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Research with Delphi Method: A Consensus Makes Sense

Chailikit Soipetkasem'

Abstracts

Delphi is the method that blends the knowledge of individuals so as to diagnose things that have
no definite answer. It depend on the communication process in collecting and distilling the knowledge
from a group of experts through a set of questionnaires followed by a feedback to let them have an
opportunity to reconsider fully their opinions. Data analysis is done by considering a consensus on each
issue among expert. Delphi method is not limited to only knowledge finding to forecast the future but it
can be used as a research tool to search for knowledge and facts of many other things that have no
definite answer. It emprises three important aspects, namely unidentifying the expert’s names so that
one’s opinions can be offered freely, giving the feedback to each group number to let them revise their
opinions, and finally making and analysis of the opinion of the group officially. Determining the number
of experts is subjected to the suitability towards the condition of each research. Designating the criteria
in considering a consensus according to the majority rule must take into account the instruments used in

estimating the experts’ opinions, the number of experts and the expert’s opinion measurement level.

Keyword: research / delphi method / consensus
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