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The Knowledge and Understanding Affecting Awareness and Acceptance on

Community Wastewater Management in Mueang District, Chiang Rai Province*
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Abstract

The objectives of this study were to examine the knowledge and understanding factor affecting
awareness and acceptance on community wastewater management in Mueang district, Chiang Rai province, to
investigate the awareness factor affecting awareness and acceptance on community wastewater management in
Mueang district, Chiang Rai province, and to survey problems and acceptability on community wastewater
management in Mueang district, Chiang Rai province. The qualitative data involved group interview with
villagers and community leaders from 3 groups and each group comprised 5 persons. The quantitative data
involved questionnaire distribution with 400 residents in Mueang district, Chiang Rai province. The data was
analyzed for frequency, percentage, mean, and standard deviation while multiple regression and path analysis
were calculated for hypothesis testing.

The results showed that knowledge and understanding on community wastewater management affected the
awareness and acceptance on community wastewater management. The 3 factors i.e. knowledge and understanding,
awareness, and acceptance on community wastewater management implementation showed significant relationship at
the confidence level of .05. The problems and obstacles revealed by the group interview indicated that the
community wastewater management was not yet materialized due to villagers lacking knowledge and understanding
on wastewater pollution; however, the awareness on wastewater pollution would lead to acceptance in sustainable
wastewater management implementation. Therefore, those 3 factors were crucial for mobilizing the success and

effectiveness in community wastewater management.

Keywords: Management, Acceptance, Awareness, Knowledge and Understanding, Community Wastewater
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