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Abstract

The research purpose to study 1) the factors affecting Twitter users’ behavior in
Bangkok metropolitan region. 2) the relationships among perceived risk, Trust, and the
purchasing decision of pre-order Japanese toys from Twitter in the Bangkok metropolitan
region. The research found that most of the respondents 400 people were female, with
ages less than 25 years, a career as a student, income is around 10,000-20,000, the
frequency of Pre-orders was 1 time per month, the average price was between 501-1,000
baht, hashtags mainly used the market name with the abbreviation, and Japanese toys
mostly purchase is dolls such as Noru, Mini mochi, etc. The results of the hypothesis
study found that the relationships of perceived risk, product, Financial, and Time and
the relationships of Trust, Communication, Caring and Giving, Commitment, Comfort, and
Conflict Resolution are aligned with the purchasing decision of Pre-order from Japan
with a statistical significance level of 0.05. As for the perceived risk of privacy, there

was no relationship to purchasing decision of Pre-order from Japan.

Keywords: Perceived Risk, Trust, Decision, Pre-Order
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Abstract

The study aims to investigate Bangkok consumers’ intentions of buying life and
health insurance via online agents, to explore the impact of attitudes on the intention
of buying life and health insurance via online agents in Bangkok, and to demonstrate
the impact of consumers’ trust on the intention of buying life and health insurance
via online agents. This is a survey-based study, and its primary research instrument is
a questionnaire administered to 400 participants over the age of twenty who had
previous experience with online insurance agents in Bangkok. The obtained data set
was analyzed using percentage, standard deviation, and multiple regression. The results
of the study showed that Bangkok consumers’ overall intentions towards buying life
and health insurance via online agents was at a high level. The hypothesis testing

result also found that attitudes in terms of feeling, understanding and behavior positively
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affected the customers’ intentions of buying life and health insurance via online agents.
These three variables affected the buying intention at 59.3% (R°=0.593). The study also
found that customers’ trust in a company’s image negatively affected the customers’
intentions of buying life and health insurance. While customers’ trust in the pattern of
selling insurance via online platforms and the insurance agents positively affected their
attitudes towards buying life and health insurance. These findings suggest that 59.3%
of the variance in purchasing intentions can be explained by these trust-related factors
(R* = 0.593).

Keywords : Attitude, Trust, Intention to Buy, Life Insurance via Online Agents
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Abstract

This study has three objectives: 1) to investigate opinions on the efficiency and
effectiveness that impact the management of finance, accounting, and revenue; 2) to
examine the relationship between efficiency and effectiveness and the enhancement of
finance, accounting, and revenue management; and 3) to propose guidelines for improving
the management of finance, accounting, and revenue at Phuket Rajabhat University. This
research utilized mixed methodologies. The qualitative part involved conducting in-depth
interviews with seven key informants. The quantitative analysis relied on data collected
through questionnaires distributed to 248 personnel, including academicians and staff
members of Phuket Rajabhat University. The validity and reliability of the questionnaire
were assessed in two steps. The validity analysis indicated that all questions had an
item-objective congruence (IOC) value greater than 0.5 and a consistency index of 0.92.
The reliability assessment demonstrated an alpha coefficient higher than 0.70 in all

aspects, indicating a high level of questionnaire quality. Descriptive and inferential
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statistics were employed to analyze the quantitative data and test the hypotheses. The
research findings revealed a high level of agreement regarding efficiency. The relationship
analysis between efficiency, effectiveness, and management improvement demonstrated
a positive correlation in the same direction. The improvement in management was
statistically significant at the 0.01 level. The suggested measures for finance, accounting,
and revenue management at Phuket Rajabhat University, which represents the sentiment
of the entire university, should be communicated to all relevant stakeholders through
various means such as briefing meetings and informative documents. These
communications should aim to clarify any concerns and address questions while

maintaining consistent service standards.

Keywords: Efficiency, Effectiveness, Management Upgrade Finance, Accounting and Income
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Abstract

This research explores the factors influencing the decision of high school
students studying under the Office of the Non-Formal and Informal Education system
(NFE) to continue their education at the bachelor's degree level. A sample population
of 400 high school students enrolled in the NFE system was surveyed to collect
the necessary data. The statistical analysis employed in this research encompassed
frequency, percentage, and a logit model. The findings of this study revealed several
factors that significantly influence the decision of high school students to pursue a
bachelor's degree. Specifically, occupation, family income per month, and dependence
emerged as key determinants. The results indicated that high school students employed
in private companies exhibited a lower likelihood of pursuing a bachelor's degree
compared to students in other occupations. Moreover, high school students within the
NFE system belonging to families with a monthly income between 10,001-15,000 baht
demonstrated a higher inclination to continue their education at the bachelor's degree
level, as opposed to students from families with different income levels. Additionally, the
presence of dependents among high school students was associated with a reduced

likelihood of pursuing a bachelor's degree in comparison to students without dependents.

Keywords: Non-Formal and Informal Education, Logit Model, Decision to Study
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AN 3 WANIANEAINLULIIADY Logit

Maximum Likelihood Estimate Marginal
s Coef. Odds z P>|Z | Effects
Ratio
LWe
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Abstract

This research aims to compare happiness at work based on personal factors,
examine the influence of work behavior on happiness at work, and investigate the impact
of the work environment on happiness at work among industrial employees in Banpho
District, Chachoengsao Province, following the COVID-19 pandemic. A total of 400
samples were collected using an online questionnaire. The data was analyzed utilizing
various statistical methods, including frequency analysis, mean, standard deviation, T-Test,
one-way ANOVA, and multiple regression. The results revealed the following findings: 1)
employees who differ through personal factors in gender, age, education level, marital
status, and work duration have no statistical differences between groups; 2) work behavior
could explain 44.7 % of happiness at work after the COVID-19 pandemic. Independent
variables that have a prediction power on happiness at work include technology used
at workplace, hybrid workplace, and self-development effort ; and 3) environment could
explain 56.7 % of happiness at work after the COVID-19 pandemic. Independent variables
that have a prediction power on happiness at work include compensation and welfare,

touchless society, and career development.

Keywords: Work Behavior, Work Environment, Happiness at Work
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Ardadey: wsegels nazwumadndulage Ysriudie
Abstract

This study seeks to examine the motivation level and decision-making process
for purchasing life insurance among working individuals in Bangkok and its vicinity
during the COVID-19 pandemic. Additionally, it aims to compare the life insurance
purchase decision process during the pandemic across various individual attributes
and investigate the impact of motivation on this decision-making process. This study
utilized survey research methodology, employing questionnaires to gather data from
400 individuals aged 20-60 years old who reside in Bangkok and its surrounding areas
and have purchased life insurance. Quota sampling was implemented to ensure a
representative sample. Descriptive statistics and multiple regression analysis were employed
to analyze the collected data and test the study's hypotheses. The findings indicate that
the overall motivation to purchase life insurance among working individuals in Bangkok
and its vicinity during the COVID-19 pandemic is at a high level. When examining each
specific aspect, the Patronage Buying Motive demonstrates the highest mean score,
followed by the Product Buying Motive, Rational Buying Motive, and Emotional

Buying Motive, respectively. The results of hypothesis testing reveal statistically significant
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differences in the level of the life insurance purchase decision process based on
gender and occupation. Furthermore, it is evident that Rational Buying Motives, Emotional
Buying Motive, Product Buying Motive, and Patronage Buying Motive exert influence
on the life insurance purchase decision. Collectively, these four aspects explain 72.60%

of the variance in the life insurance purchase decision.

Keywords: Motivation, Purchase, Decision Process, Life Insurance
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Abstract

This research aimed to investigate the effects of financial market uncertainty
on investors’ value relevance of accounting information in Thailand. Using the valuation
model of Ohlson (1995), this study was an empirical study using multiple regression
analysis. The study collected data from 2011 to 2019 and obtained information from
SET100 listed companies on the Stock Exchange of Thailand. The study revealed that
financial market uncertainty increases the use of accounting information for making
investments. The deviation of the SET index is an influential factor that spurs the use
of accounting information in making investment decisions when the financial market
experiences uncertainty. While the deviation of other factors in the financial market, such
as the government bond index, the interest rate of the government bond, and the US
dollars to baht exchange rate, does not have a significant effect on the value relevance
of accounting information in making investment decisions. Moreover, it was found that

the explanatory power of accounting information has little effect on the factor of financial
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market uncertainty. However, in the years that the SET index or interest is highly volatile,
the explanatory power of value relevance of accounting information is increased more
than the other years. This can be supported by the investor always paying attention
when using accounting information in their decision-making towards investment in the

stock market, no matter the form of financial market uncertainty.

Keywords: Financial Market Uncertainty, Value Relevance, Stock Price, SET Index, Bond

Index, Exchange rate
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AILLUN 1

fuswennsal b SE b Beta t P-Value
AAST 16.417 0.890 18.444 0.000
ERGRLERIGGT LT 0.727 0.032 0367 | 22837 0.000
mlssteru 8.366 0275 0489 | 30.403 0.000
R Squared = 0.658, Adjusted R squared=0.657, F overall =3399.833, P-value= 0.000

o

Aunewn. Juvan

q

wnaadRTsEAu 0.01, 0.05, 0.10

Fauuufi 1 Pricey, = [30 + Bl BVF’SL,I + Bz EPS,; + €y

A19efl 3 uaasnsdasidninazesiiadesing 4 2e9nainnadu denslivsslenizesdoys

nwidlunsiadulaamu masuuui 2

fudswensal b SE b Beta t P-Value
ArAsfi 181.880 | 37.446 4.857 0.000
Amaaindseiiu 0.723 0.032 0.367 22.747 0.000
lssaviu 8.415 0.275 0492 | 30.621 0.000
fpiaaIanannIwg 0.041 0.007 0.108 6.210 0.000
fptWusng -0.604 0.100 -0.238 -6.067 0.000
Sareendeiusiag -15.284 3.702 -0.135 -4.128 0.000
SasuaniUasu -0.894 0.495 -0.020 -1.807 0.071
R Squared = 0.663, Adjusted R squared=0.662, F overall =1158.515, P-value= 0.000

Qo

nanewme. Jlba WneaARASEAL 0.01, 0.05, 0.10

Fauuuil 2 Price,, = B, +
B, Bvrs,, B,EPs, 4 B, SET, 4 B, BOND,, +B,INT, , B . EX, + +&,
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Aseil 4 usaAIN1IIATzinIsonnpETaINgNiet1e Bndnazesanuliuiueusesnan
M3y demaldustlemizadayanwindlumadadulaamu ma fuuui 3

fudswennsal b SE b Beta t P-Value
AAgTl 7.789 0.878 18.234 0.000
Amaasidsieiiu 0.727 0.038 0.334 22212 0.000
mlssiaviu 8.369 0277 0.433 30.56t 0.000
ANulaiLLusUIBIRATA 0.154 0.450 0.223 4303 0.004
198U (FMU)
R Squared =0.657, Adjusted R squared =0.658, F overall =1156.34, P-Value=0.000

A o @ aa Y

vnpwe. upddyneadanseiu 0.01, 0.05, 0.10
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fuuudl 3 Pricey, = B, + B, BvPs, + B, EPS . B, FMU . + €,
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yensiiuazdanariliinasyuliysslemianndeyametindlunsdadulaasmuiiniu
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poiladusing 9 evnaanslu hildndwasdenslivsslendvedoyamendlumsiadula
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A1 wil 5 ugavAIMIIATIzinIsnanszeangNiIng lasfiansananaiuriuesiiady
9 9 pe9naIansdu Iiidninadenslivslemivesdoyanerindlunsdniulaamunie
Tai awsuuud 4

fudswannseal b SE b Beta t P-Value
Al 4247 4633 0917 0.359
TAnaasyddeiiu 0732 | 0032 | 0370 | 23035 | 0.000
lssaviu 8.329 0.275 0487 | 30302 | 0.000
ANMNAURIUIBIABHAAAANTNSNE | 0.056 0.012 0.051 4681 0.000
ANNNUHIUTBIRY I USTRITgUIR | -0.045 0.110 -0.005 | -0.407 0.684
AMHTUNILTBISRTIAENY 2578 3.888 0.009 0.663 0.507
WUSTRTIFUIR
AMNRUNIUTDITATILANIAEY -1.210 0.982 -0013 | -1.232 0.218
(USD/THB)
R Squared = 0.660, Adjusted R Squared = 0.660, F overall = 1144.93 , P-Value = 0.000

19 ad

WNWEANILAU 0.01 , 0.05, 0.10

R

g, Jipan

fuuui 4 Pricel, = B, + B, BVPS,, +
B, s, , B, S.D SET!, +B, S.D BOND,,4 B, S.DINT,,, B S.DEX,, +&.,
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AN 6 NISpuisuANEINITaIUNTaS U AN WS laaRaTuanFwlsBaTe
Tu aun1sfi1 way aunsh 3

AnusIalunsaduesiamanning (Adjusted R2)
| aNN13 1 qun13 3 nauAn@ng | seRuauluwivau
Hayante "QQQWﬁeﬁ’nJ%LLazﬁ'aﬂu‘la\i wiuau VDIARNANTINU
s VDIANIANITINU
2554 0.815 0.814 -0.001 213.24
2555 0.629 0.629 +0.000 209.03
2556 0.442 0.459 +0.017 269.11
2557 0.714 0.715 +0.001 195.18
2558 0.628 0.627 -.0001 169.30
2559 0.751 0.764 +0.013 149.92
2560 0.809 0.808 -0.001 101.29
2561 0.656 0.660 +0.004 214.89
2562 0.702 0.707 +0.005 134.42
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%gmaLLazﬁmﬁLLanLﬂﬁﬂm@um‘nmaﬂixmﬂﬁmmﬁumuga Turueiddu 9 Anuawisn
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wWasuwasfisadnies deannsfnudnsusializesramanning waUsingitany
Tiwinauzasnaianisiuianusinsalunmssdvemavannindindlafisuiuanusana
Tunmseduenamannindoesioyaneiad walunfisziuanaliviveuzssnaianisiugs
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liuvusuzssnainnsiuazegluguuyle

unagUuasiaisuauuz
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Abstract

The Objectives of this research were to compare the purchase decision of
facial care products via Shopee application in Nonthaburi province classified by personal
factors and online marketing mix factors that effecting purchasing decisions of facial
care products via Shopee application in Nonthaburi. Collected data from 400 consumers
who purchases facial care products via Shopee application by using a questionnaire
as research instrument. The data was analyzed using descriptive analysis including
percentage, means and standard deviation while the t-Test Independent Sample, F-test
Independent Sample, Pearson’s product moment correlation coefficient analysis to test
the association of all observed variables and multiple regression analysis were used to
conduct hypothesis testing.

The findings indicated that the most respondents of the questionnaire were mostly

single females aged 28-32 years. Their education level was the bachelor’'s degree level.
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They were private company employees with an income of 25,000-35,000 baht per month.
Hypothesis testing revealed that customers in Nonthaburi of personal factors in terms
of status effecting purchasing decisions of facial care products via Shopee application
in Nonthaburi province. The online marketing mix factors that influenced purchasing
decisions to buy facial care products via Shopee application, included Privacy Price
Personalization and Place respectively, with statistic significant at 0.05 was effective at
40.30%.

Keywords: Online Marketing Mix, Personal Factors, Purchasing Decisions, Facial Care
Products, Shopee Application
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Abstract

This research aims to study the personal factors that affect sleep supplement
purchasing decisions of consumers in online, to study the marketing mix factors and the
brand equity factors that affect sleep supplement purchasing decisions of consumers
in online by collecting data from 400 respondents who had experienced on consuming
sleep supplement as a research tool. The analysis data uses descriptive statistics
by finding Percentage, Mean, and Standard Deviation and test the hypothesis by T-test,
F-test, Pearson’s Product Moment Correlation Coefficient and Multiple Regression Analysis.

The results of the research revealed that most of the respondents were female,
aged 33-37 years, married status, bachelor's degree education, private company
employees and earning between 20,001 - 30,000 baht per month. The hypothesis testing
results showed that personal factors including status and income significantly influenced

sleep supplement purchasing decisions of consumers online. As for the influential factors
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that affect sleep supplement purchasing decisions of consumers in online consists of
marketing mix factors were Product (4Ps) and Promotion (4Ps) and brand equity factors
were perceived quality and brand associations, the statistic at the 0.05 which could
explain the predicted variation of the influence that affect sleep supplement purchasing

decisions of consumers in online.

Keywords: Marketing Mix, Brand Equity, Buying Decision, Supplement, Sleep
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