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Stratigic Model of Quality Development on Nosocomial Infection Prevention
and Control at Jainad Narendra Hospital*
Pukyanee Chaichanadee’

Chalue Bureepakdeez Suchart Saengthong3 Krongkran Sangkard 3

Abstract
The purposes of this research were 1) to study the quality of prevention and control of nosocomial
infection in Jainad Narendra Hospital, 2) to build up the strategy quality development of nosocomial infection
prevention and control models in Jainad Narendra Hospital, and 3) to experiment on the models created in three
activities. This research used Public Sector Management Quality Award (PMQA) to analyze performances of 33
sections under nosocomial infection prevention and control division and patient departments and to experiment with

the personnel of the hospital. The samples in each activity were selected with the purposive sampling method.
Research results:
1. The mean of work quality in nosocomial infection prevention and control was 2.8.
2. There was the strategy of quality development on nosocomial infection prevention and control in Jainad
Narendra Hospital.
3. The results of the experiment in these three activities were as follows:

3.1 The hand washing efficiency test using a fluorescent substance and hand washing behavior test in 6 5 6
personnel showed that: a) 46.18% of samples passed the standard of hand washing efficiency. b) 73% has knowledge of 5
Moments of Hand Hygiene. ¢) 47% has a good skill of 7-step hand washing, 27% faitly followed the seven steps and 26% did
not wash their hands correctly.

3.2 The assessment of patients with SIR and treatment of patients with Sepsis at the female medical department
with 331 patients showed that: a) The Septic shock were found most often at 48.64% , whereas Sepsis was at 40.00% and
Severe Sepsis was at 11.36%. b) 43.81% of the patients were new patients and 45.32% were referred cases. ¢) 66.76% of
them recovered and could get back home and 23.87% of them were dead.

3.3 The performance of twenty-four nurse who take care of patients with the respirator in ICU was at
a good level of 0.796. However, there were same activities which needed to be adjusted, Overall, the rate of

ventilator associated pneumonia (VAP) in 2012 was 5.17/1,000 days on respirator.

Keywords: Model, Development strategy, Quality, Prevention and Control of Nosocomial Infection

* Research Article from thesis for the Doctor of Philosophy Degree, in Development Strategy, Nakhonsawan Rajabhat University, Thailand, 2014
! Student in Doctor of Philosophy Degree, in Development Strategy, Nakhonsawan Rajabhat University, E-mai : pukyanee@gmail.com

2 Professor Doctor, The chairman of Philosophy Degree, Development Strategy, Nakhon Sawan Rajabhat University, (Thesis advisor

3 Associate Professor Doctor, Faculty of Human Science and Social Science, Nakhon Sawan Rajabhat University, (Thesis advisor)

3 Assistant Professor Doctor, Faculty of Nursing, Mahidol university, (Thesis advisor)
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