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The Development of Research Clinic System, Faculty of Education

Mahasarakham University *

Songsak Phusee-orn 1

Abstract

This study aims to develop the research clinic system of Faculty of Education, Mahasarakham University and
to investigate its outcomes. The participants in the study were school teachers, undergraduate and postgraduate students,
educational supervisors, school directors, educational staff, research clinic consultants (also known as ¢ research
doctors’), research clinic assistants (Ph.D. candidates), and members of the research clinic receiving the counseling
services based on the developed system. The instruments used to collect data were the interview form concerning the
need assessment for the system development, the interview form regarding suggestions for system development from
experts in the field, the evaluation form of the research clinic, the satisfactory survey of the research clinic services, the
interview form pertaining to the research clinic system, and the questionnaire regarding opinions about the research
clinic services. The data was analyzed by the following statistical methods: frequency, percentage, )_( ,S.D, Xz, F-test
(Two-way ANOVA), and content analysis. The study revealed the following results:

1. The four-section frameworks (input, process, output and feedback) of the developed system for the research
clinic received the highest score from the evaluation.

2. The outcomes of the developed system revealed these conclusions : Constructing and validating the
research tools in collecting data was highest frequency factors. The proportions of the issues pertaining to the counseling
services have statistical significance at .05. The result from the opinions pertaining to the research clinic services was
divided into two parts. The research clinic consultants (research doctors) mostly agreed with the research clinic system
(71.43% — 85.71%). The research clinic assistants (Ph.D. candidates) mostly agreed with the research clinic system
(77.78% -100%). Furthermore, they all agreed that their research knowledge and skills, attitude towards research,
problem -solving skills, and research counseling skills were significantly increased (100%). The members receiving the
counseling services were highly satisfied. In addition, they agreed that after receiving the counseling services using the
developed system the following factors showed improvements: research knowledge (99.26%), positive attitude towards
research (94.46%), and research skills (99.26%). Gender and social status did not significantly affect the overall
satisfaction of the members receiving the counseling services. There were positive outcomes such as Mobile Research
Clinic and network.

Keywords: Research Clinic, System, Counseling Services

* Research Articles of Department of Educational Research and Development, Faculty of Education Mahasarakham University, 2016
! Assist Prof Dr. of Department of Educational Research and Development, Faculty of Education Mahasarakham University,
E-mail: songsak001@hotmail.com
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