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Strategies Development for Tourism Management of Kamphaeng Phet Province
Ratchaneewan Boonanont’

Somchai Wongnayaz Pajaree Polprasert3

Abstract

The purpose of this research and development was to contrive the strategies development for tourism management of
Kamphaeng Phet province. The research methodologies comprised five stages: 1) the study of tourism problems in Kamphaeng
Phet province synthesized through documents reported by Kamphaeng Phet Development Plans in year 2005-2008 and 2010-
2013, from research related to tourism in Kamphaeng Phet province, and from in-depth interviews of stakeholders related to
tourism in Kampheang Phet province; 2) the study of tourism potential in Kamphaeng Phet province collected data through
questionnaires that were responded by tourists; 3) the study of state and problems of tourism management in Kamphaeng Phet
province based on data from focus group method and in-depth interviews of people related to tourism in Kampheang Phet
province; 4) the construction of strategic management complied data through studying of tourism strstegies of Kampheang Phet in
the year 2010-2013, reviewing SWOT analysis, organizing workshop and seminars through connoisserurship; 5) the evaluation of
strategic management evaluated by experts and analyzed through frequency, percentage, mean, standard deviation, ranking and
content analysis.

The research findings were as follows:

1. The tourism problems in Kamphaeng Phet province were lacking of master plans and systematic planning in
tourism, having inefficiency of tourist transportation management, and lacking of effective marketing plans on tourism both inside
and outside Kampheang Phet province.

2. The study of tourism potential in Kamphaeng Phet province indicated that it was at a high level based on tourists’
opinions.

3. The study of state and problems of tourism management in Kampheang Phet province revealed into two aspects —
state and problems: for the state; the provinced had tourism plans within the provincial development plan, one of Enterpreneurs’
roles in tourism was providing human resources for tourism services, and offices or divisions in charged of tourism public relation
and promotion in the province worked corporately with local cable television and mass media for tourism sites, had no standard of
development plans in various aspects of tourism, lacked effective tourism advertisement, and etc.

4. The strategy development of tourism management in Kamphaeng Phet province evaluated by experts stated that
nine strategies were found from tourism strategies of Kampheang Phet province in the year 2010-2013.

5. The evaluation of strategic management of Kamphaeng Phet province by experts displayed that most strategies

were appropriate at the highest level, were possible at a high level and were useful at the highest level.

Keywords: strategies development / tourism management / Kamphaeng Phet province
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University, Thailand, 2012
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