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Factors Affecting Morale in Working of Employees in Sub-district

%
Administrative Organisations at Muang District of Nakhon Sawan Province

Chansit Wareel

Kamthorn Cheepchai—itsara2 Suchada Intharakamhang na Ratchasima’

Abstract

The objectives of the study on “Factors Affecting Morale in Working of Staffs at Sub-district
Administrative Organizations in Muang District, Nakhon Sawan Province” were to study factors affecting
morale in working of staffs at Sub-district Administrative Organizations in Muang District, Nakhon Sawan
Province, to study levels of morale in working of staffs at Sub-district Administrative Organizations in Muang
District, Nakhon Sawan Province, to study relationship of the factors, and to study influences of the factors
affecting morale in working of staffs at Sub-district Administrative Organizations in Muang District, Nakhon
Sawan Province. The sample was 162 people including Chief Administrators of the SAO, Chiefs of the Finance
Division, Chiefs of Public Works Division, and personnel. The instrument of the study was a questionnaire. The
statistics for data analysis are Frequency, Percentage, Mean, Standard Deviation, Correlation Coefficient, and
Multiple Regression Analysis.

Results of the Research

1. The results of the research were found that overall, the factors affected the morale highly.

2. Moreover, the staffs had high level of the morale in working.

3. The analysis of the relationship of factors and the relationship of morale was found that all
factors had the relationship with the morale.

4. The analysis of the influences of the factors of the development opportunity, the relationship with
the chiefs, the work environment, the relationship between colleagues, and the welfare of the organization was
found that these were the factors that can predict the morale in working of the staffs at Sub-district
Administrative Organizations in Muang District, Nakhon Sawan Province for 77 percent. There was the

statistical significance at the level of .05.

Keywords: Factors / Morale / Working of Staffs at Sub-District Administrative

* Research Article from thesis for the Master of Public Administration degree, New Public Management Program, Nakhon Sawan Rajabhat University,
Thailand, 2012.

" Student in Master of Public Administration Degree in Program New Public Management, Nakhon Sawan Rajabhat University.

? Asst. Prof., Department of New Public Management, Nakhon Sawan Rajabhat University. (Thesis Advisor)

} Lecturer, Nursing College Boromrajchonnani, Nakhon Sawan. (Thesis Advisor)
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