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Abstract

The purpose of this research is to study strategic planning. Study the online
marketing communication style. And study the analysis and evaluation of online
marketing communications on the Dohome e-commerce channel. This research is
qualitative research. The researcher has set guidelines for collecting data from in-depth
interviews, documentaries, and research related to the objectives of research. The results
of the study found that Dohome has been successful in the online marketing of
construction materials and home decoration products. Communication planning is required
1. Use online communication strategies. To reach customers according to consumer
behavior 2. Use Facebook media to communicate to the set target customers. To create
sales on the marketplace channel to create awareness and remember the product.
3. Use TikTok to create a trend to encourage customers to want to buy more products.
Through a short video clip and the TikTok Live channel 4. Use the advertising budget
according to the appropriate campaign period in the Marketplace channel. Because
there will be promotions to reduce the price of many products from both brands. It

varies according to the sales of Dohome products that occur. 5. There is continuous
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analysis and evaluation of online marketing communications on e-commerce channels.
Collecting data from the marketing team's summary report that summarizes product
sales on a daily, monthly, and yearly basis, comparing them. To make communication

as effective as possible

Keywords: Online Communication, Online Shop, E-commerce, Online Marketing,

Construction Material Retail Business
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Abstract

The purpose of this study is to investigate 1. the service experience of
customer 2. service quality perception and 3. customer loyalty from using health checkup
service at Mae Fah Luang University Medical Center Hospital. It is quantitative research
that collected data using a questionnaire from 400 health checkup users at Mae Fah
Luang University Medical Center Hospital. The data was analyzed using multivariate
analysis. The result of the study showed that 60.50 percent of the sample was female,
31.25 percent were between the ages of 31-40, 44.50 percent worked in government/
government companies, 24.25 percent earned between 20,001-25,000 baht per month,
and 78.00 percent had a health checkup once a year. The service experience at very
high level ()_( = 4.36). The service quality perception at very high level ()_( = 4.40). The
wellness business loyalty at very high level ()Z: 4.38). Furthermore, the study found that
there were differences in the experience service, service quality perception resulted in
the distinct levels of the wellness business loyalty service (p-value < 0.001); thus, good
service experience should be promoted, and service quality continuously improved to

maintain the loyalty of service user.

Keywords: Service User Experience, Service Quality Perception, Wellness Business Loyalty
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Abstract

The objective of this research was to analyze and examine the trends of
contractors abandoning state construction projects under the Office of the Basic Education
Commission. The data were categorized based on procurement methods, organizational
business structures, project values, types of work, and project locations. The research
population comprised 182 contractors who had abandoned projects, as noted in the
circular of contractors' names issued by the Comptroller General's Department, between
2018 and 2021. The research tools included data recording forms for contractors who
abandoned projects, and statistical analysis methods, such as frequency distribution,
percentages, simple linear regression analysis, and Chi-square tests. The study revealed
that the general invitation method was the most common procurement method used by
contractors who abandoned state construction projects, with a growing trend of project

abandonment. The business structure with registered capital not exceeding 1 million
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baht demonstrated the highest rate of project abandonment, and this trend is escalating.
On the other hand, individuals showed the highest increasing trend of abandonment
among different business structures, whereas businesses with registered capital
exceeding 5 million baht had the fewest instances of project abandonment. In terms of
project values, projects with a value not exceeding 1 million baht had the highest rate
of abandonment, and this trend is rising. The most frequently abandoned type of work
was new building construction, which also displayed an increasing trend in abandonment.
Regarding project locations, the northeastern region had the highest rate of project
abandonment, and this trend is escalating. The hypothesis testing results suggested that
different procurement methods resulted in varying proportions of project abandonment,
while different organizational structures, project values, types of work, and project

locations did not vyield significantly different proportions of abandonment.

Keywords: Work Abandonment, Contractor, Office of the Basic Education Commission
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Abstract

The article presents the research on the study of labor savings ability in the
tourism Industry in Thailand aimed at to study the factors influencing labor savings in
the tourism industry in Thailand, using data from the Household Socio-Economic
Survey 2019 conducted by the National Statistical Office of Thailand. The sample group
was heads of households who work in the tourism industry of 5,605 people aged 15
to 90 years. The quantitative studies included percentages, means, and binary logistic
regression models. Analysis of economic and social labor factors affecting the saving
ability of labor in the tourism industry. The study found that the tourism workforce with
the highest proportion of savers is employed in the hotel and accommodation industry,
followed by travel agencies. Factors that positively impact on labor savings ability in the
tourism industry statistical significance is found for average income of labor, labor who
is employees or government officials, self-employed, or family-run. Factors that have
a negative impact on labor savings ability in the tourism industry include debt, family

members, gender, marital status, and labor with a bachelor's degree or above.

Keywords: Savings, Labor in the Tourism Industry, Travel Business, Service Industry
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Abstract

The purpose of this study is to examine the patterns and techniques of
marketing communications for the sustainable green community concept in the Bang
Muang sub-district municipal community, as well as the considerations for media
selection and future trends in marketing communications. Bang Muang sub-district
municipal community has a combination of lifestyles in a semi-urban style. Therefore,
there is an opportunity for the community to come out and share their opinions.
Participate in reducing the impact of human activities on the environment and preserv-
ing natural resources so that they can grow along with the development of the urban
community. This study employs a mixed-methods approach, utilizing both quantitative
and qualitative research methodologies. Quantitatively, a sample of 400 villagers in the
Bang Muang sub-district of the Bang Yai District in the Nonthaburi Province was selected
through simple random sampling. Data was collected using questionnaires and analyzed
using descriptive statistics, including the average frequency, percentage, and standard
deviation. Qualitatively, in-depth interviews were conducted with a purposive sample of
37 samples. The data was analyzed through descriptive writing methods and content
analysis, and conclusions were drawn based on consistency and causality.

The research revealed that individuals are gravitating towards online communi-
cation methods, particularly social media platforms such as Facebook, TikTok, Line, and
YouTube, leading to a decline in offline marketing efforts. Marketers and media planners
are also adapting to this shift in media usage, recognizing the importance of both online
and offline marketing communications. The Bang Muang municipality community has
embraced the sustainable green community concept in marketing communication, focusing
on creating a circular economy through community markets and income sources. This
approach is crucial for the development of the community and improvement of the quality
of life. To ensure the success of the marketing strategy, the first step is to embrace
the marketing challenge. This involves conducting a market analysis to align with the
goals of marketing communications. Then, a team meeting should be held to establish
objectives, media usage strategies, marketing campaigns, and a budget to guide the
planning process in a cohesive manner. The media planning and marketing communi-
cation process should clearly define the goals and style of marketing communications,
including the selection of media, design and production, dissemination, and evaluation of
effectiveness. The target audience is a key consideration in media selection, considering

factors such as the product or service and audience receptiveness to different media.

Keywords: Marketing Communication, Sustainable Green Community Concept, Bang

Muang Sub-district Municipal Community
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UNANED

muﬁ?é’ﬂﬁﬁfmqm:mﬁﬁa Ansniladpdszrnsmansiaonanatssdniniwnnsvineu
Tugeadaia wazAnmusssimassdnmsiidonaseyszandnmmaioluganaiasesyaains
FninauALENIIIMINIRNETuRugIu (dunang) THuvuasunmesulaflumafivdoysan
nguieEN 311 au Airnsidayadialia Afeuay Al aede drudsowunnsgiu
MINARBUAT t-Test N1FAATIERANNULIUTIUNMAAET  ULAZNITIATIERNTOANBENY AN
HaMIANEINL 1. yaansfifve szeznslumsUfifen uazdsznmyaainsiiuanseiu
ﬁﬂi:ﬁmﬁmwmaﬁwmu‘luqaﬁﬁﬁaLmn@mﬁu WY 2. UIIUINADNANITRININ0SUIENTRULLS
gavUsziniamnisivnlugaditarssyeainsdinauansnssunsnsAneduiugiu
(funaw) ldseuas 38.10 fuusdasziifiswnalumavinne Tud nstimssivayu (X)
ANNYNWY (X) ANNTUNATDL (X) UaTNINTTMW (X) fuNIATERnnneY A j}: 1.586
+0109(X) + 0.116(X3) + 0.150(X) + 0.189(X)

o

AEAY: UIIBNNABIAMS YsEAnSnmmvineu gaRdvia

Abstract

This research aims to study demographic factors affecting work efficiency in the
digital age and organizational climate affecting on work efficiency in the digital age of
staff from the Office of the Basic Education Commission (Policy and Regulator). An online
questionnaire was used to collect data from 311 samples. The data were analyzed using
Percentage, Frequency, Mean, Standard Deviation, Independent Sample t-Test, One-way
ANOVA, and Multiple Regression Analysis. The results showed that 1) employees, who
differ through demographic factors in gender, working period, and individual type, effect
on work efficiency and 2) organizational climate could explain 38.10% of work efficiency
in the digital age of staff from the Office of the Basic Education Commission (Policy
and Regulator). Independent variables that have a prediction power on work efficiency
in the digital age include Support (X2) Commitment (Xs) Responsibility (X5) and Standard
of work performance (X6) The equation of regression analysis was S}: 1.586 + 0.109(X2)
+ 0.116(X3) + 0.150(X5) + 0.189(X6)

Keywords: Organizational Climate, Work Efficiency, Digital Age
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Abstract

The objectives of this research were 1. to study the decision to use convenience
stores in Bangyai district Nonthaburi, 2. to study the service quality of convenience stores
in Bangyai district Nonthaburi, and 3. to study the factors affecting the decision to buy
products from convenience stores in Bangyai district Nonthaburi. The sample group is
the population living or working in Bangyai district Nonthaburi, 400 people aged 15 years
and over who use convenience stores in Bang Yai area by using a purposive sampling
method. This research relies on questionnaires as a research tool. The Statistical data
analysis by frequency, percentage, mean, standard deviation, T-test, one-way analysis of
variance, and multiple regression analysis. The results of the research were as follows:
1. The average score of the factor of service quality from convenience stores in Bangyai
district and the decision to buy products from convenience stores in Bang Yai district
has at a high level. 2. Age, income, and marriage status of consumers at convenience
stores in Bang Yai district affect the decision to buy products from convenience stores
in Bangyai District at the statistical significance is 0.05. Also, the service quality factors
respond to customers, giving confidence to customers, the concreteness of the service
and the credibility affected the purchasing decisions at convenience stores in Bang Yai

district.

Keywords: Decision, Consumer Choices, Convenience Stores, Bangyai District, Nonthaburi
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Abstract

This research aims to determine guidelines for managing migrant worker
employment and to investigate fators affecting guidelines for managing migrant worker
employment of enterprises in the area of Udon Thani province. Quantitative research
was employed. The research population consisted of 866 enterprises in the Udon Thani
province employing migrant workers. Questionnaires were used to collect the data from
274 entrepreneurs and the data was analyzed using descriptive and inferential statis-
tics, including F-test, and multiple regression analysis at a 0.05 significance level. The
research findings demonstrated that the highest level of guidelines for managing migrant
workers’ employment of enterprises was leading, followed by organizing, planning, and
controlling. It also showed that the enterprises with different size and length of business
operation had statistically different in level of guidelines for managing migrant workers’

employment. Besides this, it revealed that the enterprises’ opinions on social welfare
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cost saving influenced the guidelines for managing migrant workers’ employment in the
area of Udon Thani province. These three variables were able to clarify the guidelines for
managing migrant workers’ employment at 7.6% (R® = 0.076). The final result showed
that the obstacle traits of enterprises’ migrant workers' employment in the workplace
environment and coordination with government agencies influenced the guidelines
for managing migrant workers’ employment. These three variables can explain the
guidelines for managing migrant workers’ employment in the area of Udon Thani
province at 15.9% (R® = 0.159).

Keywords: Management, Employment, Migrant Workers, Enterprises, Workplaces
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