR.  (2546). firuARuazngAnssuvasinviaafignnainefidne

a

ma?viml.ﬁaﬂutmmaﬁm ﬁ”l‘s‘ﬁWUé ug.4d. (ﬂﬁi‘é}ﬁﬂ%‘). NN HuNeInenae

UMINENABATUATUNTILSAL  D1ELanans.

uneenm Yseiug. (2550). AnsAnwAMuanelafiinants14isnisinenneny
ABLIINURNEIALANTANNTNR ansTinug W nganny : TURRINENAE 9R1aINeel
UMINENAE.  DNEeNans.

e and. (2546). ThieTinafeTALARLaz g ANTTUNs TR TAONTTLYDY
ﬁﬂviml,ﬁmr;hwﬁiummmﬁm@%’m ashNUS US.U. (N9AATA). NTUMN
TUNAINENEE UNINENEEATUATUNGILIA.  D1ELenans.

Aw¥ml fadalnlsatl @647). MananagsRatEnig. nunne : Adagiadu.

A3ng 893UNNA. (2539). mammu‘ummqmmimmmmum mamammmm‘umim
: NeQIANE WO WA, IenTwug ry. GIAand. ngann : unInendt
SIUAMYN.  DNELANANS.

Asne Twuiinnd .(2549). n1sad1anulszrinlaungnAnmennninuazAmuAtluny
15M19 (anansilsznaunisanw. lulsingaamii,

AT9sns 1e9amil. (2540). NIslaIHONUAZAUATINITARTIA. NTUNNT : AN NITALA.

. (2541) . WOFANTTUBNANYG. NJUNW: LFEM. Farildu uazlaiing
(2550). WANsTURLEINA. ngamny : Sezladiuaslauiing.

ANNS SNSBUNA. (2551). ﬁ%ﬂiumﬂmumqmemqmm WAuARLATANUNINala
mmuﬁwmmmmamwwmmamimmmmiumqmwmmum duflunaunann
winnsalianuluawnienisides @ nsdAN® WAL 2549-2550. NIUMNS
@WWaqmmﬂ?mu U7 30 2.115-116 W.A. u 8.51

alln AUnyna. (2548) ﬁaﬂ N9 INLENg, wmwmm 1 ngann : drlinilyyau

dntfnWannnavieafien. @551y adRtinviaiieIinnR2sso. NN ¢ NFU.

49NA Fundian. (2524). ANMENEIAL. NTUNIY : INENFBAFIUNTINBAL,




ANngUT N AU

SUDDHIPARITAD

46

gowee lasuziados. (2533). nnsAnansiL&IAL. nganny o lseiuigWiaansol
UAINENAE

anadl ANTIANA. (2543). WOANITULLIFINA, Funipdsdl 6. NN
L UPINENSETIUANARS.

€

. (2546). NILEMNINIEAAIN NAENFUATENGIE. WUNATIN 3. NI
: MMW?JV]EI’]é/Hﬁ??JJﬁ’]ﬂm‘:‘.
Bartley,S. Howard. (1969). Principles of Perceptfion. New York : Marper & Row.
Courtland L. Bovee and John V. Thill. (1992). Marketing. New York : McGraw-Hill.Inc.
Eila,D. and G.M. Patrick. (1972,July). “The Determinants of Job Satisfaction Among
Beginning Librarians” , Library Quarterly. 49(7) : 283-302.
Engel.James F. Blackwell,Roger D. & Miniard, Paul W. (1993). Consumer Behavior.
7"ed. Fort Worth : The Dryden Press ,Inc.
Good, Carter V. (1973). Dictionary of Education. 3%d. New York : McGraw-Hill.
Gronroos, C. (1990). Service Management and marketing. The Nature of Service
and Service Quality. Stockholm University, Sweden.
Kotler, Philip. (1993). Marketing Analysis Planning .mplementation and Control.
New Jersey. Prentice Hall .Inc.
(2000). Marketing Management the Millennium Edition. . New Jersey.
Prentice Hall Inc.
. (2000). Marketing Analysis ,Planning Implementation and Control. 8"ed.
New Jersey. Prentfice Hall .Inc.
Lovelock, Christopher H, Services Marketing, Third Edition. New Jersey
. Prentice Hall, Inc.1996.
Morse, Nancy C. (1958). Satisfaction in the White Collar Job. Michigan
. University of Michigan Press.

Munn, Norman L. (1969). Infroduction to Psycology. Boston : Houghton Mifflin.
Parasuraman, A.V.A. Aeithmanl and L. Berry. (1985, February). “A Conceptual
Model of Service Quality and Its Implication for Research”, Journal of

Marketing. 49(4) : 79-84.
Robbins, S.P. (1966). Organization Behavior : Concept Controversies Applications.
7"ed. New York : Prentice Hall Inc.

http://www.tourism.go.th/files/international_tourist_stat/International_Country_2007.XLS




AanguUs Ay

SUDDHIPARITAD

sUIUUS:UUENSaUINANIKANaNSEIMSUSOUANEN
JULUDUUUNOIEA ADANASVINWIVAIUAS

A VIODEL OF GEOGRAPHIC INFORNMATION
SYSTEM OF SMALL SCHOOLS
IN BANGKOK METROPOLITAN ADMINISTRATION

ARIENEN]  ATTUFING'

o a L8 QQ
ANAMNTIANTE AT UNUT V:l“].lﬂ?m
A9, &gl Iansyinn’
Tongluck Jirawatcharakorn'

Prof. Nipone Sookpreedee.,Ph.D?
Sungworn Ngudgratoke., Ph.D’

1 TAnszivFugnaudiingn anunnisudnsnisdnen auzAnemans uningtduasny
2 gstmEneingiinugss Augugiugn

e R RO
3 st EneingiinugssMugugiugn

47



ANngUT N AU

SUDDHIPARITAD

48

mﬁ’f‘v’ﬂﬂ%ﬂﬁﬁ*‘imﬂi“mﬁLﬁaﬁﬂmamwﬂmmm@ﬁmimuamu?mm
ANTNNTTATZULATAUNAVRIADUANEN AINUADINT LTS uum@aummumﬂm
LAZeaNLULFULLILTY uummumﬂmmuﬁfmmmmuamuﬂﬂmmuwumummmaﬂ
&AngannunILAs qamamLuummwimﬂ%}LmuaaumumnamuﬁﬂmmmmLaﬂ
131 WS LAZILATZ mamimﬂmmmaﬂ Las mmmmummmu LAz WULFUNE0]
Lﬂmﬂmﬂtmm uuma?aummmmmmamammuamummnummeﬂmm WanIg
mwaaummmmwauLLaumﬁmﬂuiﬂimmH‘mq@mqmimmﬁmmwmq@mqﬁu
(connoisseurship model) LLa:éu?wﬁmmuﬁﬂm%uﬁugﬁummmlﬁﬂ ﬁdﬁﬂﬂﬁ;QwauM’lum
AU 29 YU WANITITENLIN

1. amwﬂmmmi‘ua?‘vn@muamuﬁﬂmmuwumummmLaﬂ &NANTUNNUNIUAT
wmmummﬂﬁluﬁ%uu wunlnsnneauetluszAuiunans Luawmﬁmmﬂui’mmu
mmﬂnmiummaﬂmam

2. ANINT ‘uummummmamuﬁﬂmmuwumummmLaﬂ &NANTUNNUVNUAT
wmmuummmiuﬁ%uu nuanlnannsanegluse Muunany waz HANITITENLIAN
mmmmmﬂmi uumiaumﬂﬂumamammamumﬂmmuwumummmaﬂ A9
ﬂiqmwumumwmLuummﬂiuﬁ@wu‘l}mﬂmwmuaﬂim Funnniiiafians iy
mamummmmmmLaaamam

3. gluunse ‘uumaﬁaumﬂnumamfmmuamuﬂﬂmmuwumummman &9im
NTUNNUNIUAT wmwwmmmu mmimmﬂmmim’mmwgi LUt Teia
“Lml,m AL B813AUAT Tanug guteyauazeutlsranns Insruiunisdniiueny
AOUANANINSDIEINATUNSIT 4 FrLLWRRIAeNATINNT N T IR UNAHAR
UATNAGNG amuﬁﬂmﬁ?:wm@aummﬂﬁmﬂmiﬁamsﬁm@muﬁmﬁm 9 uwarildaya
ANTAUNANILAMUABINITUBIE 192D wazkadoundl deyatiaundudmivaniu
ANANEN  ANZYINIUINUAIUAIN QUAZELEVNG NANITATINABLANILININZALLEY

gtluuy WL AnsaAnAl Faeay 98.81 Lﬁu’i'\gﬂLmuﬁmmmm:ammzmmm
R AR

AdndTy : gUuLL sTULAsAUMATAARS, NSLENIANUANE, ANTUANETUALEN



AanguUs Ay

SUDDHIPARITAD

49

Abstract

The purposes of this research were to study the state and problems of
small schools to study the state of management Geographic Information
System and needs of using information system of small schools in Bangkok
Metropolitan Administration and to design a model of Geographic Information
System of small schools in Bangkok Metropolitan Administration. The research
methodology consisted of prepare to survey the state and problems of school
administration and the state of management information system and needs of
using Geographic Information System of small schools in Bangkok Metropolitan
Administration in operation today. The unit of analysis was 131 small schools.
Create a model of Geographic Informatfion System of small schools in Bangkok
Metropolitan Administration by interviewing specialists And propose a model of
Geographic Information System of small schools in Bangkok Metropolitan
Administration by using the connoisseurship model technique to evaluate the model
by the judgment of experts and administrators of small schools in Bangkok
Metropolitan Administration toward the proposed a model of Geographic
Information System of small schools in Bangkok Metropolitan Administration.
The instruments consisted of questionaire, semi-structured interview and model
evaluation form.

The results of the research can be summarized as follows.

1. The problems regarding the educational of administration of small schools
in Bangkok Metropolitan Administration in operation today were in the moderate
on average. The means of administration problems from highest were academic
administration

2. The state of the information system implement of small schools in Bangkok
Metropolitan Administration in operation today was moderate. The mean of
information system from highest to lowest were hardware, software, procedures,
data/database and person.  And the needs of using Geographic Information
System of small schools in Bangkok Metropolitan Administration in operation today
were large. The mean of need from highest were academic administration

3. The model of the Geographic Information System for small schools in
Bangkok Metropolitan Administration developed according to management sys-
tem theory including Input factor consisted of person hardware, software, data/

database and budgets. The process: schools can choose to operate all four sub-
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systems at once or select some subsystems first. Oufput and outcome consisted
of Geographic Information System for administration schools and needs informa-
tion for individual user, and the feedback consisted of school’s feedback data,
department’s feedback data and administration feedback data. 98.81% of the
experts approved the appropriateness and the practicality of the proposed model.
Keywords: model, Geographic Information System, school administration, small
schools

Key word : Small school
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Abstract

The objective of the article entitled “The Satisfaction of Bang Bua
Thong resident on duties and services by Bang Bua Thong Sub-district
Administrative Organization : BSAO” is to measure and rank the level of
safisfaction on duties and services by BSAO and to study the relation
between duties and services with the characteristics of Bang Bua Thong
resident. The tools of descriptive stafistic used to analyze the data are
frequency, percentage and arithmetic mean. And inferential statistic used to
test the hypothesis is t-test and ANOVA principle under 95 % confidential.

The first impressive satisfaction of Bang Bua Thong resident is the BSAO
officer's hospitality and followed by the modern of office automation,
office management, aged care program, garbage management, prevention
program on public hazard, local cultural and religious promotion and social
participation respectively.

The relation between the residential characteristics and BSAO services
found that 1) gender and level of income are significant on garbage
management satisfaction, 2) age, occupation and level of income are
significant on aged care program satfisfaction, 3) occupation and
background of education are significant on prevention program on pub-
lic hazard satisfaction, 4) community and background of education are
significant on social participative satisfaction, and 5) gender is significant
on local cultural and religious promoting satisfaction.

The suggestion to increase the level of resident satisfaction in
Sub-district administrative organizations is that more authority and budgeting
from central government should allocated to SAO, and it also coincides
with the idea of Reform Thailand Committee to decline provincial power

and increase SAO authority.

Key word : Satisfaction Sub-district administrative organization Duties and

services on BSO
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Abstract

This study aimed to investigate the factors affecting customer’s decision
to utilize K-mobile banking in Bangkok. A close-ended questionnaire was used
to collect data from 400 K-mobile banking customers. The data analysis was
conducted through the use of f-test, One-way ANOVA, and multiple
regression. The results indicated that most of the customers were female aged
between 26 and 30 years old. Most of them completed a bachelor's degree,
worked for a company, and earned a monthly salary of 20,001-30,000 Bath.
The results of hypothesis testing indicated that customers with demographic
differences in ages and incomes differed significantly in their decisions to
use K-mobile banking; while customers with different genders, educational
backgrounds, and occupations did not significantly differ in their decisions
to use the service. The results also revealed that the service marketing mix
factors of physical evidence (B = 0.237) had the strongest relative weigh of
contribution on the customer’s decision to use K-mobile banking followed in
order by place (B = 0.208), people (B = 0.205), and process (B = 0.123).
However, the marketing factors of product, price, and promotion had no

impact on the customer’s decision to use the service.

Keywords : Demographic Factor, Marketing Mix Factor, K-Mobile Banking
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Abstract

Family businesses are basic businesses from in the economy in ev-
ery country around the world. The critical factors that correlate with the sur-
vival and sustainability of family businesses are issues about the family busi-
ness succession. This study would like to find the family business succession
factors affecting sustainable growth of family businesses by literature review. The
tentative evidence from the study suggests that family businesses have the po-
tential to maintain sustainable growth. The notable finding of the research is that
offspring grooming. Inter-generation relationships, succession planning, leadership
and remuneration of managers are the main factors of family business succession

affecting sustainable growth family businesses.

Key words : Family business, Business performance, Family business succession
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Abstract

Apology speech act is a problematic aspect for most of English as
foreign language (EFL) learners. This article presents a brief theoretical review
of apology speech act, studies concerning second language (L2) acquisition
of apology and later a discussion of some teaching implications with infen-
fion to raise awareness and develop understanding about teaching apology

speech act to foreign language learners.

Keywords : apology, speech Act, foreign language acquisition, foreign lan-

guage teaching

127



ANngUT N AU

SUDDHIPARITAD

128

Introduction

Generally, we apologize for
something that has been done wrong or
that causes a problem to someone else.
People apologize for various reasons but it
is mostly to make a repair for an offense
and maintain a good relationship with the
addressee. Tavuchis (1991:19) defines
apology as “an acknowledgement and
painful embracement of our deeds,
coupled with a declaration of regret.”
Many scholars in the field of speech
act have proposed different frameworks
about apologies. Among such various
theories, two distinct frameworks---one from
Goffman (1971) and the other from
Blum-Kulka and Oilshtain (1984) have
been widely referred. This article therefore
will give an overall background of these
two frameworks, review related studies
concerning second language acquisition
of apology and then discuss pedagogical

implications.

1. Theoretical Frameworks

1.1 Apologies as remedial inter-
changes

Similar to compliments, apologies
are speech acts which pay attention to the
face needs of the addressee. Primarily
they aim at maintaining, or enhancing the
1967). The

term ‘apology’ has generally been used

addressee’s face (Goffman,

to describe what Goffman refers to as a
‘remedy’ (1971:140) which is one element
in a ‘remedial interchange’. This ferm
nicely highlights the central function of
apologies-—-to provide a remedy for an
offence and restore social harmony. This
idea goes hand in hand with Holmes’s
(1996:364). She points out that the issuing
of an apology is a face-saving strategy
where remedial exchange may incorpo-
rate an attempt to simultaneously redress
the speaker’s positive face needs as well
as the victim’s face needs. The remedial
interchange consists of a dialogue in
which the offender provides excuses and
account for his offense and the offended
shows some sign of the acceptance and
sometimes appreciation for the offender’s
corrective behavior.

1.2 Apologies as post-event acts and
hearer supportive acts

According to Blum-Kulka and
Olshtain (1984), apologies are generally
post-event acts. Apologies signal the fact
that a certain type of event has already
occurred (or the speaker might know the
fact of its upcoming occurrence).
By apologizing, the speaker recognizes the
fact that s/he is at least partially involved
in its cause. Hence, by their very nature,
apologies involve loss of face for the
speaker and support for the hearer. They
also concur that apologies are “hearer-

supportive acts” which threaten the



speaker’s face. Moreover, they differentiate
between positively- and negatively- orien-
tated apologies in regard to the content
of the apology itself. A positively-oriented
apology, according to Olshtain and Blum-
Kulka as cited in Meier (1992), manifests
itself in minimizing the level of the offense
and placing responsibility on factors other
than speaker (S) while negatively-oriented
apology manifests itself in speaker’s taking
on greater blame, accepting responsibility
and using more elaboration and intensifiers
According to Blum-Kulka and
Olshtain (1984), there are three precondi-
tions which must hold true for the apology
act to take place:
a. S did X or abstained from
doing X (or is about fto do it).

b. X is perceived by S only, by

Strategies
1. An expression of an apology
a. Expression of regret
b. An offer of apology
c. A request for forgiveness
2. An explanation or account of
the situation
3. An acknowledgement of responsibility
a. accepting the blame
b. expressing self —deficiency
C. recognizing the other person
as deserving apology
d. expressing the lack of intent
4. An offer of repair

5. A promise for forbearance
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Hearer (H) only, by both S and H, or by a
third party as a breach of a social norm.

c. Xis perceived by at least one of the
parties involved as offending, harming.
or affecting H in some way.

In order forthe apology ftfo
materialize when these three preconditions
exist, S must be aware of all the precon-
ditions and infer the need for him/her
to apologize. Similar to the above notion
about social norms affecting apologies,
by performing the apology S pays fribute
to the social norm (recognizes precon-
dition b) and attemptsto placate the
hearer (recognizes precondition c).

Olshtain and Cohen (1983) illustrated
some basic strategies and formulas
comprising the speech act set for

apologies as follows:

Examples

I'm sorry.
| apologize.
Excuse me.

The bus was late.

[t’'s my faulf.
I wasn't thinking.

You are right.

| didn’t mean to.
I'll pay for the broken vase.

It won't happen again.
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Among these five strategies, two of
which are general and depend less on
contextual constraints, and three of which
are situation-specific. The two general
strategies are an expression of an apology
and an acknowledgement of responsibility.
The other three situation-specific strategies-
--an explanation, an offer of repair, and
a promise for forbearance semantically
reflect the content of the situation. In
addition to the main strategies which
make up the speech act set, there are
ways in which the speaker can modify
the apology either by intensifying it or by
downgrading it. Most common intensifiers
are very and really, while an expression
such as ‘I'm sorry, but...” and ‘you really
shouldn’t get insulted by..." is used when a
speaker intends to downgrade an
apology.

2. Previous studies concerning second
language acquisition

2.1 Issues of universality and dispar-
ity

Several studies have addressed and
examined the speech act of apologies
and it seems obvious that both universality
and culture-specificity co-exist in the act of
apologizing. As a result, issues concern-
ing universality and disparity with regard
to apologizing have received very much
attention and been brought up to discus-

sion in most of the studies.

Priori research works showed univer-
sality found among apologies in different
languages. Olshtain (1989) investigated
the strategies used to realize apologies
by speakers of four different languages:
Hebrew, Australian English, Canadian
French, and German. He concluded that
the strategies used to perform apologies
are largely universal. Cordella (1991)
revealed no significant differences in the
frequency of apology strategies in English
for Chileans and Australians but she also
discovered that one social factor (gender)
notably affects the use of apology in both
groups. In the same line, Linnell et al.
(1992) reported no differences between
non-native and native speakers in six out
of eight apology situations.

On the contrary, several of later
research works provided distinctive
evidence showing cultural disparities
between the responses of L1 and L2
speakers of English and between the
responses of L1 speakers where the tar-
get culture is not the same. For instance,
Creese (1991) discovered disparities
between American and British speakers
of English when performing apologies.
Montserrat (1992) did a study on the
production of English apology strategies
by Spanish speakers learning English. The
results of his study confirmed his assumption
as it revealed interesting dissimilarities of

apology systems and the degree of



response intensifications between
Peninsular Spanish and the American
English. Similarly, Kim (2001) reported the
findings of his study on Korean and EFL
speakers’ apology behavior in terms of
social variables with particular attention
to pragmatic transfer of first language
norms. His findings showed that social
factors have influence on Korean leamers’
fransferring their native pragmatic norms
intfo English. Turgut (2010) also conducted
a comparative study between Korean ESL
learners’ apologies and apologies
performedby native speakers of English.
He indicated that time spent in the U.S.
and English language learning significantly
influence the use of apologies more in line
with the nafive behavior while the use
of intensifiers varies according to gender,
cultural background and language
proficiency. Moreover, Mardani and
Eslami-Rasekh (2010) provided additional
information reporting that Iranian people
tfend fo apologize more frequently than
native speakers with the frequent use of
intensifiers given the same level of offence
or mistake in the same social context.
They also concluded that speech act is
a language area in which performance
is not absolute; therefore, learners cannot
be expected to acquire native-like
performance. Thijittang (2010) shared some
dissimilar findings stating that the realizo-

tion of selecting some apology strategies
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for both Thai and English apologies is a
universal phenomenon while the
differences between apology strategies
used by Thai native speakers and English
native speakers are demonstrated in the
quantity of direct acts of apologizing,
explicit expression of apology and the use
of sub-strategies. Finally, Farashaiyan and
Amirkhiz (2011) found both similarities and
differences in opting for apology strategies
among ftheir Iranian and Malaysian
participants. In ferms of the similarities,
both groups utilized the same typology of
strategies in 11 situations (out of 17) which
they based their choice of strategy on
the hierarchical differences. Regarding the
differences, Iranians used four more types
of strategies which were not observed in
Malaysians’ performance.

It seems that the existing literature
reveals varied findings regarding the
universal uniformity or cultural specificity of
the use of apologies in different languages.
Nevertheless, it is quite apparent that more
various attributes are likely to emerge as
scholars expand their research horizons
by investigating apologies in different
confexts.

2.2 Implications for L2 acquisition
and teaching pedagogy of apologies

2.2.1 L2 acquisition of apology
Various findings of the studies on
apology have led to assorted conclusions

on second language acquisition and
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teaching pedagogy. Supporting Olshtain’s
study (1989) and the others, Kasper and
Rose (2001) believed that there is a lot of
pragmatic information that adult learners
possess because some pragmatic
knowledge is universal. The speech act set
for apologies has been found to be used
in many distant speech communities. It
seems that universality of some pragmatic
knowledge or first language (L1) based
pragmatic knowledge is good news for L2
learners tfo acquire apology. On the
contrary, Ellis (2003) indicated that strate-
gies used to perform apologies are not
easy for L2 learners to acquire despite the
universal knowledge of learners. Learners
can have difficulty in apologizing in L2.
He (2003) stated four factors which influ-
ence L2 learners’ performance of apolo-
gies as follows:

1. The learners’ level of linguistic
proficiency

Ellis (2003) believed that L1 transfer is
possible but does not actually occur due
to a lack of the necessary L2 proficiency.
Instead of performing the same apologies
in their L1, learners are less likely to offer
repair or acknowledge responsibility.

2. Their first language (L1)

L1 negative transfer is evident in
many cases especially it has an effect
on the intensity with which apologies are
performed. As seen in Cohen and

Olshtain’s (1993) study, Hebrew speakers of

English were less likely to accept responsi-
bility for an offence or make a repair than
native English speakers.

3. Their perception of the universality
or language specificity of how to apologize

People have different aftitudes

about how apologies should be performed
cross-linguistically as proved by various
studies mentioned above.

4. The nature of the specific apology
situation

This factor refers to the extent to
which learners acquire the socio-cultural
rules of the L2 is situation-dependent.

Apart from the four factors, there

is a significant influence of learning context
on L2 acquisition of apologies. Kasper and
Rose (2001) proposed that learmning context
plays a key role in the socio-pragmatics
of apology development. They referred o
Kondo’s work (1997) observing Japanese
EFL learners’ apology performance before
and after one year home stay in the U.S. in
comparison with L1 speakers of Japanese
and American English. The result showed
that students’ apologies became more
target-like, whereas in others they did not.
Kasper and Rose (2001) concluded that
learners can acquire formulaic apology
strategies through extended interaction in
the target community. A similar conclusion
was also made in the work of Turgut’s
(2010).



2.2.2 Teaching apology to L2
learners
Despite the fact that adult learners
possess a lot of pragmatic information,
Kasper and Rose (2001) argued that
learners do not always use what they
know. Moreover, EFL learners do not have
a benefit of target language learning
context. L2 learners; therefore, need some
formal explicit instructions in order to
acquire the uses of apology. Similar ideas
are mentioned by many scholars (Schmidt,
1993; Olshtain and Cohen, 1991; Cohen,
1996; Meier, 1997; Martinez-Flor, 2005; Mar-
dani, 2010; Tateyama, 2001; Baleghizadeh,
2007; Pinner, 2008; Turgut, 2010; Thijittang,
2010). For example, Pinner (2008) agreed
with Schmidt (1993) and Cohen (1996)
that overtly fteaching illocutionary force
and meaning behind speech acts can
greatly be of use to language learners
as this will contribute to their confidence
enabling them to further improve as
speakers of English. Thijittang (2010) shared
the same opinion stating that explicit
apology teaching as well as a contrastive
study of apologies in L1 and L2 will assist
learners to understand clearly in choosing
apology strategies appropriately for
different situations. This is in agreement with
Turgut (2010) adding that the cultural
difference topics in apologies should be
included in teaching, teacher education,

course materials and curriculum.
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To design pedagogical syllabuses
to develop learners’ pragmatic com-
petence, two types of learning activi-
fies : i) awareness-raising activities and
ii) opportunities for communicative
practice have been mentioned and
supported by many scholars.

1) Awareness-raising activities

Referring to Kasper (1997), Meier
(1997:26) proposed that an awareness-
raising approach require a readjustment
of focus and practice in L2 and foreign
language classroom, “openly viewing it
as a venue for culture teaching”. She
suggested 3 types of activities as follows:
1. A discussion of judgments of appropri-
afeness in context both for the learners’
cultures and for the target culture

To conduct awareness-raising
activities, teacher can start a lesson by
presenting the students with authentic
input in which the speech act of apology
in the farget culture is employed in real
and natural setting. The use of video clips,
flms and TV can be an appropriate
material that provides authentic
Then,

awareness-raising activities focusing on

audiovisual input. a series of
the socio-pragmatic aspects implied in
such a conversation can be infroduced
such as posing questions for a discussion,
then providing students with the written
video script for the video taped situation

together with asking questions that direct
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the students to various linguistic forms used
to make apologies.
2. Using learners’ observations, guided
discussion, comparisons of successful and
unsuccessful dialogues and critical
incidents fo increase learners’ understand-
ing of linguistic behaviors

This idea goes along with Pinner
(2008:12) stating that students should be
asked to make their own observations
and choices based on their observations
concerning appropriateness. He believes
that by providing the learners with the
information they need to make their
observations, the limitations of appropriate-
ness in cross-sociocultural contexts can be
escaped and it is a way to allow learners
to figure out for themselves how to perform
a speech act in any given situation.
3. Modifying textbook dialogues and
enacting role plays to raise learners’
awareness of socio-cultural factors as they
inform linguistic decisions

Many scholars emphasize the im-

portance of making use of universal prag-
matic knowledge by making the learners
aware of what they know already and
encourage them to use their universal or
fransferable L1 pragmatic knowledge in
L2 contexts. This idea is consistent with an
idea of Olshtain and Cohen’s (1991). They
believe that it is very important to take
learner beyond simplistic coverage of the

speech act set. The focus of teaching les-

sons should include all apology strategies
with underlying principles for when to use
what and analyze the speech act set into
its semantic formulas. For example, teacher
should teach their learners to know which
strategy fo use in a given apology situation
as well as to know which language forms
are appropriate for realizing that strategy
and how to modify these strategies in the
given situation. Moreover, teachers need
to develop an awareness of socio-cultural
and socio-linguistic differences that exist
between one’s first language and the
target language. For example, learners
should be exposed to the patterns used
most commonly by English native speakers
to avoid some L1 negative transfer.
(2010),

awareness is essential since it will often

According to Mardani such
help explain to both teachers and learners
why unintended pragmatic failure and
breakdown in communication sometimes
occur.
Il) Opportunities for communicative
practice
Due to the fact that pragmatic
ability in a second or foreign language is
part of a nonnative speakers’ communi-
cative competence, traditional language
classroom or teacher-fronted teaching
might not facilitate student’s learning.
Communicative student-centered
approach is recommended since student-

centered activities do more than just



extend students’ speaking time. They also
give them opportunities to practice
conversational management, perform
a larger range of communicative acts,
and interact with other partficipants in
completing a task (Kasper 1997). Sev-
eral activities can be used fo practice
pragmatic abilities, namely those role-
plays, simulations and dramas. Therefore,
a series of these communicative activities
could be used to develop learners’ prag-
matic performance when making apolo-
gies. Last but not least, feedback should
also be given to learners from both the
teacher and their peers regarding their
performance in terms of pragmatic
appropriateness. For example, a discussion
allowing each student to give comments
on each of their peers’ role-plays can
be done either in an oral or in a written
format or both.

To illustrate a sample of teaching
practices of apologies for better under
standing, feaching steps suggested by
Olshtain and Cohen (1991) are discussed
as follows. Olshtain and Cohen (1991)
pointed out the specification of situational
and social factors maftched with the most
common readlizations of the speech act
are needed. For example, students need
to realize that it is important to express
an intensified apology to show a sincere
apology when interacting with friends or

interlocutors who are in a higher status
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than the speaker. Teacher should give their
students chances to compare apologies in
a variety of contexts and carefully consider
the differences and similarities. They sug-
gested five different ways to do so.

1. The diagnostic assessment

It can be carried out in writing or in
oral interaction with teacher to establish
the student’s level of awareness of speech
act in general. Students will be given a
situation with different choices of responses
and they need to choose one. Later,
tfeacher can use the result fo assess how
they realize the apology patterns.

2. The model dialog

Teacher presents students with
examples of the speech act in use. Short
and natural dialogues are more
appropriate. Students will be asked to
identify the apology, the relationship of
the speakers. Then a group discussion can
be assigned to help the students become
more sensitive to social and pragmatic
factors affecting speech acts.

3. The evaluation of a situation

Teacher can help reinforce the
students’ awareness of the factors
affecting the choice of strategies. A set of
apology situations is given to be decided
in pairs or in small groups. Teacher can
ask the students to decide how apology

is needed for each violation.
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4. Role-play activities

Teacher can use role-play to help
students practice the use of apologies.
Information about each inferlocutors inter-
acting in the conversation and about the
situation is needed. Students then need
to think of potential violation and act out
in a role-play.

5. Feedback and discussion

Students are asked to tfalk about
their perceptions, expectations and
awareness of similarities and differences
between speech act behavior in the
target language and in their first culture.
This could be done after the role-plays.
It will help them recognize areas of inference

where pragmatic failure may occur.

All in all, speech acts can be a
challenging area for language teachers to
teach their students due to their complex
features and variations. At the same time,
without a mastery of speech acts learners
can face difficulties or even have break-
downs in communication. Acquiring the
apology speech act is complex in the
sense cultural variables can be a great
hindrance to second language learners
but very important because the act of
apologizing requires an action or an
utterance in order fo save faces and
maintain harmony between people. This
paper attempts to raise awareness and
understanding of this speech act in the
hope that it will help teachers to be able
to provide effective instructions to their

learners.
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Abstract

This article states that establishing ASEAN Community with the concept
“One Vision, One Identity, One Community” is considered an important
phenomenon, leading to changes in many aspects. Especially, formation
of ASEAN Community by 2015 will directly affect marketing, production, and
labor of Thai people. In addition, the important thing which cannot be
overlooked is the ability to use languages for communication. Languages
will become very necessary. Therefore, a lot of things have been done
in school and higher education levels to deal with the upcoming changes
during the past year. Although these institutions have different guidelines to
follow, they expect to achieve the same goal: developing English language

skill and teaching other related languages.

Keywords : ASEAN, language feaching, community
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