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Abstract

The objective of this research is to study the corporate social responsibility (CSR) behavior of small
and medium enterprises (SMEs) in Thailand utilizing models based on the Ajzen’s Theory of Planed Behavior
with causal determinants including intention to conduct CSR, attitude towards CSR, subjective norm and
perceived control behavior. The samples were obtained from small and medium-sized industrial enterprises in
the six most important industrial sectors in term of SME’s national income which sampling of 85 entrepreneurs
from each industry totaled of 510 companies. The Theory of Planed Behavior questionnaire was used as a tool
for data collection concerning factors affecting CSR behavior of Thailand’s SMEs. The data was analyzed by
structural Equation Model utilizing LISREL version 8.72. The study found that 1) Intention to conduct CSR
was the factor that directly influence CSR behavior of Thai SMEs 2) Attitude regarding CSR was the factor that
indirectly influence CSR behavior through Intention to conduct CSR and 3) Perceived Control Behavior was
the factor that directly influence to CSR behavior. Nonetheless, Subjective Norm cannot use to explain CSR

behavior of Thai SMEs.
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