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Abstract

In committing a criminal offence in which there are more than one
participant, each participant contributes in the offence differently, the criminal
sanction among them is different. The principal according to Article 83 shall be
punished as provided by the law for such offence. An Instigator according to
Article 84 shall be punished as a principle. A supporter according to Article 86
shall be punished by two-thirds of the punishment as provided for such offence.

However, there is one problem required further discussion: In an offence
in which the law required a personal qualification, for example Article 161 Forging
documents by an official or Article 157 Corruption by an official, a person, who
does not have the personal qualification the law required cannot be an offender
or a participant, will be liable only as a supporter. For example, a normal person
instigates an official to forge an official document. The official is liable for Article
161 as an offender. The general person cannot be liable as an instigator for Article
161 because he cannot be a principle, so he can be liable only as a supporter.
(2079/2536) On the other hand, an official instigates a normal person to forge a
document. The normal person cannot be liable for Article 161 because he lacks
the personal qualification the law required, so he can be liable only for Article 265
Forging documents. The instigating official can be liable only instigating a normal

person to forge the document. (2907/2526)

Keywords: Participation, Principle, Instigator, Supporter, Personal Qualification
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" Kindhduser/Zimmermann, Ibid, §40, Rn.3; Otto, op.cit., 246, 252;

% Kindhiduser/Zimmermann, Ibid, $39, Rn.3.

* Kindhduser/Zimmermann, Ibid, §39, Rn.4.

% Amelung. (2016). Die Anstiftung als korrumpierende Aufforderung zu strafbedrohtem
Verhalten. Festschrift fiir Friedrich-Christian Schroeder zum 70. Geburtstag, 147, 176-177;
Jescheck/Weigend. (1996). Lehrbuch des Strafrechts Allgemeiner Teil

(5. Aufl.). Berlin: Duncker & Humblot. §64, S.687.
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% Kindhduser/Zimmermann, Ibid, $41, Rn.21-22; Kiihl, Ibid, §20, Rn.195-196.
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* BayObLG 1959, 132, 138; OLG Karlsruhe NStZ 1985, 78; BGH NStZ 1985, 318; RG 6, 169;
% 113, 114f: BGH Dallinger MDR 1972, 16.

¥ Jescheck/Weigend, op.cit., §64, S.694.
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® IR AN, LaNLAN. . 416.
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Abstract

A study of the purchasing decision process affecting trust in attending
the music festival of adolescents in Bangkok aimed to study 1) the purchasing
decision process in attending the music festival of adolescents 2) the trust in
adolescents’ attendance at the music festival 3) the purchasing decision process
effecting trust in adolescents the music festival attendance. The samples size
designed by G*Power were 138 male and female adolescents between the ages of
15-24 years who decide to attend music festivals and live in Bangkok. Pearson’s
product moment correlation coefficient and multiple regression analysis was utilized
to examine the data and to find the prominent of variables, which was collected
through questionnaire. The general finding indicated that 1) Adolescents’ post-
purchase behavior is the most significant factor in their decision to purchase
tickets to a music festival because they can share with their friends and family.
2) Most of respondents were trust in attending the music festival of adolescents,
in the generosity of the festive organizers of the music festival intend to provide
entertainment and demand. 3) there was a statistically significant relationship between
the purchasing decision process and trust in attending music festival of adolescent
at 0.01 level. The results of hypothesis testing revealed that when examining the
relationship between the purchasing decision process and trust in attending music
festival of adolescent by using Pearson’s Product Moment Correlation Coefficient,
the result revealed that there was a statistically significant relationship between the
purchasing decision process and trust in attending music festival of adolescent at
0.01 level. But when analyzing by Multiple Regression Analysis between predictors
of the purchasing decision process and trust in attending music festival of
adolescent, the result showed that there was no statistically significant of
information search and purchase decide at 0.05 level. Due to the three independent
variables consists of post purchase evaluation, problem recognition, and evaluation
of alternatives which are more prominent than information search and purchase
decide. When the latter two variables were added to the model, there was no

statistically significant increase in the model of R square at the 0.05 level.

Keywords: Purchasing Decision Process, Trust, Music Festival, Adolescent in

Bangkok Area
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aunfiirlangAnssuzesfuilaalmansagings Razawnsmihdoyamaiuanls
Tunsivueguunuasianssudn 9 aelunumanaaundiamnsoneuausuas
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Avgalaliiusloadafuladminanianuniidaduldogrelidnunn

2. wnAARmITUAMMEeY

Lassoued and Hobbs (2015) na1741 anndesuiiudniiadusday
vszmawnieiviliguilnalunguidmansiinanuiaaladedesdndulatodud was
srdonaliiinanudoladofudranamaiinannduld deannalianlalunsdud
fianudniusfuaudeduresfuilaalunsi8udrifiqguainuazaiiulasadie
usnanil anuidesiuluduauinyuzuaadliiiuin asiluganuinfdensndud
sotluunTdnanulinedalunmaudasiusgfviond ¢ ol 1) anwamiso
299n518UA1 (Brand Competence) LHuanuainis w%aénmwmmwﬁuﬁwﬁﬁﬂﬂg’
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nsufladanldfuslananisavssqimuisainanudesnisvesauiosld 4
awssasnadunsineruarauantffiesilgimaneg  uasiidnswaldussg
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% a’

Wanlaasmoniinndudidiod uazdosn1sliguilaasviteannainnsauazanuevla

Po9nTAUATAIUTIIWRsdNeURvie g Alauauifuilon Geleyauazamuinuus

fundefiafvaivasfudannsninnssuiaunmuaranuduaizoens Rudled
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4) ANSEeIRp9re9nandudi (Brand Reputation) A Hoi&uevaensn@udifinnain
anwAniuresfBuiiuaastiifuiiamdudniufiquaminasyndeio usnanay
aansafmnduannslasanuaUssmdniusuds  Soinaindninavesamaiw
waznsldaunieuinis deanufideidesvosasifudiaziildgauaianiesns
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Tangit et al. (2016) Wil 1N2BIAMIUNANAAUAT NNBEY IULTAIAUATEA
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NAINMANEAURT TTiNIaINANBIAsL B T UnIoReABINas 2) aonuiidaau
Tagiasananvasiiadoionnugiidnsn anussnuvssivied uazauazaIn
Tunistdune 3) 1f Budeudniderldauivatsni walpeunasiinaisad
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fromgll msAnenszuunsdadulafauazanuidedulunisdisimanianuns
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ANNAFIUNIINY

sunfgudl 1 m3suitelanmisanudesnisiinadennsdedulunmsidnm
wanaauaszesioulueangamwamiuag

suNfgIuil 2 msdunvieuarsmdeysiinasennadeiulunsdhsumana
aunIzeeTguluangemwanIuAT

aunAguil 3 msUszidumeiReniinadeanudeiulunisidsumeanianun’
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anuAgIun 4 nadndulafefinaterudaiilumadnsumanmanunizas iy
FUlUAN NN ILAT

aunAguil 5 wpAnssumdonsdednaderudefulunadneumanianund
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NIDULUIAAMINNG B
fulsdass fMulsau
(Independent Variable) (Dependent Variable)
nszuaunsanauleds anudadiu
(The Buying Decision Process) (Trust)
1. msfuifedamviaanudiednis 1 ANNEINTOVDIHTANANIRAUAT
2. MIdunvmIBuLa I daya —}2 mﬂmhL%aﬁamaaﬁﬁﬁ’ﬂLwﬂnﬂaﬁum%‘
3. M3IdsztiuneLEnn 3 mwmgaLﬁammﬁﬁmwﬂmamum%‘
4. msnaulate 4 anwiidaiesafdnmanianuas
5. WOANIINNAINIITE : :
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ABneeilunside
msAneaseilidueuiIdeiBesisia (Exploratory Research) tHun1s3duiie
f19795uds Wednanieiuieniaiiaduzesdsingnisaivesiudaiu lawsjaiiy
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MITamANN§NUS7e96 LS (Discovery of relationship between variables)
Tapdiduuanuuusounin 1w 138 #a Asdufosar 100 Usznszesnsive
afoil Ae nduipguiiondagluwangammaviues AldaansnszysenwaTesT LY
Usesnsldiateasudu (Infinite population) nQNﬁaaﬂnﬁTﬂumiﬁnmﬁuﬂ%
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PUIANGNAIDENIAD 138
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AUAS (2) mmmLﬁaﬁamm@%’mwﬂmamum% 3) mwmﬁyaLﬁamaoﬁé’mmﬁmamum% ULaE
@) anuiidaiiesraeidamanianund FernonudunuunTEulsENAIwLY
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asefl 1 mnusasdeyanilizesnguietig

anvazdsssIng U (AN) Soaaz
LWeA 2578 35 25.4
RIN 103 74.6
21 15-19 1 74 53.6
20-24 1 64 46.4
msAn¥  J5ENANE/U. 30 217
aulig /s, 2 14
Used 105 76.1
gonifaunned 1 0.7
swld LA 5000 um 70 50.7
5,001 - 10,000 v 38 27.5
10,001 - 15,000 U 17 12.3
15001 v nzuly 13 9.4

INATNA 1 WU mﬁuﬁaamadau‘[m&hﬂutww@o U 103 Au Aaiu
Jouay 746 Hpyszvine 15-19 U dwiu 74 au Andudewar 53.6 mIANETEAL
Ysams s 105 au Aadudeuar 761 Teldasdeweauldiin 5000 v
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A15i 2 uaavAaiy (}) wazAndesiwusasgu (SD) nsrvunsfaiuladarng

inpNmAnaaun?

nazuumsdaduledatiasdmumananua’ X S.D. TR

nm3fuitedamniaaudiednis 3.95 0.65 NN

nMIfunrsBLE N daya 3.85 0.73 NN

NIUszLAUNNLEeN 4.08 0.76 NN

masindulads 3.98 0.73 AN

wqﬁniiuwﬁom?ﬁa 413 0.69 NN
PPt 4.00 0.71 4n

AR 2 wuI nszuaumsdnduladeasidnsmanianuns W
agluszdunn ( = 4.00, SD. = 0.71) lasnszvrunsifidnadeniniigade
WOANTINVANNISE (Y = 4.13, SD. = 0.69) agTui:ﬁuuﬂn PUAUEDY N1TUITLNU

nidien ( = 408, SD. = 076) agluszdunn Sudusw nadadulade ((

398, SD. = 073) sgluszdvan Sudud nsfuitellamviaanudesns (X

395, SD. = 065) pgluszdvan uazdudugadie nsfumniouarvndeun (Y
3.85, SD. = 0.73) pyluszduan

A5 3 uaavAedy () wazAdevuninsgu (SD) spvanudadulunisd

TUNANRAUAT
pnadsiulumsidsamanmanun3 X S.D. EE 1)
ANNENNNITNTRIETAANAAUAT 418 0.59 NN
anuiBeliozesidamanianuns 4.21 0.65 NN
anudaLievasiinmanmanua’ 425 0.65 NN
anwdidoiiosrefdnmanianund 419 0.66 NN
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naeil 3 wudn avsdedulunisdimmaniaauniamsaneglu
seduann () = 421, SD. = 064) Tnenszuumsiidaedsnniigads anudaiile
POIHIAMANIRAUAS () = 4.25, S.D. = 0.65) pEluszdun Fuduaes AN
\Fefavosdamnananuni () = 421, SD. = 065) agluszduan Suduay Al
Fodvvpevfdamananuni () = 419, SD. = 066) aglusziuan uazHudy
gafine AMNEINNINTRIETAINANRAUAT (Y = 4.18, SD. = 059) BgluszduNN

MINAFDUFNNAFIY

AN 4 MIAEIUANMNFNNUSTEInTsUumIsndulatatasa N dauluns

gyt BNl
Aus msfuf | mafum | madszdiu | nada | wainsay Ansiiadiu
gy | vasus | mMadan dulsde [wdomsda| Tuns
fsvms | widaya i
1. mafuitedlam 1 A76™ | 419 | 553 | 488" | 530"
NIDANABINNG
2. NMIAUNINID 476™ 1 322** .568** 528** 432*
usminya
3. MIvaziiu 419* 322* 1 .603** 489 511
N9LAaN
4. mavindulade 553 | 568 | .603* | 1 529" | 549*
5. wqﬁnﬁu 488" 528** 489 529** 1 .608**
wian13%e

o w aaa

naneme. ~idpddgneaianssiy 001 (2 tailed), fauds anudatulunsdon
WMANAAUAT Ap FwslunIwsIn fulsiwasnevneds faudslunneas

NANTNA 4 WU TesaIwsIn nszuluntsiafuladeainndNius iy

° % aada

anudaiulunisdnsnmaniasunizesiogu editpddyneaifinssdy 0.01
masuitelymvisanadissnisianduiusivanudeiulunsdisumanianuad
2097834 Tuszdvthunane (1 = 4327 sgeflleddunieadafisedu 0.01 N3

o

Aunvisuawmdayafinnuduiusivanudeiulunsdisnmanianunizoiagu
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Tuseduunn (- = 530" ageditfaddyunieadansedu 0.01 asUsziluniaiiden

ﬁmmﬁ’uﬂ’uﬁ""ﬁummL"Tjaﬁuiumsvﬁwumﬂmamum%maﬁﬂtju Tuseduann (r = 511

aada

ptnefltTuddyneaiiifisziy 001 msdnduladafianuduiusivanudedulunig
dnrumanaauaITesiBUY Tusedvann (r = 5497) ateiiipddyneadanseau

£ 6

0.01 wyfnssundvnisdefianuduiusiuanudetulunisidisnmanianunizes

o aad

U Tusedumnn (r = .608*) ptviilud AN NEDANTZH L 0.01

<

A5eN 5 NMFIATILiNsaanaEnAN eyl swennsainssuIuNIRaaulate
fuanuwaulunsdsNmananuas

Model B Std. | Beta t Sig. |Tolerance | VIF
Error
Constant 1.385| .260 5.335| .000
matuiteilavvie 176 | .068 | 205 | 2598 010 | 620 | 1.613
ANABINTT

nMsfunvmIBuaevdaya | .015 | .063 | 019 | 237 | 813 | 579 1.728

MIUsztdunNaLRen 121 | .060 | .164 | 2.013| .046 583 1.716
masiaaulads 111 | 072 | 146 | 1552 123 441 2.269
wqﬁﬂiiwﬁami‘%ﬁl 275 | .066 | .341 | 4.144| .000 574 1.743

naEwnA. a. Dependent Variable: anudasiulunisdanmanianuns F (5, 132)
= 25192, Sig. = 0.000 < 0.05, R Square = 0.488

NATNA 5 WU VIF fAegserdne 1613 — 2269 fnd1 4 uaaei
FudsdaseTulumatilsivasfilum Multicollinearity
WaRasaunluansy wudn &d@ F (5, 132) fanwindy 25192 was

°_ o a

A1 Sig. deenin 005 wdain Tumwsmidsddumesaffiseiy 005 WaRasan
Tunweas wuin

aaa

1) &bafl (1) pessuds mstuitedyvvmisanudesns Sewiiy 2598

o =3

wazAl Sig. fepnd1 0.05 wdadn fuds msTuitedanniaanudesns dona

ISR o

saanudadulumsdhsnmananuad agneiltudduneaianseiu 0.05
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2) @dfl (1) Peviuls nsUssiduniaidean danviady 2.013 uaze1 Sig.
Yound1 0.05 wuadl fuds msUsziiuniiasn dewasaaN@aulunisidne

aad

WANRAUAT DEWNTBE AN IEIANITZAU 0.05

3) ®OAN (1) POIAILUT WOANIINVAINIIDD HAWWNAL  4.144uazAN Sig.
Wity 000 wdadn @uds wainssunaeniste sewaremsidaiulunisidio

aad

WANRAUAT DEWRTBE AN INEIANITZAU 0.00

4) «b@f () eeduls msAunvRauEvdaya ddwiniy 237 uas
A1 Sig. 8N 005 wlad fuds nmsdunvdsuawmdeys lisdenasaanudoiu

aaa

Tumsdnaumananua3 atnefiloddyneaiifiissdu 0.05

5) «Of7 (t) e9iuls mdedulade Awwindu 1552 waven Sig. N1ndn
005 wdadn fuds madumnieuawnideys Lidwaseanudeiulunisdisy

aad

WANRAUAT DENNTBE AN IEIANTZAL 0.05

Waiasanandn Beta iy wudn sudsiidenasaanadesiulunsdnm
mmwmum%‘mnﬁqmﬁaﬁmm wqﬁm‘mwé’om‘sﬁa (Beta = .341) eNA86ILLT
msfuitedanmisanudednis (Beta = .205) uardiuds nsUssiliunieiden
(Beta = .164) muaTGL

Waansananudniuslunisedl 5 awnudn Fuds msdurvSauavin
Foya uaznsdiadulade fanaduiusivanudesulunsdsumanianunizes
Fojueteiidpdrdyneadafiscdu 001 ugadn mIdunvdsusemidoys uas
masmaulate lufidpadgneadnfiszsu 005 Tumseit 5 duldldudain fuds
M3AuUnImIauamdaya waznsdndulade ludewasoanuidadulunisidas
wmANaauATag 9 ited RN eadafissiu 005 wiudadn Fudssenandluvinle
R Square (AMW3IN) ppolaaaifinduain 48.80% ageitddunenifiise i
0.05 iilassulsdassiersmiunensaifudsauld 48.80% (0.488 x 100 =
48.80%)

AU 1NaN13IY
Tasnmsaanszuaunisdaduladefiauduiusfuarudedulunisdnaw
mAnaaunIzesiaiu fedumssuifeigmmisanudesnis makunmdouaiem
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fimsiisuldmmual’ Fsdanadesiy Lassoued and Hobbs (2015) finanain Yogu
‘[ﬁmmaﬁﬁcyﬁ’ummﬁawa’laLLazmmﬁaomiquﬂwwnﬁtﬁﬂﬁumaﬂummm N3
WauaatwANASea nsldindSaduAalufiturey warn1virfanssusinfuiiiey
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Abstract

This research studied and analyzed the economic potential of the border
checkpoint, Singkhon Pass for Myeik, Myanmar and Prachuap Khiri Khan Province,
Thailand. In addition, opportunities and economic links at the border checkpoint,
Singkhon Pass for economic development in Prachuap Khiri Khan Province and
Thailand were examined. Border trade is vital to the national economic system
and provincial economy as a channel motivating trade and labor. Strengths,
weaknesses, opportunities, and threats (SWOT) was used as a tool for data collection

and analysis of the in-depth interviews and focus groups discussion on the border
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checkpoints - Singkhon Pass and Prachuap Khiri Khan Province of the the public and
private sector in Prachuap Khiri Khan. Research and official documents relating
to provincial economic development plans, provincial economic indicators, and border
trade were also evaluated. Results were that the economic potential of the border
checkpoint, Singkhon Pass; Myeik; and Prachuap Khiri Khan Province facilitated
mutual trade. Trade linkage opportunities included for goods and services; investment,
especially in building materials; consumer goods; raw fishing industry materials;

and tourism services, as well as investment in tourism, travel agencies, and hotels.

Keywords: Border Trade, Provincial Economic Development, Economic Linkage,
SWOT analysis
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Abstract

The objective is to study the current logistics operation activities and to
develop Business Intelligence via Google Data Studio to Supporting Logistics
Management for SMEs in a case study of XYZ Company. The data was collected
from in-depth interviews by purposive sampling from general manager, accounting
and finance manager, marketing manager and logistics manager. Four samples
were collected from behavior during operation, record documents, operating and
logistics management reports from December 1- 31, 2021. This study found that

the system performance test shows that the mean score of the system
performance is 4.10 with the standard deviation of 0.74, which means the system
has a successful implementation along with consideration from 3 perspectives as
follows; (1) Lead time reduction of employee hours from the summary of logistics
management performance reports from 90 minutes to 10 minutes a day by 88.89%
of the traditional working time (2) User satisfaction found that the score of the
ease of use increased by 51.42%, the satisfaction of lead-time to complete the
report increased by 51.19%, the overall satisfaction rose by 50.98%, the accuracy
of information increased by 48.65%, and the system responsiveness increased by
46.08%. (3) Cost analysis from the opportunity cost of traditional working process
which is 36,562.50 Baht/year, while the cost of the new system is 2,500 Baht. Thus,

the benefit cost ratio is 14.63. Therefore, the conclusion is worthy for investment.

Keywords: Logistics Management, Business Intelligence, SMEs
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Abstract

The purpose of this study was to study the relationship between credit
factors and profitability in the Covid-19 situation among commercial banks listed
on the stock exchange of Thailand. The samples used in this study were
commercial banks listed on the stock exchange of Thailand. Data collection was
done by collecting information from annual financial statements ranging from 2018
to 2020. The methods of study used in this research used preliminary analysis of
data characteristics of the study sample, descriptive analysis of variables, analysis
of the relationship between independent variables and hypothesis analysis by using
multiple regression equations. The statistical significance level was set to 0.05.

The independent variables in this research are non-performing loans (NPL),
loan quality (PPL), operating efficiency (OPE), working liquidity (LD), interest margin
(NIM), and non-interest income (FEE). With the dependent variable being the ability
to make create profit (Adj. ROA). The results showed that the difference in interest
margin (NIM) is correlated in the same direction with the statistic significant level
of 0.05. The profitability in the number of non-performing loans (NPL), operating
efficiency (OPE), working liquidity (LD) and non-interest income (FEE) ratio were
all related in the same direction. However, it is not statistically significant with
profitability in the Covid-19 situation of commercial banks listed on the Stock

Exchange of Thailand.

Keywords: Credit Factor, Profitability, Covid-19 Situation
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OPE 36.400 63.500 46.374 6.325
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NPL PPL OPE LD NIM FEE |Adj.ROA

NPL

PPL 0.226
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LD -0.098 | -0.114 | -0.117

NIM 0.213 0.131 0.216 0.612**
FEE -0.022 0.110 | -0.444* 0.062 -0.124

Adj.ROA | -0.097 0.009 -0.052 0.187 0.360* 0.061

NI * JpaEAnead
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Coefficients
B Std. Error Beta

(Constant) 0.880 2.528 0.348 0.730
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Abstract

This research is a study of audit risks and earnings management of the
company listed on the Market for Alternative Investment (MAI). Companies currently
listed on the stock exchange MAI are small to medium sized companies with
higher growth prospects. This research aims to 1) study and analyze audit risks
and earnings management; 2) to study the risks in the audit affecting earnings
management. Moreover, the statistics used in the analysis were the descriptive
statistics analysis and the multiple regression statistical analysis.

The results showed that an increase in the unqualified opinion of the auditor
will result in lower earnings management. Moreover, if there is an increase in the
use of large audit firms, it will result in lower earnings management. Increasing

company size allows for more scrutiny of financial data, thereby reducing
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earnings management. However, the increase in the auditor's remuneration will result
in increased earnings management. As well as an increase in the return on total
assets will result in an increase in earnings management as well. This is because
financial information is more likely to show material misstatements. However, the

total debt to total assets ratio does not affect earnings management.

Keywords: Audit Risk, Earnings Management, The Market for Alternative

Investment (MAI)
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Development) 3. $un1sWauNtiAuAR (Attitude Development) Seaisdl 2 msnviua
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Abstract

The objectives of this research were: 1) to study the leadership for the
first-level executives of state-owned XYZ enterprises; 2) to study the guidelines
for the development of leadership for the first-level executives of the XYZ
state-owned enterprises. The target groups used in the research consisted of senior
management group and middle management group Division of Management and
Organization Support, which is an executive in setting guidelines for leadership
development. There were a total of 6 informants, divided into 3 high-level
executives and 3 middle-level executives. The research was divided into 2 phases
as follows Phase 1 Leadership Studies and leadership development guidelines for
first-level executives of state-owned enterprises XYZ. Tools used in the research
were: In depth interview method for identifying leadership for top executives. and
leadership development guidelines for the first-level executives of state-owned
enterprises XYZ, which executives need is that the top-level executives must
have leadership changes. (Transformational Leadership Theory) that consists
of 1. Idealized Influence or Leadership : Il or CL 2. Inspiration Motivation : IM
3. Intellectual stimulation (Intellectual Stimulation: IS) and 4. Consideration of
individuality. (Individualized Consideration: IC) was used to develop 3 areas as
follows: 1. Skill Development 2. Knowledge Development 3. Attitude Development
Phase 2 Determination of leadership development guidelines for the first-level
executives of state-owned enterprises XYZ. The research tools were: Organize a
focus group by using the results to analyze the content. Work with executives to
summarize as a guideline for developing leadership for the first-level executives of
enterprises XYZ. The development guidelines will use the format 70:20:10 which
is 70% = self-learning. Self-learning / Assignment / On the job Training 20% =
Coaching & Mentoring and 10% = Training

Keywords: Leadership, Management, 70 : 20 : 10 Learning Model, State Enterprise
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Abstract

Research study on Factors influencing consumers' decision to buy fresh
vegetables from convenience stores in Bangkok The objective of this study was
to study the personal factors affecting the purchasing decision of consumers from
different convenience stores in Bangkok. and to study the factors influencing
consumers' decision to buy fresh vegetables from convenience stores in
Bangkok Data were collected from 400 customers who bought fresh vegetables
from convenience stores in Bangkok. A questionnaire was used as a research tool.
As a research tool Demographic analysis using descriptive statics. By finding the
percentage, mean, standard deviation, and testing the hypothesis by comparing
the difference between the mean of the two sample groups t-Test Independent
Sample. The variance or comparison of mean difference between 3 groups or more
samples was tested for hypothesis. F-test Independent Sample Pearson’s Product
Moment Correlation Coefficient and Multiple Regression Analysis

The findings revealed that the most respondents were female with age
41-45 years, have a median family income 10,001-20,000 baht, Single, bachelor's
degree education and has a career as a company employee The hypothesis
testing results showed that Personal factors such as income influenced consumers'
decision to buy fresh vegetables from convenience stores in Bangkok. In terms of
factors influencing consumers' decision to buy fresh vegetables from convenience
stores in Bangkok namely Product Place Promotion Awareness, Quality and
Benefits with statistic significant at 0.05 and influencing factor was effective at
67.50%

Keywords: Factors Influencing, Decision to Buy, Convenience Stores
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ﬁaﬁ'ﬂﬁa‘iﬁmﬁwawiamsﬁ'ﬂau'[a%aﬁnammﬁu%‘[m STAUANAALAY
a‘m%”mﬂzmn%a'lun‘;emwumuﬂi X S.D. wiawa
1. Fundaf A 4.34 0.609 NN
2. fUIIA 411 0.731 1N
3. AUTBINIINITIATINUNY 416 0.690 N
4. HMUNIRILEINNIIARTA 3.90 0.968 NN
5. fun135u3 A uazAuusslend 4.30 0.624 qN
97U 416 0.690 4N

HaMsIATIzRidayaINaNARBUANNAT U
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¥

U

A9 9N 3 aUnanasauaNNAgIuten 1
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NELHIRIBIETE t F Sig.
SNNAZIUA 1.1 Lne 0585 - 0.384
auNfgIui 12 a1y 1.853 0.076
SNNAZIUT 1.3 anunw 1.042 0.374
anNAgIuA 1.4 Msdnmn 1.090 0.353
auNAgIudl 1.5 ondw 2.601 0.052
anuAgui 1.6 5elé 3307 | 0.006*

WHIBARL: *Sig.<0.05, ** Sig. <0.01
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FrunRAT U 1

TeRlc 0.752* 1

ANULDINNINI VLY 0.705* 0.739* 1

FAURILETNNIINAA 0.597** 0.742* | 0.677* 1
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ANENTLFID9R Ll BNs s inatsuuIne Taseudduatuildnisdasizdainan
Tolerance WAy 1 VIF (Variance Inflation Factor) 2@9dauyséiu Lagivualiinen
Tolerance #aviiAuInndn 010 uaze1 VIF deeiadiliinindiiu 10 (gns Tneassel,
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NF9AIINUEY
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NINK/A

¥
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Y
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Abstract

The two objectives of this research are to study personal factors such
as gender, age, education, marital status, monthly income and occupation that
influence on customers’ purchasing decisions of gaming gear products in Bangkok
and to study the service marketing mix factors that influence on customers’
purchasing decisions of gaming gear products in Bangkok. The research instrument
to collect data was online questionnaire via google form. The samples consisted
of 400 customers who purchased gaming gear products for less than 1 year
at the dealer’s store in Bangkok. The data were analyzed by using descriptive
statistics such as percentage, mean, standard deviation, and inferential statistics
such as t-Test, F-test, Pearson’s Product Moment Correlation Coefficient and
Multiple Regression Analysis, were used for hypothesis testing and analysis.

The results revealed that the majority of respondents were males between
the ages of 30-35 years old, had a bachelor's degree, worked for a private
company, were single, and earned between 20,001-30,000 baht per month. The
testing of Hypotheses revealed that customers in Bangkok with all personal factors
were unrelated to the purchasing decision of gaming gear products in Bangkok.
It was discovered that factors such as product, place, promotion, and physical

evidence were statistically significant at 0.05 and R square was at 43.50 percent.

Keywords: Service Marketing Mix, Buying Decision, Gaming Gears Accessories
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Abstract

The purpose of this research was to test the impact of remote monitoring
method on the effectiveness of performance of the Certified Public Accountants
of Thailand in the 2019 Coronavirus Outbreak. Data were collected using
questionnaires sent via electronic mail system. Data from 125 certified public
accountants in Thailand were received. The instrument used was a 5-level
estimation scale questionnaire with Cronbrac's confidence value of 0.906.
The statistics used in the research were number, percentage, mean, standard
deviation and Multiple Regression Analysis. The results showed that remote auditing
planning, remote auditing operations and remote auditing conclusion had positive
impact on the performance of the Certified Public Accountants of Thailand in the

situation of the COVID-19 pandemic.

Keywords: Certified Public Accountant, The effectiveness of the Auditor's

Performance, Effect of Remote Auditing Method



21581SgnSUSIFAL UR 36 aUui 3 nsnniAu - Aueneu 2565 173

umin

gounsainmsunsszuesesdelsalalsun 2019 (Eeldilidunin Tadn197)
SINANTENUBHNTULNADTLULIATHINIUAL S NUTINARUABNITUTLNBUAINTVDIBIANT
meAgstaTivnasgowaeiies MsUsufTesrrmuLazgsianne o fuansnIg
Fusssugeiiiuadesfialunssufouasiiosiunuasionsinmszesying (Social
Distance) WarN1IVWIUANATIY (Work From Home) fawduauun@lvs (New
Normal) weuszmsunalufiviléinismsedinuszariunaznssndugstase q ims
USusuaziaduamdanivanunsaiifianabiviusugslugnanmendn Aandwindls

a wva v A

Fuwanszuiiefiunsujifududnimasseadeyauaznansasudeyaludnsus

v a

ifipefinmsfasanisdnienumunaihauedoyauazmsdamedayanionisiydi
wsnzaNegsanalisaiumyTayasmeAsEgia NazMsunsITUeTasladn 19
slyfonansznudanisdszifiuanuaimnsolunssiiiususgvdeiilesassianis
W@Suiing asanauns, 2564) ludunsasutud Jaautydasfasiarsaniuimi
uazdsnsnsesevlunsdiliamnsoeenlUfifeunsiasey & aoulsznaunsal
(Onsite) laslfindpedoviawmaluladidnuntslunisnsaseuiudszeslna (Remote
Audit) FefiwunltimAnduluiagiu aadn Tuswaamdsannisunsszoiesadladn 19
nanseuuuusreslinafiuualifiesiauidesendsly Feildgaandudnilne
(New Normal) nwdunsasutiad firaulafnefuatudszdndnaainninsiaasy

wwrlniduihlugaunmnisseulydnsenansenudediiauldideluante

Y
o

nsaTsauszeslnadaifuuuamelumsssutadiimaluladidnuniuedas
ﬁa‘[umimmww5n§mmiaauﬁ’fy’&ﬁaﬂ5:Lﬁummgnﬁmmum{[umi:ﬁﬂﬁmm’m
NATFIUMTIIBNIUNNNTIY Tmﬂﬁﬁjaauﬁ@%mﬂﬂﬁmLﬂ”ﬂlﬂmswaw a a0ulsznay
mavesgnimiaiinlulATRnuATIRsey 1 aanustnaumITasgnindETuUATTiies
ﬁqm Fenszrrumsseuiufmuunamianisnseasusr s InausnsuATuAB UM TSUNY
MIATI9EBU(Audit Planning) M3 TR 1UATI988Y (Conducting Audit) WaE N133IENTU
HAMTIAEBY (Reporting Audit) lapaNnsansIaaausumamaluladiivainviats lEud
Tusunsu Online waluladl Live Streaming wazinaluladivulnsdwdifiafia wu an1m
Tiu viseufividn AamnsaldonIflald 15U Zoom, WebEX, MS Teams E-mail #38
VR (Virtual Reality) Tﬂmgn%maummmsmwaamw:1na sansavmaluladangae
FILANITINUHUNIIATIINBURINITOADEITHIUNY  Teleconference W3BN138DHS

a wva

HYUMNY vi38lUsunan Zoom Meeting Tun1sufjifounsiasey fasudndaansonsia

vaa o

goonEImMang RN WBIWE  n1sdanansainisnstiududl Tasld3sn1eving
ATRtULERBUITY (Virtual Count) msUszaniugndn visnsdunmualyaraiiieddio



174 SUTHIPARITHAT JOURNAL Vol. 36 No. 3 July - September 2022

W1 Video Conference 3MTNNTTENUNANTATINEDY §RauTBaNT0aTUN
MIATIIFDY  UdIwan1InsIaaay dadanm dansianwy Tudledaiausuur Wiu
Teleconference (aiasal thusans wazadse yaoiuns, 2564) Mofumansaseuszee
Tna Masnaneduanuundlvsludmdwnsaeuiud atiﬂalsﬁmwuﬁoﬁQaauﬂ’zy%miﬁwﬁo
As TomadiazgnAnAnain Cyber vdemssnmanulasaiurasiayaanmssusedoys
HuBumesila enafienuesainnsgnalusdoya viedeyavesgningnineunsvdeda
welaslalisueyannangnén Fafluanudssmesiaouiind Svenasuwansenusioniu
dosuludndwaeutind usnamiulunsnmassuszeslnafaeutindessusniiula
13 mavdhdsunasteyaenansvangiusn q leslidesdlunyeasy u somysznay
M3 deyauazienansvangulsznavsumsuiieglusuvesdiinnseind wiaaunsa
wlasenansluguzsnszasleglugluiiadoys Wuldegwasuiuuazgnies @sawd
Buy, 2563) LiipthleusumsU TR MsUfIRNUATIEEY LAZNTIIBIURENS
asaasufiulyagwfivscdninwilulumusnasgunsseusoyd
nslfiesasioneinaluladdnungislunisnsrassutiudsseclnaiiasasiy
sonumsainsunsszuiepeslada 19 fenanadesiu Wumeiauladneinyszdnine

a wva

spen1sufifeuassevaridulymaingusrasdssmsssutndnieli  §deieauls

vad

FAnywansenuzasnsiiisnnsnsiaseauscezlng  (Remote Audit) Tuaa unsaiuns

a wva @

szezedladn 19 idswadeUssindnanisUfjiieuesiasuindsueyanmiaimniu
wuanvUudgensUjifeueeedseududluandniluizesizdwnisasuiyd
suhlugnisuaavamafiuagamans assssunisiduzssianissiell
ingUssaeANIINe

ianAFaUNANIENUTBINI [HABN1sATeRaUs e Inafilnas Andruan15ujiR
zssiasuiydsveyanaudissmalnglusaunisallsrszuinzeadeliialain1g

wwARKAzIsIUINTINTAEITRe

mAdedistyndlduundaiAnafunsmsaseuszesinauazyss AnransUfoa
Tupssiapuind Wsldeduisuaznensallsingnisaifiisdesiunsnsaseussey
InauazystansuanisUfiRousesiaeutind samildlunsimuanssuuuiniude
n339 Fefidunsfiladluns@nudod

1. MsaseEsuszezlng (Remote Audit)

minsesauszezing naelle A8nsasraeulasitlildidnlyasiesey w
A0MUUIENBUNTVBIGNAN UARINNTAAUTILTINMANZIUA 7 BB WBLATIMINE AN

AensuaasAMiudadoyalusun1sdu mnenamanguUsEnaLILN1T¥uTeIiaNIg



21581SgnSUSIFAL UR 36 aUui 3 nsnniAu - Aueteu 2565 175

atlugtvosdiannsadnd vieamnsndearsuazulasenaisluslossnszanslveylu
sUnuuuiindayauasda iU iRnunsasey visfaeududsmnsndifunadoys
wazwang e Wullsgasuduuazgniies uazéiesld Data-Analytic wisniile
3me:ﬁw%‘m:qé’zytyﬂmw%aﬁaﬁo%mméoﬁﬂﬂnﬁ waztlUsunuuLasAIiunITAsI9
apuateiyszRvinwuazyseinina (Curtis, 2019) lagldmaluladidnzielunns
ATIIVANF U ﬂ’lWI?’JQﬁBU?:Uﬂﬂ@L‘JJ%EJULﬂﬁﬂumiadﬁuﬁﬂ%\iLLViﬂﬂﬂUﬂ’ﬂJ‘fi‘mi’Jﬁ)ﬂﬂm\i’m
mamaluladfivanvassansmihanidsinmsdanansailfifen nmsdonanisal
araluAud medszguiuians wiemsdunwalyeeaiiiisades (@Aads 8530559
quns, 2564) atwlsinw Faautndasldaudduiisaiunsnsessuszesing
TuiSesenanandng uiianugndes asudu erdesuazindefionuanasgiunisaey
s 9a 500 L%‘aawé’ngﬂummauﬁty% ﬁmi%’m:nmmﬂaaﬂﬁ’wmﬁm&aTumiﬁﬂmi
asrasaUszezinauazinnunionvevaunsaiuaziaderislunisidensedumesiin
nmsiudedoya wazlianudrdyluninsasenidomaszanninisssifiuana
WWesRuiilasuazaadssannsmunn (sdasal D3 uazadsy yosiuns, 2564)
usinsATRapUszezinaliamNIanAuNUIBNsATIRADULULLANLE 1wu n1sasaniuiusn
wazr mMaddsinansainsaiufud Dudiu (@3aued Bu3, 2563) foriu NMIATIREeY
szuzlna Sedioamuuamaiiagszansnmlumsaiiuanudinseyesnsmnineisaiu
eadaslimunsnfamstuniieiuasannniu  waniflansdifimisssunmalinauiia
Fumansrai idiesgandunssaulasldnaluladidnangis  (nauasedudannsal,

v A

2563) %\1Lflu\l,ﬂmuwﬁnn'ﬁﬁugﬂu’[uﬂﬁmwaau U3LNaUFIE N1INLHUNUED VTS
nmauiReuseutad uaznsasunanuaaulinyd fotl

1. manunumMInaseutadscuslna (Remote Audit Plan: APL) (flunns
’mLquTﬂm%ué?\aLwin'mhzLﬁummw%aumﬁﬂﬁwﬂ’mﬁ Tagldvanduisnianistud
gashansgnsaniunsldrewduasivslunmesessuassiseulindasnneaiy
sraanlunnsnasudoyarnlfisnsUssiliuananioamemaluladuaznssnmany
ﬂaaﬂﬁ’wmﬁagmﬁamiﬂi:LﬁuﬂmuLﬁ'ﬂaTuﬂﬁaauﬁ’m% mMsTaviununsaautiudlag
FIURSTAVUUIN TN UT T

2. masfiumsnsresautadszuzlna (Conducting Remote Audit: CDA)
ﬁamiﬂgjﬁ’ﬁmumwaaﬂﬂﬂmmsnﬁ'}Lﬁumﬂﬁﬁ”’ﬂumsmaﬁ;aauﬂ’cy%i:wmﬂLLazmi
assoulydusrdl faeudafawnsaldsruunszawiinisdiinnssiing (Electronic
Working Paper: EWP) Lﬁaﬁuﬁﬁmﬂaua:Laﬂm‘mé’ngmn'ﬁaauﬁ’mﬁ‘iugﬁmen’/ﬂu
doya wazldia3afiarnslunisnsiaaay (Excel/ACL/CATs) udiifufinnan1snsiasay
Wluszvunszamsinisdidnnseiing  Tireandasiuununsasutudlaesiniazuul

ManauUde



176 SUTHIPARITHAT JOURNAL Vol. 36 No. 3 July - September 2022

3. MIaUNAN1INTEBY (Audit Summarizing: REA) MSaIUNAN1IATIINDY
Tunszawinsvesiiseutad Wunstufindsiinsamy dedann wazagunan1sngia
sovluudazsemstiydgn ethludszneunsfisnsanagnansaseseulunnss
LAZUEAYANNLAUABILNNSRUTDIAINTS muﬁoa‘fmﬁwmﬂmuwamimawauﬂ’m’ﬁlﬁaLL%N
FaduinauazdoiaualuzaNNIInTIREDUTLS oty natufineanisasraseulunszaim
MnsuazmMsInriesnunansaaeuliniiviselianugnissiasdaiau

usnantl animdwinslunssusungudnd Idwsuwiunanasesaniug
untdszniwdsving (FAC) lasldaqUamunslunmstfifeunsivseulusomnisal
Tsnszwnn Ysznaudie  nsléisumangrunisseuiydlasnsdhiomslng nmssawsm
wé’ngmmaﬁﬁnmaﬁnﬁmn’ﬁu w%manmﬁugmmummu (Scanned Documentation)
ngnén wianunmiAsfufiusenyarafiamumediinnseiing mslimaluladiazufia
Nuriiaumsnasaum R (Walkthrough) LRENATBUNNTAILANKIUNIULNTUTT
998 (Live Screen shares) wazdflaan (Live Video) N13n3338aURUMAIAED anen
p1aliaansansanivaudiaonide n Juiuseld wisdseurndliamnsadidu
fonansainsasrafuiudenasld Tuunsanunsal neudigasuiafazagUiinms
fanansaiszezlnalinangunsseuiidimanzauatafisewewniold anaaziansan
fneviladpsng g TIN0Y anafululglun1sieruuy Live Feed uaznmssumnass
nssdiunuionaedissandnmmislal legnismsiatiy nsfiyaansiifianuiudasy
nnidmhiiesiansfisuiaveuRudasmis Feaansolfeundasmiagunsaliiudin
du q viseandufudssiindnguduisdnuaznionld fatidu wadninsasIaty
fusasmanlunadouiitufindyfuvuseiies (Perpetual) WipuuuAwIIn (Periodic)
swbaenansmangiu analiviveudiilssdy weznmswasuulassnwuiadensgn
s iliuimsuasiaoutinddedldgasitefidudounniu faeundsududos
fsanAnaENmaaNrazesnsUszifiunsdilunussidesuazmsUszanunime
Tuddu PRIRUINNT fafiandy Ao mﬂ‘ﬁmiﬁ’ammLLazmifﬂLﬁﬂdﬂﬂi:naumﬁmﬁw
dwmsunsligasitauasdemundfidmidulasfuins msdaitenansvanguseoviui
fifiaruddeneidlusnminadexiiagiu uivnanunsaiiundsuwadldliswiu
dosnauluRarsanuasdaviing

2. UseAndnansufideuiseuiad

UseRndwanisaauiid (Audit Effectiveness) Lunan1ainnsufiifierusu
miaauﬁ’m%mmﬁaauﬁmﬂmﬂmamQuﬁy’ﬁuﬁmmi@u vl nsujiEng way
MIUIMTNU AMENIATFIUNTIBNUNINTIRULAZNATT UM RUT SRR

waunsa$wenaudeiunsmeutyd Sulscnauiieringndey (Accuracy) AN



21581SgnSUSIFAL Uil 36 adui 3 nsniAU - Augneu 2565 177

6

ENEIIN (Objectiveness) ANMUNINTTIA (Creation) wazmuaNyIal (Completeness)

o

(w10 Munge, 2559, U. 16-17) lasinasuzesfasuspdilundedelduaziduns
NN E AT NN BTy

a wva (7

UseAnBwan1sujifouiaautad (Audit Effectiveness: AEF) Tums3deil
Usznaudiig ﬂ’J’mgﬂﬁm (Accuracy) ANNENFTINLREANNTuDETY (Objectiveness)
ANNEIINTIA (Creation) WazAWANYIDl (Completion) (aBaun fmInum3, 2547,
$edslu Anfnn Fuvdow, 2560) TaedswaziBoadenaluil

1. AMNQN#BY (Accuracy: ACR) ey nsldiiedeiawaiaviedaiiou
Tdanewaseiiieadios Seimsaassuléisiusin Yszifuuazagnandissiings fouas
auen

2. anudisvsssnuasaadudasy (Objectiveness and Independent: VAL)
vanefs Msdeansiigniiesnuais Usiaanead L §18es Tifinads:lomisuny vie
Tingnelianinale ¢ vevidu

3. ANUNSETIA (Creation: CRE) wineiiv miﬁ'amiﬁﬁmﬁwLLiog\fIﬂﬁ
wiguitReuuas ssdnsitelinianmssugludedidniu uazidomasiuusslond
THussenmadeun

6

4. anuaNysal (Completion: COM) visnuiiy M3tauaTENunATUEUaNYTDl

o v a

Ao naldnadeya fddmsaidsmiidudmng deastszneufedeysiinsuduuay

o Y

tadainanaivayutedoasy uasiidauunihndeiraiisonwe

swidslusfneduneisriumsufidenuaseasulasliisnsnseasussezlng

a wva

Tusnwmanilsascuiededsznaude nMsruruuseuind  mMIljifiussagey

a wva @

nmssgUnansTBuMsseulind Adewansenuseyscandnansujifonuesiseurnd
Taesan dsznauipduanugndos fuansiisssssnuazanufudas: fuaa
a598938  uasduanuanysal wisszaunsaizeiseududiduimulsmuanlay
Mrualdininndn 10 T8 Uszaunsalann (nsuestatiudannsal, 2563; adasal

@
@ a

uayms uasiBse Ywoiuns, 2564; 8I0UIA BUY, 2563) FUTIURNNAZINUIIEAY
MvuaRdil

a wa vad

H1: msﬂg‘ummum’maaﬂmﬂmﬁmimawam:ﬂ:‘lnaé”numimq LNVNURBU

a wva @

TydfinansenuiBeuiniusedseinduanisuiRnuseeiaeutod

a wva vaa a wva

He:  msufiReueseseulesldisnisneseussezinadunisuiifnuase

a wva (%

sauiinansenuiBeuiniussdseAndnansuitnuseiaeuind

a wva vaa

H3: ﬂﬁiﬂgﬂﬁldﬂﬂﬁl?ﬁ@ﬂﬂﬂiﬂElI"ﬂ’Jﬁﬂ’]iWi’]"VﬂE]UitEltlﬂ@ﬁ?ﬂﬂ’]iﬂ?ﬂWaﬂ’ﬁ

a wva v L |

Teumsseutadiinansenuideuiniuseyssfndnam Uit uvesiaeutnd



178 SUTHIPARITHAT JOURNAL Vol. 36 No. 3 July - September 2022

nspuLUIARUN15ITE
ningusasArasaddeiliidenuunfangufiie [divuadauyslunisdnmm
Az MMUARNAAFIUTIDINULUNTIULUIRANNTITE Ldiat]

| Fuysdu (Independent Variables) Ausm N (Dependent Variables)
mfsﬂﬁﬁ'ﬁmumqaaaﬂﬂﬂh’i"‘;'ﬁ'm{g UseAndwan1sujuneuans
psraNausselng Wetauiiadi (AEF)

1. MIIMNURU U U 1. fuaugnday (ACR)
(APL) —> 2. FIUANMNTBITTINUAL

2. MIUTRIUATIITEY (CDA) anaudasy (VAL

3. NMIFFUNANITIIBNUNTEBL 3. #uANNEINEIIA (CRE)
1% (REA) 4. fupnuanysal (COM)

vaa

Al 1 nTeuuIAANTITENS M Tassuss e Inafifideuss AnBuansufrRenu
sosaoudaflusounmsaluniszinaedlsalaia 19
IBeilun1s3e

U INTUASNINAIDE S

Uszmnsuasnguiiedng liun faeutindsveyanalulszmalneindawedoya
sauyaraiianshnsezadoyaangudeyavesandmdndadlunssususguing s
I 1,874 A (@ Izndwindlunsrusunguing, 2565) Muinuinzesnguiietng
Tael#m1519289 Krejcie and Morgan (1970) lFzuiazeesingny 320 Au s
megwuuuhelaeldiinsduasn uasdiiumafvnusindeyalasnssuuusounix
maluswdlfdidnmssindifuduou 500 au dennniduusuiegssiiegede 320
au ldsuuuussuauiifuariuiigndesasuiuionaadiuiu 125 au Sasinismeundy
Ancdudouar 25 Fefadneansuldl (Aaker, Kumar, & Day, 2001) 5aNTeeziiaunig

Wiuswsndeys 60 Tu Tughaifou fuen — wwsu 2565



21581SgnSUSIFAL UR 36 aUui 3 nsnniAu - Aueteu 2565 179

mMIWIuLAIaiia lun1939e

va o

#Aduldaniuntsvaueiesfienldlunsifvsvnsdoysruidoaudunou

uazdbnng foil

Ansonaauazuidaifsiuiinaneseuszeslng uazyszAnBnansUgA
ufseutind WeanHlumssisuuuasunn nfuhwamsfnsaadeusnundn
vlassiwuuvasunalasiasuidevisonndosiuuuiin Jnqussaed aunignlu
nM339 Wavhlaseeudaalsihuuuasunaiiastuausidoiny 9 3 viu
ieRasanAmgnissasuiiu Wefideimashnsyssiuasuudinidmuuzines
fiBmnanis 3 viusnsudgeulanuuseuas antuhusussuaulumariienss
Baitlemlaeliigns 10C ndsniuhuousenafinunmsmeseuaufissnsauaza

a

deduldldlunsfivfeyslasdavhuuuasuniuuy Google Form wazvinsaaliiugssy

v A

Tdsueynniidsngdovugudeyssessnizndnind laensnszasuuusouainku

<

fosine o loefidnufaeuuuussununsundunnduiu 125 au

qmmwm’%mﬁa

vuusouaEiiadviy iiluneassld (Try-out) nugaauddivsunn
Tudszwdlne 30 au amiuhmInseasumanuiissnsssesuuusauaslas 9
AINEBAAREY (Index of consistency: 10C) laafnssamydl 91w 3 v N19RTA
goumanadoiu Taauiuaaulszanssanisee Cronbach (Cronbach's Alpha
Coefficient) WUUSBUMMNYA WURAWINGD 0.906 Feannndn 0.70 FunuTisnAIgL
@l Smawed waz nssainng dnseenldlng, 2561)

nsdanssvihdiayauasmsiiassideya

madwTziteyaiivusanldanuuuseunns TeaslHlusunsuaesiamessiiasy
Taeuisléieiodl

aauil 1 M3lezideyaileefaeuindsueyanalulssimalnedadiugiy

¥y aa A

ﬁagawé’n%anmmmimm (Descriptive Statistics) lagmsmaanudLasiosas 81msy

rﬁhLLUsﬂauqulﬁﬁ'v’mﬁizmm"f’luﬁaﬁu (Dummy Variable) laguisn1sfivseaunisaininly
AL 1 waznsfivseaunsaltieslveyindy o

aaufl 2 mAeszideyanuAniuisaiunsfifnuesgasulindlanlHis
nsesasausreslnaldaffiBonssnun (Descriptive Statistics) lagn1IvinAady uas

fudsauuNIngg U
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AauN 3 MInARaUANRNTUS Uz SEANSnanan1sU TR uLEIY NaU

T8 Teslddoyannuuugeunimmeud 2 usr 3 Whamasey Jinnzimdiads du

Wasluunnggu Maiessianauiusiuunyeal (Multiple Correlation Analysis) Was
mﬁmm:ﬁmmﬂnaﬂLmuwn@m (Multiple Regression Analysis)

HANTIBURLRALTHA

1. iamshazideyanaly

dnouuuuasuawsulngdumandeiuou 88 au (Sopaz 70.40) pwtisy
n 31 O dwau 34 au (Gewar 27.20) sxAun1sRnsgegn IuUSwaaln wau 62
AU (Fppaz 49.60) Ussaunisaldiunisssududuinndt 10 U 9 69 au (3ppas
55.20) Uszinnluayaameizndn (Dudseuudiveuwn 9w 121 au (Geuay
96.80) 1wldamRAnsal 81NN3Y 1,000,000 31U 46 AU ($PBRT 36.80)

[

2. HamaianzAraifnuguessiulslun1sfinem

a wva vad

a1sefl 1 anwAaiuiisfunsufiReuamaseulasldisnsaseseuszesinaly

aounsailsaTeung
fulsdase X S.D. wuana
NIIWUHUIUEDUITUE (APL) 425 0.51 3N
nMsUjiReunsIaday (CDA) 406 0.55 NN
NIasUNaNMsTIBUMIEaUTYd (REA) 427 0.43 NN
AladnTI 417 0.42 NN

vaa

Ne3199 1 wohnsuiRufifeesaeseulesldismnsnssuszeslnalu
amummﬂsm:mﬂﬁmLaﬁﬂmms:ﬁummﬁmLﬁuimmauayﬂui:ﬁumn (Y= 4.17) uaz
smﬁnﬂﬂﬂL%mﬁﬂﬁuﬁaLmsﬁai:mmzﬁwmmLaﬁﬂgaqmﬁa NINFURNANIIIIBNIUNNT

a

foulud (= 4.27) 5898981AD MIINUNUNUEBLTE ((= 4.25) warnIujimeu

ATIBY (Y= 4.06) "9il Mudsmuanzesuldeil Asdstaunisalveviaeuliudsy
ﬂlam&ﬂmﬁﬁﬂLﬂﬁﬂ"ﬂﬂx‘ﬁtﬁﬂﬂ’}’mﬁﬂLﬁuiﬂﬂi?NBQTUitﬁUNWﬂ (X= 0.75)
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a wva @ a

A1397 2 ANAAWILIEITUYSEAnBransUjuReuzeviaeuTad

Asa N (AEF) X SD. | uwlawa
UseRnduaduanugndiag (ACR) 466 | 045 | anndign
YszAndnaduanuiiisssssnuazanududasy (VAL | 470 0.44 mﬂﬁqﬂ
UseAnduaduanuaieassd (CRE) 463 0.47 mnﬁgﬂ
UseAndwaduanuanysal (COM) 462 0.46 mnf‘igﬂ

ALdnTIN 470 | 044 | andign

3N 2 wudenedadiuiieaiulss@ndnanisufifoureegseurind
fianadelapsmeglussiuanniign (= 470) wazswdinlasEosddumuseiuons
Adugegafe Ustindnadunnuiisssssuuazaududas: ((= 470) sevamn
Ap Uszindnaduanugndes ()= 4.66) UscAnduaduanuaingssn (= 4.63) uay
UseAndwadunnuanysal (= 4.62)

s 3 mMalansiandniussosnsufiRvuasasesulealdisnisnseaeuszes
InainfisteUseandnanisufifouzssissutydluanmunisalunisziinzasdsalada 19

fuys AEF APL CDA REA EXP VIF
X 4.70 425 4.06 427 0.75
SD 0.44 0.51 0.55 043 0.44
AEF 1 551% 614" .336* A07
APL 1 .665* 299% -.164 1.736
CDA 1 418* -.216* 1.919
REA 1 -.158 2.080
EXP 1 1.052

* ApdEIAUNNENANILAY 0.05

PMANTNN 3 UFAINANIINATIERAATNNUSDOININATIEANATNAUSDDINS
UjiRouasseulaeliitmansaseuszeslnaussUssaunisnivevimeuindsveynn
fudsz@nswamaujiRnuzeefseuindlusaunsaluniszuinzeclsalaia 19 wud
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o

shudsdascusasiuianuduiusiudeorariviiiaduilam Multicollinearity #atiu
#3dpieinmanaasy Multicollinearity laalfidn VIF Usingdn ér VIF 2ssfuysdasy

%
1w '

M3lEAsNNsRTIEauszaslna SAaIws 1.052-2.080 Feiationnit 10 uaasIn @S

o w

daseiianuduiusiuualifiieddy lifedlurn Multicollinearity (Black, 2006, p. 585)

vaa

A1swdl 4 nInassuANENTUSzaENUsE AN MInanesauNlEiSnInesey

a wva @

seazlnadedsz&ndwadonmaufifvuzesiaeuindlusamnisalunsszuinzeclanla

3a 19
Auls AEF Panel A | Panel B | Panel C
APL 0.15 0.34*
(0.12) (0.09)
CDA 0.02 0.26*
(0.11) (0.08)
REA 0.33* 0.45*
(0.14) (0.14)
EXP 0.19* 017 0.18 0.18
(0.10) (0.10) (0.10) (0.09)
Adjusted R2 0.19 0.13 0.10 0.19

ffpddunadfiiszdy 005
Panel A, Panel B, Uaz Panel C ApuscAndwamsufjifeuvesiaaudod
TN 4 wudh mslEiBnsesassusteclnainansenudayssAndwanis
Uit esgaeulindlassin Iéud n15eununInaasy (APL) fwansznuidouan
dovszinduan1sufiiou Taefaduuszinionnos Wity 034 fdedidynoadnd
356U 0.05 ﬁaﬁuﬂau%’uauuﬁgmﬁ 1 ﬁaﬁmaLﬁmmn‘ium:mumimwaauQaauﬂ’m%‘
él’mvi"m'mwu,wummauﬂn&rﬂmmmiﬂmnnm'iﬁﬁmmwmwimmmmsmmmumo
LLazmsﬁ‘nmﬁagaLﬁam’ummﬁﬂ:mignﬁw miﬁﬂmmL%’WTaizUUﬂauqunWTu AN
Feslunsaauliyd u.azm'i'ﬂszLﬁuﬁ’nﬂmwmﬂ‘%’ﬁaw@Tl,n'%'mamsﬁcy%mmﬁamsgnﬁw
iofiasaneniuasmsnsaeasuvevisaund weilie Wil Fuaunsaeuiudirudlag
smuazuInMsaafiideiulddnzamisanununangunssautudldmincay
Wiene danARNiUNIIANET8Y Crucean and Hategan (2021) LaTUNANMNYBNNANUS

v

indssnivdssmawsunslassndndniydlunssosuangddad  deafunsldsy

<



21581SgnSUSIFAL UR 36 auui 3 nsnniAu - Aueneu 2565 183

wangunsseugydlasnmadiionelna  n1sswsiumangiunsdiinnsafingnisly

a wva

walulaffiszyfiRumisunimaasun1sufiReuuasnaaaun13AIUANHIUNI

a wva

wuviuviinaean nIUfdRvIunsIasay (CDA) Awansenuidvuinsadssfninanis

aaa

Ui Tasfienandszandanney Wity 026 fubddumeadafiscdy 005 oty
sanSusNNAgIuA 2 Swilavennamaluladiugwivsruuedetis gunsoluazsenduag

a wva 1

Tuilagiuidnenmifissnslunsisdarnuaansa WiunsufoReusiussuoeeulmi
aanAdBIiUNMANEIZEY (WAl BIINBIINGUNT, 2564) FeoduraifpafiuanuanNian
saviiaouadlunsufifoussuunsemwihnsdilnnseiinduaslfiedesiiotaeluns
assauasardadTuuHuNMIasuindlasTinwasuInsrouTd nsagUnan1InTa

a wva

89U (REA) nansznuidauinaalszininansuinen Taadddulszandannoainy

aaa

045 Htpddynwadfnszdy 005 susansuaNnAzIun 3 Wududuwazing
gyUnansnsseufreutafifunsagUiiiesnuuasdedanaiaiilylsznaums
fsawansnsasulunwTnuasuaavrNiusssunsduzeianig Badlageu

a wva

ﬁagﬁlﬁ%’uwﬁngwun13aauﬁmﬁﬁLﬁmwaua:mmzauﬁnnmiﬂgummumswaaumuLqumi
sautyd miagUnadefiaugniieuazdaiau danadesiunmsfnsaes Curtis (2019) 1
N8I MarwuRuLazaiunsaTRseussiilszAnBnmuarUssdndnaaniilgus
nmsasespuiigndosuazdaeu uar fulsmugnAeyszaunsaliinanisliisnisasie

a wva @

souszuzlnafinansznusedssindnansufsfviuesiasuadlassm

unasuazdaiuauuy

vas

myReasellingusravAiiiefnsnansenuzasnsldisnensnasussarlnaidl

a wva v o A

sevsrAnnanisufifnusesiasuadsveuanauisdssmalnglugaunisalundszun

navoalsnalada 19 ivdeyasniseuindsuoynindiuau 125 Ay wan193TewLnMs

<

a wva vaa

eununMInTasuszerlng  nsUfifvuaseseulaenislEiininseasusresing
uarnIaTUNan1InTIRaeuinanIEnUIiUINAalssAndnan1 s uateiiesAny

vaa

nwEdh usrfudsniuguAsdszaunmniinansliisnsnsieseussezlnafinanszny

a wva @

sodsz@ndwan1suf i uzesdreuudlassm
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daiuaLUL
1. Yawwusuusdmsunisiwanisiselule

a wva

11 mMareuRunIasaasuszesing nMsUjdfviunsiessuszeslng
waznsagUnanInTRseussszinafinansznunnndedssfndnansnseasudy il

o '

anunanilada dely faeuindsueynn wasmbeeuiiieidos Wy andodwiyd

aa o a vaa

avsfinalianad viadunuiffidaeuieaniy msdssyndl§isnsnsseussosing

&)

wea3wanng anudila suanfunadidedzdwdely

a wva

12 nWansi¥e i mansssuszeslnafinasenisufifenses

[

Sould fetiu Qaauﬁ’m’ﬁmiﬁwmmuLa\‘l’[uﬁmn'ﬁmaaaam:ﬂ:lna WUNTRNBLIN

e

UFIU

(=2

13 anflannsguvssuuwmidanu Tunsimaluladanldluninsie
goU WainANdatudinisdl Remote Audit wldazaauauassaaaidasiunis

a

U iRuaUTYY

14 asdnipouwihgiouumemansassuwsuns (diasuidilanis

U

Uirmdulduuamaidiaiu

15 amewiduasilasiiulginmmi Remote Audit anl#lunisnsiassy
TyBezdawaseiaouiadlusuanetouuey wis1azasaasulilénnises asan
nsmseseuWeEiliaasal#3EasIauuy Remote Audit léionan vnfianisal

v Ay a vad

limeuieduluswian faoutndfosmuuimslunsufiidu q Ujihsmiunisnsa
Remote Audit
2. dawusuuzdmiun1siduadesaly

a wva ¥

21 afnwansznudu o NdenasredstndnanisuiReueeiaey

[

avhmsSsuiisuiudsiunianaduiussenuniwninsreseutydveviaey

=)

1 a

ldaeamanzan uaslinuivesdaruilvi q fiondwadennnwminsasey
Froefsouad Womawauintsnseseuydniaunmssly

= q

22  msAnluEasduiuanniinann1Insasaussys Inaluan1unisol

a wva

Ta3a wu nsdszifiuanuidsslumsufiifeluaniunsailaia

v A

23 91Nn13AnsIN13lE Remote Audit Tuaanumsnilada defifaausind
ﬁhmuwﬁoﬁhj‘lé’lﬁ Remote Audit Lﬁaommﬁu'jwmimwaauLLmJ face to face @AY
Fuflu minfin1sTd Remote Audit fiflsnspenanraLUNNIATIRUUD Traditional iy
myeadeseluonmimsfnudsdalulssduillaonsdersiusouieunsedunisal

delniitemdosguTunisdnesdely
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UNARED

nm3ideasdfiingussasAifienasaudninasesnisindedeanssulatinenioy
grnaavasindnwaminendelulsemalne  ngudetiede UnAnwiddednm
TuseiSannd Tuwndnedulng 92U 555 Au ‘lﬁmmnnwsq’uﬁaaﬂwuun
wisdumuginne uazdaidsnngudogisunuianzas vnmsifiusisndeyalay
THuwussunaionaa 4 s ldun ﬁagaﬁugmmmﬂq’uﬁaaﬂw WUUNATDUNIT
Andadoansaulal wuudszifiuanuifniunia uazuundssuuoulszifiunie

aa A

FulAsn anieda uasAINLAIEA  (DASS-21) ﬂﬂﬁl‘l/le["ﬂlmﬂi’jLﬂi’]tﬁ‘ffﬁ]gﬂlﬁuﬁ
aOATINITUUY  wasadfsneds Usznaudin nsdensiananiusTeanes Y uas
NINARAUNITIAaLL B UBE19d1E HansAnEINLdY 1) nsAnRedeanaaulall
ssohuweanuidniund (P=251, R=42%) 2) n3fnfedvansaulatiange
e amedaai (B =219, R=122%) 3) nfndadernaaulaianisavituie
Anudaniva (B =164, R*=9.2%) waznsfnfedoaneaulatisunsaiuisanuAIen

% ° aaa

B =189 R=105%) ptwfitbadyneadffiszdy 001

Addy: nsfedodvanssulml azgenmda dn@nsamnine sy

Abstract

This research aimed to examine the influences of social media addiction on
mental health of university students in Thailand. The samples included 555 under-
graduate students in Thai universities, who were selected with stratified sampling
method by regions, and the samples were purposively selected. A questionnaire
was employed to collect data, containing 4 parts: demographic information of the
samples, the test for social media addiction, UCLA loneliness scale, and DASS-21
(Depression Anxiety Stress Scales (DASS-21)). Statistics exercised for data analysis
were descriptive statistics and inferential statistics including Pearson’s Correlation
Analysis, and simple linear regression analysis. The findings revealed that 1) social
media addiction could be predicted for loneliness (B =251, R’=4.2%) 2) Social
media addiction could predict the depression ([3 =219, R’=12.2%) and 3) social
media addiction could be exercised to predict the anxiety (B =164, R°=9.2%).
Meanwhile, the social media addiction could be employed to predict the stress
([3 =189 R’=10.5%) with statistical significance at .001 level.

Keywords: Social Media Addiction, Mental Health Status, University Students
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umi

mslfedvanenuladtisdsaiuanudniussznivyaas vhildyaeaias
Tn&8afusnndu (Vannucci & Ohannessian, 2019) Bnieseznel¥nsutnnaissie o
sansauanuasudeya Uszaumsaluasfviiaulasiauiuliddeazifunisdaasnlitiogu
iiansi3eusuasfinnuaansalunisyseneuAanssuandedu (O'Keeffe & Clarke-
Pearson, 2011) Aadvansaulal Feiaiduiaserredeanssulaiififiinsaziuainu
duiusiafouiilosloldyanaiifiiosiiaulamiouiunyaqeiuainisadonlss
szniwyeradnyaranilld unsa¥veiededsan dmsuflduludumeiiis
Bouuazaduieanuaula Aanssuilivih wasidenlosivanaaulauazianssuesidu
Tuudmaedetedsansinazdsznaulude nsusm defernn dvduad 3o wav
swlnangy vien laswewwAinduilédsuanailoaldun Facebook, Line, Twitter uas
Instagram  uazfesansadexlasnsiearsnmelusdng  uazneusnasdnsdnderii
Idpteivsz@ninm Luseetszavilammsdadeudoanuuasiesnsy dle was
swlnangUuden lasuanwnateduiiléisuauden 1dun Facebook, Line, Twitter uas
Instagram 9 nn13e1salddumesidalulszinalned 2564 vovdineruiam
ﬁqiﬂi‘mv}’mﬁ@ﬂv}iaﬁﬂﬁ (w5d.) 1139 Electronic Transactions Development Agency
(ETDA) (18mén) mzm’mﬁ%ﬁmﬁaLmugﬁw.azéﬁﬂu (2564) Iﬁl,ﬁw”agamw,muaaumu
nwosuladiunguiog 44,545 Ay Fraifiewmmseu - guisu 2564 wud faunsal
Ta%a-19 vhlvinga Gen z fiflongdennin 21 3 Faduimindnunluilagiuinisly
Sumasudasnniige whviuaz 12 Falus 5 wiit Tasdnssunislusmassiaiiunms
ToumeSuimionun hdanulilFnarludedsanssulal wisiuas 3 Falus 39 wril
atalsfinunsld Aedsaneauladifunsanawiuly ilifanansenuiunise
M3du waznmsneljduiusiuauseudsiaifiunsfededeaussulail (Social Media
Addiction) Haymnsiawdadedsanssulmitoduilygmswadsluiagiuildsuanusula
athasnluganaszasganMAnRnuas gy (i wunadind, 2563) udardslaldszydn
Wulsa mannssuunlsanedniizfinin (Diagnostic and Statistical Manual of Mental
Disorders, Fifth Edition: DSM-V) (Association, 2013) WARANTENUIS lUdUARRIANLAZ
gunmaniiefuasiinmadsunuuwgAnssuandedeansaulail Snvidoldsuaniname
FrupsnailazanNAnannslddadeaneaulaiisie (Vannucci & Ohannessian, 2019)
ﬁmmoﬂ%’odawaﬁiaqmmwﬁmmi’ﬂjumum (Hou, Xiong, Jiang, Song, & Wang, 2019)
Tuguanuaansone dsanwosipiuasinslddedeanosulaipgvanniiuldaulsid

@

LANNAINTINIWA UATBUATIRINANALABA NN NS IUATEUATY (Dworkin, Rudi,

1 a

& Hessel, 2018) uazludruamnusinisanisSeunfuguinslddafonnaaulatininiu

3
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Tignansaudenmlfaghaminzasaunsznusanisidoulasnalunslifosonuasulal
fflgauszasdnisliilaifeadesiuniseuiiauduiuslunisavivanuaianse
Tun1938u (Paul, Baker, & Cochran, 2012) wazn3lddedernoaulativaneiyd
wianiu wisldaiuglufunisiBouiiauduiusivausunsalunisidoufianas
wuiu (Lau, 2017) Fensfndedeansaulail Sudunginssniesfiazneliiinaiu
Enhund Tendaed Tsmadon aunddu waclulwanslémuiu (somenamasion,
2564)

Tulszindlng Feyamasrisanugnzeslsadue® Taolull 2560 nguiemu
01y 20-24 1 fidmsinszndamedl 494 sevszansuaueu waglull 2561 Liadu
Wu 533 dpdszynsuauau (NINgINWNAR, 2562) §201WAA (Mental Health)
\unzaalaffugs sansaUsufuifym s¥eassdieuld fansidnfitseues
wazBy Aanasiuaanedala fdlanzneensual agludsauazfounsoniifsuuds
16 (e9umddsmamumussfanudiieniuguamia, 2545) usnaintiu 91nn1s
BRI NINGTAWAR (2564) Usziiuganmdaiiinuas Tujulneenganin 20 U
183974 AU H1UUBUWALATY Mental Health Check-in fdusi 1 unsAx 2563 A
30 fuppu 2564 wuiriuiinnuiedengs Separ 28 LApeENAY Sonar 32 1HBY
dfame $ear 22 Fipuieiuage ndvananas Anssuazinussulaiiiniu
Fewvunensiarziuluassuasiuilugnissiafmne  (@addiianiassugalne,
2564) lapsssumAyanaazfiesliusaldmunsiasunlassesiswindonualutlagiiu
finsuwdsuudasmeduassgia den Ineamans uasnaluladfisasuaziaun
Tdetesioiiles A83enuasuwdaialiiinanuaion anadaniss Tuaudennis
Fued Fafunsendmuyaeaiiazusumluiumadsuulasiiiiadu

nfinaaundedu asfiulddinzganiminesyaaatuiideldsuaiiy
aula idesuneniiguisneguamiadiadulugniui waznslduinsassiiu
gunmineengaiuilisannduuaastiiiuionsnssmindzeengaiiniFeu tndnm
fifdegunminavauey Taviuanuedauazanadanioasansanulinniige
Tungu¥egu dsznautunislidedoaneaulaifigetu Fewgfnssudanarafiuaing
finelwiAntigmmiegunmin Taslawizsindnsuinsdeludseinalng fodguna
uazlenpUdIIWIU 1,627,661 AU (F1NUAMENTINAITNNTYANANE, 2563)

va o

anvdsraudgmdugunmisanuansenuzesn1sfndedvanesulal delu 39y

Y

Fefianuaulalunismaseaudninazasnisinfedvansaulalnoniizgaaminaes
unfAnsamingdsludssimalng
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ingUssaeANIIe

Wanageudnnazesnisfndadvannsulalsaniizgunininvesindnm
avnAnenaslulszmalng

wwARKAzIsSUINTINTAEITR

nsdnnidl §Ademumanssunssaiiiedss swsaaglii nsAndadeny
soulat] Humslifedeansoulaflusziviliansnsomuaumsldonlsd haesnal
wasuuas fawdanunijuivdedeaseaulad THuiuszezinaum fenismgavda
Linaladladniviodonuooulatldly fwghnssundusnldtusazanludnin ausons
nIznuAaNIANINEInUsEIT L (e wunading, 2563; Liu & Ma, 2020) Fonnsld
fodsnnssulmiiunauunassadoilildsudeyafofugduiinniiuly ds
vl IWagAy amiudinasfiniswisuifsseninegduuazmues Sedinazuns
ftesugnigdu §uginin fauganitaues SeiAuARNITHEIFILEY UAS
anumagilalunuasiidhiladonaseguawinzesiinialiidn anuadon, ane
FA3N (depression) WATNNILA9IA (anxiety) MmNaIlE (Hou et al, 2019) usnNaIN
fnsildsudornalundaunsndunndamedumefimivioAaduldinouasfuides
Unffieziintuldmnlddedoaunaulal sgwmaanuiudedsls Seazdonanaliiiin
nMeBaa$, 21IEieR, HANNTLENMABEIITULSY (severe isolation) WAYB1INN
samels (suicide) 1§ (Hinduja & Patchin, 2010) den1sfindedsanspulatifaiduilads
fisowalviiAniimmogunmin daselud

anadEnIuns AoanaidndiiadudszaunsaliBounassniilifdsnsaun
Foyarasnnsasuilddisauies suinannsguiisduiusniwiiiianamanenie
flanudrduioyans easzminld@nduiusamndsanfiauilisonadooiy
ANNApINIviaaumariszasaued uanuidnliauelivasidudyyionsiou
ga9ANEUIafisdysaseudTuEnedsanTuyaramiamaly daliiaaaaddn
Towifilimanadaiau fnsusndasenainyaraduniangainanssuiliasiiannamang
(Faam la@muud, 2542; aaun Dorp135998, 2552; Peplau & Perlman, 1982;
Francis, 1981, as cited in Rodgers, 1989) mnmu%a‘fﬂﬁmumwudwmmﬁﬁn‘?ﬂLm'
ﬁmmﬁ’uv‘v’ufﬁ%amnﬁunﬁLawﬁmﬁaﬁaﬂuaaulaﬁmmﬁ’ﬂju (Karakose, Yirci, Uygun,
& Ozdemir, 2016; Wang, Frison, Eggermont, & Vandenbosch, 2018; Baltaci, 2019)

wazWgAnsINNsITdederneaulal uwaznisindedennsaulaiiiusudsnfidnina
ABANNRNT AT (Youssef, Hallit, & Kheir, 2020)
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aaa

Aanaaien uljiseneuaussassudaryanadefaiiriiietunelunas
faFrnaeusninnsznuioyeea dedaiiudusnssduliinainuaioavinli
yanaaglugnzanunady  wazuaavesniiuysingnisalzesngueinsanis de

aaa

Lﬁm’ﬁumnﬂgmmmauauaoﬁ"ﬂﬂmmiwmﬂm'aﬁ'mL%’]ﬁ’u NAYDIAINLATUAEANA
Tuduinieasinaluduauiusgifuisnsfiyanansusussviadanstuiladsivinliifa
ARG EATT 7 (ANDY ABINY WazWININeY Aweadly, 2545 3nInadl LR3I,
2557; BAAA1 NIAQL, 2556; Selye, 1978) HaNIIITETRIUNINL TN AR E R EIAN
paulaifianuduiusidouiniuanue3un (Akin & Iskender, 2011; Hughes, 2022)
wazngAnssnnsiddedeansaulay warn1sfndadsansaulatiidninasaanniasen
(Manuml a1asaiun, 2562; wany Unldes wuavmme, 2563; Satici, Kayi$, &
Griffiths, 2021)

anadnnioa Wuenadfnnd lisduasasaisssdoniamnnisaifiaziindu
PInmMIueaavt azfionds fuman vdedusuese ansdanioaiaduldan
Uszaunsaifildsuanluafinuazanmansuaiiintulusustdude  @asal uiede,
2553 Spielberger, 1966) Fyn1sfindaduanssuladiianuduiusideuiniuainy
AInaniviazeviin@ne (Odaci & Kalkan, 2010; Akin & Iskender, 2011; Hughes,
2022) uaswgAnssunslddedvaneaulay wazn1sfndeduanoaulaiddnina
faANIANAIALEUAU  (Thorisdottir, Sigurvinsdottir, Asgeirsdottir, Allegrante, &
Sigfusdottir, 2019; Woods & Scott, 2016; Satici et al., 2021)

nzduadn uaniizneiaiivsiunued vy A3 nuaanaulangs
augs Vioust vaends woslanTuwddre 3Enflquerlunuioin dmddies
usulaindy 3@nwnilosuazaundlaiffennusdnnariavegiiustoziiau @y
JUNNIN NIENTNEB1TUFD, 2536; World Health Organization, 2012) 91191u398
fnusnudn nsfedadeananulatiianuduiusidsuaniunnisfuadn (Akin &
Iskender, 2011; Culpepper, 2020; Haand & Shuwang, 2020; Hughes, 2022) i\
nmafndedvannoulaiiidninadonizBuiairoeefuguiduiu (Thorisdottir et al,
2019; Kelly, Zilanawala, Booker, & Sacker, 2019; Woods & Scott, 2016; Satici et
al., 2021)
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nsauuuIAn U133
dndwazesnisfndedeanssulaisaniizgunmdsseindnsamine dulu

va o

UszmAalng INNITNUNIUITIUNTIN wazuddeiieding G3sarvuanTauLUIAATY

[
o A

N33R

AW 1 nIaULUIARTUNITIE

PNNTDLUIAA UM TATeEei aansaimussanAgiunsIde edesialud
H, nsfnfedsanaaulalfidninaroanuiimizesindnsiuniine de
Tudszimalng
H : nsfnfedvaneaulaiifidndnadaniizduasrveain@nmuniinende
Tudszimalng
H : nsfndadvansaulaifidndnasaainuianierazasinfnmaviing ds
Tudszimalng
H : nsfndadurnesuladfidndnadaniiniaioazasin@nsuniinends
Tudszimalng
ABAEUNNTIY
nsfneluafefiduntsmasavdndnasesnisindedsanssulalsoniie
gumwanzesinAnsuniinedsludszmalng §p38n19398e58a (Quantitative
Methodology)
sensuangndlngg AotinAnenfimasfnunluseuySaged Tusmninede
Ing ogszwin 18-24 ¥ TawavmAnendenszarsmuginesn 4 Tudszindlng
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U 1627661 AU (@induanznIINNINTRANANET, 2563) dnMSmvuAuIg
ngusntfulumumasdisagaes Yamane (1973) Tasaaindasusasdnuuzd
sulaludszsns windu 05 uazsziuenudeiuil 95% EupimuIangNiete
Twivdeyald@ 400 mizse fedlusuengusnewiivanzas Tasliasnsguiiogng
ﬂ[ﬁﬂ’]if\juﬁﬁﬂﬂ’]\‘uwmmd%u (Stratified Random Sampling) NS AU ANHTInNA
Yn19fnwn 2563 finszaneauiu 4 piima fe mawile (3auaz 13) AANaTe
Govar 62) meanzTusenduawila (Gowar 16) waznald (3apar 9) mapAIU
wisaunguae imfidndnmaeia As nguapiTInyseAIaniuafIANAITAS
nanaz1iT ineraansinalulad wazngua1p1iminoaansgaaiw a1y
ARLRBNNGNAIBE19ULUUIANEAY (Purposive sampling) mu@mauﬁ’ﬁﬁ YUA
de 1) WuinAnunidnmeglusminedeludszmalng 2) fdednunluseduusayang
Tunguaizdmuysemansuasfanmans ngnsinimeiaasinalulad uay
NNz AT AIngAansganw 3) fegsznie 18-24 U 4) swsnsummlng uay
povdnaluuuuasundld uaz 5) Adufdnsumsideluaded Tasuanuuuasunis
Tugduuuesuladsniu 560 afu daldsunuuseunwiiideyaanysainduAusaiuiu
555 arfy Fen133deillesulususneeisstsnddvanansnisuniseiusssnideluau
amAnedidesival 1aafi CMUREC 64/117

w3aefion153dy unvussuauuazuvvlssifiueaulal (Online) w1
Google Forms 37U 4 mau L

Aauil 1 ﬁagaﬁugﬂummmg’uﬁ'aasm Usznaudis WA 818 NENEIT1ITN
fitdsdnwey dudiifrdsdnumey eldiededeifou Ustaunisailunisléiagetng
doansaula] msléfedaussulaiiadanf anudlunislfiesetudoannsulmi
oty Frnamsdnlidedeaneaula gunsalidnliinsesoderneaulal Fodonn
souladidnliuinms uazfodvaneaulmifiliuinsvesiign

Aaufl 2 wuusauawwgAnssunsiFdedeansaulad (unuunasaunis
Andadeanaaulail (Social Media Addiction Screening Scale (S-MASS) Faiaiun
Toe 21308 wsunAa uazAuy (2556) e Tasssunsfndadanaaulail ddadanu
WAy 16 Po udazded 4 wudenldun Liltas (0 ezwuw), Lils (@ ezuuw),
Wnecly 2 azuuy) waslyae (3 Azwuu) f@1 Cronbach’s alpha Wiy 0.90
Tasfinuiazuuufa 0-15 Aaruuubdediannuidegdn (low-risk), 16-30 ATWUY
$AMAEENUIUNA (moderate-risk) WA 31-48 ﬂ:LLuuﬁmmLﬁmgo (high-risk)
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aoufl 3 wuvyssiliuanaidiniumagduaaa  wlauasnasgay Tag funs
WAUMSUS wazumie wdUN3ud (2563) Tasvihatiuutaannativ 20 4 atiufl 3
Tud 2552 wazUSudqemaseuduaivdiurg U 2563 inadinsldazuuuusacde
flazuuuszning 1-4 azuuu nande liwe wnvazliee vieads uazifulss
fmsuAAN TR uTeILATaNile (Cronbach’s alpha coefficient) H3v@UsEving 0.80-
0.88 LnaurinsudanamzuusINLgiu (Cacioppo & Patrick, 2008) 1) 9J¢AU
aNEEnIwinn fazuuusantiosndn 28 azuuu 2) szAuANNIANIURIuNEe
fATUUUTINBYIININ 2843 AzUuN  URE 3) FTAUANNIANIUNIge Hezuuu
2NN 43 azuunduly

aaufl 4 wuuYssifiunIcBuAd Ianieia wazANAIEA (DASS-21)
afunislng Wﬁuuﬂ@ﬂqﬁ’am FINUATANE (2556) UILNaUAAININ 91UU 21 1B
fimanuEaiuzey 1a389ia (Cronbach’s alpha coefficient) #un1IsFuadvint
0.89 AMNAIANAIIAWINAL 0.83 UAZANNIASEAWINAL 0.92 naudinsiAsLuLuAasd
fATuuusEning 0-3 avuuy lasudodu 1) funnzdued wu 7 9o Tesnun
AZLUUTIN 0—4 Azuuu fpd1 Unf, 5-6 mzuuu Juszduidnidss, 7-10 Azuuu
Dusedvtuna, 11-13 azuuu Jusedvguuse uaz4 azuuududulyfusedy
JULINN 2) Fuanadaniea wau 7 do lasinusiazuuusin 0-3 Azuuu
fiodn Und, 4-5 azuuu Huszdudnies, 6-7 azuuuiuszdudiunaiy, 8-9 Azuuu
Dusedvquuse waz10 avwwwuduliiduseduquusenn uaz 3) Fuanunson
Fwau 7 4o Tasnudiaciunsin 0-7 azuuu dein Unf, 8-9 mzuuu Husydu
@ntiee, 10-12 azuuwduseduliuna, 13-16 azuuu Jussduguuss uay 17
avuuuudulyifuseiuguusenn

n'ﬁ'“uﬂﬁxﬁiiaada THadABonwssniun (Descriptive Statistics) 16un AAIN
(Frequency) 3puay (Percentage) ALaie LLazdauLﬁmmummgm’[umﬁLm’]zﬁ
Foyaialy uatlummeassudannasiiasdurssmsiinseinisanneslinisiiney
NNILANLANIRSUILBINT  (Normality) @en1InANBUAY  Kolmogorov-Smirnov  Test
AATIEAANMNTNNUS TERTNMILUIAULAREAILUIANAINIINATDUN AT NUTERNG
anduiusiiesay  wazdmssianadudunse (Linearity) laulHANOVA &ruadif

@ a

§1989 (Inferential Statistics) 1Hn5IATIzianauNwus (Correlation Analysis) 289
RTEEY (Pearson — Product — Moment Correlation Coefficient) LWRZN1TDANBDY
Badfupeingd1s (Simple Linear Regression) fianasaudninazesnginssunsid

fodvanpaulmidenizganminesindnsamingdsludseimalng
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WAN13398

Foyaipeduraengudnnedmau 555 au wudn drulnaiduwands
((owaz 73.9) wnnIuwAny  (S5ppas 26.1) naq'uéf';aamﬁmmaﬁmvhﬁ’u 20.07 U
(S.D. = 2.332) L%‘ﬂuagj‘[un@:umm%mqumaﬁua:é’oﬂumam%mnﬁqm (30paz 50.3)
FRIMININGNTI12IINEAEATFINN ($opas 27.7) uasngua v inendans
uaznaluladl (3epaz 22.0) TﬂﬂdauTwmﬁﬂﬁaﬁnuﬂay;%uﬂﬁ 1 (3oray 41.8) Awld
Wwandafautioandn 5000 v (epar 52.6) UszaunisailunslHiasadnedean
saulalagfl 6-10 U (3auaz 51.5) ngudsdslddadeanasulainyniuluudas
faiadswinty 3950 Falae uazuinnit 6 ASesnTu ($ovay 62.3) lApA9Ian
msunlRedaneaulailuiuiuduni-fudnsunniigaiugaanaidu (19.00-24.00 u)
(Gopaz 53.9) §ATULES-p ARG mnﬁqmﬂuﬁfmﬂmaﬁu (19.00-24.00 u.) AU
(3opar 43.8) Fulnsdwidefe/ansnlvwiuiidldinsatnedsanosulal (3apas

Y '

86.8) uar Instagram foifudiedvanspulaiinguietwlduinistesiign (Sevas 35.3)

9

asefl 1 9w uardeazasvirdungiinssunisifesvanseula uaznizganiw
Inveindne (n=555)

Auls LAY (9| Sepaz| Aauds LAY | WU |Fpay
n3fnde AN 17 31 | an¥aniaia | Uni 214 | 386
fonupaulad | dotunan| 322 | 580 Lantiae 118 | 213
\Wege | 216 | 389 tuna 79 | 142

A liea el 17 | 31 UL 59 | 106
1UnNanyg 267 | 481 TUUTNIN 85 | 153
g9 271 | 488

My [Und 249 | 449 |eAnuiAdEa | Und 323 | 582
W@ty 88 | 159 ety 82 | 148
unan 123 | 222 hunan 77 | 139
FULSY 47 8.4 FULSY 55 99
JULSINN | 48 86 FULTINN 18 32

el 1 wudingudegsaulngfededsanseulaiagluseauiies

thunaw (Sewaz 58.0) Hszduanuifintunige (Fewar 48.8) NszAunnzduiai

nUnd (Sopas 44.9) TzAuANIANTIRNUNA (3apas 38.6) WAZIZAUAINLASEA

a

adinf (Seuaz 58.2)
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nmanaseudeanasidasfiuzesmsiiansinisoanedadu wud 1) deya
An19uaguavnavlsssng (Normality) Hudn@ aannsneasaudig Kolmogorov-Smirnov
Test 2) AaNUsrAnsaanTussasn1sindodeanoaulal fuanumd nasdua$
ANMNIANMNIR UATANATEA JAT r iy 21, 35, 31 WAy .33 AMNE1IAU Na1IAD
A1 r fAmanndviewiiu + vin - 21 July usasindsiunasiulens
flanuduiusfiazidngnisiaszinisonnssdaduld waz 3) anwdaiusiiu
Wunsezasnsindedeaneaulatl AU AnNdund amsduad Anadanien uas
ANNAIEA HAT F iy 25.343, 79.708, 60.525 LAy 69.495 MINaTGU NilpaA
NNFERATISEAY .01 na1dfe FuUIdY  wasfuUsaadianuduiusidudunse
(Linearity) fulymadannasasnisdnszdinisanoonidodu weddnm Sunauda,
2560)

A9 2 ANeAY dIudBILUNIATEIUN LasARNUIEANEarRNTUSYINg ANTINNTT
T#fodonupaulml uaznizganminzesindnm (n=555)

fAuls AFDRA

Anedn | saudeawu |  AdndssAnsavanusvaawgAngsy
sy | mslidessanaaulaiuazamzgunmin

1. nMafndodeanaaulat| 2880 7505 1

2. AMEFINNAA

2.1 anuiniuwi 4314 9.024 209**

22 nMeduAE 5.96 4668 352

2.3 ANNIANNIIAR 5.35 4016 307"

24 ANNLATEA 7.20 4345 326
**p< .01

NA1TNT 2 N1IIRTITAianIANANRUS ST nIeILUINTRnRadeny
sauladfiunizgonmin dsanduiusuouiiesdu wudidudsnshndadeay
aaulaﬁﬁmwﬁ’uﬁuﬁ’ﬁ’um'szﬁuLﬂ%’]mnﬁqﬂ (r=.352, p <.01, M =596, SD. = 4.668)
TOIRINIAD ANLATEA (r = 326, p < .01, M = 7.20, S.D. = 4.345) ANNIANTNIA
(r = 307, p < .01, M = 535, SD. = 4016) uazAaNuiAnTuni (r = 209, p < .01,

M = 43.14, S.D. = 9.024)
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asefl 3 ManassudninwazeswgAnssunislidedsanssulmisonzguania

Audsny Audshu B se beta t p

awsEnTund | Aacil 35.917 | 1.488 24.139| .000

mMsfndedsansaulal | 251 | 050 | 209 | 5017 | 000
R? =044, Adjusted R’=.042, F=25.170, p = .000

e AR 338 | 737 | -458 | 647

nsfndadeaneaulal | 219 | 025 | 352 | 8833 | .000
R® =124, Adjusted R°=.122, F=78.025, p =000
AMNIANTIR | AAdl 622 | 644 964 | 335
nIfededeanaaulatl | 164 | 022 | 307 | 7575 | .000
R® = .094, Adjusted R’=.092, F=57.381, p = .000

ANLASEA Amaii 1759 | .692 2541 | 011
nsfndadsanoaulal | 189 | .023 326 | 8117 | .000
R® =106, Adjusted R°=.105, F= 65.881, p = .000

NATWA 3 wud nshndedvaneaulall fnsaiuanNidniund
(B=251, p < .001) l#¥ovaz 42, nsfafadsanpaulal w10 uIEnEFAS
(B =219, p < .001) li3omaz 122, nsfefadvansaulatiaxisaiuisaNIania
(P =164, p < .001) lf3owaz 92 warnsfndadanpaulall §x1T0IUIEANN
w3un (B =189, p < .001) l§¥onaz 105 nunwaN dnAnfifszfunsfadodean
saulalge Suwilidnszduanuifniind azdued anadeanivas uazanuAien
WindumNlUF e

syduazaiUsena

nmsfndadeannoulal ssnsovwsaniinind ersiidudgnieaia
Lf'immnmsﬁﬂ5aé’aﬂuaau1aﬁl,ﬂquﬁnﬁumnawﬁmﬁbﬁmuaau‘[aﬁawLﬁmﬁuﬁ)ﬂn
fonszdu (Stimulus) Afdnwuzdndu FoiliAaanufsgaauianginssunisld
Bumasidaifinanniu Fednsuzanispesgiidanisldon sxfdnusnungu Tunsld
Bumefidn 3&ndosmslddumedidanndu uasiinszsznaunind aaenau
Tigwnsaeugunslidumesiinvesauiesld sunseiviAanaausedioUseifu
My Mm3deu midianssuliesey Wudu anmsliaansoaiugunislden
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Bumedidald (loesml ynswanw, 2545) dwwansznuseyanalasanzdymnieding
anaaNTuSuyerady ldun ieu ausn wisaseuadd FefitiangAinssnnisdia
selalvianuaulatuyanadu aciioniiivssariusesnusaiiodnluldumefidavse
fodvanpaulail LLazT‘*ﬁL’Jaﬂﬁuqﬂﬂaiauﬁwo“lu’ﬁimﬁaﬂao (Young, 1998) uWRzy®uN
4853 (2564) litszyfomansznumedoanwosiojuifndedeannaulaiiinnazlanden

v

uazfinsemadndaue nauanifizesdadanii iisguidnndiazidawmedies

a =

Tulanesuladsnnimsfiearsuuuiidiesiinswdamin windeenswanslugUuuy
mawdynmiuazidenldnisfearslugluvusesnsdedoniny Tufiganaiinnaunde
figmidunisfiinuslunisdadeand fnnsiisdnlanieiuazutanuen foafu
wmmaINNsUEndILasIwdawsINEdefuanaindmieesual ilesainnslaid
duiusnmdidanuvane  uazfiawifnaziieulafdusgienn wazifuauidn
fiintuideduiusnmassyaaaludoangnirfaradulsnuuazauniw visdondn
ANNIAnI i (Ryan & Patterson, 1987) ﬁomiﬁﬂmﬁvhum‘[umaiuéfmahoﬁLflu
Tequuaztindneniianuadpafeiuwanisdnendresu ldud

o

nsfafadvaneaulall aNITniuIENEBNASY aHvERF LN IR

<

%9 Rosenberg and Egbert (2011) nf\mdﬂg’[ﬁﬁaé’muaau‘laﬁﬁLﬂuiﬂjuﬁudauTwcy
rfliihminouieldlunsaduanaaulauazanassilaiugiu iumsinauslyslng
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Abstract

This research aimed to study the opinion level of social responsibility,
corporate image, and satisfaction of service users of a state enterprise agency in
Suphanburi province. To study the social responsibility that affects the corporate
image of a state enterprise in Suphanburi province. Moreover, to study the
social responsibility and corporate image affecting customer satisfaction of service
users of a state enterprise agency in Suphanburi province. The sample consisted
of 400 users of the state enterprise agency in Suphanburi province using
accidental sampling. The research instrument was questionnaires. The statistics
used for analysis were frequency, percentage, mean, standard deviation, and
multiple regression. The research results showed that the research found that: the
opinion level on social responsibility, corporate image, and satisfaction was at a high
level. The hypothesis testing found that: social responsibility such as transparency,
morality, Occupational safety, health, and Supporting and strengthening important
communities that affect the corporate image of a state enterprise in Suphanburi
province with the predictive power of 41.40 percent and Corporate Image such
as product or service and institution or organization that were affecting customer
satisfaction of service users of a state enterprise agency in Suphanburi province.

The predictive power of 40.40 percent with a statistical significance level of .05.

Keywords: Social Responsibility, Corporate Image, Satisfaction, State Enterprise,

Suphanburi
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Abstract

Research study on Influences on students' decision to study in the
University of Business Organization of the Three Southern Border Provinces
Objectives were to study the personal factors affecting the decision to study in
the university of business organizations of students in the three southern border
provinces. and to study the factors influencing the decision to study in the
university of business organizations of students in the three southern border
provinces. As a research tool Demographic analysis using descriptive statics. By
finding the percentage, mean, standard deviation, and testing the hypothesis by
comparing the difference between the mean of the two sample groups t-Test

Independent Sample. The variance or comparison of mean difference between
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3 groups or more samples was tested for hypothesis. F-test Independent Sample
Pearson’s Product Moment Correlation Coefficient and Multiple Regression Analysis
The hypothesis testing results showed that Hypotheses testing Individual factors
include age and median family income. Affects the decision to study in the University
of Business Organization of students in the three southern border provinces As
for the factors influencing the decision to study in the university of the business
organization of students in the three southern border provinces namely Education
promotion Teaching and learning process Lifelong learning Innovation success
Curriculum Education Channel Educational Personnel Career Building with statistic

significant at 0.05 and influencing factor was effective at 89.50%

Keywords: Factors Influences, University of Business Organization, Three Southern

Border Provinces
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RN - *r.<0.05, **r.<0.01
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