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THE “APTISC APPROACH" TO
THE DEVELOPMENT OF
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Training & Communication Planning

This paper introduces a new approach
to solving some of the problems which Infor-
mation, Education and Communication pro-
grammes (IEC) have been facing in their
attempts to support population and family
planning programmes during the last few
decades. The approach is based on the use
of the ‘‘Appropriate Practical & Technical
Information Selection cube” (APTISC). The
APTISC model can systematically identify
sixty-four different types of IE&C programme.
By using the model we can precisely describe
the scope of the IE&C needed by our audience,
and we can thereby ensure that our programme
is relevant and cost-effective.

IE&C has been an important and integral-
part of population and family planning pro-
grammes since the 1950’s. It became in-
creasingly important with the proliferation
of these programmes in the 1960's, when
technical and professional information in both-
fields expanded greatly. As a consequence,
IE&C became an important strategy for the
National Family Planning-Programmes in many-
countries in the 1970’s. With the advanced
developments in communication technology
in that same decade, IE&C programmes ap-
peared to be progressing at a rapid pace while-
claiming credits for reducing population growth-
rates.
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As a result of the development of IE&C
during these part three decades several types
of outputs emerged:

1. Information Institutes; at various
levels from the national to the inter-
national

2. IE&C progrémmes; for various pur-
poses from simple to integrated

3. IE&C specialists in communication,
information, training and education

4. |IE&C research; from the academic
to the applied

5. IE&C media; from appropriate, simple
and low-cost, to advanced, sophisti
cated and high cost.

In addition to the population and family
planning sector, IE&C programmes, were used,
and claimed to be beneficial, in sectors such
as health, agricultural and others related to
rural development.

The experiences gained in IE&C program-
mes have given support to numerous concepts
which have been developed regarding com-
munications:

1. The main factor in the communication
process are Sender, Message, Chan-
nel and Receiver. Other factor can be
added to this basic SMCR model e.g.
Media, Feed-back, and Barriers.

2. The Stages in the adoption process
of the individual are awareness, in-
terest, evaluation, trial and adoption.

3. The four major perspectives of IE&C
programmes are A) Fitting supply
and service to existing demand; B)
Changing individual attitudes, values,
and behaviours; C) The group ap-
proach to behavioural change; and,
D) The use of incentives and disin-
centives.

4. The Information needs of the pro-
grammes depend on A) The nature
of the information itself; B) The cha-
racteristics of users; and C) The tim--
ing of the application of the informa--
tion. :

5. Population programmes in the form
of population education can be deve--
loped alone or integrated into other
educational or development program-
mes. Integration must be relevant
to the clinents needs, and the sup-
porting organizational systém must be
capable of functioning in an integrated
manner. )

6. Communication methods consist of
A) Face-to-Face Communication,
B) Mass communication; and, C) A
combination of these two.

7. The three main types of campaign
used in Family Planning Programmes
are A) Public information: B) Com-
mercial distribution of contraceptives,
with media support; and, C) Intensive
campaigns for the acceptance of per-
manent contraceptive methods.

8. The media usedin population/family-
planning IE&C programmes are: docu-
ments, posters, charts, radio, mailings,
newspapers, slides, films television,
telephone, etc.

9. Variables that influence the accep-
tance of changes are A) Personal
variables; B) Situational variables:
C) Intervening variables; D) Behav--
ioural variables; and, E) Outcome
variables.

In spite of the advanced IE&C technology
used in population and family planning, some
problems still remain. Examples of these
are: incorrect or negative information is widely
known to people; wrong beliefs or negative
attitudes towards family planning programmes
exist; the use of ineffective contraceptive
methods still prevail in many countries.
Similar problems also prevail in other sectors
which the change agents of health or agriculture
are involved in.

Strategies recommended to solve these
problems, according to most literatures
of the 80’s are still similar to those from the
70's e.g.:



. Use mass media;
Encourage use of trusted peers;

. Facilitate talk among group;

. Plan educational strategies;
Select communicators who are acceptible
Broaden focus of communication pro-
gramme to strengthen service delivery
infrastructure.

This phenomenon indicates that IE&C
strategies seem to have remained unchanged
during the past decade. It can also be antici-
pated that they will remain so during the pre-
sent decade.

In order to supplement the above men-
tioned strategies for solving population/family
planning problems in the 80's, the author would
like to propose the ‘“APTISC Approach’’ for
the development of IE&C programmes. This
is simply a selection guide which IE&C Pro-
gramme Planners or Managers can use in deve-
loping their programmes.

The existing body of technical knowledge
concerning IE&C, and any additional knowledge
which may be added to this by future research,
will continue to be the main resource used in
developing IE&C programmes. However, the
proposed approach aims to systematically limit
exactly what knowledge is use by means of
three simple questions. This process, which
may drastically limit the scope of population/
family planning programmes, may well con-
flict with a number of existing conceptions
of how such programmes should be developed.
Nevertheless, the approach logically arises
from the following principles of effective IEE&C,
and should therefore be acceptable to all who
support these:

TmoO®»

1) Problem-oriented

The IE&C programmes should
always be oriented to tackle only
specific problems e.g. Use of inef-
fective contraceptive methods. It
should not cover other general infor-
mation which does not directly related
to the problems to be solved.

AMIFVTURNINUIRUTINIVINNGL 4 7

2) People-oriented

The IE&C programmes should
always be oriented towards the
““Real Needs’' of the people. The
man, the message, method and
media used in IE&C programmes
should. meet the needs of the au-
dience.

3) Practical-oriented

The IE&C programme should
be practical, with specific aims as
follows:

- to_provide knowledge

- to change attitude

- to initiate new practises

- to encourzge people to pro-

vide relevant IE&C to other
people. :

4) Professional or
oriented

The IE&C programme should
be based upon accepted professional
or technical information. All informa-
tion must be valid from the profes-
sional and technical point of view.
Any heresy or non-scientific quota-
tions should not be used.

Technical-

With these four principles agreed upon,
we can now proceed to the APTISC Model.
In order to start developing the IE&C pro-
gramme systematically, we can begin by ask-
ing these simple questions.
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l.  What is the problem?

The problem may be lack of
Knowledge (K), Attitude (A), Prac-
tice (P) or IE&C Capabilities (I). One
of these four, or any combination
of them could be identified as the
problem. The second question is :

Il. Who are the people responsi-
ble for these problems?

A lack of KAPI can arise from
various groups of people, and these-
groups must be identified. For exam--
ple one might identify the following-
groups: 1) Policy-makers; 2) Phy--
sicians: 3) IE&C specialist; 4) Re--
search and evaluation specialists;
and, 5) Trainers. (Bradshaw, 1974)
The third question is :

lll. What type of professional or
technical knowledge is needed
to solve the lack of KAPI?

This can be simply divided into

4 type i.e.

1) Technical Information (TI) which
is pure facts and figures type of
knowledge :

2) Technical Application (TA) which
is more advanced than Tl as it has
been developed into a system of
concepts.

3) Technical Practice (TP) which
is the level of knowledge needed
to be able to put these concepts
into practice.

4) Technical Supervision (TS) This
is the highest level, in that one
not only possesses the proper
knowledge, attitude and practice
by oneself, but, is able to super-
vise or teach others as well.

After answering these questions, we can
now turn to our APTISC model (model 1) and

identify the *’Specific Cube’” which will define
the perimeters of our |IE&C programme. Sup-
pose our answers lead us to identify that we
need Cube No.1. According to this cube, the
scope the IE&C programme is to develop
Knowledge of the Administrator at the Tech-
nical Information Level. Cube No.2 describes
a programme which will develop the attitudes
of academics at the Technical Supervision
level. It may be the case that more than one
specific cube is identified, but this still provides
us with a precise description of the scope of
our programme.

By asking three simple questions the AP-
TISC model forces us to systematically iden-
tify the problems which need to be tackled,
as opposed to those which could be tackled.
As a consequance we can concentrate the
use of our limited resources in those areas
where they will be most productive. Precise
descriptions of the purpose of our programme,
like those above, therefore lay the foundation
for IE&C which efficiently tackles population
and family planning problems.

For the purpose of actually developing
this programme we can break down the iden-
tified cube into four main components:

M 1 = Man (Who is the Communica-
tor)

M 2 = Message (to be received by
the audience)

M 3 = Method (to transmit the mes-
sage, and,)

M 4 = Media (to convey the message)

Each of the above has to be identified
before the programme can be initiated. Other
supporting components can also be considered

e.g.
M 5 = Management (which includes
organizational Communica-
tion,)
M 6 = Material
M 7 = Morale, and
M 8 = Money.

These should be analyzed in relation to |IE&C
programmes being developed.



~ It can be concluded that ,IE&C:'p.rogr'am-
mes have developed and progressed during

the past three decades such that the main ele-

ments (i.e. Man, Message, Method and Media)
as well as support elements are available for
use. However, due to the decreasing financial
resources and the si,mult'aneou's increase in

the need for solving population/family planning

problems, it is worth considering the applica-
tion of the APTISC Approach in developing
IE&C programmes. This approach will help
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rﬁaximiz'e‘the efféc'tive‘néss of available re-
sources by concantratmg them on the areas
of greatest need.

The author believes that this approach
can be usefulina systematic and comprehen-

sive analysis for developing IE&C programmes,

especially in the 1980’s. With the availability
of the IEE&C elements mentioned earlier, the
future prospects for IE&C programmes are
promising if these elements are judiciously
applied.
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15 C.B.366.
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indemnity, because a person cannot be indemnified-
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(9) John Birds, supra note., footnote P. 252

'n'immnﬁﬂmﬁ’uqsﬁmﬁm-ﬁmﬁ 61

o = a a oA o
1. Mlydaimssureanslumsdsedu
FuIRny
9
2. nszmgladadeslunygfnan
= 4 (Y2 | a al Y- o s
880 BN TuioMIFUAANT laNtigya)@
9
A luanes 227 waz e 229
3. MITUBNENTAINAT 226 N AT
=S [ 1 a A
880 UMITUYI@NTINBIEIU
Y
lansely

© =S A s ' a A .
1. 'ﬂ'IleiNNn]ﬁ‘iﬂ‘ﬂ')ﬂﬁﬂﬁ‘l“ﬂ'ﬁﬂ‘izn‘l-l
= 7
IMANY
‘J ° 9 [ a o ot
aungimliiinsfugadnilunisdseiu
a o o 1 4 4 2 1o d
Swasefimneh waiannudemouaninddu
4 v vy = & ¥
Monssdudld Tavliyanamuuenilugnolay
a ¥ ) =S ad =) 9. a
Unddionlsyiusvdeniianineziaenlydnsvesay
y A o, o T
14 2 mane manilaGonieam@uInunaunuan
% as @ oo 4 @ a e
Aiudsziudy  Saduaninifalaonavesdgyn
duvo o ny a 4 v o wod 4
lamnuld samaniisgionsedudvnainnson
) ad ¥ o 9 o ) k= |
wldansiFoneslignszihaziiavalynudomo
¥ 1 s W A & A AJ a
Trunau nsdivasil idudninnanakavengrune
a 91 3 e o A ¥ 1 &
wiituladmngionlsziudeitoniesmduing
naununndhofinaza vienndiulsziudous
- i - |ﬁ <1
malamanila anugannvseany luitusssuiten
1 a 3 1 = 4 as o A ) =
hiiRevu udlasliinsaidionseiudonlugeia
9 a ¥ o Yo 9
alaniie 2 me semlnlasualdnnudomods
4 - @ o o o o o
2 a%e Favhdudumatadunanmsveamssziu
a o d g o
Sunasvlugunihidyaealsmidome (10) 50
¥ 9 o W Var £ 3 o a
Hifionlsziunvlavralynngmaziiaauasy
o 9 - D 4 o o oaw oA
s sgtehflonlsziussdainnudems
¥ 4 Vo
Sndeludonlalld  uazielufianudemogiy
@ o gy | a v ) Vet 1.9
Yszduded Wanstimhinvalddudomelven uam
oW 3 as Yo a
fiendsziudondedurlseTomildsumanTny
Vo o 9 oA o W
naumunngiunlsziutouds dnvesfionlsziudy
Vo ¢ a
v3oRsulse Tomideyanamuouenmmuadu Ty

@ oo

9o a. dvw £ = 1
mazuginouduiginsefusosalsvazGond

(1) Nyguer wuziane ; ngmnehmelszivis  (ng9-
a . dd a "
A 3 finpnasnsefumineds) mih 142-143.



62 1 'sm‘suwﬁﬂms'a‘ug:ﬁaﬁ'mrﬁmﬂ

1 o | Y a 1o Y £
mau Tvumaunufmuuauneianlyiutusaly
o Y
AT I BINIZYANAMEUDNNTZIRARDEIT
o a s = .J Vas
UszudoniodsulszTonild  uailuSuingsy
o a Y A o o ar
Usziudvasanivamaoulunadygnilszdusio
] [~ 1 ] Yy -
amn ihuangrunelulinsfuanudemny
VIR Vv Y
Aumzaniniy (s 877) uamvzeeulvgion
) ) [y YV nA s 3
Ussiuseniogsulss Tenfldaninmidaiioghiu
=l ) 9 o - Vey
Guniesnnyanamouengmanudomeo’laon
i Ay vo ¥ Vo ks T
naannilausalanndiulsyiudondr dewiu
Vg o A Yo Yar |
malidiensziuvsegiulszlomilasummaunu
a ) :’ Y a d' 1 Vo
uanuIdemenunie Fangraneluvenlvitu
] Y a Y o oAy é’g 9 o Y
iy 39 laiyajanan sso Huly umsmu
aq ¥ Y v o Vas Yy
ilvdienlszdusioniediulse TomfladniiSona
4 Vo
naunuAeyananiouen Tumeaulasummaunu
9o Siler i A ag v A s
nngiudssiudouad uamellviyanamoueniin
-1 ) il
ANMFemsIurgaiunnauivialdase 9

2 o wag ¥ = 9/ o e - 4
agrunevygAlnaniverionseiuiuniey

ar d'el - 9 ] )
Sudszlominezisonseuonnynanameuaniiuan
Tidhuvesdiulseiudolagitns “Suraadns”

= v = r QS
2. Wnzmn lndenesiiuminaifnan 8o
=) A w 1 a ay¥d o wayy ¥ ¥
an Tukiems3ureans nNtisyain latad
1““1%11 227 UaT WA 229
mszvah Uszinangmuneunaiasmndisd
Yo we s 1 ) Y« &4
latgygianmifuredniaunan 227 199 “ile
y Ay v -3
Wil lasumau lvumaunuanudsmoausm
v ¢ A a o o w 1 XYy g - .
niwdviednt Fuiluiaguvaniniuuds vhuh
A ar = 9 -
gnnildemdnggruilugiurednsveudniisn
J o o - 3 o
nvafunindniedntiu q Musnangrine”
a W o y 9
FnhfAah dunan 227 MW lunsdllsziudslaudy
-] Qs = -1 =3 L4
mgladniydlilinas sso 8n Tudeiiaziiiua
¢ dy . o P Vo @ w 12/
1 Naeedinas 8so Amsremsngsulsziudols
aauvunaunulihin wissalailaiunslaam
demulasgrunimsazidiaunniwd Jundnisly
_ & et ar a o
Auaueulundyanysedudedalanaanuds
) v o ¥i o ed o a Y
wihndy wazdanulamindngnimareFnaliv
e/ g ar ar s
Tildinquiamilvesdyglszduds munan 195

ol [ f:l o o w
Wundniwdndygrlsziudvarduiuyaluns
o & I oA T ) (]_1) o
MuuaoulynsheSuniu uenNINil
£ Y1 o o
A 227 Al lalymau lmumaumuduam
@ e Yo a A @ o a a
nindvarzlasuredni uanisiulsedudvenaiy
Usziudoliidunamindila Sainas 227 inly
ﬁzytyn]svnunﬂ"ln“lﬂ mﬂimn"!um MAT1 229
iyeAnamasuheaniin q e 02 il
mzlumnan 229 (3) lamualiyanaginan
v i oo A 4 4 gl o ¥ y &
gaiusmdugounsamegouluduazdeslawil
= v Y ¥ &Y
fidhwladearolumslaviniu dwyanalalddnl
:lw 48 & Va0 ala y &
¥y yanatudenlaiurad@niveuninil
9. [ [ 4 &
YARAKTANNENRUI T DaUIY N
anuiidaudy (1) yanananugniuluduiee
Y o A gl ¥ g A o V9
aodlavitimegouniu Hlatugnwiisiniumn uah
y X 9 o o a 1 v o
i laniinuesezAossuiant 1y ganlseiu
=) } shJ o da ° . o . o i ar
HIoWURMIOIMINIFUIN DI I NTuNBYTE AU
el A o X as
manausuvIdugnuiimna 724 tavifouma
P v
1A 747, 767 2330 1 1D daudsulsziny
9. o w Yo =
Tilatanugniunudinazdaualizamsla e
¥y Yo = Vi a ¥ 9 o
mghezdiayalymau lmumaumuliundlonsz iy
A o a 9/ Var v o da
Tmuiieuazndalividome giunlseiudofida
a vdy Y1 Y o
tminnaewalyman Tnumaunuldundion)sziu-
s a o r A o ar
sumudyglsziude wswahiledionlszfuss

(11) nindsuihiiaquieniilignan 1es fio nindines
dawey aila msdunaiginlsziudoiuaedng
amunas 227 1A Tanasursd@namuinas sso
ﬂ'auqnwﬁﬁiwssd1ﬁu"lwnmlmumumﬂﬂ 227
%’uﬁ"nﬁﬂ‘i"lﬂ"lﬁlﬁummj’:’nﬂiuﬁ’uﬁ'n"lﬁ“lﬁ' INTIZAUIB
dhahoiamudemelinesu Sanduihumgiinue
enladivmunan sso

(12) Tnd AwATd, : ngraneuatazdisdhdielsz-

tuie, (ngamna ; Taafluiminnidusssumans,

LY
W.fl. 2520) W11 110

(13) a ¢ o a ﬂ P STV )

guaamsalsusziiailugnuiisrudulamuuian
291, 297, 301, 472, 618 LAY 2,967

() 35, il Ui, Vszsnangmneuviamzmdye
VY oaa A - .f
NeBUANIIMaYHitay 2, (Mawusysa), (nga-
mwe 5 TsafinW Inodannmdls, 2527) wih 767



P A

1asupalamaulmumaimunndinasdaudinny
domeimualy ginlsziuieiahineshoman T
wmmuiﬁmswﬁnzﬁ'mm:"lﬂﬁﬂﬁ'unﬁ’nngwmtl‘?lrh
Frmlszudoiidesldmanlmmaumumuingy

=

o 3 a m_la [ ] =
TueFoeunnese (1.877(1) ua lRUANTIUIUAY

b

o k4 9 E S
fonlsziuls was 877 253AME) LAzOIYAAD
9 o a I ! 1 ¥y 19
fihazidialisousiemdulvamaumulvundien

v o Yu v o g9y Yo ¥ v o
Ysziusty giulsziusuidesielvdugionlssiuny
ar @ o a | )
Tmuyadyylseiuit Hlanelilugiuzyana
L] o ar k4 T (o
diamugniulususzdesliniudodiala
4 s o
wenfSouuunan 227 AUNAT 880 1Y
o o A ¥ v wa
anuuanaazanuInilunzassliuniyga
¥ ar s
1A 880 achamuldda nanfe nIdimMITuEI
a o ad 1 ﬂ 9 ) alyn
antmumnan 227 (Hunsainganiniugnalving
= E1 | = o s
ANwEsMeIY uAnsdiauAT 880 1uUNTM
o Y a a o
yanamouenifugneWiiadndy nstimnnan

MIRITURNINLIRLTINIVUNAL 63

& ) A
227 1Hunsiimslamauvumaumumnzriinnya
W
aziia iy uAMUIAIT 880 1HATINNTIUFI
- 9 at YY)
ansnnmslemau lnumaumumudyanlseiuss
o 1
Hazdauandadnlsenisnile fe annan 227
a o o ay ¥a 4 P-{
wiRne I suredntlandeniognuilldlyi
9
Fulyunaunufusnaming  uduvniun udaw
. Y a o f k. o S 9 el Y]
A1 880 wannamasuaaansvulaudaziinsly
-t A a o =
A lmmaunil lddusnammiwimnuaazlrans
P ) o ad
Tduiidonantgionliziudy wiogsulszlomi
o ¥ a
Tumsinezisonioanmau lnumainunnynna
o =y o :’I Hvl
meuentarEuas U maimiumlahl Nansdl
[ ) 9 o s
AlalApadaomsSur 1 @NTMNNIAT 229 BNANY
% Vv 1 o e Vaos
azru m liimsiyaana sso fiulsz—
w o o ] A Y o 1 a ang ¥
fFusod luansonazitnFuredns lanuuagn
ar 9 1 3 9 9 - 1 vy
227, 229 faldnarImudlrtneau msznenlila
dj 9 ) y X H
Hhugidmladelunslaniimaniuidediala



64 'Jwa':'mwnnu"muq'mwmmmﬂ

ar 1 a oA o
3. MIFUBNANETAINNIAT 226 NU HIAIN
= awr T a a A ) 1 4
880 "'JZNﬂﬁ‘J‘U‘]i’Nﬂ‘ﬂﬁ!WEN‘I.INﬁ")‘lﬂﬂ

=) |
3ol
4 IJ Yor |
woRinssmnan 226 uiunsd nmmf‘n
a a a o d v 1
aniianiildanitmmoussaitiamil fiogla
& v o
Tunloauldluiliimuavead il wiednifonils
as as = A’ : =
dagudaantladuihus minmusmiiduasd
o | al 9 4%
snneftsldanitahaveudmiiu (15 (aiiou
4 O a 9/ -1
wilahgFu et lWiveyluseshvouimil
7
uadgmilh 18 mayanamuouen’dluilve
; a L=
Wmiludionnadunan wiedunlaiaednd
) ¥V A | ] ]
agniesuadulanielu dsingmuiiin 2 uva
Y. s&l y &
1931 230 1N “tyanameousnylanlaniiunu

P - ) PR Y o
‘nulﬁu‘nwa'lwaqmmuum lilﬂﬂﬂl"ju“ﬂﬂlﬂ‘lﬂiu

De

o

| ad ¥ y A ] ad 9
YIANTIFUNTOIVDAUNIHY  LAANTISUNTOIOUN

g 4 y & A 4 g
sl deudoumimii 18 da

] - 1da ¥ A
wneanu Ml uiioanadin uan il

g 4 il e il gty Dl 5
unuauduinelaveanmiiugd deuiinalyana
puiusursansinadnnild w audd . fu
y A 1 y A &
Ml . 8Y 1,000 1M A, Tyuiiuny v. ganil 500
vm suliifudidemdoun n. 3wl goil a. 12
w1 = 1 wiol sl y 4
Suddnsuedduiiuiveleves n. wmil uaz
o o e e 14 )
n. ndanuthusmil v. egdn s00 v
daulunsdivennas sso 233n 2 lariya
1 “tfsulsziudolalamau ivumaunulyud
= Y 1Y aq ¥y v » & ay
woanadanled munudladsudseiusomly
Fndvesmulideudoanivesfionlseiusio wie
" =
AyudszlenflunsinazGonieuermauiny
4 W3 a
wmmumnuﬂﬂnmuuanmmﬂmwimmmmﬂuu”
wnoanuh 47 sulszdusylaldmanlm
naunulvungien)seiudoviedinlsz Tomiuaiiue
A 1gd o 49 @ o
e fe lidui U dsmengienlszfusy
Yo a v ¥ 9 v o A Yy
lasvnndnadonu genlseiusondediulsz-

TemidaiantaziGonieunrdnndunnegnnyana

vy [ Y [ Ya a o -]
muvengasaivaalumsimliiiaininds sy
o 4 Ya a v 9 Yo o,
muaNudemeiuneie Seinyhilagsulsedu
o 9. = o 9/ a B v o A
svlaansvesmuilvanivesdion)sziusionie
s Toniido ) uazdsmlszfusvez surednd

o J - s s
IdinmzsnauiianIdhellssadniu 08 &
athauau n. Ysziudvsooud ifuusim v. duiu

: o
100,000 1M fensoudRuiign I lmiidemoviua
Y oo o o
NnuFamudggIusim 1. wwdesniemanny

& ot ar L=
naunuliianuamunlsziu udfudygiue
NMIMIRIUYeIUTEM v. 1A viaduunpiiou
#1317 annsanoulsziuln o, 1dnewiis
¥
80,000 U1 Tasveaia13nou 20,000 vin lunsdl
w A e ) '

audled19l udvzdaomau lvumaunuliasy
S U5 v. deniure@ninn n. des
FenAndumoiunngiaziaiiudy so,000 1

(15) _4 o v e e
3.9 IATHFYAT, HANNHINBIMIIAZMIBITEIRZ
& T A ) o v a
il 4, (n3amwea : nauausianmiind 2s26)
a g d
funsan 4, mh 489
(18) \fisdha, wih 17

(7§10 wuzang, eyaseiiioslunmamludoaning
Run twazery, (njanmd : TsaiunigaGeassan 2524)
wih 132.

(18) Yyyyer muziamz, raududaessodt 10, wih s, (5a
@)



e

13uiilaelildeesetieitulsziulinsumdunou
ﬂJ r L r £
aulunsdiivhuldligiulsedudoldans
vosmuhliantveadiontsziudviodiulss Toml
A o o o a 9/
o'l 1 mmﬁ’mﬂszﬂunu"lﬁ'smf"zq?mﬁmum
Iarleaiosynnamouenuazianindvesynname
a Y Vo o e 4 ‘o vy
wenuntarlvgfulseusvaunuadu wlvgien
o o A o r
Yrzdusulerfisztisduionnyananioueniu
dauﬁuwmatjuu‘lﬁ’ﬁn il lundndwdvidy
AT 230 2330 2 veundiygan lulusesms
at ] nAJ ] 1= Vet as ] a
fuvnansnnluilasezeenlviinisfuyredns
o o o ! A Yo v 4
suilunidomounay nanfe MmdnsIALUNGY
o o X v @
nindyanamouenssswilszniadion)sziusy
Vas o o o e A
viogsudszTonifudiudszdude wu Tunsain
o & 1 k1 4’ 1Y o
nindduvesnumouen hiwelsniungienlseiusy
Yo b Jﬁ o 1 ay v ¥
uazdFulseiuseivlealasiuraadnsaeslgion
o o o aln Yo o J d e 1 J
dseiudeiantlasursevilliausuaunou
maevaezio 19 vdug Sulseiude’la (19)
uatdienlszdudoniofusyTonfldans
P A Vs Y
voanulumanaznsznunsziieudsulsedunslu
. = Ju ] L | uel Vo
mslyantmunsuraan duaunh mondanlasy

o o 9
yaldmaulmmaununngiulseiudonuas §

v @ P 9 L] q“
pnlsziusvenniionieanndnennudenioon
o = o
Tasmamdggulsziidizueuvenanunugnonny

X
@omolavvevaamanluumaunulvviedaanil
Y 191 Frer T T ¢ o
Tungneanudeme a4 Tunsdidsnanii sy
18 rantveedFulseiudodalaiuanunszny
=) as 1 ] 1= a Qs
nsuouiiudumn udlsingnluliumigygaves

o o o ) - A‘ 1
agrnnsludnwuzdsziudonandalymiinmg
vxiluatals
‘Q - J as wa | e 9
WeRNIaNgNIA 421 Faiyajan M3l
ad a4 Y a ] 4 g | 1
antgaiiudvzImiademounyanasuiy Mun
nﬂumiﬁuﬁmauﬁ'wﬂgwmu” szneunuuniiyga
AJ o s kY -1
Twnas s Faiggalin “lumsldaniuvaaun
P o Ada 1 v o
alumsdszuilnd Muhyarannauasanszilag

o - .
(19) 507 Rertiiiio, ngmnuirarazyndivehvenlsziudt,
o & a & a a
(ngamwa : dninfanfininendvsssumand, wA.

2524) M1 97

'mewm;i'nma'uqs NAUUHNE 65

e 3 ¥ | Yo v o o
qvin” awzlinnuguaseaunyiulsziusoiiog
woudaiila (20)
Yo a 4 1 A4 v oy a
m3l¥animumnasiinaniilesauaeall
a‘l o ¥ l:l o) =
gninezmla uanvmiluaziliamuina 420 a2
£S o a ° = a
aoailumsmlasAangruis minsemlagiiang
witlumsAangmnelyl Ssdesiings 421 Uiy
ad %
$onh “mslyanigadivdszldifiannundome”
Humssuiivoumongrany Wumsilasiang-
mnomundningailianan azo @D 1dineiinn
- et - 4 Ayv,
Fhestvvesmagmlusedtt1an
d v o o
Tunsdiidien)seiusit hanaahdygmlseii-
UszusnseuauiUyARAMEUeN TavyAnaNuUeN
L) ¥ 19 o o a0
vowyaldmidemelvungion)seiusvihituinoy
4 4 o aln ¥ A e =S
wila weyanameuendall lafiamudygmlseii-
9o = as
Uszuenvouny fie §alulagsziiu anugniiv
v w £ I I 1
audygnlsedunvezaesomau lvumaunuun
9 v e o ] o o U 4 g, v w
dronlsziunvdalisedu dnu egiulsziusiv
] ] L o o ¥ Vs @ ar
nemdomonndiondsziunTiuay gsumlseduse
§ . ety a £ v o ny [
gouinfuasdnivesgion)seiuds lamusuau
PR o) - | ¥ la o dy [
Funneleds nddesluifuinaungienseiuse
- a s 3 1 =
fiansFunieuemnynnamuuenmudygulszii-
4 d
Uszuewvauany (A, 1227/2523) Mlsziin)sz—
o ¥ s
uonulon)seiudmuinan nan 421, AN
5 LAY WIATI 420
£
ALY MINAT 226 AT 1IATT 880 AN
D
ansofezdiugdniimsansdnlaudims
Y a1 a v o ady ¥
suhsuYaNTanas 226 sxasailunsdinla
o & va o y X, =
srsznivnduliiunneleveunmiineuvaee
[ ay ¥ o
annsodsud9dnTla udnas sso rTuaaa
anslaiuiinomaziiullaunaveangminoly
14 3 3 & 11
avaselmnmiinelaudediala

(20) fgyex Foamadaud, “Uszmdmnasaniuazann
SufiavovvnagdgmuazdiulssTon® Gnoifinug
Wygmamiudia wwundniidmaediudisinndsgn
aunsaiumINeIdy, 2517) W 44

(21) wnf sJwhew, aziia, (h3amwa : ngaauumsfind
2525), M 81



66 MIFITIRIINUNADT I NTTURAE

From South East Asia and Japan

From Europe and South East Asia

From South
Pacific

-

From
North America

From Honiara

FromNewZealar

FromBombay
From

Pacific and
North America

From South Africa ~
FromNewZealan:

FromNewZealan

FromNewZealan

Bam 10pm  |M'NIGHT

Time Zones

Darwing,

Adelaide ®

During summer months
mast States introduce % obart
Daylight Saving Time
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- Parliament

- Nauru House
- Opera House (Victorian Arts Centre)

- Healsville Wild Life Sanctuary

- Queen Victoria Market (Sunday Market)

- Phillip Island

- Saint Patrick’s Cathoric

- Monash University

- Melbourne University
e;fmm‘r‘lg]qmnuazwuﬂzummﬂﬁnummﬁmﬁu

- Philip Institute of Technology

- Australian Institute of Management

- Melbourne Chamber of Commerce

- Australian Council of Trade Unions

- Victorian and Federal Govemment Personnel

- Stock Exchange

- ANZ Bank

- International Trade Development Centre.

- World Trade Centre

o 7] :i v = 5
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- Kodak Factory

- Myers Department Store

- Commonwealth Industrial Gases Plant
(CIGELD)

- Ericsson’s Computer Companies

- Imperial Chemical Industries Pty.Ltd.

- Fords Plant

T
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Australian Institute of Management
(AIM)
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and Advisory Service) ammiilifuf3inmihunn
National Management Organization iW3121iu
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amuiindn Professional managers Taoll —
Courses 1viidonia 1000 Programs Ag) walsemst
usilu Melbourne Victoria 194il@a 250 Course
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- Management Review

- AIM News Bulletin
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1
Courses W Offer 1y : —

Effective Communication
Motivation (Self & Others)
Developing Leadership Skills
The New Supervisor
Customer Contact Skills

Sales Skills

Sales Management

The Effective Secretary
Finance for Non-Finance Executives
Staff Selection Technics
Business Letter/Report Writing

"‘Get the Job Done Properly’’
Train the Trainer
Presentation Technics
Budgeting and Cost Control
The Experienced Supervisor

How to interview and Select Employees

Interpreting the Balance Sheet
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‘Australia and New Zealand Banking
Group Ltd. (ANZ Bank)

ANZ Bank fi@uniwiaau 56,630,603,000

= = =2 ]
W30y Hen1egna 1667 uvalu 47 Uszna (awz
Tu Australia 3 1229 1v9) Iwminaunaay 39,018
=4 .

au Tavillu Australia 24,355 AU

=

v o a
gnAves Bank Wuda 30 Higuieu 1986 i

Y S g a
N3dY 15,974,000 AU (HUIY 7,969,000 AUN -

8,006,000 AU uunswazl‘é'ﬂﬂmu%'g"lﬁ'ﬁ'qﬁ
New South Wales 5,543,000 Au-
4,165,000 Ay
2,593,000 Ay
1,441,000 au
1,373,000 au

Victoria

Queensland
Western Australia

South Australia

Tasmania 447,000 au
Australian Capital

Territory 264,000 au
Northern Territory 146,000 au

Australian Council of Trade Unions
(A.C.T.U.) " '
Usumeoamasiay 3 Union naau 329 Union

(it s, 1984) 1ilu Union szﬁmmﬁﬁf‘rﬂﬁq
25 Union fisnnuwinauduaundn 60% vea
ﬁm%ﬂﬁmummﬂszmﬂ waz Union seduilasdl
@31%¥NN31 20,000 AU

msdsreaunuluil 1084 wuh 559% veanu
Mmau(vhie 3028,000 au) suilumndn Taoion
Wudo 61% vesnunumy (=2,041,200 AN)
HMS 45% VoIAUNUNAN (=987,300 AL)

masuiluandnveangu Union danad ez
HeNAIEN 1 i— :

- Worker

- Banking and Finance

- Education

- Food and Liquor

- Health

- Manufacturing

- Metals and Mining Group
- Retail

- Services Groups

- Transport/Distribution Group
- Technical Service

4 . do . o
57090 Union fidaduiiu Union szaulug) wfu-
Amongst the larger unions in Australia are:

. Amalgamated Metal Workers Union

. Australian Bank Employees Union

. Australian Public Service Federation

. Australian Teachers Federation

. Australian Workers’ Union

. Electrical Trades Union

. Federated Clerks Union of Australia

. Federated Ironworkers’ Association of
Australia

. Federated Liquor and Allied
Employees Union of Australia

. Federated Miscellaneous Workers’ Union
of Australia

. Dederated Storemen and Packers’ Union
of Australia

. Shop, Distributive and Allied Employees
Association

. Transport Workers’ Union

Industries

Y3¥N Ericsson

Shasmiinaadumdade il .-
1. Public Telecommunication
- Telephone Exchange
- Tranamission Equipment
- Texlex and data Equipment
2. Information Systems
- Communication Systems
- Data Systems
- Office Equipment
3. Cable
- Telecommunication Cable
- Optical fiber cable
- Power cables
- Specially cable
4. Radio Communications
- Mobile radio systems
- Radio transmission
5. Defense Systems
- Strategic and tactical communi-
cation
- Command and Control system
- Local mobile defense systems



6. Network Engineering
- Network construction
- Signal systems for railroad, road,
highway etc.
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New South Wales Sydney 5,436,000 35 %
Victoria Melbourne 4,096,800 26 %
Queensland Brisbane 2,524,600 5 %
South Australia Adelaide 1,357,300 9 %
Western Australia Perth 1,392,800 9 %
Tasmamia Hobart 439,500 3 %
Northern Territory Darwin 141,200 1 %
Australian Capital Territory Canberra 255,900 2 %

15,645,000 100 %
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1. Mr. Brian Sheehan-Head of School
of Business
2. Mr. Clive Gregory-Head, Department

of Accounting & E.D.P.

3. Mr. Ken Wright-Head, Department of
Admin & Law

4. Mr. Ron Woolley-Senior Lecturer in
Accounting

5. Mr. Mike Thong-Senior Lecturer in
Management

8. Mr. Keith Ross-Lecturer in Manage-
ment '

7. Mrs. Barbara

8. Mr. Leo Foster
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Opera 1304 Traviota 1 Opera House (Victorian
Arts Centre)
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