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Abstract

The objective of this research is to study the direct effect of customer orientation, competitor orientation,
and inter-functional coordination which are important factors of market orientation that affect performance and
to studying the indirect effect on performance through the innovativeness of agricultural cooperatives. This
research is quantitative. The samples are 318 agriculture cooperatives. The questionnaire was used as a tool for
this research. The statistics used in this research are confirmatory Factor Analysis and structural equation model
analysis. Confirmatory factor analysis, it was found that the measurement pattern was consistent with empirical
data and theory. Standard regression weight was found to be between 0.479-0.917. The Composite Reliability
(CR) was 0.895-0.964. The Average Variance Extracted (AVE) was 0.607-0.750. Goodness of Fit of the research
are CMIN/df = 0.819, df =2 P = 0.41 CFI=1.000, GFI=0.998, AGFI = 0.985, RMR = 0.003 {6 RMSEA = 0.000

The findings of this research are 1) customer orientation, competitor orientation and Inter-functional
coordination have a direct effect to performance significantly. 2) customer orientation, competitor orientation,
and Inter-functional coordination have an indirect effect on performance through innovativeness significantly at

.01 level.

Keywords: Customer Orientation, Competitor Orientation, Inter-function Coordination, Innovativeness,

Agriculture cooperative Performance
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