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The Factor that effect of Loan Repayment and Employee Engagement of

Account Receivable of Educational Loan in Thailand *

Pathompong Kookkaew 1 Natsapan Paopan 2

(Received: February 12, 2019; Revised: April 24, 2019, Accepted: April 27, 2019)

Abstract

The purposes of study were to 1) Study the factors that effect the loan repayment of account
Receivable for Educational Loan in Thailand 2) Study the influence of loans repayment that effects the employee
engagement of account receivable of educational loan in Thailand And 3) Create a model of causal factors that
effect of loan repayment and employee engagement of account receivable of educational loan in Thailand. The
sample was selected from 560 case were account receivables of education loan in Thailand with normal
repayment and a private organization employee. In this research, the researchers designed to research into both
of Quantitative Research and Qualitative Research. The data analyzed using the Structural Equation Modeling
(SEM) technique.

The results of this research were as follow:

1. The factor which consists of Attitude of Account Receivable, Subjective Norm, Perceived of Account
Receivable and Financial Well-being has direct positive influence on loans repayment of account receivable of
educational loan in Thailand. Statistically significant at the 0.05 level.

2. Loans repayment has direct positive influence on employee engagement of account receivable of
educational loan in Thailand. Statistically significant at the 0.05 level.

3. The model of factors influencing of loan repayment and Employee Engagement of Account Receivable
of Educational Loan in Thailand was consistent with the empirical data } 2 /df' =1.439, CFI = 1.00, GFI = 1.00,
AGFI = 0.96, RMSEA = 0.028 1ai¥ SRMR =0.013

Keywords: Loan Repayment, Employee Engagement, Education Loan

* Research Article from thesis for the Doctor of Business Administration Degree, Graduate Collage of Management, Sripatum University, 2019
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