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The Morale and Support in the Performance of Provincial Commercial Office*

Thitiya Kiduan' Pirada Chairatana’ Oranun Gluntapura’

(Received: August 5, 2021; Revised: November 2, 2021; Accepted: November 12, 2021)

Abstract

The objective of this research were to 1) study the level of the morale in the performance 2) study the level of job
motivation 3) compare the morale in the performance classified by personal factors and morale in the performance
4) study the relationship between the motivation factor and the morale in the performance 5) study the relationship
between the hygiene factor and the morale in the performance.

The research sample consisted of 300 personals in the Provincial Commercial Office. Data were collected by
questionnaires and analyzed by statistical software. The statistical tools used were percentage, mean, standard
deviation, One-Way ANOVA and Pearson Product Moment Correlation Coefficient. The level of statistical
significance was set at .05.

The results of this research showed that the morale in the performance of the Officer in the Provincial
Commercial Office was at high level. The job motivation was at moderate. The hypothesis testing related
that the difference in working life and work group had the difference opinion about the morale in the performance
of the officer in Provincial. Meanwhile, the motivation factor and hygiene factor were related to the morale

in the performance of the officer in Provincial at the .05 level of significance.

Keywords: Morale, Provincial Commercial Office
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