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The Effectiveness of Implementation of Integrated Collaborative Model to Reduce the
Disparities of Education Quality and Standards in Educational Service Area in the
Lower North Region *

Aumporn Lincharoen 1

(Received: April 11, 2019; Revised: June 18, 2019, Accepted: August 7, 2019)

Abstract

The objectives of this research were 1) to investigate the effect of the implementation of the integrated
collaboration model to reduce the disparities of education quality and standards of the 5 offices of Educational
Service Areas in the Lower North region. 2) to investigate the satisfaction of the stakeholders toward the
collaboration network working group. The data sources were supported by the directors of the Educational Service
Areas, supervisors and school sdmonistrators. The research data was collected by questionnaires, evidence checklists,
interviews and focus group discussions. The quantitative data was analyzed by mean standard deviation and
percentage, qualitative data was analyzed by content analysis and narrative.

The research results revealed that

1) The offices of Educational Service Areas and schools utilizing the integrated collaboration model
had create and expand the integrated collaboration networks to reduce disparities of education quality and
standards. In addition, they had systematically developed their performance as well as the implementation of
the model. The results suggested that the model helped the schools to improve their education quality, to raise
achievement and provided the school administrators and the teachers with better understanding in the quality
assurance system. The parents had faith and accepted the school quality.

2) The stakeholders were highly satisfied with the overall and each part of the collaboration network

working group.

Keywords: Integrated Collaboration Model, Disparities, Education Quality and Standards

* Research Article from Faculty of Education, Naresuan University, 2018
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