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British English vs. American English : Some Implications for the Thai Users (a paper
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The English language that is so widely used around the world today is not only an

academic language, but is also a global or universal language. This paper looks at some of the

essential differences between British English and American English at the phonological, lexical, and

syntactical levels and their implications for Thai users of English.
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MUILITIIENTN 9T RN15UTI
3R naneds  nudaeewinagELn
Aanssaionanselugnisussqingussaed
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Ui 13 adud 41 Aumau - Sudeu 2542

... ATUMN

o Taquiusndn “quinw’ Hund
Taflasufisanlagan Uudeendn fnag
Tudnnssninaglulafile wsdiaslvfies
wa0f1 i Dwdeeiilalireas TwIaszes
g3fien uandwud wui AaEIRn 0z
qiﬁa...ﬁm"’Jnujrg'lmuﬁqmmﬁ'n%w,azmwagi
sam (Quality is the core competence of
organization)

Tuafimiloynfiof1in “Aunn”
AwialdnAnefisnaunnaesduAiAants
RudnAuAnIan1siusnamilaniunie
Fnluausnnigm (Standard) WuARENTT
nARARATIRIARNTBRMwA  (Specification)
AnANAN NG UATY AABUWIRINAR
WuURaLAN (Classical Idea) wwIARL AT

(Quality is it !)

Tanuan1a afinaey

]
o L

i enlwan1zNUS HIMAINHABINISHINNTY

USuneunsuaanied  N1azn1sudeduluyio

aaaunuazlaifiie  duAnazudndudiacls

pansduzelanun aangaiifuzesiudn
Fuinazdmdoninauoazlsliiugnannle
AMENNTAATALUUISEENIT  Production
push  ApfmAluladannin  fni3nszans
Foyassawneadioramianinlilanluiiin
Tanlswsnumaw (Borderless World) gnA1dnTg
donsndeiundang  fuAIINEBIN1ST
AEINNATY  GNATEIHIINLEBNNIARAIIN
Tss0rwnd afi sinsldinalulad suinadle
FnnEAdnA USHnaniaud e ag ot
sanvailsonmdng  Bnannuiefifinduwans

anludnumzaudedn  Aunaliuianuniudn

" rnsfsEmeinmMaiEnIgRaMn TN Anzuimsssne wninndsganatndiod : MBA (General Management)

United States International University U.S.A.



H1NNIMINIUANHNABINITEBIGNAT  HHER
JoiuanlAnud1AyAvA1IY “AonIn”
TumwﬂmﬂﬁLmnsi“m'lﬂmmﬁu'i'lammw
Aa AINNInelanasgnAa  (Customer
Satisfaction) ﬁutﬂ%ﬂﬂmmnamﬁnum:
AUA 7 AIN1T0ABUAKBIAITIHE BINTTEDY
gnﬁ"l'lﬁ' (Customer Satisfaction is a result
achieved when product features respond to
customer needs. (Juran 1992 : 7) Tuviues
Lﬁﬂdﬁ%ﬁﬂﬁuﬁwﬁutﬂuﬁuﬁﬁﬁﬁ'aﬂﬂmmw
(Product deficiency) L% AwAdaNAMLAIN
(power outages) agluanwldnislals
(inoperable goods) w3alatlunluninda
AMMuAZdA WA  (nonconformance to
specification) .inanfiganudausi Tndmy i
UevaninduAina i ld d1ssnnaudues
AwsaInTsEagnAnle Budiug Amelal
sanwud avinldg nAinaaalafdonala

(Customer dissatisfaction)

Dr. W. Edwards Demming (1982)
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Juran  (1992) wiwi1 fudnfild
AIHA A QN UA A N UzaaInd na o
(Product features) fiENHNs0REUAREIAIN
meIN1sEasgnAle Nazlasunanauunwlugy
seUSanasenmefiingiduns

QTUUANWUZIDINTITUILERD A WA
amelilaluanizaanatiagiindosiasad
nann1sasvanafanalalufdualviie
FululognAnlvls maeilagiudeddnume
Marketing Pull %39R81AH319USIRIRALAE
o eAnAmIavinsnfiqunn Taedy
ﬁ'mu.mqrun’lwzlaaﬁuﬁ'l"umzu%n'ﬁﬁ UNasge
AognANSilduARanAmMIagliusnns

UsH19158 N196 1HA15US ¥ S
F;mmwﬁﬁ?iatﬁawaefan‘[ﬁ'ﬁw’wﬁ'mﬂ'mdﬁ'u

o 1 . VL ' ' o a A’”
A3 ﬁ‘mﬂ'lw 'ﬂHLNHNHT\]'] WA 1=

- - ' : A
ﬂmmwmamsd sul Svogdulldudliazaoaluog

(Continual Improvement)

Dr. Joseph M. Juran 1992 : 9

arunMwasaUInUzaudinsunisldonu

(Fitness To Use)

Armand V. Feigenbaum 1991 . 7

P e v o
arunwdsdonygaiduyitnua

(Quality is a customer determination)

J o 1
WONIINHBIANITILNINUTEINA

(International Organization for Stan-

o as

dardization 150) lalAAIS AR

wi o &
AMATN [T160% -

® AUNINAED ANYUILATA M-
ANURNINNAZRIR WA MITBUTNITAEINIIN
ROUAKBIFDAIINGDINTITIBIGNA L6
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muﬂﬂ“nmﬁtﬁmﬁ'uqmmw ISO
Faldszydneednsmaneenaliusiging
Ui:ﬂaﬁl.ﬁ'mﬁ’uqmmw 3 Usznasion -

1. DIANTAISHARTWAINIBLIANTS
U3MIAAANNINIABABUARBIAHABINTS
ﬂaarj‘gauaxnm N NYBoNE A Tl
pEnaFsLEND

2. paRnsArsEseAMasulalviy
f 18u3 n13d 1@1ns0ussg uazaelid g
ammwﬁﬂs:aoﬁ

3. peRnsAIsEsAMHsulalWiY
dodn  wBnAmmndeaanlundauiniefilid
qmmwn%aq:ﬁacumwmwﬁﬂs:ﬂm“lun‘irﬁ
Armualilusonnas nislwannsulaiions
santaimuafilvinisansalisae

Juran (1992) lananafe
amdnwmuenatladovinlignAionalalu

a W

AuAuazuinag lawn -

.

® nsEpnNUUURG (Good Design)

e AnamanzaNdmIUNISidIn
(Fitness for use)

e suUnuu@mEIHUN
(Performance)

o Hafiols (Reliability)

e ifannUasnneg (Product
Safety)

e donaulasimsuasnseian
(Promptness)

® gfzaInuazdneRanITdaniIg
(Maintainability)

o 1Flsrwnruazldlauindnnung
14 (Durability)

® USNISNAINISINLAUAETIAS?
(Serviceability)

e 1#lsdne (Ease of use)

wananit 1s0 8402 #iiitana
WA Ui A Wi szuuA AN “Quality
Vocabulary” lalRndiennaassisaney fiAen
Foarun unnd lalus1nsgiwe unwans
ndnAgnsmnssnlidodalud -

1. wlgvreAmnm (Quality Policy)
NEREGE mma;iﬂaj'ml.am.tmmam'ishi,ﬁ%m*i
marﬂ"ﬂuﬁlmmwﬁ”'owNﬂﬂaamﬁniﬁlﬁtmmﬁ
sl unnonslaeduinisszauge  vodt
uTtlmﬂFlrumwﬁ’m'jmﬂuﬁmwﬁaﬁmufama
29ANS (Corporate Policy)

2. NMIUIMITNUAUAI  (Quality
Management) vi#1809 JULUUNITUIATTIN
ﬁuﬂﬂﬂﬁLﬁuﬁauIamﬂammw uazn1s il
TdUGUR

3. STUUAMAIN (Quality System)
wanef 9szuuii Usznauslslaseastezas
09MNs Midl AESURRYaY 58019 nauIn
AT5UATNSWEINT LA 8% IN15US RIS
Aun IR nsiiszuuamnwalssinig
Analwidlalddne  iafiazussgiag
ﬂi:ﬂaﬁﬁmﬂrumwua:ﬁmﬁtﬁaaﬁ’uﬁamnaa
AdauaznisUsafin g enadeefinisuansley
wndenisinluufiRzasunsdanlussuu



4. NMTAIUANAMAIN  (Quality
Control) nanedls Aanssuuaznalsn1sufun
(N BRBUAKBIAIINA BINITH WA WATHAS
ATUAHA UATHRWANBTINE INTZUINNTS
ATUANNINUARRAINNTZUIRNISUAENTITAR
aunnzesansInusilaifisuszasrludunan
ﬁLﬁﬂdﬂ"ﬂuﬁ'ﬂmwmwmw (Quality looper
quality spiral) iefezliuafnUsz@nsnm

HHIALYWR

anysol
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5. n1sUsen uA A W (Quality
Assurance) wHIEHY  N1SU[URNISNINANR
ANTEUULAZUEWAeLT iRalRlAnFeRu

& a ar T A o & =
WWorwiwanTunnsousnsnwmdulusniy

o

AMNINARBINTT

o darimualineuauarndainsrasgldudaiodinsusziugmansuls

® HalviAaUszandua mMsUsziwAuNABIEnIUssiunaaEnaias sastlade

A9 NiNafan159anLUY NIaFaR A W UNUSZEIATIN MINTSNIREBULAS

a a a & o y  a wd o
NISRASIFAARATNATIINGRA ATIRARINAZNIIFATFIR LLHZL‘WE}F’]’]']NL@BN%FIE]E.‘I'JBE]"IQ:FIBﬂ

finangmnsuanusznausae BanAe “n1sUseAuamaIwaIgUen”

as 2 o & W o ) o
o msUsziuAmAINEINIsagnldiduiasasiamumsuimssulutaanasmily ms

Usziuamnwdsanansaaineansiulaludiddenavlanne  deide “arsusenu

Amn e ly”

N15UTHISAMAIN (Quality Management)

> 91 QC. d => TQC. / TQM. >
NSUSHITIWaNELAN ) AnBnRRAu
sULUU Downward Management : KU3¥13
Hugdonstiglavfudn fURaasasn
fN15UE SUUUIA AFINE1INT N15H AW
yaains  lasliwinown nawls dani
dansnlun1sldRNARET196TIA 209A %
Lﬁa‘d%"uﬂ?aLm:ﬁ'sumﬂ'i:ﬁﬂEmwmi[ﬁ'uﬁu
9% maquﬂaaﬁ]ugml."%'mlammﬁmﬁujm

Wan2e9 QCC (Quality Control Circle)

Qc. dannfialfialuwasusni
Uszinranigowsing fell 1931 Tne
Dr. W.A. Schewhart 31nUS4¥n Bell
Laboratories  1wan®mzn151935n015n19a88
udIdUszgne ldanizlwowaun1suin
IDINAGAINNTTH  BINAFINSAUANTITANTY
natuad1ei uaz QC. FelasunisiSenan
5n§aﬂﬁ\‘l'j'} SQC : Statistical Quality Control
NIDNITAIUANAMNINEIF TR
mendvasnsinlanasedi 2 I
A.FA. 1950 NIENINWSWNINGIFNERT LA

3mnsuﬁaﬂ5:mﬂcﬁ1!u (Juse) Tade
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Dr. Edwards Demming uWfaz Dr. Juran
fiderggrnmewsin 13es sQc anlw
AIN3AW QC. Wn CEO. PBIUTWNGING
gaamnssning 9 Nonane

panniwl A.A.1957 Dr.
Feigenbaum 1NUS¥N General
urs UsA. ldiBeunisfeSas TQC
Quality Control lRBLERBUWIAIHARTN TQC

da a W
Wuszuuunfusednsamannlusinnig

AV.
Electric

Total

WRIMIAMAIW NITINWIAUNMN UAZN15UTY
U9AmunIn ﬁaﬁmﬁumsfmanduwﬁmm
MeluedAns uazezdInalWaeAnIaINITa
WA A WA ILAZUS N15T 65 19U ABUAKES
anaianelaludgnAtosnn  foduywd
fn Tod QcC. ﬁaasi’n.ﬁun"lﬂmqn'j AU
Qzin TQC MINAIINMNIEYEY Dr.
Feigenbaum  figvmsagludnwazfidn qc.
38 SQC. aguuiey fiseusvin1saene LU
g udug  aeluesdns  Taladninld
awrzluanensuaamiiawuaii i
TQC msmuqaqmmw%ﬁaaﬁm
(Total Quality Control)

wl A.A.1965 nisAwdinianssy
occ AlAranizaeun1san wRa18%
8wq Twoernslain Qe wnldmae wiinew
NN A% uasnnszaulaTINnwlfuRnansTs
Wansuins  AuawianesAns aiden
Awi1l CWQC w38 Company Wide Quality

Control

fan1lul A.A.1970 nIsAIUAN
AMAMWNINIBIANS (TQC) lsiunszenasialy

as

mu%ﬁ'w‘tunduqmﬂ'mn‘s‘suﬂﬁmﬁm‘(uﬂszmﬁ

duudeidendn Vendor's QC uaz TOC Hauws

vy
senesolUgsusunlungagnamnssuniana
d519  Tud
Construction Industry QC awuilelU A.A. 1980
Tafin1svien oc Wldlunanamamnssunis

A.A.1975 HAaSennwin

uinsamduisaniuludodn white - collar
People QC (17 YRSHUNT 2539 : 46)
N13AIUA NA AW 211 4094 N3
(TQC : Total Quality Control) ¥38N1IAIUAH
Qmmwﬁnnmuﬁdm%w HIBNITATUAN
AuAwaNysaiuUY nialddedns. dauud
wel 51 Arananed Wl wizuuniaus naa
WHNWNNAK NNENY NNTZAU UAzNNHUIY
AR ATUANA NN NI BUf T a0
rasauli i aniw  Uszdnd ainuaziia
UsziinBuagegn lasdufiunisuiulgenu
0g 10ad aNouATA aiilas  (Continual
Improvement) sintfiwnIsaeNIdszuL Hn198e
fananieianslinannsianmpanna tia
Uiiﬁ;@ﬂ}iaﬂmﬂﬁﬁwﬁ’@ﬁa rlwanAddesing
gnA1n1eln  (Internal Customer) w38
wﬁnamnnﬂ%‘l%ﬂaﬁnﬁwﬁu’wﬁmamﬁ%
uaudnnist luiiandnsouazgnAiniewan
(External Customer) wingnAnfidedusnie
Juuinsanisiinaaionalalun waiw
ADIFAWAAZUTNIS  MIBLARANTANINTE
AITHATANIY (Customers’ Expectation Plus)
imﬁu’al,ﬁmammw?ﬁm‘iuﬂ’liﬁwmﬁﬁ Tioiif



Fo9Fudmd1RNULAZAHNS DNING Bofiaz
2ndis TanlazeeyAaInInn g AnlnaIANSH
921N TUTUUFIRRIMIANNINERAT AW
UINIT AMAINK Y NYiaBE 199599
sainiane uazsaite

Tuwnsu3nas 1QC 1HUssduna
dSalaluesdng guinissosdnfinnissod

1. g uwn1sadepnadilany
WIUNITUNNAK nnizﬁufmﬂn'l'iﬁaﬂ'lﬁaEU"la
'lﬁ’lm"ﬁamuaﬁ]muwﬁﬁﬁm AMHNATANI
28909ANTABNIHNIIWLHAISTIT TQC

ansalindu
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SUDDHIPARITAD

2. AwanlgulsuazuwIniinig
Jidfiieadu oo lidmamduglsssalae
Wwzguintsszaugeidasinandwgua s
SFevAn 1 Uuiananiidzoon1suinisuuy
ToC  HugAldamnamenanuUdswulam
ARLAN ﬂaaqﬂmn‘inﬂﬂﬂﬁﬁ’ummwﬁn
nIaf3Ad 1NN 1A IWIRINEITNAITUIHIT 11
B9ANILUU TQC

TQC CONTRIBUTION TO PROFITS

The Generic Model

CUSTOMER
I SATISFACTION

* Competing with Value
* Higher Relative Price (Is Possible)

QUALITY EXTERNAL
* Better Product & Services
* mproved Processes |
INTERNAL

Y

MARKET
' SHARE

PRICE
B l * Competing With Price

\ 4

' PROFIT

' PRODUCTIVITY

FROM : TOTAL QUALITY CONTROL ESSENTIALS, SARV SINGH SOIN 1992 2
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UedwdrAnlunsuinspauainunuy
TQC

1. 89AnsazAasiUIYy1 (Orga-
nizational Philosophy) wioulsurefuinida

AN 1 - vienyuiueinelanimus
wva &
wleuie Toc 19

o v o o o s o o v o a
“wialinnionislwaSedinwsiing Suwinolunisduidngsialviesguiulauas

awnsadunenagle agvduncnelianiansaiGewuaagnaniaiuaznsudod

{ ar a o a ar o o o of wa
AoiuTussninrapuusedoru AuzIan sIASadinue Inededinalivin TQC (Total Quality

commitment) s ufiwulovrenidslunisuinisgsiveaansosdinusiing

o ' i o v v oo ) a 1 P g
TQC AgaxenaneiivialignaAriowaleluamniweasduaiuazuinis Falunsi

WHNIIBYNAK  NNITTHY nAnsIee  edaedind1inuazTINAuUTUUTI0 B AUIaY

I J L e I ar I ﬂ' =4 dm‘ J 1 =1
I1HIDINKILITHIBIABUAZITWIIHBIN 1T INAUNKIEN 1T 1 ‘Z‘HNF‘] DINIWEI Y U ETIN

sEuunazAaLias”
r &
X7 1 N7 YATHUNS 2539 : 47

anulgune TQC zasusunyw-
Auuslng ForuaztAnladnguinisasaugs
209BIA NN USAY AN R % (Com-
mitment) 881995999 man1TUTUUTITEUY
muldiinnunnuazlszindniw NN

Fewlfidnanednualdnuiogredaan e
Wunsasedadaiinliwknowmnnaulu
DIANSATENRNIN  “AanInAanilanw
d5920909AN15”

2. wananituszareednsiasiu
309 “An” Wi “ninensayud” Il
AunswenaAnBein LLa:tﬁmj'u‘[.uFlmﬁi'mm
auud (Human Value) Judunadnsidfn
gogalunsimm  adnsliinomih  vodiA
#2on15.0 alanaaldwit naruy nAwle §

duTldANNARETNATIA  ABLEUn WU
ANBNIw (Core Competencies) 784t2188NH"
HiesiassnmndsaliiAaunassnsadie
IR

3. N15USWIS TQC vindBsandenis
AARBFEANSUAZUSHITUUY 2 N9AE 9INUn
81870 (Downward) WAZRINE 197 WU
(Upward) Tuussennidn1svinewduwiises
AMAI  (Quality Teamwork)nnAwsilanid
WERIADINGAN AMINEINIIN  AIINAALAK
aaananld Fotanaunsiiiuwdsslogidonis

e nnausasgansuluarnAnAn AN

'
a

ARSISHATIVATSAZDINWLAZNY  LHBNETIHIN
i daawaunsnasianldidulsslegisanis

9TWYBIBDIANG



4. N1SUSHISUULU TQC L1wN1s
JanflerwgoonAnluesfng AuAguINS
szugedm  DewiknaulueeAnsszaua
0 \HunismamfianssunnadieluasAnsla
Tazduianssnn13ITeUas WU 588N
WUU NSHAR NSRS N1SAAIA D15
UIN15NAINTTINE  NITUIAITNINGING
apud M3dnde matipeihen et
N3 N1suInIIERATIAIAGE" voisii
naeRdAYgIgaARe  NISWAMWIAMAIW
Auduazuinisetunaiiissagodiemein
LAHEUAZARDALIAT W UYBITITTA NN
(Quality Circle)

QM nwu%msamnmﬁ‘aﬁ"aaaﬁ‘nﬁ
(Total Quality Management)*

o ole nd 19876 JWE B WUE 291

AMATNA® AIINBY TBAZDIN NBIANS

o 4
anmlsndu
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(Quality means Survival) A1IANEIBINTY
\Af BuiA 9zaNnnag saAluan wnsalzeg
langalan1Adud  gAnsudedn (Com-
petitiveness)  ANENBANINEIBIHIAL@INAYNS
wanenareiunieddornaliiusaudonns
udede (Competitive Advantage) wialanlugn
Taguiuiimdamdyiugudesiienni villae
smgadmnssnluiag Uudasiunnldaaa
werenannifinefiezndnawan usraeauld
128 ud sz uanali 16 (Word Class
Manufacturer) wwnanefieln Auduazuinig
19909AN3ABIBEIWITAU World Class Quality
PIBANAMSZAUSINGRIY  WNUNNBIANTATN
AsTARNABIReAN1INITOlAINANY  orinunle
Un1sAuNNAETIN  N3DN1TUTNITANNN
favsasRnswisludafiSendudun 41 TQM

TOTAL QUALITY MANAGEMENT : (ITEM 3.7 1508402)
“MANAGEMENT APPROACH OF AN ORGANIZATION, CENTRED ON QUALITY, BASED
ON THE PARTICIPATION OF ALL ITS MEMBERS AND AIMING AT LONG-TERM
SUCCESS THROUGH CUSTOMER SATISFACTION, AND BENEFITS TO MEMBERS OF
THE ORGANIZATION AND TO SOCIETY”

' - o [ ' " o o ar - & = < @ e o g v
« favudumarhanudnlanawh TOM Amdnadouluuniidiu@aadedunu TQC (TQC Wudeildni q Tuas

o o o w o v v ' o
senadiih ToM dhidaildliszmaanizanimuazylal) uadiaudivh ToM duGasihals uazilu

o Y - S b owoad e o . S o g o o w
H'ﬂ?ﬂﬁﬂﬂﬂ\lﬂ”l'i'l.ﬁﬁ'l‘iFlmﬂWW.L‘NUYIu BﬂYNEN‘NLllEM']\JN'IJ'i:ﬂ'ﬁﬂuﬂ'nNﬁ'lﬂﬁy AN IRNENTNT BN YD
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ATHUHIENAIAYYDS TQM (Total Quality

Management)

T : Total

Q : Quality

= J ar
nanefe nisAwnew  1u
aaﬁn‘mm’lw N NANU DI
v‘lnizm"uuﬂ:nm AWR UG

W NIwIZA UA 195 A LU of
vinsszaugegaleaidianfidiu
598 (Total Participation) 1%
Fnuwuziduniaganiduiy
fi3and1 CWQM (CompanyWide
Quality Management) / (unns
FINAINTINNN agalunsing
M%289g5A9 (Business Func-
tions) AIUARINTINNITITBUAE
Walwl (R & D) nIsaanuuy
(Design) n139n%e  (Purcha-
sing) N13HAR (Production &
Operation) #wATAIAAY (Inven-
tory) n1smaim  (Marketing)
n17Ui1795n¥  (Maintenance)
NINGINTHYWE  (Human Re-
source) LLazﬁu']

na1efis  Aunmlaesngas’
dwAuazuinis  (Product /
Service Quality) fazasronay
fonalagegm (Max Satis-
faction) TWiugnA1A1enanide
AuAmIagnAfidnaniuusnis
sannelf Augndanielunda
WH NI1uY nARIUBIA N3 A

AN A nWanalalunisvtw
(Job satisfaction) maaRIRH
ANAWEIANSY AR (QWL :
Quality of Working Life) wanain
ifqmmwé’uﬁmir’mﬁm%mmi
donau (Delivery) TWnugnAle
NUIATAINAITHA BINISNA2E
#ovzdl uarin Wi wyunisudad
anay  USNIULAZAMNTNABING
WAMANGIIW  BanuELRNE 10
wiensearauasialsi T $uf
\ngemnBnsae

M : Management WNIEDY  N1SALTEW

N3LUIUNIINIINTITUI KNS
dansfvinldiAeuanals (Profit)
88 1910 BETINA 18N15d IHBY
Nﬁmﬁm-ﬁua:u%nﬁﬁﬁﬁammw
TungnAnmiu Tnefiszuunis
VTIN50 %A MAwazag nale
nannisfidrAnlaud A
WRAUATKA  (Scientific) AIHA
sudisy AMadussuu (Syste-
matic) lmeiSusuainnislanan
N15US NS WA 2euleune
(Management By Policy) @ &
UINN35LAUEY (CEO) 28989ANS
es nHhwnisi vuauleule
AW (Quality Policy) 1#
Foaw Wuaieanumionys W

15U aﬁuﬁamﬁmg'aa’i’ué'm%ﬁa



2098 U3 M151HN15US N300
aunmsalusnntiunie CEo
7 89vi 1n15Uszn1Awlaune
AMAIANENIWINg Au 1
29A NI LANTIVUAZIA AAIHLE
lai lusiesnmmw? uas
at10ls? e niul e niin
n1sudasuleurea aninlug
s lUURUR  (Quality Policy
Deployment) lusvUuuunns
Aavuail wunuwn eaawed g
nagns (Strategic Quality Plan)
3789 901518 MA NN15US M9
Fgmn’lwm'mﬂﬁ’lﬁ (Manage-
ment by Function) &eleiurinish
HuS nisuasy U9A Ul g
nn‘s:ﬁuﬁ'mﬁahﬁmﬂﬁﬂﬁﬂﬁn
YBIAWIWNTTA LT NTIT LI
N9F19) Lﬁa‘lﬁufﬂunaqmn1w
289 CEO \AmdwNgnawansii i
Inan1sudnsfalunuleem
Weanw  (Functional Team
Management) SINNINITUSHNS
#INd89%  (Cross  Functional
Team Management)

TQM azvinldnnndaseud
Daily Quality Management An13
A INUANIATFIWA UNIWDE
daew  awdlugnissnfiunig
Walulwiosnasgunu [aeld

=y = O ¢
dnsilanau
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38 n15u3 vased 10l wszuy
(Systematic Management) L2
lfinafiaiBn1smeadsa  (sQC)
14 oc Tools 132935 Demming
WIDWATAWNM - Plan : 119
WH® — Do : UJURRIHUKY —
Check : m373d8U — Action : 119
Uivinsudlasannanisiaen
FTUUNTTUTHITN  WUUHEI
santd wnld (Participative
Management) lun139191 1l
#393nd190  N19EI192IEATR
Tafilunsrnen Baliwinem
inRudEndinmdudunile
28989AN3 (Sense of Belong-
ingness) BIWTWNAIA AL
vl oer nsd wl wi Snaasnw
wigAnmisall  vieRmnaAw
Bugonnionlafiazsiniia Tanla
AWATATIAUA NN TWE WU 1
WannievangevasrAnsiviim

angniua

IINATIHNAHNIBZDS TOQM  ANATIH7
nonaesessdendndunisudmisuuunang
09Rns Be8ananns 3c (Hunanldud :

Cc ﬁ‘:l'ff'; 1 © Customer Focus : TQM

azsjaskuliynisawdisiisgnandunan
Al

1 N1SUSHITMUUY  TOM  Faidwnis

@

a P a

G
VNN RsSEuNiIAIHE 1A aaduaann
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LY 5 ar d
gnA1 (Voice of Customer) luanwmziitn

Feedback ndus 1udayafivinlvgnaniinan
193 A1z uazh ad wlas i un1suinas
paunmldlaadniivszindam awinlviin
aad owalalud u s ausnisanle Su
nsdifinasnulalaifignAnewen AldEa
nannsimkigeudnliie Aegniizesnn
(Next Process is Our Customer) Uasigiang
weslfuilasaszniniiguniwduganin
TnduAezasrennuionelaliiindudaly
sUuuUATATYAinanldiU  Customer Focus
Totun

1.1 Customer Survey “30N15
§157913 879 8AHABINTTANRINE 989
gnA uAININsANasiunIBwdR Ll
(FassuaiawiulugnAtnieluzaas
a8 (NOAC : Next Operation as Customer)
Wonidessu wiadegfiAeaiuninigiu
usn1sfignAsasnis

1.2 Process Management ED)
nsusrsnszuawnsudn  (Iaenisfiansmn
7emnng  edwluasAnsiAa  nszuIMNg
ndavoan) WiiAnAunm (Process Quality)
Lﬁaaxlﬁuﬂﬁauauﬁmﬁ"’uqmﬁ'wﬁﬁﬂmmw‘lu
dnwmziigenin (Dundaniw (Productivity)
w30 Product Quality 1wid9 Tunsnduiudd
Tusnnoulnzasnszuiwnisudnlisedns-
nm - dasRmam AdenszfinalinAnauge
¥ine (End Product) BanwIABEvIoldNa®
AunwAe  dRmudnvuzauawlinsaiy

21msgInAnmualy  (Nonconformance to
Standard Requirements) Liinzaade (Scrap /
Defect) IwUSsnaifitAuninnurifiazeaniu
16 defeziinadoiiosdolsosuluudanins
WaRNgaT (Waste) BUNWAMATWES
o (Higher Quality Cost) awaznalwiinnny
NTUUNTUANTHE W) WN1THA AT § 9T ui 28
(Higher Cost)

1.3 Quality Function Deployment
: oFp wianmsuUseRmAwlugunasiu QFD
gninanlfiwaTasialunisnounmn e
Ald AR AnT9Za9gnA1  (Customer
Expectations) RIIHA 8IN159899 NA 1
(Customer Needs) U33gn3IalfedaNgnAn
(Voice of Customer) USSAHARNSAANGES
n15289gnA1 (Goal Attainment) Zoiflui3ag
gasnrsulasAmunwlgumwasiu 2z Focus
awlUfianaaenis  AnuRaInsanignAn
‘lﬁlﬁﬂmwnﬁjugﬂﬁﬁuﬁﬁ'ﬂmuﬁqm QFD a2
B lUg N1908NUUURATIIUHUEE A A
(Product Planning and Design) ARG
d7% N1SNIUHRWIAINTINANTHAARADAIUNTS
A wanLazanAwn1sUTH A B ANRRA A
wuuanzaniwsneaziden (Depth Evaluation)
noft QFp  azagaelsnisifineuaasiia
MMAMNM  (Quality Teamwork) Fazvinlw
gIANIANTnAITAEBSanIasaasgnA e
agnaRUszandnwnelanuimuaszezian
(Time Bound) wazneluwsudszanuiiaon
ARDINWAE Hefinenw QFD wnldludasiaan



n1seanuuuninindnezsaiulidenndas
AuAnadainiseasgndn Tneldaaniasiian
i ad nseanuuuamlnaiuFuugeudlalne
FoazfnalipsdnInuissuansnsalszndn
e Aldseldningu nandmimdauinng
d1w1sngnua neangesmaianieluszes
nafTIAGE B s wziNnFenafionela
uranAlalurinegn

UBNIINANIIU QFD : zaanxln
sUuuUAinuaBai i nauas  diaananlu
sUAinmUFulssnARA i AflogiAamialu
austaguu  ineuazdieA Usznaus e
gu1dnianandienisnain  drgesnuuy
theuda wazdhedug fiiedoclaeiifinew
azrnan QFD  andlsusnuezinAluladsan
Auanaselnal susuldiusuluming
199 il el wnisuFuugaluniaiiiie
ﬂs:ﬁw%mmﬁﬂﬂmmwﬁﬁgu (Quality
Improvement) uazussquadnianaii
wanefineld Tneldoanstasas dunusiiag
suziieain - Auaidulumainu wie
AMAHIAKAIINAIANIY (Expectation Plus)
gnAuazgudnaefiinaafonalasieiu
nodnvting

Cc ﬁ":l“?; 2 Company - Wide
Involvement A8 N15USHISWUY TOM (Unn15

USMITIuA AR NAK W NITUY NnARLYL
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asAnsazAaadmfdmdanlunisuiulge
qmmwa'masi']wimﬂm WWNITUN NAK
B 8981 AN 9 we 1993 93 97 923 M i
Ransssiteuitym UTuU AN WIBIH
39N 9N15L HHaud m (Productivity
Improvement) Tmaﬁnnﬂuﬁiwaﬁm'ﬁwuawau
JuluAuAa  ANEINITOTRIA BILAZA Y
(Shared Value) #n1séintansan1snsenni
ATHA 1A UZBIA MATNITHBEARBALIAT Y
azfUfoBom  wiodunisuimsmulugy
Management by Participation

C 6'1"317'; 3 Continuous Process
Improvement : N15USUUTIAIHVANNTS TQM
B un151U8 suutasuuur s waeeluiu
NSTUIMNISTRABUAILT  UaABIANTAUNTS
ot ENANRUNITeE0FNLENBLAzADLLaY
wenpeiimnaladoudwustaenszuannis
(Core Process) AIUHUNIIATIAIA NAFDU
Tnelfinsaofionsainldinafianuads e
Tanfedans  wazldfiamediianiuuanie
Fufinnisusulganszuiumssely  wialw
Lﬁmﬂs:mumaﬁﬁqmmw (Process Quality)
AHNI0R HA A A AT UAzUT N5 TR
gnAle
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1

TQM fimuatadenasrennamalaliungnd 5 Usznis Ae QCDSM

Quality Ao ﬁmm‘m:uﬁma“mﬁ’masu%msﬁﬁammwﬁ
Cost AD ﬁaum‘m:muQuﬁwquamﬁuﬁ"luaxu"‘smﬂﬁ’s'hqﬂ
Delivery Fio Faonisfiazdenauiuuazuinmsiivinlagnen
Society A AT IHANTENUGABHIANYN Y AW
Marile 5] easraiguazinaslazaswineu
nonaaluunitiiunas Ao Quality is ¥ n1sH3ad1fine 1w “AUNTNT P89
itt galmvinedndniiann  n1sUIHIIAMAN WH na1wn nAKluadA N (Quality
ﬁ’nﬂszaumwﬁu%ﬂﬁ'ﬁuﬁuagﬁ'uwﬁ'n 3 Thinking, Quality Sense, Quality
Usenns awlaun Awareness of Employees
¥ Vs : fiasAnsfifidevmiinlne ® nisUSulpe ‘At Aasrinetnse
wrlalarminlaldiu “Aounw” (Vision Lﬂﬂﬂ1ﬂﬁﬁ§%ﬁﬂ (Continuous  Quality
and Leadership makes people sweat for Improvement) < <

quality)
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R.E.L.C. (S.E.A.M.E.O.), SINGAPORE, 1999 CONFERENCE PAPER (1
“BRITISH ENGLISH vs. AMERICAN ENGLISH ;
SOME IMPLICATIONS FOR THE THAI USERS”

By Assistant Professor Dr. Vinit Phinit-Akson (2)
English Language Institute, Dhurakijpundit University, Bangkok, Thailand

The English language that is so widely used around the world today is not only an

academic language, but is also a global or universal language. Not only is English widely used

in academic research in many areas but reports on such research are also written and

discussed about in English. Moreover, much of the international trade and diplomacy

throughout the world is conducted via the English language as media.

(1)

(2)

This Paper was given by the author at the Regional English Language Centre (RELC) 1999 Seminar
(Language in the Global Context : Implications for the Language Classroom) in Singapore.

Asst. Prof. Dr. Vinit Phinit-Akson is a former Dean of the Faculty of Humanities, Head of the English
Department, and Head of the Foreign Relations Department at Dhurakijpundit University.

Dr. Vinit is currently an Assistant Professor at Dhurakijpundit University and lectures in Applied
Linguistics, English as a Foreign Language (ESL and ESP); and Business English. He has also
conducted several English language work-shops at Dhurakijpundit University (English for Secretaries;
English for Lawyers) and in-house training (English language) for various organizations (Mass

GCommunications Authority of Thailand; the Royal Thai Mint; and the Thai Duty Free Shop)
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To a large extent, the English language is responsible for making possible the
globalization that is part of the world economy as we know it today. It plays a dominant role
both as a first and second or foreign language for several hundreds of millions of people
around the world. It has been estimated that there are over 350 million speakers of English as
a first language (L1) and another 300 million or so speakers of English as a second or
foreign language (L2). It is very likely that in the not too distant future, the number of L2

English users may outnumber L1 English users (3).

It is this development and expansion of English as a second or foreign language that
provides the future development of the English language. This is so in spite of the increasing
influences of the other major languages of the world : Chinese. French, German, Russian,
Japanese, Spanish, etc. The English language, in both its British and American forms, has
several distinct advantages over the other “international languages.” For one, English is the
native language of two major influential nations, namely, the United States and the United
Kingdom. For another, English is used around the world in both writing and speech. It has
been estimated that three fifths of the world’s mail and postal service is written in the English
language. (4) It should also be noted that today’s world-wide usage of the internet (e-mail,

etc) is also conducted largely in the English language.

What are some other advantages which the English language has over the other
international languages? There are several. Firstly, its writing system is alphabetical in contrast
to the other international languages such as Chinese or Japanese. Consequently, English can
be typed and printed more easily in contrast to the other international languages. This, in turn,
makes it easier for English to be used in textbooks, reporting of research and publishing of
newsprint. Secondly, English words are relatively short. Thirdly, in comparison to other
languages such as French, Spanish or Italian, the English language is free from a complicated
inflectional system. Those who have studied Latin, a highly inflected language, will readily

appreciate this last factor.

(3) See Table1 below
(4)  Albert H. Marckwardt. “The Future of English”, p.355.
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As a second or foreign language, English has replaced French in some schools in
Asia and Latin America. In the age of globalization or as it is referred to in Thailand, “yuk loka
piwat”, a more highly interdependent world will need to rely even more on bilingualism, that is,
English plus the local or national language in order to carry out its affairs both academic and
commercial. It has been estimated that by the turn of the century, most people around the

world will be using some form of English, either as a first or as a second or foreign language.

In Thailand, both British English and American English have been very influential not
only in the academic area but also in the economic and commercial areas. Although both
British English and American English had an early influence on the Thai educational system, it
is American English which has gained the upper hand today, especially at the tertiary level in
the Thai educational system. A rough estimate of Thai users of English as a foreign or second

language puts the figure between 600 thousand to a million.

As pointed out in “National Profiles of Education (Achara Wongssthorn et als)(s),
officially, there are no second languages in Thailand and the national language policy has
tended to place great emphasis on the study of the national language, namely Thai. With the
economic boom of the 1980’s, however, demands for the study of modern foreign languages
have steadily expanded. Consequently, there was a great demand for professional people who
were adept, not only in their national language, but also in a foreign language. Therefore,
English has become more than just a tool for gaining access to modern technology and trade

but also a key to professional advancement as well.

In the academic area, ESL or EFL teachers in Thailand are often faced with the task
of explaining to their students why some English words are pronounced cne way by some
native English speakers but another way by others. ESL or EFL teachers are sometimes asked
to sort out the confusion regarding the “correct spelling” of certain English words. In fact, such
differences only scratch the surface of the differences between “British English™ and “American

English”.

(5)  Achara Wongsothorn et als. “National Profies of Education : Thailand” (see Bibliography ).
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Two approaches are possible in the study of “British English vs. American English”,
the two main branches of the English language. One extreme approach interprets the
differences between the two as being so wide that they are regarded as two distinct languages
: on the one hand, you have an “American language”; on the other hand, you have a “British
language”. This extreme view, however, is probably unacceptable, except perhaps but to a
few ultra—-nationalists on both sides of the Atlantic. Besides, the fact that there is relatively little
difficulty in communicating between British people and Americans makes this extreme view

rather untenable.

The other extreme approach is to take the view that there are no essential differences
between British English and American English. This other extreme approach, however, is just
as untenable. Obviously, there are differences between British English and American English

that can be readily observed in everyday usage.

Consequently, | believe that a milder interpretation should be adopted : that “British
English” and “American English” are one and the same language but with distinct differences

in several areas of the language.

In making such comparisons, however, it is necessary to generalize. After all, there
are differences within both American English and British English. For example, the American
Southern dialect differs markedly from the American New English dialect. This divergence is

also true of British English where the Queens English is quite different from the cockney dialect.

It is necessary, therefore, for purposes of comparisons to use the General American
dialect as being representative of American English and Received Standard English as being
representative of British English. By doing so, it is then possible to categorize such contrasts
into 4 broad categories, namely : differences in the usage of the lexicon; variations in
pronunciation; syntactic differences; and, lastly, differences in spelling. Each category can then

further sub-categorized.
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Differences Between British English and American English in the Usage of the
Lexicon :

We are here dealing with “current usage”. It is largely in the area of specialized
languages such as those of travel, sports, trades, and the professions that have striking
differences in word choice or lexical usage in the two major dialects of English, British English

and American English.

Perhaps the subject of education would be a good starting point.  This area offers an
abundance of lexical differences between British English and American English. The British
usage of the term “public school”, for example, is often a cause for confusion for many people.
In England, this is the equivalent of the American “boarding school”. The American “public
school”, on the other hand, is the equivalent of the British “board school”. The American
“elementary school”, however, is known in England as a “prep school”. Classes in England
are called “forms” whereas in America, they are known as “grades”. For example, the British
6 th form or class is equivalent to the American 12 th grade,-also known as the “senior” year

in American high schools.

Another area full of contrasts in lexical usage between “British English and American
English”, is the area of motoring. The American family fills up the “auto” with “gas” while the
British family fills up the “car” with “petrol”. In the US, the front part of the car is known as
the “hood” but the same thing is called a “bonnet” instead in England. An American “oil-
pan” is called a “sump” in England. An American “gear shift” is equivalent in meaning to the
British “gear lever”. “High gear” is the American word for the British *“top gear”, also the
name of a popular British motoring program on television. Other differences in this area are
“truck vs lorry, subway vs underground, dynamo vs generator, windscreen vs windshield,

mudguard vs fender, silencer vs muffler, and saloon vs sedan, etc”.

Apart from the examples given above, there are many more lexical differences of a
miscellaneous kind. In some cases, different lexical items are used for the same things. In
other cases, the same words are used in “British English” and “American English” but have

different meanings.
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In America, for example, an “elevator serves an “apartment” in contrast to the UK
where a “lift serves a “flat.” An American “hobo” is the equivalent of the British “tramp”. An
American  “undershirt” is the equivalent of the British “singlet” or “vest”. An American

“business suit” is the equivalent of the British “lounge suit”.

We should be aware, of course, that some of the lexical forms are, in fact,
interchangeably used in both American English and British English. This is true of examples
such as “store vs shop, round-trip ticket vs return ticket, maybe vs perhaps, and schedule vs
time-table” (the word “schedule”, itself, being pronounced differently in American English and
British English as we shall see later in “pronunciation differences” below.) where both “forms”

are interchangeably used on both sides of the Atlantic.

Differences in Pronunciation Between British Received Pronunciation and General

American Pronunciation

When contrasting pronunciation differences between British Received pronunciation
and General American pronunciation, one has to keep in mind the following factors. Firstly,
both “British English™ and “American English” were originally the same language; that is, they
have a common origin. Secondly, there are variations within “British English” and “American
English” themselves. As | mentioned earlier, the American New England dialect varies from
the American Southern dialect just as much as the British Queen’s English differs from the
British cockney dialect. Therefore, it is a fact that a Southern Englishman’s pronunciation may
differ from that of his Scottish neighbor’s pronunciation just as much as from that of the

pronunciation of his American counterpart.

However, keeping these factors in mind, it is still possible to point out some of the
more glaring differences between “British pronunciation” and “American pronunciation”.
Such pronunciation differences can be categorized under the following headings : differences in
the “pronunciation of certain words common to both British English and American English™;

differences in the usage of “intonation”; and, differences in the usage of “stress”.
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Differences in the Pronunciation of Certain Words Common to Both American English_

and British English

Both Americans and British speaking people use the /ae/ digraph sound in about six
hundred commonly used words. Of these, about one hundred and fifty are pronounced
differently with Americans using the /ae/ digraph sound whereas British speakers use the /a/
sound instead. Examples are numerous in words such as “dance, nasty, after, sample, brass,
task, ask, last, rather, etc”, where the /ae/ digraph sound is ever present in American English

but is replaced by the sound /a/ instead in British English.

Of the other remaining four hundred and fifty such words, the /ae/ digraph
pronunciation is used in both American English and British English in commonly used words

such as “cat, that, hat, vat, sat, etc”. (6)

Another very obvious and rather well-known pronunciation difference lies in the
distinction between the /r/ vs the /rless/ dialects. It is probably true to generalize that, with

the exception of New Englanders, most Americans belong to the r-pronouncing” dialects

whereas British speakers belong to the /r-less/ dialects.

When comparing the pronunciation of British English with American English, one of
the most evident differences concerns the presence or absence of the voiced apico-alveolar
retroflex semi-vowel sound as represented by the phonetic symbol /r/. This can be observed

in examples such as the following.

(6) Marckwardt, “The Future of English” 1,p.355
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American English British English

/bar/ bar /ba/s
/skar/ scar /ska/s

/kart cart /kat/

/bart/ Bert /bat/
/hard/ hard /ha:d/

/lard/ lard /la:d/

/8 arts shirt /Sots
/skart/ skirt /skét/

Note that in the “r-less” dialects, the absence of the “r” sound is consistent not
only for “final-r" (as in the word scar), but also in the case of a “preconsonantal- r” (as in
the word cart). This is not to say that the sound /r/ is never used in British English, of course.
As we know, it occurs quite commonly in initial position in words such as “radio, radiator,
razor, rover, remain, resist, resonance, etc “, to mention just a few, in both British English and
American English.  This sound also occurs in medial position in British English and American
English for that matter, in bi-syllabic words between the two syllables in words such as
“borrow, tomorrow, carrot”. However, it does not occur finally or pre-consonantally in British

English in contrast to American English.

Another observable difference occurs in words such as “hurry, worry, thorough, etc.”
Where Americans use the schwa sound /8/ in cases where British English speakers use

another vowel sound /A~ instead.

There are numerous other differences of a miscellaneous kind. We can readily
recognize such pronunciation differences in words such as “clerk, tomato, lieutenant,

schedule, etc.” Note the following “pronunciation” differences”.
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American English
/klork/
/tometou/
/liutenént/

/skedjual/

Turning now to differences between British English and American English
pronunciation in the area of supra-segmentals, namely, the differences in usage of “word
stress” between British English and American English. Generally, American English has the
same word stress pattern as British Engllish (7). However, some words common to both British

English and American English have different stress patterns.

Differences in the Usage of Word Stress Between American English and British

English

American English
/'sekre | taeri/
/dik§a | naeri/

/arbi | traeri/

Another area of supra-segmental differences between

English is that of “intonation”.

7) Linguists recognize 4 levels of phonemic stress in both American English and British English, namely,
g Y
primary stress (strongest), secondary stress (next strongest), tertiary stress (least stress) and, weak

accent or zero stress-see Phinit-Akson, Vinit, Linguistic Structure of English: A Course in Applied

English Linguistics, p 59.

clerk
tomato
liutenant

schedule

secretary

dictionary

arbitrary

British English
/klak
/tomalou/
/leftanént/

/Sedual/

British English
/'skratri/
/dik8enad ris

/abitrd ri/

British English and American
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Some Differences in Intonation Between British English and American English

Although both dialects have the same intonation levels (extra high, high, mid or
normal and low), there can be some differences in the use of intonation on occasion between

these two major dialects. (8) Note the following distinctions in intonation.

American English British English

My name is Elton JéQn name E Elton—;lstxl

=
<

>

Are you quite syre ? re you quite stire ?

Will you pass the salt please ? Will you pass the salt, pléase ?

From a comparison of American and British intonation pattems above, it can be
noted that British intonation tends to have a higher intonation level either at the beginning or

soon after, and then, the tone descends gradually until the final juncture.

American intonation, on the other hand, maintains a fairly constant level of intonation
throughout the sentence until just at the end when it falls sharply. But, here again, we are
dealing with generalities since not everyone has exactly the same intonation pattern in all the

possible occurrences

Another observable difference between British English and American English occurs
in the area which can be categorized as “syntactic differences”. Differences in the
grammatical usage of the educated American and that of his British counterpart can be quite

distinct in usage of the definite and indefinite articles as follows.
Different Usage of the Definite Article (the) and the Indefinite Article (a, an)

For example, there is a tendency in American English to omit either the “definite
article” or “indefinite article” where this omission does not result in any ambiguity or
misunderstanding. Note the following examples of such differences in British and American

usage of the “definite and indefinite articles”.

(8) Lewis, J., *A Concise Pronouncing Dictionary of British and American English”, p.39.
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American English British English

day after tomorrow the day after tomorrow
a half_dozen eggs half a dozen eggs
a_half hour half _an hour

British English also differs from American English in the pluralization of certain nouns.

Note the following.

Pluralization of Nouns

There is a tendency in American English for the plural marker to be added to several

nouns which do not take the plural marker in British English.

American English British English
accommodations accommodation
candies candy
cramps ‘cramp

In the conjugation of certain verbs, forms now obsolete in British English (and now

regarded as being “ungrammatical”) are still quite common in American English.
Differences In the Conjugation of Certain Verbs

Note the following differences between British English and American English in the

conjugation of verbs :

American English British English
dive, dove diven (the dive, dived, dived (diven is
latter is quite commonly not used in British English)

used in American English)

get, got, gotten get, got, got

proved, proved, proven prove, proved, proved

strike, struck, stricken strike, struck, struck
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Differences in the Usage of Adverbs.

Americans tend to use adverbs in certain cases where they are usually omitted by
speakers of British English. Note the following contrasts in the usage of adverbs between

American speakers and British speakers :

American English British English
beat up beat
close/shut down close/shut
figure out figure
test out test
watch out watch

Differences in the Usage of Some Prepositions

American English British English
to name for to' name after
the worst accident in years the worst accident for years
five minutes after three five minutes past three
the man on the street the man in the street
on the train in the train
ten fifty ten to eleven

Differences in the Usage of Some Question Forms

The inverted question form is generally preferred in both American English and British

English. However, certain distinctions appear as follows :

American English British English
Does he have a car ? Has he a car ?
Do you have the time ? Have you the time ?

(or, What time is it?)
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Differences in Usage of the Auxiliaries “Shall” and “Will”

Generally speaking, modern American English rarely distinguishes between “will”

I”

and “shall”, whereas in British English, “will” is used with the 2 nd and 3 rd persons and
“shall” is used with the 1 st person. In fact, the American structuralist Charles Fries had
observed the following distinctions in the usage of “will and “shall” by Americans and British

English speakers as follows.

Distribution of “Will” And “Shall” in Current English Usage

American English Usage British English Usage

will shall will shall
2" person 96% 4% 96% 49
3" person 959% 5% 89% 1%
1" person 86% 14% 2949 71%

From the data obtained regarding contrasts in the usage of will and shall by American
speakers and British speakers, it is clear that American and British speakers have little or no

difference in the usage of will and shall in relation to the 2™ and 3" persons.

It is in the usage regarding the 1 person that differences between the two dialects
emerge. Americans clearly have a tendency to use “will” whereas British speakers tend to
use “shall”. This difference in usage is, therefore, one of distribution and not of form, since
both dialects make use of “will” and “shall”, differing only in the frequency of usage of one or

the other.

The last area of differences between British English and American English lies in the
area of spelling differences. Here also, it is possible to categorize various sub-types of
differences. The most well known spelling difference between British English and American

English has to be the different usage of “-er” and “-re”
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Usage of -er vs. -re .

Some English words derived from French words (a different category from such
words as “writer, header, New Yorker, etc” where the “-er” is a suffix) are spelled differently
in American English and British English. The former uses “-er” on most occasions. British

English, however, always uses *“-re”.

American English British English
caliber calibre
center centre
thrater or-re theatre
somber sombre

th

Note that there are exceptions regarding usage of the “~er” 7 “-re” category. After

the letter “c”, both American English and British English use “re” as in the words “massacre,

wiseacre”, and so on.

Both American and British speakers prefer to use “-re” in words such as “cadre,

macabre, timbre” (tone quality, not wood as in “timber”, used in both countries). However, if

it is the “metric system” of measurement, then it is “metre” in England but “meter” in the US.

Again, in the example of the word “theatre/theatre”, both “-er” and “-re” versions

are used in the US whereas in British English, only the “-re” version is acceptable.

Usage of “-or/ -our” category

"

r.

“_

In the English language, there are some nouns ending in These are originally

[ ”

derived from Latin nouns having the nominative “-or”, In British English, such nouns are

spelled with “-our” whereas in American English, “-or” is used.
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American English British English

color colour
fervor fervour
honor honour
labor labour
rigor rigour
favor favour
neighbor neighbour

Here again, there are exceptions to the differences in spelling. Americans tend to
use “-our” in only two words, namely, glamour and saviour.
Usage of “-c/ -s” category

In this category, British English speakers prefer to use “-c” whereas American

speakers prefer to use “~s” in the following words.

American English British English
defense defence
offense offence
pretense pretence
vise (a, tool). vice (a tool)

In cases where a word is used either as a noun or as a verb, the tendency is as

1} ”

follows. British English spells the verb with “-s” (license) and the noun with a “-c
(licence). American English, however, often varies. In the case of nouns Americans use “-c”

more often than “-s”.
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Another category Is that of “-ection” vs “-exion”
American English British English
deflection deflexion
connection connexion

inflection inflexion

One exception to this is the word “direction” which is spelled the same way in both

dialects, ie. “direction”.

The next category of spelling differences concerns the “-e/-ae” and the “-e/ -oe”
words. Only a few examples are relevant here. The two kinds of digraphs, “-ae” and “-oe”
are used in British English. In American English, the one letter variant “-e” is generally
preferred.

Usage of the “-e/-ae” and the “-e/ -oe” category

American English British English
anesthetic anaesthetic
anemia anaemia
fetus foetus
esophagus oesophagus
hemoglobin haemoglobin

Another distinction in spelling between British English and American English

involves usage of the “single-1" and “double-II" category.

Usage of the “single-1” or the “double-l” category.

According to the Webster dictionary, words ending in “double-II" usually drop one

“-I” when adding a prefix. This is the usual practice in both British and American English.
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However, in American English, the usage of the “single-I" occurs side by side with the

“double-II". British English prefers the single spelling as in the following examples.

American English British English
distil /distill distil
instal/install instal

“Miscellaneous Spelling Differences”

Finally, the rest of the spelling variations can be grouped together under the

“miscellaneous” category. The few remaining differences between American and British

LI I 1 ”» [

spelling occur in such words as “check” vs “cheque tire vs tyre”, “rime vs rhyme, and

caburetor vs caburettor”, etc.

In summary, let me re-cap. Indeed, British English and American English do have
obvious differences in the lexical area, in the pronunciation area, in the spelling area, and even
in the syntactic area. Even for some English native speakers, both British and American, such
differences can and often do cause misunderstanding in communication and, at times, even
some embarrassment, particularly regarding differences in the lexical area. Therefore, it should
not be surprising that some Thai users of English encounter some difficulty and

misunderstanding regarding such differences in usage.

Some Implications for the Thal ESL or EFL Users

From a study of the main differences between British English and American English,
the following points should be noted : Firstly, although there are obviously many contrasts
between British English and American English, and, no matter how striking such differences

are, the similarities far outweigh the differences.

Secondly, to avoid confusion by Thai users of English, such users of English would
benefit if such differences were not “discovered” by the learners in a haphazard fashion.
Therefore, for the benefit of the Thai users of English, it would be well worth the effort for ESL

or EFL English teachers to introduce the differences (and point out the similarities) in an
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orderly manner and, perhaps, at an early stage, thus eliminating a lot of confusion in the

learning process.

Thirdly, such a move would also contribute significantly to vocabulary expansion at
the same time. It would also help instill in the Thai users of English or, L2 users in general for

that matter, an acceptable standard of pronunciation.

Fourthly, because of globalization, it may not be wise to limit ourselves to just the two
major dialects of English, namely, British and American. The primary goal in learning an EFL

or ESL, after all, is to be able to communicate effectively.

Perhaps Singaporean English, Indian English, or even Thai English could and should
be acceptable, at least as far as the spoken language is concerned. To what extent then,
should preference be given to British English or American English 7 This depends on the

educational scale involved. English language teaching or ELT must aim at a moving target.

In fact, the further an individual proceeds up the educational scale, the more closely
his local L2 form of English needs to condorm to standards of international intelligibility. As
Prof. Strevens has pointed out, the most, pedagogically acceptable English language model is
1.

usually a “native-speaker mode In foreign language teaching usually, the normally

accepted target is that of the “educated, metropolitan native speaker”. (9)

Although the most suitable pedagogically correct model might be a native speaker
model (British or American), in the ESL or EFL arena where local forms of English have
developed and command approval, however, such newer forms of English may become more
acceptable, even more practical, than the British or American model. After all, not all forms or
dialects of L1 are suitable for teaching purposes as far as ELT is concerned, and this has

nothing to do with academic arrogance or social snobbery.

(9) Strevens, “Teaching English as an International Language”,p.362.
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Consequently, “the native speaker of English must accept the fact that the English
language is no longer his possession alone. It belongs to all those users of English around
the world. Moreover, those newer forms of English, born of “new countries” and with “new
communicative needs” should be accepted into the “marvelously flexible and adaptable galaxy

of Englishs which make up the English language”. (10)

In conclusion, it is proper here to reflect briefly on future possible developments
relating to contrasts between British English and American English. Specifically, will such
“differences” between the two main branches of the English language grow wider as time goes

by or will they tend to narrow ?

According to a study by Prof. Albert H. Marckwardt, “although the gap between
British and American English is not likely to close, there are no indications that it will widen™.
(11) Moreover, the influence of one (ie British English) on the other (ie American English) is
negligible and certainly not fundamental. But, as we have seen in this paper, the differences
and contrasts are there and will remain so, as long as British society and American society

exist independently of one another and yet relate to one another. O

(10) Ditto.
(11) Marckwardt, “The Future of English”, P.362.
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Table 1
GEOGRAPHICAL AND NUMERICAL DISTRIBUTION OF L1 AND L2 USERS OF ENGLISH ()

L1 L2 TOTAL ENGLISH SPEAKERS
A. MAJOR ENGLISH SPEAKING REGIONS ()
AUSTRALIA 15.3 m. 21m 17.4 m.
CANADA 19.7 m. 6.0 m. 257" i
NEW ZEALAND 3.4 m. 0.2m. 3.6 m.
UNITED KINGDOM 56.9 m. 1.1 i 58.0 m.
UNITED STATES 226.7 m. 30.0 m. 256.7 m.
SUB TOTAL 322.0m. 39.4m 361.4 m.
B. ASIAN REGION - (-
ENGLISH SPEAKERS 1.5 m. 114.5 m. 116.0 m.
C. AFRICAN REGION-
ENGLISH SPEAKERS 5.1 m. 73.8 m. 78.9 m.
D. OCEANIC REGION-
ENGLISH SPEAKERS 0.1 m. 0.5 m. 0.6 m.
E. OTHER-
ENGLISH SPEAKERS 21.3m. 71.8 m. 93.1 m.
F. GRAND - TOTAL 350.0 m. 300.0 m. 650.0 m.

(") Eslimates of L1 and L2 English speakers are based on various sources. The exact numbers are likely
to be larger.

(**) Countries where the majority of English native speakers or L1 speakers reside. These are the
traditional bases of English where it is the primary language.

(***) Does not include China.
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- Solar Control Reflective Glass (Sapphire Blue on Blue)

BLUE TINTED 6 mm.

COATED SURFACE

= 5% SOLAR TRANSMITTANCE

RELATIVE HEAT GAIN = 1.878 W/m"
SHADING COEFFICIENT= 0.28

SOLAR FACTOR = 0.25
K-VALUE = 4.52 Winf'C
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Insulating Double Glass unit with Sapphire Blue on Blue

SOLAR CONTROL COATED SURFACE

5% LIGHT TRANSMITTANCE

» AIR GAP 12 mm
CLEAR GLASS 6 mm

4% SOLAR ENERGY TRANSMITTANCE

- ALUMINIUM SPACER

RELATIVE HEAT GAIN = 1.118 W/m?

SHADING COEFFICIENT= 0.17
SOLAR FACTOR = 0.15
K-VALUE = 2.31 Winf'C

Insulating Double Glass unit with Solar Control Reflective Glass
Sapphire Blue on Blue and Low-Emissivity Coated Glass

BLUETINTED 6 mm. : ISSIVITY COATED SURFACE
4% LIGHT TRANSMITTANCE

L

AIR GAP 12 mm
CLEAR GLASS 8 mm

4"' y
o ra g
. 6%

REFLECTANCE

\/
- 3% SOLAR ENERGY TRANSMITTANCE
»

v

P e A P oK . B A

ALUMINIUM SPACER

AT T

RELATIVE HEAT GAIN = 0.8438 W/m_
SHADING COEFFICIENT= 0.13
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Insulating Double Glass unit with Uncoated Clear Glass
CLEAR GLASS 6 mm. CLEAR GLASS 8 mm
i VIJGHT TRANSMITTANCE
= | SOLAR ENERGY 60% SOLAR ENERGY TRANSMITTANCE
Py A 100% ‘ M| Ry R
AIR GAP 12 mm
11% &7
cT ALUMINIUM SPACER
(¥
RELATIVE HEAT GAIN = 4.6275 W/m”
SHADING COEFFICIENT= 0.81
SOLAR FACTOR = 0.70
K-VALUE = 2.74 Winf'C
Insulating Double Glass unit with Uncoated Blue Tinted Glass
BLUE TINTED GLASS 6 mm. VCLEARGLASSBM
csiens 50% LIGHT TRANSMITTANCE
\ / - A REFL
- | 37% SOLAR ENERGY TRANSMITTANCE
Py A 100%
v
AIR GAP 12 mm
7% il
e ALUMINIUM SPACER

RELATIVE HEAT GAIN = 3.2937 W/m"
SHADING COEFFICIENT= 0.57

SOLAR FACTOR = 0.49
K-VALUE = 2.74 Winf'C
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- Insulating Double Glass unit with Low Emissivity Coating on Blue
Tinted Glass

LOW-EMISSMITY COATED SURFACE

BLUE TINTED 6 mm.

47% LIGHT TRANSMITTANCE

AIR GAP 12 mm
CLEAR GLASS 6 mm
HEFLECTANCE ? :

soLaR ExERcY [ 27% SOLAR ENERGY TRANSMITTANCE

= ALUMINIUM SPACER

RELATIVE HEAT GAIN = 2.3954 W/m”
SHADING COEFFICIENT= 0.42

SOLAR FACTOR = 0.36
K-VALUE = 1.76 Winf'C

- Insulating Double Glass unit with Multi-function Coating on Blue
Tinted Glass

THFUNCTION COATING SURFACE
BLUE TINTED 6 mm.

24% LIGHT TRANSMITTANCE

| AIR GAP 12 mm
e
CLEAR GLASS 6 mm

16% SOLAR ENERGY TRANSMITTANCE

ALUMINIUM SPACER

RELATIVE HEAT GAIN = 1.608 W/m_
SHADING COEFFICIENT= 0.27

SOLAR FACTOR = 0.23
K-VALUE = 1.80 Wim C
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