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Innovative Behavioral Instrument for Social Impact Assessment: Creating
and Evaluating a Measuring Instrument for Stakeholder Engagement

in Development Projects Scale”

Krisana Chotratanakamol’
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Abstract

Thailand still has few quantitative behavioral instruments for assessing social impact. This research
aims to create and analyze the quality of individual items, examine and confirm measurement scale components,
and test the validity of the Stakeholder Engagement (SHE) scale in development projects. The sample comprises
521 stakeholders in development projects. The quality assessment of the instrument’s effectiveness included
assessing item quality and conducting an exploratory factor analysis. The results indicate that the SHE scale
includes 15 validated items, and EF A results show that the SHE scale has three components in terms of the project: stakeholder
commitment; participation and dedication; and social support, accounting for 70.09% of variance. Confirmatory
factor analysis (CFA) confirms that the measurement model aligns well with the empirical data. The scale
demonstrates strong reliability (00 = 0.92). Furthermore, testing for convergent and discriminant validity confirms

that the SHE scale is valid and suitable for social impact assessments and future research.
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