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Abstract

Quality management has long been established as an important management
strategy of business for achieving competitive advantage. Cost of quality plays a vital role
as financial measures in quality management system. Its process is to collect and report
cost of quality to support the management in decision-making process. Recently, the
managerial accounting profession has turned their interests to the usefulness of quality
costing in providing relevant quality cost information for operation control. Thus, the
aims of this paper are to study the critical success factors on the quality costing imple-
mentation as well as to study the obstacles and problems of the implementation. The sur-
vey research was carried out in the ISO 9000 certified companies in 7 strategic industries
in Thailand. The results reveal that three factors, which are i) the readiness in adopting
and implementing the quality management system; ii) the appropriateness of resources
allocation in quality management activities; and iii) the supporting in physical facilities
and operation for quality management program, show significant positive relationship
with the success of implementing quality costing. In addition, the study provides practi-
tioners’ opinions on problems and obstacles when implementing quality costing and areas

of future research are discussed.

mddy:  mstgyBAunugunm, AUNUANN N, STUUMTUTHITIUAVNN

Keywords :  Quality cost accounting, Cost of Quality, Quality Management System
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Adopt 0.679 — 0.899 0.9097
Infra 0.793 - 0.834 0.9283
Cost Improvement 0.682 - 0.897 0.8177
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Cost Improvement = a, +b Aware + b Resource + b Adopt + b, Infra + b Year +
b,Employee + b_Capital + Error

A3 2: NAFOUAMTDATLANIL Aware

Cost Improvement = a,+ b, Awaret b Year + b, Employee + b Capital + Error

AN 3: NAADVAMTDATLINWE Resource

Cost Improvement = a, +b Resource +b Year +b Employee + b, Capital + Error

quMms 4: nagoudMsoasLRM Adopt

Cost Improvement = a,+b Adopt+b Year + b Employee + b Capital + Error

AT 5: NAAOUAIMTDATLIRNIE Infra

Cost Improvement = a,+b, Infra+b, Year + b, Employee + b, Capital + Error
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Aware 0.490* 0.397* 0.353* 1.334
Resource 0.791* 0.653* 2.996
Adopt 0.773* 3.888
Infra 2.534
M50 2 MednTeianduiug 5ende 0353 —0.791 ﬁizﬁuﬂ'ﬂﬁﬁﬂﬁ 0.01
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fnsdase Models®
1 2 3 4 5
Aware -0.137 0.104
(0.094) (0.099)
Resource -0.035 0.391 **x*
0.141) (0.092)
Adopt 0.318 ** 0.522 ***
(0.160) (0.085)
Infra 0.368 *** 0.542 **%*
(0.129) (0.083)
Year -0.152 * -0.186 * -0.178 * -0.155 * -0.175 *
(0.079) (0.096) (0.088) (0.082) (0.080)
Employee -0.069 -0.010 -0.063 -0.075 -0.043
(0.122) (0.147) (0.137) (0.126) (0.124)
Capital 0.075 0.080 0.066 0.059 0.075
(0.087) (0.106) (0.098) (0.090) (0.088)
Adjusted R’ 0.333 0.016 0.161 0.285 0.310

* p<0.10,** p<0.05,***p<0.01
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Abstract

The research is designed to test the effects of the selected factors on the service
quality of accounting firms in Thailand. The independent variables are the policies, the
professional ethics, the operational processes of the accounting firms, and the qualifica-
tion of accountants in those firms, whereas the dependent variable is the service quality of
the firms. Data were collected from the questionnaires. The respondents of those ques-
tionnaires are the heads of the accounting firms. The findings of the research are that 1)
the policies of the firms, in all aspects, that consist of accountability of the executives,
organizational communication, ongoing self-review, positively affect the service quality
of the firms; 2) the professional ethics, in all aspects, that include transparency, indepen-
dence, integrity, competence, responsibility for clients, positively affect the service
quality of the firms; 3) the operational processes of the firms, in all aspects, that are
resources management, operation, follow-up procedures, and document filing positively
affect the service quality of the firms, 4) the qualification of the accountants in the firms
inturns of professional knowledge and professional values and ethics positively affect the
service quality of the firms. This research also presents the concepts and the recommen-
dation for future research.

o A

Mmaay:  QumumsuImsdinnuiiyy, 13581550

o

Keywords : Service Quality , Ethics
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Abstract

Accounting is a process that contributes to generating financial information that is
useful to economic decision-making of the internal and external users. Such usefulness of
financial information comes from its qualitative characteristics which include understand-
ability, relevance, reliability, and comparability. All of these characteristics form the
integral part of the accounting framework. The framework, one of the essences of the
accounting standards, plays an important role in preparing and presenting financial report-
ing to all parties concerned. One of the financial information which is of high interest
among investors especially in the Stock Exchange of Thailand is net income or earnings
which reflects the operating performance of a business firm. Thus, the objective of the
research is to study the effect of implementing accounting standards on earnings quality;
and the effect of earnings quality on the corporate image of the companies listed on the
Stock Exchange of Thailand. Data collection was made through the questionnaires com-
pleted mostly by the accounting executives of such listed companies. The findings of the
research are as follows: the implementation of accounting standards is positively related
to earnings quality. earnings quality is positively related to the corporate image of the
listed companies. In addition, it is suggested that such findings would be of help to the
Federation of Professional Accountancy under the Royal Patronage in that they will con-
tribute to the improving the Thai accounting standards to meet with the ever-changing

environment of business in Thailand.

fmddn:  wesgumstyd, quamils, smdnualvesnams

Keywords :  Accounting Standards , Earnings Quality , Corporate Image
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Abstract

This research project investigated the cross-border trade between Thailand and
Southern China from the perspectives of the Thai entrepreneurs regarding trading man-
agement, and problems and obstacles.

The 110 respondents were chosen using the purposive sampling technique as
well as the snowball sampling technique. The respondents included 50 export entrepre-
neurs, 50 import entrepreneurs, and 10 experienced cross-border traders. The research
instruments included a survey questionnaire and an interview questionnaire. The data
were systematically analyzed using frequency distribution, percentage, mean, standard
deviation, and one way ANOVA. The findings showed several similarities between the
cross-border trade patterns of problems and obstacles reported by import and export entre-
preneurs. The key findings of the study were classified into two parts: export of Thai
goods and products to China and import of Chinese goods and products.

For the export of Thai goods and products to Chinese, the problems and obsta-
cles were the following:

1. There have been problems and obstacles with regard to the border trade be-
tween Thailand and Southern China. The export procedures were cited as a problem; in
particular, the complex protocol for toxic examination which required the lengthy period
of time, followed by the issues related to imitated Thai goods and products, and the fierce
price competition.

2. The unstable water level of the Mekong River during the dry season has been
cited as being an obstacle to the reading between the two nations.

3. There were problems related the lack of sales promotion to wholesalers,
communication due to language differences, and high taxes on goods in Southern China.

4. Goods facing the problem the most were fresh fruits, as Thai exporters had

to deal with Chinese customs rules and procedures.
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5. There have been problems related to prices and marketability of the Thai
goods and products in Southern China.

6. Export of dried longan was facing quality problem; export of consumer
goods had to deal with problems related to transport and distribution.

For the import of Chinese goods and products to Thailand, the problems and
obstacles were the following:

1. It was found that there have been problems related to the inspection and ex-
amination of Chinese goods and products, followed by the fierce competition of goods,
especially price competition, the high cost of transportation, sales promotion.

2. Poor communication due to language differences was cited as a problem for
traders.

3. According to the Thai traders, it was difficult to deal with the Chinese stan-
dard of payment.

4. With regard to the goods problems, it was found that the import of fishery
goods and cattle often faced customs & duty problems, including problems related to
transport and distribution.

5. For the import of wood and lumber, the problems cited by the samples were
market-related problems; the import of minerals often faced price problems and problems
related to market promotion.

Close cooperation between government agencies and entrepreneurs is needed to
address the problems and obstacles related to the cross-border trade between Thailand and
Southern China; such cooperation is the key to developing Chiangrai Province a commer-

cial and transport centre linking Northern Thailand with Southern China.

mangy : msmaneuau lnerullszmeduaould, mawannmsmanauay,
MIAMBUAL, SUNDIFEUL AL
Keywords : Border Trade between Thailand and Southern China, Guidelines for

the Development of Border Trades, Border Trades, Chiangsaen District
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Abstract

The past is a subject matter that attracts the interest of not only historians but
also academics in other disciplines as well as many members of the general public. A
question thus arises: Is there a “historical method” that generally distinguishes the histo-
rians from academics in other disciplines? Most historians would certainly assert that
they follow a historical method in their inquiry, though given the expansion of the scope
of historical study itself, and the resulting need for various research methods and tech-
niques, history has become increasingly indistinguishable from other social science disci-
plines. However, the inalienable nature of historical study is that it is source-based, and it
is the specific method relating to the use of historical sources that provides historians, as
well as academics in other disciplines interested in studying the past human society, with

both a useful tool and an intellectual grounding for their scholarly inquiry.

o_o & a A 4 va J [ 4
ALY : IBMINNUIIAMTNT s Useiamansuazdenumans

Keywords : Historical Method , History and Social Science
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Abstract

This paper will introduce why Japan wants to be number one in the world and
what policies are implemented to achieve this. Japan is a country with few natural re-
sources. In order to survive, Japan must develop its technology to produce products in
order to compete with the rest of the world. The Japanese fighting spirit plays an impor-
tant role. Therefore, Japanese products must always be number one in the world. The
government views that education plays a key role in order to learn easier in advanced
knowledge. Japanese policies began from catching up with the western counties and now
running away from the eastern countries who are trying to catch up with Japan. Therefore,
Japan invests in creating quality people through education. Japan has emphasized the
important of education in order to develop human resources and use these people to drive
the country's economy. In order to achieve their goal of being number one, basically,
Japanese people are expected to have the 2 qualities: high standard of self discipline and
knowledge as well.
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Keywords : Japanese Education Policy, The way of Japanese

Education and Socialization
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Chéang tao nda - Chéang tao lang : A Proposal
from the Empirical Evidence
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Abstract

The definition of “Chaang tdo naa - Chaang tao lang” at the present time has
been interpreted as gender discrimination in that the fore legs of the elephant have taken
a step first, whereas the hind legs have moved later. Metaphorically male is the fore legs,
while female is the hind legs of the elephant. The former represents leaders, whereas the
latter represents followers. This article aims to approach and scrutinize the maxim’s in-
terpretation and give a real meaning as an empirical evident proposal. Logically, the
mentioned maxim “Chdang tdo naa - Chdang tdo lang” has been argued by empirical
evident approaches. There have been plenty of arguments to contradict the previous
maxim’s interpretation in this article. The study has revealed that, as an elephant takes its
step, the hind legs firstly move and the fore legs move later. Thus, male represented by
the fore legs may not be leaders; on the other hand, female represented by the hind legs
may not be followers. It should be a compromise between male and female’s significance

of roles to be interpreted as the fore and hind legs of the elephant.
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Keywords : Proverb, Chaang tdo nda, Chaang tao ldng, Henpecked
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‘Power is the probability that one actor within a social relationship will be in a position to carry out his

[or her] own will despite resistance, regardless of the basis on which this probability rests.
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The Beauty on High-heeled Shoes: The Identity of Women in Trend
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Abstracts

There are three levels of cause of consuming of women who are dressed in high-
heeled shoes including: an actually favorite, a highly favorite, and a fascinated favorite.
All causes, however, are to communicate many types of objectives of wearing identity
that consisted of (1) for adding the height, (2) for adding personality’s magnificence and
self-confidence, (3) for being modernity and fashionableness, (4) for being completely
sexy with high attractiveness and personal magnetism, (5) for being professionals and
working women, (6) for being women are different to men, (7) for being stratified social
classes. These factors are in contexts of spaces and times, social class, income or eco-
nomic status of women who are dressed in high-heeled shoes. In addition, roles, func-
tions, ages, objectives, personal characteristics, and beauty’s discourses are also factors.

Finally, their identity has been constructed from these factors.

o o [ o a
fdAey : danwal, dugs, AU .AuaIY

Keywords : Identity, High-heeled, Women, Beauty
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Book Review :

“The Age of Heretics : A History of the Radical Thinkers
Who Reinvented Corporate Management”
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