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Factors Affecting the Knowledge Management of Personnel in

*
Nakhon Sawan Rajabhat University
Adoondet Tawonchat

. L2 . 3
Phisan Sansorawisut Pisit Jomboonrueang

Abstract

The objectives of the study on “Factors Affecting Knowledge Management of Staffs at Nakhon
Sawan Rajabhat University” were to study levels of the factors affecting the knowledge management of the
staffs at Nakhon Sawan Rajabhat University, to study the levels of the knowledge management of the staffs at
Nakhon Sawan Rajabhat University, to study relationship between the factors affecting the knowledge
management of the staffs at Nakhon Sawan Rajabhat University, and to study influences of the factors affecting
the knowledge management of the staffs at Nakhon Sawan Rajabhat University.

The research results are as the following:

1. Overall, the staffs at Nakhon Sawan Rajabhat University had high levels of the factors affecting
the knowledge management including learning culture, leader supporting, information technology, work
environment, and work motivation.

2. Overall, the staffs at Nakhon Sawan Rajabhat University had high levels of all four-step
knowledge management including knowledge creation and acquisition, knowledge storage and retrieval,
knowledge sharing, and knowledge distribution and application.

3. The relationship between independent variables and dependent variables was found that the
independent variables had the positive relationship to the knowledge management at 0.01 of statistical
significance.

4. The influences of the factors affecting the knowledge management of the staffs at Nakhon Sawan
Rajabhat University were found that the learning culture, leader supporting, the information technology, and the
work motivation were the factors that influenced and co-predict the knowledge management of the staffs at 77

percent (R2= 0.766), and there was the statistical significance at the level of .05.

Keywords: knowledge management / Personnel / Active Learning

* Research Article from thesis for the Master of Public Administration degree, New Public Management Program, Nakhon Sawan Rajabhat University,
Thailand, 2012

' Student in Master of Public Administration Degree Program in New Public Management, Nakhon Sawan Rajabhat University

? Asst. Prof., Department of New Public Management, Nakhon Sawan Rajabhat University (Thesis Advisor)

} Lecturer, Department of New Public Management, Nakhon Sawan Rajabhat University (Thesis Advisor)
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