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The Development and Validation of Perceived Excessive Change Scale of

University Lecturers in Thailand *
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Abstract

The purpose of this study aimed to (1) develop and validate the perceived excessive change scale of
Thai university lecturers, and (2) examine the excessive change’s factors of university lecturers in Thailand. The
scale was constructed based on related theories. Psychometric tests were conducted to assure its reliability and
validity properties. There was content validity, construct validity, criterion-related validity, item-total correlation,
reliability and using exploratory factor analysis to extract its dimension. The data was collected from 234 university
lecturers in Thailand by online questionnaire method.

Results of exploratory factor analysis indicated that the perceived excessive change scale of university
lecturers in Thailand consisted of 12 items with 2 factors; change frequency and change impact. These 2 factors
accounted for 69% of the total variance and there was a significantly relationship with emotional exhaustion and
depersonalization. The reliability of measure shows satisfactory psychometric quality. Thus, the developed scale

is valid, reliable and can be used for further study.

Keywords: Change Management, Excessive Change, Psychometric Properties, Exploratory Factor Analysis,

University Lecturers

* This paper is a part of the research project, perception of change excessiveness and job burnout of university lecturers in Thailand, funded by Faculty of
Social Sciences, Kasetsart University, in 2019.
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