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Factors of Organizational Culture Influencing Perceived Knowledge Management of
Academic Instructors at Nakhon Sawan Rajabhat University*
Suwachat Pitaktim’

Prasopchai Phasunon®

Abstract

The research has objectives as follows: 1) to examine organizational culture according to personne
perception, 2) to study the level of personnel knowledge management, 3) to examine the relationship between
organizational culture and knowledge management of personnel, and 4) to identify organizational culture
factors as predictors of knowledge management according to personne perception. The research samples are
200 academic instructors at Nakhon Sawan Rajabhat University. The data collection instrument is the
questionnaire which consists of 30 questions on organizational culture and 24 questions on knowledge
management and their IOC is 0.88 and 0.87 respectively .The statistics used in this research are means,
standard deviation, pearson's correlation coefficient and coefficient of stepwise multiple regression coefficients.
The results show that:

1. Respondents have perceived organizational culture at a high level. The highest level of perception
is the communication, while the lowest is the mandate dimension.

2. Respondents have perceived knowledge management at a high level. The highest level of
perception is the knowledge acquisition while the lowest level is the knowledge storage and retrieval.

3. The analysis of the relationship between organizational culture and knowledge management finds
the all five culture aspects are positively related to knowledge management.

4. The organizational culture factors which are good predictors are decision, trust and authorization.
The coefficient of multiple correlation coefficient is (R) .778. The coefficient of forecasting performance
prediction is 728 or 72.8 percent.

The forecasting equation can be written in terms of score as follows:

Z=.299X4+.252X3+.219X2

Keywords: organizational culture, knowledge management, perception of personnel

* Research Article from the Doctor of Philosophy Program in Management, Silapakron University, Thailand, 2014
! Student in Doctor of Philosophy Program in Management, Silapakron University, E-mail: jack_nutter@hotmail.com
2 Assocciate Professor, Faculty of Management Science, Silapakron University
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