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Satisfaction of the Trainees in the Naval Division at the

Regional Harbor Office, Chumphon Branch*
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Abstract

The objectives of research were 1) to study the level of the satisfaction 2) to compare the level of the
satisfaction 3) to study the knowledge and understanding factors and the opinions satisfaction of the trainees in
the naval division at the regional harbor office, Chumphon Branch.

The sample was 360 personals in the trainees in the naval division at the regional harbor office,
Chumphon Branch. Data were collected by questionnaires and analyzed by frequency, percentage, mean, standard
deviation, t-test, One-Way ANOVA and Pearson Product Moment Correlation Coefficient. The level of significance
was set at .05.

The results of the study showed that the trainees in the naval division at the regional harbor office,
Chumphon Branch had satisfied in knowledge and understanding of sailing at a top level. The hypothesis testing
reviewed that gender, age, marital status, highest level of education, certificate with different there were opinions
about satisfied of the trainees in the naval division at the regional harbor office, Chumphon Branch ice at the .05
level of significance. The knowledge and exposure to information about Basic Seafarer Program weren’t related

to the satisfaction of the trainees in the naval division at the regional harbor office, Chumphon Branch.

Keywords: Satisfaction, Knowledge, Understanding
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