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The Development of Knowledge Management Model of Media Network for
Children and Youth in the Northern Regionﬂ<

Nutrada Wongnayal

2 3 . 4
Luyong Veranavin~ Thirasak Unaromlert Narin Sungrugsa

Abstract

The purpose of this research was to develop knowledge management model of media network for
children and youth in the northern region. The research procedures were divided into 4 steps as follows:
1) studying the current state of knowledge management of media network for children and youth in the northern
region, 2) developing the knowledge management model, 3) trying out the knowledge management model, and 4)
assessing and improving the knowledge management model.

The research findings were as follows:

The current state of knowledge management of media network for children and youth in the northern
region revealed that there was a learning process of media literacy through the use of knowledge acquisition. The
problems of knowledge management as a whole were at the moderate level. The most preferred knowledge topics
were media literacy and creative media production. The factors contributing to the success of knowledge
management were 1) culture, 2) management, 3) personnel, 4) knowledge management plans, and 5) technology.
The knowledge management model consisted of 1) the knowledge management factors including knowledge
vision, knowledge management team, organization culture, atmosphere conducive to learning, participation,
technology, and knowledge network, 2) the process of knowledge management including preparedness,
development team to define knowledge, knowledge acquisition, knowledge development, knowledge usage,
knowledge assessment, and knowledge distribution, and 3) knowledge management action plan including plan,
do, check, and act. Experimental results showed that the posttest scores of the experimental group were
significantly higher than the pretest scores at the .01 level. Satisfaction with the learning process of media literacy
as a whole was at the high level. The media literacy and the ability of knowledge management were at the high
level. The knowledge management model was at the highest level.

Keywords: Knowledge Management, Model Network, Children, Youth
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