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Àπ—ß ◊Õπà“Õà“ππà“μ‘¥μ“¡ª√–®”©∫—∫π’È ‰¥â·°à POLICY INSTRUMENTS FOR
ENVIRONMENTAL AND NATURAL RESOURCE MANAGEMENT °≈à“«∂÷ßº≈°√–∑∫
∑’Ë‡°‘¥¢÷ÈπμàÕ°“√∑’Ë‡»√…∞°‘® —ß§¡‚≈°°”≈—ßæ—≤π“‰ª¢â“ßÀπâ“Õ¬à“ß‰¡àÀ¬ÿ¥¬—Èß ·≈–°“√æ—≤π“
Õ¬à“ß¬—Ëß¬◊π (Sustainable Development) ¡πÿ…¬™“μ‘®”‡ªìπμâÕß¡’‡§√◊ËÕß¡◊Õ„π°“√∫√‘À“√®—¥°“√
°“√‡μ‘∫‚μ‡»√…∞°‘®  —ß§¡ ·≈– ‘Ëß·«¥≈âÕ¡ „Àâ ‰ª¥â«¬°—π‰¥âÕ¬à“ß ¡¥ÿ≈ ·μàÕ¬à“ß‰√°Áμ“¡
¡πÿ…¬å‡√“¬—ß¢“¥¥â“π°“√®—¥°“√∑√—æ¬“°√ ‘Ëß·«¥≈âÕ¡ Àπ—ß ◊Õ‡≈à¡π’È ®– Õπ«‘∏’°“√‡≈◊Õ°
‡§√◊ËÕß¡◊Õ‡™‘ßπ‚¬∫“¬∑’Ë¡’ª√– ‘∑∏‘¿“æ °“√ÕÕ°·∫∫π‚¬∫“¬„Àâ‡À¡“– ¡°—∫∑√—æ¬“°√∑“ß
∏√√¡™“μ‘·μà≈–ª√–‡¿∑ ‚¥¬Õ“»—¬Õß§å§«“¡√Ÿâ∑“ß‡»√…∞»“ μ√å‡ªìπμ—«™à«¬„π°“√‡≈◊Õ°
π‚¬∫“¬∑’Ë‡À¡“– ¡·≈–¡’ª√– ‘∑∏‘¿“æ Ÿß ÿ¥ ·≈–®–„Àâ·ßà¡ÿ¡§‘¥·°àºŸâÕà“πÕ’°À≈“¬¥â“π

∑’Ë ”§—≠Õ’°ª√–°“√Àπ÷Ëß§◊Õ «“√ “√ ÿ∑∏‘ª√‘∑—»πå¬—ß‰¥âμ’æ‘¡æå∫∑§«“¡¥’¥’‡™àπ‡¥‘¡ ·≈–
‰¥â√«∫√«¡‰¥âμ—Èß·μàÕ¥’μ®π∂÷ßªí®®ÿ∫—π ‡º¬·æ√àºà“π∑“ß‡«Á∫‰´μå«“√ “√ ÿ∑∏‘ª√‘∑—»πåÕ¬à“ß‡μÁ¡
√Ÿª·∫∫∑’ËºŸâÕà“π·≈–ºŸâ∑’Ë π„® “¡“√∂¡“§âπ§«â“  ◊∫§âπÀ“§«“¡√Ÿâ‡æ‘Ë¡‡μ‘¡‰¥â¿“¬À≈—ß ¢Õ∑à“π
ºŸâÕà“π®ßª√– ∫§«“¡ ÿ¢ §«“¡‡®√‘≠ °â“«Àπâ“  ◊∫‰ª

¥√.¿Ÿ¡‘æ—≤≥å æß»åæƒ≤‘°ÿ≈
∫√√≥“∏‘°“√·≈–ºŸâ‡™’Ë¬«™“≠æ‘‡»…

 “¬ß“π«‘®—¬·≈–æ—≤π“
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∫∑§—¥¬àÕ

°“√«‘®—¬„π§√—Èßπ’È ¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ 1) »÷°…“§«“¡ —¡æ—π∏å‡™‘ß “‡Àμÿ°“√®—¥°“√∑ÿπ
¡πÿ…¬å∑’Ë¡’μàÕª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π ·≈– 2) μ√«® Õ∫§«“¡ Õ¥§≈âÕß¢Õß√Ÿª·∫∫§«“¡
 —¡æ—π∏å‡™‘ß “‡Àμÿ∑’Ëæ—≤π“¢÷Èπ°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ‡ªìπß“π«‘®—¬‡™‘ßª√‘¡“≥ μ—«Õ¬à“ß
∑’Ë „™â„π°“√«‘®—¬§◊Õ æπ—°ß“π¢Õß∏ÿ√°‘®§â“ àß ®—ßÀ«—¥‡™’¬ß√“¬ ®”π«π 400 §π „™â«‘∏’°“√
 ÿà¡μ—«Õ¬à“ß·∫∫‡®“–®ß ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬‡ªìπ·∫∫ Õ∫∂“¡¡“μ√“ à«πª√–¡“≥§à“ 6
√–¥—∫ «‘‡§√“–Àå¢âÕ¡Ÿ≈¥â«¬°“√„™â ‚ª√·°√¡ ”‡√Á®√Ÿª„π°“√À“§à“ ∂‘μ‘æ◊Èπ∞“π ·≈–°“√
«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π ‡æ◊ËÕ∑¥ Õ∫§«“¡ Õ¥§≈âÕß¢Õß‚¡‡¥≈ ¡°“√‚§√ß √â“ß°—∫
¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å

º≈°“√»÷°…“æ∫«à“ °“√®—¥°“√∑ÿπ¡πÿ…¬å¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àß ®”π«π 4 ªí®®—¬
‡√’¬ß≈”¥—∫μ“¡πÈ”Àπ—°Õß§åª√–°Õ∫®“°¡“°‰ªπâÕ¬ ‰¥â·°à ¥â“π°“√Ωñ°Õ∫√¡·≈–æ—≤π“
∑√—æ¬“°√¡πÿ…¬å ¥â“π°“√ √√À“∑√—æ¬“°√¡πÿ…¬å ¥â“π°“√§—¥‡≈◊Õ°∑√—æ¬“°√¡πÿ…¬å ·≈–¥â“π
§à“μÕ∫·∑π·≈– «— ¥‘°“√ ¬‘Ëß‰ª°«à“π—Èπ º≈°“√«‘®—¬æ∫«à“Õß§åª√–°Õ∫ª√– ‘∑∏‘¿“æ°“√
ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π ‡√’¬ß≈”¥—∫μ“¡πÈ”Àπ—°Õß§åª√–°Õ∫®“°¡“‰ªπâÕ¬ ‰¥â·°à ¥â“π‡«≈“„π
°“√∑”ß“π ¥â“π§ÿ≥¿“æß“π ¥â“πª√‘¡“≥ß“π ·≈–¥â“π§à“„™â®à“¬ μ“¡≈”¥—∫

∑—Èßπ’È º≈°“√∑¥ Õ∫§«“¡ Õ¥§≈âÕß¢Õß‚¡‡¥≈‚§√ß √â“ß§«“¡ —¡æ—π∏å‡™‘ß “‡Àμÿ¢Õß
ªí®®—¬°“√®—¥°“√∑ÿπ¡πÿ…¬å·≈–ª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àß æ∫«à“
·∫∫®”≈Õß∑’Ëæ—≤π“¢÷Èπ¡’§«“¡°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ‚¥¬æ‘®“√≥“®“°§à“ ∂‘μ‘∑’Ë‰¥â
§◊Õ §à“ p ‡∑à“°—∫ .067 §à“ 2/df ‡∑à“°—∫ 1.181 §à“ CFI ‡∑à“°—∫ .993 §à“ TLI ‡∑à“°—∫ 989
§à“ RMSEA ‡∑à“°—∫ .021 ·≈– §à“ HOELTER ‡∑à“°—∫ 406.00 · ¥ß„Àâ‡ÀÁπ«à“·π«§‘¥·≈–
∑ƒ…Æ’∑’Ë‰¥âπ”¡“„™â„π§√—Èßπ’È¡’ª√– ‘∑∏‘¿“æ„π°“√Õ∏‘∫“¬§«“¡ —¡æ—π∏å‡™‘ß‚§√ß √â“ß¢Õßªí®®—¬
°“√®—¥°“√∑ÿπ¡πÿ…¬å·≈–ª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àß‡ªìπÕ¬à“ß¥’

§” ”§—≠: °“√®—¥°“√∑ÿπ¡πÿ…¬å ª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π ∏ÿ√°‘®§â“ àß
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Abstract

The objective of the study were 1) to study the relationship between human
capital management and work performance efficiency, and 2) to examine the
consistency of a model and empirical data of human capital management and work
performance efficiency of wholesale business staff. The quantitative method was
used as the research methodology in this research. The samples were from 400
wholesale business staff in Chiang Rai Province. The purposive sampling was used
to collect data. The research instrument was a six-level rating scale questionnaire.
Data were analyzed by using software program for basic statistics and confirmatory
factor analysis to test the model consistency, the structural equation with empirical
data

The study indicated that there were four factors of human capital management
of wholesale business staff (human resource training and development, recruitment,
selection, and compensation and benefits) affecting work performance. Moreover,
work performance efficiency of wholesale business staff sector, it was found that
work performance efficiency aspect included timing, work quality, work load and
expense, respectively.

The conformance test results of causal relationship model of human capital
management factors and work performance efficiency of wholesale business staff
indicated that the constructed model was consistent with empirical data by considering
from the P-value statistic that was 0.067. The x2/df value was 1.181. The CFI value
was 997. The TLI value was 989. The RMSEA was 0.021, and the HOELTER value
was 406.00. The findings were found that the concepts and theories used were very
efficient in explaining about the structural relationship of human capital management
factors and work performance efficiency of wholesale business staff.

Keywords: Human Capital Management, Work Performance Efficiency, Wholesale
Business
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∫∑π”
„π√–∫∫‡»√…∞°‘®ªí®®ÿ∫—π ∏ÿ√°‘®∑’Ë¡’∫∑∫“∑ ”§—≠¡’À≈“¬∏ÿ√°‘®¥â«¬°—π´÷ËßÀ“°

æ‘®“√≥“∏ÿ√°‘®§â“ àß°Á∂◊Õ«à“‡ªìπÀπ÷Ëß„π∏ÿ√°‘®∑’Ë¡’§«“¡ ”§—≠Õ¬à“ß¬‘Ëß ‡π◊ËÕß®“°‡ªìπ∏ÿ√°‘®
®”Àπà“¬ ‘π§â“Õ“À“√·≈–¢Õß„™â„π™’«‘μª√–®”«—π„Àâ°—∫ºŸâ§â“ª≈’°·≈–ºŸâ§â“ª≈’° àßμàÕ‰ª¬—ß
ºŸâ∫√‘‚¿§¢—Èπ ÿ¥∑â“¬ ´÷Ëß¡’„π ¿“«°“√≥å·¢àß¢—π„πªí®®ÿ∫—πºŸâª√–°Õ∫°“√∏ÿ√°‘®¿“§°“√§â“°”≈—ß
‡º™‘≠°—∫§«“¡∑â“∑“¬§√—Èß ”§—≠°—∫°“√ª√–°Õ∫∏ÿ√°‘®‡π◊ËÕß®“°°”≈—ß´◊ÈÕ§√—«‡√◊Õπ∑’Ë≈¥≈ß
°“√‡¢â“¡“¢Õß∏ÿ√°‘®®“° à«π°≈“ß °“√‡¢â“¡“¡’∫∑∫“∑¢Õßæ“≥‘™¬åÕ‘‡≈Á°∑√Õπ‘° å (e-commerce)
·≈–≈à“ ÿ¥§◊Õ °“√ª√—∫‡æ‘Ë¡§à“·√ß¢—ÈπμË” ∏ÿ√°‘®®÷ß®”‡ªìπμâÕß¡’°“√ª√—∫μ—«„Àâ “¡“√∂Õ¬Ÿà√Õ¥‰¥â
„π ¿“«°“√≥å¥—ß°≈à“« ‚¥¬‰¡à«à“®–‡ªìπ°“√ª√—∫√Ÿª·∫∫ °“√∫√‘À“√‚¥¬„Àâ§«“¡ ”§—≠„π°“√
∑”√–∫∫∫—≠™’ ‚¥¬‡©æ“–∑”ß∫°”‰√¢“¥∑ÿπ´÷Ëß®–™à«¬ –∑âÕπ¿“æº≈°“√¥”‡π‘πß“π„π·μà≈–
™à«ß‡«≈“ „Àâ§«“¡ ”§—≠„π°“√«‘‡§√“–Àåμ≈“¥·≈–≈Ÿ°§â“‡æ◊ËÕ»÷°…“æƒμ‘°√√¡°“√ ◊́ÈÕ ‘π§â“∑’Ë
π‘¬¡  ‘Ëß∑’Ë≈Ÿ°§â“μâÕß°“√‡æ‘Ë¡¡“°¢÷Èπ ·∑π°“√·¢àß¢—π°—π„π¥â“π√“§“ μ≈Õ¥®π„™âª√–‚¬™πå ®“°
°“√¡’Àπâ“√â“π∑’Ë≈Ÿ°§â“ “¡“√∂ —¡º—  ∑¥≈Õß·≈–‡ªìπ‡®â“¢Õß ‘π§â“„π∑—π∑’Ë‡æ◊ËÕ„™â„π°“√
«“ß·ºπ¢≥–‡¥’¬«°—π§«√¡’°“√ª√–¬ÿ°μå„™â‡∑§‚π‚≈¬’ ¡—¬„À¡à„π°“√¢“¬ ·≈–∑’Ë ”§—≠∑’Ë ÿ¥
ºŸâª√–°Õ∫°“√®”‡ªìπμâÕß¡Õß‰ª¢â“ßÀπâ“∂÷ß·π«‚πâ¡∑’Ë®–‡°‘¥¢÷Èπ„πÕπ“§μ·≈–ª√—∫°≈¬ÿ∑∏å
‡æ◊ËÕ√Õß√—∫ («™√«‘™ √“¡Õ‘π∑√“, 2561) ®–‡ÀÁπ‰¥â«à“§«“¡ ”‡√Á®¢Õß∏ÿ√°‘®¡‘‰¥â‡°‘¥®“°°“√
¥”‡π‘π°“√„π‡√◊ËÕß‡¥‘¡‚¥¬‰¡à¡’°“√æ—≤π“·≈–‡ª≈’Ë¬π·ª≈ß·μàμâÕß‡°‘¥®“°∑√—æ¬“°√¡πÿ…¬å
´÷Ëß‡ªìπ∑ÿπ∑’Ë∏ÿ√°‘®μâÕß„Àâ§«“¡ ”§—≠¥â«¬‡Àμÿ∑’Ë«à“‰¡à‡À¡◊Õπ‡§√◊ËÕß®—°√∑’Ë “¡“√∂∑”ß“π‰¥â
‚¥¬‰¡àμâÕß§”π÷ß∂÷ßªí®®—¬μà“ß Ê ‚¥¬°“√®—¥°“√∑ÿπ¡πÿ…¬å‡ªìπ·π«§«“¡§‘¥∑’Ë‡°‘¥®“°°“√»÷°…“
«‘®—¬¢Õß »“ μ√“®“√¬å·°√’Ë ‡∫§‡§Õ√å (Gary Stanley Becker) ÷́Ëß‰¥â∑”°“√»÷°…“«‘®—¬∂÷ß
·π«∑“ß„π°“√≈ß∑ÿπ∑’Ë®–∑”„Àâ‡°‘¥º≈≈—æ∏å∑“ß‡»√…∞°‘®¡“°∑’Ë ÿ¥ ·≈–‰¥âæ∫«à“ °“√≈ß∑ÿπ∑’Ë¥’
·≈–®–‰¥âº≈μÕ∫·∑π∑“ß‡»√…∞°‘®∑’Ë¥’∑’Ë ÿ¥ §◊Õ °“√≈ß∑ÿπ„π∑√—æ¬“°√¡πÿ…¬å À√◊Õ∑’Ë∂◊Õ«à“‡ªìπ
∑ÿπ¡πÿ…¬å (Human Capital) Õ—π®–π”¡“ √â“ß‡ªìπ§ÿ≥§à“„Àâ·°à∏ÿ√°‘®‰¥â‡æ√“–∫ÿ§≈“°√∑’Ë‰¥â√—∫
°“√æ—≤π“®–π”‡Õ“∑ÿπ∑’ËÕ¬Ÿà„πμπ‡Õß°≈—∫¡“æ—≤π“Õß§å°√À√◊Õ —ß§¡‰¥â Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ
¥—ßπ—ÈπÀ“°Õß§å°√ “¡“√∂À“·π«∑“ß„π°“√∫√‘À“√∑ÿπ¡πÿ…¬å„πÕß§å°√‰¥âÕ¬à“ß‡À¡“– ¡ °Á®–
∑”„ÀâÕß§å°√§«√®–‰¥âº≈μÕ∫·∑π‰¥â Ÿß∑’Ë ÿ¥‡æ√“–∑ÿπ¡πÿ…¬åμâÕßÕ“»—¬À≈—°„π°“√∫√‘À“√
∑√—æ¬“°√¡πÿ…¬å∑’Ë‡À¡“– ¡ª√–°Õ∫°—∫°“√®—¥°“√∑ÿπ¡πÿ…¬å∑’Ë Õ¥§≈âÕß°—∫∏ÿ√°‘®π—ÈπÊ ‡æ◊ËÕ
„Àâ°“√∫√‘À“√®—¥°“√¡’ª√– ‘∑∏‘¿“æ Õ¥§≈âÕß°—∫§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π
 àßº≈μàÕª√– ‘∑∏‘¿“æ°“√∑”ß“π∑’Ë¥’ ¥—ßπ—Èπ®–æ—≤π“∑ÿπ¡πÿ…¬å„Àâ¡’»—°¬¿“æ ®–μâÕß¡’°“√«“ß·ºπ
Õ¬à“ß‡ªìπ√–∫∫·≈–μâÕß‰¥â√—∫°“√æ—≤π“‡©æ“–‡®“–®ß®÷ß®–∑”„Àâ‡°‘¥ª√– ‘∑∏‘¿“æ Ÿß ÿ¥
(Rosdi & Harris, 2011)

¥—ßπ—Èπ°“√«‘®—¬π’È‡√‘Ë¡®“°»÷°…“°“√®—¥°“√∑ÿπ¡πÿ…¬å¢Õßæπ—°ß“π·≈–∑¥ Õ∫§«“¡
 Õ¥§≈âÕß¢Õß‚¡‡¥≈°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å¢Õß°“√®—¥°“√∑ÿπ¡πÿ…¬å¢Õßæπ—°ß“π°—∫
ª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àß ‡æ◊ËÕπ”‡ πÕ√Ÿª·∫∫¢Õß°“√®—¥°“√∑ÿπ
¡πÿ…¬å‡æ◊ËÕª√– ‘∑∏‘¿“æ¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àß ·≈–‡ªìπ·π«∑“ß‡μ√’¬¡§«“¡æ√âÕ¡„π°“√
∫√‘À“√®—¥°“√¢Õß∏ÿ√°‘®μàÕ‰ª
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«—μ∂ÿª√– ß§å°“√«‘®—¬
1. »÷°…“§«“¡ —¡æ—π∏å‡™‘ß “‡Àμÿ°“√®—¥°“√∑ÿπ¡πÿ…¬å∑’Ë¡’μàÕª√– ‘∑∏‘¿“æ°“√

ªØ‘∫—μ‘ß“π
2. μ√«® Õ∫§«“¡ Õ¥§≈âÕß¢Õß√Ÿª·∫∫§«“¡ —¡æ—π∏å‡™‘ß “‡Àμÿ∑’Ëæ—≤π“¢÷Èπ°—∫

¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å

∑ƒ…Ø’·≈–«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß
°“√®—¥°“√∑ÿπ¡πÿ…¬å®”‡ªìπÕ¬à“ß¬‘Ëß∑’Ë®–μâÕß¡’μâπ∑ÿπ„Àâ∫√‘À“√ π—Ëπ§◊Õ ∫ÿ§≈“°√„πÕß§å°√

´÷Ëß°“√‰¥â¡“´÷Ëß∫ÿ§≈“°√„πÕß§å°√®”‡ªìπμâÕß¡’¢—ÈπμÕπ (π‘Ë¡π«≈ §Ì“ª≈◊È¡, 2556) ¥—ßπ’È
1. °“√ √√À“∫ÿ§≈“°√‡¢â“¡“ Ÿàß“π ∑—Èßπ’È Werther and Davis (1998) ‰¥â°≈à“««à“

°“√ √√À“‡ªìπ°√–∫«π°“√· «ßÀ“ ™—°®Ÿß„® ·≈–·¬°·¬–ºŸâ ¡—§√∑’Ë¡’§ÿ≥ ¡∫—μ‘„π®”π«π∑’Ë
æÕ‡æ’¬ß ‡æ◊ËÕ∫√√®ÿ≈ß‰ª„π°”≈—ß§π∑’μâÕß°“√∑—Èß„πªí®®ÿ∫—π·≈–Õπ“§μ «‘∏’°“√ √√À“®÷ßμâÕß
¢÷ÈπÕ¬Ÿà°—∫ ∂“π°“√≥å ‡æ√“–‰¡à¡’°“√ √√À“„¥∑’Ë¥’∑’ ÿ¥ °“√«‘‡§√“–Àåß“π·≈–°“√ÕÕ°·∫∫ß“π
®÷ß‡ªìπ‡§√◊ËÕß¡◊Õ∑’®”‡ªìπ„π°“√ √√À“ ‚¥¬‡©æ“–°“√ √√À“∫ÿ§≈“°√„πÕß§å°√¢π“¥„À≠à∑’Ë
μâÕß„™â∫ÿ§≈“°√®”π«π¡“° ¡’√“¬≈–‡Õ’¬¥§ÿ≥≈—°…≥–‡©æ“–ß“πÀ≈“°À≈“¬

2. °“√§—¥‡≈◊Õ°∫ÿ§≈“°√‡¢â“ Ÿàß“π Mondy and Noe, (1996, p. 187) °≈à“««à“
°“√§—¥‡≈◊Õ°ºŸâ ¡—§√ß“π®“°¿“¬„π·≈–¿“¬πÕ°Õß§å°√‡æ◊ËÕ∫√√®ÿ≈ß„πμ”·Àπàßß“π∑’Ë‡ªî¥√—∫
‡ªìπß“π ”§—≠ ‡ªìπ§«“¡√—∫º‘¥™Õ∫¢ÕßºŸâ∫√‘À“√„π°“√μ—¥ ‘π„®§—¥‡≈◊Õ°§π‡¢â“ Ÿàß“π ÷́Ëß
À¡“¬∂÷ß§«“¡°â“«Àπâ“À√◊Õ≈â¡‡À≈«¢ÕßÕß§å°√‡æ√“–§π∑’Ë‰¥â√—∫ °“√§—¥‡≈◊Õ°®–μâÕß‡¢â“¡“
ªØ‘∫—μ‘ß“π„Àâ ‰¥âº≈ ·≈–‰¡à √â“ßªí≠À“„π°“√∑”ß“π„Àâ°—∫Õß§å°√ §«“¡¡ÿàßÀ¡“¬¢Õß°“√§—¥‡≈◊Õ°
§◊Õ °√–∫«π°“√‡≈◊Õ°§π∑’Ë‡À¡“– ¡°—∫ß“π §π∑’Ë¡’§ÿ≥ ¡∫—μ‘¥’∑’Ë ÿ¥ ”À√—∫μ”·Àπàßß“π

3. °“√æ—≤π“∑ÿπ¡πÿ…¬å‡ªìπ¢—ÈπμÕπμàÕ®“°°“√‰¥â¡“´÷Ëß∫ÿ§≈“°√‡ªìπ‡√◊ËÕß¢Õß°“√
ª∞¡π‘‡∑»·≈–°“√∫√√®ÿ °“√Ωñ°Õ∫√¡·≈–æ—≤π“∫ÿ§≈“°√ °“√ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘ß“π ·≈–
«ß®√°“√æ—≤π“∑ÿπ¡πÿ…¬å

3.1 °“√ª∞¡π‘‡∑» §◊Õ °‘®°√√¡∑“ß°“√∫√‘À“√∑ÿπ¡πÿ…¬å∑’Ë‡°’Ë¬«¢âÕß°—∫°“√
·π–π”æπ—°ß“π„À¡à„Àâ√Ÿâ®—°Àπà«¬ß“π √Ÿâ®—°ß“π„πÀπâ“∑’Ë∑’μâÕß∑”μ≈Õ¥®π√Ÿâ®—°ºŸâ∫√‘À“√·≈–
‡æ◊ËÕπ√à«¡ß“π ‡æ◊ËÕ™à«¬„Àâæπ—°ß“π‰¥â¡’§«“¡√Ÿâ §«“¡‡¢â“„®∑’Ë∂Ÿ°μâÕß„π√–¬–‡√‘¡·√°∑’Ë‡¢â“¡“∑”ß“π

3.2 °“√Ωñ°Õ∫√¡·≈–æ—≤π“ ‡ªìπ¢—ÈπμÕπ°“√≈ß∑ÿπ„π¡πÿ…¬å°“√Ωñ°Õ∫√¡·≈–
æ—≤π“¡’≈—°…≥–§≈â“¬°—π ·μà¡’§«“¡·μ°μà“ß°—π∫“ßª√–°“√°“√Ωñ°Õ∫√¡‡ªìπ§«“¡æ¬“¬“¡
∑’Ë®–ª√—∫ª√ÿß°“√ªØ‘∫—μ‘ß“π„πªí®®ÿ∫—π‡©æ“–¥â“π„¥¥â“πÀπ÷Ëß ‡ªÑ“À¡“¬ §◊Õ‡æ◊ËÕ„Àâ∫ÿ§≈“°√‰¥â
‡°‘¥§«“¡¡—π„®«à“‡¢“¡’∑—°…–„π°“√∑”ß“π∑’Ë¡’§ÿ≥¿“æ ™à«¬„ÀâÕß§å°√∫√√≈ÿº≈ ”‡√Á®μ“¡
«—μ∂ÿª√– ß§å

3.3 °“√ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘ß“π (Per formance Appraisal) ‡ªìπ
°√–∫«π°“√∑’ËÕß§å°√ª√–‡¡‘π°“√∑”ß“π À“°∑”‰¥âÕ¬à“ß∂Ÿ°μâÕß∫ÿ§≈“°√∑—ÈßÀ¡¥√«¡∂÷ß
ºŸâ∫√‘À“√Õß§å°√ ·≈–Õß§å°√®–‰¥â√—∫ª√–‚¬™πå Ÿß ÿ¥‡æ√“–º≈°“√ª√–‡¡‘π®–‡ªìπº≈ –∑âÕπ
°≈—∫¡“ Ÿà°“√·°â ‰¢ªí≠À“°“√ªØ‘∫—μ‘ß“π‰¥âÕ¬à“ß∂Ÿ°μâÕß‡À¡“– ¡
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Peterson and Plowman (1989, p. 325) ‰¥â°”Àπ¥°√Õ∫·π«§‘¥√–∫ÿªí®®—¬∑’ËªØ‘∫—μ‘·≈â«
 “¡“√∂‡æ‘Ë¡ª√– ‘∑∏‘¿“æ„π°“√ªØ‘∫—μ‘ß“π„Àâ¥’¢÷Èπ‰¥âÕ¬à“ß™—¥‡®π ‚¥¬ √ÿªÕß§åª√–°Õ∫¢Õß
ª√– ‘∑∏‘¿“æ‰«â 4 ¢âÕ ª√–°Õ∫¥â«¬

1. §ÿ≥¿“æ¢Õßß“π (Quality) ®–μâÕß¡’§ÿ≥¿“æ Ÿß§◊ÕºŸâº≈‘μ·≈–ºŸâ„™â ‰¥âª√–‚¬™πå
§ÿâ¡§à“·≈–¡’§«“¡æ÷ßæÕ„®º≈°“√∑”ß“π¡’§«“¡∂Ÿ°μâÕß‰¥â¡“μ√∞“π √«¥‡√Á« πÕ°®“°π’Èº≈ß“π
∑’Ë¡’§ÿ≥¿“æ §«√°àÕ‡°‘¥ª√–‚¬™πåμàÕÕß§å°√·≈– √â“ß§«“¡æ÷ßæÕ„®¢Õß≈Ÿ°§â“ À√◊ÕºŸâ¡“√—∫∫√‘°“√

2. ª√‘¡“≥ß“π (Quantity) ß“π∑’Ë‡°‘¥¢÷Èπ®–μâÕß‡ªìπ‰ªμ“¡§«“¡§“¥À«—ß¢ÕßÀπà«¬
ß“π‚¥¬º≈ß“π∑’ËªØ‘∫—μ‘‰¥â¡’ª√‘¡“≥∑’Ë‡À¡“– ¡μ“¡∑’Ë°”Àπ¥„π·ºπß“π À√◊Õ‡ªÑ“À¡“¬∑’Ë∫√‘…—∑
«“ß‰«â·≈–§«√¡’°“√«“ß·ºπ ∫√‘À“√‡«≈“ ‡æ◊ËÕ„Àâ ‰¥âª√‘¡“≥ß“πμ“¡‡ªÑ“À¡“¬∑’Ë°”Àπ¥‰«â

3. ‡«≈“ (Time) §◊Õ ‡«≈“∑’Ë„™â„π°“√¥”‡π‘πß“π®–μâÕßÕ¬Ÿà„π≈—°…≥–∑’Ë∂Ÿ°μâÕßμ“¡
À≈—°°“√‡À¡“– ¡°—∫ß“π·≈–∑—π ¡—¬¡’°“√æ—≤π“‡∑§π‘§°“√∑”ß“π„Àâ –¥«°√«¥‡√Á«¢÷Èπ

4. §à“„™â®à“¬„π°“√¥”‡π‘πß“π (Costs) „π°“√¥”‡π‘πß“π∑—ÈßÀ¡¥®–μâÕß‡À¡“– ¡
°—∫ß“π·≈–«‘∏’°“√§◊Õ®–μâÕß≈ß∑ÿππâÕ¬·≈–„Àâ ‰¥âº≈°”‰√¡“°∑’Ë ÿ¥ ª√– ‘∑∏‘¿“æ„π¡‘μ‘¢Õß
§à“„™â®à“¬ À√◊Õμâπ∑ÿπ°“√º≈‘μ ‰¥â·°à°“√„™â∑√—æ¬“°√¥â“π°“√‡ß‘π §π «— ¥ÿ‡∑§‚π‚≈¬’∑’Ë¡’Õ¬Ÿà
Õ¬à“ßª√–À¬—¥§ÿâ¡§à“·≈–‡°‘¥°“√ Ÿ≠‡ ’¬πâÕ¬∑’Ë ÿ¥

°√Õ∫·π«§‘¥

¿“æ∑’Ë 1  °√Õ∫·π«§‘¥„π°“√«‘®—¬

1. ¥â“π°“√ √√À“∑√—æ¬“°√¡πÿ…¬å

2. ¥â“π§—¥‡≈◊Õ°∑√—æ¬“°√¡πÿ…¬å

3. ¥â“π°“√Ωñ°Õ∫√¡·≈–æ—≤π“

∑√—æ¬“°√¡πÿ…¬å

4. ¥â“π§à“μÕ∫·∑π·≈– «— ¥‘°“√

➠

°“√®—¥°“√∑ÿπ¡πÿ…¬å ª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π

1. ª√‘¡“≥ß“π

2. §ÿ≥¿“æß“π

3. ‡«≈“„π°“√∑”ß“π

4. §à“„™â®à“¬
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√–‡∫’¬∫«‘∏’°“√«‘®—¬
ª√–™“°√·≈–μ—«Õ¬à“ß

ª√–™“°√∑’Ë„™â„π°“√»÷°…“·≈–‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈„π à«π¢Õß«‘®—¬‡™‘ßª√‘¡“≥ ºŸâ«‘®—¬‰¥â
°”Àπ¥ª√–™“°√∑’Ë»÷°…“‡ªìπæπ—°ß“π¢Õß∏ÿ√°‘®§â“ àß ®—ßÀ«—¥‡™’¬ß√“¬ ÷́Ëß®”π«π∏ÿ√°‘®§â“ àß
„π®—ßÀ«—¥‡™’¬ß√“¬¡’∑—Èß ‘Èπ 1,833 ·Ààß ‚¥¬‰¡à∑√“∫®”π«πæπ—°ß“π∑’ËªØ‘∫—μ‘ß“π∑’Ë·πàπÕπ
‡π◊ËÕß®“°ª√–™“°√¡’¢π“¥„À≠à·≈–‰¡à∑√“∫®”π«πª√–™“°√∑’Ë·πàπÕπ ¥—ßπ—Èπ¢π“¥μ—«Õ¬à“ß
 “¡“√∂§”π«≥‰¥â®“° Ÿμ√‰¡à∑√“∫¢π“¥μ—«Õ¬à“ß¢Õß W.G. Cochran ‚¥¬°”Àπ¥√–¥—∫§à“
§«“¡‡™◊ËÕ¡—Ëπ√âÕ¬≈– 95 ·≈–√–¥—∫§à“§«“¡§≈“¥‡§≈◊ËÕπ√âÕ¬≈– 5 (°—≈¬“ «“≥‘™¬å∫—≠™“, 2549,
π. 74) „™â¢π“¥μ—«Õ¬à“ß‰¡àπâÕ¬°«à“ 384 §π ®÷ß®– “¡“√∂ª√–¡“≥§à“√âÕ¬≈– ‚¥¬¡’§«“¡º‘¥
æ≈“¥‰¡à‡°‘π√âÕ¬≈– 5 ∑’Ë√–¥—∫§«“¡‡™◊ËÕ¡—π√âÕ¬≈– 95 ‡æ◊ËÕ„Àâ§√Õ∫§≈ÿ¡§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß
¢âÕ¡Ÿ≈„π°“√«‘‡§√“–Àåº≈¢âÕ¡Ÿ≈ ∑—Èßπ’È ºŸâ«‘®—¬∑”°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈¥â«¬«‘∏’°“√‡≈◊Õ°μ—«Õ¬à“ß
·∫∫‡©æ“–‡®“–®ß (Purposive Sampling) ·≈–ºŸâ«‘®—¬‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‰¥â∑—Èß ‘Èπ 400 μ—«Õ¬à“ß

°“√ √â“ß·≈–æ—≤π“‡§√◊ËÕß¡◊Õ
ºŸâ«‘®—¬π”¢âÕ¡Ÿ≈∑’Ë‰¥â®“°°“√»÷°…“‡Õ° “√ ·≈–√“¬ß“π«‘®—¬‡æ◊ËÕ§âπ§«â“∑ƒ…Æ’ π”¡“

√«∫√«¡·≈–‡≈◊Õ°¢âÕ¡Ÿ≈∑’Ë¡’ª√–‡¥Áπ‡π◊ÈÕÀ“μ√ß°—π ‡æ◊ËÕ„Àâ¡’§«“¡‡À¡“– ¡°—∫∫√‘∫∑¢Õß∏ÿ√°‘®§â“ àß
·≈–®÷ßπ”¡“ √â“ß‡ªìπ¢âÕ§”∂“¡„π·∫∫ Õ∫∂“¡ ®“°π—Èππ”·∫∫ Õ∫∂“¡©∫—∫√à“ßπ”‡ πÕμàÕ
ºŸâ∑√ß§ÿ≥«ÿ≤‘‡æ◊ËÕæ‘®“√≥“§«“¡‡À¡“– ¡ ·≈–∑”°“√·°â ‰¢ª√—∫ª√ÿßμ“¡¢âÕ‡ πÕ·π– ·≈–π”
·∫∫ Õ∫∂“¡π”‡ πÕμàÕºŸâ‡™’Ë¬«™“≠μ√«® Õ∫§«“¡‡∑’Ë¬ßμ√ß‡™‘ß‡π◊ÈÕÀ“·≈–§«“¡μ√ßμ“¡‡π◊ÈÕÀ“
¬‘Ëß‰ª°«à“π—Èπ ºŸâ«‘®—¬„™â°“√«‘‡§√“–ÀåÀ“§à“¥—™π’§«“¡ Õ¥§≈âÕß IOC ‡æ◊ËÕª√—∫ª√ÿß·∫∫ Õ∫∂“¡
‚¥¬§à“ IOC ∑’Ë ‰¥â¡’§à“Õ¬Ÿà√–À«à“ß 0.859 ≈”¥—∫ ÿ¥∑â“¬ºŸâ«‘®—¬π”·∫∫ Õ∫∂“¡∑’Ë‰¥â√—∫°“√
ª√—∫ª√ÿß·°â ‰¢·≈â«‰ª∑¥≈Õß„™â (Try Out) °—∫°≈ÿà¡μ—«Õ¬à“ß∑’Ë‰¡à„™à°≈ÿà¡μ—«Õ¬à“ß‡¥’¬«°—∫°“√
«‘®—¬§√—Èßπ’È ®”π«π 30 √“¬ ¡“«‘‡§√“–ÀåÀ“§«“¡‡™◊ËÕ¡—Ëπ (Reliability) ‚¥¬„™â Ÿμ√ —¡ª√– ‘∑∏å
·Õ≈ø“¢Õß§√Õπ∫—§ (CronbrachÕs Alpha Confident)  ”À√—∫§à“§«“¡‡™◊ËÕ¡—Ëπ∑’Ë‰¥â¡’§à“‡∑à“°—∫
0.944 ·≈â«®÷ßπ”·∫∫ Õ∫∂“¡¡“®—¥æ‘¡æå‡æ◊ËÕ„™â„π°“√®—¥‡°Á∫¢âÕ¡Ÿ≈μàÕ‰ª

«‘∏’°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈
ºŸâ«‘®—¬‰¥âæ—≤π“‚¡‡¥≈ ¡°“√‚§√ß √â“ß¥â«¬«‘∏’°“√·∫∫ 4 ¢—ÈπμÕπ (Four step Approach

to Modeling) (Mulaik & Millsap, 2000) ‚¥¬¡’¢—ÈπμÕπ°“√æ—≤π“‚¡‡¥≈ ¥—ßπ’È
¢—ÈπμÕπ·√° «‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß ”√«® (Exploratory Factor Analysis) ¢Õß

μ—«·ª√·Ωß·μà≈–μ—«·ª√‡æ◊ËÕ∑”°“√§—¥‡≈◊Õ°μ—«·ª√∑’Ë¡’§«“¡ ”§—≠‡¢â“ Ÿà‚¡‡¥≈°“√«—¥
¢—ÈπμÕπ∑’Ë Õß μ√«® Õ∫‚¡‡¥≈°“√«—¥ (Measurement Model) ¢Õßμ—«·ª√·Ωß

·μà≈–μ—«·ª√‡æ◊ËÕ¬◊π¬—π‚§√ß √â“ß¢Õß‚¡‡¥≈°“√«—¥„π¢—ÈπμÕπ·√°«à“μ—«·ª√·Ωß∑’ËºŸâ«‘®—¬∑”°“√
»÷°…“«—¥¡“®“°μ—«·ª√ —ß‡°μ‰¥â∑’Ë°”Àπ¥‰«âÀ√◊Õ‰¡à
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¢—ÈπμÕπ∑’Ë “¡ μ√«® Õ∫§«“¡ —¡æ—π∏å¢Õßμ—«·ª√·Ωß„π‚¡‡¥≈ ¡°“√‚§√ß √â“ß«à“¡’
§«“¡ —¡æ—π∏å‡æ’¬ßæÕ∑’Ë®–π”¡“«‘‡§√“–Àå‚¡‡¥≈ ¡°“√‚§√ß √â“ßÀ√◊Õ‰¡à

¢—ÈπμÕπ∑’Ë ’Ë «‘‡§√“–Àå‚¡‡¥≈ ¡°“√‚§√ß √â“ß (Structural Model) æ‘®“√≥“§«“¡
 Õ¥§≈âÕß¢Õß‚¡‡¥≈∑’Ëæ—≤π“¢÷Èπ°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ‚¥¬¥Ÿ®“°§à“¥—™π’§«“¡ Õ¥§≈âÕß¢Õß
‚¡‡¥≈§à“æ“√“¡‘‡μÕ√å·μà≈–‡ âπ ·≈–§«“¡ ¡‡Àμÿ ¡º≈¢Õß¢π“¥·≈–∑‘»∑“ß¢Õß§à“æ“√“
¡‘‡μÕ√å·μà≈–‡ âπº≈°“√«‘‡§√“–Àå‡ªìπ¥—ßπ’È

º≈°“√«‘®—¬·≈–Õ¿‘ª√“¬º≈
°“√®—¥°“√∑ÿπ¡πÿ…¬å¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àß ®—ßÀ«—¥‡™’¬ß√“¬ º≈°“√«‘®—¬æ∫«à“ Õß§å

ª√–°Õ∫°“√®—¥°“√∑ÿπ¡πÿ…¬å¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àß ‰¥â·°à ¥â“π°“√Ωñ°Õ∫√¡·≈–æ—≤π“
∑√—æ¬“°√¡πÿ…¬å ¥â“π°“√ √√À“∑√—æ¬“°√¡πÿ…¬å ¥â“π°“√§—¥‡≈◊Õ°∑√—æ¬“°√¡πÿ…¬å ·≈–¥â“π
§à“μÕ∫·∑π·≈– «— ¥‘°“√ μ“¡≈”¥—∫ ∑—Èßπ’È‡¡◊ËÕæ‘®“√≥“√“¬≈–‡Õ’¬¥¢Õß·μà≈–°“√®—¥°“√∑ÿπ
¡πÿ…¬å¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àß ¥—ß∑’Ë √ÿª¢â“ßμâπ  “¡“√∂ √ÿª√“¬≈–‡Õ’¬¥¢Õß·μà≈–ªí®®—¬
‡√’¬ßμ“¡≈”¥—∫§«“¡ ”§—≠‰¥â¥—ßμàÕ‰ªπ’È

1. ¥â“π°“√Ωñ°Õ∫√¡·≈–æ—≤π“∑√—æ¬“°√¡πÿ…¬å
‡ªìπªí®®—¬ ”§—≠„π≈”¥—∫·√°¢Õß°“√®—¥°“√∑ÿπ¡πÿ…¬å∑’Ë àßº≈μàÕª√– ‘∑∏‘¿“æ°“√

ªØ‘∫—μ‘ß“π ¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àß ´÷Ëß¡’μ—«·ª√∑’Ë ”§—≠∑’Ë ÿ¥ °“√√—∫æπ—°ß“π„À¡à¡’°“√
ª∞¡π‘‡∑»∑ÿ°§√—Èß„π°“√‡μ√’¬¡§«“¡æ√âÕ¡ªØ‘∫—μ‘ß“π ¡’°“√Ωñ°Õ∫√¡ ”À√—∫æπ—°ß“π„π°“√
‡μ√’¬¡§«“¡æ√âÕ¡ ”À√—∫°“√‡≈◊ËÕπμ”·Àπàß °“√ π—∫ πÿπæπ—°ß“π„π°“√æ—≤π“μπ‡Õß ‡™àπ
æπ—°ß“π “¡“√∂„™â«—π∑”ß“πª°μ‘‰ªΩñ°Õ∫√¡ °“√„Àâ∑ÿπ°“√»÷°…“ ‡ªìπμâπ ¡’°“√®—¥°‘®°√√¡
„π°“√Ωñ°Õ∫√¡„Àâ°—∫æπ—°ß“πÕ¬à“ßμàÕ‡π◊ËÕß ¡’°“√Ωñ°Õ∫√¡‡æ‘Ë¡§«“¡√Ÿâ ∑—°…– §«“¡ “¡“√∂
¥â«¬«‘∏’°“√ªØ‘∫—μ‘ß“π®√‘ß °“√°”Àπ¥π‚¬∫“¬°“√Ωñ°Õ∫√¡·≈–æ—≤π“∑√—æ¬“°√¡πÿ…¬å¡’§«“¡
™—¥‡®π ·≈–ß“π∑’Ëæπ—°ß“π‰¥â√—∫¡Õ∫À¡“¬„πªí®®ÿ∫—π‡ªî¥‚Õ°“ æ—≤π“μπ‡Õß‡æ◊ËÕ‡≈◊ËÕπμ”·Àπàß
μ“¡≈”¥—∫

‡¡◊ËÕ‰¥â∑”°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π¢Õßªí®®—¬¥â“π°“√Ωñ°Õ∫√¡·≈–æ—≤π“
∑√—æ¬“°√¡πÿ…¬å æ∫«à“·∫∫®”≈Õß∑’Ëæ—≤π“¢÷Èπ¡’§«“¡°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ‚¥¬
æ‘®“√≥“®“°§à“ ∂‘μ‘∑’Ë‰¥â §◊Õ p ‡∑à“°—∫ .662 §à“ x2/df ‡∑à“°—∫ .751 §à“ CFI ‡∑à“°—∫ 1.00 §à“
TLI ‡∑à“°—∫ 1.009 §à“ RMSEA ‡∑à“°—∫ 0 ·≈–§à“ HOELTER ‡∑à“°—∫ 999 · ¥ß„Àâ‡ÀÁπ«à“
·π«§‘¥·≈–∑ƒ…Ø’∑’Ë ‰¥âπ”¡“„™â „π§√—Èßπ’È¡’ª√– ‘∑∏‘¿“æ„π°“√Õ∏‘∫“¬§«“¡ —¡æ—π∏å‡™‘ß
‚§√ß √â“ß¢Õßªí®®—¬¥â“π°“√Ωñ°Õ∫√¡·≈–æ—≤π“∑√—æ¬“°√¡πÿ…¬å ‡æ◊ËÕ„™â„πª√– ‘∑∏‘¿“æ°“√
ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àß‰¥â‡ªìπÕ¬à“ß¥’

2. ¥â“π°“√ √√À“∑√—æ¬“°√¡πÿ…¬å
®“°º≈°“√»÷°…“ √ÿªº≈‰¥â«à“ªí®®—¬¥â“π°“√ √√À“∑√—æ¬“°√¡πÿ…¬å ‡ªìπªí®®—¬°“√

®—¥°“√∑ÿπ¡πÿ…¬å„πÕ—π¥—∫∑’Ë 2 ∑’Ë àßº≈μàÕª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àß
´÷Ëß¡’μ—«·ª√∑’Ë ”§—≠∑’Ë ÿ¥‰¥â·°à °“√ √√À“¿“¬„πÕß§å°√¡’°“√°”Àπ¥«‘∏’°“√∑’Ë‡À¡“– ¡‡æ◊ËÕ
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°“√‡≈◊ËÕπμ”·Àπàß∑’Ë Ÿß¢÷Èπ °“√√—∫ ¡—§√æπ—°ß“π„À¡à®“°·À≈àß°“√ √√À“∑’Ë¡’§«“¡‡À¡“– ¡
°“√ √√À“¿“¬πÕ°¡’°“√°”Àπ¥«‘∏’°“√™—°®Ÿß„®∫ÿ§≈“°√¿“¬πÕ°‡¢â“¡“ ¡—§√ß“π„πÕß§å°√ ¡’
°√–∫«π°“√°”Àπ¥§ÿ≥ ¡∫—μ‘‡©æ“–μ”·Àπàß∑’Ë¡’§«“¡‡À¡“– ¡°—∫μ”·Àπàßß“π μ“¡≈”¥—∫

‡¡◊ËÕ‰¥â∑”°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π¢Õß¥â“π°“√ √√À“∑√—æ¬“°√¡πÿ…¬å æ∫
«à“·∫∫®”≈Õß∑’Ëæ—≤π“¢÷Èπ¡’§«“¡°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å‡¡◊ËÕμ—¥μ—«·ª√°“√°”Àπ¥«‘∏’
°“√ √√À“æπ—°ß“π∑’Ë·μ°μà“ß®“°§Ÿà·¢àß¢—π ‚¥¬æ‘®“√≥“®“°§à“ ∂‘μ‘∑’Ë‰¥â§◊Õ p ‡∑à“°—∫ .051
§à“ x2/df ‡∑à“°—∫ 4.272 §à“ CFI ‡∑à“°—∫ .995 §à“ TLI ‡∑à“°—∫ .969 §à“ RMSEA ‡∑à“°—∫ .091
·≈–§à“ HOELTER ‡∑à“°—∫ 359 · ¥ß„Àâ‡ÀÁπ«à“·π«§‘¥·≈–∑ƒ…Ø’∑’Ë‰¥âπ”¡“„™â„π§√—Èßπ’È¡’
ª√– ‘∑∏‘¿“æ„π°“√Õ∏‘∫“¬§«“¡ —¡æ—π∏å‡™‘ß‚§√ß √â“ß¢Õßªí®®—¬¥â“π°“√ √√À“∑√—æ¬“°√¡πÿ…¬å
‡æ◊ËÕ„™â„π°“√®—¥°“√∑ÿπ¡πÿ…¬å¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àß‰¥â‡ªìπÕ¬à“ß¥’

3. ¥â“π°“√§—¥‡≈◊Õ°∑√—æ¬“°√¡πÿ…¬å
®“°º≈°“√»÷°…“ √ÿªº≈‰¥â«à“ªí®®—¬¥â“π°“√§—¥‡≈◊Õ°∑√—æ¬“°√¡πÿ…¬å ‡ªìπªí®®—¬°“√

®—¥°“√∑ÿπ¡πÿ…¬å„πÕ—π¥—∫∑’Ë 3 ∑’Ë àßº≈μàÕª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àß
´÷Ëß¡’μ—«·ª√∑’Ë ”§—≠∑’Ë ÿ¥‰¥â·°à ¡’°“√·®âßº≈°“√§—¥‡≈◊Õ°„Àâ·°à∫ÿ§§≈∑’Ë‡¢â“°√–∫«π°“√„π°“√
§—¥‡≈◊Õ° °“√§—¥‡≈◊Õ°æπ—°ß“π¡’°√–∫«π°“√∑’Ë¡’§«“¡‚ª√àß„  ·≈–¬ÿμ‘∏√√¡ °“√¡Õ∫À¡“¬
ºŸâ∑’Ë¡’§«“¡√Ÿâ§«“¡ “¡“√∂·≈–ª√– ∫°“√≥å‡ªìπºŸâ —¡¿“…≥åæπ—°ß“π„À¡à ·≈–«‘∏’°“√∑¥ Õ∫
ºŸâ ¡—§√ß“π¡’§«“¡ Õ¥§≈âÕß°—∫μ”·Àπàßß“π∑’Ë‡ªî¥√—∫ ¡—§√ μ“¡≈”¥—∫

‡¡◊ËÕ‰¥â∑”°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π¢Õß°“√§—¥‡≈◊Õ°∑√—æ¬“°√¡πÿ…¬å æ∫«à“
·∫∫®”≈Õß∑’Ëæ—≤π“¢÷Èπ¡’§«“¡°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å‡¡◊ËÕμ—¥μ—«·ª√«‘∏’°“√ Õ∫
 —¡¿“…≥åæπ—°ß“πÕ¬à“ß‡À¡“– ¡ ‚¥¬æ‘®“√≥“®“°§à“ ∂‘μ‘∑’Ë‰¥â§◊Õ p ‡∑à“°—∫ .506 §à“ x2/df
‡∑à“°—∫ .443 §à“ CFI ‡∑à“°—∫ 1.00 §à“ TLI ‡∑à“°—∫ 1.010 §à“ RMSEA  ‡∑à“°—∫ 0 ·≈–§à“
HOELTER ‡∑à“°—∫ 3460 · ¥ß„Àâ‡ÀÁπ«à“·π«§‘¥·≈–∑ƒ…Ø’∑’Ë ‰¥âπ”¡“„™â „π§√—È ßπ’È¡’
ª√– ‘∑∏‘¿“æ„π°“√Õ∏‘∫“¬§«“¡ —¡æ—π∏å‡™‘ß‚§√ß √â“ß¢Õßªí®®—¬°“√§—¥‡≈◊Õ°∑√—æ¬“°√¡πÿ…¬å
‡æ◊ËÕ„™â„π°“√®—¥°“√∑ÿπ¡πÿ…¬å¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àß‰¥â‡ªìπÕ¬à“ß¥’

4. ¥â“π§à“μÕ∫·∑π·≈– «— ¥‘°“√
®“°º≈°“√»÷°…“ √ÿªº≈‰¥â«à“ªí®®—¬¥â“π§à“μÕ∫·∑π·≈– «— ¥‘°“√‡ªìπªí®®—¬°“√

®—¥°“√∑ÿπ¡πÿ…¬å„π≈”¥—∫ ÿ¥∑â“¬∑’Ë àßº≈μàÕª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“
 àß ́ ÷Ëß¡’μ—«·ª√∑’Ë ”§—≠∑’Ë ÿ¥ ‰¥â·°à °“√®—¥ «— ¥‘°“√¢ÕßÕß§å°√∑”„Àâ‡°‘¥·√ß®Ÿß„®„π°“√∑”ß“π
°“√‡≈◊ËÕπ§à“μÕ∫·∑π„Àâ°—∫æπ—°ß“π¡’§«“¡‡ªìπ∏√√¡ ·≈–μ√«® Õ∫‰¥â §à“μÕ∫·∑π∑’Ë‰¥â√—∫
¡’§«“¡‡À¡“– ¡°—∫μ”·Àπàßß“π μ“¡≈”¥—∫

‡¡◊ËÕ‰¥â∑”°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π¢Õß§à“μÕ∫·∑π·≈– «— ¥‘°“√ æ∫«à“
·∫∫®”≈Õß∑’Ëæ—≤π“¢÷Èπ¡’§«“¡°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å‡¡◊ËÕμ—¥μ—«·ª√§à“μÕ∫·∑π∑’Ë‰¥â√—∫
„πªí®®ÿ∫—π “¡“√∂·¢àß¢—π‰¥â‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫∏ÿ√°‘®ª√–‡¿∑‡¥’¬«°—π ·≈–°“√„Àâ «— ¥‘°“√
·°àæπ—°ß“π ‡™àπ °“√ª√–°—π™’«‘μ °“√ª√–°—πÕÿ∫—μ‘‡Àμÿ °“√‡æ‘Ë¡«—πÀ¬ÿ¥ª√–®”ªï ‡ªìπμâπ ‚¥¬
æ‘®“√≥“®“°§à“ ∂‘μ‘∑’Ë‰¥â§◊Õ p ‡∑à“°—∫ .058 §à“ x2/df ‡∑à“°—∫ 7.056 §à“ CFI ‡∑à“°—∫ .981 §à“
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TLI ‡∑à“°—∫ .944 §à“ RMSEA  ‡∑à“°—∫ .123 ·≈–§à“ HOELTER ‡∑à“°—∫ 218 · ¥ß„Àâ‡ÀÁπ«à“
·π«§‘¥·≈–∑ƒ…Ø’∑’Ë ‰¥âπ”¡“„™â „π§√—Èßπ’È¡’ª√– ‘∑∏‘¿“æ„π°“√Õ∏‘∫“¬§«“¡ —¡æ—π∏å‡™‘ß
‚§√ß √â“ß¢Õßªí®®—¬§à“μÕ∫·∑π·≈– «— ¥‘°“√ ‡æ◊ËÕ„™â„π°“√®—¥°“√ ∑ÿπ¡πÿ…¬å¢Õßæπ—°ß“π
„π∏ÿ√°‘®§â“ àß‰¥â‡ªìπÕ¬à“ß¥’

ª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àß ®—ßÀ«—¥‡™’¬ß√“¬ º≈°“√«‘®—¬
æ∫«à“ Õß§åª√–°Õ∫ª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àß ‰¥â·°à ¥â“π‡«≈“
„π°“√∑”ß“π ¥â“π§ÿ≥¿“æß“π ¥â“πª√‘¡“≥ß“π ·≈–¥â“π§à“„™â®à“¬ μ“¡≈”¥—∫ ∑—Èßπ’È‡¡◊ËÕ
æ‘®“√≥“√“¬≈–‡Õ’¬¥¢Õß·μà≈–Õß§åª√–°Õ∫¢Õßª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π„π
∏ÿ√°‘®§â“ àß ¥—ß∑’Ë √ÿª¢â“ßμâπ  “¡“√∂ √ÿª√“¬≈–‡Õ’¬¥¢Õß·μà≈–ªí®®—¬‡√’¬ßμ“¡≈”¥—∫§«“¡
 ”§—≠‰¥â¥—ßμàÕ‰ªπ’È

1. ¥â“π‡«≈“„π°“√∑”ß“π
®“°º≈°“√»÷°…“ √ÿªº≈‰¥â«à“ªí®®—¬¥â“π‡«≈“„π°“√∑”ß“π‡ªìπª√– ‘∑∏‘¿“æ°“√

ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π ”§—≠„π≈”¥—∫·√° ÷́Ëß¡’μ—«·ª√∑’Ë ”§—≠∑’Ë ÿ¥‰¥â·°à æπ—°ß“π¡’°“√
°”Àπ¥≈”¥—∫§«“¡ ”§—≠¢Õßß“π∑”„ÀâªØ‘∫—μ‘ß“π‡ √Á®μ“¡‡«≈“∑’Ë°”Àπ¥ æπ—°ß“π¡’§«“¡√Ÿâ
§«“¡‡¢â“„®„π«‘∏’°“√ªØ‘∫—μ‘ß“π∑”„ÀâªØ‘∫—μ‘ß“π‡ √Á®μ“¡‡«≈“∑’Ë°”Àπ¥ æπ—°ß“π¡’°“√°”Àπ¥
√–¬–‡«≈“„π°“√ªØ‘∫—μ‘ß“π‡æ◊ËÕ„Àâß“π¡’ª√– ‘∑∏‘¿“æ ·≈–æπ—°ß“πª√—∫‡ª≈’Ë¬π«‘∏’°“√ªØ‘∫—μ‘
ß“π‡æ◊ËÕ≈¥‡«≈“„π°“√ªØ‘∫—μ‘ß“π μ“¡≈”¥—∫

‡¡◊ËÕ‰¥â∑”°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π¢Õß¥â“π‡«≈“„π°“√∑”ß“π æ∫«à“·∫∫
®”≈Õß∑’Ëæ—≤π“¢÷Èπ¡’§«“¡°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ‚¥¬æ‘®“√≥“®“°§à“ ∂‘μ‘∑’Ë‰¥â §◊Õ p
‡∑à“°—∫ .317 §à“ x2/df ‡∑à“°—∫ 1.149 §à“ CFI ‡∑à“°—∫ .999 §à“ TLI ‡∑à“°—∫ .996 §à“ RMSEA
‡∑à“°—∫ .019 ·≈–§à“ HOELTER ‡∑à“°—∫ 1041 · ¥ß„Àâ‡ÀÁπ«à“·π«§‘¥·≈–∑ƒ…Ø’∑’Ë‰¥âπ”¡“„™â
„π§√—Èßπ’È¡’ª√– ‘∑∏‘¿“æ„π°“√Õ∏‘∫“¬§«“¡ —¡æ—π∏å‡™‘ß‚§√ß √â“ß¢Õß¥â“π‡«≈“„π°“√∑”ß“π
‡æ◊ËÕ„™â„π°“√ √â“ßª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π‰¥â‡ªìπÕ¬à“ß¥’

2. ¥â“π§ÿ≥¿“æß“π
®“°º≈°“√»÷°…“ √ÿªº≈‰¥â«à“ªí®®—¬¥â“π§ÿ≥¿“æß“π‡ªìπª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π

¢Õßæπ—°ß“π ”§—≠„π≈”¥—∫∑’Ë Õß ´÷Ëß¡’μ—«·ª√∑’Ë ”§—≠∑’Ë ÿ¥‰¥â·°à æπ—°ß“π¡’§«“¡√Ÿâ§«“¡
‡¢â“„®„π«‘∏’°“√ªØ‘∫—μ‘ß“π∑”„Àâº≈ß“π¡’§ÿ≥¿“æ æπ—°ß“πªØ‘∫—μ‘ß“πμ“¡·ºπß“π¢ÕßÕß§å°√∑’Ë
°”Àπ¥‰«â‡æ◊ËÕ„Àâ ‰¥â§ÿ≥¿“æ¢Õßß“π æπ—°ß“π¡’„ à„®„π°“√ªØ‘∫—μ‘ß“π„π°“√‡πâπ§ÿ≥¿“æ¢Õßß“π
·≈–æπ—°ß“π¡’°“√ª√—∫ª√ÿß«‘∏’°“√ªØ‘∫—μ‘ß“π‡æ◊ËÕ„Àâ ‰¥â§ÿ≥¿“æß“π∑’Ë¥’¢÷Èπ μ“¡≈”¥—∫

‡¡◊ËÕ‰¥â∑”°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π¢Õß¥â“π§ÿ≥¿“æß“π æ∫«à“·∫∫®”≈Õß
∑’Ëæ—≤π“¢÷Èπ¡’§«“¡°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ‚¥¬æ‘®“√≥“®“°§à“ ∂‘μ‘∑’Ë‰¥â §◊Õ p ‡∑à“°—∫
.647 §à“ x2/df ‡∑à“°—∫ .210 §à“ CFI ‡∑à“°—∫ .953 §à“ TLI ‡∑à“°—∫ 1.010 §à“ RMSEA  ‡∑à“°—∫
0 ·≈–§à“ HOELTER ‡∑à“°—∫ 7299 · ¥ß„Àâ‡ÀÁπ«à“·π«§‘¥·≈–∑ƒ…Ø’∑’Ë‰¥âπ”¡“„™â„π§√—Èßπ’È
¡’ª√– ‘∑∏‘¿“æ„π°“√Õ∏‘∫“¬§«“¡ —¡æ—π∏å‡™‘ß‚§√ß √â“ß¢Õß¥â“π§ÿ≥¿“æß“π‡æ◊ËÕ„™â„π°“√
 √â“ßª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π‰¥â‡ªìπÕ¬à“ß¥’
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3. ¥â“πª√‘¡“≥ß“π
®“°º≈°“√»÷°…“ √ÿªº≈‰¥â«à“ªí®®—¬¥â“πª√‘¡“≥ß“π‡ªìπª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π

¢Õßæπ—°ß“π ”§—≠„π≈”¥—∫∑’Ë “¡ ÷́Ëß¡’μ—«·ª√∑’Ë ”§—≠∑’Ë ÿ¥‰¥â·°à æπ—°ß“π¡’°“√°”Àπ¥‡ªÑ“
À¡“¬°“√ªØ‘∫—μ‘ß“π∑”„Àâª√‘¡“≥ß“πμ√ß°—∫‡ªÑ“À¡“¬∑’Ë°”Àπ¥ æπ—°ß“π¡’§«“¡√Ÿâ§«“¡‡¢â“„®
„π«‘∏’°“√ªØ‘∫—μ‘ß“π∑”„Àâª√‘¡“≥ß“πμ√ß°—∫‡ªÑ“À¡“¬∑’Ë°”Àπ¥ æπ—°ß“π„™â§«“¡æ¬“¬“¡„π
°“√ªØ‘∫—μ‘ß“π àßº≈„Àâª√‘¡“≥ß“π‡ªìπ‰ª‡ªÑ“À¡“¬Õ¬à“ßμàÕ‡π◊ËÕß æπ—°ß“π¡’°“√ª√—∫ª√ÿß°“√ªØ‘∫—μ‘
ß“π∑”„Àâª√‘¡“≥ß“π‡ªìπ‰ªμ“¡‡ªìπ‡ªÑ“À¡“¬∑’Ë°”Àπ¥‰«â ·≈–æπ—°ß“ππ”‡∑§‚π‚≈¬’‡¢â“¡“
 à«π™à«¬„π°“√ªØ‘∫—μ‘∑”„Àâª√‘¡“≥ß“π∫√√≈ÿ‡°‘π‡ªÑ“À¡“¬∑’Ë°”Àπ¥‰«â μ“¡≈”¥—∫

‡¡◊ËÕ‰¥â∑”°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π¢Õß¥â“πª√‘¡“≥ß“π æ∫«à“·∫∫®”≈Õß
∑’Ëæ—≤π“¢÷Èπ¡’§«“¡°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ‚¥¬æ‘®“√≥“®“°§à“ ∂‘μ‘∑’Ë‰¥â §◊Õ  p ‡∑à“°—∫
.547 §à“ x2/df ‡∑à“°—∫ .708 §à“ CFI ‡∑à“°—∫ 1.00 §à“ TLI ‡∑à“°—∫ 1.005 §à“ RMSEA ‡∑à“°—∫ 0
·≈–§à“ HOELTER ‡∑à“°—∫ 1469 · ¥ß„Àâ‡ÀÁπ«à“·π«§‘¥·≈–∑ƒ…Ø’∑’Ë‰¥âπ”¡“„™â„π§√—Èßπ’È¡’
ª√– ‘∑∏‘¿“æ„π°“√Õ∏‘∫“¬§«“¡ —¡æ—π∏å‡™‘ß‚§√ß √â“ß¢Õß¥â“πª√‘¡“≥ß“π ‡æ◊ËÕ„™â„π°“√
 √â“ßª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π‰¥â‡ªìπÕ¬à“ß¥’

4. ¥â“π§à“„™â®à“¬
®“°º≈°“√»÷°…“ √ÿªº≈‰¥â«à“ªí®®—¬¥â“π§à“„™â®à“¬‡ªìπª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π¢Õß

æπ—°ß“π ”§—≠„π≈”¥—∫ ÿ¥∑â“¬ ´÷Ëß¡’μ—«·ª√∑’Ë ”§—≠∑’Ë ÿ¥‰¥â·°à æπ—°ß“πªØ‘∫—μ‘‡πâπ°“√„™â
∑√—æ¬“°√¢ÕßÕß§å°√Õ¬à“ß§ÿâ¡§à“¡“°∑’Ë ÿ¥ æπ—°ß“π¡’°“√«“ß·ºπ°“√ªØ‘∫—μ‘ß“π„π°“√≈¥§à“
„™â®à“¬„π°“√¥”‡π‘πß“π æπ—°ß“π¡’§«“¡ “¡“√∂≈¥¢—ÈπμÕπ°“√ªØ‘∫—μ‘ß“π∑”„Àâ§à“„™â®à“¬„π
°“√¥”‡π‘πß“π≈¥≈ß ·≈–æπ—°ß“π¡’°“√¥Ÿ·≈ √—°…“ μ√«® Õ∫Õÿª°√≥å°“√ªØ‘∫—μ‘ß“πÕ¬à“ß
 ¡Ë”‡ ¡Õ μ“¡≈”¥—∫

‡¡◊ËÕ‰¥â∑”°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π¢Õß¥â“π§à“„™â®à“¬æ∫«à“ ·∫∫®”≈Õß∑’Ë
æ—≤π“¢÷Èπ¡’§«“¡°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ‚¥¬æ‘®“√≥“®“°§à“ ∂‘μ‘∑’Ë‰¥â §◊Õ p ‡∑à“°—∫ .205
§à“ x2/df ‡∑à“°—∫ 1. 527 §à“ CFI ‡∑à“°—∫ .988 §à“ TLI ‡∑à“°—∫ .977 §à“ RMSEA  ‡∑à“°—∫ .036
·≈–§à“ HOELTER ‡∑à“°—∫ 681 · ¥ß„Àâ‡ÀÁπ«à“·π«§‘¥·≈–∑ƒ…Ø’∑’Ë‰¥âπ”¡“„™â„π§√—Èßπ’È¡’
ª√– ‘∑∏‘¿“æ„π°“√Õ∏‘∫“¬§«“¡ —¡æ—π∏å‡™‘ß‚§√ß √â“ß¢Õß¥â“π§à“„™â®à“¬ ‡æ◊ËÕ„™â„π°“√ √â“ß
ª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π‰¥â‡ªìπÕ¬à“ß¥’

·≈–®“°°“√«‘‡§√“–Àå§«“¡ Õ¥§≈âÕßæ∫«à“‚¡‡¥≈§«“¡ —¡æ—π∏å‡™‘ß “‡Àμÿ¢Õßªí®®—¬
°“√®—¥°“√∑ÿπ¡πÿ…¬å·≈–ª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àß æ∫«à“·∫∫
®”≈Õß∑’Ëæ—≤π“¢÷Èπ¡’§«“¡°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ‚¥¬æ‘®“√≥“®“°§à“ ∂‘μ‘∑’Ë‰¥â §◊Õ p
‡∑à“°—∫ .067 §à“ x2/df ‡∑à“°—∫ 1.181 §à“ CFI ‡∑à“°—∫ .993 §à“ TLI ‡∑à“°—∫ 989 §à“ RMSEA
‡∑à“°—∫ .021 ·≈–§à“ HOELTER ‡∑à“°—∫ 406.00 · ¥ß„Àâ‡ÀÁπ«à“·π«§‘¥·≈–∑ƒ…Ø’∑’Ë‰¥âπ”¡“
„™â„π§√—Èßπ’È¡’ª√– ‘∑∏‘¿“æ„π°“√Õ∏‘∫“¬§«“¡ —¡æ—π∏å‡™‘ß‚§√ß √â“ß¢Õßªí®®—¬°“√®—¥°“√∑ÿπ
¡πÿ…¬å·≈–ª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àß‡ªìπÕ¬à“ß¥’
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¿“æ∑’Ë 2 º≈°“√μ√«® Õ∫§«“¡‡∑’Ë¬ß¢Õß‚¡‡¥≈À≈—ßª√—∫ª√ÿß

®“°¿“æ∑’Ë 2 º≈°“√«‘‡§√“–Àå§«“¡ Õ¥§≈âÕßæ∫«à“‚¡‡¥≈Õß§åª√–°Õ∫ªí®®—¬°“√
®—¥°“√∑ÿπ¡πÿ…¬å·≈–ªí®®—¬ª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àßÀ≈—ß°“√ª√—∫ª√ÿß
æ∫«à“§à“ p ‡∑à“°—∫ .069 ´÷Ëß‡ªìπ‰ªμ“¡‡°≥±å∑’Ë‰¥â°”Àπ¥‰«â ®÷ß √ÿª‰¥â«à“‚¡‡¥≈°≈¡°≈◊π°—∫
¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å∑’Ë√–¥—∫π—¬ ”§—≠ 0.05 ·≈–‡¡◊ËÕæ‘®“√≥“ ∂‘μ‘Õ◊Ëπ∑’Ë‡°’Ë¬«¢âÕß æ∫«à“§à“ x2/df
‡∑à“°—∫ 1.104 §à“ CFI ‡∑à“°—∫ .992 §à“ TLI ‡∑à“°—∫ .989 §à“ RMSEA ‡∑à“°—∫ .016 ·≈–§à“
HOELTER ‡∑à“°—∫ 404.00 §à“ ∂‘μ‘∑—ÈßÀ¡¥ºà“π‡°≥±åμ“¡∑’Ë°”Àπ¥ ®÷ß √ÿª‰¥â«à“‚¡‡¥≈Õß§å
ª√–°Õ∫ªí®®—¬°“√®—¥°“√∑ÿπ¡πÿ…¬å·≈–ªí®®—¬ª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π„π∏ÿ√°‘®
§â“ àß°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å

¿“æ∑’Ë 3 √Ÿª·∫∫§«“¡ —¡æ—π∏å‡™‘ß “‡Àμÿ¢Õßªí®®—¬°“√®—¥°“√∑ÿπ¡πÿ…¬å·≈–ªí®®—¬
ª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àßÀ≈—ßª√—∫ª√ÿß‚¡‡¥≈
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®“°¿“æ∑’Ë 3 º≈°“√«‘‡§√“–Àå§«“¡ Õ¥§≈âÕßæ∫«à“‚¡‡¥≈§«“¡ —¡æ—π∏å ‡™‘ß “‡Àμÿ
¢Õßªí®®—¬°“√®—¥°“√∑ÿπ¡πÿ…¬å·≈–ª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àßÀ≈—ß
°“√ª√—∫ª√ÿß æ∫«à“ p ‡∑à“°—∫ .067 ÷́Ëß‡ªìπ‰ªμ“¡‡°≥±å∑’Ë‰¥â°”Àπ¥‰«â ®÷ß √ÿª‰¥â«à“‚¡‡¥≈
°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å∑’Ë√–¥—∫π—¬ ”§—≠ 0.05 ·≈–‡¡◊ËÕæ‘®“√≥“ ∂‘μ‘Õ◊Ëπ∑’Ë‡°’Ë¬«¢âÕß
æ∫«à“§à“ x2/df ‡∑à“°—∫ 1.181 §à“ CFI ‡∑à“°—∫ .993 §à“ TLI ‡∑à“°—∫ 989 §à“ RMSEA ‡∑à“°—∫
.021 ·≈–§à“ HOELTER ‡∑à“°—∫ 406.00 §à“ ∂‘μ‘∑—ÈßÀ¡¥ºà“π‡°≥±åμ“¡∑’Ë°”Àπ¥ ®÷ß √ÿª‰¥â
«à“‚¡‡¥≈§«“¡ —¡æ—π∏å‡™‘ß “‡Àμÿ¢Õßªí®®—¬°“√®—¥°“√∑ÿπ¡πÿ…¬å·≈–ª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘
ß“π¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àß°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å

Õ¿‘ª√“¬º≈
°“√®—¥°“√∑ÿπ¡πÿ…¬å¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àß ®—ßÀ«—¥‡™’¬ß√“¬ º≈°“√«‘®—¬æ∫«à“

Õß§åª√–°Õ∫ªí®®—¬°“√®—¥°“√∑ÿπ¡πÿ…¬å¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àß ∑—Èß 4 ¥â“π ‰¥â·°à (1) ¥â“π
°“√Ωñ°Õ∫√¡·≈–æ—≤π“∑√—æ¬“°√¡πÿ…¬å (2) ¥â“π°“√ √√À“∑√—æ¬“°√¡πÿ…¬å (3) ¥â“π°“√
§—¥‡≈◊Õ°∑√—æ¬“°√¡πÿ…¬å ·≈– (4) ¥â“π§à“μÕ∫·∑π·≈– «— ¥‘°“√ μ“¡≈”¥—∫ ‡√’¬ß≈”¥—∫
§«“¡ ”§—≠ ·μà≈–¥â“π¡’§«“¡ Õ¥§≈âÕß°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å  “¡“√∂Õ¿‘ª√“¬º≈‰¥â¥—ßπ’È

1. ¥â“π°“√Ωñ°Õ∫√¡·≈–æ—≤π“∑√—æ¬“°√¡πÿ…¬å ‡ªìπ°‘®°√√¡¢Õß∏ÿ√°‘®∑’Ë √â“ß§«“¡
 —¡æ—π∏å°—∫æπ—°ß“π ÷́Ëß¡Õ∫„Àâ°—∫°“√√—∫æπ—°ß“π„À¡à‚¥¬°“√®—¥√Ÿª·∫∫°“√Ωñ°Õ∫√¡·≈–
æ—≤π“∑√—æ¬“°√¡πÿ…¬å„Àâ¡’°“√ª∞¡π‘‡∑»„π°“√‡μ√’¬¡§«“¡æ√âÕ¡ªØ‘∫—μ‘ß“π ·≈–¡’§«“¡μàÕ
‡π◊ËÕß‚¥¬¡’°“√Ωñ°Õ∫√¡ ”À√—∫æπ—°ß“π„π°“√‡μ√’¬¡§«“¡æ√âÕ¡ ”À√—∫°“√‡≈◊ËÕπμ”·Àπàß
°“√ π—∫ πÿπæπ—°ß“π„π°“√æ—≤π“μπ‡Õß ‡™àπ æπ—°ß“π “¡“√∂„™â«—π∑”ß“πª°μ‘‰ª
Ωñ°Õ∫√¡ °“√„Àâ∑ÿπ°“√»÷°…“ ‡ªìπμâπ ‡ªìπÕß§åª√–°Õ∫ªí®®—¬°“√®—¥°“√∑ÿπ¡πÿ…¬å¢Õß
æπ—°ß“π∑’Ë¡’§«“¡ ”§—≠Õ—π¥—∫Àπ÷Ëß ‚¥¬¡’§«“¡ ”§—≠Õ¬à“ß¬‘Ëß„π°“√‡ªìπ°“√‡æ‘Ë¡æŸπ§«“¡√Ÿâ
∑—°…– §«“¡ “¡“√∂ √«¡∂÷ß°“√‡ª≈’Ë¬π·ª≈ß∑—»π§μ‘¢Õßæπ—°ß“π (Werther & Davis, 1998)
∑”„Àâ‡°‘¥°“√ àß‡ √‘¡„Àâ∫ÿ§≈“°√„πÕß§å°√¡’§«“¡√Ÿâ§«“¡ “¡“√∂‰ª®π∂÷ß¡’∑—°…–„π°“√ªØ‘∫—μ‘
ß“π‰¥â¥’¬‘Ëß¢÷Èπ º≈∑’Ëæ∫‡™àππ’È‡π◊ËÕß®“°æπ—°ß“πμâÕß°“√¡’§«“¡°â“«Àπâ“„πÀπâ“∑’Ë°“√ß“π
 Õ¥§≈âÕß°—∫§«“¡μâÕß°“√¢Õß∏ÿ√°‘®∑’Ë¡’§«“¡μâÕß°“√Õ¬Ÿà√Õ¥¿“¬„μâ¿“«–°“√·¢àß¢—π ‚¥¬
∏ÿ√°‘®μâÕß¡’°‘®°√√¡„π°“√‡ √‘¡ √â“ß»—°¬¿“æ°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π∑ÿ°§π‡ªìπÀπâ“∑’ËÀ≈—°
„π°“√∑”„Àâ∑ÿπ¡πÿ…¬å¡’¡Ÿ≈§à“¡“°¬‘Ëß¢÷Èπ ‡ªìπ à«π ”§—≠„π°“√™à«¬„Àâ‡°‘¥§«“¡ ”‡√Á® §«“¡
μâÕß°“√¡’º≈ß“π·≈–∫√√≈ÿ‡ªÑ“À¡“¬∑’Ëæ÷ßª√“√∂π“ (McClelland, 1961)  Õ¥§≈âÕß°—∫ß“π
«‘®—¬¢Õß æ‘™≠“Ø“ æ‘¡æå ‘ßÀå (2558) ∑’Ëæ∫«à“ªí®®—¬°“√æ—≤π“∑ÿπ¡πÿ…¬å‰ª Ÿà°“√ªØ‘∫—μ‘
ºŸâ∫√‘À“√®–μâÕß¡’°“√∂à“¬∑Õ¥π‚¬∫“¬ Ÿà°“√ªØ‘∫—μ‘ μ—Èß·μà√–¥—∫Õß§å°“√ Ÿà√–¥—∫∫ÿ§§≈ ·∫àß°≈ÿà¡
‡ªÑ“À¡“¬„π°“√æ—≤π“„Àâ‡À¡“– ¡°—∫§«“¡√Ÿâ∑’Ë®”‡ªìπμâÕßæ—≤π“ «‘‡§√“–Àå§«“¡√Ÿâ∑’Ë®”‡ªìπ„π
°“√æ—≤π“Õ¬à“ß‡ªìπ√–∫∫ ‚¥¬Õ“»—¬°“√¡’ à«π√à«¡¢Õß∫ÿ§≈“°√„πÕß§å°“√·≈–μâÕß¡’°“√
∫Ÿ√≥“°“√°“√æ—≤π“∑ÿπ¡πÿ…¬å „Àâ‡™◊ËÕ¡‚¬ß°—∫°“√∫√‘À“√∑√—æ¬“°√∫ÿ§§≈Õ¬à“ß‡ªìπ√–∫∫
 Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß  ‘∑∏‘™—¬ »√’‡®√‘≠ª√–¡ß (2556) °“√æ—≤π“∑ÿπ¡πÿ…¬å„πÕß§å°√
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∏ÿ√°‘®§«√®—¥ª√– ∫°“√≥å°“√‡√’¬π√Ÿâ„Àâ·°àæπ—°ß“π Õ’°∑—Èß¬—ß Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß «‘¬–¥“
«√“ππ∑å«π‘™ (2558) ‰¥â∑”°“√»÷°…“‡√◊ËÕß°“√‡μ√’¬¡§«“¡æ√âÕ¡¥â“π°“√æ—≤π“∑ÿπ¡πÿ…¬å¢Õß
¡À“«‘∑¬“≈—¬‡Õ°™π Ÿàª√–™“§¡Õ“‡´’¬π ∑’Ëæ∫«à“°“√æ—≤π“√–∫∫°“√∫√‘À“√®—¥°“√∑ÿπ¡πÿ…¬å
¡’°“√ √â“ß§ÿ≥§à“¢Õß∑ÿπ¡πÿ…¬å ¡’°“√æ—≤π“Õß§å°√‰ª ŸàÕß§å°√·Ààß°“√‡√’¬π√Ÿâ ¡’°“√ √â“ß
Õ—μ≈—°…≥å‚¥¥‡¥àπ‡©æ“–∫ÿ§§≈ ·≈–¡’°“√ √â“ß‡§√◊Õ¢à“¬·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ∑—Èß„πª√–‡∑»·≈–
μà“ßª√–‡∑»

2. ¥â“π°“√ √√À“∑√—æ¬“°√¡πÿ…¬å ‚¥¬°“√ √√À“¿“¬„πÕß§å°√¡’°“√°”Àπ¥«‘∏’°“√
∑’Ë‡À¡“– ¡‡æ◊ËÕ°“√‡≈◊ËÕπμ”·Àπàß∑’Ë Ÿß¢÷Èπ ·≈–°“√√—∫ ¡—§√æπ—°ß“π„À¡à®“°·À≈àß°“√ √√À“
∑’Ë¡’§«“¡‡À¡“– ¡ √«¡‰ª∂÷ß°“√ √√À“¿“¬πÕ°¡’°“√°”Àπ¥«‘∏’°“√™—°®Ÿß„®∫ÿ§≈“°√¿“¬πÕ°
‡¢â“¡“ ¡—§√ß“π„πÕß§å°√ ¡’°√–∫«π°“√°”Àπ¥§ÿ≥ ¡∫—μ‘‡©æ“–μ”·Àπàß∑’Ë¡’§«“¡‡À¡“– ¡
°—∫μ”·Àπàßß“π ‡ªìπÕß§åª√–°Õ∫ªí®®—¬°“√®—¥°“√∑ÿπ¡πÿ…¬å¢Õßæπ—°ß“π∑’Ë¡’§«“¡ ”§—≠
Õ—π¥—∫ Õß º≈∑’Ëæ∫‡™àππ’È‡π◊ËÕß®“°‡ªìπ°‘®°√√¡· «ßÀ“æπ—°ß“π∑’Ë¡’§«“¡√Ÿâ §«“¡ “¡“√∂
∑—°…– ‡¡◊ËÕ∏ÿ√°‘®μâÕß°“√æπ—°ß“π°“√ √√À“®÷ß∂◊Õ‡ªìπ«‘∏’°“√∑’Ë∑”„Àâ ‰¥âæπ—°ß“π∑’Ëμ√ß°—∫
°“√«‘‡§√“–Àåß“π„π°“√°”Àπ¥§ÿ≥ ¡∫—μ‘‡©æ“–μ”·Àπàß Õß§å°“√μâÕß°“√æπ—°ß“π‡æ‘Ë¡‡μ‘¡
®÷ß®”‡ªìπμâÕß¡’°‘®°√√¡„π°“√ √√À“∑√—æ¬“°√¡πÿ…¬å ‚¥¬¡’°“√°”Àπ¥·À≈àß √√À“¿“¬„π
À√◊Õ·À≈àß √√À“¿“¬πÕ°∑—Èßª√‘¡“≥∑’Ë‡æ’¬ßæÕμàÕ°“√§—¥‡≈◊Õ°·≈–°”Àπ¥«‘∏’°“√ √√À“∑’Ë
‡À¡“– ¡∑”„Àâ‡°‘¥¿“æ≈—°…≥å∑’Ë¥’μàÕ∫ÿ§≈“°√¿“¬„π·≈–¿“¬πÕ° ÷́Ëß‡ªìπ∑’Ë¬Õ¡√—∫  Õ¥§≈âÕß
°—∫ß“π«‘®—¬¢Õß  ‘∑∏‘™—¬ »√’‡®√‘≠ª√–¡ß (2556) ∑’Ëæ∫«à“ªí®®—¬°“√®—¥°“√∑ÿπ¡πÿ…¬åÕß§å°√
∏ÿ√°‘®§«√„™âÀ≈—°°“√„Àâ‡°‘¥§«“¡‡™◊ËÕ¡‚¬ß√–À«à“ß§π°—∫°√–∫«π°“√ºà“π°‘®°√√¡°“√«“ß·ºπ
·≈– √√À“∑ÿπ¡πÿ…¬å ·≈– Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß  Õ“¥ ∫√√‡®‘¥ƒ∑∏‘Ï (2558) ∑’Ë¡’¿“æ
≈—°…≥å¢Õßπ“¬®â“ß∑’Ë Ÿß ·≈–¥â“πÕß§å°√‡ªìπ‡≈‘»∑’Ë Ÿß¡’·π«‚πâ¡∑’Ë∑”„Àâª√– ‘∑∏‘¿“æ°“√
 √√À“∫ÿ§≈“°√¢Õß∏ÿ√°‘® Ÿß¢÷Èπμ“¡‰ª¥â«¬ ‚¥¬ß“π«‘®—¬¢Õß °‘μμ‘ ¡‘≈”‡Õ’¬ß (2559) ‰¥â„Àâ¢âÕ
‡ πÕ·π–„π°“√¥”‡π‘πß“πμâÕß¡’°“√ª√—∫ª√ÿß√Ÿª·∫∫°“√ √√À“·≈–°“√§—¥‡≈◊Õ°∑√—æ¬“°√
¡πÿ…¬å„Àâ¡’§«“¡∑—π ¡—¬¡“°¢÷Èπ ‡æ◊ËÕ„Àâ°“√‰¥â¡“ ÷́Ëß∫ÿ§≈“°√¿“¬„πÕß§å°“√¡’§«“¡‡À¡“– ¡
∑—Èß„π¥â“π§«“¡√Ÿâ§«“¡ “¡“√∂ ∑—»π§μ‘ ∫ÿ§≈‘°¿“æ Õ—π®–π”‰ª Ÿà°“√æ—≤π“·≈–§«“¡ ”‡√Á®
¢ÕßÕß§å°“√Õ¬à“ß¬—Ëß¬◊π

3. ¥â“π°“√§—¥‡≈◊Õ°∑√—æ¬“°√¡πÿ…¬å „π°√–∫«π°“√¢Õß°“√§—¥‡≈◊Õ°¡’°“√·®âßº≈
°“√§—¥‡≈◊Õ°„Àâ·°à∫ÿ§§≈∑’Ë‡¢â“°√–∫«π°“√„π°“√§—¥‡≈◊Õ° „π°√–∫«π°“√¡’§«“¡‚ª√àß„  ·≈–
¬ÿμ‘∏√√¡ ‚¥¬¡’°“√¡Õ∫À¡“¬ºŸâ∑’Ë¡’§«“¡√Ÿâ§«“¡ “¡“√∂·≈–ª√– ∫°“√≥å‡ªìπºŸâ —¡¿“…≥å
æπ—°ß“π„À¡à ·≈–«‘∏’°“√∑¥ Õ∫ºŸâ ¡—§√ß“π¡’§«“¡ Õ¥§≈âÕß°—∫μ”·Àπàßß“π∑’Ë‡ªî¥√—∫ ¡—§√
 ‡ªìπÕß§åª√–°Õ∫ªí®®—¬°“√®—¥°“√∑ÿπ¡πÿ…¬å¢Õßæπ—°ß“π∑’Ë¡’§«“¡ ”§—≠Õ—π¥—∫ “¡ º≈∑’Ëæ∫
‡™àππ’È‡π◊ËÕß®“° °“√®—¥°“√∑ÿπ¡πÿ…¬å„π°“√§—¥‡≈◊Õ°∑√—æ¬“°√¡πÿ…¬å‡ªìπ°√–∫«π°“√∑’ËμàÕ
‡π◊ËÕß®“°°“√ √√À“∑√—æ¬“°√¡πÿ…¬å ´÷Ëß®–‡ÀÁπ‰¥â«à“μâÕß¡’§«“¡μàÕ‡π◊ËÕß°—π¢“¥‡√◊ËÕß„¥‡√◊ËÕß
Àπ÷Ëß‰¡à ‰¥â ·≈–‡ªìπ°√–∫«π°“√∑’Ë¡’§«“¡ ”§—≠„π¥â“π∑”„Àâ ‰¥âæπ—°ß“π∑’Ë‡À¡“– ¡°—∫
μ”·Àπàßß“π„π∑“ßμ√ß°—π¢â“¡À“°∏ÿ√°‘®‰¥âæπ—°ß“π∑’Ë ‰¡à‡À¡“– “¡°—∫μ”·Àπàßß“πÀ√◊Õ
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¢“¥§«“¡√Ÿâ ∑—°…– §«“¡ “¡“√∂∑’Ë®”‡ªìπμàÕ°“√ªØ‘∫—μ‘°“√·≈â«π—Èπ°Á®– àßº≈°√–∑∫∑’Ë‡ªìπ¥â“π
≈∫μàÕ°“√¥”‡π‘πß“π¢Õß∏ÿ√°‘® ¥—ßπ—Èπ®÷ß®”‡ªìπÕ¬à“ß¬‘Ëß∑’ËμâÕß¡’°“√°”Àπ¥°“√§—¥‡≈◊Õ°∑’Ë¡’
§«“¡‡À¡“– ¡¡“°∑’Ë ÿ¥ ‚¥¬°“√§—¥‡≈◊Õ°∑√—æ¬“°√¡πÿ…¬å‡æ◊ËÕ„Àâ ‰¥âæπ—°ß“π∑’Ë¡’§ÿ≥ ¡∫—μ‘¥’
∑’Ë ÿ¥ ”À√—∫μ”·Àπàßß“πμâÕßÕ“»—¬‡°≥±å„π°“√§—¥‡≈◊Õ°∑’Ë‡À¡“– ¡¥â«¬‡™àπ°—π (Mondy & Noe,
1996; Bohlander & Snell, 2010) ‡æ◊ËÕ„Àâ ‰¥â∫ÿ§≈“°√∑’Ë¡’§«“¡√Ÿâ§«“¡ “¡“√∂‡¢â“¡“∑”ß“π
„πÕß§å°“√‡æ◊ËÕ„™â§π„Àâ‡°‘¥ª√–‚¬™πå Ÿß ÿ¥ ·≈–ß“π«‘®—¬¢Õß ©—μ√«’≥“ ‡Õ◊ÈÕ·∑â (2559)
¡’·π«∑“ß„π°“√ √â“ß®ÿ¥·¢Áß¢Õß°“√ √√À“·≈–§—¥‡≈◊Õ°∫ÿ§§≈¢Õß¿“§‡Õ°™π‚¥¬°“√„™â«‘∏’
°“√·≈–™àÕß∑“ßÀ≈“¬™àÕß∑“ß ·≈–æ÷ß√–«—ß®ÿ¥ÕàÕπ §◊Õ  √√À“∫ÿ§§≈‡©æ“–°≈ÿà¡∑”„Àâ √√À“
‰¥â¬“°  à«π‚Õ°“  §◊Õ°“√π”‡∑§‚π‚≈¬’·≈–√–∫∫Õ‘‡≈Á°∑√Õπ‘° å‡¢â“¡“„™â∑”„Àâ‡°‘¥§«“¡
 –¥«°·≈–√«¥‡√Á« ∑”„Àâ≈¥‡«≈“·≈–§à“„™â®à“¬„π¥”‡π‘π°“√ ·≈–Õÿª √√§ §◊Õ°“√π”¢âÕ¡Ÿ≈
·À≈àß¢âÕ¡Ÿ≈¿“¬πÕ°∑”„Àâ ‰¡à “¡“√∂∫√‘À“√®—¥°“√§«“¡‡ ’¬ß‰¥â ·≈–¡’§Ÿà·¢àß·≈–°“√·¢àß¢—π
„πμ≈“¥·√ßß“π Ÿß

4. ¥â“π§à“μÕ∫·∑π·≈– «— ¥‘°“√ ‚¥¬°“√®—¥ «— ¥‘°“√¢ÕßÕß§å°√∑”„Àâ‡°‘¥·√ß
®Ÿß„®„π°“√∑”ß“π √«¡‰ª∂÷ß°“√‡≈◊ËÕπ§à“μÕ∫·∑π„Àâ°—∫æπ—°ß“π¡’§«“¡‡ªìπ∏√√¡ ·≈–μ√«®
 Õ∫‰¥â §à“μÕ∫·∑π∑’Ë ‰¥â√—∫¡’§«“¡‡À¡“– ¡°—∫μ”·Àπàßß“π ‡ªìπÕß§åª√–°Õ∫ªí®®—¬°“√
®—¥°“√∑ÿπ¡πÿ…¬å¢Õßæπ—°ß“π∑’Ë¡’§«“¡ ”§—≠Õ—π¥—∫ ’Ë º≈∑’Ëæ∫‡™àππ’È‡π◊ËÕß®“°°“√°”Àπ¥
§à“μÕ∫·∑π·≈– «— ¥‘°“√¡’º≈μàÕ°“√º≈°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π‚¥¬μ√ß (Herzberg,
Mausner, & Synderman, 1959) ¡’§«“¡ —¡æ—π∏å‚¥¬μ√ß°—∫ ‘Ëß·«¥≈âÕ¡¿“¬πÕ°¢Õßß“π
´÷Ëß‡ªìπªí®®—¬∑’Ë≈¥§«“¡‰¡àæÕ„®„πß“π  àßº≈„Àâæπ—°ß“πªØ‘∫—μ‘ß“π„π∏ÿ√°‘®‡ªìπ√–¬–‡«≈“π“π
·≈–∑”„Àâæπ—°ß“π¡’¢«—≠°”≈—ß„®„π°“√∑”ß“π„π°“√ªØ‘∫—μ‘ß“π „π∑“ßμ√ß°—π¢â“¡§à“
μÕ∫·∑π·≈– «— ¥‘°“√°Á∂◊Õ«à“‡ªìπμâπ∑ÿπ¢Õß∏ÿ√°‘® °“√°”Àπ¥§à“μÕ∫·∑π·≈– «— ¥‘°“√‡æ◊ËÕ
„Àâ‡°‘¥§«“¡‡À¡“– ¡·≈–‡ªìπ∏√√¡®–∑”„Àâ‡°‘¥°“√∫√‘À“√μâπ∑ÿπ∑’Ë‡°‘¥ª√–‚¬™πå Ÿß ÿ¥„Àâ°—∫
∏ÿ√°‘®  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß ª√–¿“æ√ æƒ°…–»√’ (2557) ‚¥¬°“√°”Àπ¥§à“μÕ∫·∑π
·≈– «— ¥‘°“√ àßº≈μàÕª√– ‘∑∏‘¿“æ„π°“√ªØ‘∫—μ‘ß“π§«√°”Àπ¥§à“μÕ∫·∑π∑“ß°“√‡ß‘π
§à“μÕ∫·∑π∑’Ë‰¡à„™à∑“ß°“√‡ß‘π (ß“π) ·≈–§à“μÕ∫·∑π∑’Ë‰¡à„™à∑“ß°“√‡ß‘π (§«“¡¿“§¿Ÿ¡‘„®) ·≈–
¬—ß Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß «√’«√√≥ ‡®√‘≠√Ÿª, æ«ß∑Õß «—ß√“…Æ√å, ·≈–π¿“¿√≥å ∑√—æ¬å°ÿ≈
¡ß§≈. (2560) §«“¡ —¡æ—π∏å√–À«à“ß∑ÿπ¡πÿ…¬å°—∫º≈°“√¥”‡π‘πß“π¢Õß°‘®°“√∑ÿπ¡πÿ…¬å¡’
§«“¡ —¡æ—π∏åμàÕº≈°“√¥”‡π‘πß“π¢Õß∫√‘…—∑„πμ≈“¥À≈—°∑√—æ¬åÕ—π ∫√‘…—∑∑’Ë≈ß∑ÿπ„π à«π¢Õß
∫ÿ§≈“°√¡’‚Õ°“ ∑’Ë®–‰¥â√—∫º≈μÕ∫·∑π®“°°“√¥”‡π‘πß“π „π‡√◊ËÕß¢Õß‡ß‘πªíπº≈À√◊Õ¡Ÿ≈§à“
Àÿâπ Ÿß°«à“®“°π—°≈ß∑ÿπ¿“¬πÕ° ´÷Ëß àßº≈„Àâ∫√‘…—∑ “¡“√∂ √â“ß¡Ÿ≈§à“·≈–§«“¡¡—Ëß§ß„Àâ°—∫
∫√‘…—∑Õ¬à“ßμàÕ‡π◊ËÕß
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¢âÕ‡ πÕ·π–
°“√‡μ√’¬¡§«“¡æ√âÕ¡„π°“√®—¥ª∞¡π‘‡∑» °“√™’È·®ßπ‚¬∫“¬·π«∑“ß°“√ªØ‘∫—μ‘

√«¡∂÷ßº≈ª√–‚¬™πå∑’Ëæπ—°ß“π®–‰¥â√—∫·≈–¢âÕ¡Ÿ≈∑’Ë‡ªìπª√–‚¬™πåμàÕæπ—°ß“π ‡æ◊ËÕ„Àâ‡°‘¥§«“¡
‡™◊ËÕ¡—Ëπ·≈– √â“ß§«“¡ª√–∑—∫„®„Àâæπ—°ß“π∑”„Àâ‡°‘¥‡ªìπ«—≤π∏√√¡„π°“√Õ¬Ÿà√à«¡°—π„πÕß§å°“√

®“°º≈°“√«‘®—¬æ∫«à“ ¥â“π°“√ √√À“∑√—æ¬“°√¡πÿ…¬å „π‡√◊ËÕß¢Õß°“√ √√À“¿“¬„π
Õß§å°√¡’°“√°”Àπ¥«‘∏’°“√∑’Ë‡À¡“– ¡‡æ◊ËÕ°“√‡≈◊ËÕπμ”·Àπàß∑’Ë Ÿß¢÷Èπ ∑”„Àâ‡°‘¥ª√– ‘∑∏‘¿“æ
μàÕ°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π ‚¥¬∏ÿ√°‘®μâÕß„Àâ§«“¡ ”§—≠°“√æπ—°ß“π¿“¬„π°àÕπ„π°“√
‡≈◊ËÕπ¢—Èπμ”·Àπàßß“π‚¥¬¡’«‘∏’°“√ √√À“æπ—°ß“π¿“¬„πÕß§å°“√Õ¬à“ß¡’√–∫∫·∫∫·ºπ ‡™àπ
°“√«“ß·ºπ ◊∫∑Õ¥μ”·Àπàßß“π ‡æ◊ËÕ‡μ√’¬¡§«“¡æ√âÕ¡„Àâ°—∫æπ—°ß“π∑’Ë¡’§«“¡√Ÿâ §«“¡ “¡“√∂
∑—°…–∑’Ë ‚¥¥‡¥àπ „Àâ¡’§«“¡æ√âÕ¡„π°“√‡≈◊ËÕπμ”·Àπàß„Àâ Ÿß¢÷ÈπÀ√◊Õ„π°“√‡μ√’¬¡§«“¡æ√âÕ¡
„π°“√¢¬“¬∏ÿ√°‘®

¢âÕ‡ πÕ·π–„π°“√«‘®—¬§√—ÈßμàÕ‰ª
®“°°“√»÷°…“°“√®—¥°“√∑ÿπ¡πÿ…¬å‡æ◊ËÕ‡æ‘Ë¡ª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π

„π∏ÿ√°‘®§â“ àß ®—ßÀ«—¥‡™’¬ß√“¬ „π°“√»÷°…“§√—Èßπ’È ‰¥â»÷°…“Õß§åª√–°Õ∫°“√®—¥°“√∑ÿπ¡πÿ…¬å
¢Õßæπ—°ß“π„π∏ÿ√°‘®§â“ àß ‰¥â·°à ¥â“π°“√ √√À“∑√—æ¬“°√¡πÿ…¬å ¥â“π°“√§—¥‡≈◊Õ°∑√—æ¬“°√
¡πÿ…¬å ¥â“π°“√Ωñ°Õ∫√¡·≈–æ—≤π“∑√—æ¬“°√¡πÿ…¬å ·≈–¥â“π§à“μÕ∫·∑π·≈– «— ¥‘°“√
„π°“√»÷°…“§√—ÈßμàÕ‰ª ®÷ß§«√°”Àπ¥Õß§åª√–°Õ∫„Àâ§√Õ∫§≈ÿ¡°√–∫«π°“√®—¥°“√∑√—æ¬“°√
¡πÿ…¬å ·≈–°“√»÷°…“°“√®—¥°“√∑ÿπ¡πÿ…¬å‡æ◊ËÕ‡æ‘Ë¡ª√– ‘∑∏‘¿“æ°“√ªØ‘∫—μ‘ß“π¢Õßæπ—°ß“π
„π∏ÿ√°‘®§â“ àß ®—ßÀ«—¥‡™’¬ß√“¬ §«√¡’°“√«‘®—¬‡™‘ß§ÿ≥¿“æ (Qualitative Research) ‡™àπ
°“√ π∑π“°≈ÿà¡ (Focus Group Discussion) À√◊Õ°“√ —¡¿“…≥å‡™‘ß≈÷° (In-depth Interview)
‡æ◊ËÕ„Àâ ‰¥â¢âÕ¡Ÿ≈‡™‘ß≈÷°¡“°¬‘Ëß¢÷Èπ
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∫∑§—¥¬àÕ

„πª√–‡∑»‰∑¬ªí≠À“À≈—°∑’Ë¡—°‡°‘¥¢÷Èπ„πÀâÕß‡√’¬π¿“…“Õ—ß°ƒ…§◊Õ®”π«ππ—°‡√’¬π∑’Ë¡’
¡“°°«à“ 50 §πμàÕÀâÕß‡√’¬π ·≈–°“√‡√’¬π√Ÿâ·∫∫‡πâπøíß∫√√¬“¬¢ÕßºŸâ‡√’¬π ¥—ßπ—Èπ°“√‡√’¬π√Ÿâ‡™‘ß√ÿ°
´÷Ëß‡ªìπ∑—°…–∑’Ë®”‡ªìπ„π»μ«√√…∑’Ë 21 ®÷ß‰¥â√—∫§«“¡π‘¬¡·≈–‡ªìπ°≈¬ÿ∑∏å∑’Ë®”‡ªìπ„πÀâÕß‡√’¬π
®ÿ¥¡ÿàßÀ¡“¬¢Õßß“π«‘®—¬„π§√—Èßπ’È§◊Õ 1) ‡æ◊ËÕμ√«® Õ∫ª√– ‘∑∏‘¿“æ¢Õß°“√ª√–¬ÿ°μå„™â«‘∏’°“√
‡√’¬π√Ÿâ·∫∫‡™‘ß√ÿ°„πÀâÕß‡√’¬π¿“…“Õ—ß°ƒ…¥â«¬°“√∑¥ Õ∫°àÕπ‡√’¬π·≈–À≈—ß‡√’¬π·≈– 2) ‡æ◊ËÕ
 ”√«®√–¥—∫§«“¡æ÷ßæÕ„®¢Õß °≈ÿà¡μ—«Õ¬à“ß ‡ªìππ—°‡√’¬π 267 §π∑’Ë≈ß∑–‡∫’¬π‡√’¬π√“¬«‘™“
¿“…“Õ—ß°ƒ…æ◊Èπ∞“π¢Õß¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈∏—≠∫ÿ√’ ¡’∫∑‡√’¬π°‘®°√√¡°“√‡√’¬π√Ÿâ
·∫∫‡™‘ß√ÿ° 8  —ª¥“Àå ¡’°‘®°√√¡À≈“¬À≈“¬√Ÿª·∫∫ √«¡∂÷ß°“√„™â‡§√◊ËÕß¡◊Õ∑“ß‡∑§‚π‚≈¬’°“√»÷°…“
‡§√◊ËÕß¡◊Õ∑’Ë„™â§◊Õ·∫∫∑¥ Õ∫«—¥º≈ —¡ƒ∑∏‘Ï∑“ß°“√‡√’¬π¿“…“Õ—ß°ƒ…·∫∫ª√π—¬®”π«π 75 ¢âÕ
∑’Ë „™â‡ªìπ·∫∫∑¥ Õ∫°àÕπ‡√’¬π·≈–·∫∫∑¥ Õ∫À≈—ß‡√’¬π·≈–·∫∫ Õ∫∂“¡®”π«π 20 ¢âÕ
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„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ª√–°Õ∫¥â«¬ §à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π ·≈–°“√∑¥ Õ∫∑’
º≈°“√«‘®—¬æ∫«à“§–·ππ∑¥ Õ∫À≈—ß‡√’¬π Ÿß°«à“§–·ππ∑¥ Õ∫°àÕπ‡√’¬π∑’Ë√–¥—∫§à“ ∂‘μ‘
.05 §–·ππ°“√ª√–‡¡‘πμπ‡Õß¢Õßπ—°»÷°…“μàÕ°“√„™â°‘®°√√¡°“√‡√’¬π√Ÿâ‡™‘ß√ÿ°·≈–°“√®—¥°“√

‡√’¬π°“√ Õπæ∫«à“¡’§«“¡æ÷ßæÕ„®„π√–¥—∫ Ÿß‚¥¬¡’§–·ππ‡©≈’Ë¬Õ¬Ÿà∑’Ë 4.16 χ = 4.16, S.D.
= 0.75) §–·ππ‡©≈’Ë¬§«“¡æ÷ßæÕ„®¢Õßπ—°‡√’¬π∑’Ë¡’μàÕ§√ŸºŸâ ÕπÕ¬Ÿà„π√–¥—∫¡“°‡∑à“°—∫ 4.20
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Abstract

In Thailand, the main problems normally occurring in English classroom are
the large size of more than 50 students per class and passive learning of students.
Thus, active learning, the essential skill in the 21st century, is rising in popularity and
presence as an essential strategy in classrooms. The aims presented in this study
are 1) to investigate the effectiveness of applying active learning methods in the
English classrooms through pretest and posttest, and 2) to explore the degree of
their satisfaction. The samples were 267 students who enrolled in the English basic
course at Rajamangala University of Technology Thanyaburi (RMUTT). The active
learning activities for an 8-week lesson plan applied in the course were various,
including educational technology tools. The instruments were the 75-item, four
multiple choice English learning achievement test used as pretest and posttest and
the questionnaire of 20 items comprising six items of student self-assessment and
14 items for teacher assessment by students. Mean, standard deviation, and t-test
were used for data analysis. The results of the study revealed that the posttest score
was higher than the pretest score at .05 statistical level. The studentsû self-assessment
rating to the use of active learning activities and instructional arrangement showed

high level of satisfaction (χ= 4.16, S.D. = 0.75). The mean score for the studentsû

satisfaction to the teacher was at the high level (χ= 4.20, S.D. = 0.73). The studentsû
performance on the pretest could stem from their unfamiliarity with active learning.
However, after participating in active learning activities in large English classrooms,
their English proficiency was improved, as shown by their better performance on the
posttest.

Keywords: Active Learning Activities, Assessments, Foundation English Course, Large
English Classes



SUTHIPARITHAT JOURNAL Vol.35 No.2 April - June 202122

Introduction
         The traditional way of learning, that is, lecturing is a popular teaching technique
used by many teachers in many countries like Thailand. Students are expected to sit for
hours, listening and absorbing what the teacher is presenting in front of the class.
Students only receive messages from their teachers. The class interaction happens
when teachers give the students a chance only. This creates tension and boring
atmosphere in the class; the students lack interest and are not responsible for their
self-learning process. The reason is that the lecture is a method that the students
have little interaction in the class and can lead to disregard the class. If a teacher is
not a good speaker and cannot attract his/her students, the students will not pay
attention to the class. Also, if the teacher cannot properly organize his/her lessons,
the students may not understand the lessons and they also cannot ask questions if
the teacher provides no chance for questioning. Therefore, active learning was applied
in classrooms through various activities. Active learning allows students to activate
more areas of their brain via activities, so they retain more of what they learn; it gives
students more autonomy over their learning; and it helps students learn how to learn. As
for the teacherûs role, active learning shifts the focus of instruction since his/her role is
changed from being a lecturer to facilitator by helping to develop learning and
thinking skills of the students. Rotellar and Cain (2016) support the use of active learning
activities with students since they increase student engagement and deeper learning, and
gain information better than learning from lecturing traditionally.

In teaching and learning English language, one primary goal for students who
study English as a foreign language (EFL) like Thai students is to develop their four
skills in English communication. In order to gain studentsû engagement in learning
English, students need to participate actively in class. Moreover, active group or pair
work plays an important role in acquiring English since English needs practical skills.
Especially, English classrooms in Thai universities since classes are normally big in
size and the class size will not be reduced in the near future. Therefore, active learning
can help in this situation since students can communicate with each other to share
çsuggestions, insights, feedback and failuresé and then they can learn from one another.
Any size class can benefit from active learning with some modifications of activities.
Group/Pair activities develop higher levels of thinking than the traditional lecture approach
and help to retain knowledge, including stimulating studentsû experience of various types
of interaction and generating more relaxed and cooperative classroom atmosphere.
However, students need to be trained to work in group/pair settings for the importance
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of communication in class. In a mixed ability class where the target language (English) is
the main language of the group, the use of mother tongue (Thai) is not a problem. What
teachers can do is to help students stick to the target language as much as they can
since they can help and learn from each other. The teacherûs roles are to act as a
facilitator and to help students learn from each other and then they can be successful in
their learning. When the teacher gives an opportunity for students to actively participate
in the learning environment, they take more responsibility for their performance in the
course. When students have more opportunity to make decisions about what they learn
and how they use the knowledge, they see the course more valuable and more directly
related to their goals. The teacher just helps them in the development of classroom
activities so that they can practice in generating ideas how a concept could be applied
for what they are interested. This makes students take part in their classroom; it
automatically increases engagement levels. It is obvious that active learning forms
studentsÕ intrinsic motivation through joining in the activities conducted individually or in
group/pair work. If students take the initiative in learning, they learn more thing and learn
better than those who just passively wait for the knowledge from the teacher to be
taught only.

Objectives of the Study
The objectives of this study were as follows:
1) To investigate the effectiveness of active learning strategies used in the

English classes.
2) To examine the degree of the studentsÕ satisfaction on using active

learning in the large English classes.

Statement of the Problem
At RMUTT, students in English classrooms are quite passive. The approach used

in the classrooms is teacher-centered and the focus is related to course contents and time
management before taking the final exam at the end of semester. Many students are often
absent and chat with their classmate. They feel bored and sleepy while studying English
since the teachers teach from a textbook. The researcher, as an English instructor, teaching
the English foundation course has also witnessed these students and are interested in
conducting the study by applying active learning activities into the general and required
English course enrolled by the first-year students to get them interested, engaged and
motivated. The process of learning was fulfilled through various activities related to using
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English language inside or outside the classroom, individual or group work, and with or
without the help of technology. Since teachers are the ones who can provide knowledge
and facilitate their students to learn by themselves, their role is changed from being
teacher-centered to student-centered as a facilitator in arranging learning and teaching
by adjusting activities to serve studentsû needs, interests and abilities so that they
can be beneficial to students in developing their learning and thinking skills. In this
paper, the researcher used active learning activities to promote the engineering
studentsÕ engagement when studying English in large classes and examine their
English achievement, including their satisfaction of using active learning strategies.

Literature review
In passive classroom, teachers are considered as the source of knowledge

and understanding. They give direct instruction and lecturing by giving information
without providing for feedback. On the contrary, in an active learning classroom,
teachers guide students to construct their own knowledge and understanding. Students
are considered as the main element and play an important role in teaching and
learning. The focus is centered on students or based on student-centered approach
since students take an active and engaged role in learning. When learning is active,
students learn more (Gholami, Attaran & Moghaddam, 2014). Various active learning
activities such as active learning group, games-based learning, jigsaw classroom and
so on can be created both inside and outside of the classroom. They can be used
with learners of all levels, or with individualized, small or big group learning. Mckinney,
Haberman, Stafford-Johnson, and Robinson (2008) support that these activities help
learners achieve active learning since lively learning activities help students learn
lively as well. Moreover, Mark, Cathi and Dan (2009) add that good teaching starts
from where the students are at, and provides experiences to extend and deepen
their understanding. Therefore, student engagement should be involved and recognized
by teachers and group work or learning groups does work. Group learning is better
than the lecture format because it encourages the pooling of resources, builds a
sense of group believing, allows participants to express their views, helps them to
clarify their thinking and so on. Therefore, we, as a teacher, try to develop teaching
techniques to contribute the group process. The teacher role is to monitor groups
whether they can work and balance between teacher and students. However, the
teacher should pay attention to how a group forms, how groups develop and build
over time and how the dynamics of the group work to influence its members towards
the goals the teacher has in mind.
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The strategies used in active learning can be divided into various types.
Some may work in small or large classes and ones may be appropriate for individual
work. However, for large classes, using active learning activities allows social
construction of knowledge supporting communication, interaction, and collaboration.
When students do work together in the activities to figure out a complex text or a
problem, deep learning can occur; they learn skills in the classroom and apply in the
long run (Herrington & Oliver, 1999). More example of active learning is the discussion
activity. Speaking is a very important part of active learning as it gives opportunities
for students to discuss with their partner, a group or the whole class. Also, reflections
or brainstorming is one of activities used to explore ideas. This pulls the students to
think and engage before they discuss allowing them to see their thought processes.
Thus, active learning is now widely accepted since it is an important approach to
make students involve in learning and develop their critical thinking skills. According
to Bonwell and Eison (1991), during the use of active learning, student move from
being passive recipients of knowledge to being participants in activities that encompass
analysis, synthesis and evaluation. They conducted a study and its results support
that the active activities offered were effective to encourage student engagement
and help students for enhancing their learning. As mentioned by Davis (1993), groups
are able to promote more effective learning through shared support and common
feedback. They encourage interaction, self-determination and trust. As mentioned by
Ellis (1993), interaction within the classroom leads to many advantages for language
learning such as comprehension checks, language practice and so on. Long and
Porter (1985) found that when second language learners worked in groups, they
were more motivated, took more initiative, and were less anxious concerning their
learning. With active learning, students can be creative and this fosters critical thinking.
Moreover, the Thai education system is heavily testcentric, which can be viewed as
underlying much of the poor performance of the Thai educational system (Todd and
Shih, 2013). Thus, Thai students give the importance of test results and this leads
them to concentrate only on passing exams rather than learning for self-development.
Furthermore, as mentioned earlier, Thai classes are big in size and teachers have
faced discipline problems dealing with them because students could be diminished
in learning. Teachers find it difficult to develop rapport with students. At the same
time, students have fewer chances to speak and get less attention from their teachers,
including feedback on student work is decreased (Todd, 2018). This supports by
Noom-Ura (2013) that ThailandÕs English proficiency is reported to be very low and
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even lower than most of the countries in Asia. And, one of the important factors
causes the problem is the lack of motivation because English language is rarely used
in daily communication in Thai. Haque (2009) concluded in his study that students
learn better if they have personal connection with the teacher. That means that lack
of teacher attention and push from teacher can render students demotivate. Also,
inadequate facilities, learning content and material, teachersû competency, teaching
style, and teachersû behavior are studentsû key demotivation factors. Therefore, in
teaching and learning English, there is a need for students to interact with learning
content rather than overly emphasizing on grammar. Moreover, the role of teacher is
important and is suggested to help increase studentsû learning since the teacher can
act as a coach or facilitator and provide feedback for students.

In the assessment section, it is essential in education process. Assessments
are divided into two main types: summative and formative. Summative assessments
are used to measure students what they have learnt at the end of a unit to promote
students and to be certain that they have met required standards before graduation
whereas formative assessments refer to interactive assessments of student progress
and to adjust teaching appropriately before finishing the course (Dixson & Worrell,
2016). A summative assessment is mostly used to grade students, especially in the
traditional classes. In Thai universities, the A-F grade system is normally used and
many courses allocate more than 50 out of 100% for tests and exams. They just
learn via memorizing and repeating before taking exams and then forget after passing
them. The exam focus learning should be avoid since it taints students by making
them over-emphasizing the importance of the score as a measure of their ability
(Kitjaroonchai & Tantip, 2012). Actually, as a teacher, he or she should pay attention
to common learning goals, materials and learning assessments which are the main
components of constructive alignment in developing course/curriculum. As Race
(2010) insisted, teachers still assess too much and give time only to those things that
will count towards their degrees; therefore, if teachers need to achieve, they have to
enhance student learning instead. Hence, the assessment tools should be selected
appropriately and based on the alignment with the learning outcomes and classroom
activities.

In many active learning classes, the formative assessment is recommended
to be used to monitor students learning style and ability and to provide ongoing
feedback for improving student learning. A number of formative assessments are
added in classes e.g., self-reflection, peer feedback, presentation and discussion and
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so on. For example, peer assessment is introduced to the students to reflect their
own active teamwork whereas jigsaw technique is used to create cooperation by
structuring student interdependence through the learning task, rather than through
the grading system. This means that formative assessment helps students identify
their strengths and weaknesses and target areas that need additional work. It also
helps the teacher recognize where students struggle and address problems immediately
(Segers & Dochy, 2010). In addition, if the teacher provides guidelines formatively
throughout the learning process, students will aware of how to achieve the goal in
coping with their work. The methods that teachers use can guide students toward
development of their own learning which is necessary for them since knowledge can
be outdated and this is a means to meeting the goals of lifelong learning (Black &
Wiliam, 1998).

Methodology
The population of this study was first-year students of Rajamangala University

of Technology Thanyaburi. They registered in the academic year of 3/2019 in the
course of English for Communication, with the total number of 852 students. The
samples of this study were 267 students. There were 190 males (71.2%) and 77
females (28.8%) and their ages ranged from 17 to 22 years old. The sample size of
267 students was set using Krejcie and Morgan (1970) table of sample size
determination. The instruments used in this study were questionnaire, lesson plan,
test and tool. The questionnaire was used to investigate the student learning behavior
at the end of the study as feedback proposed through a 20-item questionnaire
consisting of 6 items for studentsû self- assessment and 14 items for students to
assess the teacher if they felt satisfied with the methods the teacher used in their
class. As for the lesson plan, there was an eight-week lesson plan, four hours per
week and the test containing 75 items, four choices multiple choice. The item of
objective congruence (IOC) was 0.67-1.00, the difficulty was 0.32-0.76, the item
discrimination was 0.21-0.75 and reliability was 0.87. The tools, Kahoot, Padlet, YouTube,
Google Forms and Flinga. These interaction tools applied in the class can be used
through any mobile device, or laptop with an internet connection and then students
can actively participate with teachers. Kahoot is a free game-based learning platform
making a series of multiple choice questions in both individual and group learning
settings that are appropriate for content and studentsû environments whereas the
other two tools allow teachers to check the studentsÕ answers what they are thinking.
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In this way, it is possible to have a more focused discussion. The programs require
no downloads. All users need is their website and participants with a smartphone,
laptop or tablet. These five programs used in the class are called active learning
programs. They can help students integrate and synthesize knowledge on their own.
The students can apply their earned knowledge towards other lessons that they are
interested in. The data in this study were computed and analyzed in terms of means
and standard deviation and t-test.

Table 1 Eight Week Lesson Plan and Activities

Week             Topic            Activity Type
9 Food Flinga
10 Food (Continued) In-class demonstration, Padlet
11 Interests Mind mapping, Crossword puzzle
12 Interests (Continued) Role playing, Kahoot
13 Vacation Flinga, flashcard
14 Vacation (Continued) Storytelling
15 Consequences igsaw technique
16 Consequences (Continued) JGroup work discussion

Results and Discussion
Regarding the pretest and posttest of the English achievement test, the

results were shown as follows:

Table 2 Average Score in Percentage of Pretest and Posttest

Test Score Sample χ S.D. t Sig
Pretest 75 267 35.69 13.53 -17.43 .000*
Posttest 75 267 39.62 14.36

*p < 0.05

Table 2 shows that among the participants (267), they had an average score
of 35.69 percent before taking the pretest and 39.62 percent for the posttest of the
English achievement test.
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Table 3 Average Score in Percentage of Pretest and Posttest

           Testing Results Effectiveness Index Percentage of Increase
Number Pretest Posttest

χ 35.69 39.62
S.D. 13.53 14.36 3.57 0.09 9.08

As shown in Table 3, it was found that the posttest was higher than pretest
(39.62 and 35.69). Moreover, there was a score difference at 3.57. The students
applying active learning activities scored significantly higher on the posttest than the
pretest at the level of 0.05.

With regard to the objective of this study, ç......to investigate the effectiveness
of active learning strategies used in the English classesé, the posttest score which
was higher than that of the pretest score showed that the studentsû English proficiency
was improved after using active learning methods. The active learning methods
could help them develop themselves and the teacher could put theory into practice
so that this could lead them toward better understanding of the concept. Moreover,
using technology tools as active learning can help and encourage the students to
have more interaction in the class. As Kay (2010); Coon and Mitterer (2013) mentioned,
applying educational technology in teaching refers to the use of advanced science,
technology, tools, equipment, and other techniques to arrange teaching and learning
activities. The purpose is to create effective learning. Then, the students can apply
their knowledge in their current and future daily life. It also strengthens the relationship
between the teacher and students as well. When the learning environment is positive,
it helps the students learn and gain more knowledge and then become responsible
for their own learning process. Thus, the students will have better learning quality
and have affection for life-long learning.

According to the other objective of this study, ç......to examine the degree of
the studentsû satisfaction on using active learning in the large English classesé, the
results showed the studentsû self-assessment rating to the use of active learning
activities and instructional arrangement with the mean score of 4.16 (S.D. = 0.75). The
mean score for the studentsÕ satisfaction to the teacher was 4.20 (S.D. = 0.73). This
meant that the students perceived that active learning activities applied in their
courses were advantageous to them as the student feedback conducted at the end
of the semester showed their positive responses and also showed high level of



SUTHIPARITHAT JOURNAL Vol.35 No.2 April - June 202130

satisfaction. When considering each item, it was found that most of respondents
mostly agreed on çThe instructor encourages students to perform by themselvesé
and çThe instructor performs diverse teaching methods which make the students
understand easily.é with mean score as of 4.37 (S.D. = 0.70), followed by çThe
instructor assigns tasks for individual and group including provides suggestion for

additional resources.é (χ= 4.27, S.D. = 0.76) and çThe instructor uses S.D. = 0.74),
respectively.

Regarding opinions of the students suggested in the study, they added that
active learning definitely made them want to study more since it made lessons fun
and engaging. It created a variety of learning methods which helped them learn in
the class. It reduced stress while studying as it made learning interesting and easier.
The activities like jigsaw technique, think-Pair-Share, mind-mapping, and so on helped
them learn effectively. Moreover, learning via group work helped them stay alert; they
were not bored. They could learn from peers; they discussed and shared ideas. This
made the class atmosphere positive, active and relaxed. Furthermore, with the help
of technology, the traditional way of teaching style changes as studentsû engagement
is increased as well as their interest and motivation are promoted through technological
tools. This kind of learning helped them remember and understand the lessons. It
also helped them practice answering questions and learn the lessons by themselves.
As for the feedback, the students gain more new knowledge and receive explanations
from the teacher if they answer wrongly. They mentioned that the teacher gave
positive feedback when they made a mistake. The teacher did not blame but supported
and encouraged them. As discussed by Rotellar and Cain (2016), active learning
strategies create engaging learning experiences for students and change their
perception of learning as well.

From the statistics and the studentsû attitude towards the use of active
learning strategies to promote studentsû engagement in large English classes, the
results indicated that the students were satisfied with the methods that the teacher
applied in the class. They pointed out that the teacher encouraged them to perform
by themselves. As mentioned by Kitjaroonchai and Tantip (2012), the students are
the center of learning and able to search information/knowledge by themselves and
the teachers change their role from lecturers to facilitators to guide, coach and
support their students by arranging learning and teaching activities to be appropriate
for the students. In this situation, the students agreed that they could apply the
obtained knowledge or what they learnt in their everyday life since they were given
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more chances to learn and work according to their needs, interests, and abilities.
Sivan, Leung, Woon, and Kember (2000) also stated that the studentsû feedback
through using active learning activities is positive since they can encourage and
engage students for their own learnings. This was also supported by Gholami,
Attaran and Moghaddam (2014) that active learning strategies are encouraged and
reinforced in all EFL classes by teachers and also at every level of education.
The instructor

Conclusion
         This paper has presented implementing active learning strategies into course
design which can transform classrooms into exciting and dynamic learning
environment. It was obviously seen that no matter what course the teacher
teaches, active learning activities can be beneficially applied for as active learning
provides students the opportunity to become engaged learners and dynamic thinkers.
When they were given chances by the teachers, they participated more. Also,
they had more responsibilities and could create their own work. Comparing
with the traditional style of teaching, students felt more satisfied with the active
learning style as it can motivate and engage them in learning, that is, their
learning skills like collaboration, critical thinking, organizing and planning, communication
and so forth can be developed through active learning activities. And, as shown in
the statistics of satisfaction rates, it can be concluded that the use of educational
technology is an interesting way to develop the learning quality since they can be
used as alternative tools for teachers to encourage students and at the same time
improve their teaching. Thus, teachers should be encouraged to apply technology in
their classes to develop the studentsû learning quality. Besides the active learning
strategies, a comparison between pre- and post-evaluation was applied in this study
as a summative assessment to investigate the learning effectiveness of the students.
As for formative assessments, a variety of them were applied for enhancing the
student skills as well as teamwork or active skills. The success of this implementation
will lead to more active learning classroom at RMUTT. To assist students learn
actively, the active learning is on instructional approach that can engage students in
the course. And, in order to practice the critical thinking on each lesson, students
can learn and engage from various group activities applied in the class. As described
above, the active learning requires that students do something to develop their own
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skills; therefore, at the beginning, the teacher should help them promote self-study
through the activities which is essential for improving studentsÕ skills. In term of
active learning, the instruction with collaboration and interaction among students is
important to promote their working in group as well as classroom participation.
Hopefully, if students can apply what they experience in and outside the class to
their real-life situations, this will finally make them become lifelong learners.

Recommendations for Further Studies
In light of the research results, the researcher recommends the following:

1) This type of research could be conducted as a longitudinal study, which would
allow the researcher to determine whether using active learning strategies implemented
across a long term resulted in a significant improvement of English learning.  2) The
study may be implemented on a larger sample with other campuses or different
English proficiency levels and the studentsû attitudes on the use of active learning
methods may be examined. 3) Investigation of the relationship between active learning
strategies and age, gender, learning styles, motivation or other factors could be
further explored.
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¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π°àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥·μ°μà“ß°—π ·≈–æ∫«à“ §π«—¬∑”ß“π„π
°√ÿß‡∑æ¡À“π§√∑’Ë¡’Õ“¬ÿ  ∂“π¿“æ ¡√  √–¥—∫°“√»÷°…“ Õ“™’æ ·≈–√“¬‰¥â ·μ°μà“ß°—π
¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥·μ°μà“ß°—π

§” ”§—≠:  °“√«“ß·ºπ∑“ß°“√‡ß‘π  ∂“π°“√≥å‚§«‘¥ §π«—¬∑”ß“π

Abstract

The objectives of this research are: 1) to study the financial planning of
workable-aged persons in Bangkok before and during the COVID-19 pandemic,
2) to compare the financial planning of workable-aged persons in Bangkok before
and during the COVID-19 pandemic, and 3) to compare the financial planning of
working age in Bangkok before and during the COVID-19 pandemic, classified by
personal factors. Questionnaire was used to collect the data from 400 persons
aged between 20-60 years old and lived in Bangkok. Statistical techniques used to
analyze the data include percentage, mean, standard deviation, Paired-Sample
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t-test, Independent Sample t-test, and One Way ANOVA. The results show that the
levels of financial planning of workable-aged persons in Bangkok before and during
the COVID-19 pandemic are at high level. The results of comparison of the financial
planning before and during the COVID-19 pandemic show that in overall and in
each process of financial planning, there is statistically significant different in financial
planning of workable-aged persons in Bangkok before and during the COVID-19
pandemic. Workable-aged persons in Bangkok tends to follow the process of
personal financial planning during the COVID-19 pandemic more than before the
pandemic. Moreover, the results also show that workable-aged persons in Bangkok
who have different in age, marriage status, educational level, occupation, and income
level, have statistically different in levels of financial planning.

Keywords:  Financial Planning, COVID-19 Pandemic, Workable-Age Persons

∫∑π”
‡π◊ËÕß®“°°“√‡ß‘π à«π∫ÿ§§≈‡ªìπ‡√◊ËÕß∑’Ë‡°’Ë¬«¢âÕß°—∫™’«‘μª√–®”«—π·≈–¡’§«“¡ ”§—≠

μàÕ∫ÿ§§≈∑ÿ°™à«ßÕ“¬ÿ ¥—ßπ—Èπ ·μà≈–§π®÷ß§«√μâÕß¡’°“√«“ß·ºπ°“√‡ß‘π´÷Ëß∂◊Õ‡ªìπ°‘®°√√¡∑’Ë‡°‘¥
¢÷Èπμ≈Õ¥™à«ß™’«‘μ °“√«“ß·ºπ°“√‡ß‘π®÷ß¡’∫∑∫“∑ ”§—≠∑’Ë∑”„Àâ‡°‘¥§«“¡¡—Ëπ§ß∑“ß°“√‡ß‘π §«“¡
¡—Ëπ§ß„π°“√¥”‡π‘π™’«‘μ ·≈–°“√¡’Õ‘ √¿“æ∑“ß°“√‡ß‘π„πÕπ“§μμ≈Õ¥®π “¡“√∂μÕ∫ πÕß
‡ªÑ“À¡“¬∑’Ë·μà≈–∫ÿ§§≈μâÕß°“√‰¥â Õ—π®–π”¡“´÷Ëß§«“¡¡—Ëπ§ß¢Õß§√Õ∫§√—«  —ß§¡ ·≈–
ª√–‡∑»™“μ‘ (√—™π’°√ «ß»å®—π∑√å, 2559, π. 7) ´÷Ëß„πªï 2563 ∑—Ë«‚≈°‰¥â‡º™‘≠°—∫ ∂“π°“√≥å
‰«√— ‚§‚√π“ (Coronavirus) ‡ªìπ‰«√— ∑’Ë∂Ÿ°æ∫§√—Èß·√°„πªï 1960 ‡ªìπ‰«√— ∑’Ë “¡“√∂μ‘¥‡™◊ÈÕ
‰¥â∑—Èß„π¡πÿ…¬å·≈– —μ«å ªí®®ÿ∫—π¡’°“√§âπæ∫‰«√—  “¬æ—π∏ÿåπ’È·≈â«∑—ÈßÀ¡¥ 6  “¬æ—π∏ÿå  à«π “¬
æ—π∏ÿå∑’Ë°”≈—ß·æ√à√–∫“¥Àπ—°∑—Ë«‚≈°μÕππ’È‡ªìπ “¬æ—π∏ÿå∑’Ë¬—ß‰¡à‡§¬æ∫¡“°àÕπ §◊Õ  “¬æ—π∏ÿå∑’Ë 7
®÷ß∂Ÿ°‡√’¬°«à“‡ªìπ ç‰«√— ‚§‚√π“ “¬æ—π∏ÿå„À¡àé ·≈–„π¿“¬À≈—ß∂Ÿ°μ—Èß™◊ËÕÕ¬à“ß‡ªìπ∑“ß°“√«à“
ç‚§«‘¥-19é (COVID-19)  ∂“π°“√≥å‰«√— ‚§«‘¥-19 ‡ªìπ«‘°ƒμ∑’Ë°√–∑∫√ÿπ·√ß°«à“∑’Ë‡§¬‡°‘¥
¢÷Èπ°àÕπÀπâ“π’È ‡æ√“–‡ªìπ«‘°ƒμ∑’Ë·æ√à°√–®“¬ àßº≈°√–∑∫‰ª∑—Ë«‚≈° μà“ß®“° Hamburger Crisis
„πªï 2008 ∑’Ë¡’º≈‡©æ“– À√—∞Õ‡¡√‘°“·≈–¬ÿ‚√ª ·μà¥â“π‡Õ‡™’¬¬—ß¥’Õ¬Ÿà ·≈–«‘°ƒμμâ¡¬”°ÿâß „πªï
1997 ∑’Ë°√–∑∫·§à°—∫‰∑¬·≈–ª√–‡∑»‡Õ‡™’¬ ‰¡à‰ª∂÷ß¬ÿ‚√ª·≈– À√—∞ ·μà«‘°ƒμ‚§«‘¥-19 °√–®“¬
√ÿπ·√ß‰ª∑—Ë«‚≈°°«à“ 208 ª√–‡∑»∑’Ë¡’ºŸâμ‘¥‡™◊ÈÕ ·≈–¡“°°«à“ 144 ª√–‡∑»∑’Ë¡’ºŸâμ‘¥‡™◊ÈÕ¡“°
°«à“√âÕ¬°√≥’¢÷Èπ‰ª (∏π“§“√‰∑¬æ“≥‘™¬å ®”°—¥ (¡À“™π), 2563)

‡»√…∞°‘®‰∑¬„πªï 2563 ¡’·π«‚πâ¡À¥μ—«√âÕ¬≈– 8.1 ¡“°°«à“∑’Ëª√–¡“≥°“√‰«â„π
√“¬ß“ππ‚¬∫“¬°“√‡ß‘π©∫—∫°àÕπ ·≈–À¥μ—«¡“°„π‡°◊Õ∫∑ÿ°Õß§åª√–°Õ∫¬°‡«âπ°“√„™â®à“¬¿“§√—∞
‡π◊ËÕß®“°º≈°√–∑∫¢Õß COVID-19 √ÿπ·√ß°«à“∑’Ë§“¥‰«â·≈–À≈“¬ª√–‡∑»√«¡∑—Èß‰∑¬μâÕß



SUTHIPARITHAT JOURNAL Vol.35 No.2 April - June 202138

¥”‡π‘π¡“μ√°“√§«∫§ÿ¡°“√√–∫“¥  àßº≈„Àâ°‘®°√√¡∑“ß‡»√…∞°‘®À≈“¬¿“§ à«π∑—Ë«‚≈°μâÕß
À¬ÿ¥™—Ë«§√“«‚¥¬‡©æ“–„π™à«ß‰μ√¡“ ∑’Ë 2 °“√∑àÕß‡∑’Ë¬«·≈–°“√ àßÕÕ° ‘π§â“¢Õß‰∑¬®÷ß¡’
·π«‚πâ¡À¥μ—« Ÿß  àßº≈μàÕ°“√∫√‘‚¿§‡Õ°™πºà“π√“¬‰¥â·≈–°“√®â“ßß“π∑’Ë≈¥≈ß Õÿª ß§å∑—Èß„π
·≈–μà“ßª√–‡∑»∑’Ë≈¥≈ß àßº≈„Àâ°“√≈ß∑ÿπ¿“§‡Õ°™π¡’·π«‚πâ¡À¥μ—« Ÿß Õ¬à“ß‰√°Á¥’ °“√„™â
®à“¬¿“§√—∞®–¡’∫∑∫“∑ ”§—≠„π°“√øóôπøŸ‡»√…∞°‘®„π√–¬–μàÕ‰ª ®“°°“√ª√—∫‚§√ß √â“ßß∫
ª√–¡“≥√“¬®à“¬‡æ◊ËÕ‡√àß‡¬’¬«¬“·≈–øóôπøŸ‡»√…∞°‘® √«¡∑—Èß‡¡Á¥‡ß‘π‡æ‘Ë¡‡μ‘¡®“°¡“μ√°“√¥Ÿ·≈
·≈–‡¬’¬«¬“º≈°√–∑∫ COVID-19 √–¬–∑’Ë 3 ∑—Èßπ’È ‡»√…∞°‘®‰∑¬¡’·π«‚πâ¡∑’Ë®–ºà“π®ÿ¥μË” ÿ¥
„π‰μ√¡“ ∑’Ë 2 ¢Õßªïπ’È·≈–∑¬Õ¬øóôπμ—«μ—Èß·μà‰μ√¡“ ∑’Ë 3 μ“¡°“√ºàÕπª√π¡“μ√°“√§«∫§ÿ¡
°“√√–∫“¥„πÀ≈“¬ª√–‡∑»∑—Ë«‚≈°√«¡∂÷ß‰∑¬ ÷́Ëß®–‡Õ◊ÈÕ„Àâ¿“§°“√ àßÕÕ° ‘π§â“ ¿“§°“√
∑àÕß‡∑’Ë¬« ·≈–Õÿª ß§å„πª√–‡∑»À¥μ—«πâÕ¬≈ß  ”À√—∫ªï 2564 ‡»√…∞°‘®‰∑¬¡’·π«‚πâ¡°≈—∫
¡“¢¬“¬μ—«∑’Ë√âÕ¬≈– 5.0  Ÿß¢÷Èπ®“°∑’Ëª√–‡¡‘π‰«â  à«πÀπ÷Ëß®“°º≈¢Õß∞“π„πªï 2563 ∑’Ë
μË”°«à“‡¥‘¡ ª√–°Õ∫°—∫¿“§√—∞¡’·π«‚πâ¡∑’Ë®–¥”‡π‘π‚§√ß°“√°√–μÿâπ°“√®â“ßß“π·≈–‚§√ß°“√
≈ß∑ÿπ¢π“¥„À≠à‡æ‘Ë¡‡μ‘¡ Õ¬à“ß‰√°Á¥’ °‘®°√√¡∑“ß‡»√…∞°‘®¢Õß‰∑¬®–μË”°«à“√–¥—∫»—°¬¿“æ
Õ¬Ÿà¡“° (∏π“§“√·Ààßª√–‡∑»‰∑¬, 2563) π—°‡»√…∞»“ μ√å‰¥â«‘‡§√“–Àå«à“ º≈°√–∑∫∑“ß
≈∫®“°°“√·æ√à°√–®“¬¢Õß‡™◊ÈÕ‰«√— ‚§«‘¥-19 π’È®–μ°°—∫§√Õ∫§√—«ºŸâ∑’Ë¡’§«“¡‰¡à¡—Ëπ§ß∑“ß
‡»√…∞°‘® (Vulnerable Families) ‡ªìπÀ≈—° ‚¥¬‡©æ“–§π¬“°®π∑’ËμâÕß∑”ß“πÀ“‡≈’È¬ß™’æ‡ªìπ
«—π Ê ´÷Ëß§π‡À≈à“π’È®–μâÕßμ°ß“π  Ÿ≠‡ ’¬√“¬‰¥â ´È”√â“¬ §π¬“°®π‡À≈à“π’È¬—ß‰¡à “¡“√∂‡¢â“∂÷ß
∫√‘°“√∑“ß¥â“π “∏“√≥ ÿ¢‰¥â‡∑à“°—∫§π∑’Ë¡’∞“π– ∑—Èß°“√À“ ◊́ÈÕÀπâ“°“°Õπ“¡—¬ °“√À“ ◊́ÈÕ‡®≈
≈â“ß¡◊Õ √«¡‰ª∂÷ß·¡â°√–∑—Ëß°“√‡¢â“∂÷ß∫√‘°“√¢Õß°“√μ√«®‚√§ ·≈–Õ“®®– àßº≈μàÕ°“√
‡ ’¬™’«‘μμ“¡¡“‰¥â ¥—ßπ—Èπ „π°“√«‘‡§√“–Àåº≈°√–∑∫∑“ß‡»√…∞»“ μ√å∑’Ë‡°‘¥®“°‰«√— 
‚§«‘¥-19 π’È ®÷ß‰¡à “¡“√∂«‘‡§√“–Àå‰¥â‡æ’¬ß¥â“π„¥¥â“πÀπ÷Ëß ‡π◊ËÕß®“°º≈°√–∑∫π’È¡—π‡°‘¥¢÷Èπ∑—Èß
„π‡™‘ß‡»√…∞°‘®„πÀ≈“°À≈“¬ “¢“ „π‡™‘ß —ß§¡ ·≈–º≈°√–∑∫μàÕ°“√„™â™’«‘μª√–®”«—π

°“√∑’Ë¡’ºŸâ‡®Á∫‰¢â ‰¥âªÉ«¬‡ªìπ®”π«π¡“°π’È‡Õß¬àÕ¡°√–∑∫‰ª∂÷ß¢âÕ®”°—¥„π°“√®—¥ √√
∑√—æ¬“°√¥â“π “∏“√≥ ÿ¢¢Õßª√–‡∑» ∑—Èß∑“ß¥â“π°”≈—ß§π ß∫ª√–¡“≥  ∂“π∑’Ë ·≈–
Õÿª°√≥å∑“ß°“√·æ∑¬åμà“ß Ê ∑’ËÀ≈“¬ª√–‡∑»μâÕßª√– ∫ªí≠À“¢âÕ®”°—¥„π¥â“ππ’È ·≈–¥â«¬¢âÕ
®”°—¥π’È‡Õß®÷ß àßº≈∑”„Àâ‡°‘¥§«“¡‡À≈◊ËÕ¡≈È”„π°“√‡¢â“∂÷ß√–∫∫ “∏“√≥ ÿ¢ ‚¥¬‡©æ“–
°—∫§π®π∑’Ë®–μâÕß‡ªìπºŸâ·∫°√—∫ªí≠À“¥—ß°≈à“« πÕ°®“°π’È °“√·æ√à√–∫“¥¢Õß‰«√— ‚§«‘¥-19
¬—ß àßº≈°√–∑∫μàÕ°“√®â“ßß“π §à“®â“ß §«“¡¬“°®π ·≈–§«“¡‡À≈◊ËÕ¡≈È” ‡¡◊ËÕ¡’ºŸâ‡®Á∫ªÉ«¬
®“°°“√μ‘¥‡™◊ÈÕ‡ªìπ®”π«π¡“° ¬àÕ¡ àßº≈‰ª Ÿà°“√ Ÿ≠‡ ’¬√“¬‰¥â ´÷Ëß®– àßº≈°√–∑∫‰ª Ÿà
§à“„™â®à“¬¿“¬„π§√—«‡√◊Õπ ‚¥¬‡©æ“–°—∫°≈ÿà¡ºŸâ ŸßÕ“¬ÿ´÷Ëß®–¡’·π«‚πâ¡¢Õß°“√μ‘¥‡™◊ÈÕ‰«√— π’È
¡“°∑’Ë ÿ¥ ‚¥¬°“√ Ÿ≠‡ ’¬ß“πÀ√◊Õ‡ ’¬√“¬‰¥âπ’È®–¡’‚Õ°“ ‡°‘¥¢÷Èπ°—∫§π∑’¡’∞“π–¬“°®π∑’Ë‡ªìπ
·√ßß“ππÕ°√–∫∫ (Informal Worker) ¡“°°«à“§π∑’Ë¡’√“¬‰¥â·πàπÕπ®“°ß“πª√–®” ·≈–
¡’‚Õ°“ ∑’Ë®–‡°‘¥¢÷Èπ„πª√–‡∑»¥âÕ¬æ—≤π“/°”≈—ßæ—≤π“¡“°°«à“ª√–‡∑»∑’Ëæ—≤π“·≈â« ¥—ßπ—Èπ
º≈°√–∑∫®“°°“√·æ√à√–∫“¥¢Õß‡™◊ËÕ‰«√— ‚§«‘¥-19 π’È ®– àßº≈μàÕ‡π◊ËÕß‰ª Ÿà√–¥—∫§«“¡
¬“°®π·≈–§«“¡‡À≈◊ËÕ¡≈È”∑’Ë®–‡æ‘Ë¡ Ÿß¢÷Èπ‰¥â (§Õ≈—¡π‘ μå°“√‡ß‘π-Àÿâπ, 2563) Õ’°∑—Èß¬—ß



39«“√ “√ ÿ∑∏‘ª√‘∑—»πå ªï∑’Ë 35 ©∫—∫∑’Ë 2 ‡¡…“¬π - ¡‘∂ÿπ“¬π 2564

 àßº≈°√–∑∫μàÕ¿“§Õÿμ “À°√√¡°“√º≈‘μ „π¿“§Õÿμ “À°√√¡°“√º≈‘μ‡Õß°ÁμâÕßª√– ∫
ªí≠À“°“√™–ß—°ß—π„π°“√º≈‘μ ‚¥¬‡©æ“–¿“§Õÿμ “À°√√¡∑’Ë®–μâÕßæ÷Ëßæ“°“√π”‡¢â“®“°
ª√–‡∑»®’π ÷́Ëß‰¥â√—∫©“¬“«à“‡ªìπ‚√ßß“π°“√º≈‘μ¢Õß‚≈° (The Worldûs Factory) ÷́Ëß
‡¡◊ËÕ¿“§Õÿμ “À°√√¡„πª√–‡∑»®’π®”‡ªìπμâÕßÀ¬ÿ¥°“√º≈‘μ„π‚√ßß“π·≈â« ¬àÕ¡°√–∑∫°—∫
¬Õ¥°“√º≈‘μ·≈–°“√ àßÕÕ°®“°¿“§Õÿμ “À°√√¡∑—Ë«‚≈° ‚¥¬‡©æ“–°—∫ª√–‡∑»°”≈—ßæ—≤π“
Õ¬à“ßª√–‡∑»‰∑¬∑’Ë√–∫∫‡»√…∞°‘®®”μâÕßæ÷Ëßæ“°“√§â“√–À«à“ßª√–‡∑»‡ªìπ ”§—≠ (§Õ≈—¡π‘ μå
°“√‡ß‘π-Àÿâπ, 2563)

º≈°√–∑∫®“°æƒμ‘°√√¡∑’ËÀ≈’°‡≈’Ë¬ß (Aversion Behavior) ‡æ◊ËÕ„ÀâÀà“ß‰°≈®“°
‚Õ°“ „π°“√μ‘¥‡™◊ÈÕ‰«√—  ª√–™“™π (√«¡‰ª∂÷ß√—∞∫“≈¢ÕßÀ≈“¬ª√–‡∑») ‰¥âμ—¥ ‘π„®
∑’Ë®–¬°‡≈‘°°‘®°√√¡∑’Ë®– àßº≈μàÕ°“√·æ√à°√–®“¬¢Õß‡™◊ÈÕ‰«√—  μ—Èß·μà 1) °“√∑’Ë¿“§√—∞
„πÀ≈“¬ª√–‡∑»∑’Ëμ—¥ ‘π„®ªî¥ª√–‡∑»À√◊Õªî¥‡¡◊Õß·≈–Àâ“¡„Àâ‡°‘¥°“√‡¥‘π∑“ß√–À«à“ß°—π
2) °“√ª√–°“»„Àâ∏ÿ√°‘®À√◊Õ ∂“π∫√‘°“√∑’Ë ‚¥¬ª°μ‘®–μâÕß√—∫§π‡ªìπ®”π«π¡“°μâÕßªî¥
∑”°“√™—Ë«§√“« 3)  ∂“∫—π°“√»÷°…“∑’Ë®”‡ªìπμâÕßÀ¬ÿ¥°“√‡√’¬π°“√ Õπ (∂÷ß·¡â«à“®–¡’°“√
‡√’¬π°“√ ÕπÕÕπ‰≈πå‡¢â“¡“™à«¬°Áμ“¡) ·≈– 4) ª√–™“™π∑’ËμâÕß°—°μ—«‡ÕßÕ¬Ÿà°—∫∫â“π¥â«¬
 “‡Àμÿμà“ß Ê ‡æ◊ËÕæ¬“¬“¡∑’Ë®–§«∫§ÿ¡°“√·æ√à°√–®“¬¢Õß‡™◊ÈÕ‰«√— ‚§«‘¥-19 π’È ´÷Ëß°“√À¬ÿ¥
°‘®°√√¡μà“ß Ê π’È ®–°√–∑∫‰ª Ÿà¿“§∏ÿ√°‘®∑’Ë‡°’Ë¬«¢âÕß°—∫°“√∑àÕß‡∑’Ë¬« °“√¢π àß ·≈–∏ÿ√°‘®
¥â“π°“√§â“ª≈’°μà“ß Ê ·≈–°√–∑∫μàÕ¬Õ¥‰ª Ÿà∑—ÈßÕÿμ “À°√√¡μâππÈ” (Upstream) ¢Õß
¿“§∫√‘°“√‡À≈à“π’È∑’Ë®–μâÕß‡°‘¥ªí≠À“°“√™–ß—°ß—πμ“¡¡“ (æ‘√‘¬– º≈æ‘√ÿÃÀå, 2563)
®“° ∂“π°“√≥å°“√·æ√à√–∫“¥∑’Ë‡°‘¥¢÷Èπ ºŸâ«‘®—¬®÷ß π„®∑’Ë®–»÷°…“‡√◊ËÕß º≈°√–∑∫¢Õß
 ∂“π°“√≥å‚§«‘¥ μàÕ°“√«“ß·ºπ·≈–æƒμ‘°√√¡∑“ß°“√‡ß‘π¢Õß§π«—¬∑”ß“π „π°√ÿß‡∑æ¡À“π§√
‡π◊ËÕß®“° ∂“π°“√≥å‚§«‘¥ àßº≈°√–∑∫μàÕ°“√‡ª≈’Ë¬π·ª≈ß„πÀ≈“¬¥â“π Õ“∑‘ ¥â“π —ß§¡ ¥â“π
°“√∑”ß“π ·≈–¥â“π°“√¥”‡π‘π°‘®°√√¡„π™’«‘μª√–®”«—π π”‰ª Ÿàæƒμ‘°√√¡∑“ß°“√‡ß‘π¢Õß
§π«—¬∑”ß“π∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª‡æ◊ËÕ„ÀâμÕ∫ πÕßμàÕ ∂“π°“√≥å°“√·æ√à√–∫“¥¢Õß‰«√— 
‚§«‘¥-19

«—μ∂ÿª√– ß§å°“√«‘®—¬
1) ‡æ◊ËÕ»÷°…“°“√«“ß·ºπ∑“ß°“√‡ß‘π¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√

™à«ß°àÕπ·≈–√–À«à“ß‡°‘¥ ∂“π°“√≥å‚§«‘¥
2) ‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫°“√«“ß·ºπ∑“ß°“√‡ß‘π™à«ß°àÕπ·≈–√–À«à“ß‡°‘¥ ∂“π°“√≥å

‚§«‘¥-19 ¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√
3) ‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫°“√«“ß·ºπ∑“ß°“√‡ß‘π¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√

™à«ß°àÕπ·≈–™à«ß∑’Ë‡°‘¥ ∂“π°“√≥å‚§«‘¥ ®”·π°μ“¡ªí®®—¬ à«π∫ÿ§§≈
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·π«§‘¥·≈–ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß
»÷°…“°√–∫«π°“√«“ß«“ß·ºπ∑“ß°“√‡ß‘π à«π∫ÿ§§≈ ¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√
∑’Ë ‰¥â√—∫º≈°√–∑∫®“° ∂“π°“√≥å‚§«‘¥ μ“¡·π«§‘¥¢Õß √“μ√’ æ—≤π√—ß √√§å (2542) ‚¥¬
·∫àß‡ªìπ 6 ¥â“π ¥—ßπ’È

1. ¥â“π°“√°”Àπ¥‡ªÑ“À¡“¬∑“ß°“√‡ß‘π
‡ªìπ¢—ÈπμÕπ∑’Ë ”§—≠¡“° ‡æ√“–‡ªÑ“À¡“¬∑“ß°“√‡ß‘π¡’ à«π ”§—≠Õ¬à“ß¬‘ËßμàÕ°“√

¥”‡π‘π™’«‘μ∑’Ë®–™à«¬„Àâ∫ÿ§§≈¡’∞“π–°“√‡ß‘π∑’Ë¥’ π”¡“ ÷́Ëß°“√∫√√≈ÿ‡ªÑ“À¡“¬ ”§—≠¥â“πÕ◊Ëπ Ê
¢Õß∫ÿ§§≈ °àÕ„Àâ‡°‘¥§«“¡ ÿ¢∑—Èß¥â“π√à“ß°“¬·≈–®‘μ„®∑—Èß¢Õßμπ‡Õß·≈–§√Õ∫§√—«

2. ¥â“π°“√√«∫√«¡¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß
§«“¡ ”‡√Á®¢Õß°“√«“ß·ºπ°“√‡ß‘π §◊Õ °“√°”Àπ¥·ºπ°“√ªØ‘∫—μ‘„Àâ Õ¥§≈âÕß°—∫

‡ªÑ“À¡“¬∑“ß°“√‡ß‘π∑’Ë°”Àπ¥‰«â ·≈– “¡“√∂∑”„Àâ∫√√≈ÿ‡ªÑ“À¡“¬¥—ß°≈à“«‰¥â ´÷Ëß®–μâÕß
Õ“»—¬¢âÕ¡Ÿ≈∑’Ë∂Ÿ°μâÕß·≈–§√∫∂â«π ‡æ◊ËÕπ”¡“«‘‡§√“–Àå·≈–‡ªìπ¢âÕ¡Ÿ≈ª√–°Õ∫°“√∑”·ºπ°“√‡ß‘π

3. ¥â“π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈
‡¡◊ËÕ‰¥â√«∫√«¡¢âÕ¡Ÿ≈∑’Ë∂Ÿ°μâÕß·≈–§√∫∂â«π·≈â« °Á®–π”‰ª Ÿà¢—ÈπμÕπ°“√«‘‡§√“–Àå

¢âÕ¡Ÿ≈‡æ◊ËÕª√–‡¡‘π ∂“π–∑“ß°“√‡ß‘π¢Õß∫ÿ§§≈ ‚¥¬æ‘®“√≥“®“°ªí®®—¬ à«π∫ÿ§§≈¢Õß·μà≈–
§π‡æ◊ËÕæ‘®“√≥“§«“¡‡¢â¡·¢Áß∑“ß°“√‡ß‘π¢Õß∫ÿ§§≈ ·≈–μ√«® Õ∫ªí≠À“∑“ß°“√‡ß‘π∑’ËÕ“®
‡°‘¥¢÷Èπ∑—Èß„πªí®®ÿ∫—π·≈–Õπ“§μ Õ—π®–‡ªìπμ—«∫àß∫Õ°∂÷ß§«“¡‡ªìπ‰ª‰¥â∑’Ë®–∫√√≈ÿ‡ªÑ“À¡“¬
∑“ß°“√‡ß‘π∑’Ëμ—Èß‰«â

4. ¥â“π°“√®—¥∑”·ºπ°“√‡ß‘π à«π∫ÿ§§≈
‡ªìπ°“√π”‡ªÑ“À¡“¬∑“ß°“√‡ß‘πμ—Èß·μà¥â“π°“√°”Àπ¥‡ªÑ“À¡“¬ °“√√«∫√«¡¢âÕ¡Ÿ≈

·≈–°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ¡“æ‘®“√≥“ ‡æ◊ËÕª√–‡¡‘π ∂“π–∑“ß°“√‡ß‘π„πªí®®ÿ∫—π¢Õß∫ÿ§§≈«à“¡’
§«“¡‡¢â¡·¢ÁßÀ√◊Õ¡’ªí≠À“∑“ß°“√‡ß‘πÀ√◊Õ‰¡à Õ¬à“ß‰√ À√◊Õ¡’§«“¡‡ ’Ë¬ß„¥∫â“ß∑’ËÕ“® àßº≈
°√–∑∫μàÕ°“√∫√√≈ÿ‡ªÑ“À¡“¬∑“ß°“√‡ß‘π À≈—ß®“°π—Èππ”º≈°“√«‘‡§√“–Àå∑’Ë‰¥â¡“∑”·ºπ°“√‡ß‘π
´÷Ëß‡ªìπ°“√°”Àπ¥∑“ß‡≈◊Õ°‡æ◊ËÕ‡ªìπ·π«∑“ß„π°“√ªØ‘∫—μ‘ ¿“¬„μâ ∂“π–∑“ß°“√‡ß‘π¢Õß∫ÿ§§≈
¿“«–‡»√…∞°‘® ·≈–§«“¡‡ ’Ë¬ß¢Õß·μà≈–∑“ß‡≈◊Õ°

5. ¥â“π°“√π”·ºπ°“√‡ß‘π‰ªªØ‘∫—μ‘
‡ªìπ¢—ÈπμÕπ¢Õß°“√π”·ºπ°“√‡ß‘π‰ªªØ‘∫—μ‘‡æ◊ËÕ„Àâ∫√√≈ÿ‡ªÑ“À¡“¬∑“ß°“√‡ß‘π·¡â®–

¡’°“√«“ß·ºπ°“√‡ß‘π‰¥â¥’‡æ’¬ß„¥ ·μàÀ“°‰¡àπ”‰ªªØ‘∫—μ‘ ‡ªÑ“À¡“¬∑’Ë°”Àπ¥‰«â°Á®–‰¡à∫√√≈ÿº≈
6. ¥â“π°“√∑∫∑«π·≈–μ√«® Õ∫
‡ªìπ°√–∫«π°“√∑’Ë‡ª≈’Ë¬π·ª≈ß‰ªμ“¡«ß®√™’«‘μ¢Õß∫ÿ§§≈μ—Èß·μà«—¬‡¥Á°®π∂÷ß«—¬À≈—ß

‡°…’¬≥Õ“¬ÿ∑’Ë¡’§«“¡μâÕß°“√·≈–¡’‡ªÑ“À¡“¬‡ª≈’Ë¬π·ª≈ß‰ª Õ—π‡π◊ËÕß¡“®“°ªí®®—¬μà“ßÊ

®“°°“√∑∫∑«π«√√≥°√√¡·≈–ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß ºŸâ«‘®—¬®÷ß‰¥â∑”°“√»÷°…“·π«§‘¥
°“√«“ß·ºπ∑“ß°“√‡ß‘π·≈–§«“¡√Ÿâ∑“ß°“√‡ß‘π∑’Ë¡’º≈μàÕæƒμ‘°√√¡°“√ÕÕ¡·≈–§«“¡√Ÿâ
∑“ß°“√‡ß‘π°—∫æƒμ‘°√√¡°“√ÕÕ¡∑’Ë¡’º≈μàÕ°“√«“ß·ºπ°“√‡ß‘π‡æ◊ËÕ°“√‡°…’¬≥Õ“¬ÿ¢Õß
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°≈ÿà¡§π«—¬∑Ì“ß“π„π‡¢μ°√ÿß‡∑æ¡À“π§√ μ“¡·π«§‘¥¢Õß ∏’√æ—≤πå ¡’ÕÌ“æ≈ (2557) ‚¥¬
º≈°“√«‘®—¬æ∫«à“ §«“¡√Ÿâ∑“ß°“√‡ß‘π àßº≈μàÕ°“√®—¥ √√‡ß‘π ÕÕ¡·≈–°“√§«∫§ÿ¡§à“„™â®à“¬
„π¢≥–∑’Ë°“√®—¥ √√‡ß‘πÕÕ¡‡ªìπªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√«“ß·ºπ °“√‡ß‘π‡æ◊ËÕ°“√‡°…’¬≥Õ“¬ÿ
¡“°∑’Ë ÿ¥√Õß≈ß¡“§◊Õªí®®—¬¥â“π°“√§«∫§ÿ¡§à“„™â®à“¬ ·≈–ªí®®—¬¥â“π §«“¡√Ÿâ∑“ß°“√‡ß‘πμ“¡
≈”¥—∫ √«¡∂÷ß‰¥â»÷°…“‡°’Ë¬«°—∫ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√«“ß·ºπ∑“ß°“√‡ß‘π à«π∫ÿ§§≈
¢Õßª√–™“™π„π°√ÿß‡∑æ¡À“π§√ °‘®μ‘æ√  ‘∑∏‘æ—π∏ÿå (2552) ‚¥¬¡’«—μ∂ÿª√– ß§å¢Õß°“√«‘®—¬
1. ‡æ◊ËÕ»÷°…“∂÷ß°“√«“ß·ºπ∑“ß°“√‡ß‘π∫ÿ§§≈¢Õßª√–™“™π„π°√ÿß‡∑æ¡À“π§√ 2. ‡æ◊ËÕ»÷°…“
ªí®®—¬ à«π∫ÿ§§≈¢Õßª√–™“™π„π°√ÿß‡∑æ¡À“π§√∑’Ë¡’μàÕ°“√¡’«“ß·ºπ∑“ß°“√‡ß‘π à«π∫ÿ§§≈
‡™àπ ‡æ» Õ“¬ÿ  ∂“π¿“æ √–¥—∫°“√»÷°…“ √“¬‰¥â‡©≈’Ë¬μÕ‡¥◊Õπ ·≈– Õ“™’æ 3. ‡æ◊ËÕ»÷°…“
ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈μÕ°“√«“ß·ºπ∑“ß°“√‡ß‘π à«π∫ÿ§§≈¢Õßª√–™“™π„π°√ÿß‡∑æ¡À“π§√ ‚¥¬
ºŸâ«‘®—¬‰¥âπ”·π«§‘¥‡À≈à“π’È¡“ª√–¬ÿ°μå„™â°—∫ß“π«‘®—¬„π§√—Èßπ’È·≈–‡®“–®ß°≈ÿà¡§π«—¬∑”ß“π
„π°√ÿß‡∑æ¡À“π§√‚¥¬‡ªìπ°ÿ≈à¡§π«—¬∑”ß“π∑’Ë¡’Õ“¬ÿ√–À«à“ß 20-60 ªï ‡æ◊ËÕº≈°“√«‘®—¬
 ¡∫√Ÿ≥å¬‘Ëß¢÷Èπ

«‘∏’¥”‡π‘π°“√«‘®—¬
1. °√Õ∫·π«§‘¥„π°“√«‘®—¬

  μ—«·ª√Õ‘ √– μ—«·ª√μ“¡

     ªí®®—¬ à«πμ—« °“√«“ß·ºπ·≈–æƒμ‘°√√¡∑“ß°“√

- ‡æ» ‡ß‘π°àÕπ ∂“π°“√≥å‚§«‘¥

- Õ“¬ÿ

-  ∂“π¿“æ

- √–¥—∫°“√»÷°…“ °“√«“ß·ºπ·≈–æƒμ‘°√√¡∑“ß°“√

- Õ“™’æ ‡ß‘π°àÕπ ∂“π°“√≥å‚§«‘¥

- √“¬‰¥â

2. ª√–™“°√·≈–μ—«Õ¬à“ß
ª√–™“°√∑’Ë„™â„π°“√«‘®—¬„π§√—Èßπ’È §◊Õ °≈ÿà¡§π«—¬∑”ß“π „π°√ÿß‡∑æ¡À“π§√ ∑’Ë¡’Õ“¬ÿ

√–À«à“ß 20 - 60 ªï ∑’ËÕ“»—¬Õ¬Ÿà„π‡¢μ°√ÿß‡∑æ¡À“π§√ ‡π◊ËÕß®“°ºŸâ«‘®—¬‰¡à “¡“√∂∑√“∫∂÷ß
®”π«πª√–™“°√∑’Ë·πàπÕπ ºŸâ«‘®—¬®÷ß§”π«≥À“¢π“¥°≈ÿà¡μ—«Õ¬à“ß‚¥¬„™â Ÿμ√¢Õß Cochran
(1977) ∑’Ë√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ 95% À√◊Õ√–¥—∫π—¬ ”§—≠ 0.05 ¢π“¥¢Õßμ—«Õ¬à“ß∑’Ë§”π«≥
‰¥â ‰¡àπâÕ¬°«à“ 385 μ—«Õ¬à“ß ‡æ◊ËÕªÑÕß°—π°“√‰¡àμÕ∫°≈—∫·≈–°“√‰¥â¢âÕ¡Ÿ≈‰¡à ¡∫Ÿ√≥å ºŸâ«‘®—¬®–
∑”°“√·®°·∫∫ Õ∫∂“¡∑—Èß ‘Èπ 400 ©∫—∫ ·≈–„™â«‘∏’°“√ ÿà¡μ—«Õ¬à“ß·∫∫À≈“¬¢—ÈπμÕπ

➤

➤
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(Multistage sampling) ‚¥¬¢—ÈπμÕπ∑’Ë 1 „™â«‘∏’°“√ ÿà¡μ—«Õ¬à“ß·∫∫‡®“–®ß (Purposive
Sampling) ¥â«¬°“√‡®“–®ß‡¢μæ◊Èπ∑’Ë „π°√ÿß‡∑æ¡À“π§√®“°∑—ÈßÀ¡¥ 50 ‡¢μ ·≈–¢—ÈπμÕπ
∑’Ë 2 „™â‡≈◊Õ°μ—«Õ¬à“ß·∫∫‚§«μ“ (Quota Sampling) ‚¥¬·∫àß‡ªìπ‡æ»™“¬®”π«π 200 §π
‡æ»À≠‘ß®”π«π 200 §π

«‘∏’°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈
„π°“√»÷°…“§√—Èßπ’È ºŸâ«‘®—¬‰¥â«‘‡§√“–Àå¢âÕ¡Ÿ≈‚¥¬„™â‚ª√·°√¡ ”‡√Á®√Ÿª  ·≈–„™â√–¥—∫

§«“¡‡™◊ËÕ¡—Ëπ∑’Ë√–¥—∫ 0.05 ‡ªìπ‡°≥±å„π°“√¬Õ¡√—∫À√◊ÕªØ‘‡ ∏ ¡¡μ‘∞“π„π°“√«‘®—¬‚¥¬„™â
 ∂‘μ‘„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ¥—ßπ’È
1.  ∂‘μ‘‡™‘ßæ√√≥π“ (Descriptive statistics)

1. §à“√âÕ¬≈– (Percentage) ‡æ◊ËÕ∫√√¬“¬≈—°…≥–¢âÕ¡Ÿ≈ªí®®—¬ à«π∫ÿ§§≈ ÷́Ëß
ª√–°Õ∫¥â«¬ ª√–°Õ∫¥â«¬ ‡æ» Õ“¬ÿ  ∂“π¿“æ ¡√  √–¥—∫°“√»÷°…“ Õ“™’æ ·≈–√“¬‰¥â

2. §à“‡©≈’Ë¬ (Mean) ·≈–§à“ à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π (Standard Deviation) ‡æ◊ËÕ
Õ∏‘∫“¬°“√«“ß·ºπ∑“ß°“√‡ß‘π¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√™à«ß°àÕπ·≈–√–À«à“ß‡°‘¥
‚§«‘¥ ‚¥¬„™â√–¥—∫§à“‡©≈’Ë¬§–·ππ Ÿß ÿ¥≈∫¥â«¬§–·ππμË” ÿ¥ ·≈â«À“√¥â«¬®”π«π™—Èπ ®÷ß‰¥â
‡°≥±å°“√·ª≈§«“¡À¡“¬®“°§–·ππ§à“‡©≈’Ë¬ ¥—ßπ’È

§à“‡©≈’Ë¬ 4.21 - 5.00 À¡“¬∂÷ß ¡’°“√ªØ‘∫—μ‘„π°“√«“ß·ºπ∑“ß°“√‡ß‘π‡ªìπª√–®”
§à“‡©≈’Ë¬ 3.41 - 4.20 À¡“¬∂÷ß ¡’°“√ªØ‘∫—μ‘„π°“√«“ß·ºπ∑“ß°“√‡ß‘π∫àÕ¬§√—Èß
§à“‡©≈’Ë¬ 2.61 - 3.40 À¡“¬∂÷ß ¡’°“√ªØ‘∫—μ‘„π°“√«“ß·ºπ∑“ß°“√‡ß‘π‡ªìπ∫“ß§√—Èß
§à“‡©≈’Ë¬ 1.81 - 2.60 À¡“¬∂÷ß ‡°◊Õ∫‰¡à‡§¬ªØ‘∫—μ‘„π°“√«“ß·ºπ∑“ß°“√‡ß‘π
§à“‡©≈’Ë¬ 1.00 - 1.80 À¡“¬∂÷ß ‰¡à‡§¬ªØ‘∫—μ‘‡≈¬„π°“√«“ß·ºπ∑“ß°“√‡ß‘π

2.  ∂‘μ‘‡™‘ßÕπÿ¡“π (Inferential Statistics)
∑”°“√∑¥ Õ∫ ¡¡μ‘∞“π¥â«π ∂‘μ‘ Independent Sample t-Test F-test ·≈–

Paired Sample t-Test ∑’Ë√–¥—∫π—¬ ”§—≠ 0.05

3. ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√√«∫√«¡¢âÕ¡Ÿ≈
°“√«‘®—¬„π§√—Èßπ’È ‰¥âæ—≤π“‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬„π√Ÿª·∫∫¢Õß·∫∫ ”√«® ÷́Ëß‰¥â

∑”°“√·®°·∫∫ Õ∫∂“¡®”π«π 400 ©∫—∫ ‰¥â√—∫°≈—∫¡“Õ¬à“ß ¡∫√Ÿ≥å·∫∫§√∫∑ÿ°©∫—∫ ‚¥¬
Õ“»—¬°“√»÷°…“®“°·π«§‘¥∑“ß¥â“π°“√∫√‘À“√°“√®—¥°“√°“√‡ß‘π à«π∫ÿ§§≈ ·≈–°“√«“ß·ºπ
∑“ß°“√‡ß‘π ¡“‡ªìπ°√Õ∫·π«§‘¥·≈–·π«∑“ß„π°“√ÕÕ°·∫∫ ”√«® ·∫àßÕÕ°‡ªìπ 2  à«π ¥—ßπ’È

 à«π∑’Ë 1 ‡ªìπ·∫∫ Õ∫∂“¡‡æ◊ËÕ‡°Á∫¢âÕ¡Ÿ≈∑—Ë«‰ª¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡ ª√–°Õ∫¥â«¬
‡æ» Õ“¬ÿ  ∂“π–¿“æ √–¥—∫°“√»÷°…“ Õ“™’æ ·≈–√“¬‰¥â ‚¥¬§”∂“¡‡ªìπ§”∂“¡ª≈“¬ªî¥
·∫∫‡≈◊Õ°μÕ∫ (Check List) ‚¥¬ “¡“√∂‡≈◊Õ°μÕ∫‰¥â‡æ’¬ß§”μÕ∫‡¥’¬«‡∑à“π—Èπ
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 à«π∑’Ë 2 ‡ªìπ·∫∫ Õ∫∂“¡‡æ◊ËÕ‡°Á∫¢âÕ¡Ÿ≈‡°’Ë¬«°—∫°“√«“ß·ºπ∑“ß°“√‡ß‘π¢Õß§π«—¬
∑”ß“π„π°√ÿß‡∑æ¡À“π§√™à«ß°àÕπ·≈–√–À«à“ß‡°‘¥‚§«‘¥¢Õß°≈ÿà¡μ—«Õ¬à“ß ‚¥¬„™â‡§√◊ËÕß¡◊Õ
ª√–‡¿∑¡“μ√ª√–¡“≥§à“ (Rating Scale) ´÷Ëß·∫àß‡ªìπ√–¥—∫°“√ªØ‘∫—μ‘μ“¡·ºπ°“√‡ß‘π à«π
∫ÿ§§≈ ‚¥¬·∫àßÕÕ°‡ªìπ 5 √–¥—∫ ®“°πâÕ¬‰ªÀ“¡“° ¥—ßπ’È 1 =‰¡à‡§¬ªØ‘∫—μ‘‡≈¬ 2=‡°◊Õ∫‰¡à
‡§¬ªØ‘∫—μ‘ 3=∫“ß§√—Èß∑’ËªØ‘∫—μ‘ 4=∫àÕ¬§√—Èß∑’ËªØ‘∫—μ‘ ·≈– 5=ªØ‘∫—μ‘‡ªìπª√–®”

4.  º≈°“√«‘®—¬·≈–Õ¿‘ª√“¬º≈
1. ¢âÕ¡Ÿ≈∑—Ë«‰ª¢Õßμ—«Õ¬à“ß

μ“√“ß∑’Ë 1 º≈°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈∑—Ë«‰ª¢Õß°≈ÿà¡μ—«Õ¬à“ß

            ¢âÕ¡Ÿ≈∑—Ë«‰ª¢Õß°≈ÿà¡μ—«Õ¬à“ß √âÕ¬≈–

‡æ»À≠‘ß 50.00

‡æ»™“¬ 50.00

™à«ßÕ“¬ÿ 31-40 ªï 43.00

 ∂“π¿“æ‚ ¥ 51.70

√–¥—∫°“√»÷°…“ª√‘≠≠“μ√’ 62.00

Õ“™’ææπ—°ß“π∫√‘…—∑‡Õ°™π 60.00

√“¬‰¥â‡©≈’Ë¬μàÕ‡¥◊Õπ 20,001-30,000 ∫“∑ 28.80

2. º≈°“√»÷°…“°“√«“ß·ºπ∑“ß°“√‡ß‘π°àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥
°≈ÿà¡μ—«Õ¬à“ß¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π°àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ ¡’§à“‡©≈’Ë¬ 3.85 ‚¥¬¡’
°√–∫«π°“√«“ß·ºπ∑“ß°“√‡ß‘π à«π∫ÿ§§≈¥â“π°“√°”Àπ¥‡ªÑ“À¡“¬∑“ß°“√‡ß‘π ¡’§à“‡©≈’Ë¬
¡“°∑’Ë ÿ¥ 4.02 √Õß≈ß¡“§◊Õ ¥â“π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ¡’§à“‡©≈’Ë¬ 3.91 ¥â“π°“√π”·ºπ°“√‡ß‘π
‰ªªØ‘∫—μ‘ ¡’§à“‡©≈’Ë¬ 3.89 ¥â“π°“√®—¥∑”·ºπ°“√‡ß‘π à«π∫ÿ§§≈ ¡’§à“‡©≈’Ë¬ 3.87 ¥â“π°“√
∑∫∑«π·≈–μ√«® Õ∫ ¡’§à“‡©≈’Ë¬ 3.81 ·≈–¥â“π°“√√«∫√«¡¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß ¡’§à“‡©≈’Ë¬πâÕ¬
∑’Ë ÿ¥ 3.62

3. º≈°“√»÷°…“°“√«“ß·ºπ∑“ß°“√‡ß‘π™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥
°≈ÿà¡μ—«Õ¬à“ß¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ ¡’§à“‡©≈’Ë¬ 4.09 ‚¥¬¡’
°√–∫«π°“√«“ß·ºπ∑“ß°“√‡ß‘π à«π∫ÿ§§≈¥â“π°“√°”Àπ¥‡ªÑ“À¡“¬∑“ß°“√‡ß‘π ¡’§à“‡©≈’Ë¬
¡“°∑’Ë ÿ¥ 4.23 √Õß≈ß¡“§◊Õ ¥â“π°“√π”·ºπ°“√‡ß‘π‰ªªØ‘∫—μ‘ ¡’§à“‡©≈’Ë¬ 4.17 ¥â“π°“√
«‘‡§√“–Àå¢âÕ¡Ÿ≈ ¡’§à“‡©≈’Ë¬ 4.14 ¥â“π°“√®—¥∑”·ºπ°“√‡ß‘π à«π∫ÿ§§≈ ¡’§à“‡©≈’Ë¬ 4.12 ¥â“π
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°“√∑∫∑«π·≈–μ√«® Õ∫ ¡’§à“‡©≈’Ë¬ 4.06 ·≈–¥â“π°“√√«∫√«¡¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß ¡’§à“‡©≈’Ë¬
πâÕ¬∑’Ë ÿ¥ 3.83 º≈°“√‡ª√’¬∫‡∑’¬∫°“√«“ß·ºπ∑“ß°“√‡ß‘π°àÕπ·≈–™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥

4. º≈°“√‡ª√’¬∫‡∑’¬∫°“√«“ß·ºπ∑“ß°“√‡ß‘π°àÕπ·≈–™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥

μ“√“ß∑’Ë 2 ‡ª√’¬∫‡∑’¬∫§«“¡·μ°μà“ß√–À«à“ß°“√«“ß·ºπ∑“ß°“√‡ß‘π°àÕπ‡°‘¥ ∂“π°“√≥å‚§
«‘¥·≈–°“√«“ß·ºπ∑“ß°“√‡ß‘π™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥

                    °√–∫«π°“√«“ß·ºπ χ SD t Sig.

°“√°”Àπ¥‡ªÑ“À¡“¬∑“ß°“√‡ß‘π °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 4.02 0.781 -6.133* 0.000
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 4.23 0.620

°“√√«∫√«¡¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 3.62 0.882 -6.286* 0.000
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 3.83 0.770

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 3.91 0.879 -6.583* 0.000
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 4.14 0.746

°“√®—¥∑”·ºπ°“√‡ß‘π à«π∫ÿ§§≈ °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 3.87 0.908 -7.178* 0.000
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 4.12 0.743

°“√π”·ºπ°“√‡ß‘π‰ªªØ‘∫—μ‘ °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 3.89 0.868 -8.609* 0.000
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 4.17 0.733

°“√∑∫∑«π·≈–μ√«® Õ∫ °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 3.81 0.985 -6.843* 0.000
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 4.06 0.832

¿“æ√«¡ °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 3.85 0.792 -8.403* 0.000
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 4.09 0.663

* Sig. <.05

®“°°“√«‘‡§√“–Àå„πμ“√“ß∑’Ë 1 æ∫«à“ §π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√¡’°“√
«“ß·ºπ∑“ß°“√‡ß‘π à«π∫ÿ§§≈™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥„π¿“æ√«¡·≈–„π√“¬¥â“π∑ÿ°¥â“π
∑’Ë¡“°°«à“™à«ß°àÕπ‡°‘¥ ∂“π°“√≥å · ¥ß„Àâ‡ÀÁπ«à“ ∂“π°“√≥å‚§«‘¥∑’Ë‡°‘¥¢÷Èπ àßº≈°√–∑∫μàÕ
°“√«“ß·ºπ∑“ß°“√‡ß‘π à«π∫ÿ§§≈¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√°àÕ„Àâ‡°‘¥°“√μ√–Àπ—°
·≈–„Àâ§«“¡ ”§—≠°—∫°“√«“ß·ºπ∑“ß°“√‡ß‘π∑’Ë¡“°¬‘Ëß¢÷Èπ ®“°°“√»÷°…“«‘®—¬‡√◊ËÕß º≈°√–∑∫
¢Õß ∂“π°“√≥å‚§«‘¥ μàÕ°“√«“ß·ºπ∑“ß°“√‡ß‘π¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√ ‚¥¬
ºŸâ«‘®—¬ “¡“√∂π”¡“Õ¿‘ª√“¬º≈ ‰¥â¥—ßπ’È
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®“°°“√»÷°…“ æ∫«à“ „π™à«ß°àÕπ∑’Ë®–‡°‘¥ ∂“π°“√≥å‚§«‘¥ª√–™“™π¡’°“√«“ß·ºπ
∑“ß°“√‡ß‘π·∫∫ª°μ‘„π™’«‘μª√–®”«—π‰¡à ‰¥â¡’°“√«“ß·ºπ∑’Ë√—¥°ÿ¡¡“° ·μàæÕ™à«ß∑’Ë‡°‘¥
 ∂“π°“√≥å‚§«‘¥ àßº≈„Àâª√–™“™π„Àâ§«“¡ π„®„π°“√«“ß·ºπ∑“ß°“√‡ß‘π¡“°°«à“™à«ß‡«≈“
°àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ ∑—Èßπ’È‡ªìπº≈ ◊∫‡π◊ËÕß¡“°®“° ‡»√…∞°‘®ª√–‡∑»‰∑¬‡√‘Ë¡™–≈Õμ—«
μ—Èß·μà§√÷ËßÀ≈—ß¢Õßªï æ.». 2562 ‡π◊ËÕß®“°¿“«– ß§√“¡°“√§â“ ‡ÀÁπ‰¥â®“°°“√ªî¥‚√ßß“π
 ∂“π°“√≥å¿—¬·≈âß∑’Ë àßº≈μàÕ¿“§‡°…μ√°√√¡Õ¬à“ßμàÕ‡π◊ËÕß √«¡∂÷ßß∫ª√–¡“≥ªï 2563 ∑’Ë
Õπÿ¡—μ‘≈à“™â“°«à“ª°μ‘  àßº≈„Àâß∫≈ß∑ÿπμà“ßÊ ≈à“™â“‰ª¥â«¬ ·≈–„π à«π¢Õß«‘°ƒμ‰«√— ‚§«‘¥-19
®“°∑’Ë‡»√…∞°‘®‰∑¬æ÷Ëßæ“‡»√…∞°‘®μà“ßª√–‡∑»§àÕπ¢â“ß¡“° ®÷ß àß°√–∑∫μàÕ‡»√…∞°‘®‰∑¬„π
3 ª√–‡¥ÁπÀ≈—°Ê ¥â«¬°—π ‰¥â·°à (∏π“§“√‰∑¬æ“≥‘™¬å ®”°—¥ (¡À“™π), 2563) πÕ°®“°π’È
‡Àμÿº≈Õ’°ª√–°“√Àπ÷Ëß∑’Ë àßº≈„Àâ§π«—¬∑”ß“π¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π™à«ß‡°‘¥ ∂“π°“√≥å
‚§«‘¥¡“°°«à“°“√«“ß·ºπ∑“ß°“√‡ß‘π°àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥„π¿“æ√«¡ ·≈–„π∑ÿ°¥â“π
¬àÕ¬ ‡π◊ËÕß®“° ‡Àμÿ°“√≥å°“√·æ√à√–∫“¥¢Õß‚√§‚§«‘¥ àßº≈„Àâ∏ÿ√°‘®·≈–‡»√…∞°‘®¡’°“√
À¥μ—«Õ¬à“ß√ÿπ·√ß ´÷ËßºŸâ∑’Ë√—∫º≈°√–∑∫∂—¥¡“ §◊Õ ºŸâ„™â·√ßß“π ≈Ÿ°§â“®â“ß æπ—°ß“π ∑’Ë‰¥â√—∫
º≈°√–∑∫‚¥¬μ√ß ( ÷́Ëß°Á§◊Õ°≈ÿà¡μ—«Õ¬à“ß∑’ËºŸâ«‘®—¬»÷°…“„πß“π«‘®—¬§√—Èßπ’È) ®“°μ—«‡≈¢ ”π—°ß“π
 ∂‘μ‘·Ààß™“μ‘ μ—«‡≈¢·√ßß“π„πª√–‡∑»‰∑¬¡’®”π«π 37.6 ≈â“π§π  à«π∑’Ë¡’§«“¡‡ ’Ë¬ß¡“°§◊Õ
¿“§∑àÕß‡∑’Ë¬« ¿—μμ“§“√  —π∑π“°“√ ∫√‘°“√ μ≈Õ¥®π§â“ª≈’° §â“ àß √«¡∂÷ß°≈ÿà¡æ“√å∑‰∑¡å
ø√’·≈π ǻ ºŸâª√–°Õ∫°“√√“¬¬àÕ¬ ·≈–‡®â“¢Õß∏ÿ√°‘® à«πμ—«„π°≈ÿà¡∏ÿ√°‘®π’È μ“¡¢âÕ¡Ÿ≈®“°
‡«Á∫‰´μå jobsdb.com æ∫«à“μ—Èß·μà«—π∑’Ë 21 ¡’π“§¡ 2563 μ—«‡≈¢‚æ μå√—∫ ¡—§√ß“π≈¥≈ß
Õ¬à“ßμàÕ‡π◊ËÕß ‚¥¬‚æ μåμ”·Àπàßß“πª√–®”≈¥≈ß 35% ·≈–‚æ μåß“πæ“√å∑‰∑¡å≈¥≈ß
¡“°°«à“ 50% ¬‘Ëßß“π‡ß‘π‡¥◊ÕππâÕ¬∑’Ë„™â∑—°…–πâÕ¬∑’ËÕ“®®–‡ªìπß“π„π¿“§∑àÕß‡∑’Ë¬«∫√‘°“√≈¥
≈ß¡“°∑’Ë ÿ¥ ·μà‚¥¬√«¡πÕ°®“°ß“π¿“§√—∞·≈â« ∑ÿ°°≈ÿà¡∏ÿ√°‘®≈¥≈ßÀ¡¥  –∑âÕπ∂÷ß¿“«–
„πμ≈“¥·√ßß“π∑’Ë¿“§∏ÿ√°‘®μà“ß√—¥‡¢Á¡¢—¥‰¡à®â“ßß“π„À¡à ·¡â„π∫“ß°≈ÿà¡∏ÿ√°‘® “¡“√∂¢¬“¬μ—«
‰¥â ‡™àπ ∏ÿ√°‘®ÕÕπ‰≈πå ¥‘®‘∑—≈ Õ’§Õ¡‡¡‘√å´ ‡¥≈‘‡«Õ√’Ë ¥Ÿ·≈ ÿ¢¿“æ ´÷Ëß°ÁμâÕß¡’°“√ª√—∫„™â
ÕÕπ‰≈πå„Àâ‡¢â“°—∫∏ÿ√°‘® ´÷Ëß°Á®– àßº≈°√–∑∫°—∫°≈ÿà¡∫—≥±‘μ®∫„À¡àÕ’°¥â«¬ (¬√√¬ß ‰∑¬‡®√‘≠,
2563)

5. º≈°“√‡ª√’¬∫‡∑’¬∫°“√«“ß·ºπ∑“ß°“√‡ß‘π°àÕπ·≈–™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥
¢Õß§π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√ ®”·π°μ“¡ªí®®—¬ à«π∫ÿ§§≈

®“°μ“√“ß∑’Ë 2 §π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√∑’Ë¡’ Õ“¬ÿ  ∂“π¿“æ √–¥—∫°“√»÷°…“
·≈–√“¬‰¥â‡©≈’Ë¬μàÕ‡¥◊Õπ∑’Ë·μ°μà“ß°—π ¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π°àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥
·≈–™à«ß∑’Ë‡°‘¥ ∂“π°“√≥å‚§«‘¥∑’Ë·μ°μà“ß°—π · ¥ß„Àâ‡ÀÁπ«à“ª√–™“™π¡’§«“¡μ√–Àπ—°∂÷ß°“√
«“ß·ºπ∑“ß°“√‡ß‘π¡“°°«à“™à«ß‡«≈“∑’Ë‡Àμÿ°“√≥åª°μ‘ ‚¥¬·μà≈–ªí®®—¬ à«π∫ÿ§§≈°Á®–¡’
°√–∫«π°“√«“ß·ºπ∑“ß°“√‡ß‘π∑’Ë·μ°μà“ß°—πÕÕ°‰ª  Õ¥§≈âÕß°—∫ √—™π’°√ «ß»å®—π∑√å (2559)
∑’Ë°≈à“««à“ °√–∫«π°“√«“ß·ºπ∑“ß°“√‡ß‘π à«π∫ÿ§§≈ ‡ªìπ°“√π”‡ªÑ“À¡“¬∑“ß°“√‡ß‘π¢Õß
∫ÿ§§≈¡“ÕÕ°·∫∫ (Design) „Àâ‡ªìπ·ºπªØ‘∫—μ‘°“√ (Action plan) ∑’Ë¡’°√–∫«π°“√ªØ‘∫—μ‘‡ªìπ
¢—ÈπμÕπ ‡æ◊ËÕ∑’Ë®–„™â‡ªìπ·π«∑“ß„π°“√π”‰ª Ÿà°“√∫√√≈ÿμ“¡‡ªÑ“À¡“¬∑“ß°“√‡ß‘π∑’ËμâÕß°“√‰¥â
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‚¥¬°√–∫«π°“√«“ß·ºπ∑“ß°“√‡ß‘π¢Õß∫ÿ§§≈‰¥âª√–¬ÿ°μå®“°·π«§‘¥¢ÕßÀ≈—° Ÿμ√°“√
«“ß·ºπ°“√‡ß‘π ¥—ßπ—Èπ ·μà≈–§π®÷ß§«√μâÕß¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π´÷Ëß∂◊Õ‡ªìπ°‘®°√√¡∑’Ë‡°‘¥
¢÷Èπμ≈Õ¥™à«ß™’«‘μ °“√«“ß·ºπ∑“ß°“√‡ß‘π®÷ß¡’∫∑∫“∑ ”§—≠∑’Ë∑”„Àâ‡°‘¥§«“¡¡—Ëπ§ß∑“ß°“√‡ß‘π
§«“¡¡—Ëπ§ß„π°“√¥”‡π‘π™’«‘μ ·≈–°“√¡’Õ‘ √¿“æ∑“ß°“√‡ß‘π„πÕπ“§μμ≈Õ¥®π “¡“√∂μÕ∫
 πÕß‡ªÑ“À¡“¬∑’Ë·μà≈–∫ÿ§§≈μâÕß°“√‰¥â Õ—π®–π”¡“´÷Ëß§«“¡¡—Ëπ§ß¢Õß§√Õ∫§√—«  —ß§¡ ·≈–
ª√–‡∑»™“μ‘ „π™à«ß∑’Ë‡°‘¥ ∂“π°“√≥å‚§«‘¥ àßº≈„Àâ¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π∑’Ë¡“°¬‘Ëß¢÷Èπ‡¡◊ËÕ
‡ª√’¬∫‡∑’¬∫°—∫™à«ß°àÕπ‡°‘¥ ∂“π°“√≥å  ”À√—∫μ—«·ª√‡æ»·≈–Õ“™’æ æ∫«à“ „π™à«ß°àÕπ‡°‘¥
 ∂“π°“√≥å‚§«‘¥¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π∑’Ë ‰¡à·μ°μà“ß°—π ·μà°≈—∫°—π„π™à«ß∑’Ë‡°‘¥
 ∂“π°“√≥å‚§«‘¥ μ—«·ª√‡æ» °Á¬—ß§ß‰¡à‡ª≈’Ë¬π·ª≈ß°≈ÿà¡μ—«Õ¬à“ß∑’Ë¡’‡æ»·μ°μà“ß°—π¡’°“√
«“ß·ºπ∑“ß°“√‡ß‘π„π™à«ß°àÕπ‡°‘¥·≈–™à«ß∑’Ë‡°‘¥ ∂“π°“√≥å‚§«‘¥∑’Ë‰¡à·μ°μà“ß°—π

μ“√“ß∑’Ë 3 ‡ª√’¬∫‡∑’¬∫°“√«“ß·ºπ∑“ß°“√‡ß‘π°àÕπ·≈–™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥¢Õß§π«—¬
∑”ß“π„π°√ÿß‡∑æ¡À“π§√ ®”·π°μ“¡ªí®®—¬ à«π∫ÿ§§≈

            ®”·π°μ“¡ªí®®—¬ à«π∫ÿ§§≈               ¿“æ√«¡°√–∫«π°“√«“ß·ºπ∑“ß°“√‡ß‘π
t/F Sig.

‡æ» °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ -1.642 0.101
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ -0.689 0.491

Õ“¬ÿ °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 27.420* 0.000
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 29.914* 0.000

 ∂“π¿“æ °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 14.688* 0.000
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 17.917* 0.000

√–¥—∫°“√»÷°…“ °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 31.488* 0.000
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 18.617* 0.000

Õ“™’æ °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 1.099 0.349
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 4.237* 0.006

√“¬‰¥â‡©≈’Ë¬μàÕ‡¥◊Õπ °àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥ 15.019* 0.000
™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥ 11.757* 0.000

* Sig. <.05
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¢âÕ‡ πÕ·π–
1. ¢âÕ‡ πÕ·π–∑’Ë‰¥â®“°°“√«‘®—¬

1) ®“°º≈°“√«‘®—¬æ∫«à“ §π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√¡’°“√«“ß·ºπ
∑“ß°“√‡ß‘π°àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥Õ¬Ÿà„π√–¥—∫°“√ªØ‘∫—μ‘∫àÕ¬§√—Èß„π∑ÿ°¥â“π · ¥ß„Àâ‡ÀÁπ«à“
°≈ÿà¡μ—«Õ¬à“ß¡’°“√μ◊Ëπμ—«∑’Ë®–«“ß·ºπ∑“ß°“√‡ß‘π à«π∫ÿ§§≈¡“°æÕ ¡§«√ ·μà¬—ß‰¡à∂÷ß√–¥—∫
°“√ªØ‘∫—μ‘‡ªìπª√–®”Õ“®®–‡π◊ËÕß®“°¬—ß‰¡à‡§¬æ∫‡®Õ°—∫‡Àμÿ°“√≥å°“√·æ√à√–∫“¥¢Õß‚§«‘¥
®÷ß¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π‡À¡◊Õπª°μ‘∑’Ë‡§¬ªØ‘∫—μ‘°—π¡“ ·≈–æ∫«à“§à“‡©≈’Ë¬∑’ËπâÕ¬∑’Ë ÿ¥ §◊Õ
°“√√«∫√«¡¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß‡°’Ë¬«°—∫°“√«“ß·ºπ∑“ß°“√‡ß‘π„π™à«ß°àÕπ‡°‘¥ ∂“π°“√≥å‚§«‘¥
¥—ßπ—Èπ Àπà«¬ß“π¿“§√—∞  ∂“π»÷°…“ À√◊Õ ∂“∫—π°“√‡ß‘π §«√¡’°“√ √â“ß§«“¡‡¢â“„®‡°’Ë¬«°—∫
°“√«“ß·ºπ∑“ß°“√‡ß‘π°—∫°≈ÿà¡μ—«Õ¬à“ß‡æ‘Ë¡¢÷Èπ‡æ◊ËÕ∑’ËÀ“° ∂“π°“√≥å·∫∫π’È‡°‘¥¢÷Èπ¡“Õ’°°≈ÿà¡
μ—«Õ¬à“ß®–‰¥â¡’°“√«“ß·ºπ∑“ß°“√‡ß‘π°àÕπ‡°‘¥ ∂“π°“√≥å‰¥âÕ¬à“ß∂Ÿ°μâÕß¡“°¬‘Ëß¢÷Èπ

2) ®“°º≈°“√«‘®—¬æ∫«à“ §π«—¬∑”ß“π„π°√ÿß‡∑æ¡À“π§√¡’°“√«“ß·ºπ
∑“ß°“√‡ß‘π™à«ß‡°‘¥ ∂“π°“√≥å‚§«‘¥„π√–¥—∫ªØ‘∫—μ‘‡ªìπª√–®” ”À√—∫¥â“π°“√°”Àπ¥
‡ªÑ“À¡“¬∑“ß°“√‡ß‘π · ¥ß„Àâ‡ÀÁπ«à“°≈ÿà¡μ—«Õ¬à“ß‡√‘Ë¡¡’ª√– ∫°“√≥å®“° ∂“π°“√≥å™à«ß‡°‘¥
‚§«‘¥·≈â«®÷ß¡’°“√«“ß·ºπ∑“ß°“√‡ß‘πÕ¬Ÿà‡ªìπª√–®”  à«π¥â“πÕ◊Ëπ∑’Ë‡À≈◊Õ¡’√–¥—∫°“√ªØ‘∫—μ‘
∫àÕ¬§√—Èß„π∑ÿ°¥â“π ·≈–∑’Ë ”§—≠§à“‡©≈’Ë¬¢Õß°“√√«∫√«¡¢âÕ¡Ÿ≈∑’Ë‡°’Ë¬«¢âÕß°—∫°“√«“ß·ºπ
∑“ß°“√‡ß‘π°Á¬—ß‡ªìπ§à“‡©≈’Ë¬∑’ËπâÕ¬∑’Ë ÿ¥ ¥—ßπ—Èπ  ∂“∫—π°“√‡ß‘π À√◊Õ ∂“π»÷°…“ §«√¡’°“√
 √â“ß§«“¡μ√–Àπ—°∂÷ß ∂“π°“√≥å‚§«‘¥À√◊Õ ∂“π°“√≥åÕ◊Ëπ Ê ∑’Ë°”≈—ß‡°‘¥¢÷Èπ·≈– àßº≈
°√–∑∫μàÕ ¿“æ‡»√…∞°‘®„πª√–‡∑»‰∑¬  àßº≈„Àâ¡’™’«‘μ‡ªìπ§«“¡‡ªìπÕ¬Ÿà∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª ‡æ◊ËÕ
„Àâ°≈ÿà¡μ—«Õ¬à“ßÀ—π¡“„ à„®°“√«“ß·ºπ∑“ß°“√‡ß‘π„π¥â“π°“√√«∫√«¡¢âÕ¡Ÿ≈∑“ß°“√‡ß‘π à«π
∫ÿ§§≈‡æ◊ËÕ¡“„™â„π°“√«‘‡§√“–Àå ®“°π—Èπ¥”‡π‘π°“√®—¥∑”·ºπ∑“ß°“√‡ß‘π·≈–π”‰ª Ÿà°“√
ªØ‘∫—μ‘∑’Ë∂Ÿ°μâÕß æ√âÕ¡¡’°“√∑∫∑«π·≈–μ√«® Õ∫·ºπ∑“ß‡ß‘π à«π∫ÿ§§≈Õ¬Ÿà‡ªìπª√–®”Õ¬à“ß
 ¡Ë”‡ ¡Õ„Àâ ‰¥â ‡æ◊ËÕæ√âÕ¡√—∫‡¡◊ËÕÀ“°‡°‘¥ ∂“π°“√≥å‡™àππ’È¢÷ÈπÕ’°

3)  ∂“∫—π°“√‡ß‘π§«√¡’°“√®—¥∑”‡Õ° “√‡°’Ë¬«°—∫°“√«“ß·ºπ‡°“√∫√‘À“√
∑“ß°“√‡ß‘π„π ¿“«–«‘°ƒμ‘‡æ◊ËÕ‡º¬·æ√à¢âÕ¡Ÿ≈„Àâª√–™“™π‰¥â√—∫∑√“∫‡°’Ë¬«°—∫°√–∫«π°“√
°“√«“ß·ºπ∑“ß°“√‡ß‘π∑’Ë∂Ÿ°μâÕß ‡ªìπ°“√ √â“ßÕß§å§«“¡√Ÿâ„À¡à„Àâ‡°‘¥¢÷Èπ°—∫∑ÿ°§π À“°‡°‘¥
‡Àμÿ°“√≥å‡™àππ’ÈÕ’°ª√–™“™π®– “¡“√∂√—∫¡◊Õ‰¥âÕ¬à“ß∑—π∂â«ß∑’ ‡π◊ËÕß®“°º≈°“√«‘®—¬æ∫«à“
ª√–™“™π à«π„À≠à¬—ß¡’°“√«“ß·ºπ∑“ß°“√‡ß‘πÕ¬Ÿà„π√–¥—∫ªØ‘∫—μ‘∫àÕ¬§√—Èß ¥—ßπ—Èπ °“√‡º¬
·æ√à¢âÕ¡Ÿ≈·≈–·π«∑“ß°“√ªØ‘∫—μ‘∑’Ë∂Ÿ°μâÕß‡¢â“„®ßà“¬ ®–°àÕ„Àâ‡°‘¥°“√«“ß·ºπ∑“ß°“√‡ß‘πÕ¬Ÿà
„π√–¥—∫ªØ‘∫—μ‘‡ªìπª√–®”

2. ¢âÕ‡ πÕ·π–„π°“√«‘®—¬§√—ÈßμàÕ‰ª
°“√«‘®—¬§√—Èßπ’È»÷°…“‡©æ“–°≈ÿà¡‡ªÑ“À¡“¬„π°√ÿß‡∑æ¡À“π§√ ¥—ßπ—Èπ °“√«‘®—¬§√—Èß

μàÕ‰ª§«√®–¡’°“√¢¬“¬¢Õ∫‡¢μ°“√«‘®—¬ÕÕ°‰ª¬—ß°≈ÿà¡‡ªÑ“À¡“¬„π¿Ÿ¡‘¿“§Õ◊Ëπ Ê „πª√–‡∑»
‡æ◊ËÕ “¡“√∂‡ª√’¬∫‡∑’¬∫«à“¡’¢âÕ¡Ÿ≈¥â“πμà“ß Ê ∑’Ë§≈â“¬§≈÷ßÀ√◊Õ·μ°μà“ß°—πÕ¬à“ß‰√ ∑—Èßπ’È ‡æ◊ËÕ
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‡ªìπª√–‚¬™πåμàÕ·π«∑“ß°“√»÷°…“º≈°√–∑∫¢Õß ∂“π°“√≥åÕ◊Ëπ Ê „πÕπ“§μ‰¥â „π°“√
»÷°…“§√—ÈßμàÕ‰ª §«√¡’°“√»÷°…“μ—«·ª√Õ◊Ëπ Ê ‡æ‘Ë¡¢÷Èπ ‡™àπ √Ÿª·∫∫°“√„™â™’«‘μ (Life Style)
·√ß®Ÿß„®„π°“√„™â‡ß‘π„π™à«ß«‘°ƒμ‘ ∂“π°“√≥åμà“ß Ê ‡æ◊ËÕ„Àâ ‰¥â¢âÕ¡Ÿ≈∑’Ë¡’§«“¡≈–‡Õ’¬¥≈÷°´÷Èß
·≈– “¡“√∂∑”°“√‡¢â“„®‡°’Ë¬«°—∫°“√«“ß·ºπ∑“ß°“√‡ß‘π„π·μà≈–™à«ß∑’Ë‡°‘¥«‘°ƒμ‘°“√≥å
„Àâ¡“°¬‘Ëß¢÷Èπ √«¡∂÷ß°“√«‘®—¬§√—Èßπ’È‡ªìπ°“√»÷°…“‚¥¬„™â°“√«‘®—¬‡™‘ßª√‘¡“≥ „π°“√»÷°…“
§√—ÈßμàÕ‰ª  “¡“√∂„™â°“√«‘®—¬‡™‘ß§ÿ≥¿“æ ‡™àπ °“√ —¡¿“…≥å‡™‘ß≈÷° (Depth Interview)
°“√ π∑π“°≈ÿà¡ (Focus Group Interview) ‡æ◊ËÕ„Àâ ‰¥â¢âÕ¡Ÿ≈‡™‘ß≈÷°¡“°¬‘Ëß¢÷Èπ
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∫∑§—¥¬àÕ

∫∑§«“¡«‘®—¬§√—Èßπ’È¡’®ÿ¥ª√– ß§å‡æ◊ËÕ»÷°…“°“√¬Õ¡√—∫‡∑§‚π‚≈¬’·≈–·√ß®Ÿß„®∑’Ë¡’º≈
μàÕ§«“¡μ—Èß„®„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mobile Application ́ È”¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√
™à«ß ∂“π°“√≥å ‚§«‘¥-19 ‡ªìπß“π«‘®—¬‡™‘ß ”√«® ∑”°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈¥â«¬·∫∫ Õ∫∂“¡
®“°ºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√∑’Ë‡§¬„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mobile Application ™à«ß
 ∂“π°“√≥å ‚§«‘¥-19 ®”π«π 400 §π  ∂‘μ‘∑’Ë„™â„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ‰¥â·°à §à“√âÕ¬≈–
§à“‡©≈’Ë¬ ·≈– à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π T-test  F-test ·≈– Multiple Regression º≈°“√
«‘®—¬æ∫«à“ °“√¬Õ¡√—∫‡∑§‚π‚≈¬’¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√ ¡’º≈μàÕ§«“¡μ—Èß„®„™â∫√‘°“√
 —ËßÕ“À“√ºà“π Mobile Application È́”™à«ß ∂“π°“√≥å ‚§«‘¥-19  ¥â“π°“√√—∫√Ÿâ§«“¡ßà“¬μàÕ
°“√„™âß“π¡’º≈¡“°∑’Ë ÿ¥ √Õß≈ß¡“ §◊Õ ¥â“π°“√√—∫√Ÿâ∂÷ß§«“¡‡ ’Ë¬ß°“√„™âß“π ¥â“π°“√√—∫√Ÿâ∂÷ß
ª√–‚¬™πå°“√„™âß“π ·≈–¥â“π°“√√—∫√Ÿâ§«“¡‰«â«“ß„® μ“¡≈”¥—∫ ‚¥¬∑—Èß 4 μ—«·ª√¢Õß°“√
¬Õ¡√—∫‡∑§‚π‚≈¬’ “¡“√∂Õ∏‘∫“¬§«“¡μ—Èß„®„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mobile Application
´È” ™à«ß ∂“π°“√≥å ‚§«‘¥19 ‰¥â√âÕ¬≈– 35 (R2 = 0.350) ·≈–·√ß®Ÿß„®¢ÕßºŸâ∫√‘‚¿§„π
°√ÿß‡∑æ¡À“π§√ ¡’º≈μàÕ§«“¡μ—Èß„®„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mobile Application ´È”™à«ß
 ∂“π°“√≥å ‚§«‘¥-19 ¥â“π·√ß®Ÿß„®∑’Ë‡°‘¥®“°μ—«º≈‘μ¿—≥±å¡’º≈¡“°∑’Ë ÿ¥ √Õß≈ß¡“ §◊Õ
¥â“π·√ß®Ÿß„®∑’Ë‡°‘¥®“°‡Àμÿº≈ ¥â“π·√ß®Ÿß„®∑’Ë‡°‘¥®“°Õ“√¡≥å ·≈–¥â“π·√ß®Ÿß„®∑’Ë‡°‘¥®“°°“√
Õÿª∂—¡¿å√â“π§â“ μ“¡≈”¥—∫ ‚¥¬∑—Èß 4 μ—«·ª√¢Õß·√ß®Ÿß„® “¡“√∂Õ∏‘∫“¬§«“¡μ—Èß„®„™â∫√‘°“√
 —ËßÕ“À“√ºà“π Mobile Application ´È” ™à«ß ∂“π°“√≥å ‚§«‘¥-19 ‰¥â√âÕ¬≈– 43.70
(R2 = 0.437)

§” ”§—≠: °“√¬Õ¡√—∫‡∑§‚π‚≈¬’ ·√ß®Ÿß„® ‚§«‘¥19 ‚¡∫“¬·Õªæ≈‘‡§™—π

Abstract

The objectives of this research are to study technology acceptance and
motivation affecting on the intention to reused of food delivery service via mobile
application of consumers in Bangkok during Covid 19 pandemic situation. The
survey research was employed and data were collected from 400 consumers in
Bangkok who used to use food delivery service via mobile application during Covid
19 pandemic situation. The statistical techniques used to analyze the data included
percentage, mean, standard deviation, and multiple regression analysis.  Research
results showed technology acceptance had an effect on the intention to reused of
food delivery service via mobile application of consumers in Bangkok during
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Covid 19 pandemic situation.  Perceived Ease of Use was the element of technology
acceptance that had the most effect, followed by Perceived Risk, Perceived Usefulness
and Trust, respectively. These 4 technology acceptance elements could explain
35 % of the intention to reused of food delivery service via mobile application
of consumers in Bangkok during Covid 19 pandemic situation (R2=0.350). This
study also found that motivation had an effect on the intention to reused of food
delivery service via mobile application of consumers in Bangkok during Covid 19
pandemic situation.  Product Buying Motives was the element of motivation that
had the most effect, followed by Rational Buying Motives, Emotional Buying Motives,
and Patronage Buying Motive, respectively. These 4 motivation elements could
explain 43.70% of the intention to reused of food delivery service via mobile application
of consumers in Bangkok during Covid 19 pandemic situation (R2=0.437).

Keywords: Technology Acceptance, Motivation, COVID-19, Mobile Application
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 —ËßÕ“À“√ºà“π Mobile Application È́”¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√ ™à«ß ∂“π°“√≥å
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ºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√ ™à«ß ∂“π°“√≥å ‚§«‘¥-19

·π«§‘¥·≈–«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß
°“√∑∫∑«π«√√≥°√√¡„π∫§«“¡π’È ºŸâ«‘®—¬∑∫∑«π„π 2 ª√–‡¥Áπ ‰¥â·°à 1) °“√
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·π«§‘¥ ∑ƒ…Æ’‡°’Ë¬«°“√¬Õ¡√—∫‡∑§‚π‚≈¬’
°“√∑”§«“¡‡¢â“„®„π‡∑§‚π‚≈¬’ ·≈–°“√μ—¥ ‘π„®∑’Ë®–¬Õ¡√—∫‡∑§‚π‚≈¬’·≈â«

π”‡∑§‚π‚≈¬’¡“„™â„π™’«‘μª√–®”«—π ÷́Ëß°àÕ„Àâ‡°‘¥ª√–‚¬™πå·°àμ—«∫ÿ§§≈À√◊Õ°“√‡ª≈’Ë¬π·ª≈ß
μà“ß Ê ∑’Ë‡°’Ë¬«¢âÕß°—∫æƒμ‘°√√¡∑—»π§μ‘ ·≈–°“√„™âß“π‡∑§‚π‚≈¬’∑’Ëßà“¬¢÷Èπ °“√π”‡∑§‚π‚≈¬’
¡“„™âß“π∑”„Àâ·μà≈–∫ÿ§§≈¡’ª√– ∫°“√≥å §«“¡√Ÿâ ·≈–∑—°…–„π°“√„™âß“π‡æ‘Ë¡‡μ‘¡ §◊Õ
°“√√—∫√Ÿâ∂÷ßª√–‚¬™πå (Perceived Usefulness) §«“¡ßà“¬„π°“√„™âß“π (Perceived Ease of
Use) §«“¡μ—Èß„®∑’Ë®–„™â (Intention to Use) °“√√—∫√Ÿâ∂÷ß§«“¡‡ ’Ë¬ß (Perceived Risk)
∑—»π§μ‘∑’Ë¡’μàÕ°“√„™â (Attitude toward Using) ·≈–°“√π”¡“„™âß“π®√‘ß (Actual Use)
‡ªìπμâπ ª√–°Õ∫‰ª¥â«¬

1. ¥â“π§«“¡ßà“¬„π°“√„™âß“π (Perceived Ease of Use) À¡“¬∂÷ß °“√√—∫√Ÿâ∂÷ß
§«“¡ßà“¬„π°“√„™âß“π „π¥â“π¢Õß§«“¡ßà“¬„π°“√„™âß“πÀπ—ß ◊ÕÕ‘‡≈Á°∑√Õπ‘° å´÷Ëß®“°°“√∑’Ë
π”‡∑§‚π‚≈¬’¡“ª√–¬ÿ°μå„™âßà“¬‰¡àμâÕßÕ“»—¬§«“¡√Ÿâ§«“¡ “¡“√∂„π°“√„™âß“π¡“°π—° ‰¡à´—∫
´âÕπÀ√◊Õ‰¡àμâÕß°“√§«“¡æ¬“¬“¡„π°“√„™âß“π¡“°®π‡°‘π‰ª„π°“√»÷°…“«‘®—¬§√—Èßπ’È§«“¡ßà“¬
„π°“√„™âß“π¬—ßÀ¡“¬∂÷ß°“√®—¥‡ªìπÀ¡«¥À¡Ÿàμ“¡ª√–‡¿∑Àπ—ß ◊Õ „Àâßà“¬μàÕ°“√ ◊∫§âπ®π∑”„Àâ
ºŸâ∫√‘‚¿§ “¡“√∂§âπÀ“¢âÕ¡Ÿ≈∑’ËμâÕß°“√‰¥âßà“¬ √«¡∑—Èß “¡“√∂§âπÀ“Àπ—ß ◊ÕÕ‘‡≈Á°∑√Õπ‘° å∑’Ë
μ√ß°—∫§«“¡ π„®¢ÕßºŸâ∫√‘‚¿§¿“¬„π√–¬–‡«≈“Õ—π —Èπ ·≈–°“√„™âß“πÀπ—ß ◊ÕÕ‘‡≈Á°∑√Õπ‘° å
∑”„Àâ “¡“√∂À“Àπ—ß ◊Õ∑’ËμâÕß°“√¡“Õà“π´È”‰¥â‡ ¡Õ πÕ°®“°π’È “¡“√∂§âπÀ“Àπ—ß ◊Õ
Õ‘‡≈Á°∑√Õπ‘° åºà“π√–∫∫ÕÕπ‰≈πå‰¥âμ≈Õ¥ 24 ™—Ë«‚¡ß

2. ¥â“π°“√√—∫√Ÿâ∂÷ßª√–‚¬™πå (Perceived Usefulness) À¡“¬∂÷ß °“√√—∫√Ÿâ∂÷ß
ª√–‚¬™πå∑’Ë‡°‘¥®“°“√„™âß“π¢ÕßºŸâ„™â∫√‘°“√Àπ—ß ◊ÕÕ‘‡≈Á°∑√Õπ‘° å´÷Ëß àßº≈μàÕª√–‚¬™πå„π°“√
„™âß“π ‡æ‘Ë¡ª√– ‘∑∏‘¿“æ ·≈– ¡√√∂¿“æ„π°“√„™âß“π„π°“√»÷°…“«‘®—¬§√—Èßπ’È°“√√—∫√Ÿâ∂÷ß
ª√–‚¬™πå¬—ßÀ¡“¬∂÷ß°“√√—∫√Ÿâ¡’ à«π™à«¬æ—≤π“§«“¡√Ÿâ§«“¡ “¡“√∂ª√– ‘∑∏‘¿“æ°“√∑”ß“π
°“√‡√’¬π√«¡∑—Èß¡’ à«π™à«¬‡æ‘Ë¡æŸπ§«“¡√Ÿâ·≈–∑”„ÀâºŸâ∫√‘‚¿§ “¡“√∂‡¢â“∂÷ß¢âÕ¡Ÿ≈∑’ËÀ≈“°À≈“¬
‰¥â∑”„ÀâºŸâ∫√‘‚¿§√Ÿâ®—°„™â‡«≈“«à“ß„Àâ‡°‘¥ª√–‚¬™πåπÕ°®“°π’È°“√√—∫√Ÿâ∂÷ßª√–‚¬™πå∑”„ÀâºŸâ∫√‘‚¿§
‰¥â§μ‘·≈–·π«§‘¥¢Õßπ—°‡¢’¬π¡“ª√—∫„™â„π™’«‘μª√–®”«—π„π°“√∑”ß“πÀ√◊Õ°“√‡√’¬π

3. ¥â“π°“√√—∫√Ÿâ∂÷ß§«“¡‡ ’Ë¬ß (Perceived Risk) À¡“¬∂÷ß °“√√—∫√Ÿâ¢ÕßºŸâ∫√‘‚¿§∂÷ß
º≈≈—æ∏å∑’Ë¬Õ¡√—∫‰¥â°—∫ ‘Ëß∑’Ë‡°‘¥¢÷ÈπÀ“°«à“‰¥âμ—¥ ‘π„®´◊ÈÕÀπ—ß ◊ÕÕ‘‡≈Á°∑√Õπ‘° å „π°“√»÷°…“«‘®—¬
§√—Èßπ’È°“√√—∫√Ÿâ∂÷ß§«“¡‡ ’Ë¬ß¬—ßÀ¡“¬∂÷ß°“√¬Õ¡√—∫∂÷ß§«“¡‡ ’Ë¬ß À“°¢âÕ¡Ÿ≈ à«πμ—«¢Õß
ºŸâ∫√‘‚¿§®–∂Ÿ°‡ªî¥‡º¬‡¡◊ËÕ„™â∫√‘°“√ ◊́ÈÕÀπ—ß ◊ÕÕ‘‡≈Á°∑√Õπ‘° åÀ“°«à“Àπ—ß ◊ÕÕ‘‡≈Á°∑√Õπ‘° å
Õ“® Ÿ≠À“¬ÕÕ°®“°√–∫∫‡π◊ËÕß®“°‡°‘¥°“√§ÿ°§“¡¢Õß‰«√—  ·≈–À“°«à“‡π◊ÈÕÀ“„πÀπ—ß ◊Õ
Õ‘‡≈Á°∑√Õπ‘° å∑’ËºŸâ∫√‘‚¿§´◊ÈÕÕ“®®–‰¡àμ√ßª√–‡¥Áπ°—∫∑’Ë§“¥À«—ß‰¥â √«¡∑—Èß§«“¡‡ ’Ë¬ß¢Õß
Àπ—ß ◊ÕÕ‘‡≈Á°∑√Õπ‘° å∑’Ë¡’√Ÿª·∫∫‰ø≈å¥‘®‘∑—≈´÷Ëß‰¡à¡’√Ÿª‡≈à¡‡À¡◊ÕπÀπ—ß ◊Õ®√‘ß ∑”„ÀâμâÕß¡’æ◊Èπ∑’Ë
‡æ’¬ßæÕ„π°“√®—¥‡°Á∫‰ø≈å¥‘®‘∑—≈¢ÕßÀπ—ß ◊ÕÕ‘‡≈Á°∑√Õπ‘° å·≈–«‘∏’°“√™”√–‡ß‘π´◊ÈÕÀπ—ß ◊Õ
Õ‘‡≈Á°∑√Õπ‘° åºà“π√–∫∫ÕÕπ‰≈πå
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4. °“√√—∫√Ÿâ§«“¡‰«â«“ß„® (Trust) À¡“¬∂÷ß ∑—»π§μ‘¢ÕßºŸâ„™âß“π∑’Ë¡’º≈μàÕ°“√„™âß“π
‡∑§‚π‚≈¬’À√◊Õæ“≥‘™¬åÕ‘‡≈Á°∑√Õπ‘° å∑’Ë¡’™◊ËÕ‡ ’¬ß ‡ªìπ∑’Ë√Ÿâ®—°Õ¬à“ß‡æ√àÀ≈“¬ √«¡‰ª∂÷ß√–∫∫
°“√„™âß“π∫πÕ‘π‡μÕ√å‡πμ∑’Ë¡’§«“¡ª≈Õ¥ §«“¡πà“‡™◊ËÕ∂◊Õ §«“¡¡—Ëπ„®„π√–∫∫°“√ªÑÕß°—π·≈–
‡ªìπª√–‚¬™πåμàÕ°“√„™âß“πμàÕ°“√μ—¥ ‘π„®„™â„π∑’Ë ÿ¥

·π«§‘¥ ∑ƒ…Æ’‡°’Ë¬«°—∫·√ß®Ÿß„®¢ÕßºŸâ∫√‘‚¿§
§«“¡μâÕß°“√¢Õß¡πÿ…¬åÀ√◊Õ§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§‡ªìπ‡°≥±å ”À√—∫°“√μ≈“¥

¬ÿ§„À¡à·≈–‡ªìπªí®®—¬ ”§—≠¢Õß·π«§«“¡§‘¥∑“ß°“√μ≈“¥ (Marketing concept) ªí®®—¬
 ”§—≠¢Õß°“√Õ¬Ÿà√Õ¥¢Õß∏ÿ√°‘®§◊Õ §«“¡ “¡“√∂„π°“√ √â“ß°”‰√·≈–§«“¡‡®√‘≠‡μ‘∫‚μ¿“¬
„μâ ¿“æ·«¥≈âÕ¡∑“ß°“√μ≈“¥∑’Ë¡’°“√·¢àß¢—π °≈à“«§◊Õ μâÕß “¡“√∂∑’Ë®–°”Àπ¥ ·≈–μÕ∫
 πÕß§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§∑’Ë¬—ß‰¡à‰¥â√—∫°“√μÕ∫ πÕß (Unfulfilled needs) „Àâ ‰¥â¥’°«à“
·≈–√«¥‡√Á«°«à“§Ÿà·¢àß¢—π (»‘√‘«√√≥ ‡ √’√—μπå, 2550) ‚¥¬ “‡Àμÿ°“√‡°‘¥·√ß®Ÿß„®¡’À≈“¬°√≥’
°≈à“«∂÷ß “‡Àμÿ¢Õß°“√‡°‘¥·√ß®Ÿß„®‰«â¥—ßπ’È (æ‘∫Ÿ≈ ∑’ª–ª“≈, 2545, π. 156-159)

1. ·√ß®Ÿß„®∑’Ë‡°‘¥®“°μ—«º≈‘μ¿—≥±å (Product Buying Motives) ‰¥â·°à ·√ß®Ÿß„®∑’Ë
‡°‘¥¢÷Èπ°—∫ºŸâ∫√‘‚¿§∑’ËμâÕß°“√®– ◊́ÈÕ ‘π§â“·≈–∫√‘°“√Õ¬à“ß„¥Õ¬à“ßÀπ÷Ëß‡æ◊ËÕμÕ∫ πÕß§«“¡
μâÕß°“√¢Õßμπ„Àâ ‰¥â√—∫§«“¡æÕ„®

2. ·√ß®Ÿß„®∑’Ë‡°‘¥®“°‡Àμÿº≈ (Rational Buying Motives) ‡ªìπ·√ß®Ÿß„®∑’Ë‡°‘¥®“°
°“√„§√à§√«≠æ‘π‘®æ‘®“√≥“¢ÕßºŸâ´◊ÈÕÕ¬à“ß¡’‡Àμÿº≈°àÕπ«à“ ∑”‰¡®÷ß´◊ÈÕ ‘π§â“™π‘¥π—Èπ

3. ·√ß®Ÿß„®∑’Ë‡°‘¥®“°Õ“√¡≥å (Emotion Buying Motive) ·∫àßÕÕ°‰¥â‡ªìπμâÕß°“√
®ÿ¥‡¥àπ‡ªìπ‡Õ°‡∑» (Individuality) μâÕß°“√Õπÿ‚≈¡§≈âÕ¬μ“¡ºŸâÕ◊Ëπ (Conformity) μâÕß°“√
§«“¡ –¥«° ∫“¬ (Comfort) μâÕß°“√§«“¡ ”√“≠‡æ≈‘¥‡æ≈‘π„® (Entertainment and
Pleasure) §«“¡∑–‡¬Õ∑–¬“π ¡—°„À≠à„ΩÉ Ÿß (Ambition)

4. ·√ß®Ÿß„®∑’Ë‡°‘¥®“°°“√Õÿª∂—¡¿å√â“π§â“ (Patronage Buying Motive) ‡°‘¥®“°„Àâ
∫√‘°“√¥’‡ªìπ∑’ËæÕ„® (Satisfactory Services) √“§“¬àÕ¡‡¬“ ¡‡Àμÿ ¡º≈ (Reasonable Prices)
∑”‡≈∑’Ëμ—Èß¢Õß√â“π –¥«°„π°“√‰ª´◊ÈÕ (Good Access to Location) ¡’ ‘π§â“„Àâ ‰¥â‡≈◊Õ°À≈“¬
Õ¬à“ß(Abundant to Assortment) ™◊ËÕ‡ ’¬ß¢Õß√â“π (Goodwill or image) §«“¡‡§¬™‘π
‡°’Ë¬«°—∫π‘ —¬°“√´◊ÈÕ (Buying Habits)

·π«§‘¥ ∑ƒ…Æ’‡°’Ë¬«°—∫°“√μ—Èß„®∑’Ë®–„™âß“π
§«“¡μ—Èß„®∑’Ë®–„™â (Intention to Use) À¡“¬∂÷ß §«“¡μ—Èß„®À√◊Õ‡®μπ“∑’Ë®–„™â

‡∑§‚π‚≈¬’π—ÈπÊ ´÷Ëß “¡“√∂«—¥‰¥â®“°°“√∑’ËºŸâ„™â “¡“√∂√—∫√Ÿâ ‰¥â∂÷ßª√–‚¬™πå∑’Ë‰¥â√—∫®“°°“√„™â
‡∑§‚π‚≈¬’·≈–°“√√—∫√Ÿâ∂÷ß§«“¡ßà“¬„π°“√„™â‡∑§‚π‚≈¬’°“√∑’ËºŸâ„™âß“π‡∑§‚π‚≈¬’‚¥¬‰¡àμâÕß„™â
§«“¡æ¬“¬“¡∑”§«“¡‡¢â“„®°“√„™âß“π√–∫∫¡“°®π‡°‘π‰ª  Õ¥§≈âÕß°—∫ Davis (1989) ∑’Ë„Àâ
§«“¡À¡“¬«à“ §«“¡μ—Èß„®„π°“√„™âß“π‡∑§‚π‚≈¬’À¡“¬∂÷ß ·ºπ°“√∑’Ë√—∫√Ÿâ ‰¥â«à“®–„™âÀ√◊Õ‰¡à„™â
ß“π‡∑§‚π‚≈¬’∫“ßÕ¬à“ß„πÕπ“§μ



SUTHIPARITHAT JOURNAL Vol.35 No.2 April - June 202156

«‘∏’¥”‡π‘π°“√«‘®—¬
1. ª√–™“°√·≈–μ—«Õ¬à“ß
ª√–™“°√∑’Ë„™â„π°“√«‘®—¬§√—Èßπ’È §◊Õ ºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√∑’Ë‡§¬„™â∫√‘°“√ —Ëß

Õ“À“√ºà“π Mobile Application ™à«ß ∂“π°“√≥å ‚§«‘¥19 ÷́Ëß‡ªìπª√–™“°√∑’Ë‰¡à∑√“∫
®”π«π∑’Ë·πàπÕπ ¥—ßπ—Èπ ºŸâ«‘®—¬®÷ß§”π«π¢π“¥μ—«Õ¬à“ßμ“¡ Ÿμ√¢Õß Cochran (1977) ‚¥¬
°”Àπ¥§à“§«“¡‡™◊ËÕ¡—Ëπ 95% ‰¥â¢π“¥μ—«Õ¬à“ß‰¡àπâÕ¬°«à“ 385 μ—«Õ¬à“ß ‡æ◊ËÕ‡ªìπ°“√ªÑÕß°—π
§«“¡º‘¥æ≈“¥®“°°“√μÕ∫·∫∫ Õ∫∂“¡∑’Ë‰¡à ¡∫Ÿ√≥å ºŸâ«‘®—¬®÷ß°”Àπ¥„Àâ¡’°“√ ”√Õß‡æ‘Ë¡®”π«π
15 §π √«¡·∫∫ Õ∫∂“¡∑’Ë®–∑”°“√·®°∑—Èß ‘Èπ 400 ©∫—∫ ‚¥¬∑”°“√ ÿà¡μ—«Õ¬à“ß·∫∫ –¥«°
(Convenience Sampling) ‚¥¬°“√‡°Á∫¢âÕ¡Ÿ≈„™â°“√∑” 2 «‘∏’°“√§◊Õ ‡°Á∫¢âÕ¡Ÿ≈ÕÕπ‰≈πå
‡π◊ËÕß®“°‡ªìπ™à«ß ∂“π°“√≥å‚§«‘¥·≈–≈ß·®°„π∫â“ßæ◊Èπ∑’Ë ‡™àπ ≈“¥æ√â“« ®μÿ®—°√ ∫“ß´◊ËÕ
√—™¥“ ∫“ß‡¢π ‡æ√“–¡’®”π«πª√–™“°√§àÕπ¢â“ßÀπ“·πàπ

2. ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬
‡§√◊ËÕß¡◊Õ„π°“√‡°Á∫¢âÕ¡Ÿ≈°“√«‘®—¬„π§√—Èßπ’È §◊Õ ·∫∫ Õ∫∂“¡ (Questionnaire) ‚¥¬

ºŸâ»÷°…“§âπ§«â“®“°∑ƒ…Ø’π—°«‘™“°“√ ·≈–π—°ªØ‘∫—μ‘∑’Ë‰¥â‡¢’¬π‰«â‡æ◊ËÕπ”¡“‡ªìπ¢âÕ¡Ÿ≈„π°“√
 √â“ß·∫∫ Õ∫∂“¡ ·≈–∑”°“√∑¥ Õ∫§«“¡‡™◊ËÕ¡—Ëπ¢Õß·∫∫ Õ∫∂“¡ (Reliability Test) ‚¥¬
æ∫«à“ ¡’§à“ —¡ª√– ‘∑∏‘Ï§«“¡‡™◊ËÕ¡—ËπÕ¬Ÿà√–À«à“ß 0.68-0.88 ´÷ËßÕ¬Ÿà„π√–¥—∫∑’Ë¬Õ¡√—∫‰¥â
(Hinton, McMurray, Brownlow 2004 pp.363-364) ÷́Ëß·∫∫ Õ∫∂“¡‰¥â·∫àßÕÕ°‡ªìπ
4 μÕπ§◊Õ

μÕπ∑’Ë 1 ‡ªìπ·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫¢âÕ¡Ÿ≈ à«π∫ÿ§§≈¢Õß°≈ÿà¡μ—«Õ¬à“ß ‰¥â·°à ‡æ»
Õ“¬ÿ √–¥—∫°“√»÷°…“√“¬‰¥â Õ“™’æ ·≈– ∂“π¿“æ ‡ªìπ·∫∫ Õ∫∂“¡∑’Ë¡’≈—°…≥–ª≈“¬ªî¥
¡’§”μÕ∫„Àâ‡≈◊Õ°·≈–ºŸâμÕ∫‡≈◊Õ°‡æ’¬ß§”μÕ∫‡¥’¬« √«¡®”π«π 6 ¢âÕ

μÕπ∑’Ë 2 ‡ªìπ·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫§«“¡∂’Ë„π°“√„™â∫√‘°“√·Õªæ≈‘‡§™—π (Application)
¢ÕßºŸâ„Àâ∫√‘°“√ Mobile Application ™à«ß ∂“π°“√≥å‚§«‘¥19 ¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√
¡’≈—°…≥–ª≈“¬ªî¥¡’§”μÕ∫„Àâ‡≈◊Õ°·≈–ºŸâμÕ∫‡≈◊Õ°‡æ’¬ß§”μÕ∫‡¥’¬« √«¡®”π«π 6 ¢âÕ

μÕπ∑’Ë 3 ‡ªìπ·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫°“√¬Õ¡√—∫‡∑§‚π‚≈¬’¡’º≈μàÕ„π°“√„™â∫√‘°“√
 —ËßÕ“À“√ºà“π Mobile Application ´È”¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√™à«ß ∂“π°“√≥å
‚§«‘¥-19 ¡’≈—°…≥–ª≈“¬ªî¥®”π«π 16 ¢âÕ ‚¥¬„™â¡“μ√“ à«πª√–‡¡‘π§à“§–·ππ (Rating
Scale) μ“¡·∫∫¢Õß Likert Scale ¡’∑“ß‡≈◊Õ°μÕ∫‰¥â 5 √–¥—∫ ‚¥¬¡’‡°≥±å°“√„Àâ§–·ππ¥—ßπ’È
(1 = πâÕ¬∑’Ë ÿ¥ 5 = ¡“°∑’Ë ÿ¥)

μÕπ∑’Ë 4 ‡ªìπ·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫·√ß®Ÿß„®¡’º≈μàÕ„π°“√„™â∫√‘°“√ —ËßÕ“À“√ºà“π
Mobile Application ´È”¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√™à«ß ∂“π°“√≥å ‚§«‘¥-19 ¡’≈—°…≥–
ª≈“¬ªî¥®”π«π 16 ¢âÕ ‚¥¬„™â¡“μ√“ à«πª√–‡¡‘π§à“§–·ππ (Rating Scale) μ“¡·∫∫¢Õß
Likert Scale ¡’∑“ß‡≈◊Õ°μÕ∫‰¥â 5 √–¥—∫ ‚¥¬¡’‡°≥±å°“√„Àâ§–·ππ¥—ßπ’È (1 = πâÕ¬∑’Ë ÿ¥ 5 =
¡“°∑’Ë ÿ¥)
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3. «‘∏’°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈
°“√«‘®—¬π’ÈºŸâ«‘®—¬‰¥â«‘‡§√“–Àå¢âÕ¡Ÿ≈‚¥¬„™â‚ª√·°√¡ ”‡√Á®√Ÿª ‚¥¬·∫àß‡ªìπ ∂‘μ‘‡™‘ßæ√√≥“

(Descriptive Statistics) ª√–°Õ∫¥â«¬ §à“√âÕ¬≈– (Percentage) §à“‡©≈’Ë¬ (Mean)  à«π
‡∫’Ë¬ß‡∫π¡“μ√∞“π (Standard Deviation) ·≈–∑”°“√∑¥ Õ∫ ¡¡μ‘∞“π ∂‘μ‘‡™‘ßÕπÿ¡“π
(Inferential Statistics) ‡æ◊ËÕ∑¥ Õ∫ ¡¡μ‘∞“π ‚¥¬„™â§à“ ∂‘μ‘ T-test F-test ·≈– Multiple
Regression ∑’Ë√–¥—∫π—¬ ”§—≠ 0.05

º≈°“√«‘®—¬
1. º≈°“√«‘‡§√“–Àå°“√¬Õ¡√—∫‡∑§‚π‚≈¬’¢Õß°“√„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mobile

Application ™à«ß ∂“π°“√≥å‚§«‘¥19 ª√“°Ø¥—ßμ“√“ß∑’Ë 1

μ“√“ß∑’Ë 1 · ¥ß§à“‡©≈’Ë¬ (Mean) ·≈– à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π (S.D.) ¢Õß°“√¬Õ¡√—∫
‡∑§‚π‚≈¬’¢Õß°“√„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mobile Application ™à«ß ∂“π°“√≥å ‚§«‘¥-19
„π¿“æ√«¡

°“√¬Õ¡√—∫‡∑§‚π‚≈¬’¢Õß°“√„™â∫√‘°“√ Mean S.D. √–¥—∫°“√¬Õ¡√—∫
  —ËßÕ“À“√ºà“π Mobile Application

 ™à«ß ∂“π°“√≥å ‚§«‘¥-19

¥â“π°“√√—∫√Ÿâ§«“¡ßà“¬μàÕ°“√„™âß“π 4.21 0.65 ¡“°∑’Ë ÿ¥
¥â“π°“√√—∫√Ÿâ∂÷ßª√–‚¬™πå°“√„™âß“π 4.20 0.65 ¡“°
¥â“π°“√√—∫√Ÿâ∂÷ß§«“¡‡ ’Ë¬ß°“√„™âß“π 3.97 0.75 ¡“°
¥â“π°“√√—∫√Ÿâ§«“¡‰«â«“ß„®°“√„™âß“π 4.15 0.64 ¡“°
               ¿“æ√«¡ 4.13 0.55 ¡“°

®“°μ“√“ß∑’Ë 1 ºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√∑’Ë‡ªìπμ—«Õ¬à“ß¡’°“√¬Õ¡√—∫‡∑§‚π‚≈¬’¢Õß
°“√„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mobile Application ™à«ß ∂“π°“√≥å ‚§«‘¥-19 „π¿“æ√«¡Õ¬Ÿà
„π√–¥—∫¡“° ·≈–‡¡◊ËÕæ‘®“√≥“„π√“¬¥â“π æ∫«à“ ¥â“π∑’Ë¡’§à“‡©≈’Ë¬ Ÿß∑’Ë ÿ¥ §◊Õ ¥â“π°“√√—∫√Ÿâ
§«“¡ßà“¬μàÕ°“√„™âß“π ·≈–¥â“π∑’Ë¡’§à“‡©≈’Ë¬ππâÕ¬ ÿ¥§◊Õ¥â“π°“√√—∫√Ÿâ¥â“π°“√√—∫√Ÿâ∂÷ß§«“¡
‡ ’Ë¬ß°“√„™âß“π

2. º≈°“√«‘‡§√“–Àå·√ß®Ÿß„®„π°“√„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mobile Application
™à«ß ∂“π°“√≥å‚§«‘¥-19 ª√“°Ø¥—ßμ“√“ß∑’Ë 2
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μ“√“ß∑’Ë 2 · ¥ß§à“‡©≈’Ë¬ (Mean) ·≈– à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π (S.D.) ¥â“π·√ß®Ÿß„®¢Õß°“√
„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mobile Application ™à«ß ∂“π°“√≥å ‚§«‘¥-19 „π¿“æ√«¡

·√ß®Ÿß„®¢Õß°“√„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mean S.D. √–¥—∫°“√¬Õ¡√—∫
 Mobile Application ™à«ß ∂“π°“√≥å
                ‚§«‘¥-19

¥â“π·√ß®Ÿß„®∑’Ë‡°‘¥®“°μ—«º≈‘μ¿—≥±å 4.13 0.65 ¡“°
¥â“π·√ß®Ÿß„®∑’Ë‡°‘¥®“°‡Àμÿº≈ 4.01 0.62 ¡“°
¥â“π·√ß®Ÿß„®∑’Ë‡°‘¥®“°Õ“√¡≥å 3.95 0.71 ¡“°
¥â“π·√ß®Ÿß„®∑’Ë‡°‘¥®“°°“√Õÿª∂—¡¿å√â“π§â“ 4.08 0.63 ¡“°
                 ¿“æ√«¡ 4.04 0.53 ¡“°

®“°μ“√“ß∑’Ë 2 ºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√∑’Ë‡ªìπμ—«Õ¬à“ß¡’·√ß®Ÿß„®°“√„™â∫√‘°“√
 —ËßÕ“À“√ºà“π Mobile Application ™à«ß ∂“π°“√≥å ‚§«‘¥19 „π¿“æ√«¡ Õ¬Ÿà„π√–¥—∫¡“°
·≈–‡¡◊ËÕæ‘®“√≥“„π√“¬¥â“π æ∫«à“ ¥â“π∑’Ë¡’§à“‡©≈’Ë¬ Ÿß∑’Ë ÿ¥ §◊Õ ¥â“π·√ß®Ÿß„®∑’Ë‡°‘¥®“°
μ—«º≈‘μ¿—≥±å ·≈–¥â“π∑’Ë¡’§à“‡©≈’Ë¬ππâÕ¬ ÿ¥ §◊Õ¥â“π·√ß®Ÿß„®∑’Ë‡°‘¥®“°Õ“√¡≥å

3. º≈°“√∑¥ Õ∫ ¡¡μ‘∞“π
 ¡¡μ‘∞“π∑’Ë 1 °“√¬Õ¡√—∫‡∑§‚π‚≈¬’¡’º≈μàÕ„π°“√„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mobile

Application ´È”¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√™à«ß ∂“π°“√≥å ‚§«‘¥19

μ““√“ß∑’Ë 3 º≈°“√«‘‡§√“–Àå°“√¬Õ¡√—∫‡∑§‚π‚≈¬’¡’º≈μàÕ„π°“√„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mobile
Application ´È”¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√™à«ß ∂“π°“√≥å ‚§«‘¥19

          μ—«·ª√Õ‘ √– B Beta t-value P value
°“√√—∫√Ÿâ§«“¡ßà“¬μàÕ°“√„™âß“π 0.29 0.28 4.98 0.000
°“√√—∫√Ÿâ∂÷ßª√–‚¬™πå°“√„™âß“π 0.13 0.13 2.29 0.022
°“√√—∫√Ÿâ¥â“π§«“¡ª≈Õ¥¿—¬ 0.18 0.20 3.80 0.000
°“√√—∫√Ÿâ§«“¡‰«â«“ß„® 0.11 0.11 2.02 0.044

           §à“§ß∑’Ë 1.05 5.00 0.000
R=0.529 R2=0.350 F=53.253 p value = <0.000

®“°μ“√“ß∑’Ë 3 º≈°“√«‘‡§√“–Àå æ∫«à“ °“√¬Õ¡√—∫‡∑§‚π‚≈¬’¢ÕßºŸâ∫√‘‚¿§„π
°√ÿß‡∑æ¡À“π§√ ¡’º≈μàÕ§«“¡μâÕß°“√„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mobile Application ´È” ¥â“π
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°“√√—∫√Ÿâ§«“¡ßà“¬μàÕ°“√„™âß“π ¥â“π°“√√—∫√Ÿâ∂÷ßª√–‚¬™πå°“√„™âß“π ¥â“π°“√√—∫√Ÿâ¥â“π§«“¡
ª≈Õ¥¿—¬ ·≈–¥â“π°“√√—∫√Ÿâ§«“¡‰«â«“ß„® ¡’º≈μàÕ°“√„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mobile
Application ´È”¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√™à«ß ∂“π°“√≥å‚§«‘¥-19  Õ¬à“ß¡’π—¬ ”§—≠
∑“ß ∂‘μ‘ (p value<0.000) ´÷Ëßμ—«·ª√∑—Èß ’Ë  “¡“√∂Õ∏‘∫“¬§«“¡μ—Èß„®„™â∫√‘°“√ —ËßÕ“À“√ºà“π
Mobile Application ´È” ™à«ß ∂“π°“√≥å ‚§«‘¥19 ‰¥â√âÕ¬≈– 35 (R2 = 0.350) ‚¥¬ ¥â“π
°“√√—∫√Ÿâ§«“¡ßà“¬μàÕ°“√„™âß“π¡’Õ‘∑∏‘æ≈¡“°∑’Ë ÿ¥ √Õß≈ß¡“ §◊Õ ¥â“π°“√√—∫√Ÿâ¥â“π§«“¡ª≈Õ¥¿—¬
¥â“π°“√√—∫√Ÿâ∂÷ßª√–‚¬™πå°“√„™âß“π ·≈–¥â“π°“√√—∫√Ÿâ§«“¡‰«â«“ß„® μ“¡≈”¥—∫  “¡“√∂‡¢’¬π
 ¡°“√æ¬“°√≥å„π√Ÿª·∫∫§–·ππ¥‘∫‰¥â¥—ßμàÕ‰ªπ’È

(°“√¬Õ¡√—∫‡∑§‚π‚≈¬’) = 1.05 + 0.29 (¥â“π°“√√—∫√Ÿâ§«“¡ßà“¬μàÕ°“√„™âß“π) + 0.13
(¥â“π°“√√—∫√Ÿâ∂÷ßª√–‚¬™πå°“√„™âß“π) + 0.18 (¥â“π°“√√—∫√Ÿâ¥â“π§«“¡ª≈Õ¥¿—¬) + 0.11
(¥â“π°“√√—∫√Ÿâ§«“¡‰«â«“ß„®)

 ¡¡μ‘∞“π∑’Ë 2 ·√ß®Ÿß„®¡’º≈μàÕ°“√„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mobile Application
´È”¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√™à«ß ∂“π°“√≥å ‚§«‘¥-19

μ“√“ß∑’Ë 4 º≈°“√«‘‡§√“–Àå·√ß®Ÿß„®¡’º≈μàÕ°“√„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mobile Application
´È”¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√™à«ß ∂“π°“√≥å ‚§«‘¥-19

          μ—«·ª√Õ‘ √– B Beta t-value P value

·√ß®Ÿß„®∑’Ë‡°‘¥®“°μ—«º≈‘μ¿—≥±å 0.33 0.32 6.25 0.000
·√ß®Ÿß„®∑’Ë‡°‘¥®“°‡Àμÿº≈ 0.19 0.18 3.54 0.000
·√ß®Ÿß„®∑’Ë‡°‘¥®“°Õ“√¡≥å 0.16 0.17 3.45 0.001
·√ß®Ÿß„®∑’Ë‡°‘¥®“°°“√Õÿª∂—¡¿å√â“π§â“ 0.13 0.12 2.51 0.012

           §à“§ß∑’Ë 0.659 3.40 0.001
R=0.661  R2=0.437 F=76.764 p value = <0.000

º≈°“√«‘‡§√“–Àå æ∫«à“ ·√ß®Ÿß„®¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√ ¡’º≈μàÕ§«“¡
μâÕß°“√„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mobile Application ´È” ¥â“π·√ß®Ÿß„®∑’Ë‡°‘¥®“°μ—«º≈‘μ¿—≥±å
¥â“π·√ß®Ÿß„®∑’Ë‡°‘¥®“°‡Àμÿº≈ ¥â“π·√ß®Ÿß„®∑’Ë‡°‘¥®“°Õ“√¡≥å ·≈–¥â“π·√ß®Ÿß„®∑’Ë‡°‘¥®“°°“√
Õÿª∂—¡¿å√â“π§â“ ¡’º≈μàÕ°“√„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mobile Application ´È”¢ÕßºŸâ∫√‘‚¿§„π
°√ÿß‡∑æ¡À“π§√™à«ß ∂“π°“√≥å‚§«‘¥19 Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ (p value<0.000)
´÷Ëßμ—«·ª√∑—Èß ’Ë  “¡“√∂Õ∏‘∫“¬§«“¡μ—Èß„®„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mobile Application È́”
™à«ß ∂“π°“√≥å ‚§«‘¥19 ‰¥â√âÕ¬≈– 43.70 (R2 = 0.437) ‚¥¬ ¥â“π·√ß®Ÿß„®∑’Ë‡°‘¥®“°
μ—«º≈‘μ¿—≥±å¡’º≈¡“°∑’Ë ÿ¥ √Õß≈ß¡“ §◊Õ ¥â“π·√ß®Ÿß„®∑’Ë‡°‘¥®“°‡Àμÿº≈ ¥â“π·√ß®Ÿß„®∑’Ë‡°‘¥
®“°Õ“√¡≥å ·≈–¥â“π·√ß®Ÿß„®∑’Ë‡°‘¥®“°°“√Õÿª∂—¡¿å√â“π§â“ μ“¡≈”¥—∫  “¡“√∂‡¢’¬π ¡°“√
æ¬“°√≥å„π√Ÿª·∫∫§–·ππ¥‘∫‰¥â¥—ßμàÕ‰ªπ’È
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(·√ß®Ÿß„®) = 0.659 + 0.33 (¥â“π·√ß®Ÿß„®∑’Ë‡°‘¥®“°μ—«º≈‘μ¿—≥±å) + 0.19 (¥â“π·√ß
®Ÿß„®∑’Ë‡°‘¥®“°‡Àμÿº≈) + 0.16 (¥â“π·√ß®Ÿß„®∑’Ë‡°‘¥®“°Õ“√¡≥å) + 0.13 (¥â“π·√ß®Ÿß„®∑’Ë‡°‘¥
®“°°“√Õÿª∂—¡¿å√â“π§â“)

Õ¿‘ª√“¬º≈
®“°»÷°…“æ∫«à“ °“√¬Õ¡√—∫‡∑§‚π‚≈¬’¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√ ¡’º≈μàÕ§«“¡

μâÕß°“√„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mobile Application È́” ¥â“π°“√√—∫√Ÿâ§«“¡ßà“¬μàÕ°“√„™âß“π
¥â“π°“√√—∫√Ÿâ∂÷ßª√–‚¬™πå°“√„™âß“π ¥â“π°“√√—∫√Ÿâ¥â“π§«“¡ª≈Õ¥¿—¬ ·≈–¥â“π°“√√—∫√Ÿâ§«“¡
‰«â«“ß„® ¡’º≈μàÕ°“√„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mobile Application È́”¢ÕßºŸâ∫√‘‚¿§„π
°√ÿß‡∑æ¡À“π§√™à«ß ∂“π°“√≥å‚§«‘¥-19 · ¥ß„Àâ‡ÀÁπ«à“ ºŸâ∫√‘‚¿§„π‡¢μ°√ÿß‡∑æ¡À“π§√
¡’º≈μàÕ¥â“π°“√√—∫√Ÿâ§«“¡ßà“¬μàÕ°“√„™âß“π ‡™àπ°“√„™â∫√‘°“√ —ËßÕ“À“√ºà“π·Õªæ≈‘‡§™—π
(Application) ¡’√Ÿª·∫∫°“√„™âß“πßà“¬ ‰¡à¬ÿàß¬“° À√◊Õ°“√∑’Ë·Õªæ≈‘‡§™—π (Application)
¡’°“√®—¥À¡«¥À¡Ÿà™—¥‡®π‡æ◊ËÕßà“¬μàÕ°“√„™âß“π ‡¡◊ËÕ¡’§«“¡√Ÿâ§«“¡‡¢â“„®∂÷ß§«“¡ßà“¬μàÕ°“√„™â
ß“π√–∫∫ —ËßÕ“À“√ºà“π·Õªæ≈‘‡§™—π (Application) °Á®–™à«¬„ÀâºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√
‰¥â√—∫§«“¡ –¥«° ∫“¬·≈–¡Õß‡ÀÁπ∂÷ßª√–‚¬™πåμàÕ°“√„™âß“π·≈–‡°‘¥°“√μ—¥ ‘π„®„™â∫√‘°“√
 —ËßÕ“À“√ºà“π·Õªæ≈‘‡§™—π (Application) „π∑’Ë ÿ¥ ´÷Ëß Õ¥§≈âÕß°—∫ ¡¡μ‘∞“π∑’Ëμ—Èß‰«â
πÕ°®“°π’È º≈°“√»÷°…“¬—ßæ∫«à“·√ß®Ÿß„®¡’º≈μàÕ„π°“√„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mobile
Application È́”¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√™à«ß ∂“π°“√≥å ‚§«‘¥-19 ¥â“π·√ß®Ÿß„®∑’Ë
‡°‘¥®“°μ—«º≈‘μ¿—≥±å ¥â“π·√ß®Ÿß„®∑’Ë‡°‘¥®“°‡Àμÿº≈ ¥â“π·√ß®Ÿß„®∑’Ë‡°‘¥®“°Õ“√¡≥å ·≈–¥â“π
·√ß®Ÿß„®∑’Ë‡°‘¥®“°°“√Õÿª∂—¡¿å√â“π§â“ ¡’º≈μàÕ°“√„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mobile Application
´È”¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√™à«ß ∂“π°“√≥å‚§«‘¥-19 Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘
Õ“®‡π◊ËÕß¡“®“° °“√„™â∫√‘°“√ —ËßÕ“À“√ºà“π Mobile Application ∑’Ë¡“®“°·√ß®Ÿß„®∑’Ë
‡°‘¥®“°μ—«º≈‘μ¿—≥±å °“√ÕÕ°·∫∫„Àâ„™âß“π‰¥âßà“¬  “¡“√∂μÕ∫ πÕß§«“¡μâÕß°“√¢Õß
ºŸâ∫√‘‚¿§‰¥â‡ªìπÕ¬à“ß¥’  àßº≈„Àâ∑—»π§μ‘∑’Ë¥’μàÕ·√ß®Ÿß„π„π°“√„™âß“π ´÷Ëß Õ¥§≈âÕß°—∫ß“π«‘®—¬
¢Õß (æ‘∫Ÿ≈ ∑’ª–ª“≈, 2545, π. 156 -159)  “‡Àμÿ°“√‡°‘¥·√ß®Ÿß„®¡’À≈“¬°√≥’ 1. ·√ß®Ÿß„®
∑’Ë‡°‘¥®“°μ—«º≈‘μ¿—≥±å (Product Buying Motives) ‰¥â·°à ·√ß®Ÿß„®∑’Ë‡°‘¥¢÷Èπ°—∫ºŸâ∫√‘‚¿§
∑’ËμâÕß°“√®–´◊ÈÕ ‘π§â“·≈–∫√‘°“√Õ¬à“ß„¥Õ¬à“ßÀπ÷Ëß‡æ◊ËÕμÕ∫ πÕß§«“¡μâÕß°“√¢Õßμπ„Àâ ‰¥â√—∫
§«“¡æÕ„® 2. ·√ß®Ÿß„®∑’Ë‡°‘¥®“°‡Àμÿº≈ (Rational Buying Motives) ‡ªìπ·√ß®Ÿß„®∑’Ë‡°‘¥
®“°°“√„§√à§√«≠æ‘π‘®æ‘®“√≥“¢ÕßºŸâ´◊ÈÕÕ¬à“ß¡’‡Àμÿº≈°àÕπ«à“ ∑”‰¡®÷ß´◊ÈÕ ‘π§â“™π‘¥π—Èπ
3. ·√ß®Ÿß„®∑’Ë‡°‘¥®“°Õ“√¡≥å (Emotion Buying Motive) ·∫àßÕÕ°‰¥â‡ªìπμâÕß°“√®ÿ¥‡¥àπ‡ªìπ
‡Õ°‡∑» (Individuality) μâÕß°“√Õπÿ‚≈¡§≈âÕ¬μ“¡ºŸâÕ◊Ëπ (Conformity) μâÕß°“√§«“¡ –¥«° ∫“¬
(Comfort) μâÕß°“√§«“¡ ”√“≠‡æ≈‘¥‡æ≈‘π„® (Entertainment and Pleasure) §«“¡
∑–‡¬Õ∑–¬“π¡—°„À≠à„ΩÉ Ÿß (Ambition) 4. ·√ß®Ÿß„®∑’Ë‡°‘¥®“°°“√Õÿª∂—¡¿å√â“π§â“ (Patronage
Buying Motive) ‡°‘¥®“°„Àâ∫√‘°“√¥’‡ªìπ∑’ËæÕ„® (Satisfactory Services) √“§“¬àÕ¡‡¬“ ¡
‡Àμÿ ¡º≈ (Reasonable Prices) ∑”‡≈∑’Ëμ—Èß¢Õß√â“π –¥«°„π°“√‰ª´◊ÈÕ (Good Access
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to Location) ¡’ ‘π§â“„Àâ ‰¥â‡≈◊Õ°À≈“¬Õ¬à“ß(Abundant to Assortment) ™◊ËÕ‡ ’¬ß¢Õß√â“π
(Goodwill or image) §«“¡‡§¬™‘π‡°’Ë¬«°—∫π‘ —¬°“√ ◊́ÈÕ (Buying Habits) πÕ°®“°π’È¬—ß¡’∫â“ß
 à«π∑’Ë∑’Ë Õ¥§≈âÕß°—∫ (Smith & Taylor, 2004, p. 102) ·∫∫®”≈Õß ‘Ëß°√–μÿâπ·≈–°“√μÕ∫
 πÕß (Stimulus-response model) À√◊Õ·∫∫®”≈Õß°≈àÕß¥” (Black box model) ‡ªìπ°“√
»÷°…“¥â“π®‘μ«‘∑¬“ºŸâ∫√‘‚¿§

¢âÕ‡ πÕ·π–
1. ¢âÕ‡ πÕ·π–∑’Ë‰¥â®“°°“√«‘®—¬
º≈®“°“√»÷°…“‡√◊ËÕß ç°“√¬Õ¡√—∫‡∑§‚π‚≈¬’·≈–·√ß®Ÿß„®∑’Ë¡’º≈μàÕ°“√„™â∫√‘°“√

 —ËßÕ“À“√ºà“π Mobile Application ´È”¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√™à«ß ∂“π°“√≥å
‚§«‘¥-19é æ∫«à“ √–∫∫°“√„Àâ∫√‘°“√ºà“π·Õªæ≈‘‡§™—π (Application) ¬—ß¡’¢âÕ®”°—¥„π°“√„™â
ß“π √«¡‰ª∂÷ß°“√∑”§«“¡‡¢â“„®„π√–∫∫∑’Ë¬—ß§ß¡’§«“¡°—ß«≈Õ¬Ÿà ¥—ßπ—Èπ ºŸâ«‘®—¬®÷ß‰¥â„Àâ¢âÕ‡ πÕ
·π–®“°º≈°“√«‘®—¬„π§√—Èßπ’È ¥—ßπ’È

1.1 ºŸâª√–°Õ∫°“√§«√„Àâ§«“¡ ”§—≠„π°“√æ—≤π“√–∫∫§«“¡ª≈Õ¥¿—¬·≈–∑—π
 ¡—¬¢Õß·Õªæ≈‘‡§™—π (Application) „Àâ¥’¬‘Ëß¢÷Èπ‡æ◊ËÕμÕ∫‚®∑¬åºŸâ∫√‘‚¿§∑’Ë¡’°“√„™â‡ªìπ®”π«π¡“°

1.2 ºŸâª√–°Õ∫°“√§«√æ—≤π“√–∫∫°“√„™âß“π„Àâ¡’°“√„™âß“π‰¥âßà“¬¢÷Èπ‡æ◊ËÕ
√Õß√—∫°≈ÿà¡§π∑’Ë¡’Õ“¬ÿ 45 ªï¢÷Èπ‰ª „π°“√‡¢â“¡“„™â∫√‘°“√ºà“π·Õªæ≈‘‡§™—π (Application)
∑’Ë¡’·π«‚πâ¡®–‡æ‘Ë¡¢÷Èπ„πÕπ“§μ

1.3 ºŸâª√–°Õ∫°“√§«√‡æ‘Ë¡øï‡Õ‡®Õ√å∑’Ë ◊ËÕ„Àâ‡ÀÁπ∂÷ß§«“¡∑—π ¡—¬ ‡™àπ √–∫∫
μ‘¥μ“¡°“√ —ËßÕ“À“√·∫∫ Real Time ‡ªìπμâπ

2. ¢âÕ‡ πÕ·π– ”À√—∫°“√«‘®—¬§√—ÈßμàÕ‰ª
ºŸâ«‘®—¬‰¥â„Àâ¢âÕ‡ πÕ·π– ”À√—∫ß“π«‘®—¬§√—ÈßμàÕ‰ª ¥—ßπ’È

2.1 §«√∑”°“√¢¬“¬¢Õ∫‡¢μ°“√«‘®—¬„Àâ°«â“ß¢÷Èπ‚¥¬‡æ‘Ë¡°≈ÿà¡μ—«Õ¬à“ß∑’Ë‡ªìπ‡¢μ
æ◊Èπ∑’Ëª√‘¡≥±≈ ‡æ◊ËÕ„Àâ§√Õ∫§≈ÿ¡ª√–™“°√∑’Ë„™â∫√‘°“√ºà“π·Õªæ≈‘‡§™—π (Application)

2.2 §«√»÷°…“‡ª√’¬∫‡∑’¬∫ªí®®—¬¥â“π à«πª√– ¡∑“ß°“√μ≈“¥∑’Ë¡’º≈μàÕ°“√
μ—¥ ‘π„®„™â∫√‘°“√ —ËßÕ“À“√ºà“π  ·Õªæ≈‘‡§™—π (Application)

2.3 §«√»÷°…“„π¥â“π¢ÕßºŸâª√–°Õ∫°“√√â“π§â“∑’Ë‡¢â“√à«¡„Àâ∫√‘°“√ºà“π·Õªæ≈‘‡§™—Ëπ
 “¡“√∂„™â‡ªìπ·π«∑“ß„π°“√«“ß·ºπ°“√μ≈“¥‡æ◊ËÕ°“√∫√‘À“√®—¥°“√·≈–‡æ‘Ë¡‚Õ°“ „π°“√
·¢àß¢—π∑“ß∏ÿ√°‘®
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∫∑§—¥¬àÕ

°“√«‘®—¬§√—Èßπ’È¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π¢Õß·∫∫«—¥§«“¡
 “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ¢Õßπ—°»÷°…“ª√‘≠≠“μ√’ “¢“«‘™“π‘‡∑»»“ μ√å °≈ÿà¡μ—«Õ¬à“ß§◊Õ
§◊Õ π—°»÷°…“ª√‘≠≠“μ√’™—Èπªï 4 À≈—° Ÿμ√π‘‡∑»»“ μ√å ¡À“«‘∑¬“≈—¬„π‡¢μ°√ÿß‡∑æ¡À“π§√
®”π«π 118 §π ‚¥¬°“√ ÿà¡·∫∫À≈“¬¢—ÈπμÕπ ‡°Á∫¢âÕ¡Ÿ≈¥â«¬·∫∫«—¥§«“¡ “¡“√∂„π°“√
ª√—∫μ—«∑“ßÕ“™’æ ©∫—∫¿“…“‰∑¬ ( ÿ√«‘∑¬å Õ—  æ—π∏å ·≈–‡ ¡Õ°“≠®πå ‚ ¿≥À‘√—≠√—°…å,
2561) ®”π«π 24 ¢âÕ ºŸâ«‘®—¬‰¥âª√—∫ª√ÿß¢âÕ§”∂“¡„Àâ Õ¥§≈âÕß°—∫∫√‘∫∑¢Õß°≈ÿà¡μ—«Õ¬à“ß„π
°“√»÷°…“§√—Èßπ’È ºŸâ«‘®—¬„™â‡∑§π‘§°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—πÕ—π¥—∫∑’Ë Õß ‡æ◊ËÕμ√«®
 Õ∫§«“¡ Õ¥§≈âÕß°≈¡°≈◊π¢Õß‚¡‡¥≈°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ·≈–ºŸâ«‘®—¬‰¥âμ√«® Õ∫§«“¡
‡∑’Ë¬ßμ√ß‡™‘ß‡π◊ÈÕÀ“®“°ºŸâ∑√ß§ÿ≥«ÿ≤‘ ®”π«π 3 ∑à“π ¡’§à“ IOC μ—Èß·μà 0.67-1.00 ·≈–À“§à“
§«“¡‡™◊ËÕ¡—Ëπ¢Õß·∫∫«—¥∑—Èß©∫—∫‰¥â§à“ —¡ª√– ‘∑∏‘Ï·Õ≈ø“¢Õß§√Õπ∫“§ ‡∑à“°—∫ 0.946 º≈°“√
«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—πÕ—π¥—∫∑’Ë Õß æ∫«à“ ·∫∫«—¥§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ß
Õ“™’æ¢Õßπ—°»÷°…“ª√‘≠≠“μ√’ À≈—° Ÿμ√π‘‡∑»»“ μ√å„π‡¢μ°√ÿß‡∑æ¡À“π§√ ª√–°Õ∫¥â«¬
¥â“π§«“¡„ΩÉ√Ÿâ „πÕ“™’æ ¡’§à“πÈ”Àπ—°¡“°∑’Ë ÿ¥ √Õß≈ß¡“ ‰¥â·°à ¥â“π§«“¡¡—Ëπ„®„πμπ‡Õß
∑“ßÕ“™’æ ¥â“π°“√§«∫§ÿ¡μπ„πÕ“™’æ ·≈–¥â“π§«“¡„ à„®„πÕ“™’æ μ“¡≈”¥—∫ ´÷Ëß·∫∫
®”≈Õß‚§√ß √â“ß°“√«—¥Õß§åª√–°Õ∫§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æª√–°Õ∫¥â«¬
4 Õß§åª√–°Õ∫ ¡’§«“¡ Õ¥§≈âÕß°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…åºà“π‡°≥±å∑’Ë¬Õ¡√—∫‰¥â (= 261.61,
df = 226, CFI = 0.99, RMSEA = 0.037, RMR = 0.061)

§” ”§—≠: §«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ °“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π
π—°»÷°…“π‘‡∑»»“ μ√å

Abstract

The aim of this study was to conduct a second-order confirmatory factor
analysis (CFA). The instrument developed would be used to measure career adapt-
abilities of the third year and fourth year communication arts undergraduate students.
Total of 118 students participated in the study; these students were selected through
multi-stage sampling. The instrument developed for the purpose of this study
contained 24 questions; they were based on the general career adapt-abilities
questionnaire from Assapun and Sophonhiranrak (2018). The validity of this instrument
were assessed by 3 experts, with the IOC ranging from 0.67-1.00. Reliability test of
the instrument were around 0.946. The statistical analysis of second-order CFA
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exercise are subcomponent on Career Curiosity component scored the highest
weight followed by Career Confidence, Career Control and Career Concern,
respectively as follows: = 261.61, df = 226, CFI = 0.99, RMSEA = 0.037, RMR =
0.061.

Keywords: Career Adaptability, Confirmatory Factor Analysis, Communication Arts
Student

∫∑π”
°“√‡ª≈’Ë¬π·ª≈ß∑“ß¥â“π‡∑§‚π‚≈¬’ (Digital Disruption)  àßº≈°√–∑∫μàÕ°“√„™â

™’«‘μª√–®”«—π·≈–°“√∑”ß“π¢Õß¡πÿ…¬å „π¿“§‡»√…∞°‘®∂Ÿ°¢—∫‡§≈◊ËÕπ¥â«¬¢âÕ¡Ÿ≈§«“¡√Ÿâ·≈–
π«—μ°√√¡ ‡∑§‚π‚≈¬’∑’Ë∑—π ¡—¬‡¢â“¡“·∑π∑’Ë°“√∑”ß“π·∫∫´È”‡¥‘¡ ·≈–‡æ◊ËÕ™à«¬æπ—°ß“π∑’Ë¡’
∑—°…–¢—Èπ Ÿß  “¡“√∂‡æ‘Ë¡ª√– ‘∑∏‘¿“æ·≈–ª√– ‘∑∏‘º≈„Àâ°—∫Õß§å°√„π°“√º≈‘μ·≈–∫√‘°“√
√«¡∂÷ß°“√ √â“ß √√§åß“π‰¥â¡“°¬‘Ëß¢÷Èπ (‡∫≠®«√√≥ ∂πÕ¡™¬∏«—™ ·≈–§≥–, 2559) ¬‘Ëß‰ª
°«à“π—Èπ  ‘Ëß ”§—≠ ”À√—∫æ—≤π“æπ—°ß“π„π™à«ß°“√‡ª≈’Ë¬π·ª≈ßπ’È§◊Õ °“√ √â“ß √√§å·≈–
ª√—∫μ—«„π‚≈°¢Õß°“√∑”ß“π∑’Ë‰√â¢Õ∫‡¢μ √«¡∂÷ß«—≤π∏√√¡°“√∑”ß“π·≈–°“√„™â ∂“π∑’Ë
∑”ß“π∑’ËÀ≈“°À≈“¬‰¥â∑ÿ°∑’Ë∑ÿ°‡«≈“ æπ—°ß“π∑’Ë∑”ß“π‰¥âÕ¬à“ßª√– ∫§«“¡ ”‡√Á®„π¬ÿ§π’È
®÷ß¡’§«“¡®”‡ªìπ„π°“√‡√’¬π√Ÿâ∑—°…–„À¡à Ê „πß“π∑’Ë·μ°μà“ß‰ª®“°Àπâ“∑’Ë„πß“π‡¥‘¡ (Tien &
Wang, 2017)  ”À√—∫æπ—°ß“π„À¡à∑’Ë°â“«‡¢â“‰ª Ÿà‚≈°¢Õß°“√∑”ß“π‡ªìπ§√—Èß·√° §«“¡æ√âÕ¡
®–¡’¡“°À√◊ÕπâÕ¬¢÷ÈπÕ¬Ÿà°—∫ ‘Ëß∑’Ë‰¥â‡√’¬π√Ÿâ∑—Èß„π·≈–πÕ°√–∫∫°“√»÷°…“ °“√·°âªí≠À“·√ßß“π
„À¡à¡—°‡™◊ËÕ¡‚¬ß°—∫°“√æ—≤π“·π«∑“ß°“√‡√’¬π√Ÿâ „π√–∫∫°“√»÷°…“∑’Ë¡’∑—Èß¿“§∑ƒ…Æ’·≈–
¿“§ªØ‘∫—μ‘„π ¿“æ·«¥≈âÕ¡°“√∑”ß“π®√‘ßμ“¡∫√‘∫∑¢ÕßÀ≈—° Ÿμ√§«∫§Ÿà°—π‰ª (‡°’¬√μ‘Õπ—πμå
≈â«π·°â«, 2561) ®÷ß‡°‘¥™à«ß√Õ¬μàÕ√–À«à“ß™’«‘μ°“√»÷°…“„π√–∫∫°—∫™’«‘μ¢Õß°“√‡¢â“ Ÿà°“√
∑”ß“π®√‘ß„πÕß§å°√·≈– —ß§¡

Õÿμ “À°√√¡ ◊ËÕ‡ªìπÕ’°Àπ÷ËßÕÿμ “À°√√¡∑’Ë¡’°“√ª√—∫‡ª≈’Ë¬π√Ÿª·∫∫¢Õß°“√∑”ß“π
‚¥¬¡’§«“¡°â“«Àπâ“Õ¬à“ß√«¥‡√Á«¢Õß‡∑§‚π‚≈¬’´÷Ëß™à«¬„Àâæπ—°ß“π¡’§«“¡ “¡“√∂„À¡àÊ ‡™àπ
°“√‡ª≈’Ë¬π·ª≈ß¥â“π«‘∂’™’«‘μ ‡°‘¥°“√∑”ß“π„π “¬ß“π„À¡à °“√¡’ªØ‘ —¡æ—π∏å√–À«à“ß°—π
„π√Ÿª·∫∫·≈–«‘∏’°“√„À¡à Ê „π°“√∑”ß“π (°“≈—≠ «√æ‘∑¬ÿμ, 2562) ´÷Ëß ∂“π°“√≥å‡™àππ’È‡ªìπ
‚Õ°“ ∑’Ë¥’ ”À√—∫æπ—°ß“π∑’Ë¡’§«“¡ “¡“√∂„π°“√ª√—∫μ—«¥â“πÕ“™’æ„Àâ “¡“√∂ √â“ßª√–‚¬™πå
„Àâ°—∫Õß§å°√ ∑—Èß°“√ √â“ß √√§åº≈ß“π °√–∫«π°“√„π°“√∑”ß“π μ≈Õ¥®π∂÷ß°“√π”∑—°…–
¥â“π°“√ ◊ËÕ “√ °“√·°âªí≠À“ ·≈–°“√§‘¥‡™‘ß«‘æ“°…å¡“„™â„π°“√∑”ß“π·≈– √â“ßº≈ß“π„Àâ
‰¥âμ“¡∑’ËÕß§å°√μâÕß°“√ ( ÿ√«‘∑¬å Õ—  æ—π∏ÿå ·≈– ‡ ¡Õ°“≠®πå ‚ ¿≥À‘√—≠√—°…å, 2561)

„π°“√»÷°…“°“√®—¥°“√»÷°…“√–¥—∫Õÿ¥¡»÷°…“ “¢“«‘™“π‘‡∑»»“ μ√å„π»μ«√√…∑’Ë 21
¢Õß  ÿ∏“ ‘π’ π‘√—μμ‘¡“ππ∑å (2560) æ∫«à“ „π‚≈°¢Õß°“√∑”ß“π∫—≥±‘μπ‘‡∑»»“ μ√åμâÕß
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æ∫‡®Õ °—∫°“√‡ª≈’Ë¬π·ª≈ß Ÿß·≈–∫—≥±‘μ∑’Ë®∫ÕÕ°‰ª¬—ß¢“¥∑—°…–∑’ËμÕ∫ πÕßμàÕμ≈“¥
·√ßß“π‚¥¬‰¡à “¡“√∂∑”ß“π‰¥âμ“¡∑’ËÕß§å°√μâÕß°“√ ‰¡à«à“®–‡ªìπºŸâ∑’Ëª√–°Õ∫Õ“™’æμ√ß “¬
°≈à“«§◊Õ ºŸâ∑’Ë‰¥â∑”ß“π„πÕß§å°√ ◊ËÕ ‡™àπ  ”π—°¢à“« Õß§å°√º≈‘μ ◊ËÕ∑—Èß‡æ≈ß ≈–§√ ¿“æ¬πμ√å
·≈– ◊ËÕ ‘Ëßæ‘¡æå ‡ªìπμâπ À√◊ÕºŸâ∑’Ëª√–°Õ∫Õ“™’æ‰¡àμ√ß “¬„πÕß§å°√Õ◊Ëπ∑’Ë‰¡à„™àÕß§å°√‡°’Ë¬«°—∫
 ◊ËÕ´÷Ëß®–μâÕß¡’°“√ª√—∫μ—«·≈–°“√ª√–¬ÿ°μå„™âÕß§å§«“¡√Ÿâ‡¥‘¡„Àâ‡¢â“°—∫≈—°…≥–ß“π∑’Ë·μ°μà“ß
ÕÕ°‰ª®“° ‘Ëß»÷°…“¡“ ®÷ßÕ“®°≈à“«‰¥â«à“ °“√»÷°…“§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ¢Õß
π—°»÷°…“π‘‡∑»»“ μ√å®–™à«¬„Àâπ—°»÷°…“‰¥âæ‘®“√≥“·≈–∑∫∑«π¥â“π§«“¡æ√âÕ¡„π°“√ª√—∫
μ—«∑“ßÕ“™’æ ·≈–‡ªìπ°“√ –∑âÕπ§«“¡§‘¥‡°’Ë¬«°—∫§«“¡ “¡“√∂∑“ßÕ“™’æ ‚¥¬¢âÕ¡Ÿ≈∑’Ë‰¥â®“°
°“√»÷°…“°≈ÿà¡μ—«Õ¬à“ß¥—ß°≈à“«®– “¡“√∂π”¡“„™â‡ªìπ·π«∑“ß„π°“√æ—≤π“§«“¡ “¡“√∂
„π°“√ª√—∫μ—«∑“ßÕ“™’æ¢Õßπ—°»÷°…“π‘‡∑»»“ μ√åμàÕ‰ª (∞‘μ‘π—π∑å æß…å ÿ∑∏‘√—°…å ·≈–«’√–¬ÿ∑∏
°“≠®πå™Ÿ©—μ√, 2547)

°“√ àß‡ √‘¡§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ·°àπ—°»÷°…“„π√–¥—∫ª√‘≠≠“μ√’®÷ß
¡’§«“¡ ”§—≠ ‡æ◊ËÕ„Àâπ—°»÷°…“‰¥âΩñ°Ωπæ—≤π“§«“¡ “¡“√∂·≈–∑—°…–¢Õßμπ‡Õß ‡æ◊ËÕ„Àâ‡°‘¥
§«“¡™”π“≠·≈– “¡“√∂π”‰ªª√–¬ÿ°μå„™â°—∫°“√∑”ß“π®√‘ß‡¡◊ËÕ®∫°“√»÷°…“ π—°®‘μ«‘∑¬“°“√
ª√÷°…“¥â“πÕ“™’æ°«à“ 13 ‰¥â¡’°“√·ª≈·≈–μ√«® Õ∫§«“¡‡∑’Ë¬ßμ√ß‡™‘ß‚§√ß √â“ß¢Õß·∫∫«—¥
§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ ™◊ËÕ«à“ Career Adapt-Ability Scale (Savickas &
Porfeli, 2012) √«¡∂÷ß„πª√–‡∑»‰∑¬°Á‰¥â¡’°“√·ª≈·∫∫«—¥§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ß
Õ“™’æ ©∫—∫¿“…“‰∑¬ (Career Adapt-Abilities Scale: CAAS-Thai) ( ÿ√«‘∑¬å Õ—  æ—π∏ÿå ·≈–
‡ ¡Õ°“≠®πå ‚ ¿≥À‘√—≠√—°…å, 2561) æ∫«à“ ‡§√◊ËÕß¡◊Õ«—¥™ÿ¥π’È¡’§«“¡‡∑’Ë¬ßμ√ß‡™‘ß‚§√ß √â“ß
„π∑ÿ°ª√–‡∑» ·≈–¡’°“√∑¥ Õ∫„π°≈ÿà¡μ—«Õ¬à“ßÀ≈“¬°≈ÿà¡ ‡™àπ °≈ÿà¡æπ—°ß“π π—°‡√’¬π
¡—∏¬¡»÷°…“μÕπª≈“¬ ·≈–π—°»÷°…“„π¡À“«‘∑¬“≈—¬ ∑—Èßπ’È ‡æ◊ËÕ„Àâ‡§√◊ËÕß¡◊Õ«—¥¡’§«“¡®”‡æ“–
‡®“–®ß¡“°¬‘Ëß¢÷Èπ‡¡◊ËÕπ”‡§√◊ËÕß¡◊Õ‰ª„™â°—∫π—°»÷°…“‡©æ“–À≈—° Ÿμ√ ´÷Ëß¡’∫√‘∫∑„π°“√‡√’¬π
·≈–≈—°…≥–¢ÕßÕ“™’æ„πÕπ“§μ∑’Ë·μ°μà“ß°—π ·≈–‡æ◊ËÕ‡ªìπ°“√‡μ√’¬¡§«“¡æ√âÕ¡„Àâ·°à
π—°»÷°…“π‘‡∑»»“ μ√å °àÕπ°“√®∫°“√»÷°…“ ®÷ß®”‡ªìπμâÕß¡’‡§√◊ËÕß¡◊Õ ”À√—∫«—¥√–¥—∫§«“¡
 “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ ‡æ◊ËÕ„™âæ‘®“√≥“«à“π—°»÷°…“¡’√–¥—∫§«“¡ “¡“√∂„π°“√
ª√—∫μ—«∑“ßÕ“™’æ„π√–¥—∫„¥

¥—ßπ—Èπ ºŸâ«‘®—¬®÷ß¡’§«“¡ π„®∑’Ë®–μ√«® Õ∫§«“¡‡∑’Ë¬ßμ√ß‡™‘ß‚§√ß √â“ß¢Õß·∫∫«—¥
Career Adapt-Abilities Scale ©∫—∫¿“…“‰∑¬ (CAAS-Thai) „ππ—°»÷°…“ª√‘≠≠“μ√’
À≈—° Ÿμ√π‘‡∑»»“ μ√å„π‡¢μ°√ÿß‡∑æ¡À“π§√ ´÷Ëß‡ªìπ°≈ÿà¡π—°»÷°…“∑’Ë‡¡◊ËÕ®∫°“√»÷°…“·≈â«
 “¡“√∂ª√–°Õ∫Õ“™’æ‰¥âÀ≈“°À≈“¬ “¢“Õ“™’æ  “¬ß“π¥â“ππ‘‡∑»»“ μ√å∑’ËμâÕß‡º™‘≠°—∫
§«“¡‡ª≈’Ë¬π·ª≈ßÕ¬Ÿàμ≈Õ¥‡«≈“ ‚¥¬‡©æ“–μ≈“¥·√ßß“π¢Õßπ—°π‘‡∑»»“ μ√å„π‡¢μ
°√ÿß‡∑æ¡À“π§√·≈–ª√‘¡≥±≈´÷Ëß‡ªìπÀ—«‡¡◊Õß¢Õßª√–‡∑»‰∑¬¡’°“√‡ª≈’Ë¬π∑’Ë√«¥‡√Á« ‡æ√“–©–π—Èπ
°“√»÷°…“„ππ—°»÷°…“°≈ÿà¡π’È®÷ß ”§—≠‡æ◊ËÕ‡μ√’¬¡μ—«‡¢â“ Ÿà ‚≈°¢Õß°“√∑”ß“π πÕ°®“°π’È ‡æ◊ËÕ
¬◊π¬—π«à“ CAAS-Thai ‡ªìπ‡§√◊ËÕß¡◊Õ«—¥∑’Ë¡’§«“¡‡À¡“– ¡°—∫π—°»÷°…“ª√‘≠≠“μ√’À≈—° Ÿμ√
π‘‡∑»»“ μ√å„π‡¢μ°√ÿß‡∑æ¡À“π§√ ·≈–º≈°“√»÷°…“∑’Ë ‰¥â®–™à«¬‡ªìπ‡§√◊ËÕß¡◊Õ ·≈–
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°“√æ—≤π“™ÿ¥Ωñ°Õ∫√¡∑’Ë „™âæ—≤π“§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ∑’Ë‡À¡“– ¡°—∫
π—°»÷°…“π‘‡∑»»“ μ√å

«—μ∂ÿª√– ß§å°“√«‘®—¬
‡æ◊ËÕ«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π¢Õß§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ¢Õß

π—°»÷°…“ª√‘≠≠“μ√’À≈—° Ÿμ√π‘‡∑»»“ μ√å„π‡¢μ°√ÿß‡∑æ¡À“π§√

·π«§‘¥·≈–«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß
§«“¡ “¡“√∂„π°“√ª√—∫μ—«‡ªìπÕß§åª√–°Õ∫À≈—°„πæ—≤π“°“√∑“ßÕ“™’æ¢Õß‡¥Á°

·≈–«—¬√ÿàπ ‡ªìπ°√–∫«π°“√§«“¡æ√âÕ¡∑“ß¥â“π‡®μ§μ‘·≈–°“√√Ÿâ§‘¥∑’Ë √â“ß∑“ß‡≈◊Õ°∑—Èß¥â“π
°“√»÷°…“·≈–¥â“πÕ“™’æ ‚¥¬∑’Ëº≈≈—æ∏å∑“ß«ÿ≤‘¿“«–∑“ßÕ“™’æ‡°‘¥®“°ªØ‘ —¡æ—π∏å∑’Ë‡ªìπæ≈«—μ‘
√–À«à“ß∫ÿ§§≈°—∫ ¿“æ·«¥≈âÕ¡∑’Ë∫ÿ§§≈π—Èπ¥”√ßÕ¬Ÿà (Crites, 1971) ´÷Ëß∂Ÿ°· ¥ßÕÕ°¡“‰¥â
Õ¬à“ß‡À¡“– ¡ºà“πæƒμ‘°√√¡°“√«“ß·ºπ·≈–°“√§âπÀ“∑’Ë™à«¬„π°“√ àß‡ √‘¡„π°“√μ—¥ ‘π„®
∑“ßÕ“™’æ ¥—ßπ—Èπ§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ∂◊Õ«à“‡ªìπμ—«·ª√∑’Ë¡’§«“¡ ”§—≠„π°“√
™à«¬„Àâ°“√‡ª≈’Ë¬πºà“π®“°™à«ß«—¬‡√’¬π‡¢â“ Ÿà‚≈°°“√∑”ß“π‰¥âÕ¬à“ß√“∫√◊Ëπ ÷́Ëß àßº≈μàÕ§«“¡
æ÷ßæÕ„®„πÕ“™’æ §«“¡ ”‡√Á®∑“ßÕ“™’æ¢Õß·μà≈–∫ÿ§§≈

°“√ª√—∫μ—«¡’√“°»—æ∑å¡“®“°§”«à“ apt ´÷ËßÀ¡“¬∂÷ß °“√‡√’¬π√Ÿâ·≈–°“√‡¢â“„®Õ¬à“ß
√«¥‡√Á« √“°»—æ∑åπ’È ‰¥â∂Ÿ°„™â„π°“√ √â“ß‡®μ§μ‘„πÕ“™’æ §”«à“ adapt ¡“®“°»—æ∑å„π¿“…“
≈–μ‘π μ√ß°—∫§”«à“ adaptare „π¿“…“Ω√—Ëß‡»  ´÷Ëß¡’§«“¡À¡“¬«à“ ‡À¡“– ¡ æÕ¥’ ¥—ßπ—Èπ
°“√ª√—∫μ—«®÷ß¡’§«“¡À¡“¬«à“ °“√ √â“ß§«“¡‡À¡“– ¡À√◊Õ§«“¡ Õ¥§≈âÕß¿“¬„μâ°“√
‡ª≈’Ë¬π·ª≈ß ‰ªæ√âÕ¡°—∫°“√æ—≤π“∑’Ë‡°‘¥¢÷Èπ„πÕ“™’æ ´÷Ëß™’È „Àâ‡ÀÁπ∂÷ß§«“¡¬◊¥À¬ÿàπ„π°“√
μÕ∫ πÕßμàÕ ¿“æ·«¥≈âÕ¡ °“√ª√—∫μ—«¬—ß‡πâπ¬È”‰ª∑’Ë°“√¡’ªØ‘ —¡æ—π∏å√–À«à“ß∫ÿ§§≈°—∫
 ‘Ëß·«¥≈âÕ¡ √«¡‰ª∂÷ß ∂“π°“√≥å·≈–§«“¡À≈“°À≈“¬∑“ß«—≤π∏√√¡„π ∂“π∑’Ë∑”ß“π
(Savickas, 1997)

 „π∑ƒ…Æ’°“√ √â“ßÕ“™’æ (Career Construction Theory) ‰¥âÕ∏‘∫“¬§«“¡ “¡“√∂
„π°“√ª√—∫μ—«∑“ßÕ“™’æ«à“‡ªìπ‚§√ß √â“ß®‘μ —ß§¡∑’Ë· ¥ß„Àâ‡ÀÁπ∂÷ß§«“¡æ√âÕ¡¢Õß∫ÿ§§≈
„π°“√√—∫¡◊Õ ∂“π°“√≥åªí®®ÿ∫—π·≈– ∂“π°“√≥å„πß“π∑’Ë‡°‘¥¢÷ÈπÕ¬à“ß©ÿ°‡©‘π∑—Èß„π°“√æ—≤π“
∑“ßÕ“™’æ °“√‡≈◊ËÕπ¢—Èπ‡≈◊ËÕπμ”·ÀπàßÀ√◊Õ¬â“¬ß“π¬â“¬Õß§å°√ ·≈–°“√‰¥â√—∫º≈°√–∑∫∑“ß
®‘μ„®∑’Ë‡°‘¥¢÷Èπ„πß“π ‚¥¬„π°“√»÷°…“Õß§åª√–°Õ∫§«“¡ “¡“√∂„π°“√ª√—∫μ—«§√—Èßπ’ÈºŸâ«‘®—¬
·∫àßÕß§åª√–°Õ∫¢Õß§«“¡ “¡“√∂„π°“√ª√—∫μ—«ÕÕ°‡ªìπ 4 Õß§åª√–°Õ∫ μ“¡·π«§‘¥
¢Õß Savickas (1997) ‰¥â·°à 1. §«“¡„ à„®„πÕ“™’æ (Career Concern) 2. °“√§«∫§ÿ¡μπ
„πÕ“™’æ (Career Control) 3. §«“¡„ΩÉ√Ÿâ„πÕ“™’æ (Career Curiosity) 4. §«“¡¡—Ëπ„®
„πμπ‡Õß∑“ßÕ“™’æ (Career Confidence)

 ”À√—∫„πß“π«‘®—¬§√—Èßπ’È ºŸâ«‘®—¬‰¥â„Àâ§«“¡À¡“¬¢Õß§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ß
Õ“™’æ«à“ À¡“¬∂÷ß §«“¡æ√âÕ¡¢Õßπ—°»÷°…“∑’Ë®–· ¥ßæƒμ‘°√√¡∑’Ë –∑âÕπ∂÷ß§«“¡ “¡“√∂
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„π°“√√—∫¡◊Õ°—∫ ∂“π°“√≥å∑’Ë‡ª≈’Ë¬π·ª≈ß¡’°“√«“ß·ºπ ”À√—∫Õπ“§μ ¡’°“√μ—¥ ‘π„®‡°’Ë¬«°—∫
Õ“™’æ‰¥â¥â«¬μπ‡Õß ¡’°“√· «ßÀ“‚Õ°“ ‡æ◊ËÕ‡√’¬π√Ÿâª√– ∫°“√≥å„À¡à Ê ·≈– “¡“√∂·°â ‰¢
ªí≠À“∑’Ë‡°‘¥¢÷Èπ„πß“π‰¥â ª√–°Õ∫¥â«¬ 4 Õß§åª√–°Õ∫‰¥â·°à

1. ¥â“π§«“¡„ à„®„πÕ“™’æ (Career Concern: CACONC) À¡“¬∂÷ß §«“¡æ√âÕ¡
„π°“√∑’Ë®–°√–∑”¢Õßπ—°»÷°…“∑’Ë· ¥ßÕÕ°∂÷ß°“√‡μ√’¬¡∑“ß§«“¡§‘¥ ¡’°“√«“ß·ºπ‡°’Ë¬«°—∫
Õ“™’æ„πÕπ“§μ  “¡“√∂°”Àπ¥·ºπ°“√∑”ß“π·≈–‡μ√’¬¡æ√âÕ¡ ”À√—∫ß“π∑’Ë®–‡°‘¥¢÷Èπ
„πÕπ“§μ

2. ¥â“π°“√§«∫§ÿ¡μπ„πÕ“™’æ (Career Control: CACONT) À¡“¬∂÷ß °“√°√–∑”
¢Õßπ—°»÷°…“∑’Ë· ¥ßÕÕ°∂÷ß°“√¡’«‘π—¬„πμπ‡Õß ¡’§«“¡√—∫º‘¥™Õ∫μàÕÀπâ“∑’Ë∑’Ë‰¥â√—∫¡Õ∫À¡“¬
·≈–°“√μ—¥ ‘π„®„π°“√∑”ß“π‰¥â¥â«¬μπ‡Õß

3. ¥â“π§«“¡„ΩÉ√Ÿâ„πÕ“™’æ (Career Curiosity: CACUR)  À¡“¬∂÷ß °“√°√–∑”¢Õß
π—°»÷°…“∑’Ë· ¥ßÕÕ°∂÷ß§«“¡„ΩÉ√Ÿâ„π°“√§âπÀ“¢âÕ¡Ÿ≈∑’Ë‡ªìπª√–‚¬™πå„π°“√μ—¥ ‘π„®‡≈◊Õ°Õ“™’æ
„πÕπ“§μ

4. ¥â“π§«“¡¡—Ëπ„®„πμπ‡Õß∑“ßÕ“™’æ (Career Confidence: CACONF) À¡“¬∂÷ß
°“√°√–∑”¢Õßπ—°»÷°…“∑’Ë· ¥ßÕÕ°∂÷ß°“√∑”ß“π‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ ®—¥°“√ ‘Ëßμà“ß Ê
‰¥â‡ªìπÕ¬à“ß¥’ „™â§«“¡ “¡“√∂¢Õßμπ‡Õß„π°“√∑”ß“π ‡√’¬π√Ÿâ∑—°…–„À¡à Ê ‡ ¡Õ·≈–
 “¡“√∂·°â ‰¢ªí≠À“‰¥â

π—°«‘™“°“√¥â“π°“√ª√÷°…“Õ“™’æ ´“«‘§§“ ·≈–æÕ√å‡ø√’Ë ‰¥âæ—≤π“·∫∫«—¥™◊ËÕ
Career Adapt-Abilities Scale (CAAS) ‡ªìπ°“√ª√–‡¡‘π∑ÿπ∑“ß®‘μ —ß§¡¢Õßæπ—°ß“π‡æ◊ËÕ
°“√®—¥°“√„π°“√æ—≤π“∑“ßÕ“™’æ (Savickas & Porfeli, 2012) ·¡â·∫∫«—¥π’È®–∂Ÿ°æ—≤π“¢÷Èπ
¡“„π∫√‘∫∑¢Õß°“√∑”ß“π ·μà°Á ‰¥â√—∫§«“¡π‘¬¡„π°“√π”¡“„™â „π∫√‘∫∑¢Õß°“√»÷°…“
‡æ◊ËÕ‡ªìπ°“√ª√–‡¡‘ππ—°»÷°…“°àÕπ∑’Ë®–®∫°“√»÷°…“ (Hou, Wu, & Liu, 2014; Tolentino,
Garcia, Lu, Restubog, Bordia, & Plewa, 2014; Ebenehi, Rashid, & Bakar, 2016)
πÕ°®“°π’È ·∫∫«—¥ CAAS ‰¥â√—∫°“√»÷°…“·≈–æ—≤π“®“°§«“¡√à«¡¡◊Õ¢Õßπ—°«‘®—¬∑“ßÕ“™’æ®“°
13 ª√–‡∑» ‰¥â·°à ª√–‡∑»‡∫≈‡¬’Ë¬¡, ∫√“ ‘́≈, ®’π, Ω√—Ëß‡» , ‰Õ ǻ·≈π¥å, Õ‘μ“≈’, ‡°“À≈’,
‡π‡∏Õ√å·≈π¥å, ‚ª√μÿ‡° , ·Õø√‘°“„μâ,  «‘μ‡´Õ√å·≈π¥å, ‰μâÀ«—π·≈– À√—∞Õ‡¡√‘°“ ‡æ◊ËÕ»÷°…“
æ—≤π“§«“¡‡™◊ËÕ¡—Ëπ ·≈–§«“¡‡∑’Ë¬ßμ√ß¢Õß·∫∫«—¥ ”À√—∫π”‰ª„™â„π·μà≈–ª√–‡∑» º≈°“√
»÷°…“‡∫◊ÈÕßμâπ™’È „Àâ‡ÀÁπ«à“ ·∫∫«—¥ CAAS ‡ªìπ‡§√◊ËÕß¡◊Õ°“√«—¥∑“ß®‘μ —ß§¡ ´÷Ëß “¡“√∂
ª√–‡¡‘π§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ‰¥âÕ¬à“ß∂Ÿ°μâÕß·≈–πà“‡™◊ËÕ∂◊Õ (Zacher, 2013)
·≈–‡§√◊ËÕß¡◊Õ«—¥™ÿ¥π’È¡’§«“¡‡∑’Ë¬ßμ√ß‡™‘ß‚§√ß √â“ß„π∑ÿ°ª√–‡∑» ·¡â«à“·μà≈–ª√–‡∑»
®–„™â¿“…“∑’Ë·μ°μà“ß°—π μ—ÈßÕ¬Ÿà„π∑«’ª∑’Ë·μ°μà“ß°—π  –∑âÕπ„Àâ‡ÀÁπ«à“·∫∫«—¥¥—ß°≈à“«¡’§«“¡
‡ªìπ “°≈ ·¡â®–μà“ß«—≤π∏√√¡°—π (Savickas & Porfeli, 2012) √«¡∂÷ß „πª√–‡∑»‰∑¬
∑’Ë‰¥â¡’°“√‰¥âª√—∫ª√ÿß·∫∫«—¥·∫∫«—¥§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ (Career Adapt-
abilities Scale) ©∫—∫¿“…“‰∑¬ ( ÿ√«‘∑¬å Õ—  æ—π∏ÿå ·≈–‡ ¡Õ°“≠®πå ‚ ¿≥À‘√—≠√—°…å, 2561)
æ∫«à“ ·∫∫«—¥§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ∑’Ë‰¥â√—∫°“√·ª≈‡ªìπ¿“…“‰∑¬π’È  “¡“√∂
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«—¥§π∑’Ë¡’§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ‰¥â¥’ ·≈–‡æ◊ËÕ„Àâ “¡“√∂«—¥§«“¡ “¡“√∂„π
°“√ª√—∫μ—«∑“ßÕ“™’æ‰¥â¥’¢÷Èπ ¥â«¬°“√«—¥®“°°“√‡≈◊Õ°μÕ∫ πÕßμàÕ ∂“π°“√≥å ´÷Ëßπà“®–
‡ªìπ°“√«—¥º≈∑’Ë Õ¥§≈âÕß°—∫∫√‘∫∑°“√∑”ß“π¡“°°«à“°“√«—¥¥â«¬§”∂“¡°«â“ß Ê

¥—ßπ—Èπ ºŸâ«‘®—¬®÷ß‰¥â°”Àπ¥°√Õ∫·π«§‘¥„π°“√»÷°…“§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ß
Õ“™’æ¢Õßπ—°»÷°…“ª√‘≠≠“μ√’À≈—° Ÿμ√π‘‡∑»»“ μ√å ‚¥¬„™âÕß§åª√–°Õ∫μ“¡·π«§‘¥¢Õß§«“¡
 “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ (Savickas & Porfeli, 2012) ·≈–®÷ß‰¥âª√—∫ª√ÿß¢âÕ§”∂“¡
‡æ◊ËÕ„Àâ Õ¥§≈âÕß°—∫∫√‘∫∑¢Õß°“√∑”ß“π¡“°¬‘Ëß¢÷Èπ ¥—ß¿“æ∑’Ë 1

¿“æ∑’Ë 1 °√Õ∫·π«§‘¥°“√«‘®—¬

 ¡¡μ‘∞“π°“√«‘®—¬
‚¡‡¥≈«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—πÕ—π¥—∫∑’Ë Õß∑’Ë √â“ß¢÷Èπ Õ¥§≈âÕß°—∫¢âÕ¡Ÿ≈‡™‘ß

ª√–®—°…å

«‘∏’¥”‡π‘π°“√«‘®—¬
 ª√–™“°√∑’Ë„™â„π°“√»÷°…“§√—Èßπ’È ‰¥â·°à π—°»÷°…“∑’Ë°”≈—ß»÷°…“„π√–¥—∫ª√‘≠≠“μ√’™—Èπªï

4 ¢Õß¡À“«‘∑¬“≈—¬„π‡¢μ°√ÿß‡∑æ¡À“π§√ „πªï°“√»÷°…“ 2563 ‚¥¬‡ªìπ¡À“«‘∑¬“≈—¬∑’Ë¡’
À≈—° Ÿμ√π‘‡∑»»“ μ√∫—≥±‘μ ¡’®”π«π 4 ·Ààß ‚¥¬¡’π—°»÷°…“∑’Ë‡ªìπª√–™“°√∑—ÈßÀ¡¥ 710 §π
( ”π—°ß“π§≥–°√√¡°“√°“√Õÿ¥¡»÷°…“, 2563)

°≈ÿà¡μ—«Õ¬à“ß∑’ËºŸâ«‘®—¬‡≈◊Õ°»÷°…“„π§√—Èßπ’È§◊Õ π—°»÷°…“√–¥—∫ª√‘≠≠“μ√’™—Èπªï 4 ∑’Ë°”≈—ß
°“√»÷°…“„πªï°“√»÷°…“ 2563 ¢Õß¡À“«‘∑¬“≈—¬„π‡¢μ°√ÿß‡∑æ¡À“π§√ ‚¥¬‡ªìπ¡À“«‘∑¬“≈—¬
∑’Ë¡’À≈—° Ÿμ√π‘‡∑»»“ μ√∫—≥±‘μ ‰¥â·°à ¡À“«‘∑¬“≈—¬»√’π§√‘π∑√«‘‚√≤ ¡À“«‘∑¬“≈—¬√“™¿—Ø
æ√–π§√ ¡À“«‘∑¬“≈—¬ÀÕ°“√§â“‰∑¬·≈–¡À“«‘∑¬“≈—¬°√ÿß‡∑æ ‚¥¬°“√ ÿà¡μ—«Õ¬à“ß·∫∫À≈“¬

➤

CAREER

CACONCCACONC

CACONT

CACUR

CACONF

➤

➤

➤



SUTHIPARITHAT JOURNAL Vol.35 No.2 April - June 202170

¢—ÈπμÕπ (Multi-Stage Sampling) °“√«‘®—¬§√—Èßπ’ÈºŸâ«‘®—¬°”Àπ¥®”π«π¢Õß°≈ÿà¡μ—«Õ¬à“ß ‡æ◊ËÕ
ª√–¡“≥§à“æ“√“¡‘‡μÕ√å¥â«¬«‘∏’ Maximum Likelihood μ“¡¢âÕ‡ πÕ¢Õß Hair, Black, Babin,
and Anderson (2010) ‚¥¬ “¡“√∂„™â°≈ÿà¡μ—«Õ¬à“ßμ—Èß·μà 100 μ—«Õ¬à“ß¢÷Èπ‰ª ¥—ßπ—Èπ„πß“π
«‘®—¬§√—Èßπ’È¡’®”π«π°≈ÿà¡μ—«Õ¬à“ß‡∑à“°—∫ 118 §π

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬
‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈„π°“√«‘®—¬§√—Èßπ’È §◊Õ ·∫∫«—¥§«“¡ “¡“√∂„π

°“√ª√—∫μ—«∑“ßÕ“™’æ ®”π«π 1 ©∫—∫ ´÷Ëß¡’§à“¥—™π’§«“¡ Õ¥§≈âÕß (Item of Congruence:
IOC) Õ¬Ÿà√–À«à“ß 0.67-1.00 ®”π«π 24 ¢âÕ ·≈–§à“§«“¡‡™◊ËÕ¡—Ëπ¢Õß·∫∫«—¥∑—Èß©∫—∫ ‡∑à“°—∫
0.949

°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈
ºŸâ«‘®—¬π”·∫∫«—¥®”π«π 24 ¢âÕ ‰ª‡°Á∫¢âÕ¡Ÿ≈°—∫°≈ÿà¡μ—«Õ¬à“ß ®”π«π 118 §π ‚¥¬

ºŸâ«‘®—¬‰¥â®—¥∑”·∫∫ Õ∫∂“¡„π√Ÿª·∫∫ÕÕπ‰≈πå ºà“π Google Form
°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈
 ∂‘μ‘∑’Ë„™â„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ‰¥â·°à «‘‡§√“–Àå§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å√“¬¢âÕ°—∫

§–·ππ√«¡¢Õß·∫∫«—¥ °“√«‘‡§√“–Àå§à“ —¡ª√– ‘∑∏‘Ï·Õ≈ø“¢Õß§√Õπ∫“§ ·≈–°“√«‘‡§√“–Àå
Õß§åª√–°Õ∫‡™‘ß¬◊π¬—πÕ—π¥—∫·√° (First Order Confirmatory) ·≈–«‘‡§√“–ÀåÕß§åª√–°Õ∫
‡™‘ß¬◊π¬—π (Confirmatory Factor Analysis: CFA) ‚¥¬°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π
Õ—π¥—∫ Õß (Second Order Confirmatory) ‡æ◊ËÕμ√«® Õ∫§«“¡μ√ß‡™‘ß‚§√ß √â“ß¢Õß‚¡‡¥≈
 ¡¡μ‘∞“π

º≈°“√«‘®—¬
1. °≈ÿà¡μ—«Õ¬à“ß∑’Ë „™â „π°“√»÷°…“§√—Èßπ’È‡ªìππ—°»÷°…“√–¥—∫ª√‘≠≠“μ√’ “¢“«‘™“

π‘‡∑»»“ μ√å™—Èπªï 4 ¡À“«‘∑¬“≈—¬„π‡¢μ°√ÿß‡∑æ¡À“π§√ ®”π«π 118 §π ·∫àß‡ªìππ—°»÷°…“
™“¬ ®”π«π 47 §π π—°»÷°…“À≠‘ß ®”π«π 60 §π ·≈–‡æ»∑“ß‡≈◊Õ° ®”π«π 11 §π
(§‘¥‡ªìπ√âÕ¬≈– 39.8 50.8 ·≈– 9.3 μ“¡≈”¥—∫) °”≈—ß»÷°…“Õ¬Ÿà∑’Ë¡À“«‘∑¬“≈—¬»√’π§√‘π∑√«‘‚√≤
®”π«π 1 §π ¡À“«‘∑¬“≈—¬√“™¿—Øæ√–π§√ ®”π«π 59 §π ¡À“«‘∑¬“≈—¬ÀÕ°“√§â“‰∑¬
®”π«π 17 §π ·≈–¡À“«‘∑¬“≈—¬°√ÿß‡∑æ ®”π«π 41 §π (§‘¥‡ªìπ√âÕ¬≈– 0.8 50.0 14.4 ·≈–
34.7 μ“¡≈”¥—∫)

2. ‡¡◊ËÕμ√«® Õ∫§«“¡‡™◊ËÕ¡—Ëπ¥â«¬°“√À“§à“ —¡ª√– ‘∑∏‘Ï·Õ≈ø“¢Õß§√Õπ∫“§
(CronbachÕs alpha coefficient) æ∫«à“ ¡’§à“§«“¡‡™◊ËÕ¡—Ëπ∑—Èß©∫—∫ ‡∑à“°—∫ 0.946 ·≈–
§à“§«“¡‡™◊ËÕ¡—Ëπ√“¬¥â“π¥—ßπ’È 1) ¥â“π§«“¡„ à„®„πÕ“™’æ ‡∑à“°—∫ 0.869 2) ¥â“π°“√§«∫§ÿ¡μπ
„πÕ“™’æ ‡∑à“°—∫ 0.823 3) ¥â“π§«“¡„ΩÉ√Ÿâ„πÕ“™’æ ‡∑à“°—∫ 0.876 4) ¥â“π§«“¡¡—Ëπ„®„πμπ‡Õß
∑“ßÕ“™’æ ‡∑à“°—∫ 0.897 ¥—ßπ—Èπ ·∫∫«—¥§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ®÷ß¡’§à“§«“¡
‡™◊ËÕ¡—Ëπ∑—Èß√“¬Õß§åª√–°Õ∫·≈–§«“¡‡™◊ËÕ¡—Ëπ√«¡∑—Èß©∫—∫Õ¬Ÿà„π√–¥—∫∑’Ë‡™◊ËÕ∂◊Õ‰¥â
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3. º≈°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—πÕ—π¥—∫·√° æ∫«à“ §à“πÈ”Àπ—°Õß§åª√–°Õ∫
(Factor Loading) ∑’Ë 1 ¥â“π§«“¡„ à„®„πÕ“™’æ ¡’§à“μ—Èß·μà 0.58 - 0.87 Õß§åª√–°Õ∫∑’Ë
2 ¥â“π°“√§«∫§ÿ¡μπ„πÕ“™’æ ¡’§à“μ—Èß·μà 0.42 - 0.85 Õß§åª√–°Õ∫∑’Ë 3 ¥â“π§«“¡„ΩÉ√Ÿâ
„πÕ“™’æ ¡’§à“μ—Èß·μà 0.65 - 0.83 ·≈–Õß§åª√–°Õ∫∑’Ë 4 ¥â“π§«“¡¡—Ëπ„®„πμπ‡Õß∑“ßÕ“™’æ
¡’§à“μ—Èß·μà 0.68 - 0.85 ‡ªìπ‰ªμ“¡‡°≥±å Factor loading > .40 (Hair, Black, Babin,
Anderson, & Tatham, 2006)

4. º≈°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—πÕ—π¥—∫ Õß æ∫«à“ Õß§åª√–°Õ∫¢Õß
§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ¢Õßπ—°»÷°…“π‘‡∑»»“ μ√å „π·μà≈–Õß§åª√–°Õ∫¡’§à“
‡ªìπ∫«° ·≈–¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .05 ∑ÿ°¥â“π · ¥ß«à“ Õß§åª√–°Õ∫∑—Èß 4 ¥â“π
‡ªìπμ—«∫àß™’È∑’Ë ”§—≠„π°“√æ‘®“√≥“∂÷ß§«“¡ “¡“√∂„π°“√ª√—∫∑“ßÕ“™’æ¢Õßπ—°»÷°…“
π‘‡∑»»“ μ√å ‡¡◊ËÕæ‘®“√≥“„π√“¬≈–‡Õ’¬¥¢ÕßÕß§åª√–°Õ∫ æ∫«à“ ¥â“π§«“¡„ΩÉ√Ÿâ„πÕ“™’æ
¡’§à“πÈ”Àπ—°¡“°∑’Ë ÿ¥ ‡∑à“°—∫ 0.95 √Õß≈ß¡“ ‰¥â·°à  ¥â“π§«“¡¡—Ëπ„®„πμπ‡Õß∑“ßÕ“™’æ
¥â“π°“√§«∫§ÿ¡μπ„πÕ“™’æ ·≈–¥â“π§«“¡„ à„®„πÕ“™’æ ¡’§à“πÈ”Àπ—° ‡∑à“°—∫ 0.95 0.87 ·≈–
0.72 μ“¡≈”¥—∫ ·≈–·μà≈–Õß§åª√–°Õ∫¡’§à“§«“¡‡™◊ËÕ¡—Ëπ„π°“√«—¥ (R2) Õ¬Ÿà√–À«à“ß 0.52 -
0.90 · ¥ß«à“Õß§åª√–°Õ∫∑—Èß 4 ¥â“π  “¡“√∂«—¥§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ¢Õß
π—°»÷°…“π‘‡∑»»“ μ√å ·≈–¬◊π¬—π‚¡‡¥≈Õß§åª√–°Õ∫¢Õß§«“¡ “¡“√∂„π°“√ª√—∫μ—«
∑“ßÕ“™’æ¢Õßπ—°»÷°…“π‘‡∑»»“ μ√åμ“¡°√Õ∫·π«§‘¥°“√«‘®—¬‡™‘ß∑ƒ…Æ’∑’ËºŸâ«‘®—¬°”Àπ¥‰«â
¥—ßμ“√“ß∑’Ë 1

μ“√“ß∑’Ë 1 §à“πÈ”Àπ—°Õß§åª√–°Õ∫§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ ®“°°“√«‘‡§√“–Àå
Õß§åª√–°Õ∫‡™‘ß¬◊π¬—πÕ—π¥—∫·√°

              Õß§åª√–°Õ∫/μ—«∫àß™’È                           πÈ”Àπ—°Õß§åª√–°Õ∫
b (BE) SE (b) t R2

¥â“π§«“¡„ à„®„πÕ“™’æ (α= 0.869) 0.72 0.12 6.05** 0.52

°“√æ‘®“√≥“‡°’Ë¬«°—∫Õ“™’æ„πÕπ“§μ 0.65 - - 0.42

√Ÿâ«à“ ‘Ëß∑’Ë‡≈◊Õ°„π«—ππ’È®– àßº≈μàÕÕπ“§μ 0.58 0.09 6.45** 0.34

°“√‡μ√’¬¡μ—« ”À√—∫Õ“™’æ„πÕπ“§μ 0.80 0.11 7.21** 0.64

√Ÿâ«à“‡≈◊Õ°‡√’¬π·≈–ª√–°Õ∫Õ“™’æ„¥ 0.73 0.11 6.79** 0.54

°“√«“ß·ºπ‡æ◊ËÕ∑’Ë®–∫√√≈ÿ‡ªÑ“À¡“¬∑“ßÕ“™’æ∑’Ëμ—Èß‰«â 0.87 0.11 7.68** 0.76

„Àâ§«“¡ ”§—≠μàÕÕ“™’æ∑’Ë®–∑”„πÕπ“§μ 0.69 0.10 6.73** 0.49

¥â“π°“√§«∫§ÿ¡μπ„πÕ“™’æ (α= 0.823) 0.87 0.20 4.47** 0.77

‡ªìπ§π¡Õß‚≈°„π·ßà¥’ 0.42 - - 0.18
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μ“√“ß∑’Ë 1 §à“πÈ”Àπ—°Õß§åª√–°Õ∫§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ ®“°°“√«‘‡§√“–Àå
Õß§åª√–°Õ∫‡™‘ß¬◊π¬—πÕ—π¥—∫·√° (μàÕ)

             Õß§åª√–°Õ∫/μ—«∫àß™’È                            πÈ”Àπ—°Õß§åª√–°Õ∫
b (BE) SE (b) t R2

°“√μ—¥ ‘π„®‡√◊ËÕßμà“ß Ê ∑’Ë‡°’Ë¬«°—∫Õ“™’æ„πÕπ“§μ 0.65 0.15 4.27** 0.42
‰¥â¥â«¬μπ‡Õß

¡’§«“¡√—∫º‘¥™Õ∫μàÕ°“√°√–∑”¢Õßμ—«‡Õß 0.72 0.16 4.44** 0.51

°“√¬◊πÀ¬—¥„π§«“¡‡™◊ËÕ∑’Ë¡’ 0.65 0.15 4.34** 0.46

°“√æ÷Ëßæ“μπ‡Õß‰¥â 0.72 0.16 4.45** 0.52

∑”„π ‘Ëß∑’Ë‡ÀÁπ«à“∂Ÿ°μâÕß 0.85 0.18 4.62** 0.72

¥â“π§«“¡„ΩÉ√Ÿâ„πÕ“™’æ (α= 0.876) 0.95 0.10 9.89** 0.90

°“√ ”√«® ‘Ëßμà“ß Ê √Õ∫μ—« 0.83 - - 0.68

°“√À“‚Õ°“ „π°“√æ—≤π“μπ‡Õß 0.69 0.08 8.36** 0.49

°“√æ‘®“√≥“∑“ß‡≈◊Õ°μà“ß Ê °àÕπμ—¥ ‘π„® 0.82 0.10 8.59** 0.67

°“√ª√–‡¡‘π∑“ß‡≈◊Õ°μà“ß Ê ∑’Ë¡’°àÕπ®–μ—¥ ‘π„®≈ß¡◊Õ∑” 0.75 0.08 9.05** 0.57

°“√„§√à§√«≠ªí≠À“Õ¬à“ß≈÷°´÷Èß 0.65 0.09 7.53** 0.42

°“√ π„®‚Õ°“ „À¡à Ê Õ¬Ÿà‡ ¡Õ 0.73 0.10 7.43** 0.54

¥â“π§«“¡¡—Ëπ„®„πμπ‡Õß∑“ßÕ“™’æ (α= 0.897) 0.93 0.11 8.85** 0.87

°“√∑”ß“π‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ 0.75 - - 0.56

°“√„ à„®°—∫ß“π∑’Ë∑”‡æ◊ËÕ„Àâ‡°‘¥º≈ ”‡√Á®∑’Ë¥’ 0.78 0.09 8.70** 0.59

°“√‡√’¬π√Ÿâ∑—°…–„À¡à Ê ‡ ¡Õ 0.85 0.09 9.82** 0.73

°“√„™â§«“¡ “¡“√∂∑’Ë¡’Õ¬à“ß‡μÁ¡∑’Ë‡æ◊ËÕ°“√∑”ß“π 0.68 0.09 7.46** 0.45

 “¡“√∂‡Õ“™π–Õÿª √√§μà“ß Ê ‰¥â 0.79 0.09 8.92** 0.63

 “¡“√∂·°âªí≠À“μà“ß Ê ‰¥â 0.70 0.09 7.86** 0.50

Chi-Square = 261.61, p = 0.05204, df = 226, χ2/df= 1.157, GFI = 0.84, AGFI = 0.79,
CFI = 0.99, RMSEA = 0.037, RMR = 0.061

* p < .01
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º≈°“√«‘‡§√“–Àå§«“¡°≈¡°≈◊π¢Õß‚¡‡¥≈Õß§åª√–°Õ∫‡™‘ß¬◊π¬—πÕ—π¥—∫·√°¢Õß§«“¡
 “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ¢Õßπ—°»÷°…“π‘‡∑»»“ μ√å æ∫«à“ ¡’§à“ Chi-Square Õ¬Ÿà∑’Ë
261.61 ¥—™π’«—¥§«“¡ Õ¥§≈âÕß (GFI) ‡∑à“°—∫ 0.84 ¥—™π’«—¥§«“¡ Õ¥§≈âÕß∑’Ëª√—∫·°â·≈â« (AGFI)
‡∑à“°—∫ 0.79 ¥—™π’«—¥√–¥—∫§«“¡ Õ¥§≈âÕß‡ª√’¬∫‡∑’¬∫ (CFI) ‡∑à“°—∫ 0.99 §à“¥—™π’√“°°”≈—ß
 Õß¢Õß§«“¡§≈“¥‡§≈◊ËÕπ„π°“√ª√–¡“≥§à“ (RMSEA) ¡’§à“‡∑à“°—∫ 0.037 ·≈–§à“¥—™π’√“°
¢Õß§à“‡©≈’Ë¬°”≈—ß Õß¢Õß§«“¡§≈“¥‡§≈◊ËÕπ¡“μ√∞“π (RMR) ‡∑à“°—∫ 0.061 ´÷Ëß¡’§à“‡¢â“„°≈â
»Ÿπ¬å¡“° · ¥ß«à“‚¡‡¥≈¡’§«“¡ Õ¥§≈âÕß°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ¥—ß¿“æ∑’Ë 2

¿“æ∑’Ë 2  ‚¡‡¥≈Õß§åª√–°Õ∫‡™‘ß¬◊π¬—πÕ—π¥—∫ Õß¢Õß§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ
¢Õßπ—°»÷°…“π‘‡∑»»“ μ√å

Chi-Square=251.61, df=226, P-value=0.05204, RMSEA=0.027
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 √ÿªº≈·≈–Õ¿‘ª√“¬º≈
§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ¡’§«“¡ ”§—≠„π°“√‡μ√’¬¡§«“¡æ√âÕ¡„Àâ°—∫

π—°»÷°…“∑’Ë°”≈—ß®–°â“«‡¢â“ Ÿà ‚≈°°“√∑”ß“π‡ªìπ™à«ß‡«≈“‡ª≈’Ë¬πºà“π®“°™à«ß«—¬√ÿàπ‡¢â“ Ÿà«—¬
ºŸâ„À≠àμÕπμâπ °“√ª√—∫μ—«∑“ßÕ“™’æ§◊Õ°“√ √â“ß§«“¡‡À¡“– ¡À√◊Õ∑”„Àâ‡°‘¥°“√æ—≤π“∑“ß
Õ“™’æ‰¥âÕ¬à“ß Õ¥§≈âÕß‰ª°—∫°“√‡ª≈’Ë¬π·ª≈ß∑’Ë‡°‘¥¢÷Èπ„πÕ“™’æ ¡’§«“¡¬◊¥À¬ÿàπ„π°“√μÕ∫
 πÕß°—∫ ¿“æ·«¥≈âÕ¡π—Èπ Ê (Savickas, 1997) °“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—πÕ—π¥—∫
 Õß æ∫«à“ Chi-Square ‡∑à“°—∫ 261.61 §à“ p ‡∑à“°—∫ 0.05204 · ¥ß«à“‚¡‡¥≈°—∫¢âÕ¡Ÿ≈‡™‘ß
ª√–®—°…å¡’§«“¡ Õ¥§≈âÕß°—π (Hair, et al., 2006) ·≈–‡¡◊ËÕæ‘®“√≥“®“°§à“¥—™π’°“√«—¥§«“¡
 Õ¥§≈âÕßÕ◊Ëπ Ê °Á„Àâº≈ Õ¥§≈âÕß°—π§◊Õ ¥—™π’«—¥√–¥—∫§«“¡°≈¡°≈◊π (GFI) ‡∑à“°—∫ 0.84 ¥—™π’
√–¥—∫§«“¡°≈¡°≈◊π∑’Ëª√—∫·°â·≈â« (AGFI) ‡∑à“°—∫ 0.79 ¥—™π’√–¥—∫§«“¡ Õ¥§≈âÕß‡ª√’¬∫‡∑’¬∫
(CFI) ‡∑à“°—∫ 0.99 ·≈–§à“¥—™π’√“°¢Õß§à“‡©≈’Ë¬°”≈—ß Õß¢Õß§«“¡§≈“¥‡§≈◊ËÕπ¡“μ√∞“π
(RMR) ‡∑à“°—∫ 0.061 §à“¥—™π’√“°°”≈—ß Õß¢Õß§«“¡§≈“¥‡§≈◊ËÕπ„π°“√ª√–¡“≥§à“ (RMSEA)
‡∑à“°—∫ 0.037 ÷́Ëß¡’§à“‡¢â“„°≈â»Ÿπ¬å¡“°®“°§à“¥—™π’ º≈°“√«‘‡§√“–ÀåπÈ”Àπ—°Õß§åª√–°Õ∫∑—Èß
4 Õß§åª√–°Õ∫ ¥—ßπ’È 1) ¥â“π§«“¡„ à„®„πÕ“™’æ (Career Concern: CACONC) §à“μ—Èß·μà
0.58-0.87  2) ¥â“π°“√§«∫§ÿ¡μπ„πÕ“™’æ (Career Control: CACONT)  ¡’§à“μ—Èß·μà 0.42-
0.85 3) ¥â“π§«“¡„ΩÉ√Ÿâ„πÕ“™’æ (Career Curiosity: CACUR)  ¡’§à“μ—Èß·μà 0.65–0.83  4) ¥â“π
§«“¡¡—Ëπ„®„πμπ‡Õß∑“ßÕ“™’æ (Career Confidence: CACONF)  ¡’§à“μ—Èß·μà 0.68–0.85
∑ÿ°§à“¡’§à“‡°‘π 0.40 ́ ÷Ëßº≈°“√»÷°…“§√—Èßπ’È¡’§«“¡ Õ¥§≈âÕß°—∫º≈°“√»÷°…“¢ÕßÕ“™’æ (Savickas
& Porfeli, 2012;  ÿ√«‘∑¬å Õ—  æ—π∏å ·≈–‡ ¡Õ°“≠®πå ‚ ¿≥À‘√—≠√—°…å, 2561)

®“°º≈°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—πÕ—π¥—∫ Õß¢Õß§«“¡ “¡“√∂„π°“√ª√—∫
μ—«∑“ßÕ“™’æ (CAREER) æ∫«à“ Õß§åª√–°Õ∫∑—Èß 4 ¥â“π ‡ªìπμ—«∫àß™’È∑’Ë ”§—≠„π°“√æ‘®“√≥“
∂÷ß§«“¡ “¡“√∂„π°“√ª√—∫∑“ßÕ“™’æ¢Õßπ—°»÷°…“π‘‡∑»»“ μ√å ‡¡◊ËÕæ‘®“√≥“„π√“¬≈–‡Õ’¬¥
¢ÕßÕß§åª√–°Õ∫ æ∫«à“ ¥â“π§«“¡„ΩÉ√Ÿâ„πÕ“™’æ ¡’§à“πÈ”Àπ—°¡“°∑’Ë ÿ¥ ‡∑à“°—∫ 0.95 √Õß≈ß¡“
‰¥â·°à ¥â“π§«“¡¡—Ëπ„®„πμπ‡Õß∑“ßÕ“™’æ ¥â“π°“√§«∫§ÿ¡μπ„πÕ“™’æ ·≈–¥â“π§«“¡„ à„®„π
Õ“™’æ ¡’§à“πÈ”Àπ—° ‡∑à“°—∫ 0.95 0.87 ·≈– 0.72 μ“¡≈”¥—∫ §à“πÈ”Àπ—°¢ÕßÕß§åª√–°Õ∫¬àÕ¬∑—Èß
4 Õß§åª√–°Õ∫ ¡’§à“„π√–¥—∫ Ÿß´÷Ëß· ¥ß„Àâ‡ÀÁπ«à“ Õß§åª√–°Õ∫¬àÕ¬∑—Èß 4 Õß§åª√–°Õ∫‡ªìπ
μ—«™’È«—¥∑’Ë¥’¢Õß§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ ´÷Ëß Õ¥§≈âÕß°—∫ (Savickas & Porfeli,
2012; Urbanaviciute, Kairys, Pociute, & Liniauskaite, 2014;  ÿ√«‘∑¬å Õ—  æ—π∏å ·≈–
‡ ¡Õ°“≠®πå ‚ ¿≥À‘√—≠√—°…å, 2561) ¥—ßπ—Èπ „π°“√ àß‡ √‘¡·≈–æ—≤π“§«“¡ “¡“√∂„π°“√
ª√—∫μ—«∑“ßÕ“™’æ§«√®–ª√–°Õ∫‰ª¥â«¬ °“√ àß‡ √‘¡„π 1. ¥â“π§«“¡„ΩÉ√Ÿâ„πÕ“™’æ §◊Õ §«“¡
„ΩÉ√Ÿâ„π°“√§âπÀ“¢âÕ¡Ÿ≈∑’Ë‡ªìπª√–‚¬™πå„π°“√μ—¥ ‘π„®‡≈◊Õ°Õ“™’æ„πÕπ“§μ √«¡∂÷ßπ”‰ª„™â„π
°“√„π°“√∑”ß“π 2. ¥â“π§«“¡¡—Ëπ„®„πμπ‡Õß∑“ßÕ“™’æ §◊Õ °“√∑”ß“π‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ
®—¥°“√ ‘Ëßμà“ß Ê ‰¥â‡ªìπÕ¬à“ß¥’ „™â§«“¡ “¡“√∂¢Õßμπ‡Õß„π°“√∑”ß“π ‡√’¬π√Ÿâ∑—°…–„À¡à Ê
‡ ¡Õ·≈– “¡“√∂·°â ‰¢ªí≠À“‰¥â  3. ¥â“π°“√§«∫§ÿ¡μπ„πÕ“™’æ §◊Õ °“√¡’«‘π—¬„πμπ‡Õß
¡’§«“¡√—∫º‘¥™Õ∫μàÕÀπâ“∑’Ë∑’Ë ‰¥â√—∫¡Õ∫À¡“¬ ·≈–°“√μ—¥ ‘π„®„π°“√∑”ß“π‰¥â¥â«¬μπ‡Õß
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·≈– 4. ¥â“π§«“¡„ à„®„πÕ“™’æ §◊Õ §«“¡æ√âÕ¡„π°“√«“ß·ºπ‡°’Ë¬«°—∫Õ“™’æ„πÕπ“§μ
 “¡“√∂°”Àπ¥·ºπ°“√∑”ß“π·≈–‡μ√’¬¡æ√âÕ¡ ”À√—∫ß“π∑’Ë®–‡°‘¥¢÷Èπ„πÕπ“§μ‰¥â

¢âÕ‡ πÕ·π–
„π°“√«‘®—¬§√—Èßπ’È ¡’¢âÕ‡ πÕ·π–¥—ßπ’È
1. §«√»÷°…“μ—«·ª√∑’ËÕ“®®–¡’º≈μàÕ§«“¡ “¡“√∂„π°“√ª√—∫μ—«∑“ßÕ“™’æ¢Õß

π—°»÷°…“π‘‡∑»»“ μ√å
2. „π°“√π”·∫∫«—¥‰ª„™â§«√ª√—∫¢âÕ§”∂“¡„Àâ Õ¥§≈âÕß°—∫∫√‘∫∑¢Õß·μà≈–°≈ÿà¡

μ—«Õ¬à“ß∑’ËμâÕß°“√»÷°…“

°‘μμ‘°√√¡ª√–°“»
ß“π«‘®—¬π’È ‰¥â√—∫∑ÿπ π—∫ πÿπ®“° ∫—≥±‘μ«‘∑¬“≈—¬ ¡À“«‘∑¬“≈—¬»√’π§√‘π∑√«‘‚√≤

‚§√ß°“√ ç∑ÿπ 70 ªï 70 ∑ÿπ ¡»« §◊π Ÿà —ß§¡é
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∫∑§—¥¬àÕ

ß“π«‘®—¬™‘Èππ’È¡ÿàß»÷°…“ ª√–‡¿∑ ·≈– «—μ∂ÿª√– ß§å ¢Õß°≈¬ÿ∑∏å‡π◊ÈÕÀ“°“√μ≈“¥∫π
Facebook Fanpage ·≈–°≈¬ÿ∑∏å°“√∫√‘À“√§«“¡ —¡æ—π∏å√–À«à“ß ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥
‡°¡ åÕÕπ‰≈πå (A Streaming Service) °—∫ °≈ÿà¡ºŸâ‡≈àπ‡°¡ åÕÕπ‰≈πå·∫∫∂à“¬∑Õ¥ ¥ (Streamers)
ºŸâ π—∫ πÿπ∑’¡ (Followers) ·≈– ºŸâ π—∫ πÿπ°“√·¢àß¢—π (Sponsors) ®”π«π‚æ μå∑—Èß ‘Èπ 65
‚æ μå √–À«à“ß™à«ß‡¥◊Õπ æƒ»®‘°“¬π 2563 ∂÷ß¡°√“§¡ 2564 ª√–¡«≈º≈¢âÕ¡Ÿ≈‚¥¬„™â°“√
»÷°…“«‘‡§√“–Àå‡π◊ÈÕÀ“ (Content Analysis) ®“° º≈°“√«‘®—¬æ∫«à“ ª√–‡¿∑¢Õß‡π◊ÈÕÀ“°“√
μ≈“¥∑’Ëæ∫∫π Facebook Fanpage ¢ÕßºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå ¡’∑—ÈßÀ¡¥
5 ª√–‡¿∑ μ“¡≈”¥—∫‰¥â·°à 1. Real time content 2. Video content 3. Album content
4. Promotional content 5. Question & Opinion content „π à«π¢Õß «—μ∂ÿª√– ß§å¢Õß
°“√∑” content strategy ª√–‡¿∑μà“ß Ê ∫π Facebook Fanpage ¢Õß ºŸâ„Àâ∫√‘°“√
∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå ‰¥â·°à 1. °“√„Àâ§«“¡∫—π‡∑‘ß ‡π◊ÈÕÀ“∑’Ë‡πâπÕ“√¡≥å‡ªìπÀ≈—° ·≈–
2. °“√‚πâ¡πâ“«„® ‡π◊ÈÕÀ“∑’Ë ‚πâ¡πâ“«„®„Àâ‡°‘¥°“√μ—¥ ‘π„® ◊́ÈÕ¥â«¬‡Àμÿº≈‡ªìπÀ≈—°‰¡à‡πâπ √â“ß
°“√√—∫√Ÿâ „π à«π¢Õß°≈¬ÿ∑∏å°“√√—°…“§«“¡ —¡æ—π∏åº≈°“√«‘®—¬æ∫ 7 °≈¬ÿ∑∏å°“√∫√‘À“√§«“¡
 —¡æ—π∏å‰¥â·°à 1. °“√¡’ªØ‘ —¡æ—π∏å„π¥â“π∫«° 2. °≈¬ÿ∑∏å°“√„Àâ§«“¡√à«¡¡◊Õ 3. ‡§√◊Õ¢à“¬∑“ß
 —ß§¡ 4. °“√‡¢â“∂÷ß 5. °≈¬ÿ∑∏å‰¥âª√–‚¬™πå∑—Èß ÕßΩÉ“¬ 6. °“√∑”„Àâ‡™◊ËÕ¡—Ëπ 7. °≈¬ÿ∑∏å°“√
∫Ÿ√≥“°“√

§” ”§—≠: °≈¬ÿ∑∏å°“√μ≈“¥‡π◊ÈÕÀ“ °≈¬ÿ∑∏å°“√∫√‘À“√§«“¡ —¡æ—π∏å °“√ ◊ËÕ “√°“√μ≈“¥¥‘®‘∑—≈
 ◊ËÕ μ√’¡¡‘Ëß ‡°¡ÕÕπ‰≈πå

Abstract

This research studies types and objectives of content marketing strategy
and types of relationship management strategies on Facebook Fanpage of a streaming
service used to communicate with its streamers, followers and sponsors. The content
analysis of 65 posts between November 2020- January 2021 reveals 5 types of
content marketing includes çReal time content,é çVideo content,éçAlbum content,é
çPromotional content,é and çQuestion & Opinion contenté. For its content marketing
objectives, Entertainmenté which is focusing on consumerûs emotion and çConvinceé
which focusing on consumerÕs purchasing decision, not just creating awareness,
appeared mainly on the Facebook Fanpage. Regarding the relationship management
strategies, 7 types of strategies are discovered i.e. çPositivity,é çCooperating,é
çSocial networks,é çAccess,é çWin-win,é çAssurances,é and çIntegrative strategyé.

Keywords: Content Marketing Strategy, Relationship Management Strategies, Digital
Marketing Communication, Streaming Media, Online Gaming
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∫∑π”
„πªï 2020 ‡ªìπªï·Ààß°“√‡ª≈’Ë¬π Ÿà°“√„™â™’«‘μ·∫∫ª°μ‘„À¡à À√◊Õ  New Normal

°“√‡ª≈’Ë¬π·ª≈ß·≈–º≈°√–∑∫∑’Ë‡°‘¥¢÷Èπ¬—ß∑”„Àâ‡°‘¥·π«∑“ß∑’ËÀ≈“¬§πÕ“®‰¡à§ÿâπ‡§¬ °”≈—ß
°â“«‡ªìπ ‘Ëßª°μ‘∑’Ë‡√‘Ë¡§ÿâπ™‘πμ“ ‰¡à«à“®–„π·ßà¢Õß«—≤π∏√√¡ «‘∂’™’«‘μ æƒμ‘°√√¡¢Õß§π„π —ß§¡
√«¡∑—Èß√–∫∫‡∑§‚π‚≈¬’ ´÷Ëß‡ªìπ‡√◊ËÕß∑’Ë„π√–¥—∫ªí®‡®°∫ÿ§§≈®”‡ªìπμâÕß°â“«„Àâ∑—π „π à«π¢Õß
Õÿμ “À°√√¡μà“ßÊ ®”‡ªìπμâÕß‡ª≈’Ë¬π√Ÿª·∫∫¡“‡ªìπ∫π Online À√◊Õ √–∫∫¥‘®‘∑—≈ (Digital)
‡ªìπÀ≈—° μ“¡æƒμ‘°√√¡ºŸâ∫√‘‚¿§∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª „Àâ§«“¡ ”§—≠°—∫°“√„™â ◊ËÕ‡∑§‚π‚≈¬’ „π
√Ÿª·∫∫μà“ßÊ ‡æ◊ËÕμÕ∫ πÕß§«“¡μâÕß°“√„π°“√¥”‡π‘π™’«‘μª√–®”«—π¢Õß·μà≈–∫ÿ§§≈ ‡æ◊ËÕ∑’Ë
®– “¡“√∂¢—∫‡§≈◊ËÕπ¿“§ à«πμà“ß Ê „Àâ‡μ‘∫‚μ ·≈–∑’Ë ”§—≠ ‡æ◊ËÕ„ÀâÕß§å°√ Õ¬Ÿà√Õ¥
(Marketingoops, 2563)

 ”π—°ß“ππ«—μ°√√¡·Ààß™“μ‘ (Õß§å°“√¡À“™π) À√◊Õ NIA ‚¥¬ ∂“∫—π°“√¡Õß
Õπ“§μπ«—μ°√√¡ (Innovation Foresight Institute: IFI) ‰¥â∑”°“√«‘‡§√“–Àå∂÷ß
 ∂“π°“√≥å°“√√–∫“¥¢Õß‚√§‚§«‘¥-19 ·≈–æ∫«à“ 1 „π10 ‡§√◊ËÕß¡◊Õ∑’Ëπà“ π„®·≈– “¡“√∂
™à«¬¡πÿ…¬™“μ‘„ÀâÕ¬Ÿà√Õ¥¿“¬„μâ°“√√–∫“¥¢Õß‰«√— ¥—ß°≈à“«‰¥â§◊Õ ‚´‡™’¬≈¡’‡¥’¬ (Social Media)
À√◊Õ‚≈° —ß§¡ÕÕπ‰≈πå ‚¥¬‡©æ“–‡ø´∫ÿä° ·≈–∑«‘μ‡μÕ√å ∑’Ë®–¡’∫∑∫“∑ ”§—≠„π°“√‡º¬·æ√à
¢à“« “√ °“√‡ªìπæ◊Èπ∑’Ë§â“¢“¬ °“√‚¶…≥“ª√–™“ —¡æ—π∏å μ≈Õ¥®π‡ªìπ —ß§¡·Ààß°“√√«¡μ—«
‡æ◊ËÕ·≈°‡ª≈’Ë¬π§«“¡§‘¥ √«¡∑—Èß‡ªìπæ◊Èπ∑’Ë¢Õß¢âÕ¡Ÿ≈∑’Ë “¡“√∂»÷°…“·≈–·∫àßªíπ√–À«à“ß°—π
‰¥â∑—Èß„π‡™‘ßÕ√√∂ª√–‚¬™πå·≈–§«“¡∫—π‡∑‘ß∫π ◊ËÕ —ß§¡ÕÕπ‰≈πå (Social Media) ®“°¢âÕ¡Ÿ≈
§π‰∑¬‡¢â“∂÷ßÕ‘π‡∑Õ√å‡πÁμ§√—Èß·√°ºà“π ¡“√å∑‚øπ‡æ‘Ë¡¢÷Èπ„π∑ÿ°«—¬ ¢âÕ¡Ÿ≈®“° Internet World
Stats, We Are Social, Hootsuite ·≈– ETDA √“¬ß“π¢âÕ¡Ÿ≈ √ÿªªï 2019 ª√–™“°√‰∑¬
‡¢â“∂÷ßÕ‘π‡∑Õ√å‡πÁμ·≈â« 82% ‡ªìπ‡®â“¢Õß ¡“√å∑‚øπ·≈–·≈ª∑ÁÕª 98% æƒμ‘°√√¡°“√‡ æ
 ◊ËÕÕÕπ‰≈πå¢Õß§π‰∑¬Õ¬Ÿà∑’Ë 9.38 ™—Ë«‚¡ßμàÕ«—π ·∫àß‡ªìπ ∑’«’ μ√’¡¡‘Ëß/«‘¥’‚Õ  μ√’¡¡‘Ëß (°“√
∂à“¬∑Õ¥( ¥)∑“ß∑’«’ À√◊Õ·∫∫Õ—¥∫—π∑÷°«’¥’‚Õ) 4 ™—Ë«‚¡ß 03 π“∑’ ‚´‡™’¬≈¡’‡¥’¬ 3 ™—Ë«‚¡ß
10 π“∑’ ·≈–¡‘« ‘§ μ√’¡¡‘Ëß 1 ™—Ë«‚¡ß 35 π“∑’ ∂◊Õ«à“ Ÿß¡“°·≈–μ‘¥Õ—π¥—∫ ∑ÁÕª 6 ¢Õß‚≈°
°“√¥Ÿ«‘¥’‚ÕÕÕπ‰≈πå ·≈– Õ—μ√“°“√„™â ◊ËÕ streaming (°“√∂à“¬∑Õ¥) ¬—ß Ÿß∑’Ë ÿ¥‡¡◊ËÕ‡∑’¬∫°—∫
°‘®°√√¡ÕÕπ‰≈πåª√–‡¿∑Õ◊Ëπ°≈à“«§◊Õ ª√–¡“≥ 70% ®“°°‘®°√√¡ ÕÕπ‰≈πå∑—ÈßÀ¡¥ ( ”π—°
ß“πæ—≤π“∏ÿ√°√√¡∑“ßÕ‘‡≈°∑√Õπ‘° å (ETDA), 2020 ) πÕ°®“°π’È °“√·¢àß¢—π E-Sports ·≈–
°“√„Àâ∫√‘°“√‡°¡ åÕÕπ‰≈πå ∑’Ë°”≈—ß‡ªìπ∑’Ëπ‘¬¡„πÀ¡Ÿà«—¬√ÿàπ ‡π◊ËÕß®“°‡Àμÿ°“√≥å°“√·æ√à√–∫“¥
¢Õß Covid-19 μ—Èß·μàμâπªï 2020 ®÷ß∑”„Àâ¡’§πÕ¬Ÿà∫â“π¡“°¢÷Èπ®“°°“√∑’Ë∑—Ë«‚≈°ÕÕ°¡“μ√°“√
Social Distancing §π®÷ßμâÕßÀ—π‰ªæ÷Ëßæ“°‘®°√√¡§«“¡∫—π‡∑‘ß∫π‚≈°ÕÕπ‰≈πå‡ªìπ à«π„À≠à
(∏πæ√ ™¡¿Ÿ, 2564)

¢âÕ¡Ÿ≈∑’Ë‰¥â°≈à“«¡“¢â“ßμâπ –∑âÕπ°“√ª√—∫μ—«¢Õß∑—Èß„π à«π¢ÕßºŸâ∫√‘‚¿§ „π¬ÿ§ª°μ‘
„À¡à∑’Ë¡’°“√¥”‡π‘π™’«‘μ∑—Èß°“√∑”ß“π·≈–ºàÕπ§≈“¬§«“¡‡§√’¬¥À≈—ß®“°°“√∑”ß“π ‚¥¬Õ“»—¬
 ◊ËÕ¥‘®‘∑—≈‡ªìπ™àÕß∑“ßÀ≈—°·≈–¡’·π«‚πâ¡«à“®–‰¥â√—∫§«“¡π‘¬¡μàÕ‰ª „π∞“π–∑’Ë‡ªìπ
Õÿμ “À°√√¡°“√„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå‡ªìπ à«π ”§—≠„π°“√¢—∫‡§≈◊ËÕπ‡»√…∞°‘®
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¢Õßª√–‡∑»„πÕπ“§μ ·≈–„π à«π¢ÕßºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå°Á¡’°“√æ—≤π“°“√
„Àâ∫√‘°“√√Ÿª·∫∫μà“ß Ê ‡æ◊ËÕ √â“ß§«“¡æ÷ßæÕ„®„Àâ°—∫ºŸâ™¡ºà“π°“√ ◊ËÕ “√∫π·æ≈μøÕ√å¡
μà“ß Ê ¢ÕßÀπà«¬ß“π

„π¡ÿ¡¡Õß¢Õßπ—°«‘™“°“√¥â“π°“√ ◊ËÕ “√°“√μ≈“¥¥‘®‘∑—≈ ºŸâ«‘®—¬‡≈Áß‡ÀÁπ∂÷ß§«“¡
 ”§—≠¢Õß°“√»÷°…“°≈¬ÿ∑∏å‡π◊ÈÕÀ“°“√μ≈“¥ ·≈–°≈¬ÿ∑∏å°“√√—°…“§«“¡ —¡æ—π∏å ∑’ËºŸâ„Àâ∫√‘°“√
∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå„™â„π°“√ ◊ËÕ “√°“√μ≈“¥°—∫ ºŸâ‡≈àπ‡°¡ åÕÕπ‰≈πå∂à“¬∑Õ¥ ¥
(Streamers) ºŸâ π—∫ πÿπ∑’¡ (Followers) ·≈–ºŸâ π—∫ πÿπ°“√·¢àß¢—π (Sponsors) ∫π
Facebook Fanpage ‡æ◊ËÕ √â“ßª√– ∫°“√≥å∑’Ë¥’„π∑ÿ°¡‘μ‘„Àâ°—∫°≈ÿà¡ºŸâ∑’ à«π‡°’Ë¬«¢âÕß ‡æ◊ËÕ
π”‰ª Ÿà§«“¡ª√–∑—∫„® ·≈–§ß‰«â´÷Ëß§«“¡‡ªìπ ¡“™‘°¢Õß°≈ÿà¡ ß“π«‘®—¬™‘Èππ’È¡ÿàß»÷°…“‡™‘ß≈÷°∂÷ß
ª√–‡¿∑ ·≈–«—μ∂ÿª√– ß§å‡π◊ÈÕÀ“°“√μ≈“¥ ·≈–°≈¬ÿ∑∏å°“√√—°…“§«“¡ —¡æ—π∏å∑’Ë¥’√–À«à“ß
ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå °—∫ °≈ÿà¡ºŸâ‡≈àπ‡°¡ åÕÕπ‰≈πå·∫∫∂à“¬∑Õ¥ ¥ ºŸâ π—∫ πÿπ
∑’¡ ·≈–ºŸâ π—∫ πÿπ°“√·¢àß¢—π ∑’Ë≈â«π¡’√“°∞“π¡“®“°°“√ √â“ßªØ‘ —¡æ—π∏å∫π‡æ® °“√· ¥ß
§ÿ≥§à“√à«¡°—π ·≈–°“√„Àâ°“√ π—∫ πÿπ´÷Ëß°—π·≈–°—π ‡æ◊ËÕ„Àâ‡°‘¥§«“¡¬—Ëß¬◊π¢Õß™ÿ¡™π ·≈–
‡°◊ÈÕ°Ÿ≈°—π∑“ß∏ÿ√°‘® ºà“π°“√»÷°…“«‘‡§√“–Àå‡π◊ÈÕÀ“ (Content Analysis) ∑’Ë„™â„π°“√ ◊ËÕ “√
 √â“ß§«“¡ —¡æ—π∏å ∫π Facebook Fanpage ¢ÕßºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå

«—μ∂ÿª√– ß§å°“√«‘®—¬
1) ‡æ◊ËÕ»÷°…“ª√–‡¿∑¢Õß°≈¬ÿ∑∏å‡π◊ÈÕÀ“°“√μ≈“¥ ∑’Ë„™â„π°“√ ◊ËÕ “√√–À«à“ßºŸâ„Àâ

∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå °—∫°≈ÿà¡ºŸâ‡≈àπ‡°¡ åÕÕπ‰≈πå·∫∫∂à“¬∑Õ¥ ¥ ºŸâ π—∫ πÿπ∑’¡
·≈–ºŸâ π—∫ πÿπ°“√·¢àß¢—π∫π Facebook Fanpage ¢ÕßºŸâ „Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ å
ÕÕπ‰≈πå

2) ‡æ◊ËÕ»÷°…“«—μ∂ÿª√– ß§å¢Õß°“√∑”°≈¬ÿ∑∏å‡π◊ÈÕÀ“°“√μ≈“¥ª√–‡¿∑μà“ß Ê ∑’Ë„™â
„π°“√ ◊ËÕ “√√–À«à“ßºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå °—∫°≈ÿà¡ºŸâ‡≈àπ‡°¡ åÕÕπ‰≈πå·∫∫
∂à“¬∑Õ¥ ¥ ºŸâ π—∫ πÿπ∑’¡ ·≈–ºŸâ π—∫ πÿπ°“√·¢àß¢—π∫π Facebook Fanpage ¢ÕßºŸâ„Àâ
∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå

3) ‡æ◊ËÕ»÷°…“°≈¬ÿ∑∏å°“√√—°…“§«“¡ —¡æ—π∏å√–À«à“ßÀπà«¬ß“πºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥
‡°¡ åÕÕπ‰≈πå °—∫ °≈ÿà¡ºŸâ‡≈àπ‡°¡ åÕÕπ‰≈πå·∫∫∂à“¬∑Õ¥ ¥ ºŸâ π—∫ πÿπ∑’¡ ·≈–ºŸâ π—∫ πÿπ
°“√·¢àß¢—π∫π Facebook Fanpage ¢ÕßºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå

·π«§‘¥·≈–«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß
·π«§‘¥‡√◊ËÕß°≈¬ÿ∑∏åª√–‡¿∑°“√μ≈“¥‡π◊ÈÕÀ“ (Content Marketing Strategy)
Content marketing §◊Õ°“√∑”°“√μ≈“¥¥â«¬°“√π”‡ πÕ‡π◊ÈÕÀ“„π√Ÿª·∫∫μà“ß Ê ‰ª

¬—ßºŸâÕà“π À√◊ÕºŸâ„™âß“π∫π‡«Á‰´μåÀ√◊Õ·Õªæ≈‘‡§™—π ‡ªìπ°“√π”‡ πÕ§ÿ≥§à“∫“ßÕ¬à“ß‡æ◊ËÕ √â“ß
§«“¡ª√–∑—∫„®  √â“ß§ÿ≥§à“„Àâ·°àºŸâÕà“πÀ√◊ÕºŸâ™¡ ·≈–‚πâ¡πâ“«„®„Àâ°≈ÿà¡‡ªÑ“À¡“¬‡°‘¥°“√√—∫√Ÿâ
‡°‘¥§«“¡√Ÿâ ÷°„π‡™‘ß∫«°μàÕ·∫√π¥å ‡π◊ÈÕÀ“∑’Ëª√–∑—∫„® “¡“√∂ √â“ßªØ‘ —¡æ—π∏å∑’Ëπ”‰ª Ÿà°“√
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°“√°¥∂Ÿ°„® °“√·™√å‡π◊ÈÕÀ“ °“√·∑Á°§π√Ÿâ®—°„Àâ‡¢â“‰ªÕà“π À√◊Õ°“√§Õ¡‡¡πμå‡æ◊ËÕ·∫àßªíπ§«“¡‡ÀÁπ
π—Ëπ§◊Õ°“√ √â“ß Engagement ∫π‚≈°ÕÕπ‰≈πå

STEPS Academy (2560) ‰¥âÕ∏‘∫“¬ √ÿª∂÷ß 7 ª√–‡¿∑¢Õß‡π◊ÈÕÀ“∑’Ë “¡“√∂ √â“ß
°“√¡’ à«π√à«¡∫π Facebook ¥—ßπ’È

1. Video Content «‘¥’‚Õ§Õπ‡∑πμå  “¡“√∂‡≈à“‡√◊ËÕß√“«‰¥âÀ≈“¬Õ¬à“ß ‡ÀÁπ¿“æ ‰¥â¬‘π
‡ ’¬ß ‡ÀÁπ°“√‡§≈◊ËÕπ‰À« ·≈–‡¢â“∂÷ßÕ“√¡≥å‰¥â‡√Á«°«à“√Ÿª¿“æ „Àâ‡À¡“– ¡°—∫·∫√π¥å ·≈–
‡π◊ÈÕÀ“∑’ËμâÕß°“√π”‡ πÕ‚¥¬°“√∑”‡π◊ÈÕÀ“„π«’¥’ ‚ÕμâÕß„™â§«“¡§‘¥ √â“ß √√§å μ√ß„®°≈ÿà¡
‡ªÑ“À¡“¬  √â“ß°“√·™√åμàÕ ‡∑§π‘§°“√ √â“ß«‘¥’‚Õ§Õπ‡∑πμå‡™‘ß √â“ß √√§å ª√–°Õ∫¥â«¬
‰¥â·°à 1) UGC (User-Generated Content) ‡π◊ÈÕÀ“∑’Ë √â“ß¡“®“°°≈ÿà¡≈Ÿ°§â“μ—«®√‘ß∑’Ë‡§¬„™â
 ‘π§â“·≈–∫√‘°“√ 2) Product Showcase ‡ªìπ°“√π”‡ πÕ ‘π§â“ºà“π«‘¥’‚Õ ‚¥¬‡πâπ ∫Õ°∂÷ß
ª√–‚¬™πå°“√„™âß“π·≈–¥’‰´πå 3) Live Video §◊Õ°“√‰≈øá ¥ ®“° ∂“π∑’Ë∑’Ë∂à“¬∑”À√◊Õ ∂“π
∑’Ë®√‘ß°Á‰¥â ‡æ◊ËÕ √â“ß§«“¡μ◊Ëπ‡μâπ ·≈–√Ÿâ ÷°∑—π‡Àμÿ°“√≥å ´÷ËßºŸâ™¡ “¡“√∂‡¢â“¡“¡’ªØ‘ —¡æ—π∏å
 √â“ß§”∂“¡ºà“π§Õ¡‡¡πμå À√◊Õ°“√·™√å„Àâ‡æ◊ËÕπ‡¢â“¡“√à«¡™¡§Õπ‡∑πμå¥â«¬°—π 4) Behind
The Scene ¡ÿ¡¡Õß°“√∑”ß“π¢Õß·∫√π¥å À√◊Õ‡√◊ËÕß√“« çÀ≈—ß∫â“πé °àÕπ®–¡“‡ªìπº≈‘μ¿—≥±å
∑’Ë‡√“„™â°—π∑ÿ°«—ππ’È À√◊Õ°“√π”‡ πÕ‡∫◊ÈÕßÀ≈—ß§«“¡ ”‡√Á®¢Õß‡®â“¢Õß·∫√π¥å«à“ºà“πÕ–‰√
¡“∫â“ß 5) How to ‡ªìπ°“√ Õπ«‘∏’°“√∑”∫“ß ‘Ëß∫“ßÕ¬à“ß„ÀâºŸâ™¡≈Õß∑”μ“¡°—π

2. Promotional Content °‘®°√√¡ àß‡ √‘¡°“√¢“¬ „Àâ user ·™√å ‰≈§å À√◊Õ
§Õ¡‡¡πμå  “¡“√∂‡æ‘Ë¡¬Õ¥ Engagement

3. Album Content π”‡ πÕ‡√◊ËÕß√“«‡°’Ë¬«°—∫·∫√π¥å „Àâ¢âÕ¡Ÿ≈ À√◊Õ§«“¡√Ÿâ∑’Ë‡ªìπ
ª√–‚¬™πå „π√Ÿª·∫∫√Ÿª¿“æÀ≈“¬√ŸªμàÕ°—π‡ªìπÕ—≈∫—È¡ π—°°“√μ≈“¥π‘¬¡ √â“ß‡π◊ÈÕÀ“  √ÿª ∂‘μ‘
 √ÿª‡π◊ÈÕÀ“ ·≈–‡≈à“‡√◊ËÕß√“« À√◊Õ Storytelling

4. Real Time Content  ‘Ëß∑’Ë ”§—≠„π°“√ √â“ß Real Time Content §◊Õ §«“¡‡√Á«
·≈– ®—ßÀ«–∑’Ë‡À¡“– ¡ ‡æ◊ËÕ √â“ß°“√√—∫√Ÿâ·∫√π¥å

5. Question & Opinion °“√„™â§”∂“¡ À√◊Õ„ÀâºŸâμ‘¥μ“¡‰¥â· ¥ß§«“¡§‘¥‡ÀÁπÕÕ°
¡“„π§Õ¡‡¡πμå

6. Text Quote Content ‡π◊ÈÕÀ“√Ÿª∑’Ë¡’·μà¢âÕ§«“¡ À√◊Õ Õ“®®–‡ªìπ¿“ææ◊ÈπÀ≈—ß
·≈â«¡’§”§¡ ‡π◊ÈÕÀ“ª√–‡¿∑π’È§◊Õ‡¢â“„®ßà“¬  “¡“√∂°¥·™√å‰¥âßà“¬

7. Solvable & Beneficial Content ¢âÕ¡Ÿ≈„π‡π◊ÈÕÀ“ª√–‡¿∑π’È ™à«¬·°âªí≠À“À√◊Õ
„Àâ¢âÕ¡Ÿ≈∑’Ë‡ªìπª√–‚¬™πå°—∫ºŸâ§π

·π«§‘¥‡√◊ËÕß«—μ∂ÿª√– ß§å‡π◊ÈÕÀ“°“√μ≈“¥ (Content Matrix)
Content Matrix §◊Õ°“√·∫àß«—μ∂ÿª√– ß§å‡π◊ÈÕÀ“°“√μ≈“¥ª√–‡¿∑μà“ß Ê „π°“√ ◊ËÕ “√°“√
μ≈“¥¥‘®‘∑—≈ Digital Marketing Communication μ“¡«—μ∂ÿª√– ß§å À√◊ÕÀπâ“∑’Ë¢Õß‡π◊ÈÕÀ“
(∏π“§“√ ‡≈‘» ÿ¥«‘™—¬, 2563) ‚¥¬ Content Matrix ·∫àß‡π◊ÈÕÀ“ª√–‡¿∑μà“ß Ê ‚¥¬„™â‡°≥±å
¥â“π‡Àμÿº≈°—∫Õ“√¡≥å ·≈–°“√√—∫√ŸâÀ√◊Õ°“√™—°®Ÿß„® ¥—ßμ—«Õ¬à“ß
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¿“æ∑’Ë 1 Content Matrix
∑’Ë¡“ ∏π“§“√ ‡≈‘» ÿ¥«‘™—¬ (2563)

®“°·π«§‘¥ Content matrix  “¡“√∂·∫àß «—μ∂ÿª√– ß§å¢Õß‡π◊ÈÕÀ“°“√μ≈“¥ÕÕ°‡ªìπ
4 °≈ÿà¡À≈—° (∏π“§“√ ‡≈‘» ÿ¥«‘™—¬, 2563) ‰¥â·°à

1.  √â“ß§«“¡∫—π‡∑‘ß (Entertain) ‡πâπ‡π◊ÈÕÀ“∑’Ë‡πâπÕ“√¡≥å‡ªìπÀ≈—° ‡ªìπ‡π◊ÈÕÀ“
∑’Ë‡πâπÕ“√¡≥å‡ªìπÀ≈—° ·≈– “¡“√∂ √â“ß°“√√—∫√Ÿâ ‰¥â¥’ μ—«Õ¬à“ß‡™àπ °“√∑”‰«√—≈μà“ß Ê μÕ∫
§”∂“¡™‘ß√“ß«—≈ ‡≈àπ‡°¡ ¡’°“√·™√å§àÕπ¢â“ß¥’ ·μà‰¡à‡πâπ°“√¢“¬

2.  √â“ß·√ß∫—π¥“≈„® (Inspire) ‡π◊ÈÕÀ“∑’Ë¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ Inspire ¬—ß§ß‡πâπ
Emotional ‡ªìπÀ≈—° ·μà “¡“√∂‚πâ¡πâ“«„Àâ‡°‘¥°“√¢“¬ ‰¥â¥â«¬ ‡™àπ °“√°≈ÿà¡°“√√’«‘« ‘π§â“
μà“ß Ê °“√∑” Seeding °“√„™â KOL À√◊Õ°“√∑” Influencer Marketing ‡«Á∫‰´μå À√◊Õ
Community Forum ‡™àπ Pantip.com ∂÷ß·¡â®–‡ªìπ°“√√’«‘« ‘π§â“‡ªìπÀ≈—° ·μà°Á¬—ß§ß„™â
Emotional „π°“√μ—¥ ‘π„®

3. „Àâ§«“¡√Ÿâ (Educate) „Àâ§«“¡√Ÿâ§Ÿà°—∫°“√„™â‡Àμÿº≈ ‡π◊ÈÕÀ“·∫∫ Educate §◊Õ
°“√‡πâπ„Àâ§«“¡√Ÿâ‡ªìπÀ≈—° ‡π◊ÈÕÀ“ª√–‡¿∑π’È¡’°“√μÕ∫√—∫§àÕπ¢â“ß¥’  “¡“√∂∑”„Àâ‡°‘¥°“√√—∫√Ÿâ
‰¥â ·μà‰¡à‡πâπ°“√¢“¬ (‡«âπ·μà°“√„Àâ§«“¡√Ÿâ‡°’Ë¬«°—∫ ‘π§â“·≈–∫√‘°“√‚¥¬μ√ß À√◊Õ Product
Feature ´÷ËßÕ¬Ÿà„π à«π¢Õß Convince) ‡™àπ°“√∑” Infographic °“√·∂≈ß¢à“« °“√®—¥∑”
√’æÕ√åμμà“ß Ê ‡À¡“–°—∫ ‘π§â“·≈–∫√‘°“√∑’ËμâÕß°“√§«“¡πà“‡™◊ËÕ∂◊Õ Ÿß ∑”„Àâ¿“æ≈—°…≥å¥’

4. ‚πâ¡πâ“« (Convince) ‡π◊ÈÕÀ“∑’Ë‡πâπ°“√¢“¬ ‚πâ¡πâ“«„®„Àâ‡°‘¥°“√μ—¥ ‘π„®´◊ÈÕ
¥â«¬‡Àμÿº≈‡ªìπÀ≈—° ‰¡à‡πâπ √â“ß°“√√—∫√Ÿâ Awareness ‡™àπ Product Feature, Case Studies,
μ“√“ß√“§“ §ÿ≥ ¡∫—μ‘ ‘π§â“ ‡π◊ÈÕÀ“∑’Ë¡’«—μ∂ÿª√– ß§å·∫∫ Convince  √â“ß Awareness „π
√–¥—∫μË”¡“° ∂â“§π∑’Ë‰¡à‰¥â π„® ‘π§â“π—Èπ®√‘ß ®–‡≈◊ËÕπºà“π‰ª∑—π∑’
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·π«§‘¥‡√◊ËÕß °≈¬ÿ∑∏å°“√∫√‘À“√§«“¡ —¡æ—π∏å
·π«§‘¥‡√◊ËÕß°≈¬ÿ∑∏å°“√∫√‘À“√§«“¡ —¡æ—π∏å√–À«à“ßÕß§å°√·≈–°≈ÿà¡ “∏“√≥™π

(Relationship Maintenance/Cultivation Strategies) ‰¥â√—∫Õ‘∑∏‘æ≈¡“®“°°“√ ◊ËÕ “√
√–À«à“ß∫ÿ§§≈ ‚¥¬π—°«‘™“°“√„π¬ÿ§·√°∑’Ë¡’Õ‘∑∏‘æ≈Õ¬à“ß¡“° §◊Õ Stafford and Canary
(1991, Õâ“ß∂÷ß„π Yang, 2005) ÷́Ëß¿“¬À≈—ß Hon and Grunig (1999) ‰¥âª√–¬ÿ°μå„™â°≈¬ÿ∑∏å
¥—ß°≈à“«°—∫°“√√—°…“§«“¡ —¡æ—π∏å „π·∫∫®”≈Õß “¡¢—ÈπμÕπ¢Õß§«“¡ —¡æ—π∏å√–À«à“ß
Õß§å°√·≈– “∏“√≥™π ‚¥¬‡æ‘Ë¡°≈¬ÿ∑∏å°“√‡¢â“∂÷ß ‡æ◊ËÕ„Àâ‡°‘¥ª√–‚¬™πå√à«¡°—π∑—Èß ÕßΩÉ“¬
(Hung & Chen, 2009)

1. °“√¡’ªØ‘ —¡æ—π∏å„π¥â“π∫«° (Positivity) À¡“¬∂÷ß °“√¡’ªØ‘ —¡æ—π∏åμàÕ°—π¥â«¬¥’
√–À«à“ßÕß§å°√°—∫°≈ÿà¡‡ªÑ“À¡“¬À≈—° ‚¥¬Õß§å°√®–æ¬“¬“¡∑”„π ‘Ëß∑’Ë∑”„Àâª√–™“™π°≈ÿà¡
‡ªÑ“À¡“¬À≈—°æ÷ßæÕ„®„π§«“¡ —¡æ—π∏å

2. °“√‡ªî¥‡º¬μπ‡Õß (Openness) À¡“¬∂÷ß °“√·≈°‡ª≈’Ë¬π§«“¡§‘¥‡ÀÁπ·≈–
§«“¡√Ÿâ ÷°√–À«à“ß∑—Èß ÕßΩÉ“¬ ª√–‚¬™πå¢Õß°“√‡ªî¥‡º¬μπ‡Õß∑’ËÕß§å°√®–‰¥â√—∫ §◊Õ °“√ √â“ß
·≈–øóôπøŸ§«“¡‰«â«“ß„®°—∫°≈ÿà¡‡ªÑ“À¡“¬À≈—° πÕ°®“°π’È °“√‡ªî¥‡º¬μπ‡Õß¬—ß‡°’Ë¬«¢âÕß°—∫
°“√øóôπøŸ§«“¡¡—Ëπ„®„π°“√¥”‡π‘π∏ÿ√°‘®¢ÕßÕß§å°√Õ’°¥â«¬ (Ki, 2003)

3. °“√∑”„Àâ‡™◊ËÕ¡—Ëπ (Assurances) À¡“¬∂÷ß §«“¡æ¬“¬“¡¢ÕßÕß§å°√∑’Ë®–∑”„ÀâÕ’°
ΩÉ“¬·πà„®«à“§«“¡ —¡æ—π∏å∑’Ë‡°‘¥¢÷Èππ—Èπ‡ªìπ ‘Ëß∑’Ë∂Ÿ°μâÕß·≈–‡ªìπÀπâ“∑’Ë¢ÕßÕß§å°√∑’ËμâÕß√—°…“
§«“¡ —¡æ—π∏åπ—Èπ‰«â ´÷Ëß§«“¡μ—Èß„®¢Õß∑—ÈßÕß§å°√·≈–°≈ÿà¡‡ªÑ“À¡“¬À≈—°∑’Ëæ¬“¬“¡√—°…“§«“¡
 —¡æ—π∏å∑’Ë¥’ ‡ªìπμ—«∫àß™’È«à“§«“¡ —¡æ—π∏åπ—Èπ¡’‚Õ°“ ®–¬—Ëß¬◊π

4. ‡§√◊Õ¢à“¬∑“ß —ß§¡ (Social networks) À¡“¬∂÷ß §«“¡æ¬“¬“¡¢ÕßÕß§å°√∑’Ë®–
 √â“ß‡§√◊Õ¢à“¬°—∫∫ÿ§§≈∑’Ë “¡‡æ◊ËÕ∑’Ë®–°àÕ„Àâ‡°‘¥ª√–‚¬™πå°—∫™ÿ¡™πÀ√◊Õ √â“ß¡‘μ√°—∫°≈ÿà¡∫ÿ§§≈
μà“ß Ê ∑’Ë‡°’Ë¬«¢âÕß°—∫Õß§å°√ ‡™àπ π—° ‘Ëß·«¥≈âÕ¡  À¿“æ·√ßß“π°≈ÿà¡™ÿ¡™π À√◊Õ°≈ÿà¡‰¡à
· «ßÀ“º≈°”‰√ À√◊Õ NGO ‡ªìπμâπ (Grunig & Huang, 2000)

5. °“√√—∫º‘¥™Õ∫ß“π√à«¡°—π (Sharing tasks) À¡“¬∂÷ß Õß§å°√°—∫ª√–™“™π°≈ÿà¡
‡ªÑ“À¡“¬À≈—°®–√à«¡°—π·°âªí≠À“∫“ßª√–°“√ ‡™àπ °“√≈¥¡≈¿“«–‡ªìπæ‘… °“√®â“ßß“π À√◊Õ
°“√∫√‘®“§‡ß‘π‡æ◊ËÕ°“√°ÿ»≈μà“ß Ê

6. °“√‡¢â“∂÷ß (Access) À¡“¬∂÷ß °“√∑’ËÕß§å°√‡ªî¥‚Õ°“ „Àâμ—«·∑π¢Õß°≈ÿà¡
‡ªÑ“À¡“¬À≈—°‡¢â“∂÷ßμ—«Õß§å°√‰¥â À√◊Õ°“√Õπÿ≠“μ„Àâμ—«·∑πª√–™“™π°≈ÿà¡‡ªÑ“À¡“¬À≈—°¡’
 à«π√à«¡„π°√–∫«π°“√μ—¥ ‘π„®¢ÕßÕß§å°√

7. °≈¬ÿ∑∏å°“√„Àâ§«“¡√à«¡¡◊Õ (Cooperating) °≈¬ÿ∑∏åπ’È„Àâ§«“¡ ”§—≠°—∫∑ÿ°ΩÉ“¬
‚¥¬Õß§å°√·≈– “∏“√≥™π√à«¡¡◊Õ°—π„π°“√∑’Ë®–º “πº≈ª√–‚¬™πå ·∫∫√à«¡‰¥âª√–‚¬™πå
(Mutually Beneficial Relationship)

8. °≈¬ÿ∑∏å°“√æ—≤π“Õ¬à“ß √â“ß √√§å·∫∫‰√â‡ß◊ËÕπ‰¢ (Unconditional) °≈¬ÿ∑∏åπ’È„Àâ
§«“¡ ”§—≠°—∫Õß§å°√∑’ËμâÕß∑” ‘Ëß∑’Ë§‘¥«à“¥’∑’Ë ÿ¥ ”À√—∫§«“¡ —¡æ—π∏å°—∫ “∏“√≥™π·¡â«à“®–μâÕß
‡≈‘°∑” ‘Ëß∑’Ë‡ªìπ®ÿ¥¬◊π∫“ßª√–°“√¢ÕßÕß§å°√ ·≈–‡¡◊ËÕª√–™“™π‰¡à‡ÀÁπ™Õ∫°—∫ ‘Ëß∑’ËÕß§å°√∑”
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9. °≈¬ÿ∑∏å·∫∫‰¥âª√–‚¬™πå∑—Èß ÕßΩÉ“¬À√◊Õ‰¡à¡’ºŸâ ‰¥âª√–‚¬™πå (Win-win or No
deal) °≈¬ÿ∑∏åπ’ÈÕ∏‘∫“¬∂÷ß ¿“«–∑’ËÕß§å°√·≈–ª√–™“™π‰¥âª√–‚¬™πå¥â«¬°—π∑—Èß ÕßΩÉ“¬Õ¬à“ß
‡∑à“‡∑’¬¡°—π ‚¥¬®–√à«¡°—π¥”‡π‘π°“√„π ‘Ëßπ—Èπ À√◊ÕÀ“°‰¡à “¡“√∂À“∑“ßÕÕ°∑’Ë∑—Èß ÕßΩÉ“¬
æ÷ßæÕ„® °ÁÕ“®®–‰¡àμ°≈ß¥”‡π‘π°“√°Á‰¥â (Hung & Chen, 2009)

10. °≈¬ÿ∑∏å°“√∫Ÿ√≥“°“√ (Integrative Strategy) ‡ªìπ°≈¬ÿ∑∏å∑’Ë ¡¥ÿ≈ ‡π◊ËÕß®“°
∑ÿ°ΩÉ“¬„π§«“¡ —¡æ—π∏å‰¥âº≈ª√–‚¬™πå®“°°“√¡ÿàß Ÿàº≈ª√–‚¬™πå¢Õß à«π√«¡·≈–°“√·°â
ªí≠À“√à«¡°—πºà“π°“√‡®√®“æŸ¥§ÿ¬·≈–μ—¥ ‘π„®√à«¡°—π °≈¬ÿ∑∏åπ’È„Àâ§«“¡ ”§—≠°—∫°“√∫Ÿ√≥“°“√
§«“¡μâÕß°“√∑ÿ°ΩÉ“¬‡æ◊ËÕ¡ÿàß Ÿà§«“¡ —¡æ—π∏å√–¬–¬“«

11. °≈¬ÿ∑∏å°“√·∫àß —πªíπ à«π (Distributive Strategy) ‡ªìπ°≈¬ÿ∑∏å∑’Ë ‰¡à ¡¥ÿ≈
‡π◊ËÕß®“°ΩÉ“¬Àπ÷Ëß„π§«“¡ —¡æ—π∏å∑’Ë®–‰¥âº≈ª√–‚¬™πå¡“°°«à“°“√≈ß∑ÿπ∑’Ë‡ ’¬‰ª ‡ªìπ°≈¬ÿ∑∏å∑’Ë
ΩÉ“¬Àπ÷Ëß‡Õ“‡ª√’¬∫Õ’°ΩÉ“¬„π§«“¡ —¡æ—π∏å „π¢≥–∑’ËÕ’°ΩÉ“¬¡ÿàß„Àâ§«“¡ ”§—≠°—∫º≈ª√–‚¬™πå
¢Õß à«π√«¡

12. °≈¬ÿ∑∏å°“√æ‘®“√≥“º≈ª√–‚¬™πå∑—Èß ÕßΩÉ“¬ (Dual Concern Strategy) ®–
‡πâπ§«“¡‡∑à“‡∑’¬¡°—π∑—Èß ÕßΩÉ“¬„π§«“¡ —¡æ—π∏å ∂◊Õ‰¥â«à“‡ªìπ°≈¬ÿ∑∏å∑’Ë Õ¥§≈âÕß°—∫°“√
ª√–™“ —¡æ—π∏å·∫∫ Õß∑“ßÕ¬à“ß ¡¥ÿ≈ Õ¬à“ß‰√°Á¥’ ‡∑§π‘§∫“ßª√–°“√¢Õß°≈¬ÿ∑∏åπ’È‡ªìπ
°≈¬ÿ∑∏å∑’Ë‰¡à ¡¥ÿ≈ ‡π◊ËÕß®“°‡πâπª√–‚¬™πå¢ÕßÕß§å°√‡ªìπÀ≈—°

·π«§‘¥‡√◊ËÕß°≈¬ÿ∑∏å‡π◊ÈÕÀ“°“√μ≈“¥ ∑—Èß„π à«π¢Õßª√–‡¿∑ ·≈–«—μ∂ÿª√– ß§å
‡π◊ÈÕÀ“°“√μ≈“¥ ·≈–°≈¬ÿ∑∏å°“√√—°…“§«“¡ —¡æ—π∏å π”‰ª Ÿà°“√»÷°…“‡æ◊ËÕ∑”§«“¡‡¢â“„®°“√
 ◊ËÕ “√°“√μ≈“¥¥‘®‘∑—≈√–À«à“ß√–À«à“ßºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå °—∫°≈ÿà¡ºŸâ‡≈àπ
‡°¡ åÕÕπ‰≈πå·∫∫∂à“¬∑Õ¥ ¥, ºŸâ π—∫ πÿπ∑’¡·≈–ºŸâ π—∫ πÿπ°“√·¢àß¢—πºà“π«‘∏’°“√«‘‡§√“–Àå
‡π◊ÈÕÀ“ (Content Analysis) ∫π Facebook Fanpage ¢ÕßºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ å
ÕÕπ‰≈πå

«‘∏’°“√«‘®—¬
ß“π«‘®—¬™‘Èππ’È„™â«‘∏’°“√‡°Á∫¢âÕ¡Ÿ≈‡™‘ß§ÿ≥¿“æ (Qualitative Method) ‚¥¬ºŸâ«‘®—¬‡≈◊Õ°

„™â«‘∏’°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈®“°°“√«‘‡§√“–Àå‡π◊ÈÕÀ“ (Content Analysis) ∫π Facebook
Fanpage ¢Õß ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå·ÀàßÀπ÷Ëß„πª√–‡∑»‰∑¬ ‚¥¬‡°≥±å°“√
«‘‡§√“–ÀåÕ¬Ÿà¿“¬„μâ«—μ∂ÿª√– ß§å¢Õß°“√«‘®—¬∑’Ëμ—Èß‰«â ‡π◊ÈÕÀ“∑’Ëπ”¡“«‘‡§√“–Àå ®–Õ¬Ÿà„π√Ÿª¢Õß
‚æ μå∫π Facebook Fanpage ¢ÕßºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå ‡æ◊ËÕ»÷°…“„π‡√◊ËÕß
¢Õßª√–‡¿∑·≈–«—μ∂ÿª√– ß§å¢Õß‡π◊ÈÕÀ“ ·≈–‡π◊ÈÕÀ“∑’Ë –∑âÕπ°≈¬ÿ∑∏å∑’Ë∑“ß‡æ®„™â„π°“√
 ◊ËÕ “√‡æ◊ËÕ√—°…“§«“¡ —¡æ—π∏å°—∫°≈ÿà¡ºŸâ‡≈àπ‡°¡ åÕÕπ‰≈πå·∫∫∂à“¬∑Õ¥ ¥, ºŸâ π—∫ πÿπ∑’¡
·≈– ºŸâ π—∫ πÿπ°“√·¢àß¢—π ß“π«‘®—¬™‘Èππ’È‡√‘Ë¡‡°Á∫¢âÕ¡Ÿ≈‚æ μåμ—Èß·μà‡¥◊Õπ æƒ»®‘°“¬π 2563
∂÷ß ¡°√“§¡ 2564 ®”π«π 65 ‚æ μå ‡π◊ËÕß®“°‡ªìπ™à«ß‡«≈“∑’Ë¡’°“√√–∫“¥√–≈Õ°„À¡à
¢Õß  ∂“π°“√≥å Covid-19 „πª√–‡∑»‰∑¬ ‚¥¬‡√‘Ë¡®“°‡Àμÿ°“√≥å≈—°≈Õ∫‡¢â“ª√–‡∑»¢Õß
·√ßß“πμà“ß™“μ‘ ®π‡Àμÿ°“√≥å‡√‘Ë¡§«∫§ÿ¡‰¥â„π™à«ßª≈“¬‡¥◊Õπ¡°√“§¡ (»Ÿπ¬åªØ‘∫—μ‘°“√
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¿“«–©ÿ°‡©‘π °√¡§«∫§ÿ¡‚√§, 2563)  ∂“π°“√≥å„π™à«ß‡«≈“¥—ß°≈à“« ‡ªìπ™à«ß‡«≈“ ”§—≠
∑’Ë àßº≈μàÕæƒμ‘°√√¡°“√°“√„™â Social Media  ‡æ◊ËÕ§«“¡∫—π‡∑‘ß®–¡“°¢÷Èπ‡¡◊ËÕ ª√–™“™π
‰¡à “¡“√∂‡¥‘π∑“ßÕÕ°®“°∫â“π‰¥â ∑”„ÀâºŸâ«‘®—¬ ‡≈◊Õ°∑”°“√»÷°…“„π™à«ß‡«≈“¥—ß°≈à“« „π°“√
μ√«® Õ∫§«“¡·¡àπ¬”‰¥â„™â«‘∏’¬◊π¬—π§«“¡∂Ÿ°μâÕß (Cross Check Technique) μ—Èß·μà
°“√‡μ√’¬¡§«“¡æ√âÕ¡¢Õß°“√‡°Á∫¢âÕ¡Ÿ≈ „π°“√®—¥√–∫∫¢âÕ¡Ÿ≈ ÷́ËßºŸâ®—¥∑”¡’§«“¡ ”π÷°„π
®√√¬“∫√√≥¢Õß°“√‡ªìππ—°«‘®—¬ ‚¥¬¡’§«“¡‚ª√àß„  ª√“»®“°Õ§μ‘ ·≈– π”ª√–‡¥ÁπÀ≈—°∑’Ë‰¥â
√—∫°“√μ√«® Õ∫ ·≈–·°â ‰¢ª√—∫ª√ÿß·≈â« ¡“„™â«‘‡§√“–Àå√À— ‡æ◊ËÕÀ“§«“¡ Õ¥§≈âÕß·≈–
¢âÕ √ÿª√–À«à“ßºŸâ«‘®—¬ ·≈–ºŸâ«‘®—¬√à«¡ (Inter Coder) ‡æ◊ËÕÀ“¢âÕ √ÿª∑’Ë¡’§«“¡‡™◊ËÕ∂◊Õ‰¥â¢Õß
√À—  (Reliability of Coding) √à«¡°—π ‡æ◊ËÕ„Àâ‡°‘¥§«“¡‡™◊ËÕ∂◊Õ Ÿß ÿ¥ ºŸâ«‘®—¬„™â«‘∏’°“√«‘‡§√“–Àå
‡π◊ÈÕÀ“ (Content Analysis) „π°“√«‘‡§√“–Àå‡π◊ÈÕÀ“ √«∫√«¡¢âÕ¡Ÿ≈ ∂Õ¥√À—  «‘‡§√“–Àå·≈–
·¬°·¬–≈—°…≥–‡©æ“–¢ÕßÀ—«¢âÕ ”§—≠‰«â‡ªìπμ“√“ßÕ¬à“ß‡ªìπ√–∫∫ μ“¡À≈—°°“√«‘‡§√“–Àå
¢âÕ¡Ÿ≈„π°“√«‘®—¬‡™‘ß§ÿ≥¿“æ¢Õß  ÿ¿“ß§å ®—π∑«π‘™ (2554) ·≈–∑”°“√®—¥√–‡∫’¬∫‡π◊ÈÕÀ“
¢âÕ¡Ÿ≈‚¥¬«‘∏’®—¥∑” “√∫∫ (Taxonomy) §◊Õ°“√π”¢âÕ¡Ÿ≈∑’Ë√«∫√«¡¡“≈ß√À— ·≈–∫—π∑÷°
‡π◊ÈÕÀ“∑’Ëª√“°Ø (Coding) ºà“π°“√≈ßμ“√“ß√À— ¢âÕ¡Ÿ≈ (Coding Sheet)

º≈°“√«‘®—¬
º≈°“√«‘®—¬‡√◊ËÕß ç°“√»÷°…“°≈¬ÿ∑∏å‡π◊ÈÕÀ“°“√μ≈“¥·≈–°≈¬ÿ∑∏å°“√∫√‘À“√§«“¡

 —¡æ—π∏å ∫π Facebook Fanpage ¢Õß ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πåé ·∫àßÕÕ°‡ªìπ
3  à«π‰¥â·°à 1) ª√–‡¿∑¢Õß°≈¬ÿ∑∏å‡π◊ÈÕÀ“°“√μ≈“¥ ∑’Ë„™â„π°“√ ◊ËÕ “√∫π Facebook
Fanpage ¢ÕßºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå 2) «—μ∂ÿª√– ß§å¢Õß°“√∑”°≈¬ÿ∑∏å‡π◊ÈÕÀ“
°“√μ≈“¥ª√–‡¿∑μà“ß Ê ∫π Facebook Fanpage ¢ÕßºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå
·≈– 3) °≈¬ÿ∑∏å°“√∫√‘À“√§«“¡ —¡æ—π∏å√–À«à“ß ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå °—∫
°≈ÿà¡ºŸâ‡≈àπ‡°¡ åÕÕπ‰≈πå·∫∫∂à“¬∑Õ¥ ¥ ºŸâ π—∫ πÿπ∑’¡·≈–ºŸâ π—∫ πÿπ°“√·¢àß¢—π ‚¥¬
„π°“√√“¬ß“πº≈ ®–‡√’¬°·∑πºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πåÀπà«¬ß“πÀπ÷Ëß„πª√–‡∑»
‰∑¬«à“ çºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå Aé ‡√’¬°·∑π ºŸâ‡≈àπ‡°¡ åÕÕπ‰≈πå·∫∫∂à“¬∑Õ¥
 ¥ «à“ çStreameré ·≈– ‡√’¬°·∑π°“√∂à“¬∑Õ¥ ¥ÕÕπ‰≈πå «à“ çStreamingé

1) ª√–‡¿∑¢Õß‡π◊ÈÕÀ“°“√μ≈“¥ (Content Strategy)
®“°°“√‡°Á∫¢âÕ¡Ÿ≈ ª√–‡¿∑‡π◊ÈÕÀ“°“√μ≈“¥®“°‚æ μå ∫π Facebook Fanpage

¢ÕßºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A „π™à«ßæƒ»®‘°“¬π 2563 - ¡°√“§¡ 2564
®”π«π∑—Èß ‘Èπ 65 ‚æ μå  “¡“√∂ √ÿªª√–‡¿∑¢Õß‡π◊ÈÕÀ“∑’Ëª√“°Æ¡“°∑’Ë ÿ¥ μ“¡≈”¥—∫¥—ßπ’È

1. Real Time Content ‡ªìπ°“√∑”§Õπ‡∑πμåÕÕ°¡“„Àâ‡°’Ë¬«¢âÕß°—∫°√–·  ‡æ◊ËÕ
§Õπ‡∑πμå‰¥â√—∫§«“¡ π„®®“°°≈ÿà¡‡ªÑ“À¡“¬ ¡’®”π«π 28 ‚æ μå ¥—ßμ—«Õ¬à“ß

ç‡√‘Ë¡·≈â«μÕππ’È ¡“‡ΩÑ“Àπâ“®Õæ√âÕ¡°—π°—∫ XXX (™◊ËÕß“π) #ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥
‡°¡ åÕÕπ‰≈πå Aé (ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A, ¡°√“§¡ 2564)



87«“√ “√ ÿ∑∏‘ª√‘∑—»πå ªï∑’Ë 35 ©∫—∫∑’Ë 2 ‡¡…“¬π - ¡‘∂ÿπ“¬π 2564

çXXX (™◊ËÕß“π) §√—Èß·√° ‡®Õ°—π.................... ·≈â«≈ÿâπ°—π«à“®–§«â“™—¬ ‰ª§√Õß‰¥âÀ√◊Õ‰¡à
#ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå Aé (ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A, æƒ»®‘°“¬π
2020)

2. Video Content °“√·π–π”μ—« Streamers ¥â«¬°“√ —¡¿“…≥å ¡’°“√·π–π”∑’¡
·≈–°“√∂“¡‡°’Ë¬«°—∫μ—« Streamer ‡ªìπμâπ º≈«‘®—¬æ∫®”π«π 22 ‚æ μå μ—«Õ¬à“ß¥—ßπ’È

ç©≈Õß‡ªî¥μ—« XXX (™◊ËÕ‡°¡ å)... ‚¥¬‡ªìπ°“√ª–∑–°—π√–À«à“ß Streamer.... #ºŸâ„Àâ
∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå Aé (ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A, æƒ»®‘°“¬π 2563)

ç‡√“®–æ“‰ª√Ÿâ®—°°—∫Õ’°Àπ÷ËßStreamer®“°∑’¡ XXX (™◊ËÕ∑’¡).... π—Ëπ‡Õß #ºŸâ„Àâ∫√‘°“√
∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå Aé (ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A, ¡°√“§¡ 2564)

3. Album Content ·∫àß‡ªìπ 2 ª√–‡¿∑ ¡’®”π«π 9 ‚æ μå ‰¥â·°à 1. Õ—≈∫—È¡
·π–π”∑’¡Streamers 5 ‚æ μå ·≈– 2. Õ—≈∫—È¡·π–π” Match °“√·¢àß¢—π 4 ‚æ μå ¥—ßμ—«Õ¬à“ß

ç¢Õ·π–π” XXX (™◊ËÕ∑’¡) ·≈–‰¥â√—∫°“√æŸ¥∂÷ß‡ªìπÕ¬à“ß¡“° #Àπà«¬ß“πºŸâ„Àâ∫√‘°“√
‡°¡ åÕÕπ‰≈πå Aé (ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A, ¡°√“§¡ 2564)

ç§◊ππ’È‡√“¡’π—¥°—π°—∫√“¬°“√ XXX (™◊ËÕ√“¬°“√) ..................™àÕß∑“ß√—∫™¡À≈—° XXX
(¢âÕ¡Ÿ≈‡æ®ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A)é (ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå
A, ∏—π«“§¡ 2563)é

4. Promotional Content ‡π◊ÈÕÀ“°‘®°√√¡ àß‡ √‘¡°“√¢“¬ ≈¥ ·≈° ·®° ·∂¡
¡’°“√ √â“ß°μ‘°“„π°“√„ÀâºŸâ™¡¡’ à«π√à«¡ ‡™àπ ·™√å ‰≈§å À√◊Õ §Õ¡‡¡πμå æ∫®”π«π 3 ‚æ μå
μ—«Õ¬à“ß¥—ßπ’È

ç°‘®°√√¡·®° XXX (™◊ËÕ¢Õß·®°) √“¬≈–‡Õ’¬¥μ“¡¥â“π≈à“ßπ’È‡≈¬................é (ºŸâ„Àâ
∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A, ¡°√“§¡ 2564)

5. Question & Opinion Content §”∂“¡·≈–°“√· ¥ß§«“¡§‘¥‡ÀÁπ º≈°“√«‘®—¬
æ∫«à“ ¡’°“√„ÀâºŸâμ‘¥μ“¡‰¥â· ¥ß§«“¡§‘¥‡ÀÁπÕÕ°¡“„π§Õ¡‡¡πμå„μâ‚æ μå Õ“®®–∑”ÕÕ°¡“„Àâ
μ—«Õ—°…√Õ¬Ÿà∫π√Ÿª¿“æÀ√◊Õ®–„ à„π·§ª™—Ëπ ¡’®”π«π 3 ‚æ μå μ—«Õ¬à“ß¥—ßπ’È

ç„§√¡’ Channel ....Õ¬“°‰¥â§π¥Ÿ‡æ‘Ë¡ ·π–π”™àÕß¢Õßμ—«‡Õß„π§Õ¡‡¡πμå...........#ºŸâ„Àâ
∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå Aé (ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A, æƒ»®‘°“¬π 2563)

2) «—μ∂ÿª√– ß§å¢Õß°“√∑”°≈¬ÿ∑∏å‡π◊ÈÕÀ“°“√μ≈“¥ Content Strategy ª√–‡¿∑
μà“ßÊ

®“°°“√‡°Á∫¢âÕ¡Ÿ≈  “¡“√∂ √ÿªª√–‡¿∑¢Õß«—μ∂ÿª√– ß§å°≈¬ÿ∑∏å‡π◊ÈÕÀ“°“√μ≈“¥∑’Ë
ª√“°Ø ∫π Facebook Fanpage ¢ÕßºŸâ „Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A ¡“°∑’Ë ÿ¥
μ“¡≈”¥—∫¥—ßπ’È

1. «—μ∂ÿª√– ß§å Entertain ‡π◊ÈÕÀ“∑’Ë‡πâπÕ“√¡≥å‡ªìπÀ≈—° ·≈– “¡“√∂ √â“ß°“√√—∫√Ÿâ
‰¥â¥’ æ∫®”π«π 57 ‚æ μå πÕ°®“°π’Èæ∫«à“À“°‡π◊ÈÕÀ“∑’Ë‡πâπÕ“√¡≥å‡ªìπÀ≈—° ºŸâ™¡®–¡’
 à«π√à«¡ Engagement ¡“° ·∫àß‰¥â 3 ª√–‡¿∑¥—ßπ’È
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1.1 ‡°¡ å·≈–°“√·¢àß¢—π ¡’®”π«π 52 ‚æ μå ·∫àß‡ªìπ 3 ª√–‡¿∑
1.1.1 Infographic ‡ªìπ°“√π”¢âÕ¡Ÿ≈°“√·¢àß¢—π¡“ ◊ËÕ “√„π≈—°…≥–¢Õß

¢âÕ¡Ÿ≈·≈–°√“øî°∑’ËÕ“®‡ªìπ≈“¬‡ âπ¡’μ—«Õ—°…√ª√–°Õ∫√Ÿª∑”„Àâ “¡“√∂∑”§«“¡‡¢â“„®‰¥âßà“¬
μàÕ°“√Õà“π ¡’®”π«π 27 ‚æ μå ¥—ßμ—«Õ¬à“ß

çæ√âÕ¡À√◊Õ¬—ß°—∫ XXX (™◊ËÕß“π) ∑’¡‰Àπ®–‡ªìπºŸâ§«â“™—¬„π»÷°...§√—Èßπ’È
μ‘¥μ“¡°—π„Àâ¥’ ·≈â«™¡Live°“√·¢àß¢—πæ√âÕ¡°—π #ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå Aé
(ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A, æƒ»®‘°“¬π 2563)

1.1.2 «‘¥’‚Õ ‡ªìπ§≈‘ª«‘¥’‚Õ°“√·¢àß¢—π„π Match μà“ß Ê „Àâ°≈ÿà¡‡ªÑ“À¡“¬
‡ÀÁπ æ∫®”π«π 20 ‚æ μå ¥—ßμ—«Õ¬à“ß

ç©≈Õß‡ªî¥μ—«‡°¡ XXX (™◊ËÕ‡°¡ å) °“√ª–∑–°—π√–À«à“ß XXX (™◊ËÕ∑’¡) ‡æ◊ËÕ
™‘ß‡ß‘π√“ß«—≈... ‡®Õ°—π«—π XXX μ—Èß·μà ‡«≈“ XXX √—∫™¡‰¥â∑“ß (¢âÕ¡Ÿ≈‡æ®ºŸâ„Àâ∫√‘°“√
∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A)é (ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A, æƒ»®‘°“¬π 2563)Ó

1.1.3 Õ—≈∫—È¡ ‡ªìπ≈—°…≥–°“√‚æ μå‡√’¬ßμ“¡≈”¥—∫Àπâ“„Àâ°≈ÿà¡‡ªìπÀ¡“¬
√Ÿâ ÷° π„® ¡’®”π«π 5 ‚æ μå ·∫àß¬àÕ¬‡ªìπ 2 ª√–‡¿∑ 1) Õ—≈∫—È¡·π–π” Match °“√·¢àß¢—π
¡’®”π«π 4 ‚æ μå 2) Õ—≈∫—È¡æŸ¥§ÿ¬°—∫Streamers ¡’®”π«π 1 ‚æ μå ¥—ßμ—«Õ¬à“ß

ç‡®Õ°—π„π XXX (™◊ËÕß“π) ¡“‡®Õ°—∫ X ºŸâ™π–®“°√Õ∫§—¥‡≈◊Õ°‡æ◊ËÕÀ“ºŸâ™π–
„π»÷°π’È  “¡“√∂‡™Á§μ“√“ß°“√·¢àß¢—π·≈– “¬°“√·¢àß¢—π ‰¥â·≈â« #ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥
‡°¡ åÕÕπ‰≈πå Aé (ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A, æƒ»®‘°“¬π 2563)

1.2 ‡™‘≠™«π„Àâ¡“√à«¡°‘®°√√¡ ·∫àß‡ªìπ‚æ μå‡°’Ë¬«°—∫§”∂“¡¡’®”π«π 5 ‚æ μå
°“√μ—Èß§”∂“¡„π Facebook Fanpage π—Èπ‡æ◊ËÕ‡æ‘Ë¡°“√¡’ à«π√à«¡°‘®°√√¡¿“¬„π‡æ®„Àâ‡°‘¥¬Õ¥
Engagement ·≈–∑”„Àâ¿“¬„π‡æ®‰¥â¡’°“√‡§≈◊ËÕπ‰À« ‡™àπ °“√μÕ∫§”∂“¡≈ÿâπ√—∫√“ß«—≈
À√◊Õ°“√∂“¡§«“¡μâÕß°“√¢Õß°≈ÿà¡‡ªÑ“À¡“¬ °“√∑“¬™◊ËÕÀ—«Àπâ“∑’¡„π°“√·¢àß‡°¡ å ∑—«√åπ“‡¡π∑å
‡ªìπμâπ ·∫àß‡ªìπ 2 ª√–‡¿∑

1.2.1 ‡≈àπ‡°¡ å μÕ∫§”∂“¡ ®“°¢âÕ¡Ÿ≈æ∫ ‡π◊ÈÕÀ“ª√–‡¿∑ §”∂“¡
4 ‚æ μå ¥—ßμ—«Õ¬à“ß

ç°‘®°√√¡·®° XXX (™◊ËÕ¢Õß·®°) √“¬≈–‡Õ’¬¥μ“¡¥â“π≈à“ßπ’È‡≈¬é #ºŸâ„Àâ
∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A (ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A, ¡°√“§¡ 2563)

1.2.2 °“√‡§≈◊ËÕπ‰À«¢Õß‡æ® ®“°¢âÕ¡Ÿ≈æ∫‡π◊ÈÕÀ“°“√‡§≈◊ËÕπ‰À«¢Õß‡æ®
1 ‚æ μå ¥—ßμ—«Õ¬à“ß

ç àß∑â“¬ªïπ’È°—∫°‘®°√√¡ ”§—≠ XXX (™◊ËÕß“π) √«¡§«“¡‡§≈◊ËÕπ‰À«μà“ßÊ
∑’Ë°”≈—ß®–‡°‘¥¢÷Èπ æ√âÕ¡Õ—æ‡¥∑ XXX (™◊ËÕContent) „À¡à Ê °àÕπ„§√ #ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥
‡°¡ åÕÕπ‰≈πå A #XXX (™◊ËÕß“π)é (ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A, æƒ»®‘°“¬π 2563)

2. Convince ‡ªìπ°“√‚πâ¡πâ“«„®‡æ◊ËÕ„Àâ°≈ÿà¡‡ªÑ“À¡“¬‡°‘¥∑—»π§μ‘∑’Ë¥’ μàÕμ—« ‘π§â“/
∫√‘°“√ „π°√≥’π’È§◊Õ °“√π”‡ πÕ¢âÕ¡Ÿ≈¢Õß Streamer ¡’®”π«π 8 ‚æ μå ·∫àß‡ªìπ 2 ª√–‡¿∑
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2.1 Product feature ‡ªìπ°“√‚æ μå‡°’Ë¬«°—∫°“√π”‡ πÕ ‘π§â“/∫√‘°“√ ‡æ◊ËÕ
‚πâ¡πâ“«„®„Àâ°≈ÿà¡‡ªÑ“À¡“¬‡°‘¥∑—»π§μ‘μàÕμ—« ‘π§â“/∫√‘°“√ „π°√≥’π’È§◊Õ °“√π”‡ πÕ¢âÕ¡Ÿ≈¢Õß
Streamersæ∫ 6 ‚æ μå ¥—ßμ—«Õ¬à“ß

ç‡√“®–æ“‰ª√Ÿâ®—°°—∫Õ’°Àπ÷Ëß Streamer ®“° XXX (™◊ËÕ∑’¡).... #ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥
 ¥‡°¡ åÕÕπ‰≈πå Aé (ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A, ¡°√“§¡ 2564)

2.2 Promotion ‡æ◊ËÕ„Àâ°≈ÿà¡‡ªÑ“À¡“¬√Ÿâ ÷° π„® ‘π§â“/∫√‘°“√ æ∫ 2 ‚æ μå
¥—ßμ—«Õ¬à“ß

ç„§√∑’Ë‡§¬´◊ÈÕ XXX ·≈– XXX ∫π ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A ‡√“¡’
‚ª√‚¡™—Ëπ¡“„Àâ ‡æ’¬ß´◊ÈÕ ºà“π XXX (™◊ËÕÀπà«¬ß“π) °Á®–‰¥â√—∫‡ß‘π§◊π... #ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥
 ¥‡°¡ åÕÕπ‰≈πå Aé (ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A, ¡°√“§¡ 2564)

3) °≈¬ÿ∑∏å°“√∫√‘À“√§«“¡ —¡æ—π∏å√–À«à“ßºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå°—∫
°≈ÿà¡ºŸâ‡≈àπ‡°¡ åÕÕπ‰≈πå·∫∫∂à“¬∑Õ¥ ¥ ºŸâ π—∫ πÿπ∑’¡ ·≈– ºŸâ π—∫ πÿπ°“√·¢àß¢—π
®“°°“√‡°Á∫¢âÕ¡Ÿ≈‡°’Ë¬«°—∫°≈¬ÿ∑∏å°“√∫√‘À“√§«“¡ —¡æ—π∏å ∫π Facebook Fanpage ºŸâ„Àâ
∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A  “¡“√∂√“¬ß“πº≈°≈¬ÿ∑∏å·∫∫μà“ßÊ‡æ◊ËÕ√—°…“§«“¡
 —¡æ—π∏å°—∫°≈ÿà¡ºŸâ‡≈àπ‡°¡ åÕÕπ‰≈πå·∫∫∂à“¬∑Õ¥ ¥ºŸâ π—∫ πÿπ∑’¡ ·≈– ºŸâ π—∫ πÿπ°“√·¢àß¢—π
‰¥âμ“¡≈”¥—∫¥—ßπ’È

1. °“√¡’ªØ‘ —¡æ—π∏å„π¥â“π∫«° (Positivity) æ∫¡“°∑’Ë ÿ¥ ‚¥¬‡π◊ÈÕÀ“‡πâπ°“√¡’
ªØ‘ —¡æ—π∏åμàÕ°—π¥â«¬¥’ æ÷ßæÕ„®„π§«“¡ —¡æ—π∏å √–À«à“ßÕß§å°√°—∫ª√–™“™π°≈ÿà¡‡ªÑ“À¡“¬
À≈—° ¡’®”π«π∑—ÈßÀ¡¥ 25 ‚æ μå ¥—ßμ—«Õ¬à“ß

ç«—π‡°‘¥ XXX (™◊ËÕ streamer) Õ«¬æ√°—π„μâ‚æ μå‰¥â‡≈¬é (ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥
‡°¡ åÕÕπ‰≈πå A, ∏—π«“§¡ 2564)

ç™à«ß‡∑»°“≈ªï„À¡à·∫∫π’È °Á¡’¢Õß¢«—≠„Àâ°—∫‡À≈à“ Streamersé (ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥
 ¥‡°¡ åÕÕπ‰≈πå A, ¡°√“§¡ 2564)

2. °≈¬ÿ∑∏å°“√„Àâ§«“¡√à«¡¡◊Õ (Cooperating) °≈¬ÿ∑∏åπ’È„Àâ§«“¡ ”§—≠°—∫∑ÿ°ΩÉ“¬
‚¥¬ ºŸâ „Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå °—∫ °≈ÿà¡ºŸâ‡≈àπ‡°¡ åÕÕπ‰≈πå·∫∫∂à“¬∑Õ¥ ¥
ºŸâ π—∫ πÿπ∑’¡ ·≈– ºŸâ π—∫ πÿπ°“√·¢àß¢—π √à«¡¡◊Õ°—π„π°“√∑’Ë®–º “πº≈ª√–‚¬™πå
·∫∫√à«¡‰¥âª√–‚¬™πå (Mutually Beneficial Relationship) æ∫®”π«π 21 ‚æ μå ·∫àß‡ªìπ
3 ª√–‡¿∑

2.1. Promote streamers ¡’®”π«π 6 ‚æ μå ¥—ßμ—«Õ¬à“ß
ç‡ªî¥μ—«√“¬™◊ËÕºŸâ‡≈àπ∑’Ë®–≈ß·¢àß XXX (™◊ËÕ°‘®°√√¡)...XXX (™◊ËÕºŸâ‡≈àπ„π∑’¡)û

(ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A, æƒ»®‘°“¬π 2563)
2.2. Promote Match °“√·¢àß¢—π ¡’®”π«π 12 ‚æ μå ¥—ßμ—«Õ¬à“ß
çXXX («—π·≈–‡«≈“)...¡“‡ΩÑ“Àπâ“®Õæ√âÕ¡°—π°—∫ XXX (™◊ËÕ°‘®°√√¡)é #ºŸâ„Àâ

∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A (ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A, ¡°√“§¡ 2564)
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2.3. Promote community À√◊Õ °≈ÿà¡§π∑’Ë™◊Ëπ™Õ∫∑’¡μà“ßÊ „Àâ· ¥ßæ≈—ß√à«¡
°—π‡™’¬√å∑’¡∑’Ëμπ‡Õß™◊Ëπ™¡ ¡’®”π«π 3 ‚æ μå ¥—ßμ—«Õ¬à“ß

çStreamer ∑’Ë‡™’¬√å®–μâÕß·¢àß°—∫„§√„π XXX (™◊ËÕ°‘®°√√¡) ‡™Á§‰¥â‡≈¬ ¡“‡™’¬√å
æ√âÕ¡°—π∑’Ë XXX (¢âÕ¡Ÿ≈‡æ®ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A) «—π∑’Ë XXX ‡«≈“ XXXé
#ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A (ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A, ¡°√“§¡
2564)é

3. ‡§√◊Õ¢à“¬∑“ß —ß§¡ (Social Networks) À¡“¬∂÷ß§«“¡æ¬“¬“¡¢ÕßÕß§å°√∑’Ë
®– √â“ß‡§√◊Õ¢à“¬°—∫∫ÿ§§≈∑’Ë “¡‡æ◊ËÕª√–‚¬™πå°—∫™ÿ¡™πÀ√◊Õ √â“ß¡‘μ√°—∫°≈ÿà¡∫ÿ§§≈μà“ßÊ æ∫
®”π«π 9 ‚æ μå ·∫àß‡ªìπ 2 ª√–‡¿∑

3.1 ‡§√◊Õ¢à“¬ —ß§¡∑’¡Streamer ¡’®”π«π 7 ‚æ μå
çª≈“¬‡¥◊Õππ’È‡μ√’¬¡æ∫°—∫ XXX (™◊ËÕ°‘®°√√¡) §√—Èß·√°¢Õß XXX (™◊ËÕ∑’¡)

√—∫ª√–°—π§«“¡ πÿ° π“π·πàπÕπ #ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A #XXX (™◊ËÕ∑’¡)
(ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A, æƒ»®‘°“¬π 2563)

3.2 ‡§√◊Õ¢à“¬™ÿ¡™π —ß§¡‡°¡ å ¡’®”π«π 2 ‚æ μå
ç©≈Õß‡ªî¥μ—«‡°¡ XXX (™◊ËÕ‡°¡ å) °“√ª–∑–°—π√–À«à“ß XXX (™◊ËÕ∑’¡) ‡æ◊ËÕ™‘ß

‡ß‘π√“ß«—≈... ‡®Õ°—π«—π XXX  μ—Èß·μà ‡«≈“ XXX √—∫™¡‰¥â∑“ß (¢âÕ¡Ÿ≈‡æ®ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥
 ¥‡°¡ åÕÕπ‰≈πå A)é (ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A, æƒ»®‘°“¬π 2563)é

4. °“√‡¢â“∂÷ß (Access) ‡π◊ÈÕÀ“· ¥ß∂÷ß°“√‡ªî¥‚Õ°“ „ÀâºŸâ™¡ ‡¢â“∂÷ß¢âÕ¡Ÿ≈ ¡’®”π«π
3 ‚æ μå ¥—ßμ—«Õ¬à“ß

ç(¢âÕ¡Ÿ≈ª√–°“»√“ß«—≈ ·μà≈–μ”·Àπàß)....¬‘π¥’¥â«¬°—∫∑’¡ XXX (™◊ËÕ∑’¡) °—∫μ”·Àπàß
∑’Ë X ·≈–§«â“‡ß‘π√“ß«—≈ ‰ª§√Õßé #ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A #XXX (™◊ËÕ∑’¡)
(ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A, æƒ»®‘°“¬π 2563)é

5. °≈¬ÿ∑∏å·∫∫‰¥âª√–‚¬™πå∑—Èß ÕßΩÉ“¬ (Win-win) °“√∑’Ë Àπà«¬ß“π ‡ªî¥‚Õ°“ 
„Àâ·π–™àÕß¢Õßμ—«‡Õß≈ß‡æ® ‡æ◊ËÕ™à«¬ Promote μ—«μπ ·≈– º≈ß“π ¢Õß streamers ‡Õß
¡’®”π«π 3 ‚æ μå ¥—ßμ—«Õ¬à“ß

ç‡™‘≠Àπÿà¡Ê  “«Ê „§√¡’ Channel ....¡“§Õ¡‡¡πμåΩ“°™àÕß°—π„μâ‚æ μå°—π #ºŸâ„Àâ
∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå Aé (ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A, ¡°√“§¡ 2564)

6. °“√∑”„Àâ‡™◊ËÕ¡—Ëπ (Assurances) ®“°¢âÕ¡Ÿ≈æ∫‡π◊ÈÕÀ“∑’Ë √â“ß§«“¡‡™◊ËÕ¡—Ëπ®“°
°“√∑’Ë¡’ºŸâ¡’™◊ËÕ‡ ’¬ß¡“„™âß“π·æ≈μøÕ√å¡¢Õß Àπà«¬ß“π  “¡“√∂ √â“ß§«“¡πà“‡™◊ËÕ∂◊Õ°—∫
ºŸâ π—∫ πÿπ ·≈–ºŸâ™¡ ‡ªìπμâπ ¡’®”π«π 2 ‚æ μå ¥—ßμ—«Õ¬à“ß

ç¬‘π¥’¥â«¬°—∫ XXX (™◊ËÕ streamer ∑’Ë‡ªìπ∑’Ë√Ÿâ®—°) °—∫√“ß«—≈∑’Ë‰¥â√—∫ ¡“√à«¡· ¥ß§«“¡
¬‘π¥’°—π‰¥â„μâ‚æ μåπ’È°—π #ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå Aé (ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥
‡°¡ åÕÕπ‰≈πå A, æƒ»®‘°“¬π 2563)
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7. °≈¬ÿ∑∏å°“√∫Ÿ√≥“°“√ (Integrative Strategy) ¡’ °“√∫Ÿ√≥“°“√§«“¡μâÕß°“√
¢ÕßºŸâ™¡∑’Ë‡ªìπ ¡“™‘°‰¥â ‘∑∏‘ª√–‚¬™πå∑’Ë àß‡ √‘¡°“√¥”‡π‘πß“π¢ÕßºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥
‡°¡ åÕÕπ‰≈πå A ¥â«¬ ‡™àπÀπà«¬ß“π ‡ªî¥„ÀâºŸâ ¡—§√™àÕß “¡“√∂®à“¬‡ß‘πºà“π∑“ß XXX
‡ªìπμâπæ∫®”π«π 2 ‚æ μå

ç„§√∑’Ë‡§¬´◊ÈÕ XXX ·≈– XXX ∫π ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A ‡√“¡’
‚ª√‚¡™—Ëπ¡“„Àâ ‡æ’¬ß´◊ÈÕ ºà“π XXX (™◊ËÕÀπà«¬ß“π) °Á®–‰¥â√—∫‡ß‘π§◊π... #ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥
 ¥‡°¡ åÕÕπ‰≈πå Aé (ºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A, ¡°√“§¡ 2564)

 √ÿª·≈–Õ¿‘ª√“¬º≈
 √ÿªº≈°“√«‘®—¬‡√◊ËÕß °“√»÷°…“°≈¬ÿ∑∏å°“√‡π◊ÈÕÀ“°“√μ≈“¥·≈–°≈¬ÿ∑∏å°“√∫√‘À“√

§«“¡ —¡æ—π∏å ∫π Facebook Fanpage ¢ÕßºŸâ„Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A μ—Èß·μà
‡¥◊Õπæƒ»®‘°“¬π 2563 - ¡°√“§¡ 2564 √«¡√–¬–‡«≈“ 3 ‡¥◊Õπ ®”π«π 65 ‚æ μå ‚¥¬
ª√–‡¿∑¢Õß‡π◊ÈÕÀ“°“√μ≈“¥ ∑’Ë„™â„π°“√ ◊ËÕ “√ ∫π Facebook Fanpage ¢ÕßºŸâ„Àâ∫√‘°“√
∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A ¡’∑—ÈßÀ¡¥ 5 ª√–‡¿∑  “¡“√∂‡√’¬ßμ“¡≈”¥—∫ª√–‡¿∑∑’Ëæ∫¡“°
∑’Ë ÿ¥∂÷ßπâÕ¬≈ßμ“¡≈”¥—∫ §◊Õ 1. Real time content 2. Video content 3. Album content
4. Promotional content 5. Question & Opinion content „π à«π¢Õß «—μ∂ÿª√– ß§å¢Õß
°“√∑” content strategy ª√–‡¿∑μà“ß Ê æ∫∑—ÈßÀ¡¥ 2 «—μ∂ÿª√– ß§å ‰¥â·°à 1. «—μ∂ÿª√– ß§å
Entertain ‡π◊ÈÕÀ“∑’Ë‡πâπÕ“√¡≥å‡ªìπÀ≈—° ·≈– 2. «—μ∂ÿª√– ß§å Convince ‡π◊ÈÕÀ“∑’Ë‡πâπ°“√¢“¬
‚πâ¡πâ“«„®„Àâ‡°‘¥°“√μ—¥ ‘π„®´◊ÈÕ¥â«¬‡Àμÿº≈‡ªìπÀ≈—° ‰¡à‡πâπ √â“ß°“√√—∫√Ÿâ „π à«π¢Õß
°≈¬ÿ∑∏å°“√√—°…“§«“¡ —¡æ—π∏å º≈°“√«‘®—¬æ∫ 7 °≈¬ÿ∑∏å°“√∫√‘À“√§«“¡ —¡æ—π∏å∑’Ë æ∫∫π
FACEBOOK FANPAGE ¢ÕßºŸâ „Àâ∫√‘°“√∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A „™â ◊ËÕ “√°—∫°—∫
°≈ÿà¡ºŸâ‡≈àπ‡°¡ åÕÕπ‰≈πå·∫∫∂à“¬∑Õ¥ ¥, ºŸâ π—∫ πÿπ∑’¡ ·≈– ºŸâ π—∫ πÿπ°“√·¢àß¢—π ‰¥â·°à
1. °“√¡’ªØ‘ —¡æ—π∏å„π¥â“π∫«° 2. °“√„Àâ§«“¡√à«¡¡◊Õ 3. ‡§√◊Õ¢à“¬∑“ß —ß§¡ 4. °“√‡¢â“∂÷ß
5. °≈¬ÿ∑∏å‰¥âª√–‚¬™πå∑—Èß ÕßΩÉ“¬ 6. °“√∑”„Àâ‡™◊ËÕ¡—Ëπ 7. °“√∫Ÿ√≥“°“√º≈ª√–‚¬™πå

º≈°“√«‘®—¬· ¥ß„Àâ‡ÀÁπ«à“ °“√· «ßÀ“§«“¡∫—π‡∑‘ß∑“ß∫π°“√∂à“¬∑Õ¥ ¥ÕÕπ‰≈πå
∑’Ëπ—∫‡ªìπÕ’°Àπ÷Ëß§«“¡π‘¬¡∑”„ÀâÀπà«¬ß“π ‘π§â“/∫√‘°“√μâÕßª√—∫μ—«„Àâ‡¢â“°—∫æƒμ‘°√√¡°“√
∫√‘‚¿§ ◊ËÕ¢Õß°≈ÿà¡‡ªÑ“À¡“¬∑—Èß∑“ß¥â“π·æ≈μøÕ√å¡·≈–∑“ß¥â“π‡π◊ÈÕÀ“ ®“°°“√«‘‡§√“–Àå
ª√–‡¿∑°≈¬ÿ∑∏å‡π◊ÈÕÀ“°“√μ≈“¥ «—μ∂ÿª√– ß§å„π°“√®—¥°“√‡π◊ÈÕÀ“°“√μ≈“¥ ·≈–°≈¬ÿ∑∏å°“√
√—°…“§«“¡ —¡æ—π∏å¢Õß°≈ÿà¡‡ªÑ“À¡“¬  Õ¥§≈âÕß°—∫·π«§‘¥¢Õß (Hung & Chen, 2009)
∑”„Àâ∑√“∫‰¥â«à“°“√ ◊ËÕ “√∫π‚≈°ÕÕπ‰≈πå ®”‡ªìπμâÕß§”π÷ß∂÷ß§«“¡ —¡æ—π∏å¢Õß‡π◊ÈÕÀ“·≈–
°“√ √â“ß§«“¡ —¡æ—π∏å ®–‡ÀÁπ‰¥â«à“content ∫π Facebook Fanpage ¢ÕßºŸâ „Àâ∫√‘°“√
∂à“¬∑Õ¥ ¥‡°¡ åÕÕπ‰≈πå A ¡’À≈“°À≈“¬ª√–‡¿∑ μÕ∫ πÕßμàÕ§«“¡μâÕß°“√¢Õß°≈ÿà¡
‡ªÑ“À¡“¬μà“ß°—π ´÷Ëß Õ¥§≈âÕß°—∫ ·π«§‘¥‡√◊ËÕßª√–‡¿∑¢Õß°≈¬ÿ∑∏å‡π◊ÈÕÀ“°“√μ≈“¥ ¢Õß
STEPS Academy (2560) ‡™àπ °“√∑” Real time content tournament °“√·¢àß¢—π
‡°’Ë¬«°—∫‡°¡∑’Ë°”≈—ß¥—ßÕ¬Ÿà ‡æ◊ËÕμÕ∫ πÕßμàÕ°≈ÿà¡‡ªÑ“À¡“¬„Àâ∑—πμàÕ‡Àμÿ°“√≥å ·≈–¡’„™â°“√
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‚ª√‚¡∑ ◊ËÕ‡°¡°“√·¢àß¢—π „π√Ÿª·∫∫ Infographic «‘¥’‚Õ·≈–Õ—≈∫—È¡ content ‡æ◊ËÕ„Àâ°≈ÿà¡
‡ªÑ“À¡“¬¡’§«“¡‡¢â“„®¡“°¬‘Ëß¢÷Èπ πÕ°®“°π’È °“√®—¥°“√‡≈àπ‡°¡∑’Ë¡’°“√·¢àß¢—π™‘ß‡ß‘π√“ß«—≈
√«¡Õ¬Ÿà¥â«¬‡æ◊ËÕμÕ∫ πÕßμàÕ«—μ∂ÿª√– ß§å∑“ß¥â“π°“√„Àâ§«“¡ πÿ° π“π·≈–§«“¡∫—π‡∑‘ßμàÕ
°≈ÿà¡‡ªÑ“À¡“¬ ́ ÷Ëß Õ¥§≈âÕß°—∫ ·π«§‘¥‡√◊ËÕß«—μ∂ÿª√– ß§å°≈¬ÿ∑∏å‡π◊ÈÕÀ“°“√μ≈“¥ ¢Õß ∏π“§“√
‡≈‘» ÿ¥«‘™—¬ (2563) ·≈–‡Àπ◊Õ ‘ËßÕ◊Ëπ„¥∑’Ë ”§—≠ „π°“√æ—≤π“‡π◊ÈÕÀ“°“√μ≈“¥ π—° ◊ËÕ “√°“√
μ≈“¥¥‘®‘∑—≈ À√◊ÕºŸâ∑’Ë¥Ÿ·≈ ◊ËÕ social media μâÕß„Àâ§«“¡ ”§—≠°—∫ ‡π◊ÈÕÀ“§«“¡ —¡æ—π∏å∑’Ë‡°‘¥
¢÷Èπ∫π‚≈°ÕÕπ‰≈πå ∑—Èß √â“ß§«“¡ —¡æ—π∏å°—∫°≈ÿà¡ºŸâ‡≈àπ‡°¡ åÕÕπ‰≈πå·∫∫∂à“¬∑Õ¥ ¥,
ºŸâ π—∫ πÿπ∑’¡ ·≈– ºŸâ π—∫ πÿπ°“√·¢àß¢—π °“√ √â“ß§«“¡ —¡æ—π∏å‡™‘ß∫«° °“√„Àâ§«“¡√à«¡
¡◊Õ °“√ √â“ß‡§√◊Õ¢à“¬ °“√§”π÷ß∂÷ßº≈ª√–‚¬™πå√à«¡°—π °“√ √â“ß§«“¡‡™◊ËÕ¡—Ëπ ‡æ◊ËÕ¥”√ß‰«â
´÷Ëß§«“¡‡ªìπ™ÿ¡™π ‡ªìπ ‘Ëß∑’Ë ”§—≠ ∑—Èßπ’È ‰¡à«à“¥â«¬ content „¥ √Ÿª·∫∫„¥À√◊Õ«—μ∂ÿª√– ß§å„¥
¬àÕ¡μâÕß “¡“√∂√—°…“§«“¡ —¡æ—π∏å∑’Ë¥’√–À«à“ßμ—«Õß§å°√°—∫°≈ÿà¡‡ªÑ“À¡“¬‡æ◊ËÕ∑’Ë®– “¡“√∂
æ÷Ëßæ“°—π·≈–°—πμàÕ‰ª‰¥â„πÕπ“§μÕ¬à“ß¬—Ëß¬◊π

¢âÕ‡ πÕ·π–
„π‡™‘ß°“√μ≈“¥ ®“°º≈°“√«‘®—¬ ∑’Ë· ¥ß∂÷ß°“√ √â“ß§«“¡ —¡æ—π∏å„πª√–‡¿∑μà“ß Ê

∑—Èß 7 ª√–‡¿∑ π—° ◊ËÕ “√°“√μ≈“¥¥‘®‘∑—≈ “¡“√∂æ—≤π“°≈¬ÿ∑∏å°“√∑” Content Marketing
§«∫§Ÿà‰ª°—∫°“√ √â“ß§«“¡ —¡æ—π∏å ´÷Ëß‡ªìπ°“√∑”°“√μ≈“¥∑’Ë·μ°μà“ß®“°„πÕ¥’μ °≈à“«§◊Õ
°“√∑” Content Marketing μâÕß¡’°≈¬ÿ∑∏å„π°“√ √â“ß§«“¡ π„®„Àâ‡°‘¥¢÷Èπ°—∫ºŸâ∫√‘‚¿§¥â«¬
μ—«‡Õß ∫πæ◊Èπ∞“π¢Õßª√–‡¿∑‡π◊ÈÕÀ“°“√μ≈“¥ª√–‡¿∑μà“ß Ê μâÕß„ÀâºŸâ∫√‘‚¿§‡ÀÁπ§ÿ≥§à“¢Õß
‡π◊ÈÕÀ“ “√∑’Ë‡ªìπª√–‚¬™πå°—∫μ—«‡Õß ßà“¬μàÕ°“√§«“¡‡¢â“„®‰¡à¬—¥‡¬’¬¥¢âÕ¡Ÿ≈ ‡πâπªØ‘ —¡æ—π∏å
‚μâμÕ∫°—∫°≈ÿà¡‡ªÑ“À¡“¬®”‡ªìπ∑’Ë®–μâÕß¡’Õ¬Ÿàμ≈Õ¥‡æ◊ËÕ· ¥ß„Àâ‡ÀÁπ∂÷ß§«“¡‡Õ“„®„ à¢ÕßÕß§å°√
§«“¡®√‘ß„® ·≈– “¡“√∂ √â“ß°“√¡’ à«π√à«¡ ·≈–π”‰ª Ÿà°“√ √â“ß‡§√◊Õ¢à“¬∑“ß —ß§¡∑’Ë®–
æ—≤π“ºŸâ∫√‘‚¿§  —ß§¡·≈–™ÿ¡™π‰ªæ√âÕ¡°—π „π‡™‘ß«‘™“°“√ºŸâ∑’Ë π„®»÷°…“μàÕ¬Õ¥ °≈¬ÿ∑∏å
°“√ √â“ß‡π◊ÈÕÀ“°“√μ≈“¥·≈–°“√∫√‘À“√§«“¡ —¡æ—π∏å “¡“√∂π”·π«∑“ß°“√»÷°…“‰ª∑”°“√
§âπ§«â“«‘®—¬‡æ‘Ë¡‡μ‘¡Õ“∑‘ »÷°…“‡ª√’¬∫‡∑’¬∫∫πª√–‡¿∑¢Õß·æ≈μøÕ√å¡Õ◊Ëπ À√◊Õ∏ÿ√°‘®°“√
∂à“¬∑Õ¥ ∑—Èß·∫∫ ¥·≈–·∫∫∫—π∑÷° (Streaming) ª√–‡¿∑Õ◊Ëπ Õ’°∑—Èß “¡“√∂‡æ‘Ë¡‡μ‘¡
√Ÿª·∫∫°“√‡°Á∫¢âÕ¡Ÿ≈ ‡™àπ °“√ —¡¿“…≥å °“√∑” ”√«®  “¡“√∂‡ª√’¬∫‡∑’¬∫™à«ß‡«≈“
°àÕπ ·≈–À≈—ß ∂“π°“√≥å Covid 19 √«¡∂÷ß —¡¿“…≥å°≈ÿà¡‡ªÑ“À¡“¬‡æ◊ËÕ∑√“∫§«“¡‡¢â“„®∑’Ë¡’
μàÕ√Ÿª·∫∫·≈–«—μ∂ÿª√– ß§åμà“ß Ê ¢Õß‡π◊ÈÕÀ“°“√μ≈“¥ √«¡∂÷ß°≈¬ÿ∑∏å°“√√—°…“§«“¡ —¡æ—π∏å
∑’ËÕß§å°√„™â
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∫∑§—¥¬àÕ

°“√«‘®—¬§√—Èßπ’È ¡’®ÿ¥ª√– ß§å 1) ‡æ◊ËÕ»÷°…“§«“¡æ√âÕ¡√—∫°“√°“√‡ª≈’Ë¬π·ª≈ß¢Õß
ª√–™“™π«—¬∑”ß“π °√ÿß‡∑æ¡À“π§√ „π¬ÿ§ Digital Transformation  2) ‡æ◊ËÕ»÷°…“Õ‘∑∏‘æ≈
¢Õßªí®®—¬ π—∫ πÿπ°“√‡ª≈’Ë¬π·ª≈ß∑’Ë¡’μàÕ§«“¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ß ·≈– 3) ‡æ◊ËÕ»÷°…“
Õ‘∑∏‘æ≈¢Õß¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß ∑’Ë¡’μàÕ§«“¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ß ¢Õßª√–™“™π
«—¬∑”ß“π „π°√ÿß‡∑æ¡À“π§√ ∑”°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈¥â«¬·∫∫ Õ∫∂“¡®“°ª√–™“™π«—¬
∑”ß“π°√ÿß‡∑æ¡À“π§√ ®”π«π 400 §π  ∂‘μ‘∑’Ë„™â„π°“√«‘®—¬ ‰¥â·°à §à“√âÕ¬≈– §à“‡©≈’Ë¬
 à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π  ·≈– °“√«‘‡§√“–Àå°“√∂¥∂Õ¬æÀÿ§Ÿ≥ (Multiple Regression Analysis)
º≈°“√«‘®—¬æ∫«à“ ª√–™“™π«—¬∑”ß“π °√ÿß‡∑æ¡À“π§√ ¡’§«“¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ß
„π¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“° ‚¥¬¥â“π∑’Ë¡’§à“‡©≈’Ë¬ Ÿß ÿ¥ §◊Õ ¥â“π∑—»π§μ‘ πÕ°®“°π’È¬—ßæ∫«à“
ªí®®—¬ π—∫ πÿπ°“√‡ª≈’Ë¬π·ª≈ß  “¡“√∂Õ∏‘∫“¬°“√º—π·ª√§«“¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ß
Õß§å°“√„π¬ÿ§ Digital Transformation ‰¥â√âÕ¬≈– 65.8 (R2=0.658) ‚¥¬¥â“π«—≤π∏√√¡
¡’Õ‘∑∏‘æ≈¡“°∑’Ë ÿ¥ √Õß≈ß¡“ §◊Õ ¥â“π§«“¡√à«¡¡◊Õ·≈–§«“¡‰«â„® ·≈–¥â“π√“ß«—≈ μ“¡≈”¥—∫
·≈–æ∫«à“¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß “¡“√∂Õ∏‘∫“¬°“√º—π·ª√§«“¡æ√âÕ¡√—∫°“√
‡ª≈’Ë¬π·ª≈ßÕß§å°“√„π¬ÿ§ Digital Transformation ‰¥â√âÕ¬≈– 59.8 ‚¥¬¥â“π°“√°√–μÿâπ∑“ß
ªí≠≠“¡’Õ‘∑∏‘æ≈¡“°∑’Ë ÿ¥ √Õß≈ß¡“ §◊Õ ¥â“π°“√§”π÷ß∂÷ß§«“¡‡ªìπªí®‡®°∫ÿ§§≈ ·≈–¥â“π°“√
 √â“ß·√ß∫—π¥“≈„® μ“¡≈”¥—∫

§” ”§—≠ : §«“¡æ√âÕ¡√—∫°“√°“√‡ª≈’Ë¬π·ª≈ß ªí®®—¬ π—∫ πÿπ°“√‡ª≈’Ë¬π·ª≈ß ¿“«–ºŸâπ”
°“√‡ª≈’Ë¬π·ª≈ß ¬ÿ§ Digital Transformation

Abstract

This research aims 1) to study the change readiness in the digital
transformation era of workable-aged persons in Bangkok, 2) to determine the
impact of the support of change instrument factors on change readiness in the
digital transformation era of workable-aged persons in Bangkok, and 3) to determine
the impact of transformation leadership on change readiness in the digital
transformation era of workable-aged persons in Bangkok. Questionnaires were
used to collect the data from 400 workable-aged persons in Bangkok. The statistical
techniques used to analyze the data included percentage, mean, standard deviation,
and multiple regression analysis.
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The results of this study showed that in overall, change readiness in the
digital transformation era of workable-aged persons in Bangkok were at high level.
When considering in details, the highest mean of change readiness was Attitude.
This study also found that the support of change instrument factors could explain
65.8 % of change readiness in the digital transformation era of workable-aged
persons in Bangkok (R2=65.8). Culture had the most impact on change readiness in
the digital transformation era of workable-aged persons in Bangkok, followed by
Cooperation and Trust, and Reward, respectively. It is also found that Transformation
Leadership could explain 59.8% of change readiness in the digital transformation
era of workable-aged persons in Bangkok (R2=0.598). The Intellectual Stimulation
was the most influential factor and was followed by Individualized Consideration
and Inspirational Motivation, respectively.

Keywords: Change Readiness, The Support of Change Instruments, Transformation
Leadership, Digital Transformation Era

∫∑π”
§«“¡°â“«Àπâ“∑“ß‡∑§‚π‚≈¬’„πªí®®ÿ∫—π  àßº≈„Àâ√Ÿª·∫∫°“√ª√–°Õ∫∏ÿ√°‘® ·≈–

‡»√…∞°‘®¢Õßª√–‡∑»‰∑¬ √«¡∂÷ß„π√–¥—∫‚≈°‡ª≈’Ë¬π·ª≈ß‰ªÕ¬à“ß√«¥‡√Á« ‡æ◊ËÕÀ≈’°‡≈’Ë¬ß
º≈°√–∑∫∑’ËÕ“®‡°‘¥®“° Disruptive Technology ´÷Ëß Disruptive Technology §◊Õ π«—μ°√
√¡À√◊Õ‡∑§‚π‚≈¬’∑’Ë∂Ÿ°π”¡“„™â„π°“√ √â“ßμ≈“¥·≈–¡Ÿ≈§à“„Àâ°—∫μ—«º≈‘μ¿—≥±å∑’Ëπ”‡∑§‚π‚≈¬’¡“„™â
·≈– àßº≈°√–∑∫Õ¬à“ß√ÿπ·√ß (Disrupt) μàÕμ≈“¥¢Õßº≈‘μ¿—≥±å‡¥‘¡ √«¡∑—ÈßÕ“®®–∑”„Àâ
∏ÿ√°‘®∑’Ë„™â‡∑§‚π‚≈¬’·∫∫‡¥‘¡ Ê ‰¥â√—∫º≈°√–∑∫À√◊Õªî¥°‘®°“√‰ª (æ‘æ—≤πå ‡À≈◊Õßπƒ¡‘μ™—¬,
2559 Õâ“ß∂÷ß„π  ”π—°«‘™“°“√  ”π—°‡≈¢“∏‘°“√ºŸâ·∑π√“…Æ√, 2562, π. 2)  ®“°√“¬ß“π M
Report Online °≈à“««à“  Disruptive Technology Õ“®®–∑”„Àâ∏ÿ√°‘®∑’Ë„™â‡∑§‚π‚≈¬’·∫∫
‡¥‘¡ Ê ≈â¡À“¬μ“¬®“°‰ª ´÷Ëßμà“ß®“°π«—μ°√√¡∑—Ë«‰ª∑’ËÕ“®®–‡æ’¬ß™à«¬‡æ‘Ë¡ª√– ‘∑∏‘¿“æ
‡æ‘Ë¡§ÿ≥¿“æ¢Õß ‘π§â“ À√◊Õ≈¥μâπ∑ÿπ°√–∫«π°“√º≈‘μ·∫∫‡¥‘¡Ê ‡∑§‚π‚≈¬’„À¡à‡À≈à“π’È Õ“®®–
‰¡à„™àπ«—μ°√√¡„À¡à≈à“ ÿ¥ Õ“®®–‡ªìπ ‘Ëß∑’Ë¡’Õ¬Ÿà·≈â« ·μà¡’°“√‡ª≈’Ë¬π·ª≈ß„πÕß§åª√–°Õ∫∫“ßÕ¬à“ß
‡™àπ §ÿ≥¿“æ ª√– ‘∑∏‘¢Õß°√–∫«π°“√º≈‘μ μâπ∑ÿπ À√◊Õ√“§“ ∑’Ë∑”„Àâ‡∑§‚π‚≈¬’‡À≈à“π’È
¡’‡ß◊ËÕπ‰¢∑’Ë‡À¡“– ¡®π‡ªìπ∑’Ëπ‘¬¡¢Õßμ≈“¥ (M Report, 2562)

¥â«¬∫√‘∫∑°“√‡ª≈’Ë¬π·ª≈ßÕ¬à“ß√«¥‡√Á«¢ÕßÕß§å°“√∑—Èß„π¿“§√—∞·≈–‡Õ°™π
ç∫ÿ§≈“°√é ®÷ß¡’∫∑∫“∑ ”§—≠„π°“√¢—∫‡§≈◊ËÕπ·≈–æ—≤π“Õß§å°“√„Àâ∫√√≈ÿ‡ªÑ“À¡“¬ ®“°
‡§√◊ËÕß¡◊Õμ—«·∫∫ 7-S ¢Õß McKinseyûs 7-S Model „π°“√«‘‡§√“–ÀåÕß§å°“√ „π°“√
ª√–‡¡‘πº≈·≈–μ‘¥μ“¡°“√‡ª≈’Ë¬π·ª≈ß¢Õß ∂“π°“√≥å¿“¬„πÕß§å°“√ · ¥ß„Àâ‡ÀÁπ∂÷ß°“√
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‡™◊ËÕ¡‚¬ß°—π¢ÕßÕß§åª√–°Õ∫ 7 ¥â“π ‰¥â·°à  ¥â“π°≈¬ÿ∑∏å (Strategy) ¥â“π‚§√ß √â“ß (Structure)
¥â“π√–∫∫(Systems) ¥â“π√Ÿª·∫∫ (Style) ¥â“π∫ÿ§≈“°√ (Staff) ¥â“π∑—°…–(Skills) ·≈–
¥â“π§à“π‘¬¡√à«¡ (Shared Value) ‚¥¬ Õß§åª√–°Õ∫¥â“π∫ÿ§≈“°√ ®—¥‡ªìπ Õß§åª√–°Õ∫¥â“π
ÕàÕπ (Soft side) ´÷Ëß¡’§«“¡ ”§—≠Õ¬à“ß¡“°μàÕÕß§å°“√∑’ËμâÕß°“√®–ª√– ∫§«“¡ ”‡√Á®
„π ¿“æ·«¥≈âÕ¡∑’Ë¡’°“√‡ª≈’Ë¬π·ª≈ßÕ¬à“ß√«¥‡√Á«„πªí®®ÿ∫—π (æ≈Õ¬  ◊∫«‘‡»…, 2562, π.
171-174) ¥—ßπ—Èπ °“√‡ª≈’Ë¬π·ª≈ßÕß§å°√ §«√¥”‡π‘π°“√§«∫§Ÿà‰ª°—∫°“√æ—≤π“∫ÿ§≈“°√‡æ◊ËÕ
„ÀâÕß§å°√∫√√≈ÿ‡ªÑ“À¡“¬·≈–Õ¬Ÿà√Õ¥„π‚≈°∏ÿ√°‘®∑’Ë¡’°“√‡ª≈’Ë¬π·ª≈ßÕ¬à“ß√«¥‡√Á«‡™àπ‡¥’¬«°—π

Õπ÷Ëß·√ß°¥¥—π®“°°“√‡ª≈’Ë¬π·ª≈ßÕß§å°“√„π ∂“π°“√≥å  Disruptive Technology
®÷ß àßº≈„Àâ∫ÿ§≈“°√μâÕß‡√àßæ—≤π“μπ‡Õß‡æ◊ËÕæ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ßÕ¬Ÿà‡ ¡Õ ¥—ßπ—Èπ ºŸâ«‘®—¬
®÷ß π„®∑’Ë®–»÷°…“‡√◊ËÕß °“√‡ª≈’Ë¬π·ª≈ß¢Õß∫ÿ§≈“°√„π¬ÿ§ Digital Transformation ¢Õß
ª√–™“™π«—¬∑”ß“π „π°√ÿß‡∑æ¡À“π§√‚¥¬¢âÕ¡Ÿ≈∑’Ë‰¥â®“°°“√»÷°…“§√—Èßπ’È ®– “¡“√∂π”‰ª
„™â‡ªìπ·π«∑“ß„π°“√«“ß·ºπ¥â“π°≈¬ÿ∑∏å°“√∫√‘À“√

«—μ∂ÿª√– ß§å°“√«‘®—¬
1. ‡æ◊ËÕ»÷°…“§«“¡æ√âÕ¡√—∫°“√°“√‡ª≈’Ë¬π·ª≈ßÕß§å°“√¢Õßª√–™“™π «—¬∑”ß“π

°√ÿß‡∑æ¡À“π§√ „π¬ÿ§ Digital Transformation
2. ‡æ◊ËÕ»÷°…“Õ‘∑∏‘æ≈¢Õßªí®®—¬ π—∫ πÿπ°“√‡ª≈’Ë¬π·ª≈ß¢ÕßÕß§å°√ ∑’Ë¡’μàÕ§«“¡

æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ßÕß§å°“√¢Õßª√–™“™π«—¬∑”ß“π °√ÿß‡∑æ¡À“π§√ „π¬ÿ§ Digital
Transformation

3. ‡æ◊ËÕ»÷°…“Õ‘∑∏‘æ≈¢Õß¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß ∑’Ë¡’μàÕ§«“¡æ√âÕ¡√—∫°“√
‡ª≈’Ë¬π·ª≈ßÕß§å°“√¢Õßª√–™“™π«—¬∑”ß“π °√ÿß‡∑æ¡À“π§√ „π¬ÿ§ Digital Transformation

·π«§‘¥∑ƒ…Æ’ ·≈–«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß
McKinseyÕs 7S Model ·¡§§‘π´’¬å (McKinsey) ·π«§‘¥ McKinseyûs 7S Model

‚¥¬ Tom Peters, Robert Waterman and Julien Philips ¥â«¬§«“¡™à«¬‡À≈◊Õ®“°
Richard Pascale and Anthony G. Athos ´÷Ëß‡ªìπÀ≈—°°“√∑’Ë‰¥â√—∫§«“¡π‘¬¡Õ¬à“ß·æ√àÀ≈“¬
∑—Èß„π‡™‘ß«‘™“°“√·≈–°“√π”‰ªªØ‘∫—μ‘®√‘ß (‡¢¡≥—∞ ¿Ÿ°Õß‰™¬, 2556, π. 249)  ‚¥¬Õß§åª√–°Õ∫
7 ª√–°“√¢Õß 7S  Model  ¡’ªí®®—¬¥—ßμàÕ‰ªπ’È

1. Strategy (°≈¬ÿ∑∏å) À¡“¬∂÷ß °“√°”Àπ¥·ºπÀ√◊Õ«‘∏’°“√ ‡æ◊ËÕμÕ∫ πÕß°“√
‡ª≈’Ë¬π·ª≈ß¢Õß ¿“æ·«¥≈âÕ¡ °“√«‘‡§√“–Àå®ÿ¥·¢Áß·≈–®ÿ¥ÕàÕπ¿“¬„πÕß§å°“√ √«¡∑—Èß
«‘‡§√“–Àå‚Õ°“ ·≈–Õÿª √√§¿“¬πÕ°Õß§å°“√ ·≈â««“ß·ºπ„Àâ‡À¡“– ¡‡æ◊ËÕ∫√√≈ÿ«—μ∂ÿª√– ß§å
À√◊Õ‡ªÑ“À¡“¬∑’Ë«“ß‰«â

2. ‚§√ß √â“ßÕß§å°“√ (Structure) ‡ªìπ‚§√ß √â“ß¢ÕßÕß§å°“√∑’Ë· ¥ß§«“¡ —¡æ—π∏å
√–À«à“ßÕ”π“®Àπâ“∑’Ë·≈–§«“¡√—∫º‘¥™Õ∫ °“√§«∫§ÿ¡ °“√√«¡Õ”π“® ·≈–°“√°√–®“¬
Õ”π“®¢ÕßºŸâ∫√‘À“√ √«¡∂÷ß°“√·∫àß‚§√ß √â“ßß“πμ“¡Àπâ“∑’Ë °“√®—¥Õß§å°“√∑’Ë¥’®–¡’ à«π™à«¬
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„Àâ‡°‘¥§«“¡§≈àÕßμ—«„π°“√ªØ‘∫—μ‘ß“π ≈¥§«“¡´È”´âÕπÀ√◊Õ¢—¥·¬âß„πÀπâ“∑’Ë ™à«¬„Àâ∫ÿ§≈“°√‰¥â
∑√“∫¢Õ∫‡¢μß“π§«“¡√—∫º‘¥™Õ∫ ¡’§«“¡ –¥«°„π°“√μ‘¥μàÕª√– “πß“π ºŸâ∫√‘À“√ “¡“√∂
μ—¥ ‘π„®„π°“√∫√‘À“√®—¥°“√‰¥âÕ¬à“ß∂Ÿ°μâÕß·≈–√«¥‡√Á«

3. √–∫∫ (Systems) °√–∫«π°“√·≈–≈”¥—∫¢—ÈπμÕπ°“√ªØ‘∫—μ‘ß“π∑’Ë‡ªìπ√–∫∫
μàÕ‡π◊ËÕß  Õ¥§≈âÕßª√– “π°—π∑ÿ°√–¥—∫ ‚¥¬‡ªìπ°“√ªØ‘∫—μ‘ß“πμ“¡°≈¬ÿ∑∏å¢ÕßÕß§å°“√‡æ◊ËÕ„Àâ
∫√√≈ÿ‡ªÑ“ª√– ß§åμ“¡∑’Ë°”Àπ¥‰«â

4.  ‰μ≈å (Style) æƒμ‘°√√¡¢ÕßºŸâ∫√‘À“√„π°“√∑”ß“π‡ªìπÕß§åª√–°Õ∫∑’Ë ”§—≠
Õ¬à“ßÀπ÷Ëß¢Õß ¿“æ·«¥≈âÕ¡¿“¬„πÕß§å°“√ ·≈–¡’∫∑∫“∑∑’Ë ”§—≠μàÕ§«“¡ ”‡√Á®À√◊Õ≈â¡
‡À≈«¢ÕßÕß§å°“√

5. °“√∫√‘À“√ß“π∫ÿ§§≈ (Staff) ∫ÿ§≈“°√„πÕß§å°“√¡’§«“¡ ”§—≠‡ªìπμ—«¢—∫‡§≈◊ËÕπ
„ÀâÕß§å°“√ª√– ∫§«“¡ ”‡√Á®·≈–∫√√≈ÿ‡ªÑ“À¡“¬ ‚¥¬Õß§å°“√∑’Ë¡’∫ÿ§≈“°√∑’Ë¡’§«“¡√Ÿâ§«“¡
 “¡“√∂ ¡’¢«—≠°”≈—ß„®„π°“√∑”ß“π∑’Ë¥’ ·≈–¡’§«“¡®ß√—°¿—°¥’μàÕÕß§å°“√ ¬àÕ¡∑”„ÀâÕß§å°“√
∫√√≈ÿ‡ªÑ“À¡“¬Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ

6. ∑—°…– (Skill) §«“¡‡™’Ë¬«™“≠ §«“¡‚¥¥‡¥àπ §«“¡ “¡“√∂„π°“√∑”ß“π¢Õß
∫ÿ§≈“°√ ‚¥¬„π°“√ªØ‘∫—μ‘ß“π¢Õß∫ÿ§≈“°√„πÕß§å°“√ “¡“√∂·¬°∑—°…–ÕÕ°‡ªìπ 2 ¥â“πÀ≈—°
§◊Õ ∑—°…–¥â“πß“πÕ“™’æ (Occupational Skills) ·≈– ∑—°…–§«“¡∂π—¥ À√◊Õ§«“¡™“≠©≈“¥
æ‘‡»…(Aptitudes and Special Talents) ´÷ËßÕß§å°“√®”‡ªìπμâÕß¡ÿàß‡πâπ„π∑—Èß 2 §«“¡
 “¡“√∂§«∫§Ÿà°—π‰ª πÕ°®“°π’È Õß§å°“√®”‡ªìπμâÕß¡’æπ—°ß“π∑’Ë¡’∑—°…–‡æ’¬ßæÕμàÕ°“√
‡ª≈’Ë¬π·ª≈ß¢Õß ¿“æ·«¥≈âÕ¡¿“¬πÕ°Õ’°¥â«¬

7. §à“π‘¬¡√à«¡ (Shared Values) §à“π‘¬¡√à«¡°—π√–À«à“ß§π„πÕß§å°“√ ÷́Ëß§à“π‘¬¡
√à«¡‡ª√’¬∫‡ ¡◊ÕπÀ—«„®¢ÕßÕß§å°“√∑’Ë‡™◊ËÕ¡ª√– “π∑—ÈßÕß§å°“√‡¢â“¥â«¬°—π√à«¡‡¥‘π‰ª„π∑‘»∑“ß
‡¥’¬«°—π‡æ◊ËÕ§«“¡ ”‡√Á® ( ÿ¿π“∂ ‚¡Ãï√—μμ–°Ÿ≈, 2557, π. 14-17)

®“°¿“æ∑’Ë 1 ®–‡ÀÁπ‰¥â«à“ Õß§åª√–°Õ∫∑—Èß 7 ¢Õß 7S Model ª√–°Õ∫¥â«¬ Hard
side ‰¥â·°à °≈¬ÿ∑∏å (Strategy) √–∫∫ (System) ·≈–‚§√ß √â“ß  à«π Soft Side ª√–°Õ∫¥â«¬
°“√∫√‘À“√ß“π∫ÿ§§≈ (Staff) ∑—°…– (Skill) ·≈–√Ÿª·∫∫„π°“√¥”‡π‘πß“π (Style) ‚¥¬Õß§å
ª√–°Õ∫∑—Èß 2  à«ππ’È®–∑”ß“πª√– “π°—π‚¥¬¡’‡ªÑ“À¡“¬¢ÕßÕß§å°“√‡ªìπ§à“π‘¬¡√à«¡ (Share
Value) ´÷Ëß “¡“√∂π”·π«§‘¥π’È ‰ª„™â ‰¥âÕ¬à“ßÀ≈“°À≈“¬‡æ◊ËÕ™à«¬ª√—∫ª√ÿßª√– ‘∑∏‘¿“æ°“√
∑”ß“π¢ÕßÕß§å°“√ μ√«® Õ∫º≈°√–∑∫∑’ËÕ“®‡°‘¥¢÷Èπμ“¡°“√‡ª≈’Ë¬π·ª≈ß„πÕπ“§μ °“√®—¥
°√–∫«π°“√À√◊Õ‚§√ß √â“ß„π√–À«à“ß°“√§«∫√«¡°‘®°“√À√◊Õ´◊ÈÕ°‘®°“√ ·≈–°“√°”Àπ¥
°≈¬ÿ∑∏å„πÕß§å°√
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¿“æ∑’Ë 1 McKinsey model
∑’Ë¡“: https://strategicmanagementinsight.com/tools/mckinsey-7s-model-
framework.html

∑ƒ…Ø’°“√‡ª≈’Ë¬π·ª≈ß
‚§√ß √â“ß§«“¡æ√âÕ¡„π°“√‡ª≈’Ë¬π·ª≈ß ¢Õß Holt, Armenakis, Feild, and Harris

(2007 ) ª√–°Õ∫¥â«¬Õß§åª√–°Õ∫ 4 ¥â“π ¥—ßμàÕ‰ªπ’È (Õ“¿“æ√ μ—Èß¿—°¥’μ√–°Ÿ≈, 2559)
1) ‡π◊ÈÕÀ“¢Õß°“√‡ª≈’Ë¬π·ª≈ß (Content) À¡“¬∂÷ß  ‘Ëß∑’Ë®–μâÕß°“√‡ª≈’Ë¬π·ª≈ß √«¡∑—Èß
°√–∫«π°“√μà“ßÊ ‡§√◊ËÕß¡◊Õ °“√„™â‡∑§‚π‚≈¬’ 2)  °√–∫«π°“√‡ª≈’Ë¬π·ª≈ß (Process)
À≈—ß®“°‡√‘Ë¡μâπ°“√‡ª≈’Ë¬π·ª≈ß °√–∫«π°“√¡’Õ¬à“ß à«π√«¡ ‚¥¬„Àâæπ—°ß“π¡’ à«π„π°“√
‡ª≈’Ë¬π·ª≈ß 3)  ∫√‘∫∑¢Õß°“√‡ª≈’Ë¬π·ª≈ß (Context) ‡ß◊ËÕπ‰¢ ·≈–  ¿“æ·«¥≈âÕ¡¢Õß
Õß§å°“√ À√◊Õ  ∂“π°“√≥å∑’Ë∑”„Àâ°“√‡ª≈’Ë¬π·ª≈ß‡°‘¥¢÷Èπ ·≈– 4) ≈—°…≥–‡©æ“–¢Õß∫ÿ§§≈
(Individual attribute) §«“¡·μ°μà“ßμ“¡≈—°…≥–√–¥—∫∫ÿ§§≈„π°“√®—¥°“√°—∫°“√‡ª≈’Ë¬π·ª≈ß

√Ÿª·∫∫¢Õß°“√‡ª≈’Ë¬π·ª≈ß
ºŸâ∫√‘À“√®–μâÕß¡’∫∑∫“∑‡ªìπºŸâπ”°“√‡ª≈’Ë¬π·ª≈ßÀ√◊Õ∑’Ë‡√’¬°«à“ Change Agent

‚¥¬‡ªìπºŸâ√‘‡√‘Ë¡§«“¡§‘¥À√◊Õ®Ÿß„®ºŸâªØ‘∫—μ‘ß“π‰ª Ÿà°“√‡ª≈’Ë¬π·ª≈ß ´÷Ëß√Ÿª·∫∫¢Õß°“√
‡ª≈’Ë¬π·ª≈ß¢ÕßÕß§å°“√∑’Ë ”§—≠§◊Õ°“√‡ª≈’Ë¬π·ª≈ß„π 3  à«π¥—ßπ’È («‘√—™  ß«π«ß»å«“π, 2559,
π. 98) 1) °“√‡ª≈’Ë¬π·ª≈ß‚§√ß √â“ßÕß§å°√ À¡“¬∂÷ß °“√‡ª≈’Ë¬π·ª≈ßÕß§åª√–°Õ∫μà“ß Ê
¢Õß‚§√ß √â“ß∑—ÈßÀ≈“¬ 2) °“√‡ª≈’Ë¬π·ª≈ß‡∑§‚π‚≈¬’ À¡“¬∂÷ß °“√‡ª≈’Ë¬π·ª≈ßÀ√◊Õ·°â ‰¢
°√–∫«π°“√∑”ß“π«‘∏’°“√∑”ß“π√«¡∑—Èß°“√π”‡§√◊ËÕß®—°√‡§√◊ËÕß¡◊Õ„À¡àÊ∑’Ë∑—π ¡—¬·≈–
Õ—μ‚π¡—μ‘¡“·∑π∑’Ë¢÷Èπ®“°‡¥‘¡„™â°“√§«∫§ÿ¡‚¥¬§Õ¡æ‘«‡μÕ√å·∑π°“√„™âæπ—°ß“π‡ªìπμâπ ·≈–
3) °“√‡ª≈’Ë¬π·ª≈ß§πºŸâ∫√‘À“√®–μâÕßæ¬“¬“¡ª√—∫‡ª≈’Ë¬πæπ—°ß“π„π¥â“πμà“ßÊ‡™àπ ∑—»π§μ‘
§«“¡§“¥À«—ß ·≈–æƒμ‘°√√¡‡æ◊ËÕ„Àâ “¡“√∂∑”ß“π√à«¡°—πÕ¬à“ß¡’ª√– ‘∑∏‘º≈¡“°¢÷Èπ«‘∏’°“√
ª√—∫‡ª≈’Ë¬π§π∑’Ë ‰¥â√—∫§«“¡π‘¬¡„πÕß§å°√μà“ßÊ §◊Õ°“√æ—≤π“Õß§å°√ (Organization
Development À√◊Õ OD) ´÷ËßÀ¡“¬§«“¡«à“°“√æ—≤π“Õß§å°√À√◊Õ°“√‡ª≈’Ë¬π·ª≈ßÕß§å°√∑—Èß 3
¥â“π§◊Õ‚§√ß √â“ß‡∑§‚π‚≈¬’·≈–§π·μà‡πâπ∑’Ë°“√‡ª≈’Ë¬π·ª≈ß§π‡ªìπ ”§—≠
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·π«§‘¥‡°’Ë¬«°—∫ Digital Transformation (Digital Transformation Reference
Model)

¥π—¬√—∞ ∏π∫¥’∏√√¡®“√’ (Õâ“ß∂÷ß„π ª√¡‘π∑√å ‡¬“«å¬◊π¬ß, 2560) ‰¥â»÷°…“·≈–§‘¥
∑ƒ…Æ’°“√‡ª≈’Ë¬π·ª≈ß∏ÿ√°‘®‰ª Ÿà¬ÿ§¥‘®‘∑—≈À√◊Õ Digital transformation ‚¥¬§‘¥§âπ çDigital
Transformation Reference Modelé ´÷Ëß‡ªìπ‚¡‡¥≈„π°“√‡ª≈’Ë¬π·ª≈ß∏ÿ√°‘®‰ª Ÿà¬ÿ§¥‘®‘∑—≈
ª√–°Õ∫‰ª¥â«¬ 1) °“√°”Àπ¥ Vision, Mission Statement ‡æ◊ËÕ„Àâ√Ÿâ«à“«—μ∂ÿª√– ß§å·≈–
º≈≈—æ∏å¢Õß°“√ Transform π—Èπ Ê °“√°”Àπ¥ Vision Statement π—ÈπÀ“°‡ªìπ°“√∑”
Digitalization Planning À√◊Õ Digital Transformation °Á§«√π”‡Õ“ ç¢π“¥é ·≈– ç ∂“π–é
¢ÕßÕß§å°√¡“√à«¡¥â«¬ 2) °“√®”·π°‡®“–®ß∫√‘°“√∑’Ë®–‡¢â“°√–∫«π°“√ Transform
∑’Ë Õ¥§≈âÕß°—∫«—μ∂ÿª√– ß§å¥â“π∏ÿ√°‘® „π Reference Model ‚¥¬§ÿ≥¥π—¬√—∞ ·π–π”‰«â«à“‡¡◊ËÕ
√–∫ÿ Mission Statement ‰¥â·≈â« ≈”¥—∫μàÕ¡“ §«√¡Õß‰ª∑’Ë ç°“√∫√‘°“√é ́ ÷ËßÕ“®·∫àßÕÕ°‡ªìπ
3 °≈ÿà¡ ‰¥â·°à New Services À√◊Õ ∫√‘°“√„À¡à Optimized Services À√◊Õ ∫√‘°“√‡¥‘¡∑’Ë§«√
μâÕßª√—∫ª√ÿß Retired Services À√◊Õ ∫√‘°“√∑’Ë§«√®–μâÕß¬°‡≈‘° ´÷Ëß√Ÿª·∫∫°“√„Àâ∫√‘°“√∑’Ë
°“√ √â“ß„À¡àª√—∫ª√ÿß„Àâ¥’¢÷ÈπÀ√◊Õ¬°‡≈‘°π—Èπ®–μâÕß¡’§«“¡ Õ¥§≈âÕß°—π°—∫«—μ∂ÿª√– ß§å„π∑“ß
∏ÿ√°‘® (À√◊Õ«—μ∂ÿª√– ß§å¢ÕßÕß§å°√) ·≈–®–μâÕß Õ¥§≈âÕß°—∫ Mission Statement 3) °“√
®—¥°“√‡™◊ËÕ¡‚¬ß√–À«à“ß Organization ‡¥‘¡ °—∫√Ÿª·∫∫ Digital Organization ‡¡◊ËÕÕß§å°√
μ—¥ ‘π„®®–‡¥‘π‡¢â“ Ÿà°√–∫«π°“√ Digital Transformation ·≈â«π—Èπ Õß§å°√°Á§«√®–ª√—∫
‡ª≈’Ë¬π‰ª‡ªìπ Digital Organization ¥â«¬´÷Ëß‡ªìπ ‘Ëß∑’ËÀ≈’°‡≈’Ë¬ß‰¡à‰¥â 4) °“√ √â“ß∫√‘°“√∑’Ë
™à«¬„Àâ°√–∫«π°“√∑“ß∏ÿ√°‘®¡’ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ (Business Process as a Services; BPaaS)
°“√ÕÕ°·∫∫∏ÿ√°‘®‚§√ß √â“ß°“√®—¥°“√∏ÿ√°‘®∑’Ë√«¥‡√Á« ∂Ÿ°μâÕß·≈–¡’ª√– ‘∑∏‘¿“æ„π°“√ √â“ß
°“√∫√‘°“√∑—Èß Internal Service ·≈– External Service ·≈– 5) Digital Platform ∑’ËμÕ∫
√—∫°“√∫«π°“√ Digital Transformation ¢ÕßÕß§å°√ ‚¥¬ Digital Platform ∑’Ë‡Õ◊ÈÕ„Àâ°“√∑”
Digital Transformation π—Èπ  àß„Àâ ç∏ÿ√°‘®‡ª≈’Ë¬π·ª≈ß‰¥â√«¥‡√Á«·≈–¡’ª√– ‘∑∏‘¿“æ¡“°¬‘Ëß¢÷Èπ

¿“æ∑’Ë 2 ‚¡‡¥≈°“√‡ª≈’Ë¬π·ª≈ß„π¬ÿ§¥‘®‘∑—≈ ‚¥¬§ÿ≥¥π—¬√—∞
∑’Ë¡“:  https://www.monsoonsimthailand.com/related-topic-to-seminar-theme/-digital-
transformation-education-transformation-monsoonsim-seminar-2017
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·π«§‘¥‡°’Ë¬«°—∫∑—°…–¢Õß∫ÿ§≈“°√„π¬ÿ§ Digital Transformation
Soft skills ∑’Ë®”‡ªìπ¢Õß∫ÿ§§≈“°√„π¬ÿ§ Digital Transformation ‚¥¬ «‘™—¬ «ß…å„À≠à

·≈–¡“√ÿμ æ—≤º≈ (2562, π. 7-8) °≈à“««à“ Soft skills ∑’Ë®”‡ªìπ¢Õß∫ÿ§§≈“°√„π¬ÿ§ Digital
Transformation ‰¥â·°à 1) °“√§‘¥Õ¬à“ß¡’«‘®“√≥≠“≥ (Critical thinking) §◊Õ °“√π‘¬“¡ªí≠À“
°“√À“«‘∏’°“√·°â ‰¢ªí≠À“¥â«¬«‘∏’°“√„À¡à Ê À√◊Õ π«—μ°√√¡°“√·°âªí≠À“  “¡“√∂ √â“ß§«“¡
§‘¥√«∫¬Õ¥¢Õßμπ‡Õß (Conceptualization) °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ °“√ —ß‡§√“–Àå¢âÕ¡Ÿ≈ ·≈–
°“√ √â“ß¢âÕ √ÿª 2) §«“¡ “¡“√∂„π°“√ ◊ËÕ “√„π‡√◊ËÕß∑’Ë́ —∫´âÕπ (Complex Communication)
§◊Õ °“√ ◊ËÕ “√§«“¡√Ÿâ §«“¡§‘¥ À√◊Õ°“√ ◊ËÕ “√‡√◊ËÕß∑’Ë´—∫´âÕπ‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ ∑”„Àâ
‡°‘¥§«“¡√Ÿâ§«“¡‡¢â“„®À√◊Õ·π«§«“¡§‘¥∑’Ëμ√ß°—π  àß‡ √‘¡„Àâ°“√∑”ß“π‡ªìπ∑’¡¡’ª√– ‘∑∏‘¿“æ Ÿß
3) §«“¡ √â“ß √√§å (Creativity) §◊Õ §«“¡ “¡“√∂„π°“√√—∫√Ÿâªí≠À“·≈–·°â ‰¢ªí≠À“
‰¥âÕ¬à“ß √â“ß √√§å (Creative Problem Solving) μ≈Õ¥®π§«“¡°≈â“‡º™‘≠°—∫ ‘Ëß∑’Ë∑â“∑“¬
4) §«“¡√à«¡¡◊Õ√à«¡„® (Collaboration) §◊Õ °“√¡’‡®μ®”πß À√◊Õ willing ∑’Ë®–∑”ß“π√à«¡°—∫
∫ÿ§§≈Õ◊Ëπ ¡’∑—°…–°“√øíß °“√ ◊ËÕ “√Õ¬à“ß √â“ß √√§å °“√„Àâ¢âÕ¡Ÿ≈¬âÕπ°≈—∫ ·≈–°“√·≈°
‡ª≈’Ë¬π‡√’¬π√Ÿâ 5) §«“¡¬◊¥À¬ÿàπ·≈–°“√ª√—∫μ—« (Flexibility and Adaptability) §◊Õ °“√ª√—∫
‡ª≈’Ë¬π‡ªÑ“À¡“¬·≈–«‘∏’°“√·ºπ°“√∑”ß“π „Àâ Õ¥§≈âÕß°—∫ ∂“π°“√≥å ·≈–‡ªî¥√—∫‡ªÑ“À¡“¬
„À¡à À√◊Õ «‘∏’°“√∑”ß“π„À¡à Ê ‰¡à¬÷¥μ‘¥°—∫ ‘Ëß‡¥‘¡ Ê ·≈– 6) °“√ √â“ßº≈‘μº≈·≈– ”π÷°
§«“¡√—∫º‘¥™Õ∫ (Productivity and Accountability) °“√¡’§«“¡¡ÿàß¡—Ëπμ—Èß„®Õ¬à“ß·πà«·πà®π
ª√– ∫§«“¡ ”‡√Á®μ“¡‡ªÑ“À¡“¬‡°‘¥º≈º≈‘μ ·≈–¡’ ”π÷°§«“¡√—∫º‘¥™Õ∫„πß“π∑’Ë∑”

®“°°“√»÷°…“·π«§‘¥ ∑ƒ…Æ’·≈–ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß ºŸâ«‘®—¬ √ÿªª√–‡¥Áπ ”§—≠‡æ◊ËÕ
π”‰ª„™â„π°“√»÷°…“‰¥â¥—ßπ’È

1) Õß§åª√–°Õ∫ McKinseyûs 7S Model ‡¡◊ËÕÕß§å°√‡°‘¥°“√‡ª≈’Ë¬π·ª≈ß∑“ß¥â“π
‚§√ß √â“ß ·≈– °≈¬ÿ∑∏å „Àâ‡¢â“°—∫ ∂“π°“√≥å„π¬ÿ§ Digital Transformation ß“π«‘®—¬„π§√—Èß
π’È®÷ß∑”°“√»÷°…“ §«“¡ —¡æ—π∏å¢Õß√Ÿª·∫∫°“√∑”ß“π √–∫∫ ·≈–°“√∫√‘À“√ß“π∫ÿ§§≈ ‡æ◊ËÕ
«‘‡§√“–Àå·≈–∑¥ Õ∫ ¡¡μ‘∞“π·π«§‘¥„π°“√‡™◊ËÕ¡‚¬ßÕß§åª√–°Õ∫μà“ß Ê ‡¢â“¥â«¬°—πμ“¡
∑ƒ…Æ’¥—ß°≈à“«

2) °“√‡ª≈’Ë¬π·ª≈ß¢Õß∫ÿ§≈“°√ ª√–°Õ∫¥â«¬À≈“¬Õß§åª√–°Õ∫ Õ—π‰¥â·°à ¥â“π
°“¬¿“æ ¥â“π μ‘ªí≠≠“ ¥â“πÕ“√¡≥å·√ß®Ÿß„® ·≈–∫ÿ§≈‘°¿“æ ·≈–¥â“π ‘Ëß·«¥≈âÕ¡ ´÷Ëß
°≈à“«‰¥â«à“ ªí®®—¬ à«π∫ÿ§§≈¡’§«“¡ —¡æ—π∏åμàÕ §«“¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ß‡ª≈’Ë¬π·ª≈ß
∑“ß¥â“π°“¬¿“æ¢Õß∫ÿ§§≈Àπ÷Ëß ‡™àπ Õ“¬ÿ ‡æ» √–¥—∫°“√»÷°…“ μ”·Àπàßß“π Õ“¬ÿß“π ·≈–
√“¬‰¥â (Holt et al, 2007) ·≈– ªí®®—¬¥â“π μ‘ªí≠≠“ ‰¥â·°à §«“¡ “¡“√∂„π°“√√—∫√Ÿâ (Perception)
§«“¡ “¡“√∂„π°“√§‘¥Õ¬à“ß¡’‡Àμÿº≈·≈–°“√·°âªí≠À“ (Critical Thinking) §«“¡√Ÿâ∑“ß¥â“π
«‘™“°“√ ‡∑§‚π‚≈¬’·≈–§«“¡ “¡“√∂∑“ß¥â“π°“√„™â¿“…“ (Downing & Thackrey Õâ“ß∂÷ß„π
Õÿ…≥’¬å æ√À¡»√’¬“, 2555, π. 6)

3) ªí®®—¬¥â“π ¿“æ·«¥≈âÕ¡¢ÕßÕß§å°√ ¡’§«“¡ —¡æ—π∏åμàÕ §«“¡æ√âÕ¡√—∫°“√
‡ª≈’Ë¬π·ª≈ß‡ª≈’Ë¬π·ª≈ß∑“ß¥â“π°“¬¿“æ¢Õß∫ÿ§§≈Àπ÷Ëß ‚¥¬°“√ π—∫ πÿπÀ√◊Õ
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·√ß¢—∫‡§≈◊ËÕπ¢ÕßÕß§å°√ ‡æ◊ËÕ àß‡ √‘¡ º≈—°¥—πÀ√◊Õ°√–μÿâπ„Àâ∫ÿ§≈“°√„πÕß§å°√‡°‘¥§«“¡
μ√–Àπ—°·≈–°“√‡μ√’¬¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ß¢ÕßÕß§å°√„π√Ÿª·∫∫μà“ß Ê

4) √Ÿª·∫∫°“√‡ª≈’Ë¬π·ª≈ßÕß§å°√ ª√–°Õ∫¥â«¬ °“√‡ª≈’Ë¬π·ª≈ßÕß§å°√ °“√
‡ª≈’Ë¬π·ª≈ß∑“ß‡∑§‚π‚≈¬’ ·≈–°“√‡ª≈’Ë¬π·ª≈ß§π (Three Type of Change Õâ“ß∂÷ß„π
«‘√—™  ß«π«ß»å«“π, 2559, π. 98) ÷́Ëß°“√‡ª≈’Ë¬π·ª≈ß§ππ—Èπ ‡ªìπ à«π ”§—≠„π°“√
¢—∫‡§≈◊ËÕπÕß§å°√ Ÿà‡ªÑ“À¡“¬∑’Ë‰¥â«“ß‰«â ·π«∑“ß°“√‡ª≈’Ë¬π·ª≈ß§π ‰¥â·°à °“√ª√—∫∑—»π§μ‘
´÷ËßÀ¡“¬∂÷ß §«“¡√Ÿâ §«“¡‡¢â“„® §«“¡√Ÿâ ÷°¢Õß∫ÿ§§≈¡’μàÕ°“√‡ª≈’Ë¬π·ª≈ßÕß§å°√, §«“¡§“¥
À«—ß §«“¡¡ÿàßÀ«—ß¢Õß∫ÿ§§≈∑’Ë¡’§«“¡‡™◊ËÕ«à“ À“°∫ÿ§§≈π—Èπ‰¥â„™â§«“¡æ¬“¬“¡„π°“√ªØ‘∫—μ‘
°‘®°√√¡Õ¬à“ßÕ¬à“ß„¥Õ¬à“ßÀπ÷Ëß‡μÁ¡∑’Ë·≈–ª√– ∫§«“¡ Ì“‡√Á®·≈â« ®–‰¥â√—∫º≈μÕ∫·∑πμ“¡∑’Ë
À«—ß‰«â ·≈–æƒμ‘°√√¡¢Õß∫ÿ§≈“°√‡æ◊ËÕ„Àâ “¡“√∂∑”ß“π√à«¡°—π„π¬ÿ§∑’Ë¡’°“√‡ª≈’Ë¬π·ª≈ß
Õß§å°√„Àâ‡ªìπ‰ªÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

5) °“√®—¥°“√‡ª≈’Ë¬π·ª≈ß„π¬ÿ§ Digital Transformation ¡’§«“¡ —¡æ—π∏åμàÕ
§«“¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ß¢Õß∫ÿ§§≈Àπ÷Ëß ‚¥¬¡’·π«∑“ß°“√®—¥°“√ ‰¥â·°à ¥â“ππ‚¬∫“¬
«‘ —¬∑—»πå·≈–æ—π∏°‘®Õß§å°√  ŸàÕß§å°√·Ààß Digital Transformation ‚¥¬°“√· ¥ßÕÕ°
‡™‘ßπ‚¬∫“¬/°“√®—¥°“√‡™‘ß°≈¬ÿ∑∏å ‡æ◊ËÕ„Àâ‡ªìπ‰ª„π∑‘»∑“ß‡¥’¬«°—π∑—ÈßÕß§å°√ (¥π—¬√—∞
∏π∫¥’∏√√¡®“√’ Õâ“ß∂÷ß„π ª√¡‘π∑√å ‡¬“«å¬◊π¬ß, 2560), ¥â“π¿“«–ºŸâπ”Õß§å°√ ·≈–
°“√®—¥°“√¢ÕßºŸâ∫√‘À“√ ¡’§«“¡ —¡æ—π∏åμàÕ §«“¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ß¢Õß∫ÿ§§≈Àπ÷Ëß ‚¥¬
ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß¡’§ÿ≥ ¡∫—μ‘∑’Ë ”§—≠‰¥â·°à °“√¡’Õ‘∑∏‘æ≈μàÕ ¡“™‘°„πÕß§å°√ (Idealized
Influence) °“√ √â“ß·√ß∫—π¥“≈„® (Inspirational Motivation) °“√°√–μÿâπ∑“ßªí≠≠“
(Intellectual Stimulation) ·≈– °“√§”π÷ß∂÷ß§«“¡‡ªìπªí®‡®°∫ÿ§§≈ (Individualized
Consideration) (Bass & Alive,1996) ¥â“π°“√ ◊ËÕ “√·≈–°“√¥”‡π‘πß“π‡ª≈’Ë¬π·ª≈ßÕ¬à“ß
μàÕ‡π◊ËÕß ·≈–°“√ª√—∫ª√–∫«ππ«—μ°√√¡°“√∑”ß“π„À¡à (Kotter Õâ“ß∂÷ß„π ‡πμ√åæ—≥≥“
¬“«‘√“™, 2556, π. 19-20) ·≈–¥â“π°“√®—¥°“√¥â“π∑√—æ¬“°√∫ÿ§§≈ ·≈–æ—≤π“∑—°…–„π¬ÿ§
Digital Transformation ‚¥¬‡πâπ„Àâ∫ÿ§≈“°√¡’§«“¡ “¡“√∂„π°“√¥”‡π‘πß“π„π¥â“πμà“ßÊ
‰¥â·°à °“√§‘¥Õ¬à“ß¡’«‘®“√≥≠“≥ (Critical thinking) §«“¡ “¡“√∂„π°“√ ◊ËÕ “√„π‡√◊ËÕß∑’Ë
´—∫´âÕπ (Complex Communication) §«“¡ √â“ß √√§å (Creativity) §«“¡√à«¡¡◊Õ√à«¡„®
(Collaboration) §«“¡¬◊¥À¬ÿàπ·≈–°“√ª√—∫μ—« (Flexibility and Adaptability °“√ √â“ß
º≈‘μº≈·≈– ”π÷°§«“¡√—∫º‘¥™Õ∫ (Productivity and Accountability) ÷́Ëß§ÿ≥≈—°…≥–·≈–
∑—°…–¥—ß°≈à“« · ¥ß∂÷ß§«“¡æ√âÕ¡¢Õß∫ÿ§≈“°√„π°“√∑”ß“π ∑’Ë¡’°“√‡ª≈’Ë¬π·ª≈ß‰ª„π¬ÿ§
Digital Transformation («‘™—¬ «ß…å„À≠à ·≈–¡“√ÿμ æ—≤º≈, 2562, π. 7-8)

®“°°“√∑∫∑«π«√√≥°√√¡·≈–ß“π«‘®—¬‡°’Ë¬«¢âÕß ºŸâ«‘®—¬®÷ß‰¥â∑”°“√»÷°…“§«“¡
æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ß¢Õß∫ÿ§≈“°√„π¬ÿ§ Digital Transformation ´÷Ëß°“√‡ª≈’Ë¬π·ª≈ß
¢Õß∫ÿ§≈“°√·≈–Õß§å°“√∑’Ë‰¥â»÷°…“«‘®—¬‰«âπ—Èπ¡’§«“¡πà“ π„®·≈–¡’§«“¡ Õ¥§≈âÕß°—π ¥—ßπ—Èπ
„π°“√»÷°…“«‘®—¬§√—Èßπ’È®÷ß‰¥â»÷°…“§«“¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ß¢Õß∫ÿ§≈“°√‡æ‘Ë¡‡μ‘¡
μ“¡·π«§‘¥¢Õß ª≥‘∏’ Õ”æπæ“√—μπå (2558); °ƒμ¿“  ·¬â¡π“¡ (2560); Soumyaja,
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Kamlanabhan and Bhattacharyya (2015); π‘√—π¥√å · ß ÿ«√√≥«“«, Õÿ∑—¬ ‡≈“À«‘‡™’¬√,
 ÿ«√√≥’ · ß¡À“™—¬ ·≈–æ—¥ ≈«“ß°Ÿ√ (2561);  ‚°»≈ ®‘μ«‘√—μπå (2561); Õ“¿“æ√ μ—Èß¿—°¥’
μ√–°Ÿ≈ (2559) ¥—ß¿“æ∑’Ë 3

«‘∏’¥”‡π‘π°“√«‘®—¬
°√Õ∫·π«§‘¥°“√«‘®—¬

                          μ—«·ª√Õ‘ √–            μ—«·ª√μ“¡

°“√ π—π πÿπ°“√‡ª≈’Ë¬π·ª≈ß¢ÕßÕß§å°√

- §à“π‘¬¡·≈–«‘ —¬∑—»πå (Value and Vison)
- «—≤π∏√√¡ (Culture)
- §«“¡√à«¡¡◊Õ·≈–§«“¡‰«â„® (Cooperation and Trust)

  ¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß

- °“√¡’Õ‘∑∏‘æ≈μàÕ ¡“™‘°„πÕß§å°√ (Idealized Influence)
- °“√ √â“ß·√ß∫—π¥“≈„® (Inspirational Motivation)

¿“æ∑’Ë 3  °√Õ∫·π«§‘¥„π°“√«‘®—¬

ª√–™“°√·≈–μ—«Õ¬à“ß
ª√–™“°√∑’Ë„™â°“√«‘®—¬ §◊Õ ª√–™“™π«—¬∑”ß“π °√ÿß‡∑æ¡À“π§√ Õ“¬ÿ√–À«à“ß

20-60 ªï ‚¥¬‰¡à∑√“∫®”π«π∑’Ë·πàπÕπ ·≈–‡æ◊ËÕ„Àâμ—«Õ¬à“ß¡’≈—°…≥–°√–®“¬·≈–§√Õ∫§≈ÿ¡
°≈ÿà¡ª√–™“°√¡“°∑’Ë ÿ¥ ºŸâ«‘®—¬®÷ß‰¥â§”π«≥¢π“¥¢Õßμ—«Õ¬à“ß¥â«¬„™â Ÿμ√¢Õß Cochran
(1997) ∑’Ë√–¥—∫§«“¡§≈“¥‡§≈◊ËÕπ 0.05 ‰¥â¢π“¥μ—«Õ¬à“ß‰¡àπâÕ¬°«à“ 385 μ—«Õ¬à“ß ‡æ◊ËÕ
ªÑÕß°—π§«“¡º‘¥æ≈“¥®“°°“√μÕ∫·∫∫ Õ∫∂“¡∑’Ë‰¡à ¡∫Ÿ√≥å ºŸâ«‘®—¬®÷ß°”Àπ¥„Àâ¡’°“√ ”√Õß
‡æ‘Ë¡®”π«π 15 §π √«¡¢π“¥μ—«Õ¬à“ß∑—Èß ‘Èπ 400 μ—«Õ¬à“ß ·≈–„™â«‘∏’°“√ ÿà¡μ—«Õ¬à“ß·∫∫
‚§«μ“ ‚¥¬·∫àß‡ªìπ ‡æ»™“¬ 50% ·≈–‡æ»À≠‘ß 50%

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬
‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‡ªìπ·∫∫ Õ∫∂“¡ (Questionnaire) ‚¥¬

ºŸâ»÷°…“§âπ§«â“®“°∑ƒ…Æ’¢Õßπ—°«‘™“°“√ ·≈–π—°ªØ‘∫—μ‘∑’‰¥â‡¢’¬π‰«â ‡æ◊ËÕπ”‡ªìπ¢âÕ¡Ÿ≈„π°“√
 √â“ß·∫∫ Õ∫∂“¡ ·∫àßÕÕ°‡ªìπ 3 μÕπ §◊Õ μÕπ∑’Ë 1 ‡ªìπ·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫ªí®®—¬
 π—∫ πÿπ°“√‡ª≈’Ë¬π·ª≈ß μÕπ∑’Ë 2 ‡ªìπ·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß

§«“¡æ√âÕ¡√—∫°“√
‡ª≈’Ë¬π·ª≈ß„π¬ÿ§

Digital
Transformation

- ∑—»π§μ‘
- §«“¡§“¥À«—ß
- §«“¡ “¡“√∂

∑“ß¥â“π‡∑§‚π‚≈¬’

➠

➠
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·≈–μÕπ∑’Ë 3  ‡ªìπ·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫§«“¡æ√âÕ¡√—∫§«“¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ß¢Õß
∫ÿ§≈“°√„π¬ÿ§ Digital Transformation

«‘∏’°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈
°“√«‘®—¬„™â«‘∏’°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈∑“ß ∂‘μ‘¥â«¬ §Õ¡æ‘«‡μÕ√å‚ª√·°√¡ ”‡√Á®√Ÿª SPSS

(Statistic Package for the Social Science) ‚¥¬·∫àß‡ªìπ ∂‘μ‘‡™‘ßæ√√≥π“ ª√–°Õ∫¥â«¬
§à“√âÕ¬≈– §à“‡©≈’Ë¬ §à“‡∫’Ë¬ß‡∫π¡“μ√∞“π ·≈– ∂‘μ‘‡™‘ßÕπÿ¡“π ‰¥â·°à Multiple Regression
∑’Ë√–¥—∫π—¬ ”§—≠ 0.5

º≈°“√«‘®—¬·≈–Õ¿‘ª√“¬º≈
°“√»÷°…“‡√◊ËÕß §«“¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ß¢Õß∫ÿ§≈“°√„π¬ÿ§ Digital

Transformation ª√–™“™π«—¬∑”ß“π °√ÿß‡∑æ¡À“π§√ ºŸâ«‘®—¬ √ÿªº≈°“√«‘®—¬·≈–°“√Õ¿‘ª√“¬º≈
¥—ßπ’È

1. º≈°“√«‘‡§√“–Àå§«“¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ß¢Õß∫ÿ§≈“°√„π¬ÿ§ Digital
Transformation ª√–™“™π«—¬∑”ß“π °√ÿß‡∑æ¡À“π§√

®“°°“√»÷°…“æ∫«à“ ª√–™“™π«—¬∑”ß“π ¡’§«“¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ß¢Õß
∫ÿ§≈“°√„π¬ÿ§ Digital Transformation „π¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“° ‚¥¬‡©æ“–¥â“π∑—»π§μ‘
Õ¬Ÿà „π√–¥—∫¡“°∑’Ë ÿ¥ ®÷ß “¡“√∂Õ¿‘ª√“¬‰¥â«à“ ª√–™“™π«—¬∑”ß“π °√ÿß‡∑æ¡À“π§√¡’
∑—»π§μ‘∑’Ë¥’μàÕ°“√‡ª≈’Ë¬π·ª≈ß„π¬ÿ§ Digital Transformation ·≈–‡¡◊ËÕ∫ÿ§≈“°√‡°‘¥∑—»π§μ‘
∑’Ë¥’  àßº≈„ÀâÕß§å°√¢—∫‡§≈◊ËÕπ Ÿà‡ªÑ“À¡“¬∑’Ë‰¥â«“ß‰«â ´÷Ëß Õ¥§≈âÕß°—∫∑ƒ…Ø’ Three Types of
Change (Õâ“ß∂÷ß„π «‘√—™  ß«π«ß»å«“π, 2559, π. 98) ª√“°Ø¥—ßμ“√“ß∑’Ë 1

μ“√“ß∑’Ë 1 §«“¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ß¢Õß∫ÿ§≈“°√„π¬ÿ§ Digital Transformation „π
¿“æ√«¡

      §«“¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ß¢Õß∫ÿ§≈“°√ Mean S.D. √–¥—∫
§«“¡æ√âÕ¡

¥â“π∑—»π§μ‘ (Attitude) 4.24 0.63 ¡“°∑’Ë ÿ¥
¥â“π§«“¡§“¥À«—ß (Expectation) 4.07 0.71 ¡“°
¥â“π§«“¡ “¡“√∂∑“ß¥â“π‡∑§‚π‚≈¬’ (Technology Skills) 4.07 0.72 ¡“°
¥â“π§«“¡ “¡“√∂∑“ß¥â“π¿“…“ (Language Skill) 3.39 0.92 ª“π°≈“ß
¥â“π§«“¡§‘¥ √â“ß √√§å‡™‘ßπ«—μ°√√¡ 3.81 0.82 ¡“°
(Innovation Creative Thinking)
                       ¿“æ√«¡ 3.91 0.61 ¡“°



105«“√ “√ ÿ∑∏‘ª√‘∑—»πå ªï∑’Ë 35 ©∫—∫∑’Ë 2 ‡¡…“¬π - ¡‘∂ÿπ“¬π 2564

 à«π§«“¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ß¢Õß∫ÿ§≈“°√„π¿“æ√«¡·≈–„π√“¬¥â“πª√–°Õ∫
¥â«¬ ¥â“π§«“¡§“¥À«—ß ¥â“π§«“¡ “¡“√∂∑“ß‡∑§‚π‚≈¬’ ·≈–¥â“π§«“¡§‘¥ √â“ß √√§å‡™‘ß
π«—μ°√√¡ Õ¬Ÿà„π√–¥—∫¡“° ´÷Ëß Õ¥§≈âÕß°—∫∑ƒ…Æ’§«“¡æ√âÕ¡¢Õß Downing and Thackrey
(Õâ“ß∂÷ß„π Õÿ…≥’¬å æ√À¡»√’¬“, 2555, π. 6) ∑’Ë°≈à“«∂÷ß Õß§åª√–°Õ∫¢Õß§«“¡æ√âÕ¡
¥â“πªí®®—¬∑“ß¥â“π μ‘ªí≠≠“ ·≈–·π«§‘¥‡°’Ë¬«°—∫ Digital literacy ¢Õß ”π—°ß“π °.æ. (2562)
∑’Ë‰¥â°≈à“««à“ ∑—°…–§«“¡‡¢â“„®·≈–„™â‡∑§‚π‚≈¬’¥‘®‘∑—≈ À√◊Õ Digital literacy À¡“¬∂÷ß ∑—°…–
„π°“√π”‡§√◊ËÕß¡◊Õ Õÿª°√≥å ·≈–‡∑§‚π‚≈¬’¥‘®‘∑—≈∑’Ë¡’Õ¬Ÿà„πªí®®ÿ∫—π Õ“∑‘ §Õ¡æ‘«‡μÕ√å ‚∑√»—æ∑å
·∑Á∫‡≈Áμ ‚ª√·°√¡§Õ¡æ‘«‡μÕ√å ·≈– ◊ËÕÕÕπ‰≈πå ¡“„™â„Àâ‡°‘¥ª√–‚¬™πå Ÿß ÿ¥ „π°“√ ◊ËÕ “√
°“√ªØ‘∫—μ‘ß“π ·≈–°“√∑”ß“π√à«¡°—π À√◊Õ„™â‡æ◊ËÕæ—≤π“°√–∫«π°“√∑”ß“π À√◊Õ√–∫∫ß“π
„πÕß§å°√„Àâ¡’§«“¡∑—π ¡—¬·≈–¡’ª√– ‘∑∏‘¿“æ

2 º≈°“√«‘‡§√“–ÀåÕ‘∑∏‘æ≈¢Õßªí®®—¬ π—∫ πÿπ°“√‡ª≈’Ë¬π·ª≈ß¢ÕßÕß§å°√ ∑’Ë¡’
μàÕ§«“¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ßÕß§å°“√„π¬ÿ§ Digital Transformation ¢Õßª√–™“™π
«—¬∑”ß“π „π°√ÿß‡∑æ¡À“π§√

º≈°“√«‘®—¬ß“π æ∫«à“ ªí®®—¬ π—∫ πÿπ°“√‡ª≈’Ë¬π·ª≈ß¢ÕßÕß§å°√¥â“π«—≤π∏√√¡
¥â“π§«“¡√à«¡¡◊Õ·≈–§«“¡‰«â„® ·≈–¥â“π√“ß«—≈ ¡’Õ‘∑∏‘æ≈μàÕ§«“¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ß
Õß§å°“√„π¬ÿ§ Digital Transformation ¢Õßª√–™“™π«—¬∑”ß“π „π°√ÿß‡∑æ¡À“π§√ Õ¬à“ß¡’
π—¬ ”§—≠∑“ß ∂‘μ‘ (p value<0.001) ª√“°Ø¥—ßμ“√“ß∑’Ë 2

μ“√“ß∑’Ë 2 º≈°“√«‘‡§√“–ÀåÕ‘∑∏‘æ≈¢Õßªí®®—¬ π—∫ πÿπ°“√‡ª≈’Ë¬π·ª≈ß¢ÕßÕß§å°√ ∑’Ë¡’
μàÕ§«“¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ßÕß§å°“√„π¬ÿ§ Digital Transformation ¢Õßª√–™“™π«—¬
∑”ß“π „π°√ÿß‡∑æ¡À“π§√

μ—«·ª√Õ‘ √– B Beta t-value P value

¥â“π«—≤π∏√√¡ 0.27 0.35 7.09 0.001
¥â“π§«“¡√à«¡¡◊Õ·≈–§«“¡‰«â„® 0.23 0.32 6.25 0.001
¥â“π√“ß«—≈ 0.14 0.22 4.53 0.001

           §à“§ß∑’Ë 1.37 14.14 0.001
R=0.811 R2=0.658 F=253.97 p value=< 0.001

´÷Ëßμ—«·ª√∑—Èß “¡  “¡“√∂Õ∏‘∫“¬°“√º—π·ª√§«“¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ß
Õß§å°“√„π¬ÿ§ Digital Transformation ‰¥â√âÕ¬≈– 65.8 (R2=0.658) ‚¥¬¥â“π«—≤π∏√√¡
¡’Õ‘∑∏‘æ≈¡“°∑’Ë ÿ¥ √Õß≈ß¡“ §◊Õ ¥â“π§«“¡√à«¡¡◊Õ·≈–§«“¡‰«â„® ·≈–¥â“π√“ß«—≈ μ“¡≈”¥—∫
´÷Ëß Õ¥§≈âÕß°—∫ ·π«§‘¥°√–∫«π°“√‡ª≈’Ë¬π·ª≈ß„πÕß§å°√ 8 ¢—ÈπμÕπ ¢Õß Kotter (1996)
°≈à“««à“ Õß§åª√–°Õ∫¢Õß°“√®—¥°“√‡ª≈’Ë¬π·ª≈ß¢—Èπ∑’Ë 8 §◊Õ °“√„Àâ§«“¡ ”§—≠°—∫º≈ß“π
∑’Ë¥’ ·≈–«—≤π∏√√¡°“√∑”ß“π·π«„À¡à (Anchor new approaches in culture) À¡“¬∂÷ß
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°“√„Àâ§«“¡ ”§—≠°—∫æƒμ‘°√√¡„À¡à∑’Ë ‰¥â‡ª≈’Ë¬π·ª≈ß·≈â«·≈–¡’°“√æ—≤π“∫ÿ§≈“°√Õ¬à“ß
μàÕ‡π◊ËÕß„Àâ¡’§«“¡√—∫º‘¥™Õ∫·≈– ”π÷°„π°“√‡ª≈’Ë¬π·ª≈ß

 ”À√—∫ªí®®—¬ π—∫ πÿπ¥â“π√“ß«—≈¡’§à“‡©≈’Ë¬πâÕ¬∑’Ë ÿ¥  ‡¡◊ËÕ«‘‡§√“–Àåμ“¡‚¡‡¥≈¢Õß√“ß«—≈
(Worldatwork, 2010 Õâ“ß∂÷ß„π ™≈∏‘™“ ∑‘æ¬åª√–∑ÿ¡, ®‘√“«√√≥ §ß≈â“¬ ·≈– ‡©≈‘¡™—¬
°‘μμ‘»—°¥‘Ïπ«‘π, 2560) °≈à“««à“ °“√„Àâ√“ß«—≈ àßº≈μàÕ§«“¡æ÷ßæÕ„®·≈–§«“¡ºŸ°æ—πμàÕÕß§å°√
¢Õßæπ—°ß“π ÷́Ëß®– àßº≈μàÕº≈°“√ªØ‘∫—μ‘ß“π·≈–º≈º≈‘μ∑’ËÕß§å°√®–‰¥â√—∫®“°æπ—°ß“π
‡¡◊ËÕªí®®—¬ π—∫ πÿπ¢ÕßÕß§å°√ ∑’Ë¡’º≈Õ¬à“ß¡“°μàÕ§«“¡æ√âÕ¡¢Õß∫ÿ§≈“°√ Õß§å°√∑’Ë¡’§«“¡
μâÕß°“√‡ª≈’Ë¬π·ª≈ß§«√ √â“ß ‘Ëß·«¥≈âÕ¡„πÕß§å°√‡æ◊ËÕ°√–μÿâπ„Àâ‡°‘¥π«—μ°√√¡ ‰¥â·°à °“√®—¥
ª√–°«¥À√◊Õ°“√®—¥π‘∑√√»°“√ À√◊Õ°“√Õ∫√¡À√◊Õ‚§√ß°“√¥â“π§«“¡§‘¥ √â“ß √√§å
√–∫∫°“√∑”ß“π„À¡à °“√≈¥¢—ÈπμÕπ°“√∑”ß“π °“√ √â“ßπ«—μ°√√¡„À¡à „Àâ‡°‘¥¢÷Èπ„πÕß§å°√
ª√–°Õ∫°—∫ √â“ß·√ß®Ÿß„®·≈–°√–μÿâπ∫ÿ§≈“°√ ¥â«¬°“√¡Õ∫√“ß«—≈„Àâ·°à∫ÿ§≈“°√∑’Ë¡’§«“¡√Ÿâ
§«“¡ “¡“√∂ ‡æ◊ËÕ π—∫ πÿπ°“√æ—≤π“ß“π¢Õß∫ÿ§≈“°√„πÕß§å°√

‡¡◊ËÕªí®®—¬ π—∫ πÿπ¢ÕßÕß§å°√ ∑’Ë¡’º≈Õ¬à“ß¡“°μàÕ§«“¡æ√âÕ¡¢Õß∫ÿ§≈“°√ Õß§å°√∑’Ë
¡’§«“¡μâÕß°“√‡ª≈’Ë¬π·ª≈ß§«√ √â“ß ‘Ëß·«¥≈âÕ¡„πÕß§å°√‡æ◊ËÕ°√–μÿâπ„Àâ‡°‘¥π«—μ°√√¡ ‰¥â·°à
°“√®—¥ª√–°«¥À√◊Õ°“√®—¥π‘∑√√»°“√ À√◊Õ°“√Õ∫√¡À√◊Õ‚§√ß°“√¥â“π§«“¡§‘¥ √â“ß √√§å
√–∫∫°“√∑”ß“π„À¡à °“√≈¥¢—ÈπμÕπ°“√∑”ß“π °“√ √â“ßπ«—μ°√√¡„À¡à „Àâ‡°‘¥¢÷Èπ„πÕß§å°√
ª√–°Õ∫°—∫ √â“ß·√ß®Ÿß„®·≈–°√–μÿâπ∫ÿ§≈“°√ ¥â«¬°“√¡Õ∫√“ß«—≈„Àâ·°à∫ÿ§≈“°√∑’Ë¡’§«“¡√Ÿâ
§«“¡ “¡“√∂ ‡æ◊ËÕ π—∫ πÿπ°“√æ—≤π“ß“π¢Õß∫ÿ§≈“°√„πÕß§å°√

3. º≈°“√«‘‡§√“–ÀåÕ‘∑∏‘æ≈¢Õß¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß ∑’Ë¡’μàÕ§«“¡æ√âÕ¡√—∫
°“√‡ª≈’Ë¬π·ª≈ßÕß§å°“√„π¬ÿ§ Digital Transformation ¢Õßª√–™“™π«—¬∑”ß“π „π
°√ÿß‡∑æ¡À“π§√

º≈ß“π«‘®—¬ æ∫«à“ ¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß¥â“π°“√ √â“ß·√ß∫—π¥“≈„® ¥â“π°“√
°√–μÿâπ∑“ßªí≠≠“·≈–¥â“π°“√§”π÷ß∂÷ß§«“¡‡ªìπªí®‡®°∫ÿ§§≈ ¡’Õ‘∑∏‘æ≈μàÕ§«“¡æ√âÕ¡√—∫°“√
‡ª≈’Ë¬π·ª≈ßÕß§å°“√„π¬ÿ§ Digital Transformation ¢Õßª√–™“™π«—¬∑”ß“π „π°√ÿß‡∑æ¡À“π§√
Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ (p value<0.001) ª√“°Ø¥—ßμ“√“ß∑’Ë 3

μ“√“ß∑’Ë 3  º≈°“√«‘‡§√“–ÀåÕ‘∑∏‘æ≈¢Õß¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß ∑’Ë¡’μàÕ§«“¡æ√âÕ¡√—∫°“√
‡ª≈’Ë¬π·ª≈ßÕß§å°“√„π¬ÿ§ Digital Transformation ¢Õßª√–™“™π«—¬∑”ß“π „π°√ÿß‡∑æ¡À“π§√

μ—«·ª√Õ‘ √– B Beta t-value P value

¥â“π°“√ √â“ß·√ß∫—π¥“≈„® 0.13 0.18 2.50 0.013
¥â“π°“√°√–μÿâπ∑“ßªí≠≠“ 0.30 0.41 5.04 0.001
¥â“π°“√§”π÷ß∂÷ß§«“¡‡ªìπ 0.16 0.21 2.98 0.003
ªí®‡®°∫ÿ§§≈

           §à“§ß∑’Ë 1.54 15.30 0.001
R=0.773 R2=0.598 F=196.45 p value=< 0.001
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´÷Ëßμ—«·ª√∑—Èß “¡  “¡“√∂Õ∏‘∫“¬°“√º—π·ª√§«“¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ß
Õß§å°“√„π¬ÿ§ Digital Transformation ‰¥â√âÕ¬≈– 59.8  (R2=0.598) ‚¥¬¥â“π°“√°√–μÿâπ∑“ß
ªí≠≠“¡’Õ‘∑∏‘æ≈¡“°∑’Ë ÿ¥ √Õß≈ß¡“ §◊Õ ¥â“π°“√§”π÷ß∂÷ß§«“¡‡ªìπªí®‡®°∫ÿ§§≈ ·≈–¥â“π°“√
 √â“ß·√ß∫—π¥“≈„® μ“¡≈”¥—∫

º≈ß“π«‘®—¬  Õ¥§≈âÕß°—∫·π«§‘¥ ¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß ¢Õß Bass and Alive
(1996) ¡’§ÿ≥ ¡∫—μ‘ 4 ª√–°“√ §◊Õ °“√¡’Õ‘∑∏‘æ≈μàÕ ¡“™‘°„πÕß§å°√ (Idealized Influence)
°“√ √â“ß·√ß∫—π¥“≈„® (Inspirational Motivation) °“√°√–μÿâπ∑“ßªí≠≠“ (Intellectual
Stimulation) ·≈–°“√§”π÷ß∂÷ß§«“¡‡ªìπªí®‡®°∫ÿ§§≈ (Individualized Consideration) ·≈–
 Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß π‘√—π¥√å · ß ÿ«√√≥«“« ·≈–§≥– (2561) ‡√◊ËÕß ºŸâπ”°“√
‡ª≈’Ë¬π·ª≈ßÕß§å°“√¿“§√—∞¿“¬„μâ¬ÿ∑∏»“ μ√åª√–‡∑»‰∑¬ 4.0 æ∫«à“ ∫∑∫“∑¢ÕßºŸâπ”¿“§√—∞
„π°“√‡ª≈’Ë¬π·ª≈ß Ÿà¬ÿ§ª√–‡∑»‰∑¬ 4.0 ‰¥â·°à (1) ∫∑∫“∑„π°“√º≈—°¥—π„Àâ‡°‘¥°“√
‡ª≈’Ë¬π·ª≈ßÕß§å°“√Õß§å°“√„π¥â“πμà“ß Ê ‚¥¬°“√ª√—∫ª√ÿß∫∑∫“∑·≈–‚§√ß √â“ß¢ÕßÕß§å°“√
°“√ª√—∫ª√ÿß«‘ —¬∑—»πå·≈–·ºπ¬ÿ∑∏»“ μ√å °“√ ◊ËÕ “√∂÷ß§«“¡®”‡ªìπ‡√àß¥à«π„π°“√
‡ª≈’Ë¬π·ª≈ßÕß§å°“√·≈–°“√ ◊ËÕ “√«‘ —¬∑—»πå °“√æ—≤π“∫ÿ§≈“°√∑—Èß„π à«π¢Õß∫ÿ§≈“°√„π
Õß§å°“√·≈–°≈ÿà¡‡ªÑ“À¡“¬¢ÕßÕß§å°“√ ·≈–°“√ √â“ß«—≤π∏√√¡Õß§å°“√∑’Ë‡ªìπª√–‚¬™πå (2)
∫∑∫“∑„π°“√‡ªìπºŸâπ”π«—μ°√√¡„πÕß§å°“√ ‚¥¬°“√ª√—∫‡ª≈’Ë¬π°√–∫«π°“√∑”ß“π„À¡à·≈–
°“√ √â“ß§«“¡√à«¡¡◊Õ·≈–∫Ÿ√≥“°“√√–À«à“ßÀπà«¬ß“πμà“ß Ê ·≈– (3) ∫∑∫“∑„π°“√º≈—°¥—π
‡∑§‚π‚≈¬’¥‘®‘∑—≈„πÕß§å°“√

∫∑ √ÿª·≈–¢âÕ‡ πÕ·π–
§«“¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ß¢Õß∫ÿ§≈“°√„π¬ÿ§ Digital Transformation
®“°º≈ß“π«‘®—¬ æ∫«à“ ª√–™“™π«—¬∑”ß“π °√ÿß‡∑æ¡À“π§√ ¡’§«“¡æ√âÕ¡√—∫°“√

‡ª≈’Ë¬π·ª≈ß¢Õß∫ÿ§≈“°√„π¬ÿ§ Digital Transformation ¥â“π∑—»π§μ‘ ¥â“π§«“¡§“¥À«—ß
¥â“π§«“¡ “¡“√∂∑“ß‡∑§‚π‚≈¬’ §«“¡ “¡“√∂∑“ß¥â“π¿“…“·≈–§«“¡ “¡“√∂∑“ß¥â“π
π«—μ°√√¡Õ¬Ÿà„π√–¥—∫ª“π°≈“ß-¡“°∑’Ë ÿ¥ ‚¥¬¡’§«“¡æ√âÕ¡¥â“π∑—»π§μ‘¡“°∑’Ë ÿ¥ ®÷ß‡ÀÁπ‰¥â«à“
ª√–™“™π«—¬∑”ß“π¡’§«“¡‡™◊ËÕ«à“°“√π”‡∑§‚π‚≈¬’‡¢â“„™âß“π ·≈–°“√ª√—∫‡ª≈’Ë¬π√Ÿª·∫∫°“√
∑”ß“π„Àâ¡—π¬ÿ§ ¡—¬®– “¡“√∂∑”ß“π‰¥âßà“¬¢÷Èπ °“√ª√—∫‡ª≈’Ë¬πÕß§å°√‡¢â“ Ÿà¬ÿ§¥‘®‘∑—≈μâÕß¡’
§«“¡√«¥‡√Á«·≈–¡’ª√– ‘∑∏‘¿“æ  ”À√—∫Õß§å∑’Ë‰¡à “¡“√∂ª√—∫μ—«‰¥â ª√–™“™π«—¬∑”ß“π‡™◊ËÕ
«à“®– àßº≈°√–∑∫μàÕ∏ÿ√°‘®„πÕπ“§μ‰¥â  √Õß≈ß¡“§◊Õ ¥â“π§«“¡§“¥À«—ß ¥â“π§«“¡ “¡“√∂
∑“ß‡∑§‚π‚≈¬’ ·≈–¥â“π§«“¡§‘¥ √â“ß √√§å‡™‘ßπ«—μ°√√¡ μ“¡≈”¥—∫  ”À√—∫ §«“¡æ√âÕ¡
¥â“π§«“¡ “¡“√∂∑“ß¥â“π¿“…“Õ¬Ÿà„π√–¥—∫ª“π°≈“ß ¥—ßπ—Èπ ª√–™“™π«—¬∑”ß“π§«√¡’°“√
æ—≤π“∑—°…–∑“ß¥â“π¿“…“ „π¢≥–‡¥’¬«°—πÕß§å°√§«√°√–μÿâπ„Àâ ∫ÿ§≈“°√‡°‘¥§«“¡μ√–Àπ—°
∂÷ß§«“¡ ”§—≠¢Õß°“√æ—≤π“μπ‡Õß∑“ß¥â“π¿“…“§«∫§Ÿà‰ª°—∫§«“¡ “¡“√∂∑“ß¥â“π‡∑§‚π‚≈¬’
À√◊ÕÕß§å°√®—¥À≈—° Ÿμ√/°‘®°√√¡‡æ◊ËÕæ—≤π“∫ÿ§≈“°√∑“ß¥â“π¿“…“‡æ‘Ë¡¡“°¢÷Èπ ·≈– √â“ß
 ¿“æ·«¥≈âÕ¡ „πÕß§å°√„Àâ¡’°“√„™â¿“…“Õ—ß°ƒ…À√◊Õ¿“…“μà“ßª√–‡∑»Õ◊Ëπ‡æ‘Ë¡¡“°¢÷Èπ
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πÕ°®“°π’Èª√–™“™π«—π∑”ß“π§«√∑’Ë®–‡ πÕ·π«§‘¥ ‡§√◊ËÕß¡◊ÕÀ√◊Õπ«—μ°√√¡„À¡à Ê ·≈–
ª√—∫√–∫∫∑”ß“π∫“ßÕ¬à“ß√«¡∂÷ßπ”‡ πÕß“π∑“ß¥â“π«—μ°√√¡

 ”À√—∫ §«“¡ “¡“√∂∑“ß‡∑§‚π‚≈¬’ °“√Ωñ°Õ∫√¡‡æ◊ËÕæ—≤π“∑—°…–¥â“π‚ª√·°√¡
§Õ¡æ‘«‡μÕ√å·≈–‡∑§‚π‚≈¬’ “√ π‡∑» §«“¡„ à„®„π°“√‡√’¬π√Ÿâ√–∫∫°“√∑”ß“π„À¡à Ê
∑’ËÕß§å°√ª√—∫‡ª≈’Ë¬π Õ’°∑—Èß§«√∑’Ë®–„™â‡∑§‚π‚≈¬’„π°“√π”‡ πÕº≈ß“π °“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈
·≈– ∂‘μ‘μà“ß Ê ‡æ◊ËÕ„Àâ°“√∑”ß“π‡ªìπ‰ªÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ·≈–√«¥‡√Á«¡“°¬‘Ëß¢÷Èπ

ªí®®—¬ π—∫ πÿπ°“√‡ª≈’Ë¬π·ª≈ß¢ÕßÕß§å°√
®“°º≈ß“π«‘®—¬ æ∫«à“ ªí®®—¬ π—∫ πÿπ°“√‡ª≈’Ë¬π·ª≈ß¢ÕßÕß§å°√¥â“π«—≤π∏√√¡

§«“¡√à«¡¡◊Õ·≈–§«“¡‰«â„® ·≈–¥â“π√“ß«—≈ ¡’Õ‘∑∏‘æ≈μàÕ§«“¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ß
Õß§å°“√„π¬ÿ§ Digital Transformation ¢Õßª√–™“™π«—¬∑”ß“π „π°√ÿß‡∑æ¡À“π§√ ‚¥¬
¥â“π«—≤π∏√√¡¡’Õ‘∑∏‘æ≈¡“°∑’Ë ÿ¥ √Õß≈ß¡“ §◊Õ ¥â“π§«“¡√à«¡¡◊Õ·≈–§«“¡‰«â„® ·≈–¥â“π√“ß«—≈
μ“¡≈”¥—∫ ¥—ßπ—Èπ Õß§å°“√§«√∑’Ë®–¡’π‚¬∫“¬¥â“π§«“¡°â“«Àπâ“„π “¬ß“πÕ¬à“ß™—¥‡®π
‡æ◊ËÕ √â“ß·√ß®Ÿß„®„π°“√∑”ß“π ·≈–°√–μÿâπ„Àâ‡°‘¥π«—μ°√√¡„πÕß§å°√ ‚¥¬°“√°”Àπ¥
π‚¬∫“¬∑’Ë π—∫ πÿπ°“√§‘¥√‘‡√‘Ë¡π«—μ°√√¡À√◊Õ‡ªìπÕß§å°√·Ààßπ«—μ°√√¡

 ”À√—∫ªí®®—¬ π—∫ πÿπ°“√‡ª≈’Ë¬π·ª≈ß¢ÕßÕß§å°√¥â“π§«“¡√à«¡¡◊Õ·≈–§«“¡‰«â„®
Õß§å°√§«√∑’Ë®– √â“ß§«“¡√à«¡¡◊Õ·≈–§«“¡√Ÿâ ÷°¡’ à«π√à«¡„π°“√‡ª≈’Ë¬π·ª≈ß¢Õß∫ÿ§≈“°√„π
Õß§å°√ ‚¥¬°“√‡ªî¥‚Õ°“ „Àâ∫ÿ§≈“°√¡’ à«π√à«¡„π°“√√—∫øíß°≈¬ÿ∑∏å·≈–· ¥ß§«“¡§‘¥‡ÀÁπ
¥â“π°“√‡ª≈’Ë¬π·ª≈ß √«¡∂÷ß √â“ß§«“¡‡™◊ËÕ¡—Ëπ„πÕß§å°√·≈–§«“¡

 “¡“√∂¢ÕßºŸâ∫√‘À“√ πÕ°®“°π’È ¥â“π«—≤π∏√√¡ Õß§å°“√§«√∑’Ë®– √â“ß√–∫∫°“√
∑”ß“π„À¡à ‚¥¬„™â‡∑§‚π‚≈¬’¥‘®‘∑—≈ ¡“™à«¬≈¥¢—ÈπμÕπ„π°“√∑”ß“π ∑—Èß„π¥â“π√–∫∫°“√
®—¥°“√∑”ß“π °“√∫√‘°“√ ·≈–°“√®—¥°“√º≈‘μ Õ’°∑—ÈßÕß§å°√§«√‡πâπæ—≤π“∑—°…–∫ÿ§≈“°√‰ª
æ√âÕ¡°—∫°“√‡ª≈’Ë¬π·ª≈ß∑“ß¥â“π‡∑§‚π‚≈¬’  π—∫ πÿπ·≈–º≈—°¥—π„Àâ∫ÿ§≈“°√æ—≤π“·π«§‘¥
„π°“√∑”ß“π  √â“ß√Ÿª·∫∫°“√∑”ß“π„À¡à·≈–π«—μ°√√¡„πÕß§å°√ ‡æ◊ËÕ„Àâ Õ¥§≈âÕß°—∫°“√
‡ª≈’Ë¬π·ª≈ß„π¬ÿ§ Digital Transformation

¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß
®“°º≈ß“π«‘®—¬ æ∫«à“ ¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß ¥â“π°√–μÿâπ∑“ßªí≠≠“ ¥â“π°“√

 √â“ß·√ß∫—π¥“≈„® ·≈–¥â“π°“√§”π÷ß§«“¡‡ªìπªí®‡®°∫ÿ§§≈ ¡’Õ‘∑∏‘æ≈μàÕ§«“¡æ√âÕ¡√—∫°“√
‡ª≈’Ë¬π·ª≈ßÕß§å°“√„π¬ÿ§ Digital Transformation ¢Õßª√–™“™π«—¬∑”ß“π „π°√ÿß‡∑æ¡À“π§√
‚¥¬¥â“π°“√°√–μÿâπ∑“ßªí≠≠“¡’Õ‘∑∏‘æ≈¡“°∑’Ë ÿ¥ ®÷ß‡ÀÁπ‰¥â«à“ ºŸâ∫√‘À“√§«√∑’Ë®–‡ªìπºŸâ°√–μÿâπ
·≈– àß‡ √‘¡∫ÿ§≈“°√‡°‘¥°“√§‘¥ «‘‡§√“–Àå ·≈–§âπÀ“·π«∑“ß„π°“√·°â ‰¢ªí≠À“¢ÕßÀπà«¬
ß“π„πÀ≈“°À≈“¬·ßà¡ÿ¡  àß‡ √‘¡„Àâ∫ÿ§≈“°√√à«¡· ¥ß§«“¡§‘¥‡ÀÁπ·≈–‡ πÕ·π«§‘¥„À¡àÊ„π
°“√∑”ß“π √«¡∂÷ßª√—∫ª√ÿß°“√∑”ß“π√Ÿª·∫∫‡¥‘¡‰ª Ÿà«‘∏’°“√∑’Ë¡’ª√– ‘∑∏‘¿“æ¡“°¬‘Ëß¢÷Èπ √Õß≈ß¡“
§◊Õ ¥â“π°“√§”π÷ß∂÷ß§«“¡‡ªìπªí®‡®°∫ÿ§§≈ ·≈–¥â“π°“√ √â“ß·√ß∫—π¥“≈„® μ“¡≈”¥—∫ ¥—ßπ—Èπ
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ºŸâ∫√‘À“√§«√ àß‡ √‘¡„Àâ∫ÿ§≈“°√¡’§«“¡æ√âÕ¡√—∫°“√‡ª≈’Ë¬π·ª≈ßÕß§å°“√„π¬ÿ§ Digital
Transformation ‚¥¬°“√§”π÷ß∂÷ß§«“¡‡ªìπªí®‡®°∫ÿ§§≈ °“√‡Õ“„ à„®∫ÿ§≈“°√∂÷ß§«“¡·μ°
μà“ß‡©æ“–¢Õß·μà≈–∫ÿ§§≈ „Àâ§«“¡ ”§—≠·≈–¡Õ∫À¡“¬ß“πμ“¡ “¡“√∂¢Õß∫ÿ§≈“°√ √—∫øíß
§«“¡§‘¥‡ÀÁπ·≈–‡Õ“„®„ àμàÕ°“√·°â ‰¢°“√∑”ß“π∑’Ëº‘¥æ≈“¥·≈–√à«¡·°â ‰¢ªí≠À“„Àâ·°à
∫ÿ§≈“°√∑’Ë¡’§«“¡·μ°μà“ß°—π

 ”À√—∫ ¥â“π°“√ √â“ß·√ß∫—π¥“≈„® ºŸâ∫√‘À“√§«√∑’Ë®–°”Àπ¥‡ªÑ“À¡“¬·≈–™’È·®ß‡ªÑ“
À¡“¬¢ÕßÕß§å°√„Àâ·°à

∫ÿ§≈“°√Õ¬à“ß™—¥‡®π ¡’§«“¡¡ÿàß¡—Ëπ·≈– √â“ß§«“¡‡™◊ËÕ¡—Ëπ∑’Ë®–‡ª≈’Ë¬π·ª≈ß Õ’°∑—Èß
‡ªìπ·∫∫Õ¬à“ß„π°“√· ¥ß§«“¡§‘¥ √â“ß √√§å‡™‘ßπ«—μ°√√¡∑’Ë°àÕ„Àâ‡°‘¥§«“¡ ”‡√Á®„πß“π
‡æ◊ËÕ √â“ß·√ß∫—π¥“≈„®„Àâ°—∫∫ÿ§≈“°√ ·≈–ºŸâ∫√‘À“√§«√∑’Ë®–‡ªìπºŸâ°√–μÿâπ·≈– àß‡ √‘¡∫ÿ§≈“°√
‡°‘¥°“√§‘¥ «‘‡§√“–Àå ·≈–§âπÀ“·π«∑“ß„π°“√·°â ‰¢ªí≠À“¢ÕßÀπà«¬ß“π„πÀ≈“°À≈“¬
·ßà¡ÿ¡  àß‡ √‘¡„Àâ∫ÿ§≈“°√√à«¡· ¥ß§«“¡§‘¥‡ÀÁπ·≈–‡ πÕ·π«§‘¥„À¡à Ê „π°“√∑”ß“π
√«¡∂÷ßª√—∫ª√ÿß°“√∑”ß“π√Ÿª·∫∫‡¥‘¡‰ª Ÿà«‘∏’°“√∑’Ë¡’ª√– ‘∑∏‘¿“æ¡“°¬‘Ëß¢÷Èπ

¢âÕ‡ πÕ·π– ”À√—∫°“√«‘®—¬§√—ÈßμàÕ‰ª
ºŸâ«‘®—¬‰¥â„Àâ¢âÕ‡ πÕ·π– ”À√—∫ß“π«‘®—¬§√—ÈßμàÕ‰ª ¥—ßπ’È 1) §«√¡’°“√«‘®—¬°“√‡√’¬π√Ÿâ

·≈–°“√æ—≤π“¢Õß∫ÿ§≈“°√‡¡◊ËÕ‡°‘¥°“√√—∫√Ÿâ∂÷ß°“√‡ª≈’Ë¬π·ª≈ß„π¬ÿ§ Digital Transformation
2) §«√¡’°“√«‘®—¬∂÷ß°√–∫«π°“√‡ª≈’Ë¬π·ª≈ß„πÕß§å°√ (Process) ∑’Ë¡’μàÕ§«“¡æ√âÕ¡√—∫°“√
‡ª≈’Ë¬π·ª≈ß¢Õß∫ÿ§≈“°√„π¬ÿ§ Digital Transformation ·≈– 3) §«√¡’°“√«‘®—¬∂÷ß§«“¡
 —¡æ—π∏å¢Õßªí®®—¬ à«π∫ÿ§§≈∑’Ë¡’μàÕ·√ßμâ“π°“√‡ª≈’Ë¬π·ª≈ß„πÕß§å°√
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∫√√≥“πÿ°√¡

°ƒμ¿“  ·¬â¡π“¡. (2560). Õÿª √√§·≈–·π«∑“ß°“√‡μ√’¬¡§«“¡æ√âÕ¡μàÕ°“√‡ª≈’Ë¬π·ª≈ß
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∫∑§—¥¬àÕ

°“√«‘®—¬§√—Èßπ’È¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ§ÿ≥¿“æ°“√„Àâ∫√‘°“√°“√√—∫ª√–°—π ‘π§â“∑’Ë¡’
Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“ ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´ 
®”°—¥ ´÷ËßºŸâ«‘®—¬„™â«‘∏’°“√«‘®—¬‡™‘ßª√‘¡“≥ ‚¥¬‡°Á∫·∫∫ ”√«®®“°≈Ÿ°§â“∑’Ë‡¢â“¡“„™â∫√‘°“√¥â“π
°“√√—∫ª√–°—π ‘π§â“Õÿª°√≥å§Õ¡æ‘«‡μÕ√å∑’Ë»Ÿπ¬å∫√‘°“√ ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”π«π
400 √“¬ ‡§√◊ËÕß¡◊Õ∑’Ë „™â „π°“√«‘®—¬ °“√À“§à“‡©≈’Ë¬√âÕ¬≈–  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π
°“√∑¥ Õ∫ ¡¡μ‘∞“π‚¥¬°“√«‘‡§√“–Àå t-test, F-test °“√∑¥ Õ∫ ¡¡μ‘∞“π„™â‡§√◊ËÕß¡◊Õ°“√
«‘‡§√“–Àå§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å‡æ’¬√å —π (Pearsonûs Correlation Coefficient) ·≈–°“√
«‘‡§√“–Àå°“√∂¥∂Õ¬‡™‘ßæÀÿ (Multiple Regression Analysis)

º≈°“√«‘®—¬æ∫«à“ °≈ÿà¡μ—«Õ¬à“ß à«π„À≠à‡ªìπºŸâ™“¬∑’Ë¡’Õ“¬ÿ√–À«à“ß 18-22 ªï ¡’°“√
»÷°…“√–¥—∫„π√–¥—∫ª√‘≠≠“μ√’ ¡’Õ“™’æ‡ªìππ—°»÷°…“ ¡’√“¬‰¥âμË”«à“ 15,000 ∫“∑μàÕ‡¥◊Õπ ·≈–
¡’√–¬–‡«≈“¢Õß°“√‡ªìπ≈Ÿ°§â“ 1 ªï º≈°“√∑¥ Õ∫∑“ß ∂‘μ‘æ∫«à“ ªí®®—¬¥â“π√“¬‰¥âμàÕ‡¥◊Õπ
·≈–√–¬–‡«≈“°“√‡ªìπ≈Ÿ°§â“ ¡’º≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“∫√‘…—∑
‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë 0.05 ªí®®—¬§ÿ≥¿“æ°“√∫√‘°“√
¥â“π√Ÿª≈—°…≥å∑“ß°“¬ ¥â“π§«“¡‰«â«“ß„®‰¥â ¥â“π§«“¡‡™◊ËÕ∂◊Õ‰¥â ¥â“π§«“¡‡Õ“„®„ à
¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“ ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´ 
®”°—¥ Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05 §à“Õ‘∑∏‘æ≈¡’ª√– ‘∑∏‘¿“æ 69.30%

§” ”§—≠:  §ÿ≥¿“æ°“√∫√‘°“√ √—∫ª√–°—π ‘π§â“ °“√μ—¥ ‘π„® ∫√‘°“√À≈—ß°“√¢“¬

Abstract

This study aimed to investigate service quality of product warranty influencing
decision to choose after sale service of Ascenti Resources Company. This paper
used a questionnaire as the research instrument and the samples included 400
respondents. This research has been using t-test, f-test analysis. Hypothesis testing
used Pearsonûs product moment correlation coefficient and multiple regression
analysis.

The finding revealed that the most respondents were male with age range
18 - 22 years, education in bachelorûs degree. The majority were university student
with average income less than 15,000 Baht per month and at least 1 year membership.
Hypotheses testing found that customers with different income and customer
membership. period were related to choose after sales service of Ascenti resources.



SUTHIPARITHAT JOURNAL Vol.35 No.2 April - June 2021114

Service quality factors of tangibles, reliability, assurance and empathy influenced
the choosing decision after sale service of Ascenti resources company with statistic
significant at 0.05, with influencial effectiveness of 69.30% (Influence is effective
69.30%)

Keywords: Service Quality, Product Warranty, Choosing Decision, After Sale Service
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 ”√«®ª√–™“°√Õ“¬ÿ 6 ªï¢÷Èπ‰ªª√–¡“≥ 63.3 ≈â“π§π æ∫«à“¡’ºŸâ „™â§Õ¡æ‘«‡μÕ√å®”π«π
17.9 ≈â“π§π (√âÕ¬≈– 28.3) ºŸâ„™âÕ‘π‡∑Õ√å‡πÁμ 36.0 ≈â“π§π (√âÕ¬≈– 56.8) ·≈–ºŸâ„™â‚∑√»—æ∑å
¡◊Õ 56.7 ≈â“π§π (√âÕ¬≈– 89.6) ( ”π—°ß“π ∂‘μ‘·Ààß™“μ‘, 2561) ®“°®”π«πºŸâ„™âß“π®–‡ÀÁπ
‰¥â«à“¡’ºŸâ„™âß“π®”π«π¡“°¡“¬∑—Ë«ª√–‡∑» ·μà¬Õ¥ºŸâ„™âß“π°≈—∫¡’®”π«ππâÕ¬≈ßÕ¬à“ßμàÕ‡π◊ËÕß
·≈–°≈—∫°—π¡’ºŸâπ”‡¢â“·≈–®—¥®”Àπà“¬§Õ¡æ‘«‡μÕ√å®”π«π¡“°‡™àπ°—π ®÷ß¡’°“√·¢àß¢—π¥â“π
 ‘π§â“ √“§“ ·≈–∫√‘°“√‚¥¬∑“ß∫√‘…—∑‡Õ ‡´πμ’È √’´Õ√å ‡´  ‡ªìπ∫√‘…—∑π”‡¢â“ ‘π§â“Õÿª°√≥å
§Õ¡æ‘«‡μÕ√å·≈–¢“¬μàÕ¬—ß‰ªæàÕ§â“§π°≈“ß ≈Ÿ°§â“´◊ÈÕ ‘π§â“ºà“πæàÕ§â“§π°≈“ß‡æ◊ËÕ‰ª„™âß“π
 ‘Ëß∑’Ë ”§—≠„π°“√∑”°“√»÷°…“„π‡√◊ËÕßπ’È§◊Õ °“√∑’Ë≈Ÿ°§â“´◊ÈÕ ‘π§â“Õÿª°√≥å§Õ¡æ‘«‡μÕ√å‰ª·≈â«
 ‘π§â“∑ÿ°™‘Èπ¡’√–¬–‡«≈“°“√√—∫ª√–°—πμ“¡‡ß◊ËÕπ‰¢°“√√—∫ª√–°—π „π°√≥’∑’Ë ‘π§â“Õÿª°√≥å
§Õ¡æ‘«‡μÕ√å∑’Ë´◊ÈÕ‰ª¡’ªí≠À“‰¡à “¡“√∂„™âß“π‰¥â·≈–¬—ßÕ¬Ÿà„π‡ß◊ËÕπ‰¢°“√√—∫ª√–°—π ≈Ÿ°§â“
®÷ßπ”¡“¬—ßºŸâπ”‡¢â“À√◊ÕºŸâ√—∫ª√–°—π‡æ◊ËÕ‡ª≈’Ë¬π ‘π§â“™‘Èπ„À¡àÀ√◊Õ´àÕ¡‡æ◊ËÕ„Àâ°≈—∫¡“„™âß“π‰¥â
Õ’°§√—Èß ´÷Ëß„π ∂“π°“√≥å§«“¡‡ªìπ®√‘ßπ—Èπ °“√∑’Ë ‘π§â“¡’ªí≠À“¬àÕ¡∑”„Àâ≈Ÿ°§â“‰¡àæÕ„®„π°“√
„™âß“π ‘π§â“ „π¢≥–∑’Ë°“√∫√‘°“√°“√√—∫ª√–°—π ‘π§â“‰¡àμ√ß°—∫§«“¡§“¥À«—ß¢Õ≈Ÿ°§â“∑’Ë‡¢â“¡“
√—∫∫√‘°“√ ¬àÕ¡∑”„Àâ≈Ÿ°§â“‰¡àÕ¬“°°≈—∫¡“„™â∫√‘°“√´È”Õ’° ∑”„Àâ‡°‘¥°“√ Ÿ≠‡ ’¬≈Ÿ°§â“‰ª„Àâ°—∫
§Ÿà·¢àß ·≈–‡°‘¥°“√∫Õ°μàÕ∑’Ë‰¡à¥’∫√‘…—∑ ¥—ßπ—Èπ°“√∫√‘°“√®÷ß‡ªìπ ‘Ëß∑’Ë ”§—≠¡“° ”À√—∫°“√∑”
∏ÿ√°‘®π”‡¢â“Õÿª°√≥å§Õ¡æ‘«‡μÕ√å ‡¡◊ËÕ≈Ÿ°§â“¡“„™â∫√‘°“√·≈â«‡°‘¥§«“¡æ÷ßæÕ„®¬àÕ¡™à«¬
‡¬’¬«¬“∑—»π§μ‘∑’Ë‰¡à¥’À≈—ß®“° ‘π§â“¡’ªí≠À“ ·≈–¬—ß¡’·√ß‡ √‘¡∑“ß∫«°‡¡◊ËÕ‰¥â√—∫°“√∫√‘°“√
∑’Ë¥’‡°‘π§«“¡§“¥À«—ß ≈Ÿ°§â“¬àÕ¡¡’°“√∫Õ°ª“°μàÕª“°„π°√–·  —ß§¡∑’Ë√—∫√Ÿâ ‰¥âÕ¬à“ß√«¥‡√Á«
„π«ß°«â“ß

®“°¢âÕ¡Ÿ≈∑’Ë°≈à“«¡“¢â“ßμâππ’ÈºŸâ«‘®—¬®÷ß¡’§«“¡ π„®∑’Ë»÷°…“‡√◊ËÕß§ÿ≥¿“æ°“√„Àâ∫√‘°“√
°“√√—∫ª√–°—π ‘π§â“∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“ ∫√‘…—∑
‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥  ”À√—∫º≈°“√»÷°…“„π§√—Èßπ’ÈºŸâ»÷°…“®–‰¥âπ”‰ª„™âª√–‚¬™πå
„π°“√æ—≤π“ ª√—∫ª√ÿß §ÿ≥¿“æ°“√„Àâ∫√‘°“√°“√√—∫ª√–°—π ‘π§â“Õÿª°√≥å§Õ¡æ‘«‡μÕ√åμàÕ‰ª

«—μ∂ÿª√– ß§åß“π«‘®—¬
1. ‡æ◊ËÕ»÷°…“√–¥—∫°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√°“√√—∫ª√–°—π ‘π§â“¢Õß≈Ÿ°§â“„π

∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥
2. ‡æ◊ËÕ»÷°…“§ÿ≥¿“æ°“√„Àâ∫√‘°“√√—∫ª√–°—π ‘π§â“∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®

‡≈◊Õ°„™â∫√‘°“√¢Õß≈Ÿ°§â“ ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥

 ¡¡μ‘∞“πß“π«‘®—¬
1. ≈—°…≥– à«π∫ÿ§§≈∑’Ëμà“ß°—π ‰¥â·°à ‡æ» Õ“¬ÿ √–¥—∫°“√»÷°…“ Õ“™’æ √“¬‰¥â

·≈–√–¬–‡«≈“¢Õß°“√‡ªìπ≈Ÿ°§â“ ¡’º≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“
∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ ∑’Ëμà“ß°—π
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2. §ÿ≥¿“æ°“√„Àâ∫√‘°“√√—∫ª√–°—π ‘π§â“∑’Ë∑’Õ‘∑∏‘æ≈°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√
À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“ ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥

·π«§‘¥·≈–«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß
·π«§‘¥·≈–∑ƒ…Æ’∑’Ë‡°’Ë¬«¢âÕß°—∫¥â“πª√–™“°√»“ μ√å

»‘√‘«√√≥ ‡ √’√—μπå, »ÿ¿√ ‡ √’√—μπå, ª≥‘»“ ¡’®‘π¥“, ®‘√–«—≤πå Õπÿ«‘™™“ππ∑å, ·≈–
Õ√∑—¬ ‡≈‘»«√√≥«‘∑¬å. (2560) ‰¥â°≈à“««à“ ¥â“π≈—°…≥–ª√–™“°√ (Demographic) ª√–°Õ∫
¥â«¬ ‡æ» Õ“¬ÿ  ∂“π¿“æ§√Õ∫§√—« √–¥—∫°“√»÷°…“ Õ“™’æ √“¬‰¥â ‡ªìπ‡°≥±å∑’Ëπ‘¬¡„™â„π°“√
·∫àß à«πμ≈“¥ ¥â“π≈—°…≥–ª√–™“°√ ‡ªìπ≈—°…≥– ”§—≠∑’Ë™à«¬°”Àπ¥μ≈“¥‡ªÑ“À¡“¬
·≈–¡≥±≈°“πμ‘ ™ÿ∫™Ÿ«ß»å (2562, π. 30) ‰¥â°≈à“««à“ ª√–™“°√»“ μ√å À¡“¬∂÷ß °“√»÷°…“
‡°’Ë¬«°—∫ª√–™“°√ ≈—°…≥–¢Õßª√–™“°√ ‰¥â·°à ‡æ» Õ“¬ÿ ‡™◊ÈÕ™“μ‘ Õ“™’æ ‡ªìπμâπ
°“√‡ª≈’Ë¬π·ª≈ß ‘Ëß·«¥≈âÕ¡¥â“πª√–™“°√¡’§«“¡ ”§—≠°—∫π—°°“√μ≈“¥‡ªìπÕ¬à“ß¬‘Ëß
‡π◊ËÕß®“°ª√–™“°√§◊Õ≈Ÿ°§â“¢ÕßÕß§å°√ Õß§å°√®÷ß§«√»÷°…“‡√◊ËÕß°“√‡ª≈’Ë¬π·ª≈ß‚§√ß √â“ß
·≈–≈—°…≥–¢Õßª√–™“°√Õ¬Ÿà‡ ¡Õ ¥—ßπ—Èπ μ—«·ª√¥â“π≈—°…≥–ª√–™“°√∑’Ë ”§—≠μàÕ°“√»÷°…“
«‘®—¬§√—Èßπ’È ‰¥â·°à ‡æ» Õ“¬ÿ  ∂“π¿“æ§√Õ∫§√—« √“¬‰¥â °“√»÷°…“·≈–Õ“™’æ

·π«§‘¥·≈–∑ƒ…Æ’∑’Ë‡°’Ë¬«¢âÕß°—∫°“√μ—¥ ‘π„®
Kotler and Keller. (2016, p. 195) ‰¥â°≈à“««à“ °√–∫«π°“√μ—¥ ‘π„®¡’ 5 ¢—ÈπμÕπ

‚¥¬‡√‘Ë¡®“° ¢—Èπ∑’Ë 1 °“√μ√–Àπ—°∂÷ßªí≠À“À√◊Õ§«“¡μâÕß°“√ (Problem recognition)
¢—Èπ∑’Ë 2 °“√À“¢âÕ¡Ÿ≈ (Information search) ¢—Èπ∑’Ë 3 °“√ª√–‡¡‘π∑“ß‡≈◊Õ° (Evaluation of
alternatives) ¢—Èπ∑’Ë 4 °“√μ—¥ ‘π„®´◊ÈÕ (Purchase decision) ·≈– ¢—Èπ∑’Ë 5 æƒμ‘°√√¡À≈—ß
°“√ ◊́ÈÕ (Post purchase behavior) ®÷ß‡ÀÁπ‰¥â«à“°√–∫«π°“√μ—¥ ‘π„®¢Õß Kotler ¡’ à«π
§≈â“¬§≈÷ß°—∫·∫∫®”≈Õß°“√μ—¥ ‘π„®¢Õß

Slade (1994, pp. 1-12) ‰¥â°≈à“««à“ °“√μ—¥ ‘π„® (Decision making) ‰¡à‰¥â‡°‘¥
¢÷Èπ‚¥¬≈”æ—ß·μà¡’√Ÿª·∫∫∑’Ë‡ªìπ°√–∫«π°“√ (Process) ‚¥¬∑—Ë«‰ª¡’ß“π¬àÕ¬Ê ¿“¬„μâ°“√μ—¥ ‘π„®
‰¥â·°à °“√√–∫ÿ∂÷ßªí≠À“ (Identify problem) °“√√–∫ÿ∑“ß‡≈◊Õ° (Identify alternatives)
∂â“‡ªìπ°“√μ—¥ ‘π„®‰¡à́ —∫´âÕπ‡ªìπ‡√◊ËÕß∑’Ë‡§¬™‘πÕ¬Ÿà·≈â«ºŸâ∫√‘‚¿§®–‡≈◊Õ°·∫∫∑’Ë‡§¬™‘π (Choose
usual action) ·μà∂â“¡’§«“¡´—∫´âÕπ ºŸâ∫√‘‚¿§®–ª√–‡¡‘π∑“ß‡≈◊Õ° (Evaluate alternatives)
·≈–‡≈◊Õ°®“°∑“ß‡≈◊Õ°∑’Ë¡’ (Choose among alternatives) À≈—ß®“°μ—¥ ‘π„®„π∑“ß‡≈◊Õ°
·≈â«®–°√–∑”μ“¡∑’Ëμ—¥ ‘π„®‚¥¬ºŸâμ—¥ ‘π„®®–À“§”Õ∏‘∫“¬«à“∑”‰¡®÷ßμ—¥ ‘π„®·∫∫π—Èπ (Effect
choice) „π°√≥’∑’Ë‰¡à “¡“√∂μ—¥ ‘π„® ºŸâ∫√‘‚¿§®–æ¬“¬“¡ √â“ß∑“ß‡≈◊Õ°„À¡à (Generate new
alternative) À“°‰¡à “¡“√∂ √â“ß∑“ß‡≈◊Õ°„À¡à ºŸâ∫√‘‚¿§®–‰¡àμ—¥ ‘π„®·≈–®–≈–∑‘Èßªí≠À“
(Abandon problem)
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·π«§‘¥·≈–∑ƒ…Æ’∑’Ë‡°’Ë¬«¢âÕß°—∫§ÿ≥¿“æ¢Õß°“√∫√‘°“√
√«’«√√≥ ‚ª√¬√ÿàß‚√®πå (2551, π. 33) ‰¥âÕâ“ßÕ‘ß Parasuraman, Zeithaml, and

Berry (1988) °≈à“««à“ §ÿ≥¿“æ¢Õß°“√∫√‘°“√∑’ËºŸâ√—∫∫√‘°“√§“¥À«—ß ¡’Õ¬Ÿà¥â«¬°—π 5 ¥â“π §◊Õ
§«“¡¡’μ—«μπ À√◊Õ √Ÿª≈—°…≥å∑“ß°“¬¿“æ¢Õß°“√∫√‘°“√∑’Ë¥’ (Tangibles) §«“¡‰«â«“ß„®‰¥â
(Reliability) À¡“¬∂÷ß §«“¡ “¡“√∂¢ÕßÀπà«¬ß“π∫√‘°“√·≈–ºŸâªØ‘∫—μ‘ß“π„Àâ∫√‘°“√∑’Ë®–
 àß¡Õ∫°“√∫√‘°“√‰¥âμ√ßμ“¡‡«≈“ ·≈–„Àâ∫√‘°“√‰¥âÕ¬à“ß§√∫∂â«π·≈–‡ªìπ‰ªμ“¡∑’Ë‰¥âμ°≈ß
°—π‰«â §«“¡‡™◊ËÕ∂◊Õ‰¥â (Assurance) À¡“¬∂÷ß °“√∑’ËºŸâ√—∫∫√‘°“√√Ÿâ ÷°«à“§ÿâ¡§à“°—∫‡ß‘π·≈–‡«≈“∑’Ë
„™â ‰ª ·≈–√Ÿâ ÷°¡—Ëπ„®∑’Ë®–„™â∫√‘°“√ §«“¡√Ÿâ ÷°¥—ß°≈à“«‡°‘¥¢÷Èπ®“°°“√∑’ËÀπà«¬ß“π∫√‘°“√·≈–
ºŸâªØ‘∫—μ‘ß“π„Àâ∫√‘°“√¡’§«“¡√Ÿâ§«“¡ “¡“√∂·≈–§«“¡‡™’Ë¬«™“≠„πß“π °“√μÕ∫ πÕß∑’Ë∑—π„®
(Responsiveness) À¡“¬∂÷ß §«“¡æ√âÕ¡¢ÕßÀπà«¬ß“π∫√‘°“√ ·≈–ºŸâªØ‘∫—μ‘ß“π„Àâ∫√‘°“√
∑’Ë®–μÕ∫ πÕßμàÕ§«“¡μâÕß°“√¢ÕßºŸâ√—∫∫√‘°“√‰¥â∑—π∑’∑’Ë‡¢“μâÕß°“√‚¥¬‰¡àª≈àÕ¬„ÀâμâÕß√Õπ“π
·≈–§«“¡‡Õ◊ÈÕÕ“∑√ À√◊Õ§«“¡‡Õ“„®„ à (Empathy) À¡“¬∂÷ß §«“¡‡Õ◊ÈÕÕ“∑√À√◊Õ§«“¡‡Õ“„®
„ à∑’ËÀπà«¬ß“π∫√‘°“√·≈–ºŸâªØ‘∫—μ‘ß“π„Àâ∫√‘°“√¡’μàÕºŸâ√—∫∫√‘°“√ °ƒ…μ‘°“ §ß ¡æß…å (2561,
π. 120-121) ¬—ß‰¥â°≈à“«Õ’°«à“ °“√„Àâ∫√‘°“√Õ¬à“ß¡’§ÿ≥¿“æπ—Èπ‡ªìπ ‘Ëß∑’ËÕ¬Ÿà„π§«“¡μâÕß°“√
¢Õß≈Ÿ°§â“ ·≈–§«“¡μâÕß°“√¢ÕßÕß§å°√ºŸâ„Àâ∫√‘°“√ ‡æ√“–∑—ÈßΩÉ“¬ ◊́ÈÕ√—∫∫√‘°“√·≈–ºŸâ„Àâ∫√‘°“√
μà“ß°Á§“¥À«—ß«à“®–∑”„Àâß“π∫√‘°“√π—Èπ¡’§ÿ≥¿“æ∑’Ë¥’ μ√ß°—∫§«“¡μâÕß°“√¢Õß≈Ÿ°§â“·≈–
‡ªìπ‰ªμ“¡π‚¬∫“¬¢ÕßÕß§å°√

¢âÕ¡Ÿ≈‡°’Ë¬«°—∫§«“¡‡ªìπ¡“¢Õß ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥
¢âÕ¡Ÿ≈¢Õß∫√‘…—∑‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ (Ascenti Resources Company)

°àÕμ—Èß‡¡◊ËÕªï æ.». 2547 ∑’Ëμ—Èß ‚§√ß°“√Õ√ÿ≥ ÿπ∑√’¬å·øì§μÕ√’Ë·≈π¥å 29/54 À¡Ÿà 2 ∂ππ 345
μ”∫≈≈”‚æ Õ”‡¿Õ∫“ß∫—«∑Õß ®—ßÀ«—¥ππ∑∫ÿ√’ ‡ªìπ∫√‘…—∑π”‡¢â“·≈–®—¥®”Àπà“¬§Õ¡æ‘«‡μÕ√å
Õÿª°√≥åμàÕæà«ß§Õ¡æ‘«‡μÕ√å ·≈–Õÿª°√≥å Gaming gear μà“ß Ê ‚¥¬‡ªìπºŸâ·∑π®”Àπà“¬
 ‘π§â“®“°ºŸâº≈‘μ™—Èππ”√–¥—∫‚≈°¡“°°«à“ 20 ·∫√π¥å ‘π§â“ ·≈–¡’∞“π≈Ÿ°§â“∑’Ë‡ªìπºŸâª√–°Õ∫
°“√§Õ¡æ‘«‡μÕ√å∑—Èß∑’Ë‡ªìπ √â“π§â“ª≈’° §â“ àß·≈–Àâ“ß √√æ ‘π§â“∑—Ë«ª√–‡∑»
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°√Õ∫·π«§‘¥„π°“√«‘®—¬

          μ—«·ª√μâπ      μ—«·ª√μ“¡

ªí®®—¬¥â“π§ÿ≥≈—°…≥–¢ÕßºŸâ„™â∫√‘°“√

- ‡æ»
- Õ“¬ÿ
- √–¥—∫°“√»÷°…“
- Õ“™’æ
- √“¬‰¥â
- √–¬–‡«≈“¢Õß°“√‡ªìπ≈Ÿ°§â“
(»‘√‘«√√≥ ‡ √’√—μπå ·≈–§≥–, 2560)

§ÿ≥¿“æ¢Õß°“√∫√‘°“√
- √Ÿª≈—°…≥å∑“ß°“√¿“æ¢Õß°“√∫√‘°“√∑’Ë¥’
- §«“¡‰«â«“ß„®‰¥â
- §«“¡‡™◊ËÕ∂◊Õ‰¥â
- °“√μÕ∫ πÕß∑’Ë∑—π„®
- §«“¡‡Õ“„®„ à
(Parasuraman, Zeithaml & Berry, 1988)

«‘∏’¥”‡π‘π°“√«‘®—¬
ª√–™“°√∑’Ë„™â„π°“√«‘®—¬„π§√—Èßπ’È ‰¥â·°à ≈Ÿ°§â“∑’Ë‡¢â“¡“„™â∫√‘°“√°“√√—∫ª√–°—π¢Õß∫√‘…—∑

‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ ®”π«π 4,933 §π °≈ÿà¡μ—«Õ¬à“ß∑’Ë‡ªìπ≈Ÿ°§â“∑’Ë‡¢â“¡“„™â∫√‘°“√°“√
√—∫ª√–°—π¢Õß∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ ´÷Ëß∑√“∫®”π«πª√–™“°√∑’Ë·πàπÕπ ¥—ßπ—Èπ
°“√°”Àπ¥°≈ÿà¡μ—«Õ¬à“ß„™â°“√§”π«≥‰¥â®“° Ÿμ√∑√“∫®”π«πª√–™“°√¢Õß Taro Yamane ‰¥â
¢π“¥°≈ÿà¡μ—«Õ¬à“ß∑—ÈßÀ¡¥ 370 μ—«Õ¬à“ß ‡æ◊ËÕ§«“¡ –¥«°„π°“√ª√–‡¡‘π·≈–°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈
ºŸâ«‘®—¬®÷ß„™â¢π“¥°≈ÿà¡μ—«Õ¬à“ß∑—ÈßÀ¡¥ 400 μ—«Õ¬à“ß ¡’«‘∏’°“√‡≈◊Õ°‡°Á∫¢âÕ¡Ÿ≈·∫∫Õ“»—¬§«“¡
πà“®–‡ªìπ ‚¥¬·∫àß —¥ à«π·¬° 3  “¢“ ®“°≈Ÿ°§â“∑’Ë‡¢â“¡“„™â∫√‘°“√°“√√—∫ª√–°—π¢Õß∫√‘…—∑
‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ Õ“¬ÿ 18-60 ªï ∑’Ë¡“„™â∫√‘°“√„π™à«ß‡¥◊Õπæƒ»®‘°“¬π-∏—π«“§¡
2564 ‚¥¬·∫àß —¥ à«π¥—ßπ’È  “¢“»Ÿπ¬å°“√§â“æ—π∏ÿå∑‘æ¬å ª√–μŸπÈ” √âÕ¬≈– 39.91 ®”π«π 160
§π  “¢“»Ÿπ¬å„À≠à∫“ß∫—«∑Õß √âÕ¬≈– 33.73 ®”π«π 135 §π ·≈– “¢“»Ÿπ¬å°“√§â“øÕ√å®Ÿπ
√âÕ¬≈– 26.35 ®”π«π 105 §π ®“°≈Ÿ°§â“∑’Ë‡¢â“¡“„™â∫√‘°“√°“√√—∫ª√–°—π¢Õß∫√‘…—∑ ‡Õ ‡´πμ’È
√’´Õ√å ‡´  ®”°—¥ Õ“¬ÿ 18-60 ªï ∑’Ë¡“„™â∫√‘°“√„π™à«ß‡¥◊Õπæƒ»®‘°“¬π-∏—π«“§¡ 2564

°√–∫«π°“√μ—¥ ‘π„® 5 ¥â“π
- °“√μ√–Àπ—°∂÷ßªí≠À“
- °“√À“¢âÕ¡Ÿ≈
- °“√ª√–‡¡‘π∑“ß‡≈◊Õ°
- °“√μ—¥ ‘π„®´◊ÈÕ
- æƒμ‘°√√¡À≈—ß°“√ ◊́ÈÕ
(Kotler & Keller, 2016)

➤

➤
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‡§√◊ËÕß¡◊Õ„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈„π°“√«‘®—¬„π§√—Èßπ’È §◊Õ ·∫∫ Õ∫∂“¡·∫àßÕÕ°‡ªìπ
∑—ÈßÀ¡¥ 3  à«π §◊Õ  à«π∑’Ë 1 ªí®®—¬ à«π∫ÿ§§≈ ‚¥¬§”∂“¡ à«ππ’È¡’®”π«π 6 ¢âÕ  à«π∑’Ë 2
·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫§ÿ≥¿“æ°“√∫√‘°“√ 5 ªí®®—¬ ¡’®”π«π 25 ¢âÕ ·≈– à«π∑’Ë 3 ·∫∫ Õ∫∂“¡
‡°’Ë¬«°—∫°“√μ—¥ ‘π„® ¡’®”π«π 5 ¢âÕ ‚¥¬„™â√–¥—∫«—¥¢âÕ¡Ÿ≈ª√–‡¿∑Õ—πμ√¿“§™—Èπ (Interval Scales)
«—¥√–¥—∫§«“¡§‘¥‡ÀÁπ‡ªìπ¡“μ√ à«πª√–¡“≥§à“ (Rating Scales) ∑—Èß ‘Èπ 5 √–¥—∫ ‚¥¬√–¥—∫ 1
À¡“¬∂÷ß ¡’√–¥—∫§«“¡§‘¥‡ÀÁππâÕ¬ ÿ¥ ®π∂÷ß √–¥—∫ 5 À¡“¬∂÷ß ¡’√–¥—∫§«“¡‡ÀÁπ¡“°∑’Ë ÿ¥
´÷Ëß·∫∫ Õ∫∂“¡‰¥â∑”°“√∑¥ Õ∫§«“¡‡∑’Ë¬ßμ√ß (Validity) ‚¥¬¡’ºŸâ∑√ß§ÿ≥«ÿ≤‘®”π«π 3 ∑à“π
ª√–‡¡‘π·∫∫ Õ∫∂“¡∑ÿ°¢âÕ ‰¥â§à“¥—™π’§«“¡ Õ¥§≈âÕß (IOC) √«¡¡’§à“Õ¬Ÿà∑’Ë 0.82 ¡“°°«à“ 0.5
™’È„Àâ‡ÀÁπ«à“·∫∫ Õ∫∂“¡π—Èπ Õ¥§≈âÕßμ“¡«—μ∂ÿª√– ß§å (ª√“≥’ À≈”‡∫Á≠ –, 2559) ·≈–‰¥â
∑”°“√∑¥ Õ∫§«“¡‡™◊ËÕ¡—Ëπ (Reliability) ¢Õß·∫∫ Õ∫∂“¡ 30 ™ÿ¥ ‰¥â‡°Á∫¢âÕ¡Ÿ≈®“°≈Ÿ°§â“∑’Ë
‡¢â“¡“„™â∫√‘°“√°“√√—∫ª√–°—π¢Õß∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ ‡ªìπ§π≈–°≈ÿà¡°—∫
μ—«Õ¬à“ß®√‘ß §à“§«“¡‡∑’Ë¬ß —¡ª√– ‘∑∏‘Ï·Õ≈ø“§√Õπ∫“§ (CronbachÕs Alpha) ‰¥â§à“√«¡‡∑à“°—∫
0.953 ¡“°°«à“ 0.70 ™’È „Àâ‡ÀÁπ«à“ ·∫∫ Õ∫∂“¡¡’§«“¡‡∑’Ë¬ßμ√ß (Reliability) ºŸâ«‘®—¬®÷ß
 “¡“√∂„™â‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√«‘®—¬‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ ºŸâ«‘®—¬‡°Á∫¢âÕ¡Ÿ≈¥â«¬μπ‡Õß®“°
≈Ÿ°§â“∑’Ë‡¢â“¡“„™â∫√‘°“√°“√√—∫ª√–°—π¢Õß∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ „π√Ÿª·∫∫¢Õß
‡Õ° “√ (Online) ®”π«π 400 ™ÿ¥ ‚¥¬¡’√–¬–‡«≈“°“√‡°Á∫¢âÕ¡Ÿ≈√–À«à“ß‡¥◊Õπæƒ»®‘°“¬π-
∏—π«“§¡ 2563

°“√«‘‡§√“–Àå·≈–ª√–¡«≈º≈¢âÕ¡Ÿ≈„™â ∂‘μ‘‡™‘ßæ√√≥π“ ‰¥â·°à §«“¡∂’Ë√âÕ¬≈– §à“‡©≈’Ë¬
 à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π

 à«π ∂‘μ‘‡™‘ßÕπÿ¡“π∑’Ë„™â„π°“√∑¥ Õ∫ ¡¡μ‘∞“π ‰¥â·°à °“√«‘‡§√“–Àå‡ª√’¬∫‡∑’¬∫
§«“¡·μ°μà“ß√–À«à“ß§à“‡©≈’Ë¬¢Õß°≈ÿà¡μ—«Õ¬à“ß 2 °≈ÿà¡ ‚¥¬„™â t-Test Independent Sample
°“√∑¥ Õ∫ ¡¡μ‘∞“π§à“ ∂‘μ‘∑’Ë„™â §◊Õ °“√∑¥ Õ∫ ∂‘μ‘·∫∫ F-test Independent Sample
°“√«‘‡§√“–Àå§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å‚¡‡¡πμåº≈§Ÿ≥Õ¬à“ßßà“¬¢Õß‡æ’¬√å —π (PearsonÕs
Product Moment Correlation Coefficient) ·≈–°“√«‘‡§√“–Àå°“√∂¥∂Õ¬æÀÿ§Ÿ≥ (Multiple
Regression Analysis)

º≈°“√«‘®—¬·≈–Õ¿‘ª√“¬º≈
¢âÕ¡Ÿ≈ à«π∫ÿ§§≈¢Õß≈Ÿ°§â“∑’Ë‡¢â“¡“„™â∫√‘°“√°“√√—∫ª√–°—π¢Õß∫√‘…—∑ ‡Õ ‡´πμ’È

√’´Õ√å ‡´  ®”°—¥ ®“°°≈ÿà¡μ—«Õ¬à“ß∑—ÈßÀ¡¥ 400 §π ®“°°“√»÷°…“«‘®—¬æ∫«à“ ºŸâμÕ∫
·∫∫ Õ∫∂“¡ à«π„À≠à‡ªìπ‡æ»™“¬ ®”π«π 364 §π §‘¥‡ªìπ√âÕ¬≈– 91.00 ¡’Õ“¬ÿ„π™à«ß
18-22 ªï ®”π«π 116 §π §‘¥‡ªìπ√âÕ¬≈– 29.00  ”‡√Á®°“√»÷°…“√–¥—∫ª√‘≠≠“μ√’ ®”π«π
257 §π §‘¥‡ªìπ√âÕ¬≈– 64.25 ¡’Õ“™’æ‡ªìππ—°»÷°…“®”π«π 125 §π §‘¥‡ªìπ√âÕ¬≈– 31.25
¡’√“¬‰¥âμË”°«à“ 15,000 ∫“∑ ®”π«π 192 §π §‘¥‡ªìπ√âÕ¬≈– 48.00 ¡’√–¬–‡«≈“¢Õß°“√‡ªìπ
≈Ÿ°§â“ 1 ªï ®”π«π 120 §π §‘¥‡ªìπ√âÕ¬≈– 30.00 ·≈–√–¥—∫§«“¡§‘¥‡ÀÁπ∑’Ë¡’μàÕªí®®—¬¥â“π
§ÿ≥¿“æ°“√∫√‘°“√∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“ ∫√‘…—∑
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‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ „π¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“°∑’Ë ÿ¥ (χ=4.49, SD = 0.53) æ∫«à“

¥â“π§«“¡‰«â«“ß„® (χ= 4.44, SD = 0.51) ¥â“π√Ÿª≈—°…≥å∑“ß°“¬¿“æ (χ= 4.40, SD = 0.54)

¥â“π§«“¡‡™◊ËÕ∂◊Õ‰¥â (χ= 4.39, SD = 0.5) ¥â“π°“√μÕ∫ πÕß∑’Ë∑—π„® (χ= 4.32, SD = 0.62)

·≈–¥â“π§«“¡‡Õ“„®„ à (χ= 4.29, SD = 0.62) μ“¡≈”¥—∫

º≈°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡æ◊ËÕ∑¥ Õ∫ ¡¡μ‘∞“π
 ¡¡μ‘∞“π¢âÕ∑’Ë 1 ªí®®—¬ à«π∫ÿ§§≈ ‰¥â·°à ‡æ» Õ“¬ÿ √–¥—∫°“√»÷°…“ Õ“™’æ √“¬‰¥â

√–¬–‡«≈“°“√‡ªìπ≈Ÿ°§â“∑’Ëμà“ß°—π¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“
∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ ∑’Ëμà“ß°—π ¥—ß· ¥ß„πμ“√“ß∑’Ë 1

μ“√“ß∑’Ë 1 º≈°“√ √ÿª ¡¡μ‘∞“π∑’Ë 1 ªí®®—¬ à«π∫ÿ§§≈∑’Ëμà“ß°—π¡’º≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â
∫√‘°“√À≈—ß°“√¢“¬

  ªí®®—¬¥â“πª√–™“°√»“ μ√å∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„® t F Sig.
‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“
∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥

 ¡¡μ‘∞“π 1.1 ‡æ» 0.079 0.779

 ¡¡μ‘∞“π 1.2 Õ“¬ÿ 1.679 0.113

 ¡¡μ‘∞“π 1.3 √–¥—∫°“√»÷°…“ 0.078 0.989

 ¡¡μ‘∞“π 1.4 Õ“™’æ 0.767 0.547

 ¡¡μ‘∞“π 1.5 √“¬‰¥âμàÕ‡¥◊Õπ 2.261 0.048*

 ¡¡μ‘∞“π 1.6 √–¬–‡«≈“¢Õß°“√‡ªìπ≈Ÿ°§â“ 2.616 0.024*

 ¡¡μ‘∞“π∑’Ë 2 ªí®®—¬§ÿ≥¿“æ°“√∫√‘°“√ 5 ¥â“π ‰¥â·°à 1) ¥â“π√Ÿª≈—°…≥å∑“ß°“¬
2) ¥â“π§«“¡‰«â«“ß„®‰¥â 3) ¥â“π§«“¡‡™◊ËÕ∂◊Õ‰¥â 4)¥â“π°“√μÕ∫ πÕß∑’Ë∑—π„® 5) ¥â“π§«“¡
‡Õ“„®„ à ¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“ ∫√‘…—∑ ‡Õ ‡´πμ’È
√’´Õ√å ‡´  ®”°—¥

°“√∑¥ Õ∫ ¡¡μ‘∞“π‚¥¬‡√‘Ë¡®“°°“√«‘‡§√“–Àå À —¡æ—π∏å√–À«à“ßμ—«·ª√ —ß‡°μ‰¥â∑’Ë
®–π”‰ª„™â„π°“√«‘‡§√“–Àå‡æ◊ËÕª√–¡“≥§à“æ“√“¡‘‡μÕ√åμà“ßÊ ª√–°Õ∫¥â«¬ μ—«·ª√∑’Ë¡’¡“μ√
«—¥·∫∫™à«ß (Interval Scale) ∑—ÈßÀ¡¥ 5 ¥â“π ‚¥¬„™â°“√«‘‡§√“–Àå§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å
‚¡‡¡πμåº≈§Ÿ≥Õ¬à“ßà“¬¢Õß‡æ’¬√å —π (PearsonÕs Correlation Coefficient) ‡ªìπ‡°≥±å
¬Õ¡√—∫«à“§à“§«“¡ —¡æ—π∏å∑“ß∫«°∑’Ë Ÿß · ¥ß«à“¡’§«“¡ —¡æ—π∏å°—π Ÿß ´÷Ëß§à“∑’Ë«‘‡§√“–Àå‰¥â
‰¡à§«√¡’§à“ Ÿß°«à“ 0.800 (r<0.800) À“°¡’§à“§«“¡ —¡æ—π∏å ŸßμâÕßμ—¥ÕÕ°
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º≈°“√«‘‡§√“–Àå§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å‚¡‡¡πμåº≈§Ÿ≥Õ¬à“ßßà“¬¢Õß‡æ’¬√å —π √–À«à“ß
μ—«·ª√ —ß‡°μ‰¥â∑—ÈßÀ¡¥ æ∫«à“ μ—«·ª√ à«π„À≠à¡’§«“¡ —¡æ—π∏å°—π∑“ß∫«°‚¥¬¡’§à“
 —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å (r) Õ¬Ÿà„π√–À«à“ß 0.527 ∂÷ß 0.794 ®“°μ“√“ß∑’Ë 2 ∑’Ë· ¥ßº≈°“√
«‘‡§√“–Àå§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å‚¡‡¡πμåº≈§Ÿ≥Õ¬à“ßßà“¬¢Õß‡æ’¬√å —π‰¡à¡’μ—«·ª√„¥¡’§à“
§«“¡ —¡æ—π∏å¡“°°«à“ 0.800 ®÷ß‰¡à‡ªìπªí≠À“∑’Ë®–π”μ—«·ª√‰ª«‘‡§√“–Àå∑“ß ∂‘μ‘ ¡°“√æ¬“°
√≥å«‘‡§√“–Àå°“√∂¥∂Õ¬æÀÿ§Ÿ≥μàÕ‰ª ¥—ß· ¥ß„πμ“√“ß∑’Ë 2

μ“√“ß∑’Ë 2 §à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å·∫∫‡æ’¬√å —π√–À«à“ßμ—«·ª√ —ß‡°μ‰¥â∑—ÈßÀ¡¥

  §ÿ≥¿“æ°“√∫√‘°“√          §à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å‡æ’¬√å —π (r)

√Ÿª≈—°…≥å §«“¡‰«â §«“¡ °“√μÕ∫ πÕß §«“¡‡Õ“ °√–∫«π°“√
∑“ß°“¬¿“æ «“ß„®‰¥â ‡™◊ËÕ∂◊Õ‰¥â ∑’Ë∑—π„® „®„ à μ—¥ ‘π„®

√Ÿª≈—°…≥å∑“ß°“¬¿“æ 1

§«“¡‰«â«“ß„®‰¥â .629** 1

§«“¡‡™◊ËÕ∂◊Õ‰¥â .626** .794** 1

°“√μÕ∫ πÕß∑’Ë∑—π„® .563** .754** .769** 1

§«“¡‡Õ“„®„ à .576** .669** .704** .749** 1

°√–∫«π°“√μ—¥ ‘π„® .527** .630** .631** .581** .602** 1

* À¡“¬‡Àμÿ : *r.<0.05, **r<0.01

º≈°“√∑¥ Õ∫ ¡¡μ‘∞“π‚¥¬°“√«‘‡§√“–Àå§«“¡∂¥∂Õ¬‡™‘ß‡ âπ·∫∫æÀÿ§Ÿ≥ æ∫«à“
ªí®®—¬§ÿ≥¿“æ°“√∫√‘°“√¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“ ∫√‘…—∑
‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ ‰¥â·°à ¥â“π√Ÿª≈—°…≥å∑“ß°“¬¿“æ (Sig = 0.022) ¥â“π§«“¡
‰«â«“ß„®‰¥â (Sig. = 0.000) ¥â“π§«“¡‡™◊ËÕ∂◊Õ‰¥â (Sig. = 0.003) ¥â“π§«“¡‡Õ“„®„ à (Sig. =
0.000) Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05 ¥—ß· ¥ß„πμ“√“ß∑’Ë 3
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μ“√“ß∑’Ë 3 º≈°“√ √ÿª ¡¡μ‘∞“π∑’Ë 2 ªí®®—¬§ÿ≥¿“æ°“√∫√‘°“√Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â
∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“ ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥

§ÿ≥¿“æ°“√∫√‘°“√ °“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“
∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥

S.E. B β t Sig. Tolerance VIF

§à“§ß∑’Ë 1.045 0.189 5.516 0.000

√Ÿª≈—°…≥å∑“ß°“¬¿“æ 0.116 0.050 0.114 2.307 0.022* 0.541 1.848

§«“¡‰«â«“ß„®‰¥â 0.252 0.072 0.234 3.527 0.000** 0.300 3.329

§«“¡‡™◊ËÕ∂◊Õ‰¥â 0.205 0.069 0.203 2.956 0.003* 0.279 3.590

°“√μÕ∫ πÕß∑’Ë∑—π„® 0.015 0.063 0.016 0.236 0.813 0.295 3.389

§«“¡‡Õ“„®„ à 0.203 0.053 0.225 3.839 0.000** 0.382 2.614

Adjust R Square = 0.693, F = 72.864, *p<0.05, **p<0.01

À“°æ‘®“√≥“§à“πÈ”Àπ—°¢Õßº≈°√–∑∫¢Õßμ—«·ª√Õ‘ √–∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®
‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“ ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ æ∫«à“ ¥â“π§«“¡‰«â

«“ß„®‰¥â (β= .234)‡ªìπμ—«·ª√∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“

∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ ¡“°∑’Ë ÿ¥ √Õß≈ß¡“ §◊Õ ¥â“π§«“¡‡Õ“„®„ à (β= .225) ¥â“π

§«“¡‰«â«“ß„®‰¥â (β= .203) ·≈– ¥â“π√Ÿª≈—°…≥å∑“ß°“¬¿“æ (β= .114) μ“¡≈”¥—∫
πÕ°®“°π’È§à“ —¡ª√– ‘∑∏‘Ḯ ÷Ëß· ¥ß∂÷ßª√– ‘∑∏‘¿“æ„π°“√æ¬“°√≥å (R2 = 0.693) · ¥ß

„Àâ‡ÀÁπ«à“ ¥â“π√Ÿª≈—°…≥å∑“ß°“¬¿“æ ¥â“π§«“¡‰«â«“ß„®‰¥â ¥â“π§«“¡‡™◊ËÕ∂◊Õ‰¥â ·≈–¥â“π
§«“¡‡Õ“„®„ à  “¡“√∂æ¬“°√≥å§«“¡º—π·ª√¢ÕßÕ‘∑∏‘μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√
¢“¬¢Õß≈Ÿ°§â“ ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ §‘¥‡ªìπ√âÕ¬≈– 69.30 ∑’Ë‡À≈◊Õ Õ’°√âÕ¬≈–
31.70 ‡ªìπº≈‡π◊ËÕß¡“®“°μ—«·ª√Õ◊Ëπ

∫∑ √ÿª·≈–¢âÕ‡ πÕ·π–
®“°°“√»÷°…“ æ∫«à“ ¥â“π√“¬‰¥â∑’Ëμà“ß°—π¡’º≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√

¢“¬Õ¬à“ß·μ°μà“ß°—π ‚¥¬°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡ª√’¬∫‡∑’¬∫√–¥—∫°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√
À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“ ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ ®”·π°μ“¡√“¬‰¥âμàÕ‡¥◊Õπ æ∫«à“
√“¬‰¥âμàÕ‡¥◊Õπ∑’Ë·μ°μà“ß°—π¡’°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“ ∫√‘…—∑ ‡Õ ‡´πμ’È
√’´Õ√å ‡´  ®”°—¥ ¿“æ√«¡·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ 0.05 (F = 2.261, Sig. =
0.048*) ·≈–‡¡◊ËÕ∑¥ Õ∫‡ªìπ√“¬¥â“π°“√μ—¥ ‘π„® æ∫«à“ √“¬‰¥âμàÕ‡¥◊Õπ∑’Ë·μ°μà“ß°—π àßº≈μàÕ
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°“√μ—¥ ‘π„®¥â“π§«“¡æ÷ßæÕ„®„π§ÿ≥¿“æ°“√∫√‘°“√¢Õß ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥
∑’Ë·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ 0.05 (F = 2.694, Sig. = 0.021) ‡æ’¬ß¥â“π‡¥’¬« ∑—Èßπ’È
‡æ√“–  ‘π§â“Õÿª°√≥å§Õ¡æ‘«‡μÕ√å¡’√–¥—∫√“§“∑’ËÀ≈“°À≈“¬ ∂÷ß·¡â°√–∑—Ëß‡ªìπ ‘π§â“∑’Ë¡’
≈—°…≥–°“√„™âß“π‡À¡◊Õπ°—π ·μà§«“¡·μ°μà“ß∑“ß¥â“π√“§“ «— ¥ÿ ¥’‰´πå ·≈–§«“¡æ÷ßæÕ„®
„π°“√°“√¥Ÿ·≈∫√‘°“√À≈—ß°“√¢“¬∑’Ë¥’ ©–π—Èπ√“¬‰¥âμàÕ‡¥◊Õπ¢Õß≈Ÿ°§â“®÷ß¡’º≈μàÕ°“√μ—¥ ‘π„®
‡≈◊Õ°´◊ÈÕ ‘π§â“Õÿª°√≥å§Õ¡æ‘«‡μÕ√å ·≈– √–¬–‡«≈“°“√‡ªìπ≈Ÿ°§â“ (√–¬–‡«≈“∑’Ë≈Ÿ°§â“´◊ÈÕ
 ‘π§â“°—∫∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ μ—Èß·μà§√—Èß·√°) ∑’Ëμà“ß°—π¡’º≈μàÕ°“√μ—¥ ‘π„®
‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬Õ¬à“ß·μ°μà“ß°—π ‚¥¬°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡ª√’¬∫‡∑’¬∫√–¥—∫°“√
μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“ ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ ®”·π°
μ“¡√–¬–‡«≈“¢Õß°“√‡ªìπ≈Ÿ°§â“ æ∫«à“√–¬–‡«≈“¢Õß°“√‡ªìπ≈Ÿ°§â“∑’Ë·μ°μà“ß°—π¡’°“√μ—¥ ‘π
„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“ ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ ¿“æ√«¡·μ°μà“ß
°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ 0.05 (F = 2.616, Sig. = 0.024*) ·≈–‡¡◊ËÕ∑¥ Õ∫√“¬¥â“π°“√
μ—¥ ‘π„® æ∫«à“ √–¬–‡«≈“¢Õß°“√‡ªìπ≈Ÿ°§â“∑’Ë·μ°μà“ß°—π àßº≈μàÕ°“√μ—¥ ‘π„®¥â“π‡≈◊Õ°
 ‘π§â“·≈–À“¢âÕ¡Ÿ≈‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫°àÕπμ—¥ ‘π„® ◊́ÈÕ ‘π§â“¢Õß ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´ 
®”°—¥ ∑’Ë·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ 0.05 (F = 3.086, Sig. = 0.010) ‡æ’¬ß¥â“π‡¥’¬«
∑—Èßπ’È‡æ√“– √–¬–‡«≈“°“√‡ªìπ≈Ÿ°§â“ §◊Õ ≈Ÿ°§â“‰¥â√—∫ª√– ∫°“√≥å°“√„™âß“π®“° ‘π§â“·≈–
°“√¥Ÿ·≈∫√‘°“√À≈—ß°“√¢“¬ ÷́Ëßª√– ∫°“√≥å‡À≈à“π’È àßº≈∂÷ß°“√μ—¥ ‘π„® ◊́ÈÕ ‘π§â“„π§√—Èß
μàÕ Ê ‰ª √à«¡°—∫°“√À“¢âÕ¡Ÿ≈·≈–‡ª√’¬∫°—∫¢âÕ¡Ÿ≈§Ÿà·¢àß ©–π—ÈπÀ“°∫√‘…—∑μâÕß°“√„Àâ≈Ÿ°§â“
¡’§«“¡®ß√—°¿—°¥’°—∫∫√‘…—∑ ∑“ß∫√‘…—∑§«√¡ÿàß‡πâπ°“√∑”°‘®°√√¡ àß‡ √‘¡∫√‘°“√À≈—ß°“√¢“¬
πÕ°‡Àπ◊Õ®“°‚ª√‚¡™—Ëπæ‘‡»…∑“ß¥â“π√“§“ ´÷Ëß Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß ªî¬–¿“ æ√¡·∫π
(2562) »÷°…“«‘®—¬‡√◊ËÕß °“√»÷°…“ªí®®—¬§ÿ≥¿“æ°“√∫√‘°“√„Àâ∫√‘°“√¢Õßæπ—°ß“π∑’Ë àßº≈μàÕ
§«“¡®ß√—°¿—°¥’¢Õß≈Ÿ°§â“„π°“√∑”ª√–°—π¿—¬√∂¬πμå „π‡¢μ°√ÿß‡∑æœ ·≈–ª√‘¡≥±≈ ‚¥¬
«—μ∂ÿª√– ß§å 1) ‡æ◊ËÕ»÷°…“ªí®®—¬ à«π∫ÿ§§≈¢Õß≈Ÿ°§â“ªí®®—¬§ÿ≥¿“æ°“√„Àâ∫√‘°“√¢Õßæπ—°ß“π
·≈–ªí®®—¬¥â“π§«“¡®ß√—°¿—°¥’¢Õß≈Ÿ°§â“ ·≈– 2) ‡æ◊ËÕ»÷°…“ªí®®—¬§ÿ≥¿“æ°“√„Àâ∫√‘°“√¢Õß
æπ—°ß“π∑’Ë¡’Õ‘∑∏‘æ≈μàÕ§«“¡®ß√—°¿—°¥’¢Õß≈Ÿ°§â“„π°“√∑”ª√–°—π¿—¬√∂¬πμå„π‡¢μ°√ÿß‡∑æœ
·≈–ª√‘¡≥±≈ º≈°“√»÷°…“æ∫«à“ ªí®®—¬¥â“πª√–™“°√»“ μ√å„π¥â“π√–¬–‡«≈“„π°“√∑”
ª√–°—π¿—¬¢Õß≈Ÿ°§â“∑’Ë·μ°μà“ß°—π àßº≈„Àâ§«“¡®ß√—°¿—°¥’„π°“√„™â∫√‘°“√·μ°μà“ß°—π Õ¬à“ß¡’
π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05

ªí®®—¬§ÿ≥¿“æ°“√∫√‘°“√∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“
∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ ‚¥¬¡’√“¬≈–‡Õ’¬¥¥—ßπ’È

1. ¥â“π§«“¡‰«â«“ß„®‰¥â ®“°°“√»÷°…“æ∫«à“ ‡ªìπªí®®—¬§ÿ≥¿“æ°“√∫√‘°“√∑’Ë¡’
Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“ ∫√‘…—∑ ‡Õ ‡´πμ’È √’́ Õ√å ‡´  ®”°—¥
∑—Èßπ’È‡æ√“–  ‘π§â“Õÿª°√≥å§Õ¡æ‘«‡μÕ√å‡ªìπÕÿª°√≥å‰øøÑ“∑’Ë “¡“√∂‡ ’¬À√◊Õ¡’Õ“°“√∫°æ√àÕß‰¥â
μ≈“¥‡«≈“ ·≈– ‘π§â“¡’√“§“§àÕπ¢â“ß Ÿß °“√√—∫ª√–°—π ‘π§â“·≈–°“√∫√‘°“√∑’Ë∑”„Àâ≈Ÿ°§â“
‰«â«“ß„®‰¥â«à“ ‡¡◊ËÕ ‘π§â“¡’ªí≠À“·≈â« ∫√‘…—∑ “¡“√∂¥Ÿ·≈·≈–∫√‘°“√∑”‰¥âÕ¬à“ß∑’Ëª√–°“»‰«â«à“
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®–√—∫ª√–°—π°’Ëªï„π ‘π§â“·μà≈–ª√–‡¿∑ ‚¥¬¡’°“√μ‘¥ μ‘Í°‡°Õ√å —≠≈—°…≥å‚≈‚°â∫√‘…—∑‰«âÕ¬à“ß
™—¥‡®π∑’Ë∫√‘‡«≥∫√√®ÿ¿—≥±å¢Õß ‘π§â“ ·≈–∫π‡«Á∫‰´μå “¡“√∂‡¢â“¡“μ√«®‡™Á§√–¬–‡«≈“
ª√–°—π‰¥âμ≈Õ¥‡«≈“ ÷́Ëß Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß Parasuraman, Zeithaml, and Berry
(1985) »÷°…“«‘®—¬‡√◊ËÕß μ—«·∫∫·π«§‘¥¢Õß§ÿ≥¿“æ°“√∫√‘°“√ ·≈–º≈°√–∑∫μàÕ°“√«‘®—¬„π
Õπ“§μ ‡æ◊ËÕ»÷°…“§ÿ≥¿“æ°“√„Àâ∫√‘°“√ ”À√—∫ ‘π§â“∑’Ë®—∫μâÕß‰¥â ·≈–§ÿ≥¿“æ°“√∫√‘°“√
 ”À√—∫μ≈“¥∫√‘°“√¢π“¥„À≠à ‚¥¬π—°°“√μ≈“¥ º≈°“√»÷°…“æ∫«à“ Õß§å°√ à«π„À≠à‰¥â„Àâ
§«“¡ ”§—≠°—∫°“√ √â“ß¿“æ≈—°…≥å‡æ◊ËÕ„Àâ‡°‘¥§«“¡‰«â«“ß„®‰¥â„π “¬μ“¢ÕßºŸâ∫√‘‚¿§ ¥—ßπ—Èπ
°“√ª√–‡¡‘π§ÿ≥¿“æ°“√∫√‘°“√¡—°®–„Àâ§«“¡ ”§—≠°—∫§«“¡‰«â«“ß„®‰¥â¥â«¬ Õ¬à“ß¡’π—¬ ”§—≠
∑’Ë√–¥—∫ 0.05

2. ¥â“π§«“¡‡Õ“„®„ à ®“°®“°°“√»÷°…“æ∫«à“ ‡ªìπªí®®—¬§ÿ≥¿“æ°“√∫√‘°“√∑’Ë¡’
Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“ ∫√‘…—∑ ‡Õ ‡´πμ’È √’́ Õ√å ‡´  ®”°—¥
∑—Èßπ’È‡æ√“– Õÿª°√≥å§Õ¡æ‘«‡μÕ√å‡ªìπÕÿª°√≥å∑’ËºŸâ„™âß“π à«π„À≠à¡—°®–·°â ‰¢ªí≠À“‰¡à§àÕ¬‰¥â ·≈–
À“°‡°‘¥ªí≠À“„π°“√„™âß“π®÷ß¡’§«“¡§“¥À«—ß«à“∑“ß∫√‘…—∑®–„Àâ§«“¡¥Ÿ·≈‡Õ“„®„ à‡√“ ™à«¬
·°â ‰¢ªí≠À“„Àâ‡√“‰¥â ´÷Ëß ‘Ëßπ’È®–∑”„Àâ‡°‘¥§«“¡ª√–∑—∫„®·≈–¡’º≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â
∫√‘°“√À≈—ß°“√¢“¬¢Õß‡√“μàÕ‰ª ‚¥¬∑“ß∫√‘…—∑¡’‡®â“Àπâ“∑’Ë∑’Ë§Õ¬¥Ÿ·≈≈Ÿ°§â“„π·μà≈–ª√–‡¿∑
 ‘π§â“„πÀ≈“°À≈“¬™àÕß∑“ß ‡æ◊ËÕ„Àâ≈Ÿ°§â“¡’§«“¡ –¥«°„π°“√∫√‘°“√ ´÷Ëß Õ¥§≈âÕß°—∫ß“π
«‘®—¬¢Õß √ÿàßπ¿“ ∫√‘æπ∏å¡ß§≈ ·≈– °ƒ…¥“ ‡™’¬√«—≤π ÿ¢ (2563) ‰¥â∑”°“√»÷°…“«‘®—¬‡√◊ËÕß
°“√√—∫√Ÿâ§ÿ≥¿“æ ‘π§â“·≈–§ÿ≥¿“æ°“√∫√‘°“√∑’Ë àßº≈μàÕ°“√μ—¥ ‘π„® ◊́ÈÕ´È”‡§√◊ËÕß∑”§«“¡
 –Õ“¥Õÿμ “À°√√¡ ‚¥¬¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ 1) °“√√—∫√Ÿâ§ÿ≥¿“æ ‘π§â“∑’Ë àßº≈μàÕ°“√μ—¥ ‘π„®
´◊ÈÕ´È”‡§√◊ËÕß∑”§«“¡ –Õ“¥Õÿμ “À°√√¡ 2) §ÿ≥¿“æ°“√∫√‘°“√∑’Ë àßº≈μàÕ°“√μ—¥ ‘π„® ◊́ÈÕ´È”
‡§√◊ËÕß∑”§«“¡ –Õ“¥Õÿμ “À°√√¡ º≈°“√»÷°…“æ∫«à“ §ÿ≥¿“æ°“√∫√‘°“√ ¥â“π§«“¡‡¢â“Õ°‡¢â“„®
 àßº≈μàÕ°“√μ—¥ ‘π„®´◊ÈÕ´È”‡§√◊ËÕß∑”§«“¡ –Õ“¥Õÿμ “À°√√¡ ∑—Èßπ’È ≈Ÿ°§â“„Àâ§«“¡ ”§—≠°—∫
¥â“π§«“¡‡¢â“Õ°‡¢â“„®‡ªìπÕ—π¥—∫·√° §◊Õ ≈Ÿ°§â“‰¥â√—∫°“√¥Ÿ·≈‡Õ“„®„ à®“°æπ—°ß“π‡ªìπÕ¬à“ß¥’
‡ªìπªí®®—¬Àπ÷Ëß∑’Ë ”§—≠„π°“√°√–μÿâπ„Àâ≈Ÿ°§â“ π„® ·≈–π”‰ª Ÿà°“√μ—¥ ‘π„®‡≈◊Õ° Õ¬à“ß¡’π—¬
 ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05

3. ¥â“π§«“¡‡™◊ËÕ∂◊Õ‰¥â ®“°®“°°“√»÷°…“æ∫«à“ ‡ªìπªí®®—¬§ÿ≥¿“æ°“√∫√‘°“√∑’Ë¡’
Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“ ∫√‘…—∑ ‡Õ ‡´πμ’È √’́ Õ√å ‡´  ®”°—¥
∑—Èßπ’È‡æ√“– Õÿª°√≥å§Õ¡æ‘«‡μÕ√å‡ªìπ ‘π§â“Õ‘‡≈Á°∑√Õπ‘° å·≈–μâÕß‡™◊ËÕ¡μàÕ°—∫Õÿª°√≥åÕ◊Ëπ Ê Õ’°
∑—Èß¬—ß¡’√“§“§àÕπ¢â“ß Ÿß ·≈–¡’§«“¡‡ ’Ë¬ß∑’Ë®–‡ ’¬À√◊Õ¡’ªí≠À“°“√„™âß“π‰¥â∫àÕ¬ ≈Ÿ°§â“®÷ß¡’
§«“¡®”‡ªìπμâÕß‡≈◊Õ°∫√‘…—∑∑’Ë¡’§«“¡πà“‡™◊ËÕ∂◊Õ‰¥â„π°“√π”‡¢â“ ‘π§â“‡À≈à“π’È ∑“ß∫√‘…—∑‰¥â¡’°“√
§—¥‡≈◊Õ° ‘π§â“∑’Ëπ”‡¢â“¡“®“°μà“ßª√–‡∑» ´÷Ëß‡ªìπ¬’ËÀâÕ§ÿ≥¿“æ Ÿß ª√– ‘∑∏‘¿“æ‡™◊ËÕ∂◊Õ‰¥â‡ªìπ
∑’Ë¬Õ¡√—∫„π«ß°“√§Õ¡æ‘«‡μÕ√å ´÷Ëß Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß ª∞¡æß§å °ÿ°·°â« ·≈–æÿ≤‘æß»å
¥«ß®—π∑√å (2563) ‰¥â∑”°“√»÷°…“«‘®—¬‡√◊ËÕß ªí®®—¬§ÿ≥¿“æ°“√„Àâ∫√‘°“√·≈–ªí®®—¬°“√∫√‘À“√
≈Ÿ°§â“ —¡æ—π∏å∑’Ë àßº≈μàÕ°“√μ—¥ ‘π„® ◊́ÈÕ ‘π§â“·≈–∫√‘°“√¥â“π‰Õ∑’¢Õß≈Ÿ°§â“Àâ“ßÀÿâπ à«π®Ì“°—¥
μâπ°≈â“ ∫ÿä§ ‚¥¬¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“ªí®®—¬§ÿ≥¿“æ°“√„Àâ∫√‘°“√ ·≈–ªí®®—¬°“√∫√‘À“√
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≈Ÿ°§â“ —¡æ—π∏å∑’Ë àßº≈μàÕ°“√μ—¥ ‘π„®´◊ÈÕ ‘π§â“·≈–∫√‘°“√¥â“π‰Õ∑’¢Õß≈Ÿ°§â“Àâ“ßÀÿâπ à«π®Ì“°—¥
μâπ°≈â“ ∫ÿä§ º≈°“√»÷°…“æ∫«à“ ªí®®—¬§ÿ≥¿“æ°“√„Àâ∫√‘°“√ ¥â“π°“√„Àâ§«“¡‡™◊ËÕ¡—ËπμàÕ≈Ÿ°§â“
 àßº≈μàÕ°“√μ—¥ ‘π„®´◊ÈÕ ‘π§â“·≈–∫√‘°“√¥â“π‰Õ∑’¢Õß≈Ÿ°§â“Àâ“ßÀÿâπ à«π®Ì“°—¥ μâπ°≈â“ ∫ÿä§
‡ªìπªí®®—¬ Àπ÷Ëß∑’Ë ”§—≠„π°“√°√–μÿâπ„Àâ≈Ÿ°§â“ π„® ·≈–π”‰ª Ÿà°“√μ—¥ ‘π„®‡≈◊Õ° Õ¬à“ß¡’π—¬
 ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05

4. ¥â“π√Ÿª≈—°…≥å∑“ß°“¬¿“æ ®“°°“√»÷°…“æ∫«à“ ‡ªìπªí®®—¬§ÿ≥¿“æ°“√∫√‘°“√
∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“ ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´ 
®”°—¥ ∑—Èßπ’È‡æ√“– °“√∑’Ë≈Ÿ°§â“‡¢â“¡“∑’Ë»Ÿπ¬å∫√‘°“√¢Õß ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥
¬Õ¡‰¥â‡ÀÁπ¿“æ≈—°…≥å∑“ß°“¬¿“æ¢Õß∫√‘…—∑ ∑’Ë∑”„Àâ≈Ÿ°§â“®¥®”‰¡à«à“®–‡ªìπ¡“μ√°“√ªÑÕß°—π
‚§«‘¥-19 Õÿª°√≥å‡§√◊ËÕß¡◊Õ∑’Ë„™âμà“ß Ê §«“¡∑—π ¡—¬ ∑’Ë„™â„π∫√‘…—∑‡æ◊ËÕ∫√‘°“√≈Ÿ°§â“ °“√
·μàß°“¬¢Õßæπ—°ß“π §«“¡ ÿ¿“æ °“√μâÕπ√—∫ §«“¡ –Õ“¥ ¡’¢âÕ¡Ÿ≈ ∂“π∑’Ëμ—Èß∫π‡«Á∫‰´μå
Õ¬à“ß™—¥‡®π  ‘Ëßμà“ß Ê ‡À≈à“π’È®÷ß‡ªìπªí®®—¬¡’º≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß
≈Ÿ°§â“ ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ ´÷Ëß Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß Parasuraman,
Zeithaml, and Berry (1985) »÷°…“«‘®—¬‡√◊ËÕß §ÿ≥¿“æ°“√„Àâ∫√‘°“√ ‡æ◊ËÕ»÷°…“§ÿ≥¿“æ¢Õß
°√–∫«π°“√°“√„Àâ∫√‘°“√≈Ÿ°§â“„π√–À«à“ß°“√∫√‘°“√·≈–À≈—ß°“√∫√‘°“√ º≈°“√»÷°…“æ∫«à“
√Ÿª≈—°…≥å∑“ß°“¬¿“æ ‰¥â·°à Õ“§“√¢Õß∏ÿ√°‘®∫√‘°“√ ‡§√◊ËÕß¡◊Õ·≈–Õÿª°√≥å ‡™àπ ‡§√◊ËÕß
§Õ¡æ‘«‡μÕ√å ‡§√◊ËÕß‡Õ∑’‡ÕÁ¡ ‡§“πå‡μÕ√å„Àâ∫√‘°“√ ∑’Ë®Õ¥√∂  «π ÀâÕßπÈ” °“√μ°·μàß
ªÑ“¬ª√–™“ —¡æ—π∏å ·∫∫øÕ√å¡μà“ß Ê √«¡∑—Èß°“√·μàß°“¬¢Õßæπ—°ß“π  ‘Ëß∑’Ë —¡º— ‰¥â‡À≈à“π’È
®–‡À¡◊Õπ°—∫ ‘Ëß·«¥≈âÕ¡∑“ß°“¬¿“æ (physical evidence) ÷́Ëß‡ªìπ à«πÀπ÷Ëß„π à«πª√– ¡
∑“ß°“√μ≈“¥μ—«∑’Ë 7 (7P)  ‘Ëß‡À≈à“π’È πÕ°®“°®– «¬ß“¡·≈– –Õ“¥·≈â« °“√„™âß“π¬—ß‡ªìπ
 ‘Ëß∑’Ë®–μâÕß§”π÷ß∂÷ß ‡™àπ ≈‘øμå°—∫≈ÁÕ∫∫’È®–μâÕß‰¡à‰°≈°—π‡°‘π‰ª ∫—π‰¥∑’Ë «¬ß“¡·μàμâÕß‰¡à
∑”¢—Èπ Ÿß‡°‘π‰ª ∑’Ë®Õ¥√∂∑’ËÀ“ª√–μŸ∑“ß‡¢â“Õ“§“√‰¥âßà“¬  «π «¬∑’Ë‰¡à‡μÁ¡‰ª¥â«¬ —μ«å‡≈◊ÈÕ¬§≈“π
‡ªìπμâπ

¢âÕ‡ πÕ·π–„πß“π«‘®—¬
1. ®“°º≈°“√«‘®—¬ ∑”„Àâ∑√“∫∂÷ß ªí®®—¬§ÿ≥¿“æ°“√∫√‘°“√∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π

„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“ ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ ´÷Ëß®–‡ªìπ¢âÕ¡Ÿ≈
„ÀâºŸâª√–°Õ∫°“√‰¥âπ”‰ª„™â„π°“√ª√—∫°≈¬ÿ∑∏å∑“ß°“√μ≈“¥‰¥âÕ¬à“ßÀ≈“°À≈“¬‰¡à«à“‡ªìπ¥â“π
ª√–™“°√»“ μ√å∑’Ë‰¥â∑√“∫‡æ» Õ“¬ÿ √–¥—∫°“√»÷°…“ Õ“™’æ √“¬‰¥âμàÕ‡¥◊Õπ ·≈–√–¬–‡«≈“
°“√‡ªìπ≈Ÿ°§â“ ‚¥¬°“√∑”°“√μ≈“¥∑—Èß∑“ß¥â“π°“√‡≈◊Õ° ‘π§â“¡“¢“¬ °“√∑”√“§“„Àâ‡À¡“– ¡
 ∂“π∑’Ë°“√„™â∫√‘°“√∑’Ë≈Ÿ°§â“ à«π„À≠à‰ª„™â∫√‘°“√ °“√ª√–™“ —¡æ—π∏å„Àâμ√ß°≈ÿà¡¡“°¬‘Ëß¢÷Èπ °“√
∑”‚ª√‚¡™—Ëπ àß‡ √‘¡°“√¢“¬·≈–°“√¥Ÿ·≈∫√‘°“√À≈—ß°“√¢“¬„Àâ¡“°°«à“‡¥‘¡‡æ◊ËÕ„Àâ≈Ÿ°§â“‰¥â√—∫
ª√– ∫°“√≥å∑’Ë¥’„π°“√ ◊́ÈÕ ‘π§â“·≈–∫√‘°“√À≈—ß°“√¢“¬®“°∫√‘…—∑ ‡æ◊ËÕ„Àâ°“√∑”∏ÿ√°‘®¡’
ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ ·≈– “¡“√∂μÕ∫ πÕß≈Ÿ°§â“‰¥â
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2. ®“°º≈°“√»÷°…“ ¥â“π°“√μÕ∫ πÕß∑’Ë∑—π„® ‰¡à¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â
∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“ ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ Õ“®‡ªìπ‡æ√“–≈Ÿ°§â“§‘¥‰«â
Õ¬Ÿà·≈â««à“°“√‡¢â“¡“√—∫∫√‘°“√À≈—ß°“√¢“¬ ∑“ß∫√‘…—∑μâÕß‡Õ“„®„ à≈Ÿ°§â“Õ¬à“ß‡∑à“‡∑’¬¡°—π ®¥®”
¢âÕ¡Ÿ≈ ‘π§â“¢Õß≈Ÿ°§â“‰¥â ·≈–‰¥â∑√“∫∂÷ß√–¬–‡«≈“°“√„Àâ∫√‘°“√¡“æÕ ¡§«√°àÕπμ—¥ ‘π„®
‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ ªí®®—¬¥â“π°“√μÕ∫ πÕß
∑’Ë∑—π„®®÷ß‰¡à¡’º≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“ ∫√‘…—∑ ‡Õ ‡´πμ’È √’́ Õ√å ‡´ 
®”°—¥ ·π«∑“ß°“√·°â ‰¢ªí≠À“¥â“π°“√μÕ∫ πÕß∑’Ë∑—π„® ºŸâª√–°Õ∫°“√§«√ √â“ß§«“¡
æ÷ßæÕ„®‡ªìπæ‘‡»…„Àâ‡Àπ◊Õ°«à“ ‘Ëß∑’Ë≈Ÿ°§â“§“¥À«—ß„π à«ππ’È ºŸâ«‘®—¬®÷ß‰¥â‡ πÕ·π«∑“ß°“√·°â ‰¢
‰«â¥—ßπ’È ‡æ‘Ë¡®”π«π ‘π§â“ ”√Õß∑’Ë‰«â„™â ”À√—∫‡ª≈’Ë¬π„Àâ°—∫≈Ÿ°§â“ ‡æ◊ËÕ„Àâ≈Ÿ°§â“¡“„™â∫√‘°“√®–
‰¥â√—∫°“√‡ª≈’Ë¬π ‘π§â“„π∑—π∑’ ‰¡àμâÕß√Õπ“π À√◊ÕÀ“° ‘π§â“∑’Ë≈Ÿ°§â“π”¡“∑“ß ∫√‘…—∑ ‡Õ ‡´πμ’È
√’´Õ√å ‡´  ®”°—¥ ‰¡à¡’„π§≈—ß ‘π§â“ ∑“ß∫√‘…—∑œ ®–À“ ‘π§â“∑¥·∑π„Àâ°—∫≈Ÿ°§â“‰¥âπ”°≈—∫‰ª
„™â∑¥·∑π°àÕπ ‡æ◊ËÕ„Àâ≈Ÿ°§â“¡’ ‘π§â“„™â√–À«à“ß°“√√Õ‡ª≈’Ë¬π ‘π§â“ ª√—∫ª√ÿß√–∫∫°“√μ‘¥μ“¡
 ‘π§â“‡§≈¡‰¥â ‚¥¬„Àâ≈Ÿ°§â“ “¡“√∂‡™Á§ ∂“π°“√≥å∫√‘°“√ºà“π∑“ß‡«Á∫‰´μå‰¥â ‡æ◊ËÕ„Àâ∑√“∫∂÷ß
°√–∫«π°“√°“√∫√‘°“√«à“®–∂÷ß°√–∫«π°“√„¥ ´÷Ëß§“¥«à“πà“®–∑”„Àâ≈Ÿ°§â“‰¥â√—∫√Ÿâ∂÷ß°“√μÕ∫
 πÕß∑’Ë∑—π„®®“° ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ ‰¥â

¢âÕ‡ πÕ·π– ”À√—∫ß“π«‘®—¬„πÕπ“§μ
1. ‡æ◊ËÕª√–‚¬™πå Ÿß ÿ¥®“°ß“π∑”«‘®—¬ §«√∑”°“√«‘®—¬Õ¬à“ßμàÕ‡π◊ËÕß ‡æ◊ËÕ‡ªìπ°“√

ª√—∫ª√ÿß¢âÕ¡Ÿ≈„Àâ¡’§«“¡∑—π ¡—¬  Õ¥§≈âÕß°—∫°“√∫√‘°“√∑’Ë¡’°“√‡ª≈’Ë¬π·ª≈ßÕ¬Ÿàμ≈Õ¥‡«≈“
‡ªìπ°“√‡æ‘Ë¡§«“¡‰¥â‡ª√’¬∫§Ÿà·¢àß„π°“√§â“„Àâ°—∫∏ÿ√°‘®∑’Ë¡’°“√·¢àß¢—π°—π Ÿß·≈–‡ªìπ°“√æ—≤π“
√–∫∫°“√∫√‘°“√À≈—ß°“√¢“¬„Àâ¡’§«“¡ –¥«° √«¥‡√Á«  √â“ß¡“μ√∞“π„À¡à„Àâ‡Àπ◊Õ°«à“§Ÿà·¢àß
¢—π¬‘Ëß¢÷Èπ‰ª

2. „π°“√∑”«‘®—¬§√—ÈßμàÕ‰ª §«√»÷°…“·∫∫‡®“–°≈ÿà¡ À√◊Õ√“¬∫ÿ§§≈ ∑’Ë‰¡à‡§¬‡≈◊Õ°„™â
∫√‘°“√À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“ ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ ‡æ◊ËÕ„Àâ∑√“∫∂÷ß‡Àμÿ«à“∑”‰¡
‡æ√“–‡Àμÿ„¥®÷ß¬—ß‰¡à‰¥âμ—¥ ‘π„®‡≈◊Õ°´◊ÈÕ ‘π§â“·≈–„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß ∫√‘…—∑ ‡Õ ‡´πμ’È
√’´Õ√å ‡´  ®”°—¥ ‚¥¬„™â«‘∏’°“√‡°Á∫·∫∫ Õ∫∂“¡ À√◊Õ°“√ —¡¿“…≥å‡æ◊ËÕπ”¢âÕ¡Ÿ≈¡“ª√—∫„™â„π
∏ÿ√°‘®·≈–«“ß°≈¬ÿ∑∏å‡æ◊ËÕ √â“ß·√ß®Ÿß„® ¥÷ß¥Ÿ¥„Àâ≈Ÿ°§â“¡“´◊ÈÕ ‘π§â“¢Õß ∫√‘…—∑ ‡Õ ‡´πμ’È
√’´Õ√å ‡´  ®”°—¥

3. ®“°°“√»÷°…“«‘®—¬  √ÿª‰¥â«à“ªí®®—¬¥â“π§ÿ≥¿“æ°“√∫√‘°“√∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√
μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√À≈—ß°“√¢“¬¢Õß ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥  √ÿª‰¥â¥—ßπ’È
¥—ß√Ÿª∑’Ë 1
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¥â“π√Ÿª≈—°…≥å∑“ß°“¬¿“æ

¥â“π§«“¡«“ß„®‰¥â

¥â“π§«“¡‡™◊ËÕ∂◊Õ‰¥â

¥â“π§«“¡‡Õ“„®„ à

¿“æ∑’Ë 1 ‚¡‡¥≈Õß§åª√–°Õ∫ªí®®—¬§ÿ≥¿“æ°“√∫√‘°“√∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√
À≈—ß°“√¢“¬¢Õß≈Ÿ°§â“ ∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥ (ºŸâ«‘®—¬)

°“√μ—¥ ‘π„®‡≈◊Õ°„™â∫√‘°“√
À≈—ß°“√¢“¬¢Õß

∫√‘…—∑ ‡Õ ‡´πμ’È √’´Õ√å ‡´  ®”°—¥
➤

➤
➤
➤
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∫√√≥“πÿ°√¡

°ƒ…μ‘°“ §ß ¡æß…å. (2561). °“√μ≈“¥∫√‘°“√„πæÀÿ«—≤π∏√√¡ ‡≈à¡ 2. °√ÿß‡∑æœ: ‚√ßæ‘¡æå
·Ààß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.

ª∞¡æß§å °ÿ°·°â«, ·≈–æÿ≤‘æß»å ¥«ß®—π∑√å. (2563). ªí®®—¬§ÿ≥¿“æ°“√„Àâ∫√‘°“√·≈–ªí®®—¬
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∫∑§—¥¬àÕ

ªí®®ÿ∫—π¡’ß“π«‘®—¬®”π«π¡“°∑’Ë„™â°“√®”·π°ª√–‡¿∑¢âÕ¡Ÿ≈¥â«¬«‘∏’°“√‚§√ß¢à“¬
ª√– “∑‡∑’¬¡·∫∫·æ√à¬âÕπ°≈—∫ ‡π◊ËÕß®“°¡’§«“¡ “¡“√∂∑’Ë®–‡√’¬π√Ÿâ¢âÕ¡Ÿ≈∑’Ë´—∫´âÕπ‰¥â‡ªìπ
Õ¬à“ß¥’ ·μàªí≠À“∑’Ëæ∫ ”À√—∫«‘∏’°“√π’È§◊Õ À“°™ÿ¥¢âÕ¡Ÿ≈∑’Ëπ”¡“„™â„π°“√‡√’¬π√Ÿâ¡’§«“¡‰¡à ¡¥ÿ≈
°—π¢Õß¢âÕ¡Ÿ≈ (Imbalanced data) ‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫·æ√à¬âÕπ°≈—∫®–‡√’¬π√Ÿâ§≈“ 
∑’Ë¡’ª√‘¡“≥¢âÕ¡Ÿ≈¡“° ¡“°°«à“§≈“ ∑’Ë¡’ª√‘¡“≥¢âÕ¡Ÿ≈πâÕ¬  àßº≈„Àâ°“√®”·π°ª√–‡¿∑π—Èπ
‡Õπ‡Õ’¬ß‰ª¬—ß§≈“ ∑’Ë¡’ª√‘¡“≥¢âÕ¡Ÿ≈¡“°°«à“ º≈¢Õß°“√®”·π°ª√–‡¿∑‚¥¬√«¡®÷ß‰¡à∂Ÿ°μâÕß
ß“π«‘®—¬π’È¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ·°âªí≠À“§«“¡‰¡à ¡¥ÿ≈°—π¢Õßª√‘¡“≥¢âÕ¡Ÿ≈„π·μà≈–§≈“  ‚¥¬
‰¥âπ”‡ πÕ«‘∏’‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫·æ√à¬âÕπ°≈—∫√à«¡°—∫Õ—μ√“°“√‡√’¬π√Ÿâ·∫∫ª√—∫μ—«‡Õß
(Backpropagation Neural Network with Adaptive Learning: BPNN-ALR) ÷́Ëß‡ªìπ
°“√ª√—∫ª√ÿß«‘∏’°“√‡√’¬π√Ÿâ®“°‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫·æ√à¬âÕπ°≈—∫ „π°“√∑¥ Õ∫
ª√– ‘∑∏‘¿“æ¢Õß«‘∏’°“√∑’Ëπ”‡ πÕπ—Èπ ºŸâ«‘®—¬‰¥â∑¥ Õ∫°—∫™ÿ¥¢âÕ¡Ÿ≈∑“ß°“√·æ∑¬å∑’Ë¡’§«“¡
‰¡à ¡¥ÿ≈°—π¢Õß¢âÕ¡Ÿ≈®”π«π 2 ™ÿ¥ º≈°“√∑¥ Õ∫æ∫«à“  ”À√—∫™ÿ¥¢âÕ¡Ÿ≈ Breast Tissue
§«“¡·¡àπ¬”¢Õß«‘∏’°“√‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫·æ√à¬âÕπ°≈—∫·∫∫¥—Èß‡¥‘¡∂Ÿ°μâÕß√âÕ¬≈– 47.62
 à«π«‘∏’ BPNN-ALR ∂Ÿ°μâÕß√âÕ¬≈– 77.14  ”À√—∫™ÿ¥¢âÕ¡Ÿ≈ Vertebral Column «‘∏’°“√
‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫·æ√à¬âÕπ°≈—∫·∫∫¥—Èß‡¥‘¡∂Ÿ°μâÕß√âÕ¬≈– 48.39  à«π«‘∏’ BPNN-ALR
∂Ÿ°μâÕß√âÕ¬≈– 60.97 ®“°º≈°“√∑¥≈Õß∑’Ë‰¥â∑¥ Õ∫‰ª„π‡∫◊ÈÕßμâπæ∫«à“Õ—≈°Õ√‘∑÷¡∑’Ëæ—≤π“¢÷Èπ
¡“¡’§«“¡·¡àπ¬”„π°“√®”·π°ª√–‡¿∑¡“°°«à“«‘∏’°“√¢Õß‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫·æ√à
¬âÕπ°≈—∫·∫∫¥—Èß‡¥‘¡

§” ”§—≠: °“√®”·π°ª√–‡¿∑¢âÕ¡Ÿ≈ ‚§√ß¢à“¬ª√– “∑‡∑’¬¡ Õ—μ√“°“√‡√’¬π√Ÿâ·∫∫ª√—∫μ—«‡Õß
Õ—≈°Õ√‘∑÷¡°“√‡√’¬π√Ÿâ·∫∫·æ√à¬âÕπ°≈—∫ ¢âÕ¡Ÿ≈∑’Ë‰¡à ¡¥ÿ≈°—π

Abstract

Currently there are several research studies solving classification with
Backpropagation Neural Network (BPNN) due to its high capability to learn complex
data. However, the drawback of this method is that if the learning data sets contain
imbalanced data, the BPNN will learn more from the class that has more data than
the class that has few data; as a result, it will always predict the class that has
more data. Thus, the overall classification accuracy is low. This research aims to
solve the imbalanced data problem by presenting the Backpropagation Neural
Network with Adaptive Learning Rate (BPNN-ALR) which is improved over the
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traditional BPNN. To test the efficiency of the proposed method, the researchers
used two imbalanced medical data sets. The results showed that the accuracy of
the traditional BPNN on Breast Tissue data set is 47.62%, while that of BPNN-ALR
is 77.14%. On Vertebral Column data set, the accuracy of the traditional BPNN is
48.39%, while that of BPNN-ALR is 60.97%. In summary, the preliminary test
results showed that the proposed algorithm is more accurate than the traditional
BPNN.

Keywords: Classification, Neural Network, Adaptive Learning Rate, Backpropagation
Learning Algorithm, Imbalanced Data
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μ—«‡Õß ‚¥¬Õ—≈°Õ√‘∑÷¡∑’Ë„™âπ’Èæ—≤π“¡“®“°Õ—≈°Õ√‘∑÷¡°“√·∫àß°≈ÿà¡·∫∫‡§¡’π„Àâ¡’§«“¡ “¡“√∂
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®√‘ß·≈â«π—Èπ ¢âÕ¡Ÿ≈¢Õß§≈“ μà“ß Ê „π™ÿ¥¢âÕ¡Ÿ≈®–ª–ªπ°—π ‡√“‰¡à “¡“√∂°”Àπ¥®”π«π¢Õß
¢âÕ¡Ÿ≈„π·μà≈–§≈“ „Àâ¡’¢π“¥„°≈â‡§’¬ß°—π‰¥â ∑”„Àâ¢âÕ¡Ÿ≈¢Õß§≈“ ∑’Ë¡’®”π«ππâÕ¬®–∂Ÿ°
∑”π“¬‰ª‡ªìπ°≈ÿà¡¢Õß§≈“ ∑’Ë¡’ª√‘¡“≥¢âÕ¡Ÿ≈¡“° ´÷Ëß∑”„Àâº≈¢Õß°“√°“√∑”π“¬π—Èπ
º‘¥æ≈“¥

®“°°“√»÷°…“ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß°—∫°“√®”·π°ª√–‡¿∑¢âÕ¡Ÿ≈∑’Ë ‰¡à ¡¥ÿ≈°—πæ∫«à“
ªí≠À“¢âÕ¡Ÿ≈‰¡à ¡¥ÿ≈°—π¬—ß§ß‡ªìπªí≠À“∑’Ë ”§—≠·≈–¬—ß‰¥â√—∫§«“¡ π„®„πªí®®ÿ∫—π‡ªìπÕ¬à“ß¡“°
‚¥¬ß“π«‘®—¬ à«π„À≠à®–‡πâπ‰ª∑’Ë°“√·°â ‰¢ªí≠À“„π¢—ÈπμÕπ¢Õß°“√‡μ√’¬¡™ÿ¥¢âÕ¡Ÿ≈°àÕππ”‰ª
‡√’¬π√Ÿâ μ—«Õ¬à“ß‡™àπ

πæ¡“» Õ—§√®—π∑‚™μ‘ ·≈–¥‘‡√° æπ‘μ ÿ¿“°¡≈ (2562) ‰¥â»÷°…“«‘∏’°“√·°âªí≠À“
¢âÕ¡Ÿ≈‰¡à ¡¥ÿ≈°—π ‚¥¬∑”°“√∑¥≈Õß‡ª√’¬∫‡∑’¬∫ª√– ‘∑∏‘¿“æ√–À«à“ß«‘∏’ ÿà¡‡æ‘Ë¡ (Random
Oversampling: ROS) ·≈–«‘∏’ —ß‡§√“–Àå¢âÕ¡Ÿ≈‡æ‘Ë¡ (Synthetic Minority Oversampling
Technique: SMOTE) ´÷Ëß∑—Èß Õß«‘∏’„™â°“√ ÿà¡μ—«Õ¬à“ß´È”‡ªìπæ◊Èπ∞“π‡À¡◊Õπ°—π ®“°º≈°“√
«‘®—¬æ∫«à“«‘∏’ SMOTE ¡’ª√– ‘∑∏‘¿“æ∑’Ë¥’°«à“‰¡à«à“®–„™â√à«¡°—∫‡∑§π‘§„π°“√®”·π°ª√–‡¿∑
·∫∫°“√∂¥∂Õ¬‚≈®‘ μ‘° åÀ√◊Õμâπ‰¡âμ—¥ ‘π„®°Áμ“¡ „π à«π¢Õß«‘∏’ ROS ´÷Ëß¡’ª√– ‘∑∏‘¿“æ„π
°“√®”·π°ª√–‡¿∑∑’ËμË”°«à“π—Èπ ºŸâ«‘®—¬‰¥âÕ∏‘∫“¬«à“°“√‡æ‘Ë¡¢âÕ¡Ÿ≈¢Õß«‘∏’ ROS π—Èπ‡ªìπ°“√π”
¢âÕ¡Ÿ≈‡¥‘¡‡¢â“¡“‡æ‘Ë¡´È”‡¢â“‰ª‡æ◊ËÕ‡æ‘Ë¡®”π«π¢âÕ¡Ÿ≈¢Õß§≈“ ∑’Ë¡’ª√‘¡“≥¢âÕ¡Ÿ≈πâÕ¬ ®÷ß‰¡à‰¥â
∑”„Àâ ‰¥â “√ π‡∑»¢Õß¢âÕ¡Ÿ≈‡æ‘Ë¡¢÷Èπ ·≈–¬—ß°àÕ„Àâ‡°‘¥ªí≠À“ Overfitting Õ’°¥â«¬

«‘™≠å«‘ ‘∞ ‡°…√ ‘∑∏‘Ï, ®‘√“«—≈¬å ®‘μ√∂‡«™, ·≈–«‘™‘μ À≈àÕ®’√–™ÿ≥Àå°≈. (2563) ‰¥â
‡ª√’¬∫‡∑’¬∫«‘∏’°“√·°âªí≠À“§«“¡‰¡à ¡¥ÿ≈°—π¢Õß¢âÕ¡Ÿ≈ ”À√—∫°“√®”·π°ª√–‡¿∑¢Õß
°“√°≈—∫¡“√—°…“´È”„π‚√ßæ¬“∫“≈¢ÕßºŸâªÉ«¬‚√§‡∫“À«“π ®”π«π 4 «‘∏’ §◊Õ«‘∏’ ÿà¡‡æ‘Ë¡ «‘∏’
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 ÿà¡≈¥ «‘∏’º ¡º “π ·≈–«‘∏’ —ß‡§√“–Àå¢âÕ¡Ÿ≈‡æ‘Ë¡ (SMOTE) ‚¥¬„πß“π«‘®—¬π’È‡∑§π‘§∑’Ë„™â„π
°“√®”·π°ª√–‡¿∑ §◊Õ ‡∑§π‘§°“√∂¥∂Õ¬≈Õ®‘ μ‘°·≈–μâπ‰¡â°“√μ—¥ ‘π„® ®“°°“√‡ª√’¬∫
‡∑’¬∫ª√– ‘∑∏‘¿“ææ∫«à“«‘∏’°“√·°âªí≠À“§«“¡‰¡à ¡¥ÿ≈¥â«¬«‘∏’ —ß‡§√“–Àå¢âÕ¡Ÿ≈‡æ‘Ë¡‡¡◊ËÕπ”¡“
„™â√à«¡°—∫‡∑§π‘§°“√®”·π°ª√–‡¿∑¥â«¬μâπ‰¡â°“√μ—¥ ‘π„®¡’§«“¡ “¡“√∂®”·π°ª√–‡¿∑
¢Õß°“√°≈—∫¡“√—°…“´È”„π‚√ßæ¬“∫“≈¢ÕßºŸâªÉ«¬‚√§‡∫“À«“π‰¥â¥’∑’Ë ÿ¥

Zhang, Huang, Wu, and Li (2020) π”‡ πÕ‡∑§π‘§∑’Ë‡√’¬°«à“ SGM ‡æ◊ËÕ„™â
°“√®—¥°“√°—∫ªí≠À“¢âÕ¡Ÿ≈‰¡à ¡¥ÿ≈°—π ‚¥¬ SGM ‡ªìπ‡∑§π‘§∑’Ë‡°‘¥®“°°“√º ¡º “π°—π¢Õß
SMOTE ·≈– Gaussian Mixture Model (GMM) ‚¥¬ SMOTE ∑”°“√ —ß‡§√“–Àå¢âÕ¡Ÿ≈
‡æ‘Ë¡„Àâ°—∫§≈“ ∑’Ë¡’ª√‘¡“≥¢âÕ¡Ÿ≈πâÕ¬ ·≈– GMM ∑”°“√®—¥°≈ÿà¡¢âÕ¡Ÿ≈„π§≈“ ∑’Ë¡’ª√‘¡“≥
¢âÕ¡Ÿ≈¡“°‡æ◊ËÕ‡ªìπ°“√≈¥ª√‘¡“≥¢âÕ¡Ÿ≈≈ß §≥–ºŸâ«‘®—¬‰¥âπ”‡Õ“ SGM ‰ª„™âß“π√à«¡°—∫
Convolutional Neural Network (CNN) ‡æ◊ËÕ„™â‡ªìπ√–∫∫„π°“√μ√«®®—∫°“√∫ÿ°√ÿ°∫π‡§√◊Õ
¢à“¬§Õ¡æ‘«‡μÕ√å ‚¥¬‡√’¬°√–∫∫π’È«à“ SGM-CNN °“√∑¥ Õ∫ª√– ‘∑∏‘¿“æ¢Õß SGM-CNN
∑”°—∫¢âÕ¡Ÿ≈ 2 ™ÿ¥§◊Õ UNSW-NB15 ·≈– CICIDS2017 º≈°“√∑¥≈Õß √ÿª‰¥â«à“ SGM-CNN
¡’Õ—μ√“μ√«®®—∫ 99.74% ·≈– 96.54%  ”À√—∫¢âÕ¡Ÿ≈ UNSW-NB15 ·≈–¡’Õ—μ√“°“√μ√«®
®—∫∑’Ë 99.85%  ”À√—∫¢âÕ¡Ÿ≈ CICDS2017

∂÷ß·¡â«à“ß“π«‘®—¬ à«π„À≠à®–‡πâπ‰ª∑’Ë°“√·°â ‰¢ªí≠À“„π¢—ÈπμÕπ¢Õß°“√‡μ√’¬¡
™ÿ¥¢âÕ¡Ÿ≈°àÕππ”‰ª‡√’¬π√Ÿâ ·μà°Á®–¡’¢âÕ‡ ’¬‡°’Ë¬«°—∫°“√∑’ËμâÕß‡ ’¬‡«≈“„π°“√‡μ√’¬¡™ÿ¥¢âÕ¡Ÿ≈
·≈–Õ“®∑”„Àâ‡°‘¥§«“¡≈”∫“°μàÕºŸâ „™âß“π∑—Ë«‰ª∑’Ë ‰¡à¡’§«“¡√Ÿâ¥â“π§Õ¡æ‘«‡μÕ√å ¥â«¬‡Àμÿ
¥—ß°≈à“«ºŸâ«‘®—¬®÷ß§‘¥§âπ«‘∏’°“√‡æ◊ËÕ·°â ‰¢ªí≠À“§«“¡‰¡à ¡¥ÿ≈°—π¢Õß¢âÕ¡Ÿ≈ ‚¥¬∑”°“√ª√—∫ª√ÿß
Õ—≈°Õ√‘∑÷¡°“√‡√’¬π√Ÿâ¢Õß‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫·æ√à¬âÕπ°≈—∫„Àâ¡’§«“¡ “¡“√∂„π°“√
‡√’¬π√Ÿâ¢âÕ¡Ÿ≈¢Õß·μà≈–§≈“ ¥â«¬Õ—μ√“°“√‡√’¬π√Ÿâ∑’Ë·μ°μà“ß°—π πÕ°®“°π—Èπ·≈â«Õ—μ√“°“√‡√’¬π
√Ÿâ¢Õß·μà≈–§≈“ ¬—ß “¡“√∂∑’Ë®–ª√—∫μ—«‡Õß„Àâ‡À¡“– ¡°—∫ª√– ‘∑∏‘¿“æ„π°“√®”·π°¢âÕ¡Ÿ≈
„π·μà≈–™à«ß‡«≈“¢Õß°“√‡√’¬π√Ÿâ πÕ°®“°Õ—≈°Õ√‘∑÷¡∑’Ëπ”‡ πÕ®–™à«¬„ÀâºŸâ„™âß“π∑—Ë«‰ª “¡“√∂
„™âß“π‰¥â –¥«°¡“°¬‘Ëß¢÷Èπ·≈â« Õ—≈°Õ√‘∑÷¡∑’Ëπ”‡ πÕ¬—ß¡’ª√– ‘∑∏‘¿“æ„π°“√®”·π°ª√–‡¿∑
¢âÕ¡Ÿ≈∑’Ë‰¡à ¡¥ÿ≈°—π¥’°«à“‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫·æ√à¬âÕπ°≈—∫·∫∫¥—Èß‡¥‘¡Õ’°¥â«¬

∑ƒ…Æ’∑’Ë‡°’Ë¬«¢âÕß
1.1 °“√‡√’¬π√Ÿâ¢Õß‡§√◊ËÕß®—°√ (Machine learning)
°“√‡√’¬π√Ÿâ¢Õß‡§√◊ËÕß®—°√‡ªìπ»“ μ√åÀπ÷Ëß¢Õßªí≠≠“ª√–¥‘…∞å (Artificial Intelligence:

AI) ∑’Ë»÷°…“·≈–æ—≤π“Õ—≈°Õ√‘∑÷¡‡æ◊ËÕ∑”„Àâ‡§√◊ËÕß§Õ¡æ‘«‡μÕ√å “¡“√∂∑’Ë®–‡√’¬π√Ÿâ·≈– √â“ß
·∫∫®”≈Õß∑“ß§≥‘μ»“ μ√å¢÷Èπ¡“®“°™ÿ¥¢âÕ¡Ÿ≈μ—«Õ¬à“ß ÷́Ëß‡¡◊ËÕ¡’·∫∫®”≈Õß·≈â«‡§√◊ËÕß®–
 “¡“√∂æ¬“°√≥åÀ√◊Õμ—¥ ‘π„®‰¥âÕ¬à“ß·¡àπ¬” ‚¥¬«‘∏’°“√„π°“√‡√’¬π√Ÿâ·∫àß‰¥â‡ªìπ 2 ≈—°…≥–
§◊Õ 1) °“√‡√’¬π√Ÿâ·∫∫‰¡à¡’ºŸâ Õπ (Unsupervised Learning) ‡ªìπ°“√‡√’¬π√Ÿâ∑’Ë‡§√◊ËÕß
®–∑”°“√§âπÀ“√Ÿª·∫∫À√◊Õ “√ π‡∑»®“°¢âÕ¡Ÿ≈∑’ËªÑÕπ‡¢â“‰ª„Àâ¥â«¬μ—«‡Õß ‚¥¬∑’Ë‡√“‰¡à®”‡ªìπ
®–μâÕß√–∫ÿº≈≈—æ∏å‡ªÑ“À¡“¬¢Õß¢âÕ¡Ÿ≈‡À≈à“π—Èπ„Àâ°—∫‡§√◊ËÕß 2) °“√‡√’¬π√Ÿâ·∫∫¡’ºŸâ Õπ



135«“√ “√ ÿ∑∏‘ª√‘∑—»πå ªï∑’Ë 35 ©∫—∫∑’Ë 2 ‡¡…“¬π - ¡‘∂ÿπ“¬π 2564

(Supervised Learning) ‡ªìπ≈—°…≥–¢Õß°“√‡√’¬π√Ÿâ∑’Ë®–μâÕß¡’°“√ªÑÕπ¢âÕ¡Ÿ≈Õ‘πæÿμ·≈–
º≈≈—æ∏å‡ªÑ“À¡“¬‡¢â“ Ÿà‡§√◊ËÕß§Õ¡æ‘«‡μÕ√å ‡æ◊ËÕ„Àâ‡§√◊ËÕß„™â„π°“√ √â“ß·∫∫®”≈Õß§«“¡
 —¡æ—π∏å√–À«à“ß¢âÕ¡Ÿ≈Õ‘πæÿμ·≈–º≈≈—æ∏å‡ªÑ“À¡“¬∑’Ë‡°’Ë¬«¢âÕß ¥—ßπ—Èπ°“√‡√’¬π√Ÿâ·∫∫¡’ºŸâ Õπ®–
¡’°“√·∫àß™ÿ¥¢âÕ¡Ÿ≈ÕÕ°‡ªìπ 2 ™ÿ¥§◊Õ ™ÿ¥¢âÕ¡Ÿ≈‡√’¬π√Ÿâ (Training set) ‡æ◊ËÕ„™â„π°“√ √â“ß·∫∫
®”≈Õß ·≈–™ÿ¥¢âÕ¡Ÿ≈∑¥ Õ∫ (Testing set) ‡æ◊ËÕ„™â„π°“√∑¥ Õ∫ª√– ‘∑∏‘¿“æ¢Õß·∫∫
®”≈Õß∑’Ë √â“ß¢÷Èπ¡“

°“√®”·π°ª√–‡¿∑ (Classification) ‡ªìπ à«πÀπ÷Ëß¢Õß°“√‡√’¬π√Ÿâ·∫∫¡’ºŸâ Õπ
´÷Ëß‡§√◊ËÕß®–∑”°“√ √â“ß·∫∫®”≈Õß§«“¡ —¡æ—π∏å√–À«à“ß§ÿ≥≈—°…≥–¢Õß¢âÕ¡Ÿ≈·≈–§≈“ 
‡ªÑ“À¡“¬¢Õß¢âÕ¡Ÿ≈®“°™ÿ¥¢âÕ¡Ÿ≈‡√’¬π√Ÿâ∑’Ë ‰¥â√—∫ ‡¡◊ËÕ √â“ß·∫∫®”≈Õß‡√’¬∫√âÕ¬·≈â«‡§√◊ËÕß
®– “¡“√∂∑”π“¬§≈“ ¢Õß¢âÕ¡Ÿ≈∑’Ë‰¡à‡§¬‡ÀÁπ¡“°àÕπ‰¥âÕ¬à“ß∂Ÿ°μâÕß μ—«Õ¬à“ß¢ÕßÕ—≈°Õ√‘∑÷¡
„π°“√®”·π°ª√–‡¿∑∑’Ëπ‘¬¡„™â„πªí®®ÿ∫—π‰¥â·°à ‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫À≈“¬™—Èπ (Multi-
layer Neural Network) π“Õ’ø‡∫¬å (Naive Bayes) °“√«‘‡§√“–Àå°“√∂¥∂Õ¬‚≈®‘ μ‘° å
(Logistic Regression Analysis) °“√‡√’¬π√Ÿâ‡™‘ß≈÷° (Deep Learning) μâπ‰¡âμ—¥ ‘π„®
(Decision Tree) ·√π¥Õ¡øÕ‡√  (Random Forest) ‡§‡π’¬‡√ ‡π‡∫Õ√å (K-Nearest Neighbor)
‡ÕÁ°´å∑√’¡°“‡¥’¬π∫Ÿ∑μ‘Èß (Extreme Gradient Boosting)

1.2 ‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫À≈“¬™—Èπ (Multi-layer Neural Network)
 ∂“ªíμ¬°√√¡¢Õß‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫À≈“¬™—Èπ®–¡’≈—°…≥–‚¥¬∑—Ë«‰ª

¥—ßπ’È§◊Õ ¡’™—ÈπÕ‘πæÿμ (Input Layer) ®”π«πÀπ÷Ëß™—Èπ ™—Èπ‡Õ“μåæÿμ (Output Layer) ®”π«π
Àπ÷Ëß™—Èπ ·≈–¡’™—Èπ´àÕπ (Hidden Layer) Õ¬à“ßπâÕ¬Àπ÷Ëß™—Èπ ¥—ß· ¥ß„π¿“æ∑’Ë 1

¿“æ∑’Ë 1  ∂“ªíμ¬°√√¡¢Õß‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫À≈“¬™—Èπ

Õ—≈°Õ√‘∑÷¡∑’Ëπ‘¬¡„™â¡“°∑’Ë ÿ¥„π°“√‡√’¬π√Ÿâ¢Õß‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫À≈“¬™—Èπ §◊Õ
Õ—≈°Õ√‘∑÷¡°“√‡√’¬π√Ÿâ·∫∫·æ√à¬âÕπ°≈—∫ (Backpropagation Learning Algorithm) ÷́Ëß‚¥¬
∑—Ë«‰ª·≈â«‡√“¡—°®–‡√’¬°‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫À≈“¬™—Èπ∑’Ë¡’°“√„™âÕ—≈°Õ√‘∑÷¡°“√‡√’¬π√Ÿâ
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·∫∫·æ√à¬âÕπ°≈—∫«à“‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫·æ√à¬âÕπ°≈—∫ (Backpropagation Neural
Network) ¢—ÈπμÕπ°“√‡√’¬π√Ÿâ¢Õß‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫·æ√à¬âÕπ°≈—∫‡ªìπ¥—ßπ’È

¢—ÈπμÕπ∑’Ë 1 °”Àπ¥Õ—μ√“°“√‡√’¬π√Ÿâ (Learning rate) „Àâ¡’§à“Õ¬Ÿà√–À«à“ß 0 ∂÷ß 1
¢—ÈπμÕπ∑’Ë 2 °”Àπ¥®”π«π‚Àπ¥„π™—ÈπÕ‘πæÿμ ™—Èπ´àÕπ ·≈–™—Èπ‡Õ“μåæÿμ √«¡∑—Èß

®”π«π√Õ∫∑’Ë®–∑”°“√‡√’¬π√Ÿâ ‚¥¬®”π«π‚Àπ¥„π™—ÈπÕ‘πæÿμ®–·∑π¥â«¬μ—«·ª√ n ®”π«π
‚Àπ¥„π™—Èπ´àÕπ®–·∑π¥â«¬μ—«·ª√ m ·≈–®”π«π‚Àπ¥„π™—Èπ‡Õ“μåæÿμ®–·∑π¥â«¬μ—«·ª√ p

¢—ÈπμÕπ∑’Ë 3  ÿà¡§à“πÈ”Àπ—°‡√‘Ë¡μâπ„Àâ°—∫‡ âπ‡™◊ËÕ¡∑ÿ°‡ âπ∑’Ë‡™◊ËÕ¡√–À«à“ß‚Àπ¥
„π™—Èπ∑’ËÕ¬Ÿàμ‘¥°—π ‚¥¬§à“πÈ”Àπ—°¢Õß‡ âπ‡™◊ËÕ¡∑’Ë‡™◊ËÕ¡√–À«à“ß‚Àπ¥„π™—ÈπÕ‘πæÿμ°—∫‚Àπ¥„π™—Èπ
´àÕπ®–·∑π¥â«¬ W

ji
 ·≈–§à“πÈ”Àπ—°¢Õß‡ âπ‡™◊ËÕ¡∑’Ë‡™◊ËÕ¡√–À«à“ß‚Àπ¥„π™—Èπ´àÕπ°—∫‚Àπ¥

„π™—Èπ‡Õ“μåæÿμ®–·∑π¥â«¬ W
kj

¢—ÈπμÕπ∑’Ë 4 §”π«≥À“§à“‡Õ“μåæÿμ¢Õß‚Àπ¥„π™—Èπ´àÕπ·μà≈–‚Àπ¥ (H
j
) ‚¥¬„™â

 ¡°“√∑’Ë (1) ·≈– (2)

(1)

(2)

‡¡◊ËÕ X
i

§◊Õ §à“®“°‚Àπ¥∑’Ë i „π™—ÈπÕ‘πæÿμ
W

ji
§◊Õ §à“πÈ”Àπ—°¢Õß‡ âπ‡™◊ËÕ¡∑’Ë‡™◊ËÕ¡√–À«à“ß‚Àπ¥ i „π™—ÈπÕ‘πæÿμ°—∫‚Àπ¥ j

„π™—Èπ´àÕπ
¢—ÈπμÕπ∑’Ë 5 §”π«≥À“§à“‡Õ“μåæÿμ¢Õß‚Àπ¥„π™—Èπ‡Õ“μåæÿμ·μà≈–‚Àπ¥ (O

k
)

‚¥¬„™â ¡°“√∑’Ë (3) ·≈– (4)

(3)

(4)

‡¡◊ËÕ W
kj

§◊Õ §à“πÈ”Àπ—°¢Õß‡ âπ‡™◊ËÕ¡∑’Ë‡™◊ËÕ¡√–À«à“ß‚Àπ¥ j „π™—Èπ´àÕπ°—∫‚Àπ¥ k
„π™—Èπ‡Õ“μåæÿμ

¢—ÈπμÕπ∑’Ë 6 ∑”°“√‡ª√’¬∫‡∑’¬∫§à“‡Õ“μåæÿμ∑’Ë ‰¥â®“°‚§√ß¢à“¬ (O
k
) °—∫§à“

‡Õ“μåæÿμ‡ªÑ“À¡“¬ (y
k
) ‡æ◊ËÕ§”π«≥À“§«“¡º‘¥æ≈“¥‚¥¬„™â ¡°“√

∑’Ë (5)

(5)
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¢—ÈπμÕπ∑’Ë 7 „™â§à“§«“¡º‘¥æ≈“¥∑’Ë‰¥â„π¢—ÈπμÕπ∑’Ë 6 ‡æ◊ËÕ∑”°“√ª√—∫§à“πÈ”Àπ—°
¢Õß‡ âπ‡™◊ËÕ¡∑ÿ°‡ âπ∑’Ë‡™◊ËÕ¡‚Àπ¥„π™—Èπ´àÕπ°—∫‚Àπ¥„π™—Èπ‡Õ“μåæÿμ (W

kj
) ‚¥¬„™â ¡°“√∑’Ë (6)

·≈– (7)  à«π°“√ª√—∫§à“πÈ”Àπ—°¢Õß‡ âπ‡™◊ËÕ¡∑’Ë‡™◊ËÕ¡‚Àπ¥„π™—ÈπÕ‘πæÿμ°—∫‚Àπ¥„π™—Èπ´àÕπ (W
ji
)

®–„™â ¡°“√∑’Ë (8) ·≈– (9)

(6)

(7)

   (8)

(9)

¢—ÈπμÕπ∑’Ë 8 ∑” È́”¢—ÈπμÕπ∑’Ë 4 ∂÷ß 7 ®π§√∫μ“¡®”π«π√Õ∫∑’ËμâÕß°“√

1.3 ¢âÕ¡Ÿ≈∑’Ë‰¡à ¡¥ÿ≈°—π (Imbalanced Data)
¢âÕ¡Ÿ≈∑’Ë ‰¡à ¡¥ÿ≈°—π À¡“¬∂÷ß °√≥’∑’Ëª√‘¡“≥¢âÕ¡Ÿ≈¢Õß·μà≈–§≈“ „π™ÿ¥¢âÕ¡Ÿ≈

¡’§«“¡·μ°μà“ß°—π¡“° ‡¡◊ËÕπ”‰ª„Àâ‡§√◊ËÕß®—°√‡√’¬π√Ÿâ ‡§√◊ËÕß®—°√®–®¥®” ‘Ëß∑’Ë‰¥â‡√’¬π√Ÿâ „π
ª√‘¡“≥∑’Ë¡“°‰¥â¡“°°«à“ ∑”„Àâ‡°‘¥°“√‡√’¬π√Ÿâ∑’Ë‰¡à ¡¥ÿ≈  àßº≈°√–∑∫„Àâ°“√®”·π°§≈“ ∑’Ë¡’
ª√‘¡“≥¢âÕ¡Ÿ≈πâÕ¬¡’§«“¡·¡àπ¬”„π°“√®”·π°πâÕ¬ π—Ëπ§◊Õ‡¡◊ËÕπ”¢âÕ¡Ÿ≈∑’Ë‰¡à‡§¬‡ÀÁπ¡“°àÕπ¡“
∑¥ Õ∫º≈°“√®”·π°¢âÕ¡Ÿ≈®–‡Õπ‡Õ’¬ß‰ª∑“ß§≈“ ∑’Ë¡’¢âÕ¡Ÿ≈ª√‘¡“≥¡“° ∑”„Àâª√– ‘∑∏‘¿“æ
„π°“√®”·π°‚¥¬√«¡π—Èπ≈¥πâÕ¬≈ß

1.4 «‘∏’°“√·°âªí≠À“¢âÕ¡Ÿ≈∑’Ë‰¡à ¡¥ÿ≈°—π
1) «‘∏’ ÿà¡≈¥ (Random Undersampling) ‡ªìπ‡∑§π‘§„π°“√≈¥®”π«π

¢âÕ¡Ÿ≈¢Õß§≈“ ∑’Ë¡’ª√‘¡“≥¢âÕ¡Ÿ≈¡“°„Àâ¡’®”π«π„°≈â‡§’¬ßÀ√◊Õ‡∑à“°—∫§≈“ ∑’Ë¡’ª√‘¡“≥¢âÕ¡Ÿ≈
πâÕ¬ ‚¥¬®–∑”°“√ ÿà¡‡≈◊Õ°¢âÕ¡Ÿ≈®“°§≈“ ∑’Ë¡’ª√‘¡“≥¢âÕ¡Ÿ≈¡“°¢÷Èπ¡“®”π«π„°≈â‡§’¬ßÀ√◊Õ
‡∑à“°—∫§≈“ ∑’Ë¡’ª√‘¡“≥¢âÕ¡Ÿ≈πâÕ¬ ·μà«‘∏’°“√π’È¡’¢âÕ‡ ’¬§◊Õ„π°“√≈¥¢âÕ¡Ÿ≈¢Õß§≈“ ∑’Ë¡’
ª√‘¡“≥¢âÕ¡Ÿ≈¡“°Õ“®∑”„Àâ¢âÕ¡Ÿ≈∑’Ë ”§—≠ Ÿ≠À“¬®“°™ÿ¥¢âÕ¡Ÿ≈°“√‡√’¬π√Ÿâ ‰¥â

2) «‘∏’ ÿà¡‡æ‘Ë¡ (Random Oversampling) ‡ªìπ°“√ ÿà¡¢âÕ¡Ÿ≈®“°§≈“ ∑’Ë¡’
ª√‘¡“≥¢âÕ¡Ÿ≈πâÕ¬‡æ◊ËÕ∑”„Àâ¡’®”π«π‡æ‘Ë¡¡“°¢÷Èπ„°≈â‡§’¬ßÀ√◊Õ‡∑à“°—∫®”π«π¢Õß§≈“ ∑’Ë¡’
ª√‘¡“≥¢âÕ¡Ÿ≈¡“°
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3) «‘∏’ —ß‡§√“–Àå¢âÕ¡Ÿ≈‡æ‘Ë¡ (Synthetic Minority Oversampling
Technique: SMOTE) ‡ªìπ‡∑§π‘§°“√ ÿà¡ ‡æ‘Ë¡ ‚¥¬„™â¢âÕ¡Ÿ≈‡¥‘¡·≈â«∑”°“√ —ß‡§√“–Àå¢âÕ¡Ÿ≈
¢÷Èπ¡“„À¡à®“°¢âÕ¡Ÿ≈‡¥‘¡∑’Ë¡’Õ¬Ÿà  ‡√‘Ë¡μâπ®“°°“√ ÿà¡§à“¢âÕ¡Ÿ≈∑’ËÕ¬Ÿà„π°≈ÿà¡∑’Ë¡’ª√‘¡“≥¢âÕ¡Ÿ≈πâÕ¬¢÷Èπ¡“
1 §à“ À≈—ß®“°π—Èπæ‘®“√≥“§à“¢âÕ¡Ÿ≈„°≈â‡§’¬ßÕ’°®”π«π K §à“ (K-nearest neighbor) ·≈â«
§”π«≥À“√–¬–∑“ß (Euclidean distance) √–À«à“ß§à“∑’Ë ÿà¡°—∫§à“¢âÕ¡Ÿ≈„°≈â‡§’¬ß·μà≈–§à“ ‡æ◊ËÕ
À“§à“√–¬–∑“ß∑’ËπâÕ¬∑’Ë ÿ¥√–À«à“ß§à“∑’Ë ÿà¡°—∫§à“¢âÕ¡Ÿ≈„°≈â‡§’¬ß ®“°π—Èπ®÷ß √â“ß¢âÕ¡Ÿ≈‡∑’¬¡¢÷Èπ
¡“„ÀâÕ¬Ÿà√–À«à“ß§à“¢âÕ¡Ÿ≈∑’Ë ÿà¡°—∫§à“¢âÕ¡Ÿ≈„°≈â‡§’¬ßμ—«∑’Ë„Àâ§à“√–¬–∑“ß∑’ËπâÕ¬∑’Ë ÿ¥

«‘∏’°“√«‘®—¬
®“°°“√»÷°…“ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕßæ∫«à“ ß“π«‘®—¬‚¥¬ à«π„À≠à‡πâπ°“√·°âªí≠À“

§«“¡‰¡à ¡¥ÿ≈°—π¢Õß¢âÕ¡Ÿ≈°àÕπ∑’Ë®–π”¢âÕ¡Ÿ≈‰ª„™â„π°“√‡√’¬π√Ÿâ (Training) ´÷ËßÕ“®∑”„Àâ‡ ’¬
‡«≈“·≈–‡æ‘Ë¡§«“¡´—∫´âÕπ„Àâ°—∫ºŸâ„™âß“π¡“°¬‘Ëß¢÷Èπ ¥—ßπ—Èπ„πß“π«‘®—¬π’ÈºŸâ«‘®—¬®÷ßπ”‡ πÕ«‘∏’°“√
·°âªí≠À“§«“¡‰¡à ¡¥ÿ≈°—π¢Õß¢âÕ¡Ÿ≈ ‚¥¬·°â ‰¢„π à«π¢Õß¢—ÈπμÕπ°“√‡√’¬π√Ÿâ„ÀâÕ—≈°Õ√‘∑÷¡¡’
§«“¡ “¡“√∂„π°“√ª√—∫Õ—μ√“°“√‡√’¬π√Ÿâ„Àâ‡À¡“– ¡°—∫ª√– ‘∑∏‘¿“æ„π°“√®”·π°¢âÕ¡Ÿ≈„π
·μà≈–™à«ß‡«≈“¢Õß°“√‡√’¬π√Ÿâ ‰¥â¥â«¬μ—«‡Õß ºŸâ«‘®—¬‰¥â‡√’¬°Õ—≈°Õ√‘∑÷¡∑’Ëª√—∫ª√ÿß„À¡àπ’È«à“ ‚§√ß
¢à“¬ª√– “∑‡∑’¬¡·∫∫·æ√à¬âÕπ°≈—∫√à«¡°—∫Õ—μ√“°“√‡√’¬π√Ÿâ·∫∫ª√—∫μ—«‡Õß (Backpropagation
Neural Network with Adaptive Learning Rate: BPNN-ALR) ‚¥¬®–∑”°“√∑¥ Õ∫Õ—≈
°Õ√‘∑÷¡∑’Ëª√—∫ª√ÿß„À¡àπ’È‡ª√’¬∫‡∑’¬∫°—∫«‘∏’‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫·æ√à¬âÕπ°≈—∫·∫∫¥—Èß‡¥‘¡
°“√∑”ß“π¢Õß BPNN-ALR π—Èπ‡ªìπ°“√æ—≤π“·°â ‰¢«‘∏’°“√‡√’¬π√Ÿâ¢Õß‚§√ß¢à“¬ª√– “∑‡∑’¬¡
·∫∫·æ√à¬âÕπ°≈—∫ (Backpropagation Neural Network) „Àâ¡’ª√– ‘∑∏‘¿“æ Ÿß¢÷Èπ BPNN-
ALR ¡’°“√ √â“ßμ—«·ª√‡æ‘Ë¡¢÷Èπ¡“ 1 μ—«·ª√§◊Õ z

c
(t) ‚¥¬∑’Ë z

c
(t) ‡ªìπμ—«·ª√∑’Ë„™â„π°“√ª√—∫

§à“Õ—μ√“°“√‡√’¬π√Ÿâ¢Õß·μà≈–§≈“  c „Àâ‡À¡“– ¡°—∫§à“§«“¡·¡àπ¬”„π°“√∑”π“¬¢âÕ¡Ÿ≈¢Õß
§≈“ π—Èπ„π™à«ß‡«≈“ t °≈à“«§◊Õ∂â“§«“¡·¡àπ¬”„π°“√∑”π“¬¢âÕ¡Ÿ≈¢Õß§≈“  c ¡’§à“μË” ‚§√ß
¢à“¬®–∑”°“√‡æ‘Ë¡§à“¢Õßμ—«·ª√ z

c
(t) ¢÷Èπ ‡æ◊ËÕ„Àâ¢âÕ¡Ÿ≈¢Õß§≈“  c ∂Ÿ°‡√’¬π√Ÿâ¥â«¬Õ—μ√“∑’Ë Ÿß

¢÷Èπ„π√Õ∫°“√‡√’¬π√Ÿâ∂—¥‰ª
¢—ÈπμÕπ„π°“√∑”ß“π¢Õß BPNN-ALR ®–§≈â“¬§≈÷ß°—∫¢—ÈπμÕπ°“√∑”ß“π¢Õß‚§√ß

¢à“¬ª√– “∑‡∑’¬¡·∫∫·æ√à¬âÕπ°≈—∫∑’Ë‰¥âÕ∏‘∫“¬‰«â„πÀ—«¢âÕ 2.2 ‡ªìπ à«π„À≠à ·μà®–¡’§«“¡
·μ°μà“ß„π à«π¢Õß¢—ÈπμÕπ∑’Ë 1 ¢—ÈπμÕπ∑’Ë 6 ·≈–¢—ÈπμÕπ∑’Ë 7 ¥—ßπ’È

¢—ÈπμÕπ∑’Ë 1 °”Àπ¥Õ—μ√“°“√‡√’¬π√Ÿâ (η) „Àâ¡’§à“Õ¬Ÿà√–À«à“ß 0 ∂÷ß 1 ·≈–°”Àπ¥
§à“‡√‘Ë¡μâπ„Àâ°—∫ z

c
(t) ¥—ßπ’È

(10)

‡¡◊ËÕ N
max

§◊Õ ®”π«π¢âÕ¡Ÿ≈„π§≈“ ∑’Ë¡’¢âÕ¡Ÿ≈¡“°∑’Ë ÿ¥
N

c
§◊Õ ®”π«π¢âÕ¡Ÿ≈„π§≈“  c
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¢—ÈπμÕπ∑’Ë 6 ∑”°“√‡ª√’¬∫‡∑’¬∫§à“‡Õ“μåæÿμ∑’Ë ‰¥â®“°‚§√ß¢à“¬ (O
k
) °—∫§à“

‡Õ“μåæÿμ‡ªÑ“À¡“¬ (y
k
) ‡æ◊ËÕ§”π«≥À“§«“¡º‘¥æ≈“¥‚¥¬„™â ¡°“√∑’Ë (5) ·≈–μ√«® Õ∫º≈

°“√∑”π“¬¢âÕ¡Ÿ≈„π·μà≈–§≈“ «à“¡’§«“¡∂Ÿ°μâÕß®”π«π‡∑à“„¥ (r
c
) À≈—ß®“°π—Èπª√—∫§à“¢Õß z

c
(t)

‚¥¬„™â ¡°“√∑’Ë (11)

(11)

‡¡◊ËÕ §◊Õ  ‡μÁª„π°“√ª√—∫‡æ‘Ë¡§à“Õ—μ√“°“√‡√’¬π√Ÿâ ‚¥¬°”Àπ¥„Àâ‡ªìπ§à“πâÕ¬Ê √–À«à“ß
0 ∂÷ß 0.1

¢—ÈπμÕπ∑’Ë 7 „™â§à“§«“¡º‘¥æ≈“¥∑’Ë‰¥â„π¢—ÈπμÕπ∑’Ë 6 ‡æ◊ËÕ∑”°“√ª√—∫§à“πÈ”Àπ—°
¢Õß‡ âπ‡™◊ËÕ¡∑ÿ°‡ âπ∑’Ë‡™◊ËÕ¡√–À«à“ß‚Àπ¥„π™—Èπ´àÕπ°—∫‚Àπ¥„π™—Èπ‡Õ“μåæÿμ (W

kj
) ‚¥¬„™â ¡°“√∑’Ë

(6) ·≈– (12)  à«π°“√ª√—∫§à“πÈ”Àπ—°¢Õß‡ âπ‡™◊ËÕ¡∑’Ë‡™◊ËÕ¡√–À«à“ß‚Àπ¥„πÕ‘πæÿμ°—∫‚Àπ¥„π
™—Èπ´àÕπ (W

ji
) ®–„™â ¡°“√∑’Ë (8) ·≈– (13)

(12)

        (13)

º≈°“√∑¥ Õ∫·≈–Õ¿‘ª√“¬º≈
ß“π«‘®—¬π’È∑”°“√∑¥ Õ∫ª√– ‘∑∏‘¿“æ¢ÕßÕ—≈°Õ√‘∑÷¡∑’Ëπ”‡ πÕ‚¥¬„™â¢âÕ¡Ÿ≈∑“ß°“√

·æ∑¬å„π°“√∑¥ Õ∫ 2 ™ÿ¥ ‚¥¬¢âÕ¡Ÿ≈∑—Èß 2 ™ÿ¥π’È‡ªìπ¢âÕ¡Ÿ≈∑’Ë¡’§«“¡‰¡à ¡¥ÿ≈°—π§àÕπ¢â“ß Ÿß §◊Õ
™ÿ¥¢âÕ¡Ÿ≈ Breast Tissue (Jossinet, 1996; Silva, Marques de S‡, & Jossinet, 2000) ·≈–
™ÿ¥¢âÕ¡Ÿ≈ Vertebral Column (Berthonnaud, Dimnet, Roussouly, & Labelle, 2005; Rocha
Neto & Barreto, 2009; Rocha Neto, Sousa, Barreto, & Cardoso, 2011) ´÷Ëß‡ªìπ
™ÿ¥¢âÕ¡Ÿ≈¡“μ√∞“π∑’Ë‡ªî¥‡ªìπ “∏“√≥– ‚¥¬‡°Á∫Õ¬Ÿà„π UCI Machine Learning Repository
(Dua & Graff, 2019) √“¬≈–‡Õ’¬¥¢Õß™ÿ¥¢âÕ¡Ÿ≈∑—Èß Õß®–‰¥â°≈à“«∂÷ß„π¬àÕÀπâ“∂—¥‰ª

™ÿ¥¢âÕ¡Ÿ≈ Breast Tissue ‡ªìπ™ÿ¥¢âÕ¡Ÿ≈∑’Ë‰¥â®“°°“√«—¥§à“§«“¡μâ“π∑“π‰øøÑ“¢Õß
μ—«Õ¬à“ß‡π◊ÈÕ‡¬◊ËÕ∑’Ë∂Ÿ°μ—¥ÕÕ°®“°‡μâ“π¡¢Õß°≈ÿà¡μ—«Õ¬à“ß®”π«π 106 √“¬ ‚¥¬∫ÿ§≈“°√¢Õß INEB-
Instituto de Engenharia Biomedica ·≈–‰¥â‡ªî¥‡º¬‡ªìπ “∏“√≥–„πªï §.». 2010 ‚¥¬¢âÕ¡Ÿ≈
106 ¢âÕ¡Ÿ≈∑’Ë√«∫√«¡¡“·∫àßÕÕ°‡ªìπ 4 °≈ÿà¡§◊Õ °≈ÿà¡∑’Ë 1 ‡π◊ÈÕ‡¬◊ËÕ™π‘¥ Carcinoma (Car)
®”π«π 21 ¢âÕ¡Ÿ≈ °≈ÿà¡∑’Ë 2 ‡π◊ÈÕ‡¬◊ËÕ™π‘¥ Fibroadenoma (Fad), ™π‘¥ Mastopathy (Mas),
·≈–™π‘¥ Glandular (Gla) ®”π«π 48 ¢âÕ¡Ÿ≈ °≈ÿà¡∑’Ë 3 ‡π◊ÈÕ‡¬◊ËÕ™π‘¥ Connective (Con)
®”π«π 15 ¢âÕ¡Ÿ≈ ·≈–°≈ÿà¡∑’Ë 4 ‡π◊ÈÕ‡¬◊ËÕ™π‘¥ Adipose (Adi) ®”π«π 22 ¢âÕ¡Ÿ≈ √“¬≈–‡Õ’¬¥
¢Õß™ÿ¥¢âÕ¡Ÿ≈ Breast Tissue ®–· ¥ß‰«â¥—ßμ“√“ß∑’Ë 1 ·≈– 2
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μ“√“ß∑’Ë 1 ª√‘¡“≥¢âÕ¡Ÿ≈„π·μà≈–§≈“ ¢Õß™ÿ¥¢âÕ¡Ÿ≈ Breast Tissue

§≈“  ®”π«π¢âÕ¡Ÿ≈ Õ—μ√“ à«π

1 (Car) 21 19.81%
2 (Fad, Mas, Gla) 48 45.28%

3 (Con) 15 14.15%
4 (Adi) 22 20.75%

√«¡ 106 100.00%

μ“√“ß∑’Ë 2 μ—«Õ¬à“ß¢Õß™ÿ¥¢âÕ¡Ÿ≈ Breast Tissue

I0 PA500 HFS DA AREA A/DA MAX IP DR P Class

524.71 0.187448 0.032114 228.8002 6843.598 29.9108 60.20488 220.7372 556.8283 1

330 0.226893 0.26529 121.1542 3163.239 26.1092 69.71736 99.08496 400.2258 1

... ... ... ... ... ... ... ... ... ...

211 0.053931 0.094248 30.75344 151.9846 4.942034 14.26837 27.24312 217.1307 2

196.8567 0.020071 0.090757 28.59313 82.05889 2.869882 7.968783 27.66152 200.7493 2

1724.09 0.052709 0.020944 404.1262 3053.967 7.556963 71.42759 399.1942 1489.387 3

1385.6655 0.0923288 0.089361 202.48 8785.029 43.38713 143.0922 143.2578 1524.609 3

... ... ... ... ... ... ... ... ... ...

2100 0.061959 0.045379 390.4825 16640.72 42.6158 125.9004 380.6447 2073.029 4

1800 0.034208 0.042586 301.0604 4406.154 14.63545 67.62533 293.3669 1742.376 4

™ÿ¥¢âÕ¡Ÿ≈ Vertebral Column ‰¥â‡°Á∫√«∫√«¡®“°°≈ÿà¡μ—«Õ¬à“ß 310 §π ·∫àß‡ªìπ
°≈ÿà¡§πª°μ‘ (NO) 100 §π  §π∑’ËªÉ«¬‚√§À¡Õπ√Õß°√–¥Ÿ°∑—∫‡ âπª√– “∑ (DH) ®”π«π
60 §π ·≈–§π∑’ËªÉ«¬‡ªìπ‚√§°√–¥Ÿ° —πÀ≈—ß‡§≈◊ËÕπ (SL) 150 §π  ¥—ß√“¬≈–‡Õ’¬¥„πμ“√“ß∑’Ë
3 ·≈– 4
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μ“√“ß∑’Ë 3 ª√‘¡“≥¢âÕ¡Ÿ≈„π·μà≈–§≈“ ¢Õß™ÿ¥¢âÕ¡Ÿ≈ Vertebral Column

§≈“  ®”π«π‡√§§Õ√å¥ Õ—μ√“ à«π

1 (NO) 100 32.26%

2 (DH) 60 19.35%

3 (SL) 150 48.39%

√«¡ 310 100.00%

μ“√“ß∑’Ë 4 μ—«Õ¬à“ß¢Õß™ÿ¥¢âÕ¡Ÿ≈ Vertebral Column

Pelvic Pelvic tilt Lumbar Sacral slope Pelvic Grade of Class
incidence lordosis angle radius spondylolisthesis

38.51 16.96 35.11 21.54 127.63 7.99 1
54.92 18.97 51.6 35.95 125.85 2 1

... ... ... ... ... ... ...
63.03 22.55 39.61 40.48 98.67 -0.25 2
39.06 10.06 25.02 29 114.41 4.56 2

... ... ... ... ... ... ...
74.38 32.05 78.77 42.32 143.56 56.13 3
89.68 32.7 83.13 56.98 129.96 92.03 3

„π°“√∑¥≈Õß‡æ◊ËÕ∑¥ Õ∫ª√– ‘∑∏‘¿“æ¢ÕßÕ—≈°Õ√‘∑÷¡„π°“√®”·π°ª√–‡¿∑ ºŸâ«‘®—¬‰¥â
·∫àß™ÿ¥¢âÕ¡Ÿ≈ÕÕ°‡ªìπ 2 °≈ÿà¡ §◊Õ °≈ÿà¡∑’Ë„™â„π°“√‡√’¬π√Ÿâ·≈–°≈ÿà¡∑’Ë„™â„π°“√∑¥ Õ∫ ‡æ◊ËÕ
„Àâ°“√∑¥ Õ∫¡’§«“¡πà“‡™◊ËÕ∂◊ÕºŸâ«‘®—¬®÷ß‡≈◊Õ°„™â«‘∏’ K-fold Cross Validation (Geisser, 1975)
„π°“√·∫àß™ÿ¥¢âÕ¡Ÿ≈ ‚¥¬‡√‘Ë¡®“°°“√·∫àß™ÿ¥¢âÕ¡Ÿ≈ÕÕ°‡ªìπ K  à«π ¢âÕ¡Ÿ≈„π·μà≈– à«π®–º≈—¥
°—π‰ª‡ªìπ¢âÕ¡Ÿ≈∑¥ Õ∫ „π¢≥–∑’ËÕ’° 4  à«π∑’Ë‡À≈◊Õ∂Ÿ°„™â‡ªìπ¢âÕ¡Ÿ≈ ”À√—∫°“√‡√’¬π√Ÿâ ¥—ßπ—Èπ
°“√∑¥ Õ∫®–μâÕß∑”∑—ÈßÀ¡¥ K §√—Èß ‚¥¬·μà≈–§√—Èß®–¡’¢âÕ¡Ÿ≈∑’Ë„™â„π°“√‡√’¬π√Ÿâ·≈–¢âÕ¡Ÿ≈∑’Ë„™â
∑¥ Õ∫·μ°μà“ß°—πÕÕ°‰ª  ”À√—∫™ÿ¥¢âÕ¡Ÿ≈ Breast Tissue ®–°”Àπ¥§à“ K = 5 ·≈–
 ”À√—∫™ÿ¥¢âÕ¡Ÿ≈ Vertebral Column ®–°”Àπ¥§à“ K = 10 μ—«Õ¬à“ß¢Õß°√≥’ 5-fold Cross
Validation ‰¥â∂Ÿ°· ¥ß‰«â„π¿“æ∑’Ë 2
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§√—Èß∑’Ë 1 §√—Èß∑’Ë 2 §√—Èß∑’Ë 3 §√—Èß∑’Ë 4 §√—Èß∑’Ë 5

1 1 1 1 1

2 2 2 2 2

3 3 3 3 3

4 4 4 4 4

5 5 5 5 5

¢âÕ¡Ÿ≈‡√’¬π√Ÿâ ¢âÕ¡Ÿ≈∑¥ Õ∫

¿“æ∑’Ë 2 μ—«Õ¬à“ß«‘∏’ 5-fold cross validation

μ“√“ß∑’Ë 5 ·≈– 6 ‡ªìπμ“√“ß‡ª√’¬∫‡∑’¬∫§à“§«“¡∂Ÿ°μâÕß §à“§«“¡∂Ÿ°μâÕß‡©≈’Ë¬ ·≈–
§à“ à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π„π°“√®”·π°ª√–‡¿∑¢Õß™ÿ¥¢âÕ¡Ÿ≈ Breast Tissue ·≈–™ÿ¥¢âÕ¡Ÿ≈
Vertebral Column ‚¥¬„™âÕ—≈°Õ√‘∑÷¡ BPNN-ALR ·≈–‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫·æ√à
¬âÕπ°≈—∫ ®“°º≈°“√∑¥≈Õß„π∑—Èß Õßμ“√“ßæ∫«à“Õ—≈°Õ√‘∑÷¡ BPNN-ALR ¡’§à“§«“¡∂Ÿ°μâÕß
‡©≈’Ë¬ Ÿß°«à“Õ—≈°Õ√‘∑÷¡‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫·æ√à¬âÕπ°≈—∫·∫∫¥—Èß‡¥‘¡ 29.52%  ”À√—∫
™ÿ¥¢âÕ¡Ÿ≈ Breast Tissue ·≈–Õ—≈°Õ√‘∑÷¡ BPNN-ALR ¡’§à“§«“¡∂Ÿ°μâÕß‡©≈’Ë¬ Ÿß°«à“
Õ—≈°Õ√‘∑÷¡‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫·æ√à¬âÕπ°≈—∫·∫∫¥—Èß‡¥‘¡ 12.58%  ”À√—∫™ÿ¥¢âÕ¡Ÿ≈
Vertebral Column ‚¥¬‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫·æ√à¬âÕπ°≈—∫·∫∫¥—Èß‡¥‘¡æ¬“°√≥å
™ÿ¥¢âÕ¡Ÿ≈∑¥ Õ∫«à“‡ªìπ¢âÕ¡Ÿ≈„π§≈“ ∑’Ë¡’¢âÕ¡Ÿ≈ª√‘¡“≥¡“°∑—ÈßÀ¡¥ ®÷ß∑”„Àâ§«“¡∂Ÿ°μâÕß¢Õß
‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫·æ√à¬âÕπ°≈—∫·∫∫¥—Èß‡¥‘¡¡’§à“μË”

μ“√“ß∑’Ë 5 §«“¡∂Ÿ°μâÕß„π®”·π°ª√–‡¿∑™ÿ¥¢âÕ¡Ÿ≈ Breast Tissue ¢ÕßÕ—≈°Õ√‘∑÷¡ BPNN-
ALR ·≈– BPNN

                                   §«“¡∂Ÿ°μâÕß (%)

BPNN BPNN-ALR

§√—Èß∑’Ë 1 47.62% 71.43%

§√—Èß∑’Ë 2 47.62% 80.95%

§√—Èß∑’Ë 3 47.62% 80.95%

§√—Èß∑’Ë 4 47.62% 76.19%

§√—Èß∑’Ë 5 47.62% 76.19%

Mean 47.62% 77.14%

S.D. 0% 3.98%
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μ“√“ß∑’Ë 6 §«“¡∂Ÿ°μâÕß„π®”·π°ª√–‡¿∑™ÿ¥¢âÕ¡Ÿ≈ Vertebral Column ¢ÕßÕ—≈°Õ√‘∑÷¡
BPNN-ALR ·≈– BPNN

                               §«“¡∂Ÿ°μâÕß (%)
BPNN BPNN-ALR

§√—Èß∑’Ë 1 48.39% 54.84%

§√—Èß∑’Ë 2 48.39% 58.06%

§√—Èß∑’Ë 3 48.39% 58.06%

§√—Èß∑’Ë 4 48.39% 61.29%

§√—Èß∑’Ë 5 48.39% 61.29%

§√—Èß∑’Ë 6 48.39% 61.29%

§√—Èß∑’Ë 7 48.39% 67.74%

§√—Èß∑’Ë 8 48.39% 61.29%

§√—Èß∑’Ë 9 48.39% 64.52%

§√—Èß∑’Ë 10 48.39% 61.29%

Mean 48.39% 60.97%

S.D. 0% 3.55%

 √ÿªº≈°“√«‘®—¬·≈–¢âÕ‡ πÕ·π–
ß“π«‘®—¬π’È‡ªìπ°“√ª√—∫ª√ÿß«‘∏’°“√‡√’¬π√Ÿâ¢Õß‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫·æ√à¬âÕπ

°≈—∫„Àâ¡’§«“¡·¡àπ¬”¡“°¬‘Ëß¢÷Èπ„π°√≥’∑’Ë∂Ÿ°„™â®”·π°ª√–‡¿∑™ÿ¥¢âÕ¡Ÿ≈∑’Ë ‰¡à ¡¥ÿ≈°—π ‚¥¬
ªí≠À“¢Õß‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫·æ√à¬âÕπ°≈—∫·∫∫¥—Èß‡¥‘¡∑’Ë¡—°®–‡√’¬π√Ÿâ¢âÕ¡Ÿ≈„π§≈“ 
∑’Ë¡’ª√‘¡“≥¢âÕ¡Ÿ≈¡“°¡“°°«à“§≈“ ∑’Ë¡’ª√‘¡“≥¢âÕ¡Ÿ≈πâÕ¬‰¥â∂Ÿ°·°â ‰¢ Õ—≈°Õ√‘∑÷¡∑’Ëª√—∫ª√ÿß¢÷Èπ
¡“„À¡àπ’È¡’§«“¡ “¡“√∂„π°“√‡√’¬π√Ÿâ¢âÕ¡Ÿ≈¢Õß·μà≈–§≈“ ¥â«¬Õ—μ√“°“√‡√’¬π√Ÿâ∑’Ë·μ°μà“ß°—π
πÕ°®“°π—ÈπÕ—μ√“°“√‡√’¬π√Ÿâ¢Õß·μà≈–§≈“ ¬—ß “¡“√∂∑’Ë®–ª√—∫μ—«‡Õß„Àâ‡À¡“– ¡°—∫
ª√– ‘∑∏‘¿“æ„π°“√®”·π°¢âÕ¡Ÿ≈„π·μà≈–™à«ß‡«≈“¢Õß°“√‡√’¬π√ŸâÕ’°¥â«¬ ºŸâ«‘®—¬‰¥â∑”°“√
∑¥≈Õß‡ª√’¬∫‡∑’¬∫ª√– ‘∑∏‘¿“æÕ—≈°Õ√‘∑÷¡∑’Ëπ”‡ πÕ°—∫Õ—≈°Õ√‘∑÷¡‚§√ß¢à“¬ª√– “∑‡∑’¬¡
·∫∫·æ√à¬âÕπ°≈—∫·∫∫¥—Èß‡¥‘¡„π°“√®”·π°ª√–‡¿∑¢âÕ¡Ÿ≈∑“ß°“√·æ∑¬å∑’Ë¡’§«“¡‰¡à ¡¥ÿ≈°—π
¢Õß¢âÕ¡Ÿ≈ 2 ™ÿ¥æ∫«à“Õ—≈°Õ√‘∑÷¡∑’Ëπ”‡ πÕ “¡“√∂®”·π°ª√–‡¿∑¢âÕ¡Ÿ≈„π™ÿ¥¢âÕ¡Ÿ≈∑’Ë 1 ·≈–
2 ‰¥â¥’°«à“‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫·æ√à¬âÕπ°≈—∫·∫∫¥—Èß‡¥‘¡ 29.52% ·≈– 12.58% μ“¡
≈”¥—∫
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®“°º≈°“√∑¥≈Õß„π‡∫◊ÈÕßμâπ°—∫¢âÕ¡Ÿ≈∑“ß°“√·æ∑¬å∑—Èß 2 ™ÿ¥¢Õß‚§√ß¢à“¬ª√– “∑
‡∑’¬¡·∫∫·æ√à¬âÕπ°≈—∫√à«¡°—∫Õ—μ√“°“√‡√’¬π√Ÿâ·∫∫ª√—∫μ—«‡Õß∑’Ë‰¥âº≈Õ¬Ÿà„π√–¥—∫πà“æ÷ßæÕ„®
·≈–®“°≈—°…≥–¢Õß¢âÕ¡Ÿ≈∑“ß°“√·æ∑¬å∑’Ë¡—°®–¡’Õ—μ√“§«“¡‰¡à ¡¥ÿ≈°—π¢Õß¢âÕ¡Ÿ≈ Ÿß ºŸâ«‘®—¬
®–‰¥â∑”°“√∑¥ Õ∫‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫·æ√à¬âÕπ°≈—∫√à«¡°—∫Õ—μ√“°“√‡√’¬π√Ÿâ·∫∫ª√—∫
μ—«‡Õß‡æ‘Ë¡‡μ‘¡°—∫™ÿ¥¢âÕ¡Ÿ≈∑’Ë¡’Õ—μ√“§«“¡‰¡à ¡¥ÿ≈°—π¢Õß¢âÕ¡Ÿ≈ Ÿß¡“°¢÷Èπ°«à“π’È ‡æ◊ËÕ∑’Ë®–‡ªìπ
·π«∑“ß„π°“√π”‚§√ß¢à“¬ª√– “∑‡∑’¬¡·∫∫·æ√à¬âÕπ°≈—∫√à«¡°—∫Õ—μ√“°“√‡√’¬π√Ÿâ·∫∫ª√—∫
μ—«‡Õß‰ªæ—≤π“‡ªìπ√–∫∫„π°“√«‘π‘®©—¬‚√§‡∫◊ÈÕßμâπ„Àâ°—∫ª√–™“™π∑—Ë«‰ª ∑”„ÀâºŸâªÉ«¬∑√“∫«à“
μπ‡Õß‡ªìπ‚√§‰¥âÕ¬à“ß∑—π∑à«ß∑’ ®–‰¥â ‰ªæ∫·æ∑¬å‡æ◊ËÕ√—∫°“√√—°…“Õ¬à“ß∂Ÿ°μâÕßμ“¡À≈—°
«‘™“°“√μ—Èß·μà„π√–¬–‡√‘Ë¡μâπ ´÷Ëß®–π”‰ª Ÿà°“√≈¥≈ß¢ÕßÕ—μ√“°“√μ“¬¢ÕßºŸâªÉ«¬‰¥â
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ß“π«‘®—¬π’È¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“Õ”π“®„π°“√∑”π“¬¢Õßªí®®—¬∑“ß®‘μ ‰¥â·°à ‡®μ§μ‘
μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ °“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ
·≈–°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ ·≈–ªí®®—¬∑“ß —ß§¡ ‰¥â·°à °“√ π—∫ πÿπ∑“ß —ß§¡ ∑’Ë¡’μàÕ
°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¢ÕßºŸâ„À≠àμÕπμâπ∑—Èß„π°≈ÿà¡√«¡ ·≈–°≈ÿà¡¬àÕ¬μ“¡
≈—°…≥–°“√∑”ß“π∑’Ë·μ°μà“ß°—π °≈ÿà¡μ—«Õ¬à“ß∑’Ë„™â„π°“√«‘®—¬ §◊Õ ºŸâ„À≠àμÕπμâπ∑’Ë¡’Õ“¬ÿ√–À«à“ß
30-40 ªï ®”π«π 500 §π ¢Õß‚√ßæ¬“∫“≈‡Õ°™π·ÀàßÀπ÷Ëß„π°√ÿß‡∑æ¡À“π§√ ·∫àß‡ªìπΩÉ“¬
°“√æ¬“∫“≈®”π«π 250 §π ·≈–ΩÉ“¬°“√ π—∫ πÿπ 250 §π ÷́Ëß‰¥â¡“®“°°“√ ÿà¡°≈ÿà¡
μ—«Õ¬à“ß·∫∫·∫àß™—Èπ °“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‚¥¬„™â·∫∫«—¥¡’≈—°…≥–‡ªìπ¡“μ√ª√–¡“≥§à“ ·≈–
«‘‡§√“–Àå¢âÕ¡Ÿ≈‚¥¬„™â °“√«‘‡§√“–Àå À —¡æ—π∏å ·≈–°“√«‘‡§√“–Àå∂¥∂Õ¬æÀÿ§Ÿ≥·∫∫ª°μ‘
º≈°“√«‘®—¬ æ∫«à“ ªí®®—¬∑“ß®‘μ ‰¥â·°à ‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ °“√√—∫√Ÿâ§«“¡
 “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ ·≈–°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ ·≈–ªí®®—¬
∑“ß —ß§¡ ‰¥â·°à °“√ π—∫ πÿπ∑“ß —ß§¡  “¡“√∂√à«¡°—π∑”π“¬æƒμ‘°√√¡°“√‡μ√’¬¡μ—«‡ªìπ
ºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¢ÕßºŸâ„À≠àμÕπμâπ„π°≈ÿà¡√«¡·≈–°≈ÿà¡¬àÕ¬ —ß°—¥ΩÉ“¬°“√æ¬“∫“≈ ·≈–
 —ß°—¥ΩÉ“¬°“√ π—∫ πÿπ ‰¥â√âÕ¬≈– 26.2  29.8 ·≈– 20.2 μ“¡≈”¥—∫

§” ”§—≠: °“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß ºŸâ„À≠àμÕπμâπ

Abstract

The aim of this research is to study the prediction of psychosocial factors
related to the preparation to active elderly of early adulthood. The factors are
including attitude towards the preparation to elderly, self-efficacy on preparation to
elderly and reinforcement of positive thinking. This study also investigates on social
factors which include the influence of social support on the preparation of being an
active elderly of early adulthood in total group process and small group process
which divided by occupational status. Five hundred participants of early adulthood
age around 30-40 years old at a private hospital in Bangkok were included by
Stratified random sampling method. Participants divided into 2 groups, 250 people
from Nursing Department and 250 people from Back Office Department. This study
was measured using Rating scale questionnaire and analyzed data using Correlation
Analysis and Multiple Linear Regression. Results revealed that psychosocial factors
including attitude towards the preparation to elderly, self-efficacy on preparation to
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elderly and reinforcement of positive thinking as well as social factor including
social support can predict the behaviors of the preparation to active elderly of early
adulthood in both total group and small group of nursing department and back
office department at 26.2, 29.8 and 20.2 respectively.

Keywords: The Preparation to Active Elderly, Early Adulthood

∫∑π”
 ∂“π°“√≥å¢Õß°“√ ŸßÕ“¬ÿ„π°≈ÿà¡ª√–‡∑»Õ“‡ ’́¬π æ.». 2560 æ∫«à“ ª√–‡∑»‰∑¬

‰¥â°≈“¬‡ªìπ 1 „π 3 ¢Õßª√–‡∑»∑’Ë‡ªìπ —ß§¡ºŸâ ŸßÕ“¬ÿ∑’Ë¡’ºŸâ ŸßÕ“¬ÿ 60 ªï ¢÷Èπ‰ª 11 ≈â“π§π
À√◊Õ§‘¥‡ªìπ√âÕ¬≈– 17 ¢Õßª√–™“°√∑—ÈßÀ¡¥ 65.5 ≈â“π§π §“¥«à“ Õ’° 20 ªï §◊Õ „πªï 2580
ºŸâ ŸßÕ“¬ÿ®–‡æ‘Ë¡¢÷Èπ 3.5 ≈â“π§π (∫√√≈ÿ »‘√‘æ“π‘™, 2560) ·≈–®“°¢âÕ¡Ÿ≈ ∂‘μ‘ºŸâ ŸßÕ“¬ÿ¢Õß
ª√–‡∑»‰∑¬ ≥ «—π∑’Ë 31 ∏—π«“§¡ 2562 æ∫«à“ ¡’ºŸâ ŸßÕ“¬ÿ‡æ‘Ë¡¢÷Èπ®”π«π 11,136,059 §π
( ”π—°ß“π ∂‘μ‘·Ààß™“μ‘, 2560) ‚¥¬Õ“¬ÿ∑’Ë‡æ‘Ë¡¢÷Èπ ·≈– ¿“æ√à“ß°“¬∑’Ë‡ ◊ËÕ¡≈ß √«¡∂÷ß‚√§¿—¬
‰¢â‡®Á∫μà“ß Ê Õ“®∑”„ÀâºŸâ ŸßÕ“¬ÿ∂Ÿ°¡Õß«à“‡ªìπ¿“√–„Àâ°—∫≈Ÿ°À≈“π  àßº≈„ÀâºŸâ ŸßÕ“¬ÿ∂Ÿ°
‡À¡“√«¡„π∑“ß≈∫«à“‡ªìπ«—¬∑’ËμâÕßæ÷Ëßæ‘ß·≈–μâÕß¡’ºŸâ¥Ÿ·≈Õ¬à“ß„°≈â™‘¥ Õ¬à“ß‰√°Áμ“¡„π —ß§¡
°Á¬—ß¡’ºŸâ ŸßÕ“¬ÿ∑’Ë¡’ ÿ¢¿“æ√à“ß°“¬·≈–®‘μ„®¥’ æ÷Ëßæ‘ßμπ‡Õß‰¥â ¡’§«“¡¡—Ëπ§ß∑“ß°“√‡ß‘π ·≈–
¬—ß‡¢â“√à«¡°‘®°√√¡∑“ß —ß§¡‰¥â·≈–∫“ß∑à“π¬—ß “¡“√∂∑’Ë®–π”§«“¡√Ÿâ§«“¡‡™’Ë¬«™“≠¢Õßμπ
¡“∑”ª√–‚¬™πå·°àÕß§å°√  —ß§¡ ·≈–ª√–‡∑»™“μ‘‰¥â ‡™àπ Õ“®“√¬å¡À“«‘∑¬“≈—¬ ∑’Ë¡’°“√
μàÕÕ“¬ÿ√“™°“√ ∑’Ëª√÷°…“°‘μμ‘¡»—°¥‘Ï„π∫√‘…—∑ À√◊ÕÕß§å°√μà“ß Ê À√◊Õ·¡â°√–∑—Ëßπ—°ª√“™≠å
™ÿ¡™π (°√¡°‘®°“√ºŸâ ŸßÕ“¬, 2562) ´÷Ëß§ÿ≥≈—°…≥–¢ÕßºŸâ ŸßÕ“¬ÿ„π‡™‘ß∫«°¥—ß°≈à“« ‡ªìπ ‘Ëß
∑’Ë —ß§¡§“¥À«—ß ·≈–  π—∫ πÿπμ“¡·π«§‘¥æƒ≤‘æ≈—ß

Õß§å°“√Õπ“¡—¬‚≈°‰¥â‡ πÕ·π«§‘¥∑’Ë‡√’¬°«à“ æƒ≤‘æ≈—ß À√◊Õ çActive ageingé ´÷Ëß
æƒ≤‘æ≈—ßπ’È ‡ªìπ°√–∫«π°“√∑’Ë®–∑”„Àâ∫ÿ§§≈¡’‚Õ°“ ¡“°¢÷Èπ∑’Ë®–‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’§ÿ≥¿“æ™’«‘μ
∑’Ë¥’‡∑à“∑’Ë‡¢“®– “¡“√∂¡’‰¥â„πÕ“¬ÿ‡∑à“π—Èπ ‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’ à«π√à«¡„π —ß§¡ ‡»√…∞°‘® «—≤π∏√√¡
®‘μ«‘≠≠“≥ À√◊Õß“πª√–™“ —ß§¡ ∂÷ß·¡âºŸâ ŸßÕ“¬ÿ®–¡’§«“¡‡®Á∫ªÉ«¬À√◊Õ¡’§«“¡∫°æ√àÕß
∑“ß°“√‡§≈◊ËÕπ‰À«°Á¬—ß “¡“√∂¡’ à«π√à«¡°—∫§√Õ∫§√—« ‡æ◊ËÕπ ™ÿ¡™π À√◊Õª√–‡∑»™“μ‘
‰¥â‡™àπ°—π ºŸâ ŸßÕ“¬ÿ¬—ß§«√∑’Ë®–¡’Õ‘ √¿“æ∑’Ë®–‡≈◊Õ°μ—¥ ‘π„® §«∫§ÿ¡ À√◊Õ®—¥°“√™’«‘μª√–®”«—π
¢Õßμ—«‡Õß‰¥â  “¡“√∂™à«¬‡À≈◊Õμ—«‡Õß„π™’«‘μª√–®”«—π ‚¥¬μâÕß°“√§«“¡™à«¬‡À≈◊Õ®“°§π
Õ◊ËππâÕ¬∑’Ë ÿ¥ ¡’§ÿ≥¿“æ™’«‘μ∑’Ë¥’´÷Ëß‡°‘¥®“°°“√√—∫√Ÿâμπ‡Õß‚¥¬√«¡«à“¡’§ÿ≥§à“√«¡∂÷ß°“√¡’
 ÿ¢¿“æ√à“ß°“¬·≈–®‘μ„®∑’Ë¥’ ·≈–¡’§«“¡§“¥À«—ß„π™’«‘μμ“¡§«“¡‡ªìπ®√‘ß (World Health
Organization, 2002) Õ¬à“ß‰√°Áμ“¡°“√®–‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß ‰¡à “¡“√∂∑’Ë®–‡ªìπ‰¥â
„π‡«≈“™—Ë«¢â“¡§◊π ·μà®–μâÕß¡’°“√‡μ√’¬¡μ—«À√◊Õ°“√‡μ√’¬¡§«“¡æ√âÕ¡μ—Èß·μà™à«ß
°àÕπ«—¬ºŸâ ŸßÕ“¬ÿ ´÷Ëß Õ¥§≈âÕß°—∫·ºπºŸâ ŸßÕ“¬ÿ·Ààß™“μ‘ ©∫—∫∑’Ë 2 (æ.». 2545-2564)
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(§≥–°√√¡°“√ºŸâ ŸßÕ“¬ÿ·Ààß™“μ‘ °√–∑√«ß°“√æ—≤π“ —ß§¡·≈–§«“¡¡—Ëπ§ß¢Õß¡πÿ…¬å, 2553)
∑’Ë‰¥â„Àâ§«“¡ ”§—≠¢Õß°“√‡μ√’¬¡§«“¡æ√âÕ¡ ¢Õßª√–™“°√‡æ◊ËÕ«—¬ ŸßÕ“¬ÿ∑’Ë¡’§ÿ≥¿“æ ‚¥¬¡’
3 ¡“μ√°“√ ‰¥â·°à 1) ¡“μ√°“√ À≈—°ª√–°—π√“¬‰¥â‡æ◊ËÕ«—¬ ŸßÕ“¬ÿ ‡™àπ °“√ àß‡ √‘¡·≈–
 √â“ß«‘π—¬°“√ÕÕ¡∑ÿ°™à«ß«—¬ 2) ¡“μ√°“√°“√„Àâ°“√»÷°…“ ·≈–°“√‡√’¬π√Ÿâμ≈Õ¥™’«‘μ ‡™àπ
°“√√≥√ß§å„Àâ —ß§¡μ√–Àπ—°∂÷ß§«“¡®”‡ªìπ¢Õß°“√‡μ√’¬¡°“√‡¢â“ Ÿà°“√‡ªìπºŸâ ŸßÕ“¬ÿ ·≈–
3) ¡“μ√°“√°“√ª≈ÿ°®‘μ ”π÷°„Àâ§π„π —ß§¡μ√–Àπ—°∂÷ß§ÿ≥§à“·≈–»—°¥‘Ï»√’¢ÕßºŸâ ŸßÕ“¬ÿ ‡™àπ
 àß‡ √‘¡„Àâª√–™“™π∑ÿ°«—¬‡√’¬π√Ÿâ·≈–¡’ à«π√à«¡„π°“√¥Ÿ·≈√—∫º‘¥™Õ∫ºŸâ ŸßÕ“¬ÿ„π§√Õ∫§√—«
·≈–™ÿ¡™π

¥—ßπ—Èπ„π°“√«‘®—¬π’È®÷ß π„®°“√‡μ√’¬¡§«“¡æ√âÕ¡°“√‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß
¢ÕßºŸâ„À≠àμÕπμâπ ´÷Ëß‡ªìπ™à«ß∑’Ë√à“ß°“¬¡’§«“¡·¢Áß·√ß‡μÁ¡∑’Ë¡’«ÿ≤‘¿“«–·≈–¡’§«“¡¡—Ëπ§ß∑“ß
Õ“√¡≥å §«“¡ “¡“√∂∑“ß ¡Õß‡®√‘≠‡μÁ¡∑’Ë ·≈–‡ªìπ√–¬–‡«≈“·Ààß°“√ ”√«®·π«∑“ß°“√
¥”‡π‘π™’«‘μ∑’Ë‡À¡“– ¡ (ª√–≥μ ‡§â“©‘¡, 2549; »√’‡√◊Õπ ·°â«°—ß«“≈, 2553;  ÿ™“ ®—π∑πå‡Õ¡,
2542)

®“°·π«§‘¥∑ƒ…Æ’°“√‡√’¬π√Ÿâ∑“ßªí≠≠“ —ß§¡¢Õß Bandura (1996) Õâ“ß∂÷ß„π
 ¡‚¿™πå ‡Õ’Ë¬¡ ÿ¿“…‘μ (2562) °≈à“«∂÷ßæƒμ‘°√√¡¢Õß∫ÿ§§≈‡°‘¥¢÷Èπ·≈–‡ª≈’Ë¬π·ª≈ß‰ª∑—Èß
‡π◊ËÕß®“°ªí®®—¬ à«π∫ÿ§§≈ ·≈– ¿“æ·«¥≈âÕ¡ ·≈–®“°°“√»÷°…“ß“π«‘®—¬°àÕπÀπâ“∑’Ë¡’§«“¡
‡°’Ë¬«¢âÕß°—∫°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß À√◊Õ‡μ√’¬¡μ—«„Àâ¡’§ÿ≥¿“æ™’«‘μ∑’Ë¥’ æ∫«à“
¡’ªí®®—¬∑’Ë ”§—≠§◊Õ ªí®®—¬∑“ß®‘μ‰¥â·°à ‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ (¥≈π¿“
‰™¬ ¡∫—μ‘, 2561) °“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ (°π°Õ√
‡πμ√™Ÿ, 2562) ·≈–°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ ( ¡æ√ «—™√–»‘≈ªá, 2560) ·≈–ªí®®—¬∑“ß
 —ß§¡ ‰¥â·°à °“√ π—∫ πÿπ∑“ß —ß§¡®“°§√Õ∫§√—«·≈–‡æ◊ËÕπ√à«¡ß“π (πß‡¬“«å ¡’‡∑’¬π, 2561)

¥—ßπ—Èπ„π°“√«‘®—¬π’È®÷ß π„®ªí®®—¬∑“ß®‘μ ‰¥â·°à ‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ
°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ ·≈–°“√§‘¥·∫∫ª≈ÿ°‡√â“
§ÿ≥∏√√¡ ·≈–ªí®®—¬∑“ß —ß§¡ ‰¥â·°à °“√ π—∫ πÿπ∑“ß —ß§¡ °“√‡μ√’¬¡§«“¡æ√âÕ¡°“√‡ªìπ
ºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¢ÕßºŸâ „À≠àμÕπμâπ„π‚√ßæ¬“∫“≈‡Õ°™π „π¢≥–‡¥’¬«°—πºŸâ«‘®—¬‡≈◊Õ°
»÷°…“„π∫ÿ§≈“°√¢Õß‚√ßæ¬“∫“≈ ‡π◊ËÕß®“°«à“¡’≈—°…≥–°“√∑”ß“π∑’ËμâÕß¥Ÿ·≈ºŸâ√—∫∫√‘°“√μ≈Õ¥
24 ™—Ë«‚¡ß∑”„Àâ°“√„™â™’«‘μ ¡’§«“¡·μ°μà“ß®“°Õ“™’æÕ◊Ëπ ‡™àπ °“√∑”ß“π∑’Ë‰¡à‡ªìπ‡«≈“
μâÕß√—∫¡◊Õ°—∫ºŸâ√—∫∫√‘°“√∑’Ë¡’¿“«–°“√‡®Á∫ªÉ«¬ (»‘√‘æ√ æÿ∑∏√—ß…’, 2558) ‡æ◊ËÕ®–‰¥â‡ªìπ¢âÕ¡Ÿ≈
 ”À√—∫°“√‡μ√’¬¡°“√ àß‡ √‘¡°“√¥”‡π‘π™’«‘μ∑’Ë¡’§ÿ≥¿“æ ·≈–¡’§«“¡ ÿ¢„π°“√¥”‡π‘π™’«‘μ„Àâ
·°à∫ÿ§≈“°√¢Õß‚√ßæ¬“∫“≈μàÕ‰ª

«—μ∂ÿª√– ß§å°“√«‘®—¬
‡æ◊ËÕ»÷°…“Õ”π“®„π°“√∑”π“¬¢Õßªí®®—¬∑“ß®‘μ ‰¥â·°à ‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπ

ºŸâ ŸßÕ“¬ÿ °“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ ·≈–°“√§‘¥·∫∫ª≈ÿ°‡√â“
§ÿ≥∏√√¡ ·≈–ªí®®—¬∑“ß —ß§¡ ‰¥â·°à °“√ π—∫ πÿπ∑“ß —ß§¡ ∑’Ë¡’μàÕ°“√‡μ√’¬¡μ—«‡ªìπ
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ºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¢ÕßºŸâ„À≠àμÕπμâπ∑—Èß„π°≈ÿà¡√«¡ ·≈–°≈ÿà¡¬àÕ¬μ“¡≈—°…≥–°“√∑”ß“π∑’Ë
·μ°μà“ß°—π

«‘∏’¥”‡π‘π°“√«‘®—¬
°≈ÿà¡μ—«Õ¬à“ß∑’ËºŸâ«‘®—¬π”¡“‡æ◊ËÕ»÷°…“ªí®®—¬∑“ß®‘μ —ß§¡∑’Ë‡°’Ë¬«¢âÕß°—∫°“√‡μ√’¬¡μ—«

‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß §◊Õæπ—°ß“π∑—Èß™“¬·≈–À≠‘ß ∑’Ë¡’Õ“¬ÿ√–À«à“ß 30-40 ªï ®”π«π
500 §π ¢Õß‚√ßæ¬“∫“≈‡Õ°™π·ÀàßÀπ÷Ëß„π°√ÿß‡∑æ¡À“π§√ ®“°®”π«πª√–™“°√ 790 §π
´÷Ëß°”Àπ¥‰«â«à“¢π“¥°≈ÿà¡μ—«Õ¬à“ß∑’Ë‡À¡“– ¡°—∫°“√«‘‡§√“–Àå°“√∂¥∂Õ¬æÀÿ§Ÿ≥·∫∫ª°μ‘
(Enter) §«√„™â°≈ÿà¡μ—«Õ¬à“ß®”π«πÕ¬à“ßπâÕ¬ 20-50 §π μàÕ 1 μ—«·ª√Õ‘ √– (Hair, 2010)
¥—ßπ—Èπ°“√«‘®—¬§√—Èßπ’È¡’μ—«·ª√Õ‘ √–∑—ÈßÀ¡¥ 4 μ—«·ª√ ∑’Ë„™â„π°“√«‘‡§√“–Àå ®”π«π°≈ÿà¡
μ—«Õ¬à“ß„πß“π«‘®—¬π’È®÷ß§«√¡’Õ¬à“ßπâÕ¬ 200 §π (50 x 4 μ—«·ª√) ·μàÕ¬à“ß‰√°Áμ“¡ °“√‡°Á∫
¢âÕ¡Ÿ≈®“°°≈ÿà¡μ—«Õ¬à“ßÕ“®‡°‘¥§«“¡§≈“¥‡§≈◊ËÕπ®“°°“√μÕ∫·∫∫ Õ∫∂“¡∑’Ë‰¡à ¡∫Ÿ√≥åÀ√◊Õ
°“√ÕÕ°®“°°“√«‘®—¬°≈“ß§—π¢ÕßºŸâ√à«¡«‘®—¬ ¥—ßπ—Èπ ºŸâ«‘®—¬®÷ß°”Àπ¥§«“¡§≈“¥‡§≈◊ËÕπ∑’Ë√âÕ¬≈–
25 ®–‰¥â®”π«π¢Õß°≈ÿà¡μ—«Õ¬à“ß 500 §π ß“π«‘®—¬π’È„™â«‘∏’°“√ ÿà¡°≈ÿà¡μ—«Õ¬à“ß·∫∫·∫àß™—Èπ
(Stratified random sampling) μ“¡ “¬ß“π ‰¥â·°à  —ß°—¥ΩÉ“¬°“√æ¬“∫“≈ 250 §π ·≈–
 —ß°—¥ΩÉ“¬ π—∫ πÿπ 250 §π

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬
‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬¡’·∫∫«—¥ ®”π«π 5 ©∫—∫ §◊Õ 1) ·∫∫«—¥°“√‡μ√’¬¡μ—«‡ªìπ

ºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¡’®”π«π 36 ¢âÕ ª√–°Õ∫¥â«¬ 3 μÕπ¬àÕ¬ ‰¥â·°à μÕπ∑’Ë1 ¥â“π°“√
¡’ ÿ¢¿“æ√à“ß°“¬·≈–®‘μ„®∑’Ë¥’ ¡’®”π«π¢âÕ§”∂“¡ 12 ¢âÕ ·≈–¥â“π°“√¡’ à«π√à«¡∑“ß —ß§¡
¡’®”π«π¢âÕ§”∂“¡ 9 ¢âÕ ∑—Èß 2 μÕπ¡’≈—°…≥–‡ªìπ¡“μ√ª√–¡“≥§à“ (Rating scale) 3 √–¥—∫
§◊Õ ‰¥â·°à ªÆ‘∫—μ‘‡ªìπª√–®” ªÆ‘∫—μ‘∫â“ß‡ªìπ∫“ß§√—Èß ‰¡à‰¥âªÆ‘∫—μ‘ ·≈–μÕπ∑’Ë 3 ¥â“π°“√¡’À≈—°
ª√–°—π∑’Ë¡—Ëπ§ß ¡’®”π«π¢âÕ§”∂“¡ 15 ¢âÕ ‚¥¬·∫∫«—¥¡’≈—°…≥–‡ªìπ¡“μ√ª√–¡“≥§à“ (Rating
scale) 2 √–¥—∫ §◊Õ ®√‘ß ·≈–‰¡à®√‘ß 2) ·∫∫«—¥‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ ·∫∫«—¥
©∫—∫π’È¡’®”π«π¢âÕ§”∂“¡ 42 ¢âÕ ·∫àßÕÕ°‡ªìπ 3 ¥â“π ‰¥â·°à ¥â“π°“√¡’ ÿ¢¿“æ√à“ß°“¬
·≈–®‘μ„®∑’Ë¥’ ·≈–¥â“π°“√¡’ à«π√à«¡∑“ß —ß§¡ ·≈–¥â“π°“√¡’À≈—°ª√–°—π∑’Ë¡—Ëπ§ß ‚¥¬·∫∫
«—¥¡’≈—°…≥–‡ªìπ¡“μ√ª√–¡“≥§à“ (Rating scale) 6 √–¥—∫ §◊Õ ®√‘ß∑’Ë ÿ¥ ®√‘ß §àÕπ¢â“ß®√‘ß
§àÕπ¢â“ß‰¡à®√‘ß ‰¡à®√‘ß ·≈–‰¡à®√‘ß‡≈¬ 3) °“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«
‡ªìπºŸâ ŸßÕ“¬ÿ·∫∫«—¥©∫—∫π’È¡’®”π«π¢âÕ§”∂“¡ 37 ¢âÕ ·∫àßÕÕ°‡ªìπ 3 ¥â“π ‰¥â·°à ¥â“π°“√
¡’ ÿ¢¿“æ√à“ß°“¬·≈–®‘μ„®∑’Ë¥’ ·≈–¥â“π°“√¡’ à«π√à«¡∑“ß —ß§¡·≈–°“√¡’À≈—°ª√–°—π∑’Ë¡—Ëπ§ß
‚¥¬·∫∫«—¥¡’≈—°…≥–‡ªìπ¡“μ√ª√–¡“≥§à“ (Rating scale) 6 √–¥—∫ §◊Õ ¡“°∑’Ë ÿ¥ ¡“°
§àÕπ¢â“ß¡“° §àÕπ¢â“ßπâÕ¬ πâÕ¬ ·≈–πâÕ¬∑’Ë ÿ¥ 4) °“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡·∫∫«—¥©∫—∫π’È
¡’®”π«π¢âÕ§”∂“¡ 8 ¢âÕ ‚¥¬·∫∫«—¥¡’≈—°…≥–‡ªìπ¡“μ√ª√–¡“≥§à“ (Rating scale) 6 √–¥—∫
§◊Õ ®√‘ß∑’Ë ÿ¥ ®√‘ß §àÕπ¢â“ß®√‘ß §àÕπ¢â“ß‰¡à®√‘ß ‰¡à®√‘ß ·≈–‰¡à®√‘ß‡≈¬ 5) °“√ π—∫ πÿπ∑“ß



SUTHIPARITHAT JOURNAL Vol.35 No.2 April - June 2021152

 —ß§¡·∫∫«—¥©∫—∫π’È¡’®”π«π¢âÕ§”∂“¡ 45 ¢âÕ ‚¥¬·∫∫«—¥¡’≈—°…≥–‡ªìπ¡“μ√ª√–¡“≥§à“
(Rating scale) 6 √–¥—∫ §◊Õ ®√‘ß∑’Ë ÿ¥ ®√‘ß §àÕπ¢â“ß®√‘ß §àÕπ¢â“ß‰¡à®√‘ß ‰¡à®√‘ß ·≈–‰¡à®√‘ß‡≈¬
‡¡◊ËÕπ”·∫∫«—¥∑—Èß 5 ©∫—∫‰ª∑¥≈Õß„™â°—∫°≈ÿà¡∑’Ë§≈â“¬§≈÷ß°—π°—∫°≈ÿà¡μ—«Õ¬à“ß∑’Ë„™â„π°“√«‘®—¬
®”π«π 50 §π æ∫§ÿ≥¿“æ‡§√◊ËÕß¡◊Õ„πß“π«‘®—¬ ¥—ßμ“√“ß 1

μ“√“ß∑’Ë 1 ®”π«π¢âÕ §à“Õ”π“®®”·π° ·≈–§à“§«“¡‡™◊ËÕ¡—Ëπ¢Õß‡§√◊ËÕß¡◊Õ„π°“√«‘®—¬

                ·∫∫«—¥ ®”π«π¢âÕ §à“Õ”π“®®”·π° §à“§«“¡‡™◊ËÕ¡—Ëπ

·∫∫«—¥μ—«·ª√°“√‡μ√’¬¡μ—«‡ªìπ

ºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß

- ¥â“π°“√¡’ ÿ¢¿“æ√à“ß°“¬·≈–®‘μ„®∑’Ë¥’ 12 .218-.731 .798

- ¥â“π°“√¡’ à«π√à«¡∑“ß —ß§¡ 9 .264-.523 .711

- ¥â“π°“√¡’À≈—°ª√–°—π∑’Ë¡—Ëπ§ß 15 .218-478 .782

·∫∫«—¥μ—«·ª√‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«

‡ªìπºŸâ ŸßÕ“¬ÿ 45 .307-.772 .935

·∫∫«—¥μ—«·ª√°“√√—∫√Ÿâ§«“¡ “¡“√∂

¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ 37 .302-.778 .936

·∫∫«—¥μ—«·ª√°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ 8 .608-.751 .892

·∫∫«—¥μ—«·ª√°“√ π—∫ πÿπ∑“ß —ß§¡ 45 .461-.837 .972

«‘∏’°“√√«∫√«¡¢âÕ¡Ÿ≈
ºŸâ«‘®—¬¥”‡π‘π°“√¢ÕÕπÿ≠“μ∑”°“√«‘®—¬μàÕ§≥–°√√¡°“√®√‘¬∏√√¡°“√«‘®—¬„π¡πÿ…¬å

·≈–¢Õ„∫√—∫√Õß®√‘¬∏√√¡°“√«‘®—¬ (Õπÿ¡—μ‘‚§√ß°“√«‘®—¬‡≈¢∑’Ë SWUEC-G- 348/2563E) ®“°
π—ÈπºŸâ«‘®—¬®÷ßμ‘¥μàÕ¢ÕÕπÿ≠“μ‡¢â“‰ª‡°Á∫¢âÕ¡Ÿ≈„π‚√ßæ¬“∫“≈¥â«¬μπ‡Õß ·≈–°“√„Àâ¢âÕ¡Ÿ≈‡ªìπ
‰ª‚¥¬§«“¡ ¡—§√„®¢Õß°≈ÿà¡μ—«Õ¬à“ß ‡¡◊ËÕ‰¥â¢âÕ¡Ÿ≈·≈â«ºŸâ«‘®—¬π”¢âÕ¡Ÿ≈¡“ª√–¡«≈·≈–
«‘‡§√“–Àåº≈¥â«¬‚ª√·°√¡§Õ¡æ‘«‡μÕ√å

 ∂‘μ‘„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈
ºŸâ«‘®—¬‰¥â„™â‚ª√·°√¡§Õ¡æ‘«‡μÕ√å ”‡√Á®√Ÿª„π°“√«‘‡§√“–Àå À —¡æ—π∏å (Correlation

Analysis) ·≈–°“√«‘‡§√“–Àå°“√∂¥∂Õ¬æÀÿ§Ÿ≥·∫∫ª°μ‘ (Enter multiple regression
analysis)
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º≈°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈
∑—Èßπ’È °àÕππ”‡ πÕº≈°“√«‘‡§√“–Àå‡æ◊ËÕ»÷°…“Õ”π“®„π°“√∑”π“¬¢Õßªí®®—¬∑“ß®‘μ ‰¥â·°à

‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ °“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπ
ºŸâ ŸßÕ“¬ÿ ·≈–°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ ·≈–ªí®®—¬∑“ß —ß§¡ ‰¥â·°à ∑“ß°“√ π—∫ πÿπ —ß§¡
∑’Ë¡’μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¢ÕßºŸâ„À≠àμÕπμâπ∑—Èß„π°≈ÿà¡√«¡ ·≈–°≈ÿà¡¬àÕ¬
μ“¡≈—°…≥–°“√∑”ß“π∑’Ë·μ°μà“ß°—π ºŸâ«‘®—¬‰¥âπ”‡ πÕº≈°“√«‘‡§√“–Àå§«“¡ —¡æ—π∏å√–À«à“ß
°—π¢Õßμ—«·ª√∑’Ë„™â „π°“√»÷°…“∑—Èß„π°≈ÿà¡√«¡·≈–°≈ÿà¡¬àÕ¬μ“¡≈—°…≥–ß“π ‚¥¬„™â°“√
«‘‡§√“–Àå À —¡æ—π∏å¿“¬„π·∫∫‡¡∑√‘°´å (Intercorrelation matrix) ¥—ßμ“√“ß∑’Ë 2 ·≈– 3

μ“√“ß∑’Ë 2 §à“ À —¡æ—π∏å√–À«à“ß°—π¢Õßμ—«·ª√∑’Ë„™â„π°“√»÷°…“ (Intercorrelation matrix)
¢ÕßºŸâ„À≠àμÕπμâπ„π°≈ÿà¡√«¡ (°“√∑”ß“π„π —ß°—¥ΩÉ“¬°“√æ¬“∫“≈·≈– —ß°—¥ΩÉ“¬°“√ π—∫ πÿπ
®”π«π 500 §π)

      μ—«·ª√ ACT ATT CON THI SUP

ACT 1

ATT .359** 1

CON .481** .490** 1

THI .364** .428** .536** 1

SUP .328** .268** .592** .447** 1

** ¡’π—¬ ”§—≠∑“ß ∂‘μ‘√–¥—∫ .01
À¡“¬‡Àμÿ: ACT·∑π °“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß ATT ·∑π ‡®μ§μ‘μàÕ°“√‡μ√’¬¡
μ—«‡ªìπºŸâ ŸßÕ“¬ÿ CON ·∑π °“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ
THI ·∑π °“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ SUP ·∑π °“√ π—∫ πÿπ∑“ß —ß§¡

®“°°“√∑¥ Õ∫§«“¡ —¡æ—π∏å¢Õßμ—«·ª√∑’Ë„™â„π°“√»÷°…“¢ÕßºŸâ„À≠àμÕπμâπ„π°≈ÿà¡
√«¡°“√∑”ß“π„π —ß°—¥ΩÉ“¬°“√æ¬“∫“≈·≈– —ß°—¥ΩÉ“¬°“√ π—∫ πÿπ æ∫«à“

1. °“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¡’§«“¡ —¡æ—π∏å°—∫μ—«·ª√∑”π“¬∑ÿ°μ—«
Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .01 ‚¥¬æ∫«à“ ¡’§«“¡ —¡æ—π∏å°—∫°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õß
μπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ¡’§à“‡∑à“°—∫ .481 ´÷Ëß¡’§«“¡ —¡æ—π∏åÕ¬Ÿà„π√–¥—∫ª“π°≈“ß
 à«πμ—«·ª√∑”π“¬ ‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ ·≈–
°“√ π—∫ πÿπ∑“ß —ß§¡ æ∫«à“¡’§à“§«“¡ —¡æ—π∏å ‡∑à“°—∫ .359 .364 ·≈– .328 μ“¡≈”¥—∫
´÷Ëß¡’§«“¡ —¡æ—π∏å°—∫μ—«·ª√°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß§àÕπ¢â“ßπâÕ¬
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2. §«“¡ —¡æ—π∏å¢Õßμ—«·ª√∑”π“¬ æ∫«à“
2.1) ‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ ¡’§«“¡ —¡æ—π∏å°—∫μ—«·ª√∑”π“¬Õ◊Ëπ

Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .01 ‚¥¬æ∫«à“ ¡’§«“¡ —¡æ—π∏å°—∫°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õß
μπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ ·≈–°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ ‡∑à“°—∫ .490 ·≈– .428
μ“¡≈”¥—∫ ´÷Ëß¡’§«“¡ —¡æ—π∏åÕ¬Ÿà„π√–¥—∫ª“π°≈“ß  à«πμ—«·ª√∑”π“¬°“√ π—∫ πÿπ∑“ß —ß§¡
¡’§à“§«“¡ —¡æ—π∏å ‡∑à“°—∫ .268 ´÷Ëß¡’§«“¡ —¡æ—π∏åÕ¬Ÿà„π√–¥—∫§àÕπ¢â“ßπâÕ¬

2.2) °“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ ¡’§«“¡
 —¡æ—π∏å°—∫μ—«·ª√∑”π“¬Õ◊ËπÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .01 ‚¥¬æ∫«à“ ¡’§«“¡ —¡æ—π∏å
°—∫°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡·≈–°“√ π—∫ πÿπ∑“ß —ß§¡ ‡∑à“°—∫ .536 ·≈– .592 μ“¡
≈”¥—∫ ´÷Ëß¡’§«“¡ —¡æ—π∏åÕ¬Ÿà„π√–¥—∫ª“π°≈“ß

2.3) °“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ ¡’§«“¡ —¡æ—π∏å°—∫μ—«·ª√∑”π“¬°“√
 π—∫ πÿπ∑“ß —ß§¡ ‡∑à“°—∫ .447 Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .01 ´÷Ëß¡’§«“¡ —¡æ—π∏å
Õ¬Ÿà„π√–¥—∫ª“π°≈“ß

μ“√“ß∑’Ë 3 §à“ À —¡æ—π∏å√–À«à“ß°—π¢Õßμ—«·ª√∑’Ë„™â„π°“√»÷°…“ (Intercorrelation matrix)
¢ÕßºŸâ„À≠àμÕπμâπ„π°≈ÿà¡¬àÕ¬ ( —ß°—¥ΩÉ“¬°“√æ¬“∫“≈ ®”π«π 250 §π ·≈– —ß°—¥ΩÉ“¬°“√
 π—∫ πÿπ ®”π«π 250 §π)

μ—«·ª√ ACT ATT CON THI SUP
æ¬“∫“≈  π—∫ πÿπ æ¬“∫“≈  π—∫ πÿπ æ¬“∫“≈  π—∫ πÿπ æ¬“∫“≈  π—∫ πÿπ æ¬“∫“≈  π—∫ πÿπ

ACT 1 1

ATT .370** .256** 1 1

CON .521** .419** .452** .531** 1 1

THI .347** .328** .402** .423** .578** .466** 1 1

SUP .360** .287** .242** .307** .623** .537** .521** .334** 1 1

** ¡’π—¬ ”§—≠∑“ß ∂‘μ‘√–¥—∫ .01
®“°°“√∑¥ Õ∫§«“¡ —¡æ—π∏å¢Õßμ—«·ª√∑’Ë„™â„π°“√»÷°…“∑’Ë‡ªìπºŸâ„À≠àμÕπμâπ∑’Ë¡’°“√∑”ß“π„π
°≈ÿà¡¬àÕ¬ ¥—ßμ“√“ß∑’Ë 3 æ∫«à“

1. §«“¡ —¡æ—π∏å¢Õß°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß°—∫μ—«·ª√∑”π“¬ æ∫«à“
°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¡’§«“¡ —¡æ—π∏å°—∫μ—«·ª√∑”π“¬∑ÿ°μ—«Õ¬à“ß¡’π—¬ ”§—≠
∑“ß ∂‘μ‘∑’Ë√–¥—∫ .01 ∑—Èß„π 2 °≈ÿà¡ ‚¥¬„π°≈ÿà¡ —ß°—¥ΩÉ“¬°“√æ¬“∫“≈ æ∫«à“ °“√‡μ√’¬¡μ—«
‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¡’§«“¡ —¡æ—π∏å°—∫°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«
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‡ªìπºŸâ ŸßÕ“¬ÿ ¡’§à“‡∑à“°—∫ .521 ÷́Ëß¡’§«“¡ —¡æ—π∏åÕ¬Ÿà„π√–¥—∫ª“π°≈“ß  à«πμ—«·ª√∑”π“¬
‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ  π—∫ πÿπ∑“ß —ß§¡ ·≈–°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ æ∫
«à“¡’§à“§«“¡ —¡æ—π∏å ‡∑à“°—∫ .370 .360 ·≈– .347 μ“¡≈”¥—∫ ´÷Ëß¡’§«“¡ —¡æ—π∏åÕ¬Ÿà„π√–¥—∫
§àÕπ¢â“ßπâÕ¬  à«π„π°≈ÿà¡ —ß°—¥ΩÉ“¬ π—∫ πÿπ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¡’§«“¡
 —¡æ—π∏å°—∫°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ ¡’§à“‡∑à“°—∫ .419 ´÷Ëß
¡’§«“¡ —¡æ—π∏åÕ¬Ÿà„π√–¥—∫ª“π°≈“ß  à«π§«“¡ —¡æ—π∏å°—∫μ—«·ª√∑”π“¬ °“√§‘¥·∫∫ª≈ÿ°‡√â“
§ÿ≥∏√√¡ °“√ π—∫ πÿπ∑“ß —ß§¡ ·≈–‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ æ∫«à“¡’§à“§«“¡
 —¡æ—π∏å ‡∑à“°—∫ .328 .287 ·≈–.256 μ“¡≈”¥—∫ ´÷Ëß¡’§«“¡ —¡æ—π∏åÕ¬Ÿà„π√–¥—∫§àÕπ¢â“ßπâÕ¬

2. §«“¡ —¡æ—π∏å¢Õßμ—«·ª√∑”π“¬ æ∫«à“
2.1) °≈ÿà¡ —ß°—¥ΩÉ“¬æ¬“∫“≈ ‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ ¡’§«“¡

 —¡æ—π∏å°—∫μ—«·ª√∑”π“¬Õ◊ËπÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .01 ‚¥¬æ∫«à“ ¡’§«“¡ —¡æ—π∏å
°—∫°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ ·≈–°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥
∏√√¡ ‡∑à“°—∫ .452 ·≈– .402 μ“¡≈”¥—∫ ´÷Ëß¡’§«“¡ —¡æ—π∏åÕ¬Ÿà„π√–¥—∫ª“π°≈“ß  à«π§«“¡
 —¡æ—π∏å°—∫μ—«·ª√∑”π“¬°“√ π—∫ πÿπ∑“ß —ß§¡ ¡’§à“§«“¡ —¡æ—π∏å ‡∑à“°—∫ .242 ´÷Ëß¡’§«“¡
 —¡æ—π∏åÕ¬Ÿà„π√–¥—∫§àÕπ¢â“ßπâÕ¬  à«π°≈ÿà¡ —ß°—¥ΩÉ“¬ π—∫ πÿπ ‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπ
ºŸâ ŸßÕ“¬ÿ ¡’§«“¡ —¡æ—π∏å°—∫μ—«·ª√∑”π“¬Õ◊Ëπ Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫.01 ‡™àπ°—π ‚¥¬
æ∫«à“ ¡’§«“¡ —¡æ—π∏å°—∫°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ ·≈–
°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ ‡∑à“°—∫ .531 ·≈– .423 μ“¡≈”¥—∫ ÷́Ëß¡’§«“¡ —¡æ—π∏åÕ¬Ÿà„π
√–¥—∫ª“π°≈“ß  à«π¡’§«“¡ —¡æ—π∏å°—∫μ—«·ª√∑”π“¬°“√ π—∫ πÿπ∑“ß —ß§¡ ¡’§à“§«“¡ —¡æ—π∏å
‡∑à“°—∫ .307 ´÷Ëß¡’§«“¡ —¡æ—π∏åÕ¬Ÿà„π√–¥—∫§àÕπ¢â“ßπâÕ¬

2.2) °≈ÿà¡ —ß°—¥ΩÉ“¬æ¬“∫“≈ °“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«
‡ªìπºŸâ ŸßÕ“¬ÿ ¡’§«“¡ —¡æ—π∏å°—∫μ—«·ª√∑”π“¬Õ◊ËπÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .01 ‚¥¬
æ∫«à“¡’§«“¡ —¡æ—π∏å°—∫°“√ π—∫ πÿπ∑“ß —ß§¡ ·≈–°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ ‡∑à“°—∫ .623
·≈– .578 μ“¡≈”¥—∫ ´÷Ëß¡’§«“¡ —¡æ—π∏åÕ¬Ÿà„π√–¥—∫ª“π°≈“ß  à«π°≈ÿà¡ —ß°—¥ΩÉ“¬ π—∫ πÿπ
°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ ¡’§«“¡ —¡æ—π∏å°—∫μ—«·ª√
∑”π“¬Õ◊ËπÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .01 ‡™àπ°—π ‚¥¬æ∫«à“ ¡’§«“¡ —¡æ—π∏å°—∫°“√
 π—∫ πÿπ∑“ß —ß§¡·≈–°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ ‡∑à“°—∫ .537 ·≈– .466 μ“¡≈”¥—∫
´÷Ëß¡’§«“¡ —¡æ—π∏åÕ¬Ÿà„π√–¥—∫ª“π°≈“ß

2.3) °≈ÿà¡ —ß°—¥ΩÉ“¬æ¬“∫“≈ °“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ ¡’§«“¡ —¡æ—π∏å°—∫
μ—«·ª√∑”π“¬°“√ π—∫ πÿπ∑“ß —ß§¡ ‡∑à“°—∫ .521 Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .01 ÷́Ëß
¡’§«“¡ —¡æ—π∏åÕ¬Ÿà„π√–¥—∫ª“π°≈“ß  à«π°≈ÿà¡ —ß°—¥ΩÉ“¬ π—∫ πÿπ°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡
¡’§«“¡ —¡æ—π∏å°—∫μ—«·ª√∑”π“¬°“√ π—∫ πÿπ∑“ß —ß§¡ ‡∑à“°—∫ .334 Õ¬à“ß¡’π—¬ ”§—≠∑“ß
 ∂‘μ‘∑’Ë√–¥—∫ .01 ´÷Ëß¡’§«“¡ —¡æ—π∏åÕ¬Ÿà„π√–¥—∫§àÕπ¢â“ßπâÕ¬
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‡¡◊ËÕæ‘®“√≥“∂÷ß¿“«–‡ âπμ√ß√à«¡æÀÿ (Multicollinearity) √–À«à“ßμ—«·ª√∑”π“¬
¥â«¬°—π‡Õßæ∫«à“‰¡à¡’μ—«·ª√∑”π“¬„¥∑’Ë¡’§«“¡ —¡æ—π∏å°—π‡°‘π .80 ∑—Èß°≈ÿà¡√«¡ ·≈–°≈ÿà¡¬àÕ¬
 —ß°—¥ΩÉ“¬°“√æ¬“∫“≈ ·≈– —ß°—¥ΩÉ“¬°“√ π—∫ πÿπ ®÷ß‰¡à‡°‘¥ªí≠À“¿“«–‡ âπμ√ß√à«¡æÀÿ
°≈à“«§◊Õ ‰¡à¡’μ—«·ª√∑”π“¬¡’§«“¡ —¡æ—π∏å°—π‡Õß„π√–¥—∫ Ÿß ¥—ßπ—Èπ®÷ß “¡“√∂π”‰ª«‘‡§√“–Àå
°“√∂¥∂Õ¬æÀÿ§Ÿ≥μàÕ‰ª‰¥â

μàÕ‰ªπ’ÈºŸâ«‘®—¬‰¥âπ”‡ πÕº≈°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈μ“¡ ¡¡μ‘∞“π°“√«‘®—¬ ´÷Ëß·∫àßÕÕ°‡ªìπ
3  à«π ‚¥¬¡’√“¬≈–‡Õ’¬¥¥—ßπ’È

1. º≈°“√»÷°…“μ—«·ª√°“√∑”π“¬°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¢Õß
ºŸâ„À≠àμÕπμâπ„π°≈ÿà¡√«¡ ‚¥¬„™â°“√«‘‡§√“–Àå°“√∂¥∂Õ¬æÀÿ§Ÿ≥·∫∫ª°μ‘ (Enter multiple
regression analysis)

ºŸâ«‘®—¬‰¥â‡ πÕº≈°“√»÷°…“§«“¡ “¡“√∂¢Õßªí®®—¬∑“ß®‘μ ·≈–ªí®®—¬∑“ß —ß§¡„π°“√
∑”π“¬æƒμ‘°√√¡°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¢ÕßºŸâ „À≠àμÕπμâπ ‚¥¬„™â°“√
«‘‡§√“–Àå°“√∂¥∂Õ¬æÀÿ§Ÿ≥·∫∫ª°μ‘ ¥—ßμ“√“ß∑’Ë 4

μ“√“ß∑’Ë 4 º≈°“√«‘‡§√“–Àå°“√∂¥∂Õ¬æÀÿ§Ÿ≥·∫∫ª°μ‘ ‡æ◊ËÕ»÷°…“§«“¡ “¡“√∂¢Õßªí®®—¬∑“ß®‘μ
·≈–ªí®®—¬∑“ß —ß§¡„π°“√∑”π“¬æƒμ‘°√√¡°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¢ÕßºŸâ„À≠à
μÕπμâπ„π°≈ÿà¡√«¡

                  μ—«·ª√ b SE
b

β t p

‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ (ATT) .138 .045 .140 3.081** .002

°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√ .301 .051 .325 5.922*** .000
‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ (CON)

°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ (THI) .090 .040 .108 2.247* .025

°“√ π—∫ πÿπ∑“ß —ß§¡ (SUP) .045 .045 .049 1.008 .314

a = 1.220 ; SE
est 

= .404, R = .512 ; R2 = .262 ; F = 44.001 ; p = .000***

* ¡’π—¬ ”§—≠∑“ß ∂‘μ‘√–¥—∫ .05, ** ¡’π—¬ ”§—≠∑“ß ∂‘μ‘√–¥—∫ .01, *** ¡’π—¬ ”§—≠∑“ß ∂‘μ‘
√–¥—∫ .001

®“°μ“√“ß∑’Ë 4 æ∫«à“ ªí®®—¬∑“ß®‘μ ‰¥â·°à ‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ
°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ ·≈–°“√§‘¥·∫∫ª≈ÿ°‡√â“
§ÿ≥∏√√¡ ·≈–ªí®®—¬∑“ß —ß§¡ ‰¥â·°à °“√ π—∫ πÿπ∑“ß —ß§¡  “¡“√∂√à«¡°—π∑”π“¬
æƒμ‘°√√¡°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¢ÕßºŸâ„À≠àμÕπμâπ„π°≈ÿà¡√«¡‰¥âÕ¬à“ß¡’π—¬
 ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .001  “¡“√∂Õ∏‘∫“¬‰¥â«à“ μ—«·ª√∑—Èß 4 μ—«  “¡“√∂∑”π“¬æƒμ‘°√√¡
°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¢ÕßºŸâ„À≠àμÕπμâπ√«¡‰¥â√âÕ¬≈– 26.2 ∑—Èßπ’Èμ—«·ª√
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∑’Ë¡’§«“¡ ”§—≠¡’ 3 μ—«·ª√‚¥¬μ—«·ª√∑’Ë ”§—≠¡“°∑’Ë ÿ¥ §◊Õ °“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡Õß

μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ (β= .325, p < .001) √Õß≈ß¡“ ‰¥â·°à ‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«

‡ªìπºŸâ ŸßÕ“¬ÿ (β= .140, p < .01) ·≈– °“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ (β= .108, p < .05)

2. º≈°“√»÷°…“μ—«·ª√°“√∑”π“¬°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¢Õß
ºŸâ „À≠àμÕπμâπ∑’Ë —ß°—¥ΩÉ“¬°“√æ¬“∫“≈ ‚¥¬„™â°“√«‘‡§√“–Àå°“√∂¥∂Õ¬æÀÿ§Ÿ≥·∫∫ª°μ‘
(Enter multiple regression analysis)

μ“√“ß∑’Ë 5 °“√«‘‡§√“–Àå°“√∂¥∂Õ¬æÀÿ§Ÿ≥·∫∫ª°μ‘ ‡æ◊ËÕ»÷°…“§«“¡ “¡“√∂¢Õßªí®®—¬∑“ß®‘μ
·≈–ªí®®—¬∑“ß —ß§¡„π°“√∑”π“¬æƒμ‘°√√¡°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¢ÕßºŸâ„À≠à
μÕπμâπ∑’Ë —ß°—¥ΩÉ“¬°“√æ¬“∫“≈

                   μ—«·ª√ b SE
b

β t p

‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ (ATT) .151 .055 .170 2.762*** .006

°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡Õß .323 .064 .392 5.036*** .000
μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ (CON)

°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ (THI) .013 .055 .017 .244 .807

°“√ π—∫ πÿπ∑“ß —ß§¡ (SUP) .053 .055 .068 .962 .337

a = 1.493 ; SE
est
 = .389,R = .546 ; R2 = .298 ; F = 25.969 ; p = .000**

** ¡’π—¬ ”§—≠∑“ß ∂‘μ‘√–¥—∫ .01, *** ¡’π—¬ ”§—≠∑“ß ∂‘μ‘√–¥—∫ .001

®“°μ“√“ß∑’Ë 5 æ∫«à“ ªí®®—¬∑“ß®‘μ ‰¥â·°à ‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ
°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ ·≈–°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡
·≈–ªí®®—¬∑“ß —ß§¡ ‰¥â·°à °“√ π—∫ πÿπ∑“ß —ß§¡  “¡“√∂√à«¡°—π∑”π“¬°“√‡μ√’¬¡μ—«‡ªìπ
ºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¢ÕßºŸâ„À≠àμÕπμâπ∑’Ë —ß°—¥ΩÉ“¬°“√æ¬“∫“≈‰¥â Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘
∑’Ë√–¥—∫ .001  “¡“√∂Õ∏‘∫“¬‰¥â«à“ μ—«·ª√∑—Èß 4 μ—«  “¡“√∂∑”π“¬æƒμ‘°√√¡°“√‡μ√’¬¡μ—«
‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¢ÕßºŸâ„À≠àμÕπμâπ —ß°—¥ΩÉ“¬°“√æ¬“∫“≈ ‰¥â√âÕ¬≈– 29.8 ∑—Èßπ’È
¡’μ—«·ª√∑’Ë¡’§«“¡ ”§—≠ 2 μ—«·ª√ μ—«·ª√∑’Ë¡’§«“¡ ”§—≠¡“°∑’Ë ÿ¥ §◊Õ °“√√—∫√Ÿâ§«“¡

 “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ (β= .392, p < .001) √Õß≈ß¡“ ‰¥â·°à ‡®μ§μ‘

μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ (β= .170, p < .01)
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3. º≈°“√»÷°…“μ—«·ª√°“√∑”π“¬°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¢Õß
ºŸâ„À≠àμÕπμâπ„π°≈ÿà¡¬àÕ¬ —ß°—¥ΩÉ“¬ π—∫ πÿπ ‚¥¬„™â°“√«‘‡§√“–Àå°“√∂¥∂Õ¬æÀÿ§Ÿ≥·∫∫
¢—ÈπμÕπ (Enter multiple regression analysis)

μ“√“ß∑’Ë 6 °“√«‘‡§√“–Àå°“√∂¥∂Õ¬æÀÿ§Ÿ≥·∫∫ª°μ‘ ‡æ◊ËÕ»÷°…“§«“¡ “¡“√∂¢Õßªí®®—¬∑“ß®‘μ
·≈–ªí®®—¬∑“ß —ß§¡„π°“√∑”π“¬æƒμ‘°√√¡°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¢ÕßºŸâ„À≠à
μÕπμâπ —ß°—¥ΩÉ“¬°“√ π—∫ πÿπ

                   μ—«·ª√ b SE
b

β t p

‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ (ATT) .005 .074 .004 .064 .949

°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡Õß .299 .077 .305 3.903*** .000
μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ (CON)

°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ (THI) .134 .056 .161 2.406** .017

°“√ π—∫ πÿπ∑“ß —ß§¡ (SUP) .073 .072 .068 1.006 .316

a = 1.417 ; SE
est
 = .392 ,R = .449 ; R2 = .202 ; F = 20.705 ; p = .000***

** ¡’π—¬ ”§—≠∑“ß ∂‘μ‘√–¥—∫ .01, *** ¡’π—¬ ”§—≠∑“ß ∂‘μ‘√–¥—∫ .001

®“°μ“√“ß∑’Ë 6 æ∫«à“ªí®®—¬∑“ß®‘μ ‰¥â·°à ‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ
°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ ·≈–°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡
·≈–ªí®®—¬∑“ß —ß§¡ ‰¥â·°à °“√ π—∫ πÿπ∑“ß —ß§¡  “¡“√∂∑”π“¬æƒμ‘°√√¡°“√‡μ√’¬¡μ—«
‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¢ÕßºŸâ „À≠àμÕπμâπ —ß°—¥ΩÉ“¬°“√ π—∫ πÿπ‰¥âÕ¬à“ß¡’π—¬ ”§—≠
∑“ß ∂‘μ‘∑’Ë√–¥—∫ .001  “¡“√∂Õ∏‘∫“¬‰¥â«à“ μ—«·ª√∑—Èß 4 μ—«  “¡“√∂∑”π“¬æƒμ‘°√√¡
°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¢ÕßºŸâ„À≠àμÕπμâπ —ß°—¥ΩÉ“¬°“√ π—∫ πÿπ ‰¥â√âÕ¬≈–
20.2 ∑—Èßπ’È ¡’μ—«·ª√∑’Ë¡’§«“¡ ”§—≠ 2 μ—«·ª√ μ—«·ª√∑’Ë ”§—≠¡“°∑’Ë ÿ¥ §◊Õ °“√√—∫√Ÿâ§«“¡

 “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ (β= .305, p < .001) √Õß≈ß¡“ ‰¥â·°à

°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ (β= .161, p < .01)

 √ÿª·≈–Õ¿‘ª√“¬º≈
®“°º≈°“√«‘®—¬®–æ∫«à“ ªí®®—¬∑“ß®‘μ ‰¥â·°à ‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ

°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ ·≈–°“√§‘¥·∫∫ª≈ÿ°‡√â“
§ÿ≥∏√√¡ ·≈–ªí®®—¬∑“ß —ß§¡ ‰¥â·°à °“√ π—∫ πÿπ∑“ß —ß§¡  “¡“√∂√à«¡°—π∑”π“¬
æƒμ‘°√√¡°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¢ÕßºŸâ„À≠àμÕπμâπ„π°≈ÿà¡√«¡ ·≈–°≈ÿà¡¬àÕ¬
 —ß°—¥ΩÉ“¬°“√æ¬“∫“≈ ·≈– —ß°—¥ΩÉ“¬°“√ π—∫ πÿπ ‰¥â 26.2%,29.8% ·≈– 20.2%
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μ“¡≈”¥—∫ ´÷Ëß®– Õ¥§≈âÕß°—∫·π«§‘¥∑ƒ…Æ’°“√‡√’¬π√Ÿâ∑“ßªí≠≠“ —ß§¡¢Õß Bandura (1996)
Õâ“ß∂÷ß„π  ¡‚¿™πå ‡Õ’Ë¬¡ ÿ¿“…‘μ (2562) ∑’Ë ‰¥âÕ∏‘∫“¬∂÷ßæƒμ‘°√√¡¢Õß∫ÿ§§≈‡°‘¥¢÷Èπ·≈–
‡ª≈’Ë¬π·ª≈ß‰ª∑—Èß‡π◊ËÕß®“°ªí®®—¬ à«π∫ÿ§§≈ ·≈– ¿“æ·«¥≈âÕ¡ ‚¥¬∑—Èßπ’È®“°º≈¢Õß°“√«‘®—¬
®–æ∫«à“∑—Èß„π°≈ÿà¡√«¡ ·≈–°≈ÿà¡¬àÕ¬μ“¡≈—°…≥–°“√∑”ß“π¢Õß —ß°—¥ΩÉ“¬°“√æ¬“∫“≈ ·≈–
 —ß°—¥ΩÉ“¬°“√ π—∫ πÿπ®–¡’ªí®®—¬∑“ß®‘μ∑’Ë‡ªìπμ—«·ª√ ”§—≠μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’
æƒ≤‘æ≈—ß¡“°°«à“ªí®®—¬∑“ß —ß§¡ ¥—ßπ—Èπº≈°“√«‘®—¬¥—ß°≈à“«®÷ß∑”„Àâ‡ÀÁπ§«“¡ ”§—≠¢Õß
≈—°…≥–∑“ß®‘μ¢Õß∫ÿ§§≈«à“¡’Õ‘∑∏‘æ≈μàÕ°“√¡’æƒμ‘°√√¡°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß
‚¥¬μ—«·ª√°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ ‡ªìπμ—«·ª√∑’Ë¡’
Õ‘∑∏‘æ≈¡“°∑’Ë ÿ¥„π∑—Èß 3 °≈ÿà¡ ∑—Èßπ’È°“√«—¥°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«
‡ªìπºŸâ ŸßÕ“¬ÿ®–‡ªìπ°“√ª√–‡¡‘π∂÷ß§«“¡‡™◊ËÕ¡—Ëπ„π§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√®—¥∑”‰«â°àÕπÕ“¬ÿ
60 ªï „π‡√◊ËÕß ÿ¢¿“æ√à“ß°“¬·≈–®‘μ„®∑’Ë¥’ °“√¡’ à«π√à«¡∑“ß —ß§¡ ·≈–°“√¡’À≈—°ª√–°—π∑’Ë¡—Ëπ§ß
‡æ◊ËÕ„Àâæ√âÕ¡°—∫°“√‡ªìπºŸâ ŸßÕ“¬ÿ„πÕπ“§μ®÷ß∑”„Àâ‡ÀÁπ«à“∂â“ºŸâ „À≠àμÕπμâπ¡’§«“¡‡™◊ËÕ¡—Ëπ
„π§«“¡ “¡“√∂¢ÕßμπμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß∑—Èß„π¥â“π ÿ¢¿“æ√à“ß°“¬
·≈–®‘μ„®∑’Ë¥’ °“√¡’ à«π√à«¡∑“ß —ß§¡ ·≈–°“√¡’À≈—°ª√–°—π∑’Ë¡—Ëπ§ß∑’Ë‡æ‘Ë¡¡“°¢÷Èπ°Á®–∑”„Àâ
°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß‡æ‘Ë¡¡“°¢÷Èπ¥â«¬´÷Ëß Õ¥§≈âÕß°—∫ß“π«‘®—¬∑’Ëºà“π¡“¥—ß‡™àπ
¢Õß Strecher (1986) ‰¥â»÷°…“∂÷ß∫∑∫“∑¢Õß°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡Õß∑’Ë¡’Õ‘∑∏‘æ≈
μàÕ°“√ª√—∫‡ª≈’Ë¬πæƒμ‘°√√¡¢ÕßºŸâ ŸßÕ“¬ÿ æ∫«à“ ªí®®—¬ ”§—≠∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√· ¥ßÕÕ°∑“ß
æƒμ‘°√√¡ ÿ¢¿“æ¢ÕßºŸâ ŸßÕ“¬ÿπ—Èπ ‰¥â·°à ªí®®—¬°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡Õß°“√‡μ√’¬¡μ—«
‡ªìπºŸâ ŸßÕ“¬ÿ πß‡¬“«å ¡’‡∑’¬π (2561) »÷°…“ªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏å°—∫æƒ≤‘æ≈—ß¢ÕßºŸâ„À≠à
«—¬°≈“ß§π„π™ÿ¡™π‡¢μ°÷Ëß‡¡◊Õß º≈°“√«‘®—¬æ∫«à“ °“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡Õß
¡’§«“¡ —¡æ—π∏å∑“ß∫«°°—∫æƒ≤‘æ≈—ß √«¡∂÷ß°π°Õ√ ‡πμ√™Ÿ (2562) ∑’Ëæ∫«à“ °“√√—∫√Ÿâ§«“¡
 “¡“√∂μàÕ°“√‡ √‘¡ √â“ßμπ‡Õß Ÿàæƒ≤‘æ≈—ß “¡“√∂√à«¡°—π∑”π“¬æƒμ‘°√√¡‡ √‘¡ √â“ß
μπ‡Õß Ÿàæƒ≤‘æ≈—ß¢ÕßºŸâ ŸßÕ“¬ÿ‰¥â

 ”À√—∫ªí®®—¬∑“ß®‘μ∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß√Õß≈ß¡“
„π°≈ÿà¡√«¡ §◊Õ ‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ ´÷ËßºŸâ«‘®—¬‰¥â«—¥„π¥â“π¢Õß°“√√Ÿâ§‘¥‡™‘ß
ª√–‡¡‘π§à“ ·≈–§«“¡√Ÿâ ÷°∑’Ë¡’μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß®÷ß∑”„Àâ‡ÀÁπ«à“∂â“
ºŸâ „À≠àμÕπμâπ¡’°“√√Ÿâ§‘¥‡™‘ßª√–‡¡‘π§à“ ·≈–§«“¡√Ÿâ ÷°∑’Ë¡’μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’
æƒ≤‘æ≈—ß„π∑“ß∫«°∑’Ë‡æ‘Ë¡¡“°¢÷Èπ®÷ß∑”„Àâ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß‡æ‘Ë¡¡“°¢÷Èπ
¥â«¬ ´÷Ëß Õ¥§≈âÕß°—∫ß“π«‘®—¬∑’Ëºà“π¡“¢Õß¥≈π¿“ ‰™¬ ¡∫—μ‘ (2561) ∑”°“√»÷°…“‡√◊ËÕßªí®®—¬
∑’Ë¡’§«“¡ —¡æ—π∏åμàÕ°“√‡μ√’¬¡μ—«‡¢â“ Ÿà«—¬ ŸßÕ“¬ÿ¢Õßª√–™“°√«—¬°àÕπ ŸßÕ“¬ÿ∑’Ë¡’Õ“¬ÿ√–À«à“ß
50-59 ªï æ∫«à“∑—»π§μ‘μàÕ°“√‡¢â“ Ÿà«—¬ ŸßÕ“¬ÿ “¡“√∂√à«¡°—π∑”π“¬°“√‡μ√’¬¡μ—«‡¢â“ Ÿà«—¬
ºŸâ ŸßÕ“¬ÿ Õ«— Æ“ ®ßÕÿ¥¡ ÿ¢ (2560) ∑’Ëæ∫«à“ ‡®μ§μ‘μàÕ°“√ √â“ßæ≈—ß‡æ◊ËÕ√—∫¡◊Õ°—∫«—¬ ŸßÕ“¬ÿ
 “¡“√∂∑”π“¬°“√ √â“ßæ≈—ß‡æ◊ËÕ√—∫¡◊Õ°—∫«—¬ ŸßÕ“¬ÿ¢ÕßºŸâ„À≠à«—¬°≈“ß§π‰¥â ·≈– Franklin
and Mohammad (2021) ∑’Ëæ∫«à“‡®μ§μ‘¡’§«“¡ —¡æ—π∏å∑“ß∫«°°—∫°“√ªÆ‘∫—μ‘μπ‡°’Ë¬«°—∫
«‘∂’™’«‘μ∑’Ë¡’ ÿ¢¿“æ¥’¢ÕßºŸâ„À≠àμÕπμâπ„πÕ—≈π“¡’ ª√–‡∑»´“Õÿ¥‘Õ“√–‡∫’¬ ·μàÕ¬à“ß‰√°Áμ“¡·¡â«à“
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®–æ∫«à“ ‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß ®–¡’§«“¡ ”§—≠μàÕæƒμ‘°√√¡
‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß„π°≈ÿà¡√«¡ ·μà‡¡◊ËÕ∑”°“√«‘‡§√“–Àå·¬°°≈ÿà¡®–æ∫§«“¡
 ”§—≠‡©æ“–„π°≈ÿà¡ —ß°—¥ΩÉ“¬°“√æ¬“∫“≈ ¥—ßπ—Èπ®÷ß‡ªìπª√–‡¥Áπ∑’Ëπà“®–∑”°“√»÷°…“«‘®—¬
μàÕ‰ª∂÷ß§«“¡‡°’Ë¬«¢âÕß¢Õßμ—«·ª√¥—ß°≈à“«

 à«πªí®®—¬∑“ß®‘μ∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ßÕ—π¥—∫ ÿ¥∑â“¬
„π°≈ÿà¡√«¡ §◊Õ °“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ À√◊Õ°“√§‘¥·∫∫‡√â“°ÿ»≈ ´÷Ëß‡ªìπ°“√«—¥§«“¡
 “¡“√∂¢Õß∫ÿ§§≈„π°“√™—°π”§«“¡§‘¥®“° ∂“π°“√≥å∑’Ë‡º™‘≠„Àâ‡ªìπ‰ª„π∑“ß∑’Ë¥’ß“¡ ‡ªìπ
ª√–‚¬™πå ·≈–‡ªìπ‰ªμ“¡§«“¡‡ªìπ®√‘ß ®÷ß∑”„Àâ‡ÀÁπ«à“ ∂â“ºŸâ„À≠àμÕπμâπ∑’Ë¡’°“√§‘¥·∫∫
ª≈ÿ°‡√â“§ÿ≥∏√√¡‡æ‘Ë¡¡“°¢÷Èπ°Á®–∑”„Àâ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß‡æ‘Ë¡¡“°¢÷Èπ
¥â«¬ ÷́Ëß Õ¥§≈âÕß°—∫ß“π«‘®—¬∑’Ëºà“π¡“ ∑’Ëæ∫«à“ °“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡™à«¬ àß‡ √‘¡
§ÿ≥¿“æ™’«‘μ∑’Ë¥’¢÷Èπ ·≈–¡’§«“¡ ÿ¢ ( ¡æ√ «—™√–»‘≈ªá, 2562, æ√–§√Ÿæ‘ ≥±å ‘∑∏‘°“√
(Õ√ÿ≥ ∏¡¡«‚√), 2561) ·≈– Jung, Oh, Oh, Suh, Shin, & Kim (2007) æ∫«à“ °“√§‘¥∫«°
 “¡“√∂∑”π“¬§«“¡æ÷ßæÕ„®„π™’«‘μ¢Õßª√–™“°√‡°“À≈’‰¥â ·μà‡¡◊ËÕºŸâ«‘®—¬∑”°“√«‘‡§√“–Àå
„π°≈ÿà¡¬àÕ¬®–æ∫«à“ °“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ À√◊Õ°“√§‘¥·∫∫‡√â“°ÿ»≈ ®–¡’§«“¡ ”§—≠
‡©æ“–„π°≈ÿà¡ —ß°—¥ΩÉ“¬ π—∫ πÿπ´÷Ëß‡ªìπ°≈ÿà¡‡®â“Àπâ“∑’Ë∑’Ë∑”ß“π∑“ß¥â“π°“√‡ß‘π °“√∫—≠™’
°“√μ≈“¥ ‡«™ ∂‘μ‘ §Õ¡æ‘«‡μÕ√å æπ—°ß“π‡«√‡ª≈ ‡ªìπμâπ ¥—ßπ—Èπ®÷ß‡ªìπª√–‡¥Áπ∑’Ëπà“®–
∑”°“√»÷°…“«‘®—¬μàÕ‰ª∂÷ß§«“¡‡°’Ë¬«¢âÕß¢Õßμ—«·ª√¥—ß°≈à“«

¢âÕ‡ πÕ·π–
¢âÕ‡ πÕ·π–„π°“√π”º≈°“√«‘®—¬‰ª„™â

®“°º≈°“√«‘®—¬π’È æ∫«à“ ªí®®—¬∑“ß®‘μ ‰¥â·°à ‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ
°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ ·≈–°“√§‘¥·∫∫ª≈ÿ°‡√â“
§ÿ≥∏√√¡ ·≈–ªí®®—¬∑“ß —ß§¡ ‰¥â·°à °“√ π—∫ πÿπ∑“ß —ß§¡  “¡“√∂√à«¡°—π∑”π“¬
°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß¢ÕßºŸâ„À≠àμÕπμâπ∑—Èß„π°≈ÿà¡√«¡ ·≈–°≈ÿà¡¬àÕ¬‰¥âμ“¡
≈—°…≥–°“√∑”ß“π∑’Ë·μ°μà“ß°—π ‚¥¬„π°≈ÿà¡√«¡μ—«·ª√∑’Ë¡’§«“¡ ”§—≠¡’ 3 μ—«·ª√ §◊Õ
°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ ‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπ
ºŸâ ŸßÕ“¬ÿ ·≈– °“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ ºŸâ«‘®—¬®÷ß¡’¢âÕ‡ πÕ·π–„π°“√π”º≈°“√«‘®—¬‰ª„™â
¥—ßπ’È

1) „π°≈ÿà¡∫ÿ§≈“°√¢Õß‚√ßæ¬“∫“≈‚¥¬‰¡à·∫àß·¬°≈—°…≥–ß“π À“°‚√ßæ¬“∫“≈
®– àß‡ √‘¡°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß‚√ßæ¬“∫“≈§«√‡πâπ∑’Ë°“√ àß‡ √‘¡
°“√®—¥°‘®°√√¡‚§√ß°“√ À√◊Õ°“√®—¥ «— ¥‘°“√∑’Ë‡ √‘¡ √â“ß§«“¡‡™◊ËÕ¡—Ëπ¢Õß∫ÿ§≈“°√®÷ß
®– “¡“√∂‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß∑—Èß„π¥â“π ÿ¢¿“æ√à“ß°“¬·≈–®‘μ„®∑’Ë¥’
°“√¡’ à«π√à«¡∑“ß —ß§¡ ·≈–°“√¡’À≈—°ª√–°—π∑’Ë¡—Ëπ§ß‰¥â ‡™àπ °“√®—¥°‘®°√√¡ÕÕ°°”≈—ß°“¬
À≈—ß‡≈‘°ß“π °“√®—¥°‘®°√√¡∑’Ë‡ √‘¡ √â“ß°“√ÕÕ¡‡ß‘π‰«â„™â„π¬“¡ ŸßÕ“¬ÿ °“√®—¥ √√‡«≈“∑’Ë‡Õ◊ÈÕ
„Àâ∫ÿ§≈“°√ “¡“√∂∑”°‘®°√√¡∑“ß —ß§¡μ“¡§«“¡ π„®¢Õßμπ‡Õß‰¥â °Á®–™à«¬„Àâ∫ÿ§≈“°√
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√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ‰¥â ´÷Ëß°‘®°√√¡∑’Ë®—¥¢÷Èπ§«√‡ªìπ
‰ª„π≈—°…≥–¢Õß°“√ ¡—§√„®‡¢â“√à«¡ ‡æ◊ËÕ‡ √‘¡ √â“ß‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ
„πÕ’°∑“ßÀπ÷Ëß ·≈–§«√ àß‡ √‘¡°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ À√◊Õ°“√§‘¥·∫∫‡√â“°ÿ»≈
‡æ◊ËÕ„Àâ∫ÿ§≈“°√‡¡◊ËÕ‡º™‘≠°—∫ ∂“π°“√≥åμà“ßÊ∑’ËÕ“®®–‰¡àæ÷ßæÕ„® “¡“√∂∑’Ë®–§‘¥‡ÀÁπμ“¡
§«“¡‡ªìπ®√‘ß·≈–™—°π”§«“¡§‘¥¢Õßμπ„Àâ‡ªìπª√–‚¬™πå®“° ∂“π°“√≥åπ—Èπ Ê ‰¥â‡ªìπ°“√
≈¥§«“¡∑ÿ°¢å À√◊Õ§«“¡‡§√’¬¥∑“ß„® ¡’ μ‘„π°“√·°âªí≠À“μàÕ‰ª ´÷Ëß°“√¡’®‘μ„®∑’Ë¥’‡ªìπ
¥â“πÀπ÷Ëß¢Õß°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß

2) „π°≈ÿà¡∫ÿ§≈“°√∑’Ë —ß°—¥ΩÉ“¬°“√æ¬“∫“≈À“°‚√ßæ¬“∫“≈μâÕß°“√‡πâπ°“√ àß‡ √‘¡
°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß„Àâ°—∫∫ÿ§≈“°√°≈ÿà¡π’È ‚¥¬§«√„Àâ§«“¡ ”§—≠°—∫
°‘®°√√¡∑’Ë “¡“√∂ àß‡ √‘¡°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ
‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ

3) „π°≈ÿà¡∫ÿ§≈“°√∑’Ë —ß°—¥ΩÉ“¬°“√ π—∫ πÿπÀ“°‚√ßæ¬“∫“≈μâÕß°“√‡πâπ°“√
 àß‡ √‘¡°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ∑’Ë¡’æƒ≤‘æ≈—ß„Àâ°—∫∫ÿ§≈“°√°≈ÿà¡π’È ‚¥¬§«√„Àâ§«“¡ ”§—≠
°—∫°‘®°√√¡∑’Ë “¡“√∂ àß‡ √‘¡°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ
·≈–°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡

¢âÕ‡ πÕ·π–„π°“√∑”«‘®—¬§√—ÈßμàÕ‰ª
1) ®“°º≈°“√«‘®—¬π’È æ∫«à“ ªí®®—¬∑“ß®‘μ ‰¥â·°à ‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ

°“√√—∫√Ÿâ§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ ·≈–°“√§‘¥·∫∫ª≈ÿ°‡√â“
§ÿ≥∏√√¡ ·≈–ªí®®—¬∑“ß —ß§¡ ‰¥â·°à °“√ π—∫ πÿπ∑“ß —ß§¡ ¡’§à“Õ”π“®°“√∑”π“¬„π°≈ÿà¡
√«¡√âÕ¬≈– 26.2 Õ’°∑—Èß„π°≈ÿà¡¬àÕ¬ —ß°—¥ΩÉ“¬°“√æ¬“∫“≈ ·≈– —ß°—¥ΩÉ“¬°“√ π—∫ πÿπ
æ∫«à“ ¡’§à“Õ”π“®°“√∑”π“¬„π°≈ÿà¡√âÕ¬≈– 29.8 ·≈– 20.2 μ“¡≈”¥—∫ ®÷ß§«√∑”°“√»÷°…“
ªí®®—¬Õ◊Ëπ‡¢â“¡“‡æ‘Ë¡‡μ‘¡

2) ®“°º≈∑’Ëæ∫«à“‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ‡ªìπμ—«·ª√ ”§—≠„π°≈ÿà¡√«¡
·≈–°≈ÿà¡¬àÕ¬∑’Ë —ß°—¥ΩÉ“¬°“√æ¬“∫“≈  à«π°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡ ‡ªìπμ—«·ª√ ”§—≠
„π°≈ÿà¡√«¡·≈–„π°≈ÿà¡¬àÕ¬ —ß°—¥ΩÉ“¬°“√ π—∫ πÿπ Õ“®π”μ—«·ª√¥—ß°≈à“«‰ª»÷°…“‡æ‘Ë¡‡μ‘¡
„π°≈ÿà¡∑’Ë¡’≈—°…≥–°“√∑”ß“π∑’Ë§≈â“¬§≈÷ß°—π

3) »÷°…“‡™‘ß∑¥≈Õß À√◊Õ°“√ √â“ß‚ª√·°√¡∑’Ë àß‡ √‘¡°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ
∑’Ë¡’æƒ≤‘æ≈—ß ‚¥¬„™âμ—«·ª√ªí®®—¬∑“ß®‘μ ‰¥â·°à ‡®μ§μ‘μàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ °“√√—∫√Ÿâ
§«“¡ “¡“√∂¢Õßμπ‡ÕßμàÕ°“√‡μ√’¬¡μ—«‡ªìπºŸâ ŸßÕ“¬ÿ ·≈–°“√§‘¥·∫∫ª≈ÿ°‡√â“§ÿ≥∏√√¡
·≈–ªí®®—¬∑“ß —ß§¡ ‰¥â·°à °“√ π—∫ πÿπ∑“ß —ß§¡
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∫∑§—¥¬àÕ

ß“π«‘®—¬§√—Èßπ’È¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“Õß§åª√–°Õ∫¥â“π°“√∑àÕß‡∑’Ë¬« 5Aûs ∑’Ë¡’
Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®∑àÕß‡∑’Ë¬«¢Õßπ—°∑àÕß‡∑’Ë¬«™“«‰∑¬„π°“√∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å
∫â“π∫“ß‡¢π ÷́ËßºŸâ«‘®—¬„™â«‘∏’°“√«‘®—¬‡™‘ßª√‘¡“≥ ‚¥¬‡°Á∫ ”√«®¢âÕ¡Ÿ≈®“°π—°∑àÕß‡∑’Ë¬«™“«‰∑¬
∑’Ë‡¥‘π∑“ß¡“∑àÕß‡∑’Ë¬«∫â“π∫“ß‡¢π ®”π«π 400 §π „π™à«ß‡¥◊Õπ∏—π«“§¡ 2563 ∂÷ß ¡°√“§¡
2564 ‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√À“§à“‡©≈’Ë¬ §à“√âÕ¬≈–  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π ·≈–∑¥ Õ∫
 ¡¡μ‘∞“π‚¥¬°“√«‘‡§√“–Àå t-test, f-test °“√∑¥ Õ∫ ¡¡μ‘∞“π„™â‡§√◊ËÕß¡◊Õ°“√«‘‡§√“–Àå
§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å‡æ’¬√å —π (Pearsonûs correlation coefficient) ·≈–°“√«‘‡§√“–Àå
§«“¡∂¥∂Õ¬‡™‘ßæÀÿ (Multiple Regression Analysis)

º≈°“√«‘®—¬æ∫«à“ªí®®—¬ à«π∫ÿ§§≈¥â“πÕ“¬ÿ ¡’º≈μàÕ°“√μ—¥ ‘π„®∑àÕß‡∑’Ë¬«‡™‘ß
 √â“ß √√§å ∫â“π∫“ß‡¢π Õ¬à“ß¡’π—¬ ”§—≠∑’Ë√–¥—∫ 0.05  ”À√—∫ªí®®—¬¥â“πÕß§åª√–°Õ∫
¥â“π°“√∑àÕß‡∑’Ë¬« 5AÕs ‰¥â·°à ¥â“π ∂“π∑’Ë¥÷ß¥Ÿ¥„® ¥â“π°‘®°√√¡ ¥â“π°“√μ√–Àπ—°√—∫√Ÿâ ·≈–
¥â“π ‘ËßÕ”π«¬§«“¡ –¥«°¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®∑àÕß‡∑’Ë¬«¢Õßπ—°∑àÕß‡∑’Ë¬«™“«‰∑¬
‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢π Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.01  à«πÕß§åª√–°Õ∫¥â“π°“√
‡¥‘π∑“ß∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®∑àÕß‡∑’Ë¬«¢Õßπ—°∑àÕß‡∑’Ë¬«™“«‰∑¬‡™‘ß √â“ß √√§å ∫â“π
∫“ß‡¢π Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05 §à“Õ‘∑∏‘æ≈∑’Ëª√– ‘∑∏‘¿“æ√âÕ¬≈– 62.30

§” ”§—≠: °“√μ—¥ ‘π„®∑àÕß‡∑’Ë¬« °“√∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢π Õß§åª√–°Õ∫¥â“π
°“√∑àÕß‡∑’Ë¬« 5Aûs

Abstract

The objective of this research is to study 5Aûs of Tourism components that
influence Thai touristsû decision in creative tourism at Baan Bangkhen. Questionnaires
were used to gather data from December 2020 to January 2021 with the sample of
400 travelers who attended to travel to Baan Bangkhen. Also, this research has
been using t-test, f-test analyze. Hypothesis testing is performed using Pearsonûs
product moment correlation coefficient and multiple regression analysis.

Hypothesis testing found that different age was related to travel to creative
tourism at Baan Bangkhen with statistic significant at 0.05. 5Aûs Tourism which
were attraction, amenities, activities and awareness had affected to travel to creative
tourism at Baan Bangkhen with statistic significant at 0.01. For accessibilty part, it
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had affected to travel to creative tourism at Baan Bangkhen with statistic significant
at 0.05 and influencing factor was effective at 62.30.

Keywords:  Baan Bangkhen, Creative Tourism, Touristsû Decision, 5Aûs of Tourism
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™“«‰∑¬∑’Ë¡“∑àÕß‡∑’Ë¬«·∫∫‡™‘ß √â“ß √√§å∫â“π∫“ß‡¢π °√ÿß‡∑æ¡À“π§√ „™â«‘∏’°“√°”Àπ¥
¢π“¥°≈ÿà¡μ—«Õ¬à“ß  “¡“√∂§”π«≥‰¥â®“° Ÿμ√‰¡à∑√“∫®”π«πª√–™“°√ (Infinite Population)
¢Õß Cochran °”Àπ¥√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ√âÕ¬≈– 95 ·≈–√–¥—∫§à“§«“¡§“¥‡§≈◊ËÕπ √âÕ¬≈– 5
(¡“√¬“∑  ·≈–ª√“≥’  «— ¥‘ √√æå, 2557) °“√»÷°…“§√—Èßπ’È°”Àπ¥°≈ÿà¡μ—«Õ¬à“ß 385 μ—«Õ¬à“ß
‚¥¬¡’§«“¡º‘¥æ≈“¥‰¡à‡°‘π√âÕ¬≈– 5 ∑’Ë√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ√âÕ¬≈– 95 ‡æ◊ËÕ –¥«°„π°“√
ª√–‡¡‘π·≈–«‘‡§√“–Àåº≈¢âÕ¡Ÿ≈ ®÷ß„™â¢π“¥°≈ÿà¡μ—«Õ¬à“ß∑—ÈßÀ¡¥ 400 μ—«Õ¬à“ß ´÷Ëß∂◊Õ‰¥â«à“ºà“π
‡°≥±åμ“¡‡ß◊ËÕπ‰¢°”Àπ¥ §◊Õ ‰¡àπâÕ¬°«à“ 385 μ—«Õ¬à“ß ‚¥¬°“√‡≈◊Õ°μ—«Õ¬à“ß·∫∫‰¡àÕ“»—¬
§«“¡πà“®–‡ªìπ (Non - probability Sampling) ¡’«‘∏’°“√‡≈◊Õ°‡°Á∫¢âÕ¡Ÿ≈·∫∫∫—ß‡Õ‘≠ (Accidental

ªí®®—¬¥â“πª√–™“°√»“ μ√å

1. ‡æ» (Gender)
2. Õ“¬ÿ (Age)
3.  ¿“π¿“æ (Status)
4. √–¥—∫°“√»÷°…“ (Education)
5. Õ“™’æ (Occupation)
6. √“¬‰¥â (Income)
∑’Ë¡“:  ÿ§π∏å ª√– ‘∑∏‘Ï«—≤π‡ √’ (2557)

ªí®®—¬¥â“πÕß§åª√–°Õ∫¢Õß
°“√∑àÕß‡∑’Ë¬« 5Aûs

1.  ‘Ëß¥÷ß¥Ÿ¥„® (Attraction)
2. °“√‡¥‘π∑“ß¡“¬—ß·À≈àß∑àÕß‡∑’Ë¬«

(Accessibility)
3.  ‘ËßÕ”π«¬§«“¡ –¥«° (Amenities)
4. °‘®°√√¡°“√∑àÕß‡∑’Ë¬« (Activities)
5. °“√μ√–Àπ—°√—∫√Ÿâ (Awareness)
∑’Ë¡“: Taha Ail and Ail (2017)

ªí®®—¬¥â“π°√–∫«π°“√
°“√μ—¥ ‘π„® ◊́ÈÕ∫√‘°“√

1. °“√√—∫√Ÿâ§«“¡μâÕß°“√
2. °“√§âπÀ“¢âÕ¡Ÿ≈
3. °“√ª√–‡¡‘πº≈∑“ß‡≈◊Õ°
4. °“√μ—¥ ‘π„®∑àÕß‡∑’Ë¬«
5. æƒμ‘°√√¡¿“¬À≈—ß°“√∑àÕß‡∑’Ë¬«
∑’Ë¡“: ª≥‘»“ ¡’®‘π¥“ (2553)

➠

➠
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Sampling)  ÿà¡°≈ÿà¡μ—«Õ¬à“ß®“°π—°∑àÕß‡∑’Ë¬«Õ“¬ÿ 18 ∂÷ß 60 ªï „π™à«ß‡¥◊Õπ∏—π«“§¡ 2563 ∂÷ß
¡°√“§¡ 2564 ‡§√◊ËÕß¡◊Õ„π°“√™à«¬‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈„π°“√∑”«‘®—¬„π§√—Èßπ’È §◊Õ ·∫∫ Õ∫∂“¡
·∫àßÕÕ°‡ªìπ∑—ÈßÀ¡¥ 3  à«π §◊Õ  à«π∑’Ë 1 ªí®®—¬ à«π∫ÿ§§≈ ‚¥¬§”∂“¡ à«ππ’È¡’®”π«π 6 ¢âÕ
 à«π∑’Ë 2 ·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫§«“¡ª√–‡¡‘π§«“¡§‘¥‡ÀÁπ‡°’Ë¬«°—∫Õß§åª√–°Õ∫°“√∑àÕß‡∑’Ë¬«
5 ªí®®—¬ ¡’®”π«π 25 ¢âÕ ·≈– à«π∑’Ë 3 ·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫°√–∫«π°“√μ—¥ ‘π„®∑àÕß‡∑’Ë¬«
¡’®”π«π 5 ¢âÕ ‚¥¬„™â√–¥—∫«—¥¢âÕ¡Ÿ≈ª√–‡¿∑Õ—μ√“¿“§™—Èπ (Interval Scale) «—¥√–¥—∫§«“¡
§‘¥‡ÀÁπ‡ªìπ¡“μ√“ à«πª√–¡“≥§à“ (Rating Scales) ∑—Èß ‘Èπ 5 √–¥—∫ ‚¥¬ √–¥—∫ 1 À¡“¬∂÷ß
¡’√–¥—∫§«“¡§‘¥‡ÀÁππâÕ¬∑’Ë ÿ¥ ®π∂÷ß √–¥—∫ 5 À¡“¬∂÷ß¡’√–¥—∫§«“¡§‘¥‡ÀÁπ¡“°∑’Ë ÿ¥
´÷Ëß·∫∫ Õ∫∂“¡‰¥â∑”°“√∑¥ Õ∫§«“¡‡∑’Ë¬ßμ√ß (Validity) ‚¥¬¡’ºŸâ∑√ß§ÿ≥«ÿ≤‘®”π«π 3 ∑à“π
ª√–‡¡‘π·∫∫ Õ∫∂“¡∑ÿ°¢âÕ ‰¥â§à“¥—™π’§«“¡ Õ¥§≈âÕß (IOC) √«¡¡’§à“Õ¬Ÿà∑’Ë 0.89 ¡“°°«à“
0.5 ™’È„Àâ‡ÀÁπ«à“·∫∫ Õ∫∂“¡π—Èπ Õ¥§≈âÕßμ“¡«—μ∂ÿª√– ß§å (ª√– æ™—¬ æ ÿππ∑å, 2555) ·≈–
‰¥â∑”°“√°“√∑¥ Õ∫§«“¡‡™◊ËÕ¡—Ëπ (Reliability) ¢Õß·∫∫ Õ∫∂“¡ 30 ™ÿ¥ ‰¥â‡°Á∫¢âÕ¡Ÿ≈®“°π—°
∑àÕß‡∑’Ë¬«∑’Ë‡¥‘π∑“ß¡“∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢π ‡ªìπ§π≈–°≈ÿà¡°—∫°≈ÿà¡μ—«Õ¬à“ß®√‘ß
§à“§«“¡‡∑’Ë¬ß —¡ª√– ‘∑∏‘Ï·Õ≈ø“¢Õß§√Õπ∫“§ (Cronbachûs Alpha) ‰¥â§à“√«¡‡∑à“°—∫
0.905 ¡“°°«à“ 0.70 ™’È „Àâ‡ÀÁπ«à“ ·∫∫ Õ∫∂“¡¡’§«“¡‡∑’Ë¬ßμ√ß (Reliability) ºŸâ«‘®—¬®÷ß
 “¡“√∂„™â‡ªìπ‡§√◊ËÕß¡’„π°“√«‘®—¬‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ ºŸâ«‘®—¬‡°Á∫¢âÕ¡Ÿ≈¥â«¬μπ‡Õß®“°π—°
∑àÕß‡∑’Ë¬«∑’Ë‡¥‘π∑“ß¡“∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢π „π√Ÿª¢Õß‡Õ° “√ (Offline) ®”π«π
400 ™ÿ¥ ‚¥¬¡’√–¬–‡«≈“°“√‡°Á∫¢âÕ¡Ÿ≈√–À«à“ß‡¥◊Õπ∏—π«“§¡ 2563 ∂÷ß ¡°√“§¡ 2564

°“√«‘‡§√“–Àå·≈–ª√–¡«≈º≈¢âÕ¡Ÿ≈„™â ∂‘μ‘‡™‘ßæ√√≥π“ ‰¥â·°à §«“¡∂’Ë√âÕ¬≈– §à“‡©≈’Ë¬
 à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π  à«π ∂‘μ‘‡™‘ßÕπÿ¡“π∑’Ë „ ™â „π°“√∑¥ Õ∫ ¡¡μ‘∞“π ‰¥â·°à
°“√«‘‡§√“–Àå‡ª√’¬∫‡∑’¬∫§«“¡·μ°μà“ß√–À«à“ß§à“‡©≈’Ë¬¢Õß°≈ÿà¡μ—«Õ¬à“ß 2 °≈ÿà¡ ‚¥¬„™â
t-Test Independent Sample °“√∑¥ Õ∫ ¡¡μ‘∞“π§à“ ∂‘μ‘∑’Ë„™â §◊Õ °“√∑¥ Õ∫ ∂‘μ‘·∫∫
F-test Independent Sample °“√«‘‡§√“–Àå§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å‚¡‡¡πμåº≈§Ÿ≥Õ¬à“ß
ßà“¬¢Õß‡æ’¬√å —π (Pearsonûs Product Moment Correlation Coefficient) ·≈–°“√
«‘‡§√“–Àå°“√∂¥∂Õ¬æÀÿ§Ÿ≥ (Multiple Regression Analysis)

º≈°“√«‘®—¬
¢âÕ¡Ÿ≈ à«π∫ÿ§§≈¢Õßπ—°∑àÕß‡∑’Ë¬«™“«‰∑¬∑’Ë¡“∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å∫â“π∫“ß‡¢π

°√ÿß‡∑æ¡À“π§√ ®“°°≈ÿà¡μ—«Õ¬à“ß∑—ÈßÀ¡¥ 400 §π ®“°°“√»÷°…“«‘®—¬æ∫«à“ ºŸâμÕ∫
·∫∫ Õ∫∂“¡ à«π„À≠à‡ªìπ‡æ»À≠‘ß®”π«π 236 §π §‘¥‡ªìπ√âÕ¬≈– 59.00 ¡’Õ“¬ÿ√–À«à“ß
18-22 ªï ®”π«π 148 §π §‘¥‡ªìπ√âÕ¬≈– 37.00  ∂“π¿“æ‚ ¥ ®”π«π 348 §π §‘¥‡ªìπ
√âÕ¬≈– 87.00 °“√»÷°…“Õ¬Ÿà„π√–¥—∫ª√‘≠≠“μ√’ ®”π«π 285 §π §‘¥‡ªìπ√âÕ¬≈– 71.25
ª√–°Õ∫Õ“™’æπ—°»÷°…“ ®”π«π 165√âÕ¬≈– 41.25 ·≈–¡’√“¬‰¥âμË”°«à“ 15,001 ∫“∑ ®”π«π
159 §π §‘¥‡ªìπ √âÕ¬≈– 39.75
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√–¥—∫§«“¡§‘¥‡ÀÁπ∑’Ë¡’μàÕÕß§åª√–°Õ∫¢Õß°“√∑àÕß‡∑’Ë¬« 5Aûs ∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√
μ—¥ ‘π„®¢Õßπ—°∑àÕß‡∑’Ë¬«™“«‰∑¬„π°“√∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å∫â“π∫“ß‡¢π „π¿“æ√«¡Õ¬Ÿà
„π√–¥—∫¡“° ·≈–‡¡◊ËÕ‡√’¬ß≈”¥—∫ªí®®—¬√“¬¢âÕ æ∫«à“ ¥â“π°‘®°√√¡ (Activities) ¡’§à“‡©≈’Ë¬
√–¥—∫ Ÿß ÿ¥ 3.85 √Õß≈ß¡“ §◊Õ ¥â“π°“√‡¥‘π∑“ß¡“¬—ß·À≈àß∑àÕß‡∑’Ë¬« (Accessibility) ¡’§à“
‡©≈’Ë¬ 3.95 ¥â“π ‘ËßÕ”π«¬§«“¡ –¥«° (Amenities) ¡’§à“‡©≈’Ë¬ 3.87  ·≈–¥â“π ∂“π∑’Ë¥÷ß¥Ÿ¥„®
(Attraction) ·≈– ¥â“π°“√μ√–Àπ—°√—∫√Ÿâ (Awareness) ¡’§à“‡©≈’Ë¬ 3.85

º≈°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡æ◊ËÕ∑¥ Õ∫ ¡¡μ‘∞“π
 ¡¡μ‘∞“π¢âÕ∑’Ë 1 ªí®®—¬ à«π∫ÿ§§≈ ‰¥â·°à ‡æ» Õ“¬ÿ  ∂“π¿“æ √–¥—∫°“√»÷°…“

Õ“™’æ √“¬‰¥â ∑’Ëμà“ß°—π¡’º≈μàÕ°“√μ—¥ ‘π„®∑àÕß‡∑’Ë¬«¢Õßπ—°∑àÕß‡∑’Ë¬«™“«‰∑¬‡™‘ß √â“ß √√§å
∫â“π∫“ß‡¢π∑’Ëμà“ß°—π º≈°“√«‘®—¬æ∫«à“ªí®®—¬ à«π∫ÿ§§≈¥â“πÕ“¬ÿ∑’Ëμà“ß°—π¡’º≈μàÕ°“√μ—¥ ‘π„®
∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë 0.05  à«πªí®®—¬ à«π∫ÿ§§≈
¥â“π‡æ»  ∂“π¿“æ √–¥—∫°“√»÷°…“ Õ“™’æ·≈–√“¬‰¥â ‰¡à¡’º≈μàÕ°“√μ—¥ ‘π„®∑àÕß‡∑’Ë¬«∑’Ë∫â“π
∫“ß‡¢π ¥—ß· ¥ß„πμ“√“ß∑’Ë 1

μ“√“ß∑’Ë 1 º≈°“√ √ÿª ¡¡μ‘∞“π∑’Ë 1

ªí®®—¬ à«π∫ÿ§§≈∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„® t F Sig.
∑àÕß‡∑’Ë¬«¢Õßπ—°∑àÕß‡∑’Ë¬«™“«‰∑¬

‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢π

 ¡¡μ‘∞“π 1.1 ‡æ» 0.971 0.438

 ¡¡μ‘∞“π 1.2 Õ“¬ÿ 2.121 0.041*

 ¡¡μ‘∞“π 1.3  ∂“π¿“æ 0.097 0.908

 ¡¡μ‘∞“π 1.4 √–¥—∫°“√»÷°…“ 2.310 0.760

 ¡¡μ‘∞“π 1.5 Õ“™’æ 1.058 0.367

 ¡¡μ‘∞“π 1.6 √“¬‰¥â 1.947 0.086

 ¡¡μ‘∞“π∑’Ë 2 Õß§åª√–°Õ∫¢Õß°“√∑àÕß‡∑’Ë¬« 5Aûs ‰¥â·°à 1) ¥â“π ∂“π∑’Ë¥÷ß¥Ÿ¥„® 2) ¥â“π
°“√‡¥‘π∑“ß¡“∑àÕß‡∑’Ë¬« 3) ¥â“π ‘ËßÕ”π«¬§«“¡ –¥«° 4) ¥â“π°‘®°√√¡ 5) ¥â“π°“√μ√–Àπ—°
√—∫√Ÿâ ∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®¢Õßπ—°∑àÕß‡∑’Ë¬«∑”°“√«‘‡§√“–Àå‰¥â¥—ßπ’È

°“√∑¥ Õ∫ ¡¡μ‘∞“π‚¥¬°“√«‘‡§√“–Àå À —¡æ—π∏å√–À«à“ßμ—«·ª√ —ß‡°μ‰¥â∑’Ë®–∑”‰ª
„™â„π°“√«‘‡§√“–Àå‡æ◊ËÕª√–¡“≥§à“æ“√“¡‘‡μÕ√åμà“ßÊ ª√–°Õ∫¥â«¬ μ—«·ª√∑’Ë¡’¡“μ√«—¥·∫∫™à«ß
(Interval Scale) ∑—ÈßÀ¡¥ 5 ¥â“π ‚¥¬„™â°“√«‘‡§√“–Àå§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å‚¡‡¡πμå
º≈§Ÿ≥Õ¬à“ßßà“¬¢Õß‡æ’¬√å —π (Pearsonûs Correlation Coefficient) ‡ªìπ‡°≥±å°“√¬Õ¡√—∫«à“
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§à“§«“¡ —¡æ—π∏å∑“ß∫«°∑’Ë Ÿß · ¥ß«à“¡’§«“¡ —¡æ—π∏å°—π Ÿß ´÷Ëß§à“∑’Ë«‘‡§√“–Àå‰¥â ‰¡à§«√¡’§à“ Ÿß
°«à“ 0.800 (r<0.800) À“°¡’§à“§«“¡ —¡æ—π∏å ŸßμâÕßμ—¥ÕÕ°®“°°“√«‘‡§√“–Àå (®‘μμ‘√—μπå
· ß‡≈‘»Õÿ∑—¬, 2558 )

º≈°“√«‘‡§√“–Àå§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å‚¡‡¡πμåº≈§Ÿ≥Õ¬à“ßßà“¬¢Õß‡æ’¬√å —π √–À«à“ß
μ—«·ª√ —ß‡°μ‰¥â∑—ÈßÀ¡¥ æ∫«à“ μ—«·ª√ à«π„À≠à¡’§«“¡ —¡æ—π∏å°—π∑“ß∫«°‚¥¬¡’§à“
 —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å (r) Õ¬Ÿà„π√–À«à“ß 0.524 ∂÷ß 0.774 ®“°μ“√“ß∑’Ë 2 ∑’Ë· ¥ßº≈°“√
«‘‡§√“–Àå§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å‚¡‡¡πμåº≈§Ÿ≥Õ¬à“ßßà“¬¢Õß‡æ’¬√å —π‰¡à¡’μ—«·ª√„¥¡’§à“
§«“¡ —¡æ—π∏å¡“°°«à“ 0.800 ®÷ß‰¡à‡ªìπªí≠À“∑’Ë®–π”μ—«·ª√‰ª«‘‡§√“–Àå∑“ß ∂‘μ‘μàÕ‰ª
¥—ß· ¥ß„πμ“√“ß∑’Ë 2

μ“√“ß∑’Ë 2 §à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å‡æ’¬√å —π (Pearsonûs Product Moment Correlation)

Õß§åª√–°Õ∫¢Õß  ‘Ëß¥÷ß¥Ÿ¥„® °“√‡¥‘π∑“ß  ‘ËßÕ”π«¬ °‘®°√√¡ °“√μ√–Àπ—°
°“√∑àÕß‡∑’Ë¬« 5Aûs ¡“¬—ß·À≈àß §«“¡ ·≈–°“√ √—∫√Ÿâ

∑àÕß‡∑’Ë¬«  –¥«° ∑àÕß‡∑’Ë¬«

¥â“π ∂“π∑’Ë¥÷ß¥Ÿ¥„® 1

¥â“π‡¥‘π∑“ß∑àÕß‡∑’Ë¬« 0.660** 1

¥â“π ‘ËßÕ”π«¬§«“¡ –¥«° 0.596** 0.715** 1

¥â“π°‘®°√√¡ 0.774** 0.704** 0.694** 1

¥â“π°“√μ√–Àπ—°√—∫√Ÿâ 0.571** 0.524** 0.555** 0.647** 1

À¡“¬‡Àμÿ: *r.<0.05, ** r.<0.01

ß“π«‘®—¬©∫—∫π’È„™â°“√«‘‡§√“–Àå®“°§à“ Tolerance ·≈– §à“ VIF (Variance Inflation
Factor) ¢Õßμ—«·ª√μâπ ‚¥¬°”Àπ¥‰«â«à“§à“ Tolerance μâÕß¡’§à“¡“°°«à“ 0.10 ·≈–§à“ VIF
μâÕß¡’§à“∑’Ë‰¡à‡¢â“„°≈â‡°‘π 10 º≈°“√«‘‡§√“–Àåæ∫«à“§à“ Tolerance ¢Õßμ—«·ª√μâπ∑’Ë„™â„π°“√
»÷°…“§√—Èßπ’È¡’§à“μ—Èß·μà 0.279-0.551 ·≈–§à“ VIF ¢Õßμ—«·ª√μâπ¡’§à“μ—Èß·μà 1.815 - 3.589
· ¥ß«à“ μ—«·ª√¡’§«“¡ —¡æ—π∏å°—π·μà‰¡à∑”„Àâ‡°‘¥ªí≠À“ Multicollinearity

º≈°“√∑¥ Õ∫ ¡¡μ‘∞“π‚¥¬°“√«‘‡§√“–Àå§«“¡∂¥∂Õ¬‡™‘ß‡ âπ·∫∫æÀÿ§Ÿ≥ æ∫«à“
Õß§åª√–°Õ∫¢Õß°“√∑àÕß‡∑’Ë¬« 5Aûs ¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®∑àÕß‡∑’Ë¬«¢Õßπ—°∑àÕß‡∑’Ë¬«
™“«‰∑¬„π°“√∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢π ‰¥â·°à ¥â“π ∂“π∑’Ë¥÷ß¥Ÿ¥„® (Sig. = 0.000)
¥â“π‡¥‘π∑“ß∑àÕß‡∑’Ë¬« (Sig. = 0.000) ¥â“π ‘ËßÕ”π«¬§«“¡ –¥«° (Sig = 0.032) ¥â“π°‘®°√√¡
(Sig = 0.040) ¥â“π°“√μ√–Àπ—°√—∫√Ÿâ (Sig = 0.000) Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05
¥—ß· ¥ß„πμ“√“ß∑’Ë 3
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μ“√“ß∑’Ë 3 º≈°“√ √ÿª ¡¡μ‘∞“π∑’Ë 2 ªí®®—¬¥â“πÕß§åª√–°Õ∫¢Õß∑àÕß‡∑’Ë¬«∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√
μ—¥ ‘π„®¢Õßπ—°∑àÕß‡∑’Ë¬«™“«‰∑¬„π°“√∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢π

   ªí®®—¬Õß§åª√–°Õ∫ 5Aûs S.E. B β t Sig. Tolerance VIF
°“√μ—¥ ‘π„®¢Õßπ—°∑àÕß‡∑’Ë¬«

§à“§ß∑’Ë -.452 .170 -2.669 .008*

¥â“π ∂“π∑’Ë¥÷ß¥Ÿ¥„® .308 .060 .262 5.149 .000** .369 2.710

¥â“π‡¥‘π∑“ß∑àÕß‡∑’Ë¬« .127 .059 .107 2.148 .032* .385 2.596

¥â“π ‘ËßÕ”π«¬§«“¡ –¥«° .173 .059 .142 2.938 .004** .407 2.456

¥â“π°‘®°√√¡ .253 .069 .213 3.644 .000** .279 3.589

¥â“π°“√μ√–Àπ—°√—∫√Ÿâ .222 .045 .203 4.876 .000** .551 1.815

Adjusted R Square = 0.623, F = 130.375, *p<0.05, **p<0.01

À“°æ‘®“√≥“§à“πÈ”Àπ—°¢Õßº≈°√–∑∫¢Õßμ—«·ª√Õ‘ √–∑’Ë¡’Õ‘∑∏‘æ≈μàÕ¢Õß
π—°∑àÕß‡∑’Ë¬«™“«‰∑¬„π°“√∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢π æ∫«à“ ¥â“π ∂“π∑’Ë¥÷ß¥Ÿ¥„®

(β=.262) ‡ªìπμ—«·ª√∑’Ë¡’º≈μàÕ°“√μ—¥ ‘π„®¢Õßπ—°∑àÕß‡∑’Ë¬«™“«‰∑¬„π°“√∑àÕß‡∑’Ë¬«

‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢π¡“°∑’Ë ÿ¥ √Õß≈ß¡“ §◊Õ ¥â“π°‘®°√√¡ (β=.213) ¥â“π°“√μ√–Àπ—°

√—∫√Ÿâ (β=.203) ¥â“π ‘ËßÕ”π«¬§«“¡ –¥«° (β=.142) ·≈– Õ—π¥—∫ ÿ¥∑â“¬ §◊Õ ¥â“π°“√

‡¥‘π∑“ß∑àÕß‡∑’Ë¬« (β=.107) μ“¡≈”¥—∫

Õ¿‘ª√“¬º≈
ªí®®—¬Õß§åª√–°Õ∫¥â“π°“√∑àÕß‡∑’Ë¬« 5Aûs ¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®∑àÕß‡∑’Ë¬«¢Õß

π—°∑àÕß‡∑’Ë¬«™“«‰∑¬„π°“√∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢π ‚¥¬¡’√“¬≈–‡Õ’¬¥¥—ßπ’È
1. Õß§åª√–°Õ∫¥â“π ∂“π∑’Ë¥÷ß¥Ÿ¥„® (Attraction) ®“°°“√»÷°…“æ∫«à“¡’Õ‘∑∏‘æ≈μàÕ

°“√μ—¥ ‘π„®∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë 0.01 ∑—Èßπ’È
‡æ√“– ∂“π∑’Ë∑àÕß‡∑’Ë¬«‡ªìπ ‘Ëß¥÷ß¥Ÿ¥„®·√°„Àâπ—°∑àÕß‡∑’Ë¬«®–À“¢âÕ¡Ÿ≈·≈–μ—¥ ‘π„®®–‡¥‘π∑“ß
¡“∑àÕß‡∑’Ë¬«  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß «‘™ ÿ¥“ √âÕ¬æ‘≈“ ·≈–ª√’¥“ ‰™¬“ (2558) ∑”°“√
»÷°…“‡√◊ËÕß Õß§åª√–°Õ∫¢Õß∑√—æ¬“°√∑àÕß‡∑’Ë¬«∑’Ë¡’º≈μàÕ°“√∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å¢Õß
®—ßÀ«—¥°“Ã ‘π∏ÿå °≈ÿà¡μ—«Õ¬à“ß §◊Õ π—°∑àÕß‡∑’Ë¬«™“«‰∑¬∑’Ë¡“∑àÕß‡∑’Ë¬«®—ßÀ«—¥°“Ã ‘π∏å®”π«π
400 §π º≈°“√»÷°…“æ∫«à“ Õß§åª√–°Õ∫¥â“π ‘ËßÕ”π«¬§«“¡ –¥«°¡’§«“¡ —¡æ—π∏å·≈–¡’º≈
°√–∑∫μàÕ°“√∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å¡“°∑’Ë ÿ¥ √Õß≈ß¡“ §◊Õ Õß§åª√–°Õ∫¥â“π§«“¡‡ªìπ
¡‘μ√‰¡μ√’ Õß§åª√–°Õ∫¥â“π ∂“π∑’Ë¥÷ß¥Ÿ¥„®¡’º≈μàÕ°“√∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å¢Õß®—ßÀ«—¥
°“Ã ‘π∏ÿå Õ¬à“ß¡’π—¬ ”§—≠∑’Ë√–¥—∫ 0.05
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2. Õß§åª√–°Õ∫¥â“π°“√‡¥‘π∑“ß∑àÕß‡∑’Ë¬« (Accessibility) ®“°°“√»÷°…“æ∫«à“¡’
Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®∑àÕß‡∑’Ë¬«„π°“√∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢πÕ¬à“ß¡’π—¬ ”§—≠
∑“ß ∂‘μ‘∑’Ë 0.05 ∑—Èßπ’È‡æ√“–°“√§¡π“§¡‡¢â“∂÷ß ∂“π∑’Ë∑’Ë –¥«° ∫“¬ ‡™àπ ¡’√∂‰øøÑ“∫π¥‘π
√∂ª√–®”∑“ß„Àâ∫√‘°“√∂÷ß∑’Ë ∑”„Àâπ—°∑àÕß‡∑’Ë¬«¡’§«“¡ –¥«°„π°“√‡¢â“¡“∑àÕß‡∑’Ë¬«  Õ¥§≈âÕß
°—∫ß“π«‘®—¬¢Õß «‘‰≈«√√≥  «à“ß·°â« (2560) ∑”»÷°…“‡√◊ËÕßÕ‘∑∏‘æ≈¿“æ≈—°…≥å°“√∑àÕß‡∑’Ë¬«
Õß§åª√–°Õ∫·À≈àß∑àÕß‡∑’Ë¬« ·≈–·√ß®Ÿß„®∑’Ë àßº≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°∑àÕß‡∑’Ë¬«μ≈“¥πÈ”¢Õß
π—°∑àÕß‡∑’Ë¬«™“«‰∑¬ °√≥’»÷°…“μ≈“¥πÈ”§≈Õßæ√–Õß§å‡®â“‰™¬“πÿ™‘μÕ”‡¿Õ∫“ß∫àÕ ®—ßÀ«—¥
 ¡ÿ∑√ª√“°“√ °≈ÿà¡μ—«Õ¬à“ß §◊Õ π—°∑àÕß‡∑’Ë¬«™“«‰∑¬∑’Ë‡¥‘π∑“ß¡“∑àÕß‡∑’Ë¬«∑’Ëμ≈“¥πÈ”œÕ“¬ÿ
μ—Èß·μà 18 ªï¢÷Èπ‰ª®”π«π 120 ™ÿ¥ º≈°“√»÷°…“æ∫«à“ ¿“æ≈—°…≥å°“√∑àÕß‡∑’Ë¬« °“√√—∫√Ÿâ
Õß§åª√–°Õ∫·À≈àß∑àÕß‡∑’Ë¬« ¥â“π°“√‡¢â“∂÷ß·À≈àß∑àÕß‡∑’Ë¬« ·≈–·√ß®Ÿß„®¥â“πªí®®—¬º≈—°
 àßº≈μàÕ°“√μ—¥ ‘π„®‡≈◊Õ°∑àÕß‡∑’Ë¬«μ≈“¥πÈ”§≈Õßæ√–Õß§å‡®â“‰™¬“πÿ™‘μ¢Õßπ—°∑àÕß‡∑’Ë¬«
™“«‰∑¬ Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.05

3. Õß§åª√–°Õ∫¥â“π ‘ËßÕ”π«¬§«“¡ –¥«° (Amenities) ®“°°“√»÷°…“æ∫«à“¡’
Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë 0.01
∑—Èßπ’È‡æ√“–°“√∑’Ë¡’ ∂“π∑’Ë®Õ¥√∂∑’Ë “¡“√∂√Õß√—∫π—°∑àÕß‡∑’Ë¬«‰¥â ¡’√â“πÕ“À“√‡æ’¬ßæÕ ”À√—∫
∫√‘°“√π—°∑àÕß‡∑’Ë¬« ¡’ —≠≠“≥Õ‘π‡∑Õ√å‡πÁμ∑’Ë¡’§ÿ≥¿“æ¥’μÕ∫ πÕß§«“¡μâÕß°“√¢Õß
π—°∑àÕß‡∑’Ë¬«„π¥â“π°“√ ◊ËÕ “√∑”„Àâπ—°∑àÕß‡°‘¥§«“¡ª√–∑—∫„®  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß
«‘™ ÿ¥“ √âÕ¬æ‘≈“ ·≈–ª√’¥“ ‰™¬“ (2558) ∑”°“√»÷°…“‡√◊ËÕßÕß§åª√–°Õ∫¢Õß∑√—æ¬“°√
∑àÕß‡∑’Ë¬«∑’Ë¡’º≈μàÕ°“√∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å¢Õß®—ßÀ«—¥°“Ã ‘π∏ÿå °≈ÿà¡μ—«Õ¬à“ß§◊Õ
π—°∑àÕß‡∑’Ë¬«™“«‰∑¬μ“¡ ∂“π∑’Ë∑àÕß‡∑’Ë¬«∑’Ë ”§—≠„π®—ßÀ«—¥°“Ã ‘π∏ÿå ®”π«π 400 §π
º≈°“√»÷°…“æ∫«à“ Õß§åª√–°Õ∫¥â“π ‘ËßÕ”π«¬§«“¡ –¥«°¡’§«“¡ —¡æ—π∏å·≈–¡’º≈
°√–∑∫μàÕ°“√∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å¡“°∑’Ë ÿ¥ √Õß≈ß¡“ §◊Õ Õß§åª√–°Õ∫¥â“π§«“¡‡ªìπ
¡‘μ√‰¡μ√’ Õß§åª√–°Õ∫¥â“π ∂“π∑’Ë¥÷ß¥Ÿ¥„®¡’º≈μàÕ°“√∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å¢Õß®—ßÀ«—¥
°“Ã ‘π∏ÿå Õ¬à“ß¡’π—¬ ”§—≠∑’Ë√–¥—∫ 0.05 ®‘μμ‘√—μπå · ß‡≈‘»Õÿ∑—¬ (2558)

4. Õß§åª√–°Õ∫¥â“π°‘®°√√¡ (Activity)  ®“°°“√»÷°…“æ∫«à“¡’Õ‘∑∏‘æ≈μàÕ°“√
μ—¥ ‘π„®∑àÕß‡∑’Ë¬«„π°“√∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢π Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë
0.01 ∑—Èßπ’È‡æ√“–π—°∑àÕß‡∑’Ë¬«μâÕß°“√∑’Ë®–À≈∫À≈’°™’«‘μ®”‡® À“ª√– ∫°“√≥å„À¡à Ê
 √â“ß ’ —π„Àâ°—∫™’«‘μ¡“°¢÷Èπ  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß Samaraweera and Upekshani
(2019) »÷°…“«‘®—¬‡√◊ËÕß °“√«‘‡§√“–Àå‡™‘ßª√– ‘∑∏‘º≈‡æ◊ËÕμ√«® Õ∫Õ‘∑∏‘æ≈¢ÕßÕß§åª√–°Õ∫
°“√∑àÕß‡∑’Ë¬« 5Aûs „π‡√◊ËÕß§«“¡æ÷ßæÕ„®∑àÕß‡∑’Ë¬«„πª√–‡∑» ‡¡◊ÕßŒ‘°§“¥Ÿ«“ ª√–‡∑»
»√’≈—ß°“ °≈ÿà¡μ—«Õ¬à“ß„™â°“√ ÿà¡μ—«Õ¬à“ß·∫∫ –¥«°®”π«π 485 §π ‚¥¬°“√«‘‡§√“–Àå‚¡‡¥≈
 ¡°“√‚§√ß √â“ß À√◊Õ ∂‘μ‘«‘‡§√“–Àå§«“¡ —¡æ—π∏å√–À«à“ßÕß§åª√–°Õ∫°“√∑àÕß‡∑’Ë¬« 5Aûs
‰¥â·°à ∑’Ëæ—°  ‘ËßÕ”π«¬§«“¡ –¥«°  ‘Ëß¥÷ß¥Ÿ¥„® °“√‡¢â“∂÷ß ∂“π∑’Ë·À≈àß∑àÕß‡∑’Ë¬« ·≈–
°‘®°√√¡°“√∑àÕß‡∑’Ë¬« º≈«‘®—¬§âπæ∫«à“ ∑’Ëæ—°  ‘ËßÕ”π«¬§«“¡ –¥«°  ‘Ëß¥÷ß¥Ÿ¥„® °“√‡¢â“∂÷ß
 ∂“π∑’Ë·À≈àß∑àÕß‡∑’Ë¬« ·≈–°‘®°√√¡°“√∑àÕß‡∑’Ë¬« àßº≈‡™‘ß∫«°μàÕ§«“¡æ÷ßæÕ„®„π
°“√∑àÕß‡∑’Ë¬«„πª√–‡∑» ‡¡◊ÕßŒ‘°§“¥Ÿ«“ ª√–‡∑»»√’≈—ß°“
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5. Õß§åª√–°Õ∫¥â“π°“√μ√–Àπ—°°“√√—∫√Ÿâ (Awareness) ®“°°“√»÷°…“æ∫«à“¡’
Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®∑àÕß‡∑’Ë¬«„π°“√∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢π Õ¬à“ß¡’π—¬
 ”§—≠∑“ß ∂‘μ‘∑’Ë 0.01 ∑—Èßπ’È‡æ√“–π—°∑àÕß‡∑’Ë¬«™“«‰∑¬„Àâ§«“¡ ”§—≠°—∫°“√®—¥ ∂“π∑’Ë·∫∫
¬âÕπ¬ÿ§ ·≈–°“√∫√‘°“√¢Õß√â“π§â“¿“¬„π ∂“π∑’Ë∑àÕß‡∑’Ë¬«  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß ™◊Ëπ ÿ¡≈
∫ÿππ“§ (2563) ∑”°“√»÷°…“‡√◊ËÕß °“√«‘‡§√“–Àå‡ âπ∑“ß§«“¡μâÕß°“√·≈–æƒμ‘°√√¡¢Õßπ—°
∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å„π¬ÿ§¥‘®‘∑—≈ °≈ÿà¡μ—«Õ¬à“ß§◊Õπ—°∑àÕß‡∑’Ë¬«™“«‰∑¬‡¢μ°√ÿß‡∑æ¡À“π§√
®”π«π 430 §π º≈°“√»÷°…“æ∫«à“ °“√μ√–Àπ—°√—∫√Ÿâ (Awareness) ¡’§«“¡ —¡æ—π∏å°—∫√Ÿª
·∫∫°“√∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë 0.05

∫∑ √ÿª·≈–¢âÕ‡ πÕ·π–
®“°“√»÷°…“ æ∫«à“ ¥â“πÕ“¬ÿ∑’Ëμà“ß°—π¡’º≈μàÕ°“√μ—¥ ‘π„®∑àÕß‡∑’Ë¬«¢Õßπ—°∑àÕß‡∑’Ë¬«

‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢π∑’Ë·μ°μà“ß°—π Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë 0.05 ∑—Èßπ’È‡æ√“– ∂“π∑’Ë
∑àÕß‡∑’Ë¬«∫â“π∫“ß‡¢πμ—ÈßÕ¬Ÿà„°≈â ∂“∫—π°“√»÷°…“®”π«πÀ≈“¬·Ààß

ªí®®—¬Õß§åª√–°Õ∫¥â“π°“√∑àÕß‡∑’Ë¬« 5Aûs °≈à“«§◊Õ ¥â“π ‘Ëß∑’Ë¥÷ß¥Ÿ¥„® (Attraction) °“√
‡¥‘π∑“ß¡“¬—ß·À≈àß∑àÕß‡∑’Ë¬« (Accessibility)  ‘ËßÕ”π«¬§«“¡ –¥«° (Amenities) °‘®°√√¡
°“√∑àÕß‡∑’Ë¬« (Activities) ·≈–°“√μ√–Àπ—°√—∫√Ÿâ (Awareness) ∑ÿ°Õß§åª√–°Õ∫¡’Õ‘∑∏‘æ≈μàÕ
°“√μ—¥ ‘π„®∑àÕß‡∑’Ë¬«¢Õßπ—°∑àÕß‡∑’Ë¬«™“«‰∑¬„π°“√∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢π Õ¬à“ß
¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë 0.05

¢âÕ‡ πÕ·π–∑’Ë‰¥â®“°°“√«‘®—¬
1. ®“°º≈«‘®—¬∑”„Àâ∑√“∫∂÷ßªí®®—¬Õß§åª√–°Õ∫¥â“π°“√∑àÕß‡∑’Ë¬« 5Aûs ∑ÿ°Õß§å

ª√–°Õ∫¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®∑àÕß‡∑’Ë¬«¢Õßπ—°∑àÕß‡∑’Ë¬«™“«‰∑¬‡™‘ß √â“ß √√§å
∫â“π∫“ß‡¢π ®–‡ªìπ¢âÕ¡Ÿ≈„ÀâºŸâª√–°Õ∫°“√°‘®°“√ ∂“π∑’Ë∑àÕß‡∑’Ë¬«∫â“π‡¢π  “¡“√∂π”‰ª
æ—≤π“°≈¬ÿ∑∏å„π°“√¥”‡π‘π∏ÿ√°‘® ‡°’Ë¬«°—∫ªí®®—¬Õß§åª√–°Õ∫¥â“π°“√∑àÕß‡∑’Ë¬«∫â“π∫“ß‡¢π
„Àâ Õ¥§≈âÕß°—∫§«“¡μâÕß°“√¢Õßπ—°∑àÕß‡∑’Ë¬«„Àâ¡“°∑’Ë ÿ¥ ∑“ßºŸâª√–°Õ∫°“√μâÕß¡’°“√æ—≤π“
 ∂“π∑’Ë„Àâ¡’§«“¡πà“¥÷ß¥Ÿ¥¡“°¬‘Ëß¢÷Èπ ·≈–√—°…“¡“μ√∞“π¢Õßªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®
∑àÕß‡∑’Ë¬«¢Õßπ—°∑àÕß‡∑’Ë¬«™“«‰∑¬‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢π ‡æ◊ËÕ‡ªìπ®ÿ¥·¢Áß„π°“√ª√–°Õ∫
∏ÿ√°‘®μàÕ‰ª

2. ®“°º≈°“√«‘®—¬ ¥â“πÕ“¬ÿ‡ªìπ≈—°…≥–¥â“πª√–™“°√»“ μ√å∑’Ë àßº≈μàÕ°“√μ—¥ ‘π„®
‡¥‘π∑“ß¡“∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢π Õ“®®–‡ªìπ‡æ√“–«à“ ∂“π∑’Ë∑àÕß‡∑’Ë¬«
‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢π μ—ÈßÕ¬Ÿà„°≈âμ”·Àπàß ∂“∫—π°“√»÷°…“ ∑”„Àâπ—°∑àÕß‡∑’Ë¬« à«π„À≠à
Õ“¬ÿ 18-22 ªï ºŸâª√–°Õ∫°“√§«√®–∑”°“√μ≈“¥‡æ◊ËÕ¥÷ß¥Ÿ¥„Àâπ—°∑àÕß‡∑’Ë¬«Õ“¬ÿ°≈ÿà¡Õ◊Ëπ‡¢â“¡“
∑àÕß‡∑’Ë¬« ®–‰¥â¡’π—°∑àÕß‡∑’Ë¬«∑’ËÀ≈“°À≈“¬°≈ÿà¡ ‰¡à ‰¥â¡’·§à‡©æ“–π—°∑àÕß‡∑’Ë¬«™à«ßÕ“¬ÿ„¥
Õ“¬ÿÀπ÷Ëß ‡™àπ  àß‡ √‘¡°“√μ≈“¥∑“ß ◊ËÕ‚¶…≥“„Àâ¡“°¢÷Èπ À√◊Õ®—¥∑” àß‡ √‘¡°“√¢“¬„Àâ°—∫
°≈ÿà¡∫ÿ§§≈∑”ß“π °≈à“«§◊Õ ∂â“Õß§å°√„¥¡“„™â ∂“π∑’Ë„π°“√¥”‡π‘πß“π ∑“ß∫â“π∫“ß‡¢π
≈¥√“§“§à“Õ“À“√·≈–‡§√◊ËÕß¥◊Ë¡
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¢âÕ‡ πÕ·π– ”À√—∫ß“π«‘®—¬„πÕπ“§μ
1. ‡æ◊ËÕª√–‚¬™πå Ÿß ÿ¥„π°“√«‘®—¬ §«√∑”«‘®—¬Õ¬à“ßμàÕ‡π◊ËÕß „π°“√»÷°…“μ—«·ª√μâπ

„π¥â“πÕ◊Ëπ Ê ‡™àπ ªí®®—¬ à«πª√– ¡°“√μ≈“¥ 7Pûs ‡æ◊ËÕ»÷°…“·≈–‡¢â“„®„π ∂“π°“√≥å¢Õß
∏ÿ√°‘®°“√·≈–‡æ◊ËÕπ”‰ª‡ªìπÀ≈—°„π°“√∫√‘À“√ ∂“π∑’Ë∑àÕß‡∑’Ë¬«„Àâ¡’ª√– ‘∑∏‘¿“æμàÕ‰ª‰¥â

2. „π°“√»÷°…“«‘®—¬§√—ÈßμàÕ‰ª §«√»÷°…“·∫∫‡®“–°≈ÿà¡ À√◊Õ√“¬∫ÿ§§≈¢Õß
π—°∑àÕß‡∑’Ë¬«™“«‰∑¬„π°“√∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢π ‡æ◊ËÕ»÷°…“√“¬≈–‡Õ’¬¥
‡®“–°≈ÿà¡¢÷Èπ«à“π—°∑àÕß‡∑’Ë¬«·μà≈–°≈ÿà¡¡’§«“¡‡ÀÁπÀ√◊Õ§«“¡æ÷ßæÕ„®„π ∂“π∑’Ë∑àÕß‡∑’Ë¬«
∫â“π∫“ß‡¢π«à“‡ªìπ‰ª„π∑‘»∑“ß‰Àπ

3.  “¡“√∂∑”°“√»÷°…“°“√∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å‡æ‘Ë¡‡μ‘¡„π®—ßÀ«—¥Õ◊Ëπ Ê ‰¥â
‡π◊ËÕß®“°ª√–‡∑»‰∑¬∑ÿ°®—ßÀ«—¥¡’∑√—æ¬“°√∑“ß ∂“π∑’Ë∑àÕß‡∑’Ë¬«∑ÿ°®—ßÀ«—¥ ‡™àπ ßÕ∫πÈ”‡™’Ë¬«
À—μ∂°√√¡æ◊Èπ∫â“π ∫â“ππÈ”‡™’Ë¬« ®—ßÀ«—¥μ√“¥ «‘∂’ª√–¡ßæ◊Èπ∫â“π Õ”‡¿Õ∫“ß≈–¡ÿß ®—ßÀ«—¥
™≈∫ÿ√’ À√◊Õ‡¡◊Õß‡°à“ ®—ßÀ«—¥πà“π

4. ®“° ¡¡μ‘∞“π¢Õßªí®®—¬Õß§åª√–°Õ∫¢Õß°“√∑àÕß‡∑’Ë¬«‰∑¬ (5Aûs) ‰¥â·°à
 ‘Ëß¥÷ß¥Ÿ¥„® (Attraction) °“√‡¥‘π∑“ß¡“¬—ß·À≈àß∑àÕß‡∑’Ë¬« (Accessibility)  ‘ËßÕ”π«¬§«“¡
 –¥«° (Amenities) °‘®°√√¡°“√∑àÕß‡∑’Ë¬« (Activities) ·≈–°“√μ√–Àπ—°√—∫√Ÿâ (Awareness)
∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®¢Õßπ—°∑àÕß‡∑’Ë¬«™“«‰∑¬„π°“√∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢π
º≈°“√»÷°…“æ∫«à“ Õß§åª√–°Õ∫°“√∑àÕß‡∑’Ë¬«∑—Èß 5 ¥â“π¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®∑àÕß‡∑’Ë¬«
‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢π ºŸâ«‘®—¬®÷ßπ”¡“æ—≤π“‡ªìπ‚¡‡¥≈ªí®®—¬∑’Ë àßº≈μàÕ°“√μ—¥ ‘π„®¢Õß
π—°∑àÕß‡∑’Ë¬«™“«‰∑¬„π°“√∑àÕß‡∑’Ë¬«‡™‘ß √â“ß √√§å ∫â“π∫“ß‡¢π ‡æ◊ËÕ„™â‡ªìπ‚¡‡¥≈„π°“√
æ—≤π“ß“π«‘®—¬„π§√—ÈßμàÕ‰ª ¥—ß¿“æ∑’Ë 1

Õß§åª√–°Õ∫¥â“π°“√∑àÕß‡∑’Ë¬« 5Aûs

¥â“π ∂“π∑’Ë¥÷ß¥Ÿ¥„®

¥â“π°“√‡¥‘π∑“ß

¥â“π ‘ËßÕ”π«¬§«“¡ –¥«°

¥â“π°‘®°√√¡

¥â“π°“√μ√–Àπ—°√—∫√Ÿâ

¿“æ∑’Ë 1 ‚¡‡¥≈Õß§åª√–°Õ∫°“√∑àÕß‡∑’Ë¬« 5Aûs ∑’Ë¡’Õ‘∑∏‘æ≈μàÕ°“√μ—¥ ‘π„®∑àÕß‡∑’Ë¬«

°“√μ—¥ ‘π„®

‡¥‘π∑“ß∑àÕß‡∑’Ë¬«

➤

➤
➤

➤
➤
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∫∑§—¥¬àÕ

‚§«‘¥-19 (COVID-19) ´÷Ëß®– àßº≈°√–∑∫μàÕ√–∫∫‡»√…∞°‘®¢Õßª√–‡∑»·≈–¿Ÿ¡‘¿“§
μà“ßÊ ∑—Ë«‚≈° ‚¥¬‡©æ“– º≈°√–∑∫μàÕ√–∫∫¢π àß·≈–‚≈®‘ μ‘° å¢Õß‰∑¬ ‚¥¬‰¥âπ”‡ πÕ
‚¡‡¥≈À√◊Õ·∫∫®”≈Õß¢Õßæƒμ‘°√√¡¢ÕßºŸâ∫√‘‚¿§¿“¬À≈—ß°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19 °—∫
√Ÿª·∫∫∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª¢Õß√–∫∫¢π àß·≈–‚≈®‘ μ‘° å ‚¥¬‰¥â«‘‡§√“–Àå∂÷ß “‡Àμÿ¢Õß
°“√‡ª≈’Ë¬π·ª≈ß√–∫∫¢π àß·≈–‚≈®‘ μ‘° å„π∏ÿ√°‘®ÕÕπ‰≈πå ∏ÿ√°‘®®”Àπà“¬√∂¬πμå·≈–∏ÿ√°‘®
®”Àπà“¬μ—Î«‡§√◊ËÕß∫‘π¢Õß‰∑¬„πÕπ“§μ

«—μ∂ÿª√– ß§åß“π«‘®—¬‡æ◊ËÕ»÷°…“º≈°√–∑∫¢Õß ∂“π°“√≥å°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19
μàÕ∏ÿ√°‘®ÕÕπ‰≈πå ∏ÿ√°‘®®”Àπà“¬√∂¬πμå·≈–∏ÿ√°‘®®”Àπà“¬μ—Î«‡§√◊ËÕß∫‘π ·≈–«‘‡§√“–Àå∂÷ß·π«
‚πâ¡∑’Ë®–‡ª≈’Ë¬π‰ª¢Õß°“√„Àâ∫√‘°“√‚≈®‘ μ‘° å‚¥¬‰¥â¡’°“√‡°Á∫¢âÕ¡Ÿ≈∑ÿμ‘¬¿Ÿ¡‘®“°°“√∑∫∑«π
«√√≥°√√¡ √«¡∑—Èß∑”°“√ —¡¿“…≥å‡™‘ß≈÷°∏ÿ√°‘®°≈ÿà¡‡ªÑ“À¡“¬·≈–®—¥‚ø°— °√ÿäª‡æ◊ËÕª√–¡«≈
·≈–«‘‡§√“–Àåº≈ ‚¥¬®–π”‡ πÕº≈°“√»÷°…“„π√Ÿª·∫∫°√≥’»÷°…“¢Õß “¡∏ÿ√°‘®‡ªÑ“À¡“¬
º≈°“√»÷°…“æ∫«à“æƒμ‘°√√¡°“√®—¥´◊ÈÕ®—¥À“ ‘π§â“¢Õßª√–™“™π·≈–¿“§∏ÿ√°‘®∑—Ë«‚≈° √«¡∂÷ß
ª√–‡∑»‰∑¬ ®– àßº≈μàÕ¿“§°“√º≈‘μ·≈–°“√„Àâ∫√‘°“√¢Õßª√–‡∑»®–μâÕßª√—∫μ—«·≈–
μÕ∫ πÕßμàÕæƒμ‘°√√¡¢ÕßºŸâ∫√‘‚¿§∑’Ë‡ª≈’Ë¬π‰ª ´÷Ëß®– àßº≈°√–∑∫μàÕ∑‘»∑“ß°“√‡ª≈’Ë¬π·ª≈ß
¢ÕßÕÿμ “À°√√¡¢π àß·≈–‚≈®‘ μ‘° å ‰∑¬ √«¡∑—Èß‰¥â‡ πÕ·π–·π«∑“ß°“√ª√—∫μ—«·≈–
°“√μÕ∫ πÕß„π‡™‘ßπ‚¬∫“¬·≈–‡™‘ßªØ‘∫—μ‘ ´÷Ëß®–∑”„ÀâÀπà«¬ß“π¿“§√—∞∑’ËμâÕß°”Àπ¥
π‚¬∫“¬ “¡“√∂π”‰ª„™â „π°“√«“ß·ºπ·≈–°“√μ—¥ ‘π„®„π°“√æ—≤π“√–∫∫¢π àß·≈–
‚≈®‘ μ‘° å¢Õßª√–‡∑»

§” ”§—≠: ‚§«‘¥-19 ¢π àß ‚≈®‘ μ‘° å ¿“§∏ÿ√°‘® §«“¡ª√°μ‘√Ÿª·∫∫„À¡à

Abstract

The COVID-19 pandemic effects to national and regional economies around
the world. In particular, it impacts to ThailandÕs transport and logistics system. The
study proposes new model related to consumer behavior after COVID-19 pandemic
with changing pattern of transport and logistics system. It examines root cause and
changing trends in transport and logistics system such as car dealer, air ticket and
online business.

The objective of this study is to examine effects of COVID-19 pandemic to
the mentioned businesses, and to analyze future trends in logistics service providers
industry. It initially reviews the related literature and collects data by using in-depth
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interview and focus group in three businesses. The data is systematically processed
and analyzed. The case study is used to present the effects and changing trends of
transport and logistics system after COVID-19. The result reveals that purchasing
behavior of customer in Thailand and other countries has been changed rapidly.
It directly effects to production methods and transport and logistics system
respectively. The study provides recommendations both policy and practical level
for adapting and response to dynamic changes. As a result, public and private
sectors can apply the results for planning and decision in developing transport and
logistics system.

Keywords: COVID-19, Transport, Logistics, Business, New Normal
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ºŸâª√–°Õ∫°“√¢π àß ·≈–‚≈®‘ μ‘° å®–μâÕßª√—∫μ—«·≈–μÕ∫ πÕßμàÕæ≈«—≤πå°“√‡ª≈’Ë¬π·ª≈ß
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∏—π«“§¡ 2562 ®π∂÷ß 30 ¡’π“§¡ 2563 ¿“¬À≈—ß®“°¡’°“√·æ√à√–∫“¥Õ¬à“ß√«¥‡√Á«¢Õß
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«—μ∂ÿª√– ß§å¢Õß°“√«‘®—¬
«—μ∂ÿª√– ß§å¢Õß°“√»÷°…“§√—Èßπ’È§◊Õ‡æ◊ËÕ»÷°…“º≈°√–∑∫¢Õß ∂“π°“√≥å°“√·æ√à

√–∫“¥¢Õß‡™◊ÈÕ‰«√— ‚§‚√π“À√◊Õ ‚§«‘¥-19 μàÕ„π∏ÿ√°‘®ÕÕπ‰≈πå„π∏ÿ√°‘®®”Àπà“¬√∂¬πμå·≈–
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·æ√à°√–®“¬¢Õß‡™◊ÈÕ COVID-19 ·≈–·π«∑“ß°“√ª√—∫μ—«μàÕ ∂“π°“√≥å°“√·æ√à√–∫“¥·≈–
À≈—ß°“√·æ√à√–∫“¥¢Õß‡™◊ÈÕ COVID-19 ‚¥¬‡©æ“–„π∏ÿ√°‘®ÕÕπ‰≈πå ∏ÿ√°‘®®”Àπà“¬√∂¬πμå
·≈–∏ÿ√°‘®®”Àπà“¬μ—Î«‡§√◊ËÕß∫‘π¢Õß‰∑¬„πÕπ“§μ

Baker, Farrokhnia, Meyer, Pagel, and Yannelis (2020) ‰¥â»÷°…“·≈–æ∫«à“„π
™à«ß∑’Ë‡™◊ÈÕ‰«√—  COVID-19 ·æ√à√–∫“¥‰ª∑—Ë«∑—Èß‚≈° π—°«‘™“°“√μà“ßæ¬“¬“¡æ—≤π“ß“π«‘®—¬
‡æ◊ËÕ»÷°…“º≈°√–∑∫¢Õß‡™◊ÈÕ COVID-19 μàÕ√–∫∫‡»√…∞°‘®„π·ßà¡ÿ¡μà“ß Ê √«¡∑—Èß¥â“π
‚≈®‘ μ‘° å·≈– —́ææ≈“¬‡™π ‚¥¬ß“π«‘®—¬∑’Ëπ”‡ πÕ„π∫∑§«“¡™‘Èππ’È·∫àß‡ªìπ “¡À—«¢âÕ„À≠à
§◊Õ °“√æ—≤π“·∫∫®”≈Õß¢Õß “¢“«‘™“√–∫“¥«‘∑¬“ (epidemiology) ‡æ◊ËÕ„™âæ¬“°√≥å°“√
·æ√à°√–®“¬¢Õß‡™◊ÈÕ COVID-19 √«¡∑—Èß°“√«‘‡§√“–Àåº≈°√–∑∫∑’Ë‡°‘¥¢÷Èπ·≈â«¢Õß°“√·æ√à
°√–®“¬¢Õß‡™◊ÈÕ COVID-19 °—∫¿“§‡»√…∞°‘®μà“ß Ê √«¡∑—Èß¥â“π¢π àß·≈–‚≈®‘ μ‘° å·≈–
·π«∑“ß°“√ª√—∫μ—«¢Õß¿“§‡»√…∞°‘®μàÕ°“√·æ√à√–∫“¥·≈–À≈—ß°“√·æ√à√–∫“¥¢Õß‡™◊ÈÕ
COVID-19 μàÕ√–∫∫‡»√…∞°‘®´÷Ëßß“π«‘®—¬®– –∑âÕπ„Àâ‡ÀÁπ∂÷ß°“√‡ª≈’Ë¬π·ª≈ßæƒμ‘°√√¡¢Õß
ª√–™“™π¡“ ◊́ÈÕ ‘π§â“À√◊Õ∫√‘°“√ºà“π√–∫∫ÕÕπ‰≈πå‡æ‘Ë¡¡“°¢÷Èπ
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Baker et al. (2020) »÷°…“¢âÕ¡Ÿ≈√“¬∏ÿ√°√√¡®“°∫√‘…—∑‡∑§‚π‚≈¬’∑“ß°“√‡ß‘π (FinTech)
·≈–æ∫«à“§à“„™â®à“¬¢Õß§√—«‡√◊Õπ„π°≈ÿà¡ ‘π§â“ª≈’° Õ“À“√ ·≈–°“√„™â∫—μ√‡§√¥‘μ ‡æ‘Ë¡¢÷Èπ
°àÕπ®–≈¥≈ßÕ¬à“ß™—¥‡®π ´÷Ëßæƒμ‘°√√¡¥—ß°≈à“« Õ¥§≈âÕß°—∫æƒμ‘°√√¡°—°μÿπ ‘π§â“„π™à«ß∑’Ë
‰«√— ‡√‘Ë¡·æ√à√–∫“¥ æƒμ‘°√√¡°—°μÿπæ∫‰¥â™—¥„π°≈ÿà¡ºŸâ ŸßÕ“¬ÿ¡“°°«à“°≈ÿà¡∑’ËÕ“¬ÿπâÕ¬°«à“ ÷́Ëß
À¡“¬∂÷ß«à“°≈ÿà¡ºŸâ ŸßÕ“¬ÿªØ‘∫—μ‘μ“¡§” —Ëß„Àâ°—°μ—«Õ¬à“ß‡§√àß§√—¥¡“°°«à“ ß“π«‘®—¬æ∫«à“‚√§
√–∫“¥¡’º≈°√–∑∫μàÕ√–∫∫‡»√…∞°‘®„π√–¬–¬“« ¥—ßπ—Èπ π‚¬∫“¬∑’Ë™à«¬≈¥°“√·æ√à°√–®“¬
¢Õß‡™◊ÈÕ‰«√—  COVID-19 ∑—Èß°“√∑¥ Õ∫‚√§·≈–°“√°—°μ—«≈â«π¡’§«“¡ ”§—≠μàÕ√–∫∫
‡»√…∞°‘®‡¡◊ËÕ‡∑’¬∫°—∫μâπ∑ÿπ§à“‡ ’¬‚Õ°“ ¢Õß°‘®°√√¡∑“ß‡»√…∞°‘®∑’ËÀ“¬‰ª„π√–¬– —Èπ ‡π◊ËÕß®“°
ª√–™“™π„π·μà≈–™à«ßÕ“¬ÿ Õ“™’æ·≈–‡æ»‰¥â√—∫º≈°√–∑∫∑’Ë·μ°μà“ß°—π ¥—ßπ—Èπ√—∞∫“≈®÷ß§«√
„™â¡“μ√°“√™à«¬‡À≈◊ÕÕ¬à“ß‡À¡“– ¡μàÕª√–™“™π„π·μà≈–°≈ÿà¡‚¥¬ª√—∫‡ª≈’Ë¬π«‘∂’™’«‘μ∑’Ë
‰¡à àßº≈°√–∑∫μàÕ°“√„™â™’«‘μμ“¡ª°μ‘

Theppitak, T. (2007) ‰¥âÕ∏‘∫“¬§«“¡À¡“¬¢Õß Dropshipment «à“‡ªìπ°“√π”
 ‘π§â“¢Õß§πÕ◊Ëπ¡“¢“¬ ‚¥¬‡√“ “¡“√∂∫«°°”‰√‡¢â“‰ªÕ¬Ÿà„π ‘π§â“π—Èπ Ê ‚¥¬∑’Ë‡√“‰¡à®”‡ªìπ
μâÕß àß ‘π§â“À√◊Õª√–°—π ‘π§â“„¥ Ê «à“ßà“¬ Ê §◊Õ‡√“‰ª‡ªìπμ—«°≈“ß ‚¥¬π” ‘π§â“¢Õß‡®â“¢Õß
‚√ßß“π‰ª¢“¬π—Ëπ‡Õß ”À√—∫°“√¢“¬¢ÕßÕÕπ‰≈πåπ—Èπ°Á‡À¡◊Õπ°—∫°“√¢“¬¢Õß∑—Ë«‰ª Ê §◊ÕμâÕß
¡’°“√ —Ëß´◊ÈÕ·≈â«∑”°“√¢π àß‰ª¬—ßºŸâ´◊ÈÕ Ê ·πàπÕπ«à“ºŸâ¢“¬À≈“¬§πÕ“®®–‰¡à¡’§«“¡™”π“≠
¥â“π°“√¢“¬À√◊Õ«à“Õ“®®–‰¡à¡’‡«≈“®—¥°“√‡√◊ËÕßπ’È Ê ·μà°“√∑’Ë„Àâ Dropship À“≈Ÿ°§â“„Àâ‡ªìπ‡√◊ËÕß
∑’ËÀ≈“¬§π™Õ∫∑”„πªí®®ÿ∫—π ‚¥¬‡©æ“–°“√§â“¢“¬„π eBay ‚¥¬¡’¢âÕ¥’§◊Õ‰¡à®”‡ªìπμâÕß≈ß∑ÿπ
¡’ ‘π§â“„Àâ‡≈◊Õ°¡“°¡“¬ ·≈–¡’∞“π¢âÕ¡Ÿ≈≈Ÿ°§â“‡æ‘Ë¡¢÷Èπ‡√◊ËÕ¬ Ê ∑”„Àâßà“¬μàÕ°“√∑”∏ÿ√°‘®„À¡à Ê
„πÕπ“§μ·≈–‰¡à®”‡ªìπμâÕß¡’§«“¡‡™’Ë¬«™“≠„π ‘π§â“π—Èπ Ê ‰√â§«“¡‡ ’Ë¬ß„π°“√‡√‘Ë¡μâπ∏ÿ√°‘®
Õ¬à“ß‰√°Áμ“¡‚¡‡¥≈¥—ß°≈à“«°Á¡’¢âÕ‡ ’¬ Õ“∑‘ ∏ÿ√°‘®‡≈Á° ‰¡à “¡“√∂∑”‡ªìπ∏ÿ√°‘®∑’Ë¬—Ëß¬◊π‰¥â ·≈–
°“√·¢àß¢—π√ÿπ·√ß

°√Õ∫·π«§‘¥¢Õß°“√»÷°…“

¿“æ∑’Ë 6 ·∫∫®”≈Õß§«“¡ª°μ‘√Ÿª·∫∫„À¡à¿“¬À≈—ß‚√§Õÿ∫—μ‘„À¡à ‚§«‘¥-19 °—∫∑‘»∑“ß°“√
‡ª≈’Ë¬π·ª≈ß¢ÕßÕÿμ “À°√√¡¢π àß·≈–‚≈®‘ μ‘° å‰∑¬

COVID-19

æƒμ‘°√√¡
ºŸâ∫√‘‚¿§

§«“¡‡√Á«„π°“√
‡ª≈’Ë¬π·ª≈ß

➠ ➠
√–∫∫°“√º≈‘μ·≈–

°“√„Àâ∫√‘°“√
∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª ➠

√–∫∫¢π àß·≈–
‚≈®‘ μ‘° å

∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª

Disruptions
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®“°¿“æ∑’Ë 6 æ∫«à“ ‚¥¬ª°μ‘ æƒμ‘°√√¡¢ÕßºŸâ∫√‘‚¿§À√◊Õ≈Ÿ°§â“„π∏ÿ√°‘®ÕÕπ‰≈πå ∏ÿ√°‘®
®”Àπà“¬√∂¬πμå·≈–∏ÿ√°‘®®”Àπà“¬μ—Î«‡§√◊ËÕß∫‘π®–‡ªìπμ—«°”Àπ¥√Ÿª·∫∫¢Õß ‘π§â“·≈–∫√‘°“√
μà“ß Ê ·μà„πªí®®ÿ∫—π ≈Ÿ°§â“μâÕß°“√ ‘π§â“§ÿ≥¿“æ¥’ ¡’À≈“°À≈“¬√Ÿª·∫∫„Àâ‡≈◊Õ° ª√‘¡“≥°“√
´◊ÈÕ‰¡à¡“° ·μà´◊ÈÕ∂’Ë √Ÿª·∫∫°“√º≈‘μ°Á®–‡ª≈’Ë¬π‰ª‡ªìπ·∫∫ Just In Time Production ÷́Ëß
√Ÿª·∫∫¢Õß°“√º≈‘μ·≈–°“√∫√‘‚¿§¢Õß≈Ÿ°§â“∑’Ë‡ª≈’Ë¬π‰ª ∑”„Àâ√–∫∫°“√¢π àß·≈–‚≈®‘ μ‘° å
®”‡ªìπμâÕßª√—∫‡ª≈’Ë¬π‡æ◊ËÕ„Àâ Õ¥§≈âÕß°—∫ ¡—¬π‘¬¡·≈–§«“¡μâÕß°“√¢ÕßºŸâ„™â∫√‘°“√

®“°‚¡‡¥≈¢Õß∏ÿ√°‘®ÕÕπ‰≈πå ∏ÿ√°‘®®”Àπà“¬√∂¬πμå·≈–∏ÿ√°‘®®”Àπà“¬μ—Î«‡§√◊ËÕß∫‘π
®–æ∫‰¥â«à“ æƒμ‘°√√¡¢ÕßºŸâ∫√‘‚¿§À√◊Õ≈Ÿ°§â“®–‡ªìπμ—«¢—∫‡§≈◊ËÕπ¢Õß´—ææ≈“¬‡™π ‚¥¬ºŸâ‡≈àπ
„π´—ææ≈“¬‡™π®–μâÕßª√—∫‡ª≈’Ë¬π√Ÿª·∫∫°“√¥”‡π‘π∏ÿ√°‘®„Àâ‡À¡“– ¡  Õ¥§≈âÕß·≈–
¡’ª√– ‘∑∏‘¿“æ‡æ◊ËÕμÕ∫ πÕß§«“¡μâÕß°“√¢Õß≈Ÿ°§â“ Õ¬à“ß‰√°Áμ“¡ ¡’ªí®®—¬μà“ß Ê ´÷Ëß®–
¡’Õ‘∑∏‘æ≈μàÕ°“√ª√—∫‡ª≈’Ë¬πæƒμ‘°√√¡∑’Ë‡ª≈’Ë¬π‰ª¢Õß≈Ÿ°§â“ ‚¥¬√–¥—∫¢Õß§«“¡‡√Á«¢Õßªí®®—¬
¥—ß°≈à“«®– àßº≈°√–∑∫μàÕ°“√ª√—∫‡ª≈’Ë¬π¢Õßæƒμ‘°√√¡¢Õß≈Ÿ°§â“®–¡’§«“¡‡√Á« Ÿß¡“°∑’Ë®–
ª√—∫‡ª≈’Ë¬πæƒμ‘°√√¡¢ÕßºŸâ∫√‘‚¿§À√◊Õ≈Ÿ°§â“ √Õß≈ß¡“®–‡ªìπ°“√æ—≤π“¢Õß‡∑§‚π‚≈¬’¥â“π
μà“ß Ê „π∏ÿ√°‘®ÕÕπ‰≈πå ∏ÿ√°‘®®”Àπà“¬√∂¬πμå·≈–∏ÿ√°‘®®”Àπà“¬μ—Î«‡§√◊ËÕß∫‘ππ—Èπ ºŸâº≈‘μ
®–‡ªìπºŸâ‡≈àπ√“¬·√°∑’Ë®–μâÕßª√—∫‡ª≈’Ë¬π√Ÿª·∫∫·≈–«‘∏’°“√º≈‘μ‡æ◊ËÕ„ÀâμÕ∫ πÕß§«“¡
μâÕß°“√≈Ÿ°§â“¢Õßμπ‡Õß ‚¥¬„πÕ¥’μ ≈Ÿ°§â“Õ“®¡’§«“¡μâÕß°“√¢Õßª√‘¡“≥§√—Èß≈–¡“° Ê ‡æ◊ËÕ
≈¥μâπ∑ÿπ§à“¢π àß °“√ —Ëß´◊ÈÕ¢Õß‡ªìπ·∫∫∫‘Í°≈ÁÕμ ·μà„πªí®®ÿ∫—π≈Ÿ°§â“®–¡’§«“¡μâÕß°“√∑’Ë
´—∫´âÕπ ∑”„ÀâºŸâº≈‘μ®”‡ªìπμâÕß¡’°“√ª√—∫‡ª≈’Ë¬π√Ÿª·∫∫À√◊Õ«‘∏’°“√º≈‘μ º≈∑’Ëμ“¡¡“§◊Õ ºŸâ„Àâ
∫√‘°“√‚≈®‘ μ‘° åμà“ß Ê ´÷Ëß‡ªìπÀπ÷Ëß„πºŸâ‡≈àπ„π´—ææ≈“¬‡™π°Á¡’§«“¡®”‡ªìπμâÕßª√—∫‡ª≈’Ë¬π
√Ÿª·∫∫·≈–«‘∏’°“√¥”‡π‘π°“√‡æ◊ËÕμÕ∫ πÕß§«“¡μâÕß°“√μ“¡æ≈«—≤πå°“√‡ª≈’Ë¬π·ª≈ß
¥—ß°≈à“«Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ

«‘∏’¥”‡π‘π°“√«‘®—¬
°“√»÷°…“§√—Èßπ’È ‰¥â¥”‡π‘π°“√μ“¡À≈—°«‘™“°“√ ‚¥¬∑”°“√‡°Á∫¢âÕ¡Ÿ≈®“°∏ÿ√°‘®ÕÕπ‰≈πå

∏ÿ√°‘®®”Àπà“¬√∂¬πμå·≈–∏ÿ√°‘®®”Àπà“¬μ—Î«‡§√◊ËÕß∫‘π ‚¥¬„™â°“√ —¡¿“…≥å‡™‘ß≈÷°√–¥—∫
ºŸâ∫√‘À“√∏ÿ√°‘®≈– 4 ∫√‘…—∑·≈–‡®â“Àπâ“∑’ËªØ‘∫—μ‘°“√∏ÿ√°‘®≈– 4 ∫√‘…—∑ √«¡∑—Èß‰¥â®—¥√–¥¡§«“¡
§‘¥‡ÀÁπÀ√◊Õ‚ø°— °√ÿäª ∏ÿ√°‘®≈– 1 §√—ÈßÊ ≈– 5 §π √«¡®”π«π°≈ÿà¡μ—«Õ¬à“ß∑’Ë‡¢â“√à«¡‚ø°— °√ÿäª
15 §π·≈–∑”°“√ —¡¿“…≥å‡™‘ß≈÷° ®”π«π 12 ∫√‘…—∑ „π°“√§—¥‡≈◊Õ°μ—«Õ¬à“ß®–„™â‡ªìπ
μ—«·∑π¢Õßª√–™“°√„π∏ÿ√°‘®°√≥’»÷°…“ (Sekaran, 1992, p. 375) ‚¥¬º≈°“√ —¡¿“…≥å
‡™‘ß≈÷°·≈–°“√‚ø°— °√ÿäª®–∂Ÿ°π”¡“ —ß‡§√“–Àå‡æ◊ËÕ‡¢’¬π‡ªìπ°√≥’»÷°…“μàÕ‰ª
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¿“æ∑’Ë 7 ·π«∑“ß°“√»÷°…“·≈–°√–∫«π°“√«‘®—¬

¿“æ∑’Ë 7 · ¥ß·π«∑“ß°“√»÷°…“·≈–°√–∫«π°“√«‘®—¬ ‚¥¬°“√»÷°…“§√—Èßπ’È ‰¥â∑”°“√
°”Àπ¥‚®∑¬å«‘®—¬·≈–μ—Èß«—μ∂ÿª√– ß§å°“√«‘®—¬ ®“°π—Èπ‰¥â∑”°“√ÕÕ°·∫∫°“√«‘®—¬‚¥¬∑∫∑«π
«√√≥°√√¡®“°·À≈àß¢âÕ¡Ÿ≈∑ÿμ‘¬¿Ÿ¡‘ Õ“∑‘ ∫∑§«“¡∑“ß«‘™“°“√·≈– ∂‘μ‘μà“ßÊ∑’Ë‡°’Ë¬«¢âÕß°—∫
°“√¥”‡π‘π∏ÿ√°‘®„π°√≥’»÷°…“‰¥â·°à ∏ÿ√°‘®ÕÕπ‰≈πå ∏ÿ√°‘®®”Àπà“¬√∂¬πμå·≈–∏ÿ√°‘®®”Àπà“¬
μ—Î«‡§√◊ËÕß∫‘π ∑—Èß°àÕπ·≈–¿“¬À≈—ß°“√‡°‘¥ ∂“π°“√≥å°“√·æ√à√–∫“¥Õ¬à“ß√«¥‡√Á«¢Õß‚§«‘¥-19
(COVID-19) ‡æ◊ËÕ„Àâ∑√“∫·π«‚πâ¡·≈–√Ÿª·∫∫¢Õßæƒμ‘°√√¡°“√∫√‘‚¿§À√◊Õ°“√„™â∫√‘°“√
¢Õß≈Ÿ°§â“°àÕπ·≈–À≈—ß®“°°“√·æ√à√–∫“¥¢Õß‚§«‘¥-19 ∑—Èßπ’È‡æ◊ËÕ„Àâ∑√“∫¢âÕ¡Ÿ≈‡™‘ß≈÷°·≈–π”
¡“„™â„π°“√ —ß‡§√“–Àå‡ªìπ·∫∫®”≈Õß∏ÿ√°‘®‰¥â

°“√»÷°…“§√—Èßπ’È ‰¥â¡’°“√‡°Á∫¢âÕ¡Ÿ≈‚¥¬¡’°“√ —¡¿“…≥å‡™‘ß≈÷°°≈ÿà¡μ—«Õ¬à“ß∏ÿ√°‘® °√≥’
»÷°…“∑—Èß„π√–¥—∫ºŸâ∫√‘À“√„π√–¥—∫ºŸâ®—¥°“√·ºπ°/ΩÉ“¬ ·≈–√–¥—∫ªØ‘∫—μ‘°“√∏ÿ√°‘®„π√–¥—∫
À—«Àπâ“ß“π ∏ÿ√°‘®≈– 4 §π ‚¥¬¡’ª√–‡¥Áπ§”∂“¡∑’Ë®–‡¢â“„®√Ÿª·∫∫°“√¥”‡π‘π∏ÿ√°‘®°àÕπ·≈–
À≈—ß°“√√–∫“¥¢Õß‚§«‘¥-19 º≈°√–∑∫·≈–·π«‚πâ¡¢Õß∏ÿ√°‘®∑—Èß„π‡™‘ßπ‚¬∫“¬·≈–‡™‘ßªØ‘∫—μ‘
·π«∑“ßÀ√◊Õ¡“μ√°“√„π°“√ª√—∫μ—«¥â“π‚≈®‘ μ‘° å·≈–‰¥â¡’°“√®—¥‚ø°— °√ÿäª∏ÿ√°‘®μà“ß Ê ‚¥¬
¡’®”π«πºŸâ‡¢â“√à«¡∏ÿ√°‘®≈– 5 §π „π°“√‡°Á∫¢âÕ¡Ÿ≈§√—Èßπ’È¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ√à«¡°—π§‘¥‡™‘ß
«‘‡§√“–Àå∂÷ß·π«‚πâ¡¢Õß∏ÿ√°‘®·≈–·π«∑“ß°“√ª√—∫μ—«·≈–μÕ∫ πÕßμàÕæ≈«—≤πå∑“ß∏ÿ√°‘®
·≈–«‘‡§√“–Àå·π«‚πâ¡¢Õß·∫∫®”≈ÕßÀ√◊Õ‚¡‡¥≈∏ÿ√°‘®¢Õß·μà≈–∏ÿ√°‘®

➠

°”Àπ¥«—μ∂ÿª√– ß§å

➠

ÕÕ°·∫∫°“√«‘®—¬/·À≈àß¢âÕ¡Ÿ≈

ª√–¡«≈/«‘‡§√“–Àåº≈

 √ÿª·≈–π”‡ πÕº≈ß“π

∑ÿμ‘¬¿Ÿ¡‘ ª∞¡¿Ÿ¡‘

➠ ➠

ß“π«‘®—¬μà“ß Ê ¢âÕ¡Ÿ≈ ∂‘μ‘

➠ ➠

➠

➠
➠

 —¡¿“…≥å‡™‘ß≈÷° ‚ø°— °√ÿäª

➠ ➠

➠

➠ ➠
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º≈°“√«‘®—¬·≈–Õ¿‘ª√“¬º≈
ß“π«‘®—¬§√—Èßπ’È ‰¥â»÷°…“º≈°√–∑∫„π∏ÿ√°‘®ÕÕπ‰≈πå ∏ÿ√°‘®®”Àπà“¬√∂¬πμå·≈–∏ÿ√°‘®

®”Àπà“¬μ—Î«‡§√◊ËÕß∫‘π¢Õß‰∑¬„πÕπ“§μ ´÷ËßÀ≈“¬∏ÿ√°‘®°Á¡’°“√ª√—∫μ—«·≈–μÕ∫ πÕßμàÕ°“√
‡ª≈’Ë¬π·ª≈ß‰¥âÕ¬à“ß√«¥‡√Á« ·μà∫“ß∏ÿ√°‘®¬—ß¢“¥§«“¡ “¡“√∂„π°“√ª√—∫μ—«·≈–‰¡à “¡“√∂
μÕ∫ πÕßμàÕæ≈«—≤πå°“√‡ª≈’Ë¬π·ª≈ßπ—Èπ‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

‡¡◊ËÕæ‘®“√≥“À≈—°°“√®—¥°“√‚≈®‘ μ‘° å´÷Ëß®–‡πâπ„π‡√◊ËÕß°“√ àßÀ√◊Õ°“√‰À≈ (Flow)
¢Õß¢âÕ¡Ÿ≈ “√ π‡∑» (Information Flow) Õ“∑‘§” —Ëß´◊ÈÕ °“√‚μâμÕ∫∑“ß‰≈πåÀ√◊ÕÕ’‡¡≈À√◊Õ
°“√‚Õπ‡ß‘π ÷́Ëß®– àßºà“π√–∫∫‡∑§‚π‚≈¬’ “√ π‡∑» (IT) ·≈–°“√ àßÀ√◊Õ°“√‰À≈¢Õß ‘π§â“
´÷Ëß√Ÿª·∫∫°“√ àß ‘π§â“ (Physical Flow) ®–‡ªìπ·∫∫·æ≈‡≈ÁμÀ√◊Õ°“√ àßª√‘¡“≥¡“°·≈–
°“√ àß®”π«ππâÕ¬™‘ÈπÀ√◊Õª√‘¡“≥‰¡à¡“° ´÷Ëß√Ÿª·∫∫°“√¢π àß®÷ß¢÷ÈπÕ¬Ÿà°—∫ª√‘¡“≥ ‘π§â“·≈–
§«“¡‡√àß¥à«π„π°“√ àß¡Õ∫ ‘π§â“ ¢≥–∑’¿“§∏ÿ√°‘®∑’Ë‡°’Ë¬«¢âÕß°—∫°“√Õÿª‚¿§∫√‘‚¿§¿“¬„π
ª√–‡∑» ‰¥âª√—∫‚¡‡¥≈∏ÿ√°‘®®“° Offline  Ÿà Online Õ¬à“ß√«¥‡√Á«∫π·æ≈μøÕ√å¡ ùE-Commerceû
·≈– àßº≈μàÕºŸâ„Àâ∫√‘°“√‚≈®‘ μ‘° å‡ÀÁπ∂÷ß‚Õ°“ ¢Õß°“√ª√—∫‚¡‡¥≈∏ÿ√°‘® Ÿà B2C (Business
to Customer) ∑’Ë¡’§«“¡μâÕß°“√‡æ‘Ë¡¢÷ÈπÕ¬à“ß√«¥‡√Á«„π™à«ßπ’È·≈–°≈“¬‡ªìπ ùNew normalû
„π∏ÿ√°‘®‚≈®‘ μ‘° å ‡π◊ËÕß®“°°“√¡’√â“π§â“‡æ◊ËÕ„Àâ∫√‘°“√Õ“®∂Ÿ°≈¥∑Õπ§«“¡ ”§—≠≈ß

1. °√≥’»÷°…“∏ÿ√°‘®ÕÕπ‰≈πå
ºŸâª√–°Õ∫°“√À≈“¬√“¬æ¬“¬“¡ª√—∫μ—«„ÀâÕ¬Ÿà√Õ¥‰¥â„π ∂“π°“√≥å¥—ß°≈à“« °“√‡æ‘Ë¡

™àÕß∑“ß°“√®”Àπà“¬ ‘π§â“μà“ßÊ Õ“∑‘ ‡ ◊ÈÕºâ“ ‡§√◊ËÕß ”Õ“ß Õÿª°√≥å„™â Õ¬„π∫â“πÀ√◊Õ ”π—°ß“π
‡ªìπμâπºà“π∑“ß√–∫∫ÕÕπ‰≈πåÀ√◊Õºà“π‚™‡™’¬≈¡’‡¥’¬‚¥¬¡’∫√‘°“√®—¥ àß ‘π§â“®“°∑“ß√â“π ºà“π
√–∫∫¢π àß¢Õß‡§Õ√’ ‡ÕÁ°‡æ√ À√◊Õ Grab °≈“¬‡ªìπÀπ÷Ëß„π∑“ß√Õ¥∑’Ë¡Õß‡ÀÁπ ·μà‡æ’¬ß·§à
°“√¢π àß ‘π§â“À√◊Õ°“√√—∫§” —Ëß´◊ÈÕºà“π∑“ß√–∫∫ÕÕπ‰≈πå °“√ª√–¬ÿ°μå„™â√–∫∫°“√®—¥°“√
‚≈®‘ μ‘° å∑’Ë§√∫«ß®√ °≈“¬‡ªìπ‡§√◊ËÕß¡◊Õ∑’Ë ”§—≠∑’ËºŸâª√–°Õ∫∏ÿ√°‘®μâÕßæ‘®“√≥“

¿“æ∑’Ë 8 ·∫∫®”≈Õß°“√´◊ÈÕ ‘π§â“·∫∫¥—Èß‡¥‘¡

´—ææ≈“¬‡ÕÕ√å

‚√ßß“πº≈‘μ

√â“π§â“ àß

»Ÿπ¬å°√–®“¬ ‘π§â“

√â“π§â“ ≈Ÿ°§â“

Physical Flow À√◊Õ°“√¢π àß
Information Flow À√◊Õ§” —Ëß´◊ÈÕ
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®“°¿“æ∑’Ë 8 æ∫«à“‚¥¬∑—Ë«‰ª °√–∫«π°“√´◊ÈÕ ‘π§â“·∫∫¥—Èß‡¥‘¡®–‡√‘Ë¡μâπ‚¥¬≈Ÿ°§â“®–
‡¢â“‰ª´◊ÈÕ ‘π§â“μà“ß Ê μ“¡√â“π§â“ (Retailer) ‰¡à«à“®–‡ªìπ√â“π∑’Ëμ—ÈßÕ¬Ÿà„πÀâ“ß √√æ ‘π§â“À√◊Õ
μ—ÈßÕ¬Ÿà∑—Ë«‰ª ‡¡◊ËÕ ‘π§â“À¡¥À√◊Õ≈¥πâÕ¬≈ß √â“π§â“°Á®– —Ëß´◊ÈÕ„À¡àÀ√◊Õ —Ëß´◊ÈÕ‡æ‘Ë¡‡μ‘¡®“°√â“π
§â“ àß (Wholesaler) À√◊ÕÕ“®®– —Ëß´◊ÈÕ®“°»Ÿπ¬å°√–®“¬ ‘π§â“ (Distribution Center-DC)
¿“¬À≈—ß®“°∑’Ë∑”°“√ —Ëß´◊ÈÕ·≈â« ∑—Èß√â“π§â“À√◊Õ»Ÿπ¬å°√–®“¬ ‘π§â“®–¥”‡π‘π°“√®—¥ àß ‘π§â“‰ª
‡μ‘¡‡μÁ¡∑’Ë√â“π§â“ Õ¬à“ß‰√°Áμ“¡ ‡¡◊ËÕª√‘¡“≥ ‘π§â“À√◊Õ μÁÕ°≈¥≈ß √â“π§â“ àßÀ√◊Õ»Ÿπ¬å°√–®“¬
 ‘π§â“°Á®–∑”°“√«“ßÕÕ‡¥Õ√å‡æ◊ËÕ —Ëß ‘π§â“‰ª¬—ß‚√ßß“πº≈‘μ·≈–‚√ßß“πº≈‘μ°Á®–∑”°“√®—¥ àß
 ‘π§â“‡æ◊ËÕ‡μ‘¡‡μÁ¡ÕÕ‡¥Õ√å‡À≈à“π—Èπ

º≈°“√»÷°…“æ∫«à“¿“¬„μâ ‚¡‡¥≈¥—ß°≈à“«¢â“ßμâπ®–‡ÀÁπ‰¥â«à“°“√ àß§” —Ëß´◊ÈÕÀ√◊Õ
°“√‰À≈¢Õß¢âÕ¡Ÿ≈¢Õß≈Ÿ°§â“‰ª¬—ß√â“π§â“·≈–√â“π§â“ àß‰ª¬—ß√â“π§â“ àßÀ√◊Õ»Ÿπ¬å°√–®“¬ ‘π§â“
·≈– àßμàÕ‰ª¬—ß‚√ßß“πº≈‘μ √«¡‰ª∂÷ß´—ææ≈“¬‡ÕÕ√å ¢âÕ¡Ÿ≈¢Õß·μà≈–ºŸâ‡≈àπ®–¡’§«“¡´—∫´âÕπ
·≈–º—πº«π‡π◊ËÕß®“°ºà“πºŸâ‡≈àπ®”π«π¡“° ¢≥–∑’Ë°“√®—¥ àß ‘π§â“„Àâ°—∫≈Ÿ°§â“À√◊ÕºŸâ‡≈àπ„π
·μà≈–√–¥—∫ ¡’§«“¡´—∫´âÕπ·≈–´È”´âÕπ ∑”„Àâ¡’ª√–‡¥Áπªí≠À“„π°“√‡√◊ËÕß°“√∫√‘À“√μâπ∑ÿπ
·≈–‡«≈“ √«¡∑—Èß°“√‡æ‘Ë¡§ÿ≥§à“„π°“√ àß¡Õ∫ ‘π§â“„Àâ°—∫≈Ÿ°§â“„π·μà≈–√–¥—∫

¿“æ∑’Ë 9 ·∫∫®”≈Õß°“√´◊ÈÕ ‘π§â“ÕÕπ‰≈πå¿“¬À≈—ß‚√§Õÿ∫—μ‘„À¡à À√◊Õ‚§«‘¥-19

®“°¿“æ∑’Ë 9 æ∫«à“À≈—ß°“√·æ√à√–∫“¥Õ¬à“ß√«¥‡√Á«¢Õß‚§«‘¥-19 ®– àßº≈°√–∑∫μàÕ
ºŸâ‡≈àπμà“ß Ê „π —́ææ≈“¬‡™π ‚¥¬æ∫«à“‚¡‡¥≈¢Õß∏ÿ√°‘®°“√ —Ëß´◊ÈÕ ‘π§â“·∫∫ÕÕπ‰≈πå®–‰¥â√—∫
§«“¡π‘¬¡¢÷Èπ¡“∑¥·∑π°“√´◊ÈÕ ‘π§â“√Ÿª·∫∫‡¥‘¡ ‚¥¬®–‡√‘Ë¡μâπ‚¥¬≈Ÿ°§â“®– ◊∫§âπ√“¬ß“π
 ‘π§â“·≈– —Ëß´◊ÈÕ ‘π§â“ºà“π‡«Á∫‰´¥åÀ√◊Õ ◊ËÕ‚´‡™’¬≈¡’‡¥’¬‡¢â“‰ª´◊ÈÕ ‘π§â“μà“ß Ê À≈—ß®“°π—Èπ®–¡’
°“√™”√–§à“ ‘π§â“·≈–∫√‘°“√μà“ß Ê ºà“π·æ≈μøÕ√å¡°“√™”√–‡ß‘πÕÕπ‰≈πå ∫—μ√‡§√¥‘μÀ√◊Õ
∫—μ√‡¥∫‘μ ®“°π—Èπ§” —Ëß´◊ÈÕ®–∂Ÿ° àßμàÕ‰ª¬—ßºŸâº≈‘μÀ√◊Õ»Ÿπ¬å°√–®“¬ ‘π§â“ À≈—ß®“°°“√
ª√–¡«≈§” —Ëß´◊ÈÕ·≈â« ºŸâº≈‘μÀ√◊Õ»Ÿπ¬å°√–®“¬ ‘π§â“®– àß ‘π§â“‰ª¬—ß≈Ÿ°§â“‚¥¬μ√ß ‚¥¬‰¡àμâÕß

´—ææ≈“¬‡ÕÕ√å

ºŸâº≈‘μ

»Ÿπ¬å°√–®“¬ ‘π§â“

≈Ÿ°§â“

Physical Flow À√◊Õ°“√¢π àß
Information Flow À√◊Õ§” —Ëß´◊ÈÕ

‡«Á∫‰´¥å/
‚´‡™’¬≈¡’‡¥’¬
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 àß°≈—∫¡“∑’ËºŸâ „Àâ∫√‘°“√‡«Á∫‰´¥å ¿“¬„μâ‚¡‡¥≈π’È °“√ àß§” —Ëß´◊ÈÕÀ√◊Õ°“√‰À≈¢Õß¢âÕ¡Ÿ≈¢Õß
≈Ÿ°§â“‰ª¬—ß‰ª¬—ß‡«Á∫‰´¥åÀ√◊Õ‚´‡™’¬≈¡’‡¥’¬ À≈—ß®“°π—Èπ ‡«Á∫‰´¥åÀ√◊Õ‚´‡™’¬≈¡’‡¥’¬®–ª√–¡«≈º≈
·≈– àß§” —Ëß´◊ÈÕÕÕπ‰≈πå‰ª¬—ßºŸâº≈‘μÀ√◊Õ»Ÿπ¬å°√–®“¬ ‘π§â“‚¥¬μ√ß ÷́Ëß®–∑”°“√ àß¡Õ∫ ‘π§â“
„Àâ°—∫≈Ÿ°§â“‚¥¬μ√ß ®–∑”„Àâ≈¥‡«≈“„π°“√ àß¡Õ∫ ≈¥§«“¡ È́”´âÕπ·≈– —́∫´âÕπ¢ÕßºŸâ‡≈àπ„π
´—ææ≈“¬‡™π (Baker et al., 2020)

2. °√≥’»÷°…“∏ÿ√°‘®®”Àπà“¬√∂¬πμå

¿“æ∑’Ë 10 ·∫∫®”≈Õß∏ÿ√°‘®∏ÿ√°‘®®”Àπà“¬√∂¬πμå·∫∫¥—Èß‡¥‘¡

®“°¿“æ∑’Ë 10 ®–‡√‘Ë¡μâπ‚¥¬≈Ÿ°§â“®–‡¢â“‰ª´◊ÈÕ√∂¬πμåμ“¡μ—«·∑π¢“¬ (Dealer) À√◊Õ
‚™«å√Ÿ¡μà“ß Ê ´÷ËßÕ“®®–æ‘®“√≥“®“°¬’ËÀâÕ ‚¡‡¥≈  ’À√◊ÕÕÕª™—Ëπμà“ßÊ‡æ‘Ë¡‡μ‘¡ ·≈–‡¡◊ËÕ≈Ÿ°§â“
μ—¥ ‘π„®‡≈◊Õ°√∂‰¥â·≈â« ¥’≈‡≈Õ√å®– àß¡Õ∫√∂¬πμå∑’Ë®Õ¥Õ¬Ÿà„π‚™«å√Ÿ¡À√◊Õ„π¬“√å¥∑’Ëμ—ÈßÕ¬Ÿà„π
À≈—ß‚™«å√Ÿª „π∫“ß°√≥’ ≈Ÿ°§â“Õ“®®– —Ëß´◊ÈÕ√∂¬πμå‚¥¬®Õßºà“πμ—«·∑π¢“¬ ‡¡◊ËÕ‰¥â√—∫√∂¬πμå
·≈â«®÷ß‚∑√·®âß≈Ÿ°§â“¡“√—∫√∂¬πμå‰ª ∑—Èßπ’È ‡¡◊ËÕ√∂¬πμå„π‚™«å√Ÿ¡À√◊Õμ—«·∑π¢“¬À¡¥À√◊Õ≈¥πâÕ¬≈ß
μ—«·∑π¢“¬ (Dealer) À√◊Õ‚™«å√Ÿ¡°Á®–«“ß§” —Ëß´◊ÈÕ‡æ‘Ë¡‡μ‘¡®“°‚√ßß“πª√–°Õ∫√∂¬πμå
(Car Maker) ÷́ËßÕ“®®–¥÷ß√∂¬πμå„π μÁÕ°®“°»Ÿπ¬å°√–®“¬ ‘π§â“ (Distribution Center-DC)
¡“‡μ‘¡‡μÁ¡„Àâ°—∫μ—«·∑π¢“¬ ¿“¬À≈—ß®“°∑’Ë∑”°“√ —Ëß´◊ÈÕ·≈â« ∑—Èß‚√ßß“πª√–°Õ∫√∂¬πμåÀ√◊Õ
»Ÿπ¬å°√–®“¬ ‘π§â“®–¥”‡π‘π°“√®—¥ àß ‘π§â“‰ª‡μ‘¡‡μÁ¡∑’Ëμ—«·∑π¢“¬ (Dealer) À√◊Õ‚™«å√Ÿ¡ Õ¬à“ß‰√
°Áμ“¡ ‡¡◊ËÕª√‘¡“≥ ‘π§â“À√◊Õ μÁÕ°≈¥≈ß μ—«·∑π¢“¬¿“§ (Dealer) À√◊Õ»Ÿπ¬å°√–®“¬ ‘π§â“
°Á®–∑”°“√«“ßÕÕ‡¥Õ√å‡æ◊ËÕ —Ëß ‘π§â“‰ª¬—ß‚√ßß“πº≈‘μ·≈–‚√ßß“πº≈‘μ°Á®–∑”°“√®—¥ àß√∂¬πμå
‡æ◊ËÕ‡μ‘¡‡μÁ¡ÕÕ‡¥Õ√å‡À≈à“π—Èπ  ÿ¥∑â“¬‡¡◊ËÕª√‘¡“≥ ‘π§â“¢Õß‚√ßß“πº≈‘μ≈¥≈ß ‚√ßß“πº≈‘μ°Á®–
∑”°“√«“ßÕÕ‡¥Õ√å‡æ◊ËÕ —Ëß´◊ÈÕ™‘Èπ à«π¬“π¬πμå®“° —́ææ≈“¬‡ÕÕ√å·≈– —́ææ≈“¬‡ÕÕ√å°Á®–∑”°“√
®—¥ àß™‘Èπ à«π¬“π¬πμå„Àâ°—∫‚√ßß“πª√–°Õ∫√∂¬πμå‡æ◊ËÕ¥”‡π‘π°“√º≈‘μ ‘π§â“μàÕ‰ª

´—ææ≈“¬‡ÕÕ√å

¥’≈‡≈Õ√å

‚√ßß“πª√–°Õ∫√∂¬πμå

≈Ÿ°§â“

Physical Flow À√◊Õ°“√¢π àß
Information Flow À√◊Õ§” —Ëß´◊ÈÕ

‚™«å√Ÿ¡/
√â“π®”Àπà“¬

√∂¬πμå
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º≈°“√»÷°…“æ∫«à“°“√ àß§” —Ëß´◊ÈÕÀ√◊Õ°“√‰À≈¢Õß¢âÕ¡Ÿ≈¢Õß≈Ÿ°§â“‰ª¬—ßμ—«·∑π¢“¬
(Dealer) À√◊Õ‚™«å√Ÿ¡·≈– àß‰ª¬—ß»Ÿπ¬å°√–®“¬ ‘π§â“ (Distribution Center-DC) ·≈– àßμàÕ
‰ª¬—ß‚√ßß“πª√–°Õ∫√∂¬πμå (Car Maker) √«¡‰ª∂÷ß´—ææ≈“¬‡ÕÕ√å ¢âÕ¡Ÿ≈¢Õß·μà≈–ºŸâ‡≈àπ®–
¡’§«“¡´—∫´âÕπ·≈–º—πº«π‡π◊ËÕß®“°ºà“πºŸâ‡≈àπ®”π«π¡“°

¿“æ∑’Ë 11 ·∫∫®”≈Õß∏ÿ√°‘®®—¥®”Àπà“¬√∂¬πμå¿“¬À≈—ß‚√§Õÿ∫—μ‘„À¡à À√◊Õ‚§«‘¥-19

®“°¿“æ∑’Ë 11 æ∫«à“‚¡‡¥≈∏ÿ√°‘®®–‡√‘Ë¡μâπ‚¥¬≈Ÿ°§â“ “¡“√∂ ◊∫§âπ¬’ËÀâÕ ‚¡‡¥≈√∂
ÕÕª™—Ëπ √«¡∑—Èß‚ª√‚¡™—Ëπ¢Õß·μà≈–§à“¬√∂‰¥â®“°‡«ª‰´¥åÀ√◊Õ ◊ËÕ‚´‡™’¬≈¡’‡¥’¬ À≈—ß®“°π—Èπ°Á
‡¢â“‰ª´◊ÈÕ√∂¬πμå¥—ß°≈à“« ‚¥¬ “¡“√∂™”√–§à“ ‘π§â“·≈–∫√‘°“√μà“ßÊºà“π·æ≈μøÕ√å¡°“√
™”√–‡ß‘πÕÕπ‰≈πå ∫—μ√‡§√¥‘μÀ√◊Õ∫—μ√‡¥∫‘μ ®“°π—Èπ§” —Ëß´◊ÈÕ®–∂Ÿ° àßμàÕ‰ª¬—ßμ—«·∑π¢“¬·≈–
¬“√å¥∑’Ëæ—°√∂ (Car Pool Center) À≈—ß®“°°“√ª√–¡«≈§” —Ëß´◊ÈÕ·≈â« μ—«·∑π¢“¬·≈–¬“√å¥
∑’Ëæ—°√∂®– àß ‘π§â“‰ª¬—ß≈Ÿ°§â“‚¥¬μ√ß ‚¥¬‰¡àμâÕß àß°≈—∫¡“∑’ËºŸâ„Àâ∫√‘°“√‡«Á∫‰´¥å „π°√≥’∑’Ë
ª√‘¡“≥ ‘π§â“¢Õß¬“√å¥∑’Ëæ—°√∂À¡¥À√◊Õ≈¥≈ß ¬“√å¥∑’Ëæ—°√∂°Á®– àß¢âÕ¡Ÿ≈ª√‘¡“≥ μÁÕ°·®âß‰ª
¬—ß‚√ßß“πª√–°Õ∫√∂¬πμå‡æ◊ËÕ∑”°“√‡μ‘¡‡μÁ¡μàÕ‰ª

∑—Èßπ’È °“√ àß§” —Ëß´◊ÈÕÀ√◊Õ°“√‰À≈¢Õß¢âÕ¡Ÿ≈¢Õß≈Ÿ°§â“‰ª¬—ß‰ª¬—ß‡«Á∫‰´¥åÀ√◊Õ‚´‡™’¬≈
¡’‡¥’¬ À≈—ß®“°π—Èπ ‡«Á∫‰´μåÀ√◊Õ‚´‡™’¬≈¡’‡¥’¬®–ª√–¡«≈º≈·≈– àß§” —Ëß´◊ÈÕÕÕπ‰≈πå‰ª¬—ß
μ—«·∑π¢“¬·≈–¬“√å¥∑’Ëæ—°√∂‚¥¬μ√ß´÷Ëß®–∑”°“√ àß¡Õ∫ ‘π§â“„Àâ°—∫≈Ÿ°§â“‚¥¬μ√ß ®–∑”„Àâ
≈¥‡«≈“„π°“√ àß¡Õ∫ ≈¥§«“¡´È”´âÕπ·≈–´—∫´âÕπ¢ÕßºŸâ‡≈àπ„π´—ææ≈“¬‡™π ‚¥¬‡©æ“–®–
™à«¬≈¥μâπ∑ÿπ°“√¥”‡π‘π°“√‚¥¬√«¡≈ß

3. °√≥’»÷°…“∏ÿ√°‘®°“√∫‘π
¿“¬„μâ°“√ÕÕ°æ√–√“™°”Àπ¥°“√∫√‘À“√√“™°“√„π ∂“π°“√≥å©ÿ°‡©‘π¢Õß√—∞∫“≈

∑”„Àâ∏ÿ√°‘®°“√∫‘π¢Õßª√–‡∑»·≈–∑—Ë«‚≈°ª√– ∫ªí≠À“°“√„Àâ∫√‘°“√ ‡π◊ËÕß®“° ”π—°ß“π°“√

´—ææ≈“¬‡ÕÕ√å

¥’≈‡≈Õ√å¿“§

‚√ßß“πª√–°Õ∫
√∂¬πμå

≈Ÿ°§â“‡«Á∫‰´¥å

Physical Flow À√◊Õ°“√¢π àß
Information Flow À√◊Õ§” —Ëß´◊ÈÕ

¬“√å¥∑’Ëæ—°√∂
(Car Pool Center)
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∫‘πæ≈‡√◊Õπ·Ààßª√–‡∑»‰∑¬ ª√–°“»ªî¥ π“¡∫‘π·≈–¢¬“¬‡«≈“Àâ“¡ “¬°“√∫‘π∑—Ë«‚≈°∫‘π
‡¢â“ª√–‡∑»‰∑¬®π∂÷ß«—π∑’Ë 30 ¡‘∂ÿπ“¬π 2563 ‡æ◊ËÕªÑÕß°—π·≈–§«∫§ÿ¡‚√§ COVID-19 ‚¥¬
¢≥–π’Èª√–‡∑»μà“ß Ê ∑—Ë«‚≈°·≈–ª√–‡∑»‰∑¬°”≈—ß‡º™‘≠°—∫°“√·æ√à√–∫“¥¢Õß‚√§Õÿ∫—μ‘„À¡à
(COVID-19) ÷́Ëß°“√·æ√à√–∫“¥¢Õß‚√§ COVID-19 ‰¥â àßº≈°√–∑∫μàÕÕÿμ “À°√√¡°“√
∑àÕß‡∑’Ë¬«Õ¬à“ß„À≠àÀ≈«ß ∑”„Àâª√–™“™πÀ«“¥°≈—«·≈–¬°‡≈‘°°“√‡¥‘π∑“ß  àßº≈„Àâª√‘¡“≥
π—°∑àÕß‡∑’Ë¬«À¥μ—«Õ¬à“ß√ÿπ·√ß Õ’°∑—Èß¿“¬À≈—ß®“°°“√·æ√à√–∫“¥¢Õß‚√§ COVID-19
À√◊Õ POSTCOVID-19 ·≈â«°Á¬—ß®– àßº≈°√–∑∫μàÕÕÿμ “À°√√¡°“√∑àÕß‡∑’Ë¬« ‡π◊ËÕß®“°
π—°∑àÕß‡∑’Ë¬«‡°‘¥§«“¡À«“¥°≈—«À√◊Õ§«“¡‰¡à·πà„® ´÷Ëß¿“§ à«πμà“ßÊÕ“®®–¡’¡“μ√°“√μà“ß Ê
Õ“∑‘ °“√√—°…“√–¬–Àà“ß∑“ß —ß§¡ (Social Distancing) À√◊Õ°“√„ àÀπâ“°“°Õπ“¡—¬ ´÷ËßÕ“®
®–∑”„Àâ√Ÿª·∫∫°“√∑àÕß‡∑’Ë¬«‡ª≈’Ë¬π·ª≈ß  àßº≈„ÀâÕÿμ “À°√√¡°“√∑àÕß‡∑’Ë¬«®–μâÕß¡’°“√
ª√—∫μ—«§√—Èß„À≠à

¿“æ∑’Ë 12 ·∫∫®”≈Õß∏ÿ√°‘®®—¥®”Àπà“¬μ—Î«‡§√◊ËÕß∫‘π·∫∫¥—Èß‡¥‘¡

®“°¿“æ∑’Ë 12 æ∫«à“®–‡√‘Ë¡μâπ®“°°“√∑’Ë≈Ÿ°§â“®–‚∑√»—æ∑åÀ√◊Õμ‘¥μàÕ´◊ÈÕμ—Î«‡§√◊ËÕß∫‘π
°—∫‡Õ‡¬πμå®”Àπà“¬μ—Î«√“¬¬àÕ¬ À≈—ß®“°π—Èπ‡Õ‡¬πμå√“¬¬àÕ¬®– —Ëß´◊ÈÕμ—Î«°—∫μ—«·∑π®”Àπà“¬μ—Î«
√“¬„À≠à´÷Ëß®–¡’‚§«μâ“®”π«πμ—Î«‡§√◊ËÕß∫‘π∑’Ë·πàπÕπ®“° “¬°“√∫‘π ´÷Ëß®–·∫àß¢“¬„Àâ°—∫
‡Õ‡¬πμå®”Àπà“¬μ—Î«√“¬¬àÕ¬·μà≈–√“¬ ‡¡◊ËÕ‰¥â√—∫μ—Î«‡§√◊ËÕß∫‘π®“°μ—«·∑π®”Àπà“¬μ—Î«√“¬„À≠à·≈â«
‡Õ‡¬πμå®”Àπà“¬μ—Î«√“¬¬àÕ¬®– àß¡Õ∫μ—Î«‡§√◊ËÕß∫‘π„Àâ°—∫≈Ÿ°§â“

¿“¬„μâ‚¡‡¥≈¥—ß°≈à“«æ∫«à“°“√‚∑√»—æ∑å —Ëß´◊ÈÕμ—Î«À√◊Õ°“√ àß§” —Ëß´◊ÈÕÀ√◊Õ°“√‰À≈¢Õß
¢âÕ¡Ÿ≈¢Õß≈Ÿ°§â“‰ª¬—ß‡Õ‡¬πμå®”Àπà“¬μ—Î«√“¬¬àÕ¬·≈–‡Õ‡¬πμå®”Àπà“¬μ—Î«√“¬¬àÕ¬ àß‰ª¬—ß
μ—«·∑π®”Àπà“¬μ—Î«√“¬„À≠àÀ√◊Õ àß‰ª¬—ß “¬°“√∫‘π„π∫“ß°√≥’≈Ÿ°§â“√“¬„À≠àÀ√◊Õ¡’°“√ —Îß´◊ÈÕ
μ—Î«®”π«π¡“° ¢âÕ¡Ÿ≈¢Õß·μà≈–ºŸâ‡≈àπ®–¡’§«“¡ —́∫´âÕπ·≈–º—πº«πÕ¬Ÿàμ≈Õ¥‡«≈“‡π◊ËÕß®“°
§«“¡‰¡à·πàπÕπ¢Õß¥’¡“πμå·≈–μ“√“ß°“√∫‘π ¥—ßπ—Èπ‡æ◊ËÕ„Àâ°“√∫√‘À“√¢âÕ¡Ÿ≈¥”‡π‘π°“√Õ¬à“ß
¡’ª√– ‘∑∏‘¿“æ ®÷ß§«√≈¥§«“¡´—∫´âÕπ·≈–®”π«πºŸâ‡≈àπ„π —́ææ≈“¬‡™π„Àâ —Èπ≈ß

μ—«·∑π®”Àπà“¬μ—Î«

 “¬°“√∫‘π
≈Ÿ°§â“

‡Õ‡¬πμå®”Àπà“¬μ—Î«
√“¬¬àÕ¬

Physical Flow À√◊Õ°“√¢π àß
Information Flow À√◊Õ§” —Ëß´◊ÈÕ
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¿“æ∑’Ë 13 ·∫∫®”≈Õß∏ÿ√°‘®®—¥®”Àπà“¬μ—Î«‡§√◊ËÕß∫‘π¿“¬À≈—ß‚√§Õÿ∫—μ‘„À¡àÀ√◊Õ‚§«‘¥-19

®“°¿“æ∑’Ë 13 æ∫«à“∏ÿ√°‘®®—¥®”Àπà“¬μ—Î«‡§√◊ËÕß∫‘π®–‡√‘Ë¡μâπ®“°°“√∑’Ë≈Ÿ°§â“μ√«® Õ∫
¢âÕ¡Ÿ≈‡°’Ë¬«°—∫«—π ‡«≈“·≈–μ“√“ß°“√∫‘π‡æ◊ËÕ®–∑”°“√®Õßμ—Î«‡§√◊ËÕß∫‘πºà“π‡«Á∫‰´¥å¢Õß
 “¬°“√∫‘π ∑—π∑’∑’Ë¡’°“√§Õπ‡ø√‘¡°“√®Õßμ—Î«‡§√◊ËÕß∫‘π·≈â« ¢âÕ¡Ÿ≈°“√®Õß®–∂Ÿ° àßÕÕπ‰≈πå
·®âß‰ª¬—ß‡Õ‡¬πμå®”Àπà“¬μ—Î«·≈– “¬°“√∫‘π „π°√≥’ª°μ‘  “¬°“√∫‘π®–¡’‚§«μâ“∑’Ëπ—Ëß·≈–
¡Õ∫À¡“¬‡Õ‡¬πμå®”Àπà“¬μ—Î«·μà≈–√“¬‰¥â¥”‡π‘π°“√®—¥®”Àπà“¬·≈–∂â“‡ªìπ≈Ÿ°§â“√“¬„À≠à
À√◊Õ¡’°“√ ◊́ÈÕ®”π«π¡“° °Á “¡“√∂μ‘¥μàÕ´◊ÈÕμ—Î«‰¥â®“° “¬°“√∫‘π‚¥¬μ√ß ‚¥¬μ—Î«‡§√◊ËÕß∫‘π∑’Ë
®Õß·≈–‰¥â√—∫°“√§Õπ‡ø√‘¡®–∂Ÿ° àßÕÕπ‰≈πå‰ª„Àâ≈Ÿ°§â“ ´÷Ëß≈Ÿ°§â“ “¡“√∂ —Ëßª√‘Èπμ—Î«ÕÕ°¡“
À√◊Õ„™â°“√· °πºà“π QR Code ≥ ∑’Ë‡§“‡μÕ√å π“¡∫‘π‰¥â‡≈¬

¢≥–∑’Ë°“√μ√«® Õ∫ °“√®Õßμ—Î«À√◊Õ —Ëß´◊ÈÕμ—Î«‡§√◊ËÕß∫‘πºà“π‡«Á∫‰´¥åÀ√◊ÕÕÕπ‰≈πå ®–
∑”„Àâ¡’°“√ àß¢âÕ¡Ÿ≈À√◊Õ°“√‰À≈¢Õß¢âÕ¡Ÿ≈¢Õß≈Ÿ°§â“‰ª¬—ß‡Õ‡¬πμå®”Àπà“¬μ—Î« ‚¥¬‰¡à®”‡ªìπ
μâÕß¡’®”π«π‡Õ‡¬πμå®”Àπà“¬μ—Î«√“¬¬àÕ¬®”π«π¡“°´÷Ëß®– àßº≈„Àâ‡°‘¥μâπ∑ÿπ∑’Ë‡æ‘Ë¡ Ÿß¢÷Èπ
°“√„™â‚¡‡¥≈¥—ß°≈à“«®–≈¥§«“¡ —́∫´âÕπ·≈–º—πº«π¢Õß¢âÕ¡Ÿ≈®“°§«“¡‰¡à·πàπÕπ¢ÕßÕÿª
 ß§å·≈–μ“√“ß°“√∫‘π ¥—ßπ—Èπ‡æ◊ËÕ„Àâ°“√∫√‘À“√¢âÕ¡Ÿ≈¥”‡π‘π°“√Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ ®÷ß§«√
≈¥§«“¡´—∫´âÕπ¢Õß°“√‰À≈¢Õß¢âÕ¡Ÿ≈·≈–≈¥®”π«πºŸâ‡≈àπ„πÀà«ß‚´àÕÿª∑“π„Àâ —Èπ≈ß ¢≥–∑’Ë
°“√μ√«® Õ∫∑’Ëπ—Ëß °“√®Õßμ—Î«À√◊Õ°“√®—¥ àßμ—Î«‡§√◊ËÕß∫‘π„Àâ°—∫≈Ÿ°§â“À√◊ÕºŸâ‡≈àπ„π·μà≈–√–¥—∫
‰¥â„π∑—π∑’À√◊Õ·∫∫ Real Time ́ ÷Ëß®–™à«¬¬°√–¥—∫§«“¡æ÷ßæÕ„®„π°“√∫√‘À“√μâπ∑ÿπ·≈–‡«≈“
·≈–‡æ‘Ë¡§«“¡ª√–∑—∫„®„Àâ°—∫≈Ÿ°§â“À√◊ÕºŸâ„™â∫√‘°“√ (Baker et al., 2020)

∫∑ √ÿª·≈–¢âÕ‡ πÕ·π–
°“√«‘®—¬§√—Èßπ’È· ¥ß„Àâ‡ÀÁπ∂÷ßº≈°√–∑∫¢Õß ∂“π°“√≥å°“√·æ√à√–∫“¥¢Õß ‚§«‘¥-19

μàÕ√–∫∫‡»√…∞°‘® ·≈–®– àßº≈„Àâ‡°‘¥°“√‡ª≈’Ë¬π·ª≈ß‚¡‡¥≈∏ÿ√°‘®°√≥’»÷°…“ ¢≥–∑’ËÀ≈“¬
∏ÿ√°‘®∑’Ë ‰¡à¡’°“√ª√—∫μ—«„Àâ‡À¡“– ¡·≈– Õ¥§≈âÕß°—∫ ∂“π°“√≥å∏ÿ√°‘®·≈–æƒμ‘°√√¡¢Õß
≈Ÿ°§â“®–‰¡à “¡“√∂¥”‡π‘π∏ÿ√°‘®μàÕ‰ª‰¥âÀ√◊Õ¢“¥§«“¡ “¡“√∂„π°“√·¢àß¢—π ªí®®—¬∑’Ë ”§—≠

μ—«·∑π®”Àπà“¬μ—Î«

 “¬°“√∫‘π
≈Ÿ°§â“

‡«Á∫‰´¥å

Physical Flow À√◊Õ°“√¢π àß
Information Flow À√◊Õ§” —Ëß´◊ÈÕ
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¢Õß°“√ª√—∫μ—«·≈–μÕ∫ πÕßμàÕ‚¡‡¥≈∏ÿ√°‘®·∫∫„À¡à§◊Õ°“√√Ÿâ·≈–‡¢â“„®æ≈«—≤πå°“√
‡ª≈’Ë¬π·ª≈ß¢Õß∏ÿ√°‘®¢Õßμπ °“√μ√–Àπ—°∂÷ßº≈°√–∑∫¢Õß°“√ª√—∫μ—«·≈–‡ª≈’Ë¬π·ª≈ß
§«“¡√Ÿâ·≈–‡¢â“„®æƒμ‘°√√¡¢ÕßºŸâ∫√‘‚¿§ √«¡∑—Èßπ” ‘Ëß∑’Ë√Ÿâπ—Èπ‰ªª√—∫„Àâ‡À¡“– ¡°—∫∏ÿ√°‘®
°“√ª√–¬ÿ°μå„™â‡∑§‚π‚≈¬’√à«¡ ¡—¬ Õ“∑‘ Õ‘π‡∑Õ√å‡πÁμ ‚´‡™’¬≈¡’‡¥’¬ Àÿàπ¬πμå ∫‘Í°¥“μâ“·≈–
ªí≠≠“ª√–¥‘…∞å ‡ªìπμâπ„Àâ Õ¥§≈âÕß°—∫∏ÿ√°‘®¢Õßμπ °“√ª√—∫°√–∫«π°“√º≈‘μ·≈–‚≈®‘ μ‘° å
‚¥¬‡©æ“–°“√π”‡∑§π‘§À√◊Õ°≈¬ÿ∑∏å¥â“π°“√º≈‘μÀ√◊Õ¥â“π‚≈®‘ μ‘° å∑’Ë‡À¡“– ¡¡“ª√—∫„™â°—∫
∏ÿ√°‘®Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ·≈–∑”„Àâ∏ÿ√°‘®¡’§«“¡‰¥â‡ª√’¬∫„π°“√·¢àß¢—πÕ¬à“ß¬—Ëß¬◊π

πÕ°®“°π’È º≈°“√»÷°…“‰¥â –∑âÕπ„Àâ‡ÀÁπ∂÷ß·π«‚πâ¡∑’Ë®–‡ª≈’Ë¬π‰ª¢Õß°“√„Àâ∫√‘°“√
‚≈®‘ μ‘° å„π à«πμà“ß Ê Õ“∑‘ ¿“§¢π àß∑“ß∫°·≈–∑“ßÕ“°“» ¿“§°“√®—¥´◊ÈÕ ‡ªìπμâπ ´÷ËßºŸâ„Àâ
∫√‘°“√‚≈®‘ μ‘° å∑—Èß„π à«π¢Õß¿“§°“√¢π àß ¿“§°“√®—¥ àßÀ√◊Õ§≈—ß ‘π§â“ √«¡∑—Èßß“π®—¥´◊ÈÕ
®–μâÕßª√—∫μ—«‰ªμ“¡√Ÿª·∫∫æƒμ‘°√√¡¢Õß≈Ÿ°§â“·≈–æ≈«—≤πå∑“ß∏ÿ√°‘®∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª
°“√¥”‡π‘πß“π®– –∑âÕπ„Àâ‡ÀÁπ∂÷ß°“√§‘¥‡™‘ß«‘‡§√“–Àå„π∏ÿ√°‘®¡“°¬‘Ëß¢÷Èπ·≈–¡’°“√„™â
‡∑§‚π‚≈¬’Õ—®©√‘¬–·≈–√–∫∫¢âÕ¡Ÿ≈ “√ π‡∑»Õ—®©√‘¬–‡æ‘Ë¡¡“°¢÷Èπ ¢≥–∑’Ë¿“§·√ßß“π„π¿“§
‚≈®‘ μ‘° å ºŸâª√–°Õ∫°“√À≈—ß¬ÿ§‚§«‘¥-19 ®–¡’°“√ª√—∫μ—«‚¥¬„™â·√ßß“ππâÕ¬≈ß·μà¡’∑—°…–
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§” ”§—≠:  À¡Õ¬“æ◊Èπ∫â“π °“√√—°…“‚√§  ¡ÿπ‰æ√

Abstract

This article aimed to explore a traditional belief affecting herbal medication
and studied the changing herb usage pattern. This study is qualitative research. The
informant was a folk medicine practitioners residing in Baan Song community,
Talad sub-district, Muang district, Mahasarakham province. The data collection was
conducted through a semi-structured interview.

The findings have shown that the local medical doctor of the community
was motivated by his ancestors. Knowledge in medication has been collected from
generation to generationûs memory and herb textbooks. The medication process
started from asking the patientÕs biodata and physical checking. The medication
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applied herb knowledge and incantation. However, there is a taboo for the local
medical doctor; for example, he could not share a spoon with other people.
Additionally, he must be a fair mined and non-greedy person who is willing to cure
his patient the best as he or she is a family member. The local medicine doctor is
needed to be an active learner who is willing to develop herb medication. With a
traditional belief through the ancestors and a long-established relationship between
the local medical doctor and the community, the local medical doctor still plays a
prominent role in the community. Therefore, this study may contribute a body of
knowledge in herb medication, and local medicationûs changing method.

Keywords: Folk Medicine Practitioners, Herbal Medicinal Treatment, Folk Medicine
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™ÿ¡™π®“°§”∫Õ°‡≈à“ ‡≈à“«à“ √“« 70 ªï°àÕπ°“√μ—Èß‡¡◊Õß¡À“ “√§“¡ „πªï 2339 ¡’∫ÿ§§≈
5 ∑à“π ‡¥‘π∑“ß¡“®“°‡¡◊Õß ÿ«√√≥¿Ÿ¡‘ (Õ”‡¿Õ ÿ«√√≥¿Ÿ¡‘„πªí®®ÿ∫—π) ®—ßÀ«—¥√âÕ¬‡ÕÁ¥ ‰¥â‡¥‘π
∑“ßæ“§√Õ∫§√—«·≈–™“«∫â“πÕ’° 18 §√Õ∫§√—« ¡“μ—ÈßÀ≈—°ªí°∞“πÕ¬Ÿà∫√‘‡«≥√–À«à“ß‡¥‘Ëπ§≈’
°—∫∑à“ ‘¡√‘¡Àâ«¬§–§“ß ¥â«¬‡ÀÁπ«à“∫√‘‡«≥¥—ß°≈à“«¡’æ◊Èπ∑’ËÕÿ¥¡ ¡∫Ÿ√≥å¥â«¬·À≈àßπÈ” μàÕ¡“
√“«ªï 2349 ‡°‘¥°“√√–∫“¥¢Õß‚√§Àà“ ∑”„Àâ§π„πÀ¡Ÿà∫â“π∑—ÈßÀ¡¥Õæ¬æ®“°∫√‘‡«≥∑à“ ‘¡√‘¡
Àâ«¬§–§“ßÀπ’¡“μ—Èß™ÿ¡™π„À¡à∫√‘‡«≥∑’Ë¡’ªÉ“Àπ“¥‡ªìπ®”π«π¡“° ‡æ√“–«à“ √√æ§ÿ≥¢Õß
„∫Àπ“¥¡’ƒ∑∏‘Ï„π°“√·°â∑âÕß√à«ß·≈– “¡“√∂™à«¬∫√√‡∑“Õ“°“√‡®Á∫‰¢â®“°‚√§Àà“‰¥â ®÷ßμ—Èß
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À¡Ÿà∫â“π ≥  ∂“π∑’Ë¥—ß°≈à“« ·≈–„Àâ™◊ËÕ™ÿ¡™π„À¡à«à“∫â“π‡À≈à“Àπ“¥ ·μà∑’Ëμ—Èß∫â“π„π™ÿ¡™π¡’
æ◊Èπ∑’ËÀà“ß‰°≈·À≈àßπÈ” ºŸâπ”¢ÕßÀ¡Ÿà∫â“π®÷ßμâÕßÕ“»—¬§«“¡‡™◊ËÕ¥â“π¡πμå§“∂“„π°“√À“·À≈àßπÈ”
¥â«¬°“√‰ª‡™‘≠À¡Õ≈” àÕß¡“∑”æ‘∏’ àÕßÀ“πÈ” ‚¥¬°“√‡ ’Ë¬ß‰¢àÀ“πÈ” À“°‰¢à∑’Ë‡ ’Ë¬ß·μ°∫√‘‡«≥
∑’Ë·Ààß„¥∫√‘‡«≥π—Èπ®–¡’πÈ” À¡Õ àÕß®÷ß∑”æ‘∏’ àÕßÀ“‡√◊ËÕ¬¡“®π∂÷ß∫√‘‡«≥¥ÕπªŸÉμ“ªí®®ÿ∫—π
®÷ß‰¥âæ“°—π¢ÿ¥≈ß‰ª ·μà°Á‰¡à¡’πÈ”ÕÕ°¡“ À¡Õ≈” àÕß®÷ß„Àâ ‰ª‡™‘≠πÈ”®“°≈”Àâ«¬∑à“·√à¡“ ‡¡◊ËÕ
∑”æ‘∏’‡™‘≠πÈ”¡“®÷ß¡’πÈ”‰À≈ÕÕ°®“°∫√‘‡«≥∫àÕπÈ” ¥â«¬‡Àμÿπ’È‡Õß ∫â“π àÕß®÷ß‰¥â‡ª≈’Ë¬π™◊ËÕ®“°
∫â“π‡À≈à“ªÉ“Àπ“¥‡ªìπ∫â“π àÕß¡“®π∂÷ßªí®®ÿ∫—π ¥â«¬‡Àμÿ∑’Ë àÕßÀ“πÈ”‡æ◊ËÕ„™â„π°“√Õÿª‚¿§∫√‘‚¿§
®“°¿Ÿ¡‘ªí≠≠“„π°“√À“∑’Ëμ—Èß™ÿ¡™π‡æ◊ËÕ„Àâª≈Õ¥¿—¬®“°‚√§√–∫“¥¡“Õ¬Ÿà∫√‘‡«≥∑’Ë¡’μ—«¬“„π°“√
√—°…“‚√§ ·≈–§«“¡‡™◊ËÕæ‘∏’°√√¡„π°“√À“πÈ”¢Õß§π„π™ÿ¡™π∫â“π àÕß„πÕ¥’μ ®–‡ÀÁπ‰¥â«à“«‘∂’
¢Õß™ÿ¡™π„πÕ¥’μ¡’§«“¡ºŸ°æ—π°—∫§«“¡‡™◊ËÕ·≈–μ—«¬“∑’Ë‡°‘¥¢÷Èπ„π∏√√¡™“μ‘ ®÷ß‡ªìπ “‡Àμÿ„π
°“√∑’Ë§π∫â“π àÕß‡¡◊ËÕ¡’§«“¡‡®Á∫‰¢â ‰¥âªÉ«¬·≈â«®–‡¥‘π∑“ß‰ªÀ“ª√“™≠å„π™ÿ¡™π∑’Ë√Ÿâ‡√◊ËÕß ¡ÿπ
‰æ√„π°“√√—°…“‚√§„π°“√∫Õ°μ—«¬“μ√«®Õ“°“√ ®π‰¥â√—∫°“√¬°¬àÕß«à“‡ªìπÀ¡Õ¬“æ◊Èπ∫â“π
¢Õß™ÿ¡™π ·≈–°Á¬—ß§ß„™â°“√√—°…“‡™àππ’È‡√◊ËÕ¬¡“®π√–∫∫∑“ß°“√·æ∑¬å¡’§«“¡‡®√‘≠°«â“Àπâ“
§π„π™ÿ¡™π°Á¬—ß§π‡≈◊Õ°„™â°“√√—°…“·∫∫·ºπªí®®ÿ∫—π°—∫·∫∫‚∫√“≥§«∫§Ÿà°—π‰ª¥â«¬‡Àμÿ∑’Ë
°“√√—°…“·∫∫ªí®®ÿ∫—π§◊Õ°“√√—°…“∑“ß°“¬ à«π°“√√—°…“·∫∫·ºπ‚∫√“≥§◊Õ°“√‡¬’Ë¬«¬“∑“ß®‘μ„®

«—μ∂ÿª√– ß§å°“√«‘®—¬
1. ‡æ◊ËÕ»÷°…“§«“¡‡™◊ËÕ¢Õß§π„π™ÿ¡™π∑’Ë¡’º≈μàÕ°“√√—°…“‚√§‚¥¬°“√„™â ¡ÿπ‰æ√
2. ‡æ◊ËÕ»÷°…“°“√‡ª≈’Ë¬π·ª≈ß√Ÿª·∫∫¢Õß°“√„™â ¡ÿπ‰æ√

·π«§‘¥·≈–«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß
°“√»÷°…“‡√◊ËÕßÀ¡Õ¬“æ◊Èπ∫â“π„π§√—Èßπ’È®–„™â·π«§‘¥ª√–°Õ∫°“√»÷°…“ ÷́Ëß·π«§‘¥∑’Ë

ª√–°Õ∫°“√«‘®—¬À≈—°§◊Õ·π«§‘¥‡√◊ËÕß§«“¡‡™◊ËÕ ª√–°Õ∫°—∫„™â·π«∑“ß°“√«‘®—¬®“°ß“π«‘®—¬
∑’Ë‡°’Ë¬«¢âÕß¥—ßπ’È

¡πÿ…¬å°—∫§«“¡‡™◊ËÕ„π‡√◊ËÕßæ≈—ßÕÌ“π“®‡Àπ◊Õ∏√√¡™“μ‘¥Ÿ‡À¡◊Õπ«à“®–‰¡à “¡“√∂·¬°
ÕÕ°®“°°—π‰¥â ∑—Èß Ê ∑’Ë ‚≈°¡πÿ…¬å„πªí®®ÿ∫—π¡’§«“¡‡®√‘≠°â“«Àπâ“¥â«¬‡∑§‚π‚≈¬’∑’Ë∑—π ¡—¬„π
∑ÿ° Ê ¥â“π ‰¡à«à“®–‡ªìπ¥â“π«‘∑¬“»“ μ√å ¥â“π§¡π“§¡∑’Ë¡’°“√μ‘¥μàÕ ◊ËÕ “√‡™◊ËÕ¡‚¬ß∂÷ß°—π
∑—Ë«‚≈°¥â«¬æ≈—ß¢Õß‚≈°“¿‘«—μπå ·≈–¥â“π “∏“√≥ ÿ¢ ·μà∂÷ß·¡â«à“‚≈°®–æ—≤π“°â“«‰°≈‡æ’¬ß
„¥·μà°Á¬—ß¡’ ‘ËßÀπ÷Ëß∑’Ëμ‘¥μ√÷ßÕ¬Ÿà°—∫¡πÿ…¬å®π‰¡à “¡“√∂·¬°ÕÕ°®“°°—π‰¥âπ—Ëπ§◊Õ§«“¡‡™◊ËÕ„π
‡√◊ËÕßæ≈—ßÕÌ“π“®‡Àπ◊Õ∏√√¡™“μ‘ ‚¥¬§«“¡‡™◊ËÕ∑—ÈßÀ≈“¬‡À≈à“π’È¡πÿ…¬å‰¥âπÌ“¡“μÕ∫ πÕßμàÕ
§«“¡μâÕß°“√¢Õß¡πÿ…¬å‰π¥â“πμà“ß Ê ‰¡à«à“®–‡ªìπ¥â“π°“√¥Ì“‡π‘π™’«‘μ„Àâ¡’§«“¡¡—Ëπ§ß§«“¡
ª≈Õ¥¿—¬„π™’«‘μ·≈–∑√—æ¬å ‘π ¥â“π§«“¡ ß∫ ÿ¢„π —ß§¡ ¥â“π°“√∑Ì“¡“À“°‘π·≈–
°“√ª√–°Õ∫Õ“™’æ ·≈–¥â“π ÿ¢¿“æ°“√ “∏“√≥ ÿ¢‡®Á∫‰¢â ‰¥âªÉ«¬ ´÷Ëßπ—∫μ—Èß·μàÕ¥’μμ√“∫®π∂÷ß
ªí®®ÿ∫—π°“√ √â“ßæ◊Èπ∑’Ë»—°¥‘Ï ‘∑∏‘Ï „π‚≈°∑—»πå§«“¡‡™◊ËÕ‡√◊ËÕßº’À√◊ÕÕÌ“π“® ‘Ëß»—°¥‘Ï ‘∑∏‘Ï¬—ß§ß¡’À≈ß
‡À≈◊ÕÕ¬Ÿà„π∑ÿ°Õ≥Ÿ¢Õß§π„π¿“§Õ’ “π Õ—π‡π◊ËÕß¡“®“°§«“¡‡™◊ËÕπ’ÈºŸ°æ—πÕ¬à“ß·π∫·πàπ°—∫«‘∂’
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°“√¥Ì“‡π‘π™’«‘μ §«“¡‡ªìπÕ¬Ÿà „π°“√°“√ ◊∫∑Õ¥§«“¡√Ÿâ∑“ß¿Ÿ¡‘ªí≠≠“„π°“√√—°…“ ÿ¢¿“æ
‡ªìπ°“√∑’Ë‰¥â√—∫°“√∂à“¬∑Õ¥¡“μ—Èß·μà§√—Èß∫√√æ∫ÿ√ÿ… ∂÷ß·¡â«à“ªí®®ÿ∫—π√–∫∫°“√·æ∑¬å·ºπ„À¡à
®–°â“«Àπâ“¥â«¬‡∑§‚π‚≈¬’∑“ß¥â“π°“√√—°…“ ÿ¢¿“æ‡æ’¬ß„¥°Áμ“¡·μà°Á‰¡à “¡“√∂‡¢â“∂÷ßæ◊Èπ∑’Ë
§«“¡‡™◊ËÕ¥â“π°“√√—°…“ ÿ¢¿“æ∑“ß¥â“π®‘μ„®¢Õß§πÕ’ “π (‡∫≠®¿—§§å ‡®√‘≠¡À“«‘∑¬å, 2563)
§«“¡‡™◊ËÕ §◊Õ °“√¬Õ¡√—∫Õ—π‡°‘¥Õ¬Ÿà„π®‘μ ”π÷°¢Õß¡πÿ…¬åμàÕæ≈—ßÕ”π“®‡Àπ◊Õ∏√√¡™“μ‘∑’Ë‡ªìπ
º≈¥’À√◊Õº≈√â“¬μàÕ¡πÿ…¬å  —ß§¡¡πÿ…¬å ·¡â«à“æ≈—ßÕ”π“®‡Àπ◊Õ∏√√¡™“μ‘‡À≈à“π—Èπ‰¡à “¡“√∂∑’Ë
®–æ‘ Ÿ®πå‰¥â«à“‡ªìπ§«“¡®√‘ß ·μà¡πÿ…¬å„π —ß§¡Àπ÷Ëß¬Õ¡√—∫·≈–„Àâ§«“¡‡§“√æ‡°√ß°≈—«
 ‘Ëß‡À≈à“π—Èπ‡√’¬°«à“§«“¡‡™◊ËÕ ©–π—Èπ§«“¡‡™◊ËÕ®÷ß¡’¢Õ∫‡¢μ°«â“ß¢«“ß¡“°‰¡à‡æ’¬ß·μà®–À¡“¬
∂÷ß§«“¡‡™◊ËÕ„π‡√◊ËÕß¥«ß«‘≠≠“≥∑—ÈßÀ≈“¬ ¿Ÿμº’ §“∂“Õ“§¡ ‚™§≈“ß ‰ ¬‡«∑¬åμà“ßÊ ¬—ß√«¡‰ª
∂÷ßª√“°Ø°“√≥å∏√√¡™“μ‘∑’Ë¡πÿ…¬å¬Õ¡√—∫π—∫∂◊Õ ‡™àπ μâπ‰¡â μâπ‚æ∏‘Ï ªÉ“‡¢“ (∏«—™ ªÿ≥‚≥∑°,
2528)

§«“¡‡™◊ËÕ §◊Õ §«“¡√Ÿâ ÷°∑’Ë§≈âÕ¬μ“¡ À√◊Õ‡ÀÁπ¥â«¬ À√◊Õ‡ÀÁπ‡ªìπ®√‘ß‡™àππ—Èπ ¥â«¬
§«“¡‡™◊ËÕ¢Õß¡πÿ…¬å à«π¡“°‡°‘¥®“°§«“¡ —¡æ—π∏å√–À«à“ß¡πÿ…¬å°—∫∏√√¡™“μ‘ ‡¡◊ËÕ ‘Ëß∑’Ë‡°‘¥¢÷Èπ
π—Èπ¡’º≈μàÕ«‘∂’™’«‘μ¡πÿ…¬å∑—Èß„π∑“ß„Àâ§ÿ≥ª√–‚¬™πå·≈–„Àâ‚∑… ·≈â«¡πÿ…¬å‰¡à “¡“√∂§âπÀ“
 “‡Àμÿ¡“Õ∏‘∫“¬À√◊Õ‰¡à “¡“√∂§âπæ∫§”μÕ∫„π ‘Ëß∑’Ë‡°‘¥¢÷Èπ®“°∏√√¡™“μ‘‰¥â ∑”„Àâ‡°‘¥§«“¡
À«“¥°≈—«∏√√¡™“μ‘ ®÷ßæ¬“¬“¡ √â“ß®‘πμπ“°“√‡æ◊ËÕ®–‰¥âπ”¡“‡ªìπ‡§√◊ËÕß¬÷¥‡Àπ’Ë¬«∑“ß®‘μ„®
¥â«¬æƒμ‘°√√¡μà“ß Ê ¢÷ÈπÕ¬Ÿà°—∫§«“¡‡™◊ËÕπ—Èπ Ê ‚¥¬§«“¡‡™◊ËÕ‡À≈à“π—Èπ‰¥âªØ‘∫—μ‘ ◊∫∑Õ¥°—π¡“
μ—Èß·μà∫√√æ∫ÿ√ÿ…∂÷ß√ÿàπ≈Ÿ°À≈“π §«“¡‡™◊ËÕ‡À≈à“π—Èπ ∂â“À“°¡’π”‰ªªØ‘∫—μ‘ ◊∫∑Õ¥°—πÕ¬à“ßμàÕ
‡π◊ËÕß·≈–¬“«π“π °Á®–°≈“¬‡ªìπæ‘∏’°√√¡μ“¡§«“¡‡™◊ËÕ ·≈–®–∂Ÿ°π”¡“°≈à“«Õâ“ß „π∑’Ë ÿ¥®–
§àÕ¬ Ê ª√—∫‡ª≈’Ë¬π‰ª‡ªìπæ‘∏’°√√¡ª√–‡æ≥’ ·≈–∏√√¡‡π’¬¡ªØ‘∫—μ‘∑’ËÀ≈“°À≈“¬®π∂÷ßªí®®ÿ∫—ππ’È
¥—ßπ—Èπ §«“¡À¡“¬¢Õß§«“¡‡™◊ËÕ πà“®–¡’§«“¡À¡“¬∂÷ß ç ‘Ëß„¥ ‘ËßÀπ÷Ëß∑’Ë¡πÿ…¬å‰¥â„Àâ°“√¬Õ¡√—∫
π—∫∂◊Õ ∑—Èß∑’Ë¡’„Àâ‡ÀÁπª√“°Ø‡ªìπμ—«‡ªìπμπ ¡’Õ¬Ÿà®√‘ßÀ√◊Õ‰¡àª√“°Ø‡ªìπμ—«μπ ·≈–°“√¬Õ¡√—∫π—∫∂◊Õπ’È
Õ“®®–¡’À≈—°∞“π∑’Ë “¡“√∂æ‘ Ÿ®πå‰¥âÀ√◊ÕÕ“®®–‰¡à¡’À≈—°∞“π∑’Ë®–æ‘ Ÿ®πå„Àâ‡ÀÁπ‡ªìπ®√‘ß‡°’Ë¬«°—∫
 ‘Ëßπ—Èπ‡≈¬°Á‰¥âé (°√–∑√«ß«—≤π∏√√¡, 2552)

°“√ª√–°Õ∫æ‘∏’°√√¡°“√√—°…“‚√§¢ÕßÀ¡Õæ◊Èπ∫â“π‡ªìπ°“√π”§μ‘™π¡“„™â„π∫√‘∫∑
¢Õß°“√ ◊ËÕ “√°“√· ¥ß√Ÿª·∫∫Àπ÷Ëß´÷Ëß‡ªìπ·π«∑“ß°“√»÷°…“∑’Ë„Àâ§«“¡ ”§—≠‰¥â·°à §μ‘™π„π
∞“π–‡Àμÿ°“√≥å·≈–°“√ —ß √√§å —¡æ—π∏å„π√Ÿª·∫∫°“√· ¥ß∑’Ë¡’°“√ ◊ËÕ§«“¡À¡“¬¡’°“√„™â
∂âÕ¬§”‡ªìπ —≠≈—°…≥å ‚¥¬ “√–§«“¡À¡“¬·≈–§«“¡‡ªìπμ—«‡ªìπμπ¢Õß§μ‘™πÕ¬Ÿà∑’Ë‡Àμÿ°“√≥å
°“√ ◊ËÕ§«“¡À¡“¬·≈–¢à“¬¢Õß°“√ ◊ËÕ§«“¡À¡“¬„π —ß§¡ πÕ°®“°π’È °“√ª√–°Õ∫æ‘∏’°√√¡
√—°…“‚√§¢ÕßÀ¡Õæ◊Èπ∫â“π¬—ßπà“ π„® „π·ßà —≠≈—°…≥å„πæ‘∏’°√√¡ ÷́Ëß„π¡ÿ¡¡Õß¢ÕßÀ¡Õæ◊Èπ
∫â“π°“√ª√–°Õ∫æ‘∏’°√√¡√—°…“‚√§∂◊Õ‡ªìπ°“√™à«¬‡À≈◊ÕºŸâªÉ«¬ ÷́Ëß à«π„À≠à®–‡ªìπ‡§√◊Õ≠“μ‘
À√◊Õ≠“μ‘¡‘μ√„π™ÿ¡™π ‡ªìπ°“√· ¥ßπÈ”„® Õ’°∑—Èß¬—ß∂◊Õ«à“‡ªìπ°“√∑”∫ÿ≠°ÿ»≈‡æ√“–‰¥â™à«¬
‡À≈◊Õ‡æ◊ËÕπ¡πÿ…¬å¥â«¬°—π ‚¥¬°“√√—°…“®–‰¡à‰¥â§‘¥§à“√—°…“·μà®–§‘¥‡æ’¬ß§à“§√Ÿ®”π«π‡≈Á°πâÕ¬
´÷Ëß‡ªìπ∏√√¡‡π’¬¡ªØ‘∫—μ‘¢ÕßÀ¡Õæ◊Èπ∫â“π∑ÿ°§π Õ’°∑—Èßæ‘∏’°√√¡¬—ß¡’°“√≈ß§“∂“‡æ◊ËÕ‡ªìπ°“√
 √â“ß§«“¡¡—Ëπ§ß∑“ß®‘μ„® °“√ √â“ßªØ‘ —¡æ—π∏å√–À«à“ß§π„π™ÿ¡™π ·≈–°“√ ◊∫∑Õ¥§«“¡
‡™◊ËÕÕ’°¥â«¬ (ª“π«“¥ ¡“°π«≈, 2557)
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À¡Õ¬“æ◊Èπ∫â“π ‡ªìπ°“√¥Ÿ·≈ ÿ¢¿“æ™ÿ¡™π·∫∫æ◊Èπ∫â“π∑’Ë§Ÿà°—∫ —ß§¡‰∑¬ ÷́Ëß¡’§«“¡
À≈“°À≈“¬‡ªìπ‡Õ°≈—°…≥å∑’Ë·μ°μà“ß°—π„π·μà≈– —ß§¡ «—≤π∏√√¡ ·≈–°≈ÿà¡™“μ‘æ—π∏ÿå ·≈–
√Ÿª·∫∫°“√√—°…“∑—Èß°“√„™â¬“ ¡ÿπ‰æ√ °“√π«¥ °“√‡ªÉ“ μ≈Õ¥®π°“√√—°…“‚¥¬∑“ß®‘μ„®‚¥¬
„™âæ‘∏’°√√¡À√◊Õ§“∂“μà“ß Ê  “¡“√∂μÕ∫ πÕß§«“¡μâÕß°“√∑“ß¥â“π°“√√—°…“ ÿ¢¿“æ ·≈–
§«“¡‡®Á∫ªÉ«¬¢Õßª√–™“™π‰¥â‡ªìπÕ¬à“ß¥’ (Õπÿ«—≤πå «—≤πæ‘™≠“°Ÿ≈, 2548)

°“√√—°…“‚¥¬ ¡ÿπ‰æ√ à«π„À≠à‰¥â√—∫°“√∂à“¬∑Õ¥Õß§å§«“¡√Ÿâ®“°∫√√æ∫ÿ√ÿ… ∑—Èßπ’È¡’
°“√ ◊∫∑Õ¥§«“¡√ŸâÀ≈“°À≈“¬«‘∏’¥â«¬°—π «‘∏’∑’Ë„™â„π°“√ ◊∫∑Õ¥¡“°∑’Ë ÿ¥§◊Õ°“√®¥®”®“°°“√
μ‘¥μ“¡∫√√æ∫ÿ√ÿ…∑’Ë‰ª„Àâ°“√√—°…“™“«∫â“π„π™ÿ¡™π √«¡∂÷ß°“√®¥∫—π∑÷°·≈–°“√»÷°…“¥â«¬
μπ‡Õß ”À√—∫°“√«‘π‘®©—¬Õ“°“√¢Õß§π‰¢â à«π„À≠à®–„™â«‘∏’°“√μ√«®√à“ß°“¬ ´—°ª√–«—μ‘
À≈—ß®“°π—Èπ®÷ß„Àâ°“√√—°…“¥â«¬ ¡ÿπ‰æ√ ÷́Ëß¡’Õ¬ŸàÀ≈“¬√Ÿª·∫∫ ®“°ß“π«‘®—¬¢Õß °√ÿ≥“ ®—π∑ÿ¡
æ∫«à“  ¡ÿπ‰æ√Õ¬à“ß‡¥’¬«¡“°∑’Ë ÿ¥ √Õß≈ß¡“§◊Õ„™â ¡ÿπ‰æ√√à«¡°—∫‡«∑¡πμå ·≈–„™â ¡ÿπ‰æ√
√à«¡°—∫‰ ¬»“ μ√å‚À√“»“ μ√å (°√ÿ≥“ ®—π∑ÿ¡, 2561)

√Ÿª·∫∫¿Ÿ¡‘ªí≠≠“∑âÕß∂‘Ëπ¥â“π ¡ÿπ‰æ√®—ßÀ«—¥¡À“ “√§“¡ æ∫«à“  ¿“æ¿Ÿ¡‘ªí≠≠“
À¡Õæ◊Èπ∫â“π ¡ÿπ‰æ√ ¡’√“°∞“π¡“®“°°“√ ◊∫∑Õ¥¡“®“°∫√√æ∫ÿ√ÿ…¥â“π°“√‡√’¬π√Ÿâ·≈– —Ëß ¡
ª√– ∫°“√≥å´÷Ëß„™â¿Ÿ¡‘ªí≠≠“∑âÕß∂‘Ëπ·≈–§“∂“μ“¡§«“¡‡™’Ë¬«™“≠∑’Ë·μ°μà“ß°—πÕÕ°‰ª ‚¥¬
°“√π”æ◊™ ¡ÿπ‰æ√∑’Ë ”§—≠„π∑âÕß∂‘Ëπ∑’Ë¡’ √√æ§ÿ≥¡“ºà“π°√–∫«π°“√∑’Ë‡√’¬∫ßà“¬‰¡à´—∫´âÕπ
Õ’°∑—Èß¬—ß¡’°“√„Àâ√Ÿª·∫∫¬“„π√Ÿª·∫∫μà“ß Ê ‡æ◊ËÕ·°âÕ“°“√À√◊Õ√—°…“‚√§∑“ß°“¬·≈–„™â§“∂“
‡æ◊ËÕ°“√√—°…“‚√§∑“ß„® ª√–°Õ∫¥â«¬¬“Ωπ ¬“μâ¡ ¬“≈Ÿ°°≈Õπ ·≈–¬“∑“ (∑‘ææ“ ≈ÿπ‡ºà,
«—™√‘π∑√å  ÿ∑∏‘»—¬, ·≈–‡ “«≈—°…≥å π‘°√æ‘∑¬“, 2562)

πÕ°®“°“√√—°…“∑’Ë ◊∫∑Õ¥μàÕ°—π¡“À¡Õ¬“æ◊Èπ∫â“π¬—ßμâÕß¡’ªØ‘ —¡æ—π∏å°—∫™ÿ¡™π
Õ’°∑—ÈßμâÕß‡≈◊Õ°«‘∏’°“√√—°…“„Àâ‡À¡“–°—∫ “‡Àμÿ¢ÕßºŸâªÉ«¬·μà≈–§π ª√–°Õ∫°—∫¡’°“√
º ¡º “π·π«§‘¥‡™◊ËÕ¡‚¬ß°—π√–À«à“ß∏√√¡™“μ‘·≈– ‘Ëß‡Àπ◊Õ∏√√¡™“μ‘ „π°√–∫«π°“√√—°…“
§«“¡‡®Á∫ªÉ«¬¢ÕßºŸâ§π®–„™â∑√—æ¬“°√®“°„π™ÿ¡™π §«“¡‡™◊ËÕæ‘∏’°√√¡¿“¬„π™ÿ¡™π‡ªìπÀ≈—°
„π°“√√—°…“ ‡™àπ °“√„™â¬“ ¡ÿπ‰æ√º ¡º “π°—∫«‘∏’‡ªÉ“¡πμå§“∂“ ( ÿæ—≤πå »√’ «— ¥‘Ï,
æπ¡  ÿ¢®—π∑√å, ®“√ÿ«√√≥ ª√–¥—∫· ß, ·≈– ¡π÷° ≈‘È¡‡®√‘≠, 2556)

«‘∏’¥”‡π‘π°“√«‘®—¬
°“√»÷°…“§√—Èßπ’È‡ªìπ‡ªìπ°“√«‘®—¬‡™‘ß§ÿ≥¿“æ ºŸâ„Àâ¢âÕ¡Ÿ≈ §◊Õ À¡Õ¬“æ◊Èπ∫â“π ™ÿ¡™π

∫â“π àÕß·≈–§π„π™ÿ¡™π∫â“π àÕß μ”∫≈μ≈“¥ Õ”‡¿Õ‡¡◊Õß ®—ßÀ«—¥¡À“ “√§“¡ °“√‡°Á∫
¢âÕ¡Ÿ≈¥â«¬«‘∏’°“√ —¡¿“…≥å‚¥¬„™â‡§√◊ËÕß¡◊Õ∑’ËºŸâ«‘®—¬ √â“ß¢÷Èπ  ”À√—∫°“√‡¢â“∂÷ß°≈ÿà¡ºŸâ„Àâ¢âÕ¡Ÿ≈
„™â«‘∏’°“√ Õ∫∂“¡·≈–°“√∫Õ°‡≈à“®“°À¡Õ¬“æ◊Èπ∫â“π„π™ÿ¡™π ‚¥¬‡ªìπ°“√ —¡¿“…≥å·∫∫
‰¡à‡ªìπ∑“ß°“√·≈–°“√ —ß‡°μ°“√≥å ‡π◊ËÕß®“°‡æ◊ËÕ„Àâ°“√æŸ¥§ÿ¬‡°‘¥§«“¡‡ªìπ°—π‡Õß
‰¡à‡§√àß§√—¥„π¢—ÈπμÕπ Õ’°∑—Èß¬—ß≈¥§«“¡μ÷ß‡§√’¬¥¢ÕßºŸâ∂Ÿ° —¡¿“…≥å‡æ◊ËÕ„Àâ ‰¥â¢âÕ¡Ÿ≈‡™‘ß≈÷°
·≈–μ√ßª√–‡¥Áπ¡“°¬‘Ëß¢÷Èπ
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‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬
°“√«‘®—¬„π§√—Èßπ’È „™â«‘∏’°“√‡°Á∫¢âÕ¡Ÿ≈‚¥¬°“√ —¡¿“…≥å¢ÕßºŸâ«‘®—¬®”π«π 3 §π

ª√–°Õ∫¥â«¬ºŸâ«‘®—¬ “¬∑“ß·æ∑¬å·ºπ‰∑¬ 1 ∑à“π ·≈– ºŸâ«‘®—¬ “¬¡πÿ…¬»“ μ√å 2 ∑à“π ∑”°“√
 —¡¿“…≥å‚¥¬ºŸâ„Àâ —¡¿“…≥å¬‘π¬Õ¡„Àâ¢âÕ¡Ÿ≈ ÷́Ëß¡’°“√ —¡¿“…≥åª√–°Õ∫¥â«¬À¡Õ¬“æ◊Èπ∫â“π 6
§π ‰¥â·°à 1) π“¬‡®‘¡æß»å ≈‘π∑√÷° Õ“¬ÿ 72 ªï  —¡¿“…≥å «—π∑’Ë 6 °ÿ¡¿“æ—π∏å 2564 ‡«≈“ 13.00-
15.30 π. 2) π“ß«—≈¿“ ≈‘π∑√÷° Õ“¬ÿ 70 ªï  —¡¿“…≥å «—π∑’Ë 6 °ÿ¡¿“æ—π∏å 2564 ‡«≈“ 13.00-
15.30 π. 3) π“ß ÿπ—π∑“ · ßÕàÕπ Õ“¬ÿ 65 ªï  —¡¿“…≥å «—π∑’Ë 30 ¡°√“§¡ 2564 ‡«≈“ 13.00-
13.50 π. 4) π“¬®”‡√‘≠ «ß»å™“≈’ Õ“¬ÿ 69 ªï  —¡¿“…≥å«—π∑’Ë 30 ¡°√“§¡ 2564 ‡«≈“ 14.00-
14.40 π. 5) π“ß∫ÿ≠‡¬Áπ »√’ “√§“¡ Õ“¬ÿ 59 ªï  —¡¿“…≥å«—π∑’Ë 30 ¡°√“§¡ 2564 ‡«≈“
08.40-09.40 π. ·≈– 6) π“¬ª√’™“ ¡“®—π∑√å Õ“¬ÿ 78  —¡¿“…≥å«—π∑’Ë 31 ¡°√“§¡ 2564 ‡«≈“
09.40-10.40 π.

°“√ —¡¿“…≥å‡™‘ß≈÷° §◊Õ °“√≈ßæ◊Èπ∑’Ë —¡¿“…≥åÀ¡Õ¬“æ◊Èπ∫â“π·≈–ª√–™“™π„π
™ÿ¡™π∫â“π àÕß ‚¥¬¡’ª√–‡¥Áπ°“√ —¡¿“…≥å ª√–°Õ∫¥â«¬ 2 ª√–‡¥Áπ ‰¥â·°à §«“¡‡™◊ËÕ¢Õß
§π„π™ÿ¡™π∑’Ë¡’º≈μàÕ°“√√—°…“‚√§‚¥¬°“√„™â ¡ÿπ‰æ√ ·≈–º≈°“√»÷°…“°“√‡ª≈’Ë¬π·ª≈ß
√Ÿª·∫∫¢Õß°“√„™â ¡ÿπ‰æ√

πÕ°®“°π’È°“√»÷°…“¬—ß‰¥â „™â °“√ —ß‡°μ°“√≥å·∫∫¡’ à«π√à«¡ (Participation
Observation) ‚¥¬ºŸâ«‘®—¬‰¥â∑”°“√‡ΩÑ“ —ß‡°μ°“√≥å °“√√—°…“‚√§√–À«à“ßÀ¡Õ¬“æ◊Èπ∫â“π
·≈–ºŸâªÉ«¬∑’Ë¡“∑”°“√√—°…“ ‚¥¬‡√‘Ë¡®“°“√ Õ∫∂“¡Õ“°“√ °“√«‘π‘®©—¬¢ÕßÀ¡Õ¬“æ◊Èπ∫â“π
°“√√—°…“∑ÿ°¢—ÈπμÕπ·≈–°“√‡μ√’¬¡¬“„ÀâºŸâªÉ«¬°≈—∫‰ª√—°…“μ—« ≥ ∑’Ëæ—°Õ“»—¬ ¡’«—μ∂ÿª√– ß§å
‡æ◊ËÕπ”¢âÕ¡Ÿ≈¡“ª√–°Õ∫°“√ —¡¿“…≥å‡™‘ß≈÷°·≈– —ß‡§√“–Àåº≈°“√»÷°…“μàÕ‰ª

º≈°“√«‘®—¬·≈–Õ¿‘ª√“¬º≈
1. º≈»÷°…“§«“¡‡™◊ËÕ¢Õß§π„π™ÿ¡™π∑’Ë¡’º≈μàÕ°“√√—°…“‚√§‚¥¬°“√„™â ¡ÿπ‰æ√

º≈°“√ —¡¿“…≥å‡™‘ß≈÷°
À¡Õ¬“æ◊Èπ∫â“π¢Õß™ÿ¡™π∫â“π àÕß μ”∫≈μ≈“¥ Õ”‡¿Õ‡¡◊Õß ®—ßÀ«—¥¡À“ “√§“¡

¡’™◊ËÕ«à“π“¬‡®‘¡æß»å √‘π∑√÷° Õ“¬ÿ 72 ªï ‡√‘Ë¡μâπ°“√‡ªìπÀ¡Õ¬“¥â«¬°“√‰¥â‡¢â“¡“Õ¬Ÿà„π
§√Õ∫§√—«¢Õß¿√√¬“ ÷́Ëß∫‘¥“¢Õß¿√√¬“‡ªìπÀ¡Õ¬“æ◊Èπ∫â“π∑’Ë√—°…“§πªÉ«¬∑—Èß„π™ÿ¡™π·≈–®“°
πÕ°™ÿ¡™π ®“°°“√‰¥â‡ÀÁπ∂÷ß®”π«πºŸâ§π∑’Ë‡¢â“¡“√—∫°“√√—°…“∑’Ë¡’®”π«π¡“°ª√–°Õ∫°—∫°“√
‡¢â“¡“™à«¬ß“π„π°“√¥Ÿ·≈√—°…“ºŸâªÉ«¬ ®÷ß∑”„Àâμ—¥ ‘π„®∑’Ë®– ◊∫∑Õ¥°“√√—°…“‚√§¥â«¬ ¡ÿπ‰æ√
μàÕ®“°∫‘¥“¢Õß¿√√¬“ ‚¥¬°“√‡¢â“¡“‡ªìπºŸâ™à«¬„π°“√À“ ¡ÿπ‰æ√„π°“√√—°…“‚√§ °“√Ωπμ—«
¬“‡æ◊ËÕ„™â‡ªìπ«—μ∂ÿ¥‘∫∑’Ë„™â„π°“√√—°…“ºŸâªÉ«¬ º≈¢Õß°“√‰¥â¥Ÿ·≈–‰¥â —¡º— ∑”„Àâ‡°‘¥°“√‡√’¬π√Ÿâ
«‘∏’°“√„π°“√√—°…“ ®¥®”μ—«¬“∑’Ë„™â„π°“√√—°…“ ‡Àμÿπ’È‡Õß∑’Ë∑”„Àâ§ÿ≥μ“‡®‘¡æß»å‰¥â√—∫§«“¡‰«â
«“ß„®®“°∫‘¥“¿√√¬“ „π°“√√—∫™à«ßμàÕ®“°μπ„π°“√‡ªìπÀ¡Õ¬“‡æ◊ËÕ√—°…“ºŸâªÉ«¬„π√ÿàπμàÕ¡“

§«“¡‡™◊ËÕ‡ªìπ«—≤π∏√√¡¢Õß¡πÿ…¬å∑’Ë¡’°“√¬÷¥∂◊Õ ◊∫μàÕ°—π¡“ ‡¡◊ËÕ¡πÿ…¬å¡’§«“¡‡™◊ËÕ
„π ‘Ëß„¥·≈â« ‰¡à«à“ ‘Ëßπ—Èπ ®–æ‘ Ÿ®πå‰¥âÀ√◊Õ‰¡à‰¥â°Áμ“¡ §«“¡‡™◊ËÕ¢Õß§π„π∑âÕß∂‘Ëπ‰¥â√—∫°“√
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∂à“¬∑Õ¥®“°√ÿàπ Ÿà√ÿàπ®π‡°‘¥‡ªìπ«—≤π∏√√¡™ÿ¡™π·≈– ¡’Õ‘∑∏‘æ≈μàÕ¡πÿ…¬åÕ¬à“ß¡“° (®‘√“¿√≥å
¿—∑√“¿“πÿ¿—∑√, 2528) ‡æ√“–§«“¡‡™◊ËÕ‡ªìπ ‘Ëß‡Àπ◊Õ∏√√¡™“μ‘¬àÕ¡¡’Õ‘∑∏‘æ≈°—∫™’«‘μ¡πÿ…¬å
§«“¡‡™◊ËÕ≈—°…≥–π’ÈÀ¡“¬∂÷ß§«“¡‡™◊ËÕ„πæ≈—ßÕ”π“®∑’Ë®–∫—π¥“≈„Àâ‡°‘¥æ≈—ß‡ª≈’Ë¬π·ª≈ß ÷́Ëß
°“√√—°…“‚√§¥â«¬ ¡ÿπ‰æ√·∫∫‚∫√“≥π—Èπ‰¡à “¡“√∂μ—¥¢“¥®“°§«“¡‡™◊ËÕ‰¥â∑—Èß§«“¡‡™◊ËÕ¢Õß
À¡Õ¬“ ¡ÿπ‰æ√ ·≈–§«“¡‡™◊ËÕ¢ÕßºŸâ¡“√—°…“‚√§¥â«¬ ¡ÿπ‰æ√ ¥—ß∑’Ë ∏«—™ ªÿ≥‚≥∑° ‰¥â°≈à“«
‰«â«à“°“√¬Õ¡√—∫Õ—π‡°‘¥Õ¬Ÿà„π®‘μ ”π÷°¢Õß¡πÿ…¬åμàÕæ≈—ßÕ”π“®‡Àπ◊Õ∏√√¡™“μ‘∑’Ë‡ªìπº≈¥’À√◊Õ
º≈√â“¬μàÕ¡πÿ…¬å  —ß§¡¡πÿ…¬å ·¡â«à“æ≈—ßÕ”π“®‡Àπ◊Õ∏√√¡™“μ‘‡À≈à“π—Èπ‰¡à “¡“√∂∑’Ë®–æ‘ Ÿ®πå
‰¥â«à“‡ªìπ§«“¡®√‘ß ·μà¡πÿ…¬å„π —ß§¡Àπ÷Ëß¬Õ¡√—∫·≈–„Àâ§«“¡‡§“√æ‡°√ß°≈—« ‘Ëß‡À≈à“π—Èπ
‡√’¬°«à“§«“¡‡™◊ËÕ (∏«—™ ªÿ≥‚≥∑°, 2528)

°“√‡ªìπÀ¡Õ¬“æ◊Èπ∫â“π¡’§«“¡‡™◊ËÕ∑’Ë‡ªìπμ—«¬“ ”§—≠Õ¬Ÿà Õßª√–°“√ ª√–°“√·√°§◊Õ
§«“¡‡™◊ËÕ‡√◊ËÕß¬“ ¡ÿπ‰æ√ ´÷Ëß ¡ÿπ‰æ√‡À≈à“π’È “¡“√∂À“‰¥â„πªÉ“¿“¬„π∑âÕß∂‘Ëπ¢Õß®—ßÀ«—¥
¡À“ “√§“¡  °“√‡ªìπÀ¡Õ¬“ ¡ÿπ‰æ√μâÕß‡¥‘π∑“ß‰ªÀ“æ◊™ ¡ÿπ‰æ√μ“¡μ”√“ ´÷Ëßæ◊™ ¡ÿπ‰æ√
∑’Ë „™â à«π¡“°Õ¬Ÿà„πæ◊Èπ∑’Ë¢ÕßªÉ“ À¡Õ¬“‡™◊ËÕ«à“ªÉ“·μà≈–·Ààß¡’ºŸâ¥Ÿ·≈√—°…“©–π—Èπ°àÕπ‡¢â“ªÉ“
À¡Õ¬“®÷ßμâÕß∑”æ‘∏’∫Õ°°≈à“«ºŸâ¥Ÿ·≈ªÉ“°àÕπ‡¢â“‰ª‡°Á∫ ¡ÿπ‰æ√ πÕ°®“°§«“¡‡™◊ËÕ‡√◊ËÕß ‡®â“¢Õß
ªÉ“·≈â«°“√‡¥‘π∑“ß‡¢â“‰ª‡°Á∫ ¡ÿπ‰æ√ “¡“√∂∑”‰¥â‡©æ“–«—πÕ—ß§“√∂÷ß«—πÕ“∑‘μ¬å‡∑à“π—Èπ
 à«π«—π®—π∑√å‡ªìπ«—πμâÕßÀâ“¡ ”À√—∫À¡Õ¬“¢Õß™ÿ¡™π∫â“π àÕß ‡æ√“–μ“¡μ”√“∫Õ°«à“‡ªìπ
«—π∑’Ë∏“μÿÕàÕπ ·≈–«—π∑’ËμâÕßÀâ“¡„π°“√‡°Á∫ ¡ÿπ‰æ√Õ’°«—πÀπ÷Ëß§◊Õ μâÕß‰¡à‡ªìπ«—π·√¡ 14 §Ë”
´÷Ëß¿“…“∑âÕß∂‘Ëπ‡√’¬°«à“ «—π¥—∫ ‡æ√“–¡’§«“¡‡™◊ËÕ«à“ ¡ÿπ‰æ√∑’Ë‰ª‡°Á∫®– Ÿ≠æ—π∏ÿåÀ√◊Õ‰¡à‡°‘¥Õ’°
‡≈¬ ·≈–®– àßº≈„Àâ ‰¡à “¡“√∂‡°Á∫¬“ ¡ÿπ‰æ√§√—ÈßμàÕ‰ª‰¥âÕ’° Õ’°∑—Èß¬—ßμâÕß‰¡à„Àâ‡ß“¢ÕßºŸâ‡°Á∫
 ¡ÿπ‰æ√∫—ßμâπ ¡ÿπ‰æ√„π¢≥–∑’Ë‡°Á∫μ—«¬“ ‡™àπ À“°‰ªμÕπ‡™â“„ÀâÀ—πÀπâ“‰ª∑“ß∑‘»μ–«—πÕÕ°
¢≥–‡°Á∫ À“°‰ª™à«ß∫à“¬„ÀâÀ—πÀπâ“‰ª∑“ß∑‘»μ–«—πμ° °“√¢ÿ¥μ—«¬“®–μâÕß¢ÿ¥„Àâ∂÷ß√“° ‡¡◊ËÕ
∂÷ß√“°·≈â«®–μâÕß¥÷ß¢÷Èπ¡“§√—Èß‡¥’¬«‡∑à“π—Èπ ·≈–®–¡’°“√∫√‘°√√¡§“∂“μ“¡μ”√“ ®“°π—Èπ®÷ß
‡°Á∫μ—«¬“‡¢â“„π¬à“¡ μ—«¬“ ”§—≠∑’ËÀ¡Õ¬“ ¡ÿπ‰æ√™ÿ¡™π∫â“π àÕß„™â§◊Õª≈“‰À≈‡º◊Õ° ´÷Ëß„™â„π
°“√¢—∫π‘Ë« ¢—∫ªí  “«– ÷́Ëß·μ°μà“ß®“°∑’ËÕ◊Ëπ∑’Ë„™â√—°…“‚√§ª«¥‡¡◊ËÕ¬μ“¡√à“ß°“¬

ª√–°“√∑’Ë Õß§«“¡‡™◊ËÕ‡√◊ËÕß¡πμå§“∂“ πÕ°®“°°“√‡°Á∫μ—«¬“∑’ËμâÕß„™â§“∂“μ“¡
μ”√“·≈â« „π°“√√—°…“‚√§·μà≈–§√—ÈßÀ¡Õ¬“æ◊Èπ∫â“π°Á¡’¡πμå§“∂“∑’Ë‡ªìπ ‘Ëß§«∫§Ÿà°—π°—∫ ¡ÿπ
‰æ√∑’Ë„™â„π°“√√—°…“ ‚¥¬°àÕπ°“√√—°…“‚√§ºŸâ¡“√—°…“μâÕß¡’°“√¬°‡§√◊ËÕß∫Ÿ™“ ÷́Ëßª√–°Õ∫¥â«¬
ç‡À≈â“°âÕß‰¢àÀπà«¬ ´‘Ëπº◊π ·æ√«“ °«¬πâÕ¬ 4 Õ¬à“ß ‡ß‘πÕ’° 6 ∫“∑é (¿“…“Õ’ “π) ·ª≈«à“
‡À≈â“Àπ÷Ëß¢«¥ ‰¢àÀπ÷ËßøÕß ºâ“∂ÿßÀπ÷Ëßº◊π ºâ“·æ√¬“«Àπ÷Ëß«“ °√«¬„ à¥Õ°‰¡â À¡“° æ≈Ÿ ∫ÿÀ√’Ë
·≈–‡ß‘πÀ°∫“∑ ‡ªìπ‡§√◊ËÕß∫Ÿ™“°àÕπ√—°…“ ®“°π—Èπ®–∑”°“√μ√«®‚¥¬°“√∂“¡∑’ËÕ¬Ÿà Õ“À“√
πÈ”¥◊Ë¡ Õ“°“√‚¥¬√«¡ ·≈â«®—∫™’æ®√μ√ß¢âÕ¡◊Õ·≈–μâπ§Õæ√âÕ¡°—π ®“°π—Èπμ√«®∫√‘‡«≥∑âÕß
‡æ◊ËÕ«‘π‘®©—¬‚√§ ®“°°“√ —¡¿“…≥åæ∫«à“À¡Õ¬“æ◊Èπ∫â“πμâÕß‡ªìπºŸâ¡’§«“¡√Õ∫√Ÿâ‡√◊ËÕß∑âÕß∂‘Ëπ
μà“ßÊ ́ ÷Ëß®–∑”„Àâ “¡“√∂«‘‡§√“–Àå‡√◊ËÕßÕ“À“√ πÈ”¥◊Ë¡ ‡π◊ËÕß®“° ‘Ëß‡À≈à“π’È “¡“√∂∑”„Àâ‡°‘¥‚√§‰¥â
‡™àπ ™ÿ¡™π‰Àπμ—ÈßÕ¬Ÿà∫√‘‡«≥·À≈àßπÈ”‡§Á¡Õ“® àßº≈μàÕ‰μ ·À≈àß‰ÀππÈ”‰¡à –Õ“¥Õ“®¡’‚Õ°“ 
„π‡°‘¥‚√§π‘Ë« ‡ªìπμâπ ‡¡◊ËÕ«‘‡§√“–Àå·≈–«‘π‘®©—¬‚√§·≈â« À¡Õ¬“æ◊Èπ∫â“π®–∑”°“√®—¥¬“‚¥¬
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°“√π”μ—«¬“¡“Ωπ„ àπÈ”¥◊Ë¡‡æ◊ËÕ„ÀâºŸâªÉ«¬¥◊Ë¡ ‡¡◊ËÕ¢≥–Ωπ¬“°Á®–∑”°“√∫√‘°√√¡§“∂“¢Õß·μà≈–
‚√§´÷Ëß®–¡’§“∂“∑’Ë·μ°μà“ß°—πÕÕ°‰ª À≈—ß®“°π—Èπ®–„Àâ§π‰¢âπ”μ—«¬“‰ªΩπ√—∫ª√–∑“π∑’Ë∫â“πÕ’°
À“°À“¬‡ªìπª°μ‘À√◊ÕÕ“°“√¥’¢÷ÈπμâÕß°≈—∫¡“¬°‡§√◊ËÕß∫Ÿ™“Õ’°§√—ÈßÀπ÷Ëß‡æ◊ËÕ‡ªìπ°“√¢Õ∫§ÿ≥ ·μà
¿“¬À≈—ßºŸâªÉ«¬∫“ß§π‰¡à§àÕ¬¬°‡§√◊ËÕß∫Ÿ™“‡æ√“–¡’¢—ÈπμÕπ∑’Ë¬ÿàß¬“°·≈–∫“ß∑à“πμâÕß‡¥‘π∑“ß¡“‰°≈
®÷ß‰¡à “¡“√∂À“‡§√◊ËÕß∫Ÿ™“‰¥â ∑”„Àâ ‰¡à¡’°“√¬°‡§√◊ËÕß∫Ÿ™“¬°‡«âπ°√≥’∑’ËÕ“°“√¢ÕßºŸâªÉ«¬ “À— 
°“√√—°…“‚√§¢ÕßÀ¡Õ¬“æ◊Èπ∫â“π¢Õß™ÿ¡™π∫â“π àÕßπÕ°®“°®–√—°…“§π„π™ÿ¡™π §π®“°
¿“¬πÕ°™ÿ¡™π∑’Ë‡¥‘π∑“ß¡“√—°…“∑’Ë∫â“π·≈â« ¬—ß¡’°“√‡¥‘π∑“ß‰ª√—°…“πÕ° ∂“π∑’Ë ´÷Ëß∂Ÿ°‡™◊ÈÕ
‡™‘≠‚¥¬≠“μ‘¢ÕßºŸâªÉ«¬∑’Ë‡¥‘π∑“ß¡“∑’Ë∫â“π·≈–∫Õ°Õ“°“√¢ÕßºŸâªÉ«¬∑’Ë®–√—°…“ ‚¥¬ºŸâªÉ«¬π—Èπ
 à«π¡“°®–‰¡à “¡“√∂‡¥‘π∑“ß¡“‡Õß‰¥â À¡Õ¬“æ◊Èπ∫â“π∫â“π àÕß‡ªìπ∫ÿ§§≈∑’Ë¡’§«“¡‡¡μμ“®÷ß
‡¥‘π∑“ß‰ª√—°…“„Àâ∂÷ß∑’Ë∫â“π·≈–®—¥‡μ√’¬¡¬“„Àâ¥â«¬ ´÷ËßÀ¡Õ¬“æ◊Èπ∫â“π®–‡¥‘π∑“ß¥â«¬
√∂®—°√¬“π¬πμå‡æ◊ËÕ‰ª√—°…“æ◊Èπ∑’Ëμà“ß Ê ‡™àπ ¡ÿ°¥“À“√ Õÿ¥√∏“π’ °“Ã ‘π∏ÿå ∫÷ß°“Ã ‡ªìπμâπ
®“°°“√™◊ËÕ‡ ’¬ß¢ÕßÀ¡Õ¬“æ◊Èπ∫â“πºŸâπ’È ∑”„Àâ™“«∫â“π∑’Ë∑√“∫¢à“«‡¥‘π∑“ß¡“√«¡μ—«°—π„π
 ∂“π∑’Ë∑’ËÀ¡Õ¬“æ◊Èπ∫â“π‡¥‘π∑“ß‰ª‡æ◊ËÕ®–¡“√—°…“‚√§ ®“°°“√ —¡¿“…≥å§π„π™ÿ¡™π∑’Ë‡§¬
√—°…“°≈à“««à“ çÀ≈—ß®“°¡’Õ“°“√‡®Á∫ªÉ«¬®÷ß‡¥‘π∑“ß‰ªæ∫·æ∑¬å·ºπªí®®ÿ∫—π æÕ√—°…“¥â«¬°“√
∑“π¬“·≈â«‰¡àÀ“¬‡ªìπª°μ‘ ®÷ß‰ªÀ“À¡Õ¬“æ◊Èπ∫â“π‰¥âμ√«®Õ“°“√‰¥â√—∫¬“ ¡ÿπ‰æ√¡“∑“π Õ“°“√
‡√‘Ë¡¥’¢÷Èπ ‰¡à·πà„®«à“‡ªìπ‡æ√“–¬“ ¡ÿπ‰æ√À√◊Õ‡æ√“–¬“·ºπªí®®ÿ∫—π ·μà ‘Ëß∑’Ë‰¥â®“°À¡Õ¬“
 ¡ÿπ‰æ√·πàÊ §◊Õ°”≈—ß„®·≈–§«“¡„°≈â™‘¥‡ ¡◊Õπ§π„π§√Õ∫§√—«é

°“√√—°…“‚√§μà“ß Ê ¬—ß¡’¢âÕÀâ“¡À√◊Õ∑’Ë¿“…“Õ’ “π‡√’¬°«à“ ¢âÕ¢–≈” ∑’ËμâÕß∂◊ÕªØ‘∫—μ‘
μ“¡Õ¬à“ß  1. ‰¡à„™â™âÕπ°‘π¢â“«√à«¡°—∫ºŸâÕ◊Ëπ ‡æ√“–‡™◊ËÕ«à“®–∑”„Àâ¢Õß√—°…“À√◊Õ¡πμå∑’Ë„™â√—°…“
‚√§„Àâ§π‰¢â‡ ◊ËÕ¡∂Õ¬≈ß 2. μâÕß‡ªìπºŸâ∑’Ë√—°…“§π‰¢â¥â«¬„®Õ—π∫√‘ ÿ∑∏‘Ï‰¡àÀ«—ßº≈μÕ∫·∑πÀ√◊Õ
‡√’¬°√âÕß‡Õ“‡ß‘π®“°ºŸâ∑’Ë¡“√—°…“ 3. μâÕß∑ÿà¡‡∑§«“¡√Ÿâ§«“¡ “¡“√∂„π°“√—°…“§π‰¢â¥â«¬§‘¥«à“
§π‰¢â‡ªìπ§π„π§√Õ∫§√—«¢Õßμπ 4. μâÕß‰¡à∑“·ªÑß À√◊Õ‡§√◊ËÕßÀÕ¡ ∫π√à“ß°“¬‡≈¬ ¥â«¬
‡Àμÿº≈„π°“√ª√ÿß¬“´÷ËßÕ“®®–∑”„Àâ¬“¡’§«“¡º‘¥‡æ’È¬π‰ª®“°μ”√“ ®–‡ÀÁπ‰¥â«à“¢âÕÀâ“¡μà“ß Ê
∑’ËÀ¡Õ¬“æ◊Èπ∫â“πμâÕßªØ‘∫—μ‘π—Èπ‡ªìπ ‘Ëß∑’Ë°àÕ„Àâ‡°‘¥ª√–‚¬™πåμàÕ°“√√—°…“§π‰¢â„π¿“¬Àπâ“∑—Èß ‘Èπ
Õ“®®–°≈à“«‰¥â«à“ À¡Õ¬“æ◊Èπ∫â“π‡ªìπºŸâ∑’Ë¬Õ¡‡ ’¬ ≈–μπ‡Õß‡æ◊ËÕ∑”„ÀâºŸâÕ◊Ëπ¡’ ÿ¢¿“æ√à“ß°“¬∑’Ë
·¢Áß·√ß·≈–‰¥âÕ¬Ÿà°—∫§√Õ∫§√—«Õ¬à“ß¡’§«“¡ ÿ¢

®“° ∂“π°“√≥å∑’Ë‡°‘¥¢÷Èπ„π —ß§¡ªí®®ÿ∫—π§◊Õ‡Àμÿ°“√≥å°“√·æ√à√–∫“¥‰«√— ‚§‚√π“
2019 À√◊Õ ‚§«‘¥ 19 ∑”„Àâ ‰¡à “¡“√∂„™â«‘∏’°“√«‘π‘®©—¬·≈–°“√√—°…“Õ¬à“ß∑’Ë‡§¬°√–∑” §◊Õ
§π‰¢âμâÕß‡¥‘π∑“ß¡“À“À¡Õ¬“æ◊Èπ∫â“π ‡æ◊ËÕ∑’Ë®–„ÀâÀ¡Õ —́°∂“¡Õ“°“√ μ√«®¥Ÿ™’æ®√ ·≈–
μ√«®∫√‘‡«≥∑âÕß ‡π◊ËÕß®“°¡“μ√°“√§«“¡ª≈Õ¥¿—¬¢Õß®—ßÀ«—¥ §«“¡ª≈Õ¥¿—¬¢ÕßÀ¡Õ¬“æ◊Èπ
∫â“π√«¡∂÷ßμ—«¢Õß§π‰¢â‡Õß ·μà¥â«¬§«“¡‡™◊ËÕμàÕ°“√—°…“¢ÕßÀ¡Õ¬“æ◊Èπ∫â“π·≈–«‘∏’°“√√—°…“
®÷ß∑”„Àâ§π‰¢â·≈–À¡Õ¬“æ◊Èπ∫â“πª√–¬ÿ°μå„™â‡∑§‚π‚≈¬’„Àâ‡°‘¥ª√–‚¬™πå §◊Õ°“√„™â‚∑√»—æ∑å
‡æ◊ËÕ∑”°“√´—°ª√–«—μ‘·≈– Õ∫∂“¡Õ“°“√ ‡æ◊ËÕ‡ªìπ°“√«‘π‘®©—¬‚√§¢Õß§π‰¢â À√◊Õ‡ªìπ°“√„™â«‘¥’‚Õ
Messenger ‡æ◊ËÕ∑”„ÀâÀ¡Õ·≈–§π‰¢â “¡“√∂‡ÀÁπÀπâ“æŸ¥§ÿ¬ ·≈–¥ŸÕ“°“√‚¥¬√«¡¢Õß§π‰¢â ‰¥â
‡¡◊ËÕæŸ¥§ÿ¬ºà“π ◊ËÕÕ‘‡≈Á°∑√Õπ‘° å·≈â« À¡Õ¬“æ◊Èπ∫â“π°Á®–∑”°“√«‘π‘®©—π‚√§«à“§π‰¢â§ππ—Èπ Ê
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‡®Á∫ªÉ«¬¥â«¬‚√§Õ–‰√ ®÷ß∑”°“√‡μ√’¬¡¬“∑’Ë®–„™â√—°…“·≈–∫√‘°√√¡§“∂“≈ß„πμ—«¬“ ·≈â«®÷ß
∑”°“√ àßμ—«¬“¥—ß°≈à“«„Àâ·°à§π‰¢â∑“ß‰ª√…≥’¬å ´÷Ëß®–‡ÀÁπ‰¥â«à“∂÷ß·¡â¡’°“√‡ª≈’Ë¬π·ª≈ßμà“ß Ê
∑“ß —ß§¡ ´÷Ëß∑”„Àâ‡°‘¥Õÿª √√§ ·μà¥â«¬§«“¡‡™◊ËÕ §«“¡»√—∑∏“μàÕ°“√√—°…“∑’Ë¡’μàÕÀ¡Õ¬“æ◊Èπ
∫â“π§π¥—ß°≈à“« ®÷ß∑”„Àâ§π‰¢â·≈–À¡ÕÀ“«‘∏’„π°“√æŸ¥§ÿ¬‡≈à“Õ“°“√‡æ◊ËÕ‰¥â∑”°“√√—°…“μ“¡
·∫∫∑’Ë∑”„Àâμπ‡ÕßÀ“¬¥’‡ªìπª°μ‘

§«“¡‡™◊ËÕ∑’Ë°≈à“«¡“¢â“ßμâπ‡ªìπ§«“¡‡™◊ËÕ¢ÕßÀ¡Õ¬“æ◊Èπ∫â“π´÷Ëß®–¡’≈—°…≥–∑’Ë·μ°
μà“ß°—πÕÕ°‰ª¢Õß·μà≈–§π ·μà≈–æ◊Èπ∑’Ë ¡’¢âÕÀâ“¡∑’Ë·μ°μà“ß°—π‰ª πÕ°®“°§«“¡‡™◊ËÕ¢ÕßÀ¡Õ
¬“æ◊Èπ∫â“π®–‡ªìπ ‘Ëß ”§—≠·≈â«π—Èπ §«“¡‡™◊ËÕ¢Õß§π∑’Ë¡“√—°…“‚√§°Á‡ªìπ ‘Ëß∑’Ë‰¡à‡§¬À“¬‰ª®“°
™ÿ¡™π ‡æ√“–§«“¡‡™◊ËÕ ◊∫∑Õ¥μàÕ°—π¡“®“°√ÿàπ Ÿà√ÿàπ ‡™àπ §«“¡‡™◊ËÕ‡√◊ËÕß‚√§ßŸ «—¥μâÕß‰ªÀ“
À¡Õ‡ªÉ“ À≈—ß§≈Õ¥≈Ÿ°μâÕßÕ¬Ÿà‰ø ‡ªìπμâπ πÕ°®“°¬“ ¡ÿπ‰æ√À√◊Õ°“√‡ªÉ“®–‡ªìπ°“√√—°…“‚√§
„ÀâÀ“¬·≈â« ¬—ß‡ªìπ°“√√—°…“‡¬’¬«¬“¥â“π®‘μ„®Õ’°¥â«¬ ´÷Ëß‡ªìπ ‘Ëß ”§—≠„π°“√√—°…“‚√§‡™àπ°—π
®“°§«“¡‡™◊ËÕ‡À≈à“π’È®÷ß∑”„Àâ§π„π™ÿ¡™π„Àâ°“√¬Õ¡√—∫·≈–π—∫∂◊Õ‡ªìπ«ß°«â“ß ª√–°Õ∫°—∫
°“√ ◊∫μàÕ°—π¡“√ÿàπ Ÿà√ÿàπ

2. º≈°“√»÷°…“°“√‡ª≈’Ë¬π·ª≈ß√Ÿª·∫∫¢Õß°“√„™â ¡ÿπ‰æ√
À¡Õ¬“æ◊Èπ∫â“π à«π¡“°®–ªØ‘∫—μ‘μ“¡μ”√“Õ¬à“ß‡§√àß§√—¥‡√◊ËÕß°“√„™âμ—«¬“ ¡ÿπ‰æ√

·≈–„π°√≥’¢ÕßÀ¡Õ¬“æ◊Èπ∫â“π∫â“π àÕß∑’Ë»÷°…“π—Èπ¡’°“√æ—≤π“¥â“π°“√„™âμ—«¬“ ¡ÿπ‰æ√ ®“°
°“√‡°Á∫¢âÕ¡Ÿ≈æ∫«à“ À¡Õ¬“æ◊Èπ∫â“π¡’°“√»÷°…“μ—«¬“Õ¬à“ßμàÕ‡π◊ËÕß‡ª√’¬∫‡∑’¬∫°—∫ ¡ÿπ‰æ√
À√◊Õμ”√“¬“®“°¿“¬πÕ°™ÿ¡™ππ—Èπ¡’≈—°…≥–„°≈â‡§’¬ß°—π À√◊Õ√Ÿª·∫∫§≈â“¬°—π ´÷Ëß®–¡’™◊ËÕ
‡√’¬°„π·μà≈–∑âÕß∂‘Ëπ·μ°μà“ß°—π‰ª πÕ°®“°π—Èπ·≈â«¬—ß‡ª√’¬∫‡∑’¬∫°“√„™â √√æ§ÿ≥¢Õß
¬“ ¡ÿπ‰æ√∑’Ëμ—«‡Õß„™â°—∫À¡Õ¬“æ◊Èπ∫â“π§πÕ◊Ëπ„™â«à“„™â√—°…“‚√§μ—«‡¥’¬«°—πÀ√◊Õ‰¡à ‡™àπ μâπ
ª≈“‰À≈‡º◊Õ°´÷Ëß‡ªìπμ—«¬“ ”§—≠μ—«Àπ÷Ëß∑’ËÀ¡Õ¬“æ◊Èπ∫â“π∫â“π àÕß„™â√—°…“¢—∫ªí  “«– ¢—∫π‘Ë«
·μàÀ¡Õ¬“æ◊Èπ∫â“πºŸâÕ◊Ëπ„™â√—°…“Õ“À“√‡®Á∫ª«¥‡ âπÀ√◊Õª«¥μ“¡√à“ß°“¬ πÕ°®“°π—Èπ·≈â«¬—ß¡’
°“√»÷°…“μ—«¬“ ”§—≠¢Õß°≈ÿà¡¬“μ“¡μ”√“∑’Ë»÷°…“ ´÷Ëß¡’™π‘¥¢Õßμ—«¬“®”π«π¡“°„π°“√√—°…“
‚√§„¥‚√§Àπ÷Ëß·≈–¡’°“√∫√√®ÿ„π≈—°…≥–‡ªìπÀàÕ (‡√’¬°«à“ÀàÕ¬“´Ÿ¡) ®“°μ—«¬“∑’Ë¡’À≈“°À≈“¬
™π‘¥∑”„ÀâÀ¡Õ¬“æ◊Èπ∫â“π¢Õß™ÿ¡™π∫â“π àÕßπ—Èπ‰¥â»÷°…“∂÷ß √√æ§ÿ≥μ—«¬“∑’Ë‡ªìπÀ≈—°„π°“√√—°…“
®π “¡“√∂«‘‡§√“–Àåμ—«¬“À≈—°∑’Ë∑”°“√√—°…“‚√§„π·μà≈–‚√§‰¥â ∑”„Àâμ—«¬“∑’Ë„™â„π°“√√—°…“
‡À≈◊ÕπâÕ¬≈ß∑”„Àâ –¥«°μàÕ°“√√—°…“¡“°¢÷Èπ Õ’°∑—Èß¬—ß –¥«°μàÕ°“√À“μ—«¬“„π¬ÿ§ ¡—¬∑’Ë
‡ª≈’Ë¬π·ª≈ß‰ª‡æ√“–ªÉ“™ÿ¡™π‡√‘Ë¡∂Ÿ°∑”≈“¬¡“°¢÷Èπ μ—«¬“∫“ßμ—«‰¡à “¡“√∂À“‰¥â®“°
ªÉ“™ÿ¡™π¢Õßμπ‡Õß μâÕß‡¥‘π∑“ß‰ªÀ“∑’Ëμà“ß∂‘Ëπ´÷Ëß¬“°≈”∫“°

®“°°“√‡ª≈’Ë¬π·ª≈ß¢Õß¬ÿ§ ¡—¬∑’Ë¡’°“√æ—≤π“Õ¬à“ß√«¥‡√Á«∑—Èß¥â“π™’«‘μ§«“¡‡ªìπÕ¬Ÿà
‡»√…∞°‘® «—≤π∏√√¡ √«¡∑—Èß√Ÿª·∫∫·≈–√–∫∫‚§√ß √â“ß∑“ß —ß§¡ àßº≈„Àâ‡°‘¥°“√
‡ª≈’Ë¬π·ª≈ß„π™ÿ¡™π®“°«‘∂’™’«‘μ°“√æ÷Ëßμπ‡Õß ¿Ÿ¡‘ªí≠≠“∑âÕß∂‘Ëπ ‰ª Ÿà§«“¡ –¥«° ∫“¬∑“ß
μ–«—πμ° ®“°‡∑§‚π‚≈¬’∑’Ë‡¢â“¡“æ—≤π“„πÀ≈“°À≈“¬¥â“π ÷́Ëß¥â“π°“√·æ∑¬åμ–«—πμ°‡¢â“¡“¡’
∫∑∫“∑ ”§—≠„π°“√¥Ÿ·≈ ÿ¢¿“æ¢Õßª√–™“™π¡“°¢÷Èπ ∑”„Àâ°“√·æ∑¬åæ◊Èπ∫â“π¢“¥°“√
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æ—≤π“·≈– ◊∫ “πÕß§å§«“¡√Ÿâ ®“°°“√‡ª≈’Ë¬π·ª≈ß¥—ß°≈à“«∑”„ÀâÀ¡Õ¬“æ◊Èπ∫â“π∂Ÿ°≈¥
∫∑∫“∑≈ß  ”À√—∫À¡Õ¬“æ◊Èπ∫â“π∫â“π àÕß¡’°“√ª√—∫μ—«·≈–æ—≤π“μ“¡¬ÿ§ ¡—¬‡™àπ‡¥’¬«°—π
‚¥¬‡ª≈’Ë¬π·ª≈ß√Ÿª·∫∫°“√„™â¬“ ¡ÿπ‰æ√®“°°“√Ωπ¬“¡“‡ªìπ°“√∫¥¬“‡ªìπºß·∑π
„π™à«ß æ.».2530 ‡ªìπμâπ¡“ ‰¥â¡’°“√π”μ—«¬“¡“∫¥„Àâ‡ªìπºß¥â«¬‡§√◊ËÕß∫¥¬“‡æ◊ËÕ„Àâ‡°‘¥
§«“¡ –¥«°„π°“√√—∫ª√–∑“π¬“¡“°¬‘Ëß¢÷Èπ ´÷Ëß°“√‡ª≈’Ë¬π·ª≈ß√Ÿª·∫∫¬“¥—ß°≈à“« πÕ°®“°
®–Õ”π«¬§«“¡ –¥«°„Àâ·°àÀ¡Õ¬“æ◊Èπ∫â“π·≈â« ¬—ß –¥«°μàÕ§π‰¢âÕ’°¥â«¬ ®“°°“√
‡ª≈’Ë¬π·ª≈ß√Ÿª·∫∫¬“¡“„™â√Ÿª·∫∫¬“ºß‰¥â√—∫°“√μÕ∫√—∫¡“°¢÷Èπ·μà¬—ß§ß‰«â´÷Ëß§“∂“∑’Ë
‡ªÉ“≈ßμ—«¬“‡™àπ‡¥‘¡

∫∑ √ÿª·≈–¢âÕ‡ πÕ·π–
 à«π∑’Ë 1  √ÿªº≈»÷°…“§«“¡‡™◊ËÕ¢Õß§π„π™ÿ¡™π∑’Ë¡’º≈μàÕ°“√√—°…“‚√§‚¥¬°“√„™â

 ¡ÿπ‰æ√
„π§«“¡‡™◊ËÕ¢Õß§π„π™ÿ¡™π¬—ß¡’§«“¡‡™◊ËÕ„π°“√√—°…“‚√§¢ÕßÀ¡Õæ◊Èπ∫â“πÕ¬à“ßμàÕ‡π◊ËÕß

∑—Èß§«“¡‡™◊ËÕ‡√◊ËÕß°“√√—°…“‚√§¥â«¬¬“ ¡ÿπ‰æ√ °“√‡°Á∫¬“ ¡ÿπ‰æ√ √«¡∂÷ß°“√„™â √√æ§ÿ≥
®“°¬“ ¡ÿπ‰æ√„πæ◊Èπ∑’Ë ·≈–§«“¡‡™◊ËÕ‡√◊ËÕß¡πμå§“∂“ ÷́ËßμâÕß¡’°“√¬°‡§√◊ËÕß∫Ÿ™“°àÕπ°“√√—°…“
Õ’°∑—Èß¬—ß¡’ ¢âÕ¢–≈” ∑’ËμâÕß∂◊ÕªØ‘∫—μ‘ ∑’ËμâÕß∂◊ÕªØ‘∫—μ‘μ“¡Õ¬à“ß §◊Õ  1. ‰¡à„™â™âÕπ°‘π¢â“«√à«¡°—∫
ºŸâÕ◊Ëπ ‡æ√“–‡™◊ËÕ«à“®–∑”„Àâ¢Õß√—°…“À√◊Õ¡πμå∑’Ë„™â√—°…“‚√§„Àâ§π‰¢â‡ ◊ËÕ¡∂Õ¬≈ß 2. μâÕß‡ªìπ
ºŸâ∑’Ë√—°…“§π‰¢â¥â«¬„®Õ—π∫√‘ ÿ∑∏‘Ï ‰¡àÀ«—ßº≈μÕ∫·∑πÀ√◊Õ‡√’¬°√âÕß‡Õ“‡ß‘π®“°ºŸâ∑’Ë¡“√—°…“
3. μâÕß∑ÿà¡‡∑§«“¡√Ÿâ§«“¡ “¡“√∂„π°“√—°…“§π‰¢â¥â«¬§‘¥«à“§π‰¢â‡ªìπ§π„π§√Õ∫§√—«¢Õßμπ
4. μâÕß‰¡à∑“·ªÑß À√◊Õ‡§√◊ËÕßÀÕ¡ ∫π√à“ß°“¬ ·≈–„πªí®®ÿ∫—π¬—ß¡’§«“¡‡™◊ËÕ°“√√—°…“‚√§¥â«¬
¬“ ¡ÿπ‰æ√ °“√‡°Á∫¬“ ¡ÿπ‰æ√ √«¡∂÷ß°“√„™â √√æ§ÿ≥®“°¬“ ¡ÿπ‰æ√„πæ◊Èπ∑’Ë ·≈–§«“¡‡™◊ËÕ
‡√◊ËÕß¡πμå§“∂“Õ¬Ÿà ·μà¡’°“√‡ª≈’Ë¬π√Ÿª·∫∫‰ª∫â“ß ‚¥¬°“√π”‡∑§‚π‚≈¬’¡“„™â¡“°¬‘Ëß¢÷Èπ¥â«¬
 ∂“π°“√≥å„πªí®®ÿ∫—π ‡™àπ °“√·æ√à√–∫“¥‚§«‘¥ 19 ·≈–§«“¡ –¥«°¢ÕßÀ¡Õ·≈–§π‰¢â
§◊Õ°“√„™â‚∑√»—æ∑å‡æ◊ËÕ∑”°“√´—°ª√–«—μ‘·≈– Õ∫∂“¡Õ“°“√ ‡æ◊ËÕ‡ªìπ°“√«‘π‘®©—¬‚√§¢Õß§π‰¢â
À√◊Õ‡ªìπ°“√„™â«‘¥’ ‚Õ Messenger ‡æ◊ËÕ∑”„ÀâÀ¡Õ·≈–§π‰¢â “¡“√∂‡ÀÁπÀπâ“æŸ¥§ÿ¬ ·≈–
¥ŸÕ“°“√‚¥¬√«¡¢Õß§π‰¢â ‰¥â ‡æ◊ËÕ«‘π‘®©—¬·≈–®—¥¬“ àß„Àâ§π‰¢â∑“ß‰ª√…≥’¬åμàÕ‰ª

 à«π∑’Ë 2 º≈°“√»÷°…“°“√‡ª≈’Ë¬π·ª≈ß√Ÿª·∫∫¢Õß°“√„™â ¡ÿπ‰æ√
À¡Õ¬“æ◊Èπ∫â“π¡’°“√»÷°…“μ—«¬“Õ¬à“ßμàÕ‡π◊ËÕß‡ª√’¬∫‡∑’¬∫°—∫ ¡ÿπ‰æ√À√◊Õ

μ”√“¬“®“°¿“¬πÕ°™ÿ¡™ππ—Èπ¡’≈—°…≥–„°≈â‡§’¬ß°—π À√◊Õ√Ÿª·∫∫§≈â“¬°—π ´÷Ëß®–¡’™◊ËÕ‡√’¬°
„π·μà≈–∑âÕß∂‘Ëπ·μ°μà“ß°—π‰ª πÕ°®“°π—Èπ·≈â«¬—ß‡ª√’¬∫‡∑’¬∫°“√„™â √√æ§ÿ≥¢Õß¬“ ¡ÿπ‰æ√
∑’Ëμ—«‡Õß„™â°—∫À¡Õ¬“æ◊Èπ∫â“π§πÕ◊Ëπ ®π “¡“√∂«‘‡§√“–Àåμ—«¬“À≈—°∑’Ë∑”°“√√—°…“‚√§„π·μà≈–
‚√§‰¥â ∑”„Àâμ—«¬“∑’Ë„™â„π°“√√—°…“‡À≈◊ÕπâÕ¬≈ß∑”„Àâ –¥«°μàÕ°“√√—°…“¡“°¢÷Èπ ‚¥¬ ¡—¬°àÕπ
°“√π”¬“¡“„™â„π√Ÿª·∫∫¢Õß¬“ÀàÕ·≈–π”¡“μâ¡¥◊Ë¡ ·μà‡¡◊ËÕ¬ÿ§ ¡—¬∑’Ë¡’°“√æ—≤π“Õ¬à“ß√«¥‡√Á«
∑—Èß¥â“π™’«‘μ§«“¡‡ªìπÕ¬Ÿà ‡»√…∞°‘® «—≤π∏√√¡ √«¡∑—Èß√Ÿª·∫∫·≈–√–∫∫‚§√ß √â“ß∑“ß —ß§¡
 àßº≈„Àâ‡°‘¥°“√‡ª≈’Ë¬π·ª≈ß„π™ÿ¡™π®“°«‘∂’™’«‘μ°“√æ÷Ëßμπ‡Õß ¿Ÿ¡‘ªí≠≠“∑âÕß∂‘Ëπ ‰ª Ÿà§«“¡
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 –¥«° ∫“¬∑“ßμ–«—πμ°‰¥â¡’°“√‡ª≈’Ë¬π·ª≈ß√Ÿª·∫∫°“√„™â¬“ ¡ÿπ‰æ√®“°°“√Ωπ¬“¡“
‡ªìπ°“√∫¥¬“‡ªìπºß·∑π  –¥«°„π°“√√—∫ª√–∑“π¬“¡“°¬‘Ëß¢÷Èπ ÷́Ëß°“√‡ª≈’Ë¬π·ª≈ß√Ÿª·∫∫
¬“¥—ß°≈à“« πÕ°®“°®–Õ”π«¬§«“¡ –¥«°„Àâ·°àÀ¡Õ¬“æ◊Èπ∫â“π·≈â« ¬—ß –¥«°μàÕ§π‰¢â
Õ’°¥â«¬ ·μà¬—ß§ß‰«â´÷Ëß§“∂“∑’Ë‡ªÉ“≈ßμ—«¬“‡™àπ‡¥‘¡

Õ¿‘ª√“¬º≈
§«“¡‡™◊ËÕπ—∫‡ªìπæ◊Èπ∞“π¢Õß —ß§¡Õ’ “π∑’Ë¡’¡“·μàÕ¥’μ —ß‡°μ®“°™ÿ¡™π∫â“π àÕß ®“°

°“√μ—Èßæ◊Èπ∑’Ë™ÿ¡™π‚¥¬„™â§«“¡‡™◊ËÕ‡√◊ËÕß°“√‡ ’Ë¬ß∑“¬À“·À≈àßπÈ”‡æ◊ËÕ„™â„π™ÿ¡™π √«¡‰ª∂÷ß°“√
„™â§«“¡‡™◊ËÕ„π°“√ª√–°Õ∫æ‘∏’°√√¡„π°“√√—°…“‚√§¿—¬‰¢â‡®Á∫´÷Ëß‡™◊ËÕ«à“¡’Õ”π“®‡Àπ◊Õ
∏√√¡™“μ‘∑”„Àâ√à“ß°“¬‡®Á∫ªÉ«¬ À¡Õ¬“æ◊Èπ∫â“π¢Õß™ÿ¡™π∫â“π àÕß‡ªìπÕ’°∑’ËÀπ÷Ëß´÷Ëß∑”„Àâ°“√
√—°…“‚√§¢Õß™ÿ¡™ππ—Èπ¬—ß‰¡à ‰¥âμ—¥¢“¥®“°§«“¡‡™◊ËÕ À¡Õ¬“æ◊Èπ∫â“π¡’§«“¡‡™◊ËÕ‡√◊ËÕß«‘∏’
‡°Á∫¬“ ¢âÕÀâ“¡ ¢âÕ√—°…“μà“ß Ê ∑’Ë ◊∫∑Õ¥¡“®“°∫√√æ∫ÿ√ÿ… √«¡∂÷ß‡√◊ËÕß¡πμå§“∂“∑’Ë„™â„π°“√
√—°…“‚√§ ÷́Ëß∑—Èß°√–∫«π°“√√—°…“ √Ÿª·∫∫°“√√—°…“ À√◊Õ√Ÿª·∫∫¬“„π°“√√—°…“¡—°®–‡ªìπ
√Ÿª·∫∫‡¥’¬«°—π∑—Èß„π®—ßÀ«—¥¡À“ “√§“¡·≈–®—ßÀ«—¥Õ◊Ëπ„π¿“§Õ‘ “π

„πªí®®ÿ∫—π·¡â«à“°“√·æ∑¬å®–¡’°“√æ—≤π“°â“«Àπâ“‰ªÕ¬à“ß¡“° °“√·æ∑¬å·ºπ
ªí®®ÿ∫—π¡’∫∑∫“∑¡“°¬‘Ëß¢÷Èπ ¡’°“√æ—≤π“√Ÿª·∫∫¬“μ“¡¬ÿ§ ¡—¬∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª·μà§«“¡‡™◊ËÕ
¢Õß§π„π™ÿ¡™π¬—ß¡’§«“¡‡™◊ËÕ„π°“√√—°…“‚√§¢ÕßÀ¡Õæ◊Èπ∫â“πÕ¬à“ßμàÕ‡π◊ËÕß ∑—Èß§«“¡‡™◊ËÕ
‡√◊ËÕß°“√√—°…“‚√§¥â«¬¬“ ¡ÿπ‰æ√ °“√‡°Á∫¬“ ¡ÿπ‰æ√ √«¡∂÷ß°“√„™â √√æ§ÿ≥®“°¬“ ¡ÿπ‰æ√
„πæ◊Èπ∑’Ë ·≈–§«“¡‡™◊ËÕ‡√◊ËÕß¡πμå§“∂“ ·μà¡’°“√‡ª≈’Ë¬π√Ÿª·∫∫‰ª∫â“ß ‚¥¬°“√π”‡∑§‚π‚≈¬’
¡“„™â¡“°¬‘Ëß¢÷Èπ¥â«¬ ∂“π°“√≥å„πªí®®ÿ∫—π √«¡∂÷ß°“√‡ª≈’Ë¬π·ª≈ß√Ÿª·∫∫¢Õß°“√„™â
 ¡ÿπ‰æ√‡¡◊ËÕ¬ÿ§ ¡—¬∑’Ë¡’°“√æ—≤π“Õ¬à“ß√«¥‡√Á«∑—Èß¥â“π™’«‘μ§«“¡‡ªìπÕ¬Ÿà ‡»√…∞°‘® «—≤π∏√√¡
√«¡∑—Èß√Ÿª·∫∫·≈–√–∫∫‚§√ß √â“ß∑“ß —ß§¡ àßº≈„Àâ‡°‘¥°“√‡ª≈’Ë¬π·ª≈ß„π™ÿ¡™π®“°«‘∂’
™’«‘μ°“√æ÷Ëßμπ‡Õß ¿Ÿ¡‘ªí≠≠“∑âÕß∂‘Ëπ ‰ª Ÿà§«“¡ –¥«° ∫“¬∑“ßμ–«—πμ°‰¥â¡’°“√
‡ª≈’Ë¬π·ª≈ß√Ÿª·∫∫°“√„™â¬“ ¡ÿπ‰æ√®“°°“√Ωπ¬“¡“‡ªìπ°“√∫¥¬“‡ªìπºß·∑π  –¥«°„π
°“√√—∫ª√–∑“π¬“¡“°¬‘Ëß¢÷Èπ ÷́Ëß°“√‡ª≈’Ë¬π·ª≈ß√Ÿª·∫∫¬“¥—ß°≈à“« πÕ°®“°®–Õ”π«¬§«“¡
 –¥«°„Àâ·°àÀ¡Õ¬“æ◊Èπ∫â“π·≈â« ¬—ß –¥«°μàÕ§π‰¢âÕ’°¥â«¬ ·μà¬—ß§ß‰«â´÷Ëß§“∂“∑’Ë‡ªÉ“≈ßμ—«¬“
‡™àπ‡¥‘¡ ´÷Ëß· ¥ß„Àâ‡ÀÁπ∂÷ß§«“¡‡™◊ËÕ §«“¡»√—∑∏“„π°“√ √â“ß°”≈—ß„®„ÀâºŸâªÉ«¬ àßº≈„Àâ§π‰¢â¡’
®‘μ„®∑’Ë¥’¢÷Èπ„π°“√μàÕ Ÿâ°—∫‚√§¿—¬‰¢â‡®Á∫ §«“¡‡™◊ËÕ¥—ß°≈à“«π’È§◊Õ ‘Ëß∑’Ë∑”„Àâ§πÕ’ “π‰¡à “¡“√∂
∑Õ¥∑‘Èß°“√√—°…“‚√§¥â«¬À¡Õ¬“æ◊Èπ∫â“π„Àâ¢“¥‰ª®“°«‘∂’™’«‘μ‰¥â‡≈¬ ª√–°Õ∫°—∫ ‘Ëß∑’ËÀ¡Õ¬“
æ◊Èπ∫â“π ◊∫∑Õ¥μàÕ°—π¡“ §◊Õ°“√√—°…“§π‰¢âª√–¥ÿ®‡À¡◊Õπ§π„π§√Õ∫§√—«
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§”·π–π” ”À√—∫°“√»÷°…“„πÕπ“§μ
1. »÷°…“§«“¡‡™◊ËÕ„π°“√√—°…“‚√§¢Õß™ÿ¡™πÕ◊Ëπ Ê „π®—ßÀ«—¥ ‡æ◊ËÕπ”¢âÕ¡Ÿ≈¡“‡ª√’¬∫

‡∑’¬∫·≈–„π°“√π”¡“„™âª√–‚¬™πå„π°“√æ—≤π“°“√√—°…“‚√§„π∑“ß·æ∑¬å·ºπ‰∑¬ Õ’°∑—Èß¬—ß
‡æ◊ËÕ°“√Õπÿ√—°…å¿Ÿ¡‘ªí≠≠“‰∑¬‰¡à„ÀâÀ“¬‰ª

2. »÷°…“√Ÿª·∫∫æ—≤π“μ”√—∫¬“ ¡ÿπ‰æ√„π√Ÿª·∫∫Õ◊Ëπ Ê ÷́ËßÕ“®®–¡’º≈μàÕ°“√ÕÕ°
ƒ∑∏‘Ï¢Õß “√ ”§—≠„π ¡ÿπ‰æ√ Õ’°∑—Èß√«¡∂÷ß°“√μàÕ¬Õ¥μ”√—∫¬“„Àâ‡ªìπ√Ÿª·∫∫ “°≈¡“°
¬‘Ëß¢÷Èπ
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„π¬ÿ§∑’Ë‡»√…∞°‘® —ß§¡‚≈°°”≈—ßæ—≤π“‰ª¢â“ßÀπâ“Õ¬à“ß‰¡àÀ¬ÿ¥¬—Èß  ‘Ëß·«¥≈âÕ¡‚≈°
°Á‰¥â√—∫º≈°√–∑∫¡“°¢÷Èπμ“¡‰ª¥â«¬ ‡æ◊ËÕ„Àâ∫√√≈ÿ«—μ∂ÿª√– ß§å°“√æ—≤π“Õ¬à“ß¬—Ëß¬◊π (Sustainable
Development) ¡πÿ…¬™“μ‘®”‡ªìπμâÕß¡’‡§√◊ËÕß¡◊Õ„π°“√∫√‘À“√®—¥°“√ °“√‡μ‘∫‚μ‡»√…∞°‘®  —ß§¡
·≈– ‘Ëß·«¥≈âÕ¡ „Àâ ‰ª¥â«¬°—π‰¥âÕ¬à“ß ¡¥ÿ≈ ·μà∑«à“ Õß§å§«“¡√Ÿâ¥â“π°“√®—¥°“√‡»√…∞°‘® ·≈–
 —ß§¡ ¡’§àÕπ¢â“ß¡“°·≈– ¡∫Ÿ√≥å ·μà¬—ß¢“¥¥â“π°“√®—¥°“√∑√—æ¬“°√ ‘Ëß·«¥≈âÕ¡

¥—ßπ—ÈπÀ“°®–À“§Ÿà¡◊Õ —°‡≈à¡ ”À√—∫π—°«‘®—¬ “¬π‚¬∫“¬∑√—æ¬“°√ ‘Ëß·«¥≈âÕ¡ °√–º¡
¢Õ·π–π”„Àâ∑à“π√Ÿâ®—°°—∫Àπ—ß ◊Õ¢Õß»“μ√“®“√¬å Thomas Nils Samuel Sterner »“ μ√“®“√¬å
ºŸâ§√Ë”À«Õ¥¥â“π‡»√…∞»“ μ√å ‘Ëß·«¥≈âÕ¡·Ààß¡À“«‘∑¬“≈—¬‚°‡∏π‡∫‘√å° ª√–‡∑» «’‡¥π ‡√◊ËÕß
Policy Instruments for Environmental and Natural Resource Management ÷́Ëß
‡ªìπ§Ÿà¡◊Õ∑’Ëπ—°«‘®—¬¥â“ππ‚¬∫“¬ ‘Ëß·«¥≈âÕ¡μâÕß¡’ ‚¥¬Àπ—ß ◊Õ‡≈à¡π’È®–©“¬¿“æ√«¡‡§√◊ËÕß¡◊Õ
‡™‘ßπ‚¬∫“¬ (Policy Instruments) ∑’ËÀ≈“°À≈“¬ æ√âÕ¡∑—Èß√’«‘«‡§√◊ËÕß¡◊Õ·μà≈–μ—«Õ¬à“ß
≈–‡Õ’¬¥§√∫∂â«π ‰¡à«à“®–‡ªìπ °“√„™â°Æ√–‡∫’¬∫ (direct regulation) ¿“…’ (taxes) °“√ ◊́ÈÕ
¢“¬  ‘∑∏‘§«“¡‡ªìπ¢Õß (tradable permit) ‡ß‘πÕÿ¥Àπÿπ (subsidy)  À√◊Õ √–∫∫¡—¥®”§◊π‡ß‘π
(Deposit - Refund System) ‡ªìπμâπ

Àπ—ß ◊Õ‡√’¬π∑’Ë∑√ß§ÿ≥§à“‡≈à¡π’È®– Õπ«‘∏’°“√‡≈◊Õ°‡§√◊ËÕß¡◊Õ‡™‘ßπ‚¬∫“¬∑’Ë¡’
ª√– ‘∑∏‘¿“æ °“√ÕÕ°·∫∫π‚¬∫“¬„Àâ‡À¡“– ¡°—∫∑√—æ¬“°√∑“ß∏√√¡™“μ‘·μà≈–ª√–‡¿∑
‚¥¬Õ“»—¬Õß§å§«“¡√Ÿâ∑“ß‡»√…∞»“ μ√å‡ªìπμ—«™à«¬„π°“√‡≈◊Õ°π‚¬∫“¬∑’Ë‡À¡“– ¡·≈–
¡’ª√– ‘∑∏‘¿“æ Ÿß ÿ¥ ‡™àπ °“√«‘‡§√“–Àåμâπ∑ÿπº≈μÕ∫·∑π À√◊Õ Cost-Benefit Analysis
(CBA) °“√«‘‡§√“–Àåº≈°√–∑∫¥ÿ≈¬¿“æ·≈–‚§√ß √â“ßμ≈“¥ (Equilibrium Effects and
Market Conditions) ∫∑∫“∑¢Õß§«“¡‰¡à·πàπÕπ·≈–¢âÕ¡Ÿ≈Õ ¡¡“μ√ (Role of
Uncertainty and Asymmetric information) ‡ªìπμâπ

πÕ°®“°π‚¬∫“¬¥â“π∑√—æ¬“°√ ‘Ëß·«¥≈âÕ¡·≈â« Àπ—ß ◊Õ‡≈à¡π’È¬—ß·∂¡°“√«‘‡§√“–Àå
‡§√◊ËÕß¡◊Õπ‚¬∫“¬ ”À√—∫°“√®—¥°“√∑√—æ¬“°√∏√√¡™“μ‘·≈–√–∫∫π‘‡«» (Policy Instruments
for the Management of Natural Resources and Ecosystems) ‡§√◊ËÕß¡◊Õπ‚¬∫“¬
 ”À√—∫°“√¢π àß∑“ß∂ππ (Policy Instruments for Road Transportation) ‡§√◊ËÕß¡◊Õ
π‚¬∫“¬ ”À√—∫¡≈æ‘…∑“ßÕÿμ “À°√√¡ (Policy Instruments for Industrial Pollution)
‡Õ“‡ªìπ«à“§ÿâ¡¬‘Ëß°«à“§ÿâ¡‡≈¬∑’‡¥’¬«

„π∞“π–π—°‡√’¬πª√‘≠≠“‡Õ°¥â“π‡»√…∞»“ μ√å (ºŸâ∂Ÿ°Õ“®“√¬å‡§’Ë¬«‡¢Á≠„ÀâÕà“π
Àπ—ß ◊Õ‡≈à¡π’È) ·≈–π—°«‘®—¬¥â“ππ‚¬∫“¬‡»√…∞°‘® ºŸâ·π–π”¡’§«“¡®√‘ß„®∑’Ë®–·π–π”Àπ—ß ◊Õ
∑’Ë∑√ß§ÿ≥§à“‡≈à¡π’È „Àâ‡ªìπÀπ—ß ◊Õ∑’Ë∑√ß§ÿ≥§à“·°à°“√»÷°…“·≈–‡°Á∫‰«â‡ªìπ ¡∫—μ‘À√◊ÕÕ“«ÿ∏
§Ÿà°“¬‡¡◊ËÕ∑à“π∑—ÈßÀ≈“¬ÕÕ°‰ª∑”ß“π‡æ◊ËÕ —ß§¡ª√–‡∑»™“μ‘ ◊∫‰ªÉ
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“วารสารสุทธิปริทัศน” มหาวิทยาลัยธุรกิจบัณฑิตย (พ.ศ. 2544 ถึงปจจุบัน)

ในกลุม TCI  สาขามนุษยศาสตรและสังคมศาสตร

คาสมัครสมาชิก รายป ฉบับละ 550 บาท (รวมคาจัดสง)

1 ป จำนวน 4 ฉบับ 2,200 บาท

คาธรรมเนียมพิเศษ

- สวนที่เกิน 12 หนา (ไมเกิน 14 หนา) คิดเพิ่มเติม ในอัตราหนาละ 300 บาท

(รวมถึงบทความฉบับสมบูรณที่ไดรับการรับรองใหตีพิมพจากผูทรงคุณวุฒิแลว)

- ภาพประกอบสี คิดเพิ่มเติมในอัตราหนาละ 500 บาท

www.dpu.ac.th/dpurc/journal 

Facebook: /suthiparithat

Email: dpujournal@dpu.ac.th
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