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Abstract

The objective of this research was to study the concepts and the reasons
for determining gravity on the offense of assault in according to Thai criminal law
from the past to present. As well as to study scope and factors in determining
gravity on offense of assault. The research results revealed that gravity on offense
of assault has limitations that did not cover acts that use serious or dangerous
methods. Therefore, the researcher agreed that should be amended to aggravating
circumstances about the use of weapons, toxic, dangerous chemicals, intoxication
substances, fire, heat, tools that cause other dangerous or the use of animals as a
means of committing, which resulted in the offender of assaulting another person
to be punished harder. This was to protect society and as a guarantee of the
coexistence of people in society as well as deterrence and reduce harm to people

in society.

Keywords: Gravity on Offense of assault, Acts that Use Serious or Dangerous

methods, Heavier Punishment for the Offender
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'8 “Aggravation”. Any circumstance attending the commission of a crime or tort which
increases its guilt or enormity or adds to its injurious consequences, but which is above and
beyond the essential constituents of the crime or tort itself. People v. Robinson, 416
N.E.2d793, 799. See e.g. Aggravated assault.

“Aggravated assault”. A person is guilty of aggravated assault if he: attempts to cause
serious bodily injury to another, or causes such injury purposely, knowingly or recklessly
under circumstances manifesting extreme indifference to the value of human life; or, attempts
to cause or purposely or knowingly causes bodily injury to another with a deadly weapon.
Model Penal Code, E 211.1(2). In all jurisdictions statutes punish such aggravated assaults as
assault with intent to murder (or rob or kill or rape) and assault with a dangerous (or deadly)

weapon more severely than “simple” assaults. See also Assault.
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*® From German criminal law: Narcotics law, criminal law (pp. 149-151), by Gerold Harfs, 1998,
Germany: Holger Harfst Verlag. Copyright 1998 by Holger Harfst Verlag.
¥ German Penal Code Section 223 Bodily harm “(1) Whoever physically assaults or damages

the heat of another person incurs a penalty of imprisonment for a term not exceeding five

years or a fine. (2) The attempt is punishable.”
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“® German Penal Code Section 224 Dangerous bodily harm “(1) Whoever causes bodily harm
1. by administering poison or other substances which are harmful to health, 2. using a
weapon or other dangerous implement, 3. By means of a treacherous assault, 4. Acting jointly
with another party to the offence or 5. Using methods which pose a danger to life incur
penalty of imprisonment for a term of between six months and ten years, in less serious
cases imprisonment for a term of between three months and five years. (2) The attempt is
punishable.”

“" From The American series foreign of penal code, The ltalian penal code 1978 (pp. 192-199),

by Edward M. Wise, trans., 1978, London: Sweet: Maxwell. Copyright 1978 by Sweet: Maxwell
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* Indian Penal Code Section 323 “Punishment for voluntarily causing hurt. Whoever, except in
the case provided for by section 334, voluntarily causes hurt, shall be punished with
imprisonment of either description for a term which may extend to one year, or with fine
which may extend to one thousand rupees, or with both.”

* Indian Penal Code Section 323 “Whoever, except in the case provided for by section 334,
voluntarily causes hurt by means of any instrument for shooting, stabbing or cutting, or any
instrument which, used as a weapon of offence, is likely to cause death, or by means of fire
or any heated substance, or by means of any poison or any corrosive substance, or by
means of any explosive substance or by means of any substance which it is deleterious to
the human body to inhale, to swallow, or to receive into the blood, or by means of any
animal, shall be punished with imprisonment of either description for a term which may
extend to three years, or with fine, or with both.”

* Indian Penal Code Section 326 “Whoever, except in the case provided for by section 335,
voluntarily causes grievous hurt by means of any instrument for shooting, stabbing or cutting,
or any instrument which, used as a weapon of offence, is likely to cause death, or by means
of fire or any heated substance, or by means of any poison or any corrosive substance, or by
means of any explosive substance, or by means of any substance which it is deleterious to
the human body to inhale, to swallow, or to receive into the blood, or by means of any
animal, shall be punished with 1[imprisonment for life], or with imprisonment of either

description for a term which may extend to ten years, and shall also be liable to fine.”



18 SUTHIPARITHAT JOURNAL Vol.35 No.1 January - March 2021

o

UssimAnads Ussaiangransaianaidsduniyadfainuingiu
& al a

aaa a v

¥3wseneiBunazguiieseneidudszneuiiemaenssdniisniieuse
wazifusuanelidiosiulnsmindunin  videsunmegdulunsdsssue ndnde
anmAngwhHsenegdulunsdsssummualignasidiosszislnusianlsiiv
wiled vieusuluiAurindosnoaans Wiaved oy uasmnmsvinesemeauils
ABnsiseussuazfusunse ldud nsliedeciie msuds une wieWu winonys
duladaldforvnnslunsnszyhanuiin Searansliiiadussefioundin wiansldlu
wiafngiilAiinanadou wield “ni® devszanalnudgnlaiiu 1wl vieusunda
oy vieaslnmite osadw Fafuszielnsiiviinndimshiessnegaulunsd
s33uan demnmsindwsemegduldnszvihlasnislioiy wievilkiues vl
funmieldendusunsnenie “sduladuaireafeiumeseauiiasiliuvinfy
dojAu wislasdiumminvinliAeunady dessznelnedianlaifiu ul” exiuldi
n13¥3e319negBudieItnsirsussuaziiusunselszananguansewives
sadsldimualignasianaiadosiulnsmindundimavihieseneisulunsd
s33um uazfodnfuiieds Wauszmandiivszanangraneoiganadsianiu
Weulalunsimumumaanssd

** Malaysia Penal Code Section 323 “Whoever, except in the case provided for by section
334, voluntarily causes hurt, shall be punished with imprisonment for a term which may
extend to one year or with fine which may extend to two thousand ringgit or with both.”

“* Malaysia Penal Code Section 324 “Whoever, except in the case provided for by section
334, voluntarily causes hurt by means of any instrument for shooting, stabbing or cutting, or
any instrument which, used as a weapon of offence, is likely to cause death, or any
scheduled weapon as specified under the Corrosive and Explosive Substances and Offensive
Weapons Act1985, or by means of fire or any heated substance, or by means of any poison
or any corrosive substance, or by means of any explosive substance, or by means of any
substance which it is deleterious to the human body to inhale, to swallow, or to receive into
the blood, or by means of any animal, shall be punished with imprisonment for a term which
may extend to ten years or with fine or with whipping or with any two of such punishments.”
7 Malaysia Penal Code Section 328 “Whoever administers to, or causes to be taken by any
person, any poison or any stupefying, intoxicating, or unwholesome drug or other thing, with
intent to cause hurt to such person, or with intent to commit or to facilitate the commission

of an offence, or knowing it to be likely that he will thereby cause hurt, shall be punished with

imprisonment for a term which may extend to ten years, and shall also be liable to fine.”
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Abstract

Settlement of disputes by means of mediation is one of the most effective
way of resolving both civil and criminal disputes, which has appeared in the legislations
in many countries. This process shall affect the justice and order of those countries.
Moreover, it is also a significant result of the reduction in the number of cases that
are insignificant or not necessary to the court. For example, The United States of
Americans Dispute Resolution System is the best example to study as a role model
for developing the use of disputes resolution system in Thailand. In spite, according
to the comparative between the increasing number of cases to the court and the
amount of dispute resolutions, Thailand has been realized that not yet achieved its
target of success. Therefore, there is a very small amount of adoptions and applications
that exists both in the Code of Criminal Procedure and in the other laws for a long
time and not effective, especially local mediation. Therefore, the study of the United
States® Dispute Resolution System as the role model will lead to improvements in
processes and refurbish the good methods for the whole Dispute Resolution in
Thailand.

Keywords: Resolution, Dispute, Local
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' From Mediation in a nutshell (2nd. ed.) (p. 21), by K. Kimberlee, 2009, USA: West. Copyright
2009 by West.
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% Ibid. p. 22.

3910 “mMIRRITTULAR YsTnAaE et Ine: ssuulndindsdeinmuasszuuiufindinenu,”
Ton “winszdudedinm winoumagfsssw, 2545, uniiuding, u. 34, witufing n Woesds “nd.
“ 970 “sruunsinaniediadeliinnsussivssuanpananuzasmauns,” Tag i Sawes, 2538,
AWM, 42(4), 1. 45-46. “WinwAagAsTIN 1 1wa9RD NS,
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® From The uniform mediation act 2003. Section 2.
® From Mediate.com qualifications disclosure, 2019, USA: Mediate.com. Retrieved form https://

www.mediate.com/articles/review.cfm.
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Abstract

This research aimed to analyze the confirmatory factors analysis of
organization a commitment on frontline employees of Muanchon coffee chain store.
The samples consisted of 300 frontline employees of Muanchon coffee chain store
with simple random sampling method. Data was collected by online questionnaires
and statistical program used to analyze the data.

The results found that the model analysis of the second confirmatory factor
of organization commitment of three components included goodness of fit with the
empirical data (° = 172.039, df = 167, Y’/df = 1.032, p-value = .373, GFl = .954, CFI
= .999, RMR = .020, and RMSEA = .010. The organization commitment on three
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components were found from the high to low value as normative commitment at
.896, continuance commitment at .861, and affective commitment at. 846, respectively.
Therefore, the entrepreneurs of coffee chain business should pay more attention on
normative commitment, lead the organization commitment and keep pace with the

dynamics of the current economic conditions.
Keyword: Organization Commitment, Frontline Employee, Confirmatory Factor Analysis
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ABSTRACT

This research studies customer insights on digital literacy by exploring the
customers’ digital media consumption reflecting their literacy. It also studies their
understanding towards Service Marketing Mix (7P’s) Marketing Mix for a new
product of Higher Education, a non-degree program. 15 key informants with minimum
of 5 years working experience, aware of the significance of digital for their work life
and interested in further their studies in digital field were interviewed. Content

Analysis was employed to analyze data. For customers’ digital literacy, the result
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shows that, customers’ digital literacy is described based upon their abilities in
4 main digital skills including usage, understanding, creating, and accessibility.
Moreover, Customers believe that digital marketing skill is important to them at this
moment. For Service Marketing Mix (7P’s), the result shows that the product should
be up to date and align with industry’s requirement. Also, offline and online study
are accepted. The promotional price and guest lecturer from well-known business
sectors are advantage and the short period of study is mostly preferred. Finally, the
social media management should be strategically planned to promote the program,
for example, content schedule, based on the results of customers’ media consumption

behavior.

Key words: Customer Insights, Digital Media Consumption, Service Marketing Mix

(7P’s), Digital Literacy, Non-degree program
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1.2.1 WUIAA MWN NNIARIAVINI3DDY Booms and Bitner (1981) (7Pa
s Service Marketing Mix)
1) fuRAndn (Product) Usenaudiy AN AMENBULYEY UM
A3 u3seiae mssudseiu Hudu whasudfdu“eeey uasawdiuuas
ANFavn1srasNysilasdeswiniud  wargndesldunadsslomiuazamua
yoawdnduaniy 4 Tasluudy wandud wiy ofugandnm ldud nan_a/
TUsunsa/ USNINNSANEN 2) FusIAN (Price) Munedy @mﬁhwﬁmﬁm"m"[ugﬁﬁmﬁu
andezIsuifisuseninenuen (Value) 289u3n151U5IAN (Price) P09u3N191U
fuan_sndmangndiazdaulate dafu nsdmuasansliuinisasiianu
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Wz uiuseRunsiFusnstany uasdesen1sswunTEiy USnsfidneiu “msu
ougandnm ldun nstmuasiaindn as/ Tdsunss/ u3n1anienis@nen
3) Futesnen1siasvute (Place) tHufanssufifieadissiuusseinia“suindon
Tuns v weudnslifungnén elnasenissuivesgninluameiuazquys:lomd
Po9D3n1sTiiL e B9 avdeviansanludurhiaiing (Location) WazzBInIglunng
UL uBU3M3 (Channels) “m¥u  augandnm ldud n1s ‘wwauwan s/ Tusunsa/
U5N19NNNITANE 4) dIu 9L 3un15Aa1m  (Promotion) wuwaSavianidedis
A dlunisiinde s 13l liusms Teeiliagus: sAiudednn 1sndedngeli
WairuAfLazngAngsy msidusnnsuaziiu NIUUY AYTBINTARIA MU 0T
gandnm ldud n13 'L 3UATN13 D 15N1IAAA 5) fuYAAR (People) 3B
WU (Employee) Fufiavandunsdaidan nsiinausu mig\fh Wald w190 59
anudswalalifiugndnléuandrsnileguasiuifuaiia “wiufsznitadni
{T¥usnsuaz§lduiniseneg vevesdns Wmthiidesiiannn wnsa fvduad

U
a

i wsoney uasde §lH03n1s AruAediEn fana wnsalunsudlatigm 1ansa
Fredflanliiuosdns  msu  ordugendnen ldud Audnwuze1asdl eu
Tawdiasandunisdadon nmaineusn n1339ls AW “WRuSIznINg eunazindnm
6) AUNTT FWUAUIL UDRNBULNIINIBATN (Physical Evidence and Presentation)
dums Fwuasiin usdnsausnwmanmlitugnd laewenen Seaunmlass
sonedenenw uazguuuumstivinisidie Hequanlitugnd Tadrezidud
nMsusvne go1meuden n13 1WwIedes ameeuluu uazmsliuinnsiinimsa wie
waUsrlomidu o ﬁgnﬁﬂmﬂﬁ%’u WAz 7) @unszuiuns (Process) LHufanssw
ffedevivszifovismauszomlfialuiuns vinsmin weliiuilduinisiie
woun13livdnisegugnéiessinss wasvhldglduimainany dseiula (1 Aw

Y

PR uazana Juziuns, 2561)

ar

1.3 uu’:ﬁm‘%lmn'ﬁiﬁﬁﬁa (Digital Literacy)uasuuifni3ng n1sna1naana
(Digital Marketing)
1.3.1 umﬁmémmsi’ﬁ%ﬁ'a (Digital Literacy)

o

M3373a (Digital Literacy) wiavinszarsdilauasldimaluladiina

aa o A a

Wuinueduadvatugiudiaziiudgin dnlunsufiifen n13%e 15 uas
msvhousmiuiugy uazeis $wRmen (Value co-creation) WazAMNANATTIUNG
Al (Economy of scale) ﬁﬂﬁdLﬂuLﬂ%ﬂdﬁﬂﬁ’JHQﬂaﬂﬂi wIaLE BRI
autaatiialilont mavheuuaziiulafinamiilue @ (Leamn and Growth) n133Aaiia

aansoutiodu 4 357 @ 16un 14 (Usage) 1118 (Understanding) 314 (Creating)
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war 19189 (Accessibility) naluladadvialdageisy “nenw FsvaziBuased
(Audwalulad 13 wmALazn3 D 13, 2563)

1) 1# (Usage) wuwdy arwesasnasIngmatiafisndulunisly
penfiamasuazdumeiifin Winwzuazaw wnsaffiadesiumin <4 asauegs
moudinatiaduiiug Ao nsldlsunanenfunes wu Tusunsudszananad
(Word Processor) Bulws1ioes (Web Browser) B8 waziAdaviiaa ’liﬁu"]
‘madladu_stu wiumadnfeuazmslinnng wu Tosunsufissluns “vdudaya
w30 1" 5euu (Search Engine) uargiudaysssulad swdomaluladgfln
19U Cloud Computing 2) ila (Understanding) Ae gavssinuziiazgiegiioudnla
Viunuaztssiiuafava el wwnsadn ulaieasveslsfivihuaswuuulansaulad
inlasanfenisaseniinitmaluladiasedsfinansenudengfinssuuas
yuNp9pasfisoustnels  HimmSuagiiou miuassgiagiuanuiiiaiauine:
N139ANNT 17 winaiedunt UsuiAu wasld 15 wmAsg1efiyss “naw
3) 319 (Creating) An AN asolumawaniiamuaznms e 19egnefise “nEnm
HuLA3asie “afdvaivannvananits $19dae “aRdvananefieniin wnsalunng
Fauas “9ifiSeu 319 miuUSunLas frndiuanauaznaInnaty AN X190
Tuns $wuar™a 13678n191E (Rich Media) 12u nw 3Ale wast 89 AaoAIw
AN W30S usIAY Web 2.0 a819iiUse “ninmuazsuiiney 1ty Blog
mMsupsnwuazdfle waz Social Media gﬂLLUUSuﬂT way 4) Wiy (Accessibility)
Ao madhivuazlfustlomianmaluladidna uasdeyst1n 13 Wugmsnlunis
Wt M3 Fwanuesyiulaniiasegia §issusndusesdiladumesidauay

Y
[y

s dedumesifindiuteamedne 9 snde deftel vrecusaztaenals ol
19130l Search Engine léipeneiitse “niamw

aa o v v 6

uana Nt “n133Rdia” 59 wiusiudfnsiTudusieg fu avileansd anw

= aa o

w30 uaziinwzassyaraiiadasiunisinaa Uszneudie

1) miiwhﬁu‘"'a (Media Literacy) mii“a £VBUANN 1WTNBIEITEU
Weadunsdnie mMsdesd warnsndn “aruanndnlanaznInseidniieaiu
1. Aavs avammiy wazns vheanwnlugluuudne 4 2. wansznuuazdninazes
“puravunasimusssniiduiiden 3. "‘aﬁammgﬂ $193undslsnazilude
gwAndu waz 4. "o wsaldlunse 1senwuAazeaisiedldetnediss “nsnw
laghals 2) mafuwiniumalulad (Technology Literacy) anwguialumalulad

(%
[y vaa o o ]

Aulngiieadesivanuifdnasudinsrasnfiainesduiugiu nssidudou

o

Ul lenmeunsiaaniansdeusi aeniimes3) N33l 15 WA (Information
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vaa o &

Literacy) \Jufin"eil "Wyzeen133fanadensauaguan 1m1salunsssidiud

al

13 umAlaffiZeudiasns ms§isnsiazdum 13 unafidasmsesulmd waznisl
msdszifiuuaznsld 13 wwadi“uduld 4) msfuiiwieadu Ssidiu (visual
Literacy) =ipuay ansnzeszasfisaulumadnls maudaanamuneg nsdnaei
nM3FEUs Mk AIANARLAY WAaTAN nansetumals “efiiuilumaheuuay
mamseiindszdnruzesauoald sanfonsndndaninunwliiazsiuing n1snseh
%30 “wanwol 5) mﬁwhﬁums“a 13 (Communication Literacy) tHusingiu "wsy
nM3An N3dan1s wazmsdendatuaudy g Tu samaetne ludesudidnlans
YIMIANINFIINUAGIANT 12U LWad 3R 1 §wuﬁa§aaau1miuaz"‘aﬁu 7 WINLAN

vaa

fofiosyiBmsliunas 15 umAwmamuiBWBLNs LAz LA ABLAMAS uaL 6) N33
WL 9AN (Social Literacy) wu18feTAUSIINULLUNITE U %ﬁgnﬁmmmu
ANNIINTaLaziASerny  LwTUdaenTinEe wmSunnsieuaeluaiadnenig
SGHY Lﬁamsmmaummi N196339 N TAUSTINALANGAIS WATNITH WA
daudsvasdoyn

weNNil  uUIAAEENTINEENINIIARIARSTA ARUNLM @ lunswaIun
vinweiinueAmdnluga “sanddvia Tuga New Normal fiau ulnajgeihgsiaie
U3znounEn

1.3.2 UwIAA3EY N1IMAIARINA (Digital Marketing)

N5ARNARANA (Digital Marketing) #x18fie n1saaIak UdUINBSIALAS

faa o ]

aUn30lRda WwuesNRIADS war Insdwidiads u anarvlunisluslun " udn

9

aa o '

WInu3Ing 5309 1wsaldtaenenisnainfdia Wy L 5ueudu (Search Engine)
Tzduafifie (Social Media) BLNd way L’iﬁl’ﬁﬁlﬂmﬁ’m’]@ﬂﬁ’] (Thaiwinner, 2020)

fofu dinnsaaaniafusznaunsluge “sanadviadslalsudfianue wien
neRaTainiy widaedinuvatsg ag1v Wafiaztse vy Salumsussnay
DIBWAINNTELL Tanﬁlﬂﬁmswqmﬁa Bangkok Bank (2563) $Ufin#en19n1IAaIn
favia fisu 10 vinwe doil

1) dinsensTe 15 nsTe 1sfianwdndu msuiUszneumsiimsnae
A3Na (Digital Marketing) ﬁﬂﬂﬂiﬁlﬂ’lﬂ’%tﬁﬁ]dtﬁﬂ%ﬁﬁdﬂ 196288AN 1M1
Tumswain ue waluiszguuar wsodugiuasTddninmls 2) dinseanadn
3 5398 nsesiduinnsnana@dvald deelanudn 19 336 wsaAauennIaL
Wlaulangauilming wiadnlaluiBoarsuniuazanudosnisvesiauld 3) Winws
MU lanfanai s awnsalfuddanene 9 ldegeninue nnnsaane

. (%
€aas

fov 1nrsadnlaludqarivantivasAndiasneriany “NRusIia ldnadwinaau
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PndaTmaniy 4) sinezanunssied dnniseaeiiva desdiadunszmie
fagimunauosniFeusifain sutadlaluanadesmsvesgni fineu uazngs
Wvane 5) dinsemaisoulldedenasa dnnsaaiaddiados snsnieud e
uazi3ouslangy weflazaunszu visinssu sneq eenanliiu udmnhanuiuan
usslomildnaulas 6) sinwenisvivuiivainvats Wnnisnainfdna deediadnuy
dhlalunaieg @ asuazying sdhondeaiuld Wy Jwszdiies wiswhuwu
Téhe iadnlaludeamalulad 7) vinszanuesnidoul “slwi dnnsaaiaiia Ae
nmsfifluauseniesniiu senideul masanal  ws0ERNIITEUINT 319
msBouitiiaesld 8) Winwensidn “san msazifuinmsnaieia doswd “sesiu
waz wnsauuniisull “sansneg 16 daiEeuiiusias “sanfianudesnisezls wie
fYmusssnuuulny - usnanddoili aansn $riedetnsresauidni danen
Wwein luauaalddie 9) Wnuetaunaasy AraRITARANTIABLLY avnaen
nnsnaiadios nases slndagaaaaan wstanlislemilunuldnaanan
war 10) vinwzinalulad Wnnsnaiaddnadesseuiinaluladeiieg 3nsldeulds
waneiugn@n

35539

a o ‘:' aa @ 1 a . . va o
vITeBuiiiBnafivdieyauuuiBeanunin (Qualitative Method) lasg3de
Wonl#asnafiusiusindeyaainnis “wnwaliBedn (In-depth Interview) Foiuua

mmauuuislase 3w Teseglunsauuaringusr sizesnsddefioely qu wifizes
{liitauandn (Key Informants) i "w1sanaumanddale a:ﬁaanﬁuﬁjﬂayﬁui’ﬁﬁwmu

U Y
a

fusz unnsalmaviheudeud 5 DEuly idida 19risunisAnsudeiudiennna
"ypasAavia iiesasaavineTunsiou vie Wnyuaauazlse unsallity
ftes Favue 15 au e 7 au e 8 au (uassan AsFeu3 i, 2551) Tums
f379 awmuLtﬂuﬁwlﬁ‘[ﬁﬁﬁﬁuﬂ’umwgnﬁaa (Cross Check Technique) Fous
matassnaanengasnafivieya Tunsdaszuudeya defdaidaaa inlu
a5spussaamaiuinddy leefanulysel  Usidanesd wasihgadniunie
Usziiundnilésunsnsne oy wazuilaUsulgoudy snldieszisd iamaau
oandpouazdn JUszningidy uazf3duson (Inter coder) Lievnde U
ANidalialduaesw  (Reliability of Coding) $anfu LﬁﬂIﬁLﬁﬂﬂ’J’mL%aﬁB”\‘l A
vfﬁﬁ?ﬂ‘l%%mﬂmsﬂ:ﬁﬁam (Content analysis) Tunsdaszvidaya “unwal sy
mInuswdeys 0easf AA3ed uazusnueransuziawizzesiide Ayl iy
mawegaiuszuuasideyaiomaunaniiansimamdnnsiiesideyalunyide
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ado o

Beaunmees  ad Junitly (2554) wazvhmsdassideuiiionidoya las3sdavi
155¢UY (Taxonomy) Aa Msidiayansiusiunyiinsaes uastiufiniilamnysng
(Coding) Tiudaanui siipudoyaduilaaiBedn

WAN13398
1.4aya1Bedn (Customer Insight) BawgAnssunisle ol zviauANg
anudinle uaz sinssisdnnisldudnadiavansuiimanaiavhen
Tunsfnuadel] fflidoyandnifonan S1uu 15 au winifiu msuasnde

al

wagﬂu’d'samq 21-401 °’1L%ﬁm'riﬁmsﬁ:ﬁuﬁ%zyaﬁm%‘%ulﬂ ulvadumineuyssm
finsvihensnudszanm 6 - 15 3 Selddeiieustil 15,000 - 75,000 v doya
oeduzaenisld e wud Tu UIBINGANTINNTLE "8 “srnaaulatl Line Aa”p “sAu
poulainiIdoyandnldunni a 2 &du 16un Facebook was Instagram lawazld
“ “sanpaulatifuszuzioan 3-6 Faluedaiu Turierian 2001 u. - 24.00 U. uas
0801 u. - 1200 u. uazdoyadon aviivanay anudilauasinesdsdwnnsldon

[y a =2 o o

dufavia §lideyananaduafen1aifdviadonmnesante ANy ane w0 uas

inwenslH 1 il

1) 14 (Usage) §liidayananiianuaassunadlunisldnenfineiuay
dumeSuialumavihoutiagiiu doun “uawal doll “Tunsiheutiagiu ieums
s Fedesld Microsoft Program Tumsdafudeyadiuiind welinisien
famawsiuguazivse nenmanntu uazdold website, social media, application
fn9q i update trend #9 q wazmigosnlunsigsia uda” (I unwal
aufl 11) “n191l% Digital Media \B9fnuazysclonifazlgivorudivih sanlude
msUszidiuraan “advhudiinaiuns $weessolfnntooualm §1% “unwal
aufl 4) “wnsensld Application w38 Program svq fhslunisvhganalid
U3z “nsnwandu 1y Tusunsumsviiiydluidegsia Stock Control Tusunsa
m3u3mse HR Jusiu §lddeya 11, min 103)

2) ula (Understanding) §flvidayananiiaanadnlalunisld anavia was
w3evilanefdvia ieanuiladlynniedesaauivheglutlaqiiu deum “wawal
G'fx‘iﬁl “mMsls 1. Digital Marketing 2. Data Analysis 3. Content Creativity ¢ 14130
vlin s 1sdrdengauimansldegnegniasuazivs: “ninm  Heviiguslaa
fipon1soclsuazingudnist w Content Wulmslvy i 3 duaztinviliidnlads
ms"e 19vBams $wnagnsmsiTidndenguihmaneldaseunguil a7 (% “unwalaui

3) “N3¥ieuLey digital media wHaz Platform An13vinenusneii detiu nnsidenld
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digital media luudiaz platform Tz afungudmang asilidndengudh
veTBIuUUA Ietnsiise “nBnm s a7 (1% “unwalaud 4)

3) 319 (Creating) QTﬁ"ﬁagawé’nﬁwmﬁLﬁmmmﬁumiwamﬁamua:
mMs”a 13eun “wnwal “n1siContentlu social media A9 14U UNAW, video,
nsWAn 1ia engagement wpsgnéndilumaliinnniu uaz wsawamEY loyalty
customer 1§” (ﬁz\ﬂﬁ “unmaiAud 2)

4) ihdle (Accessibility) §l#doyananiiniadideuazldysclomiann
walulaffda uacdoya doil

“nsldmaluladidnaingaslunis™s 1siugndr sawenisTinaluladanli

v a

Foyaiieatuuiniszessuimaiugnd dasiingss “nBawlumadng uay lideys
gndldiegwsimianntu vildusnisgndldanndundnbn §1F unmalauil 1)
“n5l¥ Online Digital 3128 uN5991U WzaLy NSy wan vie was

LYN-1 o

Usgndaramngu ssulsbild tansadhionsvhaulddetuninbar {ddeya 15,

vaa o v A

w1 142) el “nm33Rdia” 1 “Wiusiufiiaeg ane w0 waz inYeaesyAAs

vaa o

fun1s3Ravia M3 “wnsal wod Fneeiil i unsalliana e wndl e
5 vinwe doseluil

1) msjuiviunalulad (Technology Literacy) # l#dayananinisld
lusunsupeniaines uas Application #19 « wgaelinisviemifianuuiugiuas
fidsz "B mENgL feun “unwal “nwensld application #19q TUN1BUTH 30
yg3nssn Online wsnzuwassealaifnalususaay anudidneg nMsauss Online
setelivseniana uaz tanuindu Tasnsldnsdwivdslindafiornns®e 13
wazvhgsfsuussuladldundu U “unwdieudl 15) 2) ms3viviu 15 une
(Information Literacy) f [Wifioyananiinald search engine Tumsduatimanuiuas
Foyanne q wiahin swds swen trend Tnsl q doum “wnwal “Tunaiheilagiiu
Judiasld Microsoft Program Tunisdmfiudeyasimiad welinisveuiiaiy
wiusuaz s “nEnmandu waziield Website, Social Media, Application #1499

\ia Update trend #in9 9 uazmzpannaluniavigsia udlusuian” §1% uawal

Y

o

Auil 11) 3) Majwihviuiediu ey (visual Literacy) §Wdayananiinisld™s

“sanppulailums™s 1siunguilmane feefinnsh Content widauilon sty
a9 uaz deyadussenefinseivany ulassnguilmang samdensls “ahda
Tuudaz Platform Taseiungailmanesnndl o wieldiieuselomd o alunsld
“oru «q doum “wnawal deil “waflan1svi Content wuulvsig Lﬁ@TﬁLﬂ”ﬂﬁan@;u
Wwsneldetheiis: “nEnmsnnduuas s engagement Wndu” (g,ﬂﬁ “unsniAud 2)
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4) M33Wiiuns“e 15 (Communication Literacy) {liidayanantd s “sansaulad
\Hu Line Official Facebook Instagram udu Tun1sfinse e 1sfayasiie q #
ety “uiuazasAnsludonguilmang dsun “unwal “svniiainuznsld Line
official iiaWmugIRevastuadludusesns™s 1sfugnélidiuse “nBnmanniu’
W% “wnmalauil 6) 5) N33winiu “sAw (Social Literacy) §lvdayananiinissuslé
fenslE“aRdvauas “a “sansaulailun1s $wiadetenw “anliifussdnszesnuiad
faum “wasal “n1Ivin1IRaIAENANUY social media AN 9 lapKIuNSARsE "D 19
fungugnénlutiesns Facebook YouTube uaz Line Official vasmes il 319l3
iiouandoya “uduazlsludu % wansalaui 2)

uananil Wnwed "drysianisnaInfIiainunnd A 4 a6y figradl 1) Minue
auAn 319 598 i IWdeyandnliiainn dwiusinsznis 379 53@ Content i
Wenfu u@ 9 33n19218 wazfianTaneneg 59ni Content  $19nmdnuninsdng
sosatieum “unwal “wailanisviContentuuulnsiy ialidnfongaimangls
otheiisz “nEnmENTuLasE engagement aNT” @ idoya 2, wii 13) 2) vinwe
awnszmey {TdeyandnianaesniiaziSeustenisuimaluladadviaunlluns
Fouliiyse “nEawanndu deun “unsal “epnifisineznisld Line official

0%

iianngsiazesiiesludmaeinis™s 1sfugndnlifiuse “nsawanndu  (§1%
“umwalaudl 6 ) “insiieaiunsld Social media Wiinuszlomifugsha wialw
dindengugnd i lénnnd o waziinsessldiugsiaedeiis: “ndnme (1%
“umwalaudl 6) 3) nwzanmesniGeuiu el {lddoyananiiaauseniGeus
AREALAT TIntangewiasdnandoyaniamsudlni 4 watanldlunisiou
doum “unwal Fotlorilomnssiuanadiesns wie Trend w aeutiu uieWiiusans
Wasuwlasiiasiindu  waz wnsnthadinanadiuewdiviieglax {19 “uawal
AUdl 4) “insensld Digital Media w312 N19¥197142809 Digital Media wiias Platform
fnavieuseiu dofu Renldlimane afunguiilmansatefiss “ndam g a7
(W% “unwalaui 4) 4) vinszaruveumalulad {lideyandniiannm ulafiazi
waluladfdmase 9 anlFluntswmueulfivss ndamandu doun “wn1sal
“mstdimaluladidangslums™s 13iugné satemsldmaluladanlidoyaiioi
uinszessnanaiugnd artasuiinys: “ndnmlunsuins uar Tddoyagnénle
ptesImEnndu mliusnsgnéldanndundudn G uasaleudl 1) “vinue
ns5ld Application 38 Program #1499 ﬁﬁaﬂumiﬁ'}qiﬁﬂﬁﬁﬂi:“w%mwmﬂ"ﬁu
Tsunsa Stock Control TUsunsunisudmaem HR Wusu (1 “nanwelaui 11)
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2. %’agamw&J’ﬁ’lwmn@;mﬂ'mu'mﬁﬁsia WN ANWNTARIALINS (7P’S)
fidendaeiunan ,#3 Non Degree °7'immfl.wﬁm‘sﬁ'wmﬁnﬂ:"amfiw’luqﬂ “IANANA
nuAdsey  msfnendeyaiBedndin waAnssunisld “efdasasfuilan uas
AR UN WN9NSAAIALENT (7P’s) WSy nan_Assees duiinusAava
THuuifa ulse anen1Ima1ausnis (7P’s Service Marketing Mix) a3 WUIAA
289 Booms and Bitner (1981) FAMLANINUUIAA IUUTE NNWNTARIA (4P’s
Marketing Mix) 983 Kotler (1976) grafialu Rafig and Ahmed (1995) Lﬁ'am’m’ﬁmﬂa
UK AMIMsAAIAU3NS 7Pas Mifleadesiums e sdiayandn ms Non-degree

(v

fnpulandnavmuninesAndnluge sanadia deun “unsaisel

1) fuwdndam (Product) \lamniaviadeidideys wuilng ulauasdn

@
= =~

e somITmLnEzdunsaaafaia Ao lewman asfiiuizesns
nsnaieeaulall wazn1s 19 536 Content fg q flazinldlus “sanpeulal
die o 3ulitarundegsfenasiaieeiiss “nBamanndu dsdogneum “unsal doil
“ilamnseiuaugiasms vie Trend o sewiy isliiudenisiasuudssiteziin
Fu uaz wnsnhainanasioauiiedle @% unwdaud 4 ) “eviniai
N13aALEENLUY Social Media uaziA3asian1s 319 Content” (gﬂﬁ “unsniaud 2)
« puwnaflansld social media Tunsyaaiauazn1seevadanulalldatiie

(HT% “wnwalauil 13)

wananil demilduidedesmseziipaiunissionemanaassulad uas
sl “aRaia (Digital Media) fosaeeun “unwal dofl “waluladvionissdlo
neidiafiselinnsaaadhdernadasmsvesiuilaalidetvaziBunuazasuiiu
nnAwdiesns” (K wawalaudl 3 ) “n3reunulawannie “essuladatiedl
Usz "B’ ({1 “wnwalauil 12)

2) #wsien (Price) AldanslunisiBouiinn: wsovan as §lvdayanan
wingjdniteglugas 5000 - 15000 um lastosnwtiszduilmn: § Ao $1se
HUTRILATAR LazTszifnIuIUL

3) @ugawmen1sdnsmiie (Place)  idayanan ulnaildainuiiui
JUUUDNNTIEBUNT BuTBINAN A5 Non-degree Asfiionisi3oulurinsisouunas
Seussulall

4) AU 9L SuN19MaA (Promotion) AanIId L %umwwﬁvﬁﬁﬂ”aga
ulnaliany ula Ae 1650 wuaamn sTasiSeulusine Early Birds
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Abstract

The objective of this study was to examine the association between the
number of key audit matters and firm performance of firms listed in the Market for
Alternative Investment (MAI). The samples in this study were 132 firms. Secondary
data was gathered via texts, documents and SETSMART database, and then analyzed
using descriptive statistics as well as using inferential statistic that was multiple
regression analysis. The study found that the number of key audit matters was not

associated with performance of firms listed in the MAI.

Keywords: Key Audit Matters, Firm Performance, Market for Alternative Investment
(MAI)
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A13197 7 HanTATzvidaya

Independent Dependent Variables
Variables Model 1 Model 2 Model 3
Tobin’s Q Tobin’s Q Tobin’s Q
Constant B.7T1*** 5.201*** 6.235***
(P-value) (0.002) (0.006) (0.001)
NI 1.734*** 2.269***
(P-value) (0.001) (0.000)
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(P-value) (0.461) (0.052)
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(P-value) (0.251)
SIZE -0.215** -0.189** -0.249***
(P-value) (0.015) (0.039) (0.005)
BIGN 0.221 0.314** 0.280**
(P-value) (0.100) (0.028) (0.040)
R 0.125 0.054 0.160
Adjusted R® 0.105 0.032 0.127
Maximum VIF 1.104 1.136 1.269
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UNARED

m3fnw3evaudnsue uyanaszaviuilnatsoudiinadonise e
ﬁaga“uﬁwﬁLﬁ'mﬁumﬁ@LLa'i'waaoﬁmﬂ (Men’s grooming products) #7AqUse 9A
1) ednsfvdnsuznsu aemdeys “udmfiiieaiunsguasneneesises
Nuslaamane 2) ednwaudnuu: uyarstasiu3lnamATIETILUNANENY LaS
seldfifnasionse 2evdeys “udfiisaiunsguasNETesTY ngNfaE1f F
Tunsfinude guilaadovhonmaned ula “uduieaiunisguasnameseegans
(Men’s grooming products) TUBYANITLENTY 91U 200 AU (HUUU auDY
\Huresesiiolumsifivsivsindeys uaziinscidayadios H" One-way ANOVA
Nan1sANE wud 1) nguietne ulnaifidnsuznisuy 2emndoya udfidieiy
nmaguasmezesiuslaamds liud msmdeyaiiamzianzaslaense (= 3.97)
mamdoyaetwsniaslauass (i = 384) mamdeyafiamziazameden (( =
3.69) uaznandayantslinaziiededu (Y= 276) 2) Auanbur uyArad 9y
wazswldvesguilnamamelsifinasednsuznisy 2emdoya “udiieaiunsgua
319MEIBIFBIY (Men’s grooming products) 88198y AN fffiszéu .05
wnaldansuzasansy vdeysduldlufiamadioniu fdnsusmamdoyaiien
fuflamzianzadlasnse AmseasiBusses “ududodiosnsde "ui 1asfianag
Tuidpezes “udniug wneund fnmsmdayaanranee wnasiatsIeuiiey

W
o o o

Forminay dALazANANA1TeATEY Ma Nt daufiatde uar aviellle
Iedpyaudrfesngminnia 1ww mdoya

o o

M AR AUANBUE YRR ML wWndaya TuMmliieaiunsguaInesaaine

Abstract
A study of personal characteristics of working age consumers that affect
on the information seeking toward men’s grooming products aims 1) to study the
information seeking towards menas grooming products of male consumer 2) to
investigate male consumeras personal characteristics (age, income) have effect
on the information seeking towards men’s grooming products. The samples of
this study were 200 male employees in private organization who are interested in

men’s grooming products. Questionnaires were used for data collection and analyzed
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by One-way ANOVA. The results of this study revealed that 1) most of the respondents
determine the characteristics of information seeking towards men’s grooming

products of male consumer are as follow; directed purchase-specific search

(X = 3.97), directed on-going search ()} = 3.84), non-directed purchase-specific
search ()Z = 3.69), and passive acquisition of information ()2 = 2.76). 2) male
consumer’s personal characteristics (age, income) have effect on the information
seeking towards men’s grooming products, there is no statistically significant difference
at level of .05 which leads to the nature of information seeking is in the same
direction. Men consumer always search directly specific product’s information, inquiry
for detailed product requirement, they have had knowledge of the product before,
search several sources for comparison then weigh the importance and value of
the product before purchasing and finally when the consumer get the information,

they will stop seeking information.
Keywords: Personal Characteristics, Information Seeking, Men’s Grooming Products
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Tidnazfu Asinhgeimihuasinme Adaiuuan Sl “uws 015t 3auiie anm
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Faulewiuaudiosnns Anwme uazdns1nslE udzesiuilaa (Hanna & Wozniak,
2001, p. 120; Shiffman & Kanuk, 2003, p. 107)
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Abstract

The primary purpose of our research synthesis on children and youth in
Thailand was to analyze empirical research gaps and to provide recommendations
for future studies related to the development of children and youth in Thailand.
Samples were the studies related to children and youth that met the inclusion
criteria, and the inputs from the experts. The instruments used included the data
record forms and an interview form. The content analysis approach was used to

analyze the data.
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The results revealed 6 research gaps related to children and youth in
Thailand: 1) up-to-date knowledge that keeps up with social change, 2) depth and
system of knowledge that have impacts on policy, 3) the collaboration among
scholars, researchers, or related-institutes in the area, 4) studies on children and
youth in the remote area, 5) studies aimed to address the future challenges, and
6) the development of researchers and the support systems. Suggestions on policies
for the research relating to children and youth in Thailand were to have operational
measure on specifying research topics or national-level core research questions for
the development of children and youth, facilitating high impact research, focusing
on collaboration in children and youth development, setting up standard of practices
for research conducted in this topic. The research policy for children and youth
development in Thailand should be implemented with clear direction and process
that link to efficiently utilize the knowledge gained from research. The efficiency of
the nation’s research management related to children and youth development should

be emphasized.
Keywords: Research Analysis, Children and Youth, Policy
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Abstract

The objectives of this research are 1) To study demographic and behavior
of tourists in Chaolao beach, Chanthaburi Province 2) To study component of
marketing communication factors that effecting the selection of Accommodations
for the Thai tourists in Chaolao Beach, Chanthaburi province. The research has 2
phases are; first phase is qualitative research which semi strucutered questionairs
were used in this study in order to collect the data from entreprenures and tourists;
second phase is quantitative research with 400 of torist samples colleted data from
September to October, to determine the average and percentage. Then the factor
analysis method was applied. The result from component analysis shows that
marketing communication factors affact tourists’ decision. There are 5 components

including 1) Online advertising 2) The quality of salesperson’ service 3) Marketing
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promotion 4) Direct Marketing, and 5) Public relation, respectively. The variance of
components is 65.187%. The marketing communication factors which have highest

effect on Thai tourist’ decision is online advertising.

Keywords: Marketing Communications Factors, Thai Tourists, Small Accommodations,

Chaolao Beach, Chanthaburi
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Abstract

This research aims to study lifestyle and the marketing mix that influences
consumer decision making behavior of ready-to-eat healthy food products in modern
retail stores in Bangkok and to study the relationship between lifestyle and the
consumer marketing mix. This is a quantitative methodology research was conducted
by using questionnaires to ask 400 consumers who have purchased ready to eat
food in modern retail stores both convenience store and supermarket. The confirmatory
factor analysis were used and analyzed the relationships between lifestyle and

marketing mix with Structural Equation modeling (SEM). The research results were
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found that a model for measuring the causes of healthy food purchasing behavior
in modern retail stores created by the researcher was consistent with empirical
data (Y’= 77.996, df = 41, p = 0.000, GFl = 0.969, AGFI = 0.941, CFl = 0.988,
RMSEA = 0.048, RMR = 0.023), with a high standard component weight with a
value between 0.94-0.99. The causal relationship of the structural equation model
had the ability to describe the lifestyle measurement model influencing consumer
decision making behavior. The element weight values can be sorted as follows:

(1) Interest (0.93) (2) Opinion (0.82) and Activity (0.75), respectively.

Keywords: Ready to Eat Healthy Food, Modern Trade, Purchasing Decision Behavior,
Lifestyle, Marketing Mix
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Chi-square = 1.251, df = 1, P=0.263, Xz/df = 1.251 , CFl = 1.000, GFI = 0.998,
AGFI = 0.988, NFI = 0.998, RFI = 0.994, IFI=1.000, RMR = 0.009, RMSEA= 0.025
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Chi-square = 1.486, df = 1, P=0.223, Xz/df = 1.486 , CFl = 1.000, GFIl = 0.998,
AGFI = 0.981, NFI = 0.999, RFI = 0.992, IFI=1.000, RMR = 0.002, RMSEA= 0.035

AN 3 wan1silATzievalsenauldeEudu (Confirmatory Factor Analysis: CFA)
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Chi-square = 2.962, df = 3, P=0.398, Xz/df = 0.987, CFl = 1.000, GFI = 0.997,
AGFI = 0.985, NFI = 0.996, RFI = 0.988, IFI=1.000, RMR = 0.013, RMSEA= 0.000
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Abstract

The purposes of this research were 1) to study the technology acceptance
for mobile payment application; 2) to study the online marketing mix of mobile
payment application; 3) to compare the technology acceptance for mobile payment
application of consumers in Bangkok classified by personal factors; 4) to study the
relationship between the online marketing mix and the technology acceptance for
mobile payment application of consumers in Bangkok. The sample groups are 400
consumers who use mobile payment applications and live, work or study in Bangkok.
Data were collected by using a questionnaire to test the hypothesis by analyzing
t-test, ANOVA and Pearson’s Correlation. The results showed that personal factors
in gender (.537), age (.251), education level (.507), occupation (.387), and average

monthly income (.219) of the technology acceptance for mobile payment application
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have no statistical difference between groups. Online marketing mix is related
to the technology acceptance for mobile application payment at a significance level
of 0.05.

Keywords: Online Marketing Mix, Technology Acceptance, Mobile Payment Application
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Mt mualase 319Sunuind swaseyadfiansiianIniy uideaiuiise

Y

Anwnfeafuiladefifinadelase $r9dunuassuidniegludsil SET 100 vy

9

a A o 1

aaavannsnduisdsmalne ldund auie “unsndisiau  aweses(Cunswd) ns
Wuls Ay awnsalunsindils wansenuandscleminen  aweaes(Su )
nazi Wy eeanmsaniueu mls wazlase 59 unsng Teafudeyanfogian
uimsszuudoyanaanannindeaulal Tusznined 2560 - 2562  Fefansan
nzifoulupaananniwifidusetne 100 fians Swudeyadinsutiu 216 doya
NAAWSIINNITIATIZH 11 “NWUS (Pearson Correlations) LazN133LAIIZHNITOANBDE
WA (Multiple Regressions) Wud1 2u1a matiivle uazwadszleminums faw
“wiufidenaniulase $rodunu Tuonsd “unsnddfidanu  nweses Aa 190

Tumaviils usznszu By amssniueu Sas wiusdeauivlase $198unu

M A Tase $odunu, dail SET 100, aaiananning, n139asnsh v Wi,
NMIAATILANTOANBENYA

Abstract

The proper determination of capital structure has certainly affected the
higher corporate value. Thus, this leads to the study of factors influencing on the
capital structure of companies listed in the index of SET 100 upon the Stock
Exchange of Thailand (SET). These factors comprise size, tangible assets, liquidity
of assets, growth, profitability, effect of tax benefits, liquidity of cash, operating
cash flow, earning and asset structure, respectively. The secondary data were
collected from an online database of SET between 2017 and 2019. This listed
companies on the Stock Exchange of 100 examples, the number of complete
information 216 data. Results analyzed by statistical methods of Pearson correlations
and multiple regressions demonstrate that size, growth and effect of tax benefits
have a positive correlation on the capital structure, while tangible assets, liquidity,

profitability and operating cash flow have a negative correlation on the one.

Keywords: Capital Structure, Index of SET 100, Stock Exchange of Thailand,

Correlation Analysis, Multiple Regression Analysis
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Wuwanseifuay  awesaes “unswddfiau ana es qas sasians feudn
nufiiitisadevezt usdtquansuziawizresianis snasen1sdn ulamnua
Tase Frememsduivan: suas wnsateanalselesisesianslé wingss
FIUNU (Agency Theory) WATNOBINITIAVIAINAIGY (Pecking Order Theory) NAUA
fo1 usduiemedninasesaudnsuzrssianisanmaimualase $1emeanaidui
nfpunazuandeiy 1Hu T eengqull ued “unswifimauiandwanieuansenis

¥ %
aAa

Ity uea T peiBnwanvausan1Tilivi Tunseiu wine awngeider ue

D

Adaudetiuipafiuaninaresnanisaiuouna: mwaaaesiolase $19m19nsdu
Tasngufdaunul uadwanisdnidusiuuas nmadasinauindanisiind “u
UNBINITTAMIAINRIGUL UDTT WANIIANTUIULAE A WARDIINRAUADN1TH
wﬁ“u vHudu (Kraus & Litzenberger, 1973; Myers & Majluf, 1984; Tudose, 2012)
uennflaannder uennauififine enadosuardauiofuuds  wan19AdRRY
Tase Sumemaduitiuanlide sudsudemaimans dofunsddeiddoniudnm
audnuuzfivananesesgiiaiinadelase emenadu Tasvinsdnedeyasn
Aamsaansifoulusarananninduvtszmalne dofl SET100 #ildaglungs
am wnssngsian1sdu Fehanadenanegneldnismivgualasngsziosesna
Sgotdinen uaziufansifideysnanisiniuoulull wa. 2560 - w.. 2562
inguse 9ANSINE

iafnuauansuzasssuIagsia “unsndiidian  amases(Cuniwd)
madivla ane wsalunsvmls wanssmuandsslezinend  mwadesiu a)
nszw By aeannsiiluen Mlsuazlase 319 unsnd 7 wwaselase $198unu
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MInUMUITIUNIINAnedeaiulase Frenmenstu Usznaudie 2 Ussifiu
nan fe 1) Frudsiieadaeiulase Felunu uaz 2) NIBUULWIAANITITE
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1. fusiiedasiulase Frodunu

1.1 Tase 3198unu (Capital structure)  1ase $r9duyuuiladed
"dy “wsumsdn “ulazashamsaansidoulunaandnninsursssmalne lasan
Aamslésunansznulaenssannnsdn “uladenans madmualase $eiwieny wiu
"3t dymasnagninmemsurasianislunisinsanda “wlasaivlass $108unu
(Velnampy & Niresh, 2012) Falun136in~ulaniamsiSuil e qmﬁﬁamiﬁamﬁan
sewionil “uuay uzevifiofiunu (Glen & Pinto, 1994) Taswudndnsn Huwil“u
fo ‘wrssiievunacdn unil “ude “undwifedna udsnaridunsun e
“a widunussianisiimneanvi "y ifaifisuiy uzesgieduuas “uniwg (Ghosh
& Moon, 2010)

1.2 BUIAEINR (Size) MWATBIWIUNN WUTIPUIATRIAINITHAIY
“wiusdeuandelase $19Sunueeians law Liang, Liu, Troy, and Chen (2020)
Fuasfanssuralngifinnsasmuduiunin  wasldfivunldufiasduazans

A @

3z wnan Hnilldandedunuiisindifanmssundn Tuouedl Aanssuaina

v o '

fnflanue waszesdoyassningieduivunasduguanmeusn ildianszun

9q
v oA

Tnaiteannsn 1suenaldwaduiieaiuivianissuiadn  awaldzuiazesiianis
fiann “wiusBesuivlase 319Sunu
13 “un$wdnfisau (Tangibility) wazlass 519 unswe (Asset Structure)

U 6 al g

“unswiadsau wnsalddunandseiulunisnenii 1§ (Liang et al, 2020) Taw
“unsndnfisanuiana uiusiBenaniulase $wdunueesians esenfian1sil
“n " undwdonsanfunlduiesidunulunsiendsh Tususinmuit veh
Aansid “unswdidisauduauinnazyilidzesnisesnas 1suanaiilesainms
aauenafianu tsenn  Bniayadiaes “unindannsfian “wiusideuaniy
funuasiiuazanuulssuzessslilusuan wwali " unswdndsmauiaom s
deauiulase $udunuaesianis

14  aWAAaaY (Liquidity) Deesomsak, Paudyal, and Pescetto (2004)
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15 nsivle (Growth) Aamsiifidasnisiivle saziivse “nBamlums
vimlslu “a udl s Aensfiesldundedupuanmeludeudusuduusn mnunas
Funuanmelulifisswsfanisisldnsesniuiisyusnnninnsienids anados
fiu Baker and Wurgler (2002) n&a1231 Tua‘fom:ﬁﬁan'ﬁﬁgamﬁamsﬁ”a?'fu%ﬁ
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ulsnslumsidenunaeiduyuainnisesnast 1snuannninstond  wazeuide
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naiiuln _sesfwunliinindasmi “urasfansazsag

1.6 Ml5 (Eaming) Way AN NIALUNTINALS (Profitability) Gitman
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wausndshidniudesiimstonidsmounn  udiena wisalumsimlsdas

@ =2

q
fifls ¢ wilew FslHSunuarnnisdentiduduounin (Rajan & Zingales, 1995)

oty gafeiidlase odupuilifsdudenfisunuaesiiunuiisias vildane i
Tunsviils ey F9 swaliflase $reduyuiianu wiufidesaniuaing 1ansa
Tumsviils  wdthgsfefifidasmid “unnnissdunid "y o Tass $r0duyud
w1y Waz walilase $19lunuiiaay wiiusideauiuan awnsaluniaviidils
(Tongkong & Jantarakolica, 2013)

1.7 wansznuandseleminienns (Tax shields effects) Deesomsak
et al. (2004) naH Tase widunuiiminazsiosiiofonatsclond o alunsieni
wazANAL BsamsNazaty mnAsmsiamuvasiunuiisnstond funumens
Bufiifadufanis wnsoilududldsaioaandaulunszans DeAngelo and
Masulis (1980) wavszlumifildfa n13 “sn1Bfitosas wivihlfian1sduud iy
vp98nImi Uil _s3u uslusuzifediu Michaelas, Chittenden, and Poutziouris
(1999) N&a1I MNNANT Asasenianidldanmanend u IﬂdwaztﬂuTugﬂLLuu
aonidisdns A “oumauazAdadmineiudu Asmsfesidsndamiunaeliunuan
msria*nﬁmﬂn'hmiaanﬁutﬁunu

1.8 Nzl WU AINN13ALHUIIU (Operating cash flow) wsiazianis
qerimun “a ustnivuvasduuuasnstl By ausasUssiamuandeiufeiueg
fu nwwindanzasians 5wy Ta WN3, 2558) TrAUNSHaATRIIY AN N
fufians Teenszu Bu afiawn dsanisin “wlansamuassianisiiaWiinng
peuunuidluauian Aansifidu a endideaidlon asmu endfensfididu a
Hoend1 (Habib, 2011; 309 A19ATIL, 2559) nsel WU AINAINTINALTUIU
3y giipuliitiuany wnsalumssifueiuzesianislunissliifiansze Su o
fuisawsifiadnesrseniiiy
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2. NUITIUNTINENBWATTHIWMILSTINETaeTUlATe Fdunu

ManunIwITIUNIINAAndnsnassniwiulsinerdesiulase $195unu

WU AnSwaszrinesulsanelufianieudn au uazliidndna Gemns1en 1 wail

FUNAMINUMUITIUNTIN 9l

A9 1 MunIwITIUNIINBVBwasTindusiiieadeivlase $19Sunu

fauls NIAUIN ) 81989
PUIAFINT (Size) | ABN3NNGTINM | + | Benkraiem and Gurau (2013);
289 “Unndnonun Chakrabarti and Chakrabarti (2019):
Khan, Bashir, and Islam (2020)
- | Kester (1986); Titman and Wessels
(1988)
“unSweAfsnu “um$wflaivyuidon | + | Aulovt and Hiavsa (2013); Ebrahim,
(Tangibility) mIme “unswdiu Girma, Shah, and Williams (2014);
Lemma and Negash (2014); Mateev,
Poutziouris, and Ivanov (2013);
Ukaegbu and Oino (2014)
- | Al-Hunnayan (2020); Khan et al. (2020)
NNAEDY “uniwdvudeu | + | Bradley, Jarrell, and Kim (1984); Kaur
(Liquidity) Aavdl “unyuLIou and Rao (2009)
- | Ozkan (2001); Udomsirikul,
Jumreornvong, and Jiraporn (2011)
naile TAWfuspyaA il | + | Omran and Pointon (2009)
(Growth) moﬁ’ry% (P/BV) - | Kaur and Rao (2009); Nunkoo and
Boateng (2010)
AN W1 WAMBULINU UNSWE: | - | Baskin (1989); Griner and Gordon
Tunsvimls ROA (1995); Shyam-Sunder and Myers
(Profitability) (1999)
+/- | Dammon and Senbet (1988); Givoly,

Hayn, Ofer, and Sarig (1992)
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RIS NSANUIN Wa H1989
NANTENUIN 8091 wpaeA “ou | + Bradley et al. (1984); Malenya, Olweny,
dselaminend | 51ense “unswdsan Mutua, and Mukanzi (2017):
(Tax shields Lei (2020)
effects) - | Nasution, Siregar, and Panggabean
(2017)
NMWARDY By o/l ~u + | Bradley et al. (1984); Kaur and Rao
(Liquidity) viyudeu (2009)
- | Mazur (2007); Pathak (2010);
Alom (2013)
nselh WU A mls ndanms + | Upneja and Dalbor (2001)
INNTANTUNY | AILHUITUNAY - | Mateeva et al. (2013)
(Operating cash | %% + AL “au
flow)
ils (Earning) NARDULLNUAD -, +/-| Bistrova, Lace, and Peleckiene (2011);
#iaviu: ROE Phillips and  Sipahioglu (2004)
1A59 319 unsnd |85 W unswd | + | Chung (1993); Walsh and Ryan (1997)
(Asset Structure) | isugnalésa
“unswesan

3. NSAULUIARINY

INNITNUNIUITIUNTIN WU Qmé’nwmzmww:mmﬁamsﬁﬁw%waﬁams

AuAlATY 3 NINITISURIT

Earning; Asset Structure

Size; Tangibility; Liquidity; Growth;
Profit Ability; Tax shields effects;
Liquidity; Cash Operating Cash Flow;

AN 1 1L AINIOULUIARINE

- ( Capital Structure )
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Beiiunde

Anmaudneuzasssuiagsie “undndideu  awades("unind) nadivle
ana wnsatumaihimls wanssnuandssleminuenmsd  awades(Bu a) nazu
Bu anmssdunu 51ld wazlass 319 unsndil swadelase $193unu
Tagvihnsfnsrdeyasinfaniseanzideuluaarananninfuvslszinalng - ool
SET100 #lsinglungugn wnssugsiansiiu Sefiamsianaegmelinmsiiiugua
Toongsziouzesnasgetnadne wssfufiansiiideyanamssiuenlul we,
2560 - W.A. 2562 ot deyadiulsh 5x ldun uiegIfe “uniwdidnu  nwades
madivle ana wsalunisvimls wanssnuandsslominend  awadesiu o)
nazi ¥y annsaiuee dls Tass 519 unswd Tl we. 2560 - we. 2562
uazlase Modunuiiudmusmu msfnuniswsadoyanisgfi (secondary data)
anuin1sszvvdeyansianannindesulad  vesnaiananniniuislszinalny
(SET Market Analysis and Reporting Tool) @sfifan1saanzifoulunsdneie u
Fuau 100 wvivendwtl duil SET100 (Feyassfianiamanning, 2563) lawd
939329 sumAiaUnfuasdadeyalainsuiusen nsdwazidoyadieisnig
Ny DAYsznaudiy (1) mﬁmmzﬁﬁagaLﬁmm”ummﬁ'u,miﬁw AALTIWTTOUUN
(2) N5IATH ¥ “NWUS (Pearson Correlations) 1914n133LA1EHANN “NAUS
sendwiladeiifianna wiusiulase $wdunu war (@) Mmadwszinisoanesnwygm
(Multiple Regressions) las3in3dnidandiulsuuy Enter Selection tiafiansun
Fusfisinalage $rodunu (waedmd nIsmi, 2543)

NAN1SIBLASDAUSIUNA

v
aa A ar

1 dagamluiieaiuiedwuas dfNuguzaeiauls

G

Aamssansidoulupaaiandannindfiidudeds 100 Aan1s wudsys
finsutiu 216 doya laanainngugn mnssne “wn3uninduacia 19 (18.5%)

@

UIMI (245%) “ud19A WNTIN (2.8%) INBATUAZEA MNTINDIMT (18.0%) UAL

q

malulad (8.3%) nimens (32.9%) Al aungsia (Size) Wiy 10.986

faa u

M9 MU UNTWEINTAIAU (Tangibility) VAU 0.650 A wAasY (Liquidity CA/CL)
Winfu 1.627 mMsuAule (Growth) Windu 3.688 AN 1N1T0 NIVl (Profitability)
Wity 0.222 wavselewmiannand (Tax shields effects) Windu 0.046 NWARBIEY A
(Liquidity: Cash) infiu 0.388 n3zil WU AINNTITANHUIIU (Operating Cash
Flows) Wiy 13924.503 fls (Earning: ROE) winifu 0.426 Tasd 519 unswel (Asset
Structure) WinAU 0521 WRzHAIIIAT F198unu (Capital Structure) Winiu 1.286
FaANT197 2
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AL Anedy | wdsewu| A K7 A9 A | 9UIU
Size 10.986 1.330 8.108 14.726 216
Tangibility 0.650 0.224 0.064 0.970 216
Liquidity CA/CL 1.627 1.051 0.206 5.348 216
Growth 3.688 3.214 0.520 21.090 216
Profitability 0.222 0.393 -0.060 2.294 216
Tax shields effects 0.046 0.053 0.000 0.530 216
Liquidity: Cash 0.388 0.429 0.001 2.320 216
Operating Cash Flow | 13924503 | 36519.882|-15503.120 | 306100.340 216
Earning 0.426 0.682 -0.412 3.108 216
Asset Structure 0.521 0.235 0.031 0.947 216

NAN1INA BUANMA “WiuSToeladefifinanelase Foldugu wan1sva oy
AN “NHUFTENI9RILL Y Pearson Correlation Wudn fikUszuinagina “uniwg
Afighau madvle wadsslemfanad faow wiusideaniulass $1edunu
Tuznuzfishuds mwases aw wsolumaviiils  nwadesdu o e “wius
Beauiulase $19@unu u avsensned 3

A1597 3 AT AINANITIATIEAN WiuSTzdeiudsiulase $19dunu

@28 Pearson Correlation

Size | Tang.| Lig. |Growth|Profit.| Tax |y: Cash{O. CF.| E. |Ass.St
Capital | Pearson
Struc. |Correlation | 289 | .149 | -484| 160 |-228 | .160 | -.169 | 0.031 |-0.089| -0.115
Sig. 0.000%|0.028*|0.000* 0.019* |0.001*|0.018*| 0.013* | 0.656 |0.191| 0.093
(2-tailed)

Nazdvidy A BAWGY 0.05
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HAMINA U G939l 4 na pufaudsludiusing o4 Snadelase $198unuy
feABmsienzinisannesuuy Enter wudn fudsiifiann wiuseslase $10du
yunwuIn fe fulsswegsia msivla wausslemiannd  usaulsidanng
“wiussiolase $wdununsay Ae ann wnsalumsiimls  aweses “unsndi

Y

FOIAU LAZNTZL WY AIINNITAIUIIY

A139f 4 U avwan1ama sududsludiuse 4 Jwnasalase $edunuiienis
3Lmﬂzﬁmimnaﬂwvmm (Multiple Regressions) Ul Enter

Model Unstandardized Standardized
Coefficients Coefficients t Sig.
B Std. Error Beta

(Constant) -1.235 0.641 - -1.927 | 0.055
Size 0.362 0.053 0.530 6.788 | 0.000*
Tangibility -1.454 0.294 -0.359 -4.947 | 0.000*
Liquidity CA/CL -0.477 0.075 -0.553 -6.386 | 0.000*
Growth 0.065 0.016 0.231 4.083 | 0.000*
Profitability -0.954 0.422 -0.413 -2.259 |0.025*
Tax shields effects 3.652 0.918 0.215 3.978 | 0.000*
Liquidity: Cash 0.283 0.152 0.134 1.863 | 0.064
Operating Cash Flow | -6.30E-06 0.000 -0.253 -3.819 | 0.000*
Earning 0.445 0.233 0.334 1.907 | 0.058
Asset Structure -0.272 0.212 -0.070 -1.284 | 0.201

v o o o

*Pazividy Ay BAWNAY 0.05

31 2ungine (Size) fanu wiiusieuandslase $19Sunu afue

1631 Aamsfifiaualnainianulsuseulunsudedunsluidees WuLna1n AN
wndedozesianms Awmiliians wsafmvuelase $r9dunuiidivil“uld endn

NTIUIALAN  BAARBIAUKNANISITETBY Khan et al. (2020) AiAnw1ilade

A
Pfimansznusiolase Sudunuassswimsmdadlusnseianinsmgiensady wud
NATBIsUIAInaBIINsalaTe $19&uu
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Aa o

32  “unindifidinu  (Tangibility) AN “WiusiBvausalase 519
Wunu oduneldin nmsfl “unindannniianudesmazesiamansldiinduiduuas
Taglsinel#ifaUselomd  saufs walkiansd “n uduguesil snindunuiuus
(operating leverage) ﬁw"[ﬁﬁamsﬁmwLdﬂaluﬂﬂiﬁWLﬁuowu”aﬁuLLazﬂawuﬁWL%aﬁa
gpvfiansfianas 99 saadesioeuidenatsg vwidded U “unsndidaud
NRAUABYAAUIEN (Basu, Paeglis, & Rahnamaei, 2016; OBrien, David, Yoshikawa,
& Delios, 2014) aaARBvfuNIsANEIFIAIBUIANA LRz IUAEDNTL 7 UstinAzay
nivglal wud “unswiidsauiinaausont “uszar U (Mateeva et al, 2013) uaz
marnsnanseanzidaulusaiandnnindzes nigowing wudr “unsudiisnu
finaauiuwil “usw (Dang, Kim, & Shin, 2014)

33  nwAany (Liquidity CA/CL) #aa “Niusideausalase Fredunu
oButldin ilefannsfl nwades saziinduten iipsanfiiunurusuiisome
soawdioanisliviu doafu ifafan1sfl nwadesifisans Aannsdsludniudes
ronil “uszos “uifindu wans3deil eaadasiuNan1TI98e09 Arosa, Richie and
Schuhmann (2014); Aulovt and Hlavsa (2013); Fauver and McDonald (2015); Gottardo
and Maria Moisello (2014) Aan57isl mwmdaoyami%ﬁwﬁ“uﬁaﬂ wifan13 A

nmasavrsuing siesidenseasyudtensieni Tasameni “uszes u ifasan
fams wnsnthszAududlideiansfingzn By #d suifisane

34 madiule (Growth) fAw “NAUSIBILINsBlATY Fredunu adue
TidAannsifinisiivle secfiyadizasianis sfu  ‘suadiddelase $1aidunus
avianistunshduldasuuazssisiants Fedaudeivauideees Alipour,
Mohammadi, and Derakhshan (2015) #fiwudinisiAvlasinany “wiwusideausanis
ronilidosanfsnsiifianudulainesldunasiunuanmelusnninsuen

35 AN WTluNTmls (Profitability) #A21% “wWuSiBeausie
Tass $198unu odunelédn dfansiimamlsldannazfiuunliiaia: lSuuan
unsonil “utiosas unasdunuaely (hls ¢ a) fnwedldasmulufanisuas

pAAFBNTUNANIUTEY Myers and Majluf (1984) 7i1989AIN “NRUSIB9aLTENI
ana wsalumaihilsuazsedoni "y

36 wWaUszlewiin1eas (Tax shield effect) AAN “WWuSLBIUIN
salase $198unu edunelidinsneusunslinadselomianmafisedls nafiis
$u ‘sualviinasnuasusniiuiuge dylunstibuamu  sufanin wnsa
Usndandldanmsneni“u Aansfasidandemunasdunuainnsianiuinnin

n3penud anARBIAL (Michaelas et al., 1999) fuyuUNNMIRUAARIINNTHBNT
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ursatluifusnlddnefioanntaundlé war Ali Ahmed and Hisham (2009)
vnfians wsauinadunuegfivss “inwiazidunissdevangaiaiili T au
gagmafianiifianuann Niusiuysleminennd

37 nizi WU amMIaiive y (Operating Cash Flows) $iau “NWus
Beausialase $r9dunu efunelddndosainsunszu Su adedeyail siiounanis
FMIlUNULRT MNARBITEIRINT TINEIAIN WNTaTUMITITERENNNTIMIL Ag
Foyan1s Fwnamlsnioyadifants wuziinszu By aannsduiivau wnsa
afurunsz 13U alusuianldAningudu 9  eaAdeedy Livnat and Zerowin
(1990) WU NIil 13U mmnmmmu‘[ﬂﬁmm “wiusuazli 2w1s0adurena
Aauunueg 7 2aviansld wwaldinasunieueniududy @WalunsliSuamu

FUNANIANEN
nnsAneiladeiidainy “uwusiulase $195unuuesuisniu
asnanannwduiaUseinalne ualasamudmiidu anfunmensidu feglu SET 100
Fouuiiamu g a 100 susuwsn Taefudoyanisgianuinisszuudoyanain
nannswdaaulad vavnaianannsnduvivlscmalng (SET Market Analysis and
Reporting Tool) Tut95:13nel w.a. 2560 - 2562 3INNNFIATIER 11 “NAUS (Pearson
Correlations) LLa::ﬂ’lﬁLﬂi’ltﬁﬂ’liﬂﬂﬂaﬂwvmm (Multiple Regressions) Wu71 2U1A
mafivle uazwauszlominend e wiusidoaniulase $dunu Tuswued
“unsndifisanu  ameases Aw wsolumaiiils uaznaze By ansediueu
fianu “wiusBeauivlase $198unu
NRAWSAINGTY DARFDIAINNGBINTIAMIAINEIFU NE1AD v3tmAfizunalng
fnadulanndu wagldsunausclominnens s wisaldundadunuansly oy
By a vialduamusses U Wevhnnsasuene 4 16 Tunienseiuda ussmis
amAass Ana 1ansalumsviniils s Suwnltufiecdondiesiiosaniunamu
naeTuldld  aunszu Su anrsddueiuenald awnsaldauinadnasu

o 6

inmeuenlifugadld  waznsfiuisnil “unswdaddauainiiuldens swal

(%
= %

FUNUAIA  sTudI

Wil wadwsaInn19asey wudn mlsuazlase 319 unswd ladanw

“wiusiulasy $r9dunuoesuidniiegludai SET 100 2evnaianannindur

C% [
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B9 pandsvmamguinisdamaindiduiivisnasidenlunseduguainaisluneu
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Abstract

This study aimed to determine the factors affecting the success of the fruit
supply chain of 3 types: durian, mangosteen and mango, classified as the following
sub-objectives: 1) to study the key success factors of the farmers, 2) to study the
success factors of the midstream chain of fruit trading businesses, 3) to study fruit
purchasing behavior of consumer chains, and 4) to study consumer factors of
purchasing fruits. It is a mixed methodology research, which is a combination
of qualitative research and quantitative research. This studies focused on people
who are active in the fresh fruit supply chain in Thailand. It was studied in the
context of three fruits: durian, mangosteen and mango. The study was divided into
3 parts, namely part 1: a group of 30 fruit farmers. The tool for the study was an in-
depth interview to inquire information about the success factors of farmers. Part 2:
A study of 385 fruit-related middlemen by using a questionnaire to measure the
level of opinions of marketing mediators on the success factors of the middlemen
group, Part 3: Study the consumer buying behavior of fruits.

Lastly, study the factors affecting the consumer’s fruit purchasing were
used. The results can be summarized as followed. Among farmers, the success
factors that farmers valued from the highest to the least are ranked: 1) Proud to be
Farmers 2) Knowledge and Production & Marketing 3) Data and Social Responsibility
and the last, Safety. Among the middlemen, success factors that they prioritized
from highest to least were sorted: 1) Evaluation & Control 2) Good personals 3)
Proper Investment 4) Change 5) Debt management and 6) Budget. The last group,
the results for the consumers were able to sort key success with the highest to
least priorities, namely those who prioritized: 1) Marketing Communication 2) Quality
& Convenience 3) Proper Investment and 4) Options & Service. From the study
found that If those involved in the three fruits supply chain can be adapted to focus

on the correct sequence of factors, it will have a greater chance of career success.

Keywords: Supply Chain, Key Success Factor, Thai Fruits, Famer, Middleman,

Customer, Durian, Mangosteen, Mango



218 1S NSUSIAL UR 35 adui 1 uns1AU - DunAU 2564 197

umi

Uszmalnsifulssmaineasnssn flnualinanassiasonwaninnasaiiol
awhldusnainnisuilaaneludseinauds Seflaniiissnwssonis veenluznelu
AUszimalite $1938lddn Ussine 8ndae Tunssen “udineasaealned seenuaz
ielfdnszmasgadunsuduiniu uenanazfiu Sudman q sghedn Brewin
fu wendoudandu Anuaswaldidu q tusaiu udfigfiouranuin Bnite nnsi
Yszinalnedugrunsndndnwaliunas “dyzsdlan ffisnanmenisineasmainvais
wilalinandnldaaent 1wnsandn “winldauamuazienamainansliien desan
nsulszinaineasnssaiies ilesiuldinlugasesmsuimsyssmaresigona
gosine 4 Aiuandudnliany ulafu udmie nsinens Sadfisswaseaiu
fosnsaeludsznd auuwganaiifinandninniiuanadosnissosnann Seili
anmzsianandnand1 suifiutlgmasstszing femnilniasgiedosmmioud
HymuazosnulsnssiomasuaziBoisinuninsgiiiensouuacldsunansemniu
Fauduauirazdosfinildulsznaumninadisufiionm  susnidluganis™e 13
fasilugadiagiudie  ansmlwwildeufiogianuuaeslsema ansodnge

Y 9

@ .
- =

dayatn sveewandnavnalifiiaduluudasiuiliodvnaiiuazviniouiy
Usznapiuinisauuanay siisadniudeihligy sdanudiosnis 1ansagnmey
updléviud Fefulounepoesguannaneiin asl¥HuLUIMNINIWALNLATHF AR DD
Uszwa fsjouiuuar 1 yulassnsiies aansaimwuszensziunald Inaldoon |
aanalan 1gu gnsA asnsdralinsaess
FoyavasnaldnFouuaciinn ( HRnsdsznindssmanesing, 2562) wuh
Tuilagtiumalifiuginiafiinesnsfimsdgnndeusind aludszindlneiinisaens
Nufgniinduynd FeludoninmuwsiituiiugnyFeusnnil auacduinnuns seen
TusnsdszmaludBana o wlnaifudszmalusoviedalasiamzyssinaiuis
aadoansniBoulng sn suzfideneadadunalinfiuwilisanuiesnisuslna
volunazuanuszimaduagionnn msvilaadenansludssimanasdiiunniug
wlindfisduann ednaadageuiiants seendseimalnedodiug seennaldidudui
6 vodlan 0990 WU wisasuaud indln  wigoin uazdd Teswaldidlasy

v

aailpndunguaaldidesiou o1i pieu dle wardenn nedudndauazi voen

Y

Waeawlnajzeslan Tnondndudidenaiions ‘veenzeslng wveenifu denn o
uazlspausuds aarandnd dwzeslne ldud Su Beauin uasinmlld A

<

[ L =

fosnaisanesdssmAgdi Mdy Seasfiuualiuiindustnesiaiiies Gelins ‘veen

<

a

TW3umndl g Tasamudmaliive 2 aiadu wsn Seneldlineasuasdssmalng



198 SUTHIPARITHAT JOURNAL Vol.35 No.1 January - March 2021

waewiiuiuumeel suziinaldnzsiredudnuilsrianaliffuunlinms Sreseld
Thinwaansiia Tasnsuasaniadsnivdsand Dawedn wzsan avaslnedunils
Tu uimanusususe vwen veenpeemldd uwleglugis ownisalingflaie-19
law ‘veenlunaiapnfouzppilansiu g aaia ‘veenuan gy wuade uauin
uwar  Yuan udu uasiedfuiifionncing aanlneiindu walinzaaoiodunald

N |

dileriladifilom Tuns Sweldlinuasnsuazess 90 5ums seenld ‘shaisena
dofu  nsdamaviasTaguniu “udinunsiadu e dgiisuiudessing
e duas@nmfeniunoussaziBusetneiion léud naiadsuine “uin
mslwadsuzostnn 1sfeya  wazmisinaisuzesdunuiunisuteniszanu s
Tunsdinsindoutiie “udr  Teuvednuar 1dwdulase $unaiauasnisudedu
nssnAimandauazinalulad dosnsdmirednsusnindue uwazlad @n” uns
Inadouzes 13 undnaseuaguidesmalulad TasnsouuuwiAauas uyRgIunsivy
wnsa qlddevlggunues “ud Seasduszneuluviasldguniu ldud §ndn
fladuniawdn W gudndunh naedh wasdae Tasanaenizesvinsldons “ud

o v A

usazadnas Nty FustiuTuiuinanlundasiunaun1swaa aseiisdtos

U Y
&)

Tuvilgaumu wnsousnldifu 7 vanelvg) Ao nszu aseyad i nszu mslva
Fayarn 15 nazu Wunuuaznsuinisnaes maeleuiie “ud ulsuisuas
ngazideupesy mawAsuudadlulass $9ga mnssn uas “swindennsusnlszne
( ontfuiienswauIYssinalng, 2553) lasluudasnuinazidnluifisadesdu
iendesnaanvizeldgunm %aﬁﬁmﬂfnLLa:s'ma:Lé’iﬂmﬁLmnﬁmﬁ’uﬁuagﬁuﬂs:mm
gaausas “ud1 - Femniinnsuimisifedediieadesiudldguniuees “udunsns
Wilse “nBnw g o anms o sitlisudu aasuyuitlisniu vimsnaluszuy
Tismsiuanudesns ey aansovilimssndugsiads: van 15ald Fadu

%

fnvavn1sAnseudTeluasedl

i 9An19IeE

1. Wisfnuiladuana uSesasvrelginimals (LNBAINT)

o \iefnwiladuany “uSevewinldnarsimesiamanisdwald (Aunans
NNNIARIA)

3. iRy mginssnnsdenaliasvielduanetin (uilnm)

4. adneniladeiivisldae (&uslaa) T woylunsBonaldl



218 1S NSUSIAL UR 35 adui 1 uns1AU - DunAU 2564 199

o

Uszinalneduunuduiiiniwenssssafigan sysaluni aUszinends
Tulan (Judszimafiffuuauiiifiswssumussanmanainnaissila  manzaons
wnzdgnuasyiinensnssy wald Instuidufniasegiei Waresszmalng walsd
Tnefufienamainnats fs mdlaseiu uazifuiidisonissesnaanisludssimauay
satlszing Taslawnznidou daa waldiasughans 3 oie Foldud iFeu uzaia
wazdfonn usnatnazfianu diluduzesnisuslaamsludssina dewmnil
Jednfufiasfosinsfinenideises dedouvisana 5alurisldgunusessalsi o
Tudsenalng Tasdudoudvinlssuhdadunguinunans Tasldinue aifinunans
U57011/389 (Smart Farmer) WazinBnIdaases (Smart Farm) (NIN3TININBAT NTENTW
insnswas wnsol, 2553) léud 1) AanazluiFesivihey 2) fdeyadsznounssa~ula
3) finsuivmsdanisnandnuazn1Inann 4) Aanuascrinfeannin ufuas
mwﬁaamﬁwmﬁu‘ﬂm 5) fiANsuAnTaLs “IWIAdENLAY AN UAT 6) HAN
magilaluarsfuinsssnsdnansmdnmnidelungainsnasns lasinsnsnsdsaie
vanefy ineasnsfifiannwietwdesuitisaiunisyszneuendnineasnssn fawia
Tunsvuwuduida Taslamzmsiivgy sdzasnain uazindannmawdali sandes
fuAnadesns Twiadany usalumsiayss "B wnswan wazanumionlu
s Uszanesnassgiedou uenaniudedann nsalumsuitiamilésns
Tasmsdianeiidayasauduiussdlsznaulumsda “ulafideeguundnnisuas mawa
aaonuiinUszyndldmaluladlunisinues  daqiuneldedvsainsninsagi
A¥udouar 132,000 vwell 3 wimSumes fu inunInsasfisnelé
ot wilaslussduidfunioanniiaussiush As Juaz 300 vwifustnaiies
Fomnefoneldfesiinduadelaclisinit 180,000 1w wiawhAuduldoudush
sosgautiuaned eldi suidde sioudn ¢ andwvifues” Ae inumInsded
seduanasguanaiuaguazaunmEing g aiivovaeias ‘o suliinunansiiiiu
< wdmhSes  wnsafvwsuesldegredeiu fafiuann u§alumsdszney
andwineasnsfivsy uaw uSaluszdunils (gawind wWnauns, nuady Aunsiiel,
Uudng 8aNIN19, LAsUALIA S9ATR, 2563)

Tu "auzssaunawmensaaieiy iiladsany useildduainanewie
dprdeslusiwlszmandng  wazidenldiadoiiianumin: afunsdnslungs
aunansensaaanalll Tasidenldemmdinannu 1saresmsfnuideiiiuing
faspiilndidseiugafianatsdin auazmaldannd o Feld@nuriladoannu "use
Tusnedszmaly ldun 1) Wﬁﬂdﬂuﬁﬁqmnﬁwﬁ (Good quality employee) 2) N13aINU
pE9rBLilay (continuous investment) 3) NN13AIWANAY (cost control) 4) WIANTIN



200 SUTHIPARITHAT JOURNAL Vol.35 No.1 January - March 2021

(Innovation) LLAT 5) ﬂ’liﬂ%’UU‘;ﬁLLatn’ﬁﬁ’mwa (improvement of measurement) (Fearne
& Hughes, 1999)

Tupneiitadoigiseldluns@nsnguiuslnanaliiu §Hduldundn 4 c's
Marketing 3n1#lu nseuuwdadel 1) ANiBIN328viu3laa (Customer Solution)
2) ﬁunuﬂﬂdﬁuﬂnﬂ (Customer Cost) 3) AN £@IN (Convenience) LAY
4) M3 e 19 (Communication) (Bob Lauterborn, 1990)

Snadorhmafneuiindaly ueamgdnssugusloe nguguilae dens
duwdanginssuiuilan (eW1H) snsanfluiladonidsiléfnmguilandoguiu
1eur 1) Tasaglunsadimans (Who is in the target market?) 2) v;iu%Imm”mms%a
arl3 (What does the consumer buy?) 3) ﬁﬂlN@'U%Iﬂﬂﬁd%ﬂ (Why does the
consumer buy?) 4) Tasi usanlunissin “uladaiine (Who participants in the
buying?) 5) QU%Iﬂﬂ%ﬂLﬁﬂTﬂ (When the consumer buy?) 6) Qu%Im%aﬁ“qu (Where
does the consumer buy?) LWRE 7) @'U%Iﬂﬂ%aati’m\li (How does the consumer
buy?) (Kotler, 2003)

INsAnsuAauazIssunsnitisades vhldgiduRenuuafeiut ula

Tunsfnm wdnhen Sadunseudnulfansdsalésedl

NIDULUIAANTIINY
NBANT AUNAY TS #uilan
_ (# 9 ud §Aan) _
= = =
- N\ . N/ . N
ineRINsUsIALSaY 1la9en WA wgAnssuNTanaldl
(Smart Farmer) fapN 59 maoﬁu%Tnﬂ (6W1H)
- flanagiBeciivh - yasnsiifamunma
- fifayadsenay - msamuaahwimﬁm ulsr W
msen~ula - nMamuanmsldany NIN15AAA 4C’s
- ANIVAININER - WIANIIN - NIADL UDIANABINIT
LATUINIINMINaIA - madSudguas - AN 1WsaluNTIegse
- Azviiniienunw MITANE - AN AN VY
289 UAILATAN B /|- m3%e naldeya
Uaaaibpaegnin N /
- HANNTUAATDL
fin ~IuwInFaNLAL “IAN awdl 1 nspuwnAstladauieniy 15
- fiawgAlalumadu Pa9vnlggUmMugsianansfwald
LNHATNT




218 1S NSUSIAL UR 35 aUui 1 uNsIAU - DuAU 2564 201

EEBTTehpill

Tunsfnuideiladourisnnny 15aeevinalsguniugsfafanisdwaldidu
iAdulsuL uastifouisisn Feuszneusiie uwumnenive nguiduimy wiseie
fl#lums3ds szansuasiingng indesflefildifivdoys dunsuniame suedasiio
maTwsndeya mMadenzddeys uazms guwa lasliiinisideuuun ww 133
(Mixed Methods Research) #9iflun1sw MIENINNTINBLBIAUNNW (Qualitative
Research) waziB9U3unay (Quantitative Research) tadasiiolun1sfneide fie wuy
“unwal e sunwdeyaBsdniieaiuinens uazuuy suawinsziuANARLiy
yospunasiill i dstunalifidesnsing slufenguguilnanaliio 3 wila
i deaguuiugiuinasuuuyfgudssiifianudedn woAnssuesyeea
waz “oan wsodalddaedinadedszind  uariBnade dAduiedesiiolunis
Anzddnmginssud ulailovaa wiusldetadumediuna saufls 1ansa
inonald (s neassal, wazn 31 wawaw, 2553) laeszideudsadulunisdnm
afotfazutafiu 3w mangduiufiaviindluviaslsguniu

‘Wil 1 (1nERN3)

suilisyifRungunBnINg

nsfnuluaded dmualivsssnslufenguinemsns @ nguineasnsiid
"JuLﬁmﬁmﬁ’umﬂﬂﬁqﬂmuwﬂﬁﬁ”’o 3 flgnaaldinsou uxaine uaziisnn Tasuvafu
nEASHNYEEY 911U 10 AU INBATNT  JUgNN9AA 91U 10 AU LAZINBATNT
frignuzaing 911U 10 Au 39 “udwu 30 AU waiMs 3B (Qualitative
research) 1A8N13 “NNBaE9EN (In-Depth Interview) 1A3asiafildlunisufiusiusiu
faya A wuy “unsaldarside Ty M9I9ANNANTAUTENNEAINT FIBENY
gy A3 duseull “udefusniadneies, nandediusclideus Avdsla sdnals,
Andwihladdiufedshladolid @atymedisls, nuaduliudiswesln
agnatle 4, [dijsaensiload, faunsudoiditssaiinmdoaolad Husu

U 2 (AUNRNNWNIAAIA)
seiisyifAunguaunay
muualivszanslufeanguaunaenienisnain Ae nguAunaeidl u

va o 1 o

Weadasiuvaslgguniunaline 3 oila A§3desjehnsfnundude {ivmindg

= = v A 1

AunaNnnsaaanaldl aludssinalneg Ganguaviindraniuimifiegu u

Y

o

nawdzasdinlggunuwald dszpinslunguaessaunaremenisnaia §3duinun



202 SUTHIPARITHAT JOURNAL Vol.35 No.1 January - March 2021

sragraduaunarsnenisnatnlunaianatedn vinuaswald AlEsunisdnsusy
dnpnmmssiiueu 9 o 3 suduusnludszmalng Seldud 1) aaanansdnuas
walﬁé’awﬁ’mﬂnumﬁ (mmm“'zgmﬁm) 2) mmmnmaﬁmmzwalﬁifwi’qu%' (AR
asidles) 3) amanawdnuazwalifoniadyusi (@anln) @S Aeanis, 2561)

o a

39vvin15398189U58700  (Quantitative Research) lasnns

e

NA2DE19INNGN

9

fwinaunaanmInaaniiine q Tasusnaasdanald MSeuduon 128 au

e e &

°

FaATILIL 128 AU WATHEANTWIL 129 AU FINT UTWIL 385 AU TUA
fegw wsoAuwnlian aslinsuauiafedvaes W.G. Cochran (1953 §ails
Tu g5 Ineassal, 2552: w. 77) TawimusssivAanudeiuiosa: 95 uazsedy
ArmueaaaAouioar 5 14 HAdewssaun Hseuwaiudedy Sewuas
ieasunemaisiudoyamluzeiaeuuoy suas uas dAdeaysnu Tasld G
13w dwmes (Non-Parametric Test) Taedanne auLUY Chi-Square Test \in
A BUANN ATeRN wazlHFisnsAAsninedUsEnay (Factor Analysis) lag
31435 FnsIANN “NuSI8989AUENaY (Exploratory Factor Analysis: EFA) iie
Fumfissdusznaunslidnamariaglusuuoulaléing §idasdmiangyuuy
psfUsznaviiinne o Tasnismanhminesdussnsunmevdsnismyuunuy Tog
Tianhminasdusznsumendanismyuunulasds  Varimax uazimualin g
Atamnzaihminesdlsznaviifidmanndt 050 Fuly ideeaindsdasilile
p9fUsenauiifilase 39dne uazldavduscnauianis (Specific factor) Fiil#nng
waAumaNBesflszney £AINdu Kim and Mueller (1978, pp. 36-37) wivamiu
wdmsfimaihdied anidleass $rvesdusznaudananldléase Fnma sum
@ dflunnAazinione aufiszdude e 005 laswedesiiadildlunguaunans
MInaAt A UL pUNN (Questionnaires) WUUALASYN 5 926U (5 - Point Likert
Scale) lapimuadnusuzdamawiiisadosiviiadenin 15eveegsianimsves
pudnsimthilduaunansiideléiainnisdnsissanssuiiisades Thud dodons
Wenfiuyaains msamu Aldas mslduiansss uwaznisianauaznsdsulys
widsligaeuuoy suawmeudunislianaduieniussdoana Waludssiiu
AN



218 1S NSUSIAL UR 35 adui 1 uns1AU - DuAU 2564 203

il 3 nguiiu3lan

sufpviFidengufuilan

dvualiszanslunduiuilng A nquidonalddifl uiisadesiuviaels
pumuwalivie 3 vl §Adeldoanuuuuuy sunuiieifudeyaainguilnazilne
wazanguslnanaliinne wiglusedseng dofu Fafufesanguslaasnlng
91U 433 AU uazsFuilnarFeTEIA 91udU 58 AU TINTIUTIDEN 9T U
Jau 491 au T8 AfBewssuuiisaiunenaiiudeyamlusesineuuuy suaa
4 dfuBeounu 14 8Al3w1913me3 (Non-Parametric Test) na suUUY Chi-Square
Test TIMMIIHIENTIATZR09RUS=NaY (Factor Analysis) lasmsl#iadnminanm
“NUSUD989AUENAY (Exploratory Factor Analysis: EFA) iiaduvninfiasdusenay
melddaumandeglusuuoulalédine §Adeasdaiongyuvesdssnaviiens «
Tansmanihminesdusenaunondsnmavyuuny  Taslidnhminesduszney

Mendansruunulaeds Varimax wazfmualin asdanizAnihminesdlszney

[
aada

fifignunnnit 050 duly dosanisdasyinlitldosduszneuiiilass $19dw uas
I¢pedUsznauianiy (Specific factor) F9vinlFinsularNuvsEasAUsznay “AINTU
Kim and Mueller (1978, pp. 36-37) wé’\imnﬁut,t,ﬁfsmﬁﬁnﬁﬁﬂ{fﬁLﬁaﬁ”aﬁ'h
Tass FwesAdsznoudinanldldade Fsname sumen dalunnarazsinisme ey
flszduiiy dy 005 Tasiedosfiefldluauidslunguauguslnaddsuoy suana
(Questionnaires) WUUALASN 5 S¢@u (5 - Point Likert Scale) lagiviuaanseus
Fommafiifsrdesiunginssunisdonalivosiuslnenals uasiladoiguslnanali
alAn iien1sfonald Wufe Hedudu sy amensnana 4C's Liun
FUN19ADY UBIAINEBINIT AN 1MITIUNITIBEITE AN TAIN VY UAL
mslifeys uidldimeuuuy suawmaudunslinnaudiuisiuszduans 1é

Tudszifusineg

NANTIANEN

FUNANGNINBAINS

qUiladufitnunsnsia 1wnguliiaau @y wod tnemInsie 3 ngafu
Tiaa d aeil 1) Jededu “fianugfilaluanuduinsnins (Proud to be
Farmers)” v aufusédiuil 1 91uau 30 au &dudl 2) Aeiladesiu “msfiawniiGes
ﬁﬁwaf_ui (Knowledge)” tasiladadnu “dn19u3rsann1In1snanlasn1Inan (Production
& Marketing)” F9faziuuwinfufisnuiu 29 au aduil 3) fadusu “Ndpyarsznay
n3in"ula (Data)” wasiladadu “fanusuRazouss “swindenuas “9aN (Social



204 SUTHIPARITHAT JOURNAL Vol.35 No.1 January - March 2021

Responsibility)” fAzuuuyiniufiaiuiy 24 au uazasu afie As 4) dadpdu
“psevitinfenninn T uALAzANNLURBAAY (Safety)” U 22 AU IINTIIUNATIUIY
30 AU

gﬂwanq’uﬂunmaman'ﬁmmﬂ

LY °o o A

sunguifadeiiaunawanInaIniinm @y & 1 e nsUsifiuwe

<

a a

WacNI3AIVAN (Evaluation & Control) feufl 2 Ap qﬂmmwﬁ@mmw (Good
personals) @diufl 3 fAe miamuﬁmmt % (Proper Investment) a@ufi 4 Ap
miﬁ%’uﬂqamﬁﬂuuﬂm (Change) a1dufl 5 fAp MyuBmsnd (Debt management)
wazaduTl 6 fin NMeLLsENI (Budget)

sunangaguilan
suwaifadufifuslaaliaan dglunmsdenald 4 Factors adeiguilan

[

T dty 816Ul 1 Ao 13~ 19M9N1IAAIR (Marketing Communication) 81611
@i 2 As AUNHALILAZAIIN £AIN (Quality & Convenience) feuil 3 As
miamuﬁmmz 3 (Proper Investment) WaZENALT 4 fiD ANNVRINVIANELATNITLINT
(Option & Service)

1 uslamaannEanIsAnEN NKANSITENIIATERBsAUsEnaULE M99
(Exploratory Factor Analysis: EFA) maamﬂ“ﬁqﬂmuwﬂﬁﬁ”’wm mafnuATeaseil
Jaldimundovsnguosdsznauiiads  TasiFesmudiduany dysesdnivin
war Sodulaea TaslfosduscnavildannisinssiiesdUssnauide 1919 laedl

FIBRZLDUAGIT



21S 1S NSUSNAU

Un 35 auui 1 uNsTAU - DunAu 2564 205

-anugilaluniaduinensns (Proud to be Farmers)>

- finnaTuisesivh (Knowledge) >

FN1TUINIIANINARRALAZNIIARIA (Production & Marketing))

3.
WNEAINT i _C

. fdayadsznaundin “ula (Data) >

. ANMNTURATEURD “9AN (Social Responsibility) )

. Aszvtinfenmunw "uﬁ'\LLa:ﬂmuUaaﬂﬁ’mm&”’u’ﬁm (Safety) >

. MIYUTHUNALRZNIAIUAN (Evaluation & Control) >

.qﬂmniﬁﬁ@mmw (Good personnel) >

. msmnuﬁmm: A (Proper Investment) >

AUNA NN
[

N13IA[/IA

.msﬂ%’uﬂqomﬁﬂmmm (Change) >

. NMIUAInH (Debt management) >

. M3veuYszanauAnl4ene (Budget) >

.N9° B 1INNNIARNA (Marketing Communication)>

T1AHANIE N (Proper Price) >

) QﬂJﬂ’lWNﬂIﬁLLﬂtﬂ’J’lN AN (Quality & Convenience)>

T)
©
()]
=
=
©
L
&
>
Q
Q
=
(/9]
(/2]
f=
=
|
LL
'©
L
-
[T
(o]
(/2]
&
(@]
[
(&)
©
LL
2
(7]
o
(&)
()
=
(/9]

. ANMANANNYIANHLLAZNITUINT (Option & Service) >

Wil 2 Success Factors Of Thai Fruits Supply Chain MODEL

anUsena

afUsenansITBINIRgUsE IAN 1 WaAne1ladeAy S voevinely

furhealsd (nsnsns)

NRIINNIIATIEHTRTEAN "WSafiineasnsifane ddunudn Teded

wnsasnstianu didudduusn de mafianugilaluanmduinses (Humss

neasng Aulngiuduuduadffuiniuuacyssnauardwinsnsnsaneniuiy vl

ﬁ%mimcywmmﬂmgdﬁu‘lummﬂumumns DAARDINUINUNANHLUIMNNNNTUIAI TN

“winsaInsneifivss “nSawuazinane . aifunsvil “uinsasnslveseaniu i m,



206 SUTHIPARITHAT JOURNAL Vol.35 No.1 January - March 2021

ull wiledu, uarusawn Jques (2562) wud insesnsrdTiei ANy
iwssgianaifissnnszgndldlunisdidudinuiiadondslunisinmid “ulid
U5z “n3nmapainuninsing Tadudduil assesassniiinensnsiiany dw Ao n13d
muFludasivihey shufuwneimihfineasnaiuuandsanvtiifidu 4 Tuvils

aunu Bainwmansdduiasdesiianaeddesuilunaliiauesgn war w19
ihanniifidudine  visduunsduiouilituineesnsdu wudeatuiuiledy

FUN1TUSHNITTANTHARAALANAa1A  [utladefiineaInsliadn FwinduNn
Huseudl saduiu Jeseiineasnsdiuindaiy an dlavannwandniiléan
mMamzdgnas aansauiingadiveswandnldainnisuimsenluiladed wu s
waawaliuangy Senseiumansfinuide finudn dasnawdauenggd wsanaRld
Fofurwsenivideungainmeufionuniug  Fafurasiifinalunssude il a
(LoD yaunan, 2559) thdudduil 1 A dumsiidoyalumsda “ulasesinuasnsiu

wud neesns winafieudeswesifudiinisdinfedumasidauazglnsalit 1ansa
THowdumesidnld Tasfursaudanasunalunmsliousglusedy s suiluailes
sanmsldsunsdnnlussiud o Feifededfecuuurniuiuiadusunstiaiusy
Aazauss “sanuas “suaden nweasns wlngliane daluiledediiueie ud

sheimtinuiadasedudusududiie g Tae winaudniuseswesnsmdnae s
insasnsunaulasmahaes “slundndudedinm wdluauduaieds: “niam

¥

ppvilfrnmwiuifunalddinindoediann  vihildinsesns wlngideld “a uzes

' 2 o

faafilussdufinnniedd Johithdeiduiadeiineasnsiiane dwiisuie e

Y

waziladpfiinsasnsiihminunduddiuine o fe dededuannunszmindenmnm
“uiuazanulasaiezefuilan 99NmM3 wsaldedniinsiud insesnsfvan

wald wlngTudszmalnadusoliaiy AN INTes UM LazANUaaniy
vaviuslanaglussiuiitieaniniladvdu @ eeadesiuns@nmduaiiosensaly Tua,
NUGAENWR RIUYWUINIA, UL WA qunusTey (2558) wudn inmInsdpeiinning
anuinlalunsndninuasaduain 1sisetwiade uasdawdnldatvsaiilos e

v oA

Wums $eenudesiulunsimienandaldiuiuilon Feezfusingiu dnlu
naRaARIANEAsEaEseEy
adUsenamsIeNNIAgUse IAN 2 adneiledunany U3epaeraeYiag
Tﬁnmaﬁ‘maoqsﬁaﬁamsﬁﬂwalﬁ (AUNRWNNNIINRIA)
NNSANHALATIEHBIAYSZNBULEY 1579 (exploratory factor analysis: EFA)
maanﬁjuﬂunmamamsmmmﬁ”’u i moTﬁLﬁuﬂaé“ﬂﬁna;uﬂuﬂm\a’lﬁmw "Ndenanil N

Uude “fadufunisyssifiunauazaiuan (Evaluation & Control)” auelédn ondn




218 1S NSUSIAL UR 35 atui 1 unNsIAU - DuNAU 2564 207

AunaensMsaaatusiunmluvielsgnu @ Wugdesiunalianninumsns uay
dnusmsiamsiiiaiingarveawaldimedsnising 4 eaafesiunsfnsmuuamia
nsdanavinalgguniunazlad fin e uAneas Wudn szuun1sdaniaviaolg
gUmu udnsasusdalddsunnssuudadnanidussuunsdans Selnd 8
i g A Ao wuuuwunsuilaaeimiszesfuilaaludssinauazlunaialanlé
wasuswilaeemsifiguamislasuinisuazUsends mavauimaluladuas
u¥anssunisinens amiemaluladnisdanis iy nszuIunIHAn"ud Bunds
nMsdadBuunTINgUS LazaNAIzIu uATane TIn ud (@wus Waweens, yoin

FanATauNe, W5 aennfne, T8 N5 audiniTed, ¥Em viwdsl 33 war 3TN

o9

AaeIRUNSA, 2553) uananiuds sandesiuemddeflddneiain arunsalnald
file o Fanudn nsfifiwan@noanaiuinuazsnaign Ysznauiuwdadosamunin
dusumerilinanandunain Fefiannndndustanniasiiane dyiuiadediu

msUszifiunauazaiuay @frm 1 nuag, 2551)

fadpsasasniiaunaeiinn Ay fe MId “yasnsfifiaunin (Good
99 g; o 6 o v o v a o v =~ v 1
personnel)” MU5e UNMIalkarANITRRIT1TBNAINTTIEY WazIBIgNiaiTagYE
e udumszaunaenenisaan unaludssmalnedsldsruunseaulung
sfiufiansanlugaia Geuandwainniegn mnsnfionsldiniaeing

fladedu “n1sasuilnans u (Proper Investment)” s Hadusdui 3
AuNa19l¥AIIN Mdy  ansnedunelddn naseniiinsmuanuarlszifiunaszuy
nsvheuzasaunasiByaansidauamudniy  Sevihliaunansiaing o
Tudhumsasu iiesaninerdwaunatemenismanafsdnuuzudidesds “um
wazzesslulildsenandu siliasdiosdinsuimsdanisdunulidius: “ndnw

fladnsu “nstfulssuarmsnasuutas (Change)” Wuiladeiifdosiunalsi

N3TUIUNIBOUIIRNT n1sdanan “ud sanlufinasdudueu edunaldings

q
a

AUNATIIN1IAAIATLTHAN WWayfun s sufiReusitenn  uaziiled
Tom vefiiEfasimuniodmalditos nszuiunsge msussaiast nsdainsanald
wiauduAnsaniueuduy 9 sandeedueuddeildiinisfnenies n3danig
ldgumuzes§usznaunissily (37 dadianuud, 2551) wud1 nasdiueuges
insasnsinaseauawralinazszaziaan masiuauguszneuns az i eluiy
fanssnmIzuing uazfianIsun1sIvNIIATIN BuAUNNAL

flade avisilaunaiiiany &y de a9y “drunisudmani (Debt

management)” 15189370 Auna N n1saaadue 1 Enfideeiinisde " uduaz

o o '

e wiluusui 9 sihlinsuimamiliduiadeniaony dwysdegsiadustieunn



208 SUTHIPARITHAT JOURNAL Vol.35 No.1 January - March 2021

siolushuzesmaifuniignni matrseSudmil viemawensuaadunulildunnd a
faduay WSl 5 i eandesiiuseinniuuideilédnm Sea
fladaainn Sezevfustnounislugsiazuianaisuazsuingen (SMEs) [u
gn MNIINERINIANIA [T inasiBana (Jaum degean, 2556) wudl ey
funsuimImsdanisiinasioan 15aweegsia SMEs anndl @ sulszneulyéig
mM3vuEulumMIsniueny ANy wWTauRuNNFUMadY nMssuideyat 13
anadusrdoyaing manldlunmsuinmamadanis uasiladoyeaing mazyaaing
Wushduedsulunsiifunufiasiligsiaus: vann 15a
afUsanan1sRBNINgLSE A 3 Lﬁiaﬁnquﬁmsun'ﬁ’?}awa‘lﬁmaa
vinsllanenh (Hu3lan) T waulunsdionals Aesinaiamznguiuilag
Tustszmadwudoyaiin wlad guslaalusedssmatusinisdonaldinmumig
gwefundifinlusyszinaninii g LLatﬁ'mmqﬁmnmﬂ%’guaznmLamiuﬁ'Lflu
§n vazdwald InsdnldoneTiuguslaalussusena § seanfeadsinii figas
yenmanelugulefunfifiadundn vioeaasshnisanasdemeiugueudifn
Tomsaldazidunai lunsidrdeiuslaaluslszmansegannit g susideiunin
finsantu usssuslnanalianing wod uslaenaliznmineduiinnsdenaliain
aaadanaldaugnsusnd adududuusnie 67% u asliifiuiiaaintiaszdy
guruianudenlvssznivaunawnensaaiauaziuilaaninnitgesmisdu o
Foiuluidoulouenasgenalinns tu yuluns $ulassnnvianaiawaldilugy
wwuilinfeunielnfidssiunainiagasuy  Fear wnsodislineaing wrsnth
wawamnzosinguslaaldlanaseldsamiiduazandunsunisiuaunans
aflsewamsIeNINgUse IR7 4 wiarnEniledeiivinelzUaeth (éﬂﬁﬂﬂ)
T dglunisdanaldi wasnnistiansideyan adiidui eduiigusloa
walifTian dannit alusuduusn fe dedusunsa 1suaznseana uslaa

walll ulnajazidesudeyan 159 nmslawaniiu “alugdunusie o oty e
HorwdnTuiiassioiunsiideysvaswaliiumslawumis "o 4 51wazi8ua
M3 %o M3da 9 ndeseenamsBeiivarnaisuas £an U MIBeHULDMN
goulail Ann zaanlunstiszidulivaiegeamts 119 9 Sumsne sanlyis

Auuziffanwineuniy Wusu Tasdeudssluddscimauny uldsansuing

usin Swanwuiewslalivgndannuinlvg Bevildgndeensulusussnanndet
(Sulin & Wayne, 2008) wasfld anndasiuanuiseludszmealng Felgdunuin

nagninwnsnandity g Bfdenseniuzesiuilaon Ap nIRfitud ues
anudiasnazesfuslnanasaia Sudusesasnfuilaanaldasliay anluses



218 1S NSUSIAL UR 35 atui 1 unNsIAU - DuNAU 2564 209

o9 walinvine o fuslanesiineiSouifisusmawaldiuioiesedu 9 fansun

30fl wnsodsldiuiasiazesiies AnndnAzasTadawSsuiisuiuysann
waldiilganuduamasgunmnaldiusnaidesdie  uaadlegeludFanauiainiu
(F1ns A3TDE uarauvA 39 2, 2548) fadudununmoswald Juiledeiguilon

T wWasnniususui 3 u asliiuinguiloanaldTuilaqiuiliTdanu dy
fuaunwasswaldnndududy 1 udnduldana Waiuneiumssudeystn 13
wazuFpuifisuanududn noufiazAisionunmasnaldiisioons uazady avie
Ap faduiuanunaInaNsLaznITUINNg

faL uauuy

faL uauuzngNINEAINS

1. arnwansAnsiadediguslaaliaia dsuduusn dude fadpdu
nM3“a 1smInae dafu ineasnsivimiiiduaunaiasiinislidoyavosnaldl 15y
5 1@ ogpawaldi nafusnufigndes daememisfie Feemenististdu dunou
n139a v szpzaiuazisnisdn v deyanislasmn 113 9L Sun19vie Tandl

° o 1

AuuzieN o ngaeeinasui Sedeyamarilasvimihinszdunisiuives

@

julam wazthly ‘nszuaunsdasialuls

2. inwasnsfriminfiaunatseienald azfadwldilFeunitaunans
yemsaaeluduzasny ansatumsienafisnitld esanwaliuduuin
fnsasnIwdnes Siedunuanldane uazifelsfisiesnts Usznoudunisiinald
TaunszuIunInssIusImIesaunats 39vli 1wsadesiawalifignnin
Judasld Mauman: o feduuiinauasduauaw aluiannstisand
mudeulafifiue uazan ansalunsdanguaesali sandssiunsseses
gavgnile Feazifudszlomlpgamnniuniselasduneasniies

3. foinuasnsiiminaesandnies  wazinunsnsimifindnifissedne
wenfufitadenieiifanudnfuasdeadunaunn deuslnalatinnu Wyiuieded
anguiu dude Tadeduguamaaliuazanun taan duaunmasrald fe
msfiwaldl fiarw o Saunwiid fedus 218 A2 U ana Lo Anasady
Tunmalan Ssmsguasnuannmasawaldlifiane alud aes madERFeuLR o
wnsasnseadndusesliuianssumaifivinsdandelunsfivinem  waciinengy
wald Ty anndu Warfinlent Tunissesaldlidanndumalue Seenavild
Taens $reviesmuangungfiszniten1ssesns vwisnsldanou ieuangungdl
Frusnuguamealissninnseu 9 usnantuanu zanmssefiiiusiinuns
fuedndusolianu dwdeuiu



210 SUTHIPARITHAT JOURNAL Vol.35 No.1 January - March 2021

al

4. nwansAnslunguaesiuilaa shliwuiadviiguslaalvae 1éwdn
fadenils dude Haduduanumainvatsuaznssdnms danumainvansluiug
fe 9 vaonaldifiian usnelitufuilamiuinen 2 deeme tufie maswsw
waldifinanvanszesaunaty uaznmstgnaaliifivanvanszasineasns defulu
P09InuAINIIefiany 1ansafier $uenamainnansd liiefinoy ussawuioss
vosfife Fafunihiivesinumansfiazdosfiananiugfianuiviniy uassudn v
viwiify awnisainaaluilagiu 59ds w1snAIRATILAINGBINITTBIAATA
Tuswaaldtnedn tegtuguslaadesnanalduuule suraefiuwalialyluficmele
39z wnsauRunswanNaldiufate 4 wenou usvadudesniInalild
nannvaeiulddionsgnualdiinanvans 1eug vieviinumsuoun an il

Suanaannanepers lismiun1suinanmsmeia maussguiiaina “udgnies
57 vievhliianssn eandes Aulwaduledne zainsansa

5. fadouenn "WSanineasnsgugnuald e Wasdududousn Ao
anupflaluanufuinsnins dofu insnsnamnauded s dndaiugu wid
figsznonandwinemsnsdiooiiol  uazdesnngnilouuadadliiuinuasnsunds
Tign wanu iiflazan uspardwineasdelddaindunszan “undssszmalng Tag
MAsgmdios i Suviruadi liduinunsnsjudeliugamesing ¢ 1wy “eooulad
912 nadszan Wil nadeausy vislassnasnedisudul Wy yu Husu

6. MnwamsAnsmu anwiluBesivhey Ao ads uSafifiana My
sevasan dodu inumansazugnecladesdnuliifianaidesudt  1ansaiuineasns
funuuviegadeuitiuldvde wsoduinensdenenaailuuiineasnsseduld
inunsnsiesmsaziugideciianulunslifidesgnetra oy Saduimaun
fofunadfunisuszneuendni mszusnanazlduiiymudasinenssesmuui
fige nansngaeldenniivineasedu 9 lde Sniladuaaa “uSafimuifians
dlussduifeatuiufe PJadaduusrisnisnaninuazn1inain faspiidnase
A wsafustieinn asenifuildeiitioingadvnalildsedsee 9 s
eann noasnalsi nsBaegzewald nsfusneiigiesneauniwesld n1siss
wawAnuenag “a+ (udu dodu insasnasiastinal Tatuiladeideasiinaderils
POILNBATNITDENTALIU

7. anuansinymudsiiuilyminin ulai Tunsimmmwmnsﬁoagﬁuﬁw
yosvinlsgumunaliluyssinalneiu Bhhwminiedusiunsemindeguam “uduas
mmﬁaamﬁmﬁu‘ﬂnﬂ (Safety) tJudusy avie Fonseiudmiunsey anuten “ud
Usziamevnsiivase 1siwiifuiidgesnistugatiegiudu  Tesfuslnaznlnedu



218 1S NSUSIAL UR 35 a0ui 1 UNsIAU - DuAU 2564 211

[y

T dyfuiledsludunaliffusclomide anwaniusudusu 4 dnfu e
fazndnnaldd sandevivauiasnmspassuusenuluilagiiu insAInsaerisis
UutpnsUgnualdifinssmindenmunimans “udwnniu Tasetnsiediuanudanads
Tumssudsznu

8. nuAInsfesdulsufmlasdiuiiie $r9aundenludunisndnuay
naraanuuiinasg iy ensuslaafivaseds wiuguslnanislulszing
waziialidulymuanasgiuns seenvesusazdszina laplawizatnedeszuy GAP
iiel¥nAn “uiidauawldiinnsgiu waziinnudasaisainauiasniszesgndn
NNNGN

faL uauuznENAUNRT

1. aunanmemMInaIaasaiuianssnld saadosuazseiuaudieenis
vavifuslne ufe nst¥deyanufuslaaieaiunaliivihnmsselinni o Seldun
Foyavasdanaliitos 3 1@ wiewus sunm diviin M3fulszmu nsguain
nsmede deyadiusiande e aeaia deyadunslavan Bn1sda
Hpan1anIge stuzAaMITsEAU M3 ey MITIziu M3 9L SumIe vie
fuuzene 9 fudiu daysfiisrdesiunis®e 1smemanaamani anwans
Anwmuin Hueifuslaeliana duunnidusudunsn dnfu wihilaunaiemianis
AR1AAITUATA Ae Moy ussamdaenatiiunis A wlalusmald Ty
ju3lam surian 'msda“uladessly

2. AUNANIINIAAARIsINIsR9IATesnalifinan: u Tasusnainns

° (%

Aurufunuasnalivindlsiidoenisudniu - adsdesmileienaluyanesses

@

#uslaail wnsndedusslusaidudeld lpsengndesiinaSoufisuilads

Y
¥ LY ¥

fusmdufnedndusgnasana uisiusmiivin: . sfSnauazaua iy
fofu  mnaunaemeMIAaIe  wsauImsiansauAnEUEuAT AN YBINALS
Tifulumussdumanitldsolimuinsaesud ez ansaviliguslaeg ndeeny
duAnes “unitldsuAUTwIuduRdsTieenly uazthandensde “uladelé

3. anwansdns iy nduiuslaanaldldeny duivaunn S uduas
au zan wslumamde dnfu “siifimifiaunarsmemanaeasissufiiude
nsmey ussawdissnstuileded Tavnst uenenaldiifnuamd fiarw a5 i
fin e fuguslnafiiauissnisfiuansneiu walddldnin s uazfanulasadiy
Tumssusemu “udivase 19 finseiuanadasniszesiuslan e wnsoney
ussawdinsn1szesuslnald seavinlidlont Tunsmewaldlundunaludon



212 SUTHIPARITHAT JOURNAL Vol.35 No.1 January - March 2021

4. uananifadefugunmoasnaldifiuds annansAnsfanuinguilan
THau @fuanuaInviansees “uEmLazusnng Fotfu AUNAWNIINITARIAATS
$esatiennne “uduazudnsfivarnuans iy nsiialdvannaissia s
vanvay  eiugiasenlisesiuanudoinissasgnididaauiesnisuansneiiy
aws flon ui Wiemaiausssansiuresudaziosdu  Adsinaliiiflauen
nlazuinisiidde a0 ¥ eardpeiuaiiudasniseimsiiie sn waaegau
Tugattagiiu asanuuwilinnmsuilaremstudfagiiudululufiensnsuilaaiie
AMINTY uazusnNtuudiadsiinistinisuinsdng @ Aflanuidesty
nsmonaliliasui Medeunisde szvninisdouacndoniszis wiensussy
msuiia“ud Taedosuiunisudmsiia gnies wazsanisa

5. MWaNIANELIN Tadaaa “SafiaunaenenIaaIalinaN ey
wnit @ Ao fladudunisussifiunauaznnIaiugy (Evaluation & Control) Hotfu

@ Al

HAUf TR lunifiossaunatnenisaanadefialiainy diuiladeiainiiy

Y
v =

fuduuan ulssssiadedifufanssailifeafunisifiuyadives “uf 1wy mIvsuly
wazimunald nswisunlasuazUsulgsisnisinen amwealiniabaongwals
NIRRT WAL “Buasiidnid mslduanwdndule 4 faululnsdwd wivide
v3emanfiatnesiiandenisde-sewald Hudu dafu mnaunamsnsaain
WA 1diuiladenisdssifiunauaznisaiuge  doxazyhldinyadnaldlu
lg

6. e nwan1aAnE U Thdban SefisesasinAe yasnafifigunin Good
personnel) Lilasaniaunaensnsmanaiugiuiadeuniiiiusing ¢ dafu Tuns
milugurssaunaININIIAaIAIIfissnsawiuiiiaeg W ladnsuzen

o (%

ez lunmsuidagmld uenanazvilioudidulysgenuiuus Segwandunu

v A

NMIUATROUARANARENE goriufadutladuainy “usaf Wafiaunaiemie
MIARIAAITIHANN ALY

7. wWadauna 33w Wisaunawluntiiiane 4 sSulluiassosdnla
Tuszuumsdanislggumuiiiefive wnsoney ussmmFssszasgnildogamans «
onavilidlasns $19Anw wiusndtumAuaziasateluldgumunuy Ty uzes
HUSENBUNTIU 9 msif’mﬁ’uﬁﬁuuw‘lui:uﬂﬁqﬂmu‘[ﬁﬁwmuiauﬁ’uﬁ”’assz Sl
p1edasaiungugn mnssa veanyFeusedlng uazamTILA: Feutanssy
Wosaann sadnuazansiunuii Logistics 1y maluladlums™s 13 szuy

N3 9 SEUUMITaAY U339 sy



218 1S NSUSIAL UR 35 aUui 1 uns1AU - DuAU 2564 213

8. Tunguifuslaanald a1nwan1sdTaziuldiduslaanalilugaiiagiu
Fefimslowdumefidann fanadosnianis e 1smenisaaiaeniuisnniiu
fuduusn u asliiuhguilamiufianudesnisiudeya Felaidirezifuaunas
MIn1InaTn niawdiusdiiuneasnaiivl “udanzeesionn arsaclianu el
funslidoyauassaziBoaiiisidesiunaldetnednieu wu nsw aegunm ud
Msu aemaidaEu doyadunsda v deyaiutomienistissiiu Mmuuzihen
He saldfedioyants i 3unspesine q adwesuiiu Wianey uBsAMNABINI
sduwsnuesguilaawaldl Semnilugosmesulatdui nslavaniuuenwniiadi
W fja (Facebook) wazlad (LINE) Ao dosnwiifuslnanaldsandiuaguni e
fodu frewalimndidenslasaniuuwaawsSumani ldiezifulont Tun1sone
waldfldnndu winifugasmesonlaiiumwuin fuilaawaldilng winadowald
nametinniusufLs savasndaannaaianatdn ¢ dafu vindes 1ano
i uilsnefinandn vieme “uinldiugfiasiilumedeiaaaia fazifugemis
flaz wnsondndunaldTrerseanlylfiinnd a

9. m3hwald laeluaaianared s a1nwanis@nsmudr Hugeenis
figuslnavhnsfenaliinugeamiinnn demsflazasnaliiunaind wiusadios
gonaldTusiinasnnlusnedemiedgnas uafitisaunasluduilasiuau s
AL “syeannsLiy “udliinuesnndy Wesanwalidu “udithdenisuin e
wazfuslaaflaustTosiannnisdonalilusasomieiignasiduiu defu “oi
AunaNInduIdssUfiii Ae nsdsziduszezamafiuinmniviseuasy e
aalon Tumapianu uazlont Tumahmlald s a uasnwensawdndudoyazes
“uautaslitldannsiuivesi@elilannd o (ofuslneldsudeyaiidesnisuda
ndsantuazinnisde “ulaandeyadlésumaniu uazussifiusian quam
aamanvanelu“ud uazana taaneg q il ‘msda uladeluil g

Hiar usuuznguiuilan

1. anwansAnsnguinsasiwannalilu ududinfu wud Jedusuns
pseniinfsqunmsasnalinazanuasaforssiuiloaiu insninsdoaslianu
Waiuiladeildoudetos  vidualiindnludszmalneune udasiiannu ‘o
fazrinlviional “oso anmassiFudssiu dafu “siifuslneasdosfioss folinnly
nsidendawaldisuszmuiude mIne suuvasiinidesduniniinessild asa
puAN tom mstiiou 15y swlufansiany zoredeunu iiasen
uau “edie anwassuilaaes mnsuuszmunaliffinstwiion 151ad
anniSanaiiuivun



214 SUTHIPARITHAT JOURNAL Vol.35 No.1 January - March 2021

2. Tuszduavma Tu usesszduamiinfu Uszmalnaisilasiugaseu
gaewalfiduidosnnainnisussquaznisau Silifiuse “nBaaw  enal “ewsliiu
waliinas Wy yulkinsudsguvdeingaduouivi udsios sardpsiuauiesnis
vovuilaaudazUszing  uazil 1AwFewiingg 1329AudaInszaviuilag
Tuudazaaaiiafiay wsoreusulunswinuaznis seenldedneiivse “niam
WATABY UBIAINGBINNT (Demand) 2ov§uslna uazAdsimuATIATUAMNINYEY
waldl vz wiuf deising fu yuainaness



218 1S NSUSIAL UR 35 aUui 1 uns1AU - DuAU 2564 215

UIAUNIH

nanig Juan, sugadwa gsywiamd, uaz s quasllos. (2558, wsou-figuisu).
MIIHRUIARIANBATUULEIY:  Anpn13d MUTINYOUNBATNTHHAR
AnYapasdeain 15y 1ATIN139mMIUABR Y ARIANANANUASHAlNTINIA
5’1'2!74? = The development of sustainable agricultural market: a study of
the participation of farmers who produce vegetables safe from toxins in
food safety project, fruit and vegetable market, Ratchaburi. 317 17
WINEINITIVE: AULTUTNANE, 4(2), 122-132.
NITNTNNBATUAL YiNTal, NTNIWNTINBAT. (2553). 748U, NTINW: NINIBINTTNBAT.
nu % M, il whleBu, warusIwe 33917 (2562, NNFIAN-NNATALS). WWINW
MBI uneRsNsIng. 213 17 UGANENTIAS 593, 7(1), 111-125.
Asnl ASen, uavauA 9 2. (2548). n1sveniuesfuilandelawasinsifialue
nuwavuAs. (W N1sUseann i Ingg amaneaeinsasa a3 ASaft 43
(W. 477-484). DTN A IMENABINBATAT AT,
& o o

UIAUY YNAN. (2559). mﬂfigﬂmumm\iu"manmﬁami Vaan: NIIANEITINIA

9 9

fiseylan. fwallan: amAneaeuLsaas.

@ a

wus WaneAns, yuda §aadmuna, s evindna, d8 N5 auBnisd, wem

=»

TNUTEL 35, UaT 333000 AREIRUWIA. (2553). AnpuuaniniIdantaviley
aUmuaslad An vev “uANNEAT (TIBIUNANITITY). nTemw: 01TuAdE
ez mealng.
g5 1NeI330L, UATN N1 WATWIN. (2553). Aug N3, nyoune: gud “aL Sungoum.
3 ddiuud. (2551). n19iessdnsvanslgaunuaesiissnaumaaily adae
NMINATIEAR wﬁﬁqmﬁﬂm‘”\mi’mﬁwfmd'uam"mu = The supply chain
management analysis of fresh longan entrepreneurs using value stream
analysis in Chiang Mai and Lamphun Provinces (Angnfiwusy3oaum
TJeudin). Beelud: uvinenasdaeln.
FUN dpgaw. (2556). TAdBAN "W3ITBNEUTENBUNIITINIBUIANA WAL IUIALDN
Tugn minTsnnuas Savinasidonan. 213 19U5magaivsewAasYLY3 8(1).
ofuiiemswaunszinalng. (2553). lasnrsdnsuuanmssanmaiaslggunm
uazlad fAn “vav “uAunwas meldlasvnisnisdnm1ivenasnsudnnis
Yssifunaiior usuuInwuleiensysulase Sumaniswan n3f uas
mM3avnu (et wysal). ngemwe: nUALENIINNTRARINNG
LWATHFNAILAT IANUAING.



216 SUTHIPARITHAT JOURNAL Vol.35 No.1 January - March 2021

fRnsdserilssimazadlneg. (2562, Nquieu). Aa1m vean 15 suduusnzavine.

“UAu 31 NINHIAN 2562, 91N http://tradereport.moc.go.th/Report/
Default.aspx?Report=Menucom
TopNRecode&Option=3&Lang=Th&ImExType=1

afimm 1 auew. (2551). mafAnsszuumadamsldguniuzevaily alugszinalny
(EBUNANTTATY). NFIUNWL UNUNDINU D UUIUINE.

dns Aanaands. (2561). AesrzrdnemnaaIanainuasNald Inaiadonlaiu
Uszwafisunn. Tu mavssandzmauasin. uonavmIsIn13ssiusi UTCC
Academic Day A3aii 2 (W. 716-735). NFINN: W InendenanisFnne.

gannd dnaun3, nuady Bunsied, Dedns denpins, wazualsa Seadn. (2563,
nIngIAN-suNAY).  wumwnalFimalulad 13 umeanazms e 19uile
mafmuIdnenmaasineasnilng ‘msdluineasnsusanies. 217 19
waluladnald 13(2), 116-125.

Ba, Sulin, & Johansson, Wayne, C. (2008). An exploratory study of the impact of
e-service process. Production and Operations Management Society, 17(1),
107-119. Retrieved from https://doi.org/10.3401/poms.1070.0006

Fearne, Andrew, & Hughes, David. (1999). Success factors in the fresh produce
supply chain: insights from the UK. Supply Chain Management: An
International Journal, 4(3), 120-131.

Kim, JaezOn, & Mueller, Charles W. (1978). Factor analysis statistical method and
practical issues. London: University of lowa.

Kotler, Philip. (2003). Marketing management (11th ed.). New Jersey: Prentice Hall.

Lauterborn, B. (1990). New marketing litany; Four Ps passe; c-words take over.
Advertising Age, 61(41), 26.



218 1S NSUSIAL UR 35 aUui 1 UNsIAU - DuAU 2564 217

NANSSNUYDIAIN 'lu'ﬁniun'\sgﬂﬁ'umwﬁ
WUYAARADNTS %waifmmﬂa;u

THE IMPACT OF INDIVIDUAL KNOWLEDGE
ABSORPTIVE ON GROUP KNOWLEDGE
CREATION

Received: 10 November, 2020
Revised: 15 February, 2021
Accepted: 15 February, 2021

WIning AufIAEAna*
Pornthip Tantivisethsak*
Chen Ao**

*dndnendiyguen YSsgngeiude  1270iM55sie (MAn ATnNaY)  antunisinnig
Hoanitand

* PhD Candidate, Doctoral Degree. Business Administration (Chinese PhD), Panyapiwat Institute
of Management.

* Email: pornthip.fon@gmail.com

= frwen asnnsduazySygen wan eswmdude @) ondunsdanisdyanitant

** Assistant Professor and PhD., Center of Chinese Graduate Students, Panyapiwat Institute of
Management

** Email: freedom__cha@msn.com



218 SUTHIPARITHAT JOURNAL Vol.35 No.1 January - March 2021

UNARED

o

unanwilfiiagusy vdie 1) Anwesdusznevresan wnsalunsgAdy
AN uyera wazn1s Fwanedlungn 2) @nsana wRuszevAN 119D
Tumsgeaduanag uyaea ieana nansalunisgaduanaifiuiede uaznsgady
ANSuiviiinaionis $wanwnizesngn  ta3eeialunis@nsidelduoy sunw
1A31 U 5 seAufULFIenTY miwounasy 333 whe war ananfideadlu
NIWMWIILIL 492 e Msiesideya ARBanssuunlddedy Adeuar uas
udssiwuwinasguiiseuenadeyaiiluvesimeuuuy sunw  ARlBeeyN
#5nzinnuulsUsunaiei(one way ANOVA) N1SALATILHANNLANGINDDY
v»hmﬁmi’_’lusw@: FedBivid uarn1siAssinnnaewyaAm (Multiple Regression)
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fiavdnwasens Fwaadzengs Tasaw wnsalunisgaduanaifiuiaieiianwa

Aan1s $eAnn3raenguuINnIINIaAtuANG LN

A A Nsgeduaad uyeea s $eanuizeengu

Abstract

The research aims to study 1) The key elements in individual knowledge
absorption and group knowledge creation, and 2) the relationship between individual
knowledge absorptive capabilities which include potential knowledge absorption
capabilities and realized knowledge absorption capabilities affecting group knowledge
creation. The tool used in this research was to collect data from private and
government organizations in Bangkok by using 5 scale levels of 492 questionnaires.
The descriptive statistical analysis used mean, percentage and S.D. to describe
the general data of the respondents. The inferential statistics used one-way ANOVA,
Scheffe method and Multiple Regression to analyze the factors affecting the group
knowledge creation. The research results were found that three personal factors

affected group knowledge creation were age, working experience and organization
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types. Furthermore, the research founded that individual knowledge absorptive
capabilities affected group knowledge creation and realized knowledge absorption

capabilities had a greater effect than potential knowledge absorption capabilities.

Keywords: Individual Knowledge Absorption, Group Knowledge Creation
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095 (2) LULNA DUIANA ”uqmémwmsﬁau fianudaiuwintu 0899 AANEIN
$e0gszning 0.49-0.80 UAZAIBIUIITILUNBETEWINN 0.25-0.70 uaz (3) wuudn
anwionalazasindsuiiidenisdaianssunisieu manudisoriiu 1.00 uas
fideszidoya lhud el Jewar wisowuanasgin Mme suA t-test
HaN13ITENLIY (1) wan1sdafanssunsiseuiadadt af JUse “nEawindu
85.60/86.36 \Tulumanaunivse “ninm E /E, fitmualy (2) wa UNQV]%V]’NI’]’]?L%EM
wader a3 naaSeu Indinsuisaustniiy AN fnfiszdu 05 (3) ey
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sediunn fesnndl o Anuieuaz 96.36
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Tovay

Abstract

The aims of this quasi-experimental research were 1) to study the effects
of organizing mathematics learning activities for efficiency learning results according
to E1/E2. 2) to compare the learning achievement before and after using the
organizing mathematics learning activities and 3) to study the satisfaction of students
towards organizing mathematics learning activities, on ratio, proportion and percentage
based on Constructivist theory with cooperative learning technique TAI for the
Students in Seventh Grade. The research samples were 33 Students in Seventh
Grade in academic year 2019. The researchers used clustered random sampling in

this research.
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In addition, the research instruments were (1) organizing learning activities
plan, which efficiency level was at 0.95. (2) Learning achievement test, which confidence
interval level, difficulty level, and discrimination level was 0.899, 0.49-0.80 and
0.25-0.70 respectively. (3) the satisfaction of students towards organizing learning
activities assessment form, which the reliability of Cronbach alpha coefficient was
1.00. The data analyzed by mean, percentage, standard deviation, t-test dependent

Lastly, the findings of the study were (1) the efficiency level of effects of
organizing mathematics learning activities was at 85.60/86.36 which met the efficiency
criteria according to E1/E2. (2) the learning achievement results after learning activities
was higher than before organizing the activities, which statistical significance level
was at .05. (3) the satisfaction level of students towards organizing Mathematics
learning activities in general was 96.36 percent that means the student’s satisfaction

was at high to highest level.

Keyword: Constructivist Theory, Cooperative Learning Technique (TAl), Ratio, Proportion

and Percentage
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Abstract

This study primarily investigates the holistic trends of research methods
and how qualitative approaches were used in English for Specific Purposes (ESP)
research. The data employed in this study were 24 empirical research articles
published in English for Specific Purposes journal (ESPj) from 2001 to 2019. The
data analysis was divided into two phases. At the first phase, researchers appointed
the period of publication as two timeframes: 2001-2014 and 2015-2019 to explore
the trends holistically. All 24 research articles were then categorized into timeframe

of publication in order to analyze research method by focusing on frequency. After
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that, they were compared and contrasted between both timeframes, together with
previous studies. It was found that of 24, 12 articles are qualitative research,
8 articles are qualitative/quantitative or mixed methods research and 4 articles
primarily are quantitative research. At the second phase, only 5 qualitative research
articles published from 2015 to 2019 were further investigated in details and tallied
since there has been no study found reporting ESP research trends in the mentioned
period. Based on Creswell (2003) and Dressen-Hammouda (2013)’s definitions
of research methods, the findings revealed that the ethnographic methods were
overwhelmingly used and needs analysis was the research focus in most research

articles.

Keywords: Trend Analysis, Qualitative Approaches, English for Specific Purposes
(ESP) Research

Introduction

A qualitative research is associated with inductive approach which aims to
interpret participants® perspective in order to describe and understand the
relationships among the purposefully selected participants (Gay, 2009). It is exploratory
based primarily on constructivist perspectives or advocacy/participatory perspectives
or both which employs strategies such as ethnographies, narratives, case studies,
grounded theory studies, or phenomenologies (Creswell, 2003).

Such research approach has continually been reported to be majorly used
in English for Specific Purposes (ESP) research and has been increasingly accepted
as part of ESP research practice (Dressen-Hammouda, 2013). As reported, for
example, in the research findings of Gollin-Kies (2014) who has investigated research
methods used in English for Specific Purposes journal (ESPj) and Journal of English
for Academic Purposes (JEAP) published between 2003 and 2012, qualitative research
methods were overwhelmingly used in both journals in which discourse analysis
especially electronically corpus-based was an emphasis, and case studies were
also common. Gollin-Kies (2014) reported that ethnographically based analyses
and discourse-oriented ethnographies become more popular as the decade

progressed and there were also studies described as ‘multi-method’ using varied
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qualitative methods, such as observation, collection of textual artifacts, and interview,
which are connected to ethnography. In this regard, Gollin-Kies (2014) explained in
her study that ESP is completely context-based then ethnographic methods are
undeniably excellent for exploring contextual aspects of ESP. This corresponds
with the findings of Lee (2015) who analyzed 311 research articles in ESPj from
2000 to 2014 and the findings also disclosed that qualitative approach dominated
ESP research in the mentioned timeframe. In particular, Dressen-Hammouda (2013)
studied ethnographic approach in three international peer-reviewed journals in ESP,
namely, ESPj, JEAP, and Journal of Second Language Writing (JSLW) between
1980 and 2010 and the results showed that number of ESP research studies using
qualitative and ethnographic-oriented approaches in the fields major journals has
tripled since the early 1980s.

According to Dudley-Evans and St. John (1998), need analysis is the most
essential in ESP course design. Therefore, similar to Gollin-Kies (2014)8s explanation,
Flowerdew (2013) has also given reasons why research methods such as detailed,
longitudinal observations of the setting, focus group discussions, and analyses of
participants 8 diaries and journals have been largely used. According to Flowerdew
(2013), such methods undeniably help in gaining a rich understanding of
ethnographically oriented information in a particular context in order that researcher
or lecturer obtain sufficient information regarding needs of key stakeholders for
designing the most appropriate course.

However, since ESP teaching is context-based which means specific
professional contexts must be applied in ESP class (Flu, 2017), there have been
concerns that using only ethnography-oriented qualitative approach may not be
able to give the broader picture of relationship between text and context (Dressen-
Hammouda, 2013). Moreover, the results may not be generalizable to other ESP
settings (Flowerdew, 2013). Hence, there has also been a call for more balanced
and more triangulation approaches in ESP research. Gollin-Kies (2014); for example,
calls for more variety, collaborative, and generalizable, larger scale and greater
balance in research methods between quantitative and qualitative research that
confirm pedagogical success with more concrete and more persuasive research

reports.
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To sum up, the qualitative research using ethnographic approach to examine
ESP texts and contexts have been increasing in their popularity since the early
1980s. Nevertheless, no study has been found reporting ESP research trends since
2015, particularly on trends of research approach. As a result, this present study
aimed to investigate the research approach trends in ESP research between 2015
and 2019. The study was also expanded to cover ESP research articles from
2001-2019 in order to see the trends holistically. The trends between two periods:
2001-2014 and 2015-2019 were also compared and analyzed. Using the purposive
sampling technique, the study is small scale which may not be able to be generalized;
however, the research approach and findings may be used as the guideline for

further analysis and discussions.

Objectives and research questions

This study primarily explored trends from 2015 to 2019. As mentioned
previously, the study was also expanded to cover ESP research articles from
2001-2019 with two main specific research questions:

1) What are the trends of the research approaches used in the empirical
research published in English for Specific Purposes journal from 2001-2019?

2) How have the qualitative research methods been used in ESP research

articles published in English for Specific Purposes journal between 2015 and 2019?

Methodology

This current study is a mix-method research design based on pragmatic
knowledge claims in which explanations on both ‘what’ and how’ have been covered
holistically (Creswell, 2013).

The data were purposively selected from only empirical research studies
which have the research title containing the word ‘ESP’ or “English for Specific
Purposes in ESPj published from 2001 to 2019. This is due to no established
consensus on the concepts and classifications of ESP (Gai, 2018), although ESP
has often been divided into English for Academic Purposes (EAP) and English
for Occupational Purposes (EOP) (Knight, Lomperis, van Naerssen, & Westerfield,
2010). Hence, it can be said that this present study focuses on ESP research as a

whole regardless of its types.
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English for Specific Purposes journal (ESPj) was selected in the current
study as it is one of the premier international peer-reviewed journals with the
greatest relevance, highest readership, and strongest impact on ESP practitioners
(Gollin-Kies, 2014). Moreover, ESPj has also been included in the prestigious Social
Science Citation Index (SSCI) which is widely used as an indicator of quality
research publications (Johns, 2013).

Regarding the research procedure, the authors began by first finding all
research articles in ESPj which contain the specified wordings ‘ESP’ or “English
for Specific Purposes”. And then, the results show that between 2001 and 2019,
there are 427 articles starting from Volume 20-Volume 56. Of these, only 34 articles
meet the criterion. But this study aimed at only research article with empirical
findings. Any other type of content - editorials, discussion and research notes, book
reviews - was excluded. With this criterion, only 24 articles were sustained. A total
of 24 articles were then divided into two timeframes: 2001-2014 and 2015-2019.
The reason why the timeframe was divided into two periods is that there was a
study done by Lee (2015) who investigated the qualitative approach dominated
ESP research from 2000 to 2014 and there has been no study exploring during the
latter period. The trends were compared and contrasted between both timeframes,
together with previous studies. The frequency and percentage of research approaches
used in the articles were employed to demonstrate the trend analysis.

To operationalize the types of research methods, the present study employed
Creswell (2003)’s definition to define quantitative, qualitative, and mixed methods
research as shown in Table 1. According to Creswell, any research article using
only statistical analysis was deemed quantitative, whereas any research article
employing only text and image analysis was regarded as qualitative. In this regard,
statistical and text analysis found in any research article was deemed mixed methods
research. Moreover, as the study’s focus was to explore qualitative approaches
used in ESP research, Dressen-Hammouda (2013)’s criterion identifying the qualitative
research was also employed. The criterion is purposed that “studies were identified
as using qualitative methods if authors used at least one, if not a combination of,
qualitative methods including: surveys, questionnaires, interviews, case studies,

textography, ‘ethnography’, ‘qualitative analysis’, participant and non-participant
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observation, evaluations, onsite visits, focus group interviews, writer reflections,
peer reviews, think-aloud protocol, researchers’ own intuitions as non-native speakers,
narrative, literacy histories, network histories, and a situation or contextual analysis
of wider sociocultural, sociohistorical, sociopolitical or socioeducational factors”

(Dressen-Hammouda, 2013, p. 507).

Table 1 Quantitative, Qualitative, and Mixed Methods Procedures (Creswell, 2003,
p.17)

Quantitative Research Qualitative Research Mixed Methods
Methods Methods Research Methods

- Predetermined - Emerging methods - Both predetermined

- Instrument based - Open-ended questions and emerging methods
questions - Interview data - Both open-and

- Performance data, - Observation data closed-ended questions

- Attitude data - Document data - Multiple forms of data

- Observational data - And audiovisual data drawing on all

- And census data - Text and image analysis | possibilities

- Statistical analysis - Statistical and text

analysis

Findings and discussion

Research question 1: What are the trends of the research approaches
used in the empirical research published in English for Specific Purposes
journal from 2001-2019?

For overall image of research approaches from 2001 to 2019, 24 empirical
research articles containing the words ‘ESP’ or “English for Specific Purposes were
extracted. Of 24, twelve articles (50%) are qualitative research, eight articles (33%)
are qualitative/quantitative or mixed methods research and four articles (17%)
primarily are quantitative research. From this first glance, as shown in Figure 1,
the findings confirmed the results in the previous studies and revealed that the
popularity of qualitative paradigm still continues to the moment of the present

study.
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Figure 1 Research approaches in ESPj between 2001 and 2019

The author then analyzed the new timeframe: 2015-2019 where no study
regarding the research method trends has been conducted. In the total number of
24 empirical research articles, seven research articles were elicited between 2015
and 2019. Of seven, the number of qualitative research is still the highest (N=5)
while the number of quantitative and mixed method research is the same (N=1).
As shown in Table 2, when compared with 2001-2014, the results even emphasize
the popularity of qualitative approach since such approach is still in the first rank
in both timeframes.

The number of research articles between 2001 and 2014 found in this
current study can also be adopted to confirm the findings of the two similar studies
conducted by Gollin-Kies (2014) and Lee (2015) during the same timeframe even
that this current study is smaller scale with purposive sampling technique applied.
However, the number of qualitative/quantitative or mixed methods research is far
higher than the findings in the study of Gollin-Kies (2014) in which only 16% was
reported. This implies that the criterion to select only the research articles which
have titles containing the words “ESP” or “English for Specific Purposes” have

some impact on the validity of the research results.
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Table 2 Research paradigms in two timeframes

Research paradigms 2001-2014 (N=17) 2015-2019 (N=7)
qualitative 7 (41.2%) 5 (71.4%)
quantitative 4 (23.5%) 1 (14.3%)
qualitative/quantitative or ‘mixed, 6 (35.3%) 1 (14.3%)

Research question 2: How have the qualitative research methods been
used in ESP research articles published in English for Specific Purposes

journal between 2015 and 2019?

In this part, as its main purpose of the study to primarily investigate the
qualitative approach in ESP, only qualitative research articles were focused. The
research methods applied in five qualitative ESP research articles in ESPj extracted
from 2015 to 2019 have been explored in details and tallied as shown in Table 3.
All five research articles match with Creswell (2003)’s research definition. That is,
they contain only text analysis; therefore, were counted as qualitative research.

The first two articles in the table aim to examine Content and Language
Integrated Learning (CLIL) approach in the teaching of ESP. Therefore, the data
were collected in educational setting. Both two articles have the same ultimate
goals which are to analyze the needs from two key stakeholders; namely, teachers
and students, for quality of syllabus design. The third article still involves ESP
teachers in educational setting, but focuses mainly on their identity constructions.
The last two articles are related to another key stakeholder who is the professionals,
namely nurses in the fourth and senior executives in the fifth article. Needs analysis
can explicitly be seen as the research focus of these two articles. All of them

applied ethnographic methods to collect and analyze the data.
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Table 3 Qualitative research methods in ESP articles from 2015-2019

No. | Year Research Title Qualitative Research Research Focus
Instruments

1 | 2015 | The role of content - Institutional Needs
and language in documentation Analysis/Syllabus
content and language Class observation design/Improving
integrated learning Semi-structured teaching methods
(CLIL) at university: focus groups
Challenges and Questionnaire
implications for ESP

2 | 2018 | Learning subiject- Questionnaire Needs Analysis
specific content Diaries Syllabusdesign/
through ESP in a Interviews Improving teaching
Geography teaching methods
programme: An action
research story in
Argentina

3 | 2018 | Identity constructions Life history interview | Teacher training
of ESP teachers in a
Chinese university

4 | 2018 | What do nurses say Semi-structured Needs Analysis
about their English interview
language needs for Shadowing
patient care and their observations
ESP coursework:
The case of Taiwanese
nurses

5 | 2019 | Long-term workplace Semi-structured face-| Needs Analysis

communication
needs of business
professionals: Stories
from Hong Kong
senior executives and
their implications for
ESP and higher

education

to-face interviews
Follow-up clarification
questions by email
and instant
messaging

259
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Two major themes which can be drawn from the findings in Table 3 are
1) ethnographic methods and 2) needs analysis. Regarding the definition of
ethnographic methods, they are one of qualitative procedures used for analyzing,
describing, and interpreting a cultural group’s shared patterns of behavior, language,
and beliefs that develop over time within its own context and the issues can be
explored using interview, observation, and collecting documents (Creswell, 2005).
From this perspective, it is clear that all five research articles shown in Table 3 are
associated with ethnographic design since they adopt at least one of ethnographic
methods.

The findings in Table 3 can also be implied that although there is a call for
more balanced research methods using both quantitative and qualitative for more
concrete evidence, qualitative using ethnographic methods are still pervasive among
ESP researchers. In this regard, according to Khaldi (2017), ethnography has also
been regarded as the second major approach to qualitative research in educational
research since it is deeply rooted in anthropology.

With respect to the needs analysis, it is widely known that ESP gears
towards learner-centered approach therefore needs analysis is considered most
important in ESP course design (Dudley-Evans & St.John, 1998). Leaner needs
have been becoming more and more complex and focused (Basturkmen, 2010). As
a result, research in ESP is increasingly critical and ethnographic as it tries to
maintain its learner-centered, materials-driven, and needs-responsive focus (Paltridge
& Starfield, 2013). According to Flowerdew (2013), the majority of needs analyses
in workplace situations favor task-based needs analyses carried out through
ethnographic on-site observations as evidence in research article no. 4 in which the
researcher observed 10 nurses while they were working at their own workplaces.

Identity is also reported to increasingly become a research interest in the
area of ESP as well as the use of English as a Lingua Franca (ELF) in specific
purpose settings (Paltridge & Starfield, 2013). The topic of identity is evident in
research article numbers 3 entitled “Identity constructions of ESP teachers in a
Chinese university” (Tao & Gao, 2018) in which the researchers aimed to examine
the experiential accounts of eight ESP teachers in a Chinese tertiary institution;
therefore, the researchers need rich and grounded information, life-history interview

method has then been used which is explicitly one of ethnographic methods.
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In terms of ELF, the issue can be explicitly seen in research article numbers
4-5 entitled “What do nurses say about their English language needs for patient
care and their ESP coursework: The case of Taiwanese nurses” (Lu, 2018) and
“Long-term workplace communication needs of business professionals: Stories from
Hong Kong senior executives and their implications for ESP and higher education”
(Chan, 2019) respectively. These two articles involve Business English as a Lingua
Franca (BELF) which communicative or functional purposes is identified as a goal
particularly in international and intercultural settings (Boonsuk & Ambele, 2019).
BELF is also associated with multiple varieties of English which are used among
business professionals as a common communication code without fixed or spoken
norm (Roshid, Webb, & Chowdhury (2018). As each person has his or her distinct
identity and each professional context has different language needs, it seems more
appropriate to employ qualitative and ethnography approach such as interview and
observation to elicit in-depth information and this may explain why there is an ever-
increasing use of ethnographic techniques in ESP research.

Furthermore, research methods for collecting data in research articles numbers
1 and 3-5 in Table 3 also match with Gollin-Kies (2014)’s report on the use of
multi-method associated with ethnography in ESP research since they apply more
than one ethnography-oriented-qualitative method. For example, article no. 1 entitled
The role of content and language in content and language integrated learning
(CLIL) at university: Challenges and implications for ESP (Arné-Macia & Mancho-
Barés, 2015), the researchers aim to explore the importance of language learning in
CLIL programs and the implications derived for ESP. The researchers adopt multi-
methods by analyzing institutional documentation, observing the class, and exploring
lecturer and student views through semi-structured focus groups and a questionnaire
which were called by the researchers as a process of triangulation. Similarly, article
no. 2 entitled Learning subject-specific content through ESP in a Geography teaching
programme: An action research story in Argentina (Banegas, 2018) also involves
multi-methods using qualitative questionnaire, diaries, along with interviews. These
methods add richness and accuracy to the interpretation (Connor & Rozycki, 2013)
Paltridge and Starfield (2013) identify that more ethnographically oriented studies in

ESP results from the nature of ESP which has sought to locate texts within contexts
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and to understand the values that communities give to their texts. This means that
ESP has had an ethnographic orientation from its earliest day. However, according
to Connor and Rozycki (2013), in today’s research, there are no true, intensive long-
term ethnographies. Ethnographic methods of observations, interviews, and field
notes are majorly used to better understand the textual data. Then, regarding to

Connor and Rozycki (2013), these approaches could be called “semi-ethnographic”.

Conclusion and Recommendations

Even though the present study comprises of only 24 research articles, the
findings still report the same phenomenon as the previous studies. In both two
timeframes: 2001-2014 and 2015-2019, the qualitative approach is mostly found in
ESP research. And when analyzing the qualitative methods between 2015 and
2019, the ethnographic methods are overwhelmingly used in all five research articles.
The interesting thing is needs analysis which is the research focus in most research
article. Clearly, needs analysis is most essential in ESP. However, needs analysis is
also regarded as complicated issues at the same time. Hence, ethnographic methods
seem more promising to gain more understanding of the particular context.

This study is small scale compared to the previous related research; therefore,
it may not be able to be generalized; however, the research approach and findings
may be used as the guideline for further analysis and discussions. To offer concrete
and valid generalization, further study, therefore, should obtain more ESP research
articles in various journals to generate the big size of data. In addition, to obtain
multidimensional perspectives on qualitative approaches used in ESP research,
in-dept analysis of each discipline such as nurse, engineer and agriculture should
be conducted and compared in order to demonstrate the characteristics of each

genre.
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Abstract

The objectives of this article are to study the situations of impact, support
needs and adaptation during the COVID-19 pandemic of working age population in
Bangkok. Quantitative research was done with data collected by online questionnaires.
1,200 samples were Bangkok residents over the age of 20. Data was analyzed by
descriptive statistics. This research found that during the COVID-19 pandemic, the
working age population in Bangkok demonstrated a moderate level of economic
impact and moderately high level of social impact. 88.25% of samples expressed
support needs during the COVID-19 pandemic. In addition, it was found that 94.92%
of samples developed an adaptation method to promote mental and physical

health by frequent daily mask wearing. In economic adaptation, 88.75% of samples
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adjusted their spending behavior. In social adaptation, 87.67% of samples adjusted
lifestyle behavior to suit the situation. Therefore, the relevant sectors should play
a role in helping to alleviate the daily expenses, promoting vocational skills, mental
health care and social helping behavior as well as promoting adaptive behaviors

that are suitable for working age people in Bangkok.

Keywords: Impact, Support Needs, Adaptation, COVID-19
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Abstract

The objectives of this research were: 1) to study the importance level of the
online marketing mix and internal/external factors on the decision to purchase
goods via smartphone of consumers in Nonthaburi province, 2) to study the online
marketing mix and internal/external factors that influences on the decision to purchase
goods via smartphone of consumers in Nonthaburi Province. The samples are 385
consumers who have ever made a decision to purchase goods via smartphone.
The tool of this research was based on the questionnaires. The descriptive statistics
used were frequency, percentage, mean, standard deviation and multiple regression
analysis coefficient with statically significant level of 0.05. The results showed that
the importance of the overall online marketing mix was high level. 1* rank was
product with highest level, 2™ rank was place with highest level. The importance of

st

the overall internal /external factors was high level. 1° rank was internal factor
(motivation) with highest level, 2" rank was internal factor (attitude) with highest
level. Hypothesis testing showed that 1) the online marketing mix has no
influenced on the decision to purchase goods via smartphone of consumers in
Nonthaburi province. 2) learning and reference group has influenced on the decision
to purchase goods via smartphone of consumers in Nonthaburi province. Learning
and reference group, it was able to predict a 75.00 percent influence on decision
to purchase goods via smartphone. This can be write in the regression model as

follows: Y = 7.072 + 0.293 (learning) - 0.157 (reference group).

Keywords: Online Marketing Mixed, Internal Factor, External Factor, Purchase Decision
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Abstract

The purposes of this research were to study relationships of company quality,
earning quality and Initial credit ratings of debt as well as to study influences of company
quality over the credit rating of bonds through earning quality. The research method
was quantitative research. The sample was selected by collecting 2012-2018 financial
statements data of companies in the Stock Exchange of Thailand (SET) that were
being evaluated their bond credit rating for the first time. The Structural Equation
Model (SEM) was applied to analyze these data in this study.

Based on the findings, the proposed casual relationship model development
of corporate quality in term of size, earning quality, financial risk and operating cash
flow was appropriate and successful as Moreover, the study also indicates that
company quality has an impact on the bond credit rating through the earning quality

with a significant at 0.05.

Keywords: Initial Credit Rating, Bonds, Fundamental Characteristics
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