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The Guidelines on Inquiry Section Development

Among Inquiry Officers in the Digital Age”

Amrawat Jarupongpreeda’

(Received: October 12, 2023, Revised: October 31, 2023; Accepted: November 15, 2023)

Abstract

The objectives of this academic article were to analyze factors affecting the performance of inquiry
officers in the digital age, and propose guidelines for developing the inquiry work of police station level inquiry
officers in the digital age. It was found that the factors affecting the performance of inquiry officers in the digital
age were as follows: (1) A shortage of inquiry officers with the increasing number of cases and more complicated
pattern, (2) Lack of skills and knowledge in criminal inquiry according to the principles of forensic science and
technological limitations and (3) The budget to support inquiry work. For guidelines for developing inquiry work
in the digital age should start with the victim, report a complaint to the inquiry officers, consider adopting
guidelines for inquiry each type of case, apply in inquiry officers gather evidence, receive report results from the
Police Forensics Division, receive information from the police information system, submit a request to defer the
detention case, request a search warrant, an arrest warrant, summarize the investigation files and give opinions to
the police station chief, supervisor inspects and considers. After that, the inquiry file and opinions will be
presented to the prosecutor and submit the case to the court. Both coordinate with agencies that may be involved
with every step being an online system linking information through a central database. Store data was together
into a single system and import data into the system immediately. It is information that is safe and transparent

and can be verified and used through officers' computers and mobile phones.

Keywords: Development of Inquiry Work, Inquiry Officers, Digital Age

* The Article from Faculty Division, Police Education Bureau, Royal Thai Police
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