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The Influence of Causal Factors Based on a Systems Approach on the Performance

of Community Academic Services at Nakhon Ratchasima Rajabhat University”
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Abstract

This research aimed to: 1) identify the key indicators of systemic factors in the academic services of
Nakhon Ratchasima Rajabhat University; and 2) examine the influence of causal factors, based on the systems
approach, on the outcomes of community academic service delivery at Nakhon Ratchasima Rajabhat University.
The study variables were specified as follows: Integrated Mission-Based Performance (Perform) was designated
as the dependent variable of the study, while Organizational Support (Support) and Human Resources (HR) served
as exogenous variables, and Academic Service Management (Manage) functioned as the mediator variable. This study
employed a quantitative research design with data collected through questionnaires administered to 292 academic
personnel. Data were analyzed using Exploratory Factor Analysis (EFA), Confirmatory Factor Analysis (CFA),
and Structural Equation Modeling (SEM).

The results revealed that the systems-based factors of community academic services comprised four
components with 24 indicators: Organizational Support (Support), Integrated Mission-Based Performance
(Perform), Academic Service Management (Manage), and Human Resources (HR). The structural model analysis
indicated that academic service resources, including Organizational Support (B = 0.585) and Human Resources
(B = 0.305), had statistically significant positive direct effects on Academic Service Management, explaining
68.9 percent of its variance. Academic Service Management had a statistically significant positive direct effect
on Performance (B = 0.474). Furthermore, Academic Service Management served as a full mediator between
Human Resources and Performance, and as a partial mediator between Organizational Support and Performance.

All variables collectively explained 65.2 percent of the variance in Performance.

Keywords: Community Academic Services, Systems-Based Factors, Rajabhat University, Structural Equation

Modeling
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aoun 2 aulsnsnernsms1FuInsINmMs 14U 17 Fomaiy aoui 3 dulsmssamsusms
AT T 12 YM01w aouh 4 aaudlswamsaniunuuUYIHINTMURUEID $1UIU
Y o = A I Y J a 1 @ . A @ <Y
17 99A101M FIAOUN 2 - 4 W iauasd@ivalssiun 5 52a (Likert scale) 10 5EAU 1 1HUAIY
Yy A = o 3 v A A Y a & A a X I o A
UDENGA IDITLAV 5 1HUABUINNGA Lazaun 5 Teaar iy Fuitlumaulaeila
MIHVIIVTINTY
] 9 Y 9 1 1 o l [l o [ I~
MsNUIIVIINToyadreuuTeun I ldmsgunqualediaTas lioideauiieziiu
(Non-probability sampling) ) a%‘%msdmmnﬁu%ty (Convenience Sampling) HazIsNg ?:(JJLHJ‘IJ
[ 1 4
131293 (Purposive Sampling) (Babbie, 2020) W14 2 ¥DIN1Y Ao 1) uuvaevnIueou lalinig Social
Network 1AL4A Line Group, Facebook 4a2 Email 1Uéaszans uag 2) tanuuyaeuaumvmyiey
Audanavesszng szezial 3 Hou (szruRougUIeY D A9maN WA, 2567) tHpandedine
AU LAZAANITINABAADINNITIADNNGNAIDE19 (Selection Bias) §19079 1dd Ui un151an
v Y
) Y [ o o a I 1]
HUVADUDINTIUIUNITY 300 A uaz IaTuuDDARUDUATUAUINSIUIY 292 A AaTludaIIMs
1% [ oy/ ¥ 4 [ o
ABUNAY (Response Rate) 1M1A1 97.3% N9% 1HOHIUNTZUIUNTATIITOUANNANY DI V0T 0L
. (= A~ E) ) o a 4 Y an
(Data Screening) WU Huuudoumwiniideyansudiuazausnih lUinnzvinadsada SEM
o a I [ y 4 [
1&%1mau 292 e Aailusasmuvaeuninlss Teawi 14 (Usable Response Rate) 11111 97.3%
o A g @ A =1 ) o a r'd A v Y 4 aas X
FanoiusnNgaasieaned 113 UM AN LA laanlanususaumunannsadan laly

a ¢ = o Id 1 Y ] Y 9 J Y ]
NITAUATICN “INﬂTL!’Jmlﬂuﬂqu@]’JEIEJNG]’ENVIJJM’E)EJﬂ’N 230 99U

Aa dy
My AAIZHTOYA
9 o a J Y o < aa 9 an
doyannuuudeumugminninziale lsunsuduiogineada Usznoudie dda
W3 IUUN (Descriptive statistics) MINATILH 095 LA UITFIF1329 (Exploratory Factor analysis: EFA)
F931A31¢¥09A152AOUNAN (Principal Component Analysis: PCA) TagATHajuIAY 11 Varimax
9 v
NNMIUIINATIZH A1/ NOUIFIBUIU (Confirmatory Factor analysis: CFA) dailu Tuaansda uag
NAAOUANUATIUAIIATIAT1ZH IutAalasaar$ e (Structural Equation Modeling: SEM) Taa14
A 1 a 4
355152 UAIMNITINNBTLUUY Maximum likelihood (ML) (Vanichbancha, 2019; Hair et al., 2014)
ad d' 1 4 Q'/ % 1 ?)J
118235 Bootstrapping N594A1NFDIU 95% LAZN1TIABNAIDEIH 5,000 4@ (Preacher and Hayes,
2008)
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aswanmsive

Y

a I Y aa a v Y @ R 1
Wﬁfﬂiﬂlﬂ313‘1’7"’1]@%@@]'«]86"0%“@8ﬂ?iﬂﬂﬂi?ﬂwﬁ ’]_Iigﬂﬂllﬂﬂﬂ magam'lﬂmmnqumaﬂw

U

aa a 4 J Aa o a 4 s a o
ﬁjﬁﬂﬁﬂﬂWiimMW IR GERE L S EEAR S IE AGRERE) Nﬁﬂ1i3&ﬂi1$ﬁﬂﬂﬂﬂi$ﬂﬂﬂﬁf\‘i§“ﬂu

a J a @ -
Wﬁf‘ﬂi3Lﬂ§1$‘ﬁﬁﬂﬂ1§1ﬂ§ﬂﬁ%}1\3 wazmsenisiona @Nﬁ

'
Y U

1. Yoyaid lUgmeunuvaeve

e

I a 1 1 '
HADULUUTOUNIN 292 AU L‘]_I‘L!L‘W?f“]ﬂﬂ %'aﬂas 44.2 INFAIIQUN 55.8 ﬁ?uiﬁiyjﬂWq53ﬁ’JN 40 - 49?J
v A oy 4 v A = Y
I9Y0< 58.9 IONAINIAD 30- 39 1] I0gaT 28.4 11ag01Y 50 ‘ﬂ"lluulﬂ I0YAL 12.7 JAINTANHITEAU
=y = o 1 4 1 J
Psyanen Sovaz 58.2 naziliyanIn Sesaz 41.8 Auiie019156 Sevaz 57.9 AHI0A1AT19158
o @ o a a
%lf]flaé'i 39.7 LA IDNATATI5Y %lﬂﬁlaé'ﬁ 2.4 UNUInvan ﬁf)ﬁ’)ﬁﬁ]Tﬂi\‘lﬂ]ﬁﬂiﬂ”ﬁ’)ﬂﬂfﬂi %}EIEI?IZ 46.9
k2
Ll,agﬂVﬁﬂﬂﬂm$ﬂ5ﬁllﬂWﬁﬁHuu\‘quIﬂi\‘lﬂ]S %’aﬂa: 53.1 fﬂi@SﬂﬂﬁﬂﬂﬁNN@;@WHLﬁﬂﬂﬁ‘uﬁ]WgU
a 4 J J @ [ 3’.; 1 1 1
A13ATIZH SEM W11 A1nuiT (Skewness) Uoa6 115 dUnana 46 1o UA0YITHIN -1.024
= U J . s (] J = = ] P o 9
04 -0.312 llﬁxﬂ"lﬂ’l']lliﬂﬁ (Kurtosis) NAMBYITHIN -0.618 04 0.941 ma@giummmmaamu%
(|Skewness| < 2 110 [Kurtosis| < -2) (Hair et al., 2014)
=< o ! n;::'l o w v A a a a2 (% (%
2. Naﬂ]iﬁﬂ'ﬂ]ﬁﬁﬂﬂ”ﬁﬂiﬂﬂﬁyﬁluﬁ%‘i}ﬂ!‘ﬂQi81J‘]J‘ll9\‘iﬂ1iﬂ§ﬂ"l§'3‘lﬂﬂ15‘llﬁ\‘13~l‘ViTJTIEI"IﬁEI‘ﬂ‘Uﬂ{]
UATIITAN

a ' s S a L4
Nﬁﬂ'ﬁﬁﬂHWﬂﬁgﬂﬂ'ﬂﬁ’ﬁﬁl HAN15AT1ZHOIAYTZNOUIFIF1TIV LLazHaNISIUATITH

4
Ay o A

4 a A o = =
29U NOUIFIIUTU UNaMTANHIIVUAIH
2.1 HAM3NATIZHeIMITENOVITIE1399
a 4 o a o a, 1 % 1Y
MINATIZH0IAUTENOUIFIA1T20 (EFA) HYUUNUAT Varimax WU dauilsdauna
Y o A . 1 J =& v R o d Y @
46 ToA1D 1 WA Factor Loading 110131 0.50 131nuinn1vilafade 39s1iludeedaoenain
a td A o o o Y o I s o 1 aa 1w
MINTILH Auvaeawlsaunad uIn 24 Yemow iWuesndsenouved 4 Jade mana KMO imny
0.959 AN Z/df IMAY NN 6011.963/276 (Sig. <0.05) Eigen value 111101 5.793, 5.600, 3.622 LA 2.516
v
f11 Variance IN10U 24.136, 23.334, 15.091 L@ 10.482 MNUAIAY AU A1 Total Variance 11101 73.043
v 9
A1 Communality 19 24 A /57 UNA 063524319 0.613 D19 0.814 AT 998 (Factor Loading) 0521719
= = 1 = v ] v v JdY @ .
0.616 14 0.787 BN 0.5 UsngiieslutTadeden luwulamanuduiusdmlade (Cross-loading)
. v ¥ = o A v A A Y
(Hair et al., 2014) A94U WMrua¥eladen 1 -4 Ao Support, Perform, Manage 116 HR sznouaie
Y
8, 8, 5 1A 3 ALY ANAAY
a 4 4 a A @
2.2 HAMIAATIEHoIATENOUIFIBUGY
a I'd 4 a o o [ Y
MIANTIEHOIATNEVTIBUSY (CFA) d1%51 Tuaan137a (Measurement Model)

910Ha EFA 101 4 7998 910 24 @5 dana #a CFA WU Ianuaeandodusd lumanmsiany
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ToyaiFalsziny 2 525.299 (df =243, p=0.000), y/df = 2.162, GFI = 0.867, IFI = 0.953, NFI = 0.915,
CFI=0.952, RMSEA = 0.063 1182 PCLOSE = 0.002 (Vanichbancha, 2019; Hair et al., 2014) @2111)5
Tassafrandesulsuraia 4 §auls 1iA193A1/52nOVINATIIU (Standardized Loading) Aaulsdaina
110N 0.7 1azA1 R2 410N 0.5

HANITATIVABUAINIHEIAT T TATIE19 (Construct validity) WU A1A27Y
wlsisrufianaldinde (Average Variance Extracted: AVE) 9g3Z1I1 0.600 DN 0.680 F0nn 0.5
wazfnIFeIve I suAa (Construct reliability: CR) 84351314 0.818 §14 0.944 Fa110031 0.7
HAZHANIATINFBVAMUTEIAT UFISWUN (Discriminant validity) W31 A15INTd09 AVE 110071
mdlszant anduniusvesinlsudaialunainazaeduiidendu Tasaduise ans avduriug
521319A 15119519 (Bivariate Correlation) 8¢321319 0.668 D4 0.800 A1AAAAING1ITUGY

ANUNSINTIVDL IUAANITIA (Hair et al., 2014) AIA1T N 1

A519N 1 HAMINATDUANUNBINTUTITATIAF

o Correlation
aals AVE CR
HR Support Manage Perform
HR 0.600 0.818 0.775
Support 0.680 0.944 0.718%** 0.825
Manage 0.673 0911 0.720%** 0.800%** 0.820
Perform 0.657 0.938 0.668*** 0.733%%* 0.778*** 0.811

Sig *** = p< 0,001

mdnaudunieayy A A15INN09 AVE

= a A Y] a A Ay o A Y A a
3. waAnHIINENaveIIdEA IHAMNIIAMTISTUUNNABHAA UHUMSIRUIMIININMS
UNYHTUUBINHINNFYIFHYUATIIF AN
a o 4 a Aav 1
MINATIZH LuAaaums Ins9a3 19 (Structural Model) iNoNAROUANNAFIUMIIVG WU
% a [ 4 [
Tuaaauns Inseadeiinnudeandosiudoyasalszdny Taelia1 X>/df = 2.162, GFI = 0.867,
Y oA o ¥y 2
IFI = 0.953, NFI = 0.915, CFI = 0.952, RMSEA = 0.063 Gafunausineansy'ld (Hair et al., 2014) 14931
' ° A 8 1 o 4 ' o '
A1 GFI gniinnldiiansananas iemarstinnudenanaoddn q Winma (IF1 az CFI NN 0.95)
. o ' 4 1< Y 1 = 9 v 9 a v J
(Hair et al., 2019) Tago19d1nIuNUA (0.9) a0y taaad lumalanudoandenUveyaralszIny
HAMSNATOUUUATIUN 1 (H1) WU nSne1nsms IHuInsavns el 2 duals

[ a

HINTWANATUTIVINADMNTTANITUINIIVINITOENUUsd AN Iana Tasaauls Support
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S a A

nadniwanasegaga (8 =0.585p<0.01) uazaauls HR ($=0.305,p<0.01) @1m1350
a @ vy =3 [ a P
a3 U19AMULL5UT UV LT Management A3 p8az 68.9 (R* = 0.689) 79 8OUTUANNATIUN 1
HANINATOUAULAFIUN 2 (H2) WU MITANITUIMIINIMIUONTHANNATUTILIN

o o

ApWaR UMD UYsIMsANEAvedTTed Ay neana (3 =0.474, p<0.01) 33 sousD
AunAgId 2

wamimﬁeuﬁwagm‘ﬁ 3 (H3) WU N3ne1nsms 1Husmsdmmsianinamsauin
ADHAR ULV LYI UM IMUWUTND Tasdd)s Support NENTWaN WA @I NNTodAYNNADA
(B =0253, p<0.05) naziidnwanwdonrud s Management (3 =0277,p<0.01) SENE AR YA
(B=0.530,p<0.001) 11@AII1 Management vivthiidlus s aernumnadu (Partial Mediation) 54319
§m1ls Support wag@n1ls Performance Tuvaiziianinan1ansavesdants HR @e Performance
Tithieddniada (8 = 0.144) ualidnsnan1edour1u Management og19l1ioddgn19ana
(B =0.144, p < 0.01) 11eAI31 Management ﬁmﬁwﬁgﬂuﬁmﬂiiciwimefhaﬁuymf (Full Mediation)
senI1aials HR §1 nagdauals Performance i3 nanuamuisaosuenumlslsimves

Performance 1930082 65.2 (R* = 0.652) 1 goUTUANNATIUN 3 D dIU

{ 1 aa a o a aw
A15197 2 fﬂﬁﬂﬁNaﬂTi’Jlﬂ'i”lw/iImﬂﬁﬁiJﬂ”liTﬂi\i’d%’Nlmzﬂ?iﬂﬂﬁ@ﬂﬁﬂﬂﬁﬁ?ﬂﬂ?i’mEJ

RIS IELGREY

Management Performance

ﬁmﬂiﬁ’u NNATI V]WQE%I’E]N LY WONATOY  NNAIY 'VIN'S}E]M 3 Wanagaou

HR 0.305%* - 0.305%* . 0.144 0.144%*  (.289%* goUTY H3
YONIUH] ,
Support 0.585%* - 0.585** 0.253* 0.277**%  0.530*%**  YNAIUY
Management - - - 0.474%** - 0.474%* YONTUH?2
R 0.689 0.652

Sig * = p<0.05, ** = p< 0.01, *** = p< 0.001

a a v
ensewan1sIde
HAM3I90i309 DNBNavENTITBEIHgMIIUIAATITEULRTAorad Ut UM 1R LT MIdmms
1 a [ o a o J av
UAYNFUYDINNIINGGBIIFAYUATIIF T ansoensienuingllszainvreanisidy
v 1 dwd' o v YV A a a a v L )
Nyl T deT a5z DUV INTUIMIIVINTVBINHIINNTUT B YUATI TN
' v a a a Y J Yy [ J
oM Ta9eFaszUUveImsusmImmlsznoudie 4 esasznen laun nswensuypd

(HR) M3 afUayUu99994n13 (Support) A1T3ANT5 (Manage) 1AL HANITA T U (Perform)
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= a Yy 9 Y g 1 4 d =
Feesoosureanuulssiusaulddesar 73.043 azdeulfiiiudtesdlsznouns 4 ianw
AsoUAgUIELENTET e Iasead laFassuureamIus msimms ldeduiivane asandes
@ a { a U J [ )
AUUUIAANG T2 VUV Kast and Rosenzweig (1985) NoF1103103AM5152noudetfavering,
a { v o IR o @ v @ a
NIZUIUMST HazHanaANANdNTUE Stz iy nazdoandeInUAIDUITISZUY TPO Model
Y09 McGrath (1964) Njaiumnainvoaifaderiud nszuaums uazwansauiiuau (Dulebohn and
1 [ ) 1 o J o @ 4 {
Hoch, 2017)Tudauiladoriud wua1 msaiuayuuesssnnis (Support) I 1uiudisFuIniga
(3 ~ 1 3 o J Y v A
g aaudls wazlianiinesdlsznouniasgiugs Tasmwizaiunalnsosnedeaisnielu

o ¥y A

UHIING18Y (Loading = 0.874) 11AaLNA 1ABOINIIMIABAITAUN 090U (Loading = 0.870) LErAII

v v
A o v =

] 4 I g ] a
sruuasaumALaz seanmsdeasiulnssafenuguidayga lumsaivayumsuims
1M A9ANRINY Kisambira, Khadijah and Ahmed (2024) iuimsysanmsnidsz@ninmdos
pfena lnmsdomsuagmMIutsunIneIns 521N o N UYN T

[ [ v 9 (3 = @ ] ::%’::; Y s U ~
M5 VJTeAIUNTZVIUNITIANS (Manage) U 5 AIUITNUUMTUTIUTINYDINUIUY
o W A a o ] :;‘:!'dl %‘ @ A a )
Msmiuanay taznsdszliuma Tagdriarnianihvingegans msialalemalniuau
1 1 a a 4 o A [
N M WA AR NUHY AU agid 1 (Loading = 0.858) a9ARA041 L Hermano, Martin-Cruz
. 4 ] a @ [ 1 [ a 1 o <
and Pajares (2022) ANUINTZUIUMTUITMITIAMSUVLTTIUTIWAINATFIVINADANNTUT VO

Tn39M35 uazaoANdeaiY Jones and George (2020) NIIUIINTLUIUMIIANTNAADINNITIALHY

o a oA 0o w A a 1 I 1 o A
mauﬂﬂﬂam mImnuaan Iy tazmsiseiuraseutuszuy drunamsaniuau (Perform)

Y H
A A

= ' o 1 Ada Y @ A <3| = Y A A ]
U 8 AYIUNY Tﬂﬁl@l’)ﬂﬁ%ﬂllﬂWH”lﬂUﬂg\‘]q{ﬂﬂﬂ mmluwmnuamﬂaElummguammﬂmmmm1El

o A A o rd A
MINAUINGIDU (Loading = 0.868) uammwummi’ Wawy uazdszaumsaivesnuluiesdu

b

9 w o

< 1 o A a a [l o
(Loading = 0.867) ugasliiduiimanisauiuauidrdgvesnisuinisizinis luldsida

4 1
= ~ Y

MW MINBNPAANNF UV MRS uaiumsadinunmsisoudsuiuuazmsiaudnenIn
YOIYUBY ADAAADINVUUIAAMINAN INUUMIINGIAY (Reinventing University) Nadumsysanns
WUBNUNOONTZAUAUAINTIAVDIYNFUNOIDU (Office of National Higher Education Science
Research and Innovation Policy Council, 2022)

a a U a a d’d \J o ) Y A a U
answavestadaaunamunIfad sz uunienad uHUMSIALINSININSUNYNTY
VOINWIINENAUT BN YUATIFAN

a r'é 9 A o o v I a a a ~

HANTAATIZN TUAATUNT IATI83 NIUTUANUTURUTIFIA URAMUIUIAATITSUDN

v v

2
aseriudasdninarunsguiums lldwanda Taseunsnendsemuauuagiunmiive aail
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AUNATIUA 1 NSNe1nsMI LS MIINMITONTNANNATUTIUINABMIIAMILI MTIVINT
Yy 9
Tao Support 118z HR 81113095 118A1l51)57109 Management 1Agane3 ooz 68.9 el maeniveyu
J Aa A 1 @ o A 1 = @

Y9I09AMNS (Support) JBNTNANNATIGINTMSNeNITNYBaNUdeU (3 =0.585 Meuny [3=0.305)
peraeudyaaIng vz iinnuaInsoge uarInvIaM AR UaYUAIuIDYTTIY STUUET AN
] 4 4 @ a a 1
FoIN1IMId0a1s tazmalulada1neennsudd nszuIUMsIansuImsIxmsee liawise
aniiulilded1etise@nEnm doandoaniy Azevedo, Jugdev and Mathur (2022) N1 Msaivayu

v
AAa A 1

a 4 1] Y] o A 1Y)
1FeTnseasnvesesamailuifasenioninageganonszurumsa vy LazdoandoInUNg b
{ 4 ) Id o o a a
szuufszynanmvesiininduiludasimualse@nsnwueansguIuMs (Kast and Rosenzweig,
1985)
AUNATIUN 2 MITAMIVIMIIFIMILINTNANWATUFIVINABHAA UTUNUIUVY TN
Ly a A o 1 o A Z‘/ A =
aunusnY (B =0.474, p < 0.01) Bududnszurumssamsnidluszoy namsdods lufivam
a 1 0o w A a Id o o ] 1 @ Qd
msfidausn msminuaaay wazmsiszdivuwa duna lndrdglumsulamswens lugradugns
a a [ Aa § I @ )
YDINFUIMIIFING AeandoInuLUIAaNgEfszuAnszuIumatudu)asanindodorind
"lﬂ’gjwa wae (Kast and Rosenzweig, 1985) g ADANADIN Hermano, Martin-Cruz and Pajares (2022)
4 1 a Y $ 1 Aa 1 [ 4 4 1 @ o w
NNUNNTEVIUMIUIMTIANS TATIMINUAUNNAINATIVINADHAANTUDI0IANIDE NI BT A DY
a = Yo % 1 Yy 9 A A o aa A
auuagud 3 lasumseeuivusaiu Taewudeaunuiiraulene auls HR Tonsna
N1A59AD Performance liTivadnyn1eada (3 =0.144) uations wanadoun1u Management 98193
v o w 1 o Y A g % UL [} L4 ..
WodAny (3 =0.144, p<0.01) 11a@331 Management il ud )5 s mog 19611y 581 (Full Mediation)
5249 HR 111 Performance H118AMI ANUENITDVOIAaINTIHBI0d 1R isanefivzii lilg
o a Aay ¥ 'y @ o A g 3 ) A Y o
Had I UNUNG 13 Tagnse uadasodenszuiumssamsnidluszuuiunalntiunaou aeandoany
1 U 1Y 4 ] [ { Aa a 1 U
Shoaib et al. (2022) ANUNNTNBINTUYBIRDIHIUNTLUIUMITAM TNz AN NI dananD
o a J { o g’/ a a
HANIANTUNUYDI09AMS Tuamziaauls Support InsBnFHan19ase (3 =0.253, p<0.05) uay
BNFWANSONA I Management ([3 =0.277, p <0.01) @0 Performance Taglianswasmgega (3 =0.530,
[ o { g o J ] v . .. !
p <0.001) 118¥A971 Management Wnthindludaualsdeiuuniad 1y (Partial Mediation) 524314 Support
o ' o ¢ \ ' o a g
iU Performance NA1IA® M3 AU DAYUVBIDIANMTAIMITOAINadorad1iiuaILIan Taoasaay
Y ]
TagdoNFIUATLUIUMIIANST VOAUNU I aDANGBINY Azevedo, Jugdev and Mathur (2022) AWV
@ 1% 4 a Aa g’/ 1 o A
MIATUAYUAIUNTNEINTUDIDIRMIUDNT NN IN AT IELMISouAoNamMIA U TagnIng
% g’/ a o a IJY é A 1 1 1Y
andsnanuadninesueanulsdiiuvewmaduiinaulddosas 652 Fdenedluszaugs
(Hair et al., 2014) §U§UINNTOULAUIAAFITZVVAINT09T VI8N 1NNTUS MITIFINTVDINHINGSY

S quUATTIETIN Ided1elilsz@nsnm aeasunuuTeviemswan InuumIneaeniumsysams
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WUBNUNDONTZAUAUN NG INVDIRUIUNDINUDE19638U (Office of National Higher Education Science
Research and Innovation Policy Council, 2022; Sustainable Development Solutions Network Thailand, 2024)
Yy v a ¥ o o a a
Tﬂﬂﬁ?ﬂGU'EJﬂl!WULGINIﬂi\‘Iﬁi%‘I"UE]\i']JVIﬂ'JHJUﬂE] N1TIANITUINITIBINIG (Management)

o 9 A

vimdhiidludaunlsdauedaauysal (Full Mediation) 5¥Hianinensuyudiumasuiiuau uay
Wudanalsdaiuuediu (Partial Mediation) 5¥1319M3aiUaYUVYDIDIANT A UNAR T LY
FauanmennadeuduiinufiodninanansaTae il mediation Anuaneiiaziouh
TS umminendenasty szuumssamsus msdnmsdaiu “Sanmeinga” fidedldsumsitamn

augiuninens e lininensulougy luifluradwivesiusivldaa

Yorauanus
Y a a wa
VoravanuziBal{iia

@ @ o @

1. M INe1dends 1ianud Ay UM IRmu sz DU aYUNITUTNISIHING (Support)
Audduusn Lﬁaqmnwamﬁi‘i’ﬂwuiwmiﬁﬁ’uﬁuummmﬁmiﬁ@w%waimqmﬂdawaﬁuﬁmm
Tasmmzmaianina Invosnedeaisnamelunminndouazfuiesiu natensufiuns g
mifb”ﬂ‘ﬁmwamwa%mﬁ%ﬁ’aﬂz-mfc’?m%’w%ﬂmmmﬁ’mmimeﬁgu%uﬁ’umm@m%mﬂamﬂmﬂi

2. UMINBIFEAITIATNA31NTZVIUMTTANTVT N3IBINT (Management) T gz
ilesmnramsisenunimssamshmhidusudsdeieismysalssnhamsnensugpeiu
AGLZRTATNRLY

3. UMIINGITOAITHAUITUTTOULYAAINS (HR) AIUMITUTNITIHINTAIVGAUMTAS
srunsansiseeduy Tﬂmawnmmmmmiumﬁminﬁﬁmummfﬂtym“luﬁ'mﬁu MIAAMU
uruauazsams Tasams uazmsadaaietnersmsInmsditosau

4. NTTNTWMIQANANEN Inenenans IsouazuIanisy (97.) msﬁmu@ﬁa%i@waﬁu‘%ﬂ
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