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Abstract

This study aimed to classify creative behaviors for designing and developing products.
A sample was selected from One Tambon, One Product (OTOP) entrepreneurs in Samutsongkhram
province. The data collection instruments were 251 sets of questionnaires. The data were analyzed using
percentage, frequency, mean and standard deviation. For cluster analysis, non hierarchical cluster analysis
was used as a method in this research. There were 4 variables in this study including the problem-solving
behavior, the behavior occurring when a person was ready to change mindsets and accept the new ideas and
opinions of others, assertive behavior and answer-finding behavior.

It was found that creative behaviors for product design and development of One Tambon, One
Product (OTOP) entrepreneurs in Samutsongkhram Province could be classified into 3 clusters. In the first
cluster, there were 145 members, accounting for 57.7 %. This group of people was good at figuring out
answers by themselves, seeking experiments, solving problems and improving their critical thinking
skills. In the second group, there were 90 members, accounting for 35.86%. People in this cluster were
outstanding at being brave to think differently, often sharing opinions or new ideas, solving problems and being
able to improve their critical thinking skills. In the third cluster, there were 161 members, accounting for 6.37%.
Members in this cluster were not good at solving problems, improving critical thinking skills and expressing
their new ideas or feelings in an open or direct way. It is the researcher’s fervent hope that this research

including future research suggestions can be useful to the entrepreneurs in the field of creativity.

Keywords: Creative behavior, Grouping, OTOP entrepreneurs

* Research Article from Community Development Department of Ministry of Interior, 2020
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