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Enhancing English Communication Skills through AI ChatGPT of
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Abstract

The objectives of this study were to 1) compare undergraduate students” English communication skills
before and after using artificial intelligence technology (ChatGPT), and 2) examine the students’ attitude towards
learning English through using ChatGPT. The sample comprised 36 undergraduate students at Thepsatri Rajabhat
University enrolled in the second semester of the 2025 academic year, selected through purposive sampling.
The research instruments included English communication skill pre-tests and post-tests, and a questionnaire on
students' attitudes toward learning English. Data were analyzed by using means (X), standard deviations (S.D.),
and dependent samples t-tests.

The results revealed that the students’ English communication skills after using ChatGPT were
statistically significantly higher than before using at the .05 level (t = 14.59). In addition, students had a positive
attitude toward learning English using ChatGPT, with the overall attitude at a high level ((X) =4.18, S.D.= 0.75).
These finding demonstrate that ChatGPT is an effective innovation for enhancing language learning and fostering

positive attitudes among learners.
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a J { a T :
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Y o I Y SO o Y J 9 E) ] 4
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1R oushuuunaaeunouEou
9
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=% [ 1 [ = 9
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= J o a A = o 9 =
gatluuuunageunuulsisstiaaenas 4 AN 31U 20 ¥ 191981 60 UIN
) Y Y F
2. MfiumsaouneIwinB S INgHNeMINaIAMeY Taetiduneunsil 1) a3 enugu
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@ Ay 9 Ay 9 a1 1 A o
Prompt MBI Meileuveyanaeamslu ChatGPT 3) Wiumsiians i Tasmsadlonniinaaes
' Y
M3doa13 1dnoUAY ChatGPT Jusuiseu Halauazasuaued M ChatGPT 4) a5 19UNaUNU LAY
o A ¥ Y a v v . o o oA
Wunaununlann ChatGPT ininnalugsuFou s) 5193 Ind Tasmsveremawiiiony
o w L ] = o o P [ a = 9 o
wi v nagdneen@oaaumaninnului 6) asivlsziliumsGeuivesnes Taomsih
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puvuAinmsiEeusnesingenaenninmsly ChatGPT a3 Taonans suNInUABIA LKL
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msiEeudlaiviaz 3 5 1ua \Wunal 15 d1ar saunerug 45 3109
[ [ =3 Y Y o = A [ [ A
3. HAINITANIHEUTANUNY Ji3suiuDunageunadFeu edannyemsdeals
o o a s Y 1] Y]
mudanguraimsiseulaslsinaluladdyalszass (ChatGPT) Fuilunuunaaeuunuilsie
a A v A o 9 9 a A Y A 1 ~
¥UADBNADY 4 AIAON T1UIU 20 Vo I8 60 WA A IATeai1umloutuunageuneUiToU

J

4. g ewimuuaeunuand lumsizeunivsengu laeldimaTuTaddyanlszavg

o9

4 o a a < @ [
(ChatGPT) tiieiauuiaa amAaiy aANunszAssosulumssuadnmanuiveuinsou vdsmsizon

@ ~ Y o 4
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9

a dy A v a <Y dy
NIFAIUAINCHUVDNA UVUABUNITAUATICHUDUA AU

a QU

§ a 4 1 % 1 H —_ [ H
apuil 1 ARTIgHToyaLUUNATOUNOU HaznadTouTagn1THIAIRAY (X) Andeuyu

MATFIU (S.D.) tiag AN t-test DU Dependent Samples 1AYUUUNATOUNOU LAZHAUT IU LT IUIU
I A o o
20 Yo 1flunuuidenaon Tasditeasrnuunnaden waziudrTdsunsy sPss udmfouiion

1 (= 9y 1 = v Y 1A .
waﬂmuuﬂammwamﬂumm@ziﬂuiuﬂqmﬂmﬂumamimﬂm t-test (Srisa-ard, 2014)
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d' a 4 a = [ 9 G a
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asanlylumsInszviveya

d' EY a N Y [ d' _ 1 d' 1A
ﬁﬂﬁ%i%iuﬂWiﬂlﬂiW%‘ﬂUlmlﬂ ANURAY (X) ANVIUVUUIATI U (S.D.) uag MInaadUAIN

t-test 14UU Dependent Samples

a v
AaN13I08
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[ 2 d’ [ 1 (% 9 = a
1. MINANNEEMITDAITMYIBINGENDY uazraIn s lgma luladdyanlszang

o9

(ChatGPT) vouindnszaulSyaes

J

t:‘ =y 1 =) 9 = a
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(ChatGPT) veuinfAnyiszauSyanas

MINAGOY  NGUAIDIN N  AURdY (X) S.D. t df. *p
Ao 36 6.22 2.27
. 14.59 35 0.0000
HauToU 36 16.19 2.76
*p < .001

AN 1 nuwamsfeuieunamsnadeuinyzmsdeasnipisangy Iasly
= a J ' v A @ =R @ = S A
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d’ = U 1 = U d‘ v A j—

(S.D. = 2.76) tonfFoUMNoUTLHINALUUUNDULAZHAUTIU WUNALUUUNAIRAUTIU (X =16.19,

S.D. =2.76) g4NNABUITEU (X =6.22, S.D. = 2.27) BENUNEAAYNADANTEAD .05 (t = 14.59).
a o =R @ a = = (2 Y =
2. 1anaveaindnyiszaulSyniaslunmsGeunividangylasldmalulad
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5. Lﬁy’wwﬁﬂammuwﬁuﬁmzﬁmmuj’fﬂmﬁﬂﬁﬂm 86.11% 36 420 0.72 un
591 414 0.70 N
MumslHau ChatGPT
6. ChatGPT l¥udsuazazainlumsding 88.89% 36 4.44 0.69 N
7. m3T8meuiiy ChatGPT TinwstaduazAerien  83.33% 36 428 074 N
8. mwuzvmsud lunmpn ChatGPT 1ihladie 83.33% 36 422 0.80 N
59U 431 0.74 N
MuUMINAUINBZINNT 1Y ChatGPT
9. ChatGPT $18T¥nd1Fnnsanquinniy 80.56% 36 425 0.77 N
10, Fesinyzmsdenldmimt 1daa 86.11% 36 428 0.70 N
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59U 422 0.78 N
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NHIBINGH
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ChatGPT
15 92111 ChatGPT T 1Sindumpdangudioaues  8333% 36 428 0.74 N
Tueuina
59U 407 0.79 N
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FJ
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AOUG U H901911091191NMTAOWTEU prompt A1 LAz UTUANMAINI B Ui NNAT

Re
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v =K g da! @ 9 ~ ] A @ A o 9 ~
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S Y A Yy Yt o o ) s X 2o Y o
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X o 4 o <3 4
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o < [} o .
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] I~ 1 ] A v J [ o U
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