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UNANEa

nnMstuiedouasugianiglinagniiasugiamenia “Festival Economy” iilendngi
Tiszmalnedugamuneuaenislunsdnnulasinaniauiuyi Wl “wentanuad” Sodndu
\n3esdleddguesUszimalunisndndunagns uwagdrsifinyadmaasugiaegradugusssu
neitenSsiiianUszasdifefnuseiunnuddyuesiadnstanumamanunilulssmalg
wazifiedinsgriosdusenavresadonisdnaumanianunilulszmalne Tnedunsidods
d191 Feusernslumsideedsidfe Sojunamouasnamds fengseaing 15-24 9 afvegly
nsunnEILAT wasiaeivszaunmsallunisidivumenianussludssnelng lagldnsguiiedng
WUULANIE1A12949 (Purposive Sampling) d1uu 400 feene warlduvvasunuluniesdle
Tumsifiusiurndeya Uszneusie 3 dw ldn danuferiudnuazdiyana nofnssunisidhs
WiANaAURS Lazlaten15InnumaNIanunstaiLUsIIuI 60 s dmsuadalunsinszi
Yoya liun afAdmssaiun (Descriptive Statistics) Usznause Aalnud (Frequencies) An¥esas
(Percentage) Ainlade (Mean) wagAnauidesuuinmsg i (Standard Deviation) waglinsiiases
29AUsENBU (Factor Analysis) manuiuesAUsEnevesladunsdamanianuns luusemelng

HanTITENUI seduenuddnuesladenisinnumanianusslulsemalnefisiegng
Tsesunnudfapnniign 3 Susiuusn 1éun Jadenagniuaznisdeansnisnan (Strategy and
Marketing Communication) Aladawiiu 4.47 sesasun ldun Jadeniseenuuuusvaunisel
(Experience Design) Anadawiniu 4.37 uazdaduemsiedesiuuazuesiissdn (Catering and
Souvenirs) AaAwhiu 4.33 dmfumsiensiesusznevrestadonmsianumanianussly
Uszwmelnyg nan153denudn aunsadiunasalsznevvesladunisdnaumenianunsls 6 oA
Usenau laun 1. ﬂa%’aﬂaqwﬁ‘uazmi?{'aa'ﬁmimam (Strategy and Marketing Communication)
2. Yasudunernudzainuarn1susinnsiall (Facilities and General Management)
3, Jadwanuiidnauuazn1sdnds (Venue and Accessibility) 4. Haduomsiedesiuuazuesiissan
(Catering and Souvenirs) 5. Jadun1sesnuuuyszaunisal (Experience Design) wag 6. Jade
#3n91u (Event Organizer)

ANENARY: WIANIAAUAT N1TUIMTNUBLIUA NMIoaNwUUYsTAUNIIHl MIATIZReIRUsENaY

Abstract

The ‘Festival Economy’ strategy aims to push Thailand forward as a destination for
events and international festivals. A music festival is an important tool to drive the strategy
and to add substantial economic value. This study aimed to identify important factors for
organizing a music festival and to categorize those factors. The population of this research
was male and female adolescents aged between 15-24 years old, who lived in the Bangkok

Metropolitan area and had been to a music festival in Thailand. This survey research applied
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a purposive sampling technique to recruit 400 participants. A questionnaire consisted of three
parts: demographic data, music festival attending behaviors, and factors for organizing a music
festival. Altogether there were 60 factors. The data were then analyzed using descriptive
statistics such as frequency, percentage, mean, and standard deviation. Meanwhile, factor
analysis was used to categorize factors for organizing a music festival in Thailand.

The findings reveal the participants ranked three factors for organizing a music
festival in Thailand as the most important ones. Those factors are strategy and marketing
communication at the average score of 4.47, followed by experience design at 4.37, and
catering and souvenir at 4.33, respectively. The factor analysis shows six categories of
essential factors for organizing a music festival. Those factors include 1. strategy and
marketing communication factor, 2. facilities and general management factor, 3. venue and
accessibility factor, 4. catering and souvenirs factor, 5. experience design factor, and 6. event

organizer factor.

Keywords: Music Festival, Event Management, Experience Design, Factor Analysis
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Anfewas | Ar3ovaz ANEe
oefUsnay fi’lmu anlownu| VBIAM | VBRI ﬁ‘ﬂ:wiﬁ'n%a
AU wdsusau | wdsusau | asadsenau
Azay
1. ﬂaqwﬁ‘LLazmsﬁami 13 9.538 15.897 15.897 0.511-0.799
n13mana (Strategy and
Marketing Communication)
2. éné”lmammazmmmx 12 9.181 15.301 31.198 0.614-0.782

MsusmsIansily
(Facilities and General
Management)

3. aouiidnau uagnsdnga 12 8.078 13.464 44.662 | 0.546-0.717
(Venue and Accessibility)
4. eWNSIASRIRNLAZ YRS 10 | 7827 | 13046 | 57.707 | 0.450-0.741
fisedn (Catering and

Souvenirs)

5. N3eBALUUUSEEUNISEl 8 4.311 7.185 64.893 0.451-0.629
(Experience Design)

6. Qﬁmm (Event Organizer) 5 3.856 6.427 71.320 0.470-0.805

aeAUsznaufl 1 Jadunagnsuaznisiesnsnisnaia (Strategic and Marketing
Communication) {uiladedifinrudfydudu 1 duade (4.47) fisnusudsiedu 13 fuds
1oun nsusznduiug nnsdeansteyadigndos nmsdndmmietnsesulal nsdeansteya
fifismenisdoastinuunumnasnadunienis msfeasinumsduledesnadunisns n1sdeans
WulmTeaiiie msfeansaeumudesnaseiiies nsfmuntu nandaau msimvusaauiidae
nstmueaseTeRatuiidnuant msfrunszevhauanweiatiy nssasmuetng Taefauds
filzunuedvgeando nsdoanstoyatignios Aede (4.54) Jsaanndes Smith and Hanover
(2016) aualsinsdnnududesiinsieasiiielideyaiignioriudedinuiounisinau
FEWINNTIAU BAZNAINITINY

asdusznaudl 2 Jadededruieauazainuaznsu3mssanisialy (Facilities and
General Management) \Jutladeiifiauddasusiuil 5 dnade (4.26) fswauiudsisau
12 fauds Wud n1595193d8-sen Feshuardssasanuarain Siuaudiniisnm
mnulasady aasmstestuamdasnds anuduiloodnveadving msquadeusuiia
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Fvdlunu nanlnlszgdnay warnismuaumsneaissuueanosed Tnefuusiitinzuuy
\aABgegafe IAUSN1sUFINENUIG Alede (4.35) Feaenndoeriunyideues Gaft (2019) iy
anudasndidusulsdddusuduresnsuseidiugunimuinislumanianun3fgsinay
Trieudidny 59fs Derrett (2016) nd1d1 nsiithedmaiiodoas nisquaidosvasade
nsdeusunazquainnwinnuannsnasUsraumM IR TUNUmAnanus3 e

asdUsEnauii 3 Uadvanuiitnau uazmadinfs (Venue and Accessibility) iJuiade
fiflaudfsusuil 4 anade (4.31) femnusuUsieau 12 fuds Iiud feensaifivmeuar
Uaendy weaiiunilidamuainyngn fiusmsiisadlumadivnny Adwuausiiazanauie
sesfumsiiisimanudmIuginig sesfudwauddisimau Sthevenmslunislvanuiidnnu
Alfdgludsanuiidnamu mafunisagnin ssoznaniunie anuiidedunsgusasUaonde
anuidnnumnzauiunstiides Taodudsifiazuuuedogegade anuiidnnumnzaudv
nslides Anade (4.43) Tadoradounmnmsianumaniasusiidunsuansausian Fos
nslides Tnegidhvuey Aaty wagiRedesinseaniinsuansiianunsalyidnenmueades
ogsfinaunm LieliAnauayn Anureunany vieiiausstiuniala (Ballantyne et al, 2014)

9eAUsznaUT 4 Jaduannainlasiuuazyasiisydn (Catering and Souvenirs) Wutlade
fifiAuadesuduil 3 (4.33) fsuaufuusiedu 10 fuds WWud vesfissdnifivmeronudioins
yasiiszAnvannuansiagmsiny Insdndivmingvesiisydn dadudmineduinsinaBuau
9IVNIUAZLASRSALYAINTANY U3NN50NMNIIALIARDIRNTIAGY Suaugedmneveaiiszdn S1An
Yos0INIUALIATBIR vasiszAniAliune Tunninauednsnienvesiiszan laeduusidazuuy
Laﬁﬂqquﬁa MAYBIBIMIUATIATESAL Alade (4.40) failoraiounnanmsinnumanianund
fndeluaonuite anufanz ffidsunuduaumnn maifusmsemsuasaiosiuiids
eweiunaiuly erviligsmamuidnviiougniondiou nufemnddwauiudlidome
Liflenuvanamans fudn1sidn vildAnnsseAiuy o19vzdsralvigidnsnnuidsessasaves
mMsvuausasiszaunsaifliffunumama aenndesiu Gaft (2019) nuh fidrsmnumana
foamsmnuanvaIETetIuazIATash wasiaueliiiFudenifiuinniy udainasdinisih
TuFsuidisuiumanmanunidu 9 Ifonsaanmanimield

asdUsznaudl 5 Yadeniseenuuuyszaunisal (Experience Design) iuiladeiideany
diapdususuiiaes duade (4.37) fsusudsiedu 7 fuds i Swausinsadmsudianm
nseenuuugivirtuazAnussanIufl Aenssugesnglunu mseeniuuni mssenuuuRTAinuaY
T8 WAdAuazNITeRNKUY kae & AuNTMYRIsTULELY Wavn1seaniuuUduius Taeduds
Aflzuuuiadegignio madauaznnseenUuUY uas @ Ande (4.04) aenndesfusuitones
3w yaudu (2562) Mausnuzlifinslimaluladadiolnlitunlflunisdnanumanianuni
sufemnadn saves (2561) finuin A mvssladiiie uas & Wee Wuiladeddnigulan
dnauladrsnunantanusd uenaIni Manners et al. (2012) lénand Tunumananusd
Fimauazdesmunuuas Wes msnnuss uaziasesausinsiinanmgedign eifinyszaunisal
fnandlitudidreniidisnaunues swfsansiinsnneaeuiumainogazideniiu
NouNSUERAS
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asAUsznaudl 6 Jadefdney (Event Organizer) Wuiladuiidrdnydusiudivn Aade
(4.07) SSnufudsiedu 5 fuus T anuidesuiifideddnau nasuuazUszaumsnives
AR %Lﬁawawﬁmm auanseluns @ fatuifedss uazanuannsalunisideyfadu
viannnane Taefudsifazuuuadogeando anwansalunsdfatuiiieides duede (4.19)
sosasniunanuuarUssaunisaivesiinau denndesnuiduvesssiugyd Suniing uas
WINF UL (2565) Tinuin WinTesuiidnsiumamanussiviaudfiuanuaunsavesda
wAnanue’ Anuthdeevesinmanianus’ anuidouiovesinmanianus’ uazmuiide
osvoadnmanianue’ Tadsdmui anuduiusvssnszuiunsiadulafelinasonnuideriy
lumshyumeanianun3

ayduasdaiauauug

d3UNaN5IY

NNEUITE N1sAATIsesAUsenauladenisdnanumanitanuns gUsenaunis
Finmanianund eadnsniaiguaziensy wazdiiieites mslimnuddyiutadelunisau
Jowanmanues $1uu 6 Yade Bewnusziunnudidyuestiads Tiud 1. nagniagnsdeans
n199a1n (Strategy and Marketing Communication) 2. nseenluuUsyaunsal (Experience
Design) 3. INTATOI warTeaTisEdn (Catering and Souvenirs) 4. aonuiidanunarnsdngs
(Venue and Accessibility) 5. A951UnEANATAINLAYNTUEMSTANTRLY (Facilities and
General Management Uag 6. 309U (Event Organizer) desnndadedinananansoasn
Uszaumsaliiseiiule uasanufianslalifugidnsiunald Tnsansnsnhasiidunuanaide
Tl Guwwmddunisimuinagns uwasfvunesdusznoureansinnu saudedsnslunisadis
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Py Fail

1. ﬂaEJVIﬁLLawmiaaa”liﬂﬁma’m (Strategy and Marketing Commmunication) mmmﬂma
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Relationship) @150a519M38d1u39u (Engagement) uawtinnsaiuayuaingidisiunulag
msdeansiauanuuuinseUn (Positive Word of Mouth) Reaffuanuwey aasesivle uay
Uszaunisaifildsuanaumenianund wonaini Snuilinagniddyresnsinmanianund
ﬁ@ﬁmmé{aﬂﬁmmﬁwﬁ@ Ao msrmunsedefatiufitauans inselufuusifisesuauddry
somaiihsmmananuivesnguiegsidununauidensd
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2. nMsvenuLuuUTEaUNsal (Experience Design) setnAnianunstunisasisuszaunisel
fugmulduuuiaiesi dafufdnamumananusiuazgiiioatosmsliaruddysunisesniuy
Uszaunisallunisvuaus laun watauazniseanuuuuas § AnNIMUeITsUULEEY N1508NWUY
N30 wagivia mzdndlngfidivnauazaanisessasasuaun’ vssenaTiang
Uszaunsel ensuaisanimdamaulufunisianeusd uenani asldaruddyfunsesniuy
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AUUNANIAAUNT

3. mm’:tm%aﬁmas‘uaaﬁizﬁﬂ (Catering and Souvenirs) ﬁﬁmmumﬁmamum?uasﬁﬁ
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5. As8uEANUAYAINRAZNITUSIN TSI LY (Facilities and General Management)
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o w
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Abstract

Taking signalling theory as the core theoretical foundation, this study builds a
theoretical model of ESG performance on corporate resilience based on the realistic
background of China’s high-quality economic development and transformation. The purpose
is to explore the influential relationship between ESG performance and corporate resilience.
Fixed-effect model, mediation-effect model and heterogeneity analysis are used to study
the sample of A-share listed companies in China’s Shanghai and Shenzhen markets from
2010 to 2023, and the empirical results show that: 1. ESG performance positively affects
corporate resilience; 2. financing ability and government support mediate the relationship
between ESG performance and corporate resilience; 3. for large enterprises, the effect of
ESG performance on corporate resilience improvement is more obvious. This study not only
provides a feasible pathway for enterprises to actively implement ESG principles in pursuit
of sustainable development but also offers a theoretical foundation for the sovernment to
promote corporate ESG disclosure, thereby contributing to the sustainable development of

both micro-level entities and the broader socio-economic system.

Keywords: ESG Performance, Corporate Resilience, Financing Capacity, Government Support
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Introduction

The ESG (Environmental, Social, and Governance) concept embodies the high-quality
concept of the trinity of green economic development, social responsibility and effective
corporate governance, and encourages enterprises to focus on long-term value, which is
not only a cutting-edge criterion for evaluating the comprehensive capability of enterprises
at present, but also an important hand in promoting the sustainable development of
enterprises. Due to the deterioration of the environment, the macro-environmental
uncertainty is increasing day by day, resulting in the current business problems occur
frequently, it puts businesses in a difficult position to survive and thrive. To survive and
develop in adversity, enterprises must have the resilience ability to withstand crises.
Meanwhile, corporate resilience is the micro manifestation of macroeconomic resilience
(Williams et al., 2017), which directly affects the resilience and security of the national
industrial chain. The potential contributions of this paper are: (1) Explored the
enhancement effect and mechanism of ESG performance on corporate resilience, which
further enriches the research on the economic consequences of ESG performance and the
factors influencing corporate resilience. (2) Enriched the innovation of research content based
on Signaling Theory in the study of the relationship between the impact of ESG performance

on corporate resilience.

Research Objectives

1. To reveal the extent and mechanism of the impact of ESG performance on
corporate resilience.

2. To broaden the application scenarios of corporate ESG reports and provide
relevant decision support and management suggestions for corporations.

3. To provide suggestions for realizing long-term sustainable development of
corporations from a micro perspective, aiming to provide useful references for policymaking

by government and other official organizations.

Literature Review

ESG performance: Research on the economic impact of ESG performance has
focused on three areas: company value, investment and funding, and company risk. 1. The
impact of ESG performance and firm value. Research has shown that eood ESG performance
can contribute to improved financial performance and higher firm value (Broadstock et al.,
2020). 2. Wen et al. (2024), based on the exponential utility function, incorporate ESG scores
and ESG risk (uncertainty factors) into active portfolio management and derive the analytical
solution of the model. The study finds that ESG risk adjusts the optimal portfolio and helps
to mitigate the loss caused by ESG deviation.3. Research on ESG performance and firm risk.
ESG performance is significantly negatively associated with firm risk-taking, and firms with

good ESG performance tend to have lower levels of risk (Bouslah, 2018).
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Corporate Resilience. Current academic research on the factors influencing
corporate resilience mainly includes self-organizational factors and external social factors.
1. Self-organizational factors. Firms with self-efficacy personality traits, efficient
organizational structure have a stronger ability to withstand sudden crises; in times of hardship
and stress, capable leaders can lead employees and enterprises to quickly recover and return
to their normal state (Hillmann & Guenther, 2020); good intra-organizational relationships
can enhance trust among members, increase the degree of coordination and information
sharing among members, and form psychological and social stability in adverse situations
(Kim & Lim, 2020), all of which contribute to shaping and enhancing corporate resilience.
2. External social factors. Firms can use the social network relationships they have built to
accelerate their recovery to their original state when facing difficulties (Waldman et al., 2001).
A review of the literature reveals the following. First, there is a paucity of research on the
economic consequences of ESG performance that incorporates ESG performance and
corporate resilience into the same framework. Second, the research on the factors affecting
corporate resilience is still insufficient, and there is a lack of research on the relationship
between ESG performance and corporate resilience using Financing Capacity and Government

Support as mediating variables.

Hypothesis Development

The impact of ESG performance on corporate resilience. ESG performance cov-
ers a variety of dimensions, such as environmental, social, and corporate governance, and
the ESG evaluation system integrates several corporate indicators and performs complex
composite calculations, reflecting the comprehensive development quality of the enterprise
(Yoon et al., 2018). According to the Signaling Theory, a company’s information disclosure
system can send signals to external information users about the current status of the
company’s operations and the direction of its development, and companies with better ESG
performance will disclose the relevant information more proactively, which improves the
company’s information transparency. it sends signals to relevant stakeholders about its good
ESG performance, sends positive signals about the company’s high-quality and sustainable
development, and attracts the attention of stakeholders with environmental preferences
and long-term value-seeking stakeholders (Bissoondoyal-Bheenick et al., 2023). which in turn
enhances the company’s ability to anticipate, adapt to, and withstand external risks with the
support of resources from multiple stakeholders, i.e., Good ESG performance plays a positive
role in corporate resilience. Based on the above analysis, this study proposes Hypothesis 1:

H1: ESG performance has a positive impact on corporate resilience.

ESG Performance, Financing Capability and Corporate Resilience. A company’s
financing capability refers to its ability to make the least costly choice among various

financing instruments and to raise the required funds in full and on time. On the one
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hand, good ESG performance helps to improve corporate financing channels, and using
good ESG performance as a positive signal can be transmitted to the securities market,
third-party financial institutions such as banks, upstream and downstream of the supply
chain, and other stakeholders to obtain financing support (McCahery et al., 2016). Good
ESG performance strengthens the cooperative relationship among multiple supply chain
members, such as consumers, suppliers, and platforms (Allen et al., 2005), which enhances
the creditworthiness of companies and thus reduces their financing pressure. In particular,
suppliers, third-party financial institutions, and bond issuance serve as important sources
of corporate financing, and good ESG performance is more conducive to corporate access
to supply chain credit funds, lower-cost long-term loans, and bond financing by increasing
the confidence of all stakeholders in corporate development (Apergis et al., 2022). Which
is reflected in the improvement of corporate resilience. Based on the above analysis, this
study proposes Hypothesis 2:

H2: Financing capability plays a mediating effect in the mechanism of the
positively correlated impact relationship between ESG performance and corporate
resilience.

ESG performance, government support, and corporate resilience. Good ESG
performance by obtaining government support can generate the power of government
incentives, such as improving the external institutional environment of enterprises, releasing
policy signals (Bamgbade et al., 2017), which has a positive effect on enhancing corporate
resilience. 1. The improvement of the external institutional environment of enterprises can
enhance the productivity of enterprises and improve the quality of their products, which can
help enterprises to adjust their configuration in response to changes in external conditions
(Mccarthy et al., 2017) and allocate available resources more rationally, thereby improving
resource utilization and promoting high-quality sustainable enterprise development, which
can enhance the resilience of corporations for sustainable development. 2. The government
issues policy signals that strongly support and protect the survival and development of
enterprises, which can enhance the trust of all parties to improve cohesion, and improve
the vitality of enterprise survival and development. Based on the above analysis, this study

proposes Hypothesis 3:
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H3: Government support plays a mediating effect in the mechanism of the

positively correlated impact relationship of ESG performance on corporate resilience.

Figure 1

Research Conceptual Framework

H2

Financing Capacity

H3

Government Support

H1

ESG Performance

v

Corporate Resilience
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Empirical Design and Sample Selection

This study is based on a sample of A-share listed companies in China’s Shanghai
and Shenzhen markets from 2010 to 2023, a total of 26,720 samples from 3,836 listed
companies spanning were ultimately selected. and the sample is screened: first, financial
and insurance and real estate listed companies are excluded; second, samples with special
status such as ST, PT and samples with missing financial data are excluded.all continuous
variables required for the empirical analysis were winsorized at the 1% and 99% levels.
The data used in this study are from (CSMAR) and (WIND), and the data of macroeconomic
variables are from China Statistical Yearbook.

Explanatory Variables ESG Performance (ESG). This study assigns values 1-9 to
each of the nine grades in the CSI ESG ratings. respectively, and the annual median of the ESG
scores is used as a measure of the ESG performance of the sample companies, which is
referred to as ESG, and the larger the score, the better the ESG performance of that company.

Explained variable corporate resilience (Res). This study deconstructs corporate
resilience into shock absorption capacity and resilient growth capacity, Shock absorbing
capacity is measured by the standard deviation of a company’s monthly stock returns in the
current year. resilient growth capacity is measured by the cumulative sales growth of the
company during the year. Finally, the entropy weighting method is used to calculate the above two
indicators to obtain a comprehensive score of corporate resilience, labeled Res, which

indicates that the larger the value of the score, the stronger the corporate resilience.
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The intermediate variable Financing Capacity (FCA). In this study, the FCA indicator
is constructed as the “absolute value of the SA index”. “SA Index = -0.727*SIZE+0.043*-
SIZEA2-0.04*Age”. Where the formula SIZE = (n (total assets / 1 million), Age is the age of
the company (listed), SA index is negative, the greater the absolute value of SA, the greater
the financing constraints of the company. The worse the financing capacity.

Mediating variable government support (Support). In this study, it is measured by
dividing the total value of the amount of government grants received by firms by 100,000,000
adjusted size based on the government grant entries in (CSMAR). A larger ratio of government
support (Support) indicates a higher intensity of government support.

Control variables. (1) Net profit margin of total assets (ROA). (2) Fixed assets ratio
(FIR). Measured by the ratio of property, plant and equipment to total assets. (3) Concentration
of shareholdings (TOF). Measured by the sum of the shareholdings of the company’s top
five shareholders as the degree of equity concentration. (4) Age of the firm (AGE). Measured
by the natural logarithm of the age of the firm. (5) Market capitalization to book value ratio
(PTB). Measured by the ratio of net assets to total market capitalization B. (6) Asset structure
(CAS). Measured by the ratio of net fixed assets and net inventories to total assets. The year
dummy variable (YEAR) is also included in this study to control for the effect of time on the
results of the study. To examine the impact of ESG performance on corporate resilience,

this study constructs a two-way fixed effects Model (1) to regress hypothesis H1:
Res, = o, +a, ESG, + o Controls +u. +v + ¢ (1)

where is the corporate resilience of firm i in year t; denotes the ESG performance
of firm i in year t; Controls denotes other control variables that include firm characteristics.
In this study, the regression coefficients QL 1 in Model (1) are expected to be significantly
positive, indicating that there is a significant positive relationship between ESG performance
and firm resilience, thus testing the H1 hypothesis. Following the practice of most scholars,
this study adopts a stepwise regression model to explore the mediating effect. Model
(2) and Model (3) are constructed:

MeD,, =B, + B, ESG, + B Controls +u,+v, + g, 2)
Res,, =v,+v, ESG,, + vy ,MeD, +vy, Controls +u, +v, + ¢, ()
where are the mediating variables, including financing ability (FCA) and government

support (Support). If the coefficient [3_1 in Model (2) and the coefficient Y_2 in Model
(3) are significant, then the mediating effect exists. Verify that hypotheses H2 and H3 are valid.
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Analysis of Empirical Results

Table 1 shows the results of descriptive statistics. In corporate resilience (Res), the
minimum value is 0.00, and the maximum value is 1.00, indicating that the sample corporate
resilience varies widely, while the sample mean is at 0.5049, indicating that the distribution
of corporate resilience is very different, despite the large differences in resilience among
individuals, but can show a certain normal distribution pattern. The explanatory variable
ESG Performance, with a minimum value of 1.00, a maximum value of 8.00 and a mean of
4.1149, suggests that the ESG ratings of the sample companies are more evenly distributed,

with half of the companies’ ratings clustered in the middle and upper scores.

Table 1

ESG Performance and Corporate Resilience: Descriptive Statistics Table

Variable N Mean S.D. Min Median Max
Res 26720 0.5049 0.312 0.00 0.60 1.00
ESG 26720 4.1149 0.978 1.00 4.00 8.00
FCA 26720 3.8592 0.273 1.80 3.87 5.73
Support 26720 0.7759 3.524 0.00 0.18 193.80
ROA 26720 0.0342 0.072 -0.99 0.03 1.28
FIR 26720 0.9199 0.095 0.06 0.95 1.00
TOF 26720 51.1267 15.450 0.81 50.62 99.23
AGE 26720 2.9696 0.314 1.39 3.00 4.19
PTB 26720 0.5882 0.272 0.00 0.56 1.90
CAS 26720 0.3602 0.171 0.00 0.35 0.97

The column in Table 2 Model 1 is presented shows the results of the regression,
which is significant at the 1% level. the column where Model 2 is presented shows the
regression results with the addition of control variables and the regression coefficient is 0.0025
which is significant at 1% level. It indicates that ESG performance has a positive effect on
corporate resilience. Hypothesis H1 is verified. After adding control variables to Model 2, only
the regression coefficients of the three control variables, the ratio of tangible assets (FIR),
the concentration of equity (TOF), and the ratio of market capitalization book-to-bill (PTB),
are 0.2333, 0.0002, and 0.0527, respectively, all of which are significant at the 1% level. This
indicates that the higher the tangible assets ratio, the higher the equity concentration, and
the higher the market capitalization book-to-bill ratio, the greater the effect on improving

corporate resilience.
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Table 2

ESG Performance and Corporate Resilience: Benchmark Model Regression Results

Model 1 Model 2
Res Res
ESG 0.0030%** 0.0025%**
(7.461) (6.281)
ROA 0.0043
(0.803)
FIR 0.0233%**
(4.991)
TOF 0.0002%**
(5.057)
AGE -0.0003
(-0.048)
PTB 0.0527***
(15.415)
CAS -0.0018
(-0.585)
_cons 0.0145%** -0.0373**
(3.038) (-2.127)
Year Yes Yes
D Yes Yes
N 26720 26720
Adj.R2 0.987 0.987
F 6.2e+04 5.9e+04

Robust t-statistics in parentheses. *, **, and *** indicate two-tailed p-value is less than 0.10,

0.05, and 0.01, respectively.

test the relationship between the effects of ESG performance (ESG) and corporate resilience
(Res), and the first step is empirically validated. Secondly, (FCA) was added to Model (2), and
the regression coefficient was -0.0048, which was significant at 1% level, and (Support) was
added to Model (2), and the regression coefficient was 0.1109, which was significant at 1%
level. Third step, the (FCA) is added to Model (3), and the regression coefficient is -0.0147,

which is significant at the 10% level; and the regression results of (Support) are added to

To investigate the mediation effect. Firstly, the constructed Model (1) is used to
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Model (3), which shows that the regression coefficient is -0.0010, which is significant at the
1% level. Then, the mediating effect of Financing capacity and Government support is valid,
Hypotheses H2 and H3 are valid. Meanwhile, the regression coefficients are significant at 1%
level then it indicates that the mediating effect is partially mediated. The results are shown
in Table 3.

Table 3
A Test of the Mediating Effect of Financing Capacity and Government Support

Model 3 Model 4 Model 5 Model 6

FCA Res Support Res
ESG -0.0048*** 0.0025%** 0.1109%** 0.0026***
(-5.963) (6.082) (6.630) (6.468)

FCA -0.0147*
(-1.672)

Support -0.0010***
(-2.905)
ROA 0.0087 0.0044 0.0318 0.0043
(0.938) (0.828) (0.138) (0.807)
FIR -0.0535%** 0.0225%** -0.0132 0.0233%**
(-3.637) (4.867) (-0.056) (4.978)
TOF -0.0010*** 0.0002%** 0.0092*** 0.0002***
(-6.310) (4.762) (3.299) (5.337)
AGE -0.0163 -0.0005 1.3307** 0.0011
(-0.697) (-0.088) (2.481) (0.188)
PTB 0.0041 0.0528*** 0.4274** 0.0532%**
(0.717) (15.406) (2.435) (16.009)
CAS -0.0199*% -0.0021 0.0045 -0.0018
(-1.748) (-0.679) (0.014) (-0.580)
_cons 3.7166%* 0.0172 -4.0887*** -0.0414%*
(55.444) (0.551) (-2.812) (-2.441)
Year Yes Yes Yes Yes
ID Yes Yes Yes Yes
N 26720 26720 26720 26720
Adj.R* 0.963 0.963 0.698 0.987
F 873.0004 873.0004 5.8794 6.0e+04

Robust t-statistics in parentheses. *, **, and *** indicate two-tailed p-value is less than 0.10,

0.05, and 0.01, respectively.
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size of firms. A dummy variable (Size) was created to reflect these differences. The dummy
variable was constructed to reflect differences in firm size by grouping firms by median firm
size. Large-scale firms were assigned a value of 1, and small-scale firms were assigned a value
of 0. The regression results are shown in Table 4. Model 7 shows the regression results for
large-scale firms. The regression coefficient is 0.0028, which is significant at the 1% statistical
level. Model 8 shows the regression results for small-scale firms. The regression coefficient is
0.0015, which is not significant. We also conducted a Chow intergroup coefficients test with

an empirical P-value of 0.0000, which passed the intergroup coefficients test. The statistical

This study uses grouped sample regression to examine the effect of differences in the

results show higher and significant regression coefficients for large-scale firms.

Table 4

Analysis of Firm Size Heterogeneity

Model 7: large-scale firms Model 8: small-scale firms
Res Res

ESG 0.0028*** 0.0015
(5.664) (1.562)

ROA 0.0138** -0.0113
(2.009) (-1.271)

FIR 0.0146** 0.0456***
(2.320) (4.235)

TOF 0.0002*** 0.0002**
(5.027) (2.337)

AGE 0.0012 -0.0090
(0.141) (-0.846)

PTB 0.0516*** 0.0919***
(13.571) (15.353)

CAS -0.0025 -0.0052
(-0.731) (-0.697)

_cons -0.0355 -0.0446
(-1.533) (-1.438)

Year Yes Yes
D Yes Yes
N 19221 7499
Adj.R® 0.986 0.989
F 8.3e+04 3.4e+04

Robust t-statistics in parentheses. *, **, and *** indicate two-tailed p-value is less than 0.10,

0.05, and 0.01, respectively.

131



32:

o o

91sa1sansuUsHAU Uil et 2T 0 WU - guIsy wedba

Results and Discussions

Results: The main regression results indicate a coefficient of 0.0030, significant
at the 1% level, providing strong evidence for the main hypothesis. Furthermore, the
mediation model tests are significant at the 10% and 1% levels, respectively, demonstrating
the presence of a mediation effect. 1. Good ESG performance of firms can significantly
improve their corporate resilience; 2. ESG performance affects corporate resilience through
Financing capacity and obtaining government support; 3. Heterogeneity study finds that the
ESG performance of large-scale firms contributes more significantly to corporate resilience
than that of small-scale firms.

Discussions: This study offers a novel perspective on the impact of ESG
performance on corporate resilience, wherein we consider the heterogeneity of firm size and
explore the mediating role of financing capacity and government support. The integration
of ESG concepts into strategic decisions of firms not only provides novel ideas for future
sustainable development, but also encourages firms to embrace ESG concepts and adapt
to sustainable development trends, thereby realizing both economic and social benefits. It
also serves as a guide for investors, prompting them to prioritize ESG performance, with the
potential to mitigate investment risks, generate long-term value, and contribute positively
to the sustainable development of society. However, the impact of ESG is inherently
long-term, and due to objective limitations, many companies with relatively short listing
periods also have shorter research periods, which cannot fully reflect the long-term impact
of ESG.

Conclusions and Recommendations

Conclusions: Firstly, it is evident that firms have the capacity to enhance their
corporate resilience through the implementation of commendable ESG practices. In
addition, the heterogeneity characterization indicates that the promotion effect of ESG
performance on corporate resilience is more pronounced in large-scale firms. Secondly, a
firm’s commendable ESG performance can function as a positive signal to its stakeholders,
which can exert an influence on corporate resilience through financing capacity and access
to government support.

Recommendations: Enterprises must possess the foresight to implement ESG
development strategies with unwavering commitment, thereby fortifying their corporate
resilience. Moreover, enterprises must prioritize the integration of ESG practices into their
daily operations and management, proactively fulfilling their social responsibilities, and
enhancing their environmental management and corporate governance. In accordance with
the signaling theory, enterprise development should adeptly integrate external resources,
seeking in-depth cooperation with financial institutions and suppliers that are conducive to

the enterprise. Furthermore, enterprises should prioritize risk management by identifying
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and assessing the risks posed by ESG factors, and establish a risk early warning mechanism.

This will enhance their ability to cope with risks and improve corporate resilience.

Recommendations for Future Research

Firstly, the objective of this study is to compare and analyze the impact of
external factors on different industries. This will enhance the study’s conclusions. The external
shocks experienced by the research sample enterprises are divided by statistical means. The
intervals with the greatest impact are then selected for the re-verification of the research
conclusions. Secondly, the integration of computer crawler technology during the research
process facilitates the acquisition of comprehensive information about enterprises. It is hoped
that the findings of this study can provide valuable insights for companies in Thailand, and

future research could expand the sample to include Thai firms for further exploration.
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Abstract

This research aims to compare the work efficiency of personnel at the State Audit
Office of the Kingdom of Thailand (Central Office) using the e-Office system, classified by
personal factors, and to examine work-related factors that influence their efficiency. The
study employs a quantitative research method, collects data from a sample of 320
participants and analyzes the data using descriptive and inferential statistics, including t-Test,
one-way analysis of variance, and Multiple Linear Regression analysis at a significance level
of 0.05. The findings indicate that staff with different genders exhibits differences in work
efficiency, whereas differences in age, educational level, job position, and work experience
have no differences in work efficiency. In addition, the work-related factors in using the
e-Office system, namely training and development, ease of use in technology, and physical
support influence work efficiency. The results provide valuable insights for the State Audit
Office of the Kingdom of Thailand to identify critical factors for improving and optimizing
the e-Office system to better align with the organization’s needs, ultimately supporting the

digital transformation policy.

Keywords: e-Office System, Work Efficiency, Work-Related Factors
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Abstract

This study aims 1. to examine expectation and actual experience perception toward
sustainable event management; 2. to compare expectation and actual experience
perception among audiences who have different demographic backgrounds such as gender,
age, educational backeround, income, and occupation; and 3. to compare expectation and
actual experience perception toward sustainable event management of audiences who lived
in the Bangkok Metropolitan area. The sample of this study was 400 people who lived in
the Bangkok Metropolitan area and had been to sustainable event. This study utilized the
Sustainable Event Basic Guidelines of the Thailand Convention and Exhibition Bureau (TCEB)
as a framework. The data were analyzed using descriptive statistics, including frequencies,
percentages, mean, and standard deviation. Independent sample t-test, paired sample

t-test, and one-way ANOVA were used to compare differences among factors. The findings
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reveal that 1. overall, the audiences’ expectation of sustainable event management is at
the highest level; 2. overall, the audiences’ actual experience perception is at the high
level; 3. audiences who were different in demographic backeround including gender, age,
educational background, and occupation show no difference in expectation of sustainable
event management; 4. audiences who were different in age, income, and occupation show
difference in actual experience perception at the statistical significance; and 5. audiences
who lived in the Bangkok metropolitan area show difference in expectation and actual

experience perception toward sustainable event at the statistical significance.

Keywords: Sustainable Events Organizing, Event Management, Expectation, Actual

Experience Perception
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Abstract

This study explores the strategic management of agritourism destinations in Taiwan,
focusing on the challenges and opportunities emerging from the COVID-19 pandemic.
Agritourism, which integrates agricultural activities with tourism, has become a vital driver of
rural economic recovery and sustainable development. This research seeks to understand
the growth of agritourism in Taiwan, identify key obstacles the industry faces, and propose
strategic measures for effective governance and revitalization in the post-pandemic era. Using
qualitative research methods, including in-depth interviews with agritourism operators and

administrators, the study examines factors contributing to agritourism enterprises’ success
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and long-term sustainability. It highlights the sector’s potential in supporting small-scale
farmers and rural communities, emphasizing the importance of strategic planning, innovative
marketing, and holistic management approaches. Additionally, the research investigates the
impact of COVID-19 on agritourism, outlining adaptive strategies such as enhanced health and
safety measures, sustainable practices, and community engagement. The study also analyzes
shifting visitor preferences toward domestic and nature-based tourism experiences, positioning
agritourism as a viable response to changing market demands. By providing practical insights
for policymakers, agritourism entrepreneurs, and rural developers, this research contributes
to tourism management and rural development. Ultimately, it underscores agritourism’s role
as a resilient and eco-friendly tourism model capable of adapting to market trends while

fostering economic recovery and long-term rural revitalization in Taiwan.
Keywords: Agritourism, Strategic Management, Post-Pandemic Recovery, Taiwan Tourism

Introduction

The worldwide dissemination of the COVID-19 pandemic has profoundly affected
economic sectors worldwide, with the tourism industry being among the most severely
impacted. The World Tourism Organization (UNWTO) reports that international visitor arrivals
experienced a 20-30% decline in the initial quarter of this year and are projected to decrease
by 60-80% for the entire year of 2020. The worldwide state of the pandemic continues to
be disorderly. A comprehensive assessment of the duration and severity of the COVID-19
pandemic’s impact on the tourism sector has yet to be conducted. UNWTO has envisioned
various scenarios for the recovery of the tourism industry. Furthermore, these forecasts
underscore the notion that the speed at which destinations regain control of the pandemic
will determine the nature of the recovery; domestic tourism is anticipated to rebound before
international tourism. Foreign visitor arrivals to Taiwan are expected to reach their lowest
level in four decades this year due to the COVID-19 pandemic.

Following a sustained effort spanning six months, the pandemic situation in Taiwan
has been brought under control. Transportation, business operations, tourist attractions, and
locations are progressively resuming their regular activities. This is an encouraging omen for
reviving the nation’s tourism industry. Destinations and enterprises must meticulously
develop recovery strategies corresponding to market trends in this context. This necessitates
that domestic travel companies closely monitor the trends and behaviours of travellers

following the COVID-19 pandemic. Numerous inquiries are examined, including “Has the
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influence of COVID-19 altered the preferences of tourists when it comes to destination
selection?” and “What are the intentions of Taiwanese tourists for the remainder of 2021?”
as well as “Has tourist behavior changed?” As a result, this research will provide invaluable
insights that will aid agritourism enterprises in Taiwan in promptly comprehending the market
landscape and making necessary preparations for the post-pandemic recovery of the tourist
industry (Yepez & Leimgruber, 2024).

Taiwan is one of the most sought-after travel destinations, as the number of visitors
has increased significantly in recent years. The consumer profile and destination image are
the primary determinants that impact marketing strategies and visitor attraction within the
tourism industry. Over the past few years, the agricultural sector in Taiwan has experienced
a comparatively slower growth rate than other industries, including service and engineering.
Agriculture’s value encompasses non-market functions, such as the provision of verdant
scenery and environment and the ecological function of safeguarding subterranean water,
natural resources, and other resources. The situation is comparable to that of the United
States, where agricultural crises and economic restructuring have drastically reduced the
economic opportunities of rural communities since 1970. The primary impetus behind the
Council of Agriculture of Taiwan’s efforts to integrate the agriculture and tourism sectors
since 1981 was the low income and value of agricultural productivity, which prompted the
development of agriculture tourism in rural areas. As per the Leisure Farm Guiding
Regulations, agriculture tourism in Taiwan is characterized as an industry that integrates fishery
and ranching production, agricultural activities, farmland culture, and farmland lifestyle by
utilising natural ecology, bucolic views, and environmental resources. This allows Taiwanese
to engage in farming activities during their free time.

There are numerous varieties of recreational agriculture in Taiwan, including tourist
orchards, educational farms, and leisure farms. For instance, leisure farming has substantial
untapped growth potential despite its current limitations. The advancement of agricultural
tourism is fraught with challenges and requirements. The Council of Agriculture designated
31 rural farms to establish leisure farms beginning in 1989; however, only a quarter of these
farms subsequently submitted applications for operating licences and presently function
as leisure farm enterprises. Farmers have an inadequate understanding of leisure farms’
marketing and administration aspects and a limited comprehension of agriculture travellers
and customers (Ornin, 2024).

Furthermore, extensive time lags exist in acquiring financial assistance and the

requisite authorization for establishing recreational farms. In addition, the desires and
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requirements of visitors (consumers) have grown increasingly complex. Skill and knowledge in
leisure farm management have become crucial in current circumstances. To augment profits
and income, expand their customer base, and fulfil consumer demands, leisure farms must
additionally implement marketing management strategies. Taiwan has successfully shifted
from its traditional model of agricultural production to one that combines agriculture with
entertainment and experiences, transforming it into a one-of-a-kind agritourism destination
that annually attracts many tourists. As of July 31st, 2017, Taiwan had eighty-two designated
agritourism zones. The leisure farm model is the most prevalent, with approximately 400
registered farms offering experiential learning opportunities for travellers to gain knowledge
about agriculture.

Additionally, a website that offers comprehensive information on agritourism in
Taiwan was introduced, featuring content in both English and Japanese, to broaden the
outreach to prospective target clients. In Taiwan, agritourism zones are categorized according
to their sizes and categories to facilitate government oversight and assistance in promoting
the development of agritourism by farmers, capitalizing on local advantages. Government-
issued regulations provide assistance to businesses to generate employment opportunities,
augment local income, and allow tourists to experience the agricultural way of life (Kuo
et al,, 2024; Lin et al,, 2020). Consequently, this research aims to investigate the strategic

tourism attraction management for agritourism destinations in Taiwan.

Objectives of the Study

1. To examine and gain a deeper comprehension of the progression of agritourism
in Taiwan.

2. To determine the level of visitor contentment regarding the agritourism
destination’s performance.

3. To investigate the appeal of agritourism destinations in Taiwan after the pandemic

crisis.

Literature Review

Agritourism is required to generate economic, social, and ecological sustainability.
Consequently, farms ought to strive to steer the provision of the agritourism approach by
generating numerous economic, sociocultural, and environmental advantages—benefits that
extend beyond the individual farmer to the greater society. Nevertheless, the progression

of agritourism exhibits variability. The variations in carrying capacity, destination
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connectivity, categories of accessible attractions, and level of government support cause
substantial disparities between regions. Thus, it is necessary to determine the general
implications for agritourism development in light of the supply and demand for such
development. Given that agritourism is still in its nascent stage in developing nations, it is
imperative to comprehend the requisite conditions and critical factors that must be scrutinised
to facilitate its development and modification. Consequently, suidelines for developing
agritourism can be evaluated from the perspectives of supply, demand, and both (Figure
1) (Bhatta & Ohe, 2020).

Aspects that encourage farmers to establish agritourism, such as economic factors or
their characteristics, farmers’ investment capacities, and challenges and dangers associated
with agritourism development, are encompassed in supply-side perspectives. Similarly, the
demand for agritourism can vary according to the characteristics of the visitors themselves,
including their spending capacity, time availability, and expectations. Tourists’ interests,
including those related to demographics and society, may differ (Bhatta & Ohe, 2020).

Additionally, the attributes of travellers can influence the choice of a specific form
of agritourism, as their motivations for participating in such activities may vary depending
on the characteristics of the destination. For example, individuals visiting for educational
purposes or on family vacations may have distinct expectations compared to those searching
for culinary or adventurous experiences. Additional factors can be evaluated from both the
supply and demand sides. Environmental factors, activities to increase sales revenue, access
to farms, and agritourism activities can all impact suppliers and tourists (Bhatta & Ohe, 2020).
Sustainable tourism in agrotourism emphasizes environmentally friendly practices that
enhance local agricultural communities’ economic and social well-being. This approach
focuses on environmental conservation, community engagement, cultural preservation, and
financial viability by integrating agricultural experiences into tourism. Sustainable agrotourism
allows visitors to connect with local farming cultures while supporting local economies and
preserving ecosystems (Woods, 2006). Academic literature indicates that agrotourism can
promote sustainable development, demonstrating its capacity to benefit rural areas and

the environment (Kasim, 2007; R. Sharpley & J. Sharpley, 1997).
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Figure 1

Important Elements for Agritourism Development (AT=Agritourism)

Supply-side Both-sides Demand-side
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development
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Agritourism Related Elements

Research Methodology

The study investigates Taiwan’s agritourism sector, focusing on the perspectives
of proprietors and administrators of agritourism destinations through focus groups. A
combination of convenience and purposive sampling techniques is employed, allowing
for selecting participants based on accessibility and relevance. As articulated by Vaus, the
research design is established to ensure that the gathered evidence effectively addresses
the research inquiries, distinguishing the design as a methodological framework rather than
merely a data collection tool. Primary data is collected via unstructured and semi-structured
interviews, providing respondents with the opportunity to share their insights freely. In
contrast, secondary data is sourced from existing literature, reports from the Taiwan
Agritourism Association, and relevant research documents. The analysis will apply statistical
methods for quantitative data and descriptive techniques for qualitative insights, aiming to
construct a comprehensive understanding of the agritourism phenomenon in Taiwan. This
explanatory and naturalistic approach seeks to authentically portray the experiences and
perceptions related to agritourism, establishing a foundation for further exploration of the

topic.
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Research Population

To ensure that the focus group fully understood the development strategy of
agritourism and was experienced in the implementation of innovation activities, purposive
sampling was used for selecting focus groups, including Experts in agritourism in Taiwan,

proprietors; administrators of agritourism

Sample Size

Qualitative research will be done through focus groups. Referring to Krueger (2014)
In “Focus Groups: A Practical Guide for Applied Research (5th ed.)”, the recommended
sample size for focus groups is 6 to 12, which ensures both diversity in the discussion and
sufficient time for each participant to speak (Krueger, 2014). Therefore, the sample size for

this study is 10.

Sample Group

This study’s sample consists of experts, proprietors, and administrators of agritourism
in Taiwan. The information discussed concerns Regularizing and upgrading the recreational
farm industry, developing experiential niche agricultural activities, Marketing agritourism to
tourists abroad, Increasing tourist numbers to local areas, and Providing subsidies to support

agribusiness enterprises.

Data Collection

The main data collection methods during a focus group discussion include audio
and tape recording, note-taking and participant observation (Stewart et al., 2007). However,
each of these methods presents different advantages and disadvantages and researchers
should consider context-specific issues in selecting a method of data collection (Krueger,
1994; Stewart & Shamdasani, 1990). Regardless of the number of focus group discussion
meetings, it is essential to consider the duration of the meetings. Participants are likely to
suffer from fatigue when discussions are more extended. The rule of thumb is c. 1-2 hours,
based on the complexity of the topic under investigation, the number of questions and the

number of participants.
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Results and Discussion

Agritourism is a burgeoning sector in Taiwan, bolstered by the nation’s substantial
and congested urban populace. These inhabitants frequently visit agritourism farms to engage
in agricultural tasks, such as fruit picking, and to escape the bustle of Taiwan’s major cities
(Liang et al., 2021). As defined by Phillip et al. (2010), Agritourism is a form of commercial
enterprise that integrates agricultural activities with tourism to attract visitors to a farm
or other agrarian setting to entertain or educate them while generating revenue for the
farm enterprise. In Taiwan, agritourism is a thriving industry. According to COA completed
amendments to “regulations for the guidance and administration of recreational agriculture”
to help legalize recreational farms (2006), licenses were issued to 486 leisure farms across
Taiwan as of 2020. A cross-section of a catalogue of agribusiness enterprises, as compiled by

the Taiwan Leisure Farm Development Association (TLFDA), is presented in Table 1.
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Agritourism is a long-standing sector in Taiwan, dating back to 1979 when one of
the earliest farms was established. In Taiwan, recreational farms are abundant in variety and
provide a vast array of activities. Such establishments as living farm museums, fish farms,
produce orchard farms, animal sanctuaries, bee farms, and tea farms are among them. Specific
farms exhibit considerable scale, exemplified by the Long Yun Farm’s expansive 400 ha. In
contrast, others conform to the prototypical family farm size in Taiwan, measuring no more
than 2 ha, as in the Forest 18 Leisure Farm case. As of 2019, COA completes amendments
to “regulations for the guidance and administration of recreational agriculture” to help
legalize recreational farms (2006) reported that 27.8 million tourists visited destinations for
leisure and pastoral travel, of which 77,000 were international. Furthermore, these excursions
generated a production value of NT$10.9 billion, equivalent to approximately $341 million.
The analysis of policy local community-based agritourism from the focus group is shown in

Table 2.

Table 2

Analysis of Policy Local Community-Based Agritourism

Administrators of Policy Local Community-Based Agritourism

Agritourism In

Taiwan Answer i & < D E g < 0 ! J

1. Regularizing and v v v v v v v

upgrading the
recreational farm
industry

2. Developing v v v v v v

experiential niche
agricultural activities
3. Marketing agritourism | v v v v v v

to for tourists abroad
4. Increasing tourist v v v v v v v v v v

numbers to local areas

5. Providing subsidies v v v v Vv Vv v

to support agribusiness

enterprises.
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The Role of Agritourism in Rural Development

Agritourism has been recognized as an essential pillar of alternative agriculture.
Furthermore, it has been linked to values and strategies that promote sustainable
development, including value-added production, the direct marketing of agricultural products,
and assistance for small producers and rural development (Holland et al., 2022; Joo et al,,
2013; Leelapattana & Thongma, 2022). Numerous justifications exist for farmers
implementing agritourism, as documented in the literature. The factors mentioned
earlier comprise the following: 1. heightened endorsement of environmentally friendly and
sustainable development endeavours (Pratt et al., 2022), 2. the imperative for farmers to
achieve more excellent stability and diversification McGehee and Kim (2004), an increased
aspiration to bolster employment opportunities and revenue inflows into local economies
to support rural communities. Existing literature has demonstrated that agritourism has
effectively addressed a number of the difficulties encountered by small-scale producers.
The objectives above encompass enhancing the financial viability of small farms Schilling
et al. (2012), augmenting the household incomes of farmers, safeguarding ethno-culinary
heritage, and advancing sustainability.

Agriculture in East Asian nations (specifically, Japan, South Korea, Taiwan, and China)
presents distinct challenges and attributes compared to Western countries. Small family
farms and smallholders frequently dominate agriculture in these nations; farms often span
between one and three hectares, as in Japan (COA completes amendments to “regulations
for the guidance and administration of recreational agriculture” to help legalize recreational
farms, 2006; USDA, 2020). These nations also encounter comparable challenges, including the
diminishing significance of agriculture in the domestic economy, labour constraints caused
by rural emigration, and the aging population (Puchala & Staveley, 2019). Nevertheless,
these challenges have been brought about both directly and indirectly by increased
industrialization and urbanization. Paradoxically, these developments have also created
novel prospects in agritourism. Much of the agritourism market in East Asian nations consists
of highly urbanized populations. East Asian policymakers are becoming more cognizant of
the potential of agritourism to revitalize farmers’ incomes and support agriculture (Awan et
al., 2016; Chang, 2011; Hiramatsu, 2023)

Although Taiwan hosts limited commercial agritourism enterprises, the modest
family farm remains the prevailing farm model nationwide. On average, a family farm spans
an area of 1-2 ha (COA completes amendments to “regulations for the guidance and

administration of recreational agriculture” to help legalize recreational farms, 2006). Family
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farms in Taiwan encounter distinctive obstacles that necessitate the formulation of
approaches to enhance income diversification and foster interest in the agricultural vocation
among future generations. Taiwan’s policymakers have recognized the potential of agritourism

as a means to address these challenges.

Agritourism as a Preferred Tourism Model in the Post-COVID-19 Period

According to the Global Web Index on GlobalWeblIndex (2020), more than forty per
cent of the world’s population remains optimistic that they will travel within the next six
months in the post-COVID-19 era, despite the worldwide tourism industry crisis. Although
tourists are highly motivated to utilize tourism services, they are incredibly cautious about
tourism models that do not prioritize their health and safety (Williams & Baldz, 2013).
Present-day travellers wishing to embark on journeys after COVID-19 exercise extreme
caution regarding their and their family’s health. Consequently, they would support a tourism
paradigm that mitigates the risk of contracting the coronavirus.

Many tourists are now more interested in domestic travel to prevent the spread
of the coronavirus and infection. This is due to the widespread belief among the general
public that international travel has been the primary cause of the coronavirus outbreak.
There has been a significant increase in public interest regarding domestic goods and services,
including individuals seeking to travel for educational, recreational, and leisure purposes
(Wojcieszak-Zbierska et al., 2020). Many individuals who have indicated a desire to travel in
the aftermath of the COVID-19 pandemic have endorsed agritourism as a model of domestic
tourism that mitigates the likelihood of contracting the virus (Gossling et al., 2021).

Agritourism frequently mandates a restricted number of visitors within a specified
period. Thus, the potential for coronavirus infection, often amplified in communal settings,
is circumvented. Additionally, agritourism exclusively depends on locally produced
agricultural goods, which are more likely to attract visitors than imported products designated
as coronavirus-infected. Agritourism-providing organic farms feature these regionally sourced
goods (Srisomyong, 2010). According to a study conducted in Italy by Rusciano et al. (2020),
traveller preferences have shifted towards procuring more affordable fresh agricultural
produce compared to what is available in supermarkets. Agritourism is a secure tourism model
with a reduced likelihood of contracting coronavirus due to its uncomplicated operations
and domestication attributes (Wojcieszak-Zbierska et al., 2020).

As a form of domestic travel, agritourism is predominately supported by individuals

who are not inherently restricted from doing so due to the widespread relaxation of local
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restrictions on a global scale. Domestic travellers’ apprehension regarding coronavirus
infection is significantly diminished or entirely eradicated, according to Schaal and Matthews
(2020), because agritourism facilities are sometimes accessible from their backyards.
Consequently, excursions would not invariably require visitors to undertake extensive
journeys and circumvent engagements with sizable communities.

Furthermore, visits to agritourism destinations can be completed in a single day,
eliminating the need to make lodging arrangements and restricting the duration of stay (Gil
Arroyo et al.,, 2013). This approach is thought to mitigate the potential for contracting the
coronavirus. In addition to being a sustainable method of promoting local agricultural services
and production that generates substantial revenue, the localization of agritourism serves
as an economic recovery strategy for rural communities experiencing economic decline.
Domestic visitors to agritourism facilities in Finland (Gossling et al., 2021 Wojcieszak-Zbierska et
al., 2020) are more inclined to partake in brief excursions due to the minimal health hazards
involved. This increasing interest in agritourism in the years following COVID-19 indicates the

future of tourism provisions in nations.

Agritourism Development in the Post-COVID-19 Period: Challenges and Solutions

Both domestic and international visitors continue to harbour concerns regarding
potentially acquiring contagious illnesses (Williams & Balaz, 2013). Despite the considerable
attention garnered by agritourism in the aftermath of the COVID-19 pandemic, apprehensions
regarding health and safety remain prevalent on agricultural properties where agritourism
endeavours are implemented. Agritourism frequently facilitates increased human-wildlife
and livestock-animal contact, a circumstance that may contribute to the transmission of the
coronavirus disease (Wu et al., 2017). Due to the high risk of disease transmission associated
with tourism, all tourism activities necessitate extreme vigilance (Hon, 2013; Nicola et al,,
2020).

Agriculture food production has historically significantly transmitted COVID-19,
SARS, and MERS (Labonte et al., 2011). Hence, effective strategizing for agritourism after the
COVID-19 pandemic is critical

For its sustained viability and prosperity, notwithstanding encouraging empirical
evidence of tourist preference. Initially, it is the responsibility of agricultural entrepreneurs
and producers overseeing agritourism centres to ensure strict adherence to safety and health
protocols. For instance, it is a proven fact that the proliferation of any contagious illness is

accelerated in areas frequented by sizable gatherings. In most agritourism establishments,
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inadequate service delivery is a common consequence of high visitor numbers (Srisomyong,
2010).

Daily visitor cutoff times must be established and rigorously observed to rectify
this circumstance. Prior reservations are required for visits to agritourism sites to ensure the
necessary arrangements are in place to deliver high-quality services to guests. Eshun and
Tettey (2014) recommend that farmers and administrators of agritourism be provided with
sufficient training to address safety and health concerns to instill confidence in visitors and
eliminate the risk of contracting infectious diseases. It is imperative that hand-sanitizing
supplies and equipment, including thermometer firearms, be conveniently located at the
entrances of the agritourism facility. It is essential to disinfect the entire agritourism centre
daily by placing hand sanitizers and hand-washing stations at strategic locations within the
centre at brief intervals.

Also, proper social distancing protocols must be followed to prevent the
coronavirus’s spread and/or outbreak. Meals meticulously prepared and cooked in a
sanitary environment must be served at agritourism sites. Utilizing locally cultivated
agricultural products is advisable in the execution of all traditional culinary procedures, while
visitors and service providers are required to don facial shields consistently. Displaying a
sanitary and epidemiological safety certificate obtained from the Food and Drugs Authority
under the Ministry of Health Wojcieszak-Zbierska et al. (2020) visitor would instil confidence
and reassurance that the agritourism establishment has completed all stringent health and

sanitation evaluations.

Agritourism Policies in Taiwan

To execute its rural revitalization initiative, the Taiwan government has enacted
several policies. The policies mentioned above pertain to the following goals: 1) standard-
ization and enhancement of the leisure farm sector; 2) promotion of experiential niche
agriculture activities; 3) distribution of agritourism information to international tourists; 4)
augmentation of tourist influx to domestic regions; and 5) provision of subsidies to bolster
agribusiness enterprises. The initiatives included in Table 5 are those implemented by the
COA as part of its most recent rural revitalization strategy. To promote agritourism in Taiwan,
the organization has given precedence to marketing, public relations, and the establishment
of several hundred rural social enterprises.

Policymakers in Taiwan have incorporated agritourism as a critical component of their

initiatives to revitalize rural areas. The National Development Council (NDC) of Taiwan intends
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to enact land use regulations for tourism. At present, the ability of farmers and indigenous
villages to engage in the marketing and sale of excursions is prohibited, a regulation that
“restricts their development”. At this time, the NDC is engaged in deliberations regarding the
amendment of this legislation. Furthermore, “Tourism 2020-Taiwan’s Sustainable Tourism

Development Strategy-Program for Building an Experiential Tourism Environment” is one of

the agritourism-related revitalization initiatives.

Tourism 2020 aims to leverage the increasing significance of digitalization, localization, and
globalization in the tourism industry. The primary destinations it caters to are local and
regional tourism markets, encompassing Australia, Vietnam, Taiwan, India, Indonesia, Japan,
the Philippines, and Thailand. The approach aims to foster intelligent tourism, encourage
experiential tourism, broaden and diversify market presence, and enhance domestic tourism.
The motif of localization is well-suited to facilitate rural revitalization due to its reliance on
the indigenous communities’ resources and culture. Given the critical nature of agriculture for

these rural communities, agritourism seems like a viable strategy to mitigate the challenges

currently confronting Taiwan’s rural regions.

Table 3

A List of Policies Implemented by the Council of Agriculture (COA) for Local

Community-Based Agritourism

Objectives

Policies Implemented by the COA

Regularizing and upgrading

the recreational farm industry

1. Awarded licenses to 486 leisure farms by the end of
2020

2. Designated 96 “recreational agriculture areas”

3. Implemented a system to evaluate and score leisure

farms

Developing experiential niche

agricultural activities

1. Guided the establishment of 114 Tian Mama’s
cuisine units to link tourism to the local food industry
2. Selected 30 rural souvenir and special agricultural
products to differentiate and “localize” agro-tourism
destinations.

3. Created 69 themed travel itineraries (e.g., seafood,

flowers, rural kitchen, etc.)
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Table 3 (Cont.)

Objectives Policies Implemented by the COA
Developing experiential niche | 4. Developed “fruit travel” tours that coordinated
agricultural activities tourist trips with locales famous for certain fruits when

in season
Marketing agritourism to 1. Provided modern websites in multiple languages
tourists abroad (English, Chinese, and Japanese) to promote agritourism

(ezgo.coa.gov.tw)

2. Targeted New Southbound Policy partner countries,
such as Malaysia, the Philippines, Singapore, etc.

3. Catering to the taste, food, and cultural requirements

of Muslim visitors

Increasing tourist numbers 1. Marketed agritourism destinations to locals and
to local areas foreigners (27.8 million tourist journeys to rural leisure
areas).

2. Promoted 283 ticket packages for independent

travelers

Providing subsidies to support| 80 firms received NT$104 to 127 million in investment

agribusiness enterprises as of 2017

Conclusion

The objective of this study was to conduct a comprehensive review of the
empirical and theoretical literature concerning agritourism to determine whether it could
be recommended as a secure and capable domestic tourism model that can stimulate
the economies of rural communities during the phase following COVID-19 when countries
are gradually easing restrictions on human mobility. The research results validate that
agritourism is the favoured tourism framework during this period of the coronavirus
pandemic because of its focus on locally produced goods, adherence to domestic attributes,
and limited visitor influx.

The research has demonstrated the considerable advantages that agritourism offers
in bolstering rural economies, fostering the growth of local craft industries, safeguarding the
esteemed cultural heritage of rural communities, and engaging young people in agricultural

production. Nevertheless, to ensure the continued success of agritourism as a viable source of
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income for rural communities, all COVID-19 safety protocols must be consistently followed.
Each country’s Ministry of Food and Agriculture is responsible for supporting producers and
providing them with the necessary training to manage agritourism establishments effectively.
Although establishing agritourism facilities does not entail significant operating expenses, many
rural farmers who own such establishments are indigent and would necessitate financial
assistance to commence operations. Governments must provide rural producers with such
support via entrepreneurship assistance programs and initiatives. Without delay, the Ministry
of Foods and Agriculture must establish community engagement committees for agritourism
development. These committees should provide technical support, training, and mentoring to
farmers interested in converting their agricultural properties into agritourism establishments.
Such assistance is crucial for farmers to qualify for and apply for entrepreneurship assistance
programmed. Implementing these initiatives would assist rural farmers in understanding the
sustainable and innovative methods of establishing agritourism centres on their farms to

recover from the financial devastation brought about by the COVID-19 pandemic.

Further Studies

this study provides key insights into the strategic management of agritourism in
Taiwan, further research is needed to enhance industry sustainability. Future studies could
focus on comparative analyses with other regions, quantitative economic impact assessments,
and long-term evaluations of post-pandemic recovery. Additionally, exploring the role of
technology, evolving consumer preferences, policy frameworks, and sustainability initiatives
will be crucial. Research on crisis management strategies can also strengthen agritourism’s
resilience against future disruptions. These areas will contribute to the continued growth

and strategic development of agritourism.
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Abstract

This qualitative study investigates the competitive potential of cross-border logistics
and supply chains from Thailand to China, alongside an analysis of trade opportunities and
the development of logistics and supply chain systems. Data were collected through
interviews with 82 informants from Thailand, Myanmar, Laos, and southern China,
supplemented by focus group discussions, and analyzed using content analysis. The findings
reveal that Thailand holds strategic advantages, including its geographical location in Chiang

Rai near the borders of China and Myanmar, efficient management systems, and trade
agreements that lower tariffs. Myanmar possesses abundant natural resources but faces
political and economic instability, while Laos benefits from developing infrastructure and
a strategic location but lacks management capabilities. Enhancing competitiveness in the
region necessitates infrastructure development and continuous public-private collaboration.
Trade and investment opportunities are further supported by China’s Belt and Road Initiative
and improvements to the R3 route, which enhance transportation efficiency, reduce losistics
costs, and enable the export of high-value agricultural products from Thailand to China.
Moreover, the development of border special economic zones can leverage low-cost labor
and tax incentives. Recommmended strategies for logistics development include regulatory

reform, the adoption of digital technologies, workforce training, and fostering multi-
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stakeholder collaboration. These measures are essential for improving efficiency, reducing

costs, and strengthening the region’s competitiveness sustainably.

Keywords: Logistics and Supply Chain, Cross-Border Trading and Investment, Route R3
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Abstract

The purpose of this research was to study the factors influencing the decision of
Nile Tilapia farmers in Chiang Rai to participate in community enterprises, focusing on internal
and external organizational factors as well as the competitive environment. The findings of
this research will serve as a guideline for strengthening community enterprise strategies and
raising farmers’ awareness of the benefits of participation. These benefits include increased
bargaining power in the market, reduced production costs, and improved access to resources
and government support. The research employed a quantitative approach, utilizing
questionnaires as the primary data collection tool. The sample consisted of 400 Nile
Tilapia farmers who are members of community enterprises in Chiang Rai province. Data were
analyzed using descriptive statistics, including frequency, percentage, mean, and standard
deviation, as well as multiple regression analysis. The findings indicate that: 1. Internal
Organizational Factors: These include aspects related to human resources, financial resources,

knowledge resources, operational systems, planning, database systems, and production

: 109



o o

91sa1sansuUsHAU Uil et 2T 0 WU - guIsy wedba

quality control systems. 2. External Organizational Factors: These encompass political,
economic, social, technological, environmental, and legal aspects. 3. Competitive
Environment Factors: These comprise the bargaining power of intermediaries, negotiation
with producers, the entry of new entrepreneurs, the threat of substitute products, and
competition among existing market participants. All three of these factors significantly
influence the decision of tilapia farmers to participate in community enterprises, with a
statistical significance (Sig < 0.001). The R-squared values for internal organizational factors,
external organizational factors, and the competitive environment are 0.698, 0.644, and 0.703,
respectively. This demonstrates that these three factors account for 69.80%, 64.40%, and
70.30% of the variance in the decision of Tilapia farmers to join community enterprises,

respectively.

Keywords: Internal Organizational Factors, External Organizational Factors, Competitive

Environment, Decision, Community Enterprises
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duil 5 deyaieafunisdaduladisdaviaguy gueu Snvazuuvasuannduuuy
Ustifiusn (Rating Scale) paniu 5 seiu Faudumstassiudeyauuudunsnady (nterval Scale)
Usznoume Uadenigluesdns Jadeniguenasdns waztadeanmiindeslunsudetu

mafiusiusudaya

msfinyideides Jedeiidmaronsinauladhiuiamiagmundudidssaialuimte
Be931e Jeyaan 2 umds feil

1. unasdeyaugugdl (Primary Data) ldnmsuanuuuaeunnailvingudiegns 400 ya
Tneldszuznatlunisiiiuiuugeuny S1uau 60 Tu Tuiieuiueey e waadneu w.a. 2567

2. unasoyayiegil (Secondary Data) ldannisunasdeyasng 9 laud vilade 11sans
UNAMLIYINTT N TNUS $1UATe6N 9

N15ATI9ERUAMATNLATD

deliuvasuauuedesdiofifiusyavnm {ifedddvihnsmageuaunss (Validity)
wagaflowdomuideiiu (Reliability) vosuuuasunuiililunisidondedd

1. NMINAFIUMIAIANATY (Validity)

Tunssrvmeummasivienugniesveauuuasunuililunisiduaded fadunns
Wodewsna Hifeliuvvasunuduedediondnlunsiiususudeya lnswumnuiismsads
o ileliuilaindevlusuuasuniuaenndesiuingussasdvoamsing uasiinszuauns
9vEeUBIIAMSLUTARUMEUeTUBsETUINMN FadugiemiBemnauasiiussaunisal
fsanALdenndesasrauiuingUsrasrveInsAiny sudsmnugnisaLarAutaIuYes
01 Mnduiiderinisuiuguesudluuvasunulinnzandeuiluldlunisfvoyasse
NINNGUFIDENS

2. MsnageUIMAIAILEeRe (Reliability)

Tumsnseaoumauiissvidemiutndedevesuuuasuaudily fidethuuuasuaiy
auysaiudlunsaeuiuiegaiililissanns dwsunuideisnnm 30 au nnduinideyadls
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wdmnaadesiu tngligasduussavsuoainuesaseunia (Cronbach’s Alpha Coefficient)
Faduisdlasuanudedlumsinenuideundefioveswuuasunu Tnevhlumnanadwsdaios
0.7 $ly azfeiuuvasunuiamnidedenasiunasinesyuililunmdfendeumans
feannsailulilunsifudeyatidld dmsunuuaeununeiiien Cronbach’s Alpha i 0.969

nsAssideya

1. afifBsnssasun (Descriptive Statistic) uvsiudeyarmluvesfnauuuuasuny léun
wa 918 nsfnw Meldranieu UinaeRuililumadenaia uazszsrnanlumaduaindn
FamAeguey Fadeyadanangninsemasiauuuundyai (Nominal Scale) Wosnndeyalsi
anunsawlaaduyar@eUinnald warnsleseiiuiissnisusseednvusdoyadiuynnaves
fneunuvasuaviiy feu adRfianzandmiunisesunedeya WWud Aaaud (Frequency)
uazAfenaz (Percentage) dmsumsuanuasdeyaluusiazngu samdsAnads (Mean) drudoauy
1113914 (Standard Deviation) ﬂSLLuuﬁ;’]Ej(ﬂ (Minimum) uagazliuugsan (Maximum)

2. afiAgeaysny (Inferential statistics) s gsiludnwarvainIsmaNudIRusTEnINN
fudsBase 3 f laud Jadeneluesdng Yadunnsuenesdns uarladuiuaninwindenlunis
uredy %’EﬁqLLUﬁSaizmehﬁgni’@é’aammﬁmmué’ummﬂ (interval Scale) uagfuwlsmu Ao
nsfnduladniiamiaguey enaasuiifuysdassdinaniinadefuusauviolsl
MIREAITay fio NMFIATIEanaasldany (Multiple Regression Analysis) dlosandu
FsadaldnseaoumnuduiusiBaduseninauysdassnanedfusuusmudaifie

NaN15IeazaAUIIUNA

HANITIATIEVTOLAGILUAAAUBIENDULUUAB UL UTZNBUME LNel 918 STAUNTSANE
meldaitou Vinaneiuililumadenaria wesvernamaduandniamiaguey wut
dnaunuuasunuldadiumayesesar 50.50 uasinavijaiosay 49.50 FalndiAeariu

Tusueny grevdnlvgeglutiseauinndy 51 U Anlufesaz 20.30 seswun Ao
11307 46-50 U Aondusewaz 20.00 ¥19engy 31-35 U Anduesay 17.80 92907y 41-45 U Ay
Sovay 16.80 92907 36-40 U Aniduiovas 16.50 wastieandn 30 U Aadusevas 8.80

dwsusgdunsinem nuin grevdnlvgiinsnwisnivisen Anduiesas 41.80
59909 A fiseavae Anluiesay 29.50 uazisendu Anduiesay 28.70

Tudhwveanelddeou grevdilngfisneldsenin 10,000-20,000 v Anduiosay
32.50 99891 A iy 10,000 um AnduSesay 24.80 51¢l8 20,001-30,000 v AnLdu
Sowar 22.80 wari1nNni 30,001 Um Andusasay 20.00

dwdulsinaeruitidlunsidosania wuin dnlvelld 4-6 ve Amludesay 35.80
599891 Ao 1-3 Uo Antdudeway 30.30 7-9 Ue Andusoway 20.50 10-12 Ue Anluipeaz 8.00
13-15 Ue Andudoway 2.80 wavunnnii 15 Ue Andufouay 2.80

gnvine ludiuvesszaznainsiuaundniamiagusu wui dwlvgduaundnun
4-5 ¥ Amudosazr 19.30 sesasun Ao 3-4 U Andusovay 17.80 u1nnin 5 Y Anduiesas 17.30
osnin 1 U Asdudesas 13.50 1-2 U Andudesas 16.30 uay 2-3 U Anduieeay 16.00
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NSNATRUANNAFIY

duufgiude 1 Jadunelussdnsiinadanisanduladnsiudaviaguvuvasnensng
fidssaniia

H,: Uadunelussdnsliifinasenisindula drssdamiagueuresnuasnsdiassuania

Ry
b3

H : Yadaeluesdnsinasensdndulaisndamisguvuvesneasnsiidesaiia

A13197 1
Han s IATITIaTULUUTIaRINIsOn0eenygalvesladenigluesrnsiinasenisandulaitisou
JamnayuT

Adjusted | Std. Error of Change Statistics
Model R |R Square [R Square | the Estimate |F Change | dfl | df2 Sig. F
Change
1 .835 .698 .692 .26889 129.312 7 392 .000

95197 1 196 A R iy 0.835 wansliiiuin Jadeaeluesdnsiinasionisindu
TadhinAamiasururesnumsnsfifienaria Sefieaunmiudinius whiu 0.835 uagdn R2
Wiy 0.698 wandliiiud Jadenelussdnsiinasenisdnduladisaudamiagusurennensng
fiansaniia 1#%osas 69.80

M54 2

wan1snaaeunNdlydIAyvesuvuiiasinIsonaesnypuvesaientgluesnnsidse
msanaulachsaulamnayuyy

Model Sum of Squares df Mean Square F Sig.
Regression 65.446 7 9.349 129.312%%* .000
Residual 28.342 392 .072
Total 93.789 399

anewme. *ddedAgyn1eaia 1sedu 0.001

RNANTI 2 198U U wanRaNITIATIZI ANOVA Wienageuauiifudfyasuuy
$raeansannes WUt uuudaesdsusenaudie 7 fuusdase Madeneluesdng awnsneune
AnuLUsUTITRImILUInU (Msinaulav) laegrsfideddgvieada lnedian Fwiniu 129.312 uay
sedutid1Aey Sig. = 0.000 Fafosndn .001 uanein wuusiaeslinuWINzaNEnID uazduUs
dasgyiiuaunsaiwensinauladisuiamiayuyu lnegituddgnieais
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A19197 3
wan13iATIzViensnavesadenieluesdnsidaenisdnduladrsaiamnayuru aeand
MIAATIFVINITONDDENYAN

Coefficients
Unstandardized |Standardized Collinearity
Model Coefficients | Coefficients t Sie. Statistics
B Std. Beta Tolerance | VIF
Error

(Constant) 0.720 | 0.087 8.296***|.000
FEuuMvineu (X)) 0.098 | 0.018 0.166 |5.444*** | 000| 0.828 |1.21
Vl%’WEJ’mSiJ‘IgHET (XZ) 0.159 | 0.017 0.283 [9.085***|.000| 0.793 [1.26
w%’wmﬂﬂmaﬁﬁunu (XB) 0.074 | 0.018 0.126 |4.225**|.000| 0.873 |1.15
w%‘wmﬂsmmi (X4) 0.132 | 0.017 0.234 |7.601***|.000| 0.816 [1.23
FEUUMTINUNY (X)) 0.124 | 0.016 0.226 |7.499***|.000| 0.847 |1.18
wwgm‘ﬁaga (Xé) 0.095 | 0.017 0.170 |5.457***|.000| 0.795 |1.26
izUUﬂ’JUQﬂJﬂmmWﬂﬁmam (X7) 0.101 | 0.018 0.172 |5.581***|.000f 0.815 [1.23

nueLe. **1avsnaseaiiivddiny Aszau 0.001

9INPT 3 $radfu uansranTiAsiamanaesdmysErinedadanielussinsuas
msdnduladhsaAamiagury uandidiuin Sadeansluasdngiia 7 du e Beta TneSosdidy
Mnnannlumides Ae ninensuyed (X) = 0.283 nInenseug (X) = 0.234 SEUUNTINUAY
(X)) = 0.226 SEUUAIUANAMAINNISHER (X ) = 0.172 szuugudeya (X)) = 0.170 szuumsiineu
(X)) = 0.166 waznsneINsumasiug (X ) = 0.126 %1 Beta ifurnduusyAvifnansiannuduiug
senidulsdaseiudinusnu dvnnen Beta Wuuin agvunenudn dulsdassuazinys
mufieuduiuslufionafienty Weduusdassiuiy Fuvsmufedisdude du Beta
Aduay mnemnui fudsdaszuazdiuusmusinnudiiudluiianemssiuing Wefuusdase
Wit fuUsnuaranas waven Beta MFugud mneanuin fulsdaszuaziuusnalifaniy
duiugiu madsuuaswesiuusdastlifinadonisidsuuuasesfuuiny Gaunsadou
aunswennsalldded

aun1snensalluguazluLIATEY

Z= 0.283()(2) +0.234(X4) + O.226(X5) + O.172(X7) + 0.17O(X6) + 0.166()(1) + O.126(X3)

aunsnensalluguazuuuiu

Y = 0.720 + 0.159(miwensuyud) + 0.132(M3nenIAU3) + 0.124(52UUNTINUNY)
Beta + 0.101 (S¥UUAIVANANAIMNITHEAR) + 0.095(5zuugIutena) + 0.098(5xUUNTYINL) +
0.074(M SN NTUNAIIUI )
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v
=]

INAUNTAINGT? mmm@auaﬁﬂswléf fiail

psAUsEnoUMUNINEINTUYEY (X) Wity 1 iy wilgvinadenadindulainim
Tamiagsueunuasnaiidssaiia 0.283 iy adUsEnousunINEINIAYILY (X) iy
1 v avmawawammsmau’iﬁ]mmmmwmwmu%aqLmﬂmmwLaawmua 0.234 ¥

IAUSENBUMUTTUUNTNIUEY (X) Wity 1 vihe axiidvsnatenisdnauladdoy
Tamiagusueunuasnadidsslaiia 0.226 i

IAUTENBUMUTTUUAIUANANMANTHAR (X ) i 1 v adidvEwasionisddu
TadhinAamiagurureanumsnsfifisnariia 0.172 mile

psAUsEnaUmusTUugdeya (X) diudu 1 i ddviwadentsdnduladiio
TawiagururesnuaInaiidssUania 0.170 mite

asAUsEnoUMUSEUUINTIOL (X) Fiudu 1 e awiidvnadenisiadulaiiiion
Tamiagsueunuasnadidsaiia 0.166 iy

sAUsEnaUMUNINEINSUIAIIuY (X) Wity 1 v aeiidviwadenisdndula
msammwnwmwmmwmiﬂimamﬂmua 0.126 w3

fedu anansoagUauufigiude 116 Jadengluesdnas 7 fudrediudu Sovanase
ma@f@ﬁu‘hL%"ﬁ'qmiamﬁmgmummmwmm;jl,gmﬂmﬁa

auufgiude 2 Jaduarsusnasdnsiinasenisanduladisiudamnagusuvas
inwnsnsgiissUaniia

H,: Haduaneuonasdnsliifinarensdnduladiiniamiagusureanunansdides
Uanila

H: Hafuneuenasdnsinaromsiaduladiiniamiagmureunursnsgidssaiia

A13197 4
WaMsuATITaTULUUTI0IN 1SRN0 NyANYes TN I18uenadAnsdnanan I sanaulatn T
Jamnayuy

Adjusted | Std. Error of Change Statistics
Model R |RSquare | R Square| the Estimate | F Change| dfl | df2 Sig. F
Change
1 .815 .664 .659 .28322 129.375 6 393 .000

99T 4 ey @ R winiu 0.815 uandliiiiiuin daduneuenesdnsinasonis
@fﬂ?ﬂﬂaL%ﬁ'm%amﬁﬂsqmuﬁumLﬂwmm@lgmﬂmﬁa Faflivunmpuduriug wivdu 0.815 uag
A1 R2 Wiy 0.664 uansliniiuii Jaduneuenesdnsiinasonisdnduladnsadamiagurures
inwnsnsgiesUandia ldsenas 66.40
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M1519% 5

HanIsNAFaUAININEIAY Yo UUTIaIN150n00eNyANYeITTEN18WaNNAN TAT

msinauladnsudamnayuyy

g

e

Model Sum of Squares df Mean Square F Sig.
Regression 62.265 6 10.378 129.375%** .000
Residual 31.524 393 .080
Total 93.789 399

o

nuewme. **LledAyneatia 1szau 0.001

NNMTNT 5 VAU LEAINANITILATIZI ANOVA Lilonadeuauiitudfgvesiuudians

A1T0ANBY WUIN LUUIIABY F9UsEnaume 6 akusaasy (Uaduneuanasans) anu1saasuny

AMULUTUTILTRLUIML (Mssnaula) laegrdidedAgvisans laedlan F iy 129.375
wazszAutidAgy Sig. = .000 Faownin .001 LaneI1 LUUTNA0LANURLNZ ALY 1B Az LU

dasgyiiuaunsaiwensinaulaisudamiaguould sgiiduddgnisaii

A1519% 6

HanITIATITiaNsHaveetladenIeueniidnenIsaaaulats s mAvguYy fagadinIsinsIey

n190A0DENYA
Coefficients
Unstandardized [Standardized Collinearity
Coefficients | Coefficients . Statistics
Model Sig.
B Std. Beta Tolerance| VIF
Error
(Constant) 0.658 | 0.097 6.796*** 1.000
ﬁmmnﬁm(xl) 0.091 | 0.018 | 0.152 |5.031**[000| 0.933 [1.072
ﬁﬁumiiﬁgﬁﬂ(xz) 0.105 | 0.019 0.174 5.685*** 1.000| 0.915 [1.093
ﬁﬁuﬁﬁﬂu(XB) 0.115 | 0.019 0.192 6.165*** 1000 0.880 [1.137
ﬁmmﬂiuiaﬁ(xa) 0.181 | 0.018 | 0.320 [10.195***|.000| 0.866 |1.154
s’w’mémmﬁau(xg 0.144 | 0.017 | 0.265 |8.455*** [000| 0.869 |1.15
ﬁﬁuﬂg‘mm&(xé) 0.162 | 0.018 0.290 9.176*** 1.000| 0.855 |1.17
vnewe. *iavswaseafiduddy fszu 0.001
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1NN 6 19U uanIaNTIAT A NanaeE sz iladueuenesdns
waznsinduladhiaiawiagurn wandiiduh Jaduneuenasdnats 6 du fidn Beta lag
Bosduanunlumides fe fumalulad (X ) = 0.320 shungwsne (X) = 0.290 fudandeu
(X) = 0.265 sudang (X) = 0.192 shuwsugha (X) = 0.174 uavdumsidios (X) = 0.152
54 Beta \iumdsraviuansiinnuduiussenineiuy sdassiusudsmu §mine Beta iy
van evnEAI fudsdassuasduusmudanudiiuslufianaioatu defusBassindu
Fudsnufiaiiutudae e Beta filuau mneamarh fusBassuasiudsuiiaudius
Tufimmansatut ifesudsdassifindu fuvmiuazanas waven Beta Alugud mneau
Fuvsdaszuazdudsaulifianuduiudiu nmadsuudaswesduusdassbifnasenis
WasuuUamosusny Seamnsadouaunsnensalldssdl

aunsnensalluguazuuuinnigu

Z= O.320(X4) + 0.290(X6) + O.265(X5) + 0.192(X3) + 0.174(X2) + 0.152(X1)

aunsnensalugunzuuuiiu

Y = 0.658 + 0.181(mAlulad) + 0.162(nnyane) + 0.144@Ewandew) + 0.115(FAw) +
0.105(@51§72) + 0.091(N154d09)

Mnaunsfenan anansaifeueiusgld fail

osfdsznaumalulad (xa) Wiutu 1 e aildvinadenisdaduladhinfamiagury
younumsnaiiassUada 0.320 e

2IRUsENAUNY MY (X6) Wity 1 v yeddnsnasienisinduladnsiniavisguyy
younuAINIHLALsUanla 0.290 ne

sAUsENaUAIINGDN (X)) i 1 mine axldvisnaseonsinduladnsdamiayuey
younuAINIHLALIanTa 0.265 nthe

esAUsEnaUdsAY (X)) ity 1 e ailsvinatenisdaduladhinfamiagusures
inwmsnsgidesUandia 0.192 ue

sAUsENBUIATEFNY (X) Wity 1 mihe seddviwadensinduladniiaviegmy
younuAINIHLALsana 0.174 ne

asAUsznauNsLiles (X ) Wity 1 e wiidviwadensdaduladnssiaufagumy
younYAINIHLALIanTa 0.152 nthe

fatiu ansnsoaguauufgiude 2 16 dafeneuenasdngit 6 fudhadudu Tavswade
nsdinduladnsaiamigueumeanynansgidsnaiia

duufgude 3 Jadeduamnwindaulumsudsduiinasanisdaduladisiuiawng
gusuvBLNYAINIiFEIanda

H,: Yadwanmadenlunsudstulsiiinasenmsinduladhsniaviagusuveanuasnsg
fidssania

H : Jadvanmuwindonlumsudstuiinadenisdndulaisndamiayueureanynsns

v

HideaUania
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M990 7

HaNITIATIVATULUUTIAeINITannegnypavesTadsanInuInaeulunsudeduidse
msdadulathsaudamnogu

Adjusted | Std. Error of Change Statistics
Model R R Square |R Square | the Estimate |F Change | df1 | df2 Sig. F
Change
1 .838 703 .699 26602 186.274 5 | 394 .000

NENTNA 7 T80 A1 R WU 0.838 wandliiiiuii dadusuaninwndaulunisuwedu

fnasansinduladnsiiaviagusuvesnunsnsgidesUardia Farvuinanuduiug iy

0.838 wagA1 R? Wiy 0.703 wansbimiiuin Jadvaninwindanluniswratuinasanissnguls

dhsudamiaguruvenunsnsideslatila laseway 70.30

M1519% 8

wan aaeUaNildea Ay Yo UYTIaaInITonasenygavestlasean nwanaenlun Uy

idnemsanauladnuamneyuyy

Model Sum of Squares df Mean Square F Sig.
Regression 65.908 5 13.182 186.274 .000
Residual 27.881 394 071

Total 93.789 399

o

nuewme. > Aladdgyeata

9NA13197 8 9196 wanman13IATIE ANOVA ilenaaaunnuiiteddyveauuy
$1809n150A008 WU WUUSIedIUsSENaUfY fuUsdase 5 i (Uedbanimuindew) ananse
asurgANuLUsUTIU (M3dndulas) laegrsditdedingyneada Inefian F iy 186.274 wazseu
udfay Sig = 0.000 Fetfornin 0.001 wanyin wuudassinumINzaNeE1E waviwUsBase

fisesu 0.001

sufuansavihensinduladisudamiagus tegditeddynisain
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A13199 9
HanIsuATIZioNFNavestladeanInwanaeulunIsutstunidnenIsdndulaiaiamnevury
AIEANANITIATIZNITONDBENY AN

Coefficients

Unstandardized |Standardized Collinearity
Coefficients | Coefficients . Statistics
Model t Sig.
B Std. Beta Tolerance | VIF
Error
(Constant) 0.889 | 0.078 11.342 | .000

1U1IMDTRINDAIAUNANS (X) | 0.148 | 0.016 0.271 9.186 |.000| 0.868 [1.152

gnasiaseian (X) 0.128 | 0.017 | 0222 | 7.436 [.000| 0.846 |1.181

ﬂ”liL‘ﬁ’]iJWJENEEUiSﬂEJUmS 0.128 | 0.018 0.223 7.306 |.000| 0.811 (1.233
snelug (X))

mi@ﬂmumﬂauﬁmmmu (Xa) 0.138 | 0.017 0.242 7.926 |.000| 0.808 [1.237

msudeiuvesifileglunatn (X) | 0.176 | 0016 | 0331 | 10.864|.000| 0.813 |1.23

o w a

e, *ddfodfavnaaia fiszdu 0.001

9197 9 ey uansansiinszinnuanaes B szinadaduaninindey
Tunsudstusaznsdndulaihsaidamiaguoy wansliauii Hafoanmuandonlunisudetuiy
5 ¢ diein Beta TnaiBasddumninnlumiies fio nsudsiuvesdiledlunana (X) = 0.331 61019
AIADIDINDAIAUNANY (X)=0.271 NSANANHINAUANALINY (X)=0242 nsinveElsENey
mssnelul (X)) = 0.223 wagdrunasiasesduda (X ) = 0.222 %4 Beta Wuedulszaviuanads
ANMUFNTUSSENINEILUsBaseiufmuUII §1vnen Beta Wuuan agnuneaudn fuUsdasy
waziuUsmudauduiuglufiemaionty Wefulsdassfiudu daudsaufasifintuse
drurn Beta Mlluau mneaudn fulsdassuassnsmudnnuduiuslufiamemseiudou
ileshudsdasuifinty fuUsauazanas uaze Beta ﬁL‘fJu@jqu MUNBAUI FuUTDasziay
Faudsmulaifeuduiusiu nswasuwlaswessuusdaseliiinadonisisunlameiauls
Ay Faanunsadouauniswensalldded

aunsnensalluguazuuuinnigu

Z= 0.331(X5) + O.271(X1) + O.242(X4) + O.223(X3) + O.222(X2)

aunsnensalluguazuuuiu

Y = 0.889 + 0.176(nsuvaduvesiioglunan) + 0.148EmnasiosomafAUNANT) +
0.138(M3ANAMAINGUAMAUNY) + 0.128(M5nvegusznaun1sseglml) + 0.128(6w19
PO TRINER)
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MnaunIsandT aunsaideusiuneld feil

osrUszneunsuisiuvesitegluman (X) Wity 1 mie eddvswadensiadula
L?Tﬁ'w%mwﬁﬂsqmwuaaLﬂwmﬂi@lﬁyﬂwmﬁa 0.331 38

3AUsENBUSIANTHBTDIBAALNAN (X ) iy 1 mie wdidvEwasentsdadule
L%ﬁ'm%mwﬁa‘qmm‘umLﬂwmiﬂi@,gﬂwmﬁa 0.271 vii3g

asAUs¥NEUNMSANAMIINFUAMALIIY (X)) ity 1 mihe didvEnasdentsiadule
Lﬁij”li'aﬁmuﬁasqmmaqmwmmﬁtﬁmﬂmﬁa 0.242 vy

psAUszneUMsinvesusznaunsseluel (X) Wi 1 e awlidviwasiensindu
TadsudamArgurureansasnsfidssania 0.223 i

psAUsENOUS WNAsDTRMHER (X ) s 1w axdidvswaromsiaduladssiamia
yuruveanyAsnIAssUatia 0.222 uae

fedu anansnagUaunigiude 2 1 dadeanmundeslunisudeduii 5 drudhadud

a '

TgvswadenisindulansidaviaguruvesnynsnsgidesUania

djUnan1snAdaUANLAZIY
31NN UANNRgIUIITEEes Yadeiidwadianisanduladisiuiaiviaguyu
voununInIfidesUalaludmingese anunsoasuldnsieludl

M13199 10
aguUNaNISINaOUALYAGIY

FUNAFIY NANSNAHBUANYAFIY
auyAgude 1 Jademeluasdnsiinadensinduladnsaudaviaguvuvainensns
fidesania
1. sgUuMsinau gauTuANNFAFIU
2. niNeNTUYWE gauUALLAgIU
3. VSN INTUNEIRIUNU YRNTUANNFAFIU
4. ninensAug gauUALLAgIU
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Abstract

This mixed-method research aimed 1. to study the level of opinions of human
resources management strategies of Border Patrol Police Sub-Division 41, 2. to compare
human resources management strategies categorized by personal factors, 3. to study the
principles of good governance that affect human resources management of Border Patrol
Police Sub-Division 41, and 4. to propose guidelines for improving human resources
management strategies in accordance with Good Governance Principles of Border Patrol
Police Sub-Division 41. Samples of the quantitative research consisted of 314 police officers
of Border Patrol Police Sub-Division 41. Data was analyzed by using frequency, percentage,
mean, standard deviation, t-test, One-way ANOVA and multiple regression analysis. Samples
of the qualitative research comprised of 9 key informants. Data was collected through
in-depth interview and analyzed by content analysis.

Research result found that: 1. human resources management strategies of Border
Patrol Police Sub-Division 41 are rated at the highest level, 2. police officers with different

personal factors have different opinions towards human resources management strategies
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at the statistically significant, 3. there are causal relationships between Good Governance
Principles and human resources management strategies at the statistically significant, and
4. guidelines for improving human resources management strategies under good governance
principles of Border Patrol Police Sub-Division 41 are revealed that the Sud-division 41 should
build a good relationship with the community, receive adequate budget, personnel, and
technology to perform effective duties. In addition, police officers should perform duties

follow rules strictly for safety.

Keywords: Human Resources Management Strategies, Good Governance Principles, Border
Patrol Police Sub-division 41
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nagys Ao uiuns uume MhlsiAnmsnszvindievnlugaesjaimny wierudsanls
faly Sufadenagnsidnuasiannudunuuusy sUsuvIesRanTTIUNesN AUy Muns wie
YueeIeIAng ANudAaenayns Ae Sndudesmeumauinswiliiiestls (What) 1510
flaaluu (Where) wasisnaglugaatu 4 léeendls (How) nagndazdaelialaivasionsiiosdng
18T (W3R ynaauUssawn, 2563)

MsUImMsninensuyed Ae nszurunsiguimsldausuaznagndiidunisassm
fniden warussuanafitnuanTRsaneadlufoinuluesdnng wiomtaulafaunarsssdnw
TandnfuftRnulussdnsiiamunnug anuaansa fgunmnsuazgunmdsimunsi
wagfirulufansumaniSnsivinlianndnluesdng Adesiuainmsiaudemaynanim
\nSunieny visewmpulalunu WenunsasssTinegludinuoalnuay (nee 2danses, 2542)

mMsUsmsninensuyed Wunssuaunsiguivig {imhiifertunuyaains sy
ey vinwe wagUszaunsallunmsassm nsdnidonuazfuynmaiinuantfivanzanlmdl
UftRnuluerns w%amﬁgqﬁwLﬁumiﬁ"m%’ﬂmLLaxﬂ’wuﬂﬁqﬂmﬂ?uaqaqﬁmﬁﬂmmw%immw‘hmu
(Quality of Work Life: QWL) fwunvay naenuasuadrandnuseiuliunaundniideatuainns
Fuivesinsiiaunsamsatinlalusuian (aingius wastuni, 2545)

wurAmREIfUMANsTIINAUIA

vdnssnniviaviemsuimsfiamsthuilewuardsani Wunuamalunsdnszdouls
é’qﬂmﬁy’qmﬂ%’ﬁ AMAgIRAENTULAENIAUTEYITY ATEUARUAHNEIYINTT dNeuuRNT dhesivnis
wazdegsna ansasgswiuldedvagy danuisnainfuazududundaneliinnis
Warnegadady wavluduidumudiudstoaigiifuiunlsema Weussimiestunie
uiluenoingisunsefiazdunlusuian inszdsnuazidnfanmgisssy ausssy anulusda
nsflduan mnufuiaveu wagarwduer Suiudnvarddyuesdniriandunyvduay
anwarnensUnaseslussuouUseyisUlng (esdnsusmsdiuduatiaudases, ...

sufudthueniguuntindhenmsadsssuuuimstanmsthudeswasdanuiia we. 2542
waENSzIINuinTINAY ndninasuazIsnsumshenisthuidiesdia wa. 2546 fae lufidTee
thiauendnssnnAviauumndnnsi 6 ndnnisvesandunssunind (@3mR yina, 2551) feil

1. vénffisssu mnefis msnsnguane ng nainfgndeadusssy madsduliidulum
n nAMARnasiuly diliedns weinm anugfssauvesamndn msufdRmungmneuasdetidy
g1aAsan3n nsuiunsdanisiilusda gisssy uazlimufuinveu

2. wénAasTsL el msdasiulurugndesian duady aduayulvszuvusian
aued Wlelifimudednd a3dle v eanu fsedouids Uszneuowaain mamdnausssy
wnlitsairsfansssuiirluesding viliAneuidesiulunssuiumsuimsdans uasduaiunm
diuluszazem Tasannsniluguadnsiiniaionsdnsuasdenulan s

3. vananulusela wuneds gasalianlng v3elinunuIensanudINAuN1TNaTH
AossUTy Wumnumnglud@auan anulusdalussdng Wunsdniiunisegiadawe daau
wazgannsansaaeuldluynnszuiumsiiisddestunisuimsinnisesdns viennsdndule
mauleuny
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nmsdndulafifetunisinassninens nistideyaudusswvu nsuanemuAnmiu N3k
AUSNET M990 SWUUR samuauauasisae nsiidusulusinsidunisadna
Anugniuliiuyaaing yilisdndnanudamivvesauiinnununguasgninuifiatsan awie

4. ¥anNsTEINTIN Nuneds nshiusEaruiidIusInlun1enIsIEpaarnIan1sUSINg

ANaRNUiUeIAnTUINTuAzdINalviiusegelalunsvinany

5. viandinFuRageu et nsasgrinludnsving drinluanusuiinveusodiny
msldlasedgmeansisug anunsiesedulunisudldygmansisuy msarswluanuAadiug

BANANN LAZAIUNAMIYTINLTURATEURDNIINTEVINUDINU

6. nANANNANAT MUEAe MSUTTTANIINSNeInsRdAaliAnUselevgeaaun
dusin Iegeduan afvassAdumuazuinisniiaunin wiatulalunilan wagshwiiauw

NIneINIsTIUNR ANy salady nesaseleviiasge

a1
ATOULLIANIUNITITY

~ o AW e

anwazduyAAa

. bWA

218

@DUNN

. STAUNITANYT

N [RZON

. Rufleu

- seggnansufURau

AN O A W DN -

NansITUINUIA

. RanifsITy

. ANAMGTIN

. vananulusala

. AnANSiEIUS I

. nandiinsuiinaeu
. MANAUALAN

NoIMAUNMIATIINTELIUTIBUAUT 41 Unnsneiy
AUNATIUN 2 MEnsITINAUIAEANNFUTUSITBVENaseNTUTIM I NeINTUYYIves
NBIMAUNTATINTEIUNILUAUN 41

AUNAFIUNTIIAY

auufgnudl 1 dnwazdiuyanadiaaiuiinufniiuion1susmsninensuywduas

H1

H2

NSV INTNEINTUYWE
- MITNUNUIAIAY

. MsAnLEeN

. MINAIUaEHNoUTY

. M3Uszliunansu iR
. ANRBULNY

N 0 A W N =

. NN981595AN

NAENSNISUINMINENTUYBE
ANUVANSITUINUIAVBINDIN
AUNITAIANTLAIUTBULAUN 41
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F/ATUNTIY
mssiifunuunaunaudeeiune (Explanatory Sequential Design) #aidunuuununis
Ay dao °

IenTidnwazn1sAdunudde 2 srey WeSUAUATITRUSINMneY e ldNan1sIdenlaie
fansandadenyszinudifnuasyideya ieltlumsidedmmuninsely

Faog1eildlunside

fogailflunsiteedsliiseldfmuanussanveansife WWud meideidsnmnn
warmITedaiim ansouenUssanveanguinegieldded

1. fhetrensiTedsuun Kailldun Frsvnsdseiufianihilunesiifunsiia
ATTNUTBUAUT 41 $11U 1,440 AU (NDIRIAUNSASIANTLNUIBLAUT 41, 2567) Fvunwun
nausheendlnglignsues Yamane (1967) fiszduanuidesiu 95% uazanuamaiadon 5% lévunn
F9E9 314 Ay

2. ngufeginTidedenanin Tun diswnisisefiufofniilunesiidunis
MsARTEIUELAUT 41 Tdrdnnisiionngudieg1akuURILas (Purposive Sampling) lnenau
fhoghafenanifesdananth dall 1. dodum S1uau 3 au 2. §isEumne/ sosnsing S
3 A uay 3. gusunesiesy/ ansing 91 3 AY

iwsesilaflilun1sise

iseslefllumsiiusiusndeyall 2 Usziam 1éuA wuuaouasuazwuudinwal lnod
seanBunasdusEnouveaTasio el

1. uvuaeuny FIdelaaiiawuuaeuniu (Questionnaire) Usenoumie 3 diu Ao
1. uwuvaeuaNAgIfudnuALdNYARS 2. LUVADUANIABIFUNANSITINAUIA war 3. LUY
aounuAgafunsUIITineInsuyed @il 2 wardwdl 3 WHudouateda Tasiinig
UsgiiuAuuy Likert Scale (1nBan agausy, 2560) fie fiszfuanudniiufiesgianndian
diusheathann Wudeiunans Wiudetes uasdiudhetosiian fel

syduATwARLY 5 e SsefuanuAaituiuderududuegnanniian

seiuauAndiu 4 e SsefuauAaiiuiudearuiuduegann

sedumAniY 3 vanefa viudindudetutonnuduliunans

seiuAnuAniu 2 et iudndiusedutonnudules

sefumAntY 1 vanefa viudiniudetutonnudulosiiae

dwsuinaeinsuussERuAzkuLTauLdeUny Ihnawilunisulannumneduseau
Azuuwade TneifisAndaminen dail

AZLUUGIER — AZLUUAGEA 5-1
7 =———— =08
JnudunTiATY 5
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H5eAUANUAATILTS NS UaaA N UNLUVDISLAUALLUULRAY 9Tl

4.21-5.00 1nitgn
3.41-4.20 un
2.61-3.40 Junang
1.81-2.60 o
1.00-1.80 Yiouiia

2. wuudunwel fITeaianvudunivaliemaiuwuulateda (Open-end Question)
wielilideyadiAnyliuansanudaiuldegadasy nerdunmsthndnsssunfviaunlilunis
UIMININYINTULBEVDINBIMAUNITAITINTEIUIBUAUT 41

szgzanlun1sANEIUN15IRY
5r2Ia1luNSALEUNITINY BURBULNIIAN-NINYIAL W.A. 2567 TINTLELIAT T Hhou

n1359UTUtRYA
madoadeiiidelinssuiunisrusadeya dil

1. mafiudayanfiegdl (Secondary Data)

\Hudeyafiiusmanmaenans :uide unanudnms Inendnusiiieades dogams
ot lagvinsAnwuazdaunseianide 20 Gos ferdesiunagvdlunsuimamineinsuywd
AamdnsITAUIa Jeenunsaagulsisiuan 6 4o 1iuA 1. manaunuiidsau 2. msdaiden 3. s

Wawwaginausy 4. n15Ussliunan1sURURNU 5. Amauwnu wag 6. N1351595N¥1

2. maiudeyaugugd (Primary Data)
meideadsiifurunadeyaugugiituiedn Ingluuuaeumudmsunmsidodeiinn
uazmsdunwaidmiunsisednunm laedneasdended
2.1 nsivdeyadausuna gideihuuvasuaiulunaaeu (Try-out) Auynaa
fdnvazdufoiulsseng werldlsmensmesnmsidondsd s 30 au evndraw
Wosiuveauuuasualaglilusunsudifasulunisduinmduyssansuoarivesasouuin
(Cronbach’s Alpha Coefficient) lwiiiu 0.917 aniuldiiuuuaeuaniluliiuseds e
Pidesidunmaiiuieyauasumuuuuasuanldnsunusuuiidesnisuds Juhuuuaeunu
wnsIAsUANgNFasaLy el Tintuthanesesitoyadelusunsuadfdsagy
2.2 maivdeyalsnmunin Wunisduniveliledn (In-depth Interview) lng
Msdumusifedaiuiuutatela (Open-end Question) eafunagmslunisudmaminens
wyudanuvdnssanAvialunesiifumsinanssnumeuaui 41 Wunsdunwalidmihiidng
yoanasiiuNITIRsEuTIEuAL 41 Suiuiaun 9 au
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nsAATIEvidaya

1. Msaszidayalaliunn

Fideldmiiunisiinszideyanisidelaelilusunsunouiinmes dalddvunada
Tunsaseidoya fil

1.1 afAdanssan (Descriptive Statistics) THlunsiszvideyafeniudnume
duunAraYadfineg1a tun 1. e 2. 91y 3. @01uNIN 4. SEAUNTSANY 5. s 6. Rulkou
uaz 7. szeznanmsufiinu Taeldardenas (Percentage) N13uanuasnIwA (Frequency) uae
MenszitoyaReiundnssaniia oun 1. udndfsssy 2. ndnansssy 3. udnanulusda
a. vénnsidusan 5. vdndinfuRnweu uas 6. ndnAnuduan IngliaiRdade (Vean) uay
Adamdeaunamsg (Standard Deviation: S.D.)

1.2 afiAgeounny (Inferential Statistics) THlumsliasginisusmsminensuyud
Iuunmudneazduang Inglnsinsenmaii ttest kN ITIATIEIANULUTUTIUNIUALY
(One-Way ANOVA) dunsiiasieianuduiusseninmansssniuiaiunsusmsminensuywe
Tafifnsliasginisanaeenyans (Multiple Linear Regression Analysis)

2. maanzideyaldenmunin

foyasnuuuasuadaslafiuansanudndiutardetausuuy dmdunagnslunis
UImImineInsuywdaundnsssnAuiaveanssiumsinanszauyouaud 41 §ide
I¥svsuuvuaauniy wiaduhnsieseilasldinadanisieseidenvsznovuion
(Content Analysis Techniques)

Nan133vY

Kan1sAseagUNanuAUszasduaIn 3 SEl ARl

1. dnvarduyanavawiieg1e wui Medrsdiddng [Wumene S 249 au flongy
semring 21-30 U anunm lan szdumsAnmmninUiaanes sssiumisieduny Sfudou
aliAin 20,000 v szeznaIUTRNUlLAY 5 T

2. szAumNAniuRanagnsn1TUIMIsN N InuEduaInastiun1smsIanIELI
Youauil 41 9eaziBenfiniaed 1
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A19199 1
TYAUAIIUANTUADNAYNTNITUTNITNINE N FUYBEVDINDITITUNTSHITIINTINTISUAUT] 41

N1SUIMINTNINTUYBEVBINDIMNUNTS X S.D. sziu | ddudl
A329ATTIUVIBUAT 41
1. MINUNUIRIAY 4.35 0.48 wnilan 1
2. NsARLEeN 4.31 0.47 1nitgn 3
3. MINAUILaYRnaUTY 4.30 0.47 wnilan 4
4. MmsUszliunansufuRnu 4.35 0.47 wniian 2
5. ANRBUWNY 4.27 0.49 wnitgn 6
6. N351595NW 4.28 0.45 Wnitgn 5
5 4.31 0.46 | wnilgn

91nA51971 1 mqmu wuh 'ﬁu@]‘Uﬂ’ﬂ‘uﬂﬂL‘Vi‘umaﬂaEJVlﬁmiUi‘Vi’li‘Vli‘WEJ’]ﬂ'iiJ‘lJ‘i?}EJ‘UENﬂ’eJ\‘iﬂ’lﬂU
msfnamszumeuaud 41 Tnsnmameglussivanniiga feedouardndoavuinnigiu
Ao 4.31 uaz 0.46 1ae 3 &1duusn laua MsIawEUiIaIaY () = 4.35, S.D. = 0.48) M3Usziiiu
nansUFURL (= 4.35, S.D. = 0.47) uagsunsdniden () = 4.31, S.D. = 0.47) amddiu

3. Wisuifisunagninsuimaminensuyudueaneshfunsmmanssnueuaud
41 Suunudnvazduyans Teazdeadaimi 2

aundgiudl 1 dnwazdruyanaisafuiiauAniiudenisuimmnensuyvdves
nesAumsmTIRszUTELAUT 41 wndety
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A19197 2
WESUITIUNAEENITUTNI TSN INTULWEVOINDINITUNITAHITIINTHIUTISUANT] 41 TIUNAIY
anwalyaIuyAna

anwauzdIuYAAa aoanly Sig.

- IARLANAITUTALAATILRDNNTUS NS t-test 0.001**
NINYINTUYBILANAITI

- 91guanARiudinuAniusonITUIS One-Way ANOVA 0.000%*
NINYINTUYBILANAITU

- A0UANBANENAUTANUAAYIURBNS t-test 0.000%**
UImsndnensuysdunnsiieiy

- sgAUMsAnwILANA1atuTiaNNAniuRBNIS One-Way ANOVA 0.000%**
UIMINSNENTULBOUANEINITY

- funtsianansiulianuAndiudenisusuis One-Way ANOVA 0.000%**
NINYINTUYBILANAITU

- RuifeuuansnafuianuAndiudanisusns One-Way ANOVA 0.000%**
NINEINTUYBOWANATIY

- szzna1n1sUfURuuanaiuliauAnLiu One-Way ANOVA 0.017*
ABNITUTMSNINYINTUYBILANAITI

o

* ek e anaeiue g eliadAgNTeAv 0.05, 0.01 uag 0.001 AUEIRAU

9NA15197 2 $19du wud e AduiianuAndiudenisuimaminensuyedves
neafUNMSMTINTERUTIBUALA 41 uandneiy (Sig = 0.001) Tnewmanddaade 4.42 &
ganiunavefifiaede 4.28

97g shefudinnuAaiiuienisudmsninensuyeduasnasiiunmsmsanszuewau
71 41 usnenafu $1uu 4 ¢ 16uA englaiiiu 20 Yrueny 31-40 T onglaiiu 20 Iueny 41-50 T
918 21-30 Uiueng 31-40 Yuavene 21-30 Ufiueny 41-50 U

dnunm Aadudianudniusen1suIMINSneInsuYEEUeINaIiiuNIIITIaNIEIIU
Wuaudl 41 usndnaiu (Sig = 0.000) Insanunmausaiiaade 4.54 Jaganitaniuniwlaniis
Aade 4.27

sEAUMIAnY Asiullamufndiusenisusmaminensuyeduanaamiunismsa
ASTIUTIBRALT 41 uanenafiu $1uom 3 A laun msAnwinI S esTunsAnussRuUSyan
73 msﬁm:n@?wﬂ’j’]ﬂézyzyw%'ﬁumiﬁﬂmqmdwﬂ%ﬁgmﬁ waznN13ANYTEAUUTYQYIRIAUAISANED
a3
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Ay fafufianuAndiusen1suTmssne1In U0 AUNI I TIINTZIY

PeUAUN 41 uandeiu 91w 2 ¢ iua dumdsfdedunfusdumisisiunun/sesnsing
wagsunisgdadunyiumumisflsAunessos/asing

Ruifou drsdulianudaiiunenisu3msminensuyeduainesmAunsmsIamseu
MeuAUR 41 upnEnety §1udu 4 A lown RuisisulsliAu 20,000 uniuRudeu 30,001-40,000
U Judsulilifiu 20,000 vm AuRWFaY 40,001-50,000 UMM Jufiaw 20,001-30,000 UMy
WUy 40,001-50,000 U wagkuLiay 30,001-40,000 UMAURURBY 40,001-50,000 UM

spaznaMIUTRNuT dufuiinrudaifudenisuimamineinsuyvdvosnasiifiy

o tﬂ' 1 U o U v U a wva a a o
ATATTIATEIUVIUUAUN 41 UWANAINAY 9T1UU 4 f laun 'izammﬂgum’mlmﬂu 5 Unuseey

a wva

VaufURNY 11-15 U sseznanufiRnuliniu 5 Idussesnaiufufiauuinnii 20 U ssesan
R 6-10 Yiusvezanufufany 11-15 U wagsvezarufufiam 6-10 Uiusseznaufus

$UUINAI1 20 U

Tunwsudnvaryaraiineiuiinufaiiuien susmsninensuyedveaneaiiunis

ATIAATTIUTILLAUN 41 waneinaiu Aeiudagensuaunigiuten 1

4. Anwanuduiussenirmanssaniuiadiunsuimmsnensuyyduasnainiunis
FNTIINTLIUNILUAUT 41 T18AZIDLARINNTINN 3

auuAgIui 2 nansssuAvialinuduRuSBENENaseNITUIMIININEINTUY OV
NBIMAUNITATIANTLIUNLUAUN 41

Gl'li'N‘ﬁ3
HANITIATIDNENAYIMANGTINAUIATITHONITUSIN TN N INSUY VNN UNITHIT90
PTHITIIUANT 41
N1SUIMINTNINTULREVBINDIMAUMS | Durbin-
WANSIIUIAUVIA fAsaanszuTIewaui 41 Watson | Tolerance | VIF
B | SE | P t Sig.

(Fmadi) 1349 | 0.169 | - [7.990***| 0.000 | 1.782

1. manfifsssu 0.240 | 0.050 | 0.300 |4.785***| 0.000 410 |2.441
2. NAnANSIIY 0.068 | 0.053 | 0.083| 1.284 | 0.200 381 [2.626
3. wananulussla | 0.088 | 0.054 | 0.106 | 1.641 | 0.102 386 |2.592
4. wdnnslldrusm | 0.099 | 0.067 | 0.115| 1.489 | 0.138 268 |3.738
5. nandtinsuRaweu| 0.140 | 0.060 | 0.167 | 2.308* | 0.022 306 |3.273
6. ANANUANA 0.054 | 0.043 | 0.072| 1.280 | 0.201 509 |1.964

R Square = .507

* ** JaySwang19due

o

AR ITEAv 0.05 waz 0.001 MILEIRU
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91971 3 Tedu AewhmsliasgiinisanaeenanYemMdnsTsNAUIaAUMTUTMS
ninensuywdveIneshfunsiansEuvesuaud 41 §3deldlnmeiaadi Tolerance
waz VIF Tun1sasivseudnuazveinisidunsanyan (Multicollinearity) nsafiuusauduiug
fuesgunniiuly e1vvgdenmnmvesaunisanaes tnedinaeilun1siiaisan fis A1 Tolerance
Foslaifiinin 100 uazd VIF diosfianlsiiAu 10 Seiuusdaszynsiianlaifunasidana 3dliiAn
AMETIEUATIYRN MwUsvaNTRssIu nangussIu vianaulusala nannsildusiu vandain
FURRYRU UAZNENANANA TINAUETUIBANKUTUTINYDINITUITININSNEINTUYEEVDINDIAIU
mMyhmanszunewaui 41 1§osay 50.7

Tumsianesinisanaoengauazdnsyas Beta neffuusitnnudiniusedvina
fomsUIMIMneINTIYwEveneaf UM TansEnUTeLALA 41 egnaiideddny Wusedu
Tfun véndsssu (P néndfsssu = 0.300, t = 4.785) uazudnarinduinveu (B wandrdn
SuRavay = 0.167, t = 2.308) Na1Ae nanlAssIULAEvandTnFURnvoULiBNSHARENITUTMNS

o

‘w%’wsnﬂsuuwémaaﬂaaﬁwﬁumﬁ’mammummmuﬁ 41 sgelitisddgy (P < 0.05) wazedall

°

‘L!EJ?ﬂﬂﬂJEN (P < 0.001) MudIdu

1A 3 @UNSOREUFUNITNYINTAILA FA9T)

Y = b +b X F b X

= 1349+024O o +0.140 ...

(Maniifsssy) (wﬁﬂmuniwmau)

Y = mwimimwmmuuwmammmﬂumimﬁwmunummmum a1

PINNINSUNTIYAUVDINANTITUIAUE UTLNaUAIY NanLRSITY haLnanaiinsuRnvau
= A

FedlANUFUNUSITIBVENARDNTUTIINTNEINTUYWEIVRINDIMAUNTANTIMTTIUVIBUAUN 41

v
U o

FauSewoniuauigiuden 2

5. WUINNATARUINAYNTNITUIIINTNYINTUYWEMUNENSTTUAUIATeINBIMAY
mMsfemsERusLaLd 41 41 MnsanTIdenuin véndfsssuuasndndriinfuinveuiinase
msuimaminensuyed Taedswesiden feil

o

5.1 vaniifsssy vheaniing sudeu douftRndnaunsrmnyauivanmgluiiagiy
Wy Gesnsliledeaiifivesaflafiuazodinaddennuviegunmilenanelifnaudauds vie
fnansynudeanuziazdindiud ufsnsnsvaeuanuiideiiovesdoya fnrmszsinseds
Tumsuwsdonandowmsunsynansilitunmieliuiueu ervhliiAneuduaunionisnsgiin
flsivanzan mayrannsiidauviedeasduanunsaaeuaugisdulymls WelmAnanudnla
mLLaummmmﬁﬂgummmﬂﬁuammmmmmns Uﬂmﬂsmaqmmmuwmaummu‘vﬂmu
uawmsﬂmasammnmwmmm wiuefionafienuainiiesannuuegiesuiudeddsy
mumdennmihenudu mamhsnuiinasmsddgazuddiyaanslimauriumanisde
Geuluusiasifouremiienu

5.2 néndriinfuiinveu Wwithillumhsnuvesneshifunsmnansznumswny
i 41 denseninfenansznuiiAnannsdndulavesnu uazniouiiazfuiinveulunsalis
anufianann WwthiimsiensiasGeudinauiananaviemansaldu o dWetloatulally
Antudnluewan lunsdiiiedefanainduluseninanisufoio mhsnuashnmenssunis
aouteiiants mussdeviifmuaiieliAeaudusssuuiyniie
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1. sefuMsUimaninensuysduenesiiunsisamsznumewauil 41 lnsnmsom
oglusefuanndign To 3 drduusn Toud 1. msnausuideey wandiifiuin wmienuiiiing
N dnuiiiussansam MWidseuldmnzanivniluudasiu fideufifmesonis
UftReu wasiiszuudeyamdsaudiauysaiviuats azanmnsavinlinisuimminensuyueves
osfnsAsuudaslulufianaiiniu deandosfunAnves Sotfad wanasauns wazaniy (2565)
Fea Uszansuanislinseusnaidslunisuimshdsauludiinauudansznssasisage
Y wA. 2560-2564 wuin nseudRsIMamesdinuUdnnsEnsIassuaul wa. 2560-2564
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Abstract

This research aims to study customer satisfaction with a medical equipment company,
compare customer satisfaction based on personal factors, examine the quality of service that
influences customer satisfaction, and investigate the corporate image that affects customer
satisfaction. The sample group consisted of 406 samples. The statistical methods used for
data analysis included frequency, percentage, mean, standard deviation, t-test, one-way
ANOVA, and Multiple Regression Analysis at a significance level of 0.05.

The research findings revealed that 1. Customers with different genders, ages,
education levels, job positions, and departments did not have significantly different levels
of satisfaction 2. Service quality accounted for 83.60% of the variance in customer
satisfaction. The key predictive factors included assurance, reliability, and tangibility
3. Corporate image explained 81.60% of the variance in customer satisfaction. The key
predictive factors included reputation and credibility, product quality, corporate social
responsibility, and oreanizational identity. The research findings can be used as a guideline
for improving service quality and enhancing the organization’s positive image, which will

help increase market competitiveness and build strong customer relationships.

Keywords: Service Quality, Image, Customer Satisfaction, Medical Equipment Company
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Abstract

This research had the objectives to: 1. examine the level of technology acceptance
among personnel of the State Audit Office of the Kingdom of Thailand (SAQ), 2. explore
the level of work efficiency among personnel of SAO, 3. compare the work efficiency of
personnel of SAO, classified by personal factors, and 4. examine the influence of technology
acceptance on the work efficiency of personnel of SAO. The samples were 320 personnel
from the State Audit Office of the Kingdom of Thailand. The statistics for data analysis
included t-test, one-way ANOVA, and Multiple Regression Analysis.

The research findings indicated that 1. the personnel of SAO were mostly females,

aged between 31-40 years, held a bachelor’s degree, worked at the expert level, and
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had work experience of 5-10 years. 2. The analysis of data regarding the acceptance of
technology by the personnel of SAO revealed that all four aspects were rated at a high
level. When considering each aspect, the one with the highest average was the perception of
benefits from usage, followed by attitudes towards technology, perceived ease of use, and
resource readiness. 3. The analysis of data regarding the work efficiency of the personnel of
SAQO showed that all four aspects were rated at a high level. When considering each aspect,
the one with the highest average was quality, followed by time, quantity, and cost. 4. The
effects of personal factors, including gender, age, position level, and work experience, did
not affect the work efficiency of the personnel of SAO, but the differences in educational
levels did affect their work efficiency. 5. The analysis to examine the influence of technology
acceptance on the work efficiency of the personnel of SAO yielded a prediction accuracy of
R’ = 0.776. When considering each aspect, three factors were identified: attitudes towards
technology, which had the most influence, followed by perceived benefits and resource

readiness, which also influenced the work efficiency of the personnel of SAQ.

Keywords: Technology Acceptance, Work Efficiency, The State Audit Office of the Kingdom

of Thailand, Government Organization
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nspausumalulad 3. a1 (Time)
1 mi%’uiyﬂiﬂwﬂ 4. lya1e (Costs)
Y
2. M3suganuaglunisle
3. viduARnawAlulad
4. AUNTOUNWNSNYINT
= acda o
sudauisive

Uszansuadiegne A YAaINTEINIUAITATIARULRLAY wsnusEAuAue
loun gmnenmsngu/dugnisivay $1uynis UF0RnT uagndnanuaumuvtegning nsw
Sunufiutuou duiegndlasordoarunasdy daufu ifeTadenldanses Cochran (1977)
Tarhmuadianudesiuil 95% anmsunumgashlldvuindegidlidesndt 307 feens
{Adotvuslitinisdiseadia 5% Andusiuiu 13 foga Muvuavesiiogaisay 320 o
Li‘]umiejmmu%ugﬁ (Stratified Random Sampling)

wSasiiafililun1side Wuuuvaesunueeulat Ing Goosle Form deuvalu 3 d fie
dwil 1 asuaieaiuteyamluvesiovuuuasuny Wudeyadadudiuyaea loun 1. e
2. 91y 3. sEAUNISANY 4. sedusunis 5. szesliain1sine lnednwasionududiay
UaeTUauuuliidonneu uadlvfidennouldifissdimeuiion S1utu 5 4o dwdl 2 asunw
Aeafunseensuinmalulad Uszneusne dnwvazvesnissensumalulad 1. msuiusslond
1nn1sldau 2. n1sfuiannudglunisly 3. vimuaddemalulad 4. aruneunianineins
Tnednwugmanudumatulatsladiuiu 16 1o lnelduinsdiulssifiuAtnvuuu (Rating
Scale) muuuvves Likert Scale fimudannould 5 sedu wazneudl 3 asuniuiiearfiu
Usgdniamlunisiinu Ysenausieg 1. aanin 2. USuna 3. 1an 4. Anldine lnednvaeiniy
Judnaaiela dwau 15 e TnelduasdmussiliuAazuuy (Rating Scale) Auuwuuves
Likert Scale fmadenmeuls 5 svu wavuuuaeuauiaanudeiu (Reliability) Wity 0.867
Fausudulaeldedulseaniuearvasaseuua (Cronbach’s Alpha Coefficient)
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Y aa

adandlunsdinszideya 1HaifBemssann Descriptive Statistics) laun dr¥enas
Aede wazAndouuuIAsgIY waraRReys (Inferential Statistics) Wionaaouaufigny Ingld
MseEBUATT NTATIEANILUSUTIULUIIMAFeY wasmTiiessinisanasenvgas fisedu
"odAgy 0.05

NauazaAUTIENAN1TANYN

Nan15ANYN

1. amslinsigiideyaimluvesipounuuaeuniy Usenoudie e o1y seAuNsAng
JEAUMUMLY LagTraziaInsinau

rnan1sAnwagUlenn yaansdrdnaunmsnsrauwiuiu daulvailunemdgs Sruau 221 au
Andusewaz 69.10 Fongszning 31-40 ¥ druau 170 au Andudosas 53.10 fiszaunisdnusziv
Usyayns S1uau 211 e Andudesas 65.90 eglussausmumiadnungnis $1u3u 146 au Andy
Sovaz 45.60 uarilsvuznan1svinau 5-10 U S1uiu 126 au Anlufesay 39.40

2. HaFnseiteyaferiunseensumelulad Uszneude mssuidszlevianns
T nsfurnudelunisly deuaddenalulad anundeummingins

nansilasideyafefunissessumaluladvosynainsdiinaun1sngaaiuLsy
fu wuh nsseufumelulaBuesynannsdiinanunsasaiuusuiulunwsusis 4 fu eglu
sefuan (X = 3.85, S.D. = 0.738) WeRisansiefunuin fudifianedegedign fe n1s3us
Uselemtiannisldany (Y = 4.02, SD. = 0.898) Sedadun e TiauaRsawmalulad (X = 3.93,
S.D. = 0.824) ns¥uAnuelunsly ( X = 3.82, S.D. = 0.803) LALANLUNTOUNNTNENT
(%= 3.63, S.D. = 0.823) mudsiU

3. namTlaTzideyaieIiuUsEavBamlunsvinu 4 sy Uszneuse aaam Uiina
han wagAldde nansiinszideyaisafuuszansamlunisiauresyaainsdidinu
NIATIRRULNLAY Wud1 YsednSamlunisviauvesyrainsdidnanun1snsialuskuanlunmn
529 4 @ agfluszAuLN (X = 3.88, S.D. = 0.675) WioRsanTesunuil suiidaade
gaﬁqm Ao Aaunn () = 3.98, S.D. = 0.543) s8A9 fiB 1381 ( X = 3.88, S.D. = 0.849) Usua
(X = 3.86,S.D. = 0.773) uazAldane (= 3.81, S.D. = 0.921) MUAIHU

4. mnTIzsiteyaLiiovaae UaNLAgL

wan1siieuidisuiionaaevanuigiuil 1 yaansdrinanunisnsatukuiuiiiedy
duyarafiuansafuivszansamlunmshauiiuansnaiy
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M15799 1

HANTUTSUTIUNAYaIUTEaNENINIUNISYNILYEIYARINTTIINITUN1TATIVTUUAAUT LN 13

Uadedauymna laun ina 1g seAunIsany) seAUMIUILN UayTreelIaInI TN
UszAnSamlunisvinew | e 21 LAY AU LA
nmsAne | dunis N9y
ANUALATH 0.184 | 0.423 0.350 0.203 0.929
INIFHREY 0.133 | 0.945 0.020* 0.294 0.994
AR 0.294 0.935 0.014* 0.187 0.977
AVGRISERE 0.721 | 0.669 0.225 0.597 0.684
MWW 0.235 | 0.901 0.035 0.311 0.998

N v

e, *uanesiuegeiitdudfty N5eAu 0.05

NATNA 1 990U nudr yaansddnaunisanatuwiuaunidadediuyana
Tawn A 81y sEAufmunL kagszezaIn1sviney Awandeiuiivssdnsamlunisyhau

nliwansinaiu wazadediuypraiunnenseeedite

W1

Han1sWSBUgULionageuaNNRFIUN 2 nstausumAlULaBNdnSnaseUsEanSIn

TuN979UveIYAAINTATINAUNITATIARULHLAY

M15719% 2

HamTIATITaunITanaeenynal (Multiple Regression Analysis) vedniseeususalulad

o w

dfiny

donsnaninevszansnmlunisveuyesyraInsaIingIunIsH SIS UUALAY

e seaun1sfine JaUfrasaunmignu

Unstandardized | Standardized Collinearity
Asgansuwmalulag | Coefficients |Coefficients|t.yalue |P value| Statistics

B [Std. Error Beta Tolerance| VIF
(Constant) 0.833| 0.097 8.623***| 0.000
ms¥ugUsslomd (X) [0.266| 0.041 0353 [6.410%*| 0.000 | 0.234 | 4.277
ARERITRGPRF ] 0.078| 0.042 0.093 1.862 | 0.064 | 0284 | 3522
Tumsldf (x)
viruasomelulad (X)[0.279| 0.045 0.340  |6.148**| 0.000 | 0.232 | 4.308
AUNSDUNS 0.162| 0.029 0.198 5.667***| 0.000 0.582 1.717
nINeINs (X)

R = 0.881, R°= 0.776, Adj R” = 0.773, Std Error = 0.32184, F = 272.893, P value < 0.000*
nunewme. **JavinasgailtudAgygs Nsyeu 0.001
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M3 2 Fredu nud sanismeaeuidesiuinatunnuduiusvessius ey
FANUFNTUSHRUdY (Multicollinearity) lnenisvageumieatia Tolerance wag Variation
Inflation Factor (VIF) siensivaeudymanuduiusuazanuwlsusiuesiauls nudl e
Tolerance fiA1m1nn31 0.1 waz A1 VIF da1tleunan 10 (Hair et al,, 2010) uangan Wifidgminiag
FUnBedu Feawnsaviinmsiesizianoeenvan M35 Enter wandliiiudt nseeusu
walulaguasyuaaInsd N unInTRIRULNLALAINNTas UIeANLUSHUYRIUSEAVEA W lunNS
vhauwesypansdiinnunsesaiuusiuiu W¥esas 77.60% (R*= 0.776) uaziilevinisvagey
auuAguiiseiuanudesiu 95% wui1 niswenfumaluladfidwmasiouszansainlunisyhau
YBIYARINTATNUNTATIIRUUKUAY T1WU 3 Fuds sgnildudrdgneada lnetadevirua
soimalulad (Beta = 0.340) SdvSwauniian sesa3n Ao Mssuiuselon (Beta = 0.353) uay
A FeamImingIns (Beta = 0.198) muandiu Tuvaziinisiuiamnudielunsld (Beta = 0.093)
lddawadoniseensuinalulaglunisufiRnuvesynainsdrinaun1snsialuuduiy o819l

WedAyn1eadid amnsadeuaunsnensalluguazuuuinnsgiulanwioludl
Y= 0353 (),)+ 0380 (Y)+0.198 (X,)

anUs1emanIsAnE

o

1. auufgiuil 1 yaainsdiinaunisnsaiuukuiuiiitadodiuyanaiiuanssiud
UsgAvsnmlunmsvhauiuendei

Uadvdruyana loun e 81y seRudumis wazszeznaIMsine fuanssiuves
yAaInsEUnauNIasIRuLsuAuldmadeUseansamlunisviay efuseledn dineau
nsnsnRukuidlnmddyTunsUszgndldinelulatlussdnsedsieiies iilesuflerulan
fiasuudatly wu nswandureanalulad (Technology Disruption) nsiinlsaRnelsa
COVID-19 Feaevioulsiiiiurnuidosiod (Vision) uazAfieandn (Core Values) wasesdnsilliiy
nsysannsmaluladidundududfglunsdidunuiiefinussananuazaunmues
nspvumMsheu yeansislimelulaflunsufoReudulszdegisieiies finsdafineusu
u,aMﬂ’wmuﬂa1ﬂiﬁﬂuﬂWﬁﬁmiuia%smaﬁwLaua Fuhlitladvduynnaiunnsdiszavsnm
m’ammuvﬂmmnmmu maamﬂamﬂuwamm%mamwm AnAnedIsNg (2563) W‘U’J”I Ny
SamRawimilsnfsedunsfinu Yszaunisalnnsien wazaenudivihay fuandneiy
fuszavanlunshauilivanieiy aenadosiunanuidovesndn sendeu waziiy
FoMian (2564) WUT WA 818 FWVLEUL WagD1g319N15 Miflauduiusiuusednsnmnisuun
NUVBIYARNTFTINNUARLATITU Useinna 7 uenanil Ssaenadastunaniifeves sunsal
WITUTIY (2565) WU LNA B¢ UagTEEEIAINITINNUYBIYARINTDANTUTMTE NI InaIa
AumneefufivssansammsufoRauliunneeiu vusieafufinui saiddslisenndesty
aig¥ond qule (2562) WU 07y wazegau MuaninatudmaseUsansnwlumsvihanueswiingu
su1AIngilng 1R Www) danguieiedienianans

dmfuszaunisineniuanssfuiiussansamlunisiauiuandaiuyesyaains
dthaunsnsaiusiuiy esnnyaansifiszdumsdnungaindauaanisioussansam
Tumsvaugeninyaansiifissdunsnwimngt Jehliiisanuazsumesieuszansamnns
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auieiy Yadewmartlonawenlesiugiindsdiuynnauarlontantasulunisidifiantsdinw
Feaonnaeanualgsn avly (2562) wuii YaduiusedunsfinudnasioUsednsnan1sinnuves
winaungslve e (@naw) dianguesetienianans Fadudnvarlasamzyaraditingin

a o

Qivds viednvassETRveusaryAna

2. aundgiuil 2 maveuumeluladiidvdnasouszansnmlunsvinuresyaains
F11N9UNINTIVIUUHUAY

kansAnw wu Yademsseusumeluladiis 3 1w Usznaude fiunfnowalulad
(Beta = 0.340) TdvEwasnilgn sosaan e Maduiuszlond Beta = 0.353) wavaunonma
n3NeNs (Beta = 0.198) fsnanaseysydnsninlunisinauvesyraInsdinaunimsIatu
uHuRuFenudy Teamnsnefumelasd

snuiAuafsamalulad (Beta = 0.340) HvSnadoUseansnnlunsviauveIyaaINg
saonndosiuamiduveanlgin avle (2562) wuin suiruafdenslinudwmareuszansuans
nuremiinausasnisnedin ey diangunsetienianaid wasdennaediuay
Wevesdaas wuwiglana (2560) WU suviAuARsaNIsITILTENSNasen1sBaNsUmAlUlaE
asaumaiolflunisufifnuresdiinnuldanssnndinemaniuasmalulad efuseldin
virumdsawalulagiiunuinddglunisduaiuvsednuineuszdnsninlunisyiauvesyaains
Tuesdns anudeiunazyuueadsuandenisliinaluladanunsadagifivdsgansamlunisg
Uiy desmnyamnsfiuuldufiazseusuuasdiusuintundosfloviossuulml 4 16dTu
woinssumanithlugnisiauauansnsolumsldaumeluladosaiiuszavsam fadnans
3o wui shegdlianuAndiussdusnndensfidiinnus twmallaBanlilunmsufifnunelu
0eAns feumfenlviausufielunsinalulafulflunsufifon uazdanumeladloldld
walulaglun1sufifiau wu ssuudiinaudidnnsetind (e-Office) szuuninensyama (DPIS)
sy Fudunadrediinnunisnsiafuwdiuiu uiidiedsvesanamelalolilinalulas
TunmsuftRnuiidedetesdigalu 4 o uddeglussiuunn

aun1ssuiuselewd (Beta = 0.353) fBvdnaneUszansamlunisviauvesyaains
Femonndesivaidovesalging qul (2562) wut Funssufeselen dwadeustaving
nMsvuYeIndnausuIAIsnitvedin @mew) dienguaseienianany denngediuauy
WReveewaas wuasglana (2560) wud1 dunisiuiuselevl T8vdnadenisueusumalulad
asauadiolilunsufoRnuvesdtnouldansensidinemaniuasinalulad woraenndesiu
HAILITBVRINYIA UNTRtl uazUszands wauum (2566) wui iumssuitasslevd dawasie
UsganSN1mN1s1IaUTeIninaIus AN TN ENT I Inus Tl 9eEn 1N SlNTUNTSEUIN
voslsaladn 19 eAUTEliin mssuitssleviveamaluladifutladuddyiidsnasiouszansam
Tumsshauvesyerains mnyrainsidlefsnuruazdoriveanalulagimiantdasiumnliiae
pevsuuarlirumalulafetadfiud Asddmalinsvhouiiussansamuniuidudmmunmuas
Ve lumnamsaiudng mnypannslasuiuielsidlefiassloviiuriaseweamelulad eraviils
Winnssesunseldlianusiudelunisldeu dwalinssuiunsinuaidmsevinUsednsnim
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2.3 AMUNFOUNWNTNEINT
2.3.1 msdnmgunsaluazieesilesin o Tiflsmerernudesnsvesynains
dioduatuliynansvhauegeissansnimaniy
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3. AsAnYITeRLUs 9 1wy UleUIBYBINIATY AINENNTAUATVA (Digital Literacy)
ansesenanmalulad (Technostress) Aifinansgnuienisseniuimelulad
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