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Expectations and Satisfaction of Employees to Public Relations Media: Case Study of

Thai Summit Hardness Public Company Limited and Subsidiaries”

Chanida Insombat 1

Pariya Rinrattanakorn 2

Abstract

This research aimed 1) to compare public relations media exposure behavior within the organization
as classified by the variables of gender, age, educational level, work experience and position, 2) to study the
correlation between public relation exposure behavior within the organization and expectations of employees
towards public relations media within the organization, and 3) to study the correlation between public relations
media exposure behavior within the organization and satisfaction of employees towards public relations media
within the organization. The sample consisted of 354 employees of Thai summit hardness public company
limited and subsidiaries selected by simple random sampling. The research instrument used was a rating scale
questionnaires with a reliability coefficient of 954 data were analyzed through mean, standard deviation,
correlation, analysis, t-test and ANOVA analysis.

The results of the study are as follows:

1. Differences gender showed different public relations media exposure behavior. However,
differences in age, educational level, work experience, and position revealed no differences in public relations
media exposure behavior.

2. Public relations media exposure behavior within the organization correlated with expectations the
employees towards the characteristics and content of the public relations media within the organization.

3. Expectations towards public relations media within the organization correlated with satisfaction of

employees towards public relation media within the organization

Keywords: Expectations, Satisfaction, Public Relations Media

* The article from the thesis for the Master of Education Degree, Educational advertising and marketing communications Program, Sripatum University
Chonburi Campus, Thailand, 2014

1 Student in Master of Communication Arts in Sripatum University,Chonburi Campus, E-mail: am_rattana@hotmail.com

2 Lecturer, Sripatum University,Chonburi Campus (Thesis Advisor)
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