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The Development of Educational Quality Management Indicators in Doctoral

Degree Programme in Arts and Culture’

. 1
Ampawan Visavateeranon

Jaruwan Skulkho' Suchada Suthummaraksa' Chakrit Noranitipadungkarn®

Abstract
The purpose of this research was to develop three components of educational management quality
indicators in doctoral degree programme in Arts and Culture. There were two steps in the development of the
indicators: (1) determining components and principal educational management quality indicat and (2) examining
sub indicators. The sample consisted of 5 external experts, and 82% of curriculum commi niversity students
who were enrolled in the doctoral degree programme in Arts and Culture at Srinal nWgpt University, Khon Kaen
University, and Mahasarakham University during the academic year of* 1% research instruments were
interview forms and questionnaires. The statistical analysis wer 0&3 , percentages, means, standard
¢ findings were as follows:

deviations, and a one sample t- test with the determined criterion.

consisted of 3 components, 9 principal indicators/¥gd 1 -indicators as follows: The input component

1. The educational management quality indicatorysm oral degree programme in Arts and Culture
Q

which consisted of 5 principal indicators and 1 dicators, covering 23 lecturer quality, 18 university
students quality, 12 curriculum committee q@ curriculum quality, and 42 supportive learning resources
quality. The process component consis rincipal indicators and 32 sub indicators, covering 17 process of
learning management quality, an istrative management quality. The output component consisted of 2
principal indicators and 25 i tors, covering 18 doctoral graduate characteristics quality, and 7 theses
quality.

2. There were out of 171 sub-indicators (equivalent to 99.41%) that were more appropriate and
higher than the criteria. The service system and suggestion related equipment usage as part of supportive

learning resources quality indicator was appropriate but not higher than the criteria.

Keywords: Indicator, Educational quality management, Arts and Culture

* Research Article from thesis for the Doctor of Education Degree, Higher Education Program, Srinakharinwirot University, Thailand, 2013.
" Student in Doctor of Education Degree, Higher Education Program, Srinakharinwirot University.

? Lecturer, Division of Higher Education, Faculty of Education, Srinakharinwirot University (Thesis Advisor)

* Assistance Professor, Division of Higher Education, Faculty of Education, Srinakharinwirot University (Thesis Advisor)

Emeritus Professor, National Institute of Development Administration (Thesis Advisor)
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