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°“√„™âÕ“«ÿ∏ À√◊Õ “√æ‘…À√◊Õ “√‡§¡’Õ—πμ√“¬ À√◊Õ “√‡ æμ‘¥ À√◊Õ¥â«¬°“√„™â ‰øÀ√◊Õ«—μ∂ÿ∑’Ë

∑”„Àâ‡°‘¥§«“¡√âÕπ À√◊Õ«—μ∂ÿ∑’Ë°àÕ„Àâ‡°‘¥Õ—πμ√“¬ª√–°“√Õ◊Ëπ À√◊Õ°“√„™â —μ«å‡ªìπ‡§√◊ËÕß¡◊Õ

„π°“√°√–∑”§«“¡º‘¥ Õ—π¡’º≈∑”„ÀâºŸâ°√–∑”§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊ËπμâÕß√—∫‚∑…Àπ—°¢÷Èπ

∑—Èßπ’È‡æ◊ËÕ§ÿâ¡§√Õß —ß§¡ ·≈–‡ªìπÀ≈—°ª√–°—π°“√Õ¬Ÿà√à«¡°—π¢Õß§π„π —ß§¡ Õ’°∑—Èß‡æ◊ËÕ¢à¡¢Ÿà

¬—∫¬—Èß·≈–≈¥Õ—πμ√“¬∑’Ë®–‡°‘¥¢÷Èπ°—∫§π„π —ß§¡

§” ”§—≠: ‡Àμÿ©°√√®å„π§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ °“√°√–∑”∑’Ë„™â«‘∏’°“√∑’Ë√â“¬·√ß·≈–‡ªìπ

Õ—πμ√“¬ ºŸâ°√–∑”§«“¡º‘¥μâÕß‰¥â√—∫‚∑…Àπ—°¢÷Èπ

Abstract

The objective of this research was to study the concepts and the reasons

for determining gravity on the offense of assault in according to Thai criminal law

from the past to present. As well as to study scope and factors in determining

gravity on offense of assault. The research results revealed that gravity on offense

of assault has limitations that did not cover acts that use serious or dangerous

methods. Therefore, the researcher agreed that should be amended to aggravating

circumstances about the use of weapons, toxic, dangerous chemicals, intoxication

substances, fire, heat, tools that cause other dangerous or the use of animals as a

means of committing, which resulted in the offender of assaulting another person

to be punished harder. This was to protect society and as a guarantee of the

coexistence of people in society as well as deterrence and reduce harm to people

in society.

Keywords: Gravity on Offense of assault, Acts that Use Serious or Dangerous

methods, Heavier Punishment for the Offender
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‡Àμÿ©°√√®å„π§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬

2. ‡æ◊ËÕ»÷°…“·≈–«‘‡§√“–Àåªí≠À“‡°’Ë¬«°—∫¢Õ∫‡¢μ·≈–ªí®®—¬„π°“√°”Àπ¥‡Àμÿ

©°√√®åμ“¡ª√–¡«≈°ÆÀ¡“¬Õ“≠“¡“μ√“ 296 ª√–°Õ∫¡“μ√“ 289 ∑’Ë¬—ß¡’¢âÕ®”°—¥

‰¡à§√Õ∫§≈ÿ¡∂÷ß≈—°…≥–¢Õß°“√°√–∑”¥â«¬«‘∏’°“√∑’Ë√â“¬·√ßÕ’°À≈“¬ª√–°“√∑’Ë¡’§«“¡‡ªìπ

Õ—πμ√“¬Õ—π· ¥ß∂÷ß®‘μ„®™—Ë«√â“¬¢ÕßºŸâ°√–∑”§«“¡º‘¥ Õ—π¡’º≈∑”„ÀâºŸâ°√–∑”§ß√—∫º‘¥‡æ’¬ß

∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ„π°√≥’∏√√¡¥“μ“¡¡“μ√“ 295 Õ—π‡ªìπ§«“¡º‘¥æ◊Èπ∞“π‡∑à“π—Èπ

3. ‡æ◊ËÕ»÷°…“·≈–«‘‡§√“–Àå‡ª√’¬∫‡∑’¬∫ªí®®—¬„π°“√°”Àπ¥‡Àμÿ©°√√®å„π§«“¡º‘¥

∞“π∑”√â“¬√à“ß°“¬

4. ‡æ◊ËÕ»÷°…“À“·π«∑“ß„π°“√ª√—∫ª√ÿß·°â ‰¢‡Àμÿ©°√√®å„π§«“¡º‘¥∞“π∑”√â“¬

√à“ß°“¬ºŸâÕ◊Ëπ„Àâ§√Õ∫§≈ÿ¡∂÷ß À√◊Õ “√æ‘…À√◊Õ “√‡§¡’Õ—πμ√“¬ À√◊Õ “√‡ æμ‘¥ À√◊Õ¥â«¬°“√

„™â ‰øÀ√◊Õ«—μ∂ÿ∑’Ë∑”„Àâ‡°‘¥§«“¡√âÕπ À√◊Õ°“√„™â —μ«å‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√°√–∑”§«“¡º‘¥‡æ‘Ë¡

‡μ‘¡‰«â„πª√–¡«≈°ÆÀ¡“¬Õ“≠“ ‡æ◊ËÕπ”¡“„™â≈ß‚∑…ºŸâ°√–∑”„π§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬

ºŸâÕ◊Ëπ„ÀâÀπ—°¢÷Èπ ∑—Èßπ’È ‡æ◊ËÕ§ÿâ¡§√Õß —ß§¡·≈–‡ªìπÀ≈—°ª√–°—π°“√Õ¬Ÿà√à«¡°—π¢Õß§π„π —ß§¡

Õ’°∑—Èß‡æ◊ËÕ¢à¡¢Ÿà¬—∫¬—Èß·≈–≈¥Õ—πμ√“¬∑’Ë®–‡°‘¥¢÷Èπ°—∫§π„π —ß§¡

«‘∏’¥”‡π‘π°“√«‘®—¬

°“√»÷°…“«‘®—¬‡Õ° “√ (Documentary Research) ‚¥¬»÷°…“§âπ§«â“·≈–√«∫√«¡

¢âÕ¡Ÿ≈‡°’Ë¬«°—∫·π«§‘¥ ∑ƒ…Æ’§«“¡‡ªìπ¡“·≈–‡Àμÿº≈ μ≈Õ¥®πªí®®—¬„π°“√°”Àπ¥‡Àμÿ©°√√®å

„π§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ¢Õßª√–‡∑»‰∑¬·≈–μà“ßª√–‡∑»‡æ◊ËÕ√«∫√«¡¢âÕ¡Ÿ≈·≈â«π”

¡“«‘‡§√“–ÀåÀ“¢âÕ √ÿª·≈–·π«∑“ß„π°“√·°â ‰¢ª√–¡«≈°ÆÀ¡“¬Õ“≠“¢Õßª√–∑»‰∑¬‰¥âÕ¬à“ß

‡À¡“– ¡μ√ß°—∫‡®μπ“√¡≥å¢Õß°ÆÀ¡“¬·≈– Õ¥§≈âÕß°—∫ ¿“æ°“√≥å„πªí®®ÿ∫—π

·π«§‘¥·≈–«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß

∫ÿ§§≈‡¡◊ËÕ¡’§«“¡√—∫º‘¥∑“ßÕ“≠“·≈â«°Á¬àÕ¡®–μâÕß∂Ÿ°≈ß‚∑… °“√≈ß‚∑…∑“ßÕ“≠“∑’Ë

‡À¡“– ¡·≈–¡’ª√– ‘∑∏‘¿“æ¬àÕ¡®–π”¡“ ÷́Ëß°“√ √â“ß§«“¡ ß∫„Àâ‡°‘¥¢÷Èπ„π —ß§¡ ∑—Èß„π‡™‘ß

¢à¡¢Ÿà¬—∫¬—Èß¡‘„Àâ¡’°“√°√–∑”§«“¡º‘¥¢÷ÈπÕ’° μ≈Õ¥®π‡¬’¬«¬“§«“¡‡ ’¬À“¬∑“ß®‘μ„®„Àâ°—∫ºŸâ ‰¥â

√—∫§«“¡‡ ’¬À“¬ √«¡∑—Èß°“√√—°…“‰«â´÷Ëß§«“¡»—°¥‘Ï ‘∑∏‘Ï¢Õß°ÆÀ¡“¬
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1. ·π«§‘¥„π°“√°”Àπ¥§«“¡º‘¥Õ“≠“

·π«§‘¥„π°“√°”Àπ¥§«“¡º‘¥Õ“≠“¡’¢÷Èπ‡æ◊ËÕÕ∏‘∫“¬«à“°“√°√–∑”„¥§«√‡ªìπ§«“¡º‘¥

Õ“≠“ ´÷Ëß·μà‡¥‘¡ªí®®—¬„π°“√°”Àπ¥§«“¡º‘¥Õ“≠“„™â‡Àμÿº≈„π∑“ß»’≈∏√√¡‡ªìπÀ≈—°2 ·μà„π

ªí®®ÿ∫—π·π«§‘¥„π°“√°”Àπ¥§«“¡º‘¥Õ“≠“®–æ‘®“√≥“‰ª∑’Ë§«“¡ ß∫‡√’¬∫√âÕ¬¢Õß —ß§¡3

‚¥¬°“√°√–∑”„¥‡ªìπ§«“¡º‘¥Õ“≠“ Herbert L. Packer  6 ª√–°“√4 ¥—ßπ’È 1) °“√°√–∑”π—Èπ

‡ªìπ∑’Ë‡ÀÁπ‰¥â™—¥„πÀ¡Ÿà™π à«π„À≠à«à“‡ªìπ°“√°√–∑”∑’Ë°√–∑∫°√–‡∑◊ÕπμàÕ —ß§¡ ·≈–§π à«π

¡“°‰¡à„ÀâÕ¿—¬·°à°“√°√–∑”‡™àππ—Èπ 2) ∂â“°“√°√–∑”π—Èπ‡ªìπ§«“¡º‘¥Õ“≠“·≈â«®–‰¡à¢—¥·¬âß

°—∫«—μ∂ÿª√– ß§å¢Õß°“√≈ß‚∑… 3) °“√ª√“∫ª√“¡°“√°√–∑”‡™àππ—Èπ®–‰¡à¡’º≈„Àâ§«“¡∂Ÿ°μâÕß

¢Õß —ß§¡≈¥≈ß 4) À“°°”Àπ¥‡ªìπ§«“¡º‘¥Õ“≠“·≈â« °“√∫—ß§—∫°ÆÀ¡“¬Õ“≠“®–μâÕß‡ ¡Õ

¿“§ 5) °“√„™â°√–∫«π°“√¬ÿμ‘∏√√¡∑“ßÕ“≠“°—∫°“√°√–∑”¥—ß°≈à“«μâÕß‰¡à‡°‘π¢’¥§«“¡

 “¡“√∂∑—Èßª√‘¡“≥·≈–§ÿ≥¿“æ 6) ‰¡à¡’¡“μ√°“√Õ◊Ëπ Õ¬à“ß‰√°Á¥’ ¡’·π«§‘¥∑“ßπ‘μ‘‡»√…∞»“ μ√å

æƒμ‘°“√≥å„¥§«√‡ªìπ§«“¡º‘¥Õ“≠“§«√æ‘®“√≥“®“°ª√–‚¬™πå —ß§¡ (social benefits) ·≈–

μâπ∑ÿπ —ß§¡ (social cost) ‡ªìπ ”§—≠ ·π«§‘¥π’È π—∫ πÿπ„Àâ√—∞°”Àπ¥§«“¡º‘¥Õ“≠“°ÁμàÕ

‡¡◊ËÕ°“√°√–∑”π—Èπ √â“ßμâπ∑ÿπ„Àâ°—∫ —ß§¡ §◊Õ °“√°√–∑”π—Èπ°àÕ„Àâ‡°‘¥§«“¡‡ ’¬À“¬¢÷Èπ°—∫

 —ß§¡¡“°°«à“ —ß§¡‰¥âª√–‚¬™πå5 Õ“∑‘‡™àπ §«“¡º‘¥∞“π¶à“ºŸâÕ◊Ëπ §«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬

ºŸâÕ◊Ëπ ‡ªìπμâπ ´÷Ëß≈—°…≥–¢Õß°“√°√–∑”¥—ß°≈à“« —ß§¡‰¡à‰¥âª√–‚¬™πå ·μà —ß§¡‰¥â√—∫§«“¡

‡ ’¬À“¬Õ¬à“ß¡“°®“°°“√°√–∑”π—Èπ °“√°√–∑”¥—ß°≈à“«®÷ß∂Ÿ°°”Àπ¥‡ªìπ§«“¡º‘¥Õ“≠“

2. ·π«§‘¥„π°“√°”Àπ¥‚∑…∑“ßÕ“≠“

2.1 À≈—°‰¡à¡’§«“¡º‘¥ ‰¡à¡’‚∑… ‚¥¬‰¡à¡’°ÆÀ¡“¬ ∂◊Õ«à“‡ªìπÀ≈—°ª√–°—π„π

°ÆÀ¡“¬Õ“≠“ ÷́Ëß„π¿“…“≈–μ‘π (Latin) ‡√’¬°À≈—°ª√–°—π„π°ÆÀ¡“¬Õ“≠“π’È«à“ çNullum  crimen,

nulla poena sine legeé ‚¥¬ 3 ª√–°“√6 ¥—ßπ’È ª√–°“√·√° °“√≈ß‚∑…μâÕß¡’°ÆÀ¡“¬

ª√–°“√∑’Ë Õß °“√≈ß‚∑…μâÕß¢÷Èπ°—∫°“√¡’Õ¬Ÿà¢Õß°“√°√–∑” ·≈–ª√–°“√∑’Ë “¡ ‚∑…∑’Ë®–≈ß

μâÕß‡ªìπ‚∑…∑’Ë°”Àπ¥‰«â„π°ÆÀ¡“¬ ¥—ßπ—Èπ À≈—°‰¡à¡’‚∑… ‚¥¬‰¡à¡’°ÆÀ¡“¬ ®÷ß‡ªìπÀ≈—°ª√–°—π

∑’Ë ”§—≠„π°ÆÀ¡“¬Õ“≠“¢Õßª√–‡∑»∑’Ë„™â√–∫∫°ÆÀ¡“¬≈“¬≈—°…≥åÕ—°…√ (Civil Law system)

∑’Ë¬◊π¬—π«à“ √—∞®–≈ß‚∑…∫ÿ§§≈‚¥¬‰¡à¡’°ÆÀ¡“¬∫—≠≠—μ‘‰«â„π¢≥–°√–∑”§«“¡º‘¥π—Èπ‰¡à‰¥â

2 ·À≈àß‡¥‘¡. (π. 164).
3 ®“° °ÆÀ¡“¬Õ“≠“™—Èπ Ÿß (π. 21), ‚¥¬ ª°ªÑÕß »√’ π‘∑, 2559. °√ÿß‡∑æœ: «‘≠êŸ™π. ≈‘¢ ‘∑∏‘Ï 2559
‚¥¬ ”π—°æ‘¡æå«‘≠êŸ™π.
4 From The limits of the criminal sanction (p. 296), by Herbert L. Packer, 1968, California:
Stanford University Press.Õâ“ß∂÷ß„π §”Õ∏‘∫“¬°ÆÀ¡“¬Õ“≠“¿“§ 1 (π. 4-5),
‚¥¬ ‡°’¬√μ‘¢®√ «—®π– «— ¥‘Ï, 2562, °√ÿß‡∑æœ: «‘≠êŸ™π. ≈‘¢ ‘∑∏‘Ï 2562 ‚¥¬ ”π—°æ‘¡æå«‘≠êŸ™π.
5 ®“° °ÆÀ¡“¬Õ“≠“™—Èπ Ÿß (π. 22), ‚¥¬ ª°ªÑÕß »√’ π‘∑, 2559, °√ÿß‡∑æœ: «‘≠êŸ™π. ≈‘¢ ‘∑∏‘Ï 2559 ‚¥¬
 ”π—°æ‘¡æå«‘≠êŸ™π.
6 °ÆÀ¡“¬Õ“≠“¿“§∑—Ë«‰ª (π. 85). ‡≈à¡‡¥‘¡.
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2.2 À≈—°°“√≈ß‚∑…∑’Ë‰¥â —¥ à«π

·π«§‘¥‡√◊ËÕßÀ≈—°°“√≈ß‚∑…∑’Ë‰¥â —¥ à«π‡À¡“– ¡°—∫§«“¡º‘¥ ¡’∑ƒ…Æ’∑’Ë

 π—∫ πÿπ·π«§‘¥·≈–À≈—°°“√π’È ¥—ßπ’È

(1) ∑ƒ…Æ’‡®μ®”πßÕ‘ √– (Free Will Theory) ∑ƒ…Æ’π’È∂◊Õ«à“¡πÿ…¬å∑ÿ°

§π¡’‡®μ®”πßÕ‘ √–·≈–¡πÿ…¬å¡’Õ‘ √–„π°“√‡≈◊Õ°°√–∑” ‘Ëß„¥ Ê ∑’Ë‡ÀÁπ«à“‡ªìπª√–‚¬™πå¡“°

°«à“‡ ’¬ª√–‚¬™πå ∑ƒ…Æ’π’È®÷ß¡’·π«§‘¥«à“7 (Equal punishment for the same crime) §◊Õ °“√

≈ß‚∑…μâÕß‰¡à¡“°®π¡’≈—°…≥–‚À¥√â“¬∑“√ÿ≥ À√◊Õ‰¡àπâÕ¬‡°‘π‰ª®π∑”„ÀâºŸâ°√–∑”§«“¡º‘¥§‘¥«à“

§ÿâ¡§à“∑’Ë®–‰¥âº≈ª√–‚¬™πå®“°°“√°√–∑”§«“¡º‘¥À√◊Õª√–°Õ∫Õ“™≠“°√√¡π—Èπ ¥—ßπ—Èπ ∑ƒ…Æ’

‡®μ®”πßÕ‘ √–®÷ß‡ªìπ∑ƒ…Æ’∑’Ë¡’·π«§‘¥ π—∫ πÿπÀ≈—°°“√°”Àπ¥‚∑…∑“ßÕ“≠“∑’ËμâÕßæ‘®“√≥“

∂÷ßÀ≈—°§«“¡‰¥â —¥ à«π8 §◊Õ °“√°”Àπ¥‚∑…∑“ßÕ“≠“μâÕß‰¥â —¥ à«π°—∫§«“¡√â“¬·√ß¢Õß

Õ“™≠“°√√¡π—Èπ¥â«¬

(2) ∑ƒ…Æ’Õ√√∂ª√–‚¬™πåπ‘¬¡ (Utilitarian Theory) ∑ƒ…Æ’π’È¡’·π«§‘¥

®√‘¬∏√√¡∑“ß —ß§¡«à“ °“√ÕÕ°°ÆÀ¡“¬Õ“≠“μâÕß„Àâ Õ¥§≈âÕß°—∫°Æ∏√√¡™“μ‘‚¥¬μâÕß ç§”π÷ß

∂÷ßª√–‚¬™πå¢Õß§π à«π„À≠à„π —ß§¡‡ªìπ ”§—≠é ∑ƒ…Æ’π’È‡™◊ËÕ«à“ °Æ∏√√¡™“μ‘ 2 ª√–°“√

ª√–°“√Àπ÷Ëß§◊Õ ç§«“¡æ÷ßæÕ„®é (Pleasure) ·≈–Õ’°ª√–°“√Àπ÷Ëß§◊Õ ç§«“¡‡®Á∫ª«¥é (Pain)

°Æ∏√√¡™“μ‘∑—Èß Õßª√–°“√π’È®–‡ªìπμ—«°”Àπ¥æƒμ‘°√√¡¢Õß¡πÿ…¬å‡ ¡Õ9 ¥—ßπ—Èπ °àÕπ∑’Ë¡πÿ…¬å

®–μ—¥ ‘π„®∑” ‘Ëß„¥°ÁμâÕßπ”°Æ∏√√¡™“μ‘ Õßª√–°“√π’È¡“™—ËßπÈ”Àπ—°‡™àπ‡¥’¬«°—∫°“√ª√–°Õ∫

Õ“™≠“°√√¡ ∂â“ºŸâ°√–∑”§«“¡º‘¥‡ÀÁπ«à“§ÿâ¡§à“‰¥â√—∫§«“¡æ÷ßæÕ„®¡“°°«à“°Á®–‡≈◊Õ°°√–∑”

§«“¡º‘¥π—Èπ  ¥—ßπ—Èπ ∑ƒ…Æ’Õ√√∂ª√–‚¬™πåπ‘¬¡ (Utilitarian Theory) ®÷ßπ”‡ πÕ·π«§‘¥‡√◊ËÕß

§«“¡ ÿ¢À√◊Õ§«“¡æ÷ßæÕ„® (Pleasure) ·≈–§«“¡∑ÿ°¢åÀ√◊Õ§«“¡‡®Á∫ª«¥ (Pain) ¡“„™â‡ªìπ

‡°≥±å„π°”Àπ¥‚∑…∑“ßÕ“≠“«à“μâÕß‰¥â —¥ à«π°—∫§«“¡√â“¬·√ß¢ÕßÕ“™≠“°√√¡10 π—Èπ¥â«¬

(3) ∑ƒ…Æ’°“√¢à¡¢Ÿà¬—∫¬—Èß (Deterrace Theory) ∑ƒ…Æ’π’È‡ªìπ·π«§‘¥

¢Õß´’´“√å ‡∫Á§§“‡√’¬ (Cesare Beccaria) ·≈– ‡®√’¡’ ‡∫π∏—¡ (Jeremy Bentham) ‡ªìπ

ºŸâ§‘¥§âπ∑ƒ…Æ’°“√¢à¡¢Ÿà¬—∫¬—Èß11 (Deterrence Theory) „π»μ«√√…∑’Ë 18 ‚¥¬∑ƒ…Æ’π’È¡’«—μ∂ÿª√– ß§å

2 ª√–°“√ ª√–°“√·√° ‡æ◊ËÕ≈¥Õ“™≠“°√√¡À√◊Õ°“√°√–∑”§«“¡º‘¥´È” ·≈–ª√–°“√∑’Ë Õß

7 From Freewill: The degree of freedom within (pp. 3-21), by Jesse Omoregie, 2015, Publisher:
AuthorHouseUk. Copyright 2015 by AuthorHouseUk.
8 ®“° Õ“™≠“«‘∑¬“·≈–∑—≥±«‘∑¬“ (æ‘¡æå§√—Èß∑’Ë 4) (π. 218), ‚¥¬ Õ—®©√’¬“ ™Ÿμ‘π—π∑πå, 2563, °√ÿß‡∑æœ:
«‘≠êŸ™π. ≈‘¢ ‘∑∏‘Ï 2563 ‚¥¬ ”π—°æ‘¡æå«‘≠êŸ™π.
9 From an introduction to the principle of moral and registlation (pp. 1-3), by Jeremy Bentham, 1907,
Oxford: Clarendon Press. Copyright 1907 by Clarendon Press.
10 ‡≈à¡‡¥‘¡. (π. 219-220).
11 ·À≈àß‡¥‘¡. (π. 220-221).
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‡æ◊ËÕ¢à¡¢Ÿà ‰¡à „Àâª√–™“™π‡Õ“‡¬’Ë¬ßÕ¬à“ß ´÷Ëß‡ªìπ«—μ∂ÿª√– ß§åÀπ÷Ëß¢Õß°“√≈ß‚∑…„πªí®®ÿ∫—π

¥—ßπ—Èπ ∑ƒ…Æ’°“√¢à¡¢Ÿà¬—∫¬—Èß®÷ß‡ªìπÕ’°∑ƒ…Æ’Àπ÷Ëß∑’Ë¡’·π«§‘¥ π—∫ πÿπÀ≈—°°“√°”Àπ¥‚∑…∑“ß

Õ“≠“μâÕß‰¥â —¥ à«π°—∫§«“¡√â“¬·√ß¢ÕßÕ“™≠“°√√¡π—Èπ¥â«¬ ¥—ßπ—Èπ Õ“®°≈à“«‚¥¬ √ÿª‰¥â«à“

‡¡◊ËÕΩÉ“¬π‘μ‘∫—≠≠—μ‘°”Àπ¥„Àâ°“√°√–∑”„¥‡ªìπ§«“¡º‘¥·≈â«®–μâÕß∫—≠≠—μ‘∫∑√–«“ß‚∑…∑“ß

Õ“≠“‰«â¥â«¬ ‚¥¬°“√°”Àπ¥‚∑…∑“ßÕ“≠“§«√‡ªìπ‰ªμ“¡À≈—°§«“¡¬ÿμ‘∏√√¡‰¥â —¥ à«π

(Proportional Justice) ÷́ËßÀ¡“¬§«“¡«à“ ‚∑…∑“ßÕ“≠“μâÕß‰¥â —¥ à«π (Proportion) °—∫

§«“¡√â“¬·√ß¢Õß§«“¡º‘¥ (Serverity of the crime) ¥—ßπ—Èπ „π°“√°”Àπ¥‚∑…®÷ßμâÕß§”π÷ß

∂÷ß∞“π§«“¡º‘¥´÷Ëßæ‘®“√≥“„π¥â“π¿“«–«‘ —¬ (Objective) ‡ªìπÀ≈—°

3. ·π«§‘¥„π°“√°”Àπ¥‡Àμÿ©°√√®å

·π«§‘¥·≈–À≈—°°“√≈ß‚∑…∑“ßÕ“≠“°Á‡æ◊ËÕ√—°…“§«“¡ ß∫‡√’¬∫√âÕ¬·≈–ª√–°—π

º≈ª√–‚¬™πå¢Õß°“√Õ¬Ÿà√à«¡°—π¢Õß§π„π —ß§¡ „π·μà≈–∞“π§«“¡º‘¥¬àÕ¡¡’∫∑≈ß‚∑…∑’Ë¡’

§«“¡√ÿπ·√ß·μ°μà“ß°—π‰ª´÷Ëß¢÷ÈπÕ¬Ÿà°—∫§«“¡√â“¬·√ß¢Õß°“√°√–∑”À√◊Õº≈¢Õß°“√°√–∑”

¥—ßπ—Èπ  —¥ à«π¢Õß‚∑…®÷ß¡’§«“¡‡°’Ë¬«¢âÕß°—∫‡Àμÿ©°√√®åÀ√◊Õæƒμ‘°“√≥å¢Õß°“√°√–∑”∑’Ë∑”„Àâ

ºŸâ°√–∑”μâÕß√—∫‚∑…Àπ—°¢÷Èπ Õπ÷Ëß ‡Àμÿ©°√√®å‰¡à‰¥â¡’∫—≠≠—μ‘∫∑π‘¬“¡§«“¡À¡“¬‰«â„πª√–¡«≈

°ÆÀ¡“¬Õ“≠“ ‡¡◊ËÕæ‘®“√≥“°ÆÀ¡“¬Õ“≠“¢Õßμà“ßª√–‡∑»°Á‰¡à ‰¥âπ‘¬“¡§«“¡À¡“¬§”«à“

ç‡Àμÿ©°√√®åé ‰«â‡™àπ‡¥’¬«°—π ·μà¡’§«“¡À¡“¬μ“¡æ®π“πÿ°√¡ Blackûs Law ‰¥âÕ∏‘∫“¬«à“

ç‡Àμÿ©°√√®åé12 À¡“¬∂÷ß æƒμ‘°“√≥åª√–°Õ∫°“√°√–∑”§«“¡º‘¥Õ“≠“Õ—π¡’º≈∑”„Àâ

§«“¡º‘¥À√◊Õ§«“¡‡ ’¬À“¬¡’§«“¡√â“¬·√ß¡“°¢÷Èπ13 ‡¡◊ËÕª√–¡«≈°ÆÀ¡“¬Õ“≠“¢Õß‰∑¬‰¡à‰¥â

∫—≠≠—μ‘§«“¡À¡“¬‰«â‡ªìπ°“√‡©æ“–·≈–„π°ÆÀ¡“¬Õ◊Ëπ°Á‰¡à‰¥â∫—≠≠—μ‘‰«â‡™àπ‡¥’¬«°—π ¥—ßπ—Èπ

12 From BlackÕs Law Dictionary (6th ed.) (p. 65), by Henry Campbell Black, 1990, ST. Paul
Minn: West. Copyright 1990 by West.
13 çAggravationé. Any circumstance attending the commission of a crime or tort which
increases its guilt or enormity or adds to its injurious consequences, but which is above and
beyond the essential constituents of the crime or tort itself. People v. Robinson, 416
N.E.2d793, 799. See e.g. Aggravated assault.
çAggravated assaulté. A person is guilty of aggravated assault if he: attempts to cause
serious bodily injury to another, or causes such injury purposely, knowingly or recklessly
under circumstances manifesting extreme indifference to the value of human life; or, attempts
to cause or purposely or knowingly causes bodily injury to another with a deadly weapon.
Model Penal Code, ξ 211.1(2). In all jurisdictions statutes punish such aggravated assaults as
assault with intent to murder (or rob or kill or rape) and assault with a dangerous (or deadly)
weapon more severely than çsimpleé assaults. See also Assault.
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„π°“√μ’§«“¡§”«à“ ç‡Àμÿ©°√√®åé „π°ÆÀ¡“¬Õ“≠“®÷ßμâÕßπ”§«“¡À¡“¬μ“¡æ®π“πÿ°√¡

√“™∫—≥±‘μ¬ ∂“π¢Õß‰∑¬¡“Õ∏‘∫“¬ 14«à“ ç‡Àμÿ©°√√®åé À¡“¬∂÷ß ¥ÿ√â“¬À√◊Õ√ÿπ·√ßÕ“®∂÷ß

μ“¬‰¥â15 Õ¬à“ß‰√°Á¥’ π—°π‘μ‘»“ μ√å‰∑¬»“ μ√“®“√¬å ®‘μμ‘ μ‘ß»¿—∑‘¬å ç‡Àμÿ©°√√®åé «à“À¡“¬∂÷ß

‡Àμÿ∑’Ë∑”„Àâ√—∫‚∑…Àπ—°¢÷Èπ16 Õπ÷Ëß ·π«§«“¡§‘¥„π°“√√—∫‚∑…Àπ—°¢÷Èπ‡π◊ËÕß®“°‡Àμÿ©°√√®å‡ªìπ

·π«§‘¥„π°“√√—∫‚∑…Àπ—°¢÷Èπμ“¡æƒμ‘°“√≥åÀ√◊Õ‡Àμÿ®Ÿß„®17 ‡Àμÿ©°√√®å®÷ß‰¡à„™à∫∑‡æ‘Ë¡‚∑…

·μà‡ªìπ‡Àμÿ∑’Ë∑”„ÀâºŸâ°√–∑”μâÕß√—∫‚∑…Àπ—°¢÷Èπ®“°∫∑∫—≠≠—μ‘æ◊Èπ∞“π ´÷Ëß·π«§‘¥π’È§«“¡Àπ—°

‡∫“¢Õß‚∑…®–°”Àπ¥μ“¡§«“¡√â“¬·√ß¢ÕßÕ—πμ√“¬¢Õß°“√°√–∑”§«“¡º‘¥ Õ—π‡ªìπ·π«§‘¥

∑’Ë¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ·°â·§âπ ¢à¡¢Ÿà·≈–‡æ◊ËÕ¬—∫¬—ÈßÕ“™≠“°√√¡Õ—π‡ªìπ°“√μÕ∫·∑π§«“¡√â“¬

·√ß¢Õß°“√°√–∑”§«“¡º‘¥μ“¡·π«§‘¥¢Õß ”π—°Õ“™≠“«‘∑¬“¥—Èß‡¥‘¡18  (Classical School of

Criminology) Õ¬à“ß‰√°Á¥’ ·¡âªí®®ÿ∫—π°“√≈ß‚∑…®–¡ÿàß‰ª·π«∑“ß‡æ◊ËÕ·°â ‰¢øóôπøŸºŸâ°√–∑”

§«“¡º‘¥ ·μà°ÁªØ‘‡ ∏‰¡à‰¥â«à“§«“¡√Ÿâ ÷°¢Õß§π à«π„À≠à„π —ß§¡μâÕß°“√„ÀâÕ“™≠“°√‰¥â√—∫

‚∑…Àπ—°‡∑à“°—∫§«“¡√â“¬·√ß¢ÕßÕ“™≠“°√√¡ °ÆÀ¡“¬®÷ß‰¡àÕ“®≈–‡≈¬«—μ∂ÿª√– ß§å¢Õß

°“√·°â·§âπ ·≈–°“√¢à¡¢Ÿà‡æ◊ËÕ¬—∫¬—Èß·≈–ªÑÕß°—πÕ“™≠“°√√¡≈ß‰¥â‚¥¬®–„™â¡“μ√°“√μà“ß Ê

§«∫§Ÿà°—π‰ªÕ¬à“ß‡À¡“– ¡ ª√–°Õ∫°—∫„π ¿“«°“√≥å¢Õß —ß§¡‰∑¬ªí®®ÿ∫—π  ∂‘μ‘°“√°àÕ

Õ“™≠“°√√¡¡’·π«‚πâ¡ Ÿß¢÷Èπ·≈–∑«’§«“¡√ÿπ·√ß„π√Ÿª·∫∫∑’ËÀ≈“°À≈“¬¡“°¢÷Èπ ®÷ß¡’§«“¡

®”‡ªìπ∑’Ëª√–¡«≈°ÆÀ¡“¬Õ“≠“¢Õß‰∑¬®–μâÕß°”Àπ¥„ÀâºŸâ°√–∑”§«“¡º‘¥√—∫‚∑…Àπ—°¢÷Èπ

‡π◊ËÕß®“°‡Àμÿ©°√√®å Õ—π‡ªìπ·π«§‘¥À≈—°¢Õß°ÆÀ¡“¬Õ“≠“Õ—π‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√√—°…“§«“¡

 ß∫‡√’¬∫√âÕ¬·≈–À≈—°ª√–°—π°“√Õ¬Ÿà√à«¡°—π¢Õß§π„π —ß§¡

4. À≈—°æ◊Èπ∞“π„π°“√∫—≠≠—μ‘‡Àμÿ©°√√®å„πª√–¡«≈°ÆÀ¡“¬Õ“≠“¢Õßª√–‡∑»‰∑¬

À≈—°æ◊Èπ∞“π„π°“√∫—≠≠—μ‘‡Àμÿ©°√√®å®–∂Ÿ°∫—≠≠—μ‘„π≈—°…≥–¢Õß ç∫∑©°√√®åé

¡’≈—°…≥–¥—ßπ’È19 (1) ∫∑©°√√®å®–μâÕß¡’æ◊Èπ∞“π§«“¡º‘¥¡“®“°∫∑∏√√¡¥“ (2) ∫∑©°√√®å®–

μâÕß‡ªìπ∫∑°ÆÀ¡“¬∑’Ë°”Àπ¥„Àâ¡’‚∑… Ÿß¢÷Èπμ“¡æƒμ‘°“√≥åª√–°Õ∫°“√°√–∑”§«“¡º‘¥∑’Ë¡’

§«“¡√â“¬·√ß¡“°¢÷Èπ®“°∫∑∏√√¡¥“ (3) ∫∑©°√√®åμâÕß¡’Õß§åª√–°Õ∫§«“¡º‘¥‡™àπ‡¥’¬«°—∫

14 ®“° çπ‘μ‘«‘∏’„π°“√μ’§«“¡°ÆÀ¡“¬Õ“≠“¢Õßª√–‡∑»‰∑¬,é ‚¥¬ Õ—®©√’¬“ ™Ÿμ‘π—π∑πå, 2562, «“√ “√
 ÿ∑∏‘ª√‘∑—»πå, 33(107), π. 251 ¡À“«‘∑¬“≈—¬∏ÿ√°‘®∫—≥±‘μ¬å ‡®â“¢Õß≈‘¢ ‘∑∏‘Ï.
15 ®“° æ®π“πÿ°√¡√“™∫—≥±‘μ¬ ∂“π (π. 246), ‚¥¬ √“™∫—≥±‘μ¬ ∂“π, 2525, °√ÿß‡∑æœ:
Õ—°…√‡®√‘≠∑—»πå. ≈‘¢ ‘∑∏‘Ï 2525‚¥¬√“™∫—≥±‘μ¬ ∂“π.
16 ®“° °ÆÀ¡“¬Õ“≠“ ¿“§ 2 μÕπ∑’Ë 2 ·≈–¿“§ 3 (æ‘¡æå§√—Èß∑’Ë 3) (π. 2085), ‚¥¬ ®‘μμ‘ μ‘ß»¿—∑‘¬å, 2532,
°√ÿß‡∑æœ:  ”π—°Õ∫√¡»÷°…“°ÆÀ¡“¬·Ààß‡πμ‘∫—≥±‘μ¬ ¿“. ≈‘¢ ‘∑∏‘Ï 2532 ‚¥¬ ”π—°Õ∫√¡»÷°…“°ÆÀ¡“¬
·Ààß‡πμ‘∫—≥±‘μ¬ ¿“.
17 °ÆÀ¡“¬Õ“≠“ ¿“§ 2 μÕπ∑’Ë 2 ·≈–¿“§ 3 (π. 2203). ·À≈àß‡¥‘¡.
18 Õ“™≠“«‘∑¬“·≈–∑—≥±«‘∑¬“ (π. 108). ‡≈à¡‡¥‘¡.
19 ®“° ∂“¡-μÕ∫ ª√–¡«≈°ÆÀ¡“¬Õ“≠“¿“§§«“¡º‘¥ (æ‘¡æå§√—Èß∑’Ë 3) (π. 16-19), ‚¥¬ ‡°’¬√μ‘¢®√
«—®π– «— ¥‘Ï, 2546, °√ÿß‡∑æœ: ®‘√√—™°“√. ≈‘¢ ‘∑∏‘Ï 2546 ‚¥¬®‘√√—™°“√°“√æ‘¡æå.
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∫∑∏√√¡¥“ ‡æ’¬ß·μàæƒμ‘°“√≥åª√–°Õ∫§«“¡º‘¥π—Èπ¡’§«“¡√â“¬·√ß¡“°¢÷Èπ °“√∫—≠≠—μ‘

ç∫∑©°√√®åé μ“¡ª√–¡«≈°ÆÀ¡“¬Õ“≠“¢Õß‰∑¬·∫àßÕÕ°‡ªìπ 2 ≈—°…≥– §◊Õ (1) ∫∑∫—≠≠—μ‘

∑’Ë‡ªìπ∫∑©°√√®å°—∫∫∑∏√√¡¥“Õ¬Ÿà„π¡“μ√“‡¥’¬«°—π ‡™àπ §«“¡º‘¥∞“π¢à¡¢◊π°√–∑”™”‡√“ºŸâÕ◊Ëπ

∫∑∏√√¡¥“ §◊Õ ¡“μ√“ 276 «√√§·√° ·≈–∫∑©°√√®å §◊Õ ¡“μ√“ 276 «√√§ Õß·≈–«√√§ “¡

‡ªìπμâπ (2) ∫∑∫—≠≠—μ‘∑’Ë‡ªìπ∫∑©°√√®å∑’Ë·¬°ÕÕ°®“°∫∑∏√√¡¥“‡ªìπÕ’°¡“μ√“Àπ÷Ëß ‡™àπ

§«“¡º‘¥∞“π¶à“ºŸâÕ◊Ëπ ∫∑∏√√¡¥“§◊Õ ¡“μ√“ 288 ·≈–∫∑©°√√®å §◊Õ ¡“μ√“ 289  §«“¡º‘¥∞“π

∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ ∫∑∏√√¡¥“ §◊Õ ¡“μ√“ 295 ·≈–∫∑©°√√®å §◊Õ ¡“μ√“ 296 ‡ªìπμâπ

¥—ßπ—Èπ §«“¡√—∫º‘¥¢Õß‡Àμÿ©°√√®åμ“¡ª√–¡«≈°ÆÀ¡“¬Õ“≠“¢Õß‰∑¬¡’·π«§‘¥«à“ ∫∑©°√√®å

®–μâÕß¡’æ◊Èπ∞“π¡“®“°∫∑∏√√¡¥“ ‡æ’¬ß·μà¢âÕ‡∑Á®®√‘ßª√–°Õ∫§«“¡º‘¥π—Èπ¡’§«“¡√â“¬·√ß

¡“°¢÷Èπ ¥—ßπ—Èπ ∂â“°“√°√–∑”‰¡à‡ªìπ§«“¡º‘¥μ“¡∫∑∏√√¡¥“·≈â« °Á¬àÕ¡‰¡àμâÕß√—∫º‘¥μ“¡

∫∑©°√√®å

5. §«“¡‡ªìπ¡“·≈–·π«§‘¥„π°“√°”Àπ¥‡Àμÿ©°√√®å„π§«“¡º‘¥∞“π∑”√â“¬

√à“ß°“¬ºŸâÕ◊Ëπμ“¡°ÆÀ¡“¬‰∑¬

°“√°”Àπ¥‡Àμÿ©°√√®å„π§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ¢Õß‰∑¬‡√‘Ë¡μâπ®“°°ÆÀ¡“¬

∑’Ë‡√’¬°«à“ ç¡—ß√“¬»“ μ√åé20  ‚¥¬æ√–‡®â“¡—ß√“¬°…—μ√‘¬å≈â“ππ“ ª√–¡“≥æÿ∑∏»—°√“™ 1835

´÷Ëßª√“°Ø„πμ—«∫∑°ÆÀ¡“¬≈—°…≥–«‘«“∑ (¥à“°—πμ’°—π) ∫—≠≠—μ‘§«“¡º‘¥μàÕ√à“ß°“¬‚¥¬°”Àπ¥

§«“¡º‘¥‡ªìπ≈”¥—∫™—Èπμ“¡≈—°…≥–¢Õß°“√∑”√â“¬ ´÷ËßÀ“°‡ªìπ°“√∑”√â“¬√à“ß°“¬∏√√¡¥“

ºŸâ≈ß¡◊Õ°√–∑”μâÕß„™â‡∫’È¬ 5,500 ‡∫’È¬ ·μàÀ“°‡ªìπ°“√∑”√â“¬‚¥¬„™âÕ“«ÿ∏≈—°…≥–¥—ßπ’È ‡™àπ

‰¡âμ–æ¥ §âÕπ„Àâ ‰À¡ 11,000 ‡∫’È¬ À“°„™â¥“∫‡ªìπÕ“«ÿ∏ ∂â“‰¡àμ“¬‡®Á∫¡“° 330 ‡ß‘π ®–‡ÀÁπ

‰¥â«à“ °ÆÀ¡“¬ ·≈–≈—°…≥–∫“¥·º≈ ÷́Ëß‡ªìπ‡Àμÿ„ÀâºŸâ≈ß¡◊Õ°√–∑”§«“¡º‘¥μâÕß√—∫‚∑…Àπ—°¢÷Èπ

‡ªìπ≈”¥—∫21 μàÕ¡“‡¡◊ËÕ ç°ÆÀ¡“¬μ√“ “¡¥«ßé °”‡π‘¥¢÷Èπ„π ¡—¬æ√–∫“∑ ¡‡¥Á®æ√–æÿ∑∏-

¬Õ¥øÑ“®ÿÃ“‚≈°22 ª√“°Ø«à“¡’∫∑∫—≠≠—μ‘§«“¡º‘¥μàÕ√à“ß°“¬„πæ√–Õ—¬°“√≈—°…≥–«‘«“∑μ’¥à“

20 ®“° ª√–«—μ‘»“ μ√å°ÆÀ¡“¬‰∑¬ (π. 63), ‚¥¬ · «ß ∫ÿ≠‡©≈‘¡«‘¿“ , 2542, °√ÿß‡∑æœ: «‘≠êŸ™π. ≈‘¢ ‘∑∏‘Ï
2542 ‚¥¬ ”π—°æ‘¡æå«‘≠êŸ™π.
21 °ÆÀ¡“¬¡—ß√“¬»“ μ√å ¡“μ√“ 3 ç¡“μ√“Àπ÷Ëß §π Õß§πμàÕ Ÿâ°—π ºŸâ≈ß¡◊Õ°àÕπμ’∑à“π‰¡à·μ° ‡≈◊Õ¥‰¡àμ°
§πÀ≈—ßμ’μÕ∫‚μâ®π§π·√°‡≈◊Õ¥μ° „Àâ≈ß‚∑…∑à“°—π º‘À—«·μ°∑—Èß§Ÿà „ÀâºŸâ≈ß¡◊Õ°àÕπ„™â‡∫’È¬ 5,500 ‡∫’È¬é ¡“μ√“
5 ç¡“μ√“Àπ÷Ëß ∑à“πμ’¡—π¥â«¬¡◊ÕÀ—«‰¡à·μ° ¡—π°≈—∫„™â ‰¡âμ–æ¥(§âÕπ)μ’μÕ∫∑à“πÀ—«·μ°„Àâ ‰À¡ 11,000 ‡∫’È¬é
¡“μ√“ 6 ç¡“μ√“Àπ÷Ëß ∑à“π„Àâ„™â ‰¡âμ–æ¥ μ’À—«¡—π·μ°À√◊Õ‰¡à·μ°°Á¥’ ¡—π°≈—∫„™â¥“∫øíπ∑à“πμ“¬°Á¥’ ‰¡àμ“¬
°Á¥’ °Á„Àâμ—¥ ‘πμ“¡°√≥’∑’Ëμ“¬À√◊Õ‰¡àμ“¬·≈–∑’Ë∫“¥‡®Á∫π—Èπ‡∂‘¥é ¡“μ√“ 13 ç∂â“μ’ºŸâ∑’‰¡à¡’§«“¡º‘¥∂÷ßμ“¬
„Àâ ‰À¡ 1,320 ‡ß‘π ∂â“‰¡àμ“¬·μà‡ ’¬Õ«—¬«–„Àâ ‰À¡ 990 ‡ß‘π ∂â“‰¡à‡ ’¬Õ«—¬«–·μà‡®Á∫¡“° „Àâ ‰À¡ 330 ‡ß‘π
À“°‡®Á∫‡≈Á°πâÕ¬‡≈◊Õ¥‰¡àμ°  52 ‡ß‘π º‘„™â¡◊Õ‰¡à·μ°‰¡à™È”„Àâ ‰À¡ 11,000 ‡∫’È¬é ®“° ¡—ß√“¬»“ μ√å
(π. 33-38), ‚¥¬ ª√–‡ √‘∞ ≥ π§√, 2521, °√ÿß‡∑æœ: ¿“§«‘™“ª√–«—μ‘»“ μ√å §≥– —ß§¡»“ μ√å
¡À“«‘∑¬“≈—¬»√’π§√‘π∑√«‘‚√≤ ª√– “π¡‘μ√. ≈‘¢ ‘∑∏‘Ï 2521 ‚¥¬¡À“«‘∑¬“≈—¬»√’π§√‘π∑√«‘‚√≤.
22 ®“° ‡√◊ËÕß°ÆÀ¡“¬μ√“ “¡¥«ß (π. 3), ‚¥¬ °√¡»‘≈ª“°√, 2521, °√ÿß‡∑æœ: °√¡»‘≈ª“°√. ≈‘¢ ‘∑∏‘Ï 2521
‚¥¬°√¡»‘≈ª“°√.
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°“√∑”√â“¬√à“ß°“¬´÷Ëß°—π·≈–°—π23 ·≈–¡’°“√∫—≠≠—μ‘‡Àμÿ©°√√®å„ÀâºŸâ°√–∑”μâÕß√—∫‚∑…Àπ—°¢÷Èπ

‚¥¬°ÆÀ¡“¬æ‘®“√≥“®“°≈—°…≥–¢Õß°“√°√–∑” ‰¥â·°à  ‘Ëß¢ÕßÀ√◊ÕÕ“«ÿ∏∑’Ë„™â∑”√â“¬ ‚¥¬

æ√–Õ—¬°“√≈—°…≥–«‘«“∑·∫àß ‘Ëß∑’Ë„™â„π°“√∑”√â“¬ºŸâÕ◊ËπÕÕ°‡ªìπ»—°¥‘Ï¡◊Õ »—°¥‘Ï‰¡â À√◊Õ»—°¥‘Ï‡À≈Á°

°“√∑”√â“¬ºŸâÕ◊Ëπ¥â«¬¡◊ÕÀ√◊Õ ‘ËßÕ◊Ëπ∑’Ë‡∑’¬∫‡∑à“°—∫¡◊Õ¡’‚∑…ª√—∫‰À¡„πÕ—μ√“μË” ÿ¥ À“°∑”√â“¬

ºŸâÕ◊Ëπ¥â«¬‰¡âÀ√◊Õ ‘ËßÕ◊Ëπ‡∑’¬∫‰¥â°—∫»—°¥‘Ï‰¡â μâÕß∂Ÿ°≈ß‚∑…Àπ—°¢÷Èπ ·≈–À“°∑”√â“¬ºŸâÕ◊Ëπ¥â«¬ ‘Ëß∑’Ë

‡ªìπÕ“«ÿ∏∑”¥â«¬‡À≈Á°À√◊Õ ‘Ëß∑’Ë‡∑’¬∫‰¥â°—∫»—°¥‘Ï‡À≈Á°®–∂Ÿ°ª√—∫‰À¡„πÕ—μ√“ Ÿß ÿ¥24 ®–‡ÀÁπ‰¥â«à“

°ÆÀ¡“¬μ√“ “¡¥«ß‰¥â „Àâ§«“¡ ”§—≠°—∫ ‘Ëß∑’Ë „™â „π°“√∑”√â“¬Õ“∑‘‡™àπ ÀÕ° ¥“∫ ‰ø

§«“¡√âÕπ À√◊ÕÕ“«ÿ∏‡¡◊ËÕ„™â·≈â«‡æ‘Ë¡Õ—πμ√“¬¬àÕ¡π” Ÿà°“√°√–∑”§«“¡º‘¥∑’ËÀπ—°¢÷Èπ‰¥â μàÕ¡“

„π ¡—¬ ¡‡¥Á®æ√–®ÿ≈®Õ¡‡°≈â“‡®â“Õ¬ŸàÀ—«‰¥â∑√ßªØ‘√Ÿª°ÆÀ¡“¬‰∑¬μ“¡·∫∫Õ¬à“ßÀ≈—°°ÆÀ¡“¬

¢Õßª√–‡∑»μ–«—πμ° æ√–Õß§å∑√ßμ—¥ ‘π„®‡≈◊Õ°√–∫∫ª√–¡«≈°ÆÀ¡“¬¢Õßª√–‡∑»∑’Ë„™â

ª√–¡«≈°ÆÀ¡“¬„π¿“§æ◊Èπ∑«’ª¬ÿ‚√ª (Civil Law System) ‡ªìπÀ≈—°„π°“√ªØ‘√Ÿª°ÆÀ¡“¬

‚¥¬¡’π“¬¬Õ√å™ ª“¥Ÿ ‡ªìπºŸâ¡’∫∑∫“∑ ”§—≠„π°“√√à“ßª√–¡«≈°ÆÀ¡“¬Õ“≠“©∫—∫·√°

¢Õß‰∑¬ ‡√’¬°«à“ ç°ÆÀ¡“¬≈—°…≥Õ“≠“ √—μπ‚° ‘π∑√ »° 127é25 ·≈–„Àâ„™â°ÆÀ¡“¬≈—°…≥–

Õ“≠“π’È‡ªìπ°ÆÀ¡“¬μ—Èß·μà 21 °—π¬“¬π √—μπ‚° ‘π∑√ »° 12726 ‡ªìπμâπ‰ª Õπ÷Ëß °ÆÀ¡“¬

≈—°…≥–Õ“≠“ √.». 12727 ‰¥â∫—≠≠—μ‘§«“¡º‘¥∞“πª√–∑ÿ…√â“¬·°à√à“ß°“¬‰«â„π¡“μ√“ 254

23 ·À≈àß‡¥‘¡. (π. 419).
24 æ√–Õ—¬°“√≈—°…≥–«‘«“∑ ¡“μ√“ 23 ç¡“μ√“Àπ÷Ëß «‘«“∑™° μ’ ∑ÿ∫ ∂Õß μ∫ ∫‘¥ ¢à«π¥â«¬¡◊Õ°Á¥’ ‡Õ“∂ÿßºâ“
ø“¥μ’∑à“π°Á¥’ º≈—°‰ ∑à“π„Àâ°√–∑∫°√–‡∫◊ÈÕß °√«¥ À‘π »‘≈“·≈ß°Á¥’ ª√–°“√‡À≈à“π’È„Àâ ‰À¡»—°¥‘Ï¥â«¬¡◊Õé
¡“μ√“ 27 ç¡“μ√“Àπ÷Ëß «‘«“∑μ’°—π®—∫‡Õ“ —π¡’¥  —πæ√â“  —πÀÕ°  —π¥“∫ °âÕπÕ‘∞ °âÕπÀ‘πœ À√◊Õº≈—°ºŸâÕ◊Ëπ
„Àâ°√–∑∫ÀÕ° ¥“∫ ¡’¥ æ√â“ ¢«“π ¡’∫“¥‡®Á∫°Á¥’ ª√–°“√‡À≈à“π’È„Àâ ‰À¡‡ ¡Õ»—°¥‘Ï‰¡âé ¡“μ√“ 28 ç¡“μ√“Àπ÷Ëß
«‘«“∑°—π®—∫‡Õ“‰ø®ÿ¥ πÈ”√âÕπ√“¥ “¥∑à“π°Á¥’ ‡Õ“∑Õß§”‡ß‘π ∑Õß·¥ß ”√‘¥ ∑Õß‡À≈◊Õß∑Õß¢“« —ß°– ’∫ÿ°
Õ—π√âÕπ ÀÕ° ¥“∫ ¡’¥ æ√â“ ¢«“π  ‘Ë« ·À≈π ‡À≈Á° À≈“« ‡À≈Á°©¡«° Õ—π¡‘‰¥â§¡¡‘‰¥â·À≈¡ øíπ·∑ß∑à“πμâÕß
‡π◊ÈÕÀπ—ßæ—ß∫“¥‡®Á∫°Á¥’œ ª√–°“√‡∑à“π’È  Õπ÷Ëß ‡Õ“‡À≈Á°¡’§¡ ¡’¥·À≈¡·≈–‡§√◊ËÕßÕ“«ÿ∏‡ªìπ‰øμâÕß‰ªμ’øíπ·∑ß∑à“π„Àâ
‰À¡ Õß‡∑à“‡À≈Á°é ®“° ·À≈àß‡¥‘¡ (π. 424-425).
25 ®“° ∫—π∑÷°¢Õßπ“¬¬Õ√å™ ª“¥Ÿ́ å (Georges Padoux) ∑’Ëª√÷°…“°“√√à“ß°ÆÀ¡“¬¢Õß√—∞∫“≈ ¬“¡‡°’Ë¬«°—∫
°“√√à“ß°ÆÀ¡“¬≈—°…≥–Õ“≠“ √.». 127 (π. 93), ‚¥¬  ÿ√»—°¥‘Ï ≈‘¢ ‘∑∏‘Ï«—≤π°ÿ≈, 2546, °√ÿß‡∑æœ: «‘≠êŸ™π.
≈‘¢ ‘∑∏‘Ï 2546 ‚¥¬ ”π—°æ‘¡æå«‘≠êŸ™π.
26 °ÆÀ¡“¬≈—°…≥Õ“≠“ √—μπ‚° ‘π∑√å »° 127 ¡“μ√“ 2 ∫—≠≠—μ‘«à“ ç„Àâ„™âæ√–√“™∫—≠≠—μ‘π’È ‡ªìπ°ÆÀ¡“¬
μ—Èß·μà«—π∑’Ë 21 ‡¥◊Õπ°—π¬“¬π √—μπ‚° ‘π∑√å »° 127 ‡ªπμâπ‰ªé ‚ª√¥¥Ÿ √“™°‘®®“πÿ‡∫°…“ ‡≈à¡ 25 ©∫—∫

æ‘‡»… «—π∑’Ë 1 ¡‘∂ÿπ“¬π √—μπ‚° ‘π∑√å »° 127.
27 „π∫∑§«“¡π’È ºŸâ«‘®—¬®– –°¥§”«à“ ç°ÆÀ¡“¬≈—°…≥Õ“≠“é «à“ ç°ÆÀ¡“¬≈—°…≥–Õ“≠“é ‡æ◊ËÕ„Àâ‡ªìπ‰ª
μ“¡Õ—°¢√«‘∏’ªí®®ÿ∫—π.
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11«“√ “√ ÿ∑∏‘ª√‘∑—»πå ªï∑’Ë 35 ©∫—∫∑’Ë 1 ¡°√“§¡ - ¡’π“§¡ 2564

Õ—π‡ªìπ∫∑∫—≠≠—μ‘æ◊Èπ∞“π¢Õß§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ·≈–∞“πª√–∑ÿ…√â“¬·°à√à“ß°“¬

‚¥¬¡’‡Àμÿ©°√√®å‰«â„π¡“μ√“ 255 Õ—π‡ªìπ‡Àμÿ„ÀâºŸâ°√–∑”μâÕß√—∫‚∑…Àπ—°¢÷Èπ28 μàÕ¡“‡¡◊ËÕ¡’

æ√–√“™∫—≠≠—μ‘„Àâ„™âª√–¡«≈°ÆÀ¡“¬Õ“≠“ æ.». 2499 ÷́Ëß¡’º≈„™â∫—ß§—∫‡¡◊ËÕ«—π∑’Ë 1 ¡°√“§¡

æ.». 2500 ‡ªìπª√–¡«≈°ÆÀ¡“¬Õ“≠“∑’Ë„™â∫—ß§—∫Õ¬Ÿà„πªí®®ÿ∫—π ¡’∫∑∫—≠≠—μ‘§«“¡º‘¥∞“π

∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ∫—≠≠—μ‘‰«â„π¡“μ√“ 295 ·≈–§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπª√–°Õ∫

¥â«¬‡Àμÿ©°√√®å∫—≠≠—μ‘‰«â„π¡“μ√“ 296 μàÕ¡“·¡â®–¡’°“√·°â ‰¢ª√–¡«≈°ÆÀ¡“¬Õ“≠“

Õ¬ŸàÀ≈“¬§√—Èß°Áμ“¡ ´÷Ëß≈à“ ÿ¥‰¥â¡’°“√·°â ‰¢‡æ‘Ë¡‡μ‘¡ª√–¡«≈°ÆÀ¡“¬Õ“≠“ (©∫—∫∑’Ë 27) æ.».

2562 À“°·μà§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ∑’Ë∫—≠≠—μ‘‰«â„π¡“μ√“ 295 ·≈–§«“¡º‘¥∞“π

∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπª√–°Õ∫¥â«¬‡Àμÿ©°√√®å∑’Ë∫—≠≠—μ‘‰«â„πμ“¡¡“μ√“ 296 π—Èπ°Á‰¡à‰¥â√—∫°“√

·°â ‰¢·μàÕ¬à“ß„¥  ·≈–‡¡◊ËÕæ‘®“√≥“‡Àμÿ©°√√®å„π§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπμ“¡ª√–¡«≈

°ÆÀ¡“¬Õ“≠“∑’Ë„™â∫—ß§—∫„πªí®®ÿ∫—π §◊Õ ¡“μ√“ 296 ®–‡ÀÁπ‰¥â«à“‡°‘¥®“°ªí®®—¬À≈—° 3 ªí®®—¬

¥—ßπ’È ªí®®—¬·√° §◊Õ °“√°”Àπ¥‡Àμÿ©°√√®å∑’Ë§”π÷ß∂÷ßμ—«∫ÿ§§≈∑’Ë∂Ÿ°∑”√â“¬29 ‰¥â·°à °“√∑”√â“¬

∫ÿæ°“√’ ‡ªìπ‡Àμÿ©°√√®åμ“¡¡“μ√“ 296 ª√–°Õ∫¡“μ√“ 289 (1) °“√∑”√â“¬‡®â“æπ—°ß“π

‡ªìπ‡Àμÿ©°√√®åμ“¡¡“μ√“ 296 ª√–°Õ∫¡“μ√“ 289 (2) ·≈–°“√∑”√â“¬ºŸâ™à«¬‡À≈◊Õ

‡®â“æπ—°ß“π ‡ªìπ‡Àμÿ©°√√®åμ“¡¡“μ√“ 296 ª√–°Õ∫¡“μ√“¡“μ√“ 289 (3) ªí®®—¬∑’Ë Õß

28 °ÆÀ¡“¬≈—°…≥–Õ“≠“ √.». 127 ¡“μ√“ 254 ∫—≠≠—μ‘«à“ çºŸâ„¥¡‘‰¥â¡’‡®μπ“®–¶à“„Àâμ“¬ ·μà¡—π∑”·°à‡¢“
∂÷ß∫“¥‡®Á∫∑ÿææ≈¿“æ°Á¥’ À√◊Õ∑”„Àâ‡¢“∂÷ß«‘°≈®√‘μ°Á¥’ ∑à“π«à“¡—π¡’§«“¡º‘¥∞“πª√–∑ÿ…∞√â“¬·°à√à“ß°“¬
μâÕß√–«“ß‚∑…®”§ÿ°‰¡à‡°‘π Õßªï ·≈„Àâª√—∫‰¡à‡°‘π°«à“Àâ“√âÕ¬∫“∑ ¥â«¬Õ’°‚ ¥Àπ÷Ëßé ¡“μ√“ 255 ∫—≠≠—μ‘«à“
çºŸâ„¥°√–∑”§«“¡º‘¥∞“πª√–∑ÿ…∞√â“¬·°à√à“ß°“¬∫ÿ§§≈∫“ß®”æ«° §◊Õ ∫‘¥“¡“√¥“¢Õß¡—π‡Õß‡ªπμâπ°Á¥’ À√◊Õ
«à“∑”¥â«¬§«“¡∑“√ÿ≥√â“¬°“®‡™àπ„™â°“√∑√¡“π§π∑’Ë¡—πª√–∑ÿ…∞√â“¬‡ªπμâπ°Á¥’ ¥—ß‰¥â®”·π°‰«â„π¡“μ√“ 250
π—Èπ¢âÕ„¥¢âÕÀπ÷Ëß‰´√â ∑à“π«à“¡—πμâÕß√–«“ß‚∑…®”§ÿ°‰¡à‡°‘π°«à“ “¡ªï ·≈„Àâª√—∫‰¡à‡°‘π°«à“Àâ“√âÕ¬∫“∑
Õ’°‚ ¥Àπ÷Ëßé ¡“μ√“ 250 ∫—≠≠—μ‘«à“ çºŸâ„¥¶à“§π‚¥¬‡®μπ“ μâÕßμ“¡≈—°…≥Õ¬à“ß„¥∑’Ë«à“μàÕ‰ª„π¡“μ√“π’È §◊Õ
(1) ¶à“∫‘¥“¡“√¥“ À√◊Õ¶à“≠“μ‘∑’Ë ◊∫ “¬‚≈À‘μ‚¥¬μ√ß¢÷Èπ‰ª°Á¥’ (2) ¶à“‡®â“æπ—°ß“πºŸâª√–®”Àπâ“∑’Ë À√◊Õ¶à“
‡æ√“–‡Àμÿ∑’°√–∑”°“√μ“¡Àπâ“∑’Ë°Á¥’ (3) ¶à“§π‚¥¬æ¬“¬“¡¥â«¬§«“¡æ¬“∫“∑¡“¥À¡“¬°Á¥’ (4) ¶à“§π¥â«¬
°√–∑”∑√¡“πÀ√◊Õ°“√· ¥ß§«“¡¥ÿ√â“¬∑”·°àºŸâμ“¬„Àâ ‰¥â§«“¡≈”∫“°Õ¬à“ß “À— °Á¥’ (5) ¶à“§π‡æ◊ËÕª√–‚¬™πå
∑’Ë®–μ√–‡μ√’¬¡°“√ À√◊Õ„Àâ‡ªπ§«“¡ ¥«°„π°“√∑’Ë¡—π®–°√–∑”º‘¥Õ¬à“ßÕ◊Ëπ°Á¥’ (6) ¶à“§π‡æ◊ËÕ∑’Ë®–‡Õ“º≈
ª√–‚¬™πåÕ—π‡°‘¥·μà°“√°√–∑”º‘¥Õ¬à“ßÕ◊Ëπ¡“‡ªπ¢Õß¡—π À√◊Õ‡æ◊ËÕ®–ª°ªî¥°“√°√–∑”º‘¥Õ¬à“ßÕ◊ËπÀ√◊Õ‡æ◊ËÕ
À≈’°‡≈’Ë¬ß„ÀâæâπÕ“≠“„π§«“¡º‘¥Õ¬à“ßÕ◊Ëπ°Á¥’ ∑à“π«à“¡—πºŸâ¶à“μ“¬‚¥¬‡®μπ“„π≈—°…≥Õ¬à“ßÀπ÷ËßÕ¬à“ß„¥¥—ß«à“
¡“π’È ‡ªπ§π∑“√ÿ≥√â“¬°“® „Àâ≈ßÕ“≠“¶à“¡—π„Àâμ“¬μ°‰ªμ“¡°—πé ®“° °ÆÀ¡“¬≈—°…≥–Õ“≠“
√—μπ‚° ‘π∑√å »° 127 (π. 111-115), ‚¥¬ §≥æ≈ ®—π∑√åÀÕ¡, 2553, °√ÿß‡∑æœ: ‚√ßæ‘¡æå·Ààß®ÿÃ“≈ß°√≥å
¡À“«‘∑¬“≈—¬. ≈‘¢ ‘∑∏‘Ï 2553 ‚¥¬‚√ßæ‘¡æå·Ààß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.
29 ®“° §”Õ∏‘∫“¬°ÆÀ¡“¬Õ“≠“«à“¥â«¬§«“¡º‘¥‡°’Ë¬«°—∫™’«‘μ·≈–√à“ß°“¬ (π. 59), ‚¥¬  —≠™—¬  —®®«“π‘™,
2514, °√ÿß‡∑æœ: ‚√ßæ‘¡æå· «ß ÿ∑∏‘°“√≥åæ‘¡æå. ≈‘¢ ‘∑∏‘Ï 2514 ‚¥¬‚√ßæ‘¡æå· «ß ÿ∑∏‘°“√≥åæ‘¡æå.
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§◊Õ ªí®®—¬„π°“√°”Àπ¥‡Àμÿ©°√√®å∑’Ë§”π÷ß∂÷ß≈—°…≥–¢Õß°“√°√–∑”30 ´÷Ëßªí®®—¬π’È®–§”π÷ß∂÷

§«“¡™—Ë«√â“¬·≈–§«“¡√â“¬·√ß¢Õß≈—°…≥–·≈–«‘∏’°“√°√–∑”31 ‰¥â·°à °“√∑”√â“¬ºŸâÕ◊Ëπ‚¥¬‰μ√à

μ√Õß‰«â°àÕπ ‡ªìπ‡Àμÿ©°√√®åμ“¡¡“μ√“ 296 ª√–°Õ∫¡“μ√“ 289 (4) ·≈–°“√∑”√â“¬

ºŸâÕ◊Ëπ‚¥¬∑√¡“πÀ√◊Õ‚¥¬°√–∑”∑“√ÿ≥‚À¥√â“¬ ‡ªìπ‡Àμÿ©°√√®åμ“¡¡“μ√“ 296 ª√–°Õ∫

¡“μ√“¡“μ√“ 289 (5) ªí®®—¬∑’Ë “¡ §◊Õ °“√°”Àπ¥‡Àμÿ©°√√®å∑’Ë‡ªìπ®ÿ¥¡ÿàßÀ¡“¬∑“ß

Õ“™≠“°√√¡32 ‰¥â·°à °“√∑”√â“¬ºŸâÕ◊Ëπ‡æ◊ËÕμ√–‡μ√’¬¡°“√ À√◊Õ‡æ◊ËÕ§«“¡ –¥«°„π°“√

∑’Ë®–°√–∑”§«“¡º‘¥Õ¬à“ßÕ◊Ëπ ‡ªìπ‡Àμÿ©°√√®åμ“¡¡“μ√“ 296 ª√–°Õ∫¡“μ√“ 289 (6) ·≈–

°“√∑”√â“¬ºŸâÕ◊Ëπ‡æ◊ËÕ®–‡Õ“À√◊Õ‡Õ“‰«â´÷Ëßº≈ª√–‚¬™πåÕ—π‡°‘¥·°à°“√∑’Ëμπ‰¥â°√–∑”§«“¡º‘¥Õ◊Ëπ

‡æ◊ËÕª°ªî¥§«“¡º‘¥Õ◊Ëπ¢Õßμπ À√◊Õ‡æ◊ËÕÀ≈’°‡≈’Ë¬ß„ÀâæâπÕ“≠“„π§«“¡º‘¥Õ◊Ëπ∑’Ëμπ‰¥â°√–∑”‰«â

‡ªìπ‡Àμÿ©°√√®åμ“¡¡“μ√“ 296 ª√–°Õ∫¡“μ√“¡“μ√“ 289 (7) ¥—ßπ—Èπ ‡¡◊ËÕ§«“¡º‘¥∞“π

∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπª√–°Õ∫¥â«¬‡Àμÿ©°√√®åμ“¡¡“μ√“ 296 ‡ªìπ ç∫∑©°√√®åé ¢Õß§«“¡º‘¥

∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπμ“¡¡“μ√“ 295 ©–π—Èπ §«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπª√–°Õ∫‡Àμÿ

©°√√®åμ“¡¡“μ√“ 296 ®÷ß¡’æ◊Èπ∞“π¢Õß°“√§√∫Õß§åª√–°Õ∫∑’Ë°ÆÀ¡“¬∫—≠≠—μ‘μ≈Õ¥∑—ÈßÕß§å

ª√–°Õ∫¿“¬πÕ°·≈–Õß§åª√–°Õ∫¿“¬„π ‡™àπ‡¥’¬«°—∫§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπμ“¡

¡“μ√“ 295 ·≈–‡æ‘Ë¡‡μ‘¡‡Àμÿ©°√√®åμà“ß Ê μ“¡∑’Ë°ÆÀ¡“¬∫—≠≠—μ‘‰«âπ—Èπ Õ—π¡’º≈„ÀâºŸâ°√–∑”

§«“¡º‘¥μâÕß√—∫‚∑…Àπ—°¢÷Èπ ·μà∑—Èßπ’ÈμâÕßÕ¬Ÿà¿“¬„μâ‡ß◊ËÕπ‰¢μ“¡ª√–¡«≈°ÆÀ¡“¬Õ“≠“¡“μ√“

62 «√√§∑â“¬33 °≈à“«§◊Õ ºŸâ°√–∑”®–μâÕß√—∫‚∑…Àπ—°¢÷Èπ‚¥¬Õ“»—¬¢âÕ‡∑Á®®√‘ß„¥ ºŸâ°√–∑”μâÕß

√Ÿâ¢âÕ‡∑Á®®√‘ßπ—Èπ¥â«¬ ®÷ß∑”„Àâ§ÿ≥∏√√¡∑“ß°ÆÀ¡“¬34 ¢Õß§«“¡º‘¥∞“π ∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ

ª√–°Õ∫¥â«¬‡Àμÿ©°√√®åμ“¡¡“μ√“ 296 π’È‡ªìπÕ¬à“ß‡¥’¬«°—∫§ÿ≥∏√√¡∑“ß°ÆÀ¡“¬¢Õß

30 ®“° °ÆÀ¡“¬Õ“≠“¿“§§«“¡º‘¥ (æ‘¡æå§√—Èß∑’Ë 11) (π. 129-130), ‚¥¬ §≥‘μ ≥ π§√, 2559, °√ÿß‡∑æœ:

«‘≠êŸ™π. ≈‘¢ ‘∑∏‘Ï 2559 ‚¥¬ ”π—°æ‘¡æå«‘≠êŸ™π.
31 §”Õ∏‘∫“¬°ÆÀ¡“¬Õ“≠“«à“¥â«¬§«“¡º‘¥‡°’Ë¬«°—∫™’«‘μ·≈–√à“ß°“¬ (π. 59). ‡≈à¡‡¥‘¡.
32 °ÆÀ¡“¬Õ“≠“¿“§§«“¡º‘¥ (π. 131). ‡≈à¡‡¥‘¡.
33 ®“° §”Õ∏‘∫“¬°ÆÀ¡“¬Õ“≠“¿“§§«“¡º‘¥ (æ‘¡æå§√—Èß∑’Ë 5) (π. 401), ‚¥¬ Õ—®©√’¬“ ™Ÿμ‘π—π∑πå, 2556,
°√ÿß‡∑æœ: ‚√ßæ‘¡æå¡À“«‘∑¬“≈—¬∏ÿ√°‘®∫—≥±‘μ¬å. ≈‘¢ ‘∑∏‘Ï 2556 ‚¥¬‚√ßæ‘¡æå¡À“«‘∑¬“≈—¬∏ÿ√°‘®∫—≥±‘μ¬å.
34 Welzel π—°π‘μ‘»“ μ√å™“«‡¬Õ√¡—π¡’§«“¡‡ÀÁπ«à“ §ÿ≥∏√√¡∑“ß°ÆÀ¡“¬§◊Õ ¿“«–∑’Ëæ÷ßª√“√∂π“„π∑“ß
 —ß§¡∑’Ë°ÆÀ¡“¬μâÕß°“√®–ª√–°—π®“°°“√≈à«ß≈–‡¡‘¥ ®“° æ◊Èπ∞“π§«“¡√Ÿâ‡°’Ë¬«°—∫°ÆÀ¡“¬Õ“≠“ (π. 93),

‚¥¬ §≥‘μ ≥ π§√, 2553, °√ÿß‡∑æœ: «‘≠êŸ™π. ≈‘¢ ‘∑∏‘Ï 2553 ‚¥¬ ”π—°æ‘¡æå«‘≠êŸ™π.
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§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπμ“¡¡“μ√“ 295 §◊Õ °“√§ÿâ¡§√Õß§«“¡ª≈Õ¥¿—¬„π√à“ß°“¬¢Õß

∫ÿ§§≈35 Õ¬à“ß‰√°Á¥’ °“√°”Àπ¥‡Àμÿ©°√√®å„π§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπªí®®ÿ∫—π¬—ß‰¡à

§√Õ∫§≈ÿ¡∂÷ßªí®®—¬§«“¡√â“¬·√ß·≈–≈—°…≥–¢Õß°“√°√–∑”∑’Ë„™â«‘∏’√ÿπ·√ß·≈–‡ªìπÕ—πμ√“¬

Õ’°À≈“¬ª√–°“√∑’Ë· ¥ß∂÷ß®‘μ„®∑’Ë™—Ë«√â“¬¢ÕßºŸâ°√–∑”§«“¡º‘¥„ÀâμâÕß√—∫‚∑…Àπ—°¢÷Èπ‰¥â ‚¥¬

ºŸâ°√–∑”§«“¡º‘¥§ß√—∫º‘¥‡æ’¬ß∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ°√≥’∏√√¡¥“μ“¡¡“μ√“ 295 ‡∑à“π—Èπ

∑”„Àâ‚∑…∑’ËºŸâ°√–∑”§«“¡º‘¥‰¥â√—∫π—Èπ‰¡à ‰¥â —¥ à«π°—∫§«“¡√â“¬·√ß¢Õß°“√°√–∑”§«“¡º‘¥

∑”„Àâ ‰¡à “¡“√∂¢à¡¢Ÿà¬—∫¬—ÈßÀ√◊Õ≈¥Õ—πμ√“¬„Àâ·°à§π„π —ß§¡ ·μà°≈—∫°≈“¬‡ªìπ‡æ‘Ë¡Õ—πμ√“¬

„Àâ°—∫ºŸâ‡ ’¬À“¬·≈– —ß§¡

°“√Õ¿‘ª√“¬º≈°“√«‘®—¬

1. «‘‡§√“–Àåªí≠À“‡°’Ë¬«°—∫¢Õ∫‡¢μ·≈–¢âÕ®”°—¥„π°“√°”Àπ¥‡Àμÿ©°√√®å∑’Ë¬—ß‰¡à

§√Õ∫§≈ÿ¡∂÷ß°“√°√–∑”¥â«¬«‘∏’°“√∑’Ë√â“¬·√ßÕ’°À≈“¬ª√–°“√∑’Ë¡’§«“¡‡ªìπÕ—πμ√“¬ ·≈–

 —¥ à«π¢Õß‚∑…„π§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπμ“¡°ÆÀ¡“¬‰∑¬

°“√°”Àπ¥‡Àμÿ©°√√®å„π§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπμ“¡¡“μ√“ 296 ‰¥âπ”

∫∑∫—≠≠—μ‘„π‡√◊ËÕß ‡Àμÿ©°√√®åμ“¡¡“μ√“ 289 ¡“„™â∫—ß§—∫ ‚¥¬°ÆÀ¡“¬¡’‡®μπ“√¡≥åμâÕß°“√

„ÀâºŸâ°√–∑”§«“¡º‘¥‰¥â√—∫‚∑…Àπ—°¢÷Èπμ“¡ —¥ à«π¢Õß≈—°…≥–§«“¡º‘¥‚¥¬æ‘®“√≥“μ“¡ªí®®—¬

À≈—°´÷Ëß·∫àß‰¥â 3 ª√–°“√ 1) æ‘®“√≥“®“°∞“π–¢ÕßºŸâ∂Ÿ°°√–∑”‰¥â·°à §«“¡‡ªìπ∫ÿæ°“√’

‡®â“æπ—°ß“π ·≈–ºŸâ™à«¬‡À≈◊Õ‡®â“æπ—°ß“π´÷Ëß‡Àμÿº≈„π°“√∫—≠≠—μ‘°Á‡æ√“–°ÆÀ¡“¬μâÕß°“√

§ÿâ¡§√Õß∫ÿ§§≈∫“ßª√–‡¿∑´÷Ëß —ß§¡‡ÀÁπ«à“§«√‡§“√æ°μ—≠êŸ√Ÿâ§ÿ≥ À√◊Õ‡ªìπ∫ÿ§§≈∑’ËªØ‘∫—μ‘

Àπâ“∑’Ëμ“¡°ÆÀ¡“¬ √—∞®÷ßμâÕß§ÿâ¡§√Õß°“√„™âÕ”π“®√—∞ ´÷Ëß√«¡∑—Èß∫ÿ§§≈´÷Ëß∑”ª√–‚¬™πå

‡ªìπ°“√ª°ªÑÕß√—∞‚¥¬°ÆÀ¡“¬°”Àπ¥„ÀâºŸâ°√–∑”μâÕß√—∫‚∑…Àπ—°¢÷Èπ 2) æ‘®“√≥“∂÷ß≈—°…≥–

¢Õß°“√°√–∑”∑’Ë· ¥ß∂÷ß§«“¡™—Ë«√â“¬¢ÕßºŸâ°√–∑” ‰¥â·°à °“√∑”√â“¬‚¥¬‰μ√àμ√Õß‰«â°àÕπ ·≈–

°“√∑”√â“¬‚¥¬°√–∑”°“√∑√¡“πÀ√◊Õ∑“√ÿ≥‚À¥√â“¬ ‡ªìπ°“√æ‘®“√≥“„π à«π¢ÕßÕß§åª√–°Õ∫

¿“¬„π‡°’Ë¬«°—∫ºŸâ°√–∑” ÷́Ëß· ¥ß∂÷ß§«“¡™—Ë«√â“¬¢ÕßºŸâ°√–∑”Õ—π· ¥ßÕÕ°¡“∂÷ß≈—°…≥–·≈–

«‘∏’°“√∑’Ë√ÿπ·√ß 3) æ‘®“√≥“®“°®ÿ¥¡ÿàßÀ¡“¬¢Õß°“√°√–∑”§«“¡º‘¥ §◊Õ °“√∑”√â“¬‡æ◊ËÕ

μ√–‡μ√’¬¡°“√ À√◊Õ‡æ◊ËÕ§«“¡ –¥«°„π°“√°√–∑”§«“¡º‘¥Õ¬à“ßÕ◊ËπÀ√◊Õ‡æ◊ËÕÀ≈’°‡≈’Ë¬ß„Àâæâπ

Õ“≠“„π§«“¡º‘¥Õ◊ËπÕ—π‡ªìπ°“√· ¥ß®ÿ¥¡ÿàßÀ¡“¬¢Õß°“√ª√–°Õ∫Õ“™≠“°√√¡ Õ¬à“ß‰√°Á¥’

°“√°”Àπ¥‡Àμÿ©°√√®å„π§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ‡¡◊ËÕæ‘®“√≥“∂÷ß§«“¡™—Ë«√â“¬¢Õß

ºŸâ°√–∑” °ÆÀ¡“¬®”°—¥‡æ’¬ß‡©æ“– Õß°√≥’‡∑à“π—Èπ °√≥’·√° §◊Õ °“√∑”√â“¬‚¥¬‰μ√àμ√Õß

‰«â°àÕπ ·≈–°√≥’∑’Ë Õß §◊Õ °“√∑”√â“¬‚¥¬∑√¡“πÀ√◊Õ‚¥¬°√–∑”∑“√ÿ≥‚À¥√â“¬∑à“π—Èπ

35 °ÆÀ¡“¬Õ“≠“¿“§§«“¡º‘¥ (π. 169-170). ‡≈à¡‡¥‘¡.
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´÷Ëß¬—ß‰¡à§√Õ∫§≈ÿ¡Õ’°À≈“¬°√≥’∑’Ë¡’≈—°…≥–¢Õß°“√°√–∑”∑’Ë√â“¬·√ß·≈–¡’§«“¡‡ªìπÕ—πμ√“¬

‰¥â·°à °“√„™âÕ“«ÿ∏36 À√◊Õ “√æ‘…À√◊Õ “√‡§¡’Õ—πμ√“¬ À√◊Õ “√‡ æμ‘¥ À√◊Õ°“√„™â ‰øÀ√◊Õ«—μ∂ÿ

∑’Ë∑”„Àâ‡°‘¥§«“¡√âÕπ À√◊Õ«—μ∂ÿ∑’Ë°àÕ„Àâ‡°‘¥Õ—πμ√“¬ª√–°“√Õ◊Ëπ À√◊Õ°“√„™â —μ«å‡ªìπ‡§√◊ËÕß¡◊Õ

„π°“√°√–∑”§«“¡º‘¥ ≈—°…≥–°“√°√–∑”¥â«¬«‘∏’°“√¥—ß°≈à“« πÕ°®“°®– àßº≈°√–∑∫μàÕ§«“¡

‰¡àª≈Õ¥¿—¬„π√à“ß°“¬¡πÿ…¬å·≈â« æƒμ‘°“√≥å¢Õß°“√°√–∑”π—Èπ¬—ß √â“ß§«“¡ –‡∑◊Õπ¢«—≠

À«“¥°≈—«„Àâ·°àª√–™“™π∑—Ë«‰ª Õ’°∑—Èß ¬—ß àßº≈‡ªìπ°“√‡æ‘Ë¡Õ—πμ√“¬Õ—ππ”‰ª Ÿà°“√°√–∑”§«“¡

º‘¥∑’ËÀπ—°¢÷Èπ‰¥âÀ“°‡°‘¥º≈∂÷ßÕ—πμ√“¬ “À— À√◊Õ∂÷ß·°à§«“¡μ“¬‡æ√“–∫“¥·º≈∑’‡°‘¥¢÷Èπ®“°

°“√∑”√â“¬ ¥—ßπ—Èπ Õ“®®–°≈à“«‚¥¬ √ÿª‰¥â«à“ °“√°”Àπ¥‡Àμÿ©°√√®å„π§«“¡º‘¥∞“π∑”√â“¬

√à“ß°“¬ºŸâÕ◊Ëπ¬—ß¡’∫“ß≈—°…≥–¢Õß°“√°√–∑”∑’Ë„™â«‘∏’°“√∑’Ë√â“¬·√ß·≈–‡ªìπÕ—πμ√“¬Õ—π∫àß∫Õ°

∂÷ß®‘μ„®™—Ë«√â“¬¢ÕßºŸâ°√–∑”§«“¡º‘¥·≈–‡ªìπÕ—πμ√“¬μàÕ —ß§¡·≈–·¡âº≈∑’ËºŸâ∂Ÿ°°√–∑”‰¥â√—∫

Õ“®®–‰¡à∂÷ß¢—Èπ‡ªìπÕ—πμ√“¬ “À— °Áμ“¡ °Á§«√®–≈ß‚∑…ºŸâ°√–∑”§«“¡º‘¥„Àâ ‰¥â —¥ à«π°—∫

æƒμ‘°“√≥åª√–°Õ∫°“√°√–∑”π—Èπ ‚¥¬„π°“√°”Àπ¥‡Àμÿ©°√√®åπ—Èπ§«√°”Àπ¥„Àâ§√Õ∫§≈ÿ¡

∂÷ß«‘∏’°“√°“√°√–∑”∑’Ë√â“¬·√ß·≈–‡ªìπÕ—πμ√“¬‚¥¬‰¡àμâÕßμ—Èß√—∫√Õº≈∑’Ë®–‡°‘¥¢÷Èπ°àÕπ ´÷Ëß°“√

°”Àπ¥ ‡Àμÿ©°√√®å„π§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ„πªí®®ÿ∫—π¬—ß‰¡à “¡“√∂≈ß‚∑…ºŸâ°√–∑”

§«“¡º‘¥∑’Ë¡’®‘μ„®™—Ë«√â“¬°«à“ª°μ‘∏√√¡¥“„π∫“ß°√≥’¥—ß∑’Ë°≈à“«‰«â¢â“ßμâπ‰¥â ¥—ßπ—Èπ À“°¡’°“√

∫—≠≠—μ‘„Àâ°“√°√–∑”¥â«¬«‘∏’°“√∑’Ë√â“¬·√ß·≈–‡ªìπÕ—πμ√“¬¥—ß°≈à“«‡ªìπ‡Àμÿ©°√√®å¢Õß§«“¡

º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ·≈â« ºŸâ°√–∑”∑’Ë‰¥â≈ß¡◊Õ∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ‚¥¬„™âÕ“«ÿ∏37 À√◊Õ

36 ª√–¡«≈°ÆÀ¡“¬Õ“≠“‰¡à‰¥âπ‘¬“¡«à“§«“¡À¡“¬¢Õß§”«à“ çÕ“«ÿ∏é ‰«â‚¥¬μ√ß«à“Õ–‰√‡ªìπÕ“«ÿ∏∫â“ß
‡æ’¬ß·μàª√–¡«≈°ÆÀ¡“¬Õ“≠“  ‰¥âπ‘¬“¡¢¬“¬§«“¡À¡“¬¢Õß§”«à“ çÕ“«ÿ∏é ‰«â‡∑à“π—Èπ  ¥—ßπ—Èπ ®÷ß‡ªìπ‡√◊ËÕß
ªí≠À“°“√μ’§«“¡°ÆÀ¡“¬Õ“≠“«à“Õ“«ÿ∏¡’§«“¡À¡“¬«à“Õ¬à“ß‰√ §”æ‘æ“°…“Æ’°“∑’Ë 2031/2554 »“≈Æ’°“
„π§¥’π’È«“ß¢âÕ°ÆÀ¡“¬«à“ ç ‡ª√¬åæ√‘°‰∑¬é ‰¡à„™à çÕ“«ÿ∏é ‚¥¬ ¿“æ∑—Èß‰¡àÕ“®„™âª√–∑ÿ…√â“¬√à“ß°“¬∂÷ß
Õ—πμ√“¬ “À— Õ¬à“ßÕ“«ÿ∏  ‡ª√¬åæ√‘°‰∑¬®÷ß‰¡à‡ªìπÕ“«ÿ∏μ“¡π—¬¢Õßª√–¡«≈°ÆÀ¡“¬Õ“≠“¡“μ√“ 1(5)
®“°«‘‡§√“–Àå§”æ‘æ“°…“»“≈Æ’°“¥â«¬À≈—°°ÆÀ¡“¬Õ“≠“‡¬Õ√¡—π (π. 1). ‚¥¬  ÿ√ ‘∑∏‘Ï · ß«‘‚√®πåæ—≤πå,
2558, °√ÿß‡∑æœ: ‡®√‘≠√—∞°“√æ‘¡æå. ≈‘¢ ‘∑∏‘Ï 2558 ‚¥¬‡®√‘≠√—∞°“√æ‘¡æå.
37 ª√–¡«≈°ÆÀ¡“¬Õ“≠“ ¡“μ√“ 1(5) çÕ“«ÿ∏é À¡“¬§«“¡√«¡∂÷ß  ‘Ëß´÷Ëß‰¡à‡ªìπÕ“«ÿ∏‚¥¬ ¿“æ ·μà́ ÷Ëß‰¥â„™â
À√◊Õ‡®μπ“®–„™âª√–∑ÿ…√â“¬√à“ß°“¬∂÷ßÕ—πμ√“¬ “À— Õ¬à“ßÕ“«ÿ∏ ®“° ª√–¡«≈°ÆÀ¡“¬Õ“≠“ ©∫—∫Õâ“ßÕ‘ß
(æ‘¡æå§√—Èß∑’Ë 42) (π. 25-26), ®“° ∑«’‡°’¬√μ‘ ¡’π–°π‘…∞, 2562, °√ÿß‡∑æœ: «‘≠êŸ™π. ≈‘¢ ‘∑∏‘Ï 2562 ‚¥¬

 ”π—°æ‘¡æå«‘≠êŸ™π.
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 “√æ‘…À√◊Õ “√‡§¡’Õ—πμ√“¬ À√◊Õ “√‡ æμ‘¥ À√◊Õ¥â«¬°“√„™â ‰ø À√◊Õ«—μ∂ÿ∑’Ë∑”„Àâ‡°‘¥§«“¡√âÕπ

À√◊Õ«—μ∂ÿ∑’Ë°àÕ„Àâ‡°‘¥Õ—πμ√“¬ª√–°“√Õ◊Ëπ À√◊Õ°“√„™â —μ«å‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√°√–∑”§«“¡º‘¥

·μà‰¡à∫√√≈ÿº≈ ”‡√Á® §◊Õ ·¡â ‰¡à‡°‘¥º≈‡ªìπÕ—πμ√“¬·°à°“¬À√◊Õ®‘μ„®ºŸâÕ◊Ëπ°Áμ“¡ ºŸâ°√–∑”°Á¬—ß§ß

μâÕß√—∫º‘¥∞“πæ¬“¬“¡∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπª√–°Õ∫¥â«¬‡Àμÿ©°√√®å ‰¡à„™à‡æ’¬ß√—∫º‘¥‡æ’¬ß

∞“πæ¬“¬“¡∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ„π°√≥’∏√√¡¥“‡∑à“π—Èπ ©–π—Èπ ºŸâ«‘®—¬‡ÀÁπ«à“§«√°”Àπ¥‡Àμÿ

©°√√®å‚¥¬§”π÷ß∂÷ß°“√°√–∑”¥â«¬«‘∏’°“√∑’Ë√â“¬·√ß·≈–¡’§«“¡‡ªìπÕ—πμ√“¬Õ—π· ¥ß∂÷ß®‘μ„®

∑’Ë™—Ë«√â“¬¢ÕßºŸâ°√–∑”§«“¡º‘¥¥—ß°≈à“«‡æ‘Ë¡‡μ‘¡„πª√–¡«≈°ÆÀ¡“¬Õ“≠“ ¡“μ√“ 296/1 Õ—π¡’

º≈∑”„ÀâºŸâ°√–∑”§«“¡º‘¥‰¥â√—∫‚∑…Àπ—°¢÷Èπ ∑—Èßπ’È‡æ◊ËÕ‡ªìπÀ≈—°ª√–°—π¢Õß°“√Õ¬Ÿà√à«¡°—π¢Õß

§π„π —ß§¡ ·≈–™à«¬≈¥Õ—πμ√“¬ μ≈Õ¥®π¢à¡¢Ÿà¬—∫¬—Èß ·≈–ªÑÕßª√“¡‰¡à„ÀâºŸâÕ◊Ëπ‡Õ“‡¬’Ë¬ßÕ¬à“ß

·≈–√Ÿâ ÷°‡°√ß°≈—«μàÕ§«“¡º‘¥·≈–‚∑…∑’Ë®–‰¥â√—∫

2. «‘‡§√“–Àå‡ª√’¬∫‡∑’¬∫°“√°”Àπ¥‡Àμÿ©°√√®å„π§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ

∑’Ë„™â«‘∏’°“√∑’Ë√â“¬·√ß·≈–‡ªìπÕ—πμ√“¬‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√°√–∑”§«“¡º‘¥μ“¡°ÆÀ¡“¬¢Õß

ª√–‡∑»‰∑¬·≈–μà“ßª√–‡∑»

°“√»÷°…“«‘®—¬π’È ºŸâ«‘®—¬‰¥â»÷°…“∂÷ß°“√°”Àπ¥‡Àμÿ©°√√®å∑’Ë§”π÷ß∂÷ß«‘∏’°“√∑’Ë√â“¬·√ß

·≈–‡ªìπÕ—πμ√“¬°«à“ (Civil Law System) ‰¥â·°à ª√–‡∑» Àæ—π∏å “∏“√≥√—∞‡¬Õ√¡π’·≈–

ª√–‡∑»Õ‘μ“≈’ °—∫ª√–‡∑»∑’Ë„™â√–∫∫°ÆÀ¡“¬§Õ¡¡Õπ≈Õ«å (Common Law System) ‰¥â·°à

ª√–‡∑»Õ‘π‡¥’¬·≈–ª√–‡∑»¡“‡≈‡ ’́¬ ¥—ßπ’È

2.1 °“√°”Àπ¥‡Àμÿ©°√√®å∑’Ë§”π÷ß∂÷ß«‘∏’°“√°√–∑”∑’Ë√â“¬·√ß·≈–‡ªìπÕ—πμ√“¬

°«à“°“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ°√≥’∏√√¡¥“∑’ËμâÕß√—∫‚∑…Àπ—°¢÷Èπμ“¡°ÆÀ¡“¬μà“ßª√–‡∑»

ª√–‡∑» Àæ—π∏å “∏“√≥√—∞‡¬Õ√¡π’ ª√–¡«≈°ÆÀ¡“¬Õ“≠“‡¬Õ√¡—π (The German

Penal Code 1993) ¡’∫∑∫—≠≠—μ‘§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ·≈–∞“π∑”√â“¬√à“ß°“¬

ºŸâÕ◊Ëπª√–°Õ∫¥â«¬‡Àμÿ©°√√®å∑’Ë¡’«‘∏’°“√√â“¬·√ß·≈–‡ªìπÕ—πμ√“¬„ÀâμâÕß√—∫‚∑…Àπ—°¢÷Èπ°«à“

∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ°√≥’∏√√¡¥“38 °≈à“«§◊Õ °“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ°ÆÀ¡“¬°”Àπ¥„Àâ

ºŸâ°√–∑”μâÕß√–«“ß‚∑…®”§ÿ°‰¡à‡°‘πÀâ“ªïÀ√◊Õª√—∫ ·≈–°”Àπ¥„Àâ°“√æ¬“¬“¡°√–∑”§«“¡º‘¥

π—ÈπμâÕß√—∫‚∑…¥â«¬‡™àπ‡¥’¬«°—π39 ·≈–À“°‡ªìπ°“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ∑’Ë„™â«‘∏’°“√∑’Ë√â“¬·√ß

38 From German criminal law: Narcotics law, criminal law (pp. 149-151), by Gerold Harfs, 1998,
Germany: Holger Harfst Verlag. Copyright 1998 by Holger Harfst Verlag.
39 German Penal Code Section 223 Bodily harm ç(1) Whoever physically assaults or damages
the heat of another person incurs a penalty of imprisonment for a term not exceeding five

years or a fine. (2) The attempt is punishable.é
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·≈–‡ªìπÕ—πμ√“¬40 Õ—π‰¥â·°à °“√„™â À√◊Õ “√æ‘…Õ¬à“ßÕ◊Ëπ À√◊Õ‚¥¬°“√„™âÕ“«ÿ∏À√◊Õ‡§√◊ËÕß¡◊Õ

∑’Ë°àÕ„Àâ‡°‘¥Õ—πμ√“¬ À√◊Õ‚¥¬≈—°…≥–«‘∏’°“√´÷ËßÕ“®°àÕ„Àâ‡°‘¥Õ—πμ√“¬∂÷ß·°à™’«‘μ °Æ¡“¬

°”Àπ¥„ÀâμâÕß√–«“ß‚∑…®”§ÿ°μ—Èß·μàÀ°‡¥◊Õπ∂÷ß ‘∫ªï ·≈–°“√æ¬“¬“¡°√–∑”§«“¡º‘¥π—Èπ

μâÕß√—∫‚∑…¥â«¬‡™àπ‡¥’¬«°—π ®–‡ÀÁπ‰¥â«à“ °“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ¥â«¬«‘∏’°“√∑’Ë√â“¬·√ß·≈–

‡ªìπÕ—πμ√“¬ª√–¡«≈°ÆÀ¡“¬Õ“≠“‡¬Õ√¡—π‰¥â°”Àπ¥„ÀâºŸâ°√–∑”§«“¡º‘¥μâÕß√—∫‚∑…Àπ—°

¢÷Èπ°«à“°“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ„π°√≥’∏√√¡¥“ ·≈–∂◊Õ«à“‡ªìπªí®®—¬ ”§—≠ª√–°“√Àπ÷Ëß∑’Ë

ª√–¡«≈°ÆÀ¡“¬Õ“≠“‡¬Õ√¡—ππ”¡“‡ªìπ‡ß◊ËÕπ‰¢„π°“√°”Àπ¥ ‡Àμÿ©°√√®å

ª√–‡∑»Õ‘μ“≈’ ª√–¡«≈°ÆÀ¡“¬Õ“≠“Õ‘μ“≈’ (The Italian Penal Code 1978)

¡’∫∑∫—≠≠—μ‘§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ·≈–∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπª√–°Õ∫¥â«¬‡Àμÿ

©°√√®å∑’Ë¡’«‘∏’°“√√â“¬·√ß·≈–‡ªìπÕ—πμ√“¬„ÀâμâÕß√—∫‚∑…Àπ—°¢÷Èπ°«à“∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ°√≥’

∏√√¡¥“41 °≈à“«§◊Õ °“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ‡ªìπ‡Àμÿ„Àâ‡°‘¥§«“¡‡®Á∫ªÉ«¬∑“ß√à“ß°“¬À√◊Õ®‘μ„®

μâÕß√–«“ß‚∑…®”§ÿ°μ—Èß·μà “¡‡¥◊Õπ∂÷ß “¡ªï μ“¡ª√–¡«≈°ÆÀ¡“¬Õ“≠“¡“μ√“ 582 ·≈–

°“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ∑’Ë„™â«‘∏’°“√∑’Ë√â“¬·√ß·≈–‡ªìπÕ—πμ√“¬Õ—π‰¥â·°à °“√„™âÕ“«ÿ∏ À√◊Õ«—μ∂ÿ

∑’Ë¡’ƒ∑∏‘Ï‡ªìπ°√¥ ‰ø À√◊Õ√–‡∫‘¥§«—π ·°ä πÈ”μ“ À√◊Õ‡§√◊ËÕß¡◊ÕÕ◊Ëπ Ê ∑’Ë¡’≈—°…≥–§≈â“¬§≈÷ß°—π

À√◊Õ‚¥¬°“√„™â¬“æ‘… ºŸâπ—ÈπμâÕß√—∫‚∑…Àπ—°¢÷ÈπÀπ÷Ëß„π “¡À√◊Õ§√÷ËßÀπ÷Ëß¢Õß§«“¡º‘¥∞“π

∑”√â“¬√à“ß°“¬μ“¡ª√–¡«≈°ÆÀ¡“¬Õ“≠“ ¡“μ√“ 585 ®–‡ÀÁπ‰¥â«à“ °“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ

¥â«¬«‘∏’°“√∑’Ë√â“¬·√ß·≈–‡ªìπÕ—πμ√“¬ª√–¡«≈°ÆÀ¡“¬Õ“≠“Õ‘μ“≈’‰¥â°”Àπ¥„ÀâºŸâ°√–∑”§«“¡

º‘¥μâÕß√—∫‚∑…Àπ—°¢÷Èπ°«à“°“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ„π°√≥’∏√√¡¥“ ·≈–∂◊Õ«à“‡ªìπªí®®—¬ ”§—≠

ª√–°“√Àπ÷Ëß∑’Ëª√–¡«≈°ÆÀ¡“¬Õ“≠“Õ‘μ“≈’π”¡“‡ªìπ‡ß◊ËÕπ‰¢„π°“√°”Àπ¥‡Àμÿ©°√√®å

40 German Penal Code Section 224 Dangerous bodily harm ç(1) Whoever causes bodily harm
1. by administering poison or other substances which are harmful to health, 2. using a
weapon or other dangerous implement, 3. By means of a treacherous assault, 4. Acting jointly
with another party to the offence or 5. Using methods which pose a danger to life incur
penalty of imprisonment for a term of between six months and ten years, in less serious
cases imprisonment for a term of between three months and five years. (2) The attempt is
punishable.é
41 From The American series foreign of penal code, The Italian penal code 1978 (pp. 192-199),

by Edward M. Wise, trans., 1978, London: Sweet: Maxwell. Copyright 1978 by Sweet: Maxwell
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ª√–‡∑»Õ‘π‡¥’¬ ª√–¡«≈°ÆÀ¡“¬Õ“≠“Õ‘π‡¥’¬¡’∫∑∫—≠≠—μ‘§«“¡º‘¥∞“π∑”√â“¬

√à“ß°“¬ºŸâÕ◊Ëπ·≈–∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπª√–°Õ∫¥â«¬‡Àμÿ©°√√®å∑’Ë¡’«‘∏’°“√√â“¬·√ß·≈–‡ªìπ

Õ—πμ√“¬„ÀâμâÕß√—∫‚∑…Àπ—°¢÷Èπ°«à“∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ„π°√≥’∏√√¡¥“ °≈à“«§◊Õ §«“¡º‘¥∞“π

∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ°√≥’∏√√¡¥“°”Àπ¥„ÀâºŸâ°√–∑”μâÕß√–«“ß‚∑…®”§ÿ°‰¡à‡°‘πÀπ÷Ëßªï À√◊Õª√—∫

‰¡à‡°‘πÀπ÷Ëßæ—π√Ÿªï À√◊Õ∑—Èß®”∑—Èßª√—∫42 ·≈–À“°°“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ∑’Ë„™â«‘∏’°“√∑’Ë√â“¬·√ß·≈–

‡ªìπÕ—πμ√“¬ ‰¥â·°à °“√„™â‡§√◊ËÕß¡◊Õ ”À√—∫¬‘ß ·∑ß À√◊Õøíπ À√◊ÕÕ“«ÿ∏Õ◊Ëπ„¥´÷Ëß„™âÕ¬à“ßÕ“«ÿ∏

„π°“√°√–∑”§«“¡º‘¥ ´÷ËßÕ“®°àÕ„Àâ‡°‘¥Õ—πμ√“¬∂÷ß·°à™’«‘μ À√◊Õ¥â«¬°“√„™â ‰ø À√◊Õ«—μ∂ÿ∑’Ë∑”„Àâ

‡°‘¥§«“¡√âÕπ À√◊Õ¥â«¬«‘∏’„™â —μ«åμâÕß√–«“ß‚∑…®”§ÿ°‰¡à‡°‘π “¡ªï À√◊Õª√—∫À√◊Õ∑—Èß®”∑—Èßª√—∫43

À√◊ÕÀ“°°“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ‰¥â°√–∑”‚¥¬„™â‡§√◊ËÕß¡◊Õ„¥ Ê ‡ªìπÕ“«ÿ∏´÷ËßÕ“®°àÕ„Àâ‡°‘¥

Õ—πμ√“¬μàÕ™’«‘μ À√◊Õ¥â«¬°“√„™â ‰ø À√◊Õ«—μ∂ÿ∑’Ë∑”„Àâ‡°‘¥§«“¡√âÕπ À√◊Õ‚¥¬°“√„™â “√æ‘… Ê À√◊Õ

„™â«—μ∂ÿ√–‡∫‘¥ À√◊Õ¥â«¬«‘∏’°“√π” “√„¥ Ê ‡¢â“ Ÿà√à“ß°“¬¡πÿ…¬å‚¥¬°“√ Ÿ¥¥¡ °≈◊π À√◊Õ∑“ß‡≈◊Õ¥

À√◊Õ¥â«¬«‘∏’„™â —μ«å μâÕß√–«“ß‚∑…®”§ÿ°μ≈Õ¥™’«‘μ À√◊Õ®”§ÿ°‰¡à‡°‘π ‘∫ªï·≈–ª√—∫44 ®–‡ÀÁπ‰¥â«à“

°“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ¥â«¬«‘∏’°“√∑’Ë√â“¬·√ß·≈–‡ªìπÕ—πμ√“¬ª√–¡«≈°ÆÀ¡“¬Õ“≠“¢ÕßÕ‘π‡¥’¬

‰¥â°”Àπ¥„ÀâºŸâ°√–∑”§«“¡º‘¥μâÕß√—∫‚∑…Àπ—°¢÷Èπ°«à“°“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ„π°√≥’∏√√¡¥“

·≈–∂◊Õ«à“‡ªìπªí®®—¬ ”§—≠ª√–°“√Àπ÷Ëß∑’Ëª√–¡«≈°ÆÀ¡“¬Õ“≠“Õ‘π‡¥’¬π”¡“‡ªìπ‡ß◊ËÕπ‰¢„π

°“√°”Àπ¥‡Àμÿ©°√√®å

42 Indian Penal Code Section 323 çPunishment for voluntarily causing hurt. Whoever, except in
the case provided for by section 334, voluntarily causes hurt, shall be punished with
imprisonment of either description for a term which may extend to one year, or with fine
which may extend to one thousand rupees, or with both.é
43 Indian Penal Code Section 323 çWhoever, except in the case provided for by section 334,
voluntarily causes hurt by means of any instrument for shooting, stabbing or cutting, or any
instrument which, used as a weapon of offence, is likely to cause death, or by means of fire
or any heated substance, or by means of any poison or any corrosive substance, or by
means of any explosive substance or by means of any substance which it is deleterious to
the human body to inhale, to swallow, or to receive into the blood, or by means of any
animal, shall be punished with imprisonment of either description for a term which may
extend to three years, or with fine, or with both.é
44 Indian Penal Code Section 326 çWhoever, except in the case provided for by section 335,
voluntarily causes grievous hurt by means of any instrument for shooting, stabbing or cutting,
or any instrument which, used as a weapon of offence, is likely to cause death, or by means
of fire or any heated substance, or by means of any poison or any corrosive substance, or by
means of any explosive substance, or by means of any substance which it is deleterious to
the human body to inhale, to swallow, or to receive into the blood, or by means of any
animal, shall be punished with 1[imprisonment for life], or with imprisonment of either
description for a term which may extend to ten years, and shall also be liable to fine.é
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ª√–‡∑»¡“‡≈‡´’¬ ª√–¡«≈°ÆÀ¡“¬Õ“≠“¡“‡≈‡ ’́¬¡’∫∑∫—≠≠—μ‘§«“¡º‘¥∞“π

∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ·≈–∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπª√–°Õ∫¥â«¬‡Àμÿ©°√√®å∑’Ë¡’«‘∏’°“√∑’Ë√â“¬·√ß

·≈–‡ªìπÕ—πμ√“¬„ÀâμâÕß√—∫‚∑…Àπ—°¢÷Èπ°«à“  ∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ„π°√≥’∏√√¡¥“ °≈à“«§◊Õ

§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ„π°√≥’∏√√¡¥“°”Àπ¥„ÀâºŸâ°√–∑”μâÕß√–«“ß‚∑…®”§ÿ°‰¡à‡°‘π

Àπ÷Ëßªï À√◊Õª√—∫‰¡à‡°‘πÀâ“√âÕ¬¥Õ≈≈“√å À√◊Õ∑—Èß®”∑—Èßª√—∫45 ·≈–À“°°“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ∑’Ë„™â

«‘∏’°“√∑’Ë√â“¬·√ß·≈–‡ªìπÕ—πμ√“¬ ‰¥â·°à °“√„™â‡§√◊ËÕß¡◊Õ ”À√—∫¬‘ß ·∑ß À√◊Õøíπ À√◊ÕÕ“«ÿ∏

Õ◊Ëπ„¥´÷Ëß„™âÕ¬à“ßÕ“«ÿ∏„π°“√°√–∑”§«“¡º‘¥ ́ ÷ËßÕ“®°àÕ„Àâ‡°‘¥Õ—πμ√“¬∂÷ß·°à™’«‘μ À√◊Õ°“√„™â ‰ø

À√◊Õ«—μ∂ÿ∑’Ë∑”„Àâ‡°‘¥§«“¡√âÕπ À√◊Õ„™â —μ«å46 μâÕß√–«“ß‚∑…®”§ÿ°‰¡à‡°‘π “¡ªï À√◊Õª√—∫À√◊Õ

‡¶’Ë¬π À√◊Õ≈ß‚∑…∑—Èß ÕßÕ¬à“ß ®÷ß‡ªìπ√–«“ß‚∑…∑’ËÀπ—°°«à“°“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ„π°√≥’

∏√√¡¥“ À√◊ÕÀ“°°“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ‰¥â°√–∑”‚¥¬°“√„™â¬“æ‘… À√◊Õ∑”„Àâ¡÷πßß ∑”„Àâ

¡÷π‡¡“À√◊Õ„™â¬“∑’Ë‡ªìπÕ—πμ√“¬À√◊Õ ‘ËßÕ◊Ëπ„¥Õ—π§≈â“¬§≈÷ß°—π¥â«¬‡®μπ“∑’Ë®–∑”„Àâ∫“¥‡®Á∫

μàÕºŸâÕ◊Ëπ À√◊Õ‚¥¬√Ÿâ«à“‡Àμÿπ—Èπ∑”„Àâ‡°‘¥∫“¥‡®Á∫ μâÕß√–«“ß‚∑…®”§ÿ°‰¡à‡°‘π ‘∫ªï47 ®–‡ÀÁπ‰¥â«à“

°“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ¥â«¬«‘∏’°“√√â“¬·√ß·≈–‡ªìπÕ—πμ√“¬ª√–¡«≈°ÆÀ¡“¬Õ“≠“¢Õß

¡“‡≈‡ ’́¬‰¥â°”Àπ¥„ÀâºŸâ°√–∑”§«“¡º‘¥μâÕß√—∫‚∑…Àπ—°¢÷Èπ°«à“°“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ„π°√≥’

∏√√¡¥“ ·≈–∂◊Õ«à“‡ªìπªí®®—¬ ”§—≠ª√–°“√Àπ÷Ëß∑’Ëª√–¡«≈°ÆÀ¡“¬Õ“≠“¡“‡≈‡ ’́¬π”¡“‡ªìπ

‡ß◊ËÕπ‰¢„π°“√°”Àπ¥‡ªìπ‡Àμÿ©°√√®å

45 Malaysia Penal Code Section 323 çWhoever, except in the case provided for by section
334, voluntarily causes hurt, shall be punished with imprisonment for a term which may
extend to one year or with fine which may extend to two thousand ringgit or with both.é
46 Malaysia Penal Code Section 324 çWhoever, except in the case provided for by section
334, voluntarily causes hurt by means of any instrument for shooting, stabbing or cutting, or
any instrument which, used as a weapon of offence, is likely to cause death, or any
scheduled weapon as specified under the Corrosive and Explosive Substances and Offensive
Weapons Act1985, or by means of fire or any heated substance, or by means of any poison
or any corrosive substance, or by means of any explosive substance, or by means of any
substance which it is deleterious to the human body to inhale, to swallow, or to receive into
the blood, or by means of any animal, shall be punished with imprisonment for a term which
may extend to ten years or with fine or with whipping or with any two of such punishments.é
47 Malaysia Penal Code Section 328 çWhoever administers to, or causes to be taken by any
person, any poison or any stupefying, intoxicating, or unwholesome drug or other thing, with
intent to cause hurt to such person, or with intent to commit or to facilitate the commission
of an offence, or knowing it to be likely that he will thereby cause hurt, shall be punished with

imprisonment for a term which may extend to ten years, and shall also be liable to fine.é
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2.2 «‘‡§√“–Àå‡ª√’¬∫‡∑’¬∫°“√°”Àπ¥‡Àμÿ©°√√®å„π§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬

ºŸâÕ◊Ëπ∑’Ë„™â«‘∏’°“√∑’Ë√â“¬·√ß·≈–‡ªìπÕ—πμ√“¬‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√°√–∑”§«“¡º‘¥μ“¡°ÆÀ¡“¬

¢Õßª√–‡∑»‰∑¬·≈–μà“ßª√–‡∑»

°ÆÀ¡“¬Õ“≠“¢Õß‰∑¬‰¥â°”Àπ¥‡Àμÿ©°√√®å„π§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ

∑’ËÕ“»—¬ªí®®—¬‡°’Ë¬«°—∫≈—°…≥–¢Õß°“√°√–∑”∑’Ë· ¥ß§«“¡™—Ë«√â“¬¢ÕßºŸâ°√–∑”§«“¡º‘¥‰¥â·°à

°“√∑”√â“¬ºŸâÕ◊Ëπ‚¥¬‰μ√àμ√Õß‰«â°àÕπ ·≈–°“√∑”√â“¬ºŸâÕ◊Ëπ‚¥¬∑√¡“πÀ√◊Õ°√–∑”∑“√ÿ≥‚À¥√â“¬

¡“°”Àπ¥‡ªìπ‡ß◊ËÕπ‰¢„π°“√≈ß‚∑…ºŸâ°√–∑”„ÀâÀπ—°¢÷Èπ°«à“°“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ°√≥’∏√√¡¥“

´÷Ëß°”‡π‘¥¢÷Èπμ—Èß·μà„™âª√–¡«≈°ÆÀ¡“¬Õ“≠“©∫—∫·√° §◊Õ °ÆÀ¡“¬≈—°…≥–Õ“≠“ √.». 127

∫—≠≠—μ‘ §«“¡º‘¥∞“πª√–∑ÿ…∞√â“¬·°à√à“ß°“¬ ç‚¥¬æ¬“¬“¡¥â«¬§«“¡æ¬“∫“∑¡“¥√â“¬é48

´÷Ëßμ√ß°—∫§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ ç‚¥¬‰μ√àμ√Õß‰«â°àÕπé μ“¡ª√–¡«≈°ÆÀ¡“¬Õ“≠“

¡“μ√“ 296 ª√–°Õ∫¡“μ√“ 289(4) ªí®®ÿ∫—π ·≈–§«“¡º‘¥∞“πª√–∑ÿ…∞√â“¬·°à√à“ß°“¬

ç¥â«¬°√–∑”∑√¡“πÀ√◊Õ°“√· ¥ß§«“¡¥ÿ√â“¬∑”·°àºŸâ∂Ÿ° ∑”√â“¬„Àâ ‰¥â§«“¡≈”∫“°Õ¬à“ß

 “À— °Á¥’é49 ´÷Ëßμ√ß°—∫§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ ç‚¥¬∑√¡“πÀ√◊Õ°√–∑”∑“√ÿ≥‚À¥√â“¬é

μ“¡ª√–¡«≈°ÆÀ¡“¬Õ“≠“¡“μ√“ 296 ª√–°Õ∫¡“μ√“ 289(5) ªí®®ÿ∫—π ·μà°ÆÀ¡“¬Õ“≠“

¢Õß‰∑¬‰¡à‡§¬¡’∫∑∫—≠≠—μ‘„Àâ°“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ‚¥¬°“√„™âÕ“«ÿ∏50 À√◊Õ “√æ‘…51 À√◊Õ

 “√‡§¡’Õ—πμ√“¬ À√◊Õ “√‡ æμ‘¥52 À√◊Õ¥â«¬°“√„™â ‰ø53 À√◊Õ«—μ∂ÿ∑’Ë∑”„Àâ‡°‘¥§«“¡√âÕπ À√◊Õ

48 °ÆÀ¡“¬≈—°…≥–Õ“≠“√.». 127 ¡“μ√“ 255 ª√–°Õ∫¡“μ√“250 (3).
49 °ÆÀ¡“¬≈—°…≥–Õ“≠“√.». 127 ¡“μ√“ 255 ª√–°Õ∫¡“μ√“ 250 (4).
50 Æ’°“∑’Ë 6494/2552 „™âªóπ¬‘ß∑’Ë¢“ ‡ªìπ‡æ’¬ß‡®μπ“∑”√â“¬√à“ß°“¬μ“¡ª√–¡«≈°ÆÀ¡“¬Õ“≠“ ¡“μ√“ 295
‡∑à“π—Èπ. ‚ª√¥¥Ÿ ª√–¡«≈°ÆÀ¡“¬Õ“≠“ ©∫—∫Õâ“ßÕ‘ß (π. 523). ‡≈à¡‡¥‘¡. ·≈–Æ’°“∑’Ë149/2520 ∫“¥·º≈∂Ÿ°
øíπ¥â«¬¡’¥¥“∫ 2 ·º≈ °«â“ß 1 ‡´πμ‘‡¡μ√ ¬“« 2 ‡´πμ‘‡¡μ√ ≈÷°Àπ—ß∂≈Õ° ‰¡à‡ªìπÕ—πμ√“¬·°à°“¬.
®“° §≥‘μ ≥ π§√ ¢. ‡≈à¡‡¥‘¡. π. 163. ·≈–Æ’°“∑’Ë 321/2491 ‡Õ“ªóπ≈Ÿ°´Õß —Èπ¬‘ß‡¢“„π√–¬–Àà“ß‡æ’¬ß
Àπ÷Ëß«“ ∂Ÿ°‡¢“ 23 ≈Ÿ° ·μà√—°…“‡æ’¬ß 3 «—π°ÁÀ“¬ μ—¥ ‘π«“º‘¥∞“πª√–∑ÿ…∞√â“¬·°à√à“ß°“¬μ“¡°ÆÀ¡“¬
≈—°…≥–Õ“≠“ √.». 127 ¡“μ√“ 254. ®“° §”Õ∏‘∫“¬°ÆÀ¡“¬≈—°…≥–Õ“≠“ (æ‘¡æå§√—Èß∑’Ë 6) (π. 374),
‚¥¬ À¬ÿ¥ · ßÕÿ∑—¬, 2548, °√ÿß‡∑æœ: «‘≠êŸ™π. ≈‘¢ ‘∑∏‘Ï 2548 ‚¥¬ ”π—°æ‘¡æå«‘≠êŸ™π.
51 Æ’°“∑’Ë1113/2542 º ¡¬“æ‘…ªπ°—∫¢Õß∫√‘‚¿§ ∑”„Àâ‡®Á∫ªÉ«¬ ‡ªìπ°“√∑”√â“¬√à“ß°“¬μ“¡¡“μ√“ 295.
®“° ª√–¡«≈°ÆÀ¡“¬Õ“≠“ ©∫—∫Õâ“ßÕ‘ß (π. 251). ‡≈à¡‡¥‘¡.
52 Æ’°“∑’Ë3269/2531 „™â¬“°¥ª√– “∑Õ¬à“ß·√ß„ à„π°“·ø„Àâ¥◊Ë¡ ∑”„Àâ ‘Èπ μ‘‰ª·∑∫®–∑—π∑’Ë∂÷ß 12 ™—Ë«‚¡ß
∂◊Õ«à“‡ªìπÕ—πμ√“¬·°à®‘μ„®μ“¡¡“μ√“ 295. ®“° ª√–¡«≈°ÆÀ¡“¬Õ“≠“ ©∫—∫Õâ“ßÕ‘ß (π. 522). ‡≈à¡‡¥‘¡.
53 Æ’°“∑’Ë 1752/2540 „™â¡’¥ª≈“¬·À≈¡¬“« 10 π‘È« ‡º“‰ø·≈â«π“∫∫√‘‡«≥·°â¡ ·¢π ‰À≈à À≈—ß·≈–‚§π¢“
·¡â®–‰¡àª√“°Ø«à“¡’¥∑’Ë‡º“‰øπ—Èπ‡º“‰ø¡“π“π‡∑à“„¥ ·≈–¡’§«“¡√âÕπ‡æ’¬ß„¥ ·μà®“°≈—°…≥–¢Õß∫“¥·º≈
∑’Ë‚®∑°å‰¥â√—∫ ∑”„Àâ‡°‘¥‰À¡âæÕßº‘«Àπ—ßÀ≈ÿ¥ √—°…“ 10 «—πÀ“¬ ∂◊Õ«à“‡ªìπÕ—πμ√“¬·°à°“¬μ“¡¡“μ√“ 295.
®“° ª√–¡«≈°ÆÀ¡“¬Õ“≠“ ©∫—∫Õâ“ßÕ‘ß (π. 251). ‡≈à¡‡¥‘¡.
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«—μ∂ÿ∑’Ë°àÕ„Àâ‡°‘¥Õ—πμ√“¬ª√–°“√Õ◊Ëπ54 À√◊Õ¥â«¬«‘∏’„™â —μ«å‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√°√–∑”§«“¡º‘¥55

∂â“‰¡à‡¢â“≈—°…≥–¢Õß°“√°√–∑”‚¥¬‰μ√àμ√Õß‰«â°àÕπÀ√◊Õ¡’æƒμ‘°“√≥å°√–∑”‚¥¬∑√¡“πÀ√◊Õ

°√–∑”∑“√ÿ≥‚À¥√â“¬·≈â«ºŸâ°√–∑”§ß√—∫º‘¥‡æ’¬ß∞“π ∑”√â“¬√à“ß°“¬ºŸâÕ◊ËπÕ—π‡ªìπ‡ªìπ∫—≠≠—μ‘

æ◊Èπ∞“πμ“¡¡“μ√“ 295 À√◊Õ∞“πæ¬“¬“¡∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπμ“¡¡“μ√“ 295 ª√–°Õ∫¡“μ√“

80 ‡∑à“π—Èπ ´÷Ëßª√–‡∑» Àæ—π∏å “∏“√≥√—∞‡¬Õ√¡π’ ª√–‡∑»Õ‘μ“≈’ ª√–‡∑»Õ‘π‡¥’¬·≈–

ª√–‡∑»¡“‡≈‡´’¬°”Àπ¥„Àâ°“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ∑’Ë°√–∑”¥â«¬«‘∏’°“√∑’Ë√â“¬·√ß·≈–‡ªìπ

Õ—πμ√“¬¥—ß°≈à“«„Àâ‡ªìπ‡Àμÿ©°√√®å‡ªìπ°“√‡©æ“– ®÷ß¡’º≈∑”„ÀâºŸâ°√–∑”μâÕß√—∫‚∑…Àπ—°¢÷Èπ

°«à“°“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ„π°√≥’∏√√¡¥“

5.3 ‡Àμÿº≈§«“¡®”‡ªìπ·≈–§«“¡‡À¡“– ¡„π°“√°”Àπ¥‡Àμÿ©°√√®å‡°’Ë¬«°—∫

°“√°√–∑”∑’Ë„™â«‘∏’°“√∑’Ë√â“¬·√ß·≈–‡ªìπÕ—πμ√“¬°«à“°“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ°√≥’∏√√¡¥“

„ÀâμâÕß√–«“ß‚∑…Àπ—°¢÷Èπ

°“√∫—≠≠—μ‘°ÆÀ¡“¬Õ“≠“μâÕß¡’§«“¡™—¥‡®π·πàπÕπ·≈–Õ”π“®√—∞μâÕß¡’

°ÆÀ¡“¬§ÿâ¡§√Õß„Àâ‡°‘¥§«“¡¡—Ëπ§ß„πº≈∑’Ë‰¡àæ÷ßª√“√∂π“À√◊Õº≈∑’Ë‰¡à‡ªìπ∏√√¡ ‡¡◊ËÕæ‘®“√≥“

¢Õ∫‡¢μ·≈–ªí®®—¬„π°“√°”Àπ¥‡Àμÿ©°√√®å„π§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπæ∫«à“ ¬—ß¡’¢âÕ

®”°—¥∑’Ë¬—ß‰¡à§√Õ∫§≈ÿ¡∂÷ß°“√°√–∑”¥â«¬«‘∏’°“√∑’Ë√â“¬·√ßÕ’°À≈“¬ª√–°“√∑’Ë¡’§«“¡‡ªìπ

Õ—πμ√“¬ Õ—π‰¥â·°à °“√∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ¥â«¬°“√„™âÕ“«ÿ∏ À√◊Õ “√æ‘… À√◊Õ “√‡§¡’Õ—πμ√“¬

À√◊Õ “√‡ æμ‘¥ À√◊Õ°“√„™â ‰ø À√◊Õ«—μ∂ÿ∑’Ë∑”„Àâ‡°‘¥§«“¡√âÕπ À√◊Õ‡§√◊ËÕß¡◊Õ∑’Ë°àÕ„Àâ‡°‘¥

Õ—πμ√“¬ª√–°“√Õ◊Ëπ À√◊Õ°“√„™â —μ«å‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√°√–∑”§«“¡º‘¥´÷Ëß‡¡◊ËÕπ”¡“„™â„π°“√

∑”√â“¬√à“ß°“¬ºŸâÕ◊Ëπ·≈â« πÕ°®“°®–‡ªìπ°“√∑”Õ—πμ√“¬μàÕ§«“¡‰¡àª≈Õ¥¿—¬„π√à“ß°“¬¡πÿ…¬å

ºŸâÕ◊Ëπ·≈–∫àß∫Õ°∂÷ß®‘μ„®Õ—π™—Ë«√â“¬¢ÕßºŸâ°√–∑” Õ’°∑—Èß¬—ß‡ªìπ°“√‡æ‘Ë¡Õ—πμ√“¬Õ—ππ”‰ª Ÿà°“√

°√–∑”§«“¡º‘¥∑’ËÀπ—°¢÷Èπ‰¥â ºŸâ«‘®—¬¡’§«“¡‡ÀÁπ«à“ §«√∫—≠≠—μ‘„Àâ§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬

ºŸâÕ◊Ëπ‚¥¬„™â«‘∏’°“√∑’Ë√â“¬·√ß·≈–‡ªìπÕ—πμ√“¬¥—ß°≈à“«‡ªìπ‡Àμÿ©°√√®å ‡æ√“–≈—°…≥–æƒμ‘°“√≥å

¢Õß°“√°√–∑”§«“¡º‘¥¥—ß°≈à“«°√–∑∫°√–‡∑◊ÕπμàÕ§«“¡√Ÿâ ÷°¢Õß§π„π —ß§¡ ·≈–¬—ß· ¥ß

∂÷ß®‘μ„®Õ—π™—Ë«√â“¬°«à“ª°μ‘¢ÕßºŸâ°√–∑”§«“¡º‘¥π—Èπ ¥—ßπ—Èπ À“°¡’°“√∫—≠≠—μ‘æƒμ‘°“√≥å¥—ß°≈à“«

‰«â‡ªìπ‡Àμÿ©°√√®å ¬àÕ¡∑”„Àâ°“√∫—≠≠—μ‘°ÆÀ¡“¬¡’∫√√∑—¥∞“π∑’Ë·πàπÕπ·≈–™—¥‡®π¬àÕ¡‡ªìπ

·π«∑“ß„π°“√°”Àπ¥‚∑…¢Õß»“≈‰¥âÕ¬à“ß¡’§«“¡¬ÿμ‘∏√√¡ ‡ªìπ‰ªμ“¡À≈—° —¥ à«π¢Õß‚∑…

°—∫§«“¡√â“¬·√ß¢Õß°“√°√–∑”§«“¡º‘¥ ∑—Èßπ’È‡æ◊ËÕ§ÿâ¡§√Õß§«“¡ª≈Õ¥¿—¬„π√à“ß°“¬¡πÿ…¬å

®÷ß¡’§«“¡®”‡ªìπ∑’ËμâÕß„™â°ÆÀ¡“¬Õ“≠“‡ªìπ‡§√◊ËÕß¡◊Õ§ÿâ¡§√Õß„Àâ‡°‘¥§«“¡¡—Ëπ§ß®“°º≈∑’Ë‰¡à

54 Æ’°“∑’Ë 510/2478 μàÕ≈«¥®“° “¬‰øøÑ“¡“∑’Ë∑àÕ‡ªî¥√—∫πÈ”ª√–ª“„Àâ§π∑’Ë¡“‡ªî¥√—∫πÈ”∂Ÿ°°√–· ‰øøÑ“¥Ÿ¥
‡ªìπ°“√∑”√â“¬√à“¬μ“¡¡“μ√“ 295. ®“° °ÆÀ¡“¬Õ“≠“ ¿“§ 2 μÕπ 2 ·≈–¿“§ 3 (æ‘¡æå§√—Èß∑’Ë 3)
(π. 2182), ‚¥¬ ®‘μμ‘ μ‘ß»¿—∑‘¬å, 2532, °√ÿß‡∑æœ:  ”π—°Õ∫√¡°ÆÀ¡“¬·Ààß‡πμ‘∫—≥±‘μ¬ ¿“. ≈‘¢ ‘∑∏‘Ï 2532
‚¥¬ ”π—°Õ∫√¡°ÆÀ¡“¬·Ààß‡πμ‘∫—≥±‘μ¬ ¿“.
55 ·À≈àß‡¥‘¡.
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à‡ªìπ∏√√¡Õ—π‡ªìπ°“√°√–∑”∑’Ë —Ëπ –‡∑◊ÕπμàÕ°“√Õ¬Ÿà√à«¡°—π¢Õß‡æ◊ËÕπ¡πÿ…¬å„π —ß§¡ μ≈Õ¥®π

‡æ◊ËÕ¢à¡¢Ÿà¬—∫¬—Èß‰¡à„Àâ¡’°“√°√–∑”§«“¡º‘¥π—Èπ‡°‘¥¢÷Èπ´È”Õ’°

6. ∫∑ √ÿª·≈–¢âÕ‡ πÕ·π–

·π«§‘¥„π°“√°”Àπ¥§«“¡√—∫º‘¥‡°’Ë¬«°—∫‡Àμÿ©°√√®å„π§«“¡º‘¥∞“π∑”√â“¬√à“ß°“¬

ºŸâÕ◊Ëπμ“¡ª√–¡«≈°ÆÀ¡“¬Õ“≠“ ¡“μ√“ 296 ¬—ß§ßπ”‡Àμÿ©°√√®å„π§«“¡º‘¥∞“π¶à“ºŸâÕ◊Ëπμ“¡

¡“μ√“ 289 ¡“∫—ß§—∫„™â ´÷Ëß°“√°”Àπ¥ ‰¥â·°à °“√„™âÕ“«ÿ∏ À√◊Õ “√æ‘…À√◊Õ “√‡§¡’Õ—πμ√“¬

À√◊Õ “√‡ æμ‘¥ À√◊Õ°“√„™â ‰øÀ√◊Õ«—μ∂ÿ∑’Ë∑”„Àâ‡°‘¥§«“¡√âÕπ À√◊Õ«—μ∂ÿ∑’Ë°àÕ„Àâ‡°‘¥Õ—πμ√“¬
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 “¡ªï À√◊Õª√—∫ ‰¡à‡°‘πÀ°À¡◊Ëπ∫“∑ À√◊Õ∑—Èß®”∑—Èßª√—∫é ·≈–∫—≠≠—μ‘‡æ‘Ë¡‡μ‘¡„π¡“μ√“ 296/1

«√√§ Õß §«“¡«à“ ç∂â“°“√°√–∑”§«“¡º‘¥μ“¡¡“μ√“ 296 ‰¥â°√–∑”‚¥¬„™âÕ“«ÿ∏ À√◊Õ

 “√æ‘…À√◊Õ “√‡§¡’Õ—πμ√“¬ À√◊Õ “√‡ æμ‘¥ À√◊Õ°“√„™â ‰øÀ√◊Õ«—μ∂ÿ∑’Ë∑”„Àâ‡°‘¥§«“¡√âÕπ

À√◊Õ«—μ∂ÿ∑’Ë°àÕ„Àâ‡°‘¥Õ—πμ√“¬ª√–°“√Õ◊Ëπ À√◊Õ°“√„™â —μ«å‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√°√–∑”§«“¡º‘¥

μâÕß√—∫‚∑…Àπ—°°«à“∑’Ë∫—≠≠—μ‘‰«â„π¡“μ√“π—Èπ Ê Àπ÷Ëß„π “¡é ∑—Èßπ’È ‡æ◊ËÕ§ÿâ¡§√Õß§«“¡ª≈Õ¥¿—¬

„π√à“ß°“¬¡πÿ…¬å®“°°“√∑”Õ—πμ√“¬À√◊Õ°“√°àÕÕ—πμ√“¬π—Èπ μ≈Õ¥®π≈¥Õ—πμ√“¬μàÕ —ß§¡

®÷ß¡’§«“¡®”‡ªìπ∑’ËμâÕß„™â°ÆÀ¡“¬Õ“≠“‡ªìπ‡§√◊ËÕß¡◊Õ§ÿâ¡§√Õß„Àâ‡°‘¥§«“¡¡—Ëπ§ß®“°º≈∑’Ë‰¡àæ÷ß

ª√“√∂π“·≈–º≈∑’Ë‰¡à‡ªìπ∏√√¡®“°«‘∏’°“√°√–∑”∑’Ë√ÿπ·√ß·≈–‡ªìπÕ—πμ√“¬Õ—π‡ªìπ°“√°√–∑”∑’Ë

 —Ëπ –‡∑◊ÕπμàÕ°“√Õ¬Ÿà√à«¡°—π¢Õß‡æ◊ËÕπ¡πÿ…¬å„π —ß§¡ Õ’°∑—Èß‡æ◊ËÕ®—¥°“√ªí≠À“„Àâ∑—π∑à«ß∑’°—∫

 ∂“π°“√≥å„πªí®®ÿ∫—π„πÕ—π∑’Ë®–™à«¬¢à¡¢Ÿà¬—∫¬—Èß ·≈–ªÑÕßª√“¡‰¡à„ÀâºŸâÕ◊Ëπ‡Õ“‡¬’Ë¬ßÕ¬à“ß·≈–√Ÿâ ÷°

‡°√ß°≈—«μàÕ§«“¡º‘¥·≈–‚∑…∑’Ë®–‰¥â√—∫
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§” ”§—≠: °“√‰°≈à‡°≈’Ë¬ ¢âÕæ‘æ“∑ ∑âÕß∂‘Ëπ

Abstract

Settlement of disputes by means of mediation is one of the most effective

way of resolving both civil and criminal disputes, which has appeared in the legislations

in many countries. This process shall affect the justice and order of those countries.

Moreover, it is also a significant result of the reduction in the number of cases that

are insignificant or not necessary to the court. For example, The United States of

AmericaÕs Dispute Resolution System is the best example to study as a role model

for developing the use of disputes resolution system in Thailand. In spite, according

to the comparative between the increasing number of cases to the court and the

amount of dispute resolutions, Thailand has been realized that not yet achieved its

target of success. Therefore, there is a very small amount of adoptions and applications

that exists both in the Code of Criminal Procedure and in the other laws for a long

time and not effective, especially local mediation. Therefore, the study of the United

StatesÕ Dispute Resolution System as the role model will lead to improvements in

processes and refurbish the good methods for the whole Dispute Resolution in

Thailand.

Keywords: Resolution, Dispute, Local
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¢âÕæ‘æ“∑∑“ß‡≈◊Õ° (Alternative Dispute Resolution - ADR) °≈à“«§◊Õ∑“ß‡≈◊Õ°Õ◊ËππÕ°®“°

™’È¢“¥„Àâ»“≈μ—¥ ‘π ·≈–°“√‰°≈à‡°≈’Ë¬π’È‡ªìπ°“√√–ß—∫¢âÕæ‘æ“∑∑’Ë∂Ÿ°π”‡Õ“„™â¡“°∑’Ë ÿ¥ ‡æ√“–¡’

«‘∏’°“√∑’Ë ”§—≠§◊Õ·°â ‰¢ªí≠À“ øóôπøŸ§«“¡ —¡æ—π∏å ·≈–‡¬’¬«¬“§«“¡‡ ’¬À“¬ ÷́Ëß∑”„Àâ ‰¥â

∑“ßÕÕ°∑’Ë§Ÿà°√≥’∑—Èß ÕßΩÉ“¬æÕ„®

·π«§‘¥æ◊Èπ∞“π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑ °“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑‰¥â¡’¡“π“π·≈â«‚¥¬

 —ß§¡¥—Èß‡¥‘¡‰¥âºŸ°æ—π‡°’Ë¬«°—∫∏√√¡™“μ‘μ“¡ —ß§¡™π∫∑ ´÷Ëß à«π„À≠à®–¡’§«“¡ —¡æ—π∏å°—π

∑“ß‡§√◊Õ≠“μ‘ ¡’°“√¬÷¥∂◊Õ»“ π“‚¥¬‡§√àß§√—¥ ¡’°“√ªØ‘∫—μ‘μ“¡¢π∫∏√√¡‡π’¬¡ª√–‡æ≥’ ·≈–

°“√π—∫∂◊ÕºŸâÀ≈—°ºŸâ„À≠à √«¡∑—Èß¡’°“√„ÀâÕ¿—¬´÷Ëß°—π·≈–°—π ‡¡◊ËÕ¡’¢âÕæ‘æ“∑‡°‘¥¢÷Èπ°Á¡—°®–¡’°“√

‰°≈à‡°≈’Ë¬¬Õ¡§«“¡°—π‚¥¬¡’∫ÿ§§≈∑’Ë§Ÿà°√≥’‡§“√æπ—∫∂◊Õ‡¢â“¡“∑”°“√‰°≈à‡°≈’Ë¬„Àâ ‚¥¬ à«π¡“°

®–‰¡àμâÕßæ÷Ëßæ“°√–∫«π°“√¢Õß»“≈¬ÿμ‘∏√√¡·μàÕ¬à“ß„¥ ·¡â®–¡’°√–∫«π°“√¬ÿμ‘∏√√¡∑“ß»“≈

·≈â«°Áμ“¡´÷Ëß®–μâÕß¥”‡π‘π°“√μ“¡μ—«∫∑°ÆÀ¡“¬ ¡’¢—ÈπμÕπ¡“° ‡ ’¬‡«≈“·≈–¡’§«“¡¬ÿàß¬“°

‰¡à Õ¥§≈âÕß°—∫§«“¡μâÕß°“√¢Õß§Ÿà°√≥’∑’ËμâÕß°“√§«“¡ –¥«°√«¥‡√Á« Õ’°∑—Èß¬—ß‡ªìπ°“√√—°…“

™◊ËÕ‡ ’¬ß·≈–§«“¡ —¡æ—π∏å¢Õß§Ÿà°√≥’‰«â¥â«¬

Õ¬à“ß‰√°Áμ“¡ ·¡â√—∞À√◊Õª√–‡∑»μà“ßÊæ¬“¬“¡∑’Ë®–„™â°ÆÀ¡“¬‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√

§«∫§ÿ¡§«“¡ª√–æƒμ‘¢Õß§π„π —ß§¡ ·μàª√–‡∑»‡À≈à“π—Èπ°Áæ¬“¬“¡∑’Ë®–À“«‘∏’°“√À√◊Õ°≈‰°

‡æ◊ËÕ„™â„π°“√√–ß—∫¢âÕæ‘æ“∑‚¥¬‰¡àμâÕß„™â°√–∫«π°“√∑“ß»“≈ °≈à“«§◊Õ„™â«‘∏’°“√„Àâ§Ÿà°√≥’

‡®√®“°—π‡Õß À√◊Õ„ÀâÕß§å°√®—¥À“§π°≈“ß‡¢â“¡“‰°≈à‡°≈’Ë¬„Àâ°—∫§Ÿà°√≥’´÷Ëß°≈‰°À√◊Õ‡§√◊ËÕß¡◊Õ

π—Èπ‰¥â¡’Õ¬Ÿà·≈â«μ“¡∏√√¡™“μ‘¢Õß —ß§¡¡πÿ…¬åÕ—π‡√’¬°«à“°ÆÀ¡“¬∏√√¡™“μ‘´÷ËßÀ¡“¬§«“¡«à“

‡ªìπ°ÆÀ¡“¬∑’Ë¡’Õ¬Ÿà·≈â«μ“¡∏√√¡™“μ‘‚¥¬¡πÿ…¬å‰¡à‰¥â √â“ß¢÷Èπ·≈–‡ªìπ°ÆÀ¡“¬∑’ËÕ¬Ÿà‡Àπ◊Õ√—∞

√«¡∑—Èß “¡“√∂„™â ‰¥âÕ¬à“ß‰¡à®”°—¥°“≈‡∑»–

„π°“√π’È®–‡ÀÁπ‰¥â«à“ °“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑π—Èπ‡ªìπ°√–∫«π°“√∑’Ë™à«¬·°â ‰¢ªí≠À“

§«“¡¢—¥·¬âß¢Õß§Ÿà°√≥’‰¥â‡ªìπÕ¬à“ß¥’ ‚¥¬¡’§π°≈“ß‡ªìπºŸâ ‰°≈à‡°≈’Ë¬§Õ¬™à«¬‡À≈◊Õ§Ÿà°√≥’

∑—Èß ÕßΩÉ“¬„Àâμ°≈ß°—π‰¥â„π°“√‡®√®“ ¥—ßπ—Èπ‡ª√’¬∫‡ ¡◊Õπ‡ªìπ°“√√à«¡¡◊Õ°—π “¡ΩÉ“¬ °≈à“«§◊Õ

§Ÿà°√≥’ ÕßΩÉ“¬ ·≈–ºŸâ ‰°≈à‡°≈’Ë¬Õ’°Àπ÷ËßΩÉ“¬ ‡æ◊ËÕÀ“∑“ßÕÕ°®“°¢âÕ¢—¥·¬âß‚¥¬ —πμ‘«‘∏’

1 From Mediation in a nutshell (2nd. ed.) (p. 21), by K. Kimberlee, 2009, USA: West. Copyright
2009 by West.
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 ”À√—∫ºŸâ‡¢’¬π¡’§«“¡‡ÀÁπ«à“ °“√‰°≈à‡°≈’Ë¬ À¡“¬∂÷ß°“√∑’Ë¡’§π°≈“ß À√◊Õ∫ÿ§§≈∑’Ë “¡

À√◊Õ‡√’¬°«à“ºŸâ ‰°≈à‡°≈’Ë¬°Á‰¥â∑’Ë¡’§«“¡√Ÿâ·≈–‰¡à¡’ à«π‰¥â‡ ’¬‡¢â“¡“∑”Àπâ“∑’ËÕ”π«¬§«“¡ –¥«°

„π°“√™à«¬‡À≈◊Õ§Ÿà°√≥’„π°“√¬ÿμ‘¢âÕ¢—¥·¬âß∑’Ë¡’ ·≈–ª√—∫«‘∏’§‘¥ «‘∏’‡®√®“‚¥¬§«“¡ ¡—§√„®¢Õß

§Ÿà°√≥’‡Õß „π°“√π’ÈºŸâ ‰°≈à‡°≈’Ë¬¥—ß°≈à“«‰¡à¡’Õ”π“®„π°“√™’È¢“¥¢âÕ¢—¥·¬âß·μàÕ¬à“ß„¥

°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑¢Õß À√—∞Õ‡¡√‘°“„π¬ÿ§·√°‡√‘Ë¡π—Èπ ¡’ª√–«—μ‘»“ μ√å‡°’Ë¬«°—∫

°“√‰°≈à‡°≈’Ë¬‡æ◊ËÕ°“√Õ”π«¬§«“¡ –¥«° (Facilitation) ‚¥¬‡ªìπ°√–∫«π°“√‰°≈à‡°≈’Ë¬

¢âÕæ‘æ“∑·∫∫‰¡à‡ªìπ∑“ß°“√ ´÷Ëß„πª√–«—μ‘»“ μ√å¢Õß À√—∞Õ‡¡√‘°“‰¥â®“√÷°‰«âμ“¡∑’Ë

ª√–∏“π“∏‘∫¥’≈‘π§Õ≈åπ‰¥â°≈à“«‰«â«à“ ç„π°“√¥”‡π‘π§¥’∑”„ÀâÀ¡¥°”≈—ß„® ®ß™—°™«π‡æ◊ËÕπ

∫â“π„Àâª√–π’ª√–πÕ¡ ·≈–‡ÀÁπ«à“ à«π¡“°ºŸâ™π–°Á·§à„ππ“¡‡∑à“π—Èπ ∑’Ë®√‘ß·≈â«°Á§◊ÕºŸâ·æâ∑’Ë

·∑â®√‘ßé

„π√–¬–·√°‡√‘Ë¡°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑¢Õß À√—∞Õ‡¡√‘°“‡ªìπ‰ªμ“¡√—∞∫—≠≠—μ‘√“ß√∂‰ø

§.». 1800 (æ.». 2343) À√◊Õ Railroad Act 1800 ·≈–À≈—ß®“°π—Èπ®÷ß‡ªìπ°“√®—¥μ—Èß°“√

‰°≈à‡°≈’Ë¬¢Õß√—∞∫“≈°≈“ß ÷́Ëß‡ªìπ°“√‡°‘¥®“°¢âÕæ‘æ“∑·√ßß“π ‚¥¬º≈®“°°√≥’¥—ß°≈à“«∑”„Àâ

°“√‰°≈à‡°≈’Ë¬∂Ÿ°„™â‡ªìπæ◊Èπ∑’Ë‡æ◊ËÕ°“√μàÕ√Õß ‚¥¬‡©æ“–‡®“–®ß‰ª∑’Ë°“√™à«¬‡À≈◊Õ„π°“√‰°≈à

‡°≈’Ë¬√–ß—∫¢âÕæ‘æ“∑·√ßß“π2

 à«π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑„π À√—∞Õ‡¡√‘°“ ¡’·π«§‘¥ ”§—≠∑’Ë«à“§«√®–¬ÿμ‘¢âÕæ‘æ“∑

¥â«¬°—πÀ≈“¬«‘∏’‡æ◊ËÕ„Àâ§Ÿàæ‘æ“∑‰¥â‡≈◊Õ°„™â Õ’°∑—Èß‡ÀÁπ«à“§¥’∑ÿ°§¥’‰¡à§«√¡’«‘∏’„π°“√¬ÿμ‘·§à«‘∏’‡¥’¬«

´÷Ëßπà“®–¡’«‘∏’°“√Õ¬à“ßÕ◊Ëπ·∑π°“√ ◊∫æ¬“πμàÕ»“≈‰¥â3 ª√–°Õ∫°—∫„π™’«‘μª√–®”«—π¢Õß

ª√–™“™π§àÕπ¢â“ß¡’°“√·¢àß¢—π∑’Ë Ÿß´÷Ëß‡¡◊ËÕ‡°‘¥¢âÕæ‘æ“∑„π°“√¢—¥·¬âß¢÷Èπ¡“°Á®–μâÕß‰°≈à‡°≈’Ë¬

¢âÕæ‘æ“∑π—Èπ„Àâ‡√Á«∑’Ë ÿ¥ ‚¥¬À≈—°‡°≥±å„π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑®–¡ÿàß àß‡ √‘¡„Àâ§Ÿàæ‘æ“∑®–

μâÕß‡¢â“ Ÿà°√–∫«π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑°àÕππ”§¥’‰ªøÑÕß∑’Ë»“≈ „π À√—∞Õ‡¡√‘°“‡ªìπª√–‡∑»

∑’Ë¡’°“√æ—≤π“√–∫∫√–ß—∫§«“¡¢—¥·¬âß‚¥¬∑“ß‡≈◊Õ° (Alternative Dispute Resolution:

ADR) ‡ªìπÕ¬à“ß¡“°·≈–¥’∑’Ë ÿ¥ „π°“√π’È À√—∞Õ‡¡√‘°“‰¥â¡’°“√®—¥μ—ÈßÕß§å°√¢÷Èπ‡æ◊ËÕ√—∫º‘¥™Õ∫

„π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑‡ªìπ°“√‡©æ“–‚¥¬À≈—°‡°≥±å„π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑π—Èπ‰¥â¡’°“√

·°â ‰¢„Àâ∑—π ¡—¬¬‘Ëß¢÷Èπ ·≈–‡æ◊ËÕ„Àâ°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑¡’§«“¡‡À¡“– ¡¢âÕæ‘æ“∑‡ªìπÕ¬à“ß¥’

‚¥¬¡’√–∫∫‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑πÕ°»“≈‡ªìπ√Ÿª·∫∫∑’Ë™—¥‡®π‡æ◊ËÕ„Àâ°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑π—Èπ

‰¥â¬ÿμ‘‚¥¬‡√Á« ≈¥§à“„™â®à“¬ ª√–À¬—¥‡«≈“ ·≈–‡ªìπ°“√™à«¬≈¥ª√‘¡“≥§¥’¢÷Èπ Ÿà»“≈‰¥â‡ªìπ

Õ¬à“ß¥’4

2 Ibid. p. 22.
3 ®“° ç°“√æ—≤π“√–∫∫»“≈„πª√–‡∑»Õ‡¡√‘°“·≈–‰∑¬: √–∫∫‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑·≈–√–∫∫∫—π∑÷°§”æ¬“π,é
‚¥¬  ”π—°√–ß—∫¢âÕæ‘æ“∑  ”π—°ß“π»“≈¬ÿμ‘∏√√¡, 2545, ∫∑∫—≥±‘μ¬å, π. 34. ‡πμ‘∫—≥±‘μ¬ ¿“ ‡®â“¢Õß≈‘¢ ‘∑∏‘Ï.
4 ®“° ç√–∫∫°“√‰°≈à‡°≈’Ë¬‡æ◊ËÕ¬—ß„Àâ‡°‘¥°“√ª√–π’ª√–πÕ¡¬Õ¡§«“¡¢Õß»“≈·æàß,é ‚¥¬  ÿ«‘∑¬å  ∏’√æß…å, 2538,
¥ÿ≈æ“À, 42(4), π. 45-46.  ”π—°ß“π»“≈¬ÿμ‘∏√√¡ ‡®â“¢Õß≈‘¢ ‘∑∏‘Ï.
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Õ¬à“ß‰√°Áμ“¡  À√—∞Õ‡¡√‘°“¬—ß‰¥âæ—≤π“√–∫∫°√–∫«π°“√‡®√®“‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑

‚¥¬§π°≈“ß ®π°√–∑—Ëß°≈“¬‡ªìπ√–∫∫‰°≈à‡°≈’Ë¬∑’Ë¥’ ·≈–μàÕ¡“‰¥âæ—≤π“‡ªìπ à«π∫√‘°“√√–ß—∫

¢âÕæ‘æ“∑¢Õß À√—∞Õ‡¡√‘°“ (The United State Conciliation Service) ¢÷Èπ·≈–μàÕ¡“„πªï

§.». 1947 (æ.». 2490) ‰¥â¡’°“√·μàßμ—Èß‡ªìπ à«π∫√‘°“√√–ß—∫¢âÕæ‘æ“∑·≈–°“√‰°≈à‡°≈’Ë¬

·Ààß√—∞ (The Federal Mediation and Conciliation Service) ´÷Ëßªí®®—¬·√° Ê ¢Õß°“√

‰°≈à‡°≈’Ë¬‚¥¬§π°≈“ß∑”Àπâ“∑’Ë ‰°≈à‡°≈’Ë¬„π°“√Õ”π«¬§«“¡ –¥«°¢Õß§Ÿàæ‘æ“∑ ‡æ◊ËÕ™à«¬

„π°“√∫√√≈ÿ¢âÕμ°≈ß‚¥¬„® ¡—§√ Õ’°∑—Èß¡’ à«π∑”„Àâ¬ÿμ‘¢âÕæ‘æ“∑‰¥âÕ¬à“ß¡“° ‡°‘¥§«“¡ ß∫

‡√’¬∫√âÕ¬ Õ—π∂◊Õ«à“‡ªìπ§«“¡¡—Ëπ§ß„π¿“§Õÿμ “À°√√¡ ª√–°Õ∫°—∫„π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑

¥â«¬§π°≈“ßπ’È¬—ß “¡“√∂ªÑÕß°—π°“√À¬ÿ¥ß“πÀ√◊Õª√–∑â«ß®“°¿“§·√ßß“π‰¥âÕ’°¥â«¬ ´÷Ëß∑”„Àâ

‡°‘¥§«“¡ª≈Õ¥¿—¬¥â“π «— ¥‘¿“æ¢Õßª√–™“™π§πÕ‡¡√‘°—π‰¥â5

 À√—∞Õ‡¡√‘°“‰¥âπ”«‘∏’°“√√–ß—∫¢âÕæ‘æ“∑‚¥¬°“√‰°≈à‡°≈’Ë¬¡“„™âÕ¬à“ß‡ªìπ√Ÿª∏√√¡

∑—Èßπ’È¡’À≈—°°“√μà“ß Ê À≈“¬ª√–°“√ °≈à“«§◊Õ

1) §ÿ≥ ¡∫—μ‘ºŸâ‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑  À√—∞Õ‡¡√‘°“‰¥â„Àâ§«“¡ ”§—≠„π‡√◊ËÕß§ÿ≥ ¡∫—μ‘

¢ÕßºŸâ ‰°≈à‡°≈’Ë¬‡ªìπÕ¬à“ß¡“°‚¥¬‰¥â¡’°“√®—¥μ—Èß ¡“§¡Õ“™’æ¥â“π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑¢÷Èπ‡æ◊ËÕ

¥”‡π‘π°“√μ√«® Õ∫§ÿ≥ ¡∫—μ‘æ√âÕ¡∑—Èß§—¥‡≈◊Õ°ºŸâ ‰°≈à‡°≈’Ë¬∑’Ëºà“π°“√Õ∫√¡·≈–¡’§«“¡‡™’Ë¬«™“≠

´÷Ëß®–ª√–‡¡‘π®“°√–¥—∫°“√Ωñ°Õ∫√¡ ª√– ∫°“√≥å μ≈Õ¥®π¡“μ√∞“πÕ“™’æ∑’Ë‡°’Ë¬«¢âÕß ‚¥¬

ºŸâ∑’Ë∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑ ÷́Ëß à«π¡“°®–‡ªìππ—°°ÆÀ¡“¬®–μâÕß‰¥â√—∫°“√¢÷Èπ∫—≠™’‰«âμàÕ»“≈

„π°“√π’È‚¥¬‡¡◊ËÕ§Ÿàæ‘æ“∑‰¥â¡’°“√¬◊Ëπ§”√âÕß¢Õ„™â°√–∫«π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑·≈â« ºŸâ ‰°≈à‡°≈’Ë¬

∑’Ë ‰¥â√—∫°“√§—¥‡≈◊Õ°®–¡“æ∫°—∫§Ÿàæ‘æ“∑∑—Èß ÕßΩÉ“¬‡æ◊ËÕ∑”°“√‰°≈à‡°≈’Ë¬ „π°“√∑’Ë®–‡ªìπ

ºŸâ ‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑‰¥âπ—Èπ®–μâÕß‡ªìπ∫ÿ§§≈´÷Ëß‰¥â√—∫°“√√—∫√Õß∑“ß°ÆÀ¡“¬·≈–®–μâÕß¡’

§ÿ≥ ¡∫—μ‘μ“¡∑’Ë À√—∞Õ‡¡√‘°“°”Àπ¥‰«â ∑—Èßπ’ÈºŸâ∑”Àπâ“∑’Ë ‰°≈à‡°≈’Ë¬®–μâÕß¡’§ÿ≥ ¡∫—μ‘À≈“¬

ª√–‡¿∑6 °≈à“«§◊Õ

ª√–‡¿∑ºŸâ ‰°≈à‡°≈’Ë¬ ¡∑∫ (Associate Mediator) ¡’§ÿ≥ ¡∫—μ‘‡∫◊ÈÕßμâπ ¥—ßπ’È

1) μâÕßºà“π°“√Ωñ°Õ∫√¡°“√‰°≈à‡°≈’Ë¬Õ¬à“ßπâÕ¬ 40 ™—Ë«‚¡ß

2) μâÕß¡’ à«π√à«¡„π°“√»÷°…“°“√‰°≈à‡°≈’Ë¬Õ¬à“ßπâÕ¬ªï≈–‰¡àπâÕ¬°«à“ 12 ™—Ë«‚¡ß

3) μâÕß¡’ª√– ∫°“√≥å„π°“√‰°≈à‡°≈’Ë¬Õ¬à“ßπâÕ¬ 40 ™—Ë«‚¡ß

5 From The uniform mediation act 2003. Section 2.
6 From Mediate.com qualifications disclosure, 2019, USA: Mediate.com. Retrieved form https://
www.mediate.com/articles/review.cfm.
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ª√–‡¿∑ºŸâ ‰°≈à‡°≈’Ë¬‡™’Ë¬«™“≠ (Practitioner Mediator) ¡’§ÿ≥ ¡∫—μ‘‡∫◊ÈÕßμâπ ¥—ßπ’È

1) μâÕßºà“π°“√Ωñ°Õ∫√¡°“√‰°≈à‡°≈’Ë¬Õ¬à“ßπâÕ¬ 100 ™—Ë«‚¡ß

2) μâÕß¡’ à«π√à«¡„π°“√»÷°…“°“√‰°≈à‡°≈’Ë¬Õ¬à“ßπâÕ¬ªï≈–‰¡àπâÕ¬°«à“ 12 ™—Ë«‚¡ß

3) μâÕß¡’ª√– ∫°“√≥å„π°“√‰°≈à‡°≈’Ë¬Õ¬à“ßπâÕ¬ 200 ™—Ë«‚¡ß

ª√–‡¿∑ºŸâ ‰°≈à‡°≈’Ë¬Õ“«ÿ‚  (Senior Mediator) ¡’§ÿ≥ ¡∫—μ‘‡∫◊ÈÕßμâπ ¥—ßπ’È

1) μâÕßºà“π°“√Ωñ°Õ∫√¡°“√‰°≈à‡°≈’Ë¬Õ¬à“ßπâÕ¬ 100 ™—Ë«‚¡ß

2) μâÕß¡’ à«π√à«¡„π°“√»÷°…“°“√‰°≈à‡°≈’Ë¬Õ¬à“ßπâÕ¬ªï≈–‰¡àπâÕ¬°«à“ 12 ™—Ë«‚¡ß

3) μâÕß¡’ª√– ∫°“√≥å„π°“√‰°≈à‡°≈’Ë¬Õ¬à“ßπâÕ¬ 500 ™—Ë«‚¡ß

2) ¢Õ∫‡¢μ„π°“√∫—ß§—∫„™â°ÆÀ¡“¬  À√—∞Õ‡¡√‘°“‰¥â∫—ß§—∫„™â√—∞∫—≠≠—μ‘«à“¥â«¬

√Ÿª·∫∫°“√‰°≈à‡°≈’Ë¬ª√–πÕ¡¢âÕæ‘æ“∑ (Uniform Mediation Act 2003) „π°“√π’Èæ√–√“™

∫—≠≠—μ‘©∫—∫π’È‡√‘Ë¡„™âμ—Èß·μàªï §.». 2001 (æ.». 2544) ·≈–‰¥â√—∫°“√·°â ‰¢„πªï §.». 2003

(æ.». 2546) ÷́Ëß°“√¬°√à“ß‚¥¬§≥–°√√¡“∏‘°“√ª√–™ÿ¡·Ààß™“μ‘∑“ß°ÆÀ¡“¬ (National

Conference of Commissions of Uniform State Laws) ·≈–‰¥â√—∫°“√√—∫√ÕßÕ¬à“ß‡ªìπ

∑“ß°“√‚¥¬‡πμ‘∫—≥±‘μ¬ ¿“ À√—∞ (The American Bar Association) √«¡∑—Èß‰¥â«“ß

·π«∑“ß„π°“√æ—≤π“°“√‰°≈à‡°≈’Ë¬ª√–πÕ¡¢âÕæ‘æ“∑„Àâ‡ªìπ‰ª„π≈—°…≥–‡¥’¬«°—π¢Õß

√—∞μà“ß Ê „π À√—∞ (11 „π 50 √—∞) μ≈Õ¥®π°“√‡ √‘¡ √â“ß§«“¡‡ªìπ∏√√¡„π°√–∫«π°“√

‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑„Àâ‡¢â¡·¢Áß¬‘Ëß¢÷Èπ7 ‚¥¬æ√–√“™∫—≠≠—μ‘©∫—∫π’È ‰¥â§”π÷ß∂÷ß§«“¡ ”§—≠¢Õß°“√

‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑·≈–„Àâ„™â‡æ◊ËÕ‡ªìπ«‘∏’°“√„π°“√√–ß—∫¢âÕæ‘æ“∑∑’Ë¥’ Õ’°∑—Èß¬—ß™à«¬ àß‡ √‘¡ ‘∑∏‘

¢ÕßºŸâ¡’ à«π√à«¡„π°√–∫«π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑ ÷́Ëßæ√–√“™∫—≠≠—μ‘©∫—∫π’È¬—ß∑”„Àâ‡°‘¥§«“¡

·¢Áß·√ß·Ààß°ÆÀ¡“¬·≈–°Æ‡°≥±å„π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑ ”À√—∫»“≈„π¡≈√—∞¢ÕßÕ‡¡√‘°“

Õ’°¥â«¬ ‚¥¬∑’Ë°“√‰°≈à‡°≈’Ë¬·≈–‡Õ° ‘∑∏‘Ï„π∫∑∫—≠≠—μ‘π—Èπ‰¥â¡’ à«π‡°’Ë¬«¢âÕß°—∫°ÆÀ¡“¬¢Õß

¡≈√—∞∑’Ë§ÿâ¡§√Õß°“√„™â‡Õ° ‘∑∏‘ÏÕ¬à“ß‡ªìπ√Ÿª·∫∫‡¥’¬«°—π·≈–„π¡≈√—∞¢ÕßÕ‡¡√‘°“μà“ß„Àâ°“√

¬Õ¡√—∫ ´÷Ëß°“√§ÿâ¡§√Õßμ“¡°ÆÀ¡“¬π’È®–¡’º≈μàÕºŸâ∑’Ë¡’ à«π√à«¡„π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑‡°◊Õ∫

∑ÿ°§√—Èß„π°“√π’È§Ÿàæ‘æ“∑¬Õ¡√—∫∂÷ß«‘∏’°“√À√◊Õ°“√‡¢â“¡“‰°≈à‡°≈’Ë¬‚¥¬»“≈ À√◊ÕÀπà«¬ß“πÕ◊Ëπ Ê

¢Õß√—∞8 ·μàÕ“®¡’∫“ß°√≥’∑’Ë√—∞∫—≠≠—μ‘©∫—∫π’ÈÕ“®®–‰¡à§ÿâ¡§√Õß °≈à“«§◊Õ°“√‰°≈à‡°≈’Ë¬‡°’Ë¬«°—∫

 À¿“æ·√ßß“π °“√‰°≈à‡°≈’Ë¬√–À«à“ß‡æ◊ËÕππ—°‡√’¬π À√◊Õμ≈Õ¥®π°“√ª√–™ÿ¡√–ß—∫¢âÕæ‘æ“∑

¢ÕßΩÉ“¬μÿ≈“°“√9 ·μà ”À√—∫ºŸâ∑’Ë¡’ à«π√à«¡„π°√–∫«π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑π—Èπ¬—ß “¡“√∂

7 From uniform mediation act (USA): Legal privilege for all mediation communications, 2019,
USA: Conway Partners. Retrieved from https://www.conway-partners.com/uploads/.../uniform.
8 ®“° ç·π«§‘¥∑“ß°ÆÀ¡“¬‡æ◊ËÕ·°â ‰¢§«“¡‡ ’¬À“¬„π∫√‘°“√∑“ß°“√·æ∑¬å¢ÕßÕ‡¡√‘°“,é ‚¥¬ ¡“‚√®
¢®√‰æ»“≈, 2554, ¥ÿ≈æ“À, π. 75.  ”π—°ß“π»“≈¬ÿμ‘∏√√¡ ‡®â“¢Õß≈‘¢ ‘∑∏‘Ï.
9 From The uniform mediation act 2003. Section 3.
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‰¥â√—∫‡Õ° ‘∑∏‘Ï§ÿâ¡§√Õß„π§”∫Õ°°≈à“«¢Õßμπ∑’Ë∑”¢÷Èπ„π√–À«à“ß°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑ ÷́Ëß

‰¡àμâÕß‡ªî¥‡º¬„π°√–∫«π°“√æ‘®“√≥“§¥’¢Õß»“≈10 „π°“√®”°—¥°“√‡ªî¥‡º¬¢ÕßºŸâ ‰°≈à‡°≈’Ë¬

μàÕºŸâæ‘æ“°…“·≈–μàÕ∫ÿ§§≈Õ◊ËπÊ∑’ËÕ“®®–Õ¬Ÿà„π§¥’π—Èπ ´÷Ëß„π°√–∫«π°“√‰°≈à‡°≈’Ë¬μ“¡æ√–√“™

∫—≠≠—μ‘©∫—∫π’ÈμâÕß°“√„Àâ‡ªî¥‡º¬∂÷ß§«“¡¢—¥·¬âß°—π¢Õß§«“¡μâÕß°“√∑’Ë·∑â®√‘ß¢Õß§Ÿàæ‘æ“∑‚¥¬

ºŸâ ‰°≈à‡°≈’Ë¬ ´÷ËßμâÕß°“√„Àâ¡’°“√‡ªî¥‡º¬§ÿ≥ ¡∫—μ‘¢ÕßºŸâ ‰°≈à‡°≈’Ë¬¥â«¬‡¡◊ËÕ∂Ÿ° Õ∫∂“¡11 Õ¬à“ß‰√

°Áμ“¡§Ÿàæ‘æ“∑¬—ß “¡“√∂„Àâ¡’∑π“¬§«“¡·≈–∫ÿ§§≈Õ◊Ëπ‡¢â“√à«¡„π°√–∫«π°“√‰°≈à‡°≈’Ë¬¢âÕ

æ‘æ“∑‚¥¬»“≈À√◊ÕÀπà«¬ß“πÕ◊Ëπ¢Õß√—∞‰¥âÕ’°¥â«¬12 ∑—Èßπ’È°ÆÀ¡“¬©∫—∫π’È¬—ß‰¥â π—∫ πÿπ„Àâ¡’°“√

„™â°√–∫«π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑„Àâ‡ªìπ à«πÀπ÷Ëß‡æ◊ËÕ àß‡ √‘¡°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑ à«πμ—«

·≈–‡ªìπ°“√μ—¥ ‘π„®¢Õß§Ÿàæ‘æ“∑‡Õß

„π°“√π’È»“≈®–®—¥„Àâπ—°°ÆÀ¡“¬∑’Ë‡ªìπ°≈“ß‡¢â“√à«¡øíß§”·∂≈ß¢Õß§Ÿà§«“¡ ‚¥¬¡’

ºŸâ ‰°≈à‡°≈’Ë¬§Õ¬™à«¬‡À≈◊Õ ·π–π”·π«∑“ß„Àâ°—∫§Ÿà§«“¡∑—Èß ÕßΩÉ“¬„π°“√¬ÿμ‘¢âÕæ‘æ“∑

„π°√–∫«π°“√√–ß—∫¢âÕæ‘æ“∑∑“ß‡≈◊Õ° (Alternative Dispute Resolution: ADR)

»“≈ À√—∞Õ‡¡√‘°“‰¥âπ”«‘∏’°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑¡“„™â®π‡ªìπ∑’Ë¬Õ¡√—∫¢Õßπ—°°ÆÀ¡“¬∑—ÈßÀ≈“¬

Õ“∑‘ ºŸâæ‘æ“°…“ ∑π“¬§«“¡ ·≈–ª√–™“™π ÷́Ëß∑”„ÀâÀπà«¬ß“πμà“ß Ê π‘¬¡„™â°“√√–ß—∫

¢âÕæ‘æ“∑∑“ß‡≈◊Õ°π’È·∑π°“√øÑÕß§¥’μàÕ»“≈°—πÕ¬à“ß·æ√àÀ≈“¬ «‘∏’°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑‚¥¬

«‘∏’∑“ß‡≈◊Õ° (Alternative Dispute Resolution: ADR) ¢Õß À√—∞Õ‡¡√‘°“Õ—π‡ªìπ«‘∏’°“√

‰°≈à‡°≈’Ë¬√–ß—∫¢âÕæ‘æ“∑∑’Ë¥’·≈–‡À¡“– ¡ μ—Èß·μà°àÕπ‡√‘Ë¡°√–∫«π°“√æ‘®“√≥“„π™—Èπ»“≈

´÷Ëßªí®®ÿ∫—ππ’È ‰¥â‡ªìπ∑’Ëπ‘¬¡„™â°—π¡“°·≈–ª√– ∫º≈ ”‡√Á®Õ¬à“ß¥’ ‚¥¬ “¡“√∂·¬°‡ªìπª√–‡¿∑

μà“ß Ê ‰¥â °≈à“«§◊Õ13

ª√–‡¿∑·√° °“√√–ß—∫¢âÕæ‘æ“∑‚¥¬§π°≈“ß (Mediation) «‘∏’π’È‡ªìπ«‘∏’∑’Ë „π

 À√—∞Õ‡¡√‘°“π‘¬¡°—π¡“° ‡π◊ËÕß®“°‡°‘¥®“°§«“¡ ¡—§√„®¢Õß§Ÿàæ‘æ“∑ ´÷Ëß„π∫“ß√—∞Õ“®

°”Àπ¥„Àâ„™â„π§¥’·æàß ·μà√—∞ à«π„À≠à„Àâ§Ÿà§«“¡„™â ‚¥¬ ¡—§√„® ‚¥¬„ÀâΩÉ“¬∑’Ë “¡∑’Ë‡ªìπ

§π°≈“ß¡“§Õ¬™à«¬·°â ‰¢ªí≠À“ ‡ πÕ·π«∑“ß„Àâ¬ÿμ‘¢âÕæ‘æ“∑¥â«¬ —πμ‘«‘∏’ ·μà‰¡à¡’ ‘∑∏‘

‰ªμ—¥ ‘πÀ√◊Õ∫—ß§—∫ΩÉ“¬„¥ΩÉ“¬Àπ÷Ëß„Àâ¬Õ¡√—∫‰¥â

ª√–‡¿∑∑’Ë Õß °“√√–ß—∫¢âÕæ‘æ“∑‚¥¬„™âÕπÿ≠“‚μμÿ≈“°“√ (Arbitration) ‡ªìπ°√≥’

∑’Ë∑—Èß ÕßΩÉ“¬¬‘π¬Õ¡¡Õ∫‡√◊ËÕß„ÀâÕπÿ≠“‚μμÿ≈“°“√«‘π‘®©—¬™’È¢“¥„Àâ „Àâ§«“¡‡ÀÁπ‡°’Ë¬«°—∫º≈§¥’

·≈–√—∫øíßæ¬“πÀ≈—°∞“π ́ ÷Ëß§«“¡‡ÀÁππ’È‡ªìπ‡æ’¬ß·π«∑“ß„Àâ§Ÿà§«“¡μ—¥ ‘π„®‰¡à¡’º≈ºŸ°æ—π§Ÿà§«“¡

¥—ßπ—Èπ«‘∏’°“√Õπÿ≠“‚μμÿ≈“°“√π’È ‰¡à‡ªìπ∑’Ëπ‘¬¡∑’Ë ÿ¥‡æ√“–¡’°“√·æâ™π–°—π

10 From The uniform mediation act 2003. Section 4.
11 From The uniform mediation act 2003. Section 9.
12 From The uniform mediation act 2003. Section 10.
13  ”π—°√–ß—∫¢âÕæ‘æ“∑  ”π—°ß“π»“≈¬ÿμ‘∏√√¡ (π. 33-34) ‡≈à¡‡¥‘¡.
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ª√–‡¿∑∑’Ë “¡ °“√ª√–‡¡‘πº≈§¥’‡∫◊ÈÕßμâπ (Early Neutral Evaluation) ÷́Ëß®–¡’

π—°°ÆÀ¡“¬‡¢â“¡“‡°’Ë¬«¢âÕß°—∫§Ÿà§«“¡ ∑—Èß¬—ß„Àâ§«“¡‡ÀÁπ„π∑“ß°ÆÀ¡“¬·≈–¥Ÿ·≈º≈ª√–‚¬™πå

¢Õß·μà≈–ΩÉ“¬ ª√–°Õ∫°—∫°“√„Àâ¢âÕ§‘¥‡ÀÁπ‡æ◊ËÕ°“√μ—¥ ‘π„®¢Õß§Ÿàæ‘æ“∑

ª√–‡¿∑∑’Ë ’Ë °“√æ‘®“√≥“§¥’‚¥¬¬àÕ (Summary Trial) ‡ªìπ°√≥’∑’Ë»“≈®–„Àâ§Ÿà§«“¡

∑—Èß ÕßΩÉ“¬‡ πÕ§¥’¢Õßμπ‡Õß·∫∫¬àÕ‚¥¬‰¡à¡’°“√π” ◊∫æ¬“π À≈—ß®“°π—ÈπºŸâæ‘æ“°…“À√◊Õ

§≥–≈Ÿ°¢ÿπ®–∑”§«“¡‡ÀÁπ§Ÿà§«“¡®–¬Õ¡√—∫‰¥âÀ√◊Õ‰¡à°Á‰¥â

ª√–‡¿∑∑’ËÀâ“  —ª¥“Àå°“√À“¢âÕμ°≈ß (Settlement Week) ÷́Ëß»“≈®–æ—°°“√

æ‘®“√≥“™—Ë«§√“«·≈–„Àâ‚Õ°“ ·°à§Ÿà§«“¡∑—Èß ÕßΩÉ“¬‡®√®“„π™à«ß‡«≈“π—Èπ ´÷Ëß®–¡’ºŸâ ‰°≈à‡°≈’Ë¬

‡æ◊ËÕ™à«¬„Àâ§Ÿà§«“¡μ°≈ß°—π‰¥â

3) °“√√—∫øíßæ¬“πÀ≈—°∞“π „πæ√–√“™∫—≠≠—μ‘«à“¥â«¬√Ÿª·∫∫°“√‰°≈à‡°≈’Ë¬

ª√–πÕ¡¢âÕæ‘æ“∑ (Uniform Mediation Act) ‰¥â¡’¢âÕ°”Àπ¥‰«â °≈à“«§◊Õ ºŸâ¡’ à«π√à«¡„π°“√

‰°≈à‡°≈’Ë¬®–‰¥â√—∫‡Õ° ‘∑∏‘Ï§ÿâ¡§√ÕßμàÕ°“√‡ªî¥‡º¬¢âÕ¡Ÿ≈ ´÷Ëß°“√¬Õ¡√—∫°√–∫«π°“√‡ªî¥‡º¬

¢âÕ¡Ÿ≈æ¬“πÀ≈—°∞“π∑’Ë®–π” ◊∫„π§¥’π—Èπ®–‰¡àμâÕß‡ªî¥‡º¬„π°√–∫«π°“√æ‘®“√≥“§¥’¢Õß»“≈

´÷Ëß¡’√“¬≈–‡Õ’¬¥ ¥—ßπ’È

1) πÕ°®“°∑’Ë°≈à“«‰«â„π¡“μ√“ 6 ¢âÕ¡Ÿ≈„π°“√‰°≈à‡°≈’Ë¬‰¥â√—∫‡Õ° ‘∑∏‘§ÿâ¡§√Õßμ“¡

∑’Ë°”Àπ¥‰«â„πÕπÿ¡“μ√“ (2) ·≈–®–‰¡à‡ªìπ‰ªμ“¡°√–∫«π°“√‡ªî¥‡º¬¢âÕ¡Ÿ≈æ¬“πÀ≈—°∞“π

∑’Ë®–π” ◊∫„π§¥’À√◊Õ°“√¬Õ¡√—∫æ¬“πÀ≈—°∞“π„π°√–∫«π°“√æ‘®“√≥“‡«âπ·μà®– ≈–À√◊Õ

‡ ’¬‚Õ°“ μ“¡¡“μ√“ 5

2) „π°√–∫«π°“√æ‘®“√≥“‡Õ° ‘∑∏‘Ï¥—ßμàÕ‰ªπ’È®–„™â ‰¥â§Ÿà§«“¡∑’Ë ‰°≈à‡°≈’Ë¬Õ“®®–

ªØ‘‡ ∏μàÕ°“√‡ªî¥‡º¬¢âÕ¡Ÿ≈·≈–Õ“®®–ªÑÕß°—π∫ÿ§§≈¿“¬πÕ°®“°°“√‡ªî¥‡º¬¢âÕ¡Ÿ≈¢ÕßºŸâ

‰°≈à‡°≈’Ë¬‰¥â

ºŸâ ‰°≈à‡°≈’Ë¬Õ“®®–ªØ‘‡ ∏μàÕ°“√‡ªî¥‡º¬¢âÕ¡Ÿ≈„π°“√‰°≈à‡°≈’Ë¬‰¥â·≈–Õ“®ªÑÕß°—π

∫ÿ§§≈¿“¬πÕ°®“°°“√‡ªî¥‡º¬´÷Ëß¢âÕ¡Ÿ≈¢ÕßºŸâ ‰°≈à‡°≈’Ë¬‰¥â

ºŸâ¡’ à«π√à«¡∑’Ë¡‘„™à§Ÿà§«“¡Õ“®®–ªØ‘‡ ∏μàÕ°“√‡ªî¥‡º¬¢âÕ¡Ÿ≈·≈–Õ“®ªÑÕß°—π∫ÿ§§≈

¿“¬πÕ°®“°°“√‡ªî¥‡º¬¢âÕ¡Ÿ≈¢ÕßºŸâ¡’ à«π√à«¡∑’Ë¡‘„™à§Ÿà§«“¡‰¥â

3) æ¬“πÀ≈—°∞“πÀ√◊Õ¢âÕ¡Ÿ≈∑’Ë®– “¡“√∂¬Õ¡√—∫‰¥âÀ√◊Õ‡ªìπ‰ªμ“¡°√–∫«π°“√

‡ªî¥‡º¬¢âÕ¡Ÿ≈æ¬“πÀ≈—°∞“π∑’Ë®–π” ◊∫„π§¥’®–‰¡à∂Ÿ°ªØ‘‡ ∏°“√¬Õ¡√—∫À√◊Õ‰¥â√—∫§«“¡

§ÿâ¡§√Õß®“°°√–∫«π°“√‡ªî¥‡º¬¢âÕ¡Ÿ≈æ¬“πÀ≈—°∞“π∑’Ë®–π” ◊∫„π§¥’‚¥¬‡Àμÿº≈¢Õß°“√

‡ªî¥‡º¬ÕÕ°¡“À√◊Õ„™â«‘∏’°“√‰°≈à‡°≈’Ë¬
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4) °“√√—°…“§«“¡≈—∫¢ÕßºŸâ‰°≈à‡°≈’Ë¬ μ“¡√—∞∫—≠≠—μ‘«à“¥â«¬√Ÿª·∫∫°“√‰°≈à‡°≈’Ë¬

ª√–πÕ¡¢âÕæ‘æ“∑ (Uniform Mediation Act) ‰¥â°”Àπ¥‰«â«à“ ‡Õ° ‘∑∏‘Ï·≈–‡ ’¬‚Õ°“ ∑’Ë®–

‰¥â√—∫‡Õ° ‘∑∏‘Ï§ÿâ¡§√Õß14

1) ‡Õ° ‘∑∏‘Ïμ“¡¡“μ√“ 4 Õ“®∂Ÿ° ≈– ‘∑∏‘Ï‡ªìπ∫—π∑÷°≈“¬≈—°…≥åÕ—°…√À√◊Õ∫Õ°

ª“°‡ª≈à“√–À«à“ß°√–∫«π°“√æ‘®“√≥“‰¥â∂â“°“√ ≈– ‘∑∏‘Ï· ¥ßÕÕ°‚¥¬§Ÿà§«“¡∑—ÈßÀ¡¥„π°“√

‰°≈à‡°≈’Ë¬ §◊Õ „π°√≥’‡Õ° ‘∑∏‘Ï¢ÕßºŸâ ‰°≈à‡°≈’Ë¬®–∂Ÿ° ≈– ‘∑∏‘Ï‚¥¬°“√· ¥ßÕÕ°¢ÕßºŸâ ‰°≈à‡°≈’Ë¬

·≈–„π°√≥’‡Õ° ‘∑∏‘Ï¢ÕßºŸâ¡’ à«π√à«¡∑’Ë¡‘„™à§Ÿà§«“¡®–∂Ÿ° ≈– ‘∑∏‘Ï‚¥¬°“√· ¥ßÕÕ°¢ÕßºŸâ¡’

 à«π√à«¡∑’Ë¡‘„™à§Ÿà§«“¡

2) ∫ÿ§§≈´÷Ëß‡ªî¥‡º¬À√◊Õ‡º¬·æ√à¢âÕ¡Ÿ≈„π°“√‰°≈à‡°≈’Ë¬´÷Ëß‚πâ¡‡Õ’¬ßμàÕ∫ÿ§§≈Õ◊Ëπ

„π°√–∫«π°“√æ‘®“√≥“®–‡ ’¬‚Õ°“ ®“°°“√§ÿâ¡§√Õß∑“ß‡Õ° ‘∑∏‘Ïμ“¡¡“μ√“ 4 ·μà‡æ’¬ß‡∑à“

∑’Ë®”‡ªìπ ”À√—∫∫ÿ§§≈∑’Ë‚πâ¡‡Õ’¬ßμàÕ°“√‡º¬·æ√àÀ√◊Õ‡º¬ÕÕ°‰ª

3) ∫ÿ§§≈∑’Ë„™â«‘∏’°“√‰°≈à‡°≈’Ë¬μàÕ°“√«“ß·ºπ‚¥¬‡®μπ“ æ¬“¬“¡°√–∑”§«“¡À√◊Õ

°√–∑”º‘¥∑“ßÕ“≠“ À√◊Õªî¥∫—ß§«“¡º‘¥Õ“≠“∑’Ë¥”‡π‘πÕ¬Ÿà®–‡ ’¬‚Õ°“ ®“°°“√„™â ‘∑∏‘Ïμ“¡

¡“μ√“ 4

5) º≈∫—ß§—∫μ“¡ —≠≠“°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑  À√—∞Õ‡¡√‘°“‰¥â¥”‡π‘π°“√«“ß

·π«∑“ß°“√®—¥°“√°—∫¢âÕæ‘æ“∑Õ—π‡°‘¥®“°§«“¡¢—¥·¬âß‚¥¬°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑μ“¡

°√–∫«π°“√¬ÿμ‘∏√√¡ ·≈–°“√‰°≈à‡°≈’Ë¬√–ß—∫¢âÕæ‘æ“∑¢ÕßÀπà«¬ß“π∑’Ë„Àâ°“√™à«¬‡À≈◊Õ

ª√–™“™πÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ ‚¥¬°“√π”‡Õ“√–∫∫·≈–°√–∫«π°“√¢Õß°“√‰°≈à‡°≈’Ë¬¡“„™â„π

°√≥’∑’Ë‡°‘¥¢âÕæ‘æ“∑∫πæ◊Èπ∞“π∑’Ë ”§—≠ª√–°“√Àπ÷Ëß °≈à“«§◊Õ °“√‡¢â“„®¢Õß§Ÿàæ‘æ“∑«à“

°√–∫«π°“√√–ß—∫¢âÕæ‘æ“∑∑“ß‡≈◊Õ°‡ªìπ°√–∫«π°“√∑’Ë™à«¬‡À≈◊Õ„Àâ§Ÿàæ‘æ“∑‰¥âª√–‚¬™πå∑ÿ°ΩÉ“¬

√«¡∑—Èß‰¡à‰¥â‡ªìπ°√–∫«π°“√æ‘ Ÿ®πå«à“ΩÉ“¬„¥∂Ÿ°À√◊Õº‘¥·μàÕ¬à“ß„¥15

„π°“√π’È À√—∞Õ‡¡√‘°“‰¥â°”Àπ¥À≈—°ªØ‘∫—μ‘„π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑‰«â °≈à“«§◊Õ

‡¡◊ËÕ§Ÿàæ‘æ“∑‰¥â∑”¢âÕμ°≈ß°—π‡æ◊ËÕ¬ÿμ‘§«“¡¢—¥·¬âß·≈â« ºŸâ ‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑®–®—¥∑”∫—π∑÷°

¢âÕμ°≈ßÀ√◊Õ∑’Ë‡√’¬°«à“  —≠≠“°“√√–ß—∫¢âÕæ‘æ“∑ ´÷Ëß —≠≠“¥—ß°≈à“«¬àÕ¡ºŸ°æ—π§Ÿà —≠≠“

Õ’°∑—Èß¬—ß “¡“√∂∫—ß§—∫°—π‰¥â Õ¬à“ß‰√°Áμ“¡À“°§Ÿà —≠≠“ΩÉ“¬„¥ΩÉ“¬Àπ÷Ëß‰¡àªØ‘∫—μ‘μ“¡ —≠≠“

√–ß—∫¢âÕæ‘æ“∑π—Èπ §Ÿà —≠≠“Õ’°ΩÉ“¬ “¡“√∂π” —≠≠“π—Èπ‰ª∫—ß§—∫·°àÕ’°ΩÉ“¬Àπ÷Ëß‰¥â∑—π∑’Ë ‚¥¬

‰¡àμâÕßπ”¢âÕæ‘æ“∑π—Èπ¡“øÑÕßμàÕ»“≈‡ªìπ§¥’„À¡à·μàÕ¬à“ß„¥ ´÷Ëß°“√‰°≈à‡°≈’Ë¬√–ß—∫¢âÕæ‘æ“∑

14 From The uniform mediation act 2003. Section 5.
15 ®“° °“√®—¥°“√§«“¡¢—¥·¬âß„π√–∫∫ “∏“√≥ ÿ¢ : »÷°…“°√≥’·æ∑¬å ¿“ (π. 50-51), ‚¥¬ ∫√√æμ μâπ
∏’√«ß»å ·≈–§≥–, 2546, °√ÿß‡∑æœ:  ∂“∫—πæ√–ª°‡°≈â“. ≈‘¢ ‘∑∏‘Ï 2546 ‚¥¬  ∂“∫—πæ√–ª°‡°≈â“.
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‚¥¬§«“¡ ¡—§√„®¢Õß§Ÿàæ‘æ“∑π’È ®÷ß‡ªìπ°“√· ¥ß‡®μπ“√à«¡°—π„π°“√À“¢âÕ¬ÿμ‘∑’Ë¥’μàÕ°—π∑—Èß

 ÕßΩÉ“¬ ‚¥¬À≈—°°“√π’È∂◊Õ‡Õ“°“√· ¥ß‡®μπ“¢Õß§Ÿà —≠≠“‡ªìπ ”§—≠ ·¡â®–¥”‡π‘π°“√‚¥¬

Õß§å°√‡Õ°™π·μà°Á¡’Õ‘ √–„π°“√∑”ß“πÕ¬à“ß¡“° ®÷ß‡ªìπ°√–∫«π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑

∑’Ë‰¥â√—∫°“√¬Õ¡√—∫®“°ª√–™“™π„π À√—∞Õ‡¡√‘°“Õ¬à“ß¥’¬‘Ëß16

¥—ßπ—Èπ ºŸâ‡¢’¬π®÷ß‡ÀÁπ«à“ „π°√–∫«π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑¢ÕßÕ‡¡√‘°“ ‡ªìπ

°√–∫«π°“√∑’Ë‰¥â®—¥∑”¢÷Èπ‡æ◊ËÕª√– “πª√–‚¬™πå√à«¡°—π¢Õß§Ÿà°√≥’ ´÷Ëß°√–∫«π°“√‰°≈à‡°≈’Ë¬

¢âÕæ‘æ“∑π’È®–‡ªìπ°“√‡®√®“°—π ‰¡à„™à°“√‡∂’¬ßÀ√◊Õ‚μâ·¬âß¢Õß§Ÿàæ‘æ“∑ μ≈Õ¥®π¡‘„™à°“√§âπÀ“

§«“¡®√‘ß«à“ΩÉ“¬„¥∂Ÿ°À√◊Õº‘¥ À√◊Õ®–∑”„Àâ·æâÀ√◊Õ™π– À“°·μà‡ªìπ°“√À“¢âÕ¬ÿμ‘‚¥¬‡√Á«´÷Ëß

‡ªìπª√–‚¬™πåÕ¬à“ß¡“°·°à§Ÿàæ‘æ“∑ Õ¬à“ß‰√°Áμ“¡»“≈„π À√—∞Õ‡¡√‘°“‰¥âπ”«‘∏’°“√‰°≈à‡°≈’Ë¬

·≈–√–ß—∫¢âÕæ‘æ“∑‚¥¬∑“ßÕ◊ËπÀ√◊Õ°“√√–ß—∫¢âÕæ‘æ“∑∑“ß‡≈◊Õ° (Alternative Dispute Resolution

: ADR) ¡“„™â ́ ÷Ëß‡ªìπ«‘∏’°“√∑’Ë‰¥â√—∫°“√¬Õ¡√—∫®“°ª√–™“™π·≈–π—°°ÆÀ¡“¬‡ªìπÕ¬à“ß¡“° ‡ªìπ

º≈∑”„ÀâÀπà«¬ß“πμà“ßÊ„π À√—∞Õ‡¡√‘°“„™â°“√√–ß—∫¢âÕæ‘æ“∑¥â«¬°“√‰°≈à‡°≈’Ë¬·∑π°“√øÑÕß

§¥’μàÕ»“≈¡“°¬‘Ëß¢÷Èπ ´÷Ëß‡ªìπº≈∑”„Àâ§à“„™â®à“¬·≈–√–¬–‡«≈“„π°“√¥”‡π‘π°“√≈¥πâÕ¬≈ß¥â«¬

°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑√–¥—∫∑âÕß∂‘Ëπ¢Õß√—∞ø≈Õ√‘¥“

 À√—∞Õ‡¡√‘°“‡ªìπª√–‡∑»∑’Ëª√–°Õ∫‰ª¥â«¬√—∞À≈“¬√—∞ ´÷Ëß≈â«π·μà¡’°ÆÀ¡“¬∫—ß§—∫„™â

¿“¬„π√—∞∑—Èß ‘Èπ ¥—ßπ—Èπ„π à«ππ’È®–°≈à“«∂÷ß°√–∫«π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑„π√–¥—∫∑âÕß∂‘Ëπ

À√◊Õ„π√–¥—∫√—∞¢ÕßÕ‡¡√‘°“°≈à“«§◊Õ √—∞ø≈Õ√‘¥“ °“√√–ß—∫¢âÕæ‘æ“∑∑“ß‡≈◊Õ° (Alternative

Dispute Resolution) À√◊Õ ADR ¢Õß√—∞ø≈Õ√‘¥“ ‰¥â∂Ÿ°„™â‚¥¬»“≈·Ààß√—∞ø≈Õ√‘¥“¡“π“π°«à“

30 ªï ‚¥¬‡√‘Ë¡μâπ®“°°“√ √â“ß»Ÿπ¬å√–ß—∫¢âÕæ‘æ“∑∑“ß‡≈◊Õ°æ≈‡¡◊Õß (CDS) „π‡¡◊Õß‡¥¥‡§“πåμ’È

(Dade County) ‡¡◊ËÕªï §.». 1975 (æ.». 2518) ‚¥¬°√–∫«π°“√¥—ß°≈à“«‡ªìπ°“√·°â ‰¢¢âÕ

æ‘æ“∑‚¥¬ª√“»®“°°“√·∑√°·´ßÀ√◊Õ‰¡à¡’°“√æ‘®“√≥“§¥’¢Õß»“≈17 À≈—ß®“°π—Èπ„πªï §.».

1980 (æ.». 2523) √—∞ø≈Õ√‘¥“‰¥â®—¥μ—Èß»Ÿπ¬å√–ß—∫¢âÕæ‘æ“∑ø≈Õ√‘¥“ (DRC) ‡æ◊ËÕ„Àâ°“√

™à«¬‡À≈◊Õ·°à»“≈„π°“√æ—≤π“‚ª√·°√¡ ADR ·≈–‡æ◊ËÕ¥”‡π‘π°“√»÷°…“·≈–°“√«‘®—¬‡°’Ë¬«°—∫

ADR18 πÕ°®“°π’È»Ÿπ¬å√–ß—∫¢âÕæ‘æ“∑ø≈Õ√‘¥“ (DRC) ¬—ß‰¥â®—¥„Àâæπ—°ß“π„Àâ§«“¡

™à«¬‡À≈◊Õ·°à§≥–°√√¡°“√„π√–¥—∫μà“ß æ√âÕ¡∑—Èß¥Ÿ·≈¢—ÈπμÕπ°“√√âÕß∑ÿ°¢å ª√– “πß“π

Õ∫√¡ ·≈– π—∫ πÿπ°“√ª√–™ÿ¡ª√–®”ªï ”À√—∫ºŸâ ‰°≈à‡°≈’Ë¬·≈–Õπÿ≠“‚μμÿ≈“°“√ √«¡∑—Èß

16 ®“° °√–∫«π°“√ √â“ß§«“¡¬ÿμ‘∏√√¡‡™‘ß ¡“π©—π∑å„π»“≈¬ÿμ‘∏√√¡ (π. 98-99), ‚¥¬ ≥√ß§å „®À“≠ ·≈–
§≥–, 2552, °√ÿß‡∑æœ:  ∂“∫—π«‘®—¬√æ’æ—≤π“»—°¥‘Ï  ”π—°ß“πß“π»“≈¬ÿμ‘∏√√¡. ≈‘¢ ‘∑∏‘Ï 2552 ‚¥¬  ∂“∫—π«‘®—¬
√æ’æ—≤π“»—°¥‘Ï  ”π—°ß“πß“π»“≈¬ÿμ‘∏√√¡.
17 From Alternative dispute resolution, 2019. Retrieved from http//www.flcourts.org/
Resources-Services/Alternative-Dispute-Resolution.
18 From About ADR & mediation, 2019. Retrieved from http//www.flcourts.org/Resources-
Services/Alternative-Dispute-Resolution/Mediation-in-Florida-About-ADR-mediation.
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„Àâ°“√Ωñ°Õ∫√¡°“√‰°≈à‡°≈’Ë¬¢—Èπæ◊Èπ∞“π·≈–¢—Èπ Ÿß„Àâ·°àºŸâ ‰°≈à‡°≈’Ë¬Õ“ “ ¡—§√·≈–®—¥æ‘¡æå

®¥À¡“¬¢à“«§Ÿà¡◊Õ¢Õß ADR) ª√–®”ªï ´÷Ëß„πªí®®ÿ∫—ππ’È»Ÿπ¬å√–ß—∫¢âÕæ‘æ“∑ø≈Õ√‘¥“¡’ºŸâ ‰°≈à‡°≈’Ë¬

¡“°°«à“ 5,600 §π ∑’Ë„Àâ∫√‘°“√„π√—∞ø≈Õ√‘¥“19

Õ¬à“ß‰√°Áμ“¡„πªï §.».1988 (æ.».2531) »Ÿπ¬å√–ß—∫¢âÕæ‘æ“∑ø≈Õ√‘¥“ (DRC) ‰¥â¡’

°“√ª√—∫ª√ÿß·°â ‰¢°ÆÀ¡“¬¢Õß√—∞ø≈Õ√‘¥“ ‡√◊ËÕß°“√‰°≈à‡°≈’Ë¬∑“ß‡≈◊Õ° Ÿà°“√æ‘®“√≥“§¥’¢Õß»“≈

´÷Ëß‡ªìπ°ÆÀ¡“¬ªï §.».1987 (æ.».2530) ∑’Ë‰¥â√—∫°“√æ‘®“√≥“§¥’∑“ß·æàßÕ—π‡ªìπ°“√Õâ“ß∂÷ß

°√≥’°“√‰°≈à‡°≈’Ë¬À√◊ÕÕπÿ≠“‚μμÿ≈“°“√¿“¬„μâ°Æ·≈–«‘∏’°“√∑’Ë°”Àπ¥‰«â‚¥¬»“≈·Ààß√—∞ø≈Õ√‘¥“

»“≈Æ’°“·Ààß√—∞ø≈Õ√‘¥“ ‚¥¬ºà“π»Ÿπ¬å√–ß—∫¢âÕæ‘æ“∑ø≈Õ√‘¥“ (DRC) ‰¥â‡ πÕ„Àâ¡’

°“√√—∫√ÕßºŸâ ‰°≈à‡°≈’Ë¬„π‡¢μæ◊Èπ∑’Ë¢Õß»“≈ ‡¡◊ËÕ§Ÿà°√≥’‰¡à “¡“√∂‡≈◊Õ°ºŸâ ‰°≈à‡°≈’Ë¬‰¥â ´÷Ëß‚¥¬

À≈—°°“√∫√√¥“ºŸâ ‰°≈à‡°≈’Ë¬ à«π„À≠à®–‰¥â√—∫°“√§—¥‡≈◊Õ°μ“¡¢âÕμ°≈ß¢Õß§Ÿà°√≥’ ®–‰¡à„™â‚¥¬

°“√·μàßμ—Èß®“°»“≈À√◊Õ„™â‚¥¬°“√À¡ÿπ‡«’¬π20 ·μàÀ“°§Ÿà°√≥’‰¡à “¡“√∂μ°≈ß‡°’Ë¬«°—∫‡√◊ËÕß

ºŸâ ‰°≈à‡°≈’Ë¬‰¥â »“≈°Á®– —ËßºŸâ ‰°≈à‡°≈’Ë¬∑’Ëºà“π°“√√—∫√Õß‰ªªØ‘∫—μ‘μ“¡¡“μ√∞“π¢Õß°Æø≈Õ√‘¥“

∑’Ë°”Àπ¥‰«â21 „π°“√π’È¡’À≈—°°“√ ”§—≠¢Õß°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑·Ààß√—∞ø≈Õ√‘¥“ ¥—ßπ’È

1) §ÿ≥ ¡∫—μ‘¢ÕßºŸâ‰°≈à‡°≈’Ë¬ §ÿ≥ ¡∫—μ‘¢ÕßºŸâ ‰°≈à‡°≈’Ë¬·Ààß√—∞ø≈Õ√‘¥“‚¥¬∑—Ë«‰ª¡’

¥—ßπ’È22

1) ºŸâ ‰°≈à‡°≈’Ë¬‡ªìπºŸâ∑’Ëºà“π°“√Ωñ°Õ∫√¡μ“¡À≈—° Ÿμ√·≈–‰¥â√—∫°“√√—∫√Õß®“°»“≈

Æ’°“·Ààß√—∞ø≈Õ√‘¥“

2) ºŸâ ‰°≈à‡°≈’Ë¬®–μâÕß¡’Õ“¬ÿ‰¡àμË”°«à“ 21 ªï

3) ºŸâ ‰°≈à‡°≈’Ë¬®–μâÕßμàÕÕ“¬ÿ„∫√—∫√Õß∑ÿ° Õßªï æ√âÕ¡‡¢â“√—∫°“√»÷°…“Õ∫√¡μàÕ‡π◊ËÕß

Õ¬à“ßπâÕ¬ 16 ™—Ë«‚¡ß

4) ºŸâ ‰°≈à‡°≈’Ë¬∑’Ëºà“π°“√√—∫√Õß·≈â«®–μâÕß™à«¬‡À≈◊ÕºŸâ ‰°≈à‡°≈’Ë¬∑’Ëºà“π°“√Õ∫√¡„À¡à

Õ¬à“ßπâÕ¬ Õß§√—ÈßμàÕªï

5) ºŸâ ‰°≈à‡°≈’Ë¬®–μâÕß‡ªìπºŸâ∑’Ë¡’¡“μ√∞“π®√‘¬∏√√¡μ“¡°Æ¢Õß√—∞ø≈Õ√‘¥“

19 From The supreme court of Florida: Florida State Courts Annual Report July 1, 2017-June 30
(p. 35), 2018.
20 From Certified mediation training information, 2019. Retrieved from http//www.flcourts.org/
Resources-Services/Alternative-Dispute-Resolution/Training Information/Continuing-Mediation-
Education/CertifiedmediationTrainingInformation.
21 Alternative dispute resolution, 2019. Op.cit.
22 From Florida Dispute Resolution Center, 2018. Florida Rules for Certified & Court-Appointed
Mediators: Mediator Qualifications Rule 10.100.
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2) °“√‡¢â“ Ÿà°√–∫«π°“√‰°≈à‡°≈’Ë¬ ‚¥¬∑—Ë«‰ª°“√‰°≈à‡°≈’Ë¬‡ªìπ‡ ¡◊Õπ°“√À“√◊Õ

„πª√–‡¥Áπ¢âÕæ‘æ“∑√à«¡°—∫∫ÿ§§≈Õ◊ËπÀ√◊ÕÀ≈“¬§π Õ“®¡’∑π“¬§«“¡·μà≈–ΩÉ“¬‡¢â“√à«¡¥â«¬°Á‰¥â

ª√–°Õ∫°—∫§Ÿà°√≥’∑—ÈßΩÉ“¬¬‘π¬Õ¡∑’Ë®–‡¢â“√à«¡„π°“√‰°≈à‡°≈’Ë¬ ‚¥¬§Ÿà°√≥’∑—Èß ÕßΩÉ“¬‡≈◊Õ°

ºŸâ ‰°≈à‡°≈’Ë¬‡ªìπ§π°≈“ß‡æ◊ËÕ∑”°“√‰°≈à‡°≈’Ë¬ À“°μ°≈ß°—π‰¡à ‰¥â»“≈®–‡ªìπºŸâ§—¥‡≈◊Õ°

ºŸâ ‰°≈à‡°≈’Ë¬„Àâ ´÷Ëß®–‡≈◊Õ°®“°ºŸâ ‰°≈à‡°≈’Ë¬∑’Ëºà“π°“√Õ∫√¡·≈–‰¥â√—∫°“√√—∫√Õß®“°»“≈Æ’°“

·Ààß√—∞ø≈Õ√‘¥“ ·≈–À“°ºŸâ ‰°≈à‡°≈’Ë¬∑”Àπâ“∑’ËΩÉ“Ωóπ®√‘¬∏√√¡ ”À√—∫ºŸâ ‰°≈à‡°≈’Ë¬ §Ÿà°√≥’Õ“®

¬◊Ëπ‡√◊ËÕß√âÕß∑ÿ°¢åμàÕ»Ÿπ¬å√–ß—∫¢âÕæ‘æ“∑·Ààß»“≈ø≈Õ√‘¥“‰¥â „π°“√π’È∫ÿ§§≈Õ◊ËπÕ“®‡¢â“√à«¡„π

°“√‰°≈à‡°≈’Ë¬‰¥â À“°∑ÿ°ΩÉ“¬„Àâ§«“¡¬‘π¬Õ¡ ¥—ßπ—Èπ‡æ◊ËÕ§«“¡™—¥‡®π°àÕπ∑’Ë®–¡’°“√‰°≈à‡°≈’Ë¬

§«√ Õ∫∂“¡ºŸâ ‰°≈à‡°≈’Ë¬°àÕπ«à“∫ÿ§§≈„¥ “¡“√∂‡¢â“√à«¡‰¥â∫â“ß‡æ√“–∑ÿ°§π∑’Ë‡¢â“√à«¡„π°“√

‰°≈à‡°≈’Ë¬π—Èπ®–∂Ÿ°®”°—¥¥â«¬°“√„Àâ√—°…“§«“¡≈—∫¢Õß°“√‰°≈à‡°≈’Ë¬23

3) √–¬–‡«≈“°“√‰°≈à‡°≈’Ë¬ °“√„™â√–¬–‡«≈“„π°“√‰°≈à‡°≈’Ë¬π—ÈπÕ“®®–‡√‘Ë¡μâπ

μ—Èß·μà§√÷Ëß™—Ë«‚¡ß¢÷Èπ‰ª®π∂÷ßÀπ÷Ëß«—πÀ√◊ÕÀ≈“¬«—π ∑—Èßπ’È¢÷ÈπÕ¬Ÿà°—∫§«“¡ —́∫´âÕπ¢Õß¢âÕæ‘æ“∑

¢Õß§Ÿà°√≥’ √«¡∑—Èß®”π«π¢Õß§Ÿà°√≥’„π¢âÕæ‘æ“∑π—Èπ Ê ¥â«¬24

4) º≈¢Õß°“√μ°≈ß·≈–∫—ß§—∫„™â ‡¡◊ËÕ§Ÿà°√≥’μ°≈ß°—π‰¥âμ“¡°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑

π—Èπ ®–μâÕß®—¥∑”∫—π∑÷°¢âÕμ°≈ßπ—Èπ‡ªìπ≈“¬≈—°…≥åÕ—°…√·≈–≈ßπ“¡‚¥¬§Ÿà°√≥’ ´÷Ëß¢âÕμ°≈ß

∑’Ë∑”‡ªìπ≈“¬≈—°…≥åÕ—°…√π’È®–‡ªìπ‡Õ° “√∑’Ë¡’º≈ºŸ°æ—πμ“¡°ÆÀ¡“¬ ( —≠≠“) ·≈–»“≈®–„™â

∫—ß§—∫‰¥â25

5) §à“„™â®à“¬·≈–§à“∏√√¡‡π’¬¡„π°“√‰°≈à‡°≈’Ë¬ „π‡√◊ËÕß¢Õß§à“∏√√¡‡π’¬¡·≈–

§à“„™â®à“¬„π°“√‰°≈à‡°≈’Ë¬π—Èπ¡’À≈—°°“√ √ÿª‰¥â ¥—ßπ’È26

1) ºŸâ ‰°≈à‡°≈’Ë¬®–μâÕß‡ªìπºŸâ∑’Ë¥”√ßμ”·Àπàß‡ªìπ∑’Ë ‰«â«“ß„®·≈–‡™◊ËÕ∂◊Õ‰¥â §à“

∏√√¡‡π’¬¡∑’Ë‡√’¬°‡°Á∫ ”À√—∫°“√∫√‘°“√‰°≈à‡°≈’Ë¬®–μâÕß ¡‡Àμÿ ¡º≈·≈– Õ¥§≈âÕß°—∫

ª√–‡¿∑¢Õß§¥’

2) À≈—°‡°≥±å„π°“√°”Àπ¥§à“∏√√¡‡π’¬¡ ´÷ËßºŸâ ‰°≈à‡°≈’Ë¬®–μâÕß¥”‡π‘π°“√

μ“¡À≈—°∑—Ë«‰ª„π°“√§‘¥§à“∏√√¡‡π’¬¡ °≈à“«§◊Õ

23 Mediation in Florida, 2019. Retrieved from http//www.flcourts.org/Resources-Services/Alternative-
Dispute-Resolution/Mediation-in-Florida. Retreived June 8, 2019.
24 Ibid.
25 Ibid.
26 From Florida Dispute Resolution Center, 2018. Florida Rules for Certified & Court-Appointed
Mediators : Mediator Qualifications Rule 10.380.
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(1) §à“„™â®à“¬ ”À√—∫∫√‘°“√°“√‰°≈à‡°≈’Ë¬®–μâÕß‰¡à‡°‘π‡«≈“∑’Ë„™â ‰ª®√‘ßÀ√◊Õ

μ“¡∑’Ë®—¥ √√‰«â

(2) ‡ªìπ§à“„™â®à“¬∑’Ë‡°‘¥¢÷Èπ®√‘ß

(3) §à“∏√√¡‡π’¬¡·≈–§à“„™â®à“¬∑—ÈßÀ¡¥®–∂Ÿ°·∫àß„Àâ°—∫∑ÿ°ΩÉ“¬Õ¬à“ß‡À¡“– ¡

(4) ‡¡◊ËÕ‡«≈“À√◊Õ§à“„™â®à“¬¡’§«“¡‡°’Ë¬«¢âÕß°—∫°“√‰°≈à‡°≈’Ë¬ Õß√“¬°“√¢÷Èπ‰ª„π

«—πÀ√◊Õ°“√‡¥‘π∑“ß‡¥’¬«°—π §à“∏√√¡‡π’¬¡‡«≈“·≈–§à“„™â®à“¬∑’Ë‡°‘¥¢÷Èπ®–¥”‡π‘π°“√μ“¡

 —¥ à«πÕ¬à“ß‡À¡“– ¡

3) ºŸâ ‰°≈à‡°≈’Ë¬®–μâÕß‡¢’¬π§”Õ∏‘∫“¬§à“∏√√¡‡π’¬¡·≈–§à“„™â®à“¬„¥ Ê ‡ªìπ≈“¬

≈—°…≥åÕ—°…√„Àâ°—∫§Ÿà°√≥’À√◊Õ∑’Ëª√÷°…“¢Õß·μà≈–ΩÉ“¬∑√“∫°àÕπ‡√‘Ë¡°“√‰°≈à‡°≈’Ë¬ ·≈–§”

Õ∏‘∫“¬®–√«¡∂÷ß√“¬°“√μà“ß Ê ¥—ßπ’È

(1) æ◊Èπ∞“π„π°“√§‘¥À√◊Õ®”π«π¢Õß§à“∏√√¡‡π’¬¡„¥Ê  ”À√—∫°“√∫√‘°“√

°“√‰°≈à‡°≈’Ë¬ Õ’°∑—Èß√«¡∂÷ß§à“∏√√¡‡π’¬¡¢—ÈπμË” ·≈–√–¬–‡«≈“„π°“√‡¥‘π∑“ß

(2) §à“∏√√¡‡π’¬¡ ”À√—∫°“√‡≈◊ËÕπÀ√◊Õ°“√¬°‡≈‘° à«π„¥ à«πÀπ÷Ëß¢Õß°“√

‰°≈à‡°≈’Ë¬ ‚¥¬º≈∑’Ëμ“¡¡“§à“„™â®à“¬π—Èπ®–μâÕß‰¥â√—∫°“√ª√–‡¡‘πÀ√◊Õ¬°‡≈‘°

(3) æ◊Èπ∞“π·≈–®”π«π§à“„™â®à“¬ §à“∏√√¡‡π’¬¡ ”À√—∫√“¬°“√Õ◊Ëπ Ê

(4) §à“∏√√¡‡π’¬¡·≈–§à“„™â®à“¬„π°“√‰°≈à‡°≈’Ë¬„Àâ·∫àßμ“¡ —¥ à«π¢Õß§Ÿà°√≥’

‡¡◊ËÕ»“≈ —ËßÀ√◊Õμ“¡∑’Ë§Ÿà°√≥’μ°≈ß°—π

4) „π°“√‡°Á∫√—°…“∫—π∑÷° ºŸâ ‰°≈à‡°≈’Ë¬®–μâÕß‡°Á∫√—°…“∫—π∑÷°∑’Ë®”‡ªìπ„π°“√

 π—∫ πÿπ§à“∏√√¡‡π’¬¡ ”À√—∫§à“∫√‘°“√ ·≈–§à“„™â®à“¬·≈–À“°¡’°“√‡√’¬°√âÕß°Á®–μâÕß

ª√—∫‡ª≈’Ë¬πμ“¡§”¢Õ¢Õß·μà≈–ΩÉ“¬ ∑’Ëª√÷°…“·μà≈–ΩÉ“¬ À√◊Õ»“≈

Õ¬à“ß‰√°Áμ“¡ §à“„™â®à“¬„π°“√‰°≈à‡°≈’Ë¬π’È¢÷ÈπÕ¬Ÿà°—∫ªí®®—¬À≈“¬Õ¬à“ß´÷Ëß„π°√≥’‡≈Á° Ê

πâÕ¬ Ê »“≈Õ“®„Àâ∫√‘°“√‰°≈à‡°≈’Ë¬‚¥¬‰¡à§‘¥§à“„™â®à“¬‡≈¬°Á‰¥â  ”À√—∫„π°√≥’°“√‰°≈à‡°≈’Ë¬

‡√◊ËÕß§√Õ∫§√—« ®”π«π‡ß‘π∑’Ë‡√’¬°‡°Á∫®–¢÷ÈπÕ¬Ÿà°—∫°“√®—¥„Àâ¡’ºŸâ ‰°≈à‡°≈’Ë¬„ÀâÀ√◊Õ§Ÿà°√≥’‡≈◊Õ°

ºŸâ ‰°≈à‡°≈’Ë¬‡Õß ∂â“»“≈®—¥„Àâ®”π«π‡ß‘π∑’Ë‡√’¬°‡°Á∫®–¢÷ÈπÕ¬Ÿà°—∫√“¬‰¥â√«¡À√◊Õ√“¬‰¥â√à«¡¢Õß

§Ÿà°√≥’∑—Èß ÕßΩÉ“¬27 °≈à“«§◊Õ

1) °“√‰°≈à‡°≈’Ë¬·≈–Õπÿ≠“‚μμÿ≈“°“√§«√®–„Àâ∑ÿ°ΩÉ“¬‡¢â“∂÷ß·≈–„™â∫√‘°“√‰¥â‚¥¬‰¡à

§”π÷ß∂÷ß ∂“π–∑“ß°“√‡ß‘π

2) ‡¡◊ËÕ°“√‰°≈à‡°≈’Ë¬∑’Ë»“≈ —Ëß„Àâ¥”‡π‘π°“√ §à“∏√√¡‡π’¬¡®–∂Ÿ°√«∫√«¡‚¥¬‡ ¡’¬π»“≈

¥—ßπ’È

27 From The 2018 Florida statutes: Chapter 44.108.
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(1) °“√‰°≈à‡°≈’Ë¬‡√◊ËÕß§√Õ∫§√—«‡¡◊ËÕ√“¬‰¥â√«¡¢Õß§Ÿà°√≥’¡“°°«à“ $50,000

·μà‰¡à‡°‘π $ 100,000 μàÕªï §à“∏√√¡‡π’¬¡ 120 ¥Õ≈≈“√å/§π/μàÕ™à«ß‡«≈“∑’Ë°”Àπ¥

(2) °“√‰°≈à‡°≈’Ë¬‡√◊ËÕß§√Õ∫§√—«‡¡◊ËÕ√“¬‰¥â√«¡¢Õß§Ÿà°√≥’πâÕ¬°«à“ $50,000

μàÕªï §à“∏√√¡‡π’¬¡ 60 ¥Õ≈≈“√å/§π/μàÕ™à«ß‡«≈“∑’Ë°”Àπ¥

(3)  ”À√—∫°“√‰°≈à‡°≈’Ë¬°√≥’»“≈™—Èπμâπ 60 ¥Õ≈≈“√å/§π/μàÕ™à«ß‡«≈“∑’Ë°”Àπ¥

∑—Èßπ’È ®–‰¡à¡’°“√ª√–‡¡‘π§à“∏√√¡‡π’¬¡°“√‰°≈à‡°≈’Ë¬„π°√≥’°“√¢—∫‰≈à∑’ËÕ¬ŸàÕ“»—¬°—∫ΩÉ“¬

∑’Ëæ∫«à“¬“°®πÀ√◊Õ ”À√—∫°“√¥”‡π‘π°“√‡√’¬°√âÕß‡≈Á° Ê πâÕ¬ Ê  ”À√—∫§à“∏√√¡‡π’¬¡∑’Ë

‡√’¬°‡°Á∫‚¥¬‡ ¡’¬π»“≈π’È „Àâπ” àß°√¡ √√æ“°√‡æ◊ËÕπ”‡ß‘π‡¢â“‡ªìπ√“¬‰¥â»“≈ ‚¥¬À—°

§à“∏√√¡‡π’¬¡ $ 1 μàÕ°“√ª√–‡¡‘π§à“∏√√¡‡π’¬¡ ”À√—∫°“√¥”‡π‘π°“√ ‡æ◊ËÕπ”‡ß‘π‰ª„™â„π

°√≥’∑’Ë‡ªìπ°“√‰°≈à‡°≈’Ë¬‚¥¬‰¡à‰¥â§‘¥§à“„™â®à“¬„Àâ°—∫°√≥’Õ◊Ëπ Ê

6) °“√√—°…“§«“¡≈—∫„π°“√‰°≈à‡°≈’Ë¬ „π°“√√—°…“§«“¡≈—∫¢Õß¢âÕ¡Ÿ≈∑’Ë‰¥â√–À«à“ß

°“√‰°≈à‡°≈’Ë¬®–μâÕß¥”‡π‘π°“√ ¥—ßπ’È28

1) ºŸâ ‰°≈à‡°≈’Ë¬®–μâÕß√—°…“§«“¡≈—∫¢Õß¢âÕ¡Ÿ≈∑—ÈßÀ¡¥∑’Ë∂Ÿ°‡ªî¥‡º¬√–À«à“ß°“√‰°≈à‡°≈’Ë¬

¬°‡«âπ„π°√≥’®”‡ªìπμâÕß‡ªî¥‡º¬ À√◊Õ°“√‡ªî¥‡º¬π—Èπ‰¥â√—∫Õπÿ≠“μ‚¥¬°ÆÀ¡“¬ À√◊Õ‚¥¬

§«“¡‡ÀÁπ™Õ∫¢Õß∑ÿ°ΩÉ“¬

2) ¢âÕ¡Ÿ≈∑’Ë ‰¥â√—∫√–À«à“ß°“√ª√–™ÿ¡·¬°ΩÉ“¬®–μâÕß‰¡à∂Ÿ°‡ªî¥‡º¬‚¥¬ºŸâ ‰°≈à‡°≈’Ë¬

„Àâ°—∫ºŸâ‡¢â“√à«¡„π°“√‰°≈à‡°≈’Ë¬§πÕ◊ËπÊ À“°‰¡à‰¥â√—∫°“√¬‘π¬Õ¡®“°ΩÉ“¬∑’Ë∂Ÿ°‡ªî¥‡º¬

3) „π°“√‡°Á∫∫—π∑÷°°“√ π∑π“ ºŸâ ‰°≈à‡°≈’Ë¬®–μâÕß√—°…“§«“¡≈—∫„π°“√®—¥‡°Á∫·≈–

°“√°”®—¥∫—π∑÷°°“√ π∑π“ ·≈–®–μâÕß‰¡à‡ªî¥‡º¬¢âÕ¡Ÿ≈„¥Ê∑’Ë√–∫ÿμ—«μπ‰¥â„πμÕπ∑’Ë¢âÕ¡Ÿ≈

‰¥â∂Ÿ°π”¡“„™â„π°“√∑”«‘®—¬ °“√Ωñ°Õ∫√¡ À√◊Õ°“√‡°Á∫√«∫√«¡‡ªìπ ∂‘μ‘

7) °“√ ‘Èπ ÿ¥¢Õß°“√‰°≈à‡°≈’Ë¬ „π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑π—Èπ®– ‘Èπ ÿ¥°“√‰°≈à‡°≈’Ë¬

°ÁμàÕ‡¡◊ËÕ¡’‡Àμÿ¢âÕÀπ÷Ëß¢âÕ„¥ ¥—ßπ’È29

1) ‡¡◊ËÕ§Ÿà°√≥’∫√√≈ÿ¢âÕμ°≈ß‡°’Ë¬«°—∫¢âÕæ‘æ“∑π—Èπ∫“ß à«πÀ√◊Õ∑—ÈßÀ¡¥·≈–∑ÿ°ΩÉ“¬

Õ’°∑—Èß§Ÿà°√≥’≈ßπ“¡„π¢âÕμ°≈ß¥â«¬

2 ‡¡◊ËÕ¢âÕæ‘æ“∑π—Èπ∂÷ß∑“ßμ—π‰¡à “¡“√∂∑’Ë®–∑”°“√‰°≈à‡°≈’Ë¬μàÕ‰ª‰¥â ‡π◊ËÕß®“°

§Ÿà°√≥’‰¡à‡μÁ¡„®∑’Ë®–∑”°“√‰°≈à‡°≈’Ë¬°—πÕ’°μàÕ‰ª

3) ‡¡◊ËÕºŸâ ‰°≈à‡°≈’Ë¬‡ÀÁπ«à“ª√–‡¥Áπ¢âÕæ‘æ“∑∂÷ß∑“ßμ—π Õ—π‡π◊ËÕß®“°ªí≠À“∫“ß à«π

À√◊Õ∑—ÈßÀ¡¥¢Õß§Ÿà°√≥’π—Èπ‰¡à “¡“√∂∑’Ë®–‰°≈à‡°≈’Ë¬‰¥â ‚¥¬®–μâÕß àß‰ª∑’Ë»“≈‡æ◊ËÕ„Àâ»“≈

æ‘®“√≥“μ—¥ ‘πμàÕ‰ª

28 From Rule 10.360 of Florida riles for certified & court – Appointed mediators.
29 From Mediation in Florida, 2019. Retrieved from http//www.flcourts.org/Resources-Services/
Alternative-Dispute-Resolution/Mediation-in-Florida.
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ª√– ‘∑∏‘¿“æ¢Õß°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑√–¥—∫∑âÕß∂‘Ëπ

1. ¢âÕ¥’ ‰¥â·°à

1) ‡ªìπ°“√‡ªî¥‚Õ°“ „Àâª√–™“™π‡¢â“∂÷ß§«“¡¬ÿμ‘∏√√¡‰¥â‚¥¬ –¥«° √«¥‡√Á«·≈–

‚¥¬ßà“¬ Õ—π‡ªìπ°“√≈¥ªí≠À“¢Õß§«“¡¢—¥·¬âß·≈–¢âÕæ‘æ“∑¢Õßª√–™“™π„π∑âÕß∂‘Ëπ‚¥¬

‡©æ“–æ◊Èπ∑’ËÀà“ß‰°≈ ÷́Ëß‡ªìπ™π∫∑  √â“ß§«“¡¬ÿμ‘∏√√¡·≈–‡ √‘¡ √â“ß —ß§¡„π°“√Õ¬Ÿà√«¡°—π

‚¥¬ª°μ‘ ÿ¢‰¥â¥â«¬°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑´÷Ëß¡’§π°≈“ß‡ªìπºŸâ ‰°≈à‡°≈’Ë¬‡æ◊ËÕ„Àâ¬ÿμ‘¢âÕæ‘æ“∑π—Èπ Ê

2) ‡ªìπ°“√≈¥§à“„™â®à“¬„π°“√¥”‡π‘π§¥’ ‚¥¬·μà≈–§√—Èß∑’ËμâÕß¥”‡π‘π§¥’„π™—Èπ»“≈

§Ÿà°√≥’®–μâÕß‡ ’¬§à“„™â®à“¬μà“ß Ê ‡ªìπ®”π«π¡“° °≈à“«§◊Õ §à“∑π“¬§«“¡ §à“∏√√¡‡π’¬¡»“≈

§à“∑’Ëª√÷°…“°ÆÀ¡“¬ §à“¥”‡π‘π°“√„π™—ÈπÕÿ∑∏√≥å Æ’°“ §à“„™â®à“¬„π™—Èπ∫—ß§—∫§¥’ ·≈–μ≈Õ¥®π

§à“„™â®à“¬Õ◊ËπÊ à«πμ—«„π°“√μàÕ Ÿâ§¥’Õ’°®”π«πÀπ÷Ëß √«¡∑—Èß‡ªìπ°“√≈¥ß∫ª√–¡“≥¢Õß·ºàπ¥‘π

∑’Ë„™â§à“„™â®à“¬ ”À√—∫°√–∫«π°“√¬ÿμ‘∏√√¡Õ’°∑—Èß‰¡à ‘Èπ‡ª≈◊ÕßÕ—μ√“°”≈—ß‡®â“Àπâ“∑’Ë¢Õß√—∞¥â«¬

3) ‡ªìπ°“√ª√–À¬—¥‡«≈“ „π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑√–¥—∫∑âÕß∂‘Ëπ·μà≈–‡√◊ËÕßπ—Èπ‡ ’¬

‡«≈“„π°“√‰°≈à‡°≈’Ë¬‰¡à¡“°π—°Õ“®®–‡ªìπ®”π«π™—Ë«‚¡ß À√◊ÕÕ“®®–„™â‡«≈“‡æ’¬ß 1-2 «—π‡∑à“π—Èπ

·μàÀ“°‡∑’¬∫°—∫°“√æ‘®“√≥“§¥’¢Õß»“≈Õ“®„™â‡«≈“π“π‡ªìπ‡¥◊ÕπÀ√◊ÕÀ≈“¬Êªï°Á‰¥â¢÷ÈπÕ¬Ÿà°—∫

§«“¡ —́∫´âÕπ¢Õß§¥’ ·≈–™—ÈπÕÿ∑∏√≥å Æ’°“ ‡ªìπ ”§—≠

4) ‡ªìπ°“√√—°…“§«“¡ —¡æ—π∏å√–À«à“ß§Ÿà°√≥’  “¡“√∂Õ¬Ÿà√à«¡°—π‰¥â„π∑âÕß∂‘ËπÀ√◊Õ

™ÿ¡™π‡¥’¬«°—π Õ’°∑—ÈßªØ‘∫—μ‘μ“¡ —≠≠“®π‡ √Á® ‘Èπ‰¡à≈ÿ°≈“¡°≈“¬‡ªìπ¢âÕæ‘æ“∑∑’Ë√ÿπ·√ß

Õ—π‡ªìπº≈¥’°—∫∑ÿ°ΩÉ“¬ μ≈Õ¥®π¬—ß‡ªìπ°“√√—°…“™◊ËÕ‡ ’¬ß·≈–§«“¡≈—∫„π∑“ß∏ÿ√°‘®¢Õß§Ÿà°√≥’

‚¥¬°“√‰°≈à‡°≈’Ë¬®–¥”‡π‘π°“√‡ªìπ§«“¡≈—∫ ∑—Èßæ¬“π·≈–¢âÕ‡∑Á®®√‘ß∑’Ë‰¥â®“°°“√‰°≈à‡°≈’Ë¬

®–‰¡à∂Ÿ°‡ªî¥‡º¬·≈–„™â‡ªìπæ¬“π„π™—Èπ»“≈ ‡«âπ·μà§Ÿà°√≥’®–„Àâ§«“¡¬‘π¬Õ¡

5) ‡æ◊ËÕ≈¥ª√‘¡“≥§¥’∑’Ë¢÷Èπ Ÿà°“√æ‘®“√≥“¢Õß»“≈ ÷́Ëß‡ªìπÀ—«„® ”§—≠¢Õß

°√–∫«π°“√‰°≈à‡°≈’Ë¬·μà≈–ª√–‡∑»μâÕß°“√„Àâ‡°‘¥¢÷Èπ ´÷Ëß‡¡◊ËÕ≈¥®”π«π§¥’¢÷Èπ Ÿà»“≈‰¥â·≈â«

∑”„Àâ§¥’°Á®–‰¡à§â“ß°“√æ‘®“√≥“ Õ’°∑—Èß¬—ß∑”„ÀâºŸâæ‘æ“°…“¡’‡«≈“„π°“√æ‘®“√≥“§¥’∑’Ë¡’¢âÕ

°ÆÀ¡“¬∑’Ë́ —∫´âÕπ·≈–¬ÿàß¬“° μ≈Õ¥®π¢âÕæ‘æ“∑∫“ß‡√◊ËÕßÕ“®°àÕ„Àâ‡°‘¥§¥’‡°’Ë¬«‡π◊ËÕß°—πÀ≈“¬§¥’

À“° “¡“√∂‡¢â“ Ÿà°√–∫«π°“√‰°≈à‡°≈’Ë¬°—π‰¥â°Á®–∑”„Àâ§¥’‡ √Á®°—π‡ªìπ®”π«π¡“°π—Ëπ‡Õß

6) ‡æ◊ËÕ‡ªìπ°“√ √â“ß§«“¡¡—Ëπ§ß∑“ß‡»√…∞°‘® ‚¥¬‡¡◊ËÕª√–™“™π¡“„™â∫√‘°“√°“√

‰°≈à‡°≈’Ë¬¡“°·≈–°“√‰°≈à‡°≈’Ë¬ ”‡√Á®¡“°¢÷Èπ°Á®–∑”„Àâª√‘¡“≥§¥’¢÷Èπ Ÿà»“≈≈¥≈ß àßº≈„Àâ°“√

„™â®à“¬ß∫ª√–¡“≥¥â“π°√–∫«π°“√¬ÿμ‘∏√√¡°√–· À≈—°≈¥≈ß¥â«¬ ÷́Ëß “¡“√∂π”ß∫ª√–¡“≥

„π à«ππ’È ‰ªæ—≤π“∑âÕß∂‘Ëπ ™ÿ¡™π  —ß§¡ ·≈–ª√–‡∑»™“μ‘μàÕ‰ª‰¥âÕ¬à“ß√«¥‡√Á« ‰¡à°àÕ„Àâ‡°‘¥

ªí≠À“¥â“π‡»√…∞°‘® ªí≠À“Àπ’È ‘π ªí≠À“°“√«à“ßß“π μ≈Õ¥®πªí≠À“Õ“™≠“°√√¡ ÷́Ëß‡ªìπ

ªí≠À“¢Õß —ß§¡μàÕ‰ª
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2. ¢âÕ¥âÕ¬ ‰¥â·°à

1) ¢“¥°“√ª√–™“ —¡æ—π∏åÕ¬à“ß∑—Ë«∂÷ß „π°√≥’ª√–™“™π∑’ËÕ¬ŸàÀà“ß‰°≈®“°™ÿ¡™π

‡¡◊ÕßÕ“®¡’¢âÕ®”°—¥„π°“√‰¥â√—∫¢à“« “√ π‚¬∫“¬ À√◊ÕÕß§å§«“¡√Ÿâ‡°’Ë¬«°—∫√–∫∫¬ÿμ‘∏√√¡

∑“ß‡≈◊Õ°‚¥¬°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑ Õ“®∑”„Àâ‡ ’¬‚Õ°“ ‡¢â“∂÷ß§«“¡¬ÿμ‘∏√√¡·∫∫ßà“¬ Ê ·≈–

‡¡◊ËÕ∂Ÿ°øÑÕß‡ªìπ§¥’°Á®–¡’‚Õ°“ ·æâ§¥’‰¥â¡“°

2) ª√–™“™π¢“¥§«“¡‡™◊ËÕ¡—Ëπ·≈–§«“¡πà“‡™◊ËÕ∂◊Õ¢ÕßºŸâ∑’Ë∑”Àπâ“∑’Ë‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑

‚¥¬ºŸâ ‰°≈à‡°≈’Ë¬ à«π¡“°®–‰¡à‰¥â√—∫°“√Õ∫√¡μ“¡À≈—° Ÿμ√∑’Ë‰¥â√—∫°“√√—∫√Õß ‡™àπ °“√‰°≈à‡°≈’Ë¬

‚¥¬§≥–°√√¡°“√À¡Ÿà∫â“π¢Õßª√–‡∑»‰∑¬ ÷́Ëß‡ªìπ °”π—πÀ√◊ÕºŸâ„À≠à∫â“π∑”Àπâ“∑’Ë„π°“√‰°≈à‡°≈’Ë¬

·¡â°√–∑—Ëß°“√‰°≈à‡°≈’Ë¬¢âÕ¢—¥·¬âß¢—Èπ∫â“π¢Õß  .ª.ª.≈“« ∑’Ë¡’Àπà«¬‰°≈à‡°≈’Ë¬¢âÕ¢—¥·¬âß¢—Èπ∫â“π

‡ªìπ§≥–∑”°“√‰°≈à‡°≈’Ë¬≈â«π·μà‰¡à‰¥âºà“π°“√Õ∫√¡∑—Èß ‘Èπ

3) °“√¢“¥ ¿“æ∫—ß§—∫„Àâ§Ÿà°√≥’‡¢â“ Ÿà°√–∫«π°“√‰°≈à‡°≈’Ë¬ „π°“√‡¢â“ Ÿà

°√–∫«π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑√–¥—∫∑âÕß∂‘Ëππ—Èπ à«π„À≠à®–μâÕß‡°‘¥®“°§«“¡¬‘π¬Õ¡¢Õß§Ÿà

°√≥’∑—Èß ÕßΩÉ“¬ ‰¡à¡’°ÆÀ¡“¬∫—ß§—∫„Àâ§Ÿà°√≥’‡¢â“ Ÿà°√–∫«π°“√‰°≈à‡°≈’Ë¬°àÕπøÑÕß§¥’μàÕ»“≈‰¥â

·≈–À“°ΩÉ“¬„¥‰¡àª√– ß§å®–‡®√®“‰°≈à‡°≈’Ë¬°“√‰°≈à‡°≈’Ë¬°Á®–μâÕß¬ÿμ‘≈ß ®÷ß∑”„Àâ§¥’¡ÿàß Ÿà°“√

æ‘®“√≥“¢Õß»“≈¡“°¢÷Èπ

4) °“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑Õ“®‡ªìπ™àÕß∑“ß„Àâ§Ÿà°√≥’ª√–«‘ß§¥’„Àâ™â“‰¥â À“°§Ÿà°√≥’

ΩÉ“¬Àπ÷ËßΩÉ“¬„¥‰¡à¡’‡®μπ“∑’Ë®–¬ÿμ‘¢âÕæ‘æ“∑ À√◊Õ¬—ß‰¡à “¡“√∂∑’Ë®–√–ß—∫Àπ’È ‰¥â °Á®–„™â™àÕß

∑“ß„π°“√‰°≈à‡°≈’Ë¬π’Èª√–«‘ß‡«≈“ °àÕ„Àâ§Ÿà°√≥’Õ’°ΩÉ“¬‡∫◊ËÕÀπà“¬·≈–‰¡à‡¢â“√à«¡‡®√®“‰°≈à‡°≈’Ë¬μàÕ‰ª

5) À“°‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑ ”‡√Á®ª√–‡∑»‰∑¬∑” —≠≠“ª√–π’ª√–πÕ¡¬Õ¡§«“¡°Á¡’

 ¿“æ∫—ß§—∫‰¥â‡æ’¬ß‡ªìπ —≠≠“¢÷Èπ„À¡à À“°Õ’°ΩÉ“¬‰¡àªØ‘∫—μ‘μ“¡®–μâÕß‰ªøÑÕß¢Õ„Àâ»“≈æ‘æ“°…“

´÷Ëß®–μâÕß¡’°“√ ◊∫æ¬“π∑’Ë‡°’Ë¬«¢âÕß„À¡à„π°“√∑” —≠≠“ª√–π’ª√–πÕ¡¬Õ¡§«“¡Õ’°§√—Èß ·μà

∫“ßª√–‡∑»»“≈®–æ‘æ“°…“„Àâ‡ªìπ‰ªμ“¡ —≠≠“À√◊Õ¢âÕμ°≈ßπ—Èπ‡≈¬‚¥¬‰¡àμâÕß ◊∫æ¬“π„À¡à

‡™àπ  .ª.ª.≈“«  À√—∞Õ‡¡√‘°“ ·≈–ª√–‡∑»·§π“¥“ ‡ªìπμâπ

∫∑ √ÿª

°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑¢Õß√—∞ø≈Õ√‘¥“´÷Ëß‡ªìπÀπ÷Ëß„π√—∞¢Õß À√—∞Õ‡¡√‘°“ ∂◊Õ‡ ¡◊Õπ

«à“‡ªìπ√–¥—∫∑âÕß∂‘Ëπ ´÷Ëß√—∞ø≈Õ√‘¥“‰¥â®—¥μ—Èß»Ÿπ¬å√–ß—∫¢âÕæ‘æ“∑ø≈Õ√‘¥“ (DRC) ®—¥„Àâæπ—°ß“π

„Àâ§«“¡™à«¬‡À≈◊Õ·°à§≥–°√√¡°“√„π√–¥—∫μà“ß æ√âÕ¡∑—Èß¥Ÿ·≈¢—ÈπμÕπ°“√√âÕß∑ÿ°¢å ª√– “πß“π

Õ∫√¡ ·≈– π—∫ πÿπ°“√ª√–™ÿ¡ª√–®”ªï ”À√—∫ºŸâ ‰°≈à‡°≈’Ë¬·≈–Õπÿ≠“‚μμÿ≈“°“√ √«¡∑—Èß

„Àâ°“√Ωñ°Õ∫√¡°“√‰°≈à‡°≈’Ë¬¢—Èπæ◊Èπ∞“π·≈–¢—Èπ Ÿß„Àâ·°àºŸâ ‰°≈à‡°≈’Ë¬Õ“ “ ¡—§√ ÷́ËßÀ≈—°°“√

 ”§—≠¢Õß°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑·Ààß√—∞ø≈Õ√‘¥“

°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑¢Õß√—∞ø≈Õ√‘¥“π—Èπ ºŸâ ‰°≈à‡°≈’Ë¬®–μâÕß¡’§ÿ≥ ¡∫—μ‘¢ÕßºŸâ ‰°≈à‡°≈’Ë¬

‚¥¬∑—Ë«‰ª °≈à“«§◊Õ ºŸâ ‰°≈à‡°≈’Ë¬μâÕßºà“π°“√Ωñ°Õ∫√¡μ“¡À≈—° Ÿμ√·≈–‰¥â√—∫°“√√—∫√Õß®“°
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»“≈Æ’°“·Ààß√—∞ø≈Õ√‘¥“ ®–μâÕßμàÕÕ“¬ÿ„∫√—∫√Õß∑ÿ° Õßªï æ√âÕ¡‡¢â“√—∫°“√»÷°…“Õ∫√¡

μàÕ‡π◊ËÕßμ“¡°”Àπ¥ Õ’°∑—ÈßμâÕß¥”‡π‘π°“√™à«¬‡À≈◊ÕºŸâ ‰°≈à‡°≈’Ë¬∑’Ëºà“π°“√Õ∫√¡„À¡àÕ¬à“ßπâÕ¬

 Õß§√—ÈßμàÕªï ·≈–®–μâÕß‡ªìπºŸâ∑’Ë¡’¡“μ√∞“π®√‘¬∏√√¡μ“¡°Æ¢Õß√—∞ø≈Õ√‘¥“

°“√‡¢â“ Ÿà°√–∫«π°“√‰°≈à‡°≈’Ë¬π—Èπ‡ ¡◊Õπ‡ªìπ°“√À“√◊Õ„πª√–‡¥Áπ¢âÕæ‘æ“∑√à«¡°—∫

∫ÿ§§≈Õ◊ËπÊÀ≈“¬§π Õ“®¡’∑π“¬§«“¡·μà≈–ΩÉ“¬‡¢â“√à«¡¥â«¬ §Ÿà°√≥’∑—ÈßΩÉ“¬¬‘π¬Õ¡∑’Ë®–

‡¢â“√à«¡„π°“√‰°≈à‡°≈’Ë¬ ‚¥¬§Ÿà°√≥’∑—Èß ÕßΩÉ“¬‡≈◊Õ°ºŸâ ‰°≈à‡°≈’Ë¬‡ªìπ§π°≈“ß‡æ◊ËÕ∑”°“√‰°≈à‡°≈’Ë¬

À“°μ°≈ß°—π‰¡à ‰¥â»“≈®–‡ªìπºŸâ§—¥‡≈◊Õ°ºŸâ ‰°≈à‡°≈’Ë¬„Àâ ´÷Ëß®–‡≈◊Õ°®“°ºŸâ ‰°≈à‡°≈’Ë¬∑’Ëºà“π°“√

Õ∫√¡·≈–‰¥â√—∫°“√√—∫√Õß®“°»“≈Æ’°“·Ààß√—∞ø≈Õ√‘¥“ ¥—ßπ—Èπ‡æ◊ËÕ§«“¡™—¥‡®π°àÕπ∑’Ë®–¡’°“√

‰°≈à‡°≈’Ë¬®–μâÕß Õ∫∂“¡ºŸâ ‰°≈à‡°≈’Ë¬°àÕπ«à“∫ÿ§§≈„¥ “¡“√∂‡¢â“√à«¡‰¥â∫â“ß‡æ√“–∑ÿ°§π∑’Ë

‡¢â“√à«¡„π°“√‰°≈à‡°≈’Ë¬π—Èπ®–∂Ÿ°®”°—¥¥â«¬°“√„Àâ√—°…“§«“¡≈—∫¢Õß°“√‰°≈à‡°≈’Ë¬

„π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑¢Õß√—∞ø≈Õ√‘¥“π—Èπ ®–‡√‘Ë¡μâπμ—Èß·μà§√÷Ëß™—Ë«‚¡ß¢÷Èπ‰ª®π∂÷ß

Àπ÷Ëß«—πÀ√◊ÕÀ≈“¬«—π ∑—Èßπ’È¢÷ÈπÕ¬Ÿà°—∫§«“¡´—∫´âÕπ¢Õß¢âÕæ‘æ“∑¢Õß§Ÿà°√≥’ √«¡∑—Èß®”π«π¢Õß

§Ÿà°√≥’„π¢âÕæ‘æ“∑π—ÈπÊ

 ”À√—∫º≈¢Õß°“√μ°≈ß·≈–∫—ß§—∫„™â ‡¡◊ËÕ§Ÿà°√≥’μ°≈ß°—π‰¥âμ“¡°“√‰°≈à‡°≈’Ë¬

¢âÕæ‘æ“∑π—Èπ ®–μâÕß®—¥∑”∫—π∑÷°¢âÕμ°≈ßπ—Èπ‡ªìπ≈“¬≈—°…≥åÕ—°…√·≈–≈ßπ“¡‚¥¬§Ÿà°√≥’ ´÷Ëß

¢âÕμ°≈ß∑’Ë∑”‡ªìπ≈“¬≈—°…≥åÕ—°…√π’È®–‡ªìπ‡Õ° “√∑’Ë¡’º≈ºŸ°æ—πμ“¡°ÆÀ¡“¬ ( —≠≠“) ·≈–

»“≈®–„™â∫—ß§—∫‰¥â

„π à«π¢Õß§à“„™â®à“¬·≈–§à“∏√√¡‡π’¬¡„π°“√‰°≈à‡°≈’Ë¬ §à“∏√√¡‡π’¬¡∑’Ë‡√’¬°‡°Á∫

 ”À√—∫°“√∫√‘°“√‰°≈à‡°≈’Ë¬®–μâÕß ¡‡Àμÿ ¡º≈·≈– Õ¥§≈âÕß°—∫ª√–‡¿∑¢Õß§¥’ ®–μâÕß

‰¡à‡°‘π‡«≈“∑’Ë„™â ‰ª®√‘ßÀ√◊Õμ“¡∑’Ë®—¥ √√‰«â ‡ªìπ§à“„™â®à“¬∑’Ë‡°‘¥¢÷Èπ®√‘ß Õ¬à“ß‰√°Áμ“¡ §à“„™â®à“¬

„π°“√‰°≈à‡°≈’Ë¬π’È¢÷ÈπÕ¬Ÿà°—∫ªí®®—¬À≈“¬Õ¬à“ß ´÷Ëß„π°√≥’‡≈Á°ÊπâÕ¬Ê Õ“®„Àâ∫√‘°“√‰°≈à‡°≈’Ë¬

‚¥¬‰¡à§‘¥§à“„™â®à“¬°Á‰¥â

„π°“√√—°…“§«“¡≈—∫¢Õß°“√‰°≈à‡°≈’Ë¬ ºŸâ ‰°≈à‡°≈’Ë¬®–μâÕß√—°…“§«“¡≈—∫¢Õß¢âÕ¡Ÿ≈

∑—ÈßÀ¡¥∑’Ë‡ªìπ¢âÕ‡∑Á®®√‘ß√–À«à“ß°“√‰°≈à‡°≈’Ë¬ ¢âÕ‡∑Á®®√‘ß„π°“√ª√–™ÿ¡·¬°ΩÉ“¬ √«¡∑—Èß¢âÕ¡Ÿ≈

°“√‡°Á∫∫—π∑÷°°“√ π∑π“ ¬°‡«âπ„π°√≥’®”‡ªìπμâÕß‡ªî¥‡º¬ À√◊Õ°“√‡ªî¥‡º¬‰¥âπ—Èπ®–μâÕß

‰¥â√—∫Õπÿ≠“μ‚¥¬°ÆÀ¡“¬ À√◊Õ‚¥¬§«“¡‡ÀÁπ™Õ∫¢Õß∑ÿ°ΩÉ“¬

„π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑π—Èπ®– ‘Èπ ÿ¥°“√‰°≈à‡°≈’Ë¬°ÁμàÕ‡¡◊ËÕ¡’‡Àμÿ¢âÕÀπ÷Ëß¢âÕ„¥ °≈à“«§◊Õ

‡¡◊ËÕ§Ÿà°√≥’∫√√≈ÿ¢âÕμ°≈ß‡°’Ë¬«°—∫¢âÕæ‘æ“∑π—Èπ∫“ß à«πÀ√◊Õ∑—ÈßÀ¡¥·≈–§Ÿà°√≥’∑ÿ°ΩÉ“¬≈ßπ“¡

„π¢âÕμ°≈ß À√◊Õ‡¡◊ËÕ¢âÕæ‘æ“∑π—Èπ∂÷ß∑“ßμ—π‰¡à “¡“√∂∑’Ë®–∑”°“√‰°≈à‡°≈’Ë¬μàÕ‰ª‰¥â ‡π◊ËÕß®“°

§Ÿà°√≥’‰¡à‡μÁ¡„®∑’Ë®–∑”°“√‰°≈à‡°≈’Ë¬°—πÕ’°μàÕ‰ª À√◊Õ‡¡◊ËÕºŸâ ‰°≈à‡°≈’Ë¬‡ÀÁπ«à“ª√–‡¥Áπ¢âÕæ‘æ“∑

∂÷ß∑“ßμ—π Õ—π‡π◊ËÕß®“°ªí≠À“¢Õß§Ÿà°√≥’‰¡à “¡“√∂∑’Ë®–‰°≈à‡°≈’Ë¬‰¥â‚¥¬®–μâÕß àß‰ª∑’Ë»“≈‡æ◊ËÕ

„Àâ»“≈æ‘®“√≥“μ—¥ ‘πμàÕ‰ª
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¢âÕ‡ πÕ·π– ”À√—∫ª√–‡∑»‰∑¬

®“°°“√»÷°…“°√–∫«π°“√‰°≈à‡°≈’Ë¬√–ß—∫¢âÕæ‘æ“∑¢Õß¡≈√—∞ø≈Õ√‘¥“  À√—∞Õ‡¡√‘°“

∑”„Àâ‡°‘¥·π«∑“ß∑’Ë®–π”¡“‡ªìπ¢âÕ‡ πÕ·π–„π°“√æ—≤π“°√–∫«π°“√‰°≈à‡°≈’Ë¬√–ß—∫

¢âÕæ‘æ“∑¢Õßª√–‡∑»‰∑¬ ‰¥â·°à 1) §«√¡’°“√ª√—∫ª√ÿßÀ√◊Õ·°â ‰¢°ÆÀ¡“¬∑’Ë‡°’Ë¬«°—∫

°√–∫«π°“√‰°≈à‡°≈’Ë¬‚¥¬‡©æ“–„π°√≥’∑’Ë®–π”§¥’¢÷ÈπøÑÕßμàÕ»“≈ §«√„Àâ¡’°“√π”¢âÕæ‘æ“∑π—Èπ

‡¢â“ Ÿà°√–∫«π°“√‰°≈à‡°≈’Ë¬°àÕπøÑÕß»“≈ ÷́Ëß®–‡ªìπ°“√°≈—Ëπ°√Õß¢âÕæ‘æ“∑°àÕππ—Èπ‡Õß

2) ‡π◊ËÕß¥â«¬„πªí®®ÿ∫—π¬—ß¡’ª√–™“™πÕ’° à«πÀπ÷Ëß∑’Ë¬—ß‰¡à√Ÿâ«à“ à«π√“™°“√∑âÕß∂‘Ëπ ‰¥â·°à Õ”‡¿Õ

¡’°“√„Àâ∫√‘°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑ ·≈–∑”„Àâª√–™“™π‰¡à‰ª„™â∫√‘°“√ ¥—ßπ—Èπ ®÷ß§«√∑”°“√

ª√–™“ —¡æ—π∏å„Àâª√–™“™π∑—Ë«‰ª‰¥â√—∫∑√“∫«à“∑’ËÕ”‡¿Õ¡’°“√„Àâ∫√‘°“√«‘∏’°“√‰°≈à‡°≈’Ë¬

¢âÕæ‘æ“∑°—∫ª√–™“™π‚¥¬‰¡à‡ ’¬§à“„™â®à“¬ ·≈–®–‰¡àμâÕß‰ª„™â∫√‘°“√∑’Ë™—Èπ»“≈ ´÷Ëß®–‡ªìπ°“√

ª√–À¬—¥‡«≈“ ª√–À¬—¥§à“„™â®à“¬ Õ’°∑—Èß§«√®—¥∑”‡Õ° “√·≈–‡º¬·æ√à°ÆÀ√◊Õ¢âÕ∫—ß§—∫«à“¥â«¬

°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑„Àâ°—∫ª√–™“™π„π∑âÕß∂‘Ëπ‰¥â∑√“∫‚¥¬∑—Ë«°—π 3) „π°“√‰°≈à‡°≈’Ë¬

¢âÕæ‘æ“∑π—Èπ¡’¢âÕæ‘æ“∑À≈“¬ª√–‡¿∑∑—Èß∑“ß·æàß·≈–Õ“≠“ ¥—ßπ—Èπ§«√®—¥∑”∑–‡∫’¬π

ºŸâ ‰°≈à‡°≈’Ë¬‚¥¬°“√®”·π°μ“¡§«“¡‡™’Ë¬«™“≠≈—°…≥–¢Õß¢âÕæ‘æ“∑ ‡æ◊ËÕ„Àâ‡ªìπºŸâ ‰°≈à‡°≈’Ë¬

∑’Ë¡’§«“¡™”π“≠‡©æ“–¥â“π ´÷Ëß®–‡ªìπ∑’Ë¬Õ¡√—∫¢Õßª√–™“™π·≈– —ß§¡‚¥¬∑—Ë«°—π æ√âÕ¡∑—Èß

¡’°“√Õ∫√¡„Àâ«“¡√Ÿâ·°àºŸâ ‰°≈à‡°≈’Ë¬‡ªìπª√–®” ∑—Èßπ’È ‡æ◊ËÕ„Àâª√–™“™π‡°‘¥§«“¡‡™◊ËÕ¡—Ëπ„π°“√

‡¢â“¡“„™â∫√‘°“√ 4) „π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑√–¥—∫∑âÕß∂‘Ëππ’È ·¡â®–‰¥â¥”‡π‘π°“√¢¬“¬°“√

∫√‘°“√‰°≈à‡°≈’Ë¬‰ª∑’ËÕ”‡¿Õ ·μà¬—ß¡’ª√–™“™πÕ’°®”π«π‰¡àπâÕ¬∑’ËÕ¬ŸàÀà“ß‰°≈Õ“®‡¢â“‰¡à∂÷ß

°√–∫«π°“√¬ÿμ‘∏√√¡∑“ß‡≈◊Õ°‡™àππ’È ¥—ßπ—Èπ§«√®—¥Àπà«¬‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑·∫∫‡§≈◊ËÕπ∑’Ë

ÕÕ°„Àâ∫√‘°“√πÕ° ∂“π∑’Ë·°àª√–™“™π‚¥¬∑—Ë«‰ª‡ªìπª√–®” 5) ºŸâ‡ªìπ§π°≈“ß„π°“√‰°≈à‡°≈’Ë¬

¢âÕæ‘æ“∑√–¥—∫∑âÕß∂‘Ëπ´÷Ëß¥”‡π‘π°“√‚¥¬Õ”‡¿Õ ·∑â∑’Ë®√‘ß·≈â«ºŸâ∑’Ë∑”Àπâ“∑’Ë„π°“√‰°≈à‡°≈’Ë¬

 à«π„À≠à®–‡ªìπª≈—¥Õ”‡¿Õ∑’Ë‰¥â√—∫¡Õ∫À¡“¬ ·μà®“°¢âÕ‡∑Á®®√‘ßª≈—¥Õ”‡¿Õ®–¡’°“√‚¬°¬â“¬

μ”·Àπàß°—π‡ªìπª√–®”∑ÿ°Êªï ®÷ß∑”„Àâ ‰¡à¡’§«“¡™”π“≠À√◊Õ‡™’Ë¬«™“≠‡©æ“–¥â“π°“√‰°≈à‡°≈’Ë¬

Õ’°∑—Èß à«π„À≠à®–‰¡à®∫∑“ß¥â“π°ÆÀ¡“¬®÷ß‡ªìπ°“√¬“°∑’Ë®–∑”„Àâ°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑

®– ”‡√Á®‰¥â¥â«¬¥’ ¥—ßπ—Èπ‡ÀÁπ«à“§«√°”Àπ¥„Àâ¡’μ”·Àπàßπ‘μ‘°√ª√–®”∑’Ë«à“°“√Õ”‡¿Õ ‚¥¬„Àâ

∑”Àπâ“∑’Ë¥â“π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑‚¥¬‡©æ“– ·≈–À“°¡’°“√‚¬°¬â“¬°Á„Àâ ‰ªª√–®”Àπâ“∑’Ë

°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑‡™àπ‡¥‘¡ ·≈– 6) ªí®®ÿ∫—ππ’È„π√–∫∫°“√»÷°…“√–¥—∫Õÿ¥¡»÷°…“¬—ß‰¡à¡’

°“√∫√√®ÿ«‘™“°√–∫«π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑„Àâ°—∫π—°»÷°…“‰¥â‡√’¬π·≈–π”‰ªªØ‘∫—μ‘ ‡æ’¬ß·μà¡’

°“√‡√’¬π°“√ Õπ„π«‘™“°ÆÀ¡“¬μà“ßÊ∑’Ë®–π”‰ª‡ªìπ¢âÕμàÕ Ÿâ∑“ß»“≈´÷ß‡ªìπ°√–∫«π°“√

¬ÿμ‘∏√√¡°√–· À≈—° ¥—ßπ—Èπ‡æ◊ËÕ‡ªìπ°“√ √â“ß‡§√◊Õ¢à“¬„π√–∫∫°“√»÷°…“ §«√¡’°“√∫√√®ÿ«‘™“

°√–∫«π°“√‰°≈à‡°≈’Ë¬¢âÕæ‘æ“∑„π√–¥—∫Õÿ¥¡»÷°…“‡ªî¥°“√‡√’¬π°“√ Õπ ´÷Ëß®–∑”„Àâ¡’æ◊Èπ∞“π

·≈–‡°‘¥§«“¡‡¢â“„®¬‘Ëß¢÷Èπ
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Õß§å°√¢Õßæπ—°ß“π∫√‘°“√ à«πÀπâ“„π∏ÿ√°‘®‡™π°“·ø¡«≈™π ‚¥¬‡°Á∫¢âÕ¡Ÿ≈°≈ÿà¡μ—«Õ¬à“ß

®“°æπ—°ß“π∫√‘°“√ à«πÀπâ“‡™π°“·ø¡«≈™π®”π«π 300 §π ¥â«¬«‘∏’°“√ ÿà¡μ—«Õ¬à“ß·∫∫ßà“¬

‡§√◊ËÕß¡◊Õ∑’Ë„™â‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ ‰¥â·°à ·∫∫ Õ∫∂“¡ÕÕπ‰≈πå ·≈–„™â‚ª√·°√¡∑“ß ∂‘μ‘

„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

º≈°“√«‘®—¬æ∫«à“ °“√«‘‡§√“–Àå‚¡‡¥≈Õß§åª√–°Õ∫‡™‘ß¬◊π¬—πÕ—π¥—∫∑’Ë Õß§«“¡ºŸ°æ—π

μàÕÕß§å°√∑—Èß 3 Õß§åª√–°Õ∫¡’§«“¡ Õ¥§≈âÕß°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ‚¥¬¡’§à“

‰§ ·§«√å‡∑à“°—∫ 172.039 §à“Õß»“Õ‘ √–‡∑à“°—∫ 167 §à“‰§ ·§«√å —¡æ—∑∏å‡∑à“°—∫ 1.032 §à“

p-value ‡∑à“°—∫ .373 §à“¥—™π’«—¥√–¥—∫§«“¡°≈¡°≈◊π‡∑à“°—∫ .954 §à“¥—™π’«—¥√–¥—∫

§«“¡ Õ¥§≈âÕß°≈¡°≈◊π‡ª√’¬∫‡∑’¬∫‡∑à“°—∫ .999 §à“¥—™π’√“°°”≈—ß Õß‡©≈’Ë¬¢Õß‡»…‡À≈◊Õ

‡∑à“°—∫ .020 ·≈–§à“√“°¢Õß§à“‡©≈’Ë¬°”≈—ß Õß¢Õß§«“¡§≈“¥‡§≈◊ËÕπ‚¥¬ª√–¡“≥‡∑à“°—∫ .010

‚¥¬§«“¡ºŸ°æ—πμàÕÕß§å°√ ∑—Èß 3 Õß§åª√–°Õ∫¡’§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏åæÀÿ§Ÿ≥„π‡°≥±å∑’Ë¥’

‡√’¬ß≈”¥—∫®“°¡“°‰ªπâÕ¬ §◊Õ Õß§åª√–°Õ∫¥â“π§«“¡ºŸ°æ—πμ“¡Àπâ“∑’Ë ¡’§à“‡∑à“°—∫ .896

¥â“π§«“¡ºŸ°æ—π·∫∫μàÕ‡π◊ËÕß ¡’§à“‡∑à“°—∫ .861 ·≈–¥â“π§«“¡ºŸ°æ—πμ“¡§«“¡√Ÿâ ÷° ¡’§à“

‡∑à“°—∫ .846 μ“¡≈”¥—∫ ∑—Èßπ’ÈºŸâª√–°Õ∫°“√∏ÿ√°‘®‡™π°“·ø§«√„Àâ§«“¡ ”§—≠°—∫§«“¡ºŸ°æ—π

μàÕÕß§å°√¢Õßæπ—°ß“π∫√‘°“√ à«πÀπâ“∑’Ë¡ÿàß‡πâπ§«“¡ºŸ°æ—πμ“¡Àπâ“∑’Ë‡æ◊ËÕπ”æ“Õß§å°√

„Àâª√– ∫§«“¡ ”‡√Á®·≈–°“√·¢àß¢—π¢Õß ¿“æ‡»√…∞°‘®„πªí®®ÿ∫—π

§” ”§—≠: §«“¡ºŸ°æ—πμàÕÕß§å°√ æπ—°ß“π∫√‘°“√ à«πÀπâ“ °“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π

Abstract

This research aimed to analyze the confirmatory factors analysis of

organization a commitment on frontline employees of Muanchon coffee chain store.

The samples consisted of 300 frontline employees of Muanchon coffee chain store

with simple random sampling method. Data was collected by online questionnaires

and statistical program used to analyze the data.

The results found that the model analysis of the second confirmatory factor

of organization commitment of three components included goodness of fit with the

empirical data χ2 = 172.039, df = 167, χ2/df = 1.032, p-value = .373, GFI = .954, CFI

= .999, RMR = .020, and RMSEA = .010. The organization commitment on three
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components were found from the high to low value as normative commitment at

.896, continuance commitment at .861, and affective commitment at. 846, respectively.

Therefore, the entrepreneurs of coffee chain business should pay more attention on

normative commitment, lead the organization commitment and keep pace with the

dynamics of the current economic conditions.

Keyword: Organization Commitment, Frontline Employee, Confirmatory Factor Analysis

∫∑π”

ªí®®ÿ∫—π∏ÿ√°‘®°“·ø‡ªìπÀπ÷Ëß„π∏ÿ√°‘®∑’Ë‰¥â√—∫§«“¡ π„®®“°ºŸâª√–°Õ∫°“√μ—Èß·μà√“¬

‡≈Á°‰ª®π∂÷ß√“¬„À≠à ‚¥¬∏ÿ√°‘®°“·ø„πª√–‡∑»‰∑¬∑’Ë¡’¡Ÿ≈§à“ Ÿß∂÷ß 21,220 ≈â“π∫“∑„πªï æ.».

2560 À√◊Õ¢¬“¬μ—«¡“°°«à“√âÕ¬≈– 10 ‡∑’¬∫°—∫ªï∑’Ëºà“π¡“ πÕ°®“°π’È ª√‘¡“≥°“√∫√‘‚¿§

°“·ø„πª√–‡∑»∑’Ë‡æ‘Ë¡¢÷ÈπÕ¬à“ßμàÕ‡π◊ËÕßª√–¡“≥√âÕ¬≈– 5-6 ‚¥¬‡©≈’Ë¬μ—Èß·μàªï æ.». 2558-2560

√«¡∂÷ßª√‘¡“≥‡¡≈Á¥°“·ø™π‘¥∑’Ë¬—ß‰¡à ‰¥â§—Ë«∑’Ë∂Ÿ°π”‡¢â“¡“®“°μà“ßª√–‡∑»„πªï æ.». 2560

¡’ª√‘¡“≥‡æ‘Ë¡¢÷Èπ®“°ªï æ.». 2555 ∂÷ß√âÕ¬≈– 93 „π√–¬–«≈“‡æ’¬ß·§à 5 ªï  –∑âÕπ„Àâ‡ÀÁπ∂÷ß

ª√‘¡“≥°“√∫√‘‚¿§°“·ø¢Õß™“«‰∑¬∑’Ë‡æ‘Ë¡¢÷ÈπÕ¬à“ßμàÕ‡π◊ËÕß (° ‘°√‰∑¬, 2563)

„πÕß§å°√∫√‘°“√°“√¡’∑√—æ¬“°√∫ÿ§§≈∑’Ë¡’§«“¡‡™’Ë¬«™“≠„πÀπâ“∑’Ë·≈–∑”ß“π„π‡™‘ß

√ÿ°‡ªìπÀπ÷Ëß„πªí®®—¬∑’Ë∑”„ÀâÕß§å°√¡’¢âÕ‰¥â‡ª√’¬∫„π°“√·¢àß¢—π Ÿß ÿ¥ (Menguc, Auh, Fisher and

Haddad, 2013) ‚¥¬°“√∑’Ë¡’æπ—°ß“π∫√‘°“√ à«πÀπâ“ (Frontline Employee) ∑’Ë‡ªìπμ—«·∑π

¢ÕßÕß§å°√„π°“√ ◊ËÕ “√°—∫≈Ÿ°§â“ ∂◊Õ‡ªìπ ‘Ëß∑’Ë ”§—≠¡“°·≈–¢“¥‰¡à‰¥â (Schepers, Nijssen,

& van der Heijden, 2016) ∫ÿ§≈“°√∑’Ë¡’§«“¡ºŸ°æ—πμàÕÕß§å°√®–¡’§«“¡¢¬—π¢—π·¢Áß ¡’§«“¡

æ¬“¬“¡ ‰¡à¬àÕ∑âÕμàÕÕÿª √√§ ∑ÿà¡‡∑„π°“√∑”ß“π °√–μ◊Õ√◊Õ√âπ ¡Õß«à“ß“π‡ªìπ ‘Ëß ”§—≠·≈–

¡’§«“¡∑â“∑“¬ ¡’§«“¡¿“§¿Ÿ¡‘„® ¡’·√ß∫—π¥“≈„®„π°“√∑”ß“π ·≈–√Ÿâ ÷°‡ªìπÕ—πÀπ÷ËßÕ—π‡¥’¬«

°—∫Õß§å°√ (Schaufeli & Bakker, 2010)

§«“¡ºŸ°æ—πμàÕÕß§å°√ (Organization Commitment: OC) ‡ªìπÀ—«¢âÕ∑’Ë‡√‘Ë¡‡ªìπ∑’Ë

 π„®„π°“√ª√–‡¡‘πÕß§å°√μ—Èß·μà™à«ßªï §.». 1700 (Brown, 1996) °√–∫«π°“√∑’Ë‡°’Ë¬«¢âÕß

°—∫§«“¡ºŸ°æ—πμàÕÕß§å°√ àßº≈Õ¬à“ß¡’π—¬ ”§—≠μàÕæπ—°ß“π Õß§å°√ ·≈– —ß§¡‚¥¬√«¡ ·≈–

√–¥—∫§«“¡ ”§—≠¢Õß§«“¡ºŸ°æ—πμàÕÕß§å°√‡æ‘Ë¡¢÷Èπæ√âÕ¡ Ê °—∫°“√∑’ËÕß§å°√√—∫√Ÿâ∂÷ßº≈°√–∑∫

¢Õß§«“¡ºŸ°æ—πμàÕÕß§å°√μàÕ∑—»π§μ‘·≈–æƒμ‘°√√¡¢Õßæπ—°ß“π„πÕß§å°√ (Mowday, Steers,

& Porter, 1979)

§«“¡ºŸ°æ—πμàÕÕß§å°√‡ªìπμ—«·ª√ ”§—≠ ”À√—∫¿“§∏ÿ√°‘®°“√„Àâ∫√‘°“√ (He, Murmann,

& Perdue, 2012; Lee, Hung, & Chen, 2012) ®“°°“√»÷°…“æ∫«à“ °“√¢“¥§«“¡ºŸ°æ—π

μàÕÕß§å°√ ‡ªìπ®ÿ¥∫àß™’È∂÷ßæƒμ‘°√√¡¢Õßæπ—°ß“π„π·ßà∑’Ë∑”„ÀâÕß§å°√ ‘Èπ‡ª≈◊Õß§à“„™â®à“¬‡æ‘Ë¡¢÷Èπ
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‡™àπ °“√¢“¥ß“π §«“¡μ—Èß„®≈“ÕÕ° ·≈–Õ—μ√“°“√≈“ÕÕ°®√‘ß (Lee et al., 2012; Sun, Aryee,

& Law, 2007; Walsh & Taylor, 2007) „π∑“ßμ√ß°—π¢â“¡ ‡¡◊ËÕ„¥∑’Ëæπ—°ß“π¡’§«“¡ºŸ°æ—π

μàÕÕß§å°√‡æ‘Ë¡¢÷Èπ §ÿ≥¿“æ¢Õßº≈ß“π ª√– ‘∑∏‘º≈ §ÿ≥¿“æ¢Õß°“√„Àâ∫√‘°“√ ·≈–§«“¡

 “¡—§§’„πÕß§å°√°Á®– “¡“√∂‡æ‘Ë¡¢÷Èπ‰¥â‡™àπ°—π (Lee et al., 2012; Smith, Gregory, & Cannon,

1996).

§«“¡ºŸ°æ—πμàÕÕß§å°√‡ªìπ ‘Ëß∑’Ë¡’§«“¡ ”§—≠¬‘ËßμàÕ§«“¡Õ¬Ÿà√Õ¥·≈–ª√– ‘∑∏‘¿“æ¢Õß

Õß§å°√ §«“¡ºŸ°æ—πμàÕÕß§å°√®–‡ªìπ·√ßº≈—°¥—π„Àâæπ—°ß“π∑ÿà¡‡∑§«“¡æ¬“¬“¡„π°“√∑”ß“π

Õ¬à“ß‡μÁ¡∑’Ë·≈– Õ¥§≈âÕß°—∫‡ªÑ“À¡“¬μ≈Õ¥®π§à“π‘¬¡¢ÕßÕß§å°√ √Ÿâ ÷°¡’ à«π√à«¡‡ªìπ‡®â“¢Õß

Õß§å°√  àßº≈„ÀâÕß§å°√‡®√‘≠°â“«Àπâ“ πÕ°®“°π—Èπæπ—°ß“π∑’Ë¡’§«“¡ºŸ°æ—πμàÕÕß§å°√®–¥”√ß

§«“¡‡ªìπ ¡“™‘°„πÕß§å°√π“π°«à“æπ—°ß“π∑’Ë‰¡à¡’§«“¡ºŸ°æ—πμàÕÕß§å°√ °≈à“«‚¥¬ √ÿª‰¥â«à“

§«“¡ºŸ°æ—πμàÕÕß§å°√‡ªìπ ‘Ëß∫àß™’È∂÷ß§«“¡∑ÿà¡‡∑·≈–§«“¡æ¬“¬“¡¢Õßæπ—°ß“π„π°“√ªØ‘∫—μ‘ß“π

‡æ◊ËÕ„ÀâÕß§å°√∫√√≈ÿ‡ªÑ“À¡“¬ μ≈Õ¥®π‡ªìπμ—«∫àß∫Õ°∂÷ßÕ—μ√“°“√≈“ÕÕ° °“√¢“¥ß“π ·≈–

°“√¡“∑”ß“π “¬¢Õßæπ—°ß“π„πÕß§å°√¥â«¬ ‚¥¬æπ—°ß“π∑’Ë¡’§«“¡ºŸ°æ—πμàÕÕß§å°√ Ÿß®–

 “¡“√∂ªØ‘∫—μ‘ß“π‰¥â¥’°«à“æπ—°ß“π∑’Ë¡’§«“¡ºŸ°æ—πμàÕÕß§å°√μË” ·≈–§«“¡ºŸ°æ—πμàÕÕß§å°√¬—ß

‡ªìπμ—«∫àß™’È∂÷ß§«“¡¡’ª√– ‘∑∏‘º≈¢ÕßÕß§å°√∑’Ë ”§—≠Õ’°¥â«¬ (Malbai«c, Mas-Machuca, &

Marimon, 2018)

„π ¿“æ·«¥≈âÕ¡°“√∫√‘°“√∑’Ë¡’°“√·¢àß¢—π Ÿß„πªí®®ÿ∫—π ∫∑∫“∑¢Õßæπ—°ß“π∫√‘°“√

 à«πÀπâ“¡’§«“¡ ”§—≠¬‘ËßμàÕ§«“¡ ”‡√Á®¢ÕßÕß§å°√∑’Ë„Àâ∫√‘°“√ (Babakus & Yavas, 2012)

ª√–‡¥Áπ‡°’Ë¬«°—∫∑—»π§μ‘¢Õßæπ—°ß“π∫√‘°“√·π«Àπâ“®÷ß¬—ß§ß‡ªìπ∑’Ë π„®¢Õßπ—°«‘™“°“√¥â“π

∫√‘°“√ ·≈–Àπ÷Ëß„π§«“¡∑â“∑“¬∑’ËÕß§å°√μâÕß‡º™‘≠„πªí®®ÿ∫—π§◊Õ °“√ √â“ß§«“¡ºŸ°æ—πμàÕ

Õß§å°√ ÷́Ëß§«“¡ºŸ°æ—πμàÕÕß§å°√ §◊Õ®ÿ¥·¢Áß¢Õß°“√· ¥ßμπ¢Õß·μà≈–∫ÿ§§≈ ·≈–°“√¡’ à«π

√à«¡¿“¬„πÕß§å°√ ¥—ßπ—Èπ ºŸâ«‘®—¬®÷ß¡’§«“¡ π„®∑’Ë®–«‘‡§√“–Àå·≈–μ√«® Õ∫Õß§åª√–°Õ∫

‡™‘ß¬◊π¬—π§«“¡ºŸ°æ—πμàÕÕß§å°√¢Õßæπ—°ß“π∫√‘°“√ à«πÀπâ“„π∏ÿ√°‘®‡™π°“·ø¡«≈™π ‚¥¬

º≈°“√«‘®—¬∑’Ë‰¥â®–‡ªìπ·π«∑“ß‡æ◊ËÕπ”¡“æ—≤π“Õß§åª√–°Õ∫¢Õß§«“¡ºŸ°æ—πμàÕÕß§å°√ ·≈–

‡æ◊ËÕ„ÀâÕß§å°√„π∏ÿ√°‘®‡™π°“·øπ”Õß§åª√–°Õ∫§«“¡ºŸ°æ—πμàÕÕß§å°√‰ª°”Àπ¥‡æ◊ËÕ √â“ß

§«“¡ºŸ°æ—πμàÕÕß§å°√¢Õßæπ—°ß“π∫√‘°“√ à«πÀπâ“μàÕ‰ª

«—μ∂ÿª√– ß§å

‡æ◊ËÕ«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π§«“¡ºŸ°æ—πμàÕÕß§å°√¢Õßæπ—°ß“π∫√‘°“√ à«π

Àπâ“„π∏ÿ√°‘®‡™π°“·ø¡«≈™π
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·π«§‘¥·≈–«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß

§«“¡ºŸ°æ—πμ“¡§«“¡√Ÿâ ÷°‡ªìπ§«“¡√Ÿâ ÷°¢Õßæπ—°ß“π∑’Ë‡°‘¥§«“¡√Ÿâ ÷°«à“‡ªìπ à«πÀπ÷Ëß

¢ÕßÕß§å°√ ¡’ à«π√à«¡„πÕß§å°√ §«“¡ºŸ°æ—π·∫∫ μàÕ‡π◊ËÕß‡ªìπ°“√∑’Ëæπ—°ß“πÕ¬Ÿà°—∫Õß§å°√

‚¥¬¬÷¥∂◊Õ‡√◊ËÕßμâπ∑ÿπ‡ªìπæ◊Èπ∞“π  à«π§«“¡ºŸ°æ—πμ“¡Àπâ“∑’Ë‡ªìπ§«“¡√Ÿâ ÷°¢Õßæπ—°ß“π∑’Ë‡°‘¥

¢÷Èπ®“°§«“¡√Ÿâ ÷°‡ªìπÀπ’È∫ÿ≠§ÿ≥μàÕÕß§å°√ (Dunham, Grube, & Casta-eda, 1994) ‚¥¬

ªí®®—¬∑’Ë°àÕ„Àâ‡°‘¥§«“¡ºŸ°æ—πμ“¡§«“¡√Ÿâ ÷° §◊Õ °“√√—∫√Ÿâ≈—°…≥–¢Õßß“π §«“¡Õ‘ √–„π°“√∑”ß“π

≈—°…≥–‡©æ“–¢Õßß“π §«“¡ ”§—≠§—≠¢Õßß“π ∑—°…–∑’ËÀ≈“°À≈“¬ ·≈–ªØ‘°‘√‘¬“¢ÕßÀ—«Àπâ“

ß“π ‡™àπ °“√√Ÿâ ÷°«à“Õß§å°√ “¡“√∂‰«â«“ß„® À√◊Õ°“√√—∫√Ÿâ∂÷ß°“√¡’ à«π√à«¡„π°“√∫√‘À“√

´÷Ëßªí®®—¬‡À≈à“π’È®–∑”„Àâ‡°‘¥°“√„Àâ√“ß«—≈¿“¬„π ÷́Ëß®–æ—≤π“„Àâ‡°‘¥§«“¡ºŸ°æ—πμ“¡§«“¡√Ÿâ ÷°

ªí®®—¬∑’Ë°àÕ„Àâ‡°‘¥§«“¡ºŸ°æ—π·∫∫ μàÕ‡π◊ËÕß ‰¥â·°à Õ“¬ÿ √–¬–‡«≈“„π°“√ªØ‘∫—μ‘ß“π §«“¡æ÷ß

æÕ„®„πÕ“™’æ §«“¡ —¡æ—π∏å°—∫‡æ◊ËÕπ√à«¡ß“π  à«πªí®®—¬∑’Ë°àÕ„Àâ‡°‘¥§«“¡ºŸ°æ—πμ“¡Àπâ“∑’Ë

‰¥â·°à §«“¡√Ÿâ ÷°ºŸ°æ—πμàÕ‡æ◊ËÕπ√à«¡ß“π °“√√—∫√Ÿâ ‰¥â∂÷ß°“√æ÷Ëßæ“Õß§å°√ ·≈–°“√¡’ à«π√à«¡

„π°“√∫√‘À“√ß“π„πÕß§å°√ ‚§√ß°“√«‘®—¬π’È ‰¥â√—∫°“√æ‘®“√≥“√—∫√Õß®“°§≥–°√√¡°“√

®√‘¬∏√√¡°“√«‘®—¬„π¡πÿ…¬å¢Õß ∂“∫—π°“√®—¥°“√ªí≠≠“¿‘«—≤πå

°“√«‘®—¬‡√◊ËÕß°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π§«“¡ºŸ°æ—πμàÕÕß§å°√¢Õßæπ—°ß“π

∫√‘°“√ à«πÀπâ“„π∏ÿ√°‘®‡™π°“·ø ºŸâ«‘®—¬‰¥â„™â°√Õ∫·π«§‘¥¢Õß Allen and Meyer (1990)

´÷Ëß‡ªìπ·π«§‘¥∑’Ë∂Ÿ°π”¡“„™âÕ¬à“ß·æ√àÀ≈“¬ ‚¥¬§«“¡ºŸ°æ—πμàÕÕß§å°√ª√–°Õ∫®“° 3 Õß§å

ª√–°Õ∫À≈—° ‰¥â·°à §«“¡ºŸ°æ—πμ“¡§«“¡√Ÿâ ÷° (Affective commitment) §«“¡ºŸ°æ—π

·∫∫μàÕ‡π◊ËÕß (Continuance commitment) ·≈–§«“¡ºŸ°æ—πμ“¡Àπâ“∑’Ë (Normative

commitment)

§«“¡ºŸ°æ—πμ“¡§«“¡√Ÿâ ÷° ∫àß∫Õ°∂÷ß°“√¬÷¥μ‘¥°—∫Õß§å°√μ“¡§«“¡√Ÿâ ÷° ∫ÿ§≈“°√∑’Ë¡’

§«“¡ºŸ°æ—πμ“¡§«“¡√Ÿâ ÷°¡“°®–¡’æ«°æâÕß·≈–°“√¬÷¥μ‘¥∑“ßÕ“√¡≥åμàÕÕß§å°√ §«“¡ºŸ°æ—π

μ“¡Àπâ“∑’Ë ª√–°Õ∫¥â«¬°“√√—∫√Ÿâ∂÷ß¿“√–ºŸ°æ—π∑’ËμâÕßÕ¬Ÿà√à«¡ß“π°—∫Õß§å°√ ∂÷ß·¡â∫“ß§√—Èß

Õ“®§“∫‡°’Ë¬«°—∫§«“¡ºŸ°æ—πμ“¡§«“¡√Ÿâ ÷° §«“¡·μ°μà“ßÕ¬Ÿàμ√ß∑’Ë ∫ÿ§≈“°√∑’Ë¡’§«“¡ºŸ°æ—π

μ“¡§«“¡√Ÿâ ÷°®–μâÕß°“√Õ¬Ÿà√à«¡∑”ß“π°—∫Õß§å°√ ·μà∂â“‡ªìπ∫ÿ§≈“°√∑’Ë¡’§«“¡ºŸ°æ—π

μ“¡Àπâ“∑’Ë®–√Ÿâ ÷°«à“æ«°‡¢“μâÕßÕ¬Ÿà §«“¡ºŸ°æ—π·∫∫μàÕ‡π◊ËÕß‡°’Ë¬«¢âÕß°—∫°“√√—∫√Ÿâ∂÷ß√“¬®à“¬

À“°≈“ÕÕ°®“°Õß§å°√ ∫ÿ§≈“°√∑’Ë¡’§«“¡ºŸ°æ—π·∫∫μàÕ‡π◊ËÕß®–√Ÿâ ÷°«à“‰¡à§ÿâ¡À“°≈“ÕÕ°®“°

Õß§å°√ (Meyer & Parfyonova, 2010)
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«‘∏’¥”‡π‘π°“√«‘®—¬

°“√«‘®—¬π’È‡ªìπ°“√«‘®—¬‡™‘ßª√‘¡“≥ „™â‡∑§π‘§°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π

Õ—π¥—∫∑’Ë Õß (Second Order Confirmatory Factor Analysis) ‡æ◊ËÕμ√«® Õ∫§«“¡ºŸ°æ—π

μàÕÕß§å°√¢Õßæπ—°ß“π∫√‘°“√ à«πÀπâ“„π∏ÿ√°‘®‡™π°“·ø¡«≈™π«à“¡’§«“¡ Õ¥§≈âÕß°≈¡°≈◊π

¢Õß‚¡‡¥≈°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…åÀ√◊Õ‰¡à ‚¥¬ª√–™“°√„π°“√»÷°…“§√—Èßπ’È§◊Õ æπ—°ß“π∫√‘°“√

 à«πÀπâ“„π∏ÿ√°‘®‡™π°“·ø¡«≈™π®“°∑—Ë«ª√–‡∑»®”π«π 628 §π (´’æ’ √’‡∑≈≈‘ß§å, 2563)

ºŸâ«‘®—¬‰¥â°”Àπ¥¢π“¥¢Õß°≈ÿà¡μ—«Õ¬à“ß„π°“√«‘‡§√“–Àå ¡°“√‚§√ß √â“ß ‚¥¬°”Àπ¥®“°

μ—«·ª√ —ß‡°μ ́ ÷Ëßμ—«·ª√ —ß‡°μ 1 μ—«§«√¡’μ—«Õ¬à“ß 10-20 μ—«Õ¬à“ß‡ªìπÕ¬à“ßπâÕ¬ (Schumacker

& Lomax, 2010) „πß“π«‘®—¬π’È®”π«πμ—«·ª√ —ß‡°μ‰¥â 24 μ—« ®÷ß§”π«≥¢π“¥μ—«Õ¬à“ß‰¥â

‡∑à“°—∫ 240 μ—«Õ¬à“ß ´÷ËßºŸâ«‘®—¬‰¥â∑”°“√‡æ‘Ë¡®”π«π¢π“¥¢Õß°≈ÿà¡μ—«Õ¬à“ß‡æ◊ËÕ„Àâ‡°‘¥§«“¡∂Ÿ°

μâÕß¡“°¢÷Èπ ®”π«π 60 μ—«Õ¬à“ß ¥—ßπ—Èπ„π»÷°…“§√—Èßπ’È„™â®”π«πμ—«Õ¬à“ß∑—Èß ‘Èπ 300 μ—«Õ¬à“ß

‚¥¬„™â«‘∏’°“√ ÿà¡μ—«Õ¬à“ß·∫∫ßà“¬ (Simple Random Sampling) ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√‡°Á∫

√«∫√«¡¢âÕ¡Ÿ≈ ‰¥â·°à ·∫∫ Õ∫∂“¡ÕÕπ‰≈πå ´÷Ëß·∫àßÕÕ° ‡ªìπ 4  à«π ¥—ßπ’È  à«π∑’Ë 1 §«“¡

ºŸ°æ—πμ“¡§«“¡√Ÿâ ÷° (Affective commitment) ·≈– ®”π«π 8 ¢âÕ  à«π∑’Ë 2 §«“¡ºŸ°æ—π

·∫∫μàÕ‡π◊ËÕß (Continuance commitment) ®”π«π 8 ¢âÕ  à«π∑’Ë 3 §«“¡ºŸ°æ—πμ“¡Àπâ“∑’Ë

(Normative commitment) ®”π«π 8 ¢âÕ ·≈– à«π∑’Ë 4 ¢âÕ¡Ÿ≈∑—Ë«‰ª‡°’Ë¬«°—∫ºŸâμÕ∫·∫∫ Õ∫∂“¡

®”π«π 6 ¢âÕ „™â√–¬–‡«≈“‡°Á∫¢âÕ¡Ÿ≈√–À«à“ß«—π∑’Ë 15-20 ¡‘∂ÿπ“¬π 2563

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈∑—Ë«‰ª¢ÕßºŸâμÕ∫·∫∫ Õ∫ ∂“¡„™â ∂‘μ‘‡™‘ßæ√√≥π“ (Descriptive

Statistics) ‡æ◊ËÕÕ∏‘∫“¬¢âÕ¡Ÿ≈¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡ ‰¥â·°à §«“¡∂’Ë (Frequency) ·≈–√âÕ¬≈–

(Percentage) ·≈–°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—πÕ—π¥—∫∑’Ë Õß ‚¥¬„™â ‚ª√·°√¡

 ”‡√Á®√Ÿª∑“ß ∂‘μ‘ ‚¥¬¡’°“√ª√–¡“≥§à“æ“√“¡‘‡μÕ√å ¥â«¬«‘∏’°“√ª√–¡“≥§à“§«“¡‡ªìπ‰ª‰¥â

 Ÿß ÿ¥ (Maximum Likelihood: ML) ‡æ◊ËÕμ√«® Õ∫§«“¡‡∑’Ë¬ßμ√ß‡™‘ß‚§√ß √â“ß¥â«¬°“√

æ‘®“√≥“§«“¡ Õ¥§≈âÕß¢Õß‚¡‡¥≈μ“¡ ¡°“√‚§√ß √â“ßμ“¡∑ƒ…Æ’°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å

‚¥¬æ‘®“√≥“§à“ ∂‘μ‘«—¥√–¥—∫§«“¡ Õ¥§≈âÕß ‰¥â·°à §à“‰§ ·§«√å (χ2) §à“‰§ ·§«√å —¡æ—∑∏å

(χ2/df) §à“¥—™π’«—¥√–¥—∫§«“¡°≈¡°≈◊π (Goodness of Fit Index: GFI) §à“¥—™π’«—¥√–¥—∫

§«“¡ Õ¥§≈âÕß°≈¡°≈◊π‡ª√’¬∫‡∑’¬∫ (Comparative Fit Index: CFI) §à“¥—™π’√“°°”≈—ß Õß

‡©≈’Ë¬¢Õß‡»…‡À≈◊Õ (Root Mean Square Residual: RMR) ·≈–§à“√“°¢Õß§à“‡©≈’Ë¬°”≈—ß

 Õß¢Õß§«“¡§≈“¥‡§≈◊ËÕπ‚¥¬ª√–¡“≥ (Root Mean Square Error of Approximate: RMSEA)
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º≈°“√»÷°…“

¢âÕ¡Ÿ≈∑—Ë«‰ª¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡

º≈°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈∑—Ë«‰ª¢Õßæπ—°ß“π∫√‘°“√ à«πÀπâ“√â“π°“·ø¡«≈™π®”π«π

300 §π æ∫«à“ ºŸâμÕ∫·∫∫ Õ∫∂“¡ à«π„À≠à‡ªìπ‡æ»À≠‘ß√âÕ¬≈– 71 Õ“¬ÿ√–À«à“ß 21-30 ªï

√âÕ¬≈– 78  ∂“π¿“æ‚ ¥√âÕ¬≈– 79 °“√»÷°…“Õ¬Ÿà„π√–¥—∫ª√‘≠≠“μ√’√âÕ¬≈– 39 ¡’Õ“¬ÿß“π

πâÕ¬°«à“ 1 ªï ·≈–Õ“¬ÿß“π√–À«à“ß 1-2 ªï √âÕ¬≈– 32 ·≈–¡’μ”·Àπàßæπ—°ß“π√âÕ¬≈– 68

º≈°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—πÕ—π¥—∫∑’Ë Õß§«“¡ºŸ°æ—πμàÕÕß§å°√

º≈°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—πÕ—π¥—∫∑’Ë Õß‡æ◊ËÕª√–‡¡‘π§«“¡‡À¡“– ¡À√◊Õ

 Õ¥§≈âÕß°≈¡°≈◊π (Assessment of Model Fit) ¢Õß¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å°—∫‚¡‡¥≈°“√«—¥

¥—ß√“¬≈–‡Õ’¬¥· ¥ßμ“√“ß 1

º≈°“√ª√–¡“≥§à“‚¡‡¥≈º≈°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—πÕ—π¥—∫∑’Ë Õß „π à«π

¢Õß§«“¡ Õ¥§≈âÕß°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å æ∫«à“ §à“‰§ ·§«√å (χ2) ¡’§à“‡∑à“°—∫ 962.033

Õß»“Õ‘ √– (df) ¡’§à“‡∑à“°—∫ 249 §à“ χ2/df ‡∑à“°—∫ 3.864 §à“ p-value ‡∑à“°—∫ .000 ‰¡àºà“π

‡°≥±å°“√æ‘®“√≥“ §à“ GFI ‡∑à“°—∫ .786 §à“ §à“ CFI ‡∑à“°—∫ .881 §à“ RMR ‡∑à“°—∫ .040

·≈–§à“ RMSEA ‡∑à“°—∫ .098 π—Ëπ§◊Õ ‚¡‡¥≈°“√«—¥§«“¡ºŸ°æ—πμàÕÕß§å°√¬—ß‰¡à¡’§«“¡μ√ß

·≈–§«“¡ Õ¥§≈âÕß°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å  ºŸâ«‘®—¬®÷ß∑”°“√ª√—∫‚¡‡¥≈°“√«—¥§«“¡

ºŸ°æ—πμàÕÕß§å°√ ‚¥¬°“√‡™◊ËÕ¡≈Ÿ°»√ ÕßÀ—«√–À«à“ß§à“§«“¡§≈“¥‡§≈◊ËÕπ¢Õßμ—«·ª√

μ“¡∑’Ë Modification Indices (MI) ·π–π”„Àâª√—∫ (°√‘™ ·√ß Ÿß‡π‘π, 2554) ‚¥¬À≈—ßª√—∫

‚¡‡¥≈ æ∫«à“ §à“‰§ ·§«√å (χ2) ¡’§à“‡∑à“°—∫ 172.309 Õß»“Õ‘ √– (df) ¡’§à“‡∑à“°—∫ 167 §à“

χ2/df ‡∑à“°—∫ 1.032 §à“ p-value ‡∑à“°—∫ .373 §à“ GFI ‡∑à“°—∫ .954 §à“ CFI ‡∑à“°—∫ .999 §à“

RMR ‡∑à“°—∫ .020 ·≈–§à“ RMSEA ‡∑à“°—∫ .010 ºà“π‡°≥±å°“√æ‘®“√≥“ π—Ëπ§◊Õ ·∫∫

®”≈Õß°“√«—¥§«“¡ºŸ°æ—πμàÕÕß§å°√¬—ß¡’§«“¡μ√ß·≈–§«“¡ Õ¥§≈âÕß°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈

‡™‘ßª√–®—°…å

®“°μ“√“ß 2 º≈°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π¢Õß·∫∫®”≈Õß°“√«—¥§«“¡

ºŸ°æ—πμàÕÕß§å°√¢Õßæπ—°ß“π∫√‘°“√ à«πÀπâ“„π∏ÿ√°‘®‡™π°“·øæ∫«à“ Õß§åª√–°Õ∫∑ÿ°μ—«¡’π—¬

 ”§—≠∑“ß ∂‘μ‘ ¡’πÈ”Àπ—°Õß§åª√–°Õ∫¡“°°«à“ 0.3 §à“ ∂‘μ‘ t ¡’§à“¡“°°«à“ 1.96 ∑’Ë√–¥—∫π—¬

 ”§—≠∑“ß ∂‘μ‘ 0.05 ‚¥¬¡’§à“πÈ”Àπ—°Õß§åª√–°Õ∫ ®“°¡“°‰ªπâÕ¬ ¥—ßπ’È §«“¡ºŸ°æ—πμ“¡

Àπâ“∑’Ë¡’§à“πÈ”Àπ—°Õß§åª√–°Õ∫ .947 §«“¡ºŸ°æ—π·∫∫μàÕ‡π◊ËÕß¡’§à“πÈ”Àπ—°Õß§åª√–°Õ∫ .928

·≈–§«“¡ºŸ°æ—πμ“¡§«“¡√Ÿâ ÷°¡’§à“πÈ”Àπ—°Õß§åª√–°Õ∫ .920 μ“¡≈”¥—∫
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μ“√“ß∑’Ë 1 · ¥ß§à“ ∂‘μ‘· ¥ß§«“¡ Õ¥§≈âÕß¢Õß·∫∫®”≈Õßº≈°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫

‡™‘ß¬◊π¬—πÕ—π¥—∫∑’Ë Õß§«“¡ºŸ°æ—πμàÕÕß§å°√¢Õßæπ—°ß“π∫√‘°“√ à«πÀπâ“„π∏ÿ√°‘®‡™π°“·ø

¡«≈™π

μ—«™’È«—¥ §à“ ∂‘μ‘ §à“ ∂‘μ‘ ‡°≥±å Õâ“ßÕ‘ß

°àÕπª√—∫ À≈—ßª√—∫ ¬Õ¡√—∫

§à“‰§ ·§«√å (χ2) 962.033 172.309

§à“‰§ ·§«√å —¡æ—∑∏å (χ2/df) 3.864 1.032 < 2.00 Diamantopoulos

and Siguaw (2000)

p-value .000 .373 > 0.05 Diamantopoulos

and Siguaw (2000)

§à“¥—™π’«—¥√–¥—∫§«“¡°≈¡°≈◊π .786 .954  0.95 Diamantopoulos

(GFI) and Siguaw (2000)

§à“¥—™π’«—¥√–¥—∫§«“¡ Õ¥§≈âÕß .881 .999  0.95 Diamantopoulos

°≈¡°≈◊π‡ª√’¬∫‡∑’¬∫ (CFI) and Siguaw (2000)

§à“¥—™π’√“°°”≈—ß Õß‡©≈’Ë¬ .040 .020 < 0.05 Diamantopoulos

¢Õß‡»…‡À≈◊Õ (RMR) and Siguaw (2000)

§à“√“°¢Õß§à“‡©≈’Ë¬°”≈—ß Õß¢Õß .098 .010 < 0.05 Diamantopoulos

§«“¡§≈“¥‡§≈◊ËÕπ‚¥¬ª√–¡“≥ and Siguaw (2000)

(RMSEA)

μ“√“ß∑’Ë 2 º≈°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π¢Õß·∫∫®”≈Õß°“√«—¥§«“¡ºŸ°æ—πμàÕ

Õß§å°√¢Õßæπ—°ß“π∫√‘°“√ à«πÀπâ“„π∏ÿ√°‘®‡™π°“·ø¡«≈™π

          μ—«·ª√  πÈ”Àπ—°Õß§åª√–°Õ∫ SE t-value     R2

§«“¡ºŸ°æ—πμ“¡§«“¡√Ÿâ ÷° .920 .846

§«“¡ºŸ°æ—π·∫∫μàÕ‡π◊ËÕß .928 .082 10.285*** .861

§«“¡ºŸ°æ—πμ“¡Àπâ“∑’Ë .947 .078 12.729*** .896

χ2 =172.039, df =167, χ2/df =1.032, p-value =.373, GFI =.954, CFI =.999,

RMR =.020, RMSEA =.010
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χ2 =172.039, df =167, χ2/df =1.032, p-value =.373, GFI =.954, CFI =.999,

RMR =.020, RMSEA =.010

¿“æ∑’Ë 1 ·∫∫®”≈Õß°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—πÕ—π¥—∫∑’Ë Õß§«“¡ºŸ°æ—πμàÕÕß§å°√

¢Õßæπ—°ß“π∫√‘°“√ à«πÀπâ“„π∏ÿ√°‘®‡™π°“·ø¡«≈™π

 √ÿª·≈–Õ¿‘ª√“¬º≈

°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫§«“¡ºŸ°æ—πμàÕÕß§å°√¢Õßæπ—°ß“π∫√‘°“√ à«πÀπâ“„π∏ÿ√°‘®

‡™π°“·ø¡«≈™π æ∫«à“ Õß§åª√–°Õ∫¡’∑—ÈßÀ¡¥ 3 Õß§åª√–°Õ∫ §◊Õ Õß§åª√–°Õ∫∑’Ë 1 §«“¡

ºŸ°æ—πμ“¡§«“¡√Ÿâ ÷° Õß§åª√–°Õ∫∑’Ë 2 §«“¡ºŸ°æ—π·∫∫μàÕ‡π◊ËÕß ·≈–Õß§åª√–°Õ∫∑’Ë 3 §«“¡

ºŸ°æ—πμ“¡Àπâ“∑’Ë ‡√’¬ß≈”¥—∫®“°¡“°‰ªπâÕ¬ ¥—ßπ’È
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§«“¡ºŸ°æ—πμ“¡§«“¡√Ÿâ ÷° (Affective commitment) ¡’§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏åæÀÿ§Ÿ≥

(R2) ‡∑à“°—∫ .846 ‡ªìπ°“√«—¥°“√¬÷¥μ‘¥∑“ßÕ“√¡≥å¢Õß·μà≈–∫ÿ§§≈ °“√· ¥ßμπ √Ÿâ ÷°‡ªìπ

 à«πÀπ÷Ëß¢ÕßÕß§å°√ ·≈–¡’ à«π√à«¡¿“¬„πÕß§å°√  Õ¥§≈âÕß°—∫ Ghosh and Swamy (2014)

„π™à«ß·√°∑’Ëæπ—°ß“π‡√‘Ë¡∑”ß“π°—∫Õß§å°√ æπ—°ß“π®–¡’§«“¡ºŸ°æ—πμàÕÕß§å°√·∫∫§«“¡

ºŸ°æ—πμ“¡∫∑∫“∑∑“ß —ß§¡‡ªìπÀ≈—° ·μà‡¡◊ËÕ‡«≈“ºà“π‰ª·≈–æπ—°ß“π‡¢â“„®Õß§å°√¡“°¢÷Èπ æπ—°

ß“π®–‡√‘Ë¡¡’§«“¡ºŸ°æ—πμàÕÕß§å°√·∫∫§«“¡ºŸ°æ—πμ“¡§«“¡√Ÿâ ÷° ´÷Ëß§«“¡ºŸ°æ—πμ“¡§«“¡

√Ÿâ ÷°π’È§◊Õ°“√∑’Ëæπ—°ß“π√Ÿâ ÷°¡’μ—«μπ ‡ªìπ∑’Ë¬Õ¡√—∫„πÕß§å°√ √Ÿâ ÷°¡’§«“¡‡°’Ë¬«¢âÕß ·≈–ºŸ°æ—π

°—∫Õß§å°√∑“ß¥â“π®‘μ„®

§«“¡ºŸ°æ—π·∫∫μàÕ‡π◊ËÕß (Continuance commitment) ¡’§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å

æÀÿ§Ÿ≥ (R2) ‡∑à“°—∫ .861 „™â„π°“√«—¥À“μâπ∑ÿπ∑’Ë√—∫√Ÿâ ‰¥â¢Õßæπ—°ß“π·μà≈–∫ÿ§§≈ ·≈–º≈∑’Ë®–

‰¥â√—∫À“°¬—ß§ß√à«¡ß“π°—∫Õß§å°√ ‚¥¬∫ÿ§≈“°√®– √â“ß§«“¡ºŸ°æ—π·∫∫μàÕ‡π◊ËÕßμàÕÕß§å°√®“°

°“√‰¥â√—∫º≈ª√–‚¬™πå∑’ËμâÕß°“√®“°Õß§å°√ °“√·≈°‡ª≈’Ë¬π√–À«à“ß ‘Ëß∑’Ë‡ªìπμâπ∑ÿπ·≈– ‘Ëß∑’Ë

‡ªìπª√–‚¬™πå ´÷Ëß Õ¥§≈âÕß°—∫ Battistelli, Galletta, Vandenberghe and Odoardi (2016)

æπ—°ß“π®–¡’§«“¡ºŸ°æ—π·∫∫μàÕ‡π◊ËÕß‡æ‘Ë¡¢÷Èπ°ÁμàÕ‡¡◊ËÕæπ—°ß“π√—∫√Ÿâ«à“ º≈ß“π·≈–°“√ªØ‘∫—μ‘

Àπâ“∑’Ë¢Õßæπ—°ß“π¡’‚Õ°“ „π§«“¡°â“«Àπâ“„πÕß§å°√ ·≈–º≈ª√–‚¬™πå∑’Ë‰¥â√—∫®“°Õß§å°√

¡’¡“°¢÷Èπ ‡™àπ ‰¥â ‘∑∏‘Ï‡ªìπ ¡“™‘°„πÕß§å°√ ‰¥â «— ¥‘°“√ ‡ß‘π‡¥◊Õπ·≈–‡ß‘π∫”π“≠ À√◊Õ‰¥â√—∫

°“√¬Õ¡√—∫·≈–‰¥â√—∫§«“¡ ”§—≠®“°°≈ÿà¡§π„π —ß§¡∑’Ëμπ‡ÕßÕ¬Ÿà·≈–√Õ∫¢â“ß ‚¥¬ Ma, Qu

and Wilson (2016) ‰¥â √ÿª«à“ §«“¡∑ÿà¡‡∑μàÕÕß§å°√¢Õßæπ—°ß“π·μà≈–§π®–‡æ‘Ë¡¡“°¢÷Èπ‡¡◊ËÕ

æπ—°ß“π∑”ß“πÕ¬Ÿà°—∫Õß§å°√‡ªìπ‡«≈“π“π ÷́Ëß∑”„Àâ‚Õ°“ ∑’Ëæπ—°ß“π®–¡’§«“¡ºŸ°æ—π·∫∫

μàÕ‡π◊ËÕß‡æ‘Ë¡¡“°¢÷Èπ‡™àπ°—π

§«“¡ºŸ°æ—πμ“¡Àπâ“∑’Ë (Normative commitment) ¡’§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏åæÀÿ§Ÿ≥

(R2) ‡∑à“°—∫ .896 ‡ªìπ§«“¡ºŸ°æ—π¢Õß∫ÿ§≈“°√∑’Ë√Ÿâ ÷°«à“§«√®–ºŸ°æ—π·≈–Õ¬Ÿà°—∫Õß§å°√ ‡ªìπ

§«“¡√Ÿâ ÷°¥â“π§ÿ≥∏√√¡ √Ÿâ ÷° ”π÷°∫ÿ≠§ÿ≥∑’Ë¡’‚Õ°“ ‰¥â‡¢â“¡“∑”ß“π„πÕß§å°√ ·≈–μÕ∫·∑π

¥â«¬°“√∑”ß“π„Àâ°—∫Õß§å°√μàÕ‰ª ‡ªìπº≈¡“®“°°“√À≈àÕÀ≈Õ¡∑“ß —ß§¡ ‡™àπ «—≤π∏√√¡Õß§å°√

§à“π‘¬¡·≈–§«“¡¿—°¥’ À√◊Õº≈∑’Ë‡°‘¥®“°°“√·≈°‡ª≈’Ë¬π ‡™àπ °“√‰¥â√—∫∑ÿπ°“√»÷°…“  Õ¥§≈âÕß

°—∫ McCallum, Forret, and Wolff (2014) ∑’Ë‰¥âπ‘¬“¡§«“¡ºŸ°æ—πμ“¡Àπâ“∑’Ë‰«â«à“ ‡ªìπÀπâ“∑’Ë

À√◊Õ¢âÕºŸ°¡—¥∑’Ëæπ—°ß“π¡’°—∫Õß§å°√ ·≈– Gelaidan and Ahman (2013) ‰¥â°≈à“«‰«â«à“

§«“¡ºŸ°æ—πμ“¡Àπâ“∑’Ë §◊Õ§«“¡æ¬“¬“¡¢Õßæπ—°ß“π„π°“√μÕ∫·∑πÕß§å°√  ”À√—∫º≈

ª√–‚¬™πå – ¡∑’Ëæπ—°ß“π‰¥â√—∫®“°Õß§å°√„π√–¬–‡«≈“∑’Ëºà“π¡“
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¢âÕ‡ πÕ·π–

1. ¢âÕ‡ πÕ·π– ”À√—∫°“√π”º≈°“√«‘®—¬‰ª„™â

®“°º≈°“√«‘®—¬ æ∫«à“ ·∫∫®”≈Õß°“√«—¥§«“¡ºŸ°æ—πμàÕÕß§å°√¢Õßæπ—°ß“π∫√‘°“√

 à«πÀπâ“„π∏ÿ√°‘®‡™π°“·ø∑’Ëæ—≤π“¢÷Èπ¡’§«“¡ Õ¥§≈âÕß°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ·≈–§à“πÈ”Àπ—°

Õß§åª√–°Õ∫∑’Ë¡’§à“ Ÿß ÿ¥ ‰¥â·°à §«“¡ºŸ°æ—πμ“¡Àπâ“∑’Ë ¥—ßπ—ÈπºŸâ∫√‘À“√Õß§å°√„π∏ÿ√°‘® ‡™π

°“·ø§«√°”Àπ¥π‚¬∫“¬°“√æ—≤π“ ·≈–π”·∫∫«—¥§«“¡ºŸ°æ—πμàÕÕß§å°√¢Õßæπ—°ß“π

∫√‘°“√ à«πÀπâ“„π∏ÿ√°‘®‡™π°“·ø¡“ª√—∫„™âÕ¬à“ß®√‘ß®—ß‡æ◊ËÕ„Àâ‡ÀÁπº≈‡™‘ßª√–®—°…å¬‘Ëß¢÷Èπ ‡ªìπ

·π«∑“ßÕ—ππ”‰ª Ÿà°“√æ—≤π“ °“√«“ß·ºπ °”Àπ¥·π«π‚¬∫“¬„π°“√ àß‡ √‘¡§«“¡ ÿ¢

„π°“√ªØ‘∫—μ‘ß“π ‡æ◊ËÕ∑’Ë°àÕ„Àâ‡°‘¥§ÿ≥ª√–‚¬™πåμàÕ∫ÿ§≈“°√·≈–Õß§å°√‚¥¬√«¡

2. ¢âÕ‡ πÕ·π– ”À√—∫°“√«‘®—¬„π§√—ÈßμàÕ‰ª

°“√»÷°…“«‘®—¬„π§√—ÈßμàÕ‰ª§«√¢¬“¬¢Õ∫‡¢μ°“√»÷°…“‰ª¬—ßæπ—°ß“π„π à«πÕ◊ËπÊ

À√◊Õ∏ÿ√°‘®Õ◊Ëπ ‡æ◊ËÕ®–‰¥â‡ª√’¬∫‡∑’¬∫º≈°“√«‘®—¬«à“¡’Õß§åª√–°Õ∫§«“¡ºŸ°æ—πμàÕÕß§å°√¢Õß

æπ—°ß“π·μ°μà“ß°—πÀ√◊Õ‰¡à ·≈–§«√»÷°…“«‘®—¬‡æ‘Ë¡‡μ‘¡‡°’Ë¬«°—∫§«“¡ºŸ°æ—πμàÕÕß§å°√¢Õß

æπ—°ß“π∫√‘°“√ à«πÀπâ“„π∏ÿ√°‘®‡™π°“·ø„π‡™‘ß°“√«‘®—¬‡™‘ß§ÿ≥¿“æ‡æ◊ËÕ„Àâ‰¥â¢âÕ¡Ÿ≈‡™‘ß≈÷°¡“°¢÷Èπ
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∫∑§—¥¬àÕ

ß“π«‘®—¬™‘Èππ’È¡ÿàß»÷°…“¢âÕ¡Ÿ≈‡™‘ß≈÷°¢ÕßºŸâ∫√‘‚¿§«—¬∑”ß“π (Customer Insights) „π

¥â“πæƒμ‘°√√¡°“√„™â ◊ËÕ¥‘®‘∑—≈„π«‘™“™’æ ·≈– ¥â“π§«“¡‡¢â“„®„π à«πº ¡∑“ß°“√μ≈“¥∫√‘°“√

(7PÕs)  ”À√—∫À≈—° Ÿμ√√–¬– —Èπ¥â“π∑—°…–¥‘®‘∑—≈ ∑—ÈßÀ¡¥ 15 §π ∑’Ë¡’ª√– ∫°“√≥å°“√∑”ß“π

μ—Èß·μà 5 ªï¢÷Èπ‰ª ‰¡à®”°—¥ “¢“∑’Ë®∫°“√»÷°…“‡≈Áß‡ÀÁπ∂÷ß§«“¡ ”§—≠¢Õß¥‘®‘∑—≈ ‡æ◊ËÕμàÕ¬Õ¥

∑—°…–„π°“√∑”ß“π À√◊Õ π„®‡æ‘Ë¡æŸπ§«“¡√Ÿâ·≈–ª√– ∫°“√≥å„Àâ°—∫μ—«‡Õß „™â°“√«‘‡§√“–Àå‡π◊ÈÕÀ“

„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ —¡¿“…≥å º≈°“√«‘®—¬æ∫«à“ ºŸâ∫√‘‚¿§¡’∑—°…–¥â“π¥‘®‘∑—≈ ¥â“π°“√„™â

§Õ¡æ‘«‡μÕ√å·≈–Õ‘π‡∑Õ√å‡πÁμ¡“™à«¬„Àâ°“√∑”ß“πªí®®ÿ∫—π¡’ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ ¡’§«“¡

‡¢â“„®„π°“√·°â ‰¢ªí≠À“À√◊ÕμàÕ¬Õ¥ß“π∑’Ë∑”Õ¬Ÿà ¡’∑—°…–°“√ √â“ßº≈‘μ‡π◊ÈÕÀ“·≈–°“√ ◊ËÕ “√

 “¡“√∂‡¢â“∂÷ß·≈–„™âª√–‚¬™πå®“°‡∑§‚π‚≈¬’¥‘®‘∑—≈ „π°“√∑”°“√μ≈“¥ÕÕπ‰≈πå´÷Ëß ‡ªìπ

∑—°…–∑“ß¥‘®‘∑—≈∑’Ë¡’§«“¡ ”§—≠μàÕ°“√ª√–°Õ∫Õ“™’æ „π à«π¢Õß à«πº ¡∑“ß°“√μ≈“¥∫√‘°“√

(7PÕs) æ∫«à“ º≈‘μ¿—≥±åÀ≈—° Ÿμ√√–¬– —Èπ¥â“π∑—°…–¥‘®‘∑—≈μâÕßμÕ∫‚®∑¬å§«“¡μâÕß°“√‡™‘ß

‡»√…∞°‘® ≥ ¢≥–π—Èπ  “¡“√∂®—¥°“√‡√’¬π°“√ Õπ‰¥â∑—Èß√Ÿª·∫∫ÕÕπ‰≈πå ·≈– ÕÕø‰≈πå

§«√¡’√“§“‚ª√‚¡™—Ëπæ‘‡»… «‘∑¬“°√¡“®“°Àπà«¬ß“π¿“¬πÕ°∑’Ë ‰¥â√—∫°“√¬Õ¡√—∫

¥â“π°√–∫«π°“√®—¥°“√‡√’¬π°“√ Õπ∑’Ë√«¥‡√Á«‰¡à„™â√–¬–‡«≈“π“π∑”„ÀâºŸâ∫√‘‚¿§æ÷ßæÕ„®¡“°

∑’Ë ÿ¥ ·≈–∑’Ë ”§—≠°“√ª√–™“ —¡æ—π∏åÀ≈—° Ÿμ√§«√ Õ¥§≈âÕß°—∫æƒμ‘°√√¡°“√„™â ◊ËÕ¢ÕßºŸâ∫√‘‚¿§

‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß  ◊ËÕÕÕπ‰≈πå ‡™àπ Line ·≈– Facebook §«√«“ß·ºπ°“√≈ß‚¶…≥“

™à«ß‡«≈“∑’Ë®–≈ß „™âÀ≈—°°“√∑” Social Media Management

§” ”§—≠: ¢âÕ¡Ÿ≈ºŸâ∫√‘‚¿§‡™‘ß≈÷° æƒμ‘°√√¡°“√„™â ◊ËÕ¥‘®‘∑—≈  à«πª√– ¡∑“ß°“√μ≈“¥∫√‘°“√

(7Pûs) ∑—°…–¥‘®‘∑—≈ À≈—° Ÿμ√Õ∫√¡√–¬– —Èπ

ABSTRACT

This research studies customer insights on digital literacy by exploring the

customersû digital media consumption reflecting their literacy. It also studies their

understanding towards Service Marketing Mix (7Pûs) Marketing Mix for a new

product of Higher Education, a non-degree program. 15 key informants with minimum

of 5 years working experience, aware of the significance of digital for their work life

and interested in further their studies in digital field were interviewed. Content

Analysis was employed to analyze data. For customersû digital literacy, the result
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shows that, customersû digital literacy is described based upon their abilities in

4 main digital skills including usage, understanding, creating, and accessibility.

Moreover, Customers believe that digital marketing skill is important to them at this

moment. For Service Marketing Mix (7Pûs), the result shows that the product should

be up to date and align with industryûs requirement. Also, offline and online study

are accepted. The promotional price and guest lecturer from well-known business

sectors are advantage and the short period of study is mostly preferred. Finally, the

social media management should be strategically planned to promote the program,

for example, content schedule, based on the results of customersû media consumption

behavior.

Key words: Customer Insights, Digital Media Consumption, Service Marketing Mix

(7Pûs), Digital Literacy, Non-degree program

∫∑π”

„π¬ÿ§§«“¡ª°μ‘„À¡à (New Normal) ´÷Ëß‡ªìπ¬ÿ§·Ààß°“√ª√—∫‡ª≈’Ë¬π‡æ◊ËÕ°“√Õ¬Ÿà√Õ¥

‚¥¬ “‡ÀμÿÀ≈—°¡“®“°  ∂“π°“√≥å‚√§√–∫“¥ COVID-19 ∑”„ÀâºŸâ§π„π∑ÿ°ª√–‡∑»∑—Ë«‚≈°

μâÕß‡º™‘≠°—∫°“√‡ª≈’Ë¬π·ª≈ß°“√¥”‡π‘π™’«‘μ„π√Ÿª·∫∫„À¡à∑’Ë¥‘®‘∑—≈‡∑§‚π‚≈¬’¡’∫∑∫“∑À≈—°

„π°“√¥”‡π‘π™’«‘μª√–®”«—π ∑—Èß°“√∑”ß“π °“√‡√’¬π ·≈–°“√¥Ÿ·≈μπ‡Õß„π¥â“πμà“ßÊ

„πª√–‡∑»‰∑¬ °àÕπ‡°‘¥ ∂“π°“√≥å‚√§√–∫“¥ COVID-19  ∂“∫—π°“√»÷°…“∑—Èß¿“§√—∞ ·≈–

‡Õ°™π °Á‰¥â‡º™‘≠°—∫ ¿“«–°“√·¢àß¢—π∑’Ë Ÿß¡“° ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß  ∂“∫—πÕÿ¥¡»÷°…“‡Õ°™π

∑’Ë ‰¥â√—∫º≈°√–∑∫ ¥â“π®”π«ππ—°»÷°…“∑’ËπâÕ¬≈ß ®“°°“√√—∫π—°»÷°…“‡¢â“‡√’¬π‚¥¬μ√ß¢Õß

¡À“«‘∑¬“≈—¬¢Õß√—∞ ·≈–√Ÿª·∫∫¢Õßæƒμ‘°√√¡ºŸâ∫√‘‚¿§ À√◊Õ ºŸâ‡√’¬π∑’Ë·μ°μà“ß‰ªμ“¡∫√‘∫∑

¢Õß —ß§¡ ∑”„Àâ·μà≈– ∂“∫—π°“√»÷°…“ ‚¥¬‡©æ“–  ∂“∫—πÕÿ¥¡»÷°…“‡Õ°™π ∑’Ë‰¥â√—∫º≈°√–∑∫

®”‡ªìπμâÕß¡’·π«∑“ß¥”‡π‘π∏ÿ√°‘®‰¡àμà“ß®“°Àπà«¬ß“π‡Õ°™π μâÕßæ¬“¬“¡À“∑“ßÕ¬Ÿà√Õ¥

‚¥¬°“√À“π—°»÷°…“‡¢â“¡“‡√’¬π¡“‡√’¬π„π ∂“∫—π„Àâ¡“°∑’Ë ÿ¥ (‚ ¿‘≥ ªî¬™“μ‘ ·≈–®‘√æ≈

®‘¬–®—π∑√å, 2561)

À≈—° Ÿμ√ª√–°“»π’¬∫—μ√ À√◊Õ°“√Õ∫√¡√–¬– —Èπ Non-degree  (Ministry of Higher

Education, Science, Research and Innovation, 2020) ‡ªìπ‚Õ°“ „À¡à¢Õß ∂“∫—π

Õÿ¥¡»÷°…“ „π°“√‡æ‘Ë¡®”π«πºŸâ π„® ¡—§√‡¢â“‡√’¬πμàÕ ¥—ßª√“°Ø„ππ‚¬∫“¬¢Õß°√–∑√«ß°“√

Õÿ¥¡»÷°…“ «‘∑¬“»“ μ√å «‘®—¬·≈–π«—μ°√√¡ (Õ«.) ∑’Ë¡ÿàß‡πâπ°“√æ—≤π“∑—°…–∫ÿ§≈“°√

¢Õßª√–‡∑»„π«—¬∑”ß“π‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß°“√æ—≤π“∑—°…–¥â“π¥‘®‘∑—≈„Àâ¡’§«“¡ “¡“√∂
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„π°“√·¢àß¢—π√Õß√—∫°“√æ—≤π“‡»√…∞°‘®·∫∫ New S-curve ∑’Ë‡ª≈’Ë¬π·ª≈ßÕ¬à“ß√«¥‡√Á«

¥â«¬ªí®®—¬∑“ß‡∑§‚π‚≈¬’ ‚¥¬º “πæ≈—ßª√–™“√—∞¥â“π°“√»÷°…“·≈–®—¥°“√»÷°…“‚¥¬√à«¡¡◊Õ

°—∫¿“§‡Õ°™π  ∂“∫—πÕÿ¥¡»÷°…“‡ªìπÀπà«¬ß“πÀ≈—°„π°“√∑”Àπâ“∑’Ë„π°“√„Àâ§«“¡√à«¡¡◊Õ

„π°“√μÕ∫‚®∑¬å¥—ß°≈à“« πÕ°®“°π’È ¥√. ÿ«‘∑¬å ‡¡…‘π∑√’¬å √—∞¡πμ√’«à“°“√°√–∑√«ß°“√

Õÿ¥¡»÷°…“ «‘∑¬“»“ μ√å «‘®—¬·≈–π«—μ°√√¡ (Õ«.) ¬—ß‡πâπ¬È”∂÷ß§«“¡ ”§—≠¢Õß°“√æ—≤π“

À≈—° Ÿμ√ Non-degree „π°“√μÕ∫‚®∑¬å Reskill Upskill ¡“°°«à“ 2000 À≈—° Ÿμ√

∑—ÈßÀ≈—° Ÿμ√¢Õß¿“§‡Õ°™π‡Õß ·≈–‡Õ°™π∑’Ë√à«¡°—∫¡À“«‘∑¬“≈—¬ ‡æ◊ËÕμÕ∫‚®∑¬åμ≈“¥·√ßß“π

„πªí®®ÿ∫—π (KrungthepTurakij, 2020)

‡™àπ‡¥’¬«°—∫°“√π”‡ πÕº≈‘μ¿—≥±å„À¡àÕÕ° Ÿàμ≈“¥ À≈—° Ÿμ√ Non-degree ¢Õß

 ∂“∫—π°“√»÷°…“ ‡æ◊ËÕμÕ∫‚®∑¬å∑—°…–°“√„™â¥‘®‘∑—≈ ‡æ◊ËÕ‡æ‘Ë¡¢’¥§«“¡ “¡“√∂¢Õß∫ÿ§§≈“°√„π

Õÿμ “À°√√¡μà“ßÊ μâÕßÕ“»—¬°“√«‘‡§√“–Àå§«“¡μâÕß°“√‡™‘ß≈÷° (Customer Insights) ¢Õß

°≈ÿà¡‡ªÑ“À¡“¬ ‡π◊ËÕß®“° Customer Insights ‡ª√’¬∫‡ ¡◊Õπ¢âÕ¡Ÿ≈μ—Èßμâπ∑’Ë ”§—≠ „π°“√

ÕÕ°·∫∫º≈‘μ¿—≥±å∑’Ë Õ¥§≈âÕß°—∫ §«“¡μâÕß°“√ «‘∂’™’«‘μ æƒμ‘°√√¡ºŸâ∫√‘‚¿§ ·≈–μÕ∫‚®∑¬å

§«“¡§“¥À«—ß„π‡™‘ß§ÿ≥§à“∑’ËÕ¬Ÿà‡∫◊ÈÕßÀ≈—ß§«“¡§‘¥¢ÕßºŸâ∫√‘‚¿§ ‡æ◊ËÕ “¡“√∂·°â ‰¢ªí≠À“¢Õß

ºŸâ∫√‘‚¿§‰¥âÕ¬à“ßμ√ß®ÿ¥·≈– “¡“√∂·¢àß¢—π‰¥â ́ ÷Ëß Õ¥§≈âÕß°—∫·π«∑“ß°“√ √â“ß§ÿ≥§à“√à«¡°—π

√–À«à“ß ∂“∫—π°“√»÷°…“·≈–ºŸâ‡√’¬π∑’Ë‡ªìπ°≈ÿà¡§π∑”ß“π ¿“¬„μâ∫√‘∫∑„À¡à (Marketing

Association of Thailand, 2020) ß“π«‘®—¬™‘Èππ’È¡ÿàß»÷°…“¢âÕ¡Ÿ≈‡™‘ß≈÷° Customer Insights

»÷°…“æƒμ‘°√√¡°“√„™â ◊ËÕ∑’Ë –∑âÕπ§«“¡√Ÿâ §«“¡‡¢â“„® ·≈–∑—°…–«‘™“™’æ°“√„™âß“π¥â“π

¥‘®‘∑—≈¢Õß°≈ÿà¡«—¬∑”ß“π ·≈–°“√»÷°…“„π√“¬≈–‡Õ’¬¥¢Õß à«πª√– ¡∑“ß°“√μ≈“¥ Service

Marketing Mix (7Pûs) μ“¡ ·π«§‘¥¢Õß Booms and Bitner (1981) ´÷Ëß‡æ‘Ë¡‡μ‘¡®“°

·π«§‘¥ à«πª√– ¡∑“ß°“√μ≈“¥ (4Pûs Marketing Mix) ¢Õß Kotler (1976) Õâ“ß∂÷ß„π

Rafiq and Ahmed (1995) ‡æ◊ËÕπ”¢âÕ¡Ÿ≈‡ªìπ·π«∑“ßª√–™“ —¡æ—π∏åÀ≈—° Ÿμ√ Non-degree

¥â“π°“√æ—≤π“∑—°…–«‘™“™’æ„π¬ÿ§¥‘®‘∑—≈¢Õß ∂“∫—π°“√»÷°…“

«—μ∂ÿª√– ß§å°“√«‘®—¬

1. ‡æ◊ËÕ»÷°…“¢âÕ¡Ÿ≈‡™‘ß≈÷° (Customer Insight) ¥â“πæƒμ‘°√√¡°“√„™â ◊ËÕ∑’Ë –∑âÕπ

§«“¡√Ÿâ §«“¡‡¢â“„® ·≈– ∑—°…–«‘™“™’æ°“√„™âß“π¥â“π¥‘®‘∑—≈¢Õß°≈ÿà¡‡ªÑ“À¡“¬«—¬∑”ß“π

2. ‡æ◊ËÕ»÷°…“§«“¡‡¢â“„®¢Õß°≈ÿà¡‡ªÑ“À¡“¬«—¬∑”ß“π∑’Ë¡’μàÕ¢âÕ¡Ÿ≈¥â“π à«πº ¡

∑“ß°“√μ≈“¥∫√‘°“√ Service Marketing Mix (7Pûs ) ∑’Ë‡°’Ë¬«¢âÕß°—∫À≈—° Ÿμ√ Non-degree

∑’ËμÕ∫‚®∑¬å°“√æ—≤π“∑—°…–«‘™“™’æ„π¬ÿ§ —ß§¡¥‘®‘∑—≈

4 d 30 3/29/21, 11:55 AM61



SUTHIPARITHAT JOURNAL Vol.35 No.1 January - March 202162

·π«§‘¥·≈–«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß

1.1 ·π«§‘¥‡√◊ËÕß¢âÕ¡Ÿ≈ºŸâ∫√‘‚¿§‡™‘ß≈÷°  Customer Insights

„π¬ÿ§¥‘®‘∑—≈ °“√‡¢â“„®°≈ÿà¡‡ªÑ“À¡“¬ À√◊Õ≈Ÿ°§â“ ¡“°¢÷Èπ ∑”„Àâπ—°°“√μ≈“¥π—Èπ

 “¡“√∂ √â“ß √√§å°“√μ≈“¥∑’Ëμ√ß°—∫°≈ÿà¡‡ªÑ“À¡“¬‰¥â À√◊Õπ”‡ πÕ ‘Ëß∑’Ë°≈ÿà¡‡ªÑ“À¡“¬

μâÕß°“√‰¥âμ√ß¡“°¢÷Èπ Florin, Callen, Pratzel, and Kropp (2007) Õ∏‘∫“¬«à“ Customer

Insight §◊Õ°“√»÷°…“¢âÕ¡Ÿ≈‡™‘ß≈÷°·≈–·∑â®√‘ß ‡¢â“„®«à“ºŸâ∫√‘‚¿§¡’§«“¡§‘¥ §«“¡‡™◊ËÕ ∑—»π§μ‘

æƒμ‘°√√¡ À√◊Õ¡’·√ßº≈—°¥—π„π°“√μ—¥ ‘π„®Õ¬à“ß‰√ “¡“√∂μàÕ¬Õ¥§«“¡√Ÿâπ’È„π°“√ √â“ß·∫√π¥å

 √â“ß§«“¡ —¡æ—π∏å√–À«à“ß·∫√π¥å°—∫°≈ÿà¡‡ªÑ“À¡“¬‰¥âμàÕ‰ª  √â“ßª√– ∫°“√≥å∑’Ë¥’¢÷Èπ¢Õß

·∫√π¥åÕ’°¥â«¬ π—°°“√μ≈“¥À√◊Õπ—°∏ÿ√°‘®®÷ß§«√®–μâÕß¡’¢âÕ¡Ÿ≈ºŸâ∫√‘‚¿§‡™‘ß≈÷° (Customer

Insight) ‡æ◊ËÕ®–‰¥â‡¢â“„®≈Ÿ°§â“ ª√—∫μ—« À√◊Õ¡ÕßÀ“‚Õ°“ „À¡àÊ „π°“√∑”°“√μ≈“¥·≈–

∏ÿ√°‘®‰¥â ‚¥¬¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß “¡“√∂·∫àßÕÕ°‡ªìπ 3 √–¥—∫ §◊Õ 1) ¢âÕ¡Ÿ≈ (Information) §◊Õ

¢âÕ‡∑Á®®√‘ß ‡™àπ §«“¡∂’Ë„π°“√‡¥‘πÀâ“ß √√æ ‘π§â“ ‡ªìπμâπ 2) §«“¡‡¢â“„® (Understanding)

§◊Õ °“√π”¢âÕ¡Ÿ≈∑’Ë‡°Á∫√«∫√«¡‰¥â ¡“À“‡Àμÿº≈«à“‡Àμÿ„¥ºŸâ∫√‘‚¿§®÷ß· ¥ßÕÕ°¡“‡™àππ—Èπ

·≈– 3) §«“¡‡¢â“„®°≈ÿà¡‡ªÑ“À¡“¬‡™‘ß≈÷° (Customer Insight) ´÷Ëß‡ªìπ à«π∑’Ë ”§—≠∑’Ë ÿ¥

‡æ◊ËÕμÕ∫ πÕß§«“¡μâÕß°“√·≈– √â“ß§«“¡æ÷ßæÕ„®„Àâ‡°‘¥¢÷Èπ„π„®ºŸâ∫√‘‚¿§ ‚¥¬¡ÿàß‡πâπ°“√

‡®“–≈÷°≈ß‰ª∂÷ß‡∫◊ÈÕß≈÷°¢Õß®‘μ„® ‡¢â“„®∂÷ß«‘∂’™’«‘μ ‡Àμÿ„¥ ‘ËßÀπ÷Ëß ‘Ëß„¥∂÷ß¡’§«“¡ ”§—≠

¡’§ÿ≥§à“°—∫ºŸâ∫√‘‚¿§ ÷́Ëß¢âÕ¡Ÿ≈ºŸâ∫√‘‚¿§‡™‘ß≈÷° à«π„À≠à®–‰¥â®“°°“√∑”«‘®—¬‡™‘ß§ÿ≥¿“æ ‡™àπ

°“√ —ß‡°μ  °“√∑” Focus group ·≈–°“√ —¡¿“…≥å‡™‘ß≈÷° ‡ªìπμâπ (‡μ‘¡ ‘√‘ ¢”∑Õß, 2560)

1.2 ·π«§‘¥ à«πª√– ¡∑“ß°“√μ≈“¥∫√‘°“√ (7PÕs Service Marketing Mix)

ß“π«‘®—¬‡√◊ËÕß °“√»÷°…“¢âÕ¡Ÿ≈‡™‘ß≈÷°¥â“π æƒμ‘°√√¡°“√„™â ◊ËÕ¥‘®‘∑—≈¢ÕßºŸâ∫√‘‚¿§

·≈– §«“¡‡¢â“„®  à«πº ¡∑“ß°“√μ≈“¥∫√‘°“√ (7PÕs)  ”À√—∫ À≈—° Ÿμ√√–¬– —Èπ¥â“π∑—°…–

¥‘®‘∑—≈ „™â·π«§‘¥ à«πª√– ¡∑“ß°“√μ≈“¥∫√‘°“√ (7PÕs Service Marketing Mix) μ“¡

·π«§‘¥¢Õß Booms and Bitner (1981) ÷́Ëß‡æ‘Ë¡‡μ‘¡®“°·π«§‘¥ à«πª√– ¡∑“ß°“√μ≈“¥

(4Pûs Marketing Mix) ¢Õß Kotler (1976) Õâ“ß∂÷ß„π Rafiq and Ahmed (1995)

1.2.1 ·π«§‘¥ à«πº ¡°“√μ≈“¥∫√‘°“√¢Õß Booms and Bitner (1981) (7PÕ

s Service Marketing Mix)

1) ¥â“πº≈‘μ¿—≥±å (Product) ª√–°Õ∫¥â«¬ §ÿ≥¿“æ §ÿ≥≈—°…≥–¢Õß ‘π§â“

μ√“ ∫√√®ÿ¿—≥±å °“√√—∫ª√–°—π ‡ªìπμâπ º≈‘μ¿—≥±å‡ªìπ ‘ËßμÕ∫ πÕß§«“¡®”‡ªìπ·≈–

§«“¡μâÕß°“√¢Õß¡πÿ…¬å‚¥¬‡®â“¢Õßº≈‘μ¿—≥±å ·≈–≈Ÿ°§â“®–‰¥â√—∫º≈ª√–‚¬™πå·≈–§ÿ≥§à“

¢Õßº≈‘μ¿—≥±åπ—Èπ Ê ‚¥¬∑—Ë«‰ª·≈â« º≈‘μ¿—≥±å  ”À√—∫ ∂“∫—πÕÿ¥¡»÷°…“ ‰¥â·°à À≈—° Ÿμ√/

‚ª√·°√¡/ ∫√‘°“√∑“ß°“√»÷°…“ 2) ¥â“π√“§“ (Price) À¡“¬∂÷ß §ÿ≥§à“º≈‘μ¿—≥±å„π√Ÿªμ—«‡ß‘π

≈Ÿ°§â“®–‡ª√’¬∫‡∑’¬∫√–À«à“ß§ÿ≥§à“ (Value) ¢Õß∫√‘°“√°—∫√“§“ (Price) ¢Õß∫√‘°“√π—Èπ

∂â“§ÿ≥§à“ Ÿß°«à“√“§“≈Ÿ°§â“®–μ—¥ ‘π„® ◊́ÈÕ ¥—ßπ—Èπ °“√°”Àπ¥√“§“°“√„Àâ∫√‘°“√§«√¡’§«“¡
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‡À¡“– ¡°—∫√–¥—∫°“√„Àâ∫√‘°“√™—¥‡®π ·≈–ßà“¬μàÕ°“√®”·π°√–¥—∫ ∫√‘°“√∑’Ëμà“ß°—π  ”À√—∫

 ∂“∫—πÕÿ¥¡»÷°…“ ‰¥â·°à °“√°”Àπ¥√“§“À≈—° Ÿμ√/ ‚ª√·°√¡/ ∫√‘°“√∑“ß°“√»÷°…“

3) ¥â“π™àÕß∑“ß°“√®—¥®”Àπà“¬ (Place) ‡ªìπ°‘®°√√¡∑’Ë‡°’Ë¬«¢âÕß°—∫∫√√¬“°“» ‘Ëß·«¥≈âÕ¡

„π°“√ π”‡ πÕ∫√‘°“√„Àâ·°à≈Ÿ°§â“ ´÷Ëß¡’º≈μàÕ°“√√—∫√Ÿâ¢Õß≈Ÿ°§â“„π§ÿ≥§à“·≈–§ÿ≥ª√–‚¬™πå

¢Õß∫√‘°“√∑’Ëπ”‡ πÕ ÷́Ëß ®–μâÕßæ‘®“√≥“„π¥â“π∑”‡≈∑’Ëμ—Èß (Location) ·≈–™àÕß∑“ß„π°“√

π”‡ πÕ∫√‘°“√ (Channels)  ”À√—∫  ∂“∫—πÕÿ¥¡»÷°…“ ‰¥â·°à °“√ àß¡Õ∫À≈—° Ÿμ√/ ‚ª√·°√¡/

∫√‘°“√∑“ß°“√»÷°…“ 4) ¥â“π àß‡ √‘¡°“√μ≈“¥ (Promotion) ‡ªìπ‡§√◊ËÕß¡◊ÕÀπ÷Ëß∑’Ë¡’

§«“¡ ”§—≠„π°“√μ‘¥μàÕ ◊ËÕ “√„Àâ ºŸâ„™â∫√‘°“√ ‚¥¬¡’«—μ∂ÿª√– ß§å∑’Ë·®âß¢à“« “√À√◊Õ™—°®Ÿß„Àâ

‡°‘¥∑—»π§μ‘·≈–æƒμ‘°√√¡ °“√„™â∫√‘°“√·≈–‡ªìπ °ÿ≠·® ”§—≠¢Õß°“√μ≈“¥ ”À√—∫ ∂“∫—π

Õÿ¥¡»÷°…“ ‰¥â·°à °“√ àß‡ √‘¡·≈–°“√ ◊ËÕ “√°“√μ≈“¥ 5) ¥â“π∫ÿ§§≈ (People) À√◊Õ

æπ—°ß“π (Employee) ´÷ËßμâÕßÕ“»—¬°“√§—¥‡≈◊Õ° °“√Ωñ°Õ∫√¡ °“√®Ÿß„® ‡æ◊ËÕ„Àâ “¡“√∂ √â“ß

§«“¡æ÷ßæÕ„®„Àâ°—∫≈Ÿ°§â“‰¥â·μ°μà“ß‡Àπ◊Õ§Ÿà·¢àß¢—π‡ªìπ§«“¡ —¡æ—π∏å√–À«à“ß‡®â“Àπâ“∑’Ë

ºŸâ „Àâ∫√‘°“√·≈–ºŸâ „™â∫√‘°“√μà“ßÊ ¢ÕßÕß§å°√ ‡®â“Àπâ“∑’ËμâÕß¡’§«“¡ “¡“√∂ ¡’∑—»π§μ‘

∑’Ë “¡“√∂μÕ∫ πÕßμàÕ ºŸâ„™â∫√‘°“√ ¡’§«“¡§‘¥√‘‡√‘Ë¡ ¡’§«“¡ “¡“√∂„π°“√·°â ‰¢ªí≠À“  “¡“√∂

 √â“ß§à“π‘¬¡„Àâ°—∫Õß§å°√  ”À√—∫  ∂“∫—πÕÿ¥¡»÷°…“ ‰¥â·°à §ÿ≥≈—°…≥–Õ“®“√¬åºŸâ Õπ

‚¥¬μâÕßÕ“»—¬°“√§—¥‡≈◊Õ° °“√Ωñ°Õ∫√¡ °“√®Ÿß„® §«“¡ —¡æ—π∏å√–À«à“ßºŸâ Õπ·≈–π—°»÷°…“

6) ¥â“π°“√ √â“ß·≈–π”‡ πÕ≈—°…≥–∑“ß°“¬¿“æ (Physical Evidence and Presentation)

‡ªìπ°“√  √â“ß·≈–π”‡ πÕ≈—°…≥–∑“ß°“¬¿“æ„Àâ°—∫≈Ÿ°§â“ ‚¥¬æ¬“¬“¡ √â“ß§ÿ≥¿“æ‚¥¬√«¡

∑—Èß∑“ß¥â“¬°“¬¿“æ ·≈–√Ÿª·∫∫°“√„Àâ∫√‘°“√‡æ◊ËÕ √â“ß§ÿ≥§à“„Àâ°—∫≈Ÿ°§â“ ‰¡à«à“®–‡ªìπ¥â“π

°“√·μàß°“¬ –Õ“¥‡√’¬∫√âÕ¬ °“√ ‡®√®“μâÕß ÿ¿“æÕàÕπ‚¬π ·≈–°“√„Àâ∫√‘°“√∑’Ë√«¥‡√Á« À√◊Õ

º≈ª√–‚¬™πåÕ◊Ëπ Ê ∑’Ë≈Ÿ°§â“§«√‰¥â√—∫ ·≈– 7) ¥â“π°√–∫«π°“√ (Process) ‡ªìπ°‘®°√√¡

∑’Ë‡°’Ë¬«¢âÕß°—∫√–‡∫’¬∫«‘∏’°“√·≈–ß“πªØ‘∫—μ‘„π¥â“π°“√ ∫√‘°“√∑’Ëπ”‡ πÕ„Àâ°—∫ºŸâ„™â∫√‘°“√‡æ◊ËÕ

¡Õ∫°“√„Àâ∫√‘°“√Õ¬à“ß∂Ÿ°μâÕß√«¥‡√Á« ·≈–∑”„ÀâºŸâ „™â∫√‘°“√‡°‘¥§«“¡ ª√–∑—∫„® (‚ ¿‘≥

ªî¬™“μ‘ ·≈–®‘æ≈ ®‘¬–®—π∑√å, 2561)

1.3 ·π«§‘¥‡√◊ËÕß°“√√Ÿâ¥‘®‘∑—≈ (Digital Literacy)·≈–·π«§‘¥‡√◊ËÕß °“√μ≈“¥¥‘®‘∑—≈

(Digital Marketing)

1.3.1 ·π«§‘¥‡√◊ËÕß°“√√Ÿâ¥‘®‘∑—≈  (Digital Literacy)

°“√√Ÿâ¥‘®‘∑—≈ (Digital Literacy) À√◊Õ∑—°…–§«“¡‡¢â“„®·≈–„™â‡∑§‚π‚≈¬’¥‘®‘∑—≈

‡ªìπ∑—°…–¥â“π¥‘®‘∑—≈æ◊Èπ∞“π∑’Ë®–‡ªìπμ—«™à«¬ ”§—≠„π°“√ªØ‘∫—μ‘ß“π °“√ ◊ËÕ “√ ·≈–

°“√∑”ß“π√à«¡°—π°—∫ºŸâÕ◊Ëπ ·≈–™à«¬ √â“ß§ÿ≥§à“ (Value co-creation) ·≈–§«“¡§ÿâ¡§à“„π°“√

¥”‡π‘πß“π (Economy of scale) Õ’°∑—Èß‡ªìπ‡§√◊ËÕß¡◊Õ™à«¬∫ÿ§≈“°√ “¡“√∂‡√’¬π√Ÿâæ—≤π“

μπ‡Õß‡æ◊ËÕ‰¥â‚Õ°“ °“√∑”ß“π·≈–‡μ‘∫‚μ°â“«Àπâ“„πÕ“™’æ (Learn and Growth) °“√√Ÿâ¥‘®‘∑—≈

 “¡“√∂·∫àß‡ªìπ 4 ¡‘μ‘∑’Ë ”§—≠ ‰¥â·°à „™â (Usage) ‡¢â“„® (Understanding)  √â“ß (Creating)
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·≈– ‡¢â“∂÷ß (Accessibility) ‡∑§‚π‚≈¬’¥‘®‘∑—≈‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ ¡’√“¬≈–‡Õ’¬¥¥—ßπ’È

(»Ÿπ¬å‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√, 2563)

1) „™â (Usage) À¡“¬∂÷ß §«“¡§≈àÕß·§≈à«∑“ß‡∑§π‘§∑’Ë®”‡ªìπ„π°“√„™â

§Õ¡æ‘«‡μÕ√å·≈–Õ‘π‡∑Õ√å‡πÁμ ∑—°…–·≈–§«“¡ “¡“√∂∑’Ë‡°’Ë¬«¢âÕß°—∫§”«à“ ç„™âé §√Õ∫§≈ÿ¡

μ—Èß·μà‡∑§π‘§¢—Èπæ◊Èπ∞“π §◊Õ °“√„™â‚ª√·°√¡§Õ¡æ‘«‡μÕ√å ‡™àπ ‚ª√·°√¡ª√–¡«≈º≈§”

(Word Processor) ‡«Á∫‡∫√“«å‡´Õ√å (Web Browser) Õ’‡¡≈å ·≈–‡§√◊ËÕß¡◊Õ ◊ËÕ “√Õ◊ËπÊ

 Ÿà‡∑§π‘§¢—Èπ Ÿß¢÷Èπ ”À√—∫°“√‡¢â“∂÷ß·≈–°“√„™â§«“¡√Ÿâ ‡™àπ ‚ª√·°√¡∑’Ë™à«¬„π°“√ ◊∫§âπ¢âÕ¡Ÿ≈

À√◊Õ ‡ ‘√å™‡Õπ®‘π (Search Engine) ·≈–∞“π¢âÕ¡Ÿ≈ÕÕπ‰≈πå √«¡∂÷ß‡∑§‚π‚≈¬’Õÿ∫—μ‘„À¡à

‡™àπ Cloud Computing 2) ‡¢â“„® (Understanding) §◊Õ ™ÿ¥¢Õß∑—°…–∑’Ë®–™à«¬ºŸâ‡√’¬π‡¢â“„®

∫√‘∫∑·≈–ª√–‡¡‘π ◊ËÕ¥‘®‘∑—≈ ‡æ◊ËÕ„Àâ “¡“√∂μ—¥ ‘π„®‡°’Ë¬«°—∫Õ–‰√∑’Ë∑”·≈–æ∫∫π‚≈°ÕÕπ‰≈πå

‡¢â “ „®√«¡∂÷ ß°“√μ√–Àπ—°«à “ ‡∑§‚π‚≈¬’ ‡§√◊Õ¢à “¬¡’º≈°√–∑∫μàÕæƒμ‘°√√¡·≈–

¡ÿ¡¡Õß¢ÕßºŸâ‡√’¬πÕ¬à“ß‰√ ™à«¬‡μ√’¬¡ºŸâ‡√’¬π ”À√—∫‡»√…∞°‘®∞“π§«“¡√Ÿâ‡æ◊ËÕæ—≤π“∑—°…–

°“√®—¥°“√ “√ π‡∑»‡æ◊ËÕ§âπÀ“ ª√–‡¡‘π ·≈–„™â “√ π‡∑»Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ

3)  √â“ß (Creating) §◊Õ §«“¡ “¡“√∂„π°“√º≈‘μ‡π◊ÈÕÀ“·≈–°“√ ◊ËÕ “√Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ

ºà“π‡§√◊ËÕß¡◊Õ ◊ËÕ¥‘®‘∑—≈∑’ËÀ≈“°À≈“¬°“√ √â“ß¥â«¬ ◊ËÕ¥‘®‘∑—≈À¡“¬∂÷ß§«“¡ “¡“√∂„π°“√

¥—¥·ª≈ß ‘Ëß∑’ËºŸâ‡√’¬π √â“ß ”À√—∫∫√‘∫∑·≈–ºŸâ™¡∑’Ë·μ°μà“ß·≈–À≈“°À≈“¬ §«“¡ “¡“√∂

„π°“√ √â“ß·≈– ◊ËÕ “√¥â«¬°“√„™â (Rich Media) ‡™àπ ¿“æ «‘¥’‚Õ ·≈–‡ ’¬ß μ≈Õ¥®π

§«“¡ “¡“√∂„π°“√¡’ à«π√à«¡°—∫ Web 2.0 Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ·≈–√—∫º‘¥™Õ∫ ‡™àπ Blog

°“√·™√å¿“æ·≈–«‘¥’‚Õ ·≈– Social Media √Ÿª·∫∫Õ◊ËπÊ ·≈– 4) ‡¢â“∂÷ß (Accessibility)

§◊Õ °“√‡¢â“∂÷ß·≈–„™âª√–‚¬™πå®“°‡∑§‚π‚≈¬’¥‘®‘∑—≈ ·≈–¢âÕ¡Ÿ≈¢à“« “√ ‡ªìπ∞“π√“°„π°“√

æ—≤π“ °“√ √â“ß§«“¡‡®√‘≠‡μ‘∫‚μ∑“ß‡»√…∞°‘® ºŸâ‡√’¬π®”‡ªìπμâÕß‡¢â“„®Õ‘π‡∑Õ√å‡πÁμ·≈–

°“√‡¢â“∂÷ßÕ‘π‡∑Õ√å‡πÁμ¥â«¬™àÕß∑“ßμà“ß Ê √«¡∂÷ß ¢âÕ¥’¢âÕ‡ ’¬¢Õß·μà≈–™àÕß∑“ß‰¥â ‡æ◊ËÕ„Àâ

 “¡“√∂‰¢â Search Engine ‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

πÕ°®“°π’È ç°“√√Ÿâ¥‘®‘∑—≈é ¬—ß —¡æ—π∏å°—∫¡‘μ‘°“√√Ÿâ„π¥â“πμà“ßÊ ∑’Ë· ¥ß∂÷ß§«“¡√Ÿâ §«“¡

 “¡“√∂ ·≈–∑—°…–¢Õß∫ÿ§§≈∑’Ë‡°’Ë¬«¢âÕß°—∫°“√√Ÿâ¥‘®‘∑—≈ ª√–°Õ∫¥â«¬

1) °“√√Ÿâ‡∑à“∑—π ◊ËÕ (Media Literacy) °“√√Ÿâ ◊ËÕ –∑âÕπ§«“¡ “¡“√∂¢ÕßºŸâ‡√’¬π

‡°’Ë¬«°—∫°“√‡¢â“∂÷ß °“√«‘‡§√“–Àå ·≈–°“√º≈‘μ ◊ËÕºà“π§«“¡‡¢â“„®·≈–°“√μ√–Àπ—°‡°’Ë¬«°—∫

1. »‘≈ª– §«“¡À¡“¬ ·≈–°“√ àß¢âÕ§«“¡„π√Ÿª·∫∫μà“ß Ê 2. º≈°√–∑∫·≈–Õ‘∑∏‘æ≈¢Õß

 ◊ËÕ¡«≈™π·≈–«—≤π∏√√¡∑’Ë‡ªìπ∑’Ëπ‘¬¡ 3.  ◊ËÕ¢âÕ§«“¡∂Ÿ° √â“ß¢÷ÈπÕ¬à“ß‰√·≈–∑”‰¡∂÷ß

∂Ÿ°º≈‘μ¢÷Èπ ·≈– 4.  ◊ËÕ “¡“√∂„™â„π°“√ ◊ËÕ “√§«“¡§‘¥¢Õß‡√“‡Õß‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

‰¥âÕ¬à“ß‰√ 2) °“√√Ÿâ‡∑à“∑—π‡∑§‚π‚≈¬’ (Technology Literacy) §«“¡™”π“≠„π‡∑§‚π‚≈¬’

 à«π„À≠à‡°’Ë¬«¢âÕß°—∫§«“¡√Ÿâ¥‘®‘∑—≈μ—Èß·μà∑—°…–§Õ¡æ‘«‡μÕ√å¢—Èπæ◊Èπ∞“π Ÿà∑—°…–∑’Ë´—∫´âÕπ

‡™àπ·°â ‰¢¿“æ¬πμ√å¥‘®‘∑—≈À√◊Õ°“√‡¢’¬π√À— §Õ¡æ‘«‡μÕ√å 3) °“√√Ÿâ‡∑à“∑—π “√ π‡∑» (Information

4 d 30 3/29/21, 11:55 AM64



65«“√ “√ ÿ∑∏‘ª√‘∑—»πå ªï∑’Ë 35 ©∫—∫∑’Ë 1 ¡°√“§¡ - ¡’π“§¡ 2564

Literacy) ‡ªìπÕ’° ‘Ëß∑’Ë ”§—≠¢Õß°“√√Ÿâ¥‘®‘∑—≈´÷Ëß§√Õ∫§≈ÿ¡§«“¡ “¡“√∂„π°“√ª√–‡¡‘π«à“

 “√ π‡∑»„¥∑’ËºŸâ‡√’¬πμâÕß°“√ °“√√Ÿâ«‘∏’°“√∑’Ë®–§âπÀ“ “√ π‡∑»∑’ËμâÕß°“√ÕÕπ‰≈πå ·≈–°“√√Ÿâ

°“√ª√–‡¡‘π·≈–°“√„™â “√ π‡∑»∑’Ë ◊∫§âπ‰¥â 4) °“√√Ÿâ‡∑à“∑—π‡°’Ë¬«°—∫ ‘Ëß∑’Ë‡ÀÁπ (Visual

Literacy)  –∑âÕπ§«“¡ “¡“√∂¢Õß¢ÕßºŸâ‡√’¬π„π°“√‡¢â“„® °“√·ª≈§«“¡À¡“¬ °“√«‘‡§√“–Àå

°“√‡√’¬π√Ÿâ °“√· ¥ß§«“¡§‘¥‡ÀÁπ ·≈–§«“¡ “¡“√∂„π°“√„™â ‘Ëß∑’Ë‡ÀÁππ—Èπ„π°“√∑”ß“π·≈–

°“√¥”√ß™’«‘μª√–®”«—π¢Õßμπ‡Õß‰¥â √«¡∂÷ß°“√º≈‘μ¢âÕ§«“¡¿“æ‰¡à«à“®–ºà“π«—μ∂ÿ °“√°√–∑”

À√◊Õ —≠≈—°…≥å 5) °“√√Ÿâ‡∑à“∑—π°“√ ◊ËÕ “√ (Communication Literacy) ‡ªìπ√“°∞“π ”À√—∫

°“√§‘¥ °“√®—¥°“√ ·≈–°“√‡™◊ËÕ¡μàÕ°—∫§πÕ◊Ëπ Ê „π —ß§¡‡§√◊Õ¢à“¬ ‰¡à‡æ’¬ß·§à‡¢â“„®°“√

∫Ÿ√≥“°“√§«“¡√Ÿâ®“°·À≈àßμà“ßÊ ‡™àπ ‡æ≈ß «‘¥’‚Õ ∞“π¢âÕ¡Ÿ≈ÕÕπ‰≈πå·≈– ◊ËÕÕ◊Ëπ Ê æ«°‡§â“

¬—ßμâÕß√Ÿâ«‘∏’°“√„™â·À≈àß “√ π‡∑»‡À≈à“π—Èπ‡æ◊ËÕ‡º¬·æ√à·≈–·≈°‡ª≈’Ë¬π§«“¡√Ÿâ ·≈– 6) °“√√Ÿâ

‡∑à“∑—π —ß§¡ (Social Literacy) À¡“¬∂÷ß«—≤π∏√√¡·∫∫°“√¡’ à«π√à«¡ ÷́Ëß∂Ÿ°æ—≤π“ºà“π

§«“¡√à«¡¡◊Õ·≈–‡§√◊Õ¢à“¬ ‡¬“«™πμâÕß°“√∑—°…– ”À√—∫°“√∑”ß“π¿“¬„π‡§√◊Õ¢à“¬∑“ß

 —ß§¡ ‡æ◊ËÕ°“√√«∫√«¡§«“¡√Ÿâ °“√‡®√®“¢â“¡«—≤π∏√√¡∑’Ë·μ°μà“ß ·≈–°“√º “π§«“¡

¢—¥·¬âß¢Õß¢âÕ¡Ÿ≈

πÕ°®“°π’È ·π«§‘¥‡√◊ËÕß∑—°…–∑“ß°“√μ≈“¥¥‘®‘∑—≈ °Á¡’∫∑∫“∑ ”§—≠„π°“√æ—≤π“

∑—°…–∑—°…–«‘™“™’æ„π¬ÿ§ —ß§¡¥‘®‘∑—≈ „π¬ÿ§ New Normal ∑’Ë§π à«π„À≠à¡ÿàß∑”∏ÿ√°‘®‡æ◊ËÕ

ª√–°Õ∫Õ“™’æ

1.3.2 ·π«§‘¥‡√◊ËÕß °“√μ≈“¥¥‘®‘∑—≈ (Digital Marketing)

°“√μ≈“¥¥‘®‘∑—≈ (Digital Marketing) À¡“¬∂÷ß °“√μ≈“¥ºà“πÕ‘π‡∑Õ√å‡πÁμ·≈–

Õÿª°√≥å¥‘®‘∑—≈ ‡™àπ§Õ¡æ‘«‡μÕ√å ·≈– ‚∑√»—æ∑å¡◊Õ∂◊Õ ‡ªìπ ◊ËÕ°≈“ß„π°“√‚ª√‚¡∑ ‘π§â“

À√◊Õ∫√‘°“√ ∏ÿ√°‘® “¡“√∂„™â™àÕß∑“ß°“√μ≈“¥¥‘®‘∑—≈ ‡™àπ ‡ ‘√å™‡Õπ®‘π (Search Engine)

‚´‡™’¬≈¡’‡¥’¬ (Social Media) Õ’‡¡≈å ·≈– ‡«Á∫‰´μå‡æ◊ËÕ‡¢â“À“≈Ÿ°§â“ (Thaiwinner, 2020)

¥—ßπ—Èπ π—°°“√μ≈“¥À√◊ÕºŸâª√–°Õ∫°“√„π¬ÿ§ —ß§¡¥‘®‘∑—≈®÷ß‰¡à„™à·§à¡’§«“¡ “¡“√∂

∑“ß¥‘®‘∑—≈‡∑à“π—Èπ ·μàμâÕß¡’∑—°…–À≈“¬Ê Õ¬à“ß ‡æ◊ËÕ∑’Ë®–ª√– ∫§«“¡ ”‡√Á®„π°“√ª√–°Õ∫

Õ“™’æμ“¡°√–· ‚≈°∑’Ë‰¡à¡’°“√À¬ÿ¥π‘Ëß Bangkok Bank (2563)  √ÿª∑—°…–∑“ß°“√μ≈“¥

¥‘®‘∑—≈ ∑’Ë®”‡ªìπ 10 ∑—°…– ¥—ßπ’È

1) ∑—°…–°“√ ◊ËÕ “√ °“√ ◊ËÕ “√¡’§«“¡®”‡ªìπ ”À√—∫ºŸâª√–°Õ∫°“√∑”°“√μ≈“¥

¥‘®‘∑—≈ (Digital Marketing) π—°°“√μ≈“¥®–μâÕß‡¢â“„®ºŸâ∑’Ë ◊ËÕ “√¥â«¬¡’§«“¡ “¡“√∂

„π°“√æŸ¥π”‡ πÕ æŸ¥„π∑’Ëª√–™ÿ¡·≈– “¡“√∂‡ªìπºŸâπ”·≈–„Àâ§”ª√÷°…“‰¥â 2) ∑—°…–§«“¡§‘¥

 √â“ß √√§å °“√∑’Ë®–‡ªìππ—°°“√μ≈“¥¥‘®‘∑—≈‰¥â μâÕß¡’§«“¡§‘¥ √â“ß √√§å  “¡“√∂§‘¥πÕ°°√Õ∫

„Àâ‚¥π„®°≈ÿà¡‡ªÑ“À¡“¬ À√◊Õ‡¢â“„®„π‡√◊ËÕßÕ“√¡≥å·≈–§«“¡μâÕß°“√¢ÕßºŸâ§π‰¥â 3) ∑—°…–

°“√«‘‡§√“–Àå ‚≈°¥‘®‘∑—≈∑”„Àâ “¡“√∂‡°Á∫§à“μ—«‡≈¢μà“ß Ê ‰¥âÕ¬à“ß¡“°¡“¬ π—°°“√μ≈“¥

μâÕß “¡“√∂‡¢â“„®„πμ—«‡≈¢‡À≈à“π’È·≈–§‘¥«‘‡§√“–Àå§«“¡ —¡æ—π∏å‡æ◊ËÕ‰¥âº≈≈—æ∏å∑’Ë¥’¢÷Èπ
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®“°μ—«‡≈¢‡À≈à“π—Èπ 4) ∑—°…–§«“¡°√–À“¬√Ÿâ π—°°“√μ≈“¥¥‘®‘∑—≈ μâÕß¡’§«“¡°√–À“¬

∑’Ë®–æ—≤π“ß“πÕ¬“°‡√’¬π√Ÿâ‡æ‘Ë¡‡μ‘¡ √«¡∑—Èß‡¢â“„®„π§«“¡μâÕß°“√¢Õß≈Ÿ°§â“ ∑’¡ß“π ·≈–°≈ÿà¡

‡ªÑ“À¡“¬ 5) ∑—°…–°“√‡√’¬π√Ÿâ ‰¥âÕ¬à“ß√«¥‡√Á« π—°°“√μ≈“¥¥‘®‘∑—≈μâÕß “¡“√∂‡√’¬π√Ÿâ ‰¥â‡Õß

·≈–‡√’¬π√Ÿâ ‰¥â‡√Á« ‡æ◊ËÕ∑’Ë®–μ“¡°√–· À√◊Õπ”°√–· μà“ßÊ ÕÕ°¡“„Àâ∑—π ·≈â«π”§«“¡√Ÿâπ—Èπ¡“

„™âª√–‚¬™πå‰¥â°àÕπ„§√ 6) ∑—°…–°“√∑”ß“π∑’ËÀ≈“°À≈“¬ π—°°“√μ≈“¥¥‘®‘∑—≈ μâÕß¡’§«“¡

‡¢â“„®„πÀ≈“¬Ê »“ μ√å·≈–∑”∑ÿ°Ê Õ¬à“ßæ√âÕ¡°—π‰¥â ‡™àπ «‘‡§√“–Àåμ—«‡≈¢ æ√âÕ¡∑”·ºπ

‰ª¥â«¬ À√◊Õ‡¢â“„®„π‡√◊ËÕß‡∑§‚π‚≈¬’ 7) ∑—°…–§«“¡Õ¬“°‡√’¬π√Ÿâ ‘Ëß„À¡à π—°°“√μ≈“¥∑’Ë¥’ §◊Õ

°“√∑’Ë‡ªìπ§πÕ¬“°√ŸâÕ¬“°‡ÀÁπ Õ¬“°‡√’¬π√Ÿâ μ≈Õ¥‡«≈“  “¡“√∂‡Õ“‡√◊ËÕß√“«√Õ∫μ—«¡“ √â“ß

°“√‡√’¬π√Ÿâ„Àâμ—«‡Õß‰¥â 8) ∑—°…–°“√‡¢â“ —ß§¡ °“√∑’Ë®–‡ªìππ—°°“√μ≈“¥∑’Ë¥’ μâÕß‡¢â“ —ß§¡‡ªìπ

·≈– “¡“√∂·π∫‡π’¬π‰ª  —ß§¡μà“ßÊ ‰¥â ‡æ◊ËÕ‡√’¬π√Ÿâ«à“·μà≈– —ß§¡¡’§«“¡μâÕß°“√Õ–‰√ À√◊Õ

¡’«—≤π∏√√¡·∫∫‰Àπ πÕ°®“°π’È¬—ß∑”„Àâ “¡“√∂ √â“ß‡§√◊Õ¢à“¬¢Õß§π√Ÿâ®—°∑’Ë “¡“√∂

‡Õ“¡“™à«¬‡À≈◊Õ„πÕπ“§μ‰¥â¥â«¬ 9) ∑—°…–™Õ∫∑¥≈Õß μ≈“¥¥‘®‘∑—≈‡°‘¥°“√‡ª≈’Ë¬π·ª≈ßμ≈Õ¥

π—°°“√μ≈“¥μâÕß ∑¥≈Õß ‘Ëß„À¡àÕ¬Ÿàμ≈Õ¥‡«≈“ ‡æ◊ËÕπ”¡“„™âª√–‚¬™πå„πß“π‰¥âμ≈Õ¥‡«≈“

·≈– 10) ∑—°…–‡∑§‚π‚≈¬’ π—°°“√μ≈“¥¥‘®‘∑—≈μâÕß‡√’¬π√Ÿâ‡∑§‚π‚≈¬’μà“ßÊ √Ÿâ°“√„™âß“π„Àâ

‡À¡“–°—∫≈Ÿ°§â“

«‘∏’°“√«‘®—¬

ß“π«‘®—¬™‘Èππ’È¡’«‘∏’°“√‡°Á∫¢âÕ¡Ÿ≈·∫∫‡™‘ß§ÿ≥¿“æ (Qualitative Method) ‚¥¬ºŸâ«‘®—¬

‡≈◊Õ°„™â«‘∏’°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈®“°°“√ —¡¿“…≥å‡™‘ß≈÷° (In-depth Interview) ÷́Ëß¡’·π«

§”∂“¡·∫∫°÷Ëß‚§√ß √â“ß ‚¥¬Õ¬Ÿà„π°√Õ∫·≈–«—μ∂ÿª√– ß§å¢Õß°“√«‘®—¬∑’Ëμ—Èß‰«â §ÿ≥ ¡∫—μ‘¢Õß

ºŸâ„Àâ¢âÕ¡Ÿ≈À≈—° (Key Informants) ∑’Ë “¡“√∂μÕ∫§”∂“¡«‘®—¬‰¥â ®–μâÕß‡ªìπºŸâ∑’ËÕ¬Ÿà„π«—¬∑”ß“π

¡’ª√– ∫°“√≥å°“√∑”ß“πμ—Èß·μà 5 ªï¢÷Èπ‰ª ‰¡à®”°—¥ “¢“∑’Ë®∫°“√»÷°…“‡≈Áß‡ÀÁπ∂÷ß§«“¡

 ”§—≠¢Õß¥‘®‘∑—≈ ‡æ◊ËÕμàÕ¬Õ¥∑—°…–„π°“√∑”ß“π À√◊Õ ‡æ‘Ë¡æŸπ§«“¡√Ÿâ·≈–ª√– ∫°“√≥å„Àâ°—∫

μ—«‡Õß ∑—ÈßÀ¡¥ 15 §π ºŸâ™“¬ 7 §π ºŸâÀ≠‘ß 8 §π (∫ÿ≠∏√√¡ °‘®ª√’¥“∫√‘ ÿ∑∏‘Ï, 2551) „π°“√

μ√«® Õ∫§«“¡·¡àπ¬”‰¥â„™â«‘∏’¬◊π¬—π§«“¡∂Ÿ°μâÕß (Cross Check Technique) μ—Èß·μà

°“√‡μ√’¬¡§«“¡æ√âÕ¡¢Õß°“√‡°Á∫¢âÕ¡Ÿ≈ „π°“√®—¥√–∫∫¢âÕ¡Ÿ≈ ÷́ËßºŸâ®—¥∑”¡’§«“¡ ”π÷°„π

®√√¬“∫√√≥¢Õß°“√‡ªìππ—°«‘®—¬ ‚¥¬¡’§«“¡‚ª√àß„  ª√“»®“°Õ§μ‘ ·≈–π”™ÿ¥§”∂“¡À√◊Õ

ª√–‡¥ÁπÀ≈—°∑’Ë‰¥â√—∫°“√μ√«® Õ∫ ·≈–·°â ‰¢ª√—∫ª√ÿß·≈â« ¡“„™â«‘‡§√“–Àå√À— ‡æ◊ËÕÀ“§«“¡

 Õ¥§≈âÕß·≈–¢âÕ √ÿª√–À«à“ßºŸâ«‘®—¬ ·≈–ºŸâ«‘®—¬√à«¡ (Inter coder) ‡æ◊ËÕÀ“¢âÕ √ÿª∑’Ë¡’

§«“¡‡™◊ËÕ∂◊Õ‰¥â¢Õß√À—  (Reliability of Coding) √à«¡°—π ‡æ◊ËÕ„Àâ‡°‘¥§«“¡‡™◊ËÕ∂◊Õ Ÿß ÿ¥

ºŸâ«‘®—¬„™â«‘∏’°“√«‘‡§√“–Àå‡π◊ÈÕÀ“ (Content analysis) „π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ —¡¿“…≥å ¥”‡π‘π

°“√√«∫√«¡¢âÕ¡Ÿ≈ ∂Õ¥√À—  «‘‡§√“–Àå ·≈–·¬°·¬–≈—°…≥–‡©æ“–¢ÕßÀ—«¢âÕ ”§—≠‰«â‡ªìπ

μ“√“ßÕ¬à“ß‡ªìπ√–∫∫®–π”¢âÕ¡Ÿ≈∑—ÈßÀ¡¥¡“«‘‡§√“–Àåμ“¡À≈—°°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈„π°“√«‘®—¬
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‡™‘ß§ÿ≥¿“æ¢Õß  ÿ¿“ß§å ®—π∑«π‘™ (2554) ·≈–∑”°“√®—¥√–‡∫’¬∫‡π◊ÈÕÀ“¢âÕ¡Ÿ≈ ‚¥¬«‘∏’®—¥∑”

 “√√–∫∫ (Taxonomy) §◊Õ °“√π”¢âÕ¡Ÿ≈∑’Ë√«∫√«¡¡“∑”°“√≈ß√À— ·≈–∫—π∑÷°‡π◊ÈÕÀ“∑’Ëª√“°Ø

(Coding) „Àâ°—∫¢âÕ§«“¡∑’Ë –∑âÕπ¢âÕ¡Ÿ≈ºŸâ∫√‘‚¿§‡™‘ß≈÷°

º≈°“√«‘®—¬

1.¢âÕ¡Ÿ≈‡™‘ß≈÷° (Customer Insight) ‡™‘ßæƒμ‘°√√¡°“√„™â ◊ËÕ∑’Ë –∑âÕπ§«“¡√Ÿâ

§«“¡‡¢â“„® ·≈– ∑—°…–«‘™“™’æ°“√„™âß“π¥â“π¥‘®‘∑—≈¢Õß°≈ÿà¡‡ªÑ“À¡“¬«—¬∑”ß“π

„π°“√»÷°…“§√—Èßπ’È ¡’ºŸâ„Àâ¢âÕ¡Ÿ≈À≈—°∑—ÈßÀ¡¥ ®”π«π 15 §π ·∫àß‡ªìπ ™“¬·≈–À≠‘ß

∑’ËÕ¬Ÿà„π™à«ßÕ“¬ÿ 21 - 40 ªï  ”‡√Á®°“√»÷°…“√–¥—∫ª√‘≠≠“μ√’¢÷Èπ‰ª  à«π„À≠à‡ªìπæπ—°ß“π∫√‘…—∑

¡’°“√∑”ß“π¡“·≈â«ª√–¡“≥ 6 - 15 ªï ¡’√“¬‰¥âμàÕ‡¥◊ÕπÕ¬Ÿà∑’Ë 15,000 - 75,000 ∫“∑ ¢âÕ¡Ÿ≈

‡∫◊ÈÕßμâπ¢Õß°“√„™â ◊ËÕ æ∫«à“ „π à«π¢Õßæƒμ‘°√√¡°“√„™â ◊ËÕ —ß§¡ÕÕπ‰≈πå Line §◊Õ ◊ËÕ  —ß§¡

ÕÕπ‰≈πå∑’ËºŸâ„Àâ¢âÕ¡Ÿ≈À≈—°„™â¡“°∑’Ë ÿ¥ 2 ≈”¥—∫ ‰¥â·°à Facebook ·≈– Instagram  ‚¥¬®–„™â

 ◊ËÕ —ß§¡ÕÕπ‰≈πå‡ªìπ√–¬–‡«≈“ 3-6 ™—Ë«‚¡ßμàÕ«—π „π™à«ß‡«≈“ 20.01 π. - 24.00 π. ·≈–

08.01 π. - 12.00 π. ·≈–¢âÕ¡Ÿ≈¬—ß· ¥ß∂÷ß§«“¡√Ÿâ §«“¡‡¢â“„®·≈–∑—°…–«‘™“™’æ°“√„™âß“π

¥â“π¥‘®‘∑—≈ ºŸâ„Àâ¢âÕ¡Ÿ≈À≈—°Õ∏‘∫“¬∂÷ß°“√√Ÿâ¥‘®‘∑—≈´÷ËßÀ¡“¬√«¡∂÷ß §«“¡√Ÿâ §«“¡ “¡“√∂ ·≈–

∑—°…–°“√„™â ‰«â ¥—ßπ’È

1) „™â (Usage) ºŸâ „Àâ¢âÕ¡Ÿ≈À≈—°¡’§«“¡§≈àÕß·§≈à«„π°“√„™â§Õ¡æ‘«‡μÕ√å·≈–

Õ‘π‡∑Õ√å‡πÁμ„π°“√∑”ß“πªí®®ÿ∫—π ¥—ß∫∑ —¡¿“…≥å ¥—ßπ’È ç„π°“√∑”ß“πªí®®ÿ∫—π ∑”ß“π∑“ß

¥â“π∫—≠™’ ®÷ßμâÕß„™â Microsoft Program „π°“√®—¥‡°Á∫¢âÕ¡Ÿ≈¥â“π∫—≠™’ ‡æ◊ËÕ„Àâ°“√∑”ß“π

¡’§«“¡·¡àπ¬”·≈–¡’ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ ·≈–¬—ß„™â website, social media, application

μà“ßÊ ‡æ◊ËÕ update trend μà“ß Ê ·≈–À“™àÕß∑“ß„π°“√∑”∏ÿ√°‘® à«πμ—«é (ºŸâ„Àâ —¡¿“…≥å

§π∑’Ë 11) ç°“√„™â Digital Media ‡™‘ß≈÷°·≈–ª√–‚¬™πå∑’Ë®–‰¥â°—∫ß“π∑’Ë∑” √«¡‰ª∂÷ß

°“√ª√–‡¡‘πº≈®“° ◊ËÕ«à“∑”·≈â«¡’º≈°—∫°“√ √â“ß¬Õ¥¢“¬‰¥â¡“°πâÕ¬·§à‰Àπé (ºŸâ„Àâ —¡¿“…≥å

§π∑’Ë 4) ç∑—°…–°“√„™â Application À√◊Õ Program μà“ßÊ ∑’Ë™à«¬„π°“√∑”∏ÿ√°‘®„Àâ¡’

ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ ‡™àπ ‚ª√·°√¡°“√∑”∫—≠™’„π‡™‘ß∏ÿ√°‘® Stock Control ‚ª√·°√¡

°“√∫√‘À“√ß“π HR ‡ªìπμâπé (ºŸâ„Àâ¢âÕ¡Ÿ≈ 11, Àπâ“ 103)

2) ‡¢â“„® (Understanding) ºŸâ„Àâ¢âÕ¡Ÿ≈À≈—°¡’§«“¡‡¢â“„®„π°“√„™â ◊ËÕ¥‘®‘∑—≈ ·≈–

‡§√◊ËÕß¡◊Õ∑“ß¥‘®‘∑—≈ ‡æ◊ËÕ¡“·°â ‰¢ªí≠À“À√◊ÕμàÕ¬Õ¥ß“π∑’Ë∑”Õ¬Ÿà„πªí®®ÿ∫—π ¥—ß∫∑ —¡¿“…≥å

¥—ßπ’È ç°“√„™â 1. Digital Marketing 2. Data Analysis 3. Content Creativity ®– “¡“√∂

∑”„Àâπ—° ◊ËÕ “√‡¢â“∂÷ß°≈ÿà¡‡ªÑ“À¡“¬‰¥âÕ¬à“ß∂Ÿ°μâÕß·≈–¡’ª√– ‘∑∏‘¿“æ μâÕß√Ÿâ«à“ºŸâ∫√‘‚¿§

μâÕß°“√Õ–‰√·≈–‡∑√π¥å°“√‡ æ Content ‡ªìπ‰ª∑“ß‰Àπ ∑—Èß 3 ¥â“π®–™à«¬∑”„Àâ‡¢â“„®«‘∏’

°“√ ◊ËÕ “√À√◊Õ°“√ √â“ß°≈¬ÿ∑∏å„À¡à „Àâ‡¢â“∂÷ß°≈ÿà¡‡ªÑ“À¡“¬‰¥â§√Õ∫§≈ÿ¡∑’Ë ÿ¥é (ºŸâ„Àâ —¡¿“…≥å§π∑’Ë

3) ç°“√∑”ß“π¢Õß digital media ·μà≈– Platform ¡’°“√∑”ß“πμà“ß°—π ¥—ßπ—Èπ °“√‡≈◊Õ°„™â
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digital media „π·μà≈– platform „Àâ‡À¡“– ¡°—∫°≈ÿà¡‡ªÑ“À¡“¬ ®–∑”„Àâ‡¢â“∂÷ß°≈ÿà¡‡ªÑ“

À¡“¬¢Õß·∫√π¥å‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ Ÿß ÿ¥é (ºŸâ„Àâ —¡¿“…≥å§π∑’Ë 4 )

3)  √â“ß (Creating) ºŸâ „Àâ¢âÕ¡Ÿ≈À≈—°∑”ß“π∑’Ë‡°’Ë¬«¢Õß°—∫°“√º≈‘μ‡π◊ÈÕÀ“·≈–

°“√ ◊ËÕ “√¥—ß∫∑ —¡¿“…≥å ç°“√∑”Content„π social media μà“ß ‡™àπ ∫∑§«“¡, video,

°√“øøî° ‡æ‘Ë¡ engagement ¢Õß≈Ÿ°§â“∑’Ë„π‡æ®„Àâ¡“°¢÷Èπ ·≈– “¡“√∂æ—≤π“‡ªìπ loyalty

customer ‰¥âé (ºŸâ„Àâ —¡¿“…≥å§π∑’Ë 2)

4) ‡¢â“∂÷ß (Accessibility) ºŸâ „Àâ¢âÕ¡Ÿ≈À≈—°¡’°“√‡¢â“∂÷ß·≈–„™âª√–‚¬™πå®“°

‡∑§‚π‚≈¬’¥‘®‘∑—≈ ·≈–¢âÕ¡Ÿ≈ ¥—ßπ’È

ç°“√„™â‡∑§‚π‚≈¬’‡¢â“¡“™à«¬„π°“√ ◊ËÕ “√°—∫≈Ÿ°§â“ √«¡∂÷ß°“√„™â‡∑§‚π‚≈¬’¡“„Àâ

¢âÕ¡Ÿ≈‡°’Ë¬«°—∫∫√‘°“√¢Õß∏π“§“√°—∫≈Ÿ°§â“ ™à«¬‡æ‘Ë¡ª√– ‘∑∏‘¿“æ„π°“√∫√‘°“√ ·≈– „Àâ¢âÕ¡Ÿ≈

≈Ÿ°§â“‰¥âÕ¬à“ß√«¥‡√Á«¡“°¢÷Èπ ∑”„Àâ∫√‘°“√≈Ÿ°§â“‰¥â¡“°¢÷Èπ°«à“‡¥‘¡é (ºŸâ„Àâ —¡¿“…≥å§π∑’Ë 1)

ç°“√„™â Online Digital ¡“™à«¬„π°“√∑”ß“π ‡æ√“–®–∑”„Àâ°“√∑”ß“π –¥«° ∫“¬ ·≈–

ª√–À¬—¥‡«≈“¡“°¢÷Èπ ÕÕπ‰≈πå∑”„Àâ “¡“√∂‡¢â“∂÷ß°“√∑”ß“π‰¥âßà“¬¢÷Èπ°«à“‡¥‘¡é (ºŸâ„Àâ¢âÕ¡Ÿ≈ 15,

Àπâ“ 142) ¿“¬„μâ ç°“√√Ÿâ¥‘®‘∑—≈é ∑’Ë —¡æ—π∏å°—∫¡‘μ‘§«“¡√Ÿâ §«“¡ “¡“√∂ ·≈– ∑—°…–¢Õß∫ÿ§§≈

¥â“π°“√√Ÿâ¥‘®‘∑—≈ ®“°°“√ —¡¿“…≥å æ∫«à“ ∑—°…–∑’ËºŸâ„Àâ —¡¿“…≥å„Àâ§«“¡ ”§—≠ ¡“°∑’Ë ÿ¥

5 ∑—°…– ¥—ßμàÕ‰ªπ’È

1) °“√√Ÿâ‡∑à“∑—π‡∑§‚π‚≈¬’ (Technology Literacy) ºŸâ „Àâ¢âÕ¡Ÿ≈À≈—°¡’°“√„™â

‚ª√·°√¡§Õ¡æ‘«‡μÕ√å ·≈– Application μà“ß Ê ¡“™à«¬„Àâ°“√∑”ß“π¡’§«“¡·¡àπ¬”·≈–

¡’ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ ¥—ß∫∑ —¡¿“…≥å ç∑—°…–°“√„™â application μà“ßÊ „π°“√Õ∫√¡ À√◊Õ

∑”∏ÿ√°√√¡ Online ‡æ√“–∫“ß§√—ÈßÕ“®‰¡à¡’‡«≈“‰ªÕ∫√¡μ“¡ ∂“π∑’Ëμà“ßÊ °“√Õ∫√¡ Online

®–™à«¬„Àâª√–À¬—¥‡«≈“ ·≈– –¥«°¡“°¢÷Èπ ‚¥¬°“√„™â‚∑√»—æ∑åÀ√◊Õ‚πäμ∫ÿä§‡æ◊ËÕ∑”°“√ ◊ËÕ “√

·≈–∑”∏ÿ√°‘®∫πÕÕπ‰≈πå‰¥â¡“°¢÷Èπé (ºŸâ „Àâ —¡¿“…≥å§π∑’Ë 15) 2) °“√√Ÿâ‡∑à“∑—π “√ π‡∑»

(Information Literacy) ºŸâ„Àâ¢âÕ¡Ÿ≈À≈—°¡’°“√„™â search engine „π°“√§âπ§«â“À“§«“¡√Ÿâ·≈–

¢âÕ¡Ÿ≈μà“ß Ê ‡æ‘Ë¡‡μ‘¡ √«¡∂÷ß Õ—æ‡¥μ trend „À¡à Ê ¥—ß∫∑ —¡¿“…≥å ç„π°“√∑”ß“πªí®®ÿ∫—π

®÷ßμâÕß„™â Microsoft Program „π°“√®—¥‡°Á∫¢âÕ¡Ÿ≈¥â“π∫—≠™’ ‡æ◊ËÕ„Àâ°“√∑”ß“π¡’§«“¡

·¡àπ¬”·≈–¡’ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ ·≈–¬—ß„™â Website, Social Media, Application μà“ßÊ

‡æ◊ËÕ Update trend μà“ß Ê ·≈–À“™àÕß∑“ß„π°“√∑”∏ÿ√°‘® à«πμ—«„πÕπ“§μé (ºŸâ„Àâ —¡¿“…≥å

§π∑’Ë 11) 3) °“√√Ÿâ‡∑à“∑—π‡°’Ë¬«°—∫ ‘Ëß∑’Ë‡ÀÁπ (Visual Literacy) ºŸâ„Àâ¢âÕ¡Ÿ≈À≈—°√Ÿâ«à“°“√„™â ◊ËÕ

 —ß§¡ÕÕπ‰≈πå„π°“√ ◊ËÕ “√°—∫°≈ÿà¡‡ªÑ“À¡“¬ μâÕß¡’°“√∑” Content À√◊Õ‡π◊ÈÕÀ“ ∑—Èß„π à«π

¢Õß¿“æ ·≈– ¢âÕ¡Ÿ≈§”∫√√¬“¬∑’Ëμ√ß°—∫§«“¡ π„®¢Õß°≈ÿà¡‡ªÑ“À¡“¬ √«¡∂÷ß°“√„™â ◊ËÕ¥‘®‘∑—≈

„π·μà≈– Platform „Àâμ√ß°—∫°≈ÿà¡‡ªÑ“À¡“¬¡“°∑’Ë ÿ¥ ‡æ◊ËÕ„Àâ‡°‘¥ª√–‚¬™πå Ÿß ÿ¥„π°“√„™â

 ◊ËÕπ—Èπ Ê ¥—ß∫∑ —¡¿“…≥å ¥—ßπ’È ç‡∑§π‘§°“√∑” Content ·∫∫„À¡àÊ ‡æ◊ËÕ„Àâ‡¢â“∂÷ß°≈ÿà¡

‡ªÑ“À¡“¬‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ·≈–¡’ engagement ¡“°¢÷Èπé (ºŸâ„Àâ —¡¿“…≥å§π∑’Ë 2 )
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4) °“√√Ÿâ‡∑à“∑—π°“√ ◊ËÕ “√ (Communication Literacy) ºŸâ„Àâ¢âÕ¡Ÿ≈À≈—°„™â ◊ËÕ —ß§¡ÕÕπ‰≈πå

‡™àπ Line Official Facebook Instagram ‡ªìπμâπ „π°“√μ‘¥μàÕ ◊ËÕ “√¢âÕ¡Ÿ≈μà“ß Ê ∑’Ë

‡°’Ë¬«°—∫ ‘π§â“·≈–Õß§å°√‰ª¬—ß°≈ÿà¡‡ªÑ“À¡“¬ ¥—ß∫∑ —¡¿“…≥å çÕ¬“°‡æ‘Ë¡∑—°…–°“√„™â Line

official ‡æ◊ËÕæ—≤π“∏ÿ√°‘®¢Õßμ—«‡Õß„π¥â“π¢Õß°“√ ◊ËÕ “√°—∫≈Ÿ°§â“„Àâ¡’ª√– ‘∑∏‘¿“æ¡“°¢÷Èπé

(ºŸâ„Àâ —¡¿“…≥å§π∑’Ë 6) 5) °“√√Ÿâ‡∑à“∑—π —ß§¡ (Social Literacy) ºŸâ„Àâ¢âÕ¡Ÿ≈À≈—°¡’°“√√—∫√Ÿâ ‰¥â

∂÷ß°“√„™â ◊ËÕ¥‘®‘∑—≈·≈– ◊ËÕ —ß§¡ÕÕπ‰≈πå„π°“√ √â“ß‡§√◊Õ¢à“¬∑“ß —ß§¡„Àâ°—∫Õß§å°√¢Õßμπ‡Õß

¥—ß∫∑ —¡¿“…≥å ç°“√∑”°“√μ≈“¥‡™‘ß≈÷°∫π social media μà“ß Ê ‚¥¬ºà“π°“√μ‘¥μàÕ ◊ËÕ “√

°—∫°≈ÿà¡≈Ÿ°§â“„π™àÕß∑“ß Facebook  YouTube  ·≈– Line Official ¢Õß∑“ß√â“π∑’Ë √â“ß‰«â

‡æ◊ËÕ∫Õ°¢âÕ¡Ÿ≈ ‘π§â“·≈–‚ª√‚¡™—Ëπé (ºŸâ„Àâ —¡¿“…≥å§π∑’Ë 2)

πÕ°®“°π’È ∑—°…–∑’Ë ”§—≠μàÕ°“√μ≈“¥¥‘®‘∑—≈∑’Ëæ∫¡“°∑’Ë ÿ¥ 4 ≈”¥—∫ ¡’¥—ßπ’È 1) ∑—°…–

§«“¡§‘¥ √â“ß √√§å ºŸâ „Àâ¢âÕ¡Ÿ≈À≈—°„Àâ§«“¡ ”§—≠°—∫∑—°…–°“√ √â“ß √√§å Content ∑’Ë

‡°’Ë¬«°—∫ ‘π§â“  àß‡ √‘¡°“√¢“¬ ·≈–°‘®°√√¡μà“ßÊ √«¡∂÷ß Content  √â“ß¿“æ≈—°…≥åÕß§å°√

¥—ßμ—«Õ¬à“ß∫∑ —¡¿“…≥å ç‡∑§π‘§°“√∑”Content·∫∫„À¡àÊ ‡æ◊ËÕ„Àâ‡¢â“∂÷ß°≈ÿà¡‡ªÑ“À¡“¬‰¥â

Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ·≈–¡’ engagement ¡“°¢÷Èπé (ºŸâ„Àâ¢âÕ¡Ÿ≈ 2, Àπâ“ 13) 2) ∑—°…–

§«“¡°√–À“¬√Ÿâ ºŸâ„Àâ¢âÕ¡Ÿ≈À≈—°¡’§«“¡Õ¬“°∑’Ë®–‡√’¬π√Ÿâ∂÷ß°“√π”‡∑§‚π‚≈¬’¥‘®‘∑—≈¡“„™â„π°“√

∑”ß“π„Àâ¡’ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ ¥—ß∫∑ —¡¿“…≥å çÕ¬“°‡æ‘Ë¡∑—°…–°“√„™â Line official

‡æ◊ËÕæ—≤π“∏ÿ√°‘®¢Õßμ—«‡Õß„π¥â“π¢Õß°“√ ◊ËÕ “√°—∫≈Ÿ°§â“„Àâ¡’ª√– ‘∑∏‘¿“æ¡“°¢÷Èπé (ºŸâ„Àâ

 —¡¿“…≥å§π∑’Ë 6 ) ç∑—°…–‡°’Ë¬«°—∫°“√„™â Social media „Àâ‡°‘¥ª√–‚¬™πå°—∫∏ÿ√°‘® ‡æ◊ËÕ„Àâ

‡¢â“∂÷ß°≈ÿà¡≈Ÿ°§â“„Àâ ‰¥â¡“°∑’Ë ÿ¥ ·≈–‡æ‘Ë¡¬Õ¥¢“¬„Àâ°—∫∏ÿ√°‘®Õ¬à“ß¡’ª√– ‘∑∏‘¿“æé (ºŸâ „Àâ

 —¡¿“…≥å§π∑’Ë 6)  3) ∑—°…–§«“¡Õ¬“°‡√’¬π√Ÿâ‡ÀÁπ ‘Ëß„À¡à ºŸâ„Àâ¢âÕ¡Ÿ≈À≈—°¡’§«“¡Õ¬“°‡√’¬π√Ÿâ

μ≈Õ¥‡«≈“ √«¡∂÷ßæ¬“¬“¡∑’Ë®–Õ—æ‡¥μ¢âÕ¡Ÿ≈À√◊Õ‡∑√π¥å„À¡à Ê ‡æ◊ËÕπ”¡“„™â„π°“√∑”ß“π

¥—ß∫∑ —¡¿“…≥å ¥—ßπ’ÈÒ‡π◊ÈÕÀ“μ√ß°—∫§«“¡μâÕß°“√ À√◊Õ Trend ≥ μÕππ—Èπ ‡æ◊ËÕ„Àâ∑—πμàÕ°“√

‡ª≈’Ë¬π·ª≈ß∑’Ë®–‡°‘¥¢÷Èπ ·≈– “¡“√∂π”¡“‡æ‘Ë¡§«“¡√Ÿâ°—∫ß“π∑’Ë∑”Õ¬Ÿà‰¥âÓ (ºŸâ „Àâ —¡¿“…≥å

§π∑’Ë 4) ç∑—°…–°“√„™â Digital Media ‡æ√“– °“√∑”ß“π¢Õß Digital Media ·μà≈– Platform

¡’°“√∑”ß“πμà“ß°—π ¥—ßπ—Èπ ‡≈◊Õ°„™â„Àâ‡À¡“– ¡°—∫°≈ÿà¡‡ªÑ“À¡“¬Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ Ÿß ÿ¥é

(ºŸâ„Àâ —¡¿“…≥å§π∑’Ë 4) 4) ∑—°…–§«“¡™Õ∫‡∑§‚π‚≈¬’ ºŸâ„Àâ¢âÕ¡Ÿ≈À≈—°¡’§«“¡ π„®∑’Ë®–π”

‡∑§‚π‚≈¬’¥‘®‘∑—≈μà“ß Ê ¡“„™â„π°“√æ—≤π“ß“π„Àâ¡’ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ ¥—ß∫∑ —¡¿“…≥å

ç°“√„™â‡∑§‚π‚≈¬’‡¢â“¡“™à«¬„π°“√ ◊ËÕ “√°—∫≈Ÿ°§â“ √«¡∂÷ß°“√„™â‡∑§‚π‚≈¬’¡“„Àâ¢âÕ¡Ÿ≈‡°’Ë¬«°—∫

∫√‘°“√¢Õß∏π“§“√°—∫≈Ÿ°§â“ ®–™à«¬‡æ‘Ë¡ª√– ‘∑∏‘¿“æ„π°“√∫√‘°“√ ·≈– „Àâ¢âÕ¡Ÿ≈≈Ÿ°§â“‰¥â

Õ¬à“ß√«¥‡√Á«¡“°¢÷Èπ ∑”„Àâ∫√‘°“√≈Ÿ°§â“‰¥â¡“°¢÷Èπ°«à“‡¥‘¡é (ºŸâ„Àâ —¡¿“…≥å§π∑’Ë 1) ç∑—°…–

°“√„™â Application À√◊Õ Program μà“ßÊ ∑’Ë™à«¬„π°“√∑”∏ÿ√°‘®„Àâ¡’ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ

‚ª√·°√¡ Stock Control ‚ª√·°√¡°“√∫√‘À“√ß“π HR ‡ªìπμâπé (ºŸâ„Àâ —¡¿“…≥å§π∑’Ë 11)
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2. ¢âÕ¡Ÿ≈§«“¡‡¢â“„®¢Õß°≈ÿà¡‡ªÑ“À¡“¬∑’Ë¡’μàÕ à«πº ¡∑“ß°“√μ≈“¥∫√‘°“√ (7Pûs)

∑’Ë‡°’Ë¬«¢âÕß°—∫À≈—° Ÿμ√ Non Degree ∑’ËμÕ∫‚®∑¬å°“√æ—≤π“∑—°…–«‘™“™’æ„π¬ÿ§ —ß§¡¥‘®‘∑—≈

ß“π«‘®—¬‡√◊ËÕß °“√»÷°…“¢âÕ¡Ÿ≈‡™‘ß≈÷°¥â“π æƒμ‘°√√¡°“√„™â ◊ËÕ¥‘®‘∑—≈¢ÕßºŸâ∫√‘‚¿§ ·≈–

§«“¡‡¢â“„® à«πº ¡∑“ß°“√μ≈“¥∫√‘°“√ (7Pûs)  ”À√—∫ À≈—° Ÿμ√√–¬– —Èπ¥â“π∑—°…–¥‘®‘∑—≈

„™â·π«§‘¥ à«πª√– ¡∑“ß°“√μ≈“¥∫√‘°“√ (7Pûs Service Marketing Mix) μ“¡ ·π«§‘¥

¢Õß Booms and Bitner (1981) ´÷Ëß‡æ‘Ë¡‡μ‘¡®“°·π«§‘¥ à«πª√– ¡∑“ß°“√μ≈“¥ (4Pûs

Marketing Mix) ¢Õß Kotler (1976) Õâ“ß∂÷ß„π Rafiq and Ahmed (1995) ‡æ◊ËÕ∑√“∫¢âÕ¡Ÿ≈

 à«πº ¡∑“ß°“√μ≈“¥∫√‘°“√ 7PÕs ∑’Ë‡°’Ë¬«¢âÕß°—∫°“√ ◊ËÕ “√¢âÕ¡Ÿ≈À≈—° Ÿμ√ Non-degree

∑’ËμÕ∫‚®∑¬å°“√æ—≤π“∑—°…–«‘™“™’æ„π¬ÿ§ —ß§¡¥‘®‘∑—≈ ¥—ß∫∑ —¡¿“…≥å¥—ßπ’È

1) ¥â“πº≈‘μ¿—≥±å (Product) ‡π◊ÈÕÀ“À√◊ÕÀ—«¢âÕ∑’ËºŸâ„Àâ¢âÕ¡Ÿ≈ à«π„À≠à π„®·≈–§‘¥

«à“¡’§«“¡ ”§—≠μàÕ°“√æ—≤π“∑—°…–¥â“π°“√μ≈“¥¥‘®‘∑—≈ §◊Õ ‡π◊ÈÕÀ“À≈—° Ÿμ√∑’Ë‡πâπ‡√◊ËÕß°“√

∑”°“√μ≈“¥ÕÕπ‰≈πå ·≈–°“√ √â“ß √√§å Content μà“ß Ê ∑’Ë®–π”¡“„™â„π ◊ËÕ —ß§¡ÕÕπ‰≈πå

‡æ◊ËÕ àß‡ √‘¡„Àâß“πÀ√◊Õ∏ÿ√°‘®¢Õßμ—«‡Õß¡’ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ ¥—ßμ—«Õ¬à“ß∫∑ —¡¿“…≥å ¥—ßπ’È

ç‡π◊ÈÕÀ“μ√ß°—∫§«“¡μâÕß°“√ À√◊Õ Trend ≥ μÕππ—Èπ ‡æ◊ËÕ„Àâ∑—πμàÕ°“√‡ª≈’Ë¬π·ª≈ß∑’Ë®–‡°‘¥

¢÷Èπ ·≈– “¡“√∂π”¡“‡æ‘Ë¡§«“¡√Ÿâ°—∫ß“π∑’Ë∑”Õ¬Ÿà‰¥âé (ºŸâ„Àâ —¡¿“…≥å§π∑’Ë 4 ) ç‡π◊ÈÕÀ“°“√∑”

°“√μ≈“¥‡™‘ß≈÷°∫π Social Media ·≈–‡§√◊ËÕß¡◊Õ°“√ √â“ß Contenté (ºŸâ„Àâ —¡¿“…≥å§π∑’Ë 2)

ç Õπ‡∑§π‘§°“√„™â social media „π°“√∑”μ≈“¥·≈–°“√¢“¬¢ÕßÕÕπ‰≈πå‰¥âÕ¬à“ß

¡’ª√– ‘∑∏‘¿“æé (ºŸâ„Àâ —¡¿“…≥å§π∑’Ë 8 ) ç·π«§‘¥·≈–°“√º≈‘μ§Õπ‡∑âπμåºà“π ◊ËÕ¥‘®‘∑—≈„Àâ¡’

§«“¡πà“ π„® ¡’‡π◊ÈÕÀ“ “√– ·≈–·Ωß°“√ √â“ß¿“æ≈—°…≥å„Àâ°—∫Àπà«¬ß“πºà“π ◊ËÕ¥‘®‘∑—≈é

(ºŸâ„Àâ —¡¿“…≥å§π∑’Ë 13 )

πÕ°®“°π’È ‡π◊ÈÕÀ“∑’Ë‡ªìπÀ—«¢âÕ¬àÕ¬§«√®–‡°’Ë¬«°—∫‡§√◊ËÕß¡◊Õ∑“ß°“√μ≈“¥ÕÕπ‰≈πå ·≈–

°“√„™â ◊ËÕ¥‘®‘∑—≈ (Digital Media) ¥—ßμ—«Õ¬à“ß∫∑ —¡¿“…≥å ¥—ßπ’È ç‡∑§‚π‚≈¬’À√◊Õ‡§√◊ËÕß¡◊Õ

∑“ß¥‘®‘∑—≈∑’Ë™à«¬„Àâπ—°°“√μ≈“¥‡¢â“∂÷ß§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§‰¥âÕ¬à“ß≈–‡Õ’¬¥·≈–§√∫∂â«π

∑ÿ°§«“¡μâÕß°“√é (ºŸâ „Àâ —¡¿“…≥å§π∑’Ë 3 ) ç°“√«“ß·ºπ‚¶…≥“∑“ß ◊ËÕÕÕπ‰≈πåÕ¬à“ß¡’

ª√– ‘∑∏‘¿“æé (ºŸâ„Àâ —¡¿“…≥å§π∑’Ë 12)

2) ¥â“π√“§“ (Price) §à“„™â®à“¬„π°“√‡√’¬π∑’Ë‡À¡“– ¡μàÕÀ≈—° Ÿμ√ ºŸâ„Àâ¢âÕ¡Ÿ≈À≈—°

 à«π„À≠à§‘¥«à“Õ¬Ÿà„π¢à«ß 5,000 - 15,000 ∫“∑ ‚¥¬™àÕß∑“ß™”√–‡ß‘π∑’Ë‡À¡“– ¡ §◊Õ ™”√–

ºà“π∫—μ√‡§√¥‘μ ·≈–™”√–‡μÁ¡®”π«π

3) ¥â“π™àÕß∑“ß°“√®—¥®”Àπà“¬ (Place) ºŸâ„Àâ¢âÕ¡Ÿ≈À≈—° à«π„À≠à„Àâ§«“¡‡ÀÁπ«à“

√Ÿª·∫∫°“√‡√’¬π°“√ Õπ¢ÕßÀ≈—° Ÿμ√ Non-degree §«√¡’∑—Èß°“√‡√’¬π„πÀâÕß‡√’¬π·≈–

‡√’¬πÕÕπ‰≈πå

4) ¥â“π àß‡ √‘¡°“√μ≈“¥ (Promotion) °‘®°√√¡ àß‡ √‘¡°“√¢“¬∑’ËºŸâ „Àâ¢âÕ¡Ÿ≈

 à«π„À≠à„Àâ§«“¡ π„® §◊Õ ‰¥â√—∫ à«π≈¥À“° ¡—§√‡√’¬π„π™à«ß Early Birds

4 d 30 3/29/21, 11:55 AM70



71«“√ “√ ÿ∑∏‘ª√‘∑—»πå ªï∑’Ë 35 ©∫—∫∑’Ë 1 ¡°√“§¡ - ¡’π“§¡ 2564

5) ¥â“π∫ÿ§§≈ (People) À√◊Õæπ—°ß“π (Employee) ºŸâ„Àâ¢âÕ¡Ÿ≈À≈—°Õ∏‘∫“¬«à“

§ÿ≥ ¡∫—μ‘¢Õß«‘∑¬“°√∑’Ë¡’§«“¡ ”§—≠¡“°∑’Ë ÿ¥ §◊Õ ¡’§«“¡√ŸâÀ√◊Õª√– ∫°“√≥å∑”ß“π∑’Ë

‡°’Ë¬«¢âÕß°—∫‡π◊ÈÕÀ“ / À—«¢âÕ∑’Ë Õπ ‚¥¬¡’«‘∏’°“√ Õπ / π”‡ πÕ∑’Ëπà“ π„® ‡¢â“„®ßà“¬ ∑—π ¡—¬

·≈–¡’§«“¡ “¡“√∂„π°“√π”„ÀâºŸâøíß / ºŸâ‡√’¬π¡’ à«π√à«¡„π‡π◊ÈÕÀ“ ç«‘∑¬“°√∂à“¬∑Õ¥·≈–

™’È·π–°“√π”Õß§å§«“¡√Ÿâ∑’Ë Õπ‰ªª√—∫„™â ‰¥â®√‘ß ‚¥¬«‘∑¬“°√∑’Ë Õπ®“°ª√– ∫°“√≥åμ√ß ‡™àπ

°“√¬°‡§ μ—«Õ¬à“ß∑’ËºŸâ Õπæ∫‡®Õ ∑—Èß°“√‡√‘Ë¡μâπªØ‘∫—μ‘ √«¡∂÷ß·π«∑“ß°“√·°â ‰¢ªí≠À“∑’Ëæ∫‡®Õ

‡ªìπμâπé (ºŸâ„Àâ —¡¿“…≥å§π∑’Ë 13)

6) ¥â“π°“√ √â“ß·≈–π”‡ πÕ≈—°…≥–∑“ß°“¬¿“æ (Physical Evidence and

Presentation) §«“¡√à«¡¡◊Õ®“°¿“§∏ÿ√°‘®À√◊ÕÕß§å°√μà“ßÊ ∑’Ë„ÀâºŸâ‡¢â“‡√’¬π‰¥â¡’ ‚Õ°“ 

≈ÕßªØ‘∫—μ‘ß“π®√‘ß„π¿“§∏ÿ√°‘®À√◊ÕÕß§å°√π—Èπ Ê ‡æ◊ËÕ„Àâ‡ÀÁπ∂÷ß°“√∑”ß“π∑’Ë·∑â®√‘ß ‡ªìπ ‘Ëß∑’Ë

πà“ π„® ¥—ßμ—«Õ¬à“ß∫∑ —¡¿“…≥å ç„ÀâºŸâ‡√’¬π “¡“√∂Workshop√à«¡°—∫¿“§∏ÿ√°‘®‰¥â ‡æ◊ËÕ„Àâ

‡ÀÁπ¿“æ°“√∑”ß“π®√‘ßÊ ∑’Ë‡°‘¥¢÷Èπ ÷́Ëß®–∑”„ÀâºŸâ‡√’¬π “¡“√∂‡¢â“„®„πμ—«‡π◊ÈÕß“π‰¥â¡“°¢÷Èπé

(ºŸâ„Àâ —¡¿“…≥å§π∑’Ë 3)

7) ¥â“π°√–∫«π°“√ (Process) ºŸâ„Àâ¢âÕ¡Ÿ≈À≈—°„Àâ§«“¡§‘¥‡ÀÁπ«à“ ®”π«πºŸâ‡¢â“

Õ∫√¡∑’Ë‡À¡“– ¡ §◊Õ 11 - 20 §π ‡æ◊ËÕ„Àâ«‘∑¬“°√ “¡“√∂¥Ÿ·≈ºŸâ‡¢â“‡√’¬π‰¥âÕ¬à“ß∑—Ë«∂÷ß ‚¥¬

 —¥ à«π√–À«à“ß°“√ Lecture °“√ Workshop ·≈–°“√»÷°…“¥â«¬μ—«‡Õß §«√‡ªìπ 30:60:10

«—π·≈–‡«≈“∑’ËºŸâ„Àâ¢âÕ¡Ÿ≈À≈—°§‘¥«à“‡À¡“– ¡ §◊Õ «—π‡ “√å·≈–Õ“∑‘μ¬å ™à«ß‡«≈“ 8.00π. - 12.00π.

√–¬–‡«≈“Õ∫√¡§«√®–‡ªìπ 4 ™—Ë«‚¡ßμàÕ«—π 30 ™—Ë«‚¡ßμàÕÀ≈—° Ÿμ√ ‡√’¬π∑—Èß ‘Èπ 2 ‡¥◊Õπ

Õ¿‘ª√“¬º≈°“√«‘®—¬

1. ¢âÕ¡Ÿ≈‡™‘ß≈÷° (Customer Insight) ‡™‘ßæƒμ‘°√√¡°“√„™â ◊ËÕ∑’Ë –∑âÕπ§«“¡√Ÿâ

§«“¡‡¢â“„® ·≈– ∑—°…–«‘™“™’æ°“√„™âß“π¥â“π¥‘®‘∑—≈¢Õß°≈ÿà¡‡ªÑ“À¡“¬«—¬∑”ß“π

º≈®“°°“√»÷°…“„π§√—Èßπ’È ∑”„Àâ∑√“∫∂÷ß‡™‘ßæƒμ‘°√√¡°“√„™â ◊ËÕ∑’Ë –∑âÕπ§«“¡√Ÿâ

§«“¡‡¢â“„® ·≈– ∑—°…–«‘™“™’æ°“√„™âß“π¥â“π¥‘®‘∑—≈¢Õß°≈ÿà¡‡ªÑ“À¡“¬«—¬∑”ß“π ‚¥¬∑—°…–

°“√∑”°“√μ≈“¥ÕÕπ‰≈πå √«¡∂÷ß°“√¢“¬¢ÕßÕÕπ‰≈πå ·≈–°“√„™â ◊ËÕÕÕπ‰≈πå ·≈–°“√„™â

‡∑§‚π‚≈¬’¥‘®‘∑—≈ ‡ªìπ∑—°…–∑“ß¥‘®‘∑—≈∑’Ë¡’§«“¡ ”§—≠μàÕ°“√ª√–°Õ∫Õ“™’æ ‚¥¬‡©æ“–Õ¬à“ß

¬‘Ëß∑—°…–°“√∑”°“√μ≈“¥ÕÕπ‰≈πå∑’Ë‡°’Ë¬«°—∫°“√μ≈“¥¥‘®‘∑—≈ À√◊Õ  ◊ËÕ¥‘®‘∑—≈ ·≈– ∑—°…–„π°“√

„™â‡∑§‚π‚≈¬’ Õÿª°√≥å¥‘®‘∑—≈°“√√Ÿâ¥‘®‘∑—≈ (Digital Literacy)  “¡“√∂·∫àß‡ªìπ 4 ¡‘μ‘∑’Ë ”§—≠

‰¥â·°à „™â (Usage) ‡¢â“„® (Understanding)  √â“ß (Creating) ·≈– ‡¢â“∂÷ß (Accessibility)

‡∑§‚π‚≈¬’¥‘®‘∑—≈‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ (»Ÿπ¬å‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√, 2563)

º≈°“√»÷°…“· ¥ß°“√√Ÿâ¥‘®‘∑—≈∑—Èß 4  à«π ∑’Ë ”§—≠ ¥—ßπ’È

„π à«π¢Õß°“√„™â (Usage) °≈ÿà¡«—¬∑”ß“π¡’§«“¡ “¡“√∂„π°“√„™â§Õ¡æ‘«‡μÕ√å·≈–

Õ‘π‡∑Õ√å‡πÁμ¡“™à«¬„Àâ°“√∑”ß“πªí®®ÿ∫—π¡’ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ ·≈–„™â‡¢â“∂÷ß·≈–À“§«“¡√Ÿâ

4 d 30 3/29/21, 11:55 AM71



SUTHIPARITHAT JOURNAL Vol.35 No.1 January - March 202172

μà“ß Ê √«¡∂÷ßÕ—æ‡¥μ‡∑√π¥å„À¡à Ê ‡æ◊ËÕπ”¡“æ—≤π“μàÕ¬Õ¥ß“π∑’Ë∑”Õ¬Ÿà„Àâ¥’¬‘Ëß¢÷Èπ À“‚Õ°“ 

À√◊Õ™àÕß∑“ß„À¡à Ê „Àâ°—∫μ—«‡Õß·≈–Õß§å°√ „π¥â“π§«“¡‡¢â“„® (Understanding) °≈ÿà¡

«—¬∑”ß“π¡’§«“¡‡¢â“„®„π°“√„™â ◊ËÕ¥‘®‘∑—≈ ·≈–‡§√◊ËÕß¡◊Õ∑“ß¥‘®‘∑—≈ ¡“ª√—∫„™â„π°“√·°â ‰¢

ªí≠À“À√◊ÕμàÕ¬Õ¥ß“π∑’Ë∑”Õ¬Ÿà „πªí®®ÿ∫—π √«¡∂÷ßπ”¡“æ—≤π“Õß§å°√„Àâ¡’°“√∑”ß“π∑’Ë¡’

ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ °“√ √â“ß (Creating) °≈ÿà¡«—¬∑”ß“π¡’°“√π”‡∑§‚π‚≈¬’¥‘®‘∑—≈¡“„™â„π

°“√∑”ß“π∑’Ë‡°’Ë¬«¢Õß°—∫°“√º≈‘μ‡π◊ÈÕÀ“·≈–°“√ ◊ËÕ “√ ‡™àπ ¿“æ «‘¥’‚Õ ·≈–‡ ’¬ß ºà“π∑“ß

 ◊ËÕ —ß§¡ÕÕπ‰≈πåμà“ß Ê ¢ÕßÕß§å°√ ‡æ◊ËÕ ◊ËÕ “√¢âÕ¡Ÿ≈ ‘π§â“·≈–°‘®°√√¡ àß‡ √‘¡°“√¢“¬

√«¡∂÷ß √â“ß¿“æ≈—°…≥å∑’Ë¥’¢ÕßÕß§å°√ ‰ª¬—ß°≈ÿà¡‡ªÑ“À¡“¬ ∑”„Àâ‡°‘¥§«“¡®ß√—°¿—°¥’„π·∫√π¥å

·≈–Õß§å°√ „π à«π¢Õß°“√‡¢â“∂÷ß (Accessibility) °≈ÿà¡«—¬∑”ß“π¡’°“√‡¢â“∂÷ß·≈–

„™âª√–‚¬™πå®“°‡∑§‚π‚≈¬’¥‘®‘∑—≈ ·≈–¢âÕ¡Ÿ≈¢à“« “√ ‚¥¬π”¡“ª√–¬ÿ°μå„™â·≈–æ—≤π“ß“π∑’Ë∑”

Õ¬Ÿà„πªí®®ÿ∫—π √«¡∂÷ßπ”¡“„™â„π°“√ ◊ËÕ “√°—∫∑—Èß¿“¬„π·≈–¿“¬πÕ°Õß§å°√

¿“¬„μâ ç°“√√Ÿâ¥‘®‘∑—≈é ª√–°Õ∫¥â«¬ °“√√Ÿâ‡∑à“∑—π‡∑§‚π‚≈¬’ (Technology Literacy)

¡’°“√π”‚ª√·°√¡§Õ¡æ‘«‡μÕ√å ·≈– application ∑—Èß·∫∫æ◊Èπ∞“π ‡™àπ Microsoft Program

À√◊Õ·∫∫‡©æ“–∑“ß ‡™àπ ‚ª√·°√¡ ”À√—∫μ—¥μàÕ«’¥’‚Õ ‡ªìπμâπ ¡“„™â„π°“√∑”ß“π ‡æ◊ËÕ„Àâ

°“√∑”ß“π¡’ª√– ‘∑∏‘¿“æ ·≈– –¥«° ∫“¬¡“°¢÷Èπ °“√√Ÿâ‡∑à“∑—π “√ π‡∑» (Information

Literacy) ¡’°“√„™â search engine ‡æ◊ËÕ§âπ§«â“À“§«“¡√Ÿâ·≈–¢âÕ¡Ÿ≈μà“ß Ê ‡æ‘Ë¡‡μ‘¡ √«¡∂÷ß

Õ—æ‡¥μ‡∑√π¥å„À¡à Ê ‡æ◊ËÕπ”¡“æ—≤π“À√◊ÕμàÕ¬Õ¥ß“π∑’Ë∑”Õ¬Ÿà„Àâ¡’ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ °“√√Ÿâ

‡∑à“∑—π‡°’Ë¬«°—∫ ‘Ëß∑’Ë‡ÀÁπ (Visual Literacy) ¡’°“√∑”‡π◊ÈÕÀ“ ”À√—∫ ◊ËÕ —ß§¡ÕÕπ‰≈πå∑’Ëμ√ß°—∫

§«“¡ π„®¢Õß°≈ÿà¡‡ªÑ“À¡“¬√«¡∂÷ß°“√æ‘®“√≥“„™â ◊ËÕ¥‘®‘∑—≈„π·μà≈– platform „Àâμ√ß°—∫

°≈ÿà¡‡ªÑ“À¡“¬¡“°∑’Ë ÿ¥ °“√√Ÿâ‡∑à“∑—π°“√ ◊ËÕ “√ (Communication Literacy) ¡’°“√„™â ◊ËÕ

 —ß§¡ÕÕπ‰≈πåμà“ß Ê  ‡ªìπ™àÕß∑“ß„π°“√μ‘¥μàÕ ◊ËÕ “√  √â“ß —¡æ—π∏åÕ—π¥’°—∫°≈ÿà¡‡ªÑ“À¡“¬

‡æ◊ËÕ„Àâ‡°‘¥°“√®ß√—°¿—°¥’„π·∫√π¥å·≈–Õß§å°√ ·≈–¡’°“√„™â‚ª√·°√¡∑’Ë‡°’Ë¬«°—∫°“√ ◊ËÕ “√¡“

„™â„π°“√μ‘¥μàÕ ◊ËÕ “√¿“¬„πÕß§å°√Õ’°¥â«¬ °“√√Ÿâ‡∑à“∑—π —ß§¡ (Social Literacy) ¡’°“√„™â ◊ËÕ

¥‘®‘∑—≈·≈– ◊ËÕ —ß§¡ÕÕπ‰≈πå„π°“√ √â“ß‡§√◊Õ¢à“¬∑“ß —ß§¡„Àâ°—∫Õß§å°√¢Õßμπ‡Õß √«¡∂÷ß

¿“æ≈—°…≥å¢ÕßÕß§å°√∑’Ë¥’ ‡æ◊ËÕ„Àâ‡¢â“∂÷ß°≈ÿà¡‡ªÑ“À¡“¬„À¡àÕ’°¥â«¬

πÕ°®“°π’È„π à«π¢Õß∑—°…–∑’Ë®”‡ªìπ„π¥â“π°“√μ≈“¥¥‘®‘∑—≈ (Thaiwinner, 2020)  “¡“√∂

Õ¿‘ª√“¬‰¥â¥—ßπ’È ∑—°…–§«“¡§‘¥ √â“ß √√§å Content μâÕßπà“ π„®·≈–μ√ß°—∫°≈ÿà¡‡ªÑ“À¡“¬

 “¡“√∂ √â“ßμÕ∫‚®∑¬å§«“¡μâÕß°“√ à«π∫ÿ§§≈ À√◊Õ §«“¡°√–À“¬‡√’¬π√Ÿâ∂÷ß°“√π”

‡∑§‚π‚≈¬’¥‘®‘∑—≈¡“„™â„π°“√∑”ß“π„Àâ¡’ª√– ‘∑∏‘¿“æ π”¡“«“ß·ºπ·≈–æ—≤π“ß“π  àß‡ √‘¡

§«“¡°√–μ◊Õ√◊Õ√âπ„ΩÉ√ŸâÕ¬“°‡√’¬π√Ÿâ æ¬“¬“¡∑’Ë®–Õ—æ‡¥μ¢âÕ¡Ÿ≈À√◊Õ‡∑√π¥å„À¡à Ê ‡πâπ‡√◊ËÕß

§«“¡ ”§—≠¢Õß°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡æ◊ËÕæ—≤π“·ºπß“π·≈–°“√∑”ß“π ¡’°“√ √â“ß™ÿ¡™π

ÕÕπ‰≈πå‚¥¬„™â ◊ËÕ —ß§¡ÕÕπ‰≈πå ‡æ◊ËÕμ‘¥μàÕ ◊ËÕ “√ ‡æ◊ËÕ √â“ß§«“¡ —¡æ—π∏åÕ—π¥’°—∫°≈ÿà¡

‡ªÑ“À¡“¬ √—∫øíß§«“¡§‘¥‡ÀÁπ®“°≈Ÿ°§â“ ‡æ◊ËÕæ—≤π“·≈–ª√—∫ª√ÿß ‘π§â“·≈–∫√‘°“√„Àâ¥’¢÷Èπ
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∑—°…–°“√ ◊ËÕ “√ ¡’°“√„™â∑—°…–°“√ ◊ËÕ “√∑—Èß°—∫¿“¬„πÕß§å°√·≈–πÕ°Õß§å°√‚¥¬°“√„™â

‡§√◊ËÕß¡◊Õ¥‘®‘∑—≈μà“ß Ê

2. §«“¡‡¢â“„®„π à«πº ¡∑“ß°“√μ≈“¥ 7Pûs ∑’Ë‡°’Ë¬«¢âÕß°—∫À≈—° Ÿμ√ Non Degree

∑’ËμÕ∫‚®∑¬å°“√æ—≤π“∑—°…–«‘™“™’æ„π¬ÿ§ —ß§¡¥‘®‘∑—≈

·π«§‘¥ à«πª√– ¡∑“ß°“√μ≈“¥∫√‘°“√ (7Pûs Service Marketing Mix) μ“¡

·π«§‘¥¢Õß Booms and Bitner (1981) ÷́Ëß‡æ‘Ë¡‡μ‘¡®“°·π«§‘¥ à«πª√– ¡∑“ß°“√μ≈“¥

(4Pûs Marketing Mix) ¢Õß Kotler (1976)  “¡“√∂Õ¿‘ª√“¬º≈°“√»÷°…“‡√◊ËÕß °“√»÷°…“

¢âÕ¡Ÿ≈‡™‘ß≈÷°¥â“π æƒμ‘°√√¡°“√„™â ◊ËÕ¥‘®‘∑—≈¢ÕßºŸâ∫√‘‚¿§ ·≈– §«“¡‡¢â“„® à«πº ¡∑“ß°“√

μ≈“¥∫√‘°“√ (7PÕs)  ”À√—∫ À≈—° Ÿμ√√–¬– —Èπ¥â“π∑—°…–¥‘®‘∑—≈ ‰¥â¥—ßπ’È

º≈°“√«‘®—¬ · ¥ß∂÷ß  à«πº ¡∑“ß°“√μ≈“¥∫√‘°“√ (7Pûs)  ”À√—∫ À≈—° Ÿμ√√–¬–

 —Èπ¥â“π∑—°…–°“√√Ÿâ¥‘®‘∑—≈ ¿“¬„μâ ∂“π°“√≥å „π¬ÿ§§«“¡ª°μ‘„À¡à (New Normal) ∑’ËμâÕß

μÕ∫ πÕßæƒμ‘°√√¡ºŸâ∫√‘‚¿§∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª ‡πâπ°“√æ—≤π“∑—°…–∑’Ëμ√ßμ“¡§«“¡μâÕß°“√

 “¡√∂π”‰ª„™â ‰¥â®√‘ß „π√“§“ ¡‡Àμÿ ¡º≈ ¡’§«“¡¬◊¥À¬ÿàπ¥â“π ∂“π∑’Ë‡√’¬π ·≈–§«“¡

√«¥‡√Á«„π°“√‡√’¬π·μà≈–À≈—° Ÿμ√ °“√ª√–™“ —¡æ—π∏åºà“π platform online ∑’Ë‡¢â“∂÷ßºŸâ∫√‘‚¿§

‚¥¬μ√ß ·≈–√«¥‡√Á« ´÷Ëßº≈°“√«‘®—¬¡’√“¬≈–‡Õ’¬¥μà“ß‰ª®“°ß“π«‘®—¬∑’Ë»÷°…“‡°’Ë¬«°—∫ à«πº ¡

∑“ß°“√μ≈“¥∫√‘°“√ (7Pûs) ‡æ◊ËÕæ—≤π“°≈¬ÿ∑∏å°“√μ≈“¥¢Õß ∂“∫—πÕÿ¥¡»÷°…“‡Õ°™π

(‚ ¿‘≥ ªî¬™“μ‘ ·≈–®‘√æ≈ ®‘¬–®—π∑√å (2561) ÷́Ëß “¡“√∂π”¡“Õ¿‘ª√“¬‡æ‘Ë¡‡μ‘¡„π√“¬

≈–‡Õ’¬¥‰¥â¥—ßπ’È 1) ¥â“πº≈‘μ¿—≥±å (Product) ‡π◊ÈÕÀ“À√◊ÕÀ—«¢âÕ∑’Ë‰¥â√—∫§«“¡ π„®«à“¡’§«“¡

 ”§—≠μàÕ°“√æ—≤π“∑—°…– ¥â“π°“√μ≈“¥¥‘®‘∑—≈ §◊Õ ‡π◊ÈÕÀ“∑’Ë‡πâπ‡√◊ËÕß°“√∑”°“√μ≈“¥ÕÕπ‰≈πå

·≈–°“√ √â“ß √√§å Content μà“ß Ê ‡æ◊ËÕπ”¡“„™â„π ◊ËÕ —ß§¡ÕÕπ‰≈πå ‡æ◊ËÕ àß‡ √‘¡„Àâß“π

À√◊Õ∏ÿ√°‘®¢Õßμ—«‡Õß¡’ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ  à«πÀ—«¢âÕ¬àÕ¬∑’Ë‰¥â√—∫§«“¡ π„® §◊Õ ‡§√◊ËÕß¡◊Õ

°“√μ≈“¥ÕÕπ‰≈πå ·≈–°“√„™â°“√μ≈“¥¥‘®‘∑—≈ 2) ¥â“π√“§“ (Price) „π ∂“π°“√≥å¬ÿ§ª°μ‘„À¡à

ºŸâ§πμâÕß„™â®à“¬Õ¬à“ß√–¡—¥√–«—ß §à“„™â®à“¬„π°“√‡√’¬πμàÕÀ≈—° Ÿμ√ ∑’Ë‡À¡“– ¡ §◊Õ 5,000 - 15,000

∫“∑ ‡ªìπ°“√ ™”√–§à“‡√’¬π·∫∫‡μÁ¡®”π«π ‚¥¬™”√–ºà“π∫—μ√‡§√¥‘μ 3) ¥â“π™àÕß∑“ß°“√®—¥

®”Àπà“¬ (Place) §«√¡’∑—Èß°“√‡√’¬π„πÀâÕß‡√’¬π·≈–‡√’¬πÕÕπ‰≈πå ‡æ◊ËÕÕ”π«¬§«“¡ –¥«°

„Àâ°—∫ºŸâ‡√’¬π ¥â“π√–¬–∑“ß ·≈–°“√‡√’¬π·∫∫μ≈Õ¥‡«≈“„π∑ÿ°∑’Ë ‚¥¬‡πâπ‰ª∑’Ë°“√ªØ‘∫—μ‘

(Workshop) „ÀâºŸâ‡¢â“‡√’¬π‰¥â≈ß¡◊ÕªØ‘∫—μ‘®√‘ß 4) ¥â“π àß‡ √‘¡°“√μ≈“¥ (Promotion) °‘®°√√¡

 àß‡ √‘¡°“√¢“¬∑’Ë‰¥â√—∫§«“¡ π„® §◊Õ ‰¥â√—∫ à«π≈¥À“° ¡—§√‡√’¬π„π™à«ß Early Birds

5) ¥â“π∫ÿ§§≈ (People) À√◊Õæπ—°ß“π (Employee) «‘∑¬“°√§«√®–¡’§«“¡√ŸâÀ√◊Õ

ª√– ∫°“√≥å∑”ß“π μ√ß∑’Ë‡°’Ë¬«¢âÕß°—∫‡π◊ÈÕÀ“À√◊ÕÀ—«¢âÕ∑’Ë Õπ ‡æ◊ËÕ∑’Ë®–‰¥â∂à“¬∑Õ¥·≈–π”

Õß§å§«“¡√Ÿâ ‰ªª√—∫„™â ‰¥â®√‘ß ¬°μ—«Õ¬à“ß°√≥’»÷°…“ √«¡∂÷ß·π«∑“ß°“√·°â ‰¢ªí≠À“∑’Ëæ∫‡®Õ

6) ¥â“π°“√ √â“ß·≈–π”‡ πÕ≈—°…≥–∑“ß°“¬¿“æ (Physical Evidence and Presentation)
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§«“¡√à«¡¡◊Õ°—∫¿“§∏ÿ√°‘® §◊Õ „Àâ§«“¡√Ÿâ·≈–°√≥’»÷°…“μà“ß Ê √«¡∂÷ßºŸâ‡¢â“‡√’¬π¡’‚Õ°“ 

≈ÕßªØ‘∫—μ‘ß“π®√‘ß„π¿“§∏ÿ√°‘®π—Èπ Ê °“√‡∑’¬∫‚ÕπÀ≈—° Ÿμ√ Non-degree ‰ªÀ≈—° Ÿμ√

ª√‘≠≠“∫—μ√ πà“ π„® ”À√—∫ºŸâ‡√’¬π 7) ¥â“π°√–∫«π°“√ (Process) ®”π«πºŸâ‡¢â“Õ∫√¡§«√

®–‰¡à‡°‘π 20 §πÀ√◊Õ‡ªìπ°≈ÿà¡‡≈Á°Ê‡æ◊ËÕ„Àâ«‘∑¬“°√ “¡“√∂¥Ÿ·≈ºŸâ‡¢â“‡√’¬π‰¥âÕ¬à“ß∑—Ë«∂÷ß

°“√‡√’¬π°“√ Õπ§«√®–¡’„π«—π‡ “√å·≈–Õ“∑‘μ¬å™à«ß‡«≈“ 08.00 π. - 12.00 π. √–¬–‡«≈“

„π°“√‡√’¬π 4 ™—Ë«‚¡ßμàÕ«—π 30 ™—Ë«‚¡ßμàÕÀ≈—° Ÿμ√ ·≈–‡«≈“‡√’¬π∑—Èß ‘Èπ 2 ‡¥◊Õπ

¢âÕ‡ πÕ·π–

‡™‘ß°“√∫√‘À“√ ◊ËÕ “√°“√μ≈“¥  ∂“∫—π°“√»÷°…“ “¡“√∂π”¢âÕ¡Ÿ≈®“°ß“π«‘®—¬π’È ‰ª

«“ß°≈¬ÿ∑∏å„π°“√ÕÕ°·∫∫ ·≈–  ◊ËÕ “√ª√–™“ —¡æ—π∏åº≈‘μ¿—≥±å/À≈—° Ÿμ√ „Àâ‡À¡“– ¡°—∫

§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§ §ÿ≥≈—°…–¢ÕßÀ≈—° Ÿμ∑’Ë®–μÕ∫‚®∑¬å §«√¡’°“√∑∫∑«π√“¬«‘™“∑’Ë„Àâ

§«“¡ ”§—≠°—∫‡π◊ÈÕÀ“μâÕßμÕ∫‚®∑¬å§«“¡μâÕß°“√‡™‘ß‡»√…∞°‘®¥â“π∑—°…–°“√μ≈“¥¥‘®‘∑—≈

 “¡“√∂μàÕ¬Õ¥ √â“ß√“¬‰¥â  “¡“√∂®—¥°“√‡√’¬π°“√ Õπ‰¥â∑—Èß√Ÿª·∫∫ÕÕπ‰≈πå ·≈– ÕÕø‰≈πå

‡æ◊ËÕ§«“¡ –¥«°¢ÕßºŸâ‡√’¬π °“√√à«¡¡◊Õ°—∫æ—π∏¡‘μ√∑’Ë‡ªìπÕÿμ “À°√√¡¥â“π°“√μ≈“¥¥‘®‘∑—≈

√à«¡ÕÕ°·∫∫À≈—° Ÿμ√ √à«¡‡ªìπ∑’¡ºŸâ Õπ ¥Ÿ§«“¡μâÕß°“√ ·≈–æ—≤π“ºŸâ‡√’¬π„ÀâμÕ∫‚®∑¬å

‡©æ“–¥â“π¢ÕßÕÿμ “À°√√¡ ‡ªî¥‚Õ°“ „Àâ ºŸâ∑’Ë‡√’¬π®∫®“°À≈—° Ÿμ√  “¡“√∂‡¢â“∑”ß“π‰¥â

‡æ◊ËÕ √â“ß§«“¡·μ°μà“ß®“°§Ÿà·¢àß·≈– “¡“√∂μ“¡‡∑√π¥å¢Õß∫√‘∫∑ —ß§¡∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª

πÕ°®“°π’È °“√ ◊ËÕ “√‡æ◊ËÕª√–™“ —¡æ—π∏åÀ≈—° Ÿμ√§«√ Õ¥§≈âÕß°—∫æƒμ‘°√√¡°“√„™â ◊ËÕ¢Õß

ºŸâ∫√‘‚¿§ ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß  ◊ËÕÕÕπ‰≈πå ‡™àπ Line ·≈– Facebook §«√«“ß·ºπ°“√≈ß‚¶…≥“

™à«ß‡«≈“∑’Ë®–≈ß „™âÀ≈—°°“√∑” Social Media Management

„π‡™‘ß«‘™“°“√ ß“π«‘®—¬π’È ‰¥â„™â°“√«‘®—¬‡™‘ß§ÿ≥¿“æ¥â«¬°“√ —¡¿“…≥å‡™‘ß≈÷° ∑”„Àâ

‡¢â“„®∂÷ß¢âÕ¡Ÿ≈‡™‘ß≈÷° (Customer Insight) ‡™‘ßæƒμ‘°√√¡°“√„™â ◊ËÕ∑’Ë –∑âÕπ§«“¡√Ÿâ §«“¡‡¢â“„®

·≈– ∑—°…–«‘™“™’æ°“√„™âß“π¥â“π¥‘®‘∑—≈¢Õß°≈ÿà¡‡ªÑ“À¡“¬«—¬∑”ß“π  à«πº ¡∑“ß°“√μ≈“¥

7Pûs ∑’Ë‡°’Ë¬«¢âÕß°—∫À≈—° Ÿμ√ Non Degree ∑’ËμÕ∫‚®∑¬å°“√æ—≤π“∑—°…–«‘™“™’æ„π¬ÿ§ —ß§¡

¥‘®‘∑—≈´÷Ëßº≈°“√«‘®—¬π’È “¡“√∂π”‰ªμàÕ¬Õ¥°“√»÷°…“«‘®—¬‡æ‘Ë¡‡μ‘¡„π√Ÿª·∫∫°“√«‘®—¬‡™‘ßª√‘¡“≥

(Quantitative Research) „πÕπ“§μ‡æ◊ËÕ„Àâ‡¢â“„®∂÷ß§«“¡ —¡æ—π∏å‡™‘ß ∂‘μ‘‰¥â ‚¥¬∑”°“√

 ”√«®æƒμ‘°√√¡ºŸâ∫√‘‚¿§∑’Ë¡’μàÕ à«πº ¡¢Õß∑—Èß 7Pûs ¿“¬„μâ∫√‘∫∑¬ÿ§§«“¡ª°μ‘„À¡à ‡™àπ

„π à«π¢Õß‡π◊ÈÕÀ“¥â“π∑—°…–°“√√Ÿâ¥‘®‘∑—≈ §«√¡’μ—«‡≈◊Õ°‡√◊ËÕß module À√◊ÕÀ—«¢âÕ∑’ËºŸâ∫√‘‚¿§

 π„® ·π«∑“ß°“√º ¡º “π√Ÿª·∫∫¢Õß°“√‡√’¬π°“√ Õπ∑—Èß online ·≈– offline Àπà«¬ß“π/

æ—π∏¡‘μ√„πÕÿμ “À°√√¡∑’Ë‡ªìπ∑’Ë¬Õ¡√—∫ ¡’™◊ËÕ‡ ’¬ß ‡ªìπμâπ ‡æ◊ËÕ«“ß·ºπ‡π◊ÈÕÀ“°“√ Õπ∑’Ë

μÕ∫‚®∑¬å§«“¡μâÕß°“√¢ÕßºŸâ‡√’¬πÕ¬à“ß·∑â®√‘ß
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∫∑§—¥¬àÕ

«—μ∂ÿª√– ß§å°“√»÷°…“§√—Èßπ’È§◊Õ»÷°…“§«“¡ —¡æ—π∏å√–À«à“ß®”π«π‡√◊ËÕß ”§—≠®“°

°“√μ√«® Õ∫·≈–º≈°“√¥”‡π‘πß“π¢Õß∫√‘…—∑®¥∑–‡∫’¬π„πμ≈“¥À≈—°∑√—æ¬å‡ÕÁ¡‡Õ‰Õ

°≈ÿà¡μ—«Õ¬à“ß„π°“√»÷°…“®”π«π 132 ∫√‘…—∑‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈∑ÿμ‘¬¿Ÿ¡‘®“°°“√§âπ§«â“„πμ”√“

‡Õ° “√·≈–∞“π¢âÕ¡Ÿ≈ SETSMART ·≈â«π”¢âÕ¡Ÿ≈∑’Ë ‰¥â¡“∑”°“√«‘‡§√“–Àå‚¥¬„™â ∂‘μ‘‡™‘ß

æ√√≥π“μ≈Õ¥®π«‘‡§√“–Àå‚¥¬„™â ∂‘μ‘‡™‘ßÕπÿ¡“πÀ“§«“¡ —¡æ—π∏å‚¥¬„™â°“√«‘‡§√“–Àå ¡°“√

∂¥∂Õ¬‡™‘ß´âÕπº≈°“√»÷°…“æ∫«à“®”π«π‡√◊ËÕß ”§—≠®“°°“√μ√«® Õ∫∑’ËºŸâ Õ∫∫—≠™’π”‡ πÕ

„π√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’‰¡à¡’§«“¡ —¡æ—π∏å°—∫º≈°“√¥”‡π‘πß“π¢Õß∫√‘…—∑®¥∑–‡∫’¬π

„πμ≈“¥À≈—°∑√—æ¬å‡ÕÁ¡‡Õ‰Õ

§” ”§—≠: ‡√◊ËÕß ”§—≠®“°°“√μ√«® Õ∫ º≈°“√¥”‡π‘πß“π¢Õß∫√‘…—∑ μ≈“¥À≈—°∑√—æ¬å

‡ÕÁ¡‡Õ‰Õ

Abstract

The objective of this study was to examine the association between the

number of key audit matters and firm performance of firms listed in the Market for

Alternative Investment (MAI). The samples in this study were 132 firms. Secondary

data was gathered via texts, documents and SETSMART database, and then analyzed

using descriptive statistics as well as using inferential statistic that was multiple

regression analysis. The study found that the number of key audit matters was not

associated with performance of firms listed in the MAI.

Keywords: Key Audit Matters, Firm Performance, Market for Alternative Investment

(MAI)

∫∑π”

°“√≈ß∑ÿπ„πμ≈“¥À≈—°∑√—æ¬å‡ªìπ°“√´◊ÈÕÀ√◊Õ¢“¬À≈—°∑√—æ¬å¢ÕßºŸâ≈ß∑ÿπ‚¥¬®–‰¥â√—∫

º≈μÕ∫·∑π∑’Ë‡ªìπ —¥ à«π°—∫§«“¡‡ ’Ë¬ß∑’Ë¡’ ∑—Èßπ’È‡æ◊ËÕ‡ªìπ°“√™à«¬≈¥§«“¡‡ ’Ë¬ß®÷ßμâÕß∑”°“√

«‘‡§√“–Àå¢âÕ¡Ÿ≈®“°ªí®®—¬∑’ËÕ“® àßº≈°√–∑∫μàÕ°“√≈ß∑ÿπ·≈–¡’º≈μàÕ√“§“Àÿâπ∑’ËÕ¬Ÿà„π§«“¡

 π„®¢Õßπ—°≈ß∑ÿπ ‚¥¬°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡æ◊ËÕª√–°Õ∫°“√μ—¥ ‘π„®≈ß∑ÿπ®–«‘‡§√“–Àå

∑—Èß¢âÕ¡Ÿ≈‡™‘ßª√‘¡“≥·≈–¢âÕ¡Ÿ≈‡™‘ß§ÿ≥¿“æ ‡™àπ ¢âÕ¡Ÿ≈∑’Ë‰¥â®“°√“¬ß“π∑“ß°“√‡ß‘π´÷Ëß· ¥ß∂÷ß
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π”¢âÕ¡Ÿ≈‰ªª√–°Õ∫°“√«‘‡§√“–Àå‡æ◊ËÕ°“√μ—¥ ‘π„®Õ¬à“ß‰√°Áμ“¡¬—ß¡’ºŸâ„™âß∫°“√‡ß‘π∑’Ë‰¡à‰¥â„™â

ª√–‚¬™πå®“°√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’Õ¬à“ß‡μÁ¡∑’Ë´÷Ëß Gray, Turner, Coram & Mock (2011)

æ∫«à“ºŸâ„™âß∫°“√‡ß‘π‡ÀÁπ§ÿ≥§à“¢Õß°“√μ√«® Õ∫ß∫°“√‡ß‘π·μà°Á®–Õà“π‡©æ“–«√√§§«“¡‡ÀÁπ

‡∑à“π—Èπ ¥—ßπ—Èπ„πªï  2015 IASSB ®÷ß‰¥âπ”‡ πÕ ISA 701 ‡√◊ËÕß°“√ ◊ËÕ “√‡√◊ËÕß ”§—≠„π°“√

μ√«® Õ∫„π√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’√—∫Õπÿ≠“μ ·≈–„πª√–‡∑»‰∑¬ ¿“«‘™“™’æ∫—≠™’‰¥â∫—ß§—∫

„™â¡“μ√∞“π°“√ Õ∫∫—≠™’√À—  701 π’È ”À√—∫ß«¥ ‘Èπ ÿ¥„πÀ√◊ÕÀ≈—ß«—π∑’Ë 31 ∏—π«“§¡ 2559

´÷ËßÀπà«¬ß“π°”°—∫¥Ÿ·≈‡™◊ËÕ«à“®–‡ªìπ°“√„Àâ¢âÕ¡Ÿ≈∑’Ë¡’ª√–‚¬™πåμàÕºŸâ„™â√“¬ß“π·≈–§“¥À«—ß«à“

ºŸâ „™â√“¬ß“π®– “¡“√∂Õà“π√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’‰¥âÕ¬à“ß‡¢â“„®·≈–π”‰ª„™âª√–‚¬™πå‰¥â

Õ¬à“ß‡μÁ¡∑’Ë‚¥¬¡ÿàß‡πâπ°“√ ◊ËÕ “√¢âÕ¡Ÿ≈∑’ËºŸâ Õ∫∫—≠™’æ∫„π°‘®°“√∑’Ëμ√«® Õ∫„ÀâºŸâ„™âß∫°“√‡ß‘π

‰¥â√—∫∑√“∫¡“°¢÷Èπ ‡π◊ËÕß®“°ºŸâ Õ∫∫—≠™’ “¡“√∂‡¢â“∂÷ß¢âÕ¡Ÿ≈¢Õß°‘®°“√‰¥â¡“°°«à“ºŸâ„™âß∫°“√

‡ß‘π°≈ÿà¡Õ◊ËπÊ ¥—ßπ—Èπ°“√π”‡ πÕ¢âÕ¡Ÿ≈„π√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’∑’Ë¡“°¢÷Èπ®–™à«¬ àß —≠≠“≥

„ÀâºŸâ„™âß∫°“√‡ß‘π∑√“∫¢âÕ¡Ÿ≈μà“ßÊ∑’Ë‡°’Ë¬«¢âÕß°—∫°“√μ—¥ ‘π„®‰¥â¡“°¢÷Èπ √«¡∂÷ß™à«¬≈¥§«“¡

‰¡à ¡¥ÿ≈¢Õß¢âÕ¡Ÿ≈√–À«à“ßºŸâ∫√‘À“√·≈–ºŸâ„™âß∫°“√‡ß‘π≈ß‰¥â (Lennox & Park, 2006) ·≈–

°“√π”‡ πÕ¢âÕ¡Ÿ≈∑’Ë‡æ‘Ë¡¡“°¢÷Èπ®–™à«¬‡æ‘Ë¡§«“¡‡™◊ËÕ¡—ËπμàÕß∫°“√‡ß‘π ‡æ‘Ë¡§«“¡‚ª√àß„ ·≈–

„Àâ¢âÕ¡Ÿ≈∑’Ë¡’ª√–‚¬™πå°—∫ºŸâ „™âß∫°“√‡ß‘π¡“°¢÷Èπ ·μà„π¢≥–‡¥’¬«°—π°“√π”‡ πÕ¢âÕ¡Ÿ≈

„π√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’∑’Ë¡’®”π«π¡“°Õ“®®–∑”„ÀâºŸâ„™âß∫°“√‡ß‘π∫“ß§π‰¡à„Àâ§«“¡ π„®

μàÕ√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’‡≈¬‡π◊ËÕß®“°¡’¢âÕ¡Ÿ≈„πª√‘¡“≥¡“°·≈–Õà“π‡¢â“„®¬“° ¥—ßπ—Èπ

ª√–‡¥Áπ¥—ß°≈à“«®÷ß‡ªìπ ‘Ëß∑’Ëπà“ π„®«à“°“√√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’„π‡√◊ËÕß ”§—≠„π°“√μ√«®

 Õ∫®–π”¡“ ÷́Ëß¢âÕ¡Ÿ≈„À¡à·≈–¢âÕ¡Ÿ≈∑’Ë ”§—≠‡æ◊ËÕ™à«¬≈¥§«“¡‰¡à‡∑à“‡∑’¬¡°—π„π¢âÕ¡Ÿ≈√–À«à“ß

ºŸâ≈ß∑ÿπ°—∫°‘®°“√·≈–®– √â“ß§«“¡¡—Ëπ„®„Àâ°—∫π—°≈ß∑ÿπ„π°“√„™â¢âÕ¡Ÿ≈‰ªª√–°Õ∫°“√

«‘‡§√“–Àå‡æ◊ËÕ°“√μ—¥ ‘π„®≈ß∑ÿπÀ√◊Õ‰¡à

«—μ∂ÿª√– ß§åß“π«‘®—¬

‡æ◊ËÕ»÷°…“§«“¡ —¡æ—π∏å√–À«à“ß®”π«π‡√◊ËÕß ”§—≠„π°“√μ√«® Õ∫·≈–º≈°“√

¥”‡π‘πß“π¢Õß∫√‘…—∑®¥∑–‡∫’¬π„πμ≈“¥À≈—°∑√—æ¬å‡ÕÁ¡‡Õ‰Õ
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°“√μ√«® Õ∫‡Õ° “√·≈–ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß

∑ƒ…Æ’μ—«·∑π

μ“¡∑ƒ…Æ’μ—«·∑π (Jensen & Meckling, 1976) π—ÈπºŸâ∫√‘À“√ ÷́Ëß‡ªìπμ—«·∑π∑’Ë¡’

Õ”π“®„π°“√∫√‘À“√∑√—æ¬“°√¢Õß°‘®°“√·≈– “¡“√∂‡¢â“∂÷ß¢âÕ¡Ÿ≈μà“ßÊ‰¥â¡“°°«à“∫ÿ§§≈Õ◊Ëπ

√«¡∂÷ß‡ªìπºŸâ¡’Àπâ“∑’Ë„π°“√®—¥∑”·≈–π”‡ πÕ√“¬ß“π∑“ß°“√‡ß‘πμà“ßÊ μàÕºŸâ∂◊ÕÀÿâπ·≈–ºŸâ„™âß∫

°“√‡ß‘π°≈ÿà¡Õ◊ËπÊ¥—ßπ—Èπ°“√∑’Ë®–μ‘¥μ“¡º≈°“√ªØ‘∫—μ‘ß“π¢ÕßºŸâ∫√‘À“√‡æ◊ËÕ¬◊π¬—π«à“√“¬ß“π

∑“ß°“√‡ß‘πμà“ßÊ∑’Ë‰¥â®—¥∑”¢÷Èππ—Èπ¡’§«“¡∂Ÿ°μâÕß‡À¡“– ¡À√◊Õ‰¡àπ—Èπ®÷ß∑”‚¥¬°“√∑’ËºŸâ∂◊ÕÀÿâπ

„™â∫√‘°“√®“°ºŸâ Õ∫∫—≠™’‡æ◊ËÕ¡“∑”°“√μ√«® Õ∫·≈–· ¥ß§«“¡‡ÀÁπ‡°’Ë¬«°—∫√“¬ß“π∑“ß°“√

‡ß‘π´÷Ëß‡ªìπ à«πÀπ÷Ëß¢Õß°√–∫«π°“√μ√«® Õ∫·≈–§«∫§ÿ¡ΩÉ“¬∫√‘À“√¢ÕßºŸâ∂◊ÕÀÿâππÕ°®“°π’È

ºŸâ Õ∫∫—≠™’π—Èπ∂◊Õ‡ªìπ∫ÿ§§≈¿“¬πÕ°°‘®°“√∑’Ë “¡“√∂‡¢â“∂÷ß¢âÕ¡Ÿ≈‡™‘ß≈÷°·≈–¡’¢âÕ¡Ÿ≈‡°’Ë¬«°—∫

°‘®°“√¡“°°«à“∫ÿ§§≈Õ◊Ëπ¥—ßπ—Èπ®÷ß “¡“√∂π”‡ πÕ¢âÕ¡Ÿ≈∑’Ëπà“ π„®À√◊Õ§«√„Àâ§«“¡ ”§—≠μàÕ

ºŸâ∂◊ÕÀÿâπ·≈–ºŸâ„™âß∫°“√‡ß‘π‰¥â °“√∑’ËºŸâ Õ∫∫—≠™’‡¢â“∂÷ß·≈–¡’¢âÕ¡Ÿ≈¢à“« “√¢Õß°‘®°“√∑’Ë¡“°

°«à“ºŸâ∂◊ÕÀÿâπÀ√◊ÕºŸâ„™âß∫°“√‡ß‘ππ—Èπ∑”„Àâ “¡“√∂„Àâ¢âÕ¡Ÿ≈∑’Ë ”§—≠·≈–‡ªìπª√–‚¬™πåμàÕºŸâ∂◊ÕÀÿâπ

À√◊ÕºŸâ„™âß∫°“√‡ß‘πºà“π™àÕß∑“ßμà“ßÊ ‡æ◊ËÕ„Àâ∑√“∫∂÷ß¢âÕ¡Ÿ≈∑’Ëπà“ π„®·≈–§«√„Àâ§«“¡ ”§—≠

¢Õß°‘®°“√ ´÷Ëß°“√√“¬ß“π¢âÕ¡Ÿ≈ºà“πÀπâ“√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’Õ¬à“ß‡æ’¬ßæÕ·≈–¡’§ÿ≥¿“æ

®–‡ªìπª√–‚¬™πåμàÕºŸâ∂◊ÕÀÿâπ„π°“√μ‘¥μ“¡·≈–ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘ß“π¢ÕßΩÉ“¬∫√‘À“√¢Õß

∫√‘…—∑ √«¡∂÷ßºŸâ„™âß∫°“√‡ß‘π “¡“√∂π”¢âÕ¡Ÿ≈‰ª«‘‡§√“–Àå·≈–μ—¥ ‘π„®„π°“√≈ß∑ÿπÕ’°¥â«¬

‡√◊ËÕß ”§—≠®“°°“√μ√«® Õ∫

 ¿“«‘™“™’æ∫—≠™’„πæ√–∫√¡√“™Ÿª∂—¡¿å‰¥â°”Àπ¥„Àâß∫°“√‡ß‘π¢Õß∫√‘…—∑®–μâÕß‰¥â√—∫

°“√μ√«® Õ∫®“°ºŸâ Õ∫∫—≠™’√—∫Õπÿ≠“μ ÷́Ëß‡ªìπ°“√· ¥ß§«“¡‡ÀÁπ¢ÕßºŸâ Õ∫∫—≠™’μàÕß∫°“√

‡ß‘π∑’Ëμ√«® Õ∫«à“ß∫°“√‡ß‘ππ—Èπ∂Ÿ°μâÕßμ“¡§«√„π “√– ”§—≠√«¡∂÷ß∂Ÿ°®—¥∑”μ“¡¡“μ√∞“π

°“√√“¬ß“π∑“ß°“√‡ß‘π‚¥¬ºŸâ Õ∫∫—≠™’®–π”‡ πÕºà“π√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’μ“¡¡“μ√∞“π

°“√ Õ∫∫—≠™’√À—  700 (ª√—∫ª√ÿß) ‡√◊ËÕß°“√· ¥ß§«“¡‡ÀÁπ·≈–°“√√“¬ß“πμàÕß∫°“√‡ß‘π

( ¿“«‘™“™’æ∫—≠™’„πæ√–∫√¡√“™Ÿª∂—¡¿å, 2559) ‚¥¬¡“μ√∞“π©∫—∫¥—ß°≈à“«πÕ°®“°®–°”Àπ¥

„Àâ√–∫ÿ∂÷ß§«“¡‡ÀÁπ¢ÕßºŸâ Õ∫∫—≠™’μàÕß∫°“√‡ß‘π·≈â«¬—ß°”Àπ¥„ÀâºŸâ Õ∫∫—≠™’ “¡“√∂μ—¥ ‘π„®

∑’Ë®– ◊ËÕ “√‡√◊ËÕß ”§—≠„π°“√μ√«® Õ∫ ”À√—∫°‘®°“√μ“¡¢âÕ°”Àπ¥∑’Ë√–∫ÿ„π¡“μ√∞“π°“√

 Õ∫∫—≠™’√À—  701 Õ’°¥â«¬ ∑—Èßπ’È ¿“«‘™“™’æ∫—≠™’„πæ√–∫√¡√“™Ÿª∂—¡¿å‰¥â∫—ß§—∫„™â¡“μ√∞“π

°“√ Õ∫∫—≠™’√À—  701 ‡√◊ËÕß°“√ ◊ËÕ “√‡√◊ËÕß ”§—≠„π°“√μ√«® Õ∫„π√“¬ß“π¢ÕßºŸâ Õ∫

∫—≠™’√—∫Õπÿ≠“μ  ”À√—∫ß∫°“√‡ß‘πªïμ—Èß·μà 2559 ‡ªìπμâπ‰ª ( ¿“«‘™“™’æ∫—≠™’„πæ√–∫√¡

√“™Ÿª∂—¡¿å, 2557) ‚¥¬‡√◊ËÕß ”§—≠„π°“√ Õ∫∫—≠™’§◊Õ‡√◊ËÕßμà“ßÊ ∑’ËºŸâ Õ∫∫—≠™’„™â¥ÿ≈¬æ‘π‘®

‡¬’Ë¬ßºŸâª√–°Õ∫«‘™“™’æ·≈â«‡ÀÁπ«à“¡’§«“¡ ”§—≠∑’Ë ÿ¥„π°“√μ√«® Õ∫ß∫°“√‡ß‘πªïªí®®ÿ∫—π·≈–

‡ªìπ‡√◊ËÕß∑’ËμâÕß ◊ËÕ “√°—∫ºŸâ¡’Àπâ“∑’Ë°”°—∫¥Ÿ·≈°‘®°“√´÷Ëßª√–°Õ∫¥â«¬ (1) ‡√◊ËÕß∑’Ë¡’§«“¡‡ ’Ë¬ß
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∑’Ë¡’π—¬ ”§—≠ (2) ‡√◊ËÕßªí≠À“∑’Ëæ∫√–À«à“ß°“√μ√«® Õ∫ (3) ‡√◊ËÕß∑’Ë∑”„ÀâºŸâ Õ∫∫—≠™’μâÕß¡’°“√

· ¥ß§«“¡‡ÀÁπ·∫∫∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª„π√“¬ß“π ∑—Èßπ’È°“√π”‡ πÕ‡√◊ËÕß ”§—≠®“°°“√ Õ∫

∫—≠™’π—ÈπÕ“®¡’º≈°√–∑∫μàÕºŸâ„™âß∫°“√‡ß‘π ´÷ËßºŸâ Õ∫∫—≠™’°ÁμâÕß„™â¥ÿ≈¬æ‘π‘®„π°“√æ‘®“√≥“«à“

‡√◊ËÕß„¥‡ªìπ‡√◊ËÕß ”§—≠∑’ËμâÕß°“√ ◊ËÕ “√‰ª¬—ßºŸâ„™âß∫°“√‡ß‘π Õ¬à“ß‰√°Áμ“¡¡“μ√∞“π°“√ Õ∫

∫—≠™’‰¡à ‰¥â°”Àπ¥®”π«π‡√◊ËÕß ”§—≠„π°“√μ√«® Õ∫∑’ËμâÕßπ”‡ πÕ∑”„Àâ°‘®°“√∑’ËÕ¬Ÿà „π

Õÿμ “À°√√¡‡¥’¬«°—πÕ“®¡’®”π«π‡√◊ËÕß√«¡∂÷ßª√–‡¥Áπ∑’Ëπ”‡ πÕ·μ°μà“ß°—π‰ªμ“¡·μà≈–

°‘®°“√√«¡∂÷ß„π∫“ß°‘®°“√ºŸâ Õ∫∫—≠™’Õ“®‰¡à¡’‡√◊ËÕß ”§—≠∑’ËμâÕß°“√π”‡ πÕ°Á‰¥â

º≈°“√¥”‡π‘πß“π

°“√«—¥º≈°“√¥”‡π‘πß“π¢Õß°‘®°“√π—Èπ®–·∫àßÕÕ°‡ªìπ°“√«—¥º≈∑“ß°“√∫—≠™’·≈–

°“√«—¥º≈∑“ß°“√μ≈“¥ ‚¥¬°“√«—¥º≈∑“ß°“√∫—≠™’π—Èπ®–‡ªìπ°“√«—¥º≈∑’Ë‡ªìπ¡ÿ¡¡Õß®“°

º≈°“√¥”‡π‘πß“πªí®®ÿ∫—π¢Õß°‘®°“√ (Backward-looking aspect) ‚¥¬°“√«—¥º≈¡Ÿ≈§à“

¢Õß°‘®°“√´÷Ëß‡ªìπ¡ÿ¡¡Õß∑“ß°“√∫—≠™’∑’Ë‰¥â√—∫§«“¡π‘¬¡§◊Õ Õ—μ√“º≈μÕ∫·∑π®“° ‘π∑√—æ¬å

∑—ÈßÀ¡¥  à«π°“√«—¥º≈∑“ß°“√μ≈“¥π—Èπ®–‡ªìπ°“√«—¥º≈∑’Ë‡ªìπ¡ÿ¡¡Õß®“°Õπ“§μ (Forward-

looking aspect) ´÷Ëß‡ªìπ§«“¡§“¥À«—ß¢ÕßºŸâ¡’ à«π‰¥â‡ ’¬‡°’Ë¬«°—∫º≈°“√¥”‡π‘πß“π„πÕπ“§μ

¢Õß°‘®°“√∑’ËÕ¬Ÿà∫π¢âÕ¡Ÿ≈„πªí®®ÿ∫—π¢Õß°‘®°“√‚¥¬°“√«—¥º≈¡Ÿ≈§à“¢Õß°‘®°“√ ÷́Ëß‡ªìπ¡ÿ¡¡Õß

∑“ß°“√μ≈“¥∑’Ë‰¥â√—∫§«“¡π‘¬¡§◊Õ «—¥μ“¡μ—«·∫∫¢Õß Tobinûs Q (Al-Matari, Al-Swidi &

Fadzil, 2014) ∑—Èßπ’È„π°“√»÷°…“π’È®–«—¥º≈°“√¥”‡π‘πß“π¢Õß°‘®°“√‚¥¬¡ÿ¡¡Õß∑“ß°“√μ≈“¥

´÷Ëß«—¥®“° Tobinûs Q ‚¥¬ Tobinûs Q ‡ªìπμ—««—¥º≈°“√¥”‡π‘πß“π´÷Ëßº ¡º “π√–À«à“ß

¢âÕ¡Ÿ≈®“°√“¬ß“π∑“ß°“√‡ß‘π·≈–¡Ÿ≈§à“∑“ß°“√μ≈“¥¢Õß°‘®°“√‚¥¬Õ—μ√“ à«π Tobinûs Q

®– –∑âÕπ∂÷ß°“√§“¥°“√≥å¢Õßπ—°≈ß∑ÿπ∑’Ë¡Õßº≈°“√¥”‡π‘πß“π¢Õß°‘®°“√„πÕπ“§μ‡°’Ë¬«°—∫

§«“¡ “¡“√∂„π°“√ √â“ßº≈μÕ∫·∑π„π√“§“Àÿâπ·≈–®–¥÷ß¥Ÿ¥„Àâπ—°≈ß∑ÿπ¡’§«“¡ π„®„πÀÿâπ

¢Õß°‘®°“√ ¥—ßπ—Èπ°“√√“¬ß“π‡√◊ËÕß ”§—≠®“°°“√μ√«® Õ∫„π√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’

®÷ß‡ªìπ°“√„Àâ¢âÕ¡Ÿ≈∑’Ë¡“°¢÷Èπ·°àπ—°≈ß∑ÿπ‡°’Ë¬«°—∫‡√◊ËÕß∑’Ë –∑âÕπ∂÷ß§«“¡‡ ’Ë¬ßÀ√◊Õ ∂“π°“√≥å

∑’Ëπà“ ß —¬¢Õß°‘®°“√À√◊Õ‡√◊ËÕß∑’ËμâÕß„Àâ§«“¡ ”§—≠‡ªìπÕ¬à“ß¡“°´÷Ëß®–‡ªìπª√–‚¬™πåμàÕ

π—°≈ß∑ÿπ„π°“√ª√–‡¡‘πº≈°“√¥”‡π‘πß“πÀ√◊Õ¡Ÿ≈§à“¢Õß°‘®°“√‰¥â

ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß

°“√· ¥ß§«“¡‡ÀÁπ¢ÕßºŸâ Õ∫∫—≠™’∑—Èß·∫∫∑’Ë¡’‡ß◊ËÕπ‰¢·≈–·∫∫∑’Ë‰¡à¡’‡ß◊ËÕπ‰¢π—Èπ

 àßº≈μàÕ°“√μ—¥ ‘π„®¢Õßπ—°≈ß∑ÿπ‚¥¬°“√π”‡ πÕ§«“¡‡ÀÁπ·∫∫¡’‡ß◊ËÕπ‰¢®–¡’§«“¡ —¡æ—π∏å

‡™‘ß≈∫°—∫√“§“Àÿâπ ·¡â«à“μ≈“¥®–¡’‡Àμÿ°“√≥å∑’Ë‰¡à§àÕ¬¥’·μà§«“¡‡ÀÁπ¢ÕßºŸâ Õ∫∫—≠™’¬—ß§ß‡ªìπ

¢âÕ¡Ÿ≈∑’Ë¡’§ÿ≥§à“Õ¬Ÿà‡ ¡Õ (Tahinakis & Samarinas, 2016; Lanniello & Galloppo, 2015)

πÕ°®“°π’È°“√√“¬ß“π‡√◊ËÕß ”§—≠„π°“√μ√«® Õ∫π—Èπ°Á‡ªìπ¢âÕ¡Ÿ≈∑’Ë¡’§ÿ≥§à“·≈–‡ªìπª√–‚¬™πå
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„π°“√μ—¥ ‘π„®¢ÕßºŸâ„™â√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’ √«¡∂÷ß¡’º≈°√–∑∫μàÕ°“√ªØ‘∫—μ‘ß“π¢ÕßºŸâ Õ∫

∫—≠™’∑”„Àâ¡’§ÿ≥¿“æ°“√ Õ∫∫—≠™’∑’Ë Ÿß¢÷Èπ¥â«¬ (Li, Hay, & Lau, 2018) ‚¥¬°“√‡ªî¥‡º¬‡√◊ËÕß

 ”§—≠®“°°“√μ√«® Õ∫‡ªìπ¢âÕ¡Ÿ≈∑’Ë¡’º≈°√–∑∫Õ¬à“ß¡’π—¬ ”§—≠μàÕ°“√μ—¥ ‘π„®¢Õßπ—°≈ß∑ÿπ

„π¥â“πª√‘¡“≥°“√ ◊́ÈÕ¢“¬ (Altawalbeh & Alhajaya, 2019) ‚¥¬π—°≈ß∑ÿπ®–¡’°“√

‡ª≈’Ë¬π·ª≈ß°“√μ—¥ ‘π„®‡¡◊ËÕ‰¥â√—∫¢âÕ¡Ÿ≈‡°’Ë¬«°—∫‡√◊ËÕß ”§—≠„π°“√μ√«® Õ∫ (Christensen,

Glover, & Wolfe, 2014) ¥—ßπ—Èπ°“√√“¬ß“π‡√◊ËÕß ”§—≠®÷ß¡’§ÿ≥§à“„π‡™‘ß°“√ ◊ËÕ “√ ”À√—∫

π—°≈ß∑ÿπ¡◊ÕÕ“™’æ‡π◊ËÕß®“° “¡“√∂‡¢â“„®„π ‘Ëß∑’ËºŸâ Õ∫∫—≠™’μâÕß°“√ ◊ËÕ “√ ·μà„πÕ’°¡ÿ¡¡Õß

°Áæ∫«à“√Ÿª·∫∫√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’μà“ßÊ‰¡à∑”„Àâ™àÕß«à“ß¢Õß§«“¡§“¥À«—ß√–À«à“ßºŸâ∂◊ÕÀÿâπ

·≈–ºŸâ Õ∫∫—≠™’≈¥≈ß π—Ëπ§◊Õ§«“¡§“¥À«—ß¢ÕßºŸâ∂◊ÕÀÿâπ∑’Ë¡’μàÕ¢âÕ¡Ÿ≈∑’Ë√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’

‰¡àμ√ß°—∫ ‘Ëß∑’ËºŸâ Õ∫∫—≠™’· ¥ß‰«â„π√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’ (Chong & Pflugrath, 2008)

πÕ°®“°π’ÈºŸâ„™âß∫°“√‡ß‘π¬—ß¡’§«“¡‡¢â“„®∑’Ë‰¡à™—¥‡®π«à“√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’¡’‡ªÑ“À¡“¬‡æ◊ËÕ

 ◊ËÕ “√‡√◊ËÕß„¥·≈–√“¬ß“π„Àâ§«“¡‡™◊ËÕ¡—Ëπ„π√–¥—∫„¥¥—ßπ—Èπ√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’®÷ß‰¡à‰¥â∂Ÿ°

π”‰ª„™âª√–‚¬™πåÕ¬à“ß‡μÁ¡∑’Ë (Gray et al., 2011) √«¡∂÷ß°“√√“¬ß“π¢âÕ§«“¡ ”§—≠‰¡à‰¥â¡’

§ÿ≥§à“‡π◊ÈÕÀ“¢âÕ¡Ÿ≈∑’Ë‡æ‘Ë¡¢÷Èπ„Àâ°—∫ºŸâ„™â ¥—ßπ—Èπ°“√√“¬ß“π‡√◊ËÕß ”§—≠®“°°“√μ√«® Õ∫®÷ß

‰¡à‰¥â‡ªìπ°“√π”‡ πÕ¢âÕ¡Ÿ≈„À¡à„ÀâºŸâÕà“π·μàÕ¬à“ß„¥·μà‡ªìπ‡æ’¬ß§ÿ≥§à“‡™‘ß —≠≈—°…≥å‡∑à“π—Èπ

(Li, 2017)

„πª√–‡∑»‰∑¬¡’°“√»÷°…“‡°’Ë¬«°—∫√“¬ß“πºŸâ Õ∫∫—≠™’ „π 2 ¡ÿ¡¡Õß §◊Õ

1) °“√»÷°…“„π¡ÿ¡¡Õß¢ÕßºŸâ Õ∫∫—≠™’´÷Ëß‡ªìπºŸâªØ‘∫—μ‘ß“π‚¥¬μ√ß´÷ËßºŸâ Õ∫∫—≠™’‡ÀÁπ«à“§ÿ≥§à“

‚¥¬√«¡¢Õß√“¬ß“πºŸâ Õ∫∫—≠™’·∫∫„À¡àπ—Èπ¡’ª√–‚¬™πå„π√–¥—∫Àπ÷Ëß (™“≠™—¬ μ—Èß‡√◊Õπ√—μπå,

2558) ∑—Èßπ’È°“√π”‡ πÕ‡√◊ËÕß ”§—≠„π°“√μ√«® Õ∫∑”„ÀâºŸâ Õ∫∫—≠™’¡’§«“¡‡™◊ËÕ¡—Ëπ„π°“√

· ¥ß§«“¡§‘¥‡ÀÁπ ∑”„Àâ√Ÿâ ÷°«à“‰¥â≈¥§«“¡‡ ’Ë¬ß®“°°“√ Õ∫∫—≠™’≈ß‡æ√“–μâÕß„™â§«“¡

√–¡—¥√–«—ß¡“°¢÷Èπ„π°“√ªØ‘∫—μ‘ß“π μâÕß‡Õ“„®„ à·≈–μ—Èß„®∑”§«“¡‡¢â“„®„πß∫°“√‡ß‘π∑’Ëμ√«®

 Õ∫‡æ◊ËÕ„Àâ “¡“√∂‡≈◊Õ°·≈–√“¬ß“π‡°’Ë¬«°—∫‡√◊ËÕß ”§—≠„π°“√μ√«® Õ∫ 2) °“√»÷°…“

„π¡ÿ¡¡Õß¥â“π°“√μÕ∫ πÕß¢Õßμ≈“¥ ‚¥¬»‘≈ªæ√ »√’®—Ëπ‡æ™√ (2560) æ∫«à“®”π«π‡√◊ËÕß

 ”§—≠„π°“√μ√«® Õ∫¡’§«“¡ —¡æ—π∏å‡™‘ß∫«°°—∫°“√μÕ∫ πÕß¢Õßμ≈“¥¥â“πª√‘¡“≥

°“√ ◊́ÈÕ-¢“¬¢Õßμ√“ “√∑ÿπÕ¬à“ß¡’π—¬ ”§—≠ π—Ëπ§◊Õ°“√∑’Ëπ—°≈ß∑ÿπ‰¥â√—∫¢âÕ¡Ÿ≈‡√◊ËÕß ”§—≠

„π°“√μ√«® Õ∫¡“°¢÷Èπ®– àßº≈„Àâπ—°≈ß∑ÿπ “¡“√∂μ—¥ ‘π„®‡°’Ë¬«°—∫°“√´◊ÈÕ-¢“¬‰¥âßà“¬¢÷Èπ

πÕ°®“°π’È°“√∑’Ëπ”‡ πÕ‡√◊ËÕß ”§—≠„π°“√μ√«® Õ∫ ”À√—∫∫√‘…—∑„π°≈ÿà¡Õÿμ “À°√√¡

∑√—æ¬“°√·≈–°≈ÿà¡‡∑§‚π‚≈¬’π—Èπ¡’§ÿ≥§à“¥â“π°“√ ◊ËÕ “√´÷Ëß¡’ª√–‚¬™πåμàÕ°“√μ—¥ ‘π„®¢Õß

π—°≈ß∑ÿπ·≈–∑”„ÀâºŸâ „™âß∫°“√‡ß‘π¡’§«“¡ π„®„π√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’‡æ‘Ë¡¢÷Èπ√«¡∂÷ß

‡¢â“„®≈—°…≥–∑“ß∏ÿ√°‘®·≈–§«“¡‡ ’Ë¬ß¢Õß∏ÿ√°‘®‰¥â¥’¢÷Èπ (ª¿“≥—™ ‡¥™®√— »√’, ®Õ¡„®

·´¡‡æ™√, ·≈–Õ¡≈¬“ ‚°‰»¬°“ππ∑å, 2562) ·μà„π¢≥–‡¥’¬«°—π®”π«π‡√◊ËÕß„π°“√μ√«®

 Õ∫∑’Ë¡’°“√π”‡ πÕπ—Èπ°Á¡’§«“¡ —¡æ—π∏å‡™‘ß≈∫°—∫º≈°“√¥”‡π‘πß“π·≈–¡’§«“¡ —¡æ—π∏å
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‡™‘ß∫«°°—∫§à“ Õ∫∫—≠™’ √–¬–‡«≈“°“√ÕÕ°√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’·≈–√–¥—∫¢Õß°“√®—¥°“√

°”‰√¢Õß°‘®°“√ (‡°√’¬ß‰°√ ∫ÿ≠‡≈‘»Õÿ∑—¬, »‘≈ªæ√ »√’®—Ëπ‡æ™√, ·≈–Õπÿ«—≤πå ¿—°¥’, 2562)

√«¡∂÷ß°“√‡ªî¥‡º¬‡√◊ËÕß ”§—≠®“°°“√μ√«® Õ∫‡°’Ë¬«°—∫§à“‡º◊ËÕÀπ’È ß —¬®– Ÿ≠¡’§«“¡ —¡æ—π∏å

„π∑‘»∑“ß∫«°°—∫¡Ÿ≈§à“∑“ß°“√μ≈“¥ ·≈–°“√‡ªî¥‡º¬‡°’Ë¬«°—∫°“√¥âÕ¬§à“¢Õß§à“§«“¡π‘¬¡

·≈– ‘π§â“§ß‡À≈◊Õ¡’§«“¡ —¡æ—π∏å„π∑‘»∑“ß≈∫°—∫¡Ÿ≈§à“∑“ß°“√μ≈“¥¢Õß∫√‘…—∑ ( ÿæ√√≥’

§”«“ , æ—∑∏π—π∑å ‡æ™√‡™‘¥™Ÿ, ·≈–»‘√‘‡¥™ §” ÿæ√À¡, 2563) Õ¬à“ß‰√°Áμ“¡®”π«π‡√◊ËÕß

 ”§—≠„π°“√μ√«® Õ∫‰¡à¡’Õ‘∑∏‘æ≈μàÕ°“√®—¥°“√°”‰√¢Õß∫√‘…—∑∑’Ë‡ πÕ¢“¬Àÿâπ„À¡à·°à

ª√–™“™π∑—Ë«‰ª‡ªìπ§√—Èß·√° (»»‘ª√–¿“  ¡—§√‡¢μ°“√æ≈, 2562) ∑—Èßπ’È°“√∑’Ë¡’®”π«π‡√◊ËÕß

 ”§—≠„π°“√μ√«® Õ∫√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’®”π«π¡“°°Á®– àßº≈‰¡à§àÕ¬¥’°—∫°‘®°“√

‡æ√“–‡√◊ËÕß∑’ËºŸâ Õ∫„Àâ§«“¡ ”§—≠π—Èπ§àÕπ¢â“ß®–‡ªìπ‡√◊ËÕß∑’Ë –∑âÕπ∂÷ß§«“¡‡ ’Ë¬ßÀ√◊Õ

 ∂“π°“√≥å∑’Ëπà“ ß —¬¢Õß°‘®°“√ ·μà„π à«π¢ÕßºŸâ„™âß∫°“√‡ß‘ππ—Èπ°“√π”‡ πÕ‡√◊ËÕß ”§—≠

„π°“√μ√«® Õ∫¬‘Ëß¡’®”π«π‡√◊ËÕß∑’Ë¡“°°Á®–‡ªìπª√–‚¬™πåμàÕºŸâ „™âß∫°“√‡ß‘π¢Õß°‘®°“√

‡π◊ËÕß®“°‡ªìπ¢âÕ¡Ÿ≈‡°’Ë¬«°—∫°‘®°“√∑’ËºŸâ Õ∫∫—≠™’„Àâ§«“¡ ”§—≠

∑—È ßπ’È „πª√–‡∑»‰∑¬ß“π«‘®—¬„πª√–‡¥Áππ’È°Á¬—ß§ß¡’πâÕ¬·≈–º≈°“√«‘®—¬¬—ß¡’§«“¡

À≈“°À≈“¬·≈–‰¡à·πà™—¥‡°’Ë¬«°—∫ª√–‚¬™πå¢Õß°“√√“¬ß“π‡√◊ËÕß ”§—≠®“°°“√μ√«® Õ∫

‡π◊ËÕß®“°°“√∑’ËºŸâ Õ∫∫—≠™’μâÕß√“¬ß“π‡√◊ËÕß¥—ß°≈à“«∑”„ÀâμâÕß¡’§«“¡√–¡—¥√–«—ß·≈–„™â√–¬–

‡«≈“°“√μ√«® Õ∫‡æ‘Ë¡¢÷Èπ ·≈–°‘®°“√∑’Ë√—∫μ√«®Õ“®μâÕß®à“¬§à“ Õ∫∫—≠™’∑’Ë¡“°¢÷Èπ

´÷Ëßª√–‚¬™πå∑’Ë‡°‘¥¢÷ÈπÕ“®®–‰¡à§ÿâ¡°—∫§à“„™â®à“¬∑’Ë‡°‘¥¢÷Èπ ‡π◊ËÕß®“°°“√√“¬ß“π‡√◊ËÕß ”§—≠

„π°“√μ√«® Õ∫Õ“®· ¥ß∂÷ß°“√¡’§ÿ≥§à“‡™‘ß —≠≈—°…≥å«à“‰¥â¡’°“√„Àâ§«“¡ ”§—≠‡√◊ËÕß„¥·μà

Õ“®‰¡à ‰¥â‡ªìπ¢âÕ¡Ÿ≈∑’Ë¡’§ÿ≥§à“·°àºŸâ „™âß∫°“√‡ß‘π πÕ°®“°π’È°“√»÷°…“„πÕ¥’μ¬—ß¡ÿàß‡πâπ‰ª∑’Ë

°“√»÷°…“„π∫√‘…—∑∑’Ë®¥∑–‡∫’¬π„πμ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬∑”„Àâ¬—ß‰¡à§√Õ∫§≈ÿ¡

∫√‘…—∑∑’Ë®¥∑–‡∫’¬π„πμ≈“¥À≈—°∑√—æ¬å‡ÕÁ¡‡Õ‰Õ´÷Ëß‡ªìπμ≈“¥∑“ß‡≈◊Õ°∑’Ë™à«¬„Àâ∫√‘…—∑¢π“¥

°≈“ß·≈–¢π“¥¬àÕ¡ “¡“√∂√–¥¡‡ß‘π∑ÿπ‰¥â ´÷Ëß Õ¥§≈âÕß°—∫  ÿæ√√≥’ §”«“  ·≈–§≥–

(2563) ∑’Ë‰¥â‡ πÕ„Àâ∑”°“√»÷°…“°≈ÿà¡μ—«Õ¬à“ß„πμ≈“¥À≈—°∑√—æ¬å‡ÕÁ¡‡Õ‰Õ‡æ◊ËÕ‡ªìπ°“√‡æ‘Ë¡æŸπ

Õß§å§«“¡√Ÿâ∑“ß«‘™“°“√·≈–«‘™“™’æ∫—≠™’

«‘∏’°“√»÷°…“

ª√–™“°√·≈–°≈ÿà¡μ—«Õ¬à“ß

ª√–™“°√¢Õßß“π«‘®—¬§◊Õ ∫√‘…—∑®¥∑–‡∫’¬π„πμ≈“¥À≈—°∑√—æ¬å‡ÕÁ¡‡Õ‰Õ (Market

for Alternative Investment: MAI)  ”À√—∫ß«¥ªï ‘Èπ ÿ¥«—π∑’Ë 31 ∏—π«“§¡ 2561 ‚¥¬‰¡à√«¡

∫√‘…—∑∑’Ë ‰¡à ‰¥â¡’√Õ∫√–¬–‡«≈“∫—≠™’ ‘Èπ ÿ¥«—π∑’Ë 31 ∏—π«“§¡‡æ◊ËÕ‡ªìπ°“√≈¥º≈°√–∑∫¢Õß

‡Àμÿ°“√≥å∑’ËÕ“®¡’º≈μàÕº≈°“√¥”‡π‘πß“π·≈–¡Ÿ≈§à“¢ÕßÀ≈—°∑√—æ¬å¢Õß∫√‘…—∑∑’Ë‰¡à ‰¥â¡’√Õ∫

√–¬–‡«≈“∫—≠™’ ‘Èπ ÿ¥«—π∑’Ë 31 ∏—π«“§¡ ‚¥¬°≈ÿà¡μ—«Õ¬à“ß∑’Ë„™â®–μâÕß¡’¢âÕ¡Ÿ≈μ—«·ª√§√∫∑ÿ°μ—«
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∑’Ë„™â„π°“√«‘®—¬ ∑—Èßπ’Èμ≈“¥À≈—°∑√—æ¬å‡ÕÁ¡‡Õ‰Õ‡ªìπμ≈“¥À≈—°∑√—æ¬å·Ààß∑’Ë Õß¢Õßª√–‡∑»‰∑¬

´÷Ëß‡ªî¥∑”°“√´◊ÈÕ¢“¬‚¥¬¡’®ÿ¥ª√– ß§å∑”Àπâ“∑’Ë‡ªìπμ≈“¥∑ÿπ´÷Ëß®–‡πâπ‰ª∑’Ë°‘®°“√¢π“¥°≈“ß

·≈–¢π“¥¬àÕ¡∑’Ë¡’»—°¬¿“æ„π°“√‡μ‘∫‚μ ‡æ◊ËÕ‡ªî¥‚Õ°“ „Àâ°‘®°“√∑’Ë ‰¡à “¡“√∂‡¢â“

μ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬‰¥â¡’·À≈àß„π°“√√–¥¡‡ß‘π∑ÿπ®“°ª√–™“™π‚¥¬∑—Ë«‰ª

πÕ°®“°π’È∫√‘…—∑®¥∑–‡∫’¬π„πμ≈“¥À≈—°∑√—æ¬å‡ÕÁ¡‡Õ‰Õπ—ÈπμâÕßªØ‘∫—μ‘μ“¡‡°≥±å¢Õß

μ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬„π‡√◊ËÕß°“√‡ªî¥‡º¬¢âÕ¡Ÿ≈μàÕª√–™“™π‡™àπ‡¥’¬«°—∫∫√‘…—∑

®¥∑–‡∫’¬π„πμ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬ ¥—ßπ—Èπ°“√‡º¬·æ√à¢âÕ¡Ÿ≈¢à“« “√ ∫∑«‘‡§√“–Àå

μà“ßÊ¢Õß∫√‘…—∑ √“¬ß“π∑“ß°“√‡ß‘π√«¡∂÷ß√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’®÷ß‰¡à¡’·μ°μà“ß°—π ∑—Èßπ’È

¡’°≈ÿà¡μ—«Õ¬à“ß∑’Ë„™â»÷°…“∑—Èß ‘Èπ 132 ∫√‘…—∑¥—ßμ“√“ß∑’Ë 1

μ“√“ß∑’Ë 1 ®”π«π°≈ÿà¡μ—«Õ¬à“ß

                           ¢âÕ¡Ÿ≈ ®”π«π

®”π«π∫√‘…—∑∑’Ë®¥∑–‡∫’¬πÕ¬Ÿà„πμ≈“¥À≈—°∑√—æ¬å MAI 151

À—° ∫√‘…—∑∑’Ë‰¡à‰¥â¡’√Õ∫√–¬–‡«≈“∫—≠™’ ‘Èπ ÿ¥«—π∑’Ë 31 ∏—π«“§¡ 5

À—°∫√‘…—∑∑’Ë‰¡à¡’¢âÕ¡Ÿ≈§√∫ 3

®”π«π°≈ÿà¡μ—«Õ¬à“ß°àÕπμ—¥§à“º‘¥ª°μ‘ 143

À—° §à“º‘¥ª°μ‘ 9

®”π«π°≈ÿà¡μ—«Õ¬à“ß∑’Ë„™â„π°“√»÷°…“ 132

®“°°≈ÿà¡μ—«Õ¬à“ß∑—ÈßÀ¡¥ 132 μ—«Õ¬à“ß ‡¡◊ËÕ·¬°μ“¡°≈ÿà¡Õÿμ “À°√√¡æ∫«à“°≈ÿà¡

μ—«Õ¬à“ß à«π¡“°Õ¬Ÿà„π°≈ÿà¡∏ÿ√°‘®∫√‘°“√√âÕ¬≈– 25.76 √Õß≈ß¡“Õ¬Ÿà„π°≈ÿà¡ ‘π§â“Õÿμ “À°√√¡

√âÕ¬≈– 25 ·≈–°≈ÿà¡Õ —ßÀ“√‘¡∑√—æ¬å·≈–°àÕ √â“ß√âÕ¬≈– 15.15 ‚¥¬®–Õ¬Ÿà„π°≈ÿà¡‡°…μ√·≈–

Õÿμ “À°√√¡Õ“À“√πâÕ¬∑’Ë ÿ¥√âÕ¬≈– 5.30 ¥—ß∑’Ë· ¥ß„πμ“√“ß∑’Ë 2
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μ“√“ß∑’Ë 2 ®”π«π°≈ÿà¡μ—«Õ¬à“ß·¬°μ“¡Õÿμ “À°√√¡

              °≈ÿà¡Õÿμ “À°√√¡   ®”π«π √âÕ¬≈–

‡°…μ√·≈–Õÿμ “À°√√¡Õ“À“√ 7 5.30

∑√—æ¬“°√ 12 9.09

‡∑§‚π‚≈¬’ 9 6.82

∏ÿ√°‘®°“√‡ß‘π 9 6.82

∫√‘°“√ 34 25.76

 ‘π§â“Õÿμ “À°√√¡ 33 25.00

 ‘π§â“Õÿª‚¿§∫√‘‚¿§ 8 6.06

Õ —ßÀ“√‘¡∑√—æ¬å·≈–°àÕ √â“ß 20 15.15

                     √«¡ 132 100

«‘∏’°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈

°“√‡°Á∫√«∫√«¡®“°°“√‡ªî¥‡º¬√“¬ß“πºŸâ Õ∫∫—≠™’‡°’Ë¬«°—∫§«“¡‡ÀÁπ¢ÕßºŸâ Õ∫

∫—≠™’„π‡√◊ËÕß ”§—≠®“°°“√ Õ∫∫—≠™’·≈–ª√–‡¿∑¢Õß ”π—°ß“π Õ∫∫—≠™’ ·≈–¢âÕ¡Ÿ≈∑“ß°“√

‡ß‘π„πß∫°“√‡ß‘π®“°√“¬ß“πª√–®”ªï¢Õß°‘®°“√‡°’Ë¬«°—∫ ‘π∑√—æ¬å Àπ’È ‘π °”‰√(¢“¥∑ÿπ) ÿ∑∏‘

·≈–¡Ÿ≈§à“μ≈“¥¢ÕßÀÿâπ “¡—≠‚¥¬‡°Á∫√«∫√«¡®“°∞“π¢âÕ¡Ÿ≈ SETSMART

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈æ◊Èπ∞“π‚¥¬„™â ∂‘μ‘‡™‘ßæ√√≥π“ ´÷Ëß‰¥â·°à §à“‡©≈’Ë¬ §à“ ∂‘μ‘√âÕ¬≈–

 à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π·≈–°“√«‘‡§√“–Àå ¡°“√∂¥∂Õ¬·∫∫æÀÿ ∑”°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‚¥¬„™â

·∫∫®”≈Õß ¥—ßπ’È
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μ“√“ß∑’Ë 3 °“√«—¥§à“μ—«·ª√

            μ—«·ª√  —≠≈—°…≥å∑’Ë„™â              «‘∏’°“√«—¥

μ—«·ª√μ“¡

º≈°“√¥”‡π‘πß“π Tobinûs Q (¡Ÿ≈§à“μ≈“¥¢ÕßÀÿâπ “¡—≠ +

Àπ’È ‘π∑—ÈßÀ¡¥)  ‘π∑√—æ¬å∑—ÈßÀ¡¥

μ—«·ª√μâπ

1. °”‰√(¢“¥∑ÿπ) ÿ∑∏‘ NI °”‰√(¢“¥∑ÿπ) ÿ∑∏‘À“√¥â«¬

 ‘π∑√—æ¬å√«¡

2. §«“¡‡ÀÁπ¢ÕßºŸâ Õ∫∫—≠™’ OPI μ—«·ª√Àÿàπ ‚¥¬°”Àπ¥„Àâ 1 =

∂â“ºŸâ Õ∫∫—≠™’· ¥ß§«“¡‡ÀÁπ·∫∫

¡’‡ß◊ËÕπ‰¢ ·≈–‡ªìπ 0 = ∂â“ºŸâ Õ∫

∫—≠™’· ¥ß§«“¡‡ÀÁπ·∫∫‰¡à¡’

‡ß◊ËÕπ‰¢

3. ®”π«π‡√◊ËÕß ”§—≠®“°°“√ KAM ®”π«π‡√◊ËÕß ”§—≠®“°°“√

 Õ∫∫—≠™’ μ√«® Õ∫∑’Ëª√“°Ø„π√“¬ß“π

¢ÕßºŸâ Õ∫∫—≠™’

μ—«·ª√§«∫§ÿ¡

1. ¢π“¥¢Õß∫√‘…—∑ SIZE «—¥‚¥¬≈Õ°“√‘∑÷¡¢Õß ‘π∑√—æ¬å√«¡

≥ «—π ‘Èπªï

2. ª√–‡¿∑¢Õß ”π—°ß“π BIGN μ—«·ª√Àÿàπ ‚¥¬°”Àπ¥„Àâ 1 = ∂â“‡ªìπ

 Õ∫∫—≠™’ Big 4 (PwC, KPMG, EY ·≈–

Deloitte) ·≈– 0 = ∂â“‰¡à‡ªìπ Big 4

º≈°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

 ”À√—∫º≈°“√«‘‡§√“–Àå®–‡°’Ë¬«°—∫¢âÕ¡Ÿ≈‡™‘ßæ√√≥π“·≈–‡™‘ßÕπÿ¡“π ”À√—∫¢âÕ¡Ÿ≈∑’Ë

π”¡“„™â„π°“√»÷°…“‚¥¬º≈°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈¡’√“¬≈–‡Õ’¬¥ ¥—ßπ’È
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μ“√“ß∑’Ë 4 ª√–‡¿∑‡√◊ËÕß ”§—≠®“°°“√μ√«® Õ∫

         ª√–‡¿∑ ®”π«π* √âÕ¬≈– √âÕ¬≈–μàÕ°≈ÿà¡μ—«Õ¬à“ß

(®”π«π‡√◊ËÕß/®”π«π°≈ÿà¡

μ—«Õ¬à“ß)

√“¬‰¥â 91 40.99 68.94

°“√¥âÕ¬§à“ 38 17.12 28.79

 ‘π§â“§ß‡À≈◊Õ 32 14.41 24.24

°“√§«∫√«¡°‘®°“√·≈– 20  9.01 15.15

°‘®°“√∑’Ë‡°’Ë¬«¢âÕß°—π

°“√«—¥¡Ÿ≈§à“ ‘π∑√—æ¬å 14  6.31 10.61

≈Ÿ°Àπ’È 6  2.70 4.55

Õ◊ËπÊ 21  9.46 15.91

           √«¡ 222 100

* ºŸâ Õ∫∫—≠™’ “¡“√∂π”‡ πÕ‡√◊ËÕß ”§—≠®“°°“√μ√«® Õ∫ ”À√—∫·μà≈–°‘®°“√‰¥â¡“°°«à“ 1 ‡√◊ËÕß

®“°μ“√“ß∑’Ë 4 ÷́Ëß‡ªìπª√–‡¿∑¢Õß‡√◊ËÕß ”§—≠®“°°“√μ√«® Õ∫∑’ËºŸâ Õ∫∫—≠™’

√“¬ß“π‰«â„π√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’ ”À√—∫ß«¥ªï ‘Èπ ÿ¥ 31 ∏—π«“§¡ 2561  ”À√—∫°‘®°“√

∑’Ë®¥∑–‡∫’¬π„πμ≈“¥À≈—°∑√—æ¬å‡ÕÁ¡‡Õ‰Õ æ∫«à“¡’∑—ÈßÀ¡¥ 222 ‡√◊ËÕß ÷́Ëß‡√◊ËÕß∑’Ë¡’°“√√“¬ß“π

‰«â¡“°∑’Ë ÿ¥§◊Õª√–‡¥Áπ‡°’Ë¬«°—∫√“¬‰¥â ´÷Ëß°“√√—∫√Ÿâ√“¬‰¥â¢Õß°‘®°“√π—Èπ®– àßº≈Õ¬à“ß¡“°μàÕ

√“¬‰¥â∑’Ëª√“°Ø„πß∫°“√‡ß‘π¢Õß°‘®°“√´÷Ëß –∑âÕπº≈°“√¥”‡π‘πß“π¢Õß°‘®°“√·≈–°“√ªØ‘∫—μ‘

ß“π¢ÕßΩÉ“¬∫√‘À“√ ÷́ËßÀ“°æ‘®“√≥“‡ª√’¬∫‡∑’¬∫°—∫®”π«π°≈ÿà¡μ—«Õ¬à“ß∑—ÈßÀ¡¥ 132 °‘®°“√

·≈–ºŸâ Õ∫∫—≠™’¡’°“√√“¬ß“π‡√◊ËÕß°“√√—∫√Ÿâ√“¬‰¥â‡ªìπ‡√◊ËÕß ”§—≠®“°°“√μ√«® Õ∫∑—ÈßÀ¡¥

®”π«π 91 °‘®°“√ ÷́Ëß§‘¥‡ªìπ√âÕ¬≈– 68.94 ¢Õß°≈ÿà¡μ—«Õ¬à“ß∑—ÈßÀ¡¥∑’Ëπ”‡ πÕª√–‡¥Áππ’È

· ¥ß„Àâ‡ÀÁπ«à“ºŸâ Õ∫∫—≠™’„Àâ§«“¡ ”§—≠°—∫ª√–‡¥Áππ’È‡ªìπÕ¬à“ß¡“°·≈–μâÕß°“√®– ◊ËÕ “√

„ÀâºŸâ„™âß∫°“√‡ß‘π‰¥â„Àâ§«“¡ ”§—≠·≈–π”‰ª„™âª√–°Õ∫°“√μ—¥ ‘π„®
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μ“√“ß∑’Ë 5 ¢âÕ¡Ÿ≈ ∂‘μ‘‡™‘ßæ√√≥π“¢Õßμ—«·ª√

   μ—«·ª√ §à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π §à“ Ÿß ÿ¥ §à“μË” ÿ¥

NI 0.02 0.12 0.25 -0.70

SIZE 20.78 0.76 22.94 18.83

Tobinûs Q 1.45 0.77 5.02 0.51

OPI 0.05 0.21 1.00 0.00

BIGN 0.49 0.50 1.00 0.00

KAM 1.61 0.68 4.00 1.00

®“°μ“√“ß∑’Ë 5 æ∫«à“°‘®°“√∑’Ë®¥∑–‡∫’¬π„πμ≈“¥À≈—°∑√—æ¬å‡ÕÁ¡‡Õ‰Õ¡’§à“‡©≈’Ë¬¢Õß

°”‰√ (¢“¥∑ÿπ)  ÿ∑∏‘ (NI) Õ¬Ÿà∑’Ë 0.02 °‘®°“√ “¡“√∂ √â“ßº≈°”‰√®“°°“√„™â ‘π∑√—æ¬å∑—ÈßÀ¡¥

¢Õß°‘®°“√‰¥â ‰¡à¡“°π—°‚¥¬°‘®°“√¡’¢π“¥ ‘π∑√—æ¬å√«¡‡©≈’Ë¬Õ¬Ÿà∑’Ë 20.78 „π à«π¢Õßº≈°“√

¥”‡π‘πß“π´÷Ëß«—¥®“°Õ—μ√“ à«π Tobinûs Q ¡’§à“‡©≈’Ë¬Õ¬Ÿà∑’Ë 1.45 ´÷Ëß¡’§à“‡©≈’Ë¬∑’Ë¡“°°«à“ 1 π—Ëπ

§◊Õπ—°≈ß∑ÿπ‡ÀÁπ«à“°‘®°“√ “¡“√∂ √â“ßº≈μÕ∫·∑π‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ´÷Ëß°“√¡’¢âÕ¡Ÿ≈∑’Ë¡’

ª√–‚¬™πå·≈–‡æ’¬ßæÕμàÕ°“√μ—¥ ‘π„®∑—Èß¢âÕ¡Ÿ≈∑’Ë‡ªìπμ—«‡≈¢·≈–¢âÕ¡Ÿ≈∑’Ë‰¡à„™àμ—«‡≈¢®–™à«¬„Àâ

π—°≈ß∑ÿπ “¡“√∂§“¥°“√≥å∂÷ßº≈°“√¥”‡π‘πß“π„πÕπ“§μ¢Õß°‘®°“√‰¥â∂Ÿ°μâÕß¡“°¬‘Ëß¢÷Èπ

„π à«π¢Õß°“√· ¥ß§«“¡‡ÀÁπ¢ÕßºŸâ Õ∫∫—≠™’ (OPI) ‚¥¬‡©≈’Ë¬Õ¬Ÿà∑’Ë 0.05 ´÷Ëß¡’§à“‡¢â“„°≈â

0 π—Ëπ§◊ÕºŸâ Õ∫∫—≠™’ à«π„À≠à· ¥ß§«“¡‡ÀÁπ·∫∫‰¡à¡’‡ß◊ËÕπ‰¢ ‚¥¬ª√–‡¿∑¢Õß ”π—°ß“π Õ∫

∫—≠™’¡’§à“‡©≈’Ë¬Õ¬Ÿà∑’Ë 0.49 π—Ëπ§◊Õ ”π—°ß“π Õ∫∫—≠™’∑’Ëμ√«® Õ∫°‘®°“√„πμ≈“¥À≈—°∑√—æ¬å

‡ÕÁ¡‡Õ‰Õ‡ªìπ Big4 ·≈–‰¡à„™à Big4 ¡’®”π«π„°≈â‡§’¬ß°—π¡“° ·≈–§à“‡©≈’Ë¬¢Õß‡√◊ËÕß ”§—≠

®“°°“√μ√«® Õ∫ (KAM) Õ¬Ÿà∑’Ë 1.61 ´÷Ëß· ¥ß«à“ºŸâ Õ∫∫—≠™’®–√“¬ß“π‡√◊ËÕß ”§—≠®“°°“√

μ√«® Õ∫Õ¬Ÿà√–À«à“ß 1-2 ‡√◊ËÕß„π√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’´÷Ëß‡ªìπ‡√◊ËÕß∑’ËºŸâ Õ∫∫—≠™’„Àâ§«“¡

 ”§—≠ –∑âÕπ∂÷ß§«“¡‡ ’Ë¬ßÀ√◊Õ ∂“π°“√≥å∑’Ëπà“ ß —¬¢Õß°‘®°“√·≈–‡ªìπª√–‡¥Áπ∑’ËºŸâ„™âß∫

°“√‡ß‘π§«√„Àâ§«“¡ ”§—≠
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μ“√“ß∑’Ë 6 §«“¡ —¡æ—π∏å√–À«à“ßμ—«·ª√∑’Ë«—¥‚¥¬ Pearson correlation

NI OPI KAM SIZE BIGN Tobinûs Q

NI 1

OPI -.345** 1

KAM -.282** .126 1

SIZE .153 .015 .079 1

BIGN .189* -.215* -.075 .268** 1

Tobinûs Q .275** .018 -.015 -.131 .140 1

** π—¬ ”§—≠∑’Ë√–¥—∫ 0.05, * π—¬ ”§—≠∑’Ë√–¥—∫ 0.1

μ“√“ß∑’Ë 6 æ∫«à“√“¬°“√§«“¡‡ÀÁπ¢ÕßºŸâ Õ∫∫—≠™’ (OPI) ·≈–®”π«π‡√◊ËÕß ”§—≠

®“°°“√ Õ∫∫—≠™’ (KAM) ¡’§«“¡ —¡æ—π∏å°—∫√“¬°“√°”‰√(¢“¥∑ÿπ) ÿ∑∏‘ (NI) „π∑‘»∑“ß≈∫

≥ √–¥—∫π—¬ ”§—≠∑’Ë 0.05  à«π√“¬°“√ª√–‡¿∑¢Õß ”π—°ß“π Õ∫∫—≠™’ (BIGN) ¡’§«“¡

 —¡æ—π∏å°—∫°”‰√(¢“¥∑ÿπ) ÿ∑∏‘ (NI) „π∑‘»∑“ß∫«° ≥ √–¥—∫π—¬ ”§—≠ 0.1  à«πº≈°“√¥”‡π‘π

ß“π ÷́Ëß«—¥®“° Tobinûs Q ¡’§«“¡ —¡æ—π∏å°—∫°”‰√(¢“¥∑ÿπ) ÿ∑∏‘ (NI) „π∑‘»∑“ß∫«° ≥

√–¥—∫π—¬ ”§—≠ 0.05 πÕ°®“°π’È√“¬°“√ª√–‡¿∑¢Õß ”π—°ß“π Õ∫∫—≠™’ (BIGN) ¡’§«“¡

 —¡æ—π∏å°—∫¢π“¥¢Õß∫√‘…—∑ (SIZE) „π∑‘»∑“ß∫«° ≥ √–¥—∫π—¬ ”§—≠ 0.05 ∑—Èßπ’È§à“

 —¡ª√– ‘∑∏‘Ï¡’§à“‰¡à‡°‘π 0.8 ¥—ßπ—Èπ®÷ßπà“®–‰¡à‡°‘¥ªí≠À“§«“¡ —¡æ—π∏å√–À«à“ßμ—«·ª√Õ‘ √–

·≈–‡¡◊ËÕ∑”°“√«‘‡§√“–Àå§à“ Variance inflation factor (VIF) ´÷Ëß„™â„π°“√∑¥ Õ∫ªí≠À“§«“¡

 —¡æ—π∏å√–À«à“ßμ—«·ª√Õ‘ √– (Multicollinearity) ¡’§à“Õ¬Ÿà√–À«à“ß 1.104 - 1.269 ´÷ËßπâÕ¬°«à“

10 (Hair, Black, Babin, & Anderson, 2010) ¥—ßπ—Èπ®÷ß‰¡à¡’ªí≠À“¥—ß°≈à“«„πß“π«‘®—¬π’È

‚¥¬º≈°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈· ¥ß„πμ“√“ß∑’Ë 7

„πμ“√“ß∑’Ë 7 · ¥ßº≈°“√«‘‡§√“–Àå§«“¡ —¡æ—π∏å√–À«à“ßμ—«·ª√®”π«π‡√◊ËÕß ”§—≠

„π°“√μ√«® Õ∫·≈–º≈°“√¥”‡π‘πß“π¢Õß∫√‘…—∑ μ“¡·∫∫®”≈Õß∑’Ë 1 æ∫«à“§à“ R2 ¡’§à“‡∑à“°—∫

0.125 π—Ëπ§◊Õμ—«·ª√Õ‘ √–∑—ÈßÀ¡¥„π ¡°“√ “¡“√∂Õ∏‘∫“¬°“√‡ª≈’Ë¬π·ª≈ß¢ÕßÕ—μ√“ à«π

Tobinûs Q ‰¥â√âÕ¬≈– 12.50 ·≈–§à“ P-value ∑’Ë ‰¥â ”À√—∫μ—«·ª√°”‰√(¢“¥∑ÿπ) ÿ∑∏‘

¡’§à“πâÕ¬°«à“√–¥—∫π—¬ ”§—≠∑’Ë°”Àπ¥§◊Õ 0.05 ¥—ßπ—Èπ√“¬°“√°”‰√(¢“¥∑ÿπ) ÿ∑∏‘¡’§«“¡

 —¡æ—π∏å°—∫º≈°“√¥”‡π‘πß“π´÷Ëß«—¥®“°Õ—μ√“ à«π Tobinûs Q Õ¬à“ß¡’π—¬ ”§—≠‚¥¬¡’§«“¡

 —¡æ—π∏å‡ªìπ‰ª„π∑‘»∑“ß∫«° π—Ëπ§◊Õ°‘®°“√¡’º≈°”‰√ (¢“¥∑ÿπ)∑’Ë‡æ‘Ë¡¡“°¢÷Èπ®–‡ªìπ¢âÕ¡Ÿ≈

∑’Ëπ—°≈ß∑ÿπ„™â„π°“√§“¥°“√≥åº≈°“√¥”‡π‘πß“π¢Õß°‘®°“√„πÕπ“§μ‡°’Ë¬«°—∫§«“¡ “¡“√∂„π

°“√ √â“ßº≈μÕ∫·∑π„π√“§“Àÿâπ∑’Ë‡æ‘Ë¡¡“°¢÷Èπ¥â«¬
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μ“√“ß∑’Ë 7 º≈°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

Independent Dependent Variables

Variables Model 1 Model 2 Model 3

Tobinûs Q Tobinûs Q Tobinûs Q

Constant 5.771*** 5.201*** 6.235***

(P-value) (0.002) (0.006) (0.001)

NI 1.734*** 2.269***

(P-value) (0.001) (0.000)

OPI 0.241 0.648

(P-value) (0.461) (0.052)

KAM 0.112

(P-value) (0.251)

SIZE -0.215** -0.189** -0.249***

(P-value) (0.015) (0.039) (0.005)

BIGN 0.221 0.314** 0.280**

(P-value) (0.100) (0.028) (0.040)

R2 0.125 0.054 0.160

Adjusted R2 0.105 0.032 0.127

Maximum VIF 1.104 1.136 1.269

*** π—¬ ”§—≠∑’Ë√–¥—∫ 0.01, ** π—¬ ”§—≠∑’Ë√–¥—∫ 0.05

º≈°“√«‘‡§√“–Àåμ“¡·∫∫®”≈Õß∑’Ë 2 æ∫«à“§à“ R2 ¡’§à“‡∑à“°—∫ 0.054 π—Ëπ§◊Õμ—«·ª√

Õ‘ √–∑—ÈßÀ¡¥„π ¡°“√ “¡“√∂Õ∏‘∫“¬°“√‡ª≈’Ë¬π·ª≈ß¢ÕßÕ—μ√“ à«π Tobinûs Q ‰¥â‡æ’¬ß√âÕ¬≈–

5.40 ·≈–§à“ P-value ¢Õßμ—«·ª√°“√· ¥ß§«“¡‡ÀÁπ¢ÕßºŸâ Õ∫∫—≠™’¡’§à“¡“°°«à“√–¥—∫

π—¬ ”§—≠∑’Ë°”Àπ¥§◊Õ 0.05 ¥—ßπ—Èπ°“√· ¥ß§«“¡‡ÀÁπ¢ÕßºŸâ Õ∫∫—≠™’‰¡à¡’§«“¡ —¡æ—π∏å°—∫

º≈°“√¥”‡π‘πß“π¢Õß°‘®°“√ ÷́Ëß«—¥®“°Õ—μ√“ à«π Tobinûs Q π—Ëπ§◊Õ°“√∑’ËºŸâ Õ∫∫—≠™’· ¥ß

§«“¡‡ÀÁπ·∫∫¡’‡ß◊ËÕπ‰¢‰¡à‰¥â àßº≈μàÕ°“√ª√–‡¡‘πº≈°“√¥”‡π‘πß“π„πÕπ“§μ¢Õßπ—°≈ß∑ÿπ

 ”À√—∫∫√‘…—∑∑’Ë®¥∑–‡∫’¬π„πμ≈“¥‡ÕÁ¡‡Õ‰Õ·μ°μà“ß‰ª®“°°“√∑’ËºŸâ Õ∫∫—≠™’· ¥ß§«“¡‡ÀÁπ

·∫∫‰¡à¡’‡ß◊ËÕπ‰¢
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º≈°“√«‘‡§√“–Àåμ“¡·∫∫®”≈Õß∑’Ë 3 æ∫«à“§à“ R2 ¡’§à“‡∑à“°—∫ 0.160 · ¥ß«à“ªí®®—¬

Õ‘ √–∑—ÈßÀ¡¥„π ¡°“√¡’§«“¡ “¡“√∂„π°“√Õ∏‘∫“¬°“√‡ª≈’Ë¬π·ª≈ß¢ÕßÕ—μ√“ à«π Tobinûs Q

‰¥â√âÕ¬≈–16 ∑—Èßπ’È®“°°“√μ√«® Õ∫§à“ P-value ¢Õßμ—«·ª√‡¡◊ËÕ‡∑’¬∫°—∫√–¥—∫π—¬ ”§—≠

∑’Ë°”Àπ¥§◊Õ 0.05 ®–æ∫«à“§à“ P-value ∑’Ë ‰¥â¢Õß°”‰√(¢“¥∑ÿπ) ÿ∑∏‘¡’§à“πâÕ¬°«à“√–¥—∫

π—¬ ”§—≠∑’Ë°”Àπ¥ ¥—ßπ—Èπ√“¬°“√°”‰√(¢“¥∑ÿπ) ÿ∑∏‘¡’§«“¡ —¡æ—π∏å°—∫º≈°“√¥”‡π‘πß“π

∑“ß°“√μ≈“¥¢Õß°‘®°“√´÷Ëß«—¥®“°Õ—μ√“ à«π Tobinûs Q ‚¥¬¡’§«“¡ —¡æ—π∏å‡ªìπ‰ª„π∑‘»∑“ß

∫«° π—Ëπ§◊ÕÀ“°°‘®°“√¡’°”‰√(¢“¥∑ÿπ) ÿ∑∏‘‡æ‘Ë¡¡“°¢÷Èπ®–∑”„Àâπ—°≈ß∑ÿπ§“¥°“√≥åº≈°“√

¥”‡π‘πß“π¢Õß°‘®°“√„πÕπ“§μ‡°’Ë¬«°—∫§«“¡ “¡“√∂„π°“√ √â“ßº≈μÕ∫·∑π„π√“§“Àÿâπ

 Ÿß¢÷Èπ¥â«¬ πÕ°®“°π’È§à“ P-value ¢Õßμ—«·ª√°“√· ¥ß§«“¡‡ÀÁπ¢ÕßºŸâ Õ∫∫—≠™’¡’§à“‡∑à“°—∫

0.052 ´÷Ëß¡’§à“¡“°°«à“√–¥—∫π—¬ ”§—≠∑’Ë°”Àπ¥¥—ßπ—Èπ°“√· ¥ß§«“¡‡ÀÁπ¢ÕßºŸâ Õ∫∫—≠™’‚¥¬

‡©æ“–°“√· ¥ß§«“¡‡ÀÁπ·∫∫¡’‡ß◊ËÕπ‰¢π—Èπ‰¡à¡’§«“¡ —¡æ—π∏å°—∫Õ—μ√“ à«π Tobinûs Q ·≈–

§à“ P-value ¢Õßμ—«·ª√®”π«π‡√◊ËÕß ”§—≠®“°°“√μ√«® Õ∫π—Èπ¡’§à“¡“°°«à“√–¥—∫π—¬ ”§—≠

∑’Ë°”Àπ¥ ¥—ßπ—Èπ®”π«π‡√◊ËÕß ”§—≠®“°°“√μ√«® Õ∫∑’Ëª√“°Ø„π√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’π—Èπ

®÷ß‰¡à¡’§«“¡ —¡æ—π∏å°—∫Õ—μ√“ à«π Tobinûs Q π—Ëπ§◊Õπ—°≈ß∑ÿπ‰¡à‰¥âπ”ª√–‡¥Áπ°“√· ¥ß§«“¡

‡ÀÁπ¢ÕßºŸâ Õ∫∫—≠™’·≈–®”π«π‡√◊ËÕß ”§—≠®“°°“√μ√«® Õ∫∑’Ë¡’„π√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’

‰ª„™â „π°“√§“¥°“√≥åº≈°“√¥”‡π‘πß“π„πÕπ“§μ ”À√—∫∫√‘…—∑∑’Ë®¥∑–‡∫’¬π„πμ≈“¥

‡ÕÁ¡‡Õ‰Õ

º≈°“√»÷°…“·≈–Õ¿‘ª√“¬

ª√–‡¥Áπ‡√◊ËÕß ”§—≠„π°“√μ√«® Õ∫∑’ËºŸâ Õ∫∫—≠™’¡’°“√√“¬ß“π‰«â¡“°∑’Ë ÿ¥§◊Õ

ª√–‡¥Áπ‡°’Ë¬«°—∫°“√√—∫√Ÿâ√“¬‰¥â ´÷Ëß°“√√—∫√Ÿâ√“¬‰¥âπ—Èπ®– àßº≈Õ¬à“ß¡“°μàÕ√“¬‰¥â∑’Ëª√“°Ø

„πß∫°“√‡ß‘π¢Õß°‘®°“√´÷Ëß –∑âÕπº≈°“√¥”‡π‘πß“π¢Õß°‘®°“√·≈–°“√ªØ‘∫—μ‘ß“π¢ÕßΩÉ“¬

∫√‘À“√ °“√π”‡ πÕ√“¬°“√π’È‡ªìπ®”π«π¡“°∑’Ë ÿ¥®–· ¥ß„Àâ‡ÀÁπ«à“ºŸâ Õ∫∫—≠™’„Àâ§«“¡

 ”§—≠°—∫ª√–‡¥Áππ’È‡ªìπÕ¬à“ß¡“°·≈–ºŸâ„™âß∫°“√‡ß‘π§«√„Àâ§«“¡ ”§—≠·≈–π”‰ªæ‘®“√≥“

ª√–°Õ∫°“√μ—¥ ‘π„®‡π◊ËÕß®“°Õ“® àßº≈μàÕ√“¬‰¥â∑’Ë®–‡°‘¥¢÷Èπ„πÕπ“§μ¢Õß°‘®°“√ πÕ°®“°π’È

º≈°“√«‘‡§√“–Àå§«“¡ —¡æ—π∏å¢Õß¢âÕ¡Ÿ≈æ∫«à“√“¬°“√°”‰√ (¢“¥∑ÿπ)  ÿ∑∏‘ ”À√—∫ß«¥¡’

§«“¡ —¡æ—π∏å‡™‘ß∫«°°—∫º≈°“√¥”‡π‘πß“π¢Õß∫√‘…—∑∑’Ë®¥∑–‡∫’¬π„πμ≈“¥‡ÕÁ¡‡Õ‰Õ πÕ°®“°π’È

®“°º≈°“√«‘‡§√“–Àåæ∫«à“°“√· ¥ß§«“¡‡ÀÁπ·∫∫¡’‡ß◊ËÕπ‰¢¢ÕßºŸâ Õ∫∫—≠™’π—Èπ‰¡à¡’§«“¡

 —¡æ—π∏å°—∫º≈°“√¥”‡π‘πß“π¢Õß°‘®°“√´÷Ëß –∑âÕπ„Àâ‡ÀÁπ«à“π—°≈ß∑ÿπ‰¡à‰¥âæ‘®“√≥“‡æ’¬ß·§à

§«“¡‡ÀÁπ¢ÕßºŸâ Õ∫∫—≠™’∑’Ë√“¬ß“π‡∑à“π—Èπ·μà¬—ßæ‘®“√≥“¢âÕ¡Ÿ≈Õ◊ËπÊ ª√–°Õ∫°“√μ—¥ ‘π„®

Õ’°¥â«¬ πÕ°®“°π’È√“¬°“√‡√◊ËÕß ”§—≠®“°°“√μ√«® Õ∫∑’Ëª√“°Ø„π√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’π—Èπ

°Á ‰¡à¡’º≈μàÕº≈°“√¥”‡π‘πß“π¢Õß°‘®°“√Õ’°¥â«¬ ÷́Ëß Õ¥§≈âÕß°—∫ß“π«‘®—¬„πÕ¥’μ´÷Ëßæ∫«à“°“√

√“¬ß“π‡√◊ËÕß ”§—≠®“°°“√μ√«® Õ∫π—Èπ‰¡à ‰¥â „Àâ¢âÕ¡Ÿ≈ ”§—≠∑’Ë‡æ‘Ë¡¢÷Èπ°—∫ºŸâ „™âß∫°“√‡ß‘π
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(Li, 2017) ·≈–º≈°“√»÷°…“¢Õß»»‘ª√–¿“  ¡—§√‡¢μ°“√æ≈ (2562) ∑’Ë‰¡àæ∫§«“¡ —¡æ—π∏å

¢Õß®”π«π‡√◊ËÕß ”§—≠®“°°“√μ√«® Õ∫·≈–°“√®—¥°“√°”‰√¢Õß∫√‘…—∑ Õ“®‡π◊ËÕß¡“®“°

°‘®°“√„πμ≈“¥À≈—°∑√—æ¬å‡ÕÁ¡‡Õ‰Õπ—Èπ‡ªìπ·À≈àß√–¥¡∑ÿπ®“°ª√–™“™π∑—Ë«‰ª∑’Ë‡πâπ‰ª∑’Ë

°‘®°“√¢π“¥°≈“ß·≈–¢π“¥¬àÕ¡ ¥—ßπ—Èπ ”À√—∫π—°≈ß∑ÿπ·≈â«„π°“√§“¥°“√≥åº≈°“√¥”‡π‘π

ß“π¢Õß°‘®°“√Õ“®æ÷Ëßæ“¢âÕ¡Ÿ≈º≈°“√¥”‡π‘πß“π∑“ß°“√∫—≠™’À√◊Õº≈°”‰√(¢“¥∑ÿπ)„πªí®®ÿ∫—π

¡“°°«à“ πÕ°®“°π’Èª√–‡¥Áπ‡√◊ËÕß ”§—≠®“°°“√μ√«® Õ∫∑’ËºŸâ Õ∫∫—≠™’√“¬ß“ππ—Èπ à«π¡“°§◊Õ

‡√◊ËÕß°“√√—∫√Ÿâ√“¬‰¥â¢Õß°‘®°“√ ÷́ËßÀ“°°‘®°“√¬—ß¡’º≈°“√¥”‡π‘πß“π„πªí®®ÿ∫—π∑’Ë¬—ß§ß‡ªìπ°”‰√

 ÿ∑∏‘Õ¬Ÿà®÷ßÕ“®∑”„Àâπ—°≈ß∑ÿπ‰¡à‰¥â¡’§«“¡°—ß«≈¡“°π—°°—∫‡√◊ËÕß ”§—≠®“°°“√μ√«® Õ∫∑’ËºŸâ Õ∫

∫—≠™’√“¬ß“π √«¡∂÷ß„πª√–‡∑»‰∑¬π—Èπ°“√π”‡ πÕ‡√◊ËÕß ”§—≠„π°“√μ√«® Õ∫π—Èπ‰¥â‡√‘Ë¡

√“¬ß“π¡“‰¡àπ“π¡“°π—°∑”„Àâπ—°≈ß∑ÿπ¬—ß‰¡à‰¥âμ√–Àπ—°∂÷ß§«“¡ ”§—≠¢Õß‡√◊ËÕß ”§—≠„π°“√

μ√«® Õ∫¡“°‡æ’¬ßæÕ

 √ÿªº≈°“√»÷°…“

°“√»÷°…“§√—Èßπ’È¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“§«“¡ —¡æ—π∏å√–À«à“ß®”π«π‡√◊ËÕß ”§—≠®“°

°“√μ√«® Õ∫·≈–º≈°“√¥”‡π‘πß“π¢Õß∫√‘…—∑®¥∑–‡∫’¬π„πμ≈“¥À≈—°∑√—æ¬å‡ÕÁ¡‡Õ‰Õ ´÷Ëß

º≈°“√»÷°…“æ∫«à“®”π«π‡√◊ËÕß ”§—≠®“°°“√μ√«® Õ∫∑’ËºŸâ Õ∫∫—≠™’π”‡ πÕ„π√“¬ß“π¢Õß

ºŸâ Õ∫∫—≠™’π—Èπ‰¡à¡’§«“¡ —¡æ—π∏å°—∫º≈°“√¥”‡π‘πß“π¢Õß∫√‘…—∑®¥∑–‡∫’¬π„πμ≈“¥

À≈—°∑√—æ¬å‡ÕÁ¡‡Õ‰Õ °“√π”‡ πÕ√“¬ß“π¢ÕßºŸâ Õ∫∫—≠™’„πª√–‡¥Áπ‡√◊ËÕß ”§—≠®“°°“√μ√«®

 Õ∫®÷ß‰¡à‰¥âπ”¡“ ÷́Ëß¢âÕ¡Ÿ≈„À¡àÀ√◊Õ¢âÕ¡Ÿ≈ ”§—≠∑’Ëπ”‰ª«‘‡§√“–Àå‡æ◊ËÕ°“√μ—¥ ‘π„®≈ß∑ÿπ ¥—ßπ—Èπ

Àπà«¬ß“π°”°—∫¥Ÿ·≈§«√ àß‡ √‘¡„ÀâºŸâ„™âß∫°“√‡ß‘πμ√–Àπ—°∂÷ß§«“¡ ”§—≠·≈–°“√π”ª√–‡¥Áπ

‡√◊ËÕß ”§—≠„π°“√μ√«® Õ∫‰ª„™âª√–‚¬™πå„Àâ¡“°¢÷Èπ‡π◊ËÕß®“°‡ªìπ¢âÕ¡Ÿ≈®“°∫ÿ§§≈¿“¬πÕ°

∑’Ë “¡“√∂‡¢â“∂÷ß¢âÕ¡Ÿ≈¿“¬„π°‘®°“√‰¥â¡“°°«à“∑’Ëπ—°≈ß∑ÿπ‡¢â“∂÷ß®÷ß∂◊Õ‡ªìπ¢âÕ¡Ÿ≈∑’Ë¡’§«“¡

 ”§—≠Õ¬à“ß¬‘Ëß

„π°“√»÷°…“§√—Èßπ’È»÷°…“„π¡ÿ¡¡Õß¢ÕßºŸâ„™âß∫°“√‡ß‘π¢Õß∫√‘…—∑®¥∑–‡∫’¬π„πμ≈“¥

À≈—°∑√—æ¬å‡ÕÁ¡‡Õ‰Õ‡∑à“π—Èπ ¥—ßπ—Èπ„π°“√»÷°…“§√—ÈßμàÕ‰ªÕ“®∑”°“√»÷°…“„π¡ÿ¡¡Õß¢Õß∫√‘…—∑

∑’Ë√—∫°“√μ√«® Õ∫∫—≠™’«à“‰¥âμ√–Àπ—°∂÷ß‡√◊ËÕß ”§—≠®“°°“√μ√«® Õ∫∑’ËºŸâ Õ∫∫—≠™’π”‡ πÕ

À√◊Õ‰¡à‡π◊ËÕß®“°Õ“® àßº≈μàÕ¿“æ≈—°…≥å¢Õß∫√‘…—∑√«¡∂÷ß§«“¡§ÿâ¡§à“¢Õßμâπ∑ÿπ·≈–ª√–‚¬™πå

∑’Ë‡°‘¥¢÷ÈπμàÕ∫√‘…—∑
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∫∑§—¥¬àÕ

°“√»÷°…“‡√◊ËÕß§ÿ≥≈—°…≥– à«π∫ÿ§§≈≈¢ÕßºŸâ∫√‘‚¿§«—¬∑”ß“π∑’Ë¡’º≈μàÕ°“√· «ßÀ“

¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming products) ¡’«—μ∂ÿª√– ß§å

1) ‡æ◊ËÕ»÷°…“∂÷ß≈—°…≥–°“√· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬¢Õß

ºŸâ∫√‘‚¿§‡æ»™“¬ 2) ‡æ◊ËÕ»÷°…“§ÿ≥≈—°…≥– à«π∫ÿ§§≈¢ÕßºŸâ∫√‘‚¿§‡æ»™“¬®”·π°μ“¡Õ“¬ÿ ·≈–

√“¬‰¥â∑’Ë¡’º≈μàÕ°“√· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ °≈ÿà¡μ—«Õ¬à“ß∑’Ë„™â

„π°“√»÷°…“§◊Õ ºŸâ∫√‘‚¿§«—¬∑”ß“π‡æ»™“¬∑’Ë π„® ‘π§â“‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬

(Menûs grooming products) „πÕß§å°“√‡Õ°™π ®”π«π 200 §π „™â·∫∫ Õ∫∂“¡

‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ ·≈–«‘‡§√“–Àå¢âÕ¡Ÿ≈¥â«¬ ∂‘μ‘ One-way ANOVA

º≈°“√»÷°…“ æ∫«à“ 1) °≈ÿà¡μ—«Õ¬à“ß à«π„À≠à¡’≈—°…≥–°“√· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫

°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ∫√‘‚¿§‡æ»™“¬ ‰¥â·°à °“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß‚¥¬μ√ß (χ= 3.97)

°“√À“¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕß‚¥¬μ√ß (χ = 3.84) °“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß∑“ßÕâÕ¡ (χ =

3.69) ·≈–°“√À“¢âÕ¡Ÿ≈Õ¬à“ß‰¡à°√–μ◊Õ√◊Õ√âπ (χ= 2.76) 2) §ÿ≥≈—°…≥– à«π∫ÿ§§≈¥â“π Õ“¬ÿ

·≈–√“¬‰¥â¢ÕßºŸâ∫√‘‚¿§‡æ»™“¬‰¡à¡’º≈μàÕ≈—°…≥–°“√· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈

√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming products) Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .05

 àßº≈„Àâ≈—°…≥–¢Õß°“√· «ßÀ“¢âÕ¡Ÿ≈‡ªìπ‰ª„π∑‘»∑“ß‡¥’¬«°—π ¡’≈—°…≥–°“√À“¢âÕ¡Ÿ≈‡°’Ë¬«

°—∫∑’Ë‡©æ“–‡®“–®ß‚¥¬μ√ß ¡’°“√À“√“¬≈–‡Õ’¬¥¢Õß ‘π§â“‡¡◊ËÕμâÕß°“√ ◊́ÈÕ ‘π§â“ ‡§¬¡’§«“¡√Ÿâ

„π‡√◊ËÕß¢Õß ‘π§â“π—ÈπÊ ¡“°àÕπ·≈â« ¡’°“√À“¢âÕ¡Ÿ≈®“°À≈“¬Ê ·À≈àß‡æ◊ËÕπ”¡“‡ª√’¬∫‡∑’¬∫

™—ËßπÈ”Àπ—°§«“¡ ”§—≠·≈–§«“¡§ÿâ¡§à“¢Õß‡§√◊ËÕß ”Õ“ßπ—ÈπÊ °àÕπ∑’Ë®– ◊́ÈÕ ·≈– ÿ¥∑â“¬‡¡◊ËÕ

‰¥â¢âÕ¡Ÿ≈·≈â«°Á®–À¬ÿ¥∑”°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈

§” ”§—≠: §ÿ≥≈—°…≥– à«π∫ÿ§§≈ °“√· «ßÀ“¢âÕ¡Ÿ≈  ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬

Abstract
A study of personal characteristics of working age consumers that affect

on the information seeking  toward menûs grooming products aims 1) to study the

information seeking towards menÕs grooming products of male consumer 2) to

investigate male consumerÕs personal characteristics (age, income) have effect

on the information seeking towards menûs grooming products. The samples of

this study were 200 male employees in private organization who are interested in

menûs grooming products. Questionnaires were used for data collection and analyzed
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by One-way ANOVA. The results of this study revealed that 1) most of the respondents

determine the characteristics of information seeking towards menûs grooming

products of male consumer are as follow; directed purchase-specific search

(χ = 3.97), directed on-going search (χ = 3.84), non-directed purchase-specific

search (χ = 3.69), and passive acquisition of information (χ = 2.76). 2) male

consumerûs personal characteristics (age, income) have effect on the information

seeking towards menûs grooming products, there is no statistically significant difference

at level of .05 which leads to the nature of information seeking is in the same

direction. Men consumer always search directly specific productûs information, inquiry

for detailed product requirement, they have had knowledge of the product before,

search several sources for comparison then weigh the importance and value of

the product before purchasing and finally when the consumer get the information,

they will stop seeking information.

Keywords: Personal Characteristics, Information Seeking, Menûs Grooming Products

∫∑π”

§π à«π„À≠à‡¡◊ËÕ°≈à“«∂÷ß ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬°Á¡—°®–π÷°∂÷ß·μà°≈ÿà¡ºŸâÀ≠‘ß

·μà„πªí®®ÿ∫—π°≈ÿà¡ºŸâ™“¬¡’æƒμ‘°√√¡∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª‚¥¬À—π¡“„ à„®„π‡√◊ËÕß¢Õß ÿ¢¿“æ·≈–

º‘«æ√√≥°—π¡“°¢÷Èπ ®π°≈“¬‡ªìπ‡√◊ËÕß∑’ËºŸâ™“¬„™â®à“¬ ◊́ÈÕ ‘π§â“„π·π«π’È¡“°¢÷Èπ ·≈–¡’·π«‚πâ¡

«à“μ≈“¥¢Õß°≈ÿà¡π’È®–‡æ‘Ë¡¢÷ÈπÕ¬à“ßμàÕ‡π◊ËÕßÕ’°¥â«¬ ÷́Ëß„πμ≈“¥ªí®®ÿ∫—πæ∫«à“ °≈ÿà¡ ‘π§â“∑’Ë

‡°’Ë¬«¢âÕß°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬¡’«“ß®”Àπà“¬Õ¬à“ß·æ√àÀ≈“¬ ·≈–À≈“°À≈“¬·∫√π¥å

‰¡à«à“®–‡ªìπ §√’¡∫”√ÿßº‘«Àπâ“·≈–º‘«°“¬ §√’¡°—π·¥¥ §√’¡∫”√ÿß‡ âπº¡ Õ“À“√‡ √‘¡‡æ◊ËÕ ÿ¢¿“æ

(∑√Ÿ‰Õ¥’, 2020) ∑’Ë¡’‰«â„Àâ ”À√—∫ºŸâ∫√‘‚¿§‡æ»™“¬™à«¬‡ √‘¡§«“¡¡—Ëπ„®·≈–∑”„Àâμ—«‡Õß„Àâ¥Ÿ¥’

Õ¬Ÿàμ≈Õ¥‡«≈“ ®—¥‰¥â«à“‡ªìπ°“√‡ √‘¡ √â“ß∫ÿ§≈‘°¿“æ √«¡∂÷ß¥Ÿ·≈¿“æ≈—°…≥å∑’Ë¥’¢Õßμπ‡Õß

‡æ√“–„π™’«‘μª√–®”«—π®–μâÕßæ∫‡®ÕºŸâ§π®”π«π¡“° ∫ÿ§≈‘°¿“æ∑’Ë¥Ÿ¥’®÷ß‡ªìπ ‘Ëß ”§—≠¢Õß°“√

¡Õß‡ÀÁπ ¥â«¬‡Àμÿπ’È ‡§√◊ËÕß ”Õ“ßª√–‡¿∑μà“ß Ê ®÷ß‡ªìπμ—«™à«¬ ”§—≠∑’Ë¡’ à«π„π°“√æ—≤π“

À√◊Õ™à«¬‡ √‘¡ √â“ß§«“¡¡—Ëπ„®„Àâ°—∫ºŸâ„™âº≈‘μ¿—≥±å‡ªìπÕ¬à“ß¥’

¥â«¬°√–· ¢Õß°“√„Àâ§«“¡ ”§—≠‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ∫√‘‚¿§‡æ»™“¬

¡’‡æ‘Ë¡¡“°¢÷Èπ §«“¡μâÕß°“√ ◊́ÈÕ ‘π§â“¢ÕßºŸâ™“¬°Á¬àÕ¡‡æ‘Ë¡¡“°¢÷Èπμ“¡≈”¥—∫  ‘π§â“∑’Ë‡°’Ë¬«¢âÕß

°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬®÷ß¡’À≈“¬À≈“¬·∫π¥å ·≈–„π·μà≈–·∫√π¥å°Á¡’§«“¡·μ°μà“ß°—π

„π¥â“π§ÿ≥¿“æ ·≈–√“§“ (»Ÿπ¬å«‘®—¬° ‘°√‰∑¬, 2562)  àßº≈„ÀâºŸâ∫√‘‚¿§‡æ»™“¬®”‡ªìπμâÕß¡’

°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ‘π§â“ª√–‡¿∑π’È‡æ‘Ë¡‡μ‘¡ ‡æ◊ËÕ®–„Àâ ‰¥â¡“´÷Ëß§«“¡√Ÿâ ¢âÕ¡Ÿ≈

6 d 30 3/29/21, 11:56 AM97



SUTHIPARITHAT JOURNAL Vol.35 No.1 January - March 202198

√“¬≈–‡Õ’¬¥¢Õß ‘π§â“‡æ‘Ë¡¡“°¢÷Èπ ÷́Ëß°“√‡ “–· «ßÀ“¢à“« “√¢ÕßºŸâ∫√‘‚¿§π—Èπ®–¡’°≈¬ÿ∑∏å∑’Ë

·μ°μà“ß°—πÕÕ°‰ª ºŸâ∫√‘‚¿§®–· «ßÀ“¢à“« “√®“°·À≈àßμà“ßÊ ∑’Ë‡∑à“∑’Ë®–‡ªìπ‰ª‰¥â æ‘®“√≥“

∂÷ß·À≈àß∑’Ë¡“·≈–μ—¥ ‘π„®‡≈◊Õ°„™â¢à“« “√®“°·À≈àßπ—ÈπÊ ¥â«¬‡Àμÿπ’È ∑”„ÀâºŸâ«‘®—¬¡’§«“¡ π„®

„π‡√◊ËÕß§ÿ≥≈—°…≥–¢ÕßºŸâ∫√‘‚¿§‡æ»™“¬∑’Ë¡’º≈μàÕ°“√· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈

√à“ß°“¬¢ÕßºŸâ™“¬ (MenÕs grooming)

«—μ∂ÿª√– ß§å°“√«‘®—¬

1. ‡æ◊ËÕ»÷°…“°“√· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬¢Õß

ºŸâ∫√‘‚¿§«—¬∑”ß“π‡æ»™“¬

2. ‡æ◊ËÕ»÷°…“§ÿ≥≈—°…≥– à«π∫ÿ§§≈¢ÕßºŸâ∫√‘‚¿§‡æ»™“¬®”·π°μ“¡Õ“¬ÿ ·≈–

√“¬‰¥â∑’Ë¡’º≈μàÕ°“√· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬

·π«§‘¥·≈–«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß

∑ƒ…Æ’°“√· «ßÀ“¢âÕ¡Ÿ≈¢à“« “√ (Information Seeking Theory)

°“√· «ßÀ“¢âÕ¡Ÿ≈¢à“« “√‡ªìπ°‘®°√√¡∑’Ë∫ÿ§§≈°√–∑”°“√‡ “–À“ §âπÀ“ ‡æ◊ËÕ„Àâ ‰¥â

´÷Ëß¢Õ¡Ÿ≈¢à“« “√∑’Ë®– πÕß§«“¡μâÕß°“√¢Õßμπ „Àâ§«“¡√Ÿâ §≈“¬§«“¡ ß —¬∑—Èß„π à«π∑’Ë

∫ÿ§§≈π—Èπ¡’§«“¡ π„® ‰¡à«à“®–‡ªìπ„π¥â“π°“√‡√’¬π√Ÿâ Àπâ“∑’Ë°“√ß“π æƒμ‘°√√¡‡™àππ’È‡√‘Ë¡¢÷Èπ

‡¡◊ËÕ∫ÿ§§≈π—ÈπμâÕß°“√√Ÿâ »÷°…“·≈–«‘‡§√“–Àåªí≠À“À√◊Õ‡√◊ËÕß√“«„¥‡√◊ËÕß√“«Àπ÷Ëß ·≈–æ∫«à“

§«“¡√Ÿâ∑’Ëμπ¡’Õ¬Ÿàπ—Èπ‰¡à‡æ’¬ßæÕ®÷ßμâÕß· «ßÀ“§«“¡√Ÿâ‡æ‘Ë¡‡μ‘¡ (Krikelas, 1983, p. 89)

„π¡ÿ¡¡Õß°“√μ≈“¥ °“√· «ßÀ“¢âÕ¡Ÿ≈¢à“« “√‡ªìπ§«“¡æ¬“¬“¡∑’Ë®–‡ “–· «ßÀ“‡æ◊ËÕ„Àâ ‰¥â¡“

´÷Ëß§«“¡√Ÿâ‡°’Ë¬«°—∫º≈‘μ¿—≥±å √â“π§â“ ∫√‘°“√ ·≈–°“√ ◊́ÈÕ ‘π§â“ ‡æ◊ËÕ‡ªìπ°“√√«∫√«¡¢âÕ¡Ÿ≈

∑’Ë‡ªìπª√–‚¬™πå·≈–‡À¡“– ¡°àÕπ∑”°“√μ—¥ ‘π„® ◊́ÈÕ ‘π§â“ (Assael, 2004, p. 110) ‡™àπ‡¥’¬«°—∫

Solomon (2013, p. 75) ∑’Ë°≈à“««à“‡ªìπ§«“¡æ¬“¬“¡∑’Ë®–À“§«“¡√Ÿâ‡°’Ë¬«°—∫ ‘π§â“ √â“π§â“

À√◊Õ°“√ ◊́ÈÕ ‘π§â“ °≈à“«‚¥¬ √ÿª °“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈¢à“« “√‡ªìπ°“√§âπÀ“¢âÕ¡Ÿ≈¢à“« “√

„π‡™‘ß≈÷°μ“¡·À≈àß¢âÕ¡Ÿ≈μà“ßÊ ‡æ◊ËÕ∑’Ë®–„Àâ ‰¥â¡“´÷Ëß¢âÕ¡Ÿ≈ §«“¡√Ÿâ ·≈–√“¬≈–‡Õ’¬¥¢Õß ‘π§â“

√â“π§â“ ∫√‘°“√°àÕπ∑’ËºŸâ∫√‘‚¿§®–μ—¥ ‘π„® ◊́ÈÕ ‚¥¬Õ“®¡’°“√®”·π°·À≈àß “√ÕÕ°‡ªìπ 3 °≈ÿà¡

‰¥â·°à ∫ÿ§§≈  ∂“∫—π ·≈– ◊ËÕ ‚¥¬∑’Ë “‡Àμÿ¢Õß°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈¢ÕßºŸâ∫√‘‚¿§π—Èπ

‡°‘¥®“°§«“¡‰¡à√Ÿâ ‰¡à·πà„® ®÷ß‡ªìπ‡Àμÿº≈„ÀâºŸâ∫√‘‚¿§‡°‘¥°“√‡ “–· «ßÀ“‡æ◊ËÕμ‘¥μ“¡ ∂“π°“√≥å

§«“¡‡§≈◊ËÕπ‰À« ‡æ◊ËÕ‡ªìπ‡§√◊ËÕß¡◊Õ∑’Ë™à«¬„π°“√μ—¥ ‘π„®‡æ◊ËÕ‡ √‘¡ √â“ß§«“¡¡—Ëπ„®„Àâ°—∫μπ‡Õß

‡ªìπ°“√ √â“ß§«“¡√Ÿâ ÷°«à“‡√“‰¥â¡’ à«π√à«¡„π‡√◊ËÕß√“«π—Èπ Ê ¥â«¬
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≈—°…≥–°“√· «ßÀ“¢âÕ¡Ÿ≈¢à“« “√¢ÕßºŸâ∫√‘‚¿§

ºŸâ∫√‘‚¿§ “¡“√∂‡ “–· «ßÀ“¢âÕ¡Ÿ≈‰¥âÀ≈“°À≈“¬™àÕß∑“ß ‚¥¬·μà°àÕπ¢âÕ¡Ÿ≈∑’Ë‰¥â®–

¡“®“°∫ÿ§§≈„π§√Õ∫§√—« ‡æ◊ËÕπ À√◊Õæπ—°ß“π¢“¬ ·μà„πªí®®ÿ∫—π‡∑§‚π‚≈¬’‰¥â¡’°“√æ—≤π“

‡æ‘Ë¡¢÷Èπ‡√◊ËÕ¬ Ê ®π°≈“¬¡“‡ªìπ∑’Ë¡“¢Õß·À≈àß¢à“« ‰¡à«à“®–‡ªìπ‡«Á∫‰´μåμà“ß Ê ∑’Ë¡’¢âÕ¡Ÿ≈‡°’Ë¬«

°—∫ ‘π§â“À√◊Õ∫√‘°“√ ‚¥¬¡’≈—°…≥–‡ªìπ°“√ ◊ËÕ “√·∫∫∫Õ°μàÕ∑’Ë‡°‘¥®“°°“√∫Õ°‡≈à“¢âÕ¡Ÿ≈À√◊Õ

ª√– ∫°“√≥åμà“ß Ê „Àâ∫ÿ§§≈À√◊Õ°≈ÿà¡∫ÿ§§≈∑’Ë¡’§«“¡ π„®‡√◊ËÕßπ—ÈπÊ ‰¥â√—∫√Ÿâ∂÷ß‡π◊ÈÕÀ“ ¢âÕ¡Ÿ≈

‡æ√“–ºŸâ∫√‘‚¿§ à«π„À≠à‰¡à “¡“√∂μ—¥ ‘π„®´◊ÈÕ ‘π§â“‰¥â À“°¬—ß‰¡à‰¥âÀ“¢âÕ¡Ÿ≈‡æ‘Ë¡‡μ‘¡À√◊Õ√—∫

¢âÕ¡Ÿ≈®“°·À≈àß¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß°—∫ ‘π§â“À√◊Õ∫√‘°“√∑’Ë∫ÿ§≈π—ÈπÊ  π„®

Assael (1998, p. 39) ‰¥âπ‘¬“¡°“√ ◊ËÕ “√·∫∫∫Õ°μàÕ‰«â«à“‡ªìπ°“√ ◊ËÕ “√√–À«à“ß

§π Õß§π¢÷Èπ‰ª ‰¡à«à“®–‡ªìπ ¡“™‘°¿“¬„π°≈ÿà¡ À√◊Õ√–À«à“ßæπ—°ß“π¢“¬°—∫≈Ÿ°§â“ ´÷Ëß¢âÕ¡Ÿ≈

‡À≈à“π’È¡’Õ‘∑∏‘æ≈‰ª¬—ß°“√μ—¥ ‘π´◊ÈÕ ‘π§â“·≈–∫√‘°“√¢ÕßºŸâ∫√‘‚¿§‰¥â ·≈–ºŸâ∫√‘‚¿§·μà≈–§π®–¡’

≈—°…≥–‡©æ“–μπ∑’Ë àßº≈„Àâ°“√· «ßÀ“¢âÕ¡Ÿ≈¡’≈—°…≥–·μ°μà“ß°—πÕÕ°‰ª ‚¥¬®–‡ªìπ

°√–∫«π°“√∑’Ë‡°’Ë¬«¢âÕß°—∫§«“¡‡°’Ë¬«æ—π¢ÕßºŸâ∫√‘‚¿§°—∫ ‘π§â“·≈–∫√‘°“√π—Èπ Ê

≈—°…≥–°“√· «ßÀ“¢âÕ¡Ÿ≈  (Assael, 2004, pp. 110-112) ª√–°Õ∫¥â«¬

1. °“√À“¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕß‚¥¬μ√ß (Directed ongoing search) ‡ªìπ√Ÿª·∫∫

°“√À“¢âÕ¡Ÿ≈¢ÕßºŸâ∫√‘‚¿§∑’Ë¡’§«“¡‡°’Ë¬«æ—π°—∫ ‘π§â“·≈–∫√‘°“√π—ÈπÊ  Ÿß ¥—ßπ—Èπ ®÷ß¡’§«“¡

°√–μ◊Õ√◊Õ√âπ∑’Ë®–· «ßÀ“¢âÕ¡Ÿ≈À√◊Õ√“¬≈–‡Õ’¬¥μà“ßÊ ¢Õß ‘π§â“·≈–∫√‘°“√ ‰¡à«à“®–‡ªìπ

°“√ ¡—§√‡ªìπ ¡“™‘°‡«Á∫‰´μå À√◊Õ‡«Á∫‡æ®¢Õß¢Õß ‘π§â“μà“ßÊ √«¡∂÷ß»÷°…“∂÷ßμ—«‡≈◊Õ°∑’Ë¡’

§«“¡À≈“°À≈“¬ „π°“√§âπÀ“¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕßπ’È‡ªìπ°“√§âπÀ“·∫∫‚¥¬μ√ß ‚¥¬ºŸâ∫√‘‚¿§

π—Èπ®–¡ÿàß„Àâ§«“¡ π„®°—∫°≈ÿà¡ ‘π§â“∑’Ë‡©æ“–‡®“–®ß ·≈–√Ÿâ«à“®– “¡“√∂§âπÀ“ ·≈–· «ßÀ“

¢âÕ¡Ÿ‰¥â®“°∑’Ë„¥

2. °“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß‚¥¬μ√ß (Directed purchase-specific search)

‡ªìπ√Ÿª·∫∫∑’Ë¡’§«“¡‡À¡“– ¡°—∫ºŸâ∫√‘‚¿§∑’Ë¡’§«“¡‡°’Ë¬«æ—π‚¥¬¢÷ÈπÕ¬Ÿà°—∫ ∂“π°“√≥å ´÷Ëß®–À“

¢âÕ¡Ÿ≈·≈–√“¬≈–‡Õ’¬¥ ‘π§â“·≈–∫√‘°“√π—Èπ Ê ‡¡◊ËÕ®–μ—¥ ‘π„® ◊́ÈÕ ‘π§â“ ‚¥¬Õ“®®–À“¢âÕ¡Ÿ≈

À√◊Õ√“¬≈–‡Õ’¬¥¢Õß ‘π§â“·≈–∫√‘°“√®“°·À≈àß¢âÕ¡Ÿ≈∑’ËÀ≈“°À≈“¬‡æ◊ËÕπ”¡“‡ª√’¬∫‡∑’¬∫·≈–

∑”°“√™—ËßπÈ”Àπ—°°àÕπ°“√μ—¥ ‘π„® ◊́ÈÕ ‘π§â“

3. °“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“®ß∑“ßÕâÕ¡ (Non-directed purchase-specific search)

‡ªìπ√Ÿª·∫∫∑’ËºŸâ∫√‘‚¿§μâÕß°“√À“¢âÕ¡Ÿ≈À√◊Õ√“¬≈–‡Õ’¬¥¢Õß ‘π§â“·∫∫°«â“ß Ê ‚¥¬∑’Ë¡—°®–À“

®“°·À≈àß¢âÕ¡Ÿ≈∑’Ë™à«¬„π°“√§âπÀ“∑’Ë‡√’¬°«à“ Search engines °àÕπ ¢âÕ¥’ ”À√—∫°“√§âπÀ“

¢âÕ¡Ÿ≈„π≈—°…≥–π’È§◊Õ ¢âÕ¡Ÿ≈∑’Ëæ∫®–‡ªìπ¢âÕ¡Ÿ≈·∫∫°«â“ßÊ Õ“®®–‡ªìπ°“√„Àâ§«“¡√Ÿâ‡∫◊ÈÕßμâπ

·°àºŸâ∫√‘‚¿§ ·μàÕ“®®–‰¡à ‰¥â≈ß„π√“¬≈–‡Õ’¬¥Õ¬à“ß™—¥‡®π ´÷Ëß®–™à«¬„ÀâºŸâ∫√‘‚¿§°”Àπ¥

§ÿ≥ ¡∫—μ‘∑’Ë ”§—≠∑’Ë ÿ¥¢Õß ‘π§â“·≈–∫√‘°“√π—Èπ Ê √«¡∑—Èß°”Àπ¥μ—«‡≈◊Õ°¢Õß ‘π§â“·≈–√“§“

 ‘π§â“π—Èπ Ê ‰¥â
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4. °“√À“¢âÕ¡Ÿ≈Õ¬à“ß‰¡à°√–μ◊Õ√◊Õ√âπ (Passive acquisition of information) ‡ªìπ

√Ÿª·∫∫¢Õß°“√À“¢âÕ¡Ÿ≈∑’ËºŸâ∫√‘‚¿§π—Èπ‰¡à¡’§«“¡‡°’Ë¬«æ—π°—∫ ‘π§â“À√◊Õ∫√‘°“√ ‰¡à¡’°“√À“

¢âÕ¡Ÿ≈·μà®–¡’°“√‰¥â√—∫¢âÕ¡Ÿ≈·∫∫ºà“πÊ „π°√≥’¢Õß ‘π§â“·≈–∫√‘°“√∑’Ë¡’§«“¡‡°’Ë¬«æ—πμË”

‰¡à§«√≈ß∑ÿπ∑”°“√ ◊ËÕ “√°—∫·À≈àß¢âÕ¡Ÿ≈∑’Ë°√–μ◊Õ√◊Õ√âπ Õ¬à“ß‰√°Áμ“¡ ºŸâ∫√‘‚¿§®–√«∫√«¡

¢âÕ¡Ÿ≈Õ¬à“ß‰¡à°√–μ◊Õ√◊Õ√âπ®“°‡«Á∫‰´μå ´÷Ëß “¡“√∂§≈‘°μ“¡≈‘ß§å¢Õß‡«Á∫μå‰ª‡√◊ËÕ¬ Ê ‚¥¬

„Àâ≈‘ß§åμà“ßÊ ‡ªìπμ—«∑’Ë™à«¬§«∫§ÿ¡°“√§âπÀ“¡“°°«à“°“√§âπÀ“‚¥¬‡¢â“‰ª∑’Ë‡«Á∫‰´μå§âπÀ“‚¥¬μ√ß

 ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming)

ªí®®ÿ∫—πμ≈“¥§«“¡ß“¡°”≈—ß‡μ‘∫‚μ¢÷ÈπÕ¬à“ß¡“°„πª√–‡∑»‰∑¬ ®“°æƒμ‘°√√¡§π

‰∑¬∑’ËÀ—π¡“¥Ÿ·≈„ à„® ÿ¢¿“æ√à“ß°“¬ ‡æ◊ËÕ √â“ß¿“æ≈—°…≥åμàÕ —ß§¡¿“¬πÕ° ´÷Ëß„πÕ¥’μμ≈“¥

§«“¡ß“¡‡§¬∂Ÿ°§√Õ∫§√Õß‚¥¬ºŸâÀ≠‘ß ·μà„πªí®®ÿ∫—π ºŸâ∫√‘‚¿§‡æ»™“¬¡’∑—»π§μ‘∑’Ë‡ª≈’Ë¬π·ª≈ß

‰ª ª√–°Õ∫°—∫°√–· §«“¡π‘¬¡„π¥“√“π—°√âÕß‡°“À≈’·≈–≠’ËªÿÉπ∑’Ë‡μ‘∫‚μ„π‰∑¬  àßº≈„Àâ°≈ÿà¡

ºŸâ™“¬‡Õß°Á‡√‘Ë¡„Àâ§«“¡ ”§—≠ ‡°’Ë¬«°—∫°“√¥Ÿ·≈¿“æ≈—°…≥å·≈–∫ÿ§≈‘°¿“æ√à“ß°“¬∑’Ëª√“°Ø

μàÕ —ß§¡„Àâ¥Ÿ¥’‡™àπ‡¥’¬«°—π ¥â«¬‡Àμÿº≈¥—ß°≈à“«  àßº≈„Àâμ≈“¥§«“¡ß“¡„π à«π¢Õß°≈ÿà¡ºŸâ™“¬

‡√‘Ë¡¡’°“√‡μ‘∫‚μ„π™à«ßÀ≈“¬ªï∑’Ëºà“π¡“

 ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs Grooming) º≈‘μ¿—≥±å¥Ÿ·≈º‘«

‡√‘Ë¡‰¥â√—∫§«“¡π‘¬¡ ‡π◊ËÕß®“°ºŸâ™“¬¬ÿ§„À¡à¡’°“√ÕÕ°°”≈—ß°“¬À√◊Õ¡’°‘®°√√¡°≈“ß·®âß¡“°¢÷Èπ

∑—Èßπ’Èμ≈“¥ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ °”≈—ß°≈“¬‡ªìπ ‘π§â“∑’Ë¡’∫∑∫“∑ ”§—≠

¡“°„πμ≈“¥§«“¡ß“¡π’È ´÷Ëß “¡“√∂·∫àßÕÕ°‰¥â‡ªìπ 3 ª√–‡¿∑ ¥—ßπ’È (»Ÿπ¬å«‘®—¬° ‘°√‰∑¬,

2562)

1. º≈‘μ¿—≥±å∑’Ë„™â„πÀâÕßπÈ”·≈–À≈—ß°“√Õ“∫πÈ” ¡’ —¥ à«π√âÕ¬≈– 75.2 ¢Õßº≈‘μ¿—≥±å

‡æ◊ËÕ§«“¡ß“¡ºŸâ™“¬ ª√–°Õ∫¥â«¬ º≈‘μ¿—≥±å¥Ÿ·≈º‘« º≈‘μ¿—≥±å¥Ÿ·≈‡ âπ º≈º≈‘μ¿—≥±å™”√–

√à“ß°“¬ ·≈–º≈‘μ¿—≥±å√–ß—∫°≈‘Ëπ°“¬

2. º≈‘μ¿—≥±å‚°πÀπ«¥ ¡’ —¥ à«π√âÕ¬≈– 14.5 ¢Õßº≈‘μ¿—≥±å‡æ◊ËÕ§«“¡ß“¡ºŸâ™“¬

3. º≈‘μ¿—≥±åπÈ”ÀÕ¡ ¡’ —¥ à«πª√–¡“≥√âÕ¬≈– 10.3 ¢Õßº≈‘μ¿—≥±å‡æ◊ËÕ§«“¡ß“¡

ºŸâ™“¬

·π«§‘¥≈—°…≥– à«π∫ÿ§§≈°—∫°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈

π—°«‘™“°“√®”π«πÀπ÷Ëß‰¥â„Àâ§«“¡À¡“¬¢Õß≈—°…≥– à«π∫ÿ§§≈‰«âÕ¬à“ß§≈â“¬§≈÷ß°—π

«à“À¡“¬∂÷ß ¢âÕ¡Ÿ≈‡°’Ë¬«°—∫μ—«∫ÿ§§≈ ‡™àπ ‡æ» Õ“¬ÿ °“√»÷°…“ Õ“™’æ √“¬‰¥â »“ π“ ·≈–

‡™◊ÈÕ™“μ‘ ∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π´◊ÈÕ ‘π§â“À√◊Õ∫√‘°“√¢ÕßºŸâ∫√‘‚¿§ ´÷Ëß‚¥¬∑—Ë«‰ª·≈â«„™â‡ªìπ

≈—°…≥–æ◊Èπ∞“π∑’Ëπ—°°“√μ≈“¥¡—°®–π”¡“æ‘®“√≥“ ”À√—∫°“√·∫àß à«π°“√μ≈“¥ ‚¥¬π”¡“
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‡™◊ËÕ¡‚¬ß°—∫§«“¡μâÕß°“√ §«“¡™Õ∫ ·≈–Õ—μ√“°“√„™â ‘π§â“¢ÕßºŸâ∫√‘‚¿§ (Hanna & Wozniak,

2001, p. 120; Shiffman & Kanuk, 2003, p. 107)

»‘√‘«√√≥ ‡ √’√—μπå, ™«≈‘μ ª√–¿«“ππ∑å,  ¡™“¬ À‘√—≠°‘μμ‘, ≈—°∏‘°“≈ »√’«–√¡¬å,

·≈–®‘√–»—°¥‘Ï ®‘¬–®—π∑√å (2546, π. 41) ‰¥â°≈à“«‰«â«à“°“√·∫àß à«πμ≈“¥μ“¡μ—«·ª√¥â“π

§ÿ≥≈—°…≥– à«π∫ÿ§§≈ ª√–°Õ∫¥â«¬ ‡æ» Õ“¬ÿ √“¬‰¥â ´÷Ëß¡’ à«π™à«¬„π°“√°”Àπ¥μ≈“¥

‡ªÑ“À¡“¬‰¥â

1. Õ“¬ÿ ‡ªìπ§ÿ≥≈—°…≥–∑’Ë¡’°“√‡ª≈’Ë¬π·ª≈ß‰ªμ“¡√–¬–‡«≈“¢Õß°“√¡’™’«‘μÕ¬Ÿà

À√◊Õμ“¡«—¬¢Õß∫ÿ§§≈ ‡ªìπ≈—°…≥–ª√–®”μ—«∫ÿ§§≈∑’Ë ”§—≠¡“°„π°“√«‘‡§√“–Àå¥â“πª√–™“°√

‚¥¬Õ“¬ÿ®–· ¥ß∂÷ß«—¬«ÿ≤‘¢Õß¢Õß∫ÿ§§≈·≈–‡ªìπ‡§√◊ËÕß∫àß™’È∂÷ß§«“¡ “¡“√∂„π°“√∑”§«“¡

‡¢â“„®·≈– “¡“√∂‡ “–· «ßÀ“„π‡π◊ÈÕÀ“¢à“« “√Õ—π àßº≈μàÕ°√–∫«π°“√§‘¥·≈–°“√μ—¥ ‘π„®

2. √“¬‰¥â ‡ªìπ§ÿ≥≈—°…≥–∑’Ë· ¥ß∂÷ß ∂“π¿“æ∑“ß‡»√…∞°‘®¢Õß∫ÿ§§≈π—ÈπÊ ÷́Ëß

®– àßº≈μàÕ°“√¥Ÿ·≈μ—«‡Õß ·≈– “¡“√∂„™â®à“¬„π°“√‡ “–· «ßÀ“ ‘Ëß∑’Ë‡ªìπª√–‚¬™πåμàÕ°“√

¥Ÿ·≈μπ‡Õß‰¥â

 ¡¡μ‘∞“π°“√«‘®—¬

ºŸâ∫√‘‚¿§‡æ»™“¬∑’Ë¡’Õ“¬ÿ √“¬‰¥â∑’Ë·μ°μà“ß°—π¡’º≈μàÕ°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“

∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) μà“ß°—π

¢Õ∫‡¢μ¢Õßß“π«‘®—¬

ß“π«‘®—¬‡√◊ËÕß §ÿ≥≈—°…≥– à«π∫ÿ§§≈≈¢ÕßºŸâ∫√‘‚¿§«—¬∑”ß“π∑’Ë¡’º≈μàÕ°“√· «ßÀ“

¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ¡ÿàß»÷°…“‡©æ“–‡æ»™“¬

∑’Ë∑”ß“πÕ¬Ÿà„π∫√‘…—∑‡Õ°™π Õ“¬ÿ 25-48 ªï ¥â«¬‡Àμÿ¢Õß§«“¡æ√âÕ¡„π°“√μ—¥ ‘π„®´◊ÈÕ ‘π§â“

∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬ ®”π«π 200 §π

«‘∏’°“√¥”‡π‘π°“√«‘®—¬

°“√»÷°…“§√—Èßπ’È‡ªìπ°“√«‘®—¬‡™‘ß ”√«® »÷°…“∂÷ß§ÿ≥≈—°…≥– à«π∫ÿ§§≈¢ÕßºŸâ∫√‘‚¿§

«—¬∑”ß“π∑’Ë¡’º≈μàÕ°“√· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs

grooming) ‚¥¬ºŸâ«‘®—¬‰¥â°”Àπ¥¢π“¥°≈ÿà¡μ—«Õ¬à“ßμ“¡·π«§‘¥¢Õß Schumacker & Lomax

(2012, p. 176) ∑’Ë°≈à“««à“ ¢π“¥°≈ÿà¡μ—«Õ¬à“ß§«√¡’μ—Èß·μà 100 §π¢÷Èπ‰ª ‚¥¬°”Àπ¥¢π“¥®“°

10 ∂÷ß 20 μ—«Õ¬à“ßμàÕÀπ÷Ëßμ—«·ª√ „π°“√»÷°…“§√—Èßπ’È¡’μ—«·ª√∑—ÈßÀ¡¥ 6 μ—«·ª√ „™â¢π“¥

‡∑à“°—∫ª√–¡“≥ 120 §π §‘¥‡ªìπÕ—μ√“ à«π¢Õß°≈ÿà¡μ—«Õ¬à“ß‡∑à“°—∫ 20 §πμàÕÀπ÷Ëßμ—«·ª√

¥—ßπ—Èπ °“√»÷°…“§√—Èßπ’È„™â«‘∏’°“√ ÿà¡°≈ÿà¡μ—«Õ¬à“ß·∫∫‡©æ“–‡®“–®ß (Purposive sampling)

‚¥¬°”Àπ¥°≈ÿà¡μ—«Õ¬à“ß∑’Ë„™â„π°“√»÷°…“§√—Èßπ’È§◊Õ ºŸâ∫√‘‚¿§‡æ»™“¬∑’Ë π„® ‘π§â“‡°’Ë¬«°—∫
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°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ∑’Ë¡’™à«ßÕ“¬ÿ√–À«à“ß 25-48 ªï ®”π«π

200 §π

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈§◊Õ ·∫∫ Õ∫∂“¡∑’Ë„™â«—¥∂÷ß§ÿ≥≈—°…≥– à«π

∫ÿ§§≈¢ÕßºŸâ∫√‘‚¿§«—¬∑”ß“π∑’Ë¡’º≈μàÕ°“√· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢Õß

ºŸâ™“¬ (Menûs grooming) ª√–°Õ∫¥â«¬  à«π∑’Ë 1) ¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ºŸâμÕ∫·∫∫ Õ∫∂“¡

ª√–°Õ∫¥â«¬ Õ“¬ÿ √“¬‰¥â  à«π∑’Ë 2) ¢âÕ¡Ÿ≈≈—°…≥–°“√· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“‡°’Ë¬«°—∫°“√¥Ÿ·≈

√à“ß°“¬¢ÕßºŸâ™“¬ (MenÕs grooming) ·∫àß‡ªìπ °“√À“¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕß‚¥¬μ√ß °“√À“

¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß‚¥¬μ√ß °“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß∑“ßÕâÕ¡ ·≈– °“√À“¢âÕ¡Ÿ≈Õ¬à“ß

‰¡à°√–μ◊Õ√◊Õ√âπ ‡ªìπ·∫∫ Õ∫∂“¡™π‘¥¡“μ√“ à«πª√–¡“≥§à“ (Rating Scale) 5 √–¥—∫

·≈–¡’§à“§«“¡πà“‡™◊ËÕ∂◊Õ α = 0.90 ®“°°“√∑¥ Õ∫°àÕπ°“√‡°Á∫¢âÕ¡Ÿ≈®√‘ß ºŸâ«‘®—¬«‘‡§√“–Àå

¢âÕ¡Ÿ≈°“√«‘®—¬‚¥¬„™â‚ª√·°√¡ ”‡√Á®√Ÿª§Õ¡æ‘«‡μÕ√å ·≈–∑¥ Õ∫ ¡¡μ‘∞“π°“√«‘®—¬¥â«¬ ∂‘μ‘

One-way ANOVA

«‘∏’°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ „πß“π«‘®—¬™‘Èππ’È ºŸâ«‘®—¬‰¥â¥”‡π‘π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ ‚¥¬

¡’«‘∏’°“√¥”‡π‘πß“π ¥—ßπ’È 1). π”·∫∫ Õ∫∂“¡∑’Ëºà“π°“√∑¥ Õ∫π”√àÕß®“°°≈ÿà¡μ—«Õ¬à“ß

¡“ √â“ß‡ªìπ·∫∫ Õ∫∂“¡„π√Ÿª·∫∫ÕÕπ‰≈πå ‚¥¬ºŸâ«‘®—¬„™â∫√‘°“√®“°‡«Á∫‰´μå Google

∑’Ë‡√’¬°«à“ Google form „π°“ √â“ß·∫∫ Õ∫∂“¡ÕÕπ‰≈πå¢÷Èπ¡“ À≈—ß®“°π—ÈπºŸâ«‘®—¬‰¥â àß·∫∫

 Õ∫∂“¡ÕÕπ‰≈πå‰ª¬—ß·ºπ°∑√—æ¬“°√¡πÿ…¬å¢Õß∫√‘…—∑‡Õ°™π®”π«π 2 ·Ààß ∑’ËºŸâ«‘®—¬‰¥â∑”

®¥À¡“¬¢Õ§«“¡Õπÿ‡§√“–Àå„π°“√‡°Á∫¢âÕ¡Ÿ≈°“√«‘®—¬‚¥¬ºà“π Google Form ‡ªìπ∑’Ë‡√’¬∫√âÕ¬

2). μ√«® Õ∫·∫∫ Õ∫∂“¡ÕÕπ‰≈πå∑’Ë‰¥â√—∫¡“ ‡æ◊ËÕμ√«®¥Ÿ§«“¡ ¡∫Ÿ√≥å¢Õß°“√μÕ∫·∫∫ Õ∫∂“¡

·≈–π”º≈∑’Ë‰¥â ‰ª«‘‡§√“–Àå¢âÕ¡Ÿ≈¥â«¬«‘∏’°“√∑“ß ∂‘μ‘μàÕ‰ª

º≈°“√«‘®—¬·≈–°“√Õ¿‘ª√“¬º≈

μ“√“ß∑’Ë 1 μ“√“ß· ¥ß¢âÕ¡Ÿ≈∑—Ë«‰ª¢Õß°≈ÿà¡μ—«Õ¬à“ß®”·π°μ“¡Õ“¬ÿ

  Õ“¬ÿ ®”π«π (§π) √âÕ¬≈–

25-30 ªï 120 60.0

31-36 ªï 30 15.0

37-42 ªï 30 15.0

43-48 ªï 20 10.0

  √«¡ 200 100.0
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®“°μ“√“ß∑’Ë 1 æ∫«à“ °≈ÿà¡μ—«Õ¬à“ß à«π„À≠à¡’Õ“¬ÿÕ¬Ÿà„π™à«ß 25-30 ªï ®”π«π

120 §π §‘¥‡ªìπ√âÕ¬≈– 60.0 Õ—π¥—∫ Õß ¡’®”π«π‡∑à“°—π §◊Õ ™à«ßÕ“¬ÿ 31-36 ªï ·≈– Õ“¬ÿ

37-42 ªï ®”π«π 30 §π §‘¥‡ªìπ√âÕ¬≈– 15.0 ·≈–Õ—π¥—∫ ÿ¥∑â“¬ ™à«ßÕ“¬ÿ 43-48 ªï ®”π«π

20 §π §‘¥‡ªìπ√âÕ¬≈– 10.0

μ“√“ß∑’Ë 2 μ“√“ß· ¥ß¢âÕ¡Ÿ≈∑—Ë«‰ª¢Õß°≈ÿà¡μ—«Õ¬à“ß®”·π°μ“¡√“¬‰¥â

√“¬‰¥â ®”π«π (§π) √âÕ¬≈–

20,001 - 30,000 ∫“∑ 115 57.5

30,001 - 40,000 ∫“∑ 45 22.5

¡“°°«à“ 40,001 ∫“∑ 40 20.0

√«¡ 200 100.0

®“°μ“√“ß∑’Ë 2 æ∫«à“ °≈ÿà¡μ—«Õ¬à“ß à«π„À≠à¡’√“¬‰¥â 20,001 - 30,000 ∫“∑ ®”π«π

115 §π §‘¥‡ªìπ√âÕ¬≈– 57.5 Õ—π¥—∫ Õß 30,001 - 40,000 ∫“∑ ®”π«π 45 §π §‘¥‡ªìπ√âÕ¬≈–

22.5 ·≈–Õ—π¥—∫ ÿ¥∑â“¬ ¡“°°«à“ 40,000 ∫“∑ ®”π«π 40 §π §‘¥‡ªìπ√âÕ¬≈– 20.0

μ“√“ß∑’Ë 3 μ“√“ß· ¥ß§à“‡©≈’Ë¬·≈– à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π¢Õß°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈‡°’Ë¬«

°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬

√“¬‰¥â χ SD ·ª≈º≈

°“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß‚¥¬μ√ß 3.97 0.94 ¡“°

°“√À“¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕß‚¥¬μ√ß 3.84 1.03 ¡“°

°“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß∑“ßÕâÕ¡ 3.69 0.95 ¡“°

°“√À“¢âÕ¡Ÿ≈Õ¬à“ß‰¡à°√–μ◊Õ√◊Õ√âπ 2.76 1.15 ª“π°≈“ß

®“°μ“√“ß∑’Ë 3 æ∫«à“ °≈ÿà¡μ—«Õ¬à“ß à«π„À≠à¡’≈—°…≥–‡ “–· «ßÀ“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫

°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ ‚¥¬æ‘®“√≥“‡ªìπ√“¬¥â“πæ∫«à“ ¡’§à“‡©≈’Ë¬Õ¬Ÿà„π√–¥—∫¡“° ‰¥â·°à

‡ “–· «ßÀ“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß‚¥¬μ√ß (χ = 3.97, SD = 0.94) Õ—π¥—∫ Õß °“√À“

¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕß‚¥¬μ√ß (χ = 3.84, SD = 1.03) Õ—π¥—∫ “¡ °“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–

‡®“–®ß∑“ßÕâÕ¡ (χ = 3.69, SD = 0.95) ·≈–Õ—π¥—∫ ÿ¥∑â“¬ ¡’§à“‡©≈’Ë¬Õ¬Ÿà„π√–¥—∫ª“π°≈“ß

§◊Õ °“√À“¢âÕ¡Ÿ≈Õ¬à“ß‰¡à°√–μ◊Õ√◊Õ√âπ (χ = 2.76, SD = 1.15)
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μ“√“ß∑’Ë 4 μ“√“ß· ¥ßº≈°“√«‘‡§√“–Àå§«“¡·ª√ª√«π¢Õß≈—°…≥–°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈

‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ ®”·π°μ“¡Õ“¬ÿ

≈—°…≥–°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈ Õ“¬ÿ χ S.D. F Sig

 ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬

¢ÕßºŸâ™“¬ (Menûs grooming)

°“√À“¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕß‚¥¬μ√ß 25-30 ªï 3.84 0.78 1.617 .185

31-36 ªï 3.96 0.88

37-42 ªï 3.60 0.82

43-48 ªï 3.84 0.67

°“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß‚¥¬μ√ß 25-30 ªï 3.95 0.64 0.352 .786

31-36 ªï 3.97 0.73

37-42 ªï 3.85 0.61

43-48 ªï 4.00 0.58

°“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß∑“ßÕâÕ¡ 25-30 ªï 3.65 0.57 0.075 .972

31-36 ªï 3.69 0.64

37-42 ªï 3.63 0.64

43-48 ªï 3.66 0.48

°“√À“¢âÕ¡Ÿ≈Õ¬à“ß‰¡à°√–μ◊Õ√◊Õ√âπ 25-30 ªï 266 0.74 1.334 .263

31-36 ªï 2.97 1.07

37-42 ªï 2.75 0.73

43-48 ªï 2.76 0.75

*¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05

®“°μ“√“ß∑’Ë 4 æ∫«à“ Õ“¬ÿ∑’Ë·μ°μà“ß°—π„π·μà≈–™à«ß¡’≈—°…≥–°“√‡ “–· «ßÀ“

¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ‘π§â“°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ¢ÕßºŸâ™“¬«—¬∑”ß“π

¥â“π°“√À“¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕß‚¥¬μ√ß ‰¡à·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ (F
(3,226)

 =

1.617; p > .05)

Õ“¬ÿ∑’Ë·μ°μà“ß°—π„π·μà≈–™à«ß¡’≈—°…≥–°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ‘π§â“°“√

¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ¢ÕßºŸâ™“¬«—¬∑”ß“π ¥â“π°“√À“¢âÕ¡Ÿ≈Õ¬à“ß

‡©æ“–‡®“–®ß‚¥¬μ√ß ‰¡à·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ (F
(3,226)

 = 0.352; p > .05)

6 d 30 3/29/21, 11:56 AM104



105«“√ “√ ÿ∑∏‘ª√‘∑—»πå ªï∑’Ë 35 ©∫—∫∑’Ë 1 ¡°√“§¡ - ¡’π“§¡ 2564

Õ“¬ÿ∑’Ë·μ°μà“ß°—π„π·μà≈–™à«ß¡’≈—°…≥–°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ‘π§â“°“√

¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ¢ÕßºŸâ™“¬«—¬∑”ß“π ¥â“π°“√À“¢âÕ¡Ÿ≈Õ¬à“ß

‡©æ“–‡®“–®ß∑“ßÕâÕ¡ ‰¡à·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ (F
(3,226)

 = 0.075; p > .05)

Õ“¬ÿ∑’Ë·μ°μà“ß°—π„π·μà≈–™à«ß¡’≈—°…≥–°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ‘π§â“°“√

¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ¢ÕßºŸâ™“¬«—¬∑”ß“π ¥â“π°“√À“¢âÕ¡Ÿ≈Õ¬à“ß‰¡à

°√–μ◊Õ√◊Õ√âπ ‰¡à·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ (F
(3,226)

 = 1.334; p > .05)

μ“√“ß∑’Ë 5 μ“√“ß· ¥ßº≈°“√«‘‡§√“–Àå§«“¡·ª√ª√«π¢Õß≈—°…≥–°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈

‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ ®”·π°μ“¡√“¬‰¥â

≈—°…≥–°“√‡ “–· «ßÀ“         √“¬‰¥â §à“‡©≈’Ë¬ S.D. F Sig

¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫

°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬

(Menûs grooming)

°“√À“¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕß 20,001 - 30,000 ∫“∑ 3.76 0.86 .558 .691

‚¥¬μ√ß 30,0001 - 40,000 ∫“∑ 3.71 0.77

¡“°°«à“ 40,000 ∫“∑ 3.73 0.68

°“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß 20,001 - 30,000 ∫“∑ 3.86 0.65 .418 .794

‚¥¬μ√ß 30,0001 - 40,000 ∫“∑ 3.93 0.57

¡“°°«à“ 40,000 ∫“∑ 3.86 0.52

°“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß 20,001 - 30,000 ∫“∑ 3.55 0.53 1.825 .124

∑“ßÕâÕ¡ 30,0001 - 40,000 ∫“∑ 3.69 0.54

¡“°°«à“ 40,000 ∫“∑ 3.47 0.60
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μ“√“ß∑’Ë 5 μ“√“ß· ¥ßº≈°“√«‘‡§√“–Àå§«“¡·ª√ª√«π¢Õß≈—°…≥–°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈

‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ ®”·π°μ“¡√“¬‰¥â (μàÕ)

≈—°…≥–°“√‡ “–· «ßÀ“         √“¬‰¥â §à“‡©≈’Ë¬ S.D. F Sig

¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈

√à“ß°“¬¢ÕßºŸâ™“¬

(Menûs grooming)

°“√À“¢âÕ¡Ÿ≈Õ¬à“ß‰¡à°√–μ◊Õ√◊Õ√âπ 20,001 - 30,000 ∫“∑ 2.81 0.84 .864 .487

30,0001 - 40,000 ∫“∑ 2.85 0.78

¡“°°«à“ 40,000 ∫“∑ 2.53 0.90

*¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05

®“°μ“√“ß∑’Ë 5 æ∫«à“ √“¬‰¥â∑’Ë·μ°μà“ß°—π„π·μà≈–™à«ß¡’≈—°…≥–°“√‡ “–· «ßÀ“

¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ‘π§â“°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ¢ÕßºŸâ™“¬«—¬∑”ß“π

¥â“π°“√À“¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕß‚¥¬μ√ß ‰¡à·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ (F
(3,226)

 = 0.558;

p > .05)

√“¬‰¥â∑’Ë·μ°μà“ß°—π„π·μà≈–™à«ß¡’≈—°…≥–°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ‘π§â“°“√

¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ¢ÕßºŸâ™“¬«—¬∑”ß“π ¥â“π°“√À“¢âÕ¡Ÿ≈Õ¬à“ß

‡©æ“–‡®“–®ß‚¥¬μ√ß ‰¡à·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ (F
(3,226)

 = 0.418; p > .05)

√“¬‰¥â∑’Ë·μ°μà“ß°—π„π·μà≈–™à«ß¡’≈—°…≥–°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ‘π§â“°“√

¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ¢ÕßºŸâ™“¬«—¬∑”ß“π ¥â“π°“√À“¢âÕ¡Ÿ≈Õ¬à“ß

‡©æ“–‡®“–®ß∑“ßÕâÕ¡ ‰¡à·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ (F
(3,226)

 = 1.825; p > .05)

√“¬‰¥â∑’Ë·μ°μà“ß°—π„π·μà≈–™à«ß¡’≈—°…≥–°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ‘π§â“°“√

¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ¢ÕßºŸâ™“¬«—¬∑”ß“π ¥â“π°“√À“¢âÕ¡Ÿ≈Õ¬à“ß‰¡à

°√–μ◊Õ√◊Õ√âπ ‰¡à·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ (F
(3,226)

 = 0.864; p > .05)

 √ÿªº≈°“√«‘®—¬

º≈°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈®“°°≈ÿà¡μ—«Õ¬à“ß æ∫«à“ °≈ÿà¡μ—«Õ¬à“ß à«π„À≠à¡’Õ“¬ÿÕ¬Ÿà„π™à«ß

25-30 ªï ¡’√“¬‰¥â‡©≈’Ë¬μàÕ‡¥◊Õπ 20,001-30,000 ∫“∑ ·≈–¡’≈—°…≥–°“√· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“

∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ·≈–¡’≈—°…≥–‡ “–· «ßÀ“¢âÕ¡Ÿ≈

‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ ‚¥¬æ‘®“√≥“‡ªìπ√“¬¥â“πæ∫«à“ ¡’§à“‡©≈’Ë¬Õ¬Ÿà„π√–¥—∫¡“°
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‰¥â·°à ‡ “–· «ßÀ“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß‚¥¬μ√ß  Õ—π¥—∫ Õß °“√À“¢âÕ¡Ÿ≈Õ¬à“ßμàÕ‡π◊ËÕß‚¥¬μ√ß

Õ—π¥—∫ “¡ °“√À“¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß∑“ßÕâÕ¡ ·≈–Õ—π¥—∫ ÿ¥∑â“¬ ¡’§à“‡©≈’Ë¬Õ¬Ÿà„π√–¥—∫

ª“π°≈“ß §◊Õ °“√À“¢âÕ¡Ÿ≈Õ¬à“ß‰¡à°√–μ◊Õ√◊Õ√âπ

Õ¿‘ª√“¬º≈°“√«‘®—¬

®“°°“√∑¥ Õ∫ ¡¡μ‘∞“π æ∫«à“ Õ“¬ÿ √“¬‰¥â ∑’Ë·μ°μà“ß°—π‰¡à¡’º≈μàÕ°“√‡ “–

· «ßÀ“¢âÕ¡Ÿ≈ ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ÷́Ëßº≈«‘®—¬∑’Ë‰¥â

‰¡à Õ¥§≈âÕß°—∫»‘√‘«√√≥ ‡ √’√—μπå ·≈–§πÕ◊Ëπ Ê (2546) ∑’Ëæ∫«à“  ‘π§â“·≈–∫√‘°“√®–μÕ∫

 πÕß§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§∑’Ë¡’Õ“¬ÿμà“ß°—π ºŸâ∫√‘‚¿§„π·μà≈– “¢“Õ“™’æ¡’§«“¡®”‡ªìπ

·≈–μâÕß°“√„π ‘π§â“∑’Ë·μ°μà“ß°—π ·≈–√“¬‰¥â∑’Ë‡ªìπμ—«·ª√ ”§—≠„π°“√°”Àπ¥ à«π¢Õß

°“√μ≈“¥ ‚¥¬∑—Ë«‰ªπ—°°“√μ≈“¥®– π„®ºŸâ∫√‘‚¿§∑’Ë¡’√“¬‰¥â Ÿß ·μàÕ¬à“ß‰√°Áμ“¡ ºŸâ∫√‘‚¿§∑’Ë¡’

√“¬‰¥âμË”∂÷ßª“π°≈“ß®–‡ªìπμ≈“¥∑’Ë°«â“ß°«à“ ¥—ßπ—Èπ ≈—°…≥–°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫

°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ®÷ß‡ªìπ‰ª„π∑‘»∑“ß‡¥’¬«°—π ¡’≈—°…≥–°“√À“

¢âÕ¡Ÿ≈∑’Ë‡©æ“–‡®“–®ß‚¥¬μ√ß ¡’°“√À“√“¬≈–‡Õ’¬¥¢Õß ‘π§â“‡¡◊ËÕμâÕß°“√´◊ÈÕ ‘π§â“ ‡§¬¡’

§«“¡√Ÿâ„π‡√◊ËÕß¢Õß ‘π§â“π—ÈπÊ ¡“°àÕπ·≈â« ¡’°“√À“¢âÕ¡Ÿ≈®“°À≈“¬Ê ·À≈àß‡æ◊ËÕπ”¡“‡ª√’¬∫‡∑’¬∫

™—ËßπÈ”Àπ—°§«“¡ ”§—≠·≈–§«“¡§ÿâ¡§à“¢Õß‡§√◊ËÕß ”Õ“ßπ—ÈπÊ °àÕπ∑’Ë®–´◊ÈÕ ·≈– ÿ¥∑â“¬‡¡◊ËÕ‰¥â

¢âÕ¡Ÿ≈·≈â«°Á®–À¬ÿ¥∑”°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈  Õ¥§≈âÕß°—∫°“√«‘®—¬¢Õß Õ√ÿ≥«√√≥ ·°â«»‘≈ªá

(2552, π. 82) ∑’Ëæ∫«à“ ºŸâ∫√‘‚¿§‚¥¬ à«π„À≠à®–¡’°“√‡≈◊Õ° ◊́ÈÕº≈‘μ¿—≥±å®“°°“√ ◊∫À“¢âÕ¡Ÿ≈

μà“ß Ê ‡æ◊ËÕ„Àâ “¡“√∂π”¡“‡ªìπªí®®—¬„π°“√æ‘®“√≥“‡æ◊ËÕμ—¥ ‘π„®´◊ÈÕ ºŸâ«‘®—¬®÷ß‰¥âæ∫«à“

§ÿ≥≈—°…≥– à«π∫ÿ§§≈‰¡à¡’º≈μàÕ°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈„π‡√◊ËÕßª√–‡¿∑‡¥’¬«°—πÀ√◊Õ§≈â“¬§≈÷ß°—π

 àßº≈„Àâ‡°‘¥°“√ªØ‘‡ ∏ ¡¡μ‘∞“π∑’Ëμ—Èß‰«â

¢âÕ‡ πÕ·π–∑’Ë‰¥â®“°°“√«‘®—¬

®“°º≈°“√»÷°…“∑’Ëæ∫«à“ Õ“¬ÿ √“¬‰¥â∑’Ëμà“ß°—π‰¡à¡’º≈μàÕ°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈

 ‘π§â“∑’Ë‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ‡π◊ËÕß®“°ºŸâ∫√‘‚¿§ à«π„À≠à

¡—°®–¡’°“√‡≈◊Õ°´◊ÈÕº≈‘μ¿—≥±å®“°°“√ ◊∫À“¢âÕ¡Ÿ≈μà“ß Ê ‡æ◊ËÕ„Àâ “¡“√∂π”‰ª‡ªìπªí®®—¬„π°“√

æ‘®“√≥“μ—¥ ‘π„®´◊ÈÕ ´÷Ëß°Á®–¡’°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈„πº≈‘μ¿—≥±å‡¥’¬«°—π  àßº≈„Àâ≈—°…≥–

°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈°Á¡—°‡ªìπ‰ª„π∑‘»∑“ß‡¥’¬«°—π ¥—ßπ—Èπ ‡°’Ë¬«°—∫°“√¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬

(Menûs grooming) ®÷ß§«√æ‘®“√≥“∂÷ß ªí®®—¬∑’Ë∑”„ÀâºŸâ∫√‘‚¿§¡’°“√‡æ‘Ë¡°“√‡ “–· «ßÀ“

¢âÕ¡Ÿ≈°àÕπ°“√´◊ÈÕ‡æ‘Ë¡¢÷Èπ
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¢âÕ‡ πÕ·π–‡æ◊ËÕ°“√«‘®—¬§√—ÈßμàÕ‰ª

ß“π«‘®—¬§√—ÈßμàÕ‰ª§«√æ‘®“√≥“∂÷ß°“√‡ “–· «ßÀ“¢âÕ¡Ÿ≈¡’º≈μàÕ°√–∫«π°“√μ—¥ ‘π

„®¢ÕßºŸâ∫√‘‚¿§∑’Ë π„®‡°’Ë¬«°—∫ ‘π§â“∑’Ë¥Ÿ·≈√à“ß°“¬¢ÕßºŸâ™“¬ (Menûs grooming) ‡æ√“–®“°

º≈°“√«‘®—¬§√—Èßπ’È àßº≈„Àâ‡ÀÁπ∂÷ßμ—«·ª√∑’Ëπ—°«‘®—¬§«√§”π÷ß∂÷ß§◊Õ °√–∫«π°“√μ—¥ ‘π„®¢Õß

ºŸâ∫√‘‚¿§∑’Ë®–´◊ÈÕÀ√◊Õ„™â ‘π§â“ ‚¥¬‡√‘Ë¡®“°°“√√—∫√Ÿâ∂÷ßªí≠À“ ·≈â«®÷ß‰ª§âπÀ“¢âÕ¡Ÿ≈À√◊Õ

√“¬≈–‡Õ’¬¥®“°·À≈àßμà“ßÊ √«¡∂÷ß∫ÿ§§≈„°≈â™‘¥∑’Ë¡’ª√– ∫°“√≥å·≈â«∑”°“√ª√–‡¡‘πº≈

∑“ß‡≈◊Õ°Õ¬à“ß√–¡—¥√–«—ß
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∫∑§—¥¬àÕ

°“√»÷°…“™àÕß«à“ßß“π«‘®—¬∑’Ë‡°’Ë¬«°—∫‡¥Á°·≈–‡¬“«™π„πª√–‡∑»‰∑¬¡’«—μ∂ÿª√– ß§å

‡æ◊ËÕ«‘‡§√“–Àå™àÕß«à“ß°“√«‘®—¬‡™‘ßª√–®—°…å ·≈–‡ πÕ·π–·π«∑“ß°“√ªØ‘∫—μ‘·≈–π‚¬∫“¬

 ”À√—∫°“√«‘®—¬‡æ◊ËÕ°“√æ—≤π“‡¥Á°·≈–‡¬“«™π¢Õßª√–‡∑»‰∑¬„πÕπ“§μ °≈ÿà¡μ—«Õ¬à“ß §◊Õ

ß“π«‘®—¬‡æ◊ËÕ°“√æ—≤π“‡¥Á°·≈–‡¬“«™π∑’Ëºà“π‡°≥±å§—¥‡≈◊Õ° ·≈–ºŸâ∑√ß§ÿ≥«ÿ≤‘ ‡§√◊ËÕß¡◊Õ∑’Ë„™â

„π°“√«‘®—¬ ‰¥â·°à ·∫∫∫—π∑÷° ·∫∫ —¡¿“…≥å °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‚¥¬°“√«‘‡§√“–Àå‡π◊ÈÕÀ“

º≈°“√»÷°…“ æ∫«à“ ™àÕß«à“ßß“π«‘®—¬∑’Ë‡°’Ë¬«°—∫‡¥Á°·≈–‡¬“«™π„πª√–‡∑»‰∑¬¡’

6 ª√–‡¥Áπ ‰¥â·°à 1) §«“¡∑—π ¡—¬ ‡∑à“∑—π‡Àμÿ°“√≥å°“√‡ª≈’Ë¬π·ª≈ß„π —ß§¡ 2) ¢âÕ§«“¡√Ÿâ

‡™‘ß≈÷°·≈–‡™‘ß√–∫∫∑’Ë°àÕ„Àâ‡°‘¥º≈°√–∑∫‡™‘ßπ‚¬∫“¬ 3) §«“¡√à«¡¡◊Õ√–À«à“ßπ—°«‘™“°“√

·≈–π—°«‘®—¬À√◊Õ ∂“∫—π∑’Ë‡°’Ë¬«¢âÕß„πæ◊Èπ∑’Ë 4) °“√»÷°…“°≈ÿà¡‡¥Á°·≈–‡¬“«™π„πæ◊Èπ∑’Ë‡¢â“∂÷ß¬“°

5) ß“π«‘®—¬∑’Ë¡ÿàßμÕ∫‚®∑¬å§«“¡∑â“∑“¬„À¡à Ê „πÕπ“§μ 6) °“√æ—≤π“π—°«‘®—¬·≈–√–∫∫°“√

 π—∫ πÿπ ¢âÕ‡ πÕ·π–∑“ßπ‚¬∫“¬‡æ◊ËÕπ”‰ª Ÿàß“π«‘®—¬‡æ◊ËÕ°“√æ—≤π“‡¥Á°·≈–‡¬“«™π ‰¥â·°à

¡“μ√°“√‡™‘ßªØ‘∫—μ‘°“√„π°“√°”Àπ¥ª√–‡¥Áπ°“√«‘®—¬À√◊Õ‚®∑¬å°“√«‘®—¬√–¥—∫™“μ‘‡æ◊ËÕ

°“√æ—≤π“‡¥Á°·≈–‡¬“«™π ¡“μ√°“√‡™‘ßªØ‘∫—μ‘°“√„π°“√ π—∫ πÿπß“π«‘®—¬∑’Ë¡’º≈°√–∑∫ Ÿß

·≈–‡πâπ°“√¡’ à«π√à«¡„π°“√æ—≤π“‡¥Á°·≈–‡¬“«™π ·≈–¡“μ√°“√‡™‘ßªØ‘∫—μ‘°“√„π°“√

°”Àπ¥¡“μ√∞“π¥â“π°“√«‘®—¬‡æ◊ËÕ°“√æ—≤π“‡¥Á°·≈–‡¬“«™π π‚¬∫“¬°“√«‘®—¬‡æ◊ËÕæ—≤π“‡¥Á°

·≈–‡¬“«™π¢Õßª√–‡∑» §«√®–¡’∑‘»∑“ß·≈–°≈‰°∑’Ë‡™◊ËÕ¡‚¬ß Ÿà°“√¢—∫‡§≈◊ËÕπ·≈–°“√„™â

ª√–‚¬™πåß“π«‘®—¬ ·≈–„Àâ§«“¡ ”§—≠°—∫√–∫∫∫√‘À“√®—¥°“√«‘®—¬„π°“√æ—≤π“‡¥Á°·≈–

‡¬“«™π∑’Ë¡’ª√– ‘∑∏‘¿“æ

§” ”§—≠: °“√ —ß‡§√“–Àåß“π«‘®—¬ ‡¥Á°·≈–‡¬“«™π π‚¬∫“¬

Abstract

The primary purpose of our research synthesis on children and youth in

Thailand was to analyze empirical research gaps and to provide recommendations

for future studies related to the development of children and youth in Thailand.

Samples were the studies related to children and youth that met the inclusion

criteria, and the inputs from the experts. The instruments used included the data

record forms and an interview form. The content analysis approach was used to

analyze the data.
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The results revealed 6 research gaps related to children and youth in

Thailand: 1) up-to-date knowledge that keeps up with social change, 2) depth and

system of knowledge that have impacts on policy, 3) the collaboration among

scholars, researchers, or related-institutes in the area, 4) studies on children and

youth in the remote area, 5) studies aimed to address the future challenges, and

6) the development of researchers and the support systems. Suggestions on policies

for the research relating to children and youth in Thailand were to have operational

measure on specifying research topics or national-level core research questions for

the development of children and youth, facilitating high impact research, focusing

on collaboration in children and youth development, setting up standard of practices

for research conducted in this topic. The research policy for children and youth

development in Thailand should be implemented with clear direction and process

that link to efficiently utilize the knowledge gained from research. The efficiency of

the nationûs research management related to children and youth development should

be emphasized.

Keywords: Research Analysis, Children and Youth, Policy

∫∑π”

Õß§å°“√ Àª√–™“™“μ‘ ‰¥â°”Àπ¥ 17 ‡ªÑ“À¡“¬¢Õß°“√æ—≤π“∑’Ë¬—Ëß¬◊π (Sustainable

Development Goals) ‚¥¬„Àâ§«“¡ ”§—≠°—∫§«“¡‡™◊ËÕ¡‚¬ß„π°“√æ—≤π“∑—Èß¥â“π‡»√…∞°‘®

 —ß§¡ ·≈– ‘Ëß·«¥≈âÕ¡  ‡æ◊ËÕ∫√√≈ÿ‡ªÑ“À¡“¬°“√æ—≤π“∑’Ë¬—Ëß¬◊π¿“¬„πªï §.». 2030  ª√–‡∑»

‰∑¬‡ªìπÀπ÷Ëß„π 193 ª√–‡∑»∑’Ë√à«¡‡ªìπ¿“§’·≈–μ°≈ß√à«¡°—π„π°“√μÕ∫ πÕßμàÕ‡ªÑ“À¡“¬

¢Õß°“√æ—≤π“∑’Ë¬—Ëß¬◊π (United Nations, 2018) ‡ªÑ“À¡“¬¢Õß°“√æ—≤π“∑’Ë¬—Ëß¬◊π√–¥—∫

π“π“™“μ‘¥—ß°≈à“«π—∫‰¥â«à“¡’ à«π ”§—≠μàÕ∑‘»∑“ßπ‚¬∫“¬·≈–·ºπæ—≤π“‡¥Á°·≈–‡¬“«™π

¢Õßª√–‡∑»‰∑¬  μ“¡·ºπæ—≤π“‡»√…∞°‘®·≈– —ß§¡·Ààß™“μ‘ ©∫—∫∑’Ë 12 (æ.». 2560-2564)

´÷Ëß‰¥â‡ πÕÀ≈—° ”§—≠„π°“√æ—≤π“ª√–‡∑»‰∑¬ §◊Õ Ò√–∫∫‡»√…∞°‘®∑’Ë‡¢â¡·¢Áß  —ß§¡∑’Ë¡’§ÿ≥¿“æ

 ¿“æ·«¥≈âÕ¡∑’Ëπà“Õ¬Ÿà §π‰∑¬‡ªìπ¡πÿ…¬å∑’Ë ¡∫Ÿ√≥åé ‚¥¬¡’ª√–‡¥Áπ∑’Ë‡°’Ë¬«¢âÕß°—∫‡¥Á°·≈–

‡¬“«™π∑’Ëª√“°Ø„π ·ºπæ—≤π“‡¥Á°·≈–‡¬“«™π·Ààß™“μ‘ ©∫—∫∑’Ë 2 (æ.». 2560-2564) ‚¥¬

‡πâπ„Àâ‡¥Á°·≈–‡¬“«™π¡’§ÿ≥¿“æ™’«‘μ∑’Ë¥’ ‡À¡“– ¡μ“¡™à«ß«—¬ ∑—Èß∑“ß¥â“π ÿ¢¿“æ°“¬ „®

Õ“√¡≥å  —ß§¡·≈– μ‘ªí≠≠“ ¡’∑—°…–°“√‡√’¬π√Ÿâ ∑’Ë Õ¥§≈âÕß°—∫»μ«√√…∑’Ë 21 √«¡∑—Èß¡’§«“¡

‡ªìπæ≈‡¡◊Õß √â“ß √√§å∑’Ë “¡“√∂ª√—∫μ—«‡∑à“∑—π°—∫°“√‡ª≈’Ë¬π·ª≈ß¢Õß∫√‘∫∑‚≈° ¡’§«“¡
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√—∫º‘¥™Õ∫μàÕμπ‡Õß ¡’®‘μ ”π÷°μàÕ à«π√«¡·≈–¡’ à«π√à«¡„π∞“π–¿“§’∑’Ë¡’æ≈—ß„π°√–∫«π°“√

∑“ß —ß§¡ (°√¡°‘®°“√‡¥Á°·≈–‡¬“«™π, 2560)

‡¡◊ËÕæ‘®“√≥“ ∂“π°“√≥å¥â“π‡¥Á°·≈–‡¬“«™π„π —ß§¡‰∑¬ªí®®ÿ∫—π ®–‡ÀÁπ‰¥â∂÷ß°“√

‡ª≈’Ë¬π·ª≈ßÕ¬à“ß√«¥‡√Á«·≈–μ≈Õ¥‡«≈“ ‡π◊ËÕß®“°§«“¡°â“«Àπâ“∑“ß‡∑§‚π‚≈¬’·≈–ªí≠≠“

ª√–¥‘…∞å  ∂“π°“√≥å∑“ß —ß§¡ (°“√°â“« Ÿà —ß§¡ Ÿß«—¬∑’Ë àßº≈μàÕ°“√‡ª≈’Ë¬π·ª≈ß‚§√ß √â“ß

ª√–™“°√∑’Ë«—¬‡¥Á°·≈–«—¬·√ßß“π¡’ —¥ à«π≈¥≈ß ¢≥–∑’ËºŸâ Ÿß«—¬¡’ —¥ à«π‡æ‘Ë¡¢÷Èπ) μ≈Õ¥®π

°“√‡ª≈’Ë¬π·ª≈ß√–∫∫π‘‡«»¢Õß‡¥Á°·≈–‡¬“«™π ‰¡à«à“®–‡ªìπ§√Õ∫§√—« ‚√ß‡√’¬π ™ÿ¡™π

 ◊ËÕ À√◊Õ·¡â·μà ∂“∫—π∑“ß‡»√…∞°‘®∑’ËÕ“®‰¡à‰¥â‡Õ◊ÈÕμàÕ°“√æ—≤π“‡¥Á°·≈–‡¬“«™π‡π◊ËÕß®“°μ°

Õ¬Ÿà„π¿“«–∑’ËμâÕßμàÕ Ÿâ¥‘Èπ√π„ÀâÕ¬Ÿà√Õ¥„π¬ÿ§∑’Ë ‚≈°√Õ∫μ—«¡’°“√‡ª≈’Ë¬π·ª≈ßÕ¬à“ßæ≈‘°º—π

√«¥‡√Á« ·≈–¡’°“√·¢àß¢—π‡°‘¥¢÷Èπ∑ÿ°¢≥–·≈–√ÿπ·√ß¡“°¢÷Èπ‡√◊ËÕ¬ Ê ¥—ß‡™àπ ¢âÕ¡Ÿ≈®“°

√“¬ß“π ∂“π°“√≥å‡¥Á°·≈–‡¬“«™πªï æ.». 2559 √–∫ÿ∂÷ß ∂“π°“√≥å¢Õß‡¥Á°·≈–‡¬“«™π

„π™à«ß«—¬μà“ß Ê °≈à“«§◊Õ ™à«ßªØ‘ π∏‘ - 2 ªï æ∫√“¬ß“πª√–‡¥Áπ‡°’Ë¬«°—∫Õ—μ√“°“√Ω“°§√√¿å

Õ—μ√“°“√μ“¬¢Õß∑“√° Õ—μ√“°“√μ“¬¢Õß¡“√¥“ ™à«ß«—¬ª∞¡«—¬Õ“¬ÿ 3-5 ªï æ∫√“¬ß“π

ª√–‡¥Áπ‡°’Ë¬«°—∫æ—≤π“°“√ ¡«—¬ °“√‡®√‘≠‡μ‘∫‚μ¢Õß‡¥Á°ª∞¡«—¬ »Ÿπ¬åæ—≤π“‡¥Á°‡≈Á° ™à«ß«—¬

‡¥Á°Õ“¬ÿ 6-12 ªï æ∫√“¬ß“πª√–‡¥Áπ‡°’Ë¬«°—∫æ—≤π“°“√∑“ß μ‘ªí≠≠“ ¿“«–‡√‘Ë¡Õâ«π·≈–Õâ«π

°“√»÷°…“§«“¡ª≈Õ¥¿—¬„π ∂“π√—∫‡≈’È¬ß‡¥Á° ™à«ß«—¬‡¥Á°Õ“¬ÿ 13-17 ªï æ∫√“¬ß“πª√–‡¥Áπ

‡°’Ë¬«°—∫ ÿ¢¿“æ®‘μ °“√°√–∑”º‘¥¢Õß‡¥Á°∑“ß ◊ËÕÕÕπ‰≈πå  ™à«ß‡¬“«™πÕ“¬ÿ 18-25 ªï æ∫

√“¬ß“πª√–‡¥Áπ‡°’Ë¬«°—∫°“√¡’ß“π∑”¢Õß‡¬“«™π °“√ Ÿ∫∫ÿÀ√’Ë °“√¥◊Ë¡·Õ≈°ÕŒÕ≈å Õ—μ√“°“√

§≈Õ¥„πÀ≠‘ßÕ“¬ÿ 15-19 ªï ‡¥Á°μâÕß‚∑…∑“ßÕ“≠“ πÕ°®“°π’È¬—ß‰¥â°≈à“«∂÷ß ∂“π°“√≥å‡¥Á°

·≈–‡¬“«™π∑’ËμâÕß°“√°“√§ÿâ¡§√Õßæ‘‡»… ‡™àπ ‡¥Á°∑’Ë∂Ÿ°„™â·√ßß“π ‡¥Á°∑’Ë∂Ÿ°°√–∑”§«“¡√ÿπ·√ß

‡¥Á°‰√â —≠™“μ‘  ∂“π°“√≥å‡¥Á°·≈–‡¬“«™π∑’Ë¡’§«“¡ “¡“√∂æ‘‡»…·≈–°≈ÿà¡∑’Ë¡’§«“¡μâÕß°“√

æ‘‡»… Õ’°∑—Èßª√–‡¥Áπ°“√¡’ à«π√à«¡¢Õß‡¥Á°·≈–‡¬“«™π„π°‘®°√√¡μà“ß Ê ∫∑∫“∑∑âÕß∂‘Ëπ

Õß§å°√‡Õ°™π ¿“§∏ÿ√°‘® ·≈–∫∑∫“∑ ◊ËÕ Õ“ “ ¡—§√„π°“√æ—≤π“‡¥Á°·≈–‡¬“«™π ‡ªìπμâπ

(°√¡°‘®°“√‡¥Á°·≈–‡¬“«™π, 2560)

¥—ßπ—Èπ°“√‡μ√’¬¡§«“¡æ√âÕ¡„Àâ°—∫‡¥Á°·≈–‡¬“«™π∑’Ë¡’§«“¡À≈“°À≈“¬„π∫√‘∫∑μà“ßÊ

°—π¢Õßª√–‡∑»§«√‰¥â√—∫°“√æ—≤π“Õ¬à“ß∑—Ë«∂÷ß´÷Ëß¡’§«“¡ ”§—≠Õ¬à“ß¬‘Ëß „π°“√π’È®÷ß¡’§«“¡

®”‡ªìπ∑’Ë®–μâÕß¡’°“√»÷°…“«‘®—¬‡æ◊ËÕÀ“¢âÕ¡Ÿ≈·≈–§«“¡√Ÿâ π—∫ πÿπ°“√°”Àπ¥π‚¬∫“¬·≈–°“√

ªØ‘∫—μ‘„Àâ·°àÀπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕß∑—Èß¿“§√—∞·≈–¿“§ª√–™“ —ß§¡ ‡æ◊ËÕ„Àâ¡’°“√∑”ß“π‡™‘ß√ÿ°

∫π∞“πÕß§å§«“¡√Ÿâ∑’Ë¡“®“°°“√«‘®—¬„π°“√°”Àπ¥∑‘»∑“ß·≈–º≈≈—æ∏å„Àâ‡ªìπ∑’Ëª√–®—°…å

°“√«‘‡§√“–Àåß“π«‘®—¬Õ¬à“ß‡ªìπ√–∫∫®–∑”„Àâ‡ÀÁπ¿“æ¢Õßª√–‡¥Áπªí≠À“∑’Ë‡°‘¥¢÷Èπ°—∫‡¥Á°·≈–

‡¬“«™π„π¥â“πμà“ß Ê √«¡∑—Èß‰¥â¡ÿ¡¡Õß„πª√–‡¥Áπ°“√«‘‡§√“–Àå ¢âÕ§‘¥‡ÀÁπ·≈–¢âÕ‡ πÕ·π–

∑’Ëßà“¬μàÕ°“√π”‰ª„™âª√–‚¬™πå μ≈Õ¥®π‡ªìπæ◊Èπ∞“π ”À√—∫°“√°”Àπ¥π‚¬∫“¬ ¡“μ√°“√

‚§√ß°“√ À√◊Õ°“√¥”‡π‘π°“√„¥ Ê ∑’Ë‡°’Ë¬«¢âÕß°—∫‡¥Á°·≈–‡¬“«™π„π·μà≈–¥â“π √«¡∑—Èß®–‰¥â
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æ∫™àÕß«à“ß¢Õßß“π«‘®—¬ (research gaps) ®÷ß‡ªìπ∑’Ë¡“¢Õß°“√ —ß‡§√“–Àåß“π«‘®—¬∑’Ë‡°’Ë¬«°—∫

‡¥Á°·≈–‡¬“«™π„πª√–‡∑»‰∑¬„πß“π«‘®—¬π’È

«—μ∂ÿª√– ß§å°“√«‘®—¬

‡æ◊ËÕ»÷°…“™àÕß«à“ß°“√«‘®—¬ ™àÕß«à“ß∑“ßπ‚¬∫“¬ ·≈–®—¥∑”¢âÕ‡ πÕ·π– ”À√—∫°“√

«‘®—¬‡æ◊ËÕ°“√ àß‡ √‘¡æ—≤π“‡¥Á°·≈–‡¬“«™π„πª√–‡∑»‰∑¬

°√Õ∫·π«§‘¥°“√»÷°…“

°“√ —ß‡§√“–Àåß“π«‘®—¬∑’Ë‡°’Ë¬«°—∫‡¥Á°·≈–‡¬“«™π„πª√–‡∑»‰∑¬§√—Èßπ’È ¡’°√Õ∫°“√«‘®—¬

„π 2 ª√–‡¥ÁπÀ≈—°√à«¡°—π °≈à“«§◊Õ ·π«§‘¥Õπÿ —≠≠“«à“¥â«¬ ‘∑∏‘‡¥Á° ( ‘∑∏‘∑’Ë®–Õ¬Ÿà√Õ¥  ‘∑∏‘

∑’Ë®–‰¥â√—∫°“√æ—≤π“  ‘∑∏‘∑’Ë®–‰¥â√—∫°“√§ÿâ¡§√Õß ·≈– ‘∑∏‘∑’Ë®–¡’ à«π√à«¡°—∫ —ß§¡)

·≈–·π«§‘¥∑ƒ…Æ’√–∫∫π‘‡«»«‘∑¬“¢Õß Bronfenbrenner (‡¥Á°·≈–‡¬“«™π √–∫∫®ÿ≈¿“§

√–∫∫ªØ‘ —¡æ—π∏å √–∫∫¿“¬πÕ° √–∫∫¡À¿“§) °“√ —ß‡§√“–Àåß“π«‘®—¬¬—ß√«¡¡ÿ¡¡Õß¥â“π

°ÆÀ¡“¬ ‡™àπ æ√–√“™∫—≠≠—μ‘§ÿâ¡§√Õß‡¥Á°·≈–‡¬“«™π æ.». 2546  æ√–√“™∫—≠≠—μ‘ àß‡ √‘¡

°“√æ—≤π“‡¥Á°·≈–‡¬“«™π·Ààß™“μ‘ æ.». 2550 ·≈–æ√–√“™∫—≠≠—μ‘ àß‡ √‘¡°“√æ—≤π“‡¥Á°

·≈–‡¬“«™π·Ààß™“μ‘ (©∫—∫∑’Ë 2) æ.». 2560 ¡ÿ¡¡Õß¥â“π°“√ àß‡ √‘¡·≈–æ—≤π“»—°¬¿“æ

°“√§ÿâ¡§√Õß·≈–æ‘∑—°…å ‘∑∏‘Ï ·≈–°“√ àß‡ √‘¡ «— ¥‘°“√ ”À√—∫‡¥Á° ‡¬“«™π·≈–§√Õ∫§√—«

¥—ß· ¥ß„π¿“æ∑’Ë 1

¿“æ∑’Ë 1 °√Õ∫·π«§‘¥„π°“√ —ß‡§√“–Àåß“π«‘®—¬

°“√ àß‡ √‘¡·≈–
æ—≤π“»—°¬¿“æ

°“√§ÿâ¡§√Õß·≈–
æ‘∑—°…å ‘∑∏‘Ï

°“√ àß‡ √‘¡ «— ¥‘°“√

æ.√.∫. §ÿâ¡§√Õß‡¥Á°

æ.». 2546

æ.√.∫.  àß‡ √‘¡°“√æ—≤π“‡¥Á°·≈–‡¬“«™π·Ààß™“μ‘ æ.». 2550 ·≈–

æ.√.∫.  àß‡ √‘¡°“√æ—≤π“‡¥Á°·≈–‡¬“«™π·Ààß™“μ‘ (©∫—∫∑’Ë 2)

æ.». 2560
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«‘∏’¥”‡π‘π°“√«‘®—¬

°≈ÿà¡μ—«Õ¬à“ß„π°“√«‘®—¬ ª√–°Õ∫¥â«¬ 2 °≈ÿà¡ §◊Õ °≈ÿà¡μ—«Õ¬à“ß∑’Ë‡ªìπß“π«‘®—¬¥â“π

‡¥Á°·≈–‡¬“«™π ·≈–°≈ÿà¡μ—«Õ¬à“ß∑’Ë‡ªìπºŸâ∑√ß§ÿ≥«ÿ≤‘´÷Ëß„Àâ¢âÕ¡Ÿ≈ºà“π°“√ —¡¿“…≥å ‚¥¬

°≈ÿà¡μ—«Õ¬à“ß∑’Ë‡ªìπß“π«‘®—¬¥â“π‡¥Á°·≈–‡¬“«™π ¡’‡°≥±å°“√§—¥‡¢â“·≈–§—¥ÕÕ°∑’Ë™—¥‡®π

‡°≥±å°“√§—¥‡¢â“ ‰¥â·°à ß“π«‘®—¬‡™‘ßª√–®—°…å∑’Ë‡°’Ë¬«°—∫‡¥Á°·≈–‡¬“«™π „™â§” ”§—≠„π°“√

 ◊∫§âπ ‰¥â·°à ç‡¥Á°é ç‡¬“«™πé ç«—¬√ÿàπé ç‚√ß‡√’¬πé ç§√Õ∫§√—«é çπ—°‡√’¬πé çπ—°»÷°…“é

‡ªìπß“π«‘®—¬∑’Ë‰¥â√—∫∑ÿπ π—∫ πÿπ®“°·À≈àß∑ÿπ«‘®—¬ 3 ·À≈àß„π™à«ßªï æ.». 2555-2559 §◊Õ

 ”π—°ß“π°Õß∑ÿπ π—∫ πÿπ°“√«‘®—¬ ( °«.) °√¡°‘®°“√‡¥Á°·≈–‡¬“«™π (¥¬.) ·≈– ”π—°ß“π

°Õß∑ÿπ π—∫ πÿπ°“√‡ √‘¡ √â“ß ÿ¢¿“æ (   .)  à«π‡°≥±å§—¥ÕÕ° ‰¥â·°à ß“π«‘®—¬π—Èπ‡ªìπ

«‘∑¬“π‘æπ∏å√–¥—∫Õÿ¥¡»÷°…“ ∫∑§«“¡ª√‘∑—»πå ∫∑§«“¡‡™‘ß«‘‡§√“–Àå·≈– —ß‡§√“–Àåμà“ß Ê

 à«π°≈ÿà¡μ—«Õ¬à“ß∑’Ë‡ªìπºŸâ∑√ß§ÿ≥«ÿ≤‘„Àâ¢âÕ¡Ÿ≈ —¡¿“…≥å ‡ªìππ—°«‘®—¬ ºŸâªØ‘∫—μ‘ß“π ·≈–

π—°π‚¬∫“¬¥â“π‡¥Á°·≈–‡¬“«™π «ÿ≤‘°“√»÷°…“ Ÿß ÿ¥√–¥—∫ª√‘≠≠“‚∑¢÷Èπ‰ª ¡’ª√– ∫°“√≥å

∑’Ë‡°’Ë¬«¢âÕß°—∫°“√«‘®—¬¥â“π‡¥Á°·≈–‡¬“«™π μ—Èß·μà 10 ªï ∂÷ß 40 ªï

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬ ‰¥â·°à ·∫∫∫—π∑÷°≈—°…≥–∑—Ë«‰ª¢Õßß“π«‘®—¬ ·∫∫ª√–‡¡‘π

§ÿ≥¿“æß“π«‘®—¬ ·≈–·∫∫ —¡¿“…≥åºŸâ∑√ß§ÿ≥«ÿ≤‘ §≥–ºŸâ«‘®—¬‡ªìπºŸâæ—≤π“‡§√◊ËÕß¡◊Õ∑’Ë„™â„π

°“√«‘®—¬¢â“ßμâπ ·≈–∑”°“√μ√«® Õ∫§ÿ≥¿“æ¢Õß‡§√◊ËÕß¡◊Õ¥â«¬ºŸâ∑√ß§ÿ≥«ÿ≤‘

°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ ¡’«‘∏’°“√¥—ßπ’È 1. μ‘¥μàÕª√– “πß“π°—∫·À≈àß∑ÿπ·≈–∑”°“√

 ◊∫§âπß“π«‘®—¬®“°∞“π¢âÕ¡Ÿ≈ß“π«‘®—¬∑’Ë‰¥â√—∫∑ÿπ„π™à«ßªï æ.». 2555-2559 ¢Õß ”π—°ß“π

°Õß∑ÿπ π—∫ πÿπ°“√«‘®—¬ ( °«.) °√¡°‘®°“√‡¥Á°·≈–‡¬“«™π (¥¬.) ·≈– ”π—°ß“π°Õß∑ÿπ

 π—∫ πÿπ°“√‡ √‘¡ √â“ß ÿ¢¿“æ (   .) 2. ª√–™ÿ¡√–¥¡§«“¡§‘¥„π∑’¡«‘®—¬‡æ◊ËÕ°”Àπ¥‡°≥±å

„π°“√§—¥‡≈◊Õ° °“√·¬°·¬–ß“π«‘®—¬μ“¡À¡«¥À¡Ÿà·≈–ª√–‡¿∑ß“π«‘®—¬ 3. §—¥‡≈◊Õ°

®—¥ª√–‡¿∑ À¡«¥À¡Ÿàß“π«‘®—¬ ‚¥¬æ‘®“√≥“®“° (1) ™◊ËÕ‡√◊ËÕß·≈–∫∑§—¥¬àÕ (2) ‡π◊ÈÕÀ“ “√–

À√◊Õª√–‡¥Áπ«‘®—¬ (3) √Ÿª·∫∫°“√«‘®—¬ 4. æ—≤π“‡§√◊ËÕß¡◊Õ«‘®—¬ ‰¥â·°à ·∫∫∫—π∑÷°≈—°…≥–∑—Ë«‰ª

¢Õßß“π«‘®—¬ ·∫∫ª√–‡¡‘π§ÿ≥¿“æß“π«‘®—¬ 5.°”Àπ¥ª√–‡¥Áπ∑’Ë®–π”¡“ —ß‡§√“–Àå ®“°π—Èπ

ª√–™ÿ¡√–¥¡§«“¡§‘¥„π∑’¡«‘®—¬‡æ◊ËÕ«‘‡§√“–Àå·≈– —ß‡§√“–Àåº≈°“√«‘®—¬·≈–¢âÕ‡ πÕ·π–

¢Õßß“π«‘®—¬∑’Ë‡°’Ë¬«°—∫‡¥Á°·≈–‡¬“«™π„πª√–‡∑»‰∑¬ 6.  ”À√—∫°“√‡°Á∫¢âÕ¡Ÿ≈ —¡¿“…≥å

§≥–ºŸâ«‘®—¬μ‘¥μàÕºŸâ∑’Ë¡’§ÿ≥ ¡∫—μ‘‡ªìπºŸâ∑√ß§ÿ≥«ÿ≤‘∑”°“√ —¡¿“…≥å ®“°π—Èππ”º≈°“√ —¡¿“…≥å

¡“«‘‡§√“–Àå‡π◊ÈÕÀ“ ‡æ◊ËÕπ”‰ª«‘‡§√“–Àå™àÕß«à“ß„π°“√«‘®—¬·≈–®—¥∑”¢âÕ‡ πÕ·π–μàÕ‰ª

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‚¥¬°“√ —ß‡§√“–Àåß“π«‘®—¬¥â«¬«‘∏’ª√‘∑—»πå

·∫∫æ√√≥π“ (Narrative review)  (πß≈—°…≥å «‘√—™™—¬, 2542) ·≈–°“√«‘‡§√“–Àå‡π◊ÈÕÀ“
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º≈°“√»÷°…“

º≈°“√ —ß‡§√“–Àå·≈–«‘‡§√“–Àå™àÕß«à“ßß“π«‘®—¬ π‚¬∫“¬°“√«‘®—¬‡æ◊ËÕæ—≤π“‡¥Á°·≈–

‡¬“«™π„πª√–‡∑» ¥—ß· ¥ß„πμ“√“ß∑’Ë 1

μ“√“ß∑’Ë 1 °“√«‘‡§√“–Àå™àÕß«à“ß°“√«‘®—¬·≈–π‚¬∫“¬°“√«‘®—¬‡æ◊ËÕæ—≤π“‡¥Á°·≈–‡¬“«™π

„πª√–‡∑»

   ª√–‡¥Áπ   º≈°“√ —ß‡§√“–Àåß“π«‘®—¬                  °“√«‘‡§√“–Àå™àÕß«à“ß
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   ª√–‡¥Áπ   º≈°“√ —ß‡§√“–Àåß“π«‘®—¬                  °“√«‘‡§√“–Àå™àÕß«à“ß
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   ª√–‡¥Áπ   º≈°“√ —ß‡§√“–Àåß“π«‘®—¬                  °“√«‘‡§√“–Àå™àÕß«à“ß

 √ÿª·≈–¢âÕ‡ πÕ·π–

º≈°“√ —ß‡§√“–Àå¢âÕ§«“¡√Ÿâ‡°’Ë¬«°—∫‡¥Á°·≈–‡¬“«™π®“°ß“π«‘®—¬§√—Èßπ’È · ¥ß„Àâ‡ÀÁπ

∂÷ß™àÕß«à“ß∑’Ëπà“ π„® 6 ª√–‡¥Áπ ‰¥â·°à

1. ß“π«‘®—¬∑’Ë‡°’Ë¬«°—∫‡¥Á°·≈–‡¬“«™π„πª√–‡∑»‰∑¬∑’Ë¡’Õ¬Ÿàªí®®ÿ∫—π¬—ß‰¡à‡∑à“∑—π

‡Àμÿ°“√≥å‡ª≈’Ë¬π·ª≈ß —ß§¡∑’Ë¡’§«“¡‡ªìπæ≈«—μ Ÿß Õ’°∑—Èßº≈°“√«‘®—¬®”π«π‰¡àπâÕ¬¬—ßÕ¬Ÿà„π

≈—°…≥–°√–®—¥°√–®“¬¡’°“√»÷°…“´È”´âÕπ„π‡√◊ËÕß‡¥’¬«°—π À√◊Õ‡√◊ËÕß∑’Ë§≈â“¬§≈÷ß°—π ≈—°…≥–

ß“π«‘®—¬‡ªìπ‚§√ßß“π«‘®—¬‡¥’Ë¬«Ê®”π«π¡“° ∑—Èßπ’ÈÕ“®‡ªìπ‡æ√“–‚®∑¬å°“√«‘®—¬¢÷Èπ°—∫§«“¡

 π„®·≈–§«“¡‡™’Ë¬«™“≠¢ÕßºŸâ«‘®—¬ À√◊Õ§«“¡μâÕß°“√¢Õßæ◊Èπ∑’ËÕ¬à“ßÀπ÷ËßÕ¬à“ß„¥‡ªìπÀ≈—°

¡“°°«à“ß“π«‘®—¬‡æ◊ËÕ √â“ßº≈°√–∑∫‡™‘ßª√–®—°…å∑’Ëπ”‰ª Ÿà°“√¢—∫‡§≈◊ËÕπ·≈–„™âß“π‰¥â®√‘ß

2. ¢âÕ§«“¡√Ÿâ‡™‘ß≈÷°·≈–‡™‘ß√–∫∫∑’Ë°àÕ„Àâ‡°‘¥º≈°√–∑∫‡™‘ßπ‚¬∫“¬ °≈à“«§◊Õ ß“π

«‘®—¬∑’Ë‡°’Ë¬«°—∫‡¥Á°·≈–‡¬“«™π„πª√–‡∑»‰∑¬∑’Ë¡’Õ¬Ÿàªí®®ÿ∫—π¬—ß¢“¥ß“π«‘®—¬∑’Ë°àÕ„Àâ‡°‘¥¢âÕ§«“¡√Ÿâ

„π‡™‘ß√–∫∫ Õ—π®– àßº≈°√–∑∫„π√–¥—∫π‚¬∫“¬ √«¡‰ª∂÷ßß“π«‘®—¬∑’Ë¡’°“√ª√–‡¡‘πº≈π‚¬∫“¬

«à“μÕ∫‚®∑¬åÀ√◊Õ·°âªí≠À“∑’Ë¡’Õ¬Ÿà¡“°πâÕ¬‡æ’¬ß„¥ ·≈–ß“π«‘®—¬∑’Ë„Àâ¢âÕ§«“¡√Ÿâ‡™‘ß≈÷° · ¥ß∂÷ß

°“√ —ß‡§√“–Àå °“√‡™◊ËÕ¡‚¬ß„π≈—°…≥–Õß§å√«¡ ∑’Ë –∑âÕπ°“√ª√–¬ÿ°μå„™âß“π«‘®—¬„π‡™‘ßæ◊Èπ∑’Ë

‰¥â®√‘ß À√◊Õ¡ÿ¡¡Õß°“√„™âß“πÕ◊Ëπ Ê
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3. §«“¡√à«¡¡◊Õ√–À«à“ßπ—°«‘™“°“√·≈–π—°«‘®—¬„πæ◊Èπ∑’Ë °≈à“«§◊Õ ß“π«‘®—¬¥â“π‡¥Á°

·≈–‡¬“«™π„πª√–‡∑»‰∑¬∑’Ë¡’Õ¬Ÿàªí®®ÿ∫—π ¡’™àÕß«à“ß§◊Õ ¬—ß¢“¥°“√¡’ à«π√à«¡ À√◊Õ§«“¡√à«¡

¡◊Õ√–À«à“ßπ—°«‘®—¬∑’Ë‡ªìππ—°«‘™“°“√„π ∂“∫—π°“√»÷°…“ ·≈–π—°«‘®—¬∑’Ë‡ªìπºŸâªØ‘∫—μ‘ ºŸâ∑’Ë„™â

ß“π®√‘ß ∑”„Àâ°“√ß“π«‘®—¬∑’Ë‰¥â¢“¥¡ÿ¡¡Õß∑’Ë§√∫∂â«π√Õ∫¥â“π ∑—Èß¡ÿ¡¡Õßμ“¡À≈—°«‘™“°“√·≈–

¡ÿ¡¡Õß°“√„™âß“π®“°§π∑”ß“π®√‘ß

4. °“√»÷°…“°≈ÿà¡‡¥Á°·≈–‡¬“«™π„πæ◊Èπ∑’Ë‡¢â“∂÷ß¬“° °≈à“«§◊Õ ß“π«‘®—¬∑’Ë‡°’Ë¬«°—∫

‡¥Á°·≈–‡¬“«™π„πª√–‡∑»‰∑¬∑’Ë¡’Õ¬Ÿàªí®®ÿ∫—π ¡’™àÕß«à“ß§◊Õ ¬—ß¢“¥ß“π«‘®—¬„π°≈ÿà¡‡¥Á°·≈–

‡¬“«™π„πæ◊Èπ∑’Ë‡¢â“∂÷ß¬“° À√◊Õ ß“π«‘®—¬∑’Ë„Àâ¿“æ¢âÕ§«“¡√Ÿâ‡™‘ß≈÷°‡°’Ë¬«°—∫·π«∑“ß°“√ªØ‘∫—μ‘

°“√ª√–¬ÿ°μå„™âß“π„π°≈ÿà¡‡ªÑ“À¡“¬¥—ß°≈à“«

5. ß“π«‘®—¬∑’Ë¡ÿàßμÕ∫‚®∑¬å§«“¡∑â“∑“¬„À¡à Ê „πÕπ“§μ °≈à“«§◊Õ ß“π«‘®—¬∑’Ë‡°’Ë¬«

°—∫‡¥Á°·≈–‡¬“«™π„πª√–‡∑»‰∑¬∑’Ë¡’Õ¬Ÿàªí®®ÿ∫—π ¡’™àÕß«à“ß§◊Õ ¬—ß¢“¥ß“π«‘®—¬∑’ËμÕ∫‚®∑¬å

ª√–‡¥Áπ∑’Ë¡’·π«‚πâ¡«à“®–°àÕ„Àâ‡°‘¥º≈°√–∑∫μàÕ‡¥Á°·≈–‡¬“«™π„πÕπ“§μ ¢“¥ß“π«‘®—¬‡æ◊ËÕ

μÕ∫‚®∑¬å¥â“π°“√æ—≤π“‡¥Á°·≈–‡¬“«™π∑’Ë¡’§«“¡ Õ¥§≈âÕß°—∫°“√æ—≤π“∑“ß‡∑§‚π‚≈¬’

ªí®®ÿ∫—π À√◊Õß“π«‘®—¬∑’ËμÕ∫‚®∑¬å∑’Ë∑â“∑“¬ ‚®∑¬å«‘®—¬„À¡à Ê ‡°’Ë¬«°—∫ ¿“æ·«¥≈âÕ¡·≈–

ªí®®—¬∑’Ë àßº≈°√–∑∫μàÕ‡¥Á°·≈–‡¬“«™π

6. °“√æ—≤π“π—°«‘®—¬·≈–√–∫∫°“√ π—∫ πÿπ °≈à“«§◊Õ ß“π«‘®—¬∑’Ë‡°’Ë¬«°—∫‡¥Á°·≈–

‡¬“«™π„πª√–‡∑»‰∑¬∑’Ë¡’Õ¬Ÿàªí®®ÿ∫—π ¡’™àÕß«à“ß§◊Õ ¬—ß¢“¥°“√æ—≤π“π—°«‘®—¬·≈–√–∫∫°“√

 π—∫ πÿπ∑’Ë™—¥‡®π

™àÕß«à“ß¢Õßß“π«‘®—¬¢â“ßμâππ”¡“ Ÿà¢âÕ‡ πÕ·π–‡°’Ë¬«°—∫ß“π«‘®—¬¥â“π‡¥Á°·≈–‡¬“«™π

´÷Ëß·∫àß‡ªìπ 2 ª√–‡¥Áπ§◊Õ ¢âÕ‡ πÕ·π–‡™‘ßªØ‘∫—μ‘°“√ ·≈–§◊Õ ¢âÕ‡ πÕ·π–‡™‘ßπ‚¬∫“¬

 ”À√—∫°“√«‘®—¬¥â“π‡¥Á°·≈–‡¬“«™π ¥—ßπ’È

¢âÕ‡ πÕ·π–‡™‘ßªØ‘∫—μ‘°“√‡æ◊ËÕπ”‰ª Ÿàß“π«‘®—¬μÕ∫‚®∑¬å°“√æ—≤π“‡¥Á°·≈–‡¬“«™π

„Àâ‡ªìπ∑’Ëª√–®—°…å„π¥â“πª√– ‘∑∏‘¿“æ ª√– ‘∑∏‘º≈ ·≈–§«“¡§ÿâ¡§à“ ·≈–‡ªìπß“π«‘®—¬∑’Ëπ”‰ª Ÿà

°“√·°â ‰¢ªí≠À“‚¥¬μ√ß·≈–‡ÀÁπº≈°√–∑∫ (Impact) ‰¥â ‰¥â·°à

1. ¡“μ√°“√‡™‘ßªØ‘∫—μ‘°“√„π°“√°”Àπ¥ª√–‡¥Áπ°“√«‘®—¬À√◊Õ‚®∑¬å°“√«‘®—¬√–¥—∫

™“μ‘‡æ◊ËÕ°“√æ—≤π“‡¥Á°·≈–‡¬“«™π§«√§√Õ∫§≈ÿ¡°≈ÿà¡‡ªÑ“À¡“¬‡¥Á°·≈–‡¬“«™π∑’Ë°√–®“¬

„π∑ÿ°™à«ßÕ“¬ÿ ·≈–„Àâ§«“¡ ”§—≠°—∫°“√√“¬ß“π™à«ßÕ“¬ÿ¢Õß°≈ÿà¡‡ªÑ“À¡“¬∑’Ë»÷°…“¥â«¬

°“√«‘®—¬À√◊Õ‚®∑¬å°“√«‘®—¬∑’Ë‡°’Ë¬«°—∫‡¥Á°·≈–‡¬“«™π„π≈—°…≥–¢Õß‚ª√·°√¡°“√æ—≤π“‡¥Á°

·≈–‡¬“«™π À√◊Õ intervention μà“ßÊ  §«√¡’§«“¡‡¢â¡ß«¥„π°“√ÕÕ°·∫∫ß“π«‘®—¬ ·≈–

‡ªìπß“π«‘®—¬∑’Ë¡ÿàß„Àâ ‰¥âμâπ·∫∫∑’Ë –∑âÕπ¿“æ¢âÕ§«“¡√Ÿâ‡™‘ß≈÷°‡°’Ë¬«°—∫·π«∑“ß°“√ªØ‘∫—μ‘ ‡æ◊ËÕ

„Àâ “¡“√∂π”º≈°“√«‘®—¬¡“°”Àπ¥‡ªìπ·∫∫ªØ‘∫—μ‘∑’Ë¥’ À√◊Õ ¡“μ√∞“π°“√ªØ‘∫—μ‘∑’Ë¥’‰¥â

§«√‡æ‘Ë¡ª√–‡¥Áπ°“√μÕ∫‚®∑¬å∑’Ë∑—π ¡—¬ ‡∑à“∑—πμàÕ‡Àμÿ°“√≥å∑’Ë‡ª≈’Ë¬π·ª≈ß¢Õß —ß§¡
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μÕ∫ª√–‡¥Áπ§«“¡∑â“∑“¬„À¡àÊ À√◊ÕμÕ∫‚®∑¬å∑’ËÕ“®°àÕ„Àâ‡°‘¥º≈°√–∑∫μàÕ‡¥Á°·≈–‡¬“«™π

„πÕπ“§μ ‡™àπ °“√«‘®—¬º≈°√–∑∫‡∑§‚π‚≈¬’ªí®®ÿ∫—πμàÕ‡¥Á°·≈–‡¬“«™π„Àâ¡“°¢÷Èπ ·≈–§«√„Àâ

§«“¡ ”§—≠°—∫√–∫∫π‘‡«»¢Õß‡¥Á°∑’Ë‡ªìπ√–∫∫¡À¿“§ ‡πâπª√–‡¥Áππ‚¬∫“¬ §«“¡·μ°μà“ß

∑“ß«—≤π∏√√¡ °ÆÀ¡“¬∑’Ë‡°’Ë¬«¢âÕß°—∫‡¥Á°·≈–‡¬“«™π Õ—π®– àßº≈°√–∑∫μàÕ°“√æ—≤π“

‡¥Á°·≈–‡¬“«™π„π¿“æ√«¡

2. ¡“μ√°“√‡™‘ßªØ‘∫—μ‘°“√„π°“√ π—∫ πÿπß“π«‘®—¬∑’Ë¡’º≈°√–∑∫ Ÿß·≈–‡πâπ°“√

¡’ à«π√à«¡„π°“√æ—≤π“‡¥Á°·≈–‡¬“«™π ‡™àπ °“√«‘®—¬∑’Ë‡πâπ§«“¡√à«¡¡◊Õ‡™‘ß‡§√◊Õ¢à“¬ À√◊Õ

‡™‘ßæ◊Èπ∑’Ë (Area-Based Collaborative Research) Õ—π®–∑”„Àâß“π«‘®—¬¡’º≈≈—æ∏å∑’Ë¥’·≈–

¡’∑‘»∑“ß™—¥‡®π∑’Ë®–°àÕ„Àâ‡°‘¥°“√‡ª≈’Ë¬π·ª≈ß∑’Ë‡ÀÁπº≈‰¥â¡“°·≈–√«¥‡√Á« μ≈Õ¥®π∑”„Àâ°“√

„™âª√–‚¬™πå·≈–¢—∫‡§≈◊ËÕπß“π«‘®—¬¡’æ≈—ß·≈–‰¥â√—∫§«“¡√à«¡¡◊Õ®“°ºŸâ∑’Ë‡°’Ë¬«¢âÕß‡æ‘Ë¡

¡“°¢÷Èπ¥â«¬ °“√„Àâ§«“¡ ”§—≠°—∫ß“π«‘®—¬‡™‘ßº≈≈—æ∏å ∑’ËμÕ∫‚®∑¬å°“√„™âß“π®√‘ß

‡πâπ°√–∫«π°“√æ—≤π“ß“π«‘®—¬®“°°“√ªØ‘∫—μ‘„π°“√ àß‡ √‘¡·≈–æ—≤π“»—°¬¿“æ‡¥Á°·≈–

‡¬“«™π °“√§ÿâ¡§√Õß·≈–æ‘∑—°…å ‘∑∏‘¢Õß‡¥Á°·≈–‡¬“«™π  ·≈–°“√ àß‡ √‘¡ «— ¥‘°“√¢Õß‡¥Á°

·≈–‡¬“«™π πÕ°®“°π’È§«√¡’°“√ π—∫ πÿπ°“√«‘®—¬∑’Ë¡ÿàßμ—«‡¥Á°·≈–‡¬“«™π √à«¡°—∫√–∫∫

π‘‡«»¢Õßæ«°‡¢“ ‚¥¬Õ“®‡ªìπ°“√«‘®—¬∑’Ë„™â§√Õ∫§√—«‡ªìπ∞“π ‚√ß‡√’¬π‡ªìπ∞“π ¡À“«‘∑¬“≈—¬

‡ªìπ∞“π ™ÿ¡™π‡ªìπ∞“π À√◊Õ‡∑§‚π‚≈¬’ ·≈–·Õªæ≈‘‡§™—π‡ªìπ∞“π„Àâ‡æ‘Ë¡¡“°¢÷Èπ  ÿ¥∑â“¬§«√

„Àâ§«“¡ ”§—≠°—∫°“√ªÑÕß°—π·≈–·°â ‰¢ªí≠À“„π‡¥Á°·≈–‡¬“«™π ‚¥¬‡πâπ°“√·°âªí≠À“∑’Ë

μ—«‡¥Á°·≈–‡¬“«™π √«¡∑—Èß°“√ àß‡ √‘¡√–∫∫π‘‡«»¢Õß‡¥Á°·≈–‡¬“«™π‡æ◊ËÕ≈¥ªí®®—¬‡ ’Ë¬ß

‡æ‘Ë¡ªí®®—¬ª°ªÑÕß ·≈–§«√§”π÷ß∂÷ß°“√®—¥∑”„π ¿“æ·«¥≈âÕ¡®√‘ß∑’Ë‡°‘¥¢÷Èπ ‡™àπ ∑’Ë∫â“πÀ√◊Õ

‚√ß‡√’¬π ‡æ◊ËÕ„Àâ ‰¥âº≈≈—æ∏å∑’Ë¥’ ¡ÿàß‡πâπ°“√‡ª≈’Ë¬π·ª≈ß„Àâ™’«‘μ¥’¢÷Èπ ·≈–ªÑÕß°—πº≈°√–∑∫

∑’Ë‰¡à¥’√à«¡¥â«¬

3. ¡“μ√°“√‡™‘ßªØ‘∫—μ‘°“√„π°“√°”Àπ¥¡“μ√∞“π¥â“π°“√«‘®—¬‡æ◊ËÕ°“√æ—≤π“‡¥Á°

·≈–‡¬“«™π ¥â«¬°“√„Àâ§«“¡ ”§—≠°—∫¡“μ√∞“π¥â“π°“√«‘®—¬ °“√¡’¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å

 π—∫ πÿπº≈°“√»÷°…“ §«“¡‡§√àß§√—¥„π°“√ÕÕ°·∫∫°“√«‘®—¬·≈–°“√¥”‡π‘π°“√«‘®—¬μ“¡

°√–∫«π°“√«‘®—¬μ“¡«‘∏’∑“ß«‘∑¬“»“ μ√å∑’Ëπà“‡™◊ËÕ∂◊Õ °“√π”‡ πÕº≈ß“π«‘®—¬μàÕ “∏“√≥–

À√◊ÕºŸâ∑’Ë¡’ à«π‰¥â à«π‡ ’¬ √«¡∑—Èß°“√π”‡ πÕ√“¬ß“π«‘®—¬©∫—∫ ¡∫Ÿ√≥å ‚¥¬‡©æ“–„πß“π«‘®—¬

·≈–æ—≤π“μâπ·∫∫À√◊Õ¡“μ√∞“π°“√ªØ‘∫—μ‘°“√ ∑’Ëπ”‰ª Ÿà·∫∫ªØ‘∫—μ‘∑’Ë¥’ (Best Practices)

„π‡¥Á°·≈–‡¬“«™π  ¥â«¬°“√°”Àπ¥¡“μ√∞“π¥â“π°“√«‘®—¬®–∑”„Àâ ‰¥âº≈ß“π«‘®—¬∑’Ë ¡’§ÿ≥¿“æ

 “¡“√∂ª√–¬ÿ°μå„™â ‰¥â®√‘ß ‚¥¬ “¡“√∂π”º≈°“√«‘®—¬‰ª„™âÕ¬à“ß·æ√àÀ≈“¬·≈–∑”„Àâ‡°‘¥

º≈≈—æ∏åμ“¡μâÕß°“√‰¥âÕ¬à“ßμàÕ‡π◊ËÕß
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¢âÕ‡ πÕ·π–‡™‘ßπ‚¬∫“¬ °“√ —ß‡§√“–Àåß“π«‘®—¬§√—Èßπ’È π”¡“ Ÿà¢âÕ‡ πÕ·π– ”À√—∫

‡™‘ßπ‚¬∫“¬°“√«‘®—¬∑’Ë‡°’Ë¬«¢âÕß°—∫‡¥Á°·≈–‡¬“«™π¢Õßª√–‡∑»‰∑¬ ”À√—∫Àπà«¬ß“π¢Õß√—∞

‡™àπ °√¡°‘®°“√‡¥Á°·≈–‡¬“«™π °√–∑√«ß°“√æ—≤π“ —ß§¡·≈–§«“¡¡—Ëπ§ß¢Õß¡πÿ…¬å

μ≈Õ¥®πÀπà«¬ß“π¢Õß√—∞Õ◊ËπÊ ´÷Ëß¡’¿“√°‘®„π°“√°”Àπ¥π‚¬∫“¬·≈–¡“μ√∞“π°“√«‘®—¬·≈–

æ—≤π“ °“√°”°—∫¥Ÿ·≈·≈–μ‘¥μ“¡ª√–‡¡‘πº≈ °“√ àß‡ √‘¡ π—∫ πÿπ„π‡™‘ß«‘™“°“√·≈–°“√

ªØ‘∫—μ‘„π¡‘μ‘æ◊Èπ∑’Ë °“√∑”ß“πÕ¬à“ß‡ªìπÕß§å√«¡‚¥¬¬÷¥‡¥Á°‡ªìπ»Ÿπ¬å°≈“ßÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

π‚¬∫“¬°“√«‘®—¬‡æ◊ËÕæ—≤π“‡¥Á°·≈–‡¬“«™π¢Õßª√–‡∑» §«√®–

1. ¡’∑‘»∑“ß·≈–°≈‰°∑’Ë‡™◊ËÕ¡‚¬ß Ÿà°“√¢—∫‡§≈◊ËÕπ·≈–°“√„™âª√–‚¬™πåß“π«‘®—¬

„π°“√æ—≤π“‡¥Á°·≈–‡¬“«™π ‚¥¬°“√°”Àπ¥∑‘»∑“ß¥â“ππ‚¬∫“¬ß“π«‘®—¬·≈–°≈‰°∑’Ë‡™◊ËÕ¡

§«“¡‡™◊ËÕ¡‚¬ß¢Õßß“π«‘®—¬„π·μà≈–‡√◊ËÕß‰ª Ÿà°“√„™âª√–‚¬™πå À√◊Õ°“√π”‰ªªØ‘∫—μ‘‰¥â®√‘ß ‚¥¬

Õ“®°”Àπ¥‡ªìπ·ºπß“π·≈–‚§√ß°“√ Ì“§—≠ (Flagship Program) ¡’·π«∑“ß°“√æ—≤π“

μàÕ¬Õ¥ ¡’°“√°Ì“Àπ¥æ◊Èπ∑’Ë‡ªÑ“À¡“¬ ·≈–ª√–‡¥Áπæ—≤π“‡™‘ß∫Ÿ√≥“°“√∑’Ë Ì“§—≠√–¬– —Èπ·≈–

√–¬–°≈“ß ‡πâπß“π«‘®—¬„π≈—°…≥–™ÿ¥‚§√ß°“√«‘®—¬ (Research Program) ß“π«‘®—¬·∫∫

 À “¢“«‘™“™’æ√à«¡°—π (Multidisciplinary Research) „Àâ¡“°¢÷Èπ ‡æ◊ËÕ„Àâ‡°‘¥°√–∫«π

°“√‡√’¬π√Ÿâ∑’ËμÕ∫‚®∑¬å„π‡√◊ËÕß‡¥’¬«°—π‰¥âÀ≈“°À≈“¬¡‘μ‘ ‰¥â¿“æ¢âÕ§«“¡√Ÿâ„π°“√æ—≤π“‡¥Á°

·≈–‡¬“«™πÕ¬à“ß§√∫«ß®√ ·≈–π”‰ª Ÿà°“√„™âª√–‚¬™πå·≈–°“√¢—∫‡§≈◊ËÕπß“π«‘®—¬‡æ◊ËÕ∑”„Àâ

°“√æ—≤π“‡¥Á°·≈–‡¬“«™π‡°‘¥º≈ —¡ƒ∑∏‘Ï·≈– Õ¥§≈âÕß°—∫‡ªÑ“À¡“¬√«¡¢Õßª√–‡∑»

2. „Àâ§«“¡ ”§—≠°—∫√–∫∫∫√‘À“√®—¥°“√«‘®—¬„π°“√æ—≤π“‡¥Á°·≈–‡¬“«™π∑’Ë¡’

ª√– ‘∑∏‘¿“æ ‡™àπ √–∫∫ “√ π‡∑»·≈–∞“π¢âÕ¡Ÿ≈«‘®—¬‡æ◊ËÕ°“√ ◊∫§âπ¢âÕ¡Ÿ≈‚§√ß°“√«‘®—¬∑’Ë

‡°’Ë¬«¢âÕß°—∫‡¥Á°·≈–‡¬“«™π∑’Ë¥”‡π‘π°“√‡ √Á®·≈â« ¢âÕ¡Ÿ≈π—°«‘®—¬À√◊ÕºŸâ‡™’Ë¬«™“≠¥â“π‡¥Á°·≈–

‡¬“«™π ·≈–¢âÕ¡Ÿ≈¥â“π°“√„™âª√–‚¬™πå®“°º≈ß“π«‘®—¬¥â“π‡¥Á°·≈–‡¬“«™π ‚¥¬√–∫∫ “√

 π‡∑»·≈–∞“π¢âÕ¡Ÿ≈«‘®—¬ ®–™à«¬„Àâ‡°‘¥°“√ ◊∫§âπ·≈–‡º¬·æ√à°“√„™âª√–‚¬™πå Ÿà “∏“√≥™π

Õ¬à“ß°«â“ß¢«“ßÕ—π®–∑”„Àâ‡°‘¥°“√ π—∫ πÿπ·≈–®—¥°“√ß“π«‘®—¬¥â“ππ’È„Àâ‡°‘¥ª√– ‘∑∏‘¿“æ

·≈–ª√– ‘∑∏‘º≈¬‘Ëß¢÷ÈπμàÕ‰ª

7 d 30 3/30/21, 1:30 PM122



123«“√ “√ ÿ∑∏‘ª√‘∑—»πå ªï∑’Ë 35 ©∫—∫∑’Ë 1 ¡°√“§¡ - ¡’π“§¡ 2564

∫√√≥“πÿ°√¡

°√¡°‘®°“√‡¥Á°·≈–‡¬“«™π. (2560). ·ºπ°≈¬ÿ∑∏å°√¡°‘®°“√‡¥Á°·≈–‡¬“«™π ©∫—∫∑’Ë 1 æ.».

2560-2564. °√ÿß‡∑æœ: °√–∑√«ßæ—≤π“ —ß§¡·≈–§«“¡¡—Ëπ§ß¢Õß¡πÿ…¬å.

°√¡°‘®°“√‡¥Á°·≈–‡¬“«™π. (2560). ·ºπæ—≤π“‡¥Á°·≈–‡¬“«™π·Ààß™“μ‘ ©∫—∫∑’Ë 2 æ.».

2560-2564. °√ÿß‡∑æœ: °√–∑√«ßæ—≤π“ —ß§¡·≈–§«“¡¡—Ëπ§ß¢Õß¡πÿ…¬å.

πß≈—°…≥å «‘√—™™—¬. (2542). °“√«‘‡§√“–ÀåÕ¿‘¡“π. °√ÿß‡∑æœ: §≥–§√ÿ»“ μ√å ®ÿÃ“≈ß°√≥å

¡À“«‘∑¬“≈—¬.

«‘®“√≥å æ“π‘™. (2557). °“√ √â“ß°“√‡√’¬π√Ÿâ Ÿà»μ«√√…∑’Ë 21 (æ‘¡æå§√—Èß∑’Ë 2). °√ÿß‡∑æœ:  ”π—°

æ‘¡æå®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.

Bronfenbrenner, U., & Morris, P. A. (1998). The ecology of developmental process.

In W. Damon & R. M. Lerner (Eds.), Handbook of child psychology, vol.

1: Theoretical models of human development (5th ed.). NY: John Wiley

and Sons.

Kay, K. (2010). 21st century skills: Why they matter, what they are, and how we get

there. In J. A. Ballanca, & R. Brandt (Eds.), 21st century skills: Rethinking

how students learn. Bloomington, IN: Solution Tree.

United Nations. (2018). The sustainable development goals. Retrieved 2019, 24

April, from https://www.un.org/sustainabledevelopment/sustainable-

development-goals/

7 d 30 3/30/21, 1:30 PM123



SUTHIPARITHAT JOURNAL Vol.35 No.1 January - March 2021124

ªí®®—¬°“√ ◊ËÕ “√°“√μ≈“¥∑’Ë àßº≈μàÕ°“√μ—¥ ‘π„®
‡≈◊Õ°∑’Ëæ—°¢π“¥‡≈Á°¢Õßπ—°∑àÕß‡∑’Ë¬«‰∑¬
„πÀ“¥‡®â“À≈“« ®—ßÀ«—¥®—π∑∫ÿ√’

MARKETING COMMUNICATION FACTORS
THAT AFFECT THE DECISION TO SELECT SMALL
ACCOMMODATIONS OF THE THAI TOURISTS
IN CHAOLAO BEACH, CHANTHABURI PROVINCE

Received: 14 December, 2020

Revised: 8 March, 2020

Accepted: 11 March, 2021

¿—≠π¿—  æƒ°…“°‘®*

Pannapat Pruksakit*

* Õ“®“√¬åª√–®”¿“§«‘™“∫√‘À“√∏ÿ√°‘® §≥–«‘∑¬“»“ μ√å·≈–»‘≈ª»“ μ√å ¡À“«‘∑¬“≈—¬∫Ÿ√æ“ «‘∑¬“‡¢μ®—π∑∫ÿ√’
*Lecturer, Business Administration, Faculty of Science and Arts, Burapha University, Chanthaburi
Campus

* E-mail: Pannapat@buu.ac.th

8 d 30 4/1/21, 3:13 PM124



125«“√ “√ ÿ∑∏‘ª√‘∑—»πå ªï∑’Ë 35 ©∫—∫∑’Ë 1 ¡°√“§¡ - ¡’π“§¡ 2564

∫∑§—¥¬àÕ

°“√«‘®—¬π’È¡’«—μ∂ÿª√– ß§å 1. ‡æ◊ËÕ»÷°…“ªí®®—¬ª√–™“°√»“ μ√å·≈–æƒμ‘°√√¡¢Õß

π—°∑àÕß‡∑’Ë¬« ≥ À“¥‡®â“À≈“« ®—ßÀ«—¥®—π∑∫ÿ√’ 2. ‡æ◊ËÕ»÷°…“Õß§åª√–°Õ∫ªí®®—¬°“√ ◊ËÕ “√°“√

μ≈“¥ àßº≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°∑’Ëæ—°·√¡¢π“¥‡≈Á°¢Õßπ—°∑àÕß‡∑’Ë¬«‰∑¬ ≥ À“¥‡®â“À≈“«

®—ßÀ«—¥®—π∑∫ÿ√’ ‚¥¬∑’Ë°“√«‘®—¬¡’ 2 √–¬–§◊Õ √–¬–∑’ËÀπ÷Ëß °“√«‘®—¬‡™‘ß§ÿ≥¿“æ „™â·∫∫ Õ∫∂“¡

·∫∫°÷Ëß‚§√ß √â“ß‡æ◊ËÕ Õ∫∂“¡°≈ÿà¡μ—«Õ¬à“ß ‰¥â·°à ºŸâª√–°Õ∫°“√∑’Ëæ—°·√¡¢π“¥‡≈Á°·≈–

π—°∑àÕß‡∑’Ë¬«Õ‘ √– √–¬–∑’Ë Õß§◊Õ °“√«‘®—¬‡™‘ßª√‘¡“≥ ‡°Á∫·∫∫ Õ∫∂“¡®”π«π 400 μ—«Õ¬à“ß

„π™à«ß‡¥◊Õπ°—π¬“¬π∂÷ßμÿ≈“§¡ ÷́Ëß„™â«‘∏’°“√«‘‡§√“–Àå‡™‘ßæ√√≥π“ ‰¥â·°à §à“‡©≈’Ë¬ √âÕ¬≈–

·≈–„™â«‘∏’°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫ º≈∑’Ë‰¥â®“°°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫°“√ ◊ËÕ “√°“√

μ≈“¥∑’Ë àßº≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°∑’Ëæ—°¢π“¥‡≈Á°¢Õßπ—°∑àÕß‡∑’Ë¬«‰∑¬„πÀ“¥‡®â“À≈“«¡’ 5 Õß§å

ª√–°Õ∫ §◊Õ  1) °“√‚¶…≥“ºà“π ◊ËÕÕÕπ‰≈πå 2) §ÿ≥¿“æ„π°“√„Àâ∫√‘°“√¢Õßæπ—ßß“π¢“¬

3) °“√ àß‡ √‘¡°“√μ≈“¥ 4) °“√μ≈“¥∑“ßμ√ß 5) °“√ª√–™“ —¡æ—π∏å μ“¡≈”¥—∫ ‚¥¬∑—Èß

5 Õß§åª√–°Õ∫√à«¡°—πÕ∏‘∫“¬§«“¡·ª√ª√«π‰¥â 65.187% ‡§√◊ËÕß¡◊Õ°“√ ◊ËÕ “√∑“ß°“√

μ≈“¥∑’Ë àßº≈μàÕπ—°∑àÕß‡∑’Ë¬«‰∑¬¡“°∑’Ë ÿ¥ §◊Õ °“√‚¶…≥“ºà“π ◊ËÕÕÕπ‰≈πå

§” ”§—≠: ªí®®—¬°“√ ◊ËÕ “√∑“ß°“√μ≈“¥ π—°∑àÕß‡∑’Ë¬«‰∑¬ ∑’Ëæ—°¢π“¥‡≈Á° À“¥‡®â“À≈“«

®—π∑∫ÿ√’

Abstract

The objectives of this research are 1) To study demographic and  behavior

of tourists in Chaolao beach, Chanthaburi Province 2) To study component of

marketing communication factors that effecting the selection of Accommodations

for the Thai tourists in Chaolao Beach, Chanthaburi province. The research has 2

phases are; first phase is qualitative research which semi strucutered questionairs

were used in this study in order to collect the data from entreprenures and tourists;

second phase is quantitative research with 400 of torist samples colleted data from

September to October, to determine the average and percentage. Then the factor

analysis method was applied. The result from component analysis shows that

marketing communication factors affact touristsû decision. There are 5 components

including 1) Online advertising 2) The quality of salespersonû service 3) Marketing
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promotion 4) Direct Marketing, and 5) Public relation, respectively. The variance of

components is 65.187%. The marketing communication factors which have highest

effect on Thai touristû decision is online advertising.

Keywords: Marketing Communications Factors, Thai Tourists, Small Accommodations,

Chaolao Beach, Chanthaburi

∫∑π”

‡¢μæ—≤π“°“√∑àÕß‡∑’Ë¬«Ωíòß∑–‡≈μ–«—πÕÕ° ª√–°Õ∫¥â«¬ ®—ßÀ«—¥™≈∫ÿ√’ √–¬Õß ®—π∑∫ÿ√’

·≈–μ√“¥ ¡’‡ªÑ“À¡“¬À≈—°„π°“√æ—≤π“‰ª Ÿà°“√∑àÕß‡∑’Ë¬«™“¬∑–‡≈ ´÷Ëß®—π∑∫ÿ√’‡ªìπ®—ßÀ«—¥∑’Ë¡’

·À≈àß∑àÕß‡∑’Ë¬«∑’ËÀ≈“°À≈“¬·≈–∂◊Õ‡ªìπÀπ÷Ëß„π®—ßÀ«—¥ 12 ‡¡◊ÕßμâÕßÀâ“¡æ≈“¥ ®“°¢âÕ¡Ÿ≈

 Ì“π—°ß“πª≈—¥°√–∑√«ß°“√∑àÕß‡∑’Ë¬«·≈–°’Ã“ ªï 2563 π—°∑àÕß‡∑’Ë¬«‡¥‘π∑“ß¡“‡∑’Ë¬«®—ßÀ«—¥

®—π∑∫ÿ√’ 1,421,555 §π ´÷Ëß·∫àß‡ªìππ—°∑àÕß‡∑’Ë¬«™“«‰∑¬ 1,408,356 §π·≈–π—°∑àÕß‡∑’Ë¬«™“«

μà“ß™“μ‘ 13,199 §π π—°∑àÕß‡∑’Ë¬« à«π„À≠à∑’Ë‡¥‘π∑“ß¡“®—ßÀ«—¥®—π∑∫ÿ√’π—Èπ‡ªìππ—°∑àÕß‡∑’Ë¬«

Õ‘ √–∑’Ë‡¥‘π∑“ß¡“‡∑’Ë¬«¥â«¬μπ‡Õß ‚¥¬π—°∑àÕß‡∑’Ë¬«™“«‰∑¬ √â“ß√“¬‰¥â„Àâ°—∫®—ßÀ«—¥®—π∑∫ÿ√’

4,319.98 ≈â“π∫“∑ ·≈–π—°∑àÕß‡∑’Ë¬«μà“ß™“μ‘ √â“ß√“¬‰¥â„Àâ°—∫®—ßÀ«—¥®—π∑∫ÿ√’ 90.69 ≈â“π∫“∑

 à«π¥â“π ∂“πæ—°·√¡¥â“π°“√∑àÕß‡∑’Ë¬«„π®—ßÀ«—¥®—π∑∫ÿ√’¡’®”π«π 319 ·Ààß ‚¥¬®”·π°

μ“¡¢π“¥ ∂“πª√–°Õ∫°“√¢π“¥‡≈Á°®”π«π 300 ·Ààß ·≈–¢π“¥°≈“ß®”π«π 19 ·Ààß

( ”π—°ß“π ∂‘μ‘·Ààß™“μ‘, 2560)

Õÿμ “À°√√¡°“√∑àÕß‡∑’Ë¬«∂◊Õ‡ªìπÀπ÷Ëß„πÕÿμ À°√√¡‡ “À≈—°¢Õß®—ßÀ«—¥®—π∑∫ÿ√’®“°

∑—ÈßÀ¡¥ 4 ‡ “À≈—° ‰¥â·°à °“√§â“™“¬·¥π °“√‡°…μ√ Õ—≠¡≥’ ·≈–°“√∑àÕß‡∑’Ë¬« ´÷Ëß‡ªìπ

Õÿμ À°√√¡Àπ÷Ëß∑’Ë √â“ß√“¬‰¥â„Àâ°—∫ºŸâª√–°Õ∫°“√„π®—ßÀ«—¥ ¥—ßπ—Èπ°“√∑àÕß‡∑’Ë¬«®÷ß‡ªìπ à«π

Àπ÷Ëß„π·ºπ¬ÿ∑∏»“ μ√å°“√æ—≤π“®—ßÀ«—¥®—π∑∫ÿ√’ ( ”π—°ß“π®—ßÀ«—¥®—π∑∫ÿ√’, 2563) Àπ÷Ëß„π

 ∂“π∑’Ë∑àÕß‡∑’Ë¬«∑’Ë¡’™◊ËÕ‡ ’¬ß¢Õß®—ßÀ«—¥®—π∑∫ÿ√’§◊Õ À“¥‡®â“À≈“«∑’Ë‰¥â√—∫§«“¡π‘¬¡„π°“√‰ª

æ—°ºàÕπμ“°Õ“°“»‡æ√“–¡’∑—Èß∑’Ëæ—° √â“πÕ“À“√∑–‡≈·≈– “∏“√≥Ÿª‚¿§æ√âÕ¡μàÕ°“√√Õß√—∫

π—°∑àÕß‡∑’Ë¬« ™à«ß‡«≈“∑’Ë‡À¡“– ”À√—∫°“√∑àÕß‡∑’Ë¬« (High season) §◊Õ ™à«ß‡¥◊Õπæƒ»®‘°“¬π

∂÷ß‡¥◊Õπæƒ…¿“§¡·≈–™à«ß∑’Ëπ—°∑àÕß‡∑’Ë¬«‰¡àπ‘¬¡¡“∑àÕß‡∑’Ë¬« (Low season) Õ¬Ÿà„π™à«ß‡¥◊Õπ

¡‘∂ÿπ“¬π∂÷ßμÿ≈“§¡ ¢ÕßÀ“¥‡®â“À≈“«

®“° ∂‘μ‘°“√ ”√«®®”π«πºŸâª√–°Õ∫°“√∑’Ëæ—°·√¡®—ßÀ«—¥®—π∑∫ÿ√’  ªï 2560 ∑’ËÀ“¥

‡®â“À≈“« ¡’®”π«π∏ÿ√°‘®æ—°·√¡Õ¬Ÿà 96 ·Ààß ®”π«πÀâÕßæ—°‡æ◊ËÕ°“√∑àÕß‡∑’Ë¬« 2,143 ÀâÕß

‚¥¬∏ÿ√°‘®∑’Ëæ—° à«π„À≠à‡ªìπ∏ÿ√°‘®¢π“¥‡≈Á°¡’®”π«πæπ—°ß“π‰¡à‡°‘π 30 §π ÷́Ëß≈—°…≥–∏ÿ√°‘®

∑’Ëæ—°·∫àßÕÕ°‡ªìπ 2 √Ÿª·∫∫ §◊Õ 1) ∑’Ëæ—°‡æ◊ËÕ°“√∑àÕß‡∑’Ë¬«‡ªìπ ∂“π∫√‘°“√∑’Ëæ—°™—Ë«§√“«

 ”À√—∫ºŸâ‡¥‘π∑“ß®“°μà“ß∂‘Ëπ®“°∂‘Ëπ∑’ËÕ¬ŸàÕ“»—¬ª√–®”„π®—ßÀ«—¥Àπ÷Ëß‰ª¬—ß ∂“π∑’Ë∑’ËÕ¬Ÿà„πÕ’°
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®—ßÀ«—¥Àπ÷Ëß™—Ë«§√“«·≈–¡’°“√§‘¥§à“∫√‘°“√‡ªìπ√“¬«—π 2) ∑’Ëæ—°‰¡à„™à‡æ◊ËÕ°“√∑àÕß‡∑’Ë¬« §◊Õ

 ∂“π∫√‘°“√∑’Ëæ—° ”À√—∫∫ÿ§§≈„π∑âÕß∂‘Ëπ À√◊Õ∫ÿ§§≈∑’Ë‡¢â“¡“‡æ◊ËÕ°“√»÷°…“À√◊Õ∑”ß“π ª√–°Õ∫

Õ“™’æ/À“√“¬‰¥â„π®—ßÀ«—¥π—Èπ ( ”π—°ß“π ∂‘μ‘·Ààß™“μ‘, 2560) ®“°√“¬ß“π √ÿª ∂“π°“√≥å

°“√∑àÕß‡∑’Ë¬« ªï 2563 æ∫«à“Õ—μ√“°“√‡¢â“æ—°¢Õßπ—°∑àÕß‡∑’Ë¬«„π®—ßÀ«—¥®—π∑∫ÿ√’≈¥≈ßÕ¬Ÿà∑’Ë√âÕ¬

≈– 42.78 ®“°ªï 2562 ( Ì“π—°ß“πª≈—¥°√–∑√«ß°“√∑àÕß‡∑’Ë¬«·≈–°’Ã“, 2563)  “‡Àμÿ®“°

 ∂“π°“√≥å°“√√–∫“¥¢Õß Covid-19  ¥—ßπ—Èπ∏ÿ√°‘®∑’Ëæ—°·√¡®”‡ªìπμâÕß„™â°“√ ◊ËÕ “√∑“ß°“√

μ≈“¥∑’Ë¡’ª√– ‘∑∏‘¿“æ‡æ◊ËÕ¥÷ß¥Ÿ¥·≈–‡™‘≠™«π°≈ÿà¡‡ªÑ“À¡“¬„Àâ°≈—∫¡“‡∑’Ë¬«À“¥‡®â“À≈“«‡¡◊ËÕ

 ∂“π°“√≥å°≈—∫¡“‡ªìπª°μ‘„Àâ ‰¥â‡√Á«∑’Ë ÿ¥‡æ◊ËÕ√—°…“°‘®°“√„ÀâÕ¬Ÿà√Õ¥

·π«§‘¥°“√ ◊ËÕ “√∑“ß°“√μ≈“¥‡ªìπ°≈¬ÿ∑∏å∑“ß°“√μ≈“¥∑’Ë‰¥â√—∫°“√¬Õ¡√—∫ ·≈–‡ªìπ

°≈¬ÿ∑∏å∑’Ë®–°√–μÿâπÀ√◊Õ¥÷ß¥Ÿ¥„Àâ°≈ÿà¡‡ªÑ“À¡“¬‡°‘¥§«“¡ π„®„π°“√¡“∑àÕß‡∑’Ë¬«À“¥‡®â“À≈“«

¡“°¢÷Èπ ‰¡à‡æ’¬ß·μà √â“ß°“√√—∫√Ÿâ‡°’Ë¬«°—∫·À≈àß∑àÕß‡∑’Ë¬«·μà¬—ß “¡“√∂ √â“ß¿“æ≈—°…≥å¢Õß

·À≈àß∑àÕß‡∑’Ë¬«‰¥â ‡™àπ °“√ ◊ËÕ “√ºà“π™àÕß∑“ß ◊ËÕ¡«≈™π  ◊ËÕÕÕπ‰≈πå ·≈– ◊ËÕ∫ÿ§§≈ ‡ªìπμâπ

(∑«’æ√ π“§“,  ‘∑∏‘™—¬ æ√À¡ ÿ«√√≥, ‡ √’ «ß…å¡≥±“, ·≈–∏“¥“°√ ∏π“¿—∑√°ÿ≈, 2560) ∫∑§«“¡

¢Õß»‘√– »√’‚¬∑‘π (2561) „πÀ—«¢âÕ‡§√◊ËÕß¡◊Õ°“√ ◊ËÕ “√°“√μ≈“¥‡æ◊ËÕ°“√ √â“ß·∫√π¥åÕß§å°√

√–∫ÿª√–‚¬™πå¢Õß°“√ ◊ËÕ “√∑“ß°“√μ≈“¥ “¡“√∂„™â‡æ◊ËÕ‡æ‘Ë¡§«“¡ “¡“√∂„π°“√·¢àß¢—π

¢ÕßÕß§å°√ °“√«“ß·ºπ°“√ ◊ËÕ “√°“√μ≈“¥®”‡ªìπμâÕß„Àâ§«“¡ ”§—≠°—∫ºŸâ∫√‘‚¿§°≈ÿà¡

‡ªÑ“À¡“¬‡ªìπÀ≈—° ‡æ◊ËÕ„ÀâºŸâ∫√‘‚¿§°≈ÿà¡‡ªÑ“À¡“¬‡°‘¥æƒμ‘°√√¡°“√´◊ÈÕ ‘π§â“·≈–∫√‘°“√¢Õß

Õß§å°√ ¥—ßπ—Èπ°“√«“ß·ºπ‡π◊ÈÕÀ“°“√ ◊ËÕ “√ ™àÕß∑“ß°“√ ◊ËÕ “√ ·≈–™à«ß‡«≈“°“√ ◊ËÕ “√„Àâ

‡À¡“– ¡ ®÷ß‡ªìπ ‘Ëß ”§—≠

®“°¢âÕ¡Ÿ≈¢â“ßμâπ· ¥ß„Àâ‡ÀÁπ«à“À“¥‡®â“À≈“«‡ªìπ ∂“π∑’Ë∑àÕß‡∑’Ë¬«∑’Ë ”§—≠¢Õß

®—ßÀ«—¥®—π∑∫ÿ√’ ´÷Ëß √â“ß√“¬‰¥â„Àâ°—∫Õÿμ “À°√√¡°“√∑àÕß‡∑’Ë¬« ‚¥¬‡©æ“–∏ÿ√°‘®∑’Ëæ—°·√¡

¢π“¥‡≈Á°´÷Ëß‡ªìπª√–‡¿∑∑’Ëæ—° à«π„À≠à¢ÕßÀ“¥‡®â“À≈“« „πªí®®ÿ∫—π∏ÿ√°‘®∑’Ëæ—°·√¡¢π“¥‡≈Á°

ª√– ∫ªí≠À“‡°’Ë¬«°—∫®”π«ππ—°∑àÕß‡∑’Ë¬«∑’Ë‡¢â“æ—°„π™à«ß Low season ‡ªìπ√–¬–‡«≈“ 5 ‡¥◊Õπ

μàÕªï Õ’°∑—Èßªí≠À“°“√·æ√à¢Õß‚√§√–∫“¥‰«√— ‚§‚√π“ “¬æ—π∏ÿå„À¡à (COVID-19) ‰¥â àßº≈

°√–∑∫∑“ß≈∫μàÕ√–∫∫«‘ “À°‘®¢π“¥°≈“ß·≈–¢π“¥¬àÕ¡¢Õß‰∑¬ °“√øóôπμ—«¢Õß¿“§∏ÿ√°‘®

μà“ß Ê (»—°¥‘Ï¥“ »‘√‘¿—∑√‚ ¿≥, 2563) ®÷ß¡’§«“¡®”‡ªìπ∑’ËμâÕß‰¥â√—∫§«“¡™à«¬‡À≈◊Õ‡æ◊ËÕ‡æ‘Ë¡

Õ—μ√“°“√‡¢â“æ—°·√¡„π∫√‘‡«≥À“¥‡®â“À≈“«¢Õßπ—°∑àÕß‡∑’Ë¬«Õ‘ √– πÕ°®“°π’È¢âÕ¡Ÿ≈°“√

 ”√«®ªí®®—¬∑’Ë ‡ªìπªí≠À“·≈–Õÿª √√§¢Õß ∂“πª√–°Õ∫°“√∑’Ëæ—°·√¡∑—Ë«ª√–‡∑»

¢Õß ”π—°ß“π ∂‘μ‘·Ààß™“μ‘ ªï 2561 §◊Õ °“√¢“¥°“√ª√–™“ —¡æ—π∏å °“√»÷°…“ªí®®—¬°“√

 ◊ËÕ “√∑“ß°“√μ≈“¥∑’Ë àßº≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°∑’Ëæ—°‡æ◊ËÕ°“√∑àÕß‡∑’Ë¬«À“¥‡®â“À≈“«¢Õß

π—°∑àÕß‡∑’Ë¬«‰∑¬®÷ß¡’§«“¡ ”§—≠ ‚¥¬°“√«‘®—¬π’È ”√«®„π™à«ß‡¥◊Õπ°—π¬“¬π∂÷ßμÿ≈“§¡ ªï 2563

´÷ËßÕ¬Ÿà„π™à«ß™à«ß‡ΩÑ“√–«—ß ∂“π°“√≥å°“√·æ√à√æ∫“¥ Covid-19 °≈ÿà¡‡ªÑ“À¡“¬§◊Õπ—°∑àÕß

‡∑’Ë¬«Õ‘ √–™“«‰∑¬∑’Ë®—¥°“√∑àÕß‡∑’Ë¬«¥â«¬μ—«‡Õß
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«—μ∂ÿª√– ß§å°“√«‘®—¬

1. ‡æ◊ËÕ»÷°…“ªí®®—¬ª√–™“°√»“ μ√å·≈–æƒμ‘°√√¡¢Õßπ—°∑àÕß‡∑’Ë¬« ≥ À“¥‡®â“À≈“«

®—ßÀ«—¥®—π∑∫ÿ√’

2. ‡æ◊ËÕ»÷°…“Õß§åª√–°Õ∫·≈–ªí®®—¬°“√ ◊ËÕ “√°“√μ≈“¥ àßº≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°

∑’Ëæ—°·√¡¢π“¥‡≈Á°¢Õßπ—°∑àÕß‡∑’Ë¬«‰∑¬ ≥ À“¥‡®â“À≈“« ®—ßÀ«—¥®—π∑∫ÿ√’

 ¡¡μ‘∞“π¢Õßß“π«‘®—¬

1. ªí®®—¬°“√ ◊ËÕ “√∑“ß°“√μ≈“¥¥â“π‚¶…≥“¡’§«“¡ —¡æ—π∏å°—∫°“√μ—¥ ‘π„®‡≈◊Õ°

∑’Ëæ—°·√¡

2. ªí®®—¬°“√ ◊ËÕ “√∑“ß°“√μ≈“¥¥â“π°“√ª√–™“ —¡æ—π∏å¡’§«“¡ —¡æ—π∏å°—∫°“√

μ—¥ ‘π„®‡≈◊Õ°∑’Ëæ—°·√¡

3. ªí®®—¬°“√ ◊ËÕ “√∑“ß°“√μ≈“¥¥â“π°“√ àß‡ √‘¡°“√¢“¬¡’§«“¡ —¡æ—π∏å°—∫

°“√μ—¥ ‘π„®‡≈◊Õ°∑’Ëæ—°·√¡

4. ªí®®—¬°“√ ◊ËÕ “√∑“ß°“√μ≈“¥¥â“π°“√¢“¬‚¥¬∫ÿ§§≈¡’§«“¡ —¡æ—π∏å°—∫°“√μ—¥ ‘π

„®‡≈◊Õ°∑’Ëæ—°·√¡

5. ªí®®—¬°“√ ◊ËÕ “√∑“ß°“√μ≈“¥¥â“π°“√μ≈“¥∑“ßμ√ß¡’§«“¡ —¡æ—π∏å°—∫°“√μ—¥ ‘π

„®‡≈◊Õ°∑’Ëæ—°·√¡

·π«§‘¥·≈–«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß

°“√∑àÕß‡∑’Ë¬«‚¥¬Õß§å°“√ Àª√–™“™“μ‘‰¥â„Àâ§”®”°—¥§«“¡§”«à“ ç°“√∑àÕß‡∑’Ë¬«é

§◊Õ °“√‡¥‘π∑“ß‡æ◊ËÕ§«“¡∫—π‡∑‘ß√◊Ëπ‡√‘ß„® ‡¬’Ë¬¡≠“μ‘ À√◊ÕÀ“√◊Õ‰ª√à«¡ª√–™ÿ¡·μà¡‘„™à‡æ◊ËÕ°“√

ª√–°Õ∫Õ“™’æ‡ªìπÀ≈—°∞“πÀ√◊Õ‰¡àæ”π—°Õ¬Ÿà‡ªìπ°“√∞“«√ ®“°∑’Ëª√–™ÿ¡«à“¥â«¬°“√‡¥‘π∑“ß

·≈–∑àÕß‡∑’Ë¬«√–À«à“ßª√–‡∑» ≥ ª√–‡∑»Õ‘μ“≈’ æ.».2506 ( ”π—°ß“πæ—≤π“°“√∑àÕß‡∑’Ë¬«,

2546) ·≈–„Àâ§«“¡À¡“¬ ”À√—∫°“√∑àÕß‡∑’Ë¬«§◊Õ ºŸâ‡¥‘π∑“ßμâÕß‰¡à∂Ÿ°∫—ß§—∫„Àâ‡¥‘π∑“ß

Õ’°∑—Èß°“√‡¥‘π∑“ßπ—Èπ‡ªìπ°“√‡¥‘π∑“ß™—Ë«§√“« ‡æ◊ËÕ°“√ºàÕπ§≈“¬§«“¡‡§√’¬¥·≈–· «ßÀ“

ª√– ∫°“√≥å·ª≈°„À¡à

‚√ß·√¡ ®“°æ√–√“™∫—≠≠—μ‘ºŸâª√–°Õ∫°“√‚√ß·√¡ ªï æ.». 2547 ¡“μ√“ 4 ‰¥â„Àâ

§«“¡À¡“¬ ‚√ß·√¡ À¡“¬∂÷ß  ∂“π∑’Ëæ—°∑’Ë®—¥μ—Èß¢÷Èπ‚¥¬¡’«—μ∂ÿª√– ß§å„π∑“ß∏ÿ√°‘®‡æ◊ËÕ„Àâ

∫√‘°“√∑’Ëæ—°™—Ë«§√“« ”À√—∫§π ‡¥‘π∑“ßÀ√◊Õ∫ÿ§§≈Õ◊Ëπ„¥‚¥¬¡’§à“μÕ∫·∑π (∏“√’∑‘æ¬å ∑“°‘,

2549)  √ÿª§«“¡À¡“¬¢Õß‚√ß·√¡ À¡“¬∂÷ß  ∂“πª√–°Õ∫°“√∑’Ë‡πâπ„Àâ∫√‘°“√∑“ß¥â“π

ÀâÕßæ—°‡ªìπÀ≈—°‚¥¬¡’ ‘ËßÕ”π«¬§«“¡ –¥«°μà“ß Ê „Àâ∫√‘°“√ ‚¥¬¡’«—μ∂ÿª√– ß§å∑’Ë®–¡ÿàß„Àâ

ºŸâ„™â∫√‘°“√√Ÿâ ÷°∂÷ß§«“¡ª√–∑—∫„® ºàÕπ§≈“¬ ·≈–ª≈Õ¥¿—¬

8 d 30 4/1/21, 3:13 PM128



129«“√ “√ ÿ∑∏‘ª√‘∑—»πå ªï∑’Ë 35 ©∫—∫∑’Ë 1 ¡°√“§¡ - ¡’π“§¡ 2564

°‘®°“√„Àâ∫√‘°“√ (Service Sector) §√Õ∫§≈ÿ¡∂÷ß °“√»÷°…“ °“√ ÿ¢¿“æ °“√∫—π‡∑‘ß

°“√¢π àß °“√°àÕ √â“ß·≈–Õ —ßÀ“√‘¡∑√—æ¬å °“√‚√ß·√¡·≈–ÀÕæ—° °“√¿—μμ“§“√ °“√¢“¬Õ“À“√

°“√¢“¬ ‡§√◊ËÕß¥◊Ë¡¢Õß¿—μμ“§“√·≈–√â“πÕ“À“√ °“√„Àâ∫√‘°“√‡™à“ ‘Ëß∫—π‡∑‘ß·≈–°“√æ—°ºàÕπ

À¬àÕπ„® °“√„Àâ∫√‘°“√ à«π∫ÿ§§≈ ∫√‘°“√„π§√—«‡√◊Õπ ∫√‘°“√∑’Ë„Àâ°—∫∏ÿ√°‘® °“√ à́Õ¡·´¡

∑ÿ°™π‘¥·≈–°“√∑àÕß‡∑’Ë¬«·≈–∏ÿ√°‘®∑’Ë‡°’Ë¬«‡π◊ËÕß°—∫°“√∑àÕß‡∑’Ë¬« ‚¥¬°‘®°“√„Àâ∫√‘°“√∑’Ë¡’

®”π«π®â“ßß“π‰¡à‡°‘π 30 §π ®—¥Õ¬Ÿà„π«‘ “À°‘®¢π“¥¬àÕ¡·≈–°‘®°“√„Àâ∫√‘°“√∑’Ë¡’®”π«π

®â“ßß“πμ—Èß·μà 30 - 100 §π ®—¥Õ¬Ÿà„π«‘ “À°‘®¢π“¥°≈“ß (°√¡ √√æ“°√, 2553)

°“√ ◊ËÕ “√°“√μ≈“¥ §◊Õ °“√∂à“¬∑Õ¥¢âÕ¡Ÿ≈®“°ΩÉ“¬Àπ÷Ëß‰ª¬—ßÕ’°ΩÉ“¬Àπ÷Ëß ‚¥¬ΩÉ“¬

∑’Ë ‰¥â√—∫¢âÕ¡Ÿ≈‡¢â“„®§«“¡À¡“¬¢Õß¢âÕ¡Ÿ≈∑’Ë‰¥â√—∫ °“√ ◊ËÕ “√∑“ß°“√μ≈“¥‡ªìπ à«πÀπ÷Ëß¢Õß

 à«πª√– ¡∑“ß°“√μ≈“¥(Marketing Mix)  ´÷Ëßª√–°Õ∫¥â«¬º≈‘μ¿—≥±å √“§“ ™àÕß∑“ß°“√

®—¥®”Àπà“¬ ·≈–°“√ àß‡ √‘¡∑“ß°“√μ≈“¥ ( ÿ¥“æ√ °ÿ≥±≈∫ÿμ√, 2558, π. 252) °√–∫«π°“√

 ◊ËÕ “√ §◊Õ °“√ àßºà“π¢âÕ¡Ÿ≈ °“√·≈°‡ª≈’Ë¬π§«“¡§‘¥À√◊Õ‡ªìπ°√–∫«π°“√∑’Ë ÕßΩÉ“¬·∫àßªíπ

§«“¡À¡“¬„Àâ°—π·≈–°—π‰¥â∑√“∫ ‡æ◊ËÕ„Àâ‡°‘¥§«“¡‡¢â“„®μ√ß°—π„π‡√◊ËÕß„¥‡√◊ËÕßÀπ÷Ëß °√–∫«π°“√

 ◊ËÕ “√ª√–°Õ∫¥â«¬ §◊Õ 1) ºŸâ àß “√ 2)  “√ 3) ™àÕß∑“ß°“√ ◊ËÕ “√ 4) °“√∂Õ¥√À—  5) ºŸâ√—∫

 “√ ( ‘∑∏å ∏’√ √≥å, 2559, π. 2) ‡§√◊ËÕß¡◊Õ°“√ ◊ËÕ “√°“√μ≈“¥ª√–°Õ∫¥â«¬ 1.°“√‚¶…≥“

À¡“¬∂÷ß °“√ ◊ËÕ “√∑’Ë‰¡à„™à∫ÿ§§≈„π°“√π”‡ πÕ 2.°“√ª√–™“ —¡æ—π∏å À¡“¬∂÷ß °“√ √â“ß

§«“¡ —¡æ—π∏åÕ—π¥’°—∫ —ß§¡ ∑”„Àâ‡°‘¥¿“æ≈—°…≥å∑’Ë¥’ 3.°“√ àß‡ √‘¡°“√¢“¬ À¡“¬∂÷ß

‡§√◊ËÕß¡◊Õ™à«¬°√–μÿâπ°“√μ—¥ ‘π„®´◊ÈÕ„π√–¬–‡«≈“ —Èπ 4.°“√¢“¬‚¥¬∫ÿ§§≈ À¡“¬∂÷ß °“√π”

‡ πÕ ‘π§â“°—∫≈Ÿ°§â“·∫∫‡º™‘≠Àπâ“ 5. °“√μ≈“¥∑“ßμ√ß À¡“¬∂÷ß °“√μ‘¥μàÕ‚¥¬μ√ß°—∫

≈Ÿ°§â“∑’Ë‡ªìπ‡ªÑ“À¡“¬ (Kotler & Armstrong, 2018, p. 226) ®“°ß“π«‘®—¬¢Õß∏π‘ππÿ™

‡ß“√—ß…’·≈–¡—≈≈‘°“ º≈Õπ—πμå (2560) ‡√◊ËÕß‡§√◊ËÕß¡◊Õ°“√ ◊ËÕ “√°“√μ≈“¥°—∫°“√μ—¥ ‘π„®

∑àÕß‡∑’Ë¬«¿“¬„πª√–‡∑»¢Õßπ—°∑àÕß‡∑’Ë¬«„π‡¢μ°√ÿß‡∑æ¡À“π§√ æ∫«à“°“√‡ªî¥√—∫‚¶…≥“

°“√ª√–™“ —¡æ—π∏å °“√ àß‡ √‘¡°“√¢“¬ °“√¢“¬‚¥¬∫ÿ§§≈·≈–°“√μ≈“¥∑“ßμ√ß  àßº≈μàÕ°—∫

°“√μ—¥ ‘π„®∑àÕß‡∑’Ë¬«¿“¬„πª√–‡∑»¢Õßπ—°∑àÕß‡∑’Ë¬« ∑—Èßπ’ÈºŸâ»÷°…“°≈à“««à“§«√π” à«πª√–º ¡

∑—Èß 5 Õ¬à“ß¡“¥”‡π‘π°“√§«∫§Ÿà°—π ‡π◊ËÕß®“°Õß§åª√–°Õ∫·μà≈–μ—«¡’«—μ∂ÿª√– ß§å„π°“√‡¢â“∂÷ß

μà“ß°—π

·π«§‘¥‡°’Ë¬«°—∫æƒμ‘°√√¡ºŸâ∫√‘‚¿§

æƒμ‘°√√¡ºŸâ∫√‘‚¿§ §◊Õ °“√°√–∑”¢Õß∫ÿ§§≈∑’Ë‡°’Ë¬«¢âÕß°—∫°“√μ—¥ ‘π„®‡≈◊Õ° °“√ ◊́ÈÕ

°“√„™â·≈–°“√°”®—¥ à«π∑’Ë‡À≈◊Õ´÷Ëß°√–∫«π°“√°àÕπ°“√ ◊́ÈÕ‡ªìπ°√–∫«π°“√°àÕπμ—¥ ‘π„®¢Õß

ºŸâ∫√‘‚¿§∑’Ë‡°‘¥¢÷Èπ°àÕπ°“√´◊ÈÕ·≈–°“√„™â®√‘ß  ¥—ßπ—Èπ°√–∫«π°“√°“√μ—¥ ‘π„®¢ÕßºŸâ∫√‘‚¿§®÷ß¡’

4 ¢—ÈπμÕπ §◊Õ 1) °“√μ√–Àπ—°∂÷ß§«“¡μâÕß°“√ 2) °“√§âπÀ“¢âÕ¡Ÿ≈ 3) °“√ª√–‡¡‘π∑“ß‡≈◊Õ°

4) °“√μ—¥ ‘π„®‡≈◊Õ° °“√»÷°…“‡æ◊ËÕ∑”§«“¡‡¢â“„®‡°’Ë¬«°—∫æƒμ‘°√√¡°“√∫√‘‚¿§¡’§«“¡ ”§—≠

‡π◊ËÕß®“°®–∑”„Àâ∑√“∫«à“ºŸâ∫√‘‚¿§¡’°√–∫«π°“√μ—¥ ‘π„®´◊ÈÕ ‘π§â“À√◊Õ∫√‘°“√Õ¬à“ß‰√
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πÕ°®“°π—Èπ¬—ß∑”„Àâ∑√“∫«à“¡’ªí®®—¬„¥∫â“ß∑’Ë¡’Õ‘∑∏‘æ≈μàÕæƒμ‘°√√¡°“√∫√‘‚¿§¢Õß∫ÿ§§≈

(Solomon, 2009 Õâ“ß∂÷ß„π ™Ÿ™—¬  ¡‘∑∏‘‰°√, 2558, π. 6) ‡æ◊ËÕ∑√“∫∂÷ß°“√ ◊ËÕ “√°“√μ≈“¥

∑’Ë àßº≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°∑’Ëæ—°·√¡¢Õßπ—°∑àÕß‡∑’Ë¬«‰∑¬„πÀ“¥‡®â“À≈“« ®—ßÀ«—¥®—π∑∫ÿ√’

ºŸâ«‘®—¬®÷ßª√–¬ÿ°μå∑ƒ…Æ’æƒμ‘°√√¡ºŸâ∫√‘‚¿§¡“»÷°…“ À≈—ß®“°π—Èπ¢âÕ¡Ÿ≈∑’Ë‰¥â¡“ª√—∫°“√ ◊ËÕ “√

°“√μ≈“¥·∫∫∫Ÿ√≥“°“√„Àâ Õ¥§≈âÕßμàÕæƒμ‘°√√¡ºŸâ∫√‘‚¿§

«‘∏’¥”‡π‘π°“√«‘®—¬

ª√–™“°√·≈–°≈ÿà¡μ—«Õ¬à“ß ·∫àß‡ªìπ 2  à«π§◊Õ °≈ÿà¡μ—«Õ¬à“ß°“√«‘®—¬‡™‘ß§ÿ≥¿“æ

‰¥â·°à ºŸâª√–°Õ∫°“√∑’Ë‡ªìπ‡®â“¢Õß∑’Ëæ—°·√¡¢π“¥‡≈Á° ¡’æπ—°ß“π‰¡à‡°‘π 30 §π ´÷Ëß‡ªìπ ¡“™‘°

 ¡“§¡ºŸâª√–°Õ∫°“√°“√∑àÕß‡∑’Ë¬«À“¥‡®â“À≈“« ‡ªî¥°‘®°“√¡“¡“°°«à“ 10 ªï ®”π«π 3 √“¬

·≈–π—°∑àÕß‡∑’Ë¬« 5 √“¬ ‚¥¬‡≈◊Õ°π—°∑àÕß‡∑’Ë¬«Õ‘ √–∑’Ë‡¥‘π∑“ß¡“¥â«¬μ—«‡Õß π—°∑àÕß‡∑’Ë¬«

∑’Ë‡¥‘π∑“ß¡“‡ªìπ§√Õ∫§√—« π—°∑àÕß‡∑’Ë¬«∑’Ë‡¥‘π∑“ß¡“°—∫°≈ÿà¡‡æ◊ËÕπ·≈–π—°∑àÕß‡∑’Ë¬«∑’Ë¡“

§π‡¥’¬« °≈ÿà¡μ—«Õ¬à“ß°“√«‘®—¬‡™‘ßª√‘¡“≥§◊Õ π—°∑àÕß‡∑’Ë¬«Õ‘ √–™“«‰∑¬∑’Ë‡¥‘π∑“ß¡“∑àÕß‡∑’Ë¬«

·≈–æ—°·√¡∑’Ëæ—°¢π“¥‡≈Á°„πÀ“¥‡®â“À≈“« ®—ßÀ«—¥®—π∑∫ÿ√’ ‡π◊ËÕß®“°‰¡à∑√“∫®”π«πª√–™“°√

∑’Ë·πàπÕπ ®÷ß‡≈◊Õ°„™â°“√À“¢π“¥μ—«Õ¬à“ß®“° —¥ à«πª√–™“°√∑’Ë√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ 95%

·≈–§à“§«“¡§≈“¥‡§≈◊ËÕπ‰¡à‡°‘π 0.05 ¢Õß Cochran (2007) ®÷ß‰¥â¢π“¥μ—«Õ¬à“ß 385

μ—«Õ¬à“ß ‡æ◊ËÕªÑÕß°—π§«“¡§≈“¥‡§≈◊ËÕπ®“°°“√μÕ∫·∫∫ Õ∫∂“¡‰¡à∂Ÿ°μâÕß§√∫∂â«π

®÷ß°”Àπ¥°≈ÿà¡μ—«Õ¬à“ß‡æ‘Ë¡‡μ‘¡ √«¡‡ªìπ 400 μ—«Õ¬à“ß „™â«‘∏’°“√«‘®—¬‡™‘ß ”√«® °“√‡≈◊Õ°

°≈ÿà¡μ—«Õ¬à“ßª√–¬ÿ°μå„™â«‘∏’‰¡à∑√“∫§«“¡πà“®–‡ªìπ„™â«‘∏’°“√‡≈◊Õ°°≈ÿà¡μ—«Õ¬à“ß·∫∫‡®“–®ß

(Purposive Sampling) ‚¥¬‡°Á∫¢âÕ¡Ÿ≈π—°∑àÕß‡∑’Ë¬«„π™à«ß‡¥◊Õπ°—π¬“¬π∂÷ßμÿ≈“§¡´÷Ëß‡ªìπ™à«ß

∑’Ëπ—°∑àÕß‡∑’Ë¬«‰¡àπ‘¬¡¡“‡∑’Ë¬« (low season)

°“√¥”‡π‘π°“√«‘®—¬ ‡ªìπ°“√„™â«‘∏’«‘®—¬·∫∫º ¡ (Mixed - Methods Study) ‚¥¬„™â

°“√«‘®—¬‡™‘ß§ÿ≥¿“æ (Qualitative Research) ·≈–°“√«‘®—¬‡™‘ßª√‘¡“≥ (Quantitative Research)

ºŸâ«‘®—¬‰¥â¥”‡π‘π°“√«‘®—¬‡™‘ßª√‘¡“≥‡æ◊ËÕ √â“ß‡ªìπ¢âÕ¡Ÿ≈„π°“√ √â“ß·∫∫ Õ∫∂“¡‚¥¬ —¡¿“…≥å

ºŸâª√–°Õ∫°“√∑’Ëæ—°·√¡¢π“¥‡≈Á°·≈–π—°∑àÕß‡∑’Ë¬« ‚¥¬„™â«‘∏’°“√‡≈◊Õ°°≈ÿà¡μ—«Õ¬à“ß·∫∫≈Ÿ°‚´à

(Snowball sampling) ‚¥¬ºŸâª√–°Õ∫°“√‡ªìπºŸâ·π–π”π—°∑àÕß‡∑’Ë¬«‡æ◊ËÕ°“√ —¡¿“…≥å„Àâ

·≈–π—°∑àÕß‡∑’Ë¬«∑’Ë‡≈◊Õ°‰¡à„™àπ—°∑àÕß‡∑’Ë¬«°≈ÿà¡‡¥’¬«°—π ·≈–ª√–¬ÿ°μå„™â°“√ —¡¿“…≥å·∫∫°÷Ëß

‚§√ß √â“ß (Semi - Structured Interview)  ‡æ◊ËÕ¢âÕ¡Ÿ≈¡“ √â“ß·∫∫ Õ∫∂“¡

¢âÕ¡Ÿ≈®“°°“√ —¡¿“…≥å‰¥â∂Ÿ°®—¥·≈–‡√’¬∫‡√’¬ß‡ªìπ¢âÕ§”∂“¡‡æ◊ËÕ √â“ß·∫∫ ”√«®

‚¥¬„™â·∫∫ Õ∫∂“¡ (Survey Questionnaire) ®“°π—Èππ”‰ªμ√« Õ∫§«“¡‡∑’Ë¬ßμ√ß (validity)

‚¥¬«‘‡§√“–Àå¥—™π’§«“¡ Õ¥§≈âÕß (Index of item objective congruence: IOC) (æ‘»‘…∞

μ—≥±«≥‘ ·≈–æπ“ ®‘π¥“»√, 2561) ¢Õß·∫∫ Õ∫∂“¡®“°ºŸâ‡™’Ë¬«™“≠ 3 ∑à“π ‡°≥±å

°“√·ª≈§«“¡À¡“¬ §◊Õ §à“ IOC ¡“°°«à“ 0.50 À¡“¬§«“¡«à“ §”∂“¡π—Èπμ√ß«—μ∂ÿª√– ß§å
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¢Õß°“√«‘®—¬ §à“ IOC πâÕ¬°«à“ 0.50 À¡“¬§«“¡«à“§”∂“¡π—Èπ‰¡àμ√ß«—μ∂ÿª√– ß§å¢Õß°“√«‘®—¬

π”·∫∫ Õ∫∂“¡‰ª∑¥≈Õß„™â·≈–∑¥ Õ∫§«“¡‡™◊ËÕ¡—Ëπμ“¡ Ÿμ√ —¡ª√– ‘∑∏‘Ï·Õ≈ø“§√Õπ∫“§

‡∑à“°—∫ 0.902 ª√–°Õ∫¥â«¬μ—«·ª√∑—ÈßÀ¡¥ 17 μ—«·ª√

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ºŸâ«‘®—¬‰¥â∑”°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ÕÕ°‡ªìπ 2  à«π §◊Õ °“√«‘®—¬

‡™‘ß§ÿ≥¿“æ·≈–°“√«‘®—¬‡™‘ßª√‘¡“≥¥—ßπ’È  à«π∑’Ë 1 °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡™‘ß§ÿ≥¿“æ π”¢âÕ¡Ÿ≈

¡“®—¥√–‡∫’¬∫‚¥¬·∫àß¢âÕ¡Ÿ≈∑’Ë‰¥âμ“¡°≈ÿà¡μ—«Õ¬à“ßÕÕ°‡ªìπ 2 °≈ÿà¡ °“√‡μ√’¬¡¢âÕ¡Ÿ≈∑’Ë‰¥â®“°

°“√ —¡¿“…≥å¡“·¬° à«πª√–°Õ∫‡æ◊ËÕÀ“§ÿ≥ ¡∫—μ‘∑’ËμâÕß°“√‡ª√’¬∫‡∑’¬∫ ∫—π∑÷°¢âÕ¡Ÿ≈·≈–

 à«πª√–°Õ∫∑’Ë®–·¬°¢âÕ¡Ÿ≈™ÿ¥π—ÈπÊ‰«â ‡ª√’¬∫‡∑’¬∫§ÿ≥ ¡∫—μ‘¢Õß¢âÕ¡Ÿ≈∑—ÈßÀ¡¥μ“¡ª√–‡¥Áπ

À≈—°·≈–§«“¡ Õ¥§≈âÕß‚¥¬À“ª√–‡¥Áπ∑’Ë¡’≈—°…≥–√à«¡À√◊Õ¡’§«“¡ —¡æ—π∏å√–À«à“ß°—π

¢Õß¢âÕ¡Ÿ≈„π·μà≈–°≈ÿà¡μ—«Õ¬à“ß ·≈–  à«π∑’Ë 2 °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡™‘ßª√‘¡“≥ ∂‘μ‘‡™‘ßæ√√≥π“

‰¥â·°à §à“‡©≈’Ë¬ √âÕ¬≈– ‡æ◊ËÕÕ∏‘∫“¬¥â“πª√–™“°√»“ μ√å·≈–æƒμ‘°√√¡¢Õßπ—°∑àÕß‡∑’Ë¬« ·≈–

°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫ (Factor Analysis) ‚¥¬æ‘®“√≥“§à“ ∂‘μ‘ KMO (Kaiser-Meyer-

Olkin) ´÷Ëß§«√¡’§à“‡¢â“ Ÿà 1 ·≈–„™â§à“ Bartlettûs test of Sphericity ∑¥ Õ∫«à“μ—«·ª√

¡’§«“¡ —¡æ—π∏å°—πÀ√◊Õ‰¡à ∂â“æ∫«à“¡’π—¬ ”§—≠∑“ß ∂‘μ‘®–¬Õ¡√—∫ ¡¡μ‘∞“π H1 π—Èπ “¡“√∂

π”‰ª«‘‡§√“–ÀåÕß§åª√–°Õ∫‰¥â °“√À¡ÿπ·°πªí®®—¬ (Factor Rotation) ‡æ◊ËÕ„Àâ§à“ factor

loading ¢Õßμ—«·ª√ (Factor Loading ¡“°°«à“ 0.3) ( ÿ¿¡“  Õ—ß»ÿ‚™μ‘,  ¡∂«‘≈ «‘®‘μ«√√≥“

·≈–√—™π’°Ÿ≈ ¿‘≠‚≠¿“πÿ«—≤πå, 2552)

º≈°“√«‘®—¬·≈–Õ¿‘ª√“¬º≈

1. ¢âÕ¡Ÿ≈ª√–™“°√»“ μ√å·≈–æƒμ‘°√√¡¢Õßπ—°∑àÕß‡∑’Ë¬«

ºŸâμÕ∫·∫∫ Õ∫∂“¡ à«π„À≠à‡ªìπ‡æ»À≠‘ß ®”π«π 221 §π §‘¥‡ªìπ√âÕ¬≈– 55.3  à«π

„À≠àÕ“¬ÿ√–À«à“ß 20-30 ªï ®”π«π 160 §π §‘¥‡ªìπ√âÕ¬≈– 40 √Õß≈ß¡“‰¥â·°àÕ“¬ÿ 31-40 ªï

®”π«π 124 §π §‘¥‡ªìπ√âÕ¬≈– 31 Õ“™’æ à«π„À≠à¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡§◊Õ æπ—°ß“π

∫√‘…—∑‡Õ°™π ®”π«π 116 §π §‘¥‡ªìπ√âÕ¬≈– 29 √Õß≈ß¡“‰¥â·°à Õ“™’æ∏ÿ√°‘® à«πμ—« ®”π«π

103 §π §‘¥‡ªìπ√âÕ¬≈– 25.8 √“¬‰¥â‡©≈’Ë¬μàÕ‡¥◊Õπ¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡Õ¬Ÿà„π™à«ß 20,000-

30,000∫“∑ ®”π«π 109 §π §‘¥‡ªìπ√âÕ¬≈– 27.3 √Õß≈ß¡“‰¥â·°à 10,000- 20,000 ∫“∑

§‘¥‡ªìπ√âÕ¬≈– 23.5 ∂‘Ëπ∑’ËÕ¬ŸàÕ“»—¬¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡ à«π„À≠àÕ¬Ÿà„π¿“§μ–«—πÕÕ°

®”π«π 167 §‘¥‡ªìπ√âÕ¬≈– 41.8 √Õß≈ß¡“‰¥â·°à ¿“§°≈“ß ®”π«π 76 §‘¥‡ªìπ√âÕ¬≈– 19

¥â“π≈—°…≥–°“√‡¥‘π∑“ß¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡ à«π„À≠à‡¥‘π∑“ß¡“°—∫§√Õ∫§√—«

®”π«π 200 §π §‘¥‡ªìπ√âÕ¬≈– 50 √Õß≈ß¡“‰¥â·°à ‡æ◊ËÕπ ®”π«π 111 §π §‘¥‡ªìπ√âÕ¬≈–

27.8 ºŸâμÕ∫·∫∫ Õ∫∂“¡ à«π„À≠àæ—°§â“ß§◊πÀâÕßæ—°√–¥—∫√“§“ 1,000-2,000 ∫“∑/§◊π ®”π«π

184 §π §‘¥‡ªìπ√âÕ¬≈– 46 √Õß≈ß¡“‰¥â·°àÀâÕßæ—°√–¥—∫√“§“ 2,000-3,000 ∫“∑ ®”π«π

115 §π §‘¥‡ªìπ√âÕ¬≈– 28.8
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®“°°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈æ∫«à“π—°∑àÕß‡∑’Ë¬«‡ªìππ—°∑àÕß‡∑’Ë¬«∑’Ë‡¥‘π∑“ß¡“‡ªìπ§√Õ∫§√—«

∑”Õ“™’°æπ—°ß“π∫√‘…—∑‡Õ°™π √“¬‰¥âÕ¬Ÿà„π™à«ß 20,000-30,000 π—°∑àÕß‡∑’Ë¬« à«π„À≠à

∂‘ËπÕ“»—¬Õ¬Ÿà¿“§μ–«—πÕÕ°∑’Ë‡¥‘π∑“ß¡“‡∑’Ë¬«„π™à«ß Low Season √“§“ÀâÕß∑’Ë‡≈◊Õ°æ—°·√¡

Õ¬Ÿà√–À«à“ß 1,000-2,000 ∫“∑ ¥—ßπ—ÈπÀ“°‡≈◊Õ°°≈ÿà¡‡ªÑ“À¡“¬°“√ ◊ËÕ “√∑“ß°“√μ≈“¥„π

™à«ßπ’È§«√¡ÿàß‰ª∑’Ë°≈ÿà¡π—°∑àÕß‡∑’Ë¬«„π¿“§μ–«—πÕÕ°

2. º≈°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π

º≈°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫æ∫«à“ §à“ KMO (Kaiser-Meyer-Olkin) = 0.852

´÷Ëß¡“°°«à“ 0.50 ·≈–‡¢â“ Ÿà 1  · ¥ß«à“¢âÕ¡Ÿ≈‡À¡“– ¡°—∫°“√„™â°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫

§à“‰§ ·§«√å= 2522.411 §à“π—¬ ”§—≠∑“ß ∂‘μ‘

(p-value) =0.000 §à“Õß»“Õ‘ √– (df) = 136 ¥—ß· ¥ß„πμ“√“ß∑’Ë 1

μ“√“ß∑’Ë 1 §à“ KMO ·≈– Bartlettûs Test of Sphericity ¢Õßπ—°∑àÕß‡∑’Ë¬«∑’Ëæ—°·√¡∑’Ëæ—°

¢π“¥‡≈Á° ≥ À“¥‡®â“À≈“« ®—ßÀ«—¥®—π∑∫ÿ√’

Kaiser-Meyer-Olkin Measure of Sampling Adequacy .852

Bartlettûs Test of Sphericity Approx. Chi-Square 2522.411

df 136

Sig .000*

*¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05

º≈°“√À¡ÿπ·°πÕß§åª√–°Õ∫¥â«¬«‘∏’«“√‘·¡°´å  √ÿª®”π«πÕß§åª√–°Õ∫ªí®®—¬°“√

 ◊ËÕ “√∑“ß°“√μ≈“¥∑’Ë àßº≈μàÕ°“√μ—¥ ‘π„®„™â∫√‘°“√∏ÿ√°‘®∑’Ëæ—° (Factor Loading ¡“°°«à“ 0.3)

‰¥â®”π«π 5 Õß§åª√–°Õ∫ √«¡∑—ÈßÀ¡¥ 17 μ—«·ª√ ‚¥¬∑—ÈßÀ¡¥Õ∏‘∫“¬§«“¡·ª√ª√«π√«¡

¢Õßμ—«·ª√‰¥â √âÕ¬≈– 65.187 ‚¥¬·μà≈–Õß§åª√–°Õ∫¡’μ—«·ª√μà“ß Ê ¥—ß· ¥ß„πμ“√“ß∑’Ë 2
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μ“√“ß∑’Ë 2 º≈°“√À¡ÿπ·°πÕß§åª√–°Õ∫¥â«¬«‘∏’«“√‘·¡°´å¢Õßªí®®—¬°“√ ◊ËÕ “√∑“ß°“√μ≈“¥∑’Ë àß

º≈μàÕ°“√μ—¥ ‘π„®„™â∫√‘°“√∏ÿ√°‘®∑’Ëæ—°

                         ªí®®—¬                                       Component

1 2 3 4 5
1. °“√‚¶…≥“ºà“π‡§√◊ËÕß¡◊Õ ◊∫§âπ ‡™àπ google .806 .128 .208 .154 -.011
2. °“√‚¶…≥“ºà“π∑“ß ◊ËÕ‚´‡™’¬≈¡’‡¥’¬ ‡™àπ .693 .200 -.080 .040 .222
Facebook Instagram line
3. «’¥’‚Õ‚¶…≥“„π¬Ÿ∑Ÿª .663 -.237 .183 .161 .207
4. °“√„Àâ¢âÕ¡Ÿ≈∑’Ëæ—°ºà“π∑“ßμ—«·∑π°“√®—¥®”Àπà“¬∑“ß .653 .179 .343 .119 .103
°“√∑àÕß‡∑’Ë¬«ÕÕπ‰≈πå ‡™àπ Agoda.com Booking.com
5. æπ—°ß“π¢“¬¡’§«“¡√Ÿâ ‡°’Ë¬«°—∫∫√‘°“√·≈– .057 .860 .162 .030 .067
 ∂“π∑’Ë∑àÕß‡∑’Ë¬«
6. æπ—°ß“π¢“¬¡’∫ÿ§≈‘°¿“æ¥’ ¡’§«“¡ ÿ¿“æ ·≈– .116 .737 .097 .149 .244
‡ªìπ°—π‡Õß„π°“√„Àâ∫√‘°“√
7. æπ—°ß“π¢“¬„Àâ¢âÕ¡Ÿ≈‰¥âÕ¬à“ß√«¥‡√Á«·≈–∂Ÿ°μâÕß .114 .682 .385 -.005 .120
8. ¡’°‘®°√√¡ àß‡ √‘¡°“√¢“¬‡ªìπÀ¡Ÿà§≥– .056 .109 .795 .159 .171
9. ¡’ à«π≈¥§à“ÀâÕßæ—°¡Õ∫„Àâ°—∫≈Ÿ°§â“ .309 .335 .709 .016 .088
10.¡’ à«π≈¥°‘®°√√¡ ‡™àπ Õ“À“√  ª“ .188 .318 .631 .020 .243
À√◊Õ°‘®°√√¡Õ◊ËπÊ
11.¡’∫√‘°“√·®âß¢à“« “√ª√–®”‡¥◊Õπ·°à≈Ÿ°§â“ ‡™àπ -.055 .035 .047 .838 .139
 àß SMS ,E-mail, line
12.‰¥â√—∫¢âÕ¡Ÿ≈®“°·ºàπæ—∫μ“¡»Ÿπ¬å¢âÕ¡Ÿ≈°“√∑àÕß‡∑’Ë¬« .354 .143 -.023 .736 .149
13.°“√„Àâ¢âÕ¡Ÿ≈ºà“π‡«Á∫‰´¥åÀ√◊Õ∑“ß‚´‡™’¬≈¡’‡¥’¬ .469 .222 .201 .512 .115
¢Õß∑’Ëæ—°
14.°“√ÕÕ°∫Ÿ∏μ“¡ß“π∑àÕß‡∑’Ë¬«‰∑¬ .307 -.250 .385 .496 .036
15.°“√√’«‘«®“°ºŸâ¡’ª√– ∫°“√≥å„π°“√„™â∫√‘°“√ .116 .104 .113 .011 .854
16.°“√√’«‘«®“°§Õ¡¡‘«π‘μ’È‡«Á∫‰´μå ‡™àπ æ—π∑‘ª (pantip) .087 .168 .161 .168 .707
17.°“√√’«‘«®“°ºŸâ¡’Õ‘∑∏‘æ≈À√◊ÕºŸâ¡’™◊ËÕ‡ ’¬ß ‡™àπ .289 .131 .188 .307 .578

∫≈ÁÕ°‡°Õ√å

®“°°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫ªí®®—¬°“√ ◊ËÕ “√∑“ß°“√μ≈“¥∑’Ë àßº≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°

∑’Ëæ—°¢π“¥‡≈Á°∑’ËÀ“¥‡®â“À≈“« ®—ßÀ«—¥®—π∑∫ÿ√’ ∑”„Àâ ‰¥âÕß§åª√–°Õ∫ 5 Õß§åª√–°Õ∫ ´÷Ëßº≈°“√«‘®—¬

·≈–Õ¿‘ª√“¬º≈¥—ßπ’È
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Õß§åª√–°Õ∫∑’Ë 1 ª√–°Õ∫¥â«¬ 4 μ—«·ª√ ‡√’¬ß≈”¥—∫μ“¡§à“ Factor Loading ¥—ßπ’È

°“√‚¶…≥“ºà“π‡§√◊ËÕß¡◊Õ ◊∫§âπ ‡™àπ google ¡’º≈μàÕ°“√‡≈◊Õ°∑’Ëæ—° (.806) °“√‚¶…≥“ºà“π

∑“ß ◊ËÕ‚´‡™’¬≈¡’‡¥’¬ ‡™àπ Facebook Instagram line (.693) «’¥’‚Õ‚¶…≥“„π¬Ÿ∑Ÿª (.663) °“√

„Àâ¢âÕ¡Ÿ≈∑’Ëæ—°ºà“π∑“ßμ—«·∑π°“√®—¥®”Àπà“¬∑“ß°“√∑àÕß‡∑’Ë¬«ÕÕπ‰≈πå ‡™àπ Agoda.com

Booking.com (.653) √à«¡°—πÕ∏‘∫“¬§«“¡·ª√ª√«π‰¥â√âÕ¬≈– 33.718 μ—Èß™◊ËÕÕß§åª√–°Õ∫π’È

«à“ °“√‚¶…≥“ºà“π ◊ËÕÕÕπ‰≈πå ́ ÷Ëß Õ¥§≈âÕß°—∫º≈ß“π«‘®—¬¢Õß»ÿ∑∏‘°“πμå §ß§≈â“¬·≈–∏—≠‡∑æ

¬–μ‘«—≤πå (2559); Õ“∑‘μ¬“æ√ ª√– “πæ“π‘™ (2561)  ∑’Ë§âπæ∫«à“ ∏ÿ√°‘®∑’Ëæ—°·√¡§«√¡’

¢âÕ¡Ÿ≈¢Õß∑’Ëæ—° °“√„Àâ∫√‘°“√μà“ßÊ ·≈–°“√ª√—∫‡ª≈’Ë¬π·ª≈ß¢âÕ¡Ÿ≈„Àâ¡’§«“¡∑—π ¡—¬Õ¬Ÿà‡ ¡Õ

‡π◊ËÕß®“°π—°∑àÕß‡∑’Ë¬« à«π„À≠à¡’°“√À“¢âÕ¡Ÿ≈·≈–°“√μ—¥ ‘π„®®ÕßÀâÕßæ—°ºà“π™àÕß∑“ß

Õ‘π‡μÕ√å‡πÁμ ¥—ßπ—Èπ∏ÿ√°‘®®÷ß§«√„™â™àÕß∑“ßÀ√◊Õ ◊ËÕÕÕπ‰≈πå„Àâ‡°‘¥ª√–‚¬™πåμàÕ∏ÿ√°‘®„Àâ¡“°∑’Ë ÿ¥

Õß§åª√–°Õ∫∑’Ë 2 ª√–°Õ∫¥â«¬ 3 μ—«·ª√ ‡√’¬ß≈”¥—∫μ“¡§à“ Factor Loading ¥—ßπ’È

æπ—°ß“π¢“¬¡’§«“¡√Ÿâ ‡°’Ë¬«°—∫∫√‘°“√·≈– ∂“π∑’Ë∑àÕß‡∑’Ë¬« (.860) æπ—°ß“π¢“¬¡’∫ÿ§≈‘°¿“æ¥’

¡’§«“¡ ÿ¿“æ ·≈–‡ªìπ°—π‡Õß„π°“√„Àâ∫√‘°“√ (.737) æπ—°ß“π¢“¬„Àâ¢âÕ¡Ÿ≈‰¥âÕ¬à“ß√«¥‡√Á«

·≈–∂Ÿ°μâÕß (.682) √à«¡°—πÕ∏‘∫“¬§«“¡·ª√ª√«π‰¥â√âÕ¬≈– 11.568 μ—Èß™◊ËÕÕß§åª√–°Õ∫π’È«à“

§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√¢Õßæπ—ßß“π¢“¬ ÷́Ëß Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õßªƒ≥æ√ ∫ÿ≠√—ß ’·≈–

ª√– æ™—¬ æ ÿππ∑å (2561); Õ“ππ∑å «ß…å‡™’¬ß ·≈–  ÿ√’¬å ‡¢Á¡∑Õß (2555) ∑’Ë§âπæ∫«à“

¥â“π∫ÿ§≈“°√¡’º≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√Õ¬Ÿà„π√–¥—∫¡“° ‚¥¬≈Ÿ°§â“„Àâ§«“¡ ”§—≠

„π‡√◊ËÕßæπ—°ß“π¢Õß‚√ß·√¡‡ªìπªí®®—¬À≈—°„π°“√ √â“ß§«“¡æ÷ßæÕ„®

Õß§åª√–°Õ∫∑’Ë 3 ª√–°Õ∫¥â«¬ 3 μ—«·ª√ ‡√’¬ß≈”¥—∫μ“¡§à“ Factor Loading ¥—ßπ’È

¡’°‘®°√√¡ àß‡ √‘¡°“√¢“¬‡ªìπÀ¡Ÿà§≥– (.795) ¡’ à«π≈¥§à“ÀâÕßæ—°¡Õ∫„Àâ°—∫≈Ÿ°§â“ (.709)

¡’ à«π≈¥°‘®°√√¡ ‡™àπ Õ“À“√  ª“ À√◊Õ°‘®°√√¡Õ◊Ëπ Ê (.631) √à«¡°—πÕ∏‘∫“¬§«“¡·ª√ª√«π

‰¥â√âÕ¬≈– 7.344 μ—Èß™◊ËÕÕß§åª√–°Õ∫π’È«à“ °“√ àß‡ √‘¡°“√μ≈“¥ ÷́Ëß Õ¥§≈âÕß°—∫ß“π«‘®—¬

¢Õßπ«≈ª√“ß ¢—π‡ß‘π (2562) §âπæ∫«à“ ºŸâμÕ∫·∫∫ Õ∫∂“¡„Àâ§«“¡ ”§—≠°—∫¥â“π°“√

 àß‡ √‘¡°“√¢“¬ °“√„Àâ à«π≈¥ ·≈– ‘∑∏‘æ‘‡»…μà“ß Ê „π°“√„™â∫√‘°“√‚√ß·√¡‡™àπ‡¥’¬«°—π

Õß§åª√–°Õ∫∑’Ë 4 ª√–°Õ∫¥â«¬ 4 μ—«·ª√ ‡√’¬ß≈”¥—∫μ“¡§à“ Factor Loading

¥—ßπ’È  ¡’∫√‘°“√·®âß¢à“« “√ª√–®”‡¥◊Õπ·°à≈Ÿ°§â“ ‡™àπ  àß SMS ,E-mail, line (.838) ‰¥â√—∫

¢âÕ¡Ÿ≈®“°·ºàπæ—∫μ“¡»Ÿπ¬å¢âÕ¡Ÿ≈°“√∑àÕß‡∑’Ë¬« (.736) °“√„Àâ¢âÕ¡Ÿ≈ºà“π‡«Á∫‰´μåÀ√◊Õ∑“ß

‚´‡™’¬≈¡’‡¥’¬¢Õß∑’Ëæ—° (.512) °“√ÕÕ°∫Ÿ∏μ“¡ß“π∑àÕß‡∑’Ë¬«‰∑¬ (.496) √à«¡°—πÕ∏‘∫“¬

§«“¡·ª√ª√«π‰¥â√âÕ¬≈– 6.541 μ—Èß™◊ËÕÕß§åª√–°Õ∫π’È«à“ °“√μ≈“¥∑“ßμ√ß ÷́Ëß Õ¥§≈âÕß°—∫

ß“π«‘®—¬¢Õß®‘√«ÿ≤‘ À≈Õ¡ª√–‚§π, »≈“¶π—π∑å Àß å «— ¥‘Ï·≈–√—™¿√ √ÿàßμ—Èß∏π“∫ÿ≠ (2562)

§âπæ∫«à“°“√‚¶…≥“∑“ß‚∫™—«√å ‡«Áª‰´¥åμà“ß Ê ·≈–°“√ª√–™“ —¡æ—π∏åÕ¬à“ßμàÕ‡π◊ËÕß¡’§«“¡

 ”§—≠„π√–¥—∫¡“°μàÕπ—°∑àÕß‡∑’Ë¬«
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Õß§åª√–°Õ∫∑’Ë 5 ª√–°Õ∫¥â«¬ 3 μ—«·ª√ ‡√’¬ß≈”¥—∫μ“¡§à“ Factor Loading

¥—ßπ’È °“√√’«‘«®“°ºŸâ¡’ª√– ∫°“√≥å„π°“√„™â∫√‘°“√ (.854) °“√√’«‘«®“°§Õ¡¡‘«π‘μ’È‡«Á∫‰´μå

‡™àπ æ—π∑‘ª (pantip) (.707) °“√√’«‘«®“°ºŸâ¡’Õ‘∑∏‘æ≈À√◊ÕºŸâ¡’™◊ËÕ‡ ’¬ß ‡™àπ ∫≈ÁÕ°‡°Õ√å (.578)

√à«¡°—πÕ∏‘∫“¬§«“¡·ª√ª√«π‰¥â√âÕ¬≈– 5.682 μ—Èß™◊ËÕÕß§åª√–°Õ∫π’È«à“ °“√ª√–™“ —¡æ—π∏å

´÷Ëß Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß Xu, Niu, Li, & Bai (2020) §âπæ∫«à“°“√μ≈“¥·∫∫ª“°μàÕª“°

 àßº≈μàÕ¿“æ≈—°…≥å·≈–§«“¡μ—Èß„®∑’Ë®–· ¥ßæƒμ‘°√√¡¢Õßπ—°∑àÕß‡∑’Ë¬«

∫∑ √ÿª·≈–¢âÕ‡ πÕ·π–

®“°°“√»÷°…“Õß§åª√–°Õ∫ªí®®—¬°“√ ◊ËÕ “√∑“ß°“√μ≈“¥∑’Ë àßº≈μàÕ°“√μ—¥ ‘π„®

‡≈◊Õ°∑’Ëæ—°¢π“¥‡≈Á°∑’ËÀ“¥‡®â“À≈“« ®—ßÀ«—¥®—π∑∫ÿ√’ æ∫«à“μ—«·ª√¡’§«“¡ —¡æ—π∏å°—π ®”·π°

‰¥â 5 Õß§åª√–°Õ∫ ‰¥â·°à °“√‚¶…≥“ºà“π ◊ËÕÕÕπ‰≈πå §ÿ≥¿“æ„π°“√„Àâ∫√‘°“√¢Õßæπ—ßß“π

¢“¬ °“√ àß‡ √‘¡°“√μ≈“¥ °“√μ≈“¥∑“ßμ√ß °“√ª√–™“ —¡æ—π∏å ºŸâ«‘®—¬¡’¢âÕ‡ πÕ·π–

¥—ßπ’È 1) ºŸâª√–°Õ∫°“√μâÕß„Àâ§«“¡ ”§—≠°—∫Õß§åª√–°Õ∫∑’Ë 1 §◊Õ °“√ √â“ß ◊ËÕºà“π ◊ËÕ

ÕÕπ‰≈πå„π™àÕß∑“ßμà“ß Ê ‡π◊ËÕß®“°Õß§åª√–°Õ∫π’È àßº≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°∑’Ëæ—°·√¡¡“°∑’Ë ÿ¥

‚¥¬ºŸâª√–°Õ∫°“√Õ“®°“√ √â“ß ◊ËÕ∑’Ë √â“ß √√§å·≈–¥÷ß¥Ÿ¥„® ‡™àπ °“√ √â“ß ◊ËÕ«’¥’‚Õ∫π ◊ËÕ

 —ß§¡ÕÕπ‰≈πå∑’Ëßà“¬μàÕ°“√®¥®”·≈–·∫àßªíπÀ√◊Õ·™√å‡π◊ÈÕÀ“‰¥âßà“¬ πÕ°®“°π’ÈºŸâª√–°Õ∫°“√

∑’Ëæ—°·√¡Õ“®æ‘®“√≥“°√–μÿâπ°“√‡¢â“∂÷ß°≈ÿà¡‡ªÑ“À¡“¬ºà“π∑“ßÕÕπ‰≈πå„π™à«ßπÕ°ƒ¥Ÿ∑àÕß‡∑’Ë¬«

‡™àπ °“√ àß‡ √‘¡°“√‚æ μå‡æ◊ËÕ„ÀâºŸâÕ◊Ëπ¡Õß‡ÀÁπ (Boost Post) °“√´◊ÈÕ‚¶…≥“ºà“π∑“ß°Ÿ‡°‘È≈

(google Ads) À√◊Õ„ à¢âÕ¡Ÿ≈∏ÿ√°‘®„π google  my business ‡æ◊ËÕ„Àâ∑’Ëæ—°ª√“°Ø„π°Ÿ‡°‘È≈·¡æ

(google Map) ·≈– °Ÿ‡°‘È≈‡ ‘√å™ (Google Search) ‡æ◊ËÕ„Àâ°≈ÿà¡‡ªÑ“À¡“¬„À¡à Ê æ∫∑’Ëæ—°·√¡

‰¥âßà“¬¢÷Èπ ·≈– 2) ºŸâª√–°Õ∫°“√μâÕß„Àâ§«“¡ ”§—≠°—∫Õß§åª√–°Õ∫∑’Ë 2 √Õß≈ß¡“ §◊Õ

°“√æ—≤π“§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√¢Õßæπ—ßß“π¢“¬‡æ√“–‡ªìπÕß§åª√–°Õ∫∑’Ë™à«¬

 π—∫ πÿπ„Àâ‡°‘¥°“√μ—¥ ‘π„®‡≈◊Õ°∑’Ëæ—°·√¡¢Õßπ—°∑àÕß‡∑’Ë¬« ∑—Èß¬—ß √â“ß§«“¡æ÷ßæÕ„®  à«π

Õß§åª√–°Õ∫∑’Ë 3-5 ºŸâª√–°Õ∫°“√§«√æ—≤π“‡æ‘Ë¡‡μ‘¡ ‡æ◊ËÕ„Àâ°“√ ◊ËÕ “√∑“ß°“√μ≈“¥¡’

ª√– ‘∑∏‘¿“æ¬‘Ëß¢÷Èπ

¢âÕ‡ πÕ·π–„π°“√∑Ì“«‘®—¬§√—ÈßμàÕ‰ª 2 ª√–°“√ 1) §«√∑”»÷°…“μ—«·ª√Õ◊Ëπ∑’Ë‡°’Ë¬«¢âÕß

∏ÿ√°‘®∑’Ëæ—°·√¡‡æ‘Ë¡‡μ‘¡‡æ◊ËÕ°—∫§«“¡μâÕß°“√¢Õßπ—°∑àÕß‡∑’Ë¬«„π¡‘μ‘Õ◊Ëπ‰¥âÀ≈“°À≈“¬ ‡™àπ

§ÿ≥¿“æ°“√∫√‘°“√ ™àÕß∑“ß°“√®—¥®”Àπà“¬ °“√ √â“ß¿“æ≈—°…≥å ‡ªìπμâπ 2) §«√»÷°…“°≈ÿà¡

μ—«Õ¬à“ßÕ◊Ëπ Ê ‡æ‘Ë¡‡μ‘¡ ‡™àπ π—°∑àÕß‡∑’Ë¬«μà“ß™“μ‘ ‡æ◊ËÕ„Àâ∑√“∫§«“¡‡ÀÁπ∑’Ë·μ°μà“ß
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∫∑§—¥¬àÕ

ß“π«‘®—¬π’È¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ ·≈– à«πª√– ¡∑“ß°“√

μ≈“¥∑’Ë¡’Õ‘∑∏‘æ≈μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„®∫√‘‚¿§º≈‘μ¿—≥±åÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡

√—∫ª√–∑“π„π√â“π§â“ª≈’° ¡—¬„À¡à„π°√ÿß‡∑æ¡À“π§√ ·≈–‡æ◊ËÕ»÷°…“§«“¡ —¡æ—π∏å√–À«à“ß

√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ¢ÕßºŸâ∫√‘‚¿§°—∫ à«πª√– ¡∑“ß°“√μ≈“¥ °“√«‘®—¬‡ªìπ‡™‘ßª√‘¡“≥‚¥¬

„™â·∫∫ Õ∫∂“¡‡æ◊ËÕ Õ∫∂“¡ºŸâ∫√‘‚¿§ 400 §π ∑’Ë´◊ÈÕÕ“À“√æ√âÕ¡√—∫ª√–∑“π„π√â“π§â“ª≈’°

 ¡—¬„À¡à®“°√â“π –¥«° ◊́ÈÕ·≈–´Ÿ‡ªÕ√å¡“√å‡°Áμ °“√«‘‡§√“–Àåªí®®—¬‡™‘ß¬◊π¬—π∂Ÿ°π”¡“„™â ·≈–

«‘‡§√“–Àå§«“¡ —¡æ—π∏å√–À«à“ß√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ ·≈– à«πª√– ¡∑“ß°“√μ≈“¥¥â«¬°“√

 √â“ß·∫∫®”≈Õß ¡°“√‚§√ß √â“ß (SEM) º≈°“√«‘®—¬ æ∫«à“ ·∫∫®”≈Õß ”À√—∫«—¥ “‡Àμÿ

¢Õßæƒμ‘°√√¡°“√´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“æ„π√â“π§â“ª≈’° ¡—¬„À¡à∑’ËºŸâ«‘®—¬ √â“ß¢÷Èπ¡’§«“¡

 Õ¥§≈âÕß°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å (χ2= 77.996, df = 41, p = 0.000, GFI = 0.969, AGFI

= 0.941, CFI = 0.988, RMSEA = 0.048, RMR = 0.023) ‚¥¬¡’πÈ”Àπ—°Õß§åª√–°Õ∫¡“μ√∞“π Ÿß

‚¥¬¡’§à“√–À«à“ß 0.94-0.99 §«“¡ —¡æ—π∏å‡™‘ß “‡Àμÿ¢Õß·∫∫®”≈Õß ¡°“√‚§√ß √â“ß¡’§«“¡

 “¡“√∂„π°“√Õ∏‘∫“¬√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ∑’Ë¡’Õ‘∑∏‘æ≈μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„®¢ÕßºŸâ∫√‘‚¿§

§à“πÈ”Àπ—°Õß§åª√–°Õ∫ “¡“√∂‡√’¬ß≈”¥—∫‰¥â¥—ßπ’È (1) §«“¡ π„® (0.93) (2) §«“¡§‘¥‡ÀÁπ

(0.82) ·≈–°‘®°√√¡ ( 0.75) μ“¡≈”¥—∫

§” ”§—≠: Õ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π √â“π§â“ª≈’° ¡—¬„À¡à æƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕ

√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ  à«πª√– ¡∑“ß°“√μ≈“¥

Abstract

This research aims to study lifestyle and the marketing mix that influences

consumer decision making behavior of ready-to-eat healthy food products in modern

retail stores in Bangkok and to study the relationship between lifestyle and the

consumer marketing mix. This is a quantitative methodology research was conducted

by using questionnaires to ask 400 consumers who have purchased ready to eat

food in modern retail stores both convenience store and supermarket. The confirmatory

factor analysis were used and analyzed the relationships between lifestyle and

marketing mix with Structural Equation modeling (SEM). The research results were
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found that a model for measuring the causes of healthy food purchasing behavior

in modern retail stores created by the researcher was consistent with empirical

data (χ2= 77.996, df = 41,   p = 0.000, GFI = 0.969, AGFI = 0.941, CFI = 0.988,

RMSEA = 0.048, RMR = 0.023), with a high standard component weight with a

value between 0.94-0.99. The causal relationship of the structural equation model

had the ability to describe the lifestyle measurement model influencing consumer

decision making behavior. The element weight values can be sorted as follows:

(1) Interest (0.93) (2) Opinion (0.82) and Activity (0.75), respectively.

Keywords:  Ready to Eat Healthy Food, Modern Trade, Purchasing Decision Behavior,

Lifestyle, Marketing Mix

∫∑π”

°“√∫√‘‚¿§Õ“À“√∑’Ë¡’§ÿ≥§à“∑“ß‚¿™π“°“√·≈–¡’ª√–‚¬™πåμàÕ ÿ¢¿“æ ¬àÕ¡™à«¬„Àâ

¡πÿ…¬å¡’ ÿ¢¿“æ√à“ß°“¬∑’Ë·¢Áß·√ß ‰¡à‡°‘¥¿“«–πÈ”Àπ—°‡°‘π ´÷Ëß‡ªìπ “‡Àμÿ¢Õß‚√§μà“ßÊ ‚¥¬

‡©æ“–Õ¬à“ß¬‘Ëß°≈ÿà¡‚√§‰¡àμ‘¥μàÕ Õ“∑‘ ‚√§§«“¡¥—π‚≈À‘μ Ÿß ‚√§‡∫“À«“π ‚√§À≈Õ¥‡≈◊Õ¥À—«„®

·≈–‚√§À≈Õ¥‡≈◊Õ¥ ¡Õß „πªï 2558 ¡’√“¬ß“π«à“ ª√–‡∑»‰∑¬¡’ºŸâªÉ«¬®“°‚√§‰¡àμ‘¥μàÕ ®”π«π

‡©≈’Ë¬ª√–¡“≥ 3 ≈â“π§π ¬—ßæ∫Õ’°«à“ √âÕ¬≈– 75 ¢Õß°“√‡ ’¬™’«‘μ∑—ÈßÀ¡¥¢Õßª√–™“°√

¡’ “‡Àμÿ®“°°≈ÿà¡‚√§‰¡àμ‘¥μàÕ ‚¥¬æ∫«à“ °“√¢¬“¬μ—«¢Õß —ß§¡‡¡◊Õß °≈¬ÿ∑∏å∑“ß°“√μ≈“¥

§«“¡°â“«Àπâ“∑“ß‡∑§‚π‚≈¬’ ·≈–°“√ ◊ËÕ “√ ≈â«π àßº≈μàÕ«‘∂’™’«‘μ ·≈–æƒμ‘°√√¡„π°“√

∫√‘‚¿§Õ“À“√ ∑”„ÀâªÉ«¬¥â«¬‚√§‰¡àμ‘¥μàÕ‡æ‘Ë¡¡“°¢÷Èπ (°√–∑√«ß “∏“√≥ ÿ¢, 2562) ¥—ßπ—Èπ

°“√¥Ÿ·≈ ÿ¢¿“æ ·≈–°“√‡≈◊Õ°√—∫ª√–∑“πÕ“À“√∑’Ë¡’ª√–‚¬™πåμàÕ ÿ¢¿“æ®÷ß‡ªìπ ‘Ëß ”§—≠

Õ¬à“ß¬‘Ëß ‡æ√“–™à«¬„Àâ¡’ ÿ¢¿“æ·¢Áß·√ß ª√“»®“°‚√§¿—¬‰¢â‡®Á∫ ·≈–‰¡à‡ ’¬™’«‘μ°àÕπ«—¬Õ—π§«√

( ”π—°ß“π°Õß∑ÿπ π—∫ πÿπ°“√ √â“ß‡ √‘¡ ÿ¢¿“æ, 2563)

æƒμ‘°√√¡ºŸâ∫√‘‚¿§ ·≈–√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ¢ÕßºŸâ∫√‘‚¿§„πªí®®ÿ∫—π¡’°“√

‡ª≈’Ë¬π·ª≈ß‰ª ‚¥¬π‘¬¡√—∫ª√–∑“πÕ“À“√πÕ°∫â“π À√◊Õ´◊ÈÕÕ“À“√ ”‡√Á®√Ÿª‡æ‘Ë¡¡“°¢÷Èπ

¡’°“√ª√ÿßÕ“À“√√—∫ª√–∑“π‡ÕßπâÕ¬≈ß ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß«‘∂’™’«‘μ„π —ß§¡‡¡◊Õß ‡™àπ

°√ÿß‡∑æ¡À“π§√ ́ ÷Ëßæ∫«à“ ºŸâ∫√‘‚¿§π‘¬¡´◊ÈÕ ‘π§â“Õ“À“√æ√âÕ¡√—∫ª√–∑“π®“°√â“π§â“ª≈’° ¡—¬„À¡à

‰¥â·°à √â“π –¥«°´◊ÈÕ ·≈–´Ÿ‡ªÕ√å¡“√å‡°Áμ∑’Ëμ—ÈßÕ¬Ÿà¿“¬„πÀâ“ß √√æ ‘π§â“ ‡æ√“–À“ ◊́ÈÕ ‘π§â“‰¥â

ßà“¬ ·≈– –¥«° ‰¡à‡ ’¬‡«≈“  “¡“√∂À“´◊ÈÕ ‘π§â“ ·≈–∫√‘°“√∑’ËÀ≈“°À≈“¬„π ∂“π∑’Ë‡¥’¬«

(®‘√“√—μπå ®—π∑«—™√“°√, 2561) ‚¥¬ºŸâ∫√‘‚¿§¡’§«“¡ π„®ÕÕ°°”≈—ß°“¬ π‘¬¡∫√‘‚¿§Õ“À“√

·≈–‡§√◊ËÕß¥◊Ë¡∑’Ë¥’μàÕ ÿ¢¿“æ¡“°¢÷Èπ (BLT Bangkok, 2018) ´÷ËßºŸâ∫√‘‚¿§·μà≈–°≈ÿà¡
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¡’æƒμ‘°√√¡°“√‡≈◊Õ°∫√‘‚¿§Õ“À“√‡æ◊ËÕ ÿ¢¿“æ∑’Ë·μ°μà“ß°—π ¥—ßπ—Èπ ºŸâª√–°Õ∫°“√®÷ß®”‡ªìπ

μâÕß∑√“∫∂÷ßªí®®—¬∑’Ë àßº≈μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕ¢ÕßºŸâ∫√‘‚¿§ ‡æ◊ËÕ®–‰¥â°”Àπ¥°≈¬ÿ∑∏å

 à«πª√– ¡∑“ß°“√μ≈“¥‰¥âÕ¬à“ß‡À¡“– ¡μ“¡§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§„π∑ÿ°°≈ÿà¡‰¥âÕ¬à“ß

·∑â®√‘ß ‚¥¬°“√º≈‘μ ‘π§â“‡æ◊ËÕ ÿ¢¿“æ∑’ËμÕ∫‚®∑¬åºŸâ∫√‘‚¿§∑’Ë¡’§«“¡μâÕß°“√À≈“°À≈“¬

„π√“§“∑’Ë “¡“√∂®à“¬‰¥â ¡’°“√ àß‡ √‘¡°“√μ≈“¥∑’Ëπà“ π„® ·≈–¡’™àÕß∑“ß°“√®—¥®”Àπà“¬

∑’Ë –¥«° ·≈–‡¢â“∂÷ßßà“¬ ·≈–Õ“®°≈à“«‰¥â«à“ ºŸâª√–°Õ∫°“√¡’ à«π π—∫ πÿπ„Àâ¡’°“√∫√‘‚¿§

Õ“À“√ ÿ¢¿“æ¢Õßª√–™“™π‡æ‘Ë¡¡“°¢÷Èπ  àßº≈„ÀâºŸâ§π¡’ ÿ¢¿“æ∑’Ë·¢Áß·√ß ‡ªìπº≈¥’μàÕª√–‡∑»

™“μ‘‡ªìπÕ¬à“ß¡“° (»Ÿπ¬å«‘®—¬° ‘°√‰∑¬, 2560)

«—μ∂ÿª√– ß§å°“√«‘®—¬

1) ‡æ◊ËÕ»÷°…“√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ∑’Ë àßº≈μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕÕ“À“√

‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§„π√â“π§â“ª≈’° ¡—¬„À¡à„π°√ÿß‡∑æ¡À“π§√ 2) ‡æ◊ËÕ

»÷°…“ à«πª√– ¡∑“ß°“√μ≈“¥∑’Ë àßº≈μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡

√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§„π√â“π§â“ª≈’° ¡—¬„À¡à„π°√ÿß‡∑æ¡À“π§√ ·≈– 3) ‡æ◊ËÕ»÷°…“§«“¡

 —¡æ—π∏å√–À«à“ß√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ·≈– à«πª√– ¡∑“ß°“√μ≈“¥

 ¡¡μ‘∞“π„π°“√«‘®—¬

®“°°“√»÷°…“μ—«·ª√μà“ßÊ∑’Ë‡°’Ë¬«¢âÕß (¥Ÿ‰¥â®“°·π«§‘¥ ∑ƒ…Æ’ ·≈–º≈ß“π«‘®—¬∑’Ë

‡°’Ë¬«¢âÕß „π à«π∂—¥‰ª) ºŸâ«‘®—¬‰¥â°”Àπ¥ ¡¡μ‘∞“π¢Õß°“√«‘®—¬‰«â®”π«π 3 ¢âÕ ¥—ßπ’È

 ¡¡μ‘∞“π¢âÕ∑’Ë 1: √Ÿª·∫∫°“√¥”‡π‘π™’«‘μ àßº≈μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕÕ“À“√

‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§

 ¡¡μ‘∞“π¢âÕ∑’Ë 2:  à«πª√– ¡∑“ß°“√μ≈“¥ àßº≈μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„® ◊́ÈÕ

Õ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§

 ¡¡μ‘∞“π¢âÕ∑’Ë 3: ªí®®—¬√Ÿª·∫∫°“√‡π‘π™’«‘μ ·≈– à«πª√– ¡∑“ß°“√μ≈“¥¡’§«“¡

 —¡æ—π∏å°—π

·π«§‘¥ ∑ƒ…Æ’ ·≈–º≈ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß

®“°°“√»÷°…“μ—«·ª√μà“ßÊ ºŸâ«‘®—¬‰¥â»÷°…“·π«§‘¥ ∑ƒ…Æ’ ·≈–º≈ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß

°—∫μ—«·ª√„π°√Õ∫·π«§‘¥°“√«‘®—¬ ¥—ßπ’È

1. μ—«·ª√ªí®®—¬√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ

°“√»÷°…“√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ À√◊Õ√Ÿª·∫∫°“√„™â™’«‘μ·∫∫ AIOs ª√–°Õ∫¥â«¬

3 μ—«·ª√∑’Ë ”§—≠ ‰¥â·°à (1) °‘®°√√¡ (Activity) (2) §«“¡ π„® (Interest) ·≈– (3) §«“¡‡ÀÁπ

(Opinion) ´÷Ëß°“√„™â™’«‘μ∑’Ë·μ°μà“ß°—π ¬àÕ¡ àßº≈μàÕæƒμ‘°√√¡°“√‡≈◊Õ° ◊́ÈÕ ‘π§â“∑’Ë·μ°μà“ß°—π
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(»‘√‘«√√≥ ‡ √’√—μπå, 2555) ß“π«‘®—¬¢Õß Õ“≈‘ “ «’√–πæ√—μπå ·≈–≥—°…å °ÿ≈‘ √å (2557) æ∫«à“

√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ ‰¥â·°à °‘®°√√¡ àß‡ √‘¡ ÿ¢¿“æ §«“¡ π„®‡√◊ËÕß ÿ¢¿“æ ·≈–§«“¡§‘¥

‡ÀÁπ‡√◊ËÕß ÿ¢¿“æ ¡’§«“¡ —¡æ—π∏å°—∫æƒμ‘°√√¡°“√∫√‘‚¿§Õ“À“√‡æ◊ËÕ ÿ¢¿“æ ´÷Ëß°“√»÷°…“

√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ ™à«¬„Àâπ—°°“√μ≈“¥ “¡“√∂§“¥§–‡πæƒμ‘°√√¡ ·≈–§«“¡μâÕß°“√

¢ÕßºŸâ∫√‘‚¿§‰¥â π”‰ª Ÿà°“√æ—≤π“ ‘π§â“∑’Ëμ√ßμ“¡§«“¡μâÕß°“√¢Õß°≈ÿà¡‡ªÑ“À¡“¬„π·μà≈–

°≈ÿà¡∑’Ë·μ°μà“ß°—π‰¥â¥’¬‘Ëß¢÷Èπ  àßº≈„Àâ‡°‘¥§«“¡æ÷ßæÕ„® Ÿß ÿ¥¢ÕßºŸâ∫√‘‚¿§ (®‘√«ÿ≤‘ À≈Õ¡ª√–‚§π

·≈–ª√–æ≈ ‡ª√¡∑Õß ÿ¢, 2555)

1. μ—«·ª√ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥

°“√»÷°…“ à«πª√– ¡∑“ß°“√μ≈“¥ (Marketing Mix) À√◊Õ 4Pûs ÷́Ëß®—¥‡ªìπªí®®—¬

∑“ß°“√μ≈“¥„π°“√‡¢â“∂÷ß°≈ÿà¡≈Ÿ°§â“‡ªÑ“À¡“¬ ª√–°Õ∫‰ª¥â«¬μ—«·ª√∑’Ë ”§—≠ ‰¥â·°à

(1) º≈‘μ¿—≥±å (Product) (2) √“§“ (Price) (3) ™àÕß∑“ß°“√®—¥®”Àπà“¬ (Place) ·≈–

(4) °“√ àß‡ √‘¡°“√μ≈“¥ (Promotion) ÷́Ëßªí®®—¬°“√ àß‡ √‘¡°“√μ≈“¥‡ªìπμ—«°√–μÿâπ

À√◊Õ·√ß®Ÿß„®„πμ≈“¥∑’Ë¡’º≈°√–∑∫μàÕ°“√μ—¥ ‘π„® ◊́ÈÕ¢ÕßºŸâ∫√‘‚¿§ (Õ¥ÿ≈¬å ®“μÿ√ß§°ÿ≈ ·≈–

¥≈¬“ ®“μÿ√ß§°ÿ≈, 2550) ‚¥¬ß“π«‘®—¬¢Õß  “¬æ‘≥ «‘»—≈¬“ß°Ÿ√ ·≈–Õ‘∑∏‘°√ ¢”‡¥™ (2560)

æ∫«à“  à«πª√– ¡∑“ß°“√μ≈“¥¡’º≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°´◊ÈÕº≈‘μ¿—≥±å‡æ◊ËÕ ÿ¢¿“æ¢Õß

ºŸâ∫√‘‚¿§ πÕ°®“°π’Èº≈°“√«‘®—¬¢Õß∏‘μ‘¡“ æ—¥≈¡ ·≈–°ÿ≈‡™…∞å ¡ß§≈ (2558) æ∫«à“

 à«πª√– ¡∑“ß°“√μ≈“¥∑ÿ°μ—«·ª√¡’§«“¡ —¡æ—π∏å°—∫æƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕÕ“À“√

§≈’πøŸÑ¥ å¢ÕßºŸâ∫√‘‚¿§„π‡¢μ°√ÿß‡∑æ¡À“π§√

2. μ—«·ª√ªí®®—¬æƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕ¢ÕßºŸâ∫√‘‚¿§

°“√»÷°…“ªí®®—¬æƒμ‘°√√¡¢ÕßºŸâ∫√‘‚¿§‡ªìπ à«πª√–°Õ∫∑’Ë ”§—≠´÷Ëß™à«¬„Àâπ—°°“√

μ≈“¥‡¢â“„®∂÷ß “‡ÀμÿÀ√◊Õ‡Àμÿº≈„π°“√μ—¥ ‘π„®‡≈◊Õ°´◊ÈÕÀ√◊Õ‰¡à‡≈◊Õ° ◊́ÈÕº≈‘μ¿—≥±å¢Õß

ºŸâ∫√‘‚¿§ ‚¥¬¡’°“√ª√–¬ÿ°μå„™â·∫∫®”≈Õßæƒμ‘°√√¡ºŸâ∫√‘‚¿§ À√◊Õ S-R Theory (Kotler &

Armstrong, 2014) ¡“‡ªìπμ—«·∫∫· ¥ßæƒμ‘°√√¡°“√ ◊́ÈÕ¢ÕßºŸâ∫√‘‚¿§ ‚¥¬ª√–°Õ∫¥â«¬

 ‘Ëß‡√â“∑“ß°“√μ≈“¥ ‰¥â·°à  à«πª√– ¡∑“ß°“√μ≈“¥ ÷́Ëß‡ªìπªí®®—¬∑’Ë§«∫§ÿ¡‰¥â  à«π ‘Ëß‡√â“

Õ◊Ëπ Ê ∑’Ë‰¡à “¡“√∂§«∫§ÿ¡‰¥â ·≈–¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„® ◊́ÈÕ¢ÕßºŸâ∫√‘‚¿§ ‰¥â·°à  ¿“«–

‡»√…∞°‘® ‡∑§‚π‚≈¬’ °“√‡¡◊Õß ·≈–«—≤π∏√√¡ ´÷Ëß‡°‘¥¢÷Èπ¿“¬„π ¡ÕßÀ√◊Õ°≈àÕß¥”¢Õß

ºŸâ∫√‘‚¿§ ·≈–· ¥ßº≈ÕÕ°¡“‡ªìπæƒμ‘°√√¡μÕ∫ πÕß∑’Ë¡Õß‡ÀÁπ‰¥â §◊Õ °“√μ—¥ ‘π„®‡≈◊Õ°

ª√–‡¿∑ ‘π§â“∑’Ë́ ◊ÈÕ °“√‡≈◊Õ° ∂“π∑’Ë́ ◊ÈÕ §«“¡∂’Ë„π°“√´◊ÈÕ ®”π«π´◊ÈÕ §à“„™â®à“¬„π°“√´◊ÈÕ·μà≈–§√—Èß

·≈–Õ◊Ëπ Ê (≥—∞°ƒμ“ π—π∑– ‘π, 2558) ‚¥¬π—°°“√μ≈“¥»÷°…“·≈–∑”§«“¡‡¢â“„®≈—°…≥–

¢Õßªí®®—¬Õ‘∑∏‘æ≈∑’Ë¡’º≈μàÕ°“√√—∫√Ÿâ ·≈–ªØ‘°‘√‘¬“μÕ∫ πÕßμàÕ ‘Ëß‡√â“¢ÕßºŸâ∫√‘‚¿§ ´÷Ëß√«¡∂÷ß

√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ ®–™à«¬„Àâ∑√“∫∂÷ß≈—°…≥–§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§ π”‰ª Ÿà°“√

°”Àπ¥°≈¬ÿ∑∏å à«πª√– ¡∑“ß°“√μ≈“¥„Àâ “¡“√∂μÕ∫ πÕß§«“¡μâÕß°“√‰¥â‡À¡“– ¡

°—∫°≈ÿà¡‡ªÑ“À¡“¬
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°√Õ∫·π«§‘¥°“√«‘®—¬

ºŸâ«‘®—¬‰¥â»÷°…“·π«§‘¥ ∑ƒ…Æ’ ·≈–ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß ·≈–π”¡“°”Àπ¥‡ªìπ°√Õ∫

·π«§‘¥ ¥—ß¿“æ∑’Ë 1

¿“æ∑’Ë 1 °√Õ∫·π«§‘¥°“√«‘®—¬·≈– ¡¡μ‘∞“π°“√«‘®—¬

«‘∏’¥”‡π‘π°“√«‘®—¬

1. ª√–™“°√·≈–¢π“¥μ—«Õ¬à“ß

ª√–™“°√∑’Ë„™â„π°“√»÷°…“ §◊Õ ºŸâ∫√‘‚¿§∑—Ë«‰ª∑’ËÕ¬Ÿà„π«—¬·√ßß“π ¡’Õ“¬ÿ 18-60 ªï

∑—Èß‡æ»™“¬·≈–‡æ»À≠‘ß ∑’Ë‡§¬´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π®“°√â“π –¥«° ◊́ÈÕ

·≈–´Ÿ‡ªÕ√å¡“√å‡°Áμ„π°√ÿß‡∑æ¡À“π§√ μ—«Õ¬à“ß∑’Ë„™â„π°“√»÷°…“§√—Èßπ’È¡’®”π«π 400 §π

Õ“»—¬Õ¬Ÿà„π°√ÿß‡∑æ¡À“π§√ ‚¥¬‡ªìπ°“√ ÿà¡μ—«Õ¬à“ß·∫∫À≈“¬¢—ÈπμÕπ (Multi Stages)

´÷Ëßª√–°Õ∫¥â«¬ °“√·∫àß™—Èπ¿Ÿ¡‘ ‚¥¬·∫àßμ“¡°≈ÿà¡‡¢μª°§√Õß ·≈–„™â«‘∏’°“√®—∫©≈“°‡æ◊ËÕ

 ÿà¡‡≈◊Õ°‡¢μ®“°·μà≈–°≈ÿà¡‡¢μª°§√Õß ®”π«π 3 ‡¢μ ‚¥¬°≈ÿà¡‡¢μ™—Èπ„π ‰¥â·°à ‡¢μ∫“ß√—°

°≈ÿà¡‡¢μ™—Èπ°≈“ß ‰¥â·°à ‡¢μ∫“ß·§ ·≈–°≈ÿà¡‡¢μ™—ÈππÕ° ‰¥â·°à ‡¢μ§≈Õß “¡«“ ´÷Ëß‡ªìπ°“√

 ÿà¡μ—«Õ¬à“ß·∫∫§«“¡πà“®–‡ªìπ (Probability Sampling)

2. ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬

√Ÿª·∫∫°“√«‘®—¬„π§√—Èßπ’È ‡ªìπ°“√«‘®—¬‡™‘ßª√‘¡“≥ (Quantitative Research) ‡§√◊ËÕß

¡◊Õ∑’Ë„™â„π°“√«‘®—¬ ‰¥â·°à ·∫∫ Õ∫∂“¡ (Questionnaire) ‡ªìπ·∫∫ Õ∫∂“¡¡“μ√“ à«πª√–‡¡‘π§à“

(Rating Scale) 5 √–¥—∫μ“¡·∫∫¢Õß≈‘‡§‘√å∑ (Likert)
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3. °“√μ√«® Õ∫§ÿ≥¿“æ‡§√◊ËÕß¡◊Õ

ºŸâ«‘®—¬∑¥ Õ∫§«“¡‡∑’Ë¬ßμ√ß (Validity) ·≈–§«“¡‡™◊ËÕ∂◊Õ‰¥â (Reliability) ¢Õß

·∫∫ Õ∫∂“¡ ‚¥¬°“√À“§«“¡‡∑’Ë¬ßμ√ß ‰¥âπ”·∫∫ Õ∫∂“¡„ÀâºŸâ‡™’Ë¬«™“≠ 3 ∑à“π μ“¡‡∑§π‘§

Index of Item Objective Congruence (IOC) º≈°“√∑¥ Õ∫§ÿ≥¿“æ‡§√◊ËÕß¡◊Õ

·∫∫ Õ∫∂“¡¡’§à“ IOC ¡“°°«à“ 0.60 ∑ÿ°¢âÕ  à«π°“√À“§à“§«“¡‡™◊ËÕ¡—Ëπ (Reliability) À√◊Õ

§«“¡ Õ¥§≈âÕß¿“¬„π¥â«¬ —¡ª√– ‘∑∏‘ÏÕ—≈øÉ“¢Õß§√Õπ∫“§ (Alpha Coefficient of Cronbach)

¥â«¬°“√π”·∫∫ Õ∫∂“¡‰ª∑¥≈Õß„™â°—∫ª√–™“°√∑’Ë ‰¡à „™à°≈ÿà¡μ—«Õ¬à“ß º≈°“√μ√«® Õ∫

æ∫«à“ ™ÿ¥·∫∫ Õ∫∂“¡∑—Èß©∫—∫¡’§«“¡‡™◊ËÕ¡—Ëπ„π√–¥—∫ Ÿß ‚¥¬¡’§à“ —¡ª√– ‘∑∏‘Ï√–À«à“ß 0.824

∂÷ß 0.951 ´÷Ëß· ¥ß«à“‡§√◊ËÕß¡◊Õ·∫∫ Õ∫∂“¡¡’§«“¡πà“‡™◊ËÕ∂◊Õ  “¡“√∂π”‰ª„™â„π°“√»÷°…“‰¥â

μ“√“ß∑’Ë1 º≈°“√«‘‡§√“–Àå§«“¡‡∑’Ë¬ß‡™‘ß‚§√ß √â“ß

μ—«·ª√·Ωß / μ—«·ª√ —ß‡°μ‰¥â χ S.D. Factor Loading

√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ

(α=0.938, AVE=0.699, CR=0.873)

1) °‘®°√√¡ 4.03 0.60 0.75

2) §«“¡ π„® 3.85 0.67 0.93

3) §«“¡§‘¥‡ÀÁπ 3.98 0.57 0.82

 à«πª√– ¡∑“ß°“√μ≈“¥

(α=0.951, AVE=0.738, CR=0.918)

1) º≈‘μ¿—≥±å 3.99 0.53 0.87

2) √“§“ 3.89 0.59 0.90

3) ™àÕß∑“ß°“√®—¥®”Àπà“¬ 4.06 0.58 0.84

4)  àß‡ √‘¡°“√μ≈“¥ 3.82 0.67 0.83

æƒμ‘°√√¡°“√μ—¥ ‘π„® ◊́ÈÕ

(α=.840, AVE=0.519, CR=0.841)

1) ª√–‡¿∑ ‘π§â“ 3.31 0.87 0.73

2)  ∂“π∑’Ë´◊ÈÕ 3.84 0.82 0.58

3) §«“¡∂’Ë„π°“√´◊ÈÕ 3.57 1.14 0.81

4) ®”π«π„π°“√´◊ÈÕ 3.31 1.13 0.84

5) §à“„™â®à“¬„π°“√´◊ÈÕ 3.05 1.25 0.60
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º≈°“√«‘®—¬·≈–Õ¿‘ª√“¬º≈

1.  √ÿªº≈°“√«‘®—¬ μÕπ∑’Ë 1 ¢âÕ¡Ÿ≈∑—Ë«‰ª¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡

°≈ÿà¡μ—«Õ¬à“ß‡ªìπºŸâ∫√‘‚¿§∑’Ë‡§¬´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π®“°√â“π§â“

ª≈’° ¡—¬„À¡à ®”π«π∑—Èß ‘Èπ 400 §π æ∫«à“ºŸâμÕ∫·∫∫ Õ∫∂“¡ à«π„À≠à‡ªìπ‡æ»À≠‘ß 234 §π

§‘¥‡ªìπ√âÕ¬≈– 58.50 ‚¥¬ à«π„À≠àÕ“¬ÿ√–À«à“ß 23-40 ªï ‚¥¬ºŸâμÕ∫·∫∫ Õ∫∂“¡ à«π„À≠à

¡’°“√»÷°…“„π√–¥—∫ª√‘≠≠“μ√’ 229 §π §‘¥‡ªìπ√âÕ¬≈– 57.25 ·≈–ª√–°Õ∫Õ“™’æ‡ªìπ

æπ—°ß“π∫√‘…—∑‡Õ°™π ‚¥¬¡’√“¬‰¥âμàÕ‡¥◊Õπ‡©≈’Ë¬ 20,000 ∫“∑À√◊ÕμË”°«à“ §‘¥‡ªìπ√âÕ¬≈– 39.00

μÕπ∑’Ë 2 °“√ √ÿªº≈μ“¡«—μ∂ÿª√– ß§å

1) ºŸâ∫√‘‚¿§¡—°®–‡ª√’¬∫‡∑’¬∫ª√‘¡“≥¢ÕßÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π°—∫

√“§“°àÕπμ—¥ ‘π„® ◊́ÈÕ„π√–¥—∫¡“° (χ = 4.15, S.D. = 0.77) ‚¥¬¡—°®–μ√«®‡™Á§√“§“¢Õß

Õ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π°àÕπμ—¥ ‘π„®´◊ÈÕ (χ = 4.15, S.D. = 0.72) „π√–¥—∫¡“°

‡™àπ‡¥’¬«°—π πÕ°®“°π’ÈºŸâ∫√‘‚¿§∑’Ë‡§¬´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¡’§«“¡ π„®∑’Ë®–

´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“πμàÕ‰ª„π√–¥—∫¡“° (χ = 3.99, S.D. = 0.74) ‚¥¬¡’

§«“¡ π„®‡°’Ë¬«°—∫√“¬≈–‡Õ’¬¥¢ÕßÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π®“° ◊ËÕª√–‡¿∑μà“ß Ê

„π√–¥—∫¡“° (χ = 3.95, S.D. = 0.80) ·≈–¡’§«“¡ π„®∑’Ë®–∫√‘‚¿§Õ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡

√—∫ª√–∑“π‡ªìπª√–®”„π√–¥—∫¡“° (χ = 3.84, S.D. = 0.80)

2) ºŸâ∫√‘‚¿§π‘¬¡∫√‘‚¿§Õ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“πÀ≈“°À≈“¬ª√–‡¿∑

‚¥¬ºŸâ∫√‘‚¿§‰¥â„Àâ§«“¡ ”§—≠‡°’Ë¬«°—∫™◊ËÕ‡ ’¬ß¢Õß√â“π§â“ª≈’° ¡—¬„À¡à∑’Ë„™â∫√‘°“√‡æ√“– àßº≈

μàÕ§«“¡‡™◊ËÕ¡—Ëπ„πμ—« ‘π§â“ (χ = 4.14, S.D. = 0.65) ÷́ËßºŸâ∫√‘‚¿§¡’§«“¡‡ÀÁπ«à“ Õ“À“√‡æ◊ËÕ

 ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π∑’Ë®”Àπà“¬„π√â“π§â“ª≈’° ¡—¬„À¡à ¡’§«“¡ –Õ“¥ ª≈Õ¥¿—¬ (χ =

4.09, S.D. = 0.63) ·≈–¡’ª√–‚¬™πåμàÕ√à“ß°“¬ (χ = 3.96, S.D. = 0.69) ¡’√“§“∑’Ë “¡“√∂

®à“¬‰¥â (χ = 3.97, S.D. = 0.65) ‚¥¬¡’°“√μ‘¥ªÑ“¬√“§“„Àâ‡ÀÁπÕ¬à“ß™—¥‡®π ™à«¬„Àâ “¡“√∂

μ—¥ ‘π„®´◊ÈÕ‰¥âßà“¬ (χ = 3.97, S.D. = 0.71) ·≈–¡’À≈“¬√–¥—∫√“§“„Àâ‡≈◊Õ° ◊́ÈÕ (χ = 3.93,

S.D. = 0.74) ¡’‡«≈“‡ªî¥„Àâ∫√‘°“√∑’Ë‡À¡“– ¡ ™à«¬„Àâ‡°‘¥§«“¡ –¥«°„π´◊ÈÕ (χ = 4.15, S.D. =

0.65)  ·≈–μ—ÈßÕ¬Ÿà„π∑”‡≈∑’Ë –¥«°  “¡“√∂‡¢â“∂÷ß‰¥âßà“¬ ™à«¬„ÀâÀ“´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡

√—∫ª√–∑“π‰¥âßà“¬ (χ = 4.14, S.D. = 0.69) ´÷Ëß„πªí®®ÿ∫—π ¡’™àÕß∑“ß°“√®—¥®”Àπà“¬

∑’ËÀ≈“°À≈“¬ ∑—Èß·∫∫ÕÕπ‰≈πå·≈–ÕÕø‰≈πå (χ = 4.05, S.D. = 0.71) ™à«¬„Àâ‡°‘¥§«“¡

 –¥«°„π°“√ ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¡“°¢÷Èπ

3) ºŸâ∫√‘‚¿§¡’§«“¡§‘¥‡ÀÁπμàÕæƒμ‘°√√¡°“√ ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π

∑’Ë·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05 ‚¥¬„π¥â“π§«“¡∂’Ë„π°“√‡≈◊Õ° ◊́ÈÕ ‘π§â“

·μà≈–ª√–‡¿∑ æ∫«à“°≈ÿà¡μ—«Õ¬à“ß¡’§«“¡∂’Ë„π°“√ ◊́ÈÕ ‘π§â“‡§√◊ËÕß¥◊Ë¡„π¿“™π–∫√√®ÿªî¥ π‘∑

∑—Èß·∫∫πÈ”·≈–·∫∫ºß 4-5 §√—ÈßμàÕ‡¥◊Õπ (χ = 3.76, S.D. = 1.09) ¡’§«“¡∂’Ë„π°“√‡≈◊Õ°

 ∂“π∑’Ë´◊ÈÕ À√◊Õ√â“π§â“ ®“°√â“π –¥«°´◊ÈÕ¡“°°«à“ 5 §√—ÈßμàÕ‡¥◊Õπ (χ = 4.36, S.D. = 0.90)
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 à«πæƒμ‘°√√¡°“√´◊ÈÕ ‘π§â“Õ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡

æ∫«à“°≈ÿà¡μ—«Õ¬à“ß¡’§«“¡∂’Ë„π°“√´◊ÈÕ ‘π§â“μàÕ‡¥◊Õπ 7-8 §√—Èß (χ = 3.57, S.D. = 1.14) ‚¥¬

¡’®”π«π√“¬°“√ ‘π§â“∑’Ë´◊ÈÕμàÕ§√—Èß ‡©≈’Ë¬ 3 √“¬°“√ (χ = 3.32, S.D. = 1.13) ·≈–¡’§à“„™â

®à“¬„π°“√´◊ÈÕμàÕ§√—Èß‡©≈’Ë¬ 200-299 ∫“∑ (χ = 3.06, S.D. = 1.25)

μÕπ∑’Ë 3 ·∫∫®”≈Õß°“√«—¥√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ  à«πª√– ¡∑“ß°“√μ≈“¥

·≈–æƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕ

º≈°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫ªí®®—¬‡™‘ß¬◊π¬—π (Confirmatory Factor Analysis:

CFA) ¢Õßªí®®—¬¥â“π√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡„π¿“æ√«¡ ¥—ß¿“æ∑’Ë 2

Chi-square = 1.251, df = 1, P=0.263, χ2/df = 1.251 , CFI = 1.000, GFI = 0.998,

AGFI = 0.988, NFI = 0.998, RFI = 0.994, IFI=1.000, RMR = 0.009, RMSEA= 0.025

¿“æ∑’Ë 2 º≈°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π (Confirmatory Factor Analysis: CFA)

¢Õß·∫∫®”≈Õß°“√«—¥ªí®®—¬√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ„π¿“æ√«¡

º≈°“√»÷°…“æ∫«à“ ·∫∫®”≈Õß°“√«—¥ªí®®—¬√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ¡’§«“¡‡À¡“– ¡

·≈– Õ¥§≈âÕß°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ‚¥¬ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈μàÕ√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ

¡“°∑’Ë ÿ¥ §◊Õ¥â“π§«“¡ π„® (INT) ‚¥¬¡’Õ‘∑∏‘æ≈ √âÕ¬≈– 87 √Õß≈ß¡“§◊Õ ¥â“π§«“¡§‘¥‡ÀÁπ

(OPI) ´÷Ëß¡’Õ‘∑∏‘æ≈μàÕ√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ √âÕ¬≈– 67 ·≈–¥â“π°‘®°√√¡ (ACT) ¡’Õ‘∑∏‘æ≈

μàÕ√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ √âÕ¬≈– 57

LIF

ACT

INT

OIP

e1

e2

e3

➔

.75
➔

➔

.93

.82

.57

➔

➔

➔

.87

.67
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Chi-square = 1.486, df = 1, P=0.223,  χ2/df = 1.486 , CFI = 1.000, GFI = 0.998,

AGFI = 0.981, NFI = 0.999, RFI = 0.992, IFI=1.000, RMR = 0.002, RMSEA= 0.035

¿“æ∑’Ë 3 º≈°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π (Confirmatory Factor Analysis: CFA)

¢Õß·∫∫®”≈Õß°“√«—¥ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥„π¿“æ√«¡

ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈μàÕ à«πª√– ¡∑“ß°“√μ≈“¥¡“°∑’Ë ÿ¥ §◊Õ ¥â“π√“§“ (PRI) ‚¥¬¡’

Õ‘∑∏‘æ≈ √âÕ¬≈– 81 √Õß≈ß¡“§◊Õ ¥â“πº≈‘μ¿—≥±å (PRD) ´÷Ëß¡’Õ‘∑∏‘æ≈μàÕªí®®—¬ à«πª√– ¡

∑“ß°“√μ≈“¥ √âÕ¬≈– 76 ∂—¥¡“§◊Õ ¥â“π™àÕß∑“ß°“√®—¥®”Àπà“¬ (PLA) ‚¥¬¡’Õ‘∑∏‘æ≈μàÕ

 à«πª√– ¡∑“ß°“√μ≈“¥ √âÕ¬≈– 70 ·≈–ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈μàÕ à«πª√– ¡∑“ß°“√μ≈“¥πâÕ¬

∑’Ë ÿ¥§◊Õ ¥â“π°“√ àß‡ √‘¡°“√μ≈“¥ (PRM) ‚¥¬¡’Õ‘∑∏‘æ≈μàÕ à«πª√– ¡∑“ß°“√μ≈“¥

√âÕ¬≈– 68

Chi-square = 2.962, df = 3, P=0.398, χ2/df = 0.987, CFI = 1.000, GFI = 0.997,

AGFI = 0.985, NFI = 0.996, RFI = 0.988, IFI=1.000, RMR = 0.013, RMSEA= 0.000
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¿“æ∑’Ë 4 º≈°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π (Confirmatory Factor Analysis: CFA)

¢Õß·∫∫®”≈Õßªí®®—¬æƒμ‘°√√¡°“√μ—¥ ‘π„® ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢Õß

ºŸâ∫√‘‚¿§„π√â“π§â“ª≈’° ¡—¬„À¡àª√–‡¿∑√â“π –¥«°´◊ÈÕ·≈–´Ÿ‡ªÕ√å¡“√å‡°Áμ „π¿“æ√«¡

º≈°“√«‘‡§√“–Àå æƒμ‘°√√¡°“√μ—¥ ‘π„® ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π

„π√â“π§â“ª≈’° ¡—¬„À¡àª√–‡¿∑√â“π –¥«° ◊́ÈÕ ·≈– Ÿ́‡ªÕ√å¡“√å‡°Áμ æ∫«à“ °≈ÿà¡μ—«Õ¬à“ß¡’

§«“¡§‘¥‡ÀÁπ¥â“πæƒμ‘°√√¡„π¿“æ√«¡ (n=400) „π‡√◊ËÕß ∂“π∑’Ë´◊ÈÕ¡“°∑’Ë ÿ¥ (χ =3.84,

S.D.=0.82) √Õß≈ß¡“ §◊Õ‡√◊ËÕß§«“¡∂’Ë„π°“√´◊ÈÕ (χ =3.57, S.D.=1.14) μ“¡¡“¥â«¬‡√◊ËÕß

ª√–‡¿∑ ‘π§â“ (χ =3.31, S.D.=0.87)  ®”π«π„π°“√ ◊́ÈÕ (χ =3.31, S.D.=1.13) ·≈–‡√◊ËÕß

§à“„™â®à“¬„π°“√ ◊́ÈÕ (χ =3.05, S.D.=1.25)  à«π°“√°√–®“¬¢âÕ¡Ÿ≈¢Õß¢âÕ¡Ÿ≈ æ∫«à“

¥â“πæƒμ‘°√√¡°“√μ—¥ ‘π„® ◊́ÈÕ¢ÕßºŸâ∫√‘‚¿§¡’°“√°√–®“¬¢âÕ¡Ÿ≈§«“¡‡∫â (SK) ™à«ß -0.41 ∂÷ß

0.07 ‚¥¬¡’≈—°…≥–∑—Èß‡∫â´â“¬∑’Ëμ‘¥≈∫ ·≈–‡∫â¢«“∑’Ë‡ªìπ∫«° ·≈–¡’§à“§«“¡‚¥àß (KU) ·≈–

¡’§à“§«“¡‚¥àß (KU) ™à«ß - 1.08 ∂÷ß -0.43 ®–‡ÀÁπ‰¥â«à“§à“§«“¡‡∫â·≈–§«“¡‚¥àß¡’§à“Õ¬Ÿà

√–À«à“ß - 2 ∂÷ß 2 ´÷Ëß· ¥ß«à“¢âÕ¡Ÿ≈¡’§«“¡°√–®“¬·∫∫ª°μ‘ (Normality)

μÕπ∑’Ë 4 º≈°“√«‘‡§√“–Àå‚¡‡¥≈ ¡°“√‚§√ß √â“ß (Structure Equation Model:

SEM)

º≈°“√∑¥ Õ∫§«“¡ —¡æ—π∏å√–À«à“ßμ—«·ª√ —ß‡°μ‰¥â¥â«¬§à“¥—™π’ KMO ·≈–

§à“ BartletteÕs test of Sphericity ‡æ◊ËÕ· ¥ßº≈¢Õß§«“¡‡ªìπÕ‘ √–°—π¢Õßªí®®—¬·μà≈–μ—«

®“°°“√∑¥ Õ∫§«“¡ —¡æ—π∏å√–À«à“ßμ—«·ª√ —ß‡°μ‰¥â ‡æ◊ËÕπ”‰ªª√–¡“≥§à“æ“√“¡‘‡μÕ√å

„π ¡°“√‚§√ß √â“ßªí®®—¬¥â“π√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ  à«πª√– ¡∑“ß°“√μ≈“¥∑’Ë¡’º≈μàÕ

æƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§„π√â“π§â“ª≈’°

 ¡—¬„À¡àª√–‡¿∑√â“π –¥«°´◊ÈÕ ·≈–´Ÿ‡ªÕ√å¡“√å‡°Áμ ‚¥¬º≈°“√μ√«® Õ∫§à“ À —¡æ—π∏å

√–À«à“ßμ—«·ª√ —ß‡°μ‰¥â æ∫«à“ º≈°“√«‘‡§√“–Àå§à“ Kaiser-Mefer-Olkin Measure of

Sampling Adequacy: KMO ¡’§à“‡∑à“°—∫ 0.907 ´÷Ëß¡’§à“‰¡àμË”°«à“ 0.6 ·≈–º≈°“√«‘‡§√“–Àå

‡¡∑√‘°´å À —¡æ—π∏å¥â«¬ Bartlettûs test of Sphericity ‰¥â§à“ Sig = 0.000 ÷́ËßπâÕ¬°«à“ 0.05

®÷ß √ÿª‰¥â«à“ μ—«·ª√ —ß‡°μ‰¥â “¡“√∂π”‰ª«‘‡§√“–Àåªí®®—¬‰¥â
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Chi-square = 209.492, df = 52, P=0.000,  χ2/df = 4.029, CFI = 0.950, GFI = 0.921,

AGFI = 0.881, NFI = 0.935, RFI = 0.917, IFI=0.950, RMR = 0.033, RMSEA= 0.087

¿“æ∑’Ë 5 μ—«·∫∫√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ  à«πª√– ¡∑“ß°“√μ≈“¥∑’Ë¡’º≈μàÕæƒμ‘°√√¡°“√

μ—¥ ‘π„® ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π„π√â“π§â“ª≈’° ¡—¬„À¡àª√–‡¿∑√â“π –¥«° ◊́ÈÕ

·≈–´Ÿ‡ªÕ√å¡“√å‡°Áμ ∑’Ë‰¥â®“°°√Õ∫·π«§‘¥„π°“√«‘®—¬ (°àÕπª√—∫‚¡‡¥≈)

ºŸâ«‘®—¬‰¥â∑”°“√«‘‡§√“–Àå‚¡‡¥≈‡æ◊ËÕÀ“§«“¡ —¡æ—π∏å√–À«à“ß√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ  à«π

ª√– ¡∑“ß°“√μ≈“¥ ∑’Ë àßº≈μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡

√—∫ª√–∑“π„π√â“π§â“ª≈’° ¡—¬„À¡àª√–‡¿∑√â“π –¥«° ◊́ÈÕ ·≈– Ÿ́‡ªÕ√å¡“√å‡°Áμ„π

°√ÿß‡∑æ¡À“π§√„π¿“æ√«¡ ¥â«¬‚ª√·°√¡ ”‡√Á®√Ÿª‡æ◊ËÕÀ“§«“¡°≈¡°≈◊π√–À«à“ß‚¡‡¥≈

∑’Ëæ—≤π“¢÷Èπ°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ´÷Ëß„™â‡°≥±å„π°“√μ√«® Õ∫§«“¡ Õ¥§≈âÕß°≈¡°≈◊π

¢Õß‚¡‡¥≈°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ‚¥¬ºŸâ«‘®—¬æ‘®“√≥“®“°§à“ ∂‘μ‘ ‰¥â·°à ¥—™π’§à“ Chi-Square,

χ2/df, CFI, GFI, AGFI, RMSEA ·≈– RMR «à“§à“¥—™π’¡’§«“¡°≈¡°≈◊π¬—ß‰¡à Õ¥§≈âÕß°—∫

¢âÕ¡Ÿ≈‡™‘ßª√–®—°…åÀ√◊Õ‰¡à‡ªìπ‰ªμ“¡‡°≥±å∑’Ë°”Àπ¥ ·≈– √ÿª‰¥â«à“º≈°“√«‘‡§√“–Àå°√Õ∫

·π«§‘¥∑’Ë √â“ßμ“¡ ¡¡μ‘∞“πμâÕß¡’°“√ª√—∫‚¡‡¥≈ ºŸâ«‘®—¬®÷ß∑”°“√ª√—∫‚¡‡¥≈‡æ◊ËÕ„Àâ°√Õ∫

·π«§‘¥ Õ¥§≈âÕß°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ‡æ◊ËÕª√—∫æ“√“¡‘‡μÕ√å„π‚¡‡¥≈¥â«¬§à“¥—™π’ª√—∫‚¡‡¥≈

(MODEL Modification Indices: MI)
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Chi-square = 77.996, df = 41, P=0.000,  χ2/df = 1.902, CFI = 0.988, GFI = 0.969,

AGFI = 0.941, NFI = 0.976, RFI = 0.961, IFI=0.988, RMR = 0.023, RMSEA= 0.048

¿“æ∑’Ë 6 º≈°“√«‘‡§√“–Àåμ—«·∫∫ √Ÿª·∫∫°“√¥”‡π‘π™’«‘μ  à«πª√– ¡∑“ß°“√μ≈“¥∑’Ë¡’º≈μàÕ

æƒμ‘°√√¡°“√μ—¥ ‘π„® ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π„π√â“π§â“ª≈’° ¡—¬„À¡àª√–‡¿∑

√â“π –¥«°´◊ÈÕ ·≈– Ÿ́‡ªÕ√å¡“√å‡°Áμ∑’Ë‰¥â®“°°√Õ∫·π«§‘¥„π°“√«‘®—¬ (À≈—ßª√—∫‚¡‡¥≈)

À≈—ß®“°ºŸâ«‘®—¬‰¥â¥”‡π‘π°“√ª√—∫·∫∫®”≈Õß¥â«¬°“√≈“°‡ âπ§«“¡ —¡æ—π∏å¢Õß

§«“¡§≈“¥‡§≈◊ËÕπ¢Õßμ—«·ª√ —ß‡°μÿ‰¥â º≈°“√«‘‡§√“–Àåæ∫«à“ ·∫∫®”≈Õß¡’§«“¡ Õ¥§≈âÕß

°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å¡“°¢÷Èπ ‚¥¬°√Õ∫·π«§‘¥∑’Ë √â“ßμ“¡ ¡¡μ‘∞“πÀ≈—ß®“°ºŸâ«‘®—¬‰¥â¥”‡π‘π

°“√ª√—∫·∫∫®”≈Õß¥â«¬°“√≈“°‡ âπ§«“¡ —¡æ—π∏å¢Õß§«“¡§≈“¥‡§≈◊ËÕπ¢Õßμ—«·ª√ —ß‡°μÿ‰¥â

º≈°“√«‘‡§√“–Àåæ∫«à“ ·∫∫®”≈Õß¡’§«“¡ Õ¥§≈âÕß°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å

μÕπ∑’Ë 5 °“√ √ÿªº≈μ“¡ ¡¡μ‘∞“π

°“√∑¥ Õ∫ ¡¡μ‘∞“π„π¿“æ√«¡ æ∫«à“ (H1) √Ÿª·∫∫°“√¥”‡π‘π™’«‘μ ‰¡à¡’§«“¡

 —¡æ—π∏åμàÕæƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§„π√â“π

§â“ª≈’° ¡—¬„À¡à„π°√ÿß‡∑æ¡À“π§√ ∑’Ë√–¥—∫π—¬ ”§—≠∑“ß ∂‘μ‘ 0.05 (H2)  à«πª√– ¡

∑“ß°“√μ≈“¥‰¡à¡’§«“¡ —¡æ—π∏åμàÕæƒμ‘°√√¡°“√μ—¥ ‘π„® ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡
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√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§„π√â“π§â“ª≈’° ¡—¬„À¡à „π°√ÿß‡∑æ¡À“π§√ ∑’Ë√–¥—∫π—¬ ”§—≠∑“ß ∂‘μ‘

0.05 ´÷Ëß∑—Èß H1 ·≈– H2 μà“ß¡’§«“¡ —¡æ—π∏å„π∑“ß∫«° ·≈– (H3) √Ÿª·∫∫°“√¥”‡π‘π™’«‘μ

¡’§«“¡ —¡æ—π∏å°—∫ à«πª√– ¡∑“ß°“√μ≈“¥ Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ 0.05

μ“√“ß∑’Ë 3  √ÿªº≈°“√∑¥ Õ∫ ¡¡μ‘∞“π

          ¡¡μ‘∞“π β Sig º≈°“√∑¥ Õ∫

 ¡¡μ‘∞“π

H1 √Ÿª·∫∫°“√¥”‡π‘π™’«‘μ àßº≈μàÕæƒμ‘°√√¡ 0.450 0.078 ‰¡à¬Õ¡√—∫

°“√μ—¥ ‘π„® ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡

√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§„π√â“π§â“ª≈’° 

¡—¬„À¡à „π°√ÿß‡∑æ¡À“π§√

H2  à«πª√– ¡∑“ß°“√μ≈“¥ àßº≈ 0.208 0.340 ‰¡à¬Õ¡√—∫

μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„® ◊́ÈÕÕ“À“√

‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢Õß

ºŸâ∫√‘‚¿§„π√â“π§â“ª≈’° ¡—¬„À¡à

„π°√ÿß‡∑æ¡À“π§√

H3 √Ÿª·∫∫°“√¥”‡π‘π™’«‘μ¡’§«“¡ —¡æ—π∏å 0.251 .000 ¬Õ¡√—∫

°—∫ à«πª√– ¡∑“ß°“√μ≈“¥

º≈°“√∑¥ Õ∫ ¡¡μ‘∞“π°“√«‘®—¬„π¿“æ√«¡ æ∫«à“ √Ÿª·∫∫°“√¥”‡π‘π™’«‘μ‰¡à àßº≈

μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§„π√â“π§â“ª≈’°

 ¡—¬„À¡à „π°√ÿß‡∑æ¡À“π§√ (H1) ∑’Ë√–¥—∫π—¬ ”§—≠∑“ß ∂‘μ‘ 0.05 ‡™àπ‡¥’¬«°—π°—∫ à«π

ª√– ¡∑“ß°“√μ≈“¥∑’Ë ‰¡à àßº≈μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„® ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫

ª√–∑“π¢ÕßºŸâ∫√‘‚¿§„π√â“π§â“ª≈’° ¡—¬„À¡à „π°√ÿß‡∑æ¡À“π§√ (H2) ∑’Ë√–¥—∫π—¬ ”§—≠∑“ß ∂‘μ‘

0.05 ·μà∑—Èßπ’È H1 ·≈– H2 μà“ß¡’§«“¡ —¡æ—π∏å„π∑“ß∫«° ‚¥¬√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ¡’§«“¡

 —¡æ—π∏å°—∫ à«πª√– ¡∑“ß°“√μ≈“¥ (H3) Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ 0.05 (p<0.05) ‚¥¬

 “¡“√∂ √â“ß‡ªìπ¿“æμ—«·∫∫ ‰¥â¥—ß¿“æ∑’Ë 7 ¥—ßπ’È
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¿“æ∑’Ë 7 μ—«·∫∫√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ  à«πª√– ¡∑“ß°“√μ≈“¥ ∑’Ë¡’º≈μàÕæƒμ‘°√√¡°“√

μ—¥ ‘π„® ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√ ∑’Ë¡“®“°

¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å

®“°°“√»÷°…“‚¡‡¥≈À√◊Õ√Ÿª·∫∫ ¡°“√¢Õß°“√∑”π“¬°“√μ—¥ ‘π„®´◊ÈÕÕ“À“√‡æ◊ËÕ

 ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§„π√â“π§â“ª≈’° ¡—¬„À¡à „π°√ÿß‡∑æ¡À“π§√ ºŸâ«‘®—¬

 “¡“√∂π”‰ª‡¢’¬π√Ÿª·∫∫ ¡°“√‚§√ß √â“ß (Structural Equation Model) ‰¥â¥—ßπ’È

æƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕ = 0.450 (√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ) + 0.208

( à«πª√– ¡∑“ß°“√μ≈“¥)

¥—ßπ—Èπ ®“° ¡°“√®–‡ÀÁπ‰¥â«à“ √Ÿª·∫∫°“√¥”‡π‘π™’«‘μ ·≈– à«πª√– ¡∑“ß

°“√μ≈“¥¡’§«“¡ —¡æ—π∏å°—π„π‡™‘ß∫«° ∑—Èßπ’È √Ÿª·∫∫°“√¥”‡π‘π™’«‘μ´÷Ëßª√–°Õ∫¥â«¬ °‘®°√√¡

§«“¡ π„® ·≈–§«“¡§‘¥‡ÀÁπ ®–¡’§à“πÈ”Àπ—°¡“°°«à“ à«πª√– ¡∑“ß°“√μ≈“¥

2. Õ¿‘ª√“¬º≈°“√«‘®—¬

√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ¥â“π°‘®°√√¡¢ÕßºŸâ∫√‘‚¿§∑’Ë àßº≈μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„®

´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π§◊Õ °“√‡ª√’¬∫‡∑’¬∫ª√‘¡“≥¢ÕßÕ“À“√°—∫√“§“

°àÕπμ—¥ ‘π„® ◊́ÈÕ ·≈–¡—°®–μ√«®‡™Á§√“§“¢ÕßÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π°àÕπμ—¥ ‘π„®

´◊ÈÕ ´÷Ëß‡ªìπ‡Àμÿº≈‡°’Ë¬«°—∫°“√æ‘®“√≥“§«“¡§ÿâ¡§à“¢Õß ‘π§â“‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫√“§“

∑’ËºŸâ∫√‘‚¿§‰¥â®à“¬´◊ÈÕ ‘π§â“ ´÷Ëß Õ¥§≈âÕß°—∫¢âÕ§âπæ∫¢Õß ¿¡√¬å  °ÿ≈‡≈‘»«—≤π“, Õ—®©√“æ√√≥

μ—Èß®“μÿ√‚ ¿≥, «“√ÿ≥’ ™“«‡ ¡“, √  ÿ§π∏å ¢—π§”°“», ·≈–‡™“«å ‡μÁ¡√—°…å (2561) ‚¥¬
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¢—¥·¬âß°—∫ß“π«‘®—¬¢Õß »‘√‘‡æ™√ ‡μ™“æ≈“‡≈‘» (Õâ“ß∂÷ß„π™‘μ™—¬ ¥‘‡√°«—≤π™—¬, 2555) ÷́Ëß

æ∫«à“°≈ÿà¡∑’Ë„Àâ§«“¡ ”§—≠°—∫°“√¥Ÿ·≈ ÿ¢¿“æ ®–„Àâ§«“¡ ”§—≠°—∫¥â“πº≈‘μ¿—≥±å¡“°°«à“

¥â“π√“§“ ‚¥¬ ¬Õ¡®à“¬‡æ◊ËÕ„Àâ ‰¥â¡“´÷ËßÕ“À“√∑’Ë¥’μàÕ ÿ¢¿“æ πÕ°®“°π’È æ∫«à“ √Ÿª·∫∫°“√

¥”‡π‘π™’«‘μ¥â“π§«“¡ π„®¢ÕßºŸâ∫√‘‚¿§∑’Ë π„® ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π„πÕπ“§μ

‚¥¬ºŸâ∫√‘‚¿§∑’Ë ‰¥â∫√‘‚¿§Õ“À“√‡æ◊ËÕ ÿ¢¿“æ∑ÿ°√“¬¡’·π«‚πâ¡∑’Ë®–∫√‘‚¿§Õ“À“√‡æ◊ËÕ ÿ¢¿“æ

„πÕπ“§μ´÷Ëß Õ¥§≈âÕß°—∫¢âÕ§âπæ∫¢Õß≈—¥¥“«—≈¬å ‚™§∂“«√ ·≈–¢«—≠°¡≈ ¥Õπ¢«“ (2560)

· ¥ß„Àâ‡ÀÁπ∂÷ß°“√„Àâ§«“¡ ”§—≠„π¥â“π ÿ¢¿“æ∑’ËºŸâ∫√‘‚¿§¡’§«“¡μâÕß°“√∫√‘‚¿§Õ“À“√‡æ◊ËÕ

™à«¬„Àâ¡’ ÿ¢¿“æ∑’Ë¥’ ºŸâ∫√‘‚¿§„Àâ§«“¡ ”§—≠°—∫™àÕß∑“ß°“√®—¥®”Àπà“¬∑’Ë™à«¬„ÀâºŸâ∫√‘‚¿§‡°‘¥

§«“¡ –¥«°„π°“√ ◊́ÈÕ ‘π§â“ Õ’°∑—ÈßºŸâ∫√‘‚¿§¡’§«“¡‡ÀÁπ«à“ ™◊ËÕ‡ ’¬ß¢Õß√â“π§â“ª≈’° ¡—¬„À¡à

∑’Ë„™â∫√‘°“√  àßº≈μàÕ§«“¡‡™◊ËÕ¡—Ëπ„πμ—« ‘π§â“Õ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π´÷Ëß Õ¥§≈âÕß

°—∫¢âÕ§âπæ∫¢Õß ®—π∑‘¡“ §ÿ≥°–¡ÿ∑ ·≈–»»‘ª√–¿“ ∂’√–æ—π∏å (2556) πÕ°®“°π’È ºŸâ∫√‘‚¿§

π‘¬¡´◊ÈÕ ‘π§â“®“°√â“π§â“ª≈’° ¡—¬„À¡à‡æ√“–¡’°“√ àß‡ √‘¡°“√μ≈“¥„πÀ≈“°À≈“¬√Ÿª·∫∫

´÷Ëß “¡“√∂™à«¬®Ÿß„®„ÀâºŸâ∫√‘‚¿§ ◊́ÈÕ ‘π§â“Õ¬à“ßμàÕ‡π◊ËÕß‰¥â

∫∑ √ÿª·≈–¢âÕ‡ πÕ·π–

À“°æ‘®“√≥“·∫∫®”≈Õß°“√«—¥√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ ®–‡ÀÁπ‰¥â«à“ ªí®®—¬¥â“π

√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ¡’Õ‘∑∏‘æ≈μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„®´◊ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡

√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§∑’Ë·μ°μà“ß°—π ‚¥¬ “¡“√∂‡√’¬ß≈”¥—∫®“°¡“°‰ªπâÕ¬ §◊Õ ¥â“π§«“¡ π„®

¥â“π§«“¡§‘¥‡ÀÁπ ·≈–¥â“π°‘®°√√¡  à«πªí®®—¬¥â“π à«πª√– ¡∑“ß°“√μ≈“¥¡’Õ‘∑∏‘æ≈

μàÕæƒμ‘°√√¡°“√μ—¥ ‘π„® ◊́ÈÕÕ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§∑’Ë·μ°μà“ß°—π

‚¥¬ “¡“√∂‡√’¬ß≈”¥—∫®“°¡“°‰ªπâÕ¬ §◊Õ ¥â“π√“§“ ¥â“πº≈‘μ¿—≥±å ¥â“π™àÕß∑“ß°“√®—¥

®”Àπà“¬ ·≈–¥â“π°“√ àß‡ √‘¡°“√μ≈“¥ ·μà∑—Èßπ’Èæ∫«à“ªí®®—¬¥â“π√“§“¡’Õ‘∑∏‘æ≈√à«¡°—∫ªí®®—¬

¥â“π™àÕß∑“ß°“√®—¥®”Àπà“¬ ¥—ßπ—ÈπÀ“°ºŸâª√–°Õ∫°“√®–π”¢âÕ¡Ÿ≈®“°°“√»÷°…“«‘®—¬„π§√—Èßπ’È

‰ª°”Àπ¥°≈¬ÿ∑∏å àß‡ √‘¡°“√μ≈“¥ §«√»÷°…“∂÷ß§«“¡ —¡æ—π∏å¥â“π√“§“·≈–™àÕß∑“ß°“√

®—¥®”Àπà“¬§«∫§Ÿà°—π‰ªÀ√◊Õæ√âÕ¡°—π ®÷ß®–™à«¬„Àâ°“√°”Àπ¥°≈¬ÿ∑∏å∑“ß°“√μ≈“¥ “¡“√∂

μÕ∫ πÕß§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§‰¥â¥’¬‘Ëß¢÷Èπ

®“°°“√»÷°…“„π§√—Èßπ’È ºŸâ«‘®—¬¡’¢âÕ‡ πÕ·π– ”À√—∫°“√π”º≈‰ª„™â„π∑“ß∏ÿ√°‘® §◊Õ

1) ºŸâª√–°Õ∫°“√§«√¡’°“√»÷°…“√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ (Lifestyle) ¢Õß°≈ÿà¡‡ªÑ“À¡“¬ ‚¥¬

ºŸâª√–°Õ∫°“√§«√¡’°“√ ”√«®§«“¡μâÕß°“√¢Õß¢Õß°≈ÿà¡‡ªÑ“À¡“¬„π·μà≈–°≈ÿà¡∑’Ë¡’

√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ∑’Ë·μ°μà“ß°—π ‡æ◊ËÕ®–‰¥âº≈‘μ ‘π§â“∑’Ëμ√ßμ“¡§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§

°≈ÿà¡‡ªÑ“À¡“¬„π∑ÿ°‰≈øá ‰μ≈å ´÷Ëß®–™à«¬„ÀâºŸâª√–°Õ∫ “¡“√∂®”Àπà“¬ ‘π§â“‰¥â ‚¥¬ßà“¬

2) ºŸâª√–°Õ∫°“√√â“π§â“ª≈’° §«√§”π÷ß∂÷ß°“√‡æ‘Ë¡™àÕß∑“ß„π°“√‡¢â“∂÷ß ‘π§â“∑’Ë¡’§«“¡À≈“°

À≈“¬∑—Èß™àÕß∑“ßÕÕø‰≈πå ·≈–ÕÕπ‰≈πå ‡æ◊ËÕ§«“¡ –¥«° (Convenience) „π°“√´◊ÈÕ ‘π§â“
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Õ“À“√‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢Õß°≈ÿà¡‡ªÑ“À¡“¬ ‡æ◊ËÕ √â“ß§«“¡‰¥â‡ª√’¬∫„π‡™‘ß°“√

·¢àß¢—π (Competitive Advantage) ·≈– 3)√â“π§â“ª≈’° ¡—¬„À¡à §«√¡’°“√°”Àπ¥°≈¬ÿ∑∏å

„π°“√ àß‡ √‘¡°“√μ≈“¥∑’Ë Õ¥§≈âÕß°—∫§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§ ·≈–§«√§—¥‡≈◊Õ° ‘π§â“

∑’Ë¡’§«“¡ Õ¥§≈âÕß°—∫§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§ ‚¥¬§”π÷ß∂÷ß§ÿ≥¿“æ (Quality) ·≈–§«“¡

§ÿâ¡§à“ (Value) ‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫√–À«à“ßª√‘¡“≥ ·≈–√“§“∑’ËºŸâ∫√‘‚¿§μâÕß®à“¬

„π°“√»÷°…“§√—Èßπ’È ºŸâ«‘®—¬¡’¢âÕ‡ πÕ·π– ”À√—∫°“√«‘®—¬„πÕπ“§μ ¥—ßπ’È 1) §«√»÷°…“

‡®“–≈÷°‡æ‘Ë¡‡μ‘¡„π·μà≈–™à«ßÕ“¬ÿ ‡æ◊ËÕ‡ªìπª√–‚¬™πåμàÕºŸâª√–°Õ∫°“√∏ÿ√°‘® “¡“√∂π”º≈

∑’Ë ‰¥â®“°°“√»÷°…“‰ªª√—∫°≈¬ÿ∑∏å∑“ß°“√μ≈“¥„Àâ‡¢â“°—∫°≈ÿà¡‡ªÑ“À¡“¬„π·μà≈–™à«ßÕ“¬ÿ

2) §«√»÷°…“‡æ‘Ë¡‡μ‘¡„π¿Ÿ¡‘¿“§Õ◊Ëπ Ê ¢Õßª√–‡∑»‰∑¬ ‡æ◊ËÕ‡ªìπª√–‚¬™πåμàÕºŸâª√–°Õ∫

°“√∏ÿ√°‘®Õ“À“√‡æ◊ËÕ ÿ¢¿“æ “¡“√∂π”º≈∑’Ë ‰¥â®“°°“√»÷°…“‰ª°”Àπ¥°≈¬ÿ∑∏å°“√μ≈“¥

„Àâ Õ¥§≈âÕß°—∫°≈ÿà¡‡ªÑ“À¡“¬„π·μà≈–¿Ÿ¡‘¿“§Õ¬à“ß·∑â®√‘ß 3) §«√»÷°…“‡æ‘Ë¡‡μ‘¡„π√Ÿª·∫∫

∏ÿ√°‘®Õ◊Ëπ Ê Õ“∑‘ ‰Œ‡ªÕ√å¡“√å‡°Áμ Àâ“ß √√æ ‘π§â“ À√◊Õ™àÕß∑“ßÕ◊Ëπ Ê Õ“∑‘ ™àÕß∑“ßÕÕπ‰≈πå

πÕ°‡Àπ◊Õ®“°√â“π –¥«° ◊́ÈÕ ·≈– Ÿ́‡ªÕ√å¡“√å‡°Áμ ‡æ◊ËÕ™à«¬„ÀâºŸâª√–°Õ∫°“√∏ÿ√°‘®Õ“À“√‡æ◊ËÕ

 ÿ¢¿“æ “¡“√∂π”º≈∑’Ë‰¥â®“°°“√»÷°…“‰ª°”Àπ¥°≈¬ÿ∑∏å°“√μ≈“¥„Àâ‡À¡“– ¡μ“¡√Ÿª·∫∫

¢Õß∏ÿ√°‘® À√◊Õμ“¡™àÕß∑“ß°“√®—¥®”Àπà“¬¢Õß∏ÿ√°‘®‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ ·≈– 4) „π°“√

»÷°…“§√—Èßπ’È ®–‡ÀÁπ‰¥â«à“√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ¡’Õ‘∑∏‘æ≈μàÕæƒμ‘°√√¡°“√μ—¥´◊ÈÕÕ“À“√

‡æ◊ËÕ ÿ¢¿“ææ√âÕ¡√—∫ª√–∑“π¢ÕßºŸâ∫√‘‚¿§¡“°°«à“ªí®®—¬¥â“π à«πª√– ¡∑“ß°“√μ≈“¥

¥—ßπ—Èπ „πÕπ“§μÕ“®¡’°“√»÷°…“‡æ‘Ë¡‡μ‘¡„π‡™‘ß≈÷°‡°’Ë¬«°—∫ªí®®—¬¥â“π√Ÿª·∫∫°“√¥”‡π‘π™’«‘μ

‡æ◊ËÕ™à«¬„ÀâºŸâª√–°Õ∫°“√‰¥â‡¢â“„®∂÷ßæƒμ‘°√√¡¢ÕßºŸâ∫√‘‚¿§Õ¬à“ß·∑â®√‘ß·≈– “¡“√∂π”º≈

∑’Ë ‰¥â®“°°“√»÷°…“‰ª°”Àπ¥°≈¬ÿ∑∏å°“√μ≈“¥„Àâ‡À¡“– ¡¡“°¬‘Ëß¢÷Èπ·≈– √â“ß§«“¡‰¥â‡ª√’¬∫

„π‡™‘ß°“√·¢àß¢—π (Competitive Advantage)
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∫∑§—¥¬àÕ

°“√«‘®—¬§√—Èßπ’È¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ 1) »÷°…“°“√¬Õ¡√—∫‡∑§‚π‚≈¬’„π°“√™”√–‡ß‘πºà“π

‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ 2) »÷°…“ à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå¢Õß°“√™”√–‡ß‘πºà“π

‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ 3) ‡ª√’¬∫‡∑’¬∫°“√¬Õ¡√—∫‡∑§‚π‚≈¬’„π°“√™”√–‡ß‘πºà“π‚¡∫“¬≈å

·Õªæ≈‘‡§™—Ëπ¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√ ®Ì“·π°μ“¡ ªí®®—¬ à«π∫ÿ§§≈ ·≈– 4) »÷°…“

§«“¡ —¡æ—π∏å¢Õß à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå·≈–°“√¬Õ¡√—∫‡∑§‚π‚≈¬’„π°“√™”√–‡ß‘π

ºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√ °≈ÿà¡μ—«Õ¬à“ß §◊Õ ºŸâ∫√‘‚¿§∑’Ë‡§¬

°“√™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ ·≈–Õ“»—¬ ∑Ì“ß“π À√◊Õ»÷°…“ Õ¬Ÿà„π°√ÿß‡∑æ¡À“π§√

®”π«π 400 §π ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬ §◊Õ ·∫∫ Õ∫∂“¡ ∑¥ Õ∫ ¡¡μ‘∞“π‚¥¬°“√«‘‡§√“–Àå

§à“ t-test °—∫ §à“ ANOVA ·≈– —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å·∫∫‡æ’¬√å —π º≈°“√«‘®—¬æ∫«à“ ªí®®—¬

 à«π∫ÿ§§≈¥â“π‡æ» (.537) Õ“¬ÿ (.251) √–¥—∫°“√»÷°…“ (.507) Õ“™’æ (.387) ·≈–√“¬‰¥â

‡©≈’Ë¬μàÕ‡¥◊Õπ (.219) ∑’Ë·μ°μà“ß°—π¡’°“√¬Õ¡√—∫‡∑§‚π‚≈¬’„π°“√™”√–‡ß‘πºà“π‚¡∫“¬≈å

·Õªæ≈‘‡§™—Ëπ‰¡à·μ°μà“ß°—π ·≈–ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥¡’§«“¡ —¡æ—π∏å°—∫°“√¬Õ¡√—∫

‡∑§‚π‚≈¬’„π°“√™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05

§” ”§—≠:  à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå °“√¬Õ¡√—∫‡∑§‚π‚≈¬’ °“√™”√–‡ß‘πºà“π

‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ

Abstract

The purposes of this research were 1) to study the technology acceptance

for mobile payment application; 2) to study the online marketing mix of mobile

payment application; 3) to compare the technology acceptance for mobile payment

application of consumers in Bangkok classified by personal factors; 4) to study the

relationship between the online marketing mix and the technology acceptance for

mobile payment application of consumers in Bangkok. The sample groups are 400

consumers who use mobile payment applications and live, work or study in Bangkok.

Data were collected by using a questionnaire to test the hypothesis by analyzing

t-test, ANOVA and Pearsonûs Correlation. The results showed that personal factors

in gender (.537), age (.251), education level (.507), occupation (.387), and average

monthly income (.219) of the technology acceptance for mobile payment application
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have no statistical difference between groups. Online marketing mix is related

to the technology acceptance for mobile application payment at a significance level

of 0.05.

Keywords: Online Marketing Mix, Technology Acceptance, Mobile Payment Application

∫∑π”

‡∑§‚π‚≈¬’∑’Ë°â“«Àπâ“∑Ì“„Àâ‡°‘¥°“√¢¬“¬μ—«¢Õß°“√∑”∏ÿ√°√√¡ºà“π™àÕß∑“ßÕ‘‡≈Á°∑√Õπ‘° å

‚∑√»—æ∑å ¡“√å∑‚øπ∑Ì“„Àâ°“√™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ¡’Õ—μ√“‡æ‘Ë¡¡“°¢÷Èπ®π‡°‘¥

 ∂“π°“√≥å çPaaS: Payments as a Serviceé (McKinsey & Company, 2019, p. 19)

∑ÿ°™à«ß«—¬μ—Èß·μàºŸâ ŸßÕ“¬ÿ®π∂÷ß‡¥Á°μà“ß™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ·∑π°“√®à“¬‡ß‘π

·∑π‡ß‘π ¥„π°“√™”√– ‘π§â“·≈–∫√‘°“√Ê Global Payments Report 2019 √–∫ÿ«à“™“«®’π

°«à“ 1 æ—π≈â“π active user „™âß“π·Õªæ≈‘‡§™—Ëπ°√–‡ªÜ“‡ß‘π¥‘®‘∑—≈¢Õß WeChat Pay ·≈–

Alipay πÕ°®“°π’È ¬—ß¡’ºŸâ„Àâ∫√‘°“√Õ’°À≈“¬√“¬∑—Ë«‚≈°∑’Ë‰¥â√—∫§«“¡π‘¬¡ ‰¡à«à“®–‡ªìπ∫√‘°“√

®“°∏π“§“√æ“≥‘™¬å À√◊Õ∫√‘…—∑√“¬„À≠à ‡™àπ PayPal, Apple Pay, Google Pay, ·≈– Samsung

Pay (McKinsey & Company, 2019)

 Ì“À√—∫ª√–‡∑»‰∑¬ μ—Èß·μàªï 2558 °√–∑√«ß°“√§≈—ß ·≈–∏π“§“√·Ààßª√–‡∑»‰∑¬

º≈—°¥—π·π«§‘¥°“√™Ì“√–‡ß‘π∑“ßÕ‘‡≈Á°∑√Õπ‘° å À√◊Õ National e-Payment „Àâ —ß§¡‰∑¬

‡ª≈’Ë¬π®“° —ß§¡‡ß‘π ¥¡“‡ªìπ‡ß‘πÕ‘‡≈Á°∑√Õπ‘° å‡μÁ¡√Ÿª·∫∫ (‚Õ∫π‘∏‘ «™‘√“πÿ«ß»å, 2561)

π—∫μ—Èß·μà∑’Ë∏π“§“√æ“≥‘™¬å‰¥âæ—≤π“√–∫∫‚¡∫“¬·Õªæ≈‘‡§™—Ëπ (Mobile Application)

 Ì“À√—∫‚Õπ‡ß‘π √—∫‡ß‘π ·≈–™Ì“√–‡ß‘π (π—π∑π’ ≈—°…¡’°“√§â“, 2561)  —ß§¡‰∑¬®÷ß¡’

·Õªæ≈‘‡§™—Ëπ ”À√—∫°“√™Ì“√–‡ß‘π∑“ßÕ‘‡≈Á°∑√Õπ‘° å À√◊Õ e-Payment ¡“°¢÷Èπ ‡™àπ Mobile

Banking, E-Wallet, Paypal, True Money, Rabbit LINE Pay, BluePay, AirPay

∏π“§“√æ“≥‘™¬åμà“ßª√–°“»¬°‡≈‘°°“√§‘¥§à“∏√√¡‡π’¬¡°“√∑Ì“∏ÿ√°√√¡ºà“π™àÕß∑“ß

Õ‘‡≈Á°∑√Õπ‘° å ‡™àπ °“√‚Õπ‡ß‘π °“√™Ì“√–∫‘≈ μ—Èß·μà‡¥◊Õπ¡’π“§¡ 2561 ‡ªìπμâπ¡“ ª√–°Õ∫

°—∫°“√¢¬“¬®ÿ¥√—∫™Ì“√–‡ß‘π∑“ßÕ‘‡≈Á°∑√Õπ‘° å¢Õß√â“π§â“„π«ß°«â“ß‡ªìπÕ’°ªí®®—¬Àπ÷Ëß∑’Ë™à«¬„Àâ

ª√–™“™π‡¢â“∂÷ß·≈–™Ì“√–‡ß‘π∑“ßÕ‘‡≈Á°∑√Õπ‘° å‰¥â –¥«°¢÷Èπ √“¬ß“π¢Õß∏π“§“√·Ààß

ª√–‡∑»‰∑¬ (2561) æ∫«à“ √–À«à“ßªï 2560-2561 ª√‘¡“≥∏ÿ√°√√¡°“√™Ì“√–‡ß‘π∑“ß

Õ‘‡≈Á°∑√Õπ‘° å‡æ‘Ë¡¢÷Èπ ‚¥¬°“√™Ì“√–‡ß‘π ≥ ®ÿ¥¢“¬ ·≈–™àÕß∑“ßÕÕπ‰≈πå‡μ‘∫‚μ¢÷Èπ √âÕ¬≈– 19.4

‡¡◊ËÕ®”·π°μ“¡°≈ÿà¡ºŸâ„™âß“π æ∫«à“ °≈ÿà¡ª√–™“™π™Ì“√–‡ß‘π∑“ßÕ‘‡≈Á°∑√Õπ‘° å‡æ◊ËÕ´◊ÈÕ ‘π§â“

·≈–∫√‘°“√ ‡μ‘¡‡ß‘π‚∑√»—æ∑å¡◊Õ∂◊Õ ·≈–‚Õπ‡ß‘π e-Money ‡μ‘∫‚μ√âÕ¬≈– 11.9  à«π¿“§

∏ÿ√°‘®™Ì“√–‡ß‘π∑“ßÕ‘‡≈Á°∑√Õπ‘° å‚¥¬‚Õπ‡ß‘πºà“π√–∫∫ Bulk payment ‡μ‘∫‚μ√âÕ¬≈– 13 ·≈–

‚Õπ‡ß‘π¡Ÿ≈§à“ Ÿßºà“π√–∫∫ BAHTNET- 3rd Party ‡μ‘∫‚μ √âÕ¬≈– 7.14
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º≈ ”√«®æƒμ‘°√√¡°“√™Ì“√–‡ß‘π∑“ßÕ‘‡≈Á°∑√Õπ‘° å¢ÕßºŸâ∫√‘‚¿§∑—Èß®“°«’´à“ ·≈–

∏π“§“√·Ààßª√–‡∑»‰∑¬¡’º≈ Õ¥§≈âÕß°—π«à“ ºŸâ∫√‘‚¿§™“«‰∑¬ √âÕ¬≈– 73 ™Ì“√–‡ß‘π∑“ß

Õ‘‡≈Á°∑√Õπ‘° åºà“π ¡“√å∑‚øπ¡“°°«à“™”√–ºà“π‡ß‘π ¥ „π®”π«ππ’È‡ªìπ°≈ÿà¡§π√ÿàπ„À¡à∑’Ë¡’

°”≈—ß´◊ÈÕ Ÿß∑’Ë„™â®à“¬ºà“π√–∫∫Õ‘‡≈Á°∑√Õπ‘° å¡“°∑’Ë ÿ¥ (√âÕ¬≈– 83) ‡¡◊ËÕ‡∑’¬∫°—∫°≈ÿà¡∑—Ë«‰ª

(√âÕ¬≈– 68) ·≈–ºŸâ∫√‘‚¿§°«à“√âÕ¬≈– 60 ¡’§«“¡‡ÀÁπ«à“°“√∂◊Õ‡ß‘π ¥π—Èπ‰¡àª≈Õ¥¿—¬ (The

Nation Thailand, 2020) ¢≥–‡¥’¬«°—π∏π“§“√·Ààßª√–‡∑»‰∑¬æ∫«à“°≈ÿà¡Õ“¬ÿ√–À«à“ß

21-37 ªï ™Ì“√–‡ß‘π∑“ßÕ‘‡≈Á°∑√Õπ‘° å¡“°°«à“™à«ßÕ“¬ÿÕ◊ËπÊ ‡æ√“–«à“§π°≈ÿà¡π’È‡μ‘∫‚μ¡“æ√âÕ¡

°—∫§«“¡°â“«Àπâ“∑“ß‡∑§‚π‚≈¬’ ®÷ß§ÿâπ‡§¬·≈–∑”§«“¡‡¢â“„®¢—ÈπμÕπ°“√„™â∫√‘°“√™Ì“√–‡ß‘π

∑“ßÕ‘‡≈Á°∑√Õπ‘° å‰¥âÕ¬à“ß√«¥‡√Á« Õ’°∑—ÈßÕ¬Ÿà„π™à«ß«—¬∑”ß“π∑”„Àâ¡’°”≈—ß´◊ÈÕ„π°“√®—∫®à“¬„™â Õ¬

(Marketingoops, 2017)

·¡â«à“¬ÿ§ —ß§¡‰√â‡ß‘π ¥°Ì“≈—ß‡μ‘∫‚μ¢÷Èπ ·μàª√‘¡“≥°“√™Ì“√–‡ß‘π∑“ßÕ‘‡≈Á°∑√Õπ‘° å

¢ÕßºŸâ∫√‘‚¿§™“«‰∑¬ à«π„À≠à¡“®“°°≈ÿà¡ºŸâ „™â„π«ß®Ì“°—¥¢ÕßºŸâ „™â°≈ÿà¡«—¬√ÿàπ∂÷ß«—¬∑”ß“π

„π¢≥–∑’Ë°≈ÿà¡Õ◊ËπÊ „Àâ‡Àμÿº≈¢Õß°“√„™â‡ß‘π ¥ §◊Õ §«“¡‡§¬™‘π ·≈–¢“¥§«“¡√Ÿâ§«“¡‡¢â“„®

‡°’Ë¬«°—∫™Ì“√–‡ß‘π∑“ßÕ‘‡≈Á°∑√Õπ‘° åÀ√◊Õ™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ Õ’°∑—Èß¬—ßæ∫«à“

§ÿ≥¿“æ¢Õß√–∫∫‡∑§‚π‚≈¬’ ·≈–§ÿ≥¿“æ¢Õß°“√∫√‘°“√√–∫∫‡∑§‚π‚≈¬’¡’º≈°√–∑∫μàÕ

æƒμ‘°√√¡™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ ( √“«—≈¬å μ—Èßªí∑¡™“μ‘ ·≈–®√—≠≠“ ª“π‡®√‘≠,

2562) ¥—ßπ—Èπ ºŸâ«‘®—¬®÷ß π„®∑’Ë®–»÷°…“∂÷ßªí®®—¬∑’Ë¡’º≈μàÕ°“√¬Õ¡√—∫‡∑§‚π‚≈¬’„π°“√™”√–‡ß‘π

ºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√ ‡æ◊ËÕ™à«¬„Àâπ—°°“√μ≈“¥‡¢â“„®

æƒμ‘°√√¡¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√∑’Ë„™â®à“¬ºà“π√–∫∫Õ‘‡≈Á°∑√Õπ‘° å ‡ªìπ·π«∑“ß„π

°“√æ—≤π“‚¡∫“¬≈å·Õªæ≈‘‡§™—ËπÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ √«¡∂÷ß∑Ì“„Àâª√–™“™π™Ì“√–‡ß‘π

∑“ßÕ‘‡≈Á°∑√Õπ‘° å¥â«¬μâπ∑ÿπ∑’ËμË”≈ß ·≈–‡°‘¥°“√ª√—∫‡ª≈’Ë¬πæƒμ‘°√√¡¡“„™â™”√–‡ß‘πºà“π

‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ¡“°¢÷Èπ

«—μ∂ÿª√– ß§å°“√«‘®—¬

1. ‡æ◊ËÕ»÷°…“°“√¬Õ¡√—∫‡∑§‚π‚≈¬’„π°“√™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ

2. ‡æ◊ËÕ»÷°…“ à«πª√– ¡∑“ß°“√μ≈“¥¢Õß°“√™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ

3. ‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫°“√¬Õ¡√—∫‡∑§‚π‚≈¬’„π°“√™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ

¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√ ®Ì“·π°μ“¡ªí®®—¬ à«π∫ÿ§§≈

4. ‡æ◊ËÕ»÷°…“§«“¡ —¡æ—π∏å¢Õß à«πª√– ¡∑“ß°“√μ≈“¥∑’Ë¡’μàÕ°“√¬Õ¡√—∫‡∑§‚π‚≈¬’

„π°“√™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√
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·π«§‘¥·≈–«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß

°“√¬Õ¡√—∫‡∑§‚π‚≈¬’

·∫∫®Ì“≈Õß°“√¬Õ¡√—∫‡∑§‚π‚≈¬’¢ÕßºŸâ„™âß“π (Technology Acceptance Model :

TAM) (Davis, 1989) ‡ªìπ∑ƒ…Æ’∑’Ë»÷°…“∂÷ß§«“¡μ—Èß„®¢ÕßºŸâ„™â√–∫∫ “√ π‡∑»·≈–æƒμ‘°√√¡

°“√„™âß“π∑’Ë®–‡°‘¥¢÷Èπ ®“°°“√»÷°…“¢Õß Fishbein and Ajzen (2010) æ∫«à“ ªí®®—¬∑’Ë¡’º≈

μàÕ°“√¬Õ¡√—∫‡∑§‚π‚≈¬’ ª√–°Õ∫¥â«¬ °“√√—∫√Ÿâª√–‚¬™πå°“√„™âß“π °“√√—∫√Ÿâ§«“¡ßà“¬¢Õß

°“√„™âß“π ∑—»π§μ‘∑’Ë¡’μàÕ°“√„™â ·≈–§«“¡μ—Èß„®„™âÀ√◊Õ¡’·π«‚πâ¡∑’Ë®–„™â‡∑§‚π‚≈¬’ ·≈–‡¡◊ËÕ

√«¡°—∫ªí®®—¬ ¿“æ·«¥≈âÕ¡¿“¬πÕ° ªí®®—¬‡À≈à“π’È∑”„Àâ‡°‘¥°“√„™âß“π®√‘ß (Actual System

Use) ·≈–‡¡◊ËÕπ”¡“»÷°…“„π°“√™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπæ∫«à“ ªí®®—¬∑—Èß ’Ë¡’º≈

μàÕ§«“¡‡™◊ËÕ¡—Ëπ„π°“√™”√–‡ß‘π ∑Ì“„ÀâºŸâ„™â∫√‘°“√‡°‘¥§«“¡√Ÿâ ÷°ª≈Õ¥¿—¬∑“ß°“√‡ß‘π ( ÿ√’¬åæ√

‡À¡◊ÕßÀ≈‘Ëß, 2558)

°“√√—∫√Ÿâª√–‚¬™πå°“√„™âß“π (Perceived Usefulness) À¡“¬∂÷ß √–¥—∫§«“¡‡™◊ËÕ

¢ÕßºŸâ„™â«à“‡∑§‚π‚≈¬’ “√ π‡∑»®– “¡“√∂‡æ‘Ë¡ª√– ‘∑∏‘¿“æ„π°“√¥Ì“‡π‘π°“√μà“ßÊ ‰¥â·°à

°“√≈¥‡«≈“·≈–¢—ÈπμÕπ„π°“√„™âß“π ¡’§«“¡ßà“¬„π°“√‡√’¬π√Ÿâ∑’Ë®–„™âß“π ·≈–‰¡àμâÕß„™â§«“¡

æ¬“¬“¡„π°“√„™âß“π¡“°

°“√√—∫√Ÿâ§«“¡ßà“¬¢Õß°“√„™âß“π (Perceived Ease of Use) À¡“¬∂÷ß °“√√—∫√Ÿâ

∂÷ß§«“¡ßà“¬„π°“√„™âß“π¢Õß√–∫∫ “√ π‡∑»∑’ËπÌ“¡“„™â ®–™à«¬„Àâ°“√∑Ì“ß“π¡’ª√– ‘∑∏‘¿“æ

¥’¢÷Èπ ´÷Ëß®– àßº≈μàÕ§«“¡μ—Èß„®„™â√–∫∫ “√ π‡∑»

∑—»π§μ‘∑’Ë¡’μàÕ°“√„™âß“π (Attitude toward use) À¡“¬∂÷ß ºŸâ„™â ‰¥â√—∫Õ‘∑∏‘æ≈®“°°“√

√—∫√Ÿâ∂÷ßª√–‚¬™πå∑’Ë‰¥â√—∫®“°‡∑§‚π‚≈¬’·≈–°“√√—∫√Ÿâ§«“¡ßà“¬¢Õß°“√„™âß“π ®–‡°‘¥∑—»π§μ‘∑’Ë¥’

μàÕ‡∑§‚π‚≈¬’ àßº≈μàÕ§«“¡μ—Èß„®∑’Ë®–„™â‡∑§‚π‚≈¬’

§«“¡μ—Èß„®„™â (Intention to use) À¡“¬∂÷ß §«“¡æ√âÕ¡À√◊Õ§«“¡‡ªìπ‰ª‰¥â¢Õß∫ÿ§§≈

∑’Ë®–· ¥ßæƒμ‘°√√¡¢Õß°“√„™âß“π

 à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå

 à«πª√– ¡°“√μ≈“¥ÕÕπ‰≈πå (Online Marketing Mix) ‡ªìπÕß§åª√–°Õ∫°“√μ≈“¥

‡™‘ßÕ‘‡≈Á°∑√Õπ‘° å (Kotler & Keller, 2012) ª√–°Õ∫¥â«¬ 6 Pûs ‰¥â·°à º≈‘μ¿—≥±å (Product)

√“§“ (Price) ™àÕß∑“ß°“√®—¥®Ì“Àπà“¬ (Place) °“√ àß‡ √‘¡°“√μ≈“¥ (Promotion) °“√

√—°…“§«“¡‡ªìπ à«πμ—« (Privacy) ·≈–°“√„Àâ∫√‘°“√ à«π∫ÿ§§≈ (Personalization) ‚¥¬

∑ÿ°ªí®®—¬¡’§«“¡‡°’Ë¬«‡π◊ËÕß°—π„π°“√¥Ì“‡π‘π°“√μ≈“¥ÕÕπ‰≈πå («‘‡™’¬√ «ß»å≥‘™™“°ÿ≈, 2550;

®‘μ√≈¥“ «‘«—≤πå‡®√‘≠«ß»å, 2553)
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1) º≈‘μ¿—≥±å (Product) ‡ªìπ ‘Ëß∑’ËπÌ“‡ πÕ¢“¬‡æ◊ËÕμÕ∫ πÕßμàÕ§«“¡μâÕß°“√¢Õß

≈Ÿ°§â“°≈ÿà¡‡ªÑ“À¡“¬ ‚¥¬·∫àß°“√æ‘®“√≥“ÕÕ°‡ªìπ 3 ª√–‡¿∑ ‰¥â·°à  ‘π§â“∑’Ë “¡“√∂®—∫μâÕß‰¥â

 ‘π§â“¥‘®‘∑—≈ ·≈–∏ÿ√°‘®∫√‘°“√

2) √“§“ (Price) ‡ªìπ ‘Ëß∑’Ë°Ì“Àπ¥¡Ÿ≈§à“¢Õßº≈‘μ¿—≥±å„π√Ÿª¢Õß‡ß‘πμ√“ À√◊Õ‡ªìπ

¡Ÿ≈§à“∑’Ë¬Õ¡√—∫„π°“√·≈°‡ª≈’Ë¬πº≈‘μ¿—≥±å∑’ËπÌ“‡ πÕ ªí®®—¬„π°“√μ—Èß√“§“¢Õßº≈‘μ¿—≥±å

‰¥â·°à √“§“μ≈“¥ °“√ Ì“√«®æƒμ‘°√√¡°“√´◊ÈÕ ‘π§â“À√◊Õ°“√„™â∫√‘°“√∫πÕ‘π‡∑Õ√å‡πÁμ

3) ™àÕß∑“ß°“√®—¥®Ì“Àπà“¬ (Place or Distribution) ‡ªìπ°√–∫«π°“√‡§≈◊ËÕπ¬â“¬

º≈‘μ¿—≥±å®“°ºŸâº≈‘μÀ√◊ÕºŸâ„Àâ∫√‘°“√‰ª ŸàºŸâ∫√‘‚¿§À√◊Õμ≈“¥‡ªÑ“À¡“¬ ªí®®—¬„π°“√æ‘®“√≥“

™àÕß∑“ß°“√®—¥®Ì“Àπà“¬ºà“π√–∫∫ÕÕπ‰≈πå ‰¥â·°à §«“¡ßà“¬„π°“√„™âß“π‡«Á∫‰´μå °“√‡¢â“

‡«Á∫‰´μå §«“¡‡√Á«¢Õß°“√¥“«πå‚À≈¥ ·≈–§«“¡ª≈Õ¥¿—¬¢Õß¢âÕ¡Ÿ≈

4) °“√ àß‡ √‘¡°“√μ≈“¥ (Promotion) ‡ªìπ°“√μ‘¥μàÕ ◊ËÕ “√°“√μ≈“¥√–À«à“ßºŸâ¢“¬

À√◊ÕºŸâ„Àâ∫√‘°“√·≈–ºŸâ´◊ÈÕÀ√◊Õ°≈ÿà¡‡ªÑ“À¡“¬ ‚¥¬¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ‡μ◊Õπ§«“¡∑√ß®Ì“ ·®âß

¢à“« “√ À√◊Õ™—°®Ÿß„®„Àâ‡°‘¥§«“¡μâÕß°“√„πº≈‘μ¿—≥±å·≈–°“√μ—¥ ‘π„® ◊́ÈÕ ‡™àπ °“√‚¶…≥“

¥â«¬·∫π‡πÕ√å (ªÑ“¬‚¶…≥“) ‚¶…≥“ºà“π∑“ßÕ’‡¡≈å ‚¶…≥“¥â«¬°“√‡ ’¬§à“„™â®à“¬°—∫‡«Á∫‰´§åÕ◊Ëπ

‚¶…≥“¥â«¬√–∫∫ ¡“™‘°·π–πÌ“ ¡“™‘° ‚¶…≥“¥â«¬°“√·≈°≈‘ß§å°—∫‡«Á∫‰´¥åÕ◊Ëπ ‚¶…≥“

∫π‡§√◊ËÕß¡◊Õ§âπÀ“ (Search Engine) À√◊Õ Web Directory ‡ªìπμâπ

5) °“√√—°…“§«“¡‡ªìπ à«πμ—« (Privacy) ‡ªìππ‚¬∫“¬∑’ËºŸâª√–°Õ∫°“√À√◊ÕÕß§å°√

μà“ßÊ ·®âß„Àâ “∏“√≥™π‰¥â∑√“∫«à“®–„Àâ§«“¡§ÿâ¡§√Õß¢âÕ¡Ÿ≈ à«π∫ÿ§§≈∑’Ë‡°Á∫‰«âÕ¬à“ß‰√∫â“ß

‡™àπ ∑’ËÕ¬Ÿà À¡“¬‡≈¢‚∑√»—æ∑å À¡“¬‡≈¢∫—μ√‡§√¥‘μ

6) °“√„Àâ∫√‘°“√ à«π∫ÿ§§≈ (Personalization) ‡ªìπ≈—°…≥–°“√∫√‘°“√·∫∫‚μâμÕ∫

√à«¡°—π (Interactive) √–À«à“ßºŸâª√–°Õ∫°“√°—∫≈Ÿ°§â“·∫∫‡®“–®ß∫ÿ§§≈ ‡√’¬°«à“ °“√μ≈“¥

·∫∫Àπ÷ËßμàÕÀπ÷Ëß (One to One Marketing) ‡æ◊ËÕπÌ“‡ πÕ ‘Ëß∑’Ëμ√ß„®≈Ÿ°§â“ ÕÌ“π«¬§«“¡

 –¥«°„Àâ°—∫≈Ÿ°§â“·≈– √â“ß§«“¡‡ªìπ°—π‡Õß·≈–§«“¡ª√–∑—∫„®„Àâ°—∫≈Ÿ°§â“

10 d 30 3/29/21, 11:55 AM163



SUTHIPARITHAT JOURNAL Vol.35 No.1 January - March 2021164

➠➠

«‘∏’¥”‡π‘π°“√«‘®—¬

1. °√Õ∫·π«§‘¥°“√«‘®—¬

μ—«·ª√Õ‘ √– μ—«·ª√μ“¡

        ªí®®—¬ à«π∫ÿ§§≈

1. ‡æ»

2. Õ“¬ÿ

3. √–¥—∫°“√»÷°…“

4. Õ“™’æ

5. √“¬‰¥â‡©≈’Ë¬μàÕ‡¥◊Õπ

   ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå

1. º≈‘μ¿—≥±å

2. √“§“

3. ™àÕß∑“ß°“√®—¥®”Àπà“¬

4. °“√ àß‡ √‘¡°“√μ≈“¥

5. °“√√—°…“§«“¡‡ªìπ à«πμ—«

6. °“√„Àâ∫√‘°“√ à«π∫ÿ§§≈

¿“æ∑’Ë 1 °√Õ∫·π«§‘¥°“√«‘®—¬

2. ª√–™“°√·≈–μ—«Õ¬à“ß

ª√–™“°√¢Õß°“√«‘®—¬ §◊Õ ºŸâ∫√‘‚¿§∑’Ë‡§¬™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ ·≈–

Õ“»—¬ ∑Ì“ß“π À√◊Õ»÷°…“Õ¬Ÿà„π°√ÿß‡∑æ¡À“π§√ ÷́Ëß‰¡à∑√“∫®”π«πª√–™“°√∑’Ë·πàπÕπ ºŸâ«‘®—¬

®÷ß°”Àπ¥¢π“¥¢Õßμ—«Õ¬à“ß‚¥¬„™â Ÿμ√¢Õß Cochran (1977) ∑’Ë√–¥—∫§«“¡§“¥‡§≈◊ËÕπ 0.05

‰¥â¢π“¥μ—«Õ¬à“ß‰¡àπâÕ¬°«à“ 385 μ—«Õ¬à“ß ·≈–‡°Á∫¢âÕ¡Ÿ≈ ”√Õß‡æ‘Ë¡√âÕ¬≈– 5 √«¡‡ªìπ 400

μ—«Õ¬à“ß ·≈–„™â«‘∏’ ÿà¡μ—«Õ¬à“ß·∫∫∫—ß‡Õ‘≠

3. ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬

ß“π«‘®—¬π’È‡ªìπ°“√«‘®—¬‡™‘ßª√‘¡“≥ ‡§√◊ËÕß¡◊Õ∑’Ë„™â‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ §◊Õ ·∫∫ Õ∫∂“¡

‚¥¬·∫àß·∫∫ Õ∫∂“¡ÕÕ°‡ªìπ 3  à«π §◊Õ  à«π∑’Ë 1 §”∂“¡¥â“πªí®®—¬ à«π∫ÿ§§≈ ª√–°Õ∫¥â«¬

‡æ» Õ“¬ÿ √–¥—∫°“√»÷°…“ Õ“™’æ √“¬‰¥â‡©≈’Ë¬μàÕ‡¥◊Õπ  à«π∑’Ë 2 §”∂“¡¥â“πªí®®—¬ à«πª√– ¡

➠➠

°“√¬Õ¡√—∫‡∑§‚π‚≈¬’

„π°“√™”√–‡ß‘πºà“π

‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ

1. °“√√—∫√Ÿâª√–‚¬™πå°“√„™âß“π

2. °“√√—∫√Ÿâ§«“¡ßà“¬¢Õß°“√

„™âß“π

3. ∑—»π§μ‘∑’Ë¡’μàÕ°“√„™âß“π

4. §«“¡μ—Èß„®„™â
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∑“ß°“√μ≈“¥ÕÕπ‰≈πå ª√–¬ÿ°μåμ“¡·π«§‘¥¢Õß Kotler and Keller (2012) ·≈–®‘μ√≈¥“

«‘«—≤πå‡®√‘≠«ß»å (2553) ‡ªìπ¡“μ√ª√–¡“≥§à“ (Rating Scale) ∑¥ Õ∫§«“¡‡™◊ËÕ¡—Ëπ (Reliability

Test) ¡’§à“ CronbachÕs Alpha ‡∑à“°—∫ 0.946 ·≈– à«π∑’Ë 3 §”∂“¡¥â“πªí®®—¬°“√¬Õ¡√—∫

‡∑§‚π‚≈¬’ ª√–¬ÿ°μåμ“¡‡§√◊ËÕß¡◊Õ¢Õß (™≠“¿√≥å §ÿâ¡∂‘Ëπ·°â« ·≈–®√—≠≠“ ª“π‡®√‘≠, 2562)

‡ªìπ¡“μ√ª√–¡“≥§à“ (Rating Scale) ¡’§à“ CronbachÕs Alpha ‡∑à“°—∫ 0.937

4. «‘∏’«‘‡§√“–Àå¢âÕ¡Ÿ≈

«‘‡§√“–Àå¢âÕ¡Ÿ≈¥â«¬ ∂‘μ‘‡™‘ßæ√√≥“ (Descriptive Statistics) ª√–°Õ∫¥â«¬

°“√·®°·®ß§«“¡∂’Ë §à“√âÕ¬≈– §à“‡©≈’Ë¬ §à“‡∫’Ë¬ß‡∫π¡“μ√∞“π ·≈– ∂‘μ‘Õπÿ¡“π ª√–°Õ∫¥â«¬

Independent Samples t-test, One-way ANOVA ·≈–§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å (PearsonÕ

s Correlation)

‡°≥±å°“√·ª≈§à“‡©≈’Ë¬√–¥—∫°“√¬Õ¡√—∫·≈–§«“¡§‘¥‡ÀÁπ ª√–°Õ∫¥â«¬ §–·ππ‡©≈’Ë¬

4.21 - 5.00 À¡“¬∂÷ß‡ÀÁπ¥â«¬¡“°∑’Ë ÿ¥; §–·ππ‡©≈’Ë¬ 3.41 - 4.20 À¡“¬∂÷ß‡ÀÁπ¥â«¬¡“°;

§–·ππ‡©≈’Ë¬ 2.61 - 3.40 À¡“¬∂÷ß‡ÀÁπ¥â«¬ª“π°≈“ß; §–·ππ‡©≈’Ë¬ 1.81 - 2.60 À¡“¬∂÷ß

‡ÀÁπ¥â«¬πâÕ¬; ·≈–§–·ππ‡©≈’Ë¬ 1.00 - 1.80 À¡“¬∂÷ß‡ÀÁπ¥â«¬πâÕ¬∑’Ë ÿ¥

º≈°“√«‘®—¬

1. ªí®®—¬ à«π∫ÿ§§≈¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡

ºŸâμÕ∫·∫∫ Õ∫∂“¡ ®”π«π 400 §π  à«π„À≠à‡ªìπ‡æ»À≠‘ß ®”π«π 312 §π

§‘¥‡ªìπ√âÕ¬≈– 78.0 ¡’Õ“¬ÿ 20 - 30 ªï ®”π«π 289 §π §‘¥‡ªìπ√âÕ¬≈– 72.3 ¡’°“√»÷°…“

√–¥—∫ª√‘≠≠“μ√’ ®”π«π 264 §π §‘¥‡ªìπ√âÕ¬≈– 66 ‡ªìππ—°‡√’¬π/π—°»÷°…“ ®”π«π

222 §π §‘¥‡ªìπ√âÕ¬≈– 55.5 ·≈–¡’√“¬‰¥â‡©≈’Ë¬μàÕ‡¥◊ÕπμÌË“°«à“ 15,000 ∫“∑ ®”π«π 171 §π

§‘¥‡ªìπ√âÕ¬≈– 42.8

2. ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå

®“°μ“√“ß∑’Ë 1 ºŸâμÕ∫·∫∫ Õ∫∂“¡¡’§«“¡§‘¥‡ÀÁπμàÕ à«πª√– ¡∑“ß°“√μ≈“¥

ÕÕπ‰≈πå¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“° ‡π◊ËÕß®“° °“√™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ∑”‰¥â

√«¥‡√Á« ª√–À¬—¥‡«≈“ ª√–À¬—¥§à“„™â®à“¬„π°“√‡¥‘π∑“ß (‡™àπ °“√„™â∫√‘°“√°¥‡ß‘π∑’ËμŸâ ATM

°“√‰ª®à“¬‡ß‘π∑’ËÀπà«¬∫√‘°“√) ·≈–ª√–À¬—¥§à“∏√√¡‡π’¬¡μà“ßÊ „π°“√„™â∫√‘°“√ Õ’°∑—Èß

°“√™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ¡’¢—ÈπμÕπ°“√„™âß“πßà“¬ ·≈–¬—ß “¡“√∂„™âß“π

‰¥â∑ÿ°∑’Ë ∑ÿ°‡«≈“ ∑—Èßπ’È‡¡◊ËÕæ‘®“√≥“√“¬¥â“π æ∫«à“ „π√–¥—∫¡“°∑’Ë ÿ¥ ª√–°Õ∫¥â«¬ º≈‘μ¿—≥±å

√“§“ ·≈–°“√√—°…“§«“¡‡ªìπ à«πμ—«  à«π„π√–¥—∫¡“° ª√–°Õ∫¥â«¬ ™àÕß∑“ß°“√„™âß“π

°“√ àß‡ √‘¡°“√μ≈“¥ ·≈–°“√„Àâ∫√‘°“√ à«π∫ÿ§§≈ μ“¡≈”¥—∫
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μ“√“ß∑’Ë 1 §à“‡©≈’Ë¬ ·≈–§à“‡∫’Ë¬ß‡∫π¡“μ√∞“π¢Õßªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå

ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå Mean S.D. √–¥—∫

§«“¡§‘¥‡ÀÁπ

º≈‘μ¿—≥±å 4.40 0.59 ¡“°∑’Ë ÿ¥

√“§“ 4.32 0.63 ¡“°∑’Ë ÿ¥

™àÕß∑“ß°“√„™âß“π 4.04 0.74 ¡“°

°“√ àß‡ √‘¡°“√μ≈“¥ 4.03 0.75 ¡“°

°“√√—°…“§«“¡‡ªìπ à«πμ—« 4.28 0.62 ¡“°∑’Ë ÿ¥

°“√„Àâ∫√‘°“√ à«π∫ÿ§§≈ 3.95 0.77 ¡“°

              §à“‡©≈’Ë¬√«¡ 4.18 0.53 ¡“°

3. °“√¬Õ¡√—∫‡∑§‚π‚≈¬’„π°“√™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ

®“°μ“√“ß∑’Ë 2 ºŸâμÕ∫·∫∫ Õ∫∂“¡¡’§«“¡§‘¥‡ÀÁπμàÕ°“√¬Õ¡√—∫‡∑§‚π‚≈¬’„π°“√

™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ„π¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“°∑’Ë ÿ¥ ‡π◊ËÕß®“° °“√™”√–‡ß‘π

ºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ –¥«°¡“°°«à“«‘∏’°“√™Ì“√–‡ß‘π·∫∫Õ◊ËπÊ ¢—ÈπμÕπ°“√™”√–‡ß‘π

ºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ∑”‰¥âßà“¬ ºŸâ∫√‘‚¿§√Ÿâ ÷° –¥«° ∫“¬„π°“√™Ì“√–‡ß‘πºà“π

‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ ºŸâ∫√‘‚¿§μ—Èß„®∑’Ë®–„™â∫√‘°“√™Ì“√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ ·≈–

ºŸâ∫√‘‚¿§®–„™â∫√‘°“√™Ì“√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπμà“ßÊ Õ¬à“ßμàÕ‡π◊ËÕß„πÕπ“§μ ∑—Èßπ’È

‡¡◊ËÕæ‘®“√≥“√“¬¥â“π‡√’¬ß√–¥—∫§«“¡§‘¥‡ÀÁπ®“°¡“°‰ªπâÕ¬ ‰¥â·°à °“√√—∫√Ÿâª√–‚¬™πå°“√„™âß“π

°“√√—∫√Ÿâ§«“¡ßà“¬¢Õß°“√„™âß“π ∑—»π§μ‘∑’Ë¡’μàÕ°“√„™â ·≈–§«“¡μ—Èß„®„™â μ“¡≈”¥—∫

μ“√“ß∑’Ë 2 §à“‡©≈’Ë¬ ·≈–§à“‡∫’Ë¬ß‡∫π¡“μ√∞“π¢Õßªí®®—¬°“√¬Õ¡√—∫‡∑§‚π‚≈¬’

       ªí®®—¬°“√¬Õ¡√—∫‡∑§‚π‚≈¬’ Mean S.D. √–¥—∫

§«“¡§‘¥‡ÀÁπ

°“√√—∫√Ÿâª√–‚¬™πå°“√„™âß“π 4.36 0.61 ¡“°∑’Ë ÿ¥

°“√√—∫√Ÿâ§«“¡ßà“¬¢Õß°“√„™âß“π 4.35 0.64 ¡“°∑’Ë ÿ¥

∑—»π§μ‘∑’Ë¡’μàÕ°“√„™â 4.34 0.61 ¡“°∑’Ë ÿ¥

§«“¡μ—Èß„®„™â 4.33 0.66 ¡“°∑’Ë ÿ¥

               §à“‡©≈’Ë¬√«¡ 4.34 0.56 ¡“°∑’Ë ÿ¥
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4. °“√∑¥ Õ∫§«“¡·μ°μà“ß¢Õß°“√¬Õ¡√—∫‡∑§‚π‚≈¬’„π°“√™”√–‡ß‘πºà“π

‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ ®”·π°μ“¡ªí®®—¬ à«π∫ÿ§§≈ ‰¥â·°à ‡æ» Õ“¬ÿ °“√»÷°…“ Õ“™‘æ

√“¬‰¥â‡©≈’Ë¬μàÕ‡¥◊Õπ

®“°μ“√“ß∑’Ë 3 ·≈– 4 º≈°“√«‘®—¬æ∫«à“ ºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√∑’Ë¡’ªí®®—¬

 à«π∫ÿ§§≈ ‰¥â·°à ‡æ» Õ“¬ÿ √–¥—∫°“√»÷°…“ Õ“™’æ ·≈–√“¬‰¥â‡©≈’Ë¬μàÕ‡¥◊Õπ·μ°μà“ß°—π

¡’°“√¬Õ¡√—∫‡∑§‚π‚≈¬’„π°“√™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ‰¡à·μ°μà“ß°—π ‡π◊ËÕß®“°

„π¬ÿ§ªí®®ÿ∫—π∫ÿ§§≈·μà≈–‡æ» Õ“¬ÿ √–¥—∫°“√»÷°…“ Õ“™’æ ·≈–√–¥—∫√“¬‰¥â  “¡“√∂‡¢â“∂÷ß

‡§√◊Õ¢à“¬Õ‘π‡μÕ√å‡πÁμ‰¥â ®÷ß “¡“√∂„™â∫√‘°“√°“√™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ‰¥âÕ¬à“ß

∑—Ë«∂÷ß

μ“√“ß∑’Ë 3 §«“¡·μ°μà“ß¢Õß°“√¬Õ¡√—∫‡∑§‚π‚≈¬’„π°“√™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ

®”·π°μ“¡‡æ»

ªí®®—¬°“√¬Õ¡√—∫  ™“¬ (n=88) À≠‘ß (n=312) t-test Sig. º≈°“√∑¥ Õ∫

‡∑§‚π‚≈¬’ Mean S.D. Mean S.D.  ¡¡μ‘∞“π

°“√√—∫√Ÿâª√–‚¬™πå 4.32 0.62 4.37 0.61 -.644 .520 ‰¡à·μ°μà“ß

°“√„™âß“π

°“√√—∫√Ÿâ§«“¡ßà“¬ 4.33 0.60 4.35 0.64 -.300 .764 ‰¡à·μ°μà“ß

¢Õß°“√„™âß“π

∑—»π§μ‘∑’Ë¡’μàÕ 4.34 0.61 4.34 0.61 -.079 .937 ‰¡à·μ°μà“ß

°“√„™âß“π

§«“¡μ—Èß„®„™â 4.25 0.66 4.35 0.66 -1.147 .252 ‰¡à·μ°μà“ß

       √«¡ 4.31 0.55 4.35 0.57 -.618 .537 ‰¡à·μ°μà“ß
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μ“√“ß∑’Ë 4 §«“¡·μ°μà“ß¢Õß°“√¬Õ¡√—∫‡∑§‚π‚≈¬’„π°“√™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ

®”·π°μ“¡Õ“¬ÿ √–¥—∫°“√»÷°…“ Õ“™’æ ·≈–√“¬‰¥â‡©≈’Ë¬μàÕ‡¥◊Õπ

ªí®®—¬°“√¬Õ¡√—∫ ªí®®—¬ Mean S.D. F Sig. º≈°“√∑¥ Õ∫

   ‡∑§‚π‚≈¬’  à«π∫ÿ§§≈  ¡¡μ‘∞“π

Õ“¬ÿ μÌË“°«à“ 20 ªï 4.48 0.52 1.350 .251 ‰¡à·μ°μà“ß

20 - 30 ªï 4.31 0.57

31 - 40 ªï 4.36 0.55

41 - 50 ªï 4.60 0.40

50 ªï ¢÷Èπ‰ª 4.42 0.24

√–¥—∫°“√»÷°…“ μÌË“°«à“ª√‘≠≠“μ√’ 4.36 0.58 .681 .507 ‰¡à·μ°μà“ß

ª√‘≠≠“μ√’ 4.32 0.59

 Ÿß°«à“ª√‘≠≠“μ√’ 4.40 0.46

Õ“™’æ π—°‡√’¬π/π—°»÷°…“ 4.31 0.59 1.038 .387 ‰¡à·μ°μà“ß

¢â“√“™°“√/æπ—°ß“π 4.41 0.61

√—∞«‘ “À°‘®

æπ—°ß“π∫√‘…—∑‡Õ°™π 4.36 0.52

∏ÿ√°‘® à«πμ—«/‡®â“¢Õß 4.52 0.46

°‘®°“√

·¡à∫â“π/æàÕ∫â“π 4.32 0.52

√“¬‰¥â‡©≈’Ë¬ μÌË“°«à“ 15,000 ∫“∑ 4.31 0.58 1.410 .219 ‰¡à·μ°μà“ß

μàÕ‡¥◊Õπ 15,000 - 25,000 ∫“∑ 4.28 0.56

25,001 - 35,000 ∫“∑ 4.40 0.56

35,001 - 45,000 ∫“∑ 4.43 0.53

45,001 - 55,000 ∫“∑ 4.42 0.57

¡“°°«à“ 55,000 ∫“∑ 4.58 0.38

5. °“√∑¥ Õ∫§«“¡ —¡æ—π∏å√–À«à“ß à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå°—∫

°“√¬Õ¡√—∫‡∑§‚π‚≈¬’„π°“√™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ

®“°μ“√“ß∑’Ë 5 º≈°“√«‘®—¬æ∫«à“ ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå„π

¿“æ√«¡¡’§«“¡ —¡æ—π∏å„π∑‘»∑“ß‡¥’¬«°—π°—∫ªí®®—¬°“√¬Õ¡√—∫‡∑§‚π‚≈¬’‚¥¬√«¡ ·≈–√“¬¥â“π

∑—Èß 4 ¥â“π ª√–°Õ∫¥â«¬ °“√√—∫√Ÿâª√–‚¬™πå°“√„™âß“π °“√√—∫√Ÿâ§«“¡ßà“¬¢Õß°“√„™âß“π

∑—»π§μ‘∑’Ë¡’μàÕ°“√„™âß“π ·≈–§«“¡μ—Èß„®„™â ‡π◊ËÕß®“° §ÿ≥≈—°…≥–¢Õß°“√™”√–‡ß‘πºà“π
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‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ∑’Ë„™âß“πßà“¬  –¥«° ∫“¬ ª√–À¬—¥ ·≈–∑’Ë ”§—≠§◊Õ§«“¡ª≈Õ¥¿—¬‚¥¬

§”π÷ß∂÷ß§«“¡‡ªìπ à«πμ—«¢ÕßºŸâ∫√‘‚¿§∑”„Àâ‡°‘¥°“√¬Õ¡√—∫‡∑§‚π‚≈¬’„π°“√™”√–‡ß‘πºà“π

‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ

μ“√“ß∑’Ë 5 §«“¡ —¡æ—π∏å√–À«à“ß à«πª√– ¡∑“ß°“√μ≈“¥°—∫°“√¬Õ¡√—∫‡∑§‚π‚≈¬’„π°“√

™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ

   à«πª√– ¡∑“ß°“√μ≈“¥ °“√¬Õ¡√—∫‡∑§‚π‚≈¬’„π°“√™”√–‡ß‘πºà“π

             ‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ

°“√√—∫√Ÿâ °“√√—∫√Ÿâ ∑—»π§μ‘∑’Ë¡’μàÕ §«“¡μ—Èß„®„™â

ª√–‚¬™πå §«“¡ßà“¬¢Õß °“√„™âß“π

°“√„™âß“π °“√„™âß“π

r r r r

º≈‘μ¿—≥±å 0.635** 0.587** 0.600** 0.574**

√“§“ 0.572** 0.550** 0.603** 0.547**

™àÕß∑“ß°“√„™âß“π 0.456** 0.465** 0.471** 0.424**

°“√ àß‡ √‘¡°“√μ≈“¥ 0.515** 0.496** 0.527** 0.510**

°“√√—°…“§«“¡‡ªìπ à«πμ—« 0.724** 0.698** 0.654** 0.638**

°“√„Àâ∫√‘°“√ à«π∫ÿ§§≈ 0.477** 0.471** 0.468** 0.460**

¿“æ√«¡ 0.729** 0.719** 0.720** 0.679**

** À¡“¬∂÷ß ¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.01

Õ¿‘ª√“¬º≈

1. ºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√∑’Ë¡’ªí®®—¬ à«π∫ÿ§§≈ ‰¥â·°à ‡æ» Õ“¬ÿ √–¥—∫°“√»÷°…“

Õ“™’æ ·≈–√“¬‰¥â‡©≈’Ë¬μàÕ‡¥◊Õπ·μ°μà“ß°—π¡’°“√¬Õ¡√—∫‡∑§‚π‚≈¬’„π°“√™”√–‡ß‘πºà“π

‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ‰¡à·μ°μà“ß°—π Õ“®‡æ√“–„π¬ÿ§ªí®®ÿ∫—ππ’È‡ªìπ —ß§¡‰√â‡ß‘π ¥∑Ì“„Àâ∫ÿ§§≈

·μà≈–§π ∑ÿ°‡æ» ∑ÿ°™à«ßÕ“¬ÿ ∑ÿ°√–¥—∫°“√»÷°…“ ∑ÿ°Õ“™’æ ∑ÿ°√–¥—∫√“¬‰¥â  “¡“√∂‡¢â“∂÷ß

‡§√◊Õ¢à“¬ —ß§¡ÕÕπ‰≈πå‰¥âÕ¬à“ß∑—Ë«∂÷ß·≈–‡∑à“‡∑’¬¡°—π ∑ÿ°§π “¡“√∂„™â∫√‘°“√°“√™”√–‡ß‘π

ºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ‰¥â  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õßªî¬¡“¿√≥å ™à«¬™ŸÀπŸ (2559) »÷°…“

‡√◊ËÕßªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„® ◊́ÈÕ ‘π§â“ºà“π∑“ß —ß§¡ÕÕπ‰≈πå º≈°“√«‘®—¬æ∫«à“ ‡æ»

Õ“¬ÿ √–¥—∫°“√»÷°…“ Õ“™’æ·≈–√“¬‰¥â∑’Ë·μ°μà“ß°—π àßº≈μàÕ°“√μ—¥ ‘π„® ◊́ÈÕ ‘π§â“ºà“π∑“ß

 —ß§¡ÕÕπ‰≈πå‰¡à·μ°μà“ß°—π ·≈– Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß™«≈‘μ ∏«—™√“¿√≥å (2561)
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‡√◊ËÕßªí®®—¬∑’Ë¡’º≈μàÕ°“√μ—¥ ‘π„®„™â Mobile Payment Application  Ì“À√—∫°“√™Ì“√–‡ß‘π

°√≥’»÷°…“ Samsung Pay æ∫«à“ ªí®®—¬¥â“πª√–™“°√»“ μ√å ‰¡à àßº≈μàÕ°“√μ—¥ ‘π„®„™â

Samsung Pay  Ì“À√—∫™Ì“√–‡ß‘π ‡π◊ËÕß®“° Application ‰¡à®Ì“°—¥°“√„™âß“πÀ√◊Õ‰¡à‡°’Ë¬«¢âÕß

°—∫≈—°…≥–∑“ß‡æ» Õ“¬ÿ °“√»÷°…“ Õ“™’æ ·≈–√“¬‰¥â¢ÕßºŸâ„™âß“π

2.  à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå¡’§«“¡ —¡æ—π∏å„π∑‘»∑“ß‡¥’¬«°—π°—∫

°“√¬Õ¡√—∫‡∑§‚π‚≈¬’„π°“√™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ ‡π◊ËÕß¡“®“°°“√™”√–‡ß‘π

ºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ∑”‰¥âÕ¬à“ß√«¥‡√Á«·≈–ª√–À¬—¥‡«≈“ ‰¡àμâÕß‡ ’¬§à“∏√√¡‡π’¬¡

„π°“√„™âß“π‡æ‘Ë¡‡μ‘¡À≈—ß®“°∑Ì“°“√¥“«πå‚À≈¥ ®÷ß∑”„ÀâºŸâ„™âß“π –¥«° ∫“¬  “¡“√∂„™âß“π

‰¥â∑ÿ°∑’Ë ∑ÿ°‡«≈“ ¢—ÈπμÕπ°“√„™âß“πßà“¬·≈–¡’√Ÿª·∫∫¡’§«“¡∑—π ¡—¬ ¡’°“√®—¥°‘®°√√¡ àß‡ √‘¡

°“√¢“¬°“√™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—ËπÕ¬à“ß ¡ÌË“‡ ¡Õ ∑”„Àâ‡°‘¥°“√¬Õ¡√—∫

‡∑§‚π‚≈¬’„π°“√™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß ÿ√’¬åæ√

‡À¡◊ÕßÀ≈‘Ëß (2558) ‡√◊ËÕßªí®®—¬∑’Ë¡’º≈μàÕ§«“¡‡™◊ËÕ¡—Ëπ„π°“√„™â∫√‘°“√∑“ß°“√‡ß‘πºà“π  Mobile

Banking Application ¢ÕßºŸâ„™â∫√‘°“√„π‡¢μ°√ÿß‡∑æ¡À“π§√·≈–ª√‘¡≥±≈ ´÷Ëßæ∫«à“ ªí®®—¬

 à«πª√– ¡∑“ß°“√μ≈“¥¡’º≈μàÕ§«“¡‡™◊ËÕ¡—Ëπ„π°“√„™â∫√‘°“√∑“ß°“√‡ß‘πºà“π Mobile

Banking Application ‡æ√“–«à“ §«“¡πà“‡™◊ËÕ∂◊Õ¢ÕßºŸâ„Àâ∫√‘°“√®–∑Ì“„ÀâºŸâ„™â∫√‘°“√‡°‘¥§«“¡

√Ÿâ ÷°ª≈Õ¥¿—¬∑“ß°“√‡ß‘π ¡’øíß°å™—Ëπ°“√„™âß“π “¡“√∂μÕ∫ πÕßμàÕ§«“¡μâÕß°“√∑’ËÀ≈“°

À≈“¬¢ÕßºŸâ„™â∫√‘°“√‰¥â ·≈–¡’°“√§‘¥§à“∏√√¡‡π’¬¡°“√„Àâ∫√‘°“√„πÕ—μ√“∑’Ë‡À¡“– ¡ ∂◊Õ‡ªìπ

ªí®®—¬Àπ÷Ëß∑’Ë∑Ì“„ÀâºŸâ„™â∫√‘°“√‡°‘¥§«“¡‡™◊ËÕ¡—Ëπ„π°“√∑Ì“∏ÿ√°√√¡∑“ß°“√‡ß‘πºà“π·Õªæ≈‘‡§™—Ëπ

Õ’°∑—Èß°“√ª√–™“ —¡æ—π∏åºà“π ◊ËÕμà“ßÊ ‡°’Ë¬«°—∫√–∫∫°“√√—°…“§«“¡ª≈Õ¥¿—¬¢Õß∫√‘°“√Õ¬à“ß

μàÕ‡π◊ËÕß ®–∑Ì“„ÀâºŸâ „™â∫√‘°“√‡ªî¥„®√—∫¢âÕ¡Ÿ≈ πÌ“‰ª Ÿà§«“¡‡™◊ËÕ„π°“√„™â∫√‘°“√ ·≈–¬—ß

 Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß«≈—≠™å√—μπå πæ‡°â“ (2561) ‡√◊ËÕßªí®®—¬∑’Ë¡’º≈μàÕæƒμ‘°√√¡°“√‡≈◊Õ°

„™â∫√‘°“√°“√™Ì“√–‡ß‘πºà“π·Õªæ≈‘‡§™—π∫π‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë (Mobile Payment) ¢ÕßºŸâ„Àâ

∫√‘°“√∑’Ë‡ªìπ ∂“∫—π°“√‡ß‘π ·≈–ºŸâ „Àâ∫√‘°“√∑’Ë¡‘„™à ∂“∫—π°“√‡ß‘π (Non-Bank) ∑’Ëæ∫«à“

ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥¡’º≈∑“ß∫«°μàÕ°“√√—∫√Ÿâ∂÷ß§«“¡ßà“¬„π°“√„™âß“π¢Õß

‡∑§‚π‚≈¬’∑’Ë„Àâ§«“¡ Ì“§—≠°—∫ªí®®—¬°√–∫«π°“√ ‡æ√“–«à“¢—ÈπμÕπ„π°“√„™â∫√‘°“√∏ÿ√°√√¡

∑“ß°“√‡ß‘πßà“¬‰¡à´—∫´âÕπ πÕ°®“°π’È ¬—ß Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß≥«—Ø¿Ÿ¡‘ ≈’È‡®√‘≠°«’§ÿ≥

(2561) ‡√◊ËÕßæƒμ‘°√√¡°“√„™â∫√‘°“√ Mobile Banking ¢Õß≈Ÿ°§â“∏π“§“√°√ÿß‡∑æ°√≥’»÷°…“

®—ßÀ«—¥π§√ª∞¡ ∑’Ëæ∫«à“ æƒμ‘°√√¡°“√„™â∫√‘°“√ Mobile Banking ¥â“π‡Àμÿº≈∑’Ë‡≈◊Õ°„™â¢Õß

≈Ÿ°§â“∏π“§“√°√ÿß‡∑æ¡’§«“¡ —¡æ—π∏å°—π°—∫ªí®®—¬∑“ß°“√μ≈“¥ª√–°Õ∫¥â«¬ ¥â“πº≈‘μ¿—≥±å

¥â“π√“§“ ¥â“π™àÕß∑“ß°“√®Ì“Àπà“¬ ¥â“π àß‡ √‘¡°“√¢“¬ ¥â“π¿“æ≈—°…≥å·≈–°“√πÌ“‡ πÕ

·≈–¥â“π∫ÿ§≈“°√ „π à«π¢Õß°“√¬Õ¡√—∫‡∑§‚π‚≈¬’ æ∫«à“º≈°“√«‘®—¬ Õ¥§≈âÕß°—∫ ‚Õ∫π‘∏‘

«™‘√“πÿ«ß»å (2561) ´÷Ëßæ∫«à“°“√√—∫√Ÿâª√–‚¬™πå∑’Ë‰¥â√—∫®“°‡∑§‚π‚≈¬’ “√ π‡∑» àßº≈‡™‘ß∫«°

Õ¬à“ß¡’π—¬ Ì“§—≠μàÕ°“√„™âß“π®√‘ß ·≈–°“√√—∫√Ÿâ§«“¡ßà“¬¢Õß°“√„™âß“π àßº≈‡™‘ß∫«°
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Õ¬à“ß¡’π—¬ Ì“§—≠μàÕ°“√„™âß“π®√‘ß ‚¥¬¡’∑—»π§μ‘∑’Ë¡’μàÕ°“√„™âß“π‡ªìπμ—«·ª√ àßºà“π·∫∫

 ¡∫Ÿ√≥å„π§«“¡ —¡æ—π∏å

∫∑ √ÿª·≈–¢âÕ‡ πÕ·π–

1. ¢âÕ‡ πÕ·π–‡æ◊ËÕπ”º≈°“√«‘®—¬‰ª„™â

ºŸâ«‘®—¬‡ÀÁπ«à“ºŸâª√–°Õ∫∏ÿ√°‘® “¡“√∂π”º≈«‘®—¬‰ª„™â ‰¥â ¥—ßπ’È

1.1 ¢âÕ‡ πÕ·π–¥â“πªí®®—¬ à«π∫ÿ§§≈

®“°º≈°“√»÷°…“„π¥â“πªí®®—¬ à«π∫ÿ§§≈ ºŸâμÕ∫·∫∫ Õ∫∂“¡ à«π„À≠à‡ªìπºŸâÀ≠‘ß

¡’Õ“¬ÿ 20 - 30 ªï √–¥—∫°“√»÷°…“ª√‘≠≠“μ√’ Õ“™’æ π—°‡√’¬π/π—°»÷°…“ ·≈–¡’√“¬‰¥â‡©≈’Ë¬

μàÕ‡¥◊ÕπμÌË“°«à“ 15,000 ∫“∑ ´÷Ëß„πß“π«‘®—¬§√—Èßπ’È æ∫«à“ °“√„™â°“√™”√–‡ß‘πºà“π

‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ à«π„À≠àÕ¬Ÿà„π°≈ÿà¡π—°»÷°…“·≈–°≈ÿà¡§π∑”ß“π‡√‘Ë¡μâπ ®÷ß§«√‡æ‘Ë¡

°“√ª√–™“ —¡æ—π∏å°“√™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ„Àâ§√Õ∫§≈ÿ¡„π°≈ÿà¡Õ◊ËπÊ ¡“°¢÷Èπ

·≈– π—∫ πÿπ„ÀâºŸâ∫√‘‚¿§«—¬∑”ß“π∑’Ë¡’§«“¡æ√âÕ¡¥â“π‡»√…∞°‘®™Ì“√–‡ß‘πºà“π‚¡∫“¬≈å

·Õªæ≈‘‡§™—Ëπ„Àâ¡“°¢÷Èπ

1.2 ¢âÕ‡ πÕ·π–¥â“πªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå

1) ¢âÕ‡ πÕ·π–¥â“π§«“¡ª≈Õ¥¿—¬·≈–§«“¡πà“‡™◊ËÕ∂◊Õ ·¡â«à“°“√™”√–

‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπμà“ßÊ ¡’§«“¡√«¥‡√Á«·≈–™à«¬ª√–À¬—¥‡«≈“ ·μàºŸâμÕ∫

·∫∫ Õ∫∂“¡‡ÀÁπ«à“¬—ß¡’§«“¡πà“‡™◊ËÕ∂◊ÕπâÕ¬°«à“¥â“πÕ◊ËπÊ ¥—ßπ—Èπ ºŸâ„Àâ∫√‘°“√§«√„Àâ§«“¡

 Ì“§—≠„π¥â“π§«“¡ª≈Õ¥¿—¬·≈–§«“¡πà“‡™◊ËÕ∂◊Õ¡“°¬‘Ëß¢÷Èπ ·≈–ª√–™“ —¡æ—π∏å √â“ß§«“¡

‡¢â“„®∂÷ß§«“¡ª≈Õ¥¿—¬„π°“√„™â∫√‘°“√ À“°√–∫∫ºŸâ„Àâ∫√‘°“√¡’°“√º‘¥æ≈“¥À√◊Õ‡°‘¥ªí≠À“

§«“¡‡ ’¬À“¬ ®–∑”„ÀâºŸâ„™â∫√‘°“√Õ“®‰¡à‰«â«“ß„®„π√–∫∫·≈–‡≈‘°„™â ‰ª„π∑’Ë ÿ¥

2) ¢âÕ‡ πÕ·π–¥â“π°“√„Àâ∫√‘°“√ à«π∫ÿ§§≈ ºŸâμÕ∫·∫∫ Õ∫∂“¡¡’§«“¡

§“¥À«—ßμàÕ§«“¡√«¥‡√Á«„π°“√·°â ‰¢ªí≠À“°“√„™âß“π®“°æπ—°ß“πÀ√◊Õ Call Center ¥—ßπ—Èπ

ºŸâ„Àâ∫√‘°“√§«√Ωñ°Õ∫√¡„Àâæπ—°ß“π¡’§«“¡‡™’Ë¬«™“≠·≈–§«“¡‡¢â“„®„π√–∫∫°“√„™âß“π ∑”„Àâ

°“√·°âªí≠À“·≈–μÕ∫°≈—∫ºŸâ∫√‘‚¿§‰¥â∑—π∑’ √«¡∑—Èßæ—≤π“™àÕß∑“ß°“√ ◊ËÕ “√°—∫æπ—°ß“πÀ√◊Õ Call

Center „Àâ –¥«°¡“°¢÷Èπ

1.3 ¢âÕ‡ πÕ·π–¥â“π°“√¬Õ¡√—∫‡∑§‚π‚≈¬’

ºŸâμÕ∫·∫∫ Õ∫∂“¡· ¥ß§«“¡§‘¥‡ÀÁπ«à“ ¬—ß‰¡à§àÕ¬√—∫∑√“∫ª√–‚¬™πå¢Õß°“√

™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ ¥—ßπ—Èπ ºŸâ„Àâ∫√‘°“√§«√ª√–™“ —¡æ—π∏å∂÷ßª√–‚¬™πå·≈–

§«“¡ª≈Õ¥¿—¬„π°“√™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ„Àâ¡“°¢÷Èπ ‡æ◊ËÕ„ÀâºŸâ∫√‘‚¿§√—∫√Ÿâ∂÷ß

§«“¡®Ì“‡ªìπ„π°“√„™â∫√‘°“√π’È¥â«¬ πÕ°®“°π’È μâÕß„Àâ§«“¡ Ì“§—≠„π‡√◊ËÕß°“√ÕÕ°·∫∫ ‡™àπ ‡¡πŸ

·≈–‰Õ§ÕπÀ√◊Õ¢—ÈπμÕπ„π°“√„™âß“π·Õªæ≈‘‡§™—π§«√‰¡à´—∫´âÕπ¡“°π—° ‡æ◊ËÕ„ÀâºŸâ∫√‘‚¿§‰¡à
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μâÕß„™â§«“¡æ¬“¬“¡„π°“√‡√’¬π√Ÿâ°“√„™âß“π‚¡∫“¬≈å·Õªæ≈‘‡§™—π ‡¡◊ËÕºŸâ∫√‘‚¿§‰¥â√—∫√Ÿâ§«“¡

 –¥«°·≈–§«“¡ßà“¬„π°“√°“√™”√–‡ß‘πºà“π‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ ®–∑Ì“„Àâ‡°‘¥°“√¬Õ¡√—∫

‡∑§‚π‚≈¬’πÌ“‰ª„™â·≈– àßº≈μàÕ°“√„™âß“πμàÕ‰ª

2. ¢âÕ‡ πÕ·π– ”À√—∫°“√«‘®—¬§√—ÈßμàÕ‰ª

1) §«√‡°Á∫¢âÕ¡Ÿ≈‚¥¬«‘∏’ —¡¿“…≥å πÕ°®“°°“√‡°Á∫·∫∫ Õ∫∂“¡ºà“π Google

Forms ‡æ◊ËÕ‰¥â¢âÕ¡Ÿ≈¢ÕßºŸâ∫√‘‚¿§„π‡™‘ß≈÷°¡“°¢÷Èπ ‡™àπ °“√√—∫√Ÿâª√–‚¬™πå°“√„™âß“π °“√√—∫√Ÿâ

§«“¡ßà“¬¢Õß°“√„™âß“π ∑—»π§μ‘∑’Ë¡’μàÕ°“√„™âß“π ·≈–§«“¡μ—Èß„®„™â

2) §«√»÷°…“μ—«·ª√Õ◊ËπÊ ‡™àπ ªí®®—¬§«“¡‡ ’Ë¬ß„π°“√™”√–‡ß‘πºà“π

‚¡∫“¬≈å·Õªæ≈‘‡§™—Ëπ ‡æ√“–ºŸâ∫√‘‚¿§¬—ß¡’§«“¡°—ß«≈‡°’Ë¬«°—∫§«“¡ª≈Õ¥¿—¬„π°“√„™â∫√‘°“√

Õ‘‡≈Á°∑√Õπ‘° å
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∫∑§—¥¬àÕ

°“√°”Àπ¥‚§√ß √â“ß‡ß‘π∑ÿπ∑’Ë¥’ àßº≈μàÕ¡Ÿ≈§à“°‘®°“√∑’Ë‡æ‘Ë¡¡“°¢÷Èπ ß“π«‘®—¬©∫—∫π’È®÷ß

»÷°…“‡°’Ë¬«°—∫ªí®®—¬∑’Ë¡’º≈μàÕ‚§√ß √â“ß‡ß‘π∑ÿπ¢Õß∫√‘…—∑∑’ËÕ¬Ÿà „π¥—™π’ SET 100 ¢Õß

μ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬ ‰¥â·°à ¢π“¥  ‘π∑√—æ¬å¡’μ—«μπ  ¿“æ§≈àÕß( ‘π∑√—æ¬å) °“√

‡μ‘∫‚μ §«“¡ “¡“√∂„π°“√∑”°”‰√ º≈°√–∑∫®“°ª√–‚¬™πå∑“ß¿“…’  ¿“æ§≈àÕß(‡ß‘π ¥)

°√–· ‡ß‘π ¥®“°°“√¥”‡π‘πß“π °”‰√ ·≈–‚§√ß √â“ß ‘π∑√—æ¬å ‚¥¬‡°Á∫¢âÕ¡Ÿ≈∑ÿμ‘¬¿Ÿ¡‘®“°

∫√‘°“√√–∫∫¢âÕ¡Ÿ≈μ≈“¥À≈—°∑√—æ¬åÕÕπ‰≈πå „π√–À«à“ßªï 2560 - 2562  ÷́Ëß°‘®°“√®¥

∑–‡∫’¬π„πμ≈“¥À≈—°∑√—æ¬å∑’Ë‡ªìπμ—«Õ¬à“ß 100 °‘®°“√ ®”π«π¢âÕ¡Ÿ≈∑’Ë§√∫∂â«π 216 ¢âÕ¡Ÿ≈

º≈≈—æ∏å®“°°“√«‘‡§√“–Àå À —¡æ—π∏å (Pearson Correlations) ·≈–°“√«‘‡§√“–Àå°“√∂¥∂Õ¬

æÀÿ§Ÿ≥ (Multiple Regressions) æ∫«à“ ¢π“¥ °“√‡μ‘∫‚μ ·≈–º≈ª√–‚¬™πå∑“ß¿“…’ ¡’§«“¡

 —¡æ—π∏å‡™‘ß∫«°°—∫‚§√ß √â“ß‡ß‘π∑ÿπ „π¢≥–∑’Ë  ‘π∑√—æ¬å∑’Ë¡’μ—«μπ  ¿“æ§≈àÕß §«“¡ “¡“√∂

„π°“√∑”°”‰√ ·≈–°√–· ‡ß‘π ¥°“√¥”‡π‘πß“π ¡’§«“¡ —¡æ—π∏å‡™‘ß≈∫°—∫‚§√ß √â“ß‡ß‘π∑ÿπ

§” ”§—≠: ‚§√ß √â“ß‡ß‘π∑ÿπ, ¥—™π’ SET 100, μ≈“¥À≈—°∑√—æ¬å, °“√«‘‡§√“–Àå À —¡æ—π∏å,

°“√«‘‡§√“–Àå°“√∂¥∂Õ¬æÀÿ§Ÿ≥

Abstract

The proper determination of capital structure has certainly affected the

higher corporate value. Thus, this leads to the study of factors influencing on the

capital structure of companies listed in the index of SET 100 upon the Stock

Exchange of Thailand (SET). These factors comprise size, tangible assets, liquidity

of assets, growth, profitability, effect of tax benefits, liquidity of cash, operating

cash flow, earning and asset structure, respectively. The secondary data were

collected from an online database of SET between 2017 and 2019. This listed

companies on the Stock Exchange of 100 examples, the number of complete

information 216 data. Results analyzed by statistical methods of Pearson correlations

and multiple regressions demonstrate that size, growth and effect of tax benefits

have a positive correlation on the capital structure, while tangible assets, liquidity,

profitability and operating cash flow have a negative correlation on the one.

Keywords:  Capital Structure, Index of SET 100, Stock Exchange of Thailand,

Correlation Analysis, Multiple Regression Analysis
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∫∑π”

°‘®°“√§«√∫√‘À“√ß“π„π∑ÿ°Ê ¥â“π„Àâ¡’ª√– ‘∑∏‘¿“æ‡æ◊ËÕ √â“ßº≈ª√–‚¬™πå Ÿß ÿ¥„Àâ

·°àºŸâ∑’Ë¡’ à«π‰¥â à«π‡ ’¬¢Õß°‘®°“√Õ¬à“ß¬—Ëß¬◊π „π à«π¢Õß°‘®°√√¡¥â“π°“√‡ß‘π§«√°”Àπ¥

‚§√ß √â“ß∑“ß°“√‡ß‘π„Àâ‡À¡“– ¡‡æ◊ËÕ„Àâ°“√¥”‡π‘πß“π„π·μà≈–ΩÉ“¬‡ªìπ‰ªÕ¬à“ß√“∫√◊Ëπ·≈–

 àßº≈„Àâ¡Ÿ≈§à“¢Õß°‘®°“√‡æ‘Ë¡¢÷Èπ´÷Ëß‡ªìπ°“√ √â“ßº≈ª√–‚¬™πå„Àâ°—∫ºŸâ¡’ à«π‰¥â à«π‡ ’¬¢Õß°‘®°“√

·μàªí®®—¬∑’Ë°‘®°“√§«√æ‘®“√≥“„π°“√°”Àπ¥‚§√ß √â“ß∑“ß°“√‡ß‘π¡’À≈“°À≈“¬ªí®®—¬‰¡à«à“®–

‡ªìπº≈°“√¥”‡π‘πß“π  ¿“æ§≈àÕß  ‘π∑√—æ¬å¡’μ—«μπ §«“¡‡ ’Ë¬ß œ≈œ ¢Õß°‘®°“√ ∂÷ß·¡â«à“

∑ƒ…Æ’∑’Ë‡°’Ë¬«¢âÕß®–‡ πÕ«à“§ÿ≥≈—°…≥–‡©æ“–¢Õß°‘®°“√ àßº≈μàÕ°“√μ—¥ ‘π„®°”Àπ¥

‚§√ß √â“ß∑“ß°“√‡ß‘π∑’Ë‡À¡“– ¡·≈– “¡“√∂™à«¬‡æ‘Ë¡º≈ª√–‚¬™πå¢Õß°‘®°“√‰¥â ·μà∑ƒ…Æ’

μ—«·∑π (Agency Theory) ·≈–∑ƒ…Æ’°“√®—¥À“μ“¡≈”¥—∫ (Pecking Order Theory) °≈—∫¡’

¢âÕ‡ πÕ¥â“π∑‘»∑“ßÕ‘∑∏‘æ≈¢Õß§ÿ≥≈—°…≥–¢Õß°‘®°“√μàÕ°“√°”Àπ¥‚§√ß √â“ß∑“ß°“√‡ß‘π∑—Èß

‡À¡◊Õπ·≈–·μ°μà“ß°—π ‡™àπ ∑—Èß Õß∑ƒ…Æ’‡ πÕ«à“ ‘π∑√—æ¬å¡’μ—«μπ¡’Õ‘∑∏‘æ≈∑“ß∫«°μàÕ°“√

¡’Àπ’È ‘π  à«π§«“¡‡ ’Ë¬ß¡’Õ‘∑∏‘æ≈∑“ß≈∫μàÕ°“√¡’Àπ’È ‘πμ√ß°—π ·μà∑—Èß Õß∑ƒ…Æ’¡’¢âÕ‡ πÕ

∑’Ë¢—¥·¬âß°—π‡°’Ë¬«°—∫Õ‘∑∏‘æ≈¢Õßº≈°“√¥”‡π‘πß“π·≈– ¿“æ§≈àÕßμàÕ‚§√ß √â“ß∑“ß°“√‡ß‘π

‚¥¬∑ƒ…Æ’μ—«·∑π‡ πÕ«à“º≈°“√¥”‡π‘πß“π·≈– ¿“æ§≈àÕß¡’º≈∫«°μàÕ°“√¡’Àπ’È ‘π

 à«π∑ƒ…Æ’°“√®—¥À“μ“¡≈”¥—∫‡ πÕ«à“ º≈°“√¥”‡π‘πß“π·≈– ¿“æ§≈àÕß¡’º≈≈∫μàÕ°“√¡’

Àπ’È ‘π ‡ªìπμâπ (Kraus & Litzenberger, 1973; Myers & Majluf, 1984; Tudose, 2012)

πÕ°‡Àπ◊Õ®“°¢âÕ‡ πÕ®“°∑ƒ…Æ’∑’Ë¡’∑—Èß Õ¥§≈âÕß·≈–¢—¥·¬âß°—π·≈â« º≈°“√«‘®—¬‡°’Ë¬«°—∫

‚§√ß √â“ß∑“ß°“√‡ß‘π∑’Ëºà“π¡“‰¥â¢âÕ √ÿª§àÕπ¢â“ßÀ≈“°À≈“¬ ¥—ßπ—Èπ°“√«‘®—¬π’È®÷ß‡πâπ»÷°…“

§ÿ≥≈—°…≥–∑’ËÀ≈“°À≈“¬¢Õß∏ÿ√°‘®∑’Ë¡’º≈μàÕ‚§√ß √â“ß∑“ß°“√‡ß‘π ‚¥¬∑”°“√»÷°…“¢âÕ¡Ÿ≈®“°

°‘®°“√®¥∑–‡∫’¬π„πμ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬ ¥—™π’ SET100 ∑’Ë ‰¡àÕ¬Ÿà „π°≈ÿà¡

Õÿμ “À°√√¡∏ÿ√°‘®°“√‡ß‘π ´÷Ëß°‘®°“√¥—ß°≈à“«Õ¬Ÿà¿“¬„μâ°“√°”°—∫¥Ÿ·≈‚¥¬°Æ√–‡∫’¬∫¢Õß¿“§

√—∞Õ¬à“ß‡¢â¡ß«¥ ·≈–‡ªìπ°‘®°“√∑’Ë¡’¢âÕ¡Ÿ≈º≈°“√¥”‡π‘πß“π„πªï æ.». 2560 - æ.». 2562

«—μ∂ÿª√– ß§å°“√«‘®—¬

‡æ◊ËÕ»÷°…“§ÿ≥≈—°…≥–¢Õß¢π“¥∏ÿ√°‘®  ‘π∑√—æ¬å¡’μ—«μπ  ¿“æ§≈àÕß( ‘π∑√—æ¬å)

°“√‡μ‘∫‚μ §«“¡ “¡“√∂„π°“√∑”°”‰√ º≈°√–∑∫®“°ª√–‚¬™πå∑“ß¿“…’  ¿“æ§≈àÕß(‡ß‘π ¥)

°√–· ‡ß‘π ¥®“°°“√¥”‡π‘πß“π °”‰√·≈–‚§√ß √â“ß ‘π∑√—æ¬å ∑’Ë àßº≈μàÕ‚§√ß √â“ß‡ß‘π∑ÿπ

∑∫∑«π«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß

°“√∑∫∑«π«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß°—∫‚§√ß √â“ß∑“ß°“√‡ß‘π ª√–°Õ∫¥â«¬ 2 ª√–‡¥Áπ

À≈—° §◊Õ 1) μ—«·ª√∑’Ë‡°’Ë¬«¢âÕß°—∫‚§√ß √â“ß‡ß‘π∑ÿπ ·≈– 2) °√Õ∫·π«§‘¥°“√«‘®—¬
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1. μ—«·ª√∑’Ë‡°’Ë¬«¢âÕß°—∫‚§√ß √â“ß‡ß‘π∑ÿπ

1.1 ‚§√ß √â“ß‡ß‘π∑ÿπ (Capital structure)   ‚§√ß √â“ß‡ß‘π∑ÿπ‡ªìπªí®®—¬∑’Ë

 ”§—≠ ”À√—∫°“√μ—¥ ‘π„®¢Õß°‘®°“√®¥∑–‡∫’¬π„πμ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬ ‡π◊ËÕß®“°

°‘®°“√‰¥â√—∫º≈°√–∑∫‚¥¬μ√ß®“°°“√μ—¥ ‘π„®¥—ß°≈à“« °“√°”Àπ¥‚§√ß √â“ß∑’Ë‡À¡“– ¡‡ªìπ

 ‘Ëß∑’Ë ”§—≠¢Õß°≈¬ÿ∑∏å∑“ß°“√‡ß‘π¢Õß°‘®°“√„π°“√æ‘®“√≥“μ—¥ ‘π„®‡°’Ë¬«°—∫‚§√ß √â“ß‡ß‘π∑ÿπ

(Velnampy & Niresh, 2012) ´÷Ëß„π°“√μ—¥ ‘π„®∑“ß°“√‡ß‘π∑’Ë ”§—≠∑’Ë ÿ¥∑’Ë°‘®°“√μâÕß‡≈◊Õ°

√–À«à“ßÀπ’È ‘π·≈– à«π¢ÕßºŸâ∂◊ÕÀÿâπ∑ÿπ (Glen & Pinto, 1994) ‚¥¬æ∫«à“Õ—μ√“ à«πÀπ’È ‘π

μàÕ à«π¢ÕßºŸâ∂◊ÕÀÿâπ·≈–Õ—μ√“ à«πÀπ’È ‘πμàÕ ‘π∑√—æ¬å´÷ËßÕ—μ√“ à«π¥—ß°≈à“«‡ªìπ°“√· ¥ß∂÷ß

 —¥ à«π‡ß‘π∑ÿπ¢Õß°‘®°“√∑’Ë¡“®“°Àπ’È ‘π ‡¡◊ËÕ‡∑’¬∫°—∫ à«π¢ÕßºŸâ∂◊ÕÀÿâπ·≈– ‘π∑√—æ¬å (Ghosh

& Moon, 2010)

   1.2 ¢π“¥∏ÿ√°‘® (Size) ß“π«‘®—¬®”π«π¡“° æ∫«à“¢π“¥¢Õß°‘®°“√¡’§«“¡

 —¡æ—π∏å‡™‘ß∫«°μàÕ‚§√ß √â“ß‡ß‘π∑ÿπ¢Õß°‘®°“√ ‚¥¬ Liang, Liu, Troy, and Chen (2020)

™’È·®ß«à“°‘®°“√¢π“¥„À≠à∑’Ë¡’°“√≈ß∑ÿπ®”π«π¡“° ·≈–‰¡à¡’·π«‚πâ¡∑’Ë®–≈â¡≈–≈“¬

®– “¡“√∂ √â“ßÀπ’È ‰¥â¡“°¥â«¬μâπ∑ÿπ∑’ËμË”°«à“°‘®°“√¢π“¥‡≈Á° „π¢≥–∑’Ë °‘®°“√¢π“¥„À≠à

¡—°¡’§«“¡Õ ¡“μ√¢Õß¢âÕ¡Ÿ≈√–À«à“ßºŸâ∂◊ÕÀÿâπ°—∫·À≈àß‡ß‘π∑ÿπ®“°¿“¬πÕ° ∑”„Àâ°‘®°“√¢π“¥

„À≠à∑’ËÕÕ°μ√“ “√∑ÿπÕ“®‰¥âº≈‡™àπ‡¥’¬«°—π°—∫°‘®°“√¢π“¥‡≈Á°  àßº≈„Àâ¢π“¥¢Õß°‘®°“√

¡’§«“¡ —¡æ—π∏å‡™‘ß≈∫°—∫‚§√ß √â“ß‡ß‘π∑ÿπ

   1.3  ‘π∑√—æ¬å∑’Ë¡’μ—«μπ (Tangibility) ·≈–‚§√ß √â“ß ‘π∑√—æ¬å (Asset Structure)

 ‘π∑√—æ¬å∑’Ë¡’μ—«μπ “¡“√∂„™â‡ªìπÀ≈—°ª√–°—π„π°“√°àÕÀπ’È ‰¥â (Liang et al., 2020) ‚¥¬

 ‘π∑√—æ¬å∑’Ë¡’μ—«μπ¡’§«“¡ —¡æ—π∏å‡™‘ß∫«°°—∫‚§√ß √â“ß‡ß‘π∑ÿπ¢Õß°‘®°“√ ‡π◊ËÕß®“°°‘®°“√∑’Ë¡’

 —¥ à«π ‘π∑√—æ¬å∂“«√¡“°¡’·π«‚πâ¡∑’Ë®–¡’μâπ∑ÿπ„π°“√°àÕÀπ’ÈμË” „π¢≥–∑’Ë∫“ß∑ƒ…Æ’‡ πÕ«à“

°‘®°“√∑’Ë¡’ ‘π∑√—æ¬å∑’Ë¡’μ—«μπ®”π«π¡“°®–∑”„Àâ§à“¢Õß°“√ÕÕ°μ√“ “√∑ÿπ≈¥≈ß‡π◊ËÕß®“°°“√

≈ß∑ÿπÕ“®¡’§«“¡‡ ’Ë¬ß¡“° Õ’°∑—Èß¡Ÿ≈§à“¢Õß ‘π∑√—æ¬å∂“«√¡’§«“¡ —¡æ—π∏å‡™‘ß∫«°°—∫

μâπ∑ÿπ§ß∑’Ë·≈–§«“¡·ª√ª√«π¢Õß√“¬‰¥â„πÕπ“§μ àßº≈„Àâ ‘π∑√—æ¬å∑’Ë¡’μ—«μπ¡’§«“¡ —¡æ—π∏å

‡™‘ß≈∫°—∫‚§√ß √â“ß‡ß‘π∑ÿπ¢Õß°‘®°“√

   1.4  ¿“æ§≈àÕß (Liquidity) Deesomsak, Paudyal, and Pescetto (2004)

°≈à“««à“À“°°‘®°“√¡’ ¿“æ§≈àÕß Ÿß·≈–μâÕß°“√‡ß‘π∑ÿπ‡æ‘Ë¡®–„™â·À≈àß‡ß‘π∑ÿπ®“°¿“¬„π ‡™àπ

°”‰√ – ¡°àÕπ‡ªìπÕ—π¥—∫·√° À“°‰¡à‡æ’¬ßæÕ·≈â«®÷ß‡≈◊Õ°·À≈àß√–¥¡∑ÿπ®“°°“√°àÕÀπ’È·≈–

ÕÕ°Àÿâπ‡æ‘Ë¡μ“¡≈”¥—∫ ¥—ßπ—Èπ À“°°‘®°“√¡’ ¿“æ§≈àÕß∑’Ë Ÿß®–∑”„Àâ —¥ à«πÀπ’È ‘π¢Õß°‘®°“√π—ÈπμË”

   1.5 °“√‡μ‘∫‚μ (Growth) °‘®°“√∑’Ë¡’Õ—μ√“°“√‡μ‘∫‚μ Ÿß®–¡’ª√– ‘∑∏‘¿“æ„π°“√

∑”°”‰√„π —¥ à«π∑’Ë Ÿß °‘®°“√°Á®–„™â·À≈àß‡ß‘π∑ÿπ®“°¿“¬„π°àÕπ‡ªìπÕ—π¥—∫·√° À“°·À≈àß

‡ß‘π∑ÿπ®“°¿“¬„π‰¡à‡æ’¬ßæÕ°‘®°“√®÷ß„™â°“√ÕÕ°Àÿâπ‡æ‘Ë¡∑ÿπ¡“°°«à“°“√°àÕÀπ’È´÷Ëß Õ¥§≈âÕß

°—∫ Baker and Wurgler (2002) °≈à“««à“ „π®—ßÀ«–∑’Ë°‘®°“√¡’¡Ÿ≈§à“°‘®°“√∑’Ë Ÿß¢÷Èπ®–¡’
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π‚¬∫“¬„π°“√‡≈◊Õ°·À≈àß‡ß‘π∑ÿπ®“°°“√ÕÕ°μ√“ “√∑ÿπ¡“°°«à“°“√°àÕÀπ’È ·≈–ß“π«‘®—¬

„πÕ¥’μ¢Õß Adam and Goyal (2008) æ∫«à“À“°°‘®°“√¡’¡Ÿ≈§à“μ≈“¥¢Õß°‘®°“√ Ÿß°‘®°“√

¡’·π«‚πâ¡„π°“√®—¥À“·À≈àß‡ß‘π∑ÿπ®“°°“√ÕÕ°Àÿâπ¡“°°«à“°“√°Ÿâ¬◊¡‡ß‘π ∂â“À“°°‘®°“√¡’Õ—μ√“

°“√‡μ‘∫‚μ Ÿß®–¡’·π«‚πâ¡«à“Õ—μ√“Àπ’È ‘π¢Õß°‘®°“√®–μË”≈ß

1.6 °”‰√ (Earning) ·≈– §«“¡ “¡“√∂„π°“√∑”°”‰√ (Profitability) Gitman

and Zutter (2012) °≈à“««à“∏ÿ√°‘®∑’Ë¡’§«“¡ “¡“√∂„π°“√∑”°”‰√ Ÿß¬àÕ¡¡’°”‰√ – ¡‡ªìπ

®”π«π¡“°®÷ß‰¡à®”‡ªìπμâÕß¡’°“√°àÕÀπ’È®”π«π¡“°  ·μà∂â“§«“¡ “¡“√∂„π°“√∑”°”‰√μË”®–

¡’°”‰√ – ¡πâÕ¬ ®÷ß„™â‡ß‘π∑ÿπ®“°°“√°àÕÀπ’È‡ªìπ®”π«π¡“° (Rajan & Zingales, 1995)

¥—ßπ—Èπ ∏ÿ√°‘®∑’Ë¡’‚§√ß √â“ß‡ß‘π∑ÿπ∑’Ë‡æ‘Ë¡¢÷Èπ¬àÕ¡¡’μâπ∑ÿπ¢Õß‡ß‘π∑ÿπ∑’ËμË”≈ß ∑”„Àâ§«“¡ “¡“√∂

„π°“√∑”°”‰√ Ÿß¢÷Èπ ®÷ß àßº≈„Àâ‚§√ß √â“ß‡ß‘π∑ÿπ¡’§«“¡ —¡æ—π∏å‡™‘ß∫«°°—∫§«“¡ “¡“√∂

„π°“√∑”°”‰√ ·μà∂â“∏ÿ√°‘®∑’Ë¡’Õ—μ√“Àπ’È ‘π¡“°°«à“√–¥—∫Àπ’È ‘π ≥ ‚§√ß √â“ß‡ß‘π∑ÿπ∑’Ë

‡À¡“– ¡®– àßº≈„Àâ‚§√ß √â“ß‡ß‘π∑ÿπ¡’§«“¡ —¡æ—π∏å‡™‘ß≈∫°—∫§«“¡ “¡“√∂„π°“√∑”°”‰√

(Tongkong & Jantarakolica, 2013)

1.7 º≈°√–∑∫®“°ª√–‚¬™πå∑“ß¿“…’ (Tax shields effects) Deesomsak

et al. (2004) °≈à“««à“ ‚§√ß √â“ß‡ß‘π∑ÿπ∑’Ë¥’π—Èπ®–μâÕß§”π÷ß∂÷ßº≈ª√–‚¬™πå Ÿß ÿ¥„π°“√°àÕÀπ’È

·≈–§«“¡‡ ’Ë¬ßμàÕ°“√≈â¡≈–≈“¬ À“°°‘®°“√®—¥À“·À≈àß‡ß‘π∑ÿπ¥â«¬°“√°àÕÀπ’È μâπ∑ÿπ∑“ß°“√

‡ß‘π∑’Ë‡°‘¥¢÷Èπ°‘®°“√ “¡“√∂π”‰ª‡ªìπ§à“„™â®à“¬‡æ◊ËÕ≈¥À¬àÕπ„π¿“√–¿“…’ DeAngelo and

Masulis (1980) º≈ª√–‚¬™πå∑’Ë ‰¥â§◊Õ °“√‡ ’¬¿“…’∑’ËπâÕ¬≈ß ·μà∑”„Àâ°‘®°“√¡’·π«‚πâ¡

¢ÕßÕ—μ√“Àπ’È ‘π∑’Ë Ÿß¢÷Èπ ·μà„π¢≥–‡¥’¬«°—π Michaelas, Chittenden, and Poutziouris

(1999) °≈à“««à“ À“°°‘®°“√ “¡“√∂ª√–À¬—¥¿“…’‰¥â®“°°“√°àÕÀπ’È ‘π ‰¡à«à“®–‡ªìπ„π√Ÿª·∫∫

¥Õ°‡∫’È¬®à“¬ §à“‡ ◊ËÕ¡√“§“·≈–§à“μ—¥®”Àπà“¬‡ªìπμâπ °‘®°“√°Á®–‡≈◊Õ°®—¥À“·À≈àß‡ß‘π∑ÿπ®“°

°“√°àÕÀπ’È¡“°°«à“°“√ÕÕ°Àÿâπ‡æ‘Ë¡∑ÿπ

1.8 °√–· ‡ß‘π ¥®“°°“√¥”‡π‘πß“π (Operating cash flow) ·μà≈–°‘®°“√

®–°”Àπ¥ —¥ à«π√–À«à“ß·À≈àß‡ß‘π∑ÿπ·≈–°√–· ‡ß‘π ¥·μà≈–ª√–‡¿∑·μ°μà“ß°—π´÷Ëß¢÷ÈπÕ¬Ÿà

°—∫ ¿“æ·«¥≈âÕ¡¢Õß°‘®°“√ (√«ßΩπ „® ¡ÿ∑√, 2558) √–¥—∫°“√∂◊Õ§√Õß‡ß‘π ¥∑’Ë‡À¡“– ¡

°—∫°‘®°“√ ‚¥¬°√–· ‡ß‘π ¥¡’§«“¡ ”§—≠μàÕ°“√μ—¥ ‘π„®°“√≈ß∑ÿπ¢Õß°‘®°“√‡æ◊ËÕ„Àâ‡°‘¥º≈

μÕ∫·∑π∑’Ë¥’„πÕπ“§μ °‘®°“√∑’Ë¡’‡ß‘π ¥ Ÿß°«à“¬àÕ¡¡’‚Õ°“ ≈ß∑ÿπ Ÿß°«à“°‘®°“√∑’Ë¡’‡ß‘π ¥

πâÕ¬°«à“ (Habib, 2011;  ÿ√°‘® §”«ß»åªïπ, 2559) °√–· ‡ß‘π ¥®“°°‘®°√√¡¥”‡π‘πß“π

®– –∑âÕπ„Àâ‡ÀÁπ§«“¡ “¡“√∂„π°“√¥”‡π‘πß“π¢Õß°‘®°“√„π°“√°àÕ„Àâ‡°‘¥°√–· ‡ß‘π ¥

∑’Ë‡æ’¬ßæÕ‡æ◊ËÕ®à“¬™”√–Àπ’È°Ÿâ¬◊¡
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2. ∑∫«√√≥°√√¡Õ‘∑∏‘æ≈√–À«à“ßμ—«·ª√∑’Ë‡°’Ë¬«¢âÕß°—∫‚§√ß √â“ß‡ß‘π∑ÿπ

°“√∑∫∑«π«√√≥°√√¡∑’Ë»÷°…“Õ‘∑∏‘æ≈√–À«à“ßμ—«·ª√∑’Ë‡°’Ë¬«¢âÕß°—∫‚§√ß √â“ß‡ß‘π∑ÿπ

æ∫«à“ Õ‘∑∏‘æ≈√–À«à“ßμ—«·ª√¡’∑—Èß„π∑‘»∑“ß∫«° ≈∫ ·≈–‰¡à¡’Õ‘∑∏‘æ≈ ¥—ßμ“√“ß∑’Ë 1 ∑—Èßπ’È

 √ÿªº≈°“√∑∫∑«π«√√≥°√√¡ ¥—ßπ’È

μ“√“ß∑’Ë 1 ∑∫∑«π«√√≥°√√¡Õ‘∑∏‘æ≈√–À«à“ßμ—«·ª√∑’Ë‡°’Ë¬«¢âÕß°—∫‚§√ß √â“ß‡ß‘π∑ÿπ

     μ—«·ª√      °“√§”π«≥ º≈                  Õâ“ßÕ‘ß

¢π“¥∏ÿ√°‘® (Size) ≈Õ°“√‘∑÷¡∏√√¡™“μ‘ + Benkraiem and Gurau (2013);

¢Õß ‘π∑√—æ¬å∑—ÈßÀ¡¥ Chakrabarti and Chakrabarti (2019);

Khan, Bashir, and Islam (2020)

- Kester (1986); Titman and Wessels

(1988)

 ‘π∑√—æ¬å∑’Ë¡’μ—«μπ  ‘π∑√—æ¬å‰¡àÀ¡ÿπ‡«’¬π + Aulov‡ and Hlavsa (2013); Ebrahim,

(Tangibility) À“√¥â«¬ ‘π∑√—æ¬å√«¡ Girma, Shah, and Williams (2014);

Lemma and Negash (2014); Mateev,

Poutziouris, and Ivanov (2013);

Ukaegbu and Oino (2014)

- Al-Hunnayan (2020); Khan et al. (2020)

 ¿“æ§≈àÕß  ‘π∑√—æ¬åÀ¡ÿπ‡«’¬π + Bradley, Jarrell, and Kim (1984); Kaur

(Liquidity) μàÕÀπ’È ‘πÀ¡ÿπ‡«’¬π and Rao (2009)

- Ozkan (2001); Udomsirikul,

Jumreornvong, and Jiraporn (2011)

°“√‡μ‘∫‚μ √“§“ÀÿâπμàÕ¡Ÿ≈§à“Àÿâπ + Omran and Pointon (2009)

(Growth) ∑“ß∫—≠™’ (P/BV) - Kaur and Rao (2009); Nunkoo and

Boateng (2010)

§«“¡ “¡“√∂ º≈μÕ∫·∑π ‘π∑√—æ¬å: - Baskin (1989); Griner and Gordon

„π°“√∑”°”‰√ ROA (1995); Shyam-Sunder and Myers

(Profitability) (1999)

+/- Dammon and Senbet (1988); Givoly,

Hayn, Ofer, and Sarig (1992)
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     μ—«·ª√      °“√§”π«≥ º≈                  Õâ“ßÕ‘ß

º≈°√–∑∫®“° Õ—μ√“ à«π¢Õß§à“‡ ◊ËÕ¡ + Bradley et al. (1984); Malenya, Olweny,

ª√–‚¬™πå∑“ß¿“…’ √“§“μàÕ ‘π∑√—æ¬å√«¡ Mutua, and  Mukanzi (2017);

(Tax shields Lei (2020)

effects) - Nasution, Siregar, and  Panggabean

(2017)

 ¿“æ§≈àÕß ‡ß‘π ¥/Àπ’È ‘π + Bradley et al. (1984); Kaur and  Rao

(Liquidity) À¡ÿπ‡«’¬π (2009)

- Mazur (2007); Pathak (2010);

Alom (2013)

°√–· ‡ß‘π ¥ °”‰√ ÿ∑∏‘®“°°“√ + Upneja and  Dalbor (2001)

®“°°“√¥”‡π‘πß“π ¥”‡π‘πß“πÀ≈—ß - Mateeva et al. (2013)

(Operating cash À—°¿“…’ + §à“‡ ◊ËÕ¡

flow)

°”‰√ (Earning) º≈μÕ∫·∑πμàÕ -, +/- Bistrova, Lace, and Peleckiene (2011);

ºŸâ∂◊ÕÀÿâπ: ROE Phillips and  Sipahioglu (2004)

‚§√ß √â“ß ‘π∑√—æ¬å Õ—μ√“ à«π ‘π∑√—æ¬å + Chung (1993); Walsh and Ryan (1997)

(Asset Structure) ∑’Ë®—∫μâÕß‰¥âμàÕ

 ‘π∑√—æ¬å√«¡

3. °√Õ∫·π«§‘¥«‘®—¬

®“°°“√∑∫∑«π«√√≥°√√¡ æ∫«à“ §ÿ≥≈—°…≥–‡©æ“–¢Õß°‘®°“√¡’Õ‘∑∏‘æ≈μàÕ°“√

°”Àπ¥‚§√ß √â“ß∑“ß°“√‡ß‘π¥—ßπ’È

¿“æ∑’Ë 1 · ¥ß°√Õ∫·π«§‘¥«‘®—¬

Capital Structure

Size; Tangibility; Liquidity; Growth;

Profit Ability; Tax shields effects;

Liquidity; Cash Operating Cash Flow;

Earning; Asset Structure

➡
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«‘∏’¥”‡π‘π°“√«‘®—¬

»÷°…“§ÿ≥≈—°…≥–¢Õß¢π“¥∏ÿ√°‘®  ‘π∑√—æ¬å¡’μ—«μπ  ¿“æ§≈àÕß( ‘π∑√—æ¬å) °“√‡μ‘∫‚μ

§«“¡ “¡“√∂„π°“√∑”°”‰√ º≈°√–∑∫®“°ª√–‚¬™πå∑“ß¿“…’  ¿“æ§≈àÕß(‡ß‘π ¥) °√–· 

‡ß‘π ¥®“°°“√¥”‡π‘πß“π √“¬‰¥â ·≈–‚§√ß √â“ß ‘π∑√—æ¬å∑’Ë àßº≈μàÕ‚§√ß √â“ß‡ß‘π∑ÿπ

‚¥¬∑”°“√»÷°…“¢âÕ¡Ÿ≈®“°°‘®°“√®¥∑–‡∫’¬π„πμ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬ ¥—™π’

SET100  ∑’Ë‰¡àÕ¬Ÿà„π°≈ÿà¡Õÿμ “À°√√¡∏ÿ√°‘®°“√‡ß‘π ´÷Ëß°‘®°“√¥—ß°≈à“«Õ¬Ÿà¿“¬„μâ°“√°”°—∫¥Ÿ·≈

‚¥¬°Æ√–‡∫’¬∫¢Õß¿“§√—∞Õ¬à“ß‡¢â¡ß«¥ ·≈–‡ªìπ°‘®°“√∑’Ë¡’¢âÕ¡Ÿ≈º≈°“√¥”‡π‘πß“π„πªï æ.».

2560 - æ.». 2562 ∑—Èßπ’È ¢âÕ¡Ÿ≈μ—«·ª√Õ‘ √– ‰¥â·°à ¢π“¥∏ÿ√°‘®  ‘π∑√—æ¬å¡’μ—«μπ  ¿“æ§≈àÕß

°“√‡μ‘∫‚μ §«“¡ “¡“√∂„π°“√∑”°”‰√ º≈°√–∑∫®“°ª√–‚¬™πå∑“ß¿“…’  ¿“æ§≈àÕß(‡ß‘π ¥)

°√–· ‡ß‘π ¥®“°°“√¥”‡π‘πß“π °”‰√ ‚§√ß √â“ß ‘π∑√—æ¬å „πªï æ.». 2560 - æ.». 2562

·≈–‚§√ß √â“ß‡ß‘π∑ÿπ‡ªìπμ—«·ª√μ“¡ °“√»÷°…“π’È√«∫√«¡¢âÕ¡Ÿ≈∑ÿμ‘¬¿Ÿ¡‘ (secondary data)

®“°∫√‘°“√√–∫∫¢âÕ¡Ÿ≈μ≈“¥À≈—°∑√—æ¬åÕÕπ‰≈πå ¢Õßμ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬

(SET Market Analysis and Reporting Tool) ÷́Ëß¡’°‘®°“√®¥∑–‡∫’¬π„π°“√»÷°…“∑—Èß ‘Èπ

®”π«π 100 ·Ààßμ“¡¥—™π’ ¥—™π’ SET100 (¢âÕ¡Ÿ≈√“¬°‘®°“√/À≈—°∑√—æ¬å, 2563) ‚¥¬¡’

°“√μ√«® Õ∫À“§à“º‘¥ª°μ‘·≈–μ—¥¢âÕ¡Ÿ≈‰¡à§√∫∂â«πÕÕ° °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈¥â«¬«‘∏’°“√

∑“ß ∂‘μ‘ª√–°Õ∫¥â«¬ (1) °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡∫◊ÈÕßμâπ¢Õßμ—«·ª√¥â«¬ ∂‘μ‘‡™‘ßæ√√≥π“

(2) °“√«‘‡§√“–Àå À —¡æ—π∏å (Pearson Correlations) „™â„π°“√«‘‡§√“–Àå§«“¡ —¡æ—π∏å

√–À«à“ßªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏å°—∫‚§√ß √â“ß‡ß‘π∑ÿπ ·≈– (3) °“√«‘‡§√“–Àå°“√∂¥∂Õ¬æÀÿ§Ÿ≥

(Multiple Regressions) ‚¥¬«‘∏’°“√§—¥‡≈◊Õ°μ—«·ª√·∫∫ Enter Selection ‡æ◊ËÕæ‘®“√≥“

μ—«·ª√∑’Ë¡’º≈‚§√ß √â“ß‡ß‘π∑ÿπ  (æ«ß√—μπå ∑«’√—μπå, 2543)

º≈°“√«‘®—¬·≈–Õ¿‘ª√“¬º≈

1 ¢âÕ¡Ÿ≈∑—Ë«‰ª‡°’Ë¬«°—∫μ—«Õ¬à“ß·≈– ∂‘μ‘æ◊Èπ∞“π¢Õßμ—«·ª√

°‘®°“√®¥∑–‡∫’¬π„πμ≈“¥À≈—°∑√—æ¬å∑’Ë‡ªìπμ—«Õ¬à“ß 100 °‘®°“√ ®”π«π¢âÕ¡Ÿ≈

∑’Ë§√∫∂â«π 216 ¢âÕ¡Ÿ≈ ‚¥¬¡“®“°°≈ÿà¡Õÿμ “À°√√¡Õ —ßÀ“√‘¡∑√—æ¬å·≈–°àÕ √â“ß (18.5%)

∫√‘°“√ (24.5%)  ‘π§â“Õÿμ “À°√√¡ (2.8%) ‡°…μ√·≈–Õÿμ “À°√√¡Õ“À“√ (13.0%) ·≈–

‡∑§‚π‚≈¬’ (8.3%) ∑√—æ¬“°√ (32.9%) ¡’§à“‡©≈’Ë¬ ¢π“¥∏ÿ√°‘® (Size) ‡∑à“°—∫ 10.986

Õ—μ√“ à«π ‘π∑√—æ¬å∑’Ë¡’μ—«μπ (Tangibility)  ‡∑à“°—∫ 0.650  ¿“æ§≈àÕß (Liquidity CA/CL)

‡∑à“°—∫ 1.627 °“√‡μ‘∫‚μ (Growth) ‡∑à“°—∫ 3.688 §«“¡ “¡“√∂„π°“√∑”°”‰√ (Profitability)

‡∑à“°—∫ 0.222 º≈ª√–‚¬™πå®“°¿“…’ (Tax shields effects) ‡∑à“°—∫ 0.046  ¿“æ§≈àÕß‡ß‘π ¥

(Liquidity: Cash) ‡∑à“°—∫ 0.388 °√–· ‡ß‘π ¥®“°°“√¥”‡π‘πß“π (Operating Cash

Flows) ‡∑à“°—∫ 13924.503 °”‰√ (Earning: ROE) ‡∑à“°—∫ 0.426 ‚§√ß √â“ß ‘π∑√—æ¬å (Asset

Structure) ‡∑à“°—∫ 0.521 ·≈–Õ—μ√“‚§√ß √â“ß‡ß‘π∑ÿπ (Capital Structure) ‡∑à“°—∫ 1.286

¥—ßμ“√“ß∑’Ë 2
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μ“√“ß∑’Ë 2 §à“ ∂‘μ‘æ◊Èπ∞“π¢Õßμ—«·ª√„π°“√«‘®—¬

       μ—«·ª√ §à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π §à“μË” ÿ¥ §à“ Ÿß ÿ¥ ®”π«π

Size 10.986 1.330 8.108 14.726 216

Tangibility 0.650 0.224 0.064 0.970 216

Liquidity CA/CL 1.627 1.051 0.206 5.348 216

Growth 3.688 3.214 0.520 21.090 216

Profitability 0.222 0.393 -0.060 2.294 216

Tax shields effects 0.046 0.053 0.000 0.530 216

Liquidity: Cash 0.388 0.429 0.001 2.320 216

Operating Cash Flow 13924.503 36519.882 -15503.120 306100.340 216

Earning 0.426 0.682 -0.412 3.108 216

Asset Structure 0.521 0.235 0.031 0.947 216

º≈°“√∑¥ Õ∫§«“¡ —¡æ—π∏å¢Õßªí®®—¬∑’Ë¡’º≈μàÕ‚§√ß √â“ß‡ß‘π∑ÿπ º≈°“√∑¥ Õ∫

§«“¡ —¡æ—π∏å√–À«à“ßμ—«·ª√¥â«¬ Pearson Correlation æ∫«à“ μ—«·ª√¢π“¥∏ÿ√°‘®  ‘π∑√—æ¬å

∑’Ë¡’μ—«μπ °“√‡μ‘∫‚μ º≈ª√–‚¬™πå®“°¿“…’ ¡’§«“¡ —¡æ—π∏å‡™‘ß∫«°°—∫‚§√ß √â“ß‡ß‘π∑ÿπ

„π¢≥–∑’Ëμ—«·ª√ ¿“æ§≈àÕß §«“¡ “¡“√∂„π°“√∑”°”‰√  ¿“æ§≈àÕß‡ß‘π ¥ ¡’§«“¡ —¡æ—π∏å

‡™‘ß≈∫°—∫‚§√ß √â“ß‡ß‘π∑ÿπ · ¥ß¥—ßμ“√“ß∑’Ë 3

μ“√“ß∑’Ë 3 μ“√“ß· ¥ßº≈°“√«‘‡§√“–Àå§«“¡ —¡æ—π∏å√–À«à“ßμ—«·ª√°—∫‚§√ß √â“ß‡ß‘π∑ÿπ

¥â«¬ Pearson Correlation

Size Tang. Liq. Growth Profit. Tax y: Cash O. C.F. E. Ass.St.

Capital Pearson

Struc. Correlation .289 .149 -.484 .160 -.228 .160 -.169 0.031 -0.089 -0.115

Sig. 0.000* 0.028* 0.000* 0.019* 0.001* 0.018* 0.013* 0.656 0.191 0.093

(2-tailed)

*∑’Ë√–¥—∫π—¬ ”§—≠∑“ß ∂‘μ‘‡∑à“°—∫ 0.05
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º≈°“√∑¥ Õ∫ ¥—ßμ“√“ß∑’Ë 4 ∑¥ Õ∫μ—«·ª√„π¥â“πμà“ß Ê ¡’º≈μàÕ‚§√ß √â“ß‡ß‘π∑ÿπ

¥â«¬«‘∏’°“√«‘‡§√“–Àå°“√∂¥∂Õ¬·∫∫ Enter æ∫«à“ μ—«·ª√∑’Ë¡’§«“¡ —¡æ—π∏åμàÕ‚§√ß √â“ß‡ß‘π

∑ÿπ∑“ß∫«° §◊Õ μ—«·ª√¢π“¥∏ÿ√°‘® °“√‡μ‘∫‚μ º≈ª√–‚¬™πå®“°¿“…’  à«πμ—«·ª√∑’Ë¡’§«“¡

 —¡æ—π∏åμàÕ‚§√ß √â“ß‡ß‘π∑ÿπ∑“ß≈∫ §◊Õ §«“¡ “¡“√∂„π°“√∑”°”‰√  ¿“æ§≈àÕß  ‘π∑√—æ¬å∑’Ë

¡’μ—«μπ ·≈–°√–· ‡ß‘π ¥®“°°“√¥”‡π‘πß“π

μ“√“ß∑’Ë 4 · ¥ßº≈°“√∑¥ Õ∫μ—«·ª√„π¥â“πμà“ß Ê ¡’º≈μàÕ‚§√ß √â“ß‡ß‘π∑ÿπ¥â«¬°“√

«‘‡§√“–Àå°“√∂¥∂Õ¬æÀÿ§Ÿ≥ (Multiple Regressions) ·∫∫ Enter

Model Unstandardized Standardized

Coefficients  Coefficients t Sig.

B Std. Error     Beta

(Constant) -1.235 0.641 - -1.927 0.055

Size 0.362 0.053 0.530 6.788 0.000*

Tangibility -1.454 0.294 -0.359 -4.947 0.000*

Liquidity CA/CL -0.477 0.075 -0.553 -6.386 0.000*

Growth 0.065 0.016 0.231 4.083 0.000*

Profitability -0.954 0.422 -0.413 -2.259 0.025*

Tax shields effects 3.652 0.918 0.215 3.978 0.000*

Liquidity: Cash 0.283 0.152 0.134 1.863 0.064

Operating Cash Flow -6.30E-06 0.000 -0.253 -3.819 0.000*

Earning 0.445 0.233 0.334 1.907 0.058

Asset Structure -0.272 0.212 -0.070 -1.284 0.201

*∑’Ë√–¥—∫π—¬ ”§—≠∑“ß ∂‘μ‘‡∑à“°—∫ 0.05

3.1 ¢π“¥∏ÿ√°‘® (Size) ¡’§«“¡ —¡æ—π∏å‡™‘ß∫«°μàÕ‚§√ß √â“ß‡ß‘π∑ÿπ Õ∏‘∫“¬

‰¥â«à“ °‘®°“√∑’Ë¡’¢π“¥„À≠à¡—°¡’§«“¡‰¥â‡ª√’¬∫„π°“√·¢àß¢—π∑—Èß„π·ßà¢Õß à«π·∫àßμ≈“¥ §«“¡

πà“‡™◊ËÕ∂◊Õ¢Õß°‘®°“√ ¡’º≈∑”„Àâ°‘®°“√ “¡“√∂°”Àπ¥‚§√ß √â“ß‡ß‘π∑ÿπ∑’Ë¡’Àπ’È ‘π‰¥â Ÿß°«à“

°‘®°“√¢π“¥‡≈Á°  Õ¥§≈âÕß°—∫º≈°“√«‘®—¬¢Õß Khan et al. (2020) ∑’Ë»÷°…“ªí®®—¬

∑’Ë¡’º≈°√–∑∫μàÕ‚§√ß √â“ß‡ß‘π∑ÿπ¢Õß∏π“§“√æ“≥‘™¬å„π√“™Õ“≥“®—°√´“Õÿ¥’Õ“√–‡∫’¬ æ∫«à“

¢π“¥¢Õß∏π“§“√¡’º≈‡™‘ß∫«°μàÕ‚§√ß √â“ß‡ß‘π∑ÿπ
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3.2  ‘π∑√—æ¬å∑’Ë¡’μ—«μπ (Tangibility) ¡’§«“¡ —¡æ—π∏å‡™‘ß≈∫μàÕ‚§√ß √â“ß

‡ß‘π∑ÿπ Õ∏‘∫“¬‰¥â«à“ °“√¡’ ‘π∑√—æ¬å¡“°°«à“§«“¡μâÕß°“√¢Õß°‘®°“√°àÕ„Àâ‡°‘¥‡ªìπ‡ß‘π∑ÿπ®¡

‚¥¬‰¡à°àÕ„Àâ‡°‘¥ª√–‚¬™πå √«¡∂÷ß àßº≈„Àâ°‘®°“√¡’ —¥ à«πμâπ∑ÿπ§ß∑’Ë Ÿß°«à“μâπ∑ÿπº—π·ª√

(operating leverage) ∑Ì“„Àâ°‘®°“√¡’§«“¡‡ ’Ë¬ß„π°“√¥Ì“‡π‘πß“π Ÿß¢÷Èπ·≈–§«“¡πà“‡™◊ËÕ∂◊Õ

¢Õß°‘®°“√∑’Ë≈¥≈ß ÷́Ëß Õ¥§≈âÕß°—∫ß“π«‘®—¬À≈“¬Ê ß“π«‘®—¬∑’Ë √ÿª«à“ ‘π∑√—æ¬å¡’μ—«μπ¡’

º≈≈∫μàÕ¡Ÿ≈§à“∫√‘…—∑ (Basu, Paeglis, & Rahnamaei, 2016; O’Brien, David, Yoshikawa,

& Delios, 2014)  Õ¥§≈âÕß°—∫°“√»÷°…“∏ÿ√°‘®¢π“¥°≈“ß·≈–¢π“¥¬àÕ¡„π 7 ª√–‡∑»¢Õß

∑«’ª¬ÿ‚√ª æ∫«à“  ‘π∑√—æ¬å¡’μ—«μπ¡’º≈≈∫μàÕÀπ’È ‘π√–¬– —Èπ (Mateeva et al., 2013) ·≈–

°“√»÷°…“°‘®°“√®¥∑–‡∫’¬π„πμ≈“¥À≈—°∑√—æ¬å¢Õß À√—∞Õ‡¡√‘°“ æ∫«à“  ‘π∑√—æ¬å¡’μ—«μπ

¡’º≈≈∫°—∫Àπ’È ‘π√«¡ (Dang, Kim, & Shin, 2014)

3.3  ¿“æ§≈àÕß (Liquidity CA/CL) ¡’§«“¡ —¡æ—π∏å‡™‘ß≈∫μàÕ‚§√ß √â“ß‡ß‘π∑ÿπ

Õ∏‘∫“¬‰¥â«à“ ‡¡◊ËÕ°‘®°“√¡’ ¿“æ§≈àÕß Ÿß®–¡’Àπ’È ‘ππâÕ¬ ‡π◊ËÕß®“°¡’‡ß‘π∑ÿπÀ¡ÿπ‡«’¬π‡æ’¬ßæÕ

μàÕ§«“¡μâÕß°“√„™âß“π ¥—ßπ—Èπ ‡¡◊ËÕ°‘®°“√¡’ ¿“æ§≈àÕß‡æ’¬ßæÕ °‘®°“√®÷ß‰¡à®”‡ªìπμâÕß

°àÕÀπ’È ‘π√–¬– —Èπ‡æ‘Ë¡¢÷Èπ º≈°“√«‘®—¬π’È Õ¥§≈âÕß°—∫º≈°“√«‘®—¬¢Õß Arosa, Richie and

Schuhmann (2014); Aulov‡ and Hlavsa (2013); Fauver and McDonald (2015); Gottardo

and Maria Moisello (2014) °‘®°“√∑’Ë¡’ ¿“æ§≈àÕß Ÿß§«√®–¡’Àπ’È ‘ππâÕ¬ ·μà°‘®°“√¡’∑’Ë

 ¿“æ§≈àÕß§àÕπ¢â“ß Ÿß°Á§«√‡≈◊Õ°√–¥¡∑ÿπ¥â«¬°“√°àÕÀπ’È ‚¥¬‡©æ“–Àπ’È ‘π√–¬– —Èπ ‡π◊ËÕß®“°

°‘®°“√ “¡“√∂™”√–§◊π‡ß‘π°Ÿâ ‰¥â‡¡◊ËÕ°‘®°“√¡’°√–· ‡ß‘π ¥Õ‘ √–‡æ’¬ßæÕ

3.4 °“√‡μ‘∫‚μ (Growth) ¡’§«“¡ —¡æ—π∏å‡™‘ß∫«°μàÕ‚§√ß √â“ß‡ß‘π∑ÿπ Õ∏‘∫“¬

‰¥â«à“°‘®°“√∑’Ë¡’°“√‡μ‘∫‚μ Ÿß®–¡’¡Ÿ≈§à“¢Õß°‘®°“√ Ÿß¢÷Èπ  àßº≈∑’Ë¥’μàÕ‚§√ß √â“ß‡ß‘π∑ÿπ¢

Õß°‘®°“√„π°“√π”‡ß‘π‰ª≈ß∑ÿπ·≈–¢¬“¬°‘®°“√ ´÷Ëß¢—¥·¬âß°—∫ß“π«‘®—¬¢Õß Alipour,

Mohammadi, and Derakhshan (2015) ∑’Ëæ∫«à“°“√‡μ‘∫‚μ¡’§«“¡ —¡æ—π∏å‡™‘ß≈∫μàÕ°“√

°àÕÀπ’È‡π◊ËÕß®“°°‘®°“√∑’Ë¡’§«“¡‡μ‘∫‚μ¡—°®–„™â·À≈àß‡ß‘π∑ÿπ®“°¿“¬„π¡“°°«à“¿“¬πÕ°

3.5 §«“¡ “¡“√∂„π°“√∑”°”‰√ (Profitability) ¡’§«“¡ —¡æ—π∏å‡™‘ß≈∫μàÕ

‚§√ß √â“ß‡ß‘π∑ÿπ Õ∏‘∫“¬‰¥â«à“ ∂â“°‘®°“√¡’°“√∑”°”‰√‰¥â¡“°®–¡’·π«‚πâ¡∑’Ë®–„™â‡ß‘π∑ÿπ®“°

·À≈àßÀπ’È ‘ππâÕ¬≈ß ·À≈àß‡ß‘π∑ÿπ¿“¬„π (°”‰√ – ¡) ¡’¡“°æÕ∑’Ë„™â≈ß∑ÿπ„π°‘®°“√·≈–

 Õ¥§≈âÕß°—∫º≈ß“π¢Õß Myers and Majluf (1984) ∑’ËÕâ“ß∂÷ß§«“¡ —¡æ—π∏å‡™‘ß≈∫√–À«à“ß

§«“¡ “¡“√∂„π°“√∑”°”‰√·≈–√–¥—∫Àπ’È ‘π

3.6 º≈ª√–‚¬™πå∑“ß¿“…’ (Tax shield effect) ¡’§«“¡ —¡æ—π∏å‡™‘ß∫«°

μàÕ‚§√ß √â“ß‡ß‘π∑ÿπ Õ∏‘∫“¬‰¥â«à“°“√«“ß·ºπ°“√„™âº≈ª√–‚¬™πå®“°¿“…’¡’μàÕ°”‰√ ÿ∑∏‘∑’Ë‡æ‘Ë¡

¢÷Èπ àßº≈„Àâπ—°≈ß∑ÿπ¿“¬πÕ°‡ÀÁπ‡ªìππ—¬ ”§—≠„π°“√„Àâ‡ß‘π≈ß∑ÿπ √«¡∂÷ßÀ“° “¡“√∂

ª√–À¬—¥¿“…’‰¥â®“°°“√°àÕÀπ’È ‘π °‘®°“√°Á®–‡≈◊Õ°®—¥À“·À≈àß‡ß‘π∑ÿπ®“°°“√°àÕÀπ’È¡“°°«à“

°“√ÕÕ°Àÿâπ´÷Ëß Õ¥§≈âÕß°—∫ (Michaelas et al., 1999) μâπ∑ÿπ∑“ß°“√‡ß‘π∑’Ë‡°‘¥®“°°“√°àÕÀπ’È
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 “¡“√∂π”‰ª‡ªìπ§à“„™â®à“¬‡æ◊ËÕ≈¥À¬àÕπ¿“…’‰¥â ·≈– Ali Ahmed and Hisham (2009)

À“°°‘®°“√ “¡“√∂∫√‘À“√‡ß‘π∑ÿπÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ°Á®–‡ªìπ°“√μàÕ¬Õ¥∏ÿ√°‘®∑”„Àâ —¥ à«π

¢Õß°“√°àÕÀπ’È¡’§«“¡§«“¡ —¡æ—π∏å°—∫ª√–‚¬™πå∑“ß¿“…’

3.7 °√–· ‡ß‘π ¥°“√¥”‡π‘πß“π (Operating Cash Flows) ¡’§«“¡ —¡æ—π∏å

‡™‘ß≈∫μàÕ‚§√ß √â“ß‡ß‘π∑ÿπ Õ∏‘∫“¬‰¥â«à“‡π◊ËÕß®“°ß∫°√–· ‡ß‘π ¥§◊Õ¢âÕ¡Ÿ≈∑’Ë –∑âÕπº≈°“√

¥”‡π‘πß“π·≈– ¿“æ§≈àÕß¢Õß°‘®°“√ √«¡∂÷ß§«“¡ “¡“√∂„π°“√™”√–Àπ’È¡“°°«à“°“√· ¥ß

¢âÕ¡Ÿ≈°“√ √â“ßº≈°”‰√À√◊Õ¡Ÿ≈§à“°‘®°“√ ¢≥–∑’Ë°√–· ‡ß‘π ¥®“°°“√¥”‡π‘πß“π “¡“√∂

Õ∏‘∫“¬°√–· ‡ß‘π ¥„πÕπ“§μ‰¥â¥’°«à“¥â“πÕ◊Ëπ Ê  Õ¥§≈âÕß°—∫ Livnat and Zerowin

(1990) æ∫«à“ °√–· ‡ß‘π ¥®“°°“√≈ß∑ÿπ‰¡à¡’§«“¡ —¡æ—π∏å·≈–‰¡à “¡“√∂Õ∏‘∫“¬º≈

μÕ∫·∑πμà“ß Ê ¢Õß°‘®°“√‰¥â àßº≈„Àâπ—°≈ß∑ÿπ¿“¬πÕ°‡ÀÁπ‡ªìππ—¬ ”§—≠„π°“√„Àâ‡ß‘π≈ß∑ÿπ

 √ÿªº≈°“√»÷°…“

®“°°“√»÷°…“ªí®®— ¬∑’Ë ¡’ §«“¡ —¡æ—π∏å °—∫ ‚§√ß √â “ß ‡ß‘π∑ÿπ¢Õß∫√‘…—∑ „π
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À≈—°∑√—æ¬åÕÕπ‰≈πå ¢Õßμ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬ (SET Market Analysis and

Reporting Tool) „π™à«ß√–À«à“ßªï æ.». 2560 - 2562 ®“°°“√«‘‡§√“–Àå À —¡æ—π∏å (Pearson

Correlations) ·≈–°“√«‘‡§√“–Àå°“√∂¥∂Õ¬æÀÿ§Ÿ≥ (Multiple Regressions) æ∫«à“ ¢π“¥

°“√‡μ‘∫‚μ ·≈–º≈ª√–‚¬™πå∑“ß¿“…’ ¡’§«“¡ —¡æ—π∏å‡™‘ß∫«°°—∫‚§√ß √â“ß‡ß‘π∑ÿπ „π¢≥–∑’Ë

 ‘π∑√—æ¬å∑’Ë¡’μ—«μπ  ¿“æ§≈àÕß §«“¡ “¡“√∂„π°“√∑”°”‰√ ·≈–°√–· ‡ß‘π ¥°“√¥”‡π‘πß“π

¡’§«“¡ —¡æ—π∏å‡™‘ß≈∫°—∫‚§√ß √â“ß‡ß‘π∑ÿπ

º≈≈—æ∏å¥—ß°≈à“« Õ¥§≈âÕßμ“¡∑ƒ…Æ’°“√®—¥À“μ“¡≈”¥—∫ °≈à“«§◊Õ ∫√‘…—∑∑’Ë¡’¢π“¥„À≠à

¡’°“√‡μ‘∫‚μ¡“°¢÷Èπ ·≈–‰¥â√—∫º≈ª√–‚¬™πå∑“ß¿“…’ ®– “¡“√∂„™â·À≈àß‡ß‘π∑ÿπ¿“¬„π ‡™àπ

‡ß‘π ¥ À√◊Õ‡ß‘π≈ß∑ÿπ√–¬– —Èπ ‡æ◊ËÕ∑”°“√≈ß∑ÿπμà“ß Ê ‰¥â „π∑“ßμ√ß°—π¢â“¡ ∫√‘…—∑∑’Ë¡’

 ¿“æ§≈àÕß §«“¡ “¡“√∂„π°“√∑”°”‰√ Ÿß ¡’·π«‚πâ¡∑’Ë®–°àÕÀπ’ÈπâÕ¬‡π◊ËÕß®“°¡’·À≈àß∑ÿπ

®“°¿“¬„π„Àâ „™â  à«π°√–· ‡ß‘π ¥°“√¥”‡π‘πß“πÕ“®‰¡à “¡“√∂‚πâ¡πâ“«π—°≈ß∑ÿπ

®“°¿“¬πÕ°„Àâ‡ÀÁπ¡Ÿ≈§à“‰¥â ·≈–°“√∑’Ë∫√‘…—∑¡’ ‘π∑√—æ¬å∑’Ë¡’μ—«μπ¡“°‡°‘π‰ªÕ“® àßº≈„Àâ

μâπ∑ÿπ§ß∑’Ë Ÿß¢÷Èπ¥â«¬

∑—Èßπ’È º≈≈—æ∏å®“°°“√«‘‡§√“–Àå æ∫«à“ °”‰√·≈–‚§√ß √â“ß ‘π∑√—æ¬å ‰¡à¡’§«“¡

 —¡æ—π∏å°—∫‚§√ß √â“ß‡ß‘π∑ÿπ¢Õß∫√‘…—∑∑’ËÕ¬Ÿà„π¥—™π’ SET 100 ¢Õßμ≈“¥À≈—°∑√—æ¬å·Ààß

ª√–‡∑»‰∑¬ Õ∏‘∫“¬‰¥â«à“ ∫√‘…—∑Õ“®„™â‡ß‘π∑ÿπ®“° à«π¢ÕßºŸâ∂◊ÕÀÿâπÕ¬Ÿà·≈â« (∑»æ√ ¥“√“‚æ∏‘Ï

·≈– ÿ¿“ ∑Õß§ß, 2563) ‚¥¬‰¡àæ‘®“√≥“°”‰√À√◊Õ‚§√ß √â“ß ‘π∑√—æ¬å„π°“√°àÕÀπ’È‡æ‘Ë¡

´÷Ëß Õ¥§≈âÕßμ“¡∑ƒ…Æ’°“√®—¥À“μ“¡≈”¥—∫∑’Ë∫√‘…—∑®–‡≈◊Õ°„™â·À≈àß‡ß‘π∑ÿπ®“°¿“¬„π°àÕπ

¿“¬πÕ°
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‚´à°≈“ßπÈ”¢Õß∏ÿ√°‘®°‘®°“√§â“º≈‰¡â (§π°≈“ß∑“ß°“√μ≈“¥) 3) ‡æ◊ËÕ»÷°…“æƒμ‘°√√¡°“√ ◊́ÈÕ

º≈‰¡â¢ÕßÀà«ß‚´àª≈“¬πÈ” (ºŸâ∫√‘‚¿§) ·≈– 4) ‡æ◊ËÕ»÷°…“ªí®®—¬∑’ËÀà«ß‚ à́ª≈“¬πÈ” (ºŸâ∫√‘‚¿§)

„Àâ§«“¡ ”§—≠„π°“√ ◊́ÈÕº≈‰¡â ‚¥¬‡ªìπ°“√«‘®—¬·∫∫º ¡º “π«‘∏’ ´÷Ëß‡ªìπ°“√º ¡º “π

√–À«à“ß°“√«‘®—¬‡™‘ß§ÿ≥¿“æ·≈–°“√«‘®—¬‡™‘ßª√‘¡“≥ ∑”°“√»÷°…“°≈ÿà¡§π∑’ËªØ‘∫—μ‘Àπâ“∑’ËÕ¬Ÿà„π

Àà«ß‚ à́Õÿª∑“πº≈‰¡â ¥„πª√–‡∑»‰∑¬ »÷°…“„π∫√‘∫∑¢Õßº≈‰¡â 3 ™π‘¥ ‰¥â·°à ∑ÿ‡√’¬π ¡—ß§ÿ¥

·≈–¡–¡à«ß ‚¥¬·∫àß°“√»÷°…“ÕÕ°‡ªìπ 4  à«π ‰¥â·°à  à«π∑’Ë 1 »÷°…“°≈ÿà¡‡°…μ√°√ºŸâª≈Ÿ°º≈‰¡â

®”π«π 30 §π ‡§√◊ËÕß¡◊Õ„π°“√»÷°…“«‘®—¬ §◊Õ ·∫∫ —¡¿“…≥å‡™‘ß≈÷° ‡æ◊ËÕ Õ∫∂“¡¢âÕ¡Ÿ≈‡°’Ë¬«

°—∫ªí®®—¬§«“¡ ”‡√Á®¢Õß‡°…μ√°√  à«π∑’Ë 2 »÷°…“°≈ÿà¡§π°≈“ß∑“ß°“√μ≈“¥∑’Ë¥”‡π‘π∏ÿ√°‘®

‡°’Ë¬«¢âÕß°—∫º≈‰¡â ®”π«π 385 §π ‚¥¬„™â·∫∫ Õ∫∂“¡«—¥√–¥—∫§«“¡§‘¥‡ÀÁπ¢Õß§π°≈“ß

∑“ß°“√μ≈“¥∑’Ë¡’μàÕªí®®—¬§«“¡ ”‡√Á®¢Õß°≈ÿà¡§π°≈“ß  à«π∑’Ë 3 »÷°…“æƒμ‘°√√¡°“√´◊ÈÕº≈‰¡â

¢ÕßºŸâ∫√‘‚¿§ ·≈– à«π∑’Ë 4 »÷°…“ªí®®—¬∑’Ë¡’º≈μàÕ°“√ ◊́ÈÕº≈‰¡â¢ÕßºŸâ∫√‘‚¿§

º≈°“√»÷°…“Àà«ß‚´àÕÿª∑“πº≈‰¡â ¥„πª√–‡∑»‰∑¬π—Èπ  √ÿªº≈·¬°μ“¡°≈ÿà¡μ—«Õ¬à“ß

‰¥â¥—ßπ’È „π°≈ÿà¡‡°…μ√°√  “¡“√∂‡√’¬ß≈”¥—∫ªí®®—¬§«“¡ ”‡√Á®∑’Ë‡°…μ√°√„Àâ§«“¡ ”§—≠®“°

¡“°∑’Ë ÿ¥‰ªπâÕ¬∑’Ë ÿ¥ §◊Õ 1) ¥â“π¡’§«“¡¿Ÿ¡‘„®„π°“√‡ªìπ‡°…μ√°√ 2) ¥â“π°“√¡’§«“¡√Ÿâ„π‡√◊ËÕß∑’Ë∑”

·≈–¥â“π¡’°“√∫√‘À“√°“√º≈‘μ·≈–∫√‘À“√°“√μ≈“¥ 3) ¥â“π¡’¢âÕ¡Ÿ≈ª√–°Õ∫°“√μ—¥ ‘π„® ·≈–

¥â“π¡’§«“¡√—∫º‘¥™Õ∫μàÕ ‘Ëß·«¥≈âÕ¡·≈– —ß§¡ ·≈– 4) ¥â“π¡’μ√–Àπ—°∂÷ß§ÿ≥¿“æ¢Õß ‘π§â“

·≈–§«“¡ª≈Õ¥¿—¬¢Õß≈Ÿ°§â“ „π°≈ÿà¡§π°≈“ßπ—Èπ  “¡“√∂‡√’¬ß≈”¥—∫ªí®®—¬§«“¡ ”‡√Á®

∑’Ë§π°≈“ß„Àâ§«“¡ ”§—≠®“°¡“°∑’Ë ÿ¥‰ªπâÕ¬∑’Ë ÿ¥ §◊Õ 1) ¡’°“√ª√–‡¡‘πº≈·≈–°“√§«∫§ÿ¡

2) ¡’∫ÿ§≈“°√∑’Ë¡’§ÿ≥¿“æ 3) ¡’°“√≈ß∑ÿπ∑’Ë‡À¡“– ¡ 4) ¡’°“√ª√—∫ª√ÿß‡ª≈’Ë¬π·ª≈ß 5) ¡’°“√

∫√‘À“√Àπ’È ·≈– 6) ¡’°“√∑”ß∫ª√–¡“≥§à“„™â®à“¬ ·≈–„π°≈ÿà¡ºŸâ∫√‘‚¿§º≈‰¡â  “¡“√∂

‡√’¬ß≈”¥—∫ªí®®—¬§«“¡ ”‡√Á®∑’ËºŸâ∫√‘‚¿§„Àâ§«“¡ ”§—≠®“°¡“°∑’Ë ÿ¥‰ªπâÕ¬∑’Ë ÿ¥ §◊Õ ªí®®—¬∑’Ë

ºŸâ∫√‘‚¿§„Àâ§«“¡ ”§—≠≈”¥—∫∑’Ë 1) °“√ ◊ËÕ “√∑“ß°“√μ≈“¥ 2) §ÿ≥¿“æº≈‰¡â·≈–§«“¡ –¥«°

3) °“√≈ß∑ÿπ∑’Ë‡À¡“– ¡ ·≈– 4) §«“¡À≈“°À≈“¬·≈–°“√∫√‘°“√ ®“°º≈°“√»÷°…“∑’Ëæ∫

À“°ºŸâ∑’Ë¡’ à«π‡°’Ë¬«¢âÕß„πÀà«ß‚´àÕÿª∑“πº≈‰¡â∑—Èß “¡™π‘¥ “¡“√∂π”‰ªª√—∫„™â‚¥¬„Àâ§«“¡

 ”§—≠°—∫≈”¥—∫ªí®®—¬μà“ßÊÕ¬à“ß∂Ÿ°μâÕß®–∑”„Àâ¡’ ‚Õ°“ „π°“√ª√– ∫§«“¡ ”‡√Á®„π°“√

ª√–°Õ∫Õ“™’æ¡“°¬‘Ëß¢÷Èπ
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§” ”§—≠: Àà«ß‚´àÕÿª∑“π ªí®®—¬§«“¡ ”‡√Á® º≈‰¡â ‰∑¬ ‡°…μ√°√ §π°≈“ß∑“ß°“√μ≈“¥

ºŸâ∫√‘‚¿§ ∑ÿ‡√’¬π ¡—ß§ÿ¥ ¡–¡à«ß

Abstract

This study aimed to determine the factors affecting the success of the fruit
supply chain of 3 types: durian, mangosteen and mango, classified as the following
sub-objectives: 1) to study the key success factors of the farmers, 2) to study the
success factors of the midstream chain of fruit trading businesses, 3) to study fruit
purchasing behavior of consumer chains, and 4) to study consumer factors of
purchasing fruits. It is a mixed methodology research, which is a combination
of qualitative research and quantitative research. This studies focused on people
who are active in the fresh fruit supply chain in Thailand. It was studied in the
context of three fruits: durian, mangosteen and mango. The study was divided into
3 parts, namely part 1: a group of 30 fruit farmers. The tool for the study was an in-
depth interview to inquire information about the success factors of farmers. Part 2:
A study of 385 fruit-related middlemen by using a questionnaire to measure the
level of opinions of marketing mediators on the success factors of the middlemen
group, Part 3: Study the consumer buying behavior of fruits.

Lastly, study the factors affecting the consumerûs fruit purchasing were
used. The results can be summarized as followed. Among farmers, the success
factors that farmers valued from the highest to the least are ranked: 1) Proud to be
Farmers 2) Knowledge and Production & Marketing 3) Data and Social Responsibility
and the last, Safety. Among the middlemen, success factors that they prioritized
from highest to least were sorted: 1) Evaluation & Control 2) Good personals 3)
Proper Investment 4) Change 5) Debt management and 6) Budget. The last group,
the results for the consumers were able to sort key success with the highest to
least priorities, namely those who prioritized: 1) Marketing Communication 2) Quality
& Convenience 3) Proper Investment and 4) Options & Service. From the study
found that If those involved in the three fruits supply chain can be adapted to focus
on the correct sequence of factors, it will have a greater chance of career success.

Keywords: Supply Chain, Key Success Factor, Thai Fruits, Famer, Middleman,

Customer, Durian, Mangosteen, Mango
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∫∑π”

ª√–‡∑»‰∑¬‡ªìπª√–‡∑»‡°…μ√°√√¡ ¡’º—°º≈‰¡âÀ≈“°À≈“¬™π‘¥ÕÕ°º≈º≈‘μμ≈Õ¥∑—Èßªï

®π∑”„ÀâπÕ°®“°°“√∫√‘‚¿§¿“¬„πª√–‡∑»·≈â« ¬—ß¡’¡“°‡æ’¬ßæÕμàÕ°“√ àßÕÕ°‰ª¢“¬„π

μà“ßª√–‡∑»‡æ◊ËÕ √â“ß√“¬‰¥â‡¢â“ Ÿàª√–‡∑» Õ’°¥â«¬ „π∫√√¥“ ‘π§â“‡°…μ√¢Õß‰∑¬∑’Ë àßÕÕ°·≈–

π”√“¬‰¥â‡¢â“ª√–‡∑»Õ¬à“ß‡ªìπ°Õ∫‡ªìπ°”π—Èπ πÕ°®“°®–‡ªìπ ‘π§â“À≈—° Ê Õ¬à“ß¢â“« ¬“ßæ“√“

¡—π ”ª–À≈—ß·≈â«π—Èπ º—°·≈–º≈‰¡âÕ◊Ëπ Ê π—Èπ¬—ß‡ªìπ ‘π§â“∑’Ë¥Ÿ¡’Õπ“§μ¡“° Õ’°∑—Èß °“√∑’Ë

ª√–‡∑»‰∑¬‡ªìπ∞“π°“√º≈‘μº—°º≈‰¡â·À≈àß ”§—≠¢Õß‚≈° ¡’æ◊™º≈∑“ß°“√‡°…μ√À≈“°À≈“¬

™π‘¥„Àâº≈º≈‘μ‰¥âμ≈Õ¥ªï  “¡“√∂º≈‘μ ‘π§â“‰¥â§ÿ≥¿“æ·≈–¡’§«“¡À≈“°À≈“¬„Àâ‡≈◊Õ° ‡π◊ËÕß®“°

°“√‡ªìπª√–‡∑»‡°…μ√°√√¡π’È‡Õß ∑”„Àâ®–‡ÀÁπ‰¥â«à“„π¬ÿ§¢Õß°“√∫√‘À“√ª√–‡∑»¢Õß√—∞∫“≈

™ÿ¥μà“ß Ê ∑’Ëºà“π¡“π—Èπ≈â«π„Àâ§«“¡ π„®°—∫ ‘π§â“∑“ß °“√‡°…μ√ ´÷Ëß‡æ’¬ßæÕμàÕ§«“¡

μâÕß°“√¿“¬„πª√–‡∑» ®π∫“ß™à«ß‡«≈“∑’Ë¡’º≈º≈‘μ¡“°‡°‘π§«“¡μâÕß°“√¢Õßμ≈“¥ ®÷ß∑”„Àâ

‡°‘¥¿“«–√“§“º≈º≈‘μμ°μË” ®π‡ªìπªí≠À“¢Õßª√–‡∑» ¥â«¬‡Àμÿπ’È¿“§√—∞®÷ßμâÕßÀ“∑“ß·°â

ªí≠À“·≈–ÕÕ°π‚¬∫“¬™à«¬‡À≈◊Õ·≈–‡¬’¬«¬“‡°…μ√°√ºŸâ∑’Ë‡¥◊Õ¥√âÕπ·≈–‰¥â√—∫º≈°√–∑∫π—Èπ

´÷Ëß·πàπÕπ«à“®–μâÕß¡’°“√„™âß∫ª√–¡“≥¡“°¡“¬‡æ◊ËÕ·°âªí≠À“ ®π¡“∂÷ß„π¬ÿ§°“√ ◊ËÕ “√

∑’Ë√«¥‡√Á«„π¬ÿ§ªí®®ÿ∫—π¥â«¬  ¡“√å∑‚øπ∑”„Àâ§π∑’ËÕ¬Ÿà∑—Ë«∑ÿ°¡ÿ¡¢Õßª√–‡∑» “¡“√∂‡¢â“∂÷ß

¢âÕ¡Ÿ≈¢à“« “√¢Õßº≈º≈‘μ¢Õßº≈‰¡â∑’Ë‡°‘¥¢÷Èπ„π·μà≈–æ◊Èπ∑’Ë ‰¥âÕ¬à“ß√«¥‡√Á«·≈–‡∑à“‡∑’¬¡°—π

ª√–°Õ∫°—∫¡’°“√§¡π“§¡¢π àß∑’Ë√«¥‡√Á«π—Èπ¬‘Ëß∑”„ÀâÕÿª ß§å§«“¡μâÕß°“√ “¡“√∂∂Ÿ°μÕ∫

 πÕß‰¥â∑—π∑’ ®÷ß¡’π‚¬∫“¬¢Õß√—∞∫“≈¡“°¡“¬∑’Ë· ¥ß„Àâ‡ÀÁπ·π«∑“ß°“√æ—≤π“‡»√…∞°‘®¢Õß

ª√–‡∑» ∑’Ë¡ÿàß‡πâπ·≈– π—∫ πÿπ‚§√ß°“√∑’Ë®– “¡“√∂æ—≤π“·≈–¬°√–¥—∫º≈‰¡â ‰∑¬„ÀâÕÕ° Ÿà

μ≈“¥‚≈° ‡™àπ ¬ÿ∑∏»“ μ√å°“√§â“º≈‰¡â§√∫«ß®√

¢âÕ¡Ÿ≈¢Õßº≈‰¡â∑ÿ‡√’¬π·≈–¡—ß§ÿ¥ ( ∂‘μ‘°“√§â“√–À«à“ßª√–‡∑»¢Õß‰∑¬, 2562) æ∫«à“

„πªí®®ÿ∫—π¿“§„μâ‡ªìπ¿Ÿ¡‘¿“§∑’Ë‡°…√°√¡’°“√ª≈Ÿ°∑ÿ‡√’¬π¡“°∑’Ë ÿ¥„πª√–‡∑»‰∑¬¡’°“√¢¬“¬

æ◊Èπ∑’Ëª≈Ÿ°‡æ‘Ë¡¢÷Èπ∑ÿ°ªï ´÷Ëß„π®—ßÀ«—¥™ÿ¡æ√¡’æ◊Èπ∑’Ëª≈Ÿ°∑ÿ‡√’¬π¡“°∑’Ë ÿ¥·≈–¡’ª√‘¡“≥°“√ àßÕÕ°

‰ªμà“ßª√–‡∑»„πª√‘¡“≥ Ÿß  à«π„À≠à‡ªìπª√–‡∑»„π·∂∫‡Õ‡™’¬‚¥¬‡©æ“–ª√–‡∑»®’π∑’Ë¡’

§«“¡μâÕß°“√∑ÿ‡√’¬π‰∑¬ Ÿß¡“° ¢≥–∑’Ë¡—ß§ÿ¥´÷Ëß‡ªìπº≈‰¡â∑’Ë¡’·π«‚πâ¡§«“¡μâÕß°“√∫√‘‚¿§

∑—Èß„π·≈–πÕ°ª√–‡∑»‡ªìπÕ¬à“ß¡“° °“√∫√‘‚¿§¡—ß§ÿ¥¿“¬„πª√–‡∑»À≈“¬ªï∑’Ëºà“π¡“π—Èπ¡’

·π«‚πâ¡‡æ‘Ë¡¢÷Èπ¡“° ∑—Èßπ’Èμ≈“¥¡—ß§ÿ¥‡æ◊ËÕ°“√ àßÕÕ°ª√–‡∑»‰∑¬¬—ß‡ªìπºŸâ àßÕÕ°º≈‰¡âÕ—π¥—∫∑’Ë

6 ¢Õß‚≈° √Õß®“° ‡ªπ ‡π‡∏Õ√å·≈π¥å ‡¡Á°´‘‚°  À√—∞Õ‡¡√‘°“ ·≈–™‘≈’ ‚¥¬º≈‰¡â∑’Ë‰¥â√—∫

§«“¡π‘¬¡‡ªìπ°≈ÿà¡º≈‰¡â‡¡◊Õß√âÕπ Õ“∑‘ ∑ÿ‡√’¬π ≈”‰¬ ·≈–¡—ß§ÿ¥ ‰∑¬‡ªìπºŸâº≈‘μ·≈–ºŸâ àßÕÕ°

¡—ß§ÿ¥√“¬„À≠à¢Õß‚≈° ‚¥¬º≈‘μ¿—≥±å¡—ß§ÿ¥‡æ◊ËÕ°“√ àßÕÕ°¢Õß‰∑¬ ·∫àßÕÕ°‡ªìπ ¡—ß§ÿ¥ ¥

·≈–¡—ß§ÿ¥·™à·¢Áß μ≈“¥À≈—°∑’Ë ”§—≠¢Õß‰∑¬ ‰¥â·°à ®’π ‡«’¬¥π“¡ ·≈–‡°“À≈’„μâ §«“¡

μâÕß°“√¡—ß§ÿ¥¢Õßª√–‡∑»§Ÿà§â“∑’Ë ”§—≠ ¬—ß§ß¡’·π«‚πâ¡‡æ‘Ë¡¢÷ÈπÕ¬à“ßμàÕ‡π◊ËÕß ´÷Ëß¡’°“√ àßÕÕ°

‰ª®’π¡“°∑’Ë ÿ¥ ‚¥¬√«¡·≈â«º≈‰¡â∑—Èß 2 ™π‘¥π—Èπ “¡“√∂ √â“ß√“¬‰¥â„Àâ‡°…μ√·≈–ª√–‡∑»‰∑¬
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À≈“¬À¡◊Ëπ≈â“π∫“∑μàÕªï ¢≥–∑’Ëº≈‰¡â¡–¡à«ß‡ªìπÕ’°Àπ÷Ëß™π‘¥º≈‰¡â∑’Ë¡’·π«‚πâ¡°“√ √â“ß√“¬‰¥â

„Àâ‡°…μ√°√∑’Ë¥’ ‚¥¬°√¡‡®√®“°“√§â“√–À«à“ßª√–‡∑» ‡ªî¥‡º¬«à“ ¡–¡à«ß ¥¢Õß‰∑¬‡ªìπÀπ÷Ëß

„π ‘π§â“¥“«‡¥àπ¡“·√ß ∑”¬Õ¥ àßÕÕ°¢¬“¬μ—«‰¥â¥’ ·¡âÕ¬Ÿà„π™à«ß ∂“π°“√≥å«‘°ƒμ‘‚§«‘¥-19

‚¥¬ àßÕÕ°‰ªμ≈“¥Õ“‡ ’́¬π¢¬“¬μ—«‚¥¥‡¥àπ ÿ¥ μ≈“¥ àßÕÕ°À≈—° ‡™àπ ¡“‡≈‡ ’́¬ ‡«’¬¥π“¡

·≈–  ªª.≈“« ‡ªìπμâπ ·≈–¬—ß¡’®’π∑’Ëπ‘¬¡¡–¡à«ß ¥®“°‰∑¬‡æ‘Ë¡¢÷Èπ º≈‰¡â¡–¡à«ß®÷ß‡ªìπº≈‰¡â

Õ’°Àπ÷Ëß™π‘¥∑’Ë¡’‚Õ°“ „π°“√ √â“ß√“¬‰¥â„Àâ‡°…μ√°√·≈–§«√ àß‡ √‘¡°“√ àßÕÕ°‰ª Ÿàμà“ßª√–‡∑»

¥—ßπ—Èπ °“√®—¥°“√Àà«ß‚´àÕÿª∑“π ‘π§â“‡°…μ√®÷ß‡ªìπ ‘Ëß ”§—≠∑’Ë®”‡ªìπμâÕß¡’°“√

„Àâ§«“¡ ”§—≠·≈–»÷°…“∂÷ß∑ÿ°¢—ÈπμÕπ√“¬≈–‡Õ’¬¥Õ¬à“ß∂’Ë∂â«π ‰¥â·°à °“√‡§≈◊ËÕπ¬â“¬ ‘π§â“

°“√‰À≈‡«’¬π¢Õß¢à“« “√¢âÕ¡Ÿ≈ ·≈–°“√‰À≈‡«’¬π¢Õß‡ß‘π∑ÿπ°—∫°“√·∫àß¿“√–§«“¡‡ ’Ë¬ß

„π°√≥’°“√‡§≈◊ËÕπ¬â“¬ ‘π§â“ ‰¥â·∫àß≈—°…≥– ”§—≠‡ªìπ‚§√ß √â“ßμ≈“¥·≈–°“√·¢àß¢—π

°√√¡«‘∏’°“√º≈‘μ·≈–‡∑§‚π‚≈¬’ ™àÕß∑“ß®”Àπà“¬≈—°…≥–º≈‘μ¿—≥±å ·≈–‚≈®‘ μ‘° å  à«π°“√

‰À≈‡«’¬π¢Õß “√ π‡∑»§√Õ∫§≈ÿ¡‡√◊ËÕß‡∑§‚π‚≈¬’ ‚¥¬°√Õ∫·π«§‘¥·≈– ¡¡ÿμ‘∞“π°“√«‘®—¬

 “¡“√∂ √ÿª‰¥â¥â«¬Àà«ß‚ à́Õÿª∑“π¢Õß ‘π§â“ ´÷ËßÕß§åª√–°Õ∫„πÀà«ß‚ à́Õÿª∑“π ‰¥â·°à ºŸâº≈‘μ

ªí®®—¬°“√º≈‘μ ‰ª ŸàºŸâº≈‘μμâππÈ” °≈“ßπÈ” ·≈–ª≈“¬πÈ” ‚¥¬§«“¡¬“«¢ÕßÀà«ß‚´à¢Õß ‘π§â“

·μà≈–™π‘¥®–‰¡à‡∑à“°—π ¢÷ÈπÕ¬Ÿà°—∫®”π«πºŸâº≈‘μ„π·μà≈–¢—ÈπμÕπ°“√º≈‘μ ªí®®—¬∑’Ë‡°’Ë¬«¢âÕß

„πÀà«ß‚´àÕÿª∑“π “¡“√∂·¬°‰¥â‡ªìπ 7 À¡«¥„À≠à §◊Õ °√–· ¢Õß¡Ÿ≈§à“‡æ‘Ë¡ °√–· °“√‰À≈

¢âÕ¡Ÿ≈¢à“« “√ °√–· ‡ß‘π∑ÿπ·≈–°“√∫√‘À“√§«“¡‡ ’Ë¬ß °“√‡§≈◊ËÕπ¬â“¬ ‘π§â“ π‚¬∫“¬·≈–

°Æ√–‡∫’¬∫¢Õß√—∞ °“√‡ª≈’Ë¬π·ª≈ß„π‚§√ß √â“ßÕÿμ “À°√√¡ ·≈– ‘Ëß·«¥≈âÕ¡¿“¬πÕ°ª√–‡∑»

( ∂“∫—π‡æ◊ËÕ°“√æ—≤π“ª√–‡∑»‰∑¬, 2553) ‚¥¬„π·μà≈–À¡«¥®–‡¢â“‰ª‡°’Ë¬«¢âÕß°—∫

ºŸâ∑’Ë‡°’Ë¬«¢âÕßμ≈Õ¥Àà«ß‚´àÕÿª∑“π ÷́Ëß¡’πÈ”Àπ—°·≈–√“¬≈–‡Õ’¬¥∑’Ë·μ°μà“ß°—π¢÷ÈπÕ¬Ÿà°—∫ª√–‡¿∑

¢Õß·μà≈– ‘π§â“ ´÷ËßÀ“°¡’°“√∫√‘À“√ªí®®—¬∑’Ë‡°’Ë¬«¢âÕß„πÀà«ß‚ à́Õÿª∑“π¢Õß ‘π§â“‡°…μ√

„Àâ¡’ª√– ‘∑∏‘¿“æ Ÿß ÿ¥ ≈¥°“√ Ÿ≠‡ ’¬∑’Ë‰¡à®”‡ªìπ ≈¥μâπ∑ÿπ∑’Ë‰¡à®”‡ªìπ ∫√‘À“√‡«≈“„π√–∫∫

„Àâ√«¥‡√Á«∑—π§«“¡μâÕß°“√ °Á®– “¡“√∂∑”„Àâ°“√¥”‡π‘π∏ÿ√°‘®ª√– ∫§«“¡ ”‡√Á®‰¥â ®÷ß‡ªìπ

∑’Ë¡“¢Õß°“√»÷°…“ß“π«‘®—¬„π§√—Èßπ’È

«—μ∂ÿª√– ß§å°“√«‘®—¬

1. ‡æ◊ËÕ»÷°…“ªí®®—¬§«“¡ ”‡√Á®¢ÕßÀà«ß‚´àμâππÈ”º≈‰¡â (‡°…μ√°√)

2. ‡æ◊ËÕ»÷°…“ªí®®—¬§«“¡ ”‡√Á®¢ÕßÀà«ß‚´à°≈“ßπÈ”¢Õß°‘®°“√°“√§â“º≈‰¡â (§π°≈“ß

∑“ß°“√μ≈“¥)

3. ‡æ◊ËÕ»÷°…“æƒμ‘°√√¡°“√´◊ÈÕº≈‰¡â¢ÕßÀà«ß‚´àª≈“¬πÈ” (ºŸâ∫√‘‚¿§)

4. ‡æ◊ËÕ»÷°…“ªí®®—¬∑’ËÀà«ß‚´àª≈“¬πÈ” (ºŸâ∫√‘‚¿§) „Àâ§«“¡ ”§—≠„π°“√ ◊́ÈÕº≈‰¡â
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ª√–‡∑»‰∑¬‡ªìπ·ºàπ¥‘π∑’Ë¡’∑√—æ¬“°√∏√√¡™“μ‘∑’ËÕÿ¥¡ ¡∫Ÿ√≥å¡“°∑’Ë ÿ¥ª√–‡∑»Àπ÷Ëß

„π‚≈° ‡ªìπª√–‡∑»∑’Ë¡’¥‘π·¥π∑’Ë¡’æ◊™æ√√≥μ“¡∏√√¡™“μ‘À≈“°À≈“¬™π‘¥ ‡À¡“–μàÕ°“√

‡æ“–ª≈Ÿ°·≈–∑”‡°…μ√°√√¡ º≈‰¡â ‰∑¬π—∫‡ªìπæ◊™‡»√…∞°‘®∑’Ë ”§—≠¢Õßª√–‡∑»‰∑¬ º≈‰¡â

‰∑¬π—Èπ¡’§«“¡À≈“°À≈“¬ ¡’√ ™“μ‘‚¥¥‡¥àπ ·≈–‡ªìπ∑’ËμâÕß°“√¢Õßμ≈“¥¿“¬„πª√–‡∑»·≈–

μà“ßª√–‡∑» ‚¥¬‡©æ“–∑ÿ‡√’¬π ¡—ß§ÿ¥ º≈‰¡â‡»√…∞°‘®∑—Èß 3 ™π‘¥ ´÷Ëß‰¥â·°à ∑ÿ‡√’¬π ¡–¡à«ß

·≈–¡—ß§ÿ¥ πÕ°®“°®–¡’§«“¡ ”§—≠∑—Èß„π¥â“π¢Õß°“√∫√‘‚¿§¿“¬„πª√–‡∑» ¥â«¬‡Àμÿπ’È

®÷ß®”‡ªìπ∑’Ë®–μâÕß∑”°“√»÷°…“«‘®—¬‡√◊ËÕß ªí®®—¬·Ààß§«“¡ ”‡√Á®„πÀà«ß‚´àÕÿª∑“π¢Õßº≈‰¡â ¥

„πª√–‡∑»‰∑¬ ‚¥¬‡√‘Ë¡μ—Èß·μàÀà«ß‚ à́μâππÈ”´÷Ëß‡ªìπ°≈ÿà¡‡°…μ√°√ ‚¥¬„™â‡°≥±å ¡∫—μ‘‡°…μ√°√

ª√“¥‡ª√◊ËÕß (Smart Farmer) ·≈–‡°…μ√Õ—®©√‘¬– (Smart Farm) (°√¡«‘™“°“√‡°…μ√ °√–∑√«ß

‡°…μ√·≈– À°√≥å, 2553) ‰¥â·°à 1) ¡’§«“¡√Ÿâ„π‡√◊ËÕß∑’Ë∑”Õ¬Ÿà 2) ¡’¢âÕ¡Ÿ≈ª√–°Õ∫°“√μ—¥ ‘π„®

3) ¡’°“√∫√‘À“√®—¥°“√º≈º≈‘μ·≈–°“√μ≈“¥ 4) ¡’§«“¡μ√–Àπ—°∂÷ß§ÿ≥¿“æ ‘π§â“·≈–

§«“¡ª≈Õ¥¿—¬¢ÕßºŸâ∫√‘‚¿§ 5) ¡’§«“¡√—∫º‘¥™Õ∫μàÕ ‘Ëß·«¥≈âÕ¡·≈– —ß§¡ ·≈– 6) ¡’§«“¡

¿“§¿Ÿ¡‘„®„π§«“¡‡ªìπ‡°…μ√°√‡¢â“¡“√à«¡»÷°…“«‘®—¬„π°≈ÿà¡‡°…μ√°√ ‚¥¬‡°…μ√°√ª√“¥‡ª√◊ËÕß

À¡“¬∂÷ß ‡°…μ√°√∑’Ë¡’§«“¡√ŸâÕ¬à“ß∂àÕß·∑â‡°’Ë¬«°—∫°“√ª√–°Õ∫Õ“™’æ‡°…μ√°√√¡ ¡’§«“¡§‘¥

„π°“√«“ß·ºπ‡ªìπ‡≈‘» ‚¥¬‡©æ“–°“√√Ÿâ∂÷ßÕÿª ß§å¢Õßμ≈“¥ ·≈–‡μ√’¬¡°“√º≈‘μ„Àâ Õ¥§≈âÕß

°—∫§«“¡μâÕß°“√ √«¡∑—Èß¡’§«“¡ “¡“√∂„π°“√‡æ‘Ë¡ª√– ‘∑∏‘¿“æ°“√º≈‘μ ·≈–§«“¡æ√âÕ¡„π

°“√°â“« Ÿàª√–™“§¡‡»√…∞°‘®Õ“‡ ’́¬π πÕ°®“°π—Èπ¬—ß¡’§«“¡ “¡“√∂„π°“√·°âªí≠À“‰¥â√«¥‡√Á«

‚¥¬°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈√Õ∫¥â“π‡ªìπÕß§åª√–°Õ∫„π°“√μ—¥ ‘π„®∑’Ëμ—ÈßÕ¬Ÿà∫πÀ≈—°°“√·≈–‡Àμÿº≈

μ≈Õ¥®π√Ÿâ®—°ª√–¬ÿ°μå„™â‡∑§‚π‚≈¬’„π°“√‡°…μ√ ªí®®ÿ∫—π√“¬‰¥â‡©≈’Ë¬¢Õß‡°…μ√°√Õ¬Ÿà∑’Ë

§√—«‡√◊Õπ≈– 132,000 ∫“∑μàÕªï °“√°â“« Ÿà ç ¡“√å∑ø“√å¡‡¡Õ√åé π—Èπ ‡°…μ√°√®–¡’√“¬‰¥â

Õ¬à“ßπâÕ¬„π√–¥—∫‡¥’¬«°—∫À√◊Õ¡“°°«à“§à“·√ß¢—ÈπμË” §◊Õ «—π≈– 300 ∫“∑‡ªìπÕ¬à“ßπâÕ¬

´÷ËßÀ¡“¬∂÷ß√“¬‰¥â∑’Ë®–‡æ‘Ë¡¢÷Èπ‡©≈’Ë¬ªï≈–‰¡àμË”°«à“ 180,000 ∫“∑ À√◊Õ‡∑à“°—∫‡ß‘π‡¥◊Õπ¢—ÈπμË”

¢ÕßºŸâ®∫ª√‘≠≠“μ√’ √“¬‰¥â∑’Ë Ÿß¢÷Èππ’È®÷ß –∑âÕπ«à“ ç ¡“√å∑ø“√å¡‡¡Õ√åé §◊Õ ‡°…μ√°√´÷Ëß¡’

√–¥—∫¡“μ√∞“π§«“¡‡ªìπÕ¬Ÿà·≈–§ÿ≥¿“æ™’«‘μ¥’ §ÿ≥ ¡∫—μ‘∑—ÈßÀ¡¥π’È®– àß‡ √‘¡„Àâ‡°…μ√°√∑’Ë‡ªìπ

ç ¡“√å∑ø“√å¡‡¡Õ√åé  “¡“√∂æ÷Ëßæ“μπ‡Õß‰¥âÕ¬à“ß¬—Ëß¬◊π ∂◊Õ‡ªìπ§«“¡ ”‡√Á®„π°“√ª√–°Õ∫

Õ“™’æ‡°…μ√°√∑’Ëª√– ∫§«“¡ ”‡√Á®„π√–¥—∫Àπ÷Ëß (Õÿ¥¡«‘∑¬å π—°¥πμ√’, °¡≈√—∞ Õ‘π∑√∑—»πå,

ªî¬©—μ√ ≈âÕ¡™«°“√, ·≈–π§‡√» √—ß§«—μ, 2563)

„π à«π¢Õß§π°≈“ß∑“ß°“√μ≈“¥π—Èπ π”ªí®®—¬§«“¡ ”‡√Á®∑’Ë‰¥â§âπ§«â“®“°ß“π«‘®—¬

∑’Ë‡°’Ë¬«¢âÕß„πμà“ßª√–‡∑»¡“»÷°…“ ·≈–‡≈◊Õ°„™âªí®®—¬∑’Ë¡’§«“¡‡À¡“– ¡°—∫°“√»÷°…“„π°≈ÿà¡

§π°≈“ß∑“ß°“√μ≈“¥º≈‰¡â ‚¥¬‡≈◊Õ°„™âß“πμ—«™’È«—¥§«“¡ ”‡√Á®¢Õß°“√»÷°…“«‘®—¬∑’Ë‡ÀÁπ«à“¡’

ªí®®—¬∑’Ë„°≈â‡§’¬ß°—∫∏ÿ√°‘®°≈“ß§â“º—° ¥·≈–º≈‰¡â¡“°∑’Ë ÿ¥ ÷́Ëß‰¥â»÷°…“ªí®®—¬§«“¡ ”‡√Á®

„πμà“ßª√–‡∑»‰«â ‰¥â·°à 1) æπ—°ß“π∑’Ë¡’§ÿ≥¿“æ¥’ (Good quality employee) 2) °“√≈ß∑ÿπ

Õ¬à“ßμàÕ‡π◊ËÕß (continuous investment) 3) °“√§«∫§ÿ¡§à“®à“¬ (cost control) 4) π«—μ°√√¡
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(Innovation) ·≈– 5) °“√ª√—∫ª√ÿß·≈–°“√«—¥º≈ (improvement of measurement) (Fearne

& Hughes, 1999)

„π¢≥–∑’Ëªí®®—¬∑’ËºŸâ«‘®—¬„™â„π°“√»÷°…“°≈ÿà¡ºŸâ∫√‘‚¿§º≈‰¡âπ—Èπ ºŸâ«‘®—¬„™â·π«§‘¥ 4 Cûs

Marketing ¡“„™â„π °√Õ∫·π«§‘¥¥—ßπ’È 1) §«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§ (Customer Solution)

2) μâπ∑ÿπ¢ÕßºŸâ∫√‘‚¿§ (Customer Cost) 3) §«“¡ –¥«° (Convenience) ·≈–

4) °“√ ◊ËÕ “√ (Communication) (Bob Lauterborn, 1990)

Õ’°∑—Èß¬—ß∑”°“√»÷°…“‡æ‘Ë¡‡μ‘¡„π à«π¢Õßæƒμ‘°√√¡ºŸâ∫√‘‚¿§ °≈ÿà¡ºŸâ∫√‘‚¿§ ¥â«¬°“√

π”·π«§‘¥æƒμ‘°√√¡ºŸâ∫√‘‚¿§ (6W1H) ¡“√à«¡‡ªìπªí®®—¬Àπ÷Ëß∑’Ë„™â»÷°…“ºŸâ∫√‘‚¿§¥â«¬‡™àπ°—π

‰¥â·°à 1) „§√Õ¬Ÿà„πμ≈“¥‡ªÑ“À¡“¬ (Who is in the target market?) 2) ºŸâ∫√‘‚¿§μâÕß°“√´◊ÈÕ

Õ–‰√ (What does the consumer buy?) 3) ∑”‰¡ºŸâ∫√‘‚¿§®÷ß´◊ÈÕ (Why does the

consumer buy?) 4) „§√¡’ à«π√à«¡„π°“√μ—¥ ‘π„®´◊ÈÕ∫â“ß (Who participants in the

buying?) 5) ºŸâ∫√‘‚¿§´◊ÈÕ‡¡◊ËÕ„¥ (When the consumer buy?) 6) ºŸâ∫√‘‚¿§ ◊́ÈÕ∑’Ë‰Àπ (Where

does the consumer buy?) ·≈– 7) ºŸâ∫√‘‚¿§ ◊́ÈÕÕ¬à“ß‰√ (How does the consumer

buy?) (Kotler, 2003)

®“°°“√»÷°…“·π«§‘¥·≈–«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß ∑”„ÀâºŸâ«‘®—¬‡≈◊Õ°·π«§‘¥∑’Ëπà“ π„®

„π°“√»÷°…“ ·≈â«π”¡“ √â“ß‡ªìπ°√Õ∫·π«§‘¥°“√«‘®—¬‰¥â¥—ßπ’È

°√Õ∫·π«§‘¥°“√«‘®—¬

‡°…μ√°√ª√“¥‡ª√◊ËÕß ªí®®—¬∑’Ë àßº≈ æƒμ‘°√√¡°“√´◊ÈÕº≈‰¡â
(Smart Farmer) μàÕ§«“¡ ”‡√Á® ¢ÕßºŸâ∫√‘‚¿§ (6W1H)

- ¡’§«“¡√Ÿâ‡√◊ËÕß∑’Ë∑” - ∫ÿ§≈“°√∑’Ë¡’§ÿ≥¿“æ¥’
- ¡’¢âÕ¡Ÿ≈ª√–°Õ∫ - °“√≈ß∑ÿπÕ¬à“ßμàÕ‡π◊ËÕß           à«πª√– ¡

°“√μ—¥ ‘π„® - °“√§«∫§ÿ¡°“√„™â®à“¬      ∑“ß°“√μ≈“¥ 4Cûs
- ¡’°“√∫√‘À“√°“√º≈‘μ - π«—μ°√√¡ - °“√μÕ∫ πÕß§«“¡μâÕß°“√

·≈–∫√‘À“√°“√μ≈“¥ - °“√ª√—∫ª√ÿß·≈– - §«“¡ “¡“√∂„π°“√®à“¬™”√–
- μ√–Àπ—°∂÷ß§ÿ≥¿“æ °“√«—¥º≈ - §«“¡ –¥«° ∫“¬

¢Õß ‘π§â“·≈–§«“¡ - °“√ ◊ËÕ “√„Àâ¢âÕ¡Ÿ≈
ª≈Õ¥¿—¬¢Õß≈Ÿ°§â“

- ¡’§«“¡√—∫º‘¥™Õ∫
μàÕ ‘Ëß·«¥≈âÕ¡·≈– —ß§¡

- ¡’§«¡¿Ÿ¡‘„®„π°“√‡ªìπ

‡°…μ√°√

‡°…μ√°√ §π°≈“ß
(ºŸâ àß ‘π§â“ ºŸâ§â“ª≈’°)

ºŸâ∫√‘‚¿§➠ ➠

➠➠

¿“æ∑’Ë 1 °√Õ∫·π«§‘¥ªí®®—¬·Ààß§«“¡ ”‡√Á®

¢ÕßÀà«ß‚´àÕÿª∑“π∏ÿ√°‘®°‘®°“√§â“º≈‰¡â
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√–‡∫’¬∫«‘∏’«‘®—¬

„π°“√»÷°…“«‘®—¬ªí®®—¬·Ààß§«“¡ ”‡√Á®¢ÕßÀà«ß‚´àÕÿª∑“π∏ÿ√°‘®°‘®°“√§â“º≈‰¡âπ—Èπ

ºŸâ«‘®—¬‰¥âπ”‡ πÕ√–‡∫’¬∫«‘∏’«‘®—¬ ´÷Ëßª√–°Õ∫¥â«¬ ·π«∑“ß°“√«‘®—¬ °≈ÿà¡ºŸâ‡™’Ë¬«™“≠ ‡§√◊ËÕß¡◊Õ

∑’Ë„™â„π°“√«‘®—¬ ª√–™“°√·≈–μ—«Õ¬à“ß ‡§√◊ËÕß¡◊Õ∑’Ë„™â‡°Á∫¢âÕ¡Ÿ≈ ¢—ÈπμÕπ°“√∑¥ Õ∫‡§√◊ËÕß¡◊Õ

°“√√«∫√«¡¢âÕ¡Ÿ≈ °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ·≈–°“√ √ÿªº≈ ‚¥¬‰¥â∑”°“√«‘®—¬·∫∫º ¡º “π«‘∏’

(Mixed Methods Research) ́ ÷Ëß‡ªìπ°“√º ¡º “π√–À«à“ß°“√«‘®—¬‡™‘ß§ÿ≥¿“æ (Qualitative

Research) ·≈–‡™‘ßª√‘¡“≥ (Quantitative Research) ‡§√◊ËÕß¡◊Õ„π°“√»÷°…“«‘®—¬ §◊Õ ·∫∫

 —¡¿“…≥å ‡æ◊ËÕ Õ∫∂“¡¢âÕ¡Ÿ≈‡™‘ß≈÷°‡°’Ë¬«°—∫‡°…μ√ ·≈–·∫∫ Õ∫∂“¡«—¥√–¥—∫§«“¡§‘¥‡ÀÁπ

¢Õß§π°≈“ß∑’Ë¡’ à«π‡°’Ë¬«¢âÕß°—∫º≈‰¡â∑’ËμâÕß°“√»÷°…“ √«¡‰ª∂÷ß°≈ÿà¡ºŸâ∫√‘‚¿§º≈‰¡â∑—Èß 3 ™π‘¥

¥â«¬‡™àπ°—π ´÷ËßÕ¬Ÿà∫πæ◊Èπ∞“π·π«§‘¥·∫∫ªØ‘∞“ππ‘¬¡∑’Ë¡’§«“¡‡™◊ËÕ«à“ æƒμ‘°√√¡¢Õß∫ÿ§§≈

·≈– —ß§¡ “¡“√∂«—¥‰¥â¥â«¬«‘∏’°“√‡™‘ßª√–®—°…å ·≈–«‘∏’°“√‡™‘ß ∂‘μ‘‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√

«‘‡§√“–Àå»÷°…“æƒμ‘°√√¡∑’Ë π„®‡æ◊ËÕÀ“§«“¡ —¡æ—π∏å‰¥âÕ¬à“ß‡ªìπ‡Àμÿ‡ªìπº≈ √«¡∂÷ß “¡“√∂

∑”π“¬º≈‰¥â (¬ÿ∑∏ ‰°¬«√√≥å, ·≈–°ÿ ÿ¡“ º≈“æ√¡, 2553) ‚¥¬√–‡∫’¬∫«‘∏’«‘®—¬„π°“√»÷°…“

§√—Èßπ’È®–·∫àß‡ªìπ 3  à«π μ“¡°≈ÿà¡ºŸâªØ‘∫—μ‘Àπâ“∑’Ë„πÀà«ß‚´àÕÿª∑“π

 à«π∑’Ë 1 (‡°…μ√°√)

√–‡∫’¬∫«‘∏’«‘®—¬°≈ÿà¡‡°…μ√°√

°“√»÷°…“„π§√—Èßπ’È °”Àπ¥„Àâª√–™“°√„π§◊Õ°≈ÿà¡‡°…μ√°√ §◊Õ °≈ÿà¡‡°…μ√°√∑’Ë¡’

 à«π‡°’Ë¬«¢âÕß°—∫Àà«ß‚´àÕÿª∑“πº≈‰¡â∑—Èß 3 ∑’Ëª≈Ÿ°º≈‰¡â∑ÿ‡√’¬π ¡–¡à«ß ·≈–¡—ß§ÿ¥ ‚¥¬·∫àß‡ªìπ

‡°…μ√ºŸâª≈Ÿ°∑ÿ‡√’¬π ®”π«π 10 §π ‡°…μ√°√  ºŸâª≈Ÿ°¡—ß§ÿ¥ ®”π«π 10 §π ·≈–‡°…μ√°√

ºŸâª≈Ÿ°¡–¡à«ß ®”π«π 10 §π √«¡∑—Èß ‘Èπ®”π«π 30 §π ·≈–∑”°“√«‘®—¬‡™‘ß§ÿ≥¿“æ (Qualitative

research) ‚¥¬°“√ —¡¿“…≥å‡™‘ß≈÷° (In-Depth Interview) ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√‡°Á∫√«∫√«¡

¢âÕ¡Ÿ≈ §◊Õ ·∫∫ —¡¿“…≥åª≈“¬‡ªî¥ ”À√—∫ ”√«®§«“¡§‘¥‡ÀÁπ¢Õß‡°…μ√°√ μ—«Õ¬à“ß

‡™àπ «‘∏’∑” «πμÕππ’È  ◊∫μàÕ°—π¡“À√◊Õ»÷°…“‡Õß, º≈º≈‘μªïπ’È·≈–ªï°àÕπÊ ¥’À√◊Õ‰¡à Õ¬à“ß‰√,

§‘¥«à“∑”‰¡ªïπ’È¡—π∂÷ß¥’/∑”‰¡∂÷ß‰¡à¥’ (∂â“¡’ªí≠À“)∑”Õ¬à“ß‰√, À¡¥‡ß‘π‰ª°—∫§à“ªÿÜ¬‡¬Õ–‰À¡

ƒ¥Ÿ°“≈π÷ß Ê, „™âªÿÜ¬§Õ°√÷ªÿÜ¬‡§¡’, ¡’§π¡“√—∫´◊ÈÕ‡®â“ª√–®”√÷ªÉ“«À√◊Õ¬—ß‰¡à¡’ ‡ªìπμâπ

 à«π∑’Ë 2 (§π°≈“ß∑“ß°“√μ≈“¥)

√–‡∫’¬∫«‘∏’«‘®—¬°≈ÿà¡§π°≈“ß

°”Àπ¥„Àâª√–™“°√„π§◊Õ°≈ÿà¡§π°≈“ß∑“ß°“√μ≈“¥ §◊Õ °≈ÿà¡§π°≈“ß∑’Ë¡’ à«π

‡°’Ë¬«¢âÕß°—∫Àà«ß‚´àÕÿª∑“πº≈‰¡â∑—Èß 3 ™π‘¥ ∑’ËºŸâ«‘®—¬¡ÿàß∑”°“√»÷°…“π—Ëπ§◊Õ ºŸâ∑’Ë∑”Àπâ“∑’Ë

§π°≈“ß∑“ß°“√μ≈“¥º≈‰¡â ¥„πª√–‡∑»‰∑¬ ´÷Ëß°≈ÿà¡¥—ß∑’Ë°≈à“«¡“π—Èπ∑”Àπâ“∑’ËÕ¬Ÿà„π à«π

°≈“ßπÈ”¢ÕßÀà«ß‚´àÕÿª∑“πº≈‰¡â ª√–™“°√„π°≈ÿà¡¢Õß§π°≈“ß∑“ß°“√μ≈“¥ ºŸâ«‘®—¬°”Àπ¥
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μ—«Õ¬à“ß‡ªìπ§π°≈“ß∑“ß°“√μ≈“¥„πμ≈“¥°≈“ß§â“ àßº—°·≈–º≈‰¡â ∑’Ë ‰¥â√—∫°“√®—¥Õ—π¥—∫

»—°¬¿“æ°“√¥”‡π‘πß“π Ÿß ÿ¥ 3 Õ—π¥—∫·√°„πª√–‡∑»‰∑¬ ÷́Ëß‰¥â·°à 1) μ≈“¥°≈“ßº—°·≈–

º≈‰¡â®—ßÀ«—¥ª∑ÿ¡∏“π’ (μ≈“¥ ’Ë¡ÿ¡‡¡◊Õß) 2) μ≈“¥°≈“ßº—°·≈–º≈‰¡â®—ßÀ«—¥√“™∫ÿ√’ (μ≈“¥

»√’‡¡◊Õß) 3) μ≈“¥°≈“ßº—°·≈–º≈‰¡â®—ßÀ«—¥ª∑ÿ¡∏“π’ (μ≈“¥‰∑) (Õ—∑∏å æ‘»“≈«“π‘™, 2561)

ºŸâ«‘®—¬∑”°“√«‘®—¬‡™‘ßª√‘¡“≥ (Quantitative Research) ‚¥¬°“√ ÿà¡μ—«Õ¬à“ß®“°°≈ÿà¡

ºŸâ∑”Àπâ“∑’Ë§π°≈“ß∑“ß°“√μ≈“¥Àπâ“∑’Ëμà“ß Ê ‚¥¬·¬°μ“¡™π‘¥º≈‰¡â ∑ÿ‡√’¬π®”π«π 128 §π

¡—ß§ÿ¥®”π«π 128 §π ·≈–¡–¡à«ß®”π«π 129 §π √«¡∑—Èß ‘Èπ®”π«π 385 §π ¢π“¥

μ—«Õ¬à“ß “¡“√∂§”π«≥‰¥â®“° Ÿμ√‰¡à∑√“∫¢π“¥μ—«Õ¬à“ß¢Õß W.G. Cochran (1953 Õâ“ß∂÷ß

„π ¬ÿ∑∏ ‰°¬«√√≥å, 2552: π. 77) ‚¥¬°”Àπ¥√–¥—∫§à“§«“¡‡™◊ËÕ¡—Ëπ√âÕ¬≈– 95 ·≈–√–¥—∫

§à“§«“¡§≈“¥‡§≈◊ËÕπ√âÕ¬≈– 5  „™â ∂‘μ‘‡™‘ßæ√√≥π“ „™â√“¬ß“πº≈‡ªìπ§à“‡©≈’Ë¬ √âÕ¬≈–

‡æ◊ËÕÕ∏‘∫“¬º≈‡°’Ë¬«°—∫¢âÕ¡Ÿ≈∑—Ë«‰ª¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡ ·≈– ∂‘μ‘‡™‘ßÕπÿ¡“π ‚¥¬„™â ∂‘μ‘

‰√âæ“√“¡‘‡μÕ√å (Non-Parametric Test) ‚¥¬‡≈◊Õ°∑¥ Õ∫·∫∫ Chi-Square Test ‡æ◊ËÕ

∑¥ Õ∫§«“¡ ”§—≠¢Õß§”∂“¡ ·≈–„™â«‘∏’°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫ (Factor Analysis) ‚¥¬

°“√„™â«‘∏’»÷°…“§«“¡ —¡æ—π∏å¢ÕßÕß§åª√–°Õ∫ (Exploratory Factor Analysis: EFA) ‡æ◊ËÕ

§âπÀ“«à“¡’Õß§åª√–°Õ∫¿“¬„μâ§”∂“¡‡À≈à“π’ÈÕ¬Ÿà„π√Ÿª·∫∫„¥‰¥â∫â“ß ºŸâ«‘®—¬®–§—¥‡≈◊Õ°√Ÿª·∫∫

Õß§åª√–°Õ∫∑’Ë‡À¡“– ¡ ‚¥¬°“√À“§à“πÈ”Àπ—°Õß§åª√–°Õ∫¿“¬À≈—ß°“√À¡ÿπ·°π ‚¥¬

„Àâ§à“πÈ”Àπ—°Õß§åª√–°Õ∫¿“¬À≈—ß°“√À¡ÿπ·°π‚¥¬«‘∏’ Varimax ·≈–°”Àπ¥„Àâ· ¥ß

§à“‡©æ“–§à“πÈ”Àπ—°Õß§åª√–°Õ∫∑’Ë¡’§à“¡“°°«à“ 0.50 ¢÷Èπ‰ª ‡π◊ËÕß®“°«‘∏’π’È®–∑”„Àâ ‰¥â

Õß§åª√–°Õ∫∑’Ë¡’‚§√ß √â“ßßà“¬ ·≈–‰¥âÕß§åª√–°Õ∫‡©æ“– (Specific factor) ÷́Ëß∑”„Àâ°“√

·ª≈§«“¡À¡“¬Õß§åª√–°Õ∫ –¥«°¢÷Èπ Kim and Mueller (1978, pp. 36-37) À≈—ß®“°π—Èπ

·≈â«§«√¡’°“√∑”´È”‡æ◊ËÕæ‘ Ÿ®πå«à“‚§√ß √â“ßÕß§åª√–°Õ∫¥—ß°≈à“«„™â ‰¥â®√‘ß ´÷Ëß°“√∑¥ Õ∫À“

§à“ ∂‘μ‘„π∑ÿ°§à“®–∑”°“√∑¥ Õ∫∑’Ë√–¥—∫π—¬ ”§—≠ 0.05 ‚¥¬‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°≈ÿà¡§π°≈“ß

°“√μ≈“¥π’È §◊Õ ·∫∫ Õ∫∂“¡ (Questionnaires) ·∫∫≈‘‡§‘√å∑ 5 √–¥—∫ (5 - Point Likert

Scale) ‚¥¬°”Àπ¥≈—°…≥–¢âÕ§”∂“¡∑’Ë‡°’Ë¬«¢âÕß°—∫ªí®®—¬§«“¡ ”‡√Á®¢Õß∏ÿ√°‘®Õ“À“√¢Õß

Õß§å°√∑’Ë∑”Àπâ“∑’Ë‡ªìπ§π°≈“ß∑’Ë´÷Ëß‰¥â®“°°“√»÷°…“«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß ‰¥â·°à ¢âÕ§”∂“¡

‡°’Ë¬«°—∫∫ÿ§≈“°√ °“√≈ß∑ÿπ §à“„™â®à“¬ °“√„™âπ«—μ°√√¡ ·≈–°“√«—¥º≈·≈–°“√ª√—∫ª√ÿß

·≈â«®÷ß„ÀâºŸâμÕ∫·∫∫ Õ∫∂“¡μÕ∫‡ªìπ°“√„Àâ§«“¡‡ÀÁπ‡°’Ë¬«°—∫√–¥—∫§«“¡ ”§—≠„πª√–‡¥Áπ

μà“ß Ê
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 à«π∑’Ë 3 °≈ÿà¡ºŸâ∫√‘‚¿§

√–‡∫’¬∫«‘∏’«‘®—¬°≈ÿà¡ºŸâ∫√‘‚¿§

°”Àπ¥„Àâª√–™“°√„π°≈ÿà¡ºŸâ∫√‘‚¿§ §◊Õ °≈ÿà¡ºŸâ´◊ÈÕº≈‰¡â∑’Ë¡’ à«π‡°’Ë¬«¢âÕß°—∫Àà«ß‚´à

Õÿª∑“πº≈‰¡â∑—Èß 3 ™π‘¥ ºŸâ«‘®—¬‰¥âÕÕ°·∫∫·∫∫ Õ∫∂“¡‡æ◊ËÕ‡°Á∫¢âÕ¡Ÿ≈®“°ºŸâ∫√‘‚¿§™“«‰∑¬

·≈–®“°ºŸâ∫√‘‚¿§º≈‰¡â∫“ß à«π∑’ËÕ¬Ÿà„πμà“ßª√–‡∑» ¥—ßπ—Èπ ®÷ß‡°Á∫μ—«Õ¬à“ß®“°ºŸâ∫√‘‚¿§™“«‰∑¬

®”π«π 433 §π ·≈–™“«ºŸâ∫√‘‚¿§™“«μà“ßª√–‡∑» ®”π«π 58 §π √«¡®”π«πμ—«Õ¬à“ß∑—Èß ‘Èπ

®”π«π 491 §π „™â ∂‘μ‘‡™‘ßæ√√≥π“‡æ◊ËÕÕ∏‘∫“¬º≈‡°’Ë¬«°—∫¢âÕ¡Ÿ≈∑—Ë«‰ª¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡

„™â ∂‘μ‘‡™‘ßÕπÿ¡“π „™â ∂‘μ‘‰√âæ“√“¡‘‡μÕ√å (Non-Parametric Test) ∑¥ Õ∫·∫∫ Chi-Square

Test √«¡∑—Èß„™â«‘∏’°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫ (Factor Analysis) ‚¥¬°“√„™â«‘∏’»÷°…“§«“¡

 —¡æ—π∏å¢ÕßÕß§åª√–°Õ∫ (Exploratory Factor Analysis: EFA) ‡æ◊ËÕ§âπÀ“«à“¡’Õß§åª√–°Õ∫

¿“¬„μâ§”∂“¡‡À≈à“π’ÈÕ¬Ÿà„π√Ÿª·∫∫„¥‰¥â∫â“ß ºŸâ«‘®—¬®–§—¥‡≈◊Õ°√Ÿª·∫∫Õß§åª√–°Õ∫∑’Ë‡À¡“– ¡

‚¥¬°“√À“§à“πÈ”Àπ—°Õß§åª√–°Õ∫¿“¬À≈—ß°“√À¡ÿπ·°π ‚¥¬„Àâ§à“πÈ”Àπ—°Õß§åª√–°Õ∫

¿“¬À≈—ß°“√À¡ÿπ·°π‚¥¬«‘∏’ Varimax ·≈–°”Àπ¥„Àâ· ¥ß§à“‡©æ“–§à“πÈ”Àπ—°Õß§åª√–°Õ∫

∑’Ë¡’§à“¡“°°«à“ 0.50 ¢÷Èπ‰ª ‡π◊ËÕß®“°«‘∏’π’È®–∑”„Àâ ‰¥âÕß§åª√–°Õ∫∑’Ë¡’ ‚§√ß √â“ßßà“¬ ·≈–

‰¥âÕß§åª√–°Õ∫‡©æ“– (Specific factor) ´÷Ëß∑”„Àâ°“√·ª≈§«“¡À¡“¬Õß§åª√–°Õ∫ –¥«°¢÷Èπ

Kim and Mueller (1978, pp. 36-37) À≈—ß®“°π—Èπ·≈â«§«√¡’°“√∑”´È”‡æ◊ËÕæ‘ Ÿ®πå«à“

‚§√ß √â“ßÕß§åª√–°Õ∫¥—ß°≈à“«„™â ‰¥â®√‘ß ´÷Ëß°“√∑¥ Õ∫À“§à“ ∂‘μ‘„π∑ÿ°§à“®–∑”°“√∑¥ Õ∫

∑’Ë√–¥—∫π—¬ ”§—≠ 0.05 ‚¥¬‡§√◊ËÕß¡◊Õ∑’Ë„™â„πß“π«‘®—¬„π°≈ÿà¡§πºŸâ∫√‘‚¿§π’È§◊Õ·∫∫ Õ∫∂“¡

(Questionnaires) ·∫∫≈‘‡§‘√å∑ 5 √–¥—∫ (5 - Point Likert Scale) ‚¥¬°”Àπ¥≈—°…≥–

¢âÕ§”∂“¡∑’Ë‡°’Ë¬«¢âÕß°—∫æƒμ‘°√√¡°“√´◊ÈÕº≈‰¡â¢ÕßºŸâ∫√‘‚¿§º≈‰¡â ·≈–ªí®®—¬∑’ËºŸâ∫√‘‚¿§º≈‰¡â

®–„Àâ§«“¡ ”§—≠‡æ◊ËÕ°“√ ◊́ÈÕº≈‰¡â π—Ëπ§◊Õ ªí®®—¬¥â“π à«πª√– ¡∑“ß°“√μ≈“¥ 4Cûs ‰¥â·°à

¥â“π°“√μÕ∫ πÕß§«“¡μâÕß°“√ §«“¡ “¡“√∂„π°“√®à“¬™”√– §«“¡ –¥«° ∫“¬ ·≈–

°“√„Àâ¢âÕ¡Ÿ≈ ·≈â«®÷ß„ÀâºŸâμÕ∫·∫∫ Õ∫∂“¡μÕ∫‡ªìπ°“√„Àâ§«“¡‡ÀÁπ‡°’Ë¬«°—∫√–¥—∫§«“¡ ”§—≠

„πª√–‡¥Áπμà“ßÊ

º≈°“√»÷°…“

 √ÿªº≈°≈ÿà¡‡°…μ√°√

 √ÿªªí®®—¬∑’Ë‡°…μ√°√∑—Èß “¡°≈ÿà¡„Àâ§«“¡ ”§—≠ æ∫«à“ ‡°…μ√°√∑—Èß 3 °≈ÿà¡π—Èπ

„Àâ§«“¡ ”§—≠ ¥—ßπ’È 1) ªí®®—¬¥â“π ç¡’§«“¡¿Ÿ¡‘„®„π§«“¡‡ªìπ‡°…μ√°√ (Proud to be

Farmers)é  Ÿß ÿ¥‡ªìπ≈”¥—∫∑’Ë 1 ®”π«π 30 §π ≈”¥—∫∑’Ë 2) §◊Õªí®®—¬¥â“π ç°“√¡’§«“¡√Ÿâ‡√◊ËÕß

∑’Ë∑”Õ¬Ÿà (Knowledge)é ·≈–ªí®®—¬¥â“π ç¡’°“√∫√‘À“√®—¥°“√°“√º≈‘μ·≈–°“√μ≈“¥ (Production

& Marketing)é ´÷Ëß¡’§–·ππ‡∑à“°—π∑’Ë®”π«π 29 §π ≈”¥—∫∑’Ë 3) ªí®®—¬¥â“π ç¡’¢âÕ¡Ÿ≈ª√–°Õ∫

°“√μ—¥ ‘π„® (Data)é ·≈–ªí®®—¬¥â“π ç¡’§«“¡√—∫º‘¥™Õ∫μàÕ ‘Ëß·«¥≈âÕ¡·≈– —ß§¡ (Social
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Responsibility)é ¡’§–·ππ‡∑à“°—π∑’Ë®”π«π 24 §π ·≈–≈”¥—∫ ÿ¥∑â“¬ §◊Õ 4) ªí®®—¬¥â“π

çμ√–Àπ—°∂÷ß§ÿ≥¿“æ ‘π§â“·≈–§«“¡ª≈Õ¥¿—¬ (Safety)é ®”π«π 22 §π ®“°∑—ÈßÀ¡¥®”π«π

30 §π

 √ÿªº≈°≈ÿà¡§π°≈“ß∑“ß°“√μ≈“¥

 √ÿª°≈ÿà¡ªí®®—¬∑’Ë§π°≈“ß∑“ß°“√μ≈“¥„Àâ§«“¡ ”§—≠ ≈”¥—∫∑’Ë 1 §◊Õ °“√ª√–‡¡‘πº≈

·≈–°“√§«∫§ÿ¡ (Evaluation & Control) ≈”¥—∫∑’Ë 2 §◊Õ ∫ÿ§≈“°√∑’Ë¡’§ÿ≥¿“æ (Good

personals) ≈”¥—∫∑’Ë 3 §◊Õ °“√≈ß∑ÿπ∑’Ë‡À¡“– ¡ (Proper Investment) ≈”¥—∫∑’Ë 4 §◊Õ

°“√ª√—∫ª√ÿß‡ª≈’Ë¬π·ª≈ß (Change) ≈”¥—∫∑’Ë 5 §◊Õ °“√∫√‘À“√Àπ’È (Debt management)

·≈–≈”¥—∫∑’Ë 6 §◊Õ °“√∑”ß∫ª√–¡“≥ (Budget)

 √ÿªº≈°≈ÿà¡ºŸâ∫√‘‚¿§

 √ÿªº≈ªí®®—¬∑’ËºŸâ∫√‘‚¿§„Àâ§«“¡ ”§—≠„π°“√´◊ÈÕº≈‰¡â 4 Factors ªí®®—¬∑’ËºŸâ∫√‘‚¿§

„Àâ§«“¡ ”§—≠ ≈”¥—∫∑’Ë 1 §◊Õ °“√ ◊ËÕ “√∑“ß°“√μ≈“¥ (Marketing Communication) ≈”¥—∫

∑’Ë 2 §◊Õ §ÿ≥¿“æº≈‰¡â·≈–§«“¡ –¥«° (Quality & Convenience) ≈”¥—∫∑’Ë 3 §◊Õ

°“√≈ß∑ÿπ∑’Ë‡À¡“– ¡ (Proper Investment) ·≈–≈”¥—∫∑’Ë 4 §◊Õ §«“¡À≈“°À≈“¬·≈–°“√∫√‘°“√

(Option & Service)

π”‡ πÕ‚¡‡¥≈®“°º≈°“√»÷°…“ ®“°º≈°“√«‘®—¬°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß ”√«®

(Exploratory Factor Analysis: EFA) ¢ÕßÀà«ß‚´àÕÿª∑“πº≈‰¡â∑—ÈßÀ¡¥ °“√»÷°…“«‘®—¬§√—Èßπ’È

®÷ß‰¥â°”Àπ¥™◊ËÕ¢Õß°≈ÿà¡Õß§åª√–°Õ∫ªí®®—¬ ‚¥¬‡√’¬ßμ“¡≈”¥—∫§«“¡ ”§—≠¢Õß§à“πÈ”Àπ—°

·≈– √â“ß‡ªìπ‚¡‡¥≈ ‚¥¬„™âÕß§åª√–°Õ∫∑’Ë‰¥â®“°°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß ”√«® ‚¥¬¡’

√“¬≈–‡Õ’¬¥¥—ßπ’È
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¿“æ∑’Ë 2 Success Factors Of Thai Fruits Supply Chain MODEL

Õ¿‘ª√“¬º≈

Õ¿‘ª√“¬º≈°“√«‘®—¬®“°«—μ∂ÿª√– ß§å∑’Ë 1 ‡æ◊ËÕ»÷°…“ªí®®—¬§«“¡ ”‡√Á®¢ÕßÀà«ß‚´à

μâππÈ”º≈‰¡â (‡°…μ√°√)

º≈®“°°“√«‘‡§√“–Àåªí®®—¬§«“¡ ”‡√Á®∑’Ë‡°…μ√°√„Àâ§«“¡ ”§—≠π—Èπæ∫«à“ ªí®®—¬∑’Ë

‡°…μ√°√„Àâ§«“¡ ”§—≠‡ªìπ≈”¥—∫·√° §◊Õ °“√¡’§«“¡¿Ÿ¡‘„®„π§«“¡‡ªìπ‡°…μ√ ‡ªìπ‡æ√“–

‡°…μ√°√ à«π„À≠àπ—Èπ≈â«π·≈â«·μà¡’∑’Ë¥‘π∑”°‘π·≈–ª√–°Õ∫Õ“™’æ‡°…μ√°√¡“¬“«π“π ∑”„Àâ

¡’®‘μ«‘≠≠“≥§«“¡¡ÿàß¡—Ëπ„π°“√‡ªìπ‡°…μ√°√  Õ¥§≈âÕß°—∫ß“π∑’Ë»÷°…“·π«∑“ß°“√∫√‘À“√Àπ’È

 ‘π‡°…μ√°√‰∑¬∑’Ë¡’ª√– ‘∑∏‘¿“æ·≈–‡À¡“– ¡°—∫¿“«–Àπ’È ‘π‡°…μ√°√‰∑¬¢Õß°«‘π ¡ÿ ‘°“,

1. §«“¡¿Ÿ¡‘„®„π°“√‡ªìπ‡°…μ√°√ (Proud to be Farmers)

2. ¡’§«“¡√Ÿâ„π‡√◊ËÕß∑’Ë∑” (Knowledge)

3. ¡’°“√∫√‘À“√®—¥°“√º≈º≈‘μ·≈–°“√μ≈“¥ (Production & Marketing)

4. ¡’¢âÕ¡Ÿ≈ª√–°Õ∫°“√μ—¥ ‘π„® (Data)

5. §«“¡√—∫º‘¥™Õ∫μàÕ —ß§¡ (Social Responsibility)

6. μ√–Àπ—°∂÷ß§ÿ≥¿“æ ‘π§â“·≈–§«“¡ª≈Õ¥¿—¬¢ÕßºŸâ∫√‘‚¿§ (Safety)

1. °“√ª√–‡¡‘πº≈·≈–°“√§«∫§ÿ¡ (Evaluation & Control)

2. ∫ÿ§≈“°√∑’Ë¡’§ÿ≥¿“æ (Good personnel)

3. °“√≈ß∑ÿπ∑’Ë‡À¡“– ¡ (Proper Investment)

4. °“√ª√—∫ª√ÿß‡ª≈’Ë¬π·ª≈ß (Change)

5. °“√∫√‘À“√Àπ’È (Debt management)

6. °“√∑”ß∫ª√–¡“≥§à“„™â®à“¬ (Budget)

1. °“√ ◊ËÕ “√∑“ß°“√μ≈“¥ (Marketing Communication)

2. √“§“∑’Ë‡À¡“– ¡ (Proper Price)

3. §ÿ≥¿“æº≈‰¡â·≈–§«“¡ –¥«° (Quality & Convenience)

4. §«“¡À≈“°À≈“¬·≈–°“√∫√‘°“√ (Option & Service)

‡°…μ√°√
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 ÿ™ππ’ ‡¡∏‘‚¬∏‘π, ·≈–∫√√æμ «‘√ÿ≥√“™ (2562) æ∫«à“ ‡°…μ√°√§«√πâÕ¡π”À≈—°ª√—™≠“

‡»√…∞°‘®æÕ‡æ’¬ß¡“ª√–¬ÿ°μå„™â„π°“√¥”‡π‘π™’«‘μ‡ªìπªí®®—¬Àπ÷Ëß„π°“√∫√‘À“√Àπ’È ‘π„Àâ¡’

ª√– ‘∑∏‘¿“æ¢Õß‡°…μ√°√‰∑¬ ªí®®—¬≈”¥—∫∑’Ë Õß√Õß≈ß¡“∑’Ë‡°…μ√°√„Àâ§«“¡ ”§—≠ §◊Õ °“√¡’

§«“¡√Ÿâ„π‡√◊ËÕß∑’Ë∑”Õ¬Ÿà π—Ëπ‡ªìπ‡æ√“–«à“Àπâ“∑’Ë‡°…μ√°√π—Èπ·μ°μà“ß®“°Àπâ“∑’ËÕ◊Ëπ Ê „πÀà«ß‚´à

Õÿª∑“π ´÷Ëß‡°…μ√°√®”‡ªìπ∑’Ë®–μâÕß¡’§«“¡√ŸâÕ¬à“ß∂àÕß·∑â„πº≈‰¡â∑’Ëμπ‡Õßª≈Ÿ° ·≈– “¡“√∂

π”§«“¡√Ÿâ∑’Ë¡’‡ªìπ§”ª√÷°…“ À√◊Õ‡ªìπ·À≈àß‡√’¬π√Ÿâ„Àâ°—∫‡°…μ√°√Õ◊Ëπ ‡™àπ‡¥’¬«°—π°—∫ªí®®—¬

¥â“π°“√∫√‘À“√®—¥°“√º≈º≈‘μ·≈–°“√μ≈“¥ ‡ªìπªí®®—¬∑’Ë‡°…μ√°√„Àâ§«“¡ ”§—≠‡∑à“°—π¡“

‡ªìπ≈”¥—∫∑’Ë Õß‡™àπ°—π ªí®®—¬π’È‡°…μ√°√‡ÀÁπ«à“¡’§«“¡ ”§—≠¡“° ‡π◊ËÕß®“°º≈º≈‘μ∑’Ë‰¥â®“°

°“√‡æ“–ª≈Ÿ°®– “¡“√∂‡æ‘Ë¡¡Ÿ≈§à“¢Õßº≈º≈‘μ‰¥â®“°°“√∫√‘À“√ß“π„πªí®®—¬π’È ‡™àπ °“√

º≈‘μº≈‰¡âπÕ°ƒ¥Ÿ ´÷Ëßμ√ß°—∫º≈°“√»÷°…“«‘®—¬ ∑’Ëæ∫«à“ ™à«ßº≈º≈‘μπÕ°ƒ¥Ÿ∑’Ë “¡“√∂º≈‘μ‰¥â

´÷Ëß‡ªìπ™à«ß√–À«à“ß‡¥◊Õπæƒ»®‘°“¬π∂÷ß°ÿ¡¿“æ—π∏å ´÷Ëß‡ªìπ™à«ß∑’Ë¡’√“§“„π°“√√—∫´◊ÈÕ Ÿß∑’Ë ÿ¥

(πß§åπÿ™  ∫ÿ≠°≈Ë”, 2559) ªí®®—¬≈”¥—∫∑’Ë “¡ §◊Õ ¥â“π°“√¡’¢âÕ¡Ÿ≈„π°“√μ—¥ ‘π„®¢Õß‡°…μ√°√π—Èπ

æ∫«à“ ‡°…μ√°√ à«π„À≠à‡°◊Õ∫√âÕ¬‡ªÕ√å‡´Áπμå¡’°“√‡¢â“∂÷ßÕ‘π‡∑Õ√å‡πÁμ·≈–Õÿª°√≥å∑’Ë “¡“√∂

„™âß“πÕ‘π‡∑Õ√å‡πÁμ‰¥â ‚¥¬∑’Ë∫“ß§π¡’§«“¡™”π“≠„π°“√„™âß“πÕ¬Ÿà„π√–¥—∫ Ÿß Õ—ππ’Èº≈‡π◊ËÕß

¡“®“°°“√‰¥â√—∫°“√»÷°…“„π√–¥—∫∑’Ë Ÿß ´÷Ëßªí®®—¬π’È¡’§–·ππ‡∑à“°—π°—∫ªí®®—¬¥â“π°“√¡’§«“¡√—∫

º‘¥™Õ∫μàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡ ‡°…μ√°√ à«π„À≠à„Àâ§«“¡ ”§—≠„πªí®®—¬π’È‡°‘π§√÷Ëß ·μà

¥â«¬πÈ”Àπ—°·≈â«ªí®®—¬π’È¡“‡ªìπÕ—π¥—∫∑â“¬ Ê ‚¥¬ à«π„À≠à·≈â«‡ªìπ‡√◊ËÕß¢Õß°“√°”®—¥¢Õß‡ ’¬

‡°…μ√°√∫“ß§π„™â«‘∏’°“√π”¢Õß‡ ’¬‰ªÀ¡—°‡ªìπªÿÜ¬™’«¿“æ ·μà„π§«“¡‡ªìπ®√‘ßª√– ‘∑∏‘¿“æ

¢ÕßªÿÜ¬™’«¿“æπ—Èπ‡ÀÁπº≈‰¥â™â“°«à“ªÿÜ¬‡§¡’¡“° ∑”„Àâ‡°…μ√°√ à«π„À≠à°Á¬—ß„™â —¥ à«π¢Õß

ªÿÜ¬‡§¡’„π√–¥—∫∑’Ë¡“°°«à“Õ¬Ÿà¥’ ®÷ß∑”„Àâªí®®—¬π’È‡ªìπªí®®—¬∑’Ë‡°…μ√°√„Àâ§«“¡ ”§—≠‡°◊Õ∫∑â“¬ ÿ¥

·≈–ªí®®—¬∑’Ë‡°…μ√°√„ÀâπÈ”Àπ—°¡“‡ªìπ≈”¥—∫∑â“¬ ÿ¥ §◊Õ ªí®®—¬¥â“π§«“¡μ√–Àπ—°∂÷ß§ÿ≥¿“æ

 ‘π§â“·≈–§«“¡ª≈Õ¥¿—¬¢ÕßºŸâ∫√‘‚¿§ ®“°°“√ —¡¿“…≥å‡™‘ß≈÷°∑”„Àâ∑√“∫«à“ ‡°…μ√°√ºŸâª≈Ÿ°

º≈‰¡â à«π„À≠à„πª√–‡∑»‰∑¬π—Èπ¬—ß„Àâ§«“¡ ”§—≠∂÷ß§ÿ≥¿“æ¢Õß ‘π§â“·≈–§«“¡ª≈Õ¥¿—¬

¢ÕßºŸâ∫√‘‚¿§Õ¬Ÿà„π√–¥—∫∑’ËπâÕ¬°«à“ªí®®—¬Õ◊Ëπ Ê  Õ¥§≈âÕß°—∫°“√»÷°…“§âπ§«â“¢Õß°√≥—∞ ªîòπ©Ë”,

¡πƒμ¬åæ≈ Õÿ√∫ÿ≠π«≈™“μ‘, ·≈– ÿæ—μ√“ ®ÿ≥≥–ªî¬– (2558) æ∫«à“ ‡°…μ√°√μâÕß¡’§«“¡√Ÿâ

§«“¡‡¢â“„®„π°“√º≈‘μº—°ª≈Õ¥¿—¬®“° “√æ‘…Õ¬à“ß·∑â®√‘ß ·≈–μâÕßº≈‘μ‰¥âÕ¬à“ßμàÕ‡π◊ËÕß ‡æ◊ËÕ

‡ªìπ°“√ √â“ß§«“¡‡™◊ËÕ¡—Ëπ„π°“√®”Àπà“¬º≈º≈‘μ„Àâ°—∫ºŸâ∫√‘‚¿§ ´÷Ëß®–‡ªìπ√“°∞“π ”§—≠„π

°“√æ—≤π“μ≈“¥‡°…μ√‰¥âÕ¬à“ß¬—Ëß¬◊π

Õ¿‘ª√“¬º≈°“√«‘®—¬®“°«—μ∂ÿª√– ß§å∑’Ë 2 ‡æ◊ËÕ»÷°…“ªí®®—¬§«“¡ ”‡√Á®¢ÕßÀà«ßÀà«ß

‚´à°≈“ßπÈ”¢Õß∏ÿ√°‘®°‘®°“√§â“º≈‰¡â (§π°≈“ß∑“ß°“√μ≈“¥)

®“°°“√»÷°…“«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß ”√«® (exploratory factor analysis: EFA)

¢Õß°≈ÿà¡§π°≈“ß∑“ß°“√μ≈“¥π—Èπ · ¥ß„Àâ‡ÀÁπªí®®—¬∑’Ë°≈ÿà¡§π°≈“ß„Àâ§«“¡ ”§—≠¡“°∑’Ë ÿ¥

π—Ëπ§◊Õ çªí®®—¬¥â“π°“√ª√–‡¡‘πº≈·≈–§«∫§ÿ¡ (Evaluation & Control)é Õ∏‘∫“¬‰¥â«à“ Õ“™’æ
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§π°≈“ß∑“ß°“√μ≈“¥π—Èπ¡’∫∑∫“∑„πÀà«ß‚´àÕÿª∑“π §◊Õ ‡ªìπºŸâμâÕß√—∫º≈‰¡â®“°‡°…μ√°√ ·≈–

π”¡“∫√‘À“√®—¥°“√‡æ◊ËÕ‡æ‘Ë¡¡Ÿ≈§à“¢Õßº≈‰¡â¥â«¬«‘∏’°“√μà“ß Ê  Õ¥§≈âÕß°—∫°“√»÷°…“·π«∑“ß

°“√®—¥°“√Àà«ß‚´àÕÿª∑“π·≈–‚≈®‘ μ‘° å¢Õß ‘π§â“‡°…μ√ æ∫«à“ √–∫∫°“√®—¥°“√Àà«ß‚´à

Õÿª∑“π ‘π§â“‡°…μ√∫“ß™π‘¥‰¥â‡ª≈’Ë¬π®“°√–∫∫¥—Èß‡¥‘¡¡“‡ªìπ√–∫∫°“√®—¥°“√ ¡—¬„À¡à ´÷Ëß

¡’ “‡Àμÿ ”§—≠ §◊Õ ·∫∫·ºπ°“√∫√‘‚¿§Õ“À“√¢ÕßºŸâ∫√‘‚¿§„πª√–‡∑»·≈–„πμ≈“¥‚≈°‰¥â

‡ª≈’Ë¬π¡“∫√‘‚¿§Õ“À“√∑’Ë¡’§ÿ≥§à“∑“ß‚¿™π“°“√·≈–ª≈Õ¥¿—¬ °“√æ—≤π“‡∑§‚π‚≈¬’·≈–

π«—μ°√√¡°“√‡°…μ√ √«¡∑—Èß‡∑§‚π‚≈¬’°“√®—¥°“√ ‡™àπ °√–∫«π°“√º≈‘μ ‘π§â“ Õ‘π∑√’¬å

°“√®—¥´◊ÈÕ·∫∫√«¡»Ÿπ¬å ·≈–¡“μ√∞“π ‘π§â“¢ÕßÀâ“ß √√æ ‘π§â“ (π‘æπ∏å æ—«æß»°√, ∫ÿ≠®‘μ

∞‘μ“¿‘«—≤π°ÿ≈,  ÿ‡¡∏ Õß°‘μμ‘°ÿ≈, ™—¬ ‘∑∏‘Ï Õπÿ™‘μ«√«ß»å, ™≈—∑ ∑—æª√–‡ √‘∞, ·≈– ÿ«√√≥“

μÿ≈¬«»‘πæß»å, 2553) πÕ°®“°π—Èπ¬—ß Õ¥§≈âÕß°—∫ß“π«‘®—¬∑’Ë‰¥â»÷°…“®“° ∂“π°“√≥åº≈‰¡â

≈”‰¬ ¥ ÷́Ëßæ∫«à“ °“√∑’Ë¡’º≈º≈‘μÕÕ°¡“¡“°·≈–√“§“∂Ÿ° ª√–°Õ∫°—∫º≈‘μ¥âÕ¬§ÿ≥¿“æ

‡ªìπμâπ‡Àμÿ∑”„Àâº≈º≈‘μ≈âπμ≈“¥ ®÷ß¡’§«“¡®”‡ªìπÕ¬à“ß¡“°∑’Ë®–„Àâ§«“¡ ”§—≠°—∫ªí®®—¬¥â“π

°“√ª√–‡¡‘πº≈·≈–§«∫§ÿ¡ (Õ¿‘™“μ ‚ ¿“·¥ß, 2551)

ªí®®—¬√Õß≈ß¡“∑’Ë§π°≈“ß„Àâ§«“¡ ”§—≠ §◊Õ °“√∑’Ë¡’ ç∫ÿ§≈“°√∑’Ë¡’§ÿ≥¿“æ (Good

personnel)é ∑—Èßª√– ∫°“√≥å·≈–§«“¡√Ÿâ¢Õßμ—«‡®â“¢Õß°‘®°“√‡Õß ·≈–¢Õß≈Ÿ°®â“ßÀ√◊ÕºŸâ™à«¬

∑”ß“π π—Ëπ‡ªìπ‡æ√“–§π°≈“ß∑“ß°“√μ≈“¥ à«π„À≠à„πª√–‡∑»‰∑¬¬—ß„™â√–∫∫·√ßß“π„π°“√

¥”‡π‘π°‘®°√√¡„π∏ÿ√°‘® ´÷Ëß·μ°μà“ß®“°¿“§Õÿμ “À°√√¡∑’ËÕ“®„™â‡§√◊ËÕß®—°√

ªí®®—¬¥â“π ç°“√≈ß∑ÿπ∑’Ë‡À¡“– ¡ (Proper Investment)é §◊Õ ªí®®—¬≈”¥—∫∑’Ë 3 ∑’Ë

§π°≈“ß„Àâ§«“¡ ”§—≠  “¡“√∂Õ∏‘∫“¬‰¥â«à“ À≈—ß®“°∑’Ë¡’°“√§«∫§ÿ¡·≈–ª√–‡¡‘πº≈√–∫∫

°“√∑”ß“π¢Õß§π°≈“ß¥â«¬∫ÿ§≈“°√∑’Ë¡’§ÿ≥¿“æ·≈â«π—Èπ ®÷ß∑”„Àâ§π°≈“ß„Àâ§«“¡ ”§—≠

„π¥â“π°“√≈ß∑ÿπ ‡π◊ËÕß®“°«à“Õ“™’æ§π°≈“ß∑“ß°“√μ≈“¥§◊Õ≈—°…≥–ß“π∑’ËμâÕß´◊ÈÕ ‘π§â“¡“

·≈–¢“¬μàÕ‰ª„Àâ ‰¥â√“§“¡“°¢÷Èπ ∑”„Àâ®–μâÕß¡’°“√∫√‘À“√®—¥°“√‡ß‘π∑ÿπ„Àâ¡’ª√– ‘∑∏‘¿“æ

ªí®®—¬¥â“π ç°“√ª√—∫ª√ÿß·≈–°“√‡ª≈’Ë¬π·ª≈ß (Change)é ‡ªìπªí®®—¬∑’Ë‡°’Ë¬«¢âÕß°—∫º≈‰¡â

°√–∫«π°“√ ◊́ÈÕ∫√√®ÿ¿—≥±å °“√§—¥‡°√¥ ‘π§â“ √«¡‰ª∂÷ß°“√¥”‡π‘πß“π Õ∏‘∫“¬‰¥â«à“°≈ÿà¡

§π°≈“ß∑“ß°“√μ≈“¥π—Èπ„Àâ§«“¡ ”§—≠°—∫°“√æ—≤π“°“√ªØ‘∫—μ‘ß“πÕ¬à“ß¡“° ·≈–‡¡◊ËÕ¡’

‚Õ°“ À√◊Õ¡’«‘∏’∑’Ë®–æ—≤π“∑—Èßμ—«º≈‰¡â‡Õß °√–∫«π°“√´◊ÈÕ °“√∫√√®ÿ¿—≥±å °“√§—¥‡°√¥º≈‰¡â

À√◊Õ·¡â·μà°“√¥”‡π‘πß“πÕ◊Ëπ Ê  Õ¥§≈âÕß°—∫ß“π«‘®—¬∑’Ë ‰¥â∑”°“√»÷°…“‡√◊ËÕß °“√®—¥°“√

‚´àÕÿª∑“π¢ÕßºŸâª√–°Õ∫°“√≈”‰¬ (√¿—  ¡—™¨‘¡“ππ∑å, 2551) æ∫«à“ °“√¥”‡π‘πß“π¢Õß

‡°…μ√°√¡’º≈μàÕ§ÿ≥¿“æº≈‰¡â·≈–√–¬–‡«≈“ °“√¥”‡π‘πß“πºŸâª√–°Õ∫°“√ ®– Ÿ≠‡ ’¬‰ª°—∫

°‘®°√√¡°“√¢π¬â“¬ ·≈–°‘®°√√¡°“√√Õ°“√μ√«® Õ∫§ÿ≥¿“æº≈‰¡â

ªí®®—¬ ÿ¥∑â“¬∑’Ë§π°≈“ß„Àâ§«“¡ ”§—≠ §◊Õ ªí®®—¬ ç¥â“π°“√∫√‘À“√Àπ’È (Debt

management)é ‡π◊ËÕß®“° §π°≈“ß∑“ß°“√μ≈“¥‡ªìπÕ“™’æ∑’ËμâÕß¡’°“√ ◊́ÈÕ ‘π§â“·≈–

¢“¬ ‘π§â“„πª√‘¡“≥∑’Ë Ÿß ∑”„Àâ°“√∫√‘À“√Àπ’È‡ªìπªí®®—¬∑’Ë¡’§«“¡ ”§—≠μàÕ∏ÿ√°‘®‡ªìπÕ¬à“ß¡“°
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∑—Èß„π¥â“π¢Õß°“√‡°Á∫Àπ’È≈Ÿ°Àπ’È °“√™”√–‡ß‘π‡®â“Àπ’È À√◊Õ°“√æ¬“¬“¡≈¥μâπ∑ÿπ„Àâ ‰¥â¡“°∑’Ë ÿ¥

ªí®®—¬§«“¡ ”‡√Á®∑—Èß 5 ªí®®—¬  Õ¥§≈âÕß‡ªìπÕ¬à“ß¡“°°—∫ß“π«‘®—¬∑’Ë‰¥â»÷°…“ ‡√◊ËÕß

ªí®®—¬§«“¡ ”‡√Á®¢ÕßºŸâª√–°Õ∫°“√„π∏ÿ√°‘®¢π“¥°≈“ß·≈–¢π“¥¬àÕ¡ (SMEs) „π

Õÿμ “À°√√¡‡°…μ√¿“§°“√§â“„π®—ßÀ«—¥©–‡™‘ß‡∑√“ (√ÿàßπ¿“ μàÕÕÿ¥¡, 2556) æ∫«à“ ªí®®—¬

¥â“π°“√∫√‘À“√°“√®—¥°“√¡’º≈μàÕ§«“¡ ”‡√Á®¢Õß∏ÿ√°‘® SMEs ¡“°∑’Ë ÿ¥ Õ—πª√–°Õ∫‰ª¥â«¬

°“√«“ß·ºπ„π°“√¥”‡π‘πß“π §«“¡ “¡“√∂«“ß·ºπ∑“ß¥â“π°“√‡ß‘π °“√√—∫√Ÿâ¢âÕ¡Ÿ≈¢à“« “√

π”§«“¡√Ÿâ·≈–¢âÕ¡Ÿ≈¢à“« “√¡“„™â„π°“√∫√‘À“√°“√®—¥°“√ ·≈–ªí®®—¬∫ÿ§≈“°√ ‡æ√“–∫ÿ§≈“°√

‡ªìπμ—«¢—∫‡§≈◊ËÕπ„π°“√¥”‡π‘πß“π∑’Ë®–∑”„Àâ∏ÿ√°‘®ª√– ∫§«“¡ ”‡√Á®

Õ¿‘ª√“¬º≈°“√«‘®—¬®“°«—μ∂ÿª√– ß§å∑’Ë 3 ‡æ◊ËÕ»÷°…“æƒμ‘°√√¡°“√ ◊́ÈÕº≈‰¡â¢Õß

Àà«ß‚ à́ª≈“¬πÈ” (ºŸâ∫√‘‚¿§) „Àâ§«“¡ ”§—≠„π°“√ ◊́ÈÕº≈‰¡â «‘‡§√“–Àåº≈‡©æ“–°≈ÿà¡ºŸâ∫√‘‚¿§

„πμà“ßª√–‡∑»π’Èæ∫¢âÕ¡Ÿ≈∑’Ëπà“ π„®«à“ ºŸâ∫√‘‚¿§„πμà“ßª√–‡∑»π—Èπ¡’°“√ ◊́ÈÕº≈‰¡âºà“π∑“ß

´ÿª‡ªÕ√å¡“√å‡°Áμ„πμà“ßª√–‡∑»¡“°∑’Ë ÿ¥ ·≈–¥â«¬‡Àμÿπ’ÈÀ“°¿“§√—∞·≈–¿“§‡Õ°™π∑’Ë‡ªìπ

ºŸâ§â“ àß®–π”º≈‰¡â ‰∑¬‡¢â“‰ª¢“¬„Àâ°—∫ºŸâ∫√‘‚¿§„πμà“ßª√–‡∑» ºŸâ àßÕÕ°®÷ß§«√‚ø°— ∑’Ë™àÕß

∑“ß°“√¢“¬„π ÿ́ª‡ªÕ√å¡“√å‡°Áμ‡ªìπÀ≈—° À√◊ÕÕ“®®–∑”°“√μ°≈ß ◊́ÈÕ¢“¬°—∫´ÿª‡ªÕ√å¡“√å‡°Áμ

‚¥¬μ√ß‰¥â®–‡ªìπº≈¥’„π°“√‡¢â“∂÷ßºŸâ∫√‘‚¿§„πμà“ßª√–‡∑»μ√ß®ÿ¥¡“°∑’Ë ÿ¥ ¢≥–‡¥’¬«°—πÀ“°

æ‘®“√≥“„π à«π¢ÕßºŸâ∫√‘‚¿§º≈‰¡â™“«‰∑¬ æ∫«à“ ºŸâ∫√‘‚¿§º≈‰¡â™“«‰∑¬π—Èπ¡’°“√ ◊́ÈÕº≈‰¡â®“°

μ≈“¥π—¥∑—Ë«‰ªμ“¡™ÿ¡™π¡“°∑’Ë ÿ¥‡ªìπÕ—π¥—∫·√°∂÷ß 67% · ¥ß„Àâ‡ÀÁπ«à“μ≈“¥π—¥√–¥—∫

™ÿ¡™π¡’§«“¡‡™◊ËÕ¡‚¬ß√–À«à“ß§π°≈“ß∑“ß°“√μ≈“¥·≈–ºŸâ∫√‘‚¿§¡“°°«à“™àÕß∑“ßÕ◊Ëπ Ê

¥—ßπ—Èπ„π‡™‘ßπ‚¬∫“¬¿“§√—∞Õ“®„Àâ°“√ π—∫ πÿπ„π°“√ √â“ß‚§√ß°“√À√◊Õμ≈“¥º≈‰¡â „π√Ÿª

·∫∫∑’Ë‡À¡◊ÕπÀ√◊Õ„°≈â‡§’¬ß°—∫μ≈“¥π—¥™ÿ¡™π ´÷Ëß®– “¡“√∂™à«¬„Àâ‡°…μ√°√ “¡“√∂π”

º≈º≈‘μ¡“¢“¬μàÕºŸâ∫√‘‚¿§‰¥â‚¥¬μ√ß‰¥â√“§“∑’Ë¥’·≈–≈¥¢—ÈπμÕπ°“√ºà“π§π°≈“ß

Õ¿‘ª√“¬º≈°“√«‘®—¬®“°«—μ∂ÿª√– ß§å∑’Ë 4 ‡æ◊ËÕ»÷°…“ªí®®—¬∑’ËÀà«ß‚´àª≈“¬πÈ” (ºŸâ∫√‘‚¿§)

„Àâ§«“¡ ”§—≠„π°“√ ◊́ÈÕº≈‰¡â º≈®“°°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈· ¥ß„Àâ‡ÀÁπ«à“ ªí®®—¬∑’ËºŸâ∫√‘‚¿§

º≈‰¡â„Àâ§«“¡ ”§—≠¡“°∑’Ë ÿ¥‡ªìπÕ—π¥—∫·√° §◊Õ ªí®®—¬¥â“π°“√ ◊ËÕ “√·≈–°“√μ≈“¥ ºŸâ∫√‘‚¿§

º≈‰¡â à«π„À≠à®–‡ªî¥√—∫¢âÕ¡Ÿ≈¢à“« “√®“°°“√‚¶…≥“ºà“π ◊ËÕ„π√Ÿª·∫∫μà“ß Ê ¥—ßπ—Èπ °“√∑’Ë

ºŸâ¢“¬®”‡ªìπ∑’Ë®–μâÕß‡πâπ°“√„Àâ¢âÕ¡Ÿ≈¢Õßº≈‰¡âºà“π°“√‚¶…≥“À√◊Õ ◊ËÕμà“ß Ê √“¬≈–‡Õ’¬¥

°“√ —Ëß´◊ÈÕ °“√®—¥ àß √«¡∂÷ß™àÕß∑“ß°“√´◊ÈÕ∑’ËÀ≈“°À≈“¬·≈– –¥«° ‡™àπ °“√ ◊́ÈÕºà“π™àÕß∑“ß

ÕÕπ‰≈πå §«“¡ –¥«°„π°“√™”√–‡ß‘π‰¥âÀ≈“¬™àÕß∑“ß °“√ àß‡ √‘¡°“√¢“¬ √«¡‰ª∂÷ß

§”·π–π”∑’Ë¥’®“°æπ—°ß“π¢“¬ ‡ªìπμâπ ‚¥¬¡’ß“π«‘®—¬„πμà“ßª√–‡∑»∫“ß à«π‰¥â¬Õ¡√—∫«à“¬‘Ëß

∫√‘…—∑ √â“ß§«“¡æ÷ßæÕ„®„Àâ°—∫≈Ÿ°§â“¡“°‡∑à“‰À√à ¬‘Ëß∑”„Àâ≈Ÿ°§â“¬Õ¡√—∫„πμ—«∫√‘…—∑¡“°¬‘Ëß¢÷Èπ

(Sulin & Wayne, 2008) ·≈–¬—ß‰¥â Õ¥§≈âÕß°—∫ß“π«‘®—¬„πª√–‡∑»‰∑¬ ´÷Ëß‰¥â§âπæ∫«à“

°≈¬ÿ∑∏å∑“ß°“√μ≈“¥¡’π—¬ ”§—≠∑“ß ∂‘μ‘μàÕ°“√¬Õ¡√—∫¢ÕßºŸâ∫√‘‚¿§ §◊Õ °“√∑’Ë¡’ ‘π§â“ πÕß

§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§μ≈Õ¥‡«≈“ Õ—π¥—∫√Õß≈ß¡“ºŸâ∫√‘‚¿§º≈‰¡â®–„Àâ§«“¡ ”§—≠„π‡√◊ËÕß
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¢Õß√“§“º≈‰¡â∑’Ë‡À¡“– ¡ ºŸâ∫√‘‚¿§®–¡’°“√‡ª√’¬∫‡∑’¬∫√“§“º≈‰¡â°—∫ºŸâ¢“¬√“¬Õ◊Ëπ Ê æ‘®“√≥“

√“§“∑’Ë “¡“√∂ ◊́ÈÕ‰¥â°—∫°”≈—ß´◊ÈÕ¢Õßμ—«‡Õß §«“¡§ÿâ¡§à“¢Õß√“§“‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫ª√‘¡“≥

º≈‰¡â∑’Ë‰¥â§«“¡§ÿâ¡§à“¢Õß§ÿ≥¿“æº≈‰¡â°—∫√“§“∑’ËμâÕß®à“¬  à«π≈¥‡¡◊ËÕ´◊ÈÕ„πª√‘¡“≥∑’Ë¡“°¢÷Èπ

(§”√≥ »√’πâÕ¬ ·≈–Õπß§å √ÿàß ÿ¢, 2548) ªí®®—¬¥â“π§ÿ≥¿“æ¢Õßº≈‰¡â ‡ªìπªí®®—¬∑’ËºŸâ∫√‘‚¿§

„Àâ§«“¡ ”§—≠¡“°‡ªìπÕ—π¥—∫∑’Ë 3 · ¥ß„Àâ‡ÀÁπ«à“ºŸâ∫√‘‚¿§º≈‰¡â„πªí®®ÿ∫—π¡‘‰¥â„Àâ§«“¡ ”§—≠

°—∫§ÿ≥¿“æ¢Õßº≈‰¡â¡“‡ªìπÕ—π¥—∫ 1 ·μà°≈—∫„Àâ§«“¡ ”§—≠°—∫∑“ß¥â“π°“√√—∫¢âÕ¡Ÿ≈¢à“« “√

·≈–‡ª√’¬∫‡∑’¬∫§«“¡§ÿâ¡§à“ °àÕπ∑’Ë®–§”π÷ß∂÷ß§ÿ≥¿“æ¢Õßº≈‰¡â∑’ËμâÕß°“√ ·≈–≈”¥—∫ ÿ¥∑â“¬

§◊Õ ªí®®—¬¥â“π§«“¡À≈“°À≈“¬·≈–°“√∫√‘°“√

¢âÕ‡ πÕ·π–

¢âÕ‡ πÕ·π–°≈ÿà¡‡°…μ√°√

1. ®“°º≈°“√»÷°…“ªí®®—¬∑’ËºŸâ∫√‘‚¿§„Àâ§«“¡ ”§—≠Õ—π¥—∫·√° π—Ëπ§◊Õ ªí®®—¬¥â“π

°“√ ◊ËÕ “√°“√μ≈“¥ ¥—ßπ—Èπ ‡°…μ√°√∑’Ë∑”Àπâ“∑’Ë‡ªìπ§π°≈“ß§«√¡’°“√„Àâ¢âÕ¡Ÿ≈¢Õßº≈‰¡â ‡™àπ

√ ™“μ‘ Õ“¬ÿ¢Õßº≈‰¡â °“√‡°Á∫√—°…“∑’Ë∂Ÿ°μâÕß ™àÕß∑“ß°“√´◊ÈÕ ™àÕß∑“ß°“√™”√–‡ß‘π ¢—ÈπμÕπ

°“√®—¥ àß √–¬–‡«≈“·≈–«‘∏’°“√®—¥ àß ¢âÕ¡Ÿ≈°“√‚¶…≥“ °“√ àß‡ √‘¡°“√¢“¬ √«¡∂÷ß

§”·π–π”μà“ß Ê ®“°ºŸâ¢“¬Õ¬à“ß§√∫∂â«π ´÷Ëß¢âÕ¡Ÿ≈‡À≈à“π’È®–∑”Àπâ“∑’Ë°√–μÿâπ°“√√—∫√Ÿâ¢Õß

ºŸâ∫√‘‚¿§ ·≈–π”‰ª Ÿà°√–∫«π°“√´◊ÈÕμàÕ‰ª‰¥â

2. ‡°…μ√°√ºŸâ∑”Àπâ“∑’Ë§π°≈“ß¢“¬º≈‰¡â ®–¡’§«“¡‰¥â‡ª√’¬∫°«à“§π°≈“ß

∑“ß°“√μ≈“¥„π¥â“π¢Õß§«“¡ “¡“√∂„π°“√μ—Èß√“§“∑’ËμË”°«à“‰¥â ‡π◊ËÕß®“°º≈‰¡âπ—Èπ‡ªìπ ‘π§â“

∑’Ë‡°…μ√°√º≈‘μ‡Õß √Ÿâ∂÷ßμâπ∑ÿπ§à“„™â®à“¬ ·≈–√Ÿâ∂÷ß°”‰√∑’ËμâÕß°“√ ª√–°Õ∫°—∫°“√∑’Ëº≈‰¡â

‰¡àºà“π°√–∫«π°“√°“√√«∫√«¡¢Õß§π°≈“ß ®÷ß∑”„Àâ “¡“√∂μ—Èß√“§“º≈‰¡â∑’Ë∂Ÿ°°«à“

®—∫μâÕß‰¥â √“§“‡À¡“– ¡ ∑—Èß¥â“πª√‘¡“≥·≈–¥â“π§ÿ≥¿“æ √«¡‰ª∂÷ß°“√„Àâ√“§“æ‘‡»…

μ“¡‡ß◊ËÕπ‰¢∑’Ë°”Àπ¥ ·≈–§«“¡ “¡“√∂„π°“√¬◊¥À¬ÿàπ¢Õß√“§“„Àâ Õ¥§≈âÕß°—∫°“√μàÕ√Õß

¢Õß≈Ÿ°§â“‰¥â ´÷Ëß®–‡ªìπª√–‚¬™πåÕ¬à“ß¡“°°—∫°“√¢“¬‚¥¬μ—«‡°…μ√°√‡Õß

3. ∑—Èß‡°…μ√°√∑’Ë∑”Àπâ“¢“¬º≈º≈‘μ‡Õß ·≈–‡°…μ√°√∑’Ë∑”Àπâ“∑’Ëº≈‘μ‡æ’¬ßÕ¬à“ß

‡¥’¬«π—Èπ¡’ªí®®—¬Àπ÷Ëß∑’Ë¡’§«“¡®”‡ªìπ®–μâÕß‡¢â¡ß«¥¡“° ́ ÷ËßºŸâ∫√‘‚¿§‰¥â„Àâ§«“¡ ”§—≠°—∫ªí®®—¬π’È

¡“°‡™àπ°—π π—Ëπ§◊Õ ªí®®—¬¥â“π§ÿ≥¿“æº≈‰¡â·≈–§«“¡ –¥«° ¥â“π§ÿ≥¿“æ¢Õßº≈‰¡â §◊Õ

°“√∑’Ëº≈‰¡â ¡’§«“¡ ¥ ¡’§ÿ≥¿“æ∑’Ë¥’ ∑—Èß¥â“π√ ™“μ‘ º‘«  ’ —π §«“¡ –Õ“¥ §«“¡ª≈Õ¥¿—¬

„π°“√∫√‘‚¿§  ́ ÷Ëß°“√¥Ÿ·≈√—°…“§ÿ≥¿“æ¢Õßº≈‰¡â„Àâ¡’§«“¡ ¥ „À¡à §ß√ ™“μ‘‡¥‘¡„Àâ¬“«π“π∑’Ë ÿ¥

‡°…μ√°√Õ“®®”‡ªìπμâÕß„™âπ«—μ°√√¡°“√‡°Á∫√—°…“‡¢â“¡“™à«¬„π°“√‡°Á∫√—°…“ ·≈–¬◊¥Õ“¬ÿ

º≈‰¡â„Àâ¬“«π“π ¡“°¢÷Èπ ‡æ◊ËÕ‡æ‘Ë¡‚Õ°“ „π°“√¢“¬º≈‰¡â„Àâ¡’¡“°¢÷Èπμ“¡‰ª¥â«¬ ´÷ËßÕ“®∑”‰¥â

‚¥¬°“√ √â“ßÀâÕß§«∫§ÿ¡Õÿ≥À¿Ÿ¡‘√–À«à“ß°“√√Õ¢“¬ À√◊Õ°“√„™â√∂¢π àß∑’Ë§«∫§ÿ¡Õÿ≥À¿Ÿ¡‘

™à«¬√—°…“§ÿ≥¿“æº≈‰¡â√–À«à“ß°“√¢π àß πÕ°®“°π—Èπ§«“¡ –¥«°°“√´◊ÈÕ°Á‡ªìπ ‘Ëß∑’Ë‡°…μ√

ºŸâ¢“¬®”‡ªìπμâÕß„Àâ§«“¡ ”§—≠¥â«¬‡™àπ°—π
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4. ®“°º≈°“√»÷°…“„π°≈ÿà¡¢ÕßºŸâ∫√‘‚¿§ ∑”„Àâæ∫ªí®®—¬∑’ËºŸâ∫√‘‚¿§„Àâ§«“¡ ”§—≠Õ’°

ªí®®—¬Àπ÷Ëß π—Ëπ§◊Õ ªí®®—¬¥â“π§«“¡À≈“°À≈“¬·≈–°“√∫√‘°“√ ÷́Ëß§«“¡À≈“°À≈“¬„πæ—π∏ÿå

μà“ß Ê ¢Õßº≈‰¡â∑’Ëπ”¡“‡ πÕ¢“¬„Àâ°—∫ºŸâ∫√‘‚¿§π—Èπ‡°‘¥®“° 2 ™àÕß∑“ß π—Ëπ§◊Õ °“√√«∫√«∫

º≈‰¡â∑’ËÀ≈“°À≈“¬¢Õß§π°≈“ß ·≈–°“√ª≈Ÿ°º≈‰¡â∑’ËÀ≈“°À≈“¬¢Õß‡°…μ√°√ ¥—ßπ—Èπ„π à«π

¢Õß‡°…μ√°√®÷ß¡’§«“¡ “¡“√∂∑’Ë®– √â“ß§«“¡À≈“°À≈“¬π’È ‰¥â‡æ◊ËÕ∑’ËμÕ∫ πÕß§«“¡μâÕß°“√

¢ÕßºŸâ´◊ÈÕ ®÷ß‡ªìπÀπâ“∑’Ë¢Õß‡°…μ√°√∑’Ë®–μâÕß¡’§«“¡‡ªìπºŸâ¡’§«“¡√Ÿâ‡∑à“∑—π ·≈–√—∫¢à“« “√∑—π

∑à«ß∑’°—∫ ∂“π°“√≥åμ≈“¥„πªí®®ÿ∫—π √«¡∂÷ß “¡“√∂§“¥§–‡π§«“¡μâÕß°“√¢Õßμ≈“¥

„πÕπ“§μ‰¥â∫â“ß«à“ ªí®®ÿ∫—πºŸâ∫√‘‚¿§μâÕß°“√º≈‰¡â·∫∫„¥ Õπ“§μ¡’·π«‚πâ¡‰ª„π∑‘»∑“ß„¥

®÷ß®– “¡“√∂«“ß·ºπ°“√º≈‘μº≈‰¡âæ—π∏ÿåμà“ß Ê ‡æ◊ËÕμÕ∫ πÕß§«“¡μâÕß°“√º≈‰¡â ∑’Ë

À≈“°À≈“¬π—Èπ‰¥â¥â«¬°“√ª≈Ÿ°º≈‰¡â∑’ËÀ≈“°À≈“¬ “¬æ—π∏ÿå À√◊Õ∑”‡°…μ√·∫∫º ¡º “π‡æ◊ËÕ

 √â“ß§«“¡À≈“°À≈“¬¢Õßº≈‰¡â√à«¡°—∫°“√„Àâ∫√‘°“√°“√¢“¬∑’Ë¥’ °“√∫√√®ÿ·æÁ§‡°® ‘π§â“∂Ÿ°μâÕß

√«¥‡√Á« ‡æ◊ËÕ∑”„Àâ°‘®°√√¡ Õ¥§≈âÕß ≈◊Ëπ‰À≈‡ªìπ‰ªÕ¬à“ß –¥«°√«¥‡√Á«

5. ªí®®—¬·Ààß§«“¡ ”‡√Á®∑’Ë‡°…μ√°√ºŸâª≈Ÿ°º≈‰¡â„Àâ§«“¡ ”§—≠¡“‡ªìπÕ—π¥—∫·√° §◊Õ

§«“¡¿Ÿ¡‘„®„π§«“¡‡ªìπ‡°…μ√°√ ¥—ßπ—Èπ ‡°…μ√°√∑ÿ°§π®÷ß¡’ ‘Ëß ”§—≠´÷Ëß‡ªìπ§ÿ≥ ¡∫—μ‘

∑’ËºŸâª√–°Õ∫Õ“™’æ‡°…μ√°√μâÕßæ÷ß¡’ ·≈–μâÕß¡“ª≈Ÿ°Ωíß·π«§‘¥π’È „Àâ°—∫‡°…μ√°√√ÿàπÀ≈—ß

„Àâ≈Ÿ° À≈“π ºŸâ∑’Ë®–¡“ “πμàÕÕ“™’æ‡°…μ√´÷Ëß‰¥â™◊ËÕ«à“‡ªìπ°√–¥Ÿ° —πÀ≈—ß¢Õßª√–‡∑»‰∑¬ ‚¥¬

¿“§√—∞§«√μâÕß àß‡ √‘¡∑—»π§μ‘π’È„Àâ°—∫‡°…μ√°√√ÿàπμàÕ‰ªºà“π™àÕß∑“ßμà“ß Ê ‡™àπ  ◊ËÕÕÕπ‰≈πå

¢à“« °“√ª√–™“ —¡æ—π∏å °“√®—¥Õ∫√¡ À√◊Õ‚§√ß°“√μà“ß∑’Ë√—∫‡ªìπºŸâ π—∫ πÿπ ‡ªìπμâπ

6. ®“°º≈°“√»÷°…“æ∫«à“ §«“¡√Ÿâ„π‡√◊ËÕß∑’Ë∑”Õ¬Ÿà §◊Õ ªí®®—¬ ”‡√Á®∑’Ë¡’§«“¡ ”§—≠

√Õß≈ß¡“ ¥—ßπ—Èπ ‡°…μ√°√®–ª≈Ÿ°Õ–‰√μâÕß»÷°…“„Àâ¡’§«“¡√Ÿâ∂àÕß·∑â  “¡“√∂‡ªìπ‡°…μ√°√

μâπ·∫∫À√◊Õ®ÿ¥‡√’¬π√Ÿâ„ÀâºŸâÕ◊Ëπ‰¥â À√◊Õ “¡“√∂‡ªìπ«‘∑¬“°√∂à“¬∑Õ¥§«“¡√Ÿâ„π·°à‡°…μ√°√√“¬Õ◊Ëπ‰¥â

‡°…μ√°√‡Õß§«√®–‡ªìπºŸâ∑’ËμâÕß¡’§«“¡√Ÿâ„πº≈‰¡â∑’Ëμ—«‡Õßª≈Ÿ°Õ¬à“ß‡™’Ë¬«™“≠ ¬‘Ëß‡™’Ë¬«™“≠¡“°

¬‘Ëß‡ªìπº≈¥’°—∫°“√ª√–°Õ∫Õ“™’æπ’È ‡æ√“–πÕ°®“°®–„™â·°âªí≠À“„π·ª≈ß‡°…μ√¢Õßμπ·≈â«

°Á¬—ß “¡“√∂™à«¬„Àâ§«“¡√Ÿâ°—∫‡°…μ√√“¬Õ◊Ëπ Ê ‰¥â¥â«¬ Õ’°ªí®®—¬§«“¡ ”‡√Á®∑’Ëæ∫«à“¡’§«“¡

 ”§—≠„π√–¥—∫‡¥’¬«°—ππ—Ëπ§◊Õ ªí®®—¬¥â“π∫√‘À“√°“√º≈º≈‘μ·≈–°“√μ≈“¥ ªí®®—¬π’È¡’º≈μàÕ

§«“¡ ”‡√Á®‡ªìπÕ¬à“ß¡“° ‡π◊ËÕß®“°‡ªìπªí®®—¬∑’Ë™à«¬‡æ‘Ë¡¡Ÿ≈§à“„Àâº≈‰¡â ‰¥â¥â«¬«‘∏’μà“ß Ê °“√

‡√àß§«“¡ ÿ°¢Õßº≈‰¡â °“√¬◊¥Õ“¬ÿ¢Õßº≈‰¡â °“√‡°Á∫√—°…“∑’Ë™à«¬√—°…“§ÿ≥¿“æº≈‰¡â °“√‡√àß

º≈º≈‘μπÕ°ƒ¥Ÿ œ≈œ ‡ªìπμâπ ¥—ßπ—Èπ ‡°…μ√°√μâÕß„Àâ§«“¡„ à„®°—∫ªí®®—¬π’È´÷Ëß®–¡’º≈μàÕ°”‰√

¢Õß‡°…μ√°√Õ¬à“ß™—¥‡®π

7. ®“°º≈°“√»÷°…“æ∫ª√–‡¥Áπªí≠À“∑’Ëπà“ π„®«à“ „π°≈ÿà¡¢Õß‡°…μ√°√ ÷́ËßÕ¬ŸàμâππÈ”

¢ÕßÀà«ß‚´àÕÿª∑“πº≈‰¡â„πª√–‡∑»‰∑¬π—Èπ „ÀâπÈ”Àπ—°ªí®®—¬¥â“πμ√–Àπ—°∂÷ß§ÿ≥¿“æ ‘π§â“·≈–

§«“¡ª≈Õ¥¿—¬ºŸâ∫√‘‚¿§ (Safety) ‡ªìπÕ—π¥—∫ ÿ¥∑â“¬ ÷́Ëßμ√ß°—π¢â“¡°—∫°√–· §«“¡π‘¬¡ ‘π§â“

ª√–‡¿∑Õ“À“√∑’Ëª≈Õ¥ “√æ‘…∑’Ë‡ªìπ∑’ËμâÕß°“√„π¬ÿ§ªí®®ÿ∫—π‡ªìπ ‚¥¬ºŸâ∫√‘‚¿§™“«‰∑¬π—Èπ
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„Àâ§«“¡ ”§—≠°—∫ªí®®—¬„π¥â“πº≈‰¡â∑’Ë¡’ª√–‚¬™πåμàÕ ÿ¢¿“æ¡“‡ªìπÕ—π¥—∫μâπ Ê ¥—ßπ—Èπ ‡æ◊ËÕ

∑’Ë®–º≈‘μº≈‰¡â∑’Ë Õ¥§≈âÕß°—∫§«“¡μâÕß°“√¢ÕßºŸâ√—∫ª√–∑“π„πªí®®ÿ∫—π ‡°…μ√°√®÷ß§«√‡√àß

ª√—∫ª√ÿß°“√ª≈Ÿ°º≈‰¡â∑’Ëμ√–Àπ—°∂÷ß§ÿ≥¿“æ¢Õß ‘π§â“¡“°¢÷Èπ ‚¥¬Õ¬à“ß¬‘Ëß¥â“π§«“¡ª≈Õ¥¿—¬

„π°“√√—∫ª√–∑“π

8. ‡°…μ√°√μâÕß√’∫ª√—∫μ—«‚¥¬¥à«π‡æ◊ËÕ √â“ß§«“¡æ√âÕ¡„π¥â“π°“√º≈‘μ·≈–

°“√μ≈“¥·∫∫¡’¡“μ√∞“π¡“°¢÷Èπ ‡æ◊ËÕ°“√∫√‘‚¿§∑’Ëª≈Õ¥¿—¬ ”À√—∫ºŸâ∫√‘‚¿§¿“¬„πª√–‡∑»

·≈–‡æ◊ËÕ„Àâ‡ªìπ‰ªμ“¡¡“μ√∞“π°“√ àßÕÕ°¢Õß·μà≈–ª√–‡∑» ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß√–∫∫ GAP

‡æ◊ËÕ„Àâº≈‘μ ‘π§â“∑’Ë¡’§ÿ≥¿“æ‰¥â¡“μ√∞“π ·≈–¡’§«“¡ª≈Õ¥¿—¬μ“¡§«“¡μâÕß°“√¢Õß≈Ÿ°§â“

∑ÿ°°≈ÿà¡

¢âÕ‡ πÕ·π–°≈ÿà¡§π°≈“ß

1. §π°≈“ß∑“ß°“√μ≈“¥§«√¥”‡π‘π°‘®°√√¡„Àâ Õ¥§≈âÕß·≈–√Õß√—∫§«“¡μâÕß°“√

¢ÕßºŸâ∫√‘‚¿§ π—Ëπ§◊Õ °“√„Àâ¢âÕ¡Ÿ≈°—∫ºŸâ∫√‘‚¿§‡°’Ë¬«°—∫º≈‰¡â∑’Ë∑”°“√¢“¬„Àâ¡“°∑’Ë ÿ¥ ´÷Ëß‰¥â·°à

¢âÕ¡Ÿ≈¢Õßμ—«º≈‰¡â‡Õß √ ™“μ‘ ™π‘¥æ—π∏ÿå ¢π“¥ πÈ”Àπ—° °“√√—∫ª√–∑“π °“√¥Ÿ·≈√—°…“

°“√¢“¬μàÕ ¢âÕ¡Ÿ≈¥â“π√“§“ ◊́ÈÕ √“§“¢“¬ √“§“μ≈“¥ ¢âÕ¡Ÿ≈¥â“π°“√‚¶…≥“ «‘∏’°“√®—¥ àß

™àÕß∑“ß°“√´◊ÈÕ √–¬–‡«≈“°“√√—∫ª√–°—π °“√ àß¡Õ∫ °“√™”√–‡ß‘π °“√ àß‡ √‘¡°“√¢“¬ À√◊Õ

§”·π–π”μà“ß Ê ‡ªìπμâπ ¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß°—∫°“√ ◊ËÕ “√∑“ß°“√μ≈“¥‡À≈à“π’È ®“°º≈°“√

»÷°…“æ∫«à“ ‡ªìπ ‘Ëß∑’ËºŸâ∫√‘‚¿§„Àâ§«“¡ ”§—≠¡“°‡ªìπÕ—π¥—π·√° ¥—ßπ—Èπ Àπâ“∑’Ë§π°≈“ß∑“ß°“√

μ≈“¥§«√ªØ‘∫—μ‘ §◊Õ μÕ∫ πÕß§«“¡μâÕß°“√π’È‡ªìπ°“√ √â“ß§«“¡ π„®„πμ—«º≈‰¡â „Àâ°—∫

ºŸâ∫√‘‚¿§ Õ—ππ”¡“ Ÿà°“√μ—¥ ‘π„®´◊ÈÕμàÕ‰ª

2. §π°≈“ß∑“ß°“√μ≈“¥§«√¡’°“√μ—Èß√“§“¢Õßº≈‰¡â∑’Ë‡À¡“– ¡ ‚¥¬πÕ°®“°°“√

§”π«≥μâπ∑ÿπ¢Õßº≈‰¡â∫«°°”‰√∑’ËμâÕß°“√·≈â«π—Èπ §«√μâÕß§”π÷ß∂÷ß√“§“„π¡ÿ¡¡Õß¢Õß

ºŸâ∫√‘‚¿§∑’Ë “¡“√∂®à“¬‡ß‘π´◊ÈÕ„π√“§“∑’Ë®—∫μâÕß‰¥â ‡π◊ËÕß®“°≈Ÿ°§â“®–¡’°“√‡ª√’¬∫‡∑’¬∫ªí®®—¬

¥â“π√“§“°—∫ºŸâ¢“¬‡®â“Õ◊ËπÕ¬Ÿàμ≈Õ¥‡«≈“ √«¡∑—Èß¥â“π√“§“∑’Ë‡À¡“– ¡°—∫ª√‘¡“≥·≈–§ÿ≥¿“æ¥â«¬

¥—ßπ—Èπ  À“°§π°≈“ß∑“ß°“√μ≈“¥  “¡“√∂∫√‘À“√®—¥°“√§ÿ≥≈—°…≥–·≈–§ÿ≥¿“æ¢Õßº≈‰¡â

„Àâ‡ªìπ‰ªμ“¡√–¥—∫√“§“∑’Ë‰¥âμ—Èß‰«âμ“¡‡°√¥¢Õß ‘π§â“ °Á®– “¡“√∂∑”„ÀâºŸâ∫√‘‚¿§√Ÿâ ÷°∂÷ß§«“¡

§ÿâ¡§à“¢Õß ‘π§â“∑’Ë‰¥â√—∫°—∫®”π«π‡ß‘π∑’ËμâÕß®à“¬ÕÕ°‰ª ·≈–π”¡“ ÷́Ëß°“√μ—¥ ‘π„®´◊ÈÕ‰¥â

3. ®“°º≈°“√»÷°…“æ∫«à“ °≈ÿà¡ºŸâ∫√‘‚¿§º≈‰¡â„Àâ§«“¡ ”§—≠°—∫§ÿ≥¿“æ ‘π§â“·≈–

§«“¡ –¥«° ∫“¬„π°“√À“´◊ÈÕ ¥—ßπ—Èπ  ‘Ëß∑’ËºŸâ∑”Àπâ“∑’Ë§π°≈“ß∑“ß°“√μ≈“¥®–μâÕßªØ‘∫—μ‘π—Ëπ§◊Õ

°“√μÕ∫ πÕß§«“¡μâÕß°“√„πªí®®—¬π’È ‚¥¬°“√‡ πÕ¢“¬º≈‰¡â∑’Ë¡’§ÿ≥¿“æ¥’ ¡’§«“¡ ¥ √ ™“μ‘

∑’Ë¥’„Àâ‡À¡“–°—∫ºŸâ∫√‘‚¿§∑’Ë¡’§«“¡μâÕß°“√∑’Ë·μ°μà“ß°—π º≈‰¡â∑’Ë‰¡à‡πà“‡ ’¬ ·≈–¡’§«“¡ª≈Õ¥¿—¬

„π°“√√—∫ª√–∑“π  ‘π§â“∑’Ëª≈Õ¥ “√æ‘… ∑’Ëμ√ß°—∫§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§ ‡¡◊ËÕ “¡“√∂μÕ∫

 πÕß§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§‰¥â ¬àÕ¡∑”„Àâ¡’‚Õ°“ „π°“√¢“¬º≈‰¡â ‰¥â¡“°¢÷Èπμ“¡‰ª¥â«¬
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4. πÕ°®“°ªí®®—¬¥â“π§ÿ≥¿“æ¢Õßº≈‰¡â∑’Ë¥’·≈â« ®“°º≈°“√»÷°…“¬—ßæ∫«à“ºŸâ∫√‘‚¿§

„Àâ§«“¡ ”§—≠°—∫§«“¡À≈“°À≈“¬¢Õß ‘π§â“·≈–∫√‘°“√ ¥—ßπ—Èπ §π°≈“ß∑“ß°“√μ≈“¥§«√

 √â“ßμ—«‡≈◊Õ°∑“ß ‘π§â“·≈–∫√‘°“√∑’ËÀ≈“°À≈“¬ ‡™àπ °“√¡’º≈‰¡âÀ≈“°À≈“¬™π‘¥ √«¡∂÷ß

À≈“°À≈“¬  “¬æ—π∏ÿå‡μ√’¬¡‰«â√Õß√—∫§«“¡μâÕß°“√¢Õß≈Ÿ°§â“∑’Ë¡’§«“¡μâÕß°“√·μ°μà“ß°—π

μ“¡√ π‘¬¡ à«πμ—« À√◊Õμ“¡«—≤π∏√√¡°“√°‘π¢Õß·μà≈–∑âÕß∂‘Ëπ §«√¡’º≈‰¡â∑’Ë¡’§ÿ≥§à“

∑“ß‚¿™π“°“√∑’Ë¥’μàÕ ÿ¢¿“æ „Àâ Õ¥§≈âÕß°—∫§«“¡μâÕß°“√Õ“À“√‡æ◊ËÕ ÿ¢¿“æ¢ÕßºŸâ§π

„π¬ÿ§ªí®®ÿ∫—π ‡π◊ËÕß®“°·π«‚πâ¡°“√∫√‘‚¿§Õ“À“√„πªí®®ÿ∫—π‡ªìπ‰ª„π∑‘»∑“ß°“√∫√‘‚¿§‡æ◊ËÕ

 ÿ¢¿“æ¡“°¢÷Èπ ·≈–πÕ°®“°π—Èπ·≈â«§«√¡’°“√„Àâ°“√∫√‘°“√μà“ß Ê ∑’Ë¡’§«“¡‡°’Ë¬«¢âÕß°—∫

°“√¢“¬º≈‰¡â „Àâ§√∫∂â«π ∑—Èß°àÕπ°“√´◊ÈÕ √–À«à“ß°“√ ◊́ÈÕ·≈–À≈—ß°“√¢“¬ À√◊Õ°“√∫√√®ÿ

°“√·æÁ§ ‘π§â“ ‚¥¬μâÕß‡πâπ°“√∫√‘°“√∑’Ë¥’ ∂Ÿ°μâÕß ·≈–√«¥‡√Á«

5. ®“°º≈°“√»÷°…“æ∫«à“ ªí®®—¬§«“¡ ”‡√Á®∑’Ë§π°≈“ß∑“ß°“√μ≈“¥„Àâ§«“¡ ”§—≠

¡“°∑’Ë ÿ¥ §◊Õ ªí®®—¬¥â“π°“√ª√–‡¡‘πº≈·≈–°“√§«∫§ÿ¡ (Evaluation & Control) ¥—ßπ—Èπ

ºŸâ∑’ËªØ‘∫—μ‘ß“π„πÀπâ“∑’Ë¢Õß§π°≈“ß∑“ß°“√μ≈“¥®÷ßμâÕß„Àâ§«“¡ ”§—≠°—∫ªí®®—¬π’È¡“°‡ªìπ

Õ—π¥—∫·√° ‡π◊ËÕß¥â«¬ªí®®—¬π’È‡ªìπ°‘®°√√¡∑’Ë‡°’Ë¬«°—∫°“√‡æ‘Ë¡¡Ÿ≈§à“¢Õß ‘π§â“ ‡™àπ °“√ª√—∫ª√ÿß

·≈–æ—≤π“º≈‰¡â °“√‡ª≈’Ë¬π·ª≈ß·≈–ª√—∫ª√ÿß«‘∏’°“√√—°…“ ¿“æº≈‰¡âÀ√◊Õ¬◊¥Õ“¬ÿº≈‰¡â

°“√μ√«®μ√“º≈‰¡â∑’Ë‡πà“‡ ’¬·≈–¡’μ”Àπ‘ °“√„™â·Õææ≈‘‡§™—Ëπ„¥ Ê °Áμ“¡„π‚∑√»—æ∑å ·∑Á∫‡≈Áμ

À√◊Õ§Õ¡æ‘«‡μÕ√å∑’Ëπ”¡“´÷Ëß°“√´◊ÈÕ-¢“¬º≈‰¡â ‡ªìπμâπ ¥—ßπ—Èπ À“°§π°≈“ß∑“ß°“√μ≈“¥

∑’Ë „Àâ§«“¡ ”§—≠°—∫ªí®®—¬°“√ª√–‡¡‘πº≈·≈–°“√§«∫§ÿ¡ ¬àÕ¡®–∑”„Àâ‡æ‘Ë¡¡Ÿ≈§à“º≈‰¡â „π

Àà«ß‚ à́‰¥â

6. ®“°º≈°“√»÷°…“æ∫«à“ ªí®®—¬§«“¡ ”‡√Á®∑’Ë√Õß≈ß¡“§◊Õ ∫ÿ§≈“°√∑’Ë¡’§ÿ≥¿“æ (Good

personnel) ‡π◊ËÕß®“°«à“§π°≈“ß∑“ß°“√μ≈“¥‡ªìπºŸâ¢—∫‡§≈◊ËÕπÀπâ“∑’Ëß“πμà“ß Ê ¥—ßπ—Èπ „π°“√

¥”‡π‘πß“π¢Õß§π°≈“ß∑“ß°“√μ≈“¥®÷ßμâÕß°“√§π∑”ß“π∑’Ë¡’§«“¡√Ÿâ ‡¢â“„®≈—°…≥–ß“π

¡’∑—°…–„π°“√·°âªí≠À“‰¥â πÕ°®“°®–∑”„Àâß“π¥”‡π‘π‰ªÕ¬à“ß√“∫√◊Ëπ·≈â« ¬—ß™à«¬≈¥μâπ∑ÿπ
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„™â«‘∏’«‘‡§√“–Àå§«“¡·ª√ª√«π∑“ß‡¥’¬«(one way ANOVA) °“√«‘‡§√“–Àå§«“¡·μ°μà“ß¢Õß

§à“‡©≈’Ë¬‡ªìπ√“¬§Ÿà ¥â«¬«‘∏’‡™ø‡øÉ ·≈–°“√«‘‡§√“–Àå∂¥∂Õ¬æÀÿ§Ÿ≥ (Multiple Regression)

‡æ◊ËÕ«‘‡§√“–Àåªí®®—¬∑’Ë àßº≈μàÕ°“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡ º≈°“√»÷°…“æ∫«à“ªí®®—¬¥â“π
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 √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡ πÕ°®“°π’Èªí®®—¬¥â“π§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ à«π∫ÿ§§≈

¡’Õ‘∑∏‘æ≈μàÕ°“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡ ‚¥¬§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ∑’Ë·∑â®√‘ß¡’Õ‘∑∏‘æ≈

μàÕ°“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡¡“°°«à“°“√¥Ÿ¥´—∫§«“¡√Ÿâ·Ωß

§” ”§—≠:  °“√¥Ÿ¥´—∫§«“¡√Ÿâ à«π∫ÿ§§≈ °“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡

Abstract

The research aims to study 1) The key elements in individual knowledge

absorption and group knowledge creation, and 2) the relationship between individual

knowledge absorptive capabilities which include potential knowledge absorption

capabilities and realized knowledge absorption capabilities affecting group knowledge

creation. The tool used in this research was to collect data from private and

government organizations in Bangkok by using 5 scale levels of 492 questionnaires.

The descriptive statistical analysis used mean, percentage and S.D. to describe

the general data of the respondents. The inferential statistics used one-way ANOVA,

Scheffe method and Multiple Regression to analyze the factors affecting the group

knowledge creation. The research results were found that three personal factors

affected group knowledge creation were age, working experience and organization
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types. Furthermore, the research founded that individual knowledge absorptive

capabilities affected group knowledge creation and realized knowledge absorption

capabilities had a greater effect than potential knowledge absorption capabilities.

Keywords:  Individual Knowledge Absorption, Group Knowledge Creation
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´÷Ëß®–∑”„ÀâÕß§å°√ “¡“√∂√—°…“‰«â´÷Ëß§«“¡‰¥â‡ª√’¬∫∑“ß°“√·¢àß¢—π ·≈–®“°º≈°“√»÷°…“

¢Õß∏π‘μ √—™μ–™“μ (2560) °≈à“««à“§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫‡ªìπ ‘Ëß ”§—≠„π°“√π”Õß§å

§«“¡√Ÿâ®“°¿“¬πÕ°Õß§å°√¡“„™â„Àâ‡°‘¥ª√–‚¬™πå„π°“√ √â“ß ‘π§â“·≈–∫√‘°“√μ≈Õ¥®π

π«—μ°√√¡„π√Ÿª·∫∫μà“ßÊ πÕ°®“°π’È®“°·π«§‘¥ Zahra & George (2002) ∑’Ë¡’°“√‡ πÕ«à“

°√–∫«π°“√°“√¥Ÿ¥´—∫§«“¡√Ÿâ®“°¿“¬πÕ°‡ªìπ°√–∫«π°“√∑’Ë¡’æ≈«—μ ®÷ß‰¥â·∫àßª√–‡¿∑¢Õß

§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ‡ªìπ 2 °≈ÿà¡ ÷́Ëßß“π«‘®—¬π’È ‰¥âπ”·π«§‘¥§«“¡ “¡“√∂

„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ·Ωß ·≈–§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ∑’Ë·∑â®√‘ß¡“„™â‡æ◊ËÕ‡ªìπμ—«·ª√

„π°“√»÷°…“«‘®—¬ ‚¥¬¡’√“¬≈–‡Õ’¬¥¥—ßπ’È

1) §«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ·Ωß (Potential Absorptive Capability)

ª√–°Õ∫¥â«¬°“√√—∫§«“¡√Ÿâ (Acquisition) ´÷Ëß‡ªìπ§«“¡ “¡“√∂„π°“√À“¢âÕ¡Ÿ≈∑’Ë®”‡ªìπ

μàÕ°“√¥”‡π‘πß“π ‚¥¬À“°¡’§«“¡∂’Ë §«“¡√«¥‡√Á« ·≈–∑‘»∑“ß„π°“√§âπÀ“¢âÕ¡≈∑’Ë∂Ÿ°μâÕß·≈â«

®–∑”„Àâ¡’§«“¡ “¡“√∂„π°“√‰¥â¡“ ÷́Ëß¢âÕ¡Ÿ≈¡“°¢÷Èπ (™≈∏‘» ¥“√“«ß…å, 2558) °“√‡√’¬π√Ÿâ

¢âÕ¡Ÿ≈®“°¿“¬πÕ° (Assimilation) ´÷Ëß‡ªìπ§«“¡ “¡“√∂„π°“√«‘‡§√“–Àå ª√–‡¡‘π μ’§«“¡

·ª≈§«“¡À¡“¬ ·≈–∑”§«“¡‡¢â“„®∂÷ßÕß§å§«“¡√Ÿâ∑’Ë‰¥â¡“ ¥—ßπ—Èπ§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫

§«“¡√Ÿâ·Ωß À¡“¬∂÷ß °“√∑’Ë∫ÿ§§≈ “¡“√∂∑’Ë®–√–∫ÿ·≈–‰¥â¡“´÷ËßÕß§å§«“¡√Ÿâ®“°¿“¬πÕ°∑’Ë¡’

§«“¡ ”§—≠„π°“√¥”‡π‘πß“π¢ÕßÕß§å°√μ≈Õ¥®π¡’°√–∫«π°“√∑’Ë®–«‘‡§√“–Àå ·ª≈§«“¡À¡“¬

·≈–∑”§«“¡‡¢â“„®∂÷ß§«“¡√Ÿâ∑’Ë‰¥â¡“

2) §«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ∑’Ë·∑â®√‘ß(Realized Absorptive Capacity)

ª√–°Õ∫¥â«¬°“√ —ß‡§√“–Àå¢âÕ¡Ÿ≈ (Transformation)  ÷́Ëß‡ªìπ§«“¡ “¡“√∂„π°“√π”¢âÕ¡Ÿ≈

¡“‡™◊ËÕ¡‚¬ß ‡ª√’¬∫‡∑’¬∫ Õ“®∑”°“√‡æ‘Ë¡‡μ‘¡À√◊Õμ—¥∑‘Èß¢âÕ¡Ÿ≈∑’Ë‰¡à®”‡ªìπÕÕ° ª√–¡«≈º≈

·≈–«‘‡§√“–Àå°—∫¢âÕ¡Ÿ≈‡¥‘¡ ·≈â«π”¡“ —ß‡§√“–Àå‡ªìπ¢âÕ¡Ÿ≈„À¡à‡æ◊ËÕ∂à“¬∑Õ¥ ŸàÕß§å°√ (™≈∏‘»

¥“√“«ß…å, 2558) ·≈–°“√π”§«“¡√Ÿâ ‰ªª√–¬ÿ°μå„™â ‰¥â®√‘ß (Exploitation) ÷́Ëß‡ªìπ§«“¡

 “¡“√∂„π°“√π”¢âÕ¡Ÿ≈∑’Ë —ß‡§√“–Àå·≈â«¡“ª√–¬ÿ°μå„™â ¥—ßπ—Èπ§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫

§«“¡√Ÿâ∑’Ë·∑â®√‘ß À¡“¬∂÷ß §«“¡ “¡“√∂¢Õß∫ÿ§§≈„π°“√∑’Ë®–æ—≤π“√Ÿª·∫∫°“√∑”ß“π‡æ◊ËÕ

™à«¬ π—∫ πÿπ°“√π”§«“¡√Ÿâ®“°¿“¬πÕ°‡¢â“¡“§«∫√«¡°—∫§«“¡√Ÿâ∑’ËÕß§å°√¡’Õ¬Ÿà‡¥‘¡·≈–

 “¡“√∂∑’Ë®–ª√–¬ÿ°μåÕß§å§«“¡√Ÿâ„Àâ‡°‘¥ª√–‚¬™πå°—∫ ‘π§â“·≈–∫√‘°“√¢ÕßÕß§å°√

®“°°“√»÷°…“ªí®®—¬∑’Ë¡’º≈μàÕ§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ Choong & Fang

(2006), ™≈∏‘» ¥“√“«ß…å (2558) æ∫«à“¡’ªí®®—¬∑’Ë‡°’Ë¬«¢âÕß¡’∑—Èßªí®®—¬¿“¬„π ·≈–ªí®®—¬¿“¬πÕ°

‡™àπ √–¥—∫§«“¡√Ÿâ‡¥‘¡·≈–√–¥—∫°“√»÷°…“¢Õß∫ÿ§≈“°√ ª√–‡¿∑·≈–§«“¡ Õ¥§≈âÕß¢Õß§«“¡

√Ÿâ∑’Ë‰¥â√—∫®“°¿“¬πÕ° §«“¡À≈“°À≈“¬¢Õßª√– ∫°“√≥å¢Õß ¡“™‘°„π∑’¡ ‚§√ß √â“ßÕß§å°√

«—≤π∏√√¡Õß§å°√ °“√ ◊ËÕ “√¢â“¡Àπà«¬ß“π ‡ªìπμâπ ¥—ßº≈°“√«‘®—¬¢Õß√«¡»—°¥‘Ï «’√– ÿπ∑√,

Õπÿ√—°…å ‡√◊Õß√Õ∫, ·≈–Õ¿‘™—¬ Õ¿‘√—μπæ‘¡≈™—¬ (2559) §«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ

μàÕ§«“¡ ”‡√Á®¢Õß‚§√ß°“√º≈‘μ¿—≥±å„À¡à æ∫«à“§«“¡∂’Ë¢Õß°“√ ◊ËÕ “√ §ÿ≥¿“æ¢Õß°“√ ◊ËÕ “√
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·≈–°“√ ◊ËÕ “√·∫∫‰¡à‡ªìπ∑“ß°“√ ®– àßº≈‡™‘ß∫«°μàÕ§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ

´÷Ëß®– àßÕ‘∑∏‘æ≈‡™‘ß∫«°μàÕ§«“¡ ”‡√Á®¢Õß‚§√ß°“√º≈‘μ¿—≥±å„À¡à ‡æ√“–§«“¡∂’Ë¢Õß°“√

 ◊ËÕ “√®–∑”„Àâ‡°‘¥°“√∂à“¬∑Õ¥§«“¡√Ÿâ„π°“√ªØ‘∫—μ‘ (Know How) ´÷Ëß‡ªìπ∑—°…–‡©æ“–∫ÿ§§≈

¬“°∑’Ë®– “¡“√∂∂à“¬∑Õ¥ÕÕ°¡“‡ªìπμ—«Õ—°…√À√◊Õ§”æŸ¥‰¥â ‚¥¬‡©æ“–§«“¡√Ÿâ∑“ß¥â“π

‡∑§‚π‚≈¬’∑’Ë¡’§«“¡ —́∫´âÕπ·≈–¡’§«“¡‡ªìπæ≈«—μ„πμ—«‡ÕßÕ¬à“ß¡“° (Mowery & Oxley,

1995) ®π “¡“√∂π”‰ª„™â„π°“√∑”ß“π‰¥â πÕ°®“°π’È°“√ ◊ËÕ “√¬—ß∑”„Àâ‡°‘¥§«“¡‡¢â“„®·≈–

‰«â«“ß„®√–À«à“ß°—π®π “¡“√∂·≈°‡ª≈’Ë¬π§«“¡√Ÿâ ‰¥âμ√ß°—π √«¡∑—Èß≈¥μâπ∑ÿπ¢Õß°“√ Ÿ≠‡ ’¬

§«“¡‡ ’¬À“¬®“°§«“¡‡¢â“„®∑’Ë·μ°μà“ß°—π‰¥â¡“°¢÷Èπ (™≈∏‘» ¥“√“«ß…å, 2558)

·π«§‘¥°“√ √â“ß§«“¡√Ÿâ„π°≈ÿà¡ (Knowledge Creation)

·π«§‘¥°“√ √â“ß§«“¡√Ÿâ „π°≈ÿà¡∑’Ë ‰¥â√—∫°“√¬Õ¡√—∫°—πÕ¬à“ß°«â“ß¢«“ß§◊Õ ‚¡‡¥≈

SECI ¢Õß Nonaka & Takeuchi (1995) °≈à“«∂÷ß°√–∫«π°“√ √â“ß§«“¡√Ÿâ„Àâ‡°‘¥¢÷Èπ„π

Õß§å°√ ‡π◊ËÕß®“°§«“¡√Ÿâ “¡“√∂·∫àß‰¥â‡ªìπ 2 ª√–‡¿∑ §◊Õ §«“¡√Ÿâ·Ωß (Tacit Knowledge)

¬“°∑’Ë®–∑”°“√∂à“¬∑Õ¥·≈–≈Õ°‡≈’¬π‰¥â ·≈–§«“¡√Ÿâ∑’Ë™—¥·®âß (Explicit Knowledge)  “¡“√∂

„™âμ—«Àπ—ß ◊Õ„π°“√∂à“¬∑Õ¥§«“¡√Ÿâ ‰¥â ‚¥¬ßà“¬ °√–∫«π°“√°“√ √â“ß§«“¡√Ÿâ „Àâ‡°‘¥¢÷Èπ

„πÕß§å°√®–¡’°“√ √â“ß§«“¡√Ÿâ¢÷ÈπÕ¬à“ß‡ªìπ«—Æ®—°√ ‚¥¬·∫àß‰¥â‡ªìπ 4 ¢—ÈπμÕπ ‡√‘Ë¡®“°°“√

·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ (Socialization) ‚¥¬∫ÿ§≈“°√®–∑”°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ∑’Ë™—¥·®âß√–À«à“ß

°—π„πÕß§å°√ ·μà‡π◊ËÕß®“°¬—ß¡’§«“¡√Ÿâ·Ωß∑’ËÕ“®®–‰¡à “¡“√∂∂à“¬∑Õ¥‰¥â ‚¥¬ßà“¬ ®”‡ªìπ

μâÕß∑”°“√ °—¥§«“¡√Ÿâ¥—ß°≈à“«ÕÕ°®“°μ—«§π (Externalization) À≈—ß®“°‰¥â∑—Èß§«“¡√Ÿâ∑’Ë™—¥·®âß

·≈–§«“¡√Ÿâ·Ωß®“°∫ÿ§≈“°√·≈â« ®–μâÕßπ”§«“¡√Ÿâ¡“∂à“¬∑Õ¥μàÕ¿“¬„πÕß§å°√ °√–∫«π°“√π’È

‡ªìπ°“√§«∫√«¡§«“¡√Ÿâ∑’Ë‰¥â√—∫¡“°—∫§«“¡√Ÿâ∑’Ë¡’Õ¬Ÿà·≈â«„πÕß§å°√‡¢â“¥â«¬°—π (Combination)

·≈–μàÕ¡“®–π”§«“¡√Ÿâ∑’Ë‰¥â√«∫√«¡¢÷Èπ¡“·ª≈ß‡ªìπ§«“¡√Ÿâ¢ÕßÕß§å°√ ·≈–æ√âÕ¡∑’Ë®–∂à“¬∑Õ¥

„Àâ°—∫∫ÿ§≈“°√¿“¬„πÕß§å°√‰¥â (Internalization) ‚¥¬°√–∫«π°“√¥—ß°≈à“«®–«π°≈—∫¡“‡√‘Ë¡

μâπ∑”´È”∑’Ë°√–∫«π°“√·√° ‚¥¬‡√‘Ë¡μâπ∑’Ë§«“¡√Ÿâ√–¥—∫∫ÿ§§≈°àÕπ ´÷ËßμàÕ¡“®–°≈“¬‡ªìπ°“√

 √â“ß§«“¡√Ÿâ„π√–¥—∫Õß§å°√

13 d 30 3/29/21, 11:52 AM222



223«“√ “√ ÿ∑∏‘ª√‘∑—»πå ªï∑’Ë 35 ©∫—∫∑’Ë 1 ¡°√“§¡ - ¡’π“§¡ 2564

«‘∏’¥”‡π‘π°“√«‘®—¬

°≈ÿà¡μ—«Õ¬à“ß∑’Ë»÷°…“„πß“π«‘®—¬§√—Èßπ’È §◊Õ ºŸâ∑’Ë∑”ß“π„π∫√‘…—∑‡Õ°™π Àπà«¬ß“π√“™°“√

Àπà«¬ß“π√—∞«‘ “À°‘® ·≈– ¡“§¡®”π«π∑—Èß ‘Èπ 530 ™ÿ¥ ‚¥¬‰¥â√—∫·∫∫ Õ∫∂“¡μÕ∫°≈—∫

·≈– “¡“√∂π”‰ª„™â ‰¥â®”π«π 492 ™ÿ¥ ´÷Ëß¢π“¥μ—«Õ¬à“ßπ’È„™â§«“¡§≈“¥‡§≈◊ËÕπ‰¡à‡°‘π 10%

∑’Ë§«“¡‡™◊ËÕ¡—Ëπ 95%  ÿà¡μ—«Õ¬à“ß‚¥¬°“√„™â‚§«μ“ ¡’°“√ àß·∫∫ Õ∫∂“¡‰ª·μà≈–Àπà«¬ß“π

Àπà«¬ß“π≈– 15-30 ™ÿ¥ ∑”°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈„πªï 2563

°“√«‘®—¬§√—Èßπ’È„™â‡§√◊ËÕß¡◊Õ·∫∫ Õ∫∂“¡ (questionnaires) ÷́Ëß‡ªìπ·∫∫ª≈“¬ªî¥„π

°“√‡°Á∫¢âÕ¡Ÿ≈ ºà“π°“√∑¥ Õ∫§ÿ≥¿“æ‚¥¬°“√«—¥§«“¡ Õ¥§≈âÕß¢âÕ§”∂“¡„π·∫∫ Õ∫∂“¡

‡°’Ë¬«°—∫«—μ∂ÿª√– ß§å (IOC) ·≈–§à“ —¡ª√– ‘∑∏‘ÏÕ—≈øÉ“§√Õπ∫“§¡’§à“ 0.949 ·∫∫ Õ∫∂“¡

·∫àßÕÕ°‡ªìπ  2   à«π ¥—ßπ’È

 à«π∑’Ë 1 §”∂“¡ªí®®—¬ à«π∫ÿ§§≈ ‡ªìπ·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫≈—°…≥–∑“ß

ª√–™“°√»“ μ√å¢ÕßºŸâ„Àâ¢âÕ¡Ÿ≈·∫∫ Õ∫∂“¡ ‰¥â·°à ‡æ» Õ“¬ÿ ª√– ∫°“√≥å∑”ß“π  μ”·Àπàß

¢Õß∫ÿ§≈“°√ ·≈–ª√–‡¿∑¢ÕßÕß§å°√

 à«π∑’Ë 2 ¢âÕ¡Ÿ≈ªí®®—¬∑’Ë àßº≈μàÕ°“√ √â“ß§«“¡√Ÿâ¢ÕßÕß§å°√ ‚¥¬ºŸâ«‘®—¬‰¥â„™â¡“μ√«—¥

·∫∫ rating scale ‡ªìπ·∫∫ Õ∫∂“¡ª≈“¬ªî¥‡ªìπÕ—πμ√¿“§/™à«ß (interval scale) °”Àπ¥

§à“πÈ”Àπ—°‡ªìπ 5 √–¥—∫ μ—Èß·μà 1 ∂÷ß 5 §–·ππ ‚¥¬√–¥—∫ 5 §◊Õ ¡’√–¥—∫§«“¡§‘¥‡ÀÁπ¡“°∑’Ë ÿ¥

·≈–√–¥—∫ 1 §◊Õ¡’√–¥—∫§«“¡§‘¥‡ÀÁππâÕ¬∑’Ë ÿ¥ ‚¥¬·∫∫ Õ∫∂“¡· ¥ß∂÷ßªí®®—¬¢Õß

§«“¡ “¡“√∂„π°“√¥Ÿ¥ —́∫§«“¡√Ÿâ∑’Ë·∑â®√‘ß·≈–§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ·Ωß∑’Ë¡’º≈

μàÕ°“√ √â“ß§«“¡√Ÿâ¢ÕßÕß§å°√∑—Èß 4 ¥â“π §◊Õ ¥â“π Socialization ¥â“π Externalization

¥â“π Combination ·≈– ¥â“π Internalization ‚¥¬¡’·∫∫®”≈Õß°“√«‘®—¬¥—ß¿“æ∑’Ë 1

ºŸâ«‘®—¬‰¥â√«∫√«¡¢âÕ¡Ÿ≈·≈–μ√«® Õ∫·∫∫ Õ∫∂“¡·μà≈–√“¬°“√ ®“°π—Èπ‰¥â∑”°“√

«‘‡§√“–Àå¢âÕ¡Ÿ≈¥â«¬‚ª√·°√¡ ”‡√Á®√Ÿª∑“ß ∂‘μ‘‡æ◊ËÕ°“√«‘®—¬∑“ß —ß§¡»“ μ√å ‚¥¬¡’¢—ÈπμÕπ

°“√«‘‡§√“–Àå¥—ßπ’È

°“√«‘‡§√“–Àå ∂‘μ‘‡™‘ßæ√√≥π“ ‡ªìπ°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈∑—Ë«‰ª à«π∫ÿ§§≈ ‚¥¬°“√À“§à“

§«“¡∂’Ë §à“‡©≈’Ë¬ √âÕ¬≈– ·≈–§à“‡∫’Ë¬ß‡∫π¡“μ√∞“π

°“√‡ª√’¬∫‡∑’¬∫º≈¢Õßªí®®—¬ à«π∫ÿ§§≈μàÕ°“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡ ‚¥¬°“√„™â°“√

«‘‡§√“–Àå§«“¡·ª√ª√«π∑“ß‡¥’¬« (one-way ANOVA) ‡æ◊ËÕ«‘‡§√“–Àå§«“¡·μ°μà“ß¢Õß

μ—«·ª√‡ªìπ√“¬°≈ÿà¡ ”À√—∫μ—«·ª√Õ“¬ÿ ª√– ∫°“√≥å∑”ß“π μ”·Àπàß¢Õß∫ÿ§≈“°√ ·≈–

ª√–‡¿∑¢ÕßÕß§å°√ °√≥’∑’Ëæ∫§à“§«“¡·μ°μà“ß‡ªìπ°≈ÿà¡®–«‘‡§√“–Àå‡ª√’¬∫‡∑’¬∫§«“¡·μ°

μà“ß√“¬°≈ÿà¡‡ªìπ√“¬§ŸàÕ’°§√—Èß¥â«¬«‘∏’¢Õß‡™ø‡øÉ (Scheffe Analysis)

«‘‡§√“–Àåªí®®—¬∑’Ë¡’º≈μàÕ°“√ √â“ß§«“¡√Ÿâ„π°≈ÿà¡ ‚¥¬°“√«‘‡§√“–Àå°“√∂¥∂Õ¬æÀÿ§Ÿ≥

(multiple regression analysis)
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     ªí®®—¬ à«π∫ÿ§§≈  °“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡

- Õ“¬ÿ - ¥â“π Socialization

- ª√– ∫°“√≥å∑”ß“π - ¥â“π Externalization

- μ”·ÀπàßÀπâ“∑’Ë - ¥â“π Combination

- ª√–‡¿∑Õß§å°√ - ¥â“π Internalization

- μ”·ÀπàßÀπâ“∑’Ë

§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ - ª√–‡¿∑Õß§å°√

- ¥Ÿ¥´—∫§«“¡√Ÿâ∑’Ë·∑â®√‘ß

- ¥Ÿ¥´—∫§«“¡√Ÿâ·Ωß

¿“æ∑’Ë 1 ·∫∫®”≈Õß°“√«‘®—¬

º≈°“√«‘®—¬

¢âÕ¡Ÿ≈∑—Ë«‰ª¢Õß°≈ÿà¡μ—«Õ¬à“ß  “¡“√∂ √ÿªº≈°“√»÷°…“‰¥âμ“¡ª√–‡¥Áπ¥—ßπ’È 1) ‡æ»

ºŸâμÕ∫·∫∫ Õ∫∂“¡ à«π¡“°‡ªìπ‡æ»À≠‘ß §‘¥‡ªìπ√âÕ¬≈– 65.7 2) Õ“¬ÿ ºŸâμÕ∫·∫∫ Õ∫∂“¡

 à«π„À≠à¡’Õ“¬ÿ¡“°°«à“ 25-35 ªï √Õß≈ß¡“¡’Õ“¬ÿ√–À«à“ß 20-25 ªï Õ“¬ÿ¡“°°«à“ 35-45 ªï

·≈–Õ“¬ÿ¡“°°«à“ 45 ªï §‘¥‡ªìπ√âÕ¬≈– 39 √âÕ¬≈– 24.8 √âÕ¬≈– 22 ·≈– √âÕ¬≈– 14 μ“¡≈”¥—∫

3) √–¬–‡«≈“ª√– ∫°“√≥å°“√∑”ß“π ºŸâμÕ∫·∫∫ Õ∫∂“¡ à«π„À≠à¡’ª√– ∫°“√≥å∑”ß“π

¡“°°«à“ 10 ªï √Õß≈ß¡“§◊Õ¡“°°«à“ 2-5 ªï ¡“°°«à“ 5-10 ªï √–À«à“ß 1-2 ªï ·≈–πâÕ¬°«à“

1 ªï §‘¥‡ªìπ√âÕ¬≈– 30.5 √âÕ¬≈– 22.8 √âÕ¬≈– 21.5 √âÕ¬≈– 19.1 ·≈–√âÕ¬≈– 6.1 μ“¡≈”¥—∫

4) ª√–‡¿∑Àπà«¬ß“π¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡ §◊Õ∑”ß“π„π∫√‘…—∑‡Õ°™π¡“°∑’Ë ÿ¥ √Õß≈ß¡“

‡ªìπÀπà«¬ß“π√“™°“√ Àπà«¬ß“π√—∞«‘ “À°‘® ·≈– ¡“§¡ §‘¥‡ªìπ√âÕ¬≈– 61.4 √âÕ¬≈– 23.8

√âÕ¬≈– 13 ·≈–√âÕ¬≈– 1.8 μ“¡≈”¥—∫ ·≈– 5) ºŸâμÕ∫·∫∫ Õ∫∂“¡ à«π„À≠à‡ªìπ

æπ—°ß“π ·≈–¡’μ”·ÀπàßºŸâ∫√‘À“√√–¥—∫μâπ ºŸâ∫√‘À“√√–¥—∫°≈“ß ·≈–ºŸâ∫√‘À“√√–¥—∫ Ÿß §‘¥‡ªìπ

√âÕ¬≈– 77.8 √âÕ¬≈– 12.4 √âÕ¬≈– 8.1 ·≈–√âÕ¬≈– 1.6 μ“¡≈”¥—∫

➠

A

B

➠
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225«“√ “√ ÿ∑∏‘ª√‘∑—»πå ªï∑’Ë 35 ©∫—∫∑’Ë 1 ¡°√“§¡ - ¡’π“§¡ 2564

º≈°“√«‘‡§√“–Àåªí®®—¬°“√¥Ÿ¥´—∫§«“¡√Ÿâ à«π∫ÿ§§≈μàÕ°“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡

º≈¢Õß°“√«‘‡§√“–Àå§à“‡©≈’Ë¬¢Õßªí®®—¬°“√¥Ÿ¥´—∫§«“¡√Ÿâ à«π∫ÿ§§≈∑’Ë¡’º≈μàÕ°“√ √â“ß

§«“¡√Ÿâ¢Õß°≈ÿà¡ ‚¥¬·∫àß‡ªìπ°“√ √â“ß§«“¡√Ÿâ„π·μà≈–¥â“π·≈–„π¿“æ√«¡ ª√“°Øº≈¥—ßμ“√“ß

∑’Ë 1 æ∫«à“ªí®®—¬∑’Ë¡’º≈μàÕ°“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡¡“°°«à“ §◊Õ §«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫

§«“¡√Ÿâ∑’Ë·∑â®√‘ß (§à“‡©≈’Ë¬ = 3.87 §à“‡∫’Ë¬ß‡∫π¡“μ√∞“π = 0.494)  ”À√—∫§«“¡ “¡“√∂„π°“√

¥Ÿ¥´—∫§«“¡√Ÿâ·Ωß‡ªìπªí®®—¬∑’Ë√Õß≈ß¡“ (§à“‡©≈’Ë¬ = 3.76 §à“‡∫’Ë¬ß‡∫π¡“μ√∞“π = 0.527)

 à«πªí®®—¬°“√ √â“ß§«“¡√Ÿâ®“°∑ÿ°¥â“π‚¥¬√«¡Õ¬Ÿà „π√–¥—∫ ”§—≠ (§à“‡©≈’Ë¬ = 3.70

§à“‡∫’Ë¬ß‡∫π¡“μ√∞“π = 0.687) ÷́Ëß‡¡◊ËÕæ‘®“√≥“„π·μà≈–¥â“π æ∫«à“°“√ √â“ß§«“¡√Ÿâ®“°¥â“π

Internalization Õ¬Ÿà„π√–¥—∫∑’Ë¡“°∑’Ë ÿ¥ (§à“‡©≈’Ë¬ = 3.77 §à“‡∫’Ë¬ß‡∫π¡“μ√ ∞“π = 0.76)

√Õß≈ß¡“ ‰¥â·°à °“√ √â“ß§«“¡√Ÿâ®“°¥â“π Combination °“√ √â“ß§«“¡√Ÿâ®“°¥â“π

Externalization ·≈–°“√ √â“ß§«“¡√Ÿâ®“°¥â“π Socialization ¡’§à“‡©≈’Ë¬‡∑à“°—∫ 3.74 3.73

·≈– 3.58 μ“¡≈”¥—∫

μ“√“ß∑’Ë 1 º≈°“√«‘‡§√“–Àåªí®®—¬°“√¥Ÿ¥´—∫§«“¡√Ÿâ∑’Ë¡’º≈μàÕ°“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡

≈”¥—∫           ªí®®—¬∑’Ë„™â„π°“√»÷°…“ §à“‡©≈’Ë¬ S.D. ·ª≈º≈

1 °“√¥Ÿ¥´—∫§«“¡√Ÿâ∑’Ë·∑â®√‘ß 3.87 0.494  ”§—≠

2 °“√¥Ÿ¥´—∫§«“¡√Ÿâ·Ωß 3.76 0.527  ”§—≠

3  √ÿªº≈°“√¥Ÿ¥´—∫§«“¡√Ÿâ 3.81 0.494  ”§—≠

4 °“√ √â“ß§«“¡√Ÿâ®“°¥â“π Socialization 3.58 0.76  ”§—≠

5 °“√ √â“ß§«“¡√Ÿâ®“°¥â“π Externalization 3.73 0.76  ”§—≠

6 °“√ √â“ß§«“¡√Ÿâ®“°¥â“π Combination 3.74 0.81  ”§—≠

7 °“√ √â“ß§«“¡√Ÿâ®“°¥â“π Internalization 3.77 0.76  ”§—≠

8  √ÿªº≈°“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡ 3.70 0.687  ”§—≠

º≈°“√«‘‡§√“–Àå‡ª√’¬∫‡∑’¬∫ªí®®—¬∑’Ë¡’º≈μàÕ°“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡®”·π°μ“¡ Õ“¬ÿ

ª√– ∫°“√≥å∑”ß“π  μ”·Àπàß¢Õß∫ÿ§≈“°√ ·≈–ª√–‡¿∑¢ÕßÕß§å°√

®“°μ“√“ß∑’Ë 2 º≈°“√»÷°…“æ∫«à“‡¡◊ËÕ®”·π°μ“¡ Õ“¬ÿ ª√– ∫°“√≥å∑”ß“π √–¥—∫

μ”·Àπàß¢Õß∫ÿ§≈“°√ ·≈–ª√–‡¿∑¢Õß∏ÿ√°‘® æ∫«à“¡’‡æ’¬ß√–¥—∫μ”·Àπàß¢Õß∫ÿ§≈“°√μàÕ°“√

 √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡‰¡à¡’§«“¡·μ°μà“ßÕ¬à“ß¡’π—¬ ”§—≠∑’Ë√–¥—∫ 0.05  ”À√—∫ªí®®—¬Õ◊Ëπ ‡™àπ

Õ“¬ÿ ª√– ∫°“√≥å∑”ß“π ·≈–ª√–‡¿∑¢ÕßÕß§å°√ μàÕ°“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡¡’§«“¡

·μ°μà“ßÕ¬à“ß¡’π—¬ ”§—≠∑’Ë√–¥—∫ 0.05
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μ“√“ß∑’Ë 2 °“√‡ª√’¬∫‡∑’¬∫ªí®®—¬∑’Ë¡’º≈μàÕ°“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡®”·π°μ“¡Õ“¬ÿ ª√– ∫°“√≥å

∑”ß“π √–¥—∫μ”·Àπàß¢Õß∫ÿ§≈“°√ ·≈–ª√–‡¿∑¢Õß∏ÿ√°‘®

º≈μàÕ°“√ √â“ß ·À≈àß§«“¡ Sum of Df Mean F-value P-Value

§«“¡√Ÿâ¢Õß°≈ÿà¡ ·ª√ª√«π Squares square

Õ“¬ÿ Between Groups 11.930 3 3.977 8.817 .000

Within Groups 220.105 488 .451

Total 232.036 491

ª√– ∫°“√≥å Between Groups 17.548 4 4.387 9.961 .000

∑”ß“π Within Groups 214.488 487 .440

Total 232.036 491

√–¥—∫μ”·Àπàß¢Õß Between Groups .932 3 .311 .656 .579

∫ÿ§≈“°√ Within Groups 231.103 488 .474

Total 232.036 491

ª√–‡¿∑¢Õß∏ÿ√°‘® Between Groups 6.613 3 2.204 4.772 .003

Within Groups 225.423 488 .462

Total 232.036 491

º≈°“√‡ª√’¬∫‡∑’¬∫§«“¡·μ°μà“ß√–À«à“ß§à“‡©≈’Ë¬¢Õß°“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡ ®”·π°

μ“¡Õ“¬ÿ ª√– ∫°“√≥å∑”ß“π ·≈–ª√–‡¿∑∏ÿ√°‘® ‚¥¬°“√∑¥ Õ∫§«“¡·μ°μà“ß‡ªìπ√“¬§Ÿà¥â«¬

«‘∏’¢Õß‡™ø‡øÉ (Scheffe) ª√“°Øº≈¥—ßμ“√“ß∑’Ë 3 - μ“√“ß∑’Ë 5

μ“√“ß∑’Ë 3 §à“ ∂‘μ‘‡ª√’¬∫‡∑’¬∫§«“¡·μ°μà“ß¢Õß§à“‡©≈’Ë¬„π°“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡ ®”·π°

μ“¡Õ“¬ÿ‡ªìπ√“¬§Ÿà

      Õ“¬ÿ χ 20-25 ªï ¡“°°«à“ ¡“°°«à“ ¡“°°«à“

25-35 ªï 35-45 ªï 45 ªï

3.9205 3.7339 3.5600 3.4699

20-25 ªï 3.9205 - .18664 .36051* .45056*

¡“°°«à“ 25-35 ªï 3.7339 - .17388 .26393

¡“°°«à“ 35-45 ªï 3.5600 - .09005

¡“°°«à“ 45 ªï 3.4699 -

* ¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05
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®“°μ“√“ß∑’Ë 3 æ∫«à“°“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡®”·π°μ“¡ ∂“π¿“æ à«π∫ÿ§§≈¥â“π

Õ“¬ÿ‡ªìπ√“¬§Ÿà ¡’§«“¡·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05 ®”π«π 2 §Ÿà ‰¥â·°à ºŸâ

∑’Ë¡’Õ“¬ÿ 20-25 ªï ¡’°“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡¥’°«à“ºŸâ∑’Ë¡’Õ“¬ÿ¡“°°«à“ 35-45 ªï ·≈–ºŸâ∑’Ë¡’Õ“¬ÿ

¡“°°«à“ 45 ªï ∑’Ë‡À≈◊ÕπÕ°®“°π—Èπ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡‰¥â ‰¡àμà“ß°—π

μ“√“ß∑’Ë 4 §à“ ∂‘μ‘‡ª√’¬∫‡∑’¬∫§«“¡·μ°μà“ß¢Õß§à“‡©≈’Ë¬„π°“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡ ®”·π°

μ“¡ª√– ∫°“√≥å°“√∑”ß“π‡ªìπ√“¬§Ÿà

 ª√– ∫°“√≥å χ πâÕ¬°«à“ 1-2 ªï ¡“°°«à“ ¡“°°«à“ ¡“°°«à“

  °“√∑”ß“π  1 ªï  2-5 ªï  5-10 ªï  10 ªï

4.0700 3.8939 3.7849 3.7037 3.4536

πâÕ¬°«à“ 1 ªï 4.0700 - .17612 .28507 .36634 .61642*

1-2 ªï 3.8939 - .10895 .19023 .44030*

¡“°°«à“ 2-5 ªï 3.7849 - .08128 .33135*

¡“°°«à“ 5-10 ªï 3.7037 - .25007

¡“°°«à“ 10 ªï 3.4536 -

* ¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05

®“°μ“√“ß∑’Ë 4 æ∫«à“°“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡®”·π°μ“¡ ∂“π¿“æ à«π∫ÿ§§≈¥â“π

ª√– ∫°“√≥å°“√∑”ß“π‡ªìπ√“¬§Ÿà ¡’§«“¡·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05

®”π«π 3 §Ÿà ‰¥â·°à ºŸâ∑’Ë¡’ª√– ∫°“√≥å°“√∑”ß“ππâÕ¬°«à“ 1 ªï ºŸâ∑’Ë¡’ª√– ∫°“√≥å∑”ß“π 1-2 ªï

·≈–ºŸâ∑’Ë¡’ª√– ∫°“√≥å∑”ß“π¡“°°«à“ 2-5 ªï ¡’°“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡¥’°«à“ºŸâ∑’Ë¡’

ª√– ∫°“√≥å∑”ß“π¡“°°«à“ 10 ªï ∑’Ë‡À≈◊ÕπÕ°®“°π—Èπ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡‰¥â ‰¡à·μ°μà“ß°—π
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μ“√“ß∑’Ë 5 §à“ ∂‘μ‘‡ª√’¬∫‡∑’¬∫§«“¡·μ°μà“ß¢Õß§à“‡©≈’Ë¬„π°“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡ ®”·π°

μ“¡ª√–‡¿∑Õß§å°√‡ªìπ√“¬§Ÿà

ª√–‡¿∑∏ÿ√°‘® χ ¿“§√—∞ ¿“§‡Õ°™π √—∞«‘ “À°‘®  ¡“§¡

3.4989 3.7644 3.8000 3.6931

¿“§√—∞ 3.4989 - -.26547* -.30107* -.19412

¿“§‡Õ°™π 3.7644 - -.03560 .07135

√—∞«‘ “À°‘® 3.8000 - .10694

 ¡“§¡ 3.6931 -

* ¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05

®“°μ“√“ß∑’Ë 5 æ∫«à“°“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡®”·π°μ“¡ ∂“π¿“æ à«π∫ÿ§§≈¥â“π

ª√–‡¿∑Õß§å°√‡ªìπ√“¬§Ÿà ¡’§«“¡·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05 ®”π«π

2 §Ÿà ‰¥â·°à ¿“§‡Õ°™π¡’°“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡‰¥â¥’°«à“¿“§√—∞ ·≈–√—∞«‘ “À°‘®¡’°“√ √â“ß

§«“¡√Ÿâ¢Õß°≈ÿà¡‰¥â¥’°«à“¿“§√—∞ ∑’Ë‡À≈◊ÕπÕ°π—Èπ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡‰¥â ‰¡àμà“ß°—π

º≈¢Õß°“√«‘‡§√“–Àåªí®®—¬¢Õß°“√¥Ÿ¥´—∫§«“¡√Ÿâ à«π∫ÿ§§≈∑’Ë¡’º≈μàÕ°“√ √â“ß§«“¡√Ÿâ¢Õß

°≈ÿà¡¥â«¬«‘∏’°“√«‘‡§√“–Àå°“√∂¥∂Õ¬

μ“√“ß∑’Ë 6 §à“ —¡ª√– ‘∑∏‘Ï¢Õß ¡°“√∂¥∂Õ¬¢Õßªí®®—¬∑’Ë àßº≈μàÕ°“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡

 μ—«·ª√Õ‘ √– Unstandardized Coefficients Standardized t Sig.

B Std. Error Coefficients

Beta

§à“§ß∑’Ë .462 .204 2.266 .024

°“√¥Ÿ¥´—∫ .081 .012 .391 6.931 .000**

§«“¡√Ÿâ∑’Ë·∑â®√‘ß

°“√¥Ÿ¥´—∫ .049 .012 .232 4.101 .000**

§«“¡√Ÿâ·Ωß

**¡’π—¬ ”§—≠∑’Ë 0.05, R = 0.587 R2 = 0.345, Adjusted R2 = 0. 342, Std. error of

the estimate = 0.55768

 ¡°“√∂¥∂Õ¬æÀÿ§Ÿ≥ : Y=0.462+0.049 X
1
+0.081X

2
 ·≈– Y^= μ—«∑”π“¬ =0.391 X

1
+0.232X

2

Y = μ—«·ª√μ“¡ §◊Õ °“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡ Y^ = μ—«∑”π“¬
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®“°μ“√“ß∑’Ë 6 º≈°“√«‘‡§√“–Àåªí®®—¬¢Õß°“√¥Ÿ¥´—∫§«“¡√Ÿâ à«π∫ÿ§§≈∑’Ë¡’º≈μàÕ°“√

 √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡¥â«¬°“√«‘‡§√“–Àå∂¥∂Õ¬æÀÿ§Ÿ≥ (Multiple Regression) æ∫«à“μ—«·ª√

Õ‘ √–∑’Ë¡’π—¬ ”§—≠μàÕμ—«·ª√μ“¡ §◊Õ °“√¥Ÿ¥´—∫§«“¡√Ÿâ à«π∫ÿ§§≈∑’Ë àßº≈μàÕ°“√ √â“ß§«“¡√Ÿâ

¢Õß°≈ÿà¡  ª√–°Õ∫¥â«¬ §«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ∑’Ë·∑â·∑â®√‘ß ·≈–§«“¡ “¡“√∂„π

°“√¥Ÿ¥´—∫§«“¡√Ÿâ·Ωß√à«¡°—πæ¬“°√≥å°“√ √â“ß§«“¡√Ÿâ¢Õß°≈ÿà¡‰¥â√âÕ¬≈– 34.5 (R2 = 0.345)
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(3) ‡æ◊ËÕ»÷°…“§«“¡æ÷ßæÕ„®¢Õßπ—°‡√’¬π∑’Ë¡’μàÕ°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ§≥‘μ»“ μ√å ‡√◊ËÕß

Õ—μ√“ à«π  —¥ à«π ·≈–√âÕ¬≈– μ“¡·π«§‘¥∑ƒ…Æ’§Õπ μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ

‡∑§π‘§‡æ◊ËÕπ™à«¬‡æ◊ËÕπ√“¬∫ÿ§§≈ (‡∑§π‘§ TAI) °≈ÿà¡μ—«Õ¬à“ß‡ªìππ—°‡√’¬π™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë 1

ªï°“√»÷°…“ 2562 ®”π«π 33 §π 1 ÀâÕß‡√’¬π®“°°“√ ÿà¡·∫∫·∫àß°≈ÿà¡ (cluster random

sampling) ‡§√◊ËÕß¡◊Õ ª√–°Õ∫¥â«¬ (1) ·ºπ°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ ¡’ª√– ‘∑∏‘¿“æ‡∑à“°—∫

0.95 (2) ·∫∫∑¥ Õ∫«—¥º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π ¡’§«“¡‡™◊ËÕ¡—Ëπ‡∑à“°—∫ 0.899 §à“§«“¡¬“°

ßà“¬Õ¬Ÿà√–À«à“ß 0.49-0.80 ·≈–§à“Õ”π“®®”·π°Õ¬Ÿà√–À«à“ß 0.25-0.70 ·≈– (3) ·∫∫«—¥

§«“¡æ÷ßæÕ„®¢Õßπ—°‡√’¬π∑’Ë¡’μàÕ°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ §à“§«“¡‡∑’Ë¬ß‡∑à“°—∫ 1.00 ·≈–

 ∂‘μ‘«‘‡§√“–Àå¢âÕ¡Ÿ≈ ‰¥â·°à §à“‡©≈’Ë¬ √âÕ¬≈–  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π °“√∑¥ Õ∫§à“ t-test

º≈°“√«‘®—¬æ∫«à“ (1) º≈°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ§≥‘μ»“ μ√å ¡’ª√– ‘∑∏‘¿“æ‡∑à“°—∫

85.60/86.36 ‡ªìπ‰ªμ“¡‡°≥±åª√– ‘∑∏‘¿“æ E
1
/E

2
 ∑’Ë°”Àπ¥‰«â (2) º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π

«‘™“§≥‘μ»“ μ√å À≈—ß‡√’¬π Ÿß°«à“°àÕπ‡√’¬πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ∑’Ë√–¥—∫ .05 (3) √–¥—∫

§«“¡æ÷ßæÕ„®¢Õßπ—°‡√’¬π∑’Ë¡’μàÕ°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ§≥‘μ»“ μ√å ‚¥¬¿“æ√«¡Õ¬Ÿà„π

√–¥—∫¡“° ∂÷ß¡“°∑’Ë ÿ¥ §‘¥‡ªìπ√âÕ¬≈– 96.36

§” ”§—≠: ∑ƒ…Æ’§Õπ μ√—§μ‘«‘ μå, °“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI, Õ—μ√“ à«π  —¥ à«π ·≈–

√âÕ¬≈–

Abstract
The aims of this quasi-experimental research were 1) to study the effects

of organizing mathematics learning activities for efficiency learning results according

to E1/E2. 2) to compare the learning achievement before and after using the

organizing mathematics learning activities and 3) to study the satisfaction of students

towards organizing mathematics learning activities, on ratio, proportion and percentage

based on Constructivist theory with cooperative learning technique TAI for the

Students in Seventh Grade. The research samples were 33 Students in Seventh

Grade in academic year 2019. The researchers used clustered random sampling in

this research.
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In addition, the research instruments were (1) organizing learning activities

plan, which efficiency level was at 0.95. (2) Learning achievement test, which confidence

interval level, difficulty level, and discrimination level was 0.899, 0.49-0.80 and

0.25-0.70 respectively. (3) the satisfaction of students towards organizing learning

activities assessment form, which the reliability of Cronbach alpha coefficient was

1.00. The data analyzed by mean, percentage, standard deviation, t-test dependent

Lastly, the findings of the study were (1) the efficiency level of effects of

organizing mathematics learning activities was at 85.60/86.36 which met the efficiency

criteria according to E1/E2. (2) the learning achievement results after learning activities

was higher than before organizing the activities, which statistical significance level

was at .05. (3) the satisfaction level of students towards organizing Mathematics

learning activities in general was 96.36 percent that means the studentûs satisfaction

was at high to highest level.

Keyword: Constructivist Theory, Cooperative Learning Technique (TAI), Ratio, Proportion

and Percentage

∫∑π”

§≥‘μ»“ μ√å¡’∫∑∫“∑ ”§—≠¬‘ËßμàÕ§«“¡ ”‡√Á®„π°“√‡√’¬π√Ÿâ„π»μ«√√…∑’Ë 21 ‡π◊ËÕß®“°

§≥‘μ»“ μ√å™à«¬„Àâ¡πÿ…¬å¡’§«“¡§‘¥√‘‡√‘Ë¡ √â“ß √√§å §‘¥Õ¬à“ß¡’‡Àμÿº≈ ‡ªìπ√–∫∫¡’·∫∫·ºπ

 “¡“√∂«‘‡§√“–Àåªí≠À“À√◊Õ ∂“π°“√≥å‰¥âÕ¬à“ß√Õ∫§Õ∫·≈–∂’Ë∂â«π ™à«¬„Àâ§“¥°“√≥å «“ß·ºπ

μ—¥ ‘π„® ·°âªí≠À“ ‰¥âÕ¬à“ß∂Ÿ°μâÕß‡À¡“– ¡ ·≈– “¡“√∂π”‰ª„™â„π™’«‘μ®√‘ß‰¥âÕ¬à“ß¡’

ª√– ‘∑∏‘¿“æ πÕ°®“°π’È §≥‘μ»“ μ√å¬—ß‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√»÷°…“ ¥â“π«‘∑¬“»“ μ√å ‡∑§‚π‚≈

¬’ ·≈–»“ μ√åÕ◊Ëπ Ê Õ—π‡ªìπ√“°∞“π„π°“√æ—≤π“∑√—æ¬“°√∫ÿ§§≈¢Õß™“μ‘„Àâ¡’§ÿ≥¿“æ·≈–æ—≤π“‡

»√…∞°‘®¢Õßª√–‡∑»„Àâ∑—¥‡∑’¬¡°—∫π“π“™“μ‘ °“√»÷°…“§≥‘μ»“ μ√å®÷ß®”‡ªìπμâÕß¡’°“√æ—≤π“

Õ¬à“ßμàÕ‡π◊ËÕß ‡æ◊ËÕ„Àâ∑—π ¡—¬  Õ¥§≈âÕß°—∫ ¿“æ‡»√…∞°‘®  —ß§¡ ·≈–§«“¡√Ÿâ∑“ß«‘∑¬“»“ μ√å

·≈–‡∑§‚π‚≈¬’∑’Ë‡®√‘≠°â“«Àπâ“Õ¬à“ß√«¥‡√Á«„π¬ÿ§‚≈°“¿‘«—μπå ( ∂“∫—π àß‡ √‘¡°“√ Õπ

«‘∑¬“»“ μ√å·≈–‡∑§‚π‚≈¬’, 2560, π. 1) °“√®—¥°“√‡√’¬π°“√ Õπ„π»μ«√√…∑’Ë 21 π’È§«√

‡πâπºŸâ‡√’¬π‡ªìπ ”§—≠„π°“√®—¥°“√‡√’¬π°“√ Õπ´÷Ëß°“√®—¥°“√‡√’¬π°“√ Õπ∑’Ë àß‡ √‘¡„ÀâºŸâ‡√’¬π

‡°‘¥∑—°…–¥â“π°“√‡√’¬π√Ÿâ·≈–¡’ à«π√à«¡„π°“√‡√’¬π°“√ Õπ ‚¥¬¡’°“√∑”ß“π‡ªìπ°≈ÿà¡

¬àÕ¡ àßº≈„ÀâºŸâ‡√’¬π‡°‘¥∑—°…–°“√∑”ß“π‡ªìπ∑’¡¡’§«“¡√—∫º‘¥™Õ∫μàÕÀπâ“∑’Ë¢Õßμπ‡Õß  “‡Àμÿ

∑’Ë∑”„Àâº≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π«‘™“§≥‘μ»“ μ√åμË”π—Èπ Õ“®‡π◊ËÕß¡“®“°∏√√¡™“μ‘¢Õß«‘™“

14 d 30 3/29/21, 11:54 AM235



SUTHIPARITHAT JOURNAL Vol.35 No.1 January - March 2021236

§≥‘μ»“ μ√å‡ªìπ«‘™“∑’Ë¡’‡π◊ÈÕÀ“‡ªìππ“¡∏√√¡ ∑”„Àâ¬“°∑’Ë®–Õ∏‘∫“¬„Àâπ—°‡√’¬π‡¢â“„®‰¥âßà“¬

Õ’°∑—Èß§«“¡ —¡æ—π∏å°—πÕ¬à“ßμàÕ‡π◊ËÕß¢Õß‡π◊ÈÕÀ“«‘™“§≥‘μ»“ μ√å ∑”„Àâπ—°‡√’¬π∑’Ë‡√’¬π

Õ¬à“ß‰¡àμ—Èß„®μ—Èß·μà‡√‘Ë¡μâπ Õ“®®–‰¡àμâÕß°“√∑’Ë®–‡√’¬π«‘™“§≥‘μ»“ μ√å„π√–¥—∫∑’Ë Ÿß¢÷Èπ

π—°‡√’¬π®–‡∫◊ËÕ™—Ë«‚¡ß‡√’¬π¢Õß«‘™“§≥‘μ»“ μ√å ‡∫◊ËÕ‚√ß‡√’¬π ‰¡àÕ¬“°¡“‚√ß‡√’¬π ‰¡à™Õ∫

∑”ß“π∑’Ë¬“° ·≈–ß“π∑’Ë∑â“∑“¬„π«‘™“§≥‘μ»“ μ√å μ≈Õ¥®π¢“¥·√ß®Ÿß„®„π°“√‡√’¬π (π ‘«—≤πå

 “√–¢—π∏å, 2545, π. 45)

∑—Èßπ’È √“¬ß“πº≈°“√∑¥ Õ∫√–¥—∫™“μ‘¢—Èπæ◊Èπ∞“π (O-NET) ¢Õß ∂“∫—π°“√∑¥ Õ∫

°“√»÷°…“·Ààß™“μ‘ Õß§å°“√¡À“™π ™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë 3 μ≈Õ¥√–¬–‡«≈“∑’Ëºà“π¡“®π∂÷ß

ªï°“√»÷°…“ 2561 ®–‡ÀÁπ«à“ §–·ππ‡©≈’Ë¬«‘™“§≥‘μ»“ μ√å¬—ß∂◊Õ«à“μË”°«à“√âÕ¬≈– 50 ‡ªìπ

‡Àμÿº≈ ”§—≠∑’Ë∑”„Àâ°“√®—¥°‘®°√√¡°“√‡√’¬π√ŸâμâÕß¡’°“√æ—≤π“μ“¡·π«§‘¥∑ƒ…Æ’

§Õπ μ√—§μ‘«‘ μå∑’Ëπ—°‡√’¬πμâÕß· «ßÀ“§«“¡√Ÿâ §«“¡‡¢â“„®¥â«¬μπ‡Õß ·≈–¡’§«“¡§ß∑π

´÷Ëß®–‡°‘¥¢÷Èπ‰¥â‡¡◊ËÕπ—°‡√’¬π¡’‚Õ°“ „π°“√‡√’¬π√Ÿâ ·≈°‡ª≈’Ë¬πª√– ∫°“√≥å°—∫∫ÿ§§≈Õ◊Ëπ À√◊Õ

‰¥âæ∫ ‘Ëß„À¡à Ê ·≈â«π”¡“‡™◊ËÕ¡‚¬ß‡¢â“¥â«¬°—π°—∫§«“¡√Ÿâ‡¥‘¡∑’Ë¡’Õ¬Ÿà ´÷Ëß§√Ÿ¡’∫∑∫“∑‡ªìπºŸâ™’È·π–

ºŸâ √â“ß ∂“π°“√≥åªí≠À“ ·≈–®—¥°‘®°√√¡°“√‡√’¬π°“√ Õπ∑’Ë°√–μÿâπ„Àâπ—°‡√’¬π‡°‘¥°“√‡√’¬π√Ÿâ

‚¥¬°“√‡√’¬π√Ÿâ·∫∫√à«¡¡◊Õ‡æ◊ËÕπ™à«¬‡æ◊ËÕπ√“¬∫ÿ§§≈ (‡∑§π‘§ TAI) §◊Õ °“√®—¥°“√‡√’¬π√Ÿâ∑’Ë

‡πâππ—°‡√’¬π∑”ß“π‡ªìπ°≈ÿà¡ ´÷Ëß¿“¬„π°≈ÿà¡®–ª√–°Õ∫‰ª¥â«¬π—°‡√’¬π∑’Ë¡’§«“¡ “¡“√∂

∑“ß°“√‡√’¬π‡°àß ª“π°≈“ß ·≈–ÕàÕπ À√◊Õ‡ªìπ«‘∏’°“√ Õπ∑’Ëº ¡º “π√–À«à“ß°“√‡√’¬π·∫∫

√à«¡¡◊Õ (cooperative learning) ·≈–°“√ Õπ√“¬∫ÿ§§≈ (individualized) ‡¢â“¥â«¬°—π ´÷Ëß

„Àâπ—°‡√’¬π‰¥â≈ß¡◊Õ∑”°‘®°√√¡„π°“√‡√’¬π‰¥â¥â«¬μπ‡Õßμ“¡§«“¡ “¡“√∂¢Õßμπ·≈– àß‡ √‘¡

§«“¡√à«¡¡◊Õ¿“¬„π°≈ÿà¡ ¡’°“√·≈°‡ª≈’Ë¬πª√– ∫°“√≥å°“√‡√’¬π√Ÿâ·≈–ªØ‘ —¡æ—π∏å∑“ß —ß§¡

´÷Ëß àßº≈„Àâπ—°‡√’¬π¡’º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π Ÿß¢÷Èπ

°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâμ“¡·π«§‘¥∑ƒ…Æ’§Õπ μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫

√à«¡¡◊Õ‡æ◊ËÕπ™à«¬‡æ◊ËÕπ‡ªìπ√“¬∫ÿ§§≈ (‡∑§π‘§ TAI) ‡ªìπ°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ∑’Ë¬÷¥ºŸâ‡√’¬π

‡ªìπ ”§—≠ ‡πâπ§«“¡·μ°μà“ß√–À«à“ß∫ÿ§§≈ ·≈–°“√„Àâ§«“¡™à«¬‡À≈◊Õπ—°‡√’¬π‡æ◊ËÕ„Àâ°â“«Àπâ“

∑”„Àâπ—°‡√’¬πæ—≤π“»—°¬¿“æ¢Õßμπ‡Õß √Ÿâ®—°§‘¥«‘‡§√“–Àå ·≈–·°âªí≠À“ √â“ß§«“¡√Ÿâ ‰¥â¥â«¬

μπ‡Õß  àß‡ √‘¡„Àâπ—°‡√’¬πª√– ∫§«“¡ ”‡√Á®„π°“√‡√’¬π§≥‘μ»“ μ√å (∑‘»π“ ·¢¡¡≥’, 2555,

π. 92) ºŸâ«‘®—¬®÷ß¡’§«“¡ π„®∑’Ë®–π”√Ÿª·∫∫°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâμ“¡·π«§‘¥∑ƒ…Æ’

§Õπ μ√—§μ‘«‘ μå√à«¡°—∫°“√®—¥°‘®°√√¡°“√‡√’¬π·∫∫√à«¡¡◊Õ‡æ◊ËÕπ™à«¬‡æ◊ËÕπ‡ªìπ√“¬∫ÿ§§≈

(‡∑§π‘§ TAI) ¡“„™â®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ ‡√◊ËÕß Õ—μ√“ à«π  —¥ à«π ·≈–√âÕ¬≈– ‡æ◊ËÕ‡ªìπ·π«∑“ß

„π°“√æ—≤π“°“√®—¥°‘®°√√¡‡√’¬π√Ÿâ„Àâ¡’ª√– ‘∑∏‘¿“æ ·≈–º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π Ÿß¢÷Èπ·≈–

¡’§«“¡æ÷ßæÕ„®μàÕ°“√®—¥°‘®°√√¡°“√‡√’¬π√ŸâμàÕ‰ª
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«—μ∂ÿª√– ß§å°“√«‘®—¬

1. ‡æ◊ËÕ»÷°…“º≈°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ§≥‘μ»“ μ√å ‡√◊ËÕß Õ—μ√“ à«π  —¥ à«π·≈–

√âÕ¬≈– √–¥—∫™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë 1 μ“¡·π«§‘¥∑ƒ…Æ’§Õπ μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫

√à«¡¡◊Õ‡∑§π‘§ TAI „Àâ¡’ª√– ‘∑∏‘¿“æμ“¡‡°≥±å E
1
/E

2

2. ‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π«‘™“§≥‘μ»“ μ√å ‡√◊ËÕß Õ—μ√“ à«π  —¥ à«π

·≈–√âÕ¬≈– √–¥—∫™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë 1 μ“¡·π«§‘¥∑ƒ…Æ’§Õπ μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π

·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI °àÕπ‡√’¬π·≈–À≈—ß‡√’¬π

3. ‡æ◊ËÕ»÷°…“§«“¡æ÷ßæÕ„®¢Õßπ—°‡√’¬π∑’Ë¡’μàÕ°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ§≥‘μ»“ μ√å

‡√◊ËÕß Õ—μ√“ à«π  —¥ à«π·≈–√âÕ¬≈– √–¥—∫™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë 1 μ“¡·π«§‘¥∑ƒ…Æ’

§Õπ μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI

°√Õ∫·π«§‘¥„π°“√«‘®—¬

·π«§‘¥∑ƒ…Ø’°“√®—¥°“√‡√’¬π√Ÿâμ“¡·π«§‘¥∑ƒ…Ø’§Õπ μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π

·∫∫√à«¡¡◊Õ °≈ÿà¡‡æ◊ËÕ™à«¬‡æ◊ËÕπ‡ªìπ√“¬∫ÿ§§≈ (‡∑§π‘§ TAI) (Biggs and Moore, 1993;

™π“∏‘ª æ√°ÿ≈, 2544; ∑‘»π“ ·¢¡¡≥’, 2555; æ‘¡æ—π∏å ‡¥™–§ÿªμå ·≈– æ‡¬“«å ¬‘π¥’ ÿ¢,

2560)

1. π—°‡√’¬πμâÕß· «ßÀ“§«“¡√Ÿâ §«“¡‡¢â“„®¢÷Èπ¥â«¬μπ‡Õß‚¥¬°“√º ¡º “π

√–À«à“ß§«“¡√Ÿâ‡°à“°—∫§«“¡√Ÿâ „À¡à‡¢â“¥â«¬°—π ´÷Ëß§√Ÿ¡’∫∑∫“∑‡ªìπºŸâ™’È·π– ºŸâ √â“ß

 ∂“π°“√≥åªí≠À“ ·≈–®—¥°‘®°√√¡°“√‡√’¬π°“√ Õπ∑’Ë°√–μÿâπ„Àâπ—°‡√’¬π‡°‘¥°“√‡√’¬π√Ÿâ

2. π—°‡√’¬π∑”ß“π‡ªìπ°≈ÿà¡ ´÷Ëß¿“¬„π°≈ÿà¡®–ª√–°Õ∫‰ª¥â«¬π—°‡√’¬π∑’Ë¡’§«“¡

 “¡“√∂∑“ß°“√‡√’¬π‡°àß ª“π°≈“ß ·≈–ÕàÕπ π—°‡√’¬π‰¥â≈ß¡◊Õ∑”°‘®°√√¡„π°“√‡√’¬π‰¥â

¥â«¬μπ‡Õßμ“¡§«“¡ “¡“√∂¢Õßμπ·≈– àß‡ √‘¡§«“¡√à«¡¡◊Õ¿“¬„π°≈ÿà¡

°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ«‘™“§≥‘μ»“ μ√åμ“¡·π«§‘¥∑ƒ…Ø’

§Õπ μ√—§μ‘«‘ μå°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ°≈ÿà¡‡æ◊ËÕπ™à«¬‡æ◊ËÕπ

‡ªìπ√“¬∫ÿ§§≈ (‡∑§π‘§ TAI) ª√–°Õ∫¥â«¬ 4 ¢—ÈπμÕπ ¥—ßπ’È

¢—Èπ∑’Ë 1 ¢—Èπ‡μ√’¬¡

¢—Èπ∑’Ë 2 ¢—Èπ Õπ

¢—Èπ∑’Ë 3 ¢—Èπ∑”°‘®°√√¡°≈ÿà¡

¢—Èπ∑’Ë 4 ¢—Èπμ√«® Õ∫º≈ß“π·≈–∑¥ Õ∫

¢—Èπ∑’Ë 5 ¢—Èπ √ÿª∫∑‡√’¬π·≈–ª√–‡¡‘πº≈

º≈ —¡ƒ∑∏‘Ï

∑“ß°“√‡√’¬π

«‘™“§≥‘μ»“ μ√å

§«“¡æ÷ßæÕ„®¢Õß

π—°‡√’¬π∑’Ë¡’μàÕ

°“√®—¥°‘®°√√¡

°“√‡√’¬π√Ÿâ

➡

➡

➡
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«‘∏’¥”‡π‘π°“√«‘®—¬

1. ª√–™“°√·≈–°≈ÿà¡μ—«Õ¬à“ß

ª√–™“°√∑’Ë„™â„π°“√«‘®—¬§√—Èßπ’È ‡ªìππ—°‡√’¬π√–¥—∫™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë 1 ªï°“√»÷°…“ 2562

‚√ß‡√’¬π “∏‘μ¡À“«‘∑¬“≈—¬√“¡§”·Àß (ΩÉ“¬¡—∏¬¡) ®”π«π 8 ÀâÕß‡√’¬π ¡’®”π«ππ—°‡√’¬π

∑—ÈßÀ¡¥ 275 §π ‚¥¬ °≈ÿà¡μ—«Õ¬à“ß∑’Ë„™â„π°“√«‘®—¬§√—Èßπ’È ‡ªìππ—°‡√’¬π√–¥—∫™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë

1/2 ªï°“√»÷°…“ 2562 ‚√ß‡√’¬π “∏‘μ¡À“«‘∑¬“≈—¬√“¡§”·Àß (ΩÉ“¬¡—∏¬¡) ®”π«π 1 ÀâÕß‡√’¬π

®”π«ππ—°‡√’¬π 33 §π ®“°°“√ ÿà¡·∫∫·∫àß°≈ÿà¡ (cluster random sampling) ¥â«¬°“√

®—¥ÀâÕß‡√’¬π§≈–§«“¡ “¡“√∂‰¡à‰¥â®—¥·∫àßμ“¡§«“¡ “¡“√∂¢Õßπ—°‡√’¬π

2. ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬ª√–°Õ∫¥â«¬ 3 ª√–°“√ ¥—ßπ’È

1) ·ºπ°‘®°√√¡°“√®—¥°“√‡√’¬π√Ÿâ ‡√◊ËÕß Õ—μ√“ à«π  —¥ à«π ·≈–√âÕ¬≈– ™—Èπ

¡—∏¬¡»÷°…“ªï∑’Ë 1 μ“¡·π«§‘¥∑ƒ…Æ’§Õπ μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI

®”π«π 7 ·ºπ ª√–°Õ∫¥â«¬ Õ—μ√“ à«π·≈–Õ—μ√“ à«π∑’Ë‡∑à“°—π Õ—μ√“ à«π¢Õß®”π«πÀ≈“¬ Ê

®”π«π  —¥ à«π·≈– —¥ à«πμ√ß  —¥ à«πº°º—π √âÕ¬≈– ∫∑ª√–¬ÿ°μå 1 ·≈–∫∑ª√–¬ÿ°μå 2

2) ·∫∫∑¥ Õ∫«—¥º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π ‡√◊ËÕß Õ—μ√“ à«π  —¥ à«π ·≈–

√âÕ¬≈– √–¥—∫™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë 1 ‚¥¬„™â√Ÿª·∫∫°“√ Õπμ“¡·π«§‘¥∑ƒ…Æ’§Õπ μ√—§μ‘«‘ μå

√à«¡°—∫ °“√‡√’¬π ·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI °àÕπ‡√’¬π·≈–À≈—ß‡√’¬π ™π‘¥ª√π—¬ 4 μ—«‡≈◊Õ° ®”π«π

30 ¢âÕ ´÷Ëß¡’§à“§«“¡‡™◊ËÕ¡—Ëπ‡∑à“°—∫ 0.899 ¡’§à“§«“¡¬“°ßà“¬Õ¬Ÿà√–À«à“ß 0.49-0.80 ·≈–¡’§à“

Õ”π“®®”·π°μ—Èß·μà 0.25-0.70

3) ·∫∫«—¥§«“¡æ÷ßæÕ„®¢Õßπ—°‡√’¬π∑’Ë¡’μàÕ°“√®—¥°“√°‘®°√√¡°“√‡√’¬π√Ÿâ

‚¥¬„™â√Ÿª·∫∫°“√ Õπμ“¡·π«§‘¥∑ƒ…Æ’§Õπ μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§

TAI ®”π«π 15 ¢âÕ ´÷Ëß‡ªìπ·∫∫¡“μ√ à«πª√–¡“≥§à“ (rating scale) ∑’Ë¡’ 5 √–¥—∫ ´÷Ëß

¡’‡°≥±å°“√„Àâ§–·ππ ¥—ßπ’È (™Ÿ»√’ «ß»å√—μπ–, 2550, π. 69)

√–¥—∫ 5  À¡“¬∂÷ß  ¡’§«“¡æ÷ßæÕ„®¡“°∑’Ë ÿ¥

√–¥—∫ 4  À¡“¬∂÷ß  ¡’§«“¡æ÷ßæÕ„®¡“°

√–¥—∫ 3  À¡“¬∂÷ß  ¡’§«“¡æ÷ßæÕ„®ª“π°≈“ß

√–¥—∫ 2  À¡“¬∂÷ß  ¡’§«“¡æ÷ßæÕ„®πâÕ¬

√–¥—∫ 1  À¡“¬∂÷ß  ¡’§«“¡æ÷ßæÕ„®πâÕ¬∑’Ë ÿ¥

3. ¢—ÈπμÕπ°“√«‘®—¬

1. ºŸâ«‘®—¬¥”‡π‘π°“√∑¥ Õ∫°≈ÿà¡μ—«Õ¬à“ß°àÕπ‡√’¬π (pre-test) ¥â«¬·∫∫

∑¥ Õ∫®”π«π 30 ¢âÕ ·≈–∫—π∑÷°º≈°“√∑¥ Õ∫1

1 ß“π«‘®—¬π’È ‰¥âºà“π°“√√—∫√Õß®√‘¬∏√√¡°“√«‘®—¬„π¡πÿ…¬å®“°§≥–Õπÿ°√√¡°“√®√‘¬∏√√¡°“√«‘®—¬ª√–®”
 “¢“«‘™“∑’Ë‡°’Ë¬«¢âÕß°—∫¡πÿ…¬å ¡À“«‘∑¬“≈—¬√“¡§”·Àß ‡≈¢∑’Ë RU-HS-RESC/xd-0131/62
‡¡◊ËÕ«—π∑’Ë 29  ‘ßÀ“§¡ 2562
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2. ºŸâ«‘®—¬¥”‡π‘π°“√®—¥°‘®°√√¡°“√‡√’¬π°“√ Õπμ“¡·ºπ°‘®°√√¡°“√®—¥°“√

‡√’¬π√Ÿâμ“¡·π«§‘¥∑ƒ…Æ’§Õπ μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI ‡√◊ËÕß Õ—μ√“ à«π

 —¥ à«π ·≈–√âÕ¬≈– √–¥—∫™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë 1 ®”π«π 7 ·ºπ°‘®°√√¡°“√®—¥°“√‡√’¬π√Ÿâ

·ºπ≈– 2 §“∫ §“∫≈– 50 π“∑’ ´÷Ëß„™â‡«≈“„π°“√∑¥≈Õß∑—Èß ‘Èπ 14 §“∫ ´÷Ëß¡’¢—ÈπμÕπ„π°“√

®—¥°‘®°√√¡ 5 ¢—Èπ ¥—ßπ’È

¢—Èπ∑’Ë 1 ¢—Èπ‡μ√’¬¡ §√Ÿ·π–π”∑—°…–„π°“√‡√’¬π√Ÿâ·∫∫√à«¡¡◊Õ°—π·≈–®—¥·∫àß

π—°‡√’¬π‡ªìπ°≈ÿà¡¬àÕ¬μ“¡√–¥—∫§«“¡ “¡“√∂‡°àß ª“π°≈“ß ·≈–ÕàÕπ °≈ÿà¡≈– 4 §π

¢—Èπ∑’Ë 2 ¢—Èπ Õπ §√Ÿπ”‡¢â“ Ÿà∫∑‡√’¬π ·π–π”‡π◊ÈÕÀ“ ·À≈àß¢âÕ¡Ÿ≈ ‚¥¬§√Ÿ®–

‡ªìπºŸâ Õπ§«“¡√Ÿâ„À¡àª√–‡¥Áπ„À¡à ‚¥¬°“√Õ¿‘ª√“¬ √ÿª¢âÕ§«“¡√ŸâÀ√◊Õ§”∂“¡

¢—Èπ∑’Ë 3 ¢—Èπ∑”°‘®°√√¡°≈ÿà¡ π—°‡√’¬π‡√’¬π√Ÿâ√à«¡°—π„π°≈ÿà¡¬àÕ¬ ‚¥¬∑’Ë·μà≈–§π

¡’∫∑∫“∑Àπâ“∑’Ëμ“¡∑’Ë‰¥â√—∫¡Õ∫À¡“¬

¢—Èπ∑’Ë 4 ¢—Èπμ√«® Õ∫º≈ß“π·≈–∑¥ Õ∫ ‡ªìπ°“√μ√«® Õ∫«à“π—°‡√’¬π‰¥âªØ‘∫—μ‘

Àπâ“∑’Ë¢Õßμπ·≈–¢Õß°≈ÿà¡ ‰¥â§√∫·≈â«À√◊Õ¬—ßº≈°“√ªØ‘∫—μ‘‡ªìπÕ¬à“ß‰√ ‡πâπ°“√μ√«® Õ∫

º≈ß“π¢Õß°≈ÿà¡·≈–√“¬∫ÿ§§≈

¢—Èπ∑’Ë 5 ¢—Èπ √ÿª∫∑‡√’¬π·≈–ª√–‡¡‘πº≈ §√Ÿ·≈–π—°‡√’¬π™à«¬°—π √ÿª∫∑‡√’¬π

∂â“¡’ ‘Ëß∑’Ëπ—°‡√’¬π‰¡à‡¢â“„® §√Ÿ®–Õ∏‘∫“¬‡æ‘Ë¡‡μ‘¡

3. ‡¡◊ËÕ¥”‡π‘π°“√®—¥°‘®°√√¡°“√‡√’¬π°“√ Õπμ“¡·π«§‘¥§Õπ μ√—§μ‘«‘ μå

√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI ‡ √Á® ‘Èπ§√∫∑ÿ°·ºπ°‘®°√√¡°“√®—¥°“√‡√’¬π√Ÿâ·≈â«π—Èπ

ºŸâ«‘®—¬„Àâπ—°‡√’¬π∑”°“√∑¥ Õ∫«—¥º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬πÀ≈—ß‡√’¬π (post-test) ¥â«¬·∫∫

∑¥ Õ∫™ÿ¥‡¥’¬«°—π°—∫·∫∫∑¥ Õ∫°àÕπ‡√’¬π

4. À≈—ß®“°π—Èπ ºŸâ«‘®—¬„Àâπ—°‡√’¬π∑”·∫∫«—¥§«“¡æ÷ßæÕ„®μàÕ°“√®—¥°‘®°√√¡

°“√‡√’¬π√Ÿâ«‘™“§≥‘μ»“ μ√å ‡√◊ËÕß Õ—μ√“ à«π  —¥ à«π ·≈–√âÕ¬≈– μ“¡·π«§‘¥∑ƒ…Æ’§Õπ

 μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI

5. π”º≈°“√∑¥ Õ∫∑’Ë‰¥â¡“μ√«®·≈–«‘‡§√“–Àåº≈ ‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫º≈ —¡ƒ∑∏‘Ï

∑“ß°“√‡√’¬π«‘™“§≥‘μ»“ μ√å Õ—μ√“ à«π  —¥ à«π ·≈–√âÕ¬≈– √–¥—∫™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë 1 μ“¡

·π«§‘¥∑ƒ…Æ’§Õπ μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI °àÕπ‡√’¬π·≈–À≈—ß‡√’¬π

6. π”º≈°“√«—¥§«“¡æ÷ßæÕ„®∑’Ë‰¥â¡“«‘‡§√“–Àå§«“¡æ÷ßæÕ„®¢Õßπ—°‡√’¬π∑’Ë¡’

μàÕ°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâμ“¡·π«§‘¥∑ƒ…Æ’§Õπ μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ

‡∑§π‘§ TAI ‚¥¬«‘‡§√“–Àå‡ªìπ√“¬¢âÕ
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4. °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

°“√«‘®—¬§√—Èßπ’ÈºŸâ«‘®—¬∑”°“√«‘‡§√“–Àå·≈–ª√–¡«≈º≈‚¥¬‡§√◊ËÕß§Õ¡æ‘«‡μÕ√å„™â‚ª√·°√¡

 ”‡√Á®√Ÿª„π°“√§”π«≥§à“ ∂‘μ‘ ‚¥¬¡’¢—ÈπμÕπ¥—ßπ’È 1. À“§à“ ∂‘μ‘æ◊Èπ∞“π ‰¥â·°à §à“‡©≈’Ë¬ √âÕ¬≈–

·≈– à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π„π°“√«‘‡§√“–Àå‡°’Ë¬«°—∫§«“¡æ÷ßæÕ„®μàÕ°“√®—¥°‘®°√√¡°“√‡√’¬π

√Ÿâ·≈–ª√– ‘∑∏‘¿“æ¢Õß°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ ·≈– 2. °“√∑¥ Õ∫ ¡¡μ‘∞“π «‘‡§√“–Àå

‚¥¬„™â ∂‘μ‘ t-test ·∫∫ dependent samples ‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π

‡√◊ËÕß Õ—μ√“ à«π  —¥ à«π ·≈–√âÕ¬≈–

º≈°“√«‘®—¬

1. º≈°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ§≥‘μ»“ μ√å ‡√◊ËÕß Õ—μ√“ à«π  —¥ à«π ·≈–√âÕ¬≈–

√–¥—∫™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë 1 ∑’Ë‰¥â√—∫°“√®—¥°“√‡√’¬π√Ÿâμ“¡·π«§‘¥·π«§‘¥∑ƒ…Æ’§Õπ μ√—§μ‘«‘ μå

√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI „π·μà≈–·ºπ°‘®°√√¡°“√®—¥°“√‡√’¬π√Ÿâ · ¥ß¥—ßμ“√“ß

∑’Ë 1

μ“√“ß∑’Ë 1 §à“‡©≈’Ë¬ §à“ à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π ·≈–√âÕ¬≈–¢Õßª√– ‘∑∏‘¿“æ·ºπ°‘®°√√¡°“√

‡√’¬π√Ÿâ§≥‘μ»“ μ√ ‡√◊ËÕß Õ—μ√“ à«π  —¥ à«π ·≈–√âÕ¬≈– μ“¡·π«§‘¥∑ƒ…Æ’§Õπ μ√—§μ‘«‘ μå

√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI

           √“¬°“√ §–·ππ‡μÁ¡ χ S.D. √âÕ¬≈–

·ºπ°‘®°√√¡°“√®—¥°“√‡√’¬π√Ÿâ∑’Ë 1 15 12.97 1.29 86.46

·ºπ°‘®°√√¡°“√®—¥°“√‡√’¬π√Ÿâ∑’Ë 2 15 13.14 1.31 87.58

·ºπ°‘®°√√¡°“√®—¥°“√‡√’¬π√Ÿâ∑’Ë 3 15 13.00 1.20 86.67

·ºπ°‘®°√√¡°“√®—¥°“√‡√’¬π√Ÿâ∑’Ë 4 15 13.17 1.26 87.78

·ºπ°‘®°√√¡°“√®—¥°“√‡√’¬π√Ÿâ∑’Ë 5 15 12.30 2.07 82.02

·ºπ°‘®°√√¡°“√®—¥°“√‡√’¬π√Ÿâ∑’Ë 6 15 13.06 1.25 87.07

·ºπ°‘®°√√¡°“√®—¥°“√‡√’¬π√Ÿâ∑’Ë 7 15 12.27 1.99 81.82

              √«¡ 105 12.84 1.48 85.60

®“°μ“√“ß∑’Ë 1 æ∫«à“ π—°‡√’¬π∑’Ë‡√’¬π¥â«¬°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ«‘™“§≥‘μ»“ μ√å

‡√◊ËÕß Õ—μ√“ à«π  —¥ à«π ·≈–√âÕ¬≈– √–¥—∫™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë 1 μ“¡·π«§‘¥∑ƒ…Æ’§Õπ

 μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI ¡’§–·ππ‡©≈’Ë¬®“°°“√ª√–‡¡‘π

æƒμ‘°√√¡°“√∑”ß“π‡ªìπ°≈ÿà¡ ∑”·∫∫Ωñ°∑—°…– ·≈–°“√∑”·∫∫Ωñ°À—¥ ®”π«π 7 ·ºπ

¡’§à“‡©≈’Ë¬‡∑à“°—∫ 12.84 ®“°§–·ππ‡μÁ¡ 105 §–·ππ §‘¥‡ªìπ√âÕ¬≈– 85.60 ·≈–§–·ππ
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º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬πÀ≈—ß‡√’¬π ¡’§à“‡©≈’Ë¬‡∑à“°—∫ 25.91 ®“°§–·ππ‡μÁ¡ 30 §–·ππ

§‘¥‡ªìπ√âÕ¬≈– 86.36 ¥—ßπ—Èπ º≈°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ§≥‘μ»“ μ√å ‡√◊ËÕß Õ—μ√“ à«π  —¥ à«π

·≈–√âÕ¬≈– √–¥—∫™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë 1 ∑’Ë‰¥â√—∫°“√®—¥°“√‡√’¬π√Ÿâμ“¡·π«§‘¥·π«§‘¥∑ƒ…Æ’

§Õπ μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI  ¡’ª√– ‘∑∏‘¿“æ‡∑à“°—∫ 85.60/86.36

‡ªìπ‰ªμ“¡‡°≥±åª√– ‘∑∏‘¿“æ 80/80 ∑’Ë°”Àπ¥‰«â · ¥ß¥—ßμ“√“ß∑’Ë 2

μ“√“ß∑’Ë 2 §à“‡©≈’Ë¬ §à“ à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π ·≈–√âÕ¬≈–¢Õßª√– ‘∑∏‘¿“æ¢Õß°‘®°√√¡°“√

‡√’¬π√Ÿâ§≥‘μ»“ μ√å ‡√◊ËÕß Õ—μ√“ à«π  —¥ à«π ·≈–√âÕ¬≈– μ“¡·π«§‘¥∑ƒ…Æ’§Õπ μ√—§μ‘«‘ μå

√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI

   §–·ππ ®”π«π (§π) §–·ππ‡μÁ¡ χ S.D. √âÕ¬≈–

√–À«à“ß‡√’¬π 33 105 91.30 5.37 85.60

À≈—ß‡√’¬π 33 30 25.91 2.13 86.36

2. º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π«‘™“§≥‘μ»“ μ√å ‡√◊ËÕß Õ—μ√“ à«π  —¥ à«π ·≈–√âÕ¬≈–

√–¥—∫™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë 1 ∑’Ë ‰¥â√—∫°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâμ“¡·π«§‘¥∑ƒ…Æ’§Õπ

 μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI À≈—ß‡√’¬π Ÿß°«à“°àÕπ‡√’¬π Õ¬à“ß¡’π—¬

 ”§—≠∑“ß ∂‘μ∑’Ë√–¥—∫ .01 · ¥ß¥—ßμ“√“ß∑’Ë 3

μ“√“ß∑’Ë  3  º≈°“√°“√‡ª√’¬∫‡∑’¬∫º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π«‘™“§≥‘μ»“ μ√å ‡√◊ËÕß Õ—μ√“ à«π  —¥ à«π

·≈–√âÕ¬≈– °àÕπ‡√’¬π·≈–À≈—ß‡√’¬π‰¥â√—∫°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâμ“¡·π«§‘¥∑ƒ…Æ’§Õπ

 μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI

°“√∑¥ Õ∫ ®”π«π (§π) §–·ππ‡μÁ¡ χ S.D. t Sig.

°àÕπ‡√’¬π 33 30 11.88 4.58 18.122** .000

À≈—ß‡√’¬π 33 30 25.91 2.13

** ¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ <.05
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®“°μ“√“ß∑’Ë 3 æ∫«à“ π—°‡√’¬π°≈ÿà¡μ—«Õ¬à“ß°àÕπ∑’Ë‰¥â√—∫°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ

μ“¡·π«§‘¥∑ƒ…Æ’§Õπ μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI ¡’§–·ππ‡©≈’Ë¬

‡∑à“°—∫ 11.88 §–·ππ  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π ‡∑à“°—∫ 4.58 À≈—ß®“°∑’Ë‰¥â√—∫°“√®—¥°‘®°√√¡

°“√‡√’¬π√Ÿâμ“¡·π«§‘¥∑ƒ…Æ’§Õπ μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI

¡’§–·ππ‡©≈’Ë¬ ‡∑à“°—∫ 25.91 §–·ππ  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π ‡∑à“°—∫ 2.13 ‡¡◊ËÕ∑¥ Õ∫

§«“¡·μ°μà“ß ¢Õß§à“‡©≈’Ë¬º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π°àÕπ‡√’¬π·≈–À≈—ß‡√’¬π „™â ∂‘μ‘∑¥ Õ∫∑’

(dependent t-test) æ∫«à“ º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π«‘™“§≥‘μ»“ μ√å ‡√◊ËÕß Õ—μ√“ à«π  —¥ à«π

·≈–√âÕ¬≈–¢Õßπ—°‡√’¬π™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë 1 ∑’Ë‰¥â√—∫°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâμ“¡·π«§‘¥

∑ƒ…Æ’§Õπ μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI À≈—ß‡√’¬π Ÿß°«à“ °àÕπ‡√’¬π

Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .05

3. √–¥—∫§«“¡æ÷ßæÕ„®¢Õßπ—°‡√’¬π∑’Ë¡’μàÕ°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ§≥‘μ»“ μ√å

‡√◊ËÕß Õ—μ√“ à«π  —¥ à«π·≈–√âÕ¬≈– √–¥—∫™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë 1 μ“¡·π«§‘¥∑ƒ…Æ’§Õπ μ√—§μ‘«‘ μå

√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI ‚¥¬¿“æ√«¡√–¥—∫§«“¡æ÷ßæÕ„®¢Õßπ—°‡√’¬πÕ¬Ÿà„π

√–¥—∫¡“°∂÷ß¡“°∑’Ë ÿ¥ §‘¥‡ªìπ√âÕ¬≈– 96.36 ¢Õß®”π«ππ—°‡√’¬π∑—ÈßÀ¡¥ ‡¡◊ËÕæ‘®“√≥“‡ªìπ

√“¬¢âÕ æ∫«à“ √–¥—∫§«“¡æ÷ßæÕ„®¢Õß°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ¡“°∑’Ë ÿ¥ §◊Õ √–¥—∫§«“¡

æ÷ßæÕ„®¢Õßπ—°‡√’¬π∑’Ë¡’μàÕ°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ‡ªìπ°≈ÿà¡∑”„Àâπ—°‡√’¬π√Ÿâ®—°°“√„Àâ‡Àμÿº≈

·≈–√—∫øíß§«“¡§‘¥‡ÀÁπ¢ÕßºŸâÕ◊Ëπ √Õß≈ß¡“ §◊Õ √–¥—∫§«“¡æ÷ßæÕ„®¢Õß°“√®—¥°‘®°√√¡°“√

‡√’¬π√Ÿâ‡ªìπ°≈ÿà¡∑”„Àâπ—°‡√’¬π¡’§«“¡‡ªìπºŸâπ”·≈–ºŸâμ“¡∑’Ë¥’ ·≈–°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ

∑”„Àâπ—°‡√’¬π¡’§«“¡ ÿ¢„π°“√‡√’¬π ·≈–√–¥—∫§«“¡æ÷ßæÕ„®¢Õßπ—°‡√’¬π∑’Ë¡’μàÕ°“√®—¥

°‘®°√√¡°“√‡√’¬π√ŸâπâÕ¬∑’Ë ÿ¥ §◊Õ √–¥—∫§«“¡æ÷ßæÕ„®¢Õß°‘®°√√¡°“√‡√’¬π√Ÿâ àß‡ √‘¡„Àâ

π—°‡√’¬πμ◊Ëπμ—«„π°“√‡√’¬π√Ÿâ¡“°¢÷Èπ · ¥ß¥—ßμ“√“ß∑’Ë 4

μ“√“ß∑’Ë 4 §à“‡©≈’Ë¬ §à“ à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π ·≈–√âÕ¬≈–¢Õß§«“¡æ÷ßæÕ„®¢Õßπ—°‡√’¬π

∑’Ë¡’μàÕ°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ§≥‘μ»“ μ√å ‡√◊ËÕß Õ—μ√“ à«π  —¥ à«π ·≈–√âÕ¬≈– μ“¡·π«§‘¥

∑ƒ…Æ’§Õπ μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI
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243«“√ “√ ÿ∑∏‘ª√‘∑—»πå ªï∑’Ë 35 ©∫—∫∑’Ë 1 ¡°√“§¡ - ¡’π“§¡ 2564

                    √“¬°“√ª√–‡¡‘π χ S.D. √–¥—∫§«“¡æ÷ßæÕ„®

¡“°∂÷ß¡“°∑’Ë ÿ¥

1. π—°‡√’¬π√Ÿâ¢Õ∫‡¢μ‡π◊ÈÕÀ“¢Õß°“√‡√’¬π√Ÿâ 4.52 0.67 90.91

„π·μà≈–§“∫Õ¬à“ß™—¥‡®π

2. °“√®—¥°“√‡√’¬π√Ÿâ‡ªìπ‰ªμ“¡≈”¥—∫ 4.58 0.56 96.97

¢—ÈπμÕπ®“°ßà“¬‰ªÀ“¬“°

3. °“√®—¥°“√‡√’¬π√Ÿâ∑”„Àâ‡π◊ÈÕÀ“∑’Ëπ—Èπ¡’§«“¡ßà“¬ 4.48 0.57 96.97

„π§«“¡‡¢â“„®

4. §√Ÿ àß‡ √‘¡„Àâπ—°‡√’¬π· «ßÀ“§«“¡√Ÿâ¥â«¬μπ‡Õß 4.48 0.76 84.85

5. °‘®°√√¡°“√‡√’¬π√Ÿâ àß‡ √‘¡„Àâπ—°‡√’¬πμ◊Ëπμ—« 4.36 0.65 90.90

„π°“√‡√’¬π√Ÿâ¡“°¢÷Èπ

6. §√Ÿ„Àâ§«“¡ π„®°—∫π—°‡√’¬πÕ¬à“ß∑—Ë«∂÷ß 4.73 0.45 100

¢≥–∑”°‘®°√√¡

7. °“√¬Õ¡√—∫§«“¡§‘¥‡ÀÁπ¢Õßπ—°‡√’¬π 4.61 0.56 96.97

∑’Ë·μ°μà“ß‰ª®“°§«“¡‡ÀÁπ¢Õß§√ŸºŸâ Õπ

8. °“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ‡ªìπ°≈ÿà¡∑”„Àâπ—°‡√’¬π 4.88 0.33 100

√Ÿâ®—°°“√„Àâ‡Àμÿº≈ ·≈–√—∫øíß§«“¡§‘¥‡ÀÁπ¢ÕßºŸâÕ◊Ëπ

9. °“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ‡ªìπ°≈ÿà¡ ∑”„Àâπ—°‡√’¬π 4.82 0.39 100

¡’§«“¡‡ªìπºŸâπ”·≈–ºŸâμ“¡∑’Ë¥’

10. °“√‡ªî¥‚Õ°“ ∑’Ë„Àâπ—°‡√’¬π„π°“√ —́°∂“¡ 4.70 0.59 93.94

·≈–μÕ∫§”∂“¡

11. π—°‡√’¬π™à«¬‡æ◊ËÕπ„π°“√∑”°‘®°√√¡°≈ÿà¡ ·≈– 4.67 0.54 96.97

·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ´÷Ëß°—π·≈–°—π

12. π—°‡√’¬π¡’‚Õ°“ ∑”°‘®°√√¡‡ √‘¡ √â“ß 4.67 0.54 96.97

§«“¡‡¢â“„®·∑π°“√∑”·∫∫Ωñ°À—¥

13. °“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ∑”„Àâπ—°‡√’¬π 4.82 0.39 100

¡’§«“¡ ÿ¢„π°“√‡√’¬π

14. ‡«≈“∑’Ë„™â„π°“√®—¥°‘®°√√¡°“√‡√’¬π 4.70 0.47 100

°“√ Õπ¡’§«“¡‡À¡“– ¡

15. §√Ÿª√–‡¡‘πº≈°“√‡√’¬π√ŸâÕ¬à“ß¬ÿμ‘∏√√¡À√◊Õ‰¡à 4.67 0.48 100

                   √«¡ 4.64 0.11 96.36
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Õ¿‘ª√“¬º≈°“√«‘®—¬

1. º≈°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ§≥‘μ»“ μ√å ‡√◊ËÕß Õ—μ√“ à«π  —¥ à«π ·≈–√âÕ¬≈–

√–¥—∫™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë 1 μ“¡·π«§‘¥·π«§‘¥∑ƒ…Æ’§Õπ μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫

√à«¡¡◊Õ‡∑§π‘§ TAI  ¡’ª√– ‘∑∏‘¿“æ‡∑à“°—∫ 85.60/86.36 ‡ªìπ‰ªμ“¡‡°≥±åª√– ‘∑∏‘¿“æ E
1
/E

2

∑’Ë°”Àπ¥‰«â ‡¡◊ËÕæ‘®“√≥“®“°º≈∑’Ë‡°‘¥¢÷Èπ æ∫«à“ °‘®°√√¡°“√‡√’¬π√Ÿâ ¡’¢—ÈπμÕπ™—¥‡®π π—°‡√’¬π

∑”·∫∫Ωñ°∑—°…–·≈–·∫∫Ωñ°À—¥´÷Ëß‡ªìπ§–·ππ«—¥§«“¡ ”‡√Á®¢Õß°“√‡√’¬π°“√ Õπ

Õ¬à“ßμ—Èß„®·≈–„™â§«“¡√Ÿâ ∑’Ë‡√’¬π¡“∑—ÈßÀ¡¥Õ¬à“ß‡μÁ¡∑’Ë ®÷ß∑”„Àâ§–·ππ Ÿß¢÷ÈπÕ¬à“ß™—¥‡®π·≈–

°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ∑’ËºŸâ«‘®—¬ √â“ß¢÷Èπ¬÷¥À≈—°¢ÕßºŸâ‡√’¬π‡ªìπ ”§—≠ ´÷Ëß ‘√‘æ√ ∑‘æ¬å§ß

(2545, π. 110-111) °≈à“««à“  Õπ®“° ‘Ëß∑’Ë‡ªìπ√Ÿª∏√√¡‰ª Ÿàπ“¡∏√√¡‡√‘Ë¡ Õπ®“° ‘Ëß∑’ËÕ¬Ÿà

„°≈âμ—«π—°‡√’¬π°àÕπ·≈â«®÷ß Õπ‰ª∂÷ß ‘Ëß‰°≈μ—« Õπμ“¡≈”¥—∫®“°‡√◊ËÕßßà“¬‰ª‡√◊ËÕß¬“° „Àâμ√ß

μ“¡‡π◊ÈÕÀ“„Àâπ—°‡√’¬π§‘¥μ“¡≈”¥—∫¢—ÈπμÕπÕ¬à“ß¡’‡Àμÿº≈„™âÀ≈—°®‘μ«‘∑¬“°“√ √â“ß·√ß®Ÿß„®„Àâ

π—°‡√’¬π ‚¥¬Õ“®¡’°“√„™â§”æŸ¥ ‡™àπ ¥’¡“° ‡æ◊ËÕ„Àâπ—°‡√’¬π√Ÿâ ÷°¡—Ëπ„® ·≈–‰¡à∑âÕ  Õπ„Àâπ”‰ª

 —¡æ—π∏å°—∫«‘™“Õ◊Ëπ Ê Õ’°∑—Èßº≈°“√«‘®—¬°“√®—¥°“√‡√’¬π√Ÿâμ“¡·π«§‘¥§Õπ μ√—§μ‘«‘ μåπ—Èπ

æ—≤π“§«“¡ “¡“√∂„π°“√§‘¥·°âªí≠À“ °“√§‘¥«‘‡§√“–Àå ‡ √‘¡ √â“ß°“√∑”ß“π√à«¡°—π

‡ªìπ°≈ÿà¡ °√–μ◊Õ√◊Õ√âπ„π°“√‡√’¬π√Ÿâ ( ÿ√°ÿ≈ ‡®πÕ∫√¡. 2543, π. 56)

2. º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π«‘™“§≥‘μ»“ μ√å ‡√◊ËÕß Õ—μ√“ à«π  —¥ à«π ·≈–

√âÕ¬≈– √–¥—∫™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë 1 ∑’Ë ‰¥â√—∫°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâμ“¡·π«§‘¥∑ƒ…Æ’

§Õπ μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI À≈—ß‡√’¬π Ÿß°«à“°àÕπ‡√’¬πÕ¬à“ß¡’π—¬

 ”§—≠∑“ß ∂‘μ∑’Ë√–¥—∫ .01 °‘®°√√¡°“√‡√’¬π√Ÿâ‡ √‘¡ √â“ßπ—°‡√’¬π¡’∑—°…–∑“ß°“√‡√’¬π‡æ‘Ë¡¢÷Èπ

π—°‡√’¬π°≈ÿà¡‡°àß‰¥â· ¥ßÕÕ°„π¿“«–§«“¡‡ªìπºŸâπ”™à«¬‡À≈◊Õ‡æ◊ËÕπ Ê „π°≈ÿà¡ π—°‡√’¬π°≈ÿà¡

ª“π°≈“ß‰¥â·≈°‡ª≈’Ë¬π§«“¡§‘¥‡ÀÁπ„π°≈ÿà¡  √â“ß∫√√¬“°“»°“√‡√’¬π„Àâ¡’§«“¡πà“ π„® ·≈–

π—°‡√’¬π°≈ÿà¡ÕàÕπ√Ÿâ®—°æ—≤π“μπ‡Õß¡’§«“¡√—∫º‘¥™Õ∫„π°“√‡√’¬π·≈–μ—Èß„®‡√’¬π¡“°¢÷Èπ

·≈–‡¡◊ËÕ¡’°“√∑¥ Õ∫«—¥º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬πÀ≈—ß‡√’¬π ∑”„Àâπ—°‡√’¬π‰¥â§–·ππ Ÿß°«à“°«à“

°àÕπ‡√’¬π ‡™àπ‡¥’¬«°—∫º≈ß“π«‘®—¬¢Õß∏π‘μ μ–‡§’¬π‡°≈’È¬ß (2557, π. 66-72) ∑—Èßπ’È°“√‡√’¬π√Ÿâ

¥â«¬°‘®°√√¡∑”„Àâπ—°‡√’¬π‰¥â‡º™‘≠°—∫ ∂“π°“√≥å∑’Ë‡ªìπªí≠À“¥â«¬μπ‡Õß·≈–¡’°“√™à«¬‡æ◊ËÕπ

„π°≈ÿà¡ ·≈–π—°‡√’¬π¡’°“√∑”ß“π·≈–§‘¥§âπ«‘∏’°“√·°âªí≠À“‡ªìπ°≈ÿà¡ ¡’°“√Õ¿‘ª√“¬„π™—Èπ‡√’¬π

Ωñ°∑—°…–√à«¡°—π ‡°‘¥°“√· ¥ß·π«§‘¥·≈–Õ¿‘ª√“¬«‘∏’°“√·°âªí≠À“√à«¡°—π π—°‡√’¬π‡°‘¥°“√

·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ·≈–¬Õ¡√—∫øíß§«“¡§‘¥‡ÀÁπ¢ÕßºŸâÕ◊Ëπ ‡°‘¥°“√‡√’¬π√Ÿâ°“√Õ¬Ÿà√à«¡°—π‡ªìπ —ß§¡

√Ÿâ®—°™à«¬‡À≈◊Õ´÷Ëß°—π·≈–°—π μ“¡·π«§‘¥¢Õß°√¡«‘™“°“√ (2551, π. 7-8) °”Àπ¥°“√‡√’¬π

°“√ Õπ„Àâ‡ÀÁπ‡√◊ËÕßÀ√◊Õªí≠À“∑’Ë¡’¢Õ∫‡¢μ°«â“ß π—°‡√’¬π§«√®– “¡“√∂¡Õß‡ÀÁπ§«“¡

 —¡æ—π∏å¢Õß°‘®°√√¡°“√‡√’¬π„π·μà≈–§√—Èß °—∫‡π◊ÈÕÀ“∑’Ë ¡∫Ÿ√≥å°«à“  àß‡ √‘¡„Àâπ—°‡√’¬π‡ªìπ

‡®â“¢ÕßÀ—«¢âÕ°“√‡√’¬π°“√ Õπ ·≈– “¡“√∂ª√—∫‡ª≈’Ë¬πÀ—«¢âÕ°“√‡√’¬π°“√ Õπ‰¥â‡∑à“∑’Ë

π—°‡√’¬π‡ÀÁπ«à“®”‡ªìπ π”ªí≠À“À√◊ÕÀ—«¢âÕ°“√‡√’¬π¡“®“°π—°‡√’¬π °“√Õ¿‘ª√“¬ ®–°àÕ„Àâ‡°‘¥
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§«“¡¢—¥¢âÕß∑’Ëπ”‰ª Ÿà§«“¡§‘¥∑’Ë‡°‘¥¢÷Èπ¿“¬„πμ—«μπ ∫√‘∫∑¢Õß°“√‡√’¬π°“√ Õπ∑’Ë°√–μÿâπ„Àâ

π—°‡√’¬π‰¥â„™â§«“¡§‘¥  àß‡ √‘¡„Àâπ—°‡√’¬π¡’‚Õ°“ «‘‡§√“–Àå‡π◊ÈÕÀ“ °“√¬Õ¡√—∫§«“¡§‘¥¢Õß

π—°‡√’¬π ·≈– àß‡ √‘¡„Àâπ—°‡√’¬π„™â§«“¡§‘¥‚¥¬Õ‘ √– π—°‡√’¬π¡’°“√·≈°‡ª≈’Ë¬π§«“¡§‘¥‡ÀÁπ

‚¥¬·≈°‡ª≈’Ë¬π°—∫§√Ÿ·≈–‡æ◊ËÕπ §«“¡§‘¥¢Õßπ—°‡√’¬π®–‡ª≈’Ë¬π·ª≈ßÀ√◊Õ¡—Ëπ§ß¢÷Èπ‡¡◊ËÕ‰¥â

∑¥ Õ∫§«“¡§‘¥π—Èπ°—∫ºŸâÕ◊Ëπ‡¡◊ËÕπ—°‡√’¬π¡’‚Õ°“ · ¥ß§«“¡§‘¥‡ÀÁπ¢Õßμπ‡Õß ·≈–‰¥â¬‘π§«“¡

§‘¥‡ÀÁπ¢ÕßºŸâÕ◊Ëπ π—°‡√’¬π®–· ¥ß§«“¡§‘¥‡ÀÁπÕ¬à“ßÕ‘ √–‡æ◊ËÕ„Àâ‡°‘¥°“√·≈°‡ª≈’Ë¬π§«“¡§‘¥

‡ÀÁπÕ¬à“ß¡’§«“¡À¡“¬ ®÷ß àßº≈∑”„Àâπ—°‡√’¬π¡’º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬πÀ≈—ß‡√’¬π Ÿß°«à“

°àÕπ‡√’¬π ·≈–·π«§‘¥¢Õß Johnson and Johnson (1987) ∑’Ë°≈à“«∂÷ßª√–‚¬™πå¢Õß

°“√‡√’¬π·∫∫√à«¡¡◊Õ‰«â«à“ π—°‡√’¬π‡°àß∑’Ë‡¢â“„®§” Õπ¢Õß§√Ÿ‰¥â¥’ ®–‡ª≈’Ë¬π§” Õπ¢Õß§√Ÿ

‡ªìπ¿“…“æŸ¥¢Õßπ—°‡√’¬π ·≈â«Õ∏‘∫“¬„Àâ‡æ◊ËÕπøíß‰¥â·≈–∑”„Àâ‡æ◊ËÕπ‡¢â“„®‰¥â¥’¢÷Èπ

3. √–¥—∫§«“¡æ÷ßæÕ„®¢Õßπ—°‡√’¬π∑’Ë¡’μàÕ°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ§≥‘μ»“ μ√å

‡√◊ËÕß Õ—μ√“ à«π  —¥ à«π ·≈–√âÕ¬≈– √–¥—∫™—Èπ¡—∏¬¡»÷°…“ªï∑’Ë 1 μ“¡·π«§‘¥∑ƒ…Æ’

§Õπ μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI ‚¥¬¿“æ√«¡√–¥—∫§«“¡æ÷ßæÕ„®

¢Õßπ—°‡√’¬πÕ¬Ÿà„π√–¥—∫¡“°∂÷ß¡“°∑’Ë ÿ¥ §‘¥‡ªìπ√âÕ¬≈– 96.36 ¢Õß®”π«ππ—°‡√’¬π∑—ÈßÀ¡¥

º≈∑’Ë‡°‘¥¢÷Èπ æ∫«à“ π—°‡√’¬π‰¥â≈ß¡◊ÕªØ‘∫—μ‘¥â«¬μπ‡Õß π—°‡√’¬π‡√’¬π√Ÿâ ‰¥âμ“¡»—°¬¿“æ

μ“¡§«“¡∂π—¥ ·≈–§«“¡ π„®¢Õßμπ‡Õß ∫√√¬“°“»„πÀâÕß‡√’¬π®—¥·∫∫„Àâπ—°‡√’¬ππ—Ëß‡ªìπ

°≈ÿà¡´÷Ëß∑”„Àâ¡’§«“¡ πÿ° π“π ·≈–‰¥â·≈°‡ª≈’Ë¬π§«“¡√Ÿâ√à«¡°—∫‡æ◊ËÕπ Ê ∑”„Àâ‡°‘¥§«“¡

 “¡—§§’·≈–§«“¡√à«¡¡◊Õ°—π ·≈–∫√√¬“°“»„πÀâÕß‡√’¬π¡’§«“¡‡ªìπ¡‘μ√ ‡æ≈‘¥‡æ≈‘π ¡’§«“¡

Õ∫Õÿàπ π—°‡√’¬π¡’§«“¡ ÿ¢°—∫°“√‡√’¬π´÷Ëß ‘Ëßμà“ß Ê π—°‡√’¬π‰¥â¡’°“√ª√–‡¡‘πº≈ß“π¢Õßμπ‡Õß

´÷Ëß àßº≈μàÕ§«“¡æ÷ßæÕ„®„π°“√‡√’¬π«‘™“§≥‘μ»“ μ√å ·≈– ‘Ëß‡À≈à“π’È®–™à«¬„π°“√‡ √‘¡ √â“ß

°“√‡√’¬π√Ÿâ·≈–æ—≤π“¥â“π μ‘ªí≠≠“√«¡∑—Èß§«“¡æ÷ßæÕ„®∑’Ë¥’μàÕ«‘™“§≥‘μ»“ μ√åÕ’°¥â«¬ ·≈–

®“°°“√ —ß‡°μæƒμ‘°√√¡¢Õßπ—°‡√’¬π æ∫«à“ π—°‡√’¬π¡’°“√™à«¬‡æ◊ËÕπ„π°“√∑”°‘®°√√¡°≈ÿà¡

·≈–·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ´÷Ëß°—π·≈–°—π ¡’§«“¡ π„®·≈–°√–μ◊Õ√◊Õ√âπ„π°“√∑”°‘®°√√¡ ‡æ√“–

π—°‡√’¬π‰¥â‡√’¬π√Ÿâ¥â«¬μπ‡Õß ‰¥â≈ß¡◊ÕªØ‘∫—μ‘®√‘ß ‰¥â√–¥¡§«“¡§‘¥‡ÀÁπ ‰¥â·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ

„π°“√∑”°‘®°√√¡°≈ÿà¡ À“°¡’ ¡“™‘°¿“¬„π°≈ÿà¡∑’Ë‰¡à§àÕ¬‡¢â“„® ‡æ◊ËÕπ Ê  ¡“™‘°¿“¬„π°≈ÿà¡®–

æ¬“¬“¡Õ∏‘∫“¬·π«§‘¥ «‘∏’°“√À“§”μÕ∫„Àâ°—∫‡æ◊ËÕπ∑’Ë¬—ß ‰¡à§àÕ¬‡¢â“„® ∑”„Àâπ—°‡√’¬π√Ÿâ®—°°“√

„Àâ‡Àμÿº≈ ·≈–√—∫øíß§«“¡§‘¥‡ÀÁπ¢ÕßºŸâÕ◊Ëπ ®“°°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ‡ªìπ°≈ÿà¡ ∑”„Àâ

π—°‡√’¬π¡’§«“¡‡ªìπºŸâπ”·≈–ºŸâμ“¡∑’Ë¥’ „π°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ‡ªìπ‰ªμ“¡≈”¥—∫¢—ÈπμÕπ

‡√’¬π®“°ßà“¬‰ªÀ“¬“°·≈–π—°‡√’¬π∑√“∫‡π◊ÈÕÀ“∑’Ë‡√’¬π·μà≈–§“∫Õ¬à“ß™—¥‡®π ∑”„Àâ‡π◊ÈÕÀ“

∑’Ë Õπ™—¥‡®π·≈–‡¢â“„®ßà“¬ „π°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ àß‡ √‘¡„Àâπ—°‡√’¬πμ◊Ëπμ—«„π°“√‡√’¬π

√Ÿâ¡“°¢÷Èπ∑’Ë Õ¥§≈âÕß°—∫§”°≈à“«¢Õß ∑‘æ¬“ π‘≈¥’ (2553, π. 50) °≈à“««à“ §«“¡√Ÿâ ÷° À√◊Õ

§«“¡§‘¥‡ÀÁπ¢Õß·μà≈–∫ÿ§§≈∑’Ë™Õ∫À√◊Õæ÷ßæÕ„® „π¥â“π‡π◊ÈÕÀ“ ¥â“π°“√®—¥°‘®°√√¡°“√‡√’¬π

°“√ Õπ ¥â“π ◊ËÕ ·≈–·À≈àß‡√’¬π√Ÿâ ¥â“π°“√«—¥º≈·≈–°“√ª√–‡¡‘πº≈ ¬àÕ¡®–·μ°μà“ß°—π‰ª
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μ“¡°“√√—∫√Ÿâ¢Õß·μà≈–§πæƒμ‘°√√¡ μàÕ°“√ªØ‘∫—μ‘°‘®°√√¡∑’Ë∑”„Àâ‡°‘¥§«“¡‡®√‘≠ßÕ°ß“¡

„π∑ÿ°¥â“π¢Õß·μà≈–∫ÿ§§≈Õ“®‡ªìπ∑“ß∫«° À√◊Õ∑“ß¥â“π≈∫¢Õßæƒμ‘°√√¡π—Èπ Ê ÷́Ëß Õ¥§≈âÕß

°—∫ß“π«‘®—¬¢Õß æ®π“ ‡∫≠®¡“» (2558, π. 97-72) »÷°…“‡√◊ËÕß °“√æ—≤π“·∫∫Ωñ°∑—°…–

«‘™“§≥‘μ»“ μ√å ‚¥¬°“√‡√’¬π√Ÿâ·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI °≈ÿà¡ “√–°“√‡√’¬π√Ÿâ§≥‘μ»“ μ√å

 ”À√—∫π—°‡√’¬π™—Èπ¡—∏¬¡»÷°…“ ªï∑’Ë 1 æ∫«à“ ¥â“π§«“¡æ÷ßæÕ„®μàÕ°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâ

μ“¡·π«§‘¥§Õπ μ√—§μ‘«‘ μå Õ¬Ÿà„π√–¥—∫¡“°∑’Ë ÿ¥ ‡π◊ËÕß¡“®“° °‘®°√√¡°“√‡√’¬π√Ÿâμ“¡

·π«§‘¥§Õπ μ√—§μ‘«‘ μå π—°‡√’¬π‰¥â‡√’¬π√Ÿâ·≈–≈ß¡◊ÕªØ‘∫—μ‘μ“¡¢—ÈπμÕπÕ¬à“ßμàÕ‡π◊ËÕß ‡ªìπ√–∫∫

‰¡à —∫ π  “¡“√∂π”¡“ √ÿª‡ªìπÕß§å§«“¡√Ÿâ ‰¥â °“√‡√’¬π∑’Ë§√Ÿ àß‡ √‘¡„Àâπ—°‡√’¬π√–¥¡§«“¡§‘¥

·≈–π”‡ πÕ«‘∏’§‘¥·≈°‡ª≈’Ë¬π·π«§‘¥°—∫‡æ◊ËÕπ‡ ¡Õ ®÷ß àßº≈„Àâπ—°‡√’¬π¡’§«“¡æ÷ßæÕ„®μàÕ

«‘∏’°“√®—¥°‘®°√√¡°“√‡√’¬π√Ÿâμ“¡·π«§‘¥§Õπ μ√—§μ‘«‘ μå„π√–¥—∫¡“°∑’Ë ÿ¥

¢âÕ‡ πÕ·π–

1. ¢âÕ‡ πÕ·π–„π°“√«‘®—¬§√—Èßπ’È

1.1 ºŸâ«‘®—¬ —ß‡°μ æ∫«à“ ¢≥–∑’Ëπ—°‡√’¬π∑”°‘®°√√¡√à«¡°—π„π°≈ÿà¡ π—°‡√’¬π

¡’§«“¡°√–μ◊Õ√◊Õ√âπ·≈– π„®„π°“√‡√’¬π  ¡“™‘°¿“¬„π°≈ÿà¡μà“ß™à«¬°—π„π°“√‡ πÕ·π«§‘¥

¢Õßμπ„π°≈ÿà¡·≈–∑ÿ°§π„π°≈ÿà¡‰¥â√à«¡°—πÕ¿‘ª√“¬·π«§‘¥¢Õß‡æ◊ËÕπ ¡“™‘°„π°≈ÿà¡π—Èπ Ê §√Ÿ

μâÕßæ¬“¬“¡ —ß‡°μæƒμ‘°√√¡¢Õßπ—°‡√’¬π„π·μà≈–°≈ÿà¡§Õ¬°√–μÿâπ‡ √‘¡·√ß¥â«¬°“√„Àâ°”≈—ß„®

§”™¡ À√◊Õμ—Èß§”∂“¡‡æ◊ËÕπ”‰ª Ÿà°“√§âπÀ“«‘∏’°“√À“§”μÕ∫‡æ◊ËÕ„Àâπ—°‡√’¬π·μà≈–°≈ÿà¡√à«¡°—π

· ¥ß·π«§‘¥¢Õß·μà≈–§πÕÕ°¡“ ·≈–À“° ¡“™‘°„π°≈ÿà¡§π„¥¬—ß‰¡à‡¢â“„® §√Ÿ§«√°√–μÿâπ„Àâ

‡æ◊ËÕπ ¡“™‘°„π°≈ÿà¡™à«¬°—πÕ∏‘∫“¬„Àâ‡¢â“„® ®“°π—Èππ”¡“Ωñ°ªØ‘∫—μ‘„π·∫∫Ωñ°∑—°…–·≈–

·∫∫Ωñ°À—¥ ´÷Ëß∑”„Àâπ—°‡√’¬π√Ÿâ®—°°“√Õ¬Ÿà√à«¡°—π„π —ß§¡°“√øíß§«“¡§‘¥‡ÀÁπ¢ÕßºŸâÕ◊Ëπ ·≈–

¡’§«“¡ “¡—§§’ πÕ°®“°π—Èπ π—°‡√’¬π·μà≈–§π®–¡’§«“¡√—∫º‘¥™Õ∫„πÀπâ“∑’Ë¢Õßμπ‡ÕßÕ¬à“ß¥’

1.2 ∫√√¬“°“»„π°“√®—¥°‘®°√√¡°“√‡√’¬π°“√ Õπ∂◊Õ‡ªìπ ‘Ëß ”§—≠ ´÷Ëß®–™à«¬

 π—∫ πÿπ„Àâπ—°‡√’¬π‡°‘¥°“√‡√’¬π√Ÿâ §√ŸμâÕß®—¥ ¿“æ¢Õß∫√√¬“°“»„πÀâÕß‡√’¬π„Àâπ—°‡√’¬π

√Ÿâ ÷°ºàÕπ§≈“¬ ‰¡àμ÷ß‡§√’¬¥ ‡À¡“–·°à°“√‡ √‘¡ √â“ßÕß§å§«“¡√Ÿâ∑“ß°“√‡√’¬π „Àâπ—°‡√’¬π‰¥â¡’

§«“¡°≈â“§‘¥ °≈â“∑’Ë®–· ¥ßÕÕ° „Àâπ—°‡√’¬π¡’ªØ‘ —¡æ—π∏å∑’Ë¥’μàÕ°—π

2. ¢âÕ‡ πÕ·π–„π°“√∑”«‘®—¬§√—ÈßμàÕ‰ª

2.1 §«√π”°“√®—¥°“√‡√’¬π°“√ Õπ¥â«¬°‘®°√√¡°“√‡√’¬π°“√ Õπμ“¡·π«§‘¥

∑ƒ…Æ’§Õπ μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI ‰ª„™â°—∫‡π◊ÈÕÀ“‡√◊ËÕßÕ◊Ëπ Ê

„π√–¥—∫™—Èπ‡√’¬πμà“ß Ê ‡æ◊ËÕ™à«¬æ—≤π“„Àâπ—°‡√’¬π¡’º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π∑’Ë Ÿß¢÷Èπ

2.2 §«√¡’°“√π”√Ÿª·∫∫°“√®—¥°‘®°√√¡°“√‡√’¬π°“√ Õπμ“¡·π«§‘¥∑ƒ…Æ’

§Õπ μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI ‰ª„™â°—∫°≈ÿà¡ “√–°“√‡√’¬π√Ÿâ

§≥‘μ»“ μ√å ∑—Èß„π√–¥—∫™—ÈπÕ◊Ëπ Ê ·≈–„π‡π◊ÈÕÀ“Õ◊Ëπ Ê Õ’°∑—Èßπ”‰ª„™â°—∫°≈ÿà¡ “√–«‘™“Õ◊Ëπ Ê
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2.3 §«√¡’°“√»÷°…“°“√®—¥°‘®°√√¡°“√‡√’¬π°“√ Õπμ“¡·π«§‘¥∑ƒ…Æ’§Õπ

 μ√—§μ‘«‘ μå√à«¡°—∫°“√‡√’¬π·∫∫√à«¡¡◊Õ‡∑§π‘§ TAI ‡ª√’¬∫‡∑’¬∫°—∫°“√®—¥°‘®°√√¡°“√‡√’¬π

°“√ Õπ√Ÿª·∫∫Õ◊Ëπ Ê ‡æ◊ËÕ‡ªìπ°“√‡ª√’¬∫‡∑’¬∫º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π§«“¡ “¡“√∂

„π°“√„Àâ‡Àμÿº≈∑“ß§≥‘μ»“ μ√å ·≈–§«“¡æ÷ßæÕ„®μàÕ°“√®—¥°‘®°√√¡°“√‡√’¬π°“√ Õπ

‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π¢Õßπ—°‡√’¬π·≈–π”¡“„™âª√—∫ª√ÿßº≈ —¡ƒ∑∏‘Ï

∑“ß°“√‡√’¬π¢Õßπ—°‡√’¬π
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∫∑§—¥¬àÕ

ß“π«‘®—¬π’È»÷°…“·π«‚πâ¡¢Õß°“√„™â«‘∏’«‘®—¬·∫∫Õß§å√«¡·≈–°“√„™â«‘∏’«‘®—¬‡™‘ß§ÿ≥¿“æ

∑’Ë∂Ÿ°π”¡“„™â„πß“π«‘®—¬∑“ß¥â“π¿“…“Õ—ß°ƒ…‡æ◊ËÕ«—μ∂ÿª√– ß§å‡©æ“– ‚¥¬»÷°…“®“°ß“π«‘®—¬

‡™‘ßª√–®—°…å (empirical research articles) ∑—ÈßÀ¡¥ 24 ‡√◊ËÕß∑’Ë‰¥â√—∫°“√μ’æ‘¡æå„π«“√ “√

¿“…“Õ—ß°ƒ…‡æ◊ËÕ«—μ∂ÿª√– ß§å‡©æ“– (English for Specific Purposes journal) „π√–À«à“ß

ªï æ.». 2544 ∂÷ß æ.». 2562 °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈·∫àßÕÕ°‡ªìπ 2 ¢—ÈπμÕπ ‚¥¬¢—ÈπμÕπ·√°

ºŸâ«‘®—¬°”Àπ¥™à«ß‡«≈“μ’æ‘¡æå‡ªìπ Õß™à«ß ™à«ß·√°§◊Õß“π«‘®—¬∑’Ëμ’æ‘¡æå√–À«à“ßªï æ.». 2544

∂÷ß æ.». 2557 ·≈–™à«ßÀ≈—ß§◊Õ√–À«à“ßªï æ.». 2558 ∂÷ß æ.». 2562 ‚¥¬π”‡Õ“ß“π«‘®—¬∑’Ëμ√ß

μ“¡‡°≥±å 24 ™‘Èπ¥—ß°≈à“«¡“®—¥‡¢â“°≈ÿà¡μ“¡™à«ß‡«≈“°“√μ’æ‘¡æå ‡æ◊ËÕ«‘‡§√“–Àå«‘∏’«‘®—¬‚¥¬

π—∫§«“¡∂’Ë ®“°π—Èππ”¡“‡ª√’¬∫‡∑’¬∫°—π ´÷Ëßæ∫«à“¡’ß“π«‘®—¬ 12 ‡√◊ËÕß∑’Ë„™â«‘∏’‡™‘ß§ÿ≥¿“æ

ß“π«‘®—¬ 8 ‡√◊ËÕß„™â«‘∏’·∫∫º ¡ ·≈–ß“π«‘®—¬ 4 ‡√◊ËÕß„™â«‘∏’°“√«‘®—¬‡™‘ßª√‘¡“≥ ‚¥¬ß“π«‘®—¬

‡™‘ß§ÿ≥¿“æ 5 ‡√◊ËÕß®“° 12 ‡√◊ËÕß¡“®“°°“√μ’æ‘¡æå™à«ßÀ≈—ß ¢—ÈπμÕπ∑’Ë Õß π”ß“π«‘®—¬‡™‘ß

§ÿ≥¿“æ 5 ‡√◊ËÕß¥—ß°≈à“«¡“»÷°…“°“√„™â«‘∏’«‘®—¬‡™‘ß≈÷° ®“°ª√–‡¿∑¢Õßß“π«‘®—¬μ“¡§”π‘¬“¡

¢Õß Creswell (2003) ·≈– Dressen-Hammouda (2013) º≈°“√»÷°…“æ∫«à“«‘∏’°“√«‘®—¬

‡™‘ß™“μ‘æ—π∏ÿå«√√≥“ (ethnographic methods) ‰¥â∂Ÿ°π”¡“„™âÕ¬à“ß·æ√àÀ≈“¬ ·≈–°“√

«‘‡§√“–Àå§«“¡μâÕß°“√ (needs analysis) ¬—ß‡ªìπ«‘∏’«‘®—¬∑’Ëß“π«‘®—¬ à«π¡“°„Àâ§«“¡ ”§—≠

Õ’°¥â«¬

§” ”§—≠: °“√«‘‡§√“–Àå·π«‚πâ¡, «‘∏’«‘®—¬‡™‘ß§ÿ≥¿“æ, ß“π«‘®—¬∑“ß¥â“π¿“…“Õ—ß°ƒ…‡æ◊ËÕ

«—μ∂ÿª√– ß§å‡©æ“–

Abstract

This study primarily investigates the holistic trends of research methods

and how qualitative approaches were used in English for Specific Purposes (ESP)

research. The data employed in this study were 24 empirical research articles

published in English for Specific Purposes journal (ESPj) from 2001 to 2019. The

data analysis was divided into two phases. At the first phase, researchers appointed

the period of publication as two timeframes: 2001-2014 and 2015-2019 to explore

the trends holistically. All 24 research articles were then categorized into timeframe

of publication in order to analyze research method by focusing on frequency. After

15 d 30 3/29/21, 11:53 AM251



SUTHIPARITHAT JOURNAL Vol.35 No.1 January - March 2021252

that, they were compared and contrasted between both timeframes, together with

previous studies. It was found that of 24, 12 articles are qualitative research,

8 articles are qualitative/quantitative or mixed methods research and 4 articles

primarily are quantitative research. At the second phase, only 5 qualitative research

articles published from 2015 to 2019 were further investigated in details and tallied

since there has been no study found reporting ESP research trends in the mentioned

period. Based on Creswell (2003) and Dressen-Hammouda (2013)ûs definitions

of research methods, the findings revealed that the ethnographic methods were

overwhelmingly used and needs analysis was the research focus in most research

articles.

Keywords: Trend Analysis, Qualitative Approaches, English for Specific Purposes

(ESP) Research

Introduction

A qualitative research is associated with inductive approach which aims to

interpret participantsÕ perspective in order to describe and understand the

relationships among the purposefully selected participants (Gay, 2009). It is exploratory

based primarily on constructivist perspectives or advocacy/participatory perspectives

or both which employs strategies such as ethnographies, narratives, case studies,

grounded theory studies, or phenomenologies (Creswell, 2003).

Such research approach has continually been reported to be majorly used

in English for Specific Purposes (ESP) research and has been increasingly accepted

as part of ESP research practice (Dressen-Hammouda, 2013). As reported, for

example, in the research findings of Gollin-Kies (2014) who has investigated research

methods used in English for Specific Purposes journal (ESPj) and Journal of English

for Academic Purposes (JEAP) published between 2003 and 2012, qualitative research

methods were overwhelmingly used in both journals in which discourse analysis

especially electronically corpus-based was an emphasis, and case studies were

also common. Gollin-Kies (2014) reported that ethnographically based analyses

and discourse-oriented ethnographies become more popular as the decade

progressed and there were also studies described as ùmulti-methodû using varied
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qualitative methods, such as observation, collection of textual artifacts, and interview,

which are connected to ethnography. In this regard, Gollin-Kies (2014) explained in

her study that ESP is completely context-based then ethnographic methods are

undeniably excellent for exploring contextual aspects of ESP. This corresponds

with the findings of Lee (2015) who analyzed 311 research articles in ESPj from

2000 to 2014 and the findings also disclosed that qualitative approach dominated

ESP research in the mentioned timeframe. In particular, Dressen-Hammouda (2013)

studied ethnographic approach in three international peer-reviewed journals in ESP,

namely, ESPj, JEAP, and Journal of Second Language Writing (JSLW) between

1980 and 2010 and the results showed that number of ESP research studies using

qualitative and ethnographic-oriented approaches in the fieldÕs major journals has

tripled since the early 1980s.

According to Dudley-Evans and St. John (1998), need analysis is the most

essential in ESP course design. Therefore, similar to Gollin-Kies (2014)Õs explanation,

Flowerdew (2013) has also given reasons why research methods such as detailed,

longitudinal observations of the setting, focus group discussions, and analyses of

participants Õ diaries and journals have been largely used. According to Flowerdew

(2013), such methods undeniably help in gaining a rich understanding of

ethnographically oriented information in a particular context in order that researcher

or lecturer obtain sufficient information regarding needs of key stakeholders for

designing the most appropriate course.

However, since ESP teaching is context-based which means specific

professional contexts must be applied in ESP class (Flu, 2017), there have been

concerns that using only ethnography-oriented qualitative approach may not be

able to give the broader picture of relationship between text and context (Dressen-

Hammouda, 2013). Moreover, the results may not be generalizable to other ESP

settings (Flowerdew, 2013). Hence, there has also been a call for more balanced

and more triangulation approaches in ESP research. Gollin-Kies (2014); for example,

calls for more variety, collaborative, and generalizable, larger scale and greater

balance in research methods between quantitative and qualitative research that

confirm pedagogical success with more concrete and more persuasive research

reports.
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To sum up, the qualitative research using ethnographic approach to examine

ESP texts and contexts have been increasing in their popularity since the early

1980s. Nevertheless, no study has been found reporting ESP research trends since

2015, particularly on trends of research approach. As a result, this present study

aimed to investigate the research approach trends in ESP research between 2015

and 2019. The study was also expanded to cover ESP research articles from

2001-2019 in order to see the trends holistically. The trends between two periods:

2001-2014 and 2015-2019 were also compared and analyzed. Using the purposive

sampling technique, the study is small scale which may not be able to be generalized;

however, the research approach and findings may be used as the guideline for

further analysis and discussions.

Objectives and research questions

This study primarily explored trends from 2015 to 2019. As mentioned

previously, the study was also expanded to cover ESP research articles from

2001-2019 with two main specific research questions:

1) What are the trends of the research approaches used in the empirical

research published in English for Specific Purposes journal from 2001-2019?

2) How have the qualitative research methods been used in ESP research

articles published in English for Specific Purposes journal between 2015 and 2019?

Methodology

This current study is a mix-method research design based on pragmatic

knowledge claims in which explanations on both ùwhatû and howû have been covered

holistically (Creswell, 2013).

The data were purposively selected from only empirical research studies

which have the research title containing the word ùESPû or çEnglish for Specific

Purposes in ESPj published from 2001 to 2019. This is due to no established

consensus on the concepts and classifications of ESP (Gai, 2018), although ESP

has often been divided into English for Academic Purposes (EAP) and English

for Occupational Purposes (EOP) (Knight, Lomperis, van Naerssen, & Westerfield,

2010). Hence, it can be said that this present study focuses on ESP research as a

whole regardless of its types.
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English for Specific Purposes journal (ESPj) was selected in the current

study as it is one of the premier international peer-reviewed journals with the

greatest relevance, highest readership, and strongest impact on ESP practitioners

(Gollin-Kies, 2014). Moreover, ESPj has also been included in the prestigious Social

Science Citation Index (SSCI) which is widely used as an indicator of quality

research publications (Johns, 2013).

Regarding the research procedure, the authors began by first finding all

research articles in ESPj which contain the specified wordings ùESPû or çEnglish

for Specific Purposesé. And then, the results show that between 2001 and 2019,

there are 427 articles starting from Volume 20-Volume 56. Of these, only 34 articles

meet the criterion. But this study aimed at only research article with empirical

findings. Any other type of content - editorials, discussion and research notes, book

reviews - was excluded. With this criterion, only 24 articles were sustained. A total

of 24 articles were then divided into two timeframes: 2001-2014 and 2015-2019.

The reason why the timeframe was divided into two periods is that there was a

study done by Lee (2015) who investigated the qualitative approach dominated

ESP research from 2000 to 2014 and there has been no study exploring during the

latter period. The trends were compared and contrasted between both timeframes,

together with previous studies. The frequency and percentage of research approaches

used in the articles were employed to demonstrate the trend analysis.

To operationalize the types of research methods, the present study employed

Creswell (2003)ûs definition to define quantitative, qualitative, and mixed methods

research as shown in Table 1. According to Creswell, any research article using

only statistical analysis was deemed quantitative, whereas any research article

employing only text and image analysis was regarded as qualitative. In this regard,

statistical and text analysis found in any research article was deemed mixed methods

research. Moreover, as the studyûs focus was to explore qualitative approaches

used in ESP research, Dressen-Hammouda (2013)ûs criterion identifying the qualitative

research was also employed. The criterion is purposed that çstudies were identified

as using qualitative methods if authors used at least one, if not a combination of,

qualitative methods including: surveys, questionnaires, interviews, case studies,

textography, ùethnographyû, ùqualitative analysisû, participant and non-participant
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observation, evaluations, onsite visits, focus group interviews, writer reflections,

peer reviews, think-aloud protocol, researchersû own intuitions as non-native speakers,

narrative, literacy histories, network histories, and a situation or contextual analysis

of wider sociocultural, sociohistorical, sociopolitical or socioeducational factorsé

(Dressen-Hammouda, 2013, p. 507).

Table 1 Quantitative, Qualitative, and Mixed Methods Procedures (Creswell, 2003,

p.17)

 Quantitative Research Qualitative Research Mixed Methods

Methods Methods Research Methods

- Predetermined - Emerging methods - Both predetermined

- Instrument based - Open-ended questions and emerging methods

questions - Interview data - Both open-and

- Performance data, - Observation data closed-ended questions

- Attitude data - Document data - Multiple forms of data

- Observational data - And audiovisual data drawing on all

- And census data - Text and image analysis possibilities

- Statistical analysis - Statistical and text

analysis

Findings and discussion

Research question 1: What are the trends of the research approaches

used in the empirical research published in English for Specific Purposes

journal from 2001-2019?

For overall image of research approaches from 2001 to 2019, 24 empirical

research articles containing the words ùESPû or çEnglish for Specific Purposes were

extracted. Of 24, twelve articles (50%) are qualitative research, eight articles (33%)

are qualitative/quantitative or mixed methods research and four articles (17%)

primarily are quantitative research. From this first glance, as shown in Figure 1,

the findings confirmed the results in the previous studies and revealed that the

popularity of qualitative paradigm still continues to the moment of the present

study.
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Figure 1 Research approaches in ESPj between 2001 and 2019

The author then analyzed the new timeframe: 2015-2019 where no study

regarding the research method trends has been conducted. In the total number of

24 empirical research articles, seven research articles were elicited between 2015

and 2019. Of seven, the number of qualitative research is still the highest (N=5)

while the number of quantitative and mixed method research is the same (N=1).

As shown in Table 2, when compared with 2001-2014, the results even emphasize

the popularity of qualitative approach since such approach is still in the first rank

in both timeframes.

The number of research articles between 2001 and 2014 found in this

current study can also be adopted to confirm the findings of the two similar studies

conducted by Gollin-Kies (2014) and Lee (2015) during the same timeframe even

that this current study is smaller scale with purposive sampling technique applied.

However, the number of qualitative/quantitative or mixed methods research is far

higher than the findings in the study of Gollin-Kies (2014) in which only 16% was

reported. This implies that the criterion to select only the research articles which

have titles containing the words çESPé or çEnglish for Specific Purposesé have

some impact on the validity of the research results.

Quantitative (N=4)

QQ/Mix ed (N=8)

Qualitative (N=12)

8
4

12
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Table 2 Research paradigms in two timeframes

        Research paradigms 2001-2014 (N=17) 2015-2019 (N=7)

qualitative 7 (41.2%) 5 (71.4%)

quantitative 4 (23.5%) 1 (14.3%)

qualitative/quantitative or ùmixed,û 6 (35.3%) 1 (14.3%)

Research question 2: How have the qualitative research methods been

used in ESP research articles published in English for Specific Purposes

journal between 2015 and 2019?

In this part, as its main purpose of the study to primarily investigate the

qualitative approach in ESP, only qualitative research articles were focused. The

research methods applied in five qualitative ESP research articles in ESPj extracted

from 2015 to 2019 have been explored in details and tallied as shown in Table 3.

All five research articles match with Creswell (2003)ûs research definition. That is,

they contain only text analysis; therefore, were counted as qualitative research.

The first two articles in the table aim to examine Content and Language

Integrated Learning (CLIL) approach in the teaching of ESP. Therefore, the data

were collected in educational setting. Both two articles have the same ultimate

goals which are to analyze the needs from two key stakeholders; namely, teachers

and students, for quality of syllabus design. The third article still involves ESP

teachers in educational setting, but focuses mainly on their identity constructions.

The last two articles are related to another key stakeholder who is the professionals,

namely nurses in the fourth and senior executives in the fifth article. Needs analysis

can explicitly be seen as the research focus of these two articles. All of them

applied ethnographic methods to collect and analyze the data.
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Table 3 Qualitative research methods in ESP articles from 2015-2019

No. Year Research Title Qualitative Research Research Focus
Instruments

1 2015 The role of content - Institutional Needs
and language in documentation Analysis/Syllabus
content and language - Class observation design/Improving
integrated learning - Semi-structured teaching methods
(CLIL) at university: focus groups
Challenges and - Questionnaire
implications for ESP

2 2018 Learning subject- - Questionnaire Needs Analysis
specific content - Diaries Syllabusdesign/
through ESP in a - Interviews Improving teaching
Geography teaching methods
programme: An action
research story in
Argentina

3 2018 Identity constructions - Life history interview Teacher training
of ESP teachers in a
Chinese university

4 2018 What do nurses say - Semi-structured Needs Analysis
about their English interview
language needs for - Shadowing
patient care and their observations
ESP coursework:
The case of Taiwanese
nurses

5 2019 Long-term workplace - Semi-structured face- Needs Analysis
communication to-face interviews
needs of business - Follow-up clarification
professionals: Stories questions by email
from Hong Kong and instant
senior executives and messaging
their implications for
ESP and higher
education
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Two major themes which can be drawn from the findings in Table 3 are

1) ethnographic methods and 2) needs analysis. Regarding the definition of

ethnographic methods, they are one of qualitative procedures used for analyzing,

describing, and interpreting a cultural groupûs shared patterns of behavior, language,

and beliefs that develop over time within its own context and the issues can be

explored using interview, observation, and collecting documents (Creswell, 2005).

From this perspective, it is clear that all five research articles shown in Table 3 are

associated with ethnographic design since they adopt at least one of ethnographic

methods.

The findings in Table 3 can also be implied that although there is a call for

more balanced research methods using both quantitative and qualitative for more

concrete evidence, qualitative using ethnographic methods are still pervasive among

ESP researchers. In this regard, according to Khaldi (2017), ethnography has also

been regarded as the second major approach to qualitative research in educational

research since it is deeply rooted in anthropology.

With respect to the needs analysis, it is widely known that ESP gears

towards learner-centered approach therefore needs analysis is considered most

important in ESP course design (Dudley-Evans & St.John, 1998). Leaner needs

have been becoming more and more complex and focused (Basturkmen, 2010). As

a result, research in ESP is increasingly critical and ethnographic as it tries to

maintain its learner-centered, materials-driven, and needs-responsive focus (Paltridge

& Starfield, 2013). According to Flowerdew (2013), the majority of needs analyses

in workplace situations favor task-based needs analyses carried out through

ethnographic on-site observations as evidence in research article no. 4 in which the

researcher observed 10 nurses while they were working at their own workplaces.

Identity is also reported to increasingly become a research interest in the

area of ESP as well as the use of English as a Lingua Franca (ELF) in specific

purpose settings (Paltridge & Starfield, 2013). The topic of identity is evident in

research article numbers 3 entitled çIdentity constructions of ESP teachers in a

Chinese universityé (Tao & Gao, 2018) in which the researchers aimed to examine

the experiential accounts of eight ESP teachers in a Chinese tertiary institution;

therefore, the researchers need rich and grounded information, life-history interview

method has then been used which is explicitly one of ethnographic methods.
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In terms of ELF, the issue can be explicitly seen in research article numbers

4-5 entitled çWhat do nurses say about their English language needs for patient

care and their ESP coursework: The case of Taiwanese nursesé (Lu, 2018) and

çLong-term workplace communication needs of business professionals: Stories from

Hong Kong senior executives and their implications for ESP and higher educationé

(Chan, 2019) respectively. These two articles involve Business English as a Lingua

Franca (BELF) which communicative or functional purposes is identified as a goal

particularly in international and intercultural settings (Boonsuk & Ambele, 2019).

BELF is also associated with multiple varieties of English which are used among

business professionals as a common communication code without fixed or spoken

norm (Roshid, Webb, & Chowdhury (2018). As each person has his or her distinct

identity and each professional context has different language needs, it seems more

appropriate to employ qualitative and ethnography approach such as interview and

observation to elicit in-depth information and this may explain why there is an ever-

increasing use of ethnographic techniques in ESP research.

Furthermore, research methods for collecting data in research articles numbers

1 and 3-5 in Table 3 also match with Gollin-Kies (2014)ûs report on the use of

multi-method associated with ethnography in ESP research since they apply more

than one ethnography-oriented-qualitative method. For example, article no. 1 entitled

The role of content and language in content and language integrated learning

(CLIL) at university: Challenges and implications for ESP (Arno-Macia & Mancho-

Bares, 2015), the researchers aim to explore the importance of language learning in

CLIL programs and the implications derived for ESP. The researchers adopt multi-

methods by analyzing institutional documentation, observing the class, and exploring

lecturer and student views through semi-structured focus groups and a questionnaire

which were called by the researchers as a process of triangulation. Similarly, article

no. 2 entitled Learning subject-specific content through ESP in a Geography teaching

programme: An action research story in Argentina (Banegas, 2018) also involves

multi-methods using qualitative questionnaire, diaries, along with interviews. These

methods add richness and accuracy to the interpretation (Connor & Rozycki, 2013)

Paltridge and Starfield (2013) identify that more ethnographically oriented studies in

ESP results from the nature of ESP which has sought to locate texts within contexts
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and to understand the values that communities give to their texts. This means that

ESP has had an ethnographic orientation from its earliest day. However, according

to Connor and Rozycki (2013), in todayûs research, there are no true, intensive long-

term ethnographies. Ethnographic methods of observations, interviews, and field

notes are majorly used to better understand the textual data. Then, regarding to

Connor and Rozycki (2013), these approaches could be called çsemi-ethnographicé.

Conclusion and Recommendations

Even though the present study comprises of only 24 research articles, the

findings still report the same phenomenon as the previous studies. In both two

timeframes: 2001-2014 and 2015-2019, the qualitative approach is mostly found in

ESP research. And when analyzing the qualitative methods between 2015 and

2019, the ethnographic methods are overwhelmingly used in all five research articles.

The interesting thing is needs analysis which is the research focus in most research

article. Clearly, needs analysis is most essential in ESP. However, needs analysis is

also regarded as complicated issues at the same time. Hence, ethnographic methods

seem more promising to gain more understanding of the particular context.

This study is small scale compared to the previous related research; therefore,

it may not be able to be generalized; however, the research approach and findings

may be used as the guideline for further analysis and discussions. To offer concrete

and valid generalization, further study, therefore, should obtain more ESP research

articles in various journals to generate the big size of data. In addition, to obtain

multidimensional perspectives on qualitative approaches used in ESP research,

in-dept analysis of each discipline such as nurse, engineer and agriculture should

be conducted and compared in order to demonstrate the characteristics of each

genre.
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∫∑§—¥¬àÕ

∫∑§«“¡π’È¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“ ∂“π°“√≥åº≈°√–∑∫ §«“¡μâÕß°“√°“√™à«¬‡À≈◊Õ

·≈–°“√ª√—∫μ—«„π™à«ß°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19 ¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√ ‚¥¬

„™â√–‡∫’¬∫«‘∏’«‘®—¬‡™‘ßª√‘¡“≥ ‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈¥â«¬·∫∫ Õ∫∂“¡ÕÕπ‰≈πå®“°°≈ÿà¡μ—«Õ¬à“ß

®”π«π 1,200 √“¬ ∑’Ëæ—°Õ“»—¬Õ¬Ÿà„π°√ÿß‡∑æ¡À“π§√·≈–¡’Õ“¬ÿμ—Èß·μà 20 ªï¢÷Èπ‰ª «‘‡§√“–Àå

¢âÕ¡Ÿ≈¥â«¬ ∂‘μ‘‡™‘ßæ√√≥π“ ®“°º≈°“√«‘®—¬æ∫«à“§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√‰¥â√—∫º≈

°√–∑∫¥â“π‡»√…∞°‘®„π√–¥—∫ª“π°≈“ß·≈–‰¥â√—∫º≈°√–∑∫¥â“π —ß§¡„π√–¥—∫¡“° ‚¥¬§π«—¬

∑”ß“π√âÕ¬≈– 88.25 μâÕß°“√‰¥â√—∫°“√‡¬’¬«¬“™à«¬‡À≈◊Õ„π™à«ß°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19

πÕ°®“°π—Èπ¬—ßæ∫«à“„π°“√ª√—∫μ—«¥â“π ÿ¢¿“æ°“¬·≈– ÿ¢¿“æ®‘μ §π«—¬∑”ß“π à«π„À≠à

√âÕ¬≈– 94.92  «¡Àπâ“°“°Õπ“¡—¬‡ªìπª√–®”∑ÿ°«—π ¢≥–∑’Ë°“√ª√—∫μ—«¥â“π‡»√…∞°‘® §π«—¬

∑”ß“π à«π„À≠à √âÕ¬≈– 88.75 ¡’°“√ª√—∫æƒμ‘°√√¡°“√„™â®à“¬‡ß‘π¢Õßμπ‡Õß  à«π°“√ª√—∫

μ—«¥â“π —ß§¡ §π«—¬∑”ß“π à«π„À≠à √âÕ¬≈– 87.67 ¡’°“√ª√—∫æƒμ‘°√√¡°“√¥”‡π‘π™’«‘μ„Àâ

‡À¡“– ¡°—∫ ∂“π°“√≥å ¥—ßπ—Èπ ¿“§ à«π∑’Ë‡°’Ë¬«¢âÕß®÷ß§«√¡’∫∑∫“∑„π°“√™à«¬‡À≈◊Õ·∫àß‡∫“

¿“√–§à“„™â®à“¬„π™’«‘μª√–®”«—π °“√ àß‡ √‘¡∑—°…–∑“ßÕ“™’æ °“√¥Ÿ·≈ ÿ¢¿“æ®‘μ °“√

 π—∫ πÿπ„Àâ‡°‘¥æƒμ‘°√√¡°“√™à«¬‡À≈◊Õ ÷́Ëß°—π·≈–°—π μ≈Õ¥®π àß‡ √‘¡æƒμ‘°√√¡°“√ª√—∫μ—«

∑’Ë‡À¡“– ¡·°à§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√

§” ”§—≠:  º≈°√–∑∫ §«“¡μâÕß°“√°“√™à«¬‡À≈◊Õ °“√ª√—∫μ—« ‚§«‘¥-19

Abstract

The objectives of this article are to study the situations of impact, support

needs and adaptation during the COVID-19 pandemic of working age population in

Bangkok. Quantitative research was done with data collected by online questionnaires.

1,200 samples were Bangkok residents over the age of 20. Data was analyzed by

descriptive statistics. This research found that during the COVID-19 pandemic, the

working age population in Bangkok demonstrated a moderate level of economic

impact and moderately high level of social impact. 88.25% of samples expressed

support needs during the COVID-19 pandemic. In addition, it was found that 94.92%

of samples developed an adaptation method to promote mental and physical

health by frequent daily mask wearing. In economic adaptation, 88.75% of samples
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adjusted their spending behavior. In social adaptation, 87.67% of samples adjusted

lifestyle behavior to suit the situation. Therefore, the relevant sectors should play

a role in helping to alleviate the daily expenses, promoting vocational skills, mental

health care and social helping behavior as well as promoting adaptive behaviors

that are suitable for working age people in Bangkok.

Keywords:  Impact, Support Needs, Adaptation, COVID-19

∫∑π”

°“√√–∫“¥¢Õß‰«√— ‚§‚√π“ 2019 À√◊Õ ‚§«‘¥-19 (Coronavirus Disease: COVID-

19) §âπæ∫§√—Èß·√°∑’Ë‡¡◊ÕßÕŸàŒ—Ëπ ¡≥±≈ÀŸ‡ªÉ¬ ª√–‡∑» “∏“√≥√—∞ª√–™“™π®’π „π™à«ßƒ¥Ÿ

Àπ“«°≈“ß‡¥◊Õπ∏—π«“§¡ æ.». 2562 °“√·æ√à√–∫“¥¥—ß°≈à“«‰¥â∑«’§«“¡√ÿπ·√ß®π®”π«π

¬Õ¥ºŸâμ‘¥‡™◊ÈÕ‡æ‘Ë¡ Ÿß¢÷Èπ·≈–¢¬“¬«ß‰ª¬—ßÀ≈“¬ª√–‡∑»∑—Ë«‚≈° ∑”„ÀâÕß§å°“√Õπ“¡—¬‚≈°

ª√–°“»„Àâ‚√§μ‘¥‡™◊ÈÕ‚§«‘¥-19 ‡ªìπ¿“«–©ÿ°‡©‘π¥â“π “∏“√≥ ÿ¢√–¥—∫π“π“™“μ‘·≈–‡ªìπ‚√§

√–∫“¥„À≠à∑’Ë √â“ßº≈°√–∑∫°√–‡∑◊ÕπμàÕ§«“¡¡—Ëπ§ß∑“ß ÿ¢¿“æ¢Õßª√–™“°√‚≈°°«à“

200 ª√–‡∑»·≈–¥‘π·¥π  ”À√—∫ª√–‡∑»‰∑¬®ÿ¥‡√‘Ë¡μâπ¢Õß°“√·æ√à√–∫“¥∑’Ë‡ªìπ°≈ÿà¡°âÕπ

§√—Èß·√°¡’μâπμÕ¡“®“°√“¬°“√¡«¬≈ÿ¡æ‘π’·≈– π“¡¡«¬√“™¥”‡π‘π ÷́Ëß®—¥¢÷Èπ„π«—π∑’Ë 6-8

¡’π“§¡ æ.». 2563 ®“°π—Èπ‰¥âæ∫ºŸâªÉ«¬‡ªìπ°≈ÿà¡°âÕπ∑’Ë¬à“π∑ÕßÀ≈àÕ·≈–°≈ÿà¡ºŸâ ‰ª· «ß∫ÿ≠

∑’Ëª√–‡∑»¡“‡≈‡ ’́¬  àßº≈„Àâ°“√·æ√à√–∫“¥°√–®“¬«ß°«â“ß·≈–¡’ºŸâªÉ«¬„πª√–‡∑»‰∑¬®”π«π

‡æ‘Ë¡¡“°¢÷ÈπÕ¬à“ß√«¥‡√Á« ( ¬“¡√—∞ÕÕπ‰≈πå, 2563)

®“°§«“¡√ÿπ·√ß¢Õß ∂“π°“√≥å°“√·æ√à√–∫“¥„π™à«ß·√°∑’Ë°√–®“¬«ß°«â“ß ∑”„Àâ

§≥–√—∞¡πμ√’¡’¡μ‘‡ÀÁπ™Õ∫¡“μ√°“√‡√àß¥à«π„Àâªî¥ ∂“π∑’Ëμà“ß Ê „πæ◊Èπ∑’Ë°√ÿß‡∑æ¡À“π§√

·≈–ª√‘¡≥±≈ ß¥®—¥°‘®°√√¡∑’Ë¡’°“√√«¡§π®”π«π¡“°‡π◊ËÕß®“°¡’§«“¡‡ ’Ë¬ß ŸßμàÕ°“√·æ√à

√–∫“¥¢Õß‚√§ À≈—ß®“°π—Èπ¡’°“√ª√–°“»„™âæ√–√“™°”Àπ¥∫√‘À“√√“™°“√„π ∂“π°“√≥å©ÿ°‡©‘π

‚¥¬¡’¡“μ√°“√Àâ“¡ª√–™“™πÕÕ°πÕ°‡§À ∂“π„π™à«ß‡«≈“∑’Ë°”Àπ¥  —ËßÀâ“¡‰¡à„Àâ§πμà“ß™“μ‘

·≈–§π‰∑¬‡¥‘π∑“ß‡¢â“ª√–‡∑»‰∑¬ ß¥°“√®—¥ß“πª√–‡æ≥’ ß°√“πμå ‡≈◊ËÕπ°“√‡ªî¥‡∑Õ¡

¢Õß‚√ß‡√’¬π·≈–ª√–°“»Àâ“¡®”Àπà“¬‡§√◊ËÕß¥◊Ë¡·Õ≈°ÕŒÕ≈å ‚¥¬§√Õ∫§≈ÿ¡æ◊Èπ∑’Ë„π‡¢μ

°√ÿß‡∑æ¡À“π§√ ª√‘¡≥±≈ ·≈–Õ’°À≈“¬®—ßÀ«—¥

º≈®“°¡“μ√°“√ªî¥ ∂“π∑’Ë‡ªìπ°“√™—Ë«§√“«·≈–°“√ª√–°“»„™âæ√–√“™°”Àπ¥

∫√‘À“√√“™°“√„π ∂“π°“√≥å©ÿ°‡©‘π‡æ◊ËÕªÑÕß°—π°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19 ‰¥â àßº≈°√–∑∫

μàÕ√–∫∫‡»√…∞°‘®·≈– —ß§¡‰∑¬Õ¬à“ß¡“° ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëßº≈°√–∑∫„π√–¥—∫∫ÿ§§≈ Õ“∑‘

ºŸâ∑’Ë∑”ß“πÀ“‡™â“°‘π§Ë” ºŸâª√–°Õ∫°“√·≈–ºŸâ§â“∑ÿ°√–¥—∫ ∫ÿ§§≈‡À≈à“π’ÈμâÕßÀ¬ÿ¥ª√–°Õ∫Õ“™’æ
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¢ÕßμπÕ¬à“ß°–∑—πÀ—π ∑”„Àâ°≈“¬‡ªìπºŸâ ‰√âß“π∑”·≈–¡’√“¬‰¥â≈¥≈ß„π∑—π∑’ °“√À¬ÿ¥ª√–°Õ∫

Õ“™’æÕ¬à“ß©—∫æ≈—π·≈–§«“¡®”‡ªìπ„π°“√ª√—∫μ—«‡æ◊ËÕ„Àâμπ‡Õß “¡“√∂¥”√ßÕ¬Ÿà„π¿“«–«‘°ƒμ

‰¥âÕ¬à“ß√Õ¥ª≈Õ¥¿—¬ μà“ß àßº≈°√–∑∫∑—Èß∑“ßμ√ß·≈–∑“ßÕâÕ¡μàÕ°“√¥”√ß™’«‘μ  ÿ¢¿“æ®‘μ

ªí≠À“ª“°∑âÕß·≈–‡»√…∞°‘®§√—«‡√◊Õπ¢ÕßºŸâª√–°Õ∫Õ“™’æ≈Ÿ°®â“ß™—Ë«§√“« ºŸâª√–°Õ∫Õ“™’æ

Õ‘ √–πÕ°√–∫∫ª√–°—π —ß§¡·≈–ºŸâª√–°Õ∫Õ“™’æ§â“¢“¬ ¢≥–∑’Ë°≈ÿà¡¢ÕßºŸâ¡’√“¬‰¥âª√–®”À√◊Õ

‡ªìπ·√ßß“π„π√–∫∫°ÁμâÕß‡º™‘≠°—∫°“√ª√—∫μ—«Õ¬à“ß¡“°μàÕ√Ÿª·∫∫°“√∑”ß“π·≈–‡°‘¥ ¿“«–

§«“¡‡§√’¬¥„π°“√¥”‡π‘π™’«‘μ‰¡à·μ°μà“ß°—π ( ”π—°ß“π ∂‘μ‘·Ààß™“μ‘, 2563; ¬ß¬ÿ∑∏ ·©≈â¡«ß»å,

2563; ∑πß»—°¥‘Ï, ≥‘™π—π∑å »‘√‘‰ ¬“ πå, ·≈–‚™μ‘ ∫¥’√—∞, 2563)

ª√“°Ø°“√≥å¥—ß°≈à“«∑”„Àâæ◊Èπ∑’Ë°√ÿß‡∑æ¡À“π§√´÷Ëß‡ªìπæ◊Èπ∑’Ë¬ÿ∑∏»“ μ√å∑’Ë ”§—≠¢Õß

ª√–‡∑»‰¥â√—∫º≈°√–∑∫‡™‘ß‡»√…∞°‘®·≈– —ß§¡Õ¬à“ß°–∑—πÀ—π ®÷ß‡ªìπ∑’Ëπà“ π„®»÷°…“«à“

¿“¬„μâ ∂“π°“√≥å°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19 ∑’Ë°≈ÿà¡§π«—¬∑”ß“πºŸâ¢—∫‡§≈◊ËÕπ‡»√…∞°‘®‰¥â√—∫

º≈°√–∑∫°—πÕ¬à“ß∂â«πÀπâ“π’È  ∂“π°“√≥åº≈°√–∑∫ §«“¡μâÕß°“√°“√™à«¬‡À≈◊Õ·≈–°“√

ª√—∫μ—«¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√®–‡ªìπÕ¬à“ß‰√

º≈®“°°“√»÷°…“§√—Èßπ’È®–‡ªìπ™ÿ¥§«“¡√Ÿâ „π‡™‘ßª√–®—°…å∑’Ëπ”‡ πÕ„Àâª√–™“™π·≈–

¿“§ à«π∑’Ë‡°’Ë¬«¢âÕß‰¥â„™â‡ªìπ·À≈àß‡√’¬π√Ÿâ∂÷ß ∂“π°“√≥å™’«‘μ¿“¬„μâ¿“«–«‘°ƒμ¢Õßª√–‡∑»

μ≈Õ¥®π„™â‡ªìπ·π«∑“ß„π°“√‡¬’¬«¬“™à«¬‡À≈◊Õ·≈– àß‡ √‘¡æƒμ‘°√√¡°“√ª√—∫μ—«∑’Ë‡À¡“– ¡

·°à§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√μàÕ‰ª

«—μ∂ÿª√– ß§å°“√«‘®—¬

°“√«‘®—¬§√—Èßπ’È¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“ ∂“π°“√≥åº≈°√–∑∫ §«“¡μâÕß°“√°“√™à«¬

‡À≈◊Õ·≈–°“√ª√—∫μ—«„π™à«ß°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19 ¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√

·π«§‘¥·≈–«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß

°“√∑∫∑«π«√√≥°√√¡ª√–°Õ∫¥â«¬ 2 ·π«§‘¥∑’Ë ”§—≠ ‰¥â·°à ·π«§‘¥º≈°√–∑∫·≈–

·π«§‘¥°“√ª√—∫μ—«

·π«§‘¥º≈°√–∑∫

º≈°√–∑∫ (impact) ‡ªìπª√“°Ø°“√≥å∑’Ë‡°‘¥¢÷Èπ®“°°“√°√–∑”∑’Ë¡πÿ…¬å √â“ß¢÷Èπ

À√◊Õ‡°‘¥®“° ∂“π°“√≥åμ“¡∏√√¡™“μ‘ ‡¡◊ËÕ‡°‘¥¢÷Èπ·≈â« àßº≈„Àâ§ÿ≥¿“æ™’«‘μ¢Õß∫ÿ§§≈

‡ª≈’Ë¬π·ª≈ß‰ªμ—Èß·μà√–¥—∫πâÕ¬®π°√–∑—Ëß∂÷ß√–¥—∫¡“° º≈°√–∑∫¥—ß°≈à“«Õ“® àßº≈‡™‘ß∫«°

À√◊Õ≈∫°Á‰¥â ∑—Èßπ’È “¡“√∂æ‘®“√≥“®”·π°º≈°√–∑∫‰¥â„π¡‘μ‘μà“ß Ê §◊Õ 1) ¡‘μ‘‡π◊ÈÕÀ“ (content)

·∫àßÕÕ°‡ªìπº≈°√–∑∫∑“ß‡»√…∞°‘® º≈°√–∑∫∑“ß°“√‡¡◊Õß º≈°√–∑∫∑“ß°“¬¿“æ

º≈°√–∑∫∑“ß ‘Ëß·«¥≈âÕ¡·≈–º≈°√–∑∫∑“ß —ß§¡ 2) ¡‘μ‘¢Õß§«“¡®√‘ß∑’Ë‡°‘¥¢÷Èπ (reality)
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·∫àßÕÕ°‡ªìπº≈°√–∑∫‡™‘ß¿««‘ —¬ (objective impact) ∑’Ë‡°‘¥¢÷Èπ‚¥¬‰¡à¢÷ÈπÕ¬Ÿà°—∫§«“¡√Ÿâ ÷°

π÷°§‘¥ ·≈–º≈°√–∑∫‡™‘ßÕ—μ«‘ —¬ (subjective impact) ∑’Ë‡°‘¥¢÷Èπ„π§«“¡√Ÿâ ÷°π÷°§‘¥ 3) ¡‘μ‘

¢Õß∑‘»∑“ß ·∫àßÕÕ°‡ªìπº≈°√–∑∫‚¥¬μ√ß (direction impact) ·≈–º≈°√–∑∫∑“ßÕâÕ¡

(indirection impact) 4) ¡‘μ‘¢Õß§ÿ≥§à“ (value) ·∫àßÕÕ°‡ªìπº≈°√–∑∫‡™‘ß∫«° (positive

impact) ·≈–º≈°√–∑∫‡™‘ß≈∫ (negative impact) 5) ¡‘μ‘™à«ß‡«≈“ ·∫àßÕÕ°‡ªìπº≈°√–∑∫

√–¬– —Èπ·≈–º≈°√–∑∫√–¬–¬“« ·≈– 6) ¡‘μ‘¢Õ∫‡¢μ∑’Ë‡°‘¥¢÷Èπ ·∫àßÕÕ°‡ªìπº≈°√–∑∫∑’Ë¡’º≈

„π«ß°«â“ß·≈–º≈°√–∑∫∑’Ë¡’º≈„π«ß·§∫ (Dye, 1982; · «ß √—μπ¡ß§≈¡“ , 2538)

°“√«‘®—¬§√—Èßπ’Èª√–¬ÿ°μå„™â«‘∏’°“√®”·π°º≈°√–∑∫μ“¡¡‘μ‘‡π◊ÈÕÀ“ (content) ‡æ◊ËÕ

·∫àß°“√»÷°…“ ∂“π°“√≥åº≈°√–∑∫„π™à«ß°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19 ‡ªìπ 2 ¥â“π ‰¥â·°à

º≈°√–∑∫¥â“π‡»√…∞°‘®·≈–º≈°√–∑∫¥â“π —ß§¡

·π«§‘¥°“√ª√—∫μ—«

°“√ª√—∫μ—«‡ªìπ§«“¡æ¬“¬“¡¢Õß∫ÿ§§≈„π°“√∑’Ë®–À“«‘∏’≈¥ ¿“«–§«“¡μ÷ß‡§√’¬¥

∑“ßÕ“√¡≥å ´÷Ëß‡°‘¥®“°§«“¡‰¡à ¡ª√“√∂π“„π ‘Ëß∑’ËμπÀ√◊Õ —ß§¡·«¥≈âÕ¡§“¥À«—ß ∑—Èß

¬—ß‡°’Ë¬«¢âÕß°—∫°“√ª√—∫æƒμ‘°√√¡μà“ß Ê ‡æ◊ËÕ„Àâ Õ¥§≈âÕß°—∫ ¿“æªí≠À“ —ß§¡  ¿“æ

·«¥≈âÕ¡∑“ß —ß§¡·≈– ¿“æ·«¥≈âÕ¡∑“ß°“¬¿“æ ´÷Ëßª√–°Õ∫¥â«¬°√–∫«π°“√ª√—∫μ—«

2 ∑“ß §◊Õ 1) °“√ª√—∫μπ‡Õß„Àâ‡¢â“°—∫ ¿“æ·«¥≈âÕ¡ ‰¥â·°à °“√ª√—∫§«“¡§‘¥ §«“¡√Ÿâ ÷°

‡™àπ §«“¡μâÕß°“√ªí®®—¬ 4 ‡æ◊ËÕ°“√¥”√ß™’æ·≈–§«“¡μâÕß°“√°“√æ—°ºàÕπ ‡ªìπμâπ ·≈–

2) °“√ª√—∫ ¿“æ·«¥≈âÕ¡„Àâ‡À¡“– ¡°—∫§«“¡μâÕß°“√¢Õß∫ÿ§§≈ ¥—ßπ—Èπ°“√ª√—∫μ—«

®÷ß‡ªìπ°“√º ¡º “π§«“¡μâÕß°“√¢Õß∫ÿ§§≈‡æ◊ËÕ„Àâ Õ¥§≈âÕßº ¡°≈¡°≈◊π°—∫ ¿“æ·«¥≈âÕ¡

´÷Ëß®–¡’ à«π™à«¬„Àâ∫ÿ§§≈ “¡“√∂¥”√ß™’«‘μÕ¬Ÿà„π ¿“«–·«¥≈âÕ¡∑“ß‡»√…∞°‘®·≈– —ß§¡

∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª‰¥â (Carson, Coleman & Butcher, 1988)  Õ¥§≈âÕß°—∫∑ƒ…Æ’°“√ª√—∫μ—«

¢Õß Roy (2009) ∑’Ë°≈à“«∂÷ß√–∫∫°“√ª√—∫μ—«¢Õß¡πÿ…¬å«à“‡ªìπ√–∫∫‡ªî¥  àßº≈„Àâ¡πÿ…¬å

μâÕßª√—∫μ—«‡æ◊ËÕμÕ∫ πÕßμàÕ ‘Ëß·«¥≈âÕ¡∑’Ë‡ª≈’Ë¬π·ª≈ß ‚¥¬‡¡◊ËÕ ‘Ëß‡√â“°√–∑∫μàÕ°“√√—∫√Ÿâ¢Õß

∫ÿ§§≈ ∫ÿ§§≈®–‡°‘¥°“√‡√’¬π√Ÿâ·≈–μ—¥ ‘π„®∑’Ë®–À“«‘∏’°“√·°âªí≠À“  àßº≈„Àâ‡°‘¥æƒμ‘°√√¡

°“√ª√—∫μ—« 4 ª√–°“√ ‰¥â·°à ¥â“π√à“ß°“¬ ¥â“πÕ—μ¡‚π∑—»πå ¥â“π∫∑∫“∑Àπâ“∑’Ë·≈–¥â“π°“√

æ÷Ëßæ“√–À«à“ß°—π À“°∫ÿ§§≈¡’æƒμ‘°√√¡°“√ª√—∫μ—«‰¥âÕ¬à“ß‡À¡“– ¡ (adaptive response)

®–∑”„Àâ∫ÿ§§≈ ¡’ ÿ¢¿“æ¥’ ¬Õ¡√—∫§«“¡‡ªìπ®√‘ß ¡’§«“¡æÕ„®„π™’«‘μ ·≈–¥”√ß™’«‘μ‰¥âÕ¬à“ß¡’

§«“¡ ÿ¢ ·μà∂â“¡’°“√ª√—∫μ—«∑’Ë‰¡à¥’ (ineffective response) ®– àßº≈„Àâ∫ÿ§§≈‡º™‘≠ªí≠À“

¥â“π ÿ¢¿“æ®‘μ·≈–‰¡à “¡“√∂·°âªí≠À“μà“ß Ê ‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘º≈

°“√«‘®—¬§√—Èßπ’È ‰¥â·∫àß°“√»÷°…“ ∂“π°“√≥å°“√ª√—∫μ—«„π™à«ß°“√·æ√à√–∫“¥¢Õß

‚§«‘¥-19 ‡ªìπ 3 ¥â“π ‰¥â·°à °“√ª√—∫μ—«¥â“π —ß§¡ °“√ª√—∫μ—«¥â“π‡»√…∞°‘® ·≈–°“√ª√—∫μ—«

¥â“π ÿ¢¿“æ°“¬·≈– ÿ¢¿“æ®‘μ
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«‘∏’¥”‡π‘π°“√«‘®—¬

°“√«‘®—¬§√—Èßπ’È „™â√–‡∫’¬∫«‘∏’«‘®—¬‡™‘ßª√‘¡“≥ ¡’√“¬≈–‡Õ’¬¥¢Õß«‘∏’¥”‡π‘π°“√«‘®—¬

¥—ßπ’È Àπà«¬«‘‡§√“–Àå∑’Ë„™â„π°“√«‘®—¬§◊Õª√–™“°√«—¬∑”ß“π Õ“¬ÿμ—Èß·μà 20 ªï¢÷Èπ‰ª∑ÿ°§π

∑’Ëæ—°Õ“»—¬Õ¬Ÿà „π°√ÿß‡∑æ¡À“π§√ ∑—Èß∑’Ë¡’™◊ËÕμ“¡∑–‡∫’¬π√“…Æ√å·≈–‡ªìπª√–™“°√·Ωß

‡π◊ËÕß®“° ∂‘μ‘°√ÿß‡∑æ¡À“π§√‰¡àª√“°Ø¢âÕ¡Ÿ≈√“¬Õ“¬ÿ¢Õßª√–™“°√·Ωß∑’Ë®”·π°μ“¡‡¢μ

ºŸâ«‘®—¬®÷ß§”π«≥À“¢π“¥μ—«Õ¬à“ß·∫∫‰¡à∑√“∫®”π«πª√–™“°√ ‚¥¬„™â Ÿμ√¢Õß Khazanie

(1996) ·≈–‡æ◊ËÕ§«“¡·°√àß¢Õß¢âÕ¡Ÿ≈ºŸâ«‘®—¬®÷ß·∫àßæ◊Èπ∑’Ë„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‡ªìπ 3 ‡¢μ

‰¥â·°à °√ÿß‡∑æ¡À“π§√™—Èπ„π °√ÿß‡∑æ¡À“π§√™—Èπ°≈“ß ·≈–°√ÿß‡∑æ¡À“π§√™—ÈππÕ°

‰¥â¢π“¥μ—«Õ¬à“ßμ“¡ Ÿμ√§”π«≥ ®”π«π 385 √“¬μàÕæ◊Èπ∑’Ë ∑—Èßπ’ÈºŸâ«‘®—¬ “¡“√∂‡°Á∫¢âÕ¡Ÿ≈∑’Ë¡’

§«“¡ ¡∫Ÿ√≥å§√∫∂â«π‰¥âæ◊Èπ∑’Ë≈– 400 μ—«Õ¬à“ß ¥—ßπ—Èπ °“√«‘®—¬§√—Èßπ’È®÷ß„™â°≈ÿà¡μ—«Õ¬à“ß 400

√“¬μàÕæ◊Èπ∑’Ë √«¡®”π«πμ—«Õ¬à“ß∑—Èß ‘Èπ 1,200 √“¬

‡§√◊ËÕß¡◊Õ∑’Ë „™â „π°“√«‘®—¬‡ªìπ·∫∫ Õ∫∂“¡ ‚¥¬ºŸâ«‘®—¬π”·∫∫ Õ∫∂“¡‡ πÕμàÕ

ºŸâ‡™’Ë¬«™“≠®”π«π 5 ∑à“π ‡æ◊ËÕμ√«® Õ∫§ÿ≥¿“æ¥â“π§«“¡μ√ß‡™‘ß‡π◊ÈÕÀ“ (content validity)

·≈–μ√«® Õ∫§«“¡‡™◊ËÕ¡—Ëπ (reliability) ‚¥¬„™â§à“ —¡ª√– ‘∑∏‘Ï·Õ≈ø“ (alpha coefficient)

μ“¡«‘∏’¢Õß Cronbach (1970)

°“√‡≈◊Õ°μ—«Õ¬à“ß°√–∑”‚¥¬‰¡àÕ“»—¬§«“¡πà“®–‡ªìπ (non-probability sampling) ·≈–

‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈®“°°≈ÿà¡μ—«Õ¬à“ß∑’Ë‡ªìπÀπà«¬«‘‡§√“–Àå·≈–‡ªìπºŸâ∑’Ë¡’§«“¡¬‘π¥’„π°“√„Àâ¢âÕ¡Ÿ≈

„™â«‘∏’‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ºà“π√–∫∫ÕÕπ‰≈πå¥â«¬ Microsoft Forms ‡√‘Ë¡‡°Á∫¢âÕ¡Ÿ≈μ—Èß·μà«—π∑’Ë 1

 ‘ßÀ“§¡ ∂÷ß «—π∑’Ë 31 μÿ≈“§¡ æ.». 2563 ‚¥¬¡’™àÕß∑“ßª√–°“»∫π ◊ËÕ‚´‡™’¬≈¡’‡¥’¬¢Õß

«‘∑¬“≈—¬æ—≤π»“ μ√å ªÜ«¬ Õ÷Íß¿“°√≥å ·≈– ◊ËÕÕ◊Ëπ Ê √«¡√–¬–‡«≈“∑—Èß ‘Èπ 3 ‡¥◊Õπ  “‡Àμÿ

∑’Ë‡≈◊Õ°„™â«‘∏’°“√‡°Á∫√«∫√«¡·∫∫ Õ∫∂“¡ºà“π√–∫∫ÕÕπ‰≈πå ‡π◊ËÕß®“°‡ªìπ«‘∏’∑’ËÀ≈’°‡≈’Ë¬ß°“√

 —¡º— ´÷Ëß Õ¥§≈âÕß°—∫·π«∑“ß°“√ªÑÕß°—π°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19 ª√–°Õ∫°—∫¢âÕ¥’

¢Õß°“√„™â·∫∫ Õ∫∂“¡ÕÕπ‰≈πå§◊Õ°“√‰¥â√—∫¢âÕ¡Ÿ≈∑’Ë¡’§«“¡ ¡∫Ÿ√≥å ‡æ√“–·∫∫ Õ∫∂“¡

ÕÕπ‰≈πå “¡“√∂ √â“ß√–∫∫°“√μÕ∫·∫∫ Õ∫∂“¡„Àâ¢â“¡¢âÕ§”∂“¡∑’Ë‰¡à‡°’Ë¬«¢âÕß°—∫ºŸâμÕ∫‰¥â

®÷ß‡ªìπ°“√≈¥§«“¡§≈“¥‡§≈◊ËÕπ„π°“√≈ß√À— ¢âÕ¡Ÿ≈ (Van Gelder, Bretveld, and

Roeleveld, 2010)

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈„™â ∂‘μ‘‡™‘ßæ√√≥π“ ‰¥â·°à §«“¡∂’Ë √âÕ¬≈– §à“‡©≈’Ë¬ ·≈–

 à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π „π à«π¢Õß°“√«‘‡§√“–Àå¢âÕ§”∂“¡∑’Ë¡’≈—°…≥–¢Õß°“√ª√–¡“≥§à“

¡’‡°≥±å„π°“√·ª≈§«“¡À¡“¬¢Õß§à“‡©≈’Ë¬ (χ) μ“¡·π«§‘¥¢Õß Best (1981)
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º≈°“√«‘®—¬·≈–Õ¿‘ª√“¬º≈

º≈°“√«‘®—¬

1. ≈—°…≥–∑“ßª√–™“°√¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√

§π«—¬∑”ß“π∑’Ë‡ªìπ°≈ÿà¡μ—«Õ¬à“ß„π°“√»÷°…“§√—Èßπ’È¡’®”π«π∑—Èß ‘Èπ 1,200 √“¬ ‡ªìπ

‡æ»À≠‘ß √âÕ¬≈– 52.33 √Õß≈ß¡“‡ªìπ‡æ»™“¬·≈–‡æ»∑“ß‡≈◊Õ° (√âÕ¬≈– 41.17 ·≈–√âÕ¬≈–

6.50 μ“¡≈”¥—∫) √âÕ¬≈– 94.25 π—∫∂◊Õ»“ π“æÿ∑∏  à«π„À≠à √âÕ¬≈– 40.00 ‡ªìπ§π«—¬∑”ß“π

μÕπ°≈“ß∑’Ë¡’Õ“¬ÿ 30 - 39 ªï ·≈–‡°‘π°«à“§√÷ËßÀπ÷Ëß (√âÕ¬≈– 51.92) ¡’ ∂“π¿“æ‚ ¥

¿“æ√«¡¢Õß§π«—¬∑”ß“πæ—°Õ“»—¬„π§√Õ∫§√—«∑’Ë¡’ ¡“™‘°‚¥¬‡©≈’Ë¬ª√–¡“≥ 3 §π ·≈–

ª√“°Ø°≈ÿà¡¢Õß§π«—¬∑”ß“π∑’Ëæ—°Õ“»—¬Õ¬Ÿà§π‡¥’¬«„π —¥ à«π∑’Ë Ÿß∂÷ß √âÕ¬≈– 29.80 „π¥â“π

√–¥—∫°“√»÷°…“æ∫«à“ à«π„À≠à √âÕ¬≈– 41.83 ¡’°“√»÷°…“ Ÿß ÿ¥„π√–¥—∫ª√‘≠≠“μ√’ ·≈–¡’

 —¥ à«π Ÿß∂÷ß √âÕ¬≈– 41.00 ∑’Ëª√–°Õ∫Õ“™’ææπ—°ß“πÀ√◊Õ≈Ÿ°®â“ß∫√‘…—∑‡Õ°™π  à«π„π¥â“π

√“¬‰¥âæ∫«à“ à«π„À≠à √âÕ¬≈– 25.50 ¡’√“¬‰¥â°àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥-19 ‡©≈’Ë¬μàÕ‡¥◊Õπ

15,000 - 20,000 ∫“∑  à«π√“¬‰¥âÀ≈—ß‡°‘¥ ∂“π°“√≥å‚§«‘¥-19 æ∫«à“ à«π„À≠à§π«—¬∑”ß“π

ª√–¡“≥ 2 „π 5 (√âÕ¬≈– 40.17) ¡’√“¬‰¥â‡©≈’Ë¬μàÕ‡¥◊ÕπμË”°«à“ 15,000 ∫“∑ ÷́Ëß‡ªìπ —¥ à«π

∑’Ë Ÿß¢÷Èπ¡“°‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫°àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥-19 ®÷ß‡ªìπ∑’Ëπà“ π„®«à“À≈—ß®“°∑’Ë

‡°‘¥ ∂“π°“√≥å‚§«‘¥-19 §π«—¬∑”ß“π¡’ —¥ à«π¢ÕßºŸâ¡’√“¬‰¥â≈¥≈ßμË”°«à“ 15,000 ∫“∑

¡“°¢÷Èπ ¥—ß¿“æ∑’Ë 1

¡“°°«à“ 30,000 ∫“∑ 20.58 16.08

25,001 ∫“∑ - 30,000 ∫“∑ 14.00 11.50

20,001 ∫“∑ - 25,000 ∫“∑ 16.67 13.25

15,000 ∫“∑ - 20,000 ∫“∑ 25.50 19.00

μË”°«à“ 15,000 ∫“∑ 23.25 40.17

     °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥-19 À≈—ß‡°‘¥ ∂“π°“√≥å‚§«‘¥-19

¿“æ∑’Ë 1 √âÕ¬≈–¢Õß√“¬‰¥â‡©≈’Ë¬μàÕ‡¥◊Õπ°àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥-19 ‡ª√’¬∫‡∑’¬∫°—∫À≈—ß‡°‘¥

 ∂“π°“√≥å‚§«‘¥-19
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πÕ°®“°π—Èπ¬—ßæ∫«à“°“√‡º™‘≠°—∫ ∂“π°“√≥å°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19  àßº≈„Àâ

§π«—¬∑”ß“π √âÕ¬≈– 73.25 ‰¥â√—∫º≈°√–∑∫„π°“√ª√–°Õ∫Õ“™’æ ´÷Ëß„π¿“æ√«¡æ∫«à“§π«—¬

∑”ß“π®–‰¥â√—∫º≈°√–∑∫„π°“√ª√–°Õ∫Õ“™’æ‚¥¬‡©≈’Ë¬ª√–¡“≥§π≈– 1 ‡√◊ËÕß (χ = 1.17,

S.D. = .863) ‚¥¬‡√◊ËÕß∑’Ë‰¥â√—∫º≈°√–∑∫¡“°∑’Ë ÿ¥ 3 Õ—π¥—∫·√° ‰¥â·°à °“√‰¥â√—∫‡ß‘π‡¥◊Õπ

πâÕ¬≈ß (√âÕ¬≈– 33.17) °“√ª√—∫‡ª≈’Ë¬π√Ÿª·∫∫°“√∑”ß“π (√âÕ¬≈– 28.83) ·≈–°“√¡’

¬Õ¥¢“¬πâÕ¬≈ß (√âÕ¬≈– 23.50)  à«π„π¥â“π ∂“π–„π√–∫∫ª√–°—π —ß§¡À√◊Õ «— ¥‘°“√

¢â“√“™°“√æ∫«à“  à«π„À≠à √âÕ¬≈– 79.34 ¡’ ∂“π–Õ¬Ÿà„π√–∫∫ª√–°—π —ß§¡À√◊ÕÕ¬Ÿà„π√–∫∫

 «— ¥‘°“√¢â“√“™°“√

2.  ∂“π°“√≥åº≈°√–∑∫ §«“¡μâÕß°“√°“√™à«¬‡À≈◊Õ ·≈–°“√ª√—∫μ—«„π™à«ß°“√

·æ√à√–∫“¥¢Õß‚§«‘¥-19 ¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√

μ“√“ß∑’Ë 1  ∂“π°“√≥åº≈°√–∑∫¥â“π‡»√…∞°‘®·≈– —ß§¡„π™à«ß°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19

¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√

           √“¬°“√                   √âÕ¬≈–¢Õß§«“¡§‘¥‡ÀÁπ (n=1,200) χ S.D. ·ª≈º≈

πâÕ¬∑’Ë ÿ¥ πâÕ¬ ª“π°≈“ß ¡“° ¡“°∑’Ë ÿ¥

1. º≈°√–∑∫¥â“π‡»√…∞°‘®   3.34 1.053 ª“π°≈“ß

√“¬‰¥â®“°°“√ª√–°Õ∫Õ“™’æ 13.92 13.17 22.17 25.33 25.42 3.35 1.355 ª“π°≈“ß

≈¥≈ß

√“¬®à“¬‡æ‘Ë¡¢÷Èπ 5.50 6.25 24.92 35.83 27.50 3.74 1.096 ¡“°

√“¬‰¥â ‰¡à‡æ’¬ßæÕ°—∫√“¬®à“¬ 7.17 8.50 27.17 31.42 25.75 3.60 1.164 ¡“°

‡ß‘πÕÕ¡À√◊Õ‡ß‘π‡°Á∫≈¥≈ß 6.42 7.83 27.50 29.92 28.33 3.66 1.155 ¡“°

Àπ’È ‘π„π√–∫∫‡æ‘Ë¡¢÷Èπ 22.92 13.75 21.42 26.42 15.50 2.98 1.393 ª“π°≈“ß

Àπ’È ‘ππÕ°√–∫∫‡æ‘Ë¡¢÷Èπ 32.33 13.50 19.25 21.50 13.42 2.70 1.447 ª“π°≈“ß

2. º≈°√–∑∫¥â“π —ß§¡ 4.18 .726 ¡“°

2.1 §«“¡«‘μ°°—ß«≈‡°’Ë¬«°—∫ çμπ‡Õß·≈–§√Õ∫§√—«é 4.07 .829 ¡“°

§«“¡«‘μ°°—ß«≈„π°“√ .92 2.92 17.92 36.67 41.58 4.15 .879 ¡“°

¥”‡π‘π™’«‘μª√–®”«—π¢Õß

μπ‡Õß·≈–§√Õ∫§√—«

§«“¡«‘μ°°—ß«≈„π°“√ 1.58 2.58 21.08 33.75 41.00 4.10 .926 ¡“°

´◊ÈÕ ‘π§â“Õÿª‚¿§∫√‘‚¿§
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         √“¬°“√   √âÕ¬≈–¢Õß§«“¡§‘¥‡ÀÁπ (n=1,200) χ S.D. ·ª≈º≈

πâÕ¬∑’Ë ÿ¥ πâÕ¬ ª“π°≈“ß ¡“° ¡“°∑’Ë ÿ¥

§«“¡«‘μ°°—ß«≈„π°“√ 3.67 5.67 29.25 27.17 34.25 3.83 1.078 ¡“°

¥Ÿ·≈μπ‡Õß ‡™àπ

ÕÕ°°”≈—ß°“¬ ‰ªøîμ‡π 

μ—¥º¡ À√◊Õ‡¢â“√â“π‡ √‘¡ «¬

§«“¡«‘μ°°—ß«≈‡°’Ë¬«°—∫ 1.58 1.75 19.33 29.33 48.00 4.20 .919 ¡“°

 ÿ¢¿“æ¢Õßμπ‡Õß·≈–

§√Õ∫§√—«

2.2 §«“¡«‘μ°°—ß«≈‡°’Ë¬«°—∫ ç —ß§¡ à«π√«¡é 4.27 .757 ¡“°

§«“¡«‘μ°°—ß«≈‡°’Ë¬«°—∫ 1.58 1.58 20.58 29.58 46.67 4.18 .920 ¡“°

¿“√–¢Õß∫ÿ§≈“°√∑“ß

°“√·æ∑¬åÀ√◊Õ∫ÿ§≈“°√

 à«πÕ◊Ëπ Ê ∑’Ë™à«¬‡À≈◊Õ

ª√–™“™π

§«“¡«‘μ°°—ß«≈‡°’Ë¬«°—∫ .33 3.08 21.00 28.75 46.83 4.19 .893 ¡“°

§«“¡‰¡à¡—Ëπ§ß∑“ß¥â“π

 ÿ¢¿“æ¢Õß§π„π —ß§¡

§«“¡«‘μ°°—ß«≈‡°’Ë¬«°—∫ .08 1.33 18.67 25.58 54.33 4.33 .827 ¡“°

º≈°√–∑∫∑“ß‡»√…∞°‘®

„π¿“æ√«¡¢Õßª√–‡∑»

§«“¡«‘μ°°—ß«≈‡°’Ë¬«°—∫ .08 1.17 17.33 28.58 52.83 4.33 .805 ¡“°

§«“¡‰¡à¡—Ëπ§ß∑“ß —ß§¡

‡™àπ ªí≠À“°“√≈—°¢‚¡¬

À√◊Õªí≠À“Õ“™≠“°√√¡

§«“¡«‘μ°°—ß«≈‡°’Ë¬«°—∫ .42 2.58 15.83 27.17 54.00 4.32 .860 ¡“°

°“√∫√‘À“√®—¥°“√

¡“μ√°“√™à«¬‡À≈◊Õ

‡¬’¬«¬“ª√–™“™π¢Õß

¿“§√—∞
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μ“√“ß∑’Ë 1 · ¥ßº≈°“√»÷°…“ ∂“π°“√≥åº≈°√–∑∫„π™à«ß°“√·æ√à√–∫“¥¢Õß‚§«‘¥-

19 ¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√ ®”·π°‡ªìπ°“√»÷°…“º≈°√–∑∫¥â“π‡»√…∞°‘®·≈–

º≈°√–∑∫¥â“π —ß§¡  √ÿª‰¥â«à“ º≈°√–∑∫¥â“π‡»√…∞°‘® ¢Õß§π«—¬∑”ß“πÕ¬Ÿà„π√–¥—∫ª“π°≈“ß

(χ = 3.34, S.D. = 1.053) ‚¥¬º≈°√–∑∫¥â“π‡»√…∞°‘®∑’Ë§π«—¬∑”ß“πª√– ∫ Ÿß∑’Ë ÿ¥

3 Õ—π¥—∫·√° §◊Õ °“√¡’√“¬®à“¬‡æ‘Ë¡¢÷Èπ ‡ß‘πÕÕ¡À√◊Õ‡ß‘π‡°Á∫≈¥≈ß ·≈–√“¬‰¥â ‰¡à‡æ’¬ßæÕ°—∫

√“¬®à“¬  à«π º≈°√–∑∫¥â“π —ß§¡ ¢Õß§π«—¬∑”ß“πæ∫«à“Õ¬Ÿà„π√–¥—∫¡“° (χ = 4.18, S.D.

= .726) ‚¥¬‡¡◊ËÕæ‘®“√≥“°“√‰¥â√—∫º≈°√–∑∫¥â“π —ß§¡ ‡√◊ËÕß ç§«“¡«‘μ°°—ß«≈‡°’Ë¬«°—∫μπ‡Õß

·≈–§√Õ∫§√—«é „π¿“æ√«¡æ∫«à“ Õ¬Ÿà„π√–¥—∫¡“° (χ = 4.07, S.D. = .829) ÷́Ëßº≈°√–∑∫∑’Ë

§π«—¬∑”ß“πª√– ∫ Ÿß∑’Ë ÿ¥ 3 Õ—π¥—∫·√° §◊Õ §«“¡«‘μ°°—ß«≈‡°’Ë¬«°—∫ ÿ¢¿“æ¢Õßμπ‡Õß·≈–

§√Õ∫§√—« §«“¡«‘μ°°—ß«≈„π°“√¥”‡π‘π™’«‘μª√–®”«—π¢Õßμπ‡Õß·≈–§√Õ∫§√—« ·≈–§«“¡

«‘μ°°—ß«≈„π°“√´◊ÈÕ ‘π§â“Õÿª‚¿§∫√‘‚¿§ πÕ°®“°π—Èπ‡¡◊ËÕæ‘®“√≥“°“√‰¥â√—∫º≈°√–∑∫¥â“π —ß§¡

‡√◊ËÕß ç§«“¡«‘μ°°—ß«≈‡°’Ë¬«°—∫ —ß§¡ à«π√«¡é „π¿“æ√«¡æ∫«à“Õ¬Ÿà„π√–¥—∫¡“°‡™àπ°—π (χ =

4.27, S.D. = .757) ÷́Ëßº≈°√–∑∫∑’Ë§π«—¬∑”ß“πª√– ∫ Ÿß∑’Ë ÿ¥ 3 Õ—π¥—∫·√° §◊Õ §«“¡«‘μ°

°—ß«≈‡°’Ë¬«°—∫º≈°√–∑∫∑“ß‡»√…∞°‘®¢Õßª√–‡∑»·≈–§«“¡«‘μ°°—ß«≈‡°’Ë¬«°—∫§«“¡‰¡à¡—Ëπ§ß

∑“ß —ß§¡ ‡™àπ ªí≠À“°“√≈—°¢‚¡¬À√◊Õªí≠À“Õ“™≠“°√√¡ §«“¡«‘μ°°—ß«≈‡°’Ë¬«°—∫°“√

∫√‘À“√®—¥°“√¡“μ√°“√™à«¬‡À≈◊Õ‡¬’¬«¬“ª√–™“™π¢Õß¿“§√—∞ ·≈–§«“¡«‘μ°°—ß«≈‡°’Ë¬«°—∫

§«“¡‰¡à¡—Ëπ§ß∑“ß¥â“π ÿ¢¿“æ¢Õß§π„π —ß§¡

μ“√“ß∑’Ë 2  ∂“π°“√≥å§«“¡μâÕß°“√°“√™à«¬‡À≈◊Õ„π™à«ß°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19 ¢Õß

§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√

√“¬°“√ °≈ÿà¡√“¬°“√ √âÕ¬≈– ®”π«π

§«“¡μâÕß°“√‰¥â√—∫°“√ 1) ‰¡àμâÕß°“√ 11.75 141

‡¬’¬«¬“™à«¬‡À≈◊Õ„π™à«ß 2) μâÕß°“√ 88.25 1,059

°“√·æ√à√–∫“¥¢Õß

‚§«‘¥-19 √«¡ 100.00 1,200

¡“μ√°“√‡¬’¬«¬“ 1) ™à«¬‡À≈◊Õ∑ÿ°§π·∫∫∂â«πÀπâ“ 76.00 912

™à«¬‡À≈◊Õ®“°¿“§√—∞ 2) ™à«¬‡À≈◊Õ‡©æ“–°≈ÿà¡∑’Ë‰¥â√—∫ 24.00 288

„π™à«ß°“√·æ√à√–∫“¥ º≈°√–∑∫μ“¡§«“¡®”‡ªìπ

¢Õß‚§«‘¥-19 √«¡ 100.00 1,200
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¿“æ∑’Ë 2 √âÕ¬≈–¢Õß‡√◊ËÕß∑’Ë§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√μâÕß°“√‰¥â√—∫°“√‡¬’¬«¬“

™à«¬‡À≈◊Õ„π™à«ß°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19

μ“√“ß∑’Ë 2 · ¥ßº≈°“√»÷°…“ ∂“π°“√≥å§«“¡μâÕß°“√°“√™à«¬‡À≈◊Õ„π™à«ß°“√·æ√à

√–∫“¥¢Õß‚§«‘¥-19   √ÿª‰¥â«à“§π«—¬∑”ß“π à«π„À≠à √âÕ¬≈– 88.25 μâÕß°“√‰¥â√—∫°“√‡¬’¬«¬“

™à«¬‡À≈◊Õ ·≈– à«π¡“° √âÕ¬≈– 76.00 ¡’§«“¡‡ÀÁπ«à“¡“μ√°“√‡¬’¬«¬“™à«¬‡À≈◊Õ®“°¿“§√—∞

„π™à«ß°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19 §«√‡ªìπ¡“μ√°“√™à«¬‡À≈◊Õ∑ÿ°§π·∫∫∂â«πÀπâ“¡“°°«à“

¡“μ√°“√°“√™à«¬‡À≈◊Õ‡©æ“–°≈ÿà¡∑’Ë ‰¥â√—∫º≈°√–∑∫μ“¡§«“¡®”‡ªìπ πÕ°®“°π—Èπº≈°“√

»÷°…“¬—ß™’È«à“§π«—¬∑”ß“π¡’‡√◊ËÕß∑’ËμâÕß°“√‰¥â√—∫°“√‡¬’¬«¬“™à«¬‡À≈◊Õ‚¥¬‡©≈’Ë¬ª√–¡“≥§π≈–

4 ‡√◊ËÕß (χ = 4.26, S.D. = 1.210, §à“μË” ÿ¥ = 1 ‡√◊ËÕß, §à“ Ÿß ÿ¥ = 8 ‡√◊ËÕß) ‚¥¬‡√◊ËÕß∑’Ë§π«—¬

∑”ß“πμâÕß°“√‰¥â√—∫°“√‡¬’¬«¬“™à«¬‡À≈◊Õ¡“°∑’Ë ÿ¥ 3 Õ—π¥—∫·√° ‰¥â·°à °“√≈¥§à“ “∏“√≥Ÿª‚¿§

‡™àπ §à“‰øøÑ“·≈–§à“πÈ”ª√–ª“ °“√æ—°™”√–Àπ’È®“°·À≈àß‡ß‘π°Ÿâμà“ß Ê ·≈–‡ß‘π‡¬’¬«¬“®“°

¡“μ√°“√°“√™à«¬‡À≈◊Õ¢Õß√—∞∫“≈ (¥—ß· ¥ß„π¿“æ∑’Ë 2)

34.09

48.54

67.61

53.07

68.65

58.83

61.47

89.61

°“√øóôπøŸ‡¬’¬«¬“ ¿“æ®‘μ„®

        °“√ π—π πÿπ°“√®â“ßß“π ”À√—∫ºŸâ ‰¥â√—∫º≈°√–∑∫

                   ‡ß‘π‡¬’¬«¬“®“°¡“√μ°“√°“√™à«¬‡À≈◊Õ¢Õß√—∞∫“≈

          ‡æ‘Ë¡™àÕß∑“ß°“√‡¢â“∂÷ß·À≈àß‡ß‘π∑ÿπ‡æ◊ËÕøóôπøŸ°‘®°“√
          À√◊Õ√—°…“ ¿“æ§≈àÕß
                    °“√æ—°™”√”Àπ’È®“°·À≈àß‡ß‘π°Ÿâμà“ßÊ

               °“√≈¥Õ—μ√“¥Õ°‡∫’È¬‡ß‘π°Ÿâ®“°·À≈àßμà“ßÊ

                °“√≈¥§à“Õ‘π‡∑Õ√å‡πÁμ

                                 °“√≈¥§à“ “∏“√≥Ÿª‚¿§ ‡™àπ
     §à“‰øøÑ“·≈–§à“πÈ”ª√–ª“
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μ“√“ß∑’Ë 3  ∂“π°“√≥å°“√ª√—∫μ—«„π™à«ß°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19 ¢Õß§π«—¬∑”ß“π„π

°√ÿß‡∑æ¡À“π§√

   √“¬°“√                    °≈ÿà¡√“¬°“√ √âÕ¬≈– ®”π«π

°“√ª√—∫μ—«„π™à«ß°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19

¥â“π‡»√…∞°‘® 1) À“√“¬‰¥â‡ √‘¡Õ◊Ëπ Ê ∑’ËπÕ°‡Àπ◊Õ®“°ß“πª√–®” 53.00 636

2) ª√—∫æƒμ‘°√√¡°“√„™â®à“¬‡ß‘π 88.75 1,065

3) °ŸâÀπ’È„π√–∫∫ ‡™àπ °“√°Ÿâ¬◊¡‡ß‘πºà“π∑“ß ∂“∫—π 23.42 281

∑“ß°“√‡ß‘π °Ÿâ‡ß‘π∑’Ë‡§“πå‡μÕ√å∏π“§“√

°“√„™â‡ß‘π®“°∫—μ√‡§√¥‘μ °“√¢Õ ‘π‡™◊ËÕ∫â“π

 ‘π‡™◊ËÕ√∂ ‡ªìπμâπ

4) °ŸâÀπ’ÈπÕ°√–∫∫ ‡™àπ °“√°Ÿâ‡ß‘π∑’Ë‰¡à‰¥â√—∫°“√ 14.33 172

√—∫√Õß®“°°ÆÀ¡“¬ Õ“®¡’≈—°…≥–‡ªìπ°“√¬◊¡‡ß‘π

ª“°‡ª≈à“À√◊Õ¡’°“√∫—π∑÷°¢âÕ§«“¡ —≠≠“‰«â

‡ªìπÀ≈—°∞“π

5) ¢Õ§«“¡™à«¬‡À≈◊Õ¥â“π°“√‡ß‘π®“°≠“μ‘æ’ËπâÕß 15.08 181

6) „™â®à“¬¥â«¬‡ß‘πÕÕ¡¢Õßμπ‡Õß 47.25 567

7) °≈—∫∫â“πμà“ß®—ßÀ«—¥À√◊Õ°≈—∫¿Ÿ¡‘≈”‡π“ 12.17 146

¢Õßμπ‡Õß‡æ◊ËÕ≈¥§à“§√Õß™’æ

®”π«π«‘∏’°“√ª√—∫μ—«¥â“π‡»√…∞°‘®‚¥¬‡©≈’Ë¬

(χ) = 2.54 «‘∏’ S.D. = 1.127 §à“μË” ÿ¥ = 1 «‘∏’ §à“ Ÿß ÿ¥ = 7 «‘∏’

¥â“π —ß§¡ 1) ª√—∫∑—»π§μ‘¢Õßμπ‡Õß„Àâ‡¢â“„®μàÕ ∂“π°“√≥å 75.42 905

2) ª√—∫æƒμ‘°√√¡°“√¥”‡π‘π™’«‘μ„Àâ‡À¡“– ¡°—∫ 87.67 1,052

 ∂“π°“√≥å

3) ª√—∫æƒμ‘°√√¡°“√∑”ß“π·∫∫„À¡à„Àâ‡À¡“– ¡ 72.25 867

°—∫ ∂“π°“√≥å

4) ªØ‘∫—μ‘μ“¡§”‡μ◊ÕπÀ√◊Õ¡“μ√°“√μà“ß Ê 64.50 774

¢Õß√—∞Õ¬à“ß‡§√àß§√—¥

®”π«π«‘∏’°“√ª√—∫μ—«¥â“π —ß§¡‚¥¬‡©≈’Ë¬

(χ) = 2.99 «‘∏’ S.D. = 1.124 §à“μË” ÿ¥ = 1 «‘∏’ §à“ Ÿß ÿ¥ = 4 «‘∏’
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   √“¬°“√                    °≈ÿà¡√“¬°“√ √âÕ¬≈– ®”π«π

°“√ª√—∫μ—«„π™à«ß°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19

¥â“π ÿ¢¿“æ°“¬ 1)  «¡Àπâ“°“°Õπ“¡—¬‡ªìπª√–®” 94.92 1.139

·≈– ÿ¢¿“æ®‘μ 2) ≈â“ß¡◊Õ¥â«¬ ∫ŸàÀ√◊Õ‡®≈·Õ≈°ÕŒÕ≈å ¡Ë”‡ ¡Õ 80.42 965

3) ªØ‘∫—μ‘μ“¡¡“μ√°“√°“√√—°…“√–¬–Àà“ß 77.08 925

∑“ß —ß§¡ (social distancing)

4) À≈’°‡≈’Ë¬ß°“√‡¥‘π∑“ß‰ª ∂“π∑’Ë∑’Ë¡’§π·ÕÕ—¥ 78.17 938

5) ≈ß∑–‡∫’¬π‡¢â“·≈–ÕÕ°®“° ∂“π∑’Ë∑ÿ°§√—Èß 61.50 738

‡¡◊ËÕ„™â∫√‘°“√æ◊Èπ∑’Ë “∏“√≥–

6) √—°…“ ÿ¢¿“æ√à“ß°“¬„Àâ·¢Áß·√ßÕ¬Ÿà‡ ¡Õ 59.42 713

7) ¥Ÿ·≈ ÿ¢¿“æ®‘μ‰¡à„Àâ‡°‘¥§«“¡‡§√’¬¥ 52.33 628

8) ∑”°‘®°√√¡À√◊Õß“πÕ¥‘‡√°‡æ◊ËÕ°“√ºàÕπ§≈“¬ 42.00 504

®”π«π«‘∏’°“√ª√—∫μ—«¥â“π ÿ¢¿“æ°“¬·≈– ÿ¢¿“æ®‘μ‚¥¬‡©≈’Ë¬

(χ) = 5.46 «‘∏’ S.D. = 1.171 §à“μË” ÿ¥ = 1 «‘∏’ §à“ Ÿß ÿ¥ = 8 «‘∏’

μ“√“ß∑’Ë 3 · ¥ßº≈°“√»÷°…“ ∂“π°“√≥å°“√ª√—∫μ—«„π™à«ß°“√·æ√à√–∫“¥¢Õß

‚§«‘¥-19  √ÿª‰¥â«à“ §π«—¬∑”ß“π¡’«‘∏’°“√ª√—∫μ—« ¥â“π‡»√…∞°‘® „π™à«ß°“√·æ√à√–∫“¥¢Õß

‚§«‘¥-19 ‡©≈’Ë¬ª√–¡“≥§π≈– 3 «‘∏’ (χ = 2.54, S.D. = 1.127)  ‚¥¬«‘∏’°“√ª√—∫μ—«∑’Ë§π«—¬

∑”ß“πªØ‘∫—μ‘¡“°∑’Ë ÿ¥ 3 Õ—π¥—∫·√° ‰¥â·°à °“√ª√—∫æƒμ‘°√√¡°“√„™â®à“¬‡ß‘π °“√À“√“¬‰¥â‡ √‘¡

Õ◊Ëπ Ê ∑’ËπÕ°‡Àπ◊Õ®“°ß“πª√–®” ·≈–°“√„™â®à“¬¥â«¬‡ß‘πÕÕ¡¢Õßμπ‡Õß  à«π °“√ª√—∫μ—«

¥â“π —ß§¡ §π«—¬∑”ß“π¡’«‘∏’°“√ª√—∫μ—«„π™à«ß°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19 ‡©≈’Ë¬ª√–¡“≥§π≈–

3 «‘∏’ (χ = 2.99, S.D. = 1.124) ‚¥¬«‘∏’°“√ª√—∫μ—«¥â“π —ß§¡∑’Ë§π«—¬∑”ß“πªØ‘∫—μ‘¡“°∑’Ë ÿ¥

3 Õ—π¥—∫·√° ‰¥â·°à °“√ª√—∫æƒμ‘°√√¡°“√¥”‡π‘π™’«‘μ„Àâ‡À¡“– ¡°—∫ ∂“π°“√≥å °“√ª√—∫

∑—»π§μ‘¢Õßμπ‡Õß„Àâ‡¢â“„®μàÕ ∂“π°“√≥å ·≈–°“√ª√—∫æƒμ‘°√√¡°“√∑”ß“π·∫∫„À¡à

„Àâ‡À¡“– ¡°—∫ ∂“π°“√≥å  ”À√—∫ °“√ª√—∫μ—«¥â“π ÿ¢¿“æ°“¬·≈– ÿ¢¿“æ®‘μ §π«—¬∑”ß“π

¡’«‘∏’°“√ª√—∫μ—«‡©≈’Ë¬ª√–¡“≥§π≈– 5 «‘∏’ (χ = 5.46, S.D. = 1.171) ‚¥¬«‘∏’°“√ª√—∫μ—«

∑’Ë§π«—¬∑”ß“πªØ‘∫—μ‘¡“°∑’Ë ÿ¥ 3 Õ—π¥—∫·√° ‰¥â·°à °“√ «¡Àπâ“°“°Õπ“¡—¬‡ªìπª√–®”

°“√≈â“ß¡◊Õ¥â«¬ ∫ŸàÀ√◊Õ‡®≈·Õ≈°ÕŒÕ≈å ¡Ë”‡ ¡Õ ·≈–°“√À≈’°‡≈’Ë¬ß°“√‡¥‘π∑“ß‰ª ∂“π∑’Ë∑’Ë

¡’§π·ÕÕ—¥
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Õ¿‘ª√“¬º≈

1. ≈—°…≥–∑“ßª√–™“°√¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√

°“√»÷°…“≈—°…≥–∑“ßª√–™“°√¢Õß§π«—¬∑”ß“π –∑âÕπ„Àâ‡ÀÁπ∂÷ß√Ÿª·∫∫°“√Õ¬Ÿà

Õ“»—¬·≈–√Ÿª·∫∫§√—«‡√◊Õπ ¡—¬„À¡à„π —ß§¡‡¡◊Õß∑’Ë¡’·π«‚πâ¡¢Õß°“√‡ªìπ‚ ¥ °“√Õ¬Ÿà§π‡¥’¬«

·≈–°“√¡’§√Õ∫§√—«¢π“¥‡≈Á°≈ßμ“¡∫√‘∫∑§√Õ∫§√—«§π‡¡◊Õß πÕ°®“°π—Èπ¬—ßæ∫«à“ à«π„À≠à

π—∫∂◊Õ»“ π“æÿ∑∏ ‰¥â√—∫°“√»÷°…“√–¥—∫ Ÿß ª√–°Õ∫Õ“™’æ ¡’√“¬‰¥â·≈–‡ªìπ·√ßß“π„π√–∫∫

´÷Ëß –∑âÕπ∂÷ß ∂“π°“√≥å§ÿ≥¿“æ¢Õßª√–™“°√„π‡¡◊ÕßÀ≈«ß¥â“π°“√‡¢â“∂÷ß‚Õ°“ ∑“ß»÷°…“

„π√–¥—∫ Ÿß·≈–°“√¡’ß“π∑”  Õ¥§≈âÕß°—∫º≈ ”√«®¿“«–°“√¡’ß“π∑”¢Õßª√–™“°√ ‡¥◊Õπ

æƒ»®‘°“¬π æ.». 2563 ¢Õß  ”π—°ß“π ∂‘μ‘·Ààß™“μ‘ (2563) ∑’Ëæ∫«à“ª√–™“°√«—¬∑”ß“π∑’Ë¡’

ß“π∑”„π‡¢μ°√ÿß‡∑æ¡À“π§√ √âÕ¬≈– 58.30 ¡’°“√»÷°…“μ—Èß·μà√–¥—∫¡—∏¬¡»÷°…“μÕπª≈“¬

¢÷Èπ‰ª ·≈– à«π„À≠à √âÕ¬≈– 71.00 ª√–°Õ∫Õ“™’æ≈Ÿ°®â“ß‡Õ°™π·≈–‡ªìπ≈Ÿ°®â“ß√—∞∫“≈ °“√∑’Ë

ª√–™“°√„π‡¡◊Õß¡’°“√»÷°…“ Ÿß·≈–¡’ ∂“π–‡ªìπ·√ßß“π„π√–∫∫∑’Ë¡’ «— ¥‘°“√√Õß√—∫‡ªìπº≈

¡“®“°°“√æ—≤π“¢Õß‡¡◊Õß·≈–°“√‡¢â“∂÷ß‚Õ°“ ∑“ß√“¬‰¥â·≈–‡»√…∞°‘®¢Õß§√—«‡√◊Õπ∑’Ë‡ªìπ

¢âÕ‰¥â‡ª√’¬∫„π°“√ π—∫ πÿπ°“√»÷°…“¢Õß ¡“™‘°„π§√Õ∫§√—«

Õ¬à“ß‰√°Á¥’„π™à«ß∑’Ëª√–‡∑»‰∑¬ª√– ∫°—∫ ∂“π°“√≥å°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19

Õ¬à“ß°–∑—πÀ—π πÕ°®“°º≈°√–∑∫∑’Ëπà“°—ß«≈∑“ß ÿ¢¿“æ°Á§◊Õ ∂“π°“√≥å«‘°ƒμ¥â“π‡»√…∞°‘®

∑’Ë¡’º≈ ◊∫‡π◊ËÕß¡“®“°¡“μ√°“√ªî¥‡¡◊Õß‡æ◊ËÕªÑÕß°—π°“√·æ√à√–∫“¥ ®–‡ÀÁπ‰¥â®“°º≈°“√»÷°…“

§√—Èßπ’È∑’Ë –∑âÕπ«à“ §π«—¬∑”ß“π √âÕ¬≈– 73.25 ‰¥â√—∫º≈°√–∑∫¥â“π°“√ª√–°Õ∫Õ“™’æ®“°

 ∂“π°“√≥å‚§«‘¥-19 ‡™àπ °“√‰¥â√—∫‡ß‘π‡¥◊ÕππâÕ¬≈ß °“√ª√—∫‡ª≈’Ë¬π√Ÿª·∫∫°“√∑”ß“π ·≈–

°“√¡’¬Õ¥¢“¬∑’Ë≈¥≈ß μ“¡≈”¥—∫ πÕ°®“°π—Èπ¬—ß –∑âÕπºà“π√“¬‰¥â‡©≈’Ë¬μàÕ‡¥◊Õπ∑’Ë≈¥≈ß

À≈—ß‡°‘¥ ∂“π°“√≥å‚§«‘¥-19 ‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫√“¬‰¥â‡©≈’Ë¬μàÕ‡¥◊Õπ„π™à«ß ∂“π°“√≥åª°μ‘

(¥—ß· ¥ß„π¿“æ∑’Ë 1) º≈°“√«‘®—¬§√—Èßπ’È Õ¥§≈âÕß°—∫º≈ ”√«®º≈°√–∑∫ °“√ª√—∫μ—« ·≈–

°“√¡’æƒμ‘°√√¡™à«¬‡À≈◊Õ —ß§¡„π¿“«–«‘°ƒμ‚§«‘¥-19 ¢Õß§π«—¬∑”ß“π„π‡¢μ

°√ÿß‡∑æ¡À“π§√·≈–ª√‘¡≥±≈¢Õß °π°«√“ æ«ßª√–¬ß§å ·≈– “π‘μ¬å ÀπŸπ‘≈ (2563)

∑’Ëæ∫«à“ º≈°√–∑∫„π¡‘μ‘¥â“π‡»√…∞°‘®¢Õß§π‡¡◊Õß«—¬∑”ß“πÕ¬Ÿà„π√–¥—∫¡“° ‚¥¬‡©æ“–

¥â“π°“√ª√–°Õ∫Õ“™’æ ´÷Ëß‡ªìπ‰ª„π∑‘»∑“ß‡¥’¬«°—∫ √“¬ß“π √ÿªº≈°“√ ”√«®§π®π‡¡◊Õß

„π¿“«–«‘°ƒμ‚§«‘¥-19 ·≈–¢âÕ‡ πÕ·π–μàÕ√—∞∫“≈¢Õß Õ√√∂®—°√å  —μ¬“πÿ√—°…å, ∫ÿ≠‡≈‘»

«‘‡»…ª√’™“, ª√–¿“  ªîòπμ∫·μàß,  ¡™“¬ ª√’™“»‘≈ª°ÿ≈, ≥∞æß»å ®‘μ√π‘√—μπå, ∏π‘μ ‚μÕ¥‘‡∑æ¬å

·≈– ∏πæƒ°…å ™“¡–√—μπå (2563) ∑’Ëæ∫«à“ √“¬‰¥â¢Õß§π®π‡¡◊Õß∑’Ë≈¥≈ß àßº≈„Àâ§π®π‡¡◊Õß

ª√– ∫ªí≠À“§«“¡‡¥◊Õ¥√âÕπ¥â“π‡»√…∞°‘®Õ¬à“ß¡“° ‡π◊ËÕß®“°‰¡à “¡“√∂ª√–°Õ∫Õ“™’æ·≈–

À“√“¬‰¥âμ“¡ª°μ‘ ‡™àπ °“√∂Ÿ°π“¬®â“ß„ÀâÀ¬ÿ¥ß“π‚¥¬ ‘Èπ‡™‘ß π“¬®â“ß„Àâ≈¥‡«≈“∑”ß“π·≈–

√“¬‰¥â≈¥≈ß ºŸâª√–°Õ∫Õ“™’æ§â“¢“¬À“∫‡√à·ºß≈Õ¬‰¡à “¡“√∂§â“¢“¬‰¥â ‡ªìπμâπ
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2. §π«—¬∑”ß“π°—∫º≈°√–∑∫¥â“π‡»√…∞°‘®·≈– —ß§¡„π™à«ß°“√·æ√à√–∫“¥¢Õß

‚§«‘¥-19

°“√»÷°…“º≈°√–∑∫¥â“π‡»√…∞°‘®·≈– —ß§¡„π™à«ß°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19

 –∑âÕπ«à“§π«—¬∑”ß“π¡’°“√√—∫√ŸâμàÕº≈°√–∑∫¥â“π —ß§¡„π√–¥—∫∑’Ë Ÿß°«à“°“√√—∫√Ÿâ∂÷ß

º≈°√–∑∫¥â“π‡»√…∞°‘®∑’Ëμπ‡ÕßÀ√◊Õ —ß§¡ à«π√«¡ª√– ∫Õ¬Ÿà ´÷Ëß¿“æ√«¡¢Õß§π«—¬∑”ß“π

√“¬ß“π«à“‰¥â√—∫º≈°√–∑∫¥â“π‡»√…∞°‘®„π™à«ß°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19 Õ¬Ÿà„π√–¥—∫

ª“π°≈“ß ¢≥–∑’Ë¿“æ√«¡¢ÕßºŸâ∑’Ë ‰¥â√—∫º≈°√–∑∫¥â“π —ß§¡„π™à«ß°“√·æ√à√–∫“¥¢Õß

‚§«‘¥-19 Õ¬Ÿà„π√–¥—∫¡“° ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß§«“¡«‘μ°°—ß«≈‡°’Ë¬«°—∫ ÿ¢¿“æ¢Õßμπ‡Õß·≈–

§√Õ∫§√—« §«“¡«‘μ°°—ß«≈‡°’Ë¬«°—∫ —ß§¡ à«π√«¡‡√◊ËÕßº≈°√–∑∫∑“ß‡»√…∞°‘®¢Õßª√–‡∑»

·≈–§«“¡«‘μ°°—ß«≈‡°’Ë¬«°—∫§«“¡‰¡à¡—Ëπ§ß∑“ß —ß§¡ ‡™àπ ªí≠À“°“√≈—°¢‚¡¬À√◊Õªí≠À“

Õ“™≠“°√√¡μà“ß Ê ‡ªìπμâπ

°“√∑’Ë§π«—¬∑”ß“π„ÀâπÈ”Àπ—°§«“¡ ”§—≠μàÕ°“√√—∫√Ÿâ∂÷ßº≈°√–∑∫¥â“π —ß§¡¡“°°«à“

¥â“π‡»√…∞°‘® πà“®–‡ªìπº≈¡“®“°§«“¡√ÿπ·√ß·≈–¿“«–°¥¥—π¢Õß ∂“π°“√≥å°“√·æ√à

√–∫“¥¢Õß‚§«‘¥-19 „π™à«ß·√°∑’Ë àßº≈μàÕ§«“¡¡—Ëπ§ß∑“ß ÿ¢¿“æ ‡æ√“–‡ªìπ¿“«–‚√§∑’Ë

 “¡“√∂μ‘¥μàÕ·æ√à°√–®“¬‰¥âÕ¬à“ß√«¥‡√Á«®“°¡πÿ…¬å Ÿà¡πÿ…¬å  àßº≈°√–∑∫μàÕ√–∫∫°“√

∑”ß“π¢ÕßªÕ¥·≈–¡’√–¥—∫§«“¡√ÿπ·√ß¢Õß‚√§∂÷ß¢—Èπ‡ ’¬™’«‘μ ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß„π°≈ÿà¡

ºŸâ ŸßÕ“¬ÿ·≈–ºŸâ∑’Ë¡’ ‚√§ª√–®”μ—« ´÷Ëß§«“¡√ÿπ·√ß¢Õß‚√§¥—ß°≈à“« √â“ß§«“¡«‘μ°°—ß«≈μàÕ°“√

¥”‡π‘π™’«‘μª√–®”«—π¢Õßª√–™“™π·≈–§π„π§√Õ∫§√—« ‚¥¬®–‡ÀÁπ‰¥â®“°√“¬ß“πº≈°“√

§—¥°√Õß§«“¡°—ß«≈μàÕ‰«√— ‚§«‘¥-19 ¢Õß °√¡ ÿ¢¿“æ®‘μ (2563) ∑’Ë™’È«à“„π™à«ß —ª¥“Àå·√°

∑’Ë‡°‘¥‡Àμÿ°“√≥å°“√·æ√à√–∫“¥π—Èπ ¡’ —¥ à«π¢Õßª√–™“™π∑’Ë¡’§«“¡«‘μ°°—ß«≈μ—Èß·μà√–¥—∫

ª“π°≈“ß¢÷Èπ‰ªª√–¡“≥ √âÕ¬≈– 94.00 ‚¥¬„π —¥ à«ππ’È‡ªìπºŸâ∑’Ë¡’§«“¡«‘μ°°—ß«≈√–¥—∫ Ÿß

ª√–¡“≥ √âÕ¬≈– 18.00

πÕ°®“°π’Èº≈°“√»÷°…“¬—ß Õ¥§≈âÕß°—∫√“¬ß“π°“√ ”√«®º≈°√–∑∫®“° ∂“π°“√≥å

°“√·æ√à√–∫“¥¢Õß‚√§‚§«‘¥-19 ¢Õß Õß§å°“√ Àª√–™“™“μ‘ (2563) ∑’Ë™’È«à“º≈°√–∑∫∑“ß

 —ß§¡∑’Ë‡°‘¥®“°«‘°ƒμ°“√≥å¥—ß°≈à“«°√–∑∫μàÕ ÿ¢¿“æ®‘μ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß§«“¡«‘μ°°—ß«≈

μàÕ ∂“π°“√≥å¢Õß∫ÿ§§≈ ‚¥¬ºŸâμÕ∫·∫∫ Õ∫∂“¡¡“°°«à“ √âÕ¬≈– 50.00 ¡’§«“¡«‘μ°°—ß«≈

®π°√–∑∫μàÕ°“√¥”‡π‘π™’«‘μª√–®”«—π  à«π§«“¡«‘μ°°—ß«≈„π√–¥—∫¡“°∂÷ß¡“°∑’Ë ÿ¥‡°’Ë¬«°—∫

 —ß§¡ à«π√«¡ ‰¥â·°à §«“¡°—ß«≈‡°’Ë¬«°—∫¿“√–¢Õß∫ÿ§≈“°√∑“ß°“√·æ∑¬å·≈– “∏“√≥ ÿ¢

(√âÕ¬≈– 85.20) ·≈–§«“¡°—ß«≈‡°’Ë¬«°—∫§«“¡‰¡à¡—Ëπ§ß∑“ß —ß§¡ ‡™àπ ªí≠À“Õ“™≠“°√√¡

°“√≈—°¢‚¡¬ °“√∑”√â“¬√à“ß°“¬À√◊Õ°“√§ÿ°§“¡∑“ß‡æ»∑’ËÕ“®®–‡æ‘Ë¡¡“°¢÷Èπ (√âÕ¬≈– 73.70)

Õ¬à“ß‰√°Á¥’·¡â«à“√–¥—∫°“√√—∫√Ÿâ∂÷ßº≈°√–∑∫„π¿“æ√«¡∑“ß —ß§¡¢Õß§π«—¬∑”ß“π®–

 Ÿß°«à“√–¥—∫°“√√—∫√Ÿâ∂÷ßº≈°√–∑∫„π¿“æ√«¡¥â“π‡»√…∞°‘® ·μà‰¡à “¡“√∂ªØ‘‡ ∏‰¥â«à“

º≈°√–∑∫¥â“π‡»√…∞°‘®„π√–¬–·√°‡ªìπ«‘°ƒμ∑’Ë ”§—≠∑’Ë°√–∑∫μàÕªí≠À“ª“°∑âÕß¢Õß§π«—¬
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∑”ß“πÕ¬Ÿà‰¡àπâÕ¬ ‡π◊ËÕß®“°¡“μ√°“√ª√–°“»ªî¥°√ÿß‡∑æ¡À“π§√·≈–ª√‘¡≥±≈„π√–¬–·√°

∑”„Àâ ∂“πª√–°Õ∫°“√ Õÿμ “À°√√¡·≈–∏ÿ√°‘®∑’Ë‡°’Ë¬«¢âÕß ‡°‘¥ªí≠À“Àà«ß‚´à°“√º≈‘μÀ¬ÿ¥™–ß—°

´÷Ëß‡ªìπªí≠À“√ÿπ·√ß∑’Ë°àÕ„Àâ‡°‘¥‡»√…∞°‘®∂¥∂Õ¬ ∑”„Àâ„π¡‘μ‘¢Õß∫ÿ§§≈ ‰¥â·°à ·√ßß“π

∑—Èß§π‰∑¬·≈–·√ßß“πª√–‡∑»‡æ◊ËÕπ∫â“π®”π«πÀ≈“¬À¡◊Ëπ§πμâÕß‰¥â√—∫º≈°√–∑∫®“°°“√

‰¡à¡’ß“π∑”·≈–°àÕ„Àâ‡°‘¥ªí≠À“°“√«à“ßß“π∑’Ë‡æ‘Ë¡ Ÿß¢÷Èπ ´÷Ëß„π‡∫◊ÈÕßμâπ§“¥«à“®–¡’°“√«à“ßß“π

‡æ‘Ë¡¢÷ÈπÕ’°ª√–¡“≥ 1 ∂÷ß 2 · π§π (¬ß¬ÿ∑∏ ·©≈â¡«ß»å, 2563)  Õ¥§≈âÕß°—∫°“√»÷°…“¢Õß

∑πß»—°¥‘Ï · ß «à“ß«—≤π– ·≈–§≥– (2563) ∑’Ëæ∫«à“¿“¬„μâ ∂“π°“√≥å∑’Ë¡’°“√·æ√à√–∫“¥

¢Õß‚§«‘¥-19 °àÕ„Àâ‡°‘¥§«“¡‡À≈◊ËÕ¡≈È”¢Õß√“¬‰¥â¡“°¢÷Èπ ‡π◊ËÕß®“°§π∑’Ë¡’√“¬‰¥âπâÕ¬ à«π„À≠à

®–‡ªìπ°≈ÿà¡ºŸâ„™â·√ßß“π‡ªìπÀ≈—° ®÷ß‰¡à “¡“√∂π”ß“π‰ª∑”∑’Ë∫â“πÀ√◊Õ‡ª≈’Ë¬πμ”·Àπàßß“π‰¥â

‚¥¬ßà“¬ ‡ªìπº≈„Àâ§π°≈ÿà¡π’ÈÕ¬Ÿà„π¿“«–μ°ß“π‡æ‘Ë¡¢÷Èπ  à«π°≈ÿà¡§π∑’Ë¡’√“¬‰¥âª“π°≈“ß‰ª®π∂÷ß Ÿß

‰¥â√—∫º≈°√–∑∫‡√◊ËÕß°“√‡ª≈’Ë¬π ∂“π∑’Ë∑”ß“π ·≈–°“√„™â‡∑§‚π‚≈¬’‡æ◊ËÕ π—∫ πÿπ°“√∑”ß“π

·≈–°“√»÷°…“ ·μà°≈—∫æ∫«à“ª√– ‘∑∏‘¿“æ„π°“√∑”ß“π¥’¢÷Èπ ¢≥–∑’Ëº≈°“√»÷°…“¢Õß Õ√√∂®—°√å

 —μ¬“πÿ√—°…å ·≈–§≥– (2563) °Á¡’¢âÕ§âπæ∫‡™àπ‡¥’¬«°—π«à“°≈ÿà¡ª√–™“°√∑’ËμâÕß‡º™‘≠Àπâ“°—∫

ªí≠À“√“¬‰¥â≈¥≈ß·≈–μâÕßª√– ∫°—∫ªí≠À“§«“¡‡¥◊Õπ√âÕπ„π™à«ß ∂“π°“√≥å‚§«‘¥-19 ‡™àπ

‰¡à¡’‡ß‘π™”√–Àπ’È ‰¡à¡’‡ß‘π°‘πÕ¬Ÿà„π™’«‘μª√–®”«—π§◊Õ°≈ÿà¡§π®π‡¡◊Õß ´÷Ëß¡’ —¥ à«π Ÿß∂÷ß √âÕ¬≈–

70.00 Õ’°∑—Èßª√–¡“≥ √âÕ¬≈– 34.00 ‡ªìπºŸâ∑’ËμâÕß°ŸâÀπ’È¬◊¡ ‘π ·≈–ª√–¡“≥ √âÕ¬≈– 13.00 ‡ªìπ

ºŸâ∑’ËμâÕßπ”¢â“«¢Õß‰ª®”π” ‡ªìπμâπ

3. §π«—¬∑”ß“π°—∫§«“¡μâÕß°“√°“√™à«¬‡À≈◊Õ„π™à«ß°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19

®“°º≈°“√»÷°…“™’È«à“§π«—¬∑”ß“π à«π„À≠à √âÕ¬≈– 76.00 ¡’§«“¡‡ÀÁπ«à“¡“μ√°“√

‡¬’¬«¬“™à«¬‡À≈◊Õ®“°¿“§√—∞„π™à«ß°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19 §«√‡ªìπ¡“μ√°“√™à«¬‡À≈◊Õ

∑ÿ°§π·∫∫∂â«πÀπâ“¡“°°«à“¡“μ√°“√°“√™à«¬‡À≈◊Õ‡©æ“–°≈ÿà¡∑’Ë‰¥â√—∫º≈°√–∑∫μ“¡§«“¡®”‡ªìπ

·≈–¡’ —¥ à«π Ÿß∂÷ß √âÕ¬≈– 88.25 ∑’ËμâÕß°“√‰¥â√—∫°“√‡¬’¬«¬“™à«¬‡À≈◊Õ„π¥â“πμà“ß Ê Õ“∑‘

°“√≈¥§à“ “∏“√≥Ÿª‚¿§ ‡™àπ §à“‰øøÑ“·≈–§à“πÈ”ª√–ª“ °“√æ—°™”√–Àπ’È®“°·À≈àß‡ß‘π°Ÿâμà“ß Ê

·≈–‡ß‘π‡¬’¬«¬“®“°¡“μ√°“√°“√™à«¬‡À≈◊Õ¢Õß√—∞∫“≈ ‡ªìπμâπ º≈°“√»÷°…“¢â“ßμâπ Õ¥§≈âÕß

°—∫·π«∑“ß°“√™à«¬‡À≈◊Õ∑’Ë√—∞∫“≈°”≈—ß¥”‡π‘π°“√ μ—Èß·μà¡“μ√°“√√–¬–∑’Ë 1 „π à«π¿“§ª√–™“™π

‡™àπ °“√ π—∫ πÿπ§à“‡ ’Ë¬ß¿—¬„Àâ∫ÿ§≈“°√∑“ß°“√·æ∑¬å °“√≈¥¿“√–‚¥¬∫√√‡∑“¿“√–§à“

 “∏“√≥Ÿª‚¿§ °“√§◊π§à“ª√–°—π°“√„™â ‰øøÑ“ ≈¥‡ß‘π ¡∑∫‡¢â“°Õß∑ÿπª√–°—π —ß§¡¢Õß

π“¬®â“ß·≈–≈Ÿ°®â“ß ·≈–°“√ √â“ß§«“¡‡™◊ËÕ¡—Ëπ„π√–∫∫μ≈“¥∑ÿπ¥â«¬°“√‡æ‘Ë¡«ß‡ß‘π°Õß∑ÿπ SSF

 à«π„π¿“§ºŸâª√–°Õ∫°“√ √—∞¡’¡“μ√°“√¥Ÿ·≈·≈–‡¬’¬«¬“ ‡™àπ °“√æ—°‡ß‘πμâπ≈¥¥Õ°‡∫’È¬

°“√∫√√‡∑“¿“√–§à“ “∏“√≥Ÿª‚¿§ §◊π§à“ª√–°—π°“√„™â ‰øøÑ“ ‡ªìπμâπ  à«π¡“μ√°“√√–¬–∑’Ë 2

„π à«π¿“§ª√–™“™π √—∞¡’¡“μ√°“√¥Ÿ·≈·≈–‡¬’¬«¬“ ‡™àπ °“√ π—∫ πÿπ‡ß‘π‡¬’¬«¬“ 5,000 ∫“∑

μàÕ√“¬ ‡ªìπ√–¬–‡«≈“ 3 ‡¥◊Õπ ∫√‘°“√ ‘π‡™◊ËÕæ‘‡»…·≈– ‘π‡™◊ËÕ©ÿ°‡©‘π °“√¬◊¥°“√‡ ’¬¿“…’

‡ß‘π‰¥â∫ÿ§§≈∏√√¡¥“ ·≈–°“√Ωñ°Õ∫√¡∑—°…–Õ“™’æ ‡ªìπμâπ (°√–∑√«ß°“√§≈—ß, 2563) ®–
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‡ÀÁπ‰¥â«à“·π«∑“ß°“√‡¬’¬«¬“™à«¬‡À≈◊Õ¢Õß√—∞∫“≈‡ªìπ‰ª„π∑‘»∑“ß‡¥’¬«°—∫º≈§«“¡μâÕß°“√

°“√™à«¬‡À≈◊Õ à«π„À≠à¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√ Õ¬à“ß‰√°Á¥’ „π∫“ß¡“μ√°“√

∑’Ë√—∞∫“≈„™â‡¬’¬«¬“ª√–™“™π ‡™àπ ‚§√ß°“√§π‰∑¬‰¡à∑‘Èß°—π ¬—ß –∑âÕπ«à“§π®π‡¡◊Õß‡¢â“‰¡à∂÷ß

¡“μ√°“√°“√‡¬’¬«¬“¢Õß√—∞ ‡π◊ËÕß®“°¢“¥‡∑§‚π‚≈¬’À√◊Õ ¡“√å∑‚øπ∑’Ë„™â‡æ◊ËÕ≈ß∑–‡∫’¬π

√—∫ ‘∑∏‘Ï„π¡“μ√°“√‡¬’¬«¬“π—Èπ √«¡‰ª®π∂÷ßªí≠À“„π·ßà°“√∫√‘À“√®—¥°“√√–∫∫ªí≠≠“

ª√–¥‘…∞å∑’Ë√—∞„™â‡ªìπ°≈‰°„π°“√§—¥°√ÕßºŸâ ‰¥â√—∫ ‘∑∏‘Ï„π°“√‡¬’¬«¬“ ´÷Ëß¬—ßæ∫®ÿ¥ÕàÕπ·≈–

Õÿª √√§„π°“√√–∫ÿμ—«μπ¢ÕßºŸâ∑’Ë ¡§«√‰¥â√—∫ ‘∑∏‘Ï ∑”„Àâ‡°‘¥°“√μ°À≈àπÀ√◊Õμ°‡°≥±å§ÿ≥ ¡∫—μ‘

 àßº≈„Àâ¡’§π®π‡¡◊ÕßÕ’°®”π«πÀπ÷Ëß¬—ß‰¡à‰¥â√—∫°“√™à«¬‡À≈◊Õ (Õ√√∂®—°√å  —μ¬“πÿ√—°…å ·≈–§≥–,

2563)

4. §π«—¬∑”ß“π°—∫°“√ª√—∫μ—«„π™à«ß°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19

°“√»÷°…“ ∂“π°“√≥å°“√ª√—∫μ—«¥â“π‡»√…∞°‘® ¥â“π —ß§¡ ·≈–¥â“π ÿ¢¿“æ°“¬·≈–

 ÿ¢¿“æ®‘μ„π™à«ß°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19 ¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√ ™’È«à“§π

«—¬∑”ß“π¡’«‘∏’°“√ª√—∫μ—«„π√Ÿª·∫∫μà“ß Ê ‡æ◊ËÕ„Àâ Õ¥√—∫°—∫º≈°√–∑∫¥â“π‡»√…∞°‘® ¥â“π —ß§¡

·≈–¥â“π ÿ¢¿“æ°“¬·≈– ÿ¢¿“æ®‘μ¢Õßμπ‡Õß·≈–§√Õ∫§√—« Õ“∑‘ °“√ª√—∫æƒμ‘°√√¡°“√„™â

®à“¬‡ß‘π °“√À“√“¬‰¥â‡ √‘¡Õ◊Ëπ Ê ∑’ËπÕ°‡Àπ◊Õ®“°ß“πª√–®” ·≈–°“√„™â®à“¬¥â«¬‡ß‘πÕÕ¡¢Õß

μπ‡Õß °“√ª√—∫æƒμ‘°√√¡°“√¥”‡π‘π™’«‘μ„Àâ‡À¡“– ¡°—∫ ∂“π°“√≥å °“√ª√—∫∑—»π§μ‘¢Õß

μπ‡Õß„Àâ‡¢â“„®μàÕ ∂“π°“√≥å·≈–°“√ª√—∫æƒμ‘°√√¡°“√∑”ß“π·∫∫„À¡à„Àâ‡À¡“– ¡°—∫

 ∂“π°“√≥å √«¡∂÷ß°“√¥Ÿ·≈ªÑÕß°—πμπ‡Õß®“°°“√μ‘¥‡™◊ÈÕ ‡™àπ °“√ «¡Àπâ“°“°Õπ“¡—¬ °“√

≈â“ß¡◊Õ¥â«¬ ∫ŸàÀ√◊Õ‡®≈·Õ≈°ÕŒÕ≈å ¡Ë”‡ ¡Õ ·≈–°“√À≈’°‡≈’Ë¬ß°“√‡¥‘π∑“ß‰ª ∂“π∑’Ë∑’Ë¡’§π

·ÕÕ—¥ ‡ªìπμâπ ´÷Ëßæƒμ‘°√√¡°“√ª√—∫μ—«¥—ß°≈à“«‡ªìπ‰ªμ“¡∑ƒ…Æ’°“√ª√—∫μ—«¢Õß Roy (2009)

∑’Ë°≈à“««à“ ‘Ëß·«¥≈âÕ¡∑—Èß¿“¬„π·≈–¿“¬πÕ°‡ªìπμ—«°√–μÿâπ‡√â“„Àâ¡πÿ…¬åª√—∫μ—«‡æ◊ËÕμÕ∫ πÕß

μàÕ ‘Ëß·«¥≈âÕ¡∑’Ë‡ª≈’Ë¬π·ª≈ß  àßº≈„Àâ‡°‘¥æƒμ‘°√√¡°“√ª√—∫μ—« 4 ª√–°“√ ‰¥â·°à ¥â“π√à“ß°“¬

¥â“πÕ—μ¡‚π∑—»πå ¥â“π∫∑∫“∑Àπâ“∑’Ë ·≈–¥â“π°“√æ÷Ëßæ“√–À«à“ß°—π ¥—ßπ—Èπ°“√ª√—∫μ—«¥â“π

‡»√…∞°‘® ¥â“π —ß§¡ ·≈–¥â“π ÿ¢¿“æ°“¬·≈– ÿ¢¿“æ®‘μ„π™à«ß°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19

¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√®÷ß· ¥ß∂÷ß§«“¡¬◊¥À¬ÿàπ·≈–§«“¡æ¬“¬“¡„π°“√ª√—∫«‘∂’

°“√¥”√ß™’«‘μ∑—Èß„π¥â“π§«“¡§‘¥ §«“¡√Ÿâ ÷°·≈–§«“¡μâÕß°“√∑“ß√à“ß°“¬‡æ◊ËÕ√—°…“§«“¡

 ¡¥ÿ≈μàÕ°“√¥”√ß™’«‘μ„Àâ ‰¥â¡“°∑’Ë ÿ¥  Õ¥§≈âÕß°—∫°“√»÷°…“¢Õß Morales-Vives, Manuel

Due-as, Vigil-Colet and Camarero-Figuerola (2020) ∑’Ë· ¥ß„Àâ‡ÀÁπ«à“„π™à«ß

 ∂“π°“√≥å‚§«‘¥-19 ∫ÿ§§≈∑’Ë¡’§«“¡¬◊¥À¬ÿàπ ¡’§«“¡ ÿ¢·≈–æ÷ßæÕ„®„π™’«‘μ®–¡’æƒμ‘°√√¡

°“√ª√—∫μ—«„π‡™‘ß∫«°·≈–¡’·π«‚πâ¡∑’Ë®– “¡“√∂ª√—∫μ—«„π™à«ß ∂“π°“√≥åªî¥‡¡◊Õß‰¥â¥â«¬

∑—»π§μ‘·≈–æƒμ‘°√√¡„π‡™‘ß∫«° ¥—ßπ—Èπ®÷ß°≈à“«‰¥â«à“§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√

¡’·π«‚πâ¡¢Õß°“√ª√—∫μ—«„π ∂“π°“√≥å°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19 ∑’Ë¥’ ´÷Ëß∫àß™’È∂÷ß°“√¡’

æ◊Èπ∞“π¢Õß§«“¡¬◊¥À¬ÿàπ„π°“√„™â™’«‘μ
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Õ¬à“ß‰√°Á¥’ ®“°°“√»÷°…“¢Õß ∑πß»—°¥‘Ï · ß «à“ß«—≤π– ·≈–§≥– (2563) ‰¥â„Àâ¢âÕ

 —ß‡°μ‡°’Ë¬«°—∫°“√ª√—∫μ—«‡æ◊ËÕ°“√∑”ß“π∑’Ë∫â“π À√◊Õ Work from home «à“Õ“®‡ªìπ‡√◊ËÕß

∑’Ë¬“°μàÕ°“√π”‰ªªØ‘∫—μ‘ ”À√—∫§π«—¬∑”ß“π∑’ËÕ“»—¬°“√∑”ß“π‚¥¬„™â·√ßß“π‡ªìπÀ≈—° ®÷ß‡ªìπ

‡Àμÿ„Àâ„π™à«ß°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19 §π°≈ÿà¡π’È¬—ß§ß ¿“«–¢ÕßºŸâμ°ß“π·≈–¢“¥√“¬‰¥â

´÷Ëßμà“ß®“°°≈ÿà¡§π«—¬∑”ß“π∑’Ë¡’√“¬‰¥âª“π°≈“ß‰ª®π∂÷ß Ÿß ´÷Ëßæ∫«à“°“√∑”ß“π∑’Ë∫â“π„π™à«ß

·√°μâÕßÕ“»—¬°“√ª√—∫μ—«μàÕ°“√„™â‡∑§‚π‚≈¬’Õ¬Ÿà∫â“ß ·μà àßº≈¥’μàÕª√– ‘∑∏‘¿“æ°“√∑”ß“π

Õ’°∑—Èß¬—ß‰¡à àßº≈°√–∑∫¡“°π—°„π‡™‘ß√“¬‰¥âÀ√◊Õ ∂“π–∑“ß‡»√…∞°‘®„π√–¥—∫∫ÿ§§≈

∫∑ √ÿª·≈–¢âÕ‡ πÕ·π–

®“°º≈°“√«‘®—¬§√—Èßπ’È· ¥ß„Àâ‡ÀÁπ«à“§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√¡’§«“¡æ¬“¬“¡

„π°“√ª√—∫μ—«‡æ◊ËÕ„Àâμπ‡Õß‡∑à“∑—πμàÕ°“√‡ª≈’Ë¬π·ª≈ß·≈–‡æ◊ËÕ„Àâμπ‡Õß·≈–§√Õ∫§√—«

 “¡“√∂¥”√ß™’«‘μÕ¬à“ß√Õ¥ª≈Õ¥¿—¬‰¥â„π ∂“π°“√≥å°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19 ·μà¢≥–

‡¥’¬«°—π„π·ßà¢Õß§«“¡√ÿπ·√ß®“°º≈°√–∑∫∑’Ë∫ÿ§§≈‰¥â√—∫∑—Èß„π¥â“π‡»√…∞°‘®  —ß§¡ ·≈– ÿ¢¿“æ

°Á‡ªìπ ‘Ëß –∑âÕπ«à“§«“¡°¥¥—π¢Õß ∂“π°“√≥å°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19 ∑”„Àâ§π«—¬

∑”ß“π„π°√ÿß‡∑æ¡À“π§√∑ÿ°√–¥—∫√“¬‰¥â μà“ß‰¥â√—∫º≈°√–∑∫„π°“√¥”‡π‘π™’«‘μ°—πÕ¬à“ß∂â«πÀπâ“

´÷Ëß –∑âÕπºà“π§«“¡μâÕß°“√‰¥â√—∫°“√‡¬’¬«¬“™à«¬‡À≈◊Õ„π‡√◊ËÕß¿“√–§à“„™â®à“¬μà“ß Ê ∑’Ë®”‡ªìπ

μàÕ°“√¥”‡π‘π™’«‘μª√–®”«—π·≈–°“√ª√–°Õ∫Õ“™’æ ´÷ËßπÕ°‡Àπ◊Õ®“°§«“¡æ¬“¬“¡„π°“√

™à«¬‡À≈◊Õμπ‡Õß¢Õß§π«—¬∑”ß“π¥â«¬«‘∏’°“√ª√—∫μ—«„π¥â“πμà“ß Ê ·≈â«  ‘∑∏‘„π°“√‰¥â√—∫°“√

¥Ÿ·≈‡¬’¬«¬“Õ¬à“ß‡À¡“– ¡∂◊Õ‡ªìπ‡√◊ËÕß∑’Ë¿“§√—∞À√◊ÕÀπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕßμâÕß‡√àß¥”‡π‘π°“√

„Àâ‡°‘¥ª√– ‘∑∏‘¿“æ·≈–ª√– ‘∑∏‘º≈ ‚¥¬¡’·π«∑“ß¥—ßπ’È

1) ®“°º≈°“√»÷°…“∑’Ëæ∫«à“§π«—¬∑”ß“π à«π„À≠à¡’§«“¡μâÕß°“√‰¥â√—∫°“√‡¬’¬«¬“

™à«¬‡À≈◊Õ®“°º≈°√–∑∫¢Õß ∂“π°“√≥å‚§«‘¥-19 ·≈– à«π¡“°μâÕß°“√„Àâ°“√™à«¬‡À≈◊Õ®“°

¿“§√—∞‡ªìπ·∫∫∂â«πÀπâ“π—Èπ ¿“§√—∞®÷ß§«√æ‘®“√≥“∂÷ß·ºπ¥”‡π‘π°“√∫√√‡∑“§«“¡‡¥◊Õ¥√âÕπ

¢Õßª√–™“™π„Àâ‡ªìπ·∫∫∂â«πÀπâ“ ”À√—∫ºŸâ∑’Ë‡ªìπ·√ßß“ππÕ°√–∫∫¡“°¢÷Èπ ‚¥¬¬÷¥À≈—°°“√

æ◊Èπ∞“π«à“„π¿“«–«‘°ƒμπ’ÈºŸâ¢“¥À≈—°ª√–°—π∑“ß√“¬‰¥â·≈–ºŸâ∑’Ë‰¡à¡’ «— ¥‘°“√„¥ Ê √Õß√—∫μà“ß

‰¥â√—∫º≈°√–∑∫∑—Èß ‘Èπ ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëßº≈°√–∑∫„π‡™‘ß‡»√…∞°‘® ¥—ßπ—Èπ«‘∏’°“√§—¥°√ÕßºŸâ¡’

 ‘∑∏‘Ï‰¥â√—∫°“√‡¬’¬«¬“™à«¬‡À≈◊Õ®÷ß§«√„™â«‘∏’°“√¥”‡π‘π°“√§—¥ºŸâ ‰¡à¡’§ÿ≥ ¡∫—μ‘ÕÕ° ‡™àπ °≈ÿà¡

¢â“√“™°“√ª√–®”¢Õß√—∞À√◊Õæπ—°ß“πª√–®”√“¬‡¥◊Õπ∑’Ë‰¡à∂Ÿ°≈¥™—Ë«‚¡ß°“√∑”ß“π·≈–¬—ß§ß¡’

√“¬‰¥â‡∑à“‡¥‘¡ ‡ªìπμâπ ´÷Ëß®–™à«¬„Àâ√–∫∫°“√®—¥°“√·≈–¥”‡π‘π°“√§—¥‡≈◊Õ°ºŸâ ¡§«√‰¥â√—∫

°“√™à«¬‡À≈◊Õ∑”‰¥âßà“¬·≈–∑—Ë«∂÷ß¡“°¢÷Èπ°«à“√–∫∫°“√§—¥‡¢â“∑’Ë∑”„Àâ‡°‘¥ªí≠À“°“√μ°À≈àπ¢Õß

ºŸâ∑’Ë ¡§«√‰¥â√—∫ ‘∑∏‘Ï°“√™à«¬‡À≈◊Õ
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2) „π™à«ß∑’Ë ∂“π°“√≥å‚§«‘¥-19 ¬—ß‰¡à∑ÿ‡≈“≈ß ¿“§√—∞§«√ π—∫ πÿπ°“√·∫àß‡∫“

¿“√–§à“„™â®à“¬„π°“√¥”√ß™’«‘μª√–®”«—π¢Õßª√–™“™π ‡™àπ °“√≈¥§à“ “∏“√≥Ÿª‚¿§·≈–°“√

æ—°™”√–Àπ’È®“°·À≈àß‡ß‘π°Ÿâμà“ß Ê μàÕ‰ª

3) ¿“§ à«π∑’Ë‡°’Ë¬«¢âÕß§«√ àß‡ √‘¡¡“μ√°“√¥Ÿ·≈·≈–®—¥°“√ªí≠À“‡√◊ËÕß§«“¡‡§√’¬¥

 ÿ¢¿“æ®‘μ ·≈–§«“¡«‘μ°°—ß«≈μà“ß Ê ∑’Ë‡°‘¥¢÷Èπ„π¿“«–«‘°ƒμπ’Èºà“π√Ÿª·∫∫°“√„Àâ∫√‘°“√

¥â“π§”ª√÷°…“·≈–°‘®°√√¡π—π∑π“°“√μà“ß Ê

4) ¿“§ à«π∑’Ë‡°’Ë¬«¢âÕß§«√ àß‡ √‘¡§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√„π‡√◊ËÕß

°“√«“ß·ºπ∑“ß°“√‡ß‘π °“√‡°Á∫ÕÕ¡·≈–§«√ π—∫ πÿπæ—≤π“ ¡√√∂π–¥â“πÕ“™’æ„Àâ§π«—¬

∑”ß“π¡’∑—°…–Õ“™’æ∑’Ë 2 ‡æ◊ËÕ√Õß√—∫§«“¡‡ ’Ë¬ß®“° ∂“π°“√≥å«‘°ƒμÕ◊Ëπ Ê ∑’ËÕ“®‡°‘¥¢÷Èπ

„πÕπ“§μ·≈–‡æ◊ËÕ‡ªìπ°“√ √â“ß¿Ÿ¡‘§ÿâ¡°—π∑“ß‡»√…∞°‘®∑—Èß·°àμπ‡Õß·≈–§√Õ∫§√—«

5) ºŸâ∑’Ë¡’ ∂“π–Õ¬Ÿà „π√–∫∫ª√–°—π —ß§¡À√◊Õ «— ¥‘°“√¢â“√“™°“√·≈–¡’ ∂“π–

∑“ß√“¬‰¥â∑’Ë¡—Ëπ§ß “¡“√∂√à«¡ √â“ß —ß§¡·Ààß°“√™à«¬‡À≈◊Õ‡°◊ÈÕ°Ÿ≈ºŸâ ‰¥â√—∫º≈°√–∑∫‰¥â¥â«¬

°“√∫√‘®“§∑√—æ¬å  ‘Ëß¢Õß μ≈Õ¥®π„Àâ°”≈—ß„®À√◊Õ„Àâ¢âÕ§‘¥‡ÀÁπ∑’Ë‡ªìπª√–‚¬™πå·°àºŸâ∑’Ë‰¥â√—∫

º≈°√–∑∫‡æ◊ËÕ„Àâ —ß§¡‰∑¬°â“«ºà“π ∂“π°“√≥å«‘°ƒμπ’È ‰ª¥â«¬°—πÕ¬à“ß¡—Ëπ§ß

¢âÕ‡ πÕ·π– ”À√—∫°“√«‘®—¬„πÕπ“§μ

°“√«‘®—¬§√—Èßπ’È‡ªìπ°“√»÷°…“ ∂“π°“√≥åº≈°√–∑∫ §«“¡μâÕß°“√°“√™à«¬‡À≈◊Õ ·≈–

°“√ª√—∫μ—«„π™à«ß∑’Ë¡’°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19 „π√Õ∫·√° ¥—ßπ—Èπ°“√»÷°…“«‘®—¬§√—ÈßμàÕ‰ª

®÷ß§«√»÷°…“„π™à«ß‡«≈“∑’Ë‡°‘¥ ∂“π°“√≥å°“√·æ√à√–∫“¥√–≈Õ°„À¡à‡æ◊ËÕ‡æ‘Ë¡‡μ‘¡Õß§å§«“¡√Ÿâ

„π‡√◊ËÕß¥—ß°≈à“«„Àâ¡’¢Õ∫‡¢μ∑’Ë§√Õ∫§≈ÿ¡¡“°¬‘Ëß¢÷Èπ ‡π◊ËÕß®“° ∂“π°“√≥å°“√·æ√à√–∫“¥

√–≈Õ°„À¡à ∫ÿ§§≈‡√‘Ë¡¡’§«“¡§ÿâπ‡§¬°—∫≈—°…≥–¢Õß‡Àμÿ°“√≥å·≈â« ´÷ËßÕ“®®–∑”„Àâ√–¥—∫¢Õß

§«“¡§‘¥‡ÀÁπμà“ß Ê ¢Õß∫ÿ§§≈¡’§«“¡·μ°μà“ß‰ª®“°™à«ß∑’Ë‡°‘¥°“√·æ√à√–∫“¥„π√Õ∫·√°

πÕ°®“°π—Èπ °“√»÷°…“«‘®—¬§√—ÈßμàÕ‰ªÕ“®‡æ‘Ë¡‡μ‘¡º≈°“√»÷°…“‡™‘ß§ÿ≥¿“æ‡æ◊ËÕ‡ªìπ¢âÕ¡Ÿ≈

‡™‘ß≈÷°¥â“π§«“¡§‘¥‡ÀÁπ π—∫ πÿπº≈°“√»÷°…“‡™‘ßª√‘¡“≥ √«¡∂÷ß¢¬“¬¢Õ∫‡¢μ¢Õß°≈ÿà¡

ºŸâ „Àâ¢âÕ¡Ÿ≈„Àâ§√Õ∫§≈ÿ¡„π√–¥—∫ª√–‡∑» ´÷Ëß®–‡ªìπª√–‚¬™πåμàÕ°“√ π—∫ πÿπ·π«∑“ß°“√

 àß‡ √‘¡æƒμ‘°√√¡°“√ª√—∫μ—«·≈–°“√‡¬’¬«¬“™à«¬‡À≈◊Õª√–™“™π„π√–¥—∫π‚¬∫“¬μàÕ‰ª

°‘μμ‘°√√¡ª√–°“»

∫∑§«“¡π’È‡ªìπ à«πÀπ÷Ëß¢Õß°“√«‘®—¬‡√◊ËÕß ç ∂“π°“√≥å™’«‘μ·≈–æƒμ‘°√√¡°“√™à«¬

‡À≈◊Õ —ß§¡„π™à«ß°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19: °“√»÷°…“‡™‘ßª√–®—°…å®“°§π«—¬∑”ß“π„π

°√ÿß‡∑æ¡À“π§√é ‰¥â√—∫°“√ π—∫ πÿπ®“° «‘∑¬“≈—¬æ—≤π»“ μ√å ªÜ«¬ Õ÷Íß¿“°√≥å ¡À“«‘∑¬“≈—¬

∏√√¡»“ μ√å
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∫∑§—¥¬àÕ

ß“π«‘®—¬π’È¡’«—μ∂ÿª√– ß§å 1) ‡æ◊ËÕ»÷°…“√–¥—∫§«“¡ ”§—≠¢Õß à«πª√– ¡∑“ß

°“√μ≈“¥ÕÕπ‰≈πå·≈–ªí®®—¬¿“¬„π/ªí®®—¬¿“¬πÕ°μàÕ°“√μ—¥ ‘π„® ◊́ÈÕº≈‘μ¿—≥±å ºà“π ¡“√å∑

‚øπ¢ÕßºŸâ∫√‘‚¿§„π®—ßÀ«—¥ππ∑∫ÿ√’ 2) ‡æ◊ËÕ»÷°…“ à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå·≈–ªí®®—¬

¿“¬/„πªí®®—¬¿“¬πÕ°∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ¢ÕßºŸâ∫√‘‚¿§

„π®—ßÀ«—¥ππ∑∫ÿ√’ °≈ÿà¡μ—«Õ¬à“ßª√–°Õ∫¥â«¬ºŸâ∫√‘‚¿§∑’Ë‡§¬μ—¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ

„π®—ßÀ«—¥ππ∑∫ÿ√’ ®”π«π 385 μ—«Õ¬à“ß ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬„™â·∫∫ Õ∫∂“¡«‘‡§√“–Àå¢âÕ¡Ÿ≈

‚¥¬À“§à“§«“¡∂’Ë §à“√âÕ¬≈– §à“‡©≈’Ë¬ §à“ à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π ·≈–°“√∑¥ Õ∫ ¡¡μ‘∞“π

„™â°“√«‘‡§√“–Àå°“√∂¥∂Õ¬‡™‘ßæÀÿ§Ÿ≥ (Multiple Regression Analysis) ‚¥¬°”Àπ¥

§à“π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05 º≈°“√«‘®—¬ æ∫«à“ √–¥—∫§«“¡ ”§—≠¢Õß à«πª√– ¡

∑“ß°“√μ≈“¥ÕÕπ‰≈πå„π¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“° Õ—π¥—∫∑’Ë 1 §◊Õ ¥â“πº≈‘μ¿—≥±åÕ¬Ÿà„π√–¥—∫

¡“°∑’Ë ÿ¥ Õ—π¥—∫∑’Ë 2 §◊Õ ¥â“π™àÕß∑“ß°“√®—¥®”Àπà“¬Õ¬Ÿà„π√–¥—∫¡“°∑’Ë ÿ¥ √–¥—∫§«“¡ ”§—≠

‡°’Ë¬«°—∫ªí®®—¬¿“¬„π·≈–ªí®®—¬¿“¬πÕ°„π¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“° Õ—π¥—∫∑’Ë 1 §◊Õ ªí®®—¬

¿“¬„π¥â“π°“√®Ÿß„®Õ¬Ÿà„π√–¥—∫¡“°∑’Ë ÿ¥ Õ—π¥—∫∑’Ë 2 §◊Õ ªí®®—¬¿“¬„π¥â“π∑—»π§μ‘Õ¬Ÿà„π√–¥—∫

¡“°∑’Ë ÿ¥ ®“°°“√∑¥ Õ∫ ¡¡μ‘∞“π æ∫«à“ 1)  à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå‰¡à¡’Õ‘∑∏‘æ≈

μàÕ°“√μ—¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ¢ÕßºŸâ∫√‘‚¿§„π®—ßÀ«—¥ππ∑∫ÿ√’ 2) ªí®®—¬¥â“π

°“√‡√’¬π√Ÿâ·≈–ªí®®—¬¥â“π°≈ÿà¡Õâ“ßÕ‘ß¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ¢Õß

ºŸâ∫√‘‚¿§„π®—ßÀ«—¥ππ∑∫ÿ√’ ªí®®—¬¥â“π°“√‡√’¬π√Ÿâ·≈–ªí®®—¬¥â“π°≈ÿà¡Õâ“ßÕ‘ß “¡“√∂∑”π“¬°“√

æ¬“°√≥åÕ‘∑∏‘æ≈μàÕ°“√μ—¥ —¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ‰¥â√âÕ¬≈– 75.00 ´÷Ëß “¡“√∂

‡¢’¬π ¡°“√∂¥∂Õ¬‡™‘ß‡ âπ‰¥â¥—ßπ’È  Y = 7.072 + 0.293 (°“√‡√’¬π√Ÿâ) - 0.157 (°≈ÿà¡Õâ“ßÕ‘ß)

§” ”§—≠:   à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå ªí®®—¬¿“¬„π ªí®®—¬¿“¬πÕ° °“√μ—¥ ‘π„®´◊ÈÕ

 ¡“√å∑‚øπ
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Abstract

The objectives of this research were: 1) to study the importance level of the

online marketing mix and internal/external factors on the decision to purchase

goods via smartphone of consumers in Nonthaburi province, 2) to study the online

marketing mix and internal/external factors that influences on the decision to purchase

goods via smartphone of consumers in Nonthaburi Province. The samples are 385

consumers who have ever made a decision to purchase goods via smartphone.

The tool of this research was based on the questionnaires. The descriptive statistics

used were frequency, percentage, mean, standard deviation and multiple regression

analysis coefficient with statically significant level of 0.05. The results showed that

the importance of the overall online marketing mix was high level. 1st rank was

product with highest level, 2nd rank was place with highest level. The importance of

the overall internal /external factors was high level. 1st rank was internal factor

(motivation) with highest level, 2nd rank was internal factor (attitude) with highest

level. Hypothesis testing showed that 1) the online marketing mix has no

influenced on the decision to purchase goods via smartphone of consumers in

Nonthaburi province. 2) learning and reference group has influenced on the decision

to purchase goods via smartphone of consumers in Nonthaburi province. Learning

and reference group, it was able to predict a 75.00 percent influence on decision

to purchase goods via smartphone. This can be write in the regression model as

follows: Y = 7.072 + 0.293 (learning) - 0.157 (reference group).

Keywords: Online Marketing Mixed, Internal Factor, External Factor, Purchase Decision
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∫∑π”

ªí®®ÿ∫—πæƒμ‘°√√¡°“√´◊ÈÕ ‘π§â“·≈–∫√‘°“√ºà“π Social Media ¢Õß§π‰∑¬¡“°∂÷ß

90% ¢Õß°‘®°√√¡∫πÕ’§Õ¡‡¡‘√å´ §◊Õ §âπÀ“ ‘π§â“·≈–´◊ÈÕ ‘π§â“ºà“πÕÕπ‰≈πå 71% ™âÕªªîôß

ÕÕπ‰≈πåºà“π‚∑√»—æ∑å¡◊Õ∂◊Õ ·≈– 32% ºà“π‚πâμ∫ÿä§À√◊Õ§Õ¡æ‘«‡μÕ√å §π‰∑¬∑’Ë´◊ÈÕ ‘π§â“ºà“π

ÕÕπ‰≈πå ¡’ª√–¡“≥ 37 ≈â“π§π ¡Ÿ≈§à“μ≈“¥ ‘π§â“Õÿª‚¿§∫√‘‚¿§∫πμ≈“¥ÕÕπ‰≈πå Õ¬Ÿà∑’Ë 3,757

≈â“π‡À√’¬≠ À√—∞ ‡μ‘∫‚μ 23% °“√™”√–‡ß‘π§à“ ‘π§â“-∫√‘°“√™àÕß∑“ßÕ’§Õ¡‡¡‘√å´ §π‰∑¬

π‘¬¡™”√–ºà“π Mobile Banking (¡“‡°Áμμ‘ÈßÕÿâª, 2562). °“√∑’ËÕ—μ√“®”π«πºŸâ„™âß“π‚∑√»—æ∑å

Smartphone ¡’ —¥ à«π„πμ≈“¥¡◊Õ∂◊Õ‡æ‘Ë¡¢÷Èπ Ÿß¡“° ‰¡à«à“®–¥â«¬ªí®®—¬‡√◊ËÕß√“§“À√◊Õ

Application À≈“°À≈“¬∑’ËμÕ∫‚®∑¬å°“√„™âß“π ·≈–‰≈øá ‰μ≈å √«¡∂÷ß‡√◊ËÕß§«“¡ –¥«° ∫“¬

„π°“√æ°æ“ ∑”„Àâ Smartphone ‡ªìπÕÿª°√≥å∑’Ë‡Õ◊ÈÕμàÕ°“√§â“ÕÕπ‰≈πå‡ªìπÕ¬à“ß¬‘Ëß ®“° ∂‘μ‘

æ∫«à“ ®”π«πºŸâ„™â‚∑√»—æ∑å¡◊Õ∂◊Õ∑—Ë«‚≈°‡æ‘Ë¡¢÷Èπ 100 ≈â“π§π„πªï 2018  ∂‘μ‘ºŸâ„™âß“π∑—Ë«‚≈°

¢≥–π’È§◊Õ 5,100 ≈â“π§π (¢âÕ¡Ÿ≈‡¥◊Õπ¡°√“§¡ 2019)  àß„Àâ worldwide mobile penetration

∑–≈ÿ 67% ÷́Ëß§‘¥‡ªìπ —¥ à«π¡“°°«à“ 2„π 3 ¢Õßª√–™“°√‚≈°μÕππ’È ¡“√å∑‚øπ§‘¥‡ªìπ

2 „π 3 ¢Õß°“√‡™◊ËÕ¡μàÕÕ‘π‡∑Õ√å‡πÁμºà“πÕÿª°√≥å¡◊Õ∂◊Õ∑—Ë«‚≈°  ∂‘μ‘≈à“ ÿ¥™’È«à“ ¡’ ¡“√å∑‚øπ

‡°◊Õ∫ 5,500 ≈â“π‡§√◊ËÕß∑’Ë‡ªî¥„™âß“πÕ¬Ÿà„πªí®®ÿ∫—π∑—Ë«‚≈° ‡æ‘Ë¡¢÷Èπ 450 ≈â“π‡§√◊ËÕß‡¡◊ËÕ‡∑’¬∫°—∫

ªï∑’Ë·≈â« (∑√—È¡Õ—ø, 2562). „πªí®®ÿ∫—π°≈à“«‰¥â«à“ —ß§¡ª√–‡∑»‰∑¬¡’≈—°…≥–Õ¬Ÿà„π¬ÿ§‚¡∫“¬

§Õ¡‡¡‘√å´ ÷́Ëß‚¡∫“¬§Õ¡‡¡‘√å´ À¡“¬∂÷ß °“√¥”‡π‘π°‘®°√√¡μà“ßÊ ∑’Ë‡°’Ë¬«¢âÕß°—∫∏ÿ√°√√¡

À√◊Õ °“√‡ß‘πºà“π‡§√◊Õ¢à“¬‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë„π°“√ —Ëß´◊ÈÕ·≈–¢“¬ ‘π§â“·≈–∫√‘°“√μà“ßÊ √«¡

∑—Èß°“√√—∫- àßÕ’‡¡≈  ‘Ëß∑’Ëπà“ π„®§◊Õ ‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë “¡“√∂æ°æ“‰ª‰¥â∑ÿ°∑’Ë ‰¡à®”°—¥ ∑”„Àâ

μ≈“¥°“√§â“ÕÕπ‰≈πåÀ√◊Õ°“√∑”∏ÿ√°√√¡‡™‘ßæ“≥‘™¬åºà“π‚∑√»—æ∑å ‡§≈◊ËÕπ∑’Ë‡ªìπ∑’Ë®—∫μ“¡Õß

‡æ√“– –¥«° ∫“¬‰√â¢âÕ®”°—¥„π°“√®—∫®à“¬„™â Õ¬ Õ’°∑—Èß§π„π —ß§¡‰∑¬§ÿâπ‡§¬°—∫°“√„™â

‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë ‚¥¬∑’Ë¢Õ∫‡¢μ¢Õß‚¡∫“¬§Õ¡‡¡‘√å´®–§√Õ∫§≈ÿ¡∑—Èß°“√¥”‡π‘π∏ÿ√°√√¡

√–À«à“ßºŸâ¥”‡π‘π∏ÿ√°‘®°—∫ºŸâ„™â ∫√‘°“√‚∑√»—æ∑å‡§≈◊ËÕπ∑’Ë·≈–√–À«à“ßºŸâ¥”‡π‘π∏ÿ√°‘®¥â«¬

ß“π«‘®—¬π’È®–∑”°“√»÷°…“ à«πª√– ¡°“√μ≈“¥ÕÕπ‰≈πå (Online Marketing Mix)

‡ªìπÕß§åª√–°Õ∫°“√μ≈“¥·∫∫„À¡à ´÷Ëßª√–°Õ∫¥â«¬ 6 Pûs ‰¥â·°à 1) º≈‘μ¿—≥±å (Product)

2) √“§“ (Price) 3) °“√®—¥®Ì“Àπà“¬ (Place) 4) °“√ àß‡ √‘¡°“√μ≈“¥ (Promotion)

5) °“√√—°…“§«“¡‡ªìπ à«πμ—« (Privacy) ·≈– 6) °“√„Àâ∫√‘°“√ à«π∫ÿ§§≈ (Personalization)

(«‘‡™’¬√ «ß»å≥‘™™“°ÿ≈, 2550) ‚¥¬ à«πª√– ¡°“√μ≈“¥ÕÕπ‰≈πå∑ÿ°ªí®®—¬¡’§«“¡‡°’Ë¬«‡π◊ËÕß

°—π·≈–¡’§«“¡ Ì“§—≠Õ¬à“ß¬‘Ëß„π°“√¥Ì“‡π‘π°“√μ≈“¥ÕÕπ‰≈πå‡æ◊ËÕ„Àâ Õ¥§≈âÕß°—∫·π«§‘¥∑’Ë

 ”§—≠∑“ß°“√μ≈“¥ ¡—¬„À¡à ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß°—∫∏ÿ√°‘® ∑“ß¥â“π°“√∫√‘°“√ ß“π«‘®—¬®–

∑”°“√»÷°…“ à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå¢ÕßºŸâ∫√‘‚¿§∑’Ë∑”°“√ ◊́ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ

μ—«Õ¬à“ßß“π«‘®—¬∑’Ë»÷°…“ à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå ‡™àπ ß“π«‘®—¬¢Õß Õ√ÿ‚≥∑—¬ ªí≠≠“

(2562) »÷°…“‡√◊ËÕß ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå∑’Ë¡’º≈μàÕ°“√μ—¥ ‘π„® ◊́ÈÕ‡ ◊ÈÕºâ“
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·ø™—Ëπºà“π —ß§¡ÕÕπ‰≈πå (‡ø´∫ÿä°) ¢Õßπ—°»÷°…“√–¥—∫ª√‘≠≠“μ√’ „π¡À“«‘∑¬“≈—¬‡¢μÕ”‡¿Õ

‡¡◊Õß ®—ßÀ«—¥‡™’¬ß„À¡à º≈°“√«‘®—¬æ∫«à“ ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå∑’Ë àßº≈μàÕ

°“√μ—¥ ‘π„®´◊ÈÕ ‰¥â·°à º≈‘μ¿—≥±å √“§“ ™àÕß∑“ß°“√®—¥®”Àπà“¬ °“√ àß‡ √‘¡°“√μ≈“¥

°“√√—°…“§«“¡‡ªìπ à«πμ—« ·≈–°“√„Àâ∫√‘°“√ à«π∫ÿ§§≈ Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.01

πÕ°®“°π’Èß“π«‘®—¬®–∑”°“√»÷°…“ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®º≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ

‰¥â·°à 1) ªí®®—¬¿“¬„π §◊Õ °“√‡≈◊Õ°´◊ÈÕ¢Õß∫ÿ§§≈‰¥â√—∫Õ‘∑∏‘æ≈ ®“°ªí®®—¬¥â“π®‘μ«‘∑¬“

´÷Ëß∂◊Õ«à“‡ªìπªí®®—¬¿“¬„πμ—«ºŸâ∫√‘‚¿§∑’Ë¡’Õ‘∑∏‘æ≈μàÕæƒμ‘°√√¡°“√´◊ÈÕ·≈–°“√ „™â ‘π§â“ªí®®—¬¿“¬„π

ª√–°Õ∫¥â«¬ ·√ß®Ÿß„® °“√√—∫√Ÿâ °“√‡√’¬π√Ÿâ ∑—»π§μ‘ ·≈–∫ÿ§≈‘°¿“æ ·≈– 2) ªí®®—¬¿“¬πÕ°

ª√–°Õ∫¥â«¬ «—≤π∏√√¡ ™—Èπ∑“ß —ß§¡ °≈ÿà¡Õâ“ßÕ‘ß ·≈–§√Õ∫§√—« ¡’ß“π«‘®—¬∑’Ë»÷°…“‡°’Ë¬«°—∫

ªí®®—¬¿“¬„π·≈–¿“¬πÕ° ‡™àπ ß“π«‘®—¬¢Õß π—π∑æ√ »√’∏π “√ (2561) »÷°…“‡√◊ËÕß ≈—°…≥–

æƒμ‘°√√¡ ·≈–ªí®®—¬∑’Ë¡’º≈μàÕ°“√‡≈◊Õ° ◊́ÈÕ‡ ◊ÈÕºâ“ÕÕπ‰≈πå¢ÕßºŸâÀ≠‘ßæ≈— ‰´ åºà“π™àÕß∑“ß

‡ø´∫ÿä° º≈°“√«‘®—¬æ∫«à“ ªí®®—¬∑’Ë¡’º≈μàÕ°“√ ◊́ÈÕ §◊Õ ¥â“π°“√‡√’¬π√Ÿâ®“°°“√À“¢âÕ¡Ÿ≈ºà“π

‡ø´∫ÿä°°àÕπ°“√μ—¥ ‘π„®´◊ÈÕ¡“°∑’Ë ÿ¥ ‚¥¬°≈ÿà¡‡ªÑ“À¡“¬¢Õßß“π«‘®—¬π’È §◊Õ ºŸâ∫√‘‚¿§„π®—ßÀ«—¥

ππ∑∫ÿ√’∑’Ë‡§¬´◊ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ

‡π◊ÈÕÀ“°“√«‘®—¬„π§√—Èßπ’ÈºŸâ«‘®—¬¡’®ÿ¥¡ÿàßÀ¡“¬„π°“√»÷°…“≈—°…≥–¥â“π à«πª√– ¡

∑“ß°“√μ≈“¥ÕÕπ‰≈πå·≈–ªí®®—¬¿“¬„π ·≈–ªí®®—¬¿“¬πÕ°∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„® ◊́ÈÕ

º≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ¢ÕßºŸâ∫√‘‚¿§„π®—ßÀ«—¥ππ∑∫ÿ√’ μ—«·ª√Õ‘ √– ª√–°Õ∫¥â«¬ 1)  à«π

ª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå ‰¥â·°à º≈‘μ¿—≥±å √“§“ ™àÕß∑“ß°“√®—¥®”Àπà“¬ °“√ àß‡ √‘¡

°“√μ≈“¥ °“√√—°…“§«“¡‡ªìπ à«πμ—« ·≈–°“√„Àâ∫√‘°“√ à«π∫ÿ§§≈ 2) ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈

μàÕ°“√μ—¥ ‘π„®´◊ÈÕ “¡“√∂·∫àßÕÕ°‡ªìπ 2 ªí®®—¬ ‰¥â·°à ªí®®—¬¿“¬„π §◊Õ °“√®Ÿß„® °“√√—∫√Ÿâ

°“√‡√’¬π√Ÿâ ∫ÿ§≈‘°¿“æ ∑—»π§μ‘ ·≈–ªí®®—¬¿“¬πÕ° §◊Õ «—≤π∏√√¡ ™π™—Èπ∑“ß —ß§¡ °≈ÿà¡Õâ“ßÕ‘ß

·≈–§√Õ∫§√—« μ—«·ª√μ“¡ §◊Õ °“√μ—¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ¢ÕßºŸâ∫√‘‚¿§„π

®—ßÀ«—¥ππ∑∫ÿ√’

«—μ∂ÿª√– ß§å°“√«‘®—¬

1. ‡æ◊ËÕ»÷°…“√–¥—∫§«“¡ ”§—≠¢Õß à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå ·≈–√–¥—∫

§«“¡ ”§—≠¢Õßªí®®—¬¿“¬„π/ªí®®—¬¿“¬πÕ°μàÕ°“√μ—¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ¢Õß

ºŸâ∫√‘‚¿§„π®—ßÀ«—¥ππ∑∫ÿ√’

2. ‡æ◊ËÕ»÷°…“ à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®´◊ÈÕ

º≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ¢ÕßºŸâ∫√‘‚¿§„π®—ßÀ«—¥ππ∑∫ÿ√’

3. ‡æ◊ËÕ»÷°…“ªí®®—¬¿“¬„π/ªí®®—¬¿“¬πÕ°∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±åºà“π

 ¡“√å∑‚øπ¢ÕßºŸâ∫√‘‚¿§„π®—ßÀ«—¥ππ∑∫ÿ√’
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·π«§‘¥·≈–«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß

1. ∑ƒ…Æ’ à«πª√– ¡°“√μ≈“¥ÕÕπ‰≈πå

«‘‡™’¬√ «ß»å≥‘™™“°ÿ≈ (2550) ·≈–®‘μ√≈¥“ «‘«—≤πå‡®√‘≠«ß»å (2553) ‰¥â°≈à“«∂÷ß

 à«πª√– ¡°“√μ≈“¥ÕÕπ‰≈πå (Online Marketing Mix) ‡ªìπÕß§åª√–°Õ∫°“√μ≈“¥·∫∫„À¡à

´÷Ëßª√–°Õ∫¥â«¬ 6 PÕs ‰¥â·°à º≈‘μ¿—≥±å (Product) √“§“ (Price) °“√®—¥®Ì“Àπà“¬ (Place)

°“√ àß‡ √‘¡°“√μ≈“¥ (Promotion) °“√√—°…“ §«“¡‡ªìπ à«πμ—« (Privacy) ·≈–°“√„Àâ

∫√‘°“√ à«π∫ÿ§§≈ (Personalization) ‚¥¬ à«πª√– ¡ °“√μ≈“¥ÕÕπ‰≈πå∑ÿ°ªí®®—¬¡’§«“¡

‡°’Ë¬«‡π◊ËÕß°—π·≈–¡’§«“¡ Ì“§—≠Õ¬à“ß¬‘Ëß„π°“√¥Ì“‡π‘π°“√μ≈“¥ÕÕπ‰≈πå ́ ÷Ëß¡’ à«πª√–°Õ∫¥—ßμàÕπ’È

1. º≈‘μ¿—≥±å (Product) ‡ªìπ ‘Ëß∑’ËπÌ“‡ πÕ¢“¬‡æ◊ËÕμÕ∫ πÕßμàÕ§«“¡μâÕß°“√¢Õß≈Ÿ°§â“

°≈ÿà¡‡ªÑ“À¡“¬ ‚¥¬ ·∫àß°“√æ‘®“√≥“ÕÕ°‡ªìπ 3 ª√–‡¿∑ ‰¥â·°à  ‘π§â“∑’Ë “¡“√∂®—∫μâÕß‰¥â

(Physical Goods)  ‘π§â“¥‘®‘∑—≈ (Digital Goods) ·≈–∏ÿ√°‘®∫√‘°“√ (Services)

2. √“§“ (Price) ‡ªìπ ‘Ëß∑’Ë°Ì“Àπ¥¡Ÿ≈§à“¢Õßº≈‘μ¿—≥±å„π√Ÿª¢Õß‡ß‘πμ√“ À√◊Õ‡ªìπ¡Ÿ≈§à“∑’Ë

¬Õ¡√—∫„π°“√·≈°‡ª≈’Ë¬πº≈‘μ¿—≥±å∑’ËπÌ“‡ πÕ´÷Ëß®Ì“‡ªìπμâÕß§Ì“π÷ß∂÷ßªí®®—¬„π°“√μ—Èß√“§“¢Õß

º≈‘μ¿—≥±å ‰¥â·°à μâÕß§Ì“π÷ß∂÷ß√“§“μ≈“¥‡ªìπÀ≈—° °“√§‘¥‡º◊ËÕ√“§“§à“¢π àß  ‘π§â“√“§“∂Ÿ°

Õ“®®–¢“¬ ‰¡à‰¥â‡ ¡Õ‰ª ‡πâπ‡√◊ËÕß§«“¡ –¥«°„π°“√ —Ëß´◊ÈÕ ·≈– ‘π§â“∑’Ë¡’√“§“∂Ÿ°‡°‘π‰ªÕ“®

¢“¬·∫∫√«¡À√◊Õ ¢“¬„πª√‘¡“≥¡“° Ê

3. ™àÕß∑“ß°“√®—¥®Ì“Àπà“¬ (Place or Distribution) ‡ªìπ°√–∫«π°“√‡§≈◊ËÕπ¬â“¬

º≈‘μ¿—≥±å®“°ºŸâº≈‘μ‰ª ŸàºŸâ∫√‘‚¿§À√◊Õμ≈“¥‡ªÑ“À¡“¬ ÷́Ëßªí®®—¬„π°“√æ‘®“√≥“™àÕß∑“ß°“√®—¥

®Ì“Àπà“¬º≈‘μ¿—≥±åºà“π√–∫∫ÕÕπ‰≈πå ‚¥¬¡’‡«Á∫‰´μå‡ªìπ™àÕß∑“ß°“√®—¥®Ì“Àπà“¬º≈‘μ¿—≥±å

´÷Ëß§«√ æ‘®“√≥“ªí®®—¬μà“ßÊ ‰¥â·°à ‡«Á∫‰´μåμâÕß„™âß“πßà“¬ °“√‡¢â“‡«Á∫‰«μåÀ√◊Õ¥“«πå‚À≈¥‡√Á«

¢âÕ¡Ÿ≈∑’ËπÌ“‡ πÕ™—¥‡®ππà“ π„® ·≈–§«“¡ª≈Õ¥¿—¬¢Õß¢âÕ¡Ÿ≈

4. °“√ àß‡ √‘¡°“√μ≈“¥ (Promotion) ‡ªìπ°“√μ‘¥μàÕ ◊ËÕ “√°“√μ≈“¥√–À«à“ß

ºŸâ¢“¬·≈–ºŸâ´◊ÈÕÀ√◊Õ°≈ÿà¡‡ªÑ“À¡“¬ ‚¥¬¡’«—μ∂ÿª√– ß§å∑’Ë Ì“§—≠‡æ◊ËÕ‡μ◊Õπ§«“¡∑√ß®Ì“·®âß¢à“«

 “√À√◊Õ™—°®Ÿß„®„Àâ ‡°‘¥§«“¡μâÕß°“√„πº≈‘μ¿—≥±å·≈–°“√μ—¥ ‘π„®´◊ÈÕ ‚¥¬°“√ª√–™“ —¡æ—π∏å

μâÕß¡’°“√‡μ√’¬¡§«“¡ æ√âÕ¡°àÕπ ‰¥â·°à μâÕß¡’¢âÕ¡Ÿ≈μà“ßÊ æ√âÕ¡ ¡∫Ÿ√≥å  √â“ß®ÿ¥‡¥àπ¢Õß

‡«Á∫‰´μå‡æ◊ËÕ®¥®Ì“ßà“¬  √â“ß∫√√¬“°“»§«“¡§÷°§—°‚¥¬≈Ÿ°§â“‡¢â“√à«¡°‘®°√√¡ ·≈–æ‘®“√≥“

°≈ÿà¡‡ªÑ“À¡“¬·≈–ß∫ª√–¡“≥ ÷́Ëß °“√ª√–™“ —¡æ—π∏å¡’À≈“¬«‘∏’ ‰¥â·°à °“√√Ÿâ®—°·≈–μ√–Àπ—°

∂÷ßμ—« ‘π§â“À√◊Õ∫√‘°“√ ‡°‘¥§«“¡μâÕß°“√„™â·≈–μ—¥ ‘π„®´◊ÈÕ·≈–´◊ÈÕ¡“°¢÷Èπ ‚¥¬Õ“»—¬‡§√◊ËÕß

¡◊Õ∑’Ë·μ°μà“ß°—π ‡™àπ °“√‚¶…≥“¥â«¬·∫π‡πÕ√å (ªÑ“¬‚¶…≥“) ‚¶…≥“ºà“π∑“ßÕ’‡¡≈å ‚¶…≥“

¥â«¬°“√‡ ’¬§à“„™â®à“¬°—∫‡«Á∫‰´§åÕ◊Ëπ ‚¶…≥“¥â«¬√–∫∫  ¡“™‘°·π–πÌ“ ¡“™‘° ‚¶…≥“¥â«¬

°“√·≈°≈‘ß§å°—∫‡«Á∫‰´μåÕ◊Ëπ ‚¶…≥“∫π‡§√◊ËÕß¡◊Õ§âπÀ“ (Search Engine) À√◊Õ Web Directory

‡ªìπμâπ
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5. °“√√—°…“§«“¡‡ªìπ à«πμ—« (Privacy) ‡ªìππ‚¬∫“¬∑’ËºŸâª√–°Õ∫°“√À√◊ÕÕß§å°√

μà“ß Ê ‰¥âª√–°“»„Àâ “∏“√≥™π‰¥â∑√“∫«à“ μπ®–„Àâ§«“¡§ÿâ¡§√Õß¢âÕ¡Ÿ≈ à«π∫ÿ§§≈∑’Ë‡°Á∫‰«â

‰ª„π∑“ß„¥∫â“ß ºŸâª√–°Õ∫°“√§«√°Ì“Àπ¥π‚¬∫“¬ ‡æ◊ËÕ √â“ß§«“¡πà“‡™◊ËÕ∂◊Õ ‚¥¬‡©æ“–

¢âÕ¡Ÿ≈‡°’Ë¬«°—∫°“√√—°…“§«“¡‡ªìπ à«πμ—« (Privacy) ‡™àπ ∑’ËÕ¬Ÿà À¡“¬‡≈¢‚∑√»—æ∑å À¡“¬‡≈¢

∫—μ√‡§√¥‘μ ‡ªìπμâπ

6. °“√„Àâ∫√‘°“√ à«π∫ÿ§§≈ (Personalization) ‡ªìπ≈—°…≥–°“√∫√‘°“√·∫∫‚μâμÕ∫

√à«¡°—π (Interactive) √–À«à“ßºŸâª√–°Õ∫°“√°—∫≈Ÿ°§â“·∫∫‡®“–®ß∫ÿ§§≈ ‡√’¬°«à“ °“√μ≈“¥

·∫∫Àπ÷ËßμàÕÀπ÷Ëß (One to One Marketing) ‡æ◊ËÕπÌ“‡ πÕ ‘Ëß∑’Ëμ√ß„®≈Ÿ°§â“ ÕÌ“π«¬§«“¡

 –¥«°„Àâ°—∫≈Ÿ°§â“·≈– √â“ß§«“¡‡ªìπ°—π‡Õß·≈–§«“¡ª√–∑—∫„®„Àâ°—∫≈Ÿ°§â“

1. ·π«§‘¥‡°’Ë¬«°—∫°“√μ—¥ ‘π„® ◊́ÈÕ

ß“π«‘®—¬π’È∑”°“√»÷°…“ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®´◊ÈÕ §◊Õ ºŸâ∫√‘‚¿§·μà≈–§π®–¡’

§«“¡·μ°μà“ß°—π¢Õß≈—°…≥–∑“ß°“¬¿“æ ·≈– ¿“æ·«¥≈âÕ¡¢Õß·μà≈–∫ÿ§§≈ ∑”„Àâ°“√

μ—¥ ‘π„®´◊ÈÕ¢Õß·μà≈–∫ÿ§§≈¡’§«“¡·μ°μà“ß°—π

»‘√‘«√√≥ ‡ √’√—μπå, ª√‘≠ ≈—°…‘μ“ππ∑å, ·≈–»ÿ¿√ ‡ √’√—μπå (2541) ‰¥â·∫àßªí®®—¬∑’Ë¡’

º≈°√–∑∫μàÕºŸâ∫√‘‚¿§ÕÕ°‡ªìπ 2 ªí®®—¬ ‰¥â·°à

1. ªí®®—¬¿“¬„π (Internal Factors) ‡ªìπªí®®—¬∑’Ë‡°‘¥®“°μ—«∫ÿ§§≈¥â“π§«“¡§‘¥ ·≈–

°“√· ¥ßÕÕ° ‚¥¬ªí®®—¬¿“¬„π “¡“√∂·∫àßÕÕ°‡ªìπ 5 ¥â“π ‰¥â·°à

1.1 °“√®Ÿß„® (Motivation) À¡“¬∂÷ß æ≈—ß ‘Ëß°√–μÿâπ (Drive) ∑’ËÕ¬Ÿà¿“¬„πμ—«∫ÿ§§≈

´÷Ëß°√–μÿâπ„Àâ∫ÿ§§≈ªØ‘∫—μ‘ °“√®Ÿß„®‡°‘¥¿“¬„πμ—«∫ÿ§§≈ ·μàÕ“®∂Ÿ°°√–∑∫®“°ªí®®—¬¿“¬πÕ°‰¥â

æƒμ‘°√√¡¢Õß¡πÿ…¬å‡°‘¥¢÷ÈπμâÕß¡’·√ß®Ÿß„® (Motive) ÷́ËßÀ¡“¬∂÷ß §«“¡μâÕß°“√∑’Ë‰¥â√—∫°“√

°√–μÿâπ®“°¿“¬„πμ—«∫ÿ§§≈∑’ËμâÕß°“√· «ßÀ“§«“¡æÕ„®¥â«¬æƒμ‘°√√¡∑’Ë¡’‡ªÑ“À¡“¬ ·√ß®Ÿß„®

∑’Ë‡°‘¥¢÷Èπ¿“¬„πμ—«¡πÿ…¬å ∂◊Õ«à“‡ªìπ§«“¡μâÕß°“√¢Õß¡πÿ…¬å ‰¡à«à“®–‡ªìπ §«“¡μâÕß°“√∑“ß¥â“π

μà“ßÊ ∑Ì“„Àâ‡°‘¥·√ß®Ÿß„®∑’Ë®–À“ ‘π§â“¡“∫Ì“∫—¥§«“¡μâÕß°“√¢Õßμπ

1.2 °“√√—∫√Ÿâ (Perception) À¡“¬∂÷ß ‡ªìπ°√–∫«π°“√√—∫√Ÿâ¢Õß·μà≈–∫ÿ§§≈

´÷Ëß¢÷ÈπÕ¬Ÿàªí®®—¬¿“¬„π ‡™àπ §«“¡‡™◊ËÕ ª√– ∫°“√≥å §«“¡μâÕß°“√·≈–Õ“√¡≥å ·≈–¬—ß¡’ªí®®—¬

¿“¬πÕ°§◊Õ  ‘Ëß°√–μÿâπ °“√√—∫√Ÿâ®–· ¥ß∂÷ß§«“¡√Ÿâ ÷°®“°ª√– “∑ —¡º— ∑—Èß 5 °“√‡ÀÁπ ‰¥â¬‘π

‰¥â°≈‘Ëπ √  °“¬ °“√ —¡º—  ´÷Ëß·μà≈–§π¡’°“√√—∫√Ÿâ·μ°μà“ß°—π‰ª

1.3 °“√‡√’¬π√Ÿâ (Learning) À¡“¬∂÷ß ‡ªìπ°“√‡ª≈’Ë¬π·ª≈ßæƒμ‘°√√¡´÷Ëß‡ªìπº≈

®“°ª√– ∫°“√≥å¢Õß∫ÿ§§≈ °“√‡√’¬π√Ÿâ¢Õß∫ÿ§§≈®–‡°‘¥¢÷Èπ ‡¡◊ËÕ∫ÿ§§≈‰¥â√—∫ ‘Ëß°√–μÿâπ·≈–

‡°‘¥°“√μÕ∫ πÕßμàÕ ‘Ëß°√–μÿâππ—Èπ

1.4 ∑—»π§μ‘ (Attitude) À¡“¬∂÷ß ‡ªìπ°“√ª√–‡¡‘π§«“¡æ÷ßæÕ„®À√◊Õ‰¡àæ÷ß

æÕ„®¢Õß∫ÿ§§≈ §«“¡√Ÿâ ÷°¥â“πÕ“√¡≥å·≈–·π«‚πâ¡°“√ªØ‘∫—μ‘∑’Ë¡’º≈μàÕ§«“¡§‘¥À√◊Õ ‘Ëß„¥ ‘ËßÀπ÷Ëß
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1.5 ∫ÿ§≈‘°¿“æ (Personality) À¡“¬∂÷ß ‡ªìπ√Ÿª·∫∫≈—°…≥–¢Õß∫ÿ§§≈∑’Ë®–‡ªìπ

μ—«°Ì“Àπ¥æƒμ‘°√√¡°“√μÕ∫ πÕßÀ√◊ÕÕ“®À¡“¬∂÷ß≈—°…≥–¥â“π®‘μ«‘∑¬“∑’Ë¡’≈—°…≥–·μ°μà“ß

¢Õß∫ÿ§§≈´÷ËßπÌ“‰ª Ÿà°“√μÕ∫ πÕß∑’Ë ¡Ë”‡ ¡Õ·≈–¡’ªØ‘°‘√‘¬“μàÕ ‘Ëß°√–μÿâπ

2. ªí®®—¬¿“¬πÕ° (External Factors) À¡“¬∂÷ß  ¿“æ·«¥≈âÕ¡¿“¬πÕ°μ—«¢Õß

ºŸâ∫√‘‚¿§´÷Ëß¡’Õ‘∑∏‘æ≈μàÕæƒμ‘°√√¡°“√∫√‘‚¿§  “¡“√∂·∫àßÕÕ°‡ªìπ 4 ¥â“π ‰¥â·°à

2.1 «—≤π∏√√¡ (Culture) À¡“¬∂÷ß «—≤π∏√√¡‡ªìπ«‘∏’°“√¥Ì“‡π‘π™’«‘μ∑’Ë —ß§¡

‡™◊ËÕ∂◊Õ«à“‡ªìπ ‘Ëß¥’ß“¡·≈–¬Õ¡√—∫¡“ªØ‘∫—μ‘ ‡æ◊ËÕ„Àâ —ß§¡¥Ì“‡π‘π·≈–¡’°“√æ—≤π“‰ª‰¥â¥â«¬¥’

∫ÿ§§≈„π —ß§¡‡¥’¬«°—π®÷ßμâÕß¬÷¥∂◊Õ·≈–ªØ‘∫—μ‘μ“¡«—≤π∏√√¡‡æ◊ËÕ°“√Õ¬Ÿà‡ªìπ à«πÀπ÷Ëß¢Õß —ß§¡

«—≤π∏√√¡‡ªìπ‡§√◊ËÕßºŸ°æ—π∫ÿ§§≈„π°≈ÿà¡‰«â¥â«¬°—π «—≤π∏√√¡‡ªìπ ‘Ëß∑’Ë°Ì“Àπ¥§«“¡μâÕß°“√

æ◊Èπ∞“π·≈–æƒμ‘°√√¡¢Õß∫ÿ§§≈‚¥¬∫ÿ§§≈®–‡√’¬π√Ÿâ‡√◊ËÕß§à“π‘¬¡ ∑—»π§μ‘ §«“¡™Õ∫ °“√√—∫√Ÿâ

·≈–¡’æƒμ‘°√√¡Õ¬à“ß‰√π—Èπ ®–μâÕßºà“π°√–∫«π°“√∑“ß —ß§¡∑’Ë‡°’Ë¬«¢âÕß°—∫§√Õ∫§√—« ·≈–

 ∂“∫—πμà“ßÊ „π —ß§¡ §π∑’ËÕ¬Ÿà„π«—≤π∏√√¡μà“ß°—π¬àÕ¡¡’æƒμ‘°√√¡°“√ ◊́ÈÕ∑’Ë·μ°μà“ß°—π

°“√°Ì“Àπ¥°≈¬ÿ∑∏å®÷ßμâÕß·μ°μà“ß°—π‰ª Ì“À√—∫μ≈“¥∑’Ë¡’«—≤π∏√√¡·μ°μà“ß°—π

2.2 ™π™—Èπ∑“ß —ß§¡ (Social Class) À¡“¬∂÷ß ‡ªìπ°“√®—¥≈Ì“¥—∫∫ÿ§§≈„π —ß§¡

®“°√–¥—∫ Ÿß‰ª√–¥—∫μË” ‚¥¬„™â≈—°…≥–∑’Ë§≈â“¬§≈÷ß°—π ‰¥â·°à Õ“™’æ ∞“π– √“¬‰¥â μ√–°Ÿ≈À√◊Õ

™“μ‘°Ì“‡π‘¥ μÌ“·ÀπàßÀπâ“∑’Ë¢Õß∫ÿ§§≈‡æ◊ËÕ®–‡ªìπ·π«∑“ß„π°“√·∫àß à«πμ≈“¥ °“√°Ì“Àπ¥

μ≈“¥‡ªÑ“À¡“¬ μÌ“·Àπàß¢Õßº≈‘μ¿—≥±å ·≈–°“√®—¥ à«πª√– ¡∑“ß°“√μ≈“¥

2.3 °≈ÿà¡Õâ“ßÕ‘ß (Reference Group) À¡“¬∂÷ß ‡ªìπ°≈ÿà¡∑’Ë∫ÿ§§≈‡¢â“‰ª

‡°’Ë¬«¢âÕß¥â«¬¡’Õ‘∑∏‘æ≈μàÕ∑—»π§μ‘ §«“¡§‘¥‡ÀÁπ ·≈–§à“π‘¬¡¢Õß∫ÿ§§≈„π°≈ÿà¡Õâ“ßÕ‘ß ‡π◊ËÕß®“°

∫ÿ§§≈μâÕß°“√„Àâ‡ªìπ∑’Ë¬Õ¡√—∫¢Õß°≈ÿà¡ ®÷ßμâÕßªØ‘∫—μ‘μ“¡·≈–¬Õ¡√—∫§«“¡§‘¥‡ÀÁπ®“°°≈ÿà¡

Õâ“ßÕ‘ß

2.4 §√Õ∫§√—« (Family) À¡“¬∂÷ß ∫ÿ§§≈„π§√Õ∫§√—«∂◊Õ«à“¡’Õ‘∑∏‘æ≈Õ¬à“ß¡“°

μàÕ∑—»π§μ‘ §«“¡§‘¥ ·≈–§à“π‘¬¡¢Õß∫ÿ§§≈ ´÷Ëß ‘Ëß‡À≈à“π’È¡’Õ‘∑∏‘æ≈μàÕæƒμ‘°√√¡°“√´◊ÈÕ¢Õß

§√Õ∫§√—« °“√‡ πÕ¢“¬ ‘π§â“®÷ßμâÕß§Ì“π÷ß∂÷ß≈—°…≥–°“√∫√‘‚¿§ ·≈–°“√¥Ì“‡π‘π™’«‘μ¢Õß

§√Õ∫§√—«¥â«¬
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°√Õ∫·π«§‘¥„π°“√«‘®—¬

 à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå

1. º≈‘μ¿—≥±å

2. √“§“

3. ™àÕß∑“ß°“√®—¥®”Àπà“¬

4. °“√ àß‡ √‘¡°“√μ≈“¥

5. °“√√—°…“§«“¡‡ªìπ à«πμ—«

6. °“√„Àâ∫√‘°“√ à«π∫ÿ§§≈

           ªí®®—¬¿“¬„π

1. °“√®Ÿß„®

2. °“√√—∫√Ÿâ

3. °“√‡√’¬π√Ÿâ

4. ∑—»π§μ‘

5. ∫ÿ§≈‘°¿“æ

          ªí®®—¬¿“¬πÕ°

1. «—≤π∏√√¡

2. ™π™—Èπ∑“ß —ß§¡

3. °≈ÿà¡Õâ“ßÕ‘ß

4. §√Õ∫§√—«

¿“æ∑’Ë 1 °√Õ∫·π«§‘¥„π°“√«‘®—¬

 ¡¡μ‘∞“π°“√«‘®—¬

1.  à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„® ◊́ÈÕº≈‘μ¿—≥±åºà“π

 ¡“√å∑‚øπ¢ÕßºŸâ∫√‘‚¿§„π®—ßÀ«—¥ππ∑∫ÿ√’

2. ªí®®—¬¿“¬„π/ªí®®—¬¿“¬πÕ°¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑

‚øπ¢ÕßºŸâ∫√‘‚¿§„π®—ßÀ«—¥ππ∑∫ÿ√’

°“√μ—¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±å

ºà“π ¡“√å∑‚øπ¢ÕßºŸâ∫√‘‚¿§

„π®—ßÀ«—¥ππ∑∫ÿ√’

➠
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«‘∏’¥”‡π‘π°“√«‘®—¬

ª√–™“°√∑’Ë„™â„πß“π«‘®—¬π’È§◊Õ ºŸâ∫√‘‚¿§∑’Ë‡§¬μ—¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ

„π®—ßÀ«—¥ππ∑∫ÿ√’ ‡π◊ËÕß®“°ºŸâ«‘®—¬‰¡à∑√“∫®”π«πª√–™“°√∑’Ë‡§¬ ◊́ÈÕ ‘π§â“ºà“π ¡“√å∑‚øπ∑’ËÕ¬Ÿà

„π®—ßÀ«—¥ππ∑∫ÿ√’ ¥—ßπ—Èπ¢π“¥μ—«Õ¬à“ß “¡“√∂§”π«≥‰¥â®“° Ÿμ√‰¡à∑√“∫¢π“¥μ—«Õ¬à“ß¢Õß

W.G. Cochran (1953) ‚¥¬°”Àπ¥√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ√âÕ¬≈– 95 ·≈–√–¥—∫§à“§«“¡§≈“¥

‡§≈◊ËÕπ√âÕ¬≈– 5 §”π«≥¢π“¥μ—«Õ¬à“ß∑’Ë§”π«≥‰¥â‡∑à“°—∫ 385 μ—«Õ¬à“ß „π°“√«‘®—¬§√—Èßπ’È

ºŸâ«‘®—¬„™â«‘∏’°“√ ÿà¡μ—«Õ¬à“ß·∫∫À≈“¬¢—ÈπμÕπ (Multiple-Stage Sampling) ª√–°Õ∫¥â«¬

¢—ÈπμÕπ∑’Ë 1 °“√ ÿà¡μ—«Õ¬à“ß·∫∫™—Èπ¿Ÿ¡‘ (Stratified Random Sampling) ‚¥¬·∫àß®”π«π

ª√–™“°√®”·π°μ“¡ 6 Õ”‡¿Õ„π®—ßÀ«—¥ππ∑∫ÿ√’ ‰¥â·°à Õ”‡¿Õ‡¡◊Õßππ∑∫ÿ√’ Õ”‡¿Õ∫“ß°√«¬

Õ”‡¿Õ∫“ß„À≠à Õ”‡¿Õ∫“ß∫—«∑Õß Õ”‡¿Õ‰∑√πâÕ¬ ·≈–Õ”‡¿Õª“°‡°√Á¥ À≈—ß®“°π—Èπ·∫àß

®”π«π°≈ÿà¡μ—«Õ¬à“ß®”·π°μ“¡ 6 Õ”‡¿Õ„π®—ßÀ«—¥ππ∑∫ÿ√’ ¢—ÈπμÕπ∑’Ë 2  °“√ ÿà¡μ—«Õ¬à“ß·∫∫

‚§«μâ“ (Quota Sampling) ‚¥¬·∫àß°≈ÿà¡μ—«Õ¬à“ßμ“¡ —¥ à«π¢Õß®”π«πª√–™“°√ ·≈–¢—ÈπμÕπ

∑’Ë 3 °“√ ÿà¡μ—«Õ¬à“ß·∫∫‡®“–®ß (Purposive Sampling) ‚¥¬∑”°“√‡°Á∫¢âÕ¡Ÿ≈®“°ºŸâ∫√‘‚¿§

∑’Ë‡§¬´◊ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ„π®—ßÀ«—¥ππ∑∫ÿ√’‡∑à“π—Èπ

°“√«‘®—¬π’È‡ªìπ°“√«‘®—¬‡™‘ß ”√«®®“°°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‚¥¬„™â·∫∫ Õ∫∂“¡‡ªìπ

‡§√◊ËÕß¡◊Õ„π°“√‡°Á∫·≈–√«∫√«¡¢âÕ¡Ÿ≈ ·∫∫ Õ∫∂“¡·∫àßÕÕ°‡ªìπ 5  à«π ¥—ßπ’È  à«π∑’Ë 1

·∫∫ Õ∫∂“¡≈—°…≥–∑“ßª√–™“°√»“ μ√å  à«π∑’Ë 2 ·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫ à«πª√– ¡

∑“ß°“√μ≈“¥ÕÕπ‰≈πå  à«π∑’Ë 3 ·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®´◊ÈÕ

º≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ ·≈– à«π∑’Ë 4 ·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫°“√μ—¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±åºà“π

 ¡“√å∑‚øπ‡ªìπ ·≈– à«π∑’Ë 5 ·∫∫ Õ∫∂“¡≈—°…≥–§”∂“¡ª≈“¬‡ªî¥∂“¡∂÷ß§«“¡§‘¥‡ÀÁπ·≈–

¢âÕ‡ πÕ·π–¢ÕßºŸâ∫√‘‚¿§‡°’Ë¬«°—∫°“√μ—¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ

 à«π∑’Ë 2 ·≈– à«π∑’Ë 3 °”Àπ¥‡ªìπ·∫∫ Õ∫∂“¡¡“μ√“ à«πª√–¡“≥§à“ 5 √–¥—∫

μ“¡·∫∫¢Õß≈‘‡§‘√å∑ (LikertÕs Scales) ́ ÷Ëß¡’‡°≥±å°“√·ª≈§«“¡À¡“¬§à“§–·ππ¥—ßπ’È §–·ππ

‡©≈’Ë¬ 4.21 - 5.00 À¡“¬∂÷ß  ”§—≠¡“°∑’Ë ÿ¥ §–·ππ‡©≈’Ë¬ 3.41 - 4.20 À¡“¬∂÷ß  ”§—≠¡“°

§–·ππ‡©≈’Ë¬ 2.61 - 3.40 À¡“¬∂÷ß  ”§—≠ª“π°≈“ß §–·ππ‡©≈’Ë¬ 1.81 - 2.60 À¡“¬∂÷ß

 ”§—≠πâÕ¬ §–·ππ‡©≈’Ë¬ 1.00 - 1.80 À¡“¬∂÷ß  ”§—≠πâÕ¬∑’Ë ÿ¥  à«π∑’Ë 4 °”Àπ¥‡ªìπ

·∫∫ Õ∫∂“¡¡“μ√“ à«πª√–¡“≥§à“ 11 √–¥—∫ μ“¡¡“μ√«—¥‡®μ§μ‘¢Õß‡∑Õ√å ‚μπ (Thurstoneûs

Scales) ´÷Ëß¡’‡°≥±å°“√·ª≈§«“¡À¡“¬§à“§–·ππ¥—ßπ’È §–·ππ‡©≈’Ë¬ 9.10 - 10.00 À¡“¬∂÷ß

¡’°“√μ—¥ ‘π„®´◊ÈÕÕ¬à“ß·πàπÕπ §–·ππ‡©≈’Ë¬ 8.19 - 9.09 À¡“¬∂÷ß ¡’°“√μ—¥ ‘π„®´◊ÈÕ„π√–¥—∫

¡“° §–·ππ‡©≈’Ë¬ 7.28 - 8.18 À¡“¬∂÷ß ¡’°“√μ—¥ ‘π„®´◊ÈÕ„π√–¥—∫ª“π°≈“ß §–·ππ‡©≈’Ë¬

6.37 - 7.27 À¡“¬∂÷ß ¡’°“√μ—¥ ‘π„® ◊́ÈÕ„π√–¥—∫πâÕ¬ §–·ππ‡©≈’Ë¬ 5.46 - 6.36 À¡“¬∂÷ß

¡’°“√μ—¥ ‘π„®´◊ÈÕ„π√–¥—∫πâÕ¬∑’Ë ÿ¥ §–·ππ‡©≈’Ë¬ 4.55 - 5.45 À¡“¬∂÷ß ¡’°“√μ—¥ ‘π„®‰¡à´◊ÈÕ

„π√–¥—∫πâÕ¬∑’Ë ÿ¥ §–·ππ‡©≈’Ë¬ 3.64 - 4.54 À¡“¬∂÷ß ¡’°“√μ—¥ ‘π„®‰¡à́ ◊ÈÕ„π√–¥—∫πâÕ¬ §–·ππ
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‡©≈’Ë¬ 2.73 - 3.63 À¡“¬∂÷ß ¡’°“√μ—¥ ‘π„®‰¡à´◊ÈÕ„π√–¥—∫ª“π°≈“ß §–·ππ‡©≈’Ë¬ 1.82 - 2.72

À¡“¬∂÷ß ¡’°“√μ—¥ ‘π„®‰¡à´◊ÈÕ„π√–¥—∫¡“° §–·ππ‡©≈’Ë¬ 0.91 - 1.81 À¡“¬∂÷ß ¡’°“√μ—¥ ‘π„®

‰¡à́ ◊ÈÕ„π√–¥—∫¡“°∑’Ë ÿ¥ §–·ππ‡©≈’Ë¬ 0.00 - 0.90 À¡“¬∂÷ß ‰¡à¡’°“√μ—¥ ‘π„® ◊́ÈÕ·πàπÕπ (¡—≈≈‘°“

∫ÿππ“§, 2551)

 ∂‘μ‘∑’Ë„™â„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ‰¥â·°à §à“§«“¡∂’Ë §à“√âÕ¬≈– §à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π

¡“μ√∞“π °“√∑¥ Õ∫ ¡¡μ‘∞“π„™â°“√«‘‡§√“–Àå°“√∂¥∂Õ¬‡™‘ßæÀÿ§Ÿ≥ (Multiple Regression

Analysis) ‚¥¬„™â«‘∏’·∫∫ Enter ‚¥¬°”Àπ¥§à“π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05

º≈°“√«‘®—¬

 à«π∑’Ë 1 ≈—°…≥–¥â“πª√–™“°√»“ μ√å º≈°“√«‘®—¬æ∫«à“ μ—«Õ¬à“ß à«π„À≠à‡ªìπ

‡æ»À≠‘ß §‘¥‡ªìπ√âÕ¬≈– 64.7 Õ“¬ÿ 21-30 ªï ¡“°∑’Ë ÿ¥ §‘¥‡ªìπ√âÕ¬≈– 48.8  à«π„À≠à

ª√–°Õ∫Õ“™’ææπ—°ß“π∫√‘…—∑‡Õ°™π §‘¥‡ªìπ√âÕ¬≈– 59.7 √–¥—∫°“√»÷°…“ª√‘≠≠“μ√’¡“°∑’Ë ÿ¥

§‘¥‡ªìπ√âÕ¬≈– 73.0  à«π„À≠à¡’√“¬‰¥â‡©≈’Ë¬μàÕ‡¥◊Õπ 15,001-30,000 ∫“∑ §‘¥‡ªìπ√âÕ¬≈– 60.0

 à«π∑’Ë 2  à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå º≈°“√«‘®—¬æ∫«à“ √–¥—∫§«“¡ ”§—≠

‡°’Ë¬«°—∫ à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå¢ÕßºŸâ∫√‘‚¿§∑’Ë‡§¬μ—¥ ‘π„® ◊́ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑

‚øπ„π®—ßÀ«—¥ππ∑∫ÿ√’∑—Èß 6 ¥â“π ¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“° (χ=4.08, SD=0.50) ‡¡◊ËÕæ‘®“√≥“

‡ªìπ√“¬¥â“π æ∫«à“ Õ—π¥—∫∑’Ë 1 §◊Õ ¥â“πº≈‘μ¿—≥±åÕ¬Ÿà„π√–¥—∫¡“°∑’Ë ÿ¥ (χ=4.24, SD=0.58)

Õ—π¥—∫∑’Ë 2 §◊Õ ¥â“π™àÕß∑“ß°“√®—¥®”Àπà“¬Õ¬Ÿà„π√–¥—∫¡“°∑’Ë ÿ¥ (χ=4.22, SD=0.60) Õ—π¥—∫∑’Ë

3 §◊Õ ¥â“π√“§“Õ¬Ÿà„π√–¥—∫¡“° (χ=4.08, SD=0.61) Õ—π¥—∫∑’Ë 4 §◊Õ ¥â“π°“√√—°…“§«“¡‡ªìπ

 à«πμ—«Õ¬Ÿà„π√–¥—∫¡“° (χ=4.05, SD=0.74) Õ—π¥—∫∑’Ë 5 §◊Õ ¥â“π°“√ àß‡ √‘¡°“√μ≈“¥Õ¬Ÿà„π

√–¥—∫¡“° (χ=3.99, SD=0.68) ·≈–Õ—π¥—∫ ÿ¥∑â“¬ §◊Õ ¥â“π°“√„Àâ∫√‘°“√ à«π∫ÿ§§≈Õ¬Ÿà„π

√–¥—∫¡“° (χ=3.91, SD=0.70) μ“¡≈”¥—∫

 à«π∑’Ë 3 ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„® ◊́ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ º≈°“√«‘®—¬æ∫«à“

√–¥—∫§«“¡ ”§—≠‡°’Ë¬«°—∫ªí®®—¬¿“¬„π/ªí®®—¬¿“¬πÕ°∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±å

ºà“π ¡“√å∑‚øπ¢ÕßºŸâ∫√‘‚¿§„π®—ßÀ«—¥ππ∑∫ÿ√’ ¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“° (χ=4.10, SD=0.52)

‡¡◊ËÕæ‘®“√≥“‡ªìπ√“¬¥â“π æ∫«à“ Õ—π¥—∫∑’Ë 1 §◊Õ ªí®®—¬¿“¬„π¥â“π°“√®Ÿß„®Õ¬Ÿà„π√–¥—∫¡“°∑’Ë ÿ¥

(χ=4.35, SD=0.63) Õ—π¥—∫∑’Ë 2 §◊Õ ªí®®—¬¿“¬„π¥â“π∑—»π§μ‘Õ¬Ÿà„π√–¥—∫¡“°∑’Ë ÿ¥ (χ=4.24,

SD=0.67) Õ—π¥—∫∑’Ë 3 §◊Õ ªí®®—¬¿“¬πÕ°¥â“π™π™—Èπ∑“ß —ß§¡Õ¬Ÿà„π√–¥—∫¡“°∑’Ë ÿ¥ (χ=4.22,

SD=0.69) Õ—π¥—∫∑’Ë 4 §◊Õ ªí®®—¬¿“¬πÕ°¥â“π«—≤π∏√√¡Õ¬Ÿà„π√–¥—∫¡“°∑’Ë ÿ¥ (χ=4.21, SD=0.69)

Õ—π¥—∫∑’Ë 5 §◊Õ ªí®®—¬¿“¬„π¥â“π°“√‡√’¬π√ŸâÕ¬Ÿà„π√–¥—∫¡“° (χ=4.18, SD=0.67) Õ—π¥—∫∑’Ë 6 §◊Õ

ªí®®—¬¿“¬„π¥â“π°“√√—∫√Ÿâ (χ=4.15, SD=0.65) Õ—π¥—∫∑’Ë 7 §◊Õ ªí®®—¬¿“¬„π¥â“π∫ÿ§≈‘°¿“æÕ¬Ÿà

„π√–¥—∫¡“° (χ=4.14, SD=0.71) Õ—π¥—∫∑’Ë 8 §◊Õ ªí®®—¬¿“¬πÕ°¥â“π§√Õ∫§√—«Õ¬Ÿà„π√–¥—∫¡“°

(χ=3.85, SD=0.85) ·≈–Õ—π¥—∫ ÿ¥∑â“¬ §◊Õ ªí®®—¬¿“¬πÕ°¥â“π°≈ÿà¡Õâ“ßÕ‘ßÕ¬Ÿà„π√–¥—∫¡“°

(χ=3.58, SD=0.88) μ“¡≈”¥—∫
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 à«π∑’Ë 4 √–¥—∫°“√μ—¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ º≈°“√«‘®—¬æ∫«à“ √–¥—∫

°“√μ—¥ ‘π„® ◊́ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ¢ÕßºŸâ∫√‘‚¿§„π®—ßÀ«—¥ππ∑∫ÿ√’Õ¬Ÿà„π√–¥—∫¡“° (=8.27,

SD=0.97)

°“√∑¥ Õ∫ ¡¡μ‘∞“π

 ¡¡μ‘∞“π∑’Ë 1  à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„® ◊́ÈÕ

º≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ¢ÕßºŸâ∫√‘‚¿§„π®—ßÀ«—¥ππ∑∫ÿ√’ ‡¡◊ËÕ«‘‡§√“–Àå§«“¡∂¥∂Õ¬¥â«¬§à“ ∂‘μ‘

Multiple Regression ¥â«¬«‘∏’ Enter  ®“°μ“√“ß∑’Ë 1 æ∫«à“ ¡’§à“π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë 0.014

μ—«·ª√Õ‘ √–∑’Ë¡’§à“πâÕ¬°«à“ 0.05  “¡“√∂§—¥‡¢â“ ¡°“√‰¥â ( “¡“√∂„™âæ¬“°√≥å) μ—«·ª√μ“¡

‰¥âÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ ‚¥¬¡’§à“ R-Square=0.75 À√◊Õ√âÕ¬≈– 75.0 (§à“ª√– ‘∑∏‘¿“æ

°“√æ¬“°√≥å)   √ÿª‰¥â«à“ ªí®®—¬¥â“πº≈‘μ¿—≥±å (Sig 0.696) ªí®®—¬¥â“π√“§“ (Sig 0.487) ªí®®—¬

¥â“π ∂“π∑’Ë®—¥®”Àπà“¬ (Sig 0.174) ªí®®—¬¥â“π°“√ àß‡ √‘¡°“√μ≈“¥ (Sig 0.519) ªí®®—¬¥â“π

°“√√—°…“§«“¡‡ªìπ à«πμ—« (Sig 0.546) ·≈–ªí®®—¬¥â“π°“√„Àâ∫√‘°“√ à«π∫ÿ§§≈ (Sig 0.121)

‰¡à¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„® ◊́ÈÕ ‘π§â“·≈–∫√‘°“√ºà“π ¡“√å∑‚øπ¢ÕßºŸâ∫√‘‚¿§„π®—ßÀ«—¥ππ∑∫ÿ√’

‚¥¬¡’§à“√–¥—∫π—¬ ”§—≠∑“ß ∂‘μ‘®“°°“√∑¥ Õ∫ (Sig) ¡“°°«à“ 0.05

 ¡¡μ‘∞“π∑’Ë 2 ªí®®—¬¿“¬„π·≈–ªí®®—¬¿“¬πÕ°¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„® ◊́ÈÕ

º≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ¢ÕßºŸâ∫√‘‚¿§„π®—ßÀ«—¥ππ∑∫ÿ√’ ‡¡◊ËÕ«‘‡§√“–Àå§«“¡∂¥∂Õ¬¥â«¬§à“ ∂‘μ‘

Multiple Regression ¥â«¬«‘∏’ Enter ®“°μ“√“ß∑’Ë 1 æ∫«à“ ¡’§à“π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë 0.014

μ—«·ª√Õ‘ √–∑’Ë¡’§à“πâÕ¬°«à“ 0.05  “¡“√∂§—¥‡¢â“ ¡°“√‰¥â ( “¡“√∂„™âæ¬“°√≥å) μ—«·ª√μ“¡

‰¥âÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ ‚¥¬¡’§à“ R-Square=0.75 À√◊Õ√âÕ¬≈– 75.0 (§à“ª√– ‘∑∏‘¿“æ

°“√æ¬“°√≥å)  √ÿª‰¥â«à“ ªí®®—¬¿“¬„π¥â“π°“√®Ÿß„® (Sig 0.481) ªí®®—¬¿“¬„π¥â“π°“√√—∫√Ÿâ (Sig

0.632) ªí®®—¬¿“¬„π¥â“π∑—»π§μ‘ (Sig 0.066) ªí®®—¬¿“¬„π¥â“π∫ÿ§≈‘°¿“æ (Sig 0.352) ªí®®—¬

¿“¬πÕ°¥â“π«—≤π∏√√¡ (Sig 0.632) ªí®®—¬¿“¬πÕ°¥â“π™π™—Èπ∑“ß —ß§¡ (Sig 0.979) ·≈–

ªí®®—¬¿“¬πÕ°¥â“π§√Õ∫§√—« (Sig 0.098) ‰¡à¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±åºà“π

 ¡“√å∑‚øπ¢ÕßºŸâ∫√‘‚¿§„π®—ßÀ«—¥ππ∑∫ÿ√’‚¥¬¡’§à“√–¥—∫π—¬ ”§—≠∑“ß ∂‘μ‘®“°°“√∑¥ Õ∫ (Sig)

¡“°°«à“ 0.05 Õ¬à“ß‰√°Áμ“¡ º≈°“√«‘®—¬æ∫«à“ ªí®®—¬¿“¬„π¥â“π°“√‡√’¬π√Ÿâ (Sig 0.017*) ·≈–

ªí®®—¬¿“¬πÕ°¥â“π°≈ÿà¡Õâ“ßÕ‘ß (Sig 0.023*) ¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±åºà“π

 ¡“√å∑‚øπ¢ÕßºŸâ∫√‘‚¿§„π®—ßÀ«—¥ππ∑∫ÿ√’‚¥¬¡’§à“√–¥—∫π—¬ ”§—≠∑“ß ∂‘μ‘®“°°“√∑¥ Õ∫ (Sig)

πâÕ¬°«à“°«à“ 0.05

®“°º≈°“√«‘®—¬ √ÿª‰¥â«à“ ªí®®—¬¿“¬πÕ°∑—Èß 2 ¥â“π ‰¥â·°à ¥â“π°“√‡√’¬π√Ÿâ·≈–°≈ÿà¡

Õâ“ßÕ‘ß “¡“√∂∑”π“¬°“√æ¬“°√≥åÕ‘∑∏‘æ≈μàÕ°“√μ—¥ —¥ ‘π„® ◊́ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ‰¥â

√âÕ¬≈– 75.00 ‚¥¬‡√’¬ß≈”¥—∫§à“Õ‘∑∏‘æ≈®“°¡“°‰ªÀ“πâÕ¬¥—ßπ’È ¥â“π°“√‡√’¬π√Ÿâ ¥â“π°≈ÿà¡Õâ“ßÕ‘ß

´÷Ëß “¡“√∂‡¢’¬π ¡°“√æ¬“°√≥å‰¥â¥—ßπ’È  Y = 7.072 + 0.293 (°“√‡√’¬π√Ÿâ) + 0.157 (¥â“π

°≈ÿà¡Õâ“ßÕ‘ß)
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μ“√“ß∑’Ë 1 ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå ·≈–ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®´◊ÈÕ

º≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ¢ÕßºŸâ∫√‘‚¿§„π®—ßÀ«—¥ππ∑∫ÿ√’

Model Unstandardized Standardize t Sig.

Coefficients d

Coefficients

B Std. Error Beta

(§à“§ß∑’Ë) 7.072 0.444 - 15.922 0.000*

º≈‘μ¿—≥±å -.046 0.119 -.028 -0.391 0.696

√“§“ 0.083 0.119 -.028 0.696 0.487

 ∂“π∑’Ë®—¥®”Àπà“¬ 0.169 0.124 0.105 1.362 0.174

°“√ àß‡ √‘¡°“√μ≈“¥ 0.039 0.060 0.039 0.645 0.519

°“√√—°…“§«“¡‡ªìπ à«πμ—« -0.054 0.089 -.041 -.604 0.546

°“√„Àâ∫√‘°“√ à«π∫ÿ§§≈ -0.164 0.105 -0.119 -1.556 0.121

°“√®Ÿß„® 0.096 0.136 0.063 0.705 0.481

°“√√—∫√Ÿâ -.062 0.129 -0.041 -0.479 0.632

°“√‡√’¬π√Ÿâ 0.293* 0.122 0.201 2.390 0.017

∑—»π§μ‘ -0.228 0.123 -0.157 -1.845 0.066

∫ÿ§≈‘°¿“æ 0.102 0.109 0.074 0.932 0.352

«—≤π∏√√¡ 0.057 0.119 0.040 0.479 0.632

™π™—Èπ∑“ß —ß§¡ 0.003 0.109 0.002 0.026 0.979

°≈ÿà¡Õâ“ßÕ‘ß -0.157* 0.069 -0.144 -2.282 0.023*

§√Õ∫§√—« 0.134 0.081 0.117 1.659 0.098

R-square=0.75,

F= 2.003, Sig=0.014

*π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05
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Õ¿‘ª√“¬º≈

º≈°“√«‘®—¬ æ∫«à“ √–¥—∫§«“¡√–¥—∫§«“¡ ”§—≠‡°’Ë¬«°—∫ à«πª√– ¡∑“ß°“√μ≈“¥

ÕÕπ‰≈πå¢ÕßºŸâ∫√‘‚¿§∑’Ë‡§¬μ—¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ„π®—ßÀ«—¥ππ∑∫ÿ√’∑—Èß 6 ¥â“π ‰¥â·°à

¥â“πº≈‘μ¿—≥±å ¥â“π√“§“ ¥â“π™àÕß∑“ß°“√®—¥®”Àπà“¬ ¥â“π°“√ àß‡ √‘¡°“√μ≈“¥ ·≈–¥â“π

°“√„Àâ∫√‘°“√ à«π∫ÿ§§≈ ¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“°  Õ¥§≈âÕß°—∫ß“π«‘®—¬∑’Ë»÷°…“‡°’Ë¬«°—∫ à«π

ª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå ‡™àπ  Àæ—™√å ™π–™—¬ ‘∑∏‘Ï, Õ‘ ¬“¿√≥å °‘μμ‘Õ—ß°Ÿ√æ√, ·≈–

æ—™√°—πμå π‘¡‘μ√»¥‘°Ÿ≈ (2562) »÷°…“‡√◊ËÕß ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥∑’Ë àßº≈μàÕ°“√

μ—¥ ‘π„®´◊ÈÕ ‘π§â“ÕÕπ‰≈πå ºà“π™àÕß∑“ßμ≈“¥°≈“ßæ“≥‘™¬åÕ‘‡≈Á°∑√Õπ‘° å º≈°“√«‘®—¬ æ∫«à“

√–¥—∫ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥∑’Ë àßº≈μàÕ°“√μ—¥ ‘π„®´◊ÈÕ ‘π§â“ÕÕπ‰≈πåºà“π™àÕß∑“ß

μ≈“¥°≈“ßæ“≥‘™¬å Õ‘‡≈Á°∑√Õπ‘° å (E-Marketplace) ∑ÿ°¥â“πÕ¬Ÿà„π√–¥—∫¡“°  Õ¥§≈âÕß°—∫

ß“π«‘®—¬¢Õß ‡ª√¡°¡≈ Àß…å¬πμå (2562) »÷°…“‡√◊ËÕßªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®´◊ÈÕ

 ‘π§â“ºà“π∑“ß·Õææ≈‘‡§™—ËπÕÕπ‰≈πå (≈“´“¥â“) ¢ÕßºŸâ∫√‘‚¿§¬ÿ§¥‘®‘∑—≈„π°√ÿß‡∑æ¡À“π§√

º≈°“√«‘®—¬ æ∫«à“ ª√–™“°√ à«π„À≠à„Àâ§«“¡ ”§—≠¥â“πªí®®—¬¥â“π à«πª√– ¡∑“ß°“√μ≈“¥

6P Õ¬Ÿà„π√–¥—∫¡“°

®“°º≈°“√∑¥ Õ∫ ¡μ‘∞“π°“√«‘®—¬ æ∫«à“   à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå ‰¥â·°à

ªí®®—¬¥â“πº≈‘μ¿—≥±å ªí®®—¬¥â“π√“§“ ªí®®—¬¥â“π ∂“π∑’Ë®—¥®”Àπà“¬ ªí®®—¬¥â“π°“√ àß‡ √‘¡

°“√μ≈“¥ ªí®®—¬¥â“π°“√√—°…“§«“¡‡ªìπ à«πμ—« ·≈–ªí®®—¬¥â“π°“√„Àâ∫√‘°“√ à«π∫ÿ§§≈ ‰¡à¡’

Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„® ◊́ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ¢ÕßºŸâ∫√‘‚¿§„π®—ßÀ«—¥ππ∑∫ÿ√’ Õ¬à“ß¡’π—¬

 ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05 ‰¡à Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß Õ√ÿ‚≥∑—¬ ªí≠≠“ (2562) »÷°…“‡√◊ËÕß

ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå∑’Ë¡’º≈μàÕ°“√μ—¥ ‘π„®´◊ÈÕ‡ ◊ÈÕºâ“·ø™—Ëπºà“π —ß§¡ÕÕπ‰≈πå

(‡ø´∫ÿä°) ¢Õßπ—°»÷°…“√–¥—∫ª√‘≠≠“μ√’ „π¡À“«‘∑¬“≈—¬‡¢μÕ”‡¿Õ‡¡◊Õß ®—ßÀ«—¥‡™’¬ß„À¡à

º≈°“√«‘®—¬æ∫«à“ ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå∑’Ë àßº≈μàÕ°“√μ—¥ ‘π„®´◊ÈÕ ‰¥â·°à

º≈‘μ¿—≥±å √“§“ ™àÕß∑“ß°“√®—¥®”Àπà“¬ °“√ àß‡ √‘¡°“√μ≈“¥ °“√√—°…“§«“¡‡ªìπ à«πμ—«

·≈–°“√„Àâ∫√‘°“√ à«π∫ÿ§§≈ Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.01 ·≈–¬—ß‰¡à Õ¥§≈âÕß°—∫

ß“π«‘®—¬¢Õß «π‘™“ · ‰æ»“≈ (2562) »÷°…“‡√◊ËÕß  à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå∑’Ë àßº≈

μàÕ°√–∫«π°“√μ—¥ ‘π„®‡≈◊Õ°™¡ Netflix ¢Õß°≈ÿà¡ Generation Y „π‡¢μ°√ÿß‡∑æ¡À“π§√

º≈°“√«‘®—¬æ∫«à“ ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå∑—Èß  6 ¥â“π ‰¥â·°à ¥â“πº≈‘μ¿—≥±å

¥â“π√“§“ ¥â“π™àÕß∑“ß°“√®—¥®”Àπà“¬ ¥â“π°“√ àß‡ √‘¡°“√μ≈“¥ ¥â“π°“√„Àâ∫√‘°“√ à«π∫ÿ§§≈

·≈–¥â“π°“√√—°…“§«“¡‡ªìπ à«πμ—«  àßº≈μàÕ°√–∫«π°“√μ—¥ ‘π„®‡≈◊Õ°√—∫™¡ Netflix ¢Õß°≈ÿà¡

Generation Y „π‡¢μ°√ÿß‡∑æ¡À“π§√‰¥âÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05 Õ¬à“ß‰√°Áμ“¡

º≈°“√«‘®—¬æ∫«à“ ¡’§«“¡ Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß ‡ª√¡°¡≈ Àß…å¬πμå (2562) »÷°…“‡√◊ËÕß

ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®´◊ÈÕ ‘π§â“ºà“π∑“ß·Õææ≈‘‡§™—ËπÕÕπ‰≈πå (≈“´“¥â“) ¢Õ

ßºŸâ∫√‘‚¿§¬ÿ§¥‘®‘∑—≈„π°√ÿß‡∑æ¡À“π§√ º≈°“√«‘®—¬æ∫«à“ ªí®®—¬¥â“π√“§“ ªí®®—¬™àÕß∑“ß°“√
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®—¥®”Àπà“¬ ·≈–ªí®®—¬¥â“π°“√√—°…“§«“¡‡ªìπ à«πμ—«‰¡à¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®´◊ÈÕ ‘π§â“

ºà“π·Õææ≈‘‡§™—ËπÕÕπ‰≈πå (≈“´“¥â“) ¢ÕßºŸâ∫√‘‚¿§¬ÿ§¥‘®‘∑—≈„π°√ÿß‡∑æ¡À“π§√ ·≈–

 Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß π—π∑æ√ æß…åæ√√≥π“°Ÿ≈ (2558) »÷°…“‡√◊ËÕß ªí®®—¬∑’Ë àßº≈μàÕ°“√

μ—¥ ‘π„®´◊ÈÕ ‘π§â“‡∫‡°Õ√’Ëºà“π√â“π§â“ÕÕπ‰≈πå º≈°“√«‘®—¬æ∫«à“ ªí®®—¬¥â“π°“√„Àâ∫√‘°“√·∫∫

‡®“–®ß ·≈–ªí®®—¬¥â“π√“§“‰¡à àßº≈μàÕ°“√μ—¥ ‘π„®´◊ÈÕ ‘π§â“‡∫‡°Õ√’Ëºà“π√â“π§â“ÕÕπ‰≈πå

®“°º≈°“√∑¥ Õ∫ ¡¡μ‘∞“π°“√«‘®—¬æ∫«à“ ªí®®—¬¿“¬„π¥â“π°“√‡√’¬π√Ÿâ ·≈–ªí®®—¬

¿“¬πÕ°¥â“π°≈ÿà¡Õâ“ßÕ‘ß ¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„® ◊́ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ¢ÕßºŸâ∫√‘‚¿§

„π®—ßÀ«—¥ππ∑∫ÿ√’ Õ¬à“ß¡’√–¥—∫π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß

π—π∑æ√ »√’∏√ “√ (2561) »÷°…“‡√◊ËÕß ≈—°…≥–æƒμ‘°√√¡ ·≈–ªí®®—¬∑’Ë¡’º≈μàÕ°“√‡≈◊Õ° ◊́ÈÕ‡ ◊ÈÕ

ºâ“ÕÕπ‰≈πå¢ÕßºŸâÀ≠‘ßæ≈— ‰´ å∑“ß‡ø´∫ÿä° º≈°“√«‘®—¬æ∫«à“ ªí®®—¬∑’Ë¡’º≈μàÕ°“√ ◊́ÈÕ §◊Õ ªí®®—¬

¥â“π°“√‡√’¬π√Ÿâ®“°°“√À“¢âÕ¡Ÿ≈ºà“π‡ø ∫ÿä°°àÕπ°“√μ—¥ ‘π„®´◊ÈÕ¡“°∑’Ë ÿ¥ ·≈– Õ¥§≈âÕß

°—∫ß“π«‘®—¬¢Õß ∏—π¬æ√ ™“≠À√√…“ (2560) »÷°…“‡√◊ËÕßªí®®—¬¿“¬„π ·≈–ªí®®—¬¿“¬πÕ°∑’Ë¡’

º≈μàÕ§«“¡μ—Èß„® ◊́ÈÕ‡§√◊ËÕß¥◊Ë¡‡¡Á¥·¡ß≈—°¢ÕßºŸâ∫√‘‚¿§„π‡¢μ°√ÿß‡∑æ¡À“π§√ º≈°“√«‘®—¬æ∫«à“

ªí®®—¬¥â“π°“√‡√’¬π√Ÿâ„πª√–‡¥Áπ°“√∂à“¬∑Õ¥§«“¡√Ÿâ √√æ§ÿ≥¡’º≈μàÕ°“√ ◊́ÈÕ¡’º≈μàÕ§«“¡μ—Èß„®

´◊ÈÕ‡§√◊ËÕß¥◊Ë¡º ¡‡¡Á¥·¡ß≈—°Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05

¢âÕ‡ πÕ·π–„π°“√π”º≈°“√«‘®—¬‰ª„™â

1. ®“°º≈°“√«‘®—¬æ∫«à“ √–¥—∫ ”§—≠‡°’Ë¬«°—∫ à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå¢Õß

ºŸâ∫√‘‚¿§∑’Ëμ—¥ ‘π„® ◊́ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ„π®—ßÀ«—¥ππ∑∫ÿ√’¥â“πº≈‘μ¿—≥±åÕ¬Ÿà„π√–¥—∫

¡“°∑’Ë ÿ¥ ‡¡◊ËÕæ‘®“√≥“√“¬¥â“π æ∫«à“ Õ—π¥—∫∑’Ë 1 §◊Õ  ‘π§â“/∫√‘°“√¡’§«“¡À≈“°À≈“¬„π°“√

‡≈◊Õ°´◊ÈÕÕ¬Ÿà„π√–¥—∫¡“°∑’Ë ÿ¥ ¥—ßπ—ÈπºŸâª√–°Õ∫°“√®–μâÕß„Àâ§«“¡ ”§—≠„π‡√◊ËÕß‡°’Ë¬«°—∫°“√

‡μ√’¬¡ ‘π§â“/∫√‘°“√∑’Ë¡’§«“¡À≈“°À≈“¬¡“°¢÷Èπ ´÷Ëß®–‡ªìπ°“√¥÷ß¥Ÿ¥„®„ÀâºŸâ∫√‘‚¿§¡’∑“ß‡≈◊Õ°

„π°“√´◊ÈÕ ‘π§â“¡“°¢÷Èπ

2. ®“°º≈°“√«‘®—¬æ∫«à“ √–¥—∫§«“¡ ”§—≠‡°’Ë¬«°—∫ à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ

‰≈πå¢ÕßºŸâ∫√‘‚¿§∑’Ë‡§¬μ—¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ„π®—ßÀ«—¥ππ∑∫ÿ√’™àÕß∑“ß°“√®—¥

®”Àπà“¬¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“°∑’Ë ÿ¥ ‡¡◊ËÕæ‘®“√≥“‡ªìπ√“¬¥â“π æ∫«à“ Õ—π¥—∫∑’Ë 1 §◊Õ  “¡“√∂

 —Ëß ‘π§â“/∫√‘°“√‰¥â 24 ™—Ë«‚¡ßÕ¬Ÿà„π√–¥—∫¡“°∑’Ë ÿ¥ ¥—ßπ—ÈπºŸâª√–°Õ∫°“√®–μâÕß¡’√–∫∫°“√

μÕ∫°≈—∫≈Ÿ°§â“μ≈Õ¥ 24 ™—Ë«‚¡ß ´÷Ëß√–∫∫®–μâÕß¡’¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ‘π§â“/∫√‘°“√∑’Ë∂Ÿ°μâÕß·≈–

¡’§«“¡√«¥‡√Á«‡æ◊ËÕμÕ∫ πÕß§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§„Àâ¡“°∑’Ë ÿ¥

3. ®“°º≈°“√∑¥ Õ∫ ¡¡ÿμ‘∞“π æ∫«à“  à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå∑—Èß

6 ¥â“π ‰¥â·°à ªí®®—¬¥â“πº≈‘μ¿—≥±å ªí®®—¬¥â“π√“§“ ªí®®—¬¥â“π ∂“π∑’Ë®—¥®”Àπà“¬ ªí®®—¬¥â“π

°“√ àß‡ √‘¡°“√μ≈“¥ ªí®®—¬¥â“π°“√√—°…“§«“¡‡ªìπ à«πμ—« ·≈–ªí®®—¬¥â“π°“√„Àâ∫√‘°“√ à«π

∫ÿ§§≈ ‰¡à¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ¢ÕßºŸâ∫√‘‚¿§„π®—ßÀ«—¥ππ∑∫ÿ√’
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°≈à“«‰¥â«à“ μ≈“¥ ‘π§â“/∫√‘°“√ÕÕπ‰≈πå„πªí®®ÿ∫—π¡’¡“°¡“¬·≈–·μà≈–√“¬¡’°“√„Àâ§«“¡

 ”§—≠μàÕ à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå∑—Èß 6 ¥â“π ∑’Ë¡’≈—°…≥–„°≈â‡§’¬ß°—πºŸâ∫√‘‚¿§

 “¡“√∂´◊ÈÕ®“°ºŸâ¢“¬√“¬„¥°Á‰¥â‡æ√–¡’¡“μ√∞“π„°≈â‡§’¬ß°—π ®÷ß‡ªìπ ‘Ëß ”§—≠∑’ËºŸâ¢“¬®–μâÕß

∑”°“√æ—≤π“/ª√—∫ª√ÿß à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå∑—Èß 6 ¥â“π„Àâ¡’§«“¡·μ°μà“ß®“°

§Ÿà·¢àßÕ¬à“ß ‘Èπ‡™‘ß‡æ◊ËÕ∑’Ë®–‡ªìπ®ÿ¥¥÷ß¥Ÿ¥„®ºŸâ∫√‘‚¿§„Àâ¡“∑”°“√´◊ÈÕ ‘π§â“/∫√‘°“√¢Õßμπ‡Õß

®“°º≈°“√«‘®—¬ºŸâ«‘®—¬¡’¢âÕ‡ πÕ·π–¥—ßμàÕ‰ªπ’È 3.1 ¥â“πº≈‘μ¿—≥±å ºŸâ∫√‘‚¿§„Àâ√–¥—∫§«“¡ ”§—≠

Õ—π¥—∫∑’Ë 1 §◊Õ  ‘π§â“/∫√‘°“√¡’§«“¡À≈“°À≈“¬„π°“√‡≈◊Õ° ◊́ÈÕÕ¬Ÿà„π√–¥—∫¡“°∑’Ë ÿ¥  à«π

ºŸâª√–°Õ∫°“√μâÕß„Àâ§«“¡ ”§—≠„π‡√◊ËÕß‡°’Ë¬«°—∫°“√‡μ√’¬¡ ‘π§â“/∫√‘°“√∑’Ë¡’§«“¡À≈“°À≈“¬

¡“°¢÷Èπ‡æ◊ËÕ‡ªìπ°“√¥÷ß¥Ÿ¥„®„ÀâºŸâ∫√‘‚¿§¡’∑“ß‡≈◊Õ°„π°“√´◊ÈÕ ‘π§â“¡“°¢÷Èπ 3.2 ¥â“π√“§“

ºŸâ∫√‘‚¿§„Àâ√–¥—∫§«“¡ ”§—≠ Õ—π¥—∫∑’Ë 1 §◊Õ °“√™”√–§à“ ‘π§â“/∫√‘°“√ “¡“√∂∑”‰¥âÀ≈“¬

™àÕß∑“ßÕ¬Ÿà„π√–¥—∫¡“°∑’Ë ÿ¥ ºŸâª√–°Õ∫°“√§«√¡’°“√„™â‡∑§‚π‚≈¬’‡°’Ë¬«°—∫°“√™”√–‡ß‘π∑’Ë¡’

§«“¡À≈“°À≈“¬™àÕß∑“ß‡æ◊ËÕ‡æ‘Ë¡§«“¡ –¥«° ∫“¬·°àºŸâ∫√‘‚¿§„Àâ¡“°∑’Ë ÿ¥ 3.3 ¥â“π™àÕß

∑“ß°“√®—¥®”Àπà“¬ ºŸâ∫√‘‚¿§„Àâ√–¥—∫§«“¡ ”§—≠ Õ—π¥—∫∑’Ë 1 §◊Õ  “¡“√∂ —Ëß ‘π§â“/∫√‘°“√‰¥â

24 ™—Ë«‚¡ßÕ¬Ÿà„π√–¥—∫¡“°∑’Ë ÿ¥ ºŸâª√–°Õ∫°“√μâÕß¡’√–∫∫°“√μÕ∫°≈—∫≈Ÿ°§â“μ≈Õ¥ 24 ™—Ë«‚¡ß

´÷Ëß√–∫∫®–μâÕß¡’¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ‘π§â“/∫√‘°“√∑’Ë∂Ÿ°μâÕß·≈–¡’§«“¡√«¥‡√Á«‡æ◊ËÕμÕ∫ πÕß§«“¡

μâÕß°“√¢ÕßºŸâ∫√‘‚¿§„Àâ¡“°∑’Ë ÿ¥ 3.4 ¥â“π°“√ àß‡ √‘¡°“√μ≈“¥ ºŸâ∫√‘‚¿§„Àâ√–¥—∫§«“¡ ”§—≠

Õ—π¥—∫∑’Ë 1 §◊Õ °“√‚¶…≥“/ª√–™“ —¡æ—π∏å„Àâ ‰¥â∑√“∫Õ¬Ÿà‡ ¡ÕÕ¬Ÿà„π√–¥—∫¡“° ºŸâª√–°Õ∫

°“√®–μâÕßÀ¡—Ëπ∑”°“√‚¶…≥“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ‘π§â“/∫√‘°“√„À¡àÊ Õ¬Ÿà‡ ¡Õ ‡æ◊ËÕ„ÀâºŸâ∫√‘‚¿§‰¥â

√—∫¢âÕ¡Ÿ≈¢à“« “√Õ¬à“ß√«¥‡√Á«‡æ◊ËÕ„™â‡ªìπ¢âÕ¡Ÿ≈ª√–°Õ∫°“√μ—¥ ‘π„®´◊ÈÕÕ¬à“ß –¥«°·≈–√«¥‡√Á«

3.5 ¥â“π°“√√—°…“§«“¡‡ªìπ à«πμ—« ºŸâ∫√‘‚¿§„Àâ√–¥—∫§«“¡ ”§—≠ Õ—π¥—∫∑’Ë 1 §◊Õ ¡’°“√‡°Á∫¢âÕ

¡Ÿ≈¥â“π∏ÿ√°√√¡∑“ß°“√‡ß‘π¢ÕßºŸâ∫√‘‚¿§‡ªìπ§«“¡≈—∫Õ¬Ÿà„π√–¥—∫¡“° ºŸâª√–°Õ∫°“√®–μâÕß¡’

π‚¬∫“¬∑’Ë‡πâπ¬È”·°àºŸâ∫√‘‚¿§«à“¡’√–∫∫√—°…“§«“¡ª≈Õ¥¿—¬¢âÕ¡Ÿ≈¥â“π∏ÿ√°√√¡°√√¡∑“ß°“√

‡ß‘π¢Õß≈Ÿ°§â“Õ¬à“ß¥’‡¬’Ë¬¡‡æ◊ËÕ √â“ß§«“¡πà“‡™◊ËÕ∂◊Õ·°àºŸâª√–°Õ∫°“√ ·≈– 3.6 ¥â“π°“√„Àâ

∫√‘°“√ à«π∫ÿ§§≈ ºŸâ∫√‘‚¿§„Àâ√–¥—∫§«“¡ ”§—≠ Õ—π¥—∫∑’Ë 1 §◊Õ ºŸâ¢“¬¡’·π–π”¢âÕ¡Ÿ≈ ‘π§â“/∫√‘°“√

„À¡àÊ·°àºŸâ∫√‘‚¿§Õ¬Ÿà‡ ¡ÕÕ¬Ÿà„π√–¥—∫¡“° ºŸâª√–°Õ∫°“√®–μâÕß∑”°“√ update ¢âÕ¡Ÿ≈¢à“« “√

‡°’Ë¬«°—∫ ‘π§â“/∫√‘°“√„À¡à·°àºŸâ∫√‘‚¿§Õ¬Ÿà‡ ¡Õ ‚¥¬μâÕß· ¥ß„Àâ‡ÀÁπ«à“ºŸâª√–°Õ∫°“√π—Èπ¡’°“√

æ¬“¬“¡„π°“√∑’Ë®–· ¥ß ‘π§â“/∫√‘°“√„À¡à·°àºŸâ∫√‘‚¿§Õ¬Ÿà‡ ¡Õ ®“°∑’Ë°≈à“«¡“¢â“ßμâπ

ºŸâª√–°Õ∫°“√®–μâÕß∑”°“√æ—≤π“ à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå∑—Èß 6 ¥â“π„Àâ¡’§«“¡

·μ°μà“ß®“°§Ÿà·¢àß„π∑âÕßμ≈“¥·≈– “¡“√∂¥÷ß¥Ÿ¥„®ºŸâ∫√‘‚¿§„Àâ ‰¥â¡“°∑’Ë ÿ¥ ºŸâª–°Õ∫°“√μâÕß

À¡—Ëπ§âπÀ“‡∑§‚π‚≈¬’„À¡à Ê ¡“ª√–¬ÿ°μå„™â°—∫ à«πª√– ¡∑“ß°“√μ≈“¥ÕÕπ‰≈πå∑—Èß 6 ¥â“π

‡æ◊ËÕμÕ∫ πÕß§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§

4. ®“°º≈°“√∑¥ Õ∫ ¡¡ÿμ‘∞“π æ∫«à“ ªí®®—¬¿“¬„π¥â“π°“√‡√’¬π√Ÿâ¡’Õ‘∑∏‘æ≈∑“ß

∫«°μàÕ°“√μ—¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ¢ÕßºŸâ∫√‘‚¿§„π®—ßÀ«—¥ππ∑∫ÿ√’ ‚¥¬Õ—π¥—∫∑’Ë 1
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§◊Õ ∑à“π¡’§«“¡ “¡“√∂„π°“√„™â ¡“√å∑‚øπ„π°“√´◊ÈÕº≈‘μ¿—≥±åÕ¬à“ß¥’ ¥—ßπ—Èπ ®–‡ÀÁπ‰¥â«à“

ºŸâ∫√‘‚¿§¡’°“√‡√’¬π√Ÿâ‡∑§‚π‚≈¬’ºà“π ¡“√å∑‚øπÕ¬Ÿàμ≈Õ¥‡«≈“ ¥—ßπ—Èπ ºŸâª√–°Õ∫°“√®–μâÕß¡’

°“√‡√’¬π√Ÿâ‡∑§‚π‚≈¬’‡°’Ë¬«°—∫ application μà“ßÊ ∫π ¡“√å∑‚øπÕ¬Ÿà‡ ¡Õ‡æ◊ËÕ∑’Ë®– “¡“√∂

∑”°“√‚¶…≥“ ª√–™“ —¡æ—π∏å¢âÕ¡Ÿ≈ ‘π§â“/∫√‘°“√ ‚ª√‚¡™—Ëπμà“ß Ê ºà“π application ∫π

 ¡“√å∑‚øπ∂÷ßºŸâ∫√‘‚¿§‰¥âÕ¬à“ß√«¥‡√Á« πÕ°®“°π’È º≈°“√∑¥ Õ∫ ¡¡ÿμ‘∞“π¬—ßæ∫«à“ ªí®®—¬

¿“¬πÕ°¥â“π°≈ÿà¡Õâ“ßÕ‘ß¡’Õ‘∑∏‘æ≈∑“ß≈∫μàÕ°“√μ—¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ Õ—π¥—∫∑’Ë

1 §◊Õ ∑à“π´◊ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπμ“¡§”·π–π”¢Õß‡æ◊ËÕπ °≈à“«‰¥â«à“ ‡æ◊ËÕπ‡ªìπªí®®—¬

 ”§—≠∑’Ë¡’Õ‘∑∏‘æ≈∑“ß≈∫μàÕ°“√μ—¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±åºà“π ¡“√å∑‚øπ ∂â“‡æ◊ËÕπ¡’°“√·π–π”„π
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§” ”§—≠: Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ μ√“ “√Àπ’È §ÿ≥≈—°…≥–æ◊Èπ∞“π

Abstract

The purposes of this research were to study relationships of company quality,

earning quality and Initial credit ratings of debt as well as to study influences of company

quality over the credit rating of bonds through earning quality. The research method

was quantitative research. The sample was selected by collecting 2012-2018 financial

statements data of companies in the Stock Exchange of Thailand (SET) that were

being evaluated their bond credit rating for the first time. The Structural Equation

Model (SEM) was applied to analyze these data in this study.

Based on the findings, the proposed casual relationship model development

of corporate quality in term of size, earning quality, financial risk and operating cash

flow was appropriate and successful as Moreover, the study also indicates that

company quality has an impact on the bond credit rating through the earning quality

with a significant at 0.05.

Keywords:  Initial Credit Rating, Bonds, Fundamental Characteristics
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º≈°√–∑∫®“° ¿“«–§«“¡‰¡à·πàπÕπ  àßº≈μàÕ§«“¡‡ ’Ë¬ß∑’Ë‡æ‘Ë¡¢÷Èπ ·≈–§«“¡

 “¡“√∂„π°“√™”√–§◊π‡ß‘πμâπ·≈–¥Õ°‡∫’È¬¢Õßμ≈“¥μ√“ “√Àπ’È Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ

(Credit rating)®÷ß¡’∫∑∫“∑ ™à«¬ –∑âÕπ√–¥—∫§«“¡‡ ’Ë¬ßÕ—πÕ“®‡°‘¥®“°°“√º‘¥π—¥™”√–Àπ’È

¢Õß¿“§‡Õ°™π (Sengupta,1998) ∫√‘…—∑ ∑√‘  §Õ√åªÕ‡√™—Ëπ ®”°—¥ (TRIS) ‡ªìπ ∂“∫—π

®—¥Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ¢Õßμ√“ “√Àπ’È∑’Ë ‰¥â√—∫§«“¡‡ÀÁπ™Õ∫®“° ”π—°ß“π§≥–°√√¡°“√

°”°—∫À≈—°∑√—æ¬å·≈–μ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬ „™â¢âÕ¡Ÿ≈®“°√“¬ß“π∑“ß°“√‡ß‘π∑’Ë‡ªî¥

‡º¬μàÕ “∏“√≥– ª√–°Õ∫°“√ª√–‡¡‘πº≈Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ ‡π◊ËÕß®“°¢âÕ¡Ÿ≈®“°√“¬ß“π

∑“ß°“√‡ß‘π¢Õß∫√‘…—∑™à«¬„Àâ°“√®—¥Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ¡’§«“¡∂Ÿ°μâÕß·≈–·¡àπ¬”¡“°¢÷Èπ

(Demirtas & Cornaggia, 2013) √«¡∂÷ß°“√„™â¢âÕ¡Ÿ≈¿“¬„π∑’Ë‰¡à‰¥â‡ªî¥‡º¬ “∏“√≥– Õ“∑‘

√“¬ß“π°“√ª√–™ÿ¡¢Õß§≥–°√√¡°“√ √“¬ß“π°“√«‘‡§√“–Àå°”‰√·¬°μ“¡ “¬º≈‘μ¿—≥±å ·ºπ°“√

ÕÕ°º≈‘μ¿—≥±å„À¡à (Ederington, Yawitz, & Roberts, 1987) Õ’°∑—Èß°√–∫«π°“√

°“√æ‘®“√≥“°“√®—¥Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ®–§”π÷ß∂÷ß§«“¡‡ ’Ë¬ß∑“ß∏ÿ√°‘®·≈–§«“¡‡ ’Ë¬ß

∑“ß¥â“π°“√‡ß‘π ∫√‘…—∑∑’Ë‡ πÕ‡¢â“√—∫°“√ª√–‡¡‘π®—¥Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ®÷ß¡’§«“¡æ¬“¬“¡

∑’Ë®–À≈’°‡≈’Ë¬ß°“√π”‡ πÕ¢âÕ¡Ÿ≈∑’Ë‡ªìπ¥â“π≈∫À√◊Õ§«“¡‡ ’¬À“¬ ‡æ◊ËÕ„Àâ ‰¥âÕ—π¥—∫§«“¡πà“

‡™◊ËÕ∂◊Õ∑’Ë§“¥À«—ß‰«âÀ√◊Õμ“¡·π«‚πâ¡°“√§“¥°“√≥å‰«â¢Õßπ—°«‘‡§√“–Àå

®“°∑’Ë°≈à“«¡“¢â“ßμâπºŸâ«‘®—¬®÷ß π„®»÷°…“¢âÕ¡Ÿ≈μ≈“¥μ√“ “√Àπ’È „π¡ÿ¡¡Õß‡°’Ë¬«°—∫

§ÿ≥¿“æ°”‰√¢Õß∫√‘…—∑∑’Ë‡ πÕ‡¢â“√—∫°“√ª√–‡¡‘π¢Õ®—¥Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ¢Õßμ√“ “√Àπ’È

‡ªìπ§√—Èß·√° ®“°∫√‘…—∑ ∑√‘  §ÕªÕ‡√™—Ëπ ®”°—¥ ‡æ◊ËÕ∑√“∫Õ‘∑∏‘æ≈¢Õß§ÿ≥≈—°…≥–æ◊Èπ∞“π

¢Õß∫√‘…—∑ Õ—πª√–°Õ∫¥â«¬§ÿ≥≈—°…≥–¥â“π¢π“¥∫√‘…—∑ ¥â“π§«“¡ “¡“√∂„π°“√∑”°”‰√

¥â“π§«“¡‡ ’Ë¬ß∑“ß°“√‡ß‘π ·≈–¥â“π°√–· ‡ß‘π ¥®“°°“√¥”‡π‘πß“πμàÕÕ—π¥—∫§«“¡πà“‡™◊ËÕ

∂◊Õ§√—Èß·√°¢Õßμ√“ “√Àπ’È ¡ÿàßÀ«—ß«à“º≈°“√»÷°…“§√—Èßπ’È®–„Àâ¢âÕ¡Ÿ≈∑’Ë‡ªìπª√–‚¬™πå°—∫

ºŸâ¡’ à«π‰¥â à«π‡ ’¬ Àπà«¬ß“π°”°—∫¥Ÿ·≈μ≈“¥μ√“ “√Àπ’È ·≈–ºŸâ‡°’Ë¬«¢âÕß∑ÿ°¿“§ à«πμàÕ‰ª
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«—μ∂ÿª√– ß§å„π°“√«‘®—¬

1. ‡æ◊ËÕ»÷°…“§«“¡ —¡æ—π∏å√–À«à“ß§ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õß∫√‘…—∑ §ÿ≥¿“æ°”‰√

·≈–Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√°¢Õßμ√“ “√Àπ’È

2. ‡æ◊ËÕ»÷°…“Õ‘∑∏‘æ≈¢Õß§ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õß∫√‘…—∑μàÕÕ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ

§√—Èß·√°¢Õßμ√“ “√Àπ’Èºà“π§ÿ≥¿“æ°”‰√

π‘¬“¡»—æ∑å

§ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õß∫√‘…—∑ (foundation characters of firms) À¡“¬∂÷ß

§ÿ≥≈—°…≥–¢Õß∫√‘…—∑®¥∑–‡∫’¬π„πμ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬ª√–°Õ∫¥â«¬§ÿ≥≈—°…≥–

¥â“π¢π“¥∫√‘…—∑ ¥â“π§«“¡ “¡“√∂„π°“√∑”°”‰√ ¥â“π§«“¡‡ ’Ë¬ß∑“ß°“√‡ß‘π ·≈–¥â“π

°√–· ‡ß‘π ¥®“°°“√¥”‡π‘πß“π

§ÿ≥¿“æ°”‰√ (Earnings Quality) À¡“¬∂÷ß °”‰√∑’Ë‡°‘¥®“°°“√¥”‡π‘πß“πμ“¡ª°μ‘

¢Õß°‘®°“√Õ¬à“ßμàÕ‡π◊ËÕßÀ√◊Õ¡’√“¬°“√§ß§â“ß∑’Ë¢÷ÈπÕ¬Ÿà°—∫¥ÿ≈¬æ‘π‘®¢ÕßºŸâ∫√‘À“√„π®”π«ππâÕ¬

‡ªìπ°”‰√∑’Ë –∑âÕπ¢âÕ¡Ÿ≈º≈°“√¥”‡π‘πß“π∑’Ë·∑â®√‘ß

Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√° (Initial credit ratings) À¡“¬∂÷ß Õ—π¥—∫§«“¡πà“‡™◊ËÕ

∂◊Õ§√—Èß·√°¢Õßμ√“ “√Àπ’È∑’Ë∫√‘…—∑®¥∑–‡∫’¬π„πμ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬‡ πÕ¢Õ√—∫

°“√ª√–‡¡‘π°“√®—¥Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ®“°∫√‘…—∑ ∑√‘  §Õ√åªÕ‡√™—Ëπ ®”°—¥

·π«§‘¥ ∑ƒ…Æ’ ·≈–ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß

°“√√“¬ß“π¢âÕ¡Ÿ≈°“√∫—≠™’∑’Ë ‰¡àμ√ß°—∫§«“¡‡ªìπ®√‘ßÀ√◊Õ°“√∫‘¥‡∫◊Õπß∫°“√‡ß‘π

(Financial Misstatement)  àßº≈μàÕ§ÿ≥¿“æ°”‰√ ‡π◊ËÕß®“°§ÿ≥¿“æ°”‰√‡ªìπ ‘Ëß ”§—≠

 ”À√—∫ºŸâ„™âß∫°“√‡ß‘π ·μà¥â«¬À≈—°°“√∫—≠™’∑’Ë√—∫√Õß∑—Ë«‰ªÕπÿ≠“μ„Àâ¡’∑“ß‡≈◊Õ°À≈“°À≈“¬

√Ÿª·∫∫‡°’Ë¬«°—∫°“√‡≈◊Õ°π‚¬∫“¬∑“ß°“√∫—≠™’ ´÷Ëß∑”„ÀâºŸâ∫√‘À“√¡’‚Õ°“ ®—¥°“√°”‰√‡æ◊ËÕ∫√√≈ÿ

«—μ∂ÿª√– ß§åÕ¬à“ß„¥Õ¬à“ßÀπ÷Ëß‚¥¬‡©æ“–º≈ª√–‚¬™πåμâπ∑ÿπ∑“ß°“√‡ß‘π∑’ËμË”°«à“ À√◊Õ‡æ◊ËÕ

À≈’°‡≈’Ë¬ß°“√º‘¥ —≠≠“‡ß◊ËÕπ‰¢∑“ß°“√‡ß‘π°—∫ºŸâ„Àâ°Ÿâ¬◊¡ (Leuz, Nanda, & Wysocki, 2003;

Roychowdhury, 2006) ®“°‡Àμÿ°“√≥å¥—ß°≈à“«  àßº≈„Àâ§ÿ≥¿“æ°”‰√„πß∫°“√‡ß‘π¢Õß∫√‘…—∑μË”

(Dechow, Ge, Larson, & Sloan, 2011)

μ≈Õ¥∑»«√√…∑’Ëºà“π¡“μ≈“¥μ√“ “√Àπ’È¢Õßª√–‡∑»‰∑¬‡μ‘∫‚μÕ¬à“ßμàÕ‡π◊ËÕß ´÷Ëß

 àßº≈„Àâ°“√®—¥Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ (Credit Rating) ∑«’§«“¡ ”§—≠„πμ≈“¥μ√“ “√Àπ’È

Õ¬à“ßÀ≈’°‡≈’Ë¬ß‰¡à ‰¥â ®“°°“√∑∫∑«π«√√≥°√√¡¢Õßß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß æ∫«à“  ∂“∫—π

®—¥Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ„™â¢âÕ¡Ÿ≈¢Õß∫√‘…—∑∑—Èß∑’Ë‡ªî¥‡º¬·≈–‰¡à ‰¥â‡ªî¥μàÕ “∏“√≥–„π°“√

ª√–‡¡‘πÕ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ (Demirtas & Cornaggia, 2013) ‚¥¬¡’°√–∫«π°“√ª√–‡¡‘π

¢âÕ¡Ÿ≈¢Õß∫√‘…—∑·≈–μ√“ “√Àπ’È∑’Ë®–ÕÕ°®”Àπà“¬∑—Èß¢âÕ¡Ÿ≈‡™‘ß§ÿ≥¿“æ (Qualitative) ·≈–¢âÕ¡Ÿ≈
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‡™‘ßª√‘¡“≥ (Quantitative) √«¡∂÷ß°“√«‘‡§√“–Àå§«“¡‡ ’Ë¬ß∑“ß∏ÿ√°‘®·≈–§«“¡‡ ’Ë¬ß∑“ß°“√‡ß‘π

´÷Ëß°“√«‘‡§√“–Àå¥â“π°“√‡ß‘π®–«‘‡§√“–Àå§«“¡ “¡“√∂„π°“√∑”°”‰√ ‚§√ß √â“ß∑“ß°“√‡ß‘π

 ¿“æ§≈àÕß ·≈–§«“¡‡æ’¬ßæÕ¢Õß°√–· ‡ß‘π ¥„π°“√™”√–Àπ’È

º≈°“√»÷°…“¢Õßß“π«‘®—¬∑’Ëºà“π¡“¬—ßæ∫«à“ ∫√‘…—∑∑’Ë¡’°“√°àÕÀπ’È‡æ‘Ë¡¡“°¢÷Èπ¡’·π«‚πâ¡

®—¥°“√°”‰√ Ÿß¢÷Èπ (Dechow, Sloan, & Sweeney, 1996; Zhang & Liu, 2009; Liu, Uchida,

& Gao, 2011) ∑—Èßπ’È Õ¥§≈âÕß°—∫ »√“¬ÿ∑∏ ‡√◊Õß ÿ«√√≥, ·≈– ÿ¿“«‘π’ ®’«– ÿ«√√≥ (2562)

æ∫«à“·√ß®Ÿß„®∑’Ë¡’μàÕ°“√®—¥°“√°”‰√ ª√–°Õ∫¥â«¬ §«“¡§“¥À«—ß¢Õßμ≈“¥ (Market

Expectations) ¢âÕμ°≈ßμ“¡ —≠≠“ (Contractual Arrangement) μ≈“¥μ√“ “√Àπ’È (Debt

Market) ·≈–·√ß°¥¥—π®“° “∏“√≥– (Public Scrutiny or Pressure) πÕ°®“°π’È®“°ß“π

«‘®—¬„πÕ¥’μæ∫«à“ºŸâ∫√‘À“√„πμ≈“¥μ√“ “√Àπ’È ®–¡’°“√®—¥°“√°”‰√‡æ‘Ë¡¢÷Èπ‡¡◊ËÕ®–°àÕÀπ’È‡æ‘Ë¡¢÷Èπ

(Zamri, Rahman, & Isa, 2013; Defond & Jiambalvo, 1994;  Liu, Uchida, & Gao, 2011;

Roychowdhury, 2006; Liu, Ning, & Davidson, 2010) Õ¬à“ß‰√°Áμ“¡ Ghosh and Moon

(2010) ·≈– Ardison, Martinez, and Galdi (2012) ¡’º≈°“√»÷°…“∑’Ë·μ°μà“ßÕÕ°‰ª ∫√‘…—∑

∑’Ë¡’æ—π∏– —≠≠“‡°’Ë¬«°—∫Àπ’È ‘π∑’Ë Ÿß Õ“®¡’¢âÕ®”°—¥À√◊Õ¢“¥Õ‘ √–„π°“√®—¥°“√°”‰√¢ÕßºŸâ∫√‘À“√

(Zamri, Rahman, & Isa, 2013) Àπ’È ‘π∑’Ë‡æ‘Ë¡¢÷Èπ®–„Àâ∂Ÿ°μ√«® Õ∫∑’Ë‡¢â¡ß«¥¡“°¢÷Èπ®“°

ºŸâ„Àâ°Ÿâ¬◊¡

®“°º≈°“√ ”√«®§«“¡§‘¥‡ÀÁπ¢ÕßºŸâ∫√‘À“√¥â“π°“√∫—≠™’·≈–°“√‡ß‘π (Chief

Financial Officer : CFO) „πª√–‡∑» À√—∞Õ‡¡√‘°“√–∫ÿ«à“Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ (credit

ratings) ‡ªìπªí®®—¬ ”§—≠∑’Ë¡’º≈μàÕ°“√μ—¥ ‘π„® ‡¡◊ËÕμâÕß®—¥À“‡ß‘π∑ÿπ®“°°“√°Ÿâ¬◊¡¥â«¬°“√

ÕÕ°μ√“ “√Àπ’È (Graham & Harvey, 2002) ™’È„Àâ‡ÀÁπ«à“ ºŸâ∫√‘À“√„Àâ§«“¡ ”§—≠°—∫Õ—π¥—∫

§«“¡πà“‡™◊ËÕ∂◊Õ¢Õßμ√“ “√Àπ’È ·≈–¡’§«“¡æ¬“¬“¡„™â°≈¬ÿ∑∏å°“√√“¬ß“π∑“ß°“√‡ß‘π ‡æ◊ËÕ

„Àâ ‰¥â√—∫Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ∑’ËºŸâ∫√‘À“√μâÕß°“√À√◊Õ§“¥À«—ß(Flannery & Rangan, 2006;

Hovakimian, Hovakimian, & Tehranian, 2004; Rajan & Zingales, 1995) ´÷Ëß‡ªìπ‰ªμ“¡

·π«§‘¥¢Õß∑ƒ…Æ’º≈ª√–‚¬™πå (Positive Accounting Theory) ¿“¬„μâ ¡¡μ‘∞“π¢âÕμ°≈ß„π

 —≠≠“°àÕÀπ’È ∑’Ë°≈à“««à“ ‡®â“Àπ’È¬àÕ¡μâÕß°“√ √â“ß§«“¡‡™◊ËÕ¡—Ëπ«à“®– “¡“√∂™”√–‡ß‘πμâπ

·≈–¥Õ°‡∫’È¬‡¡◊ËÕ∂÷ß°”Àπ¥ ¥â«¬°“√°”Àπ¥‡ß◊ËÕπ‰¢μà“ß Ê „π√–¥—∫∑’ËºŸâ„Àâ°Ÿâ “¡“√∂¬Õ¡√—∫‰¥â

À“°¡’°“√ΩÉ“Ωóπ¢âÕμ°≈ß„π —≠≠“Õ“®®–∑”„Àâμâπ∑ÿπ¢Õß∫√‘…—∑‡æ‘Ë¡¢÷Èπ

®“°∑’Ë°≈à“«¡“¢â“ßμâπ ºŸâ«‘®—¬‡ÀÁπ§«“¡ Õ¥§≈âÕß°—∫·π«§‘¥∑ƒ…Æ’μ—«·∑π (Agency

Theory) ‡°’Ë¬«°—∫§«“¡¢—¥·¬âß∑“ßº≈ª√–‚¬™πå√–À«à“ßºŸâ∫√‘À“√ ºŸâ∂◊ÕÀÿâπ ºŸâ„Àâ°Ÿâ¬◊¡ ‡ªìπ “‡Àμÿ

¢Õß°“√®—¥°“√°”‰√ ́ ÷Ëß°√–∑∫μàÕ§ÿ≥¿“æ°”‰√∑’Ëπ”‡ πÕμàÕ “∏“√≥™π ∑ƒ…Æ’°“√ àß —≠≠“≥

(Signaling Theory)  Õ¥§≈âÕß°—∫ª√–‡¥Áπ°“√μ—¥ ‘π„®‡≈◊Õ°√–¥¡∑ÿπ¥â«¬«‘∏’°àÕÀπ’È

´÷Ëß‡ªìπ°“√√–¥¡∑ÿπ∑’Ë¡’μâπ∑ÿπ∑“ß°“√‡ß‘π °àÕ„Àâ‡°‘¥¿“√–ºŸ°æ—π∑’ËμâÕß®à“¬„πÕπ“§μ π—°≈ß∑ÿπ

Õ“®«‘‡§√“–Àå«à“‡ªìπ°“√ àß —≠≠“≥®“°ºŸâ∫√‘À“√ °“√∑’Ë∫√‘…—∑°àÕÀπ’È‡æ‘Ë¡À√◊Õ¡’°“√„™âÀπ’È ‘π
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„π‚§√ß √â“ß‡ß‘π∑ÿπ„π —¥ à«π∑’Ë Ÿß °‘®°“√¬àÕ¡¡’§«“¡¡—Ëπ„®„πº≈°“√¥”‡π‘πß“π„πÕπ“§μ

¢Õß∫√‘…—∑«à“πà“®–‡ªìπ‰ª„π∑‘»∑“ß∑’Ë¥’°“√ àß —≠≠“≥¥â«¬°“√°àÕÀπ’È®÷ß‡ªìπ —≠≠“≥∑’Ë¡’§«“¡

πà“‡™◊ËÕ∂◊Õ

°√Õ∫·π«§‘¥°“√«‘®—¬

§ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õß∫√‘…—∑

(Company Basic Characteristics)

-  ¢π“¥∫√‘…—∑

- §«“¡‡ ’Ë¬ß∑“ß°“√‡ß‘π

- §«“¡ “¡“√∂„π°“√∑”°”‰√

- °√–· ‡ß‘π ¥¥”‡π‘πß“π

¿“æ∑’Ë 1 °√Õ∫·π«§‘¥°“√«‘®—¬

 ¡¡μ‘∞“π°“√«‘®—¬

 ¡¡μ‘∞“π∑’Ë 1 §ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õß∫√‘…—∑¡’Õ‘∑∏‘æ≈μàÕ§ÿ≥¿“æ°”‰√

 ¡¡μ‘∞“π∑’Ë 2 §ÿ≥¿“æ°”‰√¡’Õ‘∑∏‘æ≈μàÕÕ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√°¢Õß

μ√“ “√Àπ’È

 ¡¡μ‘∞“π∑’Ë 3 §ÿ≥≈—°…≥–æ◊Èπ∞“π∫√‘…—∑¡’Õ‘∑∏‘æ≈μàÕÕ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ

§√—Èß·√°¢Õßμ√“ “√Àπ’È

 ¡¡μ‘∞“π∑’Ë 4 §ÿ≥≈—°…≥–æ◊Èπ∞“π∫√‘…—∑¡’Õ‘∑∏‘æ≈μàÕÕ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ

§√—Èß·√°¢Õßμ√“ “√Àπ’Èºà“π§ÿ≥¿“æ°”‰√

«‘∏’¥”‡π‘π°“√«‘®—¬

ª√–™“°√·≈–μ—«Õ¬à“ß

ºŸâ«‘®—¬°”Àπ¥ª√–™“°√∑’ËμâÕß°“√»÷°…“ §◊Õ ∫√‘…—∑∑’Ë®¥∑–‡∫’¬π„πμ≈“¥À≈—°∑√—æ¬å

·Ààßª√–‡∑»‰∑¬ (Stock Exchange of Thailand - SET) °”Àπ¥¢π“¥°≈ÿà¡μ—«Õ¬à“ß §◊Õ

∫√‘…—∑®¥∑–‡∫’¬π„πμ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬∑’Ë‡ πÕ‡¢â“√—∫°“√ª√–‡¡‘π¢Õ®—¥Õ—π¥—∫

§«“¡πà“‡™◊ËÕ∂◊Õ¢Õßμ√“ “√Àπ’È‡ªìπ§√—Èß·√° ®“°∫√‘…—∑ ∑√‘  §Õ√åªÕ‡√™—Ëπ ®”°—¥ √–À«à“ßªï

2557 - 2559 ®—¥‡°Á∫¢âÕ¡Ÿ≈®—¥‡°Á∫¢âÕ¡Ÿ≈√«¡√–¬–‡«≈“ 7 ªï ª√–°Õ∫¥â«¬¢âÕ¡Ÿ≈®“°√“¬ß“π

∑“ß°“√‡ß‘π 3 ªï °àÕπ‡ πÕ¢Õ√—∫°“√ª√–‡¡‘π¢Õ®—¥Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√° ·≈–À≈—ß

‰¥â√—∫°“√ª√–‡¡‘πÕ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√° √«¡®”π«π∑—Èß ‘Èπ 16 ∫√‘…—∑ ‰¥â¢π“¥¢Õß

➠ §ÿ≥¿“æ°”‰√ ➠

Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ

§√—Èß·√°¢Õß

μ√“ “√Àπ’È

H
1

H
2

➠

H
4

➠
H

3
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°≈ÿà¡μ—«Õ¬à“ß®”π«π 262 μ—«Õ¬à“ß „™â·π«∑“ß°“√§”π«≥¢π“¥°≈ÿà¡μ—«Õ¬à“ß¢—ÈπμË”¢Õß Hair

et al. (2012)

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬

ß“π«‘®—¬§√—Èßπ’È‡ªìπß“π«‘®—¬‡™‘ßª√‘¡“≥ (Quantitative Research) ®—¥‡°Á∫¢âÕ¡Ÿ≈

∑ÿμ‘¬¿Ÿ¡‘ (Secondary Data) ∑∫∑«π«√√≥°√√¡ ·π«§‘¥ ∑ƒ…Æ’·≈–ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß‡æ◊ËÕ

π”‰ª Ÿà°√–∫«π°“√ √â“ß·≈–æ—≤π“°√Õ∫·π«§‘¥  ∂‘μ‘∑’Ë„™â„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‰¥â·°à  ∂‘μ‘

‡™‘ßÕπÿ¡“π °“√«‘‡§√“–Àå‡ âπ∑“ß (Path Analysis) ‡ªìπ°“√«‘‡§√“–ÀåÕ‘∑∏‘æ≈∑“ßμ√ß‚¥¬°“√

„™â‚ª√·°√¡ AMOS

°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈

°“√»÷°…“§√—Èßπ’È®—¥‡°Á∫¢âÕ¡Ÿ≈®“°√“¬ß“πª√–®”ªï (Annual Report) ·∫∫ 56-1

∞“π¢âÕ¡Ÿ≈ SETSMART ¢Õßμ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬ ∑—Èßπ’È ‰¡àπ—∫√«¡∫√‘…—∑„π°≈ÿà¡

∏π“§“√ ∫√‘…—∑°≈ÿà¡‡ß‘π∑ÿπÀ≈—°∑√—æ¬å ∫√‘…—∑°≈ÿà¡ª√–°—π¿—¬·≈–ª√–°—π™’«‘μ ‡π◊ËÕß®“°≈—°…≥–

°“√¥”‡π‘πß“π °Æ‡°≥±åÀ√◊Õ¢âÕ®”°—¥∑’Ë¡’§«“¡·μ°μà“ß‰ª®“°∏ÿ√°‘®Õ◊Ëπ ·≈–¢âÕªØ‘∫—μ‘∑“ß

∫—≠™’·μ°μà“ß À“°π”¢âÕ¡Ÿ≈¢Õß°≈ÿà¡∏ÿ√°‘®¥—ß°≈à“«¡“√«¡¥â«¬Õ“®∑”„Àâº≈°“√»÷°…“

‡∫’Ë¬ß‡∫π‰¥â ‰¡à√«¡∫√‘…—∑∑’ËÕ¬Ÿà√–À«à“ßøóôπøŸ°‘®°“√À√◊Õ∂Ÿ°∂Õ¥∂ÕπÕÕ°®“°μ≈“¥À≈—°∑√—æ¬å

·Ààßª√–‡∑»‰∑¬„π™à«ß‡«≈“∑’Ë∑”‡°Á∫¢âÕ¡Ÿ≈»÷°…“ ‡π◊ËÕß®“°∫√‘…—∑μâÕß¥”‡π‘πß“πμ“¡¢—ÈπμÕπ

¢Õß°√–∫«π°“√øóôπøŸ ‡æ◊ËÕ„Àâ∏ÿ√°‘® “√∂¥”‡π‘π°“√μàÕ‰ª‰¥â μ“¡æ√–√“™∫—≠≠—μ‘≈â¡≈–≈“¬

‰¡à√«¡∫√‘…—∑„πμ≈“¥À≈—°∑√—æ¬å¢π“¥°≈“ß (Market for Alternative Investment : MAI)  ·≈–

‰¡à√«¡∫√‘…—∑∑’Ë¡’¢âÕ¡Ÿ≈‰¡à§√∫∂â«π (Missing Data)

°“√«—¥§à“μ—«·ª√„π°“√«‘®—¬

μ—«·ª√∑’Ë„™â„π°“√»÷°…“«‘®—¬§√—Èßπ’È μ—«·ª√μ“¡ §◊Õ Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√°

¢Õßμ√“ “√Àπ’È∑’Ë∫√‘…—∑°≈ÿà¡μ—«Õ¬à“ß‡ πÕ¢Õ√—∫°“√ª√–‡¡‘π®—¥Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õμ√“ “√

Àπ’È‡ªìπ§√—Èß·√°®“°∫√‘…—∑ ∑√‘  §Õ√åªÕ‡√™—Ëπ ®”°—¥ §ÿ≥¿“æ°”‰√‡ªìπμ—«·ª√§—Ëπ°≈“ß∑”

Àπâ“∑’Ë ‡™◊ËÕ¡‚¬ß‡æ◊ËÕ∂à“¬∑Õ¥Õ‘∑∏‘æ≈¢Õßªí®®—¬ “‡Àμÿ∑’ËÕ¬Ÿàμâπ∑“ß Ÿàªí®®—¬º≈≈—æ∏å∑’ËÕ¬Ÿà

ª≈“¬∑“ß „™â·∫∫®”≈Õß Modified Jones Model ·≈–μ—«·ª√§ÿ≥≈—°…≥–æ◊Èπ∞“π

¢Õß∫√‘…—∑ ª√–°Õ∫¥â«¬ §ÿ≥≈—°…≥–æ◊Èπ∞“π¥â“π¢π“¥∫√‘…—∑ ¥â“π§«“¡‡ ’Ë¬ß∑“ß°“√‡ß‘π

¥â“π§«“¡ “¡“√∂„π°“√∑”°”‰√ ·≈–¥â“π°√–· ¥‡ß‘π ¥ · ¥ß √ÿª¥—ßμ“√“ß∑’Ë 1
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μ“√“ß∑’Ë 1 °“√«—¥§à“μ—«·ª√„π°“√«‘®—¬

         μ—«·ª√  —≠≈—°…≥å   °“√«—¥§à“μ—«·ª√      ß“π«‘®—¬„πÕ¥’μ

Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ RATING Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ Demirtas & Cornaggia

§√—Èß·√°¢Õßμ√“ “√Àπ’È §√—Èß·√°¢Õßμ√“ “√ (2013); John, Lynch,

Àπ’È√–¥—∫ Ÿß ÿ¥§◊Õ & Puri (2003); Kaplan

AAA °”Àπ¥§à“ & Urwitz (1979)

‡∑à“°—∫ 1 ·≈–μË” ÿ¥

§◊Õ B °”Àπ¥§à“

‡∑à“°—∫ 13

√“¬°“√§ß§â“ß∑’Ë¢÷ÈπÕ¬Ÿà°—∫ DCA §à“ —¡∫Ÿ√≥å¢Õß√“¬°“√ Demirtas &

¥ÿ≈¬æ‘π‘®¢ÕßºŸâ∫√‘À“√ §ß§â“ß∑’Ë¢÷ÈπÕ¬Ÿà°—∫ Cornaggia (2013)

¥ÿ≈¬æ‘π‘®¢ÕßºŸâ∫√‘À“√

μ“¡ Modified Jones

Model

§ÿ≥≈—°…≥–æ◊Èπ∞“π FS «—¥¥â«¬ Natural Davidson, Goodwin-

¢Õß∫√‘…—∑ ¢π“¥∫√‘…—∑ Logarithm ¢Õß Stewart, & Kent (2005);

 ‘π∑√—æ¬å√«¡ Al-Fayoumi, Abuzayed,

& Alexander (2010)

§«“¡‡ ’Ë¬ß∑“ß°“√‡ß‘π LEVE «—¥®“°Õ—μ√“ Gong, Louis, & Sun

Àπ’È ‘π√«¡μàÕ (2008); Liu et al.

 ‘π∑√—æ¬å√«¡ (2010); Nguyen &

Li (2010); Charitou,

Lambertides &

Trigeorgis (2011)

§«“¡ “¡“√∂„π°“√ ROA «—¥®“°°”‰√ ÿ∑∏‘ Al-Fayoumi, Abuzayed,

∑”°”‰√ À“√¥â«¬ ‘π∑√—æ¬å√«¡ & Alexander

(2010);

°√–· ‡ß‘π ¥®“°°“√ CFO °√–· ‡ß‘π ¥®“°°“√ Demirtas & Cornaggia

¥”‡π‘πß“π ¥”‡π‘πß“πμàÕ (2013)

 ‘π∑√—æ¬å√«¡

18 d 30 3/29/21, 11:53 AM313



SUTHIPARITHAT JOURNAL Vol.35 No.1 January - March 2021314

º≈°“√«‘®—¬

1. º≈°“√«‘‡§√“–Àå§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å√–À«à“ßμ—«·ª√

º≈°“√«‘‡§√“–Àå§«“¡ —¡æ—π∏å√–À«à“ß§ÿ≥≈—°…≥–æ◊Èπ∞“π∫√‘…—∑ §ÿ≥¿“æ°”‰√·≈–

Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√°¢Õßμ√“ “√Àπ’È®“°§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å‡æ’¬√å —π(Pearson

Correlation) ¥—ßπ’È

μ“√“ß∑’Ë 2 · ¥ß§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å‡æ’¬√å —π(Pearson Correlation) √–À«à“ßμ—«·ª√

μ—«·ª√ RATING DCA FS LEVE ROA CFO

RATING 1.00

DCA -.179** 1.00

FS -.144* .205** 1.00

LEVE .270** .002 -.277** 1.00

ROA -.287** .249** .001 -.004 1.00

CFO -.223** .082 -.054 .110 .315** 1.00

√–¥—∫π—¬ ”§—≠∑“ß ∂‘μ‘ α=.05

®“°μ“√“ß∑’Ë 2 æ∫«à“ §ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õß∫√‘…—∑ §ÿ≥¿“æ°”‰√ ·≈–Õ—π¥—∫§«“¡

πà“‡™◊ËÕ∂◊Õ§√—Èß·√°¢Õßμ√“ “√Àπ’È¡’§«“¡ —¡æ—π∏å°—π·μà¢π“¥¢Õß§«“¡ —¡æ—π∏å¡’§à“§«“¡

 —¡æ—π∏å‰¡à‡°‘π‡°≥±å¡“μ√∞“π∑’Ë°”Àπ¥ §◊Õ 0.7 ∑‘»∑“ß§«“¡ —¡æ—π∏å√–À«à“ß§ÿ≥≈—°…≥–

æ◊Èπ∞“π¢Õß∫√‘…—∑°—∫§ÿ≥¿“æ°”‰√ ¡’§«“¡ —¡æ—π∏å„π∑‘»∑“ßμ√ß¢â“¡ ‡«âπ·μà §ÿ≥≈—°…≥–

æ◊Èπ∞“π¢Õß∫√‘…—∑¥â“π§«“¡‡ ’Ë¬ß∑“ß°“√‡ß‘π· ¥ß§«“¡ —¡æ—π∏å∑‘»∑“ß‡¥’¬«°—π §«“¡

 —¡æ—π∏å§ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õß∫√‘…—∑°—∫Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√°¢Õßμ√“ “√Àπ’È

∑ÿ°μ—«·ª√¡’§«“¡ —¡æ—π∏å„π∑‘»∑“ß‡¥’¬«°—π ·≈–§ÿ≥¿“æ°”‰√¡’§«“¡ —¡æ—π∏å∑‘»∑“ßμ√ß°—π¢â“¡

°—∫Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√°¢Õßμ√“ “√Àπ’È

2. º≈°“√«‘‡§√“–Àå·∫∫®”≈Õß ¡°“√‚§√ß √â“ßμ“¡ ¡¡μ‘∞“π

2.1 º≈°“√«‘‡§√“–Àå°“√μ√«® Õ∫¢âÕ¡Ÿ≈

º≈°“√«‘‡§√“–Àå‚¡‡¥≈ ¡¡μ‘∞“π°“√«‘®—¬ æ∫«à“‚¡‡¥≈μ“¡ ¡¡μ‘∞“π¡’§«“¡ Õ¥§≈âÕß

°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ‚¥¬¡’§à“ χ/ 2df = 0.952 P-value = 0.433 AGFI = 0.975,

GFI = 0.995, CFI = .1.000 RMSEA = 0.000, ·≈– HOELTER = 651 μ“¡≈”¥—∫ · ¥ß

¥—ß¿“æ∑’Ë 2
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¿“æ∑’Ë 2 √Ÿª·∫∫‚¡‡¥≈°“√«‘‡§√“–Àå‡ âπ∑“ß§«“¡ —¡æ—π∏å (Path analysis) À≈—ßª√—∫‚¡‡¥≈

º≈°“√μ√«® Õ∫§«“¡ Õ¥§≈âÕß¢Õß‚¡‡¥≈μ—«·∑π∑“ß∑ƒ…Æ’°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å

¡’§«“¡ Õ¥§≈âÕß°—π ́ ÷Ëßºà“π‡°≥±å°“√ª√–‡¡‘π‚¡‡¥≈ ¥—ßπ’È χ/ 2df = 1.092, P-value = 0.359,

GFI = 0.997, RMSEA = 0.00 æ∫«à“ §ÿ≥≈—°…≥–¢Õß∫√‘…—∑¥â“π¢π“¥∫√‘…—∑·≈–¥â“π§«“¡

 “¡“√∂„π°“√∑”°”‰√¡’Õ‘∑∏‘æ≈μàÕ§ÿ≥¿“æ°”‰√ §ÿ≥≈—°…≥–¢Õß∫√‘…—∑¥â“π§«“¡‡ ’Ë¬ß∑“ß°“√‡ß‘π

§«“¡ “¡“√∂„π°“√∑”°”‰√ ·≈–°√–· ‡ß‘π ¥®“°°“√¥”‡π‘πß“π¡’Õ‘∑∏‘æ≈μàÕÕ—π¥—∫§«“¡πà“

‡™◊ËÕ∂◊Õ§√—Èß·√°¢Õßμ√“ “√Àπ’È  à«π§ÿ≥¿“æ°”‰√‰¡à¡’Õ‘∑∏‘æ≈μàÕÕ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√°

¢Õßμ√“ “√Àπ’È

μ“√“ß∑’Ë 3 · ¥ßº≈ √ÿª°“√«‘‡§√“–Àåº≈Õ‘∑∏‘æ≈∑“ßμ√ß (Direct effect) Õ‘∑∏‘æ≈∑“ßÕâÕ¡

(Indirect effect) ·≈–º≈√«¡Õ‘∑∏‘æ≈ (Total effect)

 μ—«·ª√∑”π“¬                            μ—«·ª√μ“¡

            DCA          RATING

DE IE TE DE IE TE

CFO .009 - 009 -.184*** -.001 -.185

LEVE .063 - .063 .272*** -.006 .266

FS .223*** - .223 -.057 -.023 -.080

ROA .246*** - .246 -.201*** -.025 -.226

DCA -.102 - -.102
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‡¡◊ËÕæ‘®“√≥“Õ‘∑∏‘æ≈∑“ßμ√ßæ∫«à“ §ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õß∫√‘…—∑∑—Èß¥â“π¢π“¥∫√‘…—∑

¥â“π§«“¡ “¡“√∂„π°“√∑”°”‰√ ¥â“π§«“¡‡ ’Ë¬ß∑“ß°“√‡ß‘π ¥â“π°√–· ‡ß‘π ¥®“°°“√

¥”‡π‘πß“π¡’Õ‘∑∏‘æ≈∑“ßμ√ßμàÕ§ÿ≥¿“æ°”‰√ ‚¥¬§ÿ≥¿“æ°”‰√‰¥â√—∫Õ‘∑∏‘æ≈∑“ßμ√ß®“°

§ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õß∫√‘…—∑¥â“π§«“¡ “¡“√∂„π°“√∑”°”‰√¡“°∑’Ë ÿ¥ √Õß≈ß¡“‡ªìπÕ‘∑∏‘æ≈

∑“ßμ√ß®“°§ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õß∫√‘…—∑¥â“π¢π“¥∫√‘…—∑ Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√°¢Õß

μ√“ “√Àπ’Èæ∫«à“ §ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õß∫√‘…—∑¥â“π§«“¡‡ ’Ë¬ß∑“ß°“√‡ß‘π¡’Õ‘∑∏‘æ≈∑“ßμ√ß

‡™‘ß≈∫°—∫Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√°¢Õßμ√“ “√Àπ’È Ÿß∑’Ë ÿ¥ √Õß≈ß¡“§◊Õ §ÿ≥≈—°…≥–

æ◊Èπ∞“π¢Õß∫√‘…—∑¥â“π§«“¡ “¡“√∂„π°“√∑”°”‰√·≈–°√–· ‡ß‘π ¥®“°°“√¥”‡π‘πß“πμ“¡

≈”¥—∫

§ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õß∫√‘…—∑∑ÿ°μ—«·ª√¡’Õ‘∑∏‘æ≈√«¡ (Total Effect) μàÕÕ—π¥—∫

§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√°¢Õßμ√“ “√Àπ’Èºà“π§ÿ≥¿“æ°”‰√‡æ‘Ë¡¢÷Èπ‚¥¬§ÿ≥≈—°…≥–æ◊Èπ∞“π¥â“π

§«“¡ “¡“√∂„π°“√∑”°”‰√¡’Õ‘∑∏‘∑“ßμ√ß (Direct Effect) μàÕÕ—π¥—∫§«“¡‡™◊ËÕ∂◊Õ§√—Èß·√°

¢Õßμ√“ “√Àπ’È ‡∑à“°—∫ 0.201 Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ ‡¡◊ËÕºà“πÕ‘∑∏‘æ≈∑“ßÕâÕ¡§ÿ≥¿“æ

°”‰√‡∑à“°—∫ 0.25  àßº≈„Àâ‚¥¬§ÿ≥≈—°…≥–æ◊Èπ∞“π¥â“π§«“¡ “¡“√∂„π°“√∑”°”‰√¡’Õ‘∑∏‘æ≈

√«¡ (Total Effect) μàÕÕ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√°¢Õßμ√“ “√Àπ’È‡æ‘Ë¡¢÷Èπ‡ªìπ 0.226

§ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õß∫√‘…—∑¥â“π¢π“¥∫√‘…—∑ ¡’Õ‘∑∏‘æ≈μμàÕÕ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ

§√—Èß·√°¢Õßμ√“ “√Àπ’Èºà“π§ÿ≥¿“æ°”‰√√Õß®“°§ÿ≥≈—°…≥–¥â“π§«“¡ “¡“√∂„π°“√∑”°”‰√

‚¥¬¡’Õ‘∑∏‘æ≈μ√ß‡∑à“°—∫ 0.57 Õ‘∑∏‘æ≈∑“ßÕâÕ¡‡∑à“°—∫ 0.23 ∑”„ÀâÕ‘∑∏‘æ≈√«¡‡æ‘Ë¡¢÷Èπ‡ªìπ

0.80 ¥â“π§«“¡‡ ’Ë¬ß∑“ß°“√‡ß‘π¡’Õ‘∑∏‘æ≈∑“ßμ√ß‡™‘ß∫«°‡∑à“°—∫ 0.272 ·μà¡’Õ‘∑∏‘æ≈∑“ßÕâÕ¡

‡™‘ß≈∫ ‡∑à“°—∫ 0.006  àßº≈„ÀâÕ‘∑∏‘æ≈√«¡≈¥≈ß‡ªìπ 0.266 ¥â“π°√–· ‡ß‘π ¥®“°°“√¥”‡π‘π

ß“π¡’Õ‘∑∏‘æ≈∑“ßμ√ß‡™‘ß≈∫°—∫Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√°¢Õßμ√“ “√Àπ’È‡∑à“°—∫ 0.184 ¡’

Õ‘∑∏‘æ≈∑“ßÕâÕ¡‡™‘ß≈∫‡∑à“°—∫ 0.001 ∑”„ÀâÕ‘∑∏‘æ≈√«¡‡ªìπ 0.185 §ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õß

∫√‘…—∑¡’Õ‘∑∏‘æ≈μàÕÕ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√°¢Õßμ√“ “√Àπ’Èºà“π§ÿ≥¿“æ°”‰√ ‚¥¬

§ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õß∫√‘…—∑¥â“π§«“¡ “¡“√∂„π°“√∑”°”‰√¡’Õ‘∑∏‘æ≈ Ÿß ÿ¥

Õ¿‘ª√“¬º≈

®“°º≈°“√«‘®—¬ “¡“√∂Õ¿‘ª√“¬º≈„π·μà≈–ª√–‡¥Áπ‰¥â¥—ßπ’È

1. §ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õß∫√‘…—∑¥â“π§«“¡ “¡“√∂„π°“√∑”°”‰√ ¡’Õ‘∑∏‘æ≈μàÕ

§ÿ≥¿“æ°”‰√·≈–Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√°¢Õßμ√“ “√Àπ’ÈÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ · ¥ß

§«“¡æ¬“¬“¡¢ÕßºŸâ∫√‘À“√„π°“√∫√‘À“√®—¥°“√°”‰√‡æ◊ËÕ· ¥ß§«“¡ “¡“√∂·≈–ª√– ‘∑∏‘¿“æ

„π°“√„™âª√–‚¬™πå®“° ‘π∑√—æ¬å„Àâ¡’º≈°“√¥”‡π‘πß“π∑’Ë¥’ ‡ªìπ°“√ √â“ß¿“ææ®πå Õ¥§≈âÕß

°—∫º≈°“√»÷°…“¢Õß Al-Fayoumi et al. (2010) ·≈–¡’Õ‘∑∏‘æ≈∑“ßμ√ßμàÕ°“√ª√–‡¡‘πÕ—π¥—∫

§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√°¢Õßμ√“ “√Àπ’È„π√–¥—∫∑’Ë¥’‡π◊ËÕß®“°º≈°“√¥”‡π‘πß“π‡ªìπÀ≈—°‡°≥±å

∑’Ë ∂“∫—π®—¥Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õπ”¡“„™âæ‘®“√≥“ª√–°Õ∫°“√μ—¥ ‘π„®
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2. §ÿ≥≈—°…≥–æ◊Èπ∞“π¥â“π¢π“¥∫√‘…—∑¡’Õ‘∑∏‘æ≈∑“ßμ√ßμàÕ§ÿ≥¿“æ°”‰√·≈–Õ—π¥—∫

§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√°¢Õßμ√“ “√Àπ’È °≈à“«§◊Õ ∫√‘…—∑¢π“¥„À≠à°«à“®–¡’¢π“¥√“¬°“√§ß

§â“ß∑’Ë¢÷Èπ°—∫¥ÿ≈¬æ‘π‘®¢ÕßºŸâ∫√‘À“√ Ÿß·≈–¡’º≈μàÕÕ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√°¢Õßμ√“ “√Àπ’È

‡π◊ËÕß®“°∫√‘…—∑∑’Ë¡’¢π“¥„À≠à¡—°‡ªìπ∑’Ë π„®¢Õßπ—°≈ß∑ÿπ ¡—°∂Ÿ°§“¥À«—ßº≈°“√¥”‡π‘πß“π¡“°

°«à“∫√‘…—∑∑’Ë¡’¢π“¥‡≈Á° ‡ªìπ‰ªμ“¡º≈°“√»÷°…“ Al-Fayoumi et al. (2010) §ÿ≥≈—°…≥–

æ◊Èπ∞“π¢Õß∫√‘…—∑¥â“π§«“¡‡ ’Ë¬ß ¡’Õ‘∑∏‘æ≈μàÕ¢π“¥√“¬°“√§ß§â“ß∑’Ë¢÷Èπ°—∫¥ÿ≈¬æ‘π‘®¢Õß

ºŸâ∫√‘À“√„π√–¥—∫μË” Õ“®‡π◊ËÕß¡“®“°ºŸâ∫√‘À“√¡’·√ß®Ÿß„®‡≈◊Õ°„™â«‘∏’°“√∑“ß°“√∫—≠™’‡æ◊ËÕ

≈¥‚Õ°“ „π°“√ΩÉ“Ωóπ —≠≠“°“√®—¥À“‡ß‘π∑ÿπ®“°°“√°Ÿâ¬◊¡

3. §ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õß∫√‘…—∑¥â“π§«“¡‡ ’Ë¬ß®“°°“√¥”‡π‘πß“π ¡’Õ‘∑∏‘æ≈μàÕ

Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√°¢Õßμ√“ “√Àπ’È¡“°∑’Ë ÿ¥ Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß Gong et al.

(2008); Liu et al. (2010); Nguyen and Li (2010) ·≈– Charitou et al. (2011) ∑’Ë√–∫ÿ«à“

∫√‘…—∑∑’Ë¡’√–¥—∫Àπ’È ‘π Ÿß¡“° ¡’§«“¡‡ ’Ë¬ß∑“ß°“√‡ß‘π Ÿß  àßº≈μàÕ°“√‰¥â√—∫°“√®—¥Õ—π¥—∫

§«“¡πà“‡™◊ËÕ∂◊Õ∑’ËμË”°«à“

4. §ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õß∫√‘…—∑¥â“π°√–· ‡ß‘π ¥ °“√»÷°…“§√—Èßπ’È„™â‡ªìπμ—«·∑π

¢Õß‚Õ°“ °“√≈â¡≈–≈“¬¢ÕßºŸâºŸâÕÕ°μ√“ “√Àπ’È æ∫«à“¡’Õ‘∑∏‘æ≈μàÕ¢π“¥√“¬°“√§ß§â“ß¢÷Èπ°—∫

¥ÿ≈¬æ‘π‘®¢ÕßºŸâ∫√‘À“√„π√–¥—∫μË”¡“° ∫√‘…—∑∑’Ë¡’°√–· ‡ß‘π ¥¥”‡π‘πß“πμàÕ ‘π∑√—æ¬å∑’Ë Ÿß

 àßº≈„Àâ‚Õ°“ °“√≈â¡≈–≈“¬μË”·≈–®–‰¥â√—∫Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√°¢Õßμ√“ “√Àπ’È∑’Ë¥’

 Õ¥§≈âÕß°—∫º≈°“√»÷°…“¢Õß Demirtas & Cornaggia (2013)

∫∑ √ÿª·≈–¢âÕ‡ πÕ·π–

§ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õß∫√‘…—∑¡’§«“¡ —¡æ—π∏å„π∑‘»∑“ßμ√ß¢â“¡ ‡«âπ·μà §ÿ≥≈—°…≥–

æ◊Èπ∞“π¢Õß∫√‘…—∑¥â“π§«“¡‡ ’Ë¬ß∑“ß°“√‡ß‘π ¥â“π§«“¡ —¡æ—π∏å§ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õß∫√‘…—∑

°—∫Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√°¢Õßμ√“ “√Àπ’È∑ÿ°μ—«·ª√¡’§«“¡ —¡æ—π∏å„π∑‘»∑“ß‡¥’¬«°—π

·≈–æ∫«à“§ÿ≥¿“æ°”‰√¡’§«“¡ —¡æ—π∏å∑‘»∑“ßμ√ß°—π¢â“¡°—∫Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√°

¢Õßμ√“ “√Àπ’È  àßº≈„Àâ§ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õß∫√‘…—∑∑ÿ°μ—«·ª√Õ—πª√–°Õ∫¥â«¬ §ÿ≥≈—°…≥–

æ◊Èπ∞“π¥â“π¢π“¥∫√‘…—∑ ¥â“π§«“¡ “¡“√∂„π°“√∑”°”‰√ ¥â“π§«“¡‡ ’Ë¬ß∑“ß°“√‡ß‘π ·≈–

¥â“π°√–· ‡ß‘π ¥®“°°“√¥”‡π‘πß“π¡’Õ‘∑∏‘æ≈μàÕÕ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ§√—Èß·√°¢Õßμ√“ “√

Àπ’Èºà“π§ÿ≥¿“æ°”‰√ ‚¥¬§ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õß∫√‘…—∑¥â“π§«“¡ “¡“√∂„π°“√∑”°”‰√

¡’Õ‘∑∏‘æ≈ Ÿß ÿ¥ ®“°º≈°“√»÷°…“ “¡“√∂ √â“ß§«“¡μ√–Àπ—°√Ÿâ·°àπ—°≈ß∑ÿπ„πμ≈“¥μ√“ “√

Àπ’È‡°’Ë¬«°—∫°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈√“¬ß“π∑“ß°“√‡ß‘π Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ¢Õßμ√“ “√Àπ’È

Õ’°∑—Èß¬—ß‡ªìπª√–‚¬™πåμàÕÀπà«¬ß“π°”°—∫¥Ÿ·≈∑’Ë‡°’Ë¬«¢âÕß„π°“√„™â¢âÕ¡Ÿ≈‰ªæ—≤π“ª√—∫ª√ÿß

°√–∫«π°“√°”°—∫¥Ÿ·≈μàÕ‰ª

¢âÕ‡ πÕ·π– ”À√—∫°“√«‘®—¬„πÕπ“§μ Õ“®®–¡’°“√‡æ‘Ë¡μ—«·ª√ ‡™àπ μâπ∑ÿπ∑“ß

°“√‡ß‘π Õ—μ√“º≈μÕ∫·∑π∑“ß°“√‡ß‘π √«¡∂÷ß°“√«—¥§ÿ≥¿“æ°”‰√¥â«¬«‘∏’Õ◊Ëπ ´÷ËßÕ“®®–‰¥âº≈

·μ°μà“ß°—π‰ª
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