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Improving environmental management

policy in the private sector

#Arthorn  Jitsoonthornchaikul

In the last three decades, many of the major critical environmental problems
resulting from human activities have improved considerably. Environmental legislations in
most developed countries have made substantial headway during this period. However,
challenges remain in providing more sensible and effective environmental protection. Some
problems that have been targeted by existing regulations such as urban wastewater pollution
and smog persist at levels that exceed current environmental standards. Moreover, existing
regulations do not fully address all pervasive environmental concerns, including such varied
issues as hazardous wastewater pollutant emissions from manufacturing companies, and
household use. To address both new and long standing environmental concerns, policy
makers are looking for cost-effective policy tools that can achieve further improvements.

Environmental management system (EMS) is one tool on the agenda. An EMS is a
set of rules developed by management team of an organization to help it meet internally
established environmental goals. Although the specific features of these systems vary, they
generally require management teams (o establish an environmental policy or plan; to
implement it by assigning responsibility, providing resources, and training workers; to check
progress through systematic auditing; and to act to correct problems. In some cases, an
organization's EMS draws in outsiders such as independent auditors to help monitor environmental
performance or members of the community to help set goals and develop plans.

The demonstrated improvement that some firms have made with EMSs raises the
question of whether — and how — the governments should seek to expand EMS use in the
private sector. How should governments respond to developments in private sector environmental

management, and what are the benefits of implementing EMSs in private sector? Unlike
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regulatory standards established by government agencies, an EMS places responsibility for
decision making about how to improve environmental performance upon the people with the
most information about industrial processes and potential control methods: private sector
managers. The strategies that managers adopt through the process of developing EMSs have
the potential to be less costly and more effective than those they would adopt in response
to government imposed technology standards. Moreover, by placing responsibility at the
company level, there may be a greater "buy-in’ from the entire management team as well
as a greater commitment by employees to carry out environmental responsibilities.

By giving companies the flexibility to create their own approaches to environmental
protection, EMSs can promote innovation and social learning. Most of EMS systems require
firms to improve continually in anticipation that they will identify innovative solutions that
actually go beyond compliance with existing environmental legislations. Environmental
management systems provide opportunities for diverse and experimental approaches to
achieving regulatory goals, which may lead to solutions that better than government
standards.

In addition to giving private sector management teams responsibility and flexibility,
EMSs also may be able to help government agencies overcome some of the limitations
created by scarce enforcement resources. Given current budgetary levels, environmental
agencies simply cannot oversee every firm's regulatory compliance on a regular basis. EMSs
may be able to help by enlisting the management team and external auditors (third party
auditors) to monitor compliance more regularly. The internal and external review processecs
embedded within EMSs may therefore enable government to target its enforcement resources
more effectively.

Because of their potential, EMSs recently have emerged on the environmental policy
agenda in many countries, and have explicitly endorsed their use in the private sector. These
countries are exploring ways in which public policy might encourage the broader, more
effective use of EMSs by the private sector. Under some circumstances, it may be appropriate
for government to mandate the use of EMSs by management systems, but in others it may
be best for governments to step back and leave the development of these systems to the
private sector. Perhaps the most attractive strategy to date has been for governments to take
action between government agencies and the private sector, by providing limited incentives
that encourage but do not require firms to develop and implement EMSs. Options to increase
the use of EMSs, like any policy options, should be carefully assessed to determine how well
they can achieve policy makers goals and objectives under the prevailing social and
economic conditions. Analysis of each option reveals its potential as well as its limitation

in achieving better and less costly environmental outcomes.
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A Tool to Improve Environmental Management Performance. An EMS consists of a
regulatory structure that arises from within an organization, and it represents a collection of
internal efforts at policymaking, planning, and implementation that yields benefits for
society. Through the effective use of an EMS, a firm's management team can gather
information about the environmental policy, formalize job responsibilities related to
environmental protection, and focus attention on compliance obligations.

EMS Standards Many firms design their systems to comply with EMS standards
developed by trade associations or standard setting organizations. Several major trade
associations have developed standards for their members. In addition, beginning in the early
1990s, national standards organizations in various countries began developing their own
guidelines for how EMSs should be implemented. For example, the European Commission
developed a standard for EMS implementation known as the Eco-Management and Audit
Scheme (EMAS). The plethora of EMS standards developed around the world led the
International Organization for Standardization (ISO) to adopt a series of environmental
management standards in 1996. 1SO 14001 has become the most widely recognized standard
for EMS design throughout the world. All of these standards direct firms to engage in
systematic management through what is commonly called a P-D-C-A cycle approach.
However, EMS standards developed by trade associations and standard setting organizations
can differ significantly in what they require of participating firms. For example, the
standards for designing an EMS can differ regarding the following three factors: Performance
agreement for the environmental program; to comply with ISO 14001, a firm needs to
commit itself only to making improvements in environmental management — not striving to
meet ambitious goals or even necessarily achieving compliance with existing government
regulations. In contrast, to meet the requirements of EMAS firms must comply with relevant
environmental, health and safety regulations. The role of external auditing; firms can self-
certify that they have followed the I1SO 14001 standard, but if a firm would like to be
registered with its nation's standard setting body as having met these requirements, it must
secure an accredited third-party auditor to verify that its EMS meets ISO requirements. In
contrast, national environmental standard in many countries are entirely self-enforcing such
as the American Textile Manufacturers Institute's EMS. The role of community involvement;
community consultation is an integral part of an EMS that meets the EMAS standard, but
such consultation is not required by ISO 14001, but it is required by EMAS.

Environmental Management Policy Options Government efforts to increase the use
of EMSs are still in their early stages. To encourage firms to implement EMSs, policy makers
have three main options. The first is to leave the development of management systems (o

the private sector without government guidance or intervention. The second option is for
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government to mandate the adoption of EMSs, at least in certain sectors or to address
particular problems. The third option is for government to pursue a "middle way' between
the two extremes, encouraging but not requiring the adoption of certain types of EMSs. One
factor that constrains analysis of and decision-making on these policy options is a general
paucity of experience and research on how -the systems work under a variety of situations.
Much of the research that has been conducted to date examines EMSs in a small number of
firms that adopted them voluntarily. In these firms, the motivation to improve compliance
presumably already existed and gave rise to the firm's choice to adopt an EMS. Because EMS
adoption by companies has not occurred randomly, studies of a select group of early adopters
generally do not support reliable inferences about how a wider set of firms would perform
if they adopted EMSs. The current variability of performance suggests that EMSs operate
differently in various firms and that they may work differently when adopted to meet
customer requirements or government mandates than when voluntarily adopted. Additional
empirical research on how the systems work in a variety of circumstances will be needed
to understand fully how they can contribute to environmental protection.

Private Efforts Adoption of EMS is proceeding rapidly in many sectors through the
efforts of private organizations and without government taking any direct role; many trade
associations require that members adopt EMSs. Moreover, some automotive companies such
as Ford and General Motors require all of their parts suppliers to implement ISO certified
EMS. Other manufacturing companies are imposing or contemplating similar requirements,
giving rise to the prospect that EMS use will spread throughout entire supply chains in some
sectors. Keeping their purchase agreements or membership in trade associations, companies
are likely to respond by adopting certifiable management systems. Environmental policy
makers could let this trend continue without any government intervention beyond continued
efforts to enforce existing environmental regulations. All government programs to encourage
EMSs would be associated with some cost for program development, staffing, and
implementation. Funds used to support EMS initiatives might be better spent on improving
conventional regulations or enforcing existing regulations. EMS standards developed by a
few trade associations have become significantly more stringent in recent years. This trend
toward more stringent standards suggests that private approaches can be responsive to public
demands for greater accountability, however, at the same time can offer more flexibility than
government requirements. Leaving EMS development entirely to the private sector may be
appealing, but government policy makers need to be cognizant of the fact that outside of
a few trade associations, the major private sector trend is toward developing systems that
meet 1SO standards. Recently, approximately 40,000 organizations worldwide have certified

and registered their EMSs as meeting the ISO 14001 requirements. Although this trend may
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be promising, questions have arisen about whether EMSs developed under 1SO 14001 will
result in significantly improved environmental performance. A further limitation of relying
exclusively on private sector EMS efforts is that companies in many sectors probably will
find little incentive to adopt an EMS. So far, ISO 14001 adoption in many countries have
been concentrated in heavy industries such as electronics, automotive, and chemical sectors.
Some facilities from other industries also have obtained certification, but relatively few of
the polluting facilities in the service sector have chosen to become certified, for example,
hotel, hospital, and transportation services have substantial environmental impacts that are
difficult for government to control using conventional regulatory approaches. On the other
hand, many highly polluting companies might continue operating without systematic attention
to their environment impacts. If EMS adoption is left entirely to the private sector, these
companies probably will continue to run their businesses without the benefit of a formal
EMS.

Government Mandates Although EMSs currently are conceived as alternatives to
conventional regulation, in principle they could be incorporated into government mandates.
However, in some types of industries such as the petrol and chemical industries, government
has required them to engage in risk management planning, and pollution prevention plan and
process. The advantage of a government mandate is that it can be imposed on all firms.
However, if the goal is simply to increase the number of firms using EMSs, a mandate
probably is the best option. Mandating EMSs might dramatically increase the number of
companies using them without necessarily increasing the number of firms using them
effectively. On the other hand, if EMSs tend take on a life of their own once implemented
such that even companies that begrudgingly undertake them later realize how beneficial they
can be, regulation might be a sensible way to get firms to overcome their initial resistance.
Requiring firms to engage in systematic planning and management effectively compels them
to invest more resources in a search for cost effective opportunities for environmental
improvement. When required to engage in planning, firms might identify ways to reduce
risks that otherwise would have gone overlooked. Government also could mandate the use
of EMSs for particular sectors or industries that typically have the worst environment
records, such as the petrol and chemical industries.

A Middle Way Option A third policy option is to chart a middle way in which the
government does not mandate adoption but offers incentives for firms to use EMSs. These
incentives include reducing firms implementation costs or increasing the benefits of adoption.
This allows governments to encourage the private sector without creating the resistance that
can accompany a mandate for adoption. The attractiveness of this middle way option has led

to numerous governments programs that offer firms incentives to develop effective management
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systems. Government agencies may require firms to report information about their specific
environmental improvements beyond the government and public. Information that companies
must commit to making improvements in at least four environmental areas are energy,
natural resources and materials use, waste generation, and air or water emissions. In return
for meeting these requirements, facilities are offered a range of benefits, including public
recognition, reduced agency monitoring, and regulatory flexibility. In addition, governments
would reduce the frequency of reports required and publish their achievements when
facilities have excellence performances about environmental management. The promise of
regulatory flexibility could serve as a powerful incentive if government agencies were
authorized to make significant regulatory concessions, however, putting this idea into
practice has turned out to be difficult in all but the most modest regulatory changes.
Agencies generally have no authority to waive many environmental requirements, and even
when they do have the authority to do so, the process of granting a regulatory waiver can
be quite involved. In the absence of significant and readily achievable regulatory waives,
the incentives that agencies are able to offer in middle way programs may not be sufficient
to motivate many firms to make substantial voluntary commitments. For most firms, public
recognition by the government does not return enough dividends to justify making large
investments in environmental improvements. Of course, incentives cannot address all concerns
that firms might have.

EMSs and the New Policy Agenda In making space for EMSs on an ever—changing
policy agenda, decision makers should acknowledge the value and limitations of the available
policy options. The fact that large manufacturing companies such as Ford and General
Motors now require 1ISO 14001 certification as a condition for business and the fact that the
number of ISO 14001 certifications in general is growing show that many private sector
managers see value in these systems. In firms committed to environmental quality, EMSs
offer a foundation for strong performance and can help ensure consistency across differences
within a firm. If government leaves the growth and development of EMSs entirely up to
the private sector or mandates the wider use of EMSs by regulation for particular sectors or
industries, the use of EMSs will increase. However, the key issue is whether they will
actually result in significant changes in firms environmental impacts. On their own, the
procedures that make up an EMS cannot ensure excellent performance. Motivating industries
to continue internalising the costs of environmental controls, governments will need to
provide the incentives to industry. Policy makers interested in expanding the use of EMSs
should find it reassuring that the trends already are headed in the right direction, with more
firms adopting systems every year. Governments role should therefore be to support these

trends in the private sector to proceed on its own with the diffusion of EMSs seems at
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minimum an appropriate default position. Governments could at least take some limited
actions to remove potential disincentives for EMS development. The additional incentives
offered through middle way programs may make a difference at the margin for some firms,
and the rise of these programs could signal regulations  tacit willingness to treat firms that
have EMSs at least somewhat more favourably. Perceiving middle way programs in this way
could help bolster the prevailing trends in private sector adoption of EMSs.  Government
EMS mandates also could be useful in addressing specific environmental problems that are
not amenable to more traditional forms of regulatory control. A management-based regulatory
approach deserves consideration for problems that have no uniform technological fix and for

which it is difficult for government to measure Of monitor firms performance.
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Knowledge, Attitude and
Ecotourism Behavior of Thai Youths

*Aswin  Sangpikul

Currently, ecotourism has received much attention from many parties in Thailand
including government, private sector and educational institutes. Many people are interested
in doing research on ecotourism issues because they realize in its importance and contribution,
especially the concept of ecotourism that can be regarded as one form of responsible tourism.
In addition, ecotourism is also considered as a core foundation to the sustainable tourism
development of the country. Though there have been extensive of ecotourism studies in
Thailand, little information about Thai youths and their travel experience in ecotourism is
still limited, and needed to be further explored.

This article is based on the research "Knowledge, Attitude and Ecotourism Behavior
of Thai Youths' with the objectives to measure the knowledge level and attitudes IO\;vards
ecotourism among Thai youths, and to survey their ecotourism travel experience.

What is ecotourism? Ecotourism is generally used to describe as travel to a natural
place by emphasizing the natural, ecological and cultural aspects of the area. According to
the International Ecotourism Society, USA (2002), ecotourism is responsible travel to natural
areas that conserves the environment and improves the well-being of local people. It is
nature-based tourism that focuses primarily on experiencing and learning about nature as
well as providing economic benefits to local people. Currently, interest in ecotourism as a
means to promote the conservation of biological resources and economic opportunities for
the communities has risen considerably over the past few years in many countries including
Thailand.

Why did the study focus on youths? One of the most important components for

ecotourism development is “people’ as they are regarded as one of the key factors for the
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success of ecotourism development (Walailak University, 1997). If people have knowledge
and understanding in ecotourism and its importance, this would be good to encourage them
to be conscious in preserving the country's tourism resources. To do so, however, it is
important to provide them with sufficient knowledge and information as well as to create
the awareness and understanding of the values of ecotourism. This is especially necessary for
youths who, in the future, will play an important role as quality and responsible tourists.
Youths are regarded as a potential consumer group for tourism ( Korcharroen and Waropas,
2002). According to Kunarucks (2000), youths, between the ages of 20 to 24, are the largest
and high potential group to buy tourism products. They will, in the future, be one of the
most powerful markets for ecotourism (Korcharoen and Waropas, 2002).

Currently, the Tourism Authority of Thailand has promoted ecotourism and its
activities among youths in many ways such as programs on television, advertisements in
travel & youth magazines and even by organizing an ecotourism travel mart. Moreover, they
also have launched many programs for youths to participate in such as summer camps, study
tours and eco-trips to natural destinations. Youths knowledge and understanding in ecotourism
is important for the country's tourism development. Their awareness of how important
ecotourism is would make them become responsible tourists helping to conserve the
country's tourism resources. However, the information about their knowledge, attitude and
travel experience in ecotourism is limited and needed to be further investigated. In order to
promote ecotourism among Thai youths, it is important to know how much knowledge they
know and understand about ecotourism. It is also important to know whether they think
about it or they have any travelling experiences in ecotourism. The findings would be useful
as guidelines for concerned parties to plan for ecotourism development for the youths.
Moreover, it would provide an information foundation for concerned parties to effectively
improve and develop their plans to create awareness in conserving tourism resources as well
as to promote ecotourism activities among Thai youths.

Who was the target population? According to the Federation of International Youth
Travel Organisations, Denmark (2002), 'youth' is defined as people aged between 11-25
years old. Thus, the target for this study was Thai youths, aged 11 to 25 who were attending
high schools and universities, and living in Bangkok and the greater metropolitan areas
(including 5 neighboring provinces around Bangkok, i.e. Nakhon Pathom, Nonthaburi,
Pathum Thani, Samut Prakan and Samut Songkram). The total of 664,900 students were
identified as a target group for this study (Ministry of Education 2001). As the number of
the target was too large to be explored, the representatives (samples) were chosen by using
a statistical method. In this study the 404 people were determined as appropriate number of

representatives.
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In order to explicitly measure and compare the knowledge level and attitudes
towards ecotourism among Thai youths, stratified sampling was employed in this study. The
target was divided into 3 different groups according to their educational levels. According
to the Ministry of Education (2001), there were 307,763 students from junior high schools,
184,329 students from senior high schools and 172,808 students from universities. Based on
these figures the 404 representatives were allocated by employing quota sampling. As a
result, there were 187 representatives (samples) from junior high schools, 112 representatives
from senior high schools and 105 representatives from universities.

What was the instrument to collect the data? A close-ended questionnaire was
designed to collect the data for this study. It was divided into four parts. The first part was
basic demographic and background data on the respondents. The second part contained 10
questions about ecotourism knowledge. The respondents were asked to mark each question
- correct or incorrect. The questions were generally about ecotourism, e.g. the meaning, its
importance or its value. The score of 1 and 0 were assigned to the correct and incorrect
answers respectively. The third part consisted of 10 statements about attitudes towards
ecotourism. The statements were incorporated into the three major components of attitude
: cognitive, emotional and behavioral components. Each statement was rated using a 5-point
Likert scale, ranging from "strongly agree (5)" to "strongly disagree (1)'. The fourth part was
a survey of ecotourism behavior. They were asked about their ecotourism travelling
experiences: for example, whether they had any travelling experience to an undisturbed or
uncontaminated natural area with the specific goal of studying, admiring and enjoying the
scenery while conserving and not destroying the ecological system of the areas. The survey
was conducted during June 2002 by using a convenience sampling method.

What were the discoveries from the study? The study found that most of the
respondents had a moderate level of ecotourism knowledge (mean=7.8/10). They understood
the meaning, objective and general characteristics of ecotourism better than its management,
activities or facilities provided at the destination sites. The results were consistent with the
findings of Padtrapornnan (1998), Wantamanee (1998) and Kiatiwat (2000) indicating that
most of Thai tourists and college students had a moderate level of ecotourism knowledge.
They understood its meaning, goal and objective more than its principles or activity issues.
This may be due to the fact that ecotourism is relatively new for Thai youths compared to
other types of tourism. Its concept was adopted from western countries as one of the forms
of alternative tourism. It can be regarded as special interest tourism for a particular group
of tourists, who are interested in visiting natural destinations (Weiler, 1992). Youths may be
considered as first time eco-tourists, consisting the majority of the natured-based tourists,

they did not have much understanding about ecotoursim in details (Anantasomboon, 2002).
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They are young tourists who still need advice from experienced people. They, sometimes,
may not really get involved directly or feel interested in tourism so much (TAT, 1998).

Based on educational levels, university respondents had the highest average scores
on ecotourism knowledge and attitudes, followed by respondents in senior high schools and
junior high schools respectively. T his implies- that education and ages had a direct impact
on differences in ecotourism knowledge and attitudes. The result was similar to the studies
of Padtrapornnan (1998) and Kannasombat (1999) arguing that ecotourism knowledge and
attitudes of Thai tourists and tour guides were different according to their education and
ages. Tourists and tour guides whose educational levels and ages were greater had more
knowledge and stronger attitudes than the groups whose educational levels and ages were
less. This may be due to the fact that older persons with higher education have more
knowledge and capacity for learning than younger persons with lower education. They have
learned more and been exposed to the surroundings and thus understand them better than
those with lower education. Moreover, they may express their attitudes and make more
rational judgements (Janaim, 1997).

Other findings, the study also revealed that the top three natural destinations the
respondents usually visited were waterfalls, island/seasides and mountains respectively. The
result was similar to the findings of Tonekaew (1998) and Kunarucks (2000) which was
found that Thai tourists and college students usually chose to visit mountains, waterfalls,
forests and caves as their first choice when visiting natural destinations. These destinations
were perceived as places that were maintained and preserved for their beauty and pureness.
In addition, the World Tourism Organization (cited by Kunarucks, 2000) forecasted that
interest in visiting natural-based destinations would rise considerably in the 21st century.
This is because tourist behavior has been changing considerably in the direction of visiting
national destinations. They are, therefore, more concerned about the conservation of natural
resources. This type of tourists are increasing every year.

Furthermore, the top three eco-activities among youths were visiting waterfalls,
trekking/hiking and taking photographs of nature respectively. The finding was similar to
what Chompusri (2001) had discovered, she found that the most favorite eco-activities
among Thai tourists were visiting waterfalls/ caves, trekking and visiting cultural and historic
sites. This also corresponds to the study done by Thailand Institute of Scientific and
Technological Research or TISTR (1997), which disclosed that the popular eco-activities
among Thai and overseas tourists were trekking/ hiking, nature education, visiting waterfalls/
caves, snorkeling/scuba diving, tent camping and rafting. These eco-activities were related
to a learning process in the ecosystem. It provides tourists with knowledge, experience and
appreciation of the natural beauty with minimal environmental impact on the community
(TISTR, 1997).
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Recommendations : Based on the findings, it can be concluded that most of Thai
youths had a moderate level knowledge of ecotourism. University youths had the highest
average score on ecotourism knowledge and attitudes, followed by senior high school and
Jjunior high school youths, respectively. Most of them basically understood the meaning,
objectives and general characteristics of ecotourism. Some did not understand ecotourism
clearly and had little knowledge on some issues such as its activities, facilities in the
destination sites and the economic benefits to local people. This suggests that concerned parties
should concentrate on providing more information related to ecotourism concepts especially
among junior high school youths as they appeared to have lower knowledge about ecotourism.
Content should be provided together with its meaning, importance, activities, eco-destinations
and code of conduct for eco-tourists (Ruampum and Kongkaluang 2002).

Three concerned parties have been identified to help promote ecotourism among Thai

youths, namely government agencies, educational institutes, and private sector.

q Government agencies (i.e. Tourism Authority of Thailand, Ministry of Tourism and Sports
and Ministry of Education) should also have an action plan for implementing and promoting
ecotourism for youths consistently. These may include one of the following guidelines:

1) work cooperatively with travel businesses and support them to organize study tours
or eco-trips to natural destinations which enhance youths' learning and participation. These
include summer camps, training/seminar courses or organizing youth leadership camps in
other parts of the country. These activities would provide them with ecotourism knowledge
and real experiences. Their participation would enhance their experiences, create a good
impression and build positive attitudes towards ecotourism. These events and activities should
be planned in several major cities around the country. In addition, other programs could be
combined with ecotourism to attract youths interests and participation as well as increase the
numbers of activities such as marine-ecotourism, agro-tourism, adventure-tourism and culture-
tourism.

2) As most youths received information about ecotourism mainly through television,
government agencies should develop and produce short documentaries related to ecotourism
to be broadcasted through television. They may consider using popular young movie stars or
singers to be presenters to attract youths interests (Ruampum and Kongkaluang, 2002). Other
forms of enfertainment, sports and travelling stories could also be incorporated into the
program to make it more interesting (Ruampum and Kongkaluang, 2002). This can enhance
vouths learning and help create good attitudes towards ecotourism.

3) As media play an important role in creating ecotourism awareness among youths,

government agencies may, in addition, consider organizing study tours or eco-trips and invite
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media representatives (nationally and locally) to join them. This would make them understand
ecotourism much more and they could be middlemen to publicize and introduce ecotourism
to the public.

O Educational institutes (i.e. schools, colleges and universities) also play an important role
in educating and enhancing the youths knowledge, attitudes and ecotourism behavior. They
are directly involved with the youths and have much influence on them. Thus, it is
recommended that they should enhance ecotourism education by disseminating information
and creating ecotourism awareness both inside and outside the formal educational system. In
colleges or universities, courses could be offered related to ecotourism or sustainable tourism.
They should also organize ecotourism activities and exhibitions on campus (at least once a
year) to educate and provide ecotourism information to students (such as an ecotourism week
or ecotourism photo contest). Additionally, educational institutes should encourage and
support the establishment of ecotourism clubs/organizations on campus. This could be another
way to publicize ecotourism information to youths by making them participate in the
activities.

It appeared that youths were interested in ecotourism. Approximately two-thirds had
ecotourism travelling experiences. They accepted the ecotourism concept, which is regarded
as one form of alternative tourism helping preserve the country's tourism resources. The study
revealed that most of them preferred to visit waterfalls or island/ seaside places to other
destinations when visiting natural destinations. Therefore, concerned parties should take this
into consideration when planning eco-trips and programs. Concerned parties should also
develop a tour program that can suit and correspond to youths needs and interests (Lim,
2000). To promote ecotourism and its activities, we should understand tourists  characteristics
and behaviors (Anantasomboon, 2002). Concerned parties must realize the activities that
youths are interested in: visiting waterfalls islands/seasides, trekking, nature photograph,
nature education, camping and boat sightseeing. Kiatiwat (2000) suggested that environmental
activities should be promoted to build ecotourism-mindedness as well. Appropriate time to
organize the trips should be when they are available and free from their studies. This may
include the period during the summer vacations (2nd semester break) from March to April,
1st semester break (October) or long weekends. The trips should take about 2-3 days and
travelling expenses should not exceed 3,000 Baht per person per trip.

The results also revealed that youths usually travelled with their families. This implies
that parents have an important role to establish ecotourism consciousness among youths. Most
youths received information about tourism from their parents (Ruampum and Kongkaluang,
2003). Concerned parties should encourage families to participate in trips by organizing
activities that both youths and their families can join together, such as an eco-rally trip, family

camping, family biking contest or a boating/ canoeing/ kayaking contest at the destination sites.
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W Private sector : Another important concerned party that has a major role to play in
providing ecotourism activities and experiences is the private sector (including travel businesses
and non-profit organizations). They also have a role to play to help create awareness and
promote ecotourism among youths. They may include youth group as one of their target
markets for ecotourism and establish a marketing plan to meet youths needs and interests.
They should also work with government agencies to launch more ecotourism events and
programs (Jaroenwanit and Putachote, 2000): for example, Youth Travel Mart or Thailand
Grand Festival. These kinds of events are one of the major current events. They help enhance
youths participation and offer a variety of ecotourism programs corresponding to their needs.
They should promote these events not only in Bangkok but also in other major cities around

the country to raise ecotourism awareness among Thai youths.
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