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Creative Thinking and Job Responsibility as a Tool for Predicting

Job Performance of Employees in Logistics Service Companiesa'=
Luknam Bunchai’

Nason Phonphok2

Abstract

This research is a correlational research. The objectives of this research are 1) to study the levels of
job performance of employees, creative thinking and responsibility for the job responsibility, 2) to study the
relationship between creative thinking and job performance of employees, 3) to study the relationship between
responsibility for the job responsibility and job performance of employees and 4) to predict of job performance
of employees with creative thinking and job responsibility of employees. The sample group was 326 employees
from logistics service companies. The instruments for gathering data were questionnaires. The statistics
employed for data analysis were frequency, percentage, mean, standard deviation, Pearson product-moment
correlation coefficient and Stepwise Multiple Regression Analysis.

The results are listed as follows:

1. The levels of job performance of employees were at a high level. The level of creative thinking was
at a low level and responsibility for the job was at a high level.

2. There was no relationship between overall creative thinking and job performance of employees.

3. There was a relationship between overall responsibility for the job and job performance of
employees with a statistical significance level of .01.

4. Creative thinking in the facet of originality, and responsibility for the job in two facets of self -
responsibility and social responsibility were able to predict job performance of employees by 57.20 percent.

Equations for prediction the performance with standard scores as following.

Equation to predict raw score y/ =.910+.592 X, +.134 X,+ .013 X,.

Prediction equation in standard score (Z-Score) Z' = .651 Z,+.170Z,+ .087 Z,.

Keywords: Creative Thinking, Responsibility for the Job, Job Performance of Employees

* Research Article from thesis for the Master of Arts Program in Industrial and Organizational Psychology, King Mongkut’s University of Technology
North Bangkok, Thailand, 2014

! Student in Master of Arts Program in Industrial and Organizational Psychology, King Mongkut’s University of Technology North Bangkok,
E-mail: Luknam_02@hotmail.com

2 Associate Professor, Faculty of Applied Arts, King Mongkut’s University of Technology North Bangkok
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