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The Development of Japanese Multimedia to Promote Tourism in

Pa Teung Sub-district Community, Mae Chan District, Chiang Rai *
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Abstract

This research aimed 1) to develop Japanese multimedia to promote tourism in Pa Teung Sub-district
Community, Mae Chan District, Chiang Rai, 2) to compare pretest and posttest learning achievement of
Japanese language and Japanese multimedia skills of local tour guides, and 3) to evaluate the satisfaction
toward the Japanese multimedia. The participant of this research was 20 local tour guides in the study area.

The finding found that 1) Japanese multimedia in the QR-Code format of two separate forms;
QR-Code for introducing the local visiting area, and QR-Code for studying Japanese for local tour guides,
examining by three specialists with the Index of Consistency (IOC) equaled 1.00 considering as suitable for
use; 2) the achievement of using Japanese multimedia showed that the post-result was higher than the pre-result
with statistically significance equaled 0.5; and 3) the satisfaction toward the Japanese multimedia was at “very

satisfied” level, with the average (x_=4.47, S.D.=0.50).

Keywords: Japanese multimedia, Tourism promoting, Community-based tourism
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