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Abstract

This qualitative study examined good governance and the exercise of discretion by the Sub-committee
on Teachers and Educational Personnel Civil Service Commission under the Educational Service Area Office
(ESA Sub-commission) in transferring teachers and educational personnel. Its objectives were: (1) to study the
Administrative Procedure Act and relevant laws and regulations, (2) to study the models and procedures of the
transfer process, and (3) to propose guidelines for ensuring neutrality in the exercise of discretion. Data were
collected through documentary analysis and in-depth interviews with experts, officials, and stakeholders. The
findings showed that appointments, promotion, transfer, and advancement had to comply with the law and be
based on proper discretion, implemented through a multi-agency screening committee with clear steps from
identifying vacancies to final approval. Ensuring neutrality required a transparent, reviewable system with clear
criteria grounded in good governance to enhance fairness and public trust in public personnel administration. The
study recommended that agencies define explicit and transparent criteria for discretion, strengthen good
governance awareness among committee members, and improve systems for justification and review of

administrative orders to prevent legal disputes and ensure justice in the transfer process.
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