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Abstract

The objectives of this research are to compare the decision-making process

of stroke patients’ relatives when selecting rehabilitation centers in the Bangkok area,
classified by demography and to investigate the impact of factors regarding the
marketing mix on the decision-making process of stroke patients’ relatives when
selecting rehabilitation centers in the Bangkok area. This quantitative research uses
an online survey through Line group to collect data from 386 samples by using
purposive sampling. The statistics that used to analyze descriptive data were frequency,
percentage, mean and standard deviation. The statistics that used to analyze inference
statistics were t-Test, one-way ANOVA, and multiple linear regression. The results of
this study were as follows: 1) stroke patients’ relatives with differing personal factors
including age, marital status, occupation, and family’s revenues exhibited
different decision-making processes; and 2) factors regarding the marketing mix including
people, promotion, process, physical characteristics, and products had an impact on
the decision-making process of stroke patients’ relatives when selecting rehabilitation

centers at statistically significant level of 0.01.

Keywords: Decision-making Process, Service Marketing Mix, Rehabilitation Center, Stroke
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Abstract

This study is the Demand Forecasting in Beverage Industry, a case study
of Business Simulation Game.The objective is to examine the appropriate forecasting
model which forecasts the demand for 3 types of ready-to-drink juice. These include
orange juice, melon juice, and apple juice in a business simulation game scenario
via Monsoonsim Business Simulation Game. Students are like entrepreneurs and
practitioners. While playing, there was a problem with the lack of guidelines for deter-
mining the number of orders for each product. Players usually based on the previous
month's sales volume. As a result, some purchase orders exceeded the demand and
some items encountered problems with shortage of products. This shows inaccuracies
in forecasting and relatively high discrepancies. Therefore, the time series forecasting
techniques such as Moving Average Method, Exponential Smoothing Method and
time-series forecasting are based on trend. Forecasting has been applied to the historical
sales data of 24 days and to compare forecast errors by Mean Absolute Percent Error

(MAPE) to gain the best optimal demand forecasting method. The study found that the
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Moving Average forecasting method is suitable for forecasting apple juice. The Time-Series
Forecasting based on Trend by Linear Regression Analysis is suitable for melon water
forecasting. While the Exponential Smoothing forecasting method is suitable for orange juice
forecasting with Mean Absolute Percent Error at 28.32%, 28.44%, 24.81%, respectively.

Keywords: Demand Forecasting, Business Simulation Game, Beverage Industry
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uaalAiudsaaliwiuglunswensad uszanuaaandsureutiegs vlilisansansy
suavANHFBIN1IgnAliaE1vagil

a1sef 3 adfAdenssandoyafilddne

APPLE MELON ORANGE
Mean 41308.33 61525.00 70891.67
Median 36250.00 59950.00 69650.00
Maximum 97600.00 120200.0 115000.0
Minimum 13000.00 19300.00 23700.00
Std. Dev. 20424.90 24026.69 23605.82
Skewness 0.962311 0.688644 0.048268
Kurtosis 3.542050 3.253992 2.504053
Jarque-Bera 3.997985 1.961435 0.255282
Probability 0.135472 0.375042 0.880169
Sum 991400.0 1476600. 1701400.
Observations 24 24 24

WednwuazswnseameiwaliaoudTuii 1 SeTuil 24 wudn seamedudn
ﬁmwﬁﬁgm Ao dhdw ﬂaﬂmmmag’ﬁ 1701,400 UM 89aEnAe nsassuLaziuelda
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ApaniideidenasaanienniiniswensalfisdSnensalusunisaedonfeud
(Moving Average), 33n1awennsaivsudeuidndlumuden (Exponential Smoothing) Was
m‘swmmniuuum“miunm‘[mﬂmmum‘[ﬁu (Time Series Forecasting) #2835113531AT1¢H
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Forcasted Apple Juice Demand
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& (Linear Regression analysis)

Forcasted Melon Juice Demand
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Average), 3%‘miwmmﬂjﬂ§uL%ﬂULﬁnﬂﬂLuuL"ﬁﬂa (Exponential Smoothing) WRZNISWENTOL
wuuBynINIRlasmAILWILTY (Time Series Forecasting) #w35nsiasziinisnaney

\9L&U (Linear Regression analysis)

27



28 SUTHIPARITHAT JOURNAL Vol. 37 No. 1 January - March 2023

Forcasted Orange Juice Demand
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MAPE Moving Avg Exponential Linear Regression
Apple Juice 28.32% 30.76% 29.19%
Melon Juice 33.93% 33.91% 28.44%
Orange Juice 25.40% 24.81% 29.98%
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Abstract

This research aims to study using online media for building active citizenship
in the twenty-first century of students of the Faculty of Social Sciences,
Srinakharinwirot University, and to study development guidelines for students of the
Faculty of Social Sciences, Srinakharinwirot University in order to be active citizens. This
research is Mixed Method and survey research with a volunteer selection. The sample
used in the research included 120 students from Srinakharinwirot University's Faculty of
Social Sciences' first and fourth years, 15 lecturers who teach for a Bachelor's Degree,
and 5 officers in charge of student activities from the Faculty of Social Sciences. The
used methodologies are surveys and in-depth interviews. There are 2 parts of data
analysis: quantitative and qualitative. Quantitative data analysis uses statistical data analysis,
such as mean and percentage. Qualitative data analysis uses keyword analysis. Results
found that: 1) students' online media behavior was on the basis of laws and social rules,

followed by using online media with respect for others' rights and non-infringement of
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others' rights, using online media with creativity and building societal benefits, and using
online media for engagement in social activities, 2) there are 5 development guidelines
for students in order to be active citizens: 1) proper use of online media, 2) discretion
in utilizing online media, 3) faculty and university support for activities, 4) use of online

media in accordance with laws, and 5) use of online media for social movement.

Keywords: Using Online Media, Active Citizenship in the Twenty-First Century, Students

of the Faculty of Social Sciences
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UNANEID

nﬁsiﬁ“ﬂﬂ%ﬁﬁi’mqﬂs:mﬁﬁa Ansdnsausiilizesdesn Ansssduanafionsla
Hadoluivieueemineuensy  andeAnsanuduiusidedninazacilasulufivhaude
p¥yuazmaslalunsuisfusssminaudsznnsildlunsdnmae winewiufifen
sgluvSimensuudnile Wuvuseunmdelaseadelufvnusndeya Anszideyadias
AREABINTIUUY  uaradABaUNNY  (MIFTATnanaelBadULLLNYAL) WaNSANE
wuin adelufivhoufienuduiusidedninasostyuasmaslalunmsufifouseswineu
atnfiddfisediy 0.05 ﬁwﬁuﬂizﬁméwu@m (R = 0375) uay (F =24.181) lesfsuds
figdfe AausssneesesAns (350) anuwaliiasreasneld (276) AnuduAsaandy
Tumsvienu (259) amwmsvineu (251) ANNRNTUSTEnINmiouazgnilae (249)
UATEINANITRIRNAMS (221) ANRIAY
Add: AnuFNTuSIBENENe stduaudenela wilnau deduludivihen viuuay
Maslalunsufiteu

Abstract

This study aims to examine the general characteristics of samples, level of
satisfaction with workplace factors and to study the influential relationship of workplace
factors on employees’ job morale. The population of this research are the employees
of a selective private organization in Thailand. A structured questionnaires were used
for data collection. The empirical results are analyzed through the descriptive statistic
and inferential statistic (Multiple Regression Analysis. The results of this study revealed
that workplace factors had a significant influence on employees’ job morale at 0.05
level. The multiple coefficient (R = 0.375) uwar (F=24.181). An important variable is
organization fairness (.350) income sufficient (.276) job security (.259) working condition
(.251) supervisor and subordinate relationship (249) and fringe benefits of organization

(.221), respectively.

Keywords: The Influential Relationship, Satisfaction Level, Employees, Workplace Factors,

Employees’ Job Moral
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Abstract

This research aims to examine the service marketing mix, the trust, and the
customer buying decision for health assurance for children (one month to 10 years old)
and life assurance in the Chiang Mai district. The sample is 400 subjects; the collecting
data tool is a questionnaire and data analysis using descriptive statistics, including
frequency, mean, and standard deviation, and inferential statistics, including Pearson and
Multiple Linear Regression Analysis.

The results of this study revealed that most consumers are females 50 years
old and above, with a private business, and the average monthly income is more than
35,001 baht. The marketing mix factors which are most important are the place and

products. The essential trust factors are convenience and communication. The coefficient
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analysis predictor in b value of both variables as the service marketing mix 7P’s (XW) is
0.412 and the Trust 5C’s (X2) is 0.202 affecting the customer buying decision (Y) then,
using the Stepwise Multiple Linear Regression Analysis, the testing result was significant
at a p-value of 0.01. The result for the independent variables which predict the customer
buying decision (Y) was 0.50 percent, and the predictive coefficient (R®) was equal to
0.605; the prediction equation is Y = 2.347 + 0.412 X1 + 0.202 X2

Keywords: Marketing Mix Factors, Trust Factors, Consumer Decision Making, Health

Insurance for Children, Chiang Mai
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FIUNTTLIUNT 397 0.503 qN
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Abstract

The purposes of this study were to investigate the factors influencing the
buying decision of healthy bakery in Bangkok by collecting data from 400 customers
who purchase healthy. The analysis of personal data uses descriptive statistics together
with testing the hypothesis by comparative analysis of the difference between the mean
of the 2 sample groups based on t-Test Independent Sample. Analysis of the variance,
or comparison of mean differences between three or more samples, is an F-test
Independent Sample, Pearson’s Product Moment Correlation Coefficient, and Multiple
Regression Analysis. The findings revealed that the most respondents were mostly
single females aged 28-32 years. The average education level was the bachelor’'s degree
level. They were employees of private companies with an income of 20,001-30,000 baht
per month. The hypothesis testing results showed that personal factors did not affect
purchase decisions of healthy bakery to customers in Bangkok. The marketing mixed
factors that influenced the customers’ decisions to buy healthy bakery included product
and price. However, Motivation such as safety and social factors influencing on buying

healthy bakery in Bangkok significantly, influencing factor was effective at 37%.

Keywords: Marketing Mix, Purchase Decision, Motivation, Healthy Bakery
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asef 3 fedpfiddviwadensdadulagoiuinediiaqanin (Healthy Bakery)

flasuniianswasan1sanauladaiwings STAUAMUAALAY
WWagun W (Healthy Bakery) X S.D. wilawa
1. AIUANNADINITAUANNUADAE 4.61 0.409 mnﬁqw
2. fhuanufasNIuEsAN 461 0417 NG

HaMIAATIEidayaINaNARBLANNATIU

wanInaRpUaENsAg e 1 wuihfuilaalungemwamuns Afitlhdusuyanadiuan
sfufimssadulagoiineiioganm (Healthy Bakery) Liumnsieiu dousaslumaneil 4

AT 4 ananasauRNuAguden 1

flqusuyana t F Sig.
quNAFIUT 1.1 LA 0.333 0.564
suNfiguil 1.2 oy 0.788 0.597
suNAgIudl 1.3 aonunm 1.075 0.342
quNAFIUA 1.4 MIRn 0.589 0.623
aNNATIUA 15 91w 0.678 0.566
aunAguil 16 Telfiadsdaiiau 0.421 0.834

nuBwR.  *Sig. <0.05, **Sig. <0.01, **Sig. < 0.001

aunAgiudefl 2 Tadusudscaunnisaana ldun dundnduel dusen

FUDININITTASINUNY  FIumTaEsNNIeNITaan  Aandwadan1sdaduladaiuinesiie
g2 (Healthy Bakery) 289§U3lnAlungommnamiuAs

sunfguden 3 Jaduusegela lun duanadosnisfuainudasads wasduana
Fosnaiusvaniidninadenisdafuladoiuinediioguniw (Healthy Bakery) 2e9fuslne

Tungoummaniuag
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msvmaaummﬁ’uﬁuﬁ’s:wdwﬁamhé’oLnm\lﬁﬁy’owumﬁaumimaammﬁgwﬂﬂﬂmi
fiLﬂiﬁzﬁm&’uﬂizﬁm‘ﬁsawﬁuﬁuﬂuLuuﬁwa@mamadmmamﬁﬂ%ﬁu HANTIATI NS ANS
seriesulsdanaldfonan wuin sudsaunafianudauiusiuneuin Toefldnduyszans
ARNANAUS (1) ag”lui:mw 0.018™ f9 0688 WaAYIMIAUIN AnwauzANNFNTUSvastlady
Adnsfuanadiusidadunse deogluinusiliiu 080 uazlsifeiiymeanudniuioes
é‘hLLUiﬁai:ﬁgoLﬁuﬁoﬁfﬂ,ﬂmmaauLﬁamaumsﬂmam%owvmm (Multiple Regression
Analysis) sialy (gns Ineassn, 2561) douansluasnsil 5

AN 5 AdNUsTANSandNRuS e SdussnIemnlsanaldnevine

AdUss AN anaNWUS B ST (1)

Tadpsulseaanmsnann | gy MU | Autiaene | Musaiasn|  Au fUM3

HARAMN | MM | Sme | Msean usoga'la dndula
Funtniouni 1
fusAn 0.189* 1
FAUABINNTRT VU 0.018** | 0.440** 1
FuaILEINNNINAIA 0.378** | 0.688" | 0.523** 1
fuANABINIIANLAEANY | 0.609** |0.201** | 0.041 | 0.546* 1
FUANMNADINITANUTIAN 0.454** | 0.052 | -0.011 | 0.244** | 0.530* 1

ANBLTAR. *r<0.05, **r.<0.01

MINANTAUNTIERzBEAA NN NRUSTEnIemuYBasE Ap mslEnnsiessiann
A1 Tolerance War @1 VIF (Variance Inflation Factor) 2a9fuissiu lapimvualiinen
Tolerance #p9fiAININNT1 010 wazA VIF davfiandilaidinlngifiu 10 (&5 Tne33eu, 2561)
FawamIazinudn Tolerance poesudsiuililunsfnmadeiifiddons 0281-0.686
Fannn 010 uazA1 VIF maesaudsiufiandous 1.457-3560 deialaidning 10 uamei
fudsianuduiusiuuslaivilfiailum Multicollinearity §9m3197i 6 wazaswit 7
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A5 6 NMTlleTsianunanasdenyzesla it IulIEANNNNIIRAN

o nainduledaiinediieguan (Healthy Bakery)
Jesaulszan .
waefuilaalungommamiuns
MINISARA
B S.E B t Sig Tolerance | VIF

Aaafi 0971 | 0297 | 3266 | 0.001
Frundnsioui 0.134 | 0055 | 0.126 | 2.439 | 0.015* 0.596 1.677
F1us1an 0.148 | 0.062 | 0.139 | 2401 | 0017* 0.480 | 2.082
ANUBDINNIATIVUNY 0.002 | 0.045 | 0.002 0.034 0.973 0.637 1.569
FudLESNN1TAAN -0.179 | 0.095 | -0.141 | -1.871 | 0.062 0.281 3560

ARNBLTAR. R® = 0.370, F = 37.964, *p<0.05*p<0.01

AT 6 nanImasauaNNATIUlasNIIRTIERANaRas B ULLLNAM
WU ﬂaé’ﬂﬁﬁﬁw%waﬁiamiﬁmﬁﬂﬁaLULna%Lﬁaqmmw (Healthy Bakery) maa@uﬂnﬂiu
NIINWHNNIUAT 1#un funfndnu (Sig = 0.015%) fusian (Sig = 0.017%) aeneiitiddny
nwadafiszsy 005 Taslusnsiigundndoed fusa Sulidsninadenisdnduladaiines
\iiogunw (Healthy Bakery) pasifuslnalungommamuns

mMnagauAEn DasiaNlsanioesiiulsdass (Independent) $1uau 4 d Tdud
FUNRRAUR (X)) fusan (X) FAULDINWNINT U (X) AUNITRILEINNITARA (X)) i
ﬁw%waﬁiamiﬁmﬁﬂvﬁamma%lﬁaqmmw (Healthy Bakery) maaﬁjvﬂnﬂunqamwumum )
mm‘mL%ﬂuzﬁagﬂugﬂmaaaumiL%\iwn@ms:ﬁuﬂ’ﬂahﬁzymoﬂﬁﬁ 0.05 Wiievuedninasionis
daduladoiuinadiiogunw (Healthy Bakery) sa9guslnalungamwamuasléasd v = 0.971
+ 0.148 (fu51A1) + 0.134 (FunAnAu)

a1sfl 7 mIdensianuannssdnnzesiladousegela

nainduledpiinediieguan (Healthy Bakery)
ladbusegele paeuilaalungommaviuns
B | S.E | B | t | Sig |To|erance VIF

AAgTi 0.971 0.297 3.266 0.001
AIUANADINT 0.284 | 0.067 | 0.271 4265 | 0.000** 0.396 2.523
R RbGIRRIok]
FAUANFADINTT 0.375 | 0.050 | 0.365 | 7.558 | 0.000*** 0.686 1.457
FAudaa
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AT 7 namInasauaNNATIUlasnIIRTIsRANaRas B uLLLNAM
Wuiwﬂaﬁﬂﬁﬁﬁw%waﬁiamiﬁ’mﬁu%%aLULﬂﬂ%Lﬁaqmmw (Healthy Bakery) maa@uﬂnﬂ
Tunqomwumum TiuA duanutaeade (Sig = 0.000%%) fudean (Sig = 0.000%*)
atnfitd R eRaATTLau 0.05 Tasluzuesd fusnulseady uazdudeaniiulafianna
(fiﬂﬂ’]iﬁﬂﬁu‘tﬁ]%ﬂLULﬂE)%LﬁE]Z\!‘Hﬂ’]W (Healthy Bakery) maqﬁn%InﬂIunqawauwwuﬂi

mManagauAEn DasmaNdsanioesiiulsdass (Independent) $1uau 2 d Tdud

AUANGBINITANNL A AT (X) FUANNFIDINIIAUFIAN (X) Afdndwaransindula

@
P

ﬁamma%il,ﬁaqmmw (Healthy Bakery) 289§u3lnalungommamiuas () awnsadeuliegiu
suzesanmMsiBewaussauibaAneaiA  0.05 iievinedninasenisiaduladownes
Lﬁaq"ﬂmw (Healthy Bakery) maovju%‘lnﬂ‘[unqamwumum\lﬁﬁoff Y = 0971 + 0375
(AUANNFADINNTEUNIAN) + 0.284 (AIUANNFABINIIANNURDALL)

unagluazailsnena

NM5ANEITY wud1 Jeduduyana Toun e 918 FDIUNINENT TZAU
nsfnn ondw eldndvsaiiou \laiﬁwaiumiﬁﬂﬁu%??amma’%f'l,ﬁ'aqmmw (Healthy
Bakery) vosffuslaalungommavuas uaasliviuin §uslnedidnduladowinediiogunm
(Healthy Bakery) Tun‘gamwumum Lﬂuﬁﬁu%‘[nﬂv;nna;u IﬂlﬁLQWW:Lmzwﬁ'uﬁﬁﬂdauqﬂﬂa
fuladunils sonandesiuenuideoes miwan widnadTand (2563) Lvin1sAnsdes
wgAnssunsuilaremsiiieguamgliuemisadu (Clean Food) naa’evieiuluimn
NPMNAIUAT Ham3idenudn deeuuuussusulvaiduweands egszndn 2125 1
anwaurmisgorduduiin Tnsdusnnaaunlan dnsdnslussiuySyaned Jondwgning
wnpuvSemineuuisuazswldiadssiofiou 10,001-20000 UM WAMIMARBUANNAFIU
wudl A 01y endiw aaunw uazeldsieiu laidewasanwginssunisuslnaaivs
Lﬁaqwmwgmmummimﬁu

ﬁﬁﬂﬁﬁﬁm'ﬁwaﬁanﬁﬁﬂﬁu’[ﬁamma%f'l,ﬁaqmmw (Healthy Bakery) Tu¥1uiuine3
LﬁaqmmwTunqomwumum wiivoaniu 6 u leun

1. Fundadus nmIfnewudn Sundadd Tinswadenssadulatowines

a

WagonIW (Healthy Bakery) '[u%wumma%ﬂﬁaqmmw’[unqamwumum waas I ifiuan
wamﬁmﬁmLﬂﬂ%Lﬁaqmnﬂwﬁqmé’nym:LawwzTuﬁawmmﬁnmqmmw fifunaniivasase
K\ Aanvannane sasIf naugUuuy mm:amiam'mﬁmmmmQuﬂnﬂﬁ%“nmqmmw
saoaadosty nanirs yand wazaofins flunes (2565) ldvnsAnuides Heduiiianina
(fiamiﬁﬂﬁu‘ia%ammiﬁimwﬁﬂmmﬁuﬂnﬂiunqdmwumum

HaMIAn MU Tadudusulssaanenmanaiaisisninasonsdaduladooinis
Alaadazeviuslaalungommaniuas Tud Sunindusd fusien uasdugomsiadming
ateiiddunaifnsedu 0.01 LLa:ﬂﬁﬂﬁmLLidngaﬁﬁﬁm%waﬁiamié\’mﬁﬂafgammi
Aladazaviuslnalungoammamunas ldun

FruaNFaen1saNTuasasady  ward1uANFaInIIN1TEaNSUIINdIAN

i WHUBEAUNNEDANIEAY 0.05 Adniwallscdninwiasas 54.70



21581SgnSUSIFAL UN 37 aduil 1 unsTAU - DunAU 2566

2. dwsen nnsEns U fune Sanswasensdaduladeinediieguam
(Healthy Bakery) Tu%wumLna%Lﬁaqmnwaunfgomwumuﬂs LLamoTﬁLﬁudniﬂﬂnLmna‘%'w‘\‘iaqmmw
ﬁmmﬁumLﬁaLﬁzmh”uv‘gm@hmﬂmmmiﬁgnﬁ'ﬂﬁ%’uﬁi'}ﬂﬂﬁﬁanwmnwmﬂLLaanﬁmau%’u
Tusawineliegunmiidadvuing danadesiu gansnyd Bued uax Fugn ufwsnasna
(2564) l§vin1sfnsnEas ﬂaé’ﬂﬁﬁﬁwﬁwaﬁamiﬁmﬁﬂaLﬁanu%‘[mmmmﬁuLﬁaqmmwmmm\ju
Lmuaw’ﬁ’umﬂunf;omwumum najuﬁ'mﬂ'wﬁiﬂ}’ﬁun'ﬁﬁnmm%v’aﬁ ﬁa@’ﬁiﬂﬂmjumumﬁu M8
fitfalutae we. 2523-2540 fo1yszning 22-39 T 919U 403 AU WANSVIARBUANNATIY
WU ﬁﬁﬂﬁﬁﬁw%waﬁiamiﬁﬂﬁu%Lﬁanu%‘[nﬂmm'ﬁﬂﬁul,ﬁaqmmwmaomjuLmualﬁ"ﬁu’aw
Tungoumanuas T fusia wasduwdaii atiwiilpiduneaifiisedy 0.05

3. MULBININTATINUNY  INNSANHINLI Futeenedadaming lailanswa
viamiﬁﬂﬁu%amLna%"l,ﬁ'aqmmw (Healthy Bakery) Tu%ﬂumLna%‘l,ﬁaqmmw’iun'gamwumuﬂi
TGN TR mnﬁan‘?‘?aml,ﬂa%ﬁﬁaqmmw gﬂﬁ’]ﬁf’]Lid]u‘[uﬂ’]iLaﬂﬂ%ﬂmﬂ%’mﬁ’lﬁﬁhﬁﬁ%ﬁ’m
Uszddaiiuudiindeieduguaw  masdndmmineduifissamelignanldidends
paAwdasnIwinty senadaeiuauddeaes afansal suzsadlay (2563) lgvinsdnm
389 ns:mun'ﬁﬁmﬁu’h‘%ﬂmma%‘LﬁaqmmwmaoQ’U%Tnﬂ“[ummngomwuazﬂ%um"m NENFIDENY
Tuwiddvadell Ao d1mwms Sgiemia wiinewussniensy g3fedudn G8a ndAnwn
TuangommwiazUINuma 919U 400 AU HANTINATBUANNATIUNLTY {IUNENNIINITARIA
ﬁmﬁmmﬁmﬁwmﬂlsiﬁwa@iam:mumsﬁmﬁu‘(aﬁamLna’%"LﬁaqmmwmmQnﬂﬂﬂiunqamwua:

aada

Usnuna atddbs AN vainnIzdy 0.05

4. FUNMIFWETNNITAAIN INNTANEINLTY FunsReasunInaalaiidnina
siamsﬁmﬁu'la%aLuma’%'l,ﬁaqmmw (Healthy Bakery) Tuduiuinadiieguainlungomw
auas  uaasliiiuinuinediteguamidududfignénianuddluduauaiw  gné
Tadlgailofienisdaasunisnana Msansian '3’3u5\1mi"lﬁ*’ﬁagaﬁﬂuqmﬂﬁﬂwﬁmmﬁuﬁ'} anén
fAnuenuiud LLazé"’aTa%aﬁuﬁW'mqmmw sonAdeuiuNuIToes ufansal suzsafiaw
2563) lgvin1sfnmisey m:mumsﬁmﬁu%%amLna‘%iLﬁaqmmwmaoﬁu%Inﬂ’[uLwnqo IWURY
YInuna ntﬁuﬁ’;ashﬂumu%é’ﬂﬂ%aﬁ A 41wy SFAE e wilnewuisensu 53na
s 180 dndAne Tuangemwuazyuums S0 400 AU waNINARBLANNRAZIUWLT
fumsdeiasumnaa lifiwadenszuiumsdadulaseiinediiegunmeesiuslaalungamm
wazd3numa adwitinaduneaifnssdu 0.05

5. ANMNABINIIAUANLADANY INNITANEINLIY AuaNUaeady ddndwa
damsﬁmﬁu'[a%aLuma%‘l,ﬁ"aqmmw (Healthy Bakery) ’[u%mmma%ﬂﬁaqmmw’[unqomwumum
LRAY ¥LiNN mﬁuﬂi:mumLnaéLﬁaqmnﬁwawuﬁinﬁ’Jﬂ‘iﬁ@ﬂ%‘[ﬂﬂ HIWNBuBILTIgIA W
f 33 sansateauauaUswld Teeduwinediasnsomulfedsaenislifiostos
L‘%‘aoq"ﬂmw mauaummmﬁaomi“ﬂaoﬁu‘%‘lmﬁ%’nmqmmw LLa:ﬁaamiQLLaqmnﬂwlﬁLﬁuaﬂwaﬁ
qaAARDIND NRUATS Yand uaz aeiu flunes (2565) liinsdnendes Tadufidsnina
sian'ﬁﬁmﬁu‘[ﬁz%aaflmiﬁimLaﬁﬂmm@’u’ﬂm‘luniamwumum

HansAns MU Tedususudssaunenmanaaiisidndnasenmasaduladoninis
ﬁTmLﬁwﬁﬂmad@U%Inﬂiun'gawauﬂwuﬂi THuA Frundndnd §usIan wasfutasneindiniig
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aad Aaa a

o witfuddnmeadffissdu 001 uasiledudiuuseaslaiiddndwasensdaduladonivns
ﬁ‘[mwﬁmaoﬁjnﬂnﬂzunqamwumum 1w Fuanugosnmsruiuasasads wasduay
Foan1Inssansuandeay adnefiinddymneaiffisedy 0.05 Fdnswadiustaniawienas
54.70

6. AINFBINIFIUAIAN IINMIFNEINLIY Fudean Sevdwasenissadulade
wina3laguam (Healthy Bakery) Tu¥uwinadiiegunmlungommamuas uaasliiiiui
wwildunssnsganmoesfusloalutiayiu nsfigyswiansn Sgzamwudnsalasinan
miuﬁnﬂmwmﬁaqmmw ilfdufisansvandoay doduldainnisadrelasaneinig
weguam Tagldndimwnaiifiguamd susheifuilideyavildiAanissensuandens
AOAARBINL NBNT STANAAGNE UATAMY (2563) 1gvinnsfnesey tadefidonasianis
ﬁmﬁu"[ﬂfgawf,‘imﬁ’m*’ﬁl,a%ummiLﬁaqmmwﬁw%’uﬁjgamq Tuﬁuﬁé’wmamﬂmﬂ LaraLnaLing
ENRY naq'uﬁ’aaahaﬁ‘[ﬂum‘sﬁnum%ﬁ Ap nauBE19gNAge Ty 911U 400 AU WANNTITY
wud nguiegiuniesadumeands dulvaifonyszning 60-64 T Usznaugsiadiusi
fszaunsdnngegeredinini ﬁiﬁﬂlﬁ"]ﬁialﬁauagim'jw 20,001-30,000 U {ladedisena
eiamiﬁmﬁu‘[a%awﬁmﬁmf’ﬁm%ummiLﬁaqmn'}wﬁm%’u@gomq Toun Hadududonn waz

o o

hTudiuiningn adeitdudAunaianTzau 0.000%

Foiwuauusiildannsise

1. 9 nwan133de  Padusiudiulssaanienisaaaiianasenisiasuledowines
Lﬁaqmmw (Healthy Bakery) maaﬁjn%‘[nﬂ’iun?amwumum THwn frundadud wazdusien
Imﬂ@ﬂi:naumsm{lﬁmmﬁfﬂﬁmLLa:doLa’%uﬂﬁﬂmsh‘uf%dawaﬁiamiﬁmﬁu%%%ﬂLuma’%
Lﬁaq‘*ﬂmw (Healthy Bakery) Tu@UNARNUT ﬁjﬂi:naumimmﬁu@mmme%wmm
uanenolfTUAUAMINTY 1wy msldaunafiianudanis faudmslnauinisia
iiemegaguslnaliifinnuaule nssenuunuazidenldussysudifidanuamziialy

a

juslnasunsnandidudld Tudwsnen uiledemieiifanuddannlumsdaduladonss
ﬁju“Inﬂ ﬁaﬁuvﬁﬂi:naunﬂ'ﬁmiﬁﬁﬁaﬁmﬁﬁy’ﬁwm Lﬁﬂiﬁﬁuﬁmmminﬁuﬁm\lﬁ LAZIIAN
fixomsvinliguslnasdnfemnududanniign

2. nuame Taduuseaslaiidnasensdndulasoinediioguam (Healthy
Bakery) maaﬁju%‘[nﬂzun?mmwumum Tun Fruanudaeads wasdudonn avdae
faduie 2 Fu fiwasion1anaziulaense é’aﬁ’u@ﬂi:naumsmﬂﬁm’s’mﬁnﬁm&lﬁuﬂﬁﬂma"]f‘z
Tudhuanuasais §uszneunsaaslidunaniiianalasnds lddusuaseioguilan
NSEUUNMIWARARANATIIN 1 IRssmslFduwandineiAansul 1wy dRae un wie
winsfudipslddunsumionan msﬁiaada%tmiwa:Lﬁﬂmaomuwaummﬁ Tududony
HuUsznaunssnansnasemasuiteiud Tiunguausngoawld wu nsdnausfudlungs
ﬁ’muaau‘l@ﬁmamu%ngmnm Iﬂﬂfiﬁ'ﬁagaﬁﬁmﬁﬂ'ﬁ:nauﬁv’aﬁqﬁuﬁ'} sunanilduaryslond
flazlisy waaearwaulauasivgaiuslnaiifanusiosnmsiguieaiuls
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dawusuuzdmsueuidelusuian

1. asfinsdnuifadodudu 9 sdumiladediinadonissnduladeiuines
Lﬁaqwmw (Healthy Bakery) maa@’uﬂm‘[uﬂqamwumuﬂi Faduihdeiivenniaannisise
afoil 19U Hademeduinine aunmnsuing masensumalulad s

2. mnmiﬁnmf‘ﬁﬂQ%é’ﬂmmmﬁﬁumLﬂuiuLﬂamamsmmmﬁﬁﬁw%waﬁfams
ﬁmﬁu‘laﬁamma%‘lﬁaqmmw (Healthy Bakery) 289fuilnalunjsinnaviunszesfuilaa

Tungemmamuas islfidulaealunsiauinuidsluadossly
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Abstract

This research aimed to study service marketing mix and satisfaction in
COVID-19 protocol that affected customers’ loyalty towards services of beauty clinics in
Chiang Mai. This study relies on quantitative research methodology, and an online
questionnaire was used to collect data. The population were both male and female
customers who used the services of beauty clinics in Chiang Mai, which registered for
Amazing Thailand Safety and Health Administration (SHA) standard, from January to
June 2022. Samples are altogether 300 customers according to the Seymour Sudman’s
sample size table for unknown population size and data collected locally. The results
of the research suggested that marketing mix elements, which are product, place,
promotion, and people, had direct influence over customers’ loyalty towards the services of
beauty clinics in Chiang Mai at a significance level of 0.05. Also, this could be explained
by the variation affecting customers’ loyalty towards the services of beauty clinics that
it was at 86.2 percent (R° = 0.862). And found that satisfaction in COVID-19 protocol

according to symptoms screening, disease prevention, and cleaning procedure had direct
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influence over customers’ loyalty towards the services of beauty clinics in Chiang Mai at a
significance level of 0.05. Moreover, it could be explained the variation affecting customers’

loyalty towards the services of beauty clinics that it was at 71.0 percent (R® = 0.710).

Keywords: Service Marketing Mix, Satisfaction in COVID-19 Protocol, Customer Loyalty
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ARIALINTT
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NNMSARIAVINNSG P1 P2 P3 P4 P5 P6 P7
WaRAUN (P1) 1
1A (P2) 512% 1
AINWNNTAIRIWUNE (P3) | 522 | 679" 1
NIRESNNIAAR (P4) | 379" | 428 | 632 1
UAAR (P5) 351 | B3 | b29* | 571* 1
n3culuUNI3 (P6) 334* | .644* | A476™ | 266" | 437" 1
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o v '

nanawe. seaudpdAmeaiiawingg 0.01
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Abstract

The purpose of this research is to study financial ratios Board structure with
the performance of companies listed on the Stock Exchange of Thailand, CLMV index.
The sample group used in the research was a company that was Listed on the Stock
Exchange of Thailand, CLMV index of 50 companies using data from financial reports,
and annual reports, including reporting the results of operations in Form 56-1 and Form
56-2 for the past 5 years staring from 2017 to 2021, totaling 250 data. The statistics
used to analyze the data were descriptive statistics such as mean, standard deviation,
minimum and maximum. Inferential statistics were correlation coefficient analysis and
multiple regression analysis. The results showed that Capital working capital to total
assets ratio (WA__TA), Accounts receivable turnover ratio (AR__Turn), Sales to total
assets ratio (S__TA), Fixed assets to total assets ratio (FA__TA), Debt to total assets
ratio (TL__TA), Cash flow to sales ratio (CFO__SALE), the proportion independent
board of director (BOI), holding both the president and the committee positions of one
committee (DUL), and Board of Directors Financial Accounting Knowledge (BOD__EX)

impact the performance as measured by Tobin's Q of companies that Listed on the
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Stock Exchange of Thailand, CLMV index. The results obtained can be used as a model
for planning and managing business operations including investors can use it for analysis

to make investment decisions in the CLMV stock market in the future.

Keywords: Financial Ratio, Board Structure, Stock Exchange of Thailand, CLMV Index
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Tobin_Q =  f(WC_TA) + B,(AR_Turn) + B(S_TA) + B (FA_TA)
+ BATL_TA) + B,(CFO_SALE) + B(BOI) + f(DUL)
+ B(AUD) + B,,(SHARE) + f3,(BOD_EX) + f3,,(AUDIT)
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HANIANE1INANT 9 1 wuddassuiananisaiueulay Tobin's Q fAaie
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017 Wi Fassufunindnnsdefunindsin (FA_TA) wlswidy 044 wih dnsnau
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Sapay 0.16 uazsunnidusEvniidu Big 4 Tunsnsramey

aseil 1 wansiensdideyan wsinzagitefaamsideulussandnmindursszinalng
fil CLMV

Variable Min Max Mean Std.Dev.
Tobin__Q 0.199 19.602 1.957 2539
WA__TA -0.248 0.919 0.078 0.166
AR__Turn -0.345 176.887 4.541 16.399
S_TA -0.023 1519 0.172 0.242
FA_TA 0.041 1.086 0.447 0.226
TL_TA 0.152 2.501 0.582 0.389
CFO__SALE -292.888 64.755 0.781 24.284
BOI 0.300 0.687 0.427 0.099
DUL 0.000 1.000 0.990 0.111
AUD 3.000 5.000 3.110 0.470
SHARE 0.015 23.344 1.568 9.688
BOD__EX 0.000 0.444 0.167 0.104
AUDIT 0.000 1.000 0.950 0.219

fnn: aaremanninduvisdszmalne, sdRdonssnun Audnilasfuss
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maoﬂﬁaﬁﬂmj 5 BufiU (SHARE) fudaaiunuvyuiisn (WA__TA) (254) fusasaund
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fmls | Tobin_Q | WA_TA | AR_Turn S_TA FA_TA | TL_TA |CFO__SALE
Tobin_Q 1
WA_TA 043 1
AR__Turn -024 -019 1
S_TA 122 .064 495" 1
FA_TA 182 035 027 176 1
TL_TA .090 462 -034 -098 454+ 1
CFO__SALE -020 -020 -005 -.009 112 022 1
BOI 139 .050 078 068 083 041 -173*
DUL 048 -072 018 018 -022 017 .003
AUD -045 026 .001 079 .085 156* .009
SHARE 032 254 -004 .060 079 241 -.001
BOD__EX -127 -230" -022 -152 227 -.006 .008
AUDIT -.021 -276"* 043 059 -.325"* - 481" -.035
RIGIE BOI DUL AUD SHARE | BOD__EX | AUDIT
BOI 1
DUL 138 1
AUD 221 385 1
SHARE 034 .008 -020 1
BOD__EX -.004 150 010 -026 1
AUDIT 252" 232+ -070 018 72 1

nanewe. o seeudddty 05% w szeudpddy 01w szAuiudid 001
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aglsfions ldvinisnsaseuanuiudassdnasediunisinsnesian Tolerance
WaZA1 VIF Wud1 @1 Tolerance Bg3e1i1g 0.110-0.925 wazA1 VIF ag9eving 1.081-8.051
Fafien Tolerance AAlidnlng 0 wazer VIF Liiu 10 Fadiuluaandnnisdesssd
nsonneuBanrgn (Hinkle, 1998) fsmsneil 3

A1397 3 wamTllATEiaNNIAnRELEINAMINDYINM INARBLANNAF

Aus Unstandardized T Sig. VIF Tolerance
Coefficients

WA_TA 1.021 2.669 0.382 0.007** 6.167 0.162
AR__Turn 0.016 0.014 1.151 0.025* 1.498 0.667
S_TA 1.079 1.049 1.028 0.004** 2503 0.399
FA_TA 2.306 1.114 2.070 0.040* 8.051 0.124
TL_TA 0.426 0.770 0.553 0.048* 7515 0.133
CFO__SALE -0.001 0.008 -0.123 0.021* 1.081 0.925
BOI 4146 2.136 1.941 0.050* 2.689 0.441
DUL 1.375 1.888 0.728 0.047* 6.924 0.110
AUD -0.865 0.499 -1.732 0.085 3.598 0.157
SHARE -0.007 0.022 -0.309 0.758 1.174 0.852
BOD__EX 4.902 2234 2194 0.030* 5.006 0.200
AUDIT 1.325 1.076 1.231 0.220 2.419 0.352
n=250 Sig = 0.01 R-Square = 0448 Adjust R-Square = 0.395

nAEWA. o STAUdBEAY 05* ; o szeudpsAy 01
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R2 Wiy 0.395 LAAYT FATIRIUNNNTIU 1arlATIEFNAMENTINNT INN50BSLIENANNT
siusuldfesoray 3950 uarA1 p-vale fawity 001 waasdsulsetvtien 1
FINANTENUADNANIIANTUIUDDIUTEN Iﬂﬂﬂﬂu’]iﬂﬂjﬂﬁ?LLUUﬁ;’]aﬂd\lﬁﬁdﬁ

Tobin_Q =1.021(WA_,,
+ (-0.001) (CFO

)+ 0016 (AR_,, )+ 1.079(S_,, ) + 0426(TL_,, )

.y ) + 4.146(BOI) + 1375(DUL) + 4.902(BOD_,, )
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Abstract

The purposes of this study were to study (1) high-school students’ behavior on
the use of digital media on the internet and (2) influences on the selection of private
university for undergraduate level form digital marketing media (social network service
and online video), perceived value and brand preference. This study was quantitatively
conducted by utilizing questionnaire for the data collection from 500 high-school
students. The collected data were statistically analyzed to present the result of students’
behavior on the use of digital media on the internet and influences on the decision
making of private university for undergraduate level in forms of percentage, mean and
standard deviation. Structural Equation Modeling (SEM) analysis was conducted to test
the hypotheses of the structure.

For the findings, the result showed that the students used the internet for
the purpose of entertainment and social media approximately 4-6 hours from
6.01 p.m.-midnight via smartphone. On the influences on the decision making of
private universities for undergraduate level, this study found that digital marketing

media had an impact on perceived value and brand preference. Also, perceived
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value and brand preference had an impact on the decision making of private universities

for undergraduate level. These findings were statistically significant at 0.01.

Keywords: Digital Marketing Media, Perceived Value, Brand Preference, Decision Making,

Private University
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Iﬁﬁuﬁﬁo@mﬁnwm:LLazmmLmnﬁmmaaamﬁuqmuﬁnm MiAaANsaLLaTaENENANENse
swivesnazuuzihuazuanseisfusantuiiduseuliuiyaaadu

wwIAaiBafun1sanauls (Decision making)

msﬁmﬁu%%amm@’uﬂm Ao miﬁQ’U%Tnﬂﬂs::Lﬁuqmé’nwm:maawﬁmﬁmfﬁ NNIUIN3
WanRud laudanfsiinauaussanufioonszesnu 1wy sefvsnsan ANNIEn Wie
wianan1ve1sNnizeviuilna (Hawkins & Mothersbaugh, 2013) masadulainguain
5\1L%'lmamimmmﬁm:ﬁu‘[ﬁvjuﬂmﬁmmauauaa Miiiamadanuaznsdssfiumadan
ihlugnisdadula (Kotler & Keller, 2012) dafunmsdaduladnunselusnniugasdnyienyu
A miﬂi:LﬁuLﬁaLﬁanﬁnuﬁﬁiaTuaﬂaﬂﬂ’uqmuﬁnuwLanmuzﬂamﬁ’uwﬁaﬁmmsnmau&um
anusipsnsesmiludiusing q ldmnzasiiga

NSAULUIAANTSIFY

mﬁuﬁ:@mﬂ'wmmlﬂu
aontiugandneiantu (PVP)

fopdvian1enisnain (DM) madedulaidandnusaly
1. Mandatnedeanpaulall

2. flapaula]

anntiuganAnsensu
(DMU)

Anndunauluns
annuganAnEBNT
(UBP)

AW 1 NIDULUIAANTTINY
ABaniiun1sie

NuATeiliiunsiTedeliann (quantitative research) daifumsideidesnsialaeld
woussuasiuedasialunisdnm 83 9TUNRINNIANBILUIAR NaBf NEIA 9 uas
NG RSN
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USZTINTURZNENAIDE

Uszansfildlunsdidoaded Toun Wnideulussssuisonfnmmoulaeviedionwii
ﬁo@’%ﬂﬁm‘sﬁmumna@ﬁaazmmungumm'mﬁmLfm (Rule of Thump) Schumacher and
Lomax (2010) Tuuzthsudsolssmiinesdmnadog 15-20 fagwds 1 wdaes
Mdumudsiuneniasudsdedann (Observation Variable) S9sanadasiu Anderson and
Gerbing (1988) Gyn133dunaseil Q%é’ﬂﬁﬁmﬂiﬁamm‘l@ﬂmmmﬁam S 26 faurs doru
uafntfifianumnsanLazifissneisrsiagwtiay 390-520 faty sonAdadiuwLIAR
289 Comrey and Lee (1992) wuzininaunanguding1s 300 ﬁ’aaeiwm‘fluai’wmuﬁaﬂmnmﬂ
iis LfiaammﬂumﬁLﬂ‘;’l:ﬁﬁmdawmﬂﬁmﬂi (multivariate analysis) lABNFAATIZRFILLL
aun3lAseEd1e (SEM) Fesnannnisnumuissaunssuieiiamadeduinndy wasdsuou
LﬂmwammmﬁwﬂﬂumﬁLﬂiwzﬁﬁaga\lﬁ LwiLﬁazﬁﬁﬂaﬁugnﬁadgaﬁqmLLa:WﬂLmué’mw
MIRBUNNLIDINGNAIDE N Qﬁ%’ﬂﬁﬁiﬁmuﬂmﬁuafjﬂoﬁ’awuﬂ 520 feE N FefiuuuasuaNisiay
auysainasiuniflumsiensildsnou 500 fe TEmsgudoeuun 2 duneu de
1) JuAIBENNLULLINERY (Purposive Sampling) TneiRanlseSousisanfnunaudaeiisasnis
Lﬁmﬁaga Lae 2) ﬁjuﬁfsarjmmumua:mn (Convenience Sampling) nasnLaanlseSEULED
Jowanuuussumaldiunguietalaslddoudansssasuniunguieg i “vihumasinmey
Tussdutudsennumoulaenieli” mnldsudmeey <47 Seazfidndlunsmeuuunasuna

wInedianlHlunsise
mm%nmmﬁmmm%mﬁaﬁLfluﬁaLLUi‘ViﬁﬂTum'ﬁLﬁummwﬁaga THun N1ms9n

v o

magaanwmzmoﬂs:mnimﬂm%maaﬁjmammuaaumu LAYIIUNITNIATIARILLSN I lUN AT

A%9tl Usznaudae 1) faudsdu Ae AeRdvantemsnatn (LSnsedadudsanenulatiias
Adlessular]) 2) fusdenu Ysznaudes auaenmdusaiugandneensuy uazaw
%umu‘[ummmﬁuqmuﬁnmLan"ﬁu uae 3) faudsau e nsdinfuladandnssluanniiu
aanAnsenzu 1edeeilelumsideiignsaandinsiaedesiiolédn 10C 3 050 ynde
A0 LATATINBLANMNTRN (Reliability) l@Windy 0.923 Fesnnnininauifiuansu (Cortina,
1993) Tasuvuaauauldunnsinues Likert scale 5 526U Iiaesisuuuieannslaseasng

(SEM)
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ATNN 1 NMIATIRFBUAINNLATEIND

Auls Cronbach's | Average Variance Construct
Alpha Extracted (AVE) Reliability (CR)
fofdian1an1snan (DM) 0.737 0.792 0.738
AnuAANduaniu 0.806 0507 0.757

gaNAns BN (PVP)

AnNduraulunsIEail 0.749 0.571 0.749
gaNAnsanTU (UBP)

mssndulaldan@nunsa (DMU) 0.727 0.500 0.663

NTNA 1 HaNFIATIEvidayanLUdn A1 Cronbach’s Alpha TBIUARZAILUTLAHY
3NN31 0.6 (Sekaran, 2003) ANNLUTUSWTRARLHEY (Average Variance Extracted) 289
wAREFILUTWANTANINNTY 0.5 (Hair et al, 2014) warAIAMNEgENlAT9a3 e (Construct
Reliability) 289usazfuysuneiidnannndn 06 wazliiiu 095 (Hair et al, 2017) frotiu
w3neilalumsifivdeyaagluinausinuessuld

adfnlFlumsiianzidaya

3 o a

m3leneideyad miumITadinumuenumansanzeslayauas ingUscad
fwsuedde feed 1) AwnnzdlasbanuanuaslugUoessannd (frequency) uazadi
VBONTIUUN 1Y A1¥pBas (percentage) ANLAAE (mean) LLa:muLﬁmmummgm (standard
deviation) war 2) WOAENOUNTUVIEAAREWBY (inferential statistic) LHun1TIEMN9adA
Wl mSunaaauanaAgIu (hypothesis testing) Lﬁawﬂﬂmuﬁuﬁ’uﬁ%ammq LAZYNTEAL
fRfuisidnswasamulsiomenssuaznedon fefuuusunslassa$s (Structural Equation

Modeling : SEM)

WNANTIBUATDNLIIENA

wamddeatel] §iduldnsessuioyannugnies Sedusumsumuiidauaaysaiuas
danl#lumsiiasesilisiuiu 500 fotuaniimadnsildundnmeiuazlszanana Tafodl

1) Tududnevaznedssansmans woin dulnaduands ﬁnmag’ﬁamﬁu
MSANEIFTUNA  wnuMSSeuaeady nsawAsazan 3.01-400 wazaulafnundasedy
aanAniisoniunisdnsiensu Tushunginssumslddumeiidn dwlnalidumesilagie
18.01-24.00 1. ¥1u2n 4-6 Falawsinu wugUnsalauinlviu Taefiaguszaefidiodndoinms
w3otnedsanpoulay] waziladuinasiuiiuioanniign

2) u,amwamﬁmsﬁzﬁﬁagatﬁmﬁwaaﬁauﬂiﬁamm‘lﬁl,wiazﬁ'smhﬁ’[ﬂﬁ’lumﬁﬁﬂ
sadianun 26 Fudsinasialasnisinauaidudiade drndeaiwunnnggiu Aanu

v
v A

Aanalay warszduaavnezesdaivagnansinsifudssanaldusassale fil
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aa o v

2.1) AsRdan1en1InaInduusnisiasatnefeanaauladissFuauAnLHEud
wingheluszauunn Taesiufianadef 4.10 denuin d’;u“lmjﬁﬁn’jm%msLﬂ%@ﬂﬂﬂ&’dﬂuaaulaﬁ
\ugeemslunsdwasdoyasing q edfvanfugandnsiensuldedvazanuazsing

aa o v

22) AafdvanniInatnduiflossulay dszduanuAaiuviugeTussay

a

wn Tpsmdldaded 416 donui sulnaauleiflossulmidifdomdu nszdy Wnlade
ﬁﬁ’dﬂ’]‘stLLﬂtﬂ?ﬂNﬁNLﬁdﬂ?U@:ﬁu

23) msfuiaudmanuiusniugandnuensy Sszduanudaiuiiiudiiy
Tusevann Tapswdianadei 4.14 Fawuin dau‘lmﬁ%’u;ﬁ@mﬁhﬁm@mmwmiﬁnmLLa:miﬁ
anasguiuiensy

2.4) mwduseulusaniiugandnsensu SszfurnaAaiuiiviusslusziy
wn Taesandieaded 3.97 dawuin a"m‘im&iLﬁagnmuﬁaamﬁuqmuﬁnmLanﬁuﬁﬂn%ﬁnﬁq
aontiudanilaans

25) nsdndulaidendnmsslusotiugandnuiensu dszduaudaiiud
wiughelusziuann Tassamfiaaded 4.08 Gewuin maddulauiufinnnsgiu nmsdans@inem
PasnAngaIuazinsiSaumsseu

PVP1 PVP2 PVP3 PVP4 PVP7

0.682
0707 068\0707T /
DMU1
0.693
0.650 PVP 0.393
0711 DMUS3
7
SMMAV 0.894 /

0.885 > 0.735
VDOAV ‘/
DMU
DM > 0.230 0.679
DMU7
0.466
0.815 o.eeﬁ/ UBF\0.777 0.758
UBP1 UBP2 UBP3 UBP4

AWR 2 wam'ﬁLmﬁxﬁmmﬁ’uﬁuﬁ@omLmﬁdawaﬁiamiﬁmﬁuﬁLﬁﬂﬂﬁﬂﬁﬁﬁiﬂiuan'lﬂ’u
gaNAnELaNYY
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A9 2 Bndwazesywilady (antecedents) NflnasiaMuUInN (dependent variable)

ALUIAN R’ answa LRI IE L o1

DM PVP uBP
nm3suiamdaNiy 0.422 DE 0.650 N/A N/A
annfugaNAnELeNTY IE N/A N/A N/A
(PVP) TE 0.650 N/A N/A
AnNFuzauun 0.466 DE 0.682 N/A N/A
anntiuganAnmienau IE N/A N/A N/A
(UBP) TE 0.682 N/A N/A
madaulaliond@nusalu 0.581 DE 0.234 0.393 0.230
annuganAnELeNTY IE 0.413 N/A N/A
(DMU) TE 0.647 0.393 0.230

vNeweg. DE = BnBwanwnsy, IE = BnBwanieden, TE = Bndwasan, N/A = Livsngdeya

AMAMNA 2 WATAITINA 2 WEAYNANITILATIERAILLUANNITIATINS I WUdn
5aﬁ%ﬁamamimmﬂﬁﬁm%wamomom'amqu%umﬂummmﬂ’uqmuﬁnmLaﬂﬁumnﬁqm
Wi 0.682 waziiAn R2 Wiy 0.466 Javadanfafia AaRdvanvmsnaindidnsnaniensesons
FuiauanuidusaiuganAnsensu fienduseansidune Wiy 0650 wasfidl R?
Winfiu 0.422 mi%’uiqmﬁhmmLfluamﬁuqmuﬁnmLan'ﬁuﬁ5m%wamammamsﬁﬂ§ﬂa
\dondnwsalusoniugeadnuiensu ferduszandidume wihiu 0393 uasfidn R® winify
0581 Aofdvanignisnainfidninaneasviaznsdonsanissingulaidandnusaluaniiiu
gaNAnELaNYU flenauyszansidung Wiy 0234 uay 0413 mwsey waziien R? Wiy
0581 uazmuduraulunsanugaadnensuiiannanassienisindulaidondnsie
Tuamﬁuqﬂuﬁnmmnmu fienduUsansdunte Wiy 0230 wasfidl R2 wihiu 0581
ﬂiﬂﬂﬂWi’m‘ﬂE}\‘lLLSOQGIQLLﬂtWﬂﬁNQVIlﬁfﬂ’]iﬁﬂﬁulﬂLﬁﬂﬂﬁﬂiﬂ’]ﬁ]‘ﬂ‘[uﬂﬂﬂﬂ'uﬁmuﬁﬂiﬂ’]Lﬂﬂ“ﬁu
fansanensaild $ezar 58.10
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SFUNANINATDUANNAF Y
A9 N 3 WANINAFBUNNNATIUNITIE

ANNAFIY fuUseAnd | t-stat | WANTNANBY
Lung ANNAFIY
H,  &efdviansnmanaafidndwaiBeuinsons 0.155 4.086™* | {UDAYU

saduladandneselusoitugandne
\@nzu (DM -> DMU)

H, fafdvanen1snanafidnsnaideuindanis 0.032 18.763™* | §UUAYU
“’ui@m@hmmLﬂuﬂmﬁuqmuﬁnmmnﬁu
(DM -> PVP)

H, ~msfufauananiusandugandnuiensu| 0182 21.069™* |  §UDAYU

ApnswadeuinsanisdaiulatdanAnsnes
Tuﬂmﬂ’uqmuﬁnmmnﬁu (PVP -> DMU)

H, fafdvanen1snanafiansnaideuinee 0.092 7.234* TR
mﬂu%wau’[ummmﬁuqﬂuﬁnmLamju
(DM -> UBP)

H, v-mu%uwau’[ummmﬂ’uqmuﬁnmLamju 0.454 3.994*** TR

ApnswadeuinsanisdaiulatdanAnsnes
Tuﬂmﬂ’uqmuﬁnmmnﬁu (UBP -> DMU)

naEme. wNeiv Yusduneadafissd 01 (p < 0.01) (t-value = 2.576)

unagluazailsnena
1) ﬁaﬁﬁﬁamamimmmﬁﬁwﬁwaLﬁamnﬁiamiﬁmﬁﬂaLﬁanﬁnmsia’iuan'lﬁ'uqmuﬁnm

o v A

N s Wil fisziy 01 uwaavliiuivisnansetesenseeulaiuasdilesaularl
fandnahlminSoudadulafendnmseluaatiugaudnuionsu Seiefiidnswanniign Ao
vinaieetnedeaupaulal Tﬂﬂﬁuﬁma‘uLL‘mJaa‘unwuiﬁﬁau‘%ma*Lﬂ%mhm&’\ﬁﬂuaau\laﬂun'ﬁé’wme
Foyasine 7 ediuaaniugandny uazauleddlessulaiifidomdu nszdu dnlade
sambednduladn@nmlasuiuiiannsgiuvessmangasifiundn senadasiunisfnsves
dasnsal viule (2562) FeRnwfpafuiladeiifaninaseiauafuazuullinnisAneise
wnInedsiensy wudn nsdeRivauazuinisiadetisdeaneauladoaulal Hiniwadie
wulifaunginssulumsiien@nsumineasenauludeuin

2) ApfdTanenmisaaindiuusnisaiatedeanssulatiuaziflessulaiidnina
dewansiansfuiaudanudusaniuganfnsianau atheiiusddufisedu 01 Tmﬂﬁjmau
wunEauawsUIInquAd s wessdngasuazmsiinnsguiuiivensy seandeeiu

MIANEITBY NTWWR guAsEa (2561) FaAnw e iudninasesdafdianianisaaiaLiie
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aa o

msfuiauanaiusantuns@nuensuy wud dedaiansnsnannsnaensiuZama
Anuduaaunsfneensu

3) mﬁui@m@hmmLfluamﬁuqﬂuﬁnmLamjuﬁﬁw%waL’?jamnsianﬁﬁﬂﬁu%lﬁan
Anwsinlusoiugandnwiensu adeidbsduissiu 01 Tasgrauuuusauanuiuiamean

A v A

fununwiazansguzamangasdundn  denalinisdndulazesfreuiuusauniniiviui
NNTZUTDIVANGAT FDAARDITUNIANETDY NIINA JUATE)R (2561) FofneAeniudnina
yaviaRaviansmsnaaiian1ssuiaumanuduaniiunsfnsensy w1 nssudame
anuusatiunsfnsasnasanisdaduladn@nsfiaminenduiensy

4) Aafdvanenisnanadiuuinisasetiedeanesulatiuaziflessulaifidnina
Beuandeanudurevlunsianiiugandnsionsy sineiiteddnised 01 Tasgaey
WULFBUINIINIRARANTETREITDETUNSA NN sUHIuLIN SRS e e deanaaula
wazdfloaulaingnaasiane ﬁw‘[ﬁﬁmmﬁ”’o‘hamn%L’%fﬂuﬁﬂmﬁuqmuﬁnmLan*ﬁumu”ﬁ"umau
soandpeiunsfnezey Dudivg 9100 uas wafid A191E (2562) FeAnwiatudnina
yavdnfdvaninadarnuvauluLuTusTRIN AN dBIENIL WU AeRdvaiiBniwasiaszay
AnNsavluLUTUGTBINI INeNdeenzulaesIN

5) anaduzeuluananugandnsensuidniwadaandensinduladendnm
sinluanTiugan@neenau ateidAATLRy 01 ImmﬁmauLLuuaaumuﬁmmﬁy’ﬂﬁ)amn
%L%'ﬂu'ﬁﬂmﬁuqmuﬁnmmnmmuﬁumau genaliniansnduladanfnmsefisontudu o
sonAdsiun1sdnezey U1amn asdn (2562) FeRnwifisafuanndureulunsifusiaes
wnInedouarmsdeduladnfnesslusminendsensu wud ansduveuluasfudizes
wnInendedenaiansieduladndnmsslusAnenduienau

fawuauuzlumahnans3deluuseandld

1) INWANIANBIRLWLIN ﬂﬁﬂﬁfmﬁaﬁ%ﬁamamimmmﬁwaﬁﬂﬁﬁmmﬁuﬁ@mm
waziliiansdadulaidendnsslusniugandnsiensuanniige fofusnugaudnmn
nBUAITiRNEdTUNsiEReAdannnan Taslanizusnsiadetnedeanaeulail
MiﬁtﬂamﬁuamﬁoqmmwLLa:mmgwumaawﬁngm'jﬂﬁmmﬁuaﬁﬂLLa:mauﬂuaom’a
ANABINITVDIARNA muﬁamaLﬁuﬁmwé’nwni"ﬂammﬁ’uqmuﬁnmLanmmfﬁl,fluﬁuw‘ﬁ‘aﬁa
PDIDIANTURZAUIBNUAN o Hae

2) MEanIANENazwLIn Padedudefdanenisnatasinavinldiianssaduls
\dendAnwsaluaniugandnsensy defusoniugandnsensuadsiianaddyiuns
Uszmdniusuinuuinisiesatnadoaneaulail Wi Facebook Twitter Instagram il@gann
Lﬁaﬂ’nL%auﬁaomim*ﬁagaLLazﬁaamsiﬁ’namﬂuqmuﬁnmLanﬁuzﬁmn%uﬁa:ﬁnﬁou%mi
wintnedsanaaulaiidusuduusn asinslasuisasulusiatunmsadasdnfnese uas
wninslEdedfleasularl Lﬁammmfﬁ@ﬂaﬁv’umiﬁﬁomizLLazmwﬁuLﬁdmquﬁu Huddle
fidu nrdunazidnlade
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3) NEaNIANERTNLd Hedpduafdiantinsnaiainarinliiinanudusey
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ABn1FBunTEaUAIY
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